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Editorial Policy

Publications .ndexed in the Business Education Index will be limited to specific
business education publications and those related to business education. Prior-
ity will be given to journals that are essential to research and teaching in the
broad business education spectrum with emphasis on information systems
(including business communications), business teacher education, and vocational
education (primarily marketing education).

The publications in the Index must provide sufficient information to be of sig-
nificant use to researchers. Also, the ability to locate Journals and magazincs
from library sources is essential to the research process. Therefore, state and
regional business education publicat;uns will be indexed if they meet the follow-
ing requirements:

. Publications that are a minimum of 10 pages in length.

. Publications contairing at least three substantive articles, preferably research-
based.

. Publications that arc distributed to NABTE institution libraries or to NABTE
institution departments in which business education is located.

4. Publications that are provided without charge to the cditor.

Any organization or editor who wishes to have a publication included in the
Index should contact the 1995 Index editor.

Dr. Cheryl L. Noll, Editor

1995 Business Education Index
Dept. of Busincss Education and
Administrative Information Systems
Eastern lllinois University
Charleston, IL 61920

217-581-2627




Suggestions For Using The Index

All entries have the title, author(s), journal. (volume and number if applicable), inclusive pages,
month, and year. An explanation of the abbreviations for the names of the indexed publications
is shown in the "Publications Indexed" section i.1 the back of this index. Other commonly used
abbreviations are:

Key to Abbreviations

August Mr March

April My May

bulletin Nov November
company no number
December Oct October
department PP pages

edition, editor revised, revision
February ~ September
January volume

June yearbook
July

Subject Entries

Subjects arc arranged in alphabetical order by main category and then subcatcgorics. Main
categories will contain miscellancous entrics related to that topic; subcategories will contain
more specific entrics. Each article is indexed undcr at lcast onc and no more than four subjects.

The following list shows the subjccts and the page number on which the entrics begin. Major
category headings are in bold.

1994 Subject List

Accreditation 1 Cooperative Education . .................. 14

Technical Preparation Education ... 15
Administration and Supervision Vocational Education

Basic Business CommunicatIONS cviiennneicicssnssennes 17
Accounting 2 Business English
Economics Computcr-based Communication.
Entreprencurship ... .. ... Electronic Mail
Finance/Investments ... Computer-based Communications,
Marketing Presentations
Computer-based Communications,
Business Education Telecommunications
Adult Education Listening

Multicultural
Reading
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Speaking
Writing

Curriculum
Colleges and Universities
Elementary .................
Graduate ..........ccc.coooovveennnn,
Junior High/Middle School
Postsecondary/Community

College

Document Design and Processing....
Desktop Publishing Asplications...
Graphics
Page Design ....

Reprographics . ...
Typography
Word Processing Applications

Educational Institutions

Employment
Job Satisfaction
Occupational Information
Performance Evaluation.............. 34

General Education
At-Risk Students

Guidance and Counseling

Human Relations
Ethics and Law ....
Work Behavior ... 38

Information Managemenv
Processing
Data Processing ...
Data Security
Database Management
Decision Support Systems
Electronic Imaging .. ... .
Expert Systems
Forms Management
Networks

Keyboarding/Typewriting
Teaching Techniques

Legislative Issues

Microcomputers
Hardware...........cco.cooovvee e,
Microcomputer Education ..............

Minority Groups
Gender

Office Management
Equipment and Supplies
Ergonontics and Facility

Management
Mail Management
Officc Automation
Office Security/Safety ...
Personnel Management ..
Public Relations

Temporary Help Services...
Time Management

Professional Development
Associations ..............
Certification

Research Methodology/Issues

Shorthand
Court Reporting

Special Needs—Classroom
Special Nocdi—Workplace

Standards
Policics Commission

Teaching

Classroom Management
Instructional Strategics

Student Recruitment ...
Teacher Education




Training and Development
Needs Assessment
Performance Improvement
Program Evaluation
Workplace Impact

Author Entries

An author listing in aiphabetical order follows the subject scction.

For multiple author entrics, cach author is listed first onc time. For three or more authors, the
term “ct al." follows the author name.
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Business Education Index

1994

Subject Entries

Accreditation

Asurvey of institutional practices concerning the MBA
integrating cxperience. Jim McCambridge and Billy
M. Thoraton. JEB, Vol. 69, No. 3: 163-166 Ja/Feb 94

Business communications: A highly valued core course
in business administration, Jean C. Swanson, David
B. Meinert, and Neil E. Swanson. JEB, Vol. 69, No.
4:235-239 Mr/Ap 94

Environmental knowledge and attitudes of faculty:
Business versus arts and sciences. Raymond Benton,
Jr. JEB, Vol. 70, No. 1: 12-15 Sep/Oct 94

Information technology knowledge and skills for
MBAs: Non-MIS faculty’s perspective. V. A.
Quarstein, H. V. Ramakrishna, and B. S. Vijayaraman.
JEB, Vol. 69, No. 4: 204-210 Mr/Ap 94

Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. DonaldR. Andrews,
Charles W. Roe, Uday $. Tate, and Rammohan
Yatlapragada. Mid-Amer J Bus, Vol. 9, No. 1. 25-30
Spring 94

Preferences of the American Assembly of Collegiate

Schools of Business. Robert 1. Jantzen and Thomas
A. Pendleton. JEB, Vol. 70, No. 1:6-11 Sep/Oct 94

Administration and
Supervision

A study of business administrators® computer usage
in preparation of writtcn communication, Frank
Andera. ABA Proc, 178-184 94

Accountability and academic improvement on a de-
partmental level: One school's approach. Gus Gordon,
Charles E. Jordan, and M. J. Albin. JEB, Vol. 69, No.
5:288-291 My/Ju 94

Outcomes assessment: The role of business school and
program accrediting agencies, Edward A, Henninger.
JERB, Vol. 63, No. 5: 296-298 My/Ju 94
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Principals and TQM. Developing vision. L. David
Weller, Jr, Sylvia H. Hartley, and Carvin L. Brown.
Clearinghs, Vol. 67, No. 5: 298-301 My/Ju 94

Redefining the roles and responsibilities of assistant
principals. Jeffrey Glanz. Clearinghs, Vol. 67, No. §:
283-287 My/Ju 94

Supervising in a legalized work environment. TerryD.
Roach and Vanessa Dean Amold. Bus Ed Forum, Vol.
48, No. 4:3-5 Ap 94

The ten suggestions: Reminders for department chairs.
Michaci Kochler. Clearinghs, Vol. 67, No. 4: 220 Mr/
Ap 94

Basic Business

A comment to contextualize rcrfonnamc andreadabil-
ity: A comparison of annual reports of profitable and
unprofitable corporations. Michael John Jones. J Bus
Com, Vol. 31, No. 3: 225-230 J1 94

A comparison of computing cthics perceptions of in-
formation systems students and other business admin-
istration students. Arnola C. Ownby and Duane R.
Moses. OSR J, Vol. 12, No. 2: 33-43 Spring 94

An cxamination of management practices of sclected
New Jersey Lake Comnwnities. A Richard DeLuca.
New York University, Doctoral dissertation 1993

Assessing textbook coverage of quality topics in busi-
ness education. David P. Doane. JEB, Vol. 69, No. §:
299-302 My/Ju 94

Buok review: Blowing the whistle: The organizational
and \egal implications for companies and employces.
Donuld P. Rogers. J Bus Com, Vol. 31, No. 3: 235-243
J194

Book revicw: Business for the 21t century by Steven
Skinner and John Ivancevich. James L. Morrison. JEB,
Vol. 69, No. 6: 359-360 Jl/Aug 94

Book review: Corporate magazines of the United States
by Sam G. Riley. Daphne A Jameson. J Bus Com, Vo,
31, No. 1: 86-88 Ja 94

J
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Book review: Driviny fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. Donald P: Rogers. J Bus Com,
Vol. 31, No. 3: 235-243 194

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Com, Vol. 31, No.
3:235-243 J194

Environmental. commitments and liabilities of U.S cor-
porations. Stephen J. Newell, serry G. Kreuze, and Gale
E. Newell. Mid-Amer J Bus, Vol. 9, No. 2: 15-22 Fall
94

Environmental sustainability in the context of Third
World economic development: Constraints and possi-
bilities. Micisael A. Burayidi. Mid-Amer J Bus, Vol. 9,
No. 2:31-37 Fall 94

Incorporating reasoning by analogy as a DSS tool. T.
M. Rajkumar and Dale Young, Mid-Amer J Bus, Vol.
9, No. 1: 41-47 Spring 94

Integrated manufacturing strategy: A prerequisite for
environmental excellence. W. Rocky Newman, Mark
D. Hanna and William E. Youngdahl. Mid-Amer J Bus,
Vol. 9, No. 2: 7-13 Fall 94

Performance and readability: A response to Jones’ com-
ment. Ram Subramanian, Robert G. Insley, and Rodney
D. Blackwell. J Bus Com, Vol. 31, No. 3: 231-233 J1
94

Pizza Hut. Jerome Dolsky and Dorothy Dolsky. Kan
Bus Tchr, Vol. 47, No. 2: 19 Spring 94

Quality service and the Taguchi philosophy. Timothy
C. Krehbiel. Mid-Amer J Bus, Vol. 9, No. 1: 7-15
Spring 94

Rent-a-center tour. Linda Dills. Kan Bus Tchr, Vol. 47,
No. 2: 17 Spring 94

Seminar topics: Mainstream management education—
a paradigm in crisis? Don MacDonald. SIEC Rev, No.
124: 42-49 Nov 94

Size versus sustainability: The environmental, social,
arrd competitive diseconomics of scale. Dean C.
Ludwig. Mid-Amer J Bus, Vol. 9, No. 2: 23-29 Fall
94

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O’Hare and William
C. Wood. JEB, Vol. 69, No. 5: 278-282 My/Ju 94

Team management; Its time has come . . . again. lHenry
Holtzman. Man Off Tech, Vol. 39, No. 2: 8 Feb 94

The coming of age of business logistics. Stephen Hays
Russell. JEB, Vol. 70, No. 2: 91-94 Nov/Dec 94

The dimensions of sustainability for business. 0.

Homer Frckson, Oric L. Loucks and Charles Aldag.
Mid-Amer J Bus, Vol. 9, No. 2: 356 Fall 94

iy

Business Education Index

The Family and Medical Leave Act of 1993: What
employers need to know. Elaine Davis, Janell Kurtz,
and Wayne Wells. Mid-Amer J Bus, Vol. 9, No. 2: 63
69 Fall 94

The work team leader is not the coliege professor. G.
Stewart Johnson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Tour of United States Fidelity & Guaranty company.
Linda Bocox. Kan Bus Tchr, Vol. 47, No. 2: 18-19
Spring 94

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
«rs? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

What's happening at NCR-CETC, Wichita? Priscilla
Hamman. Kan Bus Tchr, Vol. 47, No. 2: 20 Spring 94

Accounting
A common business and accounting vocabulary base:
Are black students adequately prepared? Dan R. Ward
and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
272 My/Ju 94

A nondisclosed CPA examination: Implications for
education and the accounting profession. Kenneth
Rosenzweig and K. Michael Geary. JEB, Vol. 69, No.
4:195-198 Mr/Ap 94

Accounting graduates and their employcrs: Implica-
tions for teaching and curriculum. Ralph W. Lindeman
and William L. Welch. OBT, Vol. 54: 21-27 Nov 94

Accounting instruction using the computer: Courses,
methods, labs, student benefits. Bettye Robinson, R.
L. Robinson, and Rameshwar D. Gupta. OSRA Proc,
1£25Mr 94

Accounting software offers control and flexibility. Man
Off Tech, Vol. 39, No. 2: 39 Feb 94

Accounting software streamlines records. Man Off
Tech. Vol. 39, No. 12: 29 Dec 94

An eflicient approach to writing across the curricufum:
Microthemes in accounting classes. R. Michacl Gar-
ner. JEB, Vol. 69, No. 4: 211-216 Mr/Ap 94

Aa investigation of the importance of sclected knowl-
edge arcas and skills for a public accounting auditing
carcer and the extent of academic preparation as pef-
ccived by audit seniors and audit managers. Fr
Gersich. Northern 1llinois University, Doctoral disser-
tation 1993

Applied academics in accounting, Dianc P. Hogan. Bus
Ed Forum, Vol. 48, No. 3: 35-37 Feb 94

Benetits of high sc'«oa! accounting experience in the
college accounting classroom. Peter G. Dorff. OBT,
Vol. 54: 34-38 Nov 94
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Cases applications in accounting. Joe Thomas and
Phyllis Thomas. Bus Ed Forum, Vol. 49, No. 2: 39-40
Dec 94

Client satisfaction in service organizations: The case
of an accounting fimm. Sita C. Amba-Rao and Jatinder
N. D. Gupta. Mid-Amer J Bus, Vol. 9, No. 2: 47-53
Falt 94

Collecting your mongey in the best way possible. Tho-
mas A. Hoyum. J CR, Vol. 53, No. 7: 31 My 94

Coping with Clintonomics: Key tax changes affecting
privately held business. Andrew Smith. Man Off Tech,
Vol. 39, No. 2: 15-16, 25 Feb 94

CPA and student perceptions of communication barri-
ers during an audit. Steven Golen. ABEA J, Vol. 12,
No. 1: 4G-45 Spring 94

Critical thinking “nd communication skills in the ac-
counting curricui 1. An experimenta’ study. Patricia
Healy and Roberta Cable. ABA Proc, 177-162 94

Curb tax fears through better planning. N. Jack Rice.
Off Sys, Vol. 11, No. 12: 21-23 Dec 94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Sicwart. J CIS, Vol. 34, No. 2: 3-
11 Winter 93-94

Effects of computer-assisted instruction in Accounting
I versus manual instruction in Accounting I on test
scores. Sherry L. Readenour. Northwest Missouri State
University, Specialist thesis 1993

Enterprise-wide budgeting derands flexibility beyond
spreadsheets. Man Off Tech, Vol. 39, No. 2: 40, 42
Feb 94

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certified and noncestified management ac-
countants in organizations with perceived different ethi-
cal work climates. John N, McKenna. New York Uni-
versity, Doctoral dissertation 1993

Ethics and value orientation of accounting students in
the information age: Does exposure to a code of cthics
help? Irene N. McCarthy. OSRA Proc, 44-54 Mr 54

Good accounting skills: What more does a successful
accountant need? Leslic Jane Park. JEB, Vol. 69, No.
4:231-234 Mr/Ap 94

How should intcrnational accounting be taught? In-
sights from the international business discipline.
Mohammad . Bazaz and Ravi Parameswaran. J Teach
Int Bus, Vol. §, No. 4; 5168 94

Improving accounting teacher preparation: Perceptions
of accounting teachers and teacher educators. Thaddeus
McEwen. NABTE Rev, No. 21: 10-15 94

3

Integrating computer technology into the accounting
curriculum to enhance communication skills. Patricia
Healy, Raymond Reisig, and Barbara Farrell. ABA
Proc, 197-203 94

Mandatory continuing professional education for
CPAs: Is it working? David Coffee and John Beegle.
JEB, Vol. 69, No. 4: 222-225 Mr/Ap 94

Men and women: Equal in accounting? L. Jane Park,
Rick Stephen Hayes, and Stephan F. Foster. JEB, Vol.
69, No. 6: 349-353 Jl/Aug 94

Professional ethics code conflict situations: Ethical and
value orientation of collegiate accounting students.
Irene N. McCarthy. New York University, Doctoral
dissertation 1993

Publication productivity and promotion of accounting
faculty women: A comparative study. Janet S.
Omundson and Gary J. Mann. JEB, Vol. 70, No. 1:
17-24 Sep/Oct 94

Qualities employers seek in new accounting employ-
ees. Ellen D. Cook and Beth Finch. JEB, Vol. 69, No.
3: 136-139 Ja/Feb 94

Rescarch before you buy accounting software. Nick
Barth. Man Off Tech, Vol. 39, No. 2: 40 Feb 94

Stages of techniology integration as factors that influ-
ence professional accountants’ peroeptions of job char-
actengtics and professionalism. Louis Gonzalez. OSRA
Proc, 32-43 Mr 94

Teaching eamings per share: A schematic approach.
Kathryn M. Means and J. Dennis Coates. JEB, Vol.
70, No. 2: 68-72 Nov/Dec 94

Tech prep accounting. Maryanne Ross and Carole P.
Swinchart. Bus Ed Forum, Vol. 48, No. 4: 37-39 Ap
94

The accountant’s contribution to executive informa-
tion systems. Mary B. Curtis. J EUC, Vol. 6, No. 3: 3-
10 Summer 94

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. Joseph A. Petrick, Philip H. Vorherr, and
Thomas J. Brady. ABA Proc, 119-126 94

The influence of organizational culture on communi-
cation skills in public accounting. Nancy S. Frydman
and Roberta J. Cable. ABA Proc, 134-140 94

Toys in the accounting classroom. Susan B. Hughes
and Marianne B. Fox. Bus £d Forum, Vol. 49, No. 1:
3233 0ct 94

Up to the minute. Richard W. Pavely. Off Sys, Vol. 11,
No. 12: 24-26 Dec 94

Update-in-place considered harmful . .. and a solution

employing relational views. William Leigh and James
Ragusa. J CIS, Vol. 34, No. 3: 8-12 Spring 94
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Use of a problem-solving :nodel in teaching specific
accounting concepts. Wanda I. Deleo and C. Angela
Letourneau. JEB, Vol. 69, No. 5: 263-266 My/Ju 94

Using test-bank sofiware for randomized test-item se-
quercing in managerial accounting. George S. Peek.
JEB, Vol. 70, No. 2: 77-81 Nov/Dec 94

What are teachers’ perceptions on when automated
accounting should be taught at the high schoo! level?
Marlene Jackson. Northwest Missouri State Univer-
sity, Specialist thesis 1993

“What is a dollar cut off, anyway?" An English com-
munication skills course for accounting students.
Kathleen Vance and Dale Fitzpatrick. ABA Proc, 141-
150 94

Economics

A death much exaggerated: On the demise of the long
run. James R. Seldon. J Econ Ed, Vol. 25, No. 2: 172-
178 Spring 94

A macroeconemic approach to teaching supply-side
economics. Be. L. Kyer and Gary E. Maggs. J Econ
Ed, Vol. 25, No. 1: 44-48 Winter 94

A simple geometry of income elasticities. Jerome F.
Heavey. J Econ Ed, Vol. 25, No. 4: 303-323 Fall 94

An overlooked opportunity: Instituting a formal eco-
nomics minor. Gregory M. Gelles and Walter D.

Johnson. J Econ Ed, Vol. 28, No. 3: 271-274 Summer
94

Asset substitution: A note on the factors that influence
both money supply and demand. David C. Black and
Michael Dowd. J Econ Ed, Vol. 25, No. 2: 167-171
Spring 94

Book review: Adam Smith goes to Moscow: A dia-
logue on radical reform by Walter Adams and James
W. Brock. Michael Alexeev. JF-on Ed, Vol. 25, No.
4: 387-388 Fall 94

Book review: Advanced industrial cconomics by
Stephen Martin. William E. Becker. J Econ Ed, Vol.
25, No. 1: 8891 Winter 94

Book review: An international perspective on economic
education by William B. Walstad. James B. O'Neill. J
Econ Ed, Vol. 25, No. 4: 383-387 Fall 94

Book review: Behavioral foundations of economics by
J. L. Baxter. Roger Swagler. J Cons Aff, Vol. 28, No.
2: 423-426 Winter 94

Book review: Controversial issues in energy policy by
Alfred A. Marcus. E. Raedenc Combs, J Cons Aft, Vol.
28, No. 1:218-220 Summer 94

Book review: Mass consumption and personal iden-
tity: Evervday economic experience by Peter K. Lunt,
and Sonia M. Livingstone. Jean M. Lown. J Cons AfT,
Vol. 28, No. 1: 212-214 Summer 94

)
~
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Book review: Science for agriculture: A long-term
perspective by Wallace E. Huffman and Robert E.
Evenson. Helen F. McHugh. J Cons Aff, Vol. 28, No.
2: 437-439 Winter 94

Book review: The political economy of Japan, volume
3: Cultural and social dynamics by S. Kumon and H.
Rosovsky. K. John Fukuda. J Global Mkt, Vol. 7, No.
4:127-131 94

Book review: The w. ‘fare cost of income uncertainty:
Anon-parametric analysis of households in the United
States and Western Germany by Edward J. Bird. Jutta
M. Joesch. J Cons Aff, Vol. 28, No. 2: 429-434 Winter
94

Book review: Understanding consumption by Angus
Deaton. M. J. Alhabeeb. J Cons Aff, Vol. 28, No. 1:
201-203 Summer 94

Book review: Upward dreams, downward mobility:
The economic decline of the Americen middie class
by Frederick R. Stroble. Mohamed Abdcl-Ghany. J
Cons Aff, Vol. 28. No. 2: 454-456 Winter 94

Cartels and the incentive to cheat: Evidence from the
classroom. Steven B. Caudill and Franklin G. Mixon,
Jr. ] Econ Ed, Vol. 25, No. 3: 267-269 Summer 94

Cheating by economic students: A comparison survey
results. Joe Kerkv.iet. J Econ Ed, Vol. 25, No, 2: 121-
133 Spring 94

Complementarity and anticomplementarity with the
same pair of inputs. Robert E. Kohn and Stanford L.
Levin. J Econ Ed, Vol. 25, No. 1: 67-73 Winter 94

Data policy and politics in a democracy. Janet L.
Norwood, J Econ Ed, Vol. 25, No. 3: 213-234 Sum-
mer 94

Enhancing K-12 economic education with contempo-
rary information resources. Fred M., Carr. Clearinghs,
Vol. 67. No. 6: 348-349 JI/Aug 94

Faculty behavior. grades, and student evaluations. Ri-
chard W. Stratton, Steven C. Myers, and Randall H.
King. J Econ Ed, Vol. 25, No. 1: 5-15 Wiater 94

Incorporating data collection and written reports in
microcconomics. Joyce P. Jacobsen, J Econ Ed, Vol.
25, No. 1: 31-43 Winter 94

Instructor effects in economics in elementary and jun-
ior high schools. William Bosshardt and Michael Watts.
J Econ Ed, Vol. 25, No. 3: 195-211 Summer 94

Misinterpretations of second fundamental theorem of
welfare economics: Barriers to better cconomic edu-
cation. William D. A. Bryant. J Econ Ed, Vol. 25, No.
1:75-80 Winter 94

Monopoly output and welfare: The role of curvature
of the demand function. David A. Malueg, J Econ Ed,
Vol. 25, No. 3: 235-250 Sunuer 94
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Pedagogy and the demand for Eurocurrency deposits
revisited. Boyden E. Lee. J Econ Ed, Vol. 25. Nu. 2:
163-166 Spring 94

Public choice at the Little Bighom. James E. McClure
and T. Norman VanCott. J Econ Ed, Vol. 25, No. 2:
135-136 Spring 94

Public versus private secondary schools and the pro-
duction of economic education. Paul W. Grimes. J Econ
Ed, Vol. 25, No. 1: 17-30 Winter 94

Recent developments in empirical industrial organiza-
tion. Robert H. Porter. J Econ Ed, Vol. 25, No. 2: 149-
161 Spring 94

Recent trends in undergraduate economics degrees.
John J. Sicgfried and Charles E. Scott. J Econ Ed, Vol.
25, No. 3: 281-286 Summer 94

Rules of thumb for up-and-down cconomics. Peter
Kennedy. J Econ Ed, Vol. 25, No. 4: 325-333 Fall 94

Students’ performance in economics: Docs the norm
hold across cultural and institutional settings? Rich-
ard S. Tay. J Econ Ed, Vol. 25, No. 4: 291-301 Fall 94

Teaching modeling and simulation in cconomics: A
picasant surprisc. Eshragh Motahar. J Econ Ed, Vol.
25, No. 4:335-342 Fall 94

Textbook factor demand curves. Joe C. Davis. J Econ
Ed, Vol. 25, No. 4: 349-351 Fall 94

The case of a “'giffen good.” Uriel Spiegel. J Econ Ed,
Vol. 25, No. 2: 137-147 Spring 94

The controversial issue of supply-side cconomics. Jo-
seph A. Umoren. JEB, Vol. 70, No. 2: 112-117 Nov/
Dec 94

The determinants of library subscription prices of the
top-rank ed economics journals: An econometric analy-
sis. George A. Chressanthis and Junc D. Chressanths.
J Econ Ed, Vol. 25, No. 4: 367-382 Fall 94

The determinants of successinu iversity introductory
cconomics courses. Gordon Ar ferson, Dwayne Ben-
Jjamin, and Melvyn A. Fuss. J I'.- n Ed, Vol. 25, No. 2:
99-119 Spring 94

The education of economists: Teaching what ccono-
mists do. Sandra J. Peart. J Econ Ed, Vol. 25, No. 1:
81-87 Winter 94

The end of cconomic history? Christina 1. Romer. J
Econ Iid, Vol. 25, No. I: 49-66 Winter 94

The gold at Fort Knox. William C. Wood. J Econ Ed,
Vol. 25, No. 4: 343-347 Fall 94

The IC-OV diagram: A supplement to isoquants for
teaching trade theory. Alan Day 1aight. J Econ Ed,
Vol. 25, No. 3: 251-260 Summer 94

The short- and  ag-rmn marginal cost curves: An al-
ternalive explanation. Laura A, Boyd and David W.
Boyd. J Econ Ed, Vol. 25, No. 3: 261-265 Summer94
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The status and perceptions of university outcomes as-
scssment in economics. James P. McCoy, Don Cham-
berlain, and Rob Seay. J Econ Ed, Vol. 25, No. 4:358-
366 Fall 94

The use of decompositions in international trade text-
books. Jannett K. Highfill and William V. Weber. J
Econ Ed, Vol. 25, No. 3: 275-280 Summer 94

Vertical integration =nd economic development: An
empirical investigadon of channel integration. Janeen
E. Olsen and Kent L. Granzin. J Global Mkt, Vol. 7,
No. 3:7-39 94

Where would economic education be without Rendigs
Fels? John J. Siegfricd. Stephen G. Buckles, and C.
Elton Hinshaw. J Econ Ed, Vol. 25, No. 4: 353-357
Fall 94

Entrepreneurship

A mentoring model for teaching entrepreneurial skills.
Thaddeus McEwen and Beryl C. McEwen. OBT, Vol.
54: 28-32 Nov 94

Entreprencurship in business education. Roger L. Luf.
and Cheryl L. Noll. OBT. Vol. 54: 5-15 Nov 94

Factors that make Rockland County non-franchised
small business owners successful or unsuccessful.
Louis Dardignac. L-hman College, Master’s thesis
1993

Four approaches to Entreprencurship 11. Earl C. Meyer
and Tom Nauta. Bus Ed Forum, Vol. 48, No. 3: 3-§
Feb 94

Perceptions and practices of North Dalcota vocational
instructors concemning their entreprencurship curricula
in North Dakota schools. Scott Bomholdt. University
of North Dakota, Master’s thesis 1993

Significance of entreprencurial competencices for fe-
males in relation to business education. IDana Massey
and Donna llolmquist. NABTE Rev. No. 21: 39-44
94

Small businesses-—critical for economic issues. Ken-
neth L. Gorman. us Ed Forum, Vol. 48, No. 3: 56
Feb 94

The relationship between formal education and suc-
cessful entreprencurship. Richard E. Rowe. Lehman
College, Master's thesis 1993

Thesole proprictor and the paper trail. Phyllis A. King,
Ruth Nell Kinnison, Mary Jean Evers-Lush, and Mary
Blalock. Bus Ed Forum, Vol. 48, No. 3: 5-8 Feb 94

The training needs of small businesses of Southeast
Missouri. Karen Wunderlich, Southem 1linois Uni-
versity at Carbondale, Master’s thesis 1993

Trends in information technology in small business.
Georgios 1. Doukidis, Steve Smithson, and Takis
Lybereas. J EUC, Vol. 6, No. 4; 15-25 Fall 94




You’re the boss! Julia Dickens. Bus Ed Forum, Vol.
48, No. 4: 21-22 Ap 94

Finance/Investments

A strategic asset allocation exercise for undergraduate
finance majors. J J. Geiger. JEB, Vol. 69, No. §:
283-287 My/Ju 94

Accuracy differences as a function of preparer status:

An analysis of money's tax test. Frances L. Ayres and

Kathleen Blackbum Hethcox. FinC & P, Vol. 5: 117-
126 94

Antecedents and consequences of newlyweds’ cash
flow management. Deborah D. Godwin. Fin C & P,
Vol. 5:161-190 94

Book review: Banking for people: Social banking and
new poverty, consumer debts and unemployment in
Europe—national reports by Udo Reifner and Janct
Ford. Jean S. Bowers. J Cons Aff, Vol. 28, No. 2: 451-
454 Winter 94

Book review: Financial and strategic management for
nonprofit organizations by Herrington Bryce. James
L. Morrison. JEB, Vol. 70, No. 2: 118 Nov/Dec 94

Book review: Truth in savings with centsible interest
and morse rate tables by Ricnard L. D. Morse. Gerald
A Bird. J Cons Aff, Vol. 28, No. 1: 220-222 Summer
94

Building a spr .adsheet template for capital budgeting
analysis for MNCs: APV technique. Rahim
Ashkeboussi. J Teach Int Bus, Vol. 6, No. 2: 39-58 94

Goal programming: An effective tool in commercial
bank management. Victoria Jedicke, William L. Wilbur
and Ahmed K. Rifai. Mid-Amer J Bus, Vol. 9, No. 1:
31-40 Spring 94

Household use of open-end credit to finance risk. Jo-
seph G. Eisenhauer. J Cons Aff, Vol. 28, No. 1: 154-
169 Summer 94

Identification and validation of international financial
management competencies appropriate for study at the
master’s degree level and an analysis of underlying
factors. Bette Tokar. Temple University, Doctoral dis-
sertation 1993

Intermittent reinforcement and escalation process in
sequential decision making: A replication and theo-
retical analysis. Donald Hantula and Charles R.
Crowell. J Org Beh Mgt, Vol. 14, No. 2: 7-36 94

Marricd women''s labor force participation as divorce
insurance. Catherine Phillips Montalto. FinC & P, Vol.
5:191-205 94

Money management needs and help of elderly living
in the community. Jean W, Bauer and Marlene S. Stum.
FinC & P, Vol. 5: 147-159 94
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Naive versus minimum-risk direct hedging of cash
metal prices using U.S. metal futures markets. Tho-
mas O. Meyer. Mid-Amer J Bus, Vol. 9, No. 2: 39-46
¥l 94

Net worth change: Beginning and expanding life cycle
stages. Vicki Schram Fitzsinsnons and Lauren J.
Leach. FinC & P, Vol. 5: 65-82 94

Parental perceptions of children’s financial socializa-
tior Sharon M. Danes. FinC & P, Vol. 5: 127-146 94

Perceived saving motives and hierarchical financial
needs. Jing J. Xiao anc Franziska E. Noring. FinC &
P, Vol. 5:25-44 94

Real4ime object-oriented database support for program
stock trading. Victor Fay Wolfe, Kam Fui Lau, and
Stu Westin. J DM, Vol. S, No. 2: 3-17 Spring 94

Saving behavior of U.S. households in the 1980s: Re-
sults from the 1983 and 1986 survey of consumer fi-
nance. Y. Regina Chang. Fin C & P, Vol. 5: 45-64 94

" Significance of sources of retirement planning irfor-

mation for farmers. William C. Bailey and M. Jean
Tumer. Fin C & P, Vol. 5: 83-99 94

The pension penalty associated with changing employ-
ers. Walt Woerheide and Rich Fortner. Fin C & P, Vol.
5:101-116 94

The usefulness of financial ratios as predictors of house-
hold insolvency: Two perspectives. Sharon A.
DeVaney. Fin C & P, Vol. 5: 5-24 24

Marketing

A classroom excrcise to simulate the foreign exchange
market Kirt C. Butler and Chuck C. Y. Kwok. J Teach
Int Bus, Vol. 6, No. 2: 59-73 94

A comparison of package and non-package travelers
from the United Kingdom. Sheauhsing Hseih, Joseph
T. O'Leary, and Alastair M. Morrison. J Int Cons Mkt,
Vol. 6, No. 3/4: 79-100 94

A conceptual model of selier and buyer s pricing strat-
egies in international countertrade. Dorothy Paun and
Gerald Albaum. J Global Mkt, Vol. 7, No. 2: 75-95
93

A cross-cultural analysis of international print adver-
tising: The case of the U.S.A., Japan, South Korea,
and Taiwan. Bob D. Cutler, Rajshekhar Javalgi, L.
Craig Foltin, Martin J. Homyak, and Steven D. Whitc.
Mid-Amer J Bus, Vol. 9, No. 2: 55-62 Fall 94

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Faulds, Orlen Grunewald, and
Denise Johnson. J Global Mkt, Vol. 8, No. 1: 7-25 94

A finance curriculun for a turbulent cconomic and
political cra: The case of Central and Fastern Europe
and the former U.S.S.R. Allen Young. J Teach Int Bus,
Vol. 6, No. 2: 75-81 94




Business Education Index

A marketing oriented perspective of standardized glo-
bal marketing. A. Tansu Barler. J Global Mkt, Vol. 7,
No. 2:123-13093

Analysis of readability and interest of marketing edu-
cationtextbooks: Implications for special needs learn-
ers. Karen H. Jones, Dana Anderson, and Nancy S.
Ruff. Mkt Edu J, Vol. 19; 3-1593

A necessity for '90s marketing students: Thinking
skills. Robert C. Magee and B. June Schmidt. Bus Ed
Forum, Vol. 49, N¢. 1: 36-38 Oct 94

A note on commodity bundling and global sourcing,
Chong Ju Choi. J Global Mkt, Vol. 7, No. 2: 117-122
93

A special theory of globalization: A review and criti-
cal evaluation of the theoretical and empirical evidence.
Richard Alan Kustin. J Global Mkt, Vol. 7, No. 3: 79-
101 94

A taxonomic analysis of export marketing strategy: An
exploratory study of U.S. exporters of electronic prod-
ucts. Nobuaki Namiki. J Global Mkt, Vol. 8, No. 1:
27-50 94

An expert system for promotion budget allocation to
international markets. Paulo Rita and Luiz Moutinho.
J Int Cons Mkt, Vol. 6, No. 3/4: 101-121 94

An exploratory investigation of the dimensions of be-
liefs toward advertising in general: A comparative
analysis of four developing countries. William K.
Darley and Denise M. Johnson. J Global Mkt, Vol. 7,
No. 1: 5-21 94

Book review: Glebal advertising: Rhyme or reason?
by Nukhet Vardar. Nejdet Delener. J Global Mkt, Vol.
7, No. 4:129-131 94

Book review: Global perspective on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Anthony F. McGann. J Cons
Aff, Vol. 28, No. 1: 189-192 Summer 94

Book review: Global perspuctives on advertising self-
regulation: Principles and practices in thirty-cight coun-
tries by Jean J. Boddewyn. Nicolas Papadopoulos. J
Global Mkt, Vol. 8, No. 1: 129-132 94

Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masaaki Kotabe.
Nittaya Wongtada. J Global Mkt, Vol. 7, No. 3: 157-
159 94

Book review: Handbook of marketing scales: Multi-
item measures for marketing consumer behavior re-
search by William O. Bearden, Richard G. Netemeyer.

and Mary F. Moblcy. Lynn R. Kahle. J Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

Book review: Marketing scales handbook: A compi-
lation of multi-item measures by Gordon C. Bruner,
11, and Paul J. Hensel. Lynn R. Kahle. J Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

1o
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Book review: Pop art and consumer culture: Ameri-
can super market by Christin J. Mamiya. Monroe
Friedman. J Cons Aff, Vol. 28, No. 1: 214-218 Sum-
mer 94

Book review: The consumerist manifesto: Advertis-
ing in postmodern times by Martin P. Davidson.
Geoffrey P. Lantos. J Cons Aff, Vol. 28, No. 1: 194-
200 Summer 94

Book review: The evolution of U.S. trade intermedi-
aries: The changing international environment by Anne
C. Perry. Victor V. Cordell. J Global Mkt, Vol. 7, No.
4:131-134 94

Consumer experiences calling toll-free corporate
hotlines. Charles L. Martin and Denise T. Smart. ] Bus
Com, Vol. 31, No. 3: 195-212 J1 94

Consumer preferences for Japanese automobiles.
Rachel Dardis and Horacio Soberon-F -rrer. J Cons Aff,
Vol. 28, No. 1: 107-129 Su~_ .t 94

Consumption vale.cs and the choice ~ “marketing elec-
tives: Treating students like cust .ners. Thomas F.
Stafford. JME, 26-33 Summer 94

Cross-cultural tourism marketing research: An assess-
ment and recommendations for future studies. Frédéric
Dimanche. J Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94 .

Culture and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in inter-
national marketing. Daniel John McCort and Naresh
Mathorta. J Int Cons Mkt, ‘ oi. 6, No. 2: 91-127 93

De higher de monkey climb, de more ‘e show ‘e tail:
Tourists’ knowledge of Barbadian culture. Graham M.
S. Dann. J Int Cons Mkt, Vol. 6, No. 3/4: 181-204 94

Developing a curriculum to enhance teaching of rela-
tionship marketing. Joseph P. Cannon and Jagdish N,
Sheth. JME, 3-14 Summer 94

Developing critical thinking and interpersonal skills
in a services marketing course employing total quality
management concepts and techniques. John R.
Ronchetto and Tom A. Buckles. JME, 20-31 Fall 94

Disenchantment discontinuance in the diffusion of self-
service technologics in the services industry: A case
study in retail banking. Gerard P. Prendergast and
Norman E. Marr. J Int Cons Mkt, Vol. 7, No. 2: 25-40
94

Distance leamning and post-graduate courses in retail
management, Adelina Broadbridge, Keri Davies, Paul
Freathy, and Leigh Sparks. J Teach Int Bus, Vol. 6,
No. 2: 21-38 94

Do the poor pa,; more? A developing country perspec-
tive. Sved Saad Andaleeb. J Int Cons Mk, Vol. 7, No.
2:59-7294

Effects of power in export channels. Peter Raven,
Patriya Tansuhaj and Jim McCullough. J Global Mkt,
Vol. 7, No. 2: 97-116 93




Enhancing learning in consumer behavior by incorpo-
rating course material into radio scripts. G. Douglas
Olsen. JIME, 59-65 Spring 94

Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. Anusom
Singhapakdi and Scott J. Vitell. JME, 34-40 Spring
94

Ethics in advertising decisionmaking: Implications for
reducing the incidence of deceptive advertising. Joa1 J.
Davis. J Cons Aff, Vol. 28, No. 2: 380-402 Winter 94

Evidence of changing contestability in commercial air-
line markets during the 1980s. Jutta M. Joesch and
Cathleen D. Zick. J Cons Aff, Vol. 28, No. 1: 1-24
Summer 94

Factors that affect the sales force choice decision in
international market entry strategies. Camille P.
Schuster and Janet Keith. J Global Mkt, Vol. 7, No. 2:
27-49 93

Focus on scrvice quality: Adapting total quality man-
agement principles to services marketing education.
W. Richard Carter. JME, 32-44 Fall 94

Foreign and domestic escorted tour expectations of
American travelers. Charles R. Duke and Margarct A.
Persia. J Int Cons Mkt, Vol. 6, No. 3/4: 61-77 94

Freedom of choice and the future of the Latinobrand.
Eugene Secunda. J Global Mkt, Vol. 7, No. 3: 149-
15594

Global versus local strategic alliances. Sau! Klein and
Jehiel Zif. J Global Mkt, Vol. 8, No. 1: 51-71 94

Health tourism: A new positioning strategy for tourist
destinations. Jonathan N. Goodrich. J Int Cons Mkt,
Vol. 6, No. 3/4: 227-238 94

In the eye of the beholder: International differences in
ad sexism perceptions and reactions. Richard W' Pollay
and Steven Lysonski. J Int Cons Mkt, Vol. 6, No. 2:
25-43 93

Intemal and cxtemnal country of origin stercotypes in
the global marketplace: Effects and implications for
the domestic promotion of U.S. automobtiles. David
Strutton, Lou E. Pelton, and James R. Lumpkin. J Glo-
bal Mkt, Vol. 7, No. 3: 61-77 94

International business information sources and their
utilization in export/import rescarch. Ann Kennedy. J
Teach Int Bus, Vol. 6, No. 2: 83-101 94

Intemationalization of high tech firms: Initial vs. ex-
tended involvement. Tyzoon T. Tyebjee. J Global Mkt,
Vol. 7, No. 4: 59-81 94

Issues in marketing education. Robert Wrisley and John
Swope. Bus Ed Forum, Vol. 48, No. 3: 30-41 Feb 94

It is time to teach creativity throughout the marketing
curriculum. Stephen P. Ramocki. JME, 15-25 Sum-

mer 94 )
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1atent information in the pattern of missing observa-
tions in global mail surveys. Ali Kara, Christine
Nielsen, Sundeep Sahay, and Nagaraj
Sivasubramaniam. J Global Mkt, Vol. 7, No. 4: 103-
126 94

Long-term impact of a mega-event on intemational
tourism to the host country: A conceptual model and
the case of the 1988 Seoul Olympics. Yong-Soon Kang
and Richard Perdue. J Int Cons Mkt, Vol. 6, No. 3/4:
205-225 94

Manager worldmindedness and trade propensity. Rob-
ert W. Boatler. J Global Mkt, Vol. 8, No. 1: 111-127
94

Marketing education in China: A status report. Wai-
sum Siu. J Teach Int Bus, Vol. 5, No. 4: 35-50 94

Marketing education. Robert L. Fritz. Bus Ed Forum,
Vol. 48, No. 4: 23-24 Ap 94

Marketing of tourism places: What are we doing? G.
J. Ashworth and H. Voogd. J Int Cons Mkt, Vol. 6, No.
3/4:5-19 94

MNC product and promotion transfers: A cluster-
analysis of executive perceptions and iinkages to envi-
ronmental conditions and subsidiary strategies. Will-
tam I.. James and John S. Hill. J Global Mkt, Vol. 7,
No. 2: 51-74 93

National study of the supply of and demand for sec-
ondary marketing cducation teachers in 1992. Sheifa
Ruhland. Mkt Edu J, Vol. 19: 17-34 93

Paradigm shifts in business cducation: Using active
leaming to deliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valeric A. Zeithaml.
IME, 5-19 Fall 94

Penctrating export markets: The role of firm size.
Charlic E. Mahone, Jr. J Global Mkt, Val. 7, No. 3:
133-148 94

Perceived causes, effects, and remedies for plateauing
among marketing professors. John O. King, Bradley
S. O'Hara, and Mike Cudd. JME, 15-24 Spring 94

Perceived export problems and export involvement:
The case of Greck exporting manufacturers.
Constantine S. Katsikeas. J Global Mkt, Vol. 7, No. 4:
29-5794

Predictive models of marketing education teachers’
work satisfaction and organizati- nal commitment.
Terrance O'Brien, Duane Akro +d, and Beverly
Richards. Mkt Edu J, Vol. 19: 35-44 93

Problem solving aptitude among sccondary marketing
ceducation students. Robert L. Fritz. Mkt Edu J, Vol.
19: 45-60 93

Projecting Western consumer attitudes toward travel
to six Fastern European countires. Ken W. McCleary
and David L. Whitney. J Int Cons Mkt, Vol. 6, No. 3/
4:239-254 94
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Butiness Education Index

Relationship marketing: Time to enrich the marketing
curriculum? Adrian Palmer. JME, 34-41 Summer 94

Retail marketing: Leaming by degrees. Peter Jonesand
Claudio Vignali. JIME, 42-48 Summer 94

Retailing in marketing education: Implications of cross-
disciplinary and gender diverse programs. Kathleen
Faith Mikitka and Ronald W. Stampfl. JME, 25-33
Spring 94

Rethinking a global media strategy: A four country
comparison of young adults’ perceptions of media-
specific advertising. T. N. Somasundaramand C. Dawvid
Light. J Global Mkt, Vol. 7, No. 1: 23-38 94

Rethinking marketing rasearch education: A concep-
tual, analytical, and empirical investigation. Ralph W.
Giacobbe and Madhav N. Segal. JME, 43-58 Spring
94

Sensory segmentation: An organizing principle for in-
ternational product concept generation. Howard R.
Moskowitz and Samue! Rabino. J Global Mkt Vol. 8,
No. 1:73-9394

Services education: Cross-functional integration for
quality. F. lan Stuart and Stephen S. Tax. JME, 56-70
Fall 94

Services marketing education: A pragmatic paradigm.
Joseph Wisenblit. JME, 45-55 Fall 94

Sexual harassment: The issues and guidelines for mar-
keting professors. Cathy Owens Swift and Russell L.
Kent. JME, 3-14 Spring 94

Skating on thin ice: A metaphorical approach to teach-
ing services marketing. Raymond P. Fisk, Stephen J.
Grove and Cathy Goodwin. JME, 101-113 Fall 94

SMEs and export involvement: Market responsiveness,
technology and alliances. Niles Hansen, Kate Gillespie,
and Esra Gencturk. J Globa! Mkt, Vol. 7, No. 4: 7-21
94

Standardized international advertising: A view from
the agency side. Walter Rosenthal. J Global Mkt, Vol.
7,No. 1:39-62 94

Structure, curriculum, and delivery of business and
marketing education: Perceived changes for the year
2000. Thomas Haynes and Ralph D. Wray. NABTE
Rev, No. 21:25-28 93

Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
markcting education programs. Nancy S. Ruff. Mkt
Edu J, Vol. 19: 61-7793

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
71-80 Fall 94

The acceptability of questionable marketing practices:
Perceptions of secondary marketing education senjors
in Ohio. Jeffrey A. Collins and Robert G. Bems. Mkt
Edu J, Vol. 19: 79-91 93

e

The beauty myth and female consumers: The contro-
versial role of advertising. Debra L:nn Stephens,
Ronald Paul Hiil, and Cynthia Hanson. J Cons Aff,
Vol. 28, No. 1: 137-153 Summer 94 -

The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. John
Saunders, Veronica Wong and Peter Doyle. J Global
Mkt, Vol. 7, No. 3: 41-59 94

The effect of country-of-origin information on con-
sume; purchase decision processes when p-ice and
quality information are available. Thomas M. Rogers,
Peter F. Kaminski, Denise D. Schoenbachler, and
Geotfrey L. Gordon. J Int Cons Mkt, Vol. 7, No. 2: 73-
109 94

The globalization of fumiture industries/markets. Paul
M. Smith and Cynthia D. West. J Glotal Mkt, Vol. 7,
No. 3:103-131 94

The greening of international marketing. Paul A.
Herbig and Daniel D. Butler. J Teach Int Bus, Vol. §,
No. 1/2: 63-76 93

The nature of television advertising in Saudi Arabia:
Content analysis and marketing implications, Nabil
Razzouk and Jamal Al-Khatib. J Int Cons Mkt, Vol. 6,
No. 2: 65-90 93

The practice of international marketing research by
Thai exporters. Anthony C. Koh. James Chow, and
Sasithorn Smittivate. J Glabal Mkt, Vol. 7, No. 2: 7-
2693

The role of export management companies in global
marketing. Donald G. Howard. J Global Mkt, Vol. 8,
No. 1:95-110 94

The surprising and rapidly evolving status of market-
ing education in the People’s Republic of China: A
survey of comprehensive Chinese universitics. Will-
iam R. Smith, Jr. and Jianhua Fu. JME, 49-58 Sum-
mer 94

The use of humor in Japanese advertising. Nessim
Hanna, Geoffrey L. Gordon, and Rick E. Ridnour. J
Global Mkt, Vol. 7, No. 1: 85-106 94

Tour operators’ role in the tourism distribution sys-
tem: An Indonesian case study. Witliam C. Gartner and
Thamrin Bacliri. J Int Cons Mkt, Vol. 6, No. 3/4: 161-
179 94

Tourism marketing management in small island na-
tions: Atale of micro-destinations. Stanley D. Reidand
LaurelJ Reid. J Int Cons Mkt, Vol. 6. No. 3/4: 39-60
94

Toward a model of international consumer behavior:
Key considerations and research avenues. A. Coskun
Samli. J Global Mkt, Vol. 7, No. *: 63-84 94

‘Towards improving cross-cultural research: Extending
Churchill ‘s rescarch paradigm. Alma T. Mintu, Roger
J. Calantone, and Jule B. Gassenhciner. J Int Cong
Mkt, Vol. 7, No. 2: 5-23 94
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Training marketing students to be service problem solv-
ers: A framework for integrated training for scrvices
(FITS). Boanis M. Farber and Karen F. A Fox. JME,
81-93 Fall 94

Travel motivation variations of overseas German visi-
tors. Ute Jamrozy and Muzaffer Uysal. J Int Cons Mkt,
Vol. 6, No. 3/4: 135-160 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joc Hanna. JME, 94-100 Fall 94

Utilizing universities in client-based projects for inter-
national marketing courses. Laura M. Milner. J Teach
Int Bus, Vol. 6, No. 1: 53-67 94

Validation of measurement models in global market-
ing research: An empirical illustration. Li Zhang and
Kofi Q. Dadzie. J Global Mkt, Vol. 7, No. 4: 83-102
94

Vertical integration and economic development: An
empirical investigation of channel integration. Jancen
E. Olsen and Kent L.. Granzin. J Global Mkt, Vol. 7,
No. 3:7-3994

Visitor expectations of tourism bencfits in Zambia.
Winston Husbands. J Int Cons Mkt, Vol. 6, No. 3/4:
21-3894

What is in & csrd? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2: 41-57 94

When recalls matter: Factors affecting owner response
to automotive recalls. George E. Hoffer, Stephen W.
Pruitt, and Robert J. Reilly. J Cons Aff, Vol. 2., No. 1:
96-106 Summer 94

You oughta be in pictures. Ellen Gragg, Off Sys, Vol.
11, No. 6: 58-60 Ju 94

Business Education

A high sciool transition plan for futurc success: Ca-
reer-life planning. Susan E. Burdick, Beth N. Pond,
and Joanne K. Yamamoto. Bus Ed Forum, Vol. 49,
No. 1:15-18 Ot 94

A historical review of significant events affecting busi-
ness cducation. Thomas H. Inman and Amola C.
Ownby. ABEA J, Vel. 12, No. 1: 1-10 Spring 94

A model for intemationalizing the business curricu-
fum. Robert S. Klinc and Gerald Perselay. MBEA To-
day, No. 1: 6.7 Ja 94

A study to determine skills and competencics needed
for office employment as reported by selected employ-
ers in Northwest Arkansas. Janet E. Butts. University
of Arkansas, Doctoral dissertation 1993

A survey of statc employment scrvice managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Fch 94

Business Education Index

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32: 3545 94

An intemationa! prog, xm. The master’s degree in in-
tercultural management education. Joseph Antoine.
SI1EC Rev, No. 123: 40-44 Ap 94

Arizona business teacher profile: 1993. John L. Myers
and Robert Gryder. ABEA J, Vol. 12, No. 1: 46-50
Spring 94

Business beyond our borders: An integrated approach.
Mary Philpott. Bus Ed Forum, Vol. 48, No. 3: 21-23
Feb 94

Business education for good study skills. Jerry Ann
Beaufore. MBEA Today, No. I: 4 Ja 94

Business education post-student teaching seminar—a
valuable feedback mechanism for business teacher
educators. L. Frances P. Liddell. KBEA J, 14-15 Spring
94

Business educators wish list. J. Howard Jackson and
Shirley Breeze. OBT, Vol. 54: 39-43 Nov 94

Computer network administration. Robert M.
Schramm and Duane R. Moses. Bus Ed Forum, Vol.
48, No. 4: 42-44 Ap 94

Curriculum development: An analysis of the changes
affecting vocational business education. Laura A.
Welistead and Lisa E. Gueldenzoph. OBT, Vol. 54: 1-
4 Nov 94

Developing critical thinking and interpersonal skills
in a se-vices marketing course employing total quality
management concepts and techniques. John R.
Ronchetto and Tom A. Buckles. JME, 20-31 Fall 94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapcau. DPE
J, Vol. 36, No. 3: 135-156 Summer 94

Employers’ expectation of incoming business gradu-
ates: From recruiters® views. James J. Jiang, 1gwe E.
Udeh, and Abdalla Hayajnch. J C1S, Vol. 34, No. 4:
57-59 Summer 94

Entrepreneurship in business education. Roger L. Luft
and Cheryl L. Noll. OBT, Vol. 54: 5-15 Nov 94

Establishing intemational activities at a business col-
lege. Erik Lange. SIEC Rev, No. 123: 29-36 Ap 94

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk, No. 32:
130-141 94

Expanding horizons overscas. Burt Kaliski. NBEA
Yrbk, No. 32: 142-152 94

Focus on service quality: Adapting total quality man-
agement principles to services marketing education.
W. Richard Carter. JME, 32-44 Fall 94

Fumy business. Carol A. Tundgren and Pat R, Graves.
Bus Ed Forum, Vol. 48, No. 4: 11-13 Ap 94
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GMAT scores and undergraduate GPAs as predictors
of performance in graduate business programs. Rob-
ert E. Wright and John C. Palmer. JEB, Vol. 69, No. 6:
344-348 JlAug 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. 1:
34-36 Oct 94

Identifying needs for improvement in business educa-
tion teachting methodology. Ginny Richerson and Rita
Davis. KBEA J, 8-9 Spring 94

Intemnational knowledge among Washington DC area
university students: Implications for internationa! busi-
ness education. M. Kavossi, J. Frank, and H. Assar. J
Teach Int Bus, Vol. 6, No. 1: 1-1794

Meaningfulness arid community in the classroom: The
role of teamwor's in business education. Tina L.
Robbins. JEB, Vou. 69, No. 6: 312-314 JI/Aug 94

Methods for teaching ethics across the business cur-
riculum. Roberta J. Mohagen. Bus Ed Forum, Vol. 49,
No. 1: 39-41 Oct 94

Needed: A team approach to updating the business
education curriculum. Anthony H. l.a Salle. NJ BE
Obs, Vol. 66: 55-58 93-94

Net talk. Linda Watson. Voc Ed J. Vol. 69, No. 6: 41
Sep 94

Open entry—open exit classes. Charlotte Montatius
and Mark Montanus. NBEA Yrbk, No. 32: 119-129
94

Paradigm shifts in business education: Using active
leamingto deliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valerie A. Zcitham!.
JME, 5-19 Fali 94

Preparing sludcﬁts for a changing work world. James
E. Miles. NBEA Yrbk, No. 32: 66-80 94

Preparing students for a culturally diverse workplace.
Jeanctte J. Purdy. NBEA Yrbk, No. 32: 81-92 94

Professional development: Determining member needs
for the Virginia Business Education Association.
Sandra J. Wicdegreen. DPE J, Vol. 36, No. 3: 157-
165 Summer 94

Reflections on business education. Robert (ryder and
John L. Myers. ABEA J. Vol. 12, No. 1:17-26 Spring
94

Services education: Cross-fimnctional integration for
quality. F. 1an Stuart and Stephen S. Tax. JMI:, 56-70
Fall 94

Scrvices marketing education: A pragmatic paradigm.
Joseph Wisenblit. JME, 45-55 Fall 94

Skating on thin ice: A metaphorical approach to teach-
ing serviees marheting. Raymond P, Fisk, Stephen 1.
Grove and Cathy Goodwin. JME. 101-113 Fall /4
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Social studies teaching: Citizenship education and au-
thentic learning. Donald Schneider. Clearinghs, Vol.
67, No. 3: 132-133 Ja/Feb 94

State decisions affecting business education programs.
Ben Clay. Kan Bus Tchr, Vol. 47, No. 2: 8-9 Spring
94

Statement no. 55 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19-20 Oct 94

Statement no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. 1:21-22
Oct 94

Successful promotion of business ed. sation. Carla
Gries and Joscph Nebel. NBEA Yrbk, No. 32:93-103
94

Taking risks. Janct M. Gandy. ABEA J, Vol. 12, No.
1: 11-16 Spring 94

Taming the electronic paper tiger. Ann M. Douglas.
Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94

Teaching business education to special groups. Renae
Humburg. NBEA Yrbk, No. 32: 104-112 94

Teaching critical thinking skills in business education.
Beryl C. McEwen. JEB. Vol. 70, No. 2: 99-103 Nov/
Dec 94

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
71-80 Fall 94

Teamwork and productivity equals success for 1994,
Rabert Gryder and John L. Myers. NJ BE Obs, Vol.
66: 88-95 93-94

Teamwork and the future of business education. Walter
A. Brower. NJ BE Obs, Vol. 66: 36-40 93-94

Temporary help/staffing services support business-
education partnerships. Man Off Tech, Vol. 30, No. §:
A6-A7 My 94

The changing role of business education in the global
marketplace. Homi Patel. DPE J, Vol. 36, No. 3: 129-
133 Sununer 94

The dilemma of the first-vear business teacher. Jennie
Hunter. MBEA Today, Vol. 60, No. 1: 812 Mr 94

The ethical judgments of college students regarding
business issucs. Tim Bamett. Gene Brown and Ken
Bass. JEB, Vol. 69. No. 6: 333-338 Jl’Aug 94

The formulative evaluation and revision of an instruc-
tional management system for business computer com-
petencies. Andrea E. Eason. Virginia Polytechnic In-
stitute and State University, Doctoral dissertation 1993

The globalization of business cducation. Annette
O’Hern. Bus Ed Forum, Vol. 49, No. 2: 41-42 Dec 94
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The southeast directors column. Juliana Wetter. Kan
Bus Tchr, Vol. 47, No. 2: 13 Spring 94

The value of the site visitation as a teaching school.
Samra K. Olofson. WNews. Vol. 43, No. 1: 26 Fall 94

Training marketing students to be service problem solv-
ers: A framework for integrated training for services
(FITS). Bonnie M. Farber and Karen F. A. Fox. JME,
81-93 Fall 94

Trying cooperative leamning in your business educa-
tion classroom? Make surc the essential elements of
cooperative leaming are met. Robert J. Stahi. ABEA
J, Vol. 12, No. 1: 27-39 Spring 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joe Hanna. JME, 94-100 Fall 94

Views, beliefs, and opinions of secondary business edu-
cation by state emplovment service managers and sec-
ondary principals in the Pacific Northwest. Debbic
Brumlcy, Constance Pollard and Martha C. Yopp. DPE
J, Vol. 35, No. 1: 39-50 Winter 93

What’s happening in Kentucky's seconaary business
education programs. Jovce P. Logan and A. C. Krizan.
KBEA J, 12-13 Spring 94

Workshop topic: Career & technological studies. Mel
Fioner. SIEC Rev, No. 124: 17-18 Nov 94

Workshop topic: Flexible and open leaming in busi-
ness education. Chris Chapman, Peter Benzies, Gra-
ham Bel!, Rarhara Evans, and Gill Reay. SIEC Rey,
No. 124: 15-17 Nov 94

Workshop topic: Intainational cooperation at Finnish
business education. SIEC Rev, No. 124: 22-26 Nov
94

You're the boss! Julia Dickens. Bus Ed Forum, Vol.
48, No. 4: 21-22 Ap 94

Adult Education

A comparison of learning styles of traditional high
school students and adult students in Missouri area
vocational-technical schools. F. Lynette Montgomery.
University of Missouri-Columbia, Doctoral disserta-
tion 1993

A demographic study of adult leamers enrolled in con-
tinuing education at Grand Forks Air Ferce Base, North
Dakota. Ida L. Russell. University of North Dakota,
Master’s thesis 1993

An analysis of adult student perceptions toward video
enhanced computer-based instruction. John P. Buerch.
0OSRA Proc, 164-174 Mr 94

Book review: Learning in adulthood - A comprehen-
sive guide by Sharan B. Merriam and Rosemary S.
Caffarclia. Peter C. Olson. HRD Qtly, Vol. 4, No. 4:
422426 Winter 93

«U
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Business/industry training seminars. Deborah Riley.
NBEA Yrbk, No. 32: 113-118 94

Reactions of older clerical workers to the introduction
of new office technology and their perceptions about
training provided. Sallie M. Williams, Lehman Col-
lege, Specialist thesis 1993

SCORE courseware offers mode! for adult leamers.
Brett Bixler and John Spotts. The J, Vol. 21, No. 11:
76-79 Ju 94

The effects of three training methods on adults® atti-
tudes and skills using microcomputers: An experimen-
tal study. David C. Verducci. OSRA Proc, 175-187
Mr 94

Carcer Education

A study of the relationship of career decision-making
variables of African Amenican students enrolled in spe-
cial admissions programs. Lanel Dilane Lloyd. South-
em Hlinois University at Carbondale, Master's thesis
1993

A survey of students in secondary business programs:
Carver objectives and developed competencies. Valerie
McCook. University of Minnesota, Master’s thesis
1993

A U.S. youth appresticeship program. Toby
Haynsworth and Gerry Perselay. JEB, Vol. 69, No. 5:
252-256 My Ju 94

Focus on females, Mary Margaret Hosler. Bus Ed Fo-
rum, Vol. 48, No. 4: 5-8 Ap 94

Sources of carcer information and advancment for
senior secondary commercial institute students in Saudi
Arabia. Abdullah Sulaiman D. Al-Weshail. University
of North Dakota, Master's thests 1993

Consumer Education

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Faulds, Orlen Grunewald, and
Denise Johnson. J Global Mkt, Vol. 8, No. 1: 7-25 94

Antecedents and consequences of newlyweds' cash
flow mznagement. Deborah D. Godwin. Fin C & P,
Vol. 5: 161-190 94

Book review: Banking tor people: Social banking and
new poverty, consumer debts and unemployment in
Europe - national reports by Udo Reifer and Janct
Ford. Jean 8. Bowers. J Cons Aff, Vol, 28, No. 2: 451-
454 Winter 94

Book review: Bargaining wiih uncertainty: Decision-
making in public health, technological safety, and en-
vironmental quality by Mcrrie G. Klapp. Barbara M.
De Luca. J Cons Afl, Vol. 28, No. 2: 439-443 Winter
94




Business Education Index

Book review: Behavioral foundations of econom’ s by
J. L. Baxter. Roger Swagler. J Cons Aff, Vol. 28, No.
2: 423-426 Winter 94

Book review: Changing cultures: Feminism, youth and
consumeris.1 by Mica Nava. Joan M. Ash. ] Cons Aff;
Vol. 28, No. 1:222-224 Summer 94

Book review: Lorroversial issues in energy policy by
Alfred A. Marcus. E. Raedene Combs. J Cons Aff, Vol.
28, No. 1: 218-220 Summer 94

Book review: Daytime television game shows and the
celebration of merchandise: The price is right by Morris
B. Holbrook. Susan J. Jenkins. J Cons Aff, Vol. 28,
No. 2: 434-436 Winter 94

Book review: Global perspective on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. Anthony F. McGann. J Cons
Aff, Vol. 28, No. 1: 189-192 Summer 94

Book review: Handbook of marketing scales: Multi-
item measures for marketing consumer behavior re-
search by William O. Bearden, Richard G. Netemeyer,
and Mary F. Mobley. Lynn R. Kahle. J Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

Book review: History of family economics research:
1862-1962— A bibliographical, historical, and analyti-
cal reference book by Margaret 1. Listor Janis M.
Voege. J Cons Aff, Vol. 28, No. 1: 206-211 Summer
94

Book review: Marketing scales handbook: A compi-
lation of multi-item measures by Gordon C. Bruner,
11, and Paul J. Hensel. Lynn R. Kahle. J Cons Aff, Vol.
28, No. 2: 426-429 Winter 94

Book review: Mass consumption and personal iden-
tity: Everday economic experience by Peter K. Lunt.
and Sonia M. Livingstone. Jean M. Lown. J Cons Aff,
Vol. 28, No. 1: 212-214 Summer 24

Book review: Paradox of plenty: A social history of
cating in modern America by Harvey Levenstein.
Karen Glanz. J Cons Aff, Vol. 28, No. 2: 446-449
Winter 94

Book review: Pop art and consumer culture: Ameri-
can super market by Christin J. Mamiya. Monroe
Friedman. J Cons Aff, Vol. 28, No. 1: 214-218 Sum-
mer 94

Book review: Pursuing happiness: American consum-
ers in the twenticth century by Stanley [ cbergott. Eliva-
beth M. Dolan. J Cons Aff, Vol. 28, No. 2: 444-446
Winter 94

Book review: Qualitative methods in family rescarch
by Jane F. Gilgun, !lerry Daly, and Gerry Handel. Vir-
ginia A. Haldeman. J Cons Aft, Vol. 28, No. 1: 203-
206 Summer 94

Book review: Rescarching health care: Designs, dilem-
mas, disciplines by Jeanne Daly, Ian McDonald. and
Evan Willis. David Hemenway. J Cans AfY, Vol. 28,
No. 1: 192-194 Summer 94
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Book review: The consumerist manifesto: Advertis-
ing in postmodem times by Martin P. Davidson.
Geofirey P. Lantos. J Cons Aff, Vol. 28, No. 1; 194~
200 Summer 94

Book review: The consumption of time and the timing
of consumption by Gerrit Antonides, Wil Arts, and W.
Fred van Raaij. Rex H. Warland. J Cons Aff, Vol. 28,
No. 1: 187-189 Su'nmer 94

Book review: The dairy debate: Consequences of bo-
vine growth hormone and rotational grazing technolo-
gies by William C. Liebhardt. Deana Grobe. J Cons
Aff, Vol. 28, No. 2: 449-451 Winter 94

Book review: Truth in savings “with centsible interest
and Morse rate tables by Richard L. D. Morse. Gerald
A Bird. J Cons Aff, Vol. 28. No. 1: 220-222 Summer
94

Book review: Understanding consumption by Angus
Deaton. M. J. Alhabeceb. J Cons Aff, Vol. 28, No. 1:
201-203 Summer 94

Consumer acceptance of a new experience good: A case
study of vacuum packed frcsh beef. David B.
Eastwood. J Cons Aff. Vol. 28, No. 2: 300-312 Winter
94

Consumer interest and health reform: The logic of with-
drawal from managed competition. Gordon D. Schiff.
J Cons Aff, Vol. 28, No 2:234-254 Winter 94

Consumer preferences for Japanese automobiles.
Rachel Dardis and Horacio Soberon-Ferrer. J Cons Aff,
Vol. 28, No. 1: 107-129 Summer 94

Culture and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in iater-
national marketing. Daniel John McCort and Naresh
Malhorta. J Int Cons Mkt, Vol. 6, No. 2: 91-127 93

Demand for lottery products in Massachusetts.
Raymond Jackson. J Cons Aff, Vol. 28, No. 2: 313-
325 Winter 94

Determinants of perceived health and safety risks of
sclected hazardous products and activities. Janet E.
Oglethorpe and Kent B. Monroe. J Cons Aff, Vol. 28,
No. 2: 326-346 Winter 94

Effect of a class action suit on consumer repurchase
intentions. Mark Peyrot and Doris Van Doren. J Cons
Aff, Vol. 28, No. 2: 361-379 Winter 94

Effects of low income familics’ ability and willingness
to usc consumer credit on subsequent outstanding credit
balances. Lillian Y. Zhu and Carol B. Mecks. J Cons
Aff, Vol. 28. No. 2: 403-422 Winter 94

Ethics in advertising decision making: Implications for
reducing the incidence of deceptive advertising, Joel J.
Davis. J Cons Aff, Vol. 28, No. 2: 380-402 Winter 94

Evidence of changing contestability in commercial air-
line markets during the 1980s. Jutta M. Joesch and
Cathicen D. Zick. J Cons Af, Vol. 28, No. 1; 1-24
Summer 94
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Evolution and applications of the term consumerism:
Theme and variations. Roger Swagler. J Cons Aff, Vol.
28, No. 2: 347-360 Winter 94

Facts of life. Jerelyn B. Schultz. Voc Ed J, Vol. 69, No.
4:19-21,41 Ap 94

Family communicatior. patterns and marketplace mo-
tivations, attitudes, ard behaviors of children and moth-
ers. Les Carlson, Ann Walsh, Russell N. Laczniak, and
Sanford Grossbart. J Cons Aff, Vol. 28, No. 1:25-53
Summer 94

Family food shopping: Strategics used by husbands and
wives, Rosemary Polegato and Judith L. Zaichkowsky.
J Cons Aff, Vol. 28, No. 2: 278-299 Winter 94

Household use of open-cnd credit to finance risk. Jo-
seph G. Eisenhauer. J Cons Aff, Vol. 28, No. 1: 154-
169 Summer 94

Impact of consumer installment debt on food expendi-
tures. Raymond Kirby and Oral Capps. Jr.J Cons Aff,
Vol. 28, No. 1: 81-95 Summer 94

Index of consumer expectations: Food price effects and
durable goods expenditures. Jean Kinsey and Michael
I. Collins. J Cons Aff, Vol. 28, No. 2: 255-277 Winter
94

Investigation of products liability attitudes and opin-
tons: A consumer perspective. William R. Darden,
Barry J. Babin, Mitch Griffin, and Ronald Coulter. J
Cons Aff, Vol. 28, No. 1: 54-80 Summer 94

Married women's labor force participation as divorce
insurance. Catherine Phillips Montalto. FinC & P, Vol.
5:191-205 94

Mastering the multicultural mix. Bonnie Becker. Voc
Ed J, Vol. 69, No. 4: 22-23,42 Ap 94

Money management needs and help of elderly living
inthe community. Jean W. Bauer and Marlene S. Stum.
FinC & P, Vol. 5: 147-159 94

Net worth change: Beginning and expanding life cycle
stages. Vicki Schram Fitzsimmons and Lauren J.
Leach. FinC & P. Vol. 5: 65-82 94

Qutlook for generation X. Voc Ed J, Vol. 69, No. 4:
26-27 Ap 94

Parental perceptions of children's financial socializa-
tion. Sharon M. Danes. FinC & P, Vol. 5: 127-146 94

Perceived saving motives and hierarchical financial
needs. Jing J. Niao and Franziska E. Noring, FinC &
P, Vol. 5:25-4494

Saving behavior of U.S. households in the 1980s: Re-
sults from the 1983 an 4 1986 survey of consumer fi-
nance. Y. Regina Chang, Fin C & P, Vol. 5: 45-64 94

Serving two masters: Center for consumer research at

the University of Califomia, Davis, 1976-1992. Rob-
ert Sommer. J Cons Aff, Vol. 28, No. 1: 170-186 Sum-

mer 94
2
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Significance of sources of retirement planning infor-
mation for farmers. William C. Bailey and M. Jean
Turner. Fin C & P, Vol. 5: 83-99 94

Suffer the children. Gwen M. Weate. Voc Ed J, Vol.
69, No. 4: 24-25,45 Ap 94

The beauty inyth and female consumers: The contro-
versial role of advertising. Debra Lynn Stephens,
Ronald Paul Hill, and Cynthia Hanson. J Cons Aff,
Vol. 28, No. 1: 137-153 Summer 94

The cost of driving a car off the dealer’s lot. William
C. Wood. J Cons Aff, Vol. 28, No. 1: 130-136 Sum-
mer 94

The impact of product complexity in using consumer
electronics. Karen A Schriver and John R. Hayes. PIQ,
Vol. 7, No. 3: 76-84 94

The internal European market and strategic market-
ing planning: Implications and expectations. Peter S.
H. Leeflang and Charles P. de Mortanges. J Int Cons
MKkt Vol. 6, No. 2: 7-24 93

The usefulness of financial ratios as predictors of house-
hold insolvency: Two perspectives. Sharon A.
DeVaney. Fin C & P, Vol. 5: 5-24 94

Toward a model of international consumer behavior:
Key considerations and research avenues. A. Coskun
Samli. J Global Mkt, Vol. 7, No. 1: 63-84 94

What every high school graduate needs to know about
insurance. Andrew T. Nappi and Kenneth J. Crepas.
Bus ©d Forum, Vol. 49, No. 2: 33-36 Dec 94 -

When recalls matter: Factors affecting owner response
to automotive recalls. George E. Hoffer, Stephen W.
Pruitt, and Robert J. Reilly. J Cons Aff, Vol. 28, No. 1:
96-106 Summer 94

Cooperative Education

A comparison of co-op and non co-op students on se-
lected personality traits Dennis Bromley. Utah State
University, Doctoral dissertation 1993

A new take on on-the-job training. Margaret Vickers.
Voc Ed J, Vol. 69, No. 3: 22-23 Mr 94

Case study of staff development workshop examining
the application of teacher education and cooperative
learning rescarch in business education. Margaret King.
Northern Hlinois University, Doctoral disscrtation 1993

CBE--cooperation at its best. Margaret Hartman. NJ
BE Obs, Vol. 66: 31-35 93-94

CO-OP = workplace readiness for America 2000.
Linda Rosenblatt. NJ BE Obs, Vol. 66: 80-87 93-94

Cooperative work experience programs in Brooklyn,
New York, high schools. Yolanda Bonilla-Cruz.
Ichman College, Master's thesis 1993

BEST COPY AVAILARLE
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Linking apprenticeship with tech prep. Lynne M. Gilli
and Angclo C. Gilli, St. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr94

No four walls could hold this school. Ann Dykman.
Voc Ed J, Vol. 69, No. 3: 26-27, 46 Mr 94

On-the-job training programs. Greg Samples. Kan Bus
Tchr, Vol. 47, No. 2: 14-16 Spring 94

Rallying ‘round apprenticeship. Voc Ed J. Vol. 69, No.
3:24-25 Mr 94

The greenhouse effect: A work expe. ¢ence course for
reluctant learners. Martha B. Wilson. Clearinghs, Vol.
68, No. 1: 7-11 Sep/Oct 94

Time-honored or timewom? Solomon Hoberman. Voc
Ed J, Vol. 69, No. 3: 28-31 Mr 94

Using cooperative learning techniques to teach a unit
of level I sequential mathematics at the high school
level. Ronald A. Price. Lehmen College, Master’s
thesis 1993

Workplace basic skill testing: How this affects your
students. Geralyn E. Stephens and Lola Jackson.
MBEA Today, No. 5: 8-9 Dec 94

Youth apprenticeship programs— business and school
partnerships. William H. Cassidy. NBEA Yrbk, No.
32:18-2294

Technical Preparation Education

Book review: Opening minds, opening docrs by Dan
Hull. Angelo Gilli. Voc Ed J, Vol. 69, No. 2: 57 Feb
94

From high school to high wages. Joseph E. Pink. Voc
Ed J, Vol. 69, No. 5: 26-27.40 Mv 94

Linking apprenticeship with tech prep. Lynne M. Gilli
and Angelo C. Gilli, Sr. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr9o4

Marketing tech prep. Patty Williamson. Voc Ed J, Vol,
69, No. 2: 18-20.54 Feh 94

Tech prep accounting. Maryanne Ross and Carole P,
Swinchart. Bus Ed Forum, Vol. 48, No. 4: 37-39 Ap
94

The stages of concern of technival preparation educa-
tion among secondary and postsecondary vocational
ind academic classroom educators, guide “se counse-
lors, and admiinistrators. Bobbi . Denniset. Univer-
sity of Missouri - Columbia, Doctoral dissertation
1993

Workshop topic: Tech prep deveioping related aca-
demic and technical competence. B. Jure Schmidt and
Randall Wells. SIEC Rev, No. 124: 27-30 Nov 94

Q
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Vocational Education

A new take on on-the-job training. Margaret Vickers.
Voc Ed J, Vol. 69, No. 3: 22-23 Mr 94

An American youth apprenticeship program. Robert
S. Kline. MBEA Today, Vol. 60, No. 1: 5-7 Mr 94

At Butler Vo-Tech, students—-and teachers—still have
their uyes on the prizes. Voc Ed J, Vol. 69, No. 4: 32,43
Ap 94

Book review: How to shape up our nation’s schools
by Terrel H. Bell and Donna L. Elmquist. Angelo Gilli
and Lynne Gilli. Voc Ed J, Vol. 69, No. 1: 49 Ja 94

Book review: Vocational education in the 1990s 11 by
Craig Anderson and Larry C. Rampp. Patrick H.
O°Neill. Voc Ed J, Vol. 69, No. 4: 47 Ap 94

Bridges of leamning: The new community programmes
proposed for 1995-99—and stronger links with Cen-
tral and Eastern Europe. SIEC Rev, No. 123: 21-28
Ap 94

Building consensus. Irwin Kaplan and Walter Seymour.
Voc Ed J, Vol. 69, No. 1: 23-25 Ja 94

Consortium offers head start on manufacturing careers.
Ruymond C. Green. The J, Vol. 21, No. 8: 76-80 Mr
94

Curriculum development: Anan.t s ~¢ ae changes
affecting vocational business cducation. Laura A.
Wellstead and Lisa E. Gueldenzoph. OBT, Vol. 54: 1-
4 Nov 94

Doling the dollars. Michael Brustein and Marty
Mahler. Voc Ed J, Vol. 69, No. 7: 19-21,67 Oct 94

Effectiveness of the South Bronx Federal Job Corps
program in providing vocational training, high school
equivalency diplomas, and placement of students in
entry-level positions. Agustin Mcjia. Lehman College,
Master's thesis 1993

Electric avenue. Pat Ingles. Voc Ed J, Vol. 69, No. 5:
28-30 My 94

Everything new looks old again. Willard R, Daggett.
Voc Ed J, Vol. 69, No. 6: 26-27. 50 Sep 94

Factors which influence student choice of business sub-
jectsat Jane Addams Vocaticnal High School. Stephen
J -asene. Lehman College, Master's thesis 1993

Facts of life. Jerelyn B. Schultz. Voc Ed J, Vol. 69, No.
4:19-21.41 Ap 94

Fantasy as an education tool. Voc Ed J, Vol. 69, No. 6:
38-39 Sep 94

Following the ASE lead: A working model for national

certification. Everett Sutphin. Voc Ed J, Vol. 69, No.
1:26-27.48 Ja 94
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From high school to high wages. Joseph E. Pink. Voc
E4 J, Vol. 69, No. 5: 26-27,40 My 94

Getting computers to think. Particia G. Ross. Voc Ed
3, Vol. 69, No. 6: 30 Sep 94

Getting off the tracks. Dale Hudelson. Voc Ed J, Vol.
69, No. 7: 22-23,68 Oct 94

High performance education. Vemmon Luft. Voc Ed J,
Vol. 69, No. 4: 28-29 Ap 94

High schoolers learn job skills at student center.
Bemnadette L. Skobjak and Margaret A. Swingle. Voc
Ed J, Vol. 69, No. 1: 31 Ja 94

Home-grown lessons. Edward Pauly. Voc Ed J, Vol.
69, No. 7: 16-18,69 Oct 94

1saw it on TV, Bruce Maxwell. Voc Ed J, Vol. 69, No.
2:26-27,55 Feb 94

Implementing a student organization behind the walls
of a women's correctional facility. Gayle A. Kearns.
N & Q, Vol. 19, No. 1: 8-9,12 Spring 94

Industrial technology class welcomes the world. Tony
Suba. Voc Ed J, Vol. 69, No. 6: 32-33 Sep 94

Job outlook 2005: Where to find the good jobs. Kathy
Leftwich. Voc Ed J, Vol. 69, No. 7: 27-29 Oct 94

Let the reforms begin. Ann Dykman. Voc Ed J, Vol.
69, No. 7: 24-26,66 Oct 94

Linking apprenticeship with tech prep. Lynne .. Gilli
and Angelo C. Gilli, Sr. Voc Ed J, Vol. 69, No. 3: 32-
33 Mr 94

Mastering the multicultural mix. Bonnic Becker. Voc
Ed J, Vol. 69, No. 4: 22-23,42 Ap 94

Maximizing learning through youth apprenticeship
programs. Chery! E. P. Evanciew. Clearinghs, Vol. 68,
No. 2: 111-114 Nov/Dec 94

May the force be walloped. Sheila Thompson. Voc Ed
J, Vol. 69, No. 2: 21-23 Feb 94

Methodological content and teaching delivery used by
vocational teacher education faculty in university coun-
cil and other selected higher education institutions.
Robert Banry Blair. Louisiana State University, Doc-
toral dissertation 1993

National! skill standards. Gary Hoachlander and
Mikala L. Rahn. Voc Ed J, Vol. 69, No. 1: 20-22,47 Ja
94

New technologics and learning in the European Com-
munity. Betty Collis and Picter de Vries. The J, Vol.
21, No. 8: 83-87 Mr 94

No four walls could hold this school. Ann Dykman.
Voc Ed J, Vol. 69, No. 3: 26-27, 46 Mr 94

“No money blues.” Michacl S. Szabo. The J, Vol. 21,
No. 11: 80-82 Ju 94
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Outlook for generation X. Voc Ed J, Vol. 69, No. 4:
26-27 Ap 94

Partners for a better future. Sheena L. Majors. Voc Ed
J, Vol. 69, No. 5: 24-25 My 94

Quid pro quo. Voc Ed J, Vol. 69, No 5:22-23,39 My
94

Rallying ‘round apprenticeship. Voc Ed J, Vol. 69, No.
3:24-25 Mr 94

Ready for the techno world. Ann Dykman. Voc Ed J,
Vol. 69, No, 6: 28-29, 31-40 Sep 94

Reinventing education. Robert 1. Lerman. Voc Ed J,
Vol. 69, No. 3: 20-21,45 Mr 94

Restructuring schools on a service-industry model.
Daniel Holden. The J, Vol. 21, No. 8: 70-71 Mr 94

School to work opportunities. Dale Hudelson. Vo 7d
J, Vol. 69, No. 3: 17-19,48 Mr 94

School to work. Ginger Virkier. MBEA Today, Vol.
60, No. 1: 3 Mr 94

Science made fun. Otmar Silberstain and Lawrence
Brooke. Voc Ed J, Vol. 69, No. 3: 34-36 Mr 94

Selling voc ed. Alice Karen Hite. Voc Ed J, Vol. 69,
No. 2: 32-33 Feb 94

Seminar topic: The dual system of vocational training
in the Federal Republic of Germany. Leo Heimerer.
SIEC Rev, No. 124: 52-53 Nov 94

Shop talk: From campus office to gift store. Herbert
Amster. Voc Ed J, Vol. 69, No. 1: 30 Ja 94

Spotlight on technology. John F. Suddath. Voc Ed J,
Vol. 69, No. 6: 42-43 Scp 94

The big picturc. Barbara Malpiedi Kirby. Voc Ed J,
Vol. 69, No. 6: 44-45, 56 Sep 94

The real world meets the technical drawing curricu-
fum. Frank Saccente. The J, Vol. 21, No. 8: 72-74 Mr
94

This time, physics and chemistry. Reynaldo L.
Martinez, Jr. and Alan Badeaux. Voc Ed J, Vol. 69,
No. 4:30-31.46 Ap 94

Time-honored or timeworn? Solomon Hoberman. Voc
Ed J, Vol. 69, No. 3: 28-31 Mr 94

United they can. Ann Dykman. Voc Ed J, Vol. 69, No.
2:28-31 Feb 94

Vocational education: Talking turkey. Mike Warren.
Clearinghs, Vol. 67, No. 5: 245-246 My/Ju 94

What is quality voc ed? Richard L. Lynch, Carolyn
Cotton, Eddic Parker, Nancy Raynor, and Rosemary
Kolde. Voc Ed J, Vol. 69, No. 2: 34-36 Feb 94
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What’s the plan? Marty Lenzini Murray. Voc Ed J. Vol.
69, No. 2: 24-25.56 Feb 94

Communications

A model curriculum for an advanced business com-
munications course. Esthel B. Allen and Mary Lou
Tomaszewski. ABA Proc, 213-218 94

Adapting corporate presentation skills training prac-
tices for use in a university classroom. Judith A_ Kolk.
ABC Bul, Vol. 57, No. 4: 1-8 Dec 94

Assessment methods for business communication:
Tests, portfolios, and surveys. Jo Allen. ABC Bul, Vol.
57.No. 3: 1-5 Sep 94

Book review: Blowing the whistle: The organizational
and legal implications for companies and employees.
Donald P. Rogers. J Bus Com, Vol. 31, No. 3: 235.
243 J194

Book review: Business & managerial communication:
New perspectives by Linda Driskill, June Ferrill, and
Marda Nicholson Steffey. Barb -a L. Austin. ABC Bul.
Vol. 57, No. 1: 60-61 Mr 92

Book review: Business and administrative communi-
cation by Kitty O. Locker. Elizabeth Blackburn
Brockman. ABC Bul, Vol. 57, No. 1: 61.62 M 94

Book review: Business communication by Chester
Wolford and Gretchen Vanneman. Ava Weinberger.
ABC Bul. Vol. 57, No. 2: 68-69 Ju 94

Book review: Business communication: Process and
product by Mary Ellen Guffey. Marilyn R. Chalupa.
ABC Bul, Vol. 57. No. 3: 43 Sep 94

Book review: Business communication: Theory and
application by Raymond V. Lesikar, John D. Pettit, Jr.,
and Nancy S. Darsey. Charles M. Ray. ABC Bul. Vol.
57, No. 3: 44 Sep 94

Book review: Communication and negotiation by
Linda L. Putnam and Michael E. Roloftl Daphne A
Jameson. J Bus Com, Vol. 31, No. 1: 88-90 Ja 94

Book review: Corporate magazines of the United States
by Sam G. Riley. Daphne A Jameson. J Bus Com,
Vol. 31, No. 1: 86-88 Ja 94

Book review: Driving fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. Donald P. Rogers. J Bus Com.
Vol. 31, No. 3:235-243 3194

Book review: Effective communication in business by
Shirley Kuiper and Morris P Wolf. Karen Anding
Fontenot. ABC Bul, Val. 57, No. 2: 67-68 Ju 94

Book review: Signs, genres, and communities in tech-
nical communication by M. J. Killingsworth and M.
K. Gilbertson. Kristine L. Blair. ABC Bul, Vol. §7,
No. 2: 70-72 Ju 94
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Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino.
Kristine L. Blair. ABC Bul, Vol. 57. No. 1: 58-60 Mr
94

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Com, Vol. 31, No.
3:235-243 194

Boundaries and banners in business communication:
Does the personal report of communication apprehen-
sion measure the apprehension of managers as com-
municators? Douglas C. Smith, Sandra J. Nelson, and
Larry R. Smeltzer. ABC Bul, Vol. 57, No. 1: 27-32
Mr 94

Business communication and information technolo-
gics: Integration and methodology. Douglas A. Goings,
Al Williams, and Dianne W. Ross. ABA Proc, 181-
18794

Business conumunication as a discipline: Perceptions
of American Assembly of Collegiate Schools of Busi-
ness (AACSB)deans. Carol Blaszezynski. DPE J, Vol.
36, No. 4: 225-241 Fall 94

Business communication outcomes: An approach to
accountability. Joyce P. Logan and A. C. “Buddy”
Krizan. ABA Proc, 168-173 94

Business communications: A highly valued core course
in business administration. Jean C. Swanson, David
B. Mcinert, and Neil E. Swanson. JEB, Vol. 69, No. 4:
235-239 Mr/Ap 94

Classificd ads identify specific communication skills.
Karin McCallum. ABA Proc, 163-156 94

Comnwnicating effectively to a diverse workforce:
Moving from the traditional to the strategic. Linda S.
Munilla and Llovd N. Dosier. ABA Proc, 209-212 94

Communicating realistically: Taking account of poti-
tics in internal business communications. Nancie
Fimbel. J Bus Com, Vol. 31, No. 1: 7-26 Ja 94

Comparative analysis of communication skills needed
by coliege of business majors. Richard D.
Featheringham, Susan K. Switzer, and Larry .. Tho-
mas. ABA Proc, 148-156 94

Confessions of a rescarcher: A reply to Kitty Locker.
Larry R. Smeltzer. J Bus Com, Vol. 31, No. 2: 157-
159 Ap 94

CPA and student perceptions of communication barri-
crs during an audit. Steven Golen, ABEA J, Vol. 12,
No. 1: 40-45 Spring 94

Critical thinking and communication skills in the ac-
counting curriculum: An experimental study. Patricia
Healy and Roberta Cable. ABA Proc, 157162 94

Cutting the cord: Breakthroughs in wireless messag-
ing. Nancy Brumfield. Man Off Tech, Vol. 39, No. 10:
48-50 Oct 94
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Developing a university s computer learning center for
construction technology and management. Richard
Ryan and Scott Kramer. The J, Vol. 22. No. 2: 90-94
Sep 94

Developing collaborative insights and skills. Jack E.
Hulbert. ABC Bul, Vol. 57, No. 2: 53-56 Ju 94

Developing effective communication skills in post-
apartheid South Africa: A strategy for successful non-
governmental organizational leaders Grorgia W.
Bowser. ABA Proc, 104-111 94

Differences between formal and informal cormnmuni-
cation channels. J. David Johnson, William A.
Donohue, Charles K. Atkin, and Sally Johnson. J Bus
Com, Vol. 31, No. 2: 111-122 Ap %4

Enhancing business communication with group deci-
sion support systems. Milam Aiken and Jeanette Mar-
tin. ABC Bul, Vol. 57, No. 3: 24-26 Sep 94

Ethics and effectiveness as measured by communica-
tions in loan presentations. James B. Wehrley. Virgina
Polytechnic Institute and State University, Doctoral
dissertation 1993

Evaluating team projects in business communications.
Lifa Prigge. NJ BE Obs. Vol. 66: 17-22 93-94

Foreign language teaching: Initiating interpersonal
communication. Guenter G. Pfister. Clearinghs, Vol.
67,No. 3: 133-135 Ja/Feb 94

Impact of computer-user interface on document qual-
ity. Shirley Kuiper. J Bus Com, Vol. 31, No. 2: 125-
135 Ap 94

Improving business cthics with the Sapir-Whorf-
Korzybski hypothesis in business communication
classes. Franklin B. Krohn. JEB, Vol. 69, No. 6: 354-
358 JVAug 94

Integrating applicd academics: How to infuse commu-
nication skill. Eileen M. Dittmar. MBEA Today, No.
5:7 Dec 94

Integrating computer technology into the accounting
curriculum to enhance communication skills. Patricia
Healy, Raymond Reisig. and Barbara Farrell. ABA
Proc, 197-203 94

Interdisciplinary rescarch and disciplinary toleration:
A reply to Kitty Locker. Thomas Kent. J Bus Com.
Vol. 31. No. 2: 153-155 Ap 94

Keyboarding and its intluence on English skills devel-
opment. Narchzn Binti Hassan. Southem llinois Uni.
versity at Carbondale, Master’s thesis 1993

Making a collaboration work. Nancy Roundy Biyvler
and Charlotte Thralls. ABC Bul, Vol. 57, No. 1: 50-
52 Mr94

Management communication strategy in case assign-
ments: The double-tessage approach. Betsy Stevens
ABC Bul, Vol. 57, No. 3:20-22 Scp 94
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Our experience as collaborative ethnographers.
Deborah S. Bosley and Meg Morgan. ABC Bul, Vol.
57, No. 1: 53-55 Mr 94

Presidential address, Bernadine P. Branchaw. ABC Bul,
Vol. 57. No. 1: 4-6 Mr 94

Role-playing the employment interview. Frank Sligo.
ARC Bul, Vol. 57, No. 1: 36-39 Mr 94

Synchronizing information and establishing commu-
nications to compete in a giobal economy. Alan Ashton.
IRM J, Vol. 7. No. 1: 44-46 Winter 94

Tzaching communication in the new business para-
dign Michcle Zak. ABA Proc, 84-94 94

Teaching company research: Step-by-step instructions
for guiding students through a library assignment.
Paula R. Kaiser and Catherine K. Levinson. ABC Bul.
Vol. 57, No.3: 12-16 Scp 94

Teaching strategies for nonverbal skills. Jean
Mauschund and Susan Timm. DPE Instr Strat, Vol.
10. No. 3: |4 Scp 94

Teaching teamwork in a business communication
course. Retha H. Kilpatrick. NJ BE Obs, Vol. 66: 10-
16 93-94

The challenge of interdisciplinary research. Kitty O.
Locker. J Bus Com, Vol. 31, No. 2: 137-151 Ap 94

The communication audit as a class project. Roger N.
Conaway. ABC Bul, Vol. 57. No. 2: 39-43 Ju 94

The context for collaborative relationships. Jone
Rymer. ABC Bul. Vol. 57.No. 1: 48-50 Mr 94

The effect of compliance-gaining strategy choice and
communicator style on sales success. John Parrish-
Sprowl, Rod Carveth, and Marshalf Senk. J Bus Com,
Vol. 31, No. 4: 291-310 Oct 94

The history and development of business communica-
tion principles: 1776-1916. Mary T. Carbone. J Bus
Com. Vol. 31. No. 3: 173-193 J1 94

The performance appraisal interview: A multi-purpose
communication assignment. Judi Brownell. ABC Bul,
Vol. 57, No. 2: 11-21 Ju 94

The relative influence of interview communication
satisfaction on applicants’ recruitment interview deci-
sions. Steven M. Ralston and Rohert Brady. J Bus Com,
Vol. 31, No. 1: 61-77 Ja 94

The spacing etfect with implications for teaching busi-
ness communication. Dennis 1.aBonty and Lloyd W.
Bartholome. ABA Proc, 159-167 94

‘e traditional model and the collaborative model.
Richard H. Louth and Richard David Ramsey. ABC
13ul, Vol. 57. No. 2: 56-57 Ju 94

What motivates students to take husiness communica-
tion courses? Nelda Spinks and Barron Wells. ABA
Proc, 67-74 94
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Whipped cream on the pie? Metaphorical imagery.
Patricia Karathanos and Carolyn Rainey. Bus Ed Fo-
rum. Vol. 49, No. 1: 27-29 Oct 94

‘Why must I take Lusiness communication? Rosemary
Booth. ABC Bul, Vol. 57, No. 3: 27-28 Sep 94

Will individuals who need to improve their perfor-
mance the most, volunteer to receive videotaped feed-
back? Katherine A. Karl and Jery M, Kopf. J Bus Com,
Vol. 31, No.3:213-223 1194

Writing our way into discoursc community. Kelly
Belanger and Elizabeth Blackbum Brockman, ABC
Bul, Vol. 57, No. 1: 55-57 Mr 94

Written and oral communication apprchersion: Extent
and influence on writing variables. Douglas C. Smith
and Sandra J. Nelson. NABTE Rev, No. 21: 29-34 93
You oughta be in picturcs. Ellen Gragg Off Sys. Vol.
11, No. 6: 58-60 Ju 94

Business English

English skill development in keyboarding. Marcia A.
Anderson-Yates and Cora Mae Baker. DPE J. Vol. 36,
No. 3: 176-188 Summer 94

Keyboarding and its effects on speiling and language
arts achicvement. Sharon Wallace Nelson. Northwest
Missouri State University, Specialist thesis 1993

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O'Hare and William
C. Wood. JEB, Vol. 69, No. 5: 278-282 My/Ju 94

The influence of organizational culture on communi-
cation skills in publis accounting. Nancy S. Frydman
and Roberta J. Cable. ABA Proc, 134-140 94

“What is a dollar cut off, anyway?" An English com-
munication skills coursc for accounting students.
Kathleen Vance and Dale Fitzpatrick. ABA Proc, 141-
15094

Computer-based Communication,
Electronic Mail

A quick fax. Peter Davidson. Off Sys, Vol. 11, No. 10:
32, 34,36 (194

An overview of clectronic mail systems - present and
future. Robert Fireworker and Robert Sun. ABA Proc.
167-177 94

Augmenting instruction in business communication
courses with the Intemnct. Lance Cohen. ABC Bul, Vol,
37, No. 4:31-35 Dec 94

E-mail unites a campus. Don Hilton. Man Off’ Tech,
Vol. 39. No. 12: 40-41 Dec 94

o
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Electronic mail and electronic data interchange: Chal-
lenges to records management. Mary V. DuReaand J.
Michael Pemberton. Recs Mgt Qtly, Vol. 28, No. 4: 3-

4,6-8, 10-12, 59 Oct 94 -8

Electronic maii in the university environment: A case
study. Marsha Bayless. OSRA Proc, 141-149 Mr 94

Sending documents via e-mail. leff Hadfield. WP Mag,
Vol. 6, No. 5: 22-23 My 94

Strategies for teaching electronic mail. Marsha L.
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No. 2: 1-4 Ju 94

Teaching managerial finance through compressed
video: An altemnative for distance education. Frank T,
Magiera. JEB. Vol. 69. No. 5: 273-277 My/Ju 94

The law of electronic mail—the impact of the White
House case on vou! Donald S, Skupsky. Recs Mgt Qtly,
Vol. 28, No. 1:32, 36-37, 40 Ja 94

Computer-based Communication,
Presentations

Better presentations without slides. Roger C. Parker.
Pub, Vol. 9, No. 9: 82-88 Scp 94

CBT. CAI EPSS, and D¢ja Vu. Darlene F. Russ-Ef.
HRD Qily, Vol. 5. No. 3: 207-212 Fall 94

Computer-based and multimedia presentations. Pat R.
Graves and Joyce Kupsh. OSRA Proc. 26-31 Mr 94

Desktop publishing: lmage is everything. Lura K.
Romei. Man Off Tech. Vol. 39. No. 1: 8.9 Ja 94

High-end audio for multimedia environments. Lynn J.
McKell and Kenneth 13. McKell. The J. Vol. 22, No. 2:
83-88 Scp 94

Is multimedia the next literacy? Fred 1. Hofstetter. Ed
Tech Exchange. 6-13 Winter 94

Linking the language arts and content areas through
visual technology. Valerie J. Bristor and Suzanne V.
Drake. The J, Vol. 22, No. 2: 74-77 Sep 94

Mapping the leaming curve. Annctte Weintraub. Ed
Tech Exchange, Vol. 2, No. 2: 21-27 Fall 94

Meet WordPerfect Presentations. Steve Dyson. WP
Mag. Vol. 6. No. 7: 47-50 1194

Mexico vivo: A foreign language multimedia applica-
tion. Edna Amiir Collin. Gonzalo Silverio. and Stacie
Hibino. Fd Tech Exchange. Vol. 2, No. 2: 14-19 Fall
94

Motivating facully to use multimedia as a lecture tool.
Martha C. Samunons. The J, Vol. 21. No. 7: 88-90 Feb
94

Multimedia computing: An overview. Sorel Reisman,

JEUC, Vol. 6, No. 4: 26-30 Fall 94




Multimedia presentations. Pat R. Graves and Joyce
Kupsh. DPE Instr Strat, Vol. 10, No. 4: 1-6 Dec 94

Proposal: Scalability in multimedia architecture. Gre-
gory Tropea and Dennis Rothermel. The J, Vol. 21,
No. 7: 84-87 Feb 94

Pursuing the American cultural imagination:
Technology's challenges and opportunitics. Carl Smith.
Ed Tech Exchange, 15-22 Winter 94

Selecting a hypermedia authoring program for CBT.
Nicholas Wulfekuhle. The J, Vol. 21, No. 7: 77-80
Feb 94

Showing off. Robert Lindstrom. Off Sys, Vol. 11, No.
2:20-24 Feb 94

Slide making on any budget. Bob Weibel. Pub. Vol. 9,
No. 9: 91-94 Scp 94

SPT: A newmcthodology for instruction. David Monti.
George Cicchetti, Thomas Goodkind, and Michael T.
Ganci. The J, Vol. 22, No. 1: 66-68 Aug 94

Steps, roads, funncls. galaxies: metaphors for design-
ing interactive presentations. Robert Stanley. The J,
Vol. 22, No. 5: 57-61 Dec 94

Taking a second lovk. Joan Huntley, Paut Soderhahl.
and Greg Fasley. The J, Vol. 21, No. 7:91.97 Feb 94

The German newsroom: Writing German through
multimedia. Robert S. Hart. Ed Tech Exchange, Vol.
2, No. 2: 6-12 Fall 94

What's wrong with multimedia in higher education?
Martin B. Solomon. The J, Vol. 21, No. 7: 81-83 Feb
94

B Computer-based Communication,

B Tclecommunications

B A state telecommuiscations architecture for technol-

| ogy transfer. William R. Maule. IRM J, Vol. 7. No. 1:

| 34-43 Winter 94

Another stop on the information highway. Man Off

Tech, Vol. 30, No. 4: 44 Ap 94

Book review: Information technology on the move:
Technical and behavioural evaluations of mobile tele-
communications by Geoffrey Underwood, Jean 1D, M.
Underwood, Fraser Sommerville, and Willem
Hengeveld. Edward J. Szewczack. IRM J, Vol. 7, No.
2: 39-40 Spring 94

Book review: Telecommunications and development
in Africa by B. A. Kiplagat and M. C. M. Wemer. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 4- 42-44 I'all
94

Book review: Improving quality of life in Asia with

information technology and telecommunications. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 2: 44-46

Spring 94
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Consumer experiences calling totl-free corporate
hotlines. Charles L. Martin and Denise T. Smart. J Bus
Com, Vol. 31, No. 3: 195-212 J1 94

Lotus Notes: Leaming through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr 94

Phone system survives L. A. carthquake. Man Off Tech,
Vol. 30, No. 4: 44 Ap 94

Telecommunication technologics: Use and investment
patterns in U.S. multinational corporations. Laku
Chidambaram and William G. Chismar. J Global IM,
Vol. 2, No. 4: 5-17 Fall 94

Telecommunications—end-user network manuals. Jan
Spicer. OSRA Proc, 91-96 Mr 94

“Texas facility serves as a hub for distance learning.
Jennie Ball and Bob Crook. The J, Vol. 22, No. 5: 64-
68 Dec 94

The status of telecommunications instruction in New
Jersey public high schools. Frances Neceskas.
Montclair State College, Master's thesis 1993

‘The adoption of cellular telephone technology: A com-
parative analysis. Linds Duxbury, Chrstopher Higgins,
and Robert Tannebaum. OSR J. Vol. 12, No. 2: 3-16
Spring 94

Teward a global telematics policy. Lech 1. Janczewski
and Andrew S. Targowski. J Global IM, Vol. 2, No. 2:
30-41 Spring 94

Verdict: Successtul audioconferencing, Man Off Tech,
Vol. 30. No. 4: 45 Ap 94

Workshop topic: Telecommunications—- Internet. Rob-
ert Kriebel. SIEC Rev. No. 124: 19-22 Nov 94

Listening

A short classroom unit. but a significant improvement,
in listening ability. Thomas [.. Means and Gary S.
Klein, ABC Bul. Vol. 57. No. 4: 13-17 Dee 94

Listening. Phyllis Baker. J CR. Vol. §5, No. 7: 38-39
My 94

Teaching listening: Some thoughts on behavioral ap-

proaches. Judi Brownell. ABC Bul. Vol. 57, No. 4:
19-26 Dec 94

Multicultural

Anew model for tutoring international students in busi-
ness communication. Ester J. Winter and Janet K. Win-
ter. ABA Proc, 278-286 94

A review of cross-cultural research on human resource
development. Carol 1. Hansen and Ann K. Brooks.
HRD Qtly, Vol. §, No. 1: 55-74 Spring 94
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Arole-playing exercise for analyzing intercultural com-
munication. Carol M. Lehman and G. Stephen Taylor.
ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

A three-axis model for conceptualizing the relevant
elements involved in cross-cultural training. Glenn E.
“Gus” Baker, Tijjani Mohammed, and Mike Boyle.
PIQ, Vol. 7, No. 2: 27-3794

Advancing research in international business commu-
nication. David A. Victor. ABC Bul, Vol. 57, No. 3:
41-42 Sep 94

An educational excursion into thinking globally. LeAne
H. Rutherford. ABC Bul, Vol. 57, No. 1: 7-10 Mr 94

Attitude scale methodology: Cross-cultural implica-
tions. Julic H. Yu, Charles F. Keown, and Laurence
W. Jacobs. J Global Mkt, Vol. 6, No. 2: 45-64 93

Communicating internationally with people from the
Mediterranean Island of Cyprus. Diana J. Green. ABA
Proc, 272-277 94

Communications and communications technology used
betweeen United States-based firms and their produs-
tion facilities in Mexico. Lila D. Waldman. OSRA Proc,
130-135 Mr 94

Cross-cultural issues in information systems research:
A research program. Klara G. Nelson and Thomas D.
Clark, Jr. J Global IM, Vol. 2, No. 4: 19-29 Fall 94

Cross-cultural tourism marketing research: An assess-
ment and recommendations for future studies. Frédéric

Dimanche. J Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94

Cultural diversity: Practitioners offer first-hand do’s
and don'ts. Myrena S. Jennings and Janna P. Vice.
KBEA }, 10-11 Spring 94

Diverse networked leaming in a binational environ-
ment. Armando A. Arias, Jr., and Beryl L. Bellman.
Ed Tech Exchange, Vol. 2, No. 1: 14-21 Spring 94

Diversity on a shoestring: Repurposing traditional ac-
tivitics in the business communication classroom. Rob-
ert Fulkerth. ABC Bul, Vol. 57, No. 4: 41-43 Dec 94

Encouraging international business students to write
better in classes. Peter 1. Hackbert and David
Chapman. ABA Proc, 151-158 94

Ethnocentrism and universalism: Implications for in-
ternational business. Abbas J. Ali and Krish S.
Krishnan. J Teach Int Bus, Vol. §, No. 3: 79-94 94

Expanding horizons overseas. Burt Kaliski. NBEA
Yrbk, No. 32: 142-152 94

Finding intercultural business communication rescarch
sites in companies. Linda Driskill and Peggy Shaw.
ADBC Bul, Vol. 57, No. 3: 37-39 Scp 94
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Fore! Forward on the course of diversity. Paula J.
Pomerenke. ABC Bul, Vol. 57, No. 4: 43-44 Dec 94

Guidelines for formatting a socially acceptable British
business letter. James Calvert Scott. ABA Proc, 264-
27194

Increasing business foreign-language skills in the
United Kingdom: An early assessment. James Calvert
Scott and Louise Canning. ABA Proc, 95-103 94

Integration of international students and curriculum
into business communication courses at institutions of
higher education. Diana J. Green. ABA Proc, 112-118
94

Intercultural communication: A key element in global
strategy. Barron Wells and Nelda Spinks. ABA Proc,
249-256 94

Internationalization of organizational behavior: Devel-
opment of cultural awareness and management of di-
versity within the classroom. Lars Larson and Joy
Benson. J Teach Int Bus, Vol. $, No. 3: 63-78 94

Mastering the multicultural mix. Bonnie Becker. Voc
Ed J, Vol. 69, No. 4: 22-23,42 Ap 94

Multicultural communication concepts in the business
communication course. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 40-41 Mr 94

Oral communication competency assessment and cul-
tural diversity. Sherwyn P. Morreale, Adelina M.
Gomez, and Pamela Shockley-Zalabak. ABA Proc,
126-140 94

Overcoming intercultural communicaticn barriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Strategies for overcoming barriers inherent in cross-
culturalresearch. Daphne A. Jameson. ABC Bul, Vol.
57, No. 3:39-40 Scp 94

Teaching an international business communication
course. James Calvert Scott. ABC Bul, Vol. $7,No. 1:
44-45 Mr 94

Teaching English business writing to Chinese-speak-
ing business students. Linda Beamer. ABC Bul, Vol.
57,No. 1: 12-18 Mr 94

The role of communication in global business. Rich-
ard David Ramscy. ABC Bul, Vol. 57, No. 1: 45-47
Mr 94

Think globally, act locally. Joan F. Vesper. ABC Bul,
Vol. 57, No. 4: 44-46 Dec 94

Training methodotogies perceived as effective for in-
tercultural communication preparation in intemationu!
business. Roberta H. Krapels and Lillian H. Chaney.
ABA Proc, 241-248 94
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Business Education Index

Writing

A comment to contextualize performance and readabil-
ity: A comparison of annual reports of profitable and
unprofitable corporations. Michael John Jones. J Bus
Com, Vol. 31, No. 3: 225-230 j194

Gaining support for user testing. Carla Weiner. ABC
Bul, Vol. 57, No. 4: 51-54 Dec 94

Evaluating oral presentations. Robert 8. Kline and
Edna C. Ward. WNews, Vol. 43, No. 1: 32-35 Fali 94

Literacy pattems of production workers in small manu-
facturing companies in the Ok lahoma City Metroplex.
Gary Green and Bobby R. Sloan. HRD Qtly, Vol. 5,
No. 3: 269-276 Fali 94

Oral communication skills instruction in business
schools. William J. Wardrope and Marsha L. Bayless.
JEB, Vol. 69, No. 3: 132-135 Ja/Feb 94

Performance and readability: A responseto Jones™ com-
ment. Ram Subramanian, Robert G. Insley, and Rodiey
D. Blackweil. J Bus Com, Vol. 31, No. 3: 231-233 J1
94

Reader-based document testing at VA. Reva Daniel.
ABC Bul, Vol. 57. No. 4: 54-58 Dec 94

Reviewing the practice of document testing. Rebecca
E. Bumett. ABC Bui, Vol. 57, No. 4: 47-48 Dec 94

The value of usability testing in document design. Anita
D. Wright. ABC Bul, Vol. 57, No. 4: 48-51 Dec 94

Speaking

Book review: The confident speaker: How to master
fear and persuade an audience by Ray Harlan. Lia D.
Kambhi-Stein. ABC Bul, Vol. 57, No. 2: 69-70 Ju 94

Communication apprehension, interpretive styles,
preparation, and performance in oral bricfing. Gail
Fann Thomas, Walter G. Tymon, Jr, and Kenneth W.
Thomas. J Bus Com, Vol. 31, No. 4: 311-326 Oct 94

Do speech courses serve the business student? John H.
Harris. JEB, Vol. 70, No. 1: 30-32 Scp/Oct 94

Enliven your oral presentation assignment. Mary Fllen
Nourse and Irene Hardy. Bus Ed Forum, Vol. 49, No.
2:27-28 Dec 94

Oral communication competency assessment and cul-
tural diversity. Sherwyn P. Morrcale, Adelina M.
Gomez, and Pamela Shockley-Zalabak. ABA Proc,
126-140 94

Oral communication skills instruction in business
schools. William J, Wardrope and Marsha L. Bayless.
JEB, Vol. 69, No. 3: 132-135 Ja/Feb 94

Teaching students to make busincss presentations rather
than specches. Linda Beamer and Gretchen N. Vik.
ABA Proc, 219-225 94
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A case study in business writing: An examination of
documents written by executives and managers. Leona
M. Gallion and C. Bruce Kavan. ABC Bul, Vol. 57,
No. 4:9-11 Dec 94

A comparative study of teaching proofreading and d-
iting skills using the traditional method only versus
the traditional method combined with computer-
assisted instruction in business communications and
reports classes. Marilyn Shanahan and Donna
Holmquist. DPE J, Vol. 36, No. 4: 203-214 Fall 94

A study of business administrators’ computer usage in
preparation of written communication. Frank Andera.
ABA Proc, 178-184 94

An analysis of the relationship of writing ability, writ-
ing apprehension. and the interrelationship of peer re-
view activities. Jean Mauschund. Northern 1llinois
University, Doctoral dissertation 1993

An cfficient approach to writing across the curriculum:
Microthemes in accounting classes. R. Michae! Gar-
ner. JEB, Vol. 69, No. 4: 211-216 Mr/Ap 94

An integratiowinservice model that works. Dick Paul.
The J. Vol. 21, No. 9: 60-62 Ap 94

Another look at teaching the extemal negative mes-
sage. Marcia Mascolini. ABC Bul, Vol. 57, No. 2: 45-
47 Ju 94

Book -eview: How to write proposals that produce by
Jocl P Bowman and Bemadine P. Branchaw. Cecilia
S. Donohue. ABC Bul, Vol. 57, No. 1: 58 Mr 94

Business communication students’ perceptions of their
future roles in document origination. Theresa Nottroft.
Southern Hinois University at Carbondale, Specialist
thesis 1993

Collaborative planning and trans “>rming knowledge.
David L. Wallace. J Bus Com, Vol. 31, No. 1: 41-60
Ja94

Do the “write” thing Jackie Biel. Off Sys, Vol. 11,
No. 9: 56, 58 Scp 94

Doublespeak and euphemisms in education. Jerry L.
Pulley. Clearinghs, Vol. 67, No. 5: 271-273 My/Ju 94

Effects of an electronic meeting system group writing
tool on the quality of written documents. Annette C.
Easton, Nancy S. Eickelmann, and Maric E. Flatley. J
Bus Com, Vol. 31, No. 1: 27-40 Ja 94

Encouraging international business students to write
better in classes. Peter H. Hackbert and David
Chapman. ABA Proc, 151-158 94

Exploring references for improved writing. Jean
Mauschund. ABC Bul, Vol. 57, No. 2: 49-50 Ju 94

Grammatik S for Windows: Random thoughts from a
whitc, male, middie-class German-Canadian, Richard
Mende. ABC Bul, Vol. 57, No. 3:9-11 Sep 94
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Helping business writing students improve as docu-
ment designers. Jerome Curry. ABC Bul, Vol. 57, No.
3: 17-19 Sep 94

Holistic scoring for measuring and promoting improve-
ment in writing skills. Jack L. Dyer, Daniel Thorne,
and John Gump. JEB, Vol. 69, No. 4: 226-230 Mr/Ap
94

How teachers and students view the task of report writ-
ing. Mary C. McMackin. Clearinghs, Vol. 68, No. 2:
107-110 Nov/Dec 94

Incorporating data collection and written reports in
microeconomics. Joyce P. Jacobsen. J Econ Ed, Vol.
25, No. 1: 31-43 Winter 94

Increasing the relevance of class assignments by re-
sponding toreal needs. Paula R. Kaiser. ABC Bul. Vol.
57, No. 2: 48-49 Ju 94

Managing the drafting process: Creating a new model
for the workplace. Barbara 1.. Shwom and Penny L.
Hirsh. ABC Bul, Vol. 57. No. 2: 1-10 Ju 94

Mapping: A collaborative activity for fun and profit.
Marilyn A. Dyrud. ABC Bul, Vol. 57, No. 2: 57-58 Ju
94

Messages, models. and messy world of memos.
Philip Eubanks. ABC Buy, Vol. 57, No. 1: 33-34 Mr
94

Perceived and assessed letter writing problems of bank-

ers—a descriptive study. Ellis A. Hayes and B. June

Schmidt. DPE J, Vol. 36, No. 2: 110-127 Spring 94
/l‘

Pitty the program chair: A brief guide to preparing
academic proposals. Joe! P. Bowman. ABC Bul. Vol.
57,No. 1: 63-65 Mr 94

Rereading bad news: Compliance-gaining features in
management memos. Carol David and Margaret Ann
Baker. J Bus Com, Vol. 31, No. 4: 267-290 Oct 94

Resume content and format-—d., the authoritics agree?
Beverly Culwel!-Block and Jean Anna Sellers. ABC
Bul, Vol. 57, No 4- 27-30 Dec 94

Resume content. Mary Alice Griffin and Patricia I ynn
Anderson. Bus Ed Forum, Vol. 48, No. 3: 11-14 Feb
94

Resume preparation. R. Neil Dortch. Bus Ed Forum,
Vol. 48, No. 4: 47-48 Ap 94

Resumes that work. David Kosorok WP Mag, Vol. 6.
No. 4: 26-31 Ap 94

Teaching business students to write performance ap-
praisals. Sandra J. Nelson and 1aura Macl.cod. ABC
Bul, Vol. 57, No. 3: 31-36 Sep 94

Teaching English business writing to Chincse-speak-
ing business students. Linda Beamer. ABC Bul, Vol.
57.No. 1: 12-18 Mr 94
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Teaching English: Style in writing. Stephen A.
Bemnhardt. Clearinghs, Vol. 67, No. 4: 181-182 Mr/
Ap 94

The role-playing joumal. Thomas P. Loughman. ABC
Bul, Vol. 57, No. 1: 35-36 Mr 94

The semester portfolio. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 34.35 Mr 94

Three sales letter themes: Taste it, try it, touch it.
Marsha L. Bayless, Christine Monica Irvine, and Mary
Ellen Murray. ABC Bul, Vol. 57, No. 3: 6-8 Sep 94

Using Consumer Reports in the sales letter assignment.
Elwin Myers. ABC Bul, Vol. 57, No. 3: 29-30 Sep 94

Using small groups to develop editing skills. R.
DerMont Bell, Ted D. Stoddard, Devern J. Perry, and
Max L. Waters. ABC Bul, Vol. 57, No. 2: 50-52 Ju94

Using styles to enhance resumes. Martha E. Bradshaw
and Phyllis A. King. ABA Proc, 141-147 94

Using the claim letter. James D. Bell. Bus Ed Forum,
Vol. 48, No. 3: 42-43 Feb 94

Written communication skills of intemational business

persons. Mona Casady and Lynn Wasson. ABC Bul,
Vol. 57, No. 4: 36-40 Dec 94

Curriculum

Abhistorical review of significant events affecting busi-
ness education. Thomas H. Inman and Amola C.
Ownby. ABEA J. Vol. 12, No. 1: 1-10 Spring 94

A model for intenationalizing the business curricu-
tum. Robert S. Kline and Gerald Perselay. MBEA To-
day, No. 1: 6-7 Ja 94

A study of selected characteristics of New Jersey pub-
lic high schools and their refationship to business edu-
cation enrollments. Debra A. Robertson. Montclair
State College. Master s thesis 1993

An assessment of PC training trends with career impli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Business communication as a discipline: Perceptions
of American Assembly of Collegiate Schonls of Busi-
ness (AACSB) deans. Carol Blaszczynski. DPE J. Vol.
36, No. 4: 225-241 Fali 94

Computers, schools & familics: A radical vision for
public education. Jerry Debenham and Gerald R.
Smith. The J, Vol. 22, No. 1: 58-61 Aug 94

Consumption values and the choice of marketing elec-
tives: Treating students like customers. Thomas F.
Stafford. JME, 26-33 Summer 94
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Current status of records management rules used in
secondary and postsecondary business classes in South-
em [llinois. Leslie B. Robison. Southern lllinois Uni-
versity at Carbondale, Master’s thesis 1993

Curriculum development: An analysis of the changes
affecting vocational business education. Laura A.
Wellstead and Lisa E. Gueldenzoph. OBT. Vol. 54: 1-
4 Nov 94

Curriculum planning: An employer in-depth personal-
interview approach. Jan Spicer. J CIS, Vol. 34, No. 3:
34-40 Spring 94

Developing a curriculum to enhance teaching of rela-
tionship marketing. Joseph P. Cannon and Jagdish N.
Sheth. IME. 3-14 Summer 94

Education for enplovment as an integral concept within
the curriculum for kindergarten through twelfth grades.
Margaret Lois Lamb Sergent. University of
Wisconsin-—Superior, Master's thesis 1993

How the saber-tooth curriculum was taught—an alle-
gory. Laurie Brady. Clearinghs, Vol. 67, No. 4: 217-
219 Mr’Ap 94

Information systems (1S) competency assessnient: Are
business students prepared? Michael Hignite and Bar-
bara Nattinger. OSR J. Vol. 12, No. 3: 9-14 Summer
94

Integrating curriculum implementation and staff de-
velopment. Fentey B Scott. Clearinghs, Vol. 67. No.
3:157-160 Ja’Feb 94

International business competencies considered impor-
tant by Fortune Global 500 finms. Nancy D. Zeliff.
University of Missouri-Columbia, Doxtoral disscrta-
tion 1993

Let teachers develop u 2 curricutumy. Witliam C. Etwell.
Clearinghs, Vol. 67, No. 6: 343-344 JI"Aug 94

Office svstem curriculum revision project: Assump-
tions and general concepts. Bridget N. O"Conner, Rob-
ert Fidoten and Elizabeth A. Regan. OSRA Proc, 72-
90 Mr 94

Outcomes assessment: The role of business school and
program accrediting agencies. Edward A Henninger.
JEB, Vol. 69. No. 5: 296-298 My'Ju 94

Reflections on business education. Robert Gryder and
John L. Myers. ABEA J. Vol. 12. No. 1: 17-26 Spring
94

Relationship marketing: Time to enrich the marketing
cumriculum? Adrian Palmer. JME, 34-41 Summer 94

Structure, curriculum, and delivery of bustness and
marketing education: Perceived changes for the year
2000. Thomas Haynes and Ralph D. Wray. NABTE
Rev, No. 21: 25-28 93

The use of shorthand in Manhattan industries. Etleen
Morgan. Lehman College, Master’s thesis 1993
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A finance curriculum for a turbulent economic and
political era: The case of Central and Eastem Europe
and the former U.S.S.R. Allen Young. J Teach Int Bus,
Vol. 6. No. 2: 75-81 94

A framework for adapting a MS/MIS curriculumto a
changing environment. Thomas E. Sandman. J CIS,
Vol. 34, No. 2: 69-73 Winter 93-94

A mode! curriculum for an advanced business com-
munications course. Esthe! B. Allen and Mary Lou
Tomaszewski. ABA Proc, 213-218 94

A pilot study to determine student leaming outcomes
in a fundamentals of m~nagement information systems
course. Roberta farta Mohagen and Brenda
Finkenbinder. J C(S. Vol. 34. No. 3: 13-18 Spring 94

A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
William C. Wood, 1I. Danief J. Power. Roberta M.
Roth. and Leslie K. Duclos. JCIS. Vol. 34, No. 4: 21-
25 Summer 94

A survey of corporate executives' perceptions of col-
legiate intemational business preparation. Sara A. Hart.
Shirley H. Tucker. and Mitchell J. Muchsam. DPE J.
\ol. 36, No. 2. 96-109 Spring 94

Asurvey of institutional practices conceming the MBA
integrating experience. Jim McCambridge and Billy
M. Thomton. JEB. Vol. 69. No. 3: 163-166 Ja/Feb 94

ATQM study: Integrating the importance-performance
and intra-organization impact analyses. Hesan A
Quazi. Arthur L. Dolinsky, and Danicl F. Twomey.
Mid-Amer J Bus. Vol. 9, No. 1: 17-24 Spring 94

Academic directions of the 1S key issues. Jeung-Tai
Eddie Tang. Kwoting Fang. and Michael T. Tang. J
CIS. Vol. 34. No. 2: 74-78 Winter 93-94

Accountability and academic improvement on a de-
partmental level: One school's approach. Gus Gordon,
Charles E. Jordan. and M. J. Albin. JEB. Vol. 69, No.
5:288-291 My‘Ju 94

Accounting graduates and their employers: Implica-
tions for teaching and curriculum. Ralph W. Lindeman
and William L. Welch. OBT. Vol. 54: 21-27 Nov 94

Advanced media technology prepares elementary stu-
dents for 21st century. The J, Vol. 21. No. 6: 47-48 Ja
94

An assessment model for computer experience. skills,
and attitudes of undergraduate business students. Ri-
chard G. Bom and C. William Cutimings. J CIS, Vol.
35.No. 1: 41-45 Fall 94

An efficient approach to writing across the curriculum:
Microthemes in accounting classes. R. Michact Gar-
ner. JEB. Vol. 69. No. 4: 211-216 Mr/Ap 94
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An intemational program: The master s degree in in-
tercultural m.snagement education. Joseph Antoine.
SIEC Rev, No. 123: 40-44 Ap 94

An overlooked opportunity: Instituting a formal eco-
nomics minor. Gregory M. Gelles and Walter D.
Johnson. J Econ Ed, Vol. 25. No. 3: 271-274 Summer
94

Assessing worldmindedness among students: An ex-
ploratory study. Hu 3san P. Rogers and C. M.
Kochunny. J Teach Int Lus. Vol. 5, No. 4: 17-3394

Assessment of information systems competency levels
of undergraduate business students. Michael Hignite
and Barbara Nattinger. OSRA Proc. 136-140 Mr 94

Cori.parative analysis of communication skills needed
by college of business majors. Richard D.
Featheringham. Susan K. Switzer. and Larry L.. Tho-
mas. ABA Proc. 148-156 94

Computer network administration. Robert M.
Schramm and Duance R. Moses. Bus Ed Forum. Vol.
48, No. 4: 42-44 Ap 94

Contemporary strategics for internationalization of
business curriculum. Manton C. Gihbs, Jr. J Teach Int
Bus. Vol. 5. No. 3: 1-9 94

Critical business trends: Views from a business school's
advisory board. R. Duane Ireland, Racgan M.
Ramsower and Gary R. Carini. JEB. Vol. 69. No. 4:
190-194 Mr/Ap 94

Determining underlying corporate viewpoints on in-
formation systems education eurricula. Dwight A,
Haworth and Francis J. Van Wetering. JEB. Vol. 69.
No. 5: 292-295 Myv/Ju 94

Distance leaming and post-graduate courses in retail
management. Adehina Broadbridge, Keri Davies. Paul
Freathy, and Leigh Sparks. J Teach Int Bus. \ol. 6.
No. 2: 21-38 94

Emergence and development of a university curricu-
lum for corporate environmental responsibility C.
Anthony dit3enedetto and Rajan Chandran. 1 Teach
Int Bus. Vol. §, No. 112: 7791 93

Environmental ethics and analysis in intemational busi-
ness courses: A preliminary proposal. Charles M.
Newman, IL J Teach Int Bus, Vol. 5, No. 1-2: 93-10%
93

Environmental ethics in international business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. J Teach Int Bus. \ol. 5. No. 12:
123-140 93

Environmental cthics in intemational business educa-
tion: Descriptive and preseriptive dimensions Debbie
M. Thome. J Teach Int Bus. \ol. §.No. 172 109-122
93
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Environmental knowledge and attitudes of faculty:
Business versus arts and sciences. Raymond Benton,
Jr. JEB, Vol. 70, No. 1: 12-15 Sep/Oct 94

Establishing international activities at a business col-
lege. Erik Lange. SIEC Rev, No. 123: 29-36 Ap 94

GMAT scores and undergraduate GPAs as predictors
of performance in graduate business programs. Rob-
ert E. Wright and John C. Palmer. JEB, Vol. 69, No. 6:
344-348 Ji/Aug 94

Go to college and see the world (and often leamn little).
Albert A Blum. J Teach Int Bus, Vol. 6, No. 2: 103-
11294

Higi:c--order thinking in MIS. Nikunj P. Dalal. J CIS,
Vol. 34. No. 4: 2€-30 Summer 94

How should intemational accounting be taught? In-
sights from the international business discipline.
Mohammad S. Bazaz and Ravi Parameswaran. J Teach
Int Bus, Vol. 5, No. 4: 51-68 94

Implementing lacal area network management into the
office information systems curriculum. Robert M.
Schramm and Duane R. Moses. OSRA Proc, 196-201
Mr 94

Infonmation literacy aid the business schools. Douglass
K. Hawes. JEB. Vol. 70. No. I: 5461 Sep/Oct 94

Information systems integration: A future forecast a
proposed curriculum rationale. Leonard B. Kruk.
OSRA Proc, 188-195 M 94

Information technology knowledge and skills for
MBAs: Non-MIS faculty's perspective. V. A.
Quarstein, H. V. Ramakrishna. and B. S. Vijayaraman.
JEB. Vol. 69, No. 4: 204-210 Mr/Ap 94

Integration of intemiational students and curriculum
into business communication courses at institutions of
higher education. Diana J. Green. ABA Proc. 112-118
94

Intemational business and the undergraduate student:
Astudy of perceptions and attitudes. Kenneth R. Tillery,
Kermit (i. Cudd. and Arthur 1. Rutledge. J Teach Int
Bus. Vol. 5. No. 3:41-62 94

Intemational knowledge among Washmgton DC arca
university students: Implications for international busi-
ness education M. Kavossi. J. Frank. and H. Assar. J
Teach Int Bus. Vol. 6, No. 1: 1-1794

Meaningfulness and community in the classroom: The
role of teamwork in business education. Tina L.
Robbins. JEB, Vol 69, No. 6: 312-316 JI/Aug 94

MIS faculty's perspective on the structure and content
of information technology courses in MBA programs.
B. 8. Vijayaraman. . V. Ramakrishna, and V. A
Quarstein. J CIS. Vol. 34, No. 3: 72.78 Spring 94
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Mission based strategies for internationalizing U.S.
business schools. Ben L. Kedia and T. Bettina
Comwell. J Teach Int Bus, Vol. §, No. 3: 11-29 94

Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Donald R. Andrews,
Charles W. Roe, Uday S. Tate, and Rammohan
Yallapragada. Mid-Amer J Bus, Vol. 9, No. 1: 25-30
Spring 94

Preferences of the American Assembly of Collegiate
Schools of Business. Robert H. Jantzen and Thomas
A. Pendleton. JEB, Vol. 70, No. 1: 6-11 Sep/Oct 94

Preparing students to work for sustatnability: Teach-
ing 1s if the earth’s future mattered. Gordon P. Rands.
2 ieach Int Bus, Vol. 5, No. 1/2: 19-46 93

Recent trends in undergraduate economics degrees.
John J. Siegfried and Charles E. Scott. J Econ Ed, Vol.
25, No. 3: 281-286 Summer 94

Requisite skills for new business graduates: Recruit-
ers’ views. James J. Jiang. J CIS, Vol. 35, No. 1: 28-
30 Fali 94

Six not-so-simple things intemational business academ-
ics can do to save the earth. Mark Starik. J Teach Int
Bus, Vol. 5, No. 1/2: 47-61 93

Student internships: Viewpoints from AACSB schools.
Nelda Spinks and Barron Wells. DPE J, Vol. 36, No,
2: 81-95 Spring 94

The environmental imperative in international busi-
ness education. Rogene A. Buchholz. J Teach Int Bus,
Vol. 5, No. 1/2: 141-173 93

The greening of business schools. S. M. Jameel Hasan.
J Teach Int Bus. Vol. §, No. 172: 9-18 93

The greening of international marketing. Paul A.
Herbig and Danicl D. Butler. J Teach Int Bus, Vol. S,
No. 1/2: 63-76 93

The status and perceptions of university outcomes as-
sessment in economics. James P. McCoy. Don Cham-
berlain, and Rob Seay. J Econ Ed. Vol. 25.No. 4: 358-
366 Fall 94

The symbiosis of liberal arts and international busi-
ness. Zafar V. Ahmed and Franklin B. Krohn. JEB,
Vol. 69, No. 4: 199-203 Mr/Ap 94

Two-year office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap 94

What's wrong with multimedsa in higher education?
Martin 13. Solomon. The J, Vol. 21, No. 7: 81-83 Feh
94

Workshop topic: International contact with husiness
schools. Ana Garcia de Oteyza Fermandez-Cid. S1EC
Rev, No. 124: 18-19 Nov 94
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Elementary

Evaluation of magnet schools: Mcthodological issues
and concemns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Leamning style: An analysis of factors affecting key-
boarding achievement of elementary school students.
Carolee Sormunen. DPE J, Vol. 35, No. 1: 26-38 Win-
ter 93 :

Graduate

An empirical .nvestigation of the MBA admission cri-
teria for nontraditional programs. M. Robert Carver,
Jr., and Thomas E. King. JEB, Vol. 70, No. 2: 95-98
Nov/Dec 94

The coming of age of business logistics. Stephen Hays
Russell. JEB. Vol. 70, No. 2: 91-94 Nov/Dec 94

Junior High/Middle School

Evaluation of magnet schools: Mcthodological issues
and concerns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Instructor effects in economics in elementary and jun-
ior high schools. William Bosshardt and Michael Watts.
J Econ Ed, Vol. 25, No. 3: 195-211 Summer 94

Middle school mathematics: Student empowerment
through quality innovations. Rhoda Powers Collins.
Clearinghs, Vol. 67, No. 4: 180-181 Mr/Ap 94

Middle school science: A problem-solving orientation.

Rhoda Powers Collins. Clearinghs. Vol. 68, No. 1: 5-6
Sep/Oct 94

Postsecondary/Community College

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEB, Vol. 69, No. 6:339-343 J/Aug
94

Factors influcncing student attrition in health majors
at the Northwest Technical College—East Grand
Forks. Polly M. Olson. Universtity of North Dakota.
Master’s thesis 93

Identification and validation of competencies essential
for clerical/secretarial occupations with implications
for competency-based curriculum development. Wayne
Moore. Temple University, Doctoral dissertation 1993

Statement no. §5 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19-20 Oct 94

Student need for work and family curriculum inclu-
sion at Northwest Technical College —-East Grand
Forks, Minnesota. Caryn Stevens Mohr. University of
**orth Dakota, Master's thesis 1993
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A study of the implementation of international studies
at the secondary level. Carol C. Null. Northwest Mis-
souri State University, Specialist thesis 1993

A study to determine what computer competencies are
necessary for a college-bound student from the Acad-
emy of the Holy Angels. Dee A. Harraka. Montclair
State College, Master’s thesis 1993

A survey of state employment service managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Feb 94

A survey of students in secondary business programs:
Career objectives and developed competencies. Valerie
McCook. University of Minnesota, Master's thesis
1993

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32:35-4594

Are shorthand skills still wanted inindustry today? Lisa
Collins. Northwest Missouri State Universiiy Special-
ist thesis 1993

Cooperative work experience programs in Brooklyn,
New York, High Schools. Yolanda Bonilla-Cruz.
Lehman College, Master’s thesis 1993

Groupware: Concepts and implications for secondary
school business curricula. Mary Ellen Adams and
Douglas K. Smith. Bus Ed Forum, Vol. 49, No. 2: 37-
38 Dec94 -

Identification of entry-level computer competencies for
secretaries and administrative assistants in South Caro-
lina. Christine M. Haff. University of South Carolina,
Doctoral dissertation 1993

In pursuit of virtual leaming alliances: A passion to
integrate curriculum and instruction. Thomas Havnes.
NBEA Yrbk, No. 32: 4665 94

International business in secondary education: What
should be taught? Dorothy Ann Sanchez and Eliczer
Geisler. J Teach Int Bus, Vol. 5, No. 4: 69-85 94

Microcomputer systems, software packages, and com-
puter competencies used in business and industry com-
pared with sccondary schools in New York City.
Theresa Geoghegan. Lehman College, Master 's thesis
1993

Needed. A team approach to updating the business
cducation curriculum. Anthony H. La Salle. NJ BE
Obs, Vol. 66: 55-58 93-94

Preparing students for a changing work world. James
E. Miles. NBEA Yrbk, No. 32: 66-80 94

Problem solving aptitude among secondary marketing
cducation students. Robest L. Fritz. Mkt Edu J, Vol.
19: 45-60 93
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Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
marketing education programs. Nancy S. Ruff. Mkt
Edu J, Vol. 19:61-7793

The administrative steps for implementing applied aca-
demics. Mari C. Shaw. NBEA Yrbk, No. 32: 23-34
94

The status of telecommunications instruction in New
Jersey public high schools. Frances Neceskas.
Montclair State College, Master’s thesis 1993

The transition period in restructuring high schools:
Teachers as leaders. Kenneth J. Tewel. Clearinghs, Vol.
67, No. 6: 331-336 JI/Aug 94

Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sec-
ondary principals in the Pacific Northwest. Debbie
Brumley, Constance Pollard and Martha C. Yopp. DPE
J, Vol. 35, No. 1: 39-50 Winter 93

What'’s happening in Kentucky's secondary business
education programs. Joyce P. Logan and A. C. Krizan.
KBEA J, 12-13 Spring 94

Wisconsin high schools and ethics instruction: Are
business teachers integrating ethics concepts into busi-
ness curriculum? Kathryn Holly Fox. University of
Wisconsin—Whitewater, Master’s thesis 1993

Youth apprenticeship programs—business and school

partnerships. William H. Cassidy. NBEA Yrbk, No.
32:18-2294

Document Design and
Processing

A real-world project for a desktop publishing course.
James D. Marsden. ABC Bul, Vol. 57, No. 2: 33-38
Jug4

Business communication students’ perceptions of their
future roles in document origination. Theresa Notiroft.
Southemn lllinois University at Carbondale, Specialist
thesis 1993

How to store a gigabyte. Jeanette Borzo. Pub, Vol. 9,
No. 5: 57-62 My 94

Mind your scanners. Alan S. Horowitz. Off Sys, Vol.
11, No. 12: 28-31 Dec 94

Reader-based document testing at VA, Reva Daniel.
ABC Bul, Vol. 57, No. 4: 54-58 Dec 94

Reviewing the practice of docurnent testing, Rebecca
E. Bumett. ARC Bul, Vol. 57, No. 4: 47-48 Dec 94

Showing off. Robert Lindstrom. Off Sys, Vol. 11, No.
2:20-24 Feb 94
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Ten tips for trouble-free printing. Becky J. Beck and
Scott Echols. WP Mag, Vol. 6, No. 6: 61-63 Ju 94

The machines that bind. Frederick W. Nevin. Off Sys,
Vol. 11, No. 2: 25-27 Feb 94

The perfect publishing PC. Skye Lininger. Pub, Vol. 9,
No. 4: 64-66 Ap 94

The quad squad. Bob Weibel. Pub, Vol. 9, No. 11: 91-
92, 94, 96 Nov 94

The value of usability testing in document design. Anita
D. Wright. ABC Bul, Vol. 57, No. 4: 48-51 Dec 94

Transferring text between programs. Gavle G.
Humpherys. WP Mag. Vol. 6, No. 2: 44-48 Feb 94

Windows dressing. Kathy Yakal. Off Sys, Voi. 11, No.
8:38-39 Aug 94

You choose the ncws. Mark Henricks. Off Sys, Vol.
11, No. 5: 14-16 My 94

Desktop Publishing Applications

3D models from the ground up. Stuart Sifverstone. Pub,
Vol. 9, No. 1: 20-25 Ja 94

A guide to professional printing. Angela . Ash. WP
Mag, Vol. 6, No. 7: 27-29 JI 94

A new day for imagesetters. Jeanctte Borzo. Pub, Vol.
9. No. 9: 46-55 Sep 94

Adventures with phato CD). Pat Soberanis. Pub. Vol.
9. No. 3: 26-27,29-30 Mr 94

All the news that’s fit to transmit. Anita Dennis. Pub,
Vol. 9, No. 7: 51-56 J1 94

Captions that capture attention. Angela ). Ash. WP
Mag, Vol. 6, No. 5: 53-54, 56 My 94

Desktop publishing ona budget. William Feldman and
Patti Feldman. Off Sys, Vol. 11, No. 12: 32, 34,36-37
Dec 94

Desktop publishing: lmage is everything. Lura K.
Romei. Man Off Tech, Vol. 39, No. 1: 89 Ja 94

Digital ads: Putting it all on the line. Susan Shiclds.
Pub, Vol. 9, No. 3: 94-37 Mr 94

Do’s & don’ts of desktop publishing. Lin Grensing-
Pophal. Off Sys, Vol. 11, No. 2: 15-16,1%8 Feb94

Documents on-line Anita Dennis. Pub, Vol 9, No. 4:
57-58,60,62 Ap 94

Getting the goods on CD-ROM. Anita Dennis. Pub,
Vol. 9, No. 10: 72-77 Oct 94

Grade "A” tutorials. Dems Faye. Pub, Vol 9, No. 7
67-72J194

Business Education Index

Image editing at full throttle. Christine A. DePedro.
Pub, Vol. 9, No. 7: 41.49 J1 94

Instant newsletters. Eiden Nelson. WP Mag, Vol. 6,
No. 7: 30-33 Ji 94

It’s not all roses. Russ Risko. Man Off Tech, Vol. 39,
No.1:11Ja94

Keyboarding to desktop publishing in middle school.
Sharon Andelora. NBEA Yrbk, No. 32: 7-17 94

Making a writer 'skeyboard. Angela D. Ash. WP Mag,
Vol. 6, No. 11: 57-59 Nov 94

Managing mountains of media. Ailcen Abernathy. Pub,
Vol. 9, No. 2: 18-25 Feb 94

Most valuable xtensions. Denis Faye. Pub, Vol. 9, No.
9: 74-87 Sep 94

Power publishing. Anita Dennis. Pub, Vol. 9, No. 5:
37.39-44 My 94

SGML is here to stay. Stephen Schettini and Liora
Alschuler. Pub, Vol. 9, No. 6: 71,73,75-78 Ju 94

Take vour best shot. Robin Levine. Pub, Vol. 9, No. 8:
69-78 Aug 94

The lowdown on guichdraw gx. Lisa Picarille. Pub,
Vol. 9, No. 12: 62-64, 66 Dec 94

Tussling with technology: A course in desktop pub-
lishing. Marilyn A. Dyrud. ABA Proc, 191-196 94

Who owns art in the digital era? Gene Gable. Pub, Vol.
9. No 2: 30-34,36.38.40,42 Feb 94

Graphics

A digital art project involving community college stu-
dents. Will Tait. The J, Vol. 22, No. 5: 54-56 Dec 94

Bla/ g windows in true color. Richard Jantz. Pub, Vol.
9, No. 8 81-82 Aug 94

Catalog your clip art. Scott Larsen and Kelly Paul
Merrill. WP Mag, Vol. 6, No. 1: 38-41 Ja 94

Coloring the comics. Jerry A. Sierra. Pub, Vol. 9, No.
7: 59-64 J194

Pop goes the picture. Ken Milbum. Pub, Vol. 9, No.
10: 80-87 Oct 94

Restoring the vision. Anita Dennis. Pub, Vol. 9, No. 9:
5$9-65 Sep 94

Scanncrs thatmarchto a different drum' Richard Jantz.
Pub, Vol. 9, No. 6: 84-88 Ju 94

Six ways to build an image. Jake Widman. Pub, Vol.
9, No |1 43-45,47-50, 52 Nav 94

Stide ntles. Richard Jantz and Jake Widnian. Pub, Vol,
9, Nu. 4: 48-52 Ap 94
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Stochastic screen test. Jake Widman. Pub, Vol. 9, No.
6:35-39 Ju 94

Stock photography goes on-line. Robin Levine. Pub,
Vol. 9, No. 1:38-40, 42, 44 Ja 94

Target: 3D. Lynda Weinman and Jack Biello. Pub, Vol.
9, No. 4: 68-70,72,74 Ap 94

The effects of dimensionality in computer graphics.
ilus B. A. Addo. J Bus Com, Vol. 31, No. 4:
253-265 Oct 94

Weaving with pixels. Gail Koffman. Pub, Vol. 9, No.
1: 46, 48-49 Ja 94

Page Design

101 hot tips. Anita Dennis. Pub, Vol. 9, No. 8: 37-66
Aug 94

1040 reform. Robin Levine. Pub, Vol. 9, No. 4: 37-
40,42,44 Ap 94

7 tips for using pull quotes. Kelly Paul Merill. WP
Mag, Vol. 6, No. 3: 21-23 Mr 94

A hard sell made easy. Kevin Wade. Pub. Vol. 9. No.
6:62-63 Ju 94

A newsletter’s fine art. Raul Cabra. Pub. Vol. 9. No.
12: 98-99 Dec 94

Attractive frames for vourtext. Kelly Pauf Merrill and
Marilyn L. Reynolds. WP Mag, Vol. 6, No. 10: 29-31
Oct 94

Background patterns for your page. Kelly Paul Merrill
and Barry Wolfson. WP Mag, Vol. 6, No. 1:25-28 Ja
94

Bringing home the bacon. James Koval. Pub. Vol. 9,
No. 9: 98-99 Scp 94

Build a corporate calendar Gayle G. Humpherys. WP
Mag, Vol. 6, No. 12: 25-28. 30-31 Dec 94

Buying tips: Copiers. Off Sys, Vol. 11, No. 1: 14, 16
Ja94

Classy address labels. Jennifer Carling and Davonna
Page. WP Mag, Vol. 6, No. 10: 24-28 Oct 94

Color publishing hot spots. Jeanette Borzo and Jake
Widman. Pub, Vol. 9, No. 10: 50-68 Oct 94

Cool new borders. David Kosorok. WP Mag, Vol. 6.
No. 8: 28-33 Aug 94

Creating customized business cards. Angela . Ash.
WP Mag, Vol. 6, No. 9: 35-37,40 Sep 94

Creating watermarks n 6.0. Alexandra Wissc. WP
Mag, Vol. 6, No. 4: 4547 Ap 94

Creative cover sheets. Elden Nelson. WP Mag, Vol. 6,
No. 3: 42-46 Mr 94
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Directing traffic. Nancy J. McCarthy. Pub, Vol. 9, No.
11: 74-75, 77-78, 80-82 Nov 94

Do-it-yourselfletterhead. Kelly Paul Merrill. WP Mag,
Vol. 6, No. 8: 51-54 Aug 94

Eye-catching fliers. Marianne Striedl. WP Mag, Vol.
6, No. 2: 25-27 Feb 94

Festive letters for the holidays. Kelly Paul Mermill. WP
Mag, Vol. 6, No. 12: 65, 68-70 Dec 94

Four borders with style. Kelly Paul Merrill and Gerald
Thomas Richard. WP Mag, Vol. 6, No. 9: 57-58,60-
61 Sep 94

Fruitful endeavor. Primo Angeli. Pub, Vol. 9, No. 8:
86-87 Aug 94

Fully employed! Jake Widman. Pub. Vol. 9, No. 2:
26-29 Feb 94

Hcavy metal. Robin Levine. Pub. Vol. 9, No. 3: 18-
22,24 Mr94

Helping business writing students improve as docu-
ment designers. Jerome Curry. ABC Bul, Vol. 57, No.
3:17-19 Sep 94

Menus in good taste. Judi Radice. Pub, Vol. 9, No. §:
76-77 My 94

Passport to success. Bill Kochi. Pub, Vol. 9, No. 7: 74-
753194

Positive id. Robin Levine. Pub. Vol. 9, No. 9: 66-72
Sep 94

Resumes that work. David Kosorok. WP Mag, Vol. 6,
No. 4:26-31 Ap 94

Symbols for cymbals. John Hammett. Pub, Vol. 9, No.
1:32-36 Ja 94

The taming of the hue. Bruce Fraser. Pub, Vol. 9, No.
12: 74-76, 78, 80 Dec 94

Two-color tricks. Gene Gable. Pub, Vol. 9, No. 1: 28-
31Ja94

Using business cards to teach document design. Ronald
J. Nelson. ABC Bul. Vol. 57. No. 1: 19-26 Mr 94

Using styles to enhance resumes. Martha E, Bradshaw
and Phyilis A. King. ABA Proc, 141-147 94

Reprographics

A'la fax modem. Patrick Walker. Off Sys, Vol. 11, No.
4: 48, 50 Ap 94

Between the sheets. Karen Wormald. Off'Sys, Vol. 11,
No. 8:33-37 Aug 94

Buying tips- Fax machines. O’ Sys, Vol. 11. No. 1:
28,30 Ja %4
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Choose the right scanner. Darwin Hu. Man Off Tech,
Vol. 39, No. 1: 49, 51 Ja 94

Color inkjet printers: All the proof you need? Rick
Reynolds. Pub, Vol. 9, No. 1: 51-52 Ja 94

Color printing new technologies lead the way. Man Off
Tech, Vol. 30, No. 5: 25 My 94

Copier control accounts for huge savings. Man Off
Tech, Vol. 39, No. 10: 55-56 Oct 94

Cost benefiis and efficiencies of imaging justify your
investment. Keegan Sparks. Man Off Tech, Vol. 39,
No. 10: 43 Oct 94

Departmental printing strategies gain momentum. Man
Off Tech, Vol. 39, No. 9: 58, 61 Scp 94

Features rich. Jeff Smith. Off Sys, Vol. 11, No. 11:25,
27,29 Nov 94

Finding profit in the short run. Susan Shiclds. Pub, Vol.
9, No. 6: 42-44,46 Ju 94

Flatbed scanners advance bit by bit. Mike Hurwicz.
Pub, Vol. 9, No. 10: 89-94 Oct 94

Future fax. Scott Cullen. Off Sys, Vol. 11, No. 7: 39-
40,42 J194

In the short run. Don Monkerud. Pub, Vol. 9, No. 12:
84-86, 88 Dec 94

Information technology and its corporate impact: A
look at the commercial printing industry. Gregory S.
D’Amico. OSRA Proc, 112-122 Mr 94

Laser fare. Kathleen Dwyer. Off Sys. Vol. 11. No. 11:
52,54 Nov 94

Merging to the printer. Gordon McComb. WP Mag,
Vol. 6. No. 1: 57-59 Ja 94

Monday moming copicr blues. Mary S. Malik. Man
Off Tech, Vol. 39, No. 11: 69-70 Nov 94 -

Nonimpact printers lct you put Your best font forward.
Ara Trembly. Off Sys, Vol. 11, No. 6: 48-53 Ju 94

OQutsourcing the copy center. Brian Murphy. Man Off
Tech. Vol. 39, No. 8: 38-40 Aug 94

Plain-paper fax. Peter Davidson. Off sys, Vol. 11, No.
2:34,36,38-40 Feb 94

“Print it, copy it, fax it, shred it.”* Mary S. Malik. Man
Off Tech, Vol. 39, No. 1: 13-16 Ja 94

RIPs: Getting soft in their old age James Felici. Pub.
Vol. 9, No. 3: 44,46.49 Mr 94

Selecting a scanner is casier than ever Man Off Tech,
Vol 39, No. 9: 72-74 Sep 94

Six printer buying tips. Paul Maloy WP Mag, Vol 6.
No. 8: 17-18 Aug 94
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Ten tips for printing on uncoated paper. Anita Dannis.
Pub, Vol. 9, No. 3: 38,40,42 Mr 94

The digital evolution. Scott Cullen. Off Sys, Vol. 11,
No. 7:22-24,26 J194

The state of copiers. Off Sys, Vol. 11, No. 3: 24-26, 28
Mr 94

The who, what, where, when and why of color copiers.
Man Off Tech, Vot. 30, No. 4: 55 Ap 94

Total quality color. Man Off Tech, Vol. 30, No. 4: 56
Ap 94

Wialk on the wide side. Nancy J. McCarthy. Pub, Vol.
9, No. 5: 46-47 My 94

Typography

S typography tips. Jeff Hadfield. WP Mag. Vol. 6, No.
2:55-57 Feb 94

Searching and replacing fonts. George Austin and
Gayle G. Humpherys. WP Mag, Vul. 6, No. 1: 71-74
Ja94

‘The changing face of fonts. James Felici. Pub, Vol. 9,
No. 5:32-34 My 94

Type foundrics a to z. Robin Levine. Pub, Vol. 9, No.
11: 57-64. 67-68. 70-71 Nov 94

Typesetting in tongues. Robin Levine. Pub, Vol. 9, No.
6:57-58.60.62-64,68 Ju 94

Word Processing Applications

16 hot tips. WP Mag. Vol. 6, No. 1: 53-56 Ja 94

4 quick ways to start 6.0 macros. Elden Nelson. WP
Mag, Vol. 6.No.2:21-24 Feb 94

6.0"s enhanced outline feature. C.umille Suderquist. WP
Mag, Vol. 6, No. 3:32-35 Mr 94

A 5.1 form to track travel expenses. Becky J. Beck
and Barbara Hunter. WP Mag, Vol. 6, No. 3: 38-41
Mr 94

A guide to professional printing. Angela D. Ash. WP
Mag. Vol. 6. No. 7:27-29 J194

Apeek at print preview. Camille Soderquist WP Mag,
Vol. 6. No. 1. 63-66 Ja 94

A personalized screen siver Elden Nelson. WP Mag,
Vol 6. No. 11 17-21 Nov 94

Attractive frames for vour text. Kelly Paul Merrill and
Mandyn L. Reynolds. WP Mag. \ol. 6. No. 10: 29-31
Oct 94

Automatic chapter numbering Jeftrey Bermman WP
Mag, Vol 6. No. 10: 33-35 Oct 94
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Back up your paper sizes. Roger Gagon. WP Mag,
Vol. 6, No. 12: 57-60 Dec 94

Build a corporate calendar, Gayle G. Humpherys. WP
Mag, Vol. 6, No. 12: 25-28,30-31 Dec 94

Build a time-tracking macro. Catvin H. Chipman and

Gayle G. Humpherys. WP Mag, Vol. 6, No. 6: 52-55
Ju 94

Captions that capture attention. Angela D. Ash. WP
Mag, Vol. 6, No. 5: 53-54, 56 My 94

Charting your work flow. David Kosorok. WP Mag,
Vol. 6, No. 11: 49-53 Nov 94

Classy address labels. Jennifer Carling and Davonna
Page. WP Mag, Vol. 6, No. 10: 24-28 Oct 94

Cousistent home office correspondence. Becky J. Beck.
WP Mag, Vol. 6, No. 10: 6164 Oct 94

Converting files to and from WordPerfect. Gayle G.
Humpherys. WP Mag. Vol. 6, No. 2: 6364, 66-67 Feb
94

Cool new borders. David Kosorok. WP Mag, Vol. 6,
No. 8: 28-33 Aug 94

Create a WordPerfect database. Gordon McComb, WP
Mag, Vol. 6, No. 3: 79-82 Mr 94

Creating classy cassette covers. Jennifer Carling and
Karen Valentine. WP Mag, Vol. 6, No. 6: 34-38 Ju 94

Creating disk jackets. Roger Gagon. WP Mag, Vol. 6.
No. 5: 3941, 44 My 94

Distinctive fliers with tables. Julia Denney. WP Mag,
Vol. 6, No. 6: 21-22 Ju 94

Do-it-yourselfletterhead. Kelly Paul Mervill, WP Mag,
Vol. 6, No. 8: 51-54 Aug 94

Easy 5 1/6.0 invoicing. Becky J. Beck. WP Mag, Vol.
6, No. 12: 61-64 Dec 94

Easy clip *n* mail forms. Beccie King, WE Mag. Vol.
6, No. 2: 50-53 Feb 94

Easy disk labeling. Elden Nelson, WP Mag. Vol 6,
No. 4: 32-33, 36-37 Ap 94

Vasy editing tips and tricks. Camille Soderquist. WP
Mag. Vol. 6. No. 5: 4547 My 94

Editor s choice: Seven great tips. WP Mag. Vol. 6. No.
11:28-32 Nov 94

Effortless envelopes. Diane Clavton. WP Mag, Vol. 6,
No. 4: 50, 52 Ap 94

Eight WP survival tips. Edward G. Martin, WP Mag,
Vol. 6. No. 11: 43-44 Nov 94

Fast file folder tabs. Becky J. Beck and Lric Chalmers.,
WP Mag, Vol. 6, No. 2: 34-36 Fch 94
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Festive letters for the holidays. Kelly Paul Merrill, WP
Mag, Vol. 6, No. 12: 65, 68-70 Dec 94

Find-it-fast cookbook. Virginia E. Bedford. WP Mag,
Vol. 6, No. 7: 43-46 J1 94

Find your favorite files fast. David Kosorok. WP Mag,
Vol. 6, No. 5: 32-35 My 94

Five years later and full speed ahead. Shannon M.
Harmon. WP Mag, Vol. 6, No. 1: 30-32 Ja 94

Four borders with style. Kelly Paul Merrill and Gerald
Thomas Richard. WP Mag, Vol. 6, No. 9: 57-58,60-
61 Sep 94

Get WordPerfect certified! Lisa Downs Bearnson. WP
Mag, Vol. 6, No. 9: 30-33 Sep 94

How to edit 6.0 macros. Elden Nelson. WP Mag, Vol.
6,No. 3:15-17, 20 Mr 94

ID your printed documents. Scott Larsen, WP Mag,
Vol. 6, No. 2: 38-42 Feb 94

Instant fax addressing. Shari Brooks and David
Kosorok. WP Mag, Vol. 6, No. 10: 43-49 Oct 94

Instant newst~tters. Elden Nelson. WP Mag, Vol. 6,
No. 7:30-35 .. 94

Itroducing S.1+. Alan Fromm. WP Mag, Vol. 6, No.
6:24-27 Ju 94

Introducing GroupWise 4.1. Jeff Hadfield. WP Mag,
Vol. 6. No. 10: 53-56 Oct 94

Just 4 fun. Claire-Frare Perez and Joanne Schulthies,
WP Mag, Vol. 6, No. 11: 54-56 Nov 94

Just 4 fun. Kenneth D. Chestek. WP Mag, Vol. 6, No.
6:64-65 Ju 94

Just 4 fun. Roger Gagon. WP Mag, Vol. 6, No. S: 48-
49.61 My 94

Keeping documents [confidential]. Rebecca A. Adler.
WP Mag, Vol. 6, No. 5: 24-28 My 94

Kevs to faxing with WP 6.0. Jeff Hadfield. WP Mag,
Vol. 6, No. 3: 51-52 Mr 94

Killer calendars. Becky J. Beck and Matt Beck. WP
Mag, Vol. 6, No. 1: 34-37 Ja 94

Learning list files. Jennifer Carling. WP Mag, Vol. 6,
No. 6: 57-58. 60 Ju 94

Leaming the line styles feature. Knsti Gilbert Ouahib.
WP Mag, Vol. 6, No. 11: 45-48 Nov 94

Make your documents typographically correct. Elden
Nelson. WP Mag, Vol. 6, No. 10: $7-60 Oct 94

Making a writer 'skevboard. Angela D. Ash, wp Mag,
Vol. 6. No. 11: §7-59 Nov 94
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Making macros in 6.0. Elden Nelson. WP Mag, Vol.
6, No. 1:21-23 Ja 94

Mass mailings with merge. Camille Soderquist. WP
Mag, Vol. 6, No. 4: 21-24 Ap 94

Multilingual word processing for the global company.
Lura K. Romei. Man Off Tech, V. 39, No. 12: 30
Dec 94

No-fail footnotes and endnotes. Angela D. Ash. WP
Mag, Vol. 6, No. 2: 58, 60-62 Feb 94

Of mice and menus. Roger Gagon. WP Mag, Vol. 6,
No. 3: 47-50 Mr 94

Postcards that pack a punch. Angela D. Ash, WP Mag,
Vol. 6, No. 7: 51-54 J1 94

Quick documents. Roger Gagon and David Kosorok.
WP Mag, Vol. 6, No. 11: 34-37, 40 Nov 94

Say hellotohypertext. Luther M. Maddy, 111, WP Mag,
Vol. 6, No. 5: 50-52 My 94

Scarch and replace basics. Camille Soderquist, WP
Mag, Vol. 6, No. 11: 22-24 Nov 94

Searching subdirectories. Gayle G. Humpherys. WP
Mag, Vol. 6, No. 4: 53, 56-59 Ap 94

Sclective merging in 6.0. Luther M Maddy, 111. WP
Mag, Vol. 6, No. 6: 30-32 Ju 94

Sending documents via e-mail. JeffHadfield. WP Mag.
Vol. 6, No. 5: 22-23 My 94

Should you upgrade? Roger Gagon. WP Mag, Vol. 6.
No. 8: 22-27 Aug 94

Six sorting tips. Gayle G. Humpherys. WP Mag, Vol.
6, No. 7: 55-57 J194

Smart tables. Roger Gagon. WP Mag, Vol. 6, No. 12:
33-37 Dec 94

Speeding up WP 6.0. Jennifer Cacling. WP Mag, Vol.
6, No. 3: 26-31 Mr 94

Tailor-made invitations, notecards and announcenents.
Lisa Downs Bcamson, WP Mag, Vol. 6, No. 6: 48-51
Ju 94

Ten termific tips and tricks. Marianne Stricdl. WP Mag,
Vol. 6, No. 12: 38-41 Dec 94

Terrific text borders. David Kosorok. WP Mag, Vol.
6, No. 1: 42-45 Ja 94

Test your basic know-how. Camille Soderquist. WP
Mag, Vol. 6, No. 12: 18-20 Dec 94

The best of q & a. Becky J. Beck. WP Mag, Vol. 6,
No. 1: 49-52 Ja 94

The power's in the program. Jill Robbins Isracl. Man
Off Tech, Vol. 39, No. 8: 34-35 Aug 94
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Three new paihs to WP support. Allen Biehl. WP Mag,
Vol. 6, No. 10: 37-38,40 Oct 94

Top 10 6.0 table tips. Angela D. Ash. WP Mag, Vol. 6,
No. 2: 28-33 Feb 94

Try our 10 question quiz. Mike Adams. WP Mag, Vol.
6, No. 4: 40-43 Ap 94

Using 6.0 documents in 5.1. Gayle G. Humpherys WP
Mag, Vol. 6, No. 7: 34-37, 40 J194

Using dialog boxes in macros. Elden Nelson. WP Mag,
Vol. 6, No. 4: 17, 19-20 Ap 4

Using teamwork to strengthen your keyboarding/word
processing sequence: Guidclines that work! Claudia
L. Orr. NJ BE Obs, Vol. 66: 59-66 93-94

Using the {if} command. E'den Nelson. WP Mag, Vol.
6, No. 6:17-19 Ju 94

Using the call command. Elden Nelson. WP Mag, Vol.
6, No. 8:19-21 Aug 94

Using the macro conversion utility. David Kosorok.
WP Mag, Vol. 6, No. 8: 43-46 Aug 94

Usine .a¢ switch command. Elden Nelson. WP Mag,
Vzi. 6, No. 7: 17-20 J194

Using variables in macros. Elden Nelson. WP Mag,
Vol. 6, No. 5: 15-17, 19 My 94

Using WP's online help. Jennifer Carling. WP Mag,
\ol. 6, No. 8: 47-50 Aug 94

WordPerfect does weddings. Jennifer Carling and
Sandra D, Lindsey. WP Mag, Vol. 6, No. 8:34-38 Aug
94

WordPerfect informs. Steve Ashby. Wp Mag, Vol. 6,
No. 8:39-42 Aug 94

Working at home. Becky I Beck. WP Mag, Vol. 6,
No. 9: 24-29 Sep 94

Year-cnd macro exam. Elden Nelson. WP Mag, Vol.
6,No. 12:21:23 Dec "4

Better letter spacing. Elden Nelson. WP Mag, Vol. 6,
No. 9: 53-56 S0 94

Educational Institutions

Campus information technology management in the
90s: Issues and challenges. Lauric MacDonald,
Wallace Wood, and Robert Behling, J CIS, Vol. 34,
No. 2: 21-24 Winter 93-94

Continuous quality impravement in schools: Reform-
ing U.S. public primary cducation, Lauren Marder.
University of Minnesota, Master’s thesis 1993

Do America’s schools need a “Dow Jones Index™?
James W. Guthrie. Clearinghs, Vol. 68, No. 2: 98-103
Nov/Dec 94




E

Business Education Index

Evaluation of magnet schools: Methodological issues
and concerns. Cordelia Douzenis. Clearinghs, Vol. 68,
No. 1: 15-18 Sep/Oct 94

Expanding school facilities: The superintendent holds
the kev. Ann E. Witcher. Clearinghs, Vol. 68. No. 1:
35-36 Sep/Oct 94

Finances and the problems of America's school build-
ings. David S. Honeyman. Clearinghs, Vol. 68, No. 2:
95-97 Nov/Dec 94

Georgiaschool bond elections: The effectiveness of pre-
clection polling. Richard C. Kastory. University of
Georgia, Doctoral dissertation 1993

Inter-institution cooperation in distance learning, AIP.
Mizell and Diana R. Carl. The J, Vol. 21. No. 10: 91-
93 My 94

Nine technological realities for institutions of higher
education. Robert Landeros and Kailash Bafia. ] CIS,
Vol. 34, No. 3: 47-50 Spring 94

Out withthe old/in with the new-- or more of the same?
School finance reform in Michigan. C. Philip Kearney.
Clearinghs, Vol. 68, No. 2: 90-94 Nov/Dec 94

Outcomes assessment: The role of business school and
program accrediting agencics. Edward A. Henninger.
JEB, Vol. 69, No. 5: 296-298 My/lu 94

Penn’s plans for integrating emerging technologics.
Gregory C. Farrington and Michacl Eleey. The J, Vol.
22, No. 3: 104-106 Oct 94

Public versus private secondary schools and the pro-
duction of economic education. Paul W, Grins. J Econ
Ed, vol. 25, No. 1: 17-30 Winter 94

Reengineering the university: A manifesto? Eli B.
Cohen. J CIS, Vol. 34, No. 3: 84-85 Spring 94

Tracking the changing pattern of school district expen-
ditures in New York state. Hamilton [.ankfort and
James Wyckoff. Clearinghs, Vol. 68, vo. 2: 78-81 Nov/
Dec94

University support: A self-reported evaluation by busi-
ness teacher educators and secondary school business
teachers. Rita Thomas Noel. DPE J, Vol. 36, No. 2:
65-80 Spring 94

Employment

Asurvey of St. Paul area businesses to determine skills,
hiring practices, and carcer opportunitics for entry-level
clerical cmployces. 1inda Hughes. University of Min-
nesola, Specialist thesis 1993

Assessing the value of unsolicited resume hooklets fo
assist undergraduate computer information systems
student placement. Charmayne 1. Cullom, Jay
Lightfoot, and Tod Sedbrook. J CIS, Vol. 34, No. 2:
42-44 Winter 9394
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Book review: Driving fear out of the workplace: How
to overcome the invisible barricrs to quality, produc-
tivity, and innovation by Kathicen D. Ryan and Daniel
K. Oestreich. Abney V. Glesspen. HRD Qtly, Vol. 4,
No. 4: 415-418 Winter 93

Conditions of employment for teachers in the United
States. F. Howard Nelson. Clearinghs, Vol. 68, No. 2:
82-89 Nov/Dec 94

Criteria for business graduates’ employment: Human
resource managers' perceptions. Charles M. Ray, John
J. Stallard, and C. Steven Hunt. JEB. Vol. 69, No. 3:
140-144 Ja/Feb 94

Employer satisfaction ratings of recent business gradu-
ates. Leslie J. Davison, James M. Brown, and Mark L.
Davison. HRD Qtly. Vol. 4, No. 4: 391-400 Winter
93

From where will the leaders come? John B. Washbush
and Christine Clements. JEB, Vol. 69, No. 4: 240-244
MriAp 94

Invited reaction: Level and strategy should and do
make adifference. Robert C. Muschewske. HRD Qtly,
Vol. 5, No. 1: 21-26 Spring 94

Management development programs: The effects of
management level and corporate strategy. Gerald L.
Blakely, Cindy Lee Martinec, and Michael S. Lane.
HRD Qtly, Vol. 5, No. 1: 520 Spring 94

Qualities crnployers seck in new accounting employ-
ees. Ellen D. Cook and Beth Finch. JEB, Vol. 69, No.
3:136-139 Ja/Feb 94

Requisite skills of business school graduates: Percep-
tions of scnior corporate exccutives. Milam W. Aiken,
Jeanette S. Martin, and Joseph G. P. Paolillo. JEB, Vol.
69, No. 3: 159-162 Ja/Fch 94

Resume content. Mary Alice Griftin and Patricia Lynn
Anderson. Bus Ed Forum, Vol. 48, No. 3: 11-14 Feb
94

Resume preparation. R. Neil Dortch. Bus Ed Forum,
Vol. 48, No. 4: 47-48 Ap 94

Retirement revisited: Extending the work-life of older
Americans. Lorrina J. Eastman. 1IRD Qtly, Vol. 4, No.
4:409-414 Winter 93

Role-playing the employment intervicw. Frank Sligo.
ABC Bul, Vol. 57, No. 1: 36-39 Mr 94

Self-esteem of working women in business and
academia. Carol A. Lundgren. DPE J, Vol. 35, No. 1:
14-25 Winter 93

Student perceptions of entry-level cmployment goals:
An intemational comparison. Stuart J. Devlin and
Rohin T. Peterson. JEB, Vol. 69, No. 3: 154-158 Ja/
Fch 94

The best class: Teaching for the workplace. Melissa
Briscoe. ABA Proc, 174-180 94
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The impact of organizational level and affiliation on

mission priorities. Harvey J. Brightman and
Lutfus Sayeed. JEB, Vol. 69, No. 3: 167-171 Ja/Feb
94

The relative influence of interview communication
satisfaction on applicants’ recruitment interview deci-
sionz. Steven M. Ralston and Robert Brady. J Bus Com,
Vol. 31, No. 1: 61-77 Ja 94

The success rate of graduates of the educational op-
portunity center—Westchester. Lynden O. Cope.
Lehman College, Master’s thesis 1993

Two-year office systems graduates. Nancy Gonzenbach

and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap94

Job Satisfaction

Health and stress issues of office automation: A
Singapore study. Shailendra Paivia and Lai L.ai Tung.
JEUC, Vol. 6, No. 3: 22-31 Summer 94

Predictive models of marketing education teachers’
work satisfaction and organizational commitment.
Terrance O’ Brien, Duane Akroyd, and Beverly
Richards. Mkt Edu J, Vol. 19: 35-44 93

Stress test: What's your job stress quotient. Richard
G. Ensman, Jr. J CR, Vol. 55, No. 6: 32-33 Ap 94

Temporary workers gain benefits and job satisfaction.
Man Off Tech, Vol. 39, No. 10: 25 Oct 94

The effects of a depressed economic environment on
employee motivation and job satisfaction in the New
York City Metropoiitan area. Elizabeth Ryan. Lehman
College, Master’s thesis 1993

Occupational Information

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEB, Vol. 69, No. 6: 339-343 J/Aug
94

An analysis of the work of the official court reporter.
Jesse T. Cantrill and Williamn H. Hoffman. J CR, Vol.
55, No. 5: 18-23 Mr 94

Consistent home office correspondence. Becky J. Beck.
WP Mag, Vol. 6, No. 10: 61-64 Oct 94

Employers® expectation of incoming business gradu-
ates: From recruiters' views. James J. Jiang. lgwe E.
Udch, and Abdalla Hayajneh. J CIS, Vol. 34, No. 4:
57-59 Summer 94

Home office hardware. Marianne Stricdl WP Mag.
Vol. 6, No. 9: 47-48 Scp 94

Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15-24 Summer 94 4 d
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Job outlook 2005: Where to find the good jobs. Kathy
Leftwich. Voc Ed J, Vol. 69, No. 7: 27-29 Oct 94

MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94

Paradigm for the future: The knowledge worker in the
learning organization. Virginia Sullivan. OSR J, Vol.
12, No. 3: 25-30 Summer 94

Requisite skills for new business graduates: Recruit-
ers’ views. James J. Jiang. J CIS, Vol. 35, No. 1: 28-
30 Fall 94

Teamwork and productivity equals success for 1994.
Robert Gryder and John L. Myers. NJ BE Obs, Vol.
66: 88-95 93-94

The changing roles of the systems analyst, David Graf
and Mark Misic. IRM J, Vol. 7, No. 2: 15-23 Spring
94

The Family and Medical Leave Act and the public
school teacher, Bernadette Marczely. Clearinghs, Vol.
67, No. 6: 339-342 Jl/Aug 94

Three steps for turning chalienges into opportunities. J
CR, Vol. 56, No. 2: 42-43, 45 Dec 94

Working at home. Becky J. Beck. WP Mag, Vol. 6,
No. 9: 24-29 Scp 94

Workplace basic skill testing: How this affects your

students. Geralyn E. Stephens and Lola Jackson.
MBEA Today, No. 5: 8-9 Dec 94

Performance Evaluation

A case for researching performance pay in human ser-
vice management, Lucius Arco. J Org Beh Mgt, Vol.
14, No. 1: 117-136 93

Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDermott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70,
No. 1: 48-53 Scp/Oct 94

Observations on performance of GSS-mediated
groups in a business environment. S. Dorando, G.
Stratis, L. O'Donnell, and B. T. O'Donneli, Sr. OSR
J. Vol. 12, No. 1:13-20 Fali 93

Personnel evaluation in education: A model for job-
specific criteria. Joanne C. Macl.can. Clearinghs, Vol.
68, No. 1: 47-51 Scp/Oct 94

Quality improvement and performance appraisal.
James W. Thompson. HRD Qtly, Vol. 4, No. 4: 401-
408 Winter 93

The performiance appraisal interview: A multi-purpose
communication assignment. Judi Browncll. ABC Bul,
Vol. 57, No. 2: 11-21 Ju 94
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General Education

A management perspective on effective technology
integration: Top ten questions for school administra-
tors. Edward A. Friedman. The J, Vol. 22, No. 4: 89-
90 Nov 94

*“Act well your part”: Teachers and the performing arts.
Robert W. Keiper and Howard M. Evans. Clearinghs,
Vol. 68, No. 1: 22-24 Sep/Oct 94

Advanced placement English. R. W. Reising.
Clearinghs, Vol. 67, No. 6: 309-310 J/Aug 94

Application of HIV/AIDS information to realistic situ-
ations: Ethics and life. Larry D. Farrcll and James T.
Girvan. Clearinghs, Vol. 68, No. 1: 37-39 Sep/Oct 94

Book review: How to shape up our nation's schools
by Terre! H. Bell and Donna L. Elmquist. Angelo Gilli
and Lynne Gilli. Voc Ed J, Vol. 69, No. 1: 49 Ja 94

Bridges of leaming: The new community programmes
proposed for 1995-99—and stronger links with Cen-
tral and Eastern Europe. SIEC Rev, No. 123: 21-28
Ap 94

Conditions of employment for teachers in the United
States. F. Howard Nelson. Clearinghs, Vol. 68, No. 2:
82-89 Nov/Dec 94

Cnndom distribution in high school. Haven Bradford
Gow. Clearinghs, Vol. 67, No. 4: 183-184 Mr/Ap 94

Developing responsibility in today's students. Ieslie
J. Chamberlin and Norman S. Chambers. Clearinghs,
Vol. 67, No. 4: 204-206 Mr/Ap 94

Do America’s schools need a “Dow Jones Index™*?
James W. Guthric. Clearinghs, Vol. 68, No. 2: 98-103
Nov/Dec 94

Doublespeak and cuphemisms in education. Jerry 1.
Pulley. Clearinghs, Vol. 67, No. 5: 271-273 My/Ju 94

Evidence on the need for keyboarding as general edu-
cation. Darrell R. Lewis. Bus Ed Forum, Vol. 49, No.
2:29-32 Dec 94

Factors in the successful establishment of school-hased
clinics. Barbara A. Rienzo. Clearinghs, Vol. 67, No.
6: 356-362 Jl/Aug 94

Finances and the problems of America's school build-

ings. David S. Honeyman. Clearinghs, Vol. 68, No. 2:
95-97 Nov/Dec 94

Forming a consortium— is it really worth it? Iynn
Matthcws. NJ BE Obs, Vol. 66: 23-28 93-94

[ealth education: Knowledge for life. Dennis M.
Dochefl. Clearinghs, Vol. 68, No. 1: 4 Sep/Oct 94

HIV/AIDS education for adolescents” School policy
and practice. Clark Robenstine. Clearinghs, Vol. 67,
No. 4: 229-232 Mr/Ap 94
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Intergovernmental partnership: A town/school library.
Robert T. Malito. Clearinghs, Vol. 68, No. 1: 30 Sep/
Oct 94

Interpreting scores from standardized tests. N. Jo
Campbell. Clearinghs, Vol. 67, No. 6: 314-316 J/Aug
94

Issues in school finance. William J. Fowler, Jr.
Clearinghs, Vol. 68, No. 2: 68-70 Nov/Dec 94

Lifelong learning through books recorded on tape.
Henry H. Beam and Thomas A. Carey. Mid-Amer J
Bus, Vol. 9, No. 1: 63-64 Spring 94

Linkages, partnerships, and lcaming communities. La
Neta Carlock. SIEC Rev, No. 123: 46-47 Ap 94

Meeting student nceds through the levels program and
grade weighting. Erleen Joiner Rogers. Clearinghs, Vol.
67, No. 6: 327-330 J/Aug 94

More time and choices overcome students’ resistance
to reading. Sharon Virgil. Clearinghs, Vol. 68, No. I:
52-54 Sep/Oct 94

Motivating students to learn. Edward W. Hootstein.
Clearinghs, Vol. 67, No. 4: 213-216 Mr/Ap 94

OBE: Some answers for the uninitiated. Floyd Boschee
and Mark A. Baron. Clearinghs, Vol. 67, No. 4: 193-
196 Mr/Ap 94

Out with the old/in with the new—or more of the same?
School finance reform in Michigan. C. Philip Keamey.
Clearinghs, Vol. 68, No. 2: 90-94 Nov/Dec 94

Physical education: A new focus to meet changing
needs. Dennis M. Docheff. Clearinghs, Vol. 67, No. $:
244.245 My/Ju 94

Restructuring schools on a service-industry model.
Daniel Holden. The J. Vol. 21, No. 8: 70-71 Mr 94

School restructuring. William Leibensperger.
Clearinghs, Vol. 68. No. 2: 105-106 Nov/Dec 94

Student assessraent. Terry Underwood. Clearinghs, Vol.
67, No. 6: 313 JI/Aug 94

Student assessment: The project method revisited.
Frank Bickel. Clearinghs, Vol. 68, No. 1: 40-42 Sep/
Oct 94

Students serving students: A dropout-prevention pro-
gram. Bruce Delancy and Wellesley T. Corbett.
Clearinghs, Vol. 68, No. 1: 12-14 Sep/Oct 94

Taking risks. Janet M. Gandy. ABEA J, Vol. 12, No.
1. 11-16 Spring 94

The computer revolution: Is education keeping pace?
Danicl Hotard and John Tamner. ABA Proc, 185-190
94

‘The constitutionality of public school community scr-
vice programs. Maric Bittner. Clearinghs, Vol. 68, No.
2:115-118 Nov/Dec 94
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The current policy debate in school finance: Why does
it matter? Kent McGuire. Clearinghs, Vol. 68, No. 2:
71-73 Nov/Dec 94

The education of Alice and Dorothy: Helping girls
thrive in school. Thomas R. McDaniel. Clearinghs, Vol.
68, No. 1: 43-45 Sep/Oct 94

The finances of poor school districts. Margaret E.
Goertz. Clearinghs, Vol. 68. No. 2: 74-77 Nov/Dec
94

The transition period in restructuring high schools:
Teachers aslcaders. Kenneth J. Tewel. Clearinghs, Vol.
67, No. 6: 331-336 Jl/Aug 94

Total quality management (TQM) of teaching and
learning. John F. Chizmar. J Econ Ed, Vol. 25, No. 2:
179-190 Spring 94

TQ in academe: Lessons from big business. Lisa D.
McNary. Clearinghs, Vol. 68, No. 2: 119-122 Now/
Dec 94

Tracking the changing pattcrn of school district expen-
ditures in New York state. Hamilton Lankford and
James Wyckoff. Clearinghs, Vol. 68, No.2: 78-81 Nov/
Dec 94

Understanding and preventing acts of aggression and
violence in school-age children and youth. Brenda
Smith Myles and Richard L. Simpson. Clearinghs, Vol.
68, No. 1: 55-61 Sep/Oct 94

Using a strategic plan to promote technology in less
wealthy rural school districts. James H. VanSciver. The
J, Vol. 22, No. 2: 72-73 Sep 94

What’s new in . . . Spanish/English bilingual educa-
tion. Scott Baird. Clcaringhs, Vol. 67, No. 6: 308-309
J/Aug 94

At-risk Students

A future at risk: Children having children. Larry D.
Dorrell. Clearinghs, Vol. 67, No. 4: 224-227 Mr/Ap
94

A magnet for homcless students: The Thomas J. Pappas
regional cducation center. Cyndy Jones Woods and
Danwin Harrison. Clcaringhs, Vol. 68, No. 2: 123-126
Nov/Dec 94

At-risk students and resiliency: Factors contributing
to academic suceess. James H. McMillan and Daisy F.
Reed. Clearinghs, Vol. 67, No. 3: 137-140 Ja/Feb 94

CARAS: Aschool-based, case management system for
at-risk students. Eduardo J. Armijo, Joscph J.
Stowitschck. Richard Phillips, Albert J. Smith, Colenc
M. McRee, and Karen Solhcim. The J, Vol. 21, No,
11: 66-71 Ju 94

Developing cffective school relationships with parents
onthe border. Kelt 1. Cooper. Clearinghs, Vol. 67, No.
4: 197-199 Mr/Ap 94
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Frank from El Salvador: A teacher’s story. Binnie
Pasquier. Clearinghs, Vol. 7, No. 3: 147-148 Ja/Feb
94

Intergenerational education: Breaking the downward
achievement spiral of teen mothers. Rochelle P. Ripple.
Clearinghs, Vol. 67, No. 3: 143-145 Ja/Feb 94

Preventing school failure: The Native American child.
Johanna Nel. Clearinghs, Vol. 67, No. 3: 169-174 Ja/
Feb 94

Sports literature for the at-risk student. Saul Bachner.
Clearinghs, Vol. 67, No. 4: 200-203 Mr/Ap 94

Using literature to build self-esteem in adolescents with

learning and behavior problems. Darcy Miller.
Clearinghs, Vol. 67, No. 4: 207-211 Mr/Ap 94

Guidance and Counseling

HIV/AIDS education for adolescents: School policy
and practice. Clark Robenstine. Clearinghs, Vol. 67,
No. 4: 229-232 Mr/Ap 94

Suffer the children. Gwen M. Weate. Voc Ed J, Vol.
69, No. 4:24-25,45 Ap 94

Human Relations

Bad news, good news about downsizing. Stephen T.
Margulis. Man Off Tech, Vol. 30, No. 4: 23-24 Ap 94

Book review: Blowing the whistle: The organizational
and legal implications for companies and employees.
Donald P. Rogers. J Bus Com, Vol. 31, No. 3: 235-
243 J194

Book revicw: Driving fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. Donald P. Rogers. J Bus Com,
Vol. 31, No. 3: 235-243 J1 94

Book reviews: Honesty in the workplace by Kevin R.
Murphy. Donald P. Rogers. J Bus Com, Vol. 31, No.
3:235-243 194

Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15-24 Summer 94

Manager coaching skills: What makes a good coach?
Steven Graham, John F. Wedman and Barbara Garvin-
Kester. PIQ. Vol. 7, No. 2: 81-94 94

Power and the production of knowledge: Collective
tcam leamning in work organizations. Ann K. Brooks.
HRD Qtly, Vol. 5, No. 3:213.235 Fall 94

Reference checking: Make it a company policy.
Michacel R. Losey. Man Off Tech, Vol. 30, No. §: 54,
56 My 94
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The Japanese management style: Its cultural factors,
major features, and applicability to U.S. businesses.
Chicko Negishi. Southern linois University at
Carbondale, Master’s thesis 1993

The work team leader is not the college professor. G.

Stewart Johnson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Ethics and Law

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. Amola C. Ownby and Duane R.
Moses. OSR J, Vol. 12, No. 2: 33-43 Spring 94

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. Amola C. Ownby and Duanc R.
Moses. OSR J, Vol. 12, No. 2: 33-43 Spring 94

A questionnaire pilot: Influence of sex role attitudes
on perceived sexual harassment of women. Shirley H.
Tucker and Gary L. Whaley. ABA Proc, 196-205 94

Application of HIV/AIDS information to realistic situ-
ations: Ethics and life. Lary D. Farrell and James T.
Girvan. Clearinghs, Vol. 68, No. 1: 37-39 Sep/Oct 94

Asscssing the effectiveness of instruction in business
cthics: A longitudinal analysis. Paul R, Murphy and
John R. Boatright. JEB, Vol. 69, No. 6: 326-332 JI/
Aug 94

Attitudes toward ethical academic dilemmas: A gen-
der-specific differential test. J Dennis Coates, Aileen
Smith. and Donald R. Deis, Jr. ABA Proc, 127-133
94

Book review: Beyond success: Corporations and their
critics in the 1990s by James W. Kuhn and Donald W.
Shriver, Jr. Elizabeth Huettman. J Bus Com, Vol. 31,
No. 1: 82-85 Ja 94

Book review: Business ethics: The roundtable. Judith
Gaston. HRD Qtly, Vol. 5, No. 3: 292-294 Fall 94

Book review: Ethics in modem management by Gerald
J. Williams. Elizabeth Huettman. J Bus Com, Vol. 31,
No. 1: 85-86 Ja 94

Challenges and cthics at telephone Jepositions. Cathy
Jones. JCR, Vol. 55, No. 4: 24-26 Feb 94

Code of professional ethics. Committee on Professional
Ethics (COPE). J CR, Vol. 55, No. &: 28-33 Ju 94

Copyright question: Using audiovisual works in a sat-
ellite-delivered program. Jamie S. Switzer and Ralph
V. Switzer, Jr. The J, Vol. 21, No. 10: 76-79 My 94

Curb tax fears through better planning. N, Jack Rice.
Off Sys, Vol. 11, Ne. 12: 21-23 Dec 94

Doces pedagogy make a difference? An experimental

study of unethical behavior in information systems,

gﬁcepak Khazanchi. J CIS, Vol. 35, No. 1: 54-58 Fall
4
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Effective teaching of ethics in international business:
A vignette approach. Rajib N. Sanyal and Joao S.
Neves. J Teach Int Bus, Vol. 6, No. 1: 19-30 94

Emergence and development of a university curricu-
lum for corporate environmental responsibility. C.
Anthony diBenedetto and Rajan Chandran. J Teach
Int Bus, Vol. 5, No. 1/2: 77-91 93

Employment provisions of the Americans with Disabili-
ties Act: Implications for HRD practices. Elizabeth W.
Freeburg. HRD Qtly, Vol. 5, No. 1: 93-98 Spring 94

Environmental commitments and liabilities of U.S.
corporations. Stephen J. Newell, Jerry G. Kreuze, and
Gale £. Newell. Mid-Amer J Bus, Vol. 9,No. 2: 15-22
Fall 94

Environmental ethics and analysis in intemnational busi-
ness courses: A preliminary proposal. Charles M.
Newman, I1. J Teach Int Bus, Vol. §, No. 1/2: 93-108
93

Environmental ethics in intemational business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. J Teach Int Bus, Vol. 5, No. 1/2:
123-140 93

Environmental ethics in international business educa-
tion: Descriptive and prescriptive dimensions. Debbie
M. Thome. J Teach Int Bus, Vol. 5, No. 1/2: 109-122
93

Environmental sustainability in the context of Third
World economic development: Constraints and possi-
bilities. Michael A. Burayidi. Mid-Amer J Bus, Vol. 9,
No. 2: 31-37 Fall 94

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certificd and noncertified management ac-
countants in organizations with perceived different ethi-
cal work climates. John N. McKenna. New York Uni-
versity, Doctoral dissertation 93

Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. Anusom
Singhapakdi and Scott J. Vitell. JME, 34-40 Spring
94

Ethics and effectivencss as measured by communica-
tions in loan presentations. James B. Wehrley. Virgina
Polytechnic Institute and State University. Doctoral
dissertation 1993

Ethics and information technology usc in the global
context. Karen D. Loch. J Global IM. Vol. 2, Nn, 2: 3-
4 Spring 94

Ethics and value orientation of accounting students in
the information age: Docs exposure to a code of ethics
help? Irene N. McCarthy. OSRA Proc, 44-54 Mr 94

Ethics in advertising decisionmaking: Implications for
reducing the incidence of deceptive advertising. Joel J.
Davis. J Cons Aff, Vol. 28, No. 2: 380-402 Winter 94
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Evaluations of ethical situations by university faculty:
A comparative study. Robert E. Stevens, O. Jeff Har-
ris and Stan Williamson. JEB, Vol. 69, No. 3: 145-
148 Ja/Feb 94

Improving business cthics with the Sapir-Whorf-
Korzybski hypothesis in business communication
classes. Franklin B. Krohn. JEB, Vol. 69, No. 6: 354-
358 J/Aug 94

Investigation of products liability attitudes and opin-
ions: A consumer perspective. William R. Darden,
Barry J. Babin, Mitch Griffin, and Ronald Coulter. J
Cons Aff, Vol. 28, No. 1: 54-80 Summer 94

Legal standards for records and information manage-
ment programs. Donald S. Skupsky. Recs Mgt Qtly,
Vol. 28, No. 3: 40, 42-43 J194

Mcthods for teaching ethics across the business cur-
riculum. Roberta J. Mohagen. Bus Ed Forum, Vol. 49,
No. 1:39-41 Oct 94

Professional ethics code conflict situations: Ethical and
value orientation of collegiate accounting students.
Irene N. McCarthy. New York University, Doctoral
dissertation 1993

Reporting cthics: Two more COPE opinions. J CR, Vol.
56, No. 1: 35 Nov94

Sexual harassment: The issues and guidelines for mar-
keting professors. Cathy Owens Swift and Russcll L.
Kent. JME. 3-14 Spring 94

Size versus sustainability: The environmental, social.
and competitive diseconomies of scale. Dean C.
Ludwig. Mid-Amer J Bus, Vol. 9, No. 2: 23.29 Fall
94

Strategies for teaching computer ethics. Lillian H.
Chaney and Judith C. Simon. J CIS, Vol. 35, No. 1:
19-22 Fall 94

Student perceptions of uncthical academic behaviors:
An examination of gender, major, age and university
differences. Aileen Smith, J. Dennis Coates, and Donald
R. Deis. Jr. ABA Proc, 188-195 94

Supervising in a legalized work environment. Terrv
D. Roach and Vanessa Dean Amold. Bus Ed Forum,
Vol. 48, No. 4: 3.5 Ap 94

‘Teaching cthics 1n the business classroom. Merlvn
Hines-Starr. Kan Bus Tchr, Vol. 47, No. 3: 16 Fall 94

The acceptahility of questionable marketing practices:
Perceptions of secondary marketing education seniors
in Ohio. Jeffrey A Collins and Robert G. Berns. Mkt
Edu J, Vol. 19: 79-91 93

The ADA and records management. Eric Minton. Recs
Mgt Qtly. Vol. 28, No. 1: 12-17 Ja 94

The case for ethical multiplicity: l.etreformers beware.
Carole L.. Jurkiewicz. ABA Proc, 206-212 94
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The dimensions of sustainability for business. O.
Homer Erekson, Orie L. Loucks and Charles Aldag.
Mid-Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94

The environmental imperative in international busi-
ness education. Rogene A Buchholz. J Teach Int Bus,
Vol. 5, No. 1/2: 141-173 93

The ethical judgments of college students regarding
business issues. Tim Gene Brown and Ken
Bass. JEB, Vol. 69, No. 6: 333-338 JI/Aug 94

The Family and Medical Leave Act of 1993: What
employers need to know. Elaine Davis, Janell Kurtz,
and Wayne Wells. Mid-Amer J Bus, Vol. 9, No. 2: 63-
69 Fall 94

The impact of gender and major on cthical pereeptions
of business students: Implications for the accounting
profession. Joscph A Petrick, Philip H. Vorherr, and
Thomas J. Brady. ABA Proc. 119-126 94

The law of electronic mail—the impact of the White
House case on you! Donald S. Skupsky. Recs Mgt Qtly.
Vol. 28, No. 1: 32. 36-37. 40 Ja 94

The new [egal reason for a records management pro-
gram. Donald S. Skupsky. Recs Mgt Qtly, Vol. 28, No.
2:38,40-42 Ap 94

The uncertain legal status of employee participation
committees. Edwin W. Arnold and Marcia Ann Pulich.
Mid-Amer J Bus, Vol. 9, No. 1: 49-53 Spring 94

When may a transcript or diskette be delivered to a
third party? Don J. DeBenedictis. J CR, Vol. 5. No.
5:28-29 Mr94

Wisconsin high schools and ethics instruction: Are
business teachers integrating ethics concepts into busi-

. ness curriculum? Kathryn Holly Fox. University of

Wisconsin - -Whitewater, Master's thesis 1993
Workplace privacy: How far can management go?

William S. Hubbastt. Off Sys, Vol. 11, No. 12: 10-11,
13 Dec 94

Work Behavior

A case for rescarching performance pay in human ser-
vice management. Lucius Arco. J Org Beh Mgt, Vol.
14, No. 1: 117-136 93

A comparison of the effects of two individual mon-
ctary incentive systems on productivity: Picce rate pay
versus base pay plus incentives. Alyce M. Dickinson
and Kirk L. Gillette. J Org Beh Mgt, Vol 14, No. 1:3-
8293

A diagnostic mode! for team building with an illustra-
tive application. Willam P. Bottom and Nicholas Baloff.
HRD Qtly, Vol. 5, No. 4: 317-336 Winter 94

Areview of cross-cultural research on htiman resource
development. Carol 1D Hansen and Ann K. Brooks.
HRD Qtly. Vol. 5, No. 1: 55-74 Spring 94
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An assessment of the relationship between customer
satisfaction and service friendliness. Carolyn Shaw
Brown and Beth Sulzer-Azaroff. J Org Beh Mgt, Vol.
14, No. 2: 55-75 94

Argumentativeness in organizations. Carol Comwell.
ABA Proc, 226-231 94

Behavioral and self-report measures of staff burnout
in developmerzal disabilities. Deborah A. Lawson and
Richard M. O’Brien. J Org Beh Mgt, Yol. 14, No. 2:
37-54 94

Book review: Manageme.it for productivity by John
R. Schermerborn. James L. Mosrison. JEB, Vol. 69,
No. 4: 245-246 Mr/Ap 94

Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino.
Kristine L. Blair. ABC Bul, Vol. 57, No. 1: $8-60 Mr
94

Changes in motivation of IS managers-~comparison
over a decade. Daniel J. Couger, Edward B.
Oppermann, and Donald L. Amoroso. IRM J, Vol. 7,
No. 2: 5-13 Spring 94

Communicating effectively to a diverse workforce:
Moving from the traditional to the strategic. Linda S.
Munilla and Lioyd N. Dosier. ABA Proc, 209-212 94

Communicating organizational values through meta-
phorical imagery. Patricia H. Karathanos and LaVonne
Huter. ABA Proc, 204-208 94

Communicating realistically: Taking account of poli-
tics in internal business communications. Nancie
Fimbel. J Bus Com, Vol. 31, No. 1: 7-26 Ja 94

Court reporters, perfectionism, and stress. Barbara
Barnett. J CR, Vol. 55, No. 6: 36-37 Ap 94

Data sets in organizational behavior management: Do
we measure enough. Alan Poling, John F. Sinith, and
Diane Braatz. J Org Beh Mgt, Vol. 14, No. 1: 99-116
93

Don’t look now, but there’s a customer standing next
to you. Richard G. Ensman, Jr. J CR. Vol. $5, No. 7:
27-28 My 94

Effects of outdoor laboratory training and follow-up
strategics on sclf-csteem and group climate among
corporate employees. Gregg Taragos. University of
Minnesota, Doctoral dissertation 1993

Factors for implementing high-performance quality
circles: A review and synthesis. Chialin Huang. South-
em Illinois University at Carbondale, Master’s thesis
1993

From where will the leaders come? John B. Washbush
and Christine Clements. JEB, Vol. 69, No. 4: 240-244
Mr/Ap 94

Humor in human resource development. Patricia
Boveric, Jeffrey F. Hoffman, Diane C. Klein, Marilyn
McClelland, and Marlynn Oldknow. HRD Qtly, Vol.
5, No. 1: 75-92 Spring 94
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Intercepting managers’ attributional bias through feed-
back-skills training. Albert K. Wiswell and Harriet V.
Lawrence. HRD Qtly, Vol. 5, No. 1: 41-54 Spring 94

Interationalization of organizational behavior: De-
velopment of cultural awareness and management of
diversity within the classroom. Lars Larson and Joy
Benson. J Teach Int Bus, Vol. 5, No. 3: 63-78 94

Invited reaction: Level and strategy should and do
make a difference. Robert C. Muschewske. HRD Qtly,
Vol. §, No. 1: 21-26 Spring 94

Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. Stanley Rosen. HRD Qily, Vol. §, No.
2: 131-140 Summer 94

Managed group formation: An approach to team for-
mation in policy courses. Reed E. Nelson, Kenneth C.
Bass, and Charles Vance. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

Management development programs: The effects of
management level and corporate strategy. Gerald L.
Blakely, Cindy Lee Martinec, and Michael S. Lane.
HRD Qtly, Vol. 5, No. 1: $-20 Spring 94

Management styles, mediating variables, and stress
among HRD professionals. Susan L. Lind and Fred L.
Otte. HRD Qtly, Vol. 5, No. 4: 301-316 Winter 94

Managing in an era of workplace violence. Michael
R. Losey. Man Off Tech, Vol. 39, No. 2: 27-28 Feb 94

Perceived use of thinking skills in customer service
aspects of banking. Robert C. Magee. Virginia Poly-
technic Institute and State University, Doctoral disser-
tation 1993

Post-trial stress syndrome. Rosemary Ferral. JCR, Vol.
55, No. 6:34-35 Ap 94

Quality service and the Taguchi philosophy. Timothy
C. Krehbicl. Mid-Amer J Bus, Vol. 9, No. 1: 7-15
Spring 94

Small business attitudes toward computers. Charles M.
Ray. Thomas M. Harris, and J. Lee Dye. J EUC, Vol,
6, No. 1: 16-25 Winter 94

Stress test: What's your job stress quotient. Richard
G. Ensman, Jr. J CR, Vol. §5, No. 6: 32-33 Ap 94

Surviving layofs: A qualitative study of factors affect-
ing retained employees afler downsizing, Joanna C,
Dunlap. P1Q, Vol. 7, No. 4: 89-113 94

Teaching students to understand and value diversity.
Amola C. Ownby and Heidi R. Perreault. Bus £d Fo-
rum, Vol. 48, No. 3: 27-29 Feb 94

Teams and teaming: A review of the literature. Anne
Thori-Aamot. Univesity of Minncsota, Master’s thesis
1993

The business of integrity. Kent C. Nelson. Mid-Amer
-'4“8.}\/01. 9,No. 1: 3-5 Spring 94
{
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The evaluation of the female professional: The preju-
diced supervisor versus the unprejudiced supervisor.
John S. Green and Kathy L. Hill. ABA Proc, 257-263
94

The impact of organizational level and affiliation on
corporate mission priorities. Harvey J. Brightman and
Lutfus Sayeed. JEB, Vol. 69, No. 3: 167-171 Ja/Feb
94

The learning organization: An integrative vision for
HRD. Victoria J. Marsick and Karen E. Watkins. HRD
Qtly, Vol. 5, No. 4: 353-360 Winter 94

The matching law and organizational behavior man-
agement revisited. Alan Poling and Mary Foster. J Org
Beh Mgt, Vol. 14, No. 1: 83-97 93

The ten suggestions: Reminders for &cpanmcnl chairs.
Michael Koehler. Clearinghs, Vol. 67, No. 4: 220 Mr/
Ap 94

The uncertain legal status of employee participation
committees. Edwin W. Amold and Marcia Ann Pulich.
Mid-Amer J Bus, Voi. 9, No. 1: 49-53 Spring 94

United we stand. Janet E. Lapp. J CR, Vol. 55, No. §:
30-31.33-34 Mr 94

Workplace social networks and their relationship to
student retention in on-site GED programs. Barry A.

Vann and Barbara E. Hinton. HRD Qtly. Vol. 5, No. 2:
141-151 Summer 94

Information Management/
Processing

A call for end user maintenance. David Salb. J EUC,
Vol. 6, No. 4:31-32 Fall 94

A formal methodology for subject area identification
in IEF re-engineering projects. Debasish Banerjee and
Claude L. Stmpson. Jr. J CIS. Vol. 34, No. 4: 37-39
Summer 94

A foundation for the use of hypertext-based documen-
tation techniques. Julie E. Kendall and Pentti Kerola.
JEUC, Vol. 6, No. 1: 4-14 Winter 94

A framework for adapting a MS/MIS curriculumto a
changing environment. Thomas . Sandman. J CIS.
Vol. 34, No. 2: 69-73 Winter 93-94

A framework for development of generalized intelli-
gent systems for tutoring (GIST): An object-oriented
hypermedia approach. Alok Srivastava and Vijay
Vaishnavi. J CIS, Vol. 34, No. 2: 62-68 Winter 93-94

A metamodel for office information systems: A state-
ment of direction. Serge Desaranno. OSRA Proc, 55-
63 Mr 94

Business Education Index

A pilot study to determine student learning outcomes
in a fundamentals of management information systems
course. Roberta Barta Mohagen and Brenda
Finkenbinder. J CIS, Vol. 34, No. 3: 13-18 Spring 94

A preliminary study of student responses to different
CIS course teaching strategies. Hsi-Peng Lu. J CIS,
Vol. 34, No. 4: 31-36 Summer 94

A research perspective on office systems: Business
reengmeenng driven and enabled by globalization, time
compression and office technology. Pieter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-59 Spring 94

A review of serials in administrative offfice systems.
Lois M. Garrett and Neosha Mackey. OSRA Proc, 5-
15 Mr 94

A role-playing approach to the instruction of informa-
tion systenis analysis and design courses. Pecter J. Kirs.
JEB. Vol. 69, No. 6: 317-324 JI/Aug 94

A state telecommunications architecture for technol-
opy transfer. William R. Maule. IRM J, Vol. 7, No. 1:
34-43 Winter 94

A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
William C. Wood, II, Danicl J. Power, Roberta M.
Roth, and Leslie K. Duclos. J CIS, Vol. 34, No. 4: 21-
25 Summer 94

A structural equation model of end-user satisfaction
with a computer-based medical information system.
John W. Henry and Robert W. Stone. IRM J, Vol. 7,
No. 3:21-33 Summer 94

Academic directions of the IS key issues. Jeung-Tai
Eddie Tang, Kwoting Fang. and Michael T. Tang. J
CIS, Vol. 34, No. 2: 74-78 Winter 93-94

Accountability and academic improvement on a de-
partmental level: One school’s approach. Gus Gordon.
Charles E. Jordan, and M. J. Albin. JEB, Vol. 69, No.
5:288-291 My/Ju 94

After the conunand economy: Russia’s information
culture and its impact on information resource man-
agement. Elia V. Chepaius. J Global 1M, Vol. 2, No. 1:
5-11 Winter 94

All the news that’s fit to transmit. Anita Dennis. Pub,
Vol. 9, No. 7: 51-56 J1 94

An assessment of PC training trends with career impli-
cations for college graduates. Leonte Buchanan
McCaulsky. OSRA Proc. 97-105 Mr 94

An efficiency index for icon designs. John R. Maltby. J
CIS. Vol. 34, No. 4: 60-66 Summer 94

An empirical reassessment of the measure of informa-
tion system sophistication. Eldon Y. Li, John C. Rogers
and H. Alex Change. IRM J, Vol. 7, No. 3:3-19 Sum-
mer 94
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Are graduate students appropriate rescarch surrogates
for managers in evaluating new iS technology? The
case of intelligent systems users. Tonya Barrier and
Donald L. Davis. J CIS, Vol. 34, No. 2: 58-61 Winter
93-94

Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement. Charmayne B. Cullom, Jay
Lightfoot, and Tod Sedbrook. J CIS, Vol. 34, No. 2:
42-44 Winter 93-94

Assessment of information systems competency levels
of undergraduate business students. Michael Hignite
and Barbara Nattinger. OSRA Proc, 136-140 Mr 94

Book review: Global information systems and tech-
nology: Focus on the organization and its functional
areas by P. Candace Deans and Kirk R. Karwan. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 3: 45-47
Summer 94

Book review: Globalization technology and competi-
tion: The fusion of computers and technology in the
1900s, Edited by Stephen P. Bradley, Jerry A Hausman,
and Richard L. Nolan. Candace P. Deams. J Global
IM, Vol. 2, No. 1: 42 Winter 94

Book review: Improving quality of life in Asia with
information technology and telecommunications. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 2: 44-46
Spring 94

Book review: Information renaissance: Value multi-
plication with business information by Tom Pike. Carol
Saunders. IRM J, Vol. 7, No. 4: 42-43 Fall 94

Book review: Information technology on the move:
Technical and behavioural evaluations of mobile tele-
communications by Geoffrey Underwood, Jean D. M.
Underwood, Fraser Sommerville, and Willem
Hengeveld. Edward J. Szewczack. IRM J, Vol. 7, No.
2: 39-40 Spring 94

Book review: Organizational structure and informa-
tion technology by John Harrington. Rajendra K.
Bandi. IRM J, Vol. 7, No. 3: 44 Summer 94

Business communication and information technolo-
gies: Integration and methodology. Douglas A. Goings,
Al Williams, Dianne W. Ross, and Charles W. Triches.
ABA Proc, 181-187 94

Campus information technology management in the
90s: Issues and challenges. Laurie MacDonald,
Wallace Wood, and Robert Behling. J CIS, Vol. 34,
No. 2: 21-24 Winter 93-94

CARAS: Aschool-based, case management system for
at-risk students. Fduarde J. Armijo, Joseph J.
Stowitschek, Richard Phillips, Albert J. Smith, Colene
M. McKee, and Karen Sotheim. The J, Vol. 21, No.
11: 66-71 Ju 94

CBT: An army deployment of interactive training.
Vaughn E. Keim and Mary A. Boyer. OSRA Proc, 157.

163 Mr 94
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Changes in motivation of IS managers—comparison
over a decade. Daniel J. Couger, Edward B.
Oppermann, and Donald L. Amoroso. IRM J, Vol. 7,
No. 2: 5-13 Spring 94

Close encounters with virtual worlds. Sarah J. Sloane.
Ed Tech Exchange, Vol. 2, No. 1: 23-29 Spring 94

Communications and communications technology used
betweeen United States-based firms and their produc-
tion facilities in Mexico. Lila D. Waldman. OSRA Proc,
130-135 Mr 94

Comparison of novice and cxpert end-users on the uti-
lization and utility of computers. Chung S. Kim and
Dane Peterson. J CIS, Vol. 34, No. 4: 88-91 Summer
94

Computer literacy training for managers can be effec-
tive: A study. Eli Boyd Cohen and Larry Cormnwell. J
CIS, Vol. 34, No. 2: 92-98 Winter 93-94

Consistency in human-computer interfaces for end-
users. Chang-tsch Hsieh, Ming-te Lu, and Engming
Lin. J EUC, Vol. 6, No. 2: 3-9 Spring 94

Creating opportunities for 1T growth in church orga-
nizations. James S. Musumeci. OSRA Proc, 64-71 Mr
94

Cross-cultural issues in information systems research:
A research program. Klara G. Nelson and Thomas D.
Clark, Jr. ] Global IM, Vol. 2, No. 4: 19-29 Fall 94

Cross-fertilization of knowledge: The case of MIS and
itsreference disciplines. Stu Westin, Matthew Roy, and
Chai K. Kim. IRM J, Vol. 7, No. 2: 24-34 Spring 94

CSFs for ICs: A comparison of users’ and IC manag-
crs’ perspectives. Simha R. Magal. J CIS, Vol. 34, No.
2: 79-86 Winter 93-94

Curriculum planning: An employer in-depth personal-
interview approach. Jan Spicer. J CIS, Vol. 34, No. 3:
34-40 Spring 94

Determination of needed spreadsheet competencies for
business personnel in the mid-south states. Betty S.
Rogers and Joseph V. Am. OSR J, Vol. 12, No. 1: 3-
12 Fall 93

Determining underlying corporate viewpoints on in-
formation systems education curricula. Dwight A.
Haworth and Francis J. Van Wetering. JEB, Vol. 69,
No. 5: 292-295 My/Ju 94

Differential diftusion of information systems technol-
ogy in multinational enterprises: A research model.
Naravan S. Umanath and Terry L. Campbell. IRM J,
Vol. 7, No. 1: 6-18 Winter 94

Digital organizers get personal. Patti Feldman and
William Feldman. Off Sys, Vol. 11, No. 11: 47-49 Nov
94

Distributing global information systems resources in
multinational companies---a contingency model. H. K.
Cheung and Janice M. Burn. J Global IM, Vol. 2, No.
3: 14-27 Summer 94
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Does pedagogy make a difference? An experimental
study of uncthical behavior in information systems.
Deepak Khazanchi. J CIS, Vol. 35, No. 1: 54-58 Fall
94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Stewart. J C1S, Vol. 34, No. 2: 3-
11 Winter 93-94

End user reengineering: Breaking the rules systems
developers wrote. Julie E. Kendall. J EUC, Vol. 6, No.
2:24-26 Spring 94

End-user s disconfirmed expectations and the success
of information systems. Kunsoo Suh, Sanghoon Kim,
and Jinjoo Lee. IRM J, Vol. 7, No. 4: 30-39 Fall 94

Environmental constraints in utilizing information tech-
nologies in Pakistan. Syed Zahoor Hassan. J Global
IM, Vol. 2, No. 4: 30-39 Fali 94

Establishing barcode standards is the industry's chal-
lenge. Man Off Tech, Vol. 39, No. 6: 58, 61 Ju 94

Ethics and information technology use in the global
context. Karen D. Loch. J Global IM, Vol. 2, No. 2: 3-
4 Spring 94

Ethics and value orientation of accounting students in
the information age: Does exposure to a code of ethics
help? Irene N. McCarthy. OSRA Proc, 44-54 Mr 94

Evaluation of four PC-based authoring systems for
business instruction. Uma G. Gupta and Claire Haga.
J CIS, Vol. 34, No. 3: 24-28 Spring 94

Extended entity relationship modeling performance.
Douglas B. Bock and Terence Ryan. J CIS, Vol. 34,
No. 4: 44-51 Summer 94

Factors inthe outsourcing decision. Jennifer L. Wagner.
JEUC, Vol. 6, No. 2: 27-31 Spring 94

Five WP tips from the White House. Gayle G.
Humpherys. WP Mag, Vol. 6, No. 9: 49-52 Sep 94

Global information technology architectures. Rick
Gibson. J Global IM, Vol. 2, No. 1: 28-38 Winter 94

Higher-order thinking in MIS. Nikunj P. Dalal. J CIS,
Vol. 34, No. 4: 26-30 Summer 94

How to store a gigabyte. Jeanctte Borzo. Pub, Vol. 9,
No. 5: 57-62 My 94

Human resource management system keeps comput-
ers humming. Lura K. Romei. Man Off Tech, Vol. 39,
No. 11: 45 Nov 94

11PS users greup is a success for No. Carolina com.
munity colleges. Philip G. Shepard The J, Vol. 22, No.
4: 102-105 Nov 94

Impact of computer-user interface on document qual-

ity. Shirley Kuiper. J Bus Com, Vol 31, No. 2: 125-
135 Ap 94
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Impact of downsizing on information systems educa-
tion. Ming-Te Lu. J CIS, Vol. 34, No. 4: 52-56 Sum-
mer 94 :

Information literacy and the business schools. Douglass
K. Hawes. JEB, Vol. 70, No. 1: 54-61 Sep/Oct 94

Information overload. Robert C. Greco. Off Sys, Vol.
11, No. 2: 28,30,32 Feb 94

Information processing analysis: Evaluation of design
alternatives. Timothy L. Shaftel and Beverley M. Wil-
son. J CIS, Vol. 34, No. 4: 2-20 Summer 94

Information system activities in transnational corpo-
rations: A comparison of U.S. and non-U.S. subsidiar-
ies. Maeve L. Cummings and Jan L. Guynes. J Global
IM. Vol. 2, No. 1: 12-26 Winter 94

Information systems (IS ) competency assessment: Are
business students prepared? Michael Hignite and Bar-
bara Nattinger. OSR ], Vol. 12, No. 3: 9-14 Summer
94

Information systems integration: A future forecast a
proposed curriculum rationale. Leonard B. Kruk.
OSRA Proc, 188-195 Mr 94

Information technology and its corporate impact: A
look at the commercial printing industry. Gregory S.
D*Amico. OSRA Proc, 112-122 Mr 94

Information technology knowledge and skills for
MBAs: Non-MIS faculty’s perspective. V. A.
Quarstein, H. V. Ramakrishna. and B. S. Vijayaraman.
JEB, Vol. 69, No. 4:204-210 Mr/Ap 94

Introducing GroupWise 4.1. Jeff Hadficld. WP Mag,
Vol 6. No. 10: 53-56 Oct 94

Key issues in the MIS implementation process: An
update using end uscr computing satisfaction. Peggy
L. Lane, Jefirey Palko. and Timothy P. Cronan. J EUC,
Vol. 6. No. 4: 3-13 Fall 94

Key trends in systems development in Europe and
North America. James C. Wetherbe, Nicholas P.
Vitalari, and Andrew Milner. J Global IM, Vol. 2, No.
2:5-20 Spring 94

Linkages between the CEO and the IS environment:
An empirical assessment Mary C. Jones and Kirk P.
Amett. IRM J, Vol. 7, No. 1: 20-33 Winter 94

Making sure At Work “works." Man Off Tech, Vol.
40.No.7: AT-A8J194

Maximizing use of academic computing resources.
Julio C. Rivera, Sanjay K. Singh, Frank M. Messina,
and Khris McAlister. The J, Vol. 21, No. 10: 94-97
My 94

MIS faculty s perspective on the structure and content
of information technology courses in MBA programs.
B. S. Vijayaraman, H. V. Ramakrishna, and V. A,
Quarstein. J C18, Vol. 34, No 3: 72.78 Spring 94
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MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94

Modeling the development and use of strategic infor-
mation systems. Francis D. Tuggle and H. Albert
Napier. IRM J, Vol. 7, No. 4: 5-18 Fall 94

Nine technological realities for institutions of higher
education. Robert Landeros and Kailash Bafna. JCIS,
Vol. 34, No. 3: 47-50 Spring 94

No planning? You just planned your own disaster! Lura
K. Romei. Man Off Tech, Vol. 39, No. 2: 7 Feb 94

Office information systemns and the 2 Ist century busi-
ness organization: Challenges for transition and trans-
formation. Marilyn M. Parket. OSR J, Vol. 12, No. 1:
27-38 Fall 93

Operations research in medium-sized companies and
the microcomputer revolution: Educational implica-
tions. George C. Philip and Hilbert K. Schultz. JEB,
Vol. 69, No. 4:217-221 Mr/Ap 94

Outsourcing information services: Case studies of the
Philippines and Ireland. Janet J. Palmer. OSR J, Vol.
12, No. 3: 31-4] Summer 94

Paradigm for the future: The knowledge worker in the
leaming organization. Virginia Sullivan. OSR J, Vol.
12, No. 3: 25-30 Summer 94 ’

Planning fer technology in the personnel department.
Frank W. Rencke. The J, Vol. 22, No. 4: 95.98 Nov
94

Potential of hypercourseware. Mohamed Khalita and
Moez Limayem. J CIS, Vol. 35, No. 1: 76-81 Fall 94

Reengincering the university: A manifesto? Eli B.
Cohen. J CIS, Vol. 34, No. 3: 84-8S Spring 94

Request for proposal: An empirical study about its prac-
ticality and usefulness. Snchamay Banerjee, Magid
Igbaria, and Robert J. Mizia. J CIS, Vol. 34, No. 3:
55-60 Spring 94

Sharing a PC. Jerry L. Stern. WP Mag, Vol. 6, No. 10:
65-67 Oct 94

Stages of technology integration as factors that influ-
ence professional accountants’ peroeptions of job char-
actenistics and professionalism, Louis Gonzalez. OSRA
Proc, 32-43 Mr 94

Staying in busincss despitc the worst. Patricia M.
Femberg. Man Off Tech, Vol. 39, No. 2: 10-12 Fch 94

Strategic information systems planning: A management
problem. Todd Emst, Chou-Hong Jason Chen, and
Bruce D. Sun. JCIS, Vol. 34, No. 3: 19-23 Spring 94

Student perception of benefits of a structured CS1 and
CS2 lab environment. J. Harold Parduc, Michacl V.
Doran, and Herbert E. Longenceker, Jr. J CIS, Vol. 34,
No. 4: 40-43 Summer 94
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Success of management information systems: An em-

pirical investigation. Seong W. Park, Kenny Jih, and
Ashok Roy. JCIS, Vol. 34, No. 2: 33-37 Winter 93-94

Synchronizing information and establishing commu-
nications to compete in a global economy. Alan Ashton.
IRM J, Vol. 7, No. 1: 44-46 Winter 94

Tech traps. Flora F. Scaffi. Off Sys, Vol. 11, No. 8: 24,
26-27 Aug 94 :

The accountant’s contribution to executive informa-
tion systems. Mary B. Curtis. J EUC, Vol. 6, No. 3: 3-
10 Summer 94

The adoption of cellular tclephione technology: A com-
parative analysis. Linds Duxbury, Christopher Higgins,
and Robert Tannebaum. OSR J, Vol. 12, No. 2: 3-16
Spring 94

The CAT doctors. Steve Kennedy. J CR, Vol. 55, No.
9:20-22 J1 94

The changing rolcs of the systems analyst. David Graf
and Mark Misic. IRM J, Vol. 7, No. 2: 15-23 Spring
94

The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
Judy A. Hill, Jolene Scriven, and Daniel Wunsch. J
CIS, Vol. 34, No. 3: 79-83 Spring 94

The cfect of written description versus short demon-
stration on end-user knowledge of computer applica-
tions. John Satzinger. J CIS, Vol. 34, No. 2: 53-57
Winter 93-94

The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
Francc, and the United States. Laura Lally. J Global
IM, Vol. 2, No. 3: 5-12 Summer 94

The impact of GDSS and human systcms technology
on groups in an R&D business environment. S. L.
Dorando. L. H. O'Donncll, A. A. Espusito, D. S. Gre-
gory, and R. I. Lynn. OSRA Proc, 123-129 Mr 94

The industrial-segment-case-study (ISCS) approach to
the study of office systems applications. Susan S.
Rchwaldt. OSRA Proc, 150-156 Mr 94

The information resource center: Control mechanism
for the end-user cnvironment. Lauric Henry, Judith
Cassidy. and Joln Mallcy. J CIS, Vol. 34, No. 2: 47-
52 Winter 93-94

‘The nature of information technology rescarch: A seven
year analvsis. Charlotte S. Stephens. J CIS, Vol. 34,
No. 4: 67-76 Summer 94

‘The Norwegian view: The globalization challenges of
medium sized and small business in small nations. Tor
J. Larsen. J Global IM, Vol. 2, No. 1: 3-4 Winter 94

The relationship between user participation in systems
development and user satisfaction. Linda Roth and
Llyod Bartholome. JCIS, Vol. 35, No. 1: 7-12 Fall 94

o

ol




The rclationship of application risks to application
controls: A study of microcomputer-based spreadsheet
applications. Robert Schultheis and Mary Sumner. J
EUC, Vol. 6, No. 2: 11-18 Spring 94

The role of data administration in information engi-
neering. Lee Pelley. ] CIS, Vol. 34, No. 2: 87-91 Win-
ter 93-94

The second coming of CADI. Steve Kennedy. J CR,
Vol. 55, No. 7: 32-34 My 94

The software engineering construct: Conceptual analy-
sis and preliminary findings. Prashant Palvia, Aaron
Patula, and Robert Schooley. J CIS, Vol. 32, No. 3:
61-66 Spring 94

Trends in end-user computing: A professional’s per-
spective. A. K. Aggarwal. JEUC, Vol. 6, No. 3:32-33
Summer 94

Trends in information technology in small business.
Georgios 1. Doukidis, Steve Smithson, and Takis
Lybereas. J EUC, Vol. 6, No. 4: 15-25 Fail 94

Tuming visions into reality. Stephen Scroggs. The J.
Vol. 22, No. 4: 99-101 Nov 94

Two-year office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: {4-
16 Ap 94

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

User participation, management support and system
types. Edward J. Garrity. IRM J. Vol. 7, No. 3: 34-43
Summer 94

Using computers to initiate active leaming for students
with severe behavior problems. Karol A. Reganick. The
J, Vol. 21, No. 11: 72-74 Ju 94

Virtually yours. Timothy J. Sloan. Ed Tech Exchange,
Vol. 2, No. 1: 37 Spring 94

Voice input technology: Leaming style and attitude
towards its usc. Randolph S. Foumnier. Virginia Poly-
technic Institute and State University, Doctoral disser-
tation 1993

What does Microsoft At Work mean to vou? John
Dykeman. Man Off Tech. Vol. 40, No. 7: A4-A6 J194

Who owns art in the digital era? Gene Gable. Pub, Vol.
9, No. 2: 30-34.36.38,40.42 Feb 94

Data Processing

Barriers to international data transfer. Effy Oz. J Glo-
bal IM, Vol. 2, No. 2: 22-29 Spring 94

Book review: Computational complexity by Christos
H. Papadimitriou. Joan K. Pierson. JCIS, Vol. 34, No.
2: 99 Winter 93-94
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COBOL: Icon of the past or symbol of the future?

Joachim Lauer and David Graf. J CIS, Vol. 34, No. 3:
67-71 Spring 94

Data Security

Book review: Computer security management by K.
A. Forcht. J. K. Pierson. J CIS, Vol. 35, No. 1: 87 Fall
94

Computer security. Elien Gragg. Off Sys, Vol. 11, No.
2:41-44 Feb 94

Computer virus folklore. Terry D. Lundgren. J EUC,
Vol. 6, No. 2: 19-23 Spring 94

Establishing effective disaster recovery measures for
your telccommunications facilities. Andres Llana, Jr.
Man Off Tech, Vol. 39. No. 2: 53. 55 Feb 94

How to avoid losing diskette data. Kevin Morse. Man
Off Tech, Vol. 39, No. 2: 45-46 Feb 94

International viruses and the computer network. Tho-
mas J. Seymour and Earl Robinson. J CIS, Vol. 35,
No. 1:23-27 Fall 94

Keeping documents [confidential]. Rebecca A Adler.
WP Mag. Vol. 6, No. 5:24-28 My 94

Keeping your computer virus free: Security and con-
trol recommendations. Albert J. Marcella, Jr. J EUC,
Vol. 6, No. 1: 33-40 Winter 94 :

Microcomputer testing security. Terry . Lundgren. J
CIS. Vol. 34, No. 4: 77-80 Summer 94

Spread the bad word: It's virus time again. Tori Case.
Man Off Tech, Vol. 39, No. 6: 23-24 Ju 94

Student perceptions of computer viruses: 1991 Versus
1993. Mary C. Jones. JEB. Vol. 70, No. 2: 82-86 Nov/
Iec 94

User system sceurity. Terry D. Lundgren. J CIS, Vol.
34, No. 3: 51-54 Spring 94

Database Management

A functionality-oriented critcria sct for evaluating in-
formation resource dictionary systems  Bijoy BBordoloi,
Sumit Sircar Craig Slinkman, and Nitant
Chakranarayan. J DM. Vol. 5. No. 3: 3-16 Summer
94

A metadata management system to support data
interoperability, reuse and sharing. Stephanie
Cammarata. Iris Kameny. Judy I ender, and Corrinne
Reologle. J DM. Vol. 5, No. 2: 3¢ 40 Spring 94

A paradigm for natural language explanation of data-
basc querics: A semantic data model approach. Vesper
Owei and Kunihiko Iliga. J DM, Vol. 5, No. 1: 18-30
Winter 94
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An empirical investigation of the effectiveness of ob-
ject-oriented database design. Chetan S. Sankar and
Debasis Rath. J DM, Vol. 5, No. 4: 39 Fall 94

An ER based methodology for modeling user views
and detecting derived relationstips. Dinesh Batra and
Jeffrey A. Hoffer. J DM, Vol. 5, No. 1:3-16 Winter 94

An experimental study of object-oriented query lan-
guage and relational query language for novice users.
Chun-Zhi Wu, Hock-Chuan Chan, Hock-Hai Teo, and
Kwok-Kee Wei. J DM, Vol. 5, No. 4: 16-27 Fall 94

An img 'ementation of a persistent database for water
resource management. Huizhu Lu, Yun-Chen Dunn,
and G. E. Hedrick. J CIS, Vol. 34, No. 2:25-32 Win-
ter 93-94

Book review: Intelligent databasc tools & applications
by Kamran Parsaye and Mark Chignell. Geoffrey
Steinberg. J DM, Vol. 5, No. 2: 42 Spring 94

Case base management systems: Providing database
support tn case-based reasoners. Padha Mahapatra and
Arun Sen. J DM, Vol. 5, No. 2: 19-29 Spring 94

Client/server computing: The current computing revo-
lution. James E. LaBarre, Willard M. Kom, and Scott
Hale. J CIS, Vol. 34, No. 2: 12-15 Winter 93-94

Create a WordPerfect database. Gordon McComb. WP
Mag, Vol. 6, No. 3: 79-82 Mr 94

Database sofiware use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3-8 Summer 94

From “make or buy” to “make and buy™: Tailoring
information systems through integration engincering.
Karl Kurbel, Claus Rautenstrauch, Berhard Opitz,
and lglolf Scheuch. J DM, Vol. 5, No. 3: 18-30 Sum-
mer 94

How clean s your data? Huw Price. J DM, Vol. 5, No.
1: 36-39 Winter 94

Krishna—an cfficient algorithm for managing concur-
rent operations on data using dynamic attributes of
transactions. Vijay Kumar. J CIS, Vol. 35, No. 1: 71-
75 Fall 94

OO and EER conceptual schemas: A comparison of
user comprehension. Pcretz Shoval and Isracl
Frumermann. J DM, Vol. 5, No. 4: 28-38 Fall 94

Real4time object-oriented databasc support for program
stock trading. Victor Fay Wolfe, Kam lui Lau, and
Stu Westin. ] DM, Vol. 5, No. 2: 3-17 Spring 94

Separating semantics from representation in a tempo-
ral object database domain. Niki Pissinou and Kia
Makki. J CIS, Vol. 34, No. 3: 41-46 Spring 94

The address management system: Improving custonier

information flow. Joseph M. I'cliu and Harry Aldstadt.
JEUC, Vol. 6, No. 1:26-32 Winter 94
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The database designer is a person too! John Artz. J
DM, Vol. §, No. 3: 31-34 Summer 94

The impact of database technology on data resource
control: A competing forces perspective. Mark L.
Gillenson and Raymond D. Frost. J CIS, Vol. 34, No.
3:2-7 Spring 94

TOS: A temporal object-oriented system. Farshad
Fotouhi, Imran Ahmad, William I. Grosky, and Abad
Shah. J DM, Vol. 5, No. 4: 3-14 Fall 94

Update-in-place considered harmful . . . and a solution

employing relational views. William Leigh and James
Ragusa. J CIS, Vol. 34, No. 3: 8-12 Spring 94

Decision Support Systems

A human metaphor for DSS research. Clyde W.
Holsapple. ] CIS, Vol. 34, No. 2: 16-20 Winter 93-94

An open-systems perspective of distributed decision
support systenis: A conceptual framework. Rajeev
Kaula. J CIS, Vol. 35, No. 1: 13-18 Fall 94

Dynamic menus for decision support. William E.
Lzigh. J CIS, Vol. 35, No. 1: 82-86 Fall 94

Effects of an electronic meeting system group writing
tool on the quality of written documents. Annette C.
Easton. Nancy S. Eickelman, znd Marie E. Flatley. J
Bus Com, Vol. 31, No. 1: 27-40 Ja 94

Enhancing business communication with group deci-
sion support systems. Milam Aiken and Jeanctte Mar-
tin. ABC Bul, Vol. 57, No. 3: 24-26 Sep 94

Incorporating reasoning by analogy as a DSS tool. T.
M. Rajkumar and Dale Young. Mid-Amer J Bus, Vol.
9, No. 1: 41-47 Spring 94

Knowledge-based information retrieval for group de-
cision support systems. Milam Aiken and ChittiBabu
Govindarajulu. J DM, Vol. 5, No. 1: 31-35 Winter 94

Observations on performance of GDSS-mediated
groups in a business environment. S. Dorando, G.
Stratis, L. O'Donnell, and B. T. O'Donnell, Sr. OSR
J, Vol. 12, No. 1:13-20 Fali 93

Systems to support reasoning by analogy. T. M.

Rajkumar, B. R. Baliga, and S. B. Yadav. J CIS, Vol.
34, No. 4: 81-87 Summer 94

Electronic Imaging

I models from the ground up. Stuart Sitverstone. Pub,
Vol. 9, No. 1:20-28 Ja 94

Abrave new brochure. Anita Dennis. Pub, Vol. 9, No.
6: 48-50,52,54 Ju 94

A new day for imagesetters Jeanette Borzo Pub, Vol.
9. No. 9: 46-55 Sep 94
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Desktop imaging’s the new frontier. Fernando Salazar.
Aan Off Tech, Vol. 39, No. 8: 36-37 Aug 94

Electronic imaging 101 part I—what is electronic im-
aging? Don M. Avedon. Recs Mgt Qtly, Vol. 28, No.
2: 28-35 Ap 94

Electronic imaging 101 part II—optical disks and
backfile conversions, Don M. Avedon. Recs Mgt Qtly,
Vol. 28, No. 3: 34-35, 38-39, 46 J1 94

Electronic imaging 101 part IIl—application analy-
sis, document preparation and digitizing. Don M.
Avedon. Recs Mgt Qtly, Vol. 28, No, 4: 28-30 Oct 94

Image editing at full throttle. Christine A. DePedro.
Pub, Vol. 9, No. 7: 41-49 J1 94

Imaging system insures growth. Man Off Tech; Vol.
39, No. 2: 49-50 Feb 94

Is small document imagjng ready for prime time. John
Dykeman Man Off Tech, Vol. 30, No. 4: 14,16 Ap 94

Managing mountains of media. Aileen Abernathy. Pub,
Vol. 9, No. 2: 18-25 Feb 94

Slide rules. Richard Jantz and Jake Widman. Pub, Vol.
9, No. 4: 48-52 Ap 94

Take your best shot. Robin Levine. Pub, Vol. 9, No. 8:
69-78 Aug 94

The haphazard evolution of our document-imaging
system. David A. Uhlig. The J, Vol. 21, No. 9: 74-75
Ap 94

What'’s old? what’s new? what works. Thomas M.

Koulopoulos. Man Off Tech, Vol. 30, No. 4:10-11,13
Ap 94

Expert Systems

An empirical study on the usage of intelligent tech-
nologies. Bindiganavale S, Vijayaraman and Barbara
A Osyk. JCIS, Vol. 35, No. 1: 35-40 Fall 94

Constraint-driven software design: An escape from the
waterfall model. Robert de Hoog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Designing an expert system for classifying office docu-
ments, Dobrica Savic. Recs Mgt Qtly, Vol. 28, No. 3:
20-22, 24-29 194

Intelligent front ends for knowledge acquisition and
retricval. Diane M. Miller. J CIS, Vol. 34, No. 3: 29-
33 Spring 94

Krowledge acquisition automation: Rescarch issucs
and directions. Anita i.cc-Post. J CIS, Vol. 35, No. 1:
2-6 Fall 94

Technit1ucs for knowledge acquisition from text. Rob-

ert T. Plant. J CIS, Vol. 35, No. 1: 64-70 Fall 94
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“Que™: An expert system that supports course design-

ers. R. Dwight Laws and Scott L. Howell. The J, Vol.
22, No. 4: 91.94 Nov 94

Forms Management

A 5.1 form to track travel expenses. Becky J. Beck
and Barbara Hunter. WP Mag, Vol. 6, No. 3: 38-41
Mr 94

Easy clip ‘n’ mail forms. Beccie King. WP Mag, Vol.
6, No. 2: 50-53 Feb 94

How they broke the jam. John Dykeman. Man Off
Tech, Vol. 39, No. 9: 16, 25, 28-29 Sep 94

Less forms, more function saves big money. Man Off
Tech, Vol. 30, No. 4: 48, 51 Ap 94

The value of usability testing in document design. Anita
D. Wright. ABC Sul, Vol. 57, No. 4: 48-51 Dec 94

Networks

A resource in the teaching of economics and beyond:
The Intemet. DavidJ. Boldt, Leland V. Gustafson, and
Jack E. Johnson. Bus Ed Forum, Vol. 49, No. 1: 23-26
Oct 94

AT&T learning network. Linda McCann. NJ BE Obs,
Vol. 66: 29-30 93-94

Augmenting instruction in business communication
courses with th= Internet. Lance Cohen. ABC Bul, Vol.
57, No. 4:31-3% Dec 94

Barriers to international data transfer. Efy Oz. J f3lo-
bal IM, Vol. 2, No. 2: 22-29 Spring 94

Book review: Zen and the art of the Internet: A
beginner's guide by Brendan P. Kehoe. Subhashish
Dasgupta. IRM J, Vol. 7, No. 1: 47 Winter 94

Cellular eavesdropping. Fred Nevin. Off Sys, Vol. 11,
No. 5: 49-51 My 94

Computer network administration. Robert M.
Schramm and Duane R. Moses. Bus Ed Forum, Vol.
48, No. 4: 42-44 Ap 94

Diverse networked leaming in a hinational environ-
ment. Armando A Arias, Jr,, and Beryl L. Bellman,
Ed Tech Exchange, Vol. 2, No. 1: 14-21 Spring 94

Documents on-line. Anita Dennis. Pub, Vol. 9, No. 4:
57-58,60,62 Ap 94

Does your team need desktop videoconferencing?
Kathryn Alesandrini. Man Off Tec, Vol. 39, No. 10:
12-17 Oct 94

Electronic mail in the university environment: A case
study. Marsha Bayless. OSRA Proc, 141-149 Mr 94
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Establishing effective disaster recovery measures for
your telecommunications facilitics. Andres Llana, Jr,
Man Off Tech, Vol. 39, No. 2: 53, 55 Feb 94

Expanding horizons through local area networks. Patsy
A. Dickey-Olson. NLEA Yrbk, No. 32: 153-161 94

Groupware at work: Users’ experience with Lotus
Notes. Hao Lou. J EUC, Vol. 6, No. 3: 11-19 Summer
94

Groupware: Concepts and implications for secondary
school business curricula. Mary Ellen Adams and
Douglas K. Smith. Bus Ed Forum, Vol. 49, No. 2: 37
38 Dec 94

Hybrid fibet/copper LAN meets school’s 25-year net-
working requirements. Sam Petruso and Vince Humes.
The J, Vol. 21, No. 10: 86-90 My 94

Implementing local area network management into the
office information systems curriculum. Robert M.
Schramm and Duane R. Moses. OSRA Proc, 196-201
Mr 94

Local area network adoption: An empirical assessment.
Robert W. Ellis, Mary C. Jones, and Kirk P. Amett.
IRM J, Vol. 7, No, 4:20-29 Fall ¢ }

Lotus Notes: Learning through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr 94

Mosaic: An educator’s best friend. Julic C. Rivera,
Sanjay K. Singh, ar.d Khris McAlister. The J, Vol. 22,
No. 3: 9194 Oct 94

Net talk. Linda Watson. Voc Ed J, Vol. 69, No. 6: 41
Sep 94

School as waystation on the information highway. John
P. Herndon. The J, Vol. 22, No. 2: 78-82 Sep 94

Stock photography goes on-line. Robin Levine. Pub,
Vol. 9, No. 1:38-40, 42, 44 Ja 94

Student recommendations for global networking in
schools. Seth J. Itzkan. The J, Vol. 21, No. 6; 60-62 Ja
94

Teaching via nctworked PCs: What's the best medium?
William R. Klemm and James R. Snell. The J, Vol. 22,
No. 3: 95-98 Oct 94

Telecommunications—end-user network manuals. Jan
Spicer. OSRA Proc, 91-96 Mr 94

The national information infrastructure. John T.

;h;‘llips. Jr. Recs Mgt Qtly, Vol. 28, No. 3: 48, 50-51
4

Tips for new modem users. Peggy Ballard. Man Off
Tech, Vol. 39, No. 11: 56-57 Nov 94

Trends in netword: printing. Ormond Rankin. Man Off
Tech, Vol. 39, No. 12: 1617, 19, 22 Dec 94

Web teaching networks in Taiwan. Gertrude W.
Abramson. The J, Vol. 21, No. 6: 64-67 Ja 94
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Wired nott Alan S. Horowitz. O Sys, Vol. 11, No. 8;
21-23 Aug 94
Optical Disk

Adventures with photo CD. Pat Soberanis. Pub, Vol.
9. No. 3: 26-27,29-30 Mr 94

Bringing optical storage into focus. Anita Dennis. Pub,
Vol. 9, No. 2: 45-47 Feb 94

Getting the goods on CD-ROM. Anita Dennis. Pub,
Vol. 9, No. 10: 72-77 Oct 94

The quad squad. Bob Weibel. Pub, Vol. 9, No. 11: 91-
92, 94, 96 Nov 94

This is a recording. Donald Wilson. Pub, Vol. 9, No.
5:73-74 My 94

Records Management

A world of opportunity: Records and information man-
agement in the global economy. Tyrone Butler. Man
Off Tech, Vol. 39, No. 9: 69-70 Sep 94

Alphabetic filing rules—fundamentals for records
managers. Patricia . Wilson. Recs Mgt Qtly, Vol. 28,
No. 1:18-21 Ja 94

An analysis of selected records management curricula.
Julie Boerboon. University of North Dakota, Master’s
thesis 1993

Automated records management provides a path
through the paper maze. Man Off Tech, Vol. 39, No.
10: 45-46 Oct 94

Buying tips: Records management. Off Sys, Vol. 11,
No. 1: 24, 26-27 Ja 94

Color coding cures filing-system ills. Karen Wormald.
Off Sys, Vol. 11, No. 4: 25-26, 28-29 Ap 94

Current status of records management rules used in
secondary and postsecondary business classes in South-
ern lllinois. Leslie B. Robison. Souther Hlinois Uni-
versity at Carbondale, Master’s thesis 1993

Decoding the bar «. de. Teri J. Mark. Recs Mgt Qtly,
Vol. 28, No. 1 22-25 Ja 94

Designing an expert system for classifying office docu-
ments. Dobrica Savic. Recs Mgt Qtly, Vol. 28, No. 3:
20-22,24-29 J194

Digital signatures: Signing and notarizing electronic
forms. Mary F. Theofanos and John T. Phi'tips. Recs
Mgt Quly, Vol. 28, No. 2: 18-22, 42 Ap 94

Do records managers manage? Fraser Boyd. Recs Mgt
Qily, Vol. 28, No. 2: 14-17 Ap 94

Document management. Terry D. Lundgren. JEB, Vol.
69, No. 3: 178-182 Ja/Feb 94
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Documents in focus at the AIIM show and conference.
Beverlee Nunnari. Man Off Tech, Vol. 30, No. 4: 42

Ap94

Easy disk labeling. Elden Nclson. WP Mag, Vol. 6,
No. 4: 32-33, 36-37 Ap 94

Electronic imaging 101 part [—what is electronic im-
aging? Don M. Avedon. Recs Mgt Qtly, Vol. 28, No.
2:28.35 Ap 94

Electronic imaging 101 part Il—optical disks and
backfilc conversions. Don M. Avedon. Recs Mgt Qtly,
Vol. 28, No. 3: 34-35, 38-39, 46 J1 94

Electronic imaging 101 part Ill—application analy-
sis, document preparation and digitizing. Don M.
Avedon. Recs Mgt Qtly, Vol. 28, No. 4: 28-30 Oct 94

Electronic mail and clectronic data interchange: Chal-
lenges to records management. Mary V. DuRea and J.
Michael Pemberton. Recs Mgt Qtly, Vol. 28, No. 4: 3-
4,6-8,10-12, 59 Oct 94

Govermment records center mobilizes for savings. Man
Off Tech, Vol. 39, No. 12: 33 Dec 94

Implementing a corporate records management pro-
gram in Colombia, South America. Vicki Betton. Recs
Mgt Qtly, Vol. 28, No. 1: 3-11 Ja 94

Improving on good. April L. Dmytrenko. Recs Mgt
Qtly, Vol. 28, No. 3: 44, 46 J1 94

Indexing: The key to access. April L. Dmytrenko. Recs
Mgt Qtly, Vol. 28, No. 4: 54-55 Oct 94

1SO 9000 and beyond: A case study of BASF Canada
Inc. Gerry Van Houten. Recs Mgt Quly, Vol. 28, No. 4;
21-22,24-26 Oct 94

Judicial review of records retention programs. Donald
S. Skupsky. Recs Mgt Qtly, Vol. 28, No. 4: 40-43 Oct
94

Legal standards for records and information manage-
ment programs. Donald S. Skupsky. Recs Mgt Qtly,
Vol. 28, No. 3: 40, 42-43 J1 94

Library automation scftware: Increasing possibilitics.
Elizabeth Gellerman. The J, Vol. 21, No. 6: 12,14,16-
17 Ja 94

Making the upgrade. Virginia Jones. Off Sys, Vol. 11,
No. 6: 34-40 Ju 94

Measuring the valuc added by records and informa-
tion management programs. Susan K. Goodman. Recs
Mgt Qtly, Vol. 28, No. 2: 3-6, 8-10, 12 Ap 94

Microfilm fundamentals. Carolyn R. A. Minton. Recs
Mgt Qtiy, Vol. 28, No. 2: 44, 70 Ap 94

Negotiating the paper traffic jam-—it's about time. Carl
Frappaolo. Man Off Tech, Vol. 39, No. 9: 13-14, 16
Sep 94

Order in the court. Richard Griffith. OfF Sys, Vol. 11,
"y

No. 6: 25-26 Ju 94 | o
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Pen computers and digital forms. John T. Phillips. Recs
Mgt Qtly, Vol. 28, No. 2: 46, 48-49, 68 Ap 94

Perk up personal files. Karen Wormald. Off Sys, Vol.
11, No. 12: 14-16, 18-19 Dec 94

Professionals and clerks: One happy family? J. Michael
Pemberton. Recs Mgt Qtly, Vol. 28, No. 2: 56, 58-61
Ap 94

Project management: An approach to accomplishing
things. Alice Gannon. Recs Mgt Qtly, Vol. 28,No. 3:
3-6,8,10-123194

Record, pre-record, non-record? Robert L. Sanders.
Recs Mgt Qtly, Vol. 28, No. 3: 52-57 J1 94

Records management competencies needed by office
support pe onncl in selected Southern Illinois busi-
nesses. Debra A. Ward. Southemn Illinois University at
Carbondale, Specialist thesis 1993

Records management education: In pursuit of stan-
dards. J. Michacl Pemberton. Recs Mgt Qtly, Vol. 28,
No. 3: 58, 60,62 J194

Records management in Australia. David O. Stephens.
Recs Mgt Qtly, Vol. 28, No. 1: 56, 58-61 Ja 94

Records management in Japan. David O. Stephens.
Recs Mgt Qtly, Vo!. 28, No. 2: 62, 64-67 Ap 94

Records management in Norway. David O. Stephens.
Recs Mgt Qtly, Vol. 28, No. 3: 64-67 J1 94

Records management professionals: Suffering from
self-inflicted wounds. Ira A Penn. Recs Mgt Qtly, Vol.
28, No. 2: 24-27, 70 Ap 94

Records managers need a game plan for the PC era.
Larry Bates. Man Off Tech, Vol. 39, No. 11: 51-52
Nov 94

Resolving conflicts between records professionals and
managers: An clusive organizational goal. Loretta L.
Hefher. Recs Mgt Qtly, Vol. 28, No. 4: 14-20 Oct 94

RIM: Navigating through a maze of associations. J.
Michacl Pemberton. Recs Mgt Qtly, Vol. 28, No. 4:
56, 58-59 Oct 94

Strategic alliances and the human resource implica-
tions for records managers. {oretta I.. Hefner. Recs
Mgt Qtly, Vol. 28, No. 3: 13-18 J1 94

Survival skills for information professionals in the de-
cade of turbulence. Jo Ann M. Constantini. Recs Mgt
Qtly, Vol. 28, No. 1: 26-28, 30, 40 Ja 94

‘Technology: What a dilemma! Carolyn R. A. Minton.
Rees Mgt Qtly, Vol. 28, No. 1: 38, 40 Ja 94

The ADA and records management. Eric Minton. Recs
Mgt Qtly, Vol. 28, No. 1:12-17 Ja 94

“The corporate odd vouple: The fastidious records man-
ager vs. organizational messiness. Robert L. Sanders.
Recs Mgt Qtly, Vel. 28, No. 2: 50, 52-54, 70 Ap 94
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The eyes have it in color filing, Man Off Tech, Vol. 39,
No. 6: 50 Ju 94

The file manager’s almanac. Mark Langemo. Off Sys,
Vol. 11, No. 4:30-32, 34 Ap 94

The national archives of Ghana: New responsibilities
and challenges. Pino Akotia. Recs Mgt Qtly, Vol. 28,
No. 4: 33-35, 38 Oct 94

The national information infrastructure. John T.
Phillips, Jr. Recs Mgt Qtly, Vol. 28, No. 3: 48, 50-51
J194

The new legal reason for a records management pro-
gram. Donald S. Skupsky. Recs Mgt Qtly, Vol. 28, No.
2:38,40-42 Ap 94

The professional association: Some basics. J. Michacl
Pemberton. Recs Mgt Quly, Vol. 28, No. 1: 50, 52-55
Ja 94

The true-life adventures of a records manager. Maralyn
Harmston. Off Sys, Vol. 11, No. 9: 42-44, 46, 48, 50
Sep 94

The wannabe records management optimist (a lesson
from Voltaire). Robert L. Sanders. Recs Mgt Qtly, Vol.
28, No. 1: 46, 48-49 Ja 94

Virtual records and virtual archives. John T Phillips.
Recs Mgt Qily, Vol. 28, No. 1: 42, 44-45, 60 Ja 94

What if: A case study of a hurricane. Susan L. King.
Recs Mgt Qtly, Vol. 28. No. 3: 30-32 J1 94

Will 1SO 9000 improve my records management pro-
gram? Robert L. Sanders. Recs Mgt Qtly, Vol. 28. No.
4: 47-48, 50-53 Oct 94

Will your records stand up in a court of law? Joan
Mariani Andrew. Man Off Tech, Vol. 30, No. §: 9,
61 My 94

International Business

A bricfsurvey of Norwegian history. Jorund Olav Bo.
SIEC Rev, No. 124: 54-55 Nov 94

A classroom exercise to simulate the foreign exchange
market. Kirt C. Butler and Chuck C. Y. Kwok. J Teach
Int Bus, Vol. 6, No. 2: 5§9-73 94

A comparison of package and non-package travelers
from the United Kingdom. Sheauhsing Hscih, Joseph
T. O’Leary, and Alastair M. Morrison. J Int Cons Mkt,

Vol. 6, No. 3/4: 79-100 94

A conceptual model of selier and buyer’s pricing strat-
cgies in intemational countertrade. Dorothy Paun and
Gerald Albaum. J Global Mkt, Vol. 7, No. 2; 75-95
93
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A cross—cultural analysis of intemational print adver~
tising: The case of the U.S.A,, Japan, South Korea,
and Taiwan. Bob D. Cutler, Rajshekhar Javalgi, L.
Craig Foltin, Martin J. Hornyak, and Steven D. White.
Mid-Amer J Bus, Vol. 9, No. 2: §5-62 Fall 94

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. David J. Faulds, Orlen Grunewald, and
Denise Johnson. J Global Mkt, Vol. 8, No. 1: 7-2594

A culture-based framework for successful business
training in Russia. Iris 1. Varner and Carson H. Varner.
HRD Qtly, Vol. 5, No. 4: 361-369 Winter 94

A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. Allen Young. J Teach Int Bus,
Vol. 6, No. 2: 75-81 94

A marheting oriented perspective of standardized glo-
bal marketing. A. Tansu Barker. J Global Mkt, Vol. 7,
No. 2:123-130 93

A note on commodity bundling and global sourcing.
Chong Ju Choi. J Global Mkt, Vol. 7, No. 2: 117-122
93

A rescarch perspective on office systems: Business
reenginecring driven and enabled by globalization, time
compression and office technology. Picter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-49 Spring 94

A special theory of globalization: A review and criti-
cal evaluation of the theoretical and empirical evidence.
Richard Alan Kustin. J Global Mkt. Vol. 7, No. 3: 79-
101 94

A study of the implementation of international studies
at the secondary level. Carol C. Null. Northwest Mis-
souri State University, Specialist thesis 1993

A survey of corporate exccutives' perceptions of col-
legiate intemational business preparation. Sara A. 1art,
Shirley H. Tucker, and Mitchell J. Muchsam. DPE J,
Vol. 36, No. 2: 96-109 Spring 94

A taxonomic analysis of export marketing strategy: An
exploratory study of U.S, exponers of clectronic prod-
ucts. Nobuaki Namiki. J Global Mkt. Vol. 8, No. 1;
27-5094

A threc-axis model for conceptualizing the relevant
clements involved in cross-cultural training. Glenn E.
“Gus” Baker, Tijjani Mohammed. and Mike Boyle.
P1Q, Vol. 7, No. 2: 27-37 94

A U.S. youth apprenticeship program. Toby
Haynsworth and Gerry Perselay. JEB, Vol. 69, No. S:
252-256 MyiJu 94

A world of opportunity: Records and information man-
agement in the global economy. Tyrone Butler. Man
Off Tech, Vol. 39, No. 9: 69-70 Scp 94
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After the command economy: Russia’s information
culture and its impact on information resource man-
sgement. Elia V. Chepaitis. ] Global IM, Vol. 2, No. 1:
5-11 Winter 94

All business is global. Joanne Phillips. NBEA Yrbk,
No. 32: 35-45 94

An analysis of training programs offered by Japanese-
owned companies in the United States. Nana Fujii Lee.
Southern Illinois Univrsity at Carbondale, Master’s
thesis 1993

An educational excursion into thinking globally. LeAne
H. Rutherford. ABC Bul, Vol. 57, No. 1: 7-10 Mr 94

An expert system for promotion budget allocation to
international markets. Paulo Rita and Luiz Moutinho.
JInt Cons MKE, Vol. 6, No. 3/4: 101-121 94

An exploratory investigation of the dimensions of be-
liefs toward advertising in general: A comparative
analysis of four developing countries. William K.
Darley ar ' Denise M. Johnson. J Global Mkt. Vol. 7,
No.1:5-2 4

Assessing worldmindedness among students: An ex-
ploratory study. Hudson P. Rogers and C. M.
Kochunny. J Teach Int Bus, Vol. 5, No. 4: 17-33 94

Barriers to international data transfer. Effy Oz. ! Gio-
bal IM, Vol. 2, No. 2: 22-29 Spring 94

Book review: An interational perspective on economic
education by William B. Walstad. James B. O*Neill. J
Econ Ed, Vol. 25, No. 4: 383-387 Fall 94

Book review: Global advertising: Rhyme or reason?
by Nukhet Vardar. Nejdet Delener. J Global Mkt, Vol.
7, No. 4:129-131 94

Book review: Global information systems and tech-
nology: Focus on the organization and its functional
arcas by P. Candace Deans and Kirk R. Karwan. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 3: 45-47
Summer 94

Book review: Global perspectives on advertising self-
regulation: Principles and practices in thirty-cight coun-
tries by Jean J. Boddewyn. Nicolas Papadopoulos. J
Gletal Mkt, Vol. 8, No. 1: 129-13294

Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masaaki Kotabe.
Nittaya Wongtada. J Global Mkt Vol. 7, No. 3: 157
159 94

Book review: Globalization technology and competi-
tion: The fusion of computers and technology in the
19005 Edited by Stephen P. Bradley, Jerry A Hausman,
and Richard L. Nolan. Candace P. Deams. J Global
IM, Val. 2, No. 1: 42 Winter 94

Book review: Improving quality of life in Asia with
information technology and telecommunications by
The Telecommunications Association of Thailand. Ed-
ward M. Roche. } Global 1M, Vol. 2, No. 2: 44-46

Spring 94 -
o3
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Book review: Telecommunications and development
in Africa by B. A. Kiplagat and M. C. M. Wemer. Ed-
ward M. Roche. J Global IM, Vol. 2, No. 4: 42-44 Fall
94

Book review: The evolution of U.S. trade intermedi-
aries: The changing international environment by Anne
C. Perry. Victor V. Cordell. J Clobal Mkt, Vol. 7, No.
4:131-13494

Book review: The new leaders—Guidelines on lead-
ership dive rsity in America by Ann M. Morrison. Philip
R. Harris. HRD Qtly, Vol. 5, No. 1: 104-106 Spring
94

Book review: The political economy of Japan, volume
3: Cultural and social dynamics by S. Kumon and H.
Rosovsky. K. John Fukuda. J Global Mkt, Vol. 7, No.
4:127-131 94

Building a spreadsheet template for capital budgeting
analysis for MNCs: APV technique. Rahim
AshKeboussi. J Teach Int Bus, Vol. 6, No. 2: 39-58 94

Business beyond our borders: An integrated approach.
Mary Philpott. Bus Ed Forum, Vol. 48, No. 3: 21-25
Feb 94

Communications and communications technology used
betweeen United States-based firms and their produc-
tion facilities in Mexico. Lita 1J. Waldman. OSRA Proc,
130-135 Mr 94

Contemporary strategics for internationalization of
business curriculum. Manton C. Gibbs, Jr. ] Teach Int
Bus, Vol. 5, No. 3: 1-9 94

Cross-cultural tourism markcting rescarch: An assess-
ment and recommendations for future studies. Frédéric
Dimanche. J Int Cons Mkt, Vol. 6, No. 3/4: 123-134
94

Culture and consumer behavior: Toward ar under-
standing of cross-cultural consumer behavior in inter-
national marketing. Daniel John McCort and Naresh
Mathorta. J Int Cons Mkt, Vol. 6, No. 2: 91-12793

De¢ higher de monkey climb, de riore *¢ show ‘¢ tail:
Tourists* knowledge of Barbadian culture. Graham M.
S. Dann. J Int Cons Mkt, Vol. 6, No. 3/4: 181-204 94

Differential diffusion of information systems technol-
ogy in multinational enterprises: A research model.
Narayan S. Umanath and Terry L. Campbell. IRM J,
Vol. 7, No. 11 6-18 Winter 94

Distance leaming and post-graduate courses in retail
management. Adelina 3roadbridge, Keri Davies, Paul
Freathy, and 1cigh Sparks. J Teach Int Bus, Vol. 6,
No. 2: 21-38 94

Distributing global information systems resources in
multinational companues-—a contingency model. 1. K.
Cheung and Janice M. Burn. J Global IM. Vol. 2, No.
3: 14-27 Summer 94

Do the poor pay ma ¢? A developing country perspec-
tive. Syed Saad Anilatech. J Int Cons Mkt, Vol. 7, No.
2: 59-7294
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Emergence and development of a university curmricu-
lum for corporate environmental responsibility. C.
Anthony diBenedetto and Rajan Chandran. J Teach
Int Bus, Vol. 5, No. 1/2: 77-91 93

Environmental constraints in utilizing information tech-
nologies in Pakistan. Syed Zanoor Hassan. J Global
IM, Vol. 2, No. &: 30-39 Fall 94

Environmental ethics and analysis in intemational busi-
ness coursé3: A preliminary proposal. Charles M.
Newman, II. J Teach Int Bus, Vol. 5, No. 1/2: 93-108
93

Environmental cthics in international business cur-
ricula: Some Polynesian perspectives. John Patterson
and Glenys Patterson. J Teach Int Bus, Vol. 5, No. 1/2:
123-140 93

Environmental ethics in international business educa-
tion: Descriptive and prescriptive dimensions. Debbie
M. Thome. J Teach Int Bus, Vol. 5, No. 1/2: 109-122
93

Ethnocentrism and universzlism: Implications for in-
temnational business. Abbas J. Ali and Krish S.
Krishnan. J Teach Int Bus, Vol. 5, No. 3: 79-94 94

Factors that affect the sales force choice decision in
international market entry strategies. Camille P.
Schuster and Janet Keith. J Global Mkt, Vol. 7, No. 2:
27-4993

Foreign and domestic escorted tour expectations of
American travelers. Charles R. Duke and Margaret A.
Persia. J Int Cons Mk, Vol. 6, No. 3/4: 61-7794

Freedom of choice and the future of the Latinobrand.

Eugene Secunda. J Global Mkt, Vol. 7, No. 3: 149-
15594

Global information technology architectures. Rick
Gibson. J Global IM, Vol. 2, No. 1: 28-38 Winter 94

Global versus local strategic alliances. Saul Klein and
Jehiel Zif. J Global Mkt, Vol. 8, No. 1: 51-71 94

Goto college and see the world (and often leamn little).
Albert A. Blum. J Teach Int Bus, Vol. 6, No. 2: 103-
11294

Health tourism: A new positioning strategy for tourist
destinations. Jonathan N. Goodrich. J Int Cons Mkt,
Vol. 6. No. 3/4: 227-238 94

How should international accounting be taught? In-
sights from the international business discipline.
MohanmmadS. Bazaz and Ravi Parameswaran. J Teach
Int Bus, Vol. 5, No. 4: 51-68 94

Identification and validation of international financial
management competencies appropriate for study at the
master’s degrec level and an analysis of underlying
factors. Bette Tokar. Temple University, Doctoral dis-
sertation 1993
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In the eye of the beholder: International differences ir
ad sexism perceptions and reactions, Richard W. Pollay
and Steven Lysonski. J Int Cons Mkt, Vol. 6, No. 2
25-43 93

Information system activities in transnational corpo
rations: A comparison of U.S. and non-U.S. subsidiar:
ies. Maeve L. Cummings and Jan L. Guynes. ] Globa
IM, Vol. 2, No. 1: 12-26 Winter 94

Internal and external country of origin stereotypes i
the global marketplace: Effects and implications foy
the domestic promotion of U.S. automobiles. Davig
Strutton, Lou E. Peiton, and James R. Lumpkin. J Glo
bal Mkt, Vol. 7, No. 3: 61-7794

International business and the undergraduate student
A study of perceptions and attitudes. Kenneth R, Tillery
Kermit G. Cudd, and Arthur L. Rutledge. J Teach In
Bus, Vol. 5, No. 3: 41-62 94

International business competencies considered impor,
tant by Fortune Global 500 firms. Nancy D. Zeliff
University of Missouri-Columbia, Doctoral disserta
ticn 1993

International business in secondary education: Wha
should be taught? Dorothy Ann Sanchez and Elieze
Geisler. J Teach Int Bus, Vol. 5, No. 4: 69-85 94

Intemational business information sources and thei
utilization in export/import research. Ann Kennedy. ,
Teach Int Bus, Vol. 6, No. 2: 83-101 94

International business training programs in U.S. firms
Some preliminary observations. Jeffrey S. Arpan
Martin B. Meznar, and Saced Samiee. J Teach Int Bug
Vol. 5, No. 4: 1-1¢ 94

International knowledge among Washington DC are:
university students: Implications for international busi
ness education. M. Kavossi, J. Frank, and H. Assar. |
Teach Int Bus, Vol. 6, No. 1: 1-17 94

International visiting teacher program. Carol LeBreck
WNews, Vol. 43, No. 1: 30-31 Fali 94

Internationalization of high tech firms: Initial vs. ex
tended involvement. Tyzoon T. Tycbjee. J Global Mkd
Vol. 7, No. 4: 59-81 94

Internationalization of organizational behavior: Devel
opment of cultural awareness and management of di
versity within the classroom. Lars Larson and Jo
Benson. J Teach Int Bus, Vol. 5, No. 3: 63-78 94

Latent information in the pattern of missing observa
tions in global mail surt ys. Ali Kara, Christin
Niclsen, and Sundeep Sal . J Global Mkt, Vol. 7, No
4:103-126 94

Long-term impact of a mega-cvent on intemationa
tourism to the host country: A conceptual model an:
the case of the 1988 Scoul Olympics. Yong-Soon Kan,
and Richard Perdue. J Int Cons Mkt, Vol. 6, No. 3/4
205-225 94
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Manager worldmindedness and trade propensity. Rob-
ert W. Boatler. J Global Mkt, Vol. 8, No. 1: 111-127
94

Marketing education in China: A status report. Wai-
sum Siu. J Teach Int Bus, Vol. 5, No. 4: 35-50 94

Marketing of tourism places: What arc we doing? G.
J. Ashworthand H. Voogd. J Int Cons Mkt, Vol. 6, No.
3/4:5-1994

MIS skills of IS graduates in the Republic of China.
Pien Wang and M. B. Khan. J Global IM, Vol. 2, No.
3: 29-40 Summer 94 .

Mission based strategies for internationalizing U.S.
business schools. Ben L. Kedia and T. Bettina
Cormwell. J Teach Int Bus, Vol. 5, No. 3: 11-29 94

MNC product and promotion transfers: A cluster-
analysis of executive perceptions and linkages to cnvi-
ronmental conditions and subsidiary strategies. Will-
iam L. James and John S. Hill. J Global Mkt, Vol. 7,
No. 2: 51-7493

Muiticultural communication concepts in the business
communication course. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 40-41 Mr 94

Need for shorthand in the Jamaican secretarial curricu-
fum. Claudette Yvonne Williams-Meyers. Southern
Iitinois University at Carbondale, Specialist thesis 1993

Negotiation training through simulation: The icons
international negotiation seminars initiative. Brigid A.
Starkey. Ed Tech Exchange, Vol. 2, No. 1:6-11 Spring
94

Outsourcing information services: Case studies of the
Philippines and Ireland. Janet J. Palmer. OSR J, Vol.
12, No. 3: 31-4]1 Summer 94

Overcoming intercultural communication barriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Partnering for the improvement of human resource
development in Japan and the United States. Lynn
Anderson. University of Minnesota, Master’s thesis
1993

Penctrating export markets: The role of firm size.
Charlie E. Mahone, Jr. J Global Mkt, Vol. 7, No. 3:
133-148 94

Perceived export problems and export involvement:

The case of Greek exporting manufacturers.

gonstantinc S. Katsikcas. J Global Mk, Vol. 7, No. 4:
9-57 94

Preparing students to work for sustainability: Teach-
ing as if the Earth’s futurc mattered. Gordon P. Rands.
J Teach Int Bus, Vol. 5, No. 1/2: 19-46 93

Preparing the host country workforce for cxpatriate
managers: The neglected other side of the coin. Charles
M. Vance and Peter Smith Ring. HRD Qtly, Vol. S,
No. 4:337-352 Winter 94
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Projecting Western consumer attitudes toward travel
to six Eastern European countries. Ken W. McCleary
and David L. Whitney. J Int Cons Mkt, Vol. 6, No. 3/
4:239-254 94

Rethinking a global media strategy: A four country
comparison of young adults’ perceptions of media-spe-
cific advertising. T. N. Somasundaram and C. David
Light. J Global Mkt, Vol. 7, No. 1: 23-38 94

Scholarly contributions to two major intecrnation il
business journals: A comparison of Columbia Journa,
of World Business and Journal of International Busi-
ness Studies. P. R. Chandy and P. Gopalakrishna. J
Teach Int Bus, Vol. 6, No. 1: 31-51 94

Sensory segmentation: An organizing principle for in-
ternational product concept generation. Howard R.
Moskowitz and Samuel Rabino. J Global Mkt, Vol. 8,
No. 1: 73-93 94

Six not-so-simple things international business academ-
ics can do to save the carth. Mark Starik. J Teach Int
Bus. Vol. 5, No. 1/2: 47-61 93

SMEs and export involvement: Market responsiveness,
technology and alliances. Niles Hansen, Kate Gillespie,
and Esra Gencturk. J Global Mkt, Vol. 7, No. 4: 7-21
94

Standardized international advertising: A view from
the agency side. Walter Rosenthal. J Global Mkt, Vol.
7.No. 1:39-62 94

Student perceptions of entry-level employment goals:
An international comparison. Stuart J. Devlin and
Robin T. Peterson. JEB, Vol. 69, No. 3: 154-158 Ja/
Feb 94

Synchronizing information and establishing commu-
nications to compete in a global economy. Alan Ashton.
IRM J, Vol. 7, No. 1: 44-46 Winter 94

Teaching an international business communication
course. James Calvert Scott. ABC Bul, Vol. 57, No. 1:
44-45 Mr 94

Teaching and research in international business.
Charles Chekwa and Monle Lee. J Teach Int Bus, Vol.
5.No. 3:31-40 94

Teaching managers of small businesses how to export:
Possibilitics and barriers to business schoal involve-
ment. Phillip C. Wright and Wojcicch Nasierowski. J
‘Teach Int Bus, Vol. 6, No. 1: 69-80 94

Telecommunication technologies: Use and investment
patterns in U.S. multinational corporations. Laku
Chidambaram and William G. Chismar. J Global IM,
Vol. 2, No. 4: 5-17 Fall 94

Tempus: A programme to East. Gianfranco Benati.
SIEC Rev, No. 124: 60-62 Nov 94

The changing role of business education in the global
marketplace. Homi Patel. DPE J, Vol. 36, No. 3: 129-
133 Summer 94
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The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. John
Saunders, Veronica Wong and Peter Doyle. J Global
Mkt, Vol. 7, No. 3: 41-59 94

The effect of country-of-origin information on con-
sumer purchase decision processes when pric: and
quality information are available. Thomas M. Rogers,
Peter F. Kaminski, Denise D. Schoenbachler, and
Geoffrey L. Gordon. J int Cons Mkt, Vol. 7, No. 2: 73-
109 94

The enigma of time: An important dimension in the
development of Westem-Iranian business refationships.
James Calvert Scott and Mehdi Jamshidian. ABA Proc,
119-125 94

The environmental imperative in international busi-
ness education. Rogene A. Buchholz. J Teach Int Bus,
Vol. 5, No. 1/2: 141-173 93

The expatriate family firm and cross-cultural manage-
ment training: A conceptual framework. Phillip C.
Wright and Wojciech Nasierowski. HRD Qtly, Vol. 5,
No. 2: 153-167 Summer 94

The globalization of business education. Annette
O’Hem. Bus Ed Forum, Vol. 49, No. 2: 41-42 Dec 94

The globalization of furniture industries/markets. Paul
M. Smith and Cynthia D. West. J Global Mkt, Vo!. 7,
No. 3:103-131 94

The greening of business schools. 8. M. Jamecl Hasan.
J Teach Int Bus, Vol. 5, No. 1/2: 9-18 93

The grecning of international marketing. Paul A.
Herbig and Daniel D. Butler. J Teach Int Bus, Vol. 5,
No. 172: 63-76 93

The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
France, and the United States. Laura Lally. J Global
IM, Vol. 2, No. 3: 5-12 Summer 94

The internal European market and strategic market-
ing planning: Implications and expectations. Peter S.
H. Leeflang and Charles P. de Mortanges. J Int Cons
Mkt, Vol. 6, No. 2: 7-24 93

The Japancse management style: Its cultural factors,
major features, and applicability to U.S. businesses.
Chicko Negishi. Southemn Iflinois University at
Carbondale, Master's thesis 1993

The naturc of television advertising in Saudi Arabia:
Content analysis and markcting implications. Nabil
Razzouk and Jamal Al-Khatib. J Int Cons Mkt, Vol. 6,
No. 2: 65-90 93

The Norwcgian view: The globalization challenges of
mcdium sized and small business in small nations. Tor
J. Larsen. J Global IM, Vol. 2, No. 1: 3-4 Winter 94

The practice of international markcting rescarch by
Thai exporters. Anthony C. Koh, James Chow, and
Sasithomn Smittivate. J Global Mkt, Vol. 7, No. 2: 7-

2693 . .
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The role of communication in global business. Rich-
ard David Ramsey. ABC Bul, Vol. 57, No. 1: 45-47
Mr 94

The role of export management companies in global
marketing. Donald G. Howard. J Global Mkt, Vol. 8,
No. 1:95-110 94

The surprising and rapidly evolving status of market-
ing education in the People’s Republic of China: A
survey of comprehensive Chinese universities. Will-
iam R. Smith, Jr,, and Jianhua Fu. JME, 49-58 Sum-
mer 94

The symbiosis of liberal arts and intemational busi-
ness. Zafar V. Ahmed-and Franklin B. Krohn. JEB,
Vol. 69, No. 4: 199-203 Mr/Ap 94

The training of international managers: The Strathclyde
perspective. Jim Taggart, Colin Wheeler and Stephen
Young. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

The use of decompositions in interational trade text-
books. Jannett K. Highfili and William V. Weber. J
Econ Ed, Vol. 25, No. 3: 275-280 Summer 94

The use of humor in Japanese advertising. Nessim
Hanna, Geoffrey L. Gordon, and Rick E. Ridnour. J
Global Mkt, Vol. 7, No. 1: 85-106 94

Tour operators’ role in the tourism distribution sys-
tem: An Indonesian case study. William C. Gartner and
Thamrin Bachri. J Int Cons Mkt, Vol. 6, No. 3/4: 161-
179 94

Tourism markcting management in small island na-
tions: A talc of micro-destinations. Stanley D. Reid and
Laurel J. Reid. J Int Cons Mkt, Vol. 6, No. 3/4: 39-60
94

Toward a global telematics policy. Lech J. Janczewski
and Andrew S. Targowski. J Global IM, Vol. 2, No. 2:
30-41 Spring 94

Toaward a model of international consumer behavior:
Key considerations and rescarch avenues. A. Coskun
Samili. J Global Mkt, Vol. 7, No. 1: 63-84 94

Towards improving cross-cultural research: Extending
Churchill's research paradigm. Alma T. Mintu, Roger
J. Calantonce, and Jule B. Gassenheimer. J Int Cons
Mkt, Vol. 7, No. 2: 5-23 94

Training mcthodologics perccived as effective for in-
tercultural communication preparation in intemational
business. Roberta H. Krapels and Lillian H. Chaney.
ABA Proc, 241-248 94

Trave] motivation variations of overseas German visi-
tors. Utc Janwozy and Muzaffer Uysal. J Int Cons Mkt,
Vol. 6, No. 3/4: 135-160 94

Trends in thetraining industry in the Province of Que-
bee, Canada. Helene Racine. University of Minncsota,
Master’s thesis 1993

Typesctting in tongues. Robin 1evine. Pub, Vol. 9, No.
6: 57-58,60,62-64,68 Ju 94
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Utilizing universities in client-based projects for inter-
national marketing courses. Laura M. Milner. J Teach
Int Bus, Vol. 6, No. 1. 53-67 94

Validation of measurement models in global market-
ing research: An empirical illustration. Li Zhang and
Kofi Q. Dadzie. J Global Mkt, Vol. 7, No. 4: 83-102
94

Visitor expectations of tourism benefits in Zambia.
Winston Husbands. J Imt Cons Mkt, Vol. 6, No. 3/4:
21-38 94

What is in a card? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2: 41-57 94

Workshop topic: International cooperation at Finnish
business education. SIEC Rev, No. 124: 22-26 Nov
94

Workshop topic: The northern countries integiation in
the EU—relevant features. Esther Subira and Anna
Ronquillo. SIEC Rev, No. 124: 35-42 Nov 94

Written communication skills of intemational business
persons. Mona Casady and Lynn Wasson. ABC Bul,
Vol. 57, No. 4: 3640 Dec 94

Arole-playing exercise for analyzing intercultural com-
munication. Carol M. Lehman and G. Stephen Taylor.
ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

Keyboarding/Typewriting

Are students developing adequate keyboarding skills?
.;im Rucker. Kan Bus Tchr, Vol. 47, No. 3: 4,19 Fall
4

Ewvidence on the need for keyboarding as general edu-
cation. Darrell R. Lewis. Bus Ed Forum, Vol. 49, No.
2: 29-32 Dec 94

For more keyboarding instruction. Melody Ann Webler.
Bus Ed Forum, Vol. 48, No. 4: 45-47 Ap 94

Keyboarding and its effects on spelling and language
arts achievement. Sharon Wallace Nelson. Northwest
Missouri State University, Specialist thesis 1993

Keyboarding and its influence on English skills devel-

* opment. Narehan Binti Hassan. Southern lllinois Uni-
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versity at Carhondale, Master’s thesis 1993

Keyboarding to desktop publishing in middle schoo!.
Sharon Andelora. NEEA Yrbk, No. 32: 7-17 94

Leaming style: An analysis of factors affecting key-
boarding achievement of elementary s<hool students.
Carolee Sormunen. DPE J, Vol. 35, Wo. 1: 26-38 Win-
ter 93

Relative efficiencics of the standard and Dvorak sim.
plified keyboards. Scot Ober. DPE J, Vol. 35, No. 1:
1-13 Winter 93

RIC
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Revitalizing middle school keyboarding curriculum.
Bemita Benson and Susan Maxam. MBEA Today, No.
5:2-3 Dec 94
Spelling, grammar, & style go electronic. Micheal J.
Major. Man Off Tech, Vol. 30, No. 4: 18,20-21 Ap 94

Teaching Techniques

Developing vocabulary of limited English proficiency
students through word lists and sentence presentation
inkeyboarding I. Candida Feliciano. Lehman College,
Specialist thesis 1993

English skill development in keyboarding. Marcia A.
Anderson-Yates and Cora Mae Baker. DPE J, Vol. 36,
No. 3: 176-188 Summer 94

Helping students with learning disabilities achieve
keygoarding skill. Irene A. Franka and Michelle Sehie.
Bus Ed Dig, Vol. 4: 1-7 94

Teaching keyboarding to elementary children. Rowena
Russell. NBEA Yrbk, No. 32: 1-6 94

Teaching methods of keyboarding and equipment used.
Todd Stadlander. Northwest Missouri State University,
Specialist thesis 1993

Using teamwork to strengthen your keyboarding/word

processing sequence: Guidelines that work! Claudia
L. Orr. NJ BE Obs, Vol. 66: 59-66 93-94

Legislative Issues

Goals 2000: Educate America Act. Jack T.
MacDonald. The J, Vol. 21, No. 10: 10 My 94

National science-education standards: Around the re-
form bush . ., again? Donald E. Riechard. Clearinghs,
Vol. 67, No. 3: 135-136 Ja/Feb 94

National skill standards. Gary Hoachlander and Mikala
L. Rahn. Voc Ed J, Vol. 69, No. 1: 20-22,47 Ja 94

Reinventing education. Robert 1. Lennan. Voc Ed J,
Vol. 69, No. 3: 20-21.45 Mr 94

Reporters and “absolute immunity.” Jeffrcy P. Altman
and Ruth S. Flynn. JCR, Vol. 55, No. 5: 24-25 Mr 94

School to work opportunities. Dale Hudelson. Voc Ed
J. Vol. 69, No. 3: 17-19,48 Mr 94

State decisions affecting business education programs.
Ben Clay. Kan Bus Tchr, Vol. 47, No. 2: 8-9 Spring
94

The constitutionality of puhlic school community ser-
vice programs. Marie Bittner. Clearinghs, Vol. 68, No,
2: 115-118 Nov/Dec 94
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Microcomputers

A new frontier for amplifying creativity and collabo-
rative learning group support systems. C. Steven Hunt
and Anna M. Burford. Bus Ed Forum, Vol. 48, No. 3:
31-34 Feb 94

A study of business administrators’ computer usage in
preparation of written communication. Frank Andera.
ABA Proc, 178-184 94

An assessment of PC training trends with career impli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Comparison of novice and expert end-users on the uti-
lization and utility of computers. Chung S. Kim and
Dane Peterson. J CIS, Vol. 34, No. 4: 88-91 Summer
94

Computer-assisted instruction. Shirley M. Wong. Bus
Ed Forum, Vol. 48, No. 4: 39-41 Ap 94

Dealing with DOS. Jennifer Carling. WP Mag, Vol. 6,
No. 7:21-22, 24-25 J194

Faculty differences influence microcomputer use. Rob-
ert K. Eley and Caryl A. Hess. OBT, Vol. $4: 16-20
Nov 94

Operations research in medium-sized companies and
the microcomputer revolution: Educational implica-
tions. George C. Philip and Hilbert K. Schultz. JEB,
Vol. 69, No. 4: 217-221 Mr/Ap 94

Small business attitudes toward computers. Charles M.
Ray, Thomas M. Harris, and J. Lee Dye. J EUC, Vol.
6, No. 1: 16-25 Winter 94

Student perceptions of computer viruses: 1991 Versus
1993. Mary C. Jones. JEB, Vol. 70, No. 2: 82-86 Nov/
Dec 94

The effects of three training methods on adults® atti-
tudes and skills using microcomputers: An experimen-

tal study. David C. Verducci. OSRA Proc, 175-187
Mr 94

The impact of computers on the performance of fac-
ulty at threc midwestern universitics. Judy A Hill.
Northern lllinios University, Doctoral dissetation 1993

The last holdouts. PC phobia in the executive suite.
Mark Henricks. Off Sys, Vol. 11, No. 3: 41.44 Mr 94

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? Chung Kim, Nancy Keith, and Douglas Durand.
OSR J, Vol. 12, No. 2: 17-22 Spring 94

Taming the electronic paper tiger. Ann M. Douglas.
Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94

63

Hardware

Big-screen bonanza. Richard Jantz. Pub, Vol. 9, No.
7:77-79 )1 94

Buying tips: Computers. Off Sys, Vol. 11, No. 1: 10,
13Ja 94

Home office hardware. Marianne Striedl. WP Mag,
Vol. 6, No. 9: 47-48 Sep 94

Integrating computer technolcgy into the accounting
curmiculum to enhance communication skills. Patricia
Healy, Raymond Reisig, and Barbara Farrell. ABA
Proc, 197-203 94

Potent portables. Ellen Braun. Off Sys, Vol. 11, No. 8:
28,30-31 Aug 94

The computer revolution: Is education keeping pace?
Danicl Hotard and John Tanner. ABA Proc, 185-190
94

The perfect publishing PC. Skye Lininger. Pub, Vol. 9,
No. 4:64-66 Ap 94

: Microcombuter Education

A review of word processing tutorials for secondary
microcomputer applications curriculum. Mary Scobee.
University of Minnesota, Specialist thesis 1993

A study to determine what computer competencies are
necessary for a college-bound student from the Acad-
emy of the Holy Angels. Dee A. Harraka. Montclair
State College, Master’s thesis 1993

Accounting instruction using the computer: Courses,
metheds, labs, student benefits. Bettye Robinson, R.
L. Robinsoi: and Rameshwar D. Gupta. OSRA Proc,
16-25 Mr 94

An assessment model for computer experience, skills,
and attitudes of undergraduate business students. Ri-
chard G. Born and C. William Cummings. J CIS, Vol.
35,No. 1: 41-45 Fall 94

An integratiorvinservice model that works. Dick Paul.
The J, Vol. 21, No. 9: 60-62 Ap 94

Business students® perceptions of computer applica-
tions needed and taught for future business careers.
Rebecca L. Brown. Southern 1llinois University at
Carbondale, Specialist thesis 1993

Computer labs: One man's view. Leif Birkeland. The
J, Vol. 22, No. 5: 62-63 Dec 94

Computer literacy training for managers can be effec-
tive: A study. Eli Boyd Cohen and Larry Comwell. J
CIS, Vol. 34, No. 2: 92-98 Winter 93-94

East meets West: Technology training in the People's
Republic of China. Virginia E. Garland and David J.
Yang. The J, Vol. 21, No. 6: 50-53 Ja 94




Q

ERIC

PAFullToxt Provided by ERIC

Factors influencing trainec participation in computer
software applications training. Melody Webler
Alexander. OSR J, Vol. 12, No. 1:21-25 Fall 93

Faculty uses of computers: Fears, facts and perceptions.
John J. Hirschbuhl and Sunday O. Faseyitan. The J,
Vol. 21, No. 9: 64-65 Ap 94

How computers are changing the classroom cenviron-
ment and the teacher's role. Helen Parcell Taylor and
Bonnie Hultgren Jeffers. NABTE Rev, No. 21: 5-993

Hybrid fiber/copper LAN meets school 's 25-year net-
working requirements. Sam Petruso and Vince Humes.
The J, Vol. 21, No. 10: 86-90 My 94

1dentification of entry-level computer competencies for
secretaries and administrative assistants in South Caro-
lina. Christine M. Haff. University of South Carolina,
Doctoral dissertation 1993

Improving technology implementation in grades 5-12
with the ASSURE model. James D. Russell, Dennis
Sorge and Dianna Brickner. The J, Vol. 21, No. 9: 66-
70 Ap 94

Keyboarding to desktop publishing in middle school.
Sharon Andelora. NBEA Yrbk, No. 32: 7-17 94

Microcomputer adoption behavior for instruction by
Pennsylvania business education teachers with empha-
sis on selected external and intemal factors. Victor
Gbomita. Temple University, Doctora! dissertation
1993

Microcomputer competencies needed in business pro-
grams at sclected four-year colleges and universitics
in the United States. Hilary O. Iwu. KBEAJ, 5-8 Spring
94

Microcomputer systems, software packages, and com-
puter competencies used inbusiness and industry com-
pared with secondary schools in New York City.
Theresa Geoghegan. Lehman College, Master s thesis
1993

Strategies for teaching computer cthics. Lillian H.
Chaney and Judith C. Simon. J CIS, Vol. 35, No. 1:
19-22 Fal! 94

Telecommunication in Florida: Training materials for
teachers. Mike Eason, Ann E. Barron, and Stephanic
VanDeventer. The J. Vol. 21, No. 10: 80-84 My 94

The big picture. Barbara Malpiedi Kirby. Voc Iid J,
Vol. 69, No. 6: 44-45, 56 Scp 94

A comparative study of teaching proofreading and ed-
iting skills usmg the traditional method only versus
the traditional method combinced with computer-
assisted instruction in business communications and
reports classes. Marilyn Shanahan and Donna
Holmyuist. DPE J, Vol. 36, No. 4: 203-214 Fail 94

Business Education Irdex
Software

A call for end user maintenance. David Salb. J EUC,
Vol. 6, No. 4: 31-32 Fall 94

A first look at Main Street. Jennifer Carling. WP Mag,
Vol. 6, No. 9: 41-44 Sep 94

Accounting software offers control and flexibility. Man
Off Tech, Vol. 39, No. 2: 39 Feb 94

Accounting software streamlines records. Man Off
Tech, Vol. 39, No. 12: 29 Dec 94

An efficiency index for icon designs. John R. Maltby. J
CIS, Vol. 34, No. 4: 60-66 Summer 94

Book review: Application programming using
COBOL by K. D. Douglas and S. Teglovic, Jr. J.K.
Pierson. J CIS, Vol. 35, No. 1: 87 Fall 94

Computer-aided design as atool for office layout. Eliza-
beth A. Goodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2: 23-32 Spring 94

Constraint-driven software design: An escape fromthe
waterfall model. Robert de Hoog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Custom software: Is it right for your company? Will-
tam F. Wilbert. Man Off Tech, Vol. 39, No. 1: 28, 37-
38Ja94

Database software use in the contemporary office:
Implications for trainers and educators. Mclody
Alexander and Robert Undsrwood. OSR J, Vol. 12,
No. 3: 3-8 Summer 94

Directing traffic. Nancy J. McCarthy. Pub, Vol. 9, No.
11: 74-75, 77-78, 80-82 Nov 94

Doc in a box. Mark Henricks. Off Sys, Vol. 11, No.9:
64, 66 Sep 94

Educational effectivencss of computer software. Netiva
Cafiori. The J, Vol. 22, No. 1: 62-65 Aug 94

Enterprisc-wide budgeting demands flexibifity beyord
spreadsheets. Man Off Tech, Vol. 39, No. 2: 40, 42
Fecb 94

Grammatik 5 for Windows: Random thoughts from a
white, male, middle-class German-Canadian. Richard
Mende. ABC Bul, Vol. 57, No. 3:9-11 Sep 94

Groupware at work: Users”™ experience with Lotus
Notes. Hao Lou. J EUC, Vol. 6, No. 3: 11-19 Summer
94

Groupware: Concepts and implications for sccondary
school business curricula. Mary Ellen Adams and
Douglas K Smith. Bus I Forum, Vol. 49, No. 2: 37-
IR Dec 94
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Health effects of graphical user interface and some
management strategies. Chang-Tseh Hsieh. J CIS, Vol.

35.No. 1:31-34 Fall 94

Hospital heals its HR software problems. Man Off
Tech, Vol. 39, No. 12: 28 Dec 94

Introducing 5.1+. Alan Fromm. WP Mag, Vol. 6, No.
6:24-27 Ju 94

Library automation software: Increasing possibilities.
Elizabeth Gellerman. The J, Vol. 21, No. 6: 12,14,16-
17 Ja 94

Looks great, less filling. Joannah Ralston. Pub, Vol. 9,
No. 11: 84-85 Nov 94

Making sure At Work *works.” Man Off Tech, Vol.
40, No. 7: A7-A8J1 94

Meet WordPerfect Presentations. Steve Dyson. WP
Mag, Vol. 6, No. 7: 47-50 J1 94

Metacognition as a basis for leaming support software.
Christine Brown, John Hedberg, and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Putting report scheduling on automatic. John Dyke.
Man Off Tech, Vol. 39, No. 10: 34,36 Oct 94

Research before you buy accounting software. Nick
Barth. Man Off Tech, Vol. 39, No. 2: 40 Fcb 94

Spelling. grammar, & style go electronic. Micheal J.
Major. Man Off Tech, Vol. 30, No. 4: 18,20-21 Ap 94

Spreadsheets bevond number crunching. Lura K.
Romei. Man Off Tech, Vol. 39, No. 6: 37-38 Ju 94

The lowdown on quickdraw gx. Lisa Picarille. Pub,
Vol. 9, No. 12: 62-64, 66 Dec 94

The power’s in the program. Jill Robbins [sracl. Man
Off Tech, Vol. 39, No. 8: 34-35 Aug 94

The rclationship of application risks to application
controls: A study of microcomputer-based spreadshect
applications. Robert Schultheis and Mary Sumncr. J
EUC, Vol. 6, Ne. 2: 11-18 Spring 94

The software engineering construct: Conceptual analy-
sis and preliminary findings. Prashant Palvia, Aaron
Patula, and Robert Schooley. J CIS, Vel. 32, No. 3:
6166 Spring 94

Tumning visions into rcality. Stephen Scroggs. The J,
Vol. 22, No. 4: 99-101 Nov 94

What does Microsoft At Work mean to you? John
Dykeman. Man Off Tech, Vol. 40, No. 7: A4-A6 J194

Windows dressing, Kathy Yakal. Off Sys, Vol. 11, No,
8: 38-39 Aug 94

6o

Minority Groups

Effects of ability grouping on academic achievemen
and self-concept of African-American and white stu;
dents. C. Thomas Holmes and Thomas J. Ahr
Clearinghs, Vol. 67, No. $: 294-297 My/Ju 94

Preparing students for a culturally diverse workplace
Jeanette J. Purdy. NBEA Yrbk, No. 32: 81-92 94

Preventing school failure: The Native American child
Johanna Nel. Clearinghs, Vol. 67, No. 3: 169-174 Ja
Feb 94

Student perceptions of uncthical academic behaviors
An examination of gender, major, age and university
differences. Aileen Smith. J. Dennis Coates, and Donalc
R. Deis, Jr. ABA Proc, 188-195 94

Teaching tolerance: Neurohormonal influence anc

homosexuality. Terry Armstrong. Clearinghs, Vol. 67
No. 5:281-282 My/Ju 94

Gender

A questionnaire pilot: Influence of sex rolc attitude:
on perceived sexual harassment of women. Shirley H
Tucker and Gary L. Whaley. ABA Proc, 196-205 94

Attitudes toward cthical academic dilemmas: A gen
der-specific differential test. J. Dennis Coates, Aileer
Smith, and Donald R. Deis. Jr. ABA Proc, 127-13
94

Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino
Kristine L. Blair. ABC Bul, Vol. 57, No. 1: 58-60 M;
94

Ethical ideologies of futurc marketers: The relative
influences of machiavellianism and gender. Anuson
Singhapakdi and Scott J. Vitell. JME, 34-40 Sprin
94

Focus on females. Mary Margaret Hosler. Bus Ed Fo
rum, ‘/ol. 48, No. 4: 5-8 Ap 94

Men and women: Equal in accounting? L. Jane Park,
Rick Stephen Hayes, and Stephan F, Foster. JEB, Vol
69, No. 6: 349-353 JI/Aug 94

Publication productivity and promotion of accountin
faculty womcn: A comparative study. Janet §
Omundson and Gary J. Mann. JEB, Vol. 70, No. 1
17-24 Scp/Oct 94

Retailing in markcting education: Implications of cross|
disciplinary and gender diverse programs. Kathleer
Faith Mikitka and Ronald W. Stampfl. JME, 25-3:
Spring 94

Self-esteem of working women in business ang
academia. Carol A. Lundgren. DPE J, Vol. 35, No. 1
14-25 Winter 93




E

Significance of entreprencurial competencies for fe-
males in relation to business education. Dana Massey
and Donna Holmquist. NABTE Rev, No. 21: 39-44
93

The determinants of success in university introductory
economics courses. Gordon Anderson, Dwayne Ben-
jamin, and Melvyn A. Fuss. J Econ Ed, Vol. 25, No. 2:
99-119 Spring 94

The education of Alice and Dorothy: Helping girls to
thrive inschool. Thomas R. McDaniel. Clearinghs, Vol.
67, No. 5: 288-290 My/Ju 94

The education of Alice and Dorothy: Helping girls
thrive inschool, Thomas R. McDaniel. Clearinghs, Vol.
68, No. 1: 43-45 Sep/Oct 94

The evaluation of the female professional: The preju-
diced supervisor versus the unprejudiced supervisor.
John S. Green and Kathy L. Hill. ABA Proc, 257-263
94

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. Joseph A. Petrick, Philip H. Vorherr, Tho-
mas J. Brady and John F. Quinn. ABA Proc, 119-126
94

What isin a card? Acceptability of a credit card exclu-
sively for women. Suk-ching Ho and Chi-fai Chan. J
Int Cons Mkt, Vol. 7, No. 2: 41.57 94

Race

A common business and accounting vocabulary base:
Are black students adequately prepared? Dan R. Ward
and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
272 My/Jun 94

A study of the relationship of career decision-making
variables of African American students enrolled in spe-
cial adimissions programs. Lanel Dilane Lloyd. South-
et;xg Illinois University at Carbondale, Master's thesis
1993

Office Management

Business Education Index

Cost benefits and efficiencies of imaging justify your
investment. Keegan Sparks. Man Off Tech, Vol. 39,
No. 10: 43 Oct 94

Effect of leamning style on performance in using com-
puter-based instruction in office systems. Carolena L.
Lyons-Lawrence. DPE J, Vol. 36, No. 3: 166-175 Sum-
mer 94

Influence in the oftice: Demographic and situational
variables affecting the influence strategies of the office
worker. Kevin F. Mulcahy and Richard W. Moore. OSR
J, Vol. 12, No. 3: 15-24 Summer 94

Information systems integration: A future forecast a
proposed curriculum rationale. Leonard B. Kruk.
OSRA Proc, 188-195 Mr 94

Java jive. Richard B. Elsberry. Off Sys, Vol. 11, No.
10: 44-46 Oct 94

Office to go. Lisa Kanarek. Off Sys, Vol. 11, No. 8:
12-14 Aug 94

Outsourcing information services: Case studies of the
Philippines and Ircland. Janet J. Palmer. OSR J, Vol.
12, No. 3: 31-41 Summer 94

Paradigm for the future: The knowledge worker in the
learning organization. Virginia Sullivan. OSR J, Vol.
12, No. 3: 25-30 Summer 94

Rules for the road. Lisa Kanarck. Off Sys, Vol. 11, No.
9:60,62 " :p94

Sharing 1 PC. Jerry L. Stem. WP Mag, Vol. 6, No. 10:
65-67 Oct 94

Two-vear office systems graduates. Nancy Gonzenbach
and Diane Davis. Bus Ed Forum, Vol. 48, No. 4: 14-
16 Ap 94

Up to the minute. Richard W. Pavely. Oft Sys, Vol. 11,
No. 12: 24-26 Dec 94

Virtual office runs on telecommunications. Man Off
Tech, Vol. 39, No. 6: 57-58 Ju 94

Equipment and Supplies

A quick fax. Peter Davidson, Off Sys, Vol. 11, No. 10:
32,34,36 Oct 94

A review of serials in administrative offfice systems.
Lois M. Garrett and Neosha Mackey. OSRA Proc, 5-
15 Mr 94

All the right moves. Lin Grensing-Pophal. Off Sys, Vol.
11, No. 6:29-32 Ju 94

Automated records management provides a path

through the paper maze. Man Off Tech, Vol 39, No.
10: 45-46 Oct 94

Bringing it all back home. Ray Allegrezza Off Sys,
Vol. 11, No. 5: 42-43, 45-46, 48 My 94
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A'la fax modem. Patrick Walker. Off Sys, Vol. 11, No.
4:48,50 Ap 94

Avoiding pitfalls in cquipment leasing. Off Sys, Vol.
11, No. 2: 46-48 Fcb 94

Basic advice for evaluating monitors/displays. Man Off
‘Tech, Vol. 39, No. 2: 44 Fch 94

Between the sheets. Karen Wormald. Oft'Sys, Vol. 11,
No. 8:33-37 Aug 94

Big-screen bonanza. Richard Jantz. Pub. Vol. 9, No.
7:77-79 3194

Buying tip.: Computers. Off Sys, Vol. 11, No. 1: 10,
13 Ja 94

RFST COPY AVAILABLE
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Business Education Index

Buying tips: Copiers. Off Sys, Vol. 11, No. 1: 14, 16
Ja 94

Buying tips: Fax machines. Off Sys, Vol. 11, No. 1:
28,30Ja9%4

Buying tips: Mailing equipment. Off Sys, Vol. 11, No.
1:32,34 Ja94

Buyirg tips: Partitions and paneis. Off Sys, Vol. 11,
No. 1:20, 22,23 Ja 94

Buying tips: Records management. Off Sys, Vol. 11,
No. 1: 24, 26-27 Ja 94

Buying tips: Shredders. Off Sys, Vol. 11, No. 1: 36-38
Ja 94

Choose the right scanner. Darwin Hu. Man Off Tech,
Vol. 39, No. 1: 49, 51 Ja 94

Color inkjet printers: All the proof you need? Rick
Reynolds. Pub, Vol. 9, No. 1: 5152 ja 94

Color printing new technologies lead the way. Man Off
Tech, Vol. 30, No. 5: 25 My 94

Copier control accounts for huge savings. Man Off
Tech, Vol. 39, No. 10: 55-56 Oct 94

Custom software: Is it right for your company? Will-
iam F. Wilbert. Man Off Tech, Vol. 39, No. 1: 28, 37-
38Ja94

Cutting corners. Lynda Perini and Margaret Itro. Off
Sys, Vol. 11, No. 7: 28-34 J1 94

Cutting the cord: Breakthroughs in wircless messag-
ing. Nancy Brumficld. Man Off Tech, Vol. 39, No. 10:
48-50 Oct 94

Departmiental printing strategies gain momentum. Man
Off Tech, Vol. 39, No. 9: 58, 61 Sep 94

Desktop publishing on a budget. William Feldman and
Patti Feldman. Off Sys, Vol. 11, No. 12: 22, 34,36-37
Dec 94

Doc in a box. Mark Henricks. Off Sys, Vol. 11, No, 9:
64, 66 Scp 94

Documents in focus at the AIIM show and conference.
Beverlee Nunnari. Man Off Tech, Vol. 30, No. 4: 42
Ap 94

Ergonomics and the healthy office. Paul F. Allic. Man
Off Tech, Vol. 39, No. 2: 31-32, 34 Feh 94

Establishing a company fux company. Meredith
Blackwell Fischer. Man Off Tech, Vol. 39, No. 1: 55,
57 Ja 94

Features rich. Jeff Smith. Off Sys, Vol. 11, No. 11: 25,
27,29 Nov 94

Future fax. Scott Cullen. Off Sys, Vol. 11, No. 7: 39-
40,42 3194

59

Getting to the point. Flora F. Scaffi. Off Sys, Vol. 11,
No. 3:12, 14-16 Mr 94

How to negotiate a service contract. David Shepard.
Man Off Tech, Vol. 30, No. 4: 38 Ap 94

In the short run. Don Monkerud. Pub, Vol. 9, No. 12:
84-86, 88 Dec 94

Is small document imaging ready for prime time. John
Dykeman. Man Off Tech, Vol. 30, No. 4: 14,16 Ap 94

Label-consciousness can lead to savings. Man Off Tech,
Vol. 39, No. 11: 75 Nov 94

Laser fare. Kathleen Dwyer. Off Sys, Vol. 11, No. 11:
52, 54 Nov 94

Less forms, more function saves big money. Man Off
Tech, Vol. 30, No. 4: 48, 51 Ap 94

Mind your scanners. Alan S. Horowitz. Off Sys, Vol.
11, No. 12: 28-31 Dec 94

Monday moming copier blues. Mary S. Malik. Man
Off Tech, Vol. 39, No. 11: 69-70 Nov 94

More mergers between office equipment and the com-
puter. John B. Dykeman. Man Off Tech, Vol. 39, No,
1:43,45 Ja 94

Multifunction market set to explode. Ara C. Trembly.
Man Off Tech, Vo. 39, No. 6: 15-16 Ju 94

Multifunction’s at the junction. Eric Steenburgh. Off
Sys, Vol. 11, No. 8: 32 Aug 94

Multifunctionality: A concept in scarch of identity. Ara
C. Trembly. Man Off Tech, Vol. 39, No. 6: 11-12 Ju
94

New ways of getting what you need Mary S. Malik,
Man Off Tech, Vol. 39, No. 8: 15, 17-19 Aug 94

No more dog and pony shows. Aaron Woods, Man Off
Tech, Vol. 39, No. 8: 22, 24 Aug 94

Nonimpact printers let you put your best font forward.
Ara Trembly. Off Sys, Vol. 11, No. 6: 48-53 Ju 94

Office supplics come out of the closet. Mark Rowh.
Off Sys, Vol. 11, No. 7: 48-52 J1 94

On the line. John Derrick. Off Sys, Vol. 11, No. 10:
38, 40, 42 Oct 94

Plain-paper fax. Peter Davidson. Off sys, Vol. 11, No.
2:34,36,38-40 Feb 94

Potent portables. Ellen Braun. Off Sys, Vol. 11, No. 8;
28,30-31 Aug 94

Presentations that pack a punch. Man Off Tech, Vol.
39, No. 10: 60-61 Oct 94

Protecting the mainframe maze. Man OfF Tech, Vol.
39,No. 9: 77 Sep 94
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60

Selecting a scanner is easier than ever. Man Off Tech,
Vol. 39, No. 9: 72-74 Scp 94

Shredder buyers® guide. Off Sys, Vol. 11, No. 7: 44-
47 194

Six printer buying tips. Paul Maloy. WP Mag, Vol. 6.
No. 8: 17-18 Aug 94

Slide making on any budget. Bob Weibel. Pub, Vol. 9,
No. 9: 91-94 Sep 94

The digital evolution. Scott Cullen. Off Sys, Vol. 11,
No. 7:22-24, 26 194

The envelope please . . .. Off Sys, Vol. 11, No. 11112
Nov 94

The machines that bind. Frederick W. Nevin. Off Sys,
Vol. 11, No. 2: 25-27 Feb 94

The quad squad. Bob Weihel. Pub, Vol. 9, No. 11: 91-
92,94, 96 Nov 94

The state of copiers. Off Sys, Vol. 11, No. 3: 24-26, 28
Mr 94

The who, what, where. when and why of color copicrs.
Man Off Tech, Vol. 30. No. 4: 55 Ap 94

Total quality color. Man Off Tech, Vol. 30, No. 4: 56
Ap 94

Tough tirnes take a toll on maintenance contracts. Man
Off Tech, Vol. 39, No. 12: 42 Dec 94

Trends in network printing, Ormond Rankin. Man Off
Tech, Vol. 39, No. 12:16-17. 19, 22 Dec 94

What's old? what's new? what works? Thomas M.
Koulopoulos. Man Off Tech, Vol. 30, No. 4: 10-11,13
Ap 94

What's the line on bar-coding? Fred Nevin. Off Sys,
Vol. 11, No. 5: 55-57 My 94

X window terminals re-engineer the commercial desk-
top. Hal Berman. Man Off Tech. Vol. 39, No. 6:43-44
Juo4q

“Print it, copy it, fax it, shred it.” Mary 8. Malik. Man
Off Tech, Vol. 39, No. 1: 13-16 Ja 94

Ergonomics and Facility Management

A“howto... " on using courseware inthe classroom.
Jo2! Littauer. The J, Vol. 22, No. 1: 53-54 Aug 94

Acccessorics dress your computer for success. Fred
Nevin. Off Sys, Vol. 11. No. 4: 42-46 Ap 94

Alternate input devices take a load off wrists, Don
Hilton. Man Off Tech. Vol. 39, No. 8: 32-33 Aug 94

Are workplace ailments all they're claimed? Patricia
M. Femberg. Man Off Tech, Vol. 39, No. 3: 27, 29-
30, 33, 36 Mr 94

Business Education Index

Attention to details. Off Sys, Vol. 11, No. 10: 22-23,
25 Oct 94

Caught in the grip of RSI: A first-hand account. Evan
Williamson, Man Off Tech, Vol. 30, No. S: 40, 49 My
94

Computer-aided design as a tool for office layout. Eliza-
beth A. Goodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2: 23-32 Spring 94

Danger falling workers. Phillip M. Perry. Off Sys, Vol.
11, No. 6: 14-16 Ju 94

Defining your ergonomic needs. Patricia M. Fernberg.
Man Off Tech, Vol. 39, No. 6: 18-19, 21 Ju 94

Designing an office that works. Mark Rowh. Off Sys,
Vol 11, No. 6: 43-46 Ju 94

Diamond broadeasting leads recycling by example.
Man Off Tech, Vol. 30, No. 4: 35-36 Ap 94

Elevate office efficiency ergonomically. Robert Sagot.
Off Sys, Vol. 11, No. 4: 36, 38, 40-41 Ap 94

Encore performance: Rehabbed fumniture’s worth a
second look. Patricia M. Femberg. Man Off Tech. Vol.
39. No. 10: 19-21 Oct 94

Excellence in facility management: The gateway
project. Patricia M. Fermberg. Man Off Tech, Vol. 39,
No. 12: 10-12, 14 Dec 94

Flex time. Off Sys. Vol. 11, No. 12: 38, 40-41 Dec 94

1.1, holds no reservations about chair rehabs. Man Off
Tech, Vol. 30, No. 4: 34 Ap 94

Health and stress issucs of office automation: A
Singapore study. Shailendra Palvia and Lai Lai Tung.
JEUC, Vol. 6, No. 3: 22-31 Summer 94

Health cffects of graphical user interface and some
management strategies. Chang-Tsch Hsich. JCIS, Vol.
35, No. 1: 31-34 Fall 94

Looking at lighting? Here's what to ask. Man Off Tech,
Vol. 39, No. 9: 40 Scp 94

Make your moving experience hassle-free. Edward R.
Katz. Man Off Tech, Vol. 39, No. 10: 27-28 Oct 94

Managing cffective ergonomics. T. J. Springer. Man
Off Tech, Vol. 39, No. 3: 19-20, 22-24 Mr 94

Minding your business. Fred Nevin. Off Sys, Vol. 11,
No. 6: 54-57 Ju94

Neatness counts. Mark Rowh. Off 8ys, Vol. 11, No.
11: 30-33 Nov 94

Painting your oftice green. Karen Wormald. Off' Sys,
Vol. 11, No. 11: 42, 44, 46 Nov 94

Physical problems associated with computer use and
implemented ergonomic measures. Melody A
Alexander. DPE J, Vol. 36. No. 4: 189-202 Fall 94
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Preventing wrist pain with acupressurc. Cathryn Bauer-
Kahn. J CR, Vol. 55, No. 6: 28-29 Ap 94

Roll up your sieeves: Here’s your next challenge. Wil-
liam L. Gregory. Man Off Tech, Vol. 39, No. 6: 27-28
Ju94.

Sick and tired. Richard B. Elsberry. Off Sys, Vol. 11,
Ne. 10: 26, 28, 31 Oct 94

Sustaining can be beautiful. Kellyn S. Betts. Man Off
Tech, Vol. 39, No. 1: 23-24, 26 Ja 94

The body is not a robot. Kate Montgomery. J CR, Vol.
35, No. 6:24-25 Ap 94

The perceptions of Melroe office workers regarding
ergonomic factors of office environments. Amanda
Olson. University of North Dakota, Master’s thesis
1993

Throwing down the recycling gauntlet. Man Off Tech,
Vol. 30, No. 4: 34-35 Ap 94

Treating carpal tunnef symptoms with neural stretch-
ing. Janct Hunnicutt. J CR, Vol. 55, No. 6: 26-27 Ap
94

Where there's smoke, there's ire. Kris Nord. Off Sys,
Vol. 11, No. 8: 40-42 Aug 94

Your body could be telling you something. Shelli K.
Dimig. J CR, Vol. 55, No. 6: 30-31 Ap 94

Mail Management

Buying mail services. Todd Butler. Off Sys, Vol. 11,
No. 3:17-18. 20-22 Mr 94

Buying tips: Mailing equipment. Off Sys, Vol. 11, No.
1:32,34Ja94

Carrier information: Your competitive edge. Mary S.
Malik. Man Off Tech, Vol. 39, No. 9: 31,34 Sep 94

Deliver savings with a first-class mailro. ... George L.
Beiswger. Gff Sys, Vol. 11, No. §: 35-36. 39-40 My
94

Information overload. Robert C. Greco. Off Sys, Vol.
11, No. 2: 28,30,32 Feb 94

Many variations, one theme: Mailroom automation
saves moncy. Mary S. Malik. Man Off Tech, Vol. 30,
No. 5:11-15 My 94

Strategics for teaching =lectronic mail. Marsha 1.,
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No. 2: 1-4 Ju 94

The meter is running. John Dervick. Off Sys, Vol. 11,
No. 9:32, 36-40 Sep 94

Time for a postage meter? Michael 1. Vujnovich. Off
Sys. Vol. 11, No. 4: 52 Ap 94

RIC
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Waming! Incoming mail. Richard W. Pavely. Off Sys,
Vol. 11, No. 9: 52,54-55 Sep 94

Office Automation

A research perspective on office systems: Business
reengincering driven and enabled by globalization, time
compression and office technology. Picter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-49 Spring 94

A research perspective on office systems: Business
reengineering driven and enabled by globalization, time
compression and office technology. Pieter M. Ribbers.
OSR J, Vol. 12, No. 2: 45-59 Spring 94

At the tone. Flora F. Scaffi. Off Sys, Vol. 11, No. 11:
50-51 Nov 94

Health and stress issues of office automation: A
Singapore study. Shailendra Palvia and Lai Lai Tung.
JEUC, Vol. 6, No. 3: 22-31 Summer 94

Implementing and managing automation: Experiences/
difficulties of Chicago-area Fortune 500 organizations.
Liza A. Foster. Southern [llinois University at
Carbondale, Specialist thesis 1993

Making sure At Work “‘works.” Man Off Tech, Vol.
40, No. 7: A7-A8 J1 94

Outsourcing the copy center. Brian Murphy. Man Off
Tech, Vol. 39, No. 8: 38-40 Aug 94

The industrial-segment-case-study (ISCS) approach to
the study of office systems applications. Susan S.
Rehwaldt. OSRA Proc, 150-156 Mr 94

What does Microsoft At Work mean to you? John
Dykeman. Man Off Tech, Vol. 40, No. 7: A4-A6 J1 94

Wid: arca networking puts remote offices on-line. Man
Off Tech, Vol. 39, No. 9: 49-50. 52 Sep 94

Wired not! Alan S. Horowitz. Off Sys, Vol. 11, No. 8:
21.23 Aug 94

Office Security/Safety

Cellular cavesdropping. Fred Nevin, Off Sys, Vol. 11,
No. 5: 49-51 My 94

Computer security. Ellen Gragg. Off Sys, Vol. 11, No.
2:41-44 Fcb 94

Draw the line on PC loss. Christine H. Neldon. Man
Off Tech, Vol. 39, No. 8: 30-31 Aug 94

No planning? You just planned your own disaster! Lura
K. Romei. Man Off Tech. Vol. 39, No. 2: 7 Feb 94

OSHA, ADA, and the litigation of CTDs. Neal Taslitz.
Man Off Tech, Vol. 39, No. 3: 39, 41-42, 45.46 Mr 94

Securing sccurity systems: Police your protection.
William L. Gregory. Man Off Tech, Vol. 39, No. 11:
39-40 Nov 94
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Sick and tired. Richard B. Elsberry. Off Sys, Vol. 11,
No. 10: 26, 28, 31 Oct 94

Staying in business despite the worst. Patricia M.
Fernberg, Man Off Tech, Vol. 39, No. 2: 10-12 Feb 94

Personnel Management

Asurvey of St. Paul area businesses to determine skills,
hiring practices, and career opportunities for entry-level
clerical employees. Linda Hughes. University of Min-
nesota, Specialist thesis 1993

Achieve better management through strategic staffing.
Andrew Denka. Man Off Tech, Vol. 39, No. 3: 10, 12-
15 Mr 94

Bad news, good news about downsizing. Stephen T.
Margulis. Man Off Tech, Vol. 30, No. 4: 23-24 Ap 94

Handlc with health care. Lin Grensing-Pophal. Off Sys,
Vol. 11, No. 11: 56, 58 Nov 94

Here comes trouble. Leil Lowndes. Off Sys, Vol. 11,
No. 5: 58-65 My 94

How to spot an officc PC guru. Mark Henricks. Off
Sys, Vol. 11, No. 7: 16, 19-21 J194

HR enters the outsourcing loop. Kathleen Correia. Man
Off Tech, Vol. 39, No. 9: 37 Sep 94

Human resource management system kecps comput-
ers humsning. Lura K. Romei. Man Off Tech, Vol. 39,
No. 11: 45 Nov 94

Is your staff ready to telccommute? Lisa Kanarck. Off
Sys, Vol. 11, No. 3: 30-33 Mr 94

Manage to motivate. David Lindo. Off Sys, Vol. 11,
No. 11: 14, 16 Nov 94

Management techniques that motivate hourly wage
eamers and commisston wage camers. Carrie Almon.
Southern {llinois University at Carbondale, Master’s
thesis 1993

Planning for technology in the personnel department.
Frank W. Rencke. The J, Vol. 22, No. 4: 95-98 Nov
94

Reference checking: Make it a company policy.
Michael R. Losey. Man Off Tech. Vol. 30, No. 5: 54,
56 My 94

Risky business. Phillip M. Perry. Off Sys, Vol. 11, No.
7: 54-58 J194

Working it out. Elizabeth Kearney. Off Sys, Vol. 11,
No. 9: 27, 29-31 Sep 94
Public Relations

At your service. Karen Wormald. Off Sys, Vol. 11, No.
7:14J194

Business Education Index

You choose the news. Mark Henricks. Off Sys, Vol.
11, No. 5: 14-16 My 94

Secretarial Procedures

An analysis of office-support skills used in the work-
place: Implications for community college curriculum.
David C. Henry. JEB, Vol. 69, No. 6: 339-343 Jl/Aug
94

Identification and validation of competencies essential
(%1 clerical/secretarial occupations with implications
for competency-based curriculum development. Wayne
Moore. Temple University, Doctoral dissertation 1993

Temporary Help Services

New strategies for temporary help/staffing services.
Man Off Tech, Vol. 30, No. 5: Ad4-A6 My 94

Perhaps you need a secretarial service. Greta Harris.
Man Off Tech, Vol. 39, No. 9: 39 Sep 94

Temp-tation. Richard B. Elsberry. Off Sys, Vol. 11, No.
5:27-30 My 94

Temporary help/staffing scrvices support business-
education partnerships. Man Off Tech, Vol. 30, No. 5:
A6-A7 My 94

Temporary help/staffing services: Still growing, still
evolving. Samuel R. Sacco. Man Off Tech, Vol. 30,
No. 5: A2-A3 My 94

Temporary workers gain benefits and job satisfaction.
Man Off Tech, Vol. 39, No. 10: 25 Oct 94

Temps: A permanent necessity. Man Off Tech, %.1. 39,
No. 12:25-27 Dec 94

Time Management

Beat the clock. Rich Mancini. Off Sys, Vol. 11, No. 8:
16-19 Aug 94

Digital organizers get personal. Patti Feldman and
William Feldman. Off Sys, Vol. 11, No. 11:47-49 Nov
94

Quality timc. 1.eil Lowndes. Off Sys. Vol. 11, No. 9:
25 Sep 94

Professional Development

Academic consulting teams: A case example and team
management guidelines. Thomas A. Kolenko and
Teresa Joyce Covin. JEB, Vol. 70, No. 1: 38-41 Sep/
Oct 94

Are you a professional? James P Dahlin WNews, Vol.
43, No. 1:27-29 Fall 94
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Arizona business teacher profile: 1993. John L. Myers
and Robert Gryder. ABEA J, Vol. 12, No. 1: 46-30
Spring 54

Best friends. Gloria A. Rifenbark. Kan Bus Tchr, Vol.
47, No. 3: 17 Fall 94

Book review: Becoming a teacher by Debra J. Housel.
Robin Grusko and Judy Kramer. Voc Ed J, Vol. 69,
No. 3: 49 Mr 94

Designing effective electronic distance education pro-
grams for K-12 staff development. Michael A. Burke.
Clearinghs, Vol. 67, No. 4: 233-237 Mr/Ap 94

Educator burnout revisited: Voices from the staff room.
Brian D. Berg. Clearinghs, Vol. 67, No. 4: 185-188
Mr/Ap 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. 1:
34-36 Oct 94

M-PBEA President's message. Ken Kaser. Kan Bus
Tchr, Vol. 47, No. 3: 5 Fali 94

Perceived causes, effects, and remedics for plateaving
among marketing professors. John O. King, Bradicy
S. O’Hara, and Mike Cudd. JME, 15-24 Spring 94

Professional pizazz: Use it or losc it. Janet Scaglione.
NBEA Yrbk, No. 32: 168-17794

Professionals and clerks: Onc happy family? J. Michael
Pemberton. Recs Mgt Qtly, Vol. 28, No, 2 56, 58-61
Ap 94

Reaching out. Liz Voorhees. Kan Bus Tehr, Vol. 47,
No. 3: 1-2 Fall 94

Records management cducation: In pursuit of stan-
dards. J. Michacl Pemberton. Recs Mgt Qtly, Vol. 28,
No. 3: 58, 60,62 J1 94

Resolving conflicts between records professionals and
managers: An clusive organizational goal. Loretta L.
Hefner. Recs Mgt Qtly, Vol. 28, No. 4: 14-20 Oct 94

Survival skills for information professionals in the de-
cade of turbulence. Jo Ann M. Constantini Recs M gt
Quly. Vol. 28, No. 1: 26-28, 30, 40 Ja 94

The face we put on: Carl Jung for teachers. Robert P.
Craig. Clearinghs, Vol. 67, No. 4: 189-191 Mr/Ap 94

Associations

Business teacher honor socictics. Donald A. Neliermoe.
Bus Ed Forum, Vol. 49, No. 1: 11-14 Oct 94

Code of professional ethics. Committee on Professional
Ethics (COPE). J CR, Vol. 55, No. 8: 28-33 Ju 94

Hiring and association management firm. J CR, Vol.
56, No. 2: 41 Dec Y4
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.mplementing a student organization behind the walls
of a women’s correctional facility. Gayle A. Keamns. N
& Q, Vol. 19, No. 1: 8-9,12 Spring 94

NCRA revised contracting policy statement. JCR, Vol.
55, No. 3:30-31 Ja 94

Pitty the program chair: A brief guide to preparing
academic proposals. Joel P. Bowman. ABC Bul, Vol.
57, No. 1: 63-65 Mr 94

Presidential address. Bemadine P. Branchaw. ABC Bul,
Vol. 57, No. 1: 4-6 Mr 94

Professional development: Determining member needs
for the Virginia business education association. Sandra
J. Wiedegreen. DPE J, Vol. 36, No, 3: 157-165 Sum-
mer 94

Records management professionals: Suffering trom
self-inflicted wounds. Ira A Penn. Recs Mgt Qtly, Vol.
28, No. 2: 24-27, 70 Ap 94

RIM: Navigating through a maze of associations. J.
Michacl Pemberton. Recs Mgt Qily, Vol. 28, No. 4:
56, 58-59 Oct 94

The professional association: Some basics. J. Michael
Pcmlgcr‘.on. Recs Mgt Qtly, Vol. 28, No. 1: 50, 52-55
Ja 94

What can a state association do for you? Peter Wacht.
JCR, Vol. 56, No. 2: 32-35 Dec 94

Why go to the conventions? Because it's in Atlanta.
Peter Wacht. J CR, Vol. 55, No. 8: 24-27 Ju 94

Certification

Following the ASE lead: A working model for national
certification. Everett Sutphin. Voc Ed J, Vol. 69, No.
1:26-27, 48 Ja 94

Get WordPerfect certificd! Lisa Downs Bearnson. WP
Mag, Vol. 6, No. 9: 30-33 Sep 94

RPR, CE programs enjoy high approval rates. Karen
S. Jacoby JCR, Vol. §5.No. 7: 35 My 94

Universal state certification: An idea whose time has
come. Peter Wacht. JCR, Vol. 55, No. 10: 26-31 Aug-
Oct 94

Research Methodology/
Issues

Interdisciplinary rescarch and disciplinary toleration:
A reply to Kitty Locker. Thomas Kent. J Bus Com,
Vol. 31, No. 2:153-155 Ap 94

A model for training rescarch from the workers’ per-
spective. David C. Bjorkquist and Theodore 1 ewis.
HRD Qtly, Vol. 5, No. 2: 111-129 Summer 94
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A questionnaire pilot: Descriptive terms test and defi-
nition comparison. Shirley H. Tucker, Gary L. Carson,
and Gary L. Whaley. ABA Proc, 232-240 94

A review of serials in administrative offfice systems.
Lois M. Garrett and Neosha Mackey. OSRA Proc, 5-
15 Mr 94

Advancing research in intemational business. corrmu-
nication. David A. Victor. ABC Bul, Vol. 57, No. 3:
4142 Sep 94

Attitude scale methodology: Cross-cultural implica-
tions. Julie H. Yu, Charles F. Keown, and Laurence
W. Jacobs. J Global Mkt, Vol. 6, No. 2: 45-64 93

Book review: History of family economics research:
1862-1962—A bibliographical, historical, and analyti-
cal reference book by Margaret I. Liston. Janis M.
Voege. J Cons Aff, Vol. 28, No. 1: 206-211 Summer
94

Book review: How to write proposals that produce by
Joel P. Bowman and Bernadine P. Branchaw. Cecilia
S. Donohue. ABC Bul, Vol. 57, No. 1: 58 Mr 94

Book review: Message effect rescarch: Principles of
design and analysis by Sally Jackson. Daphne A.
Jameson. J Bus Com, Vol. 31, No. 1: 79-82 Ja 94

Book review: Qualitative methods in family rescarch
by Jane F. Gilgun, Kerry Daly, and Gerry Handel. Vir-
ginia A. Haldeman. J Cons Aff, Vol. 28, No. 1: 203-
206 Sunumner 94

Book review: Researching health care: Designs, dilem-
mas, disciplines by Jeanne Daly, Ian McDonald, and
Evan Willis. David Hemenway. J Cons Aff, Vol. 28,
No. 1: 192-194 Summer 94

Confessions of a researcher: A reply to Kitty Locker.
Larry R. Smeltzer. J Bus Comr, Vol. 31, No. 2: 157-
159 Ap 94

Critical thinking skills research: Developing evalua-
tion techniques. Carolee Sormunen and Marilyn
Chalupa. JEB, Vol. 69, No. 3: 172-177 Ja’/Feb 94

Cross—cultural issues in information systems research:
A research program. Klara G. Nelson and Thomas D.
Clark, Jr. J Global IM, Vol. 2, No. 4: 19-29 Fall 94

Data sets in organizational behavior management: Do
we measure enough. Alan Poling, John F. Smith, and
Diane Braatz. J Org Beh Mgt, Vol. 14, No, 1: 99-116
93

Doing a cost-benefit analysis of vour writing, Katherine
Rentz. ABC Bul, Vol. 57, No. 2: 63 Ju 94

Doling the dollars. Michacl Brustein and Marty
Mahler. Voc Ed J, Voi. 69, No. 7: 19-21,67 Oct 94

Finding intcrcultural business communication research
sites in companies. Linda Driskill and Peggy Shaw.
ABC Bul, Vol. 57, No. 3: 37-39 Scp 94
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Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDermott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70,
No. 1: 48-53 Sep/Oct 94

Four parts to a publishable piece. John C. Sherblom.
ABC Bul, Vol. 57, No. 2: 65-66 Ju 94

Knowledge acquisition automation: Rescarch issues
and directions. Anita Lee-Post. J CIS, Vol. 35, No. 1:
2-6 Fall 94

Let the reforms begin. Ann Dykman. Voc Ed J, Vol.
69, No. 7: 24-26, 66 Oct 94

Making a collaboration work. Nancy Roundy Blyler
and Charlotte Thralls. ABC Bul, Vol. 57. No. 1: 50-
$2Mr94

Our experience as collaborative ethnographers.
Deborah S. Bosley and Meg Morgan. ABC Bul, Vol.
57,No. 1: 53-55 Mr 94

Pitty the program chair: A brief guide to preparing
academic proposals. Joel P. Bowman. ABC Bul, Vol.
57, No. 1: 63-65 Mr94

Publication productivity and promotion of accounting
faculty women: A comparative study. Janet S.
Omundson and Gary J. Mann. JEB, Vol. 70, No. L:
17-24 Sep/Oct 94

Reader-based document testing at VA. Reva Daniel.
ABC Bul, Vol. 57, No. 4: 54-58 Dec 94

Rethinking marketing rescarch cducation: A concep-
tual, analytical, and empirical investigation. Ralph W.
Giacobbe and Madhav N. Segal. JME, 43-58 Spring
94

Reviewing the practice of document testing. Rebecca
E. Bumett. ABC Bul, Vol. 57, No. 4: 47-48 Dec 94

Scholarly contributions to two major intemational
business journals: A comparison of Columbia Journal
of World Business and Journal of International Busi-
ness Studies. P. R. Chandy and P. Gopalakrishna. J
Teach Int Bus, Vol. 6, No. 1: 31-51 94

Serving two masters: Center for consumer research at
the University of California, Davis, 1976-1992. Rob-
ert Sormmer. § Cons Aff, Vol. 28, No. 1: 170-186 Sum-
mer 94

Some gentle reminders. N. L. Reinsch, Jr. ABC Bul,
Vol. 57, No. 2: 59-61 Ju 94

Strategies for overcoming barriers inherent in cross-
cultural research. Dapline A. Jameson. ABC Bul, Vol.
57.No. 3: 3940 Scp 94

Teaching and research in international business.
Charles Chekwa and Monle Lec. J Teach Int Bus, Vol.
5.No. 3: 31-40 94

The challenge of interdisciplinary research. Kitty O.
I.ocker. J Bus Com, Vol. 31, No, 2: 137-151 Ap 94
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The context for collaborative relationships. Jone
Rymer. ABC Bul, Vol. 57, No. 1: 48-50 Mr 94

The nature of information technology research: A seven
year analysis. Charlotte S. Stephens. J CIS, Vol. 34,
No. 4: 67-76 Summer 94

The three d's of denial; the three a's of acceptance.
Ronald Dulek. ABC Bul, Vol. 57, No. 2: 61-62 Ju 94

Thoughts on researcin. Maric E. Flatley. ABC Bul, Vol.
57, No. 2: 62-63 Ju 94

Turning a presentation into an anicle. Kitty . Locker.
ABC Bul, Vol. 57, No. 2: 63-65 Ju 94

Writing our way into discourse community. Kelly
Belanger and Elizabeth Blackburn Brockman. ABC
Bul, Vol. 57, No. 1: 55-57 Mr-94

Shorthand

Are shorthand skills still wanted in industry today? Lisa
Collins. Northwest Missouri State University, Special-
ist thesis 1993

Gregg shorthand in America: 1893-1993. Leslie
Cowan. J CR, Vol. 55, No. 3: 32-33 Ja 94

Need for shorthand in the Jamaicun seeretarial curricu-
lum. Claudette Yvonne Williams-Mevers Southern
Hlinois University at Carbondale, Specialist thesis 1993

Responses from a corporate mail survey: Effects of
charitable contributions and personalization. Bob T,
Wu, Susan M. Petroshius, Kenneth E. Crocker, and
James S, West. Mid-Amer J Bus, Vol. 9, No. 1: 55-62
Spring 94

Status of symbolic shorthand instruction in Illinois
community colléges. Danic! Essam Ze. Southern Iil;-
nois University at Carbondale, Master's thesis 1993

The status of shorthand as a job task requirement in
business and industry in Westchester County. Rose-

mary Pagnotta-Pagano. Lehman College, Master’s
thesis 1993

The use of shorthand in Manhattan industrics. Eileen
Morgan. Lehman College, Master's thesis 1993

Court Reporting

A judge's view of the future of reporting. Gary 1.
Carlson. J CR. Vol. 55, No. 6: 40 Ap 94

A jury duty experience. \ictoria Halase. J CR. Vol.
55.No. 5: 43 Mr 94

A new wrinkle at the Marriott. Morris Fried and Helen
Fried. J CR, Vol. 56, No. 1: 36-39 Nov 94

Atouch of magic. Kelly Nasuti. J CR, Vol. 55, No &:
40 Ju %4

65

An analysis of the work of the official court reposter.
Jesse T. Cantrill and William H. Hoffman. J CR, Vol.
55, No. 5: 18-23 Mr 94

Cable me up, Scotty! Michael R. Brentano. J CR, Vol.
55, No. 9:24-25 J194

Challenges and ethics at telephone depositions. Cathy
Jones. JCR, Vol. 55, No. 4: 24-26 Feb 94

Code of professional ethics. Committee on Professional
Ethics (COPE). J CR, Vol. 55, No. 8: 28-33 Ju 94

Collecting your money in the best way possible. Tho-
mas A. Hoyum. J CR, Vol. 55, No. 7: 31 My 94

Court reporter abuse. Diane M. Gray. J CR, Vol. S5,
No. 8:34-35 Ju 94

Court reporters, perfectionism, and stress. Barbara
Barnett. J CR, Vol. 55, No. 6: 36-37 Ap 94

Do reporters provide a product or a service? Nora
Ganim Bames. J CR, Vol. 55, No. 7: 24-26 My 94

Don’t look now, but there's a customer standing next
to you. Richard G. Ensman, Jr. J CR, Vol. §S, No. 7:
27-28 My 94

English with a Russian dressing. Richard Lederer. J
CR. Vol. 56, No. 2: 56-58 Dec 94

ESL: Another opportunity for realtime reporters. Judy
Larson. J CR, Vol. 55, No. 4: 33 Fcb 94

Hiring an association management firm. JCR, Vol. 56,
No. 2: 41 Dec 94

Howmuch does it cost to serve you? Candace Sharkey.
JCR, Vol. 55, No. 8: 39 Ju 94

How to improve your membership and fund-raising
efforts. J CR, Vol. 56, No. 2: 36-38 Dec 94

How to save & “make™ reporting jobs. Vicki Y.
Johnson. J CR, Vol. 55, No. 10: 47 Aug-Oct 94

Information: The competitive edge for two types of
reporters. Cassice Lee Bichy. J CR, Vol. 56, No. 1; 44
Nov 94

Listening. Phyllis Baker. J CR, Vol. 55, No. 7: 38-39
My 94

Managing change in a changing environment. J CR,
Vol. 55, No. 10: 32-34 Aug-Oct 94

Movie court reporter plaved realistically, at last. Gail
Kernish. J CR. Vol. 55, No. 10- 40-42 Aug-Oct 94

My realtime wake-up call. Lisa Kraus. J CR., Vol. S8,
No. 7: 36-37 My 94

NCRA revised contracting policy statement, JCR, Vol.
35, No.3:30-31Ja9%4

Post-trial stress syndrome. Rosemary Ferral. JCR, Vol,
55, No. 6: 34-35 Ap 94
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Preventing wrist pain with acupressure. Cathryn Bauer-
Kahn. J CR, Vol. 55, No. 6: 28-29 Ap 94

Priorities: When life drives you crazy, buy potato salad.
Nativa P. Wood. J CR, Vol. 55, No. 8: 42 Ju 94

Reporter networks: An overview. Steve Kennedy. J CR,
Vol. 55, No. 3: 16-21 Ja 94

Reporters and “absolute immunity.” Jeffrey P. Altman
and Ruth S. Flynn. J CR, Vol. 55, No. 5: 24-25 Mr 94

Reporting a deaf-blind witness. Stephen R. Edmondson.
JCR, Vol. 55, No. 4: 28-29 Feb 94

Reporting ethics: Two more COPE opinions. J CR, Vol.
56, No. 1: 35 Nov 94

Reporting the O. J. Simpson preliminary hearing,
Amella 1. Sims. J CR, Vol. 56, No, 1: 26-30 Nov 94

RPR, CE programs enjoy high approval rates. Karen
S. Jacoby. J CR, Vol. S5, No. 7: 35 My 94

Some of yesterday’s reporter technologies. Karen L.
D. Schoeve. J CR, Vol. 55, No. 9: 28-30 J1 94

Stress test: What’s your job stress quotient. Richard
G. Ensman, Jr. J CR, Vol. 55, No. 6:32-33 Ap 94

Surviving the PC decade. Richard Lederer. J CR, Vol.
55, No. 8:38 Ju 94

The body is not a robot. Kate Montgomery. J CR, Vol.
55, No. 6:24-25 Ap 94

The CAT doctors. Steve Kennedy. J CR, Vol. 55, No.
9:20-22J194

The O. J. Simpson trial: Bringing out the best in court
reporting technology. Peter Wacht. J CR, Vol. 56, No.
2:50-51, 53 Dec 94

The reporter as printer. Denis Thievin. J CR, Vol. 56,
No. 2: 54-55 Dec 94

The second coming of CADI Steve Kennedy. J CR,
Vol. 55, No. 7: 32-34 My 94

The world is tuning in to real time. Peter L. Jepsen. J
CR, Vo!. 55, No. 5: 36-38 Mr 94

Three steps for tuming challenges into opportunities. J
CR, Vol. 56, No. 2: 42-43, 45 Dec 94

Treating carpal tunncl symptoms with neural stretch-
ing. Janct Hunnicutt. J CR, Vol. 5, No. 6: 26-27 Ap
94

Tribal courts: An emerging “market.” Thomas 11
Cavanagh Jr. J CR, Vol. 55, No. 10: 36-39 Aug-Oct
94

United we stand. Janct E. Lapp. J CR, Vol. 55, No. 5:
30-31.33-34 Mr 94
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Universal state certification: An idea whose time has
come. Peter Wacht. J CR, Vol. 55, No. 10: 26-31 Aug-
Oct 94

Voice recognition technology and court reporting:
Current research efforts and trends at IBM. Martha K.
Reifschneider. J CR, Vol. 55, No. 3: 26 Ja 94

War stories from the bench, Sylvia A Rhoads. J CR,
Vol, 55, No. 9:32,35-37 J1 94

What attorneys can expect from reporters. J CR, Vol.
56, No. 1: 32-33 Nov 94

What can a state association do for you? Peter Wacht.
JCR, Vol. 56, No. 2: 32-35 Dec 94

What’s happening with transcript copy sales? Scott
Dean. J CR, Vol. 55, No. 4: 20-22 Feb 94

When may a transcript or diskette be delivered to a
third party? Don J. DeBenedictis. J CR, Vol. 55, No.
5:28-29 Mr 94

Why go to the conventions? Beczuse it's in Atlanta.
Peter Wacht. J CR, Vol. 55, No. 8: 24-27 Ju 94

Your body could be telling you something, Shelli K.
Dimig. J CR, Vol. 55, No. 6: 30-31 Ap 94

Special Needs—Classroom

Analysis of readability and interest of marketing
educatic~ textbooks: Implications for special needs
learners. Karen H. Jones, Dana Anderson, and Nancy
S. Ruff. Mkt Edu J, Vol. 19:3-1593

Helping students with leaming disabilities achieve
keyboarding skill. Irene A. Franka and Michelle Sehie.
Bus Ed Dig, Vol. 4: 1-794

Library automation software: Increasing possibilities.
Elizabeth Gellerman. The J, Vol. 21, No. 6: 12,14,16-
17Ja 94

Looking back on Rowley: Arc school districts
overserving the disabled under the Individuals With
Disabilities Education Act? Sharon M. Kchoe.
Clearinghs, Vol. 68, No. 1: 19-21 Sep/Oct 94

Teaching business education to special groups. Renae
Humburg. NBEA Yrbk, No. 32: 104-112 94

Using computers to initiate active leaming for students
with severe behavior problems. Karol A. Reganick. The
J, Vol. 21, No. 11: 72-74 Ju 94

Special Needs—Workplace

Employment provisions of the Americans with Disabili-
ties Act: Implications for HRD practices, Elizabeth W.
Frecburg, HRD Qily, Vol. 5, No. 1: 93-98 Spring 94
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Reflecting disability perspectives in the Universtiy of
Minnesota (Twin Cities). Mary Litsheim. University
of Minnesot., Master’s thesis 1993

The American With Disabilities Act--Your employer,

your employee, yourstudent and you. Joan M. Inzinga,
SEIC Rev, No. 123: 4-11 Ap 94

Standards

Building consensus. Irwin Kaplan and Walter Seymour.
Voc Ed J, Vol. 69, No. 1: 23-25 Ja 94

Focus on females. Mary Margaret Hosler. Bus Ed Fo-
rum, Vol. 48, No. 4: 5-8 Ap 94

Followingthe ASE lead: A working mode! for national

certification. Everett Sutphin. Voc Ed J, Vol. 69, No.
1:26-27,48 Ja 94

National science-education standards: Around the re-
formbush . .. again? Donald E. Riechard. Clearinghs,
Vol. 67, No. 3: 135-136 Ja/Feb 94

National skill standards. Gary Hoachlander and Mikala
L. Rahn. Voc Ed 3, Vol. 69, No. 1: 20-22,47 Ja 94

Policies Commission

Statement no. 55 (1994) This we believe about busi-
ness programs in community colleges. Bus Ed Forum,
Vol. 49, No. 1: 19-20 Oct 94

Statement no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. 1: 21-22
Oct 94

Teaching

A high school transition plan for future success: Ca-
reer-life planning. Susan E. Burdick, Beth N. Pond,
and Joanne K. Yamamoto. Bus Ed Forum. Vol. 49,
No. 1: 15-18 Oct 94

A*howto..." on using courscware inthe classroom.
Joel Littauer. The J, Vol. 22, No. 1: 53-54 Aug 94

A new frontier for amplifying creativity and collabo-
rative Icaming group support systems. C. Steven Hunt
and Anna M. Burford. Bus Ed Forum, Vol. 48, No. 3:
31-34 Feb 94

A new model for teaching literature classes. Jerry Cra-
ven. The J, Vol. 22, No. 1: 5-57 Aug 94

A new model for tutoring intemational students in busi-
ness commmunication. Ester J. Winter and Janct K. Win-
ter. ABA Proc, 278-286 94

A preliminary study of student responses to different
CIS course teaching strategics. Hsi-Peng Lu. J CIS,
Vol. 34, No. 4: 31-36 Summer 94
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A staff development project on cooperative leaming.
Janet L. Garvie. Clearinghs, Vol. 67, No. 3: 141-142
Ja/Feb 94

A strategy for strengthening informat.on systems in-
structional programs: Student-oriented research labs.
William C. Wood, 11, Daniel J. Power, Roberta M.
Roth, and Leslie K. Duclos. J CIS, Vol. 34, No. 4: 21-
25 Summer 94

A survey of state employment service managers in the
northwest on secondary business education. Martha C.
Yopp. Bus Ed Forum, Vol. 48, No. 3: 15-19 Feb 94

Atrip tothe wastebasket. Isabel R. Marvin. Clearinghs,
Vol. 67, No. 3: 146 Ja/Feb 94

*Act well your purt”: Teachers and the performing arts.
Robert W. Keiper and Howard M. Evans. Clearinghs,
Vol. 68, No. 1: 22-24 Sep/Oct 94

An instrument to facilitate communication between
prospective team teachers. Margaret E. McInctosh and
D. LaMont Johnson. Clearinghs, Vol. 67, No. 3: 152-
154 Ja/Feb 94

Anoverview of the Russian approach to teaching chil-
dren to be predictive thinkers. Alla Prisyazhnaya,
Nickolai Tomin, and Jerry Jinks. Clearinghs, Vol. 67,
No. 5: 277-280 My/Ju 94

Applications of conventional and non-restrictive mul-
tiple-choice examination items. Rosemarie K. Kolstad
and Robert A. Kolstad. Clearinghs, Vol. 67, No. 6:317-
319 JVAug 94

Assessing textbook coverage of quality topics in busi-
ness education. David P. Doane. JEB, Vol. 69, No. §:
299-302 My/Ju 94

Assessing the effectivencss of instruction in business
cthics: A longitudinal analysis. Paul R. Murphy and
John R. Boatright. JEB, Vol. 69, No. 6: 326-332 JV
Aug 94

Assessment of information systems competency levels
of undergraduate business students. Michael Hignite
and Barbara Nattinger. OSRA Proc, 136-140 Mr 94

Atrisk students and resiliency: Factors contributing
to acndemic success. James H. McMillan and Daisy F
Reed. Clearinghs, Vol. 67, No. 3: 137-140 Ja/Feb 94

Benefits of high school accounting experience in the
college accounting classroom. Peter G. Dorff. OBT,
Vol. 54: 34-38 Nov 94

Business communication outcomes: An approach to
accountability. Joyce P. Logan and A. C. “Buddy”
Krizan. ABA Proc, 168-173 94

Business education for good study skills. Jerry Ann
Beaufore. MBEA Today, No. 1: 4 Ja 94

Business educators wish list. J. Howard Jackson and
Shirley Breeze. OBT, Vol. 54: 39-43 Nov 94
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Cheating by economic students: A comparison survey
results. Joe Kerkvliet. J Econ Ed, Vol. 25, No. 2: 121-
133 Spring 94

“Collective creation’: A multidisciplinary arama pro-
gram. Denise 1. Wallewein. Clearinghs, Vol. 67, No.
6:345-347 JVAug 94

Computer literacy levels of prospective business teach-
ers: A comparative study. Michael A. Hignite and
Lonnie J. Echternacht. NABTE Rey, }'* 21: 35-38
93

Computers, schools & families: A ra-cal vision for
public education. Jerry Debenham and Gerald R.
Smith. The J, Vol. 22, No. 1: 58-61 Aug 94

Constructing weighted grading systems. Paul M.
Nemecek. Clearinghs, Vol. 67, No. 6: 325-326 JI/Aug
94

Copyright question: Using audiovisual works in a sat-
ellite-delivered program. Jamie S. Switzer and Ralph
V. Switzer, Jr. The J, Vol. 21, No. 10: 76-79 My 94

Designing cffective electronic distance education pro-
grams for K-12 staff devclopment. Michael A. Burke.
Clearinghs, Vol. 67, No. 4: 233-237 Mr/Ap 94

Developing a curriculum to enhance teaching of rela-
tionship markcting. Joseph P. Cannon and Jagdish N.
Sheth. JME, 3-14 Summer 94

Developing successful teamwork in schools. Donna
Holmquist. NJ BE Obs, Vol. 66: 1-9 93-94

Don't let them takc you to the barn. Robert J. H.any.
Clearinghs, Vol. 67, No. 5: 252-253 My/Ju 94

Effects of ability grouping on academic achievcment
and self-concept of African-American and white stu-
dents. C. Thomas Holmes and Thomas J. Ahr.
Clearinghs, Vol. 67, No. 5: 294-297 My/Ju 94

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk, No. 32:
130-141 94

Expanding horizons overseas. Burt Kaliski. NBEA
Yrbk, No. 32: 142-152 94

Faculty differences influence microcomputer use. Rob-
ert K. Eley and Caryl A Hess. OBT, Vol. 54: 16-20
Nov 94

Focus on females. Mary Margarct Hosler. Bus Ed Fo-
rum, Vol. 48, No. 4: 5-8 Ap 94

Forcign language teaching: Initiating interpersonal
communication. Guentcr G. Pfister. Clcaringhs, Vol.
67.No. 3: 133-135 .1a/Feb 94

Forming a consortium—is it rcally worth it? Lynn
Matthews. NJ BE Obs, Vol. 66: 23-28 93-94

Frank from El Salvador: A teacher's story. Binnic
Pasquiier. Clearinghs, Vol. 67, No. 3: 147-148 Ja/Fcb
94
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Funny business. Carol A. Lundgren and Pat R. Graves.
Bus Ed Forum, Vol. 48, No. 4: 11-13 Ap 94

High performance education. Vernon Lufi. Voc Ed J,
Vol. 69, No. 4: 28-29 Ap 94

Impact of computer-user interfacc on document qual-
ity. Shiriey Kuiper. J Bus Com, Vol. 31, No. 2: 125-
135 Ap 94

In Greensboro, North Carolitia: Leaming style program
boosts achievement and test scores. Angela Klavas.
Clearinghs, Vol. 67, No. 3: 149-151 Ja/Feb 94

In pursuit of virtual leaming alliances: A passion to
integrate curriculum and instruction. Thomas Haynes.
NBEA Yrbk, No. 32: 46-65 94

Information systems (IS) competency assessment: Ase
business students preparcd? Michael Hignite and Bar-
bara Nattinger. OSR J, Vol. 12, No. 3: 9-14 Summer
94

Inter-institution cooperation in distance learning. Al P.
Mizell and Diana R. Carl. Thc J, Vol. 21, No. 10:91-
93 My 94

Intergenerational education: Breaking the downward
achievement spirai of teen mothers. Rochelle P. Ripple.
Clearinghs, Vol. 67, No. 3: 143-145 Ja/Feb 94

[nternational visiting teacher program. Carol LeBreck.
WNews, Vol. 43, No. 1: 30-31 Fall 94

Let teachers develop the curriculum. Wiilia.;; C. Elwcll.
Clearinghs, Vol. 67, No. 6: 343-344 Jl/Aug 94

Maximize learning time. Dennis LaBonty and Lloyd
W. Bartholome. Bus Ed Forum. Vol. 48, No. 4: 17-20
Ap 94

Meeting student needs through the levels program and
gradc weighting, Erleen joines Rogers. Clearinghs, Vol.
67, No. 6: 327-330 JI/Aug 94

Mutticultural cducation: What business cducatcrs
should know and be ablc to do. Connie A. Wilson. N
& Q, Vol. 19, No. 1: 3-8 Spring 94

Middle school mathematics: Student empowerment
through quality innovations. Rhoda Powers Collins.
Clearinghs, Vol. 67, No. 4: 180-181 Mr/Ap 94

National scienc.-cducation standards: Around the re-
formbush . . . again? Donald E. Ricchard. Clearinghs,
Vol. 67, No. 3: 135-136 Ja/Fcb 94

Ncw technologies and Icarning in the Europ:an Com-
munity. Betty Collis and Picter de Vries. The J, Vol.
21, No. 8: 83-87 Mr 94

“No money blues.” Michacl 8. Szabo. The J. Vol. 21,
No. 11: 80-82 Ju 94

Notes from an English tcacher: In pursuit of great
expectations. Ann Hassenpflug. Clearinghs, Vol. 67,
No. 3: 161-162 Ja/Feb 94
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Open entry—open exit classes. Charlotte Montanus
and Mark Montanus. NBEA Yrbk, No. 32: 119-129
94

Outcomes assessment: The role cSbusiness school and
program accrediting agencies. Edward A. Henninger.
JEB, Vol. 69, No. 5: 296-298 My/Ju 94

Penn'’s plans for integrating emerging technologies.
ory C. Farrington and Michael Eleey. The J, Vol.
22, No. 3: 104-196 Oct 94

Predictive models of marketing education teachers’
work satisfaction and organizational commitment.
Terrance O’Brien, Duane Akroyd, and Beverly
Richards. Mkt Edu J, Vol. 19: 35-44 93

Preparing students for a changing work world. James
E. Miles. NBEA Yrbk, No. 32: 66-80 94

Preparing students to work for sustainability: Teach-
ing as if the earth’s future mattered. Gordon P. Rands.
J Teach Int Bus, Vol. §, No. 1/2: 19-46 93

Preventing school failure: The Native American chilo.
Johanna Nel. Clearinghs, Vol. 67, No. 3: 169-174 Ja/
Feb94

Professional pizazz: Use it or lose it. Janet Scaglione.
NBEA Yrbk, No. 32: 168-177 94

“Que": An expert system that supports course design-
ers. R. Dwight Laws and Scott L. Howell. The J, Vol.
22, No. 4: 9194 Nov 94

Remembering Madeline Hunter. Gérard Coulombe.
Clearinghs, Vol. 67, No. 6: 337-338 Jl/Aug 94

Retail marketing: Leaming by degrees. Peter Jones and
Claudio Vignali. IME, 42-48 Summer 94

School as waystation on the information highway. John
P. Herndon. The J, Vol. 22, No. 2: 78-82 Sep 94

Scxual harassment: The issues and guidelines for mar-
keting professors. Cathy Owens Swift and Russell L.
Kent. JME, 3-14 Spring 94

Social studies tcaching: Citizenship education and au-
thentic leaming, Donald Schneider. Clearinghs, Vol.
67, No. 3: 132-133 Ja/Fch 94

Student internships: Viewpoints from AACSB schools.
Nelda Spinks and Barron Wells. DPE J, Vol. 36, No.
2: 81-95 Spring 94

Student perception of benefits of a structured CS1 and
CS2 lat environment. J. Harold Pardue, Michael V.
Doran, and Herbert E. Longenecker, Jr. JCIS, Vol. 34,
No. 4: 40-43 Summer 94

Suffer the children. Gwen M. Weate. Voc Ed J, Vol
69, No. 4: 24-25,45 A 94

Taming the clectronic paper tiger. Ann M. Douglas.
Bus Ed Forum, Vol. 49, No. 2: 23-25 Dec 94
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Teaching and research in intermational business.
Charles Chekwa and Monle Lee. # Teach Int Bus, Vol.
S, No. 3: 31-40 94

Teaching communication in the new business para-
digm. Michele Zak. ABA Proc, 84-94 94

Teaching ethics in the business classrcom. Merlyn
Hines-Starr. Kan Bus Tchr, Vol. 47, No. 3: 16 Fall 94

Teaching managers of small businesses how to export:
Possibilities and barriers to business school involve-
ment. Phillip C. Wright and Wojciech Nasicrowski. J
Teach Int Bus, Vol. 6, No. 1: 69-80 94

Teaching students to understand and value diversity.
Amola C. Ownby and Heidi R. Perreault. Bus Ed Fo-
rum, Vol. 48, No. 3: 27-29 Feb 94

Teaching tolerance: Neurohormonal influence 2nd
homosexuality. Terry Ammstrong, Clearinghs, Vol. 67,
No. 5: 281-282 My/Ju 94

Team teaching can make a difference. Burt C. Kaliski.
NJ BE Obs, Vol. 66: 101-105 93-94

Teamwork and thc future of business cducation. Walter
A Brower. NJ BE Obs, Vol. 66: 36-40 93-94

Teamwork makes the difference. Deborah M. Stipp.
NJ BE Obs, Vol. 66: 96-100 93-94

Ten measures better than grading. Hal Malehom.
Clearinghs, Vol. 67, No. 6: 323-324 Ji/Aug 94

Thec administrative steps forimplementing applicd aca-
demics. Mari C. Shaw. NBEA Yrbk, No. 32: 23-34
94

The best class: Teaching for the workplace. Melissa
Briscoe. ABA Proc, 174-180 94

The education of Alicc and Dorothy: HHelping girls to
thrive inschool. Thomas R. McDaniel. Clearinghs, Vol.
67, No. 5: 288-290 My/Ju 94

The effect of extended wait-time on student academic
achicvement and attitude toward a course. Jim
Mansficld and Lonnic Echternacht. Bus Ed Dig, Vol.
4:15-2194

The effect of extended wait-time on student academic
achievement and attitude toward a course. Jim B.
Mansficld. University of Missouri-Columbia, Doctoral
dissertation 1993

The cffects of class size on student performanc: De-
velopment and assessment of a process model. Chris-
tinc I.. Scheck, Angelo J. Kinicki, and James L.
Webster. JEB, Vol. 70, No. 2: 104-111 Nov/Dec 94

The Family and Medical Leave Act and the public
school teacher. Bernadettc Marczely. Clearinghs, Vol.
67, No. 6: 339-342 Jl/Aug 94

The IC-OV diagram: A supplement to isoquants for
teaching trade theory. Alan Day Haight. J Econ Ed,
Vol. 25, No. 3: 251-260 Summer 94
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The surprising and rapidly evolving status of market-
ing education in the People’s Republic of China: A
survey of comprehensive Chinese universities. Will-
iam R. Smith, Jr. and Jianhua Fu. JME, 49-58 Sum-
mer 94

The value of the site visitation as a teaching school.
Samra K. Olofson. WNews, Vol. 43, No. 1: 26 Fall 94

This time, physics and chemistry. Reynaldo L.
Martinez, Jr. and Alan Badeaux. Voc Ed J, Vol. 69,
No. 4: 30-31,46 Ap 94

To.al quality management (TQM) of teaching and
leaming. John F. Chizmar. J Econ Ed, Vol. 25, No. 2:
179-190 Spring 94

University support: A self-reported evaluation by busi-
ness teacher educators and secondary school business
teachers. Rita Thomas Noel. DPE J, Vol. 36, No. 2:
65-80 Spring 94

Using standarized test results as an ins*~ rctional guide.
Bruce Whitchead and Phillip Santee. Clearinghs, Vol.
67, No. 6: 320-37" JI/Aug 94

‘What motivates students to takc business con*munica-
tion courses? Nelda Spinks and Barron Wells. ABA
Proc, 67-74 94

Who me. a team leader? Tcaming to make a ditfer-
ence. Carla Gries. NJ BE Obs, Vol. 66: 106-112 93-
94

Classroom Management

A lesson plan approach for dealing with school disci-
pline. John R. Ban. Clearinghs. Vol. 67, No. 5: 257-
260 My/Ju 94

Classroom management and school discipline. Tho-
mas R. McDaniel. Clearinghs. Vol. 67, No. 5: 247 My/
Ju9sg

Discipline and the high school teacher. George Thomp-
son. Clearinghs, Vol. 67, No. 5: 261-265 My/Ju 94

How to be an effective authoritarian: A back-to-basics
approach to classroom discipline. Thomas R.
McDanicl. Clearinghs, Vol. 67, No. 5: 254-256 My/
Ju94

How tc create discipline problems. M. Mark Wasicsko
and Steven M. Ross. Clearinghs. Vol. 67, No. 5: 248-
251 My/Ju 94

Managing large classes: The megasection experience.
Terry D. Lundgren and Norman A. Garrett. Bus Ed
Dig. Vol. 4: 8-14 94

Microcomputer testing security. Terry . Lundgren. J
CIS, Vol. 34, No. 4: 77-80 Summer 94
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Instructional Strategies

A case study on course sequencing with multiple
strands using the elaboration theory. Katherine L.
Beissner and Charles M. Reigeluth. PIQ, Vol. 7, No.
2:38-61 94

A classroom exercise to simulate the foreign exchange
market. Kirt C. Butler and Chuck C. Y. Kwok. J Teach
Int Bus, Vol. 6, No. 2: 59-73 94

A common business and accounting vocabulary base:
Are black students adequately prepared? Dan R. Ward
and Thomas E. Wilson, Jr. JEB, Vol. 69, No. 5: 257-
272 My/Jun 94

A comparative study of teaching proofreading and ed-
iting skills using tne traditional method only versus
the traditional method combined with computer-
assisted instruction in business communications and
reports classes. Marilyn Shanahan and Danna
Holmaquist. DPE J, Vol. 36, No. 4: 203-214 Fall 94

A hands-on history class for leamers with poor skills.
Justine Wollaston. Clearinghs, Vol. 67, No. 6: 354-
355 Ji/Aug 94

A macroeconomic approach to teaching supply-side
economics. Ben L. Kyer and Gary E. Maggs. J Econ
Ed, Vol. 25, No. 1: 44-48 Winter 94

A mentoring model for teaching entreprencurial skills.
Thaddeus McEwen and Beryl C. McEwen. OBT, Vol.
54: 28-32 Nov 94

A necessity for "90s marketing students: Thinking
skills. Robert C. Magee and B. June Schiidt. Bus Ed
Forum, Vol. 49, No. 1: 36-38 Oct 94

A prototype database to monitor course effectiveness:
A TQM approach. Suresh S. Prabhu and Narender K.
Ramarapu. The J, Vol. 22. Ne. 3: 99-103 Oct 94

A real-world project for a desktop publishing course.
James D. Marsden. ABC Bul, Vol.57. No. 2:33-38Ju
94

A resource in the teaching of economics and beyond:
The Intemet. David J. Boldt, [eland V. Gustafson, and
Jack E. Johnson. Bus Ed Forum, Vol. 49, No. 1:23-26
Oct 94

A role-playing approach to the instruction of informa-
tion systems analysis and design courses. Peeter J. Kirs.
JEB. Vol. 69. No. 6: 317-324 JI‘Aug 94

A strategic asset allocation exercise for undergraduate
finance majors. Joseph J. Gerger. JEB, Vol. 69, No. 5:
283-287 My/Ju 94

A 1LS. youth apprenticeship program. Toby
Haynsworth and Gerry Perselay. JEB. Vol. 69, No. 5:
252-256 My/Ju 94
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Business faculty performance evaluation based on the
new AACSB accreditation standards. Ike C. Ehie and
Demetrius Karathanos. JEB, Vol. 69, No. $: 257-262
My/Ju 94

Accounting instruction using the computer: Courses,
methods, labs, student benefits. Bettye Robinson, R.
L. Robinson, and Rameshwar D. Gupta. OSRA Proc,
16-25 Mr 94

An analysis of sclected records management curricula.
Julie Boerboon. University of North Dakota, Master’s
thesis 1993

Axapplication of the ARCS model design process and
confidence-building strategies. Leslie Moller and James
D. Russell. PIQ, Wl. 7, No. 4: 54-69 94

An educational excursion into thinking globally. LeAne
H. Rutherford. ABC Bul, Vol. $7, No. 1: 7-10 Mr 94

An eight-step plan for teaching responsibility. Diana
R. Jenkins. Clearinghs, Vol. 67, No. 5: 269-270 My/
Ju 94

An empirical study of peer bias in evaluations: Stu-
dents rating students. William R. Sherrard, Feraidoon
Raafat, and Richard R. Weaver. JEB, Vol. 70, No. 1:
43-47 Sep/Oct 94

Another Jook at teaching the external negative mes-
sage. Marcia Mascolini. ABC Bul, Vol. 57, No. 2: 45-
47 Ju 94

Assessment methods for husiness communication:

Tests, portfolios, and surveys. Jo Allen. ABC Bul, Vol.
57, No. 3: 1-5Sep 94

Building a spreadshect template for capital budgeting
analysis for MNCs: APV technique. Rahim
Ashkeboussi. J Teach Int Bus, Vol. 6, No. 2: 39-58 94

Building suecessful teams in the classroom. Donna R.
Everett. NJ BE Obs, Vol. 66: 41-49 93.94

Building teams that work. Marie E. Flatley. NJ BE
Obs, Vol. 66: 74-79 93-94

Business beyond our borders: An integrated approach.
Mary Philpott. Bus Ed Forum, Vol. 48, No. 3: 21-25
Feb 94

Cartoon poctry: An approach to learning language.
Richard L. Sartore. Clearinghs, Vol. 68, No. 1: 31-33
Sep/Oct 94

Cases applications in accounting. Joe Thomas and
Phyllis Thomas. Bus Ed Forum, Vol. 49, No. 2: 39-40
Dec 94

Characteristics of high performance teams. Bonnic Roe
White. NJ BE Obs, Vol. 66: 67-73 93-94

Class participation: How it affects results on cxamina-
tions. Roger Reinsch and Jacob R. Wambsganss. JEB,
Vol. 70, No. 1: 33-37 Sep/Oct 94
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Classes divided irto study *“families.” Bob Loeffelbein
Clearinghs, Vol. 68, No. 1: 34 Sep/Oct 94

Close encounters with virtual worlds. Sarah J. Sloane.
Ed Tech Exchange, Vol. 2, No. 1: 23-29 Spring 94

Computer-aided design as a tool for office layout. Eliza-
beth A Geodrich and Edward J. Fisher. OSR J, Vol.
12, No. 2: 23-32 Spring 94

Creating our future in an age of transformation. Bela
H. Banathy. PIQ, Vol. 7, No. 3: 87-102 94

Curriculum resources. Barbara Railsback. Kan Bus
Tchr, Vol. 47, No. 3: 4-15 Fall 94

Database software use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3.8 Summer 94

Determining underlying corporate viewpoints on in-
formation systems education curricula. Dwight A
Haworth and Francis J. Van Wetering. JEB, Vol. 69,
No. 5: 292-295 My/Ju 94

Developing collaborative insights and skills. Jack E.
Hulbert. ABC Bul, Vol. 57, No. 2: 53-56 Ju 94

Developing critical thinking and interpersonal skills
in a services marketing course employing total quality
management concepts and techniques. John R.
Ronchetto and Tom A. Buckles. JME, 20-31 Fall 94

Developing responsibility in today’s students. Leslie
J. Chamberlin and Norman S. Chambers. Clearinghs,
Vol. 67, No. 4: 204-206 Mr/Ap 94

Distance lcaming and post-graduate courses in retail
manageracnt. Adelina Broadbridge, Keri Davics, Paul
Freathy. and Leigh Sparks. J Teach Int Bus, Vol. 6,
No.2:21-3894

Diverse networked leaming in a binational environ.
ment. Armando A. Arias, Jr. and Beryl L. Beliman. Ed
Tech Exchange, Vol. 2, No. 1: 14-21 Spring 94

Diversity on a shoestring: Repurposing traditional ac-
tivities in the business communication classroom. Rob-
ert Fulkerth. ABC Bul, Vol. 57, No. 4: 41-43 Dec 94

Educator/practitioner recommendations for computer
usage in an undergraduate accounting information sys-
tems course. John R. Stewart. J CIS, Vol. 34, No. 2: 3-
11 Winter 93-94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapcau. DPE
J. Vol. 36, No. 3: 135-156 Summer 94

Effects of computer-assisted instruction in Accounting
1 versus manual instruction in Accounting [ on test
scores. Sherry L. Readenour. Northwest Missouri State
University, Specialist thesis 1993

Enhance classroom leaming and instruction by using
library resources. Lois M. Garrett and Neosha A.
Mackey. DPE Instr Strat, Vol. 10, No. 1: 1-6 Feb 94
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Enhancing K-12 economic education with contempo-
rary information resousces. Fred M. Carr. Clearinghs,
Vol. 67, No. 6: 348-349 JI/Aug 94

Enliven your oral presentation assignment. Mary Ellen
Nourse and Irene Hardy. Bus Ed Forum, Vol. 49, No.
2:27-28 Dec 94

ESL field trips: Bringing the world to the world. Binnie
Pasquier. Clearinghs, Vol. 67, No. 4: 192 Mr/Ap 94

Evaluating oral presentations. Robert S. Kline and
Edna C. Ward. WNews, Vol. 43, No. 1:32-35 Fall 94

Evaluating team projects in busiress communications.
Lila Prigge. NJ BE Obs, Vol. 66: 17-22 93-94

Exploring references for improved writing. Jean
Mausehund. ABC Bul, Vol. 57, No. 2: 49-50 Ju 94

Focus on service quality: Adapting total quality
management principles to services marketing cduca-
tion. W. Richard Carter. JME, 32-44 Fall 94

Fore! Forward on the course of diversity. Paula J.
Pomerenke. ABC Bul, Vol. 57, No. 4: 43-44 Dec 94

Good library PR.: Making literary bookmarks. Luanne
French. Clearinghs, Vol. 67, No. 3: 155-156 Ja/Feb
94

How computers are changing the classroom environ-
ment and the teacher’s role. Helen Parcell Taylor and
Bonnie Hultgren Jeffers. NABTE Rev, No. 21: 5-9 93

How teachers and students view the iask of report writ-
ing, Mary C. McMackin. Clearinghs, Vol. 68, No. 2:
107-110 Nov/Dec 94

“I"ll always reniember your class.” Beverly A. Chiodo.
Bus Ed Forum, Vol. 49, No. 2: 19-22 Dec 94

Identify needed business skills: Become a consultant.
Frances L. Jackson. Bus Ed Forum, Vol. 49, No. 1:
34-36 Oct 94

Implementing local area network management into the
office information systems curriculum. Robert M.
Schramm and Duane R. Moses. OSRA Proc, 196-201
Mr94

Improving accountiagteacher preparation: Perceptions
of accounting teachers and teacher cducators. Thaddeus
McEwen. NABTE Rev, No. 21: 10-15 93

Incorporating data collection and written reports in
microeconomics. Joyce P. Jacobsen. J Fcon Ed, Vol.
25, No. 1: 31-43 Winter 94

Increasing the relevance of class assignments by re-
sponding toreal needs. Paula R. Kaiser. ABC Bul, Vol.
57, No. 2: 48-49 Ju 94

International business information sources and their

utilization in export/import research, Ann Kennedy. J
Teach Int Bus, Vol. 6, No. 2: 83-101 94
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Intetopical sequencing of multiple—choice questions:
Effect on exam performance andtesting time. Marshall
A. Geiger and Kathleen A. Simons. JEB, Vol. 70, No.
2: 87-90 Nov/Dec 94

It is time to teach creativity throughout the marketing
curriculum. Stephen P. Ramocki. JME, 15-25 Sum-
mer 94

Lotus Notes: Leaming through distance education.
Larissa R. Pyl. OSRA Proc, 106-111 Mr94

Managed group formation: An approach to team for-
mation in policy courses. Reed E. Nelson, Kenneth C.
Bass, and Charles Vance. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

Management communication strategy in case assign-
ments: The double-message approach. Betsy Stevens.
ABC Bul, Vol. 57,No. 3: 70-22 Sep 94

Managing the drafling process: Creating a new model
for the workplace. Barbara L. Shwom and Penny L.
Hirsh. ABC Bul, Vol. 57, No. 2: 1-10 Ju 94

Mapping: A collaborative activity for fun and profit.
Marilyn A. Dyrud. ABC Bul, Vol. 57, No. 2: 57-58 Ju
94

Maximizing leaming through youth apprenticeship
programs. Cheryl E. P. Evanciew. Clearinghs, Vol. 68,
No. 2: 111-114 Nov/Dec ¥4

Messages, models, and the messy world of memos.
Philip Eubanks. ABC Bul, Vol. 57, No. 1: 33-34 Mr
94

Methods for teaching ethics across the business cur-
riculum. Roberta J. Mohagen. Bus Ed Forum, Vol. 49,
No. 1:39-41 Oct 94

Microcomputer adoption behavior for instruction by
Pennsylvania business education teachers with empha-
sis on selected external and internal factors. Victor
Gbomita. Temple University, Doctoral dissertation
1993

Molding students into better decision makers and man-
agers: An expericntial leaming exercise. Sunil Babbar.
JEB, Vol. 69, No.3: 149-153 Ja/Feb 94

More time and choices overcome students’ resistance
to reading. Sharon Virgil. Clearinghs, Vol. 68, No. 1:
52.54 Sep/Oct 94

Motivating students to lcam. Edward W. Hootstein.
Clearinghs, Vc!. 67, No. 4: 213-216 Mr/Ap 94

Multicultural communication concepts in the business
communication course. Mary Ellen Murray. ABC Bul,
Vol. 57, No. 1: 40-41 Mr 94

Multicultural literature: Overcoming the hurdles to
successful study. Jayne Alexander. Clearinghs, Vol. 67,
No. 5: 266-268 My/Ju 94

Multimedia presentations. Pat R. Graves and Joyce
Kupsh. DPE Instr Strat, Vol. 10, No. 4: 1-6 Dec 94
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Negotiation training through simulation: The icons
international negotiation seminars initiative. Brigid A.
Starkey. Ed Tech Exchange, Vol. 2, No. 1: 6-11 Spring
94

Overcoming intercultural communication barriers.
Jack E. Hulbert. ABC Bul, Vol. 57, No. 1: 41-44 Mr
94

Paradigm shifts in business education: Using a..ive
leaming to dcliver services marketing content. Lauren
K. Wright, Mary Jo Bitner and Valerie A. Zeithaml.
JME, 5-19 Fall 94

Perceived and assessed letter writing problems of bank-
ers—a descriptive study. Ellis A Hayes and B. June
Schmidt. DPE J, Vol. 36, No. 2: 110-127 Spring 94

Portfolios. Carolee Sormunen. Bus Ed Forum. Vol. 48,
No. 4: 8-10 Ap 94

Preparing students for a culturally diverse workplace.
Jeanette J. Purdy. NBEA Yrbk. No. 32: 81-92 94

Process re-design for enhanced human performance.
Ivor K. Davies. P1Q, Vol. 7. No. 3: 103-113 94

Promoting interaction and teamwork with electronic
mail. Howard Baker. Bus Ed Forum, Vol. 49, No. 1:
30-31 Oct 94

Role-playing the employment interview. Frank Sligo.
ABC Bul, Vol. 57, No. 1: 36-39 Mr 94

Services marketing education: A pragmatic paradigm.
Joseph Wisenblit. IME. 45-55 Fall 94

Skating on thin ice: A metaphorical approachto teach-
ing services marketing. Raymond P. Fisk, Stephen J.
Grove and Cathy Goodwin. JME, 101-113 Fall 94

Social responsibility and corporate profits: The expense
preference approach. Sharon L. O'Hare and William
C. Wood. JEB, Vol. 69, No. S: 278-282 My/Ju 94

Sports literature for the at-risk student. Saul Bachner.
Clearinghs, Vol. 67, No. 4: 200-203 Mr/Ap 94

“Sprouting™* the couch potato: Techniques to increase
the cffort learners invest in video-based materials.
Katherine S. Cennamo. PIQ, Vol. 7, No. 2: 62-80 94

Staternent no. 56 (1994) This we believe about the
role of business education in developing higher-order
thinking skills. Bus Ed Forum, Vol. 49, No. 1: 21-22
Oct 94

Strategics for teaching electronic mail. Marsha L.
Bayless and Christine Monica Irvine. DPE Instr Strat,
Vol. 10, No 2- 1-4 Ju 94

Student assessment: The project method revisited.
Frank Bickel. Clearinghs, Vol. 68, No. 1: 40-42 Sep/
Oct 94

Supplementing the classroom anthology: Critical
choices Brian 1. Dovle. Clearinghs, Vol. 67, Na. 3:
165-168 Ja/Feb 94
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Teaching an international business communication
course. James Calvert Scott. ABC Bul, Vol. 57, No. 1:
44-45 Mr 94

Teaching business students to write performance ap-
praisals. Sandra J. Nelson and Laura MacLeod. ABC
Bul, Vol. 57, No. 3: 31-36 Sep 94

Teaching company research: Step-by-step instructions
for guiding students through a library assignment.
Paula R. Kaiser and Catherine K. Levinson. ABC Bul,
Vol. 57, No. 3: 12-16 Sep 94

Teaching critical thinking skills in business education.
Beryl C. McEwen. JEB, Vol. 70, No. 2: 99-103 Nov/
Dec 94

Teaching customer service hands-on: A sink-or-swim
experience. Ko de Ruyter and Millard F. Crask. JME,
71-80 Fall 94

Teaching eamings per share: A schematic approach.
Kathryn M. Means and J. Dennis Coates. JEB, Vol
70, No. 2: 68-72 Nov/Dec 94

Teaching English business writing to Chinese-speak-
ing business students. Linda Beamer. ABC Bul, Vol.
57.No. 1: 12-18 Mr 94

Teaching managerial finance through compressed
video: An altemative for distance education. Frank T.
Magiera. JEB, Vol. 69, No. 5: 273-277 My/Ju 94

Teaching strategics for nonverbal skills. Jean
Mauschund and Susan Timm. DPE Instr Strat, Vol.
10, No. 3: 14 Sep 94

Teaching students to make business presentations rather
than specches. Linda Beamer and Gretchen N. Vik.
ABA Proc, 219-225 94

Teaching teamwork in a business communication
course. Retha H. Kilpatrick. NJ BE Obs, Vol. 66: 10-
16 93-94

Team assignments can be effective cooperative leam-
ing techniques. Norma C. Holter. JEB, Vol. 70, No. 2:
73-76 Nov/Dec 94

Team teaching a methods class. Carol A. Johnson. NJ
BE Obs, Vol. 66: 50-54 93-94

Ten lively lessons using the daily newspaper. Lynn
Rhoades. Clearinghs, Vol. 67, No. 3: 163-164 Ja/Feb
94

The communication audit as a class project. Roger N.
Conaway. ABC Bul, Vol. 57, No. 2: 39-43 Ju 94

The effect different instructional methods have on in-
divtdual student test scores. Kimberly Schultz. North-
west Missouri State University, Specialist thesis 1993

‘The formulative evaluation and revision of an instruc-
tional managenwent system for husiness computer
competencies Andrea I Eason Virginia Polytechnic
Institute and Statc Universily, Doctoral dissertation
1993
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The industrial-segment-case-study (ISCS) approach to
the study of office systems applications. Susan S.
Rehwaldt. OSRA Proc, 150-156 Mr 94

The perfosmance appraisal interview: A multi-purpose
communication assignment. Judi Brownell. ABC Buli,
Vol. 57, No. 2: 11-21 Ju 94

The role of communication in global business. Rich-
ard David Ramsey. ABC Bul, Vol. 57, No. 1: 4547
Mr 94

The role-playing joumal. Thomas P. Loughman. ABC
Bul, Vol. 57, No. 1: 35-36 Mr 94

The spacing effect with implications for teaching busi-
ness communication. Dennis LaBonty and Lloyd W.
Bartholome. ABA Proc, 159-167 94

The traditional mode! and the collaborative model.
Richard H. Louth and Richard David Ramsey. ABC
Bul, Vol. 57, No. 2: 56-57 Ju 94

The training of international managers: The Strathclyde
¢rspective. Jim Taggart, Colin Wheeler and Stephen
‘oung. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

The work team leader is not the college professor. G.
Stewart Johrson and Nancy M. Levenburg. JEB, Vol.
69, No. 5: 303-306 My/Ju 94

Think globally, act locally. Joan F. Vesper. ABC Bul,
Vol. 57, No. 4: 44-46 Dec 94

Threc salcs letter themes: Taste it, try it, touch it.
Marsha L. Bayless, Christine Monica Irvine, and Mary
Ellen Murray. ABC Bul, Vol. 57, No. 3: 6-8 Sep 94

Toys in the accounting classroom. Susan B. Hughes
and Marianne B. Fox. Bus Ed Forum, Vol. 49, No. 1:
32-33 Oct 94

Training marketing students to be service problem solv-
ers: A framework for integrated training for services
(FITS). Bonnie M. Farber and Karen F. A. Fox. JME,
81-93 Fall 94

Trying cooperative leaming in your business educa-
tion classroom? Make sure the essential clements of
cooperative learning are met. Robert J. Stahl. ABEA
J, Vol. 12, No. 1: 27-39 Spring 94

Use of a problem-solving model in teaching specific
accounting concepts. Wanda 1. Deleo and C. Angela
Letoumeau. JEB, Vol, 69, No. 5: 263-266 My/Ju 94

Using and selecting graphic techniques to acquire struc-
tural knowledge. Katherine L. Beissner, David H.
Jonassen, and Barbara L. Grabowski. P1Q, Vol. 7, No.
4:20-3894

Using business cards toteach document design. Ronald
J. Nelson. ABC Bul, Vol. 57, No. 1: 19-26 Mr 94

Using Consumer Reports in the sales ketter assignment.
Elwin Myers. ABC Bul, Vol. 57, No. 3: 29-30 Sep 94
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Using literature to build self-esteem in adolescents with
learning and behavior problems. Darcy Milier.
Clearinghs, Vol. 67, No. 4: 207-211 Mr/Ap 94

Using small groups to develop editing skills. R.
DerMont Bell, Ted D. Stoddard, Devern J. Perry, and
Max L. Waters. ABC Bul, Vol. 57. No. 2: 50-52 Ju 94

Using student stories to build vocabulary in coopera-
tive learning groups. Molly Wilkinson. Clearinghs, Vol.
67, No. 4:221-223 Mr/Ap 94

Using te£=bank software for randomized test-item se-
quencing i maragerial accounting. George S. Peck.
JEB, Vol. /0, No. 2: 77-81 Nov/Dec 94

Using the critical incident technique as a learning tool
in services marketing courses. Elise Truly Sautter and
Joe Hanna. JME, 94-100 Fall 94

What are teachers’ perceptions on when automated
accounting should be taught at the high school level?
Marlene Jackson. Northwest Missouri State Univer-
sity, Specialist thesis 1993

Whipped cream on the pie? Mctaphorical imagery.
Patricia Karathanos and Carolyn Rainey. Bus Ed Fo-
rum, Vol. 49, No. 1: 27-29 Oct 94

Written and oral communication apprehension: Extent
and influence on writing variables. Douglas C. Smith
and Sandra J. Nelson. NABTE Rev, No. 21: 29-3493

You can avoid the traps of cooperative lecarning. Amold
H. Lindblad, Jr. Clearinghs, Vol. 67, No. 5:291-293
My/Ju 94

Media

A digita! art project involving community college stu-
dents. Will Tait. The J, Vol. 22, No. 5: 54-56 Dec 94

A framework for development of generalized intelli-
gent systems for tutoring (GIST): An object-oriented
hypermedia approach. Alok Srivastava and Vijay
Vaishnavi. J CIS, Vol. 34, No. 2: 62-68 Winter 93-94

Across the curriculum with hypercard. John Yarrow.
The J, Vol. 21, No. 8: 88-89 Mr 94

Advanced media technology prepares elementary stu-
dents for 21st century. The J, Vol. 21, No. 6: 47-48 Ja
94

An analysis of adult student perceptions toward video
enhanced computer-based instruction. John P. Buerch.
OSRA Proc, 164-174 Mr 94

AT&T leaming netwosk. Linda McCann. NJ BE Obs,
Vol. 66: 29-30 93-94

CARAS: A school-based, case management system for
aterisk students. Eduardo J. Armijo, Joseph J.
Stowitschek, Richard Phillips, Albert J. Smiith, Colene
M. McKee, and Karcn Solhicim. The J, Vol. 21, No.
11: 66-71 Ju 94
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CBT: An army deployment of interactive training.
Vaughn E. Keim and Mary A. Boyer. OSRA Proc, 157-
163 Mr 94

Computer-assisted instruction. Shirley M. Wong. Bus
Ed Forum, Vol. 48, No 4: 39-41 Ap 94

Computer-based and multimedia presentations. Pat R.
Graves and Joyce Kupsh. OSRA Proc, 26-31 Mr 94

Developing a university's computer leaming center for
construction technology and management. Richard
Ryan and Scott Kramer. The J, Vol. 22, No. 2: 90-94
Sep 94

East meets West: Technology training in the People’s
Republic of China. Virginia E. Garland and David J.
Yang. The J, Vol. 21, No. 6: 50-53 Ja 94

Effect of learning style on performance in using com-
puter-based instruction in office systzms. Carolena L.
Lyons-Lawrence. DPE J, Vol. 36, No. 3: 166-175 Sum-
mer 94 .

Evaluation of four PC-based authoring systems for
business instruction. Uma G. Gupta and Claire Haga.
JCIS, Vol. 34, No. 3: 24-28 Spring 94

Expanding horizons through distance learning. Cynthia
Denton. NBEA Yrbk, No. 32: 162-167 94

Fantasy as an education tool. Voc Ed J, Vol. 69, No. 6:
38-39 Sep 94

Fully activating interactive TV: Creating a blended
family. LeAne H. Rutherford and Sheryl Grana. The
J, Vol. 22, No. 3: 86-90 Oct 24

Getting computers to think. Particia G. Ross. Voc Ed
J, Vol. 69, No. 6: 30 Scp 94

High-end audio for multimedia environments. Lynn J.
McKell and Kenneth B. McKell. The J, Vol. 22, No. 2:
83-88 Sep 94

Industrial technology class welcomes the world. Tony
Suba. Voc Ed J, Vol. 69, No. 6: 32-33 Sep 94

Is multimedia the next literacy? Fred T. Hofstetter, Ed
Tech Exchange, 6-13 Winter 94

Linking the language arts and content arcas through
visual technology. Valerie J. Bristor and Suzanne V.
Drake. The J, Vol. 22, No. 2: 74-77 Scp 94

Metacognition as a basis for leaming support sofware.
Christine Brown, John IHedberg, and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Mosiac: An educator’s best friend. Julio C. Rivera,
Sanjay K. Singh, and Khris McAlister. The J, Vol. 22,
No. 3:91-94 Oct 94

Motivating “aculty to use multimedia as a lecture tool.
Martha €. Sammons. The J, Vol. 2!, No. 7: 88-90 Feb
94
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Multimedia computing: An overview. Sorel Reisman.
JEUC, Vol. 6, No. 4: 26-30 Fall 94

Net talk. Linda Watson. Voc Ed J, Vol. 69, No. 6: 41
Sep 9¢

Proposal: Scalability in multimedia architecture. Gre-
gory Tropea and Dennis Rothermel. The J, Vol. 21,
No. 7: 84-87 Feb 94

Pursuing the American cultural imagination:
Technology s challenges and opportunities. Car Smith.
Ed Tech Exchange, 15-22 Winter 94

Ready for the techno world. Ann Dykman. Voc Ed J,
Vol. 69, No. 6: 28-29, 31-40 Sep 94

SCORE courseware offers mode! for adult learners.
Brett Bixler and John Spotts. The J, Vol. 21, No. 11:
76-79 Ju 94

Seclecting a hypermedia authoring program for CBT.
Nicholas Wulfckuhle. The J, Vol. 21, No. 7: 77-80
Feb 94

Showing off. Latresa Pearson. Off Sys, Vol. 11, No.
11:35-36, 40 Nov 94

Sputlight on technology. John F. Suddath. Voc Ed J,
Vol. 69, No. 6: 42-43 Scp 94

SPT: A new methodology for instruction. David Monti,
George Cicchetti, Thomas Goodkind, and Michael T.
Ganci. The J, Vol. 22, No. 1: 66-68 Aug 94

Steps, roads, firnnels, galaxies: metaphors for design-
ing interactive presentations. Robert Stanley. The J,
Vol. 22, No. 5: 57-61 Dec 94

Student recommendations for global networking in
schools. Seth J. Itzkan. The J, Vol. 21, No. 6: 60-62 Ja
94

Taking a sccond look. Joan Huntley, Paul Soderhahi,
and Greg Easley. The J, Vol. 21, No. 7: 91-97 Feb 94

Teaching and leaming adaptations in the use of inter-
active comj.-essed video. Glenn R. West. The J, Vol.
21,No.9: 71-73 Ap 94

Teaching via networked PCs: What’s the best mediura?
William R. Klemm and James R. Snell. The J, Vol. 22,
No. 3: 95-98 Oct 94

“Technology overcomes Australian distances. Elizabeth
Stacey. The J, Vol. 21, No 6: 56-59 Ja 94

Teleteaching in Belarus. Victor G. Sevast' Yanenko,
The J, Vol. 21, No. 6: 54 Ja 94

Texas facility serves as a hab for distance leaming,
Jenmie Ball and Bob Crook. The J, Vol. 22, No. §: 64-
68 Dec 94

The electronic classroom. Armand M. Opitz.
Clezringhs, Vol. 68, No. 2: 104 Nov/Dec 94
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_Davis. KBEA J, 8-9 Spring 94
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The SKILLS system: A new interactive video technol-
ogy. Carl H. Rinne. The J, Vol. 21, No. 8: 81-82 Mr
94

Using a strategic plan to promote technology in less
wealthy rural school districts. James H. VanSciver. The
J, Vol. 22, No. 2: 72-73 Sep 94

Using computers to initiate active leamning for students
with severe behavior problems. Karol A. Reganick. The
J, Vol. 21, No. 11: 72-74 Ju 94

Web teaching networks in Taiwan. Gertrude W.
Abramson. The J, Vol. 21, No. 6: 64-67 Ja 94

What’s wrong with multimedia in higher education?
Martin B. Solomon. The J, Vol. 21, No. 7: 81-83 Feb
94

Workshop topic: Multimedia—how to use it as an ef-
fective tool in our schools. Bemt Pedersen. SIEC Rev,
No. 124: 30-31 Nov 94

Student Recruitment

A study of selected characteristics of New Jersey pub-
lic high schools and their reiationship to business edu-
cation enrollments. Debra A. Robertson. Montclair
State College, Master’s thesis 1993

National study of the supply of and demand for sec-

ondary marketing education teachers in 1992. Sheila
Ruhland. Mkt Edu J, Vol. 19: 17-34 93

Teacher Education

Book review: Becoming a teacher by Debra J. Housel.
Robin Grusko and Judy Kramer. Voc Ed J, Vol. 69,
No. 3: 49 Mr 94

Business education post-student teaching seminar--a
valuable feedback mechanism for business teacher
educators. L. Frances P. Liddell. KBEA J, 14-15 Spring
94

Business cducation teachers: An analysis of their un-
dergraduate programs. B. Junc Schmidt, Curtis R
Finch, and J. Dale Oliver. NABTE Rev, No. 21: 16-
1993

Case study of staff development workshop examining
the application of teacher education and cooperative
Iearning rescarch inbusiness education. Margaret King,
Northem Illinois University, Doctoral dissertation 1993

Do you recall your student teaching experiences? Carol
Ducrksen. Kan Bus Tchr, Vol. 47, No. 2: 6-7 Spring
94

Experts’ perceptions of major actions influencing busi-
ness teacher education. Dennis LaBonty and James
Calvert Scott. NABTE Rev, No. 21:20-24 93

Identifying needs for improvement in business educa-
tion teaching methodology. Ginny Richerson and Rita
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Methodological content and teaching delivery used by
vocational teacher education faculty m university coun-

. cil and other selected higher education institutions.

Robert Barry Blair. Louisiana State University, Doc-
toral dissertation 1993

Responsibilities and strategies of successful mentors.
Robert L. Klausmeier, Jr. Clearinghs, Vol. 68, No. 1:
27-29 Sep/Oct 94

Teaching future teacherstoteach. Robert E. Rubinstein.
Clearinghs, WI. 67, No. 5: 274-275 My/Ju 94

Team teaching a methods class. Carol A. Johnson. NJ
BE Obs, Vol. 66: 50-54 93-94

Telecommunication in Florida: Training materials for
teachers. Mike Eason. Ann E. Barron, and Stephanie
VanDeventer. The J, Vol. 21, No. 10: 80-84 My 94

The dilemma of the first-ycar business teacher. Jennie
Hunter. MBEA Today, Vol. 60, No. 1: 8-12 Mr 94

The education of economists: Teaching what econo-
mists do. Sandra J. Peart. J Econ Ed, Vol. 25, No. |:
81-87 Winter 94

The student teacher’s perspective. Kelli Regebr. Kan
Bus Tchr, Vol. 47, No. 2: 7 Spring 94

Teacher Performance

Educator burnout revisited: Voices from the staff room.
Brian D. Berg. Clearinghs, Vol. 67, No. 4: 185-188
Mr/Ap 94

Faculty behavior, grades, and student evaluations. Ri-
chard W. Stratton, Steven C. Myers, and Randall H.
King. J Econ Ed, Vol. 25, No. 1: 5-15 Winter 94

Formalizing evaluation procedures for marketing fac-
ulty research performance. Dennis R. McDemott,
David J. Urban, and Jane P. Wayland. JEB, Vol. 70,
No. 1: 48-53 Sep/Oct 94

Integrating curriculum implementation and staff de-
velopment. Fentey B. Scott. Clearinghs, Vol. 67, No.
3:157-160 Ja/Feb 94

Personne] evaluation in education: A model for job-
specific criteria. Joanne C. MacLean. Clearinghs, Vol.
68, No. 1: 47-51 Sep/Oct ¥4

Student and faculty perceptions of teaching behaviors
and student academic success. Brien N. Smith and
James R. Necessary. DPE J, Vol. 36, No. 4: 215-224
Fall 94

Substitute teachers: Secking meaningful instruction in
the teacher’s absence. John A. Nidds and James
McGerald. Clearinghs, Vol. 68, No. 1: 25-26 Sep/Oct
94

“The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
Judy A Hill, Jolenc Scriven, and Danicl Wunsch. J
CIS. Vol. 34, No. 3: 79-83 Spring 94
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The face we put on: Carl Jung for teachers. Robert P.
Craig. Clearinghs, Vol. 67, No. 4: 189-191 Mr/Ap 94

The impact of computers on the performance of fac-
ulty at three midwestern universities. Judy A. Hill.
Narthem Hlinois University, Doctoral dissertation 1993

Training and Development

A manual to provide assistance to small businesses
seeking information regarding manager training. Lori
L. Matthews. Southwest Missouri State University,
Master’s thesis 1993

A model for training research from the workers’ per-
spective. David C. Bjorkquist and Theodore Lewiis.
HRD Qtly, Vol. S, No. 2: 111-129 Summer 94

A study of business and industry assessment techniques
for non-technical skill development for business. Joyce
E. Traylor. Sovthwest Missouri State University,
Master’s thesis 1993

A training program for TQM in the diverse workplace.
Loretta F. Harper and Lawrence J. Rifkind. HRD Qtly,
Vol. 5, No.3:277-279 Fall 94

Abstract at the least. Anne K. Bednar. PIQ, Vol. 7, No.
1:98-100 94

Adapting corporate presentation skills training prac-
tices for use in a university classroom. Judith A. Kolb.
ABC Bul, Vol. 57, No. 4: 1-8 Dec 94

Allow me to introduce . . . Gabriel D. Ofiesh. Odin
Westgaard. PIQ, Vol. 7, No. 4: 114-118 94

An assessment of PC training trends with career imipli-
cations for college graduates. Leonie Buchanan
McCaulsky. OSRA Proc, 97-105 Mr 94

Book review: Developing human resources by Ken-
neth N. Wexley. Elwood F. Holton, 111. HRD Qtly, Vol.
5, No. 2: 202-205 Summer 94

Book review: Gower handbook of training and devel-
opment by Joh Prior. Peter J. Dean. HRD Quly, Vol. 4,
No. 4: 418-422 Winter 93

Book review: Idea power—Techniques and resources
to unleash the creativity of your organization by Arthur
VanGundy. Elizabeth W. Freeburg. HRD Qtly, Vol. S,
No. 2: 193-198 Summer 94

Book review: Mastering the instructional design pro-
cess: A systematic approach by William J. Rothweil
and H. C. Kazanas. Alan Clardy. HRD Qtly, Vol. S,
No. 2: 198-201 Summer 94

Book review: Sclfidirected leaming: A practicat guide
to design, development, and implementation by George
M. Piskurich. Margaret C. Lohman. HRD Qily, Vo!.
5, No. 4: 381-385 Winter 94
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Book review: The trainer's handbook: The AMA guide
to effective training by Gary Mitchell. Richard A.
Hunter. HRD Qtly, Vol. S, No. 4: 385-391 Winter 94

Book review: Training—Research and practice by John
Patrick. Karen L. Medsker. HRD Qtly, Vol. $, No. 1:
99-103 Spring 94

Business/industry training seminars. Deborah Riley
NBEA Yrbk, No. 32: 113-118 94

CBT, CAI, EPSS, and Déja Vu. Darlene F. Russ-Eft.
HRD Quly, Vol. 5, No. 3: 207-212 Fall 94

CBT: An amy deployment of interactive training.
Vaughn E. Keim and Mary A. Boyer. OSRA Proc, 157-
163 Mr 94

Computer literacy training for managers can be effec-
tive: A study. Eli Boyd Cohen and Larry Comwell. J
CIS, Vol. 34, No. 2: 92-98 Winter 93-94

Continuing education needs of office support staff in
selected Mt. Vernon, lilinots, businesses. Michelle R.
Harpole. Southern Illinois University at Carbondale,
Master’s thesis 1993

Database software use in the contemporary office:
Implications for trainers and educators. Melody
Alexander and Robert Underwood. OSR J, Vol. 12,
No. 3: 3-8 Summer 94

Demand for skilled workers requires upgraded train-
ing. Michael R. Losey. Man Off Tech, Vol. 39, No. 11:
33-35 Nov 94

Effective instructional methods in business and educa-
tion. Donna R. Everett and Richard A. Drapeau. DPE
J, Vol. 36, No. 3: 135-156 Summer 94

Employer satisfaction ratings of recent business gradu-
ates, Leslie J. Davison, James M. Brown, and Mark L.
Davison. HRD Qtly, Vol. 4, No. 4: 391-400 Winter
93

Expanding horizons by teaching courses for business.
Lena M. Cunningham Smith. NBEA Yrbk, No. 32:
130-141 94

Factors influcncing traince participation in computer
software applications training. Melody Webler
Alexander. OSR J, Vol. 12, No. 1: 21-25 Fall 93

Final word: Scanning construct and its relationship to
continuous lcarning. Dcbra A. Major, J. Kevin Ford,
and Helene Krifcher Felber. HRD Qtly, Vol. 4, No. 4:
361-367 Winter 93

Grade A" tutorials. Denis Faye, Pub, Vol. 9, No. 7:
67-72 J194

Helping or hindering: Should Western OD have an
unfettered passport to the CIS? Gary D. Geroy and
Jan B. Carroll. HRD Qtly, Voi. S, No. 3: 281-284 Fall
94

How should instructional designers be educated?
Steven D, Tripp. PIQ, Vol. 7, No. 3: 116-126 94
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ture through organizational stories. Carol D. Hansen,
William M. Kahnweiler and Ava S. Wilensky. HRD
Qtly, Vol. 5, No. 3: 253-267 Fall 94

Impact on financial productivity: A study of training
effects on consulting services. Daniel J. McLinden,
Marsha J. Davis, and Dennis E. Sheriff. HRD Qtly,
Vol. 4, No. 4: 367-376 Winter 93

International business training programs in U.S. firms:
Some preliminary observations. Jeffrey S. Arpan,
Martin B. Meznar, and Saeed Samiee. J Teach Int Bus,
Vol. §, No. 4:1-16 94

Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. Stanley Rosen. HRD Qtly, Vol. 5, No.
2:131-140 Summer 94

Linking staffing and training practices with business
strategy: A theoretical perspective. Sumita Raghuram.
HRD Qtly. Vol. 5, No. 3: 237-251 Fall 94

Management development: The state of the art as per-
ceived by HRD professionals. William J. Rothwell and
H. C. Kazanas. P1Q, Vol. 7, No. 1: 40-59 94

Mapping the leaming curve. Annette Weintraub. Ed
Tech Exchange, Vol. 2, No. 2: 21-27 Fall 94

Maximize leamning time. Dennis LaBonty and Lloyd
W. Bartholoine. Bus Ed Forum, Vol. 48, No. 4: 17-20
Ap 94

Minimal manual and on-line examples for leaming how
to use interface construction toolkits. Sylvic Vanasse.
PIQ, Vol. 7, No. 1: 80-96 94

Organizing and implementing a successful in-house
seminar. Lisa Kanarek. Off Sys, Vol. 11, No. 4: 54,
56, 58 Ap 94

Power and the production of knowledge: Collective
team learning in work organizations. Ann K. Brooks.
HRD Qtly, Vol. 5, No. 3: 213-235 Fall 94

Reactions of older clerical workers to the introduction
of new office technology and their perceptions about
training provided. Sallic M. Williams. Lehman Col-
lege, Specialist thesis 1993

Teach your employees well. Ellen Gragg. Off Sys, Vol.
11, No. 9: 68, 70 Sep 94

The atiributes of instructional materials. Lynn
McAlpinc and Cynthia Weston. PIQ, Vol. 7, No. 1:
19-30 94

The effects of three training methods on adults' atti-
tudes and skills using microcomputers: An experimen-
tal study. David C. Verducci. OSRA Proc, 175-187
Mr94

The oxpatriate family firm and cross-cultural manage-
ment training: A conceptual framework. Phillip C.
Wright and Wojciech Nasicrowski. HRD Qily, Vol. §,
Mo. 2: 153-167 Sumumer 94
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The impact of product complexity in using consumer
electronics. Karen A. Schriver and John R. Hayes. PIQ,
Vol. 7, No. 3: 76-84 94

The last holdouts: PC phobia in the executive suite.
Mark Henricks. Off Sys, Vol. 11, No. 3: 41-44 Mr 94

The training needs of small businesses of Southeast
Missouri. Karen Wunderlich. Southern 1llinois Uni-
versity at Carbondale, Master’s thesis 1993

The training of international managers: The Strathclyde
perspectivc. Jim Taggart, Colin Wheeler and Stephen
Young, J Teach Int Bus, Vol. 6, No. 2: 1-19 94

Training methodologies perceived as effective for in-
tercultural communication preparation in intemational
business. Roberta H. Krapels and Lillian H. Chaney.
ABA Proc, 241-248 94

Trends in the training industry in the Province of Que-
bec, Canada. Helence Racine. University of Minnesota,
Master's thesis 1993

Using and selecting graphic techniques to acquire struc-
tural knowledge. Katherine L. Beissner, David H.
Jonassen, ani Barbara L. Grabowsk:. P1Q, Vol. 7, No.
4:20-383 94

Needs Assessment

Coaching sales peri. rmance: A case study. Jeanne
Strayer and Allison Rossett. PIQ, Vol. 7, No. 4: 39-53
94

Effects of organizational training system, and indi-
vidual characteristics on training director scanning
practices. J. Kevin Ford, Debra A Major, Felicia W,
Seaton, and Helen Krifcher Felber. HRD Qtly, Vol. 4,
No. 4: 333-352 Winter 93

Invited reaction: Scanning for performance value. Ri-

chard J. Torraco. HRD Qtly, Vol. 4, No. 4: 353-360
Winter 93

Literacy patterns of production workers in small manu-
facturing companies in the Oklahoma City Metroplex.
Gary Green and Bobby R. Sloan. HRD Qtly, Vol. 5,
No. 3: 269-276 Fall 94

Needs assessment across disciplines. James 1.. Moseley
and Mary Jane Heaney. P1Q, Vol. 7, No. 1: 60-79 94

Performance Improvement

A case study on course sequencing with multiple
strands using the claboration theory. Katherine L.
Beissner and Charles M. Reigeluth. PIQ, Vol. 7, No.
2:38-61 94

A comprehensive model for the transfer of training.
William D. Milheim. PIQ, Vol. 7, No. 2: 95-104 94

A diagnostic model for tcam building with an illustra-
tive application. Willam P. Bottom and Nicholas Batoff.
HRD Qtly, Vol. 3, No. 4: 317-336 Winter 94
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A three-axis model for conceptualizing the relevant
elements involved in cross-cultural training. Glenn E.
“Gus" Baker, Tijjani Mohammed, and Mike Boyle.
PIQ, Vol. 7, No. 2: 27-3794

An application of the ARCS mode design process and
confidence-building strategies. Leslie Moller and James
D. Russell. PIQ, Vol. 7, No. 4: 54-69 94

Book review: Competence at ‘work by Lyle M. Spen-
cer, Jr. and Signe M. Spencer. Amy A Titus. HRD
Qily, Vol. 5, No. 4: 391-395 Winter 94

Book review: The new leaders—Guidelines on lead-
ership diversity in America by Ann M. Morrison. Philip
R. Harris. HRD Qtly, Vol. 5, No. 1: 104-106 Spring
94

Connecting diversity efforts in the workplace with busi-
ness mission, goals, and objectives. Sandra J. Johnson.
PIQ, Vol. 7, No. 1:31-39 94

Constraint-driven software design: An escape from the
waterfall model. Robert de Hoog, Ton de Jong, and
Frits de Vries. PIQ, Vol. 7, No. 3: 48-63 94

Creativity in design. Omer Akin. PIQ, Vol. 7, No. 3:
92194

Designing scenarias for human action. John M. Carroll.
P1Q, Vol. 7, No. 3: 64-75 94

Docs your economic incentive system reaily improve
quality? Daniel R. Tomal and Annette Tomal. HRD
Qily, Vol. 5, No. 2: 185-190 Summer 94

Gilbert's performance audit: Clarifying the numbers.
George B. E. Ackley. ] Org Beh Mgt, Vol. 14, No. 2:
77-103 94

Intercepting managers' atiributional bias throu gh feed-
back-sk:lls training. Albert K. Wiswell and Harriet V.
Lawrence. HRD Qtly, Vol. 5, No. 1: 41-54 Spring 94

Liminal states in designing. Gordon Rowland and
Gleen Wilson. PIQ, Vol. 7, No. 3: 3045 94

Manager coaching skills: What makes a good coach?
Steven Graham, John F Wedman and Barbara Garvin-
Kester. PIQ, Vol. 7, No. 2: 81-94 94

Manufacturing expert answers top ten questions about
reengincering. Man Off Tech, Vol. 39, No. 10: 22-24
Oct 94

Metacognition as a basis for leaming support software.
Christine Brown, John Hedberg, and Barry Harper.
PIQ, Vol. 7, No. 2: 3-26 94

Reenginecring . %¢ problem mlva process (finding
S.

better solutions daster). F. W, Nickols. P1Q, Vo). 7, No.
4:3.1994

Surviving layoffs: A qualitative study of factors affect-
ing retained employees after downsizing. Joanna C.
Dunlap. PIQ, Vol. 7, No. 4: 89-113 94
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The necessity of being *‘un-disciplined” and “‘out of
control”: Design action and systems thinking Harold
G. Nelson. PIQ, Vol. 7, No. 3: 22-29 94

Will individuals who need to improve their perfor-
mance the most, volunteer 1o receive videotaped feed-
back? Katherine A. Karl and Jerry M. Kopf. J Bus Com,
Vol. 31, No. 3: 213-223 J194

Frogram Evaluation

A culture-based framework for successful business
training in Russia. Iris 1. Varner and Carson 1’ Vamer.
HRD Qitly, Vol. 5, No. 4:361-369 Winter 94

An analysis of training programs offered by Japanese-
owned companies in the United States. Nana Fujii Lee.
Southemn lllinois University at Carbondale, Master’s
thesis 1993

Assessment of the effectiveness of six training courses
offered in a large New York life insurance company’s
human resources development department. Pamela
Stevens. Lehman College, Master’s thesis 1993

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. Jon M.
Wemer, Anne M. O'Leary-Kelly, Timothy T. Baldwin,
and Kenneth N. Wexley. HRD Qtly, Vol. 5, No. 2: 169-
183 Summer 94

Book revicv: Flex: A flexible tool for continuously
improving your evaluation of training effectiveness by
Gary Schouborg. Andrew S. Klein. HRD Qtly, Vol. §,
No. 3: 285-286 Fall 94

Book review: Instructor excellence: Mastering the de-
livery of training by Bob Powers. Larry M. Dooley.
HRD Qtly, Vol. 5, No. 3: 287-291 Fall 94

Formative evaluation altematives. Martin Tessmer.
PIQ, Vol. 7, No. 1: 3-18 94

Levels of evaluation: Bevond Kirkpatrick. Roger
Kaufman and John M. Kelier. HRD Qily, Vol. 5, No.
4: 371-380 Winter 94

Managenxnt training program evaluation: Evaluation
methods, use of results, and perceived barriers. Mar-
garet Erthal. Southern Illinios University, Doctoral
dissertation 1993

“Sprouting™ the couch potato: Techniques to increase
the cffort leamers invest in video-based materials.
Katherine S. Cennamo. PIQ, Vol. 7, No. 2: 62-80 94

Understanding quality in training and education ser-
vices. Michael F. Cassidy, Kathleen-Ann C. Barthelme,
and Barry J. Schimmel. P1Q, Vol. 7, No. 4: 70-88 94

Workplace social networks and their relationship to
student retention in on-sit¢ GED programs. Barry A
Vann and Barbara E. Hinton. HRD Qtly, Wl. §, No. 2;
141-151 Sunimer 94
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A comprehensive model for the transfer of training.
William D. Milheint. PIQ, Vol. 7, No. 2: 95-104 94

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. Jon M.
Wemer, Anne M. O'Leary-Kelly, Timothy T. Baldwin,
and Kenneth N. Wexley. HRD Quly, Vol. 5, No. 2: 169-
183 Summer 94

Levels of evaluation: Beyond Kirkpatrick. Roger
Kaufman and John M. Keller. HRD Qtly, Vol. 5, No.
4:371-380 Winter 94
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Participation and evaluative outcomes in management
training. Peg Thoms and Howard J. Klein. HRD Qtly,
Vol. 5, No 1:27-40 Spring 94

Potential of hypercourseware. Mohamed Khalifa and
Moez Limayem. J CIS, Vol. 35, No. 1: 76-81 Fall 94

The relationship between organizational transfer cli-
mate and positive transfer of training, Janice Z. Rouiller
and Irwin L. Goldstein. HRD Qtly, Vol. 4, Nc. 4:377-
390 Winter 93
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Book review: Upward dreams, downward mobility:
The economic declire of the American middle class
by Frederick R. Stroble. J Cons Aff, Vol. 28, No. 2:
454-456 Winter 94

ABERNATHY, Ailetn
Managing mountains of media. Pub, Vol. 9, No. 2: 18-
25 Feb 94

ABRAMSON, Gertrude W,
Web teaching networks in Taiwan. The J, Vol. 21, No.
6:64-67Ja 94

ACKLEY, George B. E.
Gilbert's performance audit: Clarifying the numbers.
J Org Beh Mgt. Vol. 14, No. 2: 77-103 94

ADAMS, Mary Ellen and Douglas K. Smith
Groupware: Conecplts and implications for secondary
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2:37-38 Dec 94

ADAMS, Mike

Try our 10 question quiz. WP Mag, \ol. 6, No. 4: 40-
43 Ap 94
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The cffects of dimensionality in computer graphics. J
Bus Com, Vol. 31, No. 4: 253-265 Oct 94

ADLER, Rebecea A
Keeping documents [confidential]. WP Mag. Vol. 6,
No. 5:24-28 My 94

AGGARWAL, A K.
Trends in end-user computing: A professional’s per-
spective. J EUC, Vol. 6, No. 3: 32-33 Summer 94

AHMAD, Imran, ct al.
TOS: A temporal object-oriented system. J DM, Vol.
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AHMED, Zafar V. and Franklin B. Krohn
The symbiosis of liberal arts and intemational busi-
ness. JEB, Vol. 69, No 4: 199-203 Mr/Ap 94

AHR, Thomas J. and C. Thonias Holmes

Effects of ability grouping on academic achievement
and self-concept of African-American and white stu-
dents. Clearinghs. Vol. 67. No. 5: 294-297 My/Ju 94
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Enhancing business communication with group deci-
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Sep 94
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Knowledge-based information retrieval for group de-
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AIKEN, Milam W, et al.

Requisite skills of business school graduates: Per
tions of senior corporate executives. JEB, Vol. 69, No.
3:159-162 Ja/Feb 94

AKIN, Omer
Creativity in design. PIQ. Vol. 7, No. 3: 9-21 94

AKOTIA, Pino

The national archives of Ghana: New responsibilities
and challenges. Recs Mgt Quly, Vol. 28, No. 4: 33-35,
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AKROYD, Duane, ¢t al.
Predictive models of marketing education teachers'
work satisfaction and organizational commitment. Mkt
Edu J, Vol. 19: 35-4493

AlL-KHATIB, Jamal and Nabil Razzaouk

The nature of television advertising in Saudi Arabia:
Content analysis and marketing implications. J Int Cons
Mkt, Vol. 6, No. 2: 65-90 93

AL % ESHAIL, Abdullah Sulaiman D.

Source of career information and advancement for
senior s condary commercial institute students in Saudi
Arabia. University of North Dakota, Master’s thesis
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ALBAUM, Gerald and Dorothy Paun

A conceptual model of seller and buyers pricing strat-
cgics in international countertrade. J Global Mkt, Vol.
7,No., 2: 75-9593

ALBIN, M. L. et al.

Accountability and academic improvement on a de-
partmental level: One school's approach. JEB, Vol. 69,
No. 5: 288-291 My/Ju 94

ALDAG, Charles, et al.
The dimensions of sustainability for business. Mid-
Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94

ALDSTADT, Harry and Joseph M. Feliu

“The address management system: Improving customer
information flow. J EUC, Vol. 6, No. 1: 26-32 Winter
94
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ALESANDRINI, Kathryn
Does your team need desktop videoconferencing? Man
Off Tec. Vol. 39, No. 10: 12-17 Oct 94

ALEXANDER, Jayne

Multicultural literature: Overcoming the hurdles to
successful study. Clearinghs, Vol. 67, No. 5: 266-268
My/Ju 94

ALEXANDER, Melody and Robert Underwood
Database software use in the contemporary office:
Implications for trainers and educators. OSR J, Vol.
12, No. 3: 3-8 Summer 94

ALEXANDER, Melody Webler

Factors influencing trainee participation in computer
software applications training. OSR J, Vol. 12, No. 1:
21-25 Fall 93

ALEXANDER, Melody A.

Physical probleinis associated with computer us¢ and
implemented ergonomic measures. DPE J, Vol. 36, No.
4: 189-202 Fall 94

ALEXEEYV, Michael

Book review: Adam Smith goes to Moscow: A dia-
logue on radical reform by Walter Adams and James
W. Brock. J Econ Ed, Vol. 25, No. 4: 387-388 Fall 94

;" HABEEB,M.J.

Book review: Understanding consumption by Angus
Deaton. J Cons Aff, Vol. 28, No. 1: 201-203 Summer
94

ALI Abbas J. and Krish S. Krishnan

Ethnocentrism and universalism: Implications for in-
ternational business. J Teach Int Bus, Vol. §, No. 3:
79-94 94

ALLEGREZZA, Ray
Bringing it all back home. Off Sys, Vol. 11, No. 5: 42-
43,45-46, 48 My 94 .

ALLEN, Esthel B. and Mary Lou Tormaazewski
A model cummiculum for an advanced business com-
munications course. ABA Proc, 213-218 94

ALLEN, Jo

Assessment methods for business communication:
Tests, postfolios, and surveys. ABC Bul, Vol. 57, No.
3:1-5Sep 24

ALLIE, Paul F.

Ergonomics and the healthy office. Man Off Tech, Vol.
39,No. 2:31.32,34 Feb 94

ALMON, Carric

Management techniques that motivate hourly wage
eamers and commission wage carners. Southern 1lli-
nois University at Carbondale, Master's thesis 1993

ALSCHULER, Liora and Stephen Schettini
SGMLis here tostay. Pub, Vol. 9, No. 6: 71,73,75-78
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ALTMAN, Jeffrey P. and Ruth S. Flynn
Reporters and *“absolute immunity.” JCR, Vol. 55, No.
$:24-25 Mr 94
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AMBA-RAO, Sita C. and Jatinder N. D. Gupta
Client satisfaction in service orgznizations: The case
of an accounting firm. Mid-Amer J Bus, Vol. 9, No. 2:
47-53 Fall 94

AMOROSO, Donald L., et al.
Changes in motivation of IS managers—comparison
over a decade. IRM J, Vol. 7, No. 2: 5-13 Spring 94

AMSTER, Herbert
Shop talk: From campus office to gifl store. Voc Ed J,
Vol. 69, No. 1: 30 Ja 94

ANDALEEB, Syed Saad

Do the poor pay more? A developing country perspec-
tive. J Int Cons Mkt, Vol. 7, No. 2: 59-72 94

ANDELORA, Sharon )
Keyboarding to desktop publishing in middle school.
NBEA Yrbk, No. 32: 7-17 94

ANDERA, Frank .
A study of business administrators’ computer usage in
preparation of written communciation. ABA Proc, 178-
18494

ANDERSON, Dana, et al.

Analysis of readability and interest of marketing
education textbocks: Implications for special needs
learners. Mkt Edu J. Vol. 19: 3-1593

ANDERSON, Gordon, et al.

The determinants of success in university introductory
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Spring 94

ANDERSON, Lyns

Partnering for the improvement of human resource
development in Japan and the United States. Univer-
sity of Minnesota, Master’s thesis 1993

ANDERSON, Patricia Lynn and Mary Alice Griffin
Resun:c content. Bus Ed Forum, Vol. 48, No. 3:11-14
Feb94

ANDERSON-YATES, Marcia A. and Clora Mae
Baker

Englishskill development inkeyboarding. DPEJ, Vol.
36, No. 3: 176-188 Summer 94
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Tech, Vol. 30, No. 5: 59, 61 My 94

ANDREWS, Donald R., et al.
Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus,
\ol. 9, No. 1: 25-30 Spring 94

ANGELJ, Primo
Fruitful endeavor. Pub, Vol. 9, No. 8: 86-87 Aug 94

ANTOINE, Joseph

An intemational program: The master's degree i in-
tercultural management education. SIEC Rev, No. 123:
40-44 Ap 94




Business Education Index
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136 93

ARIAS, Amando A, Jr. and Beryl L. Bellman
Diverse networked leaming in a binational environ-
ment. Ed Tech Exchange, Vol. 2, No. 1: 14-21 Spring
94
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CARAS: A school-based, case management system for
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Teaching tolerance: Neurohormonal influence and
homosexuality. Clearinghs, Vol. 67, No. 5: 281-282
My/Ju 94
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Determination of needed spreadsheet competencies for
business personnel in the mid-south states. OSR J, Vol.
12, No. 1: 3-12 Fall 93
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Linkages between the CEO and the IS environment:
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~and other authors

Local area network adoption: An empirical assessment.
IRM J, Vol. 7, No. 4: 20-29 Fall 94
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Spring 94
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Supervising in a legalized work environment. Bus Ed
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Some preliminary observations. J Teach Int Bus, Vol.
5.No.4:1-16 94

ARTZ, John
The database designer is a person too! J DM, Vol. S,
No. 3:31-34 Summer 94
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A guide to professional printing. WP Mag, Vol. 6, No.
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[ 1]

Captions that capture attention. WP Mag, Vol. 6. No.
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[ 1]

Creating customized busimess cards. WP Mag, Vol. 6,
No. 9: 35-37,40 Sep 94
e

Making a writer's keyboard. WP Mag, Vol. 6, No. 11:
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[ 1]

No-fail footnotes and endnotes. WP Mag, Vul. 6, No.
2: 58, 60-62 Feb 94
[ 1]
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Postcards that pack a punch. WP Mag, Vol. 6, No. 7:
51-54 J194
(1]

Top 10 6.0 table tips. WP Mag, Vol. 6, No. 2: 28-33
Feb94

ASH, Joan M.

Book review: Changing cultures: Feminism, youth and
consumerism by Mica Nava. J Cons Aff, Vol. 28, No.
1: 222-224 Summer 94

ASHBY, Steve
WordPerfect informs. Wp Mag, Vol. 6, No. 8: 39-42
Aug 94

ASHKEBOUSS]I, Rahim

Building a spreadsheet temptate for capital budgeting
analysis for MNCs: APV technique. J Teach Int Bus,
Vol. 6, No. 2: 39-58 94

ASHTON, Alan

Synchronizing information and establishing commu-
nications to compete in a global economy. IRM J, Vol.
7. No. 1: 44-46 Winter 94

ASHWORTH, G. J. and H. Voogd
Marketing of tourism places: What are we doing? J
Global Mkt, Vol. 6, No. 3/4: 5-19 94
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International knowledge among Washington DC arca
university students: implications for international busi-
ness education. J Teach Int Bus, Vol. 6, No. 1:1-1794

ATKIN, Charles K., et al.
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New perspectives by Linda Driskill, June Ferrill, and
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Investigation of products liability attitudes and opin-
ions: A consumer perspective. J Cons Aff, Vol. 28, No.
1: 54-80 Summer 94

BACHNER, Saul
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No. 4:30-31,46 Ap 94

BAFNA, Kailash and Robert Landeros
Nine technological realities for institutions of higher
education. J CIS, Vol. 34, No. 3: 47-50 Spring 94

BAILEY, William C. and Jean M. Tumner
Significance of sources of retirement planning infor-
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A three-axis model for conceptualizing the relevant
el>ments involved in cross-cultural training. P1Q, Vol.
7.No. 2:27-3794

BAKER, Howard
Promoting interaction and teamwork with clectronic
mail. Bus Ed Forum, Vol. 49, No. 1:30-31 Oct 94

BAKER, Margaret Ann and Carol David

Rereading bad news: Compliance-gaining features in

| management memos. J Bus Com, Vol. 31, No. 4: 267-
290 Oct 94

BAKER, Phyllis
Listening J CR, Vol. 55, No. 7: 38-39 My 94

BALDWIN, Timothy T, ct al.

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. 11R1)
Qtly, Vol. 5, No. 2: 169-183 Summer 94

BALIGA, B.R,, ctal.
Systems to support reasoning hy analogy. J CIS, Vol.
34, No. 4: 81-87 Summer 94
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BALL, Jennie and Bob Crook
Texas facility serves as a hub for distance leaming.
The J, Vol. 22, No. 5: 64-68 Dec 94

BALLARD, Peggy
Tips for new modem users. Man Off Tech, Vol. 39,
No. 11: 56-57 Nov 94

BALOFF, Nicholas and William P. Bottom

A diagnostic mode! for team building with an illustra-
tive application. HRD Qtly, Vol. 5, No. 4: 317-336
Winter 94

BAN, John R.
A lesson plan approach for dealing with school disci-
pline. Clearinghs, Vol. 67, No. 5: 257-260 My/Ju 94

BANATHY, Bela H.
Creating our future in an age of transfonmnation. P1Q,
Vol. 7, No. 3: 87-102 94

BANDI, Rajendra K.
Book review: Organizational structure and informa-
tion technology by John Harringt©  1RM J, Vol. 7,
No. 3: 44 Summer 94

BANERJEE, Debasish and Claude L. Simpson, Jr.
A formal methodology for subject area identification
in IEF re-engineering projects. J CIS, Vol. 34, No. 4:
37-39 Summer 94

BANERIJEE, Snchamay, ct al.

Request for proposal: An empirical study about its prac-
ticality and usefulness. J CIS, Vol. 34, No. 3: 55-60
Spring 94

BARKER, A. Tansu

A marketing oriented perspective of standardized glo-
bal marketing. J Global Mkt, Vol. 7, No. 2: 123-130
93

BARNES, Nora Ganim
Do reporters provide a product or a service? J CR, Vol.
55, No. 7: 24-26 My 94

BARNETT, Barbara
Court reporters, perfectionism, and stress. J CR, Vol.
55, No. 6: 36-37 Ap 94

BARNETT, Tim, et al.

The ethical judgments of college students regarding
business issucs. JEB, Vol. 69. No. 6: 333-338 JI'Aug
94

BARON, Mark A. and Floyd Boschee
OBE: Some answers for the uninitiated. Clearinghs,
Vol. 67, No. 4: 193-196 Mr/Ap 94

BARRIER, Tonya and Donald L. Davis

Are graduate students appropriate rescarch surrogates
for managers in evaluating new 18 technology? The
casc of intetligent systems users. J CIS, Vol. 34, No. 2:
58-61 Winter 93-94

BARRON, Amn E,, et al.
Teleccommunication in Florida: I'raining materials for
teachers The J, Vol. 21, No. 10: 80-84 My 94
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BARTH, Nick
Rescarch before you buy accounting software. Man
Off Tech, Vol. 39, No. 2: 40 Feb 94

BARTHELME, Kathleen-Ann C., et al.
Understanding quality in training and education ser-
vices. PIQ, Vol. 7, No. 4: 70-88 94

BARTHOLOME, Lloyd W. and Dennis LaBonty
Maximize leaming time. Bus Ed Forum, Vol. 48, No.
4:17-20 Ap 94

L L]

— and Linda Roth
The relationship between user participation in systems
development and user satisfaction. J CIS, Vol. 35, No.
1: 7-12 Fall 94

L]

—and Dennis LaBonty
The spacing effect with implications for teaching busi-
ness communication. ABA Proc, 159-167 94

BASS, Ken, et al.

The ethical judgments of college students regarding
business issues. JEB, Vol. 69, No. 6: 333-338 Jl/Aug
94

BASS, Kenneth C., et al.

Managed group formation: An approach to team for-
mation in policy courses. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

BATES, Larry
Records managers need a game plan for the PC cra.
Man Off Tech, Vol. 39, No. 11: 51-52 Nov 94

BATRA, Dinesh and Jeffrey A. Hoffer

An ER based methodclogy for modeling user views
and detecting derived relationships. J DM, Vol. 5, No.
1: 3-16 Winter 94

BAUER, Jean W. and Marlene S. Stum
Money management necds and help of elderly living
in the community. Fin C & P, Vol. 5: 147-159 94

BAUER-KAHN, Cathryn
Preventing wrist pain with . :upressure. J CR, Vol. 55,
No. 6:28-29 Ap 94

BAYLESS, Marsha

Electronic mail in the university environment: A case
study. OSRA Proc. 141-149 Mr 94

(1]

—and Willizm J. Wardrope

Oral communication skills instruction in business
schools. JEB, Vol. 69, No. 3: 132-135 Ja/Feb 94

(1]

—and Christine Monica frvine

Strategies for teaching electromic mail DPE Instr Strat,
Vol. 10, No. 2: 1-4 Ju 94

s

— and other authors
Three sales letter themes: Taste it. try it, touch it. ARC
Bul, Vol. 57, No. 3: 6-8 Scp 94

BAZAZ, Mohammad S. and Ravi Parameswaran
How should international accounting be taught? In-
sights from the international business disciplhine. J
Teach Int Bus, Vol. 5, No. 4: 51-68 94

BEAM, Henry H. and Thomas A. Carey
Lifelong leaming through books recorded on tape. Mid-
Amer J Bus, Vol. 9, No. 1: 63-64 Spring 94

BEAMER, Linda

Teaching English business writing to Chinese-speak-
ing business students. ABC Bul, Vol. 57, No. 1: 12-18
Mr 94

(1]

—and Gretchen N. Vik

Teaching students to make business presertations rather
than speeches. ABA Proc, 219-225 94

BEARNSON, Lisa Downs

Get WordPerfect certified! WP Mag, Vol. 6, No. 9:
30-33 Sep 94

*e

Tailor-made invitations, notecards and announcements.
WP Mag, Vol. 6, No. 6: 48-51 Ju 94

BEAUFORE, Jerry Ann
Business education for good study skills. MBEA To-
day, No. 1: 4 Ja 94

BECK, Becky J.

Consistent home office correspondence. WP Mag, Vol.
6, No. 10:61-64 Oct 94

(1]

Easy 5.1/6.0 invoicing. WP Mag, Vol. 6, No. 12: 61-
64 Dec 94
(1]

Thebest of g & a. WP Mag, Vol. 6, No. 1: 49-52 Ja 94
(1]

Working at home. WP Mag. Vol. 6, No. 9: 24-29 Sep
94

-—and Barbara Hunter

A 5.1 form to track travel expenscs. ‘VP Mag, Vol. 6,
No. 3: 38-41 Mr 94

(1]

—and Eric Chalmers

Fast file folder tabs. WP Mag, Vol. 6. No. 2: 34-36
Feb 94

(1]

—and Matt Beck
Killer calendars. WP Mag, Vol. 6, No. 1: 34-37 Ja 94
(1]

—and Scott Echols
Ten tips for trouble-free printing. WP Mag, Vol. 6, No
6:61-63 Ju 94

BECK, Matt and Becky J. Beck
Killer calendars. WP Mag, Vol. 6, No. 1: 34-37 Ja 94

BECKER. Bonnie
Mastering the multicultural mix Voc Ed J. Vol. 69
No. 4:22:23.42 Ap 94

BECKER. William E.

Book review: Advanced industrial economics by
Stephen Martin. J Fcon Ed. Vol. 25, No. 1: 88-91 Win
ter 94

BEDFORD, Virginia £
Find-it-fast coohbook WP Mag, Vol. 6, Nu. 7. 43-4(
1194
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l  BEDNAR, Annc K.

Abstract at the least. PIQ, Vol. 7, No. 1: 98-100 94

BEEGLE, Jzhn and David Coffee

Mandatory continuing professional education for
CPAs: Is it working? JEB, Vol. 69, No. 4: 222-225
Ms/Ap 94

BEHLING, Robert, et al.

information technoiogy management in the
90s: Issues and challenges. J CIS, Vol. 34, No. 2: 21-
24 Winter 93-94

BEISSNER, Katherine L. and Charles M. Reigeluth
A case study on course sequencing with multiple
strands using the elaboration theory. PIQ, Vol. 7, No.
2:38-6194

e

—and other authors

Using and selecting graphic techniques to acquire struc-
tural knowledge. PIQ, Vol. 7, No. 4: 20-38 94

BEISWINGER, George L.
Deliver savings with a firstclass mailroom. Off Sys,
Vol. 11, No. 5: 35-36, 39-40 My 94

BELANGER, Kelly and Elizabeth Blackburn
Brockman

Writing our way into discourse community. ABC Bul,
Vol. 57, No. 1: 55-57 Mr 94

BELL, Graham, et al.
Workshop topic: Flexible and open leaming in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

BELL, James D.

Using the claim letter. Bus Ed Forum, Vol. 48, No. 3:
42-43 Feb 94

BELL, R. DerMont, et al.
Using small groups to develop editing skills. ABC Bul,
Vol. 57, No. 2: 50-52 Ju 94

BELLMAN, Beryl L. and Armando A. Arias, Jr.
Diverse networked learning in a binational environ-
ment. Ed Tech Exchange, Vol. 2, No. 1: 14-21 Spring
94

BENAT], Gianfranco

Tempus: A programme to East. SIEC Rev, No. 124:
60-62 Nov 94

BENJAMIN, Dwayne, ct al.

The determinants of success in university introductory
economics courses. J Econ Ed, Vol. 25, No. 2: 99-119
Spring 94

BENSON, Bernita and Susan Maxam
Revitalizing middie school keyboarding curriculum.
MBEA Today, No. 5: 2-3 Dec 94

BENSON, Joy and Lars Larson

Internationalization of organizational behavier: Devel-
opment of cultura; awarceness and management of di-
versity within the c!assroom. J Teach Int Bus, Vol. §,
No. 3:63-78 94
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BENTON, Raymond, Jr.

Environmental knowledge and attitudes of faculty:
Business versus arts and sciences. JEB, Vol. 70, No. 1:
12-15 Sep/Oct 94

BENZIES, Peter, et al.
Workshop topic: Flexible and open learning in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

BERG, Brian D.
Educator burnout revisited: Voices from the staff room.
Clearinghs, Vol. 67, No. 4: 185-188 Mr/Ap 94

BERMAN, Hal
X window terminals re-engineer the commercial desk-
top. Man Off Tech, Vol. 39, No. 6: 4344 Ju 94

BERHARDT, Stephen A.
Teaching English: Style in writing. Clearinghs, Vol.
67, No. 4: 181-182 Mr/Ap 94

BERNS, Robert G. and Jefirey A. Collins

The acceptability of questionable marketing practices:
Perceptions of secondary marketing education seniors
in Ohio. Mkt Edu J, Vol. 19: 79-91 93

BERRYMAN, Jefrey
Automatic chapter numbering. WP Mag, Vol. 6, No.
10: 33-35 Oct 94

BETTON, Vicki

Implementing a corporate rccords management pro-
gram in Colombia, South America. Recs Mgt Qtly, Vol.
28,No. 1:3-11 Ja 94

BETTS, Kellyn S.
Sustaining can be beautiful. Man Off Tech, Vol. 39,
No. 1: 23-24, 26 Ja 94

BICHY, Cassie Lee
Information: The competitive edge for two types of
reporters. J CR, Vol. 56, No. 1: 44 Nov 94

BICKEL, Frank
Student assessment: The project method revisited.
Clearinghs, Vol. 68, No. 1: 40-42 Sep/Oct 94

BIEHL, Allen
Three new paths to WP support. WP Mag, Vol. 6, No.
10: 37-38,40 Oct 94

BIEL, Jackic
Do the “write™ thing. Off Sys, Vol. 11, No. 9: 56, 58
Scp 94

BIELLO, Jack and Lynda Weinman
Target: 3D. Pub, Vol. 9, No. 4: 68-70,72,74 Ap 94

BIRD, Gerald A.

Book review: Truth in savings with centsible interest
and Morse rate tables by Richard L. D. Morse. J Cons
Aff, Vol. 28, No. 1: 220-222 Summer 94

BIRKELAND, ] ¢if
Computer labs: One man's view. The J, Vol. 22, No.
5:62-63 Dec 94
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BITNER, Mary Jo, et al.

Paradigm shifts in business education: Using active
learning to deliver services marketing content. JME,
5-19 Fall 94

BITTNER, Marie

The constitutionality of public school community ser-
vice programs. Clearinghs, Vol. 68, No. 2: 115-118
Nov/Dec 94

BIXLER, Brett and John Spotts
SCORE courseware offers model for adult leamners.
The J, Vol. 21, No. 11: 76-79 Ju 94

BJORKQUIST, David C. and Theodore Lewis

A model for training research from the workers® per-
spective. HRD Qtly, Vol. S, No. 2: 111-129 Summer
94

BLACK. David C. and Michael Dowd

Asset substitution: A note on the factors that influence
both n oney supply and demand. J Econ Ed, Vol. 25,
No. 2: 167-171 Spring 94

BLACKWELL, Rodney D, et al.
Performance and readability: A response to Jones' com-
ment. J Bus Com, Vol. 31, No. 3: 231-233 J1 94

BLAIR, Kristine L.

Book review: Signs, genres, and communitics in tech-
nical communication by M. J. Killingsworth and M.
K. Gilbertson. ABC Bul, Vol. §7, No. 2: 70-72 Ju 94
"

Book review: The promotable woman: Advancing
through leadership skills by Norma Carr-Ruffino. ABC
Bul, Vol. 57, No. 1: 58-60 Mr 94

BLAIR, Robert Barry

Methodological content and teaching delivery used by
vocational teacher education faculty m university coun-
cil and other sclected higher education institutions.
Louisiana State Unive Jity, Doctoral dissertation 1993

BLAKELY, Gerald L., et al.

Managc:.cnt development programs: The cffects of
management level and corporate strategy. HRD Qtly,
Vol. 3, No. 1: 5-20 Spring 94

BLALOCK. Mary, et al.

The solc proprietor and the paper trail. Bus Ed Forum,
Vol. 48, No. 3: 5-8 Feb 94

BLASZCZYNSKI, Carol

Business communication as a discipline: Perceptions
of American Assembly of Collegiate Schools of Busi-
ness (AACSB) deans. DPE J, Vol. 36, No. 4: 225-241
Fall 94

BLUM, Albert A
Goto college and sec the world (and often learn little).
J Teach Int Bus, Vol. 6, No. 2: 103-112 94

BLYLER, Nancy Roundy and Charlotee Thralls
Making a collaboration work. ABC Bul, Vol 57, No.
1: 50-52 Mr 94

Jo
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BO, Jorund Olav .
A brief survey of Norwegian history. SIEC Rev, No.
124: 54-55 Nov 94

BOATLER, Robert W. .
Manager worldmindedness and trade propensity. J
Global Mkt, Vol. 8, No. 1: 111-127 94

BOATRIGHT, John R. and Paul R. Murphy
Assessing the effectiveness of instruction in business
ethics: A longitudinal analysis. JEB, Vol. 69, No. 6:
326-332 JVAug 94

BOCK, Douglas B. and Terence Ryan
Extended entity relationship modeling performance. J
CIS, Vol. 34, No. 4: 44-51 Summer 94

BOCOX, Linda
Tour of United States Fidelity & Guaranty company.
Kan Bus Tchr, Vol. 47, No. 2: 18-19 Spring 94

BOERBOON, Julie
An analysis of selected records management curricula.
University of North Dakota, Master’s thesis 1993

BOLDT, David J,, et al.

A resource in the teaching of economics and beyond:
The Intemnet. Bus Ed Forum, Vol. 49, No. 1: 23-26
Oct 94

BONILLA-CRUZ, Yolanda

Cooperative work experience programs in Brookliyn,
New York, high schools. Lehman College, Master's
thesis 1993

BOOTH, Rosemary
Why must 1 take business communication? ABC Bul,
Vol. 57, No. 3: 27-28 Sep 94

BORDOLOI, Bijoy, ct al.

A functionality-oriented criteria set for evaluating in-
formation resource dictionary systems. J DM, Vol. §,
No. 3: 3-16 Summer 94

BORN, Richard G. and C. William Cummings

An assessment model for computer experience, skills,
and attitudes of undergraduate business students. JCIS,
Vol. 35, No. 1: 41-45 Fall 94

BORNHOLDT, Scott

Perceptions and practices of North Dakota vocational
instructors conceming their entreprencurship curricula
in North Dakota schools. University of North Dakota,
Master’s thesis 1993

BORZO, Jeanette

A ncw day for imagesetters. Pub, Vol. 9, No. 9: 46-55
Sep 94

”"”

How to store a gigabyte. Pub, Vol. 9, No. 5: $7-62 My
94

e

—and Jake Widman
Color publishing hot spots. Pub, Vol. 9, No. 10. 50-68
Oct 94
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BOSCHEE, Floyd and Mark A Baron
OBE: Some answers for the uninitiated. Clearinghs,
Vol. 67, No. 4: 193-196 Mr/Ap 94

ROSLEY, Deborah S. and Meg Morgan

Our experience as collaborative ethnographers. ABC
Bul, Vol. 57, No. 1: 53-55 Mr 94

BOSSHARDT, William and Michael Watts
Instructor effects in economics in elementary and jun-
ior high schools. J Econ Ed, Vol. 28, No. 3: 195-211
Summer 94

BOTTOM, William P. and Nicholas Baloff

A diagnostic mode! for team building with an illustra-
tive application. HRD Qily, Vol. S, No. 4: 317-336
Winter 94

BOVERIE, Patricia, et al.
Humor in human resource development. HRD Qily,
Vol. 5, No. 1: 75-92 Spring 94

BOWERS, Jean S.

Book review: Banking for people: Social banking and
new poverty, consumer debts and unemployment in
Europe—national reports by Udo Reifnier, and Janet
Ford. J Cons Aff, Vol. 28, No. 2: 451-454 Wintcr 94

BOWMAN, Jocl P

Pitty the program chair: . . brief guide to preparing
academic proposals. ABC Bul, Vol. 57, No. 1: 63-65
Mr 94

BOWSER, Georgia W.

Developing effective communication skills in post-

apartheid South Africa: A strategy for successful non-

%clwemmental organizational leaders. ABA Proc, 104-
194

BOYD. David W. and Laura A. Boyd

The short- and long-run marginal cost curves: An al-
ternative explanation. ] Econ Ed, Vol. 25, No. 3:261-
265 Summer 94

BOYD, Fraser
Do records managers manage? Recs Mgt Qily, Vol.
28,No. 2: 14-17 Ap 94

BOYD, Laura A. and David W. Bovd

The short- and long-run marginal cost curves: An al-
ternative explanation. J Econ Ed, Vol. 25, No. 3:261-
265 Summer 94

BOYER, Mary A. and Vaughn E. Kam
CBT: An amy deployment of interactive traming.
OSRA Proc, 157-163 Mr 94

BOYLE, Mike, ct al.

A three-axis model for conceptualizing the relevant
elements involved in cross<cultural training, PIQ, Vol.
7.No. 2: 27-3794

BRAATZ. Diane, ct al

Data sets in organizational behavior manapement 1o
we measure enough? J Org 13ch Mgt, Vol 14, No |
99-116 93
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BRADSHAW, Martha E. and Phyllis A. King .
Using styles to enthance resumes. ABA Proc, 141-147
94

BRADY, Lauzie
How the saber-tooth curriculum was taught—an alle-
gory. Clearinghs, Vol. 67, No. 4: 217-219 Mr/Ap 94

BRADY, Robert and Steven M. Ralston

The relative influence of interview communication
satisfaction on applicants’ recruitment interview deci-
sions. J Bus Com, Vol. 31, No. 1: 61-77 Ja 94

BRADY, Thomas J., et al.

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. ABA Proc, 119-126 94

BRANCHAW, Bemadine P
Presidential address. ABC Bul, Vol. 57, No. 1: 46 Mr
94

BRAUN, Ellen
Potent portables. Off Sys, Vol. 11, No. 8: 28, 30-31
Aug 94

BREEZE, Shirley and J. Howard Jackson
Business educators wish list. OBT, Vol. 54: 39-43 Nov
94

BRENTANO, Michael R.
Cable me up, Scotty! JCR, Vol. 55. No. 9: 24-25 J194

BRICKNER. Dianna, et al.

Itmproving technology implementation in grades 5-12
withthe ASSURE model. The J, Vol. 21, No. 9: 66-70
Ap 94

BRIGHTMAN, Harvey J. and Lutfus Sayeed

The impact of organizational level and affiliation on
corporate mission priorities. JEB, Vol. 69, No. 3: 167-
171 Ja/Feb 94

BRISCOE. Melissa
Thebest class: Teaching for the workplace. ABA Proc,
174-180 94

BRISTOR, Valenie J. and Suzanne V. Drake
Linking the language arts and content arcas through
visual technology. The J, Vol. 22, No. 2: 74-77 Scp 94

BROADBRIDGE. Adelina, ct al.
Distance leaming and post-graduate courses in retail
management. J Teach Int Bus, Vol. 6, No. 2: 21-3894

BROCKMAN, Elizabeth Blackbum

Book review: Business and administrative communi-
cation by Kitty O. Locker. ABC Bul, Vol. 57, No. 1:
61-62 Mr 94

0

and Kelly lelanger
Writing our way into discourse community ABC Bul,
Vol. 57.No. 1: 55.57 Mr 94

BROMLEY, Denmis

A comparison of co-op and non co-op students on se-
lected personality traits. Utah State r’nivc.'sily, Dac-
toral dissertation 1993
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BROOKE, Lawrence and Otmar Silberstain
Science made fun. Voe Fd J, Vol. 69, No. 3: 34-36 Mr
94

RROOKS, Ann K.

Power and the production of knowledge: Collective
team learning in work organizations. HRD Qtly, Vol.
5, No. 3:213-235 Fall 94

.

—and Carol D. Hansen

Areview of cross-cultural research on human resource
development. HRD Qtly, Vol. 5, No. 1: 55-74 Spring
94

BROOKS, Shari and David Kosorok
Instant fax sddressing. WP Mag, Vol. 6, No. 10: 42-
49 Oct 94

BROWER, Walter A.
Teamwork and the tuture of business education. NJ
BE Obs, Vol. 66: 36-40 93-94

BROWN, Carolyn Shaw and Beth Sulzer-Azarof!
An assessment of the relationship between customer
satisfaction and service friendliness. J Org Beh Mgt,
Vol. 14, No. 2: 55-75 94

BROWN, Carvin L., et al.
Principals ané TQM: Developing vision. Clearinghs,
Vol. 67, No. 5: 298-301 My/Ju 94

BROWN, Christine, et I,
Metacognition as a basis {for learning support software.
PIQ, Vol. 7, No. 2: 3-26 94

BROWN, Gene, et al.

The ethical judgments of college students regarding
business issues. JEB, Vol. 69, No. 6: 333-338 Jl/Aug
94

BROWN, James M., ¢t al.
Employer satisfaction ratings of recent business gradu-
ates. HRD Qtly, Vol. 4, No. 4: 391400 Winter 93

BROWN, Rebecca L.
Business students® perceptions of computer applica-
tions nceded and taught for future business careers.

Southern Illinois University at Carbondale, Specialist
thesis 1993

BROWNELL, Judi

Teaching listening: Some thoughts on behavioral ap-
proaches. ABC Bul, Vol. 57, No. 4: 19-26 Dec 94

"

The performance appraisal inferview: A multi-pun se
communication assignment. ABC Bul, Vol. 57, No. 2:
11-21 Ju 94

BRUMFIELD, Nancy
Cutting the cord: Breakthroughs in wireless messag-
ing. Man Off Tech, Vol. 39, No. 10: 48-50 Oct 94

BRUMLEY, Debbic, et al.

Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sec-
ondary principals in the Pacific Northwest. DPE J, Vol.
35, No. 1: 39-50 Winter 93

g7
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BRUSTEIN, Michael and Marty Mahler
Doling the dollars. Voc Ed J, Vol. 69, No. 7: 19-21,67
Oct 94

BRYANT, William D. A.

Misinterpretations of second fundamental theorem of
welfare economics: Barriers tu better economic edus
cation. J Econ Ed, Vol. 25, No. 1: 75-80 Winter 94

BUCHHOLZ, Rogene A.

The environmental imperative in intemational busi:
ness education. J Teach Int Bus, Vol. 5, No. 1/2: 141
17393

BUCKLES, Stephen G., et al. )
Where would economic education be without Rendigy
Fels? J Econ Ed, Vol. 25, No. 4: 353-357 Fall 94

BUCKLES. Tom A. and John R. Ronchetto
Developing critical thinking and interpersonal skill:
in a services marketing course employing total quality
management concepts and techniques. JME, 20-31 Fal
94

BUERCH, John P.

An analysis of adult student perceptions toward vide
enhanced computer-based instruction. OSRA Proc
164-174 Mr 94

BURAYIDI, Michael A.

Environmental sustainability in the context of Thir
World econcmic development: Constraints and possi
bilities. Mid-Amer J Bus, Vol. 9, No. 2: 31-37 Fall 9«

BURDICK, SusanE.. et al.

A high school transition plan for future success: Ca
recr-life planning. Bus Ed Forum, Vol. 49.No. 1: 15
18 Oct 94

BURFORD, Anna M. and Steven C. Hunt

A new frontier for amplifying creativity and collaba
rative lcaming group support systems. Bus Ed Forun
Vol. 48, No. 3: 31-34 Feb 94

BURKE, Michael A

Designing effective electronic distance education pre
gramss for K-12 staff development. Clearinghs, Vol. 67
No. 4: 233-237 Mr/Ap 94

BURN, Janice M. and H. K. Cheung

Distributing global information systems resources i
multinational companics—a contingency model,
Glohal IM. Vol. 2, No. 3: 14-27 Summer 94

BURNETT, Rebecea E.
Reviewing the practice of document testing. ABC Bu
Vol. 57. No. 4: 47-48 IDec 94

BUTLER, Daniel D. and Paul A. Herbig
The greening of intermational marketing, J Teach Ii
Bus, Vol. 5, No. 1/2: 63-76 93

BUTLER. Kirt C. and Chuck C. Y. Kwok
A classroom exercise to simulate the foreign exchang
market. J Teach Int Bus, Vol, 6. No. 2: 59-73 94
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BUTLER, Todd
Buying mail servic:s. Off Sys, Vol. 11, No. 3: 17-18,
20-22 Mr 94

BUTLER, Tyrone

A world of opportunity: Records and information man-
agement in the global economy. Man Off Tech, Vol.
39, No. 9: 69-70 Sep 94

- BUTTS, Janet E.

A study to determine skilis and competencies needed
for office employment as reported by selected employ-
ers in Northwest Arkansas. University of Arkansas,
Doctoral dissertation 1993

C

CABLE, Roberta and Particia Healy

Critical thinking and communication skills in the ac-
counting curriculum: An experimental study. ABA
Proc, 157-162 94

CABLE, Roberta J. and Nancy S. Frydman

The influence of organizational cuiture on communi-
cation skills in public accounting. ABA Proc, 134-140
94

CABRA, Raul
A newsletter's fine art. Pub, Vol. 9, No. 12: 98-99 Dec
94

CAFTORI, Netiva
Educational effectiveness of computer software. The
J, Vol. 22, No. 1: 62-65 Aug 94

CALANTONE, Roger J., et al.

Towards improving cross-cultural research: Extending
Churchill’s research paradigm. J Int Cons Mkt, Vol. 7,
No. 2: 5-2394

CAMMARATA, Stephanie, ct al.

A metadata management system to support data
interoperability, reuse and sharing. J DM, Vol. 5, No.
2: 30-40 Spring 94

CAMPBELL, N. Jo
Interpreting scores from standardized tests. Clearinghs,
Vol. 67, No. 6: 314-316 Ji/Aug 94

CAMPBELL, Terry L. and Narayan S. Umanath
Differential duiusion of information svstems technol-
ogy in multinational eaterprises: A research model.
IRM J, Vol. 7, No. 1: 6-18 Winter 94

CANNING, Louise and James Calvert Scott
Increasing business foreign-language skills in the
United Kingdom: An early assessment. ABA Proc, 95-
10394

CANNON, Joseph P. and Jagdish N. Sheth
Developing a curriculum to enhance teaching of rela-
tionship markcting. JME, 3-14 Summer 94

CANTRILL, Jesse T. and William H. Hoffman
An analysis of the work of the official court reporter. J
CR, Vol. 55, No. $: 18-23 Mr 94
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CAPPS, Oral, Jr. and Raymona Kirby
Impact of consumer instaliment debt on food expendi-
tures. J Cons Aff, Vol. 28, No. 1: 81-95 Summer 94

CARBONE, Mary T.

The history and development of business communica-
tion grinciples: 1776-1916. J Bus Com, Vol. 31, No.
3:173-193 194

CAREY, Thomas A and Henry H. Beam
Lifelong leamning through books recorded on tape. Mid-
Amer J Bus, Vol. 9, No. 1: 63-64 Spring 94

CARINI, Gary R, et al.

Critical business trends: Views from a business school's
advisory board. JEB, Vol. 69, No. 4: 190-194 Mr/Ap
94

CARL, Diana R. and Al P. Mizell
Inter-institution cooperation in distance leaming. The
J, Vol. 21, No. 10: 91-93 My 94

CARLING, Jennifer

A first look at Main Street. WP Mag, Vol. 6, No. 9:
41-44 Sep 94

[ 1]

—and Davonna Page

Classy address labels. WP Mag, Vol 6, No. 10: 24-28
Oct 94

[ 1]

Dealing with DOS. WP Mag. Vol. 6. No. 7: 21-22,
24-25J194

[ 1]

Ieamning list files. WP Mag, Vol. 6, No. 6: 57-58, 60
Ju 94

(2]

Speeding up WP 6.0. WP Mag. Vol. 6, No. 3: 26-31
Mr 94

[ 1]

Using WP's online help. WP Mag, Vol. 6, No. 8: 47-
50 Aug 94

[ 1]

--and Karen Valentine

Creating classy cassctte covers. WP Mag, Vol. 6, No.
6:34-38 Ju 94

”»”

- -and Sandra D. Lindscy
WordPerfect does weddings. WP Mag, Vol. 6, No. 8:
34-38 Aug 94

CARLOCK, 1.a Ncta
Linkages, partnerships, and leaming communitics.
SIEC Rev, No. 123:46-47 Ap 94

CARLSON. Gary 1.
A judges's view of the future of reporting. J CR, Vol.
55.No.6:40 \p 94

CARLSON, Les. ctal.

Family communication patterns and marketplace mo-
tivations, attitudes, and behaviors of children and nioth-
crs. J Cons Aff, Vol. 28, No 1: 25-53 Swinmer 94

CARR. Fred M.

Enhancing K-12 economic education with contempo-
rary information resources. Clearinghs. Vol. 67, No.
6: 348-349 Jl/Aug 94
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CARROLL, Jan B. and Gary D. Geroy

Helping or hindering: Should Western OD have an
unfettered passport to the CIS? HRD Qtly, Vol. 5, No.
3:281-284 Fall 94

CARROLL, John
Designing scenarios for human action. PIQ, Vol. 7, N...
3:64-75%4

CARSON, Gary L., et al.
A questionnaire pilot: Descriptive ierms test and defi-
nition comparison. ABA Proc, 232-240 94

CARTER, W. Richard

Focus on service quality: Adapting total quality man-
agement principles to services marketing education.
JME, 32-44 Fall 94

CARVER, M. Robert, Jr. and Thomas E. King

An empirical investigation of the MBA admission cri-
teria for nontraditional programs. JEB, Vol. 70, No. 2:
95-98 Nov/Dec 94 .

CARVETH, Rod, et al.

The effect of compliance-gaining strategy choice and
communicator style on sales success. J Bus Com, Vol.
31, No. 4:291-310 Oct 94

CASADY, Mona and Lynn Wassca
Wiritten communication skills of intemational business
persons. ABC Bul, Vol. 57, No. 4: 36-40 Dec 94

CASE, Tori
Spread the bad word: It’s virus time again. Man Off
Tech, Vol. 39, No. 6: 23-24 Ju 94

CASSIDY, Judith, et al.

The information resource center: Control mechanism.

for the end-user environment. J CIS, Vol. 34, No. 2:
47-52 Winter 23-94

CASSIDY, Michael F, et al.
Understanding quality in training and education ser-
vices. PIQ, Vol. 7, No. 4: 70-88 94 .

CASSIDY, William H.
Youth apprenticeship programs—business and school
partnerships. NBEA Yrbk, No. 32: 18-22 94

CAUDILL, Steven B. and Franklin G. Mi<on, Jr.
Cartels and the incentive to cheat: Evidence from the

classroom. J Econ Ed, Vol. 25, No. 3: 267-269 Sum-
mer 94

CAVANAGH, Jr., Thomas H.
Tribal courts: An emerging "maiket.” J CR, Vol. 55,
No. 10: 36-39 Aug-Oct 94

CENNAMO, Katherine S.

“Sprouting” the couch potato: Techniques to increase
the effort lcarners invest in video-based materials. PIQ,
Vol. 7, No. 2: 62-80 94

CHAKRANARAYAN, Nitant, et al.

A functionality-oriented criteria sct for evaluating in-
formation resource dictionary systems. J DM, Vol. §,
No. 3: 3-1€ Summer 94
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CHALMERS, Eric and Becky J. Beck
Fast file folder tabs. WP Mag, Vol. 6, No. 2: 34-36
Feb 94

CHALUPA, Marilyn R.

Book review: Business communication: Process and
product by Mary Ellen Guffey. ABC Bul, Vol. 57, No.
3:43 Sep 94

CHALUPA, Marilyn and Carolee Sormunen

Critical thinking skills research: Developing evalua-
tion techniques. JEB, Vol. 69, No. 3: 172-177 Ja/Feb
94

CHAMBERLAIN, Don, et al.

The status and perceptions of university outcomes as-
sessment in economics. J Econ Ed, Vol. 25, No. 4: 358-
366 Fall 94

CHAMBERLIN, Leslie J. and Norman S. Chambers
Developing responsibility in today’s students.
Clearinghs, Vol. 67, No. 4: 204-206 Mr/Ap 94

CHAMBERS, Norman S. and Leslie J. Chamberlin
Developing responsibility in today’s students.
Clearinghs, Vol. 67. No. 4: 204-206 Mr/Ap 94

CHAN, Chi-fai and Suk-ching Ho

What is in a card? Acceptability of a credit card exclu-
sively for women. J Int Cons Mkt, Vol. 7, No. 2: 41-57
94 ~

CHAN, Hock-Chuan, et al.

An experin.ental study of object-oriented query lan-
guage and relational query language for novice users.
J DM, Vol. 5, No. 4: 16-27 Fall 94

CHANDRAN, Rajan and C. Anthony diBenedetto
Emergence and development of a university curricu-
lum for corporate environmental responsibility.  Teach
Int Bus, Vol. $, No. 1/2: 77-91 93

CHANDY, P. R. and P. Gopalakrishna

Scholarly contributions to two major international
business journals: A comparison of Columbia Journal
of World Business and Journal of International Busi-
ness Studies. J Teach Int Bus, Vol. 6, No. 1: 31-51 94

CHANEY, Lillian H.

—and Judith C. Simon

Strategies for teaching computer cthics. J CIS, Vol. 35,
E‘J.o. 1: 19-22 Fall 94

—-and Roberta H. Krapels

Training methodologies perceived as effective for in-
tercultural communication preparation in intemational
business. ABA Proc, 241.248 94

CHANG, Y. Regina

Saving behavior of U.S. houscholds in the 1980s: Re-
sults from the 1983 and 1986 survey of consumer fi-
nance. Fin C & P, Vol. 5: 45-64 94

CHANGE, H. Awx, et al.

An empirical reassessment of the measure of informa-
tion system sophistication. IRM J, Vol. 7, No. 3: 3-19
Summer 94
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CHAPMAN, Chris, et al.
Workshop topic: Flexible and open leaming in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

CHAPMAN, David and Peter H. Hackbert
Encouraging intemational business students to write
better in classes. ARA Proc, 151-158 94

CHEKWA, Charles and Monle Lee
Teaching and research in international business. J
Teach Int Buy, Vol. 5, No. 3: 31-40 94

CHEN, Chou-Hung Jason, et al.
Strategic informatica systems planning: A management
problem. J CIS, Vol. 34, No. 3: 19-23 Spring 94

CHEPAITIS, Elia V.

After the command economy: Russia’s information
culture and its impact on information resource man-
agement. J Global IM, Vol. 2, No. 1: 5-11 Winter 94

CHESTEK, Kenneth D.
Just 4 fun. WP Mag, Vol. 6, No. 6: 64-65 Ju 94

CHEUNG, H. K. and Janice M. Bum

Distributing global information systems resources in
multinational companies—a contingency model. J
Global IM, Vol. 2, No. 3: 14-27 Summer 94

CHIDAMBARAM, Laku and William G. Chismar
Telecommunication technologies: Use and investment
pattems in U.S. multinational corporations. J Global
IM, Vol. 2, No. 4: 5-17 Fall 94

CHIODO, Beverly A.
“I'll always remember your class.” Bus Ed Forum, Vol.
49, No. 2: 19-22 Dec 94

CHIPMAN, Calvin H. and Gayle G. Humpherys
Build a time-tracking macro. WP Mag, Vol. 6, No. 6:
52-55 Ju 94

CHISMAR, William G. and Laku Chidambaram
Telecommunication technologics: Use and investment
patterns in U.S. multinational corporations. J Global
IM, Vol. 2, No. 4: 5-17 Fall 94

CHIZMAR, John F.

Total quality management (TQM) of teaching and
lcaming. J Econ Ed, Vol. 25, No. 2: 179-190 Spring
94

CHO], Chong Ju
A note on commodity bundling and global sourcing. J
Global Mkt, Vol. 7, No. 2: 117-122 93

CHOW, James, et al.
The practice of international marketing research by
‘Thai exporters. J Global Mkt, Vol. 7, No. 2: 7-26 93

CHRESSANTHIS, George A. and June D.
Chressanthis

The Jeterminants of library subscription prices of the
top-ranked cconomics journals: An econometric analy-
sis. J Econ Ed, Vol. 25, No. 4: 367-382 Fall 94
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CHRESSANTHIS, June D. and George A.
Chressanthis

The determinants of library subscription prices of the
top-ranked economics journals: An econometric analy-
sis. J Econ Ed, Vol. 25, No. 4: 367-382 Fall 94

CICCHETTI, George, et al.
SPT: A new methodology for instruction. The J, Vol.
22, No. 1: 66-68 Aug 94

CLARDY, Alan

Book review: Mastering the instructional design pro-
cess: A systematic approach by William J. Rothwell
and H. C. Kazanas. HRD Qtly, Vol. 5, No. 2:198-201
Summer 94

CLARK, Thomas D., Jr. and Klara G. Nelson
Cross-cultural issues in information systems research:
A research program. J Global IM, Vol. 2, No. 4: 19-29
Fali 94

CLAY, Ben
State decisions affecting business education programs.
Kan Bus Tchr, Vol. 47, No. 2: 8-9 Spring 94

CLAYTON, Diane
Fffortless envelopes. WP Mag, Vol. 6, No. 4: 50, 52
ApS4

CLEMENTS, Christine an¢ John B. Washbush
From where will the leaders come? JEB, Vo!. 69, No.
4:240-244 Mr/Ap 94

COATES. J. Dennis

—and Katiiryn M. Means

Teaching eaming: per share: A schematic approach.
JEB, Vol. 70, Nn. 2: 68-72 Nov/Dec 94

(1]

—-and other authors

Attitudes toward ethical academic dilemmas: A gen-
e pecific differential test. ABA Proc, 127-133 94
(1]

—and othcr authors

Student perceptions of unethical academic behaviors:
An examination of gender, major, age and university
differences. ABA Proc, 188-195 94

COFFEE, David and John Beegle

Mandatory continuing professional cducation for
CPAs: Is it working? JEB, Vol. 69, No. 4: 222-225
Mr/Ap 94

COFFIN, Edna Amir, et al.
Mexiso vivo: A forcign language multimedia applica-
tion. Ed Tech Exchange, Vol. 2, No. 2: 14-19 Fall 94

COHEN, Eli Bcyd

Reenginecring the university: A manifesto?J CIS, Vol.
34, No. 3: 84-8S Spring 94

(1]

-—and Larry Comwell

Computer literacy training for managers can be effec-
tive: A study. J CIS, Vol. 34, No. 2: 92-98 Winter 93-
94
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COHEN, Lance

Augmenting instruction in business communication
courses with the Intemet. ABC Bul, Vol. 57, No. 4:
31-35 Dec 94

COLLINS, Jeffrey A. and Robert G. Berns

The acceptability of questionable marketing practices:
Perceptions of secondary marketing education seniors
in Ohio. } tkt Edu J, Vol. 19: 79-91 93

COLLINS, Lisa

Are shorthand skills still wanted in industry today?
Northwest Missouri State University, Specialist thesis
1993

COLLINS, Michael L. and Jean Kinsey

Index of consumer expectations: Food price effestsand
durable goods expenditures. J Cons Aff, Vol. 28, No.
2:255-277 Winter 94

COLLINS, Rhoda Powers

Middle school mathematics: Student empowerment
through quality innovations. Clearinghs, Vol. 67, No.
4:180-181 Mr/Ap 94

L1

Middle school science: A probl=m-solving orientation.
Clearinghs, Vol. 68. No. 1: 5-6 Sep/Oct 94

COLLIS. Betty and Picter de Vries
New technologies and lcaming in the European Com-
munity. The J, Vol. 21, No. 8: 83-87 Mr 94

COMBS, E. Raedene

Book review: Controversial issucs in energy policy by
Alfred A. Marcus. J Cons Aff, Vol. 28, No. 1: 218-
220 Summer 94

CONAWAY, Roger N.
The communication audit as a class project. ABC Bul,
Vol. 57, No. 2: 39-43 Ju 94

CONSTANTIN], Jo Ann M.

Survival skills for information professionals in the de-
cade of turbulence. Recs Mgt Qtly, Vol. 28, No. 1: 26-
28, 30,40 Ja 94

COOK, Ellen D. and Beth Finch
Qualitics employers scek in new accounting employ-
ees. JEB, Vol. 69, No. 3: 136-139 Ja/Feb 94

COOPER, Kelt 1..

Developing effective school relationships with parents
ontheborder. Clearinghs, Vol. 67, No. 4: 197-199 Mr/
Ap 94

COPE, Lynden O.

The success rate of graduates of the cducational op-
portunity center  Wesichester. Lchman College,
Master’s thesis 1993

CORBETT, Wellesley T. and Bruce Delancy
Students serving students: A dropout-prevention pro-
gram. Clearinghs, Vol. 68, No. 1: 12-14 Scp/Oct 94

CORDELL, Victor V

Book review: The evolution of U.S. trade intermedi-
arics: The changing international environment by Anne
C. Perry. ) Global Mkt, Vol. 7, No. 4: 131-134 94

93

CORNWELL, Carol
Argumentativeness in organizations. ABA Proc, 226-
23194

CORNWELL, Larry and Eli Boyd Cohen

Computer literacy training for managers can be effec-
tive: A study. J CIS, Vol. 34, No. 2: 92-98 Winter 93-
94

CORNWELL, T. Bettina and Ben L. Kedia

Mission based strategies for internationalizing U.S.
business schools. J Teach Int Bus, Vol. 5, No. 3: 11-29
94

CORREIA, Kathleen
HR enters the outsourcing loop. Man Off Tech, Vol.
39, No. 9: 37 Sep 94

COTTON. Carolyn. ct al.
What is quality voc cd? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

COUGER, Daniel J., et al.
Changes in motivation of 1S managers—comparison
over a decade. IRM J, Vol. 7. No. 2: 5-13 Spring 94

COULOMBE, Gérard
Remembering Madcline Hunter. Clearinghs, Vol. 67,
No. 6: 337-338 Jl/Aug 94

COULTER, Ronald, et al.

Investigation of products liability attitudes and opin-
ions: A consumer perspective. J Cons Aff, Vol. 28, No.
1: 54-80 Summer 94

COVIN, Teresa Joyce and Thomas A. Kolenko
Academic consulting tcams: A casc example and team
management guidclines. JEB, Vol. 70, No. 1: 38-41
Sep/Oct 94

COWAN, Leslic
Gregg shorthand in America: 1893-1993. J CR, Vol.
55,No.3:32-33 Ja 94

CRAIG, Robert P.
The face we put on: Carl Jung for teachers. Clearinghs,
Vol. 67, No. 4: 189-191 Mr/Ap 94

CRASK, Millard F. and Ko dc Ruyter
Teaching customer service hands-on: A sink-or-swim
experience. JME, 71-80 Fall 94

CRAVEN, Jerry
A new modcl for teaching literature classes. The J, Vol.
22.No. 1: 55-57 Aug 94

CREPAS, Kenneth J. and Andrew T. Nappi

What every high school graduate needs to know about
insurance. Bus 1id Forum, Vol. 49, No. 7: 33-36 Dec
94

CROCKER, Kenneth E., et al.

Responses from a corporate matl survey: Effects of
charitzble contributions and personalization. Mid-
Amer J Bus. Vol. 9, No. 1: 55-62 Spring 94

1G]




CRONAN, Timothy P, et al.

Key issues in the MIS implsmentation process: An
update using end user computing satisfaction. J EUC,
Vol. 6, No. 4: 3-13 Fall 94

CROOK, Bob and Jennic Ball
Texas facility serves as a hub for distance leaming,
The J, Vol. 22, No. 5: 64-68 Dec 94

CROWEL., Charles R. and Donald Hantula
Intermittent reinforcement and escalation process in
scquential decision making: A replication and theo-
retical analysis. J Org Beh Mgt, Vol. 14, No. 2: 7-36
94

CUDD, Kermit G., et al.

International business and the undergraduate student:
A study of perceptions and attitudes. J Teach Int Bus,
Vol. 5, No. 3: 41-62 94

CUDD, M.k~ et al.
Perceiver! causes, effects, and remedies for platcauing
among marketing professors. JME, 15-24 Spring 94

CULLEN, Scot
Futre fax, Off Sys, Vol. 11, No. 7: 39-40, 42 J1 94
"

The digital evolution. Off Sys, Vol. 11, No. 7: 22-24,
267194

CULLOM, Charmayne B, et al.

Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement. J CIS, Vol. 34, No. 2: 42-44 Win-
ter 93-94

CULWELL-BLOCK, Beverly and Jean Anna Sellers
Resume content and format—do the authorities agree?
ABC Bul, Vol. 57, No. 4: 27-30 Dec 94

CUMMINGS, C. William and Richard G. Bom

An assessment mode] for computer experience, skills,
and attitudes of undergraduate business students. JCIS,
Vol. 35, No. 1: 41-45 Fall 94

CUMMINGS, Macve L. and Jan L. Guynes
Information system activities in transnational corpo-
rations: A comparison of U.S. and non-U.S. subsidiar-
jes. J Global IM, Vol. 2, No. 1: 12-26 Winter 94

CUNNINGHAM SMITH, lena M.
Expanding horizons by teaching courses for husiness.
NBEA Yrbk, No. 32: 130-141 94

CURRY, Jerome

Helping business writing students improve as docu-
ment designers. ABC Bul, Vol. 57, No. 3: 17-19 Sep
94

CURTIS, Mary B.
The accountant’s contribution to executive informa-
tion systems, J EUC, Vol. 6, No. 3: 3-10 Summer 94

CUTLER, Bob D, etal.

A cross-cultural analysis of international print adver-
tising: The casc of the U.S.A., Japan, South Korca,
and Taiwan, Mid-Amer J Bus, Vol. 9, No. 2: 55-62

Fall 94 1 O )
~
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D'AMICO, Gregory S.

Information technology and its corporate impact: A
look at the commercial printing industry. OSRA Proc,
112-122 Mr 94

DADZIE, Kofi Q. and Li Zhang

Validation of measurement models in global market-
ing research: An empirical illustration. J Global Mkt,
Vol. 7, No. 4: 83-102 94

DAGGETT, Willard R.
Everything new looks old again. Voc Ed J, Vol. 69,
No. 6: 26-27, 50 Sep 94

DAHLIN, James P.
Are you a professional? WNews, Vol. 43, No. 1: 27-
29 Fall 94

DALAL, Nikunj P.
Higher-order thinking in MIS. J CIS, Vol. 34, No. 4:
26-30 Summer 94

DANES, Sharon M.
Parental perceptions of children’s financial socializa-
tion. Fin C & P, Vol. 5: 127-146 94

T \*EL, Reva
. ‘er-based document testing at VA. ABC Bul, Vol.
5:,..0.4: 54-58 Dec 94

DANN. Graham M. S.

D¢ higher de monkey climb, de more ‘e show ‘e tail:
Tourists’ knowledge of Barbadian culture. J Global
MKkt, Vol. 6, No. 3/4: 181-204 94

DARDEN, William R., et al.

Investigation of preducts liability attitudes and opin-
jons: A consumer perspective. J Cons Aff, Vol. 28, No.
1: 54-80 Summer 94

DARDIGNAC, Louis

Factors that make Rockland County non-franchised
small business owners successtul or unsuccessful.
Lehman College, Master s thesis 1993

DARDIS, Rachel and Horacio Soberon-Ferrer
Consumer preferences for Japanese automobiles. J
Cons Aff, Vol. 28, No. 1: 107-129 Summer 94

DARLEY, William K. and Denise M. Johnson

An exploratory investigation of the dimensions of be-
liefs toward advertising in generat: A comparative
analysis of four developing countries. J Global Mkt,
Vol. 7. No. 1: 5-21 94

DASGUPTA, Subhashish

Book review: Zen and the ant of the Internct: A
beginner 's guide hy Brendan P Kehoe, IRM J, Vol. 7,
No. 1: 47 Winter 94

DAVID, Carol and Margaret Ann Baker

Rercading bad news: Compliance-gaining features in
management memos. § Bus Com, Vol 31, No. 4:267-
290 Oct 94
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DAVIDSON, Peter
A quick fax. Off Sys, Vol. 11, No. 10: 32, 34, 36 Oct
94

Plain-paper fax. Off sy, Vol. 11, No. 2: 34,36,38-40
Feb 94

DAVIES, Ivor K.
Process re-design for enhanced human performance.
PIQ, Vol. 7,No. 3: 103-113 94

DAVIES, Keri, et al.
Distance leaming and »ost-graduate courses in retail
management. J Teach Int Bus, Vol. 6, No. 2: 21-38 94

DAVIS, Diane and Nancy Gonzenbach
Two-year office systems graduates. Bus Ed Forum, Vol.
48, No. 4: 14-16 Ap 94

DAVIS, Donald L. and Tonya Barrier

Are gr-.duate students appropriate research surrogates
for managers in evaluating new IS techno’ .gy? The
case of intelligent systems users. J CIS, Vol. 34, No. 2:
58-61 Winter 93-94

DAVIS, Elaine, et al.

The Family and Medical Leave Act of 1993: What
employers need to know. Mid-Amer J Bus, Vol. 9, No.
2: 63-69 Fall 94

DAVIS, Joe C.
Textbook factor demand curves. J Econ Ed, Vol. 25,
No. 4: 349-351 Fall 94

DAVIS, Joel J.

Ethics in advertising decisionmaking: Implications for
reducing the incidence of deceptive advertising. ] Cons
Aff, Vol. 28. No. 2: 380-402 Winter 94

DAVIS, Marsha J., ct al.

Impact on financial productivity: A study of training
effects on consulting services. HRD Quly, Vol. 4, No.
4: 367-376 Winter 93

DAVIS, Rita and Ginny Richerson
Identifying needs for improvement in business educa-
tion teaching methodology. KBEA J, 89 Spring 94

DAVISON, Leslic J., et al.
Employer satistaction ratings of recent business gradu-
ates. HRD Quly, Vol. 4, No. 4: 391-400 Winter 93

DAVISON, Mark L., et al.
Employer satisfaction ratings of recent business gradu-
ates. HRD Qtly. Vol. 4, No. 4: 391-400 Winter 93

DE HOOG. Robert, ct al.
Constraint-driven software design: An cscape from the
waterfall model. P1Q, Vol. 7, No. 3- 48-63 94

DE JONG, Ton, ct al.
Constrain-driven software design: An escape from the
waterfall model. PIQ, Vol. 7, No. 3: 48-63 94

DE MORTANGES, Charles P and Peter S. H. Leeflang
The intemal European market and strategic market-
ing planning: Implications and expectations. J Int Cans

95

DE RUYTER, Ko and Miilard F. Crask
Teaching customer service hands-on: A sink-or-swim
experience. JIME, 71-80 Fall 94

DE VRIES, Frits, et al.
Constraint-driven software design: An escape fromthe
waterfall model. PIQ, Vol. 7, No. 3: 48-63 94

DE LUCA, Barbara M.

Book review: Bargaining with uncertainty: Decision-
maning in public health, technological safety, and envi-
ronmental quality by Merrie G. Klapp. J Cons Aff, Vol.
28, No. 2: 439-443 Winter 94

DEAMS, Candace P.

Book review: Globalization technology and competi-
tion: The fusion of computers and technology in the
1900s Edited by Stephen P. Bradley, Jerry A Hausman,
and Richard L. Nolan. J Global IM, Vol. 2, No. 1: 42
Winter 94

DEAN, Peter J.

Book review: Gower handbook of training and devel-
opment by John Prior. HRD Qitly, Vol. 4, No. 4: 418-
422 Winter 93

DEAN, Scott
What's happening with transcript copy sales? J CR,
Vol. 55, No. 4: 20-22 Feb 94

DEBENEDICTIS. Don J.
When may a transeript or diskette be delivered to a
third party? J CR, Vol. 55, No. S: 28-29 Mr 94

DEBENHAM, Jerry and Gerald R. Smith
Computers, schools & families: A radical vision for
public education. The J, Vol. 22, No. 1: 58-61 Aug 94

DEIS, Donald R., Jr., et al.

Attitudes toward cthical academic dilemmas: A gen-
der-specific differential test. ABA Proc, 127-133 94
"

Student perceptions of unethical academic behaviors:
An examination of gender, major, age and university
differences. ABA Proc, 188-195 94

DELANEY, Bruce and Wellesley T. Corbett
Students serving students: A dropout-prevention pro-
gram. Clearinghs. Vol. 68. No. 1: 12-14 Sep/Oct 94

DELENER, Nejdet

Book review: Global advertising: Rhyme or reason?
by Nukhet Vardar. J Global Mkt, Vol. 7, No. 4: 129-
13194

DELEO. Wanda 1. and Angela C. 1.etouniicau

Use of a problem-solving modcl in teaching specific
accounting concepts. JEB. Vol. 69, No. S: 263266 My/
Ju 94

DELUCA, A. Richard

An examination of management practices of selected
New Jersey Lake Communities. New York University,
Doctoral dissertation 1993

DENKA, Andrew
Achieve better management through strategic stafting.
Man Off Tech. Vol. 39, No. 3: 10, 12-15 Mr 94

MKk, Vol. 6. No. 2: 7-24 93
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DENNEY, Julia
Distinctive fliers with tables. WP Mag, Vol. 6, No. 6:
21-22 Ju 94

DENNIS, Anita
101 hot tips. Pub, Vol. 9, No. 8: 37-66 Aug 94
[ 1]

A brave new brochure. Pub, Vol. 9, No. 6: 48-50,52,54
Ju 94

[ 1]

All the news that’s fit to transmit. Pub, Vol. 9, No. 7:
51-56 J194

[ 1]

Bringing optical storage into focus. Pub, Vol. 9, No. 2:
45-47 Feb 94

[ 1]

Documents on-line. Pub, Vol. 9, No. 4: 57-58,60,62
Ap 94

e

Getting the goods on CD-ROM. Pub, Vol. 9. No. 10:
72-77 Oc1 94
[ 1]

Power publishing, Pub, Vol. 9, No. 5: 37.39-44 My
94

Restoring the vision. Pub, Vol. 9, No. 9: 59-65 Sep 94
e

Ten tips for printing on uncoated paper. Pub, Vol. 9,
No. 3:38,40,42 Mr 94

DENNISON, Bobbi C.

The stages of concem of technical preparation educa-
tion among secondary and postsecondary vocational
and academic classroom educators, guidance counse-
lors, and administrators. University of Missouri-Co-
lumbia, Doctoral dissertation 1993

DENTON, Cynthia
Expanding horizons through distance leamning. NBEA
Yrbk, No. 32: 162-167 94

DEPEDRO, Christine A.
Image editing at full throttle. Pub, Vol. 9, No. 7: 41-49
Ji94

DERRICK, John

On the linc. Off Sys, Vol. 11, No. 10: 38, 40, 42 Oct
94

[ 1]

The meter is running. Off Sys. Vol. 11, No. 9:32, 36-
40 Sep 94

DESARANNO, Scrge
A metamodel for office information systems: A state-
ment of direction. OSRA Proc, §5-63 Mr 94

DEVANEY, Sharon A.

The uscfuiness of financial ratios as predictors of house-
hold insolvency: Two perspectives. Fin C & P, Vol. 5:
5.2494

DEVLIN, Stuart J. and Robin T. Peterson

Student perceptions of entry-level employment goals:
Aninternational comparison. JEB, Vol. 69, No. 3: 154-
158 Ja/Feb 94
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DIBENEDETTO, C. Anthony and Rajan Chandran
Emergence and development of a universily curricu-
lum for corporate environmental responsibility. J Teach
Int Bus, Vol. 5, No. 1/2: 77-91 93

DICKENS, Julia
You’re the boss! Bus Ed Forum, Vol. 48, No. 4: 21-22
Ap 94

DICKEY-OLSON, Patsy A
Expanding horizons through local area networks.
NBEA Yrbk, No. 32: 153-161 94

DICKINSON, Alyce M. and Kirk L. Gillette

A comparison of the effects of two individual mon-
etary incentive systems on productivity: Piece rate pay
+ .sus base pay plus incentives. J Org Beh Mgt, Vol.
14, No. 1:3-82 93

DILLS, Linda
Rent-a<center tour. Kan Bus Tchr, Vol. 47, No. 2: 17
Spring 94

DIMANCHE, Frédéric

Cross<ultural tourism marketing rescarch: An assess-
ment and recommendations for future studies. J Glo-
bal Mkt, Vol. 6, No. 3:4: 123-13494

DIMIG, Shelii K.
Your body could be telling you something. J CR, Vol.
55, No. 6:30-31 Ap 94

DITTMAR, Eileen M.
Integrating applied academics: How to infuse commu-
nication skill. MBEA Today, No. 5: 7 Dec 94

DMYTRENKO, April L.

Tmproving on good. Recs Mgt Qily, Vol. 28, No. 3:
44,46 3194

L L]

Indexing: The key to access. Rees Mgt Qtly, Vol. 28,
No. 4: 54-55 Oct 94

DOANE, David P.

Assessing textbook coverage of quality topics in busi-
ness education. JEB, Vol. 69, No. $: 299-302 My/Ju
94

DOCHEFF, Dennis M.

Health edzcation: Knowledge for life. Clearinghs, Vol.
68, No. 1: 4 Sep/Oct 94

e

Physical cducation: A new focus to mect changing
needs. Clearinghs. Vol. 67, No. 5: 244-245 My/Ju 94

DVLAN, Elizabeth M.

Book review: Pursuing happiness: American consum-
ers in the twenticth century by Stanley Lebergott.
Cons AR, Vol. 28, No. 2: 444-446 Winter 94

DOLINSKY, Arthur L., ctal.

A TQM study: Integrating the importance-performance
and intra-organization impact analyses. Mid-Amer J
Bus, Vol. 9, No. 1: 17-24 Spring 94

DOLSKY, Dorothy and Jerome Dolsky
Pizza Hut. Kan Bus Tchr, Vol. 47, No. 2: 19 Spring 94
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DOLSKY, Jerome and Dorothy Dolsky
Pizza Hut. Kan Bus Tchr, Vol. 47, No. 2: 19 Spring 94

DONOHUE, Cexilia S.

Book review: How to write proposals that produce by
Joel P. Bowman and Bemadine P. Brauchaw. ABC Bul,
Vol. 57, No. 1: 58 Mr 94

DONOHUE, William A, et al.

Differences between formal and informal communi-
cation channels. J Bus Com, Vol. 31, No. 2: 111-122
Ap 94

DOOLEY, Larry M.

Book review: Instructor excellence: Mastering the de-
livery of training by Bob Powers. HRD Qtly, Vol. S,
No. 3: 287-291 Fall 94

DORAN, Michael V., et al.
Student perception of benefits of a structured CS1 and

CS2 lab environment. J CIS, Vol. 34, No. 4: 40-43
Summer 94

DORANDO, S, et al.
Observations on performance of GDSS-mediated
groups in a business environment. OSR J, Vol. 12, No.
l: 13-20 Fall 93

.

The impact of GDSS and human systems technology
on groups in an R&D business environment. OSRA
Proc, 123-129 Mr 94

DOREFF, Peter G.

Benefits of high school accounting experience in the
college accounting classroom. OBT, Vol. 54: 34-38
Nov 94

DORRELL, Larry D.
A future at risk: Children having children. Clearinghs,
Vol. 67, No. 4: 224-227 Mr/Ap 94

DORTCH, R. Neil

Resume preparation. Bus Ed Forum, Vol. 48, No. 4:
47-48 Ap 94

DOSIER, Lloyd N. and Linda S. Muniila
Communicating effectively 10 a diver.: workforce:
Moving from the traditional to the strategi.. ABA Proc,
209-212 94

DOUGLAS, Ann M.
Taming the clectronic paper tiger. Bus Ed Forum, Vol.
49, No. 2: 23-25 Dec 94

DOUKIDIE, Georgios {., et al.
Trends in information technology in small business. J
EUC, Vol. 6, No. 4: 15-25 Fall 94

DOUZENIS, Cordclia

Evaluation of magnet schools: Methodological issues
and concems. Clearinghs, Vol. 68, No. 1: 15-18 Sep/
Oct 94

DOWD, Michacl and David C. Black

Asset substitution: A note on the factors that influence
both money supply and demand. J Econ Ed, Vol. 25,
No. 2: 167-171 Spring 94
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DOYLE, Brian D. )
Supplementing the classroom anthology: Critical
choices. Clearinghs, Vol. 67, No. 3: 165-168 Ja/Feb
94

DOYLE, Peter, et al.

The congruence of successful international competi-
tors: A study ofthe marketing strategies and organiza-
tions of Japanese and US competitors in the UK. J Glo-
bal Mkt, Vol. 7, No. 3: 41-59 94

DRAKE, Suzanne V. and Valerie J. Bristor
Linking the language arts and content areas throu
visual tuchnology. The J, Vol. 22, No. 2: 74-77 Sep 94

DRAPEALU, Richard A. and Donna R. Everett
Effective instructional methods in business and educa-
tion. DPE J, Vol. 36, No. 3: 135-155 Suramer 94

DRISKILL, Linda and Peggy Shaw

Finding intercultural business communication rescarch
sites in companies. ABC Bul, Vol. 57, No. 3: 37-39
Scp 94

DUCLOS, Leslie K., et al.

A sirategy for strengthening information systems in-
structional programs: Student-oriented research labs.
JCIS, Vol. 34, No. 4: 21-25 Summer 94

DUERKSEN, Carol
Do you recall your student teaching experiences? Kan
Bus Tchr, Vol. 47, No. 2: 6-7 Spring 94

DUKE, Charles R. and Margaret A. Persia

Foreign and domestic escorted tour expectations of
American travelers. J Global Mkt, Vol. 6, No. 3/4: 61-
7794

DULEK, Ronald
The three d's of denial; the three a’s of acceptance. ABC
Bul, Vo!. §7, No. 2: 61-62 Ju 94

DUNLAP, Joanna C.

Surviving layoffs: A qualitative study of factors affect-
ing retained employees after downsizing. PIQ, Vol. 7,
No. 4: 89-113 94

DUNN, Yun-Chen, et al.

An implementation of a persistent database for water
resource management. J CIS, Vol. 34, No. 2: 25-32
Winter 93-94

DURAND, Douglas, et al.

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? OSR J, Vol. 12, No. 2: 17-22 Spring 94

DUREA, Mary V. aud J. Michael Pemberion
Electronic mail and electronic data interchange: Chal-
lenges to records rnanagement. Recs Mgt Qtly, Vol.
28, No. 4. 3-4, 6-8, 10-12, 59 Oct 94

DUXBURY, Linds, et al.

The adoption of cellular telephone technology: A com-
parative analysis. OSR J, Vol. 12, No. 2: 3-16 Spring
94
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DWYER, Kathleen
Laser fare. Off Sys, Vol. 11, No. 11: 52, 54 Nov 94

DYE, J. Lee, etal.
Small business attitudes toward computers. J EUC, Vol.
6, No. 1: 16-25 Winter 94

DYER, Jack L., et al.

Holistic scoring for measuring and promoting improve-
ment in writing skills. JEB, Vol. 69, No. 4: 226-230
Mr/Ap 94

DYKE, John
Putting report scheduling on automatic. Man Off Tech,
Vol. 39, No. 10: 34,36 Oct 94

DYKEMAN, John
How they broke the jam. Man Off Tech. Vol. 39. No.
9: 16, 25, 28-29 Sep 94

DYKEMAN, John

Is small document imaging ready for prime time. Man
Off Tech, Vol. 30, No. 4: 14, 16 Ap 94

L1

More mergers between office equipment and the com-
puter. Man Off Tech, Vol. 39, No. 1: 43, 45 Ja94
1]

What does Microsoft At Work mean to you? Man Off
Tech, Vol. 40, No. 7: A4-A6 J1 94

DYKMAN, Ann

Let the reforms begin. Voc Ed J, Vol. 69, No. 7: 24-
26,66 Oct 94

L 1]

No four walls could hold this school. Voc Ed J, Vol.
69, No. 3: 26-27, 46 Mr 94
"

Ready for the techno world. Voc Ed J, Vol. 69, No. 6:
28.29, 31-40 Sep 94
(1)

United they can. Voc Ed J, Vol. 69, No. 2: 28-31 Feb
94

DYRUD, Marilyn A

Mapping: A collaborative activity for fun and profit.
ABC Bul, Vol. 57, No. 2: 57-58 Ju 94

L 1]

Tussling with technology: A course in desktop pub-
lishing. ABA Proc, 191-196 94

DYSON., Steve
Meet WordPerfert Presentations. WP Mag, Vol. 6, No.
7:47-50 2194

E

EASLEY, Greg. ct al.

Taking a second look. The J, Vol. 21, No. 7: 91-97
Feb 94
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EASON, Andrea E.

The formulative evaluation and revision of an instruc-
tional managemert s for business computer com-
petencies. Virginia Polytechnic Institute and State Uni-
versity, Doctoral dissertation 1993

EASON, Mike, et al.
Telecommunication in Florida: Training materials for
teachers. The J, Vol. 21, No. 10: 80-84 My 94

EASTMAN, Lotrina J.

Retirenxnt revisited: Extending the work-life of older
Americans. HRD Qtly, Vol. 4, No. 4: 409-414 Winter
93

EASTON, Annette C., etal.
Effects of an electronic meeting system group writing
1001 on the quality of written documents. J Bus Com,
Vol. 31, No. 1: 2740 Ja 94

EASTWOOD, David B.

Consumer acoeptance of a new experience good: A case
study of vacuum packed fresh beef. J Cons Aff, Vol.
28, No. 2: 300-312 Winter 94

ECHOLS, Scott and Becky J. Beck
Ten tips for trouble-free printing. WP Mag, Vol. 6, No.
6:61-63 Ju94d

ECHTERNACHT, Lonnie J.

-—and Michael A. Hignite

Computer literacy levels of prospective business teach-
ers: A comparative study. NABTE Rev, No. 21: 35-
3894

[ 1]

—and Jim Mansfield

The effect of extended wait-time on student academic
achievement and attitude toward a course. Bus Ed Dig,
Vol. 4:15-2194

EDMONDSON, Stephen R.
Reporting a deaf-blind witness. J CR, Vol. 55, No. 4:
28-29 Feb 94

EHIE, lke C. and Demetrius Karathanos

Business faculty perivnuaics 2 valuation based on the
new AACSB accreditation standards. JEB, Vol. 69, No.
5: 257-262 My/Ju 94

EICKELMANN, Nancy S, et al.

Effects of an clectronic meeting systeny group writing
tool on the quality of written documents. J Bus Com,
Vol. 31, No. 1: 27-40 Ja 94

EISENHAUER, Joseph G.
Houschold usc of open-end credit to finance risk. J Cons
Aff, Vol. 28, No. 1: 154-169 Summer 94

ELEEY. Michacl, ct al.
tenn's plans for integrating emerging technologics. The
J, Vol. 22, No. 3: 104-1(.6 Oct 94

ELEY, Robert K. and Caryl A. Hess
Faculty differences influence microcomputer use. OBT,
Vol. 54: 16-20 Nov 94
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ELLIS, Robert W, et al.
Local area network adoption: An empirical assessment.
IRM J, Vol. 7, No. 4: 20-29 Fall 94

ELSBERRY, Richard B.
Java jive. OF Sys, Vol. 11, No. 10: 44-46 Oct 94
*”¥

Sick and tired. Off Sys, Vol. 11, No. 10: 26, 28, 31
(‘)‘ct94

Temp-tation. Off Sys, Vol. 11, No. §: 27-30 My 94

ELWELL, William C,
Let teachers develop the curriculum. Clearinghs, Vol.
67, No. 6: 343-344 J/Aug 94

ENSMAN, Richard G., Jr.
Don't lock now, but there’s a customer standing next
to you. JCR, Vol. 55, No. 7: 27-28 My 94

Stress test: What's your job stress quotient. J CR, Vol.
ss, No._6: 32-33 Ap 94

EREKSON, O. Homer, et al.
The dimensions of sustainab
Amer J Bus, Vol. 9, No. 2: 3-6

ERNST, Todd, et al.
Strategic information systems planning: A management
problem. J CIS, Vol. 34, No. 3: 19-23 Spring 94

ERTHAL, Margaret

Management training program evaluation: Evaluation
methods, use of results, and perceived barr ers. South-
em Illinios University at Carbondale, Doctoral disser-
tation 1993

‘v for business. Mid-
194

ESPOSITO, A. A, et al.

The impact of GDSS and human systems technology
on groups in an R&D business environment. OSRA
Proc, 123-129 Mr 94

ESSAM ZE, Daniel

Status of symbolic shorthand instruction in Illinois
community colleges. Southern Illinois University at
Carbondale, Master’s thesis 1993

EUBANKS, Philip
Messages, models, and the messy world of memos.
ABC Bul, Vol. 57, No. 1: 33-34 Mr 94

EVANCIEW, CherylE. P.

Maximizing lcaming through youth apprenticeship
programs. Clearinghs, Vol. 68, No, 2: 111-114 Nov/
Dec 94

EVANS, Barbara, ¢t al.
Workshop topic: Flexible and open leaming in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

EVANS, Howard M. and Robert W, Keiper
*Act well your part””: Teachers and the performing arts.
Clearinghs, Vol. 68, No. 1: 22-24 Scp/Oct 94

9

EVERETT, Donna R.

Building successful teams inthe classroom. NI BE Ob
Vol. 66: 41-49 93-94

*”

—and Richard A. Drapeau
Effective instructional methods in business and educ
tion. DPE J, Vol. 36, No. 3: 135-156 Summer 94

EVERS-LUSH, Mary Jean, et al.
The sole proprietor and the paper trail. Bus Ed Forur
Vol. 48, No. 3: 5-8 Feb 94

F

FANG, Kwoting, et al.
Academic directions of the IS key issues. J CIS, W
34, No. 2; 74-78 Winter 93-94

FANN THOMAS, Gail, et al.

Communication apprehension, interpretive style
preparation, and performance in oral briefing. J B
Com, Vol. 31, No. 4: 311-326 Oct 94

FARBER, Bonnie M. and Karen F. A. Fox
Training marketing students to be service problem sol
ers: A framework for integrated training for servic
(FITS). JME, 81-93 Fall 94

FARRELL, Barbara, et al.

Integrating computer technology into the accounti
curriculum to enhance communication skills. AE
Proc, 197-203 94

FARRELL, Larry D. and James T. Girvan
Application of HIV/AIDS information to realisticsi
ations: Ethics and life. Clearinghs, Vol. 68, No. 1: 3
39 Sep/Oct 94

FARRINGTON, Gregory C., et al.
Penn'’s plans for integrating emerging technologies. T
J, Vol. 22, No. 3: 104-106 Oct 94

FASEYITAN, Sunday O. and John J. Hirschbuhl
Faculty uses of computers: Fears, facts and perceptio
The J, Vol. 21, No. 9: 64-65 Ap 94

FAULDS, David J,, et al.

A cross-national investigation of the relationship |
tween the price and quality of consumer produc
1970-1990. J Globa! Mkt, Vol. 8, No. 1: 7-25 94

FAYE, Denis
Grade “A” tutorials. Pub, Vol. 9, No. 7: 67-72 J1 9
"

Most valuable xtensions. Pub, Vol. 9, No. 9; 74-
Sep 94

FEATHERINGHAM, Richard D., ct al.
Comparative analysis of communication skills neec
by college of business majors. ABA Proc, 148-156
e

Comparative analysis of communication skills nee¢
by college of business majors. ABA Proc, 75-83 9
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FELBER, Helene Krifcher, et al.

Effects of organizational training system, and indi-
vidual characteristics on training director scanning
%acﬁoe& HRD Qtly, Vol. 4, No. 4: 333-352 Winter

Final word: Scanning construct and its relationship to
continuous learning. HRD Qtly, Vol. 4, No. 4: 361-
367 Winter 93

FELDMAN, Patti and William Feldman

Desktop publishing on a budget. Off Sys, Vol. 11, No.
12: 32,34, 36-37 Dec 94
.

Digital organizers get versonal. Off Sys, Vol. 11, No.
11: 47-49 Nov 94
*

Desktop publishing on a budget. Off Sys, Vol. 11, No.
12: 32, 34, 36-37 Dec 94
L4

Digital organizers get personal. Off Sys, Vol. 11, No.
11: 47-49 Nov 94

FELICI, James

RIPs: Getting soft in their old age. Pub, Vol. 9, No. 3:
44.46,49 Mr 94
.

The changing face of fonts. Pub, Vol. 9, No. 5: 32-34
My 94

FELICIANO, Candida

Developing vocabulary of limited English proficiency
students through word lists and sentence presentation
in Keyboarding I. Lehman College, Specialist thesis
1993

FELIU, Joseph M and Harry Aldstadt

The address management system: Improving customer
information flow. J £UC, Vol. 6, No. 1: 26-32 Winter
94

FERNANDEZ-CID, Ana Garcia de Oteyza
Workshop topic: Intemational contact with business
schools. SIEC Rev, No. 124: 18-19 Nov 94

FERNBERG, Patricia M.
Are workplace ailments all they’re claimed? Man Off
Tech, Vol. 39, No. 3: 27, 29-30, 33, 36 Mr 94

FERNBERG, Patricia M.

Defining your ergonomic needs. Man Off Tec . Vol.
39, No. 6: 18-19, 21 Ju 94
.

Encore performance: Rehabbed furniture’s worth a
second look. Man Off Tech, Vol. 39, No. 10: 19-21
Oct 94

[ L}

Excellence in facility management: The gateway
project. Man Off Tech, Vol. 39, No. 12: 10-12, 14 Dec
94

(1]

Staying in business despite the worst. Man Off Tech,
Vol. 39, No. 2: 10- 12 Feb 94

FERRAL, Rosemary

Post-trial stress syndrome. J CR, Vol. 55, No. 6:34-35

Ap 94
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FIDOTEN, Robert, et al.
Office system curriculum revision project: Assump-
tions and general concepts. OSRA Proc, 72-90 Mr 94

FIMBEL, Nancie

Communicating realistically: Taking account of poli-
tics in internal business communications. J Bus Com,
Vol. 31, No. 1: 7-26 Ja 94

FINCH, Beth and Ellen D. Cook
Qualities employers seek in new accounting employ-
ees. JEB, Vol. 69, No. 3: 136-139 Ja/Feb 94

FINCH, Curtis R,, et al.

Business education teachers: An as.alysis of their un-
dergraduate programs. NABTE Rev, No. 21: 16-19
94

FINKENBINDER, Brenda and Roberta Barta
Mohagen

A pilot study to determine student leaming outcomes
in a fundamentals of management information systems
course. J CIS, Vol. 34, No. 3: 13-18 Spring 94

FIREWORKER, Robert and Robert Sun
An overview of electronic mail systems—present an i
future. ABA Proc, 167-177 94

FISCHER, Meredith Blackwell
Establishing a company fax company. Man Off Tech,
Vol. 39, No. 1: 55, 57 Ja 94

FISHER, Edward J. and Elizabeth A. Goodrich
Computer-aided design as atool for office layout. OSR
J, Vol. 12, No. 2: 23-32 Spring »4

FISK, Raymond P, et al.
Skating on thin ice: A metaphorical approachto teach-
ing services marketing. JME, 101-113 Fall 94

FISKER, Mel
Workshop topic: Career & technological studies. SIEC
Rev, No. 124: 17-18 Nov 94

FITZPATRICK, Dale and Kathleen Vance

*‘What is a dollar cut off, anyway?” An English com-
munication skifls course for accounting students. ABA
Proc, 141-150 94

FITZSIMMONS, Vicki Schram and Lauren J. Leach
Net worth change: Beginning and expanding life cycle
stages. Fin C & P, Vol. 5: 65-82 94

FLATLEY, Maric E.

Building teams that work. NJ BE Obs, Vol. 66: 74-79
93-94

.

Thoughts on research. ABC Bul, Vol. 57, No. 2: 62-
63 Ju94
"

—and other authors

Effects of an electronic meeting system group writing
tool on the quality of written documents. J Bus Com,
Vol. 31, No. 1: 2740 Ja 94

FLYNN, Ruth S. and Jeffrey P. Altman

Reporters and “absolute immunity.” J CR, Vol. 55,
No. 5: 24-25 Mr 94
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FOLTIN, L. Craig, et al.

A cross-cultural analysis of intemational print adver-
tising: Tas case of the U.S.A., Japan, South Korea,
%nd Taiwan. Mid-Amer J Bus, Vol. 9, }o. 2: §5-62
Fall 04

FONTENGT, Karen Anding

Book review: Effective communication in business by
Shirley Kuiper and Morris P. Wolf. ABC Bul, Vol. 57,
No. 2: 67-68 Ju 94

FORD, J. Kevin, et al.

Effects of organizational v siing system, and indi-
vidual characteristics on training director scanning
pgacticas. HRD Qtly, Vol. 4, No. 4: 333-352 Winter
9

Final word: Scanning construct and its relationship to
continuous learning. HRD Qtly, Vol. 4, No. 4: 361-
367 Winter 93

FORTNER, Rich and Walt Woerhcide
The pension penalty associated with changing employ-
ers. FinC & P, Vol. 5: 101-116 94

FOSTER, Liza A.

Implementing and managing automation: Experiences/
difficulties of Chicago-area Fortune 500 organizations.
Southem Illinois University at Carbondale, Specialist
thesis 1993

FOSTER, Mary and Alan Poling

The matching law and organizational behavior man-

;gement revisited. J Org Beh Mgt, Vol. 14, No, 1 83-
793

FOSTER, Stephan F.,, et al.
Men and women: Equal in accounting? JEB, Vol. 69,
No. 6:349-353 Ji/Aug 94

FOTOQUHI, Farshad, et al.
TOS: A temporal object-oriented system. J DM, Vol.
5,No. 4:3-14Fall 94

FOURNIER, Randolg.. S.

Voice input technology: Learning stylc and attitude
towards itsuse. Virginia Polytechnic Institute and State
University, Doctoral dissertation 19¢ 3

FOWLER, William J., Jr.

Issues in school finance. Clearinghs, Vol. 68, No. 2:
68-70 Nov/Dec 94

FOX, Karen F. A. and Bonnie M. Farber

Training marketing studerts to be service problem solv-
ers: A framework for integrated training for services
(FITS). JME, 81.93 Fall 94

FOX, Kathryn Holly

Wisconsin high schools and ethics instruction: Are
business teachers integrating ethics concepts into busi-
ness curriculum? University of Wisconsin—-
Whitewater, Master’s thesis 1993

FOX, Marianne B. and Susan B. Hughes
Toys inthe accour g classroom. Bus Ed Forum, Vol.
49, No. 1:32-33_.(94

1G9
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FRANK, J.,, et al.

International knowledge among Washington DC area
university students: Implications for intemational busi-
ness education. J Teach Int Bus, Vol. 6, No. 1: 1-1794

FRANKA, &:¢ne A. and Michelle Schie
Helping students with leaming disabilities achieve
keyboarding skill. Bus Ed Dig, Vol. 4: 1-7 94

FRAPPAOLO, Carl
Negotiating the paper traflic jam—it’s about time. Man
Off Tech, Vol. 39, No. 9: 13-14, 16 Sep 94

FRASENE, Stephen J.

Factors which influence student choice ot business sub-
jects at Jane Addams Vocational High School. Lehman
College, Master s thesis 1993

FRASER, Bruce
The taming of the hue. Pub, Vol. 9, No. 12: 74-76, 78,
80 Dec 94

FREATHY, Paul, et al.
Distance learning and post-graduate courses in retail
management. J Teach Int Bus, Vol. 6, No. 2:21-38 94

FREEBURG, Elizabeth W.

Book review: [dea power—-Techniques and resources
to unlcash the creativity of your organization by Arthur
VanGundy. HRD Qtly, Vol. 5, No. 2: 193-198 Sum-
mer 94

[ 1]

Employment provisions o”*he Americans with Disabili-
ties Act: Implications for HRD practices. HRD Qtly,
Vol. 5, No. 1: 93-98 Spring 94

FRENCH, Luanne
Good library P.R.: Making literary bookmarks.
Clearinghs, Vol. 67, No. 3: 155-156 Ja/Feb 94

FRIED, Helen and Morris Fried
A new wrinkle at the Marriott. J CR, Vol. 56, No. 1:
36-39 Nov 94

FRIED, Morris and Helen Fried
A new wrinkle at the Marriott. J CR, Vol. 56, No. 1:
36-39 Nov 94

FRIEDMAN, Edward A.

A management perspective on cffective technology
intcgration: Top ten questions for school administra-
tors. The J, Vol. 22, No. 4: 89-90 Nov 94

FRIEDMAN, Monroe

Book review: Pop art and consumer culture. Ameri-
can super market by Christin J. Mamiya. J Cons Aff,
Vol. 28, No. 1: 214.218 Summer 94

FRITZ, Robert L.

Marketing cducation. Bus Ed Forum, Vol. 48, No. 4:
23-24 Ap 94

(1]

Problem solving aptitude among secondary marketing
education students. Mkt Edu J, Vol. 19: 45.60 93

FROMM, Alan
Introducing 5.1+, WP Mag, Vol. 6, No. 6: 24-27 Ju
94




FROST, Raymond D. and Mark L. Gillenson

The impact of database technology on data resource
control: A competing forces perspective. J C1S, Vol.
34, No. 3: 2-7 Spring 94

FRUMERMANN, Isracl and Peretz Shoval

QO and EER conceptual schemas: A comparison of
user comprehension. J DM, Vol. 5, No. 4: 28-38 Fall
94

FRYDMAN, Nancy S. and Roberta J. Cable

The influence of izational culture on communi-
cation skills in public accounting. ABA Proc, 134-140
94

FU, Jianhua and William R. Smith

The surprising and rapidly evolving status of market-
ing education in the People’s Republic of China: A
survey of comprehensive Chinese universities. JME,
49-58 Summer 94

FUKUDA, K. John

Book review: The political economy of Japan, volume
3: Cultural and social dynamics by 8. Kumon and H.
Rosovsky. J Global Mkt, Vol. 7, No. 4: 127-131 94

FULKERTH, Robert

Diversity on a shoestring: Repurposing traditional ac-
tivities in the business communication classroom. ABC
Bul, Vol. 57, No. 4;: 41-43 Dec 94

FUSS, Mclvyn A, et al.

The determinants of success in university introductory
economics courses. J Econ Ed, Vol. 25, No. 2: 99-119
Spring 94

G.

GABLE, Gene
Two-color tricks. Pub, Vol. 9, No. 1: 28-31 Ja 94
o

Who owns art in the digital era? Pub, Vol. 9, No. 2:
30-34,36,38,40,42 Feb 94

GAGON, Roger

Back up your paper sizes. WP Mag, Vol. 6, No. 12:
57-60 Dec 94

(1]

Creating disk jackets. WP Mag, Vol. 6, No. 5: 39-41,
44 My 94
(1]

Just 4 fun. WP Mag, Vol. 6, No. 5: 48-49, 61 My 94
(1]

Of mice and menus. WP Mag, Vol. 6, No. 3: 47-50 Mr
94

(1]

Should you upgrade? WP Mag, Vol. 6, No. 8: 22-27
Aug 94
e

Smart tables. WP Mag, Vol. 6, No. 12: 33-37 Dec 94
.

—and David Kosorok
Quick documents. WP Mag, Vol. 6, No. 11:34-37,40

Nov 94
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GALLION, Leona M. and C. Bruce Kavan

A case study in business writing: An exaniination of
documents written by executives and managers. ABC
Bul, Vol. 57, No. 4: 9-11 Dec 94

GANC], Michael T., et al.
SPT: A new logy for instruction. The J, Vol.
22, No. 1: 66-68 Aug 94

GANDY, Janet M. .
Taking visks. ABEA J, Vol. 12, No. 1: 11-16 Spring
94

GANNON, Alice o
Project management: An approach to accomplishing
things. Recs Mgt Qtly; Vol. 28, No. 3: 3-6, 8,10-12 J1
94

GARLAND, Virginia E. and David J. Yang
East meets West: Technology training in the People’s
Republic of China. The J, Vol. 21, No. 6: 50-53 Ja 94

GARNER, R. Michael

An efficient approach to writing across the curriculum:
Microthemes in accounting classes. JEB, Vol. 69, No.
4:211-216 Mr/Ap 94

GARRETT, Lois M. and Neosha Mackey

A review of serials in administrative office systems.
OSRA Proc, 5-15 Mr 94

(1]

Enhance classroom leaming and instruction by using
library resources. DPE lnstr Strat, Vol. 10, No. 1: 1-6
Feb 94

GARRETT, Norman A. and Terry D. Lundgren
Managing large classes: The megasection experience.
Bus Ed Dig, Vol. 4: 8-14 94

GARRITY, Edward J.
User participation, management support and system
types. IRM J, Vol. 7, No. 3: 34-43 Sumimer 94

GARTNER. William C. and Thamrin Bachri

Tour operators' role in the tourism distribution sys-
tem: An Indonesian case study. J Global Mkt, Vol. 6,
No. 3/4: 161-179 94

GARVIE, Janet L.
A staff development project on cooperative lcaming.
Clearinghs, Vol. 67, No. 3: 141-142 Ja/Fcb 94

GARVIN-KESTER, Barbara, ct al.
Manager coaching skills: What makes a good coach?
P1Q, Vol. 7. No. 2: 81-94 94

GASSENHEIMER. Jule B., et al.

‘Towards improving cross-cultural rescarch: Extending
Churchill's research paradigm. J Int Cons Mkt, Vol. 7,
No. 2: 5-23 94

GASTON, Judith
Book review: Business ethics: The roundtuble. HRD
Qtly, Vol. 5, No. 3: 292-294 Fall 94
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GBOMITA, Victor

Microcomputer adoption behavior for instruction by
Pennsylvania business educatios teachers with empha-
sis on selected external and internal factors. Temple
University, Doctoral dissertation 1993

GEARY, K. Michael, and Kenneth Rosenzweig

A nondisclosed CPA examination: Implications for
education and the accounting profession. JEB, Vol. 69,
No. 4: 195-198 Mr/Ap 94

GEIGER, Joseph J.

A strategic asset allocation exercise for undergraduate
finance majors. JEB, Vol. 69, No. 5: 283-287 My/Ju
94

GEIGER, Marshall A. and Kathleen A. Simons
Intertopical sequencing of multiple-choice questions:
Effect on exam performance and testing time. JEB, Vol.
70, No. 2: 87-90 Nov/Dec 94

GEISLER, Eliezer and Dorothy Ann Sanchez
Intemnational business in secondary education: What
should be taught? J Teach Int Bus, Vol. 5, No. 4: 69-
8594

GELLERMAN, Elizabeth
Library automation software: Increasing possibilities.
The J, Vol. 21, No. 6: 12,14,16-17 Ja 94

GELLES, Gregory M. and Walter D. Johnson

An overlooked opportunity: Instituting a formal eco-
nomics minor. J Econ Ed, Vol. 25, No. 3: 271-274
Summer 94

GENCTURK, Esra, et al.

SMFEs and export involvement: Market responsivencess,
technology and alliances. J Global Mkt, Vol. 7, No. 4:
7-21 94

GEOGHEGAN, Theresa

Microcomputer systems, software packages, and com-
puter competencies used in business and industry com-
pared with recondary schools in New York City.
Lehman C Jtlege, Master’s thesis 1993

GEROY, Gary D. and Jan B. Carroll

Helping or hindering: Should Western OD have an
unfettered passport to the CIS? HRD Qtly, Vol. 5, No.
3:281-284 Fall 94

GERSICH, Frank

An investigation of the importance of sclected knowl-
edge areas and skills for a public accounting auditing
career and the extent of academic preparation as per-
ceived by audit seniors and audit managers. Northern
1llinois University, Doctoral dissertatior 1993

GIACOBBE, Ralph W. and Madhav N. Scgal
Rethinking marketing rescarch education: A concep-
tual, analytical, and empirical investigation. JME, 43-
58 Spring 94

GIBBS, Manton C., Jr.

Contemporary strategies for internationalization of
business curriculum. J Teach Int Bus, Vol. 5, No. 3: 1-

111

GIBSON, Rick
Global information technology architectures. J Global
IM, Vol. 2, No. 1: 28-38 Winter 94

GILLENSON, Mark L. and Raymond D. Frost

The impact of database technology on data resource
control: A competing forces perspective. J CIS, Vol
34, No. 3: 2-7 Speing 94

GILLESPIE, Kate, et al. .

SMEs and export involvement: Market iveness,
technology and alliances. J Global Mkt, Vol. 7, No. 4:
7-2194

GILLETTE, Kirk L. and Alyce M. Dickinson

A comparison of the effects of two individual mon-
ctary incentive systems on productivity: Piece rate pay
versus base pay plus incentives. J Org Beh Mgt, Vol.
14, No. 1: 3-82 93

GILLI, Angelo

Book review: Opening minds, opening doors by Dan
Hull. Voc Ed J, Vol. 69, No. 2: 57 Fco 94

s

—and Lynne Gilli

Book review: How to shape up our ation's schools
by Terrel H. Bell and Donna L. Elmquist. Voc Ed J,
Vol. 69, No. 1: 49 Ja 94

s

-—and Lynne Gilli
Linking apprenticeship with tech prep. Voc Ed J, Vol.
69, No. 3:32-33 Mr 94

GILLI, Lynne and Angelo Gilli

Book review: How to shape up our nation's schools
by Terrel H. Bell and Donna L. Elmquist. Voc Ed J,
Vol. 69, No. 1: 49 Ja 94

s

Linking apprenticeship with tech prep. Voc Ed J, Vol.
69, No. 3: 32-33 Mr 94

GIRVAN, James T. and Larry D. Farrell

Application of HIV/AIDS information to realistic situ-
ations: Ethics and life. Clearinghs, Vol. 68, No. 1: 37-
39 Sep/Oct 94

GLANZ, Jeftrey

Redefining the roles and responsibilities of assistant
principals. Clearinghs, Vol. 67, No. 5: 283-287 My/
Ju 94

GLANZ, Karen

Book review: Paradox of plenty: A social history of
cating in modern America by Harvey Levenstein, J
Cons Aff, Vol. 28, No. 2: 446-449 Winter 94

GLESSPEN, Abney V.

Book review: Driving fear out of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation by Kathlieen D). Ryan and Daniel
K. Oestreich. HRD Qtly, Vol. 4, No. 4:415-418 Win-
ter 93

GODWIN, Deborah D.
Antecedents and conscquences of newlyweds’ cash
flow management. Fin C & P, Vol. 5: 161-190 94




GOERTZ, Margaret E.
The finances of poor school districts. Clearinghs, Vol.
68, No. 2: 74-77 Nov/Dec 94

GOINGS, Douglas A, et al.

Business communication and information technolo-
gies: Integration and methodology. ABA Proc, 181-
18794

GOLDSTEIN, Irwin L. and Janice Z. Rouiller

The relationship between organizational transfer cli-
mate and positive transfer of training. HRD Qtly, Vol.
4, No. 4: 377-390 Winter 93

GOLEN, Steven

CPA and student perceptions of communication barri-
ers during an audit. ABEA J, Vol. 12, No. 1: 40-45
Spring 94

GOMEZ, Adelina M., et al.
Oral communication competency assessment and cul-
tural diversity. ABA Proc, 126-140 94

GONZALEZ, Louis

Stages of technology integration as factors that influ-
ence professional accountants’ peroeptions of job char-
acteristics and professionalism. OSRA Proc, 32-43 Mr
94

GONZENBACH, Nancy and Diane Davis
Two-year office systems graduates. Bus Ed Forum, Vol.
48, No. 4: 14-16 Ap 94

GOODKIND, Thomas, et al.
SPT: A new mcthodology for instruction. The J, Vol.
22, No. 1: 66-68 Aug 94

GOODMAN, Susan K.

Measuring the value added by records and informa-
tion management programs. Recs Mgt Qtly, Vol. 28,
No. 2: 3-6, 8-10, 12 Ap 94

GOODRICH, Elizabeth A. and Edward J. Fisher
Computer-aided design as a tool for office layout. OSR
3, Vol. 12, No. 2: 23-32 Spring 94

GOODRICH, Junathan N.

Health tourism: A new positioning strategy for tourist
destinations. J Global Mkt, Vol. 6, No. 3/4: 227-238
94

GOODWIN, Cathy, ct al.
Skating on thin icc: A metaphorical approach to teach-
ing services marketing. JME, 101-113 Fall 94

GOPALAKRISHNA, P. and P. R. Chandy

Scholarly contributions to two major intcmmational
business journals: A comparison of Columbia Journal
of World Business and Journal of Intemational 13usi-
ness Studies. J Teach Int Bus, Vol. 6, No. 1: 31-51 94

GORDON, Geoffrey I.., et al.

The cffect of country-of-origin information on con-
sumer purchase decision processes when price and
quality information arc available. J Int Cons Mkt, Vol.
7, No. 2: 73-109 94

.

‘The use of humor in Japanesc advertising. J Global
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GORDON, Gus, et al.

Accountability and academic improvement on a de-
partmental level: One school s approach. JEB, Vol. 69,
No. 5: 288-291 My/Ju 94

GORMAN, Kenneth L.
Small businesses—critical for economic issues. Bus
Ed Forum, Vol. 48, No. 3. 56 Feb 94

GOVINDARAJULU, ChittiBabu and Milam Aiken
Knowledge-based information retrieval for group de-
cision support systems. J DM, Vol. §, No. 1: 31-35
Winter 94

GOW, Haven Bradford
Condom distribution in high school. Clearinghs, Vol.
67, No. 4: 183-184 Mr/Ap 94

GRABOWSKI, Barbara L., ctal.
Using and selecting graphic techniques to acquire struc-
tural knowledge. P1Q, Vol. 7, No. 4: 20-38 94

GRAF, David

—and Joachim Lauer

COBOL.: lcon of the past or symbol of the future? J
CIS, Vol. 34, No. 3: 67-71 Spring 94

8

—and Mark Misic
The changing roles of the systems analyst. IRM J, Vol.
7. No. 2: 15-23 Spring 94

GRAGG. Ellen

Computer security. Off Sys. Vol. 11, No. 2: 41-44 Fcb
94

0

Teach your employees well. Off Sys, Vol. 11, No. 9:
68, 70 Scp 94

£ 24

You oughta be in pictures. Off Sys, Vol. 11, No. 6: 58-
60 Ju 94

GRAHAM, Steven, ct al.
Manager coaching skills: What mak-s a good coach?
P1Q, Vol. 7, No. 2: 8194 94

GRANA, Sheryl and LeAne 1. Rutherford
Fully activating interactive TV: Creating a blended
family. The J, Vol. 22, No. 3: 86-90 Oct 94

GRANZIN, Kot L. and Janeen E. Olsen

Vertical intcgration and cconomic development: An
cmipirical investigation of channel integration. J Glo-
bal Mkt, Vol. 7, No. 3: 7-39 94

GRAVES, Pat R.

—and Joyce Kupsh

Computer-based and multimedia presentat. ns. OSRA
Proc, 26-31 Mr 94

[ 2]

--and Carol A. Lundgren

Funny business. 13us Ed Forum, Vol. 48, No. 4: 11-13
Ap 94

L1

-and Joyce Kupsh
Multimedia presentations. DPE Instr Strat, Vol. 10, No.
4:1-6 Dec 94

GRAY, Dianc M.
Court reporter abuse. J CR, Vol. 55, No. 8: 34-35 Ju
94

Mkt, Vol. 7, No. 1: 85-106 94 )
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GRECO, Robert C.
Information overload Off Sys, Vol. 11, No. 2:28,30,32
Feb 94

GREEN, Diana J.

Communicating internationally with. people from the
Mediterranean Island of Cyprus. ABA Proc, 272-277
94

L 1)

Integration of international students and curriculum
into business communication courses at institutions of
higher education. ABA Proc, 112-118 94

GREEN, Gary and Bobby R. Sloan

Literacy pattems of production workers in small manu-
facturing companies in the Oklahoma City Metroplex.
HRD Qtly, Vol. 5, No. 3: 269-276 Fall 94

GREEN, John 8. and Kathy L. Hiil

The evaluation of the female professional: The preju-
diced supervisor versus the unprejudiced supervisor.
ABA Proc, 257-263 94

GREEN, Raymond C.
Consortium offers head start on manufacturing careers.
The J, Vol. 21, No. 8: 76-80 Mr 94

GREGORY, D. §., et al.

The impact of GDSS and human systems technology
on groups in an R&D business environment. OSRA
Proc, 123-129 Mr 94

GREGORY, William L.

Roll ur; your slecves: Here's your next challenge. Man
Off Tech, Vol. 39, No. 6: 27-28 Ju 94

”

Securing security systems: Police your protection. Man
Off Tech, Vol. 39, No. 11: 39-40 Nov 94

GRENSING-POPHAL, Lin
All the right moves. Off Sys, Vol. 11, No. 6:29-32 Ju
94

Do’s & don’ts of desktop publishing. Off Sys, Vol. 11,
No. 2: 15-16,18 Feb 94
L 1)

Handle with health care. Off Sys, Vol. 11, No. 11: 56,
58 Nov 94

GRIES, Carla

Who me, a team leader? Teaming to make a differ-
ence. NJ BE Obs, Vol. 66: 106-112 9394

.

—and Joscph Nebel
Successful promotion of business ecducation. NBEA
Yrbk, No. 32: 93-103 94

GRIFFIN, Mary Alice and Patricia Lynn Anderson
Resume content. Bus Ed Forum, Vol. 48, No. 3: 11-14
Feb 94

GRIFFIN, Mitch, et al.
Investigation of products liability attitudes and opin-

jons: A consumer perspective. J Cons Aff, Vol. 28, No.
1: 54-80 Summer 94

GRIFFITH, Richard
Order in the court. Off Sys, Vol. 11, No. 6: 25-26 Ju
94

3
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GRIMES, Paul W.

Public versus private secondary schools and the pro-
duction of economic education. J Econ Ed, Vol. 25,
No. 1: 17-30 Winter 94

GROBE, Deana

Book review: The dairy debate: Consequences of bo-
vine growth hormone and rotational grazing technolo-
gies by William C. Licbhardt. J Cons Aff, Vol. 28, No.
2: 449-451 Winter 94

GROSKY, William I, et al.
TOS: A temporal object-oriented system. J DM, Vol.
5, No. 4: 3-14 Fall 94

GROSSBART, Sanford, et al.

Family communication patterns and marketplace nio-
tivations, attitudes, and behaviors of children and moth-
ers. J Cons Aff, Vol. 28, No. 1: 25-53 Summer 94

GROVE, Stephen J,, et al.
Skating onthinice: A metaphorical approach to teach-
ing services marketing, JME, 101-113 Fall 94

GRUNEWALD, Orlen, et al.

A cross-national investigation of the relationship be-
tween the price and quality of consumer praducts:
1970-1990. J Global Mkt, Vol. 8, No. 1: 7-25 94

GRUSKO, Robin and Judy Kramer
Book review: Becoming a teacher by Debra J. Housel.
Voc Ed J, Vol. 69, No. 3: 49 Mr 94

GRY DER, Robert and John L. Myers

Arizona business teacher profile: 1993. ABEA J, Vol.
12, No. 1: 46-50 Spring 94

*

Reflections on business education. ABEA J, Vol. 12,
No. 1: 17-26 Spring 94
e

Teamwork and productivity equals success for 1994.
NJ BE Obs, Vol. 66: 88-95 93-94

GUELDENZOPH, Lisa E. and Laura A Wellstead
Curriculum development: An analysis of the changes
affecting vocational busincss education. OBT, Vol. 54:
1-4 Nov 94

GUMP, Joh, et al.

Holistic scoring for measuring and promoting improve-
ment in writing skills JEB, Vol. 69, No. 4: 226-230
Mr/Ap 94

GUPTA, Jatinder N, D. and Sita C. Amba-Rao
Client satisfaction in service organizations: The case
of an accounting firm. Mid-Amer J Bus, Vol. 9, No. 2:
47-53 Fall 94

GUPTA. Rameshwar D, et al.
Accounting instruction using the computer: Courses,

methods, labs, student benefits. OSRA Proc, 16-25 Mr
94

GUPTA, Uma G. and Clairc Haga

Evaluation of four PC-based authoring systems for
business instruction. J CIS, Vol. 34, Mo. 3: 24-28
Spring 94
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GUSTAFSON, Leland V., et al.

A resource in the teaching of economics and beyond:
The Internet. Bus Ed Forum, Vol. 49, No. 1: 23-26
Oct 94

GUTHRIE, James W,
Do America’s schools need a “Dow Jones Index’™?
Clearinghs, Vol. 68, No. 2: 98-103 Nov/Dec 94

. GUYNES, Jan L. and Maeve Cummings
Information system activities in transnational corpo-
rations: A comparison of U.S. and non-U.S. subsidiar-
ies. J Global IM, Yol. 2, No. 1: 12-26 Winter 94

H

HACKBERT, Peter H. and David Chapman
Encouraging intemational business students to write
better in classes. ABA Proc, 151-158 94

HADFIELD, Jeff
S typography tips. WP Mag. Vol. 6, No. 2: 55-57 Feb
94

Introducing GroupWise 4.1, WP Mag, Vol. 6, No. 10:
53.56 Oct 94
*

B Keys to faxing with WP 6.0. WP Mag, Vol. 6, No. 3:
f 51-52Mr94
o8

Sending documents via ¢-mail. WP Mag, Vol. 6, No.
5:22-23 My 94

HAFF, Christine M.

Identification of entry-level computer competencies for
secretaries and administrative assistants in South Caro-
lina. University of South Carolina, Doctoral disserta-
tion 1993

HAGA, Clairc and Uma G. Gupta

Evaluation of four PC-based authoring systems for
business instruction. J CIS, Vol. 34, No. 3: 24-28
Spring 94

HAIGHT, Alan Day

The IC-OV diagram: A supplement to isoquants for
teaching trade theory. J Econ Ed, Vol. 25, No. 3: 251-
260 Summer 94

HALASZ, Victoria
A jury duty experience. J CR, Vol. 55, No. 5: 43 Mr
94

HALDEMAN, Virginia A.

Book review: Qualitative methods in family rescarch
by Jane F. Gilgun, Kerry Daly, and Gerry Handel. J
Cons Aff, Vol. 28, No. 1: 203-206 Summer 94

HALE, Scott, ct al.
Clientserver computing: The cumrent computing revo-
lution. J CIS, Vol. 34, No. 2: 12-15 Winter 93-94

HAMMAN, Priscilla
What's happening at NCR-CETC, Wichita? Kan Bus
Tche, Vol. 47, No. 2: 20 Spring 94
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HAMMETT, John
Symbols for cymbals. Pub, Vol. 9, No. 1: 32-36 Ja 94

HANNA, Joe and Elise Truly Sautter
Using the critical incident technique as a learning tool
in services marketing courses. JnE, 94-100 Fall 94

HANNA, Murk D, et al.

Integrated manufacturing strategy: A prerequisite for
environmental excellence. Mid-Amer J Bus, Vol. 9, No.
2:7-13 Fall 94

HANNA, Nessim, et al.
The use of humor in Japanese advertising. J Global
Mkt, Vol. 7, No. 1: 85-106 94

HANNY, Robert J.
Don’t I+ them take you to the bamn. Clearinghs, Vol.
67, No. 5:252-253 My/Ju 94

HANSEN, Carol D.

—and Ann K. Brooks

A review of cross-cultural research on human resource
development. HRD Qtly, Vol. 5, No. 1: 55-74 Spring
94

"

—and other authors

Human resource development as an occupational cul-
ture through organizational stories. HRD Qtly, Vol. 5,
No. 3: 253-267 Fall 94

HANSEN, Niles, et al.

SMEs and export involvement: Market responsiveness,
technology and alliances. J Global Mkt, Vol. 7, No. 4:
7-2194

HANSON, Cynthia, et al.

The beauty myth and female consumers: The contro-
versial role of advertising, J Cons Aff, Vol. 28, No. 1:
137-153 Summer 94

HANTUILA, Donald and Charles R. Crowell
Intermittent reinforcement and escalation process in
sequential decision making: A replication and theo-
retical analysis. J Org Beh Mgt, Vol. 14, No. 2: 7-36
94

HARDY, Irene and Mary Ellen Nourse
Enliven your oral presentation assignment. Bus Ed
Forum, Vol. 49, No. 2: 27-28 Dec 94

HARMON, Shannon M.
Five yours later and full speed ahcad. WP Mag, Vol. 6,
No. 1: 30-32 Ja 94

HARMSTON, Maralyn
The true-life adventures of a records manager. Off Sys,
Vol. 11, No. 9: 42-44, 46, 48, 50 Sep 94

HARPER, Barry, ct al.
Metacognition as a basis for learning support software.
PIQ, Vol. 7, No. 2: 3-26 94

HARPER, Loretta F. and Lawrence J. Rifkind
Atraining program for TQM in the diverse workplace.
HRD Qtly, Vol. 5, No. 3: 277-279 Fall 94
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HARPOLE, Michelle R.

Continuing education needs of office support staff in
selected Mt. Vernon, Illinois, businesses. Southern li-
linois University at Carbondale, Master’s thesis 1993

HARRAKA, Dee A
A study to determine what computer competencics are
necessary for a college-bound student from the Acad-
emy of the Holy Angels. Montclair State College,
Master’s thesis 1993

HARRIS, Greta
Perhaps you need a secretarial service. Man Off Tech,
Vol. 39, No. 9: 39 Sep 94

HARRIS, John H.
Do speech courses serve the business student? JEB,
Vol. 70, No. 1: 30-32 Sep/Oct 94

HARRIS, O. Jeff, et al.

Evaluations of ethical situations by university faculty:
A comparative study. JEB Vol. 69, No. 3: 145-148
Ja/Feb 94

HARRIS, Philip R.

Book review: The new leaders—Guidelines on lead-
ership diversity in Americaby Ann M. Morrison. HRD
Qtly, Vol. $, No. 1: 104-106 Spring 94

HARRIS, Thomas M., et al.
Small business attitudes toward computers. J EUC, Vol.
6, No. 1: 16-25 Winter 94

HARRISON, Darwin and Cyndy Jones Woods

A magnet for homeless students: The Thomas J. Pappas
regional education center. Clearinghs, Vol. 68, No. 2:
123-126 Nov/Dec 94

HART, Robert S.

The German newsroom: Writing German through
multimedia. Ed Tech Exchange, Vol. 2, No. 2: 6-12
Fall 94

HART, Sara A, et al.

A survey of corporate executives® perceptions of col-
legiate intemationa! business preparation. DPE J, Vol.
36, No. 2: 96-109 Spring 94

HARTLEY, Sylvia H., et al.
Principals and TQM: Developing vision. Clearinghs,
Vol. 67, No. 5: 298-301 My/Ju 94

HARTMAN, Margaret

CBE-—cooperation at its best. NJ BE Obs, Vol. 66:
31-3593-94

HASAN, §. M. Jameel
The greening of bisiness schools J Teach Int Bus, Vol
S, No 1:2:9-1%.93

HASSAN, Narchan Binti

Keyboarding and its influence < n English skills devel-
opment. Southern 1llinois University at Carbondale,
Master’s thesis 1993

HASSAN, Syed Zahoor

Envircnmental constraints in utilizing information tech-
nologies in Pakistan. J Global IM, Vol. 2, No. 4: 30-
39 Fall 94
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HASSENPFLUG, Ann

Notes from an English teacher: In pursuit of great ex-
pectations. Clearinghs, Vol. 67, No. 3: 161-162 Ja/Feb
94

HAWES, Douglass K.
Information literacy and the business schools. JEB, Vol.
70, No. 1: 54-61 Sep/Oct 94

HAWORTH, Dwight A. and Francis J. Van Wetering
Determining underlying corporate viewpoints on in-
formation systems education curricula. JEB, Vol. 69,
No. 5: 292-295 My/Ju 94

HAYAJNEH, Abdalla, et al.

Employers® expectation of incoming business gradu-
ates: From recruiters’ views. J CIS, Vol. 34, No. 4: 57-
59 Summer 94

HAYES, Ellis A. and June B. Schmidt

Perceived and assessed letter writing problems of bank-
ers—a descriptive study. DPE J, Vol. 36, No. 2: 110-
127 Spring 94

HAYES, John R. and Karen A. Schriver
The impact of product complexity in using consumer
electronics. PIQ, Vol. 7, No. 3: 76-84 94

HAYES, Rick Stephen, et al.
Men and women: Equal in accounting? JEB, Vol. 69,
No. 6: 349-353 Jl/Aug 94

HAYNES, Thomas

In pursuit of virtual learning alliances: A passion to
integrate curriculum and instruction, NBEA Yrbk, No.
32: 465594

e

—and Ralph D. Wray

Structure, curriculum, and delivery of business and
marketing education: Perceived changes for the year
200G. NABTE Rev, No. 21: 25-28 94

HAYNSWORTH, Toby and Gerry Perselay
A US. youth apprenticeship program. JEB, Vol. 69,
No. $: 252-256 My/Ju 94

HEALY, Patricia

—and Roberta Cable

Critical thinking and communication skills in the ac-
counting curriculum: An experimental study. ABA
Proc, 157-16294

"

-—-and other authors

Integrating computer technology into the accounting
curriculum to enhance communication skills. ABA
Proc, 197-203 94

HEANEY, Mary Jane and James 1.. Moscley

Needs asscssment across disciplines. PIQ, Vol. 7, No.
1:60-79 94

HEAVEY, Jerome F.
A simple geometry of income elasticitics. J Econ Ed,
Vol. 25. No. 4: 303-323 Fall 94

HEDBERG, John, et al.
Metacognition as a hasis for leaming support software.
PIQ, Vol. 7, No. 2:3-26 94
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HEDRICK, G.E,, ctal.

An implementation of a persistent database for water
resource management. J CIS, Vol. 34, No. 2: 25-32
Winter 93-94

HEFNER, Loretta L.

Resolving conflicts between records professionals and
managers: An elusive organizational goal. Recs Mgt
Qtly, Vol. 28, No. 4: 14-20 Oct 94

(1]

Strategic alliances and the human resource implica-
tions for records managers. Recs Mgt Qtly, Vol. 28,
No. 3:13-18 J194

HEIMERER, Leo

Seminar topic: The dual system of vocational training
in the Federal Republic of Germany. SIEC Rev, No.
124: 52-53 Nov 94

HEMEMWAY, David

Book review: Rescarching health care: Designs, dilem-
mas, disciplines by Jeanne Daly. lan McDonald, and
Evan Willis. ] Cons Aff, Vol. 28, No. 1: 192-194 Sum-
mer 94

HENNINGER, Edward A.

Qutcomes assessment: The role of business school and
gram accrediting agencies. JEB, Vol. 69. No. §:

296-298 My/Ju 94

HEN RICKS, Mark
Doc i, a box. Off Sys, Vol. 11, No. 9: 64, 66 Scp 94
[ 1]

How to oot an office PC guru. Off Sys, Vol. 11, No. 7:

16, 19-21 4194
(1]

The last holdouts: PC phobia in the exccutive suite.
Off Sys, Vol. 11, No. 3: 41.44 Mr 94
[ 1]

You choose the news. Off Sys, Vol. 11, No. 5: 14-16
My 94

HENRY, David C.

An analysis of office-support skills used in the work-
place: Implications for community college curriculun:.
JEB, Vol. 69, No. 6: 339-343 JI/Aug 94

HENRY, John W. and Robert W. Stone

A structural equation mode! of end-user satisfaction
with a computer-based medical information system.
IRM J, Vol. 7, No. 3: 21-33 Summer 94

HENRY, Laurie, ct al.

The information resource center: Control mechanism
for the end-uscr environment. J CIS, Vol. 34, No. 2:
47-52 Winter 93-94

HERBIG, Paul A. and Daniel D. Butler
The greening of intemational marketing. J Teach Int
Bus, Vol. 5, No. 1/2: 63-76 93

HERNDON, John P.

School as waystation on the information highway. The
J, Vol. 22, No. 2: 78-82 Sep 94

HESS, Caryl A and Robert K. Eley
Faculty diffcrences influence microcomputer use. OBT,
Vol. 54: 16-20 Nov 94
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HETHCOX, Kathleen Blackbumn and Frances L. Ayres
Accuracy differences as a funaiion of preparer status:
An analysis of money's tax test. Fin C & P. Vol. 5:
117-126 94

HIBINO, Stacie, et al. .
Mexico vivo: A foreign language multimedia applica-
tion. Ed Tech Exchange, Vol. 2, No. 2: 14-19 Fall 94

HIGA, Kunihiko and Vesper Owei

A paradigm for natural language explanation of data-
base queries: A semantic data model approach. J DM,
Vol. 5, No. 1: 18-30 Winter 94

HIGGINS, Christopher, et al.

The adoption of cetlular telephone technology: Acom-
parative analysis. OSR J, Vol. 12, No. 2: 3-16 Spring
94

HIGHFILL, Jannett K. and William V. Weber

The use of decompositions in international trade text-
books. J Econ Ed, Vol. 25. No. 3: 275-280 Summer
94

HIGNITE, Michael

—and Barbara Nattinger

Assessment of information systems competency levels
of undergraduate business students. OSRA Proc. 136-
140 Mr 94

[ 1]

—and Lonnic J. Echternacht

Computer literacy levels of prospective business teach-
ers: A comparative study. NABTE Rev, No. 21: 35-
3894

[ 1]

-—and Barbara Nattinger

Information systems (IS) competency asscssment: Are
business students prepared? OSR J, Vol. 12, No. 3:9-
14 Summer 94

HILL, John S. and William L. James

MNC product and promotion transfers: A cluster-
analysis of cxecutive perceptions and linkages to envi-
ronmental conditions and subsidiary strategies. J Glo-
bal Mkt, Vol. 7, No. 2: 51-74 93

HILL, Judy A

The impact of computers on the performance of fac-
ulty at three midwestern universities. Northern llinios
University, Doctoral dissertation 1993

[ 1]

--and other authors

The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
J CI8. Vol. 34, No. 3: 79-83 Spring 94

HILL, Kathy L. and John 8. Green

The cevaluation of the femalc professional: The preju-
diced supervisor versus the unprejudiced supervisor.
ABA Proc, 257-263 94

HILL, Ronald Paul, et al.

The beauty myth and female consumers: The contro-
versial role of advertising. J Cons Aff, Vol. 28, No. 1:
137-153 Summer 94
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HILTON, Don

Alternate input devices take a load off wrists. Man Off
Tech, Vol. 39, No. 8: 32-33 Aug 94

8

E-mail unites a campus. Man Off Tech, Vol. 39, No.
12: 40-41 Dec 94

HINES-STARR, Merly~
Teaching ethics in the business classroom. Kan Bus
Tchr, Vol. 47, No. 3: 16 Fall 94

HINSHAW, C. Elton, et al.
Where would economic education be without Rendigs
Fels? J Econ Ed, Vol. 25, No. 4: 353-357 Fall 94

HINTON, Barbara E. and Barry A Vann
Workplace social networks and their relationship to
student retention in on-site GED programs. HRD Qtly,
Vol. 5, No. 2: 141-151 Summer 94

HIRSCHBUHL, John J. and Sunday O. Faseyitan
Faculty uses of computers: Fears, facts and perceptions.
The J, Vol. 21, No. 9: 64-65 Ap 94

HIRSH, Penny L. and Barbara L. Shwom
Managmg the drafling process: Creating a new model
for the workplace. ABC Bul, Vol. 57, No. 2: 1-10 Ju
94

HITE, Alice Karen
Selling voc ed. Voc Ed J, Vol. 69, No. 2: 32-33 Feb 94

HO, Suk-ching and Chi-fai Chan

What is in a card? Acceptability of a credit card exclu-
sively for women. J Int Cons Mkt, Vol. 7, No. 2: 41-57
94

HOACHLANDER, Gary and Mikala I.. Rahn
National skill standards. Voc Ed J, Vol. 69, No. 1: 20-
22,47 Ja 94

HOBERMAN, Solomon
Time-honored or timewom? Voc Ed J, Vol. 69, No. 3:
28-31 Mr94

HOFFER, George E., et al.

When recalls matter: Factors affecting owner response
to automotive recalls. J Cons Aff, Vol. 28, No. 1: 96-
106 Summer 94

HOFFER, Jeffrey A and Dinesh Batra

An ER based methodology for modelinug user views
and detecting derived relationships. J DM, Vol. 5, No.
1: 3-16 Winter 94

HOFFMAN, Jeffrey F., et al.
Humor in human resource development. HRD Qtly,
Vol. 5, No. 1: 75-92 Spring 94

HOFFMAN, William H. and Jesse T. Cantrill
An analysis of the work of the official court reporter. J
CR, Vol. 55, No. 5: 18-23 Mr 94

HOFSTETTER, Fred T.
Is multimedia the next literacy? Ed Tech Exchange. 6-
13 Winter 94

RIC

109

HOGAN, Diane P.
Applied academics in accounting, Bus Ed Forum, Vol.
48, No. 3:35-37 Feb 94

HOLDEN, Daniel
Restructuring schools on a service-industry model. The
J, Vol. 21, No. 8: 70-71 Mr 94

HOLMES, C. Thomas and Thomas J. Ahr
Effects of ability grouping on academic achievement
and self-concept of African-American and white stu-

dents. Clearinghs, Vol. 67, No. 5: 294-297 My/Ju 94

HOLMQUIST, Donna

Developing successful teamwork in schools. NJ BE
Obs, Vol. 66: 1-9 93-94

8

—and Marilyn Shanahan

A comparative study of teaching proofreading and ed-
iting skills using the traditional method only versus
the traditional method combined with computer-as-
sisted instruction in business communications and re-
ports classes. DPE J, Vol. 36, No. 4: 203-214 Fall 94
£ 1]

—and Dana Massey

Significance of entreprencurial competencies for fe-
males in relation to business education. NABTE Rey,
No. 21: 39-44 94

HOI.SAPPLE, Clyde W.
A human metaphor for DSS research. J CIS, bl. 34,
No. 2: 16-20 Winter 93-94

HOLTER, Norma C.

Team assignments can be effectiv- cooperative leamn-
ing techniques. JEB, Vol. 70, No. 2: 73-76 Nov/Dec
94

HOLTON, Elwood F, 1il

Book review: Developing human resources by Ken-
neth N. Wexley. HRD Qtly, Vol. 5, No. 2: 202-205
Summer 94

HOLTZMAN, Henry

Team management: Its time has come . . . again. Man
Off Tech, Vol. 39, No. 2: 8 Feb 94

HONEYMAN, David S.

Finances and the problems of America’s school build-
ings. Clearinghs, Vol. 68, No. 2: 95-97 Nov/Dec 94

HOOTSTEIN, Edward W.
Motivating students to lcam. Clearinghs, Vol. 67, No.
4:213-216 Mr/Ap 94

HORNYAK, Martin J., et al.

A cross-cultural analysis of intemmational print adver-
tising: The case of the ULS.A.. Japan, South Korea,
and Taiwan. Mid-Amer J Bus, Vol. 9, No. 2: 55-62
Fall 94

HOROWITZ, Alan S.

Mind your scanners. OIF Sys, Vol. 11, No. 12: 28-31
Dec 94

e

Wired not! OfF Sys, Vol. 11, No 8:21-23 Aug 94
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HOSLER, Mary Margaret
Focus on females. Bus Ed Forum, Vol. 48, No. 4: 5-8
Ap 94

HOTARD, Daniel and John Tanner
The computer revolution: Is education keeping pace?
ABA Proc, 185-190 94

HOWARD, Donald G.
The role of export management companies in global
marketing. J Global Mkt, Vol. 8, No. 1: 95-110 94

HOWELL, Scott L. and R. Dwight Laws

“Que’": An expert system that supports course design-
ers. The J, Vol. 22, No. 4: 91-94 Nov 94

HOYUM, Thomas A.
Collecting your money in the best way possible. J CR,
Vol. 55, No. 7: 31 My 94

HSEIH, Sheauhsing, et al.

A comparison of package and non-package travelers
from the United Kingdom. J Global Mkt, Vol. 6, No.
3/4: 79-100 94

HSIEH, Chang-tseh

Health effects of graphical user interface and some
management strategies. J CIS, Vol. 35, No. 1: 31-34
Fall 94

.

—and other authors
Consistency in human-computer interfaces for end-
users. J EUC, Vol. 6, No. 2: 3-9 Spring 94

HU, Darwin
Choose the right scanner. Man Off Tech, Vol. 39, No.
1:49,51Ja 94

HUANG, Chialin

Factors for implementing high-performance quality
circles: A review and synthesis. Southern Illinois Uni-
versity at Carbondale, Master’s thesis 1993

HUBBARTT, William S.
Workplace privacy: How far can management go? Off
Sys, Vol. 11, No. 12: 10-11, 13 Dec 94

HUDELSON, Dale

Getting off the tracks. Voc Ed J, Vol. 69, No. 7: 22-
23,680ct 94

POy

School to work opportunities. Voc Ed J, Vol. 69, No.
3:17-19,48 Mr 94

HUETTMAN, Elizabeth

Book review: Beyond success: Corporations and their
critics in the 1990s by James W. Kuhn and Donald W.
§t1river, Jr. J Bus Com, Vol. 31, No. 1: 82-85 Ja 94

Book review: Ethics in modern management by Gerald
J. Williams. J Bus Com, Vol. 31, No. 1: 85-86 Ja 94

HUGHES, Linda

Asurvey of St. Paul arca ousinesses to determine skills,
hiring practices, and career opportunities for entry-level
clerical employces. University of Minnesota, Special-
ist thesis 1993
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HUGHES, Susan B. and Marianne B. Fox
Toys in the accounting classroom. Bus Ed Forum, Vol.
49, No. 1:32-33 Oct 54

HULBERT, Jack E.

Developing collaborative insights and skills. ABC Bul,
Vol. 57, No. 2: 53-56 Ju 94

s

Overcoming intercultural communication barriers.
ABC Bul, Vol. 57, No. 1: 41-44 Mr 94

HUMBURG, Renae
Teaching business education to special groups. NBEA
Yrbk, No. 32: 104-112 94

HUMES, Vince and Sam Petruso

Hybrid fiber/copper LAN meets school’s 25-year net-
working requirements. The J, Vol. 21, No. 10: 86-90
My 94

HUMPHERYS, Gayle G.

Build a corporate calendar. WP Mag, Vol. 6, Mo. 12:
25-28, 30-31 Dec 94

8

Converting files to and from WordPerfect. WD Mag,
Vol. 6, No. 2: 63-64, 66-67 Feb 94
8

Five WP tips from the White House. WP Mag, Vol. 6
No. 9: 49-52 Sep 94
s

Searching subdirectories. WP Mag, Vol. 6, No. 4: 53
56-59 Ap 94
8

Six sorting tips. WP Mag, Vol. 6, No. 7: 55-57 J194
e

Transferriyig text between programs. WP Mag, Vol. 6
No. 2: 44-48 Feb 94
8

Using 6.0 documents in 5.1. WP Mag, Vol. 6, No. 7
34-37,40 J: 94
e

—and Calvin H. Chipman

Build a time-tracking macro. WP Mag, Vol. 6, No. 6
52-55 Ju 94

e

—and George Austin
Scarching and replacing fonts. WP Mag, Vol. 6, No. 1
71-74 Ja 94

HUNNICUTT, Janet
Treating carpal tunne! symptoms with neural stretch
ing. J CR, Vol. 55, No. 6: 26-27 Ap 94

HUNT, C. Steven

—and Anna M. Burford

A new frontier for amplifying creativity and collabo
rative leaming group support systems. Bus Ed Forum
y::l. 48, No. 3:31-34 Feb 94

—and other authors

Criteria for business graduates’ employment: Huma
resource managers’ perceptions. JEB, Vol. 69, No. 3
140-144 Ja/Feb 94

HUNTER, Barbara and Becky J. Beck

A 5.1 form to track travel expenses. WP Mag, Vol. ¢
No. 3:38-41 Mr 94
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HUNTER, Jennie
The dilemma of the first-year business teacher. MBEA
Today, Vol. 60, No. 1: 8-12 Mr 94

HUNTER, Richard A.

Book review: The trainer’s handbook: The AMA guide
to effective training by Gary Mitchell. HRD Qtly, Vol.
5, No. 4: 385-391 Winter 94

HUNTLEY, Joan, et 3.
Taking a second look. The J, Vol. 21, No. 7: 9197
Feb 94

HURWICZ, Mike
Flatbed scanners advance bit by bit. Pub, Vol. 9, No.
10: 89-94 Oct 94

HUSBANDS, Winston
Visitor expectations of tourism benefits in Zambia. J
Global Mkt, Vol. 6, No. 3/4: 21-38 94

HUTER, LaVonne and Patricia H. Karathanos
Communicating organizational values through meta-
puorical imagery. ABA Proc, 204-208 94

I

IGBARIA, Magid, et al.

Request for proposal: An empirical study about its prac
ticality and usefulness. J CIS, Vol. 34, No. 3: 55-60
Spring 94

INGLES, Pat
Electric avenue. Voc kd J, Vol. 69, No. 5: 28-30 My
94

INMAN, Thomas H. and Amola C. Ownby

A historical review of significant events affecting husi-
ness education. ABEA J, Vol. 12, No. 1: 1-10 Spring
94

INSLEY, Robert G., et al.
Performance and readability: A response to Jones’ com-
ment. J Bus Com, Vol. 31, No 3:231-233 J194

INZINGA, Joan M.

The Americans With Disabilities Act: Your employer,
your employee, your student and you. SEIC Rev, No.
123: 4-11 2p 94

IRELAND, R. Duane, et al.

Critical business trends: Views from a business school's
advisory board. JEB, Vol. 69, No. 4: 190-194 Mr/Ap
94

IRVINE, Christine Monica

—and Marsha L. Bayiess

Strategies for teaching electronic mail. DPE Instr Strat,
Vol. 10, No. 2: 14 Ju94

[ 1]

—and other authors
‘Three sales letter themes: Taste it, try it, touch it. ABC
Bul, Vol. 57, No. 3: 6-8 Sep 94

11,

ISRAEL, Jill Robbins
The power’s in the program. Man Off Tech, Vol. 39,
No. 8:34-35 Aug 94

ITRO, Margaret and Lynda Perins
Cutting comners. Off Sys, Vol. 11, No. 7: 28-34 J1 94

ITZKAN, Seth J.
Student recommendations for global networking ir
schools. The J, Vol. 21, No. 6: 60-62 Ja 94

IWU, Hilary O.

Microcomputer competencies needed in business pro
grams at selected four-year colleges and universitie:
in the United States. KBEA J, 5-8 Spring 94

J

JACKSON, Frances L.
Identify needed business skills: Become a consultant
Bus Ed Forum, Vol. 49, No. 1: 34-36 Oct 94

JACKSON, J. Howard and Shirlcy Breeze

Business educators wish list. OBT, Vol. 54: 3943 No'
94

JACKSON, Lola and Geralyn E. Stephens
Workplace basic skill testing: How this affects you
students. MBEA Today, No. 5: 8-9 Dec 94

JACKSON, Marlene

What are teachers’ perceptior:s on when automate
accounting should be taught at the high school lcvel
Northwest Missouri Stat2 University, Speciai.: **
1993

JACKSON, Raymond
Demand for lottery preducts in Massachusetts J Con
Aff, Vol. 28, No. 2: 313-325 Wintcr 94

JACOBS, Laurence W., et al.
Attitude scale methodology: Cross-cultural implics
tions. J Int Cons Mkt, Vol. 6, No. 2: 45-64 93

JACOBSEN, Joyce P.

Incorporating data collection and written reports i
microeconomics. J Econ Ed, Vol. 25, Nu. 1: 314
Winter 94

JACOBY, Karen S.
RPR, CE programs enjoy high approval rates. J Ck
Vol. 55, No. 7: 35 My 94

JAMES, William L. and John 3. Hill

MNC product and promotion: transfers: A cluste
analysis of exc itive percepticns and linkages to cnv
ronmental corkhitions and subsidiary strategies. J Gy
bal Mkt, Vol. 7, No. 2: 51-74 93

JAMESON, Daphne A.

Book review: Communication and ncgotiation t
Linda L. Putnam and Michael E. Roloff. J Bus Cor
y:;l. 31, No. 1: 88-90 J2 94
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Book review: Corporate magazines of the United States
by Sam G. Riley. J Bus Com, Vol. 21, Mo. 1:86-88 Ja
2:1

Book review: Message effect research: Principles of

design and aualysis by Sally Jackson. J Bus Com, Vol.
31, No. 1: 79-82 Ja 94
[ 1]

Strategies for overcoming barriers inherent in cross-
cultural research. ABC Bul, Vol. 57, No. 3: 39-40 Sep
94

JAMROZY, Ute and Muzaffer Uysal
Travel motivation variations of overseas German visi-
tors. J Global Mkt, Vol. 6, No. 3/4: 135-160 94

JAMSHIDIAN, Mehdi and James Calvert Scott

The enigma of time: An important dimension in the
development of Westem-Iranian business relationships.
ABA Proc, 119-12594

JANCZEWSKI, Lech J. and Andrew S. Targowski
Toward a global telematics policy. J Global 1M, Vol.
2, No. 2: 30-41 Spring 94

JANTZ, Richard
Big-screen bonanza. Pub, Vol. 9. No. 7: 77-79 J1 94
[ 1]

Blazing windows in true color. Pub. Vol. 9, No. 8: 81-
82 Aug 94
[ 1]

Scanners that march to a different drum. Pub, Vol. 9,
No. 6: 84-88 Ju 94
[ 1]

—and Jake Widman
Slide rules. Pub, Vol. 9, No. 4: 48-52 Ap 94

JANTZEN, Robert H. and Thomas A. Pendlcton
Preferences of the American Assembly of Collegiate
Schools of Business. JEB, Vol. 70, No. 1: 6-11 Sep/
Oct 94

JAVALGI, Rajshekhar, et al. .

A cross-cultural analysis of international print adver-

tising: The case of the U.S.A,, Japan, South Korea,

;_nd Taiwan. Mid-Amer J Bus, Vol. 9, No. 2: 55-62
all 94

JEDICKE, Victoria. et al.

Goal programming: An effective tool in commercial
bank management. Mid-Amer J Bus, Vol. 9, No. 1:
31-40 Spring 94

JEFFERS, Bonnic Hultgren and Helen Parcell Taylor
How computers are changing the classroom environ-
ment and the teacher 's role. NABTE Rev. No. 21: 5-9
94

JENKINS, Diana R.
An cight-step plan for teaching responsibility.
Clearinghs, Vol. 67, No. 5: 269-270 My/Ju 94

JENKINS, Susan J.

Book review: Daytime television game shows and the
celebration of merchandise; The price is right by Morris
B. Holbrook. J Cons Afl, Vol. 28, Ne. 2: 434-436
Winter 94
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JENNINGS Myrena S. and Janna P. Vice
Cultural diversity: Practitioners offer first-hand do’s
and don’ts. KBEA J, 10-11 Spring 94

JEPSEN, Peter L.
The world is tuning into real time. J CR, Vol. 55, Ne.
5:36-38 Mr 94

JIANG, James J.

Requisite skills for new business graduates: Recruit-
ers’ views. J CIS, Vol. 35, No. 1: 28-30 Fali 94

(1]

-—and other authors

Employers’ expectation of incoming business gradu-
ates: From recruiters’ views. J CIS, Vol. 34, No. 4: 57-
59 Summer 94

JIH, Kenny, et al.

Success of management information systems: An em-
pirical investigation. JCIS, Vol. 34, No. 2: 33-37 Win-
ter 93-94

JINKS, Jerry, ct al.

An overview of the Russian approach to teaching chil-
drento be predictive thinkers. Clearinghs, Vol. 67, No.
5:277-280 My/Ju 94

JOESCH, Jutta M.

Book review: The welfare cost of income uncertainty:
A non-parametric analysis of households in the United
States and Western Germany by Edward J. Bird. J Cons
Aff, Vol. 28, No. 2: 429-434 Winter 94

e

—Cathleen D. Zick

Evidence of changing contestability in commercial air-
line markets during the 1980s. J Cons Aff, Vol. 28,
No. I: 1-24 Summer 94

JOHNSON, Carol A.
Team teaching a methods class. NJ BE Obs, Vol. 66:
50-54 93-94

JOHNSON, D. " aMont and Margaret MclInctosh
An instrument to facilitate communication between
prospective team teachers. Clearinghs, Vol. 67, No. 3:
152-154 Ja’Feb 94

JOHNSON, Denise

—and William K. Darley

An exploratory investigation of the dimensions of be-
liefs toward advertising in general: A comparative
analysis of four developing countries. J Global Mkt,
Vol. 7.No. 1: 5-21 94

e

—-and other authors

A cross-national investigation of the relationship be-
tween the price and quality of consumer products:
1970-1990. J Global Mkt. Vo!. 8, No. 1: 7-25 94

JOHNSON, G. Stewart and Nancy M. Levenburg
The work team leader i< not the college professor. JEB,
Vol. 69, No. 5: 303-306 My/Ju 94

JOHNSON, J. David, ct al.

Differences between formal and informal communi-
cation channels. J Bus Com, Vol 31, No. 2: 111-122
Ap 94
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JOHNSON, Jack E., et al.

A resource in the teaching of economics and beyond:
The Internet. Bus Ed Forum, Vol. 49, No. 1: 23-26
Oct 94

JOHNSON, Sally, et al.

Differences between formal and informal communi-
cation channels. J Bus Com, Vol. 31, No. 2: 111-122
Ap 94

JOHNSON, Sandra J.

Connecting diversity efforts in the workplace with busi-
ness mission, goals, and objectives. PIQ, Vol. 7, No. 1:
31-3994

JOHNSON, Vicki Y.
How to save & “make™ reporting jobs. J CR, Vol. $5,
No. 10: 47 Aug-Oct 94

JOHNSON, ‘Valter D. and Gregory M. Gelles

An overlooked opportunity: Instituting a format eco-
nomics minor. J Econ Ed, Vol. 25, No. 3: 271-274
Summer 94

JONASSEN, David H,, et al.
Using and selecting graphic techniques to acquire struc-
tural knowledge. PIQ, Vol. 7, No. 4: 20-38 94

JONES, Cathy
Challenges and ethics at telephone depositions. J CR,
Vol. 55, No. 4: 24-26 Feb 94

JONES, Karen H., et al.

Analysis of readability and interest of marketing
education textbooks: Implications for special needs
learners. Mkt Edu J, Vol. 19: 3-1593

JONES, Mary C.

Student perceptions of computer viruses: 1991 Versus
1993. JEB, Vol. 70, No. 2: 82-86 Nov/Dec 94

L 2

—and Kirk P. Amett

Linkages between the CEO and the IS en-iironment:
An empirical assessment. IRM J, Vol. 7, No. 1:20-33
Winter 94

e

—and other authors
Local arca network adoption: Anempirical assessment.
IRM J, Vol. 7, No. 4: 20-29 Fall 94

JONES, Michael John

A comment to contextualize performance and rcadabil-
ity: A comparison of annual reports of profitable and
unprofitable corporations. J Bus Com, Vol. 31, No. 3:
225-230 J194

JONES, Peter and Claudio Vignali
Retail marketing: Leaming by degrees. JME, 42-48
Summer 94

JONES, Virginia
Makingthe upgrade. Off Sys, Vol. 11, No. 6: 34-40 Ju
94

JORDAN, Charlcs E., et al.

Accountability and academic improvement on a dc-
partmental level: One school 's approach. JEB, Vol. 69,
No. 5: 288-291 My/Ju 94

JURKIEWICZ, Carole L.
The case for ethical multiplicity: Let reformers bewat
ABA Proc, 206-212 94

K

KAHLE, Lynn R.

Book review: Handbook of marketing scales: Mul
item measures for marketing consumer behavior 1
search by William O. Bearden, Richard G. Netemey:
and Mary F. Mobley. J Cons Aff, Vol. 28, No. 2: 42
429 Winter 94

”"”"

Book review: Marketing scales handbook: A com;
lation of muiti-item measures by Gordon C. Bruner,
and Paul J. Hensel. J Cons Aff, Vol. 28, No. 2: 42
429 Winter 94

KAHNWEILER, William M., ct al.

Human resource development as an occupational ¢t
ture through organizationat storics. HRD Qtly, Vol.
No. 3: 253-267 Fall 94

KAISER, Paula R.

Increasing the relevance of class assignments by |
sponding to real needs. ABC Bul, Vol. 57, No. 2: 4
49 Ju 94

"

—and Catherine K. Levinson

Teaching company research: Step-by-step instructic
for guiding students through a library assignment. Al
Bul, Vol. 57. No. 3: 12-16 Scp 94

K ALISKI, Burt
Expanding horizons overscas. NBEA Yrbk, No. ?
142-152 94

KALISKI, Bunt C.
Team teaching can make a difference. NJ BE Ots, V
66:101-105 93-94

KAMENY, Ins. ct al.

A mectadata management system to support di
intcroperability, reuse and sharing. J DM, Vol. §,
2: 30-40 Spring 94

KAMHI-STEIN, Lia D.

Book review: The confident speaker: How to mas
fear and persuade an audience by Ray Harlan. Al
Bul. Vol. 57, No. 2: 69-70 Ju 94

KAMINSKI, Peter F, et al.

The effect of country-of-origin information on c
sumer purchase dectsion processes when price a
quality information arc available. J Int Cons Mkt, \
7. No. 2: 73-109 94

KANAREK. Lisa

Is your staff ready to telccommute? Off Sys, Vol.
No. 3: 30-33 Mr 94

*e

Office to go. Off Sys, Vol. 11, No. 8: 12-14 Aug 9
*e

Organizing and implementing a successful in-hol
seminar. Off Sys, Vol. 11, No. 4: 54, 56, 58 Ap 94
’"e
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Rules for the road. Off Sys, Vol. 11, No. 9: 60, 62 Sep
94

KANG, Yong-Soon and Richard Perdue

Long-term impact of a mega-cvent on international
tourism to the host country: A conceptual model and
the case of the 1988 Seoul Olympics. J Global Mkt,
Vol. 6, No. 3/4: 205-225 94

KAPLAN, Irwin and Walter Seymour
Building consensus. Voc Ed J, Vol. 69, No. 1: 23-25
Ja94

KARA, Alj, et al.

Latent information in the pattern of missing observa-
tions in global mail surveys. J Global Mkt, Vol. 7, No.
4:103-126 94

KARATHANOS, Demetrius and lke C. Ehie
Business facuity performance evaluation based on the
new AACSB accreditation standards. JEB, Vol. 69, No.
$:257-262 My/Ju 94

KARATHANOS, Patricia H.

and LaVonne Huter
Communicating organizational values through meta-
L:!.xoricnl imagery. ABA Proc, 204-208 94

—and Carolyn Rainey
Whipped cream onthe pie? Metaphorical imagery. Bus
Ed Forum, Vol. 49, No. 1: 27-29 Oct 94

KARL, Katherine A. and Jerry M. Kopf’

Will individuals who need to improve their perfor-
mance the most, volunteer to receive videotaped feed-
back? J Bus Com, Vol. 31, No. 3: 213-223 J1 94

KASER, Ken

M-PBEA President 's message. Kan Bus Tchr, Vol. 47,
No. 3: 5 Fall 94

KASTORY, Richard C.

Georgia school bond elections: The cffectiveness of pre-
election polling. University of Georgia, Doctoral dis-
sertation 1993

KATSIKEAS, Constantine S.
Perceived export problems and export involvement:
The case of Greek exporting manufacturers. J Global
Mkt, Vol. 7, No. 4: 29-57 94

KATZ, Edward R.
Make your moving expetience hassle-free. Man Off
Tech, Vol. 39, No. 10: 27-28 Oct 94

KAUFMAN, Roger and John M. Keller
Levels of evaluation: Beyond Kirkpatrick. H{RD Qtly,
Vol. §, No. 4: 371-380 Winter 94

KAULA, Rajecv

An open-systems perspective of distributed decision
support systems: A conceptual framework. J CIS, Vol.
35,No. 1: 13-18 Fall 94

KAVAN, C. Bruce and Leona M. Gallion

A case study in business writing: An examination of
documents written by executives and managers. ABC
Bul, Vol. 57, No. 4: 9-11 Dec 94
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KAVOSSIL M., et al.

International knowledge among Washington DC area
university s sdents: Implications for international busi-
ness education. J Teach Int Bus, Vol. 6,No. 1:1-1794

KAZANAS, H. C. and William J. Rothwell
Management development: The state of the art as per-
ceived by HRD professionals. PIQ, Vol. 7, No. 1: 40-
5994

KEARNEY, C. Philip

Out withthe old/in with the new—or more of the same?
School finance reform in Michigan. Clearinghs, Vol.
68, No. 2: 90-94 Nov/Dec 94

KEARNEY, Elizabeth
Working it out. Off Sys, Vol. 11, No. 9: 27, 29-31 Sep
94

KEARNS, Gayle A.

Implementing a student organization behind the walls
of a women's correztional facility. N & Q, Vol. 19,
No. 1: 8-9, 12 Spring 94

KEDIA, Ben L. and T. Bettina Comwell

Mission based strategies for intemnationalizing U.S.
business schools. J Teach Int Bus, Vol. 5, No.3:11-29
94

KEHOE, Sharon M.
Looking back on Rowley: Are school districts
overserving the disabled under the Individuals With
Disabilitics Education Act? Clearinghs, Vol. 68, No.
1:19-21 Sep/Oct 94

KEIM, Vaughn E. and Mary A. Boyer
CBT: An army deployment of interactive training.
OSRA Proc, 157-163 Mr 94

KEIPER, Robert W. and Howard M. Evans
*Act well your part”": Teachers and the performing arts.
Clearinghs, Vol. 68, No. 1: 22-24 Sep/Oct 94

KEITH, Janet and Camille P. Schuster

Factors that affect the sales force choice decision in
international market entry strategies. J Global Mkt, Vol.
7.No. 2: 27-49 93

KEITH, Nancy, et al.

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? OSR J, Vol. 12, No. 2: 17-22 Spring 94

KELLER, John M. and Roger Kaufinan
Levels of evaluation: Beyond Kirkpatrick. HRD Qtly,
Vol. §, No. 4; 371-380 Winter 94

KENDALL, Julic E.
Fnd user reengineering: Breaking the rules systems
developers wrote. J EUC, Vol. 6, No. 2: 24-26 Spring
x

-and Pentti Kerola
A foundation for the use of hypertext-based documen-

tation techniques J EUC, Vol. 6, No. 1: 4-14 Winter
94
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KENNEDY, Ann

Intemational business information sources and their
utilization in export/import research. J Teach Int Bus,
Vol. 6, No. 2: 83-101 94

KENNEDY, Peter
Rules of thumb for up-and-down economics. J Econ
Ed, Vol. 25, No. 4: 325-333 Fall 94

KENNEDY, Steve
Reporter networks: An overview. J CR, Vol. S, No.
3:16-21Ja94

The CAT doctors. J CR, Vol. 55, No. 9: 20-22 J1 94
s

The second coming of CADI. J CR, Vol. 55, No. 7:
3234 My 94

KENT, Russell L. and Cathy Owens Swift
Sexual harassment: The issues and guidelines for mar-
keting professors. JME, 3-14 Spring 94

KENT, Thotmas
Interdisciplinary research and disciplinary toleration:
A reply to Kitty Locker. J Bus Com, Vol. 31, No. 2:
153-155 Ap 94

KEOWN, Charles F,, et al.
Attitude scale methodology: Cross-cultural implica-
tions. J Int Cons Mkt, Vol. 6, No. 2: 45-64 93

KERKVLIET, joe
Cheating by economic students: A comparison survey

_ results. J Econ Ed, Voi. 25, No. 2: 121133 Spring 94

KERNISH, Gail
Movie court reporter played realistically, at last. JCR,
Vol. 55, No. 10: 40-42 Aug-Oct 94

KEROLZ, Pentti and Julie E. Kendall

A foundation for the use of hypertext-based documen-
tation techniques. J EUC, Vol. 6, No. 1: 4-14 Winter
94

KHALIFA, Mohamed and Mocz Limayem

Potential of hypercourseware. J CIS, Vol. 35, No. 1:
76-81 Fall 94

KHAN, M. B. and Picn Wang
MIS skills of IS graduates in the Republic of China. J
Global IM, Vol. 2, No. 3: 29-40 Summer 94

KHAZANCH]I, Deepak

Does pedagogy make a difference? An experimental
study of unethical behavior in information systems. J
CIS, Vol. 35, No. 1: 54-58 Fall 94

KILPATRICK, Retha H.
Teaching teamwork in a business communication
course. NJ BE Obs, Vol. 66: 10-16 93-94

KIM, Chai K, et al.

Cross-fertilization of knowledge: The casc of MIS and
its reference disciplines. IRM J, Vol. 7, No. 2: 24-34
Spring 94

KIM, Chung S.

—and Dane Peterson

Comparison of novice and expert end-users on the uti-
lization and utility of computers. J CIS, Vol. 34, No.
4: 88-91 Summer 94

»"”

—and other authors

Use of computers by business managers: Are upper
level managers less skilled than lower level manag-
ers? OSR J, Vol. 12, No. 2: 17-22 Spring 94

KIM, Sanghoon, et al.

End-user’s disconfirmed expectations and the success
of information systems, IRM J, Vol. 7, No. 4: 30-39
Fall 94

KING, Beccie
Easy clip ‘n’ mail forms. WP Mag. Vol. 6, No. 2: 50-
53 Feb 94

KING, John O., etal. .
Perceived causes, effects, and remedies for plateauing
among marketing professors. JME, 15-24 Spring 94

KING, Margaret

Case study of staff development workshop cxamining
the application of teacher education and cooperative
leamning research in business education. Northern Illi-
nois University, Doctoral dissertation 1993

KING, Phyllis A

—and Martha E. Bradshaw

Using styles to enhance resumes. ABA Proc, 141-147
94

—and other authors
The sole proprictor and the paper trail. Bus Ed Forum,
Vol. 48, No. 3: 5-8 Feb 94

KING, Randall H,, et al.
Facuity behavior, grades, and student evaluations. J
Econ Ed, Vol. 25,No. 1: 5-15 Winter 94

KING, Susan L.

What if: A case study of a hurricane. Recs Mgt Qtly,
Vol. 28, No. 3: 30-32 J1 94

KING, Thomas E. and M. Robert Carver, Jr.

An empirical investigation of the MBA admission cri-
teria for nontraditional programs. JEB, Vol. 70, No. 2:
95-98 Nov/Dec 94

KINICKI, Angelo J., et al.

The effects of class size on student performance: De-
velopment and assessment of a process model. JEB,
Vol. 70, No. 2: 104-111 Nov/Dec 94

KINNISON, Ruth Nell, et al.
The sole proprictor and the paper trail. Bus Ed Forum,
Vol. 48, No. 3: 5-8 Feb 94

KINSEY, Jean and Michacl 1. Collins

Ind. x of consumer expectations: Food price effects and
durable goods expenditures. J Cons Aff, Vol. 28, No.
2:255-277 Winter 94




E

KIRBY, Barbara Malpiedi
The big picture. Voc Ed J, Vol. 69, No. 6: 44-45, 56
Sep 94

KIRBY, Raymond and Oral Capps, Jr.
Impact of consumer instaliment debt on food expendi-
tures. J Cons Aff, Vol. 28, No. 1: 81-95 Summer 94

KIRS, Peeter J.

A role-playing approach to the instruction of informa-
tion analysis and design courses. JEB, Vol. 69,
No. 6:317-324 JV/Aug 94

KLAUSMEIER, Robert L., Jr.
Responsibilities and strategies of successful mentors.
Clearinghss, Vol. 68, No. 1: 27-29 Sep/Oct 94

KLAVAS, Angela

In Greensboro, North Carolina: Leaming style program
boosts achievement and test scores. Clearinghs, Vol.
67,No. 3: 149-151 Ja/Feb 94

KLEIN, Andrew S.

Book reviev: Flex: A flexible tool for continuously
improving your evaluation of training effectiveness by
Gary Schouborg. HRD Qtly, Vol. 5, No. 3: 285-286
Fali 94 '

KLEIN, Diane C., et al.
Humor in human resource development. HRD Qtly,
Vol. 5, No. 1: 75-92 Spring 94

* KLEIN, Gary S. and Thomas L. Means

Q

A short classroom unit, but a significant improvement,
in listening ability. ABC Bul. Vol. 57, No. 4: 13-17
Dec 94

KLEIN, Howard J. and Peg Thoms
Participation and evaluative outcomes in management
training. HRD Qtly, Vol. 5, No. 1: 27-40 Spring 94

KLEIN, Saul and Jehiel Zif
Global versus local strategic alliances. J Global Mkt,
Vol. 8, No. 1: 51-71 94

KLEMM, Willian: R., et al.
Teaching via networked PCs: What’s the best medium?
The J, Vol. 22, No. 3: 95-98 Oct 94

KLINE, Robert S.

An American youth apprenticeship prograin. MBEA
Today, Vol. 60, No. 1: 5-7 Mr 94
.

—and Gerald Persclay

A model for intemationalizing the busincss curricu-
fum. MBEA Today, No. 1: 6-7 Ja 94

.

—-and Edna C. Ward
Evaluating oral presentations. WNews, Vol. 43, No.
1:32-35 Fall 94

KOCH]I, Bill
Passport to success. Pub, Vol. 9, No. 7: 74-75 J1 94

KOCHUNNY, C. M. and Hudson P. Rogers

Assessing worldmindedness among students: An ex-
ploratory study. J Teach Int Bus, Vol. 5, No. 4: 17-33
94
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KOEHLER, Michael
The ten suggestions: Reminders for department chairs.
Clearinghs, Vol. 67, No. 4: 220 Mr/Ap 94

KOFFMAN, Gail
Weaving with pixels. Pub, Vol. 9, No. 1: 46, 48-49 Ja
94

KOH, Anthony C., et al.
The practice of intemational marketing rescarch by
Thai exporters. J Global Mkt, Vol. 7, No. 2: 7-26 93

KOHN, Robert E. and Stanford L. Levin
Complementarity and anticomplementarity with the
same pair of inputs. J Econ Ed, Vol. 25, No. 1: 67-73
Winter 94

KOLB, Judith A

Adapting corporate presentation skills training prac-
tices for use in a university classroom. ABC Bul, Vol.
57, No. 4: 1-8 Dec 94

KOLENKO, Thomas A. and Teresa Joyse Covin
Academic eonsuiting teams: A case example and team
management guidelines. JEB, Vol. 70, No. 1: 38-41
Sep/Oct 94

KOLSTAD. Raobert A. and Rosemarie K. Kolstad
Applications of conventional and non-restrictive mul-
tiple-choice examination items. Clearinghs, Vol. 67,
No. 6:317-319 JI/Aug 94

KOLSTAD, Rosemarie K. and Robert A. Kolstad
Applications of conventional and ron-restrictive mul-
tiple-choice examination items. Clearinghs, Vol. 67,
No. 6: 317-319 JI/Aug 94

s

KOPF, Jerry M. and Katherine A. Karl

Will individuais who nced 10 improve their perfor-
mance the most, volunteer to receive videotaped feed-
back? J Bus Com, Vol. 31, No. 3: 213-223 J1 94

KORN, Wiitard M., et al.
Clientserver computing: The current computing revo-
lution. J CIS, Vol. 34, No. 2: 12-15 Winter 93-94

KOSOROK, David

Charting your work flow. WP Mag, Vol. 6, No. 11:
49-53 Nov 94

L 44

Cool new borders. WP Mag, Vol. 6, No. 8: 28-33 Aug
94

s

Find your favorite files fast. WP Mag, Vol. 6, No. §:
32-35 My 94
"

Resumes that work. WP Mag, Vol. 6, No. +:26-31 Ap
94

s

Terrific text borders. WP Mag, Vol. 6, No. 1: 42-45 Ja
94

s

Using the macro conversion utility. WP Mag, Vol. 6,
No. 8: 43-46 Aug 94
L 44

- -and Shari Brooks
Instant fax addressing. WP Mag. Vol. 6, Nu. 10: 43-
49 Oct 94

s
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—and Roger Gagon
Quick documents. WP Mag, Vol. 6, No. 11:34-37, 40
Nov 94

KOULOPOULOS, Thomas M.
Wh»*'s 0ld? what's new? what works. Man Off Tech,
Vol. 30, No. 4: 10-11, 13 Ap 94

KOVAL, James
Bringing home the bacon. Pub, Vol. 9, No. 9: 98-99
Sep 94

KRAMER, Judy and Robin Grusko -
Book review: Becoming a teacher by Debra J. Housel.
Voc Ed J, Vol. 69, No. 3: 49 Mr 94

KRAMER, Scott and Richard Ryan

Developing a university’s oxinputer learning center for
construction technology and management. The J, Vol.
22, No. 2: 90-94 Sep 94

KRAPELS, Roberta H. and Lillian H. Chaney
Training methodologies perceived as cffective for in-
tercultural communication preparation in intemational
business. ABA Proc, 241-248 94

KRAUS, Lisa
My realtime wake-up call. J CR, Vol. 55, No. 7: 36-37
My 94

KREHBIEL, Timothy C.
Quality service and the Taguchi philosophy. Mid-Amer
J Bus, Vol. 9, No. 1: 7-15 Spring 94

KREUZE, Jerry G., et al.

Environmental commitments and liabilitics of U.S.
corporations. Mid-Amer J Bus, Vol. 9, No. 2: 15-22
Fall 94

KRIEBEL, Robert
Workshop topic: Telecommunications—Internet. SIEC
Rev, No. 124: 19-22 Nov 94

KRISHNAN, Krish S. and Abbas J. Ali
Ethnocentrism and universalism: Implications for in-
ternational business. J Teach Int Bus, Vol. 5, No. 3:
79-94 94

KRIZAN, A. C. “Buddy” and Joyce P. Logan
Business communication outcomes: An approach to
accountability. AI3A Proc, 168-173 94

(2]

What's happening in Kentucky's secondary business
education programs. KBE/, J, 12-13 Spring 94

KROHN, Franklin B.

Improving business ethics with the Sapir-Whorf-
Korzybski hypothesis in business communication
classes. JEB, Vol. 69, No. 6: 354-358 Jl/Aug 94

(1]

—and Zafar V. Ahmed
The symbiosis of liberal arts and international busi-
ness. JEB, Vol. 69, No. 4: 199-203 Mr/Ap 94

KRUK, Leonard B.
Information systems integration: A future forecast a

proposed curriculum rationale. OSRA Proc, 188-195
Mr 94
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KUIPER, Shirley
Impact of computer-user interface on document qual-
ity. J Bus Com, Vol. 31, No. 2: 125-135 Ap 94

KUMAR, Vijay

Krishna—an efficient algorithm for managing concur-
rent operations on data using ic attributes of
transactions. J CIS, Vol. 35, No. 1: 71-75 Fall 94

KUPSH, Joyce and Pat R. Graves

Computer-based and multimedia presentations. OSRA
Proc, 26-31 Mr 94

[ 1]

Multimedia presentations. DPE Instr Strat, Vol. 10, No.
4: 1.6 Dec 94

KURBEL, Karl, et al.

From “make or buy” to “make and buy™: Tailoring
information systeras through integration engineering.
J DM, Vol. 5. No. 3: 18-30 Summer 94

KURT?Z, Janell, et al.

The Family and Medical Leave Act of 1993: What
employers need to know. Mid-Amsr J Bus, Vol. 9, No.
2: 6369 Fall 94

KUSTIN, Richard Alan

A special theory of globalization: A review and criti-
cal evaluation of the theorctical and empirical evidence.
J Global Mkt, Vol. 7, No. 3: 79-101 94

KWOK, Chuck C. Y. and Kirt C. Butler
A classroom exercise to simulate the foreign exchange
market. J Teach Int Bus, Vol. 6, No. 2: 59-73 94

KYER, Ben L. and Gary E. Maggs

A macroeconomic approach to teaching supply-side
economics. J Econ Ed, Vol. 25, No. 1: 44-48 Winter
94

L

LA SALLE, Anthony H.

Needed: A tcam approach to updating the business
cducation curriculum. NJ BE Obs, Vol. 66: 55-58 93-
94

LABARRE, James E., et al.
Clientserver computing: The current computing revo-
lution. J CIS, Vol. 34, No. 2: 12-15 Winter 93-94

LLABONTY, Dennis

-—and James Calvert Scott

Experts’ perceptions of major actions influencing busi-
ness teacher cducation. NABTE Rev, No. 21: 20-24
94

[ 1]

-- and Lloyd W. Bartholome

Maximize lcarning time. Bus Ed Forum, Vol. 48, No.
4:17-20 Ap 94

[ 1]

—and Lloyd W. Bartholome
The spacing cffect with implications for teaching busi-
ness communication. ABA Proc, 159-167 94

120
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LACZNIAK, Russeli N, et al.

Family communication patterns and marketplace mo-
tivations, attitudes, and behaviors of children and moth-
ers. J Cons Aff, Vol. 28, No. 1: 25-53 Summer 94

LALLY, Laura

The impact of environment on information infrastruc-
ture enhancement: A comparative study of Singapore,
France, and the United States. J Global IM, Vol. 2, No.
3: 5-12 Summer 94

LANDEROS, Robert and Kailash Bafha
Nine technological realities for institutions of higher
education. J CIS, Vol. 34, No. 3: 47-50 Spring 94

LANE, Michael S, etal.

Management development programs: The effects of
management level and corporate strategy. HRD Qtly,
Vol. 5, No. 1: 5-20 Spring 94

LANE, Peggy L., et al.

Key issues in the MIS implementation process: An
update using end user computing satisfaction. J EUC,
Vol. 6, No. 4: 3-13 Fali 94

LANGE, Erik
Establishing international activities at a business col-
lege. SIEC Rev, No. 123: 25-36 Ap 94

LANGEMO, Mark
The file manager’s almanac. Off Sys, Vol. 11, No. 4:
30-32,34 Ap 94

LANKFORD, Hamilton and James Wyckoff’
Tracking the changing pattern of school district expen-
ditures in New York state. Clearinghs, Vol. 68, No. 2:
78-81 Nov/Dec 94

LANTOS, Geoffrey P.

Book review: The consumerist manifesto: Advertis-
ingin times by Martin P Davidson. J Cuns
Aff, Vol. 28, No. 1: 194-200 Summer 94

LAPP, Janct E.
United we stand. J CR, Vol. 55, No. §: 30-31,33-34
Mr 94

LARSEN, Scott

ID your printed documents. WP Mag, Vol. 6, No. 2:
3842 Feb 94

.

—and Kelly Paul Mermill
Catalog your clip art. WP Mag, Vol. 6, No. 1: 38-41
Ja94

LARSEN, Tor J.

The Norwegian view: The globalization challenges of
medium sized and small business in small nations. J
Giobal IM, Vol. 2, No. 1: 3% Winter 94

LARSON, Judy
ESL: Another opportunity for realtime reporters. JCR,
Vol. 55, No. 4: 33 Feb 94

L.ARSON, Lars and Joy Benson

Internationalization of organizational behavior: Devel-
opment of cultural awareness and management of di-
versity within the classroom. J Teach Int Bus, Vol. 5,
No. 3: 63-78 94
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LAU, Kam Fui, et al.
Real+ime object-oriented database support for program
stock trading. J DM, Vol. 5, No. 2: 3-17 Spring 94

LAUER, Joachim and David Graf
COBOL.: Icon of the past or symbol of the future? J
CIS, Vol. 34, No. 3: 67-71 Spring 94

LAWRENCE, Harriet V. and Albert K. Wiswell
Intercepting managers’ attributional bias through feed-
back-skills training. HRD Qtly, Vol. 5, No. 1: 41-54
Spring 94

LAWS, R. Dwight and Scott L. Howell
“Que™; An expert system that supports course design-
ers. The J, Vol. 22, No. 4: 91-94 Nov 94

LAWSON, Deborah A and Richard M. O'Brien
Behavioral and self-report measures of staff burnout
in developmental disabilities. J Org Beh Mg, Vol. 14,
No. 2:37-54 94

LEACH, Lauren J. and Vicki Schram Fitzsimmons
Net worth change: Beginning and expanding life cycle
stages. Fin C & P, Vol. 5: 65-82 94

LEBRECK, Carol
International wisiting teacher program. WNews, Vol.
43, No. 1: 30-31 Fall 94

LEDERER, Richard

English with a Russian dressing. J CR, Vol. 56, No. 2:
56-58 Dec 94

*%

Surviving the PC decade. J CR, Vol. 55, No. 8: 38 Ju
94

LEE, BoydenE.

Pedagogy and the demand for curocurrency deposits
revisited. J Econ Ed, Voi. 25, No. 2: 163-166 Spring
94

LEE, Jinjoo, et al.

End-user’s disconfirmed ~xpectations and the success
of information systems. IRM J, Vol. 7, No. 4: 30-39
Fall 94

LEE, Monle and Charles Chekwa
Teaching and rescarch in international business. J
Teach Int Bus, Vol. 5, No. 3: 31-40 94

LEE. Nana Fujii

An analysis of training programs offered by Japanese-
owned companies in the United States. Southem Iili-
nois University at Carbondale, Master’s thesis 1993

LEE-POST, Anita
Knowledge acquisition automation: Research issues
and directions. J CIS, Vol. 35, No. 1: 2-6 Fall 94

LEEFLANG, Peter S. H. and Charles P. de Mortanges
The intenal European market and strategic market-
ing planning: Implications and expectations. J Int Cons
Mkt, Vol. 6, No. 2: 7-24 93

LEFTWICH, Kathy
Job outlook 2005: Where to find the good jobs. Voc
Ed J, Vol. 69, No. 7: 27-29 Oct 94
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LEHMAN, Carol M. and Stephen G. Taylor

. Arole-playing exercise for analyzing intercultural com-

munication. ABC Bul, Vol. 57, No. 2: 23-32 Ju 94

LEIBENSPERGER, William
School restructuring. Clearinghs, Vol. 68, No. 2: 105-
106 Nov/Dec 94

LEIGH, William E.

ic menus for decision support. J CIS, Vol. 35,
No. 1: 82-86 Fall 94
[ 1]

—and James Ragusa

Update-in-place considered harmfu! . . . and a solution
employing relational views. J CIS, Vol. 34, No. 3: 8-
12 Spring 94

LENDER, Judy, et al.

A metadata management system to support data
interoperability, reuse and sharing. J DM, Vol. 5, No.
2:30-40 Spring 94

LERMAN, Robert I.
Reinventing education. Voc E4 J, Vol. 69, No. 3: 20-
21,45 Mr94

LETOURNEAU, C. Angela and Wanda 1. Deleo
Use of a problem-solving model! in teaching specific
accounting concepts. JEB, Vol. 69, No. 5: 263-266 My/
Ju9od

LEVENBURG, Nancy M. and G. Stewart Johnson
The work team leader is not the college professor. JEB,
Vol. 69, No. 5: 303-306 My/Ju 94

LEVIN, Stanford L. and Robert E. Kohn
Complementarity and anticomplementarity with the
same pair of inputs. J Econ Ed, Vol. 25, No. 1: 67-73
Winter 94

LEVINE, Robin
1040 reform. Pub, Vol. 9, No. 4: 37-40,42,44 Ap 94
(1)

Heavy metal. Pub, Vol. 9, No. 3: 18-22,24 Mr 94
[ 1]

Positive id. Pub, Vol. 9, No. 9: 66-72 Sep 94

(1)

Stock photography goes on-line. Pub, Vol. 9, No. 1:
38-40, 42, 44 Ja 94
[ 1]

'Ifkc your best shot. Pub, Vol. 9, No. 8: 69-78 Aug 94

Type foundries a to z. Pub, Vol. 9, No. 11: 5764, 67-
68, 70-71 Nov 94
[ 1]

Typesetting in tongues. Pub, Vol. 9, No. 6: 57-
58,60,62-64,68 Ju 94

LEVINSON, Catherine K. and Paula R. I’ iser
Teaching company rescarch: Step-by-step instructions
for guiding students through a library assignment. ABC
Bul, Vol. 57, No. 3: 12-16 Sep 94

LEWIS, Darrell R.

Evidence on the need for keyboarding as general edu-
cation. Bus Ed Forum, Vol. 49, No. 2: 29-32 Dec 94
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LEWIS, Theodore and David C. Bjorkquist

A model for training research from the workers’ per-
spective. HRD Qtly, Vol. 5, No. 2: 111-129 Summer
94

LI, Eldon Y., et al.

An empirical reassessment of the measure of informa-
tion system sophistication. IRM J, Vol. 7, No. 3: 3-19
Summer 94

LIDDELL, L. Frances P.

Business education post-student teaching seminar—a
valuable feedback mechanism for business teacher
educators. KBEA J, 14-15 Spring 94

LIGHT, C. David and T. N. Somasundaram
Rethinking a global media strategy: A four country
comparison of young adults’ perceptions of media-spe-
cific advertising J Global Mkt, Vol. 7, No. 1: 23-38
94

LIGHTFOOT, Jay, ct al.

Assessing the value of unsolicited resume booklets to
assist undergraduate computer information systems
student placement. J CIS, Vo' 34, No. 2: 42-44 Win-
ter 93-94

LIMAYEM, Moez and Mohamed Khalifa
Potential of hypercourseware. J CIS, Vol. 35, No. 1:
76-81 Fali 94

LIN, Engming, et al.
Consistency in human-computer interfaces for end-
users. J EUC, Vol. 6, No. 2: 3-9 Spring 94

LIND, Susan L. and Fred L. Otte

Management styles, mediating variables, and stress
among HRD professionals. HRD Qtly, Vol. 5, No. 4:
301-316 Winter 94

LINDBLAD, Amold H., Jr.
You can avoid the traps of cooperative leaming.
Clearinghs, Vol. 67, No. 5: 291-293 My/Ju 94

LINDEMAN, Ralph W. and William L. Welch
Accounting graduates and their employers: Implica-
tions for teaching and curviculum. OBT, Vol. 54: 21-
27 Nov 94

LINDQ, David
Manage to motivate. Off Sys, Vol. 11, No. 11: 14, 16
Nov 94

LINDSEY, Sandra D. and Jennifer Carling
WordPerfect does weddings. WP Mag, Vol. 6, No. 8:
34-38 Aug 94

LINDSTROM, Robert
Showing off. O Sys, Vol. 11, No. 2: 20-24 Feb 94

LININGER, Skye
The perfect publishing PC. Pub, Vol. 9, No. 4: 64-66
Ap 94

LITSHEIM, Mary

Reflecting disability perspectives in the Universtiy of
Minnesota (Twin Cities).University of Minnesota,
Master’s thesis 1993
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LITTAUER, Joel
A“howto..." onusing courseware in the classroom.
The J, Vol. 22, No. 1: 53-54 Aug 94

LLANA, Andres, Jr.

Establishing effective disaster recovery measures for
your telecommunications facilities. Man Off Tech, Vol.
39, No. 2: 53, 55 Feb 94

LLOYD, Lanel Dilane

A study of the relationship of career decision-making
variables of African Amencan students enrolled in spe-
cial admissions programs. Southem Illinois University,
Master’s thesis 1993

LOCH, Karen D.
Ethics and information technology use in the global
context. J Globrl IM, Vol. 2, No. 2: 3-4 Spring 94

LOCKER, Kitty O.

The challenge of interdisciplinary research. J Bus Com,
Vol. 31, No. 2: 137-151 Ap 94

*

Turming a presentation into an article. ABC Bul, Vol.
57, No. 2: 63-65 Ju 94

LOEFFELBEIN, Bob
Classes divided into study *‘families.” Clearinghs, Vol.
68, No. 1: 34 Sep/Oct 94

LOGAN, Joyce P. and “Buddy” A. C. Krizan
Business communication outcomes: An approich to
accountability. ABA Proc, 168-173 94

*%

What’s happening in Kentucky’s secondary business
education programs. KBEA J, 12-13 Spring 94

LOHMAN, Margaret C.

Book review: Self-directed learning: A practical guide
todesign, development. and implementation by George
M. Piskurich. HRD Qtly, Vol. 5, No. 4: 381-385 Win-
ter 94

LONGENECKER. Herbert E.. Ir. et al.

Student perception of benefits of - structured CS1 and
CS2 lab environment. J CIS, Vol. 34, No. 4: 40-43
Summer 94

LOSEY, Michael R.

Demand for skilled workers requires upgraded train-
ing. Man Off Tech, Vol. 39, No. 11: 33-35 Nov 94
e

Managing in an era of workplace violence. Man Off
Tech, Vol. 39, No. 2: 27-28 Feb 94
e

Reference checking: Make it a company policy. Man
Off Tech, Vol. 30, No. 5: 54, 56 My 94

LOU, Hao
Groupware at work: Users’ expericnee with Lotus
Notes. J EUC, Vol. 6, No. 3: 11-19 Summer 94

LOUCKS, Oric L., ct al.
The dimensions of sustainability for business. Mid-
Amer J Bus, Vol. 9, No. 2: 3-6 Fall 94
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LOUGHMAN, Thomas P.
The role-playing journal. ABC Bul, Vol. 57, No. *.
35-36 Mr 94

LOUTH, Richard H. and Richard David Ramsey
The traditional model and the collaborative model.
ABC Bul, Vol. 57, No. 2: 56-57 Ju 94

LOWN, Jean M.

Book review: Mass consumption and personal iden-
tity: Everyday economic experience by Peter K. Lunt,
and Sonia M. Livingstone. J Cons Aff, Vol. 28, No. 1:
212-214 Summer 94

LOWNDES, Leil

Here comes trouble. Off Sys, Vol. 11, No. 5: 58-65
My 94

.

Quality time. Off Sys, Vol. 11, No. 9: 25 Sep 94

LU, Hsi-Peng

A preliminary study of student responses to different
CIS course teaching strategies. J CIS, Vol. 34, No. 4:
31-36 Summer 94

LU, Huizhu, et al.

An implementation of a persistent database for water
resource management. J C1S, Vol. 34, No. 2: 25-32
Winter 93-94

LU, Ming-Te

Impact of downsizing on information systems educa-
tion. J CIS, Vol. 34, No. 4: 52-56 Summer 94

e

—and other authors
Consistency in human-computer interfaces for end-
users. J EUC, Vol. 6, No. 2: 3-9 Spring 94

LUDWIG, Dean C.

Size versus sustainability: The environmental, social,
and competitive diseconomies of scale. Mid-Amer J
Bus, Vol. 9, No. 2: 23-29 Fall 94

LUFT, Roger L. and Cheryl L. Noll

Entrepreneurship in business education. OBT, Vol. 54:
5-15 Nov 94

LUFT. Vemon

High performance education. Voc Ed J. Vol. 69, No. 4:
28-29 Ap 94

LUMPKIN, James R., et al.

Internal and external country of origin stercotypes in
the global marketplace: Effects and implications for
the dnmestic promotion of U.S. automobiles. J Global
Mkt, Vol. 7,No. 3: 61-7794

LUNDGREN, Carol A

Self-esteem of working women in business and
academia. DPE J, Vol. 35, No. 1: 14-25 Winter 93
e

—-and Pat R. Graves
Funny business. Bus Ed Forum, Vol. 48, No. 4: 11-13

Ap 94

125

RIC

PAFullToxt Provided by ERIC




PAFullToxt Provided by ERIC

Business Education Index

LUNDGREN, Terry D.

Computer virus folklore. J EUC, Vol. 6, No. 2: 19-23
Spring 94

[ 1)

Document management. JEB, Vol. 69, No. 3: 178-182
Ja/Feb 94

(1]

Microcomputer testing security. J CIS, Vol. 34, No. 4:
77-80 Summer 94
(1)

User system security. J CIS, Vol. 34, No. 3: 51-54
Spring 94
L 1)

—and Norman A. Garrett
Managing large classes: The megasection experience.
Bus Ed Dig, Vol. 4: 8-14 94

LYBEREAS, Takis. et al.
Trends in information technology in small business. J
EUC, Vol. 6, No. 4: 15-25 Fali 94

LYNCH, Richard L., et al.
What is quality voc ed? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

LYNN, R. L, etal.
The impact of GDSS and human systenis technology

on groups in an R&D business environment. OSRA
Proc, 123-129 Mr94

LYONS-LAWRENCE, Carolena L.

Effect of learning style on performance in using com-
puter-based instruction in office systems. DPE J, Vol.
36, No. 3: 166-175 Summer 94

LYSONSKI, Steven and Richard W. Pollay
In the eye of the beholder: International differences in

ad sexism perceptions and reactions. J Int Cons Mkt,
Vol. 6, No. 2: 25-43 93

M

MACDONALD, Don

Seminar topics: Mainstream management education—
a paradigm in crisis? SIEC Rev. No. 124: 42-49 Nov
94

MACDONALD. jack T.
Goals 2000: Educate America Act. The J, Vol. 21, No.
10: 10 My 94

MACDONALD, Lauric, et al.

Campus information technology management in the
90s: Issues and challenges. J CIS, Vol. 34, No. 2: 21-
24 Winter 93-94

MACKEY, Necosha and Lois M. Garrett

A review of serials in administrative office systems.
OSRA Proc, 5-15 Mr 94
(1]

Enhance classroom leaming and instnuction by using
library resources. DPE Instr Strat, Vol. 10, No. 1: 1-6
Feb 94

12

MACLEAN, Joanne C.

Personnel evaluation in education: A model for job
specific criteria. Clearinghs, Vol. 68, No. 1: 47-51 Sep
Oct 94

MACLEND, Laura and Sandra J. Nelson
Teaching business students to write performance ap
praisals. ABC Bul, Vol. 57, No. 3: 31-36 Sep 94

MADDY, Luther M, III

Say hello to hypertext. WP Mag, Vol. 6, No. 5: 50-5;
My 94

(1)

Selective merging in 6.0. WP Mag, Vol. 6, No. 6: 30
32Ju9%4

MAGAL, Simha R.

CSFs for ICs: A comparison of users’ and IC manag
ers’ perspeiives, J CIS, Vol. 34, No. 2: 79-86 Winte
9394

MAGEE, Robert C.

Perceived use of thinking skills in customer servic
aspects of banking. Virginta Polytechnic Institute an
State University, Doctoral dissertation 1993

(1]

—and June B. Schmidt
A necessity for '90s marketing students: Thinkin
skills. Bus Ed Forum, Vol. 49, No. 1: 36-38 Oct 94

MAGGS, Gary E. and Ben L. Kyer

A macroeconomic approach to teaching supply-sic
economics. J Econ Ed, Vol. 25, No. 1: 44-48 Winty
94

MAGIERA, Frank T.

Teaching managerial finance through compresse
video: An altermative for distance education. JEB, Ve
69. No. 5: 273-277 My/Ju 94

MAHAPATRA. Radha and Arun Sen

Ca.¢ basc management systems: Providing databa:
support to case-based reasoners. J DM, Vol. 5, No. |
19-29 Spring 94

MAHLER. Marty and Michae! Brustein
Doling the dollars. Voc Ed J, Vol. 69, No. 7: 19-21,¢
Oct 94

MAHONE, Charlie E., Jr.
Penetrating cxport markets: The role of firm size,
Global Mkt, Vol. 7, No. 3: 133-148 94

MAJOR, Debra A, ct al. .
Effects of organizational training systern, and inc
vidual characteristics on training director scanni
practices. HRD Qtly, Vol, 4, No. 4: 333-352 Wint
93

(1)

Final word: Scanning construct and its relationship
continuous leaming. HRD Qily, Vol. 4, No. 4: 36
367 Winter 93

MAJOR, Micheal J.
Spelling. grammar, & style go clectronic. Man €
Tech, Vol. 30, No. 4: 18,20-21 Ap 94
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MAIJORS, Shecna L.
Partners for a better future. Voc Ed J, Vol. 69, No. §:
24-25 My 94

MAKKI, Kia and Niki Pissinou

Separating semantics from tation in a tempo-
ral object database domain. J C1S, Vol. 34, No. 3: 41-
46 Spring 94

MALEHORN, Hal
Ten measures better than grading. Clearinghs, Vol. 67,
No. 6: 323-324 JVAug 94

MALHORTA, Naresh and Daniel John McCort
Culture and consumer behavior: Toward an under-
standing of cross-cultural consumer behavior in inter-
rational marketing. J Int Cons Mkt, Vol. 6, No. 2:91-
12793

MALIK, Mary S.

Carrier information: Your competitive edge. Man Off
Tech, Vol. 39, No. 9: 31, 34 Sep 94

[ 1)

Many variations, one theme: Mailroom automation
saves money. Man Off Tech. Vol. 30, No. 5:11-15 My
94

Monday morning copier blues. Man Off Tech, Vol. 39.
No. 11: 69-70 Nov 94
[ 1)

New ways of getting what you need. Man Off Tech.
Vol. 39, No. 8: 15, 17-19 Aug 94
(1}

“Print it, copy it fax i, shred it.”” Man Off Tech, Vol.
39, No. 1: 13-16 Ja 94

MALITO, Robert T.
Intergovernmental partnership. A town/school library.
Clearinghs, Vol. 68, No. 1: 30 Sep/Oct 94

MALLEY, John, ct al.

The information resource center: Control mechanism
for the end-uscr environment. J CIS. Vol. 34, No. 2:
47.52 Winter 93-94

MALOY, Paul
Six printer buyingtips. WP Mag. Vol. 6, No. 8:17-18
Aug 94

MALTBY, John R.
An efficiency index for icon designs. J CIS, Vol. 34,
No. 4: 60-66 Summer 94

MALUEG, David A.
Monopoly output and welfare: The role of curvature
of the demand function. J Econ Fd, Vol. 25, No. 3:
235-250 Summer 94

MANCINI, Rich
Beat the clock. Off Sys, Vol. 11, No. 8: 16-19 Aug 94

MANN, Gary J. and Janet §. Omundson

Publication productivity and promotion of accounting
faculty women: A comparative study. JEB, Vol. 70,
No. 1: 17-24 Sep/Oct 94

159

PAFullToxt Provided by ERIC

Business Education Index

MANSFIELD, Jim

The effect of extended wait-time on student academic
achievement and attitude toward a course. University
of Missouri-Columbia, Doctoral dissertation 1993

(1}

—and Lonnie Echternacht

The effect of extended wait-time on student academic
achievement and attitude toward a course. Bus Ed Dig,
Val. 4: 15-21 94

MARCELLA, Albert J., Jr.

Keeping your computer virus free: Security and con-
trol recommendations. J EUC, Vol. 6, No. 1: 33-40
Winter 94

MARCZELY, Bemnadette

The Family and N ‘ical Leave Act and the public
school teacher. Clearinghs, Vol. 67, No. 6: 339-342
JVAug 94

MARDER, Lauren

Continuous quality improvement in schools: Reform-
ing U.S. public primary education. University of Min-
nesota, Master’s thesis 1993

MARGULIS, Stephen T.
Bad news, good news about downsizing. Man Off Tech,
Vol. 30, No. 4: 23-24 Ap 94

MARK, Teri J.
Decoding the bar code. Recs Mgt Qily, Vol. 28, No. 1:
22-25Ja 94

14ARR, Noman E. and Gerard P. Prendergast
Disenchantment discontinuance in the diffusion of sclf-
service technologies in the services industry: A case
study inretail banking. J Int Cons Mkt. Vol. 7, No. 2:
25-40 94

MARSDEN. James D.
A real-world project for a desktop publishing course.
ABC Bul, Vol. 57. No. 2: 33-38 Ju 94

MARSICK, Victoria J. and Karen E. Watkins
The leaming organization: An integrative vision for
1RD. HRD Qtly, Vol. 5. No. 4: 353-360 Winter 94

MARTIN, Charles L. and Denise T. Smart
Consumer expericnces calling toll-free corporate
hotlines. J Bus Com, Vol. 31, No. 3: 195-212 J1 94

MARTIN, Edward G.
Eight WP survival tips. WP Mag, Vol. 6, No. 11: 43-
44 Nov 94

MARTIN, Jeanette and Milam Aiken

Enhancing business communication with group deci-
sion support systems. ABC Bul, Vol. $7. No. 3:24-26
Sep 94

MARTIN, Jeanette S., et al.
Requisite skills o business school graduates: Percep-

tions of sentor corporate executives. JEB, Vol. 69, No.
3: 159-162 Ja/Feb 94
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MARTINEC, Cindy Lee, et al.

Management development programs: The effects of
management level and corporate strategy. HRD Qtly,
Vol. 3, No. 1: 5-20 Spring 94

MARTINEZ, Reynaldo L., Jr. and Alan Badeaux
This time, physics and chemistry. Voc Ed J, Vol. 69,
No. 4: 30-31,46 Ap 94

MARVIN, Isabel R.
A trip to the wastebasket. Clearinghs, Vol. 67, No. 3:
146 Ja/Feb 94

MASCOLINI, Marcia
Another look at teaching the external negative mes-
sage. ABC Bul, Vol. 57, No. 2: 45-47 Ju 94

MASSEY, Dana and Donna Holmquist

Significance of entrepreneurial competencies for fe-
males in relation to business education. NABTE Rey,
No. 21:39-44 94

MATTHEWS, Lori L.

A manual to provide assistance to small businesses
secking information regarding manager training.
Southwest Missouri State University, Master’s thesis
1993

MATTHEWS, Lynn
Forming a consortium—is it really worth is? NJ BE
Obs, Vol. 66: 23-28 93-94

MAULE, William R.
A state telecommunications architecture for technol-
ogy transfer. IRM J, Vol. 7, No. 1: 34-43 Winter 94

MAUSEHUND, Jean

An analysis of the relationship of writing ability, writ-
ing apprehension, and the interrelationship of peer re-
view activities. Northem llinois University, Doctoral
dissertation 1993

L 1)
Exrlon'ng references for improved writing. ABC Bul,
Vol. 57, No. 2: 49-50 Ju 94

L 1)

—and Susan Timm
Teaching strategies for nonverbal skills. DPE Instr
Strat, Vol, 10, No. 3: 1-4 Sep 94

MAXAM, Susan and Bernita Benson
Revitalizing middle school keyboarding curriculum.
MBEA Today, No. 5: 2-3 Dec 94

MAXWELL, Bruce

Isawiton TV. Voc Ed J, Vol. 69, No. 2: 26-27,55 Feb
94

MCALISTER, Khris, ¢t al.

Maximizing use of academic computing resources. The
J, Vol. 21, No. 10: 94-97 My 94

L 1)

Mosaic: An educator’s best friend. The J, Vol. 22. No.
3:91-94 Oct 94

MCALPINE, Lynn and Cynthia Weston
The attributes of instructional maternials. PIQ, Vol. 7,

No. 1; 19-30 94
1
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MCCALLUM, Karin
Classified ads identify specific communication skills.
ABA Proc, 163-166 94

MCCAMBRIDGE, Jim and Billy M. Thomton

A survey of institutional practices conceming the MBA
integrating experience. JEB, Vol. 69, No. 3: 163-166
JaFeb 94

MCCANN, Linda
AT&T leamning network. NJ BE Obs, Vol. 66: 29-30
93-94

MCCARTHY, Irene N.

Ethics and vaiue orientation of accounting students in
the information age: Does exposure to a code of ethics
help? OSRA Proc, 44-54 Mr 94

L 1)

Professional ethics code conflict situations: Ethical and
value orientation of collegiate accounting students.
New York University, Doctoral dissertation 1993

MCCARTHY, Nancy J.

Directing traffic. Pub, Vol. 9, No. 11: 74-75, 77-78,
80-82 Nov 94

(1]

Walk on the wide side. Pub, Vol. 9, No. 5: 46-47 My
94

MCCAULSKY, Leonie Buchanan

An assessment of PC training trends with career impli-
cations for college graduates. OSRA Proc, 97-105 Mr
94

MCCLEARY, Ken W. and David L. Whitney
Projecting Western consumer attitudes toward travel
to six Eastern European countires. J Global Mkt, Vol.
6, No. 3/4: 239-254 94

MCCLELLAND, Marilyn. ct al.
Humor in human resource development. HRD Qtly,
Vol. 5, No. 1: 75-92 Spring 94

MCCLURE, James E. and Norman T. VanCott
Public choice at the Little Bighom. J Econ Ed, Vol.
25, No. 2: 135-136 Spring 94

MCCOMB, Gordon

Create a WordPerfect database. WP Mag, Vol. 6, No.
3:79-82 Mr 94

[ 1]

Merging to the printer. WP Mag, Vol. 6, No. 1: 57-59
Ja94

MCCOOK, Valerie

A survey of students in secondary business programs:
Career objectives and developed competencies. Uni-
versity of Minnesota, Master’s thesis 1993

MCCORT, Daniel John and Naresh Malhorta

Culture and consumer behavior: Toward an under-

standing of cross-cultural consumer behavior in inter-

t]l;tional marketing. J Int Cons Mkt, Vol. 6, No. 2: 91-
793

MCCOY, James P, et al.

The status and perceptions of university outcomes as-

sessment in economics, J Econ Ed, Vol. 25, No. 4:358-
P66 Fall 94
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MCCULLOUGH, Jim, et al.
Effects of power in export channels. J Global Mkt, Vol.
7,No.2:97-116 93

MCDANIEL, Thomas R.

Ciassroom management and school discipline.
Clearinghs, Vol. 67, No. 5: 247 My/Ju 94

[ 1]

How to be an effective authoritarian: A back-to-basics
approach to classroom discipline. Clearinghs, Vol. 67,
No. 5: 254-256 My/Ju 94

[ 1]

The education of Alice and Dorothy: Helping girls to
thrive in school. Clearinghs, Vol. 67, No. 5: 288-290
My/Ju 94

[ 1]

The education of Alice and Dorothy: Helping girls
thrive in school. Clearinghs, Vol. 68, No. 1: 47 45 Sep/
Oct 94

MCDERMOTT, Dennis R.. et al.

Formalizing evaluation procedures for marketing fac-
ulty research performance. JEB, Vol. 70, No. 1: 48-53
Sep/Oct 94

MCEWEN, Beryl C.

Teaching critical thinking skills in business education.
JEB, Vol. 70, No. 2: 99-103 Nov/Dec 94

.

—and Thaddeus McEwen
Amentoring model for teaching entrepreneurial skills.
OBT, Vol. 54: 28-32 Nov 94

MCEWEN, Thaddeus
Improving accounting teacher preparation: Perceptions
of accounting teachers and teacher educators. NABTE
l.'{.ev, No. 21: 10-1594

—and Beryl C. McEwen
A mentoring mode] for teaching entreprencurial skills.
OBT, Vol. 54: 28-32 Nov 94

MCGANN, Anthony F.

Book review: Global perspective on advertising self-
regulation: Principles and practices in thirty-eight coun-
tries by Jean J. Boddewyn. J Cons Aff, Vol. 28, No. 1:
189-192 Summer 94

MCGERALD, James and John A. Nidds

Substitute teachers: Seeking meaningful instruction in
the teacher’s absence. Clearinghs, Vol. 68, No. 1: 25-
26 Sep/Oct 94

MCGUIRE, Kent

The current policy debate in school finance: Why does
it matter? Clearinghs, Vol. 68, No. 2: 71-73 Nov/Dec -
94

MCHUGH, Helen F.

Book review: Science for agrictlture: A long-term
rspective by Wallace E. Huffman and Robert E.
venson. J Cons Aff, Vol. 28, No. 2: 437-439 Winter

94

MCINCTOSH. Margaret E. and LaMont D. Johnson
An instrument to facilitate communication between

ive team teachers. Clearinghs, Vol. 67, No. 3:
152-154 Ja/Feb 94
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MCKEE, Colene M., ¢t al.
CARAS: A school-based, case management system for
at-risk students. The J, Vol. 21, No. 11: 66-71 Ju 94

MCKELL, Kenneth B. and Lynn J. McKell
Hi audio for multimedia environments. The J,
Vol. 22, No. 2: 83-88 Sep 94

MCKELL, Lynn J. and Kenneth B. McKell
High-end audio for multimedia environments. The J,
Vol. 22, No. 2: 83-88 Sep 94

MCKENNA, John N.

Ethical dilemmas in financial reporting situations and
the preferred mode of resolution of ethical conflicts as
taken by certified and noncertified management ac-
courtants in organizations with perceived different ethi-
cal work climates. New York University, Doctoral dis-
sertation 1993

MCLINDEN, Daniel J., et al.

Impact on financial productivity: A study of training
effects on consulting services. HRD Qtly, Vol. 4, No.
4:367-376 Winter 93

MCMACKIN, Mary C.
How teachers and students view the task of report writ-
ing. Clearinghs, Vol. 68, No. 2. 107-110 Nov/Dec 94

MCMILLAN, James H. and Daisy F. Reed

At-risk students and resiliency: Factors contributing
to academic success. Clearinghs, Vol. 67, No. 3: 137-
140 Ja/Feb 94

MCNARY, Lisa D.
TQ in academe: Lessons from big business. Clearinghs,
Vol. 68, No. 2: 119-122 Nov/Dec 94

MEANS, Kathryn M. and J. Dennis Coates
Teaching eamnings per sharc: A schematic approach.
JEB, Vol. 70, No. 2: 68-72 Nov/Dec 94

MEANS, Thomas L. and Gary S. Klein

A short classroom unit, but a stgnificant improvement,
in listening ability. ABC Bul, Vol. 57, No. 4: 13-17
Dec 94

MEDSKER, Karen L.
Book review: Training— Research and practice by John
Patrick. HRD Qtly, Vol. 5, No. 1: 99-103 Spring 94

MEEKS, Carol B. and Lillian Y. Zhu

Effects of low income families” ability and willingness
tousc consumer credit on subsequent outstanding credit
balances. J Cons Aff, Vol. 28, No. 2: 403-422 Winter
94

MEINERT, David B., et al.

Business comsmunications: A highly vailued core course
in business adnunistration. JEB, Vol. 69, No. 4: 235-
239 Mr/Ap 94

MEJIA. Agustin

Effectivencss of the South Bronx Federal Job Corps
program in providing vocational training. high school
equivalency diplomas. and placement of students in
entry-level positions. Lehman College. Master's the-
sis 1993
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MENDE, Richard

Grammatik $ for Windows: Random thoughts from a
white, male, middle-class German-Canadian. ABC
Bul, Vol. 57, No. 3: 9-11 Sep 94

MERRILL, Kelly Paul

7 tips for using pull quotes. WP Mag, Vol. 6, No. 3:
21-23 Mr 94

™"

Do-it-yourself letterhead. WP Mag, Vol. 6, No. 8: 51-
54 Aug 94
"

Festive letters for the holidays. WP Mag, Vol. 6, No.
12: 65, 68-70 Dec 94
0

—and Marilyn L. Reynolds
Attractive frames for your text. WP Mag, Vol. 6, No.
l 9: 29-31 Oct 94

—and Barry Wolfson

Background pattems for your page. WP Liag, Vol. 6,
No. 1: 25-28 Ja 94

™"

—and Scott Larsen
JCatalog your clip art. WP Mag, Vol. 6, No. 1: 38-41
294

0
—and Gerald Thomas Richard

Four borders with style. WP Mag, Vol. 6, No. 9: 57-
58, 60-61 Sep 94

MESSINA, Frank M., et al.
Maximizing use of academic computing resources. The
J, Vol. 21, No. 10: 94-97 My 94

MEYER, Earl C. and Tom Nauta
Four approaches to entrepreneurship 1I. Bus F4l Fo-
rum, Vol. 48, No. 3: 3-5 Feb 94

MEYER, Thomas O.

Naive versus minimum-risk direct hedging of cash
metal prices using U.S. metal futures markets. Mid-
Amer J Bus, Vol. 9, No. 2: 39-46 Fall 94

MEZNAR, Martin B, et al.

International business training programs in U.S. firms:
Some preliminary observations, J Teach Int Bus, Vol.
5,No. 4: 1-16 94

MIKITKA, Kathleen Faith and Ronald W. Stamipfl
Retailing in marketing education: Implications of cross-
disciplinary and gender diverse programs, JME, 25-
33 Spring 94

MILBURN, Ken
Pop goes the picture. Pub, Vol. 9, No. 10: 80-87 Oct
94

MILES, James E.
Preparing students for a changing work world. NBEA
Yrbk, No. 32: 66-80 94

MILHEIM, William D.

A comprehensive model for the transfer of training.
PIQ, Vol. 7, No. 2: 95-104 94

I

MILLER, Darcy

Using literature to build self-esteem in adolescents wit
fearning and behavior problems. Clearinghs, Vol. 6°
No. 4: 207-211 Mr/Ap 94

MILLER, Diane M.
Intelligent front ends for knowledge acquisition an
retrieval. J CIS, Vol. 34, No, 3: 29-33 Spring 94

MILNER, Andrew, et al.

Key trends in systems development in Europe an
North America. J Global IM, Vol. 2, No. 2: 5-20 Sprin
94

MILNER, Laura M.

Utilizing universities in client-based projects for inte
national marketing courses. J Teach Int Bus, Vol. «
No. 1: 53-6794

MINTON, CarolynR. A

Microfiim fundamentals. Recs Mgt Qtly, Vol. 28, N;
2: 44,70 Ap 94

L1

Technofogy: What a dilemma! Recs Mgt Qtly, Vol. 2,
No. 1:38,40Ja 94

MINTON, Eric
The ADA and records management. Recs Mgt Qtl
Vol. 28, No. 1: 12-17 Ja 94

MINTU, Alma T, et al.

Towards improving cross-cultural research: Extendit
Churchill’s research paradigm. J Int Cons Mk, Vol.
No. 2: 5-23 94

MISIC, Mark and David Graf
The changing roles of the systems analyst. IRM J, W
7, No. 2: 15-23 Spring 94

MIXON, Franklin G, Jr. and Steven B. Caudif!
Cartels and the incentive to cheat: Evidence from 4

classroom. J Econ Ed, Vol. 25, No. 3: 267-269 Sur
mer 94

MIZELL, Al P. and Diana R. Carl
Inter-institution cooperation in distance leaming. T
J, Vol. 21, No. 10: 91-93 My 94

MIZIA, Robert J., et al.

Request for proposal: An empirical study about its pre
ticality and usefuiness. J CIS, Vol. 34, No. 3; 55-
Spring 94

MOHAGEN, Roberta Barta and Brenda Finkenbing
A pilot study to determine student learning outcorn
in afundamentals of management information systet
course. J CIS, Vol 34, No. 3: 13-18 Spring 94

MOHAGEN, Roberta J.
Methods for teaching ethics across the business ¢t
riculum. Bus Ed Forum, Vol. 49, No. 1: 3941 Oct '

MOHAMMED, Tijjani, et al.

A three-axis model for conceptualizing the relevs
elements involved in cross-cultural training. P1Q, V
7,No. 2:27-3794
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MOHR, Stevens

Student for work and family curriculum inclu-
sion at Northwest Technical College—East Grand
Forks, Minnesota. University of North Dakota,
Master’a thesis 1993

MOLLER, Leslic and James D. Russell

An application of the ARCS model design and
confidence-building strategies. P1Q, Vol. 7, No. 4: 54-
69 94

MONKERUD, Don
In the short run. Pub, Vol. 9, No. 12: 84-86, 88 Dec 94

MONROE, Kent B. and Janet E. Oglethorpe
Determinants of perceived health and safety risks of
selected hazardous products and activities. J Cons Aff,
Vol. 28, No. 2: 326-346 Winter 94

MONTALTO, Catherine Phillips
Married women'’s labor force participation as divorce
insurance. Fin C & P, Vol. §: 191-205 94

MONTANLUS, Charlotte and Mark Montanus

Open entry—open exit classes, NBEA Yrbk, No. 32:
119-129 94

MONTANUS, Mark and Charlotte Montanus

Open entry—open exit classes. NBEA Yrbk, No. 32:
119-129 94

MONTGOMERY, F. Lynctte

A comparison of learning styles of traditional high
school students and adult students in Missouri area
vocational-technical schoois. University of Missouri-
Columbia, Doctoral dissertation 1993

MONTGOMERY, Kate
The body is not a robot. J CR, Ysl. 55, No. 6: 24-25
Ap94

MONT], David, et al.
SPT: A new methodology for instruction. The J, Vol.
22, No. 1: 66-68 Aug 94

MOORE, Richard W. and Kevin F. Mulcahy
Influence in the office: Demographic and situational
variables affecting the influence strategies of the office
worker. OSR J, Vol. 12, No. 3: 15-24 Summer 94

MOORE, Wayne

Identification and validation of competencies essential
for clerical/secretariat occupations with implications
for competency-based curriculum development.
Temple University, Doctoral dissertation 1993

MORGAN, Eileen

The use of shorthand in Manhattan industries. Lehman
College, Master’s thesis 1993

MORGAN, Mcg and Deborah S. Bosley
Our experience as collaborative ethnographers. ABC
Bul, Vol. $7, No. 1: $3-58 Mr94

MORREALE, Sherwyn P, et al.
Oral communication competency assessment and cul-
tural diversity. ABA Proc, 126-140 94
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MORRISON, Alastair M., et al.

A comparison of packsge and non-package travelers
from the United Kingdom. J Global Mkt, Vol. 6, No,
3/4: 79-100 94

MORRISON, James L.

Book review: Business for the 215t century by Steven
Skinner and John lvancevich. JEB, Vol. 69, No. 6: 359-
360 JVAug 94

2%

Book review: Financial and strategic management for
nonprofit organizations by Herrington Bryce. JEB, Vol.
70, No. 2: 118 Nov/Dec 94
(1]

Book review: Management for productivity by John
R. Schermerbom. JEB, Vol. 69, No. 4: 245-246 Mr/
Ap94

MORSE, Kevin
How to avoid losing diskette data. Man Off Tech, Vol
39, No. 2: 45-46 Feb 94

MOSELEY, James L. and Mary Janc Heaney
Needs assessment across disciplines, PIQ, Vol. 7, No.
1: 60-79 94

MOSES, Duane R.

—and Amola C. Ownby

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students. OSR J, Vol. 12, No. 2: 33-43 Spring
94

(1]

—and Robert M. Schramm

Computer network adsinistration. Bus Ed Forum, Vol.
48, No. 4:42-44 Ap 94

[ 1]

—and Robert M. Schramm
Implementing local area network management into the

office information systems curriculum. OSRA Proc,
196-201 Mr 94

MOSKOWITZ, Howard R. and Samuel Rabino
Sensory segmentatior:: An organizing principle for in-
ternational product concept generation. J Global Mkt,
Vol. 8, No. 1: 73-93 94

MOTAHAR, Eshragh

Teaching modehing and simulation in cconomtics: A
pleasant surprise. J Econ Ed, Vol. 25. No. 4 335-342
Fall 94

MOUTINHO, Luiz and Paulo Rita

An expert system for promotion budget allocation to
international markets. J Global Mkt, Vol. 6, No. 3/4:
101-121 94

MUEHSAM, Mitchell J., et al.

A survcy of corporatc cxccutives® perceptions of col-
legiate intcmational business preparation. DPE J, Vol.
36, No. 2: 96-109 Spring 94

MULCAHY, Kcvin F. and Richard W. Moore
Influence in the office: Demographic and situational
variables affccting the influence strategies of the office
worker. OSR J, Vol. 12, No. 3: 15-24 Summer 94
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MUNILLA, Linda S. and Lloyd N. Dosier
Communicating effectively to a diverse workforce:
Moving from the traditional to the strategic. ABA Proc,
209-212 94

MURPHY, Beian
Outsourcing the copy center. Man Off Tech, Vol. 39,
No. 8: 38-40 Aug 94

MURPHY, Paul R. and John R, Boatright

Assessing the effectivencess of instruction in business
ethics: A longitudinal analysis. JEB, Vol. 69, No. 6:
326-332 JVAug 94

MURRAY, Marty Lenzini
I\X.ll:n‘s the plan? Voc Ed J, Vol. 69, No. 2: 24-25,56
94

MURRAY, Mary Ellen

Multicultural communication concepts in the business
communication course. ABC Bul, Vol. 57, No. 1: 40-
41 Mc 94

(14

The semester portfolio. ABC Bul, Vol. 57, No. 1: 34-
35Mr94
[ 1]

—and other authors

Three sales letter themes: Taste it, try it, touchit. ABC
Bul, Vol. 57, No. 3: 6-8 Sep 94

MUSCHEWSKE, Robett C.

Invited reaction: Level and strategy should and do
make a difference. HRD Qily, Vol. 5, No. 1: 21-26
Spring 94

MUSUMECI, James S.
Creating opportunities for I/T growth in church orga-
nizations. OSRA Proc, 64-71 Mr 94

MYERS, Elwin
Using Consumer Reports in the sales letter assignment.
ABC Bul, Vol. £7,No. 3: 29-30 Sep 94

MYERS, John L. and Robert Gryder

Arizona business teacher profile: 1993. ABEA J, Vol.
12, No. 1: 46-50 Spring 94

%

Reflections on business education. ABEA J, Vol. 12,
No. 1: 17-26 Spring 94
[ 1]

Teamwork and productivity equals success for 1994,
NJ BE Obs, Vol. 66: 88-95 $3-94

*{YERS, Steven C., et al.

Faculty behavior, grades, and student evaluations. J
Econ Ed, Vol. 25, No. 1: 5-15 Winter 94

MYLEL, Brenda Smith and Richard L. Simpson
Understanding and preventing acts of aggression and
violence in school-age children and youth. Clearinghs,
Vol. 68, No. 1: 55-61 Sep/Oct 94

N

NAMIKI, Nobuaki

A taxonomic analysis of export marketing strategy: An
exploratory study of U.S. exporters of electronic prod-
ucts, J Global Mkt, Vol. 8, No. 1: 27-50 94

NAPIER, Albert H. and Francis D. Tuggle
Modeling the development and use of strategic infor-
mation systems. IRM J, Vol. 7, No. 4: 5-18 Fall 94

NAPPI, Andrew T. and Kenneth J. Crepas

What every high school graduate needs to know about
insurance. Bus Ed Forum, Vol. 49, No, 2: 33-36 Dec
94

NASIEROWSKI, Wojciech and Phillip C. Wright
Teaching managers of small businesses how to export:
Possibilities and barriers to business school involve-
ment. J Teach Int Bus, Vol. 6, No. 1: 69-80 94

-8

The expatriate family finm and cross-cultural manage-
ment training: A conceptual framework. HRD Qtly,
Vol. §, No. 2: 153-167 Summer 94

NASUTI, Kelly
A touch of magic. J CR, Vol. 55, No. 8: 40 Ju 94

NATTINGER, Barbara and Michael Hignite
Assessment of information systems competency levels
of undergraduate business students. OSRA Proc, 136-
140 Mr 94

L2

Informatior: systems (IS) competency assessment: Are
business students prepared? OSR J, Vol. 12, No. 3:9-
14 Summer 94

NAUTA, Tom and Earl C. Meyer
Four approaches to entrepreneurship 11, Bus Ed Fo-
rum, Vol. 48, No. 3: 3-5 Feb 94

NEBEL, Joseph and Carla Gries
Successful promotion of business education. NBEA
Yrbk, No. 32: 93-103 94

NECESKAS, Frances

The status of telecommunications instruction in Ne.»
Jersey public high schools. Montclair State College,
Master’s thesis 1993

NECESSARY, James R. and Brien N. Smith

Student and faculty percepiions of teaching behaviors
and student academic success. DPE J, Ve!. 36, No. 4:
215-224 Fall 94

NEGISH], Chicko

The Japauese management style: Its cultural factors,
major features, and applicability to U.S. businesses.
Southem Iilinois University, Master 's thesis 1993

NEL, Johanna
Preventing school failure The Native American child.
Clearinghs, Vol. 67, No. 3: 169-174 Ja/Feb 94
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NELDON, Christine H.
Draw the line on PC loss. Man Off Tech, Vol. 39, No.
8:30-31 Aug 94

NELLERMOE, Donaid A.
Business teacher honor societies, Bus Ed Forum, Vol.
49, No. 1: 11-14 Oct 94

NELSON, Elden

4 quick ways to start 6.0 macros. WP Mag, Vol. 6, No,
2:21-24 Feb 94

e .

A personalized screen saver, WP Mag, Vol. 6, No. 11:
17-21 Nov 94

e

Better letter spacing. WP Mag, Vol. 6, No. 9: $3-56
Sep 94
.

Creative cover sheets, WP Mag, Vol. 6, No. 3: 42-46
Mr 94

"

Easy disk labeling. WP Mag, Vol. 6, No. 4: 32-33,36-
37 Ap 94

L 1}

How 10 edit 6.0 macros, WP Mag, Vol. 6, No. 3: 15-
17,20 Mr 94
"

Instant newsletters, WP Mag, Vol. 6, No. 7: 30-33 Ji
4

o

Make your documents typographically correct. WP

Mag, Vol. 6, No. 10: 57-60 Oct 94

"

Making macros in 6.0. WP Mag, Vol. 6, No. 1: 21-23
Ja 94

.

Using dialog boxes in macros, WF Mag, Vol. 6,No. 4:
17,19-20 Ap 94

.

Using the {if} command. WP Mag, Vol. 6, No. 6:17-
19 Ju 94
[ 1}

Using the call command. WP Mag, Vol. 6, No. 8:19-
21 Aug 94
[ L}

Using the switch command. WP Mag, Vol. 6, No. 7:
17-20 J194
[ 1]

Using variables in macros. WP Mag, Vol. 6, No. 5:
15-17. 19 My 94
[ 1]

Year-end macro exam. WP Mag, Vol. 6, No. 12: 21-
23 Dec 94

MELSON, F. Howard
Conditions of employment for teachers in the United
States. Clearinghs, Vol. 68, No. 2: 82-89 Nov/Dec 94

NELSON, Harold G.

The necessity of being “un-disciplined” and *‘out of
control”": Design action and systems thinking. PIQ, Vol.
7, No. 3:22-29 94

NELSON, Kent C.

The business of integrity. Mid-Amer J Bus, Vol. 9. No.
1: 3.5 Spring 94
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NELSON, Klara G. and Thomas D. Clark, Jr.
Cross-cultural issues in information systems r :
Arcsearch program. J Global IM, Vol. 2, No. 4: 19-29
Fall 94

NELSON, ReedE., et al.

Managed group formation: An approach to team for-
mation in policy courses. JEB, Vol. 70, No. 1: 25-29
Sep/Oct 94

NELSON, Ronald J.
Using business cards to teach document design. ABC
Bul, Vol. 57, No. 1: 19-26 Mr 94

NELSON, Sandra J.

—and Laura MacLeod

Teaching business students to write performance ap-
praisals. ABC Bul, Vol. 57, No. 3:31-36 Sep 94

[ 1]

—and Douglas C. Smith

Written and oral communication apprehension: Extent
and influence on writing variables. NABTE Rev, No.
21:29-3494

.

—and other authors

Boundaries and banners in business communication:
Does the personal report of communciation apprehen-
sion measure the apprehension of managers as com-
municators? ABC Bul. Vol, 57, No. 1: 27-32 Mr 94

NELSON, Sharon Wallace
Keyboarding and its effects on speiling and language
arts achievement Northwest Missourt State Univer-
sity, Specialist thesis 1993

NEMECEK, Paul M. e )
Constructing weighted grading ‘systems. Clearinghs,
Vol. 67, No. 6; 325-326 Jl/Aug 94

MEZVES. Joao S. and Rajib N, Sanyal

Effective teaching of ethics in international busincss:
A vignette approach. J Teach Int Bus, Vol. 6. No. 1:
13-30 94

NEVIN, Fred

Accessories dress yo.c computer for success. Off Sys,
Vel. 11, No. 4: 2 2-46 Ap 94

[ 1]

Cellular eavesdropping. Off Sys, Vol. 11, No. 5: 49-
S1 My 94
"

Minding your husiness. Off Sys, Vol. 11, No. 6: 54-57
Ju 94

[ 1]

What's the line on bar-coding? Off Sys, Vol. 11, No. 5:
55-57 My 94

[ 1]

The machines that bind. Off Sys, Vol. 11, No. 2; 25-27
Feb 94

NEWELL, GalcE., et al

Environmental commitments and liabilities of U.S.
corporations. Mid-Amer J Bus, Vol. 9, No. 2: 15-22
Fall 94
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NEWELL, Stephen J., et al.

Environmental commitments and liabilities of U.S.
eoul'pom!iorm Mid-Amer J Bus, Vol. 9, No. 2: 15-22
Fall 94

NEWMAN, Charles M., I
Environmental cthics and analysis in intemational busi-
ness courses: A preliminary proposal. J Teach Int Bus,
Vol. 5, No. 1/2: 93-108 93

NEWMAN, W. Rocky, et al.

Integrated manufacturing strategy: A prerequisite for
environmental excellence. Mid-Amer J Bus, Vol. 9, No.
2:7-13 Fall 94

NICKOLS, F. W.
Reengineering the problem solving process (finding
better solutions faster). PIQ, Vol. 7, No. 4: 3-19 94

NIDDS, John A. and James McGerald

Substitute teachers: Seeking meaningful instruction in
the teacher’s absence. Clearinghs, Vol. 68, No. 1: 25-
26 Sep/Oct 94

NIELSEN, Christine, ct al.
Latent information in the pattern of missing observa-

tions in global mail surveys. J Giobal Mkt, Vol. 7, No.
4:103-126 94

NOEL, Rita Thomas

University support: A self-reported evaluation by busi-
ness teacher educators and secor. ry school business
teachers. DPE J, Vol. 36, No. 2: 65-80 Spring 94

NOLL, Cheryl L. and Roger L. Luft
Entrepreneurship in business education. OBT, Vol. 54:
5-15 Nov 94

NCRD, Kris
Where there’s smoke, there's ire. Off Sys, Vol. 11. No.
8: 40-42 Aug 94

NORING, Franziska E. and Jing J. Xiao
Perceived saving motives and hierarchical financial
needs. Fin C & P, Vol. 5: 25-44 94

NORWOOD, Janet L.

Data policy and politics in a democracy. J Econ Ed,
Vol. 25, No. 3: 213-234 Summer 94

NOTTROTT, Theresa

Business communicationstudents’ perceptions of their
future voles in document origination. Southern lilinois
University, Specialist thesis 1993

NOURSE, Mary Ellen and Irene Hardy
Enliven your oral presentation assignment. Bus Ed
Forum, Vol. 49, No. 2: 27-28 Dec 94

NULL, Carol C.

A study of the implementation of international studies
at the secondary level. Northwest Missouri State Uni-
versity, Specialist thesis 1993

NUNNARI, Beverlce
Documents in focus at the AIIM show and conference.
Man Off Tech, Vol. 3C, No. 4: 42 Ap 94

O

O’BRIEN, Richard M. and Deborah A. Lawson
Behavioral and self-report measures of staff burnout
in developmental disabilities. ] Org Beh Mgt, Vol. 14,
No. 2: 37-54 94

O’BRIEN, Terrance, et al.

Predictive models of marketing education teachers’
work satisfaction and organizational commitmen. Mkt
Edu J, Vol. 19: 35-44 93

O'CONNER, Bridget N., et al. .
Office system curriculum revision project: Assump-
tions and genera! concepts. OSRA Proc, 72-90 Mr 94

O’DONNELL,B. T, et al., Sr.

Observations on performance of GDSS-mediated
groups in a business environment. OSR J, Vol. 12, No.
1:13-20 Fali 93

O’DONNELL, L., et al.

Observations on performance of GDSS-mediated
groups in a business environment. OSR J, Vol. 12, No.
1: 13-20 Fall 93

O'DONNELL, L. H,, et al.

The impact of GDSS and human systems technology
on groups in an R&D business environment. OSRA
Proc, 123-129 Mr 94

O’HARA, Bradley S, et al.
Perceived causes, cffects, and remicdies for plateauing
among marketing professors. JME, 15-24 Spring 94

O’HARE, Sharon L. and William C. Wood

Social responsibility and corporate profits: The expense

?rcfermce approach. JEB, Vol. 69, No. 5: 278-282 My/
u94

O’HERN, Annette
The globalization of business educatxon Bus Ed Fo-
runy, Vol. 49, No. 2: 41-42 Dec 94

O’LEARY, Joseph T,, et al.

A comparison of package and non-package travelers
from the United Kingdom. J Global Mkt, Vol. 6, No.
3/4:79-100 94

O’LEARY-KELLY, Anne M., et al.

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. HRD
Qtly, Vol. 5, No. 2: 169-183 Summer 94

O'NEILL, James B.

Book review: An intemational perspective on economic
education by William B. Walstad. J Econ Ed, Vol. 25,
No. 4: 383-387 Fall 94

O'NEILL, Patrick H.

Book review: Vocational education in the 1990s 11 b
Craig Anderson and Larry C. Rampp. Voc Ed J, Vol.
69, No. 4: 47 Ap 94

OBER, Scot

Relative cfficiencies of the standard and Dvorak sim-
plified keyboards. DPE J, Vol. 35, No. 1: 1-13 Winter
93
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OGLETHORPE, Janet E. and Kent B. Monroe

Determinants of perceived health and safety risks of
selected hazardous products and activities. J Cons Aff,
Vol. 28, No. 2: 326-346 Winter 94

OLDKNOW, Marlynn, et al.
Humor in human resource development. HRD Qtly,
Vol. 5, No. 1: 75-92 Spring 94

OLIVER, J. Dale, et al.
Business education teachers: An analysis of their un-

dergraduate programs. NABTE Rev, No. 21: 16-19
94

OLOFSON, Samra K.
The value of the site visitation as a teaching school.
WNews, Vol. 43, No. 1: 26 Fall 94

OLSEN, G. Douglas
Enhancing leaming in consumer behavior by incorpo-
rating course material into radio scripts. JME, 59-65
Spring 94

OLSEN, Janeen E. and Kent L. Granzin

Vertical integration and economic development: An
empirical investigation of channe! integration. J Glo-
bal Mkt, Vol. 7, No. 3: 7-39 94

OLSON, Amanda

The perceptions of Melroe office workers regarding
ergonomic factors of office environments. University
of North Dakota, Master’s thesis 1993

OLSON, Peter C.

Book review: Leaming in adulthood—A comprehen-
sive guide by Sharan B. Merriam and Rosemary S.
C;.ﬂ'mllm HRD Qtly, Vol. 4, No. 4: 422-426 Winter
9

OLSON, Polly M.

Factors influencing student attrition in health majors

at the Northwest Technical College—East Grand

ll’orks. Universtity of North Dakota, Master’s thesis
993

OMUNDSON, Janet S. and Gary J. Mann
Publication productivity and promotion of accounting
faculty women: A comparative study. JEB, Vol. 70,
No. 1: 17-24 Sep/Oct 94

OPITZ, Armand M.
The electronic classroom. Clearinghs, Vol. 68, No. 2:
104 Nov/Dec 94

OPITZ, Bernhard, et al.

From “make or buy” to “make and buy: Tailoring
information systems through integration engincering.
J DM, Vol. §, No. 3: 18-30 Summer 94

OPPERMANN, Edward B,, et al.
Changes in motivation of IS managers—comparison
over a decade. IRM J, Vol. 7, No. 2: 5-13 Spring 94

ORR, Claudia L.

Using teamwork to strengthen your keyboarding/word
processing sequence: Guidelines that work! NJ BE
Obs, Vol. 66: 39-66 93-94
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OSYK, Barbara A. and Bindiganavale S. Vijayaraman
An empirical study on the usage of intefligent tech-
nologies. J CIS, Vol. 35, No. 1: 35-40 Fall 94

OTTE, Fred L. and Susan L. Lind

Management styles, mediating variables, and stress
among HRD professionals. HRD Qtly, Vol. 5, No. 4:
301-316 Winter 94

OUAHIS, Kristi Gilbert
Learning the line styles feature. WP Mag, Vol. 6, No.
11: 45-48 Nov 94

OWE]I, Vesper and Kunihiko Higa

A paradigm for natural language explanation of data-
base queries: A semantic data model approach. J DM,
Vol. 5, No. 1: 18-30 Winter 94

OWNBY, Amola C.
—and Duane R. Moses

A comparison of computing ethics perceptions of in-
formation systems students and other business admin-
istration students, OSR J, Vol. 12, No. 2: 33-43 Spring
94

[ 1]

—and Thomas H. Inman

A historical review of significant events affecting busi-
ness education. ABEA J, Vol. 12, No. 1: 1-10 Spring
94

[ 1]

—and Heidi R. Perrcault

Teaching students to understand and value diversity.
Bus Ed Forum, Vol. 48, No. 3: 27-29 Feb 94

OZ, Effy
Barriers to intemational data transfer. J Global IM, Vol.
2, No. 2: 22-29 Spring 94

P

PAGE, Davonna and Jennifer Carling
Classy address labels. WP Mag, Vol. 6, No. 10: 24-28
Cct 94

PAGNOTTA-PAGANO, Rosemary

The status of shorthand as a job task requirement in
business and industry in Westchester County. Lehman
College, Master’s thesis 1993

PALKO, Jeffrey, et al.

Key issues in the MIS implementation process: An
update using end user computing satisfaction. J EUC,
Vol. 6, No. 4: 3-13 Fall 94

PALMER, Adrian
Relationship marketing: Time to enrich the marketing
curriculum? JME, 34-41 Summer 94

PALMER, Janet J.

Outsourcing information services: Case studics of the
Philippines and Ircland. OSR J, Vol. 12, No. 3: 3141
Summer 94
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PALMER, John C. and Robert E. Wright

GMAT scores and undergraduate GPAs as predictors
of performance in graduate business programs. JEB,
Vol. 69, No. 6: 344-348 JV/Aug 94

PALVIA, Prashant, et al.
The software engineering construct: Conceptual analy-
sis and preliminary findings. J CIS, Vol. 32, No. 3: 61-
66 Spring 94

PALVIA, Shailendra and Lai Lai Tung

Health and stress issues of office automation: A
Singapore study. J EUC, Vol. 6, No. 3: 22-31 Summer
94

PAOLILLO, Joseph G. P, et al.

Requisite skills of business school graduates: Percep-
tions of senior corporate executives. JEB, Vol. 69, No.
3: 159-162 Ja/Feb 94 .

PAPADOPOULOS, Nicolas

Book review: Global perspectives on advertising self-

regulation: Principles and practices in thirty-cight coun-

‘lﬁ?zby J3c:2m J. Boddewyn. J Global Mkt, Vol. 8, No.
1 129-132 94

PARAMESWARAN, Ravi and Mohammad S. Bazaz
How should international accounting be taught? In-
sights from the intemational business discipline. J
Teach Int Bus, Vol. $, No. 4: 51-68 94

PARDUE, J. Harold, et al.

Student perception of benefits of a structured CS1 and
CS2 lab environment. J CIS, Vol. 34, No. 4: 40-43
Summer 94

PARK, L. Jane, et al.
Men and women: Equal in accounting? JEB, Vol. 69,
No. 6: 349-353 JI/Aug 94

PARK, Leslie Jane

Good accounting skills: What more does a successful
accountant need? JEB, Vol. 69, No. 4: 231-234 Mr/
Ap 94

PARK, Seong W,, et al.

Success of management information systems: An em-
pirical investigation. J CIS, Vol. 34, No. 2: 33-37 Win-
ter 93-94

PARKER, Eddie, et al.
What is quality voc ed? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

PARKER, Roger C.
Better presentations without slides. Pub, Vol. 9, No. 9:
82-88 Sep 94

PARKET, Marilyn M.

Office information systemns and the 21st century busi-
ness organization: CKallcngcs for transition and trans-
formation. OSR J, Vol. 12, No. 1: 27-38 Fall 93

PARRISH-SPROWL, John, et al.

The effect of compliance-gaining strategy choice and
cemmunicator style on sales success. J Bus Com, Vol.
31, No. 4: 291-310 Oct ©4
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PASQUIER, Binnie

ESL field trips: Bringing the world to the world.
Clearinghs, Vol. 67, No. 4: 192 Mr/Ap 94

”"n

Frank from El Salvador: A teacher's story. Clearinghs,
Vol. 67, No. 3: 147-148 Ja/Feb 94

PATEL, Homi

The changing role of business education in the global
marketplace. DPE J, Vol. 36, No. 3: 129-133 Summer
94

PATTERSON, Glenys and John Patterson
Environmental ethics in international business cur-
ricula: Some Polynesian perspectives. J Teach Int Bus,
Vol. §, No. 1/2: 123-140 93

PATTERSON, John and Glenys Patterson
Environmental ethics in international business cur-
ricula: Some Polynesian perspectives. J Teach Int Bus,
Vol. §, No. 1/2: 123-140 93

PATULA, Aaron, et al.

The software engineering construct: Conceptual analy-
sis and preliminary findings. J CIS, Vol. 32, No. 3:61-
66 Spring 94

PAUL, Dick
An integration/inservice model that works. The J, Vol.
21, No. 9: 60-62 Ap 94

PAULY, Edward
Home-grown lessons. Voc Ed J, Vol. 69, No. 7: 16~
18,69 Oct 94

PAUN, Dorothy and Gerald Albaum

A conceptual model of seller and buyer’s pricing strat-
egies in international countertrade. J Global Mkt, Vol,
7. No. 2: 75-95 93

PAVELY, Richard W.
Up to the minute. Off Sys, Vol. 11, No. 12: 24-26 Dec
94

Wamning! Incoming mail. Off Sys, Vol. 11, No. 9: 52,
54-55 Sep 94

PEARSON, Latresa
Showing off. Off Sys, Vol. 11, No. 11: 35-36, 40 Nov
94

PEART, Sandra J.
The education of economists: Teaching what econo-
mists do. J Econ Ed, Vol. 25, No. 1: 81-87 Winter 94

PEDERSEN, Bemt

Workshop topic: Multimedia—how to use it as an ef-
fective tool in our schools. SIEC Rev, No. 124: 30-31
Nov 94

PEEK, George S.

Using test-bank software for randomized test-item se-
quencing in managerial accounting. JEB, Vol. 70, No.
2: 77-81 Nov/Dec 94

PELLEY, Lec
The role of data administration in information engi-
neering. J CIS, Vol. 34, No. 2: 87-91 Winter 93-94
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PELTON, Lou E,, et al.

Intenal and external country of origin stereotypes in
the mnmketplwe: Effects and implications for
the ic promotion of U.S. automobiles. J Global
Mkt, Vol. 7, No. 3: 61-77 94

PEMBERTON, J. Michael

Professionals and clerks: One happy family? Recs Mgt
Qtly, Vol. 28, No. 2: 56, 58-61 Ap 94

[ 2

Records management education: In pursuit of stan-
dards. Recs Mgt Qtly, Vol. 28, No. 3: 58, 60, 62 Ji 94
8

RIM: Navigating through a maze of associations. Recs
Mgt Qtly, Vol. 28, No. 4: 56, 58-59 Oct 94
8

The professional association: Some basics. Recs Mgt
Qtly, Vol. 28, No. 1: 50, 52-55 Ja94
E 1]

—and Mary V. DuRea

Electronic mail and electronic data interchange: Chal-
lenges to records management. Recs Mgt Qtly, Vol.
28, No. 4: 3-4,6-8, 10-12, 59 Oct 94

PENDLETON, Thomas A. and Robert H. Jantzen

Preferences of the American Assembly of Collegiate

gcmhools of Business. JEB, Vol. 70, No. 1: 6-11 Sep/
94

PENN, Ira A.

Records management professionals: Suffering from
self-inflicted wounds. Recs Mgt Qtly, Vol. 28, No. 2:
24-27, 70 Ap 94

PERDUE, Richard and Yong-Soon Kang

Long-term impact of a mega-cvent on international
tourism to the host country: A conceptual model and
the case of the 1988 Seoul Olympics. J Global Mkt,
Vol. 6, No. 3/4: 205-225 94

PEREZ, Claire-France and Joanne Schulthies
Just 4 fun. WP Mag, Vol. 6, No. 11: 54-56 Nov 94

PERINI, Lynda and Margaret Itro
Cutting comcrs. Off Sys, Vol. 11, No. 7: 28-34 J1 94

PERREAULT, Heidi R. and Arnola C. Ownby
Teaching students to understand and value diversity.
Bus Ed Forum, Vol. 48, No. 3: 27-29 Feb 94

PERRY, Devern J,, et al.

Using small groups to develop editing skills, ABC Bul,
Vol. 57, No. 2: 50-52 Ju 94

PERRY, Phillip M.

Danger falling workers. Off Sys, Vol. 11, No. 6: 14-16
Ju94

"

Risky business. Off Sys, Vol. 11, No. 7: 54-58 J1 94

PERSELAY, Gerald and Robert S. Kline
A model for intemationalizing the business curricu-
fum. MBEA Today, No. 1: 6-7 Ja 94

PERSELAY, Gerry and Toby Haynsworth

A US. youth apprenticeship program. JEB, Vol. 69,
No. 5: 252-256 My/Ju 94
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PERSIA, Margaret A. and Charles R. Duke

Foreign and domestic escorted tour expectations of

7A.men7 ican travelers. ) Global Mkt, Vol. 6, No, 3/4:61-
94

PETERSON, Dane and Chung S. Kim

Comparison of novice and expert end-users onthe uti-
lization and utility of computers. J CIS, Vol. 34, No.
4: 88-91 Summer 94

PETERSON, Robin T. and Stuart J. Devlin

Student perceptions of entry-level employment goals:
Aninternational comparison. JEB, Vol. 69, No. 3: 154-
158 Ja/Feb 94

PETRICK, Joseph A., et al.

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. ABA Proc, 119-126 94

PETROSHIUS, Susan M., et al.

Responses from a corporate mail survey: Effects of
charitable contributions and personalization. Mid-
Amer J Bus, Vol. 9, Ne 1. 55-62 Spring 94

PETRUSO, Sam and Vince Humes

Hybrid fiber/copper LAN meets school’s 25-year net-
working requirements. The J, Vol. 21, No. 10: 86-90
My 94

PEYROT, Mark and Doris Van Doren

Effect of a class action suit on consumer repurchase
intentions. J Cons Aff, Vol. 28, No. 2: 361-379 Winter
94

PFISTER, Guenter G.

Foreign language teaching: Initiating interpersonal
communication. Clearinghs, Vol. 67, No. 3: 133-135
Ja/Feb 94

PHILIP, George C. and Hilbert K. Schultz
Operations research in medium-sized companies and
the microcomputer revolution: Educational implica-
tions. JEB, Vol. 69, No. 4: 217-221 Mr/Ap 94

-PHILLIPS, Joanne

All business is global. NBEA Yrbk, No. 32:35-45 94

PHILLIPS, John T.

Pen computers and digital forms. Recs Mgt Qtly, Vol.
28, No. 2: 46, 48-49, 68 Ap 94

t 1

Professional presentations, Recs Mgt Qtly, Vol. 28, No.
4:44-46 Oct 94

e

Virtual records and virtual archives. Recs Mgt Qtly,
“lol. 28, No. 1: 42, 4445, 60 Ja 94

{112

The national information infrastructure. Recs Mgt Qily,
Vcl. 28, No. 3: 48, 50-51 J)194
(1}

—-and Mary F. Theofanos
Digital signatures: Signing and notarizing electronic
forms. Recs Mgt Qtly, Vol. 28, No, 2: 18-22, 42 Ap 94

PHILLIPS, Richard, et al.
CARAS: Aschool-based, casc management system for
at-risk students. The J, Vol. 21, No. 11: 66-71 Ju 94
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PHILPOTT, Mary
Business beyond our borders: An integrated approach.
Bus Ed Forum, Vol. 48, No. 3: 21.25 Feb 94

PICARILLE, Lisa
The lowdown on quickdraw gx. Pub, Vol. 9, No. 12:
62-64, 66 Dec 94

PIERSON, J. K.

Book review: Application programming using CO-
BOL by K. D. Douglas and S. Teglovic, Jr. J CIS, Vol.
2;'», No. 1: 87 Fall 94 :

Book review: Computer security management by K.
A. Forcht. J CIS, Vol. 35, No. 1: 87 Fall 94

PIERSON, Joan K.

Book review: Computational complexity by Christos
H. Papadimitriou. J CIS, Vol. 34, No. 2: 99 Winter
9394

PINK, Joseph E.
From high school to high wages. Voc Ed J, Vol. 69,
No. 5: 26-27,40 My 94

PISSINOU, Niki and Kia Makki

Separating semantics from representation in a tempo-
ral object database domain. J CIS, Vol. 34, No. 3: 41-
46 Spring 94

PLANT, Robert T.
Techniques for knowledge acquisition fromtext. J CIS,
Vol. 35, No. I: 64-70 Fall 94

POLEGATO, Rosemary and Judith L. Zaichkowsky
Family food shopping: Strategies used by husbands and
wives. ] Cons Aff, Vol. 28, No. 2: 278-299 Winter 94

POLING, Alan

-—and Mary Foster

The matching law and organizational behavior man-
agement revisited. J Org Beh Mgt, Vol. 14, No. 1: 83-
9793

"

—-and other authors

Data sets in organizational behavior management: Do
we measure enough? J Org Beh Mgt, Vol. 14, No. 1:
99-116 93

POLLARD, Constance, ¢t al.

Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sec-
ondary principals in the Pacific Northwest. DPE J, Vol.
35, No. 1: 39-50 Winter 93

POLLAY, Richard W. and Steven Lysonski

In the eye of the beholder: International differences in
ad sexism perceptions and reactions. J Int Cons Mkt,
Vol. 6, No. 2: 25 43 93

POMERENKE, Paula J.
Fore! Forward on the course of diversity. ABC Bul,
Vol. 57, No. 4: 43-44 Dec 94

POND, Beth N, et al.
A high school transition
reer-life planning. Bus
18 Oct 94

lan for future success: Ca-
Forum, Vol. 49, No. 1: 18-

1
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PORTER, Robert H.
Recent developments in empirical industrial organiza-
tion. J Econ Ed, Vol. 25, No. 2: 149-161 Spring 94

POWER, Daniel J., et al.

A strategy for strengthening information systems in-
structional pro; : Student-oriented research labs.
JCIS, Vol. 34, No. 4: 2125 Summer 94

PRABHU, Suresh S. and Narender K. Ramarapu

A prototype database to monitor course effectivencss:
A TQM approach. The J, Vol. 22, No. 3: 99-103 Oct
94

PRENDERGAST, Gerard P. and Norman E. Marr
Disenchantment discontinuance in the diffusion of self-
service technologies in the services industry: A case
study in retail banking. J Int Cons Mkt, Vol. 7, No. 2:
25-40 94

PRICE, Huw
How clean is your data? J DM, Vol. 5, No. 1: 36-39
Winter 94

PRICE, Ronald A.

Using cooperative learning techniques to teach a unit
of level I sequential mathematics at the high school
level. Lehman College, Master’s thesis 1993

PRIGGE, Lila
Evaluating team projects in business communications.
NJ BE Obs, Vol. 66: 17-22 93-94

PRISYAZHNAYA, Alla, et al.

Anoverview of the Russian approach to teaching chil-
dren to be predictive thinkers. Clearinghs, Vol. 67, No.
$:277-280 My/Ju 94

PRUITT, Stephen W,, ¢t al.

When recalls matter: Factors affecting owner response
1o automotive recalls. J Cons Aff, Vol. 28, No. 1: 96-
106 Summer 94

PULICH, Marcia Ann and Edwin W, Amold

The uncertain legal status of employee participation
committees. Mid-Amer J Bus, Vol. 9, No. 1: 49-53
Spring 94

PULLEY, Jerry L.
Doublespeak and euphemisms in education.
Clearinghs, Vol. 67, No. 5: 271-273 My/Ju 94

PURDY, Jeanette J.

Preparing students for a culturally diverse workplace.
NBEA Yrbk, No. 32: 81-92 94

PYL, Larissa R.
Lotus Notes: Leaming through distance education.
OSRA Proc, 106-111 Mr 94

Q

QUARSTEIN, V. A, et al.

Information technology knowledge and skills for
MBAs: Non-MIS faculty's perspective. JEB, Vol. 69,
No. 4: 204-210 Mr/Ap 94

"
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MIS faculty’s perspective on the structure and content
of information technology courses in MBA programs.
J CIS, Vol. 34, No. 3: 72-78 Spring 94

QUAZ], Hesan A, et al.

ATQM study: Integrating the importance-performance
intra-organization impact analyses. Mid-Amer J

Bux. Vol. 9, No. 1: 17-24 Spring 94

QUINN, John F, et al.

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. ABA Proc, 119-126 94

R

RAAFAT, Feraidoon, ¢t al.
An empirical study of
dents rating students. J.
Oct 94

bias in evaluations: Stu-
B, Vol. 70, No. 1: 4347 Sep/

RABINO, Samuel and Howard R. Moskowitz
Sensory segmentation: An organizing principle for in-
ternational product concept generation. J Global Mkt,
Vol. 8, No. 1: 73-93 94

RACINE, Helene

Trends in the training industry in the Province of Que-
bec, Canada. University of Minnesota, Master’s thesis
1993

RADICE, Judi
Menus in good taste. Pub, Vol. 9, No. §: 76-77 My 94

RAGHURAM, Sumita
Linking staffing and training practices with business
strategy: A theoretical perspective. HRD Qtly, Vol. 5,
No. 3: 237-251 Fall 94

RAGUSA, James and William Leigh
Update-in-place consideredharmful . .. and a solution
employing relational views. J CIS, Vol. 34, No. 3: 8-
12 Spring 94

RAHN, Mikala L. and Gary Hoachlander
National skill standards. Voc Ed J, Vol. 69, No. 1: 20-
22,47 Ja 94

RAILSBACK, Barbara
Curriculum resources. Kan Bus Tehr, Vol. 47, No. 3:
14-15 Fall 94

RAINEY, Carolyn and Patricia Karathanos
Whipped cream on the pic? Metaphorical imagery. Bus
Ed Forum, Vol. 49, No. 1:27-29 Oct 94

RAJKUMAR, T. M.
—and Dale Young

Incorporating rcasoning by analogy as a DSS tool. Mid-
ﬁmer J Bus, Vol. 9, No. 1: 41-47 Spring 94

—and other authors

Systems to support reasoning by analogy. J CIS, Vol.
34, No. 4: 81-87 Summer 94
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RALSTON, Joannah
Iﬁooks great, less filling. Pub, Vol. 9, No. 11: 84-85
ov 94

RALSTON, Steven M. and Robert Brady

The relative influence of interview communication
satisfaction on applicants’ recruitment interview deci-
sions. J Bus Com, Vol. 31, No. 1: 61-77 Ja 94

RAMAKRISHNA, H. V, et al.

Information technology knowledge and skills for
MBAs: Non-MIS faculty’s perspective. JEB, Vol. 69,
:J.o. 4: 204-210 Mr/Ap 94

MIS faculty’s perspective on the structure and content
of information technology courses in MBA programs.
JCIS, Vol. 34, No. 3: 72-78 Spring 94

RAMARAPU, Narender K. and Suresh S. Prabhu

A prototype database to monitor course effectiveness:
A TQM approach. The J, Vol. 22, No. 3: 99-103 Oct
94

RAMOCK]I, Stephen P.
It is time to teach creativity throughout the marketing
curriculum. JME, 15-25 Summer 94

RAMSEY, Richard David

The role of communication in globa! business. ABC
Bul, Vol. 57, No. 1: 45-47 Mr 94

.

—and Richard H. Louth
The traditional model and the collaborative model.
ABC Bul, Vol. 57, No. 2: 56-57 Ju 94

RAMSOWER, Raegan M., et al.

Critical business trends: Views from a business school’s
advisory board. JEB, Vol. 69, No. 4: 190-194 Mr/Ap
94

RANDS, Gordon P.

Preparing students to work for sustainability: Teach-
ing as if the earth’s future mattered. J Teach Int Bus,
Vol. 5, No. 1/2: 19-46 93

RANKIN, Ormond
Trends in network printing. Man Off Tech, Vol. 39,
No. 12:16-17, 19, 22 Dec 94

RATH, Debasis and Chetan Sankar

An cmpirical investigation of the effectiveness of ob-
ject-oriented database design. J DM, Vol. 5, No. 4: 39
Fall 94

RAUTENSTRAUCH, Claus, ct al.

From *“make or buy™ to “make and buy": Tailoring
information systems threugh integration engincering.
J DM, Vol. §, No. 3: 18-30 Summer 94

RAVEN, Peter, et al,
Effects of power in export channels. J Global Mkt, Vol.
7,No. 2:97-116 93

RAY, Charles M.

Book review: Business communication: Theory and
application by Raymond V. Lesikar, John D, Pettit, Jr.,
and Nancy S. Darsey. ABC Bul, Vol. 57, No. 3: 44
Scp 94

(1]
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—and other authors .

Criteria for business graduates’ employment: ‘uman
resource managers’ peroeptions. JEB, Vol. 69, No. 3:
140-144 Ja/Feb 94
2]

—and other authors
Small business aftitudes toward computers. J EUC, Vol.
6, No. 1: 16-25 Winter 94

RAYNOR, Nancy, et al.
What is quality voc ed? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

RAZZOUK, Nabil and Jamal Al-Khatib

The nature of television advertising in Saudi Arabia:
Content analysis and marketing implications. J Int Cons
MKt, Vol. 6, No. 2: 65-90 93

READENOUR, Sherry L.

Effects of computer-assisted instruction in Accounting
I versus manual instruction in Accounting I on test
scores. Northwest Missouri State University, Special-
ist thesis 1993

REAY, Gill, et al.
Workshop topic: Flexible and open leaming in busi-
ness education. SIEC Rev, No. 124: 15-17 Nov 94

REED, Daisy F. amd James H. McMillan

At-risk students and resiliency: Factors contributing
to academic success. Clearinghs, Vol. 67, No. 3: 137-
140 Ja/Feb 94

REGAN, Elizabeth A,, et al.
Office system curriculum revision project: Assump-
tions and general concepts. OSRA Proc, 72-90 Mr 94

REGANICK, Karol A.

Using computers to initiate active leaming for students
with severe behavior priblems. The J, Vol. 21, No. 11:
72-74 Ju 94

REGEHR, Kelli

The student teacher’s perspective. Kan Bus Tchr, Vol.
47, No. 2: 7 Spring 94

REHWALDT, Susan S.
Theindustrial-segment-case-study (ISCS) approach to
the study of office systems applications. OSRA Proc,
150-156 Mr 94

REID, Laurel J. and Stanley D. Reid

Tourism marketing management in small island na-
tions: A tale of micro-destinations. J Global Mkt, Vol.
6, No. 3/4: 39-60 94

REID, Stanley D. and Laurel J. Reid

Tourism marketing management in small island na-
tions: A tale of micro-destinations. J Global Mkt, Vol.
6, No. 3/4: 39-60 94

REIFSCHNEIDER, Martha K.

Voice recognition technology and court reporting:
Current rescarch cfforts and trends at IBM. J CR, Vol
55,No.3:26Ja94
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REIGELUTH, Charles M. and Katherine Beissner

A case study on course sequencing with multiple
strands using the elaboration theory. PIQ, Vol. 7, No.
2:38-6194

REILLY, Robert J., et al.

When recalls matter: Factors affecting owner response
to automotive recalls. J Cons Aff, Vol. 28, No. 1: 96-
106 Summer 94

REINSCH, N. L., Jr.
Some gentle reminders. ABC Bul, Vol. 57, No. 2: 59-
61Ju94

REINSCH, Roger and Jacob R. Wambsganss
Class participation: How it affects results on examina-
tions. JEB, Vol. 70, No. 1: 33-37 Sep/Oct S4

REISIG, Raymond, et al.

Integrating computer technology into the accounting
curriculum to enhance communication skills. ABA
Proc, 197-203 94

REISING,R. W. -
Advanced placement English. Clearinghs, Vol. 67, No.
6:309-310 Ji/Aug 94

REISMAN, Sorel
Multimedia computing: An overview. J EUC, Vol. 6,
No. 4: 26-30 Fall 94

RENEKE, Frank W.

Planning for technology in the personnel department.
The J, Vol. 22, No. 4: 95-98 Nov 94

RENTZ, Katherine
Doing a cost-benefit analysis of your writing. ABC Bul,
Vol. 57, No. 2: 63 Ju 94

REPLOGLE, Corrinne, et al.

A metadata management system to support data
interoperability, reuse and sharing. J DM, Vol. §, No.
2: 30-40 Spring 94

REYNOLDS, Marilyn L. and Kelly Paul Merrill
Attractive frames for your text. WP Mag, Vol. 6, No.
10: 29-31 Oct 94

REYNOLDS, Rick
Color inkjet printers: All the proof'you need? Pub, Vol.
9,No. 1:51-52 Ja 94

RHOADES, Lynn
Ten lively lessons using the daily newspaper.
Clearinghs, Vol. 67, No. 3: 163-164 Ja/Feb 94

RHOADS, Sylvia A,
War storics from the bench. J CR, Vol. 55, No. 9:32,35-
37194

RIBBERS, Picter M.

A research perspective un office systems: Business
reengincering driven and enabled by globalization, time
compression and office technology. OSR J, Vol. 12,
No. 2: 45-49 Spring 94
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RICE, N. Jack
Curb tax fears through better planning. Off Sys, Vol.
11, No. 12: 21-23 Dec 94

RICHARD, Gerald Thomas and Kelly Paul Merrill
Four borders with style. WP Mag, Vol. 6, No. 9: 57-
8, 60-61 Sep 94

RICHARDS, Beverly, et al.

Predictive models of marketing education teachers’
work satisfaction and organizational commitmert. Mkt
Edu J, Vol. 19: 35-44 93

RICHERSON, Ginny and Rita Davis
Identifying needs for improvement in business educa-
tion teaching methodology. KBEA J, 8-9 Spring 94

RIDNOUR, Rick E., et al.
The use of humor in Japanese advertising, J Global
Mkt, Vol. 7, No. 1: 85-106 94

RIECHARD, Donald E.
National science-education standards: Around thz re-
form bush. . . again? Clearinghs, Vol. 67, No. 3: 135-
136 Ja/Feb 94

RIENZO, Barbara A.
Factors inthe successful establishment of school-based
clinics. Clearinghs, Vol. 67, No. 6: 356-362 JVAug 94

RIFAI, Ahmed K, et al.

Goal programming: An effective tool in commercial
bank management. Mid-Amer J Bus, Vol. 9, No. I:
31-40 Spring 94

RIFENBARK, Gloria A
Best friends. Kan Bus Tchr, Vol. 47, No. 3: 17 Fall 94

RIFKIND, Lawrence J. and Loretta F. Harper
Aftraining program for TQM in the diverse workplace.
HRD Qtly, Vol. 5, No. 3: 277-279 Fail 94

RILEY, Deborah
Business/industry training seminars. NBEA Yrbk, No.
32:113-11894

RING, Peter Smith and Charles M. Vance

Preparing the host country workforce for expatriate
managers: The neglected other side of the coin. HRD
Qtly, Vol. 5, No. 4: 337-352 Winter 94

RINNE, Carl H.
The SKILLS system: A new interactive video technol-
ogy. The J, Vol. 21, No. 8: 81-82 Mr 94

RIPPLE, Rochelle P.

Intergenerational education: Breaking the downward
achievement spiral of teen mothers. Cleaminghs, Vol.
67, No. 3: 143-145 Ja/Feb 94

RISKO, Russ
It’s not all roses. Man Off Tech, Vol. 39, No. 1: 11 Ja
94

RITA, Paulo and Luiz Moutinho

An expert system for promotion budget allocation to
international markets. J Global Mkt, Vol. 6, No. 3/4:

101-121 94
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RIVERA, Julio C., et al.

Maximizing use of academic computing resources. The
J, Vol. 21, No. 10: 94-97 My 94

e

Mosaic: An educator’s best friend. The J, Vol. 22, No.
3:91.94 Oct 94

ROACH, Terry D. and Vanessa Dean Amold
Supervising in a legalized work environment. Bus Ed
Forum, Vol. 48, No. 4: 3-5 Ap 94

ROBBINS, Tina L.

Meaningfulness and community inthe classroom; The
role of teamwork in business education. JEB, Vol. 69,
No. 6: 312-316 J/Aug 94

ROBENSTINE, Clark

HIV/AIDS education for adolescents: School policy
and practice. Clearinghs, Vol. 67, No. 4: 229-232 Mt/
Ap 94

ROBERTSON, Debra A.
A study of selected characteristics of New Jersey pub-
lic high schools and their relationship to business edu-
cation enroliments. Montclair State College, Master’s
thesis 1993

ROBINSON, Bettye, ct al.

Accounting instruction using the computer: Courses,
methods, labs, student benefits. OSRA Proc, 16-25 Mr
94

ROBINSON, Earl and Thomas J. Seymour
Intemational viruses and the computer network. JCIS,
Vol. 35, No. 1: 23-27 Fall 94

ROBINSON, R. L,, et al.

Accounting instruction using the computer: Courses,
methods, labs. student benefits. OSRA Proc, 16-25 Mr
94

ROBISON, Leslie B.

Current status of records management rules used in
secondary and postsecondary busimess classes in South-
em Illinois. Southern Illinots University, Master's the-
sis 1993

ROCHE, Edward M.

Book review: Global information systems and tech-
nology: Focus on the organization and its functional
areas by P. Candace Deans and Kirk R. Karwan. JGlo-
bal IM, Vol. 2, No. 3: 45-47 Summer 94

"

Book review: Improving quality of life in Asia with
information technology and telecommunications. J
Global IM, Vol. 2, No. 2: 44-46 Spring 94

*”

Book review: Telecommunications and development
in Africa by B. A. Kiplagat and M. C. M. Wemer. J
Global IM, Vol. 2, No. 4: 42-44 Fall 94

RODRIGUEZ, Jose, et al.
Understanding quality in training and education ser-
vices. PIQ, Vol. 7, No. 4; 70-88 94

ROE, Charles W., et al.

Perceptions of business school deans: An analysis of
AACSB accreditation guidclines. Mid-Amer J Bus,
Vol. 9, No. 1: 23-30 Spring 94
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ROGERS, Betty S. and Joseph V. Am
Determination of needed spreadsheet competencies for
business personnel in the mid-south states. OSR J, Vol.
12, No. 1: 3-12 Fall 93

ROGERS, Donald P.

Book review: Blowing the whistle: The organizational
and legal implications for companies and employees.
.l.Bus Com, Vol. 31, No. 3: 235-243 J1 94

Book review: Driving fear cut of the workplace: How
to overcome the invisible barriers to quality, produc-
tivity, and innovation. J Bus Com, Vol. 31, No. 3: 235-
243 J194

[ 1]

Book reviews: Honesty in the workplace by Kevin R.
Murphy. J Bus Com, Vol. 31, No. 3: 235-243 J1 94

ROGERS, Erleen Joiner
Meeting student needs through the levels program and

grade weighting. Clearinghs, Vol. 67, No. 6: 327-330
Jl/Aug 94

ROGERS, Hudson P. and C. M. Kochunny
Assessing worldmindedness among students: An ex-
ploratory study. J Teach Int Bus, Vol. 5, No. 4: 17-33
94

ROGERS, John C., et al.
An empirical reassessment of the measure of informa-

tion system sophistication. IRM J, Vol. 7, No. 3: 3-19
Summer 94

ROGERS, Thomas M., et al.

The effect of country-of-origin information on con-
sumer purchase decision processes when price and
quality information are available. J Int Cons Mkt, Vol.
7, No. 2: 73-109 94

ROME], LuraK.
Desktop publishing: Image is everything. Man Off
Iech. Vol. 39, No. 1: 8-9 Ja 94

]

Human resource management syster keeps comput-
ers humming. Man Off Tech, Vol. 39, No. 11: 45 Nov
94

[ 2]

Multilingual word processing for the global company.
Man Off Tech, Vol. 39, No. 12: 30 Dec 94

No planning? You just planned your own disaster! Man
Off Tech, Vol. 39, No. 2: 7 Feb 94
(1]

Spreadsheets beyond number crunching. Man Off Tech,
Vol. 39, No. 6: 37-38 Ju 94

ROMER, Christina D.
The end of economic history? J Econ Ed, Vol. 25, No.
1: 49-66 Winter 94

RONCHETTO, John R. and Tom A. Buckles
Developing critical thinking and interpersonal skills
in & services marketing course employing total quality

g1magcment concepts and techniques. JME, 20-31 Fall
4
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RONQUILLO, Anna and Esther Subira

Workshop topic: The northem countries integration in
the EU—relevant features. SIEC Rev, No. 124:35-42
Nov 94

ROSEMARY KOLDE, et al.
What is quality voc ed? Voc Ed J, Vol. 69, No. 2: 34-
36 Feb 94

ROSEN, Stanley

Invited reaction: The necessary ingredient for authen-
tic participation in the planning process for training is
a labor union. HRD Qtly, Vol. 5, No. 2: 131-140 Sum-
mer 94

ROSENBLATT, Linda
CO-OP = workplace readiness for America 2000. NJ
BE Obs, Vol. 66: 80-87 93-94

ROSENTHAL, Walter
Standardized intemational advertising: A view from
the agency side. J Global Mkt, Vol. 7, No. 1: 39-62 94

ROSENZWEIG, Kenneth and Michael K. Geary

A nondisclosed CPA examination: Implications for
education and the accounting profession. JEB, Vol. 69,
No. 4: 195-198 Mr/Ap 94

ROSS, Dianne W,, et al.
Business communication and information technolo-

gies: Integration and methodology. ABA Proc, 181-
187 94

ROSS, Maryanne and Carole P. Swinchart
Tech prep accounting. Bus Ed Forum, Vol. 48, No. 4:
37-39 Ap 94

ROSS, Particia G.

Getting computers to think. Voc Ed J, Vol. 69, No. 6:
30 Sep 94

ROSS, Steven M. and Mark M. Wasicsko
Howto create discipline problems. Clearinghs, Vol. 67,
No. 5: 248-251 My/Ju 94

ROSSETT, Allison and Jeanne Strayer
Coaching sales performance: A case study. PIQ, Vol.
7, No. 4: 39-53 94

ROTH, Linda and Lloyd Bartholome

The relationship between user participation in systems
development and user satisfaction. J CIS, Vol. 35, No.
1: 7-12 Fall 94

ROTH, Roberta M., et al.

A strategy for strengthening information systems in-
structional programs: Student-oriented research labs.
JCIS, Vol. 34, No. 4: 21-25 Summer 94

ROTHIERMEL, Dennis and Gregory Tropea
Proposal: Scalability in multimedia architecture. The
J. Vol. 21, No. 7: 84-87 Feb 94

ROTHWELL, William J. and H. C. Kazanas
Management development: The state of the art as per-
ceived by HRD professionals. PIQ, Vol. 7, No. 1: 40-
5994
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ROUILLER, Janice Z. and Irwin L. Goldstein

The relationship between organizational transfer cli-
mate and positive transfer of training. HRD Qtly, Vol.
4, No. 4: 377-390 Winter 93

ROWE, Richard E.

The relationship between formal education and suc-
cessful entrepreneurship. Lehman College, Master’s
thesis 1993

ROWH, Mark
Designing an office that works. Off Sys, Vol. 11, No.
6: 4346 Ju 94

"”

Neatness counts. Off Sys, Vol. 11, No. 11: 30-33 Nov
2:

Office supplies come out of the closet. Off Sys, Vol.
11, No. 7: 48-52 J194

ROWLAND, Gordon and Wilson Gleen
Liminal states in designing. P1Q, Vol. 7, No. 3: 30-45
94

ROY, Ashok, et al.

Success of management information systems: An em-
pirical investigation. JCIS, Vol. 34, No. 2: 33-37 Win-
ter 93-94

ROY, Matthew, et al.

Cross-fertilization of knowlédge: The case of MIS and
its reference disciplines. IRM J, Vol. 7, No. 2: 24-34
Spring 94

RUBINSTEIN, Robert E.
Teaching future teachers to teach, Clearinghs, Vol. 67,
No. 5: 274-276 My/Ju 94

RUCKER, Jim
Are students developing adequate keyboarding skills?
Kan Bus Tchr, Vol. 47, No. 3: 4,19 Fall 94

PUFF, Nancy S.

Student perceptions toward fashion marketing courses:
Implications for specialized courses within secondary
marketing education programs, Mkt Edu J, Vol. 19:
61-7793

*°

—and other authors

Analysis of readability and interest of marketing
education textbooks: Implications for special needs
leammers, Mkt EduJ, Vol. 19: 3-1593

RUHLAND, Sheila
National study of the supply of and demand for sec-
ondary marketing educationteachersin 1992. Mkt Edu
J, Vol. 19: 17-34 93

RUSS-EFT, Darlene F.
CBT, CAl, EPSS, and Déja Vu. HRD Qily, Vol. 5,
No. 3:207-212 Fali 94

RUSSELL, Ida L.

A demographic study of adult leamers enrolled in con-
tinuing education at Grand Forks Air Force Basc, North
Il);’!(;u University of North Dakota, Master’s thesis
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RUSSELL, James D.

—and Leslic Moller

An application of the ARCS model design process and
idence-building strategies. PIQ, Vol. 7, No. 4: 54

6994

an

—and other authors

Improving technology implementation in grades 5-12

with the ASSURE model. The J, Vol. 21, No. 9: 66-70

Ap 94

RUSSELL, Rowena
Teaching keyboarding to elementary childr :n. NBEA
Yrbk, No. 32: 1-6 94

RUSSELL, Stephen Hays
The coming of age of business logistics. JEB, Vol. 70,
No. 2: 91-94 Nov/Dec 94

RUTHERFORD, LeAne H.

An educational excursion into thinking globally. ABC
Bul, Vol. 57, No. 1: 7-10 Mr 94

(2]

—-and Sheryl Grana .
Fully activating interactive TV: Creating a blended
family. The J, Vol. 22, No. 3: 86-90 Oct 94

RUTLEDGE, Arthur L., et al.

International business and the undergraduate student:
A study of perceptions and attitudes. J Teach Int Bus,
Vol. 5, No. 3: 41-62 94

RYAN, Elizabeth

The effects of a depressed economic environment on
employee motivation and job satisfaction in the New
York City Metropolitan area. Lehman College,
Master’s thesis 1993

RYAN, Richard and Scott Kramer

Developing a university 's computer leaming center for
construction technology and management. The J, Vol.
22, No. 2: 90-94 Sep 94

RYAN, Terence and Douglas B. Bock
Extended entity relationship modeling performance. J

- CIS, Vol. 34, No. 4: 44-51 Summer 94

RYMER, Jone
The context for collaborative relationships. ABC Bul,
Vol. 57, No. 1: 48-50 Mr 94

S

SACCENTE, Frank
The real world meets the technical drawing curricu-
tum, The J, Vol. 21, No. 8: 72-74 Mr 94

SACCO, Samuel R.
Temporary help/staffing services: Still growing, still

evolving. Man Off Tech, Vol. 30, No. 5: A2-A3 My
94

SAGOT, Robert
Elevate office efficiency crgonomiically. Off Sys, Vol.
11, No. 4: 36, 38, 40-41 Ap 94
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SAHAY, Sundeep, et al.

Latent information in the pattern of missing observa-
tions in global mail surveys. J Global Mkt, Vol. 7, No.
4: 103-126 94

SALAZAR, Fernando
Desktop imaging’s the new frontier. Man Off Tech, Vol.
39, No. 8: 36-37 Aug 94

SALB, David
A call for end user maintenance. J EUC, Vol. 6, No. 4.
31-32 Fall 94

SAMIEE, Saeed, et al.

International business training programs in U.S. firms:
Some preliminary observations. J Teach Int Bus, Vol.
5,No. 4:1-16 94

SAMLI, A Coskun

Toward a model of international consumer behavior:
Key considerations and research avenues. J Global
Mkt, Vol. 7, No. 1: 63-84 94

SAMMONS, Martha C.

Motivating faculty to use multimedia as a lecture tool.
The J, Vol. 21, No. 7: 88-90 Feb 94

SAMPLES, Greg
On-the-job training programs. Kan Bus Tchr, Vol. 47,
No. 2: 14-16 Spring 94

SANCHEZ, Dorothy Ann and Eliezer Geisler
International business in secondary education: What
should be taught? J Teach Int Bus, Vol. 5, No. 4: 69-
8594

SANDERS, Robert L.

Record, pre-record, non-record? Recs Mgt Qtly, Vol.
28, No. 3: 52-573194

(1]

The corporate odd couple: The fastidious records man-
ager vs. organizational messiness. Recs Mgt Qtly, Vol.
28, No. 2: 50, 52-54, 70 Ap 94

[ 1]

The wannabe records mznagement optimist (a lesson
from Voltaire). Recs Mgt Qtly, Vol. 28, No. 1: 46, 48-
49Ja 94

(1]

Will ISO 9000 improve my records management pro-
gram? Recs Mgt Qtly, Vol. 28, No. 4: 4748, 50-53
Oct 94

SANDMAN, Thomas E.

A framcwork for adapting a MS/MIS curriculumto a
changing cnvironment. J CIS, Vol. 34, No. 2: 69-73
Winter 93-94

SANKAR, Chetan S. and Debasis Rath

An empirical investigation of the effectivencss of ob-
Jject-oricnted database design. J DM, Vol. §, No. 4: 39
Fall 94

SANTEE, Phillip and Bruce Whitehead
Using standarized test results as an instructional guide.
Cleaninghs, Vol. 67, No. 6: 320-322 JI/Aug 94
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SANYAL, Rajib N. and Joao S. Neves

Effective teaching of ethics in international business:
Avi . J Teach Int Bus, Vol. 6, No. 1:
19-30 94

SARTORE, Richard L.
Cartoon poetry: An approach to leaming language.
Clearinghs, Vol. 68, No. 1: 31-33 Sep/Oct 94

SATZINGER, John

The effect of written description versus short demon-
stration on end-user knowledge of computer applica-
tions. J C1S, Vol. 34, No. 2: 53-57 Winter 93-94

SAUNDERS, Carol

Book review: Information renaissance: Value multi-
plication with business information by Tom Pike. IRM
J, Vol. 7, No. 4: 42-43 Fall 94

SAUNDERS, John, et al.

The congruence of successful international competi-
tors: A study of the marketing strategies and organiza-
tions of Japanese and US competitors in the UK. J Glo-
bal Mkt, Vol. 7, No. 3: 41-59 94

SAUTTER, Elise Truly and Jo¢c Hanna
Using the critical incident technique as a learning tool
in services marketing courses, JME, 94-100 Fall 94

SAVIC, Dobrica

Designing an expert system for classifying office docu-
ments, Recs Mgt Qtly, Vol. 28, No. 3: 20-22, 24-29 Ji
94

SAYEED, Lutfus and Harvey J. Brightman

The impact of organizational lcvel and affiliation on
corporate mission priorities. JEB, Vol. 69, No. 3: 167-
171 Ja/Feb 94

SCAFFI, Flora F.
At the tone. Off Sys, Vol. 11, No. 11: 50-51 Nov 94
(1]

Getting to the point. Off Sys, Vol. 11, No. 3: 12, 14-16
Mr94
(1]

Tech traps. Off Sys, Vol. 11, No. 8: 24, 26-27 Aug 94

SCAGLIONE, Janet
Professional pizazz: Use it or lose it. NBEA Yrbk, No.
32:168-17794

SCHECK, Christine L., et al.

The cffects of class size on student performance: De-
velopment and assessment of a process model. JEB,
Vol. 70, No. 2: 104-111 Nov/Dec 94

SCHETTINI, Stephen and Liora Alschuler
SGML. is here to stay. Pub, Vol. 9, No. 6: 71,73,75-78
Ju9og

SCHEUCH, Rolf, et al.

From “make or buy™ to “make and buy™: Tailoring
information systems through integration cnginecring,
J DM, Vol. 5, No. 3: 18-30 Summer 94
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SCHIFF, Gordon D.
Consumer interest and health reform: The logic of with-
drawal from managed competition. J Cons Aff, Vol.
28, No. 2: 234-254 Winter 94

SCHIMMEL, Barry J., et al.
Understanding quality in training and education ser-
vices. PIQ, Vol. 7, No. 4: 70-88 94

SCHMIDT, B. June

~—and Robert C. Magee

A necessity for '90s ruarketing students: Thinking
skills. Bus Ed Forum, Vol. 49, No. 1: 36-38 Oct 94
.

—and Ellis A. Hayes

Perceived and assessed letter writing problems of bank-
ers—a descriptive study. DPE J, Vol. 36, No. 2: 110-
127 Spring 94

.

—and Randall Wells

Workshop topic: Tech prep developing related aca-
demic and technical competence. SIEC Rev, No. 124:
27-30 Nov 94

.

—and other authors

Business education teachers: An analysis of their un-
dergraduate programs. NABTE Rev. No. 21: 16-19
94

SCHNEIDER, Donald

Social studies teaching: Citizenship education and au-
thentic learning. Clearinghs, Vol. 67, No. 3: 132-133
Ja/Feb 94

SCHOENBACHLER, Denise D., et al.

The effect of country-of-origin information on con-
sumer purchase decision processes when price and
quality information are available. J Int Cons Mkt, Vol.
7. No. 2: 73-109 94

SCHOEVE, Karen L. D.

Some of yesterday's reporter technologies. J CR, Vol.
55, No. 9:28-30 J1 94

SCHOOLEY, Robert, et al.

The software engineering construct: Conceptual analy-
sis and preliminary findings. JCIS, Vol. 32, No. 3:61-
66 Spring 94

SCHRAMM, Robert M. and Duane R. Moses
Computer network administration. Bus Ed Forum. Vol.
48, No. 4: 42.44 Ap 94

.

Implementing local area network management intothe
office information systems curriculum. OSRA Proc,
196-201 Mr 94

SCHRIVER, Karen A and John R. Hayes
The impact of product complexity in using consumer
electronics. PIQ. Vol. 7, No. 3: 76-84 94

SCHULTHEIS, Robert and Mary Sumner

The relationship of application risks to application
controls: A study of ini-Tocomputer-based spreadsheet
applications. J EUC, Vol. 6, No. 2: 11-18 Spring 94

SCHULTHIES, Joanne and Claire-France Perez
Just 4 fun. WP Mag, Vol. 6. No. 11: 54-56 Nov 94

143

RIC

PAFullToxt Provided by ERIC

Business Educatior Index

SCHULTZ, Hilbert K. and George C. Philip
Operations research in medium-sized companies and
the microcomne» - revolution: Educational implica-
tions. JEB, Vu.. oy, No. 4: 217-221 Mr/Ap 94

SCHULTZ, Jerelyn B.
Facts of life. Voc EQ J, Vol. 69, No. 4: 19-21,41 Ap 94

SCHULTZ, Kimberly

The effect different instructional methods have on in-
dividual student test scores. Northwest Missouri State
University, Specialist thesis 1993

SCHUSTER, Camille P. and Janet Keith

Factors that affect the sales force choice decision in
inernational market entry strategies. J Global Mkt, Vol.
7, No. 2:27-49 93

SCOBEE, Mary

A review of word processing tutorials for secondary
microcomputer applications curriculum. University of
Minnesota, Specialist thesis 1993

SCOTT, Charles E. and John J. Siegfried
Recent trends in undergraduate economics degrees. J
Econ Ed, Vol. 25, No. 3: 281-286 Summer 94

SCOTT. Fentey B.

Integrating curriculum implementation and staff de-
velopment. Clearinghs, Vol. 67. No. 3: 157-160 Ja/
Feb 94

SCOTT, James Calvert

Guidelines for formatting a socially acceptable British
business lefter. Al3A Proc, 264-271 94

0"

Teaching an international business communication
course. ABC Bul, Vol. 57, No. 1: 44-45 Mr 94
0"

—and Dennis LaBonty

Experts’ perceptions of major actions influencing busi-
ness teacher education. NABTE Reyv, No. 21: 20-24
94

.

—and Louise Cannin

Increasing business foreign-language skills in the
United Kingdom: An early assessment. ABA Proc, 95-
103 94

.

—and Mehdi Jamshidian

The enigma of time: An important dimension in the
development of Western-Iranian business relationships.
ABA Proc, 119-125 94

SCRIVEN, Jolene, et al.

The effect of computers on faculty performance from
a faculty perspective and department chair perspective.
JCIS, Vol. 34, No. 3: 79-83 Spring 94

SCROGGS, Stephen
‘Tuming visions into reality. The J, Vol. 22, No. 4: 99-
101 Nov 94

SEATON, Felicia W., etal,

Effects of organizational training system, and indi-
vidua! characteristics on training director scanning
practices. HRD Qily. Vol. 4, No. 4: 333-352 Winter
93




PAFullToxt Provided by ERIC

Business Education Index

SEAY, Rob, et al.

The status and perceptions of university outcomes as-
sessment in economics. J Econ Ed, Vol. 25, No. 4: 358-
366 Fall 94

SECUNDA, Eugene
Freedom of choice and the future of the Latinobrand. J
Global Mkt, Vol. 7, No. 3: 149-155 94

SEDBROOK, Tod, et al.

Assessing the value of unsolicited resume booklets to
assist undergraduate ¢ ter information systems
student placement. J CIS, Vol. 34, No. 2: 42-44 Win-
ter 93-94

SEGAL, Madhav N. and Ralph W. Giacobbe
Rethinking ma-keting rescarch education: A concep-
tual, analytical, m:d empirical investigation. JME, 43-
58 Spring 94

SEHIE, Michelle and Irene A. Franka
Helping students with leaming disabilities achieve
k ing skill. Bus Ed Dig, Vol. 4: 1-7 94

SELDON, James R.
A death much exaggerated: On the demise of the long
run. J Econ Ed, Vol. 25, No. 2: 172-178 Spring 94

SELLERS, Jean Anna and Beverly Culwell-Block
Resume content and format—do the authorities agree?
ABC Bul, Vol. 57, No. 4: 27-30 Dec 94

SEN, Arun and Radha Mahapatra

Case base management systems: Providing database
support to case-based reasoners. J DM, Vol. 5, No. 2:
19-29 Spring 94

SENK, Marshall, et al.

The effect of compliance-gaining strategy choice and
communicator style on sales success. J Bus Com, Vol.
31, No. 4: 291-310 Oct 94

SERGENT, Margaret Lois Lamb

Education for employment as an integral concept within

the curriculum for kindergarten through twelfth grades.

lngn;vctsity of Wisconsin—Superior, Master’s thesis
3

SEVAST'YANENKO, Victor G.
Teleteaching in Belarus. The J, Vol. 21, No. 6. 54 Ja
94

SEYMOUR, Thomas J. and Earl Robinson
Intemational viruses and the computer network. JCIS,
Vol. 35, No. 1: 23-27 Fall 94

SEYMOUR, Walter and irwin Kaplan
?uilding consensus. Voc Ed J, Vol. 69, No. 1: 2325
294

SHAFTEL, Timothy L. and Beverley M. Wilson
Information processing analysis: Evaluation of design
alternatives. J C1S, Vol. 34, No. 4: 2-20 Summer 94

S1IAH, Abad, et al.
TOS: A temporal object-oriented system. J DM, Vol.
5, No. 4:3-14 Fall 94
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SHANAHAN, Marilyn and Donna Holmquist

A comparative study of teaching proofreading and ed-
iting skills using the traditional method only versus
the traditional method combined with computer-as-
sisted instruction in business comununications and re-
ports clzsses. DPE J, Vol. 36, No. 4: 203-214 Fall 94

SHARKEY, Candace
How much does it cost to serve you? JCR, Vol. 55,
No. 8: 39 Ju 94

SHAW, Mari C.
The administrative steps for implementing applied aca-
demics. NBEA Yibk, No. 32:23-34 94

SHAW, Peggy and Linda Driskill

Finding intercultural business communication research
sites in companies. ABC Bul, Vol. 57, No. 3: 37-39
Sep 94

SHEPARD, David
How to negotiate a service contract. Man Off Tech,
Vol. 30, No. 4: 38 Ap 94

SHEPARD, Philip G.

11PS users group is a success for North Carolina com-
munity colleges. The J, Vol. 22, No. 4: 102-105 Nov
94

SHERBLOM, John C.
Four parts to a publishable piece. ABC Bul, Vol. 57,
No. 2: 65-66 Ju 94

SHERIFF, Dennis E., et al.

Impact on financial productivity: A study of training
effects on consulting services. HRD Qtly, Vol. 4, No.
4: 367-376 Winter 93

SHERRARD, WilliamR,, etal.

An empirical study of peer bias in evaluations: Stu-
dents rating students. JEB, Vol. 70, No. 1: 43-47 Sep/
Oct 94

SHETH, Jagdish M. and Joseph P. Cannon
Developing a curriculum to enhance teaching of rela-
tionship marketing. JME, 3-14 Summer 94

SHIELDS, Susan

Digital ads: Putting it all on the line. Pub, Vol. 9, No.
3:34.37 Mr94

[ 1]

Finding profit inthe short run. Pub, Vol. 9, No. 6: 42-
44,46 Ju94

SHOCKLEY-ZALABAK, Pamela, ct al.
Oral communication competency assessment and cul-
tural diversity. ABA Proc, 126-140 94

SHOVAL, Peretz and lsrael Frumermann

OO0 and EER conceptual schemas: A vomparison of
user comprehension. J DM, Vol. S, No. 4: 28-38 Fall
94

SHWOM, Barbara L. and Penny L. Hirsh

Managing the drafting process: Creating a new model
for the workplace. ABC Bul, Vol. 57, No. 2: 1-10 Ju
94
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SIEGFRIED, Jobn J.

—and Charles E. Scott

Recent trends in undergraduate economics degrees. J
f.eon Ed, Vol. 25, No. 3: 281-286 Summer 94

—and oth. r authors
Where wo id economic education be without Rendigs
Fels? J Econ Ed, Vol. 25, No. 4: 353-357 Fall 94

SIERRA, Jerry A.
Coloring the comics. Pub, Vol. 9, No. 7: $9-64 J194

SILBERSTAIN, Otmar and Lawrence Brooke
Science made fun. Voc Ed J, Vol. 69, No. 3:34-36 Mr
94

SILVERIO, Gonzalo, et al.
Mexico vivo: A foreign language multimedia applica-
tion. Ed Tech Exchange, Voi. 2, No. 2: 14-19 Fall 94

SILVERSTONE, Stuart
3D;nodels from the ground up. Pub, Vol. 9, No. 1: 20-
25Ja9%4

SIMON, Judith C. and Lillian H. Chaney
Strategies for teaching computer ethics. J CIS, Vol. 35.
No. 1: 14-22 Fall 94

SIMONS, Kathleen A. and Marshall A. Geiger
Intertopical sequencing of multiple-choice questions:
Effect on exam performance and testing time. JEB, Vol.
70, No. 2: 87-90 Nov/Dec 94

SIMPSON, Claude L., Jr. and Debasish Banerjee
A formal methodology for subject area identification

in [EF re-engineering projects. J CIS, Vol. 34, No. 4:
37-39 Summer 94

SIMPSON, Richard L. and Brenda Smith Myles

J ing and preventing acts of aggression and
violence in school-age children and youth. Clearinghs,
Vol. 68, No. 1: 55-61 Sep/Oct 94

SIMS, Amelta 1.
Reporting the O. J. Simpson preliminary hearing. J CR,
Vol. 36, No. 1: 26-30 Nov 94

SINGH, Sanjay K., et al.

Maximizing use of academic computing resouries. The
J, Vol. 21, No. 10: 94-97 My 94

(1)

Mosiac: An educator’s best friend. The J, Vol. 22, No.
3:91-94 Oct 94

SINGHAPAKDI, Anusorn and Scott J. Vitel)

Ethical ideologies of future marketers. The relative
influences of machiavellianism and gender JME. 34-
40 Spring 94

SIRCAR, Sumit, ct al

A functionality-oriented criteria set for evaluating in-
formation resourcc dictionary sysicms. J DM, Vol. S,
No. 3: 3-16 Summer 94

SIU, Waisum

Marketing education in China A status report J Teach
Int Bus, Vol. S, No. 4- 35-50 94

1oy
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SIVASUBRAMANIAM, Nagaraj, et al.

Latent information in the pattern of missing observa-
tions in global mail surveys. ] Global Mkt, Vol. 7, No.
4:103-126 94

SKOBJAK, Bemadette L. and Margaret A. Swingle
High schoolers learn job skills at student center. Voc
EdJ, Vol. 69, No. 1: 31 Ja 94

SKUPSKY, Donald §.

Judicial review of records retention programs. Recs
Mgt Quly, Vol. 28, No. 4: 40-43 Oct 94

L L]

Legal standards for records and information manage-
ment programs. Recs Mgt Quly, Voi. 28, No. 3: 40, 42-
43 7194

(1]

The law of electronic mail—the impact of the White
House case on you! Recs Mgt Qtly, Vol. 28, No. 1:32,
36-37,40 Ja 94

(1)

The new legal reason for a records management pro-
gram. Recs Mgt Qtly, Vol. 28, No. 2: 38,4042 Ap94

SLIGO, I'rank
Role-playuig the employment ingerview. ABC Bul, Vol.
57, No. 1: 36-39 Mr 94

SLINKMAN, Craig, et al.

A functionality-orientad criteria set for evaluating in-
formation resource dictionary systems. J DM, Vol. §,
No. 3: 3-16 Summer 94

SLOAN, Bobby R. and Gary Green

Literacy pattems of production workers in small manu-
facturing companies in the Oklahoma City Metroplex
HRD Qtly, Vol. S, No. 3: 269-276 Fall 94

SLOAN, Timothy J.
Virtually yours. Ed Tech Exchange, Vol. 2, No. 1:37
Spring 94

SLOANE, Sarah J.
Close encounters with virtual worlds. Fd Tech Ex-
change, Vol. 2, No. 1: 23-29 Spring 94

SMART, Denise T. and Charles L. Martin
Consumer experiences calling toll-free corporate
hotlines. J Bus Com, Vol. 31, No. 3: 195.212 J1 94

SMELTZER. Larry R

Confessions of a researcher- A reply to Kitty Locker J
Bus Com, Vol 31, No 2. 157-159 Ap 94

o

---and other authors

Boundaries and banners in business communication

Does the personal report of communciation apprehen-
sion measure the apprehension of managers as com-
municators? ABC Bul, Vol §7, No. 1: 27-32 Mr 94

SMITH, Asleen, et al

Attitudes toward cth' al academic dilemmas. A gen-
der-specific differential test. ABA Proc, 127-133 94
(1)

Student perceptions of unethical academic behaviors:
An examination of gender, major., age and university
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VANCE, Kathleen and Dale Fitzpatrick

“What is a dollar cut off, anyway?" An English com-
munication skills course for accounting students. ABA
Proc, 141-150 94

VANCOTT, T. Norman and James E. McClure
Public choice at the Little Bighom. J Econ Ed, Vol.
25, No. 2: 135-136 Spring 94

VANDEVENTER, Stephanie, et al.
Telecommunication in Florida: Training materials for
teachers. The J, Vol. 21, No. 10: 80-84 My 94

VANN, Barry A. and Barbara E. Hinton

Workplace social networks and their relationship to
student retention in on-site GED programs. HRD Qtly,
Vol. 5, No. 2: 141-151 Summer 94

VANSCIVER, James H.

Using a strategic plan to promote technology in less
wealthy rural school districts. The J, Vol. 22, No. 2:
72-73 Sep 94

VARNER, Carson H. and Iris [. Vamer

A culture-based framework for successful business
training in Russia. HRD Qtly, Vol. 5, No. 4: 361-369
Winter 94

VARNER, Iris 1. and Carson H. Vamer

A culture-based framework for successful business
training in Russia. HRD Qily, Vol. 5, No. 4: 361-369
Winter 94

VERDUCC], David C.

The effects of three training methods on adults’ atti-
tudes and skills using microcomputers: An experimen-
tal study. OSRA Proc, 175-187 Mr 94

VESPER, Joan F.
Think globally, act locally. ABC Bul, Vol. 57, No. 4:
44-46 Dec 94

VICE, Janna P. and Myrena S. Jennings
Cultural diversity: Practitioners offer first-hand do's
and don'ts. KBEA J, 10-11 Spring 94

VICKERS, Margaret

A new take on on-the-job training. Voc Ed J, Vol. 69,
No. 3: 22-23 Mr 94

VICTOR, David A.
Advancing rescarch in intemational business commu-
nication. ABC' Bul, Vol. 57, No. 3: 41-42 Sep 94

VIGNALL Claudio and Peter Jones
Retail marketing: Leamning by degrecs. JME, 42-48
Summer 94

VIJAYARAMAN, B. §.

—and other authors

Information technology knowlcdge and skills for
MBAs: Non-MIS faculty’s perspective. JEB, Vol. 69,
No. 4: 204-210 Mr/Ap 94

o

—and other authors

MIS faculty’s perspective on the structure and content
of information te~hnology cotirses in MBA programs.
JCIS, Vol. 34, No. 3: 72-78 Spring 94
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VIJAYARAMAN, Bindiganavale S. and Barbara A
Osyk

An empirical study on the usage of intelligent tech-
nologies. J CIS, Vol. 35, No. 1: 35-40 Fall 94

VIK, Gretchen N. and Linda Beamer
Teaching students to make business presentations rather
than speeches. ABA Proc, 219-225 94

VIRGIL, Sharon

More time and choices overcome students’ resistance
to reading. Clearinghs, Vol. 68, No. 1: 52-54 Sep/Oct
94

VIRKLER, Ginger
School to work. MBEA Today, Vol. 60, No. 1: 3 Mr
94

VITALARI, Nicholas P, et al.

Key trends in systems development in Europe and
North America. J Global IM, Vol. 2, No. 2: 5-20 Spring
94

VITELL, Scott J. and Anusom Singhapakdi

Ethical ideologies of future marketers: The relative
influences of machiavellianism and gender. JME, 34-
40 Spring 94

VOEGE, Janis M.

Book review: History of family economics research:
1862-1962—A bibliographical, historical, and analyti-
cal reference book by Margaret I. Liston. J Cons Aff,
Vol. 28, No. 1: 206-211 Summer 94

VOOGD, H. and G. J. Ashworth
Marketing of tourism places: What are we doing? J
Global Mkt, Vol. 6, No. 3/4: 5-19 94

VOORHEES, Liz
Reaching out. Kan Bus Tchr, Vol. 47, No. 3: 1-2 Fall
94

VORHERR, Philip H,, et al.

The impact of gender and major on ethical perceptions
of business students: Implications for the accounting
profession. ABA Proc, 119-126 94

VRIES, Picter de and Betty Collis
New technologies and leaming in the European Com-
munity. The J, Vol. 21, No. 8: 83-87 Mr 94

VUJNOVICH, Michael L.
Time for a postage mcter? Off Sys, Vol. 11, No. 4: 52
Ap 94

\ad

WACHT, Peter

The O. J. Simpson trial: Bringing out the best in court
reporting technology. J CR, Vol. 56, No. 2: 50-51, 53
Dec 94

””

Universal state certification: An idea whose time has
come J CR. Vol. 55, No. 10: 26-31 Aug-Oct 94
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What can a state association do for you? J CR, Vol.
56, No. 2: 32-35 Dec 94
L 1]

Why go to the convention? Because it's in Atlanta. J
CR, Vol. 55, No. 8:24-27 Ju 94

WADE, Kevin
Ahard sell made easy. Pub, Vol. 9, No. 6: 62-63 Ju 94

WAGNER, Jennifer L.
Factors in the outsourcing decision. J EUC, Vol. 6, No.
2: 27-31 Spring 94

WALDMAN, LilaD.

Caommacnications and communications technology used
betweeen United States-based firms and their produc-
tion facilities in Mexico. OSRA Proc, 130-135 Mr 94

WALKER, Patrick
A’la faxmodem. Off Sys, Vol. 11, No. 4: 48, 50 Ap 94

WALLACE, David L.
Collaborative planning and transforming knowledge.
J Bus Com, Vol. 31, No. 1: 41-60 Ja 94

WALLEWEIN, Denise 1.
“Collective creation”; A multidisciplinary drama pro-
gram. Clearinghs, Vol. 67, No. 6: 345-347 JVAug 94

WALSH, Ann, et al.

Family communication patierns and marketplace moti-
vations, attitudes, and behaviors of children and moth-
ers. ] Cons Aff, Vol. 28, No. 1: 25-53 Summier 94

WAMBSGANSS, Jacob R. and Roger Reinsch
Class participation: How it affects results on examina-
tions. JEB, Vol. 70, No. 1: 33-37 Sep/Oct 94

WANG, Pien and M. B. Khan
MIS skills of IS graduates in the Republic of China. J
Global IM, Vol. 2, No. 3: 2940 Summer 94

WARD, Dan R, et al.

A common business and accounting vocabulary base:
Areblack students adequately prepared? JEB, Vol. 69,
No. 5:267-272 My/Ju

WARD, Debra A.

Records management encics needed by office
support personnel in selected Southem lllinois busi-
nesses. Southem lllinois University, Specialist thesis
1993

WARD, Edna C. and Robert S. Kline
Evaluating oral presentations. WNews, Vol. 43, No.
1:32-35 Fall 94

WARD, Suzanne Pinac, et al.

A common business and accounting vocabulary base:
Are black students adequately prepared? JEB, Vol. 69,
No. 5:267-272 My/Ju

WARDROPE, William J. and Marsha L. Bayless
Oral communication skills instruction in business
schools. JEB, Vol. 69, No. 3: 132-135 Ja/Feb 94
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WARLAND, Rex H.

Book review: The consumption of time and the timing
of consumption by Gerrit Antonides, Wil Arts, and W.
Fred van Raaij. J Cons Aff, Vol. 28, No. 1: 187-189
Summer 94

WARREN, Mike
Vocational education: Talking turkey. Clearinghs, Vol.
67, No. 5: 245-246 My/Ju 94

WASHBUSH, John B. and Christine Clements
From where will the leaders come? JEB, Vol. 69, No.
4: 240-244 Mr/Ap 94

WASICSKO, M. Mark and Steven M. Ross
Howto create discipline problems. Clearinghs, Vol. 67,
No. 5: 248-251 My/Ju 94

WASSON, Lynn and Mona Casady
Written communication skills of intemational business
persons. ABC Bul, Vol. 57, No. 4: 36-40 Dec 94

WATERS, Max L., etal.
Using small groups to develop editing skills. ABC Bul,
Vol. 57, No. 2: 50-52 Ju 94

WATKINS, Karen E. and Victoria J. Marsick
The leaming organization: An integrative vision for
HRD. HRD Qtly, Vol. 5, No. 4: 353-360 Winter 94

WATSON, Linda
Net talk. Voc Ed J, Vol. 69, No. 6: 41 Sep 94

WATTS, Michael and William Bosshardt

Instructor effects in economics in elementary and jun-
ior high schools. J Econ Ed, Vol. 25, No. 3: 195-211
Summer 94

WAYLAND, Jane P, et al.

Formalizing evaluation procedures for marketing fac-
ulty research performance. JEB, Vol. 70, No, 1: 48-53
Sep/Oct 94

WEATE, Gwen M.
Suffer the children. Voc Ed J, Vol. 69, No. 4: 24-25,45
Ap 94

WEAVER, Richard R, et al.

An empirical study of peer bias in evaluations: Stu-
dents rating students. JEB, Vol. 70, No. 1: 43-47 Sep/
Oct 94

WEBER, William V. and Jannett K. Highfill

The use of decompositions in intemational trade text-
books. J Econ Ed, Vol. 25, No. 3: 275-280 Summer
94

WEBLER, Melody Ann
For more keyboarding instruction. Bus Ed Forum, Vol.
48, No. 4: 45-47 Ap 94

WEBSTER, James 1., et al.

The effects of class size on student performance: De-
velopment and asscssment of a process model. JEB,
Vol. 70, No. 2: 104-111 Nov/Dec 94
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WEDMAN, John F., et al.
Manager coaching skills: What makes a good coach?
PIQ, Vol. 7, No. 2: 81-94 94

WEHRLEY, James B.

Ethics and effectiveness as measured by communica-
tions in loan presentations. Virgina Polytechnic Insti-
tute and State University, Doctoral dissertation 1993

WEI, Kwok-Kee, et al.

An experimental study of object-oriented query lan-
guage and relational query language for novice users.
J DM, Vol. 5, No. 4: 16-27 Fall 94

WEIBEL, Bob

Slide making on any budget. Pub, Vol. 9, No. 9: 91-94
Sep 94

*8

The quad squad. Pub, Vol. 9, No. 11: 91-92, 94, 96
Nov 94

WEINBERGER, Ava

Book review: Business communication by Chester
Wolford and Gretchen Vanneman. ABC Bul, Vol. 57,
No. 2: 68-69 Ju 94

WEINER, Carla
Gaining support for user testing. ABC Bul, Vol. 57,
No. 4: 51-54 Dec 94

WEINMAN, Lynda and Jack Biello
Target: 3D. Pub, Vol. 9, No. 4: 68-70,72,74 Ap 94

WEINTRAUB, Annette
Mapping the learning curve. Ed Tech Exchange, Vol.
2, No. 2: 21-27 Fall 94

WELCH, William L. and Ralph W. Lindeman
Accounting graduates and their employers: Implica-
tions for teaching and curriculum. OBT, Vol. 54: 21-
27 Nov 94

WELLER, L. David, Jr., et al.
Principals and TQM: Developing vision. Clearinghs,
Vol. 67, No. 5: 298-301 My/Ju 94

WELLS, Barron and Nelda Spinks

Intercultural communication: A key element in global
strategy. ABA Proc, 249-256 94

(44

Student internships: Viewpoints from AACSB schools.
DPE J, Vol. 36, No. 2: 81-95 Spring 94
(14

What motiva'es students to take business communica-
tion courses? ABA Proc, 67-74 94

WELLS, Randall and B. June Schmidt

Workshop topic: Tech prep developing related aca-
demic and technical competence. SIEC Rev, No. 124:
27-30 Nov 94

WELLS, Wayne, et al.

The Family and Medical Leave Act of 1993: What
employers need to know. Mid-Amer J Bus, Vol. 9, No.
2: 63-69 Fall 94
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WELLSTEAD, Laura A. and Lisa E. Gueldenzoph
Curriculum development: An analysis of the changes
affecting vocational business education. OBT, Vol. 54:
1-4 Nov 94

WERNER, Jon M., et al.

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. HRD
Qtly, Vol. 5, No. 2: 169-183 Summer 94

WEST, Cynthia D. and Paul M. Smith
The globalization of fumiture industries/markets. J
Global Mkt, Vol. 7, No. 3: 103-131 94

WEST, Glenn R.

Teaching and leaming adaptations in the use of inter-
active compressed video. The J, Vol. 21, No. 9: 71.73
Ap94

WEST, James S., et al.

Responses from a corporate mail survey: Effects of
charitable contributions and personalization. Mid-
Amer J Bus, Vol. 9, No. 1: 55-62 Spring 94

WESTGAARD, Odin
Allow me to introduce . . . Gabriei D. Ofiesh. PIQ,
Vol. 7, No. 4: 114-118 94

WESTIN, Stu, et al.

Cross-fertilization of knowledge: The case of MIS and
its reference disciplines. IRM J, Vol. 7, No. 2: 24-34
Spring 94

"

Real-time object-oriented database support for program
stock trading. J DM, Vol. 5, No. 2: 3-17 Spring 94

WESTON, Cynthia and Lynn McAlpine
The attributes of instructional matenials. PIQ, Vol. 7,
No. 1:19-30 94

WETHERBE, James C., et al.

Key trends in systems development in Europe and
North America. ) Global IM, Vol. 2, No. 2: 5-20 Spring
94

WETTER, Juliana
The southeast directors column. Kan Bus Tchr, Vol.
47, No. 2: 13 Spring 94

WEXLEY, Kenneth N, et al.

Augmenting behavior-modeling training: Testing the
effects of pre- and post-training interventions. HRD
Qtly, Vol. 5, No. 2: 169-183 Summer 94

WHALEY, Gary L.

—and Shirley H. Tucker

A questionnaire pilot: Influence of sex role attitudes
on perceived sexual harassment of women. ABA Proc,
19¢-205 94

8

—and other authors
A questionnaire pilot: Descriptive terms test and defi-
nition conparison. ABA Proc, 232-240 94

WHEELER, Colin, et al.
The training of intcrational managers: The Strathclyde
perspective. J Teach Int Bus, Vol. 6, No. 2: 1-19 94
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WHITE, Bonnic Roe
Ch istics of high
Vol. 66: 67-73 93-94

performance teams. NJ BE Obs,

WHITE, Steven D, et al.

A cross-cultural analysis of intemational print adver-
tising: The case of the U.S.A., Japan, South Korea,
andTuwan. Mid-Amer J Bus, Vol. 9, No. 2: 55-62
Fall 94

WHITEHEAD, Bruce and Phillip Santee
Using standarized test results as an instructional guide.
Clearinghs, Vol. 67, No. 6: 320-322 JVAug 94

WHITNEY, David L. and Ken W. McCleary
Projecting Western consumer aftitudes toward travel
to six Eastern European countries. J Global Mkt, Vol.
6, No. 3/4: 239-254 94

WIDMAN, Jake and Jeanette Borzo

Color publishing hot spots. Pub, Vol. 9, No. 10: 50-68
Oct 94

WIDMAN, Jake
Fl.Jlly employed! Pub, Vol. 9, No. 2: 26-29 Feb 94
*

Six ways to build an image. Pub, Vol. 9, No. 11: 43-
45, 47-50, 52 Nov 94
£ 22

§£ochastic screen test. Pub, Vol. 9, No. 6:35-39 Ju 94

—and Richard Jantz
Slide rules. Pub, Vol. 9, No. 4: 48-52 Ap 94

WIEDEGREEN, Sandra J.

Professional development: Determining member needs
for the Virginia Business Education Association. DPE
J, Vol. 36, No. 3: 157-165 Summer 94

WILBERT, William F,
Custom software: Is it right for your company? Man
Off Tech, Vol. 39, No. 1: 28, 37-38 Ja 94

WILBUR, William L., et al.

Goal programming: An effective tool in commercial
bank management. Mid-Amer J Bus, Vol. 9, No. 1:
31-40 Spring 94

WILENSKY, Ava S,, et al.

Human resource development as an occupational cul-
ture through organizational stories. HRD Qtly, Vol. §,
No. 3: 253-267 Fall 94

WILKINSON, Molly

Using student stories to build vocabulary in coopera-
tive learning groups. Clearinghs, Vol. 67, No. 4: 221-
223 Mr/Ap 94

WILLIAMS, Al, et al.
Business communication and information tcchnolo-

gies: Integration and methodology. ABA Proc, 181-
187 94

WILLIAMS-MEYERS, Claudctte Yvonne

Need for shorthand inthe Jamaican secretarial curricu-
fum. Southem Illinois University, Specialist thesis 1993
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WILLIAMS, Sallie M.

Reactions of older clerical workers to the introduction
of new office technology and their ions about
training provided. Lehman College, Specialist thesis
1993

WILLIAMSON, Evan
Caught in the grip of RSI: A first-hand account. Man
Off Tech, Vol. 30, No. 5: 40, 49 My 94

WILLIAMSON, Patty
Marketing tech prep. Voc Ed J, Vol. 69, No. 2: 18-
20,54 Feb 94

WILLIAMSON, Stan, et al.

Evaluations of ethical situations by university faculty:
A comparative study. JEB, Vol. 69, No. 3: 145-148
Ja/Feb 94

WILSON, Beverley M. and Timothy L. Shaflel
Information processing analysis: Evaluation of design
altemnatives. J CIS, Vol. 34, No, 4: 2-20 Summer 94

WILSON, Connie A.

Multicultural education: What business educators
should know and be ableto do. N & Q, Vol. 19, No. 1:
3-8 Spring 94

WILSON, Donald
This is a recording. Pub, Vol. 9, No. 5: 73-74 My 94

WILSON, Glenn and Gordon Rowland
Liminal states in designing. P1Q, Vol. 7, No. 3: 30-45
94

WILSON, Thomas E., Jr., et al.

A common business and accounting vocabulary base:
Are black students adequately prepared? JEB, Vol. 09,
No. §:267-272 My/Ju

WILSON, Martha B.

The greenhouse effect: A work experience course for
reluctant leamers. Clearinghs, Vol. 68, No. 1: 7-11 Sep/
Oct 94

WILSON, Patricial.
Alphabetic filing rules—fundamentals for records
managers. Recs Mgt Qtly, Vol. 28, No. 1: 18-21 Ja94

WINTER, Ester J. and Janet K. Winter
A new model for tutoring international students inbusi-
ness communication. ABA Proc, 278-286 94

WINTER, Janet K. and Ester J. Winter
A new model for tutoring international students in busi-
ness communication. ABA Proc, 278-286 94

WISENBLIT, Joseph
Services marketing education: A pragmatic paradigm.
IJME, 45-55 Fall 94

WISSE, Alexandra
Creating watermarks in 6.0. WP Mag, Vol. 6, No. 4:
45.47 Ap 94
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WISWELL, Albert K. and Harriet V. Lawrence
Intercepting managers’ attributional bias through feed-
back-skills training. HRD Qtly, Vol. 5, No. 1: 41-54

. Spring 94

WITCHER, Ann E.
Expanding school facilities: The superintendent holds
the key. Clearinghs, Vol. 68, No. 1: 35-36 Sep/Oct 94

WOERHEIDE, Walt and Rich Fortner
The pension penalty associated with changing employ-
ers. FinC & P, Vol. 5:101-116 94

WOLFE, Victor Fay, et al.
Real-time object-oriented database support for program
stock trading. J DM, Vol. 5, No. 2: 3-17 Spring 94

WOLFSON, Barry and Kelly Paul Merrill
Background patterns for your page. WP Mag, Vol. 6,
No. 1:25-28 Ja 94

WOLLASTON, Justine
A hands-on history class for leamers with poor skills.
Clearinghs, Vol. 67, No. 6: 354-355 JI/Aug 94

WONG, Shirley M.

Computer-assisted instruction. Bus Ed Forum, Vol. 48,
No. 4:29-41 Ap 94

WONG, Veronica, et al.

The cor.gruence of successful intemational competi-
tors: A study of the marketing strategics and organiza-
tions of Japanesc and US competitors in the UK. J Glo-
bal Mkt, Vol. 7, No. 3: 41-59 94

WONGTADA, Nittaya

Book review: Global sourcing strategy: R&D manu-
facturing, & marketing interfaces by Masaaki Kotabe.
J Globa! Mkt, Vol. 7, No. 3: 157-159 94

WOOD, Nativa P.
Prioritics: When life drives you crazy, buy potato salad.
JCR, Vol. 55, No. 8: 42 Ju 94

WOOD, Wallace, ct al.

Campus information technology management in the
90s: Issues and challenges. J CIS, Vol. 34, No. 2: 21-
24 Winter 93-94

WOOD, William C,

The cost of driving a car off the dealer's lot. J Cons
Aff, Vol. 28, No. 1: 130-136 Summer 94

s

The gold at Fort Knox. J Econ Ed, Vol. 25, No. 4:343-
347 Fall 94
*8

—and other authors

A strategy for strengthening information systems in-
structional programs: Student-oriented rescarch labs.
LCIS. Vol. 34, No. 4: 21-25 Summer 94

—and Sharon L, O'Hare
Social responsibility and corporate profits: The expense

S)rn;crcncc approach. JEB, Vol. 69, No. 5: 278-282 My/
u 94

13

WOQDS, Aaron
No more dog and pony shows. Man Off Tech, Vol. 3
No. 8: 22, 24 Aug 94

WOODS, Cyndy Jones and Darwin Harrison
Amagnet for homeless students: The Thomas J. Papps
regional education center. Clearinghs, Vol. 68, No. :
123-126 Nov/Dec 94

WORMALD, Karen
At your service. Off Sys, Vol. 11, No. 7: 14 J194
s

Between the sheets. Off Sys, Vol. 11, No. 8:33-37 Ay
94
8

Color coding cures filing-system ills. Off Sys, Vol. 1
No. 4: 25-26, 28-29 Ap 94
L4

Painting your office green. Off Sys, Vol. 11, No. 1
42, 44, 46 Nov 94
L4

Perk up personal files. Off Sys, Vol. 11, No. 12: 1
16, 18-19 Dec 94

WRAY, Ralph D. and Thomas Haynes
Structure, curriculum, and delivery of business ai
marketing education: Perceived changes for the ye
2000. NABTE Rev, No. 21: 25-28 94

WRIGHT, Anita D.
The value of usability testing in document design. AE
Bul, Vol. 57, No. 4: 48-51 Dec 94

WRIGHT, Lauren K., et al.
Paradigm shifis in business education. Using acti

leaming to deliver services marketing content. JM
5-19 Fall 94

WRIGHT, Phillip C. and Wojciech Nasierowski
Teaching managers of small businesses how to expo
Possibilities and barriers to business school involy
ment. J Teach Int Bus, Vol. 6, No. 1: 69-80 94

8

The cxpatriate family firm and cross-cultural manag
ment training: A conceptual framework. HRD Qt
Vol 5, No. 2: 153-167 Summer 94

WRIGHT, Robert E. and John C. Palmer

GMAT scores and undergraduate GPAs as predicts
of performance in graduate business programs. JE
Vol. 69, No. 6: 344-348 JI/Aug 94

WRISLEY, Robert and John Swope
Issues in marketing education. Bus Ed Forum, Vol. ¢
No. 3:39-41 Feb 94

WU, Bob T., ct al.

Responses from a corporate mail survey: Effects
charitable contributions and personalization. M
Amer J Bus, Vol. 9, No. 1: 55-62 Spring 94

WU, Chun-Zhi, et al.
An cxperimental study of objcct-oriented query 1.

guage and relational query language for novice uss
J DM, Vol. 5, No. 4: 16-27 Fall 94




WULFEKUHLE, Nicholas
Selecting a hypermedia authoring program for CBT.
The J, Vol. 21, No. 7: 77-80 Feb 94

WUNDERLICH, Karen

The training nceds of small businesses of Southeast
Missouri. Souther Hlinois University, Master’s thesis
1993

WUNSCH, Daniel, et al.
The effect of computers on faculty performance from

a faculty perspective and department chair perspective.
J CIS, Vol. 34, No. 3: 79-83 Spring 94

WY CKOFF, James and Hamilton Lankford
Tracking the changing pattern of school districtexpen-
ditures in New York state. Clearinghs, Vol. 68, No. 2:
78-81 Nov/Dec 94

X

XIAO, Jing J. and Franziska E. Noring
Perceived saving motives and hierarchical financial
needs. Fin C & P, Vol. 5: 25-44 94

Y

YADAV, S. B, et al.

Systems to support reasoning by analogy. J CIS, Vol.
34, No. 4: 81-87 Summer 94

YAKAL, Kathy
g‘l‘indows dressing. Off Sys, Vol. 11, No. 8:38-39 Aug

YALLAPRAGADA, Rammohan, et al.

Perceptions of business school deans: An analysis of
AACSB accreditation guidelines. Mid-Amer J Bus,
Vol. 9, No. 1: 25-30 Spring 94

YAMAMOTO, Joanne K., et al.

A high school transition plan for future success: Ca-
reer-life planning, Bus Ed Forum, Vol. 49, No. 1: 15-
18 Oct 94

YANG, David J. and Virginia E. Garland
East meets West: Technology training in the People’s
Republic of China. The J, Vol. 21, No. 6: 50-53 Ja 94

YARROW, John

Actoss the curriculum with hypercard. The J, Vol. 21,
No. 8: 88-89 Mr 94

YOPP, Martha C
A survey of state employment service managers in the
northwest on secondary business education. Bus Ed
l:omm. Vol. 48, No. 3: 15-19 Feb 94

.

—and other authors
Views, beliefs, and opinions of secondary business edu-
cation by state employment service managers and sve-
ondary principals in the Pacific Northwest. DPE J, Vol.
35, No. 1: 39-50 Winter 93
I
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YOUNG, Allen

A finance curriculum for a turbulent economic and
political era: The case of Central and Eastern Europe
and the former U.S.S.R. J Teach Int Bus, Vol. 6, No. 2:
75-81 94

YOUNG, Dale and T. M. Rajkumar
Incorporating reasoning by analogy as a DSS tool. Mid-
Amer J Bus, Vol. 9, No. 1: 41-47 Spring 94

YOUNG, Stephen, et al,
The training of intemational managers: The Strathclyde
perspective. J Teach Int Bus, Vol. 6, No. 2: 1-19 94

YOUNGDAHL, William E., et al.

Integrated manufacturing strategy: A prerequisite for
environmental excellence. Mid-Amer J Bus, Vol. 9, No.
2:7-13 Fall 94

YU, Julie H.. et al.
Antitude scale methodology: Cross-cultural implica-
tions. J Int Cons Mkt, Vol. 6, No. 2: 45-64 93

Z

ZAICHKOWSKY, Judith I.. and Rosemary Polegato
Family food shopping: Strategies used by husbands and
wives. J Cons Al Vol. 28, No. 2: 278-299 Winter 94

ZAK, Michele
Teaching communication in the new business para-
digm. ABA Proc, 84-94 94

ZEITHAML, Valeric A, et al.
Paradigm shifls i+ business education: Using active

leamning to delive: services marketing content. JME,
5-19 Fall 94

ZELIFF, Nancy D.

International business competencies considered impor-
tant by Fortune Global 500 finns. University of Mis-
souri-Columbia, Doctoral dissertation 1993

ZHANG, Li and Kofi Q. Dadzie

Validation of measurement models in global market-
ing research: An empirical illustration J Global Mkt,
Vol. 7. No. 4: 83-102 94

ZHU, Lillian Y. and Carol B. Mecks

Eftects of low income families” ability and willingness
to use consunwr credit on subsequent outstanding credit
balances. J Cons Aff, Vol. 28, No. 2: 403-422 Winter
94

ZICK, Cathleen D. and Jutta M. Joesch

Evidence of changing contestability in conmmercial air-
line markets during the 1980s. J Cons Aff, Vol. 28,
No. 1: 1-24 Summer 94

ZIF, Jehicl and Saul Klein
Global versus local strategic alliances. J Global Mkt,
Vol. 8, No. 1: 51-71 94
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1994 Publications Indexed

ABC Bul—BULLETIN OF THE ASSOCIATIiON
FOR BUSINESS COMMUNICATION, Scot Ober,
Editor, College of Business—BEOA. Ball State Uni-
versity, Muncie, IN 47306

ABA Proc—ABA CONFERENCE PROCEEDINGS.
Sammy G. Amin, Peter B. Barr, and David L. Moore,
Editors, School of Business, Frostburg State Univer-
sity, Frostburg, MD 21532

ABEA J—ARIZONA BUSINESS EDUCATION
ASSOCIATION JOURNAL, Robert Gryder, Editor,
College of Education, Division of Curriculum & In-

struction, Arizona State University, Tempe. AZ 85287-
1911

Bus Ed Forum—BUSINESS EDUCATION FORUM.
Regina M. McDowell, Editor, Nationa! Business Edu-
cation Association, 1914 Association Drive, Reston,
VA 22091

Bus Ed Dig—BUSINESS EDUCATION DIGEST,
Don Bright, Editor, Business Education Department.
Bowling Green State University, Bowling Green. OH
43403-0263

Clearinglis— THE CLEARING HOUSE, Judy
Cusick, Managing Editor, Heldref Publications, 1319
18th Street, N.W., Washington, DC 20036-1802

DPE J—DELTA PIEPSILON JOURNAL, Marguer-
ite Shane Joyce, Editor, School of Business and Eco-
nomics, California State University—Los Angeles,
5151 State University Drive, Los Angeles. CA 90032

DPE Instr Strat— INSTRUCTIONAL STRATEGIES
AN APPLIED RESEARCH SERIES OF DPE, Zanc
Quible, Editor, Oklahoma State University, Stillwater.
OK 74078

Ed Tech Exchange—EDUCATORS' TECH EX-
CHANGE, Timothy J. Sloan, Editor. P.O. Box 52180.
Pacific Grove. CA 93950

Fin C & P--FINANCIAL COUNSELING AND
PLANNING, Sherman Hanna. Editor, Family Re-
source Management Dept., The Ohio State University,
1787 Neil Ave., Columbus, OH 43210-1295

HRD Qily—HUMAN RESOURCE DEVELQP-
MENT QUARTERLY, Gary N. McLean, Editor, Uni-
versity of Minnesota, Training and Development Re-
scarch Center, 1954 Buford Avenue, St. Paul, MN
55108

IRM J—INFORMATION RESOURCES MANAGE-
MENT JOURNAL, Mechdi Khosrowpour, Editor in
Chane, Pennsylvania State University at Harrishurg,
Middletown, PA 17057

J Bus Com —JOURNAL OF BUSINESS COMMU-

NICATION, Lamar Reinsch, Editor, Schoo! of Busi-
ness, Georgetown University, Washington DC 20057
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] CIS—JOURNAL OF COMPUTER INFORMA-
TION SYSTEMS, Jeretta Horn Nord, Editor, College
of Business Administration, Oklahoma State Univer-
sity, Stillwater, OK 74078

J Cons Af—JOURNAL OF CONSUMER AFFAIRS,
Carole J. Makela, Editor, 164 Aylesworth, Colorado
State University, Fort Collins, CO 80523

J CR—JOURNAL OF COURT REPORTING, Ben-
jamin Rogner, Editor, 1324 West Albion Street, Chi-
cago. IL 60626

J DM—JOURNAL OF DATABASE MANAGE-
MENT, Mehdi Khosrowpour, Editor, School of Busi-
ness, Pennsylvania State University at Harrisburg, 777
W, Harrisburg Pike, Middletown, PA 17057

*° con Ed—JOURNAL OF ECONOMIC EDUCA-
rTON, William Becker, Editor, Department of Eco-
nomics, Indiana University, Bloomington, IN 47405

JEB—JOURNAL OF EDUCATION FOR BUSI-
NESS, Isabella Owen, Managing Editor, Heldref Pub-
lications, 1319 Eighteenth St.. N.W., Washington, DC
20036-1802

JEUC—JOURNAL OF END USER COMPUTING,
Mehdi Khosrowpour, Editor in Charge, School of Busi-
ness. Pennsvlvania State University at Harrisburg,
Middletown, PA 17057

I Global IM-— JOURNAL OF GLOBAL INFORMA-
TION MANAGEMENT, Prashant Palvia, Editor in
Chief, Dept. of MIS/DS. The University of Memphis,
Memphis, TN 38152

J Global Mkt—JOURNAL OF GLOBAL MARKET-
ING, Erdener Kaynak, Editor. School of Business
Adninistration, The Pennsylvania State University at
Harrisburg, 777 West Harrisburg Pike. Middletown.
PA 17057

J Int Cons Mkt— JOURNAL OF INTERNATIONAL
CONSUMER MARKETING, Erdener Kayak. Editor,
School of Business Administration. The Pennsylvania
State University at Harrisburg, 777 West Harrisburg
Pike. Middletown, PA 17057

JME — Journal of Marketing Fducation, Robert H.
Collins, Editor, University of Nevada, Las Vegas, c/o
Business Research Diviston, Campus Box 420, Uni-
versity of Colorado at Boulder. Boulder, CO 80309-
0420

J Org Beh Mgt - JOURNAL OF ORGANIZA-
TIONAL BEHAVIOR MANAGEMENT, Thomas C.
Mawhinney, Editor. College of Business Administra-
tion, University of Detroit, 4001 West McNichols
Road, Detroit. M1 48221.9987

J 'Teach Int Bus --JOURNAL OF TEACHING IN
INTERNATIONAL BUSINESS, Erdener Kaynak,
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Editor, School of Business Administrativn, The Penn-
sylvania State University at Harrisburg, 777 West
Harrisburg Pike, Middletown, PA 17057

Kan Bus Tchr—KANSAS BUSINESS TEACHER,
Nona Berghaus, Editor, School of Business, Emporia
State University, Emporia, KS 66801

KBEA J—KENTUCKY BUSINESS EDUCATION
ASSOCIATION JOURNAL, Kenneth W. Utley, Edi-
tor, Western Kentucky University, 6290 Scottsville
Road, Bowling Green, KY 42104

Man Off Tech—MANAGING OFFICE TECHNOL-
OGY, Lura K. Romei, Editor, 1100 Superior Ave.,
Cleveland, OH 44114-2543

Mkt Edu J—-MARKETING EDUCATORS’ JOUR-
NAL, Clifton L. Smith, Editor, Department of Occu-
pational Studies, 62¢ Aderhold Hall, The University
of Georgia, Athens, GA 30602-7162

MBEA Tody--MICHIGAN BUSINESS EDUCA-
TION ASSOCIATION, Joyce Silagy, Editor, 214
Meridan, Dearbomn, MI 48124

Mid-Amer ) Bus—MID-AMERICAN JOURNAL OF
BUSINESS, Dr. Raymond Gorman, Editor in Chief,
Richard T. Farmer School of Business Administration,
Miami University, Oxford, OH 45056

N & Q—MOUNTAIN-PLAINS BUSINESS EDU-
CATION ASSOCIATION NOTES AND QUOTES,
Zane K. Quible, Newsletter Editor, College of Busi-
ness Administration, Oklahoma State University,
Stillwater, OK 74078

NABTE Rev—NABTE REVIEW, Maric E. Flatley,
Editor, San Diego State University, San Diego, CA
92182-8234

NBEA Yrbk—YEARBOOK OF THE NATIONAL
BUSINESS EDUCATION ASSOCIATION, Arthur
McEntee, Editor, University of Maine at Machias,
Machias, ME, ¢/o National Business Education Asso-
ciation, 1914 Association Drive, Reston, VA 22091

NJ BE Obs—NEW JERSEY BUSINESS EDUCA-
TION ASSOCIATION OBSERVER. Marcy
Tomasello, Co-Editor, Edgewood Senior High School,
Atco, NJ 08004 and Elizabeth Dillmann, Co-1.ditor,
Edgewood Senior High School, Atco, NJ 08004

OBT—THE OHIO BUSINESS TEACHER, Robert
C. Campbell, Editor, Human Ecology Dept., Young-
stown State University, Youngstown, OH 44555
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Off Sys—OFFICE SYSTEMS 94, Scott W. Cullen,
Editor, 941 Danbury Rd., Georgetown, CT 06829

OSR J—OFFICE SYSTEMS RESE~RCH JOUR-
NAL, Terry D. Lundgren, Editor, Lumpkin College of
Business and Applied Sciences, Eastern Illinois Uni-
versity, Charleston, 1L 61920

OSRA Proc—QFFICE SYSTEMS RESEARCH AS-
SOCIATION CONFERENCE PROCEEDINGS,
Bridget N. O’Connor, Editor, ¢/o Office Systems Re-
search Association, Southwest Missouri State Univer.
sity, Administrative Office Systems, 901 S. National
Avenue, Springfield, MO 65804-0089

PIQ—PERFORMANCE IMPROVEMENT QUAR-
TERLY, Boyd Richards, Editor, c/o Learnirg Systems
Institute, 919 W. College R-19, Florida State Univer-
sity, Tallahassee, FL 32306

Pub—PUBLISH, Jake Widman, Editor, 501 Second
Street, San Francisco, CA 94107

Recs Mgmt Qtily—RECORDS MANAGEMENT
QUARTERLY, Ira A. Penn, Editor, Box 4580, Silver
Spring, MD 20914

SIEC Rev—SIEC REVIEW, INTERNATIONAL
REVIEW FOR BUSINESS EDUCATION, Eric
Lange, Editor, c‘o National Business Education Asso-
ciation, 1914 Association Drive, Reston, VA 22091

THE J—THE JOURNAL, Sylvia Charp, Editor-in-
Ch'ef, 150 E1 Camino Real, Suite 112, Tustin, CA
92¢180-3670

Vo< Ed J—VOCATIONAL EDUCATION JOUR-
NAL, Paul Plawin, Director of Publications, Ameri-
can Vocational Association, 1410 King St., Alexan-
dria, VA 22314

WNcws—WISCONSIN BUSINESS EDUCATION
ASSOCIATION NEWS AND VIEWS, Jeffrey A.
Mastin and Rita A. Mortenson, Co-Editors, Verona
Arca High School, 300 Richard Street, Verona, Wi
53593

WP Mag— WORDPERFECT MAGAZINE, Lisa
Downs Beamnson, Editor-in-Chief, WordPerfect Maga-
zine, 1555 N. Technology Way, Orem, UT 34057




