European Journal of Education Studies
ISSN: 2501 - 1111
ISSN-L: 2501 - 1111
Available on-line at: www.oapub.org/edu
Volume 3 │Issue 5│2017

doi: 10.5281/zenodo.556600

THE EFFECT OF FRIENDSHIP SKILLS TRAINING ON FRIENDSHIP
QUALITY AND SUBJECTIVE WELL-BEING OF ADOLESCENTS
Ali Çekiçi, Aykut Kul,
Ayşenur Çetin, Ümmügülsüm Cihangiroğlu
Gaziantep University, Faculty of Education, Turkey

Abstract:
This study aims to examine the effects of friendship skills training on the quality of
friendship and subjective well-being of adolescents. In order to determine the
experimental and control groups, the Friendship Quality Scale and the Adolescent
Subjective Well-Being Scale were administered to 311 students in 9th, 10th and 11th grade
classes from a state school in İskenderun in Hatay during the 2015-2016 education year.
As a result, 21 students who had lower than average scores were included in the study.
Students who participated in the study were assigned to the experimental and control
groups randomly. An 8-session psycho-education program (“Beginning Friendships,
Maintaining and Protecting Training”) which were developed by Morganett (2013) have
been conducted with the students in the experimental group while the control group
received no treatment. After the sessions, the same measurement tools were applied on
both the experimental and control groups. The data gathered was analyzed by using the
Wilcoxon Signed Ranks Test to examine the effectiveness of the training program. The
analysis of the data has indicated an increase in the friendship quality and subjective
well-being of the students who attended the friendship skills training group while there
was no change in the friendship quality and subjective well-being of the students in
control group.
Keywords: friendship skills, friendship quality, subjective well-being
1. Introduction
Adolescence has been defined in various ways by many different approaches. Despite
emphasizing the period which starts at age ten and ends towards the beginning of the
twenties, it is not possible to describe the exact adolescence starting and ending age. It
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can be defined as starting with the end of childhood and completed with the acquisition
of a sense of identity and it includes many developments biologically, psychological
and socially. This period can be categorized into three stages: the beginning (early
adolescence), middle adolescence and late adolescence (Derman, 2008). During
adolescence, adolescents perform various developmental tasks in terms of moral,
cognitive and psycho-social perspectives. They are sometimes in search of something,
which might result in conflicts with society and family, and they experience a deep
imbalance. Friends are the most anchor for adolescents during this period (Cüceloğlu,
1999). Adolescents take opportunities to support their social and emotional
developments through communicating with both their families and friends. By means
of these friendships, adolescents interact with changes to know themselves better.
Friends play a reflective role for adolescents by giving more varied and objective
feedback than their families, which enables them to realize both negative and positive
sides of themselves. Additionally, friends play a crucial role in adolescents’ self-esteem
and self-confidence composition (Dekovic & Meeus, 1979). An increasing number of
friends and interaction with the opposite sex makes adolescents’ social relations more
complicated. The development of social skills, which can be described as behaviors
underlying effective communication with others, gains more significance during this
period (Canbay, 2010). Indeed, Rigby (2000) revealed that as the social support sources
of adolescents decrease, their well-being is influenced negatively.
Happiness, which is described as a well-being in the literature, can be defined as
an agent’s cognitive and affective assessments about his/her own life. Subjective wellbeing consists of three components: positive affectivity, negative affectivity and life
satisfaction. Positive affectivity and negative affectivity compose the affective dimension
of subjective well-being while life satisfaction is related to the cognitive dimension
(Diener and Diener, 1996). Positive affectivity refers to the senses of joy, contentment
and energy while negative affectivity refers to feeling pessimistic, sad, exhausted and
depressed. Life satisfaction indicates an integrative assessment of an agent’s own life in
terms of life standards s/he has determined beforehand (Morsünbül, 2011). Life
satisfaction on various sides of life, such as work life, family and friendship relations
has great influence on subjective well-being. The adolescents who successfully manage
to complete developmental tasks such as establishing healthy relationships with peers
can be said to possess a high level of subjective well-being (İşleroğlu, 2012). When
adolescents effectively communicate with their peers, they feel themselves competent
and satisfied with their relationships with their friends, which can be said to increase
their subjective well-being because friendships have many important functions over
children’s lives and friends develop children’s social skills through games and play.
They provide positive behaviors concerning anger management and opposite sex
relations (Asher & Renshaw, 1981). According to Bingül (1995; cited: Yücel, 2009), when
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an adolescent is unable to establish a friendship or to participate in a group, s/he tends
to become angry, peevish, selfish, furious, bullying and insecure towards his
environment and to possess unreliable characteristics as well as becoming an individual
who isolates himself from society, has self-confidence problems and adopts a shy
characteristic, which might result in negative affectivity and thus, decrease subjective
well-being level.
For the sake of abolishing all these negativities and increasing the subjective
well-being of adolescents, activities which improve friendship among adolescents
during this period which coincides with the years in which they spend most of their
time at school, are of great significance. Additionally, since adolescence includes more
mental fluctuation than adulthood, that adolescents develop peer relations and increase
their sources of social support will contribute to their subjective well-being too
(Steinberg, 2007).
Considering the fact that adolescence is a sensitive stage in an individual’s
development, we can imply that studies for maintaining and supporting psychological
health of adolescents will be considerably important. Due to the fact that
communication styles which are inherent to adolescence with authority figures such as
parents, teachers etc. generally increase the possibility of conflicts with these figures
who are older than them, it is a necessity to support adolescents’ friendship skills which
are among the most essential social support sources. The adolescents who improve their
friendship skills have healthier psychological structures and feel better, thus their
subjective well-being is supported, which is of considerable significance.
2. Study Goal
This study has two goals. The first goal is to examine the effects of “Beginning
Friendships, Maintaining and Protecting Training” on adolescents’ friendship quality.
The second goal of the study is to analyze the effects of Beginning Friendships,
Maintaining and Protecting Training” on adolescents’ subjective well-beings. In this
sense, the following hypotheses will be tested in this study:
2.1 Hypothesis
1. The “Beginning Friendships, Maintaining and Protecting Training” will increase
the participant adolescents’ friendship quality significantly compared to the
other adolescents who do not receive any psycho-therapy program.
2. The “Beginning Friendships, Maintaining and Protecting Training” will increase
the participant adolescents’ subjective well-beings significantly compared to the
other adolescents who have not attended any psycho-therapy program.
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3. Method
Examining the effects of friendship skills training on adolescents’ friendship quality and
subjective well-being, this study is a semi-experimental research including experimental
and control groups. The study made use of pre and post-test measures, 2x2 split-plot
design with control and experimental groups, and factorial (mixed) design
(Büyüköztürk, 2007). In this design, the first factor shows the independent groups
(control and experimental), the other factor displays the repetitive measurements under
different conditions related to dependent variable (pre-test and post-test).
Table 1: Research Design
Groups

Pre-test

Process

Experimental

FQS
ASWBS

Beginning
Training

Control

FQS
ASWBS

-

Post-test
Friendships,

Maintaining

and

Protecting

FQS
ASWBS
FQS
ASWBS

Before the experiment, both groups were given the “Friendship Quality Scale” (FQS)
and Adolescents’ Subjective Well-being Scale” (ASWBS). And after 8 weeks of psychoeducational practices, the instruments were applied to both the control and
experimental groups again.
While the experimental group received “Beginning Friendships, Maintaining and
Protecting Training”, which was developed by Morganett (2013), the control group
received no such training.
3.1 The Composition of Experimental and Control Groups
With the aim to compose control and experimental groups, FQS and ASWBS were
applied to 311 students studying in 9th, 10th and 11th grade classes at a state school in
İskenderun, Hatay in the 2015-2016 education year. The 21 students who scored 1 point
lower than standard deviation (FQS:sd= 22.20; ASWBS:sd= 9.23) from the average of
both scales
were included in the study. The
students were randomly separated into experimental and control groups equally in
terms of gender. The students in the experimental group were informed about the
psycho-education program beforehand by the school psychological counselor. The
students were explained the principals of psycho-education groups such as willingness,
privacy, respect etc.
3.2 Assessment Instruments
In the study, the Friendship Quality Scale, which was developed by Thien, Razak and
Jamil and adapted into Turkish by Akın, Adam, Karduz and Akın (2014), and the
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Adolescents’ Subjective Well-being Scale, which was developed by Eryılmaz (2009) were
used.
3.3 Friendship Quality Scale (FQS): FQS is a 6-type Likert scale which consists of four
sub dimensions and 21 items: intimacy (6 items), assistance (3 items), acceptance (4
items) and safety (8 items). The internal consistency coefficient of the scale was .82 for
the safety sub dimension, .75 for the intimacy sub dimension, .77 for the acceptance sub
dimension, .81 for the assistance sub dimension, and .91 for the total scale. The revised
item total correlation coefficients of the scale ranged between .38 and .67 (Akın, Karduz
Adam & Akın, 2014).
3.4 Adolescents’ Subjective Well-being Scale (ASWBS): ASWBS is a 4-type Likert
scale which consists of four sub dimensions and 15 items: satisfaction with family
relationships (4 items), satisfaction of the relationships with important others (4 items),
life satisfaction (3 items) and positive affect (4 items) (Eryılmaz, 2009).
The reliability of the instrument was tested through internal consistency and
total item correlation methods. The Cronbach alpha consistency coefficient of the total
scale was .86, and Spearman Brown value was .83. Also, reliability of the scale was
measured with test retest method. With this aim, the instrument was applied to the
same group with two weeks gaps. The stability factor was found as .83 (Eryılmaz, 2009).
4. Data Analysis
In the data analysis process, non-parametric tests were used since the study sample
included less than 30 agents (Corder & Foreman, 2014). In this sense, the MannWhitney U Test was applied to determine whether the difference between the groups
was meaningful; and Wilcoxon Signed Ranks Test was implemented to determine
whether the difference within the group was statistically meaningful. The analysis was
conducted using SPSS 20.
The significance value was accepted as .05 for all analysis.
5. Findings
The aim of the study is to examine the effects of Beginning Friendships, Maintaining
and Protecting Training on adolescents’ friendship quality and subjective well-being.
Before testing the hypothesis, the arithmetic mean and standard deviation values of the
both control and experimental groups’ scores from FQS and ASWBS were measured
before and after the process. The values obtained are shown in Table 2.
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Assessment
Groups
FQS
ASWBS

Pre-Test

N

Post-Test
sd

sd

Experimental

8

40.26

12.68

96.88

15.45

Control

7

44.58

7.52

60

14.29

Experimental

8

34

5.4

47.88

7.08

Control

7

35.57

4.28

35.43

8.18

As seen in Table 2, an increase can be observed in the experimental group’s FQS
pre-test and post-test averages when compared to the FQS pre-test and post-test
averages of the control group. On the other hand, the arithmetic average of the ASWBS
post-test increased while a decrease was seen in the ASWBS post-test arithmetic mean
of the control group.
The Mann-Whitney U Test was applied to reveal whether there was a statistically
meaningful difference between the FQS and ASWBS pre-test scores of both the
experimental and control groups.
Table 3: Mann-Whitney U Test results related to FQS and ASWBS pre-test scores of both
Experimental and control groups
Group

N

Mean Rank

Total Rank

U

p

FQS

Experimental
Control

8
7

7.25
8.86

58
62

22

0.487

ASWBS

Experimental
Control

8
7

7.75
8.29

62
58

26

0.817

As Table 3 shows, there is no statistically meaningful difference in both
experimental and control groups FQS [U(15)= 22, p> .05] and ASWBS [U(15)= 26, p> .05]
pre-test scores.
In parallel with the aim of the study, the Mann-Whitney U Test was conducted to
see whether there was a statistically meaningful difference between the FQS and
ASWBS post-test scores of both the experimental and control groups.
Table 4: Mann-Whitney U Test results related to FQS and ASWBS post-test scores of both
experimental and control groups
Group

N

Mean Rank

Total Rank

U

p

FQS

Experimental
Control

8
7

11,19
4,36

89,50
30,50

2,50

0,003

ASWBS

Experimental
Control

8
7

10,88
4,71

87
33

5

0,008

As seen in Table 4, there was a significant difference in the post-test scores from
FQS [U(15)= 2.5, p< .05] and ASWBS [U(15)= 5, p< .05]. With the aim to reveal the source of
that difference between the pre and post application processes of the training, the preEuropean Journal of Education Studies - Volume 3 │ Issue 5 │ 2017
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test and post-test scores that both experimental and control groups scored in FQS and
ASWBS were analyzed with the Wilcoxon Signed Ranks Test.
Table 5: Wilcoxon Signed Ranks Test results which was applied so as to determine whether
there was a statistically meaningful difference between FQS and ASWBS pre and post-tests
scores of the experimental group
Group
FQS
(pre-test and post-test)
ASWBS
(pre-test and post-test)

N

Mean Rank

Total Rank

Negative ranks

0

0

0

Positive ranks

8

4.50

36

No difference

0

Negative ranks

1

1

1

Positive ranks

7

5

35

No difference

0

z

p

-2.521

0.012

-2.383

0.017

In a review of Table 5, a meaningful difference in FQS (z= -2.521, p< .05) and
ASWBS (z= -2.383, p< .05) pre-test scores of the experimental group can be seen. The ingroup changes in the control group were also checked by the Wilcoxon Signed Ranks
Test before and after the training.
Table 6: Wilcoxon Signed Ranks Test results which were applied so as to determine whether
there was a statistically meaningful difference between FQS and ASWBS
pre and post-tests scores of control group
Group
FQS
(pre-test and post-test)
ASWBS
(pre-test and post-test)

N

Mean Rank

Total Rank

Negative ranks

1

1

1

Positive ranks

6

4.5

27

No difference

0

Negative ranks

3

4

12

Positive ranks

3

3

9

No difference

1

z

p

-2.197

0.028

-0.316

0.0752

As Table 6 demonstrates, there is a statistically meaningful difference between
pre-test and post-test scores obtained from FQS (z= -2.197, p< .05) while not such a
difference was observed between pre-test and post-test scores obtained from ASWBS
(z= -.316, p> .05).
6. Dıscussıon and Conclusıon
The friendship skills training program positively influenced both adolescents’
friendship quality and subjective well-being which includes cognitive and affective
assessments towards their own lives. The study findings suggest that although there
was a difference in the post-test scores of the control and experimental group from FQS,
the differences found between pre-test and post-test scores of the adolescents in the
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control group was also meaningful. In other words, the friendship quality of the
adolescents in the control group has increased when compared to before the training.
This can be explained with the application time of the psycho-education program. That
the training started at the first weeks of the spring terms when the weather gets warmer
and the adolescents spend more time outside and that post-tests were completed
towards the beginning of summer when they perform more physical activity might be
influential on the efficiency of the program. Indeed, in its study emphasizing the
importance of physical activity for children and adolescents, the Turkey Public Health
Care Institution (2014) confirmed the positive contributions of physical activity to
develop children and adolescents’ social relations, communication skills and positive
sense of self.
Adolescence is a downturn transition period for adolescents. For adolescents
who try to adapt to both the physical and cognitive changes they undergo, the quality
of the peer relations is of crucial importance for a healthy overcoming of that period. In
his screening study, Bayraktar (2007) pointed out that peer relations is an important
factor in adolescents’ developing healthy attachment styles, and that the adolescents
who possess positive friendship skills are psychologically more healthy.
It was concluded that the psycho-education program for increasing adolescents’
friendship skills imposed positive effects on both their perceived friendship quality and
subjective well-being. This finding is supported by similar research results too (Stevens,
2001; Laugeson, Frankel, Gantman, Dillon, & Mogil, 2012).

References
1. Akın, A.,Karduz Adam, F. F., & Akın, Ü. (2014). Arkadaşlık kalitesi ölçeği türkçe
formunun

geçerlik

ve

güvenirliği.

Journal

of

Research

in

Educationand Teaching, 3(4), 378-383.
2. Asher, S. R. & Renshaw, P. D. (1981). Children without friends: Social knowledge
and social-skill training. Asher, S. R. & Gottman, J. M. (Ed.). (1981). In The
Development of Children’s Friendships. Cambridge University Press.
3. Bayraktar, F. (2007). Olumlu ergen gelişiminde ebeveyn/akran ilişkilerinin
önemi. Çocuk ve Gençlik Ruh Sağlığı Dergisi, 14 (3) 2007
4. Canbay, H. (2010). Lise öğrencilerinin öznel iyi oluş düzeyleri ile sosyal beceri
düzeyleri arasındaki ilişkinin incelenmesi. MA Thesis, Dokuz Eylül University
5. Cüceloğlu, Doğan (1999), İnsan ve Davranışı, İstanbul: Remzi Kitabevi
6. Dekovic, M. & Meeus, W. (1997). Peer relations in adolescence: effects of
parenting and adolescents’ self-concept, Journal of Adolescence, 20, 163-176.
European Journal of Education Studies - Volume 3 │ Issue 5 │ 2017

547

Ali Çekiç, Aykut Kul, Ayşenur Çetin, Ümmügülsüm Cihangiroğlu
THE EFFECT OF FRIENDSHIP SKILLS TRAINING ON FRIENDSHIP QUALITY AND
SUBJECTIVE WELL-BEING OF ADOLESCENTS

7. Derman, O. (2008). Ergenlerde Psikososyal Gelişim, Adolesan Sağlığı II Symposium
Series, March 2008, I.U. Cerrahpaşa Faculty of Medicine, Continuing Medical
Education Activities, No:63, s.19-21.
8. Diener, E. And Diener, C. (1996). Most people are happy? Psychological Science,
7,181-185.
9. Eryılmaz, A. (2009). Ergen Öznel İyi Oluş Ölçeğinin Geliştirilmesi. Türk Eğitim
Bilimleri Dergisi Güz 2009, 7(4), 975-989
10. Kartal, M. A. (2013). Ortaöğretim öğrencilerinin bazı değişkenlere göre öznel iyi
oluş ve iletişim beceri düzeyleri. MA Thesis, 19 Mayıs University.
11. Laugeson, E. A., Frankel, F., Gantman, A., Dillon, A. R., &Mogil, C. (2012).
Evidence-based social skills training for adolescents with autism spectrum
disorders: The UCLA PEERS program. Journal of autism and developmental
disorders, 42(6), 1025-1036.
12. Rigby, K. (2000). Effects Of Peer Victimization in Schools And Perceived Social
Support on Adolescent Well-Being. Journal of Adolescence 2000, 23, 57±68
doi:10.1006/jado.1999.0289
13. Steinberg, L. (2007). Ergenlik. (Trans.: F. Çok & oth.). Ankara: İmge kitabevi
14. Stevens, N. (2001). Combating loneliness: A friendship enrichment programme
for older women. Ageing & Society, Volume 21, Issue 2 March 2001, pp. 183-202
15. Turkey Public Health Care Institution. (2014). Türkiye Fiziksel Aktivite Rehberi.
Çocuk ve Ergenlerde Fiziksel Aktivite. Ankara: Kuban Matbaacılık ve Yayıncılık.
16. Yücel, N. (2009). Ergenlerin akran ilişkileri ve yalnızlık düzeylerinde evde
internet kullanımının etkisinin incelenmesi. MA Thesis, Ankara University.

European Journal of Education Studies - Volume 3 │ Issue 5 │ 2017

548

Ali Çekiç, Aykut Kul, Ayşenur Çetin, Ümmügülsüm Cihangiroğlu
THE EFFECT OF FRIENDSHIP SKILLS TRAINING ON FRIENDSHIP QUALITY AND
SUBJECTIVE WELL-BEING OF ADOLESCENTS

Creative Commons licensing terms
Author(s) will retain the copyright of their published articles agreeing that a Creative Commons Attribution 4.0 International License (CC BY 4.0) terms
will be applied to their work. Under the terms of this license, no permission is required from the author(s) or publisher for members of the community
to copy, distribute, transmit or adapt the article content, providing a proper, prominent and unambiguous attribution to the authors in a manner that
makes clear that the materials are being reused under permission of a Creative Commons License. Views, opinions and conclusions expressed in this
research article are views, opinions and conclusions of the author(s). Open Access Publishing Group and European Journal of Education Studies shall
not be responsible or answerable for any loss, damage or liability caused in relation to/arising out of conflicts of interest, copyright violations and
inappropriate or inaccurate use of any kind content related or integrated into the research work. All the published works are meeting the Open Access
Publishing requirements and can be freely accessed, shared, modified, distributed and used in educational, commercial and non-commercial purposes
under a Creative Commons Attribution 4.0 International License (CC BY 4.0).

European Journal of Education Studies - Volume 3 │ Issue 5 │ 2017

549

