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The purpose of this research is to reveal the research trends of postgraduate theses published in the
field of digital literacy published in Turkey between 2015 and 2020. In this context, a total of 34
postgraduate theses on digital literacy published between 2015 and 2020 in the database of YÖK
(Higher Education Institution) National Thesis Centre were examined. In the examination of the
theses, the publication classification form including year, level, language, department, research
method, research design, sample, the determination method of the sample, number of sample, data
collection tool, data analysis techniques, research topic, and research results were used. According to
the results of the research, it was determined that the number of studies published in the field of digital
literacy increased until 2019 and decreased in 2020. It was also determined that these theses are
generally carried out at the master's level and mostly regarding the department of Computer and
Instructional Technology Education. Another finding was that common methods and designs used in
these studies are the quantitative research method and descriptive and relational research design.
Considering the sample in the theses, it was determined that pre-service teachers and university
students constitute the sample and that the convenience sampling method is used. The topics were
mainly about the examination of digital literacy level based on various variables and the highest digital
literacy levels of secondary and high school students were found to be the highest in the results
obtained.
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INTRODUCTION
In today's globalized world, the individual's ability to compete with other individuals and survive depends on understanding the
changing and transforming the world and gaining the basic required knowledge and skills as soon as possible. Particularly in the
21st century, rapid technological developments have made it a necessity for individuals to acquire new skills. One of these skills is
digital literacy (List, 2019). The concept of digital literacy was coined by Gilster. According to Gilster (1997), digital literacy is the
ability to use, analyse and evaluate digital resources, tools, and services appropriately and apply them to lifelong learning processes.
Today, the concept of digital literacy has become related to many fields, from education to health sciences, law, banking, commerce,
and media, depending on the developments in the internet and mobile applications (McDougall, Readman & Wilkinson, 2018).
Digital literacy is a key concept in reaching the information society and constitutes one of the most important elements of digital
citizenship, together with digital access, digital commerce, digital communication, digital ethics, digital law, digital rights and
responsibilities, digital health, and digital security. Digital citizenship is defined as individuals who use digital tools correctly,
respect ethical rules and personal rights on digital platforms, and use these tools safely and responsibly (Çubuk & Bayzan, 2013).
Digital literacy, on the other hand, is to interpret and evaluate the information presented in digital environments with a critical
perspective (Mossberger, Tolbert., & McNeal, 2007) or to reach the right information in digital environments, to be aware of
producing the right information and sharing the right information, and to use technology in learning and teaching processes (Çubuk
& Bayzan, 2013). Accordingly, digital literacy is sometimes defined as the technical use of information and communication
technologies while also being defined as the ability to produce information. However, the widespread use of the internet and the
proliferation of personal and mobile devices have further increased the effective use of digital resources and the importance of
digital literacy. Digital literacy is to perform the action of literacy using digital tools for the individual (Maden, Maden & Banaz,
2018). It requires having functional and digital skills while accessing information (Polizzi, 2020). It also covers the basic knowledge
and skills that will enable the individual to be safe in online environments (Yalçınkaya & Cibaroğlu, 2019). For this reason, digitally
literate individuals should have higher-order thinking skills such as research, questioning, critical thinking, and problem-solving.
Eshet Alkalai (2004) defines digital literacy as the ability to survive in the digital age while Ng (2012) defines it as the ability to
adapt to emerging new and modern technologies. Martin (2005), on the other hand, refers to digital literacy as the awareness,
attitude, and ability of individuals to appropriately use digital tools and facilities to identify, access, manage, integrate, evaluate,
analyse, and synthesize digital resources, construct new knowledge, create media expressions, and communicate with others, in the
context of specific life situations, in order to enable constructive social action; and to reflect upon this process. However, it is stated
in the literature that digital literacy is an umbrella literacy that includes information literacy, computer literacy, media literacy,
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communication literacy, visual literacy, and technology literacy (Covello, 2010). Furthermore, skills considered to be essential for
digital literacy are to be technology-focused, goal-directed, digital reading focused and reflecting critical use (List, Brante & Klee,
2020). Four components of digital literacy are technical skills, information usage, communication, and creation (Moon & Bai, 2020).
Accordingly, technical skills to use digital tools, ability to access information while solving problems, ability to interpret, analyse
and evaluate information, to connect with other individuals in online environments, communication and ability to produce
information in digital environments constitute the components of creating digital literacy. Besides, there are 8 components of digital
literacy including creativity, critical thinking and evaluation, cultural and social understanding, collaboration, the ability to find and
select information, effective communication, e-safety, and functional skills (Payton & Hangue, 2010). Therefore, digital literacy is
a fairly broad multi-dimensional concept that includes technical and cognitive behaviors on one side and social and affective
behaviors on the other.
Although digital literacy is a relatively newly defined concept, it is one of the most researched topics due to its content, scope,
related disciplines, and expectations in the individual and society. However, considering the studies conducted in Turkey on digital
literacy, Dönmez (2019) examined the relationship between awareness of information security and digital literacy in high school
students, concluding that there is a positive and significant relationship between students' awareness of information security and
digital literacy. Kaya (2020) examined the relationship between digital literacy and digital citizenship in his study on secondary
school students, reporting that there is a positive and significant relationship between them because of the research. Kul (2020)
analysed the relationship between digital literacy levels of university students and internet addiction, reporting that there is a positive
significant relationship between students' digital literacy and internet usage time. In their study on digital transformation and digital
literacy in Turkey, Karabacak & Sezgin (2019) reported that there is a digital transformation in the field of education in Turkey and
there is a need for projects to increase digital literacy competence for the relevant transformation to take place quickly. Kozan &
Bulut Özek (2019), on the other hand, investigated pre-service computer and instructional technologies education teachers’
sensitivities towards digital literacy and cyberbullying, concluding that the pre-service teachers' sensitivity towards digital literacy
and cyberbullying was at a high level. In their study on the digital literacy level of pre-service science teachers, Üstündağ, Güneş &
Bahçıvan (2017) found that the digital literacy of pre-service science teachers was at a good level. Finally, Yıldız (2020) analysed
the views of academics on digital literacy, reporting that academics are familiar with the concept of digital literacy and ready to
participate in training programs to be provided by relevant institutions and organizations. On the other hand, Onursoy (2018)
conducted a study on the digital literacy levels of university students and reported that university students' use of digital tools and
spending more time in digital environments does not mean that they use digital technologies wisely and that there is no relationship
between critical perspective and digital skills. Bayrakçı (2020), Hamutoğlu, Canan, Kaya & Gür (2017), and Aydemir, Sakız &
Doğan (2019) developed scales and rubrics to measure the digital literacy skills of university students, pre-service teachers, and
primary school students.
Significance of the Study
There has been a recent increase in academic studies published on the digital literacy subject. This is also the case for postgraduate
theses. Postgraduate theses are among the most important information production and dissemination tools of Higher Education
institutions (Universities). In addition, postgraduate theses are reports of a series of academic activities for scientific research and
applications and contribute to the realization of various purposes such as producing information and spreading, raising qualified
human resources, and offering solutions to social problems. Postgraduate theses are also the concrete outputs of educational
activities at the highest level as an indicator of the scientific quality of the Master’s and doctoral programs in higher education
institutions. Therefore, it is important to examine the postgraduate theses published in Turkey in terms of the research subject,
research method, sample, data collection tools, data analysis techniques and to reveal the impact value of the information, the
publication of the produced information, the general view specific to the subject, and the current trend.
When the literature is examined, it is seen that there are many studies that focus on postgraduate theses in different disciplines in
Turkey (Bıkmaz, Aksoy & Altınyüzük, 2013; Daşdemir, 2018; Gökmen et al.2017; Karadağ, 2010; Yavuz & Yavuz, 2017). On the
other hand, it is striking that there are no content analysis studies examining the research processes specific to the digital literacy
subject in Turkey. In this context, it is reported that such content analysis studies play an important role in the dissemination of
information, guiding future research, and shaping new policies, new practices and public perception specific to the subject (Suri &
Clarke, 2009; Çalık & Sözbilir, 2014). It is known that content analysis is the synthesis and interpretation of studies on a specific
subject with a critical point of view or systematic studies that evaluate the results and tendencies of studies on a particular subject
(Çalık & Sözbilir, 2014). Accordingly, the examination of the postgraduate theses published by the universities in Turkey in terms
of the research subject, research method, and the results obtained will contribute to the dissemination of information about digital
literacy and revealing the needs and deficiencies in the field. It will also guide researchers who are doing and will do research on
digital literacy. Apart from this, it is thought to be important in terms of providing the opportunity to do a comparison of these theses
with the theses published abroad on digital literacy.
Objective
The objective of this study is to reveal the research trends of postgraduate theses published in the field of digital literacy published
in Turkey during the period of 2015-2020. In this context, answers were sought for a total of twelve research questions, three of
which were related to the demographic characteristics of the postgraduate theses, eight of which were related to the research subject
and method, and one of which was related to the research result. These are as follows:
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1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

How is the distribution of postgraduate theses by years?
How is the distribution of postgraduate theses according to research types?
How is the distribution of postgraduate theses according to the department?
How is the distribution of postgraduate theses according to the research subject?
Which methods were used (qualitative, quantitative, and mixed)?
Which research designs were used?
Who constitutes the sample?
Which methods were used to determine the sample?
What is the number of the sample?
Which data collection tools were used?
Which data analysis techniques were used?
What are the results?

METHOD
Research Model
This research was designed according to the content analysis method, which is one of the qualitative research methods in terms of
the process it follows. Content analysis is a scientific method that collects similar data within the framework of certain concepts and
themes and examines them objectively and systematically (Krippendorff, 2018; Yıldırım & Şimşek, 2013). From this point of view,
the term content analysis was used as a research method rather than a data analysis technique. In addition, the content analysis
method was applied in the study because it was aimed at presenting the current situation descriptively in terms of the research
subject, method, and results of postgraduate theses on digital literacy in Turkey.
Population and Sample
The population of this research consists of postgraduate theses on the digital literacy subject in the database of the Higher Education
Institution (YÖK) National Thesis Centre. The research sample was determined according to the purposeful sampling method
depending on the subject area. Purposeful sampling is used to select and analyse events, situations, or facts based on certain
characteristics (Büyüköztürk et al., 2012). There is no postgraduate thesis on the subject of digital literacy published before 2015 in
the database of the Higher Education Council (YÖK) National Thesis Centre. In this framework, the sample consists of 34
postgraduate theses, 30 of which are master’s theses and 4 doctoral theses published between 2015 and 2020 with open access.
Data Collection Tools
In the study, the "Publication classification form" developed by Sözbilir, Kutu & Yaşar (2012) was used to evaluate the theses
related to digital literacy. However, depending on the purpose of the research, some changes were made in the publication
classification form by the researchers to facilitate the classification of the information about the theses. Accordingly, the digital
literacy publication classification form (DLPF) includes the publication year, type, department, research subject, method, research
design, sample determination method, number of samples, data collection tool, data analysis, and results obtained in the research.
Data Collection Process
Within the scope of the research, the steps in Figure 1 were followed sequentially in the process of collecting data on postgraduate
theses.
Selection of
Downloading
databases and
theses open to
Coding for data
research criteria
analysis
access
on digital literacy

Determination of
the theses to be
included in the
research

Removal of theses
that are not
specific to the
subject area

Figure 1. Data collection process
In the first step of the data collection process of the research, the keywords to be searched in the database of the YÖK National
Thesis Centre were determined. For this, a literature review was made, and it was observed that the keywords "digital literacy" and
"numerical literacy" are generally used in the same sense. In this context, these keywords were searched separately in the database
of the YÖK National Thesis Centre and related theses that are open to access were obtained. Firstly, 72 results were obtained,
including 53 Master’s and 19 doctoral theses. With the subsequent preliminary examination, 23 Master's and 15 doctoral theses that
32
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are not specific to the subject area of digital literacy (digital citizenship, financial literacy, digital applications, digital intelligence,
digital data security, etc.) 34 theses were included in the scope of the research. Then, the data collection process was completed by
transferring the data obtained according to the digital literacy publication classification form created by the researchers to the
computer environment.
Data Analysis
The categorical analysis technique was used in the analysis of the collected data. Four steps were followed in the categorical analysis
technique. In the first step, the theses were saved in the computer in two folders as master’s and doctoral theses. Starting from the
master’s theses, each one was given a code according to the thesis number order given by the National Thesis Centre. These codes
were used in the analysis and presentation of the findings. In the second step, an Excel worksheet was created to enter the data to
be obtained for each heading in the data collection tool. The serial numbers of the analysed theses were written in the rows in the
Excel worksheet, and the headings for the research problems were written in the columns. In the third step, the theses were examined
in detail according to the headings for each research problem and the tables were filled. In the fourth step, the data were arranged in
a meaningful way and reported after frequency and percentage calculations were made. The findings were presented to the reader
with percentages and frequencies using graphics. In addition, the procedures to ensure the validity and reliability of the study were
(i) to explain the data collection and analysis processes in detail, (ii) to create the encoding key named publication classification
form, and (iii) to get assistance from an independent encoder.
FINDINGS
This section includes the findings related to postgraduate theses on digital literacy in Turkey published between 2015 and 2020.
Findings Related to the Demographic Characteristics of Digital Literacy Theses
Type of theses
It was observed that most of the postgraduate theses published in the field of digital literacy are master’s degree theses. Accordingly,
30 (88%) of the theses published between 2015 and 2020 are master’s theses, while 4 (12%) are doctoral theses.
Distribution by Years
The distribution of postgraduate theses on digital literacy by years is presented in Figure 2.
Master's

2015

Doctoral

1

2016
2017
2018

1
4

2019
2020

16
8

3
1

Figure 2. Distribution of postgraduate theses on digital literacy by years
Figure 2 reveals that postgraduate theses on digital literacy were mostly published in 2019 between 2015 and 2020. Accordingly,
19 theses, 16 of which are master’s and 3 of which are doctoral, were published in 2019. Within the scope of the research, it was
determined that the years with the least number of studies were 2015 and 2017; however, no graduate thesis was published in 2016
on digital literacy. It was also observed that the number of theses on digital literacy, which has been increasing since 2015, decreased
after 2019.
Distribution According to Original Language
The distribution of the postgraduate theses on digital literacy according to the original languages in which they were written is
presented in Figure 3.
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26
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Figure 3. Distribution of the postgraduate theses on digital literacy according to the original languages in which they were written.
According to Figure 3, a total of 29 (85%) publications were published in Turkish, 26 at the Master's level and 3 at the doctoral
level, on the subject of digital literacy, while a total of 5 (15%) publications, 4 at the Master's level and 1 at the doctoral level, were
published in English.
Distribution According to the Department
The distribution of postgraduate theses on digital literacy according to departments is presented in Figure 4.

14
12
10
8
6
4
2
0

Figure 4. Distribution of postgraduate theses on digital literacy according to departments
Figure 4 reveals that postgraduate these on digital literacy were published mainly in the Department of Computer and Instructional
Technologies (f=13) followed by the departments of English Language Teaching (f=3), Social Sciences Teaching (f=3), Classroom
Teaching (f=2), and Journalism (f=2). Besides, at least one postgraduate thesis was published in 11 different departments (Western
Languages, Physical Education, Educational Sciences, Science Teaching, Nursing, Primary School, Business, Media and
Communication, Health Management, Medical Education, and Turkish Language).
Distribution According to Research Subjects
25
20
15
10
5
0

Figure 5. Research subjects of postgraduate theses on digital literacy
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As can be seen in Figure 2, the common research subject on digital literacy is digital literacy level and its examination in the context
of various variables (f = 20) followed by the digital literacy experience and its reflection on daily life (f = 2), the relationship between
digital literacy and health literacy (f = 2), and the relationship between digital literacy and lifelong learning dispositions (f = 2).
Besides, there are also some publications on information security (1), digital citizenship (f = 1), financial literacy (f = 1), awareness
of online privacy (f = 1), and the impact of flipped learning (f = 1) and web 2.0 applications (f = 1) on digital literacy.
Findings Regarding the Method of Theses on Digital Literacy
Distribution According to the Research Method
Findings regarding the research method of graduate theses on digital literacy are presented in Figure 6.

Mixed

7

Qualitative

7

Quantitative

20
0

5

10

15

20

25

Figure 6. Distribution of graduate theses on digital literacy according to research methods
Figure 6 reveals that quantitative research methods (f = 20) were mainly used in theses on digital literacy, followed by qualitative
(f = 7) and mixed research methods (f = 7), respectively. In the study, it was also determined that quantitative research methods
were used more than the sum of qualitative and mixed research methods.
Research Design
The findings regarding the research designs used in the postgraduate theses on digital literacy are presented in Figure 7.
14
12
10
8

6
4
2
0

Figure 7. Research designs used in the postgraduate theses on digital literacy
Figure 7 reveals that most common research designs were relational (f=13) and descriptive (f=12) research designs followed by case
study (f=12), explanatory (f=3) and cross-sectional (f=3) research designs. The least common ones were causal-comparative (f=1),
variation (f=1), document analysis (f=1), phenomenology (f=1) and quasi-experimental (f=1) research designs.
Research Sample
Findings regarding the sample distribution of postgraduate theses on digital literacy are presented in Figure 8.
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Figure 8. Sample groups used in postgraduate theses on digital literacy
Figure 8 reveals that sample groups in postgraduate theses on digital literacy are comprised of mainly pre-service teachers (f=9) and
university students (f=7) followed by high school students (f=5), secondary school students (f=5), teachers (f=5), parents (f=2),
judicial body staff (f=1), nursing home residents (f=1) and adults (f=1). Besides, some theses consist of more than one sample group.
Sampling
Findings regarding sampling methods used in postgraduate theses on digital literacy are presented in Figure 9.
18
16
14
12
10
8
6
4
2
0
Convenience
sampling

Purposeful
sampling

Simple sampling

Stratified
sampling

Cluster sampling

Criterion
sampling

Figure 9. Sampling methods used in postgraduate theses on digital literacy
Figure 9 reveals that the most common sampling methods used in postgraduate theses on digital literacy are convenience sampling
(f=17) followed by purposeful sampling (f=6), simple sampling (f=4), and stratified sampling (f=4). The least preferred ones are
cluster sampling (f=3) and criterion sampling (f=3).
The Number of Samples
Findings regarding the number of samples used in graduate theses on digital literacy are presented in Figure 10.
14
12
10
8
6
4
2
0
1-10

11-30

31-100

101-300

301-1000

More than 1000

Figure 10. The number of samples used in graduate theses on digital literacy
Figure 10 reveals that the number of samples ranges mostly between 301 and 1000 (f=13) followed by the range of 11-30 (f=6) and
101-300 (f=6). The least preferred number of samples is 1-10 (f=1).
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Data Collection Tools
Findings regarding the data collection tools used in graduate theses on digital literacy are presented in Figure11.
25
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Interview

Observation

Participant
Diaries

Document

Figure 11. Distribution according to the data collection tools used in graduate theses on digital literacy
Figure 11 reveals that the most commonly used tools are scale (f = 23) and focus group (f = 10) followed by questionnaire (f = 4),
interview (f = 3), observation (f = 2), participant diaries (f = 2), and document review (f = 1), respectively.
Data Analysis Techniques
Findings regarding data analysis techniques used in postgraduate theses on digital literacy are presented in Figure 12.
30
25
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5
0
Descriptive
Analysis

Independent Anova/Manova
Sample t-test

Correlation

Non-parametric
tests

Content
Analysis

Figure 12. Data analysis techniques used in postgraduate theses on digital literacy
Figure 12 reveals that the most commonly used technique is the descriptive analysis (f=26) followed by independent sample t-test
(f=20), Anova/Manova (f=17), correlation (f=14), non-parametric tests (f=6), and content analysis (f=5).
Research Results of Postgraduate Theses
Findings regarding the research results of postgraduate theses on digital literacy are presented in Table 1.
Table 1. Research results of postgraduate theses on digital literacy
Research Results
It was concluded that the digital literacy levels of pre-service teachers were high.
It was concluded that the digital literacy levels of male students were higher than female students.
It was concluded that secondary and high school students had high digital literacy levels.
It was concluded that the digital literacy levels of parents and teachers were higher than students.
It was concluded that teachers' digital literacy levels were high.
It was concluded that there was a positive correlation between health literacy and digital literacy levels.
It was concluded that there was a positive relationship between lifelong learning disposition and digital literacy.
It was concluded that the digital storytelling workshop increased the digital literacy levels of the elderly.
It was concluded that the flipped learning method positively affected the digital literacy level.
It was concluded that Web 2.0 applications had no effect on digital literacy.
It was concluded that the use of target-based scenarios positively affected the digital literacy level.
It was concluded that there was a positive significant relationship between awareness of information security
and digital literacy levels.
It was concluded that the digital literacy levels of the staff working in the judicial bodies were high.
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It was concluded that there was a significant positive relationship between digital citizenship and digital
literacy level.
It was concluded that the digital literacy level did not have a significant effect on financial literacy.
It was concluded that there was a positive significant relationship between online privacy awareness and digital
literacy level.
It was concluded that the reflection of the digital literacy lesson experiences of the pre-service teachers on
daily life was not at a sufficient level.
Total

1
1
1
1
33

Table 1 reveals that as a result of the research in postgraduate theses, digital literacy levels of pre-service teachers are high and
digital literacy of male students is higher than female students; the digital literacy levels of secondary and high school students are
high and the digital literacy levels of parents and teachers are higher than students; there is a positive significant relationship between
digital literacy and information security, financial literacy, digital citizenship, lifelong learning, and online privacy, and; the
reflection of the digital literacy lesson experiences of the pre-service teachers on daily life is not at a sufficient level.
DISCUSSION and CONCLUSION
Given the demographic characteristics of the postgraduate theses on digital literacy published in Turkey, it was determined that the
majority of the theses (82%) were at the Master's level and the number of theses made at the doctoral level was relatively low (12%).
This is probably because there are more programs that provide education at a Master's level than programs that provide education
at a doctoral level in Higher Education Institutions in Turkey. However, it can be implied that reasons such as the length of the
doctoral programs, the harsh conditions for admission to the doctoral programs, and the limited number of admitted students can
also explain the scarcity of postgraduate these at the doctoral level. Şimsek et al. (2009) and Gökmen et al. (2017) reported that the
number of theses at the Master's level is much higher than the theses at the doctoral level, which confirms our research results.
It was determined that there was an increase in the number of theses published in the digital literacy subject area from 2015 to 2019,
whereas there was a decrease in 2020. A potential reason for this result is the increased interest of researchers in the field of digital
literacy in Turkey, as in the whole world. The decrease in 2020 may arise from the difficulty of research opportunities due to the
Covid-19 pandemic process that has been affecting the whole world. Most of the theses published on digital literacy were published
in Turkish (85%), whereas the number of theses published in English was very limited (15%). Postgraduate programs run under
Higher Education Institutions in Turkey generally are in Turkish. This may increase the international recognition of postgraduate
theses published in Turkey along with more citations or higher numbers of publications to be published in journals scanned in
international indexes (such as SCI, SSCI, ESCI, ERIC, AHCI). It was also determined that one-third (38%) of the theses published
on digital literacy in Turkey were conducted in the Department of Computer and Instructional Technologies. This is not surprising
though as topics of digital literacy (such as accessing information in digital environments, producing and sharing information, using
technology in learning and teaching processes, exhibiting ethical behaviors on digital platforms) are included in Computer and
Instructional Technology Education curricula and researched further at the graduate level. Given the subject contents of the
postgraduate theses on digital literacy published in Turkey, it was determined that the focal point was the digital literacy level and
the examination of digital literacy in terms of various variables. This is due to the increase in access to digital media (applications
such as e-commerce, e-government, e-health, and e-school) and the development of regulations on the development of digital
literacy in social life in Turkey in recent years, depending on the level of digital literacy in different samples and their various
variables. Karabacak & Sezgin (2020) also reported that depending on the developments in the world, studies on the level of digital
literacy and the areas of use of new technologies, especially educational sciences, have increased in Turkey.
When the postgraduate theses published on digital literacy in the study were examined in terms of methods, it was determined that
the quantitative research method was used the most (59%) and the qualitative and mixed research methods were used less frequently
(21%). In this case, it can be said that research on digital literacy is done with these methods for reasons such as reaching different
and multiple samples, time, cost, and easier generalization of the results obtained. Similarly, it was reported that quantitative research
methods are used more in other studies on postgraduate theses published in Turkey (Gökmen et al.2017; Erdem, 2018). The less
frequent use of qualitative and mixed research methods by researchers may be due to reasons such as the participant role of the
researchers, the need for a holistic approach, difficulties in revealing their perceptions in the sample, flexibility in research designs,
and an inductive perspective. This situation makes it difficult to reveal the reasons that cannot be measured by quantitative research
in-depth, as stated by Sandelowski (1986) in postgraduate theses on digital literacy in Turkey. Therefore, researchers should be
encouraged to use more qualitative and mixed research methods to publish more detailed postgraduate theses on digital literacy.
Furthermore, Şimşek & et al. (2008) reported that students should be provided with more information on how to conduct and report
mixed research in graduate programs. Gökmen et al., (2017) put forward that giving courses for mixed-method research at the
graduate level would be beneficial for the quality of graduate theses.
In the study, it was determined that descriptive and relational survey designs, which are among non-experimental quantitative
research designs, were mostly used in postgraduate theses on digital literacy published in Turkey, whereas causal-comparative
designs, variation, document analysis, phenomenology, and experimental research were used less frequently. The research design
is a very important step in presenting the theses and gives the researchers an idea about how to answer the research problem, how
to collect the data, and how to evaluate and analyse the data. Accordingly, descriptive, and relational survey designs in theses on
digital literacy are used as validity and reliability studies of such studies are easier and a situation should be explained as is or the
38
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relationship levels between variables should be revealed. On the other hand, the less commonly used research designs such as causalcomparative designs, variation, document analysis, phenomenology, and experimental research may stem from the difficulty of
validity and reliability studies of such studies. This overlaps with the results of studies conducted by Varışoğlu, Şahin & Göktaş
(2013). It was also observed that there are not enough studies via experimental, quasi-experimental or weak designs to test the
factors that may be effective in the development of digital literacy skills.
Considering the sample of postgraduate theses on digital literacy, it was found that researchers mostly focused on university students
and pre-service teachers while they also focused on high school and secondary school students and teachers, respectively.
Convenience sampling and appropriate sampling methods were mainly used in theses with a sample ranging between 301 and 1000.
Accordingly, such a result may stem from the fact that students studying at higher education institutions are given technology-based
courses and spend more time in digital environments. Studies were conducted on different sample groups (such as judicial body
staff, parents, elderly people, and adults). This is also probably because the subject of digital literacy is a multidimensional concept
and contains a subject of research in many different disciplines from health sciences, media and communication, educational
sciences to journalism. The use of convenience and appropriate sampling methods in theses on digital literacy is believed to stem
from the requests and needs for fast, easy, and comfortable data collection. Similar results were obtained in the study by Selçuk et
al (2014) who focused on the articles published in the field of educational sciences. This result overlaps with the result of our
research.
The analysis of the data collection tools of postgraduate theses on digital literacy revealed that scales were mostly used. It can be
implied that as scales are more easily responded to and scored in measuring different variables or as the variables to be measured
are easier to analyse mathematically, scales are preferred. This result overlaps with the result of the study conducted by Gökmen et
al. (2017) on distance education. It was concluded in the relevant study that documents were the least frequently used tools in
postgraduate theses. This may be due to the inadequacy of studies such as concept analysis, meta-analysis, systematic review, or
collective evaluation in digital literacy theses. Another result of the study is that the descriptive analysis method (frequency,
percentage tables, arithmetic mean, standard deviation) is mostly used in the analysis of digital literacy data. This is followed by
independent sample t-test, Anova/Manova and correlation analysis method, respectively. It is believed to be an expected result due
to the use of research designs such as descriptive and relational surveys in theses on digital literacy, which are conducted via
description, estimation, or comparison. Şimşek et al. (2009) support the result in their study on educational technologies. The least
frequently used data analysis method in the research was determined to be content analysis. This may be due to the less commonly
used qualitative and mixed-method research in theses. Data analysis techniques such as regression analysis, structural equation
model, and multi-factor Anova are not preferred as a result of this study. Gökmen et al. (2017) reported that researchers do not
sufficiently draw upon advanced data analysis techniques (such as Regression, Structural Equation Model, Manova).
Finally, it was revealed that secondary and high school students, pre-service teachers, teachers, and parents have a high level of
digital literacy. There was a positive and significant relationship between health literacy, financial literacy, digital citizenship,
lifelong learning, awareness of information security, and online privacy awareness and digital literacy level. Also, lipped learning,
Web 2.0 applications, digital storytelling and target-based scenario applications positively affect digital literacy.
RECOMMENDATIONS
As a result of the research, it was determined that the postgraduate theses about digital literacy published in Turkey between 2015
and 2020 were mainly published at the Master’s degree level, in Turkish, and mostly in the department of Computer and Instructional
Technology. In addition, it was determined that the theses focused on the digital literacy level, quantitative research methods were
preferred, and studies were carried out on pre-service teachers and university students. In this respect,
1. It is recommended that higher education institutions may focus on doctoral theses that will provide the competence to
conduct independent research about digital literacy, contribute to scientific developments, examine, interpret, and
analyse the problems with a deep perspective, and to produce information.
2. It may be beneficial to increase the number of postgraduate theses in English other than Turkish in order to increase
the scientific quality of graduate theses, the possibility of publication in journals scanned in international indexes,
recognition, and the number of citations.
3. Digital literacy is a multidimensional research field related to different disciplines and universities may be encouraged
to carry out theses specific to this subject area in different departments (for example, by providing project support to
digital literacy theses).
4. In addition to non-experimental relational and descriptive survey methods, emphasis can be placed on concept analysis,
meta-analysis, theory building, case study, explanatory or exploratory mixed research methods for more detailed,
explanatory, and in-depth graduate theses related to digital literacy.
5. Alternative data collection tools such as open-ended survey questions, focus group interviews, participant or nonparticipant observations, diagnostic tests, and portfolios can be used as a data collection tool in graduate theses on
digital literacy.
6. Beyond revealing the digital literacy levels of the sample of the digital literacy theses, there should be more focus on
the studies aimed at determining the teaching approaches that will increase its competence in daily life.
As a result, this research will contribute to the quality of researchers’ work by offering them some suggestions in their studies on
digital literacy in terms of method and research results. Also, revealing the general trend in the theses related to the digital literacy
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subject area will guide researchers who will conduct research on this subject. In this context, the research is limited to the theses
available in the national thesis database of YÖK published as open access between 2015 and 2020 in Turkey on digital literacy.
Ethics and Consent: Ethics committee approval is not required as it does not involve clinical research on humans and does not
contain retrospective studies in accordance with the Law on Protection of Personal Data.
REFERENCES
Aydemir, Z., Sakız, G. & Doğan, M. (2019). İlkokul düzeyinde dijital okuryazarlık becerileri rubriğinin geliştirilmesi [Development
of digital literacy skills rubric at primary school level]. Milli Eğitim Dergisi, 48(1), 617-638.
Bayrakcı, S. (2020). Dijital yetkinlikler bütünü olarak dijital okuryazarlık: ölçek geliştirme çalışması. [Digital literacy as a whole
of digital competences: Scale development study]. Yayınlanmamış doktora tezi. Marmara Üniversitesi Sosyal Bilimler
Enstitüsü, İstanbul.
Bıkmaz, F. H., Aksoy, E., Tatar, Ö. & Altınyüzük, C. A. (2013). Eğitim programları ve öğretim alanında yapılan doktora tezlerine
ait içerik çözümlemesi (1974-2009). [The Content Analysis of PhD Theses Completed in the Field of Curriculum and
Instruction (1974-2009)]. Eğitim ve Bilim Dergisi, 38(168), 288-303.
Büyüköztürk, Ş., Kılıç Çakmak, E., Akgün, Ö.E., Karadeniz, Ş. & Demirel, F. (2014). Bilimsel araştırma yöntemleri (11. Baskı).
Ankara: Pegem Yayınları
Çalık, M. & Sözbilir, M. (2014). İçerik analizinin parametreleri. [Parameters of content analysis] Eğitim ve Bilim. 39(174), 33-38.
Covello, S. (2010). A review of digital literacy assessment instruments. Syracuse University, School of Education/IDD & E, IDE712 Front-End Analysis Research
Çubukçu, A. & Bayzan, Ş. (2013). Türkiye’de dijital vatandaşlık algısı ve bu algıyı internetin bilinçli, güvenli ve etkin kullanımı ile
artırma yöntemleri. [Perception of digital citizenship in turkey and methods of increasing this perception by using the
internet conscious, safe and effective]. Middle Eastern & African Journal of Educational Research, 1(5), 148-174.
Daşdemir, İ. (2018). Research and trends in the field of environment education from 2012 to 2016: A content analysis of MA theses
and Ph.D. dissertations in Turkey. International Electronic Journal of Environmental Education, 8(1), 1-14.
Dönmez, G. (2019). Lise öğrencilerinin bilgi güvenliği farkındalığı ile dijital okuryazarlığı arasındaki ilişkinin incelenmesi.
[Investigation of the relationship between information security awareness and digital literacy of high school students].
Yayınlanmamış yüksek lisans tezi, Hacettepe Üniversitesi Eğitim Bilimleri Enstitüsü, Ankara.
Erdem, C. (2018). Medya okuryazarlığı araştırmalarında eğilimler: lisansüstü tezlere yönelik bir içerik analizi. [Trends in media
literacy research: a content analysis of postgraduate dissertations].
Kuramsal Eğitimbilim Dergisi, 11(4), 693-717.
Eshet-Alkalai, Y. (2004). Digital literacy: A conceptual framework for survival skills in the digital era. Journal of Educational
Multimedia and Hypermedia, 13(1), 93-106.
Gilster, P. (1997). Digital Literacy. New York: John Wiley,
Gökmen, Ö. F., Uysal, M., Yaşar, H., Kırksekiz, A., Güvendi, G. M., & Horzum, M. B. (2017). Türkiye’de 2005-2014 yılları
arasında yayınlanan uzaktan eğitim tezlerindeki yöntemsel eğilimler: Bir İçerik analizi. [Methodological trends of the
distance education theses published in Turkey from 2005 to 2014: A content analysis]. Eğitim ve Bilim, 42(189), 1-25.
Hague, C., & Payton, S. (2010). Digital literacy across the curriculum. UK: London: Futurelab.
Hamutoğlu, N., Canan Güngören, Ö., Kaya Uyanık, G., & Gür Erdoğan, D . (2017). Dijital okuryazarlık ölçeği: Türkçe’ye uyarlama
çalışması. [Adapting digital literacy scale into turkish]. Ege Eğitim Dergisi, 18(1), 408-429.
Karaback, Z.İ. & Sezgin, A.A. (2019). Türkiye’de dijital dönüşüm ve dijital okuryazarlık. [Digital transformation and digital literacy
in Turkey]. Türk İdare Dergisi, 91 (488), 319-343.
Karadağ, N. (2018). Yükseköğretim konusunda yapılmış çalışmaların lisansüstü tezlere dayalı analizi. [Analysis of studies on higher
education based on graduate theses]. Adıyaman Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 1(29), 512-535.
Kaya, M. (2020). Ortaöğretim öğrencilerinin dijital vatandaşlık ve dijital okuryazarlık düzeyleri arasındaki ilişkinin incelenmesi.
[Investigation of the relationship between digital citizenship and digital literacy levels of secondary school students].
Yayınlanmamış yüksek lisans tezi. Mersin Üniversitesi Eğitim Bilimleri Enstitüsü, Mersin:
Kozan, M. & Bulut Özek, M. (2019). BÖTE bölümü öğretmen adaylarının dijital okuryazarlık düzeyleri ve siber zorbalığa ilişkin
duyarlılıklarının incelenmesi. [Examination of department of CEIT teacher candidates’ digital literacy levels and
cyberbullying sensitivities].
Fırat Üniversitesi Sosyal Bilimler Dergisi, 29(1), 107-120.
Krippendorff, K. (2004). Content Analaysis: An Introduction to Its Methology. Sage Publications.
Kul, S. (2020). Dijital okuryazarlık ve diğer değişkenlerle internet bağımlılığı ilişkisinin incelenmesi. [The investigation of the
relationship of internet addiction with digital literacy and various other variables]. Uluslararası Yönetim Bilişim Sistemleri
ve Bilgisayar Bilimleri Dergisi, 4(1), 28-41.
List, A. (2019). Defining digital literacy development: An examination of pre-service teachers’ beliefs. Computers &
Education, 138(1), 146-158.
List, A., Brante, E. W., & Klee, H. L. (2020). A framework of pre-service teachers’ conceptions about digital literacy: Comparing
the United States and Sweden. Computer & Education. 148 (1), 1-20.
Maden, S., Maden, A. & Banaz, E. (2018). Ortaokul 5. sınıf Türkçe ders kitaplarının dijital okuryazarlık bağlamında
değerlendirilmesi. [The evaluation of 5th grade Turkish course books within the context of digital literacy]. Uluslararası
Sosyal Araştırmalar Dergisi, 11(55), 685-698.
Martin, A. (2005). DigEuLit – a European framework for digital literacy: A progress report. Journal of e-Literacy, 2(2), 130-136.
40

© 2022, Journal of Learning and Teaching in Digital Age, 7(1), 30-41

M. Elçiçek & M. Kahyaoğlu

McDougall, J., Readman, M., & Wilkinson, P. (2018). The uses of (digital) literacy. Learning, Media and Technology, 43(3), 263279.
Moon, S.J., & Bai, S.Y. (2020). Components of digital literacy as predictors of youth civic engagement and the role of social media
news attention: The Case Of Korea. Journal of Children and Media, 14(4), 458-474.
Mossberger, K., Tolbert, C.J. & Mcneal, R.S. (2007). Digital citizenship: the ınternet, society and participation. Ma: The MIT
Press.
Ng, W. (2012). Can we teach digital natives digital literacy. Computers & Education, 59(3), 1065-1078.
Onursoy, S. (2018). Üniversite gençliğinin dijital okuryazarlık düzeyleri: Anadolu üniversitesi öğrencileri üzerine bir araştırma.
[Digital literacy levels of university youth: A research on the students of anadolu university]. Gümüşhane Üniversitesi
İletişim Fakültesi Elektronik Dergisi, 6(2), 989-1013.
Polizzi, G. (2020). Digital literacy and the national curriculum for england: learning from how the experts engage with and evaluate
online content. Computers & Education, 152(1), 1-13.
Sandelowski, M. (1986). The problem of rigor in qualitative research. Advances in Nursing Science, 8(3), 27–37.
Selçuk, Z., Palancı, M., Kandemir, M., & Dündar, H. (2014). Eğitim ve bilim dergisinde yayınlanan araştırmaların eğilimleri: İçerik
analizi. [Tendencies of the researches published in education and science journal: Content analysis]. Eğitim ve Bilim,
39(173), 430-453.
Şimşek, A., Özdamar, N., Becit, G., Kılıçer, K., Akbulut, Y., & Yıldırım, Y. (2008). Türkiye’deki eğitim teknolojisi araştırmalarında
güncel eğilimler.[ Current trends in educational technology research in Turkey ].Selçuk Üniversitesi Sosyal Bilimler
Enstitüsü Dergisi, 19(1), 439-458.
Sözbilir, M., Kutu, H., & Yaşar, M. D. (2012). Science education research in Turkey: A content analysis of selected features of
published papers. Science Education Research and Practice in Europe, 5(1), 341-374.
Suri, H. & Clarke, D. (2009). Advancements in research systhesis methods: From a methodologically inclusive perspective. Review
of Educational Research, 79(1), 395-430.
Üstündağ, M., Güneş, E., & Bahçıvan, E . (2017). Dijital okuryazarlık ölçeğinin türkçeye uyarlanması ve fen bilgisi öğretmen
adaylarının dijital okuryazarlık durumları. [Turkish adaptation of digital literacy scale and investigating pre-service science
teachers’ digital literacy]. Journal of Education and Future, 1(12), 19-29.
Varışoğlu, B., Şahin, A., Göktaş, Y. (2013). Türkçe eğitimi araştırmalarında eğilimler. [ Trends in Turkish education research].
Kuram ve Uygulamada Eğitim Bilimler. 13(3), 1767-1781.
Yalçınkaya, B., & Cibaroğlu, M. O. (2019). Investigation of digital citizenship perception: an ampirical evaluation. Business &
Management Studies: An International Journal, 7(4), 1188-1208.
Yavuz, S., &Yavuz, G . (2017). Fen eğitiminde proje tabanlı öğretimle ilgili tezlerin içerik analizi: Türkiye örneği (2002-2014). [A
content analysis related to theses of project-based learning in science education: the case of TURKEY (2002-2014)].
Mehmet Akif Ersoy Üniversitesi Eğitim Fakültesi Dergisi, 1(43), 255-282.
Yıldırım, A., & Şimşek, H. (2013). Sosyal bilimlerde nitel araştırma yöntemleri. (9. Baskı). Ankara: Seçkin Yayıncılık.
Yıldız, E.P. (2020). Opinions of academicians on digital literacy: A phenomenology study. Cypriot Journal of Educational Science,
15(3), 469-478.

41

© 2022, Journal of Learning and Teaching in Digital Age, 7(1), 30-41

