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Language education culture and practice 
under change at JAMK Language Centre

Pirkko Pollari1 and Tuula Kotikoski2

Abstract. Universities of applied sciences in Finland are higher education 
institutions with emphasis on practical working life skills and strong links with 
working life. Students typically study in field-specific groups where they receive 
language and communication instruction alongside their professional courses. The 
development of language and communication studies is the chief responsibility 
of JAMK Language Centre at JAMK University of Applied Sciences. To create 
flexibility in language and communication teaching and to improve language and 
communication teachers’ working practices, a two-year project was started at JAMK 
Language Centre in autumn 2017. In the experiment, JAMK´s students in Finnish 
degree programs began studying languages and communication in multidisciplinary 
groups instead of field-specific groups. There were administrative reasons as well 
as a pedagogical development aims behind the change. Two Strengths, Weaknesses, 
Opportunities, Threats (SWOT) analyses have been performed to find out about the 
experiences of the JAMK Language Centre staff members regarding the change. So 
far the experiment has been both challenging and rewarding and it continues until 
2019 when the final results can be seen. The aim of this article is to present the 
first phase of the experimental project highlighting the experiences of the JAMK 
Language Centre staff.
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1.	 Introduction

The literature on the future needs for working life emphasizes working in networks 
and complex problem solving (see e.g. Davies, Fidler, & Gorbis, 2011; Fidler, 2016). 
According to Davies et al. (2011), most real-life problems require a multidisciplinary 
approach to solve them. For example, Metsäportti and Saarinen (2017) have 
experimented with multidisciplinary nursing and engineering student groups when 
teaching English to them. We wanted to experiment this multidisciplinary approach 
with JAMK students from all Finnish degree programs, and started in autumn 2017. 

In the past, different degree programs of JAMK University of Applied Sciences 
ordered their mandatory language and communication courses (English for 
Working Life, Swedish for Working Life, and Communication Skills for Working 
Life) from JAMK Language Centre once per year. This model was not flexible 
enough to meet the changing and increasing needs of degree programs and their 
students, especially the growing demand of online courses. Since JAMK Language 
Centre was now in charge of the entire language and communication course 
offering, it meant that the teachers had more freedom to choose the course modes 
they preferred. This change contributed to teachers’ pedagogical development, e.g. 
how to implement online teaching flexibly and interactively in a student friendly 
way. The research focuses on the teachers’ experiences of how they perceive the 
new situation and what implications it has on their teaching practices. 

2.	 Method

2.1.	 SWOT analyses

In her doctoral thesis begun in 2017, Tuula Kotikoski studies the paradigm 
change at JAMK Language Centre. The first steps of the research consisted of two 
SWOT analyses which were performed in August 2017 and May 2018. Both the 
administrative staff (N=3) and language teachers (N=19) wrote about their concerns 
and expectations regarding the new system and teaching multidisciplinary groups. 

3.	 Discussion

In autumn 2017, with the experiment starting, expectations were very high and 
almost the entire staff was full of optimism: 20 out of 22 SWOT respondents felt 
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the new multidisciplinary approach offered a way to help the JAMK Language 
Centre administration with the planning and implementation of courses. In addition, 
studying in this new system would empower the students in many ways: they could 
choose when (wide selection of courses), where (four campuses), and how (face-
to-face, online, or blended learning) they would like to complete their mandatory 
language and communication studies. Teachers would be able to connect and 
communicate with students from different study fields.

In the 2017 SWOT questionnaire, the expectation of the lecturers was that they would 
now gain further control over their own annual teaching schedule timetables with 
a more even distribution of courses and a better balance of implementation modes. 
In the old implementation model, the autumn and spring terms could potentially be 
very unbalanced for many lecturers. In addition, the new approach would lessen 
the lectures’ need for special knowledge of their students’ particular fields of study, 
since the groups could be very heterogeneous and a stronger emphasis could be 
placed on making the course content generic. Prior to 2017, some lecturers had 
specialized their teaching within certain fields of study. The 2017 SWOT analysis 
revealed that a few lecturers, understandably, were disappointed and felt their 
motivation sinking since they felt that their long specialized teaching expertise was 
no longer needed.

Nevertheless, the overall view of the staff was generally very positive and the 
lecturers were looking forward to more collaboration in the form of creating 
materials together and implementing new ways to deliver the contents of their 
courses. During the 2017-2018 academic year, JAMK Language Centre allocated 
some resources to lecturers willing to create materials, which consisted mostly of 
generic themes and some specific materials for JAMK´s various fields of study 
(e.g. nursing, engineering, and business) for the new multidisciplinary groups. 
Several respondents were very excited since they felt they were creating something 
new in collaboration with their colleagues. The younger lecturers, in particular, 
perceived an opportunity to gather new material for their multidisciplinary groups. 
Material repositories were created on the learning platform at JAMK for language 
and communication studies to be used in online courses. Many new digital tools 
were experimented with and information on their uses was shared and discussed 
in staff workshops. For example, Kahoot!, Padlet, Screencast-O-Matic, and some 
other tools were taken into use.

In the 2018 SWOT questionnaire (N=22 respondents), the reported atmosphere was 
still optimistic overall, and there seemed to be a consensus that multidisciplinary 
groups are easier to teach. The group dynamics in the new multidisciplinary classes 
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were now highlighted by many respondents. The learning situations were more 
authentic and resembled real working life situations. The administrative staff has 
found ways to successfully direct all students to language study groups. According 
to lecturers, some students have really enjoyed the multidisciplinary groups. 
One respondent stated that the silent students were more active as members of 
multidisciplinary groups. However, at the beginning of a new course, students 
needed more time to get acquainted with one another.

4.	 Conclusions

For the JAMK Language Centre lecturers, the academic year 2017-2018 was 
a time of learning and adapting. They felt that it was more interesting to work 
with their students and that there was an aspect of unpredictability as well, since 
the composition of the groups could be quite random. The year was also replete 
with professional development activities, collaboration with colleagues creating 
new materials, and the challenge of working with students from unfamiliar fields 
of study. According to two SWOT analyses, some lecturers were stressed and 
anguished as they felt they were drifting away from their own comfort zones 
because of the experiment.

For the administration of JAMK Language Centre, the biggest challenge was 
to determine the right amount and the right mix of courses to offer to meet the 
demand. Since certain courses received too few enrollments, not all of the courses 
could be implemented. Likewise, there was added stress and anguish for teachers 
who wondered what would happen if their annual quota of working hours could 
not be realized.

Online learning has gained great popularity among JAMK students since it is 
sometimes difficult for them to find suitable or convenient times for classes. Online 
language and communication courses are now more popular than ever. During the 
experiment the group sizes varied; sometimes the groups were very small, and 
sometimes too large. It seems that within certain degree programs there is not 
yet a sufficient understanding of how the new system works. It also appears that 
there is a general lack of awareness with regard of the vast selection of language 
and communication courses on offer. Finally, one JAMK Language Centre staff 
member expressed a weakness in the new system: “If perceived quality slips as a 
result of the recent changes, there may eventually be an even stronger push to get 
things back to the way they were before the changes were made”. There is still 
one year left of the experiment in which languages are taught in multidisciplinary 
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groups using different study modes (face-to-face, online, or blended). During 
the academic year 2018-2019, a decision will be made whether to continue the 
experiment or return to the former model.

5.	 Acknowledgements

We would like to thank Jason Stevens for his valuable feedback on this article.

References

Davies, A., Fidler, D., & Gorbis, M. (2011). Future work skills 2020. Institute for the Future for 
the University of Phoenix Research Institute. http://www.iftf.org/uploads/media/SR-1382A_
UPRI_future_work_skills_sm.pdf

Fidler, D. (2016). Future skills. Update and literature review. Prepared for ACT Foundation and 
The Joyce Foundation. Institute for the Future. http://www.iftf.org/fileadmin/user_upload/
downloads/wfi/ACTF_IFTF_FutureSkills-report.pdf 

Metsäportti, M., & Saarinen, K. (2017). A fast track to professional English – engineering and 
health care students collaborating in an online course. Language Teaching Tomorrow. http://
urn.fi/urn:nbn:fi:jamk-issn-2343-0281-27

http://www.iftf.org/uploads/media/SR-1382A_UPRI_future_work_skills_sm.pdf
http://www.iftf.org/uploads/media/SR-1382A_UPRI_future_work_skills_sm.pdf
http://www.iftf.org/fileadmin/user_upload/downloads/wfi/ACTF_IFTF_FutureSkills-report.pdf
http://www.iftf.org/fileadmin/user_upload/downloads/wfi/ACTF_IFTF_FutureSkills-report.pdf
http://urn.fi/urn:nbn:fi:jamk-issn-2343-0281-27
http://urn.fi/urn:nbn:fi:jamk-issn-2343-0281-27


Published by Research-publishing.net, a not-for-profit association
Contact: info@research-publishing.net

© 2018 by Editors (collective work)
© 2018 by Authors (individual work)

Future-proof CALL: language learning as exploration and encounters – short papers from EUROCALL 2018
Edited by Peppi Taalas, Juha Jalkanen, Linda Bradley, and Sylvie Thouësny

Publication date: 2018/12/08

Rights: the whole volume is published under the Attribution-NonCommercial-NoDerivatives International (CC BY-
NC-ND) licence; individual articles may have a different licence. Under the CC BY-NC-ND licence, the volume  is 
freely available online (https://doi.org/10.14705/rpnet.2018.26.9782490057221) for anybody to read, download, copy, and 
redistribute provided that the author(s), editorial team, and publisher are properly cited. Commercial use and derivative 
works are, however, not permitted.

Disclaimer: Research-publishing.net does not take any responsibility for the content of the pages written by the authors 
of this book. The authors have recognised that the work described was not published before, or that it was not under 
consideration for publication elsewhere. While the information in this book is believed to be true and accurate on the date of 
its going to press, neither the editorial team nor the publisher can accept any legal responsibility for any errors or omissions. 
The publisher makes no warranty, expressed or implied, with respect to the material contained herein. While Research-
publishing.net is committed to publishing works of integrity, the words are the authors’ alone.

Trademark notice: product or corporate names may be trademarks or registered trademarks, and are used only for 
identification and explanation without intent to infringe.

Copyrighted material: every effort has been made by the editorial team to trace copyright holders and to obtain their 
permission for the use of copyrighted material in this book. In the event of errors or omissions, please notify the publisher of 
any corrections that will need to be incorporated in future editions of this book.

Typeset by Research-publishing.net
Cover theme by © 2018 Antti Myöhänen (antti.myohanen@gmail.com)
Cover layout by © 2018 Raphaël Savina (raphael@savina.net)
Drawings by © 2018 Linda Saukko-Rauta (linda@redanredan.fi)

ISBN13: 978-2-490057-22-1 (Ebook, PDF, colour)
ISBN13: 978-2-490057-23-8 (Ebook, EPUB, colour)
ISBN13: 978-2-490057-21-4 (Paperback - Print on demand, black and white)
Print on demand technology is a high-quality, innovative and ecological printing method; with which the book is never ‘out 
of stock’ or ‘out of print’.

British Library Cataloguing-in-Publication Data.
A cataloguing record for this book is available from the British Library.

Legal deposit, UK: British Library.
Legal deposit, France: Bibliothèque Nationale de France - Dépôt légal: Décembre 2018.

https://doi.org/10.14705/rpnet.2018.26.9782490057221

