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Editorial Policy

Publications indexed in the Business Education Index will be limited to specific
business education publications and those related to business education. Prior-
ity will be given to journals that are essential to research and teaching in the
broad business education spectrum with emphasis on information systems
(including business communications), business teachereducation, and vocational
education (primarily marketing education).

The publications in the Index must provide sufficient information to be of sig-
nificant use to researchers. Also, the ability to locate journals and magazines
from library sources is essential to the research process. Therefore, state and
regional business education publicat:ons will be indexed if they meet the follow-
ing requirements:

1. Publications that are a minimum of 10 pages in length.

2. Publications containing at least three substantive articles, preferably research-
based.

3. Publications that are distributed to NABTE institution libraries or to NABTE
institution departments in which business education is located.

4. Publications that are provided without charge to the editor.

Any organization or editor who wishes to have a publication included in the
Index should contact the 1995 Index editor.

Dr. Cheryl L. Noll, Editor
1995 'Business Education Index
Dept. of Business Education and
Administrative Information Systems

Eastern Illinois University
Charleston, IL 61920

217-581-2627



Suggestions For Using The Index

All entries have the title, author(s), journal, (volume and number if applicable), inclusive pages,

month, and year. An explanation of the abbreviations foi the names of the indexed publications

is shown in the "Publications Indexed" section i.i the back of this index. Other commonly used

abbreviations are:

Key to Abbreviations

Aug August Mr March

Ap April My May
bul bulletin Nov November

CO company no number

Dec December Oct October

dept department pp pages

ed edition, editor rev revised, revision

Feb February Scp September

Ja January vol volume

Ju June yrbk yearbook

J1 July

Subject Entries

Subjects are arranged in alphabetical order by main category and then subcategories. Main
categories will contain miscellaneous entries related to that topic; subcategories will contain

more specific entries. Each article is indexed under at least one and no more than four subjects.

The following list shows the subjects and the page number on which the entries begin. Major

category headings arc in bold.

1994 Subject List

Accreditation 1 Cooperative Education . 14

Technical Preparation Education 15

Administration and Supervision 1 Vocational Education 15

Basic Business 1 Communications 17

Accounting 2 Business English 19

Economics 4 Computer-based Communication,

Entrepreneurship ... 5 Electronic Mail 19

Finance/Investments 6 Computer-based Communications,

Marketing 6 Presentations 19

Computer-based Communications.

Business Education 10 Telecommunications 20

Adult Education 12 Listening 20

Career Education 12 Multicultural 20

Consumer Education 12 Reading 22



Speaking 22 Keyboarding/Typewriting 54
Writing 22 Teaching Techniques 54

Curriculum 23 Legislative Issues 54
Colleges and Universities 24
Elementary 26 Microcomputers 55
Graduate 26 Hardware 55
Junior High/Middle School 26 Microcomputer Education 55
Postsecondary/Community Software 56

College 26
Secondary/High School 27 Minority Groups 57

Gender 57
Document Design and Processing .... 27 Race 58

Desktop Publishing A.oplications... 28
Graphics 28 Office Management 58
Page Design 29 Equipment and Supplies 58
Reprographics. 29 Ergonomics and Facility
Typography 30 Management 60
Word Processing Applications 30 Mail Management 61

Office Automation 61
Educational Institutions 32 Office Security /Safety 61

Personnel Management' 62
Employment 33 Public Relations 62

Job Satisfaction 34 Secretarial Procedures 62
Occupational Information 34 Temporary Help Services 62
Performance Evaluation 34 Time Management 62

General Education 35 Professional Development 62
At-Risk Students 36 Associations 63

Certification 63
Guidance and Counseling 36

Research Methodology/Issues 63
Human Relations 36

Ethics and Law 37 Shorthand 65
Work Behavior 38 Court Reporting 65

Information Management/ Special NeedsClassroom 66Processing 40
Data Processing 44 Special N. thWo rk pl ace 66Data Security 44
Database Management 44 Standards 67
Decision Support Systems 45 Policies Commission 67
Electronic Imaging .......... . 45
Expert Systems 46 Teaching 67
Forms Management 46 Classroom Management 70Networks 46 Instructional Strategies 70Optical Disk 47 Media 74
Records Management 47 Student Recruitment 76

Teacher Education 76
International Business 49 Teacher Performance 76



Training and Development 77

Needs Assessment 78
Performance Improvement 78
Program Evaluation 79

Workplace Impact 80

Author Entries

An author listing in alphabetical order follows the subject section.

For multiple author entries, each author is listed first one time. For three or more authors, the

term "ct al." follows the author name.
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Business Education Index

1994

Subject Entries

Accreditation
A survey of institutional practices concerningthe MBA
integrating experience. Jim McCambridge and Billy
M. Thornton. JEB, Vol. 69, No. 3:163 -166 Ja/Feb 94

Business communications: A highly valued corecourse
in business administration. Jean C. Swanson, David
B. Meinert, and Neil E. Swanson. JEB, Vol. 69, No.
4: 235-239 Mr/Ap 94

Environmental knowledge and attitudes of faculty:
Business versus arts and sciences. Raymond Benton,
Jr. JEB, Vol. 70. No. 1: 12-15 Sep/Oct 94

Information technology knowledge and skills for
MBAs: Non-MIS faculty's perspective. V. A.
Quarstein, II. V. Ramakrishna, and B. S. Vijayaraman.
JEB, Vol. 69, No. 4: 204-210 Mr/Ap 94

Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Donald R. Andrews,
Charles W. Roe, Lday S. Tate, and Rammohan
Yallapragada. Mid-Amer J Bus, Vol. 9, No. 1. 25-30
Spring 94

Preferences of the American Assembly of Collegiate
Schools of Business. Robert H. Janizen and Thomas
A. Pendleton. JEB, Vol. 70, No. I: 6-11 Sep/Oct 94

Administration and
Supervision
A study of business administrators' computer usage
in preparation of written communication. Frank
Andera. ABA Proc. 178-184 94

Accountability and academic improvement on a de-
partmental level: One school's approach. Gus Gordon.
Charles E. Jordan, and M. J. Albin. JEI3, Vol. 69. No.
5: 288-291 My /Ju 94

Outcomes assessment: The role of business school and
program accrediting agencies. Edward A. Henninger.
JEB, Vol. 69, No. 5: 296-298 Ntylki 94

Principals and TQM. Developing vision. L. David
Weller, Jr., Sylvia H. Hartley, and Carvin L. Brown.
Clearinghs, Vol. 67, No. 5: 298-301 My/Ju 94

Redefining the roles and responsibilities of assistant
principals. Jeffrey Glans. Clearinghs, Vol. 67, No. 5:
283-287 My/Ju 94

Supervising in a legalized work environment. Terry D.
Roach and Vanessa Dean Arnold. Bus Ed Forum, Vol.
48, No. 4: 3-5 Ap 94

The ten suggestions: Reminders for department chairs.
Michael Koehler. Clearinghs, Vol. 67, No. 4: 220 Mr/
Ap 94

Basic Business
A comment to contextualize performance and readabil-
ity: A comparison of annual reports of profitable and
unprofitable corporations. Michael John Jones. J Bus
Corn, Vol. 31, No. 3: 225-230 JI 94

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. Arnola C. Ownby and Duane R.
Moses. OSR I, Vol. 12, No. 2: 33-43 Spring 94

An examination of management practices of selected
New Jersey Lake Communities. A. Richard DeLuca.
New York University. Doctoral dissertation 1993

Assessing textbook coverage of quality topics in busi-
ness education. David P. Doane. JEB, Vol. 69, No. 5:
299-302 My/Ju 94

13t,ok review: Blowing the whistle: The organizational
and legal implications for companies and employees.
Doidd I'. Rogers. I Bus Corn, Vol. 31, No. 3: 235-243
J194

Book review: Business for the 21st century by Steven
Skinner and John Ivancevich. James L. Morrison. JEB,
Vol. 69, No. 6: 359-360 JI/Atig 94

Book review: Corporate magazines of the United States
by Sam G. Riley. Daphne A. Jameson. J Bus Coin, Vol.
31, No. 1: 86.88 Ja 94
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Book review: Driving fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. Donald P. Rogers. J Bus Com,
Vol. 31, No. 3: 235-243 94

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Com, Vol. 31, No.
3: 235-243 3l 94

Environmentalcommitments and liabi lities of U.S cor-
porations. Stephen J. Newell, Jerry G. Kreuze, and Gale
E. Newell. Mid-Amer J Bus, Vol. 9, No. 2: 15-22 Fall
94

Environmental sustainability in the context of Third
World economic development: Constraints and possi-
bilities. Michael A Burayidi. Mid -Amer] Bus, Vol. 9,
No. 2:31 -37 Fall 94

Incorporating reasoning by analogy as a DSS tool. T.
M. Rajkumar and Dale Young. Mid-Amer I Bus, Vol.
9, No. 1: 41-47 Spring 94

Integrated manufacturing strategy: A prerequisite for
environmental excellence. W. Rocky Newman, Mark
D. Hanna and William E. Youngdahl. Mid-Amer J Bus,
Vol. 9, No. 2: 7-13 Fall 94

Performance and readability: A response to Jones' com-
ment Ram Subramanian, Robert G. Insley, and Rodney
D. Blackwell. J Bus Com, Vol. 31, No. 3: 231-233 JI
94

Pizza Hut. Jerome Dolsky and Dorothy Dolsky. Kan
Bus Tchr, Vol. 47, No. 2: 19 Spring 94

Quality service and the Taguchi philosophy. Timothy
C. Krehbiel. Mid-Amer J Bus, Vol. 9, No. 1: 7-15
Spring 94

Rent-a-center tour. Linda Dills. Kan Bus Tchr, Vol. 47,
No. 2: 17 Spring 94

Seminar topics: Mainstream management education
a paradigm in crisis? Don MacDonald. SIEC Rev, No.
!24: 42-49 Nov 94

Size versus sustainability: The environmental, social,
aid competitive diseconomies of scale. Dean C.
Ludwig. Mid-Amer J Bus, Vol. 9, No. 2: 23-29 Fall
94

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O'Hare and William
C. Wood. IF.11, Vol. 69, No. 5: 278-282 My/Ju 94

Team management: Its time has come ... again. Ilenry
Holtzman. Man Off Tech, Vol. 39, No. 2: 8 Feb 94

The coming of age of business logistics. Stephen II ays
Russell. JEB, Vol. 70, No. 2:91 -94 Nov/Dec 94

The dimensions of sustainability for business. 0.
Homer Erckson, Orie L. Loucks and Charles Aldag.
Mid-Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94
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Business Education Index

The Family and Medical Leave Act of 1993: What
employers need to know. Elaine Davis, Janet! Kurtz,
and Wayne Wells. Mid-Amer J Bus, Vol. 9, No. 2: 63.
69 Fall 94

The work team leader is not the college professor. G.
Stewart Johnson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Tour of United States Fidelity & Guaranty company.
Linda Bocox. Kan Bus Tchr, Vol. 47, No. 2: 18-19
Spring 94

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

What's happening at NCR-CETC, Wichita? Priscilla
Hamman. Kan Bus Tchr, Vol. 47, No. 2: 20 Spring 94

Accounting

A common business and accounting vocabulary base:
Are black students adequately prepared? Dan R. Ward
and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
272 My/Ju 94

A nondisclosed CPA examination: Implications for
education and the accounting profession. Kenneth
Rosenzweig and K. Michael Geary. JEB, Vol. 69, No.
4: 195-198 Mr/Ap 94

Accounting graduates and their employers: Implica-
tions for teaching and curriculum. Ralph W. Lindeman
and William L. Welch. OBT, Vol. 54:21 -27 Nov 94

Accounting instruction using the computer: Courses,
methods, labs, student benefits. Bettye Robinson, R.
L. Robinson, and Rameshwar D. Gupta. OSRA Proc,

-i5 Mr 94

Accounting software offers control and flexibility. Man
Off Tech, Vol. 39, No. 2: 39 Feb 94

Accounting software streamlines records. Man Off
Tech. Vol. 39, No. 12:29 Dec 94

An efficient approach to writing across the curriculum:
Microthemes in accounting classes. R. Michael Gar-
ner. JEB, Vol. 69, No. 4: 211-216 Mr/Ap 94

At investigation of the importance of selected knowl-
edge areas and skills for a public accounting auditing
career and the extent of academic preparation as per-
ceived by audit seniors and audit managers. Frank
0crsich. Northern Illinois University, Doctoral disser-
tation 1993

Applied academics in accounting. Diane P. Hogan. Bus
Ed Forum, Vol. 48, No. 3: 35-37 Feb 94

Benefits of high se .no! accounting experience in the
college accounting classroom. Peter (L Dorf OBT,
Vol. 54: 34-38 Nov 94
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Cases applications in accounting. Joe Thomas and
Phyllis Thomas. Bus Ed Forum, Vol. 49, No. 2: 39-40
Dec 94

Client satisfaction in service organizations: The case
of an accounting firm. Sita C. Amba -Rao and Jatinder
N. D. Gupta. Mid-Amer J Bus, Vol. 9, No. 2: 47-53
Fall 94

Collecting your money in the best way possible. Tho-
mas A. Hoyum. J CR, Vol. 53, No. 7:31 My 94

Coping with Clintonomics: Key tax changes affecting
privately held business. Andrew Smith. Man Off Tech,
Vol. 39, No. 2:15 -16, 25 Feb 94

CPA and student perceptions of communication barri-
ers during an audit. Steven Golen. ABEA J, Vol. 12,
No. 1: 46-45 Spring 94

Critical thinkinf ,nd communication skills in the ac-
counting curricui An experimental study. Patricia
Healy and Roberta Cable. ABA Proc, If 7-162 94

Curb tax fears through better planning. N. Jack Rice.
Off Sys, Vol. 11, No. 12: 21-23 Dec 94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Stewart. J CIS, Vol. 34, No. 2: 3-
11 Winter 93-94

Effects of computer-assisted instruction in Accounting
I versus manual instruction in Accounting I on test
scores. Sherry L. Readenour. Northwest Missouri State
University, Specialist thesis 1993

Enterprise-wide budgeting demands flexibility beyond
spreadsheets. Man Off Tech, Vol. 39, No. 2: 40, 42
Feb 94

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certified and noncertified management ac-
countants in organizations with perceived different ethi-
cal work climates. John N. McKenna. New York Uni-
versity, Doctoral dissertation 1993

Ethics and value orientation of accounting students in
the information age: Does exposure to a code of ethics
help? Irene N. McCarthy. OSRA Proc, 44-54 Mr 94

Good accounting skills: What more does a successful
accountant need? Leslie Jane Park. JEB, Vol. 69, No.
4: 231-234 Mr/Ap 94

How should international accounting be taught? In-
sights from the international business discipline.
Mohammad S. Bazaz and Ravi Pararnmvaran..1 Teach
Int Bus, Vol. 5, No. 4: 51-68 94

Improving accounting teacher preparation: Perceptions
of accounting teachers and teacher educators. Thaddeus
McEwen. NABTE Rev, No. 21: 10.15 94
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Integrating computer technology into the accounting
curriculum to enhance communication skills. Patricia
Healy, Raymond Reisig, and Barbara Farrell. ABA
Proc, 197-203 94

Mandatory continuing professional education for
CPAs: Is it working? David Coffee and John Beegle.
JEB, Vol. 69, No. 4: 222-225 Mr/Ap 94

Men and women: Equal in accounting? L Jane Park,
Rick Stephen Hayes, and Stephan F. Foster. JEB, Vol.
69, No. 6: 349-353 JI/Aug 94

Professional ethics code conflict situations: Ethical and
value orientation of collegiate accounting students.
Irene N. McCarthy. New York University, Doctoral
dissertation 1993

Publication productivity and promotion of accounting
faculty women: A comparative study. Janet S.
Omundson and Gary J. Mann. JEB, Vol. 70, No. 1:
17-24 Sep/Oct 94

Qualities employers seek in new accounting employ-
ees. Ellen D. Cook and Beth Finch. JEB, Vol. 69, No.
3: 136-139 Ja/Feb 94

Research before you buy accounting software. Nick
Barth. Man Off Tech, Vol. 39, No. 2: 40 Feb 94

Stages of technology integration as factors that influ-
ence professional accountants' perceptions of job char-
acteristics and professionalism. Louis Gonzalez. OSRA
Proc, 32-43 Mr 94

Teaching earnings per share: A schematic approach.
Kathryn M. Means and J. Dennis Coates. JEB, Vol.
70, No. 2: 68-72 Nov/Dee 94

Tech prep accounting. Maryanne Ross and Carole P.
Swinehart. Bus Ed Forum, Vol. 48, No. 4: 37-39 Ap
94

The accountant's contribution to executive informa-
tion systems. Mary B. Curtis. J EUC, Vol. 6, No. 3: 3-
10 Summer 94

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. Joseph A. Pctrick, Philip H. Vorherr, and
Thomas J. Brady. ABA Proc, 119-126 94

The influence of organizational culture on communi-
cation skills in public accounting. Nancy S. Frydrnan
and Roberta J. Cable. ABA Proc, 134-140 94

Toys in the accounting classroom. Susan B. Hughes
and Marianne B. Fox. Bus Ed Forum, Vol. 49, No. 1:
32-33 Oct 94

Up to the minute. Richard W. Pavely. Off Sys, Vol. 11,
No. 12: 24-26 Dec 94

Update-in-place considered harmful ... and a solution
employing relational views. William Leigh and James
Ragusa. J CIS, Vol. 34, No. 3: 8-12 Spring 94

ii



4

Use of a problem-solving model in teaching specific
accounting concepts. Wanda I. Delco and C. Angela
Letourneau. JEB, Vol. 69, No. 5: 263-266 My/Ju 94

Using test-bank software for randomized test-item se-
quencing in managerial accounting. George S. Peek.
JEB, Vol. 70, No. 2: 77-81 Nov/Dec 94

What are teachers' perceptions on when automated
accounting should be taught at the high school level?
Marlene Jackson. Northwest Missouri State Univer-
sity, Specialist thesis 1993

"What is a dollar cut off, anyway?" An English com-
munication skills course for accounting students.
Kathleen Vance and Dale Fitzpatrick. ABA Proc, 141-
150 94

Economics

A death much exaggerated: On the demise of the long
run. James R. Seldon. J Econ Ed, Vol. 25, No. 2: i 72-
178 Spring 94

A macroeconomic approach to teaching supply-side
economics. Be, L Kver and Gary E. Maggs. J Econ
Ed, Vol. 25, No. 1: 44-48 Winter 94

A simple geometry of income elasticities. Jerome F.
Heavey. J Econ Ed, Vol. 25, No. 4: 303-323 Fall 94

An overlooked opportunity: Instituting a formal eco-
nomics minor. Gregory M. Gelles and Walter D.
Johnson. J Econ Ed, Vol. 25, No. 3: 271-274 Summer
94

Asset substitution: A note on the factors that influence
both money supply and demand. David C. Black and
Michael Dowd. J Econ Ed, Vol. 25, No. 2: 167-171
Spring 94

Book review: Adam Smith goes to Moscow: A dia-
logue on radical reform by Walter Adams and James
W. Brock. Michael Alexeev. J F.on Ed, Vol. 25, No.
4: 387-388 Fall 94

Book review: Advanced industrial economics by
Stephen Martin. William E. Becker. J Econ Ed. Vol.
25, No. 1: 88-91 Winter 94

Book review: An international perspective on economic
education by William B. Walstad. James B. O'Neill. J
Econ Ed, Vol. 25, No. 4: 383-387 Fall 94

Book review: Behavioral foundations of economics by
J. L. Baxter. Roger Swagler. J Cons Aff, Vol. 28, No.
2: 423-426 Winter 94

Book review: Controversial issues in energy policy by
Alfred A. Marcus. E. Raedcnc Combs. J Cons Aff Vol.
28, No. 1: 218-220 Summer 94

Book review: Mass consumption and personal iden-
tity: Everyday economic experience by Peter K. Lunt,
and Sonia M. Livingstone. Jean M. LAwm...1 Cons All',
Vol. 28, No. 1: 212-214 Summer 94
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Book review: Science for agriculture: A long-term
perspective by Wallace E. Huffman and Robert E.
Evenson. Helen F. McHugh. J Cons Aff, Vol. 28, No.
2: 437-439 Winter 94

Book review: The political economy of Japan, volume
3: Cultural and social dynamics by S. Kumon and H.
Rosovsky. K. John Fukuda. J Global Mkt, Vol. 7, No.
4: 127-131 94

Book review: The w,. fare cost of income uncertainty:
A non-parametric analysis of households in the United
States and Western Germany by Edward J. Bird. Jutta
M. Joesch. J Cons Aff, Vol. 28, No. 2: 429-434 Winter
94

Book review: Understanding consumption by Angus
Deaton. M. J. Alhabeeb. J Cons Aft; Vol. 28, No. I:
201-203 Summer 94

Book review: Upward dreams, downward mobility:
The economic decline of the Americin middle class
by Frederick R. Stroble. Mohamed Abdel-Ghany. J
Cons Aff, Vol. 28, No. 2: 454-456 Winter 94

Cartels and the incentive to cheat: Evidence from the
classroom. Steven B. Caudill and Franklin G. Mixon,
Jr. J Econ Ed, Vol. 25, No. 3: 267-269 Summer 94

Cheating by economic students: A comparison survey
results. Joe Kerk%.iet. J Econ Ed, Vol. 25, No. 2: 121-
133 Spring 94

Complementarity and anticomplementarity with the
same pair of inputs. Robert E. Kohn and Stanford L.
Levin. J Econ Ed, Vol. 25, No. I: 67-73 Winter 94

Data policy and politics in a democracy. Janet L.
Norwood. J Econ Ed, Vol. 25, No. 3: 213-234 Sum.
mer 94

Enhancing K-12 economic education with contempo-
rary information resources. Fred M. Cart Clearinghs,
Vol. 67. No. 6: 348-349 J1/Aug 94

Faculty behavior, grades, and student evaluations. Ri-
chard W. Stratton, Steven C. Myers. and Randall H.
King. J Econ Ed, Vol. 25, No. 1: 5-15 Winter 94

Incorporating data collection and written reports in
microeconomics. Joyce P. Jacobsen. J Econ Ed, Vol.
25, No. 1: 31-43 Winter 94

Instructor effects in economics in elementary and jun-
ior high schools. William Bcr.shardt and Michael Watts.
J F,con Ed, Vol. 25, No. 3: 195-211 Summer 94

Misinterpretations of second fundamental theorem of
welfare economics: Barriers to better economic edu-
cation. William D. A. Bryant. J Econ Ed, Vol. 25. No.
1: 75-80 Winter 94

Monopoly output and welfare: The role of curvature
of the demand function. David A. Malueg. J Econ Ed,
Vol. 25, No. 3: 235-250 Summer 94

BEST COPY AVAILABLE
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Pedagogy and the demand for Eurocurrency deposits
revisited. Boyden E. Lee. J Econ Ed, Vol. 25. No. 2:
163-166 Spring 94

Public choice at the Little Bighorn. James E. McClure
and T. Norman Van Cott. J Econ Ed, Vol. 25, No. 2:
135-136 Spring 94

Public versus private secondary schools and the pro-
duction ofecommie education. Paul W. Grimes. J Econ
Ed, Vol. 25, No. 1: 17-30 Winter 94

Recent developments in empirical industrial organiza-
tion. Robert H. Porter. 3 Econ Ed, Vol. 25, No. 2: 149-
161 Spring 94

Recent trends in undergraduate economics degrees.
John J. Siegfried and Charles E. Scott. J Econ Ed, Vol.
25, No. 3: 281-286 Summer 94

Rules of thumb for up-and-down economics. Peter
Kennedy. J Econ Ed, Vol. 25, No. 4: 325-333 Fall 94

Students' performance in economics: Does the norm
hold across cultural and institutional settings? Rich-
art S. Tay. 3 Econ Ed, Vol. 25, No. 4: 291-301 Fall 94

Teaching modeling and simulation in economics: A
pleasant surprise. Eshragh Motahar. J Econ Ed, Vol.
25, No. 4: 335-342 Fall 94

Textbook factor demand curves. Joe C. Davis. J Econ
Ed, Vol. 25, No. 4: 349.351 Fall 94

The case of a "gifTen good." Uriel Spiegel. J Econ Ed,
Vol. 25, No. 2: 137-147 Spring 94

The controversial issue of supply-side economics. Jo-
seph A. Umoren. JEB, Vol. 70, No. 2: 112-117 Nov/
Dec 94

The determinants of library subscription prices of !be
top-ranked economics journals: An econometric analy-
sis. George A. Chressanthis and June D. Clu-essauthis.

Econ FA, Vol. 25, No. 4: 367-382 Fall 94

The determinants of success in u iversity introductory
economics courses. Gordon Ar Jerson, Dwayne Ben-
jamin. and Melvyn A Fuss. J r.. n Ed, Vol. 25. No. 2:
99-119 Spring 94

The education of economists: Teaching what econo-
mists do. Sandra J. Peart. J Econ Ed, Vol. 25, No. I :
81-87 Winter 94

The end of economic history? Christina I). Romer. J
Econ Ed; Vol. 25, No. 1: 49-66 Winter 94

The gold at Fort Knox. William C. Wood. J Econ Ed.
Vol. 25, No. 4: 343-347 Fall 94

The IC-OV diagram: A supplement to isoquants for
teaching trade theory. Alan Day Haight. J Econ Ed,
Vol. 25, No. 3: 251-260 Summer 94

The short- and .mg -run marginal cost curves: An al-
ternative explanation. Laura A. Boyd and David W.
Boyd. J Econ Ed, Vol. 25, No. 3: 261-265 Summer 94

S

The status and perceptions of university outcomes as-
sessment in economics. James P. McCoy, Don Cham-
berlain, and Rob Seay. J Econ Ed, Vol. 25, No. 4: 358-
366 Fall 94

The use of decompositions in international trade text-
books. Jannett K. Ifighfill and William V. Weber. J
Econ Ed, Vol. 25, No. 3: 275-280 Summer 94

Vertical integration Ind economic development: An
empirical investigation of channel integration. Janeen
E. Olsen and Kent L Granzin. J Global Mkt, Vol. 7,
No. 3: 7-39 94

Where would economic education be without Rendigs
Fels? John J. Siegfried. Stephen G. Buckles, and C.
Elton Hinshaw. 3 Econ Ed, Vol. 25, No. 4: 353-357
Fall 94

Entrepreneurship
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A mentoring model for teaching entrepreneurial skills.
Thaddeus McEwen and Beryl C. McEwcn. OBT, Vol.
54: 28-32 Nov 94

Entrepreneurship in business education. Roger L. Ltd.
and Cheryl L. Noll. OBT, Vol. 54: 5-15 Nov 94

Factors that make Rockland County non-franchised
small business owners successful or unsuccessful.
Louis Dardignac. LAnnan College, Master's thesis
1993

Four approaches to Entrepreneurship II. Earl C. Meyer
and Tom Nauta. Bus Ed Forum. Vol. 48, No. 3: 3-5
Feb 94

Perceptions and practices of North Dakota vocational
instructors concerning their entrepreneurship curricula
in North Dakota schools. Scott 13omholdt. University
of North Dakota. Master's thesis 1993

Significance of entrepreneurial competencies for fe-
males in relation to business education. I)ana Massey
and Donna Holmquist. NAI3TE Rev. No. 21: 39-44
94

Small businessescritical for economic issues. Ken-
neth L. Gorman. Bus Ed Forum, Vol. 48, No. 3: 56
Feb 94

The relationship between fbnnal education and suc-
cessful entrepreneurship. Richard E. Rowe. Lehman
College, Master's thesis 1993

The sole proprietor and the paper trail. Phyllis A King,
Ruth Nell Kinnison, Mary Jean Evers-Lush. and Mary
Blalock. Bus Ed Forum, Vol. 48, No. 3: 5-8 Feb 94

The training needs of small businesses of Southeast
Missouri. Karen Wunderlich. Southern Illinois Uni-
versity at Carbondale, Master's thesis 1993

Trends in information technology in small business.
(icorgios I. Doukidis, Steve Smithson, and Takis
Lybereas. J EUC, Vol. 6, No. 4: 15.25 Fall 94
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You're the boss! Julia Dickens. Bus Ed Forum, Vol.
48, No. 4:21 -22 Ap 94

Finance/Investments

A strategic asset allocation exercise for undergraduate
finance majors. Joseph J. Geiger. JEB, Vol. 69, No. 5:
283-287 My/Ju 94

Accuracy differences as a function of preparer status:
An analysis of money's tax test. Frances L Ayres and
Kathleen Blackburn Hethcox. Fin C & P, Vol. 5: 117-
126 94

Antecedents and consequences of newlyweds' cash
flow management. Deborah D. Godwin. Fin C & P,
Vol. 5: 161-190 94

Book review: Banking for people: Social banking and
new poverty, consumer debts and unemployment in
Europenational reports by Udo Reifner and Janet
Ford. Jean S. Bowers. J Cons Aff, Vol. 28, No. 2: 451-
454 Winter 94

Book review: Financial and strategic management for
nonprofit organizations by Herrington Bryce. James
L Morrison. JEB, Vol. 70, No. 2: 118 Nov/Dec 94

Book review: Truth in savings with centsible interest
and morse rate tables by Richard L. D. Morse. Gerald
A. Bird. 3 Cons Aff, Vol. 28, No. 1: 220-222 Summer
94

Building a spi-acisheet template for capital budgeting
analysis for MNCs: APV technique. Rahim
Ashkeboussi. I Teach Int Bus, Vol. 6, No. 2:39 -58 94

Goal programming: An effective tool in commercial
bank management. Victoria Jedicke, William L. Wilbur
and Ahmed K. Rifai. Mid-Amer J Bus, Vol. 9, No. I:
31-40 Spring 94

Household use of open-end credit to finance risk. Jo-
seph G. Eisenhauer. J Cons Aff, Vol. 28, No. 1: 154-
169 Summer 94

Identification and validation of international financial
management competencies appropriate for study at the
master's degree level and an analysis of underlying
factors. Bette Tokar. Temple University, Doctoral dis-
sertation 1993

Intermittent rcinfbrcement and escalation process in
sequential decision making: A replication and theo-
retical analysis. Donald Hantula and Charles R.
Crowell. J Org Bch Mgt, Vol. 14, No. 2: 7-36 94

Married women's labor force participation as divorce
insurance. Catherine Phillips Montalto. Fin C & P. Vol.
5: 191-205 94

Money management needs and help of elderly living
in the community. Jean W. Bauer and Marlene S. Stum.
Fin C & P, Vol. 5: 147-159 94
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Naive versus minimum-risk direct hedging of cash
metal prices using U.S. metal futures markets. Tho-
mas 0. Meyer. Mid-Amer J Bus, Vol. 9, No. 2: 39-46
i7:-!194

Net worth change: Beginning and expanding life cycle
stages. Vicki Schram Fitzsini.nons and Lauren J.
Leach. Fin C & P, Vol. 5:65 -82 94

Parental perceptions of children's financial socialize-
tior Sharon M. Danes. Fin C & P, Vol. 5: 127-146 94

Perceived saving motives and hierarchical financial
needs. Jing J. Xiao arx:Franziska E. Noting. Fin C &
P, Vol. 5: 25-44 94

Real-time object-oriented database support for program
stock trading. Victor Fay Wolfe, Kam Fui Lau, and
Stu Westin. J DM, Vol. 5, No. 2: 3-17 Spring 94

Saving behavior of U.S. households in the 1980s: Re-
sults from the 1983 and 1986 survey of consumer fi-
nance. Y. Regina Chang. Fin C & P, Vol. 5: 45-64 94

Significance of sources of retirement planning infor-
mation for farmers. William C. Bailey and M. Jean
Turner. Fin C & P, Vol. 5: 83-99 94

The pension penalty associated with changing employ-
ers. Walt Woerheide and Rich Fortner. Fin C & P, Vol.
5: 101 -11694

The usefulness of financial ratios as predictors ofhouse-
hold insolvency: Two perspectives. Sharon A.
DeVaney. Fin C & P, Vol. 5: 5-24 94

Marketing

A classroom exercise to simulate the foreign exchange
market Kirt C. Butler and Chuck C. Y. Kwok. J Teach
Int Bus, Vol. 6, No. 2: 59-73 94

A comparison of package and non-package travelers
from the United Kingdom. Sheauhsing Hseih, Joseph
T. O'Leary, and Alastair M. Morrison. ! Int Cons Mkt,
Vol. 6, No. 3/4: 79-100 94

A conceptual model of seller and buyer's pricing strat-
egies in international countcrtrade. Dorothy Paun and
Gerald Albaum. J Global Mkt, Vol. 7, No. 2: 75-95
93

A cross-cultural analysis of international print adver-
tising: The case of the U.S.A., Japan, South Korea,
and Taiwan. Bob D. Cutler, Rajshekhar Javalgi, L.
Craig Foltin, Martin J. Homyak, and Steven D. White.
Mid-Amer .1 Bus, Vol. 9, No. 2: 55-62 Fall 94

A cross- national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Fault's, Orlen Gnmewald, and
Denise Johnson. I Global Mkt, Vol. 8, No. 1: 7-25 94

A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. Allen Young. I Teach Int Bus,
Vol. 6, No. 2: 75.81 94



Business Education Index

A marketing oriented perspective of standardized glo-
bal marketing. A. Tansu Barker. J Global Mkt, Vol. 7,
No. 2: 123-130 93

Analysis of readability and interest of marketing edu-
cation textbooks: Implications for special needs learn-
ers. Karen H. Jones, Dana Anderson, and Nancy S.
Ruff: Mkt Edu J, Vol. 19: 3-15 93

A necessity for '90s marketing students: Thinking
skills. Robert C. Magee and B. June Schmidt. Bus Ed
Forum, Vol. 49, Nc . 1: 36-38 Oct 94

A note on commodity bundling and global sourcing.
Chong Ju Choi. J Global Mkt, Vol. 7, No. 2: 117-122
93

A special theory of globalization: A review and criti-
cal evaluation of the theoretical and empirical evidence.
Richard Alan Kustin. I Global Mkt, Vol. 7, No. 3: 79-
101 94

A taxonomic analysis of export marketing strategy: An
exploratory study of U.S. exporters of electronic prod-
ucts. Nobuaki Namiki. J Global Mkt, Vol. 8, No. 1:
27-50 94

An expert system for promotion budget allocation to
international markets. Paulo Rita and LAIIZ Moutinho.
J Int Cons Mkt, Vol. 6, No. 3/4: 101-121 94

An exploratory investigation of the dimensions of be-
liefs toward advertising in general: A comparative
analysis of four developing countries. William K.
Darley and Denise M. Johnson. J Global Mkt, Vol. 7,
No. 1: 5-21 94

Book review: Global advertising: Rhyme or reason?
by Nukhet Vardar. Nejdet Delener. J Global Mkt, Vol.
7, No. 4: 129-131 94

Book review: Global perspective on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Anthony F. McGann. J Cons
Aff, Vol. 28, No. 1: 189-192 Summer 94

Book review: Global perspectives on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Nicolas Papadopoulos. J
Global Mkt, Vol. 8, No. I: 129-132 94

Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masaaki Kotabe.
Nittaya Wongtada. J Global Mkt, Vol. 7, No. 3: 157-
159 94

Book review: Handbook of marketing scales: Multi-
item measures for marketing consumer behavior re-
search by William 0. Bearden, Richard G. Neterneycr,
and Mary F. Mobley. Lynn R. Kahle. .1 Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

Book review: Marketing scales handbook: A compi-
lation of multi-item measures by Gordon C. Bruner,
11, and Paul J. Hensel. Lynn R. Kahle. J Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

7

Book review: Pop art and consumer culture: Ameri-
can super market by Christin 1. Manny*. Monroe
Friedman. J Cons Aft Vol. 28, No. 1: 214-218 Sum-
mer 94

Book review: The consumerist manifesto: Advertis-
ing in postmodern times by Martin P. Davidson.
Geoffrey P. Lantos. J Cons Alf, Vol. 28, No. 1: 194-
200 Summer 94

Book review: The evolution of U.S. trade intermedi-
aries:The changing international envirorunert by Anne
C. Perry. Victor V. Cordell. J Global Mkt, Vol. 7, No.
4: 131-134 94

Consumer experiences calling toll-free corporate
hotlines. Charles L. Martin and Denise T. Smart. J Bus
Cora, Vol. 31, No. 3: 195-212 J194

Consumer preferences for Japanese automobiles.
Rachel Dardis and Horacio Soberon-F-rrer. I Cons Aff,
Vol. 28, No. 1: 107-129 Sur.: ..er 94

Consumption valt.cs and the choice - 'marketing elec-
tives: Treating students like cust .ners. Thomas F.
Stafford. JME, 26-33 Summer 94

Cross-cultural tourism marketing research: An assess-
ment and recommendations for future studies. Frederic
Dimanche. .1 Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94

Culture and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in inter-
national marketing. Daniel John McCort and Naresh
Malhorta. J Int Cons Mkt, 'ol. 6, No. 2:91 -127 93

De higher de monkey climb, de more 'e show 'e tail:
Tourists' knowledge of Barbadian culture. Graham M.
S. Dann. J Int Cons Mkt, Vol. 6, No. 3/4: 181-204 94

Developing a curriculum to enhance teaching of rela-
tionship marketing. Joseph P. Cannon and Jagdish N.
Sheth. JME, 3-14 Summer 94

Developing critical thinking and interpersonal skills
in a services marketing course employing total quality
management concepts and techniques. John R.
Ronchetto and Tom A. Buckles. JME, 20-31 Fall 94

Disenchantment discontinuance in the diffusion of self-
service technologies in the services industry: A case
study in retail banking. Gerard P. Prendergast and
Nonnan E. Mart J Int Cons Mkt, Vol. 7, No. 2: 25-40
94

Distance learning and post-graduate courses in retail
management. Adelina Broadbridge, Keri Davies, Paul
Freathy, and Leigh Sparks. J Teach Int Bus, Vol. 6,
No. 2: 21-38 94

Do the poor pay more? A developing country perspec-
tive. Sved Saad Andaleeb. J Int Cons Mkt, Vol. 7, No.
2:59 -72 94

Effects of power in export channels. Peter Raven,
Patriya Tansuhaj and Jim McCullough. J Global Mkt,
Vol. 7, No. 2: 97.116 93
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Enhancing learning in consumer behavior by incorpo-
rating course material into radio scripts. G. Douglas
Olsen. JME, 59-65 Spring 94

Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. Anusorn
Singhapakdi and Scott J. Vitell. JME, 34-40 Spring
94

Ethics in advertising decisionmaking: Implications for
reducing the incidence ofdeceptive advertising. Jool J.
Davis. J Cons Aff, Vol. 28, No. 2: 380-402 Winter 94

Evidence of changing contestability in commercial air-
line markets during the 1980s. -Jutta M. Joesch and
Cathleen D. Zick. J Cons Aff, Vol. 28, No. 1: 1-24
Summer 94

Factors that affect the sales force choice decision in
international market entry strategics. Camille P.
Schuster and Janet Keith. J Global Mkt, Vol. 7. No. 2:
27-49 93

Focus on service quality: Adapting total quality man-
agement principles to services marketing education.
W. Richard Carter. JME, 32-44 Fall 94

Foreign and domestic escorted tour expectations of
American travelers. Charles R. Duke and Margaret A.
Persia. J Int Cons Mkt, Vol. 6. No. 3/4: 61-77 94

Freedom of choice and the future of the Latinobrand.
Eugene Secunda. J Global Mkt, Vol. 7, No. 3: 149-
155 94

Global versus local strategic alliances. Saul Klein and
Jehiel Zif. J Global Mkt, Vol. 8. No. 1:51 -71 94

Health tourism: A new positioning strategy for tourist
destinations. Jonathan N. Goodrich. J Int Cons Mkt,
Vol. 6, No. 3/4: 227-238 94

In the eye of the beholder: International differences in
ad sexism perceptions and reactions. Richard W. Pol lay
and Steven Lysonski. J Int Cons Mkt, Vol. 6, No. 2:
25-43 93

Internal and external country of origin stereotypes in
the global marketplace: Effects and implications for
the domestic promotion of U.S. automobiles. David
Strutton, Lou E. Pclton, and James R. Lumpkin. J Glo-
bal Mkt, Vol. 7, No. 3:61 -77 94

International business information sources and their
utilization in export/import research. Ann Kennedy. J
Teach Int Bus, Vol. 6, No. 2: 83-101 94

Internationalization of high tech firms: Initial vs. ex-
tended involvement. Tyzoon T. Tycbjec. J Global Mkt,
Vol. 7, No. 4: 59-81 94

Issues in marketing education. Robert Wrisley and John
Swope. Bus Ed Forum, Vol. 48, No 3. 30-41 Feb 94

It is time to teach creativity throughout the marketing
curriculum. Stephen P. Ramocki. JME, 15-25 Sum-
mer 94
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Latent information in the pattern of missing observa-
tions in global mail surveys. Ali Kara, Christine
Nielsen, Sundeep Sahay, and Nagaraj
Sivasubramaniam. J Global Mkt, Vol. 7, No. 4: 103-
126 94

Long-term impact of a mega-event on international
tourism to the host country: A conceptual model and
the case of the 1988 Seoul Olympics. Yong-Soon Kang
and Richard Perdue. J Int Cons Mkt, Vol. 6, No. 3/4:
205-225 94

Manager worldmindedness and trade propensity. Rob-
ert W. Boatler. J Global Mkt, Vol. 8, No. 1: 111-127
94

Marketing education in China: A status report. Wai-
sum Siu. J Teach Int Bus, Vol. 5, No. 4: 35-50 94

Marketing education. Robert L. Fritz. Bus Ed Forum,
Vol. 48, No. 4: 23-24 Ap 94

Marketing of tourism places: What are we doing? G.
J. Ashworth and 11. Voogd. J Int Cons Mkt. Vol. 6, No.
3/4: 5-19 94

MNC product and promotion transfers: A cluster-
analysis of executive perceptions and linkages to envi-
ronmental conditions and subsidiary strategies. Will-
iam L. James and John S. Hill. J Global Mkt, Vol. 7,
No. 2: 51-74 93

National study of the supply of and demand for sec-
ondary marketing education teachers in 1992. Sheila
Ruhland. Mkt Edu J. Vol. 19: 17-34 93

Paradigm shifts in business education: Using active
teaming to deliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valerie A. Zeithaml.
JME, 5-19 Fall 94

Penetrating export markets: The role of firm size.
Charlie E. Mahone. Jr. J Global Mkt. Vol. 7, No. 3:
133-148 94

Perceived causes, effects, and remedies for plateauing
among marketing professors. John 0. King, Bradley
S. O'Hara, and Mike Cudd. JME, 15-24 Spring 94

Perceived export problems and export involvement:
The case of Greek exporting manufacturers.
Constantine S. Katsikeas. J Global Mkt, Vol. 7, No. 4:
29-57 94

Predictive models of marketing education teachers'
work satisfaction and organizati. nal commitment.
Terrance O'Brien, Duane Akro and Beverly
Richards. Mkt Edu J, Vol. 19: 35-44 93

Problem solving aptitude among secondary marketing
education students. Robert I,. Fritz. Mkt Edu J, Vol.
19: 45-60 93

Projecting Western consumer attitudes toward travel
to six Eastern European countires. Ken W. McCleary
and David L. Whitney. J lnt Cons Mkt, Vol. 6, No. 3/
4: 239-254 94



But bias Education Index

Relationship marketing Time to enrich the marketing
curriculum') Adnan Palmer JME, 34-41 Summer 94

Retail marketing. Learning by degrees Peter Imes and
Claudio Vignali JME, 42-48 Summer 94

Retailing in marketing education: Implications of cross-
disciplinary and gender diverse programs. Kathleen
Faith Mikitka and Ronald W. Stampfl. JME, 25-33
Spring 94

Rethinking a global media strategy: A four country
comparison of young adults' perceptions of media-
specific advertising. T. N. Somasundaram and C. David
Light. J Global Mkt, Vol. 7, No. 1: 23-38 94

Rethinking marketing r.xearch education: A concep-
tual, analytical, and empirical investigation. Ralph W.
Giacobbe and Madhav N. Segal. JME, 43-58 Spring
94

Sensory segmentation: An organizing principle for in-
ternational product concept generation. Howard R.
Moskowitz and Samuel Rabino. J Global Mkt. Vol. 8,
No. 1: 73-93 94

Services education: Cross-functional integration for
quality. E Ian Stuart and Stephen S. Tax. JME, 56-70
Fall 94

Services marketing education: A pragmatic paradigm.
Joseph Wisenblit. JME, 45-55 Fall 94

Sexual harassment: The issues and guidelines for mar-
keting professors. Cathy Owens Swift and Russell L.
Kent. JME, 3-14 Spring 94

Skating on thin ice: A metaphorical approach to teach-
ing services marketing. Raymond P. Fisk, Stephen J.
Grove and Cathy Goodwin. JME, 101-113 Fall 94

SMEs and export involvement: Market responsiveness,
technology and alliances. Niles Hansen, Kate
and Esra Gencturk. J Global Mkt, Vol. 7, No. 4: 7-21
94

Standardized international advertising: A view from
the agency side. Walter Rosenthal. J Global Mkt, Vol.
7, No. 1: 39-62 94

Structure, curriculum, and delivery of business and
marketing education: Perceived changes for the year
2000. Thomas Haynes and Ralph D. Wray. NABTE
Rev, No. 21: 25-28 93

Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
marketing education programs. Nancy S. Ruff. Mkt
Edu J, Vol. 19: 61.77 93

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
71-80 Fall 94

The acceptability of ques.tionable marketing practices:
Perceptions of secondary marketing education seniors
in Ohio. Jeffrey A. Collins and Robert G. Berns. Mkt
Edu J, Vol. 19: 79.91 93

9

The beauty myth and female consumers The contro-
versial role of advertising Debra L:nn Stephens,
Ronald Paul 11111, and Cynthia Hanson J Cons Aft
Vol 28, No 1 137-153 Summer 94

The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. John
Saunders, Veronica Wong and Peter Doyle. J Global
Mkt, Vol. 7, No. 3:41 -59 94

The effect of country-of-origin information on con-
sumer purchase decision processes when rice and
quality information are available. Thomas M. Rogers,
Peter F. Kaminski, Denise D. Schoenbachler, and
Geoffrey L. Gordon. J Int Cons Mkt, Vol. 7, No. 2: 73-
109 94

The globalization of famiture industries/markets. Paul
M. Smith and Cynthia D. West. I Global Mkt, Vol. 7,
No. 3: 103-131 94

The greening of international marketing. Paul A.
Herbig and Daniel D. Butler. J Teach Int Bus, Vol. 5,
No. 1/2: 63-76 93

The nature of television advertising in Saudi Arabia:
Content analysis and marketing implications, Nabil
Razzouk and Jamal Al-Khatib. J Int Cons Mkt; Vol. 6,
No. 2:65 -90 93

The practice of international marketing research by
Thai exporters. Anthony C. Koh, James Chow, and
Sasithom Smittivate. J Global Mkt, Vol. 7, No. 2: 7-
26 93

The role of export management companies in global
marketing. Donald G. Howard. J Global Mkt, Vol. 8,
No. 1:95 -110 94

The surprising and rapidly evolving status of market-
ing education in the People's Republic of China: A
survey of comprehensive Chinese universities. Will-
iam R. Smith, Jr. and Jianhua Fu. JME, 49-58 Sum-
mer 94

The use of humor in Japanese advertising. Nessim
Hanna, Geoffrey L. Gordon, and Rick E. Ridnour. J
Global Mkt, Vol. 7, No. 1:85 -106 94

'Four operators' role in the tourism distribution sys-
tem: An Indonesian case study. William C. Gartner and
Thamrin Dactyl. J Int Cons Mkt, Vol. 6, No. 3/4: 161-
179 94

Tourism marketing management in small island na-
tions: A tale of micro-destinat ions. Stanley D. Reid and
Laurel J Reid. J hit Cons Mkt, Vol. 6. No. 3/4: 39-60
94

Toward a model of international consumer behavior:
Key considerations and research avenues. A. Coskun
Samli. J Global Mkt, Vol. 7, No. ' : 63-84 94

Towards improving cross-cultural research: Extending
Churchill's research paradigm. Alma T. Mintu, Roger
J. Calantonc, and Jule B. Gassenheiiner. J Int Cons
Mkt, Vol. 7, No. 2: 5.23 94
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Training marketing students to be service problem solv-
ers: A framework for integrated training for services
(FITS). Bonnie M. Farber and Karen F. A. Fox. JME,
81-93 Fall 94

Travel motivation variations of overseas German visi-
tors. Ute Jamrozy and Muzaffer Uysal. J Int Cons Mkt,
Vol. 6, No. 3/4: 135-160 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joe Hanna. JME, 94-100 Fall 94

Utilizing universities in client-based projects for inter-
national marketing courses. Laura M. Milner. J Teach
Int Bus, Vol. 6, No. 1: 53-67 94

Validation of measurement models in global market-
ing research: An empirical illustration. Li ?bang and
Kofi Q. Dadzie. J Global Mkt, Vol. 7, No. 4: 83-102
94

Vertical integration and economic development: An
empirical investigation of channel integration. Jansen
E. Olsen and Kent L. Granzin. J Global Mkt, Vol. 7,
No. 3: 7-39 94

Visitor expectations of tourism benefits in Zambia.
Winston Husbands. J Int Cons rat, Vol. 6, No. 3/4:
21-38 94

What is in a card? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2: 41-57 94

When recalls matter: Factors affecting owner response
to automotive recalls. George E. Hoffer, Stephen W.
Pruitt, and Robert J. Reilly. J Cons Aff, Vol. 2:., No. 1:
96-106 Summer 94

You oughta be in pictures. Ellen Gragg. Off Sys, Vol.
11, No. 6: 58-60 Ju 94

Business Education
A high school transition plan for future success: Ca-
reer-life planning. Susan E. Burdick, Beth N. Pond,
and Joanne K. Yamamoto. Bus Ed Forum, Vol. 49,
No. 1: 15-18 Oct 94

A historical review of significant events affecting busi-
ness education. Thomas 11. Inman and Arnola C.
Ownby. ABEA J, Vol. 12, No. 1: 1-10 Spring 94

A model for internationalizing the business curricu-
lum. Robert S. Kline and Gerald Perselay. MI3EA To-
day, No. 1: 6-7 Ja 94

A study to detrrnine skills and competencies needed
for office employment as reported by selected employ-
ers in Northwest Arkansas. Janet E. Butts. University
of Arkansas, Doctoral dissertation 1993

A survey of state employment service managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Feb 94

Business Efisication Index

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32: 35-45 94

An international prog, sm. The master's degree in in-
tercultural management education. Joseph Antoine.
SIEC Rev, No. 123: 40-44 Ap 94

Arizona business teacher profile: 1993. John L Myers
and Robert Gryder. ABEA J, Vol. 12, No. 1: 46-50
Spring 94

Business beyond our borders: An integrated approach.
Mary Philpott. Bus Ed Forum, Vol. 48, No. 3: 21-25
Feb 94

Business education for good study skills. Jerry Ann
Beaufore. MBEA Today, No. I: 4 Ja 94

Business education post-student teaching seminara
valuable feedback mechanism for business teacher
educators. L Frances P. Liddell. KBEAJ, 14-15 Spring
94

Business educators wish list. J. Howard Jackson and
Shirley Breeze. OBT, Vol. 54: 39-43 Nov 94

Computer network administration. Robert M.
Schramm and Duane R. Moses. Bus Ed Forum, Vol.
48, No. 4: 42-44 Ap 94

Curriculum development: An analysis of the changes
affecting vocational business education. Laura A.
Wellstead and Lisa E. Gueldenzoph. OBT, Vol. 54: I-
4 Nov 94

Developing critical thinking and interpersonal skills
in a se-vices marketing course employing total quality
management concepts and techniques. John R.
Rorichetto and Tom A. Buckles. JME, 20-31 Fall 94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapeau. DPE
J, Vol. 36, No. 3: 135-156 Summer 94

Employers' expectation of incoming business gradu-
ates: From recruiters' views. James J. Jiang, Igwe E.
Udeh, and Abdalla Hayajneh. J CIS, Vol. 34, No. 4:
57-59 Summer 94

Entrepreneurship in business education. Roger L. Luft
and Cheryl L. Noll. OBT, Vol. 54: 5-15 Nov 94

Establishing international activities at a business col-
lege. Erik Lange. SIF:C Rev. No. 123: 29-36 Ap 94

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk, No. 32:
130-141 94

Expanding horizons overseas. Burt Kaliski. NBEA
Yrbk, No. 32: 142.152 94

Focus on service quality: Adapting total quality man-
agement principles to services marketing education.
W. Richard Carter. JME, 32-44 Fall 94

Funny business. Carol A. Lundgren and Pat R. Graves.
Bus Ed Forum. Vol. 48. No. 4: 11-13 Ap 94
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GMAT scores and undergraduate GPAs as predictors
of performance in graduate business programs. Rob-
ert E. Wright and John C. Palmer. JEB, Vol. 69, No.6:
344348 .11/Aug 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. 1:
34-36 Oct 94

Identifying needs for improvement in business educa-
tion teaching methodology. Ginny Richerson and Rita
Davis. KBEA J, 8-9 Spring 94

International knowledge among Washington DC area
university students: Implications for international busi-
ness education. M. Kavossi, J. Frank, and H. Assaf. J
Teach Int Bus, Vol. 6, No. I: 1-17 94

Meaningfulne-z at A community in the classroom: The
role of teamwor': in business education. Tina L.
Robbins. JEB, Vol. 69, No. 6: 312-31'. 11/Aug 94

Methods for teaching ethics across the business cur-
riculum. Roberto. J. Mohagen. Bus Ed Forum, Vol. 49,
No. 1: 39-41 Oct 94

Needed: A team approach to updating the business
education curriculum. Anthony 11. La Salle. NJ BE
Obs, Vol. 66: 55-58 93-94

Net talk. Linda Watson. Voc Ed J. Vol. 69, No. 6: 41
Sep 94

Open entryopen exit classes. Charlotte Montanus
and Mark Montanus. NBEA Yrbk, No. 32: 119-129
94

Paradigm shifts in business education: Using active
learning to deliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valerie A. Zeithaml.
JME, 5-19 Fall 94

Preparing students for a changing work world. James
E. Miles. NBEA Yrbk, No. 32: 66-80 94

Preparing students for a culturally diverse workplace.
Jeanette J. Purdy. NBEA Yrbk, No. 32: 81-92 94

Professional development: Determining member needs
for the Virginia Business Education Association.
Sandra J. Wiedegreen. DPF, J, Vol. 36. No. 3: 157-
165 Summer 94

Reflections on business education. Robert Gryder and
John L. Myers. AREA J, Vol. 12, No. 1: 17-26 Spring
94

Services education: Cross-functional integration for
quality. F. Ian Stuart and Stephen S. Tax. JME, 56-70
Fall 94

Services marketing education: A pragnatic paradigm.
Joseph Wisenhlit. JME, 45-55 Fall 94

Skating oil thin ice: A metaphorical approach to teach-
ing services marketing. Raymond P. Fisk, Stephen J.
Grove and Cathy Goodwin. JME, 101-113 Fall 'i4
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Social studies teaching: Citizenship education and au-
thentic learning. Donald Schneider. Clearinghs, Vol.
67, No. 3: 132-133 JafFeb 94

State decisions affecting business education programs.
Ben Clay. Kan Bus Tchr, Vol. 47, No. 2: 8-9 Spring
94

Statement no. 55 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19-20 Oct 94

Statement no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. i: 21-22
Oct 94

Successful promotion of business ed...-.ation. Carla
Dries and Joseph Nebel. NBEA Yrbk, No. 32:93 -103
94

Taking risks. Janet M. Gandy. ABEA J, Vol. 12, No.
1: 11-16 Spring 94

Taming the electronic paper tiger. Ann M. Douglas.
Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94

Teaching business education to special groups. Renae
Humburg. NBEA Yrbk, No. 32: 104-112 94

Teaching critical thinking skills in business education.
Beryl C. McEwen. N.B. Vol. 70, No. 2: 99-103 Nov/
Dec 94

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
71-80 Fall 94

Teamwork and productivity equals success for 1994.
Robert Gryder and John L Myers. NJ BE Obs, Vol.
66: 88-95 93-94

Teamwork and the future ofbusiness education. Walter
A. Brower. NJ BE Obs, Vol. 66: 36-40 93-94

Temporary help /staffing services support business-
education partnerships. Man Off Tech, Vol. 30, No. 5:
A6-A7 My 94

The changing role of business education in the global
marketplace. Ilomi Patel. DPE J, Vol. 36, No. 3: 129-
133 Summer 94

The dilemma of the first-year business teacher. Jennie
Hunter. MBEA Today, Vol. 60. No. I : 8.12 Mr 94

The ethical judgments of college students regarding
business issues. Tint Barnett, Gene Brown and Ken
Bass. JEB, Vol. 69. No. 6: 333-338 JI;Aug 94

The fomiulative evaluation and revision of an instruc-
tional management system for business computer com-
petencies. Andrea E. Eason. Virginia Polytechnic In-
stitute and Statellniversity, Doctoral dissertation 1993

The globalization of business education. Annette
O'llern. Bus Ed Forum, Vol. 49. No. 2: 41-42 Dec 94
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The southeast directors column. Juliana Wetter. Kan
Bus Tchr, Vol. 47, No. 2: 13 Spring 94

The value of the site visitation as a teaching school.
Samna K. Olofson. WNevis, Vol. 43, No. 1: 26 Fall 94

Training marketing students to be service problem solv-
ers: A framework for integrated training for services
(FITS). Bonnie M. Farber and Karen F. A. Fox. JME,
81-93 Fall 94

Trying cooperative learning in your business educa-
tion classroom? Make sure the essential elements of
cooperative learning are met. Robert J. Stahl. ABEA
J, Vol. 12, No. 1:27 -39 Spring 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joe Hanna. JME, 94-100 Fall 94

Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sec-
ondary principals in the Pacific Northwest. Debbie
Brumley, Constance Pollard and Martha C. Yopp. DPE
J, Vol. 35, No. 1: 39-50 Winter 93

What's happening in Kentucky's secondary business
education programs. Joyce P. Logan and A. C. Krim.
KBEA J, 12-13 Spring 94

Workshop topic: Career & technological studies. Mel
SIEC Rev, No. 124: 17-18 Nov 94

Workshop topic: Flexible and open learning in busi-
ness education. Chris Chapman, Peter Batiks, Gra-
ham Belt, Barbara Evans, and Gill Reay. SIEC Rev,
No. 124: 15-17 Nov 94

Workshop topic: Intemational cooperation at Finnish
business education. SIEC Rev, No. 124: 22-26 Nov
94

You're the boss! Julia Dickens. Bus Ed Forum, Vol.
48, No. 4:21 -22 Ap 94

Adult Education

A comparison of learning styles of traditional high
school students and adult students in Missouri area
vocational-technical schools, F. Lynette Montgomery.
University of Missouri-Columbia, Doctoral disserta-
tion 1993

A demographic study of adu It learners enrolled in con-
tinuing education at Grand Forks Air Force Base, North
Dakota. Ida L. Russell. University of North Dakota,
Master's thesis 1993

An analysis of adult student perceptions toward video
enhanced computer-based instruction. John P. 13uerch.
OSRA Proc. 164-174 Mr 94

Book review: Learning in adulthood -A comprehen-
sive guide by Sharan B. Merriam and Rosemary S.
Caffarella. Peter C. Olson. IIRI) Qtly, Vol. 4, No. 4:
422-426 Winter 93

Business Education Index

Business/industry training seminars. Deborah Riley.
NBEA Yrbk, No. 32: 1 13 -1 18 94

Reactions of older clerical workers to the introduction
of new office technology and their perceptions about
training provided. Sallie M. Williams. Lehman Col-
lege, Specialist thesis !993

SCORE courseware offers model for adult learners.
Brett Bixler and John Spotts. The J, Vol. 21, No. 11:
76-79 Ju 94

The effects of three training methods on adults' atti-
tudes and skills using microcomputers: An experimen-
tal study. David C. Vcrducci. OSRA Proc. 175-187
Mr 94

Career Education

A study orthe relationship of career decision-making
variables of African American students enrolled in spe-
cial admissions programs. Land Dilane Lloyd. South-
ern Illinois University at Carbondale, Master's thesis
1993

A survey of students in secondary business programs:
Career objectives and developed compete ties. Valerie
McCook. University of Minnesota, Master's thesis
1993

A U.S. youth apprenticeship program. Toby
Haynsworth and Gerry Perselay. JE13, Vol. 69, No. 5:
252-256 My Ju 94

Focus on females. Mary Margaret flosler. Bus Ed Fo-
rum. Vol. 48. No. 4: 5-8 Ap 94

Sources of career information and advarraneni for
senior secondary commercial institute students in Saudi
Arabia. Abdullah Sulaiman D. Al-Weshail. University
of North Dakota, Master's thesis 1993

Consumer Education

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Faulds, Orlen Crrunewald, and
Denise Johnson. J Global Mkt, Vol. 8, No. 1: 7-25 94

Antecedents and consequences of newlyweds' cash
flow management. Deborah I). Godwin. Fin C & P,
Vol. 5: 161-190 94

Book review: Banking for people: Social banking and
new poverty, consumer debts and unemployment in
Europe national reports by tido Reifner and Janet
Ford. Jean S. Bowers. !Cons Alf, Vol. 28, No. 2: 451-
454 Winter 94

Book review: Bargaining with uncertainty: Decision-
making in public health, technological safety, and en-
vironmental quality by Marie G. Klapp. Barbara M.
De I area. J Cons AIL Vol. 28, No. 2: 439.443 Winter
94
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Book review: Behavioral foundations of econoni s by
J. L Baxter. Roger Swag ler. J Cons Aff, Vol. 28, No.
2: 423-426 Winter 94

Book review: Changing cultures: Feminism, youth and
consumeris.3 by Mica Nava. Joan M. Ash. J Cons Aft'.
Vol. 28, No. 1: 222-224 Summer 94

Book review: Lc.h.:.-oversial issues in energy policy by
Alfred A Marcus. E. Raedene Combs. J Cons Aff, Vol.
28, No. 1: 218-220 Summer 94

Book review: Daytime television game shows and the
celebration ofmerchandise: The price is right by Morris
B. Holbrook. Susan J. Jenkins. J Cons Aff, Vol. 28,
No. 2: 434-436 Winter 94

Book review: Global perspective on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Anthony E McGann. J Cons
Aff, Vol. 28, No. 1: 189-192 Summer 94

Book review: Handbook of marketing scales: Multi-
item measures for marketing consumer behavior re-
search by William 0. Bearden, Richard G. Netemcyer,
and Mary F. Mobley. Lynn R. Kahle. J Cons Alf., Vol.
28, No. 2: 426-429 Winter 94

Book review: History of family economics research:
1862-1962A bibl iographical, historical, and analyti-
cal reference book by Margaret I. Listor Janis M.
Voege. J Cons Aff, Vol. 28, No. 1: 206.211 Summer
94

Book review: Marketing scales handbook: A compi-
lation of multi-item measures by Gordon C. 13runer.
II, and Paul J. Hensel. Lynn R. Kahle. !Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

Book review: Mass consumption and personal iden-
tity: Evcrday economic experience by Peter K. Lunt.
and Sonia M. Livingstone. Jean M. Lown. J Cons Aff.
Vol. 28, No. 1: 212-214 Summer 94

Book review: Paradox of plenty: A social history of
eating in modern America by Harvey Levenstein.
Karen Glanz. I Cons Aff, Vol. 28, No. 2: 446-449
Winter 94

Book review: Pop art and consumer culture: Ameri-
can super market by Christin J. Mamiya. Monroe
Friedman. J Cons Aff, Vol. 28, No. 1: 214-218 Sum-
mer 94

Book review: Pursuing happiness: American consum-
ers in the twentieth century by Stanley Lebergott. Eliza-
beth M. Dolan. J Cons AIL Vol. 28, No. 2: 444-446
Winter 94

Book review: Qualitative methods in family research
by Jane F. Gilgun,I;en-y Daly, and Gerry Handel. Vir-
ginia A. Haldeman. J Cons Aff, Vol. 28. No. 1: 203-
206 Summer 94

Book review: Researching health care: Designs, dilem-
mas, disciplines by Jeanne Daly, Ian McDonald. and
Evan Willis. David Ilemenway. J Cons Atr, Vol. 28,
No. 1: 192-194 Summer 94
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Book review: The consumerist manifesto: Advertis-
ing in postmodern times by Martin P. Davidson.
Geoffrey P. Lantos. J Cons Aff, Vol. 28, No. 1: 194-
200 Summer 94

Book review: The consumption of time and the timing
of consumption by Gerrit Antonides, Wil Arts, and W.
Fred van Raaij. Rex H. Warland. J Cons Aff, Vol. 28,
No. 1: 187-189 Strnmer 94

Book review: The dairy debate: Consequences of bo-
vine growth hormone and rotational grazing technolo-
gies by William C. Liebhardt. Deana Grobe. J Cons
Aff, Vol. 28, No. 2: 449-451 Winter 94

Book review: Truth in savings with centsible interest
and Morse rate tables by Richard L. D. Morse. Gerald
A. Bird. J Cons Alf, Vol. 28, No. 1: 220-222 Summer
94

Book review: Understanding consumption by Angus
Deaton. M. J. Alhabeeb. J Cons Alf, Vol. 28, No. 1:
201-203 Summer 94

Consumer acceptance of a new experience good: A case
study of vacuum packed fresh beef. David B.
Eastwood. J Cons Aff, Vol. 28. No. 2: 300 -312 Winter
94

Consumer interest and health reform: The logic of with-
drawal from managed competition. Gordon D. Schiff.
J Cons Aff, Vol. 28, No 2: 234-254 Winter 94

Consumer preferences for Japanese automobiles.
Rachel Dardis and Horacio Soberon-Ferrer. ..1Cons Alf,
Vol. 28. No. 1: 107-129 Summer 94

Culthre and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in inter-
national marketing. Daniel John McCort and Naresh
Malhoda. J Int Cons Mkt, Vol. 6. No. 2: 91-127 93

Demand for lottery products in Massachusetts.
Raymond Jackson. J Cons AM Vol. 28. No. 2: 313-
325 Winter 94

Determinants of perceived health and safety risks of
selected hazardous products and activities. Janet E.
Oglethorpe and Kent B. Monroe. J Cons Alf, Vol. 28,
No. 2: 326-346 Winter 94

Etred of a class action suit on consumer repurchase
intentions. Mark Peyrot and Doris Van Doren. J Cons
AST, Vol. 28, No. 2: 361-379 Winter 94

Effects of low income families' ability and willingness
to use consumer credit on subsequent outstanding credit
balances. Lillian Y. Zhu and Carol B. Meeks. J Cons
Mr, Vol. 28. No. 2: 403-422 Winter 94

Ethics in advertising dxision making: Implications for
reducing the incidence of deceptive advertising. Joel J.
Davis. J Cons MT, Vol. 28. No. 2: 380-402 Winter 94

Evidence of changing contestability in commercial air-
line markets during the 1980s. Julia M. Joesch and
Cathleen I). 'hick. I Cons Aft', Vol. 28, No. 1: 1-24
Summer 94
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Evolution and applications of the term consumerism:
Theme and variations. Roger Swagler. J Cons Aft; Vol.
28, No. 2: 347-360 Winter 94

Facts of life. Jerelyn B. Schultz. Voc Ed J, Vol. 69, No.
4: 19-21,41 Ap 94

Family communicatior, patterns and marketplace mo-
tivations, attitudes, and behaviors of children and moth-
ers. Les Carlson, Ann Walsh, Russell N. Laczniak, and
Sanford Grossbart. J Cons Aft Vol. 28, No. 1: 25-53
Summer 94

Family food shopping: Strategies used by husbands and
wives. Rosemary Polegato and Judith L. Zaichkowsky.
J Cons Aff, Vol. 28, No. 2: 278-299 Winter 94

Household use of open-end credit to finance risk. Jo-
seph G. Eisenhauer. J Cons Aff, Vol. 28, No. 1: 154-
169 Summer 94

Impact of consumer installment debt on food expendi-
tures. Raymond Kirby and Oral Capps. Jr. J Cons Aff,
Vol. 28, No. 1:81 -95 Summer 94

Index of consumer expectations: Food price effects and
durable goods expenditures. Jean Kinsey and Michael
I. Collins. J Cons Aff, Vol. 28, No. 2: 255-277 Winter
94

Investigation of products liability attitudes and opin-
ions: A consumer perspective. William R. Darden,
Barry J. Babin, Mitch Griffin, and Ronald Coulter. J
Cons Aff, Vol. 28, No. 1: 54-80 Summer 94

Married women's labor force participation as divorce
insurance. Catherine Phillips Montalto. Fin C & P, Vol.
5: 191-205 94

Mastering the multicultural mix. Bonnie Becker. Voe
Ed J. Vol. 69, No. 4: 22-23.42 Ap 94

Money management needs and help of elderly living
in the community. Jean W. Bauer and Marlene S. Stum.
Fin C & P, Vol. 5: 147-159 94

Net worth change: Beginning and expanding life cycle
stages. Vicki Schram Fitzsimmons and Lauren J.
Leach. Fin C & P. Vol. 5: 65.82 94

Outlook for generation X. Voc Ed J, Vol. 69. No. 4:
26-27 Ap 94

Parental perceptions of children's financial socializa-
tion. Sharon M. Danes. Fin C & P, Vol. 5: 127-146 94

Perceived saving motives and hierarchical financial
needs. Jing J. Xiao and Franziska E. Noring. Fin C &
P, Vol. 5: 25-44 94

Saving behavior of U.S. households in the 1980s: Re-
sults from the 1983 an d 1986 survey of consumer fi-
nance. Y. Regina Chang. Fin C & P, Vol. 5: 45-64 94

Serving two masters: Center for consumer research at
the University of California, 1)a vis, 1976-1992. Rob-
ert Sommer. J Cons Aft Vol. 28, No. 1: 170.186 Sum-
mer 94
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Significance of sources of retirement planning infor-
mation for farmers. William C. Bailey and M. Jean
Turner. Fin C & P, Vol. 5: 83-99 94

Suffer the children. Gwen M. Weate. Voc Ed J, Vol.
69, No. 4: 24-25,45 Ap 94

The beauty myth and female consumers: The contro-
versial role of advertising. Debra Lynn Stephens,
Ronald Paul Hill, and Cynthia Hanson. J Cons Aft',
Vol. 28, No. 1: 137-153 Summer 94

The cost of driving a car off the dealer's lot. William
C. Wood. J Cons Aff, Vol. 28, No. 1: 130-136 Sum-
mer 94

The impact of product complexity in using consumer
electronics. Karen A. Schriver and John R. Hayes. PIQ,
Vol. 7, No. 3: 76-84 94

The internal European market and strategic market-
ing planning: Implications and expectations. Peter S.
H. Leeflang and Charles P. de Mortanges. J Int Cons
Mkt, Vol. 6, No. 2: 7-24 93

The usefulness of financial ratios as predictors ofhouse-
hold insolvency: Two perspectives. Sharon A.
Delaney. Fin C & P, Vol. 5: 5-24 94

Toward a model of international consumer behavior:
Key considerations and research avenues. A. Coskun
Samli. J Global Mkt, Vol. 7, No. 1: 63-84 94

What every high school graduate needs to know about
insurance. Andrew T. Nappi and Kenneth J. Crepas.
Bus 1.-2d Forum, Vol. 49, No. 2: 33-36 Dec 94

When recalls matter: Factors affecting owner response
to automotive recalls. George E. Hoffer, Stephen W.
Pruitt, and Robert J. Reilly.1 Cons Aff; Vol. 28, No. 1:
96-106 Summer 94

Cooperative Education

A comparison of co-op and non co-op students on se-
lected personality traits Dennis Bromley. Utah State
University, Doctoral dissertation 1993

A new take on on-the-job training. Margaret Vickers.
Voc td J. Vol. 69, No. 3: 22-23 Mr 94

Case study of staff development workshop examining
the application of teacher education and cooperative
learning research in business education. Margaret King.
Northern Illinois University, Doctoral dissertation 1993

CBE--cooperation at its best. Margaret Hartman. NJ
BE Ohs, Vol. 66:31 -35 93-94

CO-OP = workplace readiness for America 2000.
Linda Rosenblatt. NJ BE Obs, Vol. 66: 80.87 93-94

Cooperative work experience programs in Brooklyn,
New York, high schools. Yolanda Bonilla-Cruz.
Lehman College, Master's thesis 1993
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Linking apprenticeship with tech prep. Lynne M. Gil li
and Angelo C. Gil li, Sr. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr 94

No four walls could hold this school. Ann Dykmar.
Voc Ed J, Vol. 69, No. 3: 26-27, 46 Mr 94

On-the-job training programs. Greg Samples. Kan Bus
Tchr, Vol. 47, No. 2: 14-16 Spring 94

Rallying 'round apprenticeship. Voc Ed J, Vol. 69, No.
3: 24-25 Mr 94

The greenhouse effect: A work exile, nice course for
reluctant learners. Martha B. Wilson. Clearinghs, Vol.
68, No. 1: 7-11 Sep/Oct 94

Time-honored or timeworn? Solomon Hoberman. Voc
Ed J, Vol. 69, No. 3:28 -31 Mr 94

Using cooperative learning techniques to teach a unit
of level 1 sequential mathematics at the high school
level. Ronald A. Price. Lehman College, Master's
thesis 1993

Workplace basic skill testing: How this affects your
students. Geralyn E. Stephens and Lola Jackson.
MBEA Today, No. 5: 8-9 Dec 94

Youth apprenticeship programsbusiness and school
partnerships. William H. Cassidy. NBEA Yrbk, No.
32: 18-22 94

Technical Preparation Education

Book review: Opening minds, opening doors by Dan
Hull. Angelo Gilli. Voc Ed J, Vol. 69, No. 2: 57 Feb
94

From high school to high wages. Joseph E. Pink. Voc
Ed J, Vol. 69. No. 5: 26-27.40 My 94

Linking apprenticeship with tech prep. Lynne NI. Gilli
and Angelo C. 01111. Sr. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr 94

Marketing tech prep. Patty Williamson. Voc Ed J. Vol.
69, No. 2: 18-20.54 Feb 94

Tech prep accounting. Maryanne Ross and Carole P.
Swinehart. Bus Ed Forum, Vol. 48. No. 4: 37.39 Ap
94

The stages of concern of tedinkal preparation educa-
tion among secondary and postsecondary vocational
and academic classroom educators, gni& counse-
lors, and administrators. Bobbi C. Dennisca. Univer-
sity of Missouri Columbia, Doctoral dissertation
1993

Workshop tonic: Tech prep developing related aca-
demic and technical competence. B. June Schmidt and
Randall Wells. SIEC Rev. No. 124: 27-30 Nov 94
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Vocational Education

A new take on on-the-job training. Margaret Vickers.
Voc Ed J, Vol. 69, No. 3: 22-23 Mr 94

An American youth apprenticeship program. Robert
S. Kline. MBEA Today, Vol. 60, No. 1: 5-7 Mr 94

At Butler Vo-Tech, students--and teachersstill have
their ,..yes on the prizes. Voc Ed J. Vol. 69, No. 4: 32,43
Ap 94

Book review: How to shape up our nation's schools
by Terre! H. Bell and Donna L Elmquist. Angelo Gilli
and Lynne Gilli. Voc Ed J, Vol. 69, No. 1: 49 Ja 94

Book review: Vocational education in the 1990s 11 by
Craig Anderson and Larry C. Rampp. Patrick H.
O'Neill. Voc Ed J, Vol. 69, No. 4: 47 Ap 94

Bridges of learning: The new community programmes
proposed for 1995-99and stronger links with Cen-
tral and Eastern Europe. SIEC Rev, No. 123: 21-28
Ap 94

Building consensus. Irwin Kaplan and Walter Seymour.
Voc Ed J, Vol. 69, No. 1: 23-25 Ja 94

Consortium offers head start on manufacturing careers.
Raymond C. Green. The J, Vol. 21, No. 8: 76-80 Mr
94

Curriculum development: An : ^ ne changes
affecting vocational business education. Laura A.
Wellstead and Lisa E. Gueldenzoph. OBT, Vol. 54: 1-
4 Nov 94

Doling the dollars. Michael Brustein and Marty
Mahler. Voc Ed J, Vol. 69, No. 7: 19-21,67 Oct 94

Effectiveness of the South Bronx Federal Job Corps
program in providing vocational training, high school
equivalency diplomas, and placement of students in
entry-level positions. Agustin Mejia. Lehman College,
Master's thesis 1993

Electric avenue. Pat Ingles. Voc Ed 1, Vol. 69, No. 5:
28-30 My 94

Everything new looks old again. Willard R. Daggett.
Voc Ed J, Vol. 69, No. 6: 26-27, 50 Sep 94

Factors which influence student choice of business sub-
jects at Jane Addams Vocaticnal High School. Stephen
J asene. Lehman College, Master's thesis 1993

Facts of life. Jerelyn B. Schultz. Voc Ed J, Vol. 69, No.
4: 19-21,41 Ap 94

Fantasy as an education tool. Voc Ed J, Vol. 69. No. 6:
38-39 Sep 94

Following the ASE lead: A working model for national
certification. Everett Sutphin. Voc Ed 3, Vol. 69, No.
1: 26.27.48 Ja 94
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From high school to high wages. Joseph E. Pink. Voc
Ed J, Vol. 69, No. 5: 26-27,40 My 94

Getting computers to think. Particia G. Ross. Voc Ed
J, Vol. 69, No. 6: 30 Sep 94

Getting off the tracks. Dale Hudelson. Voc Ed J, Vol.
69, No. 7: 22-23,68 Oct 94

High performance education. Vernon Luft. Voc Ed J,
Vol. 69, No. 4: 28-29 Ap 94

High schoolers learn job skills at student center.
Bernadette L Skobjak and Margaret A. Swingle. Voc
Ed J, Vol. 69, No. 1:31 Jo 94

Home-grown lessons. Edward Pauly. Voc Ed J, Vol.
69, No. 7: 16-18,69 Oct 94

I saw it on TV. Bruce Maxwell. Voc Ed J, Vol. 69, No.
2: 26-27,55 Feb 94

Implementing a student organization behind the walls
of a women's correctional facility. Gayle A. Kearns.
N & Q. Vol. 19, No. 1: 8-9,12 Spring 94

Industrial technology class welcomes the world. Tony
Suba. Voc Ed .1, Vol. 69, No. 6: 32-33 Sep 94

Job outlook 2005: Where to find the good jobs. Kathy
Leftwich. Voc Ed J, Vol. 69, No. 7: 27-29 Oct 94

Let the reforms begin. Ann Dykman. Voc Ed J, Vol.
69, No. 7: 24-26,66 Oct 94

Linking apprenticeship with tech prep. Lynne M. Gilli
and Angelo C. Gilli, Sr. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr 94

Mastering the multicultural mix. Bonnie Becker. Voc
Ed J, Vol. 69, No. 4: 22-23,42 Ap 94

Maximizing learning through youth apprenticeship
programs. Cheryl E. P. Evanciew. Clearinghs, Vol. 68,
No. 2: 111-114 Nov/Dec 94

May the force be walloped. Sheila Thompson. Voc Ed
J, Vol. 69, No. 2: 21-23 Feb 94

Methodological content and teaching delivery used by
vocational teacher education faculty in university coun-
cil and other selected higher education institutions.
Robert Barry Blair. Louisiana State University. Doc-
toral dissertation 1993

National skill standards. Gary lioachlander and
Mikala L. Rahn. Voc Ed J, Vol. 69, No. 1: 20.22,47 Ja
94

New technologies and learning in the European Com-
munity. Betty Collis and Pieter de Vries. The J, Vol.
21, No. 8: 83.87 Mr 94

No four walls could hold this school. Ann Dykman.
Voc Ed .1, Vol. 69, No. 3: 26-27, 46 Mr 94

"No money blues." Michael S. Szabo. The J, Vol. 21,
No. 11: 80-82 Ju 94
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Outlook for generation X. Voc Ed .1, Vol. 69, No. 4:
26-27 Ap 94

Partners for a better future. Sheena L. Majors. Voc Ed
J, Vol. 69, No. 5: 24-25 My 94

Quid pro quo. Voc Ed .1, Vol. 69, No 5: 22-23,39 My
94

Rallying 'round apprenticeship. Voc Ed J, Vol. 69, No.
3: 24-25 Mr 94

Ready for the techno world. Ann Dykman. Voc Ed J,
Vol. 69, No. 6: 28-29, 31-40 Sep 94

Reinventing education. Robert I. Lerman. Voc Ed J,
Vol. 69, No. 3: 20-21,45 Mr 94

Restructuring schools on a service-industry model.
Daniel Holden. The J, Vol. 21, No. 8: 70-71 Mr 94

School to work opportunities. Dale Hudelson.
J, Vol. 69, No. 3: 17-19,48 Mr 94

School to work. Ginger Virkler. MBEA Today, Vol.
60, No. 1: 3 Mr 94

Science made fun. Otmar Silberstain and Lawrence
Brooke. Voc Ed J, Vol. 69, No. 3: 34-36 Mr 94

Selling voc ed. Alice Karen Hite. Voc Ed J, Vol. 69,
No. 2: 32-33 Feb 94

Seminar topic: The dual system of vocational training
in the Federal Republic of Germany. Leo Heimerer.
SIEC Rev, No. 124: 52-53 Nov 94

Shop talk: From campus office to gift store. Herbert
Amster. Voc Ed J, Vol. 69, No. 1: 30 Ja 94

Spotlight on technology. John F. Suddath. Voc Ed J,
Vol. 69, No. 6: 42.43 Sep 94

The big picture. Barbara Malpiedi Kirby. Voc Ed J,
Vol. 69, No. 6: 44-45, 56 Sep 94

The real world meets the technical drawing curricu-
lum. Frank Saccente. The J, Vol. 21, No. 8: 72-74 Mr
94

This time, physics and chemistry. Reynaldo L.
Martinez, Jr. and Alan Badeaux. Voc Ed J, Vol. 69,
No. 4: 30-31,46 Ap 94

Time-honored or timeworn? Solomon I lobennan. Voc
Ed J. Vol. 69, No. 3: 28.31 Mr 94

United they can. Ann Dykman. Voc Ed J. Vol. 69, No.
2: 28-31 Feb 94

Vocational education: Talking turkey. Mike Warren.
Clearinghs, Vol. 67, No. 5: 245-246 My /Ju 94

What is quality voc cd? Richard L. Lynch, Carolyn
Cotton. Eddie Parker, Nancy Raynor, and Rosemary
Kolde. Voc Ed 1, Vol. 69. No. 2: 34-36 Feb 94
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What's the plan? Marty Lenzini Murray. N.7°c Ed J. Vol.
69, No. 2: 24-25.56 Feb 94

Communications
A model curriculum for an advanced business com-
munications course. Esthel B. Allen and Mary Lou
Tomaszewski. ABA Proc, 213-218 94

Adapting corporate presentation skills training prac-
tices for use in a university classroom. Judith A. Kolb.
ABC Bul, Vol. 57, No. 4: 1-8 Dec 94

Assessment methods for business communication:
Tests, portfolios, and surveys. Jo Allen. ABC Bul, Vol.
57, No. 3: 1-5 Sep 94

Book review: Blowing the v,tiist le: The organizational
and legal implications for companies and employees.
Donald P. Rogers. J Bus Cont, Vol. 31, No. 3: 235-
243 31 94

Book review: Business & managerial communication:
New perspectives by Linda Driskill. June Ferri'', and
Marda Nicholson Steffey. Barb -a L Austin. ABC Bul,
Vol. 57, No. 1:60 -61 Mr 90

Book review: Business and administrative communi-
cation by Kitty 0. Locker. Elizabeth Blackburn
Brockman. ABC Bul, Vol. 57, No. 1: 61-62 Mr 94

Book review: Business communication by Chester
Wolford and Gretchen Vanneman. Ava Weinberger.
ABC Bul, Vol. 57, No. 2: 68-69 Ju 94

Book review: Business communication: Process and
product by Mary Ellen Guffey. Marilyn R. Chalupa.
ABC Bul, Vol. 57, No. 3: 43 Sep 94

Book review: Business communication: Theory and
application by Raymond V Lesikar, John D. Pettit. Jr.,
and Nancy S. Darsey. Charles M. Ray. ABC Bul, Vol.
57, No. 3: 44 Sep 94

I3ook review: Communication and negotiation by
Linda I,. Putnam and Michael E. RololL Daphne A.
Jameson. 3 Bus Corn, Vol. 31, No. 1: 88.90 Ja 94

Book review: Corporate magazines of the I Inito3 States
by Sam G. Riley. Daphne A. Jameson. J Bus Cont,
Vol. 31, No. 1: 86.88 Ja 94

Book review: Driving fear out atilt: workplace: Bow
to overcome the invisible harriers to quality, produc-
tivity, and innovation. Donald P. Rogers. J Bus Corn,
Vol. 31, No. 3: 235-243 3194

!look review: Effective communication in business by
Shirley Kuiper and Morris P. Wolf. Karen Anding
Fontenot. ABC Bul, Vol. 57, No. 2: 67-68 Ju 94

Book review: Signs, genres, and communities in tech-
nical communication by M. J. Killingsworth and M.
K. Gilbertson. Kristine L. Blair. ABC Bul, Vol. 57,
No. 2: 70-72 Ju 94
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Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino.
Kristine L. Blair. ABC Bul, Vol. 57, No. I: 58-60 Mr
94

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Corn, Vol. 31, No.
3: 235-243 3194

Boundaries and banners in business communication:
Does the personal report of communication apprehen-
sion measure the apprehension of managers as com-
municators? Douglas C. Smith, Sandra J. Nelson, and
Larry R. Smeltzer. ABC Bul, Vol. 57, No. 1: 27-32
Mr 94

Business communication and information technolo-
gies: Integration and methodology. Douglas A. Goings,
Al Williams, and Dianne W. Ross. ABA Proc, 181-
187 94

Business communication as a discipline: Perceptions
of American Assembly of Collegiate Schools of Busi-
ness (AACSB)deans. Carol Blauczynski. DPE 3, Vol.
36, No. 4: 225-241 Fall 94

Business communication outcomes: An approach to
accountability. Joyce P. Logan and A. C. "Buddy"
Krizan. ABA Proc, 168-173 94

Business communications: A highly valued core course
in business administration. Jean C. Swanson, David
B. Meinert. and Neil E. Swanson. JEB, Vol. 69, No. 4:
235-239 Mr/Ap 94

Classified ads identify specific communication skills.
Karin McCallum. ABA Proc, 163-166 94

Communicating effectively to a diverse workforce:
Moving from the traditional to the strategic. Linda S.
Manilla and Lloyd N. Dosier. ABA Proc, 209-?12 94

Communicating realistically: Taking account of pol
tics in internal business communications. Nancie
Fimbel. J Bus Com Vol. 31, No. 1: 7-26 Ja 94

Comparative analysis of communicat ion skills needed
by college of business majors. Richard D.
Featheringham, Susan K. Switzer, and Larry L Tho-
mas. ABA Proc. 148-156 94

Confessions of a researcher: A reply to Kitty Locker.
Larry R. Smellier. J Bus Com, Vol. 31. No. 2: 157-
159 Ap 94

CPA and student perceptions of communication harri-
ers during an audit. Steven Golen. ABEA 3, Vol. 12,
No. 1: 40-45 Spring 94

Critical thinking and communication skills in the ac-
counting curriculum: An experimental study. Patricia
Mealy and Roberta Cable. ABA Proc, 157-162 94

Cutting the cord: 13reakthroughs in wireless messag-
ing. Nancy Bniinfield. NI.in Off Tech, Vol. 39. No. 10:
48.50 Oct 94
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Developing a university's computer learning center for
construction technology and management. Richard
Ryan and Scott Kramer. The J, Vol. 22. No. 2: 90-94
Sep 94

Developing collaborative insights and skills. Jack E.
Hulbert. ABC Bul, Vol. 57, No. 2: 53-56 Ju 94

Developing effective communication skills in post-
apartheid South Africa: A strategy for successful non-
governmental organizational leaders Georgia W.
Bowser. ABA Proc, 104-111 94

Differences between formal and informal cornmuni-
cation channels. J. David Johnson, William A.
Donohue, Charles K. Atkin, and Sally Johnson. J Bus
Corn, Vol. 31, No. 2: 111-122 Ap 94

Enhancing business communication with group deci-
sion support systems. Milam Aiken and Jeanette Mar-
tin. ABC Bul, Vol. 57, No. 3: 24-26 Sep 94

Ethics and effectiveness as measured by communica-
tions in loan presentations. James B. Wehrley. Vagina
Polytechnic Institute and State University, Doctoral
dissertation 1993

Evaluating team projects in business communications.
Lila Prigge. NJ BE Obs. Vol. 66: 17-22 93-94

Foreign language teaching: Initiating interpersonal
communication. Guenter G. Pfister. Clearinghs, Vol.
67, No. 3: 133-135 Ja/Feb 94

Impact of computer-user interface on document qual-
ity. Shirley Kuiper. J Bus Corn. Vol. 31, No. 2: 125-
135 Ap 94

Improving business ethics with the Sapir- Whorf-
Korzybski hypothesis in business communication
classes. Franklin B. Krohn. .11113, Vol. 69, No. 6: 354-
358 .11/Aug 94

Integrating applied academics: I low to infuse commu-
nication skill. Eileen M. Dittmar. MBEA Today, No.
5: 7 Dec 94

Integrating computer technology into the accounting
curriculum to enhance communication skills. Patricia
Healy, Raymond Reisig, and Barbara Farrell. ABA
Proc, 197-203 94

Interdisciplinary research and disciplinary toleration:
A reply to Kitty Locker. Thomas Kent. J Bus Corn.
Vol. 31, No. 2: 153-155 Ap 94

Keyboarding and its influence on English skills devel-
opment. Narchan Binti I lassan. Southern Illinois Uni-
versity at Carbondale, Master's thesis 1993

Making a collaboration work. Nancy Roundy Illyler
and Charlotte Thralls. ABC Bid, Vol. 57, No. 1: 50-
52 Mr 94

Management communication strategy in case assign -
ments: The double-message approach. Betsy Stevens
ABC Bul, Vol. 57. No. 3: 20-22 Sep 94
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Our experience as collaborative ethnographers.
Deborah S. Bosley and Meg Morgan. ABC Bul, Vol.
57, No. 1:53 -55 Mr 94

Presidential address. Bernadine P. Branchaw. ABC Bul,
Vol. 57, No. 1: 4-6 Mr 94

Role-playing the employment interview. Frank Sligo.
ABC Bul, Vol. 57, No. 1: 36-39 Mr 94

Synchronizing information and establishing commu-
nications to compete in a global economy. Alan Ashton.
IRM J, Vol. 7. No. 1: 44-46 Winter 94

Teaching communication in the new business para-
digm Michele Zak. ABA Proc. 84-94 94

Teaching company research: Step-by-step instructions
for guiding students through a library assignment.
Paula R. Kaiser and Catherine K. Levinson. ABC Bul.
Vol. 57. No. 3: 12-16 Sep 94

Teaching strategies for nonverbal skills. Jean
Mausehund and Susan Timm. DPE Instr Strat, Vol.
10. No. 3: 1-4 Sep 94

Teaching teamwork in a business communication
course. Retha H. Kilpatrick. NJ BE Ohs, Vol. 66: 10-
16 93-94

The challenge of interdisciplinary research. Kitty 0.
Locker. J Bus Com Vol. 31. No. 2: 137-151 At 94

The communication audit as a class project. Roger N.
Conaway. ABC Bul, Vol. 57, No. 2: 39-43 Ju 94

The context for collaborative relationships. Jone
Rymer. ABC Bul, Vol. 57. No. 1: 48-50 Mr 94

The effect of compliance-gaining strategy choice and
communicator style on sales success. John Parrish-
Sprowl, Rod Carveth. and Marshall Senk. J Bus Corn,
Vol. 31, No. 4: 291-310 Oet 94

The history and development of business communica-
tion principles: 1776-1916. Mary T. Carbone. J Bus
Corn. Vol. 31. No. 3: 173-193 J194

The performance appraisal interview: A multi-purpose
communication assignment. Judi Brownell. ABC Bul,
Vol. 57, No. 2: 11-21 Ju 94

The relative influence of interview communication
satisfaction on applicants' recruitment interview deci-
sions. Steven M. Ralston and Robert Brady. J 13os Com,
Vol. 31. No. 1: 61-77 Ja 94

The spacing effect with implications for teaching busi-
ness communication. Dennis Lallonty and Lloyd W.
Bartholome. ABA Proc, 159-167 94

Hie traditional model and the collaborative model.
Richard II. Louth and Richard David Ramsey. AI3C
flu!. Vol. 57. No. 2: 56.57 Ju 94

What motivates students to take business communica-
tion courses? Nelda Spinks and Barron Wells. ABA
Proc, 67-74 94
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Whipped cream on the pie? Metaphorical imagery.
Patricia Karathanos and Carolyn Rainey. Bus Ed Fo-
rum. Vol. 49, No. 1: 27-29 Oct 94

Why must I take '.4usiness communication? Rosemary
Booth. ABC Bul, Vol. 57, No. 3: 27-28 Sep 94

Will individuals who need to improve their perfor-
mance the most, volunteer to receive videotaped feed-
back? Katherine A Karl and Jerry M. Kopf. J Bus Corm
Vol. 31, No. 3: 213-223 .1194

Writing our way into discourse community. Kelly
Belanger and Elizabeth Blackburn Brockman. ABC
Bul, Vol. 57, No. 1: 55-57 Mr 94

Written and oral communication apprehersion: Extent
and influence on writing variables. Douglas C. Smith
and Sandral. Nelson. NABTE Rev, No. 21: 29-34 93

You ought.: be in pictures. Ellen Gragg Off Sys. Vol.
11, No. 6: 58-60 Ju 94

Business English

English skill development in keyboarding. Marcia A.
Anderson-Yates and Cora Mae Baker. DPE J, Vol. 36.
No. 3: 176-188 Summer 94

Keyboarding and its effects on spelling and language
arts achievement. Sharon Wallace Nelson. Northwest
Missouri State University. Specialist thesis 1993

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O'Hare and William
C. Wood. JEB, Vol. 69, No. 5: 278-282 My /Ju 94

The influence of organizational culture on communi-
cation skills in public accounting. Nancy S. Frydman
and Roberta J. Cable. ABA Proc, 134-140 94

"What is a dollar cut off, anyway?" An English com-
munication skills course for accounting students.
Kathleen Vance and Dale Fitzpatrick. ABA Proc, I 41-
150 94

Computer-based Communication,
Electronic Mail

A quick fax. Peter Davidson. otr Sys, Vol. 1 I. No. 10:
32, 34, 36 Oct 94

An overview of electronic mail systems present and
future. Robert Fireworker and Robert Sun. ABA Proc.
167-177 94

Augmenting instruction in business communication
courses with the Internet. lance Cohen. ABC Bul. Vol.
57, No. 4:31 -35 Dec 94

E-mail unites a campus. Don Hilton. Man Off 'Nell,
Vol. 39. No. 12: 40.41 Dec 94

19

Electronic mail and electronic data interchange: Chal-
lenges to records management. Mary V. DuRea and!.
Michael Pemberton. Rees Mgt Qtly, Vol. 28, No. 4: 3-
4, 6-8, 10-12, 59 Oct 94

Electronic maii in the university environment: A case
study. Marsha Bayless. OSRA Proc, 141-149 Mr 94

Sending documents via e-mail. 2efflladfield. WP Mag,
Vol. 6, No. 5: 22-23 My 94

Strategies for teaching electronic mail. Marsha L
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No. 2: 1-4 Ju 94

Teaching managerial finance through compressed
video: An alternative for distance education. Frank T.
Magiera. JEB. Vol. 69, No. 5: 273.277 My/Ju 94

The law of electronic mailthe impact of the White
House case on you! Donald S. Skupsky. Rees Mgt Qtly,
Vol. 28, No. 1:32, 36-37, 40 Ja 94

Computer-based Communication,
Presentations

Better presentations without slides. Roger C. Parker.
Pub. Vol. 9, No. 9: 82-88 Sep 94

C131'. CAI, EPSS, and DCja Vu. Darlene F. Russ-Efl.
IIRD Qtly. Vol. 5. No. 3: 207-212 Fall 94

Computer-based and multimedia presentations. Pat R.
Graves and Joyce Kupsh. OSRA Proc. 26-31 Mr 94

Desktop publishing: Image is everything. Lura K.
Romei. Man Off Tech. Vol. 39. No. 1: 8-9 Ja 94

Iligh-end audio for multimedia environments. Lynn J.
McKell and Kenneth 13. McKell. The J, Vol. 22, No. 2:
83-88 Sep 94

Is multimedia the next literacy? Fred T. Hofstetter. Ed
Tech Exchange, 6-13 Winter 94

Linking the language arts and content areas through
visual technology. Valerie J. Bristor and Suzanne V.
Drake. The J, Vol. 22. No. 2: 74-77 Sep 94

Mapping the learning curve. Annette Weintraub. Ed
Tech Exchange, Vol. 2, No. 2: 21-27 Fall 94

Meet WordPerfect Presentations. Steve Dyson. WP
Nlag, Vol. 6. No. 7: 47-50 JI 94

Mexico vivo: A foreign language multimedia applica-
tion. Edna Amir Collin, Gonzalo Silveri°. and Stacie
Ilibino. Ed Tech Exchange. Vol. 2, No. 2: 14-19 Fall
94

Motivating faculty to use multimedia as a lecture tool.
Martha C. Sammons. The J, Vol. 21, No. 7: 88.90 Feb
94

Multimedia computing: An overview. Sorel Reisman.
J EIJC. Vol. 6. No. 4: 26.30 Fall 94
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Multimedia presentations. Pat R. Graves and Joyce
Kupsh. DPE Instr Strat, Vol. 10, No. 4: 1-6 Dec 94

Proposal: Sca lability in multimedia architecture. Gre-
gory Tropea and Dennis Rothennel. The J, Vol. 21,
No. 7: 84-87 Feb 94

Pursuing the American cultural imagination:
Technology's challenges and opportunities. Carl Smith.
Ed Tech Exchange, 15-22 Winter 94

Selecting a hypermedia authoring program for CI3T.
Nicholas Wulfekuhle. The J, Vol. 21, No. 7: 77-80
Feb 94

Showing off. Robert Lindstrom. OfFSys, Vol. 11, No.
2: 20-24 Feb 94

Slide making on any budget. Bob Weibel. Pub, Vol. 9,
No. 9: 91-94 Sep 94

SPT: A new methodology for instruction. David Monti.
George Ciechetti, Thomas Goodkind, and Michael T.
Ganci. The J, Vol. 22, No. 1: 66-68 Aug 94

Steps, roads, funnels, galaxies: metaphors for design-
ing interactive presentations. Robert Stanley. The 1,
Vol. 22, No. 5: 57-61 Dec 94

Taking a second look. Joan Huntley, Paul Soderhahl.
and Greg Easley. The J, Vol. 21, No. 7: 91-97 Feb 94

The German newsroom: Writing German through
multimedia. Robert S. Hart. Ed Tech Exchange, Vol.
2, No. 2: 6-12 Fall 94

What's wrong with multimedia in higher education?
Martin B. Solomon. The J, Vol. 21, No. 7: 81-83 Feb
94

Computer-based Communication,
Telecommunications

A state telecom-mu ocations architecture for technol-
ogy transfer. William R. Maule. IRM 1, Vol. 7, No. I:
34-43 Winter 94

Another stop on the intimation highway. Man ow
Tech, Vol. 30, No. 4: 44 Ap 94

Book review: Information technology on the move-
Technical and behavioural evaluations of mobile tele-
communications by Geoffrey Underwood, Jean D. M.
Underwood, Fraser Sommerville, and Willem
Hengeveld. Edward J. Szewczack. IRM J, Vol. 7, No.
2: 39-40 Spring 94

Book review: Telecommunications and development
in Africa by B. A. Kiplagat and M. C. M. Werner. Ed-
ward M. Roche..1Global IM, Vol. 2, No. 4.42-44 Fall
94

Book review: Improving quality of life in Asia with
information technology and telecommunications. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 2: 44-46
Spring 94
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Consumer experiences calling toll-free corporate
hotlines. Charles L. Martin and Denise T. Smart. J Bus
Corn, Vol. 31, No. 3: 195-212 31 94

Lotus Notes: Learning through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr 94

Phone system survives LA. earthquake. Man OffTech,
Vol. 30, No. 4: 44.4p 94

Telecommunication technologies: Use and investment
patterns in U.S. multinational corporations. Laku
Chidambaram and William G. Chismar. J Global IM,
Vol. 2, No. 4: 5-17 Fall 94

Telecommunicationsend-user network manuals. Jan
Spicer. OSRA Proc, 91-96 Mr 94

Texas facility serves as a huh for distance learning.
Jennie Ball and Bob Crook. The J, Vol. 22, No. 5: 64-
68 Dec 94

The status of telecommunications instruction in New
Jersey public high schools. Frances Neceskas.
Montclair State College, Master's thesis 1993

The adoption of cellular telephone technology: A com-
parative analysis. Lind,: Duxbuiy, Christopher II iggirn,
and Robert Tannehaum. OSR J. Vol. 12, No. 2: 3-16
Spring 94

Toward a global telematies policy. tech J. Janczewski
and Andrew S. Targowski. J Global TM, Vol. 2, No. 2:
30-41 Spring 94

Verdict: Sucwssful audioconferencing. Man Off Tech,
Vol. 30, No. 4: 45 Ap 94

Workshop topic: 'Velecomnmnicat ions-- Internet. Rob-
ert Kriebel. SIEC Rev. No. 124: 19-22 Nov 94

Listening

A short classroom unit, but a significant improvement,
in listening ability. Thomas L. Means and Gary S.
Klein. ABC Bul. Vol. 57, No. 4: 13-17 Dec 94

listening. Phyllis Baker. J CR. Vol. 55. No. 7: 38-39
My 94

Teaching listening: Sonic thoughts on behavioral ap-
proaches. Judi Brownell. ABC Bul, Vol. 57, No. 4:
19-26 Dec 94

Multicultural

A new model for tutoring international students in busi-
ness communication. Ester J. Winter and Janet K. Win-
ter. ABA Proc. 278-286 94

A review of eross-eult ural research on human resource
development. Carol I). Hansen and Ann K. Brooks.
/112I) Oily, Vol. 5, No. I : 55-74 Spring 94
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A role-playing exercise for analyzing intercultural com-
munication. Carol M. Lehman and G. Stephen Taylor.
ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

A three-axis model for conceptualizing the relevant
elements involved in cross-cultural training. Glenn E.
"Gus" Baker, Tijjani Mohammed, and Mike Boyle.
P1Q, Vol. 7, No. 2: 27-37 94

Advancing research in international business commu-
nication. David A. Victor. ABC Bul, Vol. 57, No. 3:
41-42 Sep 94

An educational excursion into thinking globally. Le Ane
H. Rutherford. ABC Bul, Vol. 57, No. 1: 7-10 Mr 94

Attitude scale methodology: Cross-cultural implica-
tions. Julie H. Yu, Charles F Keown, and Laurence
W. Jacobs. J Global Mkt, Vol. 6, No. 2: 45-64 93

Communicating internationally with people from the
Mediterranean Island of Cyprus. Diana J. Green. ABA
Proc, 272-277 94

Communications and communications technology used
betweeen United States-based firms and their produc-
tion facilities in Mexico. Lila D. Waldman. OSRA Proc,
130-135 Mr 94

Cross-cultural issues in information systems research:
A research program. Klara G. Nelson and Thomas D.
Clark, Jr. J Global IM, Vol. 2, No. 4: 19-29 Fall 94

Cross-cultural tourism marketing research: An assess-
ment and recommendations for future studies. Freckric
Dimanche. J Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94

Cultural diversity. Practitioners offer first-hand do's
and don'ts. Myrena S. Jennings and Janna P. Vice.
KBEA J, 10-11 Spring 94

Diverse networked learning in a binational environ-
ment. Armando A. Arias. Jr. and Beryl L. Bellman.
Ed Tech Exchange, Vol. 2, No. I: 14-21 Spring 94

Diversity on a shoestring: Repurposing traditional ac-
tivities in the business communication classroom. Rob-
ert Fulkerth. ABC Bul, Vol. 57, No. 4: 41-43 Dec 94

Encouraging international business students to write
better in classes. Peter H. llackbert and David
Chapman. ABA Proc, 151-158 94

Ethnocentrism and universalism: Implications for in-
ternational business. Abbas J. Ali and Krish S.
Krishnan. J Teach Int Bus, Vol. 5, No. 3: 79-94 94

Expanding horizons overseas. Burt Kaliski. NBEA
Yrbk, No. 32: 142-152 94

Finding intercultural business communication research
sites in companies. Linda Driskill and Peggy Shaw.
ABC BA Vol. 57, No. 3: 37.39 Sep 94
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Fore! Forward on the course of diversity. Paula J.
Pomerenke. ABC Bul, Vol. 57, No. 4: 43-44 Dec 94

Guidelines for formatting a socially acceptable British
business letter. James Calvert Scott. ABA Proc, 264-
271 94

Increasing business foreign-language skills in the
United Kingdom: An early assessment. James Calvert
Scott and Louise Canning. ABA Proc., 95-103 94

Integration of international students and curriculum
into business communication courses at institutions of
higher education. Diana J. Green. ABA Proc, 112-118
94

Intercultural communication: A key element in global
strategy. Barron Wells and Nelda Spinks. ABA Proc,
249-256 94

Internationalization oforganizational behavior: Devel-
opment of cultural awareness and management of di-
versity within the classroom. Lars Larson and Joy
Benson. J Teach Int Bus, Vol. 5, No. 3: 63-78 94

Mastering the multicultural mix. Bonnie Becker. Voc
Ed J, Vol. 69, No. 4: 22-23,42 Ap 94

Multicultural communication concepts in the business
communication course. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 40-41 Mr 94

Oral communication competency assessment and cul-
tural diversity. Sherwyn P. Morreale, Adelina M.
Gomez, and Pamela Shockley-Zalalnk. ABA Proc,
126-140 94

Overcoming intercultural communication barriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Strategies for overcoming barriers inherent in cross-
cultural research. Daphne A. Jameson. ABC Bul, Vol.
57, No. 3: 39-40 Sep 94

Teaching an international business communication
course. James Calvert Scott. ABC 13u1, Vol. 57, No. 1:
44-45 Mr 94

Teaching English business writing to Chinese-speak-
ing business students. Linda Reamer. ABC Bul, Vol.
57, No. 1: 12-18 Mr 94

The role of communication in global business. Rich-
ard David Ramsey. ABC But, Vol. 57, No. I: 45-47
Mr 94

Think globally, act locally. Joan F Vesper. ABC Bul,
Vol. 57, No. 4: 44.46 Dec 94

Training methodologies perceived as effective for in-
tercultural communication preparation in internationd
business. Roberta H. Krapcls and Lillian H. Chancy.
ABA Proc, 241-248 94
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Reading

A comment to contextualize performance and readabil-
ity: A comparison of annual reports of profitable and
unprofitable corporations. Michael John Jones. J Bus
Coln, Vol. 31, No. 3: 225-230 J194

Gaining support for user testing. Carla Weiner. ABC
Bul, Vol. 57, No. 4: 51-54 Dec 94

Evaluating oral presentations. Robert S. Kline and
Edna C. Ward. WNews, Vol. 43, No. 1: 32-35 Fall 94

Literacy patterns of production workers in small manu-
facturing companies in the Oklahoma City Metroplex.
Gary Green and Bobby R. Sloan. HRD Qtly, Vol. 5.
No. 3: 269-276 Fall 94

Oral communication skills instruction in business
schools. William J. Wardropc and Marsha L. Bayless.
JEB, Vol. 69, No. 3: 132-135 la/Feb 94

Performance and readability: A response to Jones' com-
ment. Ram Subramanian, Robert G. Insley, and Rodney
D. Blackwell. J Bus Corn, Vol. 31, No. 3: 231-233 .11
94

Reader-based document testing at VA. Revs Daniel.
ABC Bul, Vol. 57, No. 4: 54-58 Dec 94

Reviewing the practice of document testing. Rebecca
E. Burnett. ABC Bul, Vol. 57, No. 4: 47-48 Dec 94

The value of usability testing in document design. Anita
D. Wright. ABC Bul, Vol. 57, No. 4: 48-51 Dec 94

Speaking

Book review: The confident speaker: How to master
fear and persuade an audience by Ray Harlan. Lia D.
Kamhi-Stein. ABC Bul, Vol. 57, No. 2: 69-70 Ju 94

Communication apprehension, interpretive styles,
preparation, and performance in oral briefing. Gail
Fann Thomas, Walter 0. Tymon, Jr., and Kenneth W.
Thomas. J Bus Corn, Vol. 31. No. 4: 311-326 Oct 94

Do speech courses serve the business student? John H.
Harris. JEB, Vol. 70, No. 1: 30-32 Sep/Oct 94

Enliven your oral presentation assignment. Mary Ellen
Nourse and Irene Hardy. Bus Ed Forum, Vol. 49, No.
2: 27.28 Dec 94

Oral communication competency assessment and cul-
tural diversity. Shcrwyn P. Morreale, Adelina M.
00111C7 and Pamela Shockley-Zalabak. ABA Proc,
126-140 94

Oral communication skills instruction in business
schools. William J. Wardrope and Marsha L. Bayless.
JEB, Vol. 69, No. 3: 132435 Ja/Feb 94

Teaching students to make business presentations rather
than speeches. Linda Beamer and Gretchen N. Vik.
ABA Proc, 219.225 94
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Writing

A case study in business writing: An examination of
documents written by executives and managers. Leona
M. Gallion and C. Bruce Kavan. ABC Bul, Vol. 57,
No. 4: 9-11 Dec 94

A comparative study of teaching proofreading and ed-
iting skills using the traditional method only versus
the traditional method combined with computer-
assisted instruction in business communications and
reports classes. Marilyn Shanahan and Donna
Holmquist. DPE J. Vol. 36. No. 4: 203-214 Fall 94

A study of business administrators' computer usage in
preparation of written communication. Frank Andera.
ABA Proc, 1 78 -1 84 94

An analysis of the relationship of writing ability, writ-
ing apprehension, and the interrelationship of peer re-
view activities. Jean Mausehund. Northern Illinois
University, Doctoral dissertation 1993

An efficient approach to writing across the curriculum:
Microthemes in accounting classes. R. Michael Gar-
ner...1E13, Vol. 69, No. 4: 211-216 Mr/Ap 94

An integration/inservice model that works. Dick Paul.
The J, Vol. 21, No. 9: 60-62 Ap 94

Another look at teaching the external negative mes-
sage. Marcia Mascolini. ABC Bul, Vol. 57, No. 2: 45-
47 Ju 94

Book -eview: How to write proposals that produce by
Joel P. Bowman and Bernadine P. Branchaw. Cecilia
S. Donohue. ABC Bul, Vol. 57, No. I: 58 Mr 94

Business communication students' perceptions oftheir
future roles in document origination. Theresa Nottrott.
Southern Illinois University at Carbondale. Specialist
thesis 1993

Collaborative planning and trans",rming knowledge.
David L. Wallace. J Bus Corn, Vol. 31. No. 1: 41-60
is 94

Do the "write" thing Jackie Biel. Off Sys. Vol. 11,
No. 9: 56. 58 Sep 94

Doublespeak and euphemisms in education. Jerry L.
Pulley. Clearinghs. Vol. 67, No. 5: 271-273 My/Ju 94

Effects of an electronic meeting system group writing
tool on the quality of written documents. Annette C.
Easton, Nancy S. Eickelmann, and Marie E. Halley. I
Bus Corn, Vol. 31. No. 1: 27-40 Ja 94

Encouraging international business students to write
better in classes. Peter II. Ilackbert and David
Chapman. ABA Proc, 151-158 94

Exploring references for improved writing. Jean
Mausehund. ABC Bul, Vol. 57, No. 2: 49.50 Ju 94

Grammatik 5 for Windows: Random thoughts from a
white, male, middle-class German-Canadian. Richard
Mende. ABC Bul, Vol. 57, No. 3: 9-11 Sep 94
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Helping business writing students improve as docu-
ment designers. Jerome Curry. ABC Bul, Vol. 57, No.
3: 17-19 Sep 94

Holistic scoring for measuring and promoting improve-
ment in writing skills. Jack L Dyer, Daniel Thome,
and John Gump. JEB, Vol. 69, No. 4: 226-230 Mr/Ap
94

How teachers and students view the task of report writ-
ing. Mary C. McMackin. Clearinghs, Vol. 68, No. 2:
107-110 Nov/Dec 94

Incorporating data collection and written reports in
microeconomics. Joyce P. Jacobsen. J Econ Ed, Vol.
25, No. 1: 31-43 Winter 94

Increasing the relevance of class assignments by re-
sponding to real needs. Paula R. Kaiser. ABC Bul. Vol.
57, No. 2: 48-49 Ju 94

Managing the drafting process: Creating a new model
for the workplace. Barbara L. Shwom and Penny L.
Hirsh. ABC Bul, Vol. 57, No. 2: 1-10 Ju 94

Mapping: A collaborative activity for fun and profit.
Marilyn A. Dyrud. ABC Bul, Vol. 57, No. 2:57 -58 Ju
94

Messages. models, and ' messy world of memos.
Philip Eubanks. ABC But, Vol. 57. No. 1: 33-34 Mr
94

Perceived and assessed letter writing problems of bank-
ersa descriptive study. Ellis A. Hayes and B. June
Schmidt. DPE J. Vol. 36, No. 2: 110-127 Spring 94

I.-
Pitty the program chair: A brief guide to preparing
academic proposals. Joel P. Bowman. ABC Bul. Vol.
57. No. 1: 63-65 Mr 94

Rereading bad news: Compliance-gaining features in
management memos. Carol David and Margaret Ann
Baker. J Bus Corn, Vol. 31. No. 4: 267-290 Oct 94

Resume content and format ---do the authorities agree?
Beverly Culwell-Block and Jean Anna Sellers. ABC
Bul, Vol. 57, No 4. 27-30 Dec 94

Resume content. Mary Alice Griffin and Patricia Lyrm
Anderson. Bus Ed Forum, Vol. 48, No. 3: 11-14 Feb
94

Resume preparation. R. Neil Dortch. Bus Ed Forum,
Vol. 48, No. 4: 47-48 Ap 94

Resumes that work. David Kosorok WP Mag, Vol. 6,
No. 4: 26-31 Ap 94

Teaching business students to write performance ap-
praisals. Sandra J. Nelson and Laura MacLeod. ABC
Bul, Vol. 57, No. 3: 31-36 Sep 94

Teaching English business writing to Chinese-speak-
ing business students. l.inda Reamer. ABC Bul, Vol.
57, No. I: 12-18 Mr 94
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Teaching English: Style in writing. Stephen A.
Bernhardt. Clearinghs, Vol. 67, No. 4: 181-182 Mr/
Ap 94

The role-playing journal. Thomas P. Loughman. ABC
Bul, Vol. 57, No. 1:35 -36 Mr 94

The semester portfolio. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 34-35 Mr 94

Three sales letter themes: Taste it, try it, touch it.
Marsha L. Bayless. Christine Monica Irvine, and Mary
Ellen Murray. ABC Bul. Vol. 57, No. 3: 6-8 Sep 94

Using Consumer Reports in the sales letter assignment.
Elwin Myers. ABC Bul, Vol. 57, No. 3: 29-30 Sep 94

Using small groups to develop editing skills. R.
DerMont Bell, Ted D. Stoddard, Devem J. Perry, and
Max L Waters. ABC Bul, Vol. 57, No. 2: 50-52 Ju 94

Using styles to enhance resume s. Martha E. Bradshaw
and Phyllis A. King. ABA Proc, 141-147 94

Using the claim letter. James D. Bell. Bus Ed Forum,
Vol. 48. No. 3: 42-43 Feb 94

Written communication skills of international business
persons. Mona Casady and Lynn Wasson. ABC Bul,
Vol. 57, No. 4: 36-40 Dec 94

Curriculum
A historical review of sigmificant events affecting busi-
ness education. Thomas H. Inman and Arcola C.
Ownby. AI3EA J. Vol. 12, No. 1: 1-10 Spring 94

A model for internationalizing the business curricu-
lum. Robert S. Kline and Gerald Perselay. MBEA To-
day, No. 1: 6-7 la 94

A study of selected characteristics of New Jersey pub-
lic high schools and their relationship to business edu-
cation enrollments. Debra A. Robertson. Montclair
State College, Master's thesis 1993

An assessment of PC training trends with career impli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Business communication as a discipline: Perceptions
of American Assembly of Collegiate Schools of Busi-
ness (AACSB)deans Carol Blaszczynski. DPE J, Vol.
36, No. 4: 225-241 Fall 94

Computers, schools & families: A radical vision for
public education. Jerry Debenham and Gerald R.
Smith. The J. Vol. 22, No. 1: 58-61 Aug 94

Consumption values and the choice of marketing elec-
tives: Treating students like customers. Thomas F.
Stafford. JME, 26-33 Summer 94
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Current status of records management rules used in
secondary and postsecondary business classes in South-
ern Illinois. Leslie B. Robison. Southern Illinois Uni-
versity at Carbondale. Master's thesis 1993

Curriculum development: An analysis of the changes
affecting vocational business education. Laura A.
Wellstead and Lisa E. Gueldenzoph. OBT, Vol. 54: 1-
4 Nov 94

Curriculum planning: An employer in-depth personal-
interview approach. Jan Spicer. J CIS, Vol. 34, No. 3:
34-40 Spring 94

Developing a curriculum to enhance teaching of rela-
ti.-Aship marketing. Joseph P. Cannon and Jagdish N.
Sheth. J/%IE, 3-14 Summer 94

Education for employment as an integral concept within
the curriculum for kindergarten through twelfth grades.
Margaret Lois Lamb Sergent. University of
WisconsinSuperior. Master's thesis 1993

How the saber-tooth curriculum was taughtan alle-
gory. Laurie Brady. Clearinghs, Vol. 67, No. 4: 217-
219 Mr/Ap 94

Information systems (IS) competency assessment: Are
business students prepared? Michael H ignite and Bar-
bara Nattinger. OSR J. Vol. 12. No. 3: 9-14 Summer
94

Integrating curriculum implementation and staff de-
velopment. Fentev B Scott. Clearinfhs, Vol. 67. No.
3: 157-160 Ja'Feb 94

International business competencies considered impor-
tant by Fortune Global 500 firms. Nancy D. Zeliff.
University of Missouri-Columbia, Doctoral disserta-
tion 1993

Let teachers develop u c curriculum. William C. Elwell.
Clearinghs, Vol. 67. No. 6: 343.344 J1 Aug 94

Office system curriculum revision project: Assump-
tions and general concepts. Bridget N. O'Conner, Rob-
ert Fidoten and Elizabeth A. Regan. OSRA Proc, 72-
90 Mr 94

Outcomes assessment: The role of business school and
program accrediting agencies. Edward A. Henninger.
JEB, Vol. 69, No. 5: 296-298 Nty'Ju 94

Reflections on business education. Robert Grder and
John L. Myers. ABEA J. Vol. 12. No. 1: 17.26 Spring
94

Relationship marketing: Time to enrich the marketing
curriculum? Adrian Palmer. JNIE, 34.41 Summer 94

Structure, curriculum, and delivery of business and
marketing education: Perceived changes for the year
2000. Thomas Haines and Ralph D. Wray. NABTE
Rev, No. 21: 25.28 93

The use of shorthand in Manhattan industries. Eileen
Morgan. Lehman College, Master's thesis 1993

Colleges and Universities

A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. Allen Young. I Teach Int Bus,
Vol. 6. No. 2: 75-81 94

A framework for adapting a MS /MIS curriculum to a
changing environment. Thomas E. Sandman. J CIS,
Vol. 34, No. 2: 69-73 Winter 93-94

A model curriculum for an sdvanced business com-
munications course. Esthel B. Allen and Mary Lou
Tomaszewski. ABA Proc. 213-218 94

A pilot study to determine student learning outcomes
in a fundamentals ofmtaagement information systems
course. Roberta Barra Mohagen and Brenda
Finkenbinder..1 CtS. Vol. 34, No. 3: 13-18 Spring 94

A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
William C. Wood, II. Daniel J. Power. Roberta NI.
Roth, and Leslie K. Duclos. J CIS, Vol. 34, No. 4: 21-
25 Summer 94

A survey of corporate executives' perceptions of col-
legiate international business preparation. Sara A. Hart.
Shirley H. Tucker, and Mitchell J. Muehsam. DPE J,
Vol. 36, No. 2. 96-109 Spring 94

A survey of institutional practices concerning the MBA
integrating experience. Jim McCambridge and Billy
M. Thornton. JE13, Vol. 69. No. 3: 163.166 Ja/Feb 94

A TQM study: Integrating the importance-performance
and intra-organization impact analyses. Hesan A.
Quazi, Arthur L. Dolinsky, and Daniel F. Twomey.
Mid-Amer J Bus. Vol. 9, No. 1: 17-24 Spring 94

Academic directions of the IS key issues. Jeung-Tai
Eddie Tang. Kwoting Fang. and Michael T. Tang. J
CIS. Vol. 34. No. 2: 74-78 Winter 93-94

Accountability and academic improvement on a de-
partmental level: One school's approach. Gus Gordon,
Charles E. Jordan, and NI. J. Albin. JEB. Vol. 69, No.
5: 288-291 Nlyllu 94

Accounting graduates and their employers: Implica-
tions for teaching and curriculum. Ralph W. Lindeman
and \Valiant L. Welch. 013T, Vol. 54: 21-27 Nov 94

Advanced media technology prepares elementary stu-
dents tbr 21st century. The J. Vol. 21. No. 6: 47.48 Ja
94

An assessment model for computer experience, skills,
and attitudes of undergraduate business students. Ri-
chard G. Born and C. William Cummings. J CIS, Vol.
35. No. I : 41-45 Fall 94

An efficient approach to writing across the curriculum:
Microthemes in accounting classes. R. Michael Gar-
ner. JEB, Vol. 69. No. 4: 211-216 MrAp 94
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An international program: The master's degree in in-
tercultural m...nagement education. Joseph Antoine.
SIEC Rev, No. 123: 40-44 Ap 94

An overlooked opportunity: Instituting a formal eco-
nomics minor. Gregory M. Gelles and Walter D.
Johnson. J Econ Ed, Vol. 25. No. 3: 271-274 Summer
94

Assessing worldmindedness among students: An ex-
ploratory study. Ht. .1 son P. Rogers and C. M.
Kochunny. J Teach Int i'ucs, Vol. 5, No. 4: 17-33 94

Assessment of information systems competency levels
of undergraduate business students. Michael /lignite
and Barbara Nattinger. OSRA Proc. 136-140 Mr 94

Con.oarative analysis of communication skills needed
by college of business majors. Richard I).
Featheringham, Susan K. Switzer, and Larry I.. Tho-
mas. ABA Proc. 148-156 94

Computer network administration. Robert M.
Schramm and Duane R. Moses. Bus Ed Forum. Vol.
48, No. 4: 42-44 Ap 94

Contemporary strategies for internationalization of
business curriculum. Manton C. Gibbs, Jr. J Teach Int
Bus. Vol. 5, No. 3: 1.9 94

Critical business trends: Views front a business school's
advisory board. R. Duane Ireland. Raegan M.
Ramsower and Gary R. Carini. JEB, Vol. 69, No. 4:
190-194 Mr/Ap 94

Determining underlying corporate viewpoints on in-
formation systems education curricula. Dwight A.
Haworth and Francis J. Van Wetering. 1E13. Vol, 69,
No. 5: 292-295 My/.1u 94

Distance learning and post-gaduate courses in retail
management. Adelma Broadbridge, Keri Davies, Paul
Freathy, and Leigh Sparks. 1 Teach Int Bus, Vol. 6.
No. 2: 21-38 94

Emerz,ence and development of a university curricu-
lum for corporate environmental responsibility C.
Anthony dilknedetto and Rajan Chandran. 1 leach
Int Bus, Vol. 5, No. 77.91 93

Environmental ethics and analysis in international busi-
ness courses: A preliminary proposal. Charles M.
Newman. II. J Mach Int Bus, Vol. 5. No. l'2: 93.108
93

Lnvironmental ethics in international business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. J Teach Int Bus, Vol. 5. No. 1/2:
123-140 93

Environmental ethics in international business educa-
tion: Descriptive and prescriptive dimensions Debbie
NI. Thome. J Teach Int Bus, Vol. 5. No. 1'2 109.122
93
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Environmental knowledge and attitudes of faculty:
Business versus arts and sciences. Raymond Benton,
Jr. JEB, Vol. 70, No. 1: 12-15 Sep/Oct 94

Establishing international activities at a business col-
lege. Erik Lange. SIEC Rev, No. 123: 29-36 Ap 94

GMAT scores and undergraduate GPAs as predictors
of performance in graduate business programs. Rob-
ert E. Wright and John C. Palmer. JEB, Vol. 69, No.6:
344-348 JI/Aug 94

Go to college and seethe world (and often learn little).
Albert A. Blum. J Teach tnt Bus, Vol. 6, No. 2: 103-
112 94

Ili61,:--order thinking in MIS. Nikunj P. Dalai. J CIS,
Vol. 34, No. 4: 2C-30 Summer 94

How should international accounting be taught? In-
sights from the international business discipline.
Mohammad S. Bazaz and Ravi Parameswaran. J Teach
Int Bus, Vol. 5, No. 4: 51-68 94

Implementing local area network management intothe
office information systems curriculum. Robert M.
Schranun and Duane R. Nloses. OSRA Proc, 196-201
Mr 94

Information literacy and the business schools. Douglass
K. Hawes. JEB. Vol. 70, No. 1: 54-61 Sep/Oct 94

Infon nation systems integration: A future forecast a
proposed curriculum rationale. Leonard B. Kruk.
OSRA Proc. 188-195 Mt 94

Information technology knowledge and skills for
NII3As: Non-MIS faculty's perspective. V. A.
Quarstein, H. V Ramakrishna. and l3. S. Vijayaraman.
JEB. Vol. 69. No. 4: 204-210 Mr/Ap 94

Integration of international students and curriculum
into busitu;ss communication courses at institutions of
higher education. Diana J. Green. ABA Proc, 112-118
94

International business and the undergraduate student:
A study of perceptions and attitudes. Kenneth R. Tillery,
Kermit G. Cudd. and Arthur I,. Rutledge. J Teach Int
Bus, Vol. 5, No. 3:41 -62 94

International knowledge among Washington DC area
university students: Implications fig- international busi-
ness education NI. Kavossi, J. Frank, and 11. Assar. 1
"Rach Int I3us, 6, No. I: 1 -1794

Meaningfulness and community in the classroom: The
role of teamwork in business education. Tina L.
Robbins. 1E13, Vol 69, No. 6: 312.316 .11/Aug 94

MIS faculty's perspective on the structure and content
of information technology courses in NIBA programs.
B. S. Vijayaraman. H. V. Ramakrishna. and V. A.
Quarstein. ! CIS. Vol. 34. No. 3: 72-78 Spring 94
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Mission based strategies for internationalizing U.S.
business schools. Ben L. Kedia and T. Bettina
Cornwell. J Teach Int Bus, Vol. 5, No. 3: 11-29 94

Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Donald R. Andrews,
Charles W. Roe, Uday S. Tate, and Rammohan
Yallapragada. Mid-Amer J Bus, Vol. 9, No. 1: 25-30
Spring 94

Preferences of the American Assembly of Collegiate
Schools of Business. Robert H. Jantzen and Thomas
A. Pendleton. JEB, Vol. 70, No. 1: 6-11 Sep/Oct 94

Preparing students to work for sustainability: Teach-
ing as if the earth's future mattered. Gordon P. Rands.

reach Int Bus, Vol. 5, No. 1/2: 19-46 93

Recent trends in undergraduate economics degrees.
John J. Siegfried and Charles E. Scott. J Econ Ed, Vol.
25, No. 3: 281-286 Summer 94

Requisite skills for new business graduates: Recruit-
ers' views. James J. Jiang. J CIS, Vol. 35, No. 1: 28-
30 Fall 94

Six not-so-simple things international business academ-
ics can do to save the earth. Mark Stank. J Teach Int
Bus, Vol. 5, No. 1/2: 47-61 93

Student internships: Viewpoints from AACSB schools.
Nelda Spinks and Barron Wells. DPE J, Vol. 36, N.
2: 81-95 Spring 94

The environmental imperative in international busi-
ness education. Rogene A. Buchholz. J Teach Int Bus.
Vol. 5, No. 1/2: 141-173 93

The greening of business schools. S. M. Jameel Hasan.
J Teach Int Bus, Vol. 5, No. 1/2: 9-18 93

The greening of international marketing. Paul A.
Herbig and Daniel D. Butler. J Teach Int Bus, Vol. 5,
No. 1/2: 63-76 93

The status and perceptions of university outcomes as-
sessment in economics. James P. McCoy, Don Cham-
berlain. and Rob Seay. J Econ Ed, Vol. 25, No. 4: 358-
366 Fall 94

The symbiosis of liberal arts and international busi-
ness. Zafar V. Ahmed and Franklin 13. Krohn. JEB,
Vol. 69. No. 4: 199-203 Mr/Ap 94

Two-year office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap 94

What's wrong with multimedia in higher education?
Martin 13. Solomon. The J, Vol. 21, No. 7: 81-83 Feb
94

Workshop topic: International contact with business
schools. Ma Garcia de Oter.a Fernandez-Cid. SIEC
Rev, No. 124: 18-19 Nov 94
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Elementary

Evaluation of magnet schools: Methodological issues
and concerns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Learning style: An analysis of factors affecting key-
boarding achievement of elementary school students.
Carolee Sormunen. DPE J, Vol. 35, No. 1:26 -38 Win-
ter 93

Graduate

An empirical .nvestigation of the MBA admission cri-
teria for nontraditional programs. M. Robert Carver,
Jr., and Thomas E. King. JEB, Vol. 70, No. 2: 95-98
Nov/Dec 94

The coming of age of business logistics. Stephen Hays
Russell. JEB. Vol. 70, No. 2:91 -94 Nov/Dec 94

Junior High/Middle School

Evaluation of magnet schools: Methodological issues
and concerns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Instructor effects in economics in elementary and jun-
ler high schools. William Bosshardt and Michael Watts.
J Econ Ed, Vol. 25, No. 3: 195-211 Summer 94

Middle school mathematics: Student empowerment
through quality innovations. Rhoda Powers Collins.
Clearinghs, Vol. 67, No. 4: 180.181 Mr/Ap 94

Middle school science: A problem-solving orientation.
Rhoda Powers Collins. Clearinghs, Vol. 68, No. 1:5.6
Sep/(kt 94

Postsecondary/Community College

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEI3, Vol. 69, No. 6: 339.343 Jl /Aug
94

Factors influencing student attrition in health majors
at the Northwest Technical CollegeEast Grand
Forks. Polly M. Olson. Universtity of North Dakota,
Master's thesis 93

Identification and validation of competencies essential
for clerical /secretarial occupations with implications
for competency-based curriculum development. Wayne
Moore. Temple University. Doctoral dissertation 1993

Statement no. 55 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19-20 Oct 94

Student need for work and family curriculum inclu-
sion at Northwest Technical College -East Grand
Forks, Minnesota. Cann Stevens Mohr. University of
l''orth Dakota, Master's thesis 1993
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Secondary/High School

A study of the implementation of international studies
at the secondary level. Carol C. Null. Northwest Mis-
souri State University, Specialist thesis 1993

A study to determine what computer competencies are
necessary for a college-bound student from the Acad-
emy of the Holy Angels. Dee A. Harraka. Montclair
State College, Master's thesis 1993

A survey of state employment service managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Feb 94

A survey of students in secondary business programs:
Career objectives and developed competencies. Valerie
McCook. University of Minnesota, Master's thesis
1993

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32: 35-45 94

Are shorthand skills still wanted in industry today? Lisa
Collins. Northwest Missouri State Universui Special-
ist thesis 1993

Cooperative work experience programs in Brooklyn,
New York, High Schools. Yolanda Bonilla-Cruz.
Lehman College, Master's thesis 1993

Groupware: Concepts and implications for secondary
school business curricula. Mary Ellen Adams and
Douglas K. Smith. Bus Ed Forum, Vol. 49, No. 2: 37-
38 Dec 94

Identification of entry-level computer competencies for
secretaries and administrative assistants in South Caro-
lina. Christine M. Half. University of South Carolina,
Doctoral dissertation 1993

In pursuit of virtual learning alliances: A passion to
integrate curriculum and instruction. Thomas I Iaynes.
NBEA Yrbk, No. 32: 46-65 94

International business in secondary education: What
should be taught? Dorothy Ann Sanchez and Eliezer
Geisler. J Teach Int Bus, Vol. 5, No. 4: 69-85 94

Microcomputer systems, software packages, and com-
puter competencies used in business and industry com-
pared with secondary schools in New York City.
Theresa Geoghegan. Lehman College, Master's thesis
1993

Needed. A team approach to updating the business
education curriculum. Anthony H. 1,a Salle. NJ BE
Obs, Vol. 66: 55.58 93-94

Preparing students for a changing work world. James
E. Miles. NI3EA Yrbk, No. 32: 66.80 94

Problem solving aptitude among secondary marketing
education students. Robert L. Fritz. Mkt Edu 1, Vol.
19: 45.60 93
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Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
marketing education programs. Nancy S. Ruff. Mkt
Edu J, Vol. 19:61 -77 93

The administrative steps for implementing applied aca-
demics. Mari C. Shaw. NBEA Yrbk, No. 32: 23-34
94

The status of telecommunications instruction in New
Jersey public high schools. Frances Neceskas.
Montclair State College, Master's thesis 1993

The transition period in restructuring high schools:
Teachers as leaders. Kenneth J. Tewel. Clearinghs, Vol.
67, No. 6: 331.336 JI/Aug 94

Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sec-
ondary principals in the Pacific Northwest. Debbie
Brumley, Constance Pollard and Martha C. Yopp. DPE
J, Vol. 35, No. 1: 39-50 Winter 93

What's happening in Kentucky's secondary business
education programs...1oyce P. Logan and A. C. Krizan.
KBEA J. 12-13 Spring 94

Wisconsin high schools and ethics instruction: Arc
business teachers integrating ethics concepts into busi-
ness curriculum? Kathryn Holly Fox. University of
WisconsinWhitewater, Master's thesis 1993

Youth apprenticeship programsbusiness and school
partnerships. William H. Cassidy. NBEA Yrbk, No.
32: 18-22 94

Document Design and
Processing
A real-world project for a desktop publishing course.
James D. Marsden. ABC Bul, Vol. 57, No. 2: 33-38
Ju 94

Business communication students' perceptions of their
future roles in document origination. Theresa Nottrott,
Southern Illinois University at Carbondale, Specialist
thesis 1993

How to store a gigabyte. Jeanette Bora). Pub, Vol. 9,
No. 5: 57-62 My 94

Mind your scanners. Alan S. Horowitz. Off Sys, Vol.
1 1 , No. 12: 28-31 Dec 94

Reader-based document testing at VA. Revs Daniel.
ABC 13u1, Vol. 57, No. 4: 54-58 Ike 94

Reviewing the practice of document testing. Rebecca
E. Burnett. ABC Bol, Vol. 57, No. 4: 47-48 Dec 94

Showing off Robert Lindstrom. Off Sys, Vol. 11, No.
2: 20-24 Feb 94
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Ten tips for trouble-free printing. Becky J. Beck and
Scott Echols. WP Mag, Vol. 6, No. 6: 61-63 Ju 94

The machines that hind. Frederick W. Nevin. Off Sys,
Vol. 11, No. 2: 25-27 Feb 94

The perfect publishing PC. Skye Lininger. Pub, Vol. 9,
No. 4: 64-66 Ap 94

The quad squad. Bob Weibel. Pub, Vol. 9, No. 11: 91-
92, 94, 96 Nov 94

The value of usability testing in document design_ Anita
D. Wright. ABC Bul, Vol. 57, No. 4: 48-51 Dec 94

Transferring text between programs. Gayle G.
Humpherys. WP Mag. Vol. 6, No. 2: 44-48 Feb 94

Windows dressing. Kathy Yakal. Off Sys. Vol. 11. No.
8:38 -39 Aug 94

You choose the news. Mark Ilenricks. Off Sys, Vol.
11, No. 5: 14-16 My 94

Desktop Publishing Applications

3D models from the ground up. Stuart Silverstone. Pub,
Vol. 9, No. 1: 20-25 Ja 94

A guide to professional printing. Angela D. Ash. WI'
Mag, Vol. 6, No. 7: 27- 291194

A new day Mr imagesetters. Jeanette Bora). Pub, Vol.
9, No. 9: 46-55 Sep 94

Adventures with photo CI). Pat Soberanis. Pub. Vol.
9, No. 3: 26-27,29-30 Mr 94

All the news that's lit to transmit. Anita Dennis. Pub,
Vol. 9, No. 7: 51-56 JI 94

Captions that capture attention. Angela D. Ash. WP
Mag. Vol. 6, No. 5: 53-54, 56 My 94

Desktop publishing on a budget. William Feldman and
Patti Feldman. Off Sys, Vol. 11, No. 12: 32. 34.36-37
Dec 94

Desktop publishing: Image is everything. Lura K.
Romei. Man Off Tech, Vol. 39, No. 1: 8.9 Ja 94

Digital ads: Putting it all on the line. Susan Shields.
Pub, Vol. 9, No. 3: '14-37 Mr 94

Do's & don'ts of desktop publishing. Lin Grensing-
Pophal. Oft Sys, Vol. 11, No. 2: 15-16.18 Feb 94

Documents on-line Anita Dennis. Pub, Vol 9, No. 4:
57-58.60.62 Ap 94

Getting the goods on CD-ROM. Anita Dennis. Pub.
Vol. 9, No. 10: 72-77 Oct 94

Grade "A" tutorials. Denis Faye. Pub, Vol. 9, No. 7:
67-72 1194
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Image editing at full throttle. Christine A. DePedro.
Pub, Vol. 9, No. 7: 41-49 J194

Instant newsletters. Elden Nelson. WP Mag, Vol. 6,
No. 7: 30-33 JI 94

It's not all roses. Russ Risko. Man Off Tech, Vol. 39,
No. I: 11 la 94

Keyboarding to desktop publishing in middle school.
Sharon Andelora. NBEA Yrbk, No. 32: 7-17 94

Making a writer's keyboard. Angela D. Ash. WP Mag.
Vol. 6, No. 11: 57-59 Nov 94

Managing mountains ofmedia. Aileen Abernathy. Pub,
Vol. 9, No. 2: 18-25 Feb 94

Most valuable xtensions. Denis Faye. Pub, Vol. 9, No.
9: 74-87 Sep 94

Power publishing. Anita Dennis. Pub, Vol. 9. No. 5:
37,39-44 My 94

SOU, is here to stay. Stephen Schettini and Liora
Alschuler. Pub. Vol. 9, No. 6: 71,73,75-78 Ju 94

Take your best shot. Robin Levine. Pub. WI. 9, No. 8:
69-78 Aug 94

The lowdown on quickdraw gx. Lisa Picardie. Pub,
Vol. 9, No. 12: 62-64, 66 Dec 94

Tussling with technology: A course in desktop pub-
lishing. Marilyn A. Dyrud. ABA Proc. 191-196 94

Who owns art in the digital era? Gene Gable. Pub. Vol.
9. No 2: 30-34,36.38.40,42 Feb 94

Graphics

A digital art project involving community college stu-
dents. Will Tait. The 1, Vol. 22. No. 5: 54-56 Dec 94

111a/ .ig windows in true color. Richard Jantz. Pub, Vol.
9. No. 8: 81-82 Aug 94

Catalog your clip art. Scott Larsen and Kelly Paul
Merrill. WP Mag, Vol. 6, No. I: 38-41 Ja 94

Coloring the comics. Jerry A. Sierra. Pub. Vol. 9, No.
7: 59-64 JI 94

Pop gin's the picture. Ken Milburn. Pub, Vol. 9, No.
10: 80.87 Oct 94

Restoring the vision. Anita Dennis. Pub. Vol. 9, No. 9:
59-65 Sep 94

Scanners that march to a different drum Richard Jantz.
Pub, Vol. 9. No. 6: 84-88 Ju 94

Six ways to build an image. Jake Widman. Pub. Vol.
9, No II: 43.45, 47-50, 52 Nov 94

Slide rules. Richard Jantz and Jake Widman. Pub, Vol.
9. No. 4: 48-52 Ap 94

BEST COPY AVAILABLE
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Stochastic screen test. Jake Widman. Pub, Vol. 9, No.
6: 35,39 Ju 94

Stock photography goes on-line. Robin Levine. Pub,
Vol. 9, No. 1: 38-40, 42, 44 Ja 94

Target: 3D. Lynda Weinman and Jack Bie llo. Pub. Vol.
9, No. 4: 68-70,72,74 Ap 94

The effects of dimensionality in computer graphics.
Theophilus B. A. Addo. J Bus Corn, Vol. 31, No. 4:
253-265 Oct 94

Weaving with pixels. Gail Koffman. Pub, Vol. 9, No.
1: 46, 48-49 Ja 94

Page Design

101 hot tips. Anita Dennis. Pub, Vol. 9, No. 8: 37-66
Aug 94

1040 reform. Robin Levine. Pub, Vol. 9, No. 4: 37-
40,42,44 Ap 94

7 tips for using pull quotes. Kelly Paul Merrill. WP
Mag, Vol. 6, No. 3: 21-23 Mr 94

A hard sell made easy. Kevin Wade. Pub, Vol. 9, No.
6: 62-63 Ju 94

A newsletter's fine art. Raul Cobra. Pub. Vol. 9, No.
12: 98-99 Dec 94

Attractive frames for your text. Kelly Paul Merrill and
Marilyn L. Reynolds. WP Mag, Vol. 6, No. 10: 29-31
Oct 94

Background patterns for your page. Kelly Paul Merrill
and Barry Wolfson. WP Mag, Vol. 6, No. 1: 25-28 Ja
94

Bringing home the bacon. James Koval. Pub. Vol. 9,
No. 9: 98-99 Sep 94

Build a corporate calendar Gayle G. Ilumphcrys. WP
Mag, Vol. 6, No. 12: 25- 28,30 -31 Dec 94

Buying tips: Copiers. Off Sys. Vol. 11, No. 1: 14. 16
Ja 94

Classy address labels. Jennifer Carling and Davonna
Page. WP Mag, Vol. 6, No. 10: 24-28 Oct 94

Color publishing hot spots. Jeanette Borzo and Jake
Widman. Pub, Vol. 9, No. 10: 50-68 Oct 94

Cool new borders. David Kosorok. WP Mag, Vol. 6,
No. 8: 28.33 Aug 94

Creating customized business cards. Angela D. Ash.
WP Mag, Vol. 6, No. 9: 35.37,40 Sep 94

Creating watermarks in 6.0. Alexandra Wissc. WP
Mag. Vol. 6. No. 4: 45-47 Ap 94
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Directing traffic. Nancy J. McCarthy. Pub, Vol. 9, No.
11: 74-75, 77-78, 80-82 Nov 94

Do-it-yourselfletterhead Kelly Paul Merrill. WP Mag,
Vol. 6, No. 8: 51-54 Aug 94

Eye-catching fliers. Marianne Stritx11. WP Mag, Vol.
6, No. 2: 25-27 Feb 94

Festive letters for the holidays. Kelly Paul Merrill. WP
Mag. Vol. 6, No. 12: 65, 68-70 Dec 94

Four borders with style. Kelly Paul Merrill and Gerald
Thomas Richard. WP Mag, Vol. 6, No. 9: 57- 58,60-
61 Sep 94

Fruitful endeavor. Primo Angeli. Pub, Vol. 9, No. 8:
86-87 Aug 94

Fully employed! Jake Widman. Pub. Vol. 9, No. 2:
26-29 Feb 94

Heavy metal. Robin Levine. Pub. Vol. 9, No. 3: 18-
22,24 Mr 94

Helping business writing students improve as docu-
ment designers. Jerome Curry. ABC Bul, Vol. 57, No.
3: 17-19 Sep 94

Menus in good taste. Judi Radice. Pub, Vol. 9, No. 5:
76-77 My 94

Passport to success. Bill Kochi. Pub, Vol. 9, No. 7: 74-
75 JI 94

Positive id. Robin Levine. Pub. Vol. 9, No. 9: 66-72
Sep 94

Resumes that work. David Kosorok. WP Mag, Vol. 6,
No. 4: 26-31 Ap 94

Symbols for cmhals. John I larnmett. Pub, Vol. 9, No.
I: 32-36 Ja 94

The taming of the hue. Bruce Fraser. Pub, Vol. 9, No.
12: 74-76, 78, 80 Dee 94

Two-color tricks. Gene Gable. Pub. Vol. 9, No. 1: 28-
31 la 94

Using business cards to teach document design. Ronald
J. Nelson. ABC 13u1, Vol. 57. No. 1: 19-26 Mr 94

Using styles to enhance resumes. Martha E. Bradshaw
and Phyllis A. King. ABA Pm:, 141-147 94

Reprographics

Ala fax modern. Patrick Walker. Off Sys, Vol. 11, No.
4:48. 50 Ap 94

Between the sheets. Karen Womiald. Ofl'Sys, Vol. 11,
No. 8: 33-37 Aug 94

Buying tips. Fax machines. Off Sys, Vol. 11. No. 1:
Creative cover sheets. Elden Nelson. WP Mag. Vol. 6, 28, 30 Ja 94
No. 3: 42.46 Mr 94
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Choose the right scanner. Darwin Hu. Man Off Tech,
Vol. 39, No. 1:49, 51 Ja 94

Color inkjet printers: All the proof you need? Rick
Reynolds. Pub, Vol. 9, No. 1: 51-52 Ja 94

Color printing new technologies lead the way. Man Off
Tech, Vol. 30, No. 5:25 My 94

Copier control accounts for huge savings. Man Off
Tech, Vol. 39, No. 10: 55-56 Oct 94

Cost benefits and efficiencies of imaging justify your
investment Keegan Sparks. Man Off Tech, Vol. 39,
No. 10: 43 Oct 94

Departmental printing strategies gain momentum. Man
Off Tech, Vol. 39, No. 9: 58, 61 Sep 94

Features rich. Jeff Smith. Off Sys, Vol. 11, No. I I: 25,
27, 29 Nov 94

Finding profit in the short run. Susan Shields. Pub, Vol.
9, No. 6: 42-44,46 Ju 94

Flatbed scanners advance bit by bit. Mike Hurwicz.
Pub, Vol. 9, No. 10: 89-94 Oct 94

Future fax. Scott Cullen. Off Sys, Vol. 11, No. 7: 39-
40, 42 31 94

In the short run. Don NIonkertid. Pub, Vol. 9. No. 12:
84-86, 88 Dec 94

Information technology and its corporate impact: A
look at the commercial printing industry.. Gregory S.
D'Arnico. OSRA Roc, 112-122 Mr 94

Laser fare. Kathleen Dwyer. Off Sys, Vol. 11. No. 11:
52, 54 Nov 94

Merging to the printer. Gordon McComb. WP Mag.
Vol. 6. No. 1: 57-59 Ja 94

Monday morning copier blues. Mary S. Malik. Man
Off Tech, Vol. 39, No. 11: 69-70 Nov 94

Nonimpact printers let you put your best font forward.
Ara Trembly. Off Sys, Vol. I I, No. 6: 48-53 Ju 94

Outsourcing the copy center. Brian Murphy. Man (AT
Tech, Vol. 39, No. 8: 38-40 Aug 94

Plain-paper fax. Peter Davidson. Offsys. Vol. I I , No.
2: 34,36.38-40 Feb 94

"Print it, copy it, fax it, shred it." Mary S. Malik. Man
Off Tech, Vol. 39, No. 1: 13-16 Ja 94

RiPs: Getting soft in their old age James Edict. Pub.
Vol. 9, No. 3: 44,46,49 Mr 94

Selecting a scanner is easier than ever Man otr Tech,
Vol 39. No. 9: 72.74 Sep 94

Six printer buying tips. Paul Maley \VP Mag. Vol 6,
No. 8: 17-18 Aug 94 "
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Ten tips for printing on uncoated paper. Anita Dennis.
Pub, Vol. 9, No. 3: 38,443,42 Mr 94

The digital evolution. Scott Cullen. Off Sys, Vol. 11,
No. 7: 22-24, 26 JI 94

The state of copiers. Off Sys, Vol. 11. No. 3: 24-26,28
Mr 94

The who, what, where, when and why of color copiers.
Man Off Tech, Vol. 30, No. 4:55 Ap 94

Total quality color. Man Off Tech, Vol. 30, No. 4: 56
Ap 94

Walk on the wide side. Nancy J. McCarthy. Pub, Vol.
9, No. 5: 46-47 My 94

Typography

5 typography tips. Jeff Hadfield. WP Mag. Vol. 6, No.
2: 55-57 Feb 94

Searching and replacing fonts. George Austin and
Gavle G. Humpherys. WP Mag, Vol. 6, No. 1: 71-74
Ja 94

The changing face of fonts. James Felici. Pub. Vol. 9,
No. 5: 32-34 My 94

Type foundries a to a. Robin Levine. Pub, Vol. 9. No.
11: 57- 64,67 -68. 70-71 Nov 94

Typesetting in tongues. Robin Levine. Pub, \'ol. 9, No.
6: 57-58,60,62-64,68 Ju 94

Word Processing Applications

16 hot tips. WP Mag. Vol. 6, No. 1: 53-56 Ja 94

4 quick ways to start 6.0 macros. Elden Nelson. WP
Mag. Vol. 6. No. 2: 21-24 Feb 94

6.0's enhanced outline feature. C,,mille Soderquist. WP
Mag. Vol. 6, No. 3: 32-35 Mr 94

A 5.1 form to track travel expenses. Becky J. Beck
and Barbara Hunter. WP Mag. Vol. 6, No. 3: 38-41
Mr 94

A guide to professional printing. Angela I). Ash. WP
Mag. Vol. 6, No. 7: 27.29 JI 94

A peek at print preview. Camille Soderquist WP Mag,
Vol. 6. No. 1. 63-66 Ja 94

A personalized screen saver Elden Nelson. WI' Mag.
Vol. 6. No. 11 17.21 Nov 94

Attractive frames for your text. Kelly Paul Merrill and
Marilyn I,. Reynolds. WI' Mag. Vol. 6, No. 10: 29-31
Oct 94

Automatic chapter numbering Jeffrey Merman WP
Mag. Vol 6. No. 10: 33.35 Oct 94
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Back up your paper sizes. Roger Gagon. WP Mag,
Vol. 6, No. 12: 57-60 Dec 94

Build a corporate calendar. Gayle G. Humpherys. WP
Mag, Vol. 6, No. 12: 25-28, 30-31 Dec 94

Build a time-tracking macro. Calvin H. Chipman and
Gayle G. Humpherys. WP Mag, Vol. 6, No. 6: 52-55
Ju 94

Captions that capture attention. Angela D. Ash. WP
Mag, Vol. 6, No. 5: 53-54, 56 My 94

Charting your work flow. David Kosorok. WP Mag,
Vol. 6, No. 11:49 -53 Nov 94

Classy address labels. Jennifer Carling and Davonna
Page. WP Mag, Vol. 6, No. 10: 24-28 Oct 94

Consistent home office correspondence. Becky J. Beck.
WP Mag, Vol. 6, No. 10: 61-64 Oct 94

Converting files to and from WordPerfect. Gayle G.
Humpherys. WP Mag, Vol. 6, No. 2: 63-64, 66-67 Feb
94

Cool new borders. David Kosorok. WP Mag, Vol. 6.
No. 8: 28-33 Aug 94

Create a WordPerfect database. Gordon McComb. WP
Mag, Vol. 6, No. 3: 79-82 Mr 94

Creating classy rassotte covers. Jennifer Carling and
Karen Valentine. WP Mag, Vol. 6, No. 6: 34-38 Ju 94

Creating disk jackets. Roger Gagon. WP Mag, Vol. 6.
No. 5: 39-41, 44 My 94

Distinctive fliers with tables. Julia Denney. WP Mag,
Vol. 6, No. 6: 21-22 Ju 94

Do-it-yourselfletterhead. Kelly Paul Merrill. WP Mag.
Vol. 6, No. 8:51 -54 Aug 94

Easy 5 1/6.0 invoicing. Becky J. Beck. WP Mag, Vol.
6, No. 12: 61-64 Dec 94

Easy clip 'n' mail forms. Beccie King. WI- Mag. Vol.
6, No. 2: 50-53 Feb 94

Easy disk labeling. Elden Nelson. WP Mag, Vol 6,
No. 4: 32-33. 36-37 Ap 94

l'.asy editing tips and tricks. Camille Soderquist. WP
Mag, Vol. 6. No. 5: 45-47 My 94

Editor's choice: Seven great tips. WP Mag. Vol. 6. No.
11:28 -32 Nov 94

Effortless envelopes. Diane Clayton. WP Mag. Vol. 6,
No. 4: 50, 52 Ap 94

Eight WP survival tips. Edward G. Martin. WP Ntag,
Vol. 6. No. 11: 43-44 Nov 94

Fast file folder tabs. Becky J. Ilea and I.ric Chalmers.
WP Mag. Vol. 6, No. 2: 34-36 Feb 94
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Festive letters for the holidays. Kelly Paul Merrill. WP
Mag, Vol. 6, No. 12: 65, 68-70 Dec 94

Find-it-fast cookbook. Virginia E. Bedford. WP Mag,
Vol. 6, No. 7: 43-46 J194

Find your favorite files fast. David Kosorok. WP Mag,
Vol. 6, No. 5:32 -35 My 94

Five years later and full speed ahead. Shannon M.
Harmon. WP Mag, Vol. 6, No. 1:30 -32 Ja 94

Four borders with style. Kelly Paul Merrill and Gerald
Thomas Richard. WP Mag, Vol. 6, No. 9: 57.58,60-
61 Sep 94

Get WordPerfect certified! Lisa Downs Bearnson. WP
Mag, Vol. 6, No. 9: 30-33 Sep 94

How to edit 6.0 macros. Elden Nelson. WP Mag, Vol.
6, No. 3: 15-17, 20 Mr 94

ID your printed documents. Scott ,..arsen. WP Mag,
Vol. 6, No. 2: 38-42 Feb 94

Instant fax addressing. Shari Brooks and David
Kosorok. WP Mag. Vol. 6, No. 10: 43-49 Oct 94

Instant news' -ners. Elden Nelson. WP Mag, Vol. 6,
No. 7: 30-33 94

Introducing 5.1+. Alan Fromm. WP Mag. Vol. 6, No.
6: 24-27 Ju 94

Introducing Group Wise 4.1. Jeff Hadfield. WP Mag,
Vol. 6. No. 10: 53-56 Oct 94

Just 4 fun. Claire-Frai...e Perez and Joanne Schulthies.
WP Mag, Vol. 6, No. 11: 54-56 Nov 94

Just 4 fun. Kenneth D. Chestek. WP Mag. Vol. 6, No.
6: 64-65 Ju 94

Just 4 fun. Roger Gagon. WP Mag, Vol. 6, No. 5: 48-
49. 61 My 94

Keeping documents [confidential'. Rebecca A Adler.
WP Mag, Vol. 6, No. 5: 24.28 My 94

Keys to faxing with WP 6.0. Jeff Hadfield. WP Mag.,
Vol. 6, No. 3: 51-52 Mr 94

Killer calendars. Becky J. Beek and Matt Beck. WP
Mag. Vol. 6, No. 1: 34-37 Ja 94

Learning list files. Jennifer Carling. WP Mag. Vol. 6,
No. 6: 57-58. 60 Ju 94

I .Cani ing the line styles feature. Knsti Gilbert Ouahih.
WP Mag, Vol. 6, No. 11: 45-48 Nov 94

Make your documents typographically correct. Elden
Nelson. WP Mag, Vol. 6, No. 10: 57-60 Oct 94

Making a writer's keyboard. Angela D. Ash. WP Mag,
Vol. 6. No. I 1: 57.59 Nov 94
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Making macros in 6.0. Elden Nelson. WP Mag, Vol.
6, No. I: 21-23 Ja 94

Mass mailings with merge. Camille Soderquist. WP
Mag, Vol. 6, No. 4: 21-24 Ap 94

Multilingual word processing for the global company.
Lura K. Romei. Man Off Tech, 39, No. 12: 30
Dec 94

No-fail footnotes and endnotes. Angela D. Ash. WP
Mag, Vol. 6, No. 2: 58, 60-62 Feb 94

Of mice and menus. Roger Gagon. WP Mag, Vol. 6,
No. 3: 47-50 Mr 94

Postcards that pack a punch. Angela D. Ash. WP Mag,
Vol. 6, No. 7: 51-54 31 94

Quick documents. Roger Gagon and David Kosorok.
WP Mag, Vol. 6, No. 11: 34-37, 40 Nov 94

Say helloto hypertext. [Atha M. Maddy, III. WP Mag,
Vol. 6, No. 5: 50-52 My 94

Search and replace basics. Camille Soderquist. WP
Mag, Vol. 6, No. 1 1: 22-24 Nov 94

Searching subdirectories. Gayle G. Humpherys. WP
Mag, Vol. 6, No. 4: 53, 56-59 Ap 94

Selective merging in 6.0. Luther M Maddy, Ill. WP
Mag, Vol. 6, No. 6: 30-32 Ju 94

Sending documents via e-mail. Jeff Hadfield. WP Mag.
Vol. 6, No. 5: 22-23 My 94

Should you upgrade? Roger Gagon. WP Mag, Vol. 6.
No. 8: 22-27 Aug 94

Six sorting tips. Gayle G. Humpherys. WP Mag, Vol.
6, No. 7: 55-57 JI 94

Smart tables. Roger Gagon. WP Mag Vol. 6. No. 12:
33-37 Dec 94

Speeding up WP 6.0. Jennifer Carling. WP Mag, Vol.
6, No. 3: 26-31 Mr 94

Tailor-made invitations, notecards and announcements.
Lisa Downs Ikarnson. WP Mag. Vol. 6, No. 6: 48-51
Ju 94

Ten terrific tips and tricks. Marianne Stritdl. WP Mag.
Vol. 6. No. 12: 38-41 Dec 94

Terrific text borders. David Kosorok. WP Mag. Vol.
6, No. I: 42-45 Ja 94

Test your basic know-how. Camille Soderquist. WP
Mag, Vol. 6, No. 12: 18.20 Dec 94

The best of q & a. Becky J. Beck. WP Mag Vol. 6,
No. I : 49-52 Ja 94

The power's in the program. Jill Robbins Israel. Man
Off Tech, Vol. 39, No. 8: 34-35 Aug 94
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Three new pails to WP support. Allen Bich!. WP Mag,
Vol. 6, No. 10: 37-38,40 Oct 94

Top 10 6.0 table tips. Angela D. Ash. WP Mag, Vol. 6,
No. 2: 28-33 Feb 94

Try our 10 question quiz. Mike Adams. WP Mag, Vol.
6, No. 4: 40-43 Ap 94

Using 6.0 documents in 5.1. Gayle G. Humpherys WP
Mag. Vol. 6, No. 7: 34-37, 40 J194

Using dialog boxes in macros. Elden Nelson. WP Mag,
Vol. 6, No. 4: 17, 19-20 Ap 94

Using teamwork to strengthen your keyboarding/word
processing sequence: Guidelines that work! Claudia
L Orr. NJ BE Obs, Vol. 66: 59-66 93-94

Using the (if} command. Elden Nelson. WP Mag, Vol.
6, No. 6: 17-19 Ju 94

Using the call command. Elden Nelson. WP Mag, Vol.
6, No. 8: 19-21 Aug 94

Using the macro conversion utility. David Kosorok.
WP Mag, Vol. 6, No. 8: 43-46 Aug 94

U;-^, .ne switch command. Elden Nelson. WP Mag,
W.", 6, No. 7: 17-20 JI 94

Using variables in macros. Elden Nelson. WP Mag,
Vol. 6, No. 5: 15-17, 19 My 94

Using WP's online help. Jennifer Carling. WP Mag,
Vol. 6. No. 8: 47-50 Aug 94

WordPerfect does weddings. Jennifer Carling and
Sandra D. Lindsey. WP Mag Vol. 6, No. 8:34 -38 Aug
94

WordPerfect informs. Steve Ashby. Wp Mag, Vol. 6,
No. 8: 39-42 Aug 94

Working at home. Becky J. Beck. WP Mag. Vol. 6,
No. 9: 24-29 Sep 94

Year-end macro exam. Elden Nelson. WP Mag, Vol.
6, No. 12: 21-23 Dec

Better letter spacing. Elden Nelson. WP Mag, Vol. 6,
No. 9: 53.56 94

Educationa Institutions
Campus information technology management in the
90s: Issues and challenges. Laurie MacDonald,
Wallace Wood., and Robert Behling. J CIS, Vol. 34,
No. 2: 21-24 Winter 93-94

Continuous quality impr,Ivement in schools: Reform-
ing U.S. public primary education. Lauren Marder.
University of Minnesota, Master's thesis 1993

Do America's schools need a "Dow Jones Index"?
James W. Guthrie. Clearings, Vol. 68, No. 2: 98-103
Nov/Dec 94
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Evaluation of magnet schools: Methodological issues
and concerns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Expanding school facilities: The superintendent holds
the key. Ann E. Witcher. Clearinghs, Vol. 68, No. 1:
35-36 Sep/Oct 94

Finances and the problems of America's school build-
ings. David S. Honeyman. Clearinghs, Vol. 68, No. 2:
95-97 Nov/Dec 94

Georgia school bond elections: The effectiveness ofpre-
election polling. Richard C. Kastory. University of
Georgia, Doctoral dissertation 1993

Inter-institution cooperation in distance learning. Al P.
Mizell and Diana R. Carl. The J, Vol. 21, No. 10: 91-
93 My 94

Nine technological realities for institutions of higher
education. Robert Landeros and Kailash Barna. J CIS,
Vol. 34, No. 3: 47-50 Spring 94

Out with the old/in with the new- or more ofthe same?
School finance reform in Michigan. C. Philip Kearney.
Clearinghs, Vol. 68, No. 2: 90-94 Nov/Dec 94

Outcomes assessment: The role of business school and
program accrediting agencies. Edward A. Henninger.
JEB, Vol. 69, No. 5: 296-298 My'lit 94

Penn's plans for integrating emerging technologies.
Gregory C. Farrington and Michael Eleey. The J, Vol.
22, No. 3: 104-106 Oct 94

Public versus private secondary schools and the pro-
duction of economic education. Paul W. Grimes. I Econ
Ed, Vol. 25, No. I: 17-30 Winter 94

Reengineering the university: A manifesto? Eli 13.
Cohen. J CIS, Vol. 34, No. 3: 84-85 Spring 94

Tracking the changing pattern of school district expen-
ditures in New York state. Hamilton Lankfor i and
James Wyckoff. Clearinghs, Vol. 68, No. 2: 78-81 Nov/
Dec 94

University support: A self-reported evaluation by busi-
ness teacher educators and secondary school business
teachers. Rita Thomas Noel. DPE 1, Vol. 36, No. 2:
65-80 Spring 94

Employment
A survey of St. Paul area businesses to determine skills,
hiring practices, and career opportunities for entry-level
clerical employees. Linda I Iughes. Universityof Min-
nesota, Specialist thesis 1993

Assessing the value of unsolicitedresume booklets to
assist undergraduate computer information systems
student placement. Charmaync B. Cullom, Jay
Lightfoot, and Tod Scdbrook. J CIS, Vol. 34, No. 2:
42-44 Winter 93.94
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Book review: Driving fear out of the workplace: }low
to overcome the invisible barriers to quality, produc-
tivity, and innovation by Kathleen D. Ryan and Daniel
K. Oestreich. Abney V. Glesspen. 1-1RD Qtly, Vol. 4,
No. 4: 415-418 Winter 93

Conditions of employment for teachers in the United
States. F. Howard Nelson. Clearinghs, Vol. 68, No. 2:
82-89 Nov/Dec 94

Criteria for business graduates' employment: Human
resource managers' perceptions. Charles M. Ray, John
J. Stallard, and C. Steven Hunt. 1E13. Vol. 69, No. 3:
140-144 Ja/Feb 94

Employer satisfaction ratings of recent business gradu-
ates. Leslie 1. Davison, James M. Brown, and Mark L.
Davison. HRI.) Qtly. Vol. 4, No. 4: 391-400 Winter
93

From where will the leaders conic? John 13. Washbush
and Christine Clements. JE13, Vol. 69, No. 4: 240.244
Mr /Ap 94

Invited reaction: Level and strategy should and do
make a difference. Robert C. Muschewske. 11RD Qtly,
Vol. 5, No. I: 21-26 Spring 94

Management development programs: The effects of
management level and corporate strategy. Gerald L.
Blakely, Cindy Lee Martinec, and Michael S. Lane.
IIRD Qtly, Vol. 5, No. 1: 5-20 Spring 94

Qualities employers seek in new accounting employ-
ees. Ellen D. Cook and Beth Finch. JEB, Vol. 69, No.
3: 136-139 Ja/Feb 94

Requisite skills of business school graduates: Percep-
tions of senior corporate executives. Milam W. Aiken,
Jeanette S. Martin. and Joseph 0. P. Paolillo. JEB, Vol.
69, No. 3: 159-162 Ja/Feb 94

Resume content. Mary Alice Griffin and Patricia Lynn
Anderson. Bus Ed Forum, Vol. 48, No. 3: 11-14 Feb
94

Resume preparation. R. Neil Dortch. Bus Ed Forum,
Vol. 48, No. 4: 47-48 Ap 94

Retirement revisited: Extending the work-life of older
Americans. Lorrina J. Eastman. 11RD Qtly, Vol. 4, No.
4: 409-414 Winter 93

Role-playing the employment interview. Frank Sligo.
ABC Bul, Vol. 57, No. 1: 36-39 Mr 94

Self-esteem of working women in business and
academia. Carol A. Lundgren. DPE J, Vol. 35, No. 1:
14.25 Winter 93

Student perceptions of entry-level employment goals:
An international comparison. Stuart J. Devlin and
Robin T. Peterson. JEB, Vol. 69, No. 3: 154-158 Ja/
Fcb 94

The best class: Teaching for the workplace. Melissa
13riscoe. ABA Proe, 174-180 94
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The impact of organizational level and affiliation on
corporate mission priorities. Harvey J. Brightman and
Lutfus Sayeed. JEB, Vol. 69, No. 3: 167-171 1a/Feb
94

The relative influence of interview communication
satisfaction on applicants' recruitment interview deci-
slo Steven M. Ralston and Robert Brady. J Bus Can,
Vol. 31, No. 1:61 -77 Ja 94

The success rate of graduates of the educational op-
portunity centerWestchester. Lynden 0. Cope.
Lehman College, Master's thesis 1993

Two-year office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap 94

Job Satisfaction

Health and stress issues of office automation: A
Singapore study. Shailendra Palvia and Lai Lai Tung.
J EUC, Vol. 6, No. 3: 22-31 Summer 94

Predictive models of marketing education teachers'
work satisfaction and organizational commitment.
Terrance O'Brien, Duane Akroyd, and Beverly
Richards. Mkt Edu J, Vol. 19: 35-44 93

Stress test: What's your job stress quotient. Richard
G. Ensman, Jr. JCR, Vol. 55, No. 6: 32-33 Ap 94

Temporary workers gain benefits and job satisfaction.
Man Off Tech, Vol. 39, No. 10:25 Oct 94

The effects of a depressed economic environment on
employee motivation and job satisfaction in the New
York City Metropolitan area. Elizabeth Ryan. Lehman Performance Evaluation
College, Master's thesis 1993
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Job outlook 2005: Where to find the good jobs. Kathy
Leftwich. Voc Ed J, Vol. 69, No. 7: 27-29 Oct 94

MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94

Paradigm for the future: The knowledge worker in the
learning organization. Virginia Sullivan. OSR J, Vol.
12, No. 3:25 -30 Summer 94

Requisite skills for new business graduates: Recruit-
ers' views. James J. Jiang. J CIS, Vol. 35, No. 1: 28-
30 Fall 94

Teamwork and productivity equals success for 1994.
Robert Gryder and John L. Myers. NJ BE Obs, Vol.
66: 88-95 93-94

The changing roles of the systems analyst. David Graf
and Mark Misic. IRM J, Vol. 7, No. 2: 15-23 Spring
94

The Family and Medical Leave Act and the public
school teacher. Bernadette Marczely. Clearinghs, Vol.
67, No. 6: 339-342 J1/Aug 94

Three steps for turning challenges into opportunities. J
CR, Vol. 56, No. 2: 42-43, 45 Dec 94

Working at home. Becky J. Beck. WP Mag, Vol. 6,
No. 9: 24-29 Sep 94

Workplace basic skill testing: How this affects your
students. Geralyn E. Stephens and Lola Jackson.
MBEA Today, No. 5: 8-9 Dec 94

Occupational Information

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEB, Vol. 69, No. 6: 339-343 JI/Aug
94

An analysis of the work of the official court reporter.
Jesse T. Cantrill and William H. Hoffman. 1 CR, Vol.
55, No. 5: 18-23 Mr 94

Consistent home office correspondence. Becky J. Beck.
WP Mag, Vol. 6, No. 10: 61-64 Oct 94

Employers' expectation of incoming business gradu-
ates: From recruiters' views. James J. Jiang. lgvve E.
Udell, and Abdalla ilayajneh. J CIS. Vol. 34, No. 4:
57-59 Summer 94

Home office hardware. Marianne Striedl WP Mag,
Vol. 6, No. 9: 47-48 Sep 94

Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15.24 Summer 94
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A case for researching performance pay in human ser-
vice management. Lucius Arco. J Org Beh Mgt, Vol.
14, No. 1: 117.136 93

Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDermott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70,
No. I: 48.53 Sep /Oct 94

Observations on performance of GDSS-mediated
groups in a business environment. S. Dorando, G.
Stratis, L. O'Donnell. and B. T. O'Donnell, Sr. OSR
J, Vol. 12, No. 1:13-20 Fall 93

Personnel evaluation in education: A model for job-
specific criteria. Joanne C. MacLean. Clearinghs, Vol.
68, No. 1: 47-51 Sep/Oct 94

Quality improvement and performance appraisal.
James W. Thompson. HRD Qtly, Vol. 4, No. 4: 401-
408 Winter 93

The performance appraisal interview: A multi-purpose
communication assignment. Judi Brownell. ABC Bul,
Vol. 57, No. 2: 11.21 Ju 94



Businen Education Index

General Education
A management perspective on effective technology
integration: Top ten questions for school administra-
tors. Edward A. Friedman. The J, Vol. 22, No. 4: 89-
90 Nov 94

"Act well your part": Teachers and the performing arts.
Robert W. Keiper and Howard M. Evans. Clearinghs,
Vol. 68, No. 1: 22-24 Sep/Oct 94

Advanced placement English. R. W. Reising.
Clearinghs, Vol. 67, No. 6: 309-310 JVAug 94

Application of HIV/AIDS information to realistic situ-
ations: Ethics and life. Larry D. Farrell and James T.
Girvan. Clearing Its, Vol. 68, No. 1: 37-39 Sep/Oct 94

Book review: How to shape up our nation's schools
by Terre! H. Bell and Donna L. Elmquist. Angelo Gilli
and Lynne Gil li. Voc Ed J, Vol. 69, No. 1: 49 Ja 94

Bridges of learning: The new community programmes
proposed for 1995-99and stronger links with Cen-
tral and Eastern Europe. SIEC Rev, No. 123: 21-28
Ap 94

Conditions of employment for teachers in the United
States. F. Howard Nelson. Clearinghs, Vol. 68, No. 2:
82-89 Nov/Dec 94

Condom distribution in high school. Haven Bradford
Gow. Clearinghs, Vol. 67, No. 4: 183-184 Mr/Ap 94

Developing responsibility in today's students. Leslie
J. Chamberlin and Norman S. Chambers. Clearinghs,
Vol. 67, No. 4: 204-206 Mr/Ap 94

Do America's schools need a "Dow Jones Index"?
James W. Guthrie. Clearinghs, Vol. 68, No. 2: 98-103
Nov /Dec 94

Doublespeak and euphemisms in education. Jerry I..
Pulley. Clearinghs, Vol. 67, No. 5: 271-273 My/Ju 94

Evidence on the need for keyboarding as general edu-
cation. Darrell R. Lewis. Bus Ed Forum, Vol. 49, No.
2: 29-32 Dee 94

Factors in the successful establishment ofschool -based
clinics. Barbara A Rienzo. Clearinghs, Vol. 67, No.
6: 356-362 .11/Aug 94

Finances and the problems of America's school build-
ings. David S. lloneyman. Clearinghs, Vol. 68. No. 2:
95-97 Nov/Dec 94

Forming a consortium is it really worth it? Lynn
Matthews. NJ BE Ohs, Vol. 66: 23-28 93.94

llealth education: Knowledge for W. Dennis M.
Dochell. Clearinghs, Vol. 68, No. I : 4 Sep /Oct 94

HIV /AIDS education for adolescents. School policy
and practice. Clark Robenstine. Clearinghs, Vol. 67,
No. 4: 229-232 Mr/Ap 94
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Intergovernmental partnership: A town/school library.
Robert T. Malito. Clearinghs, Vol. 68, No. 1: 30 Sep/
Oct 94

Interpreting scores from standardized tests. N. Jo
Campbell. Clearinghs, Vol. 67, No. 6: 314-31611/Aug
94

Issues in school finance. William J. Fowler, Jr.
Clearinghs, Vol. 68, No. 2: 68-70 Nov/Dec 94

Lifelong learning through books recorded on tape.
Henry H. Beam and Thomas A. Carey. Mid-Amer J
Bus, Vol. 9, No. 1: 63-64 Spring 94

Linkages, partnerships, and learning communities. La
Neta Carlock. SIEC Rev, No. 123: 46-47 Ap 94

Meeting student needs through the levels program and
grade weighting. Erleen Joiner Rogers. Clearinghs, Vol.
67, No. 6: 327-330 II/Aug 94

More time and choices overcome students' resistance
to reading. Sharon Virgil. Clearinghs, Vol. 68, No. 1:
52-54 Sep/Oct 94

Motivating students to learn. Edward W. Hootstein.
Clearinghs, Vol. 67, No. 4: 213-216 Mr/Ap 94

013E: Some answers for the uninitiated. Floyd Boschee
and Mark A. Baron. Clearinghs, Vol. 67, No. 4: 193-
196 Mr/Ap 94

Out with the old/in with the newor more ofthc same?
School finance reform in Michigan. C. Philip Kearney.
Clearinghs, Vol. 68, No. 2: 90-94 Nov/Dec 94

Physical education: A new focus to meet changing
needs. Dennis M. Docheff Clearinghs, Vol. 67, No. 5:
244.245 My/Ju 94

Restructuring schools on a service-industry model.
Daniel Holden. The J, Vol. 21, No. 8: 70-71 Mr 94

School restructuring. William Lcihensperger.
Clearinghs, Vol. 68. No. 2: 105-106 Nov/Dec 94

Student assmwent. Terry Underwood. Clearinghs, Vol.
67, No. 6: 313 it/Aug 94

Student assessment: The project method revisited.
Frank Bickel. Clearinghs, Vol. 68, No. 1:40 -42 Sep/
Oct 94

Students serving students: A dropout-prevention pro-
gram. Bruce Delaney and Wellesley T. Corbett.
Clearinghs, Vol. 68, No. 1: 12-14 Sep /Oct 94

Taking risks. Janet NI. Gandy. AREA J. Vol. 12, No.
1. 11-16 Spring 94

The computer revolution: Is education keeping pace?
Daniel llotard and John Tanner. ABA Pros, 185-190
94

'The constitutionality of public school community ser-
vice programs. Marie flintier. Clearinghs, Vol. 68, No.

42315-118
Nov/Dec 94
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The current policy debate in school fmance: Why does
it matter? Kent McGuire. Clearinghs, Vol. 68, No. 2:
71-73 Nov/Dec 94

The education of Alice and Dorothy: Helping girls
thrive in school. Thomas R. McDaniel. Clearinghs, Vol.
68, No. 1: 43-45 Sep /Oct 94

The finances of poor school districts. Margaret E.
Goertz. Clearinghs, Vol. 68, No. 2: 74-77 Nov/Dec
94

The transition period in restructuring high schools:
Teachers as leaders. Kenneth J. Towel. Clearinghs, Vol.
67, No. 6: 331-336 JI/Aug 94

Total quality management (TOM) of teaching and
learning. John F Chizmar. J Econ Ed, Vol. 25, No. 2:
179-190 Spring 94

TQ in academe: Lessons from big business. Lisa D.
Mc Nary. Clearinghs, Vol. 68, No. 2: 119-122 Nov/
Dec 94

Tracking the changing pattern of school district expen-
ditures in New York state. Hamilton Lankford and
James Wyckoff. Clearinghs, Vol. 68, No.2: 78-81 Nov/
Dec 94

Understanding and preventing acts of aggression and
violence in school-age children and youth. Brenda
Smith Myles and Richard L. Simpson. Clearinghs, Vol.
68, No. 1: 55-61 Sep/Oct 94

Using a strategic plan to promote technology in less
wealthy rural school districts. James H. VanSciver. The
.1, Vol. 22, No. 2: 72-73 Sep 94

What's new in . . . Spanish/English bilingual educa-
tion. Scott Baird. Clearinghs, Vol. 67, No. 6: 308.309
J1/Aug 94

At-risk Students

A future at risk: Children having children. Larry D.
Derrell. Clearinghs, Vol. 67, No. 4: 224-227 Mr/Ap
94

A magnet for homeless students: The Thomas J. Pappas
regional education center. Cyndy Jones Woods and
Darwin Harrison. Clcaringhs, Vol. 68, No. 2: 123-126
Nov/Dec 94

At-risk students and resiliency: Factors contributing
to academic success. James II. McMillan and Daisy F.
Reed. Clcaringhs, Vol. 67, No. 3: 137-140 Ja/Feb 94

CARAS: A school-based, case management system for
at-risk students. Eduardo J. Armijo, Joseph J.
Stowitschek, Richard Phillips, Albert J. Smith, Colene
M. McKee, and Karen Solhcim. The J, Vol. 21, No.
11:66 -71 Ju 94

Developing effective school relationships with parents
on the border. Kelt L. Cooper. Clearinghs, Vol. 67, No.
4: 197-199 Mr/Ap 94

44

Business Education Index

Frank from El Salvador: A teacher's story. Binnie
Pasquier. Clearinghs, Vol. Ci7, No. 3: 147-148 Ja/Feb
94

Intergenerational education: Breaking the downward
achievement spiral ofteen mothers. Rochelle P. Ripple.
Clearinghs, Vol. 67, No. 3: 143-145 Ja/Feb 94

Preventing school failure: The Native American child.
Johanna Nel. Clearinghs, Vol. 67, No. 3: 169-174 Ja/
Feb 94

Sports literature for the at-risk student. Saul Badmen
Clearinghs, Vol. 67, No. 4: 200-203 Mr/Ap 94

Using literature to build self-esteem in adolescents with
learning and behavior problems. Darcy Miller.
Clearinghs, Vol. 67, No. 4: 207-211 Mr/Ap 94

Guidance and Counseling
HIV/AIDS education for adolescents: School policy
and practice. Clark Robenstine. Clearinghs, Vol. 67,
No. 4: 229-232 Mr/Ap 94

Suffer the children. Gwen M. Weate. Voc Ed J, Vol.
69, No. 4: 24-25,45 Ap 94

Human Relations
Bad news, good news about downsizing. Stephen T.
Margulis. Man Off Tech, Vol. 30, No. 4: 23-24 Ap 94

Book review: Blowing the whistle: The organizational
and legal implications for companies and employees.
Donald P. Rogers. J Bus Corn, Vol. 31, No. 3: 235-
243 JI 94

Book review: Driving fear out of the workplace: flow
to overcome the invisible barriers to quality, produc-
tivity, and innovation. Donald P. Rogers. J Bus Com,
Vol. 31, No. 3: 235-243 JI 94

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Corn, Vol. 31, No.
3: 235-243 JI 94

Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15.24 Summer 94

Manager coaching skills: What makes a good coach?
Steven Graham, John F. Wedman and Barbara Garvin -
Kesler. PIQ, Vol. 7, No. 2: 81-94 94

Power and the production of knowledge: Collective
team learning in work organizations. Ann K. Brooks.
IIRD Qtly, Vol. 5, No. 3: 213-235 Fall 94

Reference checking: Make it a company policy.
Michael R. Losey. Man Off Tech, Vol. 30, No. 5: 54,
56 My 94
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The Japanese management style: Its cultural factors,
major features, and applicability to U.S. businesses.
Chieko Negishi. Southern Illinois University at
Carbondale, Master's thesis 1993

The work team leader is not the college professor. G.
Stewart Johnson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Ethics and Law

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. Amola C. Ownby and Duane R.
Moses. OSR J, Vol. 12, No. 2: 33-43 Spring 94

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. Amola C. Ownby and Duane R.
Moses. OSR J, Vol. 12, No. 2: 33-43 Spring 94

A questionnaire pilot: Influence of sex role attitudes
on perceived sexual harassment of women. Shirley H.
Tucker and Gary L. Whaley. ABA Proc, 196-205 94

Application of HIV/AIDS information to realistic situ-
ations: Ethics and life. Lary D. Farrell and James T.
Girvan. Clearinghs, Vol. 68. No. 1: 37-39 Sep/Oct 94

Assessing the effectiveness of instruction in business
ethics: A longitudinal analysis. Paul R. Murphy and
John R. Boatright. JEB, Vol. 69, No. 6: 326-332 JI/
Aug 94

Attitudes toward ethical academic dilemmas: A gen-
der-specific differential test. J Dennis Coates, Aileen
Smith. and Donald R. Deis, Jr. ABA Proc, 127-133
94

Book review: Beyond success: Corporations and their
critics in the 1990s by James W. Kuhn and Donald W.
Shriver, Jr. Elizabeth Huettman. J Bus Corn, Vol. 31,
No. 1: 82-85 Ja 94

Book review: Business ethics: The roundtable. Judith
Gaston. IIRD Qtly, Vol. 5, No. 3: 292-294 Fall 94

Book review: Ethics in modern management by Gerald
J. Williams. Elizabeth Huettman. I Bus Corn, Vol. 31,
No. 1: 85-86 Ja 94

Challenges and ethics at telephone depositions. Cathy
Jones. J CR, Vol. 55, No. 4: 24-26 Feb 94

Code of professional ethics. Committee on Professional
Ethics (COPE). J CR, Vol. 55, No. 8: 28-33 Ju 94

Copyright question: Using audiovisual works in a sat-
ellite- delivered program. Jamie S. Switzer and Ralph
V. Switzer, Jr. The J, Vol. 21, No. 10: 76-79 My 94

Curb tax fears through better planning. N. Jack Rice.
Off Sys, Vol. 11, No. 12: 21-23 Dec 94

Does pedagogy make a difference? An experimental
study of unethical behavior in information systems.
Deepak Khazanchi. J CIS, Vol. 35, No. 1: 54-58 Fall
94

43

37

Effective teaching of ethics in international business:
A vignette approach. Rajib N. Sanyal and Joao S.
Neves. J Teach Int Bus, Vol. 6, No. 1: 19-30 94

Emergence and development of a university curricu-
lum for corporate environmental responsibility. C.
Anthony diBenedetto and Rajan Chandran. .1 Teach
Int Bus, Vol. 5, No. 1/2: 77-91 93

Employment provisions of the Americans with Disabili-
ties Act: Implications for HRD practice& Elizabeth W.
Freeburg. HRD Qtly, Vol. 5, No. I: 93-98 Spring 94

Environmental commitments and liabilities of U.S.
corporations. Stephen J. Newell, Jerry G. Kreuze, and
Gale E. Newell. Mid-Amer J Bus, Vol. 9, No. 2: 15-22
Fall 94

Environmental ethics and analysis in international busi-
ness courses: A preliminary proposal. Charles M.
Newman, II. J Teach Int Bus, Vol. 5, No. 1/2: 93-108
93

Environmental ethics in international business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. I Teach Int Bus, Vol. 5, No. 1/2:
123-140 93

Environmental ethics in international business educa-
tion: Descriptive and prescriptive dimensions. Debbie
M. Thorne. J Teach Int Bus, Vol. 5, No. 1/2: 109-122
93

Environmental sustainability in the context of Third
World economic development: Constraints and possi-
bilities. Michael A. Burayidi. Mid -Amer) Bus, Vol. 9,
No. 2: 31-37 Fall 94

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certified and noncertified management ac-
countants in organizations with perceived different ethi-
cal work climates. John N. McKenna. New York Uni-
versity, Doctoral dissertation 93

Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. Anusom
Singhapakdi and Scott J. Vitell. JME, 34-40 Spring
94

Ethics and effectiveness as measured by communica-
tions in loan presentations. James B. Wehrley. Virgina
Polytechnic Institute and State University. Doctoral
dissertation 1993

Ethics and information technology use in the global
context. Karen D. Loch. J Global IM. Vol. 2, Nn. 2: 3-
4 Spring 94

Ethics and value orientation of accounting students in
the information age: Does exposure to a code of ethics
help? Irene N. McCarthy. OSRA Proc, 44-54 Mr 94

Ethics in advertising decisionmaking: Implications for
reducing the incidence of deceptive advertising. Joel J.
Davis. I Cons Aff, Vol. 28, No. 2: 380-402 Winter 94



3$

Evaluations of ethical situations by university faculty:
A comparative study. Robert E. Stevens, 0. Jeff Har-
ris and Stan Williamson. JEB, Vol. 69, No. 3: 145-
148 Ja/Feb 94

Improvin* business ethics with the Sapir-Whorf-
Korzybskt hypothesis in business communication
classes. Franklin B. Krohn. JEB, Vol. 69, No. 6: 354 -
358 II/Aug 94

Investigation of products liability attitudes and opin-
ions: A consumer perspective. William R. Darden,
Barry J. Rabin, Mitch Griffin, and Ronald Coulter. J
Cons Aff, Vol. 28, No. I: 54-80 Summer 94

Legal standards for records and information manage-
ment programs. Donald S. Skupsky. Rocs Mgt Qtly,
Vol. 28, No. 3:40, 42-43 3194

Methods for teaching ethics across the business cur-
riculum. Roberta J. Mohagen. Bus Ed Forum, Vol. 49,
No. I: 39-41 Oct 94

Professional ethics code conflict situations: Ethical and
value orientation of collegiate accounting students.
Irene N. McCarthy. New York University, Doctoral
dissertation 1993

Reporting ethics: Two more COPE opinions. I CR, Vol.
56, No. I: 35 Nov 94

Sexual harassment: The issues and guidelines for mar-
keting professors. Cathy Owens Swift and Russell L.
Kent. JME, 3-14 Spring 94

Size versus sustainability: The environmental, social.
and competitive diseconomies of scale. Dean C.
Ludwig. Mid-Amer J Bus. Vol. 9, No. 2: 23.29 Fall
94

Strategies for teaching computer ethics. Lillian H.
Chaney and Judith C. Simon. J CIS. Vol. 35. No. 1:
19-22 Fall 94

Student perceptions of unethical academic behaviors:
An examination of gender, major, age and university
differences. Aileen Smith, J. Dennis Coates, and Donald
R. Deis, Jr. ABA Proc, 188-195 94

Supervising in a legalized work environment. Terry
D. Roach and Vanessa Dean Arnold. Bus Ed Forum,
Vol. 48, No. 4: 3-5 Ap 94

Teaching ethics in the business classroom. Merlyn
Hines-Starr. Kan Bus Tchr, Vol. 47. No. 3: 16 Fall 94

The acceptability of questionable marketing practices:
Perceptions of secondary marketing education seniors
in Ohio. Jeffrey A. Collins and Robert G. Berns. Mkt
Edu J. Vol. 19: 79-91 93

The ADA and records management. Eric Minton. Rees
Mgt Qtly, Vol. 28, No. 1: 12-17 Ja 94

The case for ethical multiplicity: I ct reformers beware.
Carole L. Jurkiewicz. ABA Proc, 206-212 94
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The dimensions of sustainability for business. 0.
Homer Erekson, Orie L. Loucks and Charles Aldag.
Mid-Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94

The environmental imperative in international busi-
ness education. Rogene A. Buchholz. .I Teach Int Bus,
Vol. 5, No. 1/2: 141-173 93

The ethical judgments of college students regarding
business issues. Tim Barnett, Gene Brown and Ken
Bass. JEB, Vol. 69, No. 6: 333-338 JVAug 94

The Family and Medical Leave Act of 1993: What
employers need to know. Elaine Davis, Janell Kurtz,
and Wayne Wells. Mid-Amer J Bus, Vol. 9, No. 2: 63-
69 Fall 94

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. Joseph A. Petrick, Philip II. Vorherr. and
Thomas J. Brady. ABA Proc. 119-126 94

The law of electronic mail the impact of the White
House case on you! Donald S. Skupsky. Rees Mgt Qtly.
Vol. 28, No. 1: 32. 36-37, 40 Ja 94

The new legal reason for a records management pro-
gam. Donald S. Skupsky. Rees Mgt Qtly, Vol. 28, No.
2: 38, 40-42 Ap 94

The uncertain legal status of employee participation
committees. Edwin W. Arnold and Marcia Ann Pulich.
Mid-Amer J Bus, Vol. 9. No. I: 49-53 Spring 94

When may a transcript or diskette be delivered to a
third party? Don J. De134..nedictis. J CR, Vol. 55. No.
5: 28-29 Mr 94

Wisconsin high schools and ethics instruction: Are
business teachers integrating ethics concepts into busi-
ness curriculum? Kathryn Holly Fox. University of
Wisconsin -Whitewater, Master's thesis 1993

Workplace privacy: flow far can management go?
William S. Huhbartt. Off Sys, Vol. 11. No. 12: 10-11,
13 Dec 94

Work Behavior

A case for researching performance pay in human ser-
vice management. Lucius Arco. J Org Bch Mgt, Vol.
14. No. 1: 117-136 93

A comparison of the effects of two individual mon-
etary incentive systems on productivity: Piece rate pay
versus base pay plus incentives. Alyce M. Dickinson
and Kirk L. Gillette. J Org Bch Mgt, Vol. 14. No. 1: 3-
82 93

A diagnostic model for team building with an illustra-
tive application. Wiliam P Bottom and Nicholas Bakd
IIRD Qtly, Vol. 5, No. 4: 317-336 Winter 94

A review of cross-cultural research on human resource
development. Carol I) Hansen and Ann K Brooks
IIRD Qtly, Vol. 5. No. 1: 55-74 Spring 94
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An assessment of the relationship between customer
satisfaction and service friendliness. Carolyn Shaw
Brown and Beth Sulzer-Azaroff. J Org Beh Mgt, Vol.
14, No. 2: 55-75 94

Argumentativeness in organizations. Carol Cornwell.
ABA Proc, 226 -23194

Behavioral and self-report measures of staff burnout
in developmental disabilities. Deborah A Lawson and
Richard M. O'Brien. J Org Bch Mgt, Vol. 14, No. 2:
37-54 94

Book review: Manageme.4 for productivity by John
R. Schermerbom. James L Morrison. JEB, Vol. 69,
No. 4: 245-246 Mr/Ap 94

Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino.
Kristine L. Blair. ABC Bul, Vol. 57, No. 1: 58-60 Mr
94

Changes in motivation of IS managers--comparison
over a decade. Daniel J. Conger, Edward B.
Oppennann, and Donald L. Amoroso. IRM 3, Vol. 7,
No. 2: 5-13 Spring 94

Communicating effectively to a diverse workforce:
Moving from the traditional to the strategic. Linda S.
Munilla and Lloyd N. Dosier. ABA Proc, 209-212 94

Communicating organizational values through meta-
phorical imagery. Patricia H. Karathanos and LaVonne
Huter. ABA Proc, 204-208 94

Communicating realistically: Taking account of poli-
tics in internal business communications. Nancie
Fimbel. J Bus Com, Vol. 31. No. 1: 7.26 la 94

Court reporters, perfectionism, and stress. Barbara
Barnett. J CR, Vol. 55, No. 6: 36-37 Ap 94

Data sets in organizational behavior management: Do
we measure enough. Alan Poling, John F. Smith, and
Diane Braatz. J Org 13th Mgt, Vol. 14, No. 1:99 -116
93

Don't look now, but there's a customer standing next
to you. Richard G. Ensman, Jr. JCR. Vol. 55, No. 7:
27.28 My 94

Effects of outdoor laboratory training and follow-up
strategies on self-esteem and group climate among
corporate employees. Gregg Taragos. University of
Minnesota, Doctoral dissertation 1993

Factors for implementing high-performance quality
circles: A review and synthesis. Chialin Huang. South-
ern Illinois University at Carbondale, Master's thesis
1993

From where will the leaders conic? John B. Washbush
and Christine Clements. JEB, Vol. 69, No. 4: 240-244
Air /Ap 94

Humor in human resource development. Patricia
Boveric, Jeffrey P. Hoffman, Diane C. Klein, Marilyn
McClelland, and Marlynn Oldknow. HRD Qtly, Vol.
5, No. 1:75 -92 Spring 94
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Intercepting managers' attributional bias through feed-
back-skills training. Albert K. Wiswell and Harriet V.
Lawrence. HRD Qtly, Vol. 5, No. 1: 41-54 Spring 94

Internationalization of organizational behavior: De-
velopment of cultural awareness and management of
diversity within the classroom. Lars Larson and Joy
Benson. J Teach hit Bus, Vol. 5, No. 3: 63-78 94

Invited reaction: Level and strategy should and do
make a difference. Robert C. Muschewske. HRD Qtly,
Vol. 5, No. 1:21 -26 Spring 94

Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. Stanley Rosen. HRD Qtly, Vol. 5, No.
2: 131-140 Summer 94

Managed group formation: An approach to team for-
mation in policy courses. Reed E. Nelson, Kenneth C.
Bass. and Charles Vance. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

Management development programs: The effects of
management level and corporate strategy. Gerald L.
Blakely, Cindy Lee Martinet, and Michael S. Lane.
HRD Qtly, Vol. 5, No. 1: 5-20 Spring 94

Management styles, mediating variables, and stress
among HRD professionals. Susan L. Lind and Fred L.
Otte. HRD Qtly, Vol. 5, No. 4: 301-316 Winter 94

Managing in an era of workplace violence. Michael
R. Losey. Man Off Tech, Vol. 39, No. 2:27 -28 Feb 94

Perceived use of thinking skills in customer service
aspects of banking. Robert C. Magee. Virginia Poly-
technic Institute and State University, Doctoral disser-
tation 1993

Post-trial stress syndrome. Rosemary Ferral. JCR, Vol.
55, No. 6: 34.35 Ap 94

Quality service and the Taguchi philosophy. Timothy
C. Krehbiel. Mid-Amer J Bus, Vol. 9, No. 1: 7-15
Spring 94

Small business attitudes toward computers. Charles M.
Ray. Thomas M. Harris, and J. Lee Dye..1 EUC, Vol.
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JAlus.)Vol. 9, No. 1: 3-5 Spring 94
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94
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Lutfus Sayeed. JEB, Vol. 69, No. 3: 167-171 la/Feb
94

The learning organization: An integrative vision for
HRD. Victoria J. Marsick and Karen E. Watkins. HRD
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A pilot study to determine student learning outcomes
in a fundamentals of management information systems
course. Roberta Barta Mohagen and Brenda
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CIS course teaching strategies. Hsi-Peng Lu. J CIS,
Vol. 34, No. 4: 31-36 Summer 94
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A role-playing approach to the instruction of informa-
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A state telecommunications architecture for technol-
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A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
William C. Wood, II, Daniel J. Power, Roberta M.
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A structural equation model of end-user satisfaction
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Eddie Tang, Kwoting Fang. and Michael T. Tang. J
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Accountability and academic improvement on a de-
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Are graduate students appropriate research surrogates
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case of intelligent systems users. Tonya Barrier and
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Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement. Charmayne B. Cullom, Jay
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of undergraduate business students. Michael Hignite
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Book review: Improving quality of life in Asia with
information technology and telecommunications. Ed-
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Book review: Information renaissance: Value multi-
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CARAS: A school-based, case management system for
at-risk students. Eduardo J. Armijo, Joseph J.
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CI3T: An army deployment of interactive training.
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Changes in motivation of IS managerscomparison
over a decade. Daniel J. Couger, Edward B.
Oppermann, and Donald L AMOTOSO. IRM 3, Vol. 7,
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Close encounters with virtual worlds. Sarah J. Sloane.
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betweeen United States-based firms and their produc-
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Comparison of novice and expert end-users on the uti-
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Determining underlying corporate viewpoints on in-
formation systems education curricula. Dwight A.
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Differential ditlbsion of information systems technol-
ogy in multinational enterprises: A research model.
Narayan S. t Imanath and Terry L. Campbell. IRM J,
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Digital organizers get personal. Patti Feldman and
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94

Distributing global information systems resources in
multinational companies-- a contingency model. H. K.
Cheung and Janice M. Burn. J Global IM, Vol. 2, No.
3: 14.27 Summer 94



42

Does pedagogy make a difference? An experimental
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94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Stewart. J CIS, Vol. 34, No. 2: 3-
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End user reengineering: Breaking the rules systems
developers wrote. Julie E. Kendall. J EUC, Vol. 6, No.
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End-user's disconfinned expectations and the success
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Environmental constraints in utilizing information tech-
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help? Irene N. McCarthy. OSRA Proe, 44-54 Mr 94

Evaluation of four PC-based authoring systems for
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Extended entity relationship modeling performance.
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Factors in the outsourcing decision. Jennifer L. Wagner.
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Global information technology architectures. Rick
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Higher-order thinking in MIS. Nikunj P. Dalai. J CIS,
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How to store a gigabyte. Jeanette I3orzo. Pub, Vol. 9,
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Human resource management system keeps comput-
ers humming. Lura K. Romei. Man Off Tech. Vol. 39,
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LIPS users group is a success for No. Carolina com-
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Impact of computer-user interface on document qual-
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Information literacy and the business schools. Douglass
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Information overload. Robert C. Greco. Off Sys, Vol.
11, No. 2: 28,30,32 Feb 94

Information processing analysis: Evaluation of design
alternatives. Timothy L. Shaftel and Beverley M. Wil-
son. J CIS, Vol. 34, No. 4: 2-20 Summer 94

Information system activities in transnational corpo-
rations: A comparison of U.S. and non-U.S. subsidiar
ies. hlaeve L. Cummings and Jan L. Guynes. J Global
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Information systems (IS) competency assessment: Are
business students prepared? Michael I lignite and Bar-
bara Nattinger. OSR J, Vol. 12. No. 3: 9-14 Summer
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Information systems integration: A future forecast a
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Information technology and its corporate impact: A
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Information technology knowledge and skills for
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Key issues in the MIS implementation process: An
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Key trends in systems development in Europe and
North America. James C. Wetherbe, Nicholas P.
Vitalari, and Andrew Milner. J Global IM, Vol. 2, No.
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Linkages between the CEO and the IS environment:
An empirical assessment Mary C. Jones and Kirk P.
Arnett. IRM J, Vol. 7, No. 1: 20-33 Winter 94
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Maximizing use of academic computing resources.
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MIS faculty's perspective on the structure and content
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13. S. Vijayaraman. H. V. Rarnakrishna, and V. A.
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MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94

Modeling the development and use of strategic infor-
mation systems. Francis D. Tuggle and H. Albert
Napier. IRM J, Vol. 7, No. 4: 5-18 Fall 94

Nine technological realities for institutions of higher
education. Robert Landeros and Kailash Bafna. J CIS,
Vol. 34, No. 3: 47-50 Spring 94

No planning? You just planned your own disaster! Lura
K. Romei. Mari Off Tech, Vol. 39, No. 2: 7 Feb 94

Office information systems and the 21st century busi-
ness organization: Challenges for transition and trans-
formation. Marilyn M. Parket. OSR J, Vol. 12, No. 1:
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Operations research in medium-sized companies and
the microcomputer revolution: Educational implica-
tions. George C. Philip and Hilbert K. Schultz. JEB,
Vol. 69, No. 4: 2 i 7-221 Mr /Ap 94

Outsourcing information services: Case studies of the
Philippines and Ireland. Janet J. Palmer. OSR J, Vol.
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Paradigm for the future: The knowledge worker in the
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Planning fcr technology in the personnel department.
Frank W. Reneke. The J, Vol. 22, No. 4: 95-98 Nov
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Potential of hypercourseware. Mohamed Khalifa and
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Cohen. J CIS, Vol. 34, No. 3: 84-85 Spring 94

Request for proposal: An empirical study about its prac-
ticality and usefulness. Snehamay Banerjee, Magid
Igbaria, and Robert J. Mizia. J CIS, Vol. 34, No. 3:
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Sharing a PC. Jerry L. Stem. WP Mag, Vol. 6. No. 10:
65-67 Oct 94

Stages of technology integration as factors that influ-
ence professional accountants' perocptions of job char-
acteristics and professionalism. Louis Gonzalez. OSRA
Proc, 32-43 Mr 94

Staying in business despite the worst. Patricia NI.
Fentberg. Man Off Tech, Vol. 39, No. 2: 10.12 Feb 94

Strategic infbmiati on systems planning: A managemmt
problem. Todd Ernst, Chou-Hong Jason Chen, and
Bruce D. Sun. J CIS, Vol. 34. No. 3: 19.23 Spring 94

Student perception of benefits of a structured CSI and
CS2 lab environment. J. Harold Pardue, Michael V.
Doran. and I lerbert E. Longenecker. Jr. J CIS, Vol. 34,
No. 4: 40-43 Summer 94
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Success of management information systems: An em-
pirical investigation. Seong W. Park, Kenny Jih, and
Ashok Roy. J CIS, Vol. 34, No. 2:33 -37 Winter 93-94

Synchronizing information and establishing commu-
nications to compete in a global economy. Alan Ashton.
IRM J, Vol. 7, No. 1: 44-46 Winter 94

Tech traps. Flora F. Scaffi. Off Sys, Vol. 11, No. 8: 24,
26-27 Aug 94

The accountant's contribution to executive informa-
tion systems. Mary B. Curtis. J EUC, Vol. 6, No. 3: 3-
10 Summer 94

The adoption of cellular telephone technology: A corn-
parative analysis. Lindy Duxbury, Christopher Higgins,
and Robert Tannebaum. OSR J, Vol. 12, No. 2: 3-16
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The CAT doctors. Steve Kennedy. J CR, Vol. 55, No.
9: 20-22 31 94

The changing roles of the systems analyst. David Graf
and Mark Misic. IRM J, Vol. 7, No. 2: 15-23 Spring
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The effect of computers on faculty performance from
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Judy A. Hill, Jolene Scriven, and Daniel Wunsch. J
CIS, Vol. 34. No. 3: 79-83 Spring 94

The effect of written description versus short demon-
stration on end-user knowledge of computer applica-
tions. John Satzinger. J CIS, Vol. 34, No. 2: 53-57
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The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
France, and the United States. Laura Lally. .1 Global
IM, Vol. 2, No. 3: 5-12 Summer 94

The impact of GDSS and human systems technology
on groups in an R&D business environment. S. L.
Dorando, L. 11. O'Donnell, A. A. Esposito, D. S. Gre-
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The industrial-segment-case-study (1SCS) approach to
the study of office systems applications. Susan S.
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The information resource center: Control mechanism
for the end-user environment. Laurie Henry, Judith
Cassidy. and John Malley. J CIS, Vol. 34, No. 2: 47-
52 Winter 93.94

lbe nature of infonnation technology reseal-dm: A seven
year analysis. Charlotte S. Stephens. J CIS, Vol. 34.
No. 4: 67-76 Summer 94

'Hie Norwegian view: The globalization challenges of
medium sized and small business in small nations. 'for
J. Larsen. J Global IM, Vol. 2, No. I: 3-4 Winter 94

The relationship between user participation in systems
development and user satisfaction. Linda Roth and
Llyod llartholomc. J CIS, Vol. 35, No. 1: 7-12 Fall 94
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The relationship of application risks to application
controls: A study of microcomputer -based spreadsheet
applications. Robert Schultheis and Mary Sumner. J
EUC, Vol. 6, No. 2: 11-18 Spring 94

The role of data administration in information engi-
neering. Lee Pelley. J CIS, Vol. 34, No. 2: 87-91 Win-
ter 93-94

The second coming of CADI. Steve Kennedy. J CR,
Vol. 55, No. 7: 32-34 My 94

The software engineering construct: Conceptual analy-
sis and preliminary findings. Prashant Palvia, Aaron
Patula, and Robert Schooley. J CIS, Vol. 32, No. 3:
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Trends in end-user computing: A professional's per-
spective. A. K. Aggarwal. J EUC, Vol. 6, No. 3: 32-33
Summer 94

Trends in information technology in small business.
Georgios I. Doukidis, Steve Smithson, and Takis
Lybereas. J EUC, Vol. 6, No. 4: 15-25 Fall 94

Turning visions into reality. Stephen Scroggs. The J.
Vol. 22, No. 4: 99-101 Nov 94

Two-year office systems graduates. Nancy Gon-zrnbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
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Use of computers by business managers: Arc upper
level managers less skilled than lower level manag-
ers? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

User participation, management support and system
types. Edward J. Garrity. IRM J, Vol. 7, No. 3: 34-43
Summer 94

Using computers to initiate active learning for students
with severe behavior problems. Karol A Reganick. The

3, Vol. 21, No. 11:72 -74 Ju 94

Virtually yours. Timothy J. Sloan. Ed Tech Exchange,
Vol. 2, No. 1: 37 Spring 94

Voice input technology: Learning style and attitude
towards its use. Randolph S. Fournier. Virginia Poly-
technic Institute and State University, Doctoral disser-
tation 1993

What does Microsoft At Work mean to you? John
Dykeman. Man Off Tech. Vol. 40, No. 7: A4-A6 J194

Who owns art in the digital era? Gene Gable. Pub, Vol.
9, No. 2: 30-3436.38,40,42 Feb 94

Data Processing

Barriers to international data transfer. Effy Oz. J Glo-
bal IM, Vol. 2, No. 2: 22.29 Spring 94

Book review: Computational complexity by Christos
H. Papadimitriou. Joan K. Pierson. J CIS, Vol. 34. No.
2: 99 Winter 93-94
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COBOL: Icon of the past or symbol of the future?
Joachim Lauer and David Graf. J CIS, Vol. 34, No. 3:
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Data Security

Book review: Computer security management by K.
Forcht. J. K. Pierson. J CIS, Vol. 35, No. 1: 87 Fall

94

Computer security. Ellen Gragg. Off Sys, Vol. 11, No.
2: 41-44 Feb 94

Computer virus folklore. Terry D. Lundgren. J EUC,
Vol. 6, No. 2: 19-23 Spring 94

Establishing effective disaster recovery measures for
your telecommunications facilities. Andres Liana, Jr.
Man Off Tech, Vol. 39, No. 2: 53. 55 Feb 94

flow to avoid losing diskette data. Kevin Morse. Man
Off Tech, Vol. 39, No. 2: 45-46 Feb 94

International viruses and the computer network. Tho-
mas J. Seymour and Earl Robinson. J CIS. Vol. 35,
No. 1:23 -27 Fall 94

Keeping documents [confidential,. Rebecca A. Adler.
WP Mag. Vol. 6, No. 5: 24-28 My 94

Keeping your computer virus free: Security and con-
trol recommendations. Albert J. Marcella, Jr. J EUC,
Vol. 6. No. 1: 33-40 Winter 94

Microcomputer testing security. Terry D. 1.undgren. J
CIS, Vol. 34, No. 4: 77-80 Summer 94

Spread the had word: It's virus time again. Tori Case.
Man Off Tech, Vol. 39, No. 6: 23-24 Ju 94

Student perceptions of computer viruses: 1991 Versus
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User system security. Terry D. Lundgren. J CIS. Vol.
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A functionality-oriented criteria set for evaluating in-
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94

A metadata management system to support data
interoperability, reuse and sharing. Stephanie
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J DM. Vol. 5. No. 2: 30 40 Spring 94

A paradigm for natural language explanation of data-
base queries: A semantic data model approach. Vesper
Owei and Kunihiko lliga. J DM. Vol. 5, No. 1: 18.30
Winter 94
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An empirical investigation of the effectiveness of ob-
ject-oriented database design. Chetan S. Sankar and
Debasis Rath. J DM, Vol. 5, No. 4: 39 Fall 94

An ER based methodology for modeling user views
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An experimental study of object-oriented query lan-
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Client/server computing: The current computing revo-
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Database software use in the contemporary office:
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and Rolf Scheuch. J DM, Vol. 5, No. 3: 18 -30 Sum-
mer 94

How clean is your data? Iluw Price. J DM, Vol. 5, No.
1: 36-39 Winter 94

Krishnaan efficient algorithm for managing concur-
rent operations on data using dynamic attributes of
transactions. Vijay Kumar. J CIS, Vol. 35, No. 1: 71-
75 Fall 94

00 and EER conceptual schcmas: A comparison of
user comprehension. Pcrctz Shoval and Israel
Frurnermann. J DM, Vol. 5, No. 4: 28.38 Fall 94

Real-time object-oriented database support for program
stock trading. Victor Fay Wolfe, Kam Fui Lau, and
Stu Westin. J DM, Vol. 5, No. 2: 3-17 Spring 94

Separating semantics from representation in a tempo-
ral object database domain. Niki Pissinou and Kia
Makki. J CIS, Vol. 34, No. 3: 41-46 Spring 94

The address management system: Improving customer
information flow. Joseph M. Feliu and !tarry Aldstadt.
J WC, Vol. 6, No. 1: 26.32 Winter 94
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The database designer is a person too! John Artz. J
DM, Vol. 5, No. 3:31 -34 Summer 94

The impact of database technology on data resource
control: A competing forces perspective. Mark L.
Gillenson and Raymond D. Frost. J CIS, Vol. 34, No.
3: 2-7 Spring 94

TOS: A temporal object-oriented system. Farshad
Fotouhi, Imran Ahmad, William I. Grosky, and Abad
Shah. J DM, Vol. 5, No. 4: 3-14 Fall 94

Update-in-place considered harmful ... and a solution
employing relational views. William Leigh and James
Ragusa. J CIS, Vol. 34, No. 3: 8-12 Spring 94

Decision Support Systems

A human metaphor for DSS research. Clyde W.
Holsapple. J CIS, Vol. 34, No. 2: 16-20 Winter 93-94

An open- systems perspective of distributed decision
support systems: A conceptual framework. Rajeev
Kaula. J CIS, Vol. 35, No. 1: 13-18 Fall 94

Dynamic menus for decision support. William E.
Leigh. J CIS, Vol. 35. No. 1: 82-86 Fall 94

Effects of an electronic meeting system group writing
tool on the quality of written documents. Annette C.
Easton. Nancy S. Eickelnianu, imd Marie E. Flatley. J
Bus Corn, Vol. 31, No. 1: 27-40 Ja 94

Enhancing business communication with group deci-
sion support systems. Milam Aiken and Jeanette Mar-
tin. ABC Bul, Vol. 57. No. 3: 24-26 Sep 94

Incorporating reasoning by analogy as a DSS tool. T.
M. Rajkumar and Dale Young. Mid-Amer J Bus, Vol.
9, No. 1: 41-47 Spring 94

Knowledge-based infomsation retrieval for group de-
cision support systems. Milani Aiken and ChittiBabu
Govindarajulu. J DM, Vol. 5, No. 1: 31-35 Winter 94

Observations on performance of GDSS-mediated
groups in a business environment. S. Dorando, G.
Stratis, L. O'Donnell, and B. T. O'Donnell, Sr. OSR
J, Vol. 12, No. 1:13 -20 Fall 93

Systems to support reasoning by analogy. T. M.
Rajkumar, B. R. Baliga. and S. B. Yaday. J CIS, Vol.
34, No. 4: 81-87 Summer 94

Electronic Imaging

31) mcdcls from the ground up. Stuart Silverstone. l'ub,
Vol. 9, No. 1:20 -25 Ja 94

A brave new brochure. Anita Dennis. l'ub, Vol. 9. No.
6: 48-50.52,54 Ju 94

A new day for imagesetters Jeanette Born, Pub, Vol.
9, No. 9: 46.55 Sep 94
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Desktop imaging's the new frontier. Fernando Salazar.
Aan Off Tech, Vol. 39, No. 8: 36-37 Aug 94

Electronic imaging 101 part I-what is electronic im-
aging? Don M. Avedon. Rees Mgt Qtly, Vol. 28, No.
2: 28-35 Ap 94

Electronic imaging 101 part II-optical disks and
backfile conversions. Don M. Avedon. Rees Mgt Qt ly,
Vol. 28, No. 3: 34-35, 38-39, 46 JI 94

Electronic imaging 101 part Ill-application analy-
sis, document preparation and digitizing. Don M.
Avedon. Recs Mgt Qtly, Vol. 28, No. 4:28 -30 Oct 94

Image editing at full throttle. Christine A. DePedro.
Pub, Vol. 9, No. 7: 41-49 JI 94

Imaging system insures growth. Man Off Tech, Vol.
39, No. 2: 49-50 Feb 94

Is small document imaging ready for prime time. John
Dykeman. Man Off Tech, Vol. 30, No. 4: 14,16 Ap 94

Managing mountains of media. Aileen Abernathy. Pub,
Vol. 9, No. 2: 18-25 Feb 94

Slide rules. Richard Jantz and Jake Widman. Pub, Vol.
9, No. 4: 48-52 Ap 94

Take your best shot. Robin Levine. Pub, Vol. 9, No. 8:
69-78 Aug 94

The haphazard evolution of our document-imaging
system. David A. Uhlig. The J, Vol. 21, No. 9: 74-75
Ap 94

What's old? what's new? what works. Thomas M.
Koulopoulos. Man Off Tech, Vol. 30, No. 4: 10-11,13
Ap 94

Expert Systems

An empirical study on the usage of intelligent tech-
nologies. Bindiganavale S. Vijayaraman and Barbara
A. Osyk. J CIS, Vol. 35, No. 1: 35-40 Fall 94

Constraint-driven software design: An escape from the
waterfall model. Robert de Hoog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Designing an expert system for classifying office docu-
ments. Dobrica Savic. Rees Mgt Qtly, Vol. 28, No. 3:
20-22, 24-29 J194

Intelligent front ends for knowledge acquisition and
retrieval Diane M. Miller. J CIS, Vol. 34, No. 3: 29-
33 Spnng 94

Knowledge acquisition automation: Research issues
and directions Anita Lee-Post. J CIS, Vol. 35, No. 1:
2-6 Fall 94

Techniques for knowledge acquisition from text. Rob-
ert T Plant .1 CIS, Vol. 35, No. 1: 64.70 Fall 94

Business Education Index

"Que": An expert system that supports course design-
ers. R. Dwight Laws and Scott L Howell. The .1, Vol.
22, No. 4:91 -94 Nov 94

Forms Management

A 5.1 form to track travel expenses. Becky J. Beck
and Barbara Hunter. WP Mag. Vol. 6, No. 3: 38-41
Mr 94

Easy clip 'n' mail forms. Boccie King. WP Mag,
6, No. 2: 50-53 Feb 94

How they broke the jam. John Dykeman. Man Off
Tech, Vol. 39, No. 9: 16, 25, 28-29 Sep 94

Less form, more function saves big money. Man Off
Tech, Vol. 30, No. 4: 48, 51 Ap 94

The value of usability testing in document design. Anita
D. Wright. ABC El.!, Vol. 57, No. 4: 48-51 Dec 94

Networks

A resource in the teaching of economics and beyond:
The Internet. David J. Botch, Leland V. Gustafson, and
Jack E. Johnson. Bus Ed Forum, Vol. 49, No. 1:23 -26
Oct 94

AT&T learning network. Linda McCann. NJ BE Obs,
Vol. 66: 29-30 93-94

Augmenting instruction in business communication
courses with th^ Internet. Lance Cohen. ABC Bul, Vol.
57, No. 4: 31-35 Dec 94

Barriers to international data transfer. Dry Oz. J
IM, Vol. 2, No. 2: 22-29 Spring 94

Book review: Zen and the art of the Internet: A
beginner's guide by Brendan P. Kehoe. Subhashish
Dasgupta. IRM 1, Vol. 7, No. 1: 47 Winter 94

Cellular eavesdropping. Fred Nevin. Off Sys, Vol. 11,
No. 5: 49.51 My 94

Computer network administration. Robert M.
Schramm and Duane R. Moses. Bus Ed Forum, Vol.
48, No. 4: 42-44 Ap 94

Diverse networked leaning in a binational environ-
ment. Armando A. Arias, Jr., and Beryl L. Bellman.
Ed Tech Exchange, Vol. 2, No. 1: 14-21 Spring 94

Documents on-line. Anita Dennis. Pub, Vol. 9, No. 4:
57. 58,60,62 Ap 94

Does your team need desktop videoconferencing?
Kathryn Alesandrini. Man Off Tee, Vol. 39, No. 10:
12-17 Oct 94

Electronic mail in the university environment: A case
study. Marsha Bayless. OSRA Proc, 141-149 Mr 94



Business Education Index

Establishing effective disaster recovery measures for
your telecommunications facilities. Andres Liana, Jr.
Man Off Tech, Vol. 39, No. 2: 53, 55 Feb 94

Expanding horizons through local area networks. Patsy
A. Dickey-Olson. NrEA Yrbk, No. 32: 153-161 94

Groupware at work: Users' experience with Lotus
Notes. Hao Lou. J EUC, Vol. 6, No. 3: 11-19 Summer
94

Groupware: Concepts and implications for secondary
school business curricula. Mary Ellen Adams and
Douglas K. Smith. Bus Ed Forum, Vol. 49, No. 2: 37-
38 Dec 94

Hybrid fiber/copper LAN meets school's 25-year net-
working requirements. Sam Petniso and Vince Humes.
The J, Vol. 21, No. 10: 86-90 My 94

Implementing local area network management into the
office information systems curriculum. Robert M.
Schramm and Duane R. Moses. OSRA Proc, 196-201
Mr 94

Local area network adoption: An empirical assessment.
Robert W. Ellis, Mary C. Jones, and Kirk P. Arnett.
IRM .1, Vol. 7, No. 4: 20-29 Fall' ;

Lotus Notes: Learning through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr 94

Mosaic: An educator's best friend. Julio C. Rivera,
Sanjay K. Singh, abd Khris McAlister. The J, Vol. 22,
No. 3: 91-94 Oct 94

Net talk. Linda Watson. Voc Ed J, Vol. 69, No. 6: 41
Sep 94

School as waystation on the information highway. John
P. Herndon. The I, Vol, 22, No. 2: 78-82 Sep 94

Stock photography goes on-line. Robin Levine. Pub,
Vol. 9, No. 1: 38-40, 42, 44 Ja 94

Student recommendations for global networking in
schools. Seth J. Itzkan. The J, Vol. 21, No. 6: 60-62 Ja
94

Teaching via networked PCs: What's the best medium?
William R. Klemm and James R. Snell. The S. Vol. 22,
No. 3: 95-98 Oct 94

Telecommunications-d-user network manuals. Jan
Spicer. OSRA Proc, 91-96 Mr 94

The national information infrastructure. John T.
Phillips, Jr. Rees Mgt Qtly, Vol. 28, No. 3: 48, 50-51
JI S4

Tips for new modem users. Peggy Ballard. Man Off
Tech, Vol. 39, No. 11: 56-57 Nov 94

Trends in network printing. Ormond Rankin. Man Off
Tech, Vol. 39, No. 12: 16.17, 19, 22 Dec 94

Web teaching networks in Taiwan. Gertrude W.
Abramson. The 1, Vol. 21, No. 6: 64-67 Ja 94
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Wired not! Alan S. Horowitz. Off Sys, Vol. 11, No. 8:
21-23 Aug 94

Optical Disk

Adventures with photo CD. Pat Soberanis. Pub, Vol.
9. No. 3: 26-27,29-30 Mr 94

Bringing optical storage into focus. Anita Dennis. Pub,
Vol. 9, No. 2: 45-47 Feb 94

Getting the goods on CD-ROM. Anita Dennis. Pub,
Vol. 9, No. 10: 72-77 Oct 94

The quad squad. Bob Weibel. Pub, Vol. 9, No. 11: 91-
92, 94, 96 Nov 94

This is a recording. Donald Wilson. Pub, Vol. 9, No.
5: 73.74 My 94

Records Management

A world of opportunity: Records and information man-
agement in the global economy. Tyrone Butler. Man
Off Tech, Vol. 39, No. 9: 69-70 Sep 94

Alphabetic filing rules-fundamentals for records
managers. Patricia I. Wilson. Recs Mgt Qtly, Vol. 28,
No. 1: 18-21 Ja 94

An analysis of selected records management curricula.
Julie Boerboon. University of North Dakota, Master's
thesis 1993

Automated records management provides a path
through the paper maze. Man Off Tech, Vol. 39, No.
10: 45-46 Oct 94

Buying tips: Records management. Off Sys, Vol. 11,
No. 1: 24, 26-27 Ja 94

Color coding cures filing-system ills. Karen Wormald.
Off Sys, Vol. 11, No. 4: 25.26, 28.29 Ap 94

Current status of records management rules used in
secondary and postsecondary business classes in South-
ern Illinois. Leslie B. Robison. Southern Illinois Uni-
versity at Carbondale, Master's thesis 1993

Decoding the bar .. ie. Teri J. Mark. Rees Mgt Qtly,
Vol. 28, No. 1.22 -25 Ja 94

Designing an expert system for classifying office docu-
ments. Dobrica Savic. Rees Mgt Qtly, Vol. 28, No. 3:
20.22, 24-29 J194

Digital signatures: Signing and notarizing electronic
forms. Mary F. Theofanos and John T. Phi!lips. Rees
Mgt Qtly, Vol. 28, No. 2: 18-22, 42 Ap 94

Do records managers manage? Fraser Boyd. Rees Mgt
Qtly, Vol. 28, No. 2: 14-17 Ap 94

Document management Terry D. Lundgren. JEB, Vol.
69, No. 3: 178.182 Ja/Feb 94
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Documents in focus at the AIIM show and conference.
Bever lee Nunnari. Man Off Tech, Vol. 30, No. 4: 42
Ap 94

Easy disk labeling. Elden Nelson. WP Ma& Vol. 6,
No. 4: 32-33, 36-37 Ap 94

Electronic imaging 101 part I-what is electronic im-
aging? Don M. Avedon. Recs Mgt Qtly, Vol. 28, No.
2: 28-35 Ap 94

Electronic imaging 101 part II-optical disks and
backfile conversions. Don M. Avedon. Rees Mgt Qtly,
Vol. 28, No. 3: 34-35, 38-39, 4611 94

Electronic imaging 101 part III-application analy-
sis, document preparation and digitizing. Don M.
Avedon. Roos Mgt Qtly, Vol. 28, No. 4: 28-30 Oct 91

Electronic mail and electronic data interchange: Chal-
lenges to records management. Mary V. DuRea and J.
Michael Pemberton. Rees Mgt Qtly, Vol. 28, No. 4: 3-
4, 6-8, 10-12, 59 Oct 94

Government records center mobilizes for savings. Man
Off Tech, Vol. 39, No. 12: 33 Dec 94

Implementing a corporate records management pro-
gyam in Colombia, South America. Vicki Belton. Rees
Mgt Qtly, Vol. 28, No. 1: 3-11 Jo 94

Improving on good. April L. Dmytrenko. Rees Mgt
Qtly, Vol. 28, No. 3: 44, 46.194

Indexing: The key to access. April L. Dmytrenko. Rees
Mgt Qtly, Vol. 28, No. 4: 54-55 Oct 94

ISO 9000 and beyond: A case study of BASF Canada
Inc. Gerry Van Houten. Rees Mgt Qtly, Vol. 28, No. 4:
21.22, 24-26 Oct 94

Judicial review of records retention programs. Donald
S. Skupsky. Rees Mgt Qtly, Vol. 28, No. 4: 40-43 Oct
94

Legal standards for records and information manage-
ment programs. Donald S. Skupsky. Rees Mgt Qtly,
Vol. 28, No. 3: 40, 42-43 J194

Library automation software: Increasing possibilities.
Elizabeth Gellerman. The.), Vol. 21, No. 6: I 2,14,16-
17 Ja 94

Making the upgrade. Virginia Jones. Off Sys, Vol. 11,
No. 6: 34-40 Ju 94

Measuring the value added by records and informa-
tion management programs. Susan K. Goodman. Recs
Mgt Qtly, Vol. 28, No. 2: 3-6, 8-10, 12 Ap 94

Microfilm fundamentals. Carolyn R. A. Minton. Rees
Mgt Qtly, Vol. 28. No. 2: 44, 70 Ap 94

Negotiating the paper traffic jam -it 's about time. Carl
Frappaolo. Man Off Tech, Vol. 39, No. 9: 13-14, 16
Sep 94

Order in the court. Richard Griffith. Off Sys, Vol. 11,
No. 6: 25-26 Ju 94
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Pen computers and digital forms. John T. Phillips. Rees
Mgt Qtly, Vol. 28, No. 2: 46, 48-49, 68 Ap 94

Perk up personal files. Karen Wormald. Off Sys, Vol.
11, No. 12: 14-16, 18-19 Dec 94

Professionals and clerks: One happy family? J. Michael
Pemberton. Rees Mgt Qtly, Vol. 28, No. 2: 56, 58-61
Ap 94

Project management: An approach to accomplishing
things. Alice Gannon. Rees Mgt Qtly, Vol. 28, No. 3:
3-6, 8, 10-12 JI 94

Record, pre-record, non-record? Robert L. Sanders.
Rees Mgt Qtly, Vol. 28, No. 3: 52-57 JI 94

Records management competencies needed by office
support pe- ronnel in selected Southern Illinois busi-
nesses. Debra A. Ward. Southern Illinois University at
Carbondale, Specialist thesis 1993

Records management education: In pursuit of stan-
dards. J. Michael Pemberton. Rees Mgt Qtly, Vol. 28,
No. 3: 58, 60, 62 JI 94

Records management in Australia. David 0. Stephens.
Rees Mgt Qtly, Vol. 28, No. 1: 56, 58-61 Ja 94

Records management in Japan. David 0. Stephens.
Rees Mgt Qtly, Vol. 28, No. 2:62, 64-67 Ap 94

Records management in Norway. David 0. Stephens.
Rees Mgt Qtly, Vol. 28, No. 3: 64-67 J194

Records management professionals: Suffering from
self-inflicted wounds. Ira A Penn. Recs Mgt Qtly, Vol.
28, No. 2: 24-27, 70 Ap 94

Records managers need a game plan for the PC era.
Larry Bates. Man Off Tech, Vol. 39, No. 11: 51-52
Nov 94

Resolving conflicts between records professionals and
managers: An elusive organizational goal. Loretta L.
Heftier. Rees Mgt Qtly, Vol. 28, No. 4: 14-20 Oct 94

RIM: Navigating through a maze of associations. J.
Michael Pemberton. Rees Mgt Qtly, Vol. 28, No. 4:
56, 58.59 Oct 94

Strategic alliances and the human resource implica-
tions for records managers. Loretta L. Hefner. Re
Mgt Qtly, Vol. 28, No. 3: 13-18 3194

Survival skills for information professionals in the de-
cade of turbulence. Jo Ann M. Constantini. Rees Mgt
Qtly, Vol. 28, No. 1: 26.28, 30.40 Ja 94

Technology: What a dilemma! Carolyn R. A. Minton.
Rees Mgt Qtly, Vol. 28, No. 1: 38, 40 Ja 94

The ADA and records management. Eric Minton. Rees
Mgt Qtly, Vol. 28, No. 1: 12.17 Ja 94

The corporate odd ()Duple: The fastidious records man-
ager vs. organizational messiness. Robert L. Sanders.
Rees Mgt Qtly, Vol. 28, No. 2: 50, 52-54, 70 Ap 94



Business Education Index

The eyes have it in color filing. Man Off Tech, Vol. 39,
No. 6: 50 Ju 94

The file manager's almanac. Mark Langemo. Off Sys,
Vol. 11, No. 4: 30-32, 34 Ap 94

The national archives of Ghana: New responsibilities
and challenges. Pino Akotia. Rees Mgt Qtly, Vol. 28,
No. 4: 33-35, 38 Oct 94

The national information infrastructure. John T.
Phillips, Jr. Rees Mgt Qtly, Vol. 28, No. 3: 48, 50-51
J194

The new legal reason for a records management pro-
gram. Donald S. Skupsky. Rees Mgt Qtly, Vol. 28, No.
2: 38, 40-42 Ap 94

The professional association: Some basics. J. Michael
Pemberton. Recs Mgt Qtly, Vol. 28, No. 1: 50, 52-55
Ja 94

The true-life adventures of a records manager. Maralyn
Harmston. Off Sys, Vol. 11, No. 9: 42-44, 46, 48, 50
Sep 94

The wannabe records management optimist (a lesson
from Voltaire). Robert L. Sanders. Rees Mgt Qtly, Vol.
28, No. 1: 46, 48-49 Ja 94

Virtual records and virtual archives. John T Phillips.
Recs Mgt Qtly, Vol. 28, No. 1: 42, 44-45, 60 Ja 94

What if: A case study of a hurricane. Susan L. King.
Recs Mgt Qtly, Vol. 28. No. 3: 30-32 JI 94

Will ISO 9000 improve my records management pro-
gram? Robert L. Sanders. Rees Mgt Qtly, Vol. 28. No.
4: 47-48, 50.53 Oct 94

Will your records stand up in a court of law? Joan
Mariani Andrew. Man Off Tech, Vol. 30, No. 5: 59,
61 My 94

International Business
A brief survey of Norwegian history. Jorund Olav Bo.
SIEC Rev, No. 124: 54.55 Nov 94

A classroom exercise to simulate the foreign exchange
market Kin C. Butler and Chuck C. Y. Kwok. J Teach
Int Bus, Vol. 6, No. 2: 59-73 94

A comparison of package and non-package travelers
from the United Kingdom. Sheauhsing liseih, Joseph
T. O'Leary, and Alastair M. Morrison. J hit Cons Mkt,
Vol. 6, No. 3/4: 79-100 94

A conceptual model of seller and buyer's pricing strat-
egies in international countertrade. Dorothy Patin and
Gerald Albaum. J Global Mkt, Vol. 7, No. 2: 75.95
93
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A cross-cultural analysis of international print adver-
tising: The case of the U.S.A., Japan, South Korea,
and Taiwan. Bob D. Cutler, Rajshekhar Javalgi, L
Craig Foltin, Martin J. Homyak, and Steven D. White.
Mid-Amer J Bus, Vol. 9, No. 2: 55-62 Fall 94

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Faulds, Orlen Grunewald, and
Denise Johnson. J Global Mkt, Vol. 8, No. 1: 7-25 94

A culture-based framework for successful business
training in Russia. Iris I. Varner and Carson H. Varner.
fIRD Qtly, Vol. 5, No. 4: 361-369 Winter 94

A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. Allen Young. J Teach Int Bus,
Vol. 6, No. 2: 75-81 94

A marketing oriented perspective of standardized glo-
bal marketing. A. Tansu Barker. J Global Mkt, Vol. 7,
No. 2: 123-130 93

A note on commodity bundling and global sourcing.
Chong Ju Choi. J Global Mkt, Vol. 7, No. 2: 117-122
93

A research perspective on office systems: Business
reenginecring driven and enabled by globalization, time
compression and office technology. Pieter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-49 Spring 94

A special theory of globalization: A review and criti-
cal evaluation of the theoretical and empirical evidence.
Richard Alan Kustin. J Global Mkt. Vol. 7, No. 3: 79-
101 94

A study of the implementation of international studies
at the secondary level. Carol C. Null. Northwest Mis-
souri State University. Specialist thesis 1993

A survey of corporate executives perceptions of col-
legiate international business preparation. Sara A. I lart,
Shirley H. Tucker, and Mitchell. Muehsam. DPE J,
Vol. 36, No. 2: 96-109 Spring 94

A taxonomic analysis of export marketing strategy: An
exploratory study of U.S. exporters of electronic prod-
ucts. Nobuaki Namiki. 1 Global Mkt, Vol. 8, No. 1:
27-50 94

A three-axis model for conceptualizing the relevant
elements involved in cross- cultural training. Glenn E.
"Gus" Baker. Tijjani Mohammed, and Mike Boyle.
PIQ, Vol. 7, No. 2: 27-37 94

A U.S. youth apprenticeship program. Toby
Haynsworlh and Gerry Perselay. JE13, Vol. 69, No. 5:
252-256 My/Ju 94

A world of opportunity: Records and information man-
agement in the global economy. Tyrone Butler. Man
Off Tech, Vol. 39. No. 9: 69.70 Sep 94
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After the command economy: Russia's information
culture and its impact on information resource man-
agement. Elia V. Chepaitis. J Global IM, Vol. 2, No. 1:
5-11 Winter 94

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32: 35-45 94

An analysis of training programs offered by Japanese -
owned companies in the United States. Nana Fuji i Lee.
Southern Illinois University at Carbondale, Master's
thesis 1993

An educational excursion into thinking globally. LeAne
H. Rutherford. ABC But, Vol. 57, No. 1: 7-10 Mr 94

An expert system for promotion budget allocation to
international markets. Paulo Rita and Luiz Moutinho.
J Int Cons Mkt, Vol. 6, No. 3/4: 101-121 94

An exploratory investigation of the dimensions of be-
liefs toward advertising in general: A comparative
analysis of four developing countries. Wham K.
Darley ar Denise M. Johnson. J Global Mkt, Vol. 7,
No. 1: 5-2 14

Assessing worldmindeclness among students: An ex-
ploratory study. Hudson P. Rogers and C. M.
Kochunny. J Teach Int Bus, Vol. 5, No. 4: 17-33 94

Barriers to international data transfer. Effy Oz. Glo-
bal IM, Vol. 2, No. 2: 22-29 Spring 94

Book review: An international perspective on economic
education by William B. Walstad. James B. O'Neill. J
Econ Ed, Vol. 25, No. 4: 383-387 Fall 94

Book review: Global advertising: Rhyme or reason?
by Nukhct Vardar. Nejdet Delmer. J Global Mkt, Vol.
7, No. 4: 129-131 94

Book review: Global information systems and tech-
nology: Focus on the organization and its functional
areas by P. Candace Deans and Kirk R. Karwan. Ed-
ward NI. Roche. J Global IM, Vol. 2. No. 3: 45-47
Summer 94

Book review: Global perspectives on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Nicolas Papadopoulos.
Global Mkt, Vol. 8, No. 1: 129-132 94

Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masnaki Kotabe.
Nittaya Wongtada. J Global Mkt, Vol. 7, No. 3: 157-
159 94

Book review: Globalization technology and competi-
tion: The fusion of computers and technology in the
1900s Edited by Stephen P. Bradley. Jerry A !busman.
and Richard L. Nolan. Candace P. Dears. J Global
IM. Vol. 2, No. 1: 42 Winter 94

Book review: Improving quality of life in Asia with
information technology and telecommunications by
The Telecommunications Association orlliailand. Ed-
ward NI. Roche. J Global 1M, Vol. 2, No. 2: 44.46
Spring 94

Bruins: Education Index

Book review: Telecommunications and development
in Africa by B. A Kiplagat and M. C. M. Werner. Ed-
ward M. Roche. 3 Global IM, Vol. 2, No. 4: 4244 Fall
94

Book review: The evolution of U.S. trade intermedi-
aries: The changing international environment by Arne
C. Peny. Victor V. Cordell. J Global Mkt, Vol. 7, No.
4: 131-134 94

Book review: The new leadersGuidelines on lead-
ership diversity in America by Ann M. Morrison. Philip
R. Harris. HRD Qtly, Vol. 5, No. 1: 104-106 Spring
94

Book review: The political economy of Japan, volume
3: Cultural and social dynamics by S. Kumon and H.
Rosovsky. K. John Fukuda. J Global Mkt, Vol. 7, No.
4: 127-131 94

Building a spreadsheet template for capital budgeting
analysis for MNCs: APV technique. Rahim
Ashkeboussi. J Teach Int Bus, Vol. 6, No. 2: 39-58 94

Business beyond our borders: An integrated approach.
Mary Philpott. Bus Ed Forum, Vol. 48, No. 3: 21-25
Fcb 94

Communications and communications technology used
betweeen United States -based firms and their produc-
tion facilities in Mexico. Lila!). Waldman. OSRA Proc,
130-135 Mr 94

Contemporary strategies for internationalization of
business curriculum. Manton C. Gibbs, Jr. J Teach Int
Bus. Vol. 5, No. 3: 1-9 94

Cross-cultural tourism marketing research: An assess-
ment and recommendations for future studies. Fredric
Dimanche. J Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94

Culture and consumer behavior: Toward ar under-
standing of cross-cultural consumer behavior in inter-
national marketing. Daniel John McCort and Naresh
Malhorta. J Int Cons Mkt, Vol. 6. No. 2: 91.127 93

De higher de monkey climb, de r tore 'e show 'e tail:
Tourists' knowledge of Barbadian culture. Graham M.
S. Dann. J Int Cons Mkt, Vol. 6. No. 3/4: 181-204 94

Differential diffusion of information systems technol-
ogy in multinational enterprises: A research model.
Narayan S. Umanath and Terry L. Campbell. IRM 3,
Vol. 7, No. 1: 6.18 Winter 94

Distance learning and post-graduate courses in retail
management. Adelina Broadbridge. Keri Davies, Paul
Freathy. and Leigh Sparks. J Teach Int Bus, Vol. 6,
No. 2: 21-38 94

Distributing global information systems resources in
multinational companies a contingency model. II. K.
Cheung and Janice M. Bunt. J Global 1M. Vol. 2, No.
3: 14.27 Summer 9

Do the poor pay coo, e? A developing country perspec-
tive. Sved Saad Amlaleeb. 1 Int Cons Mkt, Vol. 7, No.
2: 59.72 94
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Emergence and development of a university curricu-
lum for corporate environmental responsibility. C.
Anthony diBenedetto and Rajan Chandran. J Teach
Int Bus, Vol. 5, No. 1/2: 77-91 93

Environmental constraints in utilizing information tech-
nologies in Pakistan. Syed Zaitoor Hassan. J Global
IM, Vol. 2, No. 4: 30-39 Fall 94

Environmental ethics and analysis in international busi-
ness course: A preliminary proposal. Charles M.
Newman, II. J Teach Int Bus, Vol. 5, No. 1/2:93 -108
93

Environmental ethics in international business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. J Teach Int Bus, Vol. 5, No. 112:
123-140 93

Environmental ethics in international business educa-
tion: Descriptive and prescriptive dimensions. Debbie
M. Thome. J Teach Int Bus, Vol. 5, No. 1/2: 109-122
93

Ethnocentrism and universalism: Implications for in-
ternational business. Abbas J. Ali and Krish S.
Krishnan. J Teach Int Bus, Vol. 5, No. 3: 79-94 94

Factors that affect the sales force choice decision in
international market entry strategies. Camille P.
Schuster and Janet Keith. J Global Mkt, Vol. 7, No. 2:
27-49 93

Foreign and domestic escorted tour expectations of
American travelers. Charles R. Duke and Margaret A.
Persia. J Int Cons Mkt, Vol. 6, No. 3/4: 61-77 94

Freedom of choice and the future of the Latinobrand.
Eugene Secunda. J Global Mkt, Vol. 7, No. 3: 149-
155 94

Global information technology architectures. Rick
Gibson. J Global IM, Vol. 2, No. 1: 28-38 Winter 94

Global versus local strategic alliances. Saul Klein and
Jehiel Zif. J Global Mkt, Vol. 8, No. 1:51 -71 94

Go to college and see the world (and often learn little).
Albert A. Blum. J Teach Int Bus, Vol. 6, No. 2: 103-
112 94

Health tourism: A new positioning strategy for tourist
destinations. Jonathan N. Goodrich. J Int Cons Mkt,
Vol. 6. No. 3/4: 227-238 94

How should international accounting be taught? In-
sights from the international business discipline.
Mohammad S. Bazaz and Ravi Paramcswaran. J Teach
Int Bus, Vol. 5, No. 4: 51-68 94

Identification and validation of international financial
management competencies appropriate for study at the
master's degree level and an analysis of underlying
factors. Bette Tokar. Temple University, Doctoral dis-
sertation 1993

51

In the eye of the beholder: International differences it
ad sexism perceptions and reactions. Richard W. Polls)
and Steven Lysonski. J Int Cons Mkt, Vol. 6, No. 2
25-43 93

Information system activities in transnational corpo
rations: A comparison of U.S. and non-U.S. subsidiar
ies. Maeve L Cummings and Jan L Guynes. I Globa
IM, Vol. 2, No. 1: 12-26 Winter 94

Internal and external country of origin stereotypes it
the global marketplace: Effects and implications fa
the domestic promotion of U.S. automobiles. Davi
Strutton, Lou E. Pelton, and James R. Lutnpkin. JGlo
bal Mkt, Vol. 7, No. 3:61 -77 94

International business and the undergraduate student
A study of perceptions and attitudes. Kenneth R. Tillery
Kermit G. Cudd, and Arthur L. Rutledge. J Teach In
Bus, Vol. 5, No. 3: 41-62 94

International business competencies considered impor
tent by Fortune Global 500 firms. Nancy D. Zeliff
University of Missouri-Columbia, Doctoral disserta
fir n 1993

International business in secondary education: Wha
should be taught? Dorothy Ann Sanchez and Elieze
Geisler. J Teach Int Bus, Vol. 5, No. 4: 69-85 94

International business information sources and thei
utilization in export/import research. Ann Kennedy.
Teach Int Bus, Vol. 6, No. 2: 83-101 94

International business training programs in U.S. firms
Some preliminary observations. Jeffrey S. Arp
Martin B. Meznar, and Saeed Samiee. I Teach Int Bus
Vol. 5, No. 4: 1-IG 94

International knowledge among Washington DC ar
university students: Implications for international bust
ness education. M. Kavossi, J. Frank, and H. Assar..
Teach Int Bus, Vol. 6, No. 1: 1-17 94

International visiting teacher program. Carol LeBreek
WNews, Vol. 43, No. 1:30 -31 Fall 94

Internationalization of ;sigh tech firms: Initial vs. e
ten& -d involvement. Tyzoon T. Tycbjee. J Global Mkt
Vol. 7, No. 4: 59.81 94

Internationalization of organizational behavior Deve
opment of cultural awareness and management of di
versity within the classroom. Lars Larson and Jo:
Benson. J Teach Int Bus, Vol. 5, No. 3: 63-78 94

Latent information in the pattern of missing observe
tions in global mail sun ys. Ali Kara, Christin
Nielsen, and Sundeep Sal , S Global Mkt, Vol. 7, MI
4: 103-126 94

Long-term impact of a mega- evetit on internationa
tourism to the host country: A conceptual model as
the case of the 1988 Seoul Olympics. Yong-Soon Kan
and Richard Perdue. J Int Cons Mkt, Vol. 6, No. 3/4
205.225 94
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Manager worldmindedness and trade propensity. Rob-
ert W. Boat ler. J Global Mkt, Vol. 8, No. 1: 111.127
94

Marketing education in China: A status report. Wai-
sum Siu. J Teach Int Bus, Vol. 5, No. 4: 35-50 94

Marketing of tourism places: What are we doing? G.
J. Ashworth and H. Voogd. J Int Cons Mkt, Vol. 6, No.
3/4: 5-19 94

MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94

Mission based strategies for internationalizing U.S.
business schools. Ben L. Kedia and T. Bettina
Cornwell. J Teach Int Bus, Vol. 5, No. 3: 11-29 94

MNC product and promotion transfers: A cluster-
analysis of executive perceptions and linkages to envi-
ronmental conditions and subsidiary strategies. Will-
iam L. James and John S. Hill. J Global Mkt, Vol. 7,
No. 2: 51-74 93

Multicultural communication concepts in the business
communication course. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 40-41 Mr 94

Need for shorthand in the Jamaican secretarial curricu-
lum. Claudette Yvonne Williams-Meyers. Southern
Illinois University at Carbondale, Specialist thesis 1993

Negotiation training through simulation: The icons
international negotiation seminars initiative. Brigid A.
Starkey. Ed Tech Exchange, Vol. 2, No. 1: 6-11 Spring
94

Outsourcing information services: Case studies of the
Philippines and Ireland. Janet J. Palmer. OSR J, Vol.
12, No. 3:31 -41 Summer 94

Overcoming intercultural communication harriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Partnering for the improvement of human resource
development in Japan and the United States. Lynn
Anderson. University of Minnesota, Master's thesis
1993

Penetrating export markets: The role of firm size.
Charlie E. Mahone, Jr. J Global Mkt, Vol. 7, No. 3:
133-148 94

Perceived export problems and export involvement:
The case of Greek exporting manufacturers.
Constantine S. Katsikcas. J Global Mkt, Vol. 7, No. 4:
29-57 94

Preparing students to work for sustainability: Teach-
ing as if the Earth's future mattered. Gordon P. Rands.
J Teach Int Bus, Vol. 5, No. 1/2: 19-46 93

Preparing the host country workforce for expatriate
managers: The neglected other side of thc coin. Charles
M. Vance and Peter Smith Ring. IIRD Qtly, Vol. 5,
No. 4: 337-352 Winter 94
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Projecting Western consumer attitudes toward travel
to six Eastern European countries. Ken W. McCleary
and David L Whitney. J Int Cons Mkt, Vol. 6, No. 3/
4: 239-254 94

Rethinking a global media strategy: A four country
comparison of young adults' perceptions of media-spe-
cific advertising. T. N. Somasundaram and C. David
Light. .1 Global Mkt, Vol. 7, No. 1: 23-38 94

Scholarly contributions to two major internation tl
business journals: A comparison of Columbia Journal
of World Business and Journal of International Busi-
ness Studies. P. R. Chandy and P. Gopalakrishna. J
Teach Int Bus, Vol. 6, No. 1:31 -51 94

Sensory segmentation: An organizing principle for in-
ternational product concept generation. Howard R.
Moskowitz and Samuel Rabino. J Global Mkt, Vol. 8,
No. 1:73 -93 94

Six not-so-simple things international business academ-
ics can do to save the earth. Mark Starik. J Teach Int
Bus. Vol. 5, No. 1/2: 47-61 93

SMEs and export involvement: Market responsiveness,
technology and alliance& Niles Hansen, Kate Gillespie,
and Esra Gencturk. J Global Mkt, Vol. 7, No. 4: 7-21
94

Standardized international advertising: A view from
the agency side. Walter Rosenthal. J Global Mkt, Vol.
7, No. 1: 39-62 94

Student perceptions of entry-level employment goals:
An international comparison. Stuart J. Devlin and
Robin T. Peterson. JEB, Vol. 69, No. 3: 154.158 Ja/
Feb 94

Synchronizing information and establishing commu-
nications to compete in a global economy. Alan Ashton.
IRM J, Vol. 7. No. 1: 44-46 Winter 94

Teaching an international business communication
course. James Calvert Scott. ABC Bul, Vol. 57, No. 1:
44-45 Mr 94

Teaching and research in international business.
Charles Chckwa and Monte Lee. J Teach Int Bus, Vol.
5, No. 3:31 -40 94

Teaching managers of small businesses how to export:
Possibilities and barriers to business school involve-
ment. Phillip C. Wright and Wojcicch Nasicrowski. J
Teach Int Bus, Vol. 6, No. I : 69-80 94

Telecommunication technologies: Use and investment
patterns in U.S. multinational corporations. Laku
Chidambaram and William G. Chismar. J Global IM,
Vol. 2, No. 4: 5-17 Fall 94

Tempus: A programme to East. Gianfranco Denali.
SIEC Rev, No. 124: 60-62 Nov 94

The changing role of business education in the global
marketplace. Homi Patel. DPE J, Vol. 36, No. 3: 129-
133 Summer 94
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The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. John
Saunders, Veronica Wong and Peter Doyle. J Global
Mkt, Vol. 7, No. 3:41 -59 94

The effect of country-of-origin information on con-
sumer purchase decision processes when pric.: and
quality information are available. Thomas M. Rogers,
Peter F. Kaminski, Denise D. Schoenbachler, and
Geoffrey L. Gordon. J Int Cons Mkt, Vol. 7, No. 2: 73-
109 94

The enigma of time: An important dimension in the
development of Western-Iranian business relationships.
James Calvert Scott and Mehdi Jamshidian. ABA Proc,
119-125 94

The environmental imperative in international busi-
ness education. Rogene A. Buchholz. J Teach Int Bus,
Vol. 5, No. 1/2: 141-173 93

The expatriate family firm and cross-cultural manage-
ment training: A conceptual framework. Phillip C.
Wright and Wojciech Nasierowski. HRD Qtly, Vol. 5,
No. 2: 153-167 Summer 94

The globalization of business education. Annette
O'Hem. Bus Ed Forum, Vol. 49, No. 2: 41-42 Dec 94

The globalization of furniture industries/markets. Paul
M. Smith and Cynthia D. West. 3 Global Mkt, Vol. 7,
No. 3: 103-131 94

The greening of business schools. S. M. Jameel Hasan.
J Teach Int Bus, Vol. 5, No. 1/2: 9-18 93

The greening of international marketing. Paul A.
Ilerbig and Daniel D. Butler. J Teach Int Bus, Vol. 5,
No. 1/2: 63-76 93

The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
France, and the United States. Laura Lally. J Global
IM, Vol. 2, No. 3: 5-12 Summer 94

The internal European market and strategic market-
ing planning: Implications and expectations. l'eter S.
H. i.eeflang and Charles P. de Mortanges. J Int Cons
Mkt, Vol. 6, No. 2: 7.24 93

The Japanese management style: Its cultural factors,
major features, and applicability to U.S. businesses.
Chieko Negishi. Southern Illinois University at
Carbondale, Master's thesis 1993

The nature of television advertising in Saudi Arabia:
Content analysis and marketing implications. Nabil
Razzouk and Jamal Al-Khatib. J hit Cons Mkt, Vol. 6,
No. 2: 65-90 93

The Norwegian view: The globalization challenges of
medium sized and small business in small nations. Tor
J. Larsen. J Global IM, Vol. 2, No. I : 3-4 Winter 94

The practice of international marketing research by
Thai exporters. Anthony C. Koh, James Chow, and
Sasithom Smittivate. J Global Mkt. Vol. 7, No. 2: 7-
26 93
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The role of communication in global business. Rich-
ard David Ramsey. ABC Bul, Vol. 57, No. 1: 45-47
Mr 94

The role of export management companies in global
marketing. Donald G. Howard. J Global Mkt, Vol. 8,
No. I: 95-110 94

The surprising and rapidly evolving status of market-
ing education in the People's Republic of China: A
survey of comprehensive Chinese universities. Will-
iam R. Smith, Jr., and Jianhua Fu. JME, 49-58 Sum-
mer 94

The symbiosis of liberal arts and international busi-
ness. Zafar V. Ahmerkand Franklin B. Krohn. JEB,
Vol. 69, No. 4: 199-203 Mr/Ap 94

The training of international managers: The Strathclyde
perspective. Jim Taggart, Colin Wheeler and Stephen
Young. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

The use of decompositions in international trade text-
books. Jannett K. Highfili and William V. Weber. J
F,con Ed, Vol. 25, No. 3: 275-280 Summer 94

The use of humor in Japanese advertising. Nessim
Hanna, Geoffrey L. Gordon, and Rick E. Ridnour. J
Global Mkt, Vol. 7, No. 1: 85-106 94

Tour operators' role in the tourism distribution sys-
tem: An Indonesian case study. William C. Gartner and
Thamrin Bachri. J hit Cons Mkt, Vol. 6, No. 3/4: 161-
179 94

Tourism marketing management in small island na-
tions: A tale of micro-destinations. Stanley D. Reid and
Laurel J. Reid. J Int Cons Mkt, Vol. 6, No. 3/4: 39-60
94

Toward a global telematics policy. Lech J. Janczewski
and Andrew S. Targowski. J Global IM, Vol. 2, No. 2:
30-41 Spring 94

Toward a model of international consumer behavior:
Key considerations and research avenues. A. Coskun
Samli. J Global Mkt, Vol. 7, No. 1:63 -84 94

Towards improving cross-cultural research: Extending
Churchill's research paradigm. Alma T. Mintu, Roger
J. Calantonc, and Jule B. Gassenheimer. .1 Int Cons
Mkt, Vol. 7, No. 2: 5.23 94

Training methodologies perceived as effective for in-
tercultural communication preparation in international
business. Roberta H. Krapels and Lillian H. Chaney.
ABA Proc. 241-248 94

Travel motivation variations of overseas German visi-
tors. Ute Janrozy and NI uzaffer Uysal. J Int Cons Mkt,
Vol. 6, No. 3/4: 135-160 94

Trends in the training industry in the Province of Que.
bee, Canada. Helene Racine. University of Minnesota,
Master's thesis 1993

Typesetting in tongues. Robin Levine. Pub, Vol. 9, No.
6: 57. 58,60,62-64,68 Ju 94
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Utilizing universities in client-based projects for inter-
national marketing courses. Laura M. Milner. J Teach
kg Bus, Vol. 6, No. 1: 53-67 94

Validation of measurement models in global market-
ing research: An empirical illustration. Li Zhang and
Kofi Q. Dadzie. J Global Mkt, Vol. 7, No. 4: 83-102
94

Visitor expectations of tourism benefits in Zambia.
Winston Husbands. J Int Cons Mkt, Vol. 6, No. 3/4:
21-38 94

What is in a card? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2:41 -57 94

Workshop topic: International cooperation at Finnish
business education. SIEC Rev, No. 124: 22-26 Nov
94

Workshop topic: The northern countries integration in
the EUrelevant features. Esther Subira and Anna
Ronquillo. SIEC Rev, No. 124: 35-42 Nov 94

Written communication skills of international business
persons. Mona Casady and Lynn Wasson. ABC Bul,
Vol. 57, No. 4: 36-40 Dec 94

A role-playing exercise for analyzing intercultural com-
munication. Carol M. Lehman and G. Stephen Taylor.
ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

Keyboarding/Typewriting
Are students developing adequate keyboarding skills?
Jim Rucker. Kan Bus Tchr, Vol. 47, No. 3: 4,19 Fall
94

Evidence on the need for keyboarding as general edu-
cation. Darrell R. Lewis. Bus Ed Forum, Vol. 49, No.
2: 29-32 Dec 94

For more keyboarding instruction. Melody Ann Weblis.
Bus Ed Forum, Vol. 48, No. 4: 45-47 Ap 94

Keyboarding and its effects on spelling and language
arts achievement. Sharon Wallace Nelson. Northwest
Missouri State University, Specialist thesis 1993

Keyboarding and its influence on English skills devel-
opment. Narehan Binti Hassan. Southern Illinois Uni-
versity at Carbondale, Master's thesis 1993

Keyboarding to desktop publishing in middle school.
Sharon Andelora. NBEA Yrbk, No. 32: 7-17 94

Learning style: An analysis of factors affixing key-
boarding achievement of elementary st.hool students.
Carols Sormunen. DPE J, Vol. 35, No. 1:26 -38 Win-
ter 93

Relative efficiencies of the standard and Dvorak sim
plified keyboards. Scot Ober. DPE J, Vol. 35, No. 1:
1-13 Winter 93
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Revitalizing middle school keyboarding curriculum.
Bemita Benson and Susan Maxam. MBEA Today, No.
5: 2-3 Dec 94

Spelling, grammar, & style go electronic. Micheal J.
Major. Man Off Tech, Vol. 30, No. 4: 18,20-21 Ap 94

Teaching Techniques

Developing vocabulary of limited English proficiency
students through word lists and sentence presentation
in keyboarding I. Candida Feliciano. Lehman College,
Specialist thesis 1993

English skill development in keyboarding. Marcia A
Anderson-Yates and Cora Mae Baker. DPE J, Vol. 36,
No. 3: 176-188 Summer 94

Helping students with learning disabilities achieve
keyboarding skill. Irene A Franka and Michelle Sehie.
Bus Ed Dig, Vol. 4: 1-7 94

Teaching keyboarding to elementary children. Rowena
Russell. NBEA Yrbk, No. 32: 1-6 94

Teaching methods ofkeyboarding and equipment used.
Todd Stadlander. Northwest Missouri State University,
Specialist thesis 1993

Using teamwork to strengthen your keyboarding/word
processing sequence: Guidelines that work! Claudia
L Off. NJ BE Obs, Vol. 66: 59-66 93-94

Legislative Issues
Goals 2000: Educate America Act. Jack T.
MacDonald. The J, Vol. 21, No. 10: 10 My 94

National science-education standards: Around the re-
form bush ... again? Donald E. Riechard. Clearinghs,
Vol. 67, No. 3: 135-136 Ja/Feb 94

National skill standards. Gary Hoachlander and Mikala
L. Rahn. Voc Ed J, Vol. 69, No. 1: 20-22,47 Ja 94

Reinventing education. Robert I. Lcnnan. Voc Ed J,
Vol. 69, No. 3: 20-21,45 Mr 94

Reporters and "absolute immunity." Jeffrey P. Altman
and Ruth S. Flynn. J CR, Vol. 55, No. 5: 24-25 Mr 94

School to work opportunities. Dale Iludelson. Voc Ed
.1, Vol. 69, No. 3: 17.19,48 Mr 94

State decisions affecting business education programs.
Ben Clay. Kan Bus Tchr, Vol. 47, No. 2: 8-9 Spring
94

The constitutionality of public school community ser-
vice programs. Marie Bittncr. Clearinghs, Vol. 68, No.
2: 115.118 Nov/Dec 94
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Microcomputers
A new frontier for amplifying creativity and collabo-
rative learning group support systems. C. Steven Hunt
and Anna M. Burford. Bus Ed Forum, Vol. 48, No. 3:
31-34 Feb 94

A study of business administrators' computer usage in
preparation of written communication. Frank Andera.
ABA Proc, 178-184 94

An assessment of PC training trends with career impli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Comparison of novice and expert end-users on the uti-
lization and utility of computers. Chung S. Kim and
Dane Peterson. J CIS, Vol. 34, No. 4: 88-91 Summer
94

Computer-assisted instruction. Shirley M. Wong. Bus
Ed Forum, Vol. 48, No. 4: 39-41 Ap 94

Dealing with DOS. Jennifer Carling. WP Mag, Vol. 6,
No. 7:21 -22, 24-25 J194

Faculty differencix influence microcomputer use. Rob-
ert K. Eley and Caryl A. Hess. OBT, Vol. 54: 16-20
Nov 94

Operations research in medium-sized companies and
the microcomputer revolution: Educational implica-
tions. George C. Philip and Hilbert K. Schultz. JEB,
Vol. 69, No. 4: 217-221 Mr/Ap 94

Small business attitudes toward computers. Charles M.
Ray, Thomas M. Harris, and J. Lee Dye. J EUC, Vol.
6, No. 1: 16-25 Winter 94

Student perceptions of computer viruses: 1991 Versus
1993. Mary C. Jones. JEB, Vol. 70, No. 2: 82-86 Nov/
Dec 94

The effects of three training methods on adults' atti-
tudes and skills using microcomputers: An experimen-
tal study. David C. Vcrducci. OSRA Proc. 175-187
Mr 94

The impact of computers on the performance of fac-
ulty at three midwestem universities. Judy A. Hill.
Northern Illinios University, Doctoral disse-tation 1993

The last holdouts. PC phobia in the executive suite.
Mark Henricks. Off Sys, Vol. 11, No. 3: 41.44 Mr 94

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

Taming the electronic paper tiger. Ann M. Douglas.
Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94
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Hardware

Big-screen bonanza. Richard Jantz. Pub, Vol. 9, No.
7: 77-79 JI 94

Buying tips: Computers. Off Sys, Vol. li, No. 1: 10,
13 Ja 94

Home office hardware. Marianne Striedl. WP Mag,
Vol. 6, No. 9: 47-48 Sep 94

Integrating computer technology into the accounting
curriculum to enhance communication skills. Patricia
Healy. Raymond Reisig, and Barbara Farrell. ABA
Proc, 197-203 94

Potent portables. Ellen Braun. Off Sys, Vol. 11, No. 8:
28, 30-31 Aug 94

The computer revolution: Is education keeping pace?
Daniel Hotard and John Tanner. ABA Proc, 185-190
94

The perfect publishing PC. Skye Lininger. Pub, Vol. 9,
No. 4: 64-66 Ap 94

Microcomputer Education

A review of word processing tutorials for secondary
microcomputer applications curriculum. Mary Scobee.
University of Minnesota, Specialist thesis 1993

A study to determine what computer competencies are
necessary for a college-bound student from the Acad-
emy of the Holy Angels. Dee A. Harraka. Montclair
State College. Master's thesis 1993

Accounting instruction using the computer: Courses,
methods, labs, student benefits. Bettye Robinson, R.
L. Robinsor and Rameshwar D. Gupta. OSRA Proc,
16-25 Mr 94
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An assessment model for computer experience, skills,
and attitudes of undergraduate business students. Ri-
chard G. Bom and C. William Cummings. J CIS, Vol.
35. No. 1: 41-45 Fall 94

An integrationiinservice model that works. Dick Paul.
The J. Vol. 21, No. 9: 60-62 Ap 94

Business students' perceptions of computer applica-
tions needed and taught for future business careers.
Rebecca L. Brown. Southern Illinois University at
Carbondale. Specialist thesis 1993

Computer labs: One man's view. Leif Birkeland. The
J, Vol. 22, No. 5: 62-63 Dec 94

Computer literacy training for managers can be effec-
tive: A study. Eli Boyd Cohen and Larry Cornwell.
CIS, Vol. 34. No. 2:92 -98 Winter 93.94

East meets West: Technology training in the People's
Republic of China. Virginia E. Garland and David J.
Yang. The 1, Vol. 21. No. 6: 50.53 Ja 94



56

Factors influencing trainee participation in computer
software applications training. Melody Web ler
Alexander. OSR J, Vol. 12, No. 1:21 -25 Fall 93

Faculty uses of computers: Fears, facts and penxptions.
John J. Hirschbuhl and Sunday 0. Faseyitan. The J,
Vol. 21, No. 9: 64-65 Ap 94

How computers are changing the classroom environ-
ment and the teacher's role. Helen Parcell Taylor and
Bonnie Hultgren Jeffers. NABTE Rev, No. 21: 5-9 93

Hybrid fiber/copper LAN meets school's 25-year net-
working requirements. Sam Petruso and Vince Humes.
The J, Vol. 21, No. 10: 86-90 My 94

Identification of entry-level computer competencies for
secretaries and administrative assistants in South Caro-
lina. Christine M. Haft University of South Carolina,
Doctoral dissertation 1993

Improving technology implementation in grades 5-12
with the ASSURE model. James D. Russell, Dennis
Sorge and Dianna Brickner. The J. Vol. 21. No. 9: 66-
70 Ap 94

Keyboarding to desktop publishing in middle school.
Sharon Andelora. NBEA Yrbk, No. 32: 7-17 94

Microcomputer adoption behavior for instruction by
Pennsylvania business education teachers with empha-
sis on selected external and internal factors. Victor
Gbomita. Temple University. Doctoral dissertation
1993

Microcomputer competencies needed in business pro-
gams at selected four-year colleges and universities
in the United States. Hilary 0. Iwu. KEIEAJ, 5-8 Spring
94

Microcomputer systems. software packages, and com-
puter competencies used in business and industry com-
pared with secondary schools in New York City.
Theresa Geoghegan. Lehman College, Master's thesis
1993

Strategies for teaching computer ethics. Lillian H.
Chancy and Judith C. Simon. J CIS, Vol. 35, No. 1:
19-22 Fall 94

Telecommunication in Florida: Training materials for
teachers. Mike Eason, Ann E. Barron, and Stephanie
VanDeventer. The J. Vol. 21, No. 10: 80-84 My 94

The big picture. Barbara Malpiedi Kirby. Voc Ed J,
Vol. 69. No. 6: 44.45, 56 Sep 94

A comparative study of teaching proofreading and ed-
iting skills using the traditional method only versus
the traditional method combined with computer-
assisted instruction in business communications and
reports classes. Marilyn Shanahan and Doona
Holmquist, DPF. 1, Vol. 36, No. 4: 203.214 Fall 94
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Software

A call for end user maintenance. David Salb. J EUC,
Vol. 6, No. 4: 31-32 Fall 94

A first look at Main Street Jennifer Carling. WP Mag,
Vol. 6, No. 9: 41-44 Sep 94

Accounting software offers control and flexibility. Man
Off Tech, Vol. 39, No. 2: 39 Feb 94

Accounting software streamlines records. Man Off
Tech, Vol. 39, No. 12: 29 Dec 94

An efficiency index for icon designs. John R. Maltby. J
CIS, Vol. 34, No. 4: 60-66 Summer 94

Book review: Application programming using
COBOL by K. D. Douglas and S. Teglovic, Jr. J.K.
Pierson. .1 CIS, Vol. 35, No. 1: 87 Fall 94

Computer-aided design as a tool for office layout. Eliza-
beth A. Goodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2: 23-32 Spring 94

Constraint-driven software design: An escape from the
waterfall model. Robert de bog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Custom software: Is it right for your company? Will-
iam F. Wilbert. Man Off Tech, Vol. 39, No. 1:28, 37-
38 Ja 94

Database software use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3-8 Summer 94

Directing traffic. Nancy J. McCarthy. Pub, Vol. 9, No.
11: 74-75, 77-78, 80-82 Nov 94

Doc in a box. Mark Henricks. Off Sys, Vol. 11, No. 9:
64, 66 Sep 94

Educational effectiveness of computer software. Netiva
Caftori. The J, Vol. 22. No. I : 62-65 Aug 94

Enterprise-wide budgeting demands flexibility beyond
spreadsheets. Man Off Tech. Vol. 39, No. 2: 40, 42
Feb 94

Grammatik 5 for Windows: Random thoughts from a
white, male, middle-class German-Canadian. Richard
Mende. ABC 13u1, Vol. 57. No. 3: 9-11 Sep 94

Groupware at work: Users' experience with Lotus
Notes. Hao Lou. J EUC, Vol. 6, No. 3: 11-19 Summer
94

Groupware: Concepts and implications for secondary
school business curricula. Mary Ellen Adams and
Douglas K Smith. Bus Ed Forum, Vol. 49, No. 2: 37-
38 Dec 94
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Health effects of graphical user interface and some
management strategies. Chang-Tseh Hsieh. J CIS, Vol.
35, No. 1:31 -34 Fall 94

Hospital heals its HR software problems. Man Off
Tech, Vol. 39, No. 12: 28 Dec 94

Introducing 5.1+. Alan Fromm. WP Mag, Vol. 6, No.
6: 24-27 Ju 94

Library automation software: Increasing possibilities.
Elizabeth Gellerman. The J, Vol. 21, No. 6: 12,14,16-
17 Ja 94

Looks great, less filling. Joannah Ralston. Pub, Vol. 9,
No. 11: 84-85 Nov 94

Making sure At Work "works." Man Off Tech, Vol.
40, No. 7: A7-A8 JI 94

Meet WordPerfect Presentations. Steve Dyson. WP
Mag, Vol. 6, No. 7: 47-50 1194

Metacognit ion as a basis for learning support software.
Christine Brown, John Hedberg, and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Putting report scheduling on automatic. John Dyke.
Man Off Tech, Vol. 39, No. 10: 34,36 Oct 94

Research before you buy accounting software. Nick
Barth. Man Off Tech, Vol. 39, No. 2: 40 Feb 94

Spelling, grammar, & style go electronic. Micheal J.
Major. Man Off Tech, Vol. 30, No. 4: 18,20-21 Ap 94

Spreadsheets beyond number crunching. Lura K.
Romei. Man Off Tech, Vol. 39, No. 6: 37-38 Ju 94

The lowdown on quickdraw gx. Lisa Picardie. Pub.
Vol. 9, No. 12: 62-64, 66 Dec 94

The power's in the program. Jill Robbins Israel. Man
Off Tech, Vol. 39. No. 8: 34-35 Aug 94

The relationship of application risks to application
controls: A study of microcomputer- based spreadsheet
applications. Robert Schultheis and Mary Sumner. J
EUC, Vol. 6, Nc. 2: 11-18 Spring 94

The software engineering construct: Conceptual analy-
sis and preliminary findings. Prashant Palvia, Aaron
Patula, and Robert Schooley. J CIS, Vcl. 32, No. 3:
61-66 Spring 94

Turning visions into reality. Stephen Scroggs. The J.
Vol. 22. No. 4: 99-101 Nov 94

What does Microsoft At Work mean to you? John
Dyke/Ilan. Man Off Tech, Vol. 40, No. 7: A4-A6 J194

Windows dressing. Kathy Yakal. Off Sys, Vol. 11, No.
8: 38-39 Aug 94
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Minority Groups
Effects of ability grouping on academic achievemen
and self-concept of African-American and white stu
dents. C. Thomas Holmes and Thomas J. Ahr
Clearinghs, Vol. 67, No. 5: 294-297 My/Ju 94

Preparing students for a culturally diverse workplace
Jeanette J. Purdy. NBEA Yrbk, No. 32: 81-92 94

Preventing school failure: The Native American child
Johanna Nel. Clearinghs, Vol. 67, No. 3: 169-174 Ja
Feb 94

Student perceptions of unethical academic behaviors
An examination of gender, major, age and university
differences. Aileen Smith, J. Dennis Coates, and Donal(
R. Deis, Jr. ABA Proc. 188-195 94

Teaching tolerance: Neurohormonal influence anc
homosexuality. Terry Armstrong. Clearinghs, Vol. 67
No. 5: 281-282 My /Ju 94

Gender

A questionnaire pilot: Influence of sex role attitude
on perceived sexual harassment of women. Shirley H
Tucker and Gary L. Whaley. ABA Proc. 196-205 94

Attitudes toward ethical academic dilemmas: A gen
der-specific differential test. J. Dennis Coates, Meer
Smith, and Donald R. Deis, Jr. ABA Proc, 127-13
94

Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino
Kristine L. Blair. ABC Bul, Vol. 57, No. 1: 58-60 M
94

Ethical ideologies of future marketers: The relativ
influences of machiavellianism and gender. Anusor
Singhapakdi and Scott J. Vitell. JME, 34-40 Sprin
94

Focus on females. Mary Margaret Hosier. Bus Ed Fo
rum. Jot. 48, No. 4: 5-8 Ap 94

Men and women: Equal in accounting? I... Jane Park
Rick Stephen Hayes, and Stephan E Foster. JEB, Vol
69, No. 6: 349-353 JI/Aug 94

Publication productivity and promotion of accounting
faculty women: A comparative study. Janet
Omundson and Gary J. Mann. JEB, Vol. 70, No. 1
17-24 Scp/Oct 94

Retailing in marketing education: Implications of cross
disciplinary and gender diverse programs. Kathleen
Faith Mikitka and Ronald W. Stampfl. JME, 25-3
Spring 94

Self-esteem of working women in business am
academia. Carol A. Lundgren. DPE J, Vol. 35, No. I
14-25 Winter 93
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Significance of entrepreneurial competencies for fe-
males in relation to business education. Dana Massey
and Donna Holmquist. NABTE Rev, No. 21: 39-44
93

The determinants of success in university introductory
economics courses. Gordon Anderson, Dwayne Ben-
jamin, and Melvyn A. Fuss. J Econ Ed, Vol. 25, No. 2:
99-119 Spring 94

The education of Alice and Dorothy: Helping girls to
drive in schooL Thomas R. McDaniel. Clearinghs, Vol.
67, No. 5: 288-290 My /Ju 94

The education of Alice and Dorothy: Helping girls
thrive in school. Thomas R. McDaniel. Clearinghs, Vol.
68, No. 1: 43-45 Sep/Oct 94

The evaluation of the female professional: The preju-
diced supervisor versus the unprejudiced supervisor.
John S. Green and Kathy L. Hill. ABA Proc, 257-263
94

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. Joseph A. Petrick, Philip H. Vorherr, Tho-
mas J. Brady and John F. Quinn. ABA Proc, 119-126
94

What is in a card? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2: 41-57 94

Race

A common business and accounting vocabulary base:
Are black students adequately prepared? Dan R. Ward
and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
272 My/Jun 94

A study of the relationship of career decision-making
variables of African American students enrolled in spe-
cial admissions programs. Lanel Dilane Lloyd. South -
em Illinois University at Carbondale, Master's thesis
1993

Office Management
A quick fax. Peter Davidson. Off Sys, Vol. 11, No. 10:
32, 34, 36 Oct 94

A review of serials in administrative oflfice systems.
Lois M. Garrett and Neosha Mackey. OSRA Proc, 5-
15 Mr 94

All the right moves. Lin Grensing-Pophal. ()Irs!,s, vol.
11, No. 6: 29.32 Ju 94

Automated records management provides a path
through the paper maze. Man Off Tech. Vol. 39, No.
10: 45-46 Oct 94

Bringing it all hack home. Ray Allegrma Off Sys,
Vol. 1 1. No. 5: 42-43, 45-46, 48 My 94

66

Business Education Index

Cost benefits and efficiencies of imaging justify your
investment. Keegan Sparks. Man Off Tech, Vol. 39,
No. 10: 43 Oct 94

Effect of learning style on performance in using com-
puter-based instruction in office systems. Carolena L.
Lyons-Lawrence. DPEJ, Vol. 36, No. 3: 166-175 Sum-
mer 94

Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15-24 Summer 94

Information systems integration: A future forecast a
proposed curriculum rationale. Leonard B. Kruk.
OSRA Proc, 188-195 Mr 94

Java jive. Richard B. Elsbcrry. Off Sys, Vol. 11, No.
10: 44-46 Oct 94

Office to go. Lisa Kanarek. Off Sys, Vol. 11, No. 8:
12-14 Aug 94

Outsourcing information services: Case studies of the
Philippines and Ireland. Janet J. Palmer. OSR J, Vol.
12, No. 3: 31-41 Summer 94

Paradigm for the future: The knowledge worker in the
teaming organization. Virginia Sullivan. OSR J, Vol.
12, No. 3:25 -30 Summer 94

Rules for the road. Lisa Kanarek. Off Sys, Vol. 11, No.
9: 60, 62 ` 94

Sharing PC. Jerry L. Stern. WP Mag, Vol. 6, No. 10:
65-67 Oct 94

Two-year office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap 94

Up to the minute. Richard W. Pavely Off Sys, Vol. 11,
No. 12: 24.26 Dec 94

Virtual office runs on telecommunications. Man Off
Tech, Vol. 39, No. 6: 57.58 Ju 94

Equipment and Supplies

A'la fax modem. Patrick Walker. Off Sys. Vol. 11, No.
4: 48, 50 Ap 94

Avoiding pitfalls in equipment leasing. Off Sys, Vol.
11, No. 2: 46-48 Feb 94

Basic advice for evaluating monitorsIdisplays. Man Off
Tech, Vol. 39, No. 2: 44 Feb 94

Between the sheets. Karen Wormald. ottsys, vol. 11,
No. 8:33 -37 Aug 94

Big-screen bonanza. Richard Jantz. Pub. Vol. 9, No.
7: 77-79 1194

Buying Computers. Off Sys, Vol. 11, No. 1: 10,
13 Ja 94
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Buying tips: Copiers. Off Sys, Vol. 11, No. 1: 14, 16
Ja 94

Buying tips: Fax machines. Off Sys, Vol. 11, No. 1:
28, 30 Ja 94

Buying tips: Mailing equipment. Off Sys, Vol. 11, No.
1: 32, 34 Ja 94

Buying tips: Partitions and panels. Off Sys, Vol. 11,
No. 1:20, 22, 23 Ja 94

Buying tips: Records management. Off Sys, Vol. 11,
No. 1: 24, 26.27 Ja 94

Buying tips: Shredders. Off Sys, Vol. 11, No. 1:36 -38
Ja 94

Choose the right scanner. Darwin Hu. Man Off Tech,
Vol. 39, No. I: 49, 51 Ja 94

Color inkjet printers: All the proof you need? Rick
Reynolds. Pub, Vol. 9, No. 1: 51-52 Ja 94

Color printing new technologies lead the way. Man Off
Tech, Vol. 30. No. 5: 25 My 94

Copier control accounts for huge savings. Man Off
Tech, Vol. 39, No. 10: 55-56 Oct 94

Custom software: Is it right for your company? Will-
iam F. Wilbert. Man Off Tech, Vol. 39, No. 1:28, 37-
38 is 94

Cutting corners. Lynda Perini and Margaret Itro. Off
Sys, Vol. 11, No. 7: 28-34 3194

Cutting the cord: Breakthroughs in wireless messag-
ing. Nancy Brumfield. Man OffTech, Vol. 39, No. 10:
48-50 Oct 94

Departmental printing strategies gain momentum. Man
Off Tech, Vol. 39, No. 9: 58, 61 Sep 94

Desktop publishing on a budget. William Feldman and
Patti Feldman. Off Sys, Vol. 11, No. 12:32, 34, 36.37
Dec 94

Doc in a box. Mark Henricks. Off Sys, Vol. 11, No. 9:
64, 66 Sep 94

Documents in focus at the AIIM show and conference.
Beverlee Nunnari. Man Off Tech, Vol. 30, No. 4: 42
Ap 94

Ergonomics and the healthy office. Paul F. Allis. Man
Off Tech, Vol. 39, No. 2: 31-32, 34 Feb 94

Establishing a company fax company. Meredith
Blackwell Fischer. Man Off Tech, Vol. 39, No. 1: 55,
57 is 94

Features rich. Jeff Smith. Off Sys, Vol. II, No. 11: 25,
27, 29 Nov 94

Future fax. Scott Cullen. ONE Sys, Vol. 11, No. 7: 39-
40, 42 JI 94
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Getting to the point. Flora F. Scaffi. Off Sys, Vol. I1,
No. 3: 12, 14-16 Mr 94

How to negotiate a service contract. David Shepard.
Man Off Tech, Vol. 30, No. 4:38 Ap 94

In the short nm. Don Monkerud. Pub, Vol. 9, No. 12:
84-86, 88 Dec 94

Is small document imaging ready for prime time. John
Dykeman. Man Off Tech, Vol. 30, No. 4: 14,16 Ap 94

Label-consciousness can lead to savings. Man OWTedi,
Vol. 39, No. II: 75 Nov 94

Laser fare. Kathleen Dreyer. Off Sys, Vol. 11, No. 11:
52, 54 Nov 94

Less forms, more function saves big money. Man Off
Tech, Vol. 30, No. 4: 48, 51 Ap 94

Mind your scanners. Alan S. Horowitz. Off Sys, Vol.
11, No. 12: 28-31 Dec 94

Monday morning copier blues. Mary S. Malik. Man
Off Tech, Vol. 39, No. 11: 69-70 Nov 94

More mergers between office equipment and the com-
puter. John B. Dykeman. Man Off Tech, Vol. 39, No.
1: 43, 45 Ja 94

Multifunction market set to explode. Ara C. Trembly.
Man Off Tech, Vol. 39. No. 6: 15-16 Ju 94

Multifunction's at the junction. Eric Steenburgh. Off
Sys, Vol. 11, No. 8: 32 Aug 94

Muttifunctionality: A concept in search of identity. Ara
C. Trembly. Man Off Tech, Vol. 39, No. 6: 11-12 Ju
94

New ways of getting what you need Mary S. Malik.
Man Off Tech, Vol. 39, No. 8: 15. 17.19 Aug 94

No more dog and pony shows. Aaron Woods. Man Off
Tech. Vol. 39, No. 8: 22, 24 Aug 94

Nonimpact printers let you put your best font forward.
Ara Trembly. Off Sys, Vol. 11. No. 6: 48-53 Ju 94

Office supplies come out of the closet. Mark Rowh.
Off Sys. Vol. 11. No. 7: 48-52 .11 94

On the line. John Derrick. Off Sys. Vol. 11, No. 10:
38, 40, 42 Oct 94

Plain-paper fax. Peter Davidson. Off sys. Vol. 11, No.
2: 34,36.38-40 Feb 94

Potent portables. Ellen Braun. Off Sys, Vol. 11, No. 8:
28, 30.31 Aug 94

Presentations that pack a punch. Man Off Tech, Vol.
39, No. 10: 60-61 Oct 94

Protecting the mainframe maze. Man Off Tech, Vol.
39, No. 9: 77 Sep 94
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Selecting a scanner is easier than ever. Man Off Tech,
Vol. 39, No. 9: 72-74 Sep 94

Shredder buyers' guide. Off Sys, Vol. 11, No. 7: 44-
47.1194

Six printer buying tips. Paul Matoy. WP Mag, Vol. 6,
No. 8: 17-18 Aug 94

Slide making on any budget. Bob Weibel. Pub, Vol. 9,
No. 9: 91-94 Sep 94

The digital evolution. Scott Cullen. Off Sys, Vol. 11,
No. 7: 22-24, 26 JI 94

The envelope please .. .. Off Sys, Vol. 11, No. 11: 12
Nov 94

The machines that bind. Frederick W. Nevin. Off Sys,
Vol. 11, No. 2: 25-27 Feb 94

The quad squad. Bob Weibel. Pub, Vol. 9. No. 11: 91-
92, 94, 96 Nov 94

The state of copiers. Off Sys, Vol. 11, No. 3: 24-26, 28
Mr 94

The who, what, where, when and why of color copiers.
Man Off Tech, Vol. 30, No. 4: 55 Ap 94

Total quality color. Man Off Tech, Vol. 30, No. 4: 56
Ap 94

Tough times take a toll on maintenance contracts. Man
Off Tech, Vol. 39, No. 12: 42 Dec 94

Trends in network printing. Ormond Rankin. Man Off
Tech, Vol. 39, No. 12: 16-17, 19, 22 Dec 94

What's old? what's new? what works? Thomas M.
Koulopoulos. Man Off Tech, Vol. 30. No. 4: 10-11.13
Ap 94

What's the line on bar-coding? Fred Nevin. Off Sys,
Vol. 11. No. 5: 55-57 My 94

X window terminals re-engineer the commercial desk-
top. Hal Berman. Man Off Tech. Vol. 39, No. 6:43-44
Ju 94

"Print it, copy it, fax it, shred it." Mary S. Malik. Man
Off Tech, Vol. 39, No. 1: 13-16 Ja 94

Ergonomics and Facility Management

A "how to ... on using courseware in the classroom.
Jo.:1Littatter. The I, Vol. 22, No. 1: 53-54 Aug 94

Accessories dress your computer for success. Fred
Nevin. Off Sys, Vol. 11, No. 4: 42-46 Ap 94

Alternate input devices take a load off wrists. Don
Hilton. Man Off Tech, Vol. 39. No. 8: 32-33 Aug 94

Ate workplace ailments all they're claimed? Patricia
M. Femberg. Man Off Tech, Vol. 39. No. 3: 27. 29-
30, 33, 36 Mr 94
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Attention to details. Off Sys, Vul. II, No. 10: 22-23,
25 Oct 94

Caught in the grip of RSI: A first-hand account. Evan
Williamson. Man Off TeCk Vol. 30, No. 5: 40, 49 My
94

Computer-aided design as a tool for office layout. Eliza-
beth A. Goodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2:23 -32 Spring 94

Danger falling workers. Phillip M. Perry. Off Sys, Vol.
11. No. 6: 14-16 Ju 94

Defining your ergonomic needs. Patricia M. Fernberg.
Man Off Tech, Vol. 39, No. 6: 18-19, 21 Ju 94

Designing an office that works. Mark Rowh. Off Sys,
Vol. 11, No. 6: 43-46 Ju 94

Diamond broadcasting leads recycling by example.
Man Off Tech. Vol. 30, No. 4: 35-36 Ap 94

Elevate office efficiency ergonomically. Robert Sagot.
Off Sys, Vol. 11. No. 4: 36, 38, 40-41 Ap 94

Encore performance: Rehabbed furniture's worth a
second look. Patricia M. Femberg. Man Off Tech, Vol.
39. No. 10: 19-21 Oct 94

Excellence in facility management: The gateway
project. Patricia M. Fernberg. Man Off Tech, Vol. 39,
No. 12: 10-12, 14 Dec 94

Flex time. Off Sys, Vol. 11, No. 12: 38, 40-41 Dec 94

11.1. holds no reservations about chair rehabs. Man Oft'
Tech, Vol. 30, No. 4: 34 Ap 94

Health and stress issues of office automation: A
Singapore study. Shailendra Palvia and Lai Lai Tung.
J EUC, Vol. 6, No. 3: 22-31 Summer 94

Health effects of graphical user interface and some
management strategies. Chang -Tseh 1 isich..ICIS,
35. No. 1:31 -34 Fall 94

Looking at lighting? Here's what to ask. Man OffTech,
Vol. 39, No. 9: 40 Sep 94

Make your moving experience hassle-free. Edward R.
Katz. Man Off Tech, Vol. 39. No. 10: 27-28 Oct 94

Managing effective ergonomics. T. J. Springer. Man
Off Tech, Vol. 39, No. 3: 19-20. 22.24 Mr 94

Minding your business. Fred Nevin. Off Sys. Vol. 11,
No. 6: 54-57 Ju 94

Neatness counts. Mark Row h. ow Sys. Vol. 11, No.
11:30 -33 Nov 94

Painting your office green. Karen Wonnald. Off Sys,
Vol. 11. No. 11:42, 44.46 Nov 94

Physical problems associated with computer use and
implemented ergonomic measures. Melody A.
Alexander. DPE J, Vol. 36. No. 4: 189.202 Fall 94
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Preventing wrist pain with acupressure.Cattayn Bauer-
Kahn. J CR, Vol. 55, No. 6: 28-29 Ap 94

Roll up your sleeves: Here's your next challenge. Wil-
liam L Gregory. Man Off Tech, Vol. 39, No.6: 27-28
Ju 94.

Sick and tired. Richard B. Elsberry. Off Sys, Vol. 11,
No. 10: 26, 28, 31 Oct 94

Sustaining can be beautiful. Kellyn S. Betts. Man Off
Tech, Vol. 39, No. 1: 23-24, 26 Ja 94

The body is not a robot. Kate Montgomery. JCR, Vol.
55, No. 6: 24-25 Ap 94

The perceptions of Melroe office workers rega-ding
ergonomic factors of office environments. Amanda
Olson. University of North Dakota, Master's thesis
1993

Throwing down the recycling gauntlet. Man Off Tech,
Vol. 30, No. 4:34 -35 Ap 94

Treating carpal tunnel symptoms with neural stretch-
ing. Janet Hunnicutt. JCR, Vol. 55, No. 6: 26-27 Ap
94

Where there's smoke, there's ire. Kris Nord. Off Sys,
Vol. 11, No. 8: 40-42 Aug 94

Your body could be telling you something. Shclli K.
Dimig. JCR, Vol. 55, No. 6: 30-31 Ap 94

Mail Management

Buying mail set-vices. Todd Butler. Off Sys, Vol. 11.
No. 3: 17-18, 20-22 Mr 94

Buying tips: Mailing equipment. Off Sys, Vol. 11. No.
1: 32. 34 Ja 94

Can-icr information: Your competitive edge. Mary S.
Malik. Man Off Tech, Vol. 39, No. 9: 31.34 Sep 94

Deli ver savings with a first-class mailro, George L.
Beiswtnger. Off Sys, Vol. 11, No. 5: 35-36, 39-40 My
94

Information overload. Robert C. Greco. Off Sys, Vol.
11, No. 2: 28,30,32 Feb 94

Many variations, one theme: Mailroom automation
saves money. Mary S. Malik. Man otr Tech, Vol. 30,
No. 5:11 -1S My 94

Strategics for teaching Ilectronic mail. Marsha L.
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No. 2: 1-4 Ju 94

The meter is running. John Derrick. Off Sys, Vol. I I,
No. 9: 32, 36-40 Sep 94

Time for a postage meter? Michael I,. Vujnovich. Off
Sys, Vol. 11, No. 4: 52 Ap 94
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Warning! Incoming mail. Richard W. Pavely. Off Sys,
Vol. 11, No. 9:52, 54-55 Sep 94

Office Automation

A research perspective on office systems: Business
reengineering driven and enabled by globalization, time
compression and office technology. Pieter M. Ribbers.
OSR .1, Vol. 12, No. 2: 45-49 Spring 94

A research perspective on office systems: Business
reengineering driven and enabled by globalization, time
compression and office technology. Pieter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-59 Spring 94

At the tone. Flora F. Scaffi. Off Sys, Vol. 11, No. 11:
50-51 Nov 94

Health and stress issues of office automation: A
Singapore study. Shailendra Palvia and Lai Lai Tung.

EUC, Vol. 6, No. 3: 22-31 Summer 94

Implementing and managing automation: Experiences/
difficulties ofChicago-area Fortune 500 organizations.
Liza A. Foster. Southern Illinois University at
Carbondale, Specialist thesis 1993

Making sure At Work "works." Man Off Tech, Vol.
40, No. 7: A7-A8 1194

Outsourcing the copy center. Brian Murphy. Man Off
Tech, Vol. 39. No. 8: 38-40 Aug 94

The industrial-segment-case-study (ISCS) approach to
the study of office systems applications. Susan S.
Rehwaldt. OSRA Proc, 150-156 Mr 94

What does Microsoft At Work mean to you? John
Dykeman. Man Off Tech, Vol. 40, No. 7: A4-A6 JI 94

Wide area networking puts remote offices on-line. Man
Off Tech, Vol. 39, No. 9: 49-50. 52 Sep 94

Wired not! Alan S. Horowitz. Off Sys, Vol. 11, No. 8:
21-23 Aug 94

Office Security/Safety

Cellular eavesdropping. Fred Nevin. Off Sys, Vol 11,
No. 5: 49-51 My 94

Computer security. Ellen Gragg. Off Sys, Vol 11, No
2: 41-44 Feb 94

Draw the line on PC loss. Christine H. Ncldon Man
Off Tech, Vol. 39, No. 8: 30-31 Aug 94

No planning? You just planned your own disaster! Lura
K. Romei. Man Off Tech. Vol. 39, No. 2: 7 Feb 94

OSIIA, ADA, and the litigation of CTDs. Neal Tasl itz
Man OffTech, Vol. 39, No. 3: 39, 41-42, 45-46 Mr 94

Securing security systems: Police your protection
William L. Gregory. Man Off Tech, Vol. 39, No 11.
39-40 Nov 94
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Sick and tired. Richard B. Elsberry. Off Sys, Vol. 11,
No. 10: 26, 28, 31 Oct 94

Staying in business despite the worst. Patricia M.
Feinberg. Man Off Tech, Vol. 39, No. 2: 10-12 Feb 94

Personnel Management

A survey of St. Paul area businesses to determine skills,
hiring practices, and career opportunities for entry-level
clerical employees. Linda Hughes. University of Min-
nesota, Specialist thesis 1993

Achieve better management through strategic stalling.
Andrew Denka. Man Off Tech, Vol. 39, No. 3: 10, 12-
15 Mr 94

Bad news, good news about downsizing. Stephen T.
Margulis. Man Off Tech, Vol. 30, No. 4: 23-24 Ap 94

Handle with health care. Lin Grensing-Pophal. Off Sys,
Vol. 1 I, No. 11: 56, 58 Nov 94

Here comes trouble. Leil Lowndes. Off Sys, Vol. 11,
No. 5: 58-65 My 94

How to spot an office PC guru. Mark Henricks. Off
Sys, Vol. 11, No. 7: 16, 19-21 J194

HR enters the outsourcing loop. Kathleen Correia. Man
Off Tech, Vol. 39, No. 9: 37 Sep 94

Human resource management system keeps comput-
ers humming. Lura K. Romei. Man Off Tech, Vol. 39,
No. 11:45 Nov 94

Is your staff ready to telecommute? Lisa Kanarek. Off
Sys, Vol. 11, No. 3: 30-33 Mr 94

Manage to motivate. David Lindo. Off Sys, Vol. I I ,
No. I I: 14, 16 Nov 94

Management techniques that motivate hourly wage
earners and commission wage earners. Carrie Almon.
Southern Illinois University at Carbondale, Master's
thesis 1993

Planning for technology in the personnel department.
Frank W. Reneke. The J, Vol. 22, No. 4: 95-98 Nov
94

Reference checking: Make it a company policy.
Michael R. Losey. Man Off Tech. Vol. 30, No. 5: 54,
56 My 94

Risky business. Phillip M. Perry. Off Sys, Vol. 11, No.
7: 54-58 JI 94

Working it out. Elizabeth Kearney. Off Sys, Vol. 11.
No. 9: 27, 29-31 Sep 94

Public Relations

At your service. Karen Wormald. Off Sys, Vol. 11, No.
7: 14 J194
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You choose the news. Mark Henricks. Off Sys, Vol.
II, No. 5: 14-16 My 94

Secretarial Procedures

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEB, Vol. 69, No. 6: 339-343 JI/Aug
94

Identification and validation of competencies essential
clerical/secretarial occupations with implications

for competency-based curriculum development. Ware
Moore. Temple University, Doctoral dissertation 1993

Temporary Help Services

New strategies for temporary help/staffing services.
Man Off Tech, Vol. 30, No. 5: A4-A6 My 94

Perhaps you need a secretarial service. Greta Harris.
Man Off Tech, Vol. 39, No. 9: 39 Sep 94

Temp-tation. Richard B. Elsberry. Off Sys, Vol. 11, No.
5: 27-30 My 94

Temporary help/staffing services support business-
education partnerships. Man Off Tech, Vol. 30, No. 5:
A6-A7 My 94

Temporary help/staffing services: Still growing, still
evolving. Samuel R. Sacco. Man Off Tech, Vol. 30,
No. 5: A2-A3 My 94

Temporary workers gain benefits and job satisfaction.
Man Off Tech, Vol. 39, No. 10: 25 Oct 94

Temps: A permanent necessity. Man Off Tech, \ 39,
No. 12: 25-27 Dec 94

Time Management

Beat the clock. Rich Mancini. Off Sys, Vol. 11, No. 8:
16-19 Aug 94

Digital organizers get personal. Patti Feldman and
William Feldman. Off Sys, Vol. 11, No. 11: 47-49 Nov
94

Quality time. !xi! Lowndes. Off Sys, Vol. 11, No. 9:
25 Sep 94

Professional Development
Academic consulting teams: A case example and team
management guidelines. Thomas A. Kolenko and
Teresa Joyce Covin. JEB, Vol. 70, No. I: 38-41 Sep/
Oct 94

Are you a professional? James P. Dahlin. WNews, Vol.
43, No. I: 27.29 Fall 94
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Arizona business teacher profile: 1993. John L Myers
and Robert Gryder. ABEA J, Vol. 12, No. 1: 46-50
Spring 94

Best friends. Gloria A. Rifenbark. Kan Bus Tchr, Vol.
47, No. 3: 17 Fall 94

Book review: Becoming a teacher by Debra J. House!.
Robin Grusko and Judy Kramer. Voc Ed .1, Vol. 69,
No. 3: 49 Mr 94

Designing effective electronic distance education pro-
grams for K-12 staff development. Michael A. Burke.
Clearinghs, Vol. 67, No. 4: 233-237 Mr/Ap 94

Educator burnout revisited: Voices from the staffroom.
Brian D. Berg. Clearinghs, Vol. 67, No. 4: 185-188
Mr/Ap 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. 1:
34-36 Oct 94

M-PBEA President's message. Ken Kasen Kan Bus
Tchr, Vol. 47, No. 3: 5 Fall 94

Perceived causes, effects, and remedies for plateauing
among marketing professors. John 0. King, Bradley
S. O'Hara, and Mike Cudd. JME, 15-24 Spring 94

Professional pizazz: Use it or lose it. Janet Scaglione.
NBEA Yrbk, No. 32: 168-177 94

Professionals and clerks: One happy family? J. Michael
Pemberton. Recs Mgt Qtly, Vol. 28, No. 2: 56, 58-61
Ap 94

Reaching out. Liz Voorhees. Kan Bus Telly., Vol. 47,
No. 3: 1-2 Fall 94

Records management education: In pursuit ofstan-
dards. J. Michael Pemberton. Rees Mgt Qtly, Vol. 28,
No. 3: 58, 60.62 JI 94

Resolving conflicts between records professionals and
managers: An elusive organizational goal. Loretta L.
Hefner. Rees Mgt Qtly, Vol. 28, No. 4: 14.20 Oct 94

Survival skills for information professionals in thede-
cade of turbulence. Jo Ann M. Constantini Rees Mgt
Qtly, Vol. 28, No. 1: 26-28, 30, 40 Ja 94

The face we put on: Carl Jung for teachers. Robert P.
Craig. Clearinghs, Vol. 67, 9o. 4: 189-191 Mr /Ap 94

Associations

Business teacher hono. societies. Donald A. Nellermoe.
Bus Ed Forum, Vol. 49, No. 1: 11-14 Oct 94

Code of professional ethics. Committee on Professional
Ethics (COPE). JCR, Vol. 55, No. 8: 28-33 Ju 94

Hiring and association management firm. I CR, Vol.
56, No. 2: 41 Dec 94
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:inplementing a student organization behind the walls
of a women's correctional facility. Gayle A. Kearns. N
& Q, Vol. 19, No. I: 8-9,12 Spring 94

NC RA revised contracting policy statement. J CR, Vol.
55, No. 3: 30-31 Ja 94

Pitty the program chair: A brief guide to preparing
academic proposals. Joel P. Bowman. ABC Bul, Vol.
57, No. 1:63 -65 Mr 94

Presidential address. Bernadine P. Branchaw. ABC Bul,
Vol. 57, No. 1: 4-6 Mr 94

Professional development: Determining member needs
for the Virginia business education association. Sandra
J. Wiedegreen. DPE J, Vol. 36, No. 3: 157-165 Sum-
mer 94

Records management professionals: Suffering from
self-inflicted wounds. Ira A. Penn. Recs Mgt Qtly, Vol.
28, No. 2: 24-27, 70 Ap 94

RIM: Navigating through a maze of associations. J.
Michael Pemberton. Rees Mgt Qtly, Vol. 28, No. 4:
56, 58-59 Oct 94

The professional association. Some basics. J. Michael
Pemberton. Rees Mgt Qtly, Vol. 28, No. 1: 50, 52-55
Ja 94

What can a state association do for you? Peter Wacht.
J CR, Vol. 56, No. 2: 32-35 Dec 94

Why go to the conventions? Because it's in Atlanta.
Peter Wacht. JCR, Vol. 55, No. 8: 24-27 Ju 94

Certification

Following the ASE lead: A working model for national
certification. Everett Sutphin. Voc Ed J, Vol. 69, No.
1: 26-27, 48 Ja 94

Get WordPerfect certified! Lisa Downs Bearnson. WP
Mag, Vol. 6, No. 9: 30-33 Sep 94

RPR, CE programs enjoy high approval rates. Karen
S. Jacoby JCR, Vol. 55, No. 7: 35 My 94

Universal state certification: An idea whose time has
come. Peter Wacht. JCR, Vol. 55. No. 10: 26-31 Aug-
Oct 94

Research Methodology/
Issues

Interdisciplinary research and disciplinary toleration:
A reply to Kitty Locker. Thomas Kent. J Bus Com,
Vol. 31, No. 2: 153-155 Ap 94

A model for training research from the workers' per-
spective. David C. Iljorkquist and Theodore Lewis.
Imp Qtly, Vol. 5, No. 2: 111-129 Summer 94
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A questionnaire pilot: Descriptive terms test and defi-
nition comparison. Shirley H. Tucker, Gary L. Carson,
and Gary L Whaley. ABA Proc, 232-240 94

A review of serials in administrative offfice systems.
Lois M. Garrett and Neosha Mackey. OSRA Proc, 5-
15 Mr 94

Advancing research in international business. commu-
nication. David A. Victor. ABC Bul, Vol. 57, No. 3:
41-42 Sep 94

Attitude scale methodology: Cross-cultural implica-
tions. Julie H. Yu, Charles F. Keown, and Laurence
W. Jacobs. J Global Mkt, Vol. 6, No. 2: 45-64 93

Book review: History of family economics research:
1862. 1962 A bibliographical, historical, and analyti-
cal reference book by Margaret 1. Liston. Janis M.
Voege. J Cons Aff, Vol. 28, No. 1: 206.211 Summer
94

Book review: How to write proposals that produce by
Joel P. Bowman and Bernadine P. Branchaw. Cecilia
S. Donohue. ABC Bul, Vol. 57, No. 1: 58 Mr 94

Book review: Message effect research: Principles of
design and analysis by Sally Jackson. Daphne A.
Jameson. J Bus Com, Vol. 31, No. 1:79 -82 la 94

Book review: Qualitative methods in family research
by Jane F. Gilgun, Kerry Daly, and Gerry Handel. Vir-
ginia A. Haldeman. J Cons Aff, Vol. 28. No. 1: 203-
206 Summer 94

Book review: Researching health care: Designs, dilem-
mas, disciplines by Jeanne Daly, Ian McDonald, and
Evan Willis. David Hemenway. J Cons Aff, Vol. 28,
No. 1: 192-194 Summer 94

Confessions of a researcher: A reply to Kitty Locker.
Larry R. Smeltzer. J Bus Corn, Vol. 31, No. 2: 157.
159 Ap 94

Critical thinking skills research: Developing evalua-
tion techniques. Carolee Sormunen and Marilyn
Chalupa. JEB, Vol. 69. No. 3: 172-177 la/Feb 94

Cross-cultural issues in information systems research:
A research program. Klara G. Nelson and Thomas D.
Clark, Jr. J Global 1M, Vol. 2, No. 4: 19-29 Fall 94

Data sets in organizational behavior management: Do
we measure enough. Alan Poling, John F. Smith, and
Diane Braatz. J Org Beh Mgt, Vol. 14, No. 1:99 -116
93

Doing a cost-benefit analysis of your writing. Katherine
Rentz. ABC Bul, Vol. 57, No. 2: 63 Ju 94

Doling the dollars. Michael Brustcin and Marty
Mahler. Voc Ed J, Vol. 69, No. 7: 19-21,67 Oct 94

Finding intercultural business communication research
sites in companies. Linda Driskill and Peggy Shaw.
ABC Bul, Vol. 57, No. 3: 37-39 Sep 94
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Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDermott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70,
No. 1:48 -53 Sep/Oct 94

Four parts to a publishable piece. John C. Sherblom.
ABC Bul, Vol. 57, No. 2: 65-66 Ju 94

Knowledge acquisition automation: Research issues
and directions. Anita Lee-Post. J CIS, Vol. 35, No. 1:
2-6 Fall 94

Let the reforms begin. Ann Dykman. Voc Ed J, Vol.
69. No. 7: 24 -26.66 Oct 94

Making a collaboration work. Nancy Roundy Blyler
and Charlotte Thralls. ABC Bul, Vol. 57, No. I : 50-
52 Mr 94

Our experience as collaborative ethnographers.
Deborah S. Bosley and Meg Morgan. ABC Bul, Vol.
57, No. 1:53 -55 NIT 94

Piny the program chair: A brief guide to preparing
academic proposals. Joel P. Bowman. ABC Bul, Vol.
57. No. 1: 63-65 Mr 94

Publication productivity and promotion of accounting
faculty women: A comparative study. Janet S.
Omundson and Gary J. Mann. JEII. Vol. 70, No. I:
17-24 Sep/Oct 94

Reader-based document testing at VA. Reva Daniel.
ABC Bul, Vol. 57, No. 4: 54-58 Dec 94

Rethinking marketing research education: A concep-
tual. analytical, and empirical investigation. Ralph W.
Giacobbe and Madhav N. Segal. JME, 43-58 Spring
94

Reviewing the practice of document testing. Rebecca
E. Burnett. ABC Bul, Vol. 57, No. 4: 47-48 Dec 94

Scholarly contributions to two major international
business journals: A comparison of Columbia Journal
of World Business and Journal of International Busi-
ness Studies. P. R. Chandy and P. Gopalakrishna. J
Teach Int Bus, Vol. 6, No. 1: 31-51 94

Serving two masters: Center for consumer research at
the University of California, Davis, 1976-1992. Rob-
ert Sommer. J Cons Aff, Vol. 28, No. 1: 170.186 Sum-
mer 94

Some gentle reminders. N. L. Reinsch, Jr. ABC Bul,
Vol. 57, No. 2: 59-61 Ju 94

Strategics for overcoming harriers inherent in cross-
cultural research. Daphne A. Jameson. ABC But Vol.
57, No. 3: 39-40 Sep 94

Teaching and research in international business.
Charles Click wa and Monk Lee. J Teach lnt I3us, Vol.
5, No. 3: 31-40 94

The challenge of interdisciplinary research. Kitty 0.
Locker. .113us Cote, Vol. 31. No. 2: 137.151 Ap 94
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The context for collaborative relationships. Jone
Rymer. ABC Bul, Vol. 57, No. 1: 48-50 Mr 94

The nature of information technology research: A seven
year analysis. Charlotte S. Stephens. J CIS, Vol. 34,
No. 4: 67-76 Summer 94

The three d's of denial; the three a's of acceptance.
Ronald Dulek. ABC Bul, Vol. 57, No. 2: 61-62 Ju 94

Thoughts on research. Marie E. Flatlet' ABC Bul, Vol.
57, No. 2: 62-63 Ju 94

Turning a presentation into an article. Kitty O. Locker.
ABC Bul, Vol. 57, No. 2: 63-65 Ju 94

Writing our way into discourse community. Kelly
Belanger and Elizabeth Blackburn Brockman. ABC
Bul, Vol. 57, No. 1: 55-57 Mr94

Shorthand
Are shorthand skills still wanted in industry today? Lisa
Collins. Northwest Missouri State University, Special-
ist thesis 1993

Gregg shorthand in America: 1893-1993. Leslie
Cowan. JCR, Vol. 55, No. 3: 32-:13 Ja 94

Need for shorthand in the Jamaican secretarial curricu-
lum. Claudette Yvonne Williams-Meyers Southern
Illinois University at Carbondale, Specialist thesis 1993

Responses from a corporate mail survey: Effects of
charitable contributions and personalization. Bob T.
Wu, Susan M. Petroshius, Kenneth E. Crocker, and
James S. West. Mid-Amer J Bus, Vol. 9, No. 1: 55-62
Spring 94

Status of symbolic shorthand instruction in Illinois
community colleges. Daniel Essam Ze. Southern Illi-
nois University at Carbondale. Master's thesis 1993

The status of shorthand as a job task requirement in
business and industry in Westchester County. Rose-
mary Pagnotta-Pagano. Lehman College, Master's
thesis 1993

The use of shorthand in Manhattan industries. Eileen
Morgan. Lehman College, Master's thesis 1993

Court Reporting

A judge's view of the future of reporting. Gary I..
Carlson. J CR, Vol. 55, No. 6: 40 Ap 94

A jury duty experience. victoria Ilalasz. J CR. Vol.
55, No. 5: 43 Mr 94

A new wrinkle at the Marriott. Morris Fried and Helen
Fried. I CR, Vol. 56, No. I : 36.39 Nov 94

A touch of magic. Kelly Nasuti. JCR, Vol. 55, No 8:
40 Ju 94
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An analysis of the work of the official court reporter.
Jesse T. Cantrill and William H. Hoffman. JCR Vol.
55, No. 5: 18-23 Mr 94

Cable me up, Scotty! Michael R. Brentano. JCR, Vol.
55, No. 9: 24-25 J194

Challenges and ethics at telephone depositions. Cathy
Jones. J CR, Vol. 55, No. 4: 24-26 Feb 94

Code of professional ethics. Committee on Professional
Ethics (COPE). JCR, Vol. 55, No. 8: 28-33 Ju 94

Collecting your money in the best way possible. Tho-
mas A. Hoyum. J CR, Vol. 55, No. 7:31 My 94

Court reporter abuse. Diane M. Gray. J CR, Vol. 55,
No. 8: 34-35 Ju 94

Court reporters, perfectionism, and stress. Barbara
Barnett. JCR, Vol. 55, No. 6: 36-37 Ap 94

Do reporters provide a product or a service? Nora
Ganim Barnes. J CR. Vol. 55, No. 7: 24-26 My 94

Don't look now, but there's a customer standing next
to you. Richard G. Ensman, Jr. J CR, Vol. 55, No. 7:
27-28 My 94

English with a Russian dressing. Richard Lederer. J
CR, Vol. 56, No. 2: 56-58 Dec 94

ESL: Another opportunity for realtime reporters. Judy
Larson. J CR, Vol. 55, No. 4: 33 Feb 94

Hiring an association management firm. JCR, Vol. 56,
No. 2: 41 Dec 94

How much does it cost to sen-e. you? Candace Sharkey.
J CR, Vol. 55, No. 8: 39 Ju 94

How to improve your membership and fund-raising
efforts. JCR, Vol. 56, No. 2: 36-38 Dec 94

How to save & "make" reporting jobs. Vicki Y.
Johnson. J CR, Vol. 55. No. 10:47 Aug-Oct 94

Information: The competitive edge for two types of
reporters. Cassie Lee Bichy. JCR. Vol. 56, No. 1: 44
Nov 94

Listening. Phyllis Baker. I CR. Vol. 55, No. 7: 38-39
My 94

Managing change in a changing environment. J CR,
Vol. 55, No. 10: 32-34 Aug-Oct 94

Movie court reporter played realistically, at last. Gail
Kentish. JCR, Vol. 55, No. 10. 40.42 Aug-Oct 94

My realtime wake-up call. I.isa Kraus. .1 CR. Vol. 55.
No. 7: 36-37 My 94

NC RA revised contracting policy statement. JCR, Vol.
55. No. 3: 30-31 la 94

Post-trial stress syndrome. Rosemary Fermi. JCR, Vol.
55, No. 6: 34.35 Ap 94
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Preventing wrist pain with acupressure. Cathryn Bauer-
Kahn. JCR, Vol. 55, No. 6: 28-29 Ap 94

Priorities: When life drives you crazy, buy potato salad.
Nativa P. Wood. JCR, Vol. 55, No. 8: 42 Ju 94

Reporter networks: An overview. Steve Kennedy. JCR,
Vol. 55, No. 3: 16-21 Ja 94

Reporters and "absolute immunity." Jeffrey P. Altman
and Ruth S. Flynn. JCR, Vol. 55, No. 5: 24-25 Mr 94

Reporting a deaf-blind witness. Stephen R. Edmondson.
CR, Vol. 55, No. 4: 28-29 Feb 94

Reporting ethics: Two more COPE opinions. JCR, Vol.
56, No. 1: 35 Nov 94

Reporting the 0. J. Simpson preliminary hearing.
Amelia I. Sims. J CR, Vol. 56, No. I: 26-30 Nov 94

RPR, CE programs enjoy high approval rates. Karen
S. Jacoby. J CR. Vol. 55, No. 7: 35 My 94

Some of yesterday's reporter technologies. Karen L.
D. Schoeve. JCR, Vol. 55, No. 9: 28-30 31 94

Stress test: What's your job stress quotient. Richard
G. Ensman, Jr. J CR, Vol. 55, No. 6: 32-33 Ap 94

Surviving the PC decade. Richard Lederer. JCR, Vol.
55, No. 8:38 Ju 94

The body is not a robot. Kate Montgomery. JCR, Vol.
55, No. 6: 24-25 Ap 94

The CAT doctors. Steve Kennedy. JCR, Vol. 55, No.
9: 20-22 31 94

The O.J. Simpson trial: Bringing out the best in court
reporting technology. Peter Wacht. JCR, Vol. 56, No.
2: 50-51. 53 Dec 94

The reporter as printer. Denis Thievin. 3 CR, Vol. 56,
No. 2: 54-55 Dec 94

The second coming of CADI Steve Kennedy. J CR,
Vol. 55. No. 7: 32-34 My 94

The world is tuning in to real time. Peter L. Jepsen. J
CR, Vol. 55, No. 5: 36-38 Mr 94

Three steps for turning challenges into opportunities. 3
CR, Vol. 56, No. 2: 42-43, 45 Dec 94

Treating carpal tunnel symptoms with neural stretch-
ing. Janet Hunnicutt. J CR, Vol. 55, No. 6: 26-27 Ap
94

Tribal courts: An emerging "market." Thomas II.
Cavanagh Jr. J CR, Vol. 55, No. 10: 36-39 Aug-Oct
94

United we stand. Janet E. Lapp. J CR, Vol. 55, No. 5:
30-31,33-34 Mr 94
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Universal state certification: An idea whose time has
come. Peter Wacht. JCR, Vol. 55, No. 10: 26-31 Aug-
Oct 94

Voice recognition technology and court reporting:
Current research efforts and trends at IBM. Martha K.
Reifschneider. JCR, Vol. 55, No. 3: 26 Ja 94

War stories from the bench. Sylvia A. Rhoads. JCR,
Vol. 55, No. 9: 32,35-37 31 94

What attorneys can expect from reporters. JCR Vol.
56, No. 1: 32-33 Nov 94

What can a state association do for you? Peter Wacht.
JCR, Vol. 56, No. 2: 32-35 Dec 94

What's happening with transcript copy sales? Scott
Dean. JCR, Vol. 55, No. 4: 20-22 Feb 94

When may a transcript or diskette be delivered to a
third party? Don J. DeBenedictis. 3 CR, Vol. 55, No.
5:28 -29 Mr 94

Why go to the conventions? Because it's in Atlanta.
Peter Wacht. JCR, Vol. 55, No. 8: 24-27 Ju 94

Your body could be telling you something. Shelli K.
Dimig. J CR, Vol. 55, No. 6: 30-31 Ap 94

Special Needs-Classroom
Analysis of readability and interest of marketing
educatio" textbooks: Implications for special needs
learners. Karen H. Jones, Dana Anderson, and Nancy
S. Ruff. Mkt Edu J, Vol. 19: 3-15 93

Helping students with learning disabilities achieve
keyixiarding skill. Irene A. Franka and Michelle Settle.
Bus Ed Dig, Vol. 4: 1-7 94

Library automation software: Increasing possibilities.
Elizabeth Gellennan. The J, Vol. 21, No. 6: 12,14,16-
17 Ja 94

Looking back on Rowley: Are school districts
overserving the disabled under the Individuals With
Disabilities Education Act? Sharon M. Kehoe.
Clearinghs, Vol. 68, No. 1: 19-21 Sep /Oct 94

Teaching business education to special groups. Renae
liumburg. NBEA Yrbk, No. 32: 104-112 94

Using computers to initiate active learning for students
with severe behavior problents. Karol A. Reganick. The
J, Vol. 21, No. 1 1:72 -74 Ju 94

Special Needs-Workplace
Ernplo)ment provisions of the Americans with Disabili-
ties Act: Implications for 11RD practices. Elizabeth W.
Freeburg. IIRI) Qtly, Vol. 5, No. 1: 93-98 Spring 94

ow/
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Reflecting disability perspectives in the Universtiy of
Minnesota (Twin Cities). Mary Litsheim. University
of Minnesota, Master's thesis 1993

The American With Disabilities Act--Your employer,
your employee, your student and you. Joan M. Inzinga.
SEIC Rev, No. 123: 4-11 Ap 94

Standards
Building consensus. Irwin Kaplan and Walter Seymour.
Voc Ed J, Vol. 69, No. 1: 23-25 Ja 94

Focus on females. Mary Margaret Hosier. Bus Ed Fo-
rum, Vol. 48, No. 4: 5-8 Ap 94

Following the ASE lead: A working model for national
certification. Everett Sutphin. Voc Ed J, Vol. 69, No.
1: 26-27, 48 Ja 94

National science-education standards: Around the re-
form bush ... again? Donald E. Riechard. Clearinghs,
Vol. 67, No. 3: 135-136 Ja/Feb 94

National skill standards. Gary Hoachlander and Mikala
L Rahn. Voc Ed J, Vol. 69, No. 1: 20-22,47 is 94

Policies Commission

Statement no. 55 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19.20 Oct 94

Statement no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. 1: 21-22
Oct 94

Teaching
A high school transition plan for future success: Ca-
reer-life planning. Susan E. Burdick, Beth N. Pond,
and Joanne K. Yamamoto. Bus Ed Forum. Vol. 49,
No. 1: 15-18 Oct 94

A "how to ... " on using courseware in the classroom.
Joel Littauer. The J, Vol. 22, No. I: 53-54 Aug 94

A new frontier for amplifying creativity and collabo-
rative learning group support systems. C. Steven Hunt
and Anna M. Burford. Bus Ed Forum, Vol. 48, No. 3:
31.34 Feb 94

A new model for teaching literature classes. Jerry Cra-
ven. The J, Vol. 22, No. 1: 55-57 Aug 94

A new model for tutoring international students in nusi-
ne% communication. Ester J. Winter and Janet K. Win-
ter. ABA Proc, 278-286 94

A preliminary study of student responses to different
CIS course teaching strategics. Ilsi-Peng I.u. J CIS,
Vol. 34, No. 4: 31-36 Summer 94
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A staff development project on cooperative learning.
Janet L Garvie. Clearinghs, Vol. 67, No. 3: 141-142
Ja/Feb 94

A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
William C. Wood, II, Daniel J. Power, Roberta M.
Roth, and Leslie K. Ducks. J CIS, Vol. 34, No. 4: 21-
25 Summer 94

A survey of state employment service managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Feb 94

A trip tothe wastebasket. Isabel R. Marvin. Clearinghs,
Vol. 67, No. 3: 146 Ja/Feb 94

"Act well your pert": Teachers and the performing arts.
Robert W. Keiper and Howard M. Evans. Clearinghs,
Vol. 68, No. 1: 22-24 Sep/Oct 94

An instrument to facilitate communication between
prospective team teachers. Margaret E. Mclnctosh and
D. LaMont Johnson. Clearinghs, Vol. 67, No. 3: 152-
154 Ja/Feb 94

An overview of the Russian approach to teaching chil-
dren to be predictive thinkers. Alla Prisyazhnaya,
Nickolai Tomin, and Jerry Jinks. Clearinghs, Vol. 67,
No. 5: 277-280 My/Ju 94

Applications of conventional and non-restrictive mul-
tiple-choice examination items. Rosemarie K. Kolstad
and Robert A. Kolstad. Clearinghs, Vol. 67, No. 6: 317-
319 JI/Aug 94

Assessing textbook coverage of quality topics in busi-
ness education. David P. Doane. JEB, Vol. 69, No. 5:
299-302 My/Ju 94

Assessing the effectiveness of instruction in business
ethics: A longitudinal analysis. Paul R. Murphy and
John R. Boatright. JEB, Vol. 69, No. 6: 326-332
Aug 94

Assessment of information systems competency levels
of undergraduate business students. Michael Hignite
and Barbara Nattinger. OSRA Proc, 136-140 Mr 94

At-risk students and resiliency: Factors contributing
to ac,..demic success. James H. McMillan and Daisy F.
Reed. Clearinghs, Vol. 67, No. 3: 137.140 Ja/Feb 94

Benefits of high school accounting experience in the
college accounting classroom. Peter G. Dorff. OBT,
Vol. 54: 34-38 Nov 94

Business communication outcomes: An approach to
accountability. Joyce P. Logan and A. C. "Buddy"
Krizan. ABA Proc, 168-173 94

Business education for good study skills. Jerry Ann
Beaufore. MBEA Today, No. 1: 4 Ja 94

Business educators wish list. J. Howard Jackson and
Shirley Breeze. OBT, Vol. 54: 39-43 Nov 94
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Cheating by economic students: A comparison survey
results. Joe Kcrkvliet. J Econ Ed, Vol. 25, No. 2: 121-
133 Spring 94

"Collective creation": A multidisciplinary drama pro-
gram. Denise I. Wallewein. Clearinghs, Vol. 67, No.
6: 345-347 J1/Aug 94

Computer literacy levels of prospective business teach-
ers: A comparative study. Michael A. Hignite and
Lonnie J. Echternacht. NABTE Rev, r 21: 35-38
93

Computers, schools & families: A rascal vision for
public education. Jerry Debenham and Gerald R.
Smith. The J, Vol. 22, No. 1: 58-61 Aug 94

Constructing weighted grading systems. Paul M.
Nernecek. Clearinghs, Vol. 67, No. 6: 325-326 A/Aug
94

Copyright question: Using audiovisual works in a sat-
ellite-delivered program. Jamie S. Switzer and Ralph
V. Switzer, Jr. The J, Vol. 21, No. 10: 76-79 My 94

Designing effective electronic distance education pro-
grams for K-12 staff development. Michael A. Burke.
Clearinghs, Vol. 67, No. 4: 233.237 Mr/Ap 94

Developing a curriculum to enhance teaching of rela-
tionship marketing. Joseph P. Cannon and Jagdish N.
Sheth. JME, 3-14 Summer 94

Developing successful teamwork in schools. Donna
Holmquist. NJ BE Obs, Vol. 66: 1.9 93-94

Don't let them take you to the barn. Robert J. 11,nny.
Clearinghs, Vol. 67, No. 5: 252-253 My/Ju 94

Effects of ability grouping on academic achievement
and self-concept of African-American and white stu-
dents. C. Thomas Holmes and Thomas J. Ahr.
Clcaringhs, Vol. 67, No. 5: 294-297 My/Ju 94

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk, No. 32:
130.141 94

Expanding horizons overseas. Burt Kaliski. NBEA
Yrbk, No. 32: 142-152 94

Faculty differences influence microcomputer use. Rob-
ert K. Eley and Caryl A. Hess. OBT, Vol. 54: 16-20
Nov 94

Focus on females. Mary Margaret Hosier. Bus Ed Fo-
rum, Vol. 48, No. 4: 5-8 Ap 94

Foreign language teaching: initiating interpersonal
communication. Guenter G. Pfister. Clearinghs, Vol.
67, No. 3: 133-135 .1a/Feb 94

Forming a consortium is it really worth it? Lynn
Matthews. NJ BE Obs, Vol. 66: 23.28 93.94

Frank from El Salvador: A teacher's story. Binnic
Pasquier. Clcaringhs, Vol. 67, No. 3: 147.148 Ja/Feb
94
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Funny business. Carol A. Lundgren and Pat R. Graves.
Bus Ed Forum, Vol. 48, No. 4: 11-13 Ap 94

High performance education. Vernon Lufi. Voc Ed J,
Vol. 69, No. 4: 28-29 Ap 94

Impact of computer-user interface on document qual-
ity. Shirley Kuiper. J Bus Corn, Vol. 31, No. 2: 125-
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In Greensboro, North Carolina: Learning style program
boosts achievement and test scores. Angela Klavas.
Clearinghs, Vol. 67, No. 3: 149-151 Ja/Feb 94

In pursuit of virtual learning alliance::: A passion to
integrate curriculum and instruction. Thomas Haynes.
NBEA Yrbk, No. 32: 46-65 94

Information systems (IS) competency assessment: Are
business students prepared? Michael Hignite and Bar-
bara Nattinger. OSR J, Sul. 12, No. 3: 9-14 Summer
94

Inter-institution cooperation in distance learning. Al P.
Mizell and Diana R. Carl. The J, Vol. 21, No. 10: 91-
93 My 94

Intergenerational education: Breaking the downward
achievement spiral of teen mothers. Rochelle P. Ripple.
Clearinghs, Vol. 67, No. 3: 143-145 Ja/Feb 94

International visiting teacher program. Carol LeBreck.
WNcws, Vol. 43, No. 1: 30-31 Fall 94

Let teachers develop the curriculum. William C. Elwell.
Clearinghs, Vol. 67, No. 6: 343-344 JI/Aug 94

Maximize learning time. Dennis LaBonty and Lloyd
W. Bartholome. Bus Ed Forum. Vol. 48, No. 4: 17-20
Ap 94

Meeting student needs through the levels program and
grade weighting. Eileen Joiner Rogers. Clearinghs, Vol.
67, No. 6: 327-330 it/Aug 94
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should know and be able to do. Connie A. Wilson. N
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Middle school mathematics: Student empowerment
through quality innovations. Rhoda Powers Collins.
Clearinghs, Vol. 67, No. 4: 180-181 Mr/Ap 94

National scienc,:-education standards: Around the re-
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New technologies and learning in the Europan Com-
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"No money blues." Michael S. Szabo. The J. Vol. 21,
No. 11: 80-82 Ju 94

Notes from an English teacher: In pursuit of great
expectations. Ann I las,senpflug. Clcaringhs, Vol. 67,
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Outcomes assessment: The role ofbusiness school and
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JEB, Vol. 69, No. 5: 296-298 My/Ju 94
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Gregory C. Farrington and Michael Eleey. The J, Vol.
22, No. 3: 104-1% Oet 94
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Professional pizazz: Use it or lose it. Janet Scaglione.
NBEA Yrbk, No. 32: 168-177 94
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Claudio Vignall. JME, 42-48 Summer 94

School as waystation on the information highway. John
P. Herndon. The J, Vol. 22, No. 2: 78-82 Sep 94

Sexual harassment: The issues and guidelines for mar-
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Social studies teaching: Citizenship education and au-
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Nelda Spinks and Barron Wells. DPE J, Vol. 36. No.
2: 81-95 Spring 94

Student perception of benefits of a structured CS1 and
CS2 lab environment. J. Harold Pardue, Michael V.
Doran, and Herbert E. Longenecker, Jr. J CIS, Vol. 34,
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69, No. 4: 24-25,45 Al. 94
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Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94
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Teaching and research in international business.
Charles Chekwa and Monte Ler. i Teach Int Bus, Vol.
5, No. 3: 31-40 94

Teaching communication in the new business para-
digm. Michele Zak. ABA Proc, 84-94 94

Teaching ethics in the business classroom. Merlyn
Hines-Starr. Kan Bes Tchr, Vol. 47, No. 3: 16 Fall 94

Teaching managers of small businesses how to export:
Possibilities and barriers to business school involve-
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Teach Int Bus, Vol. 6. No. I : 69-80 94
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Arcola C. Ownby and Heidi R. Perreault, Bus Ed Fo-
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94
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The effect of extended wait-time on student academic
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Mansfield and Lonnie Echternacht. Bus Ed Dig, Vol.
4: 15-21 94

The effect of extended wait-time on student academic
achievement and attitude toward a course. Jim B.
Mansfield. University of Missouri-Columbia, Doctoral
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The effects of class size on student perfonnaac-: De-
velopment and assessment of a process model. Chris-
tine L. Scheck, Angelo J. Kinicki, and James L.
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The Family and Medical Leave Act and the public
school teacher. Bernadette Marczely. Clcaringhs, Vol.
67, No. 6: 339-342 .11/Aug 94

The IC-OV diagram: A supplement to isoquants for
teaching trade theory. Alan Day Haight. J !Leon Ed,
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ing education in the People's Republic of China: A
survey of comprehensive Chinese universities. Will-
iam R. Smith, Jr. and Jianhua Fu. JME, 49-58 Sum-
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The value of the site visitation as a teaching school.
Sarnia K. Olofson. WNews, Vol. 43, No. 1: 26 Fall 94
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Martinez, Jr. and Alan Badeaux. Voc Ed J, Vol. 69,
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Toad quality management (TQM) of teaching and
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University support: A self-reported evaluation by busi-
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teachers. Rita Thomas Noel. DPE J, Vol. 36, No. 2:
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Managing large classes: The megasection experience.
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A classroom exercise to simulate the foreign exchange
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and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
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Justine Wollaston. Clearinghs, Vol. 67, No. 6: 354-
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A macroeconomic approach to teaching supply-side
economics. Ben L. Kyer and Gary E. Maggs. J Econ
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Thaddeus McEwen and Beryl C. MeEwen. OBT, Vol.
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skills. Robert C. Magee and B. June Schmidt. Bus Ed
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A TQM approach. Suresh S. Prahhu and Narender K.
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94
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Oct 94

A role-playing approach to the instruction of infonna-
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JEB. Vol. 69, No. 6: 317-324 JPAug 94
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finance majors. Joseph J. Geiger. JEI3, Vol. 69, No. 5:
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Business faculty performance evaluation based on the
new AACSB accreditation standards. Ike C. Ehie and
Demetrius Karathanos. JEB, Vol. 69, No. 5: 257-262
My/Ju 94

Accounting instruction using the computer: Courses,
methods, labs, student benefits. Bettye Robinson, R.
L Robinson, and Rameshwar D. Gupta. OSRA Proc,
16-25 Mr 94

An analysis of selected records management curricula.
Julie Boerboon. University of North Dakota, Master's
thesis 1993

Pa application of the ARCS model design process and
confidence-building strategies. Leslie Moller and James
D. Russell. PIQ, Vol. 7, No. 4: 54-69 94

An educational excursion into thinking globally. LeAne
H. Rutherford. ABC Bul, Vol. 57, No. 1: 7-10 Mr 94

An eight-step plan for teaching responsibility. Diana
R. Jenkins. Clearinghs, Vol. 67, No. 5: 269-270 My/
Jo 94

An empirical study of peer bias in evaluations: Stu-
dents rating students. William R. Sherrard, Feraidoon
Raafat, and Richard R. Weaver. JEB, Vol. 70, No. 1:
43-47 Sep/Oct 94

Another look at teaching the external negative mes-
sage. Marcia Mascolini. ABC Bul, Vol. 57, No. 2: 45-
47 Ju 94
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Tests, portfolios, and surveys. Jo Allen. ABC Bul, Vol.
57, No. 3: 1-5 Sep 94

Building a spreadsheet template for capital budgeting
analysis for MNCs: APV technique. Rahim
Ashkeboussi. J Teach Int Bus, Vol. 6, No. 2:39 -58 94

Building successful teams in the classroom. Donna R.
Everett. NJ BE Obs, Vol. 66: 41-49 93-94

Building teams that work. Marie E. Flatley. NJ BE
Obs, Vol. 66: 74-79 93-94

Business beyond our borders: An integrated approach.
Mary Philport. Bus Ed Forum, Vol. 48. No. 3: 21-25
Feb 94

Cartoon poetry: An approach to learning language.
Richard L. Sartore. Clearinghs, Vol. 68, No. 1: 31-33
Scp/Oct 94

Cases applications in accounting. Joe Thomas and
Phyllis Thomas. Bus Ed Forum, Vol. 49, No. 2: 39-40
Dec 94

Characteristics of high performance teams. Bonnie Roc
White. NJ BE Obs, Vol. 66: 67-73 93-94

Class particip'tion: I low it affects results on examina-
tions. Roger Rcinsch and Jacob R. Wambsganss. JEI3,
Vol. 70, No. 1: 33-37 Sep/Oct 94
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Classes divided into study "families." Bob Loeffelbein.
Clearinghs, Vol. 68, No. 1: 34 Sep/Oct 94

Close encounters with virtual worlds. Sarah J. Sloane.
Ed Tech Exchange, Vol. 2, No. 1: 23-29 Spring 94

Computer-aided design as a tool for office layout. Eliza-
beth A. Goodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2: 23-32 Spring 94

Creating our future in an age of transformation. Bela
H. Banathy. PIQ, Vol. 7, No. 3: 87-102 94

Curriculum resources. Barbara Railsback. Kan Bus
Tchr, Vol. 47, No. 3: :4-15 Fall 94

Database software use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3.8 Summer 94

Determining underlying corporate viewpoints on in-
formation systems education curricula. Dwight A.
Haworth and Francis J. Van Wetering. JEB, Vol. 69,
No. 5: 292-295 My/Ju 94

Developing collaborative insights and skills. Jack E.
Hulbert. ABC Bul, Vol. 57, No. 2: 53-56 Ju 94

Developing critical thinking and interpersonal skills
in a services marketing course employing total quality
management concepts and techniques. John R.
Ronchetto and Tom A. Buckles. JME, 20-31 Fall 94

Developing responsibility in today's students. Leslie
J. Chamberlin and Norman S. Chambers. Clearinghs,
Vol. 67, No. 4: 204-206 Mr/Ap 94

Distance learning and post-graduate courses in retail
management. Adelina Broadbridge, Ken Davies, Paul
Freathy. and Leigh Sparks. J Teach Int Bus, Vol. 6,
No. 2:21 -38 94

Diverse networked learning in a binational environ-
ment. Armando A. Arias, Jr. and Beryl L. Bellman. Ed
Tech Exchange, Vol. 2, No. 1: 14-21 Spring 94

Diversity on a shoestring: Repurposing traditional ac-
tivities in the business communication classroom. Rob-
ert Fulkerth. ABC Bul, Vol. 57, No. 4: 41-43 Dec 94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Stewart. J CIS, Vol. 34, No. 2: 3-
11 Winter 93-94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapcau. DPE
J. Vol. 36, No. 3: 135-156 Summer 94

Effects of computer- assisted instruction in Accounting
I versus manual instruction in Accounting I on test
scores. Sherry L. Readenour. Northwest Missouri State
University, Specialist thesis 1993

Enhance classroom learning and instruction by using
library resources. Lois M. Garrett and Ncosha A.
Mackey. DPE Instr Strat, Vol. 10, No. 1: 1-6 Feb 94
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Enhancing K-12 economic education with contempo-
rary information resources. Fred M. Carr. Clearinghs,
Vol. 67, No. 6: 348-349 J1/Aug 94

Enliven your oral presentation assignment. Mary Ellen
Nourse and Irene Hardy. Bus Ed Forum, Vol. 49, No.
2: 27-28 Dec 94

ESL field trips: Bringing the world to the world. Binnie
Pasquier. Clearinghs, Vol. 67, No. 4: 192 Mr/Ap 94

Evaluating oral presentations. Robert S. Kline and
Edna C. Ward. WNews, Vol. 43, No. 1:32 -35 Fall 94
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Lila Prigge. NJ BE Obs, Vol. 66: 17-22 93-94

Exploring references for improved writing. Jean
Mausehund. ABC Bul, Vol. 57, No. 2: 49-50 Ju 94

Focus on service quality: Adapting total quality
management principles to services marketing educa-
tion. W. Richard Carter. JME, 32-44 Fall 94

Fore! Forward on the course of diversity. Paula J.
Pomerenke. ABC Bul, Vol. 57, No. 4: 43-44 Dec 94

Good library P.R.: Making literary bookmarks. Luanne
French. Clearinghs, Vol. 67, No. 3: 155-156 Ja/Feb
94

How computers are changing the classroom environ-
ment and the teacher's role. Helen Parcell Taylor and
Bonnie Hultgren Jeffers. NABTE Rev, No. 21: 5.9 93

How teachers and students view the task of report writ-
ing. Mary C. McMackin. Clearinghs, Vol. 68, No. 2:
107-110 Nov/Dec 94

"I'll always renlember your class." Beverly A. Chiodo.
Bus Ed Forum, Vol. 49, No. 2: 19-22 Dec 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. I:
34-36 Oct 94

Implementing local area network management into the
office information systems curriculum. Robert ht.
Schramm and Duane R. Moses. OSRA Proc, 196-201
Mr 94

Improving accounting teacher preparation: Perceptions
of accounting teachers and teacher educators. Thaddeus
McEwen. NABTE Rev, No. 21: 10-15 93

Incorporating data collection and written reports in
microeconomics. Joyce P. Jacobsen. J Econ Ed, Vol.
25, No. 1: 31-43 Winter 94

Increasing the relevance of class assignments by re-
spondingto real needs. Paula R. Kaiser. ABC Bul, Vol.
57, No. 2: 48-49 Jo 94

International business information sources and their
utilization in export/import research. Ann Kennedy. J
Teach Int Bus, Vol. 6, No. 2: 83-101 94
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Inte.topical sequencing of multiple-choice questions:
Effect on exam performance and testing time. Marshall .

A. Geiger and Kathleen A. Simons. JEB, Vol. 70, No.
2: 87-90 Nov/Dec 94

It is time to teach creativity throughout the marketing
curriculum. Stephen P. Ramocki. JME, 15-25 Sum-
mer 94

Lotus Notes: Learning through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr 94

Managed group formation: An approach to team for-
mation in policy courses. Reed E. Nelson, Kenneth C.
Bass, and Charles Vance. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

Management communication strategy in case assign-
ments: The double-message approach. Betsy Stevens.
ABC Bul, Vol. 57, No. 3: 20-22 Sep 94

Managing the drafting process: Creating a new model
for the workplace. Barbara L. Shwom and Penny L.
Hirsh. ABC Bul, Vol. 57, No. 2: 1-10 Ju 94

Mapping: A collaborative activity for fun and profit.
Marilyn A. Dyrud. ABC Bul, Vol. 57, No. 2: 57-58 Ju
94

Maximizing learning through youth apprenticeship
programs. Cheryl E. P. Evanciew. Clearinghs, Vol. 68,
No. 2: 111-114 Nov/D.:c 94

Messages, models, and the messy world of memos.
Philip Eubanks. ABC Bul, Vol. 57, No. 1: 33-34 Mr
94

Methods for teaching ethics across the business cur-
riculum. Roberta J. ts.lohagen. Bus Ed Forum, Vol. 49,
No. 1: 39-41 Oct 94

Microcomputer adoption behavior for instruction by
Pennsylvania business education teachers with empha-
sis on selected external and internal factors. Victor
Ghomita. Temple University, Doctoral dissertation
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Molding students into better decision makers and man-
agers: An experiential learning exercise. Sunil Babbar.
JEB, Vol. 69, No. 3: 149-153 Ja/Feb 94

More time and choices overcome xtuttmts' resistance
to reading. Sharon Virgil. Clearingits, Vol. 68, No. 1:
52.54 Scp/Oct 94

Motivating students to learn. Edward W. Hootstein.
Clcaringhs, Vet 67, No. 4: 213-216 Mr/Ap 94

Multicultural communication concepts in the business
communication course. Mary Ellen Murray. ABC But,
Vol. 57, No. 1: 40-41 Mr 94

Multicultural literature: Overcoming the hurdles to
successful study. Jayne Alexander. Clcaringhs, Vol. 67,
No. 5: 266-268 My/Ju 94

Multimedia presentations. Pat R. Graves and Joyce
Kupsh. DPE Instr Strat, Vol. 10, No. 4: 1-6 Dec 94
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Negotiation training through simulation: The icons
international negotiation seminars initiative. Brigid A.
Starkey. Ed Tech Exchange, Vol. 2, No. 1: 6-11 Spring
94

Overcoming intercultural communication barriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Paradigm shifts in business education: Using a Ave
learning to deliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valerie A Zeithaml.
JME, 5-19 Fall 94

Perceived and assessed letter writing problems of bank-
ersa descriptive study. Ellis A Hayes and B. June
Schmidt. DPE J, Vol. 36, No. 2: 110-127 Spring 94

Portfolios. Carolee Sormunen. Bus Ed Forum, Vol. 48,
No. 4: 8-10 Ap 94

Preparing students for a culturally diverse workplace.
Jeanette J. Purdy. NBEA Yrbk, No. 32: 81-92 94

Process re-design for enhanced human performance.
Ivor K. Davies. PIQ, Vol. 7, No. 3: 103.113 94

Promoting interaction and teamwork with electronic
mail. Howard Baker. Bus Ed Forum, Vol. 49, No. 1:
30-31 Oct 94

Role-playing the employment interview. Frank Sligo.
ABC Bul, Vol. 57, No. I: 36-39 Mr 94

Services marketing education: A pragmatic paradigm.
Joseph Wisenblit. JME, 45-55 Fall 94

Skating on thin ice: A metaphorical approach to teach-
ing services marketing. Raymond P. Fisk, Stephen J.
Grove and Cathy Goodwin. JME, 101.113 Fall 94

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O'Hare and William
C. Wood. JEB, Vol. 69, No. 5: 278-282 My/Ju 94

Sports literature for the at-risk student. Saul Bachner.
Clearinghs, Vol. 67, No. 4: 200-203 Mr/Ap 94

"Sprouting" the couch potato: Techniques to increase
the effort learners invest in video-based materials.
Katherine S. Cennamo. PIQ, Vol. 7, No. 2: 62-80 94

Statement no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. 1:21 -22
Oct 94

Strategies for teaching electronic mail. Marsha L.
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No 2. 1-4 Ju 94

Student assessment: The project method revisited.
Frank Bickel. Clcaringhs, Vol. 68, No. I : 40-42 Sep/
Oct 94

Supplementing the classroom anthology: Critical
choices Brian I). Doyle. Clearinglis. Vol. 67, No. 3:
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Teaching an international business communication
course. James Calvert Scott. ABC Bul, Vol. 57. No. 1:
44-45 Mr 94

Teaching business students to write performance ap-
praisals. Sandra J. Nelson and Laura MacLeod. ABC
Bul, Vol. 57, No. 3: 31-36 Sep 94

Teaching company research: Step-by-step instructions
for guiding students through a library assignment.
Paula R. Kaiser and Catherine K. Levinson. ABC Bul,
Vol. 57, No. 3: 12-16 Sep 94

Teaching critical thinking skills in business education.
Beryl C. McEwen. JEB, Vol. 70, No. 2: 99-103 Nov/
Dec 94

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
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Teaching earnings per share: A schematic approach.
Kathryn M. Means and J. Dennis Coates. JEB, Vol.
70, No. 2: 68-72 Nov/Dec 94

Teaching English business writing to Chinese-speak-
ing business students. Linda 13earner. ABC Bul, Vol.
57, No. I: 12-18 Mr 94

Teaching managerial finance through compressed
video: An alternative for distance education. Frank T.
Magiera. JEB, Vol. 69. No. 5: 273.277 My/Ju 94

Teaching strategies for nonverbal skills. Jean
Mausehund and Susan Timm. DPE Instr Strat, Vol.
10, No. 3: 1-4 Sep 94

Teaching students to make business presentations rather
than speeches. Linda Beamer and Gretchen N. Vik.
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Teaching teamwork in a business communication
course. Retha 11. Kilpatrick. NJ BE Obs, Vol. 66: 10-
16 93-94

Team assignments can be effective cooperative learn-
ing techniques. Norma C. Holler. JEB, Vol. 70, No. 2:
73-76 Nov/Dec 94

Team teaching a methods class. Carol A. Johnson. NJ
BE Obs, Vol. 66: 50-54 93-94

Ten lively lessons using the daily newspaper. Lynn
Rhoades. Clearinghs, Vol. 67, No. 3: 163.164 JafFeb
94

The communication audit as a class project. Roger N.
Conaway. ABC Bul, Vol. 57. No. 2: 39-43 Ju 94

The effect different instructional methods have on in-
dividual student test scores. Kimberly Schultz. North-
west Missouri State University. Specialist thesis 1993

The fommlative evaluation and revision of an instruc-
tional management system for business computer
competencies Andrea E Eason Virginia Polytechnic
Institute and State University, Doctoral dissertation
1993
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The industrial- segment - case - study (ISCS) approach to
the study of office systems applications. Susan S.
Rehwaldt OSRA Proc, 150-156 Mr 94

The performance appraisal interview: A multi-purpose
communication assignment Judi Brownell. ABC Bul,
Vol. 57, No. 2: 11-21 Ju 94

The role of communication in global business. Rich-
ard David Ramsey. ABC 13u1, Vol. 57, No. 1: 45-47
Mr 94

The role-playing journal. Thomas P. Loughman. ABC
Bul, Vol. 57, No. 1: 35-36 Mr 94

The spacing effect with implications for teaching busi-
ness communication. Dennis LaBonty and Lloyd W.
Bartholome. ABA Proc, 159-167 94

The traditional model and the collaborative model.
Richard H. Louth and Richard David Ramsey. ABC
Bul, Vol. 57, No. 2: 56-57 Ju 94

The training of international manages: The Strathclyde
perspective. Jim Taggart, Colin Wheeler and Stephen
Young. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

The work team leader is not the college professor. G.
Stewart Johnson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Think globally, act locally. Joan F. Vesper. ABC Bul,
Vol. 57, No. 4: 44-46 Dec 94

Three sales letter themes: Taste it, try it, touch it.
Marsha L. Bayless, Christine Monica Irvine, and Mary
Ellen Murray. ABC But Vol. 57, No. 3: 6-8 Sep 94

Toys in the accounting classroom. Susan B. Hughes
and Marianne B. Fox. Bus Ed Forum, Vol. 49, No. 1:
32-33 Oct 94

Training marketing students to be service problem solv-
ers: A framework for integrated training for services
(FITS). Bonnie M. Farber and Karen E A. Fox. JME.
81-93 Fall 94

Trying cooperative learning in your business educa-
tion classroom? Make sure the essential elements of
cooperative learning are met. Robert J. Stahl. AREA
J, Vol. 12, No. 1: 27-39 Spring 94

Use of a problem-solving model in teaching specific
accounting concepts. Wanda I. Delco and C. Angels
Letoumeau. JEB, Vol. 69, No. 5: 263-266 My/Ju 94

Using and selecting graphic techniques to acquire struc-
tural knowledge. Katherine L. Beissner, David 11.
Jonassen, and Barbara L. Grabowski. PIQ, Vol. 7, No.
4: 20.38 94

Using business cards to teach document design. Ronald
J. Nelson. ABC Bul, Vol. 57, No. 1: 19-26 Mr 94

Using Consumer Reports in the sales letter assignment.
Elwin Myers. ABC Bul, Vol. 57. No. 3: 29.30 Sep 94
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Using literature to build self-esteem in adolescents with
learning and behavior problems. Darcy Miller.
Clearinghs, Vol. 67, No. 4: 207-211 Mr/Ap 94

Using small groups to develop editing skills. R.
DerMont Bell, Ted D. Stoddard, Devem J. Perry, and
Max L Waters. ABC Bul, Vol. 57, No. 2: 50-52 Ju 94

Using student stories to build vocabulary in coopera-
tive learning groups. Molly Wilkinson. Clearinghs, Vol.
67, No. 4: 221.223 Mr/Ap 94

Using te.,,t,hank software for randomized test-item se-
quencing i managerial accounting. George S. Peek.
JEB, Vol. /0, No. 2: 77-81 Nov/Dec 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joe Hanna. JME, 94-100 Fall 94

What are teachers' perceptions on when automated
accounting should be taught at the high school level?
Marlene Jackson. Northwest Missouri State Univer-
sity, Specialist thesis 1993

Whipped cream on the pie? Metaphorical imagery.
Patricia Karathanos and Carolyn Rainey. Bus Ed Fo-
rum, Vol. 49, No. 1: 27-29 Oct 94

Written and oral communication apprehension: Extent
and influence on writing variables. Douglas C. Smith
and Sandra J. Nelson. NABTE Rev, No. 21: 29-34 93

You can avoid the traps of cooperative learning. Arnold
H. Lindblad, Jr. Clearinghs, Vol. 67, No. 5: 291-293
My/Ju 94

Media

A digital art project involving community college stu-
dents. Will Tait. The 3, Vol. 22, No. 5: 54-56 Dec 94

A framework for development of generalized intelli-
gent systems for tutoring (GIST): An object-oriented
hypermedia approach. Alok Srivastava and Vijay
Vaishitavi..1 CIS, Vol. 34, No. 2: 62-68 Winter 93-94

Across the curriculum with hypercard. John Yarrow.
The J, Vol. 21, No. 8: 88-89 Mr 94

Advanced media technology prepares elementary stu-
dents for 21st century. The J, Vol. 21, No. 6: 47-48 Ja
94

An analysis of adult student perceptions toward video
enhanced computer-based instruction. John P. Buerch.
OSRA Proc, 164-174 Mr 94

AT&T learning network. Linda McCann. NJ 1W Obs,
Vol. 66: 29.30 93-94

CARAS: A school-based, case management system for
at-risk students. Eduardo J. Armijo, Joseph J.
Stowitschek, Richard Phillips, Albert J. Smith, Colene
M. McKee, and Karen Solheim. The J, Vol. 21, No.
11:66 -71 Ju 94
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CBT: An army deployment of interactive training.
Vaughn E. Keim and Mary A. Boyer. OSRA Proc, 157-
163 Mr 94

Computer-assisted instruction. Shirley M. Wong. Bus
Ed Forum, Vol. 48, No 4: 39-41 Ap 94

Computer-based and multimedia presentations. Pat R.
Graves and Joyce Kupsh. OSRA Proc, 26-31 Mr 94

Developing a university's computer learning center for
construction technology and management. Richard
Ryan and Scott Kramer. The J, Vol. 22, No. 2: 90-94
Sep 94

East meets West: Technology training in the People's
Republic of China. Virginia E. Garland and David J.
Yang. The J, Vol. 21, No. 6: 50-53 Ja 94

Effect of learning style on performance in using com-
puter-based instruction in office systcms. Carolena L.
Lyons-Lawrence. DPEJ, Vol. 36, No. 3: 166-175 Sum-
mer 94

Evaluation of four PC-based authoring systems for
business instruction. Uma G. Gupta and Claire Hags.
J CIS, Vol. 34, No. 3: 24-28 Spring 94

Expanding horizons through distance learning. Cynthia
Denton. NBEA Yrbk, No. 32: 162-167 94

Fantasy as an education tool. Voc Ed J. Vol. 69, No. 6:
38-39 Sep 94

Fully activating interactive TV: Creating a blended
family. LeAne H. Rutherford and Sheryl Grano. The
J, Vol. 22, No. 3: 86-90 Oct 94

Getting computers to think. Particia G. Ross. Voc Ed
J, Vol. 69, No. 6: 30 Sep 94

High-end audio for multimedia environments. L:mn J.
McKell and Kenneth B. McKell. The J, Vol. 22, No. 2:
83-88 Sep 94

Industrial technology chss welcomes the world. Tony
Suba. Voc Ed J, Vol. 69, No. 6:32 -33 Sep 94

Is multimedia the next literacy? Fred T. Hofstetter. Ed
Tech Exchange, 6-13 Winter 94

Linking the language arts and content areas through
visual technology. Valerie J. Bristor and Suzanne V.
Drake. The J, Vol. 22, No. 2: 74-77 Sep 94

Metacognition as a basis for learning support software.
Christine Brown, John Iledberg. and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Mosiac: An educator's best friend. Julio C. Rivera,
Sanjay K. Singh, and Khris McAlister. The J. Vol. 22,
No. 3: 91.94 Oct 94

Motivating ''%culty to use multimedia as a lecture tool.
Martha C. Sammons. The J. Vol. 2: , No. 7: 88 -9(1 Feb
94
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Multimedia computing: An overview. Sorel Reisman.
EUC, Vol. 6, No. 4: 26-30 Fall 94

Net talk. Linda Watson. Voc Ed .1, Vol. 69, No. 6: 41
Sep 9e

Proposal: Scalability in multimedia architecture. Gre-
gory Tropea and Dennis Rothermel. The I, Vol. 21,
No. 7: 84-87 Feb 94

Pursuing the American cultural imagination:
Technology's challenges and opportunities. Cad Smith.
Ed Tech Exchange, 15-22 Winter 94

Ready for the techno world. Ann Dykman. Voc Ed J,
Vol. 69, No. 6: 28-29, 31-40 Sep 94

SCORE courseware offers model for adult learners.
Brett Bixler and John Spotts. The J, Vol. 21. No. 11:
76-79 Ju 94

Selecting a hypermedia authoring program for CBT.
Nicholas Wulfekuhle. The J. Vol. 21, No. 7: 77-80
Feb 94

Showing off Latresa Pearson. Off Sys, Vol. 11, No.
I I: 35-36, 40 Nov 94

Spotlight on technology. John F. Suddath. Voc Ed J,
Vol. 69, No. 6: 42-43 Sep 94

SPT: Anew methodology for instruction. David Monti,
George Cicchetti, Thomas Goodkind, and Michael T.
Ganci. The J. Vol. 22, No. 1: 66-68 Aug 94

Steps, roads, funnels, galaxies: metaphors for design-
ing interactive presentations. Robert Stanley. The .1,
Vol. 22, No. 5: 57-61 Dec 94

Student recommendations for global networking in
schools. Seth J. Itzkan. The J, Vol. 21, No. 6: 60-62 Ja
94

Taking a second look. Joan Huntley, Paul Soderhahl,
and Greg Easley. The J, Vol. 21, No. 7:91 -97 Feb 94

Teaching and learning adaptations in the use of inter-
active comyessed video. Glenn R. West. The J, Vol.
21, No. 9: 71-73 Ap 94

Teaching via networked PCs: What's the best medium?
William R. Klemm and James R. Snell. The J. Vol. 22,
No. 3: 95-98 Oct 94

Technology overcomes Australian distances. Elizabeth
Stacey. The J, Vol. 21, No 6: 56-59 la 94

Teleteaching in Belarus. Victor G. SevaseYanenko.
The J. Vol. 21. No. 6: 54 Ja 94

'texas facility serves as a hub for distance learning.
Jenni Ball and Bob Crook. The J. Vol. 22, No. 5: 64-
68 Dec 94

The electronic classroom. Armand M. Opitz.
Clearinghs, Vol. 68, No. 2: 104 Nov /Dec 94
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The SKILLS system: A new interactive video technol-
ogy. Carl H. Rhine. The J, Vol. 21, No. 8: 81-82 Mr
94

Using a strategic plan to promote technology in less
wealthy rural school districts. James H. VanSciver. The
J, Vol. 22, No. 2: 72-73 Sep 94

Using computers to initiate active learning for students
with severe behavior problems. Karol A Reganick. The
J, Vol. 21, No. 11: 72-74 Ju 94

Web teaching networks in Taiwan. Gertrude W.
Abramson. The J, Vol. 21, No. 6: 64-67 Ja 94

What's wrong with multimedia in higher education?
Martin B. Solomon. The J, Vol. 21, No. 7: 81-83 Feb
94

Workshop topic: Multimediahow to use it as an ef-
fective tool in our schools. Bend Pedersen. SI EC Rev,
No. 124: 30-31 Nov 94

Student Recruitment

A study of selected characteristics of New Jersey pub-
lic high schools and their rciationship to business edu-
cation enrollments. Debra A. Robertson. Montclair
State College, Master's thesis 1993

National study of the supply of and demand for sec-
ondary marketing education teachers in 1992. Sheila
Ruhland. Mkt Edu J, Vol. 19: 17-34 93

Teacher Education

Book review: Becoming a teacher by Debra J. House!.
Robin Grusko and Judy Kramer. Voc Ed J, Vol. 69.
No. 3:49 Mr 94

Business education post-student teaching seminar - -a
valuable feedback mechanism for business teacher
educators. L. Frances P. Liddell. KBEA J, 14-15 Spring
94

Business education teachers: An analysis of their un-
dergraduate programs. B. June Schmidt, Curtis R
Finch, and J. Dale Oliver. NAI3TE Rev, No. 21: 16-
19 93

Case study of staff development workshop examining
the application of teacher education and cooperative
learning research in business education. Margaret King.
Northern Illinois University, Doctoral dissertation 1993

Do you recall your student teaching experiences? Carol
Duerksen. Kan Bus 'Fehr, Vol. 47, No. 2: 6-7 Spring
94

Experts' perceptions of major actions influencing busi-
ness teacher education. Dennis LaBonty and James
Calvert Scott. NALITE Rev, No. 21: 20 -2493

Identifying needs for improvement in business educa-
tion teaching methodology. tinny Richcrson and Rita
Davis. KBEA J, 8-9 Spnng 94 84
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Methodological content and teaching delivery used by
vocational teacher education faculty in university court-
cil and other selected higher education institutions.
Robert Barry Blair. Louisiana State University, Doc-
toral dissertation 1993

Responsibilities and strategies of successful mentors.
Robert L Klausmeier, Jr. Clearinghs, Vol. 68, No. 1:
27-29 Sep/Oct 94

Teaching future teachers to teach. Robert E. Rubinstein.
Clearinghs, Vol. 67, No. 5: 274-275 My/Ju 94

Team teaching a methods class. Carol A. Johnson. NJ
IIE Obs, Vol. 66: 50-54 93-94

Telecommunication in Florida: Training materials for
teachers. Mike Eason, Ann E. Barron, and Stephanie
VanDeventer. The J, Vol. 21, No. 10: 80-84 My 94

The dilemma of the first-year business teacher. Jennie
Hunter. MBEA Today, Vol. 60, No. I: 8-12 Mr 94

The education of economists: Teaching what econo-
mists do. Sandra J. Peart. J Econ Ed, Vol. 25, No. I :
81-87 Winter 94

The student teacher's perspective. Kelli Regehr. Kan
Bus Tchr, Vol. 47. No. 2: 7 Spring 94

Teacher Performance

Educator burnout revisited: Voices from the staffroom.
Brian D. Berg. Clearinghs, Vol. 67. No. 4: 185-188
Mr/Ap 94

Faculty behavior, grades, and student evaluations. Ri-
chard W. Stratton, Steven C. Myers, and Randall H.
King. J Econ Ed, Vol. 25, No. 1: 5-15 Winter 94

Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDermott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70.
No. 1: 48-53 Sep/Oct 94

Integrating curriculum implementation and staff de-
velopment. Fentev B. Scott. Clearinghs, Vol. 67, No.
3: 157-160 Ja/Feb 94

Personnel evaluation in education: A model for job-
specific criteria. Joanne C. MacLean. Clearinghs, Vol.
68. No. 1: 47-51 Sep/Oct 94

Student and faculty perceptions of teaching behaviors
and student academic success. Brien N. Smith and
James R. Necessary. DPF. 3, Vol. 36, No. 4: 215-224
Fall 94

Substitute teachers: Seeking meaningful instruction in
the teacher's absence. John A. Nidds and James
Mc(ierald. Clearinghs, Vol. 68. No. 1: 25-26 Sep/Oct
94

The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
Judy A. Hill. Jolene Scriven. and Daniel Wunsch. J
CIS, Vol. 34, No. 3: 79-83 Spring 94
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The face we put on: Carl Jung for teachers. Robert P.
Craig. Clearinghs, Vol. 67, No. 4: 189-191 Mr/Ap 94

The impact of computers on the performance of fac-
ulty at three midwestern universities. Judy A. Hill.
Northern Illinois University, Doctoral dissertation 1993

Training and Development
A manual to provide assistance to small businesses
seeking information regarding manager training. Lori
L Matthews. Southwest Missouri State University,
Master's thesis 1993

A model for training research from the workers' per-
spective. David C. Bjorkquist and Theodore Lewis.
HRD Qtly, Vol. 5, No. 2: 111-129 Summer 94

A study ofbusiness and industry assessment techniques
for non-technical skill development for business. Joyce
E. Traylor. Southwest Missouri State University,
Master's thesis 1993

A training program for TQM in the diverse workplace.
Loretta F. Harper and Lawrence J. Riflcind. HRD Qtly,
Vol. 5, No. 3: 277-279 Fall 94

Abstract at the least. Anne K. Bednar. PIQ, Vol. 7, No.
1:98 -100 94

Adapting corporate presentation skills training prac-
tices for use in a university classroom. Judith A. Kolb.
ABC Bul, Vol. 57, No. 4: 1-8 Dec 94

Allow me to introduce . . . Gabriel D. Ofiesh. Odin
Westgaard. PIQ, Vol. 7, No. 4: 114-118 94

An assessment of PC training trends with career impli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Book review: Developing human resources by Ken-
neth N. Wexley. Elwood F. Holton, I11. HRD Qtly, Vol.
5, No. 2: 202-205 Summer 94

Book review: Gower handbook of training and devel-
opment by Joh Prior. Peter J. Dean. IIRD Qtly, Vol. 4,
No. 4: 418-422 Winter 93

Book review: Idea powerTechniques and resources
to unleash the creativity of your organization by Arthur
VanGundy. Elizabeth W. Freeburg. HRI) Qtly, Vol. 5,
No. 2: 193-193 Summer 94

Book review: Mastering the instructional design pro-
cess: A systematic approach by William J. Rothwell
and H. C. Kazanas. Alan Clardy. HRD Qtly, Vol. 5,
No. 2: 198.201 Summer 94

Book review: Self-directed learning: A practical guide
to design, development, and implementation by George
M. Piskurich. Margaret C. Lohman. IIRI) Qtly, Vol.
5, No. 4: 381.385 Winter 94
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Book review: The trainer's handbook: The AMA guide
to effective training by Gary Mitchell. Richard A.
Hunter. HRD Qtly, Vol. 5, No. 4: 385-391 Winter 94

Book review: TrainingResearch and practice by John
Patrick Karen L Medsker. HRD Qtly, Vol. 5, No. 1:
99-103 Spring 94

Business/industry training seminars. Deborah Riley
NBEA Yrbk, No. 32: 113-118 94

CBT, CAI, EPSS, and Deja Vu. Darlene F. Russ-Eft.
HRD Qtly, Vol. 5, No. 3: 207-212 Fall 94

CBT: An army deployment of interactive training.
Vaughn E. Keim and Mary A. Boyer. OSRA Proc., 157-
163 Mr 94

Computer literacy training for managers can be effec-
tive: A study. Eli Boyd Cohen and Larry Cornwell. J
CIS, Vol. 34, No. 2: 92-98 Winter 93-94

Continuing education needs of office support staff in
selected Mt. Vernon, Illinois, businesses. Michelle R.
Harpole. Southern Illinois University at Carbondale,
Master's thesis 1993

so

Database software use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3-8 Summer 94

Demand for skilled workers requires upgraded train-
ing. Michael R. Losey. Man Off Tech, Vol. 39, No. 11:
33-35 Nov 94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapcau. DPE
J, Vol. 36, No. 3: 135-156 Summer 94

Employer satisfaction ratings of recent business gradu-
ates. Leslie J. Davison, James M. Brown, and Mark L.
Davison. HRD Qtly, Vol. 4, No. 4: 391-400 Winter
93

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk. No. 32:
130-141 94

Factors influencing trainee participation in computer
software applications training. Melody Webler
Alexander. OSR J, Vol. 12, No. 1: 21-25 Fall 93

Final word: Scanning construct and its relationship to
continuous learning. Debra A. Major, J. Kevin Ford,
and Helene Krifcher Felber. HRD Qtly. Vol. 4, No. 4:
361-367 Winter 93

Grade "A" tutorials. Denis Faye. Pub, Vol. 9, No. 7:
67-72 3194

Helping or hindering: Should Western OD have an
unfettered passport to the CIS? Gary D. Gcroy and
Jan B. Carroll. HRD Qtly, Vo:. 5, No. 3: 281.284 Fall
94

How should instructional designers be educated?
Steven D. Tripp. PIQ, Vol. 7, No. 3: 116-126 94
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Human resource development as an occupational cul-
ture through organizational stories. Carol D. Hansen,
William M. Kahnweiler and Ava S. Wilensky. HRD
Qtly, Vol. 5, No. 3: 253-267 Fall 94

Impact on financial productivity: A study of training
effects on consulting services. Daniel J. McLinden,
Marsha J. Davis, and Dennis E. Sheriff. HRD Qtly,
Vol. 4, No. 4: 367-376 Winter 93

International business training programs in U.S. firms:
Some preliminary observations. Jeffrey S. Arpan,
Martin B. Meznar, and Saeed Samiee. J Teach In Bus,
Vol. 5, No. 4: 1-16 94

Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. Stanley Rosen. HRD Qtly, Vol. 5, No.
2: 131-140 Summer 94

Linking staffing and training practices with business
strategy: A theoretical perspective. Sumita Raghuram.
HRD Qtly. Vol. 5, No. 3: 237-251 Fall 94

Management development: The state of the art as per-
ceived by HRD professionals. William J. Rothwell and
H. C. Kaunas. PIQ, Vol. 7, No. I: 40-59 94

Mapping the learning curve. Annette Weintraub. Ed
Tech Exchange, Vol. 2, No. 2: 21-27 Fall 94

Maximize learning time. Dennis Labonty and Lloyd
W. Bartholome. Bus Ed Forum, Vol. 48, No. 4: 17-20
Ap 94

Minimal manual and on-line examples for learning how
to use interface construction toolkits. Sylvie Vanasse.
PIQ, Vol. 7, No. 1: 80-96 94

Organizing and implementing a successful in-house
seminar. Lisa Kanarek. Off Sys, Vol. 11, No. 4: 54,
56, 58 Ap 94

Power and the production of knowledge: Collective
team learning in work organizations. Ann K. Brooks.
HRD Qtly, Vol. 5, No. 3: 213-235 Fall 94

Reactions °finder clerical workers to the introduction
of new office technology and their perceptions about
training provided. Sallie M. Williams. Lehman Col-
lege, Specialist thesis 1993

Teach your employees well. Ellen Gragg. Off Sys, Vol.
11, No. 9: 68, 70 Scp 94

The attributes of instructional materials. Lynn
McAlpine. and Cynthia Weston. PIQ, Vol. 7, No. I:
19-30 94

The effects of three training methods on adults' atti-
tudes and skills using microcomputm: An experimen-
tal study. David C. Verducci. OSRA Proc, 175-187
Mr 94

Tnt expatriate family firm and cross-cultural manage-
ment training: A conceptual framework. Phillip C.
Wright and Wojciech Nasicrowski. HRD Qtly, Vol. 5,
No. 2: 153.167 Summer 94
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The impact of product complexity in using consumer
electronics. Karen A. Schriver and John R. Hayes. PIQ,
Vol. 7, No. 3: 76-84 94

The last holdouts: PC phobia in the executive suite.
Mark Henricks. Off Sys, Vol. 11, No. 3: 41-44 Mr 94

The training needs of small businesses of Southeast
Missouri. Karen Wunderlich. Southern Illinois Uni-
versity at Carbondale, Master's thesis 1993

The training of international managers: The Strathclyde
perspective. Jim Taggart, Colin Wheeler and Stephen
Young. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

Training methodologies perceived as effective for in-
tercultural communication preparation in international
business. Roberta H. Krapcls and Lillian H. Chaney.
ABA Proc, 241-248 94

Trends in the training industry in the Province ofQue-
bec, Canada. Helene Racine. University of Minnesota,
Master's thesis 1993

Using and selecting graphic techniques to acquire struc-
tural knowledge. Katherine L. Beissner, David H.
Jonassen, any Barbara L. Grabowski. PIQ, Vol. 7, No.
4: 20-38 94

Needs Assessment

Coaching sales pen-. rmance: A case study. Jeanne
Strayer and Allison Rossett. PIQ, Vol. 7, No. 4: 39-53
94

Effects of organizational training system, and indi-
vidual characteristics on training director scanning
practices. J. Kevin Ford, Debra A. Major, Felicia W.
Seaton, and Helen Krifcher Felber. IIRD Qtly, Vol. 4,
No. 4: 333-352 Winter 93

Invited reaction: Scanning for performance value. Ri-
chard J. Torraco. HRD Qtly, Vol. 4, No. 4: 353-360
Winter 93

Literacy patterns of production workers in small manu-
facturing companies in the Oklahoma City Metroplex.
Gary Green and Bobby R. Sloan. HRD Qtly. Vol. 5,
No. 3: 269-276 Fall 94

Needs assessment across disciplines. James L. Moseley
and Mary Jane Ileancy. PIQ, Vol. 7, No. 1: 60-79 94

Performance Improvement

A case study on course sequencing with multiple
strands using the elaboration theory. Katherine L.
13eissner and Charles M. Reigeluth. PIQ, Vol. 7, No.
2: 38-61 94

A comprehensive model for the transfer of training.
William D. Milhcim. PIQ, Vol. 7, No. 2:95 -104 94

A diagnostic model for team building with an illustra-
tive application. Wiliam P. Bottom and Nicholas Bake
HRD Qtly, Vol. 3, No. 4: 317.336 Winter 94
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A three-axis model for conceptualizing the relevant
elements involved in cross-cultural training. Glenn E.
"Gus" Baker, Tijjani Mohammed, and Mike Boyle.
PIQ, Vol. 7, No. 2: 27-37 94

An application of the ARCS model design process and
confidence-building strategies. Leslie Moller and James
D. Russell. PIQ, Vol. 7, No. 4: 54-69 94

Book review: Competence at work by Lyle M. Spen-
cer, Jr. and Signe M. Spencer. Amy A. Titus. HRD
Qtly, Vol. 5, No. 4: 391-395 Winter 94

Book review: The new leadersGuidelines on lead-
ership diversity in America by Ann M. Morrison. Philip
R. Harris. HRD Qtly, Vol. 5, No. 1: 104-106 Spring
94

Connecting diversity efforts in the workplace with busi-
ness mission, goals, and objectives. Sandra J. Johnson.
PIQ, Vol. 7, No. 1:31 -39 94

Constraint-driven software design: An escape from the
waterfall model. Robert de Hoog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Creativity in design. Omer Akin. PIQ, Vol. 7, No. 3:
9-21 94

Designing scenarils for human action. John M. Carroll.
PIQ, Vol. 7, No. 3: 64-75 94

Does your economic incentive system really improve
quality? Daniel R. Tomal and Annette Tonal. IIRD
Qtly, Vol. 5, No. 2: 185-190 Summer 94

Gilbert's performance audit: Clarifying the numbers.
George B. E. Ackley. J Org Beh Mgt, Vol. 14, No. 2:
77-103 94

Intercepting managers' attributional bias through feed-
b.ck-sk:Ils training. Albert K. Wiswell and Harriet V.
Lawrence. HRD Qtly, Vol. 5, No. 1: 41-54 Spring 94

Liminal states in designing. Gordon Rowland and
Gleen Wilson. PIQ, Vol. 7, No. 3: 30-45 94

Manager coaching skills: What makes a good coach?
Steven Graham, John F. Wedman and Barbara Garvin-
Kesler. PIQ, Vol. 7, No. 2: 81.94 94

Manufacturing expert answers top ten questions about
reengineering. Man Off Tech, Vol. 39, No. 10: 22.24
Oct 94

Metacognition as a basis for learning support software.
Christine Brown, John Hedberg, and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Reengineering . le problem solving process (finding
better solutions inter). F. W. Nickols. PIQ, Vol. 7, No.
4: 3.19 94

Surviving layoffs: A qualitative study of factors affect-
ing retained employees after downsizing. Joanna C.
Dunlap. PIQ, Vol. 7, No. 4: 89-113 94
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The necessity of being 'tin - disciplined" and "out of
control": Design action and systems thinking Harold
G. Nelson. PIQ, Vol. 7, No. 3: 22-29 94

Will individuals who need to improve their perfor-
mance the most, volunteer to receive videotaped feed-
back? Katherine A Karl and Jerry M. Kopf. J Bus Corn,
Vol. 31, No. 3: 213-223 J194

Program Evaluation

A culture-based framework for successful business
training in Russia. Iris I. Varner and Carson I' Varner.
HRD Qtly, Vol. 5, No. 4: 361-369 Winter 94

An analysis of training programs offered by Japanese-
owned companies in the United States. Nana Fujii Lee.
Southern Illinois University at Carbondale, Master's
thesis 1993

Assessment of the effectiveness of six training courses
offered in a large New York life insurance company's
human resources development department. Pamela
Stevens. Lehman College, Master's thesis 1993
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12, No. 3: 3.8 Summer 94

ALEXANDER, Melody Webler
Factors influencing trainee participation in computer
software applications training. OSR J, Vol. 12, No. 1:
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-.HABEEB, M. J.
Book review: Understanding consumption by Angus
Deaton. J Cons Aff. Vol. 28, No. 1: 201-203 Summer
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Tech, Vol. 30, No. 5: 59, 61 My 94

ANDREWS, Donald R., et al.
Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus,
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No. 9: 35-37,40 Sep 94
S.
Making a writer's keyboard. WP Mag. Vol. 6, No. 11:
57-59 Nov 94
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34-35, 38.39, 46 JI 94

Electronic imaging 101 part I what is electronic im-
aging? Rees Mgt Oily. Vol. 28. No. 2: 28-35 Ap 94

AYRES, Frances L. and Kathleen Blackburn liethcox
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No. 3: 149-153 Ja/Feb 94

BABIN, Barry J., et al.
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BAIRD, Scott
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The J, Vol. 22, No. 5: 64-68 Dec 94

BALLARD, Peggy
Tips for new modem users. Man Off Tech, Vol. 39,
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Winter 94

BAN, John R.
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55, No. 7: 24-26 My 94

BARNETf, Barbara
Court reporters. perfectionism, and stress. 1 CR. Vol.
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Vol. 67, No. 4: 193.196 Mr /Ap 94

I3ARRIER, Tonva and Donald I.. Davis
Arc graduate students appropriate research surrogates
for managers in evaluating new IS technology? The
case of intelligent systems users. J CIS, Vol. 34, No. 2:
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in the community. Fin C & P, Vol. 5: 147-159 94

BAUER-KAHN, Cathryn
Preventing wrist pain with. :upressure. JCR, Vol. 55,
No. 6: 28-29 Ap 94

BAYLESS, Marsha
Electronic mail in the university environment: A case
study. OSRA Proc, 141-149 Mr 94

and William J. Wardrope
Oral communication skills instruction in business
schools. JEB, Vol. 69, No. 3: 132-135 Ja!Feb 94
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day, No. 1: 4 Ja 94

BECK, Becky J.
Consistent home office correspondence. WP Mag, Vol.
6, No. 10: 61-64 Oct 94.
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BIEIIL, Allen
Three new paths to WP support. \VP Mag, Vol. 6, No.
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Power and the production of knowledge: Collective
team Teaming in work organizations. HRD Qtly, Vol.
5, No. 3: 213-235 Fall 94

and Carol D. Hansen
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94

BROWN, James M., et al.
Employer satisfaction ratings of recent business gradu-
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The history and development of business communica-
tion principles: 1776-1916. J Bus Corn, Vol. 31, No.
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J, Vol. 21, No. 10: 91-93 My 94

CARLING, Jennifer
A first look at Main Street. WP Ntag, Vol. 6, No. 9:
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CARTER, W. Richard
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CASSIDY, William 11.
Youth apprenticeship programsbusiness and school
partnerships. NBEA Yrbk, No. 32: 18-22 94
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Cartels and the incentive to cheat: Evidence from the
classroom.) Econ Ed, Vol. 25, No. 3: 267-269 Sum-
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formation resource dictionary systems. .1 DM, Vol. 5,
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CHALMERS, Eric and Becky J. Beck
Fast file folder tabs. WP Mag, Vol. 6, No. 2: 34-36
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CHALUPA, Marilyn R.
Book review: Business communication: Process and
product by Mary Ellen Guffey. ABC But, Vol. 57, No.
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Critical thinking skills research: Developing evalua-
tion techniques. JEB, Vol. 69, No. 3: 172-177 Ja/Feb
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Developing responsibility in today's students.
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CHAN, Hock-Chuan, et al.
An experir-rntal study of object-oriented query lan-
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Emergence and development of a university curricu-
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and Judith C. Simon
Strategies for teaching computer ethics. ) CIS, Vol. 35,
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Training methodologies perceived as effective for in-
tercultural communication preparation in international
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sults from the 1983 and 1986 survey of consumer fi-
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An empirical reassessment of the measure of informa-
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CHAPMAN, Chris, et al.
Workshop topic: Flexible and open learning in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

CHAPMAN, David and Peter H. Hackbert
Encouraging international business students to write
better in classes. ABA Proc, 151-158 94

CHEKWA, Charles and Monte Lee
Teaching and research in international business. J
Teach Int Bus, Vol. 5, No. 3: 31-40 94

CHEN, Chou-Hong Jason, et al.
Strategic information systems planning: A managanent
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patterns in U.S. multinational corporations. J Global
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CHOW, James, et al.
The practice of international marketing research by
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CHRESSANTHIS, George A. and June D.
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The determinants of library subscription prices of the
top-ranked economics journals: An econometric analy-
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accountability. ABA Proc, 168-173 94

What's happening in Kentucky's secondary business
education programs. KBE,". J. 12-13 Spring 94

KROIIN, Franklin B.
Improving business ethics with the Sapir- Whorf-
Korzybska hypothesis in business communication
classes. JEB, Vol. 69, No. 6: 354-358 J1/Aug 94

and Zafar V. Ahmed
The symbiosis of liberal arts and international busi-
ness. JEB, Vol. 69, No. 4: 199.203 Mr/Ap 94

KRUK, Leonard B.
Information systems integration: A future forecast a
proposed curriculum rationale. OSRA Proc, 188.195
Mr 94
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KIJIPER, Shirley
Impact of computer-user interface on document qual-
ity.) Bus Com, Vol. 31, No. 2: 125-135 Ap 94

KUMAR, Vijay
Krishnaan efficient algorithm for managing concur-
rent operations on data using dynamic attributes of
transactions. J CIS, Vol. 35, No. 1:71 -75 Fall 94

KIJPSH, Joyce and Pat R. Graves
Computer-based and multimedia presentations. OSRA
Proc, 26-31 Mr 94

Multimedia presentations. DPE Instr Strat, Vol. 10, No.
4: 1-6 Dec 94

KURBEL, Karl, et al.
From "make or buy" to "make and buy": Tailoring
information systems through integration engineering.
J DM, Vol. 5. No. 3: 18-30 Summer 94

KURTZ, Janell, et al.
The Family and Medical Leave Act of 1993: What
employers need to know. Mid -An.tr .1 Bus, Vol. 9, No.
2: 63-69 Fall 94

KUSTIN, Richard Alan
A special theory of globalization: A review and criti-
cal evaluation of the theoretical and empirical evidence.
J Global Mkt, Vol. 7, No. 3: 79-101 94

KWOK, Chuck C. Y. and Kurt C. Butler
A classroom exercise to simulate the foreign exchange
market. ./ Teach Int Bus, Vol. 6, No. 2: 59.73 94

KY ER, Ben L and Gary E. Maggs
A macroeconomic approach to teaching supply-side
economics. J Econ Ed, Vol. 25, No. I: 44-48 Winter
94

L
LA SALLE, Anthony H.
Needed: A team approach to updating the business
education curriculum. NJ BE Obs, Vol. 66: 55-58 93-
94

LABARRE, James E., et al.
Client/server computing: The current computing revo-
lution. J CIS, Vol. 34, No. 2: 12-15 Winter 93-94

LAI3ONTY, Dennis
--and James Calvert Scott
Experts' perceptions of major actions influencing busi-
ness teacher education. NABTF, Rev, No. 21: 20-24
94

andand Lloyd W. 13artholorne
Maximize learning time. Bus Ed Forum, Vol. 48, No.
4: 17-20 Ap 94

and Lloyd W. Bartholome
The spacing effect with implications for teaching busi-
ness communication. ABA Proc, 159-167 94
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LACZNIAK, Russell N., et al.
Family communication patterns and marketplace mo-
tivations, attitudes, and behaviors of children and moth-
ers. J Cons Aff, Vol. 28, No. 1: 25-53 Summer 94

LALLY, Laura
The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
France, and the United States. JGloball3A, Vol. 2, No.
3: 3-12 Summer 94

LANDEROS, Robert and Kailash Bafna
Nine technological realities for institutions of higher
education. J CIS, Vol. 34, No. 3: 47-50 Spring 94

LANE, Michael S., et al.
Management development programs: The effects of
management level and corporate strategy. IIRD Qtly,
Vol. 5, No. 1: 5-20 Spring 94

LANE, Peggy L, et al.
Key issues in the MIS implementation process: An
update using end user computing satisfaction. J EUC,
Vol. 6, No. 4: 3-13 Fall 94

LANGE, Erik
Establishing international activities at a business col-
lege. SIEC Rev, No. 123: 29-36 Ap 94

LANGEMO, Mark
The file manager's almanac. Off Sys, Vol. 11, No. 4:
30-32, 34 Ap 94

LANKFORD, Hamilton and James Wyckoff
Tracking the changing pattern of school district expen-
ditures in New York state. Clearinghs, Vol. 68, No. 2:
78-81 Nov/Dec 94

LANTOS, Geoffrey P.
Book review: The consumerist manifesto: Advertis-
ing in postmodern times by Martin P. Davidson. J Cons
Aff, Vol. 28, No. 1: 194-200 Summer 94

LAPP, Janet E.
United we stand. J CR, Vol. 55. No. 5: 30-31,33-34
Mr 94

LARSEN, Scott
ID your printed documents. WP Mag, Vol. 6, No. 2:
38-42 Feb 94a
and Kelly Paul Merrill
Catalog your clip art. WP Mag, Vol. 6, No. 1: 38-41
Ja 94

LARSEN, Tor J.
The Norwegian view: The globalization challenges of
medium sized and small business in small nations. J
Global IM, Vol. 2, No. 1: 3-4 Winter 94

LARSON, Judy
ESL: Another opportunity for realtime reporters. JCR,
WI. 55, No. 4: 33 Feb 94

LARSON, Lars and Joy Benson
Internationalization of organizational behavior. Devel-
opment of cultural awareness and management of di-
versity within the classroom. J Teach Int Bus, Vol. 5,
No. 3: 63-78 94
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LAU, Kam Fui, et al.
Real -time object-oriented database support for program
stock trading. J DM, Vol. 5, No. 2: 3-17 Spring 94

LAUER, Joachim and David Graf
COBOL: Icon of the past or symbol of the future? 1
CIS, Vol. 34, No. 3: 67-71 Spring 94

LAWRENCE, Harriet V. and Albert K. Wiswell
Intercepting managers' attributional bias through feed-
back-skills training. HRD Qtly, Vol. 5, No. 1: 41-54
Spring 94

LAWS, R. Dwight and Scott L Howell
"Que": An expert system that supports course design-
ers. The J, Vol. 22, No. 4:91 -94 Nov 94

LAWSON, Deborah A. and Richard M. O'Brien
Behavioral and self-report measures of staff burnout
in developmental disabilities. J Org Beh Mgt, Vol. 14,
No. 2: 37-54 94

LEACH, Lauren J. and Vicki Schram Fitzsimmons
Net worth change: Beginning and expanding life cycle
stages. Fin C & P, Vol. 5: 65-82 94

LEBRECK, Carol
International visiting teacher program. WNews, Vol.
43, No. I: 30-31 Fall 94

LEDERER, Richard
English with a Russian dressing. JCR, Vol. 56, No. 2:
56-58 Dec 94s.
Surviving the PC decade. JCR, Vol. 55, No. 8: 38 Ju
94

LEE, Boyden E.
Pedagogy and the demand for eurocurrency deposits
revisited. J Econ Ed, Voi. 25, No. 2: 163-166 Spring
94

LEE, Jinjoo, et al.
End-user's disconfirmed -xpectations and the success
of information systems. IRM J, Vol. 7, No. 4: 30-39
Fall 94

LEE, Monte and Charles Chekwa
Teaching and research in international business. J
Teach Int Bus, Vol. 5, No. 3: 31-40 94

LEE. Nana Fujii
An analysis of training programs offered by Japanese-
owned companies in the United States. Southern Illi-
nois University at Carbondale, Master's thesis 1993

LEE-POST, Anita
Knowledge acquisition automation: Research issues
and directions. J CIS, Vol. 35, No. 1: 2-6 Fall 94

LEEFLANG, Peter S. H. and Charles P. do Mortanges
The internal European market and strategic market-
ing planning: Implications and expectations. J Int Cons
Mkt, Vol. 6, No. 2: 7-24 93

12t;

LEFTWICH, Kathy
Job outlook 2005: Where to find the good jobs. Voc
Ed J, Vol. 69, No. 7: 27-29 Oct 94
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LEHMAN, Carol M. and Stephen G. Taylor
A role-playing exercise for analyzing intercultural com-
munication. ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

LEIBENSPERGER, William
School restructuring. Clearinghs, Vol. 68, No. 2: 105-
106 Nov/Dec 94

LEIGH, William E.
Dynamic menus for decision support. .1 CIS, Vol. 35,
No. 1: 82-86 Fall 94

-and James Ragusa
Update-in-place considered harmful ... and a solution
employing relational views. J CIS, Vol. 34, No. 3: 8-
12 Spring 94

LENDER, Judy, et al.
A metadata management system to support data
interoperability, reuse and sharing. J DM, Vol. 5, No.
2: 30-40 Spring 94

LERMAN, Robert I.
Reinventing education. Voc Ed J, Vol. 69, No. 3: 20-
21,45 Mr 94

LETOURNEAU, C. Angela and Wanda I. Deleo
Use of a problem-solving model in teaching specific
accountingconcepts. JEB, Vol. 69, No. 5: 263-266 My/
Ju 94

LEVENBURG, Nancy M. and G. Stewart Johnson
The work team leader is not the college professor. JEB,
Vol. 69, No. 5: 303-306 My/Ju 94

LEVIN, Stanford L. and Robert E. Kohn
Complementarity and anticomplementarity with the
same pair of inputs. J Econ Ed, Vol. 25, No. I: 67-73
Winter 94

LEVINE, Robin
1040 reform. Pub, Vol. 9, No. 4: 37-40,42,44 Ap 94

Heavy metal. Pub, Vol. 9. No. 3: 18-22,24 Mr 94

Positive id. Pub, Vol. 9, No. 9: 66-72 Sep 94

Stock photography goes on-line. Pub, Vol. 9, No. 1:
38-40, 42, 44 Ja 94

Take your best shot. Pub, Vol. 9, No. 8: 69-78 Aug 94

Type foundries a to z. Pub, Vol. 9, No. 11: 57-64, 67-
68, 70-71 Nov 94

Typesetting in tongues. Pub, Vol. 9, No. 6: 57-
58,60,62.64,68 Ju 94

LEVINSON, Catherine K. and Paula R. I! .1ser
Teaching company research: Step-by-step Instructions
for guiding students through a library assignment. ABC
Bul, Vol. 57, No. 3: 12-16 Sep 94

LEWIS, Darrell R.
Evidence on the need for keyboarding as general edu-
cation. Bus Ed Forum, Vol. 49. No. 2: 29-32 Dec 94
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LEWIS, Theodore and David C. Bjorkquist
A model for training research from the workers' per-
spective. HRD Qtly, Vol. 5, No. 2: 111-129 Summer
94

LI, Eldon Y., et al.
An empirical reassessment of the measure of informa-
tion system sophistication. IRM J, Vol. 7, No. 3: 3-19
Summer 94

LIDDELL, L Frances P.
Business education post-student teaching seminar-a
valuable feedback mechanism for business teacher
educators. KBEA J, 14-15 Spring 94

LIGHT, C. David and T. N. Somasundaram
Rethinking a global media strategy: A four county
comparison of young adults' perceptions of rnedia-spe-
cific advertising J Global Mkt, Vol. 7, No. 1: 23-38
94

LIGHTFOOT, Jay, ct al.
Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement. J CIS. Vo' 34, No. 2: 42-44 Win-
ter 93-94

LIMAYEM, Mocz and Mohamed Khalifa
Potential of hypercourseware. J CIS, Vol. 35, No. 1:
76-81 Fall 94

LIN, Engming, et al.
Consistency in human-computer interfaces for end-
users. .1 EUC, Vol. 6, No. 2: 3-9 Spring 94

LIND, Susan L and Fred L Otte
Management styles, mediating variables, and stress
among IIRD professionals. fiRD Qtly, Vol. 5, No. 4:
301-316 Winter 94

LINDBLAD, Arnold H., Jr.
You can avoid the traps of cooperative learning.
Clearinghs, Vol. 67, No. 5: 291-293 My/Ju 94

LINDEMAN, Ralph W. and William L Welch
Accounting graduates and their employers: Implica-
tions for teaching and curriculum. OBT, Vol. 54: 21-
27 Nov 94

LINDO, David
Manage to motivate. Off Sys, Vol. 11, No. 11: 14, 16
Nov 94

12`i

LINDSEY, Sandra D. and Jennifer Carling
WordPerfect dots weddings. WP Mag, Vol. 6, No. 8:
34-38 Aug 94

LINDSTROM, Robert
Showing off Off Sys, Vol. 11, No. 2: 20.24 Feb 94

LININGER, Skye
The perfect publishing PC. Pub, Vol. 9, No. 4: 64-66
Ap 94

LITSIIEI M, Mary
Reflecting disability perspectives in the Universtiy of
Minnesota (Twin Cities).1Iniversity of Minnesota,
Master's thesis 1993
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LITTAUER, Joel
A "how to ... " on using courseware in the classroom.
The J, Vol. 22, No. 1: 53-54 Aug 94

LLANA, Andres, Jr.
Establishing effective disaster recovery measures for
your telecommunications facilities. Man OffTech, Vol.
39, No. 2: 53, 55 Feb 94

LLOYD, Land Mane
A study of the relationship of career decision-making
variables of African American students enrolled in spe-
cial admissions programs. Southern Illinois University,
Master's thesis 1993

LOCH, Karen D.
Ethics and information technology use in the global
context. J Glob ^I IM, Vol. 2, No. 2: 3-4 Spring 94

LOCKER, Kitty 0.
The challenge of interdisciplinary research. J Bus Corn,
Vol. 31, No. 2: 137-151 Ap 94

Turning a presentation into an article. ABC Bul, Vol.
57, No. 2: 63-65 Ju 94

LOEFFELBEIN, Bob
Classes divided into study "families." Clearinghs, Vol.
68, No. 1: 34 Sep/Oct 94

LOGAN, Joyce P. and "Buddy" A. C. Krizan
Business communication outcomes: An approach to
accountability. ABA Proc, 168-173 94
ant

What's happening in Kentucky's secondary business
education programs. KBEA J, 12-13 Spring 9'

LOHMAN, Margaret C.
Book review: Self-directed learning: A practical guide
to design, development. and implementatiori by George
M. Piskurich. IIRD Qtly, Vol. 5, No. 4: 381-385 Win-
ter 94

LONGENECKER. Herbert E., Jr. et al.
Student perception of benefits of structured CSI and
CS2 lab environment. J CIS, Vol. 34, No. 4: 40-43
Summer 94

LOSEY, Michael R.
Demand for skilled workers requires upgraded train-
ing. Man Off Tech, Vol. 39, No. II: 33-35 Nov 94

Managing in an era of workplace violence. Man Off
Tech, Vol. 39, No. 2: 27-28 Feb 94

Reference checking: Make it a company policy. Man
Off Tech, Vol. 30, No. 5: 54, 56 My 94

LOU, Ilao
Groupware at work: Users' experience with Lotus
Notes. J EUC. Vol. 6, No. 3: 11-19 Summer 94

LOUCKS, One L., et al.
The dimensions of sustainability for business. Mid-
Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94
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LOUGHMAN, Thomas P.
The role-playing journal. ABC Bul, Vol. 57, No. 1.
35-36 Mr 94

LOUTH, Richard H. and Richard David Ramsey
The traditional model and the collaborative model.
ABC Bul, Vol. 57, No. 2: 56-57 Ju 94

LOWN, Jean M.
Book review: Mass consumption and personal iden-
tity: Everyday economic experience by Peter K. Lunt,
and Sonia M. Livingstone. J Cons Aff, Vol. 28, No. 1:
212-214 Summer 94

LOWNDES, Lei'
Here comes trouble. Off Sys, Vol. 11, No. 5: 58-65
My 94*
Quality time. Off Sys, Vol. 11, No. 9: 25 Sep 94

LU, Hsi-Peng
A preliminary study of student responses to different
CIS course teaching strategies. J CIS, Vol. 34, No. 4:
31-36 Summer 94

LU, Iluizhu, et al.
An implementation of a persistent database for water
resource management. J CIS, Vol. 34, No. 2: 25-32
Winter 93-94

LU, Ming-Te
Impact of downsizing on information systems educa-
tion. J CIS, Vol. 34, No. 4: 52-56 Summer 94*
and other authors
Consistency in human-computer interfaces for end-
users. J EUC, Vol. 6, No. 2: 3-9 Spring 94

LUDWIG, Dean C.
Size versus sustainability: The environmental, social,
and competitive diseconomies of scale. Mid-Amer J
Bus, Vol. 9, No. 2: 23-29 Fall 94

LUFT, Roger L. and Cheryl L. Noll
Entrepreneurship in business education. OBT, Vol. 54:
5-15 Nov 94

LUFT. Vernon
High performance education. Voc Ed J. Vol. 69, No. 4:
28-29 Ap 94

LUMPKIN, James R., et al.
Internal and external country of origin stereotypes in
the global marketplace: Effects and implications for
the dnmestic promotion of U.S. automobiles. J Global
Mkt, Vol. 7, No. 3: 61-77 94

LUNDGREN, Carol A.
Self-esteem of working women in business and
academia. DPE J, Vol. 35, No. I: 14-25 Winter 93

and Pat R. Graves
Funny business. I3us Ed Forum, Vol. 48, No. 4: 11-13
Ap 94
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LUNDGREN, Terry D.
Computer virus folklore. J EUC, Vol. 6, No. 2: 19-23
Spring 94

Document management. JEB, Vol. 69, No. 3: 178-182
Jaf Feb 94

Microcomputer testing security. J CIS, Vol. 34, No. 4:
77-80 Summer 94

User system security. J CIS, Vol. 34, No. 3: 51-54
Spring 94

and Norman A. Garrett
Managing large classes: The megasection experience.
Bus Ed Dig, Vol. 4: 8-14 94

LYBEREAS, Takis, et al.
Trends in information technology in small business. J
EUC, Vol. 6, No. 4: 15-25 Fall 94

LYNCH, Richard L., et al.
What is quality sloe ed? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

LYNN, R. I., et al.
The impact of GDSS and human systems technology
on groups in an R&D business environment. OSRA
Proc, 123-129 Mr 94

LYONS-LAWRENCE, Carolena L.
Effect of learning style on performance in using com-
puter-based instruction in office systems. DPE J, Vol.
36, No. 3: 166-175 Summer 94

LYSONSKI, Steven and Richard W. Pollay
In the eye of the beholder: International differences in
ad sexism perceptions and reactions. J Int Cons Mkt,
Vol. 6, No. 2: 25-43 93

M
MACDONALD, Don
Seminar topics: Mainstream management education
a paradigm in crisis? SIEC Rev, No. 124: 42-49 Nov
94

MACDONALD, Jack 1'.
Goals 2000: Educate America Act. The J. Vol. 21. No.
10: 10 My 94

MACDONALD, Laurie, et al.
Campus information technology management in the
90s: Issues and challenges. J CIS, Vol. 34, No. 2: 21.
24 Winter 93-94

MACKEY, Ncosha and Lois M. Garrett
A review of serials in administrative office systems.
OSRA Proc, 5-15 Mr 94

Enhance classroom learning and instruction by using
library resources. DPE lnstr Strat, Vol. 10, No. I : 1-6
Feb 94

12

MACLEAN, Joanne C.
Personnel evaluation in education: A model for job
specific criteria. Cleanness, Vol. 68, No. 1:47 -51 Sep
Oct 94

MACLEOD, Laura and Sandra J. Nelson
Teaching business students to write performance ap
praisals. ABC Bul, Vol. 57, No. 3: 31-36 Sep 94

MADDY, Luther M , III
Say hello to hypertext. WP Mag, Vol. 6, No. 5: 50-5
My 94

Selective merging in 6.0. WP Mag, Vol. 6, No. 6: 30
32 Ju 94

MAGAL, Simha R.
CSFs for ICs: A comparison of users' and IC mana,
ers' J CIS, Vol. 34, No. 2: 79-86 Wint
93-94

MAGEE, Robert C.
Perceived use of thinking skills in customer servic
aspects of banking. Virginia Polytechnic Institute an
State University, Doctoral dissertation 1993

and June B. Schmidt
A necessity for '90s marketing students: Thinkin
skills. Bus Fd Forum, Vol. 49, No. 1: 36-38 Oct 94

MAGGS, Gary E. and Ben L. Dyer
A macroeconomic approach to teaching supply -sii
economics. J Econ Ed Vol. 25. No. I: 44-48 Wint
94

MAGIERA, Frank T.
Teaching managerial finance through compresse
video: An alternative for distance education. JEB, Vc
69. No. 5: 273-277 My/Ju 94

MAIIAPATRA, Radha and Arun Scn
Ca. :e base management systems: Providing databa
support to case-based reasoners. J DM, Vol. 5, No.
19-29 Spring 94

MAHLER, Marty and Michael Brustcin
I)oling the dollars. Voc Ed J, Vol. 69, No. 7: 19-21,
Oct 94

MAHONE, Charlie E., Jr.
Penetrating export markets: The role of firm size
Global Mkt, Vol. 7, No. 3: 133-148 94

MAJOR, Debra A, et al.
Effects of organizational training system, and in
vidual characteristics on training director scannii
practices. HRD Qtly, Vol. 4, No. 4: 333-352 Wint
93

Final word: Scanning construct and its relationship
continuous learning. HRD Qtly, Vol. 4, No. 4: 36
367 Winter 93

MAJOR, Micheal J.
Spelling, grammar, & style go electronic. Man C
Tech, Vol. 30, No. 4: 18,20.21 Ap 94

12i
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MAJORS, Sheens L
Partners for a better future. Voc Ed J, Vol. 69. No. 5:
24-25 My 94

MAKKI, Kia and Niki Pissinou
Separating semantics from representation in a tempo-
ral object database domain. J CIS, Vol. 34, No. 3: 41-
46 Spring 94

MALEHORN, Hal
Ten measures better than grading. Clearinghs, Vol. 67,
No. 6: 323-324 .11/Aug 94

MALHORTA, Naresh and Daniel John McCort
Culture and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in inter-
national marketing. J lot Cons Mkt, Vol. 6, No. 2: 91-
1:7 93

MALIK, Mary S.
Carrier information: Your competitive edge. Man Off
Tech, Vol. 39, No. 9: 31, 34 Sep 94
S.
Many variations, one theme: Mailroom automation
saves money. Man OffTech, Vol. 30, No. 5: 11-15 My
94
.5
Monday morning copier blues. Man Off Tech, Vol. 39.
No. 11: 69-70 Nov 94

New ways of getting what you need. Man Off Tech,
Vol. 39, No. 8: 15, 17-19 Aug 94

"Print it, copy it, fax it, shred it." Man Off Ttx.h, Vol.
39, No. 1: 13-16 Ja 94

MALITO, Robert T.
Intergovernmental partnership. A townischool library.
Clearinghs, Vol. 68, No. 1: 30 Sep/Oct 94

MALLEY, John, et al.
The information resource center: Control mechanism
for the end-user environment. J CIS. Vol. 34, No. 2:
47-52 Winter 93-94

MALOY, Paul
Six printer buying tips. WP Mag. Vol. 6, No. 8: 17.18
Aug 94

MALTBY, John R.
An efficiency index for icon designs. 1 CIS. Vol. 34,
No. 4: 60-66 Summer 94

MALUEG, David A.
Monopoly output and welfare: The role of curvature
of the demand function. 1 F,con Fd, Vol. 25, No. 3:
235-250 Summer 94

MANCINI, Rich
Beat the clock. Off Sys. Vol. 11, No. 8: 16-19 Aug 94

MANN, Gary J. and Janet S. Omundson
Publication productivity and promotion of accounting
faculty women: A comparative study. JEB, Vol. 70,
No. 1: 17-24 Sep/Oct 94
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MANSFIELD, Jim
The effect of extended wait-time on student academic
achievement and attitude toward a course. University
of Missouri-Columbia, Doctoral dissertation 1993

and Lonnie Echtemacht
The effect of extended wait-time on student academic
achievement and attitude toward a course. Bus Ed Dig,
Vol. 4: 15 -2194

MARCELLA, Albert J., Jr.
Keeping your computer virus free: Security and con-
trol recommendations. J EUC, Vol. 6, No. I: 33-40
Winter 94

MARCZELY, Bernadette
The Family and h 'ical Leave Act and the public
school teacher. Clearinghs, Vol. 67, No. 6: 339-342
JI/Aug 94

HARDER, Lauren
Continuous quality improvement in schools: Reform-
ing U.S. public primary education. University of Min-
nesota, Master's thesis 1993

MARGULIS, Stephen T.
Bad news, good news about downsizing. Man OffTech,
Vol. 30, No. 4: 23-24 Ap 94

MARK, Teri J.
Decoding the bar code. Rees Mgt Qtly, Vol. 28, No. 1:
22-25 Ja 94

MARR, Norman E. and Gerard P Prendergast
I senchantment discontinuance in the diffusion of self -
service technologies in the services industry: A case
study in retail banking. .1 Int Cons Mkt, Vol. 7, No. 2:
25-40 94

MARSDEN. James D.
A real-world project for a desktop publishing course.
ABC Bul, Vol. 57, No. 2: 33-38 Ju 94

N1ARSICK, Victoria J. and Karen E. Watkins
The learning organization: An integrative vision for
11RD. 11RD Qtly, Vol. 5. No. 4: 353-360 Winter 94

MARTIN, Charles L. and Denise T. Smart
Consumer experiences calling toll-free corporate
hotlines. J Bus Com. Vol. 31, No. 3: 195-212 11 94

MARTIN, Edward 0.
Eight WP survival tips. WP Mag, Vol. 6, No. 11: 43-
44 Nov 94

MARTIN. Jeanette and Milam Aiken
Enhancing business communication with group deci-
sion support systems. ABC Bul, Vol. 57. No. 3:24 -26
Sep 94

MARTIN, Jeanette S., et al.
Requisite skills of business school graduates: Percep-
tions of senior corivrate executivs. JEll Vol. 60, No.
3: 159-162 Ja/Feb 94
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MARTINEC, Cindy Lee, et al.
Management development programs: The effects of
management level and corporate strategy. HRD Qtly,
Vol. 5, No. 1: 5-20 Spring 94

MARTINEZ, Reynaldo L, Jr. and Alan Badeaux
This time, physics and chemistry. Voc Ed J, Vol. 69,
No. 4: 30-31,46 Ap 94

MARVIN, Isabel R.
A trip to the wastebasket. Clearinghs, Vol. 67, No. 3:
146 Ja/Feb 94

MASCOLINI, Marcia
Mother look at teaching the external negative mes-
sage. ABC Bill, Vol. 57, No. 2: 45-47 Ju 94

MASSEY, Dana and Donna Holmquist
Significance of entrepreneurial competencies for fe-
males in relation to business education. NABTE Rev,
No. 21: 39-44 94

MATTHEWS, Lori L
A manual to provide assistance to small businesses
seeking information regarding manager training.
Southwest Missouri State University, Master's thesis
1993

MATTHEWS, Lynn
Forming a consortiumis it really worth is? NJ BE
Obs, Vol. 66: 23.28 93-94

MAULE, William R.
A state telecommunications architecture for technol-
ogy transfer. IRM J, Vol. 7, No. 1: 34-43 Winter 94

MAUSEHUND, Jean
An analysis of the relationship of writing ability, writ-
ing apprehension, and the interrelationship of peer re-
view activities. Northern Illinois University, Doctoral
dissertation 1993

Exploring references for improved writing. ABC Bul,
Vol. 57, No. 2: 49-50 Ju 94
**
and Susan Timm
Teaching strategies for nonverbal skills. DYE Instr
Strat, Vol. 10, No. 3: 1-4 Sep 94

MAXAM, Susan and Bemita Benson
Revitalizing middle school keyboarding curriculum.
MBEA Today, No. 5: 2-3 Dec 94

MAXWELL Bruce
I saw it on TV Voc Ed J, Vol. 69, No. 2: 26-27,55 Feb
94

MCALISTER, Khris, et al.
Maximizing use ofacadernic computing resources. The
J, Vol. 21, No. 10: 94-97 My 94

Mosaic: An educator's best friend. The J, Vol. 22. No.
3: 91-94 Oct 94

MCALPINE, Lynn and Cynthia Weston
The attributes of instructional materials. PIQ, Vol. 7,
No. 1: 19-30 94

13
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MCCALLUM, Karin
Classified ads identify specific communication skills.
ABA Proc, 163-166 94

MCCAMBRIDGE, Jim and Billy M. Thornton
A survey of institutional practices concerning the MBA
integrating experience. JEB, Vol. 69, No. 3: 163-166
Ja/Feb 94

MCCANN, Linda
AT&T learning network. NJ BE Obs, Vol. 66: 29-30
93-94

MCCARTHY, Irene N.
Ethics and value orientation of accounting students in
the information age: Does exposure to a code of ethics
help? OSRA Proc, 44-54 Mr 94
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Four borders with style. WP Mag, Vol. 6, No. 9: 57-
58, 60-61 Sep 94

RICHARDS, Beverly, et al.
Predictive models of marketing education teachers'
work satisfaction and organizational commitment. Mkt
Edu J, Vol. 19: 35-44 93

RICHERSON, Ginny and Rita Davis
Identifying needs for improvement in business educa-
tion teaching methodology. KBEA J, 8-9 Spring 94

RIDNOUR, Rick E., et al.
The use of humor in Japanese advertising. J Global
Mkt, Vol. 7, No. 1:85 -106 94

RIECHARD, Donald E.
National science-education standards: Around thz re-
form bush ... again? Clearinghs, Vol. 67, No. 3: 135-
136 Ja/Feb 94

RIENZO, Barbara A.
Factors in the successful establishment of school-based
clinics. Clearinghs, Vol. 67, No. 6: 356.362 JVAug 94

RIFAI, Ahmed K., et al.
Goal programming: An effective tool in commercial
bank management. Mid-Amer J Bus, Vol. 9, No. 1:
31-40 Spring 94

RIFENBARK, Gloria A.
Best friends. Kan Bus Tchr, Vol. 47, No. 3: 17 Fall 94

RIFKIND, Lawrence J. and Loretta F. Harper
A training program for TQM in the diverse workplace.
HRD Qtly, Vol. 5, No. 3: 277-279 Fall 94

RILEY, Deborah
Business/industry training seminars. NBE A Yrbk, No.
32: 113 -11894

RING, Peter Smith and Charles M. Vance
Preparing the host country workforce for expatriate
managers: The neglected other side of the coin. HRD
Qtly, Vol. 5, No. 4: 337-352 Winter 94

RINNE, Carl H.
The SKILLS system: A new interactive video technol-
ogy. The J, Vol. 21, No. 8: 81-82 Mr 94

RIPPLE, Rochelle P.
Intergenerational education: Breaking the downward
achievement spiral of teen mothers. Clearninghs, Vol.
67, No. 3: 143.145 Ja/Feb 94

RISKO, Russ
It's not all roses. Man Off Tech, Vol. 39, No. 1: 11 Ja
94

RITA, Paulo and Luiz Moutinho
An expert system for promotion budget allocation to
international markets. J Global Mkt, Vol. 6, No. 3/4:
101-121 94
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RIVERA, Julio C., et al.
Maximizing use of academic computing resources. The
J, Vol. 21, No. 10: 94-97 My 945
Mosaic: An educator's best friend. The J, Vol. 22, No.
3: 91-94 Oct 94

ROACH, Terry D. and Vanessa Dean Arnold
Supervising in a legalized work environment. Bus Ed
Forum, Vol. 48, No. 4: 3-5 Ap 94

ROBBINS, Tina L
Meaningfulness and community in the classroom: The
role of teamwork in business education. JEB, Vol. 69,
No. 6: 312.316 J1/Aug 94

ROBENSTINE, Clark
HIV/AIDS education for adolescents: School policy
and practice. Clearinghs, Vol. 67, No. 4: 229-232 Mr/
Ap 94

ROBERTSON, Debra A.
A study of selected characteristics of New Jersey pub-
lic high schools and their relationship to business edu-
cation enrollments. Montclair State College, Master's
thesis 1993

ROBINSON, Bettye, et al.
Accounting instruction using the computer: Courses,
methods, labs, student benefits. OSRA Proc, 16-25 Mr
94

ROBINSON, Earl and Thomas J. Seymour
International viruses and the computer network. J CIS,
Vol. 35, No. I: 23.27 Fall 94

ROBINSON, R. L., et al.
Accounting instruction using the computer: Courses,
methods, labs, student benefits. OSRA Proc, 16-25 Mr
94

ROBISON, Leslie B.
Current status of records management rules used in
secondary and postsecondary business classes in South -
em Illinois. Southern Illinois University, Master's the-
sis 1993

ROCHE, Edward M.
Book review: Global information systems and tech-
nology: Focus on the organization and its functional
areas by P. Candace Deans and Kirk R. Karwan..1Glo-
bal IM, Vol. 2, No. 3: 45-47 Summer 94

,Book review: Improving quality of life in Asia with
information technology and telecommunications. .1
Global IM, Vol. 2, No. 2: 44-46 Spring 94

,Book review: Telecommunications and development
in Africa by B. A. Kiplagat and M. C. M. Werner.
Global IM, Vol. 2, No. 4: 42-44 Fall 94

RODRIGUEZ, Jose, et al.
Understanding quality in training and education ser-
vices. PIQ, Vol. 7, No. 4: 70.88 94

ROE, Charles W., et al.
Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus,
Vol. 9, No. 1: 25.30 Spring 94
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ROGERS, Betty S. and Joseph V. Am
Determination of needed spreadsheet competencies for
business personnel in the mid-south states. OSR .1, Vol.
12, No. 1: 3-12 Fall 93

ROGERS, Donald P.
Book review: Blowing the whistle: The organizational
and legal implications for companies and employees.
J Bus Com, Vol. 31, No. 3: 235-243 J194

Book review: Driving fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. J Bus Com, Vol. 31, No. 3: 235-
243 3194

Book reviews: Honesty in the workplace by Kevin R.
Murphy. J Bus Com, Vol. 31, No. 3: 235-243 31 94

ROGERS, Erleen Joiner
Meeting student needs through the levels program and
grade weighting. Clearinghs, Vol. 67, No. 6: 327-330
J1/Aug 94

ROGERS, Hudson P. and C. M. Kochunny
Assessing worldrnindedness among students: An ex-
ploratory study. J Teach Int Bus, Vol. 5, No. 4: 17-33
94

ROGERS, John C., et al.
An empirical reassessment of the measure of informa-
tion system sophistication. IRM J, Vol. 7, No. 3: 3-19
Summer 94

ROGERS, Thomas M., et al.
The effect of country-of-origin information on con-
sumer purchase decision processes when price and
quality information are available. J Int Cons Mkt, Vol.
7, No. 2: 73-109 94

ROMEI, Lura K.
Desktop publishing: Image is everything. Man Off
Tech, Vol. 39, No. 1: 8-9 la 94

Human resource management syster keeps comput-
ers humming. Man Off Tech, Vol. 39, No. 11: 45 Nov
94

Multilingual word processing for the global company.
Man Off Tech, Vol. 39, No. 12: 30 Dec 94

No planning? You just planned your on disaster! Man
Off Tech, Vol. 39, No. 2: 7 Feb 94

Spreadsheets beyond number crunching. Man Off Tech,
Vol. 39, No. 6: 37-38 Ju 94

ROMER, Christina D.
The end of economic history? I Econ Ed, Vol. 25, No.
I: 49-66 Winter 94

RONCHETTO, John R. and Tom A Buckles
Developing critical thinking and interpersonal skills
in a services marketing course employing total quality
management concepts and techniques. JME, 20-31 Fall
94
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RONQUILLO, Anna and Esther Subira
Workshop topic: The northern countries integration in
the EUrelevant features. SIEC Rev, No. 124: 35-42
Nov 94

ROSEMARY KOLDE, et al.
What is quality voc ed? Voc Ed 3, Vol. 69, No. 2: 34-
36 Feb 94

ROSEN, Stanley
Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. HRD Qtly, Vol. 5, No. 2: 131-140 Sum-
mer 94

ROSENBLATT, Linda
CO-OP = workplace readiness for America 2000. NJ
BE Ohs, Vol. 66: 80-87 93-94

ROSENTHAL, Walter
Standardized international advertising: A view from
the agency side. J Global Mkt, Vol. 7, No. 1: 39-62 94

ROSENZWEIG, Kenneth and Michael K. Geary
A nondisclosed CPA examination: Implications for
education and the accounting profession. JEB, Vol. 69,
No. 4: 195-198 Mr/Ap 94

ROSS, Dianne W., et al.
Business communication and information technolo-
gies: Integration and methodology. ABA Proc, 181-
187 94

ROSS, Maryanne and Carole P. Swinehart
Tech prep accounting. Bus Ed Forum, Vol. 48, No. 4:
37.39 Ap 94

ROSS, Particia G.
Getting computers to think. Voc Ed J, Vol. 69, No. 6:
30 Sep 94

ROSS, Steven M. and Mark M. Wasicsko
How to create discipline problems. Clearinghs, Vol. 67,
No. 5: 248-251 My/Ju 94

ROSSETT, Allison and Jeanne Strayer
Coaching sales performance: A case study. PIQ, Vol.
7, No. 4: 39-53 94

ROTH, Linda and Lloyd Bartholome
The relationship between user participation in systems
development and user satisfaction. ] CIS, Vol. 35, No.
1: 7-12 Fall 94

ROTH, Roberta M., et al.
A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
J CIS, Vol. 34, No. 4: 21.25 Summer 94

ROTHER MEL, Dennis and Gregory Tropea
Proposal: Scalability in multimedia architecture. The
J. Vol. 21, No. 7: 84-87 Fcb 94

ROTH WELL, William J. and H. C. Kazanas
Management development: The state of the art as per-
ceived by 11RD professionals. PIQ, Vol. 7, No. 1: 40-
59 94
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ROUILLER, Janice Z. and Irwin L Goldstein
The relationship between organizational transfer cli-
mate and positive transfer of training. HRD Qtly, Vol.
4, No. 4: 377-390 Winter 93

ROWE, Richard E.
The relationship between formal education and suc-
cessful entrepreneurship. Lehman College, Master's
thesis 1993

ROWH, Mark
Designing an office that works. Off Sys, Vol. 11, No.
6: 43-46 Ju 94s
Neatness counts. Off Sys, Vol. 1 1, No. 11: 30-33 Nov
94

Office supplies come out of the closet Off Sys, Vol.
11, No. 7: 48-52 1194

ROWLAND, Gordon and Wilson Gleen
Liminal states in designing. PIQ, Vol. 7, No. 3: 30-45
94

ROY, Ashok, et al.
Success of management information systems: An em-
pirical investigation. J CIS, Vol. 34, No. 2: 33-37 Win-
ter 93-94

ROY, Matthew, et al.
Cross-fertilization oflmowledge: The case of MIS and
its reference disciplines. IRM J, Vol. 7, No. 2: 24-34
Spring 94

RUBINSTEIN, Robert E.
Teaching future teachers to teach. Clearinghs, Vol. 67,
No. 5: 274-276 My/Ju 94

RUCKER, Jim
Are students developing adequate keyboarding skills?
Kan Bus Tchr, Vol. 47, No. 3: 4,19 Fall 94

PUFF, Nancy S.
Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
marketing education programs. Mkt Edu J, Vol. 19:
61-77 93
.5
and other authors
Analysis of readability and interest of marketing
education textbooks: Implications for special needs
learners. Mkt Edu J, Vol. 19: 3-15 93

RUHLAND, Sheila
National study of the supply of and demand for sec-
ondary marketing education teachers in I992. Mkt F,du
J, Vol. 19: 17-34 93

RUSS-EFT, Darlene F.
CBT, CAI, EPSS, and Deja Vu. HRD Qtly, Vol. 5,
No. 3: 207-212 Fall 94

RUSSELL, Ida L
A demographic study of adult learners errolled in con-
tinuing education at Grand Forks Air Force Base, North
Dakota. University of North Dakota, Master's thesis
1993
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RUSSELL James D.
and Leslie Moller
An application of the ARCS model design process and
confidence - building strategies. P1Q, Vol. 7, No. 4: 54-
69 94

and other authors
Improving technology implementation in grades 5-12
with the ASSURE model. The J, Vol. 21, No. 9: 66-70
Ap 94

RUSSELL Rowena
Teaching keyboarding to elementary chi: f, m. NBEA
Yrbk, No. 32: 1-6 94

RUSSELL Stephen Hays
The coming of age of business logistics. JEB, Vol. 70,
No. 2: 91-94 Nov/Dee 94

RUTHERFORD, LeAne H.
An educational excursion into thinking globally. ABC
Bul, Vol. 57, No. 1: 7-10 Mr 94

and Sheryl Grana
Fully activating interactive TV: Creating a blended
family. The J, Vol. 22, No. 3: 86-90 Oct 94

RUTLEDGE, Arthur L, et al.
International business and the undergraduate student:
A study of perceptions and attitudes. J Teach Int Bus,
Vol. 5, No. 3: 41-62 94

RYAN, Elizabeth
The effects of a depressed economic environment on
employee motivation and job satisfaction in the New
York City Metropolitan area. Lehman College,
Master's thesis 1993

RYAN, Richard and Scott Kramer
Developing a university's computer learning center for
construction technology and management. The J, Vol.
22, No. 2: 90-94 Sep 94

RYAN, Terence and Douglas B. Bock
Extended entity relationship modeling performance. J
CIS, Vol. 34, No. 4: 44-51 Summer 94

RYMER, Jone
The context for collaborative relationships. ABC Bul,
Vol. 57, No. 1: 48-50 Mr 94

S

SACCENTE, Frank
The real world meets the technical drawing curricu-
lum. The J, Vol. 21, No. 8: 72-74 Mr 94

SACCO, Samuel R.
Temporary help/staffing services: Still growing, still
evolving. Man Off Tech, Vol. 30, No. 5: A2-A3 My
94

SAGOT, Robert
Elevate office efficiency ergonomically. Off Sys, Vol.
11, No. 4: 36, 38, 40-41 Ap 94
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SAHAY, Sundeep, et al.
Latent information in the pattern of missing observa-
tions in global mail surveys. J Global Mkt, Vol. 7, No.
4: 103-126 94

SALAZAR, Fernando
Desktop imaging's the new frontier. Man Off Tech, Vol.
39, No. 8: 36-37 Aug 94

SALB, David
A call for end user maintenance. J EUC, Vol. 6, No. 4:
31-32 Fall 94

SAMIEE, Saeed, et al.
International business training programs in U.S. firms:
Some preliminary observations. 1 Teach Int Bus, Vol.
5, No. 4: 1-16 94

SAMLI, A. Coskun
Toward a model of international consumer behavior:
Key considerations and research avenues. J Global
Mkt, Vol. 7, No. 1:63 -84 94

SAMMONS, Martha C.
Motivating faculty to use multimedia as a lecture tool.
The 1, Vol. 21, No. 7: 88-90 Feb 94

SAMPLES, Greg
On-the-job training programs. Kan Bus Tchr, Vol. 47,
No. 2: 14-16 Spring 94

SANCHFZ, Dorothy Ann and Eliezer Geisler
International business in secondary education: What
should be taught? J Teach Int Bus, Vol. 5, No. 4: 69-
85 94

SANDERS, Robert L.
Record, pre-record, non-record? Recs Mgt Qtly, Vol.
28, No. 3: 52- 571194

The corporate odd couple: The fastidious records man-
age, vs. organizational messiness. Rees Mgt Qtly, Vol.
28, No. 2: 50, 52-54, 70 Ap 94

The wannabe records management optimist (a lesson
from Voltaire). Rees Mgt Qtly, Vol. 28, No. 1: 46, 48-
49 Ja 94

Will ISO 9000 improve my records management pro-
gram? Recs Mgt Qtly, Vol. 28, No. 4: 47-48, 50-53
Oct 94

SANDMAN, Thomas E.
A framework for adapting a MS/MIS curriculum to a
changing environment. J CIS, Vol. 34, No. 2: 69.73
Winter 93-94

SANKAR, Chelan S. and 1)ebasis Rath
An empirical investigation of the effectiveness of ob-
ject-oriented database design. J DM, Vol. 5, No. 4: 39
Fall 94

SANTEE, Phillip and Bruce Whitehead
Using standarized test results as an instructional guide.
Clearinghs, Vol. 67, No. 6: 320-322 J1/Aug 94
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SANYAL, Raja) N. and Joao S. Neves
Effective teaching of ethics in international business:
A vignette approach. J Teach Int Bus, Vol. 6, No. 1:
19-30 94

SARTORE, Richard L.
Cartoon poetry: An approach to learning language.
Clearinghs, Vol. 68, No. 1:31 -33 Sep/Oct 94

SATZINGER, John
The effect of written description versus short demon-
stration on end-user knowledge of computer applica-
tions. J CIS, Vol. 34, No. 2: 53-57 Winter 93-94

SAUNDERS, Carol
Book review: Information renaissance: Value multi-
plication with business information by Tom Pike.1RM
J, Vol. 7, No. 4: 42-43 Fall 94

SAUNDERS, John, et al.
The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. J Glo-
bal Mkt, Vol. 7, No. 3: 41-59 94

SAUTTER, Elise Truly and Joe Hanna
Using the critical incident technique as a learning tool
in services marketing courses. JME, 94-100 Fall 94

SAVIC, Dobrica
Designing an expert system for classifying office docu-
ments. Rees Mgt Qtly, Vol. 28, No. 3:20 -22, 24-29 J1
94

SAY EED, Lutfus and Harvey J. Brightman
The impact of organizational level and affiliation on
corporate mission priorities. JEB, Vol. 69, No. 3: 167-
171 Ja/Feb 94

SCAFFI, Flora F.
At the tone. Off Sys, Vol. 11, No. 11: 50-51 Nov 94

Getting to the point. Off Sys. Vol. I I, No. 3: 12, 14-16
Mr 94

Tech traps. Off Sys, Vol. 11, No. 8: 24, 26-27 Aug 94

SCAGLIONE, Janet
Professional pizazz: Use it or lose it. NI3EA Yrbk, No.
32: 168-177 94

SCIIECK, Christine L, et al.
The effects or class size on student performance: De-
velopment and assessment of a process model. JEB,
Vol. 70, No. 2: 104-111 Nov/I)ec 94

SCIIETTINI, Stephen and Liora Alschuler
SCAB, is here to stay. Pub, Vol. 9, No. 6: 71,73,75-78
Ju 94

SCIIEUCH, Rolf, et al.
From "make or buy" to "make and buy": Tailoring
information systems through integration engineering.
J DM, Vol. 5, No. 3: 18-30 Summer 94
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SCHIFF, Gordon D.
Ccosumer interest and health reform: The logic of with-
drawal from managed competition. .1 Cons Aft; Vol.
28, No. 2: 234-254 Winter 94

SCHIMMEL, Barry J., et al.
Understanding quality in training and education ser-
vices. PIQ, Vol 7, No. 4: 70-88 94

SCHMIDT, B. June
and Robert C. Magee
A necessity for '90s nsarketing students: Thinking
skills. Bus Ed Forum, 'Vol. 49, No. 1: 36-38 Oct 94s

and Ellis A. Hayes
Perceived and assessed letter writing problems of hank-
ersa descriptive study. DPE J, Vol. 36, No. 2: 110-
127 Spring 94

and Randall Wells
Workshop topic: Tech prep developing related aca-
demic and technical competence. SIEC Rev, No. 124:
27-30 Nov 94

and other authors
Business education teachers: An analysis of their un-
dergraduate programs. NABTE Rev. No. 21: 16-19
94

SCHNEIDER, Donald
Social studies teaching: Citizenship education and au-
thentic learning. Clearinghs, Vol. 67, No. 3: 132-133
Ja/Feb 94

SCHOENBACHLER, Denise D., et al.
The effect of country-of-origin information on con-
sumer purchase decision processes when price and
quality information are available. J Int Cons Mkt, Vol.
7, No. 2: 73-109 94

SCHOEVE, Karen L D.
Some of yesterday's reporter technologies. J CR, Vol.
55, No. 9: 28-30 JI 94

SCHOOLEY, Robert, et al.
The software engineering construct: Conceptual analy-
sis and preliminary findings. J CIS. Vol. 32, No. 3: 61-
66 Spring 94

SCHRAMM, Robert M. and Duane R. Moses
Computer network administration. Bus Ed Forum, Vol.
48, No. 4: 42-44 Ap 94

Implementing local area network management into the
office information systems curriculum. OSRA Proc,
196-201 Mr 94

SCIIRIVER, Karen A. and John R. Hayes
The impact of product complexity in using consumer
electronics. PIQ, Vol. 7, No. 3: 76-84 94

SCHULTHEIS, Robert and Mary Sumner
The relationship of application risks to application
controls: A study of ini-rocomputer-based spreadsheet
applications. J EUC, Vol. 6. No. 2: 11-18 Spring 94

SCHULTHIES. Joanne and Claire-France Perez
Just 4 fun. WP Mag. Vol. 6, No. 11: 54-56 Nov 94
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SCHULTZ, Hilbert K. and George C. Philip
Operations research in medium-sized companies and
the microconsno' revolvtion: Educational impliut-
tions. JEB, o9, No. 4: 217-221 Mr/Ap 94

SCHULTZ, Jerelyn B.
Facts of life. Voc Ed J, Vol. 69, No. 4: 19-21,41 Ap 94

SCHULTZ, Kimberly
The effect different instructional methods have on in-
dividual student test scores. Northwest Missouri State
University, Specialist thesis 1993

SCHUSTER, Camille P. and Janet Keith
Factors that affect the sales force choice decision in
international market entry strategies. J Global Mkt, Vol.
7, No. 2: 27-49 93

SCOBEE, Mary
A review of word processing tutorials for secondary
microcomputer applications curriculum. University of
Minnesota, Specialist thesis 1993

SCOTT, Charles E. and John J. Siegfried
Recent trends in undergraduate economics degrees. J
Econ FA, Vol. 25, No. 3: 281-286 Summer 94

SCOTT, Fentey B.
Integrating curriculum implementation and staff de-
velopment. Clearinghs, Vol. 67. No. 3: 157-160 Ja/
Feb 94

SCOTT, James Calvert
Guidelines for formatting a socially acceptable British
business letter. ABA Proc. 264-271 94

Teaching an international business communication
course. ABC Bul, Vol. 57, No. 1: 44-45 Mr 94

and Dennis LaBonty
Experts' perceptions of major actions influencing busi-
ness teacher education. NABTE Rev, No. 21: 20-24
94

and Louise Canning
Increasing business foreign-language skills in the
United Kingdom: An early assessment. ABA Proc, 95-
103 94.

and Mehdi Jamshidian
The enigma of time: An important dimension in the
development of Western - Iranian business relationships.
ABA Proc. 119-125 94

SCRIVEN, Jolene, et al.
The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
J CIS, Vol. 34, No. 3: 79-83 Spring 94

SCROGGS, Stephen
Turning visions into reality. The J, Vol. 22. No. 4: 99-
101 Nov 94

SEATON, Felicia W., et al.
Effects of organizational training system, and indi-
vidual characteristics on training director scanning
practices. IIRD Qtly, Vol. 4, No. 4: 333-352 Winter
93
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SEAY, Rob, et al.
The status and perceptions of university outcomes as-
=smut in econcenics. J Econ Ed, Vol. 25, No. 4: 358-
366 Fall 94

SECUNDA, Eugene
Freedom of choice and the future of the Latinobrand. J
Global Mkt, Vol. 7, No. 3: 149-155 94

SEDBROOK, Tod, et al.
Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement J CIS, Vol. 34, No. 2: 42-44 Win-
ter 93-94

SEGAL, Madhav N. and Ralph W. Giacobbe
Rethinking marketing research education: A concep-
tual, analytical, aiA empirical investigation. JME, 43-
58 Spring 94

SEHIE, Michelle and Irene A. Franks
Helping students with learning disabilities achieve
k skill. Bus Ed Dig, Vol. 4: 1-7 94

SELDON, James R.
A death much exaggerated: On the demise of the long
tun. J Econ Ed, Vol. 25, No. 2: 172-178 Spring 94

SELLERS, Jean Anna and Beverly Culwell-Block
Resume content and fonnatdo the authorities agree?
ABC 13u1, Vol. 57, No. 4: 27-30 Dec 94

SEN, Arun and Radha Mahapatra
Case base management systems: Providing database
support to case-based reasoners. J DM, Vol. 5, No. 2:
19-29 Spring 94

SENK, Marshall, et al.
The effect of compliance-gs ining strategy choice and
communicator style on sales success. J Bus Corn, Vol.
31, No. 4: 291-310 Oct 94

SERGENT, Margaret Lois Lamb
Education for employment as an integral concept within
the curriculum for kindergarten through twelfth grades.
University of WisconsinSuperior, Master's thesis
1993

SEVAST'YANENKO, Victor G.
Teleteaching in Belarus. The J, Vol. 21, No. 6: 54 Ja
94

SEYMOUR, Thomas J. and Earl Robinson
International viruses and the computer network. J CIS,
Vol. 35, No. 1: 23-27 Fall 94

SEYMOUR, Walter and irwin Kaplan
Building consensus. Voc Ed .1, Vol. 69, No. 1: 23.25
Ja 94

SHAFTEL, Timothy L and Beverley M. Wilson
Information processing analysis: Evaluation of design
alternatives. J CIS, Vol. 34, No. 4: 2-20 Summer 94

SHAH, Abad, et al.
TOS: A temporal object-oriented system. I DM, Vol.
5, No. 4: 3.14 Fall 94
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SHANAHAN, Marilyn and Donna Holmquist
A comparative study of teaching proofreading and ed-
iting skills using the traditional method only versus
the traditional method combined with computer-as-
sisted instruction in business communications and re-
ports classes. DPE .1, Vol. 36, No. 4: 203-214 Fall 94

SHARKEY, Candace
How much does it cost to serve you? J CR, Vol. 55,
No. 8: 39 Ju 94

SHAW, Mari C.
The administrative steps for implementing applied aca-
demics. NBEA Yrbk, No. 32: 23-34 94

SHAW, Peggy and Linda Driskill
Finding intercultural business communication research
sites in companies. ABC Bul, Vol. 57, No. 3: 37-39
Sep 94

SHEPARD, David
How to negotiate a service contract. Man Off Tech,
Vol. 30, No. 4: 38 Ap 94

SHEPARD, Philip G.
LIPS users group is a success for North Carolina com-
munity colleges. The J, Vol. 22, No. 4: 102-105 Nov
94

SHERBLOM, John C.
Four parts to a publishable piece. ABC Bul, Vol. 57,
No. 2: 65-66 Ju 94

SHERIFF, Dennis E., ct al.
Impact on financial productivity: A study of training
effects on consulting services. HRD Qtly, Vol. 4, No.
4: 367-376 Winter 93

SHERRARD, William R., et al.
An empirical study of peer bias in evaluations: Stu-
dents rating students. JEB, Vol. 70, No. 1: 43-47 Sep/
Oct 94

SHETH, Jagdish H. and Joseph P. Cannon
Developing a curriculum to enhance teaching of rela-
tionship marketing. JME, 3-14 Summer 94

SHIELDS, Susan
Digital ads: Putting it all on the line. Pub, Vol. 9, No.
3: 34-37 Mr 94
as
Finding profit in the short run. Pub, Vol. 9, No. 6: 42-
44,46 Ju 94

SHOCKLEY-ZALABAK, Pamela, ct al.
Oral communication competency assessment and cul-
tural diversity. ABA Proc, 126-140 94

SHOVAL, Peretz and Israel Frumermann
00 and EER conceptual schemas: A comparison of
user comprehension. J DM, Vol. 5, No. 4: 28-38 Fall
94

SHWOM, Barbara L and Penny L. Hirsh
Managing the drafting process: Creating a new model
for the workplace. ABC 13u1, Vol. 57, No. 2: 1-10 Ju
94
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SIEGFRIED, John J.
and Charles E. Scott
Recent trends in undergraduate economics degrees. J
East) Ed, Vol. 25, No. 3: 281-286 Summer 94
se
and othi r authors
Where wo Id economic education be without Rendigs
Fels? J Econ Ed, Vol. 25, No. 4: 353-357 Fall 94

SIERRA, Jerry A
Coloring the comics. Pub, Vol. 9, No. 7: 59- 641194

SILBERSTAIN, Otmar and Lawrence Brooke
Science made fun. Voc Ed .1, Vol. 69, No. 3: 34-36 Mr
94

SILVERIO, Gonzalo, et al.
Mexico vivo: A foreign language multimedia applica-
tion. Ed Tech Exchange, Vol. 2, No. 2: 14-19 Fall 94

SILVERSTONE, Stuart
3D models from the ground up. Pub, Vol. 9, No. 1: 20-
25 Ja 94

SIMON, Judith C. and Lillian H. Chaney
Strategies for teaching computer ethics. J CIS, Vol. 35.
No. 1: 19-22 Fall 94

SIMONS, Kathleen A. and Marshall A. Geiger
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DPE J, Vol. 36, No. 2:81 -95 Spring 94

What motivates students to take business communica-
tion courses? ABA Proc, 67.74 94

SPOTTS, John and Brett Sister
SCORE courseware offers model for adult learners.
The J, Vol. 21, No. 11: 76-79 Jo 94
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Faculty behavior, grades, and student evaluations. J
Econ Ed, Vol. 25, No. 1: 5-15 Winter 94

STRAYER, Jeanne and Allison Rossett
Coaching sales performance: A case study. PIQ, Vol.
7, No. 4: 39-53 94

STRIEDL, Marianne
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2: 1-19 94

TAIT, Will
A digital art project involving community college stu-
dents. The 1, Vol. 22, No. 5: 54-56 Dec 94

TANG, Jeung-Tai Eddie, et al.
Academic directions of the IS key issues. J CIS, Vol.
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strategies on self-esteem and group climate among cor-
porate employees. University of Minnesota, Doctoral
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OSHA, ADA, and the litigation of CTDs. Man Off
Tech, Vol. 39, No. 3: 39, 41-42, 45-46 Mr 94

TATE, Uday S., et al.
Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus, Vol.
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Dec 94

THOMAS, Joe and Phyllis Thomas
Cases applications in accounting, Bus Ed Forum, Vol.
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Univesity of Minnesota, Master's thesis 1993

THORNE, Daniel, et al.
Holistic scoring for measuring and promoting improve-
ment in writing skills. 3E13, Vol. 69, No. 4: 226-230
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Com, Vol. 31, No. 4: 311-326 Oct 94

UDEH, Igwe E., ct al.
Employers' expectation of incoming business gradu-
ates: From recruiters' views. J CIS, Vol. 34, No. 4: 57-
59 Summer 94

UHLIG, David A.
The haphazard evolution of our document-imaging
system. Tice J, Vol. 21, No. 9: 74-75 Ap 94

UMANATH, Narayan S. and Terry L. Campbell
Differential diffusion of information systems technol-
ogy in multinational entei ices: A research model.
IRM 1, Vol. 7, No. 1: 6-18 Winter 94

15

Business Education Index

UMOREN, Joseph A.
The controversial issue of supply-side economics. JEB,
Vol. 70, No. 2: 112-117 Nov/Dec 94

UNDERWOOD, Robert and Melody Alexander
Database software use in the contemporary office:
Implications for trainers and educators. OSR J, Vol.
12, No. 3: 3-8 Summer 94

UNDERWOOD, Terry
Student assessment. Clearinghs, Vol. 67, No. 6: 313
JVAug 94

URBAN, David J., et al.
Formalizing evaluation procedures for marketing fac-
ulty research performance. JEB, Vol. 70, No. I: 48-53
Sep/Oct 94

UYSAL, Nfuzaffer and Ute Jamrozy
Travel motivation variations of overseas German visi-
tors. J Global Mkt, Vol. 6, No. 3/4: 135-160 94

V
'AISHNAVI, Vijay and Alok Srivastava
A framework for development of generalized intelli-
gent systems for tutoring (GIST): An object-oriented
hypa media approach. I CIS, Vol. 34, No. 2: 62-68
Winter 93-94

VALENTINE, Karen and Jennifer Carling
Creating classy cassette covers. WP Mag, Vol. 6, No.
6: 34-38 Ju 94

VAN DOREN, Doris and Mark Peyrot
Effect of a class action suit on consumer repurchase
intentions. J Cons Aff, Vol. 28, No. 2: 361-379 Winter
94

VAN HOUTEN, Gerry
ISO 9000 and beyond: A case study of BASF Canada
Inc. Rees Mgt Qtly. Vol. 28. No. 4: 21-22, 24-26 Oct
94

VAN WETERING, Francis J. and Dwight A. Haworth
Determining underlying corporate viewpoints on in-
formation systems education curricula. JEI3, Vol. 69,
No. 5: 292-295 My /Ju 94

VANASSE, Sylvie
Minimal manual and on-line examples lift learning how
to use interface construction toolkits. P1Q. Vol. 7, No.
1: 80-96 94

VANCE, Charles, et al.
Managed group formation: An approach to team for-
mation in policy courses. JEB, Vol. 70. No. 1: 25-29
Sep/Oct 94

VANCE, Charles M. and Peter Smith Ring
Preparing the host country workforce for expatriate
managers: The neglected other side of the coin. /IRD
Qtly, Vol. 5, No. 4: 337-352 Winter 94



Business Education Index

VANCE, Kathleen and Dale Fitzpatrick
"What is a dollar cut off, anyway ?" An English com-
munication skills course for accounting students. ABA
Proc, 141-150 94

VANCOTT, T. Norman and James E. McClure
Public choice at the Little Bighorn. J Econ Ed, Vol.
25, No. 2: 135-136 Spring 94

VANDEVENTER, Stephanie, et al.
Telecommunication in Florida: Training materials for
teachers. The J, Vol. 21, No. 10: 80-84 My 94

VANN, Barry A and Barbara E. Hinton
Workplace social networks and their relationship to
student retention in on-site GED programs. HRD Qtly,
Vol. 5, No. 2: 141-151 Summer 94

VANSCIVER, James H.
Using a strategic plan to promote technology in less
wealthy rural school districts. The J, Vol. 22, No. 2:
72-73 Sep 94

VARNER, Carson H. and Iris I. Varner
A culture-based framework for successful business
training in Russia. HRD Qtly, Vol. 5, No. 4: 361-369
Winter 94

VARNER, Iris I. and Carson H. Varner
A culture-based framework for successful business
training in Russia. HRD Qtly, Vol. 5, No. 4: 361-369
Winter 94

VERDUCC1, David C.
The effects of three training methods on adults' atti-
tudes and skills using microcomputers: An experimen-
tal study. OSRA Proc, 175-187 Mr 94

VESPER, Joan F.
Think globally, act locally. ABC Bul, Vol. 57, No. 4:
44-46 Dec 94

VICE, Janna P. and Myrena S. Jennings
Cultural diversity: Practitioners offer first-hand do's
and don'ts. KBEA J, 10-11 Spring 94

VICKERS, Margaret
A new take on on-the-job training. Voc Ed J, Vol. 69,
No. 3: 22-23 Mr 94

VICTOR, David A.
Advancing research in international business commu-
nication. ABC Bul, Vol. 57, No. 3: 41-42 Sep 94

VIGNALI, Claudio and Peter Jones
Retail marketing: Learning by degrees. JME, 42-48
Summer 94

VIJAYARAMAN, B. S.
and other authors
Information technology knowledge and skills for
MBAs: Non-MIS faculty's perspective. JEB, Vol. 69,
No. 4: 204 -210 Mr /Ap 94

and other authors
MIS faculty's perspective on the structure and content
of information technology courses in MBA programs.
J CIS, Vol. 34, No. 3: 72.78 Spring 94

149

VIJAYARAMAN, Bindiganavale S. and Barbara A
Osyk
An empirical study on the usage of intelligent tech-
nologies. J CIS, Vol. 35, No. 1: 35-40 Fall 94

VIK, Gretchen N. and Linda Beamer
Teaching students to make business presentations rather
than speeches. ABA Proc, 219-225 94

VIRGIL, Sharon
More time and choices overcome students' resistance
to reading. Clearinghs, Vol. 68, No. 1: 52-54 Sep/Oct
94

VIRKLER, Ginger
School to work. MBEA Today, Vol. 60, No. 1: 3 Mr
94

VITALARI, Nicholas P., et al.
Key trends in systems development in Europe and
North America. J Global 1M, Vol. 2, No. 2: 5-20 Spring
94

VITELL, Scott J. and Anusorn Singhapakdi
Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. JME, 34-
40 Spring 94

VOEGE, Janis M.
Book review: History of family economics research:
1862-1962A bibliographical, historical, and analyti-
cal reference book by Margaret 1. Liston. J Cons Aff,
Vol. 28, No. 1: 206-211 Summer 94

VOOGD, H. and G. J. Ashworth
Marketing of tourism places: What are we doing? J
Global Mkt, Vol. 6, No. 3/4: 5-19 94

VOORHEES, Liz
Reaching out. Kan Bus Tchr, Vol. 47, No. 3: 1-2 Fall
94

VORIIERR, Philip H., et al.
The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. ABA Proc, 119-126 94

VRIES, Pieter de and Betty Collis
New technologies and learning in the European Com-
munity. The J. Vol. 21, No. 8: 83-87 Mr 94

VUJNOVICII, Michael L.
Time for a postage meter? Off Sys, Vol. 11, No. 4: 52
Ap 94

w
WAC I IT, Peter
The 0. J. Simpson trial: Bringing out the best in court
reporting technology. JCR, Vol. 56, No. 2: 50-51, 53
Dec 94

Universal state certification: An idea whose time has
come J CR, Vol. 55, No. 10: 26.31 Aug-Oct 94



tr

150

What can a state association do for you? .1 CR, Vol.
56, No. 2: 32-35 Dec 94

Why go to the convention? Because it's in Atlanta. J
CR, Vol. 55, No. 8: 24-27 Ju 94

WADE, Kevin
A hard sell made easy. Pub, Vol. 9, No. 6: 62-63 Ju 94

WAGNER, Jennifer L
Factors in the outsourcing decision. I EUC, Vol. 6, No.
2: 27-31 Spring 94

WALDMAN, lila D.
Conurittikatices and communications technology used
betweeen United States-based firms and their produc-
tion facilities in Mexico. OSIZA Proc, 130-135 Mr 94

WALKER, Patrick
Nla fax modem. Off Sys, Vol. 11, No. 4: 48, 50 Ap 94

WALLACE, David L
Collaborative planning and transforming knowledge.
J Bus Corn, Vol. 31, No. 1: 41-60 Ja 94

WALLEWEIN, Denise I.
"Collective creation": A multidisciplinary drama pro-
gram. Clearinghs, Vol. 67, No. 6: 345-347 .11/Aug 94

WALSH, Ann, et al.
Family communication patterns and marketplace moti-
vations, attitudes, and behaviors of children and moth-
ers. J Cons Aff, Vol. 28, No. 1: 25-53 Summer 94

WAMBSGANSS, Jacob R. and Roger Reinsch
Class participation: How it affects results on examina-
tions. JEB, Vol. 70, No. 1: 33-37 Sep/Oct 94

WANG, Pien and M. B. Khan
MIS skills of IS graduates in the Republic of China. J
Global 1M, Vol. 2, No. 3: 29-40 Summer 94

WARD, Dan R., et al.
A common business and accounting vocabulary base:
Are black students adequately prepared? JEB, Vol. 69,
No. 5: 267-272 My/Ju

WARD, Debra A.
Records management competencies needed by office
support personnel in selected Southern Illinois busi-
nesses. Southern Illinois University, Specialist thesis
1993

WARD, Edna C. and Robert S. Kline
Evaluating oral presentations. WNews, Vol. 43, No.
1: 32-35 Fall 94

WARD, Suzanne Pinac, et al.
A common business and accounting vocabulary base:
Are black stuck-nts adequately prepared? JEB, Vol. 69,
No. 5: 267-272 My/Ju

WARDROPE, William .1. and Marsha L Bayless
Oral communication skills instruction in business
schools. JEB, Vol. 69, No. 3: 132.135 Ja/Feb 94

Business Education Index

WARLAND, Rex H.
Book review: The consumption of time and the timing
of consumption by Gerrit Antonides, Wil Arts, and W.
Fred van Raaij. J Cons Aff, Vol. 28, No. I : 187-189
Summer 94

WARREN, Mike
Vocational education: Talking turkey. Clearinghs, Vol.
67, No. 5: 245-246 My/Ju 94

WASHBUSH, John B. and Christine Clements
From where will the leaders come? JEB, Vol. 69, No.
4: 240-244 Mr/Ap 94

WASICSKO, M. Mark and Steven M. Ross
How to create discipline problems. Clearinghs, Vol. 67,
No. 5: 248-251 My/Ju 94

WASSON, Lynn and Mona Casady
Written communication skills of international business
persons. ABC Bul, Vol. 57, No. 4: 36-40 Dec 94

WATERS, Max L, et al.
Using small groups to develop editing skills. ABC Bul,
Vol. 57, No. 2: 50-52 Ju 94

WATKINS, Karen E. and Victoria J. Marsick
The learning organization: An integrative vision for
HRD. HRD Qtly, Vol. 5, No. 4: 353-360 Winter 94

WATSON, linda
Net talk. Voc Ed J, Vol. 69, No. 6: 41 Sep 94

WATTS, Michael and William Bosshardt
Instructor effects in economics in elementary and jun-
ior high schools. J Econ Ed, Vol. 25, No. 3: 195-211
Summer 94

WAYLAND, Jane P., et al.
Formalizing evaluation procedures for marketing fac-
ulty research performance. JEB, Vol. 70, No. 1:48 -53
Sep/Oct 94

WEATE, Gwen M.
Suffer the children. Voc Ed J, Vol. 69, No. 4: 24-25,45
Ap 94

WEAVER, Richard R., et al.
An empirical study of peer bias in evaluations: Stu-
dents rating students. JEB, Vol. 70, No. 1: 43-47 Sep/
Oct 94

WEBER, William V. and Jannctt K. Highfill
The use of decompositions in international trade text-
books. J Econ Ed, Vol. 25, No. 3: 275-280 Summer
94

WEBLER, Melody Ann
For more keyboarding instruction. Bus Ed Forum, Vol.
48, No. 4: 45-47 Ap 94

WEBSTER, James 1.., et al.
The effects of class size on student performance: De-
velopment and assessment of a process model. JEB,
Vol. 70, No. 2: 104-111 Nov/Dec 94

158
BEST COPY AVAILABLE



Business Education Index

WEDMAN, John F., et al.
Manager coaching skills: What makes a good coach?
PIQ, Vol. 7, No. 2: 81-94 94

WEHRLEY, James B.
Ethics and effectiveness as measured by communica-
tions in loan presentations. Virgina Polytechnic Insti-
tute and State University, Doctoral dissertation 1993

WEI, Kwok-Kee, et al.
An experimental study of object-oriented query lan-
guage and relational query language for novice users.
J DM, Vol. 5, No. 4: 16-27 Fall 94

WEIBEL, Bob
Slide making on any budget. Pub, Vol. 9, No. 9: 91-94
Sep 94
sa

The quad squad. Pub, Vol. 9, No. 11: 91-92, 94, 96
Nov 94

WEINBERGER, Ava
Book review: Business communication by Chester
Wolford and Gretchen Vanneman. ABC Bul, Vol. 57,
No. 2: 68-69 Ju 94

WEINER, Carla
Gaining support for user testing. ABC Bul, Vol. 57,
No. 4: 51-54 Dec 94

WEINMAN, Lynda and Jack Biello
Target: 3D. Pub, Vol. 9, No. 4: 68-70,72,74 Ap 94

WEINTRAUB, Annette
Mapping the learning curve. Ed Tech Exchange, Vol.
2, No. 2: 21-27 Fall 94

WELCH, William L. and Ralph W. Lindeman
Accounting graduates and their employers: Implica-
tions for teaching and curriculum. OBT, Vol. 54: 21-
27 Nov 94

WELLER, L. David, Jr., et al.
Principals and TQM: Developing vision. Clearinghs,
Vol. 67, No. 5: 298-301 My/Ju 94

WELLS, Barron and Nelda Spinks
Intercultural communication: A key element in global
strategy. ABA Proc, 249-256 94a
Student internships: Viewpoints from AACSB schools.
DPE J, Vol. 36, No. 2: 81-95 Spring 94

What motivates students to take business communica-
tion courses? ABA Proc, 67-74 94

WELLS, Randall and B. June Schmidt
Workshop topic: Tech prep developing related aca-
demic and technical competence. SIEC Rev, No. 124:
27-30 Nov 94

WELLS, Wayne, et al.
The Family and Medical Leave Act of 1993: What
employers need to know. Mid-Amer J Bus, Vol. 9, No.
2: 63.69 Fall 94

159

151

WELLSTEAD, Laura A. and Lisa E. Gueldenzoph
Curriculum development: An analysis of the changes
affecting vocational business education. OBT, Vol. 54:
1-4 Nov 94

WERNER, Jon M., et al.
Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. HRD
Qtly, Vol. 5, No. 2: 169-183 Summer 94

WEST, Cynthia D. and Paul M. Smith
The globalization of furniture industries/markets. J
Global Mkt, Vol. 7, No. 3: 103-131 94

WEST, Glenn R.
Teaching and learning adaptations in the use of inter-
active compressed video. The J, Vol. 21, No. 9: 71-73
Ap 94

WEST, James S., et al.
Responses from a corporate mail survey: Effects of
charitable contributions and personalization. Mid-
Amer J Bus, Vol. 9, No. 1: 55-62 Spring 94

WESTGAARD, Odin
Allow me to introduce . . . Gabriei Ofiesh. PIQ,
Vol. 7, No. 4: 114-118 94

WESTIN, Stu, et al.
Cross-fertilization of knowledge: The case of MIS and
its reference disciplines. IRM J, Vol. 7, No. 2: 24-34
Spring 94
as
Real-time object-oriented database support for program
stock trading. J DM, Vol. 5, No. 2: 347 Spring 94

WESTON, Cynthia and Lynn McAlpine
The attributes of instructional matenals. PIQ, Vol. 7,
No. 1: 19-30 94

WETHERBE, James C., et al.
Key trends in systems development in Europe and
North America. J Global IM, Vol. 2, No. 2: 5-20 Spring
94

WETTER, Juliana
The southeast directors column. Kan Bus Tchr, Vol.
47, No. 2: 13 Spring 94

WEXLEY, Kenneth N., et al.
Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. HRD
Qtly, Vol. 5, No. 2: 169-183 Summer 94

WHALEY, Gary L.
and Shirley H. Tucker
A questionnaire pilot: Influence of sex role attitudes
on perceived sexual harassment of women. ABA Proc,
196-205 94

and other authors
A questionnaire pilot: Descriptive terms test and defi-
nition comparison. ABA Proc, 232-240 94

WHEELER, Colin, ct al.
The training of international managers: The Strathclyde
perspective. J Teach Int Bus, Vol. 6, No. 2: 1-19 94



152

WHITE, Bonnie Roe
Characteristics of high performance teams. NJ BE Obs,
Vol. 66: 67-73 93-94

WHITE, Steven D., et al.
A cross-cultural analysis of international print adver-
tising: The case of the U.S.A., Japan, South Korea,
and Taiwan. Mid-Amer J Bus, Vol. 9, No. 2: 55-62
Fall 94

WHITEHEAD, Bruce and Phillip Santee
Using standarized test results as an instructional guide.
Clearinghs, Vol. 67, No. 6: 320-322 JI/Aug 94

WHITNEY, David L and Ken W. McCleary
Projecting Western consumer attitudes toward travel
to six Eastern European countries. I Global Mkt, Vol.
6, No. 3/4: 239-254 94

WIDMAN, Jake and Jeanette Borzo
Color publishing hot spots. Pub, Vol. 9, No. 10: 50-68
Oct 94

WIDMAN, Jake
Fully employed! Pub, Vol. 9, No. 2: 26-29 Feb 94

Six ways to build an image. Pub, Vol. 9, No. 11: 43-
45, 47-50, 52 Nov 94

Stochastic screen test. Pub, Vol. 9, No. 6:35 -39 Ju 94

and Richard Janes
Slide rules. Pub. Vol. 9, No. 4: 48-52 Ap 94

WIEDEGREEN, Sandra J.
Professional development: Determining member needs
for the Virginia Business Education Association. DPE
J, Vol. 36, No. 3: 157-165 Summer 94

WILBERT, William F.
Custom software: Is it right for your company? Man
Off Tech, Vol. 39, No. 1: 28, 37-38 Ja 94

WILBUR, William L., et al.
Goal programming: An effective tool in commercial
bank management. Mid-Amer J Bus, Vol. 9, No. 1:
31-40 Spring 94

WILENSKY, Ava S., et al.
Human resource development as an occupational cul-
ture through organizational stories. HRD Qtly, Vol. 5,
No. 3: 253-267 Fall 94

WILKINSON, Molly
Using student stories to build vocabulary in coopera-
tive learning groups. Clearinghs, Vol. 67, No. 4: 221-
223 Mr/Ap 94

WILLIAMS, AI, et al.
Business communication aril information technolo-
gies: Integration and methodology. ABA Proc. 181-
187 94

W I LLI AMS -M E Y ERS, Claudette Yvonne
Need for shorthand in the Jamaican secretarial cumcu-
lum. Southern Illinois University, Specialist thesis 1993

toJ

Business Education &de=

WILLIAMS, Sallie M.
Reactions of older clerical workers to the introduction
of new office technology and their perceptions about
training provided. Lehman College, Specialist thesis
1993

WILLIAMSON, Evan
Caught in the grip of RSI: A first-hand account. Man
Off Tech, Vol. 30, No. 5: 40, 49 My 94

WILLIAMSON, Patty
Marketing tech prep. Voc Ed I, Vol. 69, No. 2: 18-
20,54 Feb 94

WILLIAMSON, Stan, et al.
Evaluations of ethical situations by university faculty:
A comparative study. JEB, Vol. 69, No. 3: 145-148
Ja/Feb 94

WILSON, Beverley M. and Timothy L Shaftel
information processing analysis: Evaluation of design
alternatives. J CIS, Vol. 34, No. 4: 2-20 Summer 94

WILSON, Connie A.
Multicultural education: What business educators
should know and be able to do. N & Q, Vol. 19, No. 1:
3-8 Spring 94

WILSON, Donald
This is a recording. Pub, Vol. 9, No. 5: 73-74 My 94

WILSON, Glenn and Gordon Rowland
Liminal states in designing. PIQ, Vol. 7, No. 3: 30-45
94

WILSON, Thomas E., Jr., et al.
A common business and accounting vocabulary base:
Are black students adequately prepared? JEB, Vol. 69,
No. 5: 267-272 My/Ju

WILSON, Martha B.
The greenhouse effect: A work experience course for
reluctant learners. Clearinghs, Vol. 68, No. 1: 7-11 Sep/
Oct 94

WILSON, Patricia I.
Alphabetic filing rulesfundamentals for records
managers. Rees Mgt Qtly, Vol. 28, No. 1: 18-21 Ja 94

WINTER, Ester J. and Janet K. Winter
Anew model for tutoring international students in busi-
ness communication. ABA Proc, 278-286 94

WINTER, Janet K. and Ester J. Winter
Anew model for tutoring international students in busi-
ness communication. ABA ?roc, 278-286 94

WISENBLIT, Joseph
Services marketing education: A pragmatic paradigm.
JME. 45-55 Fall 94

WISSE, Alexandra
Creating watermarks in 6.0. WI' Mag, Vol. 6. No. 4:
45-47 Ap 94



Business Education Index

WISWELL, Albert K. and Harriet V. Lawrence
Intercepting managers' attributional bias through feed-
back-skills training, HRD Qtly, Vol. 5, No. 1: 41-54
Spring 94

WITCHER, Ann E.
Expanding school facilities: The superintendent holds
the key. Clearinghs, Vol. 68, No. 1: 35-36 Sep/Oct 94

WOERHEIDE, Walt and Rich Fortner
The pension penalty associated with changing employ-
ers. Fin C & P, Vol. 5: 101-116 94

WOLFE, Victor Fay, et al.
Real-time object-oriented database support for program
stock trading, J DM, Vol. 5, No. 2: 3-17 Spring 94

WOLFSON, Barry and Kelly Paul Merrill
Background patterns for your page. WP Mag, Vol. 6,
No. 1:25 -28 Ja 94

WOLLASTON, Justine
A hands-on history class for learners with poor skills.
Clearinghs, Vol. 67, No. 6: 354-355 JI/Aug 94

WONG, Shirley M.
Computer-assisted instruction. Bus Ed Forum, Vol. 48,
No. 4: 29-41 Ap 94

WONG, Veronica, et al.
The cor.gruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of] apanese and US competitors in the UK. J Glo-
bal Mkt, Vol. 7, No. 3: 41-59 94

WONGTADA, Nittaya
Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masaaki Kotabe.
J Global Mkt, Vol. 7, No. 3: 157-159 94

WOOD, Nativa P.
Priorities: When life drives you crazy, buy potato salad.
I CR. Vol. 55, No. 8: 42 Ju 94

WOOD, Wallace, et al.
Campus information technology management in the
90s: Issues and challenges. l CIS, Vol. 34, No. 2: 21-
24 Winter 93-94

WOOD, William C.
The cost of driving a car off the dealer's lot. J Cons
Aff, Vol. 28, No. 1: 130-136 Summer 94

The gold at Fort Knox. J Econ Ed, Vol. 25, No. 4: 343-
347 Fall 94

and other authors
A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
I CIS, Vol. 34, No. 4: 21.25 Summer 94

and Sharon L. O'Hare
Social responsibility and corporate profits: The expense
preference approach. JEB, Vol. 69, No. 5: 278.282 My/
Ju 94

1.1

WOODS, Aaron
No more dog and pony shows. Man Off Tech, Vol. 31
No. 8: 22, 24 Aug 94

WOODS, Cyndy Jones and Darwin Harrison
A magnet for homeless students: The Thomas J. Papp:
regional education center. Clearinghs, Vol. 68, No.
123-126 Nov/Dec 94

WORMALD, Karen
At your service. Off Sys, Vol. 11, No. 7: 14 JI 94

Between the sheets. Off Sys, Vol. 11, No. 8: 33-37 At
94
5.
Color coding cures filing-system ills. Off Sys, Vol. 1
No. 4: 25-26, 28-29 Ap 94

Painting your office green. Off Sys, Vol. I I, No. 1
42, 44, 46 Nov 94
s.
Perk up personal files. Off Sys, Vol. II, No. 12: 1
16, 18-19 Dec 94

6

WRAY, Ralph D. and Thomas Haynes
Structure, curriculum, and delivery of business ai
marketing education: Perceived changes for the ye
2000. NABTE Rev, No. 21: 25-28 94

WRIGHT, Anita D.
The value ofusability testing in document design AE
Bill, Vol. 57, No. 4: 48-51 Dec 94

WRIGHT, Lauren K., et al.
Paradigm shifts in business education. Using act
learning to deliver services marketing content. JM
5-19 Fall 94

WRIGHT, Phillip C. and Wojciech Nasierowski
Teaching managers of small businesses how to expo
Possibilities and barriers to business school invol
ment. J Teach Int Bus, Vol. 6, No. 1: 69-80 94

The expatriate family firm and cross-cultural mana
ment training: A conceptual framework. HRD Qt
Vol. 5, No. 2: 153-167 Summer 94

WRIGHT, Robert E. and John C. Palmer
GMAT scores and undergraduate GPAs as predict
of performance in graduate business programs. JE
Vol. 69, No. 6: 344-348 JI/Aug 94

WRISLEY, Robert and John Swope
Issues in marketing education. Bus Ed Forum, Vol
No. 3: 39-41 Feb 94

WU, Bob T., et al.
Responses from a corporate mail survey: Effects
charitable contributions and personalization. M
Amer J Bus, Vol. 9, No. 1: 55-62 Spring 94

WU, Chun-Zhi, et al.
An experimental study of object oriented query I
guage and relational query language for novice use
J DM, Vol. 5, No. 4: 16-27 Fall 94



154

WULFEKUHLE, Nicholas
Selecting a hypermedia authoring program for CBT.
The J, Vol. 21, No. 7: 77-80 Feb 94

WUNDERLICH, Karen
The training needs of small businesses of Southeast
Missouri. Southern Illinois University, Master's thesis
1993

WUNSCH, Daniel, et al.
The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
J CIS, Vol. 34, No. 3: 79-83 Spring 94

WYCKOFF. James and Hamilton Lankford
Tracking the ciumging pattern of school district expen-
ditures in New York state. Clearinghs, Vol. 68, No. 2:
78-81 Nov/Dec 94

XIAO, ling J. and Franziska E. Noring
Perceived saving motives and hierarchical financial
needs. Fin C & P, Vol. 5: 25-44 94

YADAV, S. B., et al.
Systems to support reasoning by analogy. J CIS. Vol.
34, No. 4: 81.87 Summer 94

YAKAL, Kathy
Windows dressing. Off Sys, Vol. 11, No. 8:38 -39 Aug
94

YALLAPRAGADA, Rammohan, et al.
Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus.
Vol. 9, No. 1: 25-30 Spring 94

YAMANIOTO, Joanne K., ct al.
A high school transition plan for future success: Ca-
reer-life planning. Bus Ed Forum, Vol. 49, No. 1: IS-
IS Oct 94

YANG, David J. and Virginia E. Garland
East meets West: Technology training in the People's
Republic of China. The J, Vol. 21, No. 6: 50.53 Ja 94

YARROW, John
Across the curriculum with hypercard. The J, Vol. 21,
No. 8: 88-89 Mr 94

YOPP, Martha C
A survey of state employment service managers in the
northwest on secondary business education. Bus Ed
Forum, Vol. 48, No. 3: 15.19 Feb 94

and other authors
Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers andl-,:c-
ondary principals in the Pacific Northwest. DYE 1, Vol.
35, No. 1: 39.50 Winter 93

6

Business Education Index

YOUNG, Allen
A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. J Teach Int Bus, Vol. 6, No. 2:
75-81 94

YOUNG, Dale and T. M. Rajkumar
Incorporating reasoning by analogy as a DSS tool. Mid-
Amer J Bus, Vol. 9, No. 1: 41-47 Spring 94

YOUNG, Stephen, et al.
The trainingof international managers: The Strathclyde
perspective. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

YOUNGDAHL, William E., et al.
Integrated manufacturing strategy: A prerequisite for
environmental excellence. Mid-Amer J Bus, VoL 9, No.
2: 7-13 Fall 94

YU, Julie H., et al.
Attitude scale methodology: Cross-cultural implica-
tions. J Int Cons Mkt, Vol. 6, No. 2: 45-64 93

z
ZAICHKOWSKY, Judith L. and Rosemary Polegato
Family food shopping: Strategies used by husbands and
wives. J Cons AtT, Vol. 28. No. 2: 278-299 Winter 94

ZAK, Michele
Teaching communication in the new business para-
digm. ABA Proc, 84-94 94

ZEITHAML, Valerie A., et al.
Paradigm shifts i business education: Using active
learning to delivei services marketing content. JME,
5-19 Fall 94

ZELIFF, Nancy D.
International business competencies considered impor-
tant by Fortune Global 500 firms. University of Mis-
souri-Columbia, Doctoral dissertation 1993

ZHANG. Li and Kofi Q. Dadzie
Validation of measurement models in global market-
ing research: An empirical illustration J Global Mkt,
Vol. 7. No. 4: 83-102 94

ZHU, Lillian Y. and Carol 13. Meeks
Effects of low income families' ability and willingness
to use consumer credit on subsequent outstanding credit
balances. J Cons Aft; Vol. 28, No. 2: 403-422 Winter
94

ZACK, Cathleen D. and Jutta M. Joesch
Evidence of changi ng contestability in commercial air-
line markets during the 1980s. 1 Cons MT, Vol. 28,
No. 1: 1-24 Summer 94

ZIF, Mid and Saul Klein
Global versus local strategic alliances. J Global Mkt,
Vol. R. No. 1:51 -71 94



Business Education Index

1994 Publications Indexed

ABC BulBULLETIN OF THE ASSOCIATION
FOR BUSINESS COMMUNICATION, Scot Ober,
Editor, College of BusinessBE0A. Ball State Uni-
versity, Muncie, IN 47306

ABA ProcABA CONFERENCE PROCEEDINGS.
Sammy G. Amin, Peter B. Barr, and David L. Moore,
Editors, School of Business, Frostburg State Univer-
sity, Frostburg, MD 21532

ABEA JARIZONA BUSINESS EDUCATION
ASSOCIATION JOURNAL, Robert Gryder, Editor,
College of Education, Division of Curriculum & In-
struction, Arizona State University. Tempt AZ 85287-
1911

Bus Ed ForumBUSINESS EDUCATION FORUM.
Regina M. McDowell, Editor, National Business Edu-
cation Association, 1914 Association Drive, Reston,
VA 22091

Bus Ed DigBUSINESS EDUCATION DIGEST,
Don Bright, Editor, Business Education Department,
Bowling Green State University, Bowling Green, OH
43403-0263

ClcaringhsTHE CLEARING HOUSE, Judy
Cusick, Managing Editor. Heldref Publications, 1319
18th Street, N.W., Washington. DC 20036.1802

DPE JDELTA P1 EPSILON JOURNAL, Marguer-
ite Shane Joyce, Editor, School of Business and Eco-
nomics, California State UniversityLos Angeles,
5151 State University Drive, Los Angeles, CA 90032

DPE Instr Strat INSTRUCTION AL STRATEGIES
AN APPLIED RESEARCH SERIES OF DPE, Zane
Quible, Editor, Oklahoma State University, Stillwater,
OK 74078

Ed Tech ExchangeEDUCATORS' TECH EX-
CHANGE, Timothy J. Sloan, Editor, PO. Box 52180.
Pacific Grove, CA 93950

Fin C & P--- FINANCIAL COUNSELING AND
PLANNING, Sherman Hanna. Editor, Family Re-
source Management Dept., The Ohio State University,
1787 Neil Ave., Columbus, OH 43210-1295

HRD QtlyHUMAN RESOURCE DEVELOP-
MENT QUARTERLY. Gary N. McLean, Editor, t uni-
versity of Minnesota, Training and Development Re-
search Center, 1954 Buford Avenue, St. Paul, MN
55108

IRM JINFORMATION RESOI IRCES MANAGE-
MENT JOURNAL Mehdi Khosrowpour, Editor in
Charge, Pennsylvania State University at Harrisburg,
Middletown, PA 17057

Bus Corn JOURNAL OF BUSINESS COMMU-
NICATION, Lamar Rcinsch, Editor, School of Busi-
ness, Georgetown University, Washington IX 20057

16,

155

J CISJOURNAL OF COMPUTER INFORMA-
TION SYSTEMS, Jeretta Horn Nord, Editor. College
of Business Administration, Oklahoma State Univer-
sity, Stillwater, OK 74078

J Cons AffJOURNAL OF CONSUMER AFFAIRS,
Carole J. Makela, Editor, 164 Aylesworth, Colorado
State University, Fort Collins, CO 80523

J CRJOURNAL OF COURT REPORTING, Ben-
jamin Rogner, Editor, 1324 West Albion Street, Chi-
cago. IL 60626

J DMJOURNAL OF DATABASE MANAGE-
MENT, Mehdi Khosrowpour, Editor, School of Busi-
ness. Pennsylvania State University at Harrisburg, 777
W. Harrisburg Pike, Middletown, PA 17057

T ',con EdJOURNAL OF ECONOMIC EDUCA-
tION, William Becker, Editor, Department of Eco-

nomics. Indiana University, Bloomington, IN 47405

JEIIJOURNAL OF EDUCATION FOR BUSI-
NESS, Isabella Owen, Managing Editor, Heldref Pub-
lications, 1319 Eighteenth St.. N.W., Washington, DC
20036-1802

J EUCJOURN AL OF END USER COMPUTING,
Mehdi Khosrowpour, Editor in Charge, School of Busi-
ness. Pennsylvania State University at Harrisburg,
Middletown, PA 17057

J Global IM--JOURNALOF GLOBAL INFORMA-
TION MANAGEMENT, Prashant Palvia, Editor in
Chief, Dept. of MIS/DS. The University of Memphis,
Memphis, TN 38152

J Global MktJOURNAL OF GLOBAL MARKET-
ING, Erdener Kaynak, Editor. School of Business
Administration, The Pennsylvania State University at
Harrisburg, 777 West Harrisburg Pike, Middletown.
PA 17057

J Int Cons MktJOURNAL OF INTERNATIONAL
CONSUMER MARKETING, Erdener Kayak. Editor,
School of Business Administration. The Pennsylvania
State University at Harrisburg, 777 West Harrisburg
Pike. Nliddletown, PA 17057

RAE Journal of Marketing Education, Robert H.
Collins, Editor, University of Nevada, Las Vegas, do
Business Research Division, Campus Box 420, Uni-
versity of Colorado at Bouldt.y. Boulder, CO 80309-
0420

J Org Bch Mgt JOURNAL OF ORGANIZA-
T1ONAL BEHAVIOR MANAGEMENT, Thomas C.
Nlawhinney, Editor, College of Business Administra-
tion, University of Detroit, 4001 West McNichols
Road. Detroit. M148221 -9987

Teach Int Bus --JOURNAL OF TEACHING IN
INTERNATIONAL BUSINESS, Erdener Kaynak,



156

Editor, School of Business Administrati,n, The Penn-
sylvania State University at Harrisburg, 777 West
Harrisburg Pike, Middletown, PA 17057

Kan Bus TchrKANSAS BUSINESS TEACHER,
Nona Berghaus, Editor, School of Business, Emporia
State University, Emporia, KS 66801

KBEA JKENTUCKY BUSINESS EDUCATION
ASSOCIATION JOURNAL, Kenneth W. Utley, Edi-
tor, Western Kentucky University, 6290 Scottsville
Road, Bowling Green, KY 42104

Man Off TechMANAGING OFFICE TECHNOL-
OGY, Lura K. Romei, Editor, 1100 Superior Ave.,
Cleveland, OH 44114.2543

Mkt Edu JMARKETING EDUCATORS' JOUR-
NAL, Clifton L Smith, Editor, Department of Occu-
pational Studies, 629 Aderhold Hall, The University
of Georgia, Athens, GA 30602-7162

MBEA Today--MICHIGAN BUSINESS EDUCA-
TION ASSOCIATION, Joyce Silagy, Editor, 214
Meridan, Dearborn, MI 48124

Mid-Amer J BusMID-AMERICAN JOURNAL OF
BUSINESS, Dr. Raymond Gorman, Editor in Chief,
Richard T. Fanner School of Business Administration,
Miami University, Oxford, OH 45056

N & QMOUNTAIN-PLAINS BUSINESS EDU-
CATION ASSOCIATION NOTES AND QUOTES,
Zane K. Quible, Newsletter Editor, College of Busi-
ness Administration, Oklahoma State University,
Stillwater, OK 74078

NABTE Rev NABTE REVIEW, Marie E. Flatley,
Editor, San Diego State University, San Diego, CA
92182-8234

NBEA YrbkYEARBOOK OF THE NATIONAL
BUSINESS EDUCATION ASSOCIATION, Arthur
McEntee, Editor, University of Maine at Machias,
Machias, ME. do National Business Education Asso-
ciation, 1914 Association Drive, Reston, VA 22091

NJ BE ObsNEW JERSEY BUSINESS EDUCA-
TION ASSOCIATION OBSERVER. Marcy
Tomasello, Co-Editor, Edgewood Senior High School,
Atco, NJ 08004 and Elizabeth Dillmann, Co-Editor,
Edgewood Senior High School, Atco, NJ 08004

OBTTHE OHIO BUSINESS TEACHER, Robert
C. Campbell, Editor, Human Ecology Dept., Young-
stown State University, Youngstown, 01144555

164

Business F-dueation Index

Off SysOFFICE SYSTEMS '94, Scott W. Cullen,
Editor, 941 Danbury Rd., Georgetown, CT 06829

OSR JOFFICE SYSTEMS RESEARCH JOUR-
NAL, Terry D. Lundgren, Editor, Lumpkin College of
Business and Applied Sciences, Eastern Illinois Uni-
versity, Charleston, IL 61920

OSRA Proc--OFFICE SYSTEMS RESEARCH AS-
SOCIATION CONFERENCE PROCEEDINGS,
Bridget N. O'Connor, Editor, do Office Systems Re-
search Association, Southwest Missouri State Univer.
sity, Administrative Office Systems, 901 S. National
Avenue, Springfield, MO 65804-0089

PIQPERFORMANCE IMPROVEMENT QUAR-
TERLY, Boyd Richards, Editor, do Learning Systems
Institute, 919 W. College R-19, Florida State Univer-
sity, Tallahassee, FL 32306

Pub PUBLISH, Jake Widman, Editor, 501 Second
Street, San Francisco, CA 94107

Rees Mgmt QtlyRECORDS MANAGEMENT
QUARTERLY, Ira A. Penn, Editor, Box 4580, Silver
Spring, MD 20914

SIEC RevSIEC REVIEW, INTERNATIONAL
REVIEW FOR BUSINESS EDUCATION, Eric
Lange, Editor, c.'o National Business Education Asso-
ciation, 1914 Association Drive, Reston, VA 22091

THE JTHE JOURNAL, Sylvia Charp, Editor-in-
Ch:ef, 150 El Camino Real, Suite 112, Tustin, CA
9Z ;80.3670

Voc Ed JVOCATIONAL EDUCATION JOUR-
NAL Paul Plawin, Director of Publications, Ameri-
can Vocational Association, 1410 King St., Alexan-
dria, VA 22314

WNewsWISCONSIN BUSINESS EDUCATION
ASSOCIATION NEWS AND VIEWS, Jeffrey A.
Mastin and Rita A. Mortenson, Co-Editors, Verona
Area High School, 300 Richard Street, Verona, WI
53593

WP Mag WORDPERFECT MAGAZINE, Lisa
Downs Beamson, Editor-in-Chief, WordPerfect Maga-
zine, 1555 N. Technology Way, Orem, UT 84057


