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Lifelong learning and small business: redefining the challenges for

VET

Lifelong learning as strategy for VET for developing learning communities has
become a topic of much debate globally (Blunkett 1998; Brown 2000; DFEE 2000,
1998a, 1998b, 1998c; Gore 1999; Organisation for Economic Co-operation and
Development 2000, 1996; Ralph 1999a, 1999b; Seiichiro 1992), but there is criticism of
the claims of a ‘catch all policy’, and the difference between the rhetoric and the
reality of a global educational strategy which is being marketed as the panacea for
the learning needs of all local communities (Edwards 1999; Oliver 1999; Martin 1999).
Fundamentally a central issue for the small firm workplace is balanced participation
in VET from the large and small employer, when the evidence from a comparison of
learning cultures in five Organisation for Economic Co-operation and Development
(OECD) countries found that most small firm employers undertake even less training
than their employees (Kearns and Papadopoulos 2000). Yarnit (2000) has argued that
small businesses show a poor record in workplace learning, and studies of
promulgating a culture of lifelong learning in the workplace found employers are
not clear about (aware?) of their role (DFEE 1998, 1999). Interestingly, Matlay (2000)
found that although small firms considered themselves learning organisations, the
majority had not invested in any formal training in the last twelve months.
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For VET in Australia, the Senate Standing Review (2000) has found, disconcertingly,
that the quality of totally on-the-job learning is questionable, with most employers
taking little interest in training plans and developing pathways through learning for
employees; finding the correct balance of enterprise specific/industry wide (lifelong
learning?) skills is problematic and there is a need for learning quality to be
monitored more closely in the workplace. Returns on investment of training have
found a reduction in employer commitment to formal training (Moy and McDonald
2000) and that any training in the small firm is still perceived as a short-term
immediate cost as opposed to a long-term investment. Hopkins (1998, p 7) has stated
that there are limitations on what can be realistically expected of enterprises in
lifelong learning. There are also several threats to the national VET strategy (1998-
2003) for enterprises and the need ‘for a better understanding of the ways in which
-work and learning are emeshed’. A significant question remains: if work is learning
for employers and employees in small business, is it lifelong learning?

There are, though, other alternative discourses in this debate. Field (1998) has
concluded essentially for shifting the focus from training to learning in the small
firm. Whilst the formal adoption of accredited training by small business is on the
decline (Moy and McDonald 2000), there is a paucity of evidence on the type of
lifelong learning skills being used already in the small firm workplace outside of
formal VET, and discussion in VET of the types of learning partnerships in which
small business will invest. The CRLRA (2000) described learning partners as being
‘exogenous and endogenous’ - within and outside the community - and
demonstrated the wide range of partners and learning networks being developed
formally and informally, which are integral to a healthy VET community in the
regions.

McGiveny (2000) has found, too, that more credence needs to be given to the
informal learning being undertaken in the wider community, and suggests that
formalising these arrangements in VET is not the answer for building learning
communities. These pathways are successful for learners because they are localised,
learner driven, non-accredited, informal, non—threatening and grounded in the
community. Another alternative discourse in VET has called for a redefinition of the
learning and value of the ‘practical wisdom” already being gained in the workplace
which may be difficult to measure, accredit and qualify (Beckett and Hagar 1997;
Boud 1998; Candy and Mathews 1998; Hawke 1998). Gibb (1999) has also advocated
for a wider definition of what training means for small business to include
information services, information providers, business networks as well as VET
providers. If this is the case, to what extent do.often disparate, competing
organisations in VET work as lifelong learning partners and what is a realistic role
for the small business community?

Research methodology

The methodology is a community capacity building (Allen 1999), qualitative case
study of the range of learning partnerships - from the formal structured
arrangements with VET, to the informal learning partnerships in existence with small
business in the Adelaide Hills region, South Australia. Small business is defined as
the owner-managed, small (6-19 employees) or micro firm (1-5) businesses that may
be operating in the 'for profit’ or ‘not for profit’ sector of the economy, or in fact a
combination of both (Neighbourhood House Coordinator in conversation, February

3



2001). Other than the work of Kearns (1996) on Industry Education partnerships;
Kearns and Papadopoulos (2000); and the DFEE (1998) on learning partnerships
policy in the UK, I have not yet found a suitable definition of a lifelong learning
partnership for this study, so I am going to suggest one or two somewhat tentative
definitions:

1. Alifelong learning partnership is an ecumenical learning pathway of
collaboration between diverse learning orgamsatlons in the community for
the benefit of the learner.

2. A lifelong learning partnership is a shared, balanced commitment to building
a learning community by all stakeholders, with the learner as central.

3. A lifelong learning partnership emphasises equitable participation by all
partners in learning for community capacity building in regions for the
future.

4. A lifelong learning partnership bridges the divides of the for profit and not-
for-profit sectors of the economy for the social wellbeing of the individual,
the organisation and the community.

Conceptual framework: a blueprint for an integrated learning ecology

My conceptual framework is based on nine key overlapping themes of analysis
which it is intended will shed light on the tenth theme: the challenges and barriers to
building an integrated lifelong learning ecology for VET. The model presents a
kaleidoscopic view of the regional microcultures that I have called ‘learning
ecologies’ as they relate to the VET landscape of VET/ small business learning
partnerships in the Adelaide Hills.

Attitudes ecology

Political Ecology

Skills ecology

Learning
Partnerships
ecology

Organisational ecology Information ecology

Technology ecology

Social capital ecology

Regional ecology
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These microcultures include:

1. Political ecology (VET and economic/ resource sustainability and building
local infrastructure, best use of existing resources and economic capital in a
market economy).

2. Attitudes ecology (building civil and personal capital and values between
business in its community, corporate responsibility and social
entrepreneurialism).

3. Partnerships ecology (collaborative/ mutual benefit, shared responsibility
between organisations, developing exogenous and endogenous learning
partners: building synergistic capital).

4. Skills ecology (redefining lifelong learning skills in the small firm building
human capital, self-generation, pathways through formal, informal and non-
formal VET).

5. Information ecology (sharing information/ intellectual capital, building
information networks, information dissemination and gathering, information.
literacy).

6. Technology ecology (virtual community, networking, e-learning and virtual
learning partners, developing virtual capital business to business, business to
consumer).

7. Organisational ecology (learning organisation, the lifelong learning firm,
building intellectual and human capital, local leadership).

8. Social capital ecology (community capacity building, building collaboration
and trust between individuals and groups).

9. Regional learning ecology (learning community, building cultural capital, a
healthy environment and social wellbeing).

10. Building an integrated ecology (strategy/synergy, a holistic model).

The research questions

1. What learning partnerships exist between VET and libraries with small
business in this region and where are the challenges for small business/ VET
lifelong learning partnerships?

2. How are lifelong learning skills defined in small business and to what extent
are small firm employers adopting lifelong learning and lifelong learning
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partnerships with VET?

3. What other learning partnerships exist with small business in this and other
learning communities that might be applicable for lifelong learning in VET in
this region, and why?

4. What are the implications for VET and small business in developing lifelong
learning partnerships for the future and a learning commumty in the
Adelaide Hills?

The political ecology: challenging the rhetoric

It could be argued that lifelong learning (Longworth 1996, 1999) as an educational
strategy for VET is being marketed globally as the panacea to all regional,
community and organisational learning needs, but there are those who remain
somewhat cynical of the lifelong learning discourse and its re-emergence as being
central to VET policy - and of the far reaching assumptions about its many claims
(Law 2000; Martin 1999; Sanguinetti 2000). Yarnit (2000), in a survey of learning
towns and learning cities, states that in the UK, even with the new lifelong learning
initiatives, there are still two parallel systems of education and training working side
by side, but with little integration between the two, to the detriment of the learner.
Does a similar situation exist here in Australia, where it has been voiced that VET
policy development has taken place at great speed, with little grounded theory upon
which to develop policy for the future or understanding of how learning actually
occurs in the workplace context? Of particular concern is what Kearns and
Papadopoulos (2000, p vii) describe as the gap in an outmoded policy framework
within VET in Australia, where demand-side policies are no longer suitable for
changing conditions in a state of flux. They advocate the development of new cross-
sectoral learning paradigms that encompass an understanding of the local
microcultures of regions.

Regional ecology: increasing participation and balancing metrocentrism

Butler and Lawrence (1996) documented the challenges for VET in regional Australia
and discussed what they termed the effects of ‘metrocentrism’ of VET in local
communities. Since then, the report of the Regional Australia Summit: Theme Group
for Education and Training (1999, p 5) have identified three key areas of requirement
for VET in regional Australia: tailoring a globally driven, lifelong learning directive
to the needs of local regional communities in VET; development of community plans
for education, training and lifelong learning as part of whole community strategies;
and identifying and supportmg the key ‘initiators’ or brokers with the spark, energy
and enthusiasm.

For VET and providers of VET information services, often working under
considerable resource restraint in the regions, a dilemma is that small business does
not participate to any great extent in formal education and training; tailoring
programs to their changing, diverse needs is difficult. Also, often on the demand
side, small firm awareness of the existing education and training and information
services to support them in regions could be improved. The Senate Standing
Committee (1999) found that for the neighbouring region of Onkaparinga, small
business was largely unaware of the existing assistance and information services
available to them. Kearns and Papadopoulos (2000) have said that what is needed is



a shared national vision for the future for lifelong learning, which is built on
successful local learning partnerships between all VET stakeholders for what they
term ‘joined up policies” at the regional level. However, this is a considerable
challenge if people work in what can be very competitive, isolating workplace
cultures in both VET and small business.

Attitudes ecology: two disparate workplace cultures?

In terms of attitudes to lifelong learning, the ANTA (2000) study of marketing
strategies for lifelong learning in Australia found the disinterested quadrant of
learners still predominantly comprises the small business sector. Harris et al (1998)
argued that small business is still rather an anomaly for VET. Kearns et al (1999)
stated that to make practical, proactive changes for the future, we need to
understand the tensions and bottlenecks to developing business community
partnerships in lifelong learning in VET in Australia, to overcome much of the
rhetoric associated with the lifelong learning debate. Some have argued that: VET
has negated the role of the employer, choosing only to focus on the learning needs of
the employee or trainee (Butler et al 1999); we know less about the learning needs of
the employer, the nature of embedded workplace competencies, context-dependent
learning and how it transfers (Misko 1999a); and we know less about the nature of
collective competence as it relates to learning in the workplace (Beckett and Hagar
1997; Boud 1998; Childs and Regine 1998; Waterhouse et al 1999). Longworth (1996,
1999) states that for lifelong learning to be sustainable, we need to move beyond a
stakeholder society to one of building trust and collaboration - but this is quite a _
challenge, as Mannion Brunt (1999) found particularly between education providers
and employers, and as Fryer (2000) in a keynote speech to the Adult Learners Week
Conference (2000) commented pertinently:

... the cogs of our formal learning structures are totally our of sync with
the cogs of small business.

Organisational ecology: the learning small firm: integral to a healthy
community? _ :

Ferrier (2000) has emphasised the need for standards in the accounting for
intellectual capital in firms as a means of measuring not just economic outcome in
organisations, but the capacity of their intangibles. Are Australian small firms
learning organisations? How do they build knowledge capacity, and if not, how
might that impact on developing learning partnerships? Small and very small
business are responsible for the majority of the employment and innovation in
regional Australia and play a vital, but often overlooked role in the infrastructure of
regional communities (Kilpatrick and Bell 1998; MBCG 1999; SARDTF 1999; Senate
Employment Workplace Relations and Small Business 1999).

The dominant discourse on learning has argued that small business has a long
history of disinterest and a lack of participation and awareness of formal vocational
education and training (Baker and Wooden 1995; Matlay 1999, 2000; Robinson 1999).
An alternative voice argues quite to the contrary; that they have always been a
visible presence informally, but that they show a preference for practical, business-
focused learning on the job. Referred to by Becket and Hagar as ’phronesis’, this
tends to be undocumented, difficult to accredit and undervalued (Beckett and Hagar



1997; Boud 1999; Field 1999). To what extent does this mismatch in understanding of
worthwhile knowledge hinder the development of learning partners in VET?

Information ecology: the essence of all equitable partnerships?

Matlay (2000) has written about the loss of learning, or knowledge degradation, in
small firms that do not share information between people in the small firm
workplace. Davenport (1998) argued that all learning organisations need a healthy
information ecology, and Bruce (1998) has emphasised the importance of developing
information literacy skills in the workplace.

On the supply side, studies in the UK have found better participation in lifelong
learning is also about supplying independent, non-biased information to adults,
meeting their individual information needs and tailoring this to the learner/client
groups in the local community (DFEE 1999). Kearns and Papadopoulos (2000) have
stated that our information networks on lifelong learning are not as developed in
Australia as their overseas counterparts, both in the real and virtual sense. Some
have voiced in the changes to the new VET frameworks. What has resulted is a
fragmentation of VET programs and VET information services to small business
community (Butler et al 1999; NCVER 1997) and a possible mismatch in tailoring
VET to the small business community needs (DEETYA 1998).

Alternatively, on the demand side, there may also be information literacy skills gaps
in the small firm sector. The Micro Business Consulting Group (1998) addressed the
adoption of information technology by micro business and concluded it was critical
for the survival of the sector. They found that the level of awareness of information
services is still low; too much information can be a problem for the micro business,
and the cost to the firm of finding the right information can be an impediment.

A changing skills ecology: the need for ‘lifewide entrepreneurial skills’?

Kearns and Papadopoulos (2000) have argued for redressing the balance between the
prowess and high esteem given to knowledge skills and the traditional assumptions
of the low skill base attached to practical attributes and technical skills. Their
argument is reinforced by the work of Beckett and Hagar (1997), Field (1998) and
Hopkins (1998), which premised a shift in thinking from training to learning;
redefining the nature of learning in the workplace context; and moving from "an
epistemology of knowledge to an epistemology of practice’. This has important
ramifications for defining new skills sets for the small firm, for developing a new
workplace learning paradigm (Boud 1998; Candy and Mathews 1998) and for
building these lifelong entrepreneurial skills into training package development for
the future.

Longworth (1996, 1999) has developed a framework of lifelong learning skills, but
these skills are considered in need of redefinition in the context of small enterprises.
If, as Matlay (2000) has argued, the employer dictates the extent of learning in the
small firm, then there is a need to question what Lasonen (1999) terms the "self
efficacy or the life wide entrepreneurial skills base’ of employers. How do you
enculture a proactive ethos of lifelong learning in employers for themselves and their
employees, when their main focus on a daily basis is small business survival? Matlay
(2000) found most learning in the small firm is reactionary, ad hoc and single loop
learning - there is very little double loop learning, with small firm employers
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reacting to the markets. If lifelong learning is an alternative to trial and error learning
for the small firm, it needs to equate with business success and survival - and for
small business it needs to be marketed in those terms.

A future virtual ecology: outward looking virtual learning partners?

Building capacity in regions and e-learning initiatives for the future includes the
online communities of learning and outward looking virtual partners (Gurstein
2000). Small business like VET is now operating in a global, e-commerce economy
(Australian National Training Authority 2000, May; Jones 1998) where there has been
a considerable change through developments in information technology and new
ways of trading, which are impacting on the marketplace for both the small firm and
VET. Although small business may be adopting the Internet as an alternative
shopfront, one line of argument has found there may be a considerable skills gap in
Australian small business, particularly with the adoption of e-commerce and using
electronic information to best advantage (Jones 1998). Jones concludes that the
majority of small firms in Australia are predominantly still operated by what he
termed: ‘the 40 plus, analogue, entrepreneur’.

Kearns and Papadopoulos (2000) have found that a greater role is played by the
industry bodies, unions, chambers of commerce and local associations in lifelong
learning in other OECD countries, in comparison with Australia. E-commerce
technology is not just a tool for the for-profit sector of small business community; it
includes information networking, building business-to-business partners, business to
consumer, and alternative ways of linking organisations and providing services. A
significant question is: if there are skills gaps in making the best use of online
technology in the small business sector, for profit and not for profit, how does that
impact on developing virtual learning partners for the future?

Social capital ecology: building relations between people

There has been considerable discussion of social capital building in communities,
and of measuring its added value to VET as an.alternative to discussing VET in terms
of economic rationalist frameworks only (Australian Bureau of Statistics 2000;
Australian National Training Authority 2000; CRLRA 2000; Encel 2000; Schuller and
Field 1998). Falk (1999) has stressed the importance of what he terms ‘situated
leadership’ in regional communities, where he argues there is a ‘growing recognition
that solutions must be armed with both economic and social measures’ (Falk 1998, p
3). He states there are two sets of resources that can be taken into account in
developing social capital in communities: knowledge resources and what he terms
identity resources - the willingness of people to work for the common good of the
community.

This discourse is suggesting a reconceptualisation of education and training, which
attempts to address the value of the social capital in the community; a capital that
exists in the relationships between persons (Kilpatrick 2000) and ‘situatedness’ of the
small firm and its informal learning networks within its own community (Falk 1998;
Kilpatrick 1997; Kilpatrick and Crowley 1999). Essentially, as Kilpatrick and Crowley
(1999) have stated, to what extent does learning in the small firm diffuse to the wider
community, and for this study how does social capital capacity impact on
developing learning partners between organisations? If there are skills gaps in small



business, one could also ask to what extent does learning from learning partnerships
in the community diffuse to the small firm?

Partnerships ecology: building synergistic capital between disparate
organisations

In summary, the effect of competition policy in regional Australia has found a
diminished degree of information networking and collaboration taking place
between competing employment service providers (Senate Standing Committee Jobs
for the Regions 1999). The research on learning partnerships suggests collaboration,
trust and shared responsibility for learning is essential (CRLRA 2000; Encel 2000;
Kearns 1996; Longworth 1996, 1999). But, has competition policy had a similar effect
on the VET sector, and if so, how is that impacting on developing learning partners
in the regions?

Encel (2000) is concerned about differences in how partners perceive their
investment and about developing equitable, shared responsibility for learning. For
the Adelaide Hills, building a diverse range of lifelong learning partnerships may be
integral for sharing innovation and new ideas, and for developing an equitable
learning community capable of coping with change in a region in South Australia
that receives less public funded infrastructure and therefore needs to be more self
sustaining (AHRDB 2000, p 5). The development of sustainable learning partnerships
are integral to VET keeping pace with change in the regions (CRLRA 2000), but there
still appears to be a mismatch in workplace cultures, and collaboration and trust can
be difficult to build when both VET providers and small business are operating in a
market-driven, “survival of the fittest’ economy. If lifelong learning is to be
sustainable and resourced for the long term strategically in VET, as opposed to ‘ad
hocracy’, then an integrated approach to small employer stakeholder involvement is
a central issue, building trust and wider appreciation of what all parties can bring to
a lifelong learning partnership.

Conclusion

This paper has discussed a community capacity building model of integrated
learning ecologies for building lifelong learning partnerships with VET in Regional
Australia, and argues that there are a number of issues of concern for small business
before it can be said that small and micro business participate fully in lifelong
learning. It is premised there is a need for a more locally driven, holistic, integrated
lifelong learning model of education and training for the small business and VET
learning partnerships in regional Australia. This involves developing and
acknowledging the value to VET of the diverse range of VET/non-VET learning
partnerships between all stakeholders, which are regionally situated and context-
embedded in the community.

Acknbwledgements

The author wishes to acknowledge The University of South Australia Centre for
Research in Education, Equity and Work and The Centre for Lifelong Learning and
Development, Flinders University, South Australia.

b
S



References

Adelaide Hills Regional Development Board (2000) Strategic plan: final draft, 1 July
2000 - 30 June 2004. Stirling, South Australia: AHRDB, p 5.

Allen J C (1999) Nebraska Model. Keynote presentation, Regional Australia Summit
(background papers). Canberra: Commonwealth of Australia.

http:/ / www.dotrs.gov.au/ regional/ summit/ program/background/index.htm
(accessed May 2000).

Australian Bureau of Statistics (2000) Measuring social capital: current collections
and future directions. Canberra: Australian Bureau of Statistics.

Australian National Training Authority (2000) National Marketing Strategy for
Lifelong Learning. Employer survey: research report. Submitted to Australian
National Training Authority by Quay Connection, The Research Forum, The Albany
Consulting Group and McKinna et al. Queensland: Australian National Training
Authority.

Baker M and Wooden M (1995) Small and medium-sized enterprises and vocational
education and training. Queensland: Research Advisory Council, Australian
National Training Authority.

Beckett D and Hagar P (1997) What would lifelong education look like in a
workplace setting? In ] Holford, C Griffin and P Jarvis (eds) Lifelong learning: reahty
rhetoric and public policy. Conference proceedings, 4-6 July. Guilford, UK:
Department of Educational Studies, University of Surrey, pp 31-56.

Blunkett D (1998) The learning age: a renaissance for a new Britain. UK: Department
for Education and Employment.

Boud D (1998) Providing for lifelong learning through work based study: challenges
for policy and practice. In ] Holford, C Griffin and P Jarvis (eds) Lifelong learning:
reality rhetoric and public policy. Conference proceedings, 4-6 July. Guilford, UK:
Department of Educational Studies, University of Surrey, pp 50-56.

Brown T (ed) (2000) Lifelong learning: making it work. An Adult Learning
discussion paper. Australian Capital Territory: Adult Learning Australia.

Bruce C (1998) Information literacy in the workplace. In D Booker (ed) Information
literacy: the professional issue. Proceedings of the third National Information
Literacy Conference, University of South Australia and ALIA Taskforce, 8-9
December 1997. Adelaide, South Australia: Umver51ty of South Australia Library, PP
29-42.

Butler E, Kempnisch B and Billett S (1999) Irreconcilable differences? Women in

small business in VET. Leabrook, South Australia: National Centre for Vocational
Education Research.

11



Butler E and Lawrence K (1996) Access and equity within vocational education and
training for people in rural and remote Australia. Centre for Labour Studies,
University of Adelaide.

Candy P and Matthews J (1998) Fusing learning and work: changing conceptions of
workplace learning. In D Boud (ed) Current issues and new agendas in workplace
learning. Leabrook, South Australia: National Centre for Vocational Education
Research, pp 9-30.

Centre for Research and Learning in Regional Australia (2000) Managing change: the
role for VET in regional Australia. Launceston, Tasmania: CRLRA, pp 39, 92.

Childs M and Wagner R (1998) A failure in imagination. Towards a critical review of
VET sector orthodoxy: a polemic paper. Presented at The Importance of VET
Research: Influencing Policy and Practice - the Australian Vocational Education and
Training Research Association Conference, Sydney, February. AVETRA, pp 229-234.

Davenport T H (1997) Information ecology mastering the information and
knowledge environment: why technology is not enough in the information age. New
York: Haworth Press.

Department of Education, Training and Employment (2000) State Strategic Plan,
2001-2003 Vocational Education and Training. Adelaide, South Australia: Vocational
Education Employment and Training Board.

Department of Education Training and Employment (2000) The State Strategic Plan
for Vocational Education and Training 2000, Update Priorities and Targets.
Vocational Education and Training Analysis and Planning Branch. South Australia:
South Australian Government.

Department of Education Training and Employment (1999) The State Strategic Plan
for Vocational Education and Training 1999, Update Priorities and Targets.
Vocational Education and Training Analysis and Planning Branch. South Australia:
South Australian Government.

Department of Employment, Education, Training and Youth Affairs (1998) Summary
Report of the Small Business Professional Development Best Practice Program.
Canberra: Department of Employment, Education, Training and Youth Affairs,
Commonwealth Government.

Department for Education and Employment, UK (1998a) In K Shepperson (ed)
Learning towns, learning cities. Sudbury, Suffolk: DFEE.

Department for Education and Employment, UK (1998b) The learning age and
renaissance for new Britain. Sudbury, Suffolk: DFEE.

Department for Education and Employment, UK (1998c) In D Blunkett (ed) Practice
progress and value. Learning communities assessing the value they add. UK: The

Stationary Office, The Department for Education and Employment.

Department of Education Northern Ireland (2000) The Learning Agenda. DENIL

12



Department of Further Education and Employment (2000) Setting the agenda for the
learning century. Learning partnerships for regeneration. Presented at the Learning
City Network Conference, DFEE, UK, 8 March.

Department of Further Education and Employment (1999) The learning age: local
information, advice and guidance for adults in England - towards a National
Framework. UK: DFEE.

Doyle L, Kurth B and Kurr E (2000) Knowledge work and the rise of the office
economy. Queensland: Australian National Training Authority.

Encel S (2000) Reflections on “partnership’. Social Policy Research Centre Newsletter,
no 78, December, pp 1, 4-5.

Enterprise Vocational Education Unit (2000) High performance enterprising
Communities. South Australia: DETE.

Falk I and Kilpatrick S (1999) Re-focusing on learning regions. Regional Australia
Summit, background papers. Canberra: Commonwealth of Australia.

http:/ / www.dotrs.gov.au/regional/ summit/ program/ background/index.htm.
(accessed May 2000).

Falk I (1998) Situated leadership: a new community leadership model. Discussion
paper, series D2. Centre for Research and Learning in Regional Australia, University
of Tasmania, Launceston.

Field L (1998) Shifting the focus from training to learning: the case of Australian
small business. Australian and New Zealand Journal of Vocational Education and
Research 6, no 1, pp 49-69.

Ferrier F (2000) International developments in measuring and reporting intellectual
capital. Presented at Mobilising Resources for Lifelong Learning - CEET National
Conference, Centre for Economics of Education and Training, Monash University,
Melbourne, Victoria, 30 October.

Fryer R H (2000) Keynote presentation at Agenda for the Future: Lifelong Learning
in Australia - Adult Learning Australia, Adult Learners’ Week Conference,
UNESCO, Adelaide, 7-9 September.

Gibb J (1999) The relevance of a training culture to small business in Australia. Paper
presented at Creating Our Future: a New Training Culture for Australia - the
conference on Lifelong Learning, Developing a Training Culture, August 1998. C
Robinson and K Arthy (ed). Brisbane: National Centre for Vocational Education
Research, pp 29-62.

Gore A (1999) Lifelong learning summit. United States of America, 12 January. In T

Brown (ed) Lifelong learning: making it work, pp 32-34. Jamieson, Australian Capital
Territory: Adult Learning Australia.

13



Gurstein M (ed) (2000) Community informatics: enabling communities with
information and communications technologies. Hershey: Idea Group Publishing.

Harris R (et al) (1998) Juggling the messages in on and off the job training. Centre for
Research in Education, Equity and Work. Adelaide: National Centre for Vocational
Education Research.

Hawke G (1998) Learning workplaces and public policy. Paper presented at The
Importance of VET Research: Influencing Policy and Practice - the Australian
Vocational Education and Training Research Association Conference, February,
Sydney.

Hopkins S (1998) The role for enterprises in lifelong learning. What can realistically
be expected? Melbourne: DVET, University of Melbourne.

House of Representatives Standing Committee on Primary Industries and Regional
Services (2000) Time running out: shaping Australia’s regional future. Canberra:
Parliament of Australia.

Jones T (1998) Taking the plunge: small business attitudes to electronic commerce.
Woolcott Research, AEBN.

Kearns P and Papadopoulos G (2000) Building a learning and training culture: the
experience of five OECD Countries. Adelaide: National Centre for Vocational
Education Research.

Kearns P et al (1999) Lifelong learning. VET in the learning age (volume 1 and 2).
Leabrook: National Centre for Vocational Education Research.

Kearns P, Murphy, M and Villiers G (1996) Industry education partnerships:
innovation and learning. Melbourne: State Board of Victoria, Office of Training and
Further Education.

Kennedy H (1997) Learning works: widening participation in further education.
Coventry: The Further Education Funding Council.

Kilpatrick S (2000) How social capital facilitates learning outcomes for small family
business. Discussion Paper D/2 2000, CRLRA Discussion Paper Series. Launceston:
University of Tasmania, Centre for Research and Learning in Regional Australia.

Kilpatrick S and Crowley S (1999) Learning in small business. Discussion Paper D/1
1999, CRLRA Discussion Paper Series. Launceston: University of Tasmania, Centre
for Research and Learning in Regional Australia. '

Kilpatrick S and Bell R (1998) What's different away from the rat race? Issues for VET
in non Metropolitan Australia. Paper presented at The Importance of VET research:
Influencing Policy and Practice - the Australian Vocational Education and Training
Research Association Conference, February, Sydney, pp 82-91.

Kilpatrick S and Bell R (1998) Support networks and trust: how social capital
facilitates economic outcomes for small businesses. CRLRA Discussion Paper Series.

s
o




Launceston: University of Tasmania Centre for Research and Learning in Regional
Australia.

Lasonen J L (1999) Entrepreneurship and self employment training in technical
vocational education. Keynote statement at Lifelong Learning and Training: A Bridge
to the Future - the second International Congress on Technical and Vocational
Education, Seoul, Republic of Korea, 26-30 April 1999. Berlin: Unevoc, p 2.

http/ /:www.unevoc (accessed September 2000).

Law M (2000) Putting the political back into community education. Adult Learning
Commentary no 25, 6 September.
http://www.ala.asn.au/commentaries (accessed September 2000).

Longworth, N (1999) Making lifelong learning work: learning cities for a learning
century. London: Kogan Page, p 6.

Longworth N and Davies W K (1996) Lifelong learning. New vision, new
implications, new roles for people, organisations, nations and communities in the
21st Century. London: Kogan Page, p 129.

Mannion Brunt J (1999) Employer involvement in lifelong learning. In P Oliver (ed)
Lifelong and continuing education: what is a learning society? Monitoring Change in
Education Series. Aldershot: Ashgate Arena, pp 215-229.

Martin I (1999) Lifelong learning stretching the discourse. In P Oliver (ed) Lifelong
and continuing education: what is a learning society? Monitoring Change in
Education Series. Aldershot: Ashgate Arena, pp 181-194.

Matlay H (2000) Organisational learning in small learning organisations: an
empirical overview. Education and Training, vol 42, no 4/5, pp 202-211.

Matlay H (1999) Vocational education and training in Britain: a small business
perspective. Education and Training, vol 41, no 1, pp 6-13.

Matlay H (1997) The paradox of training in the small business sector of the British
economy. Journal of Vocational Education and Training, vol 49, no 4, pp 573-587.

McDonald R et al (2000) The transition from initial education to working life. A
status report on Australia’s progress. Queensland: Australian National Training
Authority. http:/ / www.anta.gov.au (accessed October 2000).

McGregor J and Gomes C (1999) Technology uptake in small and medium-sized
enterprises: some evidence from New Zealand. Journal of Small Business

Management, vol 37, no 3, pp 94-102.

Micro Business Consultative Group (1998) Under the microscope: micro businesses
~ in Australia. Canberra: Department of Workplace Relations and Small Business, p 24.

Ministry of Education Finland (1997) National lifelong learning strategy.



Moy ] and Mc Donald R (2000) Analysing enterprise returns on training. Adelaide:
National Centre for Vocational Education Research.

National Centre for Vocational Education and Research (1998) Small business and
vocational education and training. Research at a Glance Series. Adelaide: National
Centre for Vocational Education Research.

National Centre for Vocational Education and Research (1997) Developing the
training market of the future: a review of research literature prepared as a
submission to the Australian National Training Authority. Adelaide: National Centre
for Vocational Education Research.

Noble C (1996) A comparative analysis of strategies to increase the role of employers
in training and development. Australian and New Zealand Journal of Vocational
Education Research, vol 4, no 1, pp 68-95.

Oliver P (ed) (1999) The concept of lifelong learning. In P Oliver (ed) Lifelong and
continuing education: what is a learning society? Monitoring change in education
series. Aldershot: Ashgate Arena.

Office of Regional Development (2000) Draft Strategic Plan. Adelaide: Government
of South Australia.

Office of Regional Development (2000) Directions for South Australia Department of
Primary Industries and Resources. Adelaide, South Australia.

Organisation for Economic Co-operation and Development (2000) Learning city-
regions. Paris: Organisation for Economic Co-operation and Development.

Organisation for Economic Co-operation and Development (1996) Lifelong learning
for all. Paris: Organisation for Economic Co-operation and Development.

Purcell R, Bellew, M J and Ross S (2000) Turning on learning communities: assisting
communities to grow. Adult and Community Education Unit (ed). Adelaide: DETE,
Australian National Training Authority.

Ralph D W (1999) Lifelong learning: universal hoax or path to salvation? In South
Australian Institute for Educational Research Seminar Series, 5 August. Adelaide:
South Australian Centre for Lifelong Learning and Development, Flinders University
of South Australia.

Report of the Theme Group Education and Training (1999) Regional Australia
Summit: Background Papers. Canberra: Commonwealth of Australia.

http:/ / www.dotrs.gov.au/ regional/summit/ program/background/index.htm
(accessed May 2000). :

Robinson C and Arthy K (1999) Lifelong learning developing a training culture.
Papers presented at the concurrent sessions on research into a training culture at
Creating Our Future: A New Training Culture for Australia - conference, Brisbane,
August 1998. Adelaide: National Centre for Vocational Education Research.
Australian National Training Authority.

16



Robinson C (1999) Promoting a training culture in industry. In C Robinson and K
Arthy (eds) Lifelong learning developing a training culture. Brisbane: National
Centre for Vocational Education Research, pp 1-21. Papers presented at the
concurrent sessions on research into a training culture at Creating Our Future: A
New Training Culture For Australia - conference, August 1998.

Sanguinetti ] (2000) Coming to grips with ANTA's lifelong learning strategy. Adult
Learning Commentary no 13, 7 June. http:/ / www.ala.asn.au/commentaries
(accessed September 2000).

Schuller T and Field J (1998) Social capital, human capital and the learning society.
International Journal of Lifelong Education, vol 17, no 4, pp 226-235.

Seiichiro M et al (1992) Lifelong learning in Japan: National Federation of Social
Education in Japan.

Selby Smith C (1999) The impact of research on VET decision making. Adelaide:
National Centre for Vocational Education Research.

Senate Employment, Workplace Relations, Small Business and Education References
Committee (1999) Jobs for the regions: a report on the inquiry into regional
employment and unemployment. Canberra: Commonwealth of Employment, pp 89,
95,103. ’

~ South Australian Government (1999) Regional Development Taskforce. Adelaide,
South Australia.

Waterhouse P, Wilson B and Ewer P (1999) The changing nature and patterns of
work and implications for VET. Review of Research Series. Adelaide: National
Centre for Vocational Education Research, pp 30, 42.

Yarnit M (2000) Towns, cities and regions in the learning age. DFEE Learning City
Network. London: The Network for Learning Communities and Local Government
Association.

Contact details

Karen Plane

Research student

Centre for Research in Education Equity and Work
University of South Australia

Holbrooks Rd, Underdale

South Australia 5032

Email: karenplane@picknowl.com.au

17



. DOCUMENT IDENTIFICATION:

U.S. Department of Education

Office of Educational Research and Improvement (OER))
National Library of Education (NLE)
Educational Resources Information Center (ERIC)

REPRODUCTION RELEASE

(Specific Document)

®

ERIC

Title:

p ( VerdA)
I'vo C'&C{”{?( C’f; 'h"\’L 4’,1‘ ”"’) MUCL { CQ’H Afﬁ, v (o 200 {

Author(s):

Corporate Source:

AVeTed .

Publication Date:

Il. REPRODUCTION RELEASE:

In order to disseminate as widely as possible timely and signifi
monthly abstract joumal of the ERIC system, Resources in Educ.
and. electronic media, and sold through the ERIC Document R

reproduction release is granted, one of the following notices is affixed to the document.

If permission is granted to reproduce and disseminate the identified documen

of the page.

I3

The sampie sticker shown below will be
affixed to ali Level 1 documents

The sample sticker shown below will be
affixed to alf Level 2A documents

cant materials of interest to the educational community, documents announced in the
ation (RIE), are usually made available to users in microfiche, reproduced paper copy,
eproduction Service (EDRS). Credit is given to the source of each document, and, if

t, please CHECK ONE of the following three options and sign at the bottom

The sample sticker shown beiow will be
affixed to ail Level 2B documents

PERMISSION TO REPRODUCE AND
PERMISSION TO REPRODUCE AND DISSEMINATE THIS MATERIAL IN PERMISSION TO REPRODUCE AND
DISSEMINATE THIS MATERIAL HAS MICROFICHE, AND IN ELECTRONIC MEDIA DISSEMINATE THIS MATERIAL IN
BEEN GRANTED BY FOR ERIC COLLECTION SUBSCRIBERS ONLY, MICROFICHE ONLY HAS BEEN GRANTED BY
HAS BEEN GRANTED BY
((\Q\e Q@ ®
TO THE EDUCATIONAL RESOURCES TO THE EDUCATIONAL RESOURCES TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC) INFORMATION CENTER (ERIC) INFORMATION CENTER (ERIC)
1 2A 2B
Level1 Level 2A Level 2B
! / 1 1
Check here for Level 1 ret permitting reproduction Check here for Leve! 2A release, permitting reproduction Check here for Level 2B release, pemitting

and dissemination in microfiche or other ERIC archival
media (e.g., electronic) and paper copy.

and dissemination in mi andinel ic media
for ERIC archival collection subscribers onty

Documents will be processed as indicated provided reproduction qualily permits.

reproduction and dissemination in microfiche onty

If permission to reproduce is granted, but no box is checked, documents will be processed at Leve! 1,

1 hereby grant to the Educational Resources Information Center
8s indicated above. Reproduction from the ERIC microfiche
contractors requires permission from the copyright holder, Ex
to satisfy information needs of educators in response to discrete inquires.

(ERIC) nonexclusive permission to reproduce end disseminate this document
or electronic media by persons other than ERIC employees and its system
ception is made for non-profit reproduction by libraries end other service agencies

prd
Sign Signature: A . Printed Name/PositiorvTitle: KA’Q&I\I P\”‘“TT/ N L:I‘H"%/\
here,~> T s 4}" Se-cC (A(lv JTREWV KT
: -\l)C; rganizaf ess: Locl e B(ACJ 33 ngqdlg4z CCIX FAX.. c 4109 voyd
Mexandvie NS (w 3¢ Fcﬁ?&dmt‘&.mq e & oate @/*?'01
—

leff,.m o ‘)(» e TV I




