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In this study, dropout from counseling sessions were investigated in order to examine
the underlying causes of dropout. Forty-five university students who applied for
counseling but dropped out after the preliminary interview or after any of the sessions
participated in the study. The data of the research were collected by Counseling
Dropout Survey that was developed by researchers. In this study, frequency
distribution and percentages were calculated. Content analysis was used in the
analysis of quantitative data. At the end of the study, mostly indicated reasons of
dropout were busy schedule in university or at work, decrease in motivation and their
belief that the methods used in the counseling would not help their improvement. It
has also been found that the clients who drop out particularly after the first or second
session have a negative attitude towards counseling process in general.
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Introduction

Stressful life conditions can lead to various problems in individuals’ personal or social adjustment, in
their educational life or career development. It is possible to receive professional mental health help in
order to deal with psychological problems. Many studies showed that online or face-to-face counseling
is an effective way to help individuals (Barak, Hen, Boniel-Nissim & Shapira 2008; Leibert & Archer,
2006; McKenna, 1998; Zeren, 2015). Psychological counseling starts from the first interaction between
the counselor and the client (Gladding, 2013). In the preliminary interview, the counselor gives
information about his/her professional competence, psychological counseling process, the rules and the
rights of the client. In addition, in the preliminary interview, psychological counselor tries to get an
overview of the client’s problem, asks questions in order to get to know the client, replies to the client’s
questions about the process. In the following sessions, the process of helping the client is proceeded by
identifying the problems, situations that reveal or trigger these problems, the client's strengths and
sources of support, and seeking possible solutions (Hackney & Cormier, 2008).

The counseling is more effective if clients follow all the stages from beginning to the end. However,
sometimes the client does not complete this process, does not want to continue to receive help at any
stage of the process, or in other words, drops out of the counseling process occurs (Bados, Balaguer &
Saldafia, 2007; Ballegooijen et al., 2014; Wierzbicki & Pekarik, 1993). In the literature, there is no
common definition of the concept of dropout. Mennicke, Lent, and Burgoyne (1988) describe giving up
receiving psychological help at a certain point as dropping out of the process before the appropriate
termination time approved by the counselors. Vandereycken and Devidt (2010), on the other hand,
describe dropping out as terminating the treatment either before the time agreed at the outset of
treatment or before the termination process was discussed between the client and the therapist. In
previous studies, Wierzbicki and Pekarik (1993) defined clients who do not complete a certain number
of sessions, who never attend to scheduled appointments, or leave the process before reaching the
goals of the counseling process as the clients who drop out of the counseling process. In this study
“client who drop out” was defined as clients who have not completed the sessions or who had pre-
interviewed but never started counseling sessions.

Psychological help process may not always continue as expected. Some clients drop out the
psychological counseling. Dropout rates have been investigated in various studies. A meta-analysis
including 125 studies by Wierzbicki and Pekarik (1993) showed that dropout rates of the clients varied
between 30.00% and 60.00%, while the mean was 46.86%. Berghofer, Schmidl, Rudas, Steiner and
Schmiz (2002) found that, one-third of the 323 patients (about 33.00%) in three mental health centers in
Vienna dropped out of the process. In psychiatric treatment, the dropout rate was reported as 35%
(Derisley & Reynolds, 2000), and in another study it was reported as 39.00% (Souto & Croslan, 2005).
Bados, Balaguer and Saldafia (2007) also found that 89 (43.80%) of the 203 clients who received
cognitive behavioral therapy dropped out. Ballegooijen et al. (2014) conducted a meta-analysis including
26 studies in order to compare adherence to treatment in online and face-to-face cognitive therapy, and
found that dropout rate in online cognitive therapy was 42.10%, whereas it was 24.50% in face-to-face
cognitive therapy.

The reasons for clients’ dropout from counseling or psychotherapy process are related to various
variables. In some studies, it has been concluded that variables such as age, race, education level, socio-
economic status might be associated with the dropout (Lampropoulos, Schneider & Spengler, 2009;
Levy, Thopson-Leonardelli, Smith & Coleman, 2005; Wierzbicki & Pekarik, 1993; Xiao et al., 2017).
Clients may drop out of psychological help because of low motivation, increased levels of general
anxiety, dissatisfaction with the therapy or counselor, and the client's beliefs that he/she had an
improvement (Bados, Balaguer & Saldafa, 2007; Lampropoulos, Schneider & Spengler, 2009; Xiao et. al.,
2017). On another study carried out on active-duty soldiers, participants indicated that the most
important reasons for leaving the counseling process were their busy schedule and their belief that they
can solve their problems on their own (Jennings et. al., 2016).
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There are several studies (Meri¢ & Oflaz, 2010; Unal, Cakil & Elyas, 2006) in Turkey about drop out
from psychiatric treatment or medication treatment. Studies on dropping out of counseling or
psychotherapy are limited in number. Gulim, Soygit and Saffran (2016) examined sessions in terms of
dropout and revealed the effects of positive and negative psychotherapist behaviors, the ruptures
during the sessions, and the decrease in the frequency of session content on dropping out of the
process. In another study, it was understood that the age of the clients and their previous experience on
psychiatric help experience were predictors of terminating counseling process prematurely (Ozer &
Altinok, 2015). The dropout rate of college students who applied to university counseling center was
found as 36.00%. It was observed that the most frequently stated reason for dropping out of counseling
process was "not wanting to get help anymore" while the least frequently expressed reason was “not
wanting to come to the other session when a session is missed unintentionally” (Yikilmaz, Sahin, Ozer &
Altinok, 2016).

This study was carried out with the university students who requested and applied for face-to-face
or online counseling provided within a scientific research project, but then dropped out of the
counseling sessions. Studies conducted in Turkey are generally about dropout from face — to —face
counseling. No research has been found about drop-out of clients who have received online counseling.
However, rapid developments in technology have affected the field of counseling as well as all aspects
of life and have offered clients the option of getting online counseling services instead of traditional
face-to-face counseling.

Online counseling is professional mental health help in which interaction between clients and
psychological counselors is established in an online environment through computer-assisted
communication technologies (Richards & Vigano, 2012). Online counseling appears to be advantageous
for clients living in remote areas, who are physically disabled and unable to leave their home or who
travel frequently and who express themselves more easily in an online environment instead of face to
face (Alleman, 2002; Cook & Doyle, 2000, Joinson & Paine, 2007; Kilroe, 2010, Shaw & Shaw, 2006;
Zeren, 2014; 2015). In addition, online counseling can be an advantage as online environments allow
people to more easily express their feelings or thoughts (Alleman, 2002; Joinson & Paine, 2007; Shaw &
Shaw, 2006; Zeren, 2014; 2015). However, in online counseling, problems such as the difficulty of
detecting the client’s non-verbal messages, security problems, interruptions due to technological
obstacles, or unexpected guests and privacy problems can be experienced (Haberstroh, Parr, Bradley,
Morgan-Fleming & Gee 2008; Kilroe 2010; Tanrikulu 2009; Zeren, 2014, 2015). Despite some
disadvantages, there are also studies showing that online counseling is as effective as face-to-face
counseling (Barak, Hen, Boniel-Nissim, & Shapira, 2008). McKenna (1998) states that factors like
empathy, support, and readiness to disclose oneself to a mental health professional might also occur in
online settings similar to face-to-face counseling. Zeren (2015) also stated that satisfaction of the clients
with online counseling is very similar to one experienced in face-to-face counseling.

One of the other similarities between face-to-face and online counseling is dropout rates (Melville,
Casey & Kavanagh, 2010). For this reason, determining the reasons for dropping out can facilitate the
completion of face-to-face or online counseling process. It is also anticipated that comparing online and
face-to-face counseling in terms of dropout will contribute to an understanding of the strengths and
weaknesses of these counseling types. Although there is research on dropping out of counselling
process in Turkey recently, there is no research on dropping out of online counseling. It has become very
important to examine the phenomenon of quitting with the spread of online psychological counselors. It
has become very important to examine the conception of dropout along with spread of online
counseling.

The aim of this study is to reveal the dropout rate of clients, the number of premature sessions, the
reasons of clients for applying for counseling and the reasons for dropping out of counseling process.
Another objective of this research is to examine whether these variables are similar or different among
the clients who are in online, face-face, or placebo groups.
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Method
Research Design

In this study, quantitative and qualitative data were gathered together. The quantitative data of the
study were obtained by survey/screening model and phenomenology method was used for the
qualitative data.

Study Group

The study group was formed from clients who applied to receive counseling within the scope of the
project and randomly assigned to face-to-face, online or placebo groups, but dropped out of counseling
sessions. 45 participants, who were determined by convenience sampling method, were included in the
study. Convenience sampling refers to determining a study group consisting of individuals with certain
qualifications based on the researcher's previous theoretical knowledge and the specific purpose of the
research (Blyukoztirk, Kiig Cakmak, Akglin, Karadeniz & Demirel, 2009; Fraenkel, Wallen & Hyun, 2012,
p.100). All of the participants were students at a public university in Istanbul and have not received any
psychiatric treatment and did not use such medication. Table 1 represents the information of the
participants.

Table 1.

Genders of Participants According to Groups.
Gender Online (%) Face-to-face (%) Placebo (%) Total (%)
Female 14 (31.11%) 4 (8.99%) 6 (13.33%) 24 (53.33%)
Male 12 (26.66%) 3 (6.66%) 6 (13.33%) 21 (46.77%)
Total 26 (57.77%) 7 (15.55%) 12 (26.66%) 45 (100.00%)

As seen in Table 1, 57.77% of the participants who dropped out of counseling were online, 15.55%
were face-to-face and 26.66% were in the placebo control group. Twenty-four of the participants
(53.33%) were female and 21 (46.77%) were male.

Data Collection Tool

In this study, Counseling Dropout Survey was developed by researchers in order to reveal the
reasons for clients’ dropping out of counseling sessions. For this purpose, literature on dropout of both
online and face-to-face counseling was reviewed and survey questions were arranged according to the
literature. In the questionnaire, there were 19 questions such as “In which session did the client drop of
counseling?” and “What were the reasons for dropout of counseling?” Some of the questions were
prepared in Likert type in a way to enable them to select "Reflects me very much", "Reflects me" and
"Does not reflect me” options and the other of the questions were open-ended questions. In the
Counseling Dropout Survey, there were additional items prepared solely for online and placebo groups
and for participants only in the face-to-face group.

Data Collection

The data of this study were collected after psychological help given within a project. The university
students were reached within the scope of the project and it was stated that they could receive free
psychological help if they want to get this help.

The counseling process was based on Client Centered Theory. Sessions started in February 2016 and
lasted until March 2017. In this study psychological counseling were provided by three female and three
male psychological counselors. Supervision was provided to all psychological counselors. The supervisor
was a professionally trained psychological counselor who had a PhD in Guidance and Counseling and
worked as a lecturer in the field of Guidance and Counseling at a university in Istanbul. Psychological
counselors were master's students in Guidance and Psychological Counseling. In this study, each
counselor conducted both online and face-to-face counseling. Sessions with online clients were
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conducted using the Skype. Face-to-face sessions were conducted at the Psychological Counseling Unit
of the university. During placebo sessions, presentations on various topics including history of
psychology, perception were delivered like lectures. After data collection, participants in placebo group
were offered counseling.

Counseling Dropout Survey which was developed by researchers and the information about the
study were sent via e-mail and the data were collected via e-survey. For this purpose, 64 university
students were reached, however, 45 participants provided a response to the survey.

Data Analysis

In the analysis of the quantitative data of the study, frequency distribution and percentages were
calculated. Participants' reasons for applying for the counseling process were prepared in a way that
they could mark the "Reflects me very much", "Reflects me" and "Does not reflect me" options on the
questionnaire. The "Reflects me very much" and “Reflects me" options in the questionnaire were seen
as the reasons for the participants to drop out of counseling. Therefore, these two options were
considered together in the analysis of the data.

In the analysis of the qualitative data of the study, content analysis method was used in the analysis
of open-ended questions. Sentences and word phrases were selected as the data analysis unit. The data
was sorted and archived before starting the coding process. Clients were coded as 01, 02 if they are in
online groups; as F1, F2 if they are in face-to-face groups and as P1, P2 if they are in the placebo group.

Validity and Reliability

In this study, some strategies were used in order to increase the validity and reliability. Firstly,
counseling sessions and collecting data were conducted by different personnel. The researchers did not
provide counseling or supervision, they conducted the research only.

The second approach to increase validity was receiving feedback from four different researchers in
the field of counseling during developing the Counseling Dropout Survey. As a result of these experts'
feedback, two items were arranged grammatically and three more questions were added to the survey.
Another measure was that the content analysis was conducted separately by two different researchers
and then the researchers were working on common codes.

Findings
Percentage of Clients Dropping out of Counseling

124 university students applying for psychological help within the project were assigned randomly to
online, face-to-face or placebo groups and psychological counselors. Of these students, 60 completed
the psychological counseling process, while 64 dropped out of the counseling (33 were female and 31
were male). Table 2 describes the number of clients who completed and dropped out of the counseling
help.

Table 2.

Clients Who Completed and Dropped Out of Psychological Counseling Help.
Clients Online Face-to-face Placebo Total
Clients who were assigned to psychological counselors 47 39 38 124
Clients who completed the sessions 21 24 15 60
Clients who dropped out 26 15 23 64

As can be seen in Table 2, 64 of the 124 students who applied for counseling dropped out of the
sessions, despite being assigned to a psychological counselor. According to this, the rate of dropout is
51.61%. The number of clients assigned to online counseling is 47, of which 26 (55.31%) dropped out of
counseling sessions. Fifteen (38.46%) of the 39 clients who received face-to-face counseling and 23
(60.52%) of the 38 clients in placebo control group dropped out.
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Number of Sessions in Which Participants Dropped out of the Counseling

Table 3 lists in which session clients dropped out of counseling.

Table 3.

Sessions Participants Dropped Out of Counseling.
Sessions Online* Face-to-face** Placebo *** Total****
Post pre-meeting 22 4 6 32(71.11%)
Post 1st session 2 1 3 6 (13.33%)
Post 2nd session 1 - 2 3 (6.66%)
Post 3rd session - 1 1 2 (4.44%)
Post 4th session - - -
5th session and after 1 1 - 2 (4.44%)
Total 26 7 12 45(100.00%)
N=26, N=7, N=12,  N=45

As shown in Table 3, 32 (71.11%) of the 45 participants who dropped out of counseling process had a
pre-meeting with their psychological counselors, but never attended counseling sessions. Six
participants (13.33%) dropped out of the counseling process after the first session, 3 (6.66%) after the
second session, 2 (4.44%) after the third session and 2 (4.44%) after the fifth session.

Reasons for Participants to Apply for Counseling

The reasons for getting counseling are listed in Table 4. As participants have marked more than one
option, only frequencies were calculated for this finding.

Table 4.

Reasons for Participants' Application to the Counseling Process.
Reasons for application Online* Face-to-face** Placebo***  Total****
Problems with personality traits 22 4 10 36
Problems with career development 9 1 4 14
Problems with friend relationships 7 2 4 13
Problems with academic success 8 - 4 12
Problems with family issues 4 1 3 8
Problems with romantic relationships 3 1 2 6
Problems with sexual issues 2 - 1 3

N=26, N=7, N=12,  N=45

As seen in Table 4, the reasons for applying for counseling are quite similar in online, face-to-face
and placebo groups. The first reason for receiving counseling is the problems related to clients’
personality traits. This is followed by problems related to career development, friendship relations and
academic success.

Reasons for Participants’ Dropping out of Counseling

The reasons for the participants to drop out of the counseling process are given below in Table 5. It
can be seen that the most important causes of the participants' dropping out of counseling are work
loads of participants' (53.33%); lack of motivation (46.66%); their thoughts that an improvement cannot
be achieved with the methods used (42.22%) and their problems will not be solved during the
counseling process (37.77%) and finally their unwillingness to talk about the problems they have
experienced (35.55%).

In this study, there were some items to examine opinions about receiving online counseling. So these
items were only asked to the participants in online counseling and placebo group. The answers to this
item are presented in Table 6. As seen in Table 6, one of the reasons for online counseling dropout was
that the clients did not find the online environment sincere. While this rate is 34.61% in the online
group, it is 58.33% in the placebo group. The most frequently expressed reason by online group after
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the aforementioned one is stated as lack of a private space (34.61% in the online group and 16.66% in
the placebo group). Another reason indicated by both placebo and online groups is difficulties
experienced while using Skype and the problems in accessing the internet (26.92% in the online
participants, 8.30% in the placebo participants). In addition, participants reported having problems
accessing the Internet (15.38% in the online participants, 16.66% placebo participants).

Table 5.
Reasons for Participants’ Dropping out of Counseling.

Questionnaire Items Online” Face-toface Placebo Total
I had to study or work more. 13 6 5 24

(50.00%) (85.71%)  (41.66%)  (53.33%)
I lacked motivation. 15 3 3 21

(57.69%) (42.85%)  (25.00%) (46.66%)
| did not think there would be any improvement 13 3 3 19
with these methods (50.00%) (42.85%)  (25.00%)  (42.22%)
| thought my problem cannot be solved during the 11 2 4 17
counseling process. (42.30%) (28.57%) (33.33%) (37.77%)
| did not want to talk about my problem. 10 4 2 16

(38.46%) (57.14%)  (16.66%)  (35.55%)
I no longer need counseling. 8 5 1 14

(30.76%) (71.42%) (8.33%)  (31.11%)
| was not satisfied with the counseling process. 10 2 - 12

(38.46%) (28.57%) (26.66%)
| did not think the psychologist would understand 7 1 2 10
me. (26.92%) (14.28%)  (16.66%)  (22.22%)
| did not feel close to the psychologist. 5 3 1 9

(19.23%) (42.85%) (8.33%)  (20.00%)
| thought that the counseling process was too long 4 2 2 8
to complete. (15.38%) (28.57%) (16.66%) (17.77%)
I could not express myself to the psychological 4 3 - 7
counselor (15.38%) (42.85%) (15.50%)
I thought my privacy could not be maintained 6 - 1 7
during the counseling process. (23.07%) (8.33%) (15.55%)
| decided to go to another mental health 3 2 1 6
professional to get help. (11.53%) (28.57%) (8.33%) (13.33%)
| could not see any support from people around me 5 - - 5
for continuing psychological help. (19.23%) (11.11%)
I thought the counseling service would be 4 - 1 5
ineffective because it was free. (15.38%) (8.33%) (11.11%)
| could not feel comfortable because of the gender 2 1 - 3
of the psychological counselor. (7.69%) (14.28%) (6.66%)
| was worried that the people near me would learn 2 - - 2
that | received counseling. (7.69%) (4.44%)
| thought the psychological counselor would judge 1 - 1 2
me. (3.84%) (8.33%) (4.44%)
| could not feel comfortable because of the physical - 1 - 1
appearance of the psychological counselor (14.28%) (2.22%)

"N=26, N=7,  N=12,  N=45

None of the participants marked the item “I have experienced transportation problem in face-to-face
counseling” which was directed to face-to-face participants (N=7) in the Counseling Dropout Survey.
Only two participants marked the item “I did not like the environment in face-to-face counseling
session." as a reason for dropping out of counseling.
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Table 6.

Reasons for Dropping Out of the Online Environment.
Questionnaire Items Online* Placebo
| did not find the online environment sincere. 9 (34.61%) 7 (58.33%)
| could not find a private space to be alone. 9 (34.61%) 2 (16.66%)
I had problems accessing the internet. 4 (15.38%) 2 (16.66%)
I had difficulty using Skype. 7 (26.92%) 1(8.33%)
N=26, N=12

Participants' Views on the Counseling Process

Participants were asked two open-ended questions: "What would make you continue counseling
sessions?" and "What are your thoughts / impressions about the counseling process?" Participants'
answers to the first question are grouped under three main themes: the issues related to the counseling
process, the issues related to the personal reasons and the issues related to the counselor. The findings
are presented in Table 7.

Table 7.

Opinions on Dropping out of Counseling.
Themes and sub-themes Online Face-to-face Placebo
Issues Related to Counseling Process
If counseling were face-to-face instead of being 01, 02, 05, 07, - P1, P11,
online 013, 019, 020, 024 P12
If the sessions were not videotaped 03 F7 -
If there were an environment where | could be 08, 020 -
alone
If I did not have a problem with my internet access - - P3
Personal Reasons
If I had the time to perform the sessions.. 08, 09, 011 F1, F2 -
If | felt my problem intensely F4, F5 P6
If | believed | could overcome my problems by 016 - -
talking
Issues related to the psychological counselor
If I could have a sufficient connection with my 010, 015 - -
counselor
If my counselor was a woman 018 - -
If I had tursted to my counselor - F7 -

In Table 7, it can be seen that the participants were more focused on the issues related to the
counseling process compared to the issues related to the personal reasons and the counselor. According
to findings, eight participants from the online counseling group and three participants from the placebo
group stated that they would continue counseling process if face-to-face counseling was available
instead of online. Some sample expressions are as follows: "It would be better if | had face-to-face
counseling (01)", "I would go on if | had a face-to-face counseling (Q21)", and “I prefer to talk face-to-
face (P1)".

One participant from the online group and one from the face-to-face group reported that they could
have continued sessions if the sessions were not videotaped. Participants expressed this situation as "/
would have continued if the sessions were not recorded" (F3), | would continue if there was a
comfortable environment without a camera" (F7). In addition, regarding issues related to the counseling
process, one participant from the placebo group mentioned the existence of technological obstacles by
saying "l could continue if my internet access had not been a problem (P3)". Two participants from the
online group emphasized the need for a private space with following sentence: "I would continue if | had
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an environment where | could be alone (020)". Also, a participant from the placebo group stated that
there were technological barriers by saying “I could have continued without a problem in Internet access
(P3).

A total of five participants, three from the online group and two from the face-to-face group,
indicated that they could continue as long as they could find time to attend the sessions. Some of the
example statements are: “/ could not go on because | had trouble with time and space, but | still have
not overcome these troubles. Why not, when | overcome these troubles (08) "," | was a bit busy during
that time. (F1) ".

Three participants, two from face-to-face counseling and one from the placebo group, indicated that
they dropped out of the process because they did not feel the problems as intensely as they did when
they first wanted to receive counseling. Such that one of the clients stated this as "I will start my
counseling process if | feel myself at the bottom again" (P6). One participant from the online counseling
also believed that he could not solve the problems he had experienced by simply talking during the
counseling process: "After a while it makes me tired to talk for just filling my hour. | would continue if |
believed that | could overcome my problems in this way (016) ".

According to the findings, two participants from the online counseling indicated that they would
continue if they had felt connected with the counselor. Participants commented on this issue as, "If
there were a more effective counseling, that is, for me it was ambiguous, what and how it was like. | had
no idea about what was going to happen, what we were going to do, what we were going to talk about..
| could not come even though | wanted to come, | could not start even though | wanted to start (010)”
and “If my counselor were more interested ... (015) ". Likewise, one participant from the online group
stated that she could continue if her psychological counselor were a woman. One participant from the
face-to-face group indicated that he would continue counseling if “there were a comfortable
environment without a camera and an assuring counselor” (F7)".

Another open-ended question asked to the participants is "What were your thoughts / impressions
about the counseling process when you think about the sessions you attend?" We grouped answers
under three themes. The responses were analyzed by considering after which session the participants
dropped out of the process and the findings are given in Table 8.

When Table 8 is examined, it is understood that four participants- two from online, one from face-
to-face and one from placebo group - have a positive view of the counseling process. For example, 08
expressed his impression as "It was a positive experience for me; it helped me examine some of the
problems more deeply. | did not feel like it would be effective at the beginning, but | understood it was an
unwarranted thought as it has progressed. So | can say that the counseling process has positive
outcomes for me ".

Tablo 8.

Participants' Impressions of the Counseling Process.
Themes Online Face-to-face Placebo
I have a positive impression. 07,08 F6 P3
| think it has not made a contribution to me. - F5, F7 P1, P10
It made me nervous to be online. - - P12

There were four participants, two from face-to-face and two from the placebo group, who thought
that the counseling process did not make a contribution to them. One of the participants, P1, used the
phrase "I think it has not contributed to me" while explaining the idea. Another client, F5, expressed his
belief as "I think only telling something to someone does not change anything in one’s own thoughts."
One participant also noted that online counseling made him anxious.
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As seen in Table 8, three clients who thought that this process did not make any contribution to their
well-being, one dropped out of the process after the first session, one after the second session and one
after the third session. The client who felt anxious in online environment dropped out of the process
after the first session. However, one of the two clients who had a favorable impression of the process
dropped out of the process in the third session and the fifth session respectively.

Discussion, Conclusion and Implications

In this research, it was found that almost more than half of the clients (51.66%) dropped out of
counseling sessions and that this ratio was 55.31% in the online group, 38.46% in the face-to-face group
and 60.52% in the placebo group. 71.11% of the clients dropped out of the counseling session after the
pre-interview. The percentage of clients who dropped out after the first session is 13.33%. The rate of
dropping out of the counseling process is higher after the pre-interview and the first sessions, and as the
number of sessions increases, the dropout rate decreases. According to findings, the clients who drop
out of counseling process especially after the preliminary interview and after the first sessions generally
have a negative attitude towards the counseling process and online environment. The two clients who
dropped out of the third and fifth sessions stated that they have a positive attitude towards counseling
process.

According to findings, in online, face-to-face and placebo groups, the reasons for applying for
counseling are quite similar. The first reason for participants’ request to receive counseling is because of
the problems related to their personality traits. This is followed by problems related to career
development, friendship relations and academic success. The most important reasons of drop out are
busy schedule of the students, lack of motivation, their thoughts that problems cannot be solved in a
counseling process and their unwillingness to talk about the problem. The reasons for dropout of the
online therapy are the inability to find the online environment intimate, the need for a private space and
technological barriers. According to another result of this research, the reasons for dropping out of
counseling are grouped in three main themes: issues related to the counseling process, personal issues
and issues related to the counselor. Results were discussed for each finding below.

At the end of this research, it was understood that almost half of the clients (51.61%) dropped out of
the counseling process. This ratio is similar to the dropout rate found in several studies. For example,
Wierzbicki and Pekarik (1993) stated that the percentage of dropout rates of the clients varied between
30.00% and 60.00%, with an average of 46.86%. According to the findings of this research, the drop-out
rates were 55.31% in online clients; 38.46% in face-to-face clients and 60.52% in placebo control group.
It is noteworthy that the lowest rate is in the face-to-face counseling group. Ballegooijen et al., (2014)
stated that dropout rate was 42.10% in an online group that received cognitive therapy while it was
24.50% in face-to-face group.

Withdrawal from face-to-face counseling may be a more difficult situation for clients as opposed to
dropping out of online counseling. Clients receiving face-to-face counseling may be more motivated to
continue the process. Because, while clients are getting face-to-face counseling, they come to the
university counseling center every week at scheduled times and they evaluate their counselor as a
person who regularly spends time, effort and energy, and care about them. Therefore dropping out of a
face-to-face counseling might be more difficult compared to online.

In this survey, most of the clients (71.11%) dropped out of the process after the pre-interview
without participating in the first session. 13.33% of the clients dropped out after the first session, 6.66%
after the second session, 4.44% after the third session and 4.44% after the fifth session. Bados, Balaguer
and Saldafia (2007) reported that after the first session, 28.00% of the clients dropped out of the
counseling sessions. Again, Lerner and Levinson (2012) found that 30.00% of the dropouts took place
within the first two sessions. Fernandez, Salem, Swift and Ramtahal (2015) also noted that as the
number of sessions increase the dropout rate decreases. Considering that the therapeutic relationship is
established in the first sessions and develops over time, the clients may have given up receiving help
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after the preliminary interview and after the first sessions due to lack of establishment of the
therapeutic relationship. Ross and Werbart (2013) emphasized that preparation prior to therapy was
related to the dropout rates. For clients who continue to receive counseling, the establishment and
strengthening of a therapeutic relationship in the forthcoming sessions may have caused them not to
drop out of the counseling process. Indeed, Paulick et al. (2017) found that non-verbal communication
between a therapist and a client (movement coordination between a client and a therapist) shows a
positive relationship with therapeutic success and with clients who drop out, nonverbal synchronization
between a therapist and a client is low. A meta-analysis study revealed that there is a relationship
between dropout and therapeutic relationship claiming that clients who have poor therapeutic
relationships drop out more (Sharf, Primavera & Diener, 2010).

The reasons for getting counseling were found to be quite similar in online, face-to-face, and placebo
groups. The most important reason for this may be allocation of the participants to one of the groups
(online-face-to-face-placebo) by researchers after they apply for counseling. When the reasons for
seeking psychological help were taken into consideration, it was seen that the participants were most
likely to seek help for problems related to their personality traits. This was followed by problems related
to career development, friendship relationships and academic success. Similar to this finding, Zeren
(2015) showed that the problems face-to-face and online clients have are quite similar; the most
common reasons for all of the clients were personal problems, problems regarding career development,
academic problems, problems about romantic relationships, and problems with the family.

In the literature, the reasons for applying to professional mental health help indicated by students
were similar although few differences exist. In most studies, the most common problems of university
students were problems related to academic, familial, relational, emotional, economic, and career
development (Atik & Yalgin, 2010; Bilgin, 2000; Erkan, Cetinkaya, Terzi & Ozbay, 2011; Gizir, 2005;
Topkaya & Meydan, 2013).

University period coincides with the end of adolescence. This period of life is an important time
involving certain tasks for individuals such as attaining a status in professional life, establishing
emotional closeness, fulfilling social roles and duties by assuming social responsibilities, and taking part
in social groups according to their own values and preferences. In this study, it might be said that
university students generally seek help in order to complete these developmental tasks of the university
period successfully. Because of this, university students have various reasons for seeking help.

According to findings, the most important reasons for dropping out of counseling are listed as
workload in the university (53.33%), lack of motivation (46.66%); the beliefs that improvement cannot
be achieved through counseling methods (42.22%), and that the problems would not be solved during
the counseling process (37.77%); and unwillingness to talk about the problem (35.55%). There is a great
similarity in the sequence of reasons for dropping out in online, face-to-face, and placebo groups.

Participants marked the workload in university as a reason for dropping out. This reason was among
the top three reasons for dropping out in all three groups (face-to-face, online, placebo). Jennings et al.
(2016) showed intensity of work load as the most important reason for dropping out. This result is also
consistent with one of the most expressed reasons “psychological counseling assistance takes time" for
not receiving help from mental health specialists (Brown, 1978). Counseling is generally a weekly
process in which the client should dedicate time. When Turkish university students have problems, most
of them view their friends and family members rather than a mental health professional as a source of
help (Erkan, Ozbay, Cihangir-Cankaya & Terzi; 2012), and when they encounter difficulties, they share
them with their friends and families (Turkiim, Kiziltas & Sariyer, 2004). It can be considered that
university students do not continue the process because they realize that they need to devote a
considerable amount of time to the counseling process within their busy schedule while they can reach
sources such as parents and friends without much effort.
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As the most frequently expressed second reason, participants indicated that they dropped out of the
process because they had lack of motivation. Differences among groups revealed that among the first
three reasons, low motivation was indicated in both online and the placebo groups as a reason for
dropping out. Similar to these findings, Bados, Balaguer and Saldafia (2007) and Ball, Carrol, Canning-Ball
and Rounsaville (2006) showed that low motivation is the most important reason in their research on
clients’ dropping out of counseling process.

According to the findings of this study, participants in online and placebo groups dropped out of the
process due to their thoughts that healing cannot be achieved with counseling and that the problem
cannot be solved during the counseling process. Other reasons are finding the online environment
insincere, and the difficulty in finding a confidential space where they could be alone. Bloom (1998)
stated that difficulties may arise in the development of a therapeutic relationship in a non-face-to-face
setting. In this study, there may also be difficulties in the establishment of a therapeutic relationship
between the participants and the psychological counselors in the online environment. Clients who were
unable to feel the therapeutic relationship may not have found the environment comfortable enough to
talk about their problems. For this reason, they may have thought that there would not be an
improvement in themselves and that their problems could not be solved during the counseling sessions.
Unlike other groups, clients who receive face-to-face counseling stated that they dropped out because
they no longer needed counseling help and they did not want to talk about their problems anymore.
Egan (2005) likewise stated that dropping out of the psychological help process is not always a problem
and added that clients really solve their problems and that’s why they leave. In this study, some of the
clients who dropped out may not need counseling support any longer.

Participants in this study were asked, "What would keep you getting counseling help?" and
participants answered as "l would go on if | had no trouble in access to the Internet" and "l would go on
if I had an environment where | could be alone". Another answer to this question was "l would continue
if there weren’t a camera recorder". Videotaping might be perceived as a threat to safety and privacy by
the clients. Some disadvantaged situations that may arise in online counseling, such as difficulty in
catching non-verbal messages, risk of possible security problems, technological obstacles, interruption
of sessions while getting counseling at home can sometimes be disadvantageous (Haberstroh, Parr,
Bardley, Morgan-Fleming & Gee, 2008; Kilroe, 2010; Richards & Vigano, 2012; Tanrikulu, 2009). In this
study, clients may have dropped out of the counseling process due to the disadvantages of online
environments.

According to the findings of this research, some of the online clients stated that they could have
continued face-to-face counseling instead of online. There are various findings in literature about the
satisfaction levels of clients in online and face-to-face counseling. For example, Leibert, Archer, Munson,
and York (2006) concluded that while online clients are satisfied with the relationship with the
psychological counselor at a significant level, traditional face-to-face clients are more satisfied compared
to the clients who receive help online. Zeren (2015) concluded that online clients' satisfaction with the
process is as high as face-to-face clients. Again some research studies (Bastemur & Bastemur, 2015;
Tanrikulu, 2009) revealed positive attitudes towards online counseling. In this study, prejudices about
online counseling, in other words negative attitudes, may have intervened. Indeed, Rochlen, Beretvas,
and Zack (2004) and Chang and Chang (2004) found that students had a more negative attitude towards
getting online counseling compared to face-to-face.

Another open-ended question asked to the clients was “When you think about the sessions you have
attended, what are your thoughts / impressions about the counseling process?". The answers revealed
that the clients who dropped out especially in the first sessions generally have a negative attitude
towards counseling process and online environment. The two clients who dropped out of the counseling
process in the third and fifth sessions expressed that they had a positive attitude towards counseling
process. The fact that therapeutic relationships have never been established or have not yet been
established causes negative attitudes of the clients towards the counseling process. A number of studies
have shown that therapeutic alliance and dropout rates are related. For example, Barrett et al. (2008)
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found a negative relationship between therapeutic alliance and dropout rates. In a meta-analysis study,
Roos and Werbart (2013) showed that the quality of therapeutic alliance and satisfaction of the client
determines dropout rates. In addition, Brorson, Arnevik, Rand-Hendriksen and Duckert (2013) stated
that low therapeutic alliance is one of the important predictors of dropping out.

Implications for Further Studies

In this study, it was concluded that the clients dropout of the counseling after the preliminary
interview and the first sessions. As soon as counselors first encounter with their clients, they are advised
to take precautions to keep clients motivated. To be able to do this, counselors might use structuring
during the process to check progress and expectations of the clients. Counselors can try to prevent the
clients from dropping out of the process by making special efforts to create and maintain therapeutic
co-operation. Therefore, before starting the counseling sessions, counselor can give information about
the possible technological barriers, solutions for possible technological problems, advantages and
disadvantages of online counseling. If clients have information about these issues, they may be aware of
the expected obstacles. Special arrangements may also be arranged, such as recommending hardware
and software to facilitate the use of technology, and providing a tablet with Internet access in case of a
need.

This research was conducted with university students who were offered counseling assistance free of
charge. In the future, the rate of dropout from the counseling process can be examined with clients in
different age groups and with clients in centers that require a service fee.

Finally, in this research, counseling was based on the Client Centered Theory. There may be different
results if various counseling approaches were implemented. For this reason, it is very important to
examine the case of dropout from counseling in different psychological interventions in future studies.

Limitations

The questionnaire Counseling Dropout Survey which was used as data collection tool in this research,
was prepared in such a way that the participants could select "It is very suitable for me", "It is a little
suitable for me" and "It is not suitable for me at all" options. Yet, the options "very suitable for me” and
“a little suitable for me” were seen as the reasons for dropping out of counseling. Therefore, the fact
that these two options are considered together in the analysis of the data can be regarded as a
limitation.

In this study, clients were given counseling assistance solely on the basis of Client Centered Theory.
Therefore, the limitations arising from the theory may affect dropping out of the counseling. In addition,
this study was conducted with 45 participants. It may be advisable to undertake further studies with
more participants in the future.
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Tiirkce Siiriim

Girig

Gugliklerle dolu yasam kosullari, bireylerin kisisel ya da sosyal uyumlarinda, egitim hayatlarinda veya
kariyer gelisimlerinde gesitli sorunlar yasamasina neden olabilmektedir. Bu sorunlarla bas edebilmek igin
psikolojik danisma yardimi almak mumkindir. Pek ¢ok arastirma, cevrimici ya da yiliz ylze psikolojik
danismanin bireylere yardim etmede etkili yollar oldugunu géstermektedir (Barak, Hen, Boniel-Nissim &
Shapira 2008; Leibert & Archer, 2006; McKenna, 1998; Zeren, 2015). Psikolojik danisma siireci, danisanla
ilk iletisimin kurulmasindan itibaren baslamaktadir (Gladding, 2013). On gériismede psikolojik danisman
danisana, kendi mesleki yeterliligi, psikolojik danisma siireci, kurallar ve danisanin haklari ile ilgili bilgiler
vermekte, danisanin hangi sorun icin yardim almak istedigini genel hatlari ile arastirmakta, danisani
tanimaya yonelik bazi sorular sorabilmekte, danisanin sirece yonelik sorularini cevaplamaktadir.
Ardindan yapilan oturumlarda danisani tanimak ve sorunlarini belirlemek, bu sorunlari ortaya c¢ikaran ya
da destekleyen durumlari belirlemek, danisanin gigli yonlerini ve destek kaynaklarini belirlemek, ¢6ziim
onerileri olusturmak gibi asamalarla yardim siireci ilerlemektedir (Hackney & Cormier, 2008).

Psikolojik danisma yardiminin basariya ulasma olasili§l, baslangic asamasindan sonlandirma
asamasina kadar bitiin basamaklari ile yasanmasi durumunda daha yiksektir. Ancak, bazen danisanlarin
bu slreci tamamlamadigl, siirecin herhangi bir asamasinda yardim almaya daha fazla devam etmek
istemedigi, baska bir ifadeyle danisma siirecini yarida biraktigi gorilebilmektedir (Bados, Balaguer &
Saldafa, 2007; Ballegooijen et al., 2014; Wierzbicki & Pekarik, 1993). Psikolojik danisma sirecini yarida
birakma kavraminin alanyazinda ortak bir tanimi bulunmamaktadir. Mennicke, Lent ve Burgoyne (1988)
psikolojik yardimi yarida birakmayi, danismanlarin uygun gordikleri sonlandirma zamanindan 6nce,
danisanlarin sireci yarida birakmasi olarak tanimlamaktadir. Vandereycken ve Devidt (2010) ise yarida
birakmayi, tedavi baslangicinda yapilan anlagsmada belirtilen sireden daha 6nce ya da danisan ile
terapist arasinda sonlandirma siireci tartisiimadan 6nce tedavinin sonlandiriimasi olarak agiklamaktadir.
Wierzbicki ve Pekarik (1993) belirli bir oturum sayisini tamamlamayan, planlanan randevuya hig
gelmeyen veya psikolojik danismada hedeflere ulasilmadan siireci bitirenlerin, psikolojik danisma
sirecini yarida birakan danisanlar olarak degerlendirildigini belirtmektedir. Bu arastirmada da on
goriisme yapan ancak randevuya hi¢ gelmeyen ya da sireci tamamlamadan ayrilan tim danisanlar
“yarida birakan danisan” olarak ele alinmistir.

Baslayan her psikolojik yardim siireci, beklendigi gibi devam etmeyebilir. Danisanlarin bir kismi,
psikolojik yardim sirecini yarida birakmaktadir. Bu oranin ne kadar oldugu, gesitli arastirmalara konu
olmustur. Bir meta-analiz ¢alismasinda, 125 arastirma incelenmis ve danisanlarin yarida birakma
oranlarinin %30.00 ila %60.00 arasinda degistigi, ortalama %46.86 oraninda danisanin siireci yarida
biraktigi sonucuna ulasiimistir (Wierzbicki & Pekarik, 1993). Viyana’daki tg farkli ruh sagligi merkezinde
yuratllen bir arastirma ise toplam 323 danisandan Ugte birinin (yaklasik %33.00) siireci yarida biraktigini
ortaya koymustur (Berghofer, Schmidl, Rudas, Steiner & Schmiz, 2002). Psikiyatrik tedaviyi yarida
birakma oranini Derisley ve Reynolds (2000) %35.00 ve Souto ve Croslan (2005) da %39.00 olarak
belirlemistir. Bados, Balaguer ve Saldafia (2007) bilissel davranisgi terapi yaklasimi ile yardim alan 203
danisanin, 89’unun (%43.80) terapiyi yarida biraktigini bildirmistir. Ballegooijen vd. (2014) g¢evrimigi ve
yliz ylze bilissel terapide tedaviye uyumu karsilastirmak amaciyla, 26 arastirma (zerinden yaptiklari
meta-analiz ¢alismasinda, yiz ylize biligsel terapide tedaviyi yarida birakma oranini %24.50, g¢evrimigi
bilissel terapide ise %42.10 olarak bulmustur.

Danisanlarin psikolojik danisma ve psikoterapi siirecini yarida birakmalarinin nedenleri ¢ok cesitli
degiskenlerle baglantili olabilir. Bazi ¢alismalarda, yas, irk, egitim dizeyi, sosyo-ekonomik kosullar gibi
degiskenlerin psikolojik yardim almayi yarida birakmayi etkiledigi sonucuna ulasiimistir (Lampropoulos,
Schneider & Spengler, 2009; Levy, Thopson-Leonardelli, Smith & Coleman, 2005; Wierzbicki & Pekarik,
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1993; Xiao at al., 2017). Dusiuk motivasyon, genel kaygl dizeyindeki artis, terapiden ya da psikolojik
danismandan memnuniyetsizlik ve danisanin artik iyilestigini hissetmesi gibi nedenlerle de danisanlar
psikolojik yardim almayi yarida birakabilmektedirler (Bados, Balaguer & Saldafia, 2007; Lampropoulos,
Schneider & Spengler, 2009; Xiao et al., 2017). Aktif olarak gérevde bulunan askerler {izerinde yapilan
baska bir arastirmada ise katihmcilar psikolojik danisma sirecini yarida birakmalarinin en 6nemli
nedenlerini, islerinin yogun olmasi ve problemlerini kendi baslarina ¢6zebileceklerini diisinmeleri olarak
belirtmislerdir (Jennings et al., 2016).

Tirkiye'de psikolojik yardim siirecini yarida birakma ile ilgili arastirmalarin bir kisminin (Meri¢ &
Oflaz, 2010; Unal, Gakil & Elyas, 2006) psikiyatrik tedaviyi ya da ilag tedavisini yarida birakma ile ilgili
oldugu gorilmektedir. Psikolojik danismayi ya da terapiyi yarida birakma konusunda yapilan arastirmalar
ise sayica daha sinirhdir. GUlim, Soyglit ve Safran (2016), yarida birakmadan 6nceki oturumlarda, olumlu
ve olumsuz psikoterapist davranislarinin, oturumlarda yasanan kopmalarin ve oturum igeriginin
sikhginda azalmanin, sireci yarida birakmaya yonelik etkilerini ortaya koymustur. Bir baska arastirmada
ise danisanlarin yasinin ve daha 6nce psikiyatrik yardim alip almamalarinin psikolojik danisma sirecini
yarida birakmanin yordayicilari oldugu anlasilmistir (Ozer & Altinok, 2015). Bir {iniversitede psikolojik
danisma ve rehberlik merkezine basvuran 6grencilerin siireci yarida birakma orani %36.00 olarak
saptanmis ve en sik ifade edilen yarida birakma nedeninin “artik yardim almak istememek”, en az ifade
edilen yarida birakma nedeninin ise “bir oturumu istemeden kagirdiginda diger oturuma gelmek
istememek” seklinde oldugu gézlenmistir (Yikilmaz, Sahin, Ozer & Altinok, 2016).

Bu calisma, bir bilimsel proje kapsaminda verilen yiiz yiize ve ¢evrimici (online) psikolojik danisma
yardimini talep eden ve basvuruda bulunan, ancak daha sonra silreci tamamlamadan ayrilan
danisanlarla ylratilmustar. Tirkiye’de bu konuda yapilan arastirmalar genellikle yiz yize psikolojik
yardim sirecini yarida birakma ile ilgilidir. Alanyazinda gevrimigi psikolojik danismayi yarim birakma ile
ilgili bir arastirmaya rastlanmamistir. Halbuki teknolojideki hizli gelismeler, yasamin her alanini oldugu
gibi psikolojik danisma alanini da etkilemis ve danisanlara psikolojik danisma hizmetini, geleneksellesmis
yuz yize psikolojik danisma yerine, ¢evrimigi olarak alabilme segenegini sunmustur.

Cevrimici psikolojik danisma, psikolojik danisman ve danisanlar arasindaki iliskinin bilgisayar destekli
iletisim teknolojilerinin yer aldig ¢evrimici ortamda olusturulmasi ve iyilestirici midahalelerin yine bu
ortamda kullanilmasi olarak tanimlanmaktadir (Richards & Vigano, 2012). Cevrimigci psikolojik danisma,
psikolojik yardim saglayan kuruluslara uzak bolgelerde yasayan, fiziksel engeli nedeni ile evden
ayrilamayan ve sik sik seyahat eden danisanlar ile yiiz yiize yerine ¢evrimicgi ortamda kendisini daha kolay
ifade edenler igin avantajli gériinmektedir (Alleman, 2002; Cook & Doyle, 2000; Joinson & Paine, 2007;
Kilroe, 2010; Shaw & Shaw, 2006; Zeren, 2014; 2015). Ancak ¢evrimigi psikolojik danismada danisanin
sdzsiz mesajlarini yakalama zorlugu, givenlik problemleri, teknolojik engeller nedeniyle yasanan
kesintiler ve evden danisma yaparken beklenmedik ziyaretgiler gibi nedenlerle oturumun béliinmesi gibi
sorunlar (Haberstroh, Parr, Bradley, Morgan-Fleming & Gee, 2008; Kilroe 2010; Tanrikulu 2009; Zeren,
2014; 2015) yasanabilmektedir. Bazi dezavantajli yonlerine ragmen cevrimici psikolojik danismanin yiz
yiize psikolojik danisma kadar etkili oldugunu gdsteren arastirmalar da bulunmaktadir. Ornegin, Barak,
Hen, Boniel-Nissim ve Shapira (2008) cevrimigi psikolojik danismayla ilgili yaptiklari meta-analiz
calismasinda, ¢cevrimigi psikolojik danismanin yiiz yiize psikolojik danisma kadar etkili oldugu sonucuna
varmistir. McKenna (1998) empati, destek ve kendini agmaya hazir olus gibi 6gelerin yiiz ylize yapilan
danismalara benzer olarak, ¢evrimici ortamda da olusabilecegini ifade etmektedir. Zeren (2015) de
cevrimici psikolojik danisma yardimi alan danisanlarin siirece yonelik memnuniyetlerinin yiiz ylze
danisanlarla olduk¢a benzerlik gésterdigi sonucuna ulasmistir.

Yiiz ylze ve gevrimigi psikolojik danismanin benzer noktalarindan bir digeri ise danisanlarin psikolojik
danisma siirecini yarida birakmalari ile ilgilidir. Danisanlarin psikolojik danisma siirecini yarida birakmasi,
yliz yiize psikolojik danismada oldugu gibi, ¢evrimici psikolojik danismada da sik karsilasilan bir
durumdur (Melville, Casey & Kavanagh, 2010). Bu nedenle gerek yiz yiize, gerekse ¢evrimici psikolojik
danisma yardimi almayi yarida birakma nedenlerinin belirlenmesinin, psikolojik danisma sirecini
tamamlayarak, slirecin basariya ulasmasinin Onitndeki engellerin kaldiriilmasini  kolaylastiracagi
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distntlmektedir. Ayrica cevrimici ile ylz ylize psikolojik danisma yontemlerinin yarida birakma
acisindan karsilastiriimasinin, bu iki yardim tiriintin gigli ve zayif yonlerinin anlagiimasina katki sunacagi
ongoriulmektedir. Tirkiye’de son yillarda danisanlarin psikolojik danisma sirecini yarida birakmalariyla
ilgili arastirmalarin yapildigi gérilmekle birlikte gevrimigi psikolojik danisma siirecini yarida birakma ile
ilgili bir calismaya rastlanmamistir. Artan internet kullanimi ile birlikte cevrimici psikolojik danismaya
olan talebin giderek arttig1 dustinildiglinde, gevrimigi psikolojik danismada yarida birakma olgusunun
incelenmesi olduk¢a 6nemli gorilmektedir.

Bu calismanin amaci psikolojik danisma yardimi almak igin basvuran ancak yardim almayi yarida
birakan danisanlarin, psikolojik danisma yardimi almaya devam edenlere gore oranini, yarida birakilan
oturum sayilarini, danigsanlarin psikolojik danigmaya bagvuru nedenlerini ve danigsanlarin psikolojik
danisma siirecini yarida birakma nedenlerini ortaya koymaktir.

Yontem
Arastirma Modeli

Bu calisma kapsaminda nicel ve nitel veriler bir arada toplanmistir. Calismanin nicel kismi tarama
modeline uygundur ve nitel kisim da olgubilim desenindedir.

Calisma Grubu

Calisma grubu, proje kapsaminda verilen psikolojik danisma yardimini almak (izere basvuran ve
rastgele atama ile ylz ylze, ¢evrimi¢i ya da plasebo gruplarinda yer alan, ancak psikolojik danisma
oturumlarini yarida birakan danisanlardan olusmaktadir. Calismaya amagli 6rnekleme ile belirlenen 45
kisi katilmistir. Amacgh 6rnekleme, arastirmacinin daha 6nceki kuramsal bilgilerine ve arastirmanin 6zel
amacina dayanarak belirli niteliklere sahip kisilerden olusan bir g¢alisma grubu belirlemesidir
(Buyukoztirk, Kihg Cakmak, Akglin, Karadeniz & Demirel, 2009; Fraenkel, Wallen & Hyun, 2012, p. 100).
Katiimcilarin tamami istanbul’da bir devlet Universitesinde okuyan 6grencilerdir ve herhangi bir
psikiyatrik tedavi gormemekte ve bu tir bir ilag kullanmamaktadir. Katiimcilara ait diger bilgiler Tablo
1’de verilmistir.

Tablo 1.

Gruplara Gére Katilimcilarin Cinsiyetleri.
Cinsiyet Cevrimigi Yiiz Yiize Plasebo Toplam
Kadin 14 (%31.11) 4 (%8.99) 6 (%13.33) 24 (%53.33)
Erkek 12 (%26.66) 3 (%6.66) 6 (%13.33) 21 (%46.37)
Toplam 26 (%57.77) 7 (%15.55) 12 (%26.66) 45 (%100.00)

Tablo 1'de gorildugi gibi, psikolojik danismayi yarida birakan ve bu ¢alismaya katilanlarin %57.77’si
cevrimigi, %15.55’i ylz ylize ve %26.66’s1 de plasebo grubundandir. Katiimcilarin 24’0 (%53.33) kadin ve
21'i (%46.77) erkektir.

Veri Toplama Araci

Bu arastirmada danisanlarin psikolojik danisma oturumlarini yarida birakma nedenlerini ortaya
koyabilmek amaciyla arastirmacilar tarafindan gelistirilen Psikolojik Danismayi Yarida Birakma Anketi
kullaniimistir. Bu amagla hem c¢evrimici hem de yiiz yiize psikolojik danismayi yarida birakmayla ilgili
alanyazin taranmis ve bu dogrultuda anket sorulari olusturulmustur. Ankette, danisanin kaginci
oturumda psikolojik danismayi biraktigi ve psikolojik danismayi birakma sebeplerinin neler oldugu gibi
19 soru yer almistir. Maddelerin bir kismi “Bana Cok Uygun”, “Bana Biraz Uygun” ve “Bana Hi¢ Uygun
Degil” gibi Likert tirinde hazirlanan segenekleri isaretleyebilecekleri bicimde ve bir kismi da agik uglu
olacak sekilde hazirlanmistir. Psikolojik Danismayi Yarida Birakma Anketinde, sadece cevrimigi ve
plasebo gruplari veya sadece yiiz ylize grup icin ayri ayri yoneltilen sorular yer almistir.
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Verilerin Toplanmasi

Bu calismanin verileri, bir proje dahilinde verilen psikolojik yardimin ardindan toplanmistir. Proje
kapsaminda Universite Ogrencilerine ulasilmis ve Ucretsiz psikolojik danisma yardimi verilecegi, bu
yardimi almak isterlerse bagvuru yapabilecekleri ifade edilmistir. Danisandan Hiz Alan Kurama dayal
olarak yuratialen psikolojik danisma sireci, Subat 2016’da baslamis ve Mart 2017’ye kadar stirmustr.
Projede psikolojik yardim veren profesyoneller, li¢ kadin ve U¢ erkek olmak (zere, toplam alti psikolojik
danisman ile bir siipervizérdiir. Siipervizoér istanbul’da bir devlet Giniversitesinde Rehberlik ve Psikolojik
Danisma alaninda 6gretim Uyesi olarak ¢alisan, bireyle psikolojik danisma uygulamalari ve silipervizyon
konusunda deneyimli bir profesyoneldir. Psikolojik danismanlar ise Rehberlik ve Psikolojik Danisma
alaninda lisans egitimlerini tamamlamis ve yiliksek lisans egitimlerine devam eden kisilerdir. Bu
¢alismada her psikolojik danisman yiiz yiize, ¢evrimici ve plasebo gruplarindaki danisanlara bireysel
psikolojik danisma yardimi vermistir. Cevrimici ve plasebo danisanlarla, Skype programi kullanilarak; yiiz
ylize danisanlarla da Universitenin Psikolojik Danisma Uygulama Biriminde oturumlar yuritilmastdr.
Plasebo oturumlarinda danisanlara cesitli konularda hazirlanan sunumlar, bir ders gibi anlatilmistir. Bu
grup bekleme listesine alinmis ve proje verileri toplandiktan sonra bu kisilere psikolojik danisma yardimi
saglanmistir.

Psikolojik danismayi yarida birakan danisanlara arastirmacilar tarafindan hazirlanan Psikolojik
Danigmayi Yarida Birakma Anketi ve bu galisma ilgili agiklamalar, e-posta yoluyla gonderilmis, veriler
internet araciligi ile toplanmistir. Bu amagla 64 Universite dgrencisine ulasilmis ancak bunlardan soru
formunu gondlli olarak yanitlayan 45 kisi ile arastirma tamamlanmistir.

Verilerin Analizi

Calismanin nicel verilerinin analizinde frekans dagihmi ve yuzdelikler hesaplanmistir. Katilimcilarin
psikolojik danisma siirecine basvurma nedenleri, ankette “Bana Cok Uygun”, “Bana Biraz Uygun” ve
“Bana Hig Uygun Degil” segeneklerini isaretleyebilecekleri bicimde hazirlanmistir. Soru formunda yer
alan “Bana Cok Uygun” ve “Bana Biraz Uygun” secenekleri, katiimcilarin psikolojik danismayi yarida
birakmalarinin sebepleri olarak gorilmistir. Dolayisiyla verilerin analizinde bu iki secenek bir arada ele
alinmustir.

Nitel verilerin analizinde ise igerik analizi ydontemi kullanilmistir. Veri analiz birimi olarak climleler ve
sozclk obekleri segilmistir. Veriler kodlanmaya baslanmadan o6nce, tasnif edilmis ve arsivlenmistir.
Calismaya katilan danisanlar, ¢evrimici gruptalarsa C1, C2, ... gibi; yliz ylize gruptalarsa Y1, Y2... gibi ve
plasebo grubundalarsa da P1, P2... gibi kodlanmiglardir.

Gegerlik ve Giivenirlik

Bu galismada gecgerlik ve glvenirligi arttirmak amaciyla bazi 6nlemler alinmistir. Bunlardan ilki, proje
kapsaminda psikolojik danisma hizmeti veren psikolojik danismanlar ile arastirmacilarin farkh kisilerden
olusmasidir. Arastirmacilar psikolojik danisma yardimi ya da slipervizyon vermemis, yalnizca arastirmayi
ylritmuslerdir.

ikinci yaklasim ise Psikolojik Danismayi Yarida Birakma Anketi olusturulurken psikolojik danisma
alaninda uzman dort farkl arastirmacinin goriisinin alinmasidir. Bu uzmanlarin geribildirimleri
sonucunda ankette yer alan iki soru, anlasilir bir bicimde yeniden ifade edilmistir ve anket sorularina tg¢
soru daha eklenmistir. Bir diger onlemse, icerik analizinin iki farkh arastirmaci tarafindan ayri ayri
yapilmasi ve daha sonra arastirmacilarin ortak kodlar lizerinde galismasi yoniinde olmustur.

Bulgular

Daniganlarin Psikolojik Danigsmayi Yarida Birakma Oranlari

Proje kapsaminda psikolojik yardim almak icin basvuru yapan 124 universite 6grencisi, rastgele
cevrimigi, ylz ylze ve plasebo gruplarina ve psikolojik danismanlara atanmistir. Bu 6grencilerin 60’
psikolojik danisma sirecini tamamlarken 64’G psikolojik danismayi yarida birakmistir. Psikolojik
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danismayi yarida birakan 64 danisanin 33’G kadin ve 31'i erkektir. Tablo 2’de danisanlarin psikolojik
danismayl tamamlama ve yarida birakma oranlar verilmistir. Tablo 2’de gorildigi gibi, psikolojik
danisma yardimi almak icin basvuruda bulunan 124 kisinin 64’0, bir psikolojik danismana atanmasina
ragmen oturumlari yarida birakmistir. Buna gore psikolojik danismayi yarida birakma orani %51.61"dir.
Cevrimigi psikolojik danismaya atanan danisan sayisi 47°dir ve bunlarin 26’si (%55.31) psikolojik danisma
oturumlarini yarida birakmistir. Yz yiize psikolojik danisma alan 39 kisiden 15’i (%38.46) plasebo
grubunda 38 kisiden 23’{i (%60.52) psikolojik danismayi yarida birakmistir.

Tablo 2.

Psikolojik Danisma Yardimini Tamamlayan ve Yarida Birakan Danisanlar.
Daniganlar Cevrimigi Yiz Yize Plasebo Toplam
Psikolojik Danismanlara Atanan Danisanlar 47 39 38 124
Oturumlari Tamamlayan Danisanlar 21 24 15 60
Oturumlari Yarida Birakan Danisanlar 26 15 23 64

Katimcailarin Psikolojik Danigsmayi Yarida Biraktiklari Oturum Sayilari

Arastirmaya katilan 45 katilimcinin hangi oturumda psikolojik danisma siirecini yarida biraktigi Tablo
3’te yer almaktadir.

Tablo 3.

Katihmcilarin Psikolojik Danismayi Yarida Biraktiklari Oturum.
Oturumlar Cevrimi;i* Yiiz Yiize Plasebo Toplamm*
On gériisme sonrasi 22 4 6 32 (%71.11)
1. Oturum sonrasi 2 1 3 6 (%13.33)
2. Oturum sonrasl 1 - 2 3 %(6.66)
3. Oturum sonrasl - 1 1 2 (%4.44)
4. Oturum sonrasi - - -
5. Oturum ve sonrasi 1 1 - 2 (%4.44)
Toplam 26 7 12 45 (%100.00)

*N=26, **N=7, ***N=12, ****N=45

Tablo 3’'te goruldugu gibi psikolojik danisma slrecini yarida birakan 45 katilimcinin 32’si (%71.11)
psikolojik danismanlari ile 6n gériisme yapmis, ancak psikolojik danisma oturumlarina hi¢ katilmamistir.
Katihmcilarin 6’s1 (%13.33) birinci oturum sonrasinda, 3’0 (%6.66) ikinci oturum sonrasinda, 2’si (%4.44)
Uglinci oturum sonrasinda ve 2’si (%4.44) besinci oturum ve sonrasinda danisma slrecini yarida
birakmiglardir.

Katilimcilarin Psikolojik Danismaya Bagvuru Nedenleri

Arastirmaya katilan 45 katilmcinin psikolojik danisma slirecine basvurma nedenleri Tablo 4’te yer
almaktadir. Katiimcilar, birden fazla segenegi isaretlemislerdir, bu nedenle bu bulgu icin yalnizca
frekanslar hesaplanmistir. Tablo 4’de gorildigi gibi, cevrimigi, ylz ylze ve plasebo gruplarinda,
psikolojik danismaya basvuru sebepleri oldukga benzerdir. Katilimcilarin psikolojik danisma almalarinin
sebeplerinden ilki, kisilik 6zellikleriyle ilgili sorunlardir. Bunu kariyer gelisimi, arkadaslik iliskileri ve
akademik basariyla ilgili sorunlar izlemektedir.

Katilimcilarin Psikolojik Danismayi Yarida Birakma Nedenleri

Katilimcilarin psikolojik danisma siirecini yarida birakmalarinin nedenleri, asagida yer alan Tablo 5'te
verilmistir. Tablo 5 incelendiginde, katilimcilarin psikolojik danismayi yarida birakmalarinin en 6énemli
nedenlerinin sirasiyla; katilimcilarin derslerinin ve islerinin yogunlasmasi (%53.33); motivasyonlarinin
dismesi (%46.66); kullanilan yoéntemlerle bir iyilesme saglanamayacagini disinmeleri (%42.22);
sorunlarinin psikolojik danisma silrecinde ¢ozllmeyecegine inanmalari (%37.77); sorunun (zerinde
konusmak istememeleri (%35.55) olarak siralandigi gérilmektedir.
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Tablo 4.

Katihmcilarin Psikolojik Danisma Siirecine Basvurma Nedenleri.

Basvuru nedenleri

Cevrimi;i*

.. .. ¥
Yiiz Yuze

EXE]
Placebo

EE 33

Total

Kisilik 6zellikleriyle ilgili sorunlar
Kariyer gelisimiyle ilgili sorunlar
Arkadaslik iliskileriyle ilgili sorunlar
Akademik basariyla ilgili sorunlar
Aileyle ilgili sorunlar

Romantik iligkilerle ilgili sorunlar
Cinsel konularla ilgili sorunlar

22

N W s 0N O

N R~ B

= =

10

RN WA DD

36
14
13
12

w o o

*N=26, **N=7, ***N=12, ****N=45

Tablo 5.

Katihmcilarin Psikolojik Danismayi Yarida Birakma Nedenleri.

Anket Maddeleri

Cevrimi;i*

.. .. ¥
Yiiz Yuze

EXE3
Plasebo

EXEE3
Toplam

Derslerim veya islerim yogunlasti.
Motivasyonum dustd.

Bu yontemlerle kendimde bir iyilesme
olmayacagini diisindim.

Sorunumun psikolojik danisma siirecinde
¢ozlilemeyecegini dusindim.

Sorunum Uzerinde konugmak istemedim.
Artik psikolojik danismaya ihtiyacim kalmadi.
Psikolojik danisma siirecinden memnun
kalmadim.

Psikolojik danismanin beni anlamayacagini
disindim.

Psikolojik danismana yakinlk hissedemedim.
Psikolojik danisma siirecinin uzun olmasi

nedeniyle tamamlayamayacagimi disindim.

Psikolojik danismana kendimi ifade
edemedim.

Psikolojik danisma siirecinde gizliligimin
korunamayacagini distindiim.

Yardim almak icin baska bir ruh saghgi
uzmanina gitmeye karar verdim.
Etrafimdakilerden psikolojik yardima devam
etmek konusunda destek géremedim.
Psikolojik danisma hizmeti Ucretsiz oldugu
icin etkili olamayacagini distindiim.
Psikolojik danismanin cinsiyeti nedeniyle
kendimi rahat hissedemedim.

Psikolojik danisma aldigimi yakinimdaki
kisilerin 6grenmesinden kaygi duydum.
Psikolojik danismanin beni yargilayacagini
distindim.

Psikolojik danismanin fiziksel gériintisi
nedeniyle kendimi rahat hissedemedim.

13 (%50.00)
15 (%57.69)
13 (%50.00)
11 (%42.30)
10 (%38.46)

8 (%30.76)
10 (%38.46)

7 (%26.92)

5 (%19.23)
4 (%15.38)

4 (%15.38)
6 (%23.07)
3 (%11.53)
5(%19.23)
4 (%15.38)

2 (%7.69)

2 (%7.69)

1(%3.84)

6 (%85.71)
3 (%42.85)
3 (%42.85)
2 (%28.57)
4 (%57.14)
5 (%71.42)
2 (%28.57)
1(%14.28)

3 (%42.85)
2 (%28.57)

3 (%42.85)

2 (%28.57)

1(%14.28)

1(%14.28)

5 (%41.66)
3 (%25.00)
3 (%25.00)
4 (%33.33)

2 (%16.66)
1 (%8.33)

2 (%16.66)

1(%8.33)
2 (%16.66)

1(%8.33)

1(%8.33)

1 (%8.33)

1 (%8.33)

24 (%53.33)
21 (%46.66)
19 (%42.22)
17 (%37.77)
16 (%35.55)
14 (%31.11)
12 (%26.66)
10 (%22.22)

9 (%20.00)
8 (%17.77)

7 (%15.5)
7 (%15.55)
6 (%13.33)
5 (%11.11)
5 (%11.11)

3 (%6.66)

2 (%4.44)

2 (%4.44)

1(%2.22)

*N=26, **N=7, ***N=12, ****N=45
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Bu calismada sadece c¢evrimici ve plasebo gruplarinda yer alan katilimcilara, sireci yarida
birakmalarinin nedenleri olabilecegi diisiiniilerek, internet araciligiyla psikolojik yardim almaya yénelik
duslinceleri sorulmustur. Bu amagla hazirlanan maddelere verilen cevaplar Tablo 6’da sunulmustur.

Tablo 6.

Cevrimici Psikolojik Danisma Ortamina Yénelik Nedenler.
Anket Maddeleri Cevrimigi* Placebo
Cevrimigi ortami samimi bulmadim. 9 (%34.61) 7 (%58.33)
Yalniz kalabilecegim mahrem bir alan bulamadim. 9 (%34.61) 2 (%16.66)
internet erisiminde sorunlarim vardi. 4 (%15.38) 2 (%16.66)
Skype kullaniminda sikintilarim vardi. 7 (%26.92) 1(%8.33)

*N=26, **N=12

Tablo 6’da goruldugi gibi, ¢evrimici ortamla ilgili olabilecek yarida birakma nedenlerinden ilki,
danisanlarin gevrimici ortami samimi bulmamalaridir. Cevrimici grupta bu oran %34.61 iken plasebo
grubunda % 58.33’diir. Bu nedenden sonra gevrimigi grupta en ¢ok ifade edilen neden mahrem bir alan
bulunamamasi (gevrimigi grupta %34.61, plasebo grubunda %16.66) olarak belirtilmistir. Hem plasebo
hem cevrimigi gruptakilerin en g¢ok ifade ettigi diger bir neden ise Skype kullaniminda yasanan sikintilar
(cevrimigi grupta %26.92, plasebo grubunda %8.33) ve internet erisimde yasanan problemlerdir
(cevrimici grupta %15.38, plasebo grubunda %16.66).

Psikolojik Danismayi Yarida Birakma Anketinde, ylz yize grubundaki katiimcilara (N=7) yoneltilen
“Yiiz ylaze psikolojik danismada ulasim problemi yasadim.” maddesini isaretleyen katilimci olmamustir.
“Yiz yize psikolojik danismada ortami begenmedim.” maddesini ise yalnizca iki katihmci psikolojik
danismayi yarida birakmasinin bir nedeni olarak gérmustur.

Katilimcilarin Psikolojik Danigma Siireci Hakkindaki Goriisleri

Psikolojik danismayi yarida birakan katilimcilara iki agik uglu soru sorulmustur: “Ne olsaydi psikolojik
danisma yardimi  almaya devam ederdiniz?” ve “Psikolojik danisma slreci ile ilgili
dislnceleriniz/izlenimleriniz nelerdir?”. Katilimcilarin ilk soruya verdigi yanitlar (¢ ana baslikta
toplanmaktadir: psikolojik danisma siireciyle, kendisiyle ve psikolojik danismanla ilgili konular. Bulgular
Tablo 7’de sunulmustur. Tablo 7 incelendiginde, “Ne olsaydi psikolojik danisma yardimi almaya devam
ederdiniz?” sorusuna verilen yanitlarin, katiimcilarin kendisiyle ve psikolojik danigsmanla ilgili konulara
nazaran, psikolojik danigsma sureci ile ilgili konularda yogunlastigi gorilmektedir.

Bulgulara gore, gevrimici psikolojik danisma grubundan sekiz ve plasebo grubundan g katilimci,
cevrimici psikolojik danisma yerine ylz yilze yardim olsaydi, psikolojik danisma silirecine devam
edeceklerini ifade etmislerdir. Ornek katiimci ifadelerinden bazilari su sekildedir: “Yiiz yiize gériismeler
yapilsa daha iyi olurdu (C1)”, “Yiiz yiize gériisme sansim olsaydi devam ederdim (C21)”, “Yiiz yiizeyken
konusmayi tercih ederim (P1)”

Cevrimici gruptan bir ve yiiz ylize gruptan da bir katilimci, kamera kaydi alinmasaydi oturumlara
devam edebileceklerini bildirmislerdir. Bu durumu katiimcilar “Kayit altina alinmamasi durumunda
devam ederdim (C3)”, “Kamerasiz rahat bir ortam olsaydi devam ederdim (Y7)” seklinde ifade
etmislerdir. Cevrimigi gruptan iki katihmci ise mahrem alana olan ihtiyaci vurgulamistir; “Yalniz
kalabilecedim bir ortamim olsaydi devam ederdim (C20)”. Ayrica yine psikolojik danisma sireciyle ilgili
konularda plasebo grubundan bir katilimci “internet erisimimde sorun olmasaydi devam edebilirdim
(P3)” diyerek teknolojik engellerin varhigini ifade etmistir.

Cevrimici gruptan ¢ ve ylz ylze gruptan da iki olmak lzere, toplam bes katiimci, oturumlari
gerceklestirmek amaciyla, zaman bulabilselerdi siirece devam edebileceklerini belirtmislerdir. Ornek
ifadelerden bazilari su sekildedir: “Zaman ve mekdn konusunda sikintilarim oldugundan 6tiirii devam
edemedim, hala da asmis degilim. Bunlari atlattiktan sonra neden olmasin? (¢8)”, “O dénem biraz
yogundum. (Y1)”.
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Tablo 7.

Psikolojik Danismayi Yarida Birakmaya Yénelik Goriisler.
Temalar ve Alt Temalar Cevrimigi Yiiz Yiize Plasebo
Psikolojik Danisma Siireciyle ilgili Konular
Cevrimici psikolojik danisma yerine yiiz yize C1, ¢2,C5,C7,C13, C19, - P1, P11,
olsaydi... G20, G24 P12
Kamera kaydi alinmasaydi... G3 Y7 -
Yalniz kalabilecegim bir ortam olsaydi... G8, ¢20 -
internet erisimimde sorun olmasaydi... - - P3
Katilimcinin Kendisiyle ilgili Konular
Oturumlari gergeklestirmek icin zamanim C8, C9, C11 Y1,Y2 -
olsaydi...
Problemimi ¢ok yogun hissetseydim... Y4, Y5 P6
Sorunlarimi konusarak asabilecegime C16 - -
inansaydim...
Psikolojik Danismanla ilgili Konular
Psikolojik danismanimla yeterli bir bag 10, €15 - -
kurabilseydim...
Psikolojik danismanim kadin olsaydi... C¢18 - -
Psikolojik danismanim giiven verseydi... - Y7 -

Yiiz ylize gruptan iki ve plasebo gruptan da bir olmak tzere (¢ katihmci, psikolojik danismaya basvuru
yapma sebebi olan problemlerini artik psikolojik danisma yardimi alacak kadar yogun hissetmedikleri igin
siireci yarim biraktiklarini belirtmislerdir. Oyle ki danisanlardan biri “Kendimi tekrar dipte hissedersem
psikolojik danisma siirecine baslarim (P6)” seklinde bu durumu ifade etmistir. Cevrimigi gruptan bir
katihmci da yasadig problemleri psikolojik danisma sirecinde sadece konusarak ¢O6zemeyecegine
inandigini belirtmistir: “Bir siire sonra saatim dolmasi icin konusuyor olmak beni yordu. Sorunlarimi bu
sekilde asabilecedime inansaydim devam ederdim (C16)”.

Bulgulara gore psikolojik danismani ile yeterli bag kurabildigine inansaydi devam edecegini belirten
cevrimigi gruptan iki katilimci olmustur. Katilimcilar bu durumu “Daha etkili bir danismanlik olsaydi, yani
séyle, ne oldugu, nasil oldugu ¢cok muallakti benim agcimdan. Ne olacak, ne yapacadiz, ne konusacadiz hig
bir fikrim yoktu. Badlanti kopuklugu olabilir. Gelmeyi isteyip gelemedim, baslamak isteyip
baslayamadim. (C10)” ve “Danismanim daha ilgili olsaydi keske...(C15)” seklinde ifade etmislerdir. Ayrica
cevrimici gruptan bir katilimci psikolojik danismani kadin olsaydi devam edebilecegini belirtirken; yiz
ylize gruptan olan bir katihmci da “Kamerasiz rahat bir ortam ve gliven veren danisman (Y7)” olsaydi
psikolojik danismaya devam edeceklerini belirtmislerdir.

Psikolojik yardim almayi yarida birakan katilimcilara sorulan diger bir agik uclu soru, “Devam ettiginiz
oturumlari dustndugiiniizde psikolojik danisma streciyle ilgili dustinceleriniz/izlenimleriniz nelerdi?”
sorusudur. Katihmcilarin bu soruya verdigi cevaplar incelendiginde, cevaplarin ¢ temada toplandig
gorulmistir. Cevaplar, katilimcilarin hangi oturumda psikolojik danisma sirecini yarida biraktiklari
dikkate alinarak analiz edilmis ve bulgular Tablo 8’de verilmistir.

Tablo 8.

Katilimcilarin Psikolojik Danisma Siirecine Yonelik izlenimleri.
Temalar Cevrimigi Yiiz Yiize Plasebo
Olumlu bir izlenime sahibim. C7,C8 Y6 P3
Bana katki saglamadigini diisiinliyorum. - Y5, Y7 P1, P10
Cevrimici olmasi beni tedirgin etti. - - P12
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Tablo 8 incelendiginde, iki ¢evrimigci, bir yiz ylize ve bir de plasebo grubundan dort katihmcinin
psikolojik danigma sureci ile ilgili olumlu bir izlenime sahip olduklarini belirttikleri anlagiimaktadir.
Ornegin C8 bu izlenimini “Olumliu gecen bir siirecti benim agcimdan, kendimde olan bazi sorunlari daha
derinlemesine irdelemem konusunda bana yardimci oldu. En basinda etkili olur mu gibi ¢ekincelerim
olmadi degil ama ilerledikge yersiz bir diisiince oldugunu da gérmiis oldum. Yani danisma siireci bende
olumlu yansimalar yaratti diyebilirim” seklinde ifade etmistir.

Psikolojik danisma sirecinin kendilerine katki saglamadigini diisiinen ikisi yliz ylize ve ikisi de plasebo
grubundan olan dért katilimci olmustur. Bu katimcilardan birisi olan P1 dislincesini agiklarken “Bana
katki saglamadigini diistiniiyorum” seklinde bir ifade kullanmistir. Baska bir danisan olan Y5 ise “Birine
sadece bir sey anlatmanin insanin kendi disiincelerinde bir sey degistirmedigini diisiiniiyorum” seklinde
dislncesini ifade etmistir. Ayrica bir katihmci da psikolojik danismanin gevrimici olmasinin kendisini
tedirgin ettigini belirtmistir.

Tablo 8'de bu siirecin kendisine katki saglamadigini diisiinen danisanlardan birisi 6n gérismeden
birakmistir. Cevrimici ortamdan tedirgin olan danisan ise birinci oturum sonrasinda siireci yarida birakan
bir danisandir. Oysa stregle ilgili olumlu izlenime sahip olan iki danisandan biri Uglinci, digeri besinci
oturumda psikolojik danismayi yarida birakmiglardir.

Tartisma, Sonug ve Oneriler

Bu arastirmanin sonucunda, danisanlarin %51.61’inin psikolojik danismayi yarida biraktigi; bu oranin
cevrimici grupta %55.31, yiz ylize grupta %38.46 ve plasebo grubunda ise %60,52 oldugu bulunmustur.
Danisanlarin %71.11’i 6n gériismeden sonra psikolojik danisma siirecini yarida birakmistir. ilk oturumdan
sonra yarida birakanlarin orani %13.33"tir. Psikolojik danisma siirecini yarida birakma orani 6n goriisme
ve ilk oturumlarda daha fazladir ve oturum sayisi ilerledikge siireci yarida birakma orani da diismektedir.
Bulgulara gore ozellikle 6n gorisme ve ilk oturumlarda psikolojik yardim almayi yarida birakan
danisanlar genel olarak psikolojik danisma siirecine ve gevrimigi ortama yonelik olumsuz bir tutuma
sahiptir. Psikolojik danisma siirecini liglinci ve besinci oturumda yarida birakan iki danisan ise psikolojik
danisma sirecine yonelik olumlu bir tutuma sahip oldugunu ifade etmislerdir.

Calismanin bulgularina gére ¢evrimigi, ylz ylize ve plasebo gruplarinda, psikolojik danismaya basvuru
sebepleri olduk¢a benzerdir. Katiimcilarin psikolojik danisma almak istemelerinin sebeplerinden ilki,
kisilik 6zellikleriyle ilgili sorunlardir. Bunu kariyer gelisimi, arkadaslk iliskileri ve akademik basariyla ilgili
sorunlar izlemektedir. Katihmcilarin psikolojik danismayi yarida birakmalarinin en énemli sebepleri ise
sirastyla; derslerinin ve islerinin yogunlagsmasi, motivasyonlarinin diismesi; kullanilan yéntemlerle bir
iyilesme saglanamayacagini dusiinmeleri, sorunlarinin psikolojik danisma siirecinde ¢dziilmeyecegine
inanmalari ve sorunun lzerinde konusmak istememeleri olarak siralanmistir. Cevrimici ortamla baglantil
olabilecek yarida birakma nedenleri ise ¢evrimici ortami samimi bulmamak, mahrem bir alan ihtiyacinin
olmasi ve teknolojik engellerdir. Bu arastirmanin bir diger sonucuna gore de katilimcilarin psikolojik
danismayi yarida birakma sebepleri psikolojik danisma sireci, katiimcinin kendisi ve psikolojik
danismanla ilgili konular olmak tzere li¢ ana baslkta toplanmaktadir. Asagida her bir bulgu icin tartisma
ve yorum yer almaktadir.

Bu arastirmanin sonucunda danisanlarin %51.61’inin psikolojik danisma sirecini yarida biraktig
anlasilmistir. Wierzbicki ve Pekarik (1993) danisanlarin yarida birakma oranlarinin %30 ila %60 arasinda
degistigini, ortalamanin ise %46.86 oldugunu ifade etmistir. Bu arastirma sonucunda elde edilen yarida
birakma orani da Wierzbicki ve Pekarik (1993)’in belirttigi sinirlar icindedir. Arastirma bulgularina gore
yarida birakma oranlari, ¢evrimi¢i danisanlarda %55.31; ylz ylize danisanlarda %38.46 ve plasebo
gurubunda da %60.52'dir. En disiik oranin yiz yize psikolojik danisma alan grupta oldugu dikkat
cekmektedir. Ballegooijen vd. (2014) tarafindan yapilan bir arastirmada bilissel terapi verilen ¢evrimigi
grupta slreci yarida birakma orani %42.10; yiiz ylze ortamda sireci yarida birakma orani ise %24.50
olarak bulunmustur.
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Yiiz ylze psikolojik danisma yardimi alirken siireci yarida birakmak, ¢evrimigi psikolojik danisma
yardimi alirken yarida birakmaya oranla, danisanlar i¢in daha gii¢ bir durum olabilir. Yiz yize psikolojik
danisma yardimi alanlarin siirece devam etme konusunda motivasyonlari daha yiksek olabilir. Cuinki
yuz ylze yardim alirken danisanlar, kendilerine psikolojik yardim saglayan psikolojik danismanlarini,
randevu saatinde Universitenin psikolojik danisma merkezine gelerek, onun i¢in her hafta diizenli zaman
ve enerji harcayan biri olarak gézlemlemektedirler. Yiiz ylize hizmet verilen bir sireci yarida birakmak,
cevrimici ortamda yuratilen bir stireci yarida birakmaktan daha zor gelmis olabilir.

Bu arastirmada psikolojik danismayi yarida birakanlarin biylk bir kismi (%71.11) heniiz ilk oturuma
katilmayan, 6n gorismeden hemen sonra sireci birakan danisanlardir. Danisanlarin %13.33’G ilk
oturumdan sonra, %6.66’s1 ikinci oturumdan sonra, %4.44’( Uglncli oturumdan sonra, %4.44'G de
besinci oturumdan sonra sireci yarida birakmistir. Bados, Balaguer ve Saldafia (2007) danisanlarin
%28.00'lik bir oran ile en fazla birinci oturumdan sonra psikolojik danisma siirecini yarim biraktiklari
sonucuna ulasmistir. Yine, Lerner ve Levinson (2012) da yarida birakmalarin %30.00’unun ilk iki oturum
icinde gerceklestigini ortaya koymustur. Fernandez, Salem, Swift ve Ramtahal (2015) da oturum sayisi
arttikga yarida birakma oraninin distigini belirtmistir. Danisanlarin daha ¢ok 6n goériisme sonrasinda
ve ilk oturumlarda psikolojik yardim almayi yarida birakmalarinin nedenlerinden biri, psikolojik danigsma
oncesi hazirlik galismalarinin eksikligi olabilir. Roos ve Werbart (2013) terapi 6ncesinde hazirligin, siireci
yarida birakma oranlari ile iligkili oldugunu vurgulamistir. Terapétik iliskinin ilk oturumlarda kuruldugu ve
zamanla gelistigi g6z o©nlinde bulunduruldugunda, heniliz terapoétik iliskinin  tam olarak
kurulamamasindan dolaylr 6n gorisme ve ilk oturumlardan sonra danisanlar yardim almayi birakmis
olabilirler. Psikolojik yardim almaya devam eden danisanlar igin, ilerleyen oturumlarda terapotik iliskinin
kurulmasi ve glgclenmesi, onlarin psikolojik danisma sirecini yarim birakmamalarina neden olmus
olabilir. Nitekim Paulick vd. (2017) terapist ve danisan arasinda sozel olmayan senkronizasyonun
(danisan ile terapist arasindaki hareket koordinasyonunun) terapétik basari ile pozitif iliski gosterdigi ve
yarida birakan danisanlarda terapist danisan arasindaki sézel olmayan senkronizasyonun diisiik diizeyde
oldugu sonucuna ulasmistir. Sharf, Primavera ve Diener (2010) meta-analiz ¢alismalarinda yarida
birakma ile terapotik iliski arasinda bir iliski oldugunu, zayif terapétik iliski kuran danisanlarin daha fazla
yarida biraktiklarini ortay koymustur.

Bu calismanin sonucunda, gevrimigi, ylz ylize ve plasebo gruplarinda, psikolojik danismaya basvuru
nedenlerinin olduk¢a benzer oldugu bulunmustur. Bunun en dnemli nedeni, Universite 6grencilerinin
psikolojik danisma almak Uzere basvuru yaptiktan sonra arastirmacilar tarafindan gruplardan birine
(cevrimigi-ylz ylze- plasebo) atanmalari olabilir. Katilimcilarin psikolojik yardim isteme nedenlerine
bakildiginda ise en ¢ok kisilik 6zellikleriyle ilgili sorunlarda yardim almaya bagvurduklari gériilmustir.
Bunu kariyer gelisimi, arkadaslik iliskileri ve akademik basariyla ilgili sorunlar izlemistir. Bu bulguya
benzer bicimde Zeren (2015) de yliz ylze ve cgevrimici danisanlarin sorunlarinin olduk¢a benzerlik
gosterdigini; danisanlarin tamami icin en ¢ok ifade edilen sorunlarin sirasiyla kisisel, kariyer gelisimi,
akademik, romantik iliskiler ve aile ile ilgili sorunlar oldugu sonucuna ulasmistir. Alanyazinda Universite
ogrencilerinin yardim almaya basvurma nedenlerini inceleyen arastirmalarda sorunlarin siralamasi
degisse de benzerlik gésterdigi anlasiimaktadir. Pek ¢ok arastirmada Gniversite 6grencilerinin en yogun
olarak yasadiklari sorunlarin, akademik, ailevi, iliskisel, duygusal, ekonomik ve kariyer gelisimiyle ilgili
sorunlar oldugu tespit edilmistir (Atik & Yalgin, 2010; Bilgin, 2000; Erkan, Cetinkaya, Terzi & Ozbay, 2011;
Gizir, 2005; Topkaya & Meydan, 2013).

Universite dénemi; ergenlik déneminin sonuna rastlayan, meslek yasaminda kendine bir yer
edinmek, duygusal yakinlik kurmak, toplumsal sorumluluklarini Ustlenerek sosyal rolleri ve gorevleri
yerine getirmek, kendi deger ve tercihlerine uygun sosyal gruplarda yer almak gibi gorevleri barindiran
onemli bir dénemdir. Bu c¢alismada psikolojik danisma yardimi almak {zere basvuruda bulunan
iniversite 6grencilerinin basvuru nedenleri incelendiginde Universite dénemine ait bu gelisimsel
gorevleri basariyla tamamlamak adina yardim almaya basvurduklari diisiinilebilir.
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Calismanin bulgularina gore psikolojik danismayi yarida birakmanin en 6nemli sebepleri; derslerin ve
islerin yogunlasmasi (%53.33), motivasyonunun diismesi (%46.66); kullanilan yéntemlerle bir iyilesme
saglanamayacaginin disiniilmesi (%42.22); sorunlarinin psikolojik danisma siirecinde ¢ézilmeyecegine
inanilmasi (% 37.77); sorunun Ulzerinde konusmak istenmemesi (%35.55) olarak siralanmistir. Cevrimigi,
yliz ylize ve plasebo grubunda yarida birakma nedenlerinin siralamasinda, biliylik oranda benzerlik
bulunmaktadir.

Katihmcilar derslerinin ve islerinin yogunlasmasini, en sik yarida birakma sebebi olarak
isaretlemislerdir. Bu sebep, her (¢ grupta da (ylz yiize, cevrimici, plasebo) ilk U¢ yarida birakma nedeni
arasinda yer almistir. Jennings vd., (2016) de yaptiklari arastirmada is yogunlugunu yarida birakmanin en
onemli nedeni olarak géstermistir. Bu sonug, ruh sagligi uzmanindan yardim almamanin nedeni olarak,
en ¢ok ifade edilen nedenlerden birisi olan “psikolojik danisma yardiminin zaman almasi” ile de tutarldir
(Brown, 1978). Psikolojik danisma, danisanin diizenli olarak, haftada bir saatini ayirmasi gereken bir
siirectir. Ulkemizde yapilan arastirmalar tiniversite dgrencilerinin problem yasadiklarinda yardim kaynagi
olarak bir ruh sagligi profesyoneli yerine daha ¢ok ailelerini ve arkadaslarini gérdiiklerini (Erkan, Ozbay,
Cihangir-Cankaya & Terzi, 2012), bir glgliikle karsilastiklarinda bu giglikleri arkadaslari ve aileleri ile
paylastiklarini (Tirkiim, Kiziltas & Sariyer, 2004) ortaya koymustur. Universite 6grencilerinin, ok da fazla
¢aba harcamadan ulasabildikleri anne, baba ve arkadas gibi kaynaklardan farkli olarak, yogun ders
tempolari icinde, psikolojik danisma siirecine zaman ayirmalari gerektigini fark ettikleri icin siireci devam
ettiremedikleri duslnulebilir.

Katihmcilar ikinci olarak en ¢ok, motivasyonlari dist(igi icin slireci yarida biraktiklarini belirtmislerdir.
Gruplara gore bakildiginda da motivasyon dislikligii hem ¢evrimici grupta hem de plasebo grubunda ilk
¢ yarnda birakma nedeni arasinda gosterilmistir. Bu bulgulara benzer bicimde, Bados, Balaguer ve
Saldafia (2007) ile Ball, Carrol, Canning-Ball ve Rounsaville (2006) de psikolojik danisma slirecini yarida
birakma ile ilgili olarak yirdttiikleri arastirmalarinda, motivasyon diisiikligiini en 6nemli yarida birakma
sebebi olarak gostermislerdir.

Bu arastirmanin bulgularina gore, cevrimici ve plasebo grubundaki katilimcilarin sireci yarida
birakma nedenleri arasinda, bu yontemlerle bir iyilesme saglanamayacagina inanmalari, sorunun
psikolojik danisma silrecinde ¢oziilemeyecegini diisinmeleri, ¢cevrimici ortami samimi bulmamalari ve
yalniz kalabilecekleri, mahrem bir alan bulmakta zorlanmalari yer almaktadir. Bloom (1998) yiz ylze
olmayan bir ortamda terapétik iliskinin gelismesinde gticliklerin s6z konusu olabilecegini belirtmistir. Bu
arastirmada da cevrimici ortamda katilmcilarla psikolojik danismanlar arasinda terapétik iligskinin
kurulmasinda zorluklar yasanmis olabilir. Terapoétik iliskiyi hissedemeyen danisanlar gevrimigi ortami
sorunlarini agmak icin yeterince rahat bulmamis olabilirler. Bu nedenle de bu yontemlerle kendilerinde
bir iyilesmenin olmayacagini ve sorunlarinin psikolojik danisma oturumlarinda ¢o6zllemeyecegini
disiinmus olabilirler. Nitekim psikolojik danisma yardimi almamanin sebeplerinden birisi, bireylerin
sorunlarini kendi baslarina ¢ézebilecegine dair inanglaridir (Brown, 1978).

Yiz ylze psikolojik yardim alan danisanlar, diger gruplardan farkl olarak, artik psikolojik danisma
yardimina ihtiya¢ duymamalarini ve sorunlari Gizerinde konusmak istememelerini, 5nemli yarida birakma
nedenleri arasinda gostermislerdir. Egan (2005) da psikolojik yardim sirecini yarida birakmanin her
zaman bir problem olmadigini, danisanlarin bazen gercekten de problemlerini ¢6zdiklerini ve bu
nedenle danismayi biraktiklarini ifade etmistir. Bu arastirmada da yarida birakan danisanlarin bazilarinin
slireg icerisinde psikolojik danisma yardimina gercekten de ihtiyaglari kalmamis olabilir.

Bu arastirmada katilimcilara “Ne olsaydi psikolojik danisma yardimi almaya devam ederdiniz?”
sorusu sorulmus ve katilimcilarin “internete ulasimimda sikinti olmasaydi devam ederdim”, “yalniz
kalacagim ortam olsaydi devam ederdim” seklinde cevaplar verdikleri gériilmustir. Bu soruya verilen
diger bir cevap da “kamera kaydi olamasaydi devam ederdim” bicimindedir. Kamera kaydinin alinmasi
danisanlar tarafindan gilivenligin ve gizliligin tehdidi olarak algilanmis olabilir. Cevrimigi psikolojik
danismada yasanabilecek bazi dezavantajli durumlarin, érnegin s6zsliz mesajlari yakalama zorlugu, olasi
glvenlik problemleri riski, teknolojik engeller, evden danisma yaparken oturumlarin kesintiye ugramasi
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gibi konular zaman zaman dezavantaj olabilmektedir (Haberstroh, Parr, Bardley, Morgan-Fleming & Gee,
2008; Kilroe, 2010; Richards & Vigano; 2012; Tanrikulu, 2009). Bu c¢alismada da gevrimigi ortamin
dezavantajlari nedeniyle danisanlar psikolojik danigma siirecini yarida birakmis olabilirler.

Bu arastirmanin bulgularina goére cevrimici danisanlardan bazilari, gevrimigi yerine yiiz ylize psikolojik
danisma yardimi alsalardi, devam edebileceklerini belirtmislerdir. Alan yazinda gevrimici ve yiuz ylze
danismada danisanlarin memnuniyetleri ile ilgili farkli bulgulara rastlanmaktadir. Ornegin Leibert,
Archer, Munson ve York (2006) gevrimici danisanlarin, psikolojik danismanla kurulan iliskiden anlamh
diizeyde memnun olduklarini belirtmekle birlikte, bu memnuniyetin geleneksel ylz yiize danisma
yardimi alanlarinki kadar olmadigi sonucuna varmistir. Zeren (2015) ise siiregten yararlanmaya iliskin
olarak gevrimigi danisanlarin memnuniyetinin, yiiz ylize danisanlar kadar yiksek oldugu sonucuna
ulasmistir. Yine bazi arastirmalar (Bastemur & Bastemur, 2015; Tanrikulu, 2009) ¢evrimigi danismaya
iliskin olumlu tutumlar ortaya koymustur. Ancak, bu calismada gevrimici psikolojik danismaya iliskin 6n
yargilar, baska bir ifadeyle olumsuz tutumlar, devreye girmis olabilir. Nitekim Rochlen, Beretvas ve Zack
(2004) ile Chang ve Chang (2004) arastirmalarinda 6grencilerin, c¢evrimici yardim alma konusunda
geleneksel yiiz ylize yardim almaya nazaran daha olumsuz bir tutuma sahip olduklarini belirtmislerdir.

Danisanlara sorulan bir diger agik uglu soru, “Devam ettiginiz oturumlari disiindiglinlizde psikolojik
danigma sureciyle ilgili dustinceleriniz/izlenimleriniz nelerdir?” sorusudur. Bu soruya verilen cevaplarda,
ozellikle ilk oturumlarda yarida birakan danisanlar genel olarak psikolojik danisma siirecine ve gevrimigi
ortama yonelik olumsuz bir tutuma sahiptir. Psikolojik danisma sirecini Uglincli ve besinci oturumda
yarida birakan iki danisan ise psikolojik danisma siirecine yonelik olumlu bir tutuma sahip oldugunu ifade
etmislerdir. Terapotik isbirliginin hi¢ ya da heniiz kurulamamis olmasi danisanlarin psikolojik danisma
sirecine karsi olumsuz tutumlarina sebep olmaktadir. Bircok arastirma terapétik isbirligi ile yarida
birakma oranlarinin iliskili oldugunu ortaya koymustur. Ornegin Barret vd., (2008) yaptiklari arastirmada
isbirliginin zayif olmasi ile yarida birakma oranlari arasinda iliski bulmustur. Roos ve Werbart (2013)
yaptiklari meta analiz ¢alismasinda birakma oranlarini belirleyen énemli degiskenler arasinda terapotik
isbirliginin kalitesini ve danisanin memnuniyetini gdstermistir. Yine Brorson, Arnevik, Rand- Hendriksen
ve Duckert (2013) arastirmalarinda disiuk terapotik isbirliginin  yarida birakmanin  6nemli
yordayicilarindan biri oldugunu belirtmistir.

Oneriler

Bu calismada danisanlarin en ¢ok 6n goriismeden ve ilk oturumlardan sonra siireci yarida biraktiklari
sonucuna ulasilmistir. Psikolojik danismanlarin, danisanlari ile ilk iletisime gegtikleri andan itibaren,
danisanlarin motivasyonunu ylksek tutmak igcin 6nlemler almalari, bu amagla psikolojik danisma
surecinin naslil ilerledigi, danisandan ne beklendigi, danisanin haklarinin neler oldugu gibi konularda
yapilama yapmalari onerilebilir. Psikolojik danismanlar, terapotik isbirliginin olusmasi ve siirmesi icin
6zel caba sarf ederek danisanlarin siireci yarida birakmalarini 6nlemeye calisabilirler. Cevrimigi psikolojik
danismada yarida birakma orani yiiz ylize ortama gore daha fazladir. Bu nedenle, danisanlara psikolojik
danisma siirecine baslamadan 6nce, olasi teknolojik engeller, alinabilecek énlemler, ¢cevrimigi psikolojik
danismanin avantaj ve dezavantajlari gibi konularda bilgi verilebilir. Bu konularda danisanlarin bilgi
sahibi olmalari, sireci yarida birakmalarini engelleyebilir. Danisanlar igin teknoloji kullanimini
kolaylastirici donanim ve yazilimlar dnermek, gerektiginde internet erisimli tablet temin etmek gibi 6zel
diizenlemeler de distinilebilir.

Bu arastirma Universite 6grencileri lizerinde gercgeklestirilmistir ve psikolojik danisma yardimi licretsiz
olarak sunulmustur. Gelecekte, farkli yas gruplarindaki bireylerle ve {cret karsihigi hizmet veren
merkezlerdeki danisanlarla gercgeklestirilecek olan arastirmalarda psikolojik danisma sirecini yarida
birakma oranlari arastirilabilir.

Son olarak bu galismada yalnizca Danisandan Hiz Alan Kuram temelinde verilen psikolojik danisma
yardimini alan katilimcilarin bu yardimi yarida birakmalariyla ilgili sonuglar yer almaktadir. Farkli
psikolojik danisma kuramlarinin sunuldugu midahalelerde yasanan psikolojik danismayi vyarida
birakmanin da gelecekteki arastirmalarda incelenmesi oldukg¢a 6nemlidir.
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Sinirhiliklar

Bu arastirmada veri toplama araci olarak kullanilan anket, “Bana Cok Uygun”, “Bana Biraz Uygun” ve
“Bana Hig¢ Uygun Degil” segeneklerini isaretleyebilecekleri bigcimde hazirlanmig, ancak degerlendirmede
“Bana Cok Uygun” ve “Bana Biraz Uygun” segenekleri, danisanlarin psikolojik danismayi yarida
birakmalarinin sebepleri olarak goérilmustir. Dolayisiyla verilerin analizinde bu iki secenegin bir arada
ele alinmis olmasi bir sinirlilik olarak gorilebilir.

Bu c¢alismada danisanlara yalnizca Danisandan Hiz Alan Kuram temelinde psikolojik danisma yardimi
verilmistir. Dolayisiyla kuramdan kaynaklanan sinirliliklar, psikolojik danismayi yarida birakmayi etkilemis
olabilir. Ayrica bu galisma az sayida katilimciyla gergeklestirilmistir. Gelecekte bu konuda daha gok
katilimciyla yuritilecek galismalarin yapilmasi 6nerilebilir.

Etik Onay ve Katilimcilarin Bilgilendirilmesi
Bu arastirma, yuirGtaldugld devlet Universitesine bagh olan Etik Kurul tarafindan onaylanmistir.
Katihmcilar, Bilgilendirilmis Onam Formu ile arastirma hakkinda bilgilendirilmislerdir.
Bilgilendirme

Bu arastirma TUBITAK tarafindan desteklenmistir (Proje Numarasi: 115K429), arastirmanin bir kismi
ERPA Uluslararasi Egitim Kongresi, Budapeste, Macaristan'da (18-21 Mayis 2017) so6zel bildiri olarak
sunulmusgtur.
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