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ABSTRACT
This paper reports on a study that examined teachers'
perceptions of their relationships with specific students, their experience
of stress in relation to those students, and whether those perceptions and
experiences translate into observable differences in actual teacher behavior
toward those students in the classroom. Specifically, the project explored
the validity of two teacher-pupil relationship measures, the Index of
Teaching Stress (ITS) and the Student-Teacher Relationship Scale (STRS), for
predicting observed teacher behavior toward pupils. Teachers (N=30) from two
Virginia middle schools completed three questionnaires regarding their
relationships with both a behaviorally challenging and a control student in
their classroom. Data analysis revealed that teacher behavior toward the
behaviorally challenged child involved more negative and neutral behaviors
than toward the control child, while the amount of positive behavior toward
each child was not significantly different. Teachers experienced more stress
with the behaviorally challenging child than with the control child and as
stress increased, they tended to be less engaged with the behaviorally
challenging child. Teachers also perceived greater warmth, less conflict, and
more positive relations with the control child. Study findings suggested that
teachers have different perceptions of and experience different stress levels
with regard to specific students in their classroom, and that these
differences may bias their behavior toward these students. Seven data tables
are attached. (ND)
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Introduction
Occupational stress among teachers has become an issue of increasing concern
over the last several decades. While research has demonstrated that lack of resources,
inadequate preparation time, excessive paperwork, lack of administrative support, and
heavy workloads contribute to stress and burnout, the relationships that teachers have
with students is the major part of a teacher's experience with stress (Bakewell, 1988;
Kyriacou & Sutcliffe, 1978; Phillips, 1993).

The present study examines teachers' perceptions of their relationships with
specific students, their experience of stress in relation to those students, and whether or
not those perceptions and experiences translate into observable differences in actual
teacher behavior toward those students in the classroom. Specifically, this project
explores the validity of two teacher-pupil relationship measures, the Index of Teaching
Stress [ITS] and the Student-Teacher Relationship Scale [STRS], to predict observed
teacher behavior toward pupils.
First, the study examines whether a teacher's perception of stress as a function of
her relationship with individual children relates to the behavior she demonstrates toward
those children in the classroom. Second, this project assesses whether a teacher's
perceived relationship with individual children relates to the way she behaves toward
them. Finally, this project examines whether the concepts of teaching stress and
student-teacher relationship as measured by the ITS and STRS would successfully
identify students as "behaviorally challenging" or "control" when the 80th percentile was
used as a cutoff for each of the scale total scores.

Method
The study took place in two middle schools in Central Virginia and involved 30
teachers and 60 students. Teachers were asked to complete three questionnaires
pertaining to the relationships they have with both a behaviorally challenging and a
control student in their classroom. The behaviorally challenging child is defined as a
student who, in the teacher's opinion, exhibits behavior and/or emotional problems. The
control student was selected from among other students in the class who matched the
behaviorally challenging student by sex, race, and age. (Table 1)
The Index of Teaching Stress [ITS] and its two domain scores, child and teacher,
were used to examine the stressors experienced by teachers in relation to the two
students (Greene & Abidin, 1994; Greene, Abidin, & Kmetz, in press). The StudentTeacher Relationship Scale [STRS] (Pianta, 1994; 1996) and its subscale domains of
"conflict," "closeness," and "dependency" were used to measure the teachers'
perceptions of their relationships with these two students.
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T-tests were conducted for both the ITS and STRS to examine for differences in
teachers' perceptions between the control and behaviorally challenging students. A
behavioral observation coding system was used in each classroom on two separate
occasions with recording occurring in six-second intervals, for a total of one hour of
observation time. The observers noted positive, negative, and neutral teacher behaviors
toward their students. The observational data was examined in relation to the ITS and
SIRS to assess the measures' association with the quality of teacher behavior toward
their students. Regression analyses were conducted to explore whether the ITS and
STRS could significantly predict teacher behavior toward both types of students. Chi
square analyses were used to determine significant relationships between the two types
of students and the use of 80th percentile as a clinical cutoff score on the ITS and STRS.

Results
Differences in Teacher Behavior:
Significant differences were found for both negative and neutral teacher behavior toward
the control and behaviorally challenging children. No significant differences were found
for positive teacher behavior and either type of student. (Table 2) Mean differences
between teacher behavior toward the control student and "other" children in the
classroom were determined in order to investigate whether the control child was truly a
randomly selected child. Significant differences between positive and neutral teacher
behaviors were found, but not for negative teacher behavior and type of student. (Table
3)

Teaching Stress and Teacher Behavior:
As expected, the stress levels experienced by teachers revealed significant differences
between the control and behaviorally challenging students. (Table 4).

For the behaviorally challenging student, significant negative correlations were found
between teacher domain score and both positive-and neutral teacher behaviors. With
regard to the control child, significant correlations were found between total stress score
and positive teacher behavior. The child domain score significantly predicted both
positive and neutral teacher behavior toward the control child. (Tables 5 & 6)
Student-Teacher Relationship and Teacher Behavior.
Significant differences were found between the control and behaviorally challenging
children with regard to teacher's relationship perception, as measured by the STRS total,
conflict, and closeness scores. No significant differences were found between the
control and behaviorally challenging students with regard to the dependency score.
(Table 4)

For the behaviorally challenging student, significant negative correlations were found
between the conflict score and positive and neutral teacher behavior. A significant
positive correlation was found between STRS total score and neutral teacher behavior.
For the control child, the STRS dependency score was significantly correlated with
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positive teacher behavior; no significant associations were found with regard to teacher
behavior. (Tables 5 & 6)
Differentiation of Type of Child:
The chi square analyses indicated that there is a significant association between the use
of the 80th percentile of the ITS Total Score as a cutoff score and child identification as
either a behaviorally challenging or control child (Pearson=32.31, p<.00001). No control
child had a score on the ITS at the 80th percentile or above, while 70% of the behaviorally
challenging children did. A similar, but slightly less accurate, hit rate was found for the
domain scores of the ITS. No significant association with classification was found using
the 80th percentile STRS Total Score as a clinical cutoff. (Table 7)

Discussion
Differences in Teacher Behavior:
Overall, teacher behavior toward the behaviorally challenging child involved greater
amounts of negative and neutral behaviors compared to behavior demonstrated toward
the control child. The amount of positive teacher behavior toward each type of student,
however, was not significantly different. Perhaps the teachers made concerted efforts to
balance the distribution of praise among both types of students due to the observation
taking place in the classroom. Evidence to support this notion is found in the significant
mean differences in positive teacher behavior between "control" students and "other"
students in the classroom; that is, teachers demonstrated more positive behavior toward
control students than they did toward other students in the classroom. This suggests
that the observation process may have focused the teachers on the control and
challenging children, and reduced the teachers' awareness of other children in the
classroom.

Teaching Stress and Teacher Behavior:
The analyses conducted on the ITS data indicate_that teachers experienced significantly
greater stress in relation to the behaviorally challenging child than they did in relation to
the control child. Specifically, as teacher stress level related to her self-perception as a
competent professional increases, the number of positive and neutral behaviors
demonstrated toward the behaviorally challenging child deceases; in effect, a teacher
avoids contact with a behaviorally challenging student when stresses associated with
her sense of competence as a teacher are elevated. The teacher domain score's
significant prediction of neutral teacher behavior further supports the idea that the more
stress induced by a behaviorally challenging child, the less engaged a teacher will be
with that child.

It is interesting to note that the child domain score was not useful In understanding a
teacher's behavior toward a challenging child. This suggests that teacher behavior
toward a challenging child is impacted more by her sense of competence in relation to
that child and the child's impact on her satisfaction from the teaching role than by that
child 's particular behavioral characteristics. In contrast, both child domain score and
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total score were related to positive and neutral teacher behaviors toward the control
child. These results suggest that when teacher stress is related to the characteristics of
the control child, a usually well-behaved student, a teacher is more likely to increase her
overall attention, and her attention is likely to be more positive and or neutral. The
reaction of the teacher to the high levels of stress induced by the challenging child,
therefore, is one of avoidance, whereas for the control child,a teacher's reaction to
moderate stress is one of attention and positive regard.
Student-Teacher Relationships and Teacher Behavior:
The analyses conducted on the STRS data indicate that teachers perceived greater
warmth, less conflict, and more positive relations with the control child than with the
behaviorally challenging child. For the behaviorally challenging child, the conflict score
was negatively correlated with positive and neutral teacher behavior, a finding that
echoes the ITS results: a teacher is less likely to engage with a student who presents
difficulty and challenge, and may be more likely to ignore or avoid that child. The total
score was correlated with neutral teacher behavior, suggesting that the more positive the
relationship, the more likely the teacher will engage a child, regardless of membership in
either group. However, as demonstrated by the significant regression of the STRS
dependency score upon positive teacher behavior, if a teacher perceives dependency
needs from a behaviorally challenging child, the teacher will demonstrate less positive
behavior toward that child. In contrast, a control child with dependency needs will
receive more positive attention from the teacher.

Differentiation of Type of Child:
It was expected in this study that the ITS and STRS scores would discriminate between
the behaviorally challenging and control students when cutoff scores at the 80th
percentile were used for each of the measures. Although the STRS did not yield
significant results, the chi-square analyses demonstrated that the ITS total and domain
scores may be useful in determining child membership in either group. Consistent with
the results of the ITS correlation and regression analyses, the chi-square analysis of the
ITS supports the use of the measure when examining the impact of teacher stress upon
teacher behavior toward specific children in the classroom. Because ITS scores can
identify children as behaviorally challenging, typical teacher perceptions about that child
and probable teacher behavior toward that child may be assumed. These likely teacher
perceptions and teacher behaviors then can be addressed in consultation with the
teacher.

Conclusions
Overall, these results suggest that teachers have different perceptions of and
experience different stress levels with regard to specific students in their classroom.
These perceptions and stress levels are linked to their classroom behaviors and may
bias their behavior toward those students. These findings provide initial validation of
the use of the ITS and the STRS in understanding teacher stress, but they also have
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implications for a number of other issues for the teaching profession. These issues
include but are not limited to:
a)

Referral patterns of teachers, whereby certain children are referred more
frequently than others due to an individual teacher's stress tolerance pattern;

b)

Self-fulfilling prophecies, whereby differential behavioral messages sent by
teachers towards specific children may foster and maintain expectations that are
either detrimental or salutary to students.

c)

The development of focused consultations with teachers which identify specific
sources of stress that impact their sense of self-efficacy and satisfaction, and
which may negatively affect their teaching.
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Grade Level Teaching

8

9 sixth grade
11 seventh grade
9 eighth grade

(N=30)

Teachers

1 Indian American
1 African-American
28 Caucasian

SAMPLE

Race

Mean Age

Female

Male

Variable

Table 1. DEMOGRAPHICS OF

12 African-American
48 Caucasian

6

NA

(N=60)

Children

*p<.00
**ITS=Index of Teaching Stress

61.1*

Child Domain

115,5*

17.5

10.4

264

125.9*

110.0*

235:9*

29.0

25.6

SD

93.0

75.9

166.0

Mean

11

40.6

29.7

65.7

SD

Mean

Mean
SD

N=516
Mean age = 12.5

N=30
Mean age = 12.7

N=30
Mean age = 12.7

54.4*

1

...

ITS Norms
Random Child

Challenging Child

Control Child

Control Child and Challenging Child Comparisons

DIFFERENCES IN ITS** SCORES:

Teacher
Domain

.

Table 4.

36.T
8.7

Closeness Domain

Dependency Domain

12

3.0

8.0

5.3

10.0

10.1

26.8*

36.5*

81.3*

Mean
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"STRS=Student-Teacher Relationship Scale

*p <.00

19.4*

109.9*

Conflict Domain

S RS Total

SD

4.6

9.3

11.1

142>>

SD

N=30
Mean age = 12.6

N=30
Mean age = 12.6
Mean

Challenging Child

Control Child

Table 4 (continued). DIFFERENCES IN SIRS" SCORES:
Control Child and Challenging Child Comparisons

10.7

44.7

22.3

114.0

Mean

13

3.5

7.2

10.0

16.0

SD

N=1535
Mean age = 4.5

SIRS Norms

*p<.00

14

Neutral
Behavior

frotw:

;.11,

24.1*

2.4

Positive
Behavior

Negative

27.9*

Mean

37.4*

2.6

Mean

26.5

3.9

SD

Challenging Child
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22.6

200

3.1

25.8

SD

Control Child

DIFFERENCES IN TEACHER BEHAVIOR TOWARD CONTROL CHILD AND CHALLENGING CHILD

Total
Behavior

Table 3.

1,4

24.1**

Negative
Behavior

Neutral
Behavior

BEST COPY AVAILABLE

2.4*

Positive
Behavior

*p<.00
**p<.05

27.9*

Total
Behavior

Mean

22.6

2.0

3.1

25,8

SD

Control Child

CONTROL. VERSUS OTHER CHILD

15.2**

1.0

.8*

Mean

8.8

.8

SD

Challenging Child

Table 2. DIFFERENCES IN TEACHER BEHAVIOR TOWARD

Table 5. CORRELATION SUMMARY FOR ITS AND STRS
VARIABLES: Teacher Behavior toward Control
Child and Behaviorally Challenging Child
Teacher Behavior
Variable

Positive

Negative

Neutral

.10

.32

-.01

.18

.37*

ITS / Control Child
Total

.44*

Teacher Domain

.26

Child Domain

.50**

.16

Total

.00

.03

-.03

Conflict
Closeness

.21

.05

.10

.32

.04

.07

Dependency

.43*

-.02

.08

SIRS / Control Child

TS / Behaviorally Challenging Child
Total

-.25

.08

-.32

Teacher` Domain

-.38*

.09

-.49**

Child Domain

-.06

.04

-.08

STRS / Behaviorally Challenging Child
Total

.31

-.05

.36*

Conflict

-.49**

. 11

-.52**

Closeness

-.10

. 09

-.06

Dependency
*p<.05 **p<.01

-.21

. 16

-.16

18

ns=not significant

*p<.05
**p<.01

SIRS Dependency

Closeness

STRS

1q9nflict

STRS

Child Domain

ITS

rreicho#' Domain'

ITS

SCORE

-1.03

1.72

.92

3.02**

-.99

ns

ns

ns

ns

ns

2.26*

-.72

.87

-1.03

-1.79

POSITIVE
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1.00

.18

1.13

2.08*

-.77

NEUTRAL

ns

ns

ns

NEGATIVE

20

-1.23

-1.44

.78

.94**

NEUTRAL

Teacher Behavior
NEGATIVE

Teacher Behavior

CONTROL CHILD

POSITIVE

BEHAVIORALLY
CHALLENGING CHILD

Table 6. ITS AND STRS DOMAIN SCORES AS PREDICTORS OF TEACHER
BEHAVIOR: Regression Summaries

21

Above or at 127
*p<.00

Below 127

SIRS Total

Above or at 104

Below 104

Teacher Domain*

Above or at 133

Below 133

Child Domain*

1

29

0

30

0

30

0

30

Below 230

Aboye or at 230

n
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3

97

0

100

0

100

0

100

CONTROL CHILD

Cutoff Score
at 80th Percentile
Total*

f

11

14

16

21

9

0

30

19

n

4.4

0

100

63

37

47

53

70

30

%

BEHAVIORALLY
CHALLENGING CHILD

Table 7. CHI SQUARE ANALYSES FOR ITS AND STRS CUTOFF SCORES

ERIC

U.S. Department of Education
Office of Educational Research and Improvement (OERI)
Educational Resources Information Center (ERIC)

0

REPRODUCTION RELEASE
(Specific Document)

I. DOCUMENT IDENTIFICATION:
Title:
bACJ

Author(s):

k

/9A ,d:,

fi''ech,PC-4A

-,5 3-Ittci

7;e-e.t.e.

(ge,

'4- Aee-ce...ite.:(

74%--*E.T.,, f f-

A-r7e.tr
Publication Date:

Corporate Source:
4/4-11/04,4-(

^

e-

C

3 /SSA

o

II. REPRODUCTION RELEASE:
In order to disseminate as widely as possible timely and significant materials of interest to the educational community, documents announced
in the monthly abstract journal of the ERIC system, Resources in Education (RIE), are usually made available to users in microfiche, reproduced
paper copy, and electronic/optical media, and sold through the ERIC Document Reproduction Service (EDRS) or other ERIC vendors. Credit is
given to the source of each document, and, if reproduction release is granted, one of the following notices is affixed to the document.

If permission is granted to reproduce and disseminate the identified document, please CHECK ONE of the following two options and sign at
the bottom of the page.
The sample sticker shown below will be
affixed to all Level 1 documents

The sample sticker shown below will be
affixed to all Level 2 documents

PERMISSION TO REPRODUCE AND
DISSEMINATE THIS MATERIAL
HAS BEEN GRANTED BY

PERMISSION TO REPRODUCE AND
DISSEMINATE THIS
MATERIAL IN OTHER THAN PAPER
COPY HAS BEEN GRANTED BY

Check here
For Level 1 Release:
Permitting reproduction in
microfiche (4" x 6' film) or
other ERIC archival media
(e.g., electronic or optical)
and paper copy.

Check here
For Level 2 Release:

\e

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)

Permitting reproduction in
microfiche (4" x 6" film) or
other ERIC archival media
(e.g., electronic or optical),
but not in paper copy.

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)

Level 2

Level 1

Documents will be processed as indicated provided reproduction quality permits. If permission
to reproduce is granted, but neither box is checked, documents will be processed at Level 1.

I hereby grant to the Educational Resources Information Center (ERIC) nonexclusive permission to reproduce and disseminate
this document as indicated above. Reproduction from the ERIC microfiche or electronic/optical media by persons other than
ERIC employees and its system contractors requires permission from the copyright holder. Exception is made for non-profit
reproduction by libraries and other service agencies to satisfy information needs of educators in response to discrete inquiries."

Sign
here-4
please

Signature:

Printed Name/Position/Title:

Organization/Address: ciA,,v

Telephone:

,.;

/e/c.4 eL,.)

ei;i05!

if°
G.<

pC //coy/ "'I ee..)

ti s->404 74-Pd3

goy_

FAX:

?toy CL'(

Y7L

E-Mail Address:

RR/9.. e

4

Date:

, Felt;

-2no /92
(over)

ERIC
CASS
COUNSELING AND STUDENT
SERVICES CLEARINGHOUSE
May 30, 1997

Dear 1997 NASP/CASP Presenter:

The ERIC Clearinghouse on Counseling and Student Services invites you to contribute to the ERIC database by
providing us with a written copy of the presentation you made at the 1997 annual convention of the National
Association of School Psychologists and California Association of School Psychologists in Anaheim, California
April 1-5. Papers presented at professional conferences represent a significant source of educational material
for the ERIC system. We don't charge a fee for adding a document to the ERIC database, and authors keep the
copyrights.

As you may know, ERIC is the largest and most searched education database in the world. Documents accepted
by ERIC appear in the abstract journal Resources in Education (RIE) and are announced to several thousand
organizations. The inclusion of your work makes it readily available to other researchers, counselors, and
educators; provides a permanent archive; and enhances the quality of RIE. Your contribution will be accessible
through the printed and electronic versions of RIE, through microfiche collections that are housed at libraries
around the country and the world, and through the ERIC Document Reproduction Service (EDRS). By
contributing your document to the ERIC system, you participate in building an international resource for
educational information. In addition, your paper may be listed for publication credit on your academic vita.
To submit your document to ERIC/CASS for review and possible inclusion in the ERIC database, please send
the following to the address on this letterhead:
(1)
(2)
(3)

Two (2) laser print copies of the paper,
A signed reproduction release form (see back of letter), and
A 200-word abstract (optional)

Documents are reviewed for contribution to education, timeliness, relevance, methodology, effectiveness of
presentation, and reproduction quality. Previously published materials in copyrighted journals or books are not
usually accepted because of Copyright Law, but authors may later publish documents which have been acquired
by ERIC. Finally, please feel free to copy the reproduction release for future or additional submissions.
Sincerely,
CV1A

Jillian Barr J cas
Acquisitions d Outreach Coordinator

School of Education
201 Ferguson Building

University of North Carolina at Greensboro
Greensboro, NC 24412-5001
800/414.9769
ERIC
910/334.4114
FAX: 910/334.4116
e-mail: ericcas2@dewey.uncg.edu

BEST COPY AVAILABLE

