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Abstract. The article analyzes the current status of student counselling in vocational education institutions,
contextualizes findings on this problem and discloses contradictory points of counselling. It is justified that
vocational education institutions normally view professional career counselling as the processes of dealing
with and solving students' internal conflicts within professional self-determination. Career centres are positioned
to be the implementers of the ideas of student career counselling. However, such research methods as theoretical
analysis, comparison, pedagogical observations and logical generalization made it possible to specify some
typical problematic aspects of career counselling within professional development of the modern personality,
which are mostly reduced to the inconsistencies of the ideal and real images of the chosen career, subjective
perception and ignoring of value orientations in relation to professional success and career growth in a market
environment, irrelevant self-assessment of individual and personal qualities, etc. The authors of the research
suggest some promising ways of solving the problematic aspects of student counselling in vocational education
institutions, which are conceptualized in the mechanisms of a productive innovative interaction between scholars
from the Institute for Vocational Education of the National Academy of Pedagogical Sciences (NAPS) of
Ukraine and the teaching staff and are implemented in the framework of introducing the system of professional
career counselling in vocational education.
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Introduction. Socioeconomic changes caused by
civilizational transformations such as dynamic progress
of production and the emergence of a market economy
in Ukraine require that specialists should review and
reconsider value orientations, the importance of
acquired competencies and the designing of career
development strategies. The system of vocational
education gradually adopts a new educational
paradigm extrapolated from the economically
developed countries, where a form of ownership and
a source of profit are "determined intelligence, that is,
the ability to continuously gain and effectively apply
the acquired knowledge, skills, experience and to build
trajectories of career development and to discover

optimal ways of self-realization in an unstable society"
(Falkenberg, 1997). In this regard, it is essential to
study how to implement the following paradigmatic
ideas in vocational education institutions: to
analytically comprehend the realities of student career
counselling; to identify its positive achievements and
problematic aspects; to outline certain effective
methods and means of their solving.

Materials and methods. Over the past 20 years,
different aspects of career counselling have been
studied by many scholars. For one, the main motives,
goals and mechanisms of motivation towards
professional career were justified by E. Berne,
R. Burns, V. Lozovetska, E. Sandstrom, L. Vygotsky,
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D. Winter et al. The peculiarities of personality
development within the framework of planning and
realizing professional career were highlighted by
V. Berg, E. Klimov, O. Kucheriavyi, L. Peter,
B. Schwalbe, H. Schwalbe et al. The mechanisms for
organizing professional career management were
analyzed by V. Biskup, D. Francis, G. Goldstein,
L. Karamushka, V. Rybalka, M. Woodcock et al. Some
methodical aspects of student career counselling were
clarified by S. Alekseeva, V. Biskup, M. Klymenko,
L. Kuzminska, D. Zakatnov et al. Only some papers
disclose the technologies of professional career
counselling and theoretically justify methods and
models of student career counselling. However, the
Internet promotes career coaching services, consulting
services, tutoring practice, as well as scientifically
unjustified,  experimentally = non-verified
recommendations for organization and implementation
of career counselling for the adult population.

Research methods include the following:
theoretical analysis of the regulatory and legislative
framework, researches on pedagogy, psychology,
sociology and related sub-fields — to determine the
coverage of the problem under study; theoretical
analysis, comparison and generalization of conceptual
views on the problem under study — to single out
relevant aspects of the research; theoretical and
methodical analysis, synthesis, logical generalization
— to specify the functions of centres for professional
career counselling; theoretical analysis, comparison,
generalization — to identify achievements and failures
in student career counseling; independent expert
evaluation was partially used to evaluate the
significance of the developed career counselling
system; praximetric methods, including the study and
analysis of long-term career counselling experience,
programmes and concepts of career counselling centres
— to clarify practices of student career counselling in
vocational education institutions; oral and written
surveys — to identify career orientations of future
specialists and development levels of their career
competency in the pedagogical context.

The article aims to analyze the conditions of
student career counselling in vocational education
institutions, identify its achievements and contradictory
points and, therefore, justify some promising ways of
their solving. This can be achieved only due to
constructive cooperation between scholars and
practitioners, namely, through the implementation of
the system for career counselling in vocational
education institutions developed by the Institute for
Vocational Education of NAES of Ukraine.

Results and discussions. Professional career
counselling is one of the effective psycho-pedagogical
driving forces of career growth. The very concept was

introduced only in the early 21st century. Therefore,
such terms as counselling in matters of career,
counselling for career, career counselling, professional
career counselling coexist in pedagogical discourse.
The essence of career counselling is reflected in the
communicative interaction between a counsellor
(teacher, psychologist, tutor, mentor, coach) and an
individual or a group of individuals when discussing
some problematic situations, considering and
determining the significance of the acquired
competencies and experience.

The conducted analysis of the existing conditions
proves that professional career counselling in
vocational education institutions normally focuses on
solving individual and personal internal conflicts in
students, which may arise within professional self-
determination and/or professional development. The
most effective ways to do this are the following: 1)
inventing alternative scenarios for successful self-
realization; 2) predicting prospects for career
development with specified "achievable, measurable"
goals, optimal ways and mechanisms for implementing
each stage and type of activity; 3) imitating or "playing
out" some work situations with focus on "authorship"
of professional life; 4) discovering new meanings of
professional activity in the context of preparing
individual plans for professional development and
career development; 5) motivating to transform the
levels of needs, analyzing and adjusting ambivalent
instructions, in particular when planning the paths of
educational and professional career development; 6)
promoting professional integrity of personality; 7)
identifying probable risks, failures, crisis of
professional development, etc.

The activities of centres for career counselling
established as structural units at educational institutions
are seen as an innovative way of implementing
paradigmatic ideas of student career counselling.
Within the functioning of such units, professional
counsellors conditionally form "experimental groups
of students" according to a specific criterion of
essential characteristics of the problem under study,
taking into account the corresponding volume of work.
According to the criterion "interests and skills: the ratio
and correlation", students from vocational education
institutions were divided into four teams. The first team
consisted of students, who lacked the necessary
professional interests and skills to master the chosen
profession. In this case, external positive motives (a
right to scholarship; the advice of parents and friends,
etc.) influenced the choice of the profession. When
working with this group of students, it is important
that counsellors motivate each individual towards self-
analysis in order to ignite interest in themselves, their
skills and abilities and, finally, their own future.
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Personal development training (e.g., the knowledge
cloud) can be rather effective at this stage. The second
team consisted of students with the developed
professional interests, who were eager to master the
profession, but without clearly expressed inclinations
for future professional activity. In this case, it is
important that counsellors organize as many
developmental programmes and training as possible.
The third group consisted of students with advanced
professional skills, but without clearly expressed
interests in future professional activities, that is, they
were unsure of what kind of activity they would like
to do. In this case, it is vital to involve independent
counsellors and career coaches in career counselling.
The fourth group of students consisted of individuals
with clearly expressed professional interests and
developed skills for future professional activities.
Therefore, when working with such students, it is
important to conduct training sessions to improve
existing professional inclinations and skills.

Thus, professional counsellors often have to be
"experts" or "referees" to carry out various types of
counselling and research activities. Nevertheless, their
main task should be to develop models and specific
mechanisms for preparing students for employment
and successful self-realization and improving
cooperation with employers.

As evidenced by the results of experimental
institutions, student career counselling can be
improved due to research activities focused on the
process of forming career competency: experiments,
sociometric studies, sociological surveys, tests, etc.
They will have significant results if they are based on
the collaboration between scholars from the Institute
for Vocational Education of NAES of Ukraine,
employees of centres for career counselling, teachers,
heads of vocational education institutions and social
partners. In order to provide high-quality scientific and
methodological support to such centres, the scholars
from the NAES of Ukraine offer to provide teachers
from vocational education institutions with
scientifically justified and practice-oriented materials
prepared within the framework of implementing
fundamental and applied research.

In the framework of fundamental research between
2016 and 2018, the employees of the Professional
Career Laboratory developed, scientifically justified
and experimentally verified a system of career
counselling at the following stages: career guidance;
forming career orientations during vocational training
and employment.

Nonetheless, the problems related to the process
of forming career orientations and further career
development can be effectively solved if the system
of counselling is viewed and implemented holistically.

According to D. Zakatnov (2011), the main aim of
career guidance in vocational education institutions is
not to prepare for professional self-determination, but
for planning and realizing a professional career.
Therefore, career counselling is a possible form of
activities of educational institutions since it involves
providing the student with certain career counselling
services.

Aptitude, enthusiasm and moral responsibility are
those important categories for forming professional
and career orientations, which, unfortunately, are not
incorporated in the State Standard for Vocational
Training. Career orientations are interpreted as stable
entities, which determine a professional path of an
individual, are defined by value orientations and
relevant philosophical priorities in choosing and
modelling a professional trajectory. The function of
career orientations is explained by an understanding
of their essence as an internal source of career goals,
which are characterized by a supertemporal personal
and professional significance. Some typical
psychological problems of forming career orientations,
professional development of a modern person can be
generally defined as follows: the inconsistency
between the ideal and the real image of the chosen
profession; the rejection of value orientations towards
professional success in a market environment; the
inconsistency between the real and ideal motivation
towards professional self-actualization of personality
under modern working conditions; non-relevant self-
assessment of their own abilities and capabilities
(lozowiecka, 2008). The authors of the article believe
that the reason behind it lies in the inconsistency
between the processes of professional and career
orientation, which should complement each other
based on the principle of continuity.

Social partners, relying on the ideas of foreign
approaches to career planning, outline the relevant
requirements for professional and personal qualities
of employees at each stage of their career growth.
Therefore, it is important to take into account modern
requirements in the field of professional pedagogy and
encourage teachers to form career orientation in
students in vocational education institutions. These
orientations, in turn, will contribute to optimal planning
of career, rational clarity of goals, objective assessment
of one's capabilities and acquired competencies and,
finally, the discovery of effective ways to improve them
and reconsider the values of professional and
managerial experience.

The process of developing career orientations is a
complex dynamic system of quantitative and
qualitative changes, which somehow occur in the
minds of students in vocational schools. After all, the
applicants, who wish to be admitted to a vocational
school, are necessarily informed about the advantages
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of a particular profession. In each lesson, teachers
encourage future specialists to engage in cognitive
activity and, therefore, pay attention to the
predictability and viability of the acquired knowledge
and skills, as well as their importance to professional
success. Thus, they form the views on a possible
professional future. However, it is essential that
teachers master pedagogical technologies for forming
and developing them or technologies of professional
career counselling so that this process may become
consistently stable and be transformed into a dynamic
system for developing career orientations.

From a psycho-pedagogical point of view, an
individual career based on self-knowledge, self-
improvement and self-organization is considered to be
the most successful one. There are the main eight
directions of career orientations, which E. Shein (1996)
interprets as "career anchors". This is an important
advancement, which ensures the observance of
scientificity in career counselling. First of all, it refers
to professional competency, that is, the orientation of
people towards professional self-improvement. It is
associated with the availability of abilities and
capabilities for self-realization in a particular area of
professional activity. People with such an orientation
are eager to become real experts; they are especially
happy when they are successful in the professional
field, but they quickly lose interest in work that does
not allow them to develop their abilities.

There are always students, who have certain
leadership abilities and seek to lead other people. E.
Shein (1996) defined this orientation as "management".
In this case, the orientation towards integrating efforts
of other individuals and readiness to be responsible
for final results are of paramount importance. The
process of developing this career orientation in future
specialists is related to age and work experience. It
can help to develop analytical skills and also contribute
to interpersonal and group communication, as well as
emotional balance. It must be noted, though, that
individuals oriented towards leadership (management)
believe that they have not achieved their career goals
until they hold the post allowing them to lead the
activities of other employees and thus contribute to
production development.

Most future specialists are oriented towards
autonomy (independence) and attempt to avoid
organizational rules, regulations and restrictions. They
tend to do everything in their own way, decide for
themselves when and how much to work. Such students
do not always want to obey the rules established in the
institution. If such an orientation is clearly expressed,
they do not pay much attention to the information about
the system of vocational training and future career.
They may also refuse to comply with the mentor's

instructions and rules in order to preserve their
independence. In the future, they may work in an area,
which provides them with sufficient freedom and
where they will not feel serious commitments or loyalty
to the organization and will reject any attempts to limit
their autonomy.

We should be able to notice students who appreciate
stability. This career orientation (stability) is driven
by the need for security and stability and the desire to
make future life events predictable. It refers to a stable
workplace or residence. With regard to a stable
workplace, it is related to long-term work in a certain
reliable organization with a good reputation, where
they care about employees. The views of future
specialists with such an orientation are characterized
by readiness to shift responsibility for the development
of their careers onto the employer. Another
characteristic feature of orientation towards stability
is unwillingness to change residence. In the future,
stability-oriented specialists may show their ability to
grow professionally. Preferring a stable job and life,
however, they are able to refuse high posts if there
may appear some risks or temporary inconveniences,
even in the case of certain prospects.

The value orientations of people for whom career
implies serving people are the following: working with
people, serving mankind, helping people, readiness to
make the world better. People with such a career
orientation often choose a profession in the service
sector, nature protection, quality control of products
and goods, consumer rights protection, etc. They need
recognition and respect for their serving humanity
motivated by the desire to affirm their ideological
beliefs. The process of developing such an orientation
should be specified in the provision of services and
the results of work set out by vocational training of
future specialists.

People have to deal with many different life
challenges. E. Shein (1996) views the concept of
challenges and reaction to them as one of the types of
career orientation. The main values of such a career
orientation include the desire to win over others,
overcome obstacles, solve difficult problems requiring
the individual to mobilize his/her strengths and
potentials, that is, competitiveness. Both struggle and
victory are more important for him/her than a particular
field of activity or qualification. Thus, a student from
a vocational school or college with this orientation may
consider arguments with groupmates and teachers as
a game to be won. Novelty, diversity and challenges
are rather valuable for them. They are not interested
in simple things.

Career orientation defined as "an integration of
lifestyles" is vital, too. When students are focused on
the integration of various aspects and lifestyles, they
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do not believe in the prevalence of one particular sphere
(education, family or career). They strive to balance
various aspects and value their life in general, namely
a place of residence, opportunities for self-
development and self-realization, rather than an
educational institution, a specific job or a post. When
developing career orientations in students with such
an orientation, it is important to notice positive
moments in their behaviour and actions and, at the
same time, motivate them to cooperate with other
people and be open to changes taking into account their
own interests and the interests of society.

Over the last few decades, the number of people
oriented towards entrepreneurship has increased
significantly. People with such a career orientation
attempt to create something new, overcome obstacles
and are ready to take risks. They do not want to work
for others, are willing to create their own business,
concepts or organizations and hope for financial
success. In addition, they want their business to become
a lifetime project, which will provide many
opportunities for self-realization. People oriented
towards entrepreneurship will continue their business
even if they realize the probability of serious risks.

In Ukraine, the views of graduates from vocational
schools on career are traditionally oriented towards
the national industrial relations, in which financial
incentives are the main stimulus of involving
specialists in updating production and increasing
productivity. A well-paid job is considered to be the
most favourable workplace.

In the EU and the USA, scholars believe that people
appreciate their own contribution to the cause rather
than financial rewards. There is also an idea that a
salary implies expectations and not a stimulus for
creative self-realization (Zakatnov, 2011). The
individual guided only by financial interests cannot
regularly produce high-quality products since he/she
is more oriented towards earnings than quality.

The motivation to make a career is one of the
significant desires of students and expresses the level
of willingness to realize their personal potential, as
well as the views on professional success. Therefore,
it is important that professional counsellors provide
favourable conditions for students' self-awareness of
their career priorities so that they may know what they
can succeed in and how they can develop
professionally. The diversity of orientations in social
and professional interaction allows future specialists
to enjoy their work, overcome problematic situations
and strive for personal self-realization.

To this end, the research staff of the Professional
Career Laboratory at the Institute for Vocational
Education of NAES of Ukraine actively develop
modern methods and technologies for forming career

orientations, developing career and entrepreneurial
competencies in future specialists. The conducted
studies show encouraging results.

The employees of centres for career counselling
established as structural units at educational institutions
provide organizational, technical, informational and
psycho-pedagogical support to professional and career
development of individuals at the stage of acquiring
vocational education, taking into account the
peculiarities of vocational education institutions
(students, training duration, profession-oriented
training, prospects of employment and career
development, etc.) and the needs of the labour market.

In vocational education institutions, the pedagogical
effectiveness of professional career counselling for
students is ensured through the implementation of the
following professional organizational and methodical
conditions in the practice of centres for professional
career: providing psycho-pedagogical support of career
development based on competency-based approach;
activating and improving psychological services in
vocational institutions; using interactive technologies
of counselling, including computer technologies;
creating a website for career counselling; enhancing
motivation towards career growth, etc. Professional
career counselling leads to positive changes in the
hierarchy of factors, which influence the choice of a
future career in terms of increasing the importance of
pedagogical factors (career counselling, career
guidance, etc.). However, the vast majority of
respondents (over 90%) indicate the need for career
counselling.

The implementation of career counselling made it
possible to successfully improve educational and
professional trajectories of graduates from vocational
education institutions, which resulted in a 9.3%
increase in the number of students planning to practice
their professions. However, scientific and
methodological support to centres for career
counselling, provided by the employees of the Institute
for Vocational Education of NAES of Ukraine, has
increased the number of students who managed to
prepare real long-term plans for career development
(for more than 5 years). The implementation of career
counselling in vocational education institutions has
positively influenced the development of students'
career competency by the indicators of such
components as motivation and values, cognitive
aspects, reflection and evaluation, activities and the
mentioned integral entity in general.

Based on the study of the regulatory and legislative
framework, analysis of theoretical studies on sociology,
psychology, pedagogy and sub-fields of the mentioned
sciences, Ukrainian and foreign experience, the main
functions of centres for professional career counselling
were specified: assessment and identification imply
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determining motives for choosing types and ways of
professional career realization in students and
graduates from vocational education institutions and
identifying career orientations and development levels
of career competency; educational communication is
aimed at teaching students to use technologies of
professional career planning by means of an individual
and personal interaction, information exchange,
identification, consolidation and recreation of relations
and relationships, which form a system of values,
norms, individual actions, ways of activity, consolidate
and standardize the behaviour of students under the
conditions of the labour market at the appropriate
stages of civilizational progress; integration and
coordination determine the cross-cutting activity
vectors of the employees from centres for professional
career counselling and the teaching staff from
vocational education institutions as for vocational
training of competitive workers, who are able to plan
a professional career, strive for self-realization within
the professional activity and professional growth based
on the activation of such processes as grouping
individuals with common interests and values
orientations and cultivating a sense of mutual
responsibility in the representatives of professional
communities; sociological counselling and regulation
include students' conscious comprehension of
professional culture standards, social roles, normal
(typical) patterns (stereotypes) of behaviour and
mechanisms of their implementation, as well as the
processes of forming value orientations and providing
counselling services in the context of professional
career planning; information provision and stimulation
provide students with relevant information about
probable ways of building a professional career and
further career development, as well as the modern
conditions of the labour market, in-demand
professions, employers' requirements and also focus
on timely identification of achievements and failures
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when building and realizing a professional career,
applying methods aimed at consolidating,
strengthening and developing positive changes and
blocking or eliminating negative ones.

Provided that these functions are realized, centres
for career counselling will become stable mechanisms
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potential, which involves creating an information
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taking into account their psychological and
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Conclusions. In Ukraine, the problems of
professional orientation and employment are addressed
by state employment centres and career counselling
centres, which function as social projects or structural
units at educational institutions. Based on the study
on the activities of these centers, the following
problematic aspects were outlined: the inconsistency
in the information provided by job bank and the real
demand in the labour market; a partial consideration
of regional characteristics of the labour market; the
inconsistency between the skills of graduates and
employers' requirements; stereotypes, narrow and one-
sided views on the labour market, institutions,
enterprises; low motivation of young people towards
work, professional success and career growth; the
imbalance between the realities of the regional labour
market and the number of graduates with specific
professions; an insufficient number of qualified
counsellors, etc. In addition, career counselling focuses
primarily on planning career, discovering rational ways
of career development and modifying career
development plans.

The mentioned problems can be solved if the
content and functions of centres for career counselling
in vocational education institutions are clarified.
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KoncynbTyBaHHA 3 Kap'€pH: KOHCTPYKTHBHA B3a€MO/isA HAYKH I IPAKTHKHU
JIroamuaa Basuas', Banepiii Opiios?,

1 JOKTOp MemaroriyHuX HayK, IOIEHT, yueHH cekperap [HctuTyTy mpodeciiino-rexHiunoi ocBitH HAITH Ykpainn

2 JOKTOp MEeJaroriyHux Hayk, mpogecop, TOJIOBHUI HAyKOBUI CIIiBPOOITHHK J1aboparopii mpodeciitHoi kap'epu [HCTHTYTY
npodeciiiHo-TexaiuHoi ocBiTr HAITH Ykpainu

Pedepar. Y crarti npoanarizoBaHO AIMCHUIA CTaH KOHCYJIBTYBAaHHS yUHIBCHKOT MOJIOZI 3aKiIaiB podeciitnoi (mpo-
¢eciitno-rexniunoi) ocBiTh (Hani:3II(I1T)O), BusBIEHO HANIPAIIOBAHHS 3 03HAYEHOI IIPOOJIEMH Ta CyTepEeUsIMBI MOMEH-
TH KOHCYIbTyBaHHsL. O0rpyHTOBaHO, 110 Y 3II(I1T)O KoHCYnBTYBaHHS 3 TpOodeciiHOi Kap'epH TPaAUIIIITHO 3BOTUTHCS 10
Tepentsiay W po3B'si3aHHS BHYTPIIIHIX KOH(IIIKTIB yUHIB y MeKax MpoeciifHoro caMoBH3HAUYCHHS. 3HAYHUM JIO0CSITHEH-
HSIM y peali3arii ijei kap'epHOTO KOHCYIbTYBaHHS YYHIBCHKOT MOJIO/II TO3UITIOHOBAHO AisUTBHICTH IICHTPIB Kap'epu. Box-
HOYAC Ha OCHOBI TEOPETHYHOTO aHAI3Y, TOPIBHSAHHS, IEIarOrYHUX CIIOCTEPEKEHb 1 JIOTTYHOTO y3araJbHEHHS yTOYHCHO
TUTIOB1 TIPOOJIEMHI aCTICKTH Kap'€pHOTO KOHCYIIBTYBAaHHS B MeXkax Mpo(eciiHOTO CTAaHOBJICHHS Cy9acHOI 0COOHMCTOCTI,
10 MIJTICHO 3BOASITHCS IO HEBIAMOBIAHOCTEH 11€allbHOTO i pealbHOTO 00pa3iB oOpaHoro (haxy, Cy0'€KTUBHOTO CIIPHIA-
HATTS U iIrHOPYBaHHS MIHHICHUX Opi€HTAIiH 010 PO eCciiHOTO YCIiXy Ta Kap'€pHOTO 3pOCTaHHS B YMOBaX PHHKOBOTO
CepelOBHIIA, HEaJIeKBATHOCTI CAMOOLIHKY 1HIUBIIyalbHO-OCOOUCTICHUX SKOCTEH TOINO. ABTOpPAMH 3allpOIIOHOBAHO
MIEPCIIEKTUBHI CII0COOH BUPIMICHHS MPOOJICMHNX ACTICKTIB KOHCYJIBTYBaHHS YUHIB 3aKJIafiB mpodeciitHoi (mpodeciiHo-
TEXHIYHO1) OCBITH, III0 KOHIICTITYaIli3yIOThCS B MEXaHi3MaX MPOTyKTHBHOI iIHHOBAIIHOT B3a€MO/Ii1 HAyKOBIIiB [HCTUTYTY
npodeciiino-TexHigHoi ocBiTH HAITH Ykpainu 3 negaroriqyHuMu npaniBHUKaMU i pealtizyroThesl B paMKax yIpoBaPKeH-
HS CHICTEMU KOHCYJBTYBaHHS 3 IPOoQeciitHOI Kap'epu B 3akianax npodeciitHoi (mpodeciitHO-TeXHITHOT) OCBITH.

KurouoBi eqioBa: npogheciiina xap'epa, yenmpu npogecitinoi kap 'epu, KOHCYIbMYB8AHH YUHIBCHKOT MOL0OL, KOHC)/lb-
myearHs 3 npogheciinoi Kap 'epu, npogheciino-mexuiuna oceima.
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