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i To study the effedts of behaving’1ncongisten%ly°vith v
a central gqttitude, subjects (N=77) filled out a "“Contemporary Social
Issues Questionnaire," and then completed-a sex-roles or non-gex-role
logic problem. It was hypothesized thit subjects who gcore high on 'a
fesinisan schle and who fail to s0lve a .sex-role problek, thus -
demonstrating sexist thinking, will'be motivatel to adopt fehinist .
behavior more than subjects who are’e}gher lover in fewinism or who
do not fail-such a problem. Sipce Yhe/ attitude is"central, attitude -
bolsterinag rather than change in the direction of the behavior- should ~;p\
, & be the preferred mode of incons stency reduction for such subjects. - N
& .= Bolstering, in the form of posidive affirmative action decisions, was: "
| qenerally ‘demongtrated by subject= who failed the Bek-role problem, = .
an effect more pronounced for those highest in feminism. No such o
effects on affirmative action -decisions were observed for subjects
vho did not fail: the sex-role problem. Results support the view that
-threats to one's self-image caused by one's own counter-attitudinal
.:actions lead to:attempts to’ reestablish those threatened values.
‘Conditions are identified under which bolstering, rather than
attitude change in the direction of the behavior, should be expected.
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Une of the most quearphed 18sues In social psychology over the last two
defades has be§%§§he cffects of engaging in counter attltudinal, d1sgonance
inducing behavior on subsequent attitudes. Disgssonance reduction {u the

form 4f att{itude change has been ahown to occur when the counter attitudinal

behavior is adopted under conditions of low external Justification, -when

o

there {3 a, sense of personal‘responsiblilty fn adotping the behavior, and

when actual or potential aversive consequendes follow from the behavior.

.

While most of the dissonance research has focused on attitude change
. ' ) *
in*cLe difection of the counter attitudinal behéyior, there 1s no reason

to asSume thnt'this ls the primary mode of disasonance reduction. . A second
N1l

form of dissonance reduction involves a bolstering.of the iﬁltlal attitude.
When the original ;ttitudé 1s espectally sirong and central,'invol§1ng-a
large aegteg of prior commitment, dissonan;e reduction following éounter
afgitudinai'behaviorAis more.likely to involve a bols?e;ing of the initial

attitude system. This bolstering will serve to reestablish the validity

of the actor's initial set of central, self-relevant beliefs. In contrast,

when the initial attitude 1s not highly central, change in the counter
. -
- . R . J
attitudinal direction rather than bolstering should be the preferred

mode of dissonance reductiq&. ‘ , 9

L
v

In line with this attitude bdlstering argument, Festinget, Riecken,

and Schachter (1956) nonexperimentally studied -a group of religious fantatics
\ .

4

. who had predictéd'the end of the world. When the predicted dapmsday came

. - T N - >
and ‘passed, .members did not ‘weaken their belief system or commlitment to

ﬁhe,group. Rather . they attempted to\bolster their initial beliefs by

adopting behavior: consistent with those beliefs -- by proselytizing new

v

members. ﬁ’ - | ‘ o A ‘f -
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Experimentally, Steele (1975) threatened subjects by labeling them

as apathetic and unconcerned about the welfare of others. These subjects

responddd posftively to a subsequent request for help in a community pro-

1 ~ { - -
\

Ject. Similarly, Dutton & lake (1973) told a group of white students whd

~ s\

. . valued rﬂﬂial equality that_fheir'physiological responses to sglides Iﬁ&i—

.
.

cated an underlying prejudice. Such threats to a central value led to an * .
> . _’ . K N .
Increade in donations to a black panhandler. - . \
Both of these experimental studies fnvolved an external ageﬁt who \
. i < b} .
~/ labelled tPe subject with a counter attitudinal posttion. In neither
— . . v
N ' s ' / N C .
-cagse was there a frgely chosen behavior as*would be necessary for dissonance

? .
arousal. Consistent with dissonance thegry, the present study involved a \§:> .

-

threat to a central attitude that s}gﬁﬁu from the subject's own freely

- chosen and naturally eccurring behavior. In addition; the present study ~

tested the proposition that the coﬁditions necessary for such attitude .

bolstering involve the strength of the subject's initial attitudes and the

situition surrounding the adopt%on of the discrepant behavior. That is,

-

only subjects who “have strong ‘gnd central initial attitudes should use

attitude bolstering as a mode of inconsﬁitencx'reduction.

- 1

”Ohe value that finds widespread support on college campuges is

feminism. Yet, behavior of even the most ardent feminist appears sexist

at times. The authors recently came upon a Togic problem ghat few college

. '}’ *

students are #ble to golve and which clearly indicates sex role stereotypic
thinking. The problem is as follqus: B
"A father and his son are out driving. Thex}are jnvolved in an
v accident. The father is killed and the son 1s in critical condition.
The. son 1s rushed to the hospital and prepared for the operation.\ The
doctor comes in, Bees the patdent, and exclaims, 'I can't operate{ it's
my son!' :
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\~§ﬁb]ucts are asked to provide thae most logtcal explanation for‘the
qet of clrcumstauces provided. CLrkin (_Nm:é 1) found that only 18% of
his subjects tdentifted the mother as the doctor in this situation. This
occurred despgxé the fact that vlrtunily all subjects indicated that feumi-
nism was very lﬁportant in their system of values. |

. . !
Consisteng with the prior r00329ﬂn§, one should predict that for :

- subJects who highly valde a fgﬂgnist position, the incorsistency aroused
by faflure to solvq'chls problem should be reddcod by attithde bolstering
as demonstratéd by adopting behavior that indicates a non-seXist posftion.

’ o .

. Un the other hand, subjects who fail the sex rLle problem, but who are

not strongly committéed to a femidist position, should resolvé any incon-

. , - ‘ i
\\ sistencles between attitudes.and behavior by chdﬁgiqg‘attitudes in the
) X ' ) .
direction of the .discrepant behavior, 1.e., they should become. less
-‘ . 9 M
feminigt.
) ) - :
f' ) Method ‘ N

The pubjecfs for the study were 77'§nder§éiéiiii?‘who were recruited
from 1ngroductory psychology courses. FEach subject was }andomly assigned
to an experlhenfal condition. All squects 1n1ti;lly filled out a "Con-
‘tgmporary Social Issues Questionnaire" which included attitudes toward
feminism, e.g., "gons in a family should\bé given more'encouragement to

N 130 to college than.daughtersf Sﬁbjects in the exberimental conditions

"were then presented with a logic Perlem to solve. They were given
e either the sex role problem in which failure to 1denty£y the doctor
as the boy's mothér indicatéd traditional sex~typed thinking, or a non
gex-role problem (a dat connecting prpblem). “This';atter grohp ensured

. that any observed effects were not simply due to a failure experience.

After subjecfs attempted one or. the other problem, the experimenter showed

&




~doing the attitude measure.

'
N

. . ~ *
them the correct answer. The experimenter did not discuss the angwer or
ment ion how othe&lsubjects had performod. Control subjects were &iven

neithex problem. Thay simplv filled out the initial questtonnaire before

¢

At this poiat, the cxperimenter {ntroduced a separate gtudy of how

[

people process {nformation to arrive at legal d®cisions. This involved an

aft{rmative action lawsuit in which a woman claimed that she had been

denied a university faculty position because of her sex. The specific

facts of the case and the qualifications of this woman and of the man

hired were presented. Subjects were asked the following: 1) to reach a

verdict ranging from acquitting the university to finding the uni%ﬁrsity

gullty with severe penalties, 2) to rate how justified was the decision

to hire the man, and 3) to rate 5 questions assessing,general'éttitudes- ;
géward hining women and*minorities (which were cémbineé into 1 ibem). /}
These measures constituted the-major dependent variables i? the study.

_'To reduce the possibility of ‘demand factors, the following precau-

tions were ,undertaken: 1) embedding the 5 feminist questions 1in a 20

item scale so that the feminist aspects of the study were not so salient,

2)t taking great care to separate the various ?hases of the study, -(1i.e.,

T

the queétionnaite, the  logic problemxan&\the affirmative action decision).

[

The experimenter inddcated that she knew little about the legal case-
study. She told the suBJects to put their answers in a stamped envelope

addressed to another part of the state. She was not in the room when

subjects filled out the affirmative action booklet.

™ _ Resulrs '

A multivariate analysis of varilance was performed on the 3 dependent

measures derived from the lawsuit. The effects of feminism.(treated as a
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continuous varfable) and problem condition (sex rolé, dot connecting, no.

L

problem) on these measures were examined. The effe of problem condit{ion
wag highly significant. The univariate tests revegled that, for cach
ftem, subjects who fatled the sex role problém were more positive to-

ward aftirmative actlon. Unexpectedly, the multivariate analysis re-

-

vealed no ﬁffect for tnitial feminism score. -

[t was predicted that bolstering by sex role problem subjects (in

the form of support for affirmative action) would be shown primarily by
subjects high in feminism. This predictgd interaction between initial
feminism score and problem condition was marginally significant (p < .11).
However, post hoc tests lent greater support to our hypothe;is. Fog

example, the Multiple R for the depehdent measures regressed on'féminism

-

scores for thé sex role problem subjects was .71. The corresponding R's

for the dot-connecting.and control subjects were .29 and .21. Fisher

~
-

exact tests showed that the Multiple R for the sex role problem differed

I

significantly from both of these groups. Taken together, these results { _
) . \ : ' ' ’ . .
supported the hypothdsIs that the effects of failing the sex role problem

were grehtest for the high feminism subjects.

Evidence for the interaction between feminism and problem condition

>

ng obtained despite the fact that few of the subjects were actually '"low"
: . S . .

on the feminism scale. The range of stores was 5 (highest feminism) ta

. ) . ‘ _
f< 30. 'The mean for‘all subjects was 13.6, a quite feminist position. No

t

strongly non-feminist positions were represented. Thus, even subjects ip s

‘the lower third of feminist scores may have shown attitude bolstering

t N , -
14

following failure on the sex role problem. " If the entire range of feminist

positions hadrbeen representedy one would havé'expected to find a main

A " . N

‘{A\effect for initial feminism on-affirmative action decisions. Moreover, had

'S
"

, _ . . .
(% . , .

of
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there been murﬁwjrnffaminlsts fu the sample, perhaps an even gtronger indtl-

cation of the interaction between Yemlmrism and problem condition would

have resulted.
<
. - a Discusgion .
’ . , AN "v
‘ . _ While pridhacy, sallence, and impression management Interpretations

- & -

. .
of these data cannot be ellminated, the results are quite consistent with

;léugsonanre interpretation. In addition tq violating, and thercby

<4

threatewling, .self-relevant expectancies, failing the sex role logic problem

~

also Involved the other characteristics necessary for dissonance arpusal,

\ . R * . . . /Jz °

A high degree of choice and respongibility was involved. The sexi¥t be-
) : R

havior is clearly sclf-generated. Furthermore, failing the sex role

. . - .
problem involved the potential for aversive conskquénges hy recognizing

! , .

» . the pervaslveness of sexist thinking in oneself.
. ; . -

v

While the ptfesent study wad not meant to addresgs the self-perception
S

vs. dissonance controversy, there are some pbservations to be‘made. Sub-

Jects, failed to adopt’ behavior in-.line with,the nonfeminist inference that -

. ' —
might have been drawn from thedr behavior. Rather, they behaved in,a\\v

R) ' .
manner inconsistent with a self-perception theory that{broposes that in-

. : s -
‘ferences drawn from pehavior will lead to subsequent, behavipr consistent

C

- ) J hd 1
) . with those inferences. ;> . e

/jk The goal for future research is to determine: a) the long term effects? -

* ’ ~

on ‘highly committed subjects of engaging in countér—attttudinal behavior,

. W

and’b) a demonstration of the interactive effect between initial attituge'
‘ - . - - . i
and the situation surrounding teg adoption of the discrepant behavior in

. . which béth high and low cemmitment groups change in opposing directions

(i.e., high subjects move in the di;ection of(ize initial attitude, while

3

T

low subjécts\move in the direction of the counter-attitudinal behavior). "

. \ .
/ . <« . ' . s
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