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ABSTRACT 

On-line training is becoming an interesting phenomenon in Australia and has attracted a lot of interest across many 
industries and businesses (Chan and Ngai, 2007). The research reported here looks at the use of online training in 
corporations in Australia. It focuses on two aspects of online training, the factors that ‘warrant’ its success as well as on 
benefits of being involved in online training. 
This exploratory study into the issues prevalent to organisations in Australia was accomplished through a survey of top 
500 Australian companies. 
The findings from this research shows that a lot of success factors of online training identified in the literature have been 
identified in the Australian environment as well. These include: financial support, cross-functional team, alignment of the 
software and organisational standards (Driscoll, 1998);   top management support, skilled work force (Talib et al, 2010); 
just in time training (Chan and Ngai, 2007); and usability and transferability (Wang et al, 2004). 
Additionally, the findings also confirm the findings from the literature about major benefits of online training. These 
include: cost effectiveness (Wang et al, 2004); efficiency, competitive advantage, receiving training any time, any place, 
ability to provide custom tailored solutions (Chan and Ngai, 2007), 24 hours accessibility, flexibility, relearning skills; 
and improving knowledge and practice of preventive oral health (Talib et al, 2010).  
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1. INTRODUCTION 

The online training has been “defined” by few authors as activities that uses Internet, intranet, www, for 
learning purposes (Hall, 1997); a way of communication that uses information technology in order to provide 
instructions 24/7 and is geographically independent (Chamers and Lee, 2004); (Davis, 2001). Some authors 
see the advent of the Internet as a vehicle for delivering this important service (Greenberg, 1998).   

Online training allows collaborative learning environment, delivering the training in a more cost-effective 
and efficient way, as well as without the need to attend the classes (Levin et al, 1999), and (Davis, 2001).  

Some of the reasons for the companies to get engaged in this activity include its flexibility, adaptability, 
low cost, and just-in-time training (Chamers and Lee, 2004); (Simmons, 2002).  

2. LITERATURE REVIEW 

Online training is becoming more and more popular in recent years and because of its ability to provide a 
variety of benefits has been adopted in many organisations worldwide. In the last few years it has made a 
profound (Chamers and Lee, 2004). According to Sloman ( 2001), it is attractive to a large number 
companies and businesses all over the world.  

In addition, according to Talib et al (2010) the use of online training has witnessed the increase in 
knowledge, efficiency, etc. in many industries. According to the same author, it also supports the practice of 
preventive oral care, in the health industry. Furthermore, the online training can be of great use in 
telerehabilitation by providing an alternative to the classical clinic-based approach (Burdea et al, 2000).   
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To be successful in any field and to be able to achieve benefits the businesses need to identify those few 
factors that can “make it or break it”. The identification of these success factors is one of the most important 
tasks for the businesses that want to be involved in online training.  

One of the best definitions of success factors is provided by Laudon and Laudon (1988; 1998), and has 
been cited by Hossain (1999): “success factors are small numbers of easily identifiable operational goals 
shaped by the industry, the firm, the manager, and the environment that assure the success of an 
organization”.  

In the context of online training, and for that matter in any other context, the achievement of benefits is 
only possible through the identification of success factors. Some of the major success factor identified by the 
literature are: top management support, positive attitude towards online training adoption, innovativeness, 
knowledge about IT, user-friendliness, and championing the online training in an organisation financial 
support; cross functional team; conformance to the corporate standards; matching the technology and the 
training topic; right complexity of the content; familiarity with the tools; ability to provide continuous 
improvement, skilled work force, ability to provide flexible services (Aguinis et al,  2009); (Driscoll, 1998); 
(Chan and Ngai, 2007); (Chamers and Lee, 2004); (Simmons, 2002); (McGinnis and Ackelsberg, 1983); 
(Quinn, 1985); (Westmoreland et al, 2010) and (Thong and Yap, 1995).  

Among the main reasons for many companies, regardless of their size, to participate in any business 
endeavor is to be successful and to achieve benefits from it. Online training is not any different in that 
respect. It has provided organisations with opportunities to achieve benefits by reducing operation costs, 
improving customer service, and gaining business efficiencies (Chan and Ngai, 2007); (Markham et al, 
2009); (Gasparetti et al 2009); (Carpenter et al, 2010); and (Kleinpell et al, 2011). 

Additionally, online training can help organisation in providing custom tailored training, achieving time 
savings, reusing of programs/trainings as many times as they need it, allowing 24/7 delivery, and information 
sharing (Chan and Ngai, 2007). Online training is about building better relationships between its participants 
and allowing its consumers to search for products and check for customer service information online, helping 
in decision making process (Raupach et al, 2009); (Lockhart and Smith, 2009); (Thistlethaaite, et al, 2007); 
and (Wang et al, 2011).  

Achieving benefits in this field, is however, quite difficult, and to make sure they are successful, 
organizations must really endeavor in identifying factors (CSF) that can bring those benefits around.   

3. RESEARCH METHODOLOGY 

The research represented in this paper is a part of a larger research into online training accomplished through 
a survey of top 500 organisations in Australia. It was guided by the following research questions: 
 

a) What are the Critical Successful Factors of online training in top 500 Australian organisations? 
b) Is there any difference among identified critical success factors in Recreation and other services, and 

finance/banking industry?  
 

The survey questionnaire was piloted and subsequently sent to the top 500 organisations in Australia. The 
participants were asked to list all the critical success factors of online training to their organisations, and rank 
the importance of each of the factors. The ranking included using 0 to 5 Likert scale, 0 being the success 
factor not identified, 1 being list important and 5 being most important factor identified.   

The responses collected were analysed using the non-parametric statistical test/analyses because of the 
non-parametric nature of the data from the Likert scale. The data collected for the research reported in this 
paper included the Rank Analysis, and Kolmogorov-Smirnov test.  

The Rank Analysis was conducted to find out what are the most important critical success factors in 
participating organisations.  

The Kolmogorov-Smirnov test was conducted to find out if there were significant differences among the 
participating organisations from finance/banking, and recreation and other services industry. 
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4. FINDINGS AND DISCUSSIONS 

Out of 500 questionnaires sent out we received 52 useable responses, making the response rate just above 
10%. The Communications industry returned the highest number of responses – 11 in total. Insurance, 
Finance/Banking, and Wholesale/Retail industries returned 10 responses each. It was followed by the 
Recreation and other services, returning 9, Education/Training industry 1, and Community services 1 
response.  

In order to find out the importance of each CSF in the whole population and in the Finance/Banking, and 
the Recreation and other services, we conducted rank analysis. Table 1 shows the ranks of CSF for the whole 
population and for the two industries.   

Table 1. The rank order of CSF identified in the whole population, finance/banking and Recreation and other services 
industry 

Rank Whole population Finance/banking industry Recreation 
1 Content  Content Innovativeness  
2 Skilled work force IT knowledge Corporate strategy 
3 Top management support  Cross-functional team Content 
4 Innovativeness  Flexibility Top management support  
5 Flexibility  User friendliness Skilled work force  
6 Cross-functional team  Corporate strategy Familiar tools  
7 User friendliness  Financial support User friendliness  
8 Financial support  Topic and technology 

matching 
Financial support  

9 Familiar tools  Skilled work force Topic and technology matching  
10 Topic and technology matching  Top management support 7 days 24 hours availability  
11 7 days 24 hours availability  Online training adoption 

readiness 
Cross-functional team  

12 Corporate strategy  Familiar tools Online training adoption 
readiness 

13 IT knowledge Innovativeness IT knowledge 
14 Online training champion  7 days 24 hours availability Online training champion 
15 Online training adoption 

readiness 
Online training champion Flexibility  

 
Table 1 show that 9 critical success factors of online training are represented in the top 5 CSF in the 

whole population, finance/banking, and recreation and other services industry. It indicates that these factors 
are evenly spread throughout all 3 populations. It also indicates that the recreation and other services industry 
has higher degree of “agreement” with the whole population about the importance of these top critical 
success factors than the finance and banking industry, as it has identified 4 out of 5 factors as very important 
from their organisations’ point of view. The 9 identified factors represented in top 5 across the whole 
population and the two industries include: Content, skilled workforce, top management support, 
innovativeness, flexibility, user-friendliness, IT knowledge, Cross-functional team, and Corporate strategy.  

In order to find differences, if any, among identified CSF in finance/banking and recreation and other 
services industry we conducted Kolmogorov-Smirnov test. The results of Kolmogorov-Smirnov test (P>.05) 
shows that there was no significant difference in the identified success factors between the two industries. It 
indicates that both industries have perceived the importance of the identified success factors similarly. 
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5. CONCLUSIONS 

This research has confirmed that the critical success factors of online training that have been found in the 
literature have also been found in the top 500 Australian companies. The two industries, focus of this 
research, have ranked the identified critical success factors similarly.  

The research also indicates that top ranked success factors are evenly spread throughout the whole 
population, as well as in finance/banking and recreation and other services industry. The most important 
success factors identified in the whole population as well as in the two industries include: Content, skilled 
workforce, top management support, innovativeness, flexibility, user-friendliness, IT knowledge, Cross-
functional team, and Corporate strategy.  

6. LIMITATIONS AND FURTHER RESEARCH 

A major limitation of this research, and for that matter all the survey oriented researches, is we couldn’t 
clarify some of the issues that needed some clarification, and clear the doubts raised by some of the answers. 
A chance to clarify these and some other issues will, hopefully, be presented to us when we conduct few case 
studies in the future research on this topic.  

In the near future we will attempt to conduct few case studies to try to get a better understanding of the 
issues we have our doubts after this survey. Hopefully we would be able, and that is our aim, to get 5 in depth 
case studies.   

After completing the in depth case studies, we would endeavor to expend our research to large 
corporations in some of the European Union countries, to get the sense of the state of online training in the 
Europe, and to make comparisons with the Australia’s large corporations.              

REFERENCES 

Aguinis H., Mazurkiewicz M.D, and Heggestad E.D., 2009, Using web-based frame-of-reference training to decrease 
biases in personality-based job analysis: an experimental field study, In Personnel psychology, 2009 SUM, Vol.62(2), 
p.405-438   

Burdea G., Popesku V., Henze V., and Colbert K., 2000, Virtual reality-based orthopedic telerehabilitation, In IEEE 
Tran. Rhabil. Eng, Volume 8, Number 3, pp. 430-432. 

Carpenter K.M., Stoner S.A, Mikko A.N., Dhanak L.P., and Parsons J.T., 2010, Efficacy of a Web-Based Intervention to 
Reduce Sexual Risk in Men Who Have Sex with Men, In Aids and behaviour, 2010 JUN, Vol.14(3), p.549-557 

Chamers T., and Lee D., 2004, Web-based training in corporations: organizational considerations, In International 
Journal of Instruction Media, Volume 31, pp. 345-354. 

Chan S.C.H. and Ngai E.W.T., 2007, A qualitative study of information technology adoption: how ten organizations 
adopted Web-based training, In Information Systems Journal, Volume 17, pp. 289-315 

Davis B., 2001, Learning just got easier, In Professional Engineering, Volume 14, pp. 42-43.   
Driscoll M., 1998, How to pilot web-based training, In Training  & Development, Volume 52, Number 11.  
Gasparetti F., Micarelli A., and Sciarrone F., 2009,A web-based training system for business letter writing, In 

Knowledge-based  systems, 2009 MAY, Vol.22(4), p.287-291   
Greenberg L., 1998, “Are we there yet?, In Communication news, Volume 5, pp. 14-20. 
Hall B., 1997, Web-based training cookbook, Publisher John Wiley & Sons, New York, USA 
Hossain L., 1999, Critical Success Factors of Electronic Commerce the case of Bank of New Zealand, Proceedings of the 

1st Conference on Electronic Commerce, Canada.  
Kleinpell R., Ely E.W., Williams G., Liolios A., Ward N., and Tisherman S.A., 2011, Web-based resources for critical 

care education, In Critical care medicine, 2011 MAR, Vol.39(3), p.541-553   
Levin J., Levin R., and Waddoups G., 1999, Multyplicity in learning and teaching in information systems research: 

toward a theory of information technology cultureconflict, In MIS Quarterly, Volume 30, pp. 357-399, 
Lockhart D.E.A., and Smith A.J., 2009, An evaluation of a pilot study of a web-based educational initiative for educating 

and training undergraduate dental students in infection prevention, In British dental journal, 2009 SEP, Vol.207(5),  
p.223-226   

IADIS International Conference e-Learning 2013

377



Markham C.M., Shegog R., Leonard A.D., Bui T.C., and Paul M.E., 2009, +CLICK: harnessing web-based training to 
reduce secondary transmission among HIV-positive youth, In Aids care-psychological and socio-medical aspects of 
aids/hiv, 2009,  

McGinnis M.A.  and Ackelsberg R.M., 1983, Effective innovation management: missing link in strategic management, In 
Journal of Trainingand development, Volume 7, pp. 228-244.  

Quinn J.B., 1985,Managing Innovation: controlled chaos, In Harvard Business Review, Volume 63, pp. 73-84.  
Raupach T., Muenscher C., Anders S., Steinbach R., Pukrop T., Hege I., and Tullius M., 2009, Web-based collaborative 

training of clinical reasoning: A randomized trial, In Medical teacher, 2009, Vol.31(9), p.E431-E437   
Simmons D. E., 2002, The forum report: e-learning adoption rates and barriers, In The ASTD E-Learning Handbook, 

McGraw- Hill, New York, USA 
Slomon M., 2001, The E-Learning Revolution”, In CIPD Wimbledon, UK  
Talib N., Onikul R., Filardi D., Simon S., and Sharma V., 2010, Effective educational instructions in preventive oral 

health:  hands-on training versus web-based training, In Pediatrics, Volume 125, Number 3.   
Thistlethwaite J., Heal C., Tie R.N., and Evans R, 2007, Shared decision making between registrars and patients – Web 

based decision aids, In Australian family physician, AUG, Vol.36(8), p.670-672  
Thong J.Y.L., and Yap C.S., 1995,CEO characteristics, organisational characteristics and information technology 

adoption in  small businesses, In Omega, Volume 23, pp. 429-442.  Vol.21(5), p.622-631  
Westmoreland G.R., Counsell S.R., Tu W.Z., Wu J.W., and Litzelman D.K., 2010, Web-Based Training in Geriatrics for 

Medical Residents: A Randomized Controlled Trial Using Standardized Patients to Assess Outcomes, In Journal of 
the American geriatrics society, 2010 JUN, Vol.58(6), p.1163-1169  

Wang M.H., Jia H.Y., Sugumaran V., Ran W.J., and Liao J., 2011, A Web-Based Learning System for Software Test 
Professionals, In IEEE transactions on education, 2011 MAY, Vol.54(2), p.263-272.  

Wang P., Kreutzer I. A., and Bjarnemo R., 2004, A web–based cost-effective tool with a possible application to brain 
injury rehabilitation, In Computer Methods and Programs in Biomedicine, Volume 74, pp. 235-245. 

ISBN: 978-972-8939-88-5 © 2013 IADIS

378


	COVER - e-LEARNING 2013
	COPYRIGHT
	TABLE OF CONTENTS
	FOREWORD
	PROGRAM COMMITTEE
	KEYNOTE LECTURES
	CONFERENCE TUTORIAL
	KEYNOTE PAPERS
	THOUGHTS ON THE QUALITY OF LEARNING IN MOOCS
	SOCIAL NETWORKS AS THE SUPPORT OF THE E-LEARNING

	FULL PAPERS
	EVALUATION OF VISUAL COMPUTER SIMULATOR FOR COMPUTER ARCHITECTURE EDUCATION
	UNDERSTANDING CHILDREN’S MUSEUM LEARNING FROM MULTIMEDIA INSTRUCTION
	HOW DOES THE ‘DIGITAL GENERATION’ GET HELP ON THEIR MATHEMATICS HOMEWORK?
	PRODUCTIZATION AND COMMERCIALIZATION OFIT-ENABLED HIGHER EDUCATION IN COMPUTERSCIENCE: A SYSTEMATIC LITERATURE REVIEW
	PRODUCTIZATION AND COMMERCIALIZATION OF IT-ENABLED HIGHER EDUCATION IN COMPUTER SCIENCE: A SYSTEMATIC LITERATURE REVIEW
	MOTIVATING AN ACTION DESIGN RESEARCH APPROACH TO IMPLEMENTING ONLINE TRAINING IN AN ORGANISATIONAL CONTEXT
	SOCIAL E-LEARNING IN TOPOLOR: A CASE STUDY
	TRAINING EDUCATORS:PLAN FOR REPLICATING THE EXPERIENCE
	CHOOSING LEARNING METHODS SUITABLE FOR TEACHING AND LEARNING IN COMPUTER SCIENCE
	TEACHING AI SEARCH ALGORITHMS IN A WEB-BASED EDUCATIONAL SYSTEM
	DIGITAL HISTORIES FOR THE DIGITAL AGE:COLLABORATIVE WRITING IN LARGE LECTURE COURSES
	PROMOTING SCIENTIFIC LITERACY THROUGH THE ONLINE ARGUMENTATION SYSTEM
	USING A TECHNO-SCEPTICISM FRAMEWORK TO EVALUATE THE PERCEPTION AND ACCEPTANCE OF A NEW ONLINE READING LIST
	SMS-BASED LEARNING IN TERTIARY EDUCATION:ACHIEVEMENT AND ATTITUDINAL OUTCOMES
	E-PORTFOLIOS@TEACHER TRAINING:AN EVALUATION OF TECHNOLOGICAL AND MOTIVATIONAL FACTORS
	EFFECTS OF FACEBOOK TUTORING ON LEARNING ENGLISH AS A SECOND LANGUAGE
	AN ITALIAN EXPERIENCE OF SOCIAL LEARNING AT HIGH SCHOOL
	DISTANCE EDUCATION:EDUCATIONAL TRAJECTORY CONTROL
	LEADERSHIP FOR SUSTAINING PEDAGOGICAL INNOVATIONS IN ICT IMPLEMENTATION:A CASE STUDY OF A TAIWANESE VOCATIONAL HIGH SCHOOL
	TOWARDS TO A VERSATILE TELE-EDUCATION PLATFORM FOR COMPUTER SCIENCE EDUCATORS BASED ON THE GREEK SCHOOL NETWORK
	ADAPTIVE FEEDBACK IMPROVING LEARNINGFUL CONVERSATIONS AT WORKPLACE
	TEACHERS LITTLE HELPER: MULTI-MATH-COACH
	YOUFLOW MICROBLOG:ENCOURAGING DISCUSSIONS FOR LEARNING
	INTERACTION PROBLEMS ACCESSING E-LEARNING ENVIRONMENTS IN MULTI-TOUCH MOBILE DEVICES:A CASE STUDY IN TELEDUC
	INTEGRATING A LEARNING MANAGEMENT SYSTEMWITH A STUDENT ASSIGNMENTS DIGITAL REPOSITORY. A CASE STUDY
	ON THE RECOMMENDER SYSTEM FOR UNIVERSITY LIBRARY
	DEVELOPING AND IMPLEMENTING A NEW ONLINE BACHELOR PROGRAM: FORMAL ADOPTION OF VIDEOCONFERENCING AND SOCIAL NETWORKING AS A STEP TOWARDS M-LEARNING
	DEVELOPING A USER ORIENTED DESIGN METHODOLOGY FOR LEARNING ACTIVITIES USING BOUNDARY OBJECTS
	USER ACCEPTANCE OF A HAPTIC INTERFACE FOR LEARNING ANATOMY
	E-LEARNING SOFTWARE FOR IMPROVING STUDENT'S MUSIC PERFORMANCE USING COMPARISONS
	A DIGITAL GAME FOR INTERNATIONAL STUDENTS’ ADJUSTMENT
	DEVELOPING AN ICT-LITERACY TASK-BASED  
ASSESSMENT INSTRUMENT: THE FINDINGS ON THE 
FINAL TESTING PHASE
	PEER TUTORING IN THE CIS SANDBOX:DOES IT WORK?
	PEER TUTORING IN THE CIS SANDBOX:DOES IT WORK?
	E-COMPETENT TEACHER AND PRINCIPAL AS THE FOUNDATION OF E-COMPETENT SCHOOL E-EDUCATION, THE LARGEST SCHOOL INFORMATIZATION PROJECT IN SLOVENIA 2008-2013
	COLLABORATIVE TOOLS IN UPPER SECONDARY SCHOOL - WHY?
	ADAPTATION OF EDUCATIONAL TEXT TO AN OPEN INTERACTIVE LEARNING SYSTEM:A CASE STUDY FOR RETUDIS
	USING PODCASTS IN DISTANCE EDUCATION

	SHORT PAPERS
	BIG DATA & LEARNING ANALYTICS:A POTENTIAL WAY TO OPTIMIZE ELEARNING TECHNOLOGICAL TOOLS
	CRITICAL FACTORS IN MOBILE LEARNING:A QUASI-SYSTEMATIC REVIEW
	ANALYSIS OF INSTRUCTION MODELS IN SMART EDUCATION
	THE HISTORY HARVEST:AN EXPERIMENT IN DEMOCRATIZING THE PAST THROUGH EXPERIENTIAL LEARNING
	CHALLENGES OF MONGOLIAN E-LEARNING AND ANIMPROVEMENT METHOD OF IMPLEMENTATION
	CHALLENGES OF MONGOLIAN E-LEARNING AND AN IMPROVEMENT METHOD OF IMPLEMENTATION
	TOWARDS A TRUST MODEL IN E-LEARNING:ANTECEDENTS OF A STUDENT’S TRUST
	ELEMENTAL LEARNING AS A FRAMEWORK FORE-LEARNING
	ELEMENTAL LEARNING AS A FRAMEWORK FOR E-LEARNING
	AN INTERACTIVE TRAINING GAME USING 3D SOUND FOR VISUALLY IMPAIRED PEOPLE
	E-LEARNING PRACTICE-ORIENTED TRAINING IN PHYSICS: THE COMPETENCE FORMATION
	STUDENT EXPERIENCES ON INTERACTION IN AN ONLINE LEARNING ENVIRONMENT AS PART OF A BLENDED LEARNING IMPLEMENTATION:WHAT IS ESSENTIAL?
	USABILITY ASSESSMENT OF E-CAFÉ OPERATIONAL MANAGEMENT SIMULATION GAME
	SYSTEM FOR AUTOMATIC GENERATION OF EXAMINATION PAPERS IN DISCRETE MATHEMATICS
	DIRECTION OF CONTENTS DEVELOPMENT FOR SMART EDUCATION
	ONLINE TRAINING IN AUSTRALIA
	USING FACEBOOK AS A VIRTUAL CLASSROOMIN A PUBLIC UNIVERSITY IN MEXICO CITY
	USING FACEBOOK AS A VIRTUAL CLASSROOMIN A PUBLIC UNIVERSITY IN MEXICO CITY
	USING FACEBOOK AS A VIRTUAL CLASSROOM IN A PUBLIC UNIVERSITY IN MEXICO CITY
	EXPLORING COMPETENCY DEVELOPMENT WITH
MOBILE DEVICES
	A STUDY OF THE METACOGNITION PERFORMANCE IN ONLINE INQUIRY LEARNING
	EDUCATIONAL COMPANY AND E-LEARNING
	STRUCTURAL CONTRUCTIVISM AS AN EPISTEMOLOGY FOR PROFESSIONAL e-LEARNING:IMPLICATIONS & RECOMMENDATIONS FOR THE DESIGN OF eCPD PEDAGOGICAL MODELS
	E-LEARNING SYSTEM FOR EXPERIMENTS INVOLVING CONSTRUCTION OF PRACTICAL ELECTRONIC CIRCUITS
	COMPONENT-BASED APPROACH IN LEARNING MANAGEMENT SYSTEM DEVELOPMENT
	LEARNING PORTFOLIO AS A SERVICE – A RESTFUL STYLE
	CONTEXT AWARE RECOMMENDATIONS IN THE COURSE ENROLMENT PROCESS BASED ON CURRICULUM GUIDELINES
	A MODEL OF E-LEARNING UPTAKE AND CONTINUED USE IN HIGHER EDUCATION INSTITUTIONS

	REFLECTION PAPERS
	THE DEVELOPMENT OF LOGICAL STRUCTURES FORE-LEARNING EVALUATION
	ETHICS IN E-LEARNING
	A COMPARATIVE STUDY OF E-LEARNING SYSTEM FOR SMART EDUCATION
	ALTERNATIVE ASSESSMENT TECHNIQUES FOR BLENDED AND ONLINE COURSES
	ASSESSING THE STRUCTURE OF A CONCEPT MAP
	IMPLICATIONS OF IMPLEMENTING WEB 2.0 ON EDUCATION
	STORYTELLING: DISCOURSE ANALYSIS FOR UNDERSTANDING COLLECTIVE PERCEPTIONS OF MEDICAL EDUCATION
	PERCEPTION AND PRACTICE OF TAIWANESE EFL LEARNERS’ MAKING VOCABULARY FLASHCARDS ON QUIZLET
	A STUDY OF PERCEPTIONS OF ONLINE EDUCATION AMONG PROFESSIONALS
	THE DESIGN OF THE TEST FORMAT FOR TABLET COMPUTERS IN BLENDED LEARNING ENVIRONMENTS:A STUDY OF THE TEST APPROACH-AVOIDANCE TENDENCY OF UNIVERSITY STUDENTS

	POSTERS
	BLENDED LESSONS OF TEACHING METHOD FOR INFORMATION STUDIES IN WHICH STUDENTS PRODUCE A LEARNING GUIDANCE PLAN
	FACTORS AFFECTING TEENAGER CYBER DELINQUENCY
	PERSONALIZED VIRTUAL LEARNING ENVIRONMENT FROM THE DETECTION OF LEARNING STYLES
	DISTANCE ONLINE COURSE FOR LIBRARIAN IN MONGOLIA, REFLECTION AND LEARNED LESSON
	THE DESIGN AND DEVELOPMENT OF A COMPUTERIZED ATTENTION-TRAINING GAME SYSTEM FOR SCHOOL-AGED CHILDREN
	DISCOVERING VISUAL SCANNING PATTERNS IN A COMPUTERIZED CANCELLATION TEST
	THE EFFECTS OF SELF-DETERMINATION ON LEARNING OUTCOMES IN A BLENDED LEARNING

	AUTHOR INDEX



