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Abstract

This research examines the perspectives of Saudi heritage tour guides on their linguistic
proficiency and their role in representing Saudi Islamic culture to international visitors. A
questionnaire was used to explore how they perceive their responsibilities in conveying Saudi
traditions, history, and Islamic values, as well as the effectiveness of existing language
training programs. A total of 82 bilingual or multilingual local Saudi tour guides with varying
levels of language proficiency participated in the study. The findings reveal a strong
relationship between linguistic proficiency and accurate cultural representation. The study
recommends the need for improved language training and professional development to
enhance the quality of heritage tourism in Saudi Arabia.

Keywords: Language abilities - Heritage tourism - Language training - Linguistic
proficiency - Cultural representation

1. Introduction

Tourism has long been one of the most significant financial resources for the global economy,
and cultural tourism plays a fundamental role in fostering understanding and appreciation for
the world's diverse history Saudi Arabia has a huge cultural and historical background;
nowadays, there is a considerable number of visitors from different corners of the world to
Saudi Arabia since they want to just have a glance at the ancient sites there, as well as the
religious monuments and very special official customs.

The heritage tour guides come into the picture since they play a vital role in connecting
tourists to the cultural heritage of that region, especially in Saudi Arabia, where Islamic
traditions and history are central to its identity. Knowledge of languages is of significance for
these guides to effectively communicate the deep-rooted Islamic values, local customs, and
historical landmarks. In Saudi Arabia, where many tourists might be unaware of local Islamic
practices and customs, the guides' communication skills enable them to enhance the visitor
experience, promote the culture, and offer valuable insights into the Islamic heritage of the
region.



Despite the importance of these guides, few studies have addressed their linguistic skills or
the ways they characterize culture in Saudi Arabia's historical tourism. For example, Hazaea
et al. (2024) investigated multilingual representation on public signs in the High City tourist
destination in Abha, Saudi Arabia. The study reveals the linguistic strategies used in such
representation. Recent research has shown how language influences cultural identity in the
tourism industry of Saudi Arabia. Alfurayh (2024) points out that tourists' experiences are
greatly affected by language, as many international visitors encounter challenges due to
language differences. On the other hand, local Saudis often choose to communicate in Arabic
to enhance their cultural interactions with tourists. This situation highlights the relationship
between language and cultural identity in the ever-changing tourism environment of Saudi
Arabia. Furthermore, Alangari (2022) explored cultural mediation in tourism translation in
Saudi Arabia, focusing on how translators act as cultural mediators by using strategies such
as exoticization and explanation of foreign culturally specific items. This approach gave
international tourists better access to Saudi culture, emphasizing the translators' active role in
shaping cultural representations.

Language and communication skills can certainly enable heritage tourism in Saudi Arabia to
convey its rich culture throughout the world. Therefore, the tour guides' ability to overcome
language barriers is essential; thus, there should be ongoing professional training for heritage
guides.

This study investigates the attitudes of Saudi heritage tour guides toward their language skills
and how they affect their ability to accurately convey Saudi culture. It explores how these
guides assess their language abilities and whether they actively seek opportunities for further
language development. Hence, the study highlights the challenges that heritage tour guides
face regarding their language proficiency.

2. Problem Statement

Effective language proficiency is essential for communicating the richness of Saudi culture
to foreign tourists. However, many tourist guides struggle with foreign language proficiency,
which in turn affects their ability to express cultural concepts. This study aims to assess the
language abilities of heritage tour guides in Saudi Arabia. It focuses on the linguistic
challenges that affect tourists' understanding and overall experience.

Inadequate use of vocabulary may lead to oversimplification or distortion of cultural
concepts. This issue is particularly evident when idiomatic expressions and region-specific
cultural elements are difficult to convey accurately in English. As a result, significant and
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deeper cultural meanings may be lost due to differences in linguistic structures and expression
styles between Arabic and English.

These language barriers weaken intercultural communication and thus affect the depth of
cultural representation. Therefore, this study highlights the need for enhanced language
training programs specifically for heritage tour guides in Saudi Arabia. Such programs should
not only improve language proficiency but also equip guides with communication skills that
bring Saudi culture to life, enriching visitors’ experiences and fostering a deeper appreciation
of Saudi Islamic and historical heritage.

Therefore, this study aims to answer the following questions:

e What are the perspectives of heritage tour guides in Saudi Arabia on their English
proficiency?

e To what extent do Saudi heritage tour guides actively seek opportunities to improve
their language skills?

e How does linguistic proficiency impact the ability of heritage tour guides to represent
Saudi Islamic culture effectively?

3. Literature Review

3.1 Introduction to the Role of Tour Guides
Tour guides are important in shaping tourists' experiences, particularly in cultural and
heritage tourism. Their function extends beyond providing information to facilitating
meaningful connections between visitors and the cultural history of a destination (Ap &
Wong, 2001). In Saudi Arabia, where cultural heritage is deeply intertwined with religious
and historical landmarks, tour guides serve as cultural mediators, ensuring that visitors
understand the complexities of Saudi traditions and history (Hazaea et al., 2024). According
to Leslie and Russell (2006), effective tour guiding necessitates not only a thorough
understanding of cultural context but also the ability to tailor narratives to a variety of
audiences, thereby increasing tourists' engagement and appreciation of the destination. Their
findings highlight the importance of providing structured training programs for tour guides
to improve their ability to effectively communicate cultural heritage. Heritage tourism,
which focuses on the preservation and interpretation of historical sites, necessitates a high
level of linguistic and cultural proficiency from tour guides. Given the globalization of
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tourism, Saudi tour guides must be able to communicate effectively in multiple languages,
particularly English, to cater to international tourists (Yi et al., 2024)

3.2 Linguistic Competence and Cultural Representation

Language skills for tour guides are paramount for effective communication about the
cultural experience, historical background, and social values. The information provided
must be comprehensible and captivating to the tour guides for a positive experience by
the tourists. Tourists regard the language proficiency of their tour guide as a key criterion
for professionalism and trustworthiness (Alfurayh, 2024). Leslie and Russell (2006)
observe that the language skills of tour guides greatly determine the engagement and
satisfaction levels tourists experience since good communication produces a rich and
informative experience. Literature has shown that tour guides in culturally diverse
contexts like Saudi Arabia face challenges since representation requires them to have
both language capabilities and cultural awareness of local culture. Translating stories of
religion and history into the languages of tourists is needed for visitors to understand the
significance of cultural landmarks quite well (Alangari, 2022). The guides must also
manage linguistic features such as idiomatic expressions and local jargon to accurately
convey Saudi customs. The findings of Adetunji and Ayeni (2024) emphasize the need
for multilingual education guides to help them sustain the complexities of cultural
narratives in the work they do with non-Arabic-speaking tourists more effectively.

3.3 Saudi Culture and Heritage as a Tourist Attraction

The historical heritage of Saudi Arabia integrates the Islamic heritage, Bedouin traditions,
and development in the cultural and socio-economic fields, creating opportunities for the tour
guides. Cultural heritage development and tourism development are both interconnected.
Among the main challenges that emerge in the combination of tourism and heritage, heritage
management occurs (Sampieri & Bagader, 2024). Some academic research has suggested that
successful heritage tourism is the conjunction of an authentic outland plus international
accessibility (Adetunji & Ayeni,2024). Accurate cultural representation in Saudi Arabia
involves negotiating between preserving indigenous narratives and presenting content
accessible to international audiences. Tour guides need to deliver information to people of all
backgrounds with cultural authenticity (Sampieri & Bagader, 2024). Leslie and Russell
(2006) emphasized that understanding the nature of cross-cultural relationships is important
for guiding professionals who can make the experience for visitors highly engaging and
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educational in nature. The combination of high digital technologies with interactive
approaches, such as virtual reality storytelling, could make the representation of Saudi
History appealing to foreign tourists (Adetunji & Ayeni,2024).

3.4 Challenges in Language and Cultural Representation

Heritage tour guides in Saudi Arabia often find it challenging to explain to unfamiliar
tourists complex cultural and religious tenets regarding Islamic traditions or Saudi
history. Language barriers, varying competence levels in the language, and possible
misconstruing of cultural references can affect the good representation of the subject
and thus impede this process (Al Fraidan & Alhulaybi, 2025). Leslie and Russell (2006)
emphasize the importance of cultural fluency for tour guides in bridging the
communication gap between diverse tourist demographics. Their research also suggests
that a lack of standardized training programs in Saudi Arabia causes inconsistencies in
the quality of guided tours, which may negatively affect tourists' perceptions of the
country's heritage. Moreover, there is a need for multilingual tour guides, so more
professional language programs are needed. Studies show that tourists’ enjoyment of
their cultural experiences is greatly influenced by the language abilities of tour guides
and their skill in discussing cultural distinctions (Matovi¢ & Simi¢, 2018). Research
suggests that partnerships between educational institutions and tourism organizations
could help establish targeted language training designed for the specific needs of Saudi
tour guides, thereby addressing some of the existing communication issues (Adetunji &
Ayeni, 2024).

3.5 Tour Guides’ Perceptions of Their Language Proficiency

A study of the evaluation of tour guide communication to foreigners as tourists indicates that
a tour guide should have the capacity to use a persuasive approach to visitors to communicate
with them using simple language so that foreign tourists can easily understand all information.
A tour guide can combine the language used while presenting clear information, such as
beginning partially using Indonesian and then using a foreign language (Rini & Firdaus,
2022). For instance, those who are less than competent in English may find it difficult to field
serious questions about the history of the Kingdom of Saudi Arabia, possibly producing
misconceptions or incomplete narratives. In contrast, a tour guide fluent in foreign languages
may still lack the cultural knowledge required to accurately situate certain historical or
religious elements in the context of Saudi heritage (Leslie & Russell, 2006). For example,
Saudi tour guides think that being good English speakers should be enough for most
discussions, but when they try to touch on some deeper cultural concept or phonetic detail of
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language, they encounter wild problems. There should be continuous language training and
professional development programs to boost their confidence and allow them to represent
Saudi culture more fully (Al-Malki et al., 2022). The research suggests that mentoring
programs and the support of experienced guides can be effective in enhancing the language
proficiency and cultural competence of individuals entering new linguistic or cultural
environments (Adetunji & Ayeni, 2024). Accordingly, the present study aims not only to
determine the level of awareness as regards the standard of proficiency in the English
language among tourist guides but also to assess the satisfaction they derive from their
communication skills. Besides, it deals with readiness on the part of the tourist guides to grow
in language skills-whether it is through formal language education or informal, self-directed
practice.

4. Research Method

A survey method was employed to collect both quantitative and qualitative data on
participants' experiences, competencies, and challenges related to their language proficiency

in representing Saudi Arabia’s historical and Islamic heritage.

The primary aims were to collect useful information about the following aspects.

e Language Proficiency: The Ability to interact with foreigner tourists,
especially multilingual ones, visit Saudi Arabia.

e Cultural Representation: The Role of the tour guides in the representation of
Saudi heritage and cultural values during the tours.

e Linguistic and Cultural Understanding: The breadth of knowledge a guide
has regarding the serviceable languages and cultures of the tourists.

e Training and Development: The extent to which tour guides are offered and
taught the relevant skills.

e The difficulties and obstacles faced by tour guides in their daily work.
e Recommendations from the guides on improving their role in heritage tourism.



4.1 Participants

Eighty-two tour guides, nominated by the Saudi Ministry of Tourism, participated in this
study. These guides had approximately 1 to 3 years of experience in heritage tourism. All
participants were members of an official WhatsApp group for tour guides, which has over
200 members. The researchers joined this group to invite volunteers for the study, and 82
guides agreed to participate. They were selected based on their role in heritage tourism and
were asked to complete a questionnaire assessing various aspects of their profession

4.2 Tools

A four-point Likert scale was employed as the primary data collection tool to gather both
quantitative and qualitative data from heritage tour guides in Saudi Arabia. The questionnaire
aimed to assess the participants’ experiences, competencies, and challenges related to their
English language proficiency in representing Saudi Arabia’s historical and Islamic heritage.

The questionnaire was divided into six sections:

1. Demographics and Background Information: Questions focused on the guides’ years of
experience, languages spoken, and participation in formal language and cultural training.

2. Language Proficiency: This section assessed guides' confidence in their proficiency in
Arabic and English, as well as their experiences with language barriers during tours. Items
were adapted from previous studies on language proficiency in tourism contexts (e.g.,
Chanwanakul, 2021; Erazo et al., 2019).

3. Cultural Representation: Questions in this section explored the guides’ beliefs about the
importance of cultural knowledge and their ability to integrate cultural elements into their
tours. The items were based on studies on cultural competence in tourism (e.g., CANO-
ALAMILLA etal., 2023).

4. Language and Cultural Understanding: This section investigated the impact of language
proficiency on cultural representation and the guides' ability to explain cultural aspects.
Items were adapted from research on the intersection of language and cultural
understanding in guiding (e.g., Ratminingsih et al., 2018; Chanwanakul, 2021).

5. Training and Development: This section evaluated the frequency and adequacy of
language and cultural training received by the guides. The items were inspired by studies
on professional development in the tourism industry (e.g., Wahyuningtyas et al., 2022;
Erazo et al., 2019).

6. Challenges and Suggestions: This section included open-ended questions to identify the
main challenges in communicating Saudi culture and potential improvements in the
guides’ ability to represent Saudi culture during their tours.
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5. Results

5.1 Demographic Data

Table 1. Language Proficiency

Language(s) Spoken
Fluently

Arabic

Arabic and English
French

German

Spanish

Total

Frequency

24
48
5
3
2
82

Percentage

29%
59%
6%
4%
2%
100%

Table 1 shows the distribution of the languages spoken fluently by the tour guides. Most
participants (59%) speak both Arabic and English fluently, followed by 29% who speak
Arabic only. Smaller proportions speak French (6%), German (4%), and Spanish (2%).

Table 2. Formal Language Training

Have you received
formal language
training?

Yes
No
Total

Frequency

49
33
82

Percentage

60%
40%
100%




As shown in Table 2, a majority of the tour guides (60%) have received formal language
training, while 40% have not. This indicates a significant level of preparedness among the
guides to communicate effectively in multiple languages.

Table 3. Cultural Training Related to Saudi Heritage

Have you participated Frequency Percentage
in cultural training
related to Saudi

heritage?

Yes, extensively 16 20%
Yes, but limited 32 39%
No 34 41%
Total 82 100%
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Table 3 presents the data on cultural training related to Saudi heritage. A significant portion
of the tour guides (41%) have not participated in any cultural training. However, 39% have
participated in limited cultural training, while 20% have received extensive training in
Saudi heritage.

5.2 Close-Ended Results
Table 4 Language Proficiency Section

Item Strongly Agre Disagr Strongl M SD Result
Agree e ee y
disagre
e
1.1 feel confident in my 74 5 2 1 11 046 Strongl
proficiency in Arabic 2 y agree
90% 6% 2% 1%
2.1 feel confident in my 35 36 7 4 17 081 agree
proficiency in English 6
43% 44% 9% 5%
3.1 frequently encounter 23 28 26 5 21 091 agree
tourists who speak a 6
language | am not fluent
in
28% 34% 32% 6%
4.1 am confident in my 42 28 10 2 16 079 Strongl
ability to switch between 6 y agree
languages during a tour
51% 34% 12% 2%
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5. | believe my language 54 13 8 7 16 089 Strongl
proficiency affects the 1 y agree
quality of the tours I give

66% 16% 10% 9%

Table 4 presents language proficiency section including mean (M), standard deviation
(SD), frequency, and percentages. The results show vast majority of responses (90%)
strongly agree feel confident in their proficiency in Arabic, as indicated by the low mean
score (Me = 1.12) and small standard deviation (SD = 0.46). This suggests a strong
foundation in the Arabic native language. While a substantial proportion (43%) of
respondents strongly agree with being confident in their English proficiency, a nearly equal
percentage (44%) express a more agreement. This, along with a higher mean (M = 1.76)
and larger standard deviation (SD = 0.81) compared to Arabic, indicates a wider range of
confidence levels in English. Item 3 shows a significant number of tour guides (34%) report
strongly agree that they frequently encounter tourists who speak a language they are not
fluent in, and (28%) agree with, along with (M =2.16) and (SD=0.91). This highlights the
diverse linguistic landscape they navigate and the potential need for broader language skills
or support. Item 4 shows Over half of the participants (51%) strongly agree that they feel
confident in their ability to switch between languages during the tours, with a further 34%
being neutrally agree and, (M = 1.66, SD = 0.79), agreeing with this statement. This
indicates a generally positive self-assessment of this crucial skill for effective
communication with diverse tourist groups. Item 5 reveals that a strong belief among tour
respondents that their language proficiency directly affects the quality of the tours they
give. This is evidenced by the high percentage (66%) of those who strongly agree with this
statement and a relatively low mean score (M = 1.61) and (SD=0.89).

Table 5 Cultural Representation Section
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Items

6.1 believe it is important for a
tourist guide to be knowledgeable
about Saudi culture

7. linclude culture elements in my
tours regularly.

8. | believe that langauge
proficiency helps in explaining
Saudi culture effectively to
tourists.

Stron

gly
agree

78

95%

65

79%

71

87%

Agr Disagr Stron M

ee ee gly
disagr
ee
3 1 0 1.0
6
4% 1% 0%
17 0 0 1.2
1
21% 0% 0%
10 O 1 1.1
6

12% 0% 1%

SD

Result

Strong

agree

Strong

agree

Strong

agree
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The result in table 5, cultural representation section, demonstrates a high percentage (95%)
in item 6, indicating that the participants strongly agree it is important for a tourist guide to
be knowledgeable about Saudi culture. This is further underscored by a remarkably low
mean score (M = 1.06) and standard deviation (SD = 0.29), indicating strong consensus.
This finding emphasizes the perceived value of cultural expertise as a cornerstone of
effective tour guiding. A significant majority in item 7 shows high percentage with (79%)
of respondents report regularly include cultural elements into their tours. This proactive
approach to cultural representation is further supported by the absence of any disagreeing
responses. The relatively low mean (M = 1.21) and (SD=0.41) confirms that integrating
cultural elements is a common practice among these tour guides. The results in item 8
highlight a strong conviction (87%) strongly agree that language proficiency helps in
explaining Saudi culture effectively to tourists. This underscores the perceived
interconnectedness between language skills and successful Saudi culture interpretation.
The low mean score (M = 1.16) and (SD= 0.46) reinforces this observation.

Table 6 Language and Cultural Understanding Section

Items Stron Agree Disagr Strong M S Res
gly ee ly ea D ult
agree disagr n
ee
9. | believe language proficiency 74 7 0 1 1. 0. Stro
has a positive impact on culture 12 43 ngly
representation during a tour. agre
e

90% 9% 0% 1%

29 29 19 5 2 0. Neu
92 trall
y
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10. | feel that language limitations agre
affect my ability explain certain e

cultural aspects of Saudi Arabia.
3%% 35% 23% 6%

11. Tourists often ask about aspects 19 29 23 11 2. 0. Neu

of Saudi culture that | am unable to 32 98 trall

explain due to language barriers. y
agre
e

23% 35% 28% 13%

The results in table 6 for language and cultural understanding section reveals a strong
consensus (90%) among participants in item 9 which indicates that they strongly agree that
language proficiency has a positive impact on culture representation during a tour. This is
supported by a low mean score (M = 1.12) and a small standard deviation (SD = 0.43),
indicating a shared understanding of the critical role language plays in effective cultural
representation. In item 10, it is acknowledged that language limitations affect the ability to
explain certain cultural aspects of Saudi Arabia (35% strongly agree, 35% agree). The mean
score (M = 2.01) indicates a agreement, while the relatively high standard deviation (SD =
0.92) indicates a broader range of experiences among tour guides. This implies that the
impact of language limitations on cultural interpretation varies according to individual
language skills and the cultural concepts being conveyed. Similarly, in item 11, there is
(23%) percentage strongly agree and (35%) agree that tourists often ask about aspects of
Saudi culture that they are unable to explain due to language barriers. The mean score (M
= 2.32) leans slightly towards disagreement, but the high standard deviation (SD = 0.98)
indicates a diversity of experiences in this regard. This suggests that the frequency and
nature of language-related challenges in explaining cultural aspects may differ based on the
types of tours offered, the tourists' backgrounds, and the specific cultural topics being
discussed.

Table 7 Training and development
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Item Stro Agre Disa Stron M S Res
ngly e gree gly ea D ult

agre disag n
e ree
12. | feel that the frequency of 24 36 13 9 2. 0. Stro
language or culture training | 09 95 ngly
receive is adequate. agre
e
29% 44% 16% 11%
13. | believe additional language 63 15 2 2 1. 0. Stro
training would help me represent 3 94 ngly
Saudi culture more effectively. agre
e
7% 18% 2% 2%
14. | believe additional cultural 66 14 1 1 1. 0. Stro
training would help me represent 23 53 ngly
Saudi culture more effectively. agre
e

80% 17/% 1% 1%

In table 7 for training and development section, a significant proportion of respondents in
item 12 (44%) expressed neutral agreement that the frequency of language or cultural
training they receive is adequate. This suggests that while some perceive the current
frequency as adequate, a considerable segment of the respondent pool believes it to be
insufficient. The (SD= 0.95) for this item indicates a wider distribution of responses than
the other two items. A substantial majority of respondents in item 13 shows (77%) that the
respondents strongly agree that additional language training would help them represent
Saudi culture more effectively. This is reflected in the low mean scores of (M= 1.3),
respectively, indicating a high degree of consensus and the low (SD=0.94) further reinforce
the consistency of this sentiment. Similarly, in item 13, the overwhelming consensus
16



among respondents, as evidenced by the high percentage of (80%) strongly agree that
additional cultural training would help them represent Saudi culture more effectively. This
finding suggests that respondents recognize a direct correlation between enhanced cultural
competence and their ability to effectively represent Saudi culture. The low scores (M=
1.23) and correspondingly low (SD= 0.53) for this item indicating a high degree of internal
consistency within the respondent group.

5.3 Open-Ended Results

5.3.1 Main Challenges in Communicating Saudi Culture to Tourists
Table 8

Main Challenges in Communicating Saudi Culture to Tourists

CATEGORY Frequency Percentage
Language barriers 27 33%

Lack of cultural knowledge 32 39%
Tourists' lack of interest in 4 5%
culture

Time constraints during the 8 10%

tour

No challenge 12 14%

Total 83 100%

Table 8 shows the responses from tour guides about the main challenges they face in
communicating Saudi culture to tourists. The most significant challenge identified was the
lack of cultural knowledge (39%), followed by language barriers (33%). Fewer guides
identified tourists' lack of interest in culture (5%) or time constraints during the tour (10%)
as challenges. Interestingly, 14% of the tour guides reported that they face no challenge in
this area.

5.3.2 Improvements for Representing Saudi Culture
Table 9
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Improvements for Representing Saudi Culture During Tours

CATEGORY Frequency Percentage
Better language skills 21 25%
Better cultural training 29 35%

More time for tours 22 27%
Access to additional sources 11 13%

Total 83 100%

As shown in Table 9, the tour guides were asked what would help improve their ability to
represent Saudi culture during their tours. The most common suggestions were better
cultural training (35%) and better language skills (25%). A significant portion of guides
also indicated that more time for tours (27%) would help, while access to additional sources
was considered helpful by 13% of participants.

6. DISCUSSION

This study aims to explore how Saudi heritage tour guides perceive their linguistic
proficiency and its impact on their ability to effectively represent Saudi culture. It examines
how guides assess their language competencies in relation to their professional
responsibilities and whether they actively seek opportunities for ongoing language
development. However, this section discusses the study’s findings in relation to the
research questions and compares them with the literature reviewed.

The findings in Table 3 reveal that while Saudi heritage tour guides feel highly confident
in their Arabic proficiency, their confidence in English varies. Some guides believe their
proficiency is sufficient, while others express uncertainty, reflecting inconsistencies in self-
assessment. This aligns with prior research, which suggests that tour guides often misjudge
their linguistic abilities, affecting communication (Leslie & Russell, 2006).The perception
of English proficiency is crucial because it directly impacts the ability to engage with
international tourists and deliver cultural narratives effectively.

Moreover, Table 2 reveals that many tour guides have undergone formal language training,
which boosts their confidence in speaking English. On the other hand, some do not have
proper training, which might account for variations in their language skills. This backs up
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studies that highlight how formal education improves both fluency and the effectiveness of
sharing historical and cultural knowledge (Leslie & Russell, 2006). Additionally, language
skill is an essential element of professionalism, influencing how tourists view the reliability
of the tour guides. The results in Table 3 show that, while many guides are comfortable
switching between languages, they frequently encounter tourists who speak languages in
which they are not fluent. This demonstrates the growing linguistic demands of the tourism
industry and reinforces research emphasizing the importance of multilingual skills in
heritage tourism (Erazo et al., 2019; Alangari, 2022). This result is aligned with Hazaea et
al. (2024)

The ability to engage with a variety of audiences highlights the importance of ongoing
language development as an essential professional necessity. Furthermore, Table 7
illustrates that tour guides recognize the necessity to enhance their language proficiency to
boost their effectiveness. This observation corresponds with research that emphasizes the
value of continual language education in improving communication with visitors from
abroad (Marinovic & Simié, 2018). Studies indicate that a combination of structured
teaching and Handson experiences, like mentorship programs, can greatly enhance
language skills and understanding of cultural signficance (Adetunji & Ayeni, 2024).

Moreover, certain guides encounter difficulties with expressions and particular phrases, as
indicated in Table 6. This supports the study which asserts that translating Saudi cultural
practices into different languages demands not only language skills but also a thorough
grasp of the culture (Alangari, 2022). The findings in Table 4 show that knowing the
language well greatly affects a tour guide’s capacity to present Saudi culture. Guides firmly
maintain that language abilities improve their capability to describe Saudi customs,
emphasizing research that underscores the importance of language in sharing cultural
stories (Leslie & Russell, 2006). However, Table 5 reveals that some guides feel restricted
by language barriers when explaining cultural and historical aspects of Saudi Arabia. This
supports previous studies showing that language limitations hinder the accurate
representation of cultural heritage, particularly when translating religious and historical
narratives (Al Fraidan & Alhulaybi, 2025). Additionally, while language proficiency is
essential, Table 6 highlights that a lack of cultural knowledge is also a challenge. This
aligns with research suggesting that heritage tour guides must develop both language
fluency and cultural awareness to provide engaging and informative tours (Yi et al., 2024).
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The findings in Table 4 further suggest that tour guides recognize the value of incorporating
interactive storytelling techniques to make Saudi history more accessible to foreign tourists.
This also provides support for research calling for the inclusion of digital instruments to
enhance cultural interpretation and increase tourist engagement, such as the various tools
available in virtual reality(Adetunji & Ayeni, 2024).

The findings of the research are consistent with studies underscoring the prominence of
language skills in the tourism sector. Previous research has indicated that tour guide
credibility is enhanced through knowledge of a language, with tourist involvements being
higher because of this knowledge (Traiger, 2010), a fact well illustrated through Table 3
and 4 data presentations. Additionally, the study supports previous research proposing an
integrated linguistic and cultural education. According to research, successful cultural
representation consists of language fluency, blended with a knowledge of the culture itself
well represented. Table 6 reflects this by showing how the advisors prioritize enhancing
cultural training beyond language growth. The survey indicates that language challenges
and cultural knowledge vacuums represent major challenges to heritage tour guides in
Saudi Arabia, as depicted through Tables 5 and 6. In turn, the concerns were previously
highlighted as tourism challenges, emphasizing the standardization training path for
ensuring the same standard in the performance of tour guides (Al Fraidan & Alhulaybi,
2025; Leslie & Russell, 2006). In summary, the results indicate that although Saudi heritage
tour guides possess proficient skills in Arabic and varying degrees of English fluency, there
is a pressing need for ongoing professional development. Initiating structured training,
fostering interactive learning methods, and introducing mentorship opportunities can aid
guides in refining their communication abilities, enhancing their cultural insights, and
delivering more enriching and engaging experiences for tourists.

7. CONCLUSION

This research investigates the views of historical tour guides in Saudi Arabia regarding
their proficiency in the English language, their attempts to improve this skill, and the extent
to which language skills impact the portrayal of culture. The other important finding shows
that there are many Arab-speaking guides with different areas of English proficiency,
which limits them from effectively sharing cultural narratives. Since a great deal of guides
interacts with visitors who do not speak the same language, continuous language training
needs to be there now more than ever. While the proper representation of Saudi Arabian
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culture is highly dependent on language abilities, problems related to language barriers and
cultural miscommunication have been faced. These findings are in line with previous
studies that emphasize the role of interactive learning, cultural education, and systematic
language training in ensuring efficiency in the performance of tour guides. The rectification
of these discrepancies would make it possible for the guides to interact with international
guests in a fitting manner and hence offer a better and fuller cultural experience.

8. Recommendations

To enhance the effectiveness of Saudi heritage tour guides, it is important that they acquire
comprehensive knowledge of the nation's cultural heritage. In addition, they need to have
strong communication competencies and language proficiency. Therefore, focus should be
given to the development of specialized vocabulary and cultural interpretation skills to
convey meaningful narratives to diverse audiences. The integration of language instruction
with cultural awareness training can significantly improve tour guides’ ability to
understand and represent Saudi islamic and cultural traditions. Educational institutions
should provide well-structured training programs appropriat to the needs of heritage tour
guides. Future research should explore the role of translation technologies in overcoming
language barriers and examine the comparative effectiveness of language acquisition
methods. Further studies can also investigate the effect using langauge stratgiues to
improve tour guides langauge proficiency.
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