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influences on attrition. Remedial strategies identified by the 
literature expanded efforts in outreach, recruitment, andinclude: 
admissions; more responsive counseling, student affairs, basic 
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programs and services; and improved faculty, staff, and studenet 
awareness of underprepared students and their preferred modes of 
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REVIEW OF THE LITERATURE 

The decade of the 1970 's was one in which a great deal of 

attention was devoted to the status of black students in higher educa

tion. For the purposes of this report, attention was limited to issues 

concerned with the retention of blackstudents, particularly those 

attending predominantly white colleges and universities. The 

literature surveyed is categorized into three groupings: (1) a 

conceptual approach to the issue of retention, (2) factors that affect 

retention, and. (3) strategies and remedies that have been adopted to · 

increase retention rates of black students. 

A Conceptual Approach to the Retention Issue 

There areseveral statistical projections pertinent to the issue 

of black student retention that should be considered as the literature 

is reviewed and its significance understood: 

1.		 While the 1980s are a period in which a decline in the overall 
rate of postsecondary enrollment will continue to occur, 
there is a notable increase in the enrollment of minority 
students (Centra, 1980; Glenny, 1980; Godard, 1980; Henderson, 
1977; Jackley and Henderson, 1979; Mayhew, 1979; ·Sedlacek and 
Webster, 1977; Thomas, Mingle, and McPartland, 1981). 

' 

2. 	 The close of the 1970s and entry into the decade of the 
1980s have been marked by a decrease in the rate of 
black student persistence at predominantly white universities 
and colleges (Astin, 1975; Centra, 1980; Lenning, Beal, 
and Sauer, 1980). 

, 
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3. 	 It is generally anticipated that a reduction of the 
 
availability of funds that have . traditionally been 
delegated to higher education institutions by · 
federal and state gove·rnment wi 11 occur (Scott, 1981; 
Stone, .1977). 

These projections and statistics serve to make urgent the need to 
.identity and initiate· effective strategies addressing black student retention. 

It is, therefore, in the context of two spatial paradigms, the 	 

past and future, that current black student enrollment and the issue of 

black student retention as it stands in 1982, can best be understood. 
. 

In order to gain insight through a review of the literature as to what 

would be effective in 1982 and beyond, it seems essential that atten

tion be given to a broad body of literature and analyses developed 

during the past ten to fifteen years. 

Prominent among the literature is the philosophical mindsetlead-

ing to and reflecting the Adams mandate to provide equal educational 

opportunity to black students. Two examples appear as chapters in Gail 
. 

Thomas edited work, Black Students In Higher Education, Conditions, 

and Experiences In the 1970s (1981): "The Adams Mandate: A Format for 

Achieving Equal Educational Opportunity and Attainment (Haynes); and 

''Desegregation and Black Student Higher Educational Access". (Thomas, 

McPartland and Gottfredson). The latter is particularly noteworthy as 

an assessment of higher education desegregation in the aftermath of 

Adams which focuses on access, retention, and employment of black 

students rather than on more narrow goals of meeting requisite quota. 
' 

What have been the conditions from which evolved a rationale for 

this and other similar policy concerns? The most apparent answer is 

. 
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found in the disproportionately, low enrollment and high attrition rates 

of black students (Koon, 1979; Lehman and Sanford, 1978; Newlon and 

Gaither, 1980; Sedlacek and Webster, 1977; and Smith, 1981), along with 

the relatively low success rates of black students who have attended 

and/or graduated from postsecondary institutions (Althauser, Spivack, 

and Amsel, 1975; Coleman, Blum, Sorenson, and Rossi, 1972; Eckland and 

Wisenbaker, 1979; Persell, 1977). Although there is a proponderance of 

literature addressing the issue of disproportionality, there is 

significantly less uniformity with respect to descriptions of 
.underlying causes of the problem. 

A lack of consensus becomes especially obvious as we observe the. 

movement of time and corresponding predictions and analyses. For 

example, there is a body of literature noting that the approximate 

period of the late 1960s and early 1970s yielded an incongruency 

between white and black student attitudes, particularly regarding 
\ 

concepts of black power (Ginzberg, 1969; MacDonald and Sites, 1972). 

The literatu.re pointed to massive attitudinal conflicts and predicted 

an increase in racially based dissension and unrest. The main body of 

current literature continues to observe and recognize the significance 

of attitudinal conficts on predominantly white campuses which are 

racially definable; 
• 

but what is not observed and indeed what generally 

has not occurred on most campuses since the 1960s is the manifestation 

of conflict in the form of mass protest activity. 

Using the civil rights movement as a time delineator among the 

literature, it is also noteworthy to contrast operative assumptions 

forming the policy basis for increasing the enrollment of black 

http:literatu.re
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students at predominantly white universities and colleges. For 

example, during the early to mid 1960s a primary goal was to integrate

black students into white university systems. As is suggested by 

psychologists Bandura and Huston (1961); integration ideally repre-

sented a process of interaction and exposure out of which white models

could affect black student behavior. Following the civil rights move-

ment, an increasing number of researchers criticized the educational
\ 

systems' refusal to educate black students on "black terms" (Taylor, 

1970). In spite of the lack of a concise directive emanating from such

a nebulous concept, the call for a more dynamic educational process 

addressing the intellectual and cultural needs of black students as

well as of white students was apparent. 

Attention to disproportionality, and related attitudinal/

intellectual/cultural noncongruency serves to identify a set of condi-

tions producing theAdams decision.The conceptual evolution of black

student retention as an issue is illustrated by the literature's predo-

minant approach to the subject in two categorical areas: (1) 

definition -- (What are the factors that affect retention rates?), and 

(2) remediation -- (What remedial strategies can be effectively

imp 1 emented?). 

Factors Affecting Retention 

Conceptualization and implementation of remediating strategies

must necessarily be preceded by an understanding of causal variable

interrelationships. Level of academic preparation stands as a central

determinant of student persistence (Astin, 1971; Bressler, 1967; Daves, . 

I 


. 



 
.. 

Loeb, and Robinson, 1970; Kowalski, 1977; Reed, 1978; and Sowell, 

1972), yet the literature insists upon considering other externally 

controlled factors which significantly precipitate student withdrawal. 

An example of this is found in a study conducted at Merritt College in 

Oakland, California (Axtel and Coad, 1979). Among the 8.7% of the 

respondents in this study who were ·considering dropping out, financial 

difficulty was the most frequently-cited reason, followed by the need 

to get a job and personal commitments or problems. Another 47 .3% 

indicated they had given serious consideration to leaving at one time, 

and cited as reasons the need to get a job, personal commitments, and 

intention to transfer. 

In another study, 32 academically ineligible black students at the 

University of North Carolina at Chapel Hill were compared with academi

cally-eligiblele non-returning stude.nts at that institution (Sanford, 

1979). It was found that academically ineligible students may have 

many of the same reasons for withdrawal as those given by students who 

withdraw voluntarily. Bad health or personal problems were most fre

quently listed by academically ineligible respondents as the single 

most important reason for withdrawal. Other studies identify such 

factors as family socioeconomic status, motivation, degree aspirations, 

personal values, self-concept, and environmental characteristics as 

correlates to ·student attrition (Axtel and Coad, 1979; Bressler·, 1967; 

Burlew, 1979; Cross and Astin, 1981; Dicesare, et al., 1970; Harrower, 

Herrling, Houpt, and Maugle, 1980; Lenning, Beal, and Sauer, 1980; 

Pantages and Creedon, 1978; Peng and Fetters, 1977; Peterson, 

Blackburn, Gamson, Arce, Davenport and Mingle, 1978; Reed, 1978; 

Smith, Maxwell, Carney,and Fontaine1976). 

: 
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Other key factors identified by many researchers are alienation 

and group identification as variables which are specifically applicable 

to black students. Notable examples are found in the works of John 

Centra (1970), C. Hess Haagen (1977), and Irving Rootman(1972), who 

identified peer support as a factor 
' 

to student persistence. Donald 

Smith (1980, 1981) also identified alienation and loneliness as the 
\ 

most common factor-s in black student attrition as expressed by 

students, black faculty, and administration. 

While the observation of most studies which relate alienation to 

black student attrition focus on larger, predominantly white 

institutions, similar patternshave been identified at small private 
. 

colleges (Claerbaut, 1978; Leggett, 1970) . 

Strategies and Remedies 

Given the explanatory variables set forth above, what are the 

remediating strategies identified by the literature and what are some 

specific examples of programs and policies? As started in the Action 

Plan for the California Community Colleges (California Community 

Colleges, 1979), generally the literature points to four strategies for 

positively affecting black student progression on the postsecondary 

level. These strategies include: (1) expanded efforts in outreach, 

recruitment, and admissions;(2) more responsive counseling, student 
' 

affairs, basic skills, and tutorial services; (3) the continued 

development of special programs and services; and (4) improved faculty, 

staff and student awareness of underrepresented students and their 

preferred modes of learning. The literature presents a vast array of 

' 
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programmatictheories and activities developed to address the problem 

of black student attrition. Attention to these theories and problems 

is herein given in the context of the four strategic areas delineated 

in the California plan. 

Expanded Efforts in Outreach, Recruitment and Admissions 

One of the most critical prior conditions in a retention model is 

the recruitment and admissions of students. Much of the relevant 

research identified financial aid as the most important factor in 

recruiting minority students (Jones, 1979). The limited availability 

of financial resources among institutions necessitates a discriminatory 

selection procedure.· 

The process of recruitment and admissions is in part rationalized 

by a mechanism for predicting the performance of potential admittees. 

The predictive mechanism is especially critical to the recruitment and 

admissions of student- age persons who are black. The relevance ofthis

mechanism is illustrated through studies showing a variant and incon

sistent applicability of predictive variables to white and black 

student performance. An example of such a study is one developed by 
' 

Kathryn Council (1974) which shows that SAT scores amd high school 

rank, when used alone, were not accurate predictors of black student 

performance. On the other hand studies have indicated that in certain 

academic areasgrades were found to be the best predictor of black 

student retention (Bond and Lebold, 
. 

1977). 

An institutional program falling within the framework of expanded 

efforts. in outreach, recruitment, ·and admissions is described in a



chapter by Phillip Carey, Singh, and Pillinger (1981) entitled: 

"Impact: A Summer Enrichment Program for Minority/Disadvantaged . .. 

Undergraduates at the University of Minnesota." Within this strategic 

area, the notion of "expanded efforts" is given added meaning by these 

authors who explain the University of Minnesota's enrichment program as 

utilizing a holistic approach to improving black student retention 

rates. Such an approach is regarded as being more encompassing and 

more effective than remedial and financial aid programs. 

A mitigating factor relating specifically to admissions policies 

is the 1978 Bakke decision. Within the context of expanded efforts in 

this area, the literature is inconclusive 
' 

in its evaluation of the 

manner and extent Bakke impacts on affirmative action policies. An 

increase in more stringently applied admissions criteria and a rise of 

more negative attitudes towards affirmative action in enrollment 

policies have been observed among some admissions agencies (Pettigrew, 

1979). However, a significant body of social scientists and educators 

feel that in the aftermath of Bakke, at least some strain of affirma

tive action as a means of addressing disparate enrollment among 

minority groups will probably continue (Astin, 1978; . Cox,. 1979;

Hamilton, 1979; Lincoln, 1979). 

More Responsive Counseling, Student Affairs, Basic Skills, and 
Tutorial Services. 

An approach to counseling, tutorial, and other related services 

has been identified emphasizing more responsiveness particularly in the 

areas of nonacademic administration (Sanford 1979). Increased 

:
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awareness of career planning (Hahn, 1974; Hillery, 1978; Kaye, 1972) 

has also been cited as a strategy affecting retention. 

The 	 Continued Developmentof Special Programs and Services 

Edward "Chip" Anderson, in a chapter entitled "A Retention Design 

Applied to an Equal Opportunity Program" (1978), identifies eleven 

themes used to coordinate successful retention programs for low income 
.. 	 .. 

and 	 minority undergraduates at UCLA which offer a basis for analyzing 

the role of special programs and services. The themes are listed 

below: 

1. 	 Program goals must be endorsed amdsupported 
by institution officials, and programmatic activi
ties must be consistent with these goals. The goals 
which Anderson lists as requiring administrative 
endorsement and support include: (a) the desired 
mix of students to be recruited and admitted; (b) 
the level of academic performance desired from the 
various groups of students recruited, admitted, and 
retained; and (c) the rate of persistence expected
and desired among the student groups. 

2.		 Retention should begin with an ethically conducted 
 
recruitment program based upon documented 
characteristics of persisters. 
 ~





3..		 To improve the flow of nontraditional students into 
colleges, alliances should be formed with feeder 
high schools and community colleges. 

4.		 Institutions should offer thorough orientation, 
such that students understand institutional demands. 

5. 	 It is important for participants to identify with 
equal opportunity programs yet not feel stigmatized
by them. 

6. 	 The best retention services directly address 
areas of greatest student anxiety and frustration 
(i.e., financial resources, academic skill deficiencies, 
lack of career plans, difficulty in adjusting to 
the campus). 

. 
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7. 	 Retention programs should take the initiative in 
 
promoting and providing services. 
 

8. 	 In order to ensure program relevance, students
should 	 be treated as consumers. 

9.. 	 Campus support for an equal opportunity program 
will result if the program accomplishes its 
objectives and demonstrates its value to the 
institution. 

10. 	 It is necessary to have an effective staff


able to relate to students--a staff which can 
 
serve as change agents to stimulate student 
 
 
persistence and performance. 
 

11.		 Program management 
,

must develop a developmental

perspective. 
 

Attention to special programs and services as they have been 

institutionally implemented serve as a basis for further assessing the 

significance of Anderson's eleven themes as well as the    overall impor

tance of this third strategy (Boyd, 1974; Clark, 1979; Moen, 1980; 

Romano, 1980; Washington, 1977; Zanoni, 1980). 

Improve Faculty, Staff, and Student Awareness of Under
Represented Students and Their Preferred Modes of Learning 

The literature calls for an approach to the educational system 

which takes into account both the academic and social elements (Cope, 

1978; and Cope and Hannah, 1975;Tinto, 
1975).

These two areas are 
 

addressed by those studies which identify faculty predisposition - and


accessibility as factors crucial to the success rates of black students 

in higher education (Harrower, et al., 1980; Pascarella and Terencini, 

1977; Spady, 1971; Walton, 1979). In addition, the integration of 

academic and social elements is identified as a retention strategy by 

those expressing a need for faculty awareness of the black culture and 

' 



the development of a curriculum more congruent to black students' 

learning styles and frames of reference (Young, 1981). 

Also related to this fourth strategy is Sedlacek and Brooks' 

(1976) six-stage model in which ·racist behavior can be changed. The 

six		 steps to eliminating racism included in this model are: (1) 

recognize racial differences, (2) understand racism (consequences of, 

rather than motives, for behavior), (3) understand one's own bias, (4) 

analyze bias (understand the sources of their racial attitudes), (5) 

set 	 goals, and (6) set strategies. Similarly, there is expressed ·among 

the 	 literature a call for a total institutional response to the 
. 

requirements of operating a multi-ethnicinstitution involving all
 

levels of administration (Mather, 1975; Noel and Beal, 1979).


A summary point to the four general remediating strategies is to 

stress the importance of conceptualizing and developing plans of action 

which operate outside of what Andrew Goodrich(1977) has termed a 

"cultural deficit'' model. Goodrich identifies the contemporary 
' 

approachtoblack retention programs as fitting in the framework of a 

"cultural strength" model which would benefit all students enrolled in 

white institutions. 

Summary 

The overall information imparted from the main body . of retention 

literature appears to yield three propositions: 

1. 	 That universities have had, during the past 10-15 
 
 

years, variant experiences related to retention 
 
 

patterns and trends.

 

, 



2. That there is identified a vast array of independent 
 

variables used 
.. 

to explain retention; and that there 

is no standard model of variable inclusion and even 

less consistency in the conceptualization of how  
  

these variables interrelate.
 

3. 	 That the notion of what successful methods are must,



therefore, bebased upon tentative modes
of analyses.


As informed persons who bear a responsibility for developing 

curriculums seeking to effectively remediate problems concerning black 

student retention, it appears that we are mandated by the literature to 

approach this issue with a critica1 eye and an expanded level of 

consciousness. 



. 

Bibliography 

Althauser, Robert P.; Spivak, Sidney A.; and Amsel, Beverly M.


The Unequal Elites. New York: John Wiley & Sons, 1975.



Anderson, Edward "Chip". "A Retention Design Applied to an Equal 
 
Opportunity Program." New Directions for Student Services, 3 
 
(1978): 37-46. 
 

Astin, Alexander W.; Fuller, Bruce,; Green, Kenneth C. (Eds.). 
 
Admitting and Assisting Students After Bakke. SanFrancisco: 
 
Jossey Bass, Inc., 1978.



Astin, Alexander W. Predicting Academic Performance in College; 
 
 
Selectivity Data for 2300 American Colleges. New York: The 
 
Free Press, 1971.



Astin, Alexander W. Preventing Students From Dropping Out. San 
 
Francisco: Jessey-Bass, Inc., 1975. 
 

Axtel, Dayton and Coad Alison. A Study of a Sample of Merritt 
 
College Students: Reasons Precipitating Possible Withdrawal, 
 
and Attitude Toward Services and Instruction. No. 11.


Oakland, California: Northern California Community Colleges 
 
Research Group, 1979. (ERIC Document Reproduction Services 
 
 
No. ED 186 047) 
 

Bandura, Albert, and Huston, Aletha C. "Identification as a 
 
Process of Incidental Learning." Journal of Abnormal and 
 
Social Psychology, 63 (1961): 311-318. 
 

Bond, Arthur J., and Lebold, William K. Factors Associated with 
 
 
Attracting and Retaining Black Americans in Engineering.


Washington, D.C.: American Society for Engineering
 
 

Education, 1977. (ERIC Document Reproduction Service No. ED 
 
176 602) 
 

Boyd, William M. Desegregating America's Colleges, A Nationwide 
 
Survey of Black Students, 1972-73. New York: Praeger


Publishers, 1974.



Bressler, Marvin. "White Colleges and Negro Higher Education."
 
 

Journal of Negro Education, 26 (Summer 1967): 258-65. 
 

. .• • 

Burlew, Kathleen Hoard. Black Youth and Higher. Education: A 
Longitudinal Study. Ohio: 1979. (ERIC Document 
Reproduction Service No. ED 181 100) 

California Community Colleges, Sacramento Board of Governors.


Action Plan for the California Community Colleges, 1979.


(ERIC Document Reproduction No. ED 192 822).



• ' 

.. ' 



I 

Carey, Phillip; Singh, Baldave; and Pillinger, Barbara. "Impact: 
A Summer Enrichment Program for Minority/Disadvantaged 
Undergraduates at the University of Minnesota." In Gail E. 
Thomas (Ed.), Black Students in Higher Education, Conditions 
and Experiences in the 1970s. Westport, Connecticut: 
Greenwood. Press, 1981. 

Centra, John A. "Black Students at Predominantly White Colleges: 
A Research Description." Sociology of Education, 43 (Summer
1970): 325-39. 

"CollegeCentra, John A. Enrollment inthe 1980s: Projections 
 
and Possibilities." Journa1 of Higher Education, 51 
 
(January/February, 1980): 18-39. 
 

Claerbaut, David, P. Black Student Alienation: A Study. San 
 
Francisco: R &E Research Associates, Inc., 1978
' 

Clark, Robert M. Special Counseling Study, Fall 1978, Entering


Class. California: Reedley College, 1979. (ERIC Document 
 
Reproduction Services No. ED 175 498) 
 

Coleman, J. S.; Blum, A. D.; Sorenson, A. B.; and Rossi, P.H. 
"White and BlackCareers During the First Decade of Labor 
Force Experience, Part I: Occupational Status." Social 
Science Research; 1 (1972): 243-270. 

Cope, Robert G. "Why Students Stay, Why They Leave." New 
Directions for Student Services, 3 (1978): 1-11. 

Cope, Robert G., and Hannah, W. Revolving College Doors: The Causes and Consequences of Dropping Out, Stopping Out, and Transferring. New York: Wiley, 1975. 

.
Council, Kathryn A. Graduation and Attrition of Black Students at 

North Carolina State University.. Raleigh, North Carolina: 
North Carolina State University, Division of Student Affairs, 
1974. (ERIC Document Reproduction Service No. ED 130 588) 

Cox, 	 Archibald. "Minority Admissions After Bakke. " In Bakke, 
Weber, and Affirmative Action. Working Papers from a 
Rockefeller Foundation Conference, July 12-13, 1979. New 
York: The Rockefeller Foundation, 1979. 

Cross, Patricia. H., and Astin, Helen A. "Factors Affecting Black 
Students' Persistence in College." In Gail E. Thomas (Ed.). 
Black Students in Higher Education, Conditions and 
Experiences in the 1970s. Westport, Connecticut: Greenwood 
Press, 1981. 

: / 

' 



Daves, Samuel C.; Loeb, Jane W.; and Robinson, Lehymann F. "A


Comparison of Characteristics of Negro and White College


Freshmen Classmates." Journal of Negro Education. 39 (Fall

1970): 359-66.



Dicesare, Anthony C., et al. Non-Intellectual Correlates of Black 
Student Attrition. College Park, Maryland: University of 
Maryland, Cultural Study Senter, 1970. (ERIC Document 
Reproduction Service No. ED 049 714) 

Eckland, Bruce K., and Wisenbaker, Joseph M. National Longitudinal Study: A Capsule De

Ginzburg Eli. "Black Power and Student Unrest: Reflections on 
 
Columbia and Harlem." The George Washington Law Review, 37 
 
(May 1969) : 835-47. 
 

Glenny, Lyman A. "Demographic and Related Issues for Higher 
 
 
Education in the 1980s." Journal of Higher Education, 5 
 
(July/August, 1980): 363-380. 
 

Godard, James M. Educational Factors Related to Federal Criteria
 
 

for the Desegregation of Public Postsecondary Education


Atlanta: Southern Regional Education Board, 1980.



Goodrich, Andrew. "New Programs and Services for Higher 
Education's New Student." Journal ofAfro-American issues, 5 
(Winter 1977): 20-32. 

HaagenC. Hess. VenturingBeyond the Campus: Students Who Leave 
College. Middletown, Connecticut: Wesleyan Univers1ty Press, 
1977. 

Hahn, Ralph W. "In Defense of Dropping Out: A Forthright
 
 

Refutation of Community College Dogma." Community College

Review (Winter 1974): 35-40. 
 

Hamilton, Charles V. "On Affirmative Action as Public Policy."
 
 

In Bakke, Weber, and Affirmative Action. Working Papers from 
 
 
a Rockefeller Foundation Conference, July 12-13, 1979. New 
 
York: The Rockefeller Foundation, 1979. 
 
 

Harrower, Gordon, Jr.; Herrling, John R.; Houpt, Ann; Maugle, 
Kenneth B. Retention: An Inductive Study of Representative 
Student Groups at Middlesex County College. Edison, New 

· Jersey: Middlesex County College, 1980. (ERIC Document 
· Reproduction Service No. ED 198 851) 

scription of Young Adults Four and One-Half Years After High School. Research Triangle Park, North Carolina: Research Triangle Institute, February 1979. 

, 



i 

. 

Haynes, Leonard L. "The Adams Mandate: A Format for Achieving 
Equal Educational Opportunity and Attainment." In Gail E. 
Thomas (Ed.), Black Students in Higher Education, Conditions 
and Experiences in the 1970s. Westport, Connecticut: 
Greenwood Press, 1981. 

Henderson, Cathy. Changes in Enrollments by 1985. Policy 
Analysis Service Reports, Vol. III, No. 1, Washington, D.C.: 
American Council on Education, 1977. 

Hillery, Milton C. "Maintaining Enrollments Through Career 
 
 
Planning." New Directions for Student Services, 3 (1978): 
 
 
13-22. 

Jackley, Janet P. and Henderson, Cathy. Retention: Tactic for 
 
 
the Eighties. Washington, D.C.: American Council on 
 
Education, December 1979. 
 

Jones, Larry G. Black Students Enrolled in White Colleges and 
Universities: Their Attitudes and Perceptions. Atlanta, 
Georgia: Southern Regional Education Board, 1979. (ERIC 
Document Reproduction Service No. ED 181 834) 

Kaye, Robert A. "A Required Counseling-Study Skills Program for 
Failing College Freshman." Journal of College Student 
Personnel (March 1972): 159-162. 

Koon, Jeff. Undergraduate and Graduate Enrollments of Black and 
Chicanos at UCB. Berkeley: University of California, 1979. 
(ERIC Document Reproduction Service No. ED180 425) 

Kowalski, Cash. The Impact of College on Persisting and 
Nonpersisting Students. New York: Philosophical Library,
1977. 

Leggett, Glenn. "The Small Private College: An Equilibrium 
Between Change and Constant Values." Centennial Review, 14 
(Winter 1970): 1-16 

Lehman, L. Y., and Sanford, T. R. "Graduation Rate Data: A Major
Contribution to Institutional Planning." Paper presented at 
the Annual Meeting of the Southern Association for 
Institutional Researeh, Nashville, Tennessee, October 26-27, 

1978. 

Lenning, Oscar T.; Beal;, Philip E.; and Sauer, Ken. Retention. 
an'd Attrition: Evidence for Action and Research. Boulder, 
Colorado: National Center for Higher Education Management 
Systems, 1980. 

. ' 



. 

Lincoln, C. Eric. "In the Wake of Bakke." In Bakke, Weber, and


Affirmative Action. Working Papers from a Rockefeller 
 
 
Foundation Conference, July 12-13, 1979. New York: The 
 
Rockefeller Foundation, 1979. 
 

MacDonald, Kenneth E., and Sites, Paul. "Attitudes Toward.Various 
Conceptions of Black Power Among Black and White University 

Freshmen." Paper Presented at the 67th Annual Meeting of the 
American Sociological Association, New Orleans, Louisiana,
1972. 

Mather, Anne D. University-Wide Planning for the Minority
Student. Regional Spotlight, Vol. IX, No. 3. Atlanta, 
Georgia: Southern. Regional Education Board, 1975. (ERIC
Document Reproduction Service No. ED 149 663) 

Mayhew, Lewis B. Surviving the Eighties: Strategies and 
Procedures for Solving Fiscal and Enrollment Problems. San 
Francisco: Jossey-Bass, Inc., 1979. 

Moen; Norman W., Ed. "Renovation of the A.A. Degree Program: The 
General College Retention (PEP) Program, Evaluation of 
General College." General College Newsletter, 26, May 1980 
(ERIC Document Reproduction Service No. ED 190 976) 

Newlon, L. L., and Gaither, G. H. "Factors Contributing to 
Attrition: An Analysis of Program Impact on Persistence 
Patterns." College and University, 55, No. 2 (1980): 
237-251. 

Noel, Lee, and Beal, Philip E. Reducing the Dropout Rate: Campus 
Level Retention Strategies and Act on Program. Iowa City,
Iowa: The ACT National Center for Educational Conference,
1979. 

Pantages; Timothy J., and Creedon, Carol F. "Studies of College 
Attrition: 1950-1975." Review of Educational Research 48 
(Winter, 1978): 49-101. 

Pascarella, Ernest T., and Terenzini, Patrick T. "Patterns of 
Student-Faculty Informal Interaction Beyond the Classroom and 
Voluntary Freshman Attrition." Journal of Higher Education, 
48 (September/October 

• 
1977): 540-552. 

Peng, Samuel S. and Fetters, William B. College Student 
Withdrawal: A Motivational Problem. Research Triangle Park, 
North Carolina: Research Triangle Institute, 1977. (ERIC 
Document Reproduction Service No. ED 148 206) 

' . 

I 



• 

Persell, Caroline H. Education and Inequality: The Roots and 
Results of Stratification in America's Schools. New York: 
The Free Press , 1977. 

Peterson, Marvin, W.; Blackburn, Robert T.; Gamson, Xelda F.; 
Arce, Carlos H. ; Davenport, Roselle W.; and Mingle, James R. 

Black Students on White· Campuses: The Impacts of Increased · 
Black Enrollments. Ann Arbor: Institute for Social 
Research, The University of Michigan, 1978. 

Pettigrew, Thomas F. "The Effects of the Bakke Decfsion: An 
Initial Look."In Bakke, Weber, and Affirmative Action. 
WorkingPapers from a Rockefeller Foundation Conference, July 
12-13, 1979. New 

• 
York: The Rockefeller Foundation, 1979. 

l 

Reed, Rodney J. "Increasing the Opportunities for Black Students 
in Higher Education." The Journal of Negro Education, 47 
(1978): 143-150. 

Romano, Joan L., and Garfield., Joan B. A Curricula Experiment for 
Underprepared Minority Students: An Evaluation of the 
General College Pilot Educational Packages. Minneapolis: · 
University 
Service No. 

of Minnesota, 1980. 
195 213) 

(ERIC Document Reproduction 
· 

. 
Rootman,. Irving "Voluntary Withdrawal from a Total Adult 

Socialization Organization: A Model." Sociology of 
Education, 45 (1972) : 258-270. 

Sanford, Timothy B. Non-Academic Factors Influencing the 
"Withdrawal" of Academically Ineligible Black Students. 
Chapel Hill: Univer.sity of North Carolina, 1979. (ERIC 
Document Reproduction Service No. ED 180 362) 

Scott, Gloria Randle. "The Economic Future: Institutional and 
Student Financial Aid for Blacks in Higher Education." In 
Gail E. Thomas (Ed.), Black Students in Higher Education, 
Conditions and Experiences in the l970s. Westport, 
Connecticut: Greenwood Press, 1981. 

Sedlacek, William E., and Brooks, Glenwood C., Jr. Racism in 
American Education: A Model for Change. Chicago:
Nelson-Hall, 1976. 

~ 



Sedlacek,WilliamE. , and W.Admissions andi Webster Dennis 
Retention of Minority Students in Large Universities 
College Park, Maryland : University of Maryland, Counselinga 
Center, 1977. (ERIC Document Reproduction Service No. ED 139 
889) 

Smith, Donald H. Admission and Retention Problems of Black 
Students at Seven Predominantly White Universities. 
Washington, D.C.: National Advisory Committee on Black 
Higher Education and Black Colleges and. Universities, 1980. 

Smith, Donald H. "Social and Academic Environments on White 
Campuses." Journal of Negro Education, 50, No. 3 (1981): 
299-306. 

Smith,. Noel T.; Maxwell, Jack D.; Carney, Myrna L.·; and Fontaine, 
Phyllis D. '"Student Retent.i.on Studies." Colleges and 
University, 51 (1976): 652-654. 

Sowell, Thomas. ·Black Education - Myths and Tragedies. New York: 
David McKay Company, Inc. 1972. 

Spady, W. "Dropouts From Higher Education: Toward an Empirical 
Model." Interchange, 2 (1971): 38-62. 

Stone, Winifred O. "Mood of the Black Student on the 
 
Predominantly White Campus." Journal of Afro-American


Issues, 5 (Winter 1977): 4-18.



Taylor,Orlando L. "New Directions for American Education: A 
Black· Perspective." Journal of Black Studies, 1 (September 
1970): 101-12. 

Thomas, Gail E.; McPartland James M.; Gottfredson, Denise C. 
"Desegregation and Black Student Higher Educational Access." 
In Thomas (Ed.), Black Students in Higher Education, 
Conditions and Experiences in the 1970s. Westport, 
Connecticut: Greenwood Press, 1981. 

Thomas, Gail E.; Mingle, James R.; and McPartlans; James M. 
"Recent Trends in Racial Enrollment, Segregation and Degree 
Attainment in Higher Education." In Thomas (Ed.), Black 
Students in Higher Education, Conditions and Experiences in 
the 1970s. Westport, Connecticut: Greenwood Press, 1981. 

Tinto, Vincent. "Dropouts From Higher Education: A Theoretical 
Synthesis of Recent Research." Review of Educational 
Research 45 (1975): 89-125. 

: 

, 

' ' - : 

http:Retent.i.on


· . 

Walton, Joseph - M. ."Retention, Role Modeling, and Academic 
Readiness: A Perspective on the Ethnic Minority Student in 
Higher Education." The Personnel and Guidance Journal. 
(October 1979): 124-127. 

Washington, K. R. . "Special Minority Programs: 'Dupe or New 
Deal?' " Journal of Afro-American Issues, 5, (Winter 1977): 
60-65. 

Young, Herman A. "Retaining Blacks in Science: An Affective 
Model." In Gail E. Thomas (Ed.), Black Students in Higher 
Education, Conditions and Experiences in the 1970s. 
Westport, Connecticut: Greenwood Press, 1981. 

Zanoni, Candid-0 P. The 1979-80 General College Retention Program, 
Final Report: Pilot Education Programs. Minneapolis:
Universlty of Minnesota, 1980. (ERIC Document Reproduction
Service No. ED 195 212) 

,, 


	Structure Bookmarks
	1. .Program goals must be endorsed amdsupported by institution officials, and programmatic activities must be consistent with these goals. The goals which Anderson lists as requiring administrative endorsement and support include: (a) the desired mix of students to be recruited and admitted; (b) the level of academic performance desired from the various groups of students recruited, admitted, and retained; and (c) the rate of persistence expectedand desired among the student groups. 2.. Retention should be
	7. .Retention programs should take the initiative in .promoting and providing services. .8. .In to ensure program relevance, students
	1. .That universities have had, during the past 10-15 .years, variant experiences related to retention .patterns and trends.. 




