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Refunds at the Averaoe Institution
, .

.
.

.

About '81 percent of,ttlitionds refunded if the student withdraWs immediately

, after classes begin. TUition refunds are-generally ribt available 4fter one-third

of the term has passed.:.

Approximately 46 percent of mandat ry 'fees are refundable after 'the 6rst day .of
,.

. ,

/ L.

the term. Refunds or fees are ava able only into one-six h of the,term.
1

A
.

1 *N. Fifty:four pertent of 'room Char s and 83 pp*cent of board c aries may be refunded .

,

if a student withdraws after the Tirst 'clay o the te

gdom 'refunds are available until the term-is two-fifths.over, and board refunds'

c

i iare available almost three-quarters nto the term:
,

Policies and Procedure's ......i

. \ .
N.

-I

As of winter 1979,_tuition'refundkpolicies Aad beeUeviewed-less than.Te year '

ago at 37 percent of colleges and univeitities; at one,fifth of all institutions;
-

)

reviews had been made fiye et' More years ago.

Governing boards have the primary'responsibility for setting or reyising tuition,

.refund policies at 53 percent of public'institutions.

(
, 1*

A
.

. In private institutions, 39 percent repOrted that these responsibilities were held

e , / .

b); t.he college president; and in 30 percent of the cases it wgs held by,the governing
T

board.,

'At almost 11 ihstit ons: tUltion refund policy is descried in the atalogue.

. In addition .one-fourth of institutions make notification of refund policies pries

to registrt1 ion; one-fourth give such notification-upon registration.

Jr avera e interval between applying for a refund and receiving it is 2.5 weeks.

irds of public'institutions and three-fifths of private institutions have- .

tablished procedures for appealing unfavorable refund decisiOns.

r

O Of the first-time full-time freshmen enrolled in fall 1918, about 8.percent at pub-
,

!Ab. lic institutionS and 3 percent at,private institutions withdrew,before the end of

the'term and were eligible for tuiticin refunds.

v / \

I



Background

.This sarvey:propaes information,about refund policies at,universities and foyr-

and two-year colleges. The focus is on such policies regarding freshmen students

who terminate theirstudies before completlng their first term. Information was gathered .

about the.operation of the refuud systems: How refunded amounts change throughout the

term, differences he amounts of refund fot tuition, mandatory fees, and roam hhd

board charges, how many p.eshmen were due or received reNds during the,1978 fall term,

how long it takes.tO process the refunds, *and whgther Unfavorable refund decisions could

be appealea by the student.* Questions were.also asked about how refund policies ale

publicized, i,,tho sets the policies, and how and when these were 2ast reviewed.

Data on refund policies are relatively scarce. Mbst information gathered pre-
?

viously has Jeen drawn from examinations of refund policies as stated in college cata-

logues. This survey should offer a broader, more definitivg view of refund policies

than has been available to date.

A self-regulation initiative in the form of policy guidelines fOrTefund of student

9

charges was recently developed by a cOmmittee of the National Association Of College and

A

University Business Officers. These guidelines were formally endorsed by fourteen

national education associations and,ibctober 1979, were distributed among the nation's

colleges and universities. It should be apted that the data collection for this HEP

survey predated the dissemination of the guidelines for self-regulatiOh initiative.
,

Methods Summary

Al.

The Higher.Edutation Panel i an ongoing survey research.program created in 1971

by the American Council on Education to conduct specialized surveys on topics of cur-

rent policy interest.to the higher education community and to government agencies..

The yanel is a stratified sample of 760 colleges and universities drawn fl6im the

more than 3,000 institutions listedlin the National Center for Education Statistics'

Education Directory. All intitutions,in this population are grouped by the.vatiables



4.
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constituting the Pane/4N stratification deA4n,-basedprimari4 )13,type (builiktefsitN 4; .

. .

four-year collev two-year gollege), control (publdc, private), and size ffull-fime .

')

a ,%, ,.

eliivalent eniol ent). For any giv4R survey either the entire*Panel or an appro-
, k

I.

4

priate subset of.instifilions is used,

.o.

\The survey instrument (Appendix A) was malled February 2 1979, to all Panel
4 - '

institution's excePt indeperaent'medical colleges. .Later removed from the sampleowere
.

9 . '

institutions with no.undergraduate studeuts and institutions that in the fall of 1978

charged less than.$100 for in-state tuition and fees. Of the resultinesurvey group of

636 instiiiitions, .usable responses were received fraw.580, Or 91 percent, after mail

and telephone' follow7up had been completed, 4

1

The data from respoRding institutions were sfatistically adjusted to represent

the,popuiation'of colleges.and universiti:es that enroll undergraduates. Weights were-

computed, within each stratification cell,\by the ratio of the number of insfitutips
ill

.
.,

"in the population to the
.

nuMber of institutions4thatresponded-tv'the sOrvey iifem.
.4. .

. .. .

Weights..were derived.separately to allow for the varying'numbers of responses to each

questionnaire item. The resulting cell and item weights were applied.to the respi6nses

-
of each institutionand the wedghted data were then aggregated into the broad insti-

tutional categories used in the analyses. All data represent independently cOmputed

$
population estimates. Because each data element was weighted separately, subtotals

genetdlly appToximate, but may not add emitctly to, their corresponding totals!

Appendix B compares respondents and nonrespondents and descr es the stratifi-

cation design formeighting. Appendix C discusses thelreliability. of the survey esti:

mates and presents 90 percent confidence limits.

'Findings

'ale survey respondents were a0ced to separately detah their refund'policies for,/

first-time full-time freshmen students entering fall 197F covering tuition, mplidatory

14.
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fees, room, and board.1- The repondents listed-the amounts

the percentage refund that'would be available for each:,

the term, 2)' during the last day of the second week, and 3)

V'

,

of these charges and

atter the:firsi day 5of

during the last week

in which refunds could b tained. 4

Differences in Refund for Specific Charges

of fee and the time of wit wal during the'term. (See tables 1-3).

As expected, the proportion of rfOney refUnded varies according to th9 type

f Ntion. On average; a out 81.percent of tuition charges are refundable

the student withdraws immediately after classes begin. The average.refund drops

4

4
. tb 69 perCent by the last daylof the second week of classes and to 28 percent.during

the 14pf week.in which any refund is available. Typically, tuition refunds are ryt

available after one-third of the term has.paSsed.

, Mandatory Fees. vRefunds of 'mandatory fees are momrestricted. On the average,

less than half X46 percent) of the amount of'these fees is refundat;le aftei the fil-st

day of the term. After one-sixth of pie term has passed, the average institution

allows lto refund of mandatory fees. In the week prior torefund cutoff, the propor-

tion (:) mandatory fees that'is refundable is down to less than one-fifth of the _

)

initial charge. . i 6., 11
.

f

Room,. Usually some proportion of the room chargeis refundable during the.first
. , % i .

/-,

two-fifths of the,term. The mean percentage refund declines from a high of 54'percent

, just after the term begins 6 47 percent during the last week in which room refunds.are..

available.

Board. Refunds. of hoard charm are'available well into the term--until almost

three-quarters a the term is over. The average.percentage refund for'board ranges

froim.83 perceht at the very beginni of the term.to-12 percent during tbt last week
4.

in'which a refund is available.

1-Mandatory fees included matriculation fees in addition to other one-term charges.
4
) If room and board charges varied, respondents reported the predominant or average

option.
9

G
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Fig. 1., Average Percentage.of Char.ges Refundable at Specific Times During the Term, Fall ighl
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Composite findings-about refundg wefghtecytb represent all institutions with

undergraduate programs are summarized in figure 1.
, 4

1

Variations in TuitioR Refund.Polj.cy
)

The avefages expressed in figure 1 mask the wide variation's in refund policy

'that occur vong institutions. For example, during the last week in which a refund

is available, some,institutions refund more than three-fifths of the tuition charge

While others'refund 20 Percent or less of the originaL tuitian amount (tables 4-12).

The proportion of the term during which a.tuition refund is available also vari'es.
2

Aetit one.-fourth of the institution's cut-off tujti)rl refunds before 20 percent of

the terM has passed. At the other extreMe, a feci Phstitutions (5 percent) allow some

tuition refund after as much as three-fifths of the term has passed (tables 13-15).

' Figures 2 and.3.summarize these variations for public, and private uniVersities and feui-

and two-year collegea.

A'more meaningful pvspective of tuition refund policy is provided 6y examining the

link between the 1jevel of refund and theToint.in the term at which tuitioh refunds are

.cut off. Table- A'below limmarizeA thire,lationship separately fof public and private

institution.

,

Table A: Mean Percentage of Tuition, Refunded AcCording to the Last'
Period of thetTerm When a Refund is Available, Fall 1978

Peri

O.

Public
-

4Number of Mean ;Number of Mean.%
of the Term Institutions 'Refund ItstitutioAs Refithd

363 59 1 .53
641

...

3.6 64 , 27
91 24 349 18
4 17 69 t .20-.

8 11 30 . 2
. l

First fifth

Sedond fifth
Third fifth
Fourth fifth-
Last fifth

4,

2
This figure was computed by dividing the last week during which ii refund-is'
available IV the numberof.weqkS in,the falYierm.

,

.1 '
1v4

1 o'
,
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a;eiage (mean) public institutie thai allows tuiltion

. .

funds only:during

the initial one-fifth of" the term re
.

s about 59 percent
t

of pition

; .."

,..

withdrawing-stddent. Tne percentage refund declineto'36 p7rcent of
. - ..

during the. second.fifth of the term. 4
.

Out 90'Percent of' il:C !while" iftstitutiOns4do

charges to t)ie

tuition charges

". 't .... ' .

. t. .

. 1 . 4
.

not provide refunds beyond this,point (the second firth), of the terth:' :
e

. .. A . -.
, Tdition refunds at privdte:institutions tend.to be alabwed further into the term. ..

., .

About 28 percent .graht'some refund of tuition Charges during,the middfe one-fifth of,.

c. .
.

the term and 8 percent provide refunds,during the last two-fift7 hs of the.ter6.- As
,

suggested by táthe A, howeveT, these extended periods for obtaining refunds are offset

by the'smaller proportions of the charges that arecefundable.

i

final fifths of the term, the average refuna is about15 percent f the tuition charges.
.

,, .

In contrast, priva4 institutions that restrict refunds to tot eariler periods of

the term refund 53 percent of the tuition duringtthe first fifth and 27 percent during

Among the private institutions that.extend the refund per into tim fo h and--
,

the.second fif f the term. Almost two of every threer,private ipstitutions limit

tuition refunds to these'40arlier periods of their terlfis (Set also t.lbl

Establishing.Refund Policiesw,

At most colleges and universities, theloverning boards and/or presi ents have the

primary responsibility for refund policies (tables 17-18). At more than two-fifths of

the institutions, the governing boards have.primary responsibility; presidents assume

S .

this duty at 29,percent of the institutions. At almost 10 percent of the institutions,
.

i

.

this responsibility .is shared by some combination ort6,governing board, the president,

and others. Figure 4 displays the/different ways this responsibility is assigned at the

'universities and at.four- and two-year celleges within both the public and the private

sectors.

Among public institutions, the governing boards have primary responsibility for

'refund policy at approximately three-fifths of the universities and fewr-year colleges'

And at half of the two-year colleles.. Presidents take bn this primary role at fewer



. .e

'

4

16
. No .6

Fig. 4. Authority with Primaryltesponsibility for
Tuitiori"Refund Polim Fall 1978 )

,* Universities ,

PUblic\-- Prictate

ElPresident

. Governing Board

reh.4.4

,0 4-Year ColleT
-1Public , Private

,2Xx(ZJz

58%

5%'

State or Local Government

a,

2-Year Colleges
Ns, Public . Private

President ind/or Governing Board and Others

Administrative Or Financial Personnel

.111 Other

1 6
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.

,than on6-fifth of public institutipns. Among,private instlidtions, however, the re-
,'

1 /1

verse is pue. Presidentstake.on.this pplicrfunction a4(r9ughly,half theftuni-

..4

verSities, two:fifths of the f64year and one-thil.d of ihe two-year lleges; the

gOverning boards have,this resiYonsibility at a a fifth of the rivate universities

and at roughly.30 percent of the four- and tw colleges. he governing boards,
. /

shire the responsibility-at.privAie ing'titutions wi h'fhe:p esident'andothers at

4

roughly one-fifth of the Universities and four-year coll ges apd just under one-fifth

of the two-year colleges.

Review Procedures

Overall, as of winter 1979, approximatay two-fifths of the colleges and univer-
, t

siti'es reported that tuition refund policies were reviewed less than one year pre-
,

viougly. An addilional two-fifths had such revieWs Trom one to five years previously

and the remainder (22 percent) had their refund' policies ieviewed.Aye or more years ago.

As shown in /rigure.5, private institutions tend to have had more recent reviews of their

refund policies than public institutions.

Public
Institutions

Private
Institutions

Fig. 5. Time of Most Recent Refund Policy Review

sS 30% 42% .*: 28% "::.::

S.

Less Than
1 Year Ago

39% rx,

0:.

1-4 Years Ago
5 or More
Years Ago
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-Who Re views Refund Policies

t'

At mosi.instItutions,,governing -boards And presidents are the.predominant

particyants in the reviews of refund Oblicies (60 and 69' percent, respectivrly). In

rank order of. frequency, other participAts include administrativeyersonnel (27 per-

cent), financiil personitel G21 perCent) faculty (18 percent), staie or local govern-
A

nts (10 percent), students 0.0 percent], and accrediting bodie (3 percent). adf-

'belo

ces participation at public and private institutions are sammarized in table.8
4 ,

.0

Table g: Participants in Refund Policy Review

1

- , q
$ Governing board'

PrAident
.

Faculty
. Administrative

personnel
Financiajkpersonnel
StudentS -

State or local
.governments .

Accrediting body

Public
Institutions

-Private
,Institutions

71 50

62 75

18 18

19 34'
12 29

12 8

.

21 1

3 .,. . 2

Communicating Refund Policy

r

The survey included two queAions about how entering freshmen students and parents

are informed of tuition refund policies and procedures: At almost all institutions, both

4 0

public and private, tuition refund policy is descrihed in the catalogue (table 19). In

additibn, more than one-foUrth of the institutions make notification of refund policies'

prior to registration and one-fourth give such notification atregistration. Thirty-

one percent of the institutions 4so reported 'that a'statement of refund,policy is

available upon request. It should" he noted, howevel-, that very few institutions (less

than 1 percent) limit their disclosure of refund policy onfy to those who si)ecifically

4 request it without having some other.form of refund policy information also at hand.



r

The 'catalogue is also the major meaqs of providing information to s sents or.
, .

'parents on proceduies for obtaining.tuition refunds. Mbre than four-f fths of the

institutions use the catalogeefor ;this purpose. In addition one-fif Of:the insti-
v

tutions provide thip. information prior to regiStration, one-f iftl at registration,

and half at the time of withdrawal. Two percent.report that in orMation about..refund

procedures is ayailable.only upon request. 'Differences in the use of these means

, s

. . .

communicating tuition refund pcies.and procedures are presented for public and pri-

vate universities and four-year and two'-year colleges ip table 20.1

, -
Freshman Withdrawals .

I.
, .

.

..

For the final area of .inquiry, respondents were asked tO repoxt: (1) how .many

fall-time*freshmen' withdrew early enough in the term io be eligible for a ttOtion refund,
I

.

(2) how long it usually takes to receive a refond after applying for one, and (3) whe4

ther there is an established procedure for appealing. unfavorablp fefund decisions. .
11."

'Of the 1,624,000 full-time freshmen.enrolled in fall 1978, about 6 percent with-
.,4

drew before the end of the term and were eligible to receive some refund of tuition
\,

charges ,(table 21). The percentage of eligible withdrawing freshmen was higher at public

than at private institutions (8 percent vs: 3 percent). In both the public and private

sectors, the two-year colleges reported above-average rates of early withdrawal among

'freshmen. This higher withdrawal rate was particutrly edent at public two-year col-.

leges, where 11 percent.of the freshmen withdrew early enough in the term to receive

some refund of tuition charges.

At the average institution, there was a two-and-one-half week interval befWeen the
r" 4

time a student applied for and received a refund. This interval was somewhat longer at

pUblic than at priflate institutions (3.2 weeks and 1,8 weeks, respectively).

Overall, 64 percent oT the institutions covered in the survey'have ap established

procedure for appealing Unfavorable refOnd decisions. Appeal procedures were reported

most frequently by public universities- (74 percent) andtleast frequently.by private four-
.

year.colleges C5a percent).

1 9



Basic Report Tables

Table .1
4

Mean Institutional Refund Policies for First-Time Full-Time Freshmen', FalL4l§78,

0

4%,.

IteM

Number of
Institutions

, with

Charge

Tuition

Mandatory Fees

RooM

tBoard

Tuition & Fees

ROOM &..Board

2,346

,2,029

1,608

1,455

151 .
. 171

.1

Tuition

Mandatory Fees

Root,

OF
Board

Tuition & Fees

If

s

Room & Board

1,107

b43

478'

438

25

.85

4

by Institutional Cdntrol

1978

Fall
Term
Charge

Percentage
Refund After

First Day
of Term

Percedtage.

.Refund Duting
Last Day of
Second Week
of Classes

percentage
Refund During

Last Week
Refund(is
Available

$ 718

ALL INSTITINIONS

BO.0 680 27.5

66 45.6 35.6 18:b

319 54.4 . 44.1 17...00/

399 82.9 11:8

1,268 73.2 59.4. 18.0

705 79.5 70.1 10:9

PUBLIC INSTKTIONS

$ jlOtit 81.5 630 40.8

54 51.9 42.0 26.0

2861 68.1 59.1 16.8

342 85.0
s.f-

76.1 11.8

204 81.4 63.3. 35.3

649 69.7 .10a*,

Tuition

Nhndatory Fees

Room

Board

Tuition E Fees

Room & Board

-T

1,239 .$1,187

1086 -' 7

1,130 . 333,

1,017 424.

PRIVATE INSTITUTIONS

80.5

A 126. 1,502

f86 760

*Ob ined by dividin

25.5

14.3

17.,0

.11.9

17.5 r

-
last week refund is avOlab,p by length bi fall term.,

,

20

.

.

Percentsage

into Term
Refund is
Available *

-31

14 ,

39,

/ 72

- 29

76

26

12

52

75

31

77

'36'

15

33.

70

28

75

T
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, Table 2

'Mean Intitutional Refund Policies for First-Time Fyn-Tide Fr

Public Institutions

th

en, Pall 1978:

4

Number-of
Instituttons

with.
-Item . Charge

1978
,Fail.

Term
chave

'Perctnta e Percentage
.Percqptake RefUnd'During Refund During
Refund After, Last Day of

loPercentage

Last Week into Term
First bay SeCond Week Refund is- Refund is
of Term of Classes Avallable. -Available*

Tuition
.

. ,

Mdhdatory Fees

Room

4

fklivak

.... .

Tuition & Fees

lloo.m & Bolard .

.

-

:

,.

91

84

77

1,3

o

5

26

$301

112

V
337

368

298

738.

PUBLIC UNIVERSITIES

74.9
,

68.0

73.7 65.2

87.5

.

.76.8

85.8 .67.k3

75.7 61.8

PUBLIC FOUR-YEAR COLLEGES

e

. 45.1
.

34.1

- 13.0

8.6

31.5

11.2

41,

31

26

58
;

79 '.

l'

30-

62

Tuition 284 $;61 83.5 64..7 39.4 28

,

Mandatory F!s, 247 83 66.1 53.8 32.9 19

Room
//e.

251 314 66.5' 56.0 21.0 48-

Board
j
132 339. 84.4 75.1 14.3 72

Tuition & Fee -15 195 79.7 62.0 40.4 31

Room & Board 0, 708. 86.9 13.6 82
4"*.

,75.8
e4I

PUBLIC TWO-YEAR COLLEGES

Tuition 732 $177 78.8 40.7 24

Mhndatory Fees 612 33 25.9 17.3 1.47 7

Room 150 207 67.7 , 62.8 7.9 56

Board 133 334 8416 77.5 8.5 79

Tuition & Fees 5 - 144 80.0 60.0 20.0 33

Room & Board 29 495 78.2 70.2 2.7 86

*Obtained by dividing last week refund iS available by length of fall term.

140

1
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Table 3

Mean InStitutional Refund Policies for First,- Time T4.41,-Time FreshMen, Fall 1978:

Private Institutions

a.

Amiber6.of
Institutipns
." with-

Charge

1978''

Fall

Teim
Charge

Perdentage
Refund After

Firlt Day
-of1Term

Percentage
Refund During
Last,Day of
Second Week
of Classes,

Perdentage
Refund During

Lpst.,Week

Refurid is
Available

Percentage
into Term
Refund is
Available-,*;

Tuition 60

Mandatory Fees 47

4
Room 52

,Board 50

Tuition & Fees 5

Room & Board

Tuition
;
969

Mhndatory Fees 871

Room 896

Board 813 .

Tuition & Fees 93

Room & Board 6.

Tuition 210'

Mandatory Fees 168

RooM 182

Board. 154

Tuition & Fees 28

Room & Board * *

PRIVATE UNIVERSITIES

512

491

1,706

,903

85.9 73.3

53.3 38.4,

58.2 44.0

86.8 75.7

90.9 75.4

92.67 81.7

PRIVATE FOUR-YEAR COLLEGES.

32.5 1

28.2

la.s

10.1

28.3

18.9

35

16

39

80

38

64 -
$1,219

75

333

.433

1,653

665

80.2 70.6

37./. 28.3

47.6, 36.9

80.9 71.8

68.9 54.7

76.2 69.0

25.4

13\7

17.5

11.6

16.4

13.6

34

13

32

71

25

72

PRIVATE TWO-YEAR COLLEGES

$ 853

80

281

356

960

,
.78.8 63.2

58.8 44.8

3.6 43.7

88.7 73.3

90.6 80.0

20.4

412.5.

13.3

14.9

20.0

46

24

36

63

36

,*Obtained by dividing last week refund is available by length of fall term%

10,tLevel of response too low for detail to be shown.

4
.01

I

22
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Table 4
A

Percentage Distributionkof *Institutions According to fhe PetcentagenClind Allowed
(A) After the First Day of the Term and (B) During the Last Week a Refund is Available #

by Type of, Charge: '1

All Institutions
4

Mhndaory
.

.. Tuition
Peitentage Tuiticin :,...fees Room hoard & Fees cfbam &ftBoard.

Refund .0=2,3.46y '(=2 029) * (N=1 608) (N=1,455) (N=151) 0=174
,), . , ,,

.

0

.

2.9

1-20 0

21-40 .6

41-60 4.6

61-80 ,,, 47.7

81-100 . 44.2

Total 100.0

0 i 2.9

'1-20: 40.5"

21(40 24.8

41-60

61-80 7.1 ;)

81-1Q0 5.2 -

.TOtal 100.0

..

.° AFTER TA MST DAY
58.0 31.5 .....- 6.2

.1 0 '0

.1 .9 .5

2.8 6.2 .3.0

15.8 20.3 14.3

23.3 41.2 76.0

100.0 100.0 100.0

15.9 5.3

0 0

0 0

0 44

57.6 40.9

26.5 49.7

100.0 100.0

JWING THE LAST WEEK
oks

32,0 ( 6.2 150 5.3

42,1, :77. 7 69.5 70.8

9.8. 4- 112. 2,.6 19.3

17.0

7. 6

9.6'

2.8

5.3

100.

4.3

.3.1

3.9 .1 ' '/

100.0 \iie 100.0 Y 100.0

11,9, 3.5

!6

0 .6

100.0

9

6.0

4

3

r-
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Table 5 4

Percentage DistribUtion of Institutions According to the 4rce1tage Refund:Allowed

tA) After the First Day of the Term and (B) During the,Lasti&ek a Refvnd is Available,

go.

by Type of Charge:

. 0. Mandatory
.

, Tuition

Percentage ,,Tuition Fees 'Room Board &, Ptes Room & Board

A
Refund '(N=1,147) (=943)12p (N8 3=47) N=48) (N=25)

,

(
RyHE'FIRST PAY*

.

0 . 2.0 S6.4 22.6. . 7.3 '

"1.-20 0 .1 " 0 , 0

21-40 0. .1 0 0

41-60 6.3 2.6 4.8

61-80 53.8 18.0 24.7 14.6

81-100 37.9 22.8 47.9 75.8

ltDtal 106.0 100.0- 100.0 100.0

DURING TFIE LAST WEEK

n 56.4 22.8 7.3

1-20 23.8 8.8 55.0 80.1

/ 21-40 24.5 11.2 9.4 6.8

41-60 33..0 12.5 10.0 3.2

61-80 10.7 3.6 1.7 2.3

81-100 6.2 7.4 1.1 .2

Total 100.0 100.0 100.0 100.0

4.0

a.

0

0

36.0

60.0

100.0

4.0

28.0

1N
56.0

0

0

100.0 100.0

(q...85)

fr.
4

7:1

0 I.

'0

8.2

9.4

75.3

100.0

7.1

77.6

10.6

' 3.5

0

1.2
A

t,

; I1
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(A)
,

. - .

Tab lé 6 A

rcentage. Distribution of Institutiong According to. the Percentage Refund .Alldwed
fter the Fitst Day of .the Term and (B) During the Itast ek a RefUnd. is Available,

by Zype of chjarge: f . It

.

Private' Institutifts."

oi$ ' Mandatory - - Tuition .-.

Perceniage Tuition , Fees INik . BOIrd '.& Fees - RoOhi & Bowe
.%

'Refund N=1,239). (N=1;086) .(N=1,1 0) ., (N=1,017Y ,(N=I26):, (N=86) ,

..0-
, .e . :,,

AFTER li-IE FIRST! DAY
.....0 .. . ,

'-0:

1:20

21-40

41-60

61-80

81-100

Total

0

1-.20

21-40

41-60

61-80

81-100

Total,

3.6

O.

1.1 .

. 43. i

42.4

49.8

100.0
,

3.6 .

55.4

25.0

7.8.

3.9

4.3

100.0

.; ..

*

59:3: -35T?;L 5.8 !

0
..

.

0 1:2 .7.
, ..

.,
3.1 .6.7

.

/53

13.9 . 18.5 14.2,

23.7 . 38.3 76:0

100.0 100.0 .A .100.0
,. -- -/

DURING-THE LAST WEEK

59.Z 35.8 - 5.8

24.2 36.6 76.6

4.5 9.9 11,6

6.4 8. 4.7

2.0 . 3.7 1.3

3.5 5.1 0
,

100.0 100.0 , 160.0

:

r

' ..18.2

0

0

61.9

19.8i,
f

100.0,

18.2

77.8

.8

3.2
,

0 '

gh

100.0.

Ii

40.

/

__. __ 0 ,

3.5 .,,,

, Ar

/
.0

0

72.1

.24.4

100,0

3.5 '

64.0

27.9

3.5

.1.2

o

10620

ft

0

a Nt
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Percentage Diftribution. of Institutions According to the PercentAge Refund Alloived
(AX'After the First Day ofothe Tprm and (B) During the.La*t Week-a Refund is Available,

-19-

Table 7

A

9.

*

. 1.

a

by Type of Charge: ' .q,

Publit Universities

"

,
. Mhndatory

Percentage Tuition Fees Room
.Rpfund (N=91) ('N=84) . (N=77)

--, *
,

. . AFTER THE FI DAY
: -

. 0." ,. 0 227 15.6

1720 '
.

, 0 1.2 0. *-n

A.

, '21,4G 0 0 0

41-69 2.2 , 3.,6 5.2 se

61-.80 41.8 40.5 23.4'

I

. 81-100 56.0 32.2 55.8

Topal 100.d° 100.0 100.0

11

,

Board & Fees Room & Board
, (N=73) - (1=26)

15.1

78.1

100.0

0

0

19.2:

0

0

0 0

60.0 23.1

404

100:0 100.0

DURING THE,LAST WEEK
,-

.

0 0 22:6 16.9 5.5 0 19.2

1-20 2361__ 21.44 68.8 . 89.0 4,010 65.4

21-40 36.3. 25.0 512 2.7
..

20.0 ,7.7
41-60 26.4 20.2 5.2 0 40.0 3.8

61-80 -3:3 4.8 1.3 1.4 0 0

.81400 11.0 6.0 . 2.6 1.4 % 0 . . 3.8.

Total 100.0 100.0 100.0 100.0 100.0
,

100.0 .

,

Ar .

4;'

4

4
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'.Tdble 8

#1 6

Percentage Distribiltion,of Institutions'Acawding to the Percentage Reifund Allowed ,

(A) After the First D'ay of the Term and.(B) During the Last Week a Refufid is Available,

by/ype of Chargb:

Private Universities

Percentage ;tuition
kefund------1 (N=60)

I'.

Mandatory
Fees ,

(N=47)

aDalls
, (N=52)

Board
(N=50)

'Tuition

;.-, Crees
,"-".*4 (N=5)

Room &Board
(\1=11)

0,

1-20

, 1.7

0

) AFTER THE MST 1AY-

'753.2 . 30.8 - 60)

0 0 0

- 0

0
\

Cr

21-40(:.1 0

41-60Nr 3.3 2.1 , 7.7
i

2.0 0 ir 0

61-80 283 8:5 * 26.9 16.0 20.0 . 94

,81-100 66.7 36.2 34.6 76.0 80.0' 90.9 '

Total 100.0- 100.0 /6 100.0 100.0 P. 100.0 -t,100.0

.

DURNG THE LAST WEEK

0 1.7 53.2
->Nrir

6.0 ,
0 0

1-20 .

1.4.1.7 10.6 46%2 82.6 60.0 81.48

21240 30.0 10.6 7.7 10,0 20.0 9.1

41-60 15.0 10.6 $.i 2.0 20.0

-.61-80

.81-100

5.0

6.7

2.1 ,

12.8

5.8

3:8

0

0

0

..0

411

'

9.1

-0

'"-Total lop.o 100.0 po'.o 100.0 100.0 loo:o

r"'

i

7-*

,N
..

, 7 7

4

11-

9 7
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Table 9
1.

,

e.'
. .

u 4,

Percentage Distribution of Ihstitutions According to the Percentage.pefurid A1lowe4
(A) After the First Day of the Term and'(B) Dur,ing theiLast Week a Refund is Available,

c by Type of Charge .

.

--#

Public Four-Year Colleges

Mandatory a Tuition
rcentage, TUition Fees RoOm- Board & Fees Roam & *Board

Refund (N=284) (Nf247) (N=261) (N-232) ,(N=15) (N=36)

.e`

0 1.8

1-20 0

21-40 ° 0

41-60. 3.2

,s> 61-80 51.1

81-100 44 0
4

Total .. 100:0

0 4.8

1-20. 23.2

16 21-40 39.1

41-60 27:1

61-80 4.9

81-100 39

Total 100.0

AFTER THE FIRST DAY

32.4 . 21r.9 6.9
.

0 0 V.
,

.4 0 P ..

1.6 7.6 3.9.

29.2 23.5 15.5

36.4 47.0 73.7

100.0 . 100.0 100.0

DURING THE LAST WEEK
.-.

32.4 21.9 6.9

15.0 45.0 71.1

25.9 11.6 12.1

14.2 17.5 6..0

5.7 , ,2.8
.

3.9

6.9 1.2 0
I

100.0 100.0 100.0

.

-

...,

. 6.7

0

o

0

6.7

86.7

106.0

6.7

0

13.3

80.0.

0

0

100.0

...

-,

It,

,

t

%

, 3.3

0

# 0

6.7

6.7,

83.3

100.0

3.3

66:7

23.3,

.6.7

0

0

100.0

1

28

\
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Table 10
.

Percentage Distribution of Institutions According to the Percentage Refund Allowed.

(A) After the First Day of the'-Term and (B) During the Last Week a Refund is Available,
by Type of Charge: N.1,

Private Four-Year Colleges

Percentage
Refund

0

1-20 ,

21-40

41-60

6T-80:

81-100

Total
-."1/4

al-do

.
41-60

81-100

61-80

Total

.

Tuition
(N=96) ,

Mandatory
Fees . Room Board

(N.871) (N-7896) '(N=8131,

Tuition
& Fees
(N=)3)

ROOM & Board
(N=61)

,

AFTER THE FIRST DAY %

4.5 63. 0 36 . 4 6 . 9 24 .7

0 0 0 0 0 0

0 0 1.6 .9 0 0

3.7 3.8 8.0 .4%1 0 0

,

40.9 8.8 15.5 9.8 67.7 77.1

50.9 24.3 38.5 78.4 .,.. 7.5 18.0

100.0 100.0 100.0 100..0 100.0 100.04

DURING 11-B] LAST WEEK

il 4.5 63.0 37.2 6.9 24.7 4.9

56.8 21.6 34.2 75.3 72.1,. 52.5

22.9 5.0 8.9 12.2 P 37.7

9.0 5.9 9.2 4.1 3.2 .4.9
i

1.7 : .8 4.4 1.6- 0 0

5.1

/

3.7 4'2 0 0 0

/ 100.0 100.0 100.0 1094/0 ..100.0 100.0

4

.?,9

r
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Table 11

Percentage DistribuO.on offInstitutions According to the Percentage Refund Allowed
(A) After the First Nay of the Term and (B) During the Last Week a Refund is Available,

by Type of Charge:

'PUblic Two-Year ColJeges

,
. Mandatory Tuition .

.Percentage Tuition Fees 'Rdom Board & Fees Room & Board
Refund (N=732) (N=612) (N=150) , (N=133) (N=5) (N=29)

, AFTER THE FIRST DAY

0 2.3 . 70.8 2i-73 9.0 0 0

1-20 0 0 1 o o o. 0

21-40 ,0 0 0 0 0

41-60 8.1 2.8 0 .. 0 0 it 17.2

61-80 .56.3 10.5 27.3

81-100 33.3 16.0 45.3

Total '100.0 100.0 100.0

12.8 100.0 0

78.2 0 82.8

100.0 100.0 100.0

0- -r2.3

1-20 24.0

21-40 17.4

. 41-60 36.1

6+280 13.8
,

81r100 6.4

Total 100.0

DURING THE LAST WEEK I

70.8 27:3, 9.0 0 0

4.6 64.7 91.0 100W 100.0

3.4 8.0 0 101 0

10.8 0 0 0 0

2.6 0 ,
.

0 0 . v

7.8 0 0 0 0

100.0 100.0 100.0 100.0 100,b
I



Table 12

I

e

Percentage Distribution of Institptions According to the Percentage Refund Allowed

(A) After the9rirst Day of the Term 441d (B) During the Last Week d Refund is Available,

by .Type of Charge:

Privaie Two=Year Colleges

Mhndatory Tuition

Percentage Tuition, Fees Room
'

Board, & ees Room & Board

Refund (N=210)1 (N=168) (N=182) (N=154)4 (N=28) . (N=*)

. AFTER .THE FIRST DAY'
,

1-20

21-40 .

61-80

81-100

Total

0 41.7

ssP
0

6.7 a

o

30.8 0

0 0 0

0 0

11'0 0

53.3

40.0.

100.0

4r.7

16.7

100.0

30.8

38.5

100.0

36.4

63.6

100.0

50.0
It

50.0

100.0

0 0

1-20 . 53.3

21-40 33.3

41-60 0

61-80 13.3

81-100 0

DURING THE LAST WEEK'

41.7 30.8
--

41.7 46.2

0 15.4

8.3 7.7

8.3 0
kt

0 0

Total 100.0 100.0 ioo.b 100.0 100.0

6 0

81.8 100.0

9.1 0

911 '0

0 0

0 0

Level of response too low for detail to be shown.

.11

'4\
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Table 15

Percentage Distribution of Institutions by the Percentage into the Term That a'

Refund is Available and the Type of Charge, by Institutional Control

Percentage into
the Term* Tuition

Nhndatory
Fees Room Board .

0 2.9

ALL INSTITUTIONS

57:7 31.5 6.2

1-20 23.0 11.6 8.3 3.6

21-40 54.8 19.9 18.3 12.8

-41-60 14.8 .8.7 15.2 11.9

61-80 43.0. 1.1 3.9 3.6

81-100 .1.6 1.0 22.8 61.8

Total . 100.0 100.0 100.0 100.0

(N=2,346)

, 0 '

1-20

21-40

41-60.

61-80

81-100

Total

TUition &

& Fe6 Board

. 15.9 5.3

0 ..6.

76.2 . . 11.1

8.0 ' 1.2

0 . '26.9

0 "55.0
,'100.0 100.0

(N=2,029) (N=116081 _0=11455) (N=151) (N=171)

PUBLIC INSTITUTIONS

2.0 55.9 22.6 7.3 *4.0 7.1

37.1 16.4 3.8 3.4 0 1.2

56.7 24.1. 17.0 11.2 92.0 4.7

,3.3 3.1 13.8 5.5\ . 4.0 2.4

.2 .2 .5..4 3.0 0 27.1

.7 .3 37.4 69.6 0 57.6
i

.100.0 10040 100.0 100.0 100.0

(N=943) (N=478) (N=438) (N=25) (N=851
100.0

(N=1,107)

PRIVATE INSTITUTIONS

Nly: 1).6 59.3

-...,-.- 1-2(
7.-

-e1b.4 7.4

21-40 53.0' 16.3

41'60' 25.1.. 13.5

al at % 1.0 '5.4w\ 1.9.,7, .

. , .4.-Joo . 2:4. 1.6
J a.

.1

35.2 5.8- 18.2

10.3 3.h 0

18..8' 13.6 73.0

15.8 14.6 8.7

3.3
.

43.8 0

16.6 58.5 0

3.5

0,

17.4

o

26.7
,

52.3
.

, .

100.0 100.40-Total .
. e,), pm 100.0 100.0 100.0

, ,(N=1;239) (N=1,086) (N=1,130) (N=1,017) (N=126) (N=B6)

*
Obtained,bl JividingT the,las:t week a refund is.available by the number of weeks in the

.----' fall fblin,,, lo

'"
. . \

a

:3
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Table 14

Percentage Distribution of Institutions by the Perceritage into the Term That a
Refund,is Available and the Type of Charge: Public Institutions '

Percentage into
the Term* Tuition

Nhndatory
Feds Room Board

Tuition
Fees

Room
'Board

PUBLIC UNIVERSITIES

0 . 0 22.6 15.6 5.5 0
i.

19.2

1-20 18.7 15.5 3.9 1.4 0 3.8

21-40 68.1 46.4 15.6, 9.6 100.0 15.4

41-60 9.9 11.9 14.3 2.7 0: . 0,

61-80 7.2 2:4 7.8 8.2 0 7.7

81-100 ' .1.1 1..2 42.8 72.6 0

Total 100.0. 100.0 100.0 100.0 100.0 100.0

IN=9.1) (N=84I (N=771 (N=731 .0=51 (N=261

0 1.8

1-20 23.9.

21-40 67.2

41-60 7A.

61-80 0

81-100 0

Total . 100.0

PUBLIC FOUR-YEAR COLLEGES

11%1=2841

30.4 2 .9 6.9 6.7 3.3

17.8 4h .6.0
9,_,

0

46.2 *20:7 10.8 86.7
,

0

.

. 5.7 17.1 9.5 6.7

0 3.2

0 31.1

100.0 160.0

(N=242) (N=251)

3.0 0

63.8 0

100.0 100.0

(N=232) (N=15I

0

1-20

21-40

41-60

61-80

81-100

Total

2.3

44.5

51.2
A

1.0
O

0

1.0

100.0

(N=732)

Y

,

PUBLIC TWO-YEAR COLLEGES

7Q.8 27.3

.16.0 0

12.1 11.3

.8 8.0

0 8.0

.3 45.3

100:0 100.0

(N=612) (N=15i9)

9.0

0
,

12.8

0

0

78.2

100.0

(N=133)

0

m

100.0

0

0

0

.

6.7

3Q.0

60.0

100.0
(N=301

0
I*

0

0 (

0.

41.4

58,6

100:0 100.0
(N=5) (N=29)

4
Obtained by dividing the last week a refund is available by the number of weeks in the
fall term.

33
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Table 15 ,

!Percentage Distribution of Institutions by the Percentage into the term That

a Refund is Available and the Type of Charge: Private Institvtions

Percentage into Mhndatory Tuition Ro

the Term* Tuition Fees Roglairowi Board & Fees Boar

PRIVATE UNIVERSITIES

0 1.7 53.2 30.8 6.0

1-20 '',: 15.0 14.9 9.6 I 0

21-40 55.0 21.3 19.2 8.0

41-60 23.3 4.3 11.5 8.0
. ,

61-80 1.7 0 5.8 6.0

811'100 3.3 6.4 23.1 72.0

-Total 100.0 100.0 100:0 100.0
4,

Di=691) (N=471 (N=52) (N=50)

so

1-20

21-40

41-60

61-80

81-100

PRIVATE FOUR-YEAR COLLEGES

0 %

0

45.4

0

54.5

100.0

(N=**) (N=111

4.5, 63.0 36.4 .) 6.9 24.7 4.9

9.5 6.8 10.8.,/! 2.8 0 0

55.7 14.4 0 14.8 11.3 64.5 16.1
... t

26.3 13.4
:

19.3 14.4 10.8 0

3.9 2.4 3.8 4.4 O 37.7,

0 0 14.8 60.2 0 41.0

100.0 100.0 106.0 100.0 100.0 100.0

(N=969) (N=87).) (N=896) (N=813) (N=93) (N=61)

* PRIVATE TWO-liEAR COLLEGES_ ______ _______________ _
0 Q, 41.7 30.8 0 0

1-20

21-40

41-60

61-80

81-100

Total

13.3 8.3 7.7 911 o _

40.0 25.0* 38.5 27.3 100.0

20.0 16.7 0 18.2 01'' 4

0,
13.3 0 0 0 0 0

13.3 8.3' 23.1 45.4 0
,

100.0 100.0 100.0 100.0 100.0
(N=210) (N=168) (N=182) (N=154) (N=28) (N=**)

Obtained by dividing the last week$4a refund is available by the nuMber.of weeks in the

fall term.
,

Level of response too 105W for detail to be shown.

ttt
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Table 16

Mean Percentage of Tuition Refunded During the Last Period of the TermlNhen
a Refund is Available, Pall 1978, by Control and Type of Institution -

Period of the4Term
Number of Mean %

'Institutions Reffund

Number of Mean %
Institutions -Refund

Number of Mean %
Institutions Refund

Total Public Private

FirA quintile
,

514 . 57- 363 59 151 53

Second quintile 1,281, 32 641 36 640 27

Third quintile 440 20 91 24 349 18
. 4

Fourth qUintile 73 20 4 17
,

69 20

Last quintile 38 4 8 11 30 2

Public Universities Public Fouf-Year 'Public Two-Year

First qunitile 15 .87 55 50 293 60

Second quintile 58 34 199 36 384 36

Third quintile 15 37 28- 23 48 41

Fourth quintili 2 15 2 20
.

0 -

Last quintile 1 14 0 7 11

___ t_ "'.

'quintile

Private Universities
..

Private Four-Year Private Two-Year

First 8 72 129 50' 14 70
. . ,

Second quintile 31 , 30 511 26 98 35

Third quintile 16 31 291 18 42 18

Fourth quintile 3 8 38 22 28, 19

'-Last qucntile 2 17 0 28 1

3



.,Table 17

Tuition Poficy Review, by Control of Institution
(In. Percentages)

Item

e'
Time of Mbst Recent Policy Review

Less than one year ago
At least onesbut less than three

years ago .

At least three but less than five
years ago

i

Five or more years ago
Total 'k

IndividuA
,

with Primary Responsibility
For Tui ion Refund-Policy

.00 ,

President .
4

. ..,c;..28.6

Governing board .'40.5
,Accrediting body v0
State or local government 7.0

President or governing board and
,

others 14.0

- Administrative or financial personnel 9.4

Other .5

Total' 100.0

A11 Public Private
Institutions Institutions Institutions

(N=2,702) (N=1,265) (N=1,437)
>

37.46 30.1

32. 33.5

8.2 8.2

22.2 . 28.2

100.0 100.0

- Persons Participating in Policy Review

Students
Faculty
President
Governing board
Accrediting body
State or local government
Other,'administrative personnel
Other, financial personnel

10.0

17.9
69.0
59.6
2.8

10.4

27.1
21.2

(

43.8

30.9

8.3

16.9

100.0

17.0 38.8

52.6 . 29.8

0 01'

14.9 0

5.9 21.d
8.4 10.3

1.1

100.0 100.0

12.2 8.0

17.9 17.8

62.0 75.1

70.6 49.9
3.4 2.3

20.8 1.3

19.4 33.9
12.2 29.1

4a.

Note: On this and subsequent tables, subtotals may not add exactly to their corresponding
totals due to weighting and rounding.,

36



. Table 18

Tuition Policy. Review, bY Type and Control of Institution

'(Izi Percentages)

Item

Time of Nbst Recent Plolicy Review

Less than one year ago
At least one but less,than

five years ago
At least three but less

than five years ago
Five or more years ago
Total

IndSridual With Primary Responsibility
F r Tuition Refund Policy

esident
Governing board
Accrediting body
State or local government
President or governing board and

others
'Administrative or financial persopnel
Other
Tota1

Pqrsons Participating,ift Pplicy Re4.ew

Students - -

Faculty
President
Governing board
Accreditingaody
State or local government
Other, administrative personnel
Other, financial personnel=

Pu Private

Universities

Four-Ye4...

Collegeg

-Year
Colleges Ubiversities

N=111 N-368 N=786 N=71

29,5 ' 26..6 31.9 27.7

30.5 36.0 32.8 29.2'

7.6 9.0 7.8 15.4

-32.4 28.4 27.5' 27.7

10.0 . 100.0 100.0 100.0

13.3 ( -15.8 18.1 46.2

63.8 57.9 48.6 18.5 S.

0 0 to

9.5 11.5 17.3 0

10.5 ' 4.8:- 5.8, 24.6

2.9 9.8 8.5 19.8
4/

0 0 1.8 . 0

100.0

13.3
18.1 ,

1
59 1

71.4

1.0
'14.3
23.8
17.1

100.0 ipo.o
t

r.

.8.7 136
7.3 :22.8 .

4 ,
0

59.0 61. 8

.76.Z . , 67,9

.9 4.9

19.3 , 22:A
10.8- 22.8 .

21,6 7.1 .

0

100.0

4.13.8
16.9

76.9
. 33;8 ,

1,5-

".3.1
32.3
33.8

four-Year
Colleges
N=1. 120

Two-Year
Colleges

N=246

44.1

30.1

9.7
16.1'
100.0

39.1
30.6

-J.21.67

101010

9.4
20.5

76.0

47.6
2.9
.2

33.S
30.0

4.1.

35.3

0

17.6

100.0

. 35.3
29.4

0

0

17.6
17.6

0

100.0

5.9

70.6

64.7
0

5.9
35.3

37 3.8
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Table 19

Nlethods of Communicating TUition'Refund Policies and Proceduiegi
by Control of Institution

(In Perbentages)

S.

Methods

- All
Institutions

(N=2,702)

Public
Institutions

(N=1,265)

Private
Institutions

(N=1,437)

Tuition refund policy

None available .2 .4 0

,Available upon request 31.4 28.1

Stated in catalog 96.4 96.1 96.7

Notification prior to
registration by method
other than catalog 25.8 34.0 18.6

Notification Upon
registration by method
other than cataloig 25.6 34.6 17.8

TUition refund procedure

None available 1 . 2 ( .4 2.0

Available upon request . 5 45.2 32.7

Stated in catalog g2. 8 86.3 79.8

Notification prior to
registration by method
lother than catalog 19.9 26.3 14.3

Notification upon
registration by method
other than catalog 21.7 4 29.1 15.2

Notification at.itime
of withdrawalc 49.5 59.9 40.4

I.

4

3 9



Table 20s
...

Methods of Communicating Tuition Refund Policies and Procedures,
by Type and Control of Institution

(In Percentages)-

Metliods

Pu lic

Universities

(N=111)

ur-Year
olleges,

(N=368)

TUition refund policy

None available 0 0

Available upon request 46.7 43.0
Stated in catalog 91.4 92.8

Notification prior to
registration by
method other than ,

catalog 36.2 33.4

Notification upon
registration by
method other than
catalog 42.9 ( .27.4.1

TUition refund procedure

None available
Available upon request
Stated,in catalog
Notification prior to

registration by
method other.than,
catalog

Notification upon
registration by
method other than
catalog

Notification at.time
of withdrawal

,

6 0

51.4 51.8

81.0 77.9

28.6 27.5

36.2 23.4

63.8 54.0

Two-Year
Colleges
(N=786)

Universities

44.

Private.
Four:4Year

Colleies
.0=1,120)

Two-Year
Colleges
Og=246)

.7 0 0 ,0

30.0 30.8 27.7 29,4

98.3 96.9 95.9 100.0

141.

34.0 29.2 14.2 35.3

36.7 20.0 17.6 17.6

.7 1.5 2.4' 0

41.1 43.1 32.7 '29.4

99.9 83.1 79.1, 82.4

25.4 - 23.1 11.7 23.5

4.

30.7 15.4 13.3 23.5

,

62.1 38.5 37.7 52.4.

.
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Table 21.
, 114,

Operation ofitefund.Policies, by Institutional Contro1 and Type

Nuarber4, first-time
fulOime freshmen

,' enro11e011 1978*

All
Institutions

(N=2,702)

A 4
percent'age withdrawils

-before .enct of term
r and ecligibl,e' for ,

tuAibt) refund- -..y

\* 1,624,00.0

Average ;1.1.anber of weeks
. Aetween applying fore. ana receiving, refund

Percenta
ttons.

, procedurd.

itu-
kished

r .appealing
unfavorablck refund
deciYiens

2.5

,
on 64.10

7':

, 111`

.
Palk Private

Total
(N=1,265)

Urliversities
CN7-111)

Four-Year
Colleges

CN=368)

Two-Year
Colleges
(N=786)

Total
(4=1;437)

, Univ'ersities
(s1=71) *

Four-Year, Two-Y;ear.
Colleges Collegest
(N=1,120) (N=246?

, OP'
1,197 500 304,500 340;400 .5,52,600 42$ WO 88,100 283,700 54,800 .

a It
a.

e»
;

7.6 3.3 4.9 10,8 .2.7
,

41.9 2.6 4.0

3.2 3.3 3.4 3. 9 1.8 2.4 1.9 1.4

1

67.7 74,i9 66.7 67.2 60.7 70.8 ' 57.9 70.6
. ).

, 'Estimated from National Center for Education Statistics, Higher Education General Information Survey, 1978 Opening Fall. .
Enrollment. .#9.

1

,
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APPENDA Survey Instrument

AMERICAN COUNCIL ON FOUCATION
ONE DUPONT CIRCLE

41,4

WASHINGTON, 0. C. 20036

Dear. Higher Education Panel Representative:

41.

Vebruary 2, 1979

I

Enclosed is the forty-sixth survey of the Higher Education Panel, "Surve/

of Refund Policies",,sponsored by the U.S. Office of*Education. The question-

naire seeks informatiofibaboui policies related to refunding tuition and fees
'of entering freshmen students whterminate their studl.es'prior to completion
of the term:

At present Are is a scarcity of data about'lhe exteni and nature of

instcit4tIonal refund policies and their degree of flexibility. In order to

assetlethe extent,of self-regulation in this area, information on a broad level
is needed.

We learned through a recent field test o'f this study that registrars and
busilless offiCers would be best able to respond to this questirraire. As t

usual,4eowever,14e leave that judgment to you.

Please u#derstand that responses for your)institution will be held in

strictest confidence. As-with all our surveys, the dati you provide will be *-

reported in summary fashion only and will not'be identifiable with your institu-
tion. This suryey is authorized by the National ScieuseiFoundation Act of-l950,
ag amended. While you are not rkluired to respond, yodf cooperation is needed

tO make the results comprehensive reliable,,.and timely.

c.

Please.return the completed questionnaire to us by February 19, 1979. A

prepafd return envelope has been enclosed for your convenience. If you have any

prOblems or questions', please do not hesitate to telephone us collect at 202-'

833-4757..

. ,

Thank you for your cont/nuing cooperation.

/

Sincerely,

()71EJL.c4_,a,

Frank J. Ate k .

Panel Director

Itf,



tel
DEFINITIONS

"Entering students" refers to
first-time, full-time freshmen.

If the length of the fell term
varies, de the predominant
undergraduate program.

"Mandatory fees" for entering
students include matriculation
fees in addition to other one-
term charges.

If till% are different room and
board charges, report the pre-
dominant or average option,

-36-

American Council on Education'

Higher 'EducatioX ?anel`Survey No. OP:

Survey of Refund Policies

16

- OMB No. 099R026
Exp. 6/81 .

.. 1.*

1. How is tuition refund policy communicilled to entering frfshmen students? (Check all that apply.)
No student refund policy $ -

Policy available upon request

Policy stated in catalog t :
a<

Student notified of policy prior to registration by method other than datalog

Student notified of policy upon registration by method other than catalog "

2.. How are the students or their parents informed of the procedure to obtain a tuition refund?
(Check all that apply.)

No standard procedure to obtain refund

Procedure available to student or parent upon request

Procedure stated in catalog

Student notified of procedure prior to registration by method other than catalog

Student notified of procedure upoffiegistration by method other than catalog

Student notified of procedure at time of withdrawal

064,

3. What is the length of your fall term for your undergraduates?

weeks

4. Complete the-following chart for a-first-time, full-iiMe freshman student entering Fall 1978.
s.

Tuition

All.mandatory
fees

Room

Board

Fall Term Charge

Percentage Rettind
After First Day
of the form

PilirCentaffe Refund
During the Last

Day of the Second
peek of Classes

Percentage Refund
During Last Week
Rfunis Availabl

Last Week
During Which

Refund
Is Available

wk.

% % wk.

If your charges are not structured in the above manner, please
provide below the combinations of charges and the percentage
refundable.

wk.

% wk.

% % wk.

% wk.



5. How many first-time, full-time freshmen were enrolled at
your institution during Fl 1978?

How many of the above freshme,n are due (or have already
received) tuition refunds because of withdrawing before the
end of the Fall term?

(Please provide your best estimate ifactual numbers are not
available.)

6. On the average, how long is ihe period between application
for a reund and the actual refund? ta

weeks

7: Currently, who participates in reviewing or updating your
institutioA's tuition refund policy?
(Check all that apply.)

Studenits

At least one but less than three years ago
Faculty
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A

8. Currently, who has primary responsibility for revising ot
setting tuitkin refund policy or approving policy modifica-
tions? (Check ONLY ONE.)

President or &lief officer

Governing board-

Accrediting body

State or local government

Other (specify (
9. When was yo-ur institution's tuition refund policy last up

for review?

Less than one year ago

President or chief officer
At least three but less than five years ago

Governing board
Five or more years ago

Accrediting body 10. Does your instdution have an established procedure
whereby a student may appeal an unfavorable refund

State or locat government decision?

Other (specify: Ye:) No

(Please forward copies of any studies on the cost of withdrawals at your institution.)

(

Thank you for 49ur cooperation. Please keep a copy of this survey for your records./

Please return this form by February 19,1979 to: Person completing form

Higher Education Panel Name /
American Council on Education
One pupont Circle, N.W. Dept

Washmgton, D.C. 20036
Phone

If you gave any questions or ptoblems, please call the HEP staff collect at (2W) 8 3 3 4757.

4 5
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APPENDIX B: Response Analysis and §tratification Design

Cl

Above-average response raies were recorded for institutions enrolling 5,000

Or more FTE undergraduates (98 pertent), for colleges and univeTsities located in

the western states (98 percent), and public universities (96 pertent).

Table B-1:AComparison of Respondents and Nonrespondents
- (In Percentages)

Characteristic
Responfents

(N=580)
Nonrespon ents

(N=56).

esponse
Rate -4

Total 100.0 100.0 91.2

Control
Public 67.2 55.4 92.6
Private 32.8 44.6 .88.4

Census. region

East 27.1 36.0 89.6
Midwest
South

28.1

31.2

18.0 94.7
42.0 89.5

West 13.6 4.0 97.5

Undergraduate HE
enrollment
1000.or less,
1,001 4,999
5,000 9,999

19.3

37.8
24.5

25.0

0
66.1

5-4

88.9
85.5

97.9
10,000,or more 18.4 3:6 98.2

Type
Public university 18.1 7.1 , 96.3
Public fomcyear

college 26.4 23.2 92.2
Public twonrear

college 22.8 i!1 25.0 90.4
Private university 10.7 , 12.5 89.9
Private four-year

college
Private two-year

19.3 28.6 87.5

college 2.8 3.6 88.9

A
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taa

The data from each respoOding institution'were statistically adjusted to

represbnt thb population of colleges and universities that Onroll undergraduatesend

that harged more than $100 for in-state tuition an4i fees during fall 1978. The

'following is the stratification design used to compute the weights.

1 N.,
Table B-2: Stratification Design

1

teli Description

Population Respondents

01=2,702) (N=580) .

1

2

3

Public universities
Private universities.

111

71

13Public black four-year colleges (1-T > 3,000)h

4 Public nonblack four-year colleges (FFE > 8,750) 99

5 Private nonblack four-year colleges (FFE > 8,750) 13

6 Public two-year colleges (FFE > 8,750) 18

7 Public four-year colleges (FTE 3,700-8,750) 75

8 Public four-year colleges (FTE < 3,700) 181

9 Private.four-year colleges (FTE 2,000-8,730) 133

10 Private four-year colleges (FTE 1,000-2,000) 271

11 Private four-yeai colleges (FTE < 1,000) 703

12 Public two-year colleges (FFE 5,100-8,750) 31

13 Public two-year colleges (FIE 3,260-5,100) 74

14 Public two-year colleges (FFE 1,600-3,260) 168

15 Public two-year colleges (PFE < 1,600) 495

16 Private two-year colleges. 246

105
62

. 9

76

9

15

36
32

34

37

32

17

28

31

41

16

set

4
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Appendix,C: Reliability of Survey Estimates

Since the statistics presented in this report are based on a saple, they
_

will differ somewhat from the figures which would have been obta' d iffa complete .

census ha4 been taken using,the same survey instrument, instruCtions, and' pro-

cedures. As in any survey, the results are also subiiect to reporting and ro-

cessing errors and errors due to nonresponse. To tliie'extent possible, these types

of error were kept to a minimuni by methods built iinto the survey procedures.\

Thestandard error is primarily ameasure of sampling *variability; that 1.,)e

the variation that might occur by chance becau§e Only a. sample of the institutions

is surveyed. The chances are about 68 out of 100 that an estipate from-the'sample

would differ from a complete cergus by less than, the standard error. The chances

-1%
are about 90 ou of 100 that the difference would be lesS than 1.65 times the stan-

\

dard error; about out of 100 that the differepce would be less tharf 1.96 times

the standard error; and about..99 out of 100 th4t it would be less than 2.5 times a

large. Thus, knowing,the standard error permits us to specify a range within which,

e.

r ,

we can have a stated confidence that a given perCentage would lie if a complete census,

rather than a sample survey, had beep conducted: !

The following table shows 90 percent confidence intervals of the estimated mean

refund policies at all, public, and private institutions.

$

tr"



Table C-1: Ninety Percent Confidence Intervals
a

of the Mlean Refund Policies
for First-Time Full-Time Freshmen, Fall 1978, by Institutional Control

Item

1.lumber of

Institutions
with
Charge

1978/ Percentage
Fall Refund After
Term First Day
Charge of Term

Percentage Percentage-
Refund During Refund During
Last Day of Last Week
Second Week Refund is
of Classes ,) Available'

ALL INSTITUTIONS

Percentage
into Term-
Refult is
Availableb

Tuition
)i

60 34 . , 1.2 1.1 . 5.1 2.6

Mandatory Fees 78 10 12.3 9.2 5.4 3.1

Room 162 18 2.7 2.5 1.6 .8

Board 204 75 9.3 7.2 1.3 8.2

:Tuition & Fees 68 292 16.6 16.5 3.2 2.2

Room & Board.: .47 168 7.3 .9 3.7 4.5

PUBLIC INSTITUTIONS

Tuition 18 12 4.6 3.4 2.3 1.2

.

MAndatory Fees 6 4.6 5.0 1. S

Room 51 24 11.6 9.3 5.3 8.9

Tbard 36 20 6.5 5.14 2.3 3.3

Tuttion and Fees 8 43 ' 6.2 6.6 5.7 5.8

'Room and Board 14 141 8.8 6.8 2.9 5.4

'PRIVATE INSTITUTIONS

Tuition 61 65 1.6 1.3 6.0, 5.1

Mandatory Uees 27 18 20.5 15.2 f 9.0 5.7

Room . 153 25 .8 1.6 3.4

Board 199 111 12.3 9.2 4 1.9 11.0
4:1

TUition & Fees 69 357 17.2 17.1 3.2 5.0

Room & Board 45 337 11.9 2.6 6.8 12.6

aExpressed as 4-, or -.

b
Obtained by diyidirng last week ref6d is available by length of fall term.
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