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Editorial Policy

Publications indexed in the Business Education Index will be limited to
specific business education publications and those related to business
education. Priority will be given to journals that are essential to research
and teaching in the broad business education spectrum.

The publications in the Index must provide sufficient information to be

of significant use to researchers. Also, the ability to locate journals and
magazines from library sources is essential to the research process. There-
fore, state and regional business education publications will be indexed if
they meet the following requirements:

1. Publications that are a minimum of 10 pages in length.

2. Publlcatlons containing at least three substantive articles, preferably re-
search-based.

3. Publlcatlons that are distributed to NABTE institution libraries or to
NABTE institution department in which business educatlon 1S located

4. Publications that are provided without charge to the editor.

Any organization or editor who wishes to have a publication included in the
Index should contact the 1999 Index editor.

Dr..Cheryl L. Noll, Editor
1999 Business Education Index
“School of Business
Eastern Illinois University
Charleston, II, 61920
217-581-6933




Suggestions for Using the Index |

All entries have the title, author(s), publication, volume and number (if
applicable), inclusive pages, and date. An explanation of the abbreviations
for the names of the indexed publications is shown in the “Publications In-
dexed” section in the back of the Index.

Subject Entries

Articles are arranged in alphabetical order by major subject category and
then by subcategories. Major categories will contain miscellaneous entries -
related to that topic; subcategories will contain more specific entries. All
headings for these categories are in bold. The major category headings are
printed larger than the subcategory headings set in italics. Each article is
indexed under at least one and no more than four subjects.

The list on the next page shows the subjects and the page number on which
the entries begin. :

Author Entries

All author entries are listed in alphabetical order beginning on page 115.

For two author entries, each author is listed first one time. For three or
more authors, the phrase “and other authors” follows each author name;
each author is listed one time. When an author has more than one article,
the article entries are separated by the symbol >.




1998 Subjects

Basic Business ........................coo.. 1
 ACCOUNting..........cvveeeeeeeereeann, 1
Consumer Awareness................... 2
Economics ........ccccovivviveiiiiennnns 3
Entrepreneurship/

Small Business ....................... 6
Finance/Investments .................... 6
International Business.................. 8
Management.............ccccuvreuneee.. 11
Marketing .........cccoeevveieivennnnnnen. 17

Communications ............................. 20
Business English....................... 24
Collaboration............c..cveun.e..... 24
Court Reporting......................... 25
Electronic.......ccccovveieiervennennne. 27
Multicultural..........ccccoevennnnnen. 30
Presentations.........c.ccccccceeveennens 32
WIting.......ooovvivieeciieiecrecenec, 34

Curriculum..............cocoovveveverrenen.. 36
Colleges and Universities .......... 36
Graduate ........ccoecvvvrievennrennnn, 38
Junior High/Middle School........ 39
Postsecondary/

- Community College.............. 39
. Secondary/High School.............. 40

Document Design and Production.40
Keyboarding ............ccovevennnnen.. 42
Reprographics............ccccveveennne. 42
Typography.......c..cccovevvenveinnnene 43

General Educational Issues............ 43
Administration............................ 47
International Education.............. 48
Standards ..........cccooevevrviinrnnnnne. 49

Q

Information Systems......................
Database Management
End-User Computing ................
Hardware.........ccccooeevvevrnnnnne.
Networks......ccccovvevveeiieiecninn,
Programming...........c...c.............
Records Management................
Software.......ccccceeveevevninvecrnnnnn,
‘Systems Analysis.......................

Office Management........................
Equipment and Supplies............ 63
Ergonomics and

Facility Management ........... 64

Mail Management ..................... 64

Personnel Issues...................c.oca..... 65
Diversity............. s 65
Ethics and Law.......................... 66
Occupational Information ......... 68
Performance Evaluation............ 70
Professional Development ........ 70
Temporary Staffing................... 71
Work Behavior.......................... 71

Research Methodology/Issues ....... 73

Teaching Issues............cccocuvennnenn.. 76
Classroom Management............ 76
Diverse Populations .................. 77
Instructional Technology .......... 78
Teacher Performance ................ 85
Teacher Preparation.................. 86
Testing and Evaluation.............. 87

Teaching Strategies........................ 89 N R TAE R
Adult Leamers........................... 92 . - no
Business Education.................... 92 IR
‘Collaborative Learning.............. 96 =
Global/Cultural Awareness ....... 96 S e
School-to-Work ........................ 97 T
Technology Education .............. 98 ST
Vocational Education.............. 101

Training and Development.......... 103
Instructional Design................ 109
Performance Improvement...... 109

1t



TR T S AP AE X WP I SR I VR

Business Education Index

Subject Entries

Basic Business

Basic business education. Betty J. Brown.
Rev and Synth of Resrch Bus Educ, 13-43, 98

Fostering the entrepreneurial spirit: Integrat-
ing the business community into the class-
room. Allen D. Truell, Linda Webster, and
Conda Davidson. Bus Ed Forum, Vol. 53,
No. 2: 28-29, Dec 98

Accounting
Accounting. Lonnie Echternacht. Rev and
Synth of Resrch Bus Educ, 1-12, 98

Accounting educators' perceptions of ac-
counting students' preparation and skills: A
10-year update. John R. Tanner, Michael W.
Totaro, and Thomas E. Wilson, Jr. JEB, Vol.
74, No. 1: 16-17, Sep/Oct 98

Accounting students' perceptions of impor-
tant skills for career success. Catherine Usoff
and Dorothy Feldmann. JEB, Vol. 73, No. 4:
215-220, Mar/Apr 98

Accounting: The discipline of the discipline.
Sharon T. Walters. KBEA J, 16-18, Spring 98

Attitudes of graduating accounting seniors
on entry-level positions: an international
coemparison. Robin T. Peterson and J. Stuart
Devlin. JEB, Vol. 74, No. 1: 54-57, Sep/Oct 98

Criteria for recruitment as assistant professor
of accounting in colleges and universities.
Venkat M. Iyer and Dixie Clark. JEB, Vol.
74, No. 1: 6-10, Sep/Oct 98

Q
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Cross-functional interface of marketing and
accounting: Value chain analysis. James A.
Stephens and Jeffrey Archambault. Mid-
Amer J Bus, Vol. 13, No. 1: 31-40, Spring 98

Factors influencing students' peer evaluation
in cooperative learning. Obeua S. Persons.
JEB, Vol. 73, No. 4: 225-229, Mar/Apr 98

Gender differences in the job attitudes of
accountants. Jane E. Baird, Robert C. Zelin’
I1, and Dale E. Marxen. Mid-Amer J Bus,
Vol. 13, No. 2: 35-42, Fall 98 '

Identifying communication barriers to learn-
ing in large group accounting instruction.
Martha S. Doran and Steven Golen. JEB,
Vol. 73, No. 4: 221-224, Mar/Apr 98

Internal control environment forces and re-
porting decisions made by financial account-
ants. Jill M. D'Aquila. New York University,
Doctoral dlssertatlon 97

Predicting final achievement of high school
Accounting I students: Problem-based versus
objective exams. Conda Davidson, Linda
Webster, and Allen D. Truell. DPE Proc,
187-191, 98

The benefits and influence of the (Amencan)
Certified Public Accountants (CPA) program
on career development of accountants and
auditors in Egypt. Essam M. Shaltout and
Salah El-Sabaa. DPE Proc, 13-16, 98

The significant role of critical thinking in
predicting auditing students' performance. -
Elizabeth K. Jenkins. JEB, Vol. 73, No. 5:
274-279, May/June 98

Understanding the nuances of American -
and British accounting terminology. James
Calvert Scott and David Dugdale. Bus Ed
Forum, Vol. 52, No. 3: 7-10, Feb 98
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- VITA: A hands-on learning experience for
accounting students. Anthony Basile. Bus Ed
Forum, Vol. 52, No. 4: 22-24, Apr 98

What writing skills should accounting stu-
dents be taught? Douglas C. Smith, Sandra J.
. Nelson, and Susan M. Moncada. Bus Ed
Forum, Vol. 52, No. 4: 43-44, Apr 98

Consumer Awareness

A Bayesian approach for analyzing the serv-
ices of banking institutions. Greg M. Lepak.
J Cons Aff, Vol. 32, No. 1: 121-144, Sum-
mer 98

A picture is worth a thousand words: Using
photography to teach self-concept and intro-
duce students to consumer behavior. Cathy
L. Hartman and Lori A. Braunstein. JME,
Vol. 20, No. 3: 236-243, Fall 98

A process approach for developing skills

in a consumer behavior course. H. Shanker
Krishnan and Thomas W. Porter. IME, Vol.
20, No. 1: 24-34, Spring 98

Ambiguity and exaggeration in price promo-
tion: Perceptions of the elder and nonelder
consumer. Jane W. Licata, Abhijit Biswas,
and Balaji C. Krishnan. J Cons Aff, Vol. 32,
No. 1: 56-81, Summer 98

Are apparel trade restrictions regressive?
Jessie X. Fan, Jinkook Lee, and Sherman
Hanna. J Cons Aff, Vol. 32, No. 2: 252-274,
Winter 98

Book review: The heretic's feast: A history -
of vegetarianism by Colin Spencer. Peggy K.
Schomaker. J Cons Aff, Vol. 32, No. 1: 179-
182, Summer 98

Book review: Trading up: Consumer and
environmental regulation in a global econ-
omy by David Vogel. Robert N. Mayer. J
Cons Aff, Vol. 32, No. 1: 176-179, Summer 98

9 -
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Book review: Asking about prices: A.new
approach to understanding price stickiness
by Alan S. Blinder, Elie R. D. Canetti, David
E. Lebow, and Jeremy B. Rudd. Lars Perner.
J Cons Aff, Vol. 32, No. 2: 424-427, Winter 98

Book review: Consumer economic issues

in America by Thomas E. Garman. Lauren
Leach. J Cons Aff, Vol. 32, No. 2: 431-433,
Winter 98

- Book review: Paper or plastic? Energy,

environment, and consumerism in Sweden

and America by Rita J. Erickson. Angela .
Hausman. J Cons Aff, Vol. 32, No. 2: 427-
431, Winter 98

Book review: Reworking success: New
communities at the Millennium by Robert
Theobald. Judy McKenna. J Cons Aff,
Vol. 32, No. 2: 440-443, Winter 98

Comparing alternative questiori forms for
assessing consumer concerns. Robert O.
Herrmann, Arthur Sterngold, and Rex H.
Warland. J Cons Aff, Vol. 32, No. 1: 13-29,
Summer 98 '

Compulsive buying among college students:
An investigation of its antecedents, conse-
quences, and implications for public policy.
James A. Roberts. J Cons Aff, Vol. 32, No.
2:295-319, Winter 98

Consumer decision-making styles of young-
adult Chinese. Jessie X. Fan and Jing J.
Xiao. J Cons Aff, Vol. 32, No. 2: 275-294,
Winter 98

Consumers' use of nutritional labels while
food shopping and at home. Rodolfo M.
Nayga, Jr., Daria Lipinski, and Nitin Savur. J
Cons Aff, Vol. 32, No. 1: 106-120, Summer 98 '

Coping with consumer fraud: The need for a
paradigm shift. Monroe Friedman. J Cons

Aff, Vol. 32, No. 1: 1-12, Summer 98

n e e s



Business Education Index

Disabled elders' out-of-pocket home care
expenses: Examining financial burden.
Marlene S. Stum, Jean W. Bauer, and Paula
J. Delaney. J Cons Aff, Vol. 32, No. 1: 82-
105, Summer 98

Enhancing consumer choice: Are we making
appropriate recommendations? Jinkook Lee
and Loren V. Geistfeld. J Cons Aff, Vol. 32,
No. 2: 227-251, Winter 98

Geographic variation in consumer prices:
Implications for local price indices. Michael
L. Walden. J Cons Aff, Vol. 32, No. 2: 204-
226, Winter 98

Going global: A new paradigm for consumer
protection. Allan Asher. J Cons Aff, Vol. 32,
No. 2: 183-203, Winter 98

Household debt quintiles: Explaining
changes 1983-1989. Deborah D. Godwin. J
Coqs Aff, Vol. 32, No. 2: 369-393, Winter 98

Influence of client-based subsidies on the
market for child care. Peter R. Mueser and
Robert O. Weagley. J Cons Aff, Vol. 32, No.
1: 145-175, Summer 98

Personal finance—Consumer education at all
» educational levels. Jeanette A. Karjala and
Larry G. Pagel. Bus Ed Forum, Vol. 52, No.
4:26-27, Apr 98

The dangers of educational and cultural
populism: Three vignettes on the problems
of aesthetic insensitivity, the pitfalls of pan-
dering, and the virtues of artistic integrity.
Morris B. Holbrook. J Cons Aff, Vol. 32,
No. 2: 394- 423 Winter 98

The development and testing of a measure of
skepticism toward environmental claims in
marketers' communications. Lois A. Mohr,
Dogan Eroglu, and Pam Scholder Ellen. J
Cons Aff, Vol. 32, No. 1: 30-55, Summer 98

Q :
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The effects of activity and aging on rural
community living and consuming. Nancy J.
Miller, Soyoung Kim, and Sherry Schofield-
Tomschin. J Cons Aff, Vol. 32, No. 2: 343-
368, Winter 98

The proces of becoming homeless: An inves-
tigation of female-headed families living in
poverty. Renya Reed Wasson and Ronald
Paul Hill. J Cons Aff, Vol. 32, No. 2: 320-
342, Winter 98

Economics

A Connecticut Yankee in Estonia. Edward
M. Scahill. J Econ Ed, Vol. 29, No. 4: 340-
346, Fall 98

A geometric solution of a Cournot oligopoly
with nonidentical firms. Jyotirmoy Sarkar,
Barnali Gupta and Debashis Pal. J Econ Ed
Vol. 29, No 2: 118 126, Spring 98

Algebra and Social Security: A perfect fit.
Arthur C, Mead. J Econ Ed, Vol. 29, No. I:
47-53, Winter 98

Book review: Macroeconomic essentials

for media interpretation by Peter Kennedy.
Phillip Saunders. J Econ Ed, Vol. 29, No. 2:
187-190, Spring 98

Book review: The fire of invention: Civil
society and the future of the corporatlon by
Michael Novak. Phillip K. Tompkins. Mgt
Com Qtly, Vol. 12, No. 2: 337-342, Nov 98

Book review: Teaching undergraduate eco-
nomics: A handbook for instructors by Wil-
liam B. Walstad and Phillip Saunders, edi-
tors. Cecilia A. Conrad. J Econ Ed, Vol. 29,
No. 4: 380-382, Fall 98

Book review: The future of capitalism: How
today's economic forces shape tomorrow's
world by Lester C. Thurow. Wendy E. A.
Ruona. HRD Qtly, Vol. 9, No. 2: 193-198,

Suimnr 98
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- Building a homepage for your economics
class. Jane H. Leuthold. J Econ Ed, Vol. 29,
No. 3: 247-261, Summer 98

Calculus and the teaching of intermediate
microeconomics: Results from a survey. Pe-
ter von Allmen and George Brower. J Econ
Ed, Vol. 29, No. 3: 277-284, Summer 98

Clarifying and teaching Bohm-Bawerk's
“marginal pairs.” John B. Egger. J Econ Ed,
Vol. 29, No. 1: 32-40, Winter 98

Comment and reply on “The impact of inte-
grating scholarship on women into introduc-
tory economics.” Stuart Birks, Maureen J.
Lage, and Michael Treglia. J Econ Ed, Vol.
29, No. 1: 11-13, Winter 98

Critical thinking: Some problems with the
matrix method. Robert B. Ekelund, Jr. and
Robert F. Hebert. J Econ Ed, Vol. 29, No. 3:
274-276, Summer 98 '

Does the international substitution effect
help explain the slope of the aggregate de-
mand curve? S. Kirk Elwood and T. Windsor
Fields. J Econ Ed, Vol. 29, No. 4: 358-364,
Fall 98

Economics in Europe and thé United States:
Implications for international business stud-
ies. Riad A. Ajami, Marca M. Bear, Yasar
M. Geyikdagi, and Necla V. Geyikdagi. J
Teach Int Bus, Vol. 9, No. 3: 59-71, 98

Economics in the MBA curriculum: Some

preliminary survey results. Philip Gregoro-
wicz and Charles E. Hegji. J Econ Ed, Vol.
29, No. 1: 81-87, Winter 98 o

Experimental moralities: Ethics in classroom
experiments. James Stodder. J Econ Ed, Vol.
29, No. 2: 127-138, Spring 98

Factor dominance.and long-run equilibrium
scale. Robert E. Kohn and Gjermund Vaage.
J Econ Ed, Vol. 29, No. 1: 65-71, Winter 98

“11
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Gender economics courses in liberal arts
colleges: Further results. William H. Greene.
J Econ Ed, Vol. 29, No. 4: 291-300, Fall 98

General equilibrium in a nutshell: An ex-
plicit function example. James A. Yunker. J

Econ Ed, Vol. 29, No. 3: 202-211, Summer 98

Getting tough on crime: Exercises in unusual

. indifference curves. William L. Holahan. J

Econ Ed, Vol. 29, No. 1: 14-22, Winter 98

Guidelines for a classroom presentation on
homelessness: A demand and supply curve
analysis. Renya Reed Wasson. J Econ Ed,.
Vol. 29, No. 3: 212-226, Summer 98

Influence of client-based subsidies on the
market for child care. Peter R. Mueser and
Robert O. Weagley. J Cons Aff, Vol. 32,
No. 1: 145-175, Summer 98

Integrating the concept of rent seeking into

the principles of economics classroom: Evi-
dence from survey data. Franklin G. Mixon,
Jr. and Rand W. Ressler. JEB, Vol. 74, No.

1: 24-27, Sep/Oct 98

LSAT scores of economics majors. Michael
Nieswiadomy. J Econ Ed, Vol. 29, No. 4:
377-379, Fall 98-

Making a series of courses into a program: A
case study in curriculum development. Jerry
Evensky and Michael Wells. J Econ Ed, Vol.
29, No. 1: 72-80, Winter 98

Making economics exciting by constructing
a quasi-debate: The Samuelson-Minasian
controversy. Bjorn Frank. J Econ Ed, Vol.
29, No. 1: 41-46, Winter 98

National standards in economics, history,
social studies, civics, and geography: Com-
plementarities, competition, or peaceful
coexistence? Stephen Buckles and Michael
Watts. J Econ Ed, Vol. 29, No. 2: 157-166,
Spring 98




Business Education Index

Nationaj standards or economic imperialism?
Cecilia A. Conrad. J Econ Ed, Vol. 29, No.
2: 167-170, Spring 98

On the use of symbolic computation in

undergraduate microeconomics instruction.
David W. Boyd. J Econ Ed, Vol. 29, No. 3:
227-246, Summer 98 '

Principles-based standards: On the voluntary
national content standards in economics. W.

Lee Hansen. J Econ Ed, Vol. 29, No. 2: 150-
156, Spring 98

Service-learning in economics: A detailed
application. KimMarie McGoldrick. J Econ
Ed, Vol. 29, No. 4: 365-376, Fall 98

Student response to selective grading in col-
lege economics courses. Ellen Miller and
Geraldine Westmoreland. J Econ Ed, Vol.
29, No. 3: 195-201, Summer 98

Teaching introductory economics with a col-
laborative learning lab component. Robert L.
Moore. J Econ Ed, Vol. 29, No. 4: 321-329,
Fall 98

Technology adoption and welfare under a
monopoly: An illustration of microeconomic
- policy analysis. David A. Hennessy. J Econ
Ed, Vol. 29, No. 2: 111-117, Spring 98

The business-plan approach to introductory
microeconomics. Dale R. DeBoer. J Econ
Ed, Vpl. 29, No. 1: 54-64, Winter 98

The courtroom comes to the classroom: Esti-
mating economic damages as an instructional
device. Joni Hersch and W. Kip Viscusi. J
Econ Ed, Vol. 29, No. 4: 301-311, Fall 98

The effects of mathematics background on
student learning prmmples of economics.
Elchanan Cohn, Sharon Cohn, Richard E.
Hult, Jr., Donald C. Balch, and James Brad-
ley, Jr. JEB, Vol. 74, No. 1: 18-22, Sep/Oct 98

The equal marginal value principle: A
graphical analysis with environmental appli-
cations. Andrew J. Yates. J Econ Ed, Vol.
29, No. 1: 23-31, Winter 98

The impact of the Internet on economic edu-
cation. Rajshree Agarwal and A. Edward
Day. J Econ Ed, Vol. 29, No. 2: 99-110,
Spring 98

The meaning of competition: A graphical
exposition. Donghyun Park. J Econ Ed, Vol.
29, No. 4: 347-357, Fall 98

The one-minute paper: Some empirical find-
ings. John F. Chizmar and Anthony L. Ostro-
sky. J Econ Ed, Vol. 29, No. 1: 3-10, Winter 98

The senior project: Using the literature of
distinguished economists. Donald Elliott,
John Meisel, and Warren Richards. J Econ
Ed, Vol. 29, No. 4: 312-320, Fall 98

Transforming economics teaching in Bul-
garia: A difficult transition. Stefka Koeva
and Ivona Yakimova. J Econ Ed, Vol. 29
No. 1: 88-92, Winter 98

Trends in undergraduate economics degrees:
A 1996-97 update. John J. Siegfried. J Econ
Ed, Vol. 29, No. 3: 285-288, Summer 98

Using a conceptual matrix to organize a
course in the history of economic thought.
Dean Peterson and John C. Bean. J Econ Ed,
Vol. 29; No. 3: 262-273, Summer 98

Using selected economic principles to assess
hardware and software markets. Jeffrey J.
Johnson and Dennis J. LaBonty. Bus Ed
Forum, Vol. 53, No. 1: 24-27, Oct 98

Using The Merchant of Venice in teaching
monetary economics. Donna M. Kish-
Goodling. J Econ Ed, Vol. 29, No. 4: 330-
339, Fall 98

12




6

Voluntary economics content standards for
America's schools: Rationale and develop-
ment. John J. Siegfried and Bonnie T.
Meszaros. J Econ Ed, Vol. 29, No. 2: 139-
149, Spring 98 .

Entrepreneurship/Small
Business
A day in the whirlwind life of Doris Drucker.

Donna J. Abernathy. T&D, Vol. 52, No. 12:

~ 38-40, Dec 98

African American students' attitudes toward
entrepreneurship education. Fred O. Ede,
Bhagaban Panigrahi, and Stephen E. Cal-
cich. JEB, Vol. 73, No. 5: 291-296, May/
June 98 .

Back to the basiés for business success. Ron
Torrence. J CR, Vol. 59, No. 5: 38-39, 41,
Mar 98 '

‘Book review: Finance and taxes for the
home-based business by Charles Lickson and
Bryane Lickson. George Haynes. Fin C&P,
Vol. 9, No. 1: 103-104, 98

Book review: The business of consulting:
The basics and beyond by Elaine Biech.
Carlene Reinhart. T&D, Vol. 52, No. 12:
61-63, Dec 98

Change is inevitable; but what will you do
about it? Pamela Larson Truax and Monique
Reece Myron. J CR, Vol. 59, No. 6: 56-57,
Apr 98

Electronic commerce: Is going online the’
right road for your company? Jo Ann Davy.
Man Off Tech, Vol. 43, No. 5: 20-23, June 98

Forecasting for the small retail business:
Operational recommendations. J. Holton
Wilson and Robert H. Miller. Mid-Amer J
Bus, Vol. 13, No. 2: 27-33, Fall 98

113

Business Education Index

Putting your business on the Web. Edwin
Powell. Off Sys, Vol. 15; No. 12: 34-35, Dec 98

Research yields a better perspective. Pamela
Larson and Monique Reece Myron. J CR,
Vol. 59, No. 5: 42-43, Mar 98

The internationalization of the small firm in
developing countries—Exploratory research

. from Pakistan. Mohammad Zafarullah, Mu-

jahid Ali, and Stephen Young. J Global Mkt,
Vol. 11, No. 3: 21-40, 98

The key to any marketing plan's success:
Implement. Pamela Larson Truax and
Monique Reece Myron. J CR, Vol. 59,
No. 7: 64-65, May 98

Finance/Investments

A Bayesian approach for analyzing the serv-
ices of banking institutions: Greg M. Lepak.
J Cons Aff, Vol. 32, No. 1: 121-144, Sum-
mer 98

A test of user satisfaction with a computer-
ized financial reporting system. Tim V.
Eaton and Keith G. Stanga. J CIS, Vol. 38,
No. 3: 20-27, Spring 98

Are Americans prepared for retirement?
Yoonkyung Yuh, Catherine Phillips Mon-
talto, and Sherman Hanna. Fin C&P, Vol. 9,
No. 1: 1-12,98

Basic business and personal finance. Jim
Mansfield and Lonnie Echternacht. NBEA
Yrbk, No. 36: 45-56, 98

Book review: Finance and taxes for the
home-based business by Charles Lickson and
Bryane Lickson. George Haynes. Fin C&P,
Vol. 9, No. 1: 103-104, 98
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Book review: The mathematics of personal
finance: Using calculators and computers by
Thomas E. Garman and Jing J. Xiao, editors.
G. Ray Funkhouser. J Cons Aff, Vol. 32, No.
2: 433-435, Winter 98

Book review: The right way to hire financial
help: A complete guide to choosing and
managing brokers, financial planners, insur-
ance agents, lawyers, tax preparers, bankers,
and real estate agents by Charles A. Jaffe.
Celia Ray Hayhoe. Fin C&P, Vol. 9, No. 1:
105-106, 98

Diversification or concentration? An empiri-
cal analysis of household portfolio allocation
practices. Ugis Sprudzs. Fin C&P, Vol. 9,
No. 1: 75-88, 98

Downsizing, corporate performance, and
shareholder wealth. Diana R. Franz, Dean
Crawford, and Deborah J. Dwyer. Mid-Amer
J Bus, Vol. 13, No. 1: 11-19, Spring 98

ESOPs. Jean Buchanan. Off Sys, Vol. 15,
No. 12: 16-18, Dec 98

Estimating nonlinear models with multiply
imputed data. Catherine Phillips Montalto
and Yoonkyung Yuh. Fin C&P, Vol. 9, No.
1: 97-101, 98

Finance faculty evaluations and AACSB
recommendations. Kooros Maskooki and K.
Raghunandan. JEB, Vol. 74, No. 1: 11-15,
Sep/Oct 98

Home service distribution system: A method
of marketing life insurance to the poor. Joan
Koonce Lewis. Fin C&P, Vol. 9, No. 1: 35-
39,98

Impact of banking information systems secu-
rity on banking in China: The case of large
state-owned banks in Shenzhen Economic
Special Zone—An introduction. Keith L.
Hood and Jie-Wen Yang. J Global IM, Vol.
~© 3:5-15, Summer 98

7

Mid-life career change: Career military ver-
sus noncareer military financial well-being
and financial satisfaction. Bruce H. Brunson,
Mike Snow, and A. William Gustafson. Fin
C&P, Vol. 9, No. 1: 41-52, 98

Modeling perceived economic well-being in
a family setting: A gender perspective. Celia
R. Hayhoe and Mari S. Wilhelm. Fin C&P,
Vol. 9, No. 1: 21-34, 98

Motivation and stages of change in financial
counseling: An application of a transtheoreti-
cal model from counseling psychology. Bar-
bara C. Kerkmann. Fin C&P, Vol. 9, No. 1:
13-20, 98 '

Personal finance—Consumer education at all
educational levels. Jeanette A. Karjala and
Larry G. Pagel. Bus Ed Forum, Vol. 52, No.
4: 26-27, Apr 98 '

Plan your retirement through NCRA. J CR,
Vol. 59, No. 5: 44-45, Mar 98

Retailing to foreign national consumers in
the border zone: The impact of currency de-
valuation and cross-border competition. John
Hadjimarcou and John W. Bames. J Global
Mkt, Vol. 11, No. 3: 85-106, 98

Retirement preparation of the nonfarm self-
employed. Sharon A. DeVaney, Deanna L.
Sharpe, Constance Y. Kratzer, and Ya-ping

- Su. Fin C&P, Vol. 9, No. 1: 53-59, 98

The long-run relation between the personal

savings rate and consumer sentiment. Brad-
ley T. Ewing and James E. Payne. Fin C&P,
Vol. 9, No. 1: 89-96, 98

Tﬁree keys to your financial success. Ric .
Edelman. J CR, Vol. 59, No. 4: 40-42, Feb 98

kY
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Internationql Business

The case of the aggrieved expatriate case
analyses. Beverly Davenport Sypher, Bar-
bara Shwom, David M. Boje, Grace Ann
Rosile, and Vernon D. Miller. Mgt Com
Qtly, Vol. 11, No. 3: 460-485, Feb 98

A comparison of attitudes toward computers
among business professionals in China,
Japan, and the United States. Thomas S.
Brown, Ralph K. Williams, and James T.
Brown. J CIS, vol. 38, No. 3: 1.5, Spring 98

A model MBA course in global information
Systems. Richard E, Yellen. J CIS, vol. 38,
No. 2: 41-43, Winter 97-98

A mﬁlti-disciplinary approach for an inte-
grated international business curriculum for
' high school and college programs. LesR.
Dlabay. DPE Proc, 257-259, 98

A qualitative assessment of Arab culture and
information technology transfer. Carole .
Hill, Karen D. Loch, Detmar w. Straub, and
Kamal El-Sheshai. J Global IM, Vol 6, No.
3:29-38, Summer 98

A study of international modes of entry and
orientation strategies used in countertrade
transactions. Aviy Shoham and Dorothy A.
Paun. J Global Mk, Vol. 11, No, 3. 5-20, 98

A study of the attitudes of Indonesian man-
agers toward key factors in information Sys-
tem development and implementation, Nils
A. Kandelin, Thomas W. Lin, and Ronny K.,
Muntoro. J Globa] IM, Vol. 6, No. 3: 17-28,;
Summer 98 '

Action leamning in the Uk Krystyna Wein-
stein. PIQ, Vol. 11, No. I: 149-167, 98

An examination of university library collec-
tions of international accounting and finance
periodicals. Thomas E. Wilson and Richarg
C. Brooks. JEB, Vol. 73, No. 3: 163-167,

9 )
Jan/Feb 98 ,% y1 5
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Businesg Education Index

Assessing the impact of €xecutive MBA in-
ternational trave] courses. Camille P, Schus-

Schertzer, and pay] w. Beamish, JME, Vol.
20, No. 2: 121-132,_Summer 98

Book review: Trading up: Consumer and
environmental regulation in 3 global econ-
omy by David Vogel. Robert N. Mayer. J
Cons Aff, Vol. 32, No. |: 176-179, Summer 98

Building global capacity with global task
teams. Nancy M. Dixon. PIQ, Vol. 11; No.
1: 108-1 12, 98

Designing code tables with applications to
Nepali. Pat Hall. J Global IM, 5-14, Fall 98

Economics in Europe and the United States:
Implications for international business stud-
ies. Riad A. Ajami, Marca M. Bear, Yasar
M. Geyikdagi, and Necla V. Geyikdagi. J
Teach Int Bus, Vol. 9, No. 3: 59-71, 98

Evaluating information technology projects
in Finland: Procedures, follow-through, deci-
sion-making and percejved evaluation qual-
ity. Petri Hallikainen, Jukka Heikkila, Ken
Peffers, Timo Saarinen, and Fons Wijnho-
ven. J Global IM, 23-33, Fall 98

Geographic information Systems in develop-
ing countries: Opportunities and options for
decision Support. Brian E. Mennecke and
Lawrence A. West. J Global IM, Vol. 6, No.
2: 14-25, Spring 98

Global doesn't mean ‘foreign'’ anymore.
Alan Weiss. Training, Vo, 35, No. 7: 50-55,
July 98

Going global, part II—Technology. Dave

Zielinski. Present, Vol 12, No. 11: 57-58,
60-61, Nov 9§

BEST COPY AVAILABLE




Business Education Index

Graduate international business education in
the United States—Comparisons and sugges-
tions. D. Steven White and David A.
Griffith. JEB, Vol. 74, No. 2: 103-115, Nov/
Dec 98

GSS-based environmental planning in Tan-
zania. D. Splettstoesser and M. Splett-
stoesser. J Global IM, Vol. 6, No. 2: 26-34,

Spring 98

‘High-tech/low-tech: Appropriate technolo-
gies for developing nations. Peter Loh,
Christopher Marshall, and C. J. Meadows.
J Global IM, Vol. 6, No. 2: 5-12, Spring 98

How Britain prepares future workers for the
global marketplace. Gregg C. Whyte. Bus Ed
Forum, Vol. 52, No. 3: 20-23, Feb 98

Human resource .development in the United
Kingdom. Monica Lee and Valerie Stead.
HRD Qtly, Vol. 9, No. 3: 297-308, Fall 98

Impact of banking information systems secu-
rity on banking in China: The case of large
state-owned banks in Shenzhen Economic
Special Zone—An introduction. Keith L.
Hood and Jie-Wen Yang. J Global IM, Vol.
6, No. 3: 5-15, Summer 98

Informatics diffusion in South American
.developing economies. Rick Gibson. J
Global IM, Vol. 6, No. 2: 35-42, Spring 98

Information systems education in Thailand:
A comparison between the views of profes-
sionals and academics. Ang Yang Ang and
Supawadee Jiwahhasuchin. J Global IM, 34-
42, Fall 98

International business education. Donna H.
Redmann and Davison M. Mupinga. Rev
and Synth of Resrch Bus Educ, 116-130, 98

~

9

International business education and technol-
ogy-based active learning: Student-reported
benefit evaluations. Diana Lawson, D. Ste-
ven White, and Serge Dimitriadis. JME,

Vol. 20, No. 2: 141-148, Summer 98

International business education—What
should be taught and by whom? Nancy D.
Zeliff and Robert J. Matyska, Jr. DPE Proc,
123-130, 98

International business survey. Lila D. Wald-
man. DPE Proc, 131-135, 98

International cross-cultural collaborative
teaching and training theories (ICCCTTT).
Kamal Dean Parhizgar. J Teach Int Bus,
Vol. 9, No. 3: 21-41, 98

International market selection: A cognitive
mapping perspective. Poul H: Andersen and
Jesper Strandskov. J Global Mkt, Vol. 11,
No. 3: 65-84, 98 | ‘

Is it safe to work abroad? Helen Frank Ben-
simon. T&D, Vol. 52, No. 8: 20-24, Aug 98

Japanese business administrators' percep-
tions of corporate culture in their Japanese
business corporations located in Thailand.
Wichai Utsahajit. University of Missouri-
Columbia, Doctoral dissertation, 97

L. A. Silks: Negotiating to conduct business
in China. Linda Beamer. Bus Com Qtly,
Vol. 61, No. 1: 56-83, Mar 98 -

Leadership styles and management practices
of Russian entrepreneurs: Implications for
transferability of western HRD interventions.
Alexander Ardichvili, Richard N. Cardozo,
and Alexander Gasparishvili. HRD Qtly,

Vol. 9, No. 2: 145-155, Summer 98

Lester Crane: Getting approvals after the

fact. Mark F. Schaub. Bus Com Qtly, Vol.
61, No. 1: 99-111, Mar 98

g
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Microcomputer utilization patterns among
managers and professionals: The case in Fin-
land. Magid Igbaria and Juhani livari. J CIS,
Vol. 38, No. 3: 28-43, Spring 98

Mingle: A participative exercise to motivate
the understanding of cross-cultural differ-
ences in international business. Mark A.
White and Ellen M. Whitener. J Teach Int
Bus, Vol. 9, No. 3: 1-12, 98

NAFTA revisited: The role of business edu-
cators. Nathan D. Kling, Joe F. Alexander,
Rutilio Martinez, and Denny E. McCorkle.
JEB; Vol. 73, No. 6: 336-343, July/Aug 98

Predicting general IT use: Applying TAM to
the Arabic world. Gregory Rose and Detmar
Straub. J Global IM, Vol. 6, No. 3: 39-46,
Summer 98 '

Records management in China: Part [—
Introduction. David O. Stephens. Recs Mgt
Qtly, Vol. 32, No. 2: 74-76, Apr 98

Records management in China: Part [I—
Legal recordkeeping requirements. David O.
Stephens. Recs Mgt Qtly, Vol. 32, No. 3: 66,
68-70, July 98

Research issues in global information tech-
nology management. Prashant C. Palvia.
IRM J, Vol. 11, No. 2: 27-36, Spring 98

Retailing to foreign national consumers in
the border zone: The impact of currency de-
valuation and cross-border competition. John
Hadjimarcou and John W. Barnes. J Global
Mkt, Vol. 11, No. 3: 85-106, 98

Soviet influences on Latvian attitudes toward
information technology. Michael D. Ishman.
J Global IM, 15-22, Fall 98

17

Business Education Index

The benefits and influence of the (American)
Certified Public Accountants (CPA) program
on career development of accountants and -
auditors in Egypt. Essam M. Shaltout and
Salah El-Sabaa. DPE Proc, 3-16, 98

The case of the aggrieved expatriate. Colleen
M. Keough. Mgt Com Qtly, Vol. 11, No. 3:
453-459, Feb 98 :

The effect of cultural adaptation on per-
ceived trustworthiness. Chanthika Pornpitak-
pan. J Global Mkt, Vol. 11, No. 3: 41-64, 98

The efficacy of U.S. business education in

the transfer of management technology—The
case of Saudi Arabia. Ugur Yavas. JEB, Vol. °
74, No. 1: 50-53, Sep/Oct 98

The internationalization of the small firm in
developing countries—Exploratory research
from Pakistan. Mohammad Zafarullah, Mu-
jahid Ali, and Stephen Young. J Global Mkt,
Vol. 11, No. 3: 21-40, 98

The Internet educational tool in the global
marketing classroom. N. Chinna Natesan and
Karen H. Smith. JME, Vol. 20, No. 2:°149-
160, Summer 98 "

The political environment in the global mar-
keting curriculum: What to cover and how to
cover it. George V. Priovolos. JME, Vol. 20,
No. 2: 133-140, Summer 98

The role of simulations in international man-
agement education. John R. G. Jenkins. J
Teach Int Bus, Vol. 9, No. 3: 43-58, 98

The use of living cases in international man-
agement. Marion White and Mark Usry. J
Teach Int Bus, Vol. 9, No. 3: 13-20, 98

Toward a more perfect union: Evolution
of the European currency unit. David W.
Leapard and Ashton I. Veramallay. JEB,
Vol. 73, No. 6: 327-331, July/Aug 98




Business Education Index

Understanding the complexities of selecting

an official company language. James Calvert
Scott. Bus Ed Forum, Vol. 53, No. 1: 32-35,

Oct 98

Understanding the nuances of American and
British accounting terminology. James Cal-
vert Scott and David Dugdale. Bus Ed Fo-
rum, Vol. 52, No. 3: 7-10, Feb 98

Use of action learning as a vehicle for capac-
ity building in China. Lichia Yiu and Ray-
mond Saner. PIQ, Vol. 11, No. 1: 129-148, 98

Management

A conceptual development of process and
outcome user satisfaction. Jonathan B.
Woodroof and George M. Kasper. IRM J,
Vol. 11, No. 2: 37-43, Spring 98

A conversation with Rosabeth Moss Kanter
about leadership. Donna J. Abernathy. T&D,
Vol 52, No. 7: 44-46, July 98

A framework for the study of emotions in
organizational contexts. Greg V. Fiebig and
Michael W. Kramer. Mgt Com Qtly, Vol. 11,
No. 4: 536-572, May 98

A human resource rightsizing model for the
twenty-first century. Abraham Morrall, Jr.
HRD Qtly, Vol. 9, No. 1: 81-88, Spring 98

. A model for the planning of business process |

reengineering. Chung Kim. J CIS, Vol. 39,
No. 1: 84-90, Fall 98

A simulation analysis of production process
improvement. Mike C. Patterson. JEB, Vol.
74, No. 2: 87-91, Nov/Dec 98

A story'of real change. Clifford C. Hebard.
T&D, Vol. 52, No. 7: 47-50, July 98

11

A win-win paradigm for quality of work life
and business performance. R.S.M. Lau and
Bruce E. May. HRD Qtly, Vol. 9, No. 3:
211-226, Fall 98

About time: Time management issues and
technologies for a new millennium. Jo Ann
Oravec. DPE Instr Strat, Vol. 14, No. 1: 1-6,
Mar 98

An analysis of the development, application,
and use of scientific management principles,
as developed by Frederick Taylor, and infor-
mation technology use on corporate effi-
ciency across selected industries. Kent S.
Belasco. Northern Illinois University, Doc-
toral dissertation, 97

An outsider within perspective to organiza-
tional communication: Explicating the com-
municative practices of co-cultural group
members. Mark P. Orbe. Mgt Com Qtly,
Vol. 12, No. 2: 230-279, Nov 98

Assessing emotionality in organizational
conflicts. Barbara Mae Gayle and Raymond
W. Preiss. Mgt Com Qtly, Vol. 12, No. 2:
280-302, Nov 98

Barriers to TQM: A class-level student proj-
ect. Rose Sebastianelli and Nabil Tamin;.
JEB, Vol. 73, No. 3: 158-162, Jan/Feb 98

Book review: Behavior analysis for lasting
change by Beth Sulzer-Azaroff and G. Roy
Mayer. Emily Branscum. J Org Beh Mgt,
Vol. 18, No. 1: 93-95, 98

B,odk review: Blur by Stan Davis and Chris-
topher Meyer. Theodore Kinni. Training, -
Vol. 35, No. 8: 82-83, Aug 98

‘Book review: Built to last: Successful habits

of visionary companies by J. C. Collins and
J. L. Porras. Pamela Johnson. Mid-Amer J
Bus, Vol. 13, No. 1: 83-85, Spring 98

18
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* Book review: Car: A drama of the American

workplace by Mary Walton. Rebecca Ganzel.

Training, Vol. 35, No. 1: 84, 86, 88, Jan 98

Book review: Challenging reality: In search
of the future organization by.C. Barnatt.
Brian D. Harmer. J Global IM, 46, Fall 98

Book review: Commitment in the workplace:

Theory, research and application by John P.
Meyer and Natalie J. Allen. L. Michael
Wykes. HRD Qtly, Vol. 9, No. 3: 309-312,
Fall 98 . o

Book review: Competing on the edge by
Shona Brown and Kathleen Eisenhardt.
Theodore Kinni. Training, Vol. 35, No. 8:
82-83, Aug 98

Book review: Corporate celebration by
Terrence E. Deal and M. K. Key. Theodore
Kinni. Training, Vol. 35, No. 10: 126-127,
Oct 98

Book review: Created unequal by James K.
Galbraith. Rebecca Ganzel. Training, Vol.
35, No. 10: 121-122, Oct 98

Book review: Cubicle warfare by Blaine
Pardoe. Ron Zemke. Training, Vol. 35,
No. 5: 111-112, May 98 '

Book review: Delivering on the promise by
Brian Friedman, James Hatch and David
Walker. Theodore Kinni. Training, Vol. 35,
No. 12: 64, 66, 68, Dec 98

Book review: Driving change by Jerry
Yoram Wind and Jeremy Main. Ron Zemke.
Training, Vol. 35, No. 3: 70, 72, Mar 98

Book review: Every business is a growth
business by Noel Tichy and Ram Charan.
Theodore Kinni. Training, Vol. 35, No. 11:
74, Nov 98 -
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Book review: From the ground up: Six prin-
ciples for building the new logic corporation
by Edward E. Lawler III. Henry Beam. Mid-
Amer J Bus, Vol. 13, No. 1: 86-87, Spring 98

Book review: How to be a star at work by
Robert E. Kelley. Theodore Kinni. Training,
Vol. 35, No. 9: 82, Sep 98

Book review: If I were boss edited by An-
thony di Renzo. Theodore Kinni. Training,
Vol. 35, No. 7: 56, 58, July 98

Book review: Leading without powei: Find-
ing hope in serving community by Max De
Pree. Chris Lee. Training, Vol. 35, No. 1:
88, 90, Jan 98

Book review: Leveraging the new infrastruc-
ture by Peter Weill and Marianne Broadbent.
Theodore Kinni. Training, Vol. 35, No. 11:
76, Nov 98

Book review: Lloyd—What happened by
Stanley Beng. Theodore Kinni. Training,
Vol. 35, No. 7: 56, 58, July 98 .

Book review: Management challenges in IS
by James McKeen and Heather Smith.
Milam Aiken. J EUC, Vol. 10, No. 3: 33,
Summer 98 ' :

Book review: Management, information and
power by Lucas D. Introna. David Mason. J
Global IM, Vol. 6, No. 3: 49, Summer 98

Book review: Managing the organizational
melting pot: Dilemmas of workplace diver-
sity by P. Prasad, A. J. Mills, M. Elmes, and

~ A. Prasad, editors. William R. Tracey. HRD

Qtly, Vol. 9, No. 2: 201-206, Summer 98

Book review: Restoring prosperity: How
workers and managers are forging a new
culture of cooperation by W. W. Wilms. K.
Peter Kuchinke. HRD Qtly, Vol. 9, No. 1:
89-92, Spring 98



Business Education Index

Book review: Scenarios: The art of strategic
conversation by Kees van der Heijden. Roger
F. Miller, Joanne Provo, Wendy E. A.
Ruona, and Susan A. Lynham. HRD Qtly,
Vol. 9, No. 1: 92-97, Spring 98

Book review: Smart thinking for crazy times
by Ian Mitroff. Rebecca Ganzel. Training,
Vol. 35, No. 6: 66, 68, June 98

Book review: Stewardship by Peter Block.
William W. Lee. PIQ, Vol. 11, No. 3: 101-
106, 98

Book review: Supply chain optimization:
Building the strongest total business network
by Charles C. Poirier and Stephen E. Reiter.
Kemp Van Ginkel. HRD Qtly, Vol. 9, No. 3:
312-314, Fall 98

Book review: Teams at the top by Jon R.
Katzenbach. Michael Pellecchia. Training,
Vol. 35, No. 2: 102, Feb 98

Book review: The anatomy of fire by Tom
Brown. Rebecca Ganzel. Training, Vol. 35,
No. 10: 122, 124, 126, Oct 98

Book review: The award by Lydie Salvayre.
Theodore Kinni. Training, Vol. 35, No. 7:
56, 58, July 98

Book review: The circle of innovation by
Tom Peters. Ron Zemke. Training, Vol. 35,
No. 3: 70, 72, Mar 98

Book review: The fire of invention: Civil
society and the future of the corporation by
Michael Novak. Phillip K. Tompkins. Mgt
Com Qtly, Vol. 12, No. 2: 337-342, Nov 98

Book review: The five temptations of a CEO
by Patrick Lencioni. Theodore Kinni. Train-
ing, Vol. 35, No. 12: 68, Dec 98

13

Book review: The future of capitalism: How
today's economic forces shape tomorrow's
world by Lester C. Thurow. Wendy E. A.
Ruona. HRD Qtly, Vol. 9, No. 2: 193-198,
Summer 98

Book review: The human equation by Jeffrey
Pfeffer. Rebecca Ganzel. Training, Vol. 35,
No. 5: 110-111, May 98

Book review: The human equation: Building
profits by putting people first by Jeffrey
Pfeffer. Sandra A. King. Mid-Amer J Bus,
Vol. 13, No. 2: 55-57, Fall 98

Book review: The leadership engine by Noel
M. Tichy with Eli Cohen. Michael Pellec-
chia. Training, Vol. 35, No. 6: 70, June 98

Book review: The new organizational reality:
Downsizing, restructuring, and revitalization.
Terry Radcliffe. HRD Qtly, Vol. 9, No. 4:
393-396, Winter 98 '

Book review: The politics of management by
Stewart R. Clegg and Gill Palmer, editors.
William F. Martin. HRD Qtly, Vol. 9, No. 4:
397-399, Winter 98

Book review: The ultimate business library
by Stuart Crainer. Chris Lee. Training, Vol.
35, No. 2: 100, 102, Feb 98

Book review: The world according to Peter
Drucker by Jack Beatty. Jack Gordon. Train-
ing, Vol. 35, No. 4: 90, 93, Apr 98

Book review: Virtual learning by Roger
Schank. Theodore Kinni. Training, Vol. 35,
No.9: 84, Sep 98 -

Chief of corporate smarts. Jay Stuller. Train-
ing, Vol. 35, No. 4: 28-34, Apr 98

Communication-related sense-making and
adjustment during job transfers. Fredric M.
Jablin and Michael W. Kramer. Mgt Com
Qtly, Vol. 12, No. 2: 155-182, Nov 98
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* Creativity and problem solving: The chal-
lenge for HRD professionals. Susan C. King.
HRD Qtly, Vol. 9, No. 2: 187-191, Summer 98

Development and validation of the organiza-
tional dissent scale. Jeffrey W. Kassing. Mgt
. Com Qtly, Vol. 12, No. 2: 183-229, Nov 98

Downsizing, corporate performance, and
shareholder wealth. Diana R. Franz, Dean
Crawford, and Deborah J. Dwyer. Mid-Amer
J Bus, Vol. 13, No. 1: 11-19, Spring 98

Effects of feedback on task completion, time
distribution and time allocation of graduate
students. Ramona Houmanfar and Linda J.
Hayes. J Org Beh Mgt, Vol. 18, No. 1: 69-
91,98

Four pioneers reflect on leadership. Donna
Abernathy. T&D, Vol. 52, No. 7: 3842, July 98

From where will the leaders come‘:’ Revis-
ited. John B. Washbush. JEB, Vol. 73, No.
4:251-253, Mar/Apr 98

Hidden transcripts of flight attendant resis-
tance. Alexandra G. Murphy. Mgt Com Qtly,
Vol. 11, No. 4: 499-535, May 98

HRD policymaking in companies: An inter-
pretation of the differences. Ida Wognum.
HRD Qtly, Vol. 9, No. 3: 255-269, Fall 98

Human resource development as a maturing
field of study. Tracy Medina Evarts. HRD
Qtly, Vol. 9, No. 4: 385-389, Winter 98

Human resource development in the United
Kingdom. Monica Le€ and Valerie Stead.
HRD Qtly, Vol. 9, No. 3: 297-308, Fall 98

Human resource orientation and corporate
performance. Long W. Lam and Louis P.
White. HRD Qtly, Vol. 9, No. 4: 351-364,
Winter 98 -
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Humor: The “witting” edge in business.
Jolene Scriven and Linda Hefferin. Bus Ed
Forum, Vol. 52, No. 3:13-15,Feb 98

Implementation of cross-disciplinary teams
of business and engineering students for
quality improvement projects. Cynthia S.
McCahon and Jerome P. Lavelle. JEB, Vol.
73, No. 3: 150-157, Jan/Feb 98

Improving staff performance in a community
mental health setting: Job analysis, training,
goal setting, feedback, and years of data.
Karen L. Langeland, C. Merle Johnson, and
T.C. Mawhinney. J Org Beh Mgt, Vol. 18;
No. 1: 21-43,98

Influence tactics as signals of fit and precur-
sors of turnover: An exploratory study. Re-
becca A. Thacker. Mid-Amer J Bus, Vol. 13,
No. 2: 45-54, Fall 98

. Information technology chaﬁge: The impact

on IT management. John “Skip” Bénamati,
Albert L. Lederer, and Meenu Singh. J CIS,
Vol. 38, No. 4: 9-13, Summer 98

Informed decisions in business: Integrating
science and business education for the next
millenium. Randy L. Joyner and Jon E.
Pedersen. DPE Proc, 115-121,98 -

Interdisciplinary studies and management
faculty involvement. Stephen L. Payne. JEB,
Vol. 73, No. 4: 211-214, Mar/Apr 98

Invited reaction: Challenging research in
mentoring. Georgia T. Chao. HRD Qtly,
Vol. 9, No. 4: 333-338, Winter 98

Invited reaction: Comments on Lau and
May's study. Susan J. Schurman. HRD Qtly,
Vol. 9, No. 3: 227-233, Fall 98



Business Education Index

Leadership styles and management practices
of Russian entrepreneurs: Implications for
transferability of western HRD interventions.
Alexander Ardichvili, Richard N. Cardozo,
and Alexander Gasparishvili. HRD Qtly,
Vol. 9, No. 2: 145-155, Summer 98

Leadership: Lessons from the Magic King-
“dom. Craig R. Taylor and Cindy Wheatley-
Lovoy. T&D, Vol. 52, No. 7: 22-25, July 98

‘Learning for organizational effectiveness:

_Philosophy of education and human resource
development. John Barrie and R. Wayne
Pace. HRD Qtly, Vol. 9, No. 1: 39-54,
Spring 98

Learning network theory: The tension be-
tween learning systems and work systems in
organizations. Ferd J. Van der Krogt. HRD
Qtly, Vol. 9, No. 2: 157-177, Summer 98

Managers' reactions to total quality manage-
ment in U.S. business schools. Scott A.
Dellana, Kenneth E. Bass, and Frederic J.
Hebert. Mid-Amer J Bus, Vol. 13, No. 1:
73-82, Spring 98

Managers: A key ingredient to alternative
work arrangements program success. C.
Bruce Kavan and Carol Stoak Saunders.
JEUC, Vol. 10, No. 4: 23-32, Fall 98

Maslow for a new millennium. Ron Zemke.
Training, Vol. 35, No. 12: 54-58, Dec 98

Modeling the organization as a system of
communication activity. Elizabeth J. Van
Every and James R. Taylor. Mgt Com Qtly,
-Vol. 12, No. 1: 128-147, Aug 98

Multiple sourcing alternatives using nearly
optimal programming. Kristin T. Kennedy
and John T. Quinn. JEB, Vol. 73, No. 4:
206- 210, Mar/Apr 98

My leader myself. Jack Gordon. Training,
35, No. 11: 54, 56, 58, 60, 62, Nov 98
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Nurses at the edge of chaos: The application
of “new science” concepts to organizational
systems. Katherine Miller. Mgt Com Qtly,
Vol. 12, No. 1: 112-127, Aug 98

Organizational rules on communicating:
How employees are—and are not—learning
the ropes. Jeanette W. Gilsdorf. J Bus Com,
Vol. 35, No. 2: 173-201, Apr 98

Outsourcing, insourcing, and in-between
sourcing. Jennifer J. Salopek. T&D, Vol. 52,
No. 7: 51-56, July 98

Petef Drucker. Patricia A. Galagan. T&D,
Vol. 52, No. 9: 22-27, Sep 98

Preparing qualified employees for the
AS/400 environment: A working partnership
between business and industry and Tidewater
Community College. Diann S. Holt. DPE
Proc, 261-263, 98

Self-directed leammg and the learning or-
ganization: Examining the connection be-
tween the individual and the learning envi-
ronment. Sharon J. Confessore and William
J. Kops. HRD Qtly, Vol. 9 No. 4: 365- 375,
Winter 98

Social capital. David Stamps. T‘rainving,
Vol. 35, No. 11: 44-46, 48, 50-52, Nov 98

Strategic insourcing: Getting the most from
the best. David van Adelsberg and Edward
A. Trolley. T&D, Vol. 52, No. 7: 57-60,
July 98

Talk about the way we talk: Cohcept narra-
tion and development. Judy L. Agnew. J Org .
Beh Mgt, Vol. 18, No. 1: 7-19, 98

Teaching senior managers'in Vietham—A
collaborative effort. James W. Clinton. JEB,
Vol. 73, No. 3: 180-183, Jan/Feb 98
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" The changing corporate mind: Organiza-
tions, vision, missions, purposes, and indica-
tors on the move toward societal payoffs.
Roger Kaufman, Ryan Watkins, Melvin
Stith, and Don Triner. PIQ, Vol. 11, No. 3:
32-44, 98

The critical contact: ‘A study of recruiter
verbal behavior during campus interviews.
Camille S. DeBell, Marilyn J. Montgomery,
Patricia R. McCarthy, and Richard P..
Lanthier. J Bus Com, Vol. 35, No. 2: 202-
223, Apr 98

The effects of feedback and goal setting on
the productivity and satisfaction of university
admissions staff. Leslie A. Wilk and William
K. Redmon. J Org Beh Mgt, Vol. 18, No. 1:
45-68, 98

The impact of type and level of college de-
gree on managerial communication compe-
tence. Thaddeus McEwen. JEB, Vol. 73, No.
6: 352-357, July/Aug 98

The impression management strategies asso-
ciated with transformational leadership at the
world-class level. William L. Gardner and
Dean Cleavenger. Mgt Com Qtly, Vol. 12,
No. 1: 3-41, Aug 98

The myth and realities of downsizing. Sami
M. Abbasi and Kenneth W. Hollman. Recs
Mgt Qtly, Vol. 32, No. 2: 31-32,34-37, Apr 98

The new venture growth: Functional differ-
entiation and the need for human resource
development interventions. Alexander Ar-
dichvili, Brian Harmon, Richard N. Cardozo,
Paul D. Reynolds, and Mary L. Williams.
HRD Qtly, Vol. 9, No. 1: 55-70, Spring 98

The perceived impacts of supervisor rein-
forcement and learning objective importance
on transfer of training. Kisung Lee and David
J. Pucel. PIQ, Vol. 11, No. 4:51-61, 98
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The role of simulations in international man-
agement education. John R. G. Jenkins. J
Teach Int Bus, Vol. 9, No. 3: 43-58, 98

The sound of one hand clapping. Ronald F.
Wendt. Mgt Com Qtly, Vol. 11, No 3:323-
371, Feb 98

The teaching organization. Noel M. Tichy

and Eli Cohen. T&D, Vol. 52, No 7: 26 33,

July 98

The top 10 skills of successful school leaders.
Techniques, Vol. 73, No. 7: 28-29, Oct 98

The use of living cases in international man-
agement. Marion White and Mark Usry. J
Teach Int Bus, Vol. 9, No. 3: 13-20, 98

The virtual office: A behavior engineering
model (BEM) perspective. John Austin and
Luis Gamier. PIQ, Vol. 11, No. 4: 7-21, 98

TQM stresses MIS: The ache of continuous
change. Michael S. Spencer and Leslie K.
Duclos. Mid-Amer J Bus, Vol. 13, No. I:
59-64, Spring 98

Training and management: A motivatioﬁal
approach. Mary L. Buck. DPE Proc, 265-
271,98

Use of the Internet in management and mar-
keting. Bobbye J. Davis and Josie V. Walker.
NBEA Yrbk, No. 36: 93-105, 98

Using deliberative inquiry to assess future
needs for a graduate HRD curriculum: A
case study. Catherine M. Sleezer, James
Gregson, Robert Nolan, William Venable,
and Melvin Miller. PIQ, Vol. 11, No. 4: 98

Using living cases to teach the strategic plan-
ning process. Woodrow D. Richardson and
Peter M. Ginter. JEB, Vol. 73, No. 5: 269-
273, May/June 98



Business Education Index

Using nﬁanagement by objectives to measure
results of classroom projects through authen-
tic assessment. Lisa T. Fall. JEB, Vol. 73,
No. 3: 172-175, Jan/Feb 98

What bad impressions say about employees
(Part I). Robert A. Snyder. HRD Qtly, Vo]
9, No. 1: 71-79, Spring 98

%at bad impressions say about organiza-
tions (Part II). Robert A. Snyder. HRD Qtly,
Vol. 9, No. 2: 179-186, Summer 98

What's wrong with pay for performance?
Rebecca Ganzel. Training, Vol. 35, No. 12:
34-40, Dec 98

Why.we work. Theodore Kinni. Training,
Vol. 35, No. 8: 35-39, Aug 98

Wondering about critical management stud-
ies: A review of and commentary on selected
texts. Patty Sotirin and Steven J. Tyrell. Mgt
Com Qtly, Vol. 12, No. 2: 303-336, Nov 98

Workforce skill choices and manufacturing
environments: Three case studies. Mark Pag-
ell and Shawnee Vickery. Mid-Amer J Bus,
Vol. 13, No. 1: 21-29, Spring 98

You've got to be kidding: Humor as a funda-
mental management tool. Linda Farrell. Recs
Mgt Qtly, Vol. 32, No. 3: 3-4, 6-8, 43, July 98

Marketing

A cross-national investigation of student -
attitudes toward personal selling: Implica-
tions for marketmg education. Steven Lyson-
ski and Srinivas Durvasula. IME, Vol. 20
No. 2: 161-173, Summer98 '

A customer value-based approach to MBA
marketing education. Mark A. Moon, John
-T. Mentzer, Richard C. Reizenstein, and
Robert B. Woodruff. IME, Vol. 20, No. 1:
53- 62 Sprmg 98
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A focus on focus groups. Zane K. Quible.
Bus ComQtly, Vol. 61, No. 2: 28-38, June 98

A follow-up study of business education,
information management, and marketing
education majors who received baccalaureate
degrees from the University of North Dakota-
at Grand Forks during the years 1991-1995.
Lori J. Tillett. University of North Dakota,
Master's thesis, 97

A framework for service management of in-
formation systems. Gary M. Kern. Mid-Amer
J Bus, Vol. 13, No. 1: 49-57, Spring 98

A picture is worth a thousand words: Using
photography to teach self-concept and intro-
duce students to consumer behavior. Cathy
L. Hartman and Lori A. Braunstein. JME,
Vol. 20, No. 3: 236-243, Fall 98

A process approach for developing skills in a
consumer behavior course. H. Shanker
Krishnan and Thomas W. Porter. JME, Vol.
20, No. 1:.24-34, Spring 98

A report of gender and professional age of
the marketing professorate. G. Tomas M.
Hult and James R. Hasselback. JIME, Vol.’
20, No. 1: 35-40, Spring 98

A study of international modes of entry and
orientation strategies used in countertrade
transactions. Aviv Shoham and Dorothy A.
Paun. J Global Mkt, Vol. 11, No 3:5-20, 98

Ambiguity and exaggeration in'price promo-
tion: Perceptions of the elder and nonelder
consumer. Jane W. Licata, Abhijit Biswas,
and Balaji C. Krishnan. J Cons Aff, Vol. 32,
No. 1: 56-81, Summer 98

An empirical taxonomy of student expecta-
tions of marketing internship programs.
Mark J. Amnold. JME, Vol. 20, No. 2: 94-
102, Summer 98
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. An innovative approach to business and mar-
keting teacher education, Mary M. Crisp and
Jacqueline M. Schliefer. DPE Proc, 249251 ,98

Are you ready for mass customization?
Bruce Kasanoff, Training, Vol. 35,No. 5: -
70-74, 76, 78, May 98

Book review: Global marketing and advertjs-
ing: Understanding cultural paradoxes by
Marieke de Mooij. David A. Victor. J Bus
Com, Vol. 35, No. 3: 410-411, July 98

Book review: The focus group kit by David
L. Morgan and Richard A. Krueger. Carter
A. Mandrik. J Cons Aff, Vol. 32, No. 2: 436-
440, Winter 98

Combining writing and the electronic media
‘In sales management courses. Kevin M.
McNeilly and Frances J. Ranney. JME, vo|.
20, No. 3: 226235, Fall 98~ - .

Cross-functional interface of marketing and -
accounting: Value chain analysis. James A.
Stephens and Jeffrey Archambayit, Mid-
Amer J Bus, Vol. 13, No. 1: 31-40, Spring 98

Customer service js getting worse? Rebecca
Ganzel. Training, Vol. 35, No. 7: 25-30, 32,
July 98

Deterring cheating behavior in the marketing
classroom: An analysis of the effects of
demographics, attitudes, and in-class deter-
rent strategies. Sarath A. Nonis and Cathy
Owens Swift. IJME, Vol. 20, No. 3: 188-199,

Developing business-ready marketing pro-
fessionals: The strategic focus of the Asian
International Marketing (AIM) program,
Shyam J. Kamath and Bruce E. MacNap,
JME, vol. 20, No. 2: 1 10-120, Summer 98

s
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Business Education Index

Information literacy and the marketing cur-
riculum: A multidimensiona] definition and:
practical application, Arthur H. Sterngold
and Janet M. Hurlbert, JME, Vol. 20, No. 3:
244-249, Fall 98 ‘

Integrating Internet activities into the mar-
keting curriculum, Linda Dawn Webster.
Bus Ed Forum, Vol. 52, No. 4: 37-39,
Apr 98 ' .

Integrating scientific conéepts into marketing

education courses, Randy L. Joyner, Jon'E,
Pederson, and Helen Parke. Bys Ed Forum, -
Vol. 52, No. 3: 28-30, Feb 98

International market selection: A cognitive
mapping perspective. Poy] H. Andersen and
Jesper Strandskov. J Global Mkt, Vol. | 1,
No. 3: 65-84, 98

Marketing and distributive educétion; Allen
D. Truell. Rev and Synth of Resrch Buys
Educ, 135-138, 98

Marketing déja vu: The discovery of inte-
grated marketing communications, Harlan E.
Spotts, David R. Lambert, and Mary L. _
Joyce. IME, Vo. 20, No. 3: 210-218, Fall 98

Marketing the business school: An explora-

tory investigation. Victoria Bush, O. C. Fer-
rell, and James L. Thomas, Jr. JME, Vvol. 20,
No. 1: 16-23, Spring 98

Predictors of student academic performance
in the introductory marketing course. Ste-
phen F. Borde. JEB, Vol. 73, No. 5: 302-

Recasting educatjon and research processes
for mutual student/faculty benefits. Joyce
Grahn and Daviq Swenson. JEB, Vol. 73,
No. 4: 230-233, Mar/Apr 98




Business Education Index

Research burnout in tenured marketing pro-
fessors: An empirical investigation. Surendra
N. Singh and Ronald F. Bush. JME, Vol. 20,
No. 1: 4-15, Spring 98

Resource guide for high school marketing
education cooperative work stations in
Grand Forks, North Dakota. Craig M. Erick-
son. University of North Dakota, Master's
thesis, 97

'Retailing‘ to foreign national consumers in
the border zone: The impact of currency de-
valuation and cross-border competition. John
Hadjimarcou and John W. Barnes. J Global
Mkt, Vol. 11, No. 3: 85-106, 98

Teaching marketing research with the Inter-
net. Wai-Sum Siu and Lewis Long-Fung
Chau. JEB, Vol. 74, No. 1: 44-49, Sep/Oct 98

The development and testing of a measure of
skepticism toward environmental claims in
marketers' communications. Lois A. Mobhr,
Dogan Eroglu, and Pam Scholder Ellen. J
Cons Aff, Vol. 32, No. 1: 30-55, Summer 98

The effect of cultural adaptation on per-
ceived trustworthiness. Chanthika Pornpitak-
pan. J Global Mkt, Vol. 11, No. 3: 41-64, 98

The effect of working late night hours on
grade point averages and absenteeism of
marketing education students. Jeanie Gilpin.
Nerthwest Missouri State University, Mas-
ter's thesis, 97

The ethics of publisher incentives in the mar-
keting textbook selection decision. Kenneth
J. Smith and H. Reed Muller. JME, Vol. 20,
No. 3: 258-267, Fall 98

The importance of an international marketing
class. Kennith J. Kaser. Bus Ed Forum, Vol.
53, No. 2: 32-33, Dec 98
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The influence of staffing and scheduling
factors on the recruiting effectiveness of the
marketing principles course. Richard L.
Divine and J. Holton Wilson. JME, Vol. 20,
No. 3: 219-225, Fall 98

The internationalization of the small firm in

developing countries—Exploratory research
from Pakistan. Mohammad Zafarullah, Mu-

jahid Ali, and Stephen Young. J Global Mkt,
Vol. 11, No. 3: 21-40, 98

The Internet educational tool in the global
marketing classroom. N. Chinna Natesan and
Karen H. Smith. JME, Vol. 20, No. 2: 149-
160, Summer 98

The marketing eduéatioﬁ technology bundle.
Kenneth E. Hoffman. Bus Ed Forum, Vol.
53, No. 1: 38-39, Oct 98

The marketing trade show: A new method -
for incorporating student projects into large
classes. Kimberly A. Taylor. JME, Vol. 20,
No. 3: 250-257, Fall 98

The political environment in the global mar-
keting curriculum: What to cover and how to
cover it. George V. Priovolos. JME, Vol. 20,
No. 2: 133-140, Summer 98

Use of the Internet in management and mar-
keting. Bobbye J. Davis and Josie V. Walker.

NBEA Yrbk, No. 36: 93-105, 98

What are marketing teachers and principals
saying about block schedules? John A.
Swope, Robert L. Fritz, and L. Keith Goins.
Bus Ed Forum, Vol. 53, No. 2: 36-37, Dec 98

What customer orders really cost. Robert J.
Campbell and Larry J. Rankin. Mid-Amer J
Bus, Vol. 13, No. 1: 41-47, Spring 98
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- Communications

A comparative study of communication sys-
tems used in U.S. corporate and public or-
ganizations. Jensen J. Zhao, Beryl McEwen,
and Dan Wunsch. DPE Proc, 29-41, 98

A focus on focus groups. Zane K. Quible.
Bus Com Qtly, Vol. 61, No. 2: 28-38, June 98

A framework for the study of emotions in
organizational contexts. Greg V. Fiebig and
Michael W. Kramer. Mgt Com Qtly, Vol. 11,
No. 4: 536-572, May 98

A newcomer gains power: An analysis of the
role of rhetorical expertise. Susan M. Katz. J
Bus Com, Vol. 35, No. 4: 419-442, Oct 98

A portfolio assighment for analyzing busi-
ness communications. Elizabeth A. Hoger.
Bus Com Qtly, Vol. 61, No. 3: 64-66, Sep 98

A research consortium that's all over the
map—That's our strength, if we use transla-
tion to teach each other: A response to Janis
Forman's ABC outstanding researcher lec-
ture. Charles Kostelnick. J Bus Com, Vol.
35, No. 1: 69-73, Jan 98

A response: Characterizations, methodolo-
gies, and the power of language. Kendra Car-
michael. J Bus Com, Vol. 35, No. 1: 138-
143, Jan 98

American Electrical: Managing an environ-
mental crisis. James S. O'Rourke, V. Bus
Com Qtly, Vol. 61, No. 1: 31-44, Mar 98

An empowered attitude can enhance cofnmu-
nication skills. Sharon Lund O'Neil. Bus Ed
Forum, Vol. 52, No. 4: 28-30, Apr 98

An outsider within perspective to organiza-
tional communication: Explicating the com-
municative practices of co-cultural group
members. Mark P. Orbe. Mgt Com Qtly,
Vol. 12, No. 2: 230-279, Nov 98
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Assessing emotionality in organizational
conflicts. Barbara Mae Gayle and Raymond
W. Preiss. Mgt Com Qtly, Vol. 12, No. 27 .
280-302, Nov98

Book review: Negotiating and influencing
skills: The art of creating and claiming value
by Brad McRae. Mirjaliisa Charles. J Bus
Com, Vol. 35, No. 3: 407-410, July 98

Book review: The St. Martin's bibliography
of business and technical communication
edited by Gerald J.. Alred. Donna Kienzler.

J Bus Com, Vol. 35, No. 3: 405-407; July 98

Book review: Visual explanations: Images
and quantities, evidence and narrative by

Edward R. Tufte. John M. Penrose. J Bus
Com, Vol. 35, No. 2: 285-287, Apr 98

Book review: Dynamics in document design
by Karen Schriver. Tharon W. Howard. J
Bus Com, Vol. 35, No. 4: 536-539, Oct 98

Book review: Perspectives in business com-
munication by Frank Sligo, Su Olsson, and

Catherine Wallace, editors. Joan Naves Ga-
jadhar. Bus Com Qtly, Vol. 61, No. 4:.134-
136, Dec 98 ‘

Business and management communication
cases: Challenges and opportunities. Priscilla
S. Rogers and Jone Rymer. Bus Com Qtly,
Vol. 61, No. 1: 7-25, Mar 98

Business communication. Scot Ober. Rev
and Synth of Resrch Bus Educ, 44-59, 98

Communicating project drift through cost/
benefit scenarios. David McComb and Jill

Smith Slater. J EUC, Vol. 10, No. 1: 5-10,
Winter 98

Communication quality revisited: Exploring
the link with persuasive effects. Annette N.
Shelby. J Bus Com, Vol. 35, No. 3: 387-404,
July 98



Business Education Index

Communication-related sense-making and
adjustment during job transfers. Fredric M.
Jablin and Michael W. Kramer. Mgt Com

Qtly, Vol. 12, No. 2: 155-182, Nov 98

Community service learning increases com-
munication skills across the business curricu-
lum. Mary L. Tucker, Anne M. McCarthy,
John A. Hoxmeier, and Margarita M. Lenk.
Bus Com Qtly, Vol. 61, No. 2: 88-99, June 98

Critical thinking and business ethics. Linda
Mahin. Bus Com Qtly, Vol. 61, No. 3: 74-
78,Sep 98

Davis-Martin Public Relations: Negotiating
organizational responsibility. Barbara

Shwom, Penny Hirsch, and Judith Messick.
Bus Com Qtly, Vol. 61, No. 1: 45-48, Mar 98

Denny's: Communicating amidst a discrimi-
nation case. Teresa Chin, Sharmila Naidu,
Jonathan Ringel, Wayne Snipes, Sherron
Kenton Bienvenu, and Jean DeSilva. Bus
Com Qtly, Vol. 61, No. 1: 180-197, March 98

Designing a problem-based learning environ-
ment for ESL students in business communi-
cation. Roberta Allen and Pam Rooney. Bus

- Com Qtly, Vol. 61, No. 2: 48-56, June 98

Development and validation of the organiza-
tional dissent scale. Jeffrey W. Kassing. Mgt
Com Qtly, Vol. 12, No. 2: 183-229, Nov 98

Four Oaks Pavjlion:. Solving more fhan noise
problems. Judi Gaitens. Bus Com Qtly, Vol.
61, Np: 1: 84-98, Mar 98

Here's a twist: Talk about translation. Irina
Serebryakova-Collins. Bus Com Qtly, Vol.
61, No. 4: 109-111, Dec 98

Hidden transcripts of flight attendant resis-
tance. Alexandra G. Murphy. Mgt Com Qtly,
Vol. 11, No. 4: 499-535, May 98
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Identifying communication barriers to learn-
ing in large group accounting instruction.
Martha S. Doran and Steven Golen. JEB,
Vol. 73, No. 4: 221-224, Mar/Apr 98

Information solutions: Working with
“strangers” within. Jacqui Cleland, Catherine
Wallace, and Colleen Rigby. Bus Com Qtly,
Vol. 61, No. 1: 49-55, Mar 98

Innovative pedagogy: Academic service-
learning for business communication. Jean L.
Bush-Bacelis. Bus Com Qtly, Vol. 61, No. 3:
20-34, Sep 98

L. A. Silks: Negotiating to conduct business
in China. Linda Beamer. Bus Com Qtly, Vol.
61, No. 1: 56-83, Mar 98

Langley Communications: Socializing and

‘snooping on e-mail. Jone Rymer. Bus Com

Qtly, Vol. 61, No. 1: 170-179, Mar 98

Learning business etiquette at dinner. Wil-
liam McPherson. Bus Com Qtly, Vol. 61,
No. 4: 104-106, Dec 98

Lester Crane: Getting approvals after the
fact. Mark F. Schaub. Bus Com Qtly, Vol.
61, No. 1:99-111, Mar 98 o

Malaysia and Singapore. Joo-Seng Tan. Bus
Com Qtly, Vol. 61, No. 3: 106-110, Sep 98

Mapping conceptual worlds: Using inter-
pretive ethnography to explore knowledge-
making in a professional community.
Graham Smart. J Bus Com, Vol. 35, No. 1:
111-127, Jan 98

Marketing déja vu: The discovery of inte- -
grated marketing communications. Harlan E.
Spotts, David R. Lambert, and Mary L.
Joyce. JME, Vol. 20, No. 3: 210-218, Fall 98
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Modeling the organization as a system of
communication activity. Elizabeth J. Van
Every and James R. Taylor. Mgt Com Qtly,
Vol. 12, No. 1: 128-147, Aug 98 .

More than survival: The discipline of busi-
ness communication and the uses of transla-
tion. Janis Forman. J Bus Com, Vol. 35, No.
1: 50-68, Jan 98

National agendas and the English divide.
Priscilla S. Rogers. Bus Com Qtly, Vol. 61,
No. 3: 79-85, Sep 98

Nurses at the edge of chaos: The application
of “new science” concepts to organizational
systems. Katherine Miller. Mgt Com Qtly,
Vol. 12, No. 1: 112-127, Aug 98

One more time: The art of revising case stud-
ies. Ted Forbes and Lynn Isabella. Mgt Com
Qtly; Vol. 11, No. 3: 486-492, Feb 98

Organizational and professional identifica-
tion. Tracy Callaway Russo. Mgt Com Qtly,
Vol. 12, No. 1: 72-111, Aug 98

Organizational and technical communica-
tion: Terminological ambiguity in represent-
ing work. Larry R. Irons. Mgt Com Qtly,
Vol. 12, No. 1: 42-71, Aug 98 ”

Organizational rules on communicating:
How employees are—and are not—learning
the ropes. Jeanette W. Gilsdorf. J Bus Com,
Vol. 35, No. 2: 173-201, Apr 98

Pansedik: Ordering creative chaos. Barbara
L. Austin. Bus Com Qtly, Vol. 61, No.-1: _
146-151, Mar 98

Popular misconceptions about business
communications. Joe M. Pullis, Thomas L.
Means, and Gene H. Johnson. Bus Ed Fo-
rum, Vol. 53, No. 2: 30-31, Dec 98
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Preferred strategies for responding to hostile
questions in environmental public meetings.
Kim Sydow Campbell, Saroya I. Follendér,
and Guy Shane. Mgt Com Qtly, Vol. 11,
No. 3: 401-421, Feb 98

Re-re-viewing the domains of business, man-
agement, and organizational communication:
A response to Murphy. Donald P. Rogers
and Kim White-Mills. J Bus Com, Vol. 35,
No. 1: 144-148, Jan 98

Revelations about estuary English as an oral
means of international business communica-
tion: A United States-based perspective.
James Calvert Scott, Diana J. Green, and
David Rosewarne. Inst Bus Admn & Tech,
Vol. 1, No. 1: 36-44, July 97

Re-viewing business communication: A
response to Carmichael, White-Mills and.
Rogers, and Krapels and Armold. Mary Ann
Murphy. J Bus Com, Vol. 35, No 1: 128-
137, Jan 98

Response to Murphy's “Re-viewing business
communication.” Roberta H. Krapels and
Vanessa D. Arnold. J Bus Com, Vol. 35,
No. 1: 149-153, Jan 98 |

Rocky Mountain Mutual: Promoting fun or
fitness? Jane Thomas. Bus Com Qtly, Vol.
61, No. 1: 26-30, Mar 98 '

Sentry Assurance: Bringing outsiders “in.”
Judy E. Lease. Bus Com Qtly, Vol. 61, No. -
1: 112-119, Mar 98

Speaking like a man (and a woman) about
organizational communication: Feminization
and feminism as a recognizable voice.
Maryanne Wanca-Thibault and Phillip K.
Tompkins. Mgt Com Qtly, Vol. 11, No. 4:
606-621, May 98

Statstar Communications: Profiling miscom-
munication. Peter M. Saunders. Bus Com
Qtly, Vol. 61, No. 1: 120-138, Mar 98




Business Education Index

Stovall Home Products: Practicing prudence
to avoid liability. Katherine M. Erdman and

Herbert W. Hildebrandt. Bus Com Qtly, Vol.

61, No. 1: 152-163, Mar 98

Student perceptions about business commu-
nication in their careers. Bill McPherson.
Bus Com Qtly, Vol. 61, No. 2: 68-79, June 98

Student portfolios: A tool to enhance the
_traditional job search. Karen Sterkel Powell

and Jackie L. Jankovich. Bus Com Qtly, Vol.

61, No. 4: 72-82, Dec 98

Task characteristics, managerial socializa-
tion, and media selection. Bairj Donabedian,

Sharon M. McKinnon, and William J. Bruns,

Jr. Mgt Com Qtly, Vol. 11, No. 3: 372-400,
Feb98

Teaching business communication in an ac-
celerated program. Patricia A. Lynott. Bus
Com Qtly, Vol. 61, No. 2: 20-27, June 98

Teknospoft: Communicating to prevent
change. Priscilla S. Rogers. Bus Com Qtly,
Vol. 61, No. 1: 139-145, Mar 98

The critical contact: A study of recruiter

verbal behavior during campus interviews.

* Camille S. DeBell, Marilyn J. Montgomery,
Patricia R. McCarthy, and Richard P.
Lanthier. J Bus Com, Vol. 35, No. 2: 202-
223 Apr 98

The gffect Qf frequent quizzes on unit test

performance of students in a business com-
_munications course. Michael L. McDonald
"'aﬁd Cheryl D. Wiedmaier. DPE Proc, 87-90, 98

The effect of interpersonal environments on
IS personnel. Adam S. Huarng. J CIS Vol.
38, No. 4: 52-59, Summer 98

The i Impact of candid versus legally defensi-
_ble language on the persuasiveness of envi-
: ronmental self-assessments. Thomas Clark. J
E KC Zom, Vol. 35, No. 3: 368-386, July 98
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The impact of type and level of college de-
gree on managerial communication compe-
tence. Thaddeus McEwen. JEB, Vol. 73,
No. 6: 352-357, July/Aug 98

The importance of subtextual impression
management and business faculty. Lillian H.
Chaney and Julie A. Lyden. Bus Ed Forum,
Vol. 53, No. 1: 28-31, Oct 98

The impression management strategies asso-
ciated with transformational leadership at the
world-class level. William L. Gardner and
Dean Cleavenger. Mgt Com Qtly, Vol. 12,
No. 1: 3-41, Aug 98

The influence of negative newspaper public-
ity on corporate image in the Netherlands.
Jan Renkema and Hans Hoeken. J Bus Com,
Vol. 35, No. 4: 521-535, Oct 98

The optimum level of argumentativeness for
employed women. Nancy M. Schullery. J
Bus Com, Vol. 35, No. 3: 346-367, July 98

The relationship between self-monitoring
and leadership in student project groups.
Judith A. Kolb. J Bus Com, Vol. 35, No. 2
264-282, Apr 98

The role of communication in creating and
maintaining a learning organization: Precon-
ditions, indicators, and disciplines. Randolph
T. Barker and Martin R. Camarata. J Bus
Com, Vol. 35, No. 4: 443-467, Oct 98

The role of the Association for Business
Communication in shaping business commu-
nication as an academic discipline. Kitty O.
Locker. J Bus Com Vol. 35, No. 1: 14-49,
Jan 98

The sound of one hand clapping. Ronald F.
Wendt. Mgt Com Qtly, Vol. 11, No. 3: 323-
371, Feb 98
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The state of the Journal, 1998. Kitty O.
Locker. J Bus Com, Vol. 35, No. 1: 154-155,
Jan 98

The use of communication to motivate col-
lege sales teams. Theodore E. Zorn, Jr. and
Sarah E. Ruccio. J Bus Com, Vol. 35, No. 4:
468-499, Oct 98 '

Transforming business communication by
building on Forman's translation metaphor.
John C. Sherblom. J Bus Com, Vol. 35, No.
1: 74-86, Jan 98

Trustworthy Insurance: Information timing
and telling the truth. Penny L. Hirsch, Bar-
bara L. Shwom, and Judith H. Messick. Bus
Com Qtly, Vol. 61, No. 1: 164-169, Mar 98

U.S. company use of communication systems
and their impact on productivity. Jensen J.
Zhao, Dan Wunsch, and Beryl McEwen.
DPE J, Vol. 39, No. 4: 236-254, Fall 97

Using the Wall Street Joﬁmal to stimulate
critical thinking. Carol Roever. Bus Com
Qtly, Vol. 61, No. 3: 66-70, Sep 98

Wondering about critical management stud-
ies: A review of and commentary on selected
texts. Patty Sotirin and Steven J. Tyrell. Mgt
Com Qtly, Vol. 12, No. 2: 303-336, Nov 98

Writing the history of business communica-
tion: The example of Defoe. Roger D. Lund.
J Bus Com, Vol. 35, No. 4: 500-520, Oct 98

Business English

Book review: Business communication to-
ward transnationalism: The significance of
cross-cultural business English and its role
by Naoki Kameda. Margaret C. McLaren. J
Bus Com, Vol. 35, No. 4: 539-541, Oct 98

Business Education Index

Business and technology students' prefer-
ences for English-language accents: Implica-
tions for business communication. James -
Calvert Scott, Diana J. Green, and David
Rosewarne. DPE J, Vol. 39; No. 3: 155-175,
Summer 97

English as a second priority. David Stamps.

Training, Vol. 35, No. 2: 53-56, 58, Feb 98

Japan. Shun-itsu Nakasako. Bus Com Qtly,
Vol. 61, No. 3: 101-106, Sep 98

Nonnative United States-based business and
technology students' perceptions about repre-
sentative English-language accents. James
Calvert Scott, Diana J. Green, and David
Rosewarne. DPE Proc, 169-182, 98

Collaboration

A framework for learning to work in teams.
Brenda S. Gardner and Sharon J. Korth.
JEB, Vol. 74, No. 1: 28-33, Sep/Oct 98

An empirical investigation of electronic
groups in the classroom. Elton L. Scifres,
David E. Gundersen, and Ravi S. Behara.
JEB, Vol. 73, No. 4: 247-250, Mar/Apr 98

An examination of team development on
computer-mediated decision processes.
Anthony R. Hendrickson, Anthony M.
Townsend, Michael E. Whitman, and
Samuel M. Demarie. J CIS, Vol. 38, No. 2:
14-17, Winter 97-98

Clueless newbies in the MUDs: An introduc-
tion to the multiple-user environments. W.
David LeNoir. Clearinghs, Vol. 72, No. 2:
106-110, Nov/Dec 98

Collaborations for learning: The experience
of NASA's classroom of the future. Patricia
A. Carlson, Laurie Ruberg, Tina Johnson,

Janet Kraus, and Ann Sowd. THE J, Vol. 25,

No. 7: 50-53, Feb 98




Business Education Index

Collaborative teamwork and integrated
skills: A multidisciplinary approach to career
exploration, part 1. Sandra Howard and
Thelma King. DPE Instr Strat, Vol. 14, No.
2: 1-4, June 98

Collaborative teamwork and integrated
skills: A multidisciplinary approach to career
exploration, part 2. Sandra Howard and
Thelma King. DPE Instr Strat, Vol. 14, No.
3:1-4, Sep 98

Exploring predictors of student team project
performance. Donald R. Bacon, Kim A.
Stewart, and Sue Stewart-Belle. JME, Vol.
20, No. 1: 63-71, Spring 98

Group work and electronic meeting systems:
From boardroom to classroom. William L.
Tullar, Paula R. Kaiser, and Pierre A.
Balthazard. Bus Com Qtly, Vol. 61, No. 4:
53-65, Dec 98

Individual, group, and organizational in-
structional systems development models.
Yong-Kook Joo. PIQ, Vol. 11, No. 4: 22-50, 98

Keeping team conflict alive. Shari Caudron.
T&D, Vol. 52, No. 9: 48-52, Sep 98

: Making project groups work: The impact of
structuring group roles on the performance
and perception of information systems proj-
ect tearmis. Brian Mennecke and John Brad-
ley. J CIS, Vol. 39, No. 1: '

Presenting as a Team. Jon Hanke. Present,
Vol. 12, No. 1: 74-76, 78, 80, 82, Jan 98

Student attitudes about experiences with
work groups. Marilyn R. Chalupa, Carolee
Sormunen, and Thomas A. Charles. DPE J,
Vol. 39, No. 4: 197-214, Fall 97

Student team performance: A method for
classroom assessment. Dawn R. Deeter-
Schmelz and Rosemary Ramsey. JME, Vol.
. © ). 2:85-93, Summer 98
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Students' attitudes toward work groups in
the classroom. Marilyn R. Chalupa, Carolee
Sormunen, and Thomas A. Charles. DPE
Proc, 193-195, 98

Teaching interpersonal skills through group
activities. Linda G. McGrew and Stephen D.

Lewis. Bus Ed Forum, Vol. 53, No. 1: 48-

51, Oct 98

Teaching students to enhance the ecology
of small group meetings. Thomas Clark. Bus
Com Qtly, Vol. 61, No. 4: 40-52, Dec 98

The use of self-ratings and peer ratings to
evaluate performances of student group
members. Amie L. Haas, Robert W. Haas,
and Thomas R. Wotruba. JME, Vol. 20,
No. 3: 200-209, Fall 98

Using student quality teams/total quality
management to improve teaching and learn-
ing. Wayne A. Moore. J Bus Train Ed, Vol.
7:33-43,98

Using team learning in business and organ-
izational communication classes. Deborah

Britt Roebuck. Bus Com Qtly, Vol. 61, No.
3:35-49, Sep 98 ‘

Where the wired things are, Christine Sevilla
and Timothy D. Wells. T&D, Vol. 52, No. 9:
61-62, Sep 98

Court Reporting

A Dickens of a lesson on client service.
Pattie Yu Hussein. J CR, Vol. 59, No. 3: 42-
43, Jan 98 '

A new approach to justice: Reporting private
trials. Rose A. Jackson. J CR, Vol. 60, No. 2:
56-58, Nov/Dec 98

A new approach to steno technique. Greg
Dempster. J CR, Vol. 59, No. 10: 62-64,
Aug/Sep 98
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A perspective on domestic abuse. Diane
D'Argenio. J CR, Vol. 59, No. 9: 56-57, July 98

Back to the basics for business success. Ron
Torrence. J CR, Vol. 59, No. 5: 38-39, 41,
Mar 98 :

CAT Pioneers: Algorithms, perfection and
fun. Cassie Lee Bichy. J CR, Vol. 59, No. 9:
58-60, July 98

Change is inevitable; but what will you do
about it? Pamela Larson Truax and Monique
Reece Myron. J CR, Vol. 59, No. 6: 56-57,
Apr 98

Chicago—It's not just for gangsters any-
more! Jeff Rossen. J CR, Vol. 59, No. 7: 52-
55, May 98

Consolidation and the reporting industry.
Thom Weidlich. J CR, Vol. 59, No. 6: 52-
55, Apr 98

Costs of doing business. J CR, Vol. 59, No.
4: 28-33, Feb 98

Court reporter turns Juror. Jone T. Daniels. J
CR, Vol. 59, No. 6: 58-61, Apr 98

Court reporters of today. J CR, Vol. 59, No.
4: 34, Feb 98

Courtroom 21. David H. Buswell. J CR, Vol.

60, No. 2: 60-62, Nov/Dec 98

Digital video + transcript = new market
opportunity. David Perry. J CR, Vol. 59 No.
3:32-35, Jan 98

Effects of technology. JCR, Vol. 59, No. 9:
62-65, July 98

Evaluate your marketing successes system-
atically. Pamela Larson Truax and Monique
Reece Myron. J CR, Vol. 59, No. 10 67,
Aug/Sep 98
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Business Education Index

From a distance. Mary Beth Johnson. J CR,
Vol. 59, No. 6: 66-68, Apr 98

How realtime reporters spend their time. H.
Pauletta Morse and Diane D. Davis. J CR,
Vol. 59, No. 5: 34-37, Mar 98

How to get a realtime captioning job. Gary
D. Robson. J CR, Vol. 59, No. 3: 36-37, 39,

- Jan 98

How to overcome chronic stress.and pain.
Michael Guen. J CR, Vol. 59, No. 5 30 31,
33, Mar 98

How to report high-profile cases. Peter ,
Wacht. J CR, Vol. 59, No. 8: 52-55, June 98

Issues in reporter education. J CR, Vol. 59,
No. 3: 48-49, 51, Jan 98

Lucky at leadership in '97. Stephen R.
Edmondson. J CR, Vol. 59, No. 4: 44 45,
Feb 98

Mandatory captioning, take two. Gary D.
Robson. J CR, Vol. 60, No. 2: 66, Nov/Dec 98

Media focus on court reporters. Maureen
McGuire. J CR, Vol. 59, No. 8: 60-61, June 98

Myths and facts about ergonomics. Greg
Dempster. J CR, Vol. 59, No. 6: 62-64, Apr 98

NCRA online—www.verbatimreporters.
com. J CR, Vol. 59, No. 3: 40-41, Jan 98

NCRA technology summit. J CR, Vol. 59,
No. 10: 69, Aug/Sep 98

Our changing profession: Student recruit-
ment. Bob Higa, Rhonda Menor, Kathy
DiLorenzo, Keith Lemons, and Diane Sau-
nar. J CR, Vol. 60, No. 2: 64-65, Nov/Dec 98

Plan your retirement through NCRA. J CR,
Vol. 59, No. 5: 44-45 Mar 98




Business Education Index

Protecting the reporter's impartiality. John J.
Prout, Jr. J CR, Vol. 59, No. 4: 36-37, Feb 98

Remote scoping. Shirley Barrett and Jim
Woitalla. J CR, Vol. 59, No. 8: 62-63, June 98

Reporting the secondhand smoke trial. Tom
Jonovic. J CR, Vol. 59, No. 8: 56-57, 59,
June 98

Research readiness requires real commit-
‘ment. Pamela Larson Truax and Monique
Reece Myron. J CR, Vol. 59, No. 4: 38-39,
Feb 98

Research yields a better perspective. Pamela
Larson and Monique Reece Myron. J CR,
Vol. 59, No. 5: 42-43, Mar 98

Sharpening the cutting edge—from CAT.
Cassie Lee Bichy. J CR, Vol. 59, No. 10: 56,
58-59, Aug/Sep 98

Sharpening.the cutting edge—to the Internet.
Monette Benoit. J CR, Vol. 59, No. 10: 57,
60-61, Aug/Sep 98

Step 1 toward business success: Define pur-
pose. Pamela Larson Truax and Monique
Reece Myron. J CR, Vol. 59, No. 3: 46-47,
Jan 98

The career lifecycle: A key to building your
future. Kevin J. McArdle. J CR, Vol. 59, No.
3:44-45, Jan 98

The guardian of the record as an integral part
of the judicial system. Judge Jeffrey Rosinek.
JCR, Vol. 59, No. 9: 52-54, July 98

The key to any marketing plan's success:
Implement. Pamela Larson Truax and
Monique Reece Myron. J CR, Vol. 59,
No. 7: 64-65, May 98-
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The next step in building marketing strategy:
Define objectives. Pamela Larson Truax and
Monique Reece Myron. J CR, Vol. 59, No.
9: 68-69, July 98

Three keys to your financial success. Ric
Edelman. J CR, Vol. 59, No. 4: 40-42, Feb 98

Using the Internet to build your future.
Marty Steinberg. J CR, Vol. 59, No. 7: 56-
58, May 98

Wanted: Reporters for cybercasting careers.
Monette Benoit. J] CR, Vol. 59, No. 7: 60-62,
May 98

What independent contractor agreements
should cover. J CR, Vol. 59, No. 5: 26-29,
Mar 98

Electronic

A personai mandala for team spirit. Barry
Heermann. T&D, Vol. 52, No. 8: 4648, Aug 98

An empirical investigation of electronic
groups in the classroom. Elton L. Scifres,
David E. Gundersen, and Ravi S. Behara.
JEB, Vol. 73, No. 4: 247-250, Mar/Apr 98

An interactive multimedia scenario messag-
ing system. Jeffrey Holland and Huizhu Lu. J
CIS, Vol. 39, No. 1: 91-97, Fall 98

Book review: The electronic grapevine: Ru-
mor, reputation, and reporting in the new on-
line environment by edited Diane L. Borden
and Kerric Harvey. Joel P. Bowman. J Bus
Com, Vol. 35, No. 2: Apr 98

Book review: Virtual teams: Reaching across
space, time, and organizations with technol-
ogy by Jessica Lipnack and Jeffrey Stamps.
Carol Bormann Young. J EUC, Vol. 10, No.
4: 50, Fall 98 '
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. Book review: Net gain by John Hagel III and

Arthur G. Armstrong. Renee M. Wachter.
Mid-Amer J Bus, Vol. 13, No. 2: 58-59,
Fall 98

Book reviews: Writing the information su-
perhighway by William Condon and Wayne
Butler; Writing for the World Wide Web by
Victor J. Vitanza; Connections: A guide to
on-line writing by Daniel Anderson, Bret
Benjamin, and Bill Paredes-Holt. John C.
Anderson. Bus Com Qtly, Vol. 61, No. 4:
130-133, Dec 98 '

Business faculties' use of computer-mediated

communication related to Rogers' theory of

innovation. Cynthia Carlton Gillispie and B.
June Schmidt. NABTE Rev, No. 25: 39-43,98

Can technology save you from meeting hell?
Jon Hanke. Present, Vol. 12, No. 7: 36-38,
40-42, 44, July 98 v

Case-based reasoning: Extending the fron-
tiers of knowledge-based systems. Radha K.
Mahapatra. J CIS, Vol. 38, No. 2: 87-94,
Winter 97-98

Combining writing and the electronic media
in sales management courses. Kevin M.
McNeilly and Frances J. Ranney. JME, Vol.
20, No. 3: 226-235, Fall 98

Computer telephony integration: An over-
view of CTI, its impact and its future. Grant
Richards. Man Off Tech, Vol. 43, No. 2: 32-
35, Mar 98

Cyber-portfolios: A new tool for job seekers.

Bob Siegmann. THE J, Vol. 25, No. 7: 58-
59, Feb 98

~ Design and implementation of a database

with innovative business-to-business Internet
applications. Karl Kurbel. J CIS, Vol. 38,
No. 2: 8-13, Winter 97-98

Business Education Index

Desktop videoconferencing. George Dixon.
Present, Vol. 12, No. 1: 83-84, 86, 88, Jan 98

E-mail etiquette & tip.s.‘ Maurice S. Hender-
son. MBEA Today, Vol. 63,'No. 1: 2, Feb 98

E-mail: An innovative approach for conduct-
ing survey research. Allen D. Truell. DPE
Proc, 283-288, 98

Electronic commerce: Is going online the
right road for your company? Jo Ann Davy.
Man Off Tech, Vol. 43, No. 5: 20-23, Jl_me 98

Employee attitudes regarding electronic mail
policies. Kenneth L. Hacker, Blaine Goss,
Charles Townley, and Valerie J. Horton. Mgt
Com Qtly, Vol. 11, No. 3: 422-452, Feb 98

Enhancing connections between students and
instructors: African-American students' use
of computer-mediated communication. Frank
W. Griffin and Lillie Anderton-Lewis. Bus
Com Qtly, Vol. 61, No. 2: 9-19, June 98

Family structure and the telecommuter's
quality of life. Terri L. Dixon and Jane Web-
ster. J EUC, Vol. 10, No. 4: 42-49, Fall 98

Fax machines. Off Sys, Vol. 15, No. 1: 57-
58, Jan 98 " '

Federal e-mail management: A records man-
ager's view of Armstrong v. Executive Office
of the President and its aftermath. Catherine
E. Pasterczyk. Recs Mgt Qtly, Vol. 32, No.
2: 10-12, 14-18, 20-22, Apr 98

Group work and electronic meeting systems:
From boardroom to classroom. William L.
Tullar, Paula R. Kaiser, and Pierre A.
Balthazard. Bus Com Qtly, Vol. 61, No. 4:
53-65, Dec 98

Increasing students' research and communi-
cation efficiency by teaching them a portable
personal Web server. Jensen J. Zhao. DPE
Proc, 243-247, 98
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Langley Communications: Socializing and
snooping on e-mail. Jone Rymer. Bus Com
Qtly, Vol. 61, No. 1: 170-179, Mar 98

Large-group e-mail communication: Man-
agement nightmare and the listserv solution.
Richard C. Overbaugh. Clearinghs, Vol. 71
No. 6: 355-358, July/Aug 98

Managing e-mail: Working toward an effec-
tive solution. Nancy E. Enneking. Recs Mgt
"Qtly, Vol. 32, No. 3: 24-26, 28-32, 34, 36-
37,40-43, July 98

Meeting technology: From low-tech to high-
tech. Mary Munter. Bus Com Qtly, Vol. 61,
No. 2: 80-87, June 98

Navigating the Web with a typology of cor-
porate uses. Elizabeth A. Hoger, James J.
Cappel, and Mark A. Myerscough. Bus Com
Qtly, Vol. 61, No. 2: 39-47, June 98

Perceived effectiveness of computer-
mediated communications and face-to-face
communications in student software devel-
opment teams. E. Vance Wilson, Joline P.

Morrison, and Angela M. Napier. J CIS, Vol.

38, No. 2: 2-7, Winter 97-98

Problems and opportunities associated with
the use of on-line surveys as a method for
data collection. Craig L. Williams, Barbara
D. Bart, and Jane H. Philbrick. DPE Proc,
307-309, 98

Road warrior tool kit. Mark Henricks. Off
Sys, Vol. 15, No. 12: 12, 14-15, Dec 98

Status of Internet usage among secondary
business educators in Pennsylvania. William
McPherson and John J. Olivo. NABTE Rev,
No. 25: 49-55,98
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Surfing in the classroom: Using communica-
tion technologies in education for business.
Betty S. Johnson, Marsha L. Bayless, and
Christine M. Irvine. J Bus Train Ed, Vol. 6:
65-76, 97

Table-top audio conferencing systems.
George Dixon. Present, Vol. 12, No. 4: 77,
79, 81, Apr 98

Talking to your computer starts to pay off:
The case for digital dictation. John .
Dykeman. Man Off Tech, Vol. 43, No. 7:
20-23, Sep 98

Tapping the Internet's jbb search resources.
Jerome Curry. Bus Com Qtly, Vol 61, No.
2: 100-103, June 98

Teaching marketing research with the Inter-
net. Wai-Sum Siu and Lewis Long-Fung
Chau. JEB, Vol. 74, No. 1: 44-49, Sep/Oct 98

Teéching students to correspond effectively
electronically. Marian M. Extejt. Bus Com
Qtly, Vol. 61, No. 2: 57-67, June 98

Technology-based communication methods
used in a Fortune 500 company. Marilyn R.
Chalupa and Thomas M. Harris. OSR J,-
Vol. 16, No. 2: 1-7, Fall 98

The effect of environmental factors on the
adoption and diffusion of telework. Cynthia
Ruppel and Geoffry S. Howard. J EUC,
Vol. 10, No. 4: 5-14, Fall 98 -

The international network in the business
communications classroom. Jane Thompson
Johansen and Carl Saxby. DPE Proc, 253-
255, 98

The Internet as a tool for supporting interna-
tional teams in the classroom. Brenda Mas-
setti and Beata M. Lobert-Jones. J CIS,

Vol. 38, No. 2: 68-75, Winter 97-98
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The Internet: Classification changes for the
World Wide Web. Jim Connelly. Recs Mgt
Qtly, Vol. 32, No. 3: 18-22, July 98

The MIDIA_C framework: An exploration
of the uses of the World Wide Web for busi-

.ness. Regina F. Bento and Alberto M. Bento.

JCIS, Vol. 38, No. 2: 82-86, Winter 97-98

The NASA Lewis Research Center's learning
technologies project. Ruth Petersen. THE J,

~ Vol. 26, No. 4: 63-66, Nov 98

The work experiences of professional men

-and women who telecommute: Convergence

or divergence? Donna Weaver McCloskey,
Magid Igbaria, and Saroj Parasuraman. J
EUC, Vol. 10, No. 4: 15-22, Fall 98

* Trainers on the Net: a community of col-

leagues. Bob Filipczak. Training, Vol 35,
No. 2: 70-72, 74-76, Feb 98

Using e-mail and voice mail effectively.
Susan Okula. Bus Ed Forum, Vol.-53, No. 1:
6-9, 51, Oct 98

Using electronic mail to improve school-
based communications. Alan Bernstein. THE
J, Vol. 25, No. 10: 58-60, May 98

Videoconferencing on the cheap. Frank
Jossi. Training, Vol. 35, No. 10: DL10-
DL13,DL15, DL17-DL18, DL20, Oct 98

Webcasting: The easiest way to present on
the Web. Jon Hanke. Present, Vol. 12, No. 3:
42-44, 46, 48, 50-51, Mar 98

Where the wired things are. Christine Sevilla
and Timothy D. Wells. T&D, Vol. 52, No. 9:
61-62, Sep 98

Work ethic differences between traditional
and telework employees. Ruth A. Guthrie
and James B. Pick. J EUC, Vol. 10, No. 4:
33-41, Fall 98
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Multicultural

A comparative analysis of the influence of -
listening/nonverbal communication training '
on multicultural sensitivity. Susan Timm.
Northern Illinois University, Doctoral disser-
tation, 97

A comparison of cultural influence in busi-
ness presentations of Malaysia and the
United States. Valerie S. Perotti. Inst Bus
Admn & Tech, Vol..1, No. 1: 45-51, July 97

A framework for selecting data collection
methods for cross-cultural research. Les R.
Dlabay. DPE Proc, 291-293, 98

A price of “passing”: A lesbian perspective
on authenticity in organizations. Anna L.
Spradlin. Mgt Com Qtly, Vol. 11, No. 4:
598-605, May 98

A qualitative assessment of Arab culture and
information technology transfer. Carole E.
Hill, Karen D. Loch, Detmar W. Straub, and
Kamal El-Sheshai. J Global IM, Vol 6, No.
3:29-38, Summer 98

Analyzing international letters in a busiﬁess
communication class. Bonnie Devet. Bus
Com Qtly, Vol. 61, No. 4: 23-31, Dec_: 98

Black womanhood and feminist standpoints.
Brenda J. Allen. Mgt Com Qtly, Vol. 11, No.
4: 575-586, May 98

Book review: Ethics in intercultural and in-

ternational communication edited by Fred L.
Casmir. N. Lamar Reinsch, Jr. J Bus Com,

Vol. 35, No. 2: 283-285, Apr 98

Book review: Global marketing and advertis-
ing: Understanding cultural paradoxes by
Marieke de Mooij. David A. Victor. J Bus
Com, Vol. 35, No. 3: 410-411, July 98




Business Education Index

Book review: Business communication to-
ward transnationalism: The significance of
cross-cultural business English and its role
by Naoki Kameda. Margaret C. McLaren. J
Bus Com, Vol. 35, No. 4: 539-541, Oct 98

Canada. Rebecca J. Sutcliffe. Bus Com Qtly,
Vol. 61, No. 3: 110-119, Sep 98 '

Commentary Feminist perspectlves on
organizational communication. Dennis K.
Mumby and Cynthia Stohl. Mgt Com Qtly,
Vol. 11, No. 4: 622-634, May 98

Computer aversion and computer-use ethics
in U.S. and Asian cultures. Michael E. Whit-
man, Anthony M. Townsend, Anthony R.
Hendrickson, and Roger B. Rensvold. J CIS,
Vol. 38, No. 4: 19-24, Summer 98

Contexting Koreans: Does the high/low
model work? Jane Thomas. Bus Com Qtly,
Vol. 61, No. 4: 9-22, Dec 98

Dear ???: Understanding British forms of
address. James Calvert Scott. Bus Com Qtly,
Vol. 61, No. 3: 50-61, Sep 98

Europe: Business writing. Hilkka M. Yi-
Jokipii. Bus Com Qtly, Vol. 61, No. 3: 94-
- 101, Sep 98

Europe Oral busmess communication. Mir-
jaliisa Charles. Bus Com Qtly, Vol 61 No.
3 85-93, Sep 98 g

Explofing corporate rhetoric: Metadiscourse
in the CEO's letter. Ken Hyland. J Bus Com
Vol. 35, No. 2: 224-245 . Apr 98

>

Global doesn't mean 'foreign' anymore. Alan
Weiss. Training, Vol. 35, No. 7: 50-55, July 98

Going global. Dave Zielinski. Present, Vol.
12; No. 10: 40-43, 46, 48, Oct 98
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How Fortune 500 companies are using elec-
tronic resume management systems. William
H. Baker, Kristen DeTienne, and Karl L.
Smart. Bus Com Qtly, Vol. 61, No. 3: 8-19,
Sep 98

“I wouldn't say I'm a feminist, but ... ”: Or-
ganizational micropractice and gender iden-
tity. Karen Lee Ashcraft. Mgt Com Qtly,
Vol. 11, No. 4: 587-597, May 98

International cross-cultural collaborative
teaching and training theories (ICCCTTT).
Kamal Dean Parhizgar. J Teach Int Bus,
Vol. 9, No. 3: 21-41, 98

International student writers: Turning cul-
tural stress into synergy. Shuhua Wang. Bus
Com Qtly, Vol. 61, No. 2: 114-120, June 98

Japan. Shun-itsu Nakasako. Bus Com Qtly,
Vol. 61, No. 3: 101-106, Sep 98 -

Japanese business administrators' percep-
tions of corporate culture. in their Japanese
business corporations located in Thailand.
Wichai Utsahajit. University of Missouri-
Columbia, Doctoral dissertation, 97

Korean business letters: Strategies for effec-
tive complaints in cross-cultural communica-
tion. Mi Young Park, W. Tracy Dillon, and
Kenneth L. Mitchell. J Bus Com, Vol. 35,
No. 3: 328-345, July 98

Mingle: A participative exercise to motivate
the understanding of cross-cultural differ-
ences in international business. Mark A.
White and Ellen M. Whitener. J Teach Int
Bus, Vol. 9, No. 3: 1-12, 98 ‘ '

National agendas and the English divide.
Priscilla S. Rogers. Bus Com Qtly, Vol. 61,
No. 3: 79-85, Sep 98

New Zealand and Australia. Margaret C.
McLaren. Bus Com Qtly, Vol. 61, No. 3:
119-127, Sep 98
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- Revelations about estuary English as an oral

means of international business communica-
tion: A United States-based perspective.
James Calvert Scott, Diana J. Green, and
David Rosewarmne. Inst Bus Admn & Tech,
Vol. 1, No. 1: 36-44, July 97

The case of the aggrieved expatriate. Colleen

M. Keough. Mgt Com Qtly, Vol. 11, No. 3:
453-459, Feb 98

The case of the aggrieved expatriate case
analyses. Beverly Davenport Sypher, Bar-
bara Shwom, David M. Boje, Grace Ann
Rosile, and Vernon D. Miller. Mgt Com
Qtly, Vol. 11, No. 3: 460-485, Feb 98

The international network in the business
communications classroom. Jane Thompson
Johansen and Carl Saxby. DPE Proc, 253-
255,98

The visual portrayal of women in IBM's
Think: A longitudinal analysis. Shirley .
Kuiper, Rosemary Booth, and Charles D.
Bodkin. J Bus Com, Vol. 35, No. 2: 246-
263, Apr 98

Understanding the complexities of selecting
an official company language. James Calvert
Scott. Bus Ed Forum, Vol. 53, No. 1: 32-35,
Oct 98

Using action learning with multicultural

_groups. Michael J. Marquardt. PIQ, Vol. 11,

No. 1: 113-128, 98

Presentations

1999 Buyers guide to presentation products.
Present, Vol. 12, No. 12: A1-A52, Dec 98

A comparison of cultural influence in busi-
ness presentations of Malaysia and the
United States. Valerie S. Perotti. Inst Bus
Admn & Tech, Vol. 1, No. 1: 45-51, July 97

39 .

Business Education Index

Book review: How to develop & promote
successful seminars & workshops by Howard
Shenson. April L. Dmytrenko. Recs Mgt
Qtly, Vol. 32, No. 2: 71-72, Apr 98

Bringing out the actor within. Dave Zielin-
ski. Present, Vol. 12, No. 2: 42-44, 46, 48,
50,52, Feb 98

Burn your own CD's. Present, Vol. 12, No.
4: 74-75, Apr 98 :

By the million: The megapixel revolution
has arrived. Jon Pepper. Present, Vol. 12,
No. 7: 46-48, 50-53, July 98

Can technology save you from meeting hell?
Jon Hanke. Present, Vol. 12, No. 7: 36-38,
40-42, 44, July 98

Capture digital video with a magic little box.
Matt McMakin. Present, Vol. 12, No. 3: 53-
54, 56-58, Mar 98

Comparison chart of CRT projectors. Pres-
ent, Vol. 12, No. 3: 69, 71-74, 76-77, Mar 98

Control systems. . . Not jusf for rocket scien-
tists anymore. Julie Hill. Present, Vol. 12,
No. 6: 997100, June 98

Desktop videoconferencing. George Dixon.
Present, Vol. 12, No. 1: 83-84, 86, 88, Jan 98

Digital video comes of age. Jeff Sauer. Pres-
ent, Vol. 12, No. 11: 65-68, 70, 72, Nov 98

Document camera double-take. Daniel Le-
vine. Present, Vol. 12, No. 6: 71-72, 74, 76,
78, 80-81, June 98

Electronic whiteboards for hire: Put one.to
work for you. Jon Hanke. Present, Vol. 12,
No. 6: 58-59, 61-62, 64, 66, 68-69, June 98

Facing the fears associated with professional
speaking. Judith A. Rolls. Bus Com Qtly,
Vol. 61, No. 2: 103-106, June 98




Business Education Index

Going global. Dave Zielinski. Present, Vol.
12, No. 10: 40-43, 46, 48, Oct 98

Going global, part II—Technology. Dave
Zielinski. Present, Vol. 12, No. 11: 57-58,
60-61, Nov 98

Heavy metal: 8 high-end presentation note-
books show their stuff. Jon Hanke. Present,
Vol. 12, No. 9: 48-50, 52-55, Sep 98

Interactive keypads shatter the meeting-room
shell. Jon Hanke. Present, Vol. 12, No. 2:
69-70, 72, 74-75, Feb 98

IT department acting mulish? Julie Hill. Pre-
sent, Vol. 12, No. 11: 38-40, 42, 44, Nov 98

LCD and DLP projectors which one is right
for you? Present, Vol. 12, No. 1: 55-56, 58,
60, 62, 64, 66-71, Jan 98

LCD and DLP rear-projection displays: Are
they the right size solution for you? Jon
Hanke. Present, Vol. 12, No. 10: 80-85, Oct 98

Lighter, brighter, cheaper. Present, Vol. 12,
No. 8: 62-63, 65, Aug 98

Line doublers, quadruplers and scalers:

. High-tech tools for improved video play-
back. Gary Kayye. Present, Vol. 12, No. 5:
70-71, 73-74, 76-77, May 98

Meet your future. Robert L. Lindstrom. Pres-
ent, Vol. 12, No. 4: 64-66, 68, 70, 72-73,
Apr 98

Mega-image clip' media packages: Big bigger
better? Tad Simons. Present, Vol. 12, No. 5:
53-54, 56, 58, May 98

Multimedia copyright laws and guidelines:
Take the test. Joseph V. Arn, Rebecca Gat-
lin, and William Kordsmeier. Bus Com Qtly,
Vol. 61, No. 4: 32-39, Dec 98
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Navigating the Web with a typology of cor-
porate uses. Elizabeth A. Hoger, James J.
Cappel, and Mark A. Myerscough. Bus Com
Qtly, Vol. 61, No. 2: 39-47, June 98

Over head projectors: The sweet and simple
presentation alternative. Julie Hill. Present,
Vol..12, No. 7: 54-55, 58-59, July 98

Presenting as a Team. Jon Hanke. Present,
Vol. 12, No. 1: 74-76, 78, 80, 82, Jan 98

Scan converters: Making the PC-to-TV con-
nection. Gary Kayye. Present, Vol. 12, No.
9: 64-66, Sep 98

Scan this! Wayne Kawamoto. Present, Vol.
12, No. 9: 57-58, 60-63, Sep 98

Scared speechless: Understanding and con-
quering stage fright. Tad Simons. Present,
Vol. 12, No. 9: 39-40, 42-44, 46, Sep 98

Screen tests. Julie Hill. Present, Vol. 12, No.
12: 137-140, Dec 98 :

Secrets from the pros: 5 master presenters
share their top techniques. Dave Zielinski.
Present, Vol. 12, No. 6: 46-48, 50, 52, 70,
June 98 . ‘

Show, don't tell. Jeff Sauer and Matt
McMakin. Present, Vol. 12, No. 8: 54-56,
58-61, Aug 98 -

Standing ovation awards. Present, Vol. 12,
No. 12: 41-42, 44-46, Dec 98

Table-top audio conferencing 'systems.
George Dixon. Present, Vol. 12, No. 4: 77,
79, 81, Apr 98

The big easel. Jon Hanke. Present, Vol. 12,
No. 11: 74-78, Nov 98

The gender gap. Dave Zielinski. Present,
Vol. 12, No. 8: 36-38, 40, 42, 44-45, Aug 98

40"
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* The psychology of presentation visuals. Jon
Hanke. Present, Vol. 12, No. 5: 42-43, 45,
47, 49, 51, May 98

The sound of success. Ara C. Trembly. Pres-
ent, Vol. 12, No. 3: 61-62, 64, 66-67, Mar 98

) Trick of the trades. Tad Simons. Present,
Vol. 12, No. 12: 131-135, Dec 98

Uses of presentation graphics technologies in
business and academia. Melody W. Alexan-
der. OSR J, Vol. 16, No. 1: 32-38, Spring 98

Videowalls aren't just for trade shows any-
more. Julie Hill. Present, Vol. 12, No.7: 60,
62, Ju‘ly 98

Wanted: Professional-grade workstation for
presentation design. Chris Florio. Present,
Vol. 12, No. 5: 62-63, 65, 69, May 98

Webcasting: The easiest way to présent on
the Web. Jon Hanke. Present, Vol. 12, No. 3:
42-44, 46, 48, 50-51, Mar 98

Writing

A few words on thelr behalf. Pamela Hodg-
son. Techniques, Vol. 73, No. 7: 34-35; Oct 98

Analyzing international letters in a business
communication class. Bonnie Devet. Bus
Com Qtly, Vol. 61, No. 4: 23-31, Dec 98

Assessing competency in business writing.
Iris I. Varner and Paula J. Pomerenke. Bus
Com Qtly, Vol. 61, No. 4: 83-91, Dec 98

Book review: The emergence of a tradition:
Technical writing in the English Renais-
sance, 1475-1640 by Elizabeth Tebeaux.
Scott L. Miller. J Bus Com, Vol. 35, No. 2:
289-291, Apr 98

Business Education Index

Book review: Writing like an engineer: A
rhetorical education by Dorothy A. Winsor.
Mark Mabrito. J Bus Com, Vol. 35, No. 4: .
541-543, Oct 98 '

Book reviews: Writing the information su-
perhighway by William Condon and Wayne
Butler; Writing for the World Wide Web by
Victor J. Vitanza; Connections: A guide to
on-line writing by Daniel Anderson, Bret
Benjamin, and Bill Paredes-Holt. John-C.
Anderson. Bus Com Qtly, Vol. 61; No. 4
130-133,.Dec 98 :

Case preparation to improve writing assign-
ments. Sandra J. Nelson, Laura McLeod, and
Leona M. Gallion. J Bus Train Ed, Vol. 6: .
77-85, 97

Clueless newbies in the MUDs: An introduc-
tion to the multiple-user environments. W.
David LeNoir. Clearinghs, Vol. 72, No. 2:
106-110, Nov/Dec 98

Combining writing and the electronic media
in sales management courses. Kevin M.
McNeilly and Frances J. Ranney. JME, Vol.
20, No. 3: 226-235, Fall 98 ‘

Computer-mediated peer review of student
papers. Dave Sullivan, Carol E. Brown, and
Norma L. Nielson. JEB, Vol. 74, No. 2: 117-
121, Nov/Dec 98

Encouraging critical thinking in business
memos. Thomas Clark. Bus Com Qtly, Vol. -
61, No. 3: 71-73, Sep 98

Europe: Business writing. Hilkka M. Yi- |
Jokipii. Bus Com Qtly, Vol. 61, No. 3: 94-
101, Sep 98

Exploring corporate rhetoric: Metadiscourse
in the CEO's letter. Ken Hyland. J Bus Com,
Vol. 35, No. 2: 224-245, Apr 98




Business Education Index

From text to context: An open systems ap-
proach to research in written business com-
munication. Jim Suchan and Ron Dulek. J
Bus Com, Vol. 35, No. 1: 87-110, Jan 98

Getting beyond exhaustion: Reflection, self-
assessment, and learning. Kathleen Blake
Yancey. Clearinghs, Vol. 72, No. 1: 13-17,
Sep/Oct 98

How MBA programs are using the GMAT's
“analytical writing assessment. Cheryl L. Noll
and Robert H. Stowers. Bus Com Qtly, Vol.

61, No. 4: 66-71, Dec 98

Improving business writing quality with a
process-based participative approach. Jensen
J. Zhao and Daniel Wunsch. J Bus Train Ed,
Vol. 7 67-79, 98

Improving your professional compositions:
Writing and editing suggestions. Carol
Blaszczynski and Diana J. Green. DPE Proc,
295-299, 98

In-house publications. Geraldine E. Hynes,
Barbara D. Davis, and Frederick K. Moss.
Bus Com Qtly, Vol. 61, No. 2: 107-113,
June 98

Influence of feedback on business students'
perceptions of written communication diffi-
culties. Ellis A. Hayes. JEB, Vol. 73, No. 6:
364- 369 July/Aug 98 :

Inv1tmg dlalogue An alternative to teaching
in the dark. Patricia Shelley Fox. Clearinghs,
Vol. 72, No. 1: 35-38, Sep/Oct 98

Journaling across the curriculum. Cheri
Louise Ross. Clearinghs, Vol. 71, No. 3:
189-190, Jan/Feb 98

Korean business letters: Strategles for effec-

tive complaints in cross-cultural communica-

tion. Mi Young Park, W. Tracy Dillon, and

Kenneth L. Mitchell. J Bus Com, Vol 35,
©328-345, July 98
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Learning to reflect: A classroom experiment.
Mary Ann Smith. Clearinghs, Vol. 72, No. 1:
24-27, Sep/Oct 98

Literature response journals in social studies:
Between parent and child. Pamela J. Farris,
Katherine Hansell Howe, and Carol J.
Fuhler. Clearinghs, Vol. 71, No. 3: 155-158,
Jan/Feb 98

Portfolio reflection: The basis for dialogue.
Roberta Camp. Clearinghs, Vol. 72, No. 1:
10-12, Sep/Oct 98

Reflection—in portfolios and beyond. San-
dra M. Murphy. Clearinghs, Vol. 72, No. 1:
7-9, Sep/Oct 98

Searching under surfaces: Reflection as an
antidote for forgery. Bonnie S. Sunstein.
Clearinghs, Vol. 72, No. 1: 39-43, Sep/Oct 98

Studying teachers' transformations: Reflec-
tion as methodology. Sherry Seale Swain.
Clearinghs, Vol. 72, No. 1: 28-34, Sep/Oct 98

Teaching writing with reflective questions
and reflective events. Terry Underwood.
Clearinghs, Vol. 72, No. 1: 18-23, Sep/Oct 98

The all digital distance writing course. Joel
Foreman. THE J, Vol. 26, No. 4: 76-78, Nov 98

The complaint letter and response. P. K.
Shukla. Bus Com Qtly, Vol. 61, No. 4:107-
108, Dec 98

The effect of color, format, and content on A

- employers' impressions of resumes. Allyson
Y

Day Saunders. Utah State University, Doc-
toral dissertation, 97

The effect of high-impact writing on decision
making within a public sector bureaucracy.
Jim Suchan. J Bus Com, Vol. 35, No. 3:
299-327, July 98

42
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' The electronic resume: An important new
job-search tool. Zane K. Quible. JEB, Vol.
74, No. 2: 79-82, Nov/Dec 98

The one-minute paper: Some empirical find-
ings. John F. Chizmar and Anthony L. Ostro-
. sky. J Econ Ed, Vol. 29, No. 1: 3-10, Winter 98

Understanding our students: A case study
method. Robert B. Williams and James E.
Gay. Clearinghs, Vol. 72, No. 1: 44-46, Sep/
Oct 98 ‘

What writing skills should accounting stu-
dents be taught? Douglas C. Smith, Sandra J.
Nelson, and Susan M. Moncada. Bus Ed
Forum, Vol. 52, No. 4: 43-44, Apr 98

Writing the history of business communica-
tion: The example of Defoe. Roger D. Lund.
J Bus Com, Vol. 35, No. 4: 500-520, Oct 98

Curriculum

Art as a theoretical base for the postmodern
curriculum. Ron Iannone. Clearinghs, Vol.
72, No. 2: 118-120, Nov/Dec 98

Job task-analysis approaches for microcom-
puter application curriculum development.
Judith J. Lambrecht and Li-Huei Sheng.
DPE Proc, 137-155, 98

Reading comprehension in mathematics.
Peter Fuentes. Clearinghs, Vol. 72, No. 2:
81-88, Nov/Dec 98

Colleges and Universities

A comparison of workforce skills: North
Carolina industry leaders' perceptions vs.
North Carolina marketing education standard
course of study. Stephen B. Moody, Randy
L. Joyner, Henry A. Peel, and Vivian O.
Amold. DPE Proc, 43-60, 98

=
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Business Education Index

A cross-functionally integrated undergradu-
ate business core curriculum. Terrence R.
Bishop, Timothy S. Vaughan, Gerald R. Jen-
sen, Nessim Hanna, and David Graf. Mid-
Amer J Bus, Vol. 13, No. 1: 65-71, Spring 98

A follow-up study of business education,
information management, and marketing
education majors who received baccalaureate
degrees from the University of North Dakota -
at Grand Forks during the years 1991-1995.
Lori J. Tillett. University of North Dakota
Master's thesis, 97

A framework for successful partnerships
between industry and academia. K. D.
Schenk and James B. Pick. J CIS, Vol. 39,
No. 1: 65-71, Fall 98

A multi-disciplinary approach for an inte-
grated international business curriculum for
high school and college programs. Les R.
Dlabay. DPE Proc, 257-259, 98

A survey of business school heads on mis-
sion-linked AACSB accreditation standards.
Penelope J. Yunker. JEB, Vol. 73, No. 3:
137-143, Jan/Feb 98

Accounting educators' perceptions of ac-
counting students' preparation and skills: A
10-year update. John R. Tanner, Michael W.
Totaro, and Thomas E. Wilson, Jr. JEB, Vol.
74, No. 1: 16-17, Sep/Oct 98

An assessment-oriented syllabus model for
business courses. Bobby Cunningham and
Olu Omolayole. JEB, Vol. 73, No. 4: 234-
240, Mar/Apr 98

An examination of university library collec-
tions of international accounting and finance
periodicals. Thomas E. Wilson and Richard
C. Brooks. JEB, Vol. 73, No. 3: 163-167,
Jan/Feb 98
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Business Education Index

Are business and economics students taught
to be noncooperative? Steven R. Cox. JEB,
Vol. 74, No. 2: 69-74, Nov/Dec 98

Assessing an academic major using a service
quality model. Timothy C. Krehbiel, Richard
H. McClure, and Eleni Pratsini. JEB, Vol.
74, No. 2: 92-98, Nov/Dec 98 "

Attitudes toward mathematics and predictors
of college mathematics grades: Gender dif-
ferences in a 4-year business college. Patricia
M. Odell and Phyllis Schumacher. JEB, Vol.
74, No. 1: 34-38, Sep/Oct 98

Classroom scheduling: An application and
tools. Jay Liebowitz, Vijaya Krishnamurth,
and Ira Rodens. J CIS, Vol. 38, No. 3: 6-10,
Spring 98

Developing an information systems curricu-
lum with input from business and industry.
Nancy M. Gonzenbach. OSR J, Vol. 16, No.
1: 9-14, Spring 98

Ergonomic issues in the workplace and im-
plications for the OEIS curriculum. Donna J.
Cochrane.and John J. Olivo. OSR J, Vol. 16
No. 2: 17-23, Fall 98

- Exploring joint programs across disciplines
and between countries. Charles R. Duke and
Irina Victorova. JEB, Vol. 74, No. 2: 99-
102, Nov/Dec 98

Futurism in the organizational and end-user
information systems curriculum: Critical .
perspectives and classroom exercises. Jo Ann
Oravec. OSR J, Vol. 16, No. 2: 35-42, Fall 98

Interdisciplinary studies'and management
faculty involvement. Stephen L. Payne. JEB,
Vol. 73, No. 4: 21 1-214, Mar/Apr 98

Language requirements for baccalaureate

degrees in AACSB-accredited schools:

Deans' opinions. Betty S. Rogers and Joe Arn.
©_ /ol. 73, No. 6: 347-350, July/Aug 98
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Lifelong learning and performance: Linking
academia and business. Elizabeth A. Regan.
OSR J, Vol. 16, No. 2: 43-53, Fall 98

Making a series of courses into a program: A
case study in curriculum development. Jerry
Evensky and Michael Wells. J Econ Ed, Vol.
29, No. 1: 72-80, Winter 98

Managers' reactions to total quality manage-
ment in U.S. business schools. Scott A.
Dellana, Kenneth E. Bass, and Frederic J. .
Hebert. Mid-Amer J Bus, Vol. 13, No. 1:
73-82, Spring 98

Marketing the business school: An explora-

tory investigation. Victoria Bush, O. C. Fer-
rell, and James L. Thomas, Jr. JIME, Vol. 20,
No. 1: 16-23, Spring 98

MIS education: Differences in academic
practice and business managers expectations.
Mohammad Ahmadi and Mary Brabston. J
CIS, Vol. 38, No. 2: 18-25, Winter 97-98

Practitioner methodology for entry-level hir-
ing assessment: Issues for academic out-
comes assessment. Bob Kimball. JEB, Vol.
73, No. 3: 168-171, Jan/Feb 98

Re-engineering the business curriculum: A
stakeholder paradigm. Jeff Heinfeldt and
Fran Wolf. JEB, Vol. 73, No. 4: 198-201,
Mar/Apr 98 '

Recommended computer end-user skills for
business students by Inc. 500 executives and
office systems educators. Jensen J. Zhao,
Charles M. Ray, Lee J. Dye, and Rodney

Davis. OSR J, Vol. 16, No. 1: 1-8, Spring 98 .

Student expectations of collegiate internship
programs in business: A 10-year update. J.
Andrew Cannon and Mark J. Amold. JEB,
Vol. 73, No. 4: 202-205, Mar/Apr 98

44




38

* Students' perceptions of content areas in an
information systems technologies curricu-
lum. Diane C. Davis, Nancy M. Gonzenbach,
and Janice S. Henry. DPE Proc, 197-201, 98

Supporting higher education with the World
Wide Web. Bruce A. Reinig and Jack Teh. J
CIS, Vol. 39, No. 1: 76-83, Fall 98

The American Assembly of Collegiate
Schools of Business under the new stan-
dards: Implications for changing faculty
work. Edward A. Henninger. JEB, Vol. 73,
No. 3: 133-136, Jan/Feb 98

The customer-driven approach in business
education: A possible danger? Cathy Dris-
coll'and David Wicks. JEB, Vol. 74, No. 1:
58-61, Sep/Oct 98

The impact of type and level of college de-
gree on managerial communication compe-
tence. Thaddeus McEwen. JEB, Vol. 73, No.
6: 352-357, July/Aug 98

The international baccalaureate program.
Cheree Laurent-Brennan. Clearinghs, Vol.
71, No. 4: 197-198, Mar/Apr 98

The required information systems course.
Amita Goyal Chin and Peter Aiken. J CIS,
Vol. 38, No. 4: 87-99, Summer 98

The role of a business school in an emerging
country—The case of Ghana. Steve Brown
and John Masten. JEB, Vol. 73, No. 5: 308-
313, May/June 98

Visual-interactive business games: Design -
and pedagogical effects. Tod A. Sedbrook.
J CIS, Vol. 38, No. 4: 33-40, Summer 98

Business Education Index

Graduate

A customer value-based approach to MBA.
marketing education. Mark A. Moon, John
T. Mentzer, Richard C. Reizenstein, and
Robert B. Woodruff. JME, Vol. 20, No. 1:
53-62, Spring 98 '

A model MBA course in global information
systems. Richard E. Yellen. J CIS, Vol. 38,
No. 2: 41-43, Winter 97-98

Action learning and research at Gebrge :
Washington University. Michael Marquardt
and Terry Carter. PIQ, Vol. 11, No. 2: 59- .
71,98

Action learning and the program at the Re-
vans Centre. David Botham and Donna Vick.
PIQ, Vol. 11, No. 2: 5-16, 98

Action learning at Virginia Commonwealth
University: Blending action, reflection, criti-
cal incident methodologies, and portfolio
assessment. Robert L. Dilworth. PIQ, Vol.
11, No. 2: 17-33, 98

Action learning: Design features and out-
comes at Georgia State University. Verna J.
Willis. PIQ, Vol. 11, No. 2: 34-47, 98

Advising graduate students for successful
international internships. William B. Chapel.
Bus Com Qtly, Vol. 61, No. 4: 92-103, Dec 98

Assessing the impact of executive MBA in-
ternational travel courses. Camille P. Schus-
ter, Robert O. Zimmerman, Clinton B.
Schertzer, and Paul W. Beamish. JME,

Vol. 20, No. 2: 121-132, Summer 98

Economics in the MBA curriculum: Some
preliminary survey results. Philip Gregoro-
wicz and Charles E. Hegji. J Econ Ed, Vol.
29, No. 1: 81-87, Winter 98




Business Education Index

Educating human resource development
leaders at the University of Texas at Austin:
The use of action learning to facilitate uni-
versity-workplace collaboration. Ann K.
Brooks. PIQ, Vol. 11, No. 2: 48-58, 98

Fusing theory and practice: Honors consult-
ing projects for Drucker MBA students.
Robert Culver, Emile Pilafidis, and Vijay
Sathe. JEB, Vol. 73, No. 5: 298-301, May/
June 98

Graduate international business education in
the United States—Comparisons and sugges-
tions. D. Steven White and David A.
Griffith. JEB, Vol. 74, No. 2: 103-115,
Nov/Dec 98 ' :

How MBA programs are using the GMAT's
analytical writing assessment. Cheryl L. Noll
and Robert H. Stowers. Bus Com Qtly, Vol.
61, No. 4: 66-71, Dec 98

Lessons in launching Web-based graduate
courses. Stanley L. Kroder, Jayne Suess, and
David Sachs. THE J, Vol. 25, No. 10: 66-69,
May 98

Part-time MBA programs: Quality indica-
tors, advantages, and strategies. Joseph A.

» Giacalone. JEB, Vol. 73, No. 4: 241-245,
Mar/Apr 98

The new MBA. Ron Donoho. Training, Vol.
35, No. 10: DLA-DLS, DL7-DL9, Oct 98

Using deliberative inquiry to assess future
needs for a graduate HRD curriculum:- A
case study. Catherine M. Sleezer, James
Gregson, Robert Nolan, William Venable,
and Melvin Miller. PIQ, Vol. 11, No. 4: 98

Virtual learning environment: Preparing for
the knowledge age work in the 21st century.
Beata Lobert Jones, Catherine Durnell Cram-
ton, Stephanie Gauvin, and Don Scott. J CIS,
Vol. 38, No. 4: 1-8, Summer 98

Q
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Junior High/Middle School

Be your own hero: Activities for middle-
level social studies classes. Clarance H.
Benes and John E. Steinbrink. Clearinghs,
Vol. 71, No. 6: 367-371, July/Aug 98

Intertextual intentions: Making connections
across texts. Susan Davis Lenski. Clearinghs,
Vol. 72, No. 2: 74-80, Nov/Dec 98

Reading comprehension as a social act—
Implications for secondary schools. Terry
Underwood. Clearinghs, Vol. 72, No. 2:
71-73, Nov/Dec 98

Reading comprehension in mathematics.
Peter Fuentes. Clearinghs, Vol. 72, No. 2:
81-88, Nov/Dec 98

Remembering that reading is “a way of
happening.” Sandra Murphy. Clearinghs,
Vol. 72, No. 2: 89-96, Nov/Dec 98

The use of children's literature in middle
school social studies: What research does
and does not show. William D. Edgington.
Clearinghs, Vol..72, No. 2: 121-125, Nov/
Dec 98

Postsecondary/Community
College '

A college's career commitment. Dilshad D.

Husain. Techniques, Vol. 73, No. 5: 26-29,

May 98

A look at two-yeér colleges. Techniques,.
Vol. 73, No. 5: 24-25, May 98

A state of transition. James Hettinger. Tech-
niques, Vol. 73, No. 5: 20-22, May 98

Build it and they will come. Richard Green-

berg. Techniques, Vol. 73, No. 5: 16-19,
May 98

46
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" G.R.E.A.T. expectations. Marlene Lozada.

Techniques, Vol. 73, No. 5: 12-15, May 98

Secondary/High School

A multi-disciplinary approach for an inte-
grated international business curriculum for
high school and college programs. Les R.
Dlabay. DPE Proc, 257-259, 98

A survey of businesses to determine which
computer/machine skills should be included
in a highschool business education curricu-
lum. Brenda Cantrell. Northwest Missouri
State University, Master's thesis, 97

How to design challenging vocational
courses. Gene Bottoms and Ione Phillips. -
Techniques, Vol. 73, No. 4: 27-29, Apr 98

Impact of block scheduling.on business edu-
cation in Missouri. E. Rebecca Lifnback.
NABTE Review (Spring 98) in Bus Ed Fo-
rum, Vol. 52, No. 4: 6-10, Apr 98 '

Impact of block scheduling on business edu-
cation in North Carolina. Carolyn S. Jewell.
NABTE Review (Spring 98) in Bus Ed Fo-
rum, Vol. 52, No. 4: 11-14, Apr 98

Integrating cultural diversity into business
classes at the secondary level. M. Marie
Dent, Glynna E. Morse, and Melinda M.
McCannon. J Bus Train Ed, Vol. 7: 17-31, 98

Intertextual intentions: Making connections
across texts. Susan Davis Lenski. Clearinghs,
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The efficacy of U.S. business education in
the transfer of management technology—The
case of Saudi Arabia. Ugur Yavas. JEB, Vol.
74, No. 1: 50-53, Sep/Oct 98

The international baccalaureate program.
Cheree Laurent-Brennan. Clearinghs, Vol.
71, No. 4: 197-198, Mar/Apr 98



Business Education Index

The role of a business school in an emerging
country—The case of Ghana. Steve Brown
and John Masten. JEB, Vol. 73, No. 5: 308-
313, May/June 98

Transforming economics teaching in Bul-
garia: A difficult transition. Stefka Koeva
and Ivona Yakimova. J Econ Ed, Vol. 29,
No. 1: 88-92, Winter 98

Standards

A survey of business school heads on mis-
sion-linked AACSB accreditation standards.
Penelope J. Yunker. JEB, Vol. 73, No. 3:
137-143; Jan/Feb 98

Keyboarding dilemmas. Lynn Batchelder.
MBEA Today, Vol. 63, No. 4: 3-5, Sep 98

National standards in economics, history,
social studies, civics, and geography: Com-
plementarities, competition, or peaceful co-
existence? Stephen Buckles and Michael
Watts. J Econ Ed, Vol. 29, No. 2: 157-166,
Spring 98

National standards or economic imperialism?
Cecilia A. Conrad. J Econ Ed, Vol. 29, No.
2: 167-170, Spring 98

Principles-based standards: On the voluntary
national content standards in economics. W.

Lee Hansen. J Econ Ed, Vol. 29, No. 2: 150-

156, Spring 98

Puttihg skill standards in drive. James Het-
- tinger. Techniques, Vol. 73, No. 4: 30-33,
Apr 98

Standards and testing: Another view. Wil-
liam E. Becker. J Econ Ed, Vol. 29, No. 2:
183-186, Spring 98 - '
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The American Assembly of Collegiate
Schools of Business under the new stan-
dards: Implications for changing faculty
work. Edward A. Henninger. JEB, Vol. 73,
No. 3: 133-136, Jan/Feb 98

The effect of curriculum-based external exit
exam systems on student achievement. John
H. Bishop. J Econ Ed, Vol. 29, No. 2: 171-
182, Spring 98

This we believe about the relationship be-
tween business education and students' tran-
sition to work. Bus Ed Forum, Vol. 53, No.
1:22-23, Oct 98

This we.believe about the role of standards
for business education. Bus Ed Forum, Vol.
53, No. 1: 20-21, Oct 98

Voluntary economics content standards for
America's schools: Rationale and develop-
ment. John J. Siegfried and Bonnie T.
Meszaros. J Econ Ed, Vol. 29, No. 2: 139-
149, Spring 98

Information Systems

A cohort analysis of the changing gender
composition of MIS faculty. William D.
Mangold; Luann Bean, and Maeve Cum-
mings. J CIS, Vol. 39, No. 1: 7-13, Fall 98

A follow-up study of business education,
information management, and marketing
education majors who received baccalaureate
degrees from the University of North Dakota
at Grand Forks during the years 1991-1995.
Lori J. Tillett. University of North Dakota,
Master's thesis, 97

A framework for service management of in-
formation systems. Gary M. Kemn. Mid-Amer
J Bus, Vol. 13, No. 1: 49-57, Spring 98
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- A framework for successful partnerships
between industry and academia. K. D.
Schenk and James B. Pick. J CIS, Vol. 39,
No. 1: 65-71, Fall 98

A longitudinal study of the management in-
. formation systems (MIS) job market. J. Lee
Maier, W. Jeff Clark, and William S.
Remington, Jr. J CIS, Vol. 39, No. 1: 37-42,
Fall 98

A model for the planning of business process
reengineering. Chung Kim. J CIS, Vol. 39,
No. 1: 84-90, Fall 98 -

‘A model MBA course in global information
systems. Richard E. Yellen. J CIS, Vol. 38,
No. 2:41-43, Winter 97-98

A qualitative assessment of Arab culture and
information technology transfer. Carole E.
Hill, Karen D. Loch, Detmar W. Straub, and
Kamal El-Sheshai. J Global IM, Vol. 6, No.
3:29-38, Summer 98

A specialization of object-oriented design for
the fourth generation language, business en-
vironment. Roger Lee and William Leigh. J
CIS, Vol. 38, No. 3: 93-98, Spring 98

A spreadsheet-based management support
system for a product-MIS optimization
model. Minwir Al-Shammari. J CIS, Vol.
39, No. 1: 43-50, Fall 98

A study of the attitudes of Indonesian man-
agers toward key factors in information sys-
tem development and implementation. Nils
A. Kandelin, Thomas W. Lin, and Ronny K.
Muntoro. J Global IM, Vol. 6, No. 3: 17-28,
Summer 98

A study of the growth of the information
system function and the Nolan Development
Model. David H. Anderson and Randall C.
Reid. J CIS, Vol. 38, No. 3: 44-52, Spring 98

5.7

Business Education Index

A virtual B-school through information tech-
nology: Framework and case study. Ming-Te
Lu and Nancy Johnson. J CIS, Vol. 38, No..

3: 58-63, Spring 98

An analysis of excluded IS processes in the
Capability Maturity Model and their poten-
tial impact. Russell L. Purvis, Jose Santiago,
and V. Sambamurthy. J EUC, Vol. 10, No.
1: 20-29, Winter 98

An analysis of the development, application,
and use of scientific management principles,
as developed by Frederick Taylor, and infor-
mation technology use on corporate effi-
ciency across selected industries. Kent S.
Belasco. Northern Illinois University, Doc-
toral dissertation, 97

An examination of team development on
computer-mediated decision processes.
Anthony R. Hendrickson, Anthony M.
Townsend, Michael E. Whitman, and Sam-
uel M. Demarie. J CIS, Vol. 38, No: 2: 14-
17, Winter 97-98

An investigation of developing Web-based
executive information systems. Hung-Lian
Tang, Sooun Lee, and David C. Yen. J CIS,
Vol. 38, No. 2: 49-54, Winter 97-98

Beyond rigor and relevance: Producing con-
sumable research about information systems.
Daniel Robey and M. Lynne Markus. IRM J,
Vol. 11, No. 1: 7-15, Winter 98

Book review: Challenging reality: In search
of the future organization by C. Barnatt.
Brian D. Harmer. J Global IM, 46, Fall 98

Book review: Designing information systems
for development planning by Shirin Madon.
Sridharan Balakrishna. J Global IM, Vol. 6,
No. 2: 46-47, Spring 98



Business Education Index

Book review: Information and business per-
formance: A study of information systems
and services in high performing companies
by I. Owens, T. Wilson with A. Abell. Brian
Harmer. J Global IM, Vol. 6, No. 1: 44,
Winter 98

Book review: Information systems innova-
tion and diffusion: Issues and directions ed-
ited by Tor Larsen. Srinarayan Sharma. Bus
Com Qtly, Vol. 61, No. 3: 41, Sep 98

Book review: Information systems success
measurement by E. J. Garrity and G. L.
Sanders. Brian D. Harmer. J Global IM, 46,
Fall 98

Book review: Information technology, devel-
opment and policy by Edward Mozley Roche
and Michael James Blaine. Shirin Madon. J
Global IM, Vol. 6, No. 2: 45-46, Spring 98

Book review: Management challenges in IS
by James McKeen and Heather Smith.
Milam Aiken. J'EUC, Vol. 10, No 3:33,
Summer 98

Book review: Management, information and
power by Lucas D. Introna. David Mason. J
Global IM, Vol. 6, No. 3: 49, Summer 98

Book review: Blur by Stan Davis and Chris-
tdpher_ Meyer. Theodore Kinni. Training,
Vol. 35, No. 8: 82-83, Aug 98

Book review: Information ecology by Tho-
mas H. Davenport with Laurence Prusak.
David Stamps. Training, Vol. 35, No. 4: 93-
94, Apr 98 .

Case-based reasoning: Extending the fron-
tiers of knowledge-based systems. Radha K.
Mabhapatra. J CIS, Vol. 38, No 2: 87-94,
Wmter 97-98
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Client server computing: Implementation
experiences of practitioners. Diane L. Lock-
wood. J CIS, Vol. 38, No. 2: 26-34, Winter
97-98

Comparison of gender differences among
information systems professionals: A cultural
perspective. Monica C. Holmes. J CIS, Vol.
38, No. 4: 78-86, Summer 98

Designing code tables with applications to
Nepali. Pat Hall. J Global IM, 5-14, Fall 98

Developing an information systems curricu-
lum with input from business and industry.
Nancy M. Gonzenbach. OSR J, Vol. 16, No.
1: 9-14,-Spring 98

Disaster recovery: In the line of fire. Philip
Jan Rothstein. Man Off Tech Vol. 43, No.
4:26-31, May 98

Disk management in the information age.
Barbara J. Minnick and Douglas K. Smith.
JEB, Vol.-73, No. 3: 176-179, Jan/Feb 98

Distributed classrooms. Amita Goyal and
Alka R. Harriger. J CIS, Vol. 38, No. 2: 62-
67, Winter 97-98

Electronic commerce. Asuman Dogac. J
DBM, Vol. 9, No. 4: 31-35, Fall 98

Eiectronic commerce: Is going online the
right road for your company? Jo Ann Davy.
Man Off Tech, Vol. 43, No. 5: 20-23, June 98

Evaluating information technology projects
in Finland: Procedures, fo_llow-through,' deci-
sion-making and perceived evaluation qual-
ity. Petri Hallikainen, Jukka Heikkila, Ken
Peffers, Timo Saarinen, and Fons Wijnho-
ven. J Global IM, 23-33, Fall 98

Facilitating innovation adoption and diffu-
sion: The case of telework. Cynthia P. Rup-
pel and Geoffry S. Howard. Bus Com Qtly,

.Vol 61, No. 1: 5-15, Mar 98
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" Geographic information systems in develop-
ing countries: Opportunities and options for
decision support. Brian E. Mennecke and
Lawrence A. West. J Global IM, Vol. 6, No.
2: 14-25, Spring 98

GSS-based environmental planning in
Tanzania. D. Splettstoesser and M. Splett-
stoesser. J Global IM, Vol. 6, No. 2: 26-34,
Spring 98

High-tech/low-tech: Appropriate technolo-
gies for developing nations. Peter Loh,
Christopher Marshall, and C. J. Meadows.
J Global IM, Vol. 6, No. 2: 5-12, Spring 98

Impact of banking information systems secu-
rity on banking in China: The case of large
state-owned banks in Shenzhen Economic
Special Zone—An introduction. Keith L.
Hood and Jie-Wen Yang. J Global IM, Vol.
6, No. 3: 5-15, Summer 98 '

Implementing flexible learning in GIS edu--
cation: Experiments using a spatial analysis
facility. Pip Forer, Margaret Goldstone, and
Felix B. Tan. J Global IM, Vol. 6, No. 1: 33-
40, Winter 98

Industry report 1998: Information-
technology training. Training, Vol. 35,
No. 10: 63-66, 68, Oct 98

Informatics diffusion in South American
developing economies. Rick Gibson. J
Global IM, Vol. 6, No. 2: 35-42, Spring 98

Information management/processing. Betty
A. Kleen. Rev and Synth of Resrch Bus
Educ, 106-115, 98

Information systems education in Thailand:
A comparison between the views of profes-
sionals and academics. Ang Yang Ang and
Supawadee Jiwahhasuchin. J Global IM, 34-
42, Fall 98

Business Education Index

Information systems manager's perceptions
of IS job skills. Tom Richards, Rick Yellen,
Leon Kappelman, and Steve Guynes. J CIS,
Vol. 38, No. 3: 53-57, Spring 98

Information systems satisfaction: Investigat-
ing attitudes during development. Patricia A.
Essex. Mid-Amer J Bus, Vol. 13, No. 2: 15-
26, Fall 98 '

Information téchnology and mahageriél end-
users: Are there gender issues? Virginia Sul-
livan. NABTE Rev, No. 25: 33-38, 98

Information technology change: The impact
on IT management. John “Skip” Benamati,

Albert L. Lederer, and Meenu Singh. J CIS,
Vol. 38, No. 4: 9-13, Summer 98

IS information systems education value neu-
tral? Sofiane Sahraoui. J CIS, Vol. 38, No. 3:
105-109, Spring 98

Is IS research on GSS relevant? Munir
Mandviwalla and Paul Gray. IRM J, Vol. 11,
No. 1: 29-37, Winter 98

Issues influencing use of electronic data in-
terchange technology: An empirical study.
Charles A. Watts, Patrick T. Hogan, and
Mark D. Treleven. Mid-Amer J Bus, Vol. 13,
No. 2: 7-14, Fall 98

IT department acting mulish? Julie Hill. Pre-
sent, Vol. 12, No. 11: 38-40, 42, 44, Nov 98

Leapfrogging across the millennium: Infor-
mation technology in Singapore schools.
Philip Wong. J Global IM, Vol. 6, No. 1: 5-
13, Winter 98

Mar-Tex Chemical: Managing the research

partnership between business and academia.
Mark Serva and Keri Pearlson. IRM J, Vol.
11, No. 1: 28-48, Winter 98



Business Education Index

MIS education: Differences in academic
practice and business managers expectations.
Mohammad Ahmadi and Mary Brabston. J -
CIS, Vol. 38, No. 2: 18-25, Winter 97-98

Modeling the organization as a system of
communication activity. Elizabeth J. Van
Every and James R. Taylor. Mgt Com Qtly,
Vol. 12, No. 1: 128-147, Aug 98

Neural network model: Bid pricing fraud.
Orion J. Welch, Thomas E. Reeves, and San-
dra T. Welch. J CIS, Vol. 38, No. 3: 99-104,
Spring 98

Predicting general IT use: Applying TAM to
the Arabic world. Gregory Rose and Detmar
Straub. J Global IM, Vol. 6, No. 3: 39-46,
Summer 98

Preparing qualified employees for the
AS/400 environment: A working partnership
between business and industry and Tidewater
Community College. Diann S. Holt. DPE
Proc, 261-263, 98

Profit through knowledge: The application of
academic research to information technology
organizations. C. Bruce Kavan. IRM J, Vol.
11, No. 1: 17-22, Winter 98

Reality check—Lessons learned after imple-
mentation of an electronic imaging system.
Vicki L. Berndt. Recs Mgt Qtly, Vol. 32,
No. 2: 3-6, 8, 79, Apr-98

Research issues in global information tech-
nology management. Prashant C. Palvia.
IRM J, Vol. 11, No. 2: 27-36, Spring 98

Roles of knowledge engineers and their rela-
tionship to systems analysts. Peter P.
Mykytyn, Jr., Kathleen Mykytyn, and M. K.
Raja. IRM J, Vol. 11, No. 2: 14-26, Spring 98

SAP: Enterprise system and training model.
Lloyd Brooks and Steven Zeltmann. J CIS,
EKCS No. 4: 60-64, Summer 98
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Soviet influences on Latvian attitudes toward
information technology. Michael D. Ishman.
J Global IM, 15-22, Fall 98

System analysts' attitudes toward information
systems development. James J. Jiang, Gary
Klein, and Joseph L. Balloun. IRM J, Vol.
11, No. 4: 5-10, Fall 98

Systems, applications, products in data proc-
essing. Frank Andera and Danny W. Derrin-
ger. J CIS, Vol. 39, No. 1: 72-75, Fall 98

Teaching information system concepts using
World-Wide Web-based content. William P.
Wagner. J CIS, Vol. 38, No. 2: 76-81, Win-
ter 97-98

Temporal analysis of information technology
chargeback systems. D. H. Drury. IRM J,
Vol. 11, No. 2: 5-12, Spring 98

The-challenge of relating IS research to prac-
tice. Jim Senn. IRM J, Vol. 11, No. 1 23-28,
Winter 98"

The effect of interpersonal environments on
IS personnel. Adam S. Huarng. J CIS, Vol.
38, No. 4: 52-59, Summer 98

The evaluation of job opportunities for IT
professionals. Susan Athey and John Plot-
nicki. J CIS, Vol. 38, No. 3: 71-88, Spring 98

The future of IT certification. Steven T.
McGrath. T&D, Vol. 52, No. 6: 18-23, June 98

The influence of organization structure and
organizational learning factors on the extent
of EDI implementation in U.S. firms. Mat-
thew K. McGowan and Gregory R. Madey.
IRM J, Vol. 11, No. 3: 17-27,

The MIDIA_C framework: An exploration of
the uses of the World Wide Web for busi-
ness. Regina F. Bento and Alberto M. Bento.
J CIS, Vol. 38, No. 2: 82-86, Winter 97-98
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~ The organizational consequences of techno-
logical change: A study of the social dynam-
ics of client-server computing. Patricia Yenta
Logan. Utah State University, Doctoral dis-
sertation, 97 : '

- The relationships between computer self-
efficacy and personal characteristics of the
beginning information systems student. Mar-
garet Langford and Thomas E. Reeves. J
CIS, Vol. 38, No. 4: 41-45, Summer 98

The required information systems course.
Amita Goyal Chin and Peter Aiken. J CIS,
Vol. 38, No. 4: 87-99, Summer 98

The structural context of executive informa-
tion systems adoption. Deepinder S. Bajwa,
Arun Rai, and Arkalgud Ramaprasad. IRM J,
Vol. 11, No. 3: 28-38, Summer 98

The virtual office: A behavior engineering
model (BEM) perspective. John Austin and
Luis Garnier. PIQ, Vol. 11, No. 4: 7-21, 98

The year 2000 problem. David Stamps.
Training, Vol. 35, No. 10: 80-82, 84-85,
Oct 98

TQM stresses MIS: The ache of continuous
change. Michael S. Spencer and Leslie K.
Duclos. Mid-Amer J Bus, Vol. 13, No. 1:
59-64, Spring 98

Trainer and software designers: The case for
togetherness. Jenifer Lippincott. Training,
Vol. 35, No. 7: 43-47, July 98

Up-front excellence for sustainable competi-
tive advantage. Scott Cheney and Lisa L.
Jarrett. T&D, Vol. 52, No. 6: 45-47, June 98

User performance with computer-synthesized
voice output in an information systems envi-
ronment. Peter Tarasewich. J CIS, Vol. 38,
No. 3: 64-70, Spring 98 '

Business Education Index

Virus protection: Today's software keeps
computers and networks healthy. Jo Ann
Davy. Man Off Tech, Vol. 43, No. 7: 14-19,
Sep 98 B '

What customer orders really cost. Robert J.
Campbell and Larry J. Rankin. Mid-Amer J
Bus, Vol. 13, No. 1: 41-47,\ Spring 98

Why new IT systems don't pay off. Patricia
A. Patterson and Bernard Johann. Training,
Vol. 35, No. 11: 64-66, 68, 70, 72, Nov 98

Database Management

A comparative study of conceptual data
modeling techniques. Heeseok Lee and
Byoung Gu Choi. ] DBM, Vol. 9, No. 2:
26-35, Spring 98 '

A distributed differential join data replicator.
Wookey Lee, Jooseok Park, and Sukho
Kang. J CIS, Vol. 38, No. 4: 108-116, Sum-
mer 98

A methodology of constructingicanonical
form database schemas in a multiple hetero-
geneous database environment. JeongSeok
Lim and Dong-Guk Shin. ] DBM, Vol. 9,
No. 4: 4-11, Fall 98

Book review: Fuzzy database modeling by
Adnan Yazici and Roy George. Yucel Say-
gin. ] DBM, Vol. 9, No. 4: 36, Fall 98

Book review: The essence of databases by F.
D. Rolland. Girish Subramanian. ] DBM,
Vol. 9, No. 3: 39, Summer 98

Conditional conflict serializability—An ap-
plication oriented correctness criterion. Ole
J. Anfindsen. ] DBM, Vol. 9, No. 4: 22-30,
Fall 98

Database and the Web. Mark L. Gillenson. J
DBM, Vol. 9, No. 3: 35-36, Summer 98



Business Education Index

Database competencies needed for entry-
level employment. Cheryl Wiedmaier and
Lonnie Echtemacht. KBEA J, 25-28, Spring 98

Database competencies perceived as neces-
sary for entry-level employment and employ-
ment advancement. Cheryl D. Wiedmaier. -
University of Missouri-Columbia, Doctoral
dissertation, 97

Database interfaces: A conceptual framework
and a meta-analysis on natural language
studies. Hock Chuan Chan and Lai Huat Lim.
JDBM, Vol. 9, No. 3: 25-32, Summer 98

Design and implementation of a database
with innovative business-to-business Internet
appllcatlons Karl Kurbel. J CIS, Vol. 38,
No. 2: 8-13, Wmter 97-98

Desirable characteristics of information re-
source dictionary systems. Bijoy Bordoloi,
Sumit Sircar, and Bharat Lakhanpal. J DBM,
Vol. 9, No. 2: 3-15, Spring 98

Discovering objects: Which identification
and refinement strategies do analysts really
use? Christopher G. Jones, Thomas S. E.
Hilton, and Charles M. Lutz. ] DBM, Vol. 9,
; No. 3: 3-14, Summer 98

Fault-tolerant quorum consensus scheme for
replication control in mobile distributed da-
tabase systems: FTQC. Siwoo Byun and
Songchun Moon. J DBM, Vol. 9, No. 3: 16-
24, Summer 98

Initiating change in documentation practices.
Shirley Becker. ] DBM, Vol. 9, No. 2: 36-
38, Spring 98

Integrated functional and executional model-
ing of software using web-based databases.
Deepak Kulkarni and Roberta Blake Mari-
etta. J DBM, Vol. 9, No. 4: 12-21, Fall 98

Q

1: 20-29, Winter 98
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Natural language-enabled data modeling:
Improving validation and integration. Alex-
ander Hars. J DBM, Vol. 9, No. 2: 17-25,
Spring 98

The dissemination of good practices in data-
base development work. Shirley-Becker. J
DBM, Vol. 9, No. 3: 33-34, Summer 98

End-User Computing

A comparison of attitudes toward computers
among business professionals in China, Ja-
pan, and the United States. Thomas S.
Brown, Ralph K. Williams, and James T.
Brown. J CIS, Vol. 38, No. 3: 1-5, Spring 98

A conceptual development of process and
outcome user satisfaction. Jonathan B.
Woodroof and George M. Kasper. IRM J,
Vol. 11, No. 2: 37-43, Spring 98

A survey of factors affecting physical dis-
comfort at'a computer workstation. Tung Lai
Lai, Kyung Kyu Kim, Ang Kah Eng, Neo
Aik Keong, and Pang Soh Chui. J EUC, Vol.
10, No. 3: 16-25, Summer 98

An analysis of excluded IS processes in the
Capability Maturity Model and their poten- .
tial impact. Russell L. Purvis, Jose Santiago,
and V. Sambamurthy. J EUC, Vol. 10, No.

Book review: A small matter of program-
ming: Perspectives on end-user computing
by Bonnie Nardi. Leonardo Bottaci. J EUC,
Vol. 10, No. 2: 49, 37, Spring 98

Book review: Cultivating successful software
development: A practitioner's view by Scott
E. Donaldson and Stanley G. Siegel. Gene
McGuire. ] EUC, Vol. 10, No. 1: 30, Winter 98

Book review: Successful software process
improvement by Robert B. Grady. Gene
McGuire. ] EUC, Vol. 10, No. 1: 30, Winter 98
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" Book review: Virtual teams: Reaching across
space, time, and organizations with technol-
ogy by Jessica Lipnack and Jeffréy Stamps.
Carol Bormann Young. J EUC, Vol. 10, No.
4:50, Fall 98

Communicating project drift through cost/
benefit scenarios. David McComb and Jill
Smith Slater. J EUC, Vol. 10, No. 1: 5-10,
Winter 98

Computer aversion and computer-use ethics
in U.S. and Asian cultures. Michael E. Whit-
man, Anthony M. Townsend, Anthony R.
Hendrickson, and Roger B. Rensvold. J CIS,
Vol. 38, No. 4: 19-24, Summer 98 -

Course content for a telecommunication
course in an end-user computing support
program. Tena B. Crews and Charles M.
Ray. OSR J, Vol. 16, No. 2: 9-16, Fall 98

EDI benefits and compatibility: An empirical
comparison of end-user and EDI manager
perspectives. Mary.C. Jones and Robert C.
Beatty. J CIS, Vol. 39, No. 1: 51-54, Fall 98

End-user programming in three dimensions.
Natalia Kowalczyk. J EUC, Vol. 10, No. 2:
30-37, Spring 98

End-user support. Terry D. Lundgren. J CIS,
Vol. 39, No. 1: 60-64, Fall 98

Ergonomic issues in the workplace and im-
plications for the OEIS curriculum. Donna J.
Cochrane and John J. Olivo. OSR J, Vol. 16,
No. 2: 17-23, Fall 98

- Family structure and the telecommuter's
quality of life. Terri L. Dixon and Jane Web-
ster. J EUC, Vol. 10, No. 4: 42-49, Fall 98

Futurism in the organizational and end-user
information systems curriculum: Critical
perspectives and classroom exercises. Jo Ann
Oravec. OSR J, Vol. 16, No. 2: 35-42, Fall 98

=iB3

Business Education Index

Managers: A key ingredient to alternative
work arrangements program success. C.
Bruce Kavan and Carol Stoak Saunders. J -
EUC, Vol. 10, No. 4: 23-32, Fall 98

Microcomputer utilization patterns among
managers and professionals: The case in Fin-
land. Magid Igbaria and Juhani livari. J CIS,
Vol. 38, No. 3: 28-43, Spring 98

Preparing future technology users. Mary J.
Granger and Susan K. Lippert. J EUC, Vol.
10, No. 3:27-31, Summer 98

Recommended computer end-user skills for
business students by Inc. 500 executives and
office systems educators. Jensen J. Zhao, ’
Charles M. Ray, Lee J. Dye, and Rodney

Davis. OSR J, Vol. 16, No. 1: 1-8, Spring 98

Supporting large-scale end-user specification
of workflows, work coordination and tool
integration. John C. Grundy, John G.
Hosking, and Warwick B. Mugridge. J EUC,
Vol. 10, No. 2: 38-48, Spring 98

Tailoring tools for system development. An-
ders I. Morch. J EUC, Vol. 10, No. 2:22-29,
Spring 98

The effect of environmental factors on the
adoption and diffusion of telework. Cynthia
Ruppel and Geoffry S. Howard. ] EUC, Vol.
10, No. 4: 5-14, Fall 98

The effects of conceptual consistency on the
end user's mental models of multiple applica-
tions. John W. Satzinger. J EUC, Vol. 10,
No. 3: 3-14, Summer 98

The impact of auditory enhancement of a
user interface on decision making: An ex-

. perimental study. Easwar A. Nyshadham. J

CIS, Vol. 38, No. 4: 100-107, Summer 98
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The place of user enhanceability in user-
oriented software development. Nikolay
Mechandjiev and Leonardo Bottaci. ] EUC,
Vol. 10, No. 2: 4-14, Spring 98

* The soft system methodology as a framework

for software process improvement. Peter D.
C. Bennetts, A. Trevor Wood-Harper, and
Stella Mills. J EUC, Vol. 10, No. 1: 12-19,
Winter 98 :

The work experiences of professional men
and women who telecommute: Convergence
or divergence? Donna Weaver McCloskey,
Magid Igbaria, and Saroj Parasuraman. J
EUC, Vol. 10, No. 4: 15-22, Fall 98

User satisfaction determinants: The role of
hardware and procedural components. Randy
Ryker and Ravinder Nath. J CIS, Vol. 38,
No. 2: 44-48, Winter 97-98

Utilization and user satisfaction in end-user
computing: A task contingent model.
Changki Kim, Kunsoo Suh, and Jinjoo Lee.
IRM J, Vol. 11, No. 4: 11-24, Fall 98

What we know about spreadsheet errors.
Raymond R. Panko. J EUC, Vol. 10, No. 2:
15-21, Spring 98

Work ethic differences between traditional
and telework employees. Ruth A. Guthrie
and James B. Pick. J EUC, Vol. 10, No. 4:
33-41, Fall 98

Hardware

Aiming to please. Bob Weibel. Publish,
Vol. 13, No. 6: 64-70, June 98

Burn your own CD's. Present, Vol. 12, No.
4: 74-75, Apr 98

Capture digital video with a magic little box.
Matt McMakin. Present, Vol. 12, No. 3: 53-
54, 56-58, Mar 98

RSt

57

Color laser printers. Jon Pepper. Present,
Vol. 12, No. 8: 47-48, 50-52, Aug 98

Compafison chart of CRT-projectors. Pres-
ent, Vol. 12, No. 3: 69, 71-74, 76-77, Mar 98

Computer telephony integration: An over-
view of CTI, its impact and its future. Grant
Richards. Man Off Tech, Vol. 43, No. 2: 32-
35, Mar 98

Digital video comes of age. Jeff Sauer. Pres-
ent, Vol. 12, No. 11: 65-68, 70, 72, Nov 98

Disc-o tech. Bob Weibel. Publish, Vol. 13,
No. 3: 60-65, Mar 98

Document camera double-take. Daniel Le-
vine. Present, Vol. 12, No. 6: 71-72, 74, 76,
78, 80-81, June 98

Everyday scanners. Mark Nichoson. Publish,
Vol. 13, No. 4: 66-72, Apr 98

Feeling squeezed by technology? Rebecca
Ganzel. Training, Vol. 35, No. 4: 62, 64, 66,
68, 70, Apr 98

Flatbed finesse. Mark Nichoson. Publish,
Vol. 13, No. 8: 76-81, Aug 98

Heavy metal: 8 high-end presentation note-
books show their stuff. Jon Hanke. Present,
Vol. 12, No. 9: 48-50, 52-55, Sep 98

LCD and DLP projectors which one is right
for you? Present, Vol. 12, No. 1: 55-56, 58,
60, 62, 64, 66-71, Jan 98

Line doublers, quadruplers and scalers:
High-tech tools for improved video play-
back. Gary Kayye. Present, Vol. 12, No. 5:
70-71, 73-74, 76-77, May 98

Managing the mix. Bob Weibel. Publish,
Vol. 13, No. 6: 50-56, June 98
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Road warrior tool kit. Mark Henricks. Off
Sys, Vol. 15, No. 12: 12, 14-15, Dec 98

Room for a view. Mark Nichoson. Publish,
Vol. 13, No. 5: 42-49, May 98

Scan converters: Making the PC-to-TV con-
nection. Gary Kayye. Present, Vol. 12, No.
9: 64-66, Sep 98

Scan this! Wayne Kawamoto. Present, Vol.
12, No. 9: 57-58, 60-63, Sep 98

Spinning the hits. Bob Weibel. Publish, Vol.
13, No. 10: 84-88, 90, Oct 98

The big easel. Jon Hanke. Present, Vol. 12,
No. 11: 74-78, Nov 98

The sound of success. Ara C. Trembly. Pres-
ent, Vol. 12, No. 3: 61-62, 64, 66-67, Mar 98

User satisfaction determinants: The role of
hardware and procedural components. Randy
Ryker and Ravinder Nath. J CIS, Vol. 38,
No. 2: 44-48, Winter 97-98

Networks

Age of the inkjet. Don Monkerud. Publish,
Vol. 13, No. 9: 70-75, Sep 98

Book review: Telecommunications: A bridge
to the 21st century by M. Jussawalla. Brian
Harmer. J Global IM, Vol. 6, No. 1: 44-45,
Winter 98

Book review: Net gain by John Hagel III and
Arthur G. Armstrong. Renee M. Wachtér.
Mid-Amer J Bus, Vol. 13, No. 2: 58-59, Fall 98

Cutting the cord: The world of wireless
LANSs. Charles Chase. Man Off Tech, Vol.
43, No. 5: 14-19, June 98

Business Education Index

Ethernet and token ring: The advantages and
disadvantages for business school computing
labs. Alisha M. Haverlah and Jack D.
Shorter. J CIS, Vol. 38, No. 4: 65-74,
Summier 98

Files on fhe fast track. Molly W. Joss.
Publish, Vol. 13, No. 1: 58-62, Jan 98

How businesses are using the Internet and
Intranets—What are the implications of this
usage for business education? Jean Batcha
and Glenda Kunar. DPE Proc, 91-103, 98

Increasing students' research and communi-
cation efficiency by teaching them a portable
personal Web server. Jensen J. Zhao. DPE
Proc, 243-247, 98

Intranets—An opportunity for records man-
agement. Arlene A. Motz. Recs Mgt Qtly,
Vol. 32, No. 3: 14-16, July 98

It isn't worth your time: A critical look at the
Internet. Robert L. Sanders and Ira A. Penn.
Recs Mgt Qtly, Vol. 32, No. 2: 38-39, 42,
44-45, 63, Apr98

Network printing takes off. Marilyn Peter-
son. Man Off Tech, Vol. 43, No. 6: 18-24,
July/Aug 98

Putting your business on the Web. Edwin
Powell. Off Sys, Vol. 15, No. 12: 34-35,
Dec 98

Selecting an online authoring system. Vicky
Phillips. Training, Vol. 35, No. 4: 53-56, 58,
60-61, Apr 98

Spinning schools onto the Web. Nora Carr.
Techniques, Vol. 73, No. 6: 30-32, Sep 98

The impact of networks on systems develop-
ment. Mark M. Misic and Judy A. Hill. J
CIS, Vol. 38, No. 4: 25-32, Summer 98



Business Education Index

The Internet: Classification changes for the
World Wide Web. Jim Connelly. Recs Mgt
Qtly, Vol. 32, No. 3: 18-22, July 98

Wanted: Professional-grade workstation for
presentation design. Chris Florio. Present,
Vol. 12, No. 5: 62-63, 65, 69, May 98

What is an Intranet and how is it going to
change systems analysis and design? William
G. Perry. JCIS, Vol. 39, No. 1: 55-59, Fall 98

WYSIWYG your web site. Chris Florio. Pre-
sent, Vol. 12, No. 10: 75-78, Oct 98

Your place on the Intranet team. Roy
Strauss. Training, Vol. 35, No. 8: OL.10-
OL.12, OL.14-OL.16, Aug 98

Programming

An examination of the adoption of computer-
aided software engineering technology and
programmer personal factors. Dennis Phil-
lips. Utah State University, Doctoral disser-
tation, 97

Book review: Guide to client/server and
Intranet development by David Linthicum.
Parag C. Pendharkar. ] DBM, Vol. 9, No. 2:
40-41, Spring 98

Effect. of individual schema on visual pro-
gramming performance. Narasimhaiah Gorla.
J CIS, Vol. 38, No. 2: 55-61, Winter 97-98

Object-oriented education: Trends in in-
formation systems and computer science
curricula. Bill C. Hardgrave and David E.
Douglas. J CIS, Vol. 39, No. 1: 1-6, Fall 98

Use of rule-based elaboration of worked ex-
amples to promote the acquisition of pro-
gramming plans. Robert L. Hohn and Ian
Moraes. J CIS, Vol. 38, No. 2: 35-40, Winter
97-98 -
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Records Management

1993-1997 and beyond. David O. Stephens.
Recs Mgt Qtly, Vol. 32, No. 1: 88-90, 92-94,
Jan 98

A missing feature in some records manage-
ment systems. Michael Leyzorek. Recs Mgt
Qtly, Vol. 32, No. 4: 46, 48-49, Oct 98

Beyond the tools of office automation: Rec-
ords management as a discipline. Robert L.
Sanders. Recs Mgt Qtly, Vol. 32, No. 4: 66,
68, 70, Oct 98

Book review: Resource' management in aca-
demic libraries edited by David Baker. Bar-
bara Boehnke. IRM J, Vol. 11, No. 2: 44,
Spring 98

Book review: Cost analysis concepts and
methods for records management projects by
William Saffady. April L. Dmytrenko. Recs
Mgt Qtly, -Vol. 32, No. 4: 71, Oct 98

Book review: How to develop & promote
successful seminars & workshops by Howard
Shenson. April L. Dmytrenko. Recs Mgt,
Qtly, Vol. 32, No. 2: 71-72, Apr 98 .

Book review: Nimble documentation: The
practical guide for world-class organizations
by Adrienne Escoe. April L. Dmytrenko. -
Recs Mgt Qtly, Vol. 32, No. 3: 64-65, July 98

Book review: The 7 habits of highly effective
people by Stephen R. Covey. April L. Dmy-
trenko. Recs Mgt Qtly, Vol. 32, No. 1: 85-
86, Jan 98

Business politics for the records manager -
and archivist. Susan K. Goodman. Recs Mgt
Qtly, Vol. 32, No. 1: 19-22, 24-30, 32-34,
Jan 98

Can records managers be “automated”? John
T. Phillips. Recs Mgt Qtly, Vol. 32, No. 1:
63-66, Jan 98
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Change is here! What are we doing about it?
Christine M. Ardern. Recs Mgt Qtly, Vol.
32, No. 1: 10, 12-16, 18, Jan 98

Cooperation in information management.
Donald F. Evans. Recs Mgt Qtly, Vol. 32,

No. 4: 32-35, Oct 98

Data protection in Europe. David O. Ste-
phens. Recs Mgt Qtly, Vol. 32, No. 4: 73-75,
Oct 98

Don't “sell” records management—Give it
away. Robert D. Jones. Recs Mgt Qtly, Vol.
32, No. 4: 36-37, 40-44, Oct 98

Electronic lab notebooks: Paving the way of
the future in R&D. Rich Lysakowski and
Leslie Doyle. Recs Mgt Qtly, Vol. 32, No. 2:
23-24, 26-30, Apr 98

Federal e-mail management: A records man-
ager's view of Armstrong v. Executive Office
of the President and its aftermath. Catherine
E. Pasterczyk. Recs Mgt Qtly, Vol. 32, No.
2:10-12, 14-18, 20-22, Apr 98

Forget the forest—Save the trees. Robert L.
Sanders. Recs Mgt Qtly, Vol. 32, No. 3: 52-
56, July 98

Information management and the decision-
maker. Philip H. Hutchens. Recs Mgt Qtly,
Vol. 32, No. 4: 28-30, Oct 98

Intranets—An opportunity for records man-
agement. Arlene A. Motz. Recs Mgt Qtly,
Vol. 32, No. 3: 14-16, July 98

Is the “record series” concept dead? John T:
Phillips. Recs Mgt Qtly, Vol. 32, No. 2: 52-
54, Apr 98

It isn't worth your time: A critical look at the
Internet. Robert L. Sanders and Ira A. Penn.
Recs Mgt Qtly, Vol. 32, No. 2: 38-39, 42,
44-45,63, Apr 98

Business Education Index

Knowledge management (KM) and the epis-
temic tradition. J. Michael Pemberton. Recs
Mgt Qtly, Vol. 32, No. 3: 58-62, July 98

Law and information management: Facing
the 21st century. John Montana. Recs Mgt
Qtly, Vol. 32, No. 1: 58, 60-62, Jan 98

Libraries, records management, data process-
ing: An information handling field. Theodore
J. Vander Noot. Recs Mgt Qtly, Vol. 32, No.
4: 22-26, Oct 98

Long-terfn retention of paper originals: A
case study. John Montana. Recs Mgt Qtly,
Vol. 32, No. 4: 59-60, Oct 98

Managing e-mail: Working toward an effec-
tive solution. Nancy E. Enneking. Recs Mgt
Qtly, Vol. 32, No. 3: 24-26, 28-32, 34, 36-
37, 40-43, July 98

Megatrends in records management. David
O. Stephens. Recs Mgt Qtly, Vol. 32, No. I:
3-6, 8-9, Jan 98

Our professional responsibility. Jim Coul-
son. Recs Mgt Qtly, Vol. 32, No. 4: 8, 10-
11, 13-14, Oct 98

Personal liability-and records management.
John Montana. Recs Mgt Qtly, Vol. 32, No.
3:44-47, July 98

Reality check—Lessons learned after imple-
mentation of an electronic imaging system.
Vicki L. Berndt. Recs Mgt Qtly, Vol. 32,
No. 2: 3-6, 8, 79, Apr 98

Records management in China: Part [—
Introduction. David O. Stephens. Recs Mgt
Qtly, Vol. 32, No. 2: 74-76, Apr 98

Records management in China: Part [I—
Legal recordkeeping requirements. David O.
Stephens. Recs Mgt Qtly, Vol. 32, No. 3: 66,
68-70, July 98
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Records management returns to the depart-
ments: A suggestion for the next century.
Robert L. Sanders. Recs Mgt Qtly, Vol. 32,
No. 1: 67-70, 72-75, Jan 98

Should electronic records be stored off-site?
John T. Phillips, Jr. Recs Mgt Qtly, Vol. 32
No. 3: 48-50, July 98

The earliest records systems: A journey in
professional history. J. Michael Pemberton.

'Recs Mgt Qtly, Vol. 32, No. 2: 64-66, 68,
70, Apr 98

The expanding role of the archivist. Derek
Charman. Recs Mgt Qtly, Vol. 32, No. 4: 16-
20, Oct 98

The. freedom of information act. John Mon-
tana. Recs Mgt Qtly, Vol. 32, No. 2: 46, 48,
50-51, Apr 98

The Internet: Classification changes for the
World Wide Web. Jim Connelly. Recs Mgt
Qtly, Vol. 32, No. 3: 18-22, July 98

The records manager steps out of the comfort
zone: The problem with selling records man-
agement. Robert L. Sanders. Recs Mgt Qtly,
Vol. 32, No. 2: 56-58, 60-63, Apr 98

The use of technologies and media in records
information management. Diane C. Davis. J
Bus Train Ed, Vol. 6: 51-63,97- .

“Through a glass darkly”: Ethics and infor-
mation technology. J. Michael Pemberton.
Recs Mgt Qtly, Vol. 32, No. 1: 76-78, 80-84,
Jan 98

Toward a code of ethics: Social relevance
and the professionalization of records man-
agement. J. Michael Pemberton and Lee O.
Pendergraft. Recs Mgt Qtly, Vol. 32, No. 4:
51-57, Oct 98
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What's in a name? Robert L. Sanders and Ira
A. Penn. Recs Mgt Qtly, Vol. 32, No. 3: 9-
10, 12-13, July 98

Why become a CRM? Donald B. Schewe.
Recs Mgt Qtly, Vol. 32, No. 1: 53-54, 56-57,
66, Jan 98

Why records are important in the informa-
tion age. Richard J. Cox. Recs Mgt Qtly,
Vol. 32, No. 1: 3642, 44-46,48-49, 52, Jan 98

Will Windows 98 help manage electronic |
records? John T. Phillips. Recs Mgt Qtly,
Vol. 32, No. 4: 62-64, Oct 98

You've got to be kidding: Humor as a funda-
mental management tool. Linda Farrell. Recs
Mgt Qtly, Vol. 32, No. 3: 3-4, 6-8, 43, July 98

Software

Bank on it: Brother, do you owe me a dime?
Part II. Bruce Racond. Off Sys, Vol. 15, No.
11: 45-49, Nov 98

Beyond Photoshop. Jeff Burger. Publish,
Vol. 13, No. 10: 78-83, Oct 98

Book review: Cultivating successful software
development: A practitioner's view by Scott
E. Donaldson and Stanley G. Siegel. Gene
McGuire. J EUC, Vol. 10, No. 1: 30, Winter 98

Book review: Software project survival
guide by Steve McConnell. Fred Niederman.
IRM J, Vol. 11, No. 4: 37-38, Fall 98

Book review: Successful software process
improvement by Robert B. Grady. Gene. :
McGuire. J EUC, Vol. 10, No. 1: 30, Winter 98

CBT authoring tool overview. Brandon Hall.
Present, Vol. 12, No. 2: 61-62, 64, 66, 68,
Feb 98

High-profile color. Michael Kieran. Publish,‘

.- Mol. 13, No. 9: 63-67, 69, Sep 98 .

68
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Make a grade with testing software. Donna J.
Abernathy. T&D, Vol. 52, No. 9: 58-60, Sep 98

Mega-image clip media packages: Big bigger
better? Tad Simons. Present, Vol. 12, No. §:
53-54, 56, 58, May 98

" Perceived effectiveness of computer-

mediated communications and face-to-face
communications in student software devel-
opment teams, E. Vance Wilson, Joline P.
Morrison, and Angela M. Napier. J CIS, Vol.
38, No. 2: 2-7, Winter 97-98

SAP: Enterprise system and training model.
Lloyd Brooks and Steven Zeltmann. J CIS,
Vol. 38, No. 4: 60-64, Summer 98

Selecting an online authoring system. Vicky
Phillips. Training, Vol. 35, No. 4: 53-56, 58,
60-61, Apr 98

Software solutions. Off Sys, Vol. 15, No. 1:
59, Jan 98

Software: What are businesses using? Impli-
cations for computer education. Annette
Vincent and Dianne Ross. J CIS, Vol. 38,
No. 4: 75-77, Summer 98

Strategies for managing software upgrades.
Dorothy L. R. Jones. Bus Ed Forum, Vol.
53, No. 2: 38-41, Dec 98

Teaching microcomputer software applica-
tions (electronic spreadsheets): Guided prac-
tice vs. independent practice. Michael L.
McDonald. University of Missouri-
Columbia, Doctoral dissertation, 97

Teaching microcomputer software applica-
tions (electronic spreadsheets): Guided prac-
tice vs. independent practice. Michael L.
McDonald and Lonnie J: Echternacht.
NABTE Rev, No. 25: 16-20, 98

Business Education Index

The increasing threat of legal liability for
software developers. Janice C. Sipior, Burke
T. Ward, and William P. Wagner. IRM J,
Vol. 11, No. 4: 25-34, Fall 98

The place of user enhanceability in user-
oriented software development. Nikolay
Mechandjiev and Leonardo Bottaci. J EUC,
Vol. 10, No. 2: 4-14, Spring 98

The soft system methodology as a framework
for software process improvement. Peter D.
C. Bennetts, A. Trevor Wood-Harper, and
Stella Mills. J EUC, Vol. 10, No. 1: 12-19,
Winter 98

The value of using “real” software: To copy
or not to copy, that is too often the question.
Jo Ann Davy. Man Off Tech, Vol. 43, No. 3:
34-37, Apr 98

The year in review. Publish, Vol. 13, No. 1:
72-76, Jan 98 '

Virus protection: Today's software keeps
computers and networks healthy. Jo Ann
Davy. Man Off Tech, Vol. 43, No. 7: 14-19,
Sep 98 .

Voice recognition software. Marie E. Flatley.
Bus Ed Forum, Vol. 53, No. 2: 44-45, Dec 98

WYSIWYG your web site. Chris Florio. Pre-
sent, Vol. 12, No. 10: 75-78, Oct 98

Systems Analysis

Effective use of mastery based experiential
learning in a project course to improve skills
in systems analysis and design. Arup
Mukherjee and John L. Cox. J CIS, Vol. 38,
No. 4: 46-51, Summer 98

Roles of knowledge engineers and their rela-
tionship to systems analysts. Peter P.
Mykytyn, Jr., Kathleen Mykytyn, and M. K.
Raja. IRM J, Vol. 11, No. 2: 14-26, Spring 98



Business Education Index

System analysts' attitudes toward information
systems development. James J. Jiang, Gary
Klein, and Joseph L. Balloun. IRM J, Vol.
11, No. 4: 5-10, Fall 98

The impact of networks on systems develop-
ment. Mark M. Misic and Judy A. Hill. J
CIS, Vol. 38, No. 4: 25-32, Summer 98

Office Management

Cutting the cord: The world of wireless
LANSs. Charles Chase. Man Off Tech, Vol.
43, No. 5: 14-19, June 98

Disaster recovery: In the line of fire. Philip
Jan Rothstein. Man Off Tech, Vol. 43, No.
4: 26-31, May 98

Managing manpower in the new millennium:
Can staffing services help you win the hu-
man resources game? Jo Ann Davey. Man
Off Tech, Vol. 43, No. 2: 18-20, 29-31, Mar 98

Office administration and office technology.
Jean M. Batcha. Rev and Synth of Resrch
Bus Educ, 157-163, 98

The road ahead for workflow: The future of
. managing the information process. John
Dykeman. Man Off Tech, Vol. 43, No. 3:
28-33, Apr 98

Eq;l‘tpmént and Supplies

1998 impact' awards. Mark Nichoson. Pub-
lish, Vol. 13, No. 12: 51-56, 58, 60, Dec 98

1999 Buyers guide to presentation products.
Present, Vol. 12, No. 12: A1-A52, Dec 98

Bank on it: Brofher, do you owe me a'dime?
Part I1. Bruce Racond. Off Sys, Vol. 15, No.
11 45-49, Nov 98
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Business-to-business bartering. Jean Bu-
chanan. Off Sys, Vol. 15, No. 11: 13-14, 16,
Nov 98 :

Buyers guide to midvolume digital copiers.
Scott Cullen. Off Sys, Vol. 15, No. 12: 40-
49, Dec 98

By the million: The megapixel revolution
has arrived. Jon Pepper. Present, Vol. 12,
No. 7: 46-48, 50-53, July 98

Colorful displays. Bob Weibel. Publish, Vol.
13, No. 12: 70-74, Dec 98

Computer accessories. Off Sys, Vol. 15, No.
1: 60-61, Jan 98

Copiers. Off Sys, Vol. 15, No. 1: 34, 36, Jan 98

Dinosaurs in the office. Jo Ann Davy. Off -
Sys, Vol. 15, No. 12: 20-22, Dec 98

Equipment leasing. Edwin Powell. Off Sys,
Vol. 15, No. 11: 19-22, Nov 98

Fax machines. Off Sys, Vol." 15, No. 1: 57-
58, Jan 98

Furniture. Off Sys, Vol. 15, No. 1: 44, Jan 98

Interactive keypads shatter the meeting-room
shell. Jon Hanke. Present, Vol. 12, No. 2:
69-70, 72, 74-75, Feb 98

IT department acting mulish? Julie Hill. Pre-
sent, Vol. 12, No. 11: 38-40, 42, 44, Nov 98

LCD and DLP rear-projection displays: Are
they the right size solution for you? Jon

Hanke. Present, Vol. 12, No. 10: 80-85, Oct 98

Lighter, brighter, cheaper. Present, Vol. 12,
No. 8: 62-63, 65, Aug 98

Mail center products. Off Sys, Vol. 15, No.
1: 26, 28, 30, 32-33, Jan 98
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-Multifunction products. Off Sys, Vol. 15,

No. 1: 40, 42, Jan 98

Network printing takes off. Marilyn Peter-
son. Man Off Tech, Vol. 43, No. 6: 18-24,
July/Aug 98

" Office supplies. Off Sys, Vol. 15, No. 1: 46,

48, Jan 98

One-stop print shop. Karen Alexander. Off
Sys, Vol. 15, No. 11: 35-36, Nov 98

Organization products. Off Sys, Vol. 15, No.

1: 51-52, 54-55, Jan 98

Over head projectors: The sweet and simple
presentation alternative. Julie Hill. Present,
Vol. 12, No. 7: 54-55, 58-59, July 98

Peripherals. Off Sys, Vol. 15, No. 1: 62, Jan 98
Picking a printer for a small office. Sean

Winfield. Off Sys, Vol. 15, No. 12: 27, 32,
Dec 98

Screen tests. Julie Hill. Present, Vol. 12, No.

12: 137-140, Dec 98

Shredders. Off Sys, Vol. 15, No. 1: 49-50,
Jan 98

Software solutions. Off Sys, Vol. 15, No. 1:
59, Jan 98

Tdols of the trade for administrators. Tech-
niques, Vol. 73, No. 7: 26-27, Oct 98

Videowalls aren't just for trade shows any-
more. Julie Hill. Present, Vol. 12, No. 7: 60,
62, July 98

Wide, wider, widest: Wide-format printers
expand your world. Marty Beaudet. Publish,
Vol. 13, No. 11: 50-54, Nov 98

Business Education Index

Ergonomics and Facility
Management

A survey of factors affecting physical dis-
comfort at a computer workstation. Tung Lai
Lai, Kyung Kyu Kim, Ang Kah Eng, Neo
Aik Keong, and Pang Soh Chui. J EUC, Vol.
10, No. 3: 16-25, Summer 98

Computer ergonomic issues in the office:
Perceptions of employees and employers.
Melody W. Alexander and JoAnn Y. Wig-
gins. OSR J, Vol. 16, No. 2: 25-33, Fall 98

Control systems. . . Not just for rocket scien-
tists anymore. Julie Hill. Present, Vol. 12,
No. 6: 99-100, June 98

Ergonomic issues in the workplace and im-
plications for the OEIS curriculum. Donna J.
Cochrane and John J. Olivo. OSR J, Vol. 16,
No. 2: 17-23, Fall 98

Furniture. Off Sys, Vol. 15, No. 1: 44, Jan 98

How to overcome chronic stress and pain.
Michael Guen. J CR, Vol. 59, No. 5: 30-31,
33, Mar 98

Myths and facts about ergonomics. Greg
Dempster. J CR, Vol. 59, No. 6: 62-64, Apr 98

Mail Management

1998 national postal forum: A report from
the floor. Off Sys, Vol. 15, No. 11: 54, 56,
Nov 98

Improving mail center efficiency. Richard
W. Pavely. Off Sys, Vol. 15, No. 12: 23-24,
26, Dec 98

Mail center products. Off Sys, Vol. 15, No.
1: 26, 28, 30, 32-33, Jan 98

Mail center to go. Richard W. Pavely. Off
Sys, Vol. 15, No. 11: 28, 30-32, 34, Nov 98



Business Education Index

Personnel Issues

A report of gender and professional age of
the marketing professorate. G. Tomas M.
Hult and James R. Hasselback. JME, Vol.
20, No. 1: 35-40, Spring 98

The road ahead for workflow: The future of
managing the information process. John
Dykeman. Man Off Tech, Vol. 43, No. 3:
28-33, Apr 98

Diversity

A cohort analysis of the changing gender
composition of MIS faculty. William D.
Mangold, Luann Bean, and Maeve Cum-
mings. J CIS, Vol. 39, No. 1: 7-13, Fall 98

A coxﬁparative analysis of the influence of
listening/nonverbal communication training
on multicultural sensitivity. Susan Timm.
Northern Illinois University, Doctoral disser-
tation, 97

A price of “passing™: A lesbian perspective
on authenticity in organizations. Anna L.
Spradlin. Mgt Com Qtly, Vol. 11, No. 4:
598-605, May 98

* Black womanhood and feminist standpoints.
Brenda J. Allen. Mgt Com Qtly, Vol. 11, No.
4: 575-586, May 98

Book review: Teaching diversity: Listening
to the soul, speaking from the heart by Joan
V. Gallos, V. Jean Ramsey, and Associates.
Joan V. Gallos and V. Jean Ramsey. Mgt

Com Qtly, Vol. 12, No. 1: 148-151, Aug 98

Book review: Managing the organizational
melting pot: Dilemmas of workplace diver-
sity by P. Prasad, A. J. Mills, M. Elmes, and
A. Prasad, editors. William R. Tracey. HRD
Qtly, Vol. 9, No. 2: 201-206, Summer 98
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Commentary: Feminist perspectives on or-
ganizational communication. Dennis K.
Mumby and Cynthia Stohl. Mgt Com Qtly,
Vol. 11, No. 4: 622-634, May 98

Comparison of gender differences among
information systems professionals: A cultural
perspective. Monica C. Holmes. J CIS, Vol.
38, No. 4: 78-86, Summer 98

Current status and future trends of diversity
initiatives in the workplace: Diversity ex-
perts' perspective. Rose Mary Wentling and
Nilda Palma-Rivas. HRD Qtly, Vol. 9, No.
3:235-253, Fall 98

Denny’s: Communicating amidst a discrimi-
nation case. Teresa Chin, Sharmila Naidu,
Jonathan Ringel, Wayne Snipes, Sherron
Kenton Bienvenu, and Jean DeSilva. Bus
Com Qtly, Vol. 61, No. 1: 180-197, Mar 98

Environmental factors and the effectiveness
of workforce diversity training. Jeanne M. B.
Hanover and Douglas F. Cellar. HRD Qtly,
Vol. 9, No. 2: 105-124, Summer 98

Gender differences in the job attitudes of
accountants. Jane E. Baird, Robert C. Zelin,
I, and Dale E. Marxen. Mid-Amer J Bus,
Vol. 13, No. 2: 35-42, Fall 98

“I wouldn't say I'm a feminist, but . . ..””: Or-
ganizational micropractice and gender iden-

. tity. Karen Lee Ashcraft. Mgt Com Qtly,

Vol. 11, No. 4: 587-597, May 98

Information technology and managerial end-
users: Are there gender issues? Virginia Sul-
livan. NABTE Reyv, No. 25: 33-38, 98

Invited reaction: Response to environmental
factors and the effectiveness of workforce
diversity training. Ruby L. Beale. HRD Qtly,
Vol. 9, No. 2: 125-127, Summer 98
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‘Managerial job satisfaction: An examination
of the impact of selected psychological, per-
sonal, and industrial variables on the job
satisfaction of executive and managerial cor-
porate women. Julia Morrison. New York
University, Doctoral dissertation, 97

Modeling perceived economic well-being in
a family setting: A gender perspective. Celia
R. Hayhoe and Mari S. Wilhelm. Fin C&P,
Vol. 9, No. 1: 21-34, 98

Speaking like a man (and a woman) about
organizational communication: Feminization
and feminism as a recognizable voice.
Maryanne Wanca-Thibault and Phillip K.
Tompkins. Mgt Com Qtly, Vol. 11, No. 4:
606-621, May 98

The gender gap. Dave Zielinski. Present,
Vol. 12, No. 8: 36-38, 40, 42, 44-45, Aug 98

The optimum level of argumentativeness for
employed women. Nancy M. Schullery. J
Bus Com, Vol. 35, No. 3: 346-367, July 98

The visual portrayal of women in IBM's
Think: A longitudinal analysis. Shirley
Kuiper, Rosemary Booth, and Charles D.
Bodkin. J Bus Com, Vol. 35, No. 2: 246-
263, Apr 98

The work experiences of professional men
and women who telecommute: Convergence
or divergence? Donna Weaver McCloskey,
Magid Igbaria, and Saroj Parasuraman. J
EUC, Vol. 10, No. 4: 15-22, Fall

Tips on preparing business education stu-
dents for a culturally diverse workplace. Dar-
celle D. White. MBEA Today, Vol. 63, No.
1: 3, Feb 98

Training older workers: Implications for

HRD/HPT professionals. Jeff M. Allen and
Marcy Hart. PIQ, Vol. 11, No. 4: 91-102, 98
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Workforce diversity: Implications for busi-
ness educators. Stacy L. Ball. DPE J, Vol.
39, No. 3: 125-138, Summer 97

Ethics and Law

“Through a glass darkly”: Ethics and infor-
mation technology. J. Michael Pemberton.
Recs Mgt Qtly, Vol. 32, No. 1: 76-78, 80-84,

-Jan 98

A business education resource for ethics sites
on the Web. Frank R. Urbancic. JEB, Vol.
73, No. 5: 314-317, May/June 98

A comparative analysis of teaching method-
ologies used with application software tools:
Hands-on vs. teacher demonstration.
Lorraine J. Willoughby. Utah State Univer-
sity, Doctoral dissertation, 97

Academic integrity: Behaviors, rates, and
attitudes of business students toward cheat-
ing. Jeff Allen, Donald Fuller, and Michael
Luckett. IME, Vol. 20, No. 1: 41-52, Spring 98

An investigation into the dimensions of un-

ethical behavior. M. Ronald Buckley, Dan-

ielle S. Wiese, and Michael G. Harvey. JEB,
Vol. 73, No. 5: 284-290, May/June 98

Book review: Ethics in intercultural and in-
ternational communication edited by Fred L.
Casmir. N. Lamar Reinsch, Jr. J Bus Com,
Vol. 35, No. 2: 283-28S5, Apr 98

Computer aversion and computer-use ethics
in U.S. and Asian cultures. Michael E. Whit-
man, Anthony M. Townsend, Anthony R.
Hendrickson, and Roger B. Rensvold. J CIS,
Vol. 38, No. 4: 19-24, Summer 98

Critical thinking and business ethics. Linda
Mahin. Bus Com Qtly, Vol. 61, No. 3: 74-
78, Sep 98
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Deterring cheating behavior in the marketing
classroom: An analysis of the effects of
demographics, attitudes, and in-class deter-
rent strategies. Sarath A. Nonis and Cathy
Owens Swift. IME, Vol. 20, No. 3: 188-199,
Fall 98

Ethics a la Dilbert. Marilyn A. Dyrud. Bus
Com Qtly, Vol. 61, No. 4: 113-118, Dec 98

Ethics, leadership and power. Dennis Echel-
barger. MBEA Today, Vol. 63, No. 4: 23,
Sep 98

Facing the firing squad. Monica Fuertes.
Techniques, Vol. 73, No. 6: 40-41, Sep 98

How to integrate legal issues into your busi-
ness curriculum. Darcelle D. White. Bus Ed
Forum, Vol. 52, No. 4: 47-49, Apr 98

Law and information management: Facing
the 21st century. John Montana. Recs Mgt
Qtly, Vol: 32, No. 1: 58, 60-62, Jan 98

Personal liability and records management.
John Montana. Recs Mgt Qtly, Vol. 32 No.
3:44-47, July 98

Ruling out sexual harassment. Monica
. Fuertes. Techniques, Vol. 73, No. 8: 42-43,
Nov/Dec 98

Software plracy Is it happening in your -
school or university? THE J, Vol. 25 No. 9:
66-67, Apr 98

Teaching business ethics in an introductory
management course. Glen E. Chapius. Uni-
versity of Missouri-Columbia, Doctoral dis-
sertation, 97

Teaching ethics with apartment leases: Paula
J. Pomerenke. Bus Com Qtly, Vol. 61 No.
4:119-120, Dec 98
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The ethics of publisher incentives in the mar-
keting textbook selection decision. Kenneth
J. Smith and H. Reed Muller. JME, Vol. 20,
No. 3: 258-267, Fall 98

The freedom of information act. John Mon-
tana. Recs Mgt Qtly, Vol. 32, No. 2: 46, 48,
50- 51 Apr 98

The impact of candid versus legally defensi-
ble language on the persuasiveness of envi-
ronmental self-assessments. Thomas Clark. J
Bus Com, Vol. 35, No. 3: 368-386, July 98

The increasing threat of legal liability for
software developers. Janice C. Sipior, Burke
T. Ward; and William P. Wagner. IRM J,
Vol. 11, No. 4: 25-34, Fall 98 '

The value of using “real” software: To copy
or not to copy, that is ton often the question.
Jo Ann Davy. Man Off Tech, Voi. <2, No. 3:
34-37, Apr98

Toward a code of ethics: Social relevance
and the professionalization of records man-
agement. J. Michael Pemberton and Lee O.
Pendergraft. Recs Mgt Qtly, Vol. 32, No 4:
51-57, Oct 98

Two methods of business ethics instruction
at the secondary level: The effects on ethical
decision-making skills, perceptions, and
completion time. Cathleen J. Golden and
Lonnie J. Echternacht. NABTE Rev, No. 25:
27-32,98

Understanding of copyright laws and guide-
lines affecting multimedia use. Rebecca’
Gatlin-Watts, William F. Kordsmeier, and
Joseph V. Am. DPE J, Vol. 39, No. 4: 215-
224, Fall 97

Value added: A communications assignment
that develops ethical perception. Joyce P.
Johnston. Bus Com Qtly, Vol. 61, No. 4:
121-123, Dec 98
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- What sexual-harassment training really pre-

vents. Rebecca Ganzel. Training, Vol. 35,
No. 10: 86-88, 90, 92, 94, Oct 98

Occupational Information

> '98 Salary Survey. Techniques, Vol. 73, No.

4: 34-35, Apr 98

A comparison of workforce skills: North
Carolina industry leaders' perceptions vs.
North Carolina marketing education standard
course of study. Stephen B. Moody, Randy
L. Joyner, Henry A. Peel, and Vivian O.
Amold. DPE Proc, 43-60, 98

A longitudinal study of the management in-
formation systems (MIS) job market. J. Lee
Maier, W. Jeff Clark, and William S.
Remington, Jr. J CIS, Vol. 39, No. 1: 37-42,
Fall 98 ’

A multisite case study investigating
mentoring practices in selected business
organizations. Jayne Vandemerkt. Northern
Illinois University, Doctoral dissertation, 97

An examination of the adoption of computer-
aided software engineering technology and
programmer personal factors. Dennis Phil-
lips. Utah State University, Doctoral disser-
tation, 97

Book review: SoulWork by Deborah Block
and Lee Richmond. Theodore Kinni. Train-
ing, Vol. 35, No. 12: 64, 66, 68, Dec 98

Build it and they will come. Richard Green-

berg. Techniques, Vol. 73, No. 5: 16-19,
May 98

Cassville, Missouri, employers' work skill
expectations and observations of recent high
school graduates. Angela Lasley. Southwest
Missouri State University, Master's thesis, 97

Certified to train. Chris Lee. Training, Vol.
35, No. 9: 32-38, 40, Sep 98 Y
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Computer competencies needed for entry-
level employment. Cheryl Wiedmaier and
Brett Owens. DPE Proc, 61-65, 98

Criteria for recruitment as assistant professor
of accounting in colleges and universities.
Venkat M. Iyer and Dixie Clark. JEB, Vol.
74, No. 1: 6-10, Sep/Oct 98

Cyber-portfolios: A new tool for job seekers.
Bob Siegmann. THE J, Vol. 25, No. 7: 58-
59, Feb 98

Database.competencies needed for entry-
level employment. Cheryl Wiedmaier and
Lonnie Echternacht. KBEA J, 25-28, Spring 98

Database competencies perceived as neces-
sary for entry-level employment and employ-
ment advancement. Cheryl D. Wiedmaier.
University of Missouri-Colurnbia, Doctoral
dissertation, 97

Educational preparation of the office profes-
sional: A response from professional secre-
tarial international members. Linda Wiggs,
Marcia A. Anderson, and Barbara Morgan.
DPE Proc, 79-85, 98

Employment. Larry G. Pagel. Rev and Synth
of Resrch Bus Educ, 102-105, 98

Finance faculty evaluations and AACSB
recommendations. Kooros Maskooki and K.
Raghunandan. JEB, Vol. 74, No. 1: 11-15,
Sep/Oct 98

Gee, thanks. Rebecca Ganzel. Training, Vol.
35,No. 11: 28-36, Nov 98

How Fortune 500 companies are using elec-
tronic resume management systems. William
H. Baker, Kristen DeTienne, and Karl L.
Smart. Bus Com Qtly, Vol. 61, No. 3: 8-19,
Sep 98
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How to put clout in your training career. Bob
Filipczak. Training, Vol. 35, No. 6: 29-35,
June 98

Information systems manager's perceptions

of IS job skills. Tom Richards, Rick Yellen,
Leon Kappelman, and Steve Guynes. J CIS,
Vol. 38, No. 3: 53-57, Spring 98 '

Longitudinal comparison of employment and
aspirations of business graduates. Nancy J.
Buddy and Harry E. Nowka. DPE Proc, 157-
162, 98

Managerial job satisfaction: An examination
of the impact of selected psychological, per-
sonal, and industrial variables on the job
satisfaction of executive and managerial cor-
porate women. Julia Morrison. New York
University, Doctoral dissertation, 97

Practitioner methodology for entry-level
hiring assessment: Issues for academic out-
comes assessment. Bob Kimball. JEB, Vol.
73, No. 3: 168-171, Jan/Feb 98

Preparing qualified employees for the
AS/400 environment: A working partnership
between business and industry and Tidewater
Community College. Diann S. Holt. DPE

. Proc, 261-263, 98

Roles of knowledge engineers and their rela-
tionship to systems analysts. Peter P.
‘Mykytyn, Jr., Kathleen Mykytyn, and M. K.
Raja. IRM J, Vol. 11, No. 2: 14-26, Spring 98

Skills needed for entry-level employment for
North Carolina high school graduates. Henry
A. Peel and Randy L. Joyner. NABTE Rev,
No. 25: 56-62, 98

Student perceptions about business commu-
nication in their careers. Bill McPherson.
Bus Com Qtly, Vol. 61, No. 2: 68-79, June 98
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Student portfolios: A tool to enhance the
traditional job search. Karen Sterkel Powell
and Jackie L. Jankovich. Bus Com Qtly, Vol.
61, No. 4: 72-82, Dec 98

Tapping the Internet's job search resources.
Jerome Curry. Bus Com Qtly, Vol. 61, No.
2:.100-103, June 98

Teaching business education as a career.
Ratna Sinha and Marcia A. Anderson. DPE
Proc, 203-212, 98

The changing work environment and skills
standards. June S. Atkinson. DPE J, Vol. 39,
No. 2: 76-82, Spring 97

The critical contact: A study of recruiter ver-
bal behavior during campus interviews.
Camille S. DeBell, Marilyn J. Montgomery,
Patricia R. McCarthy, and Richard P.
Lanthier. J Bus Com, Vol. 35, No. 2: 202-
223, Apr 98

The effect of interpersonal environments on
IS personnel. Adam S. Huarng. J CIS, Vol.
38, No. 4: 52-59, Summer 98

The electronic resume: An important new -
job-search tool. Zane K. Quible. JEB, Vol.
74, No. 2: 79-82, Nov/Dec 98

The evaluation of job opportunities for IT
professionals. Susan Athey and John Plot-
nicki. J CIS, Vol. 38, No. 3: 71-88, Spring 98

The few. The proud. The employable?
Marlene Lozada. Techniques, Vol. 73, No.
2: 30-33, Feb 98

The influence of social cognitive career the-
ory on African American female adolescents’
career development. Sheila M. Weber and
Lonnie Echternacht. DPE Proc, 109-113, 98

The new interns. Bob Filipczak. Training,
Vol. 35, No. 4: 46-48, 50, Apr 98
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The one-stop job shop. Kim Kiser. Training,
Vol. 35, No. 12: 50-53, Dec 98

Vocational needs assessment of employers
on the Spirit Lake Nation, Fort Totten, North
Dakota. Jeffrey A. Olson. University of
North Dakota, Master's thesis, 97

What skills are most important? A compari-
son of employer, student, and staff percep-
tions. Callum J. Floyd and Mary Ellen
Gordon. JME, Vol. 20, No. 2: 103-109,
Summer 98

What software skills do employers.want their
employees to possess? William Perry. Bus
Ed Forum, Vol. 52, No. 3: 35-38, Feb 98

What's in a name? Robert L. Sanders and Ira
A. Penn. Recs Mgt Qtly, Vol. 32, No. 3: 9-
10, 12-13, July 98 '

Where the BLS numbers really come from.
James Hettinger. Techniques, Vol. 73, No. 6:
36-39, Sep 98

Why we work. Theodore Kinni. Training,
Vol. 35, No. 8: 35-39, Aug 98

Workforce preparedness of business/office
education graduates. Beryl C. McEwen. DPE
Proc, 213-221, 98

Workforce skills required by North Carolina
employers for entry-level employment of
high school graduates. Darlene P. Mobley,
Randy L. Joyner, and Henry A. Peel. DPE
Proc, 223-237, 98

Performance Evaluation

Don’t tie 360 feedback to pay. Dennis E.
Coates. Training, Vol. 35, No. 9: 68-70, 72,
74,76, 78, Sep 98

High-tech 360. David W. Bracken, Lynn
Summiers, and John Fleenor. T&D, Vol 52,
No. 8: 42-45, Aug 98 ?7
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Professional Development -
An examination of the Tennessee exemplary g
faculty for advanced technical education i
(TEFATE) project—An attempt to get “both !
hands clapping.” Roger J. Deveau. OSR J,
Vol. 16, No. 1: 39-45, Spring 98

Book review: SoulWork by Deborah Block §§* A
and Lee Richmond. Theodore Kinni. Train- '
ing, Vol. 35, No. 12: 64, 66, 68, Dec 98

Book review: The 7 habits of highly effective
people by Stephen R. Covey. April L. Dmy-
trenko. Recs Mgt Qtly, Vol 32, No 1: 85-
86, Jan 98 .

Building a resilient work force. Carolyh ;
Griffith. Training, Vol. 35, No. 1 54 56 P
58,60, Jan 98 R

Collaboration communities, and Covey: A ; R
mode for personal and professional change. .. . ‘

" JamesR. Birrell, Margaret R. Ostlund, M. © , |

Winston M. Egan, James R. Young, Paul F. . -
Cook, Paul F. DeWitt, and Cathy B. Tibbitts.” =,
Clearinghs, Vol. 71, No. 6: 359- 362 hly
Aug 98 SR

Collegial networking—The key to meaning-
ful professional growth. Joan Harper. Bus Ed
Forum, Vol. 52, No. 3: 16-18, Feb 98 o

Do you have tenure, and do you really want

it? Patricia L. Marshall, Debra V: Baucom,
and Allison L. Webb. Clearinghs, Vol. 71,
No. 5: 302-304, May/June 98 -

In search of zippers. Karl S. Peterson. Tech-
niques, Vol. 73, No. 5: 34-35, May 98

Meeting business teachers' professional de-
velopment needs in a school-to-work con-
text. Curtis R. Finch and Margaret Moore.
DPE J, Vol. 39, No. 2: 95-111, Spring 97

Our professional responsibility. Jim Coul-
son. Recs Mgt Qtly, Vol. 32, No. 4: 8, 10-
11, 13-14, Oct 98
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Planning professional development pro-
grams. JoAnna Dickey and Rita Davis.
KBEA J, 22-24, Spring 98

Professional development schools: Catalysts
for collaboration and change. Sharon F.
Hobbs, Robert V. Bullough, Jr., Don P. Kau-
chak, Nedra A. Crow, and David Stokes.
Clearinghs, Vol. 72, No. 1: 47-50, Sep/Oct 98

Studying teachers' transformations: Reflec-
tion as methodology. Sherry Seale Swain.
Clearinghs, Vol. 72, No. 1: 28-34, Sep/Oct 98

The American Assembly of Collegiate
Schools of Business under the new stan-
dards: Implications for changing faculty
work. Edward A. Henninger. JEB, Vol. 73,
No. 3: 133-136, Jan/Feb 98

The cyberprofessional association. Bridget
O'Connor and Michael Bronner. NBEA
Yrbk, No. 36: 129-137, 98

The role of the Association for Business
Communication in shaping business commu-
nication as an academic discipline. Kitty O.
Locker. J Bus Com, Vol. 35, No. 1: 14-49,
Jan 98

Using multimedia case simulations for pro-
fessional growth of school leaders. Joseph
Claudet. THE J, Vol. 25, No. 11: 82-86,
June 98

When the season is an open book. Eric Ries.
Techniques, Vol. 73, No. 5: 32-33, May 98

Why become a CRM? Donald B. Schewe.
Recs Mgt Qtly, Vol. 32, No. 1: 53-54, 56-57,
66, Jan 98

Temporary Staffing

Managing manpower in the new millennium:

Can staffing services help you win the hu-

man resources game? Jo Ann Davey. Man
EKC :ch, Vol. 43, No. 2 18 20, 29-31, Mar 98
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Pick a pro. Kay Sanders. Off Sys, Vol. 15,
No. 11: 23-24, 26, Nov 98

Work Behavior

A framework for the study of emotions in
organizational contexts. Greg V. Fiebig and

Michael W. Kramer. Mgt Com Qtly, Vol. 11,

No. 4: 536-572, May 98

A newcomer gains power: An analysis of the
role of rhetorical expertise. Susan M. Katz. J
Bus Com, Vol. 35, No. 4: 419-442, Oct 98

An extension of the theory of margin: A
framework for assessing readiness for
change. Chutima Hanpachern, George A.
Morgan, and Orlando V. Griego. HRD Qtly,
Vol. 9, No. 4: 339-350, Winter 98

Assessing emotionality in organizational
conflicts. Barbara Mae Gayle and Raymond
W. Preiss. Mgt Com Qtly, Vol. 12, No. 2:
280-302, Nov 98

Book review: Commitment in the workplace:
Theory, research and application by John P.
Meyer and Natalie J. Allen. L. Michael
Wykes. HRD Qtly, Vol. 9, No. 3: 309-312,
Fall 98

Book review: Cubicle warfare by Blaine
Pardoe. Ron Zemke. Training, Vol. 35,
No. 5: 111-112, May 98

Book réview: How to be a star-at work by
Robert E. Kelley. Theodore Kinni. Training,
Vol. 35, No. 9: 82, Sep 98

Book review: Restoring prosperity: How
workers and managers are forging a new -
culture of cooperation by W. W. Wilms. K.
Peter Kuchinke. HRD Qtly, Vol. 9, No. 1:
89-92, Spring 98

Book review: Sensemaking in organizations .

by K. E. Weick. Carol A. Decker. HRD Qtly,
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B e
AN N :
- ot s




72

Book review: The human equation: Building
profits by putting people first by Jeffrey Pfef-
fer. Sandra A. King. Mid-Amer J Bus, Vol.
13, No. 2: 55-57, Fall 98

Changes in business etiquette. Jim Rucker
- and Jean Anna Sellers. Bus Ed Forum, Vol.
52, No. 3: 43-45, Feb 98

Collaboration, communities, and Covey: A
mode for personal and professional change.
James R. Birrell, Margaret R. Ostlund, M.
Winston Egan, James R. Young, Paul F.
Cook, Paul F. DeWitt, and Cathy B. Tibbitts.
Clearinghs, Vol. 71, No. 6: 359-362, July/
Aug 98

Creativity and problem solving: The chal-
lenge for HRD professionals. Susan C. King.
HRD Qtly, Vol. 9, No. 2: 187-191, Summer 98

Employee attitudes regarding electronic mail
policies. Kenneth L. Hacker, Blaine Goss,
Charles Townley, and Valerie J. Horton. Mgt
Com Qtly, Vol. 11, No. 3: 422-452, Feb 98

ESOPs. Jean Buchanan. Off Sys, Vol. 15,
No. 12: 16-18, Dec 98

Facilitating innovation adoption and diffu-
sion: The case of telework. Cynthia P. Rup-
pel and Geoffry S. Howard. Bus Com Qtly,
Vol. 61, No. 1: 5-15, Mar 98 :

Family structure and the telecommuter's
quality of life. Terri L. Dixon and Jane Web-
ster. ] EUC, Vol. 10, No. 4: 42-49, Fall 98

Feeling squeezed by technology? Rebc;éca
Ganzel. Training, Vol. 35, No. 4: 62, 64, 66,
68, 70, Apr 98

Hidden transcripts of flight attendant resis-
tance. Alexandra G. Murphy. Mgt Com Qtly,
Vol. 11, No. 4: 499-535, May 98
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Humor: The “witting” edge in business.
Jolene Scriven and Linda Hefferin. Bus Ed
Forum, Vol. 52, No. 3: 13-15, Feb 98

Influence tactics as signals of fit and precur-
sors of tumover: An exploratory study. Re-
becca A. Thacker. Mid-Amer J Bus, Vol. 13,
No. 2: 45-54, Fall 98

Knights of the hook and ladder. David
Stamps. Training, Vol. 35, No. 6: 44-46, 50,
52-54, June 98

Moving beyond the dualism of performance
versus learning: A response to Barrie and
Pace. K. Peter Kuchinke. HRD Qtly, Vol. 9,
No. 4: 377-384, Winter 98

Nurses at the edge of chaos: The application
of “new science” concepts to organizational
systems. Katherine Miller. Mgt Com Qtly,
Vol. 12, No. 1: 112-127, Aug 98

Organizational and professional identifica-
tion. Tracy Callaway Russo. Mgt Com Qtly,
Vol. 12, No. 1: 72-111, Aug 98

Organizational rules on communicating:
How employees are—and are not—learning
the ropes. Jeanette W. Gilsdorf. J Bus Com,
Vol. 35, No. 2: 173-201, Apr 98

The busyness trap. Barbara Moses. Training,
Vol. 35, No. 11: 38-40, 42, Nov 98

The impact of auditory enhancement of a
user interface on decision making: An ex-
perimental study. Easwar A. Nyshadham. J
CIS, Vol. 38, No. 4: 100-107, Summer 98

The role of communication in creating and
maintaining a learning organization: Precon-
ditions, indicators, and disciplines. Randolph
T. Barker and Martin R. Camarata. J Bus
Com, Vol. 35, No. 4: 443-467, Oct 98
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The structural context of executive informa-

~ tion systems adoption. Deepinder S. Bajwa,
Arun Rai, and Arkalgud Ramaprasad. IRM J,
Vol. 11, No. 3: 28-38, Summer 98

The use of communication to motivate col-
lege sales teams. Theodore E. Zorn, Jr. and

. Sarah E. Ruccio. J Bus Com, Vol. 35, No. 4:
468-499, Oct 98 '

The virtual office: A behavior engineering | ‘
model (BEM) perspective. John Austin and
Luis Garnier. PIQ, Vol. 11, No. 4: 7-21, 98

U.S. company use of eommunication systems
and their impact on productivity. Jensen J.
Zhao, Dan Wunsch, and Beryl McEwen.
DPE J, Vol. 39, No. 4: 236-254, Fall 97

Vocational and psychosocial mentoring
functions: Identifying mentors who serve
both. Ellen J. Mullen. HRD Qtly, Vol. 9,
No. 4:319-331, Winter 98 .

What bad impressions say about employees
(Part I). Robert A. Snyder. HRD Qtly, Vol.
9, No. I: 71-79, Spring 98

What bad impressions say about organiza-
tions (Part II). Robert A. Snyder. HRD Qtly,
Vol. 9, No. 2: 179-186, Summer 98

What's wrong with pay. for performance?
Rebecca Ganzel. Training, Vol. 35, No. 12:
34-40, Dec 98

Work ethic differences between traditional
and telework employees. Ruth A. Guthrie

and James B. Pick. J EUC, Vol. 10, No. 4:
33-41, Fall 98 i}

Workforce skill choices and manufacturing
environments: Three case studies. Mark Pag-
ell and Shawnee Vickery. Mid-Amer J Bus,
Vol. 13, No. 1: 21-29, Spring 98

Yes, your boss is crazy. David Stamps.
Training, Vol. 35, No. 7: 35-39, July 98
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Research Methodology/

Issues |

A focus on focus groups. Zane K. Quible.
Bus Com Qtly, Vol. 61, No. 2: 28-38, June 98

A framework for selecting data collection
methods for cross-cultural research. Les R.
Dlabay. DPE Proc, 291-293, 98

A new perspective: How to get the real story
from attitude surveys. Brad F ishel. Training,

© Vol. 35, No. 2: 91-94, Feb 98

A research consortium that's all over the
map—That's our strength, if we use transla-
tion to teach each other: A response to Janis
Forman's ABC outstanding researcher lec-
ture. Charles Kostelnick. J Bus Com, Vol.
35, No. 1: 69-73, Jan 98

A response: Characterizations, methodolo-
gies, and the power of language. Kendra Car-
michael. J Bus Com, Vol. 35,No. 1:138-
143, Jan 98

A spreadsheet approach to teaching resam-
pling. Richard L. Morris and Barbara A -
Price. JEB, Vol. 73, No. 6: 358-363, July/
Aug 98

Accounting. Lonnie Echternacht. Rev and
Synth of Resrch Bus Educ, 1-12, 98

Basic business education. Betty J. Brown.
Rev and Synth of Resrch Bus Educ, 13-43, 98

Beyond rigor and relevance: Producing con-
sumable research about information systems.
Daniel Robey and M. Lynne Markus. IRM J,
Vol. 11, No. 1: 7-15, Winter 98

Book review: Behavior analysis for lasting
change by Beth Sulzer-Azaroff and G. Roy
Mayer. Emily Branscum. J Org Beh Mgt,
Vol. 18, No. 1: 93-95, 98
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'Book review: Studying your workforce:

Applied research methods and tools for the
training and development practitioner by
Alan Clardy. James W. Fairfield-Sonn. HRD
Qtly, Vol. 9, No. 4: 391-393, Winter 98

- Business communication. Scot Ober. Rev

and Synth of Resrch Bus Educ, 44-59, 98

Business education research. Randall L.
Wells. Rev and Synth of Resrch Bus Educ,
59-78, 98

Business teacher education. Mary Jean Lush.
Rev and Synth of Resrch Bus Educ, 79-90, 98

Canada. Rebecca J. Sutcliffe. Bus Com Qtly,
Vol. 61, No. 3: 110-119, Sep 98

Cooperative education and work experience
programs. Allen D. Truell. Rev and Synth of
Resrch Bus Educ, 91-96, 98

E-mail: An innovative approach for conduct-
ing survey research. Allen D. Truell. DPE
Proc, 283-288, 98

Educational environment. Allen D. Truell.
Rev and Synth of Resrch Bus Educ, 97-101, 98

Employment. Larry G. Pagel. Rev and Synth
of Resrch Bus Educ, 102-105, 98

Enhance your research with effective graphic
design in desktop publishing. Martha H.
Rader. DPE Proc, 289-290, 98

Europe: Business writing. Hilkka M. Yi-
Jokipii. Bus Com Qtly, Vol. 61, No. 3: 94-
101, Sep 98

Europe: Oral business communication. Mir-
jaliisa Charles. Bus Com Qtly, Vol. 61, No.
3: 85-93, Sep 98

Experimental moralities: Ethics in classroom
experiments. James Stodder. J Econ Ed, Vol.
29, No. 2: 127-138, Spring 98 .

Business Education Index

From text to context: An open systems ap-
proach to research in written business com-
munication. Jim Suchan and Ron Dulek. J -
Bus Com, Vol. 35, No. 1: 87-110, Jan 98

How to design online surveys. Susanne E.
Gaddis. T&D, Vol. 52, No. 6: 67-71, June 98

Improving your professional compositions:
Writing and editing suggestions. Carol
Blaszczynski and Diana J. Green. DPE Proc,
295-299, 98

Information management/processing. Betty
A. Kleen. Rev and Synth of Resrch Bus
Educ, 106-115, 98

Instructional Strategies: The Applied Re-
search Series—Reflecting best practices in

business education. Marcia A. Anderson.
DPE Proc, 301-302, 98

International business education. Donna H.
Redmann and Davison M. Mupinga. Rev
and Synth of Resrch Bus Educ, 116-130, 98

Is IS research on GSS.relevant? Munir
Mandviwalla and Paul Gray. IRM J, Vol. 11,
No. 1: 29-37, Winter 98

Japan. Shun-itsu Nakasako. Bus Com Qtly,
Vol. 61, No. 3: 101-106, Sep 98

Keyboarding and typewriting. Allen D. Tru-
ell. Rev and Synth of Resrch Bus Educ, 131-
134, 98

Life on the information super treadmill:
Teaching students to use the Internet for
business research. Jeanie M. Welch. DPE
Proc, 303-306, 98

Malaysia and Singapore. Joo-Seng Tan. Bus
Com Qtly, Vol. 61, No. 3: 106-110, Sep 98




Business Education Index

Mapping conceptual worlds: Using inter-
pretive ethnography to explore know-
ledge-making in a professional community.
Graham Smart. J Bus Com, Vol. 35, No: I:
111-127, Jan 98

Mgr-Tex Chemical: Managing the research
partnership between business and academia.

Mark Serva and Keri Pearlson. IRM J, Vol. -

11, No. 1: 28-48, Winter 98

Marketing and distributive education. Allén
D. Truell. Rev and Synth of Resrch Bus -
Educ, 135-138, 98

Microcomputers and technology. Robert B.
Mitchell. Rev and Synth of Resrch Bus
Educ, 139-156, 98

More than survival: The discipline of busi-
ness communication and the uses of transla-

tion. Janis Forman. J Bus Com, Vol. 35, No.

1: 50-68, Jan 98

National agendas and the English divide.
Priscilla S. Rogers. Bus Com Qtly, Vol. 6 1,
No. 3: 79-85, Sep 98 -

New Zealand and Australia. Margaret C.
McLaren. Bus Com Qtly, Vol. 61, No. 3:
119-127, Sep 98

Office administration and office technology.

Jean M. Batcha. Rev and Synth of Resrch
Bus Educ, 157-163, 98

Philosophy and objectives. Phyllis C. Bunn
and B. June Schmidt. Rev and Synth of
Resrch Bus Educ, 164-167, 98

Problems and opportunities associated with

the use of on-line surveys as a method for
data collection. Craig L. Williams, Barbara
D. Bart, and Jane H. Philbrick. DPE Proc,
307-309, 98
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Profit through knowledge: The application of
academic research to information technology .
organizations. C. Bruce Kavan. IRM J, Vol.
I, No. 1: 17-22, Winter 98

- Re-re-viewing the domains of business, man-

agement, and organizational communication:
A response to Murphy. Donald P. Rogers
and Kim White-Mills. J Bus Com, Vol 35,

No. 1: 144-148, Jan 98

Re-viewing business communication: A
response to Carmichael, White-Mills and
Rogers, and Krapels and Arnold. Mary Ann
Murphy. J Bus Com, Vol. 35, No. 1: 128-
137, Jan 98

- Recasting education and research processes

for mutual student/faculty benefits. Joyce
Grahn and David Swenson. JEB, Vol. 73,
No. 4: 230-233, Mar/Apr 98

Research burnout i m t\enured marketmg pro-

fessors: An empirical investigation. Su