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on the po]1c1es and pract1ces of the regulated institutions.

9

SYSTEM FOR COLLECTING, ANALYZING, AND SHARING INFORMATION
ON INSTITUTIONAL CONSUMER PROTECTION PRACTICES:
hEGULATORY USER GUIDE

General Introduction

" This guide is intended for use by staff of governmental agencies which

_exercise regulatory authority over postsecondary educat1ona] institutions. It

descr1bes a s1mp]1f1ed system for collecting, ana]yz1ng, and sharing 1nformat1on
/
The pelicies and _
AN .
practizes in question are those which relate specifically to preventing potential

abuses of students, who ‘are cohsumers of the services provided by the institutions.

* The System is designed to operate within the existing "“tripartite" system of

determining/maintaining/terminating an institution's eligibility to participate
in U.S. Office of Education (USOE) programs of financial assistance for pcstsecondary

students; these programs include the Guaranteed Student Loan Program, the Basic

Education Opportunity Grant Program, and the three institution-based programs of
College Work Study, Supplemental Education Opportunity Grant, and National
Direct Student Loan. Eligible institutions‘inc]ude public, private non-profit,

and private proprietary educational institutions offering degree-granting and

3

~occupational programs.

. The two partners in the tripartite system which have actﬂa! requiatory
authority are the individual state govérpment§ and the fede}al government. Their
role has been examined earlier by the present suthors (He]]iweil & Jung, 1975) an;
will not be described further here. The third partner in the system is private,

non-governmental accreditation, whose role has also been examined in great

‘detail by earlier authors (Orlans, Levin, Bauer, & Afnstein, 1974) and will

-
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hok be described here.] It is assumed that readers of this guide are familiar T
with the tripartite system of eligibility.

The existing consumer protection statutés, regulations and nolicies of the ' ‘
government regulatory agencies to which this guide is addressed are quﬁte '
diffeﬁgnt. In the case of state agencies responsible for chartering, licensing,

approv1ng, regulating, or otherwise overseeing postsecondary 1nst1tut1ons, their ]
author1ty ranges from a]most comp!ete in some states to almest non-existent in ! o
others.® In the case of federal agencies responsible for administering the USOE
student assisténce programs mentioned above, tﬁeir authority ranges from consjderabfe
in the Guaranteed Student Loan Program (GSLP) to slight in the Basic Educational [
- Opportunity Grant (BEOG) program. These differences are not important for the
purposes of applying the information collecting, analyzing, and sharing (ICAS).
system to be described here;.%hey are imporfant for determining what can be done
with the information after it is collected, analyzed, and shared.
,//” AR _
The heart of the ICAS system is an Inst1tut1ona] Report Form (IRF), with
- versions for degree-granting and occupational training institutions. It is a
relatively simpie 13-topic, 53-item interview gﬁjde that can be completed by a
knowledgeable regulatory agency staff person in less than two hours. Although
. -some items’require elements of subjective judgmenf in their marking, most items
represent objective "the institution does it/doesn't do it," or "has it/doesn't
have it" determinations. The 13 topics are:

1. Refund Policies and Practices

2. Advertising Policies and Practices . - i T

3. Admissions Practices
4, Instructional Staff Evaluation Practices

5. Disclosure in Written Documents

]A separate User Guide has been prepared for possible accreditation uses of
the ICAS system. See Jung, Gross, & Bloom (1976).

=
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6. Sﬁudent Orientation Practicesmmgﬁi
7. 'Job P]acemént Services and Follow-up of Graduates
_81 Recordkeeping Practices . : ' -
9. Maintaining Instruction Staff Stability .
iO. uRepreséntation of Current Approved or Accredited Status

T1.  Financial Stability : -

i

- 2. 0ccupationa] Instruction Programs]

]3. Occupational Instruct1on Equipment and Fac1]1+1es], )

The cr1t1ca1 requ1rements for each item on the IRF are:

8 it relates well to an institutional pract1ce or policy which is generally
‘agreed to be abusive (or the absence of which is: genera]]y agreed to be
abusive) to students, .

= it clearly indicates what practices are undes1rab1e, with no comp]ex
statistical transformat1ons required;

e.it, can be weighted, such that quantifiable scores can be produced
for each of the 13- topics;

e it can be verified, either through easily accessible documentation or

v a]ternate Information sources;

\

® it-can be marked without imposing an unreasonab]e burden on either the
source institution or the collecting agency;

e it taps policies and practices which are modifiable" and within the power
of an institution to mod1fy, and

e it is at least potent1a1]y useful 'to an_ institution in its own se]f-study
and self- 1mprovement efforts.

As a result of these requirements, items on public disclosure or minimum
acceptable levels of school dropout rate, withdrawal rate, and/or graduate

placement rate are specifically not included. It seems clear that such rates,

. even if they could be calculated accurate]y'and at reasonable cost, are very

difficult to’ interpret meaningfully, For example, there is little definitive
evidence to support the simple hypothesis that abusive institutions have higher

dropout and default rates or lower placement ratesﬁéhan non-abusive institutions,

.

]These topics are contained in the IRF's for occupat1ona1 training institutions

~only.
[<] v E)
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Tpe evidence that is available does suggest that dropout default, and p]acement
%e much more aﬁfunct1on of the socio-economic status, initial employment status,/

v.“'-'m

"motivation, and employability of entering students. These variables are not

!
within the pawer of an institution to control, un]ess it uses discriminatory
'y : . .

iaam1ss%ons standards which are generally considered unacceptable and even
;unTawful. |

' - The remainder‘oflphe ICAS system is a set of data coding, key punching,
“analyzing, and information dissemination specifications, including field-tested

and extensively documented'qomputer programs, suitable for immediate implementation

‘ for any of the potential regulatory uses to be introduced in tHe next section

of this guide and explained later in detail.

Potential Uses of the ICAS System

Establishing minimum eligibility standards: There is currently a contrOVersy'
on whether or not goVernmenta] agencies are responsible for certifying the .
"educational ﬁua]ity" of }mstitutions as a prerequisite to eligibility for
federal funds. The controversy usually centers on whether thfs function should

g,»
be performed by government agencies or private, non-governmental accreditation

bodies. However, it seems incontestable that it is the duty and the responsi-

b111ty of government to protect the rights and property of its citizens,
espec1a]1y students who are being ass1sted to invest their own t1me and talents

.\in order to earn an education which will improve their lives. There is incon-

The \Fthors of this guide feel that the IRF items represent one effective

\ - . . : .
basis for suggesting minimum government-enforced standards for educational con-
[

-

sumer protection policies and practicés of postsecondary institutions which are

Fe]
{
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eligible ‘for USOE programs. Minimum standards are those below. wh1ch an insti-
tut1on s eligibility to-participate cou]d be refused, suspended, 11m1ted or
otherwise placed in jeopardy, subject to the requirements of Tegal due process.
However, such governmept—eoforced standards requi}ese statutory or regulatory
basis for their app]déation, and this basishdoes not now exist in some states or
for some federal programs. It is the euthors' hope that this guide will aid
government agencies as tpe§ move 1in.the future to recommend newalaws andgestablish
new reguiations and eofoFCEment mechanisms, or modify existino ones, so as to
require at-least a basic set of consumer protection policies and practices of all

institutions in advance of certifying them e]igib]e to part%cipate in federal pro-

grams. Examples of how this might be done will be provided later in this guide.

Early warning system. As already mentioned, some states and federal programs

do have statutory or regulatory authority to enforce minimum consumer protection
standards. A major problem in exercisind this authority, however, is the sheer .
magni tude of.schoo1s which must be Ticensed, approved, certified as}e1igio1e, and
monitored for ccntinuing compliancer For example, over 8300 inst)tutions curoently
have the privilege to participate in the Guaranteed Student Loan Program. The problem
is compounded when money is not available to an agency for hiring personnel to

inspect schoo]s, investigate suspected violations, and prosecute actual v1o{\%ors.

It is compounded even fufther when’the agency is responsible not only for eligible
institutions, but, as in the case of most state reQu]atory agencies, for all

institutions operating in the state -- whether or not they have applied for

federal funds. ! Given the facts of limited resources and sometimes spontaneous'

~ 2

\

't
occurrence of consumz;/abuse after long periods of acceptable operation, there

i5 a great need for 'early warning" system which can be used to periodica]]y

" monitor the consumer protection policies and practices of postsecondary insti-

o . .. =
tutions. Ideally, such a monitoring system (a) would require a minimum of effort,

1t has been estimated (Summers, 1976) that in Ca11forn1a a]one,/there are cur-

rently 2050 postsecondary institutions in operation. - /

5 ¢, /




both on the part of the institution and the monitoring agency, and (b} would fit .
easily into any éxistigg inspectidn/épprova] systems already in operation, yet

(c) would reliably flag potential problem institutions for more intense scrutiny.

There 4are nume}ous ways jn‘which the ICAS system can lend itself to ear]} viarning

~

uses; some exahp]es will be provided later in this guide.

Communications among regulatory agencies. USOE's Division of Eligibility and

Agency Eva]uatign (DEAE), Bureau of Postsecondary Education, functions to orches-
trate the tripAthte sysiem of determining/terminating e]igibf]ity for USOE-
administered student aid programs by at;empting to insure thét all applicant
institutigns meet the statutory requirements for eligibility. As mentioned
earlier, these include, generally, (a) the offering of an educational program of
suitable length, (b) state authorization to operate, (c) priyate accreditation or
evidence of satisragtony Progress toward obtaining §uch acgﬁeditatién, and (d%,com-
pliance with the federal assistance program reguiations. One of the major problems
of this tripartite system is the lack of consistent communication among the.vTFious

partners. This leads to problems such as the following:

e a state Ticensing agency acts to suspend or withdraw the license of a
school, but the school's eligibility and accreditation remain intact.

e an accreditation agency w%thdraws or refuses\to award the accreditation of
a school, but the school's eligibility remains intact. , :
. |
- one USOE aid program audits the books of a questionable school and finds
irregularities, but DEAE, the school's accreditation agency and the
iS¢ state Ticensing/approval agency are not notified.

" ea state/agency acts to withdraw the license of a school; its director
and officers move to a neighboring state, open a new school, and soon
establish its eligibility for federal funds.
Recently, some progress has been made in establishing informal communication

1inks-between the DEAE staff and those of state licensing/approval agencies,,

private accreditation agencies, and the USOE program administration offices.




This progress has resulued from conferences and meet1ngs held under the ausp1ces
of DEAE the Postsecondary Educat1on Convening Authority of George Nash1ngton
Un1vers1ty s Institute for Educational Leadership, the Education Comm1ss1on of
the States, and others Informal commgn1cat1ons, however, are capricious and
unre]qaglf. Important messages tend to be lost or ignored.

The IEAg"system described in this guide can serve as the basis for a -
farmal communication 1ink among the partners of tha tripartite system, . It can
provide an "information floor" on the eduéat%onal consumer protection policies
and pract1ces of eligible institutions; to this floor could be added_other bi ts
of 1nf0rmat1on which are unique to oie or more of the partners but would-be .
useful ‘to the others in making dec1s1ons\wh1ch are unique to their own sphere
of influence. Although an ICAS-based sysiem could be structured in"numeraus
ways, the essential concept is| that DEAE would maiataiﬁ central records cantaining
data.from’a periodic sdrvey 0 e]%gible institutions. After institutions had
béen given, the opportunity to‘verify the accuracyﬁof their own data, summary

'reports‘wauld be generated periodically (e.g., yea}ly) from this central file
and circulated in compendium form to all of the other partners in the system.
The othar partners could update their own records, based on this compendium,
fqr those schools over which they had jurisdiction. If there were eﬁgars, if
changes occurred, or if inaccuracies were detected through school inspections or
audits carrfed out by one or more of the partners, periodic (e.g., qqarter]y)
updates cou]d be d1str1buted through DEAE. An advantage of ICAS-type data as
the message for such a communication medium is that these data are relat1ve1y
objective and standardized in their meaning. They are tpqraforgﬂpotidepandent

on the inconsistent laws, regulations, definitions, policies, etc. of any one

partner in the tripartite system. Examples of an ICAS-based communication

A}

" system will be given later in this guide.




Institutional self-study and improvement. There is current]y a vast reser-

vo1r of untapped good 1ntent1ons on the part of postsecondary institutions. It

is untapped because a maJor1ty of school adm1n1strators 1s still 1nsens1t1ve to

the nature of student consunier abuse The ICAS system can serve as an important

basis fqy institutional self-study and sle—improvement; all examples of uses to

h-J
be described subsequéntly in this guide provide for vo]untarx actions on the part
of institutions themselves to correct'potentia] abuses prior to or in conjunction

with regulatory intervention.
\The ICAS system can aiso identify institutions that are doing an exceptionally
good job in protecting their students from abuse. Their experience can be

instructive to other ins\itutions which are seeking to bring about inprovements

S
in their own policies and\practices. Such identification could ‘also serve as

AN

a form of reward for inst}tutions, and consideration could be made by regulating

agencies for publit recognition or other positive incentives.
L |
l
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Collecting Information on Institutional Consumer ’ ‘ .

Protection Policies and Practices ) : :

+

Definiﬁioq of Educational Consumer Protectioﬁ

\
[

) 7/
-In an effort to define precisely the nature of student consumer abuse,

S AIR staff undertook a comprehensive search of the literature, which included:
: ! ‘

(ﬁ) the records of hearings conducted by Subcommittees of the U.S. Housé of
Rébresentat1ves Comm1ttee on Educa£:5w\gnd Labor and Committee on Governmfnt
Oo§rat10n5’ (b) reports published by the Educat1dn Commlss1on of .the States
as a resu]t of {wo nat1ona1 corferences on student consumar protect1on, rc) él
: report published by USOE as a result of a national conference on 1nst1tw&1ona1 ‘
? eligibility; (d) the 40+ volume file pqt'together Py the staff of the Federal ¢
Trade Commission in support of their proposed trade regulation rule for
proprietary';océtional and home study schools; (e) the student complaint files
of SOE's Accreditation and Institutional El&gibi]ity Staff (now’DEAE); and
; over 60 other sources (see Helliwell & Jung, 1975). Ih general, we Qere seeking
‘to identify institutional pelicies and practices which had the potential to
mislead students and frustrate their efforts to obtain an education. We made

several decisions which should be made explicit heréB\\

\ ~..

\ Students are consumers, Some»authors ﬁ%ve attempted to contend that

i students, as participants in the educatigna] process, are not “coqsumers,"
-in the true sense of that word. While we do’ believe that a good deal of the - ,
responsibility for lezrning during any educational experience rests with the
’student, if is clear that some school bractices deprive the student of even
an opportunity to learn; furthermore, some prdctices are so blatantly fraud-

ulent and unfair that‘they would be abusive regardless of the product or

service thét was being offered. To the extent that schools do ma'ket an

Ve




educational §ZFVice, students are the consumers,

b <

A Consumer protection is unequal to better educational decision making.

- 14

Numerous <calls naOe been registered for systems to assist students in making
S better decisions about postseconda?y'education. Such calls usually include

\requesps for dis¢losure of better student information on the course options,

-t

social c%imate, financial aid, etc, va1]ab]e at an 1nst1tut1on,zp]us prov1d1ng

X Bt

T an 1ns1ght into tHe world of work and the stuaent S own goa]sd,gnterests,

. abilitwes, ]1m.fat1ons, etc. Informat1on of this type is no doubt an aid to
%0"' N student dec1s1on mak1ng Hewever, such information is not the same as infor-

i f 5
’ mat1on about 1nst1tut10na] practices which abuse students. "Student consumer

e

&prote€t1on" shqu]d be carefu]]y d1st1ngu1shed from "better student dec1s1on

mak1ng," we fee] th1s d1st1nct1on ca?»he\p avotd much unnecessary confusion
SN ~

B anduuasted‘effort. ‘ .

D a "“"\‘3.\ ‘s oL T« - -

»

The major kinds chonsumer abuse Aopendixl\presents a list of potentia]iyi\

N ' . *

abusxve institutional practices categor1zed accord1ng to the 13 topics ]1sted
N ~ on pages 2 and 3 of this guide. Admﬂttedly there 1s}a thqn line between “"sharp”
nusiness operations or unintentional oversight and educational ma]préetice.
i " As po1nted out earlier,. pract1ces.wh1ch are 1]]ega1 in one state may be

- 'Jperfect]y Tegal in the ne1ghbor1ng state. The listed practices are those which.
,iuhz 'c]ean1y (a) are designed to mis]ead‘stuggnts, (b) endanger students' opportunity
to-receive the promised educationa] services, or (c) deny students proper ‘
recourse. There are no doubt other potentially‘anusive practices, and in the
EOurse of our ]iterature review we diseovered many of tnem. The ones listed
in‘Appendix A were cnesen because they represented, in our judgment, the set,
that was most dangerous to federally-assisted students and most easily detectable

-

without recourse to (a) excessive\Subjectivity (e.g., "the administrators are not

r’.

of 'good moral' character"); (b) excessive expense (e.g,, "the school is not _

-C L 10 .
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'bonded' for X dollars"); or (c) unproven. theses (e.g., "the school does not

provide a;Tcoo]iﬁg off' period for students at the_end of which their enrollment
) A

s cancelled unless they reaffirm their intention to attenc" or "does not have

evidence that 51+ bgrégﬁt\9f its graduates are working in 'training related'
jobs"). ‘
. \ |
The converse of the abuses listed in Appendix A constitutes our operational

definition of education consumer protection... institutional ‘policies and prac-

tices which (a) provide disclosure of salient facts, (b) safeguard students®

. opportunity to receive promised educational services, and (c) provide students

~—

with proper recourse. -

Thé Institutiohal Report Forms

“ Two iRF's have been designed to collect information from degree-granting.
-and'occupationa] training institutions about the potentially abusive practices
Tisted in Appendix A. In all cases, the IRF items have been selected according
to the critical requirements listed on pages 3 and 4 of this guide. A:"yes/no/
not applicable” response format has been adopted for all except two items (on
instructional staff stability), which require the entering of a number and a-
percent. The IRF's are structured as interview guides, to direct the questions
of regulatory agency staff who are present at the institution beind assessed. !
IRF completion requifes an interview with 1n§titutiona] administrators and an

examination of certain institutional policy statements, records, and public
R

1The IRF's were originally designed as self-report questionnaires, to be com-
pleted and certified by institutional administrators themselves. The self-

. veport feature was abandoned during the field testing stage on the insistence
of the Office of Management and Budget (OMB). OMB officials argued that
honest responses to some of the IRF items could be held as self-incriminating;
other comments further argued that a small percentage of dishonest school
officials would lie about their policies and practices, thereby forcing the
use of some kind of auditing mechanism which could become expensive and

" unwieldy. Although the authors of this guide felt a practical auditing
mechanism could be developed, they were willing to give first priority to a
system that could be more immediately implemented. For a further discussion

- of this issue, cee the final project technical report (Jung, Hamilton,

- Helliwell, Gross, Bloom, Shearer, & McBain, 1976).
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dissemination and disclosure materials. The interview and examinatién_require
from 30 minutes to two haurs, depending on the obtainea responses.
Bppendix B contaih§ the basi¢ IRF for Postsecondary Occupational Training
Institutions. Appendix C contains modifications to the occupational Iﬁf which
" make it more apprpﬁriate for degree;granting institutions. These appendices
v)‘h1so contain a brief discussion of the purpose of each of the 13.topics and
detailed instructiops for asking and marking each item.

The occupational IRF kAppe?dix B) should be used for any instituticn which
offers terminal occupational programs of postsecondary gducat%on. If the insti-
tUtion_gl§g_offe?s transfer-oriented programs or degrees in association with its. '
occupational programs (e.g.,\the A.A. or A.S. degree), the occﬁpationa] IRF is still
appropriate. If the institution offers églx a program of higher educat{on ieadfng '
to baccalaureate or graduate degrees, the degree-granting IRF (Appendix C) is
appropriate. ‘ . T

-~ o

. . o
- Whenever possible, each item in the IRF should be marked; an attempt ‘has .been

o

made to provide "Not Applicable” response Options in each case where an item might
" prove inappropriate for an institution of limited size or educational purpose.

These options should always be used in preference to omitting an ite@. Missing

responses can prove to be very troublesome during the analysis of IRF data, to be

discussed in the next section.




: ® ’ Analyzing Data on Institutional Consumer Protection .

P . Policies and Practices

—

The data analysis specifications for the ICA§ system have been formulated
to accomplish' the following steps for each institution which is assessed by

an IRF: (a) convert the hand marked responses in the Interview Guide

~

. (Appendices B and C) into coded, computer processable data; (b) weight these

data ‘by computer according/to the seriousness of each response as an indicator

-

of potential consumer abuse; (c) print out summary weighted scores for each of
the 13 topics on the IRF] and overall institution score (these are called -
. Topic Scores and the Instatut1on Score, respect1ve]y), and (d) provide for the ~

© T ver1f1cat1on of these scores, and their correct1on 1n the event of data process1ng

e

=" errors.

These analysis specifications are computer-based because we fe]t\ihat hand
processing*wou1d°be too laborious and too prone to error for any large scale
applications of the ICAS system; the break-even point (that point at which.
E;mputer processing will probably be,cheaper and more efficient fhan nand

process1ng) is appnoximately 50 institutions per year. ( .
It is not poss1b1e for the authors of this guide to pred1ct the type of
. e]egtron1c data processing equipment which will be available to any particular

f

- user of the ICAS system. We have therefore chosen to avoid equipment-specific

terminology and use generic names where possible.

Coding and Editing the IRF Data ‘ /

,f

IRFiresponses are coded by keytazing or by direct data entry'thrdth
a remote’ term1na1 Appendix D contains the specifications.and rnétruct1ons tor
coding and editing IRF data for input into the weighting computer program

described in the next section. If keytaping is used, we have a#sumed,a 120

]Only 11 topics on the Degree-Granting IRF (see Appendix C).

Q. 13 16
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"Ne%ghting the Coded IRF Data

TERO getr FTeS e e R

‘byte record length. Because each IRF recqrd requires 172 bytes, two records

" are réquired under this option. Column 2 of Appendix D contains the length

in bytes of each item; column 3 contains the éequential byte location for each
item under the keytaping option; and co]qmp 4 cantains the sequential byte

location for each item under the direct data entry option or for the merged'

_record’ under the keytaping option. It is essential that these data Tocations.

N -

be maintained exactly in order to preserve the accuracy of the weighted data
‘to be produced by the computer program. In general, we have adopted a system

of coding '0' for NO ans@ers, '1' for YES answers, '8' for not applicable

responses and '9' fur missing data. These instructions are contained in

2

column 5 of Appendix D: Al coding should be rodfinély verified, and'a fre- -

ﬁuenpy distribution of the coded data shou]d be created and inépgcted for ~

out-of-range numbers.

a4

Editing can be done either before the IR%'s‘are coded or during the

coding!operétion. Editing is the process of inspecting for directed omissions, ﬂ
~ N v ‘ -\

.

missing data;(etc., to insure‘that they are coded according to the specifica- -

tions in column 5 of Appendix~D.

L

4

IRF responses are weigited according to the severity of the potential

_institutional abuse they reveal. The weighting procedure is an essential part

of the ICAS system, beéausélany attempt to quantify the adequacy qf-gn insti- |

tution's consumer protection policies and practices requires that allowances be

3

méde to discrminate between major and minor potential abusés.
The IRF weighted score is somewhat like a golf score. The higher the score,

the worse the performance. Each reveajed potential for ‘abuse adds weighted

points; the greater'ihe potential for abuse, the more points. An institution's -

e o \

s ¢
<t

i

]
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overall score is the sum of a]] its points, and the higher the score, the

" more Tikely students are to encounter abuse.]

Topic scores are the s1m11ar1y
sunnmd points for each of the ]32 topics on the IRF. Appendix D (column 6)
* contains the weights to be applied to each item on the IRF. —
A-combuter program written in the PL/1 language performs the mecpanica]
"operations of taking the coded IRF responses as input and producing the
weiﬁhted Topic and Imstitution Scores as output. This printed output is
- identified according to an 11 digit school-ID_number, which can_be modified as,
. hecessary accOrding to the unique. meeds of the user. " Each schoo] however, must
‘ have me s1m1]ar un1que des1gnator, s1nce the program 1s des1gned to process .a \
“1arge number -of iRF s at one time. A program ]1st1ng iis 1nc]uded as Appendix E.
Rt is a]ways wise to rout1ne1y we1ght a random]y se]ected 5% samp]e of

IRF s o>\mand and compare the hand-calculated results W1th those produced by

the computer to ver1fy the accuracy of the scores.

s

/

Interpreting Topic and»institutioh Scores SN

&
~ An institution may ach1eve a "perfect" zero Inst1tut1on Score or Topic

:Score on the IRF by not having any weighted responses marked This situation

3 of the IRF's, Institution Scores

is rare. Ina 37 institution field test
ranged from 90 to 430. Theworst possible Institution Score is 1150. Table 1
contains a‘summary of the maximum (worst possible) weighted Topic Scores for -
‘each\topic.

Institution Scores -for occupational and degree-oranting institutions in

‘the field test are presented in‘Appendices F and G. These appendices represent

TScores are actually averages, calculated on the basis of all IRF items which are
marked; this averaging is necessary to correct for .the influence of missing data
(i.e., omitted responses) ‘It is useful, however, to consider the . IRF weighted
scores as a sum. ’ -

‘211 on the Degree-Granting IRF.

3For a description of this field test, see the final project technical report

(Jung, et al., 1976). .

) A a
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t}a primitive set of norms against which newly-obtained IRF scores may be

compared. As experience with the use of the ICAS system expands, more.repre-‘

sentative norms will no.doubt emerge.

A\ j
‘ Table 1
\ Maximum Possible IRF Weighted Scores

Topic Score\ Occupational Degree-Granting

1. (Refund \Pract.) 1000 1000 -

2. (Adertising Pract.) 1450 : 1450

3." (Admissions Pract.) 1090 ;1090

4. (Inst. Staff Eval.) 1130 1130 o
5. (Written Disclosure) 650 640- .

. . - - i \ %

6. (Student Orient.) 800 . ’ 80
. 7.. (Job Placement): 1180 ' s 1180
58, * (Recordkeeping) . 1330 B 1330

;- 9. (Staff Stability) - © 2500 s 2500

10. (Status Represent.) - 1500 - 11500

11. (Financial Stability) 2140 T 2140

12. (Inst. Programs) 1880 . N.A.
"13. (Inst. Facilities) - 1500 N.A.

* X -
Institution Score 1150 . 1070 .
\
\ . ¥
\ f
o
" )
L 1%
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./ ) Example Applications of the_ICAS System

./ The examp]es cited on the following pages are, in the Judgment of the AIR
//staff practical applications of the ICAS system, i.e., applications which
%/ ~can fand shou]d) be undertaken 1nned1ate1y by regulatory users Nhere

/

‘ ment1on is. made of ex1st1ng norms (i.e., comparison bases for estimating the

AN re]at1ve magn1tude of an IRF 1tem response, Topic Score, and/or Insritution
[ Score), the reference is a]ways to the 37 1nst1tution fﬁe}d test of the ICAS
L system conducted by AIR in.three states dur1ng ear]y 1976 F1e1d test data

) \ are conta1ned 1n the final: prOJECt techn1ca] report (Jung, et a] s 1976)

~ gstabl—ishing ﬁinim'um E]i’gibi]ity standards

As part of the genera] cond1t1ons for e11g1b111ty for federal student
aSS1stance programs under T1t1e IV-of the H1gher‘Education Act, thg Comm1ssioner
| of Educat1on is author1zed to establish regu]at1ons wh1ch are designed to
promote the purposes of these programs," ~including regu]ations which prescribe A
' reaSonab]e standards" of financial responsibility and,appropriate institutisnal
‘ capability for eligible institutiahs Although there is disagreement about
the extent to wh1ch this statutory language author1zes the Commissioner to
b estab11sh so-called "consumer protection” standards as a condition for e]igibi]ity,
. \ a se]ect USOE task force recently concluded that "OE has the responsib111ty to
: \\1nsure that .the rec1pients of such,funds are adequate]y protected against

¢
lI.l

unscrupu]ous practices," and ca]]ed for "continuous review (of) the criteria .

_ >or determination of, or term1nat1on of, eligibility for institutional partici-
pation in OE administered financia] aid programs, and...appropriate recommenda-

t1on for change. w2 N ' - -

1 Final Report, Task Force on Imp]ementing Educational Consumer Protection
Strategies, USOE/DHEN June 11, 1976, p. 2. '

2 i p. 3.
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We recommend that these criteria can and should include minimum consumer
protection standards based upon the entire set of abuse categories contained in
Appendix A. We have compiled a set of such standards in Appendix H. This set. \

cou]d be 1mp1emented by any government agency with regulatory respons1b111ty,

EEYe Y
ot

N the agency would at the same time be requ1red to 1m“}ement a system for mon1tor-
. ing 1nst1tut1ona1 compliance and prosecut1ng v1olat1ng 1nst1tut1ons by possab]e
- o 11m1tat1on, suspension, or term1nat1on of their e11q1b111ty (following proper .
£ procedures of due process), not co1nc1denta]1y, the ICAS system 1s designed to

g .‘ " - o5

be the basic vehicle for such mon1tor1ng -The procedures would be the same as

o

1

Lo for_the early warning system to be described in the next section.

o . S * ‘ i - . P
* v , E -4 * ‘-?}
. 1 .

o Ear]y Narn1ng System/ g . : .

= o In th1s sect1on we postulate a goverhment regulatory agency wh1ch currently &‘;E

. has the respon51bx]1ty and the necessary’Jur1sd1ct1on to enforce m1n1mum student

consumer protect1on standards on postsecondary institutions. We shall ca]] th1s

s

‘. gency RAPS (Regu]atory _gency to Protect Students), it can be a 1oca1, state,
C reg1ona1, or federal agency--the locat1on is unimportant for the purpose of this
. 4

2. -, example.

Sl . RAPS is responsible for oversee1ng over 1000 postsecondary institutions,

? s both occupat1ona1 and degree grant1ng, bath pr1vate and public. Part of RAPS'

:3:‘. e - /

L . -mission is to monitor the comp11ance of these 1nst1tut1ons with a set of consumer
A - / “

protect1on regulat1ons which were recent]y promulgated under its statutory
. o author1tx. RAPS has a small staff of personnel whose Job is to make per1odic,
- regular visits to all approved schools. Nh1]e at a schoo], a BAPS staff member
has a large check]ist of things to "inspect," including compliance with civi]
r1ghts and, health and safety regulat1ons, fiscal reporting requ1rements for .

-various. funding programs, and the compilation of various requ1red statistics.

.On the average, each of- the 1000 institutions for which RAPS is respensible is

: 18 21

-

. . g
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visited once every two.years; the visits average one day in']ength. Occasionally,
complaints orirumors will cause RAPS to pay somewhatvcloser attention to a
school; a special staff investigator may be sent out to question school person-
nel about some possible violation of the consumer protection regulations. In
about half of these cases, no violation is detected; in the othér half, school

] offjcia]s érant tdition_orﬁfee refunds to the complain{ng students without
admitting any guilt. The comp]a1nts which do find the1r way to RAPS, however{
are-genera]]y regarded to be the merest tip of the iceberg. )

R RAPSt1s now implementing an ICAS-based "early warn1ngf system to a}]qw”it

‘ to. make more._ efficient use of its available staff time.  For the past'sfx ‘
months, school 1nspectors have completed an IRF during each schoo] 1nspect1on
Schoo] officials 1mmed1ate]y receive a copy of thair’ completed IRF the or1g1nafs
are returned by mail to the RAPS headquarters where they are processed weekly

3 e« 1/

by computer. RAPS now has an almost comp]ete file that ]ists,thewTopic and

_"Institution Scores for approved institutions; Schools which have Institutiona
aﬁScores of over the 75th percentile (500, in this case) are automatically bronght
to the attention of the small RAPS investigations 'staff. Although they do h6t~
accent the ICAS system scores as evidence of any violation of RAPS' regu]atﬁons
(s1nce the ICAS minimum standards and RAPS' minimum standards are. Aot 1den}1ca]),
they use a h1gh score as an 1nd1cator of potential consumer abuse at the high-

scoring school, and imnmediately send an investigation team to the schoo] to

talk to students, examine advertisingy and check financial and student records.

In the past six months, three schools which were found to -be engaged in fraud
B PO . . . ') f

were cited to court and changes were voluntarily brought‘about in the'po]icies
and practices of 22 additional schools.

The additional two. hours per school required to complete the IRF is & smail

percentage (less than-s%) of thegtgtal time speni by RAPS personnei in making

W)
]9 2/‘.1
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schoo? inspections, counting tbeir travel and preparation time. RAPS

inspection staff have welcomed the specificity of the IRF questions as a con-
R

crete bas1s for their visits to¢ schools, as contrasted with the intuitive mode

they were forced to depend on before. They are also pleased with the number of

_—-pro-consumer changes school officials have been willing to make in policies

and practices as a result of their questions, especially by officials of schools

‘whose existing concern for consumer protection is already very keen.

{

Investjgatory personnel are pleased that they now have something specific

to go on in se]ect1ng schoo]s for closer attent1oh, rather than vague rumors
. a
or undocumented student complaints. \

T

" The total cost of 1mp]ement1ng the ICAS system in. RAPS has been about
$25 000. A]l of the deve]opmenta] ‘costs were absorbed by a federal (USOE)A Lo,

- 1

‘gr&nt, including those for developing the IRF and ,its assoq1ated computer i

' processing and scoring programs. The major categories of ICAS costs are print-
ing, staff training, and data processing (which is contracted to a private data

services firm). On the drawing boards are plans to make available to consume(\

groups, counselors, par%nts, and individual students the InstitutionanScores”.

of any_school under RAPS' jurisdiction. RAPS officials feel that high-

scoring institutjons will be moved by consequent consumer pressures to institute
changes in their operating po]tcies and practiées, even if they.cannot be -
“fza?kéﬁf1y forced~by regu]ation to make these changes. A short interpretive :
‘guddebook is béing’ prepared to go along w1thvany scores that are d1ssem1nated
Leg1s]ators, who in the past were fond of read1ng student complaints into

the record and asking what RAPS proposed to do about them, are being briefed

‘on the new ICAS system. Funds‘for its expansion and improvenent have already \
“ 7 " been promised, but RAPS officials have asked that the money instead be
é, X appropriated to increase their investigation and prosectition capabilities’

. 20
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‘They have also suggested that new minimum standards for institutional consumer

Protection po]1c1es and practices be written 1nto 1aw, sp that the ICAS .

system will serve more of a school monitoring than an "early warning" function.
Schoo] officials, at first enraged at the prospects of increased govern-

ment regu]at1on and red tape, and ra111ng at the thought of being. more subJected

to the (to them) unprofessional judgment of 1nexpert RAPS staff, have found that
the reasonah]e policies .nd practices called for by the ICAS system actua]]y
have “improved their student recruiting efforts, have brought about an {EE}éaséd

rapport with their 'student bodies,. and have allowed them to better undérstand

'the nature ‘of RAPS' regu]at1on They have also appreciated that'seveﬁaJ:of

- their more predacious competitors have been forced out .of :operation or have

“béen forced to make majpr changes in their operations by RAPS as a result

of the ICAS system. A group of school officials has recently agreed to serve

on a RAPS advisory board to recommend future uses of ICAS and to monitor their‘

V4

implementation. . 5
One possible option that has been discussed is to allow the Center ?or
Educational Statistics (CES) to gather and process the IRF data as part-of its

routine institutional survey, thereby reduc1ng the workload on RAPS. Since

CES already has a survey and data process1ng capability, this option has _been
rece1v1ng increasing attentfon. A}1 monitoring and investigation responsibilities

/
wou]d stay with RAPS !

’

224




Y]

T ——— b s

Communications Among Regulatory Agencies

The tripartite model of institutional eligibility for federal programs
exemplifies a system of independent, overlapping responsibilities and mutual
checks and balances among two rggu]atory partners--the states and USQE--and
a‘non-regu]aéory (and sometimes unwilling) partner--private accreditation. As
with.aAy system of this nature, its fupctioning. can be improved if the
partners understand their own roles and ccoperate with the other partners in
the exgrcise of their respective roles.

In-ﬁhis guide, we have contended that it(is the ré§Ponsibi]ity of the
government regulatory partners] to establish, monitor, aﬁd\enforce minimum .,
consumer protection standards on institutions who wish to p%rtiéipate in tﬁe /
USOE-administered student assistance programs. It is the responsibi]jty of the
aééreditation partner to evaluate, certify, and help to:improve the quéﬂity of
an instjtution's educational program }e]ative to its stated educationé] goélé.

We be]ieve'that minimal institutional consumer protection policies and pract}ges
are the base, the sine qua noﬁ, of "educational quality." Therefore, wheu it.
comes to the sharing aspect of the ICAS system, all three partnérs have a ,
reasonable interest in syst%matic mutual communications. And the central element

of shared interest is information on the consumer protection policies and practicés

-of institutions seeking to gain or hold tha privilege of eligibility.

DEAE, as the coordinator of the tripartite system, is the 1og%ca1 center

1.
[

for communications of such mutual {nterest.y The ICAS system is the logical
vehicle. Depending on the degree to which the previously-described "early
warning"” application is implemented by states and USOE and programs, the mutual

communication application can take two different forms.

L Note that we explicitly exclude a role for non-partners, such as the Federal
Trade Commission and the Veterans Administration, in this system.

2220




Early warning ICA§ system implemented. If an early warning (or school

monitoring) system based on the 'ICAS is in place, DEAE needs only to tap the

central records of the RAPS (whichever agency it may be) and formally circulate

Topic and/ov Institution Scores cf eligible institutions through a periodically =

updated document. DEAE could also place these scores in its own data banks '
fgr retrieval on a request basis for any other governmental or non-governmeﬂ?el
&\‘*Usens“of the federal e]igibiifiy determination system. Since these seores
- -might .be the basis for important decisions 'about an institution, every effort

shou]d be made to ma1nta1n accuracy and a]]ow 1nst1tut1ons 1o be aware. of and

ol '

per1od1ca1]y verify the accuracy of their own scores as recorded in the DEAE

-
-

system. . ’ R

To acquaint potential data users with the nature and meaning of ICAS

4

scores DEAE should conduct training conferences, and perhaps modify. th}s———f

- gu1de inte a general Training/Users' Manual of some, sort to be d1str1puted
" free ef‘charge. In addition, technical assistance could be promidee‘tb the
~ RAPS to a§sist in whatever needs were revealed .in setting up the information ] V
- ' transfer mechaqism between the two agencies. | “

. A . ‘ik
Early warning ICAS system not implemented. I% is not likely that a RAPS

"will emerge immediately at the federal Jevel. ! A state-level RAPS with rery
Timi ted geograph1c coverage is a less remote poss1b1]1ty, but its ICAS data
would be of very limited interest and probab]y could not serve as the basis for
a formal communication system. How then is DEAE to gather ICAS data for
commun1cat1ng to the three partners in the tripartite system? There are several

opt1ons.

USOE Regional Office personnel levels could be expanded and given the

R \
This is not necessarily from lack of federal staff desire; more from lack
of personnel, funds, and a firm administrative commitment within USOE at the
present time. -

1
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sresponsibility of supplying the IRF's for the ICAS §ystem; this option is
ynrealistic. ‘ -
fﬁeéu]atory agencies in each state could be designated by the state, and
. trainéd and paid,by USOE, to carry out the data gathering function. This
arrangement, -similar in structure but not in responsibility to the state course
approving agency network of the Veterans Administration, would be costly. A]sb, ;
7up1§§§mthe state agencies could somehow be made accountable for the quality of
the Qata produced by their staff, the accuracy of ICAS scores could be
reasonab]y challenged. ' o~
A more practical option would seem to be to return to AIR's original
‘proposa(;:a sé]f-report IRF to be filled out by institutionai administrators
themse]vg; and subjected to: (a) random audits by a small DEAE staff,
(b) irspection by “"competing" institutions, and (c) public review by other
regulatory users, consumer groups, parents, and students._ We envision a
system where fhere might be some intentional lying, some unintentional misreport-
ing; however, on the positive side, there would be a great incéntive for
institutional self-improvement and a negative incentive %orhbeing caught lying ‘
by USOE, peers and/or students. The time required of an institution would be
little more than two hours per year, and a good deal of the work could be
done by an assistant to the Chief Executive Officer (CEQ). The CEO should,
however, be asked to certify the accuracy of the completed IRF.
Parts of this system, especially the data collection and processing,
could be contracted out by DEAE on a continuing basis; alternatively, early
contacts with the National Center for Educational Statistics‘(NCES) could be

}evived to make the IRF part of the, Higher Education General Information

System (HEGIS) and the annual NCES Occupational School Survey.

Some commentators on an earlier discussion of this self-report system

\‘l(’ >
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have contended that school officials and national school organizations would
+ raise a great outcry against this new, unwarranted intrusion of federal red

“4tape iﬁto their ivy-coverad domains. Unfor}unate]y, we were'pot able to
field test the validity of this hypothe;is during this project.~ The AIR
staff remain of the opinion that a self-report IRF-based data collection and
éonmunicapion system is reasonable, relatively unobtrusive, and potentially
very useful to the cagée ?f improving educational consumer protection.
'School administrators, as a largely reasonable group, migét also be brought to

this view.

~ ~ Ve
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1. Institution does

"4, Written refund

B.

APPENDIX A ] p
Categories and Examples of Potentially Abusive

. " Institutional Policies and Practices

Refund :PoTicies and Practices ‘ . / i
not have a written refund policy for feés or charges . / -

, collected or obligated in advance of enrollment or ¢lass attendance.

2. Written refund policy

is not publicly disseminated to students and
prospective students. .

3. Written refund policy does not tell. students how to .obtain refunds. . '/
. 3 { .

policy does not provide for at least partial return of }
. Student fees or charges based on the amount of instruction the student "
© .has had the opportunity to recejve. L S f
i

[

5. Written refund policy does not spe@ify the maximum time allowed betweer . ',
the receipt of a valid refund request and the issuance of a refund. - ‘ o

Advertising Practices - - N\

1. Institutioh uses:

(a) advertisements in "help wanted” sectio: of newspapers, pseudo "Talent"

contests;

(b) testimonials or endorsements by actors who did ot attend the:
institution; or /
/
(c) limited time 'discounts," to attract enrollees.

2. Advertising of the institution guarantees or implies that completion of
an education or training program will lead to employment.
. oy
3. Institution's advertising implies that it:

\

(a) has special ties or comections with employers which it does not in X

fact have;

(b) offers full orpartial scholarships when in fact it offers only loans f >

or deferred tuition;

(c) has recognized experts on its teaching faculty who in fact have no

teaching responsibilities; or

(d) offers a "superior" educational program when in fact there is no
comparative evidence to support the assertion. ,

A-1




? ,i C. Admission Practices -

f,r ‘ , . " : L 24 N }

i ‘1. Institution employs admissions representatives whose compensat1on or "

i salary is dependent wholly or in part on direct commissions based on ‘
R number of students enrolled. S

. 2. Inst1tut1on does not have a written policy governing recru1t1na dnd/O:
L ) admlss1on practltes A .

e ' 3. Written recru1t1ng/adm1ss1ons policy does not contain: ' : j
( ) any proh1b1t1ons against uneth1ca1 practices such as the "balt and
switch" or the "negat1ve sell";

(b) a requirement that all prospective students talk to a representative o d
of the institution at the school prior to enrolling; or ’
(c) a requirement that all enro]]ees sign an agreement which describes . b
complete costs, payment requirements, and educational services to be L
prov1ded by the institution. - :

L 4. §1n5t1tut1on does not provide remedia] instruction in basic skills for
*students who are admitted without meeting stated admissions requirements.

'D. Instructional Staff Evaluation Policies _ *K\\

1. Teaching competence is not included as one criterion in formal salary
and/or tenure and/or rank review policies.

2. Evaluations of teaching competence do not include regular, anonymous
T : ratings by students.

E. Disc]dsure in Written Documents

1. Failure to diéc]ose any of: the following in a general catalog, bulletin,
‘or other basic information document: .

(a) name and address of school.
//i ; (b) date of publication of the document.

(c) school calendar including beginning and ending dates of classes and
. programs, holidays, and bther dates of importance.

a statement of 1nst1tut1ona1 ph1losophy
.a br1ef description of the school's phys1ca1 facilities.
an accurate list’ of a11 courses actually offered.

)
)
)
g) an indication of when specific required courses will not be offered.
) educational content of each course.
)

number of hours of instruction in each course and length of time in
hours, weeks or months normatly requ1red for its completion.

.-"r-‘ d ’ ‘ A-Z-‘ ] . .
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(3) an accurate ]1st1ng oﬁ faculty who current]y teach. R
(k) an indication of the distinction between adjunct or part-t1me faculty
) -and full-time faculty.

- (1) po]1c1es and procedures regarding acceptab1]1ty of credits from
" other institutions.

. (m) general acceptability by other institutions of credits earned at
-*  _ this institution.

(n) requirements for graduat1on

v
kSt

(o) statement of cert1f1cates d1p]omas, or degrees awarded upon g;pduat1on
(p) statement of a]] charges for wh1ch a student may be he]d respcns1b1e
(q) financial aid programs .actually available to students.
(r) Timitations on eligibility for financial aid programs .

. . (s) grading system. '

(t) policies relating to:

(1) tardiness . ' .
(2) absences .
(3) make-up work ; .
t (4) student conduct .
* (5) termination
(6) re-entry after termination

(u) student fee increases in excess of $25 that are planned within the
next year. .
- '
{(v) for student loan applicants:

> (1) the effective annual loan interest rate
(2) loan repayment obligations
3) loan repayment procedures . .
4) time allowed for repayment
(5) deferment or cancellation provisions, if any
(6) collection procedures which might be app11ed 1n the event of
fa1]ure to repay .

"2. In the event any of the following services or facilities are provided,
. failure to disclose their actual availability and extent:

(a) Job placement assistance or service.

(b) counseling, including for employment, academic, and/or personal
problems.

- ~

(c) dining facilities.
B . (d) housing facilities.

(e) student parking facilities.

.
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Fis Student- Orientation Procedures

A : 5

3. In the event the institution offers an educational program which
leads to the award of degrees (or which results in credits which dre
transferable toward the award of degrees), failure to provide ‘accurate

descriptions of:
o

{a) recognition by a state agency as meeting, established educational
standards for granting degrees, 'if there is such an agency;

- v

"~ (b) the scope and sequence of required courses or subject areas in’
each degrée program; and ‘ )

(c) policies and procedures which students must follow to transfer
credits within the institution and/or to other institutions.

»

?

1. The institution does not conduct a formal orientation program for newly
“enrolled students. ) '
2. Failure to include in this orientation the following:

(a) oral presentations or written -documents prepared by students who have
been previously enrolled at the institution.

(b) instructions on how and where to voice student complaints .and
Y grievances. T

(c) information on- how and where to apply for student financial aid.
Job ‘Placement Services and Foi]ow-Through

1. In the event the institution claims tc have a job placement service,
this service does not include the following apsects: :

. (a) notification of fee charged, if this is the case.’
(b
(c

(d) making job interview appointments for individual students, including
those seeking part-time employment and.recent graduates.

formal training in job-seeking and job-holding skills.

contacting prospective employers to develop potential jobs. .

)
)
)
)

2. In the event the institution claims to have a“job placement service, the

service is confined only to such services as distributing “"Help wanted"
- ads from newspapers or referral to a commercial placement service.

3. The institution does not reguiarly collect folléw-up data on the employment
success of former students who diq not graduate, recent graduates,- and/cr
Tonger term graduates.

4.~ Ihstitution does not annually célcu]ate the rates of student attrition
from each identifiable program or curriculum area and coes not attempt
to determine the reasons for this attrition.

-
o
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H. - Be,COY‘dkeeping Pr,‘_aCtices ) . . . .

o “Student records;

5
N A » ¥

kaj total-fees paid by the student.

1. The institution does not maintain the following items in its individual "

(b) courses taken and completed. ’ ‘/

(c) academic credits, grades earned. ‘ T
*(d) financial aid amounts, including loans, if any, actually received :
- . vy student and date of his/her’ receipt. _ s ¢
2. Institution does not have a written policy and actual procedures for
‘maintaining individual student access to records for a period, of at least

, two years following his/her departure from the institution, regardless of
the operating status of the institution. ~ '

v

k]

é“ . A Turnover of Instructional Staff

: . \ s =
1.. Instructional staff are repeatedly replaced, in the same sections/courses, -
- after instruction has begun. . . " -

; 2. Instructional staff are replaced in two or more sections/courses after
L . instruction has begun.

J. "Representation of CQartered, Approved, or Accredited Status

1. The institution fails to disclose to students and prospective students
the fact(s) of limitation(s) or sanction(s) for noncompliance with

designated standards imposed by -local, state, or federal government o
agencies, if any exist.

2. The public representations of the institution fail to distinguish
between (e.g., 1ist separately, with appropriate explanations) insti-

tutional accreditation, specialized or professional program accreditation,

state VA-approving agency. course approval, and state. chartering and
licensing, if any are present.

‘ ! 'd
K. Financial Stability

1. If the institution is not publicly-supported, it does not have the .
following: T

(a) an endowment or retained earnings fund to pay current operating '
expenses if they are not covered by student tuition receipts. ‘

(b) a reserye of funds sufficient to pay out tuition refunds as stﬁdénts
. . make legitimate requests for them.

2. The institution's financial records and reports are not annually subjected
to a certified audit.
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L. Instructional Programs in Occupational, Professional Preparation Areas

M.

1. *The institution does not maintain curriculum advisory committees which
. include representatives of potential employers in each occupational/
“professional area~or whi¢n instruction is offered. .

2. The institution does not provide the following, whén;they are required
for employment of. graduates in an occupational/profesSional area:

specialized/professional program accreditation.

training in the use of basic tools and equipment. .

s

internships and/or supervised practice in simulated Jjob situatipns.

Ny

(a)
(b)
‘(c) internshiﬁs and/or supervised practice on the.job. ;
(d)
(e)

instruction on topics necessary for state or professional certifi-
cation of graduates. :

3. The institution doe$' not require a biannual review of the relevance
and timeliness of occupational/professional curricula.

"Instructional Equipment and Facilities in Occupational/Professional Preparation .
Areas

. ) N .
1. The institution does not maintain advisory committes on instructional
equipment and facilities which include representatives of potential

-employers in each occupational/professional area for which instruction
is offered. '

2. The institution does not annually budget and expénd funds for replacing
worn or outdated instructional equipment in each occupational/professional ~
area for which instruction is offered. :

‘.
1 Lo
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~* INSTITUTIONAL REPORT FORM:

L e o SR
{ N ‘ ﬂ - - iy .
E AN INTERVIEW GUIDE o
i . - ’ . L - \
/
HN K ,/ ? — i
: . O » for //' .
Postsecondary Oc¢cupational Training
: N 1 ;3
e , A / :
Institutions / Programs . .
. / _
- - developed by:
» ] ‘: 3
The American Institutes for Research .
P.0. Box 1113 - . '
Palo Alto, -California 94302 : \
(415) 493-3550 O\
. -\

. ’ 1 September 1976

PN {

This instrument was prepared pursuant to Contract 300-75-0383 from the Office
of Planning, Budgeting, and Evaluation, Office of Education, U.S. Department
of Hzalth, Education, and Welfare. The content, however, does not necessarily
reflect the position er policy of the sponsor, azd iio official endorsement by
the sponsor should be inferred. .
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. With their inspection visits to institutions which are eligible for or are
) app]yingtfbr-e]igibi]ity for federal student assistance programs. The uses
of the.items in this form and their scoring and analysis procedures are de-

“view with officials of an institution to be assessed. Other items require .

_completing the form will take from under 30 minutes to over two hours.

- i} Introduction

. This form is designed to serve as-the basis for on-site -assessments of
the consumer protection‘ké]icies and practices of postsecondary educational
institutions. It is meant to be used by officials of government régulatony ‘ .»:
ageqcieS'orfby members of non-governmental accreditation teams in conjunction 7

scr%ped in separate users' guides; these guides should be studied in detail . _—
before attempting any institutional assessments. '

Some of the items in this form may be completed on the basis of an inter-

that you acquire and read the institution's catalog, certain written policy 4
statements (if they are available), and.representative advertising copy (if
avai]ablg). Dépending on the size of the institution and its complexity, ’
One purpose of the form is to stimulate an institution's own efforts to
protect the consumer rights of its students and prospective students. No in-
stitution is perfect in this regard. Therefore, you are urged to share all
Guestions with officials of the institution being assessed; this sharing can
help them to bring about any needed improvements voluntarily.

Each topic in the form is introduced by a brief rationale explaining the
nature of the potential abuse it is designed to detect. Where there may be
questions about *he meaning of an item, interviewer notes-are inserted. Most
item response options include a provision for cases where the item is not ap-
plicable to the institution being assessed; as a gencral rule, if "not appli-
cable" .response options are not provided, and the item does not apply, leave
the item blank. However, omissigns should be avoided whenever possible,

v
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Refund Policies and Practices

v
i ‘s :
D

Ratzonale fbr this topzc One of the most common sources of student complaints
" about postsecondary eduaattonal experzences is institutional failure to refund
‘tuttzon and fee payments. Ihstztutzons are cZearZy Justified in requiring

" advance tuition and fae payments and retaining a portion of these payments to t .
cover processing costs in the event a std%ént withdraws for reaqonable_cquse. :
However, it is generally agreed that all institutions should have a wgitt%n . Y

refund policy stating clearly when and under what corditions refunds will be
granted and should make tuwely refunds (without inordinate delay) to students
who abida by stated institutional podicy. There is less general agreement
but stnong upport for "pro rata" refund policies, in whtch students receive a,
refund equaZ in_proportion to the_ percentage of prepaid znstructzon they dzd
not receive, minus a fair amount to reimburse inetitutional process¢ng costs

~

~ e ——r

1. Does this institution require students to pay or otherwise obligate to .
p-iy any of the following fees or charges jn advance of enrollment or
class attendance? Fill in one oval for sach option. "

No Yes
ia () 0  Resident tuition of tuition generally applicable o all students.
i () 0 Non-resident tuition or tuition pa1d only by certa1n ‘groups of
. students. ¢
e () 0  Room and board charges or deposits. - -
0 0 Application or registration fees in excess of $50. :
le () 0  Other required student fees in excess of $50 (excluding books).

If you filled in "no" to all the options above, skip the following three
items and go on to page 4, Advertising Policies and Practices.

2. Does this institution have a written refund policy regarding all those
fees for which "yes" was checked in item 1?7 Fill in one oval.

No Yes

2z 0 0

If you filled®in "no" to item 2 above, skip the following two items and go on
to pade 4, Adyertising Policies and Practices. : ’ ’

B’L) B')
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3. How is the written refund policy made ava11ab1e to students? CFi11 in
.. one oval for each option. . ¢

‘N6 Yed'
3¢ 0 . 0 It is made available for public inspection at the institution.
: & 3 NER
3 0. Qg It is printed in the school's genera]tcatalog or bulletin.

3 0 .0 It is distributed to all enrolled students.
3d. () 0 - It is distributed to all prospective students.

4 - -""

, N
4. Does th1s institution's written refund p011cy spec1fy the following items?

Fi11 in ‘one oval for each option, after reading the p011cy statement.

. No Yes
da () 0 Those fees and charges which are not refundable.
‘0 0 A1l conditions which students must meet to obtain refunds.
e () -Q How to properly apply for a ‘refund. ‘
0 0 A refund- formula by which students pay, in effect,. only for
the instruction they have actually had the opportun1ty to
R receive.
¢ 0 0 Any non- refundab]e app11cat1on proceSS.ng fee or other types

of non-refundable student fees e:ceeding $50.

‘4f 0 0 A limitation on the time allowed between receipt of a valid

refund request and the issuance of a refund.

. Rationale jor item 4: These are aspects of a refund policy which are desir-

able for all institutions which collect fees in advance. Students need to

know when they q&&lify for a refund and how they must apply for it. Also,
students should be able to assume that institutions will process valid refund
requests within a reasonable period of time. Large non-refundable application
or procescing fees should be aUOtded and should never be applzed without ample
advance notice to enrollees and students. "Pro rata" tuition refund pofcies
are ruqyined for veterans receiving benefits from the Veterans Administration
and are imposed on proprietary schools in some states to curbithe use of "hard
sell'” techniques by sales.representatives. . . ' £

QO
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Advertising Policies and Practices

“

Ratiana.e for this topie: More and more schools are using advertising as a

technifue to increase enrolbvents‘ Abvszve advertising occurs whan JaZse,

mzsleadzqg, or unsubstantiated claims are made, whcther or not the abuse is

s zntentzoﬁhﬁ. ALl institutions which use the public media in attempiing to. ;
attract, stidents should be aware that certain specific practzces (whzch are

in fbct zZZéQaZ in a number of states) involve a poténtial for abuse If .

the institution chooses to use them anyway, reguiatory bodies and consumers

should be made aware of the fact. Further, the.Chief Executive Officer of

an instituiion should be respons;ble for the advertising practiées o that

institution. If advertising is released without the director's Yeview, espec-

tally by personqc% who stand to gain from inereased enrolbweﬁt, here is a )

higher probability that mislecding advertising will result.

1. Does this institution use the following advertisind techniques in attract-
ing applicants for admission? Fill in éﬂg oval for each option, after
reading a representative sample of the institution's advertising, if pos-
sible.

No Yes

la () 0 Classified ads in the "Help Wanted" section of the newspapers
not for employed positions at the institution, but to obtain
"Teads" on prtential students.

b ] Competitions or contests in which virtually everyone "wins,"
designed only, to stimulate enrolliments.

1 () 0 Testimonials or endorsements by persons who did not, in fact,
attend this institution.
1d () 0 Offers of Timited time "discounts" on tuition charges, room

-and board charges, etc.

&

2. Does *his institution make the following statements in any of its adver-
tising? Fill in one oval for each option, after reading a representative
sample of the institution's advertising, if possible.

No Yes ~This institution does no advertising of any type (1nc1ud1ng
i professional journal or, telephone directory noticesj. -

2a () 9 Q) Completing the.education or training offered at this in-
) stitution guarantees employment.

0. 3




Ho Yes

0 0
z 0 0
2e {) 0
o 0 0

s

professional journal or telephone directory notices).

Completing the education or training offered at this in-
stitution is likely tc lead to employment, without pre-
senting accurate supporting data.

éjThis institution does no advertising of any type (including

( There are ties or connections between this institution

) and specific employers which will result in special em-
ployment considerations for graduates, when in fact there
+are no such ties.

0 Scholarships or other forms of no-cost financial assistance
are available, when in fact they have ppt been awarded
during the past year.

0 The educational program is superior to the educational pro-
gram offered at competfhg institutions.

0 Recognized experts or other types of well-known persons are
on the teaching faculty, when in fact they have no teaching
responsibi]itiebi ~

3. Does a responsible administrative officer of this institution (or higher
administrative level, for example, district ar corporate office) review
advertising copy before it is released? Fill in one oval for each option.

No Yes
3a 0
s 0\ 0
s
T~

This institution does no advertising of any type (including
professional journal or telephone directory notices).

0 Some or most of it.
‘0 A1l of it.




Admissions Pracfices

Rationale for this topic: There is a fine line between inmnovative, active
admissions pract.ces and abusive admissions practices. The latt.r are one
of the most frequently cited tories of student complaints, yet active recruit-
ment is becoming more and more essential for institutiomal swrvival in this

time of declining enrollments. The present topic area attempts 12 inquire

about techntques which have a high potential for causing abuse, c¢s judged by

common sense, recent literature, and documented student compla-‘lnt.;.

1. Does this institution employ admissions representatives who%e compensation
or salary is based wholiy or in part on commissicns? Fill in one oval.

No VYes
za 0 O
If you filled in "no" to item 1 above, skip item 2 and go on to i.em 3.

e
. 2. How are these commissions calculated? Fill in one oval for eech option.

No Yes

2a () 0 They are based on the number of students enrolled.

2v () 0 They are based on the number of students enrolled who actually
attend classes.

2e () 0 They are based on the number of studerts enrolled who graduate.

3. Does this institution have a written policy which governs recruiting and/or
admissions practices? Fill 1n one oval.

No Yes
3a 0

If you filled in "no" to item 3 above, skip item 4 and go on to item 5.

-—

4. Does this institution's written recruiting and/or admissions policy specify
the following items? Fill in one oval for each option, after reading the

policy statement.

No Yes

da () 0 A code of ethics which prohibits certain recruiting/adm:ssions
. practices.




No Yes

b () 0 A requirement that prospective students talk to a staff member,
‘ at the institution, prior to enrolling. )

’

de () 0 The completion of a signed enrollment agreément which describes
costs, payment requirements, and educational services to be
provided by the institution.

5. Does this institution have a policy of regularly admitting students who
do not meet stated admissions requirements? Fill in one oval.

No Yes JTThis institution has no stated admissions requirements.
sa 0 0 0
If you filled in "no" or "no stated admissions requirements” to item 5 above,

skip the following item and go on to page 8, Instructional Staff Evaluation
Practices.

6. For students who do not meet stated admissions requirements, but are ad-
mitted under a special admissions policy, are the following courses pro-
vided? Fill in one oval for each option.

No Yes A~
6a () 0 Courses or sections offering remedial 1nstruct1on n_basic
English. n\\\\ .
6b 0 Courses or sections offer1ng remedial instruction in bqﬁ1c
) mathematics. o
e () 0 Special academic tutoring programs offering remedial instruc-

; tion related to students' needs.
|

Rationale for items 5§ and 6: If an institution has an essentially "open"'

admissions policy, then it should also have remedial services to assist stu-
dents who may be underqualified. Failure to do so may be taking unfair advan-

tage of underqualified students in the pretense of "giving them an opportunity."”
¥




Instructional Staff Evaluation Practices

/
. . . s . A
Rationale for this topite: Unqualified and unmotivated stajf provoke many

student complaints; but the determination of staff qualificuations and moti-
vation, like the determination of quality of educationgl program, is prob-
lematic and beyond the scove of this form. However,, there apnear to be certain
steps which can be taken to evaluate and improve instructional staff. All

institutions should carry out such steps as a matter of institutional policy.
I

1. Is teaching competence \ﬁ; matter how it is evaluated) included as one
criterion in the forma1 salary and/or tenure and/or rank review po]1c1es
of this 1nst1tut1on7 Fill in one oval.

No Yes ThIS 2nst1tut1on has no formal salary/tenure/rank review’
po]ﬁc1es

la ( 0 %j

2. Is teaching competence systemat1ca11y evaluated by the fo]]ow1ng groups
at this institution? Fill in one oval for each option.

No Yes
2a ) O By administrative staff.
2 0 By other faculty of the same department or program.
2e () 0 By students.
2d () 0 By graduates.
2e () 0 By self-ratings.
of 0 Other, nlease describe on the last page of the questionnaire.

If you filled in "no" to "by students" in item 2 above, skip the following
two items and go on to page 10, Disclosure in Written Documents,

3. Are students evaluations of teaching faculty members conducted on a regu-
lar basis (for example, yearly, at the end of each course, etc.)? Fill

in one oval.
No Yes
sa 0 0

If you filled in "no" to itcm 3 above, skip the following item and go on to
page 10, Disclosure in tritten Documents.

B-8
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i ‘ ‘ 4. Does the system of evaluation of instructors by students include the
following provisions? Fill in one oval for each option.

;‘ No Yes
i da () 0 : Anonymous student responding.
1 . b () : 0 Objective student responding (for example, on machine
& : scored answer sheets).
: T4 0 .0 Evaluations of all full-time faculty members.
g \ There are no part-time faculty members.
ad () 0 Evaluations of all part-time fgculty members (for example,

] ’ adjunct faculty members).

L 4
2 . ~
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Disclosure in Written Documents -

PYVRA 24

Rationale for this topie: Lack of adequate’ disclosure by an institution can
be intentional or uninteniional. If it s intentionai and students are misled

as a result, the result is consumer fraud. Much more common are situations

n which lack of adequate disclosure is unintentional, and students make simpor-
tant decisions based en faulty or no information. Student anger when the true
facts become known is no less justified under these eircumstances than under

eireunstances of intentional fraud. All institutions should, as a routine

policy, disclose certain important facts, both to prospective enrollees and

already enrolled students. Nor should students have to exert unreasonable

effﬁrt to seek out these facts; they should be written clearly, in common . i

English, and handed, free, to all.

Interviever note: The items below do not ask whether particular corditions

or services exist at the institution, but whether their existence or non-exis-

tence s adequately disclosed in public documents.

la
1b

Ie

Does this institution disclose information on the following topics in its

general catalog, bulletin, or basic public information document or-a com-
bination of these? Fill in one oval for each option, after reading the

=
o .

(e o O OO O OO

Yes

o (e OO O OO O

* appropriate documents.

Name and address of school.
Date of pub]ication of the document.

School calendar 1nc1ud1ng beginning and ending dates of classes
and programs, holidays, and other dates of importance.

A statement of institutional philosophy and program objectives.
A brief description of the school's physical facilities.

An accurate 1ist of all courses actually offered, or all sub-
Ject areas actually taught if separate courses do not exist.

An indication of when specific required courses will not be
offered.

Educational content of each course, or of the program if sepa-
rate courses do not exist.

‘¥ B-19
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2al
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OO OO OO

Of 0 Number of hours of instruction in each course, or i the pro-
gram if separate courses 4o not exist, and length of time in
hours, weeks, or months normally required for its completion.

An accurate listing of faculty who currently teach.

An indication of the distinction between adjunct or part-time
‘faculty and full-time faculty (1f this distinction does not
exist at this institution, fill in "yes").

Policies and procedures regarding acceptability or non-accepta-
bility of credits from other institutions.

General acceptability or non-acceptability by other institu-
tions of credits earned at this institution,

Requirements for graduation.
Statement of certificates or diplomas awarded upon graduation.

Notice of all charges for which a student may be held respon-
sible (if no charges exist at this institution, fill in "yes").

Financial aid programs actually available to students, or in-
structions on how to obtain such information.

Limitations on eligibility for financial aid programs, or in-
structions on how to obtain such information.

(e (@) o oo o (e (@)

Grading system.
Policies relating to:
Tardiness
Absences
Make-up work
Student conduct
Termination

OO OO OO

Re-entry after termination

If there are any §tandard limitations on post-training employment oppor-
tunities for students at this institution (for example, medical or health
requirements, professional licensing requirements, apprencticeships, age,
experiencq, further training by employer, etc.), are these limitations

disclosed in the basic public information document(s)? Fill in one oval.

No Yes There are no standard limitations on post-training employ-
ment opportunities for students at this institution.

0 0 ¢ .




2b. If this institution lacks specialized or professional course accredita-
tion which is required for post-training employment of students, is this
Tack disclosed in the public information document(s)? Fill in one oval.

( The lack of specia]ized'accreditat1on is not disclosed.
The lack of specialized accreditation is disclosed.

( Specialized or professional course accreditation is not re-
quired for post-training employment in any of the courses of

study offered at this institution, or all courses requiring
specialized accreditation are so accredjted.

o

2c. Does this institution provide accurate descriptions of the availability
and extent of the following student services in its basic public infor-
mation document(s)? Fill in one oval for each option.

2

No Yes J;No service of this type exists at this institution.

/

2¢ () 0 0 Job placement

2ed () 0 0 Student counseling

2ce () 0 0 Dining facilities (for example, a student cafeteria. Do
’ not count vending machines.)

sef O 0 0 Housing facilities

2cg () 0 0 Parking facilities

Note: Items 2h, 2i, and 2j, dealing with degr.e-granting practices, nre

omitted from this form.

3. Are increases in any student fees in excess of $25 currently planred to
occur within the next year? Fill in one oval.

No Yes

3a 0 O

If you filled in "no" to item 3 above, skip item 4 and go on to item 5.

4. Are the planned fee increases disclosed in writing to all students and
prospective enrollees to whom they might apply? Fill in one cval.

No Yes

¢a 0 0

20 B-12
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Does this institution make student loans, either directly from the insti-

tution\or as a lender for one of the federal or state student loan pro-
grams? ‘Fill in one oval. ’

No Yes

0 0

If you filled in "no" to item 5 above, skip the following item and go on to
_page 14, Student Orientation Practices.

' 6a
6b
6e
6d
e

 6f

6g

¥

Do all applicants for student loans (excluding short-term or emergency
loans) receive printed documents from the institution which disclose the
following, before any repayment obligation begins? Fill in orne oval for.
each option. “ '

No Yes

0 0 The effective annual loan interest rate.

0 0 Loen repayment obligations.

0 0 The process for repayment of the loan.

0 -0 The length of time allowed for repayment.

0 0 The procedurn for renegot1at1ng the repayment schedule for
the 'oan or deferred fees. .

0 0 Procedures for deferment or cancellation of port1ons of the
loan or deferred fees, if necessary.

0 0  Procedures for loan or deferred fee collection which will be

used in the event of failure to repay.




SN T . - o ~ - - - - - - - . . - I RGN
R . - .
L " N . N . . . . # .
5 . [ ’ ‘ .
3 . N
. -

. T " Student Ori \ntation Practices

in certain affirmative student orientation\practices to insure that newly )
enrolled students are aware of their righis ¥ind responsibilities. The orien- >

rolléd previously, 80 that they can share their \experiences and acquired
knowledge of the practices and policies of the inatitution.

; . Does this institution conduct a program of orientation for incoming stu-
o " dents? Fill in one oval.

T : No Yes

3 12 0 0

y; If you filled in "no™ to item 1 above, skip the following item and go on to -
page 15, Job Placement Services and Follow-Up of Graduates.

2. Does this student orientation include the following? Fill in one oval
for each option.

-

Nb Yes
2a () 0  An corientation newsletter cr.student handbook.
2k () 0 Oral presentations or written documents prepared by students
who have attended the institution recently.
2¢ () 0 Instructions on how and wherz to voice complaints and griev-
ances.
2d () 0 Instructions on how to obtain informa*icn on available student
¥inancial aid.
. se B-14
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Job Placement Services and Follms"-Up of Graduates

-

Rationale for this ‘to'pic area: Two related topic areas are actually covered
heve. If institutions do not claim to offer placement assistance, it is of
course not mandatory that they do so. If placement assistance is offereds

it sho‘z{Zd consist of certain essential services lest it be nothing more than
a shoddy sales gummick. Regardless of whether or not placement assistance

is offered, follow-through (01; follow-up of graduates and alumni) is essential
as a method for evaluating the relevance and effectiveness of an institution's
educational progrdrns. Sampling and new student follow-up techniques make such
follow-through a possibility for all institutions.

1. Does this institution state that it offers job placement services or other

placement assistance to students in finding jobs? Fill in one oval.

No Yes

la () 0 ‘ e

. =
If yoh filled in "no" to item 1 above, skip item 2 and go sn to item’3.

2. Does the placement assistance offered by this institution include the fol-
Idwigg aspects? Fill in one oval for each option. ,

No - Yes Foqw
2a () 0 A fee for the assistance.
% 0  Formal training in job-seeking and job-holding skills.
2 (0  Seeking’out and/or contacting prospective employers.
d '%0 Making job interview appointments for individual students.
2; 0 (. Referral to a commercial placement service which charges a fee.
of 0 0 Collation and d\étribution of "Help Wanted" ads from newspapers
as the only placement assistance offered.
g 0 Q0  Assistance in finding part-time jobs.
2h 0 Other, please describe in the space provided at the end of the

form.

1




Rationule jur cvem i: Geruine placeront assistance or service performs »*
Least the minimal functions uj Job development (contacting pro.,pectwp em-
ployers regarding pussible openuzgs) trainiag in job seeking and maintcnance
§kiZZ.?, and scheduling interviews for students, for both part-time and full-
time jobs. Any placemt,n.t; assistance or service which does not per-'}‘om these

x functions is in Jumyer of !+ing a charade, and eall'ing it "placement” is a
potentiai abuse.

3. Does this institution systematically collect data on the employment suc-

cess (however defined) of persbns'in its occupational or professional
- preparation programs? Fill in one oval for each option. -

No Yes This institution ¢urrently has no occupat1ona1 or profes-
. sional preparation students or graduates.-
“3a 0 ( (- Former students who did not graduate. .
2 0 (0 Recent graduates (within one year of graduat1on)
3 ()

0 () Retent graduates (within five years of graduat1on)

Hationule for item 3: With the efficiency of modern sampling and follow-up

techniques, even lack of a large budget is no excuse for not trying—to collect

some data on the ultimate Jesired outcome of occupational or professional prep-

aration programs--employment success. ) B )

4. Dors this institution systematically collect”data on the numbers and char-
acteristics of students who drop out of the school at the time they leave
or soon thereafter? Fill in one oval for each option.

No Yes

da () 0 For all students, enrolled in occupational or professiona. rep-
aration programs or majors.

a4 () 0 For all enrolled students regardless of program or major.




Recordkeeping Practices

L3

Rationale for this topic: Institutions which do not adequately maintain stu-

dent records in a central location make it extremely difficult for current

and former students to access them when there is a need to do so. Moreover,

if an institution should cease operciions, lack of a record maintenance policy

can cause great inconvenience and even abuse of current and former students,

who are unable to secure necgssar'y proof of their past education.

1.

la
15

le

1d

le

1f’

Are individual student records maintained which contain the following

items? Fill in one oval for each option. .
No Yes ilo fees are\charged by this institution.
0 0 Total fees paid by the student. _
0 0 Courses taken and completed or subject matter covered by
- the student. ’
Mo internships or supervised practice are offered by this
!{institution.
0 0 . Internships or other forms of supervised professional
\ practice.
0 0 Academic credits, grades, or indicators of satisfactory
progress earned by the student.
N No financial aid is offered by this institution directly.
0 0 ) Financial. aid amounts, including loans received by the
student directly from the institution, if any.
0 Other, please describe in the space provide% at the end
of the form. ’
Does this institution have a written policy for maintaining, or arranging

for maintenance of, individual student access to records for a period of
at least two years in the event of a school closure or change of control?
Fill in one oval.

No

0

Yes .

0




".\iuitntuining Stui)ility of Instructional Staff

N

. Rati‘ona«l’é for this topie: One of the most disturbing elducational experiences

18 the turnover of znstructwnal staff daring a course. E‘qch ‘turnover causes

extreme disruption and loss of essential contznuzty Furthermore, excessive

staff instability i< a probable indicator of deeper troubles in an institution.

la

3a

During the previous calendar year, how many times was there an.unscheduled,
permanent change of instructor after instruction had begun (for reasons -
other than illness or death of original instructor)?:'Fill in the number;
if none, enter as zero. s

Number of times:

This represented what percentage of the total number of instructors teach-

ing during that calendar year? Fill in the percentage; if none, enter as
zero.

Percentage:
During the previous calendar year, did any unscheduled, permanent change
of instructor occur in the same course or subject area twice or more aften

after instruction had begun? Fill in one oval.

No Yes

0 O ’
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Representation of Cujreni Approved or Accredited Status

Ratiomale for this topie: Ctudents should be uccurately informed about the
actual status of an institution or its programs with regard to state or vet-
erans approval, private accreditation, and any pending legal actions. It is
the responstbility cf the institution to provide and not to migrepresent this
ihfomation. Migrepregsentation is a subtle abuse which may cauge students to
believe an institution has been cvaluated and approved, when in fact it has
not been.

1. Is this institution currently on suspension, probation, or some other
form of limitation or sanction for noncompliance with designated standards,
by any of the following government agencies? Fill ir one oval for each

option.
No Yes .
Ia ) 0 A local government agency (for example, Consumer Protection
Agency, District Attorney, etc.).
15 0 0 A state government agency (for example, State Approving or

Licensing Agency, Attorney General, etc.).
e () 0 A federal government agency (for example, Federal Trade Com-
misgion, Office of Guaranteed Student Loans/DHEW, etc.).
If you filled in "no" to all of the above options, skip item 2 and go on to
item 3.-

2. Are the facts of the above limitation{s) or sanction(s) publicly disclosed
to enrolled students and prospective students? Fill in one oval for each
option. )

No Yes
22 () § In printed form to all enrolled students.
2 () 0 In printed form to all prospective students.

QW 3-19 ¢




Do the public representations of this institution clearly indicate (and
diStinguish between, where applicable) institutional accreditation, spec-

ialized or professional program accreditation, state VA-approving agency
course approval, and state licensing and approval?

Fill in one oval after
reading the public information documents of the institution if pessible.

No Yes J——-Not Applicable,
3a () 0 0




Financial Stability

Rationale for this topte: Ae many regulatory bodies have discovered too late,
it 18 very difficult to either measure or guard against financial instability
in a postsecondary inetitution. However, certain practices are more likely
than others to insure that institutions do not close down, leaving students
with no recoursc. Regulatory bodies should know about these practices in

institutions for which they are responsible; consumers should also be aware

'of these practices.

1.. Are the central financial records and repcrts of this iastitution regu-
tarly subjected to the following audits or inspections? Fill in one oval
for each option.

No Yes
ia () 0 Uncertified audit by an accounting firm.
1 ( 0 Certified audit by an accounting firm.
Ie () 0 Inspection by a state regulatory or auditing agency.
1@ () 0 Inspection by a federal regulatory or auditing agency.

2. Is this a publicly-supported institution (that is, over 50% public fund-
ing)? Fill in one oval.

No Yes
2a 0 0

If you filled in "yes" to item 2 above, skip the following four items and go
on to page 23, Occupational Instructional Programs. -

3. Does this institution.have an endowment, retained earnings fund, or other
reserve of funds or income to paj operating expenses not covered by current
student tuition receipts? Fill in one oval.

No Yes

qa 0 0

B-21
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4. Do the financial reporting practices of this institution report uncollected
tUitionlas assets, without indicating an offsetting liability? Fill in
one ovakafter looking at a current financial statement, if possible.’

No Yes

4« 0 0

5. Is this institution currently engaged in bankruptcy proceedings, or is
there any seirious possibility that it might enter into bankruptcy proceed-
ings during the next 12 months? Fill in one oval.

No Yes
sa 0 0
If you filled in "no" to item 5 above, skip the following-item and go on to
page 23, Occupational Instructional PrograTs.

6. Does this institution publicly disclose information about bankruptcy pro-
ceedings that are underway or planned? Fill in one oval for each option.

No Yes
6a () 0  This information is disclosed to ail enrolied students.
6b ( 0 This information is disclosed to all prospective enrollees.
B-22
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Oc¢cupational Instructional Programs .
Rationale for this topic: There is no intent in this section to gather indi-

cators of the "quality" of an institution's instructional program. This is

a complicated task better handled by the accreditation or approval process. l

The intent of this section is to gather desariptivé‘indicators of institu-

' tional practices which are viewed as essential for the maintenance and improve-

ment of quality. In the occupational/vocational program area, students (and
employers) generally expect training to result in certain very specific skill
outecomes. If the institution does not take definite steps to see that these
outcomes are achieved in its graduates, it is in danger of malpractice. " We

have no definitive catalog of such steps (zf we did, we would staxt a school);

we have zncZuued practices about which there is general agreement.

1. Does this institution maintain and utilize advisory committee(s) on cur-
riculum content? %&11 in one oval for each option.

No Yes
Ia () 0 For some of the occupational/professional preoarat1on program
areas offered at this-institution.
b ) 0 For all occupational/professional preparation program ‘areas

offered at this institution.

If you filled in "no" for both options to item 1 above, skip item 2 and go on
to item 3.

Rationale for item 1: Institutions lacking such advisory bodies tend to in-
sulate themselves and their curricula from current practices and technology
in business, industry, and government, and in so doing they jeopardize the
chances of their students for placement in jobs appropriate to the type of
training wkich they have completed.

2. Do these committee(s) inciude representatives of potential empioyers?
Fill in one oval for each option.

No Yes
2a ) 0 For some of the occupational/professional preparation program
areas offered at this institution.
» 0 0 For all occupetional/professional prepiration program areas

offered at this institution.
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3a

4a

Sa

éa

Do all of the occupational/professional preparation progi-ar. in this institution

possess specialized/professional accreditation, if this is a requirement
for the employment of graduates in"fhose occupations or professions?
J

Fi11 in one oval. T :
P
No Yes Specialized/professional accreditation is not required
0 0 é—nforlany position in any occupation or profession for
which this institution provides preparation.

Do all of the occupational/professional preparation programs in this in-
stitution provide sufficient training in the use of basic tools and equip-

ment, if this is a requirement for the employment of graduates in those
occupations or professions? Fill in one oval.
No -Yes I—-Training in the use of basic tools and equipment is not

0 0 0 required tor any position in any occupation or profession
for which this institution provides preparati:.. .

Do all of the occupational/professional preparation programs in this in-
stitution provide for internships and/or supervised practice on the job,
if phis is a reguirement for the employment of graduates in those occupa-

tions or professions? Fill in one oval. .

No Yes I——Internships and/or supervised practice on the job are not
0 0 0 required for any position in any occupation or profession
for which this institution provides preparation.

Do all of the occupational/professional preparation programs in this in-
stitution provide for internships and/or supervised practice in simulated

job sitdations, if this is a reqdirement for the employment of graduates

in those occupations or professions? Fill in one oval.

No Yes Internships and/or supervised practice in simulated job
situations are not required for any position in any occupa-
0 0 0 tion or profession for which this institution provides prep-
aration. )
B-24
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7a

8a

D6 all of the occupational/professional preparation programs in this in-
stitution provide for instruction on topics necessary for state or profes-
sional certification in this state, if such certification is a requirement

for the employment of graduates in those occupations or professions? Fill
in one oval.

No Yes %;-State or professional certification in this state is not

0 0 required for any position in any occupation or profession
for which this institution provides preparation.

Does th.s institution require reviews of the relevance and timeliness of
all of its occupational/professional preparation curricula once every two
years or mare frequently? Fill in one oval.

No Yes

0 0

B-25 H
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Occupational Instructional Equipment and Facilities

Rationale for this topic area: Some schools impose outdated or improperly

functioning equipment on their students. This affecte how adequately gradu-
2 ates are érepared for employment once they complete their instructional pro-
a grams. _Some schools start new programs but fail to purchase the amount and .
type of equipment needed to run the program. Both types of practice are -

abusive. g

: 1. Does this institution utilize advisory committees on instructional equip-
o ment and facilities? Fif] in one oval. :

No Yes
la ( 0

If you filled in "no" to item 1 above, skip item 2 and go on to item 3.

2. Do these advisory committees include representatives of potential employers?
Fi11 in one oval for each option.

No Yes
2a {) 0 For some of the occupational/professional preparation pregram areas
B _ offered at this institution.
b 0 0 For all occupational/professional preparation program areas offered

at this institution.

3. Does this institution annually expend sufficient funds for replacing worn
or outdated instructional equipment (including lab and other non-classroom
equipment)? Fill in one oval.

No Yes

3a 0 O ]

4. Does this institution annually expend funds for new instructional equip- 4
ment (including Tab and other non-classroom equipment) sufficient to meet

projected program needs? Fill in one oval.

No Yes

ga () 0
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APPEXDIX C.

Modifications to Occupational Training ' \
‘ Institutional Report Form for Postsecondary
- _ Degree-Granting Institutions/Programs

- 1. The following items are added to the section on Disclosure in Hritten
: Documents, on page 12.

Does this institution provide accurate descriptions of the following
! institutional conditions or procedures regarding the award of degrees?

‘. Yes No No state agency exists for this purpose.

A 2hn 0 0 0 Recognition by state agency as meeting established educational
: . standards for granting degrees.

L]

22 0 0 Scope and sequence of required courses or subject areas in
each degree program.

There is no transfer between departments and/or colleges.

- 25 0 0 0 Policies and procedures regarding transfer between departments
and/or colleges within the institution.

2, The sections on Occupational Instruction Programs and Occupational
Instruction Equipment and Facilities (pages 23-26) are removed.




APPENDIX D
o\

IRF Coding, Editing and Weighting Specifications

Field

Length

Raw Line/Bytes

Merged Bytes

Coding and Editing

School 10

n

-1

Topic 1 - Refund Policies and Procedures

[tems la-le

Item 2a

Items 3a-3d
[tems da-4f

Items la-1d
[tems 2a-2f
{tems 33-3b

5

O 4

4
6
2

1/12-16

/17

1/18-21
1722227

loaic 2 - Advertising ?ractizsg.

1/28-31
1/32-37
1/.8-39

Topic 3 - Admissions Policies

Item 12

Items 2a-2¢
Item 3a

[tems 4a-4c
| [tem Sa

{tems 6a-6¢

ERIC

Aruitoxt provided by Eic:

1/40

1/41-43
1744

1/45-47
1/48

1/49-51

12-16

17

18-21
22-27

28-31
32-37
38-39

40

41-43
44

45-47
48

49-51

bytes 1.2 state city code (geographical
region)
01 = San Francisco
02 = Los Angeles
93 = Minneapolif.,
04 = St, Paul
05 = Kansas City
06 = St. Louis

byte 3 ownership status
1 = public
2 = private, non-profit, non-
religious affiliated
3 = private, non-profit, reli-
gious affiliated
4 = proprietary

byte 4 school type
1 = occupational/vocational
programs only
2 = 2 year degree-granting with
some occupational/vocation-
al programs
2 year degree-granting with
no occupational/vocational
programs
4 = 4 year degree-granting (may
or may not include occupa-
tional/vocational programs)

w
[

yes = '1', no = '0', no response = '9’
-if none are marked, code '9' to all
2a-4f and go to topic 2
-if all la-le are KO, code ‘'8'to all
2a-4f and go to topic 2
-if all la-le are NO or no response.
code '9' to all 2a-4f and go to
topic 2
-if no rasponse, code 'S’ to all 3a-4f
and go to topic 2
-if KO, code ‘8' to all 3a-4f andgo
to topic 2
-code as marked
-code as marked

yes + *1', no = '0', no response = °9'
-cude as marked

-tonje as marked

-no non-response allowed unless both
are ncn-response, else codg-# single
non-response as hO('0°) (

\

N

\')
yes = '1* no = '0', ro response = '9'
-if no respense, code *9' to all 2a-2c;
o0 to 3a
a?f NO, code ‘'8’
-code as marked
-if no response, code '9' to 4a-4c;
go to S5a
-if N0, code '8°
-code as marked
-if "no stated admissions policy."
code '8' to 6a-6¢ and go to topic 4
-if no response, code '9' to Sa-6c,
go to topic 4
-if NO, code '8* to 6a-6¢c and go to
topic 4
~code as marked

to 2a-2c; go to 33

to 4a-4c; go to Sa

D-1 O

byte 5 school size
1 = enrolled first year students
< 25
2 = enrolled first year students
26-100
3 = enrolled first year students
101-250
4 = enrolled first year students
251-1000
§ = enrolled first year students
>1000
byte 6-10 sequential numeric-code
(00001-nnnnn) unique for 2ach school

byte 11 data source code
1 = data obtained from pudblic
documents only
2 = data obtained from documents
plus personal interview
3 = data validity checked by
second interviewer

Weighting - Item Responses

Note: yes, no, and ‘8' (girected
monresponse) are in n and weight
Ya-Te not weighted

2a NO = 2 plus 1 for each YES option
avove two in la-le; YES = 0

HO YeS 8 no YES 8
() 2 0 04y 10 6
3(2) 2 0 04d{8) 0 0 O
3c 3g 1 0 0¢29) 01 o
3d(3) 0 o oafloy 1 0 0 -
() 2 0 O
() 1 0 o
YESHO 8 YES NO 8
a1y 2,0 o2(6) 1 00
w(2) 110 o027} 1 00
1c{3) 1/0 o2 a; 1 00
1d{a) 2 0 02(3) 1 0 0
22(s) 2 0 o2f(10) 1 0 0O
32 and 3b treated és one item
nuo NO =3 YES,YES = 0
YES,HO « 1 NO,YES = 0
YESNO 8
(i) 1 0 0
2 z; 3.0 0
(3) 2 0 0
zciag 0 0 0
3a(s) 0 3 o0
4a 6; 01 0
7)) 0 1 0
ac(8) 0 1 o0
5a(9) not weighted
§(10)0 1 0
6(NY0 1 0
6c(12) 0 ¥ ¢




i

- Field Namellength{Raw Line/BytesiMerged Bytes Coding and Lditing Weighting - Item Responses
B —R0 Y5 8 0 LS 8
Togic 4 - In‘tructional Staff *tyes = '1*, no = ‘0', no response = '9° 1a{1) 3 0 0
N R Y 2a,2b,2d,2e - treat as one f{tem
iten 12 ) 1752 52 -{f "no formal review,” code '8' to la - less than 3 N0's > O, three KO's
" Items 2a-2f § 1753-58 53-58 -{f 2¢ {s no response, code '9' to 3a-4d,] = 1, four NO's « 2
. . : 90 to topic 5 2(4) 2 0 0O
N ° -code 2 as ‘9 (omit from weights) 2€(7) omit from wefghting
, \ -if 2¢ s O, code '8° to 3a-4d, go to 3a(8) 3 O 04&(ll) 1 0 O
t - 1 topic § dga(9) 1 0 04d(12) v o0 0
Item 3a 1 1759 59 -if no response, code ‘9’ to 4a-4d, go ]4b{10) 1 0 0
to topic 5
-{f NO, code '8' to da-4d, go to topic &
Items 4a-4d] 4 1/60-63 60-63 -code as mirked “
. HO YES B
Yoaic 5 - Written Disclosure yes = *1', a0 ¢ '0', no response = 'S’ la-1y .5 0 0 p—
23-2b(1-2) 1 0 0
Items la-1y{ 25 1/64-88 64-88 -code as marhked ~Y2c-2§(3-10) .5 o 0
Items 2a-23} 10 1/89-98 80-98 -code ‘do not exist' as '8' in 2a-2j 3a(N) not weighted
1ten 3a 1 1/99 99 ~-if no response, cdde ‘%' to 4a and g0 4a(12 0 .
to Sa 5a(13 not'weighted
a -1f KO, code ‘8* to 43 and 9o to Sa 6a-6g(14-20) 1~ 0 0
Item da 1 17100 100 -code as marked
Item Sa 1 17101 ol -{f no response, code 'S’ to all 6a-6gq,
go to topic 6
. -{f NO, cade '8' to 6a-6g, go to topic 6
Items 6a-6g] 7 1/102-108 102-108 -code as marked
N0 YES 8
IOEic 6 - Student Orientation yes = '1', no ® '0*, no response * ‘'9° 1a(1) 3 0 0
- T 22-24d(2-5) 1 0 0
Item la 1 17109 109 -{f no response, code ‘9* to 2a-2d4, go
to topic 7
-{f NO, code '8' to 2a-2d, go to topic 7
Items 2a-2d{ 4 17110-113 110-113 -code as marked
Filler 6 17114-119 does not leave blank '
exist
Record 10 1 1120 does not code as ‘1’
exist
School 10 n 21-1 does not code as in record ‘1’ above
exist
Topic 7 - Job Placement yes = ‘1, no = '0', no response = '9* NO YES 8 NO YES ¥
> lasl) not weighted 2¢{6) 0 1 0
Item la 1 212 na -1f NO, code ‘8* to 2a-2h, go to 3a 2(2) 0o 1 0 qu 0 1
. -if no response, code '9' to 2a-2h, 26(3) 1 0 e2g8) 1 0 O
go tc 3a - 2c(4) 1 0 0 2h{9) not weighted
Items 22-2h) 8 2/13-20 115-122 -code as marked; code 2h as ‘9’ 2(5) 1 o0 o03(w1 o
Items 3a-3c} 3 2/21-23 123-125 -{f 'nu students', code *8'
Items da-to] ? 2/24-25 126-127 -code as marked () 2 0 h]
. 3c(12) ) 0 0
4a and 4b treated as unc ftem
NOLKE ® 23 YES\NO ¢ o3 YES,YES = 0
NO,YES = O .
Topic 8 - Recordkeeping Practices yec » *1'. no ¢ '0', no response = '3° HO YES 8 NO YES 8
1a(1) 1 0 Ole(sy, 1 0 O
Items la-1f]6 2/26-31 126-133 -code s marked; code 1f as '3° b{2) 1 0 0 1f{6)\not weighted
Item 22 1 2/32 124 -code as marked i:(3) 1 0 o0°za(?))3 0 0
£ 1d{a) v 0 0
Topic 9 - Stability of Inst.u.tional Staff yes = '1*, no « '0', no response 2 ‘9’
Item la 1 2/33-35, 135-137 -code in actua’ number 000 < M < 989 1a - not weighted
—— ~-code ‘999' {f no respunse 20 -0 =0 ¢2-5%r« 2
Item 22 3 2/36-38 138-14G -code actual percentage 900 ¢ P ¢ 100 1-23 =1 = /5% =3
-code '999* if no response Ja-K0 =0
Item 2 1 2/39 141 -code as marked

Topic 10 - Representation of Status

1tems la-lc |3 2/40-42
Items 2a<2b {2 2/43-44
~jtems 3a 1 2/45

ERI!

Aruitoxt provided by Eic:

142-144

145-146

yes * ‘1°, no = 0, no response * ‘9°*

-if no response to all la-lc, code *9°
to 2a-2b, go to 3a

-if NO to all la-lc, code ‘8' to 2a-
2b, go to 3a

-{f any YES, go to 2a

-else code '9* to 2a-2b and qo to 3a
-code as marked
-code as marked
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ERIC

Aruitoxt provided by Eic:

- Field Name]LenqgthiRaw Line/Bytes]Merged Bytes Coding and Editing Weighting - ltem Responses
", ‘.‘o:ic.n - Financial Stability yes = *1', no + '0', no response * '9* " [treat 1a & 1b as one item, lc & 1d as
: . one ftem: NONO = 2; YES,NO « 13
Items la-1d] & 2/46-49 148-151 -code as marked YES,YES = 0; NO,YES * O
Item 22 1 2/50 152 -if YES, code 'B' to 3a-6b, Ju to topic N0 YES 8
| ¥4 2a(1) not weighted
, ltem.3a 1 2/51 183 -code as marked 3a(2) 2 0 0
. Iten 42 1 2/52 154 -code as marked 4af3) -0 2 0
B Itea Sa 1 2/53 18% -if no response, code '3' to 6a-6b, go 5a(4) O 3 0
. . to topic 12 6a{s) 2 0 0
- . ' -if NO, code ‘8% to 6a-£b, go to topic 1Z]6b{6) 2 O O
i Items 6a-6b} 2 2/%34-55 156-157 -code as marked »
- Topic 12 - Instructional Programs yes = *1', no = '0', no response * ‘9, |treat la § 1b as one item: NONO < 3;
i N " 3 not required = '8* YES,NO = 1; YES,YES = O; NO,YES - O
ltc‘as la-bf 2 2/%6-57 158-159 -if no response to both, code ‘9° to treat 22 & 2b 4s one itea: NOTNO = 23
: 22-2b, go to 3a YES,NO = 1; YES,YES » O; NOLYES * O
i -1f NO to 5oth, code '8° to 23-2b, go to NO YES 8
- 3a a1} 2 o0 O
-if NG und no response, code *9°' to 2a- [4da(2) 2 0 0
2n, -, to 32 sa(3y 2 0 O
[tems 2a-2b] 2 2/58-59 160-161 -, xe as marked 6afd) 2 ] [}
ltem 3a \ 2/60 162 ~code as marked, 7a(5; 2 0 o0
ltem 32 | 2/61 163 ~code as marked ga(6) 2 0 0
Item Sa 1 2762 164 -code as marked
Item 62 | 2/63 165 -code as marked
. . {tem 72 1 2764 166 -code as marked ,
: Item Ba 1 2/65% 167 -code as marked
Tonic 13 - Instructional Facilities yes » *1°, no = *0', no response * °9°
NO YES 8
[tem 1a 1 2/66 168 -1f no response, code *9° to 2a-2b, 1a{l) 2 0 ]
go to 33 . treat 2a & 2b as one item: HNO,NO = 2;
-1f N0, code °*8' to 2a-2b, go to Ja YES,H0 = 1; YES,YES = 0; NOYES = 0
s Ttems 23-2b) 2 2/67-68 169-170 -code as marked 3a(2)- 2 0 90
ftem 32 1 2/69 mm -code as marhed 4a(3) 2 ] 0
Item 4a 1 2/10 172 -ccde a3 marked
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BLAL OPTIMIZING COMBILER /7% IMEIGHT « WEIGHT THE JTEmMS ON THE IRFIS YO GET T10PIC SCORAS o/ PASGE J"
\
- \
KIMY LEv NT : '
i
s opie e PiC 9% /¢ BYTES 118~127 JOBS o/ 540, {
\ S HOPICRLT P1C 291, /¢ DYTES 128-)3a RECORDS®s  S3u. | .
& WP ICStT) PI( 9%y /° BYYES 135=~141 STABIL.®/ 560, !
NN TIT TS B¢ 191, 4% RYIES lb2-l1al STAYUS ¢/ 70, |
£oaoricilelo: PIC 'S /¢ BYTES 148-157 FINANC o/ LYe0. \
LIRS IA TSR I 2L 19 /* BYIES 156-16]1 PROGRAM®/ 59,
. NOI0MICEIS) FiC 19, /e BYTES 168~172 FACILITes 600,
: N STaATWATF CHARLAY 4 /¢ BYIES 173=180 RATING o/ 610, \
i S ond_STUDEXYS PICIR999, /* BYTES 181~184 STYDS o/ 620,
- ACeuRFn Crahbill, /¢ AFIE 185 ACCREDITA, 2/ 630, l
) LRIEY CraRLIY Y /e YT 186 a6t OF Sy o/ 640,
. e 650,
LI R LU 1 wbeG_WFC_UVLAY BASED (P, - 660,
~ iy CrAkITEY, 670, “
. N TS 10 _STm CHARLLSD b 66
EERE LR £ Craki:Ps, 590, v
Wty TR Crakef12) 100,
EIR R TS Cmak{}2), 710,
LIRS MRS T CrpRiaS1y 120, -
LR IVICE ¥ S 3 ) CrARISY, 730,
. S TLriCT_SIR CraRijur, 140,
s s~ P ICR Sk CraviT)a 150,
: e Ly TR LwaftiTre Tbue
- = e fCle Sim FrHAKES) . 176, .
N RIRTE S TS RS L CHARL10Y . 780, .
N R TTITAF IR 1 Cram(io), 790,
13 S AfCr) KN L TUEE-3 I . 800. - °
N DN e YA rrrBIf. Blo,
i . . Bel.
2 s ! H op ot Tl staT, biy.
LR PR XTI 840,
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7% Ttematio, 1 S 1Y ertd Ly TauRATiG) w [WF . 50,
. 906,
Lt . - Y . dur 1 osamd _wFy S1a1I0, /7% LYECUs )b L4 910.
N o »} Cmhrt)lta 7e BYTES 1-i1 L7 220,
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~ F gl Ttk Vi e, 7o AYIES lleelc? 085 ¢/ 9%,
N e kaYy Bl e, /% RYTFS 12b=136 HECOHDS®s 100C.
N TE YT T s RYIES 135=14) STABIL,*s 1010,
EIR I AT MRS o1 25, 70 HYTES la2e)ul ST4YUS o7 1020,
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8 £-2
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PL/1 OPTIMIZING COMPILEN ” IWEIGHT « WEIGHT THE ITEMS ON THE IRFtS TO GET TOPIC SCORES
QTWY LEV M - /
3 .12 »OT_SUMITvJ) = 03 2010, ,
32 12 NileD) = O . 2020, /
I 1 ¢ SCORE1]4J) = 08 2030, .
I L T Ennt . 2060,
s 1 1 [ LY ] 2050, /
3 1 B wuRT_NED ® MFRG_NEC, BY NAMEG zooo./
/8 POTF: [N FACH ITtHy 1sYESy O=NUB=DIRECTED NON-RESPONSE */ 20704
7e AND YaMISSING' DATAINOT INCLUDED 1M N) LY 20964
.. . ‘2090,
/% e CE&e TORIC) - REFUND POLICTES ./ ?/00.
/% (OUMI YESYS In 18 - It Ny A /{10,
LA I )z s 7° wHERE ) 1S THE NUMHER UF YES*S ./ 2120,
e 1 o 00 1 =z ) 10 &3 /¢ SHFRF | & NO, OF ITEMS IN lA«]f @/ . 2130,
R IF “ERG_KFC,TOPICICI) = | THEN J 2 J 13 ® 2140,
e} Eng - 21504
3] | BT Az 1t 7¢ ¥ 1S USHD THRODGHOUT AS THE SPLIT HALF INDICATOR o/ 77 2160,
7® PROCESS 1TFv 24 - ./ 2110,
“? | It YR REC,TOPICTIUR) x | 1 MERG_KF(LTGPICL1(6) = B THEN 008 2180,
3 1 1 T_(3) = 1_N(3) o+ 13 2190,
[ [ | T HIR) = T _N(K) » 13 , 2200,
5 v | LI N ’ 2210,
“h v o1 Ir XK > 2 Tegh » =2 18 2270,
/2 abICHT = 0 FOR YFS Ok DINECTIEDN NON=RESPONSE (#) ./ 2230,
7 Tt Prpt e
LH 1 n FESF 1F FFRG_NECL,TOPICI () 3 0 THEN DO
4y | T ~(3) = 1_N(3) o 13
S 1 1 TwlI_SUM(3) ® TWGT_SUR(I) « 2 « Ji
1 1 1 T_r~tr) = T_A(x) o 1
Se¢ 1l TG _Semqr) = TWGRT_SUU(K) « 2 » Uit
53 v 1 . LRI ¥ )
S% v I < > 2 IntN ¥ 2 11t
LU tang
Sh | B el =119 jot /¢ PROCFSS T1EmMS JA~of
<7 [ ] b b0 _eEC TOPTICTILen) =~z 9 TnEN NOG
bl | I IF ¥FnG_QFCoTOPICI(IoR) = 8 THFN . = 33
Su | I tLSE U = MFRG_AREC.TOPICI(Ieb) o 1§
[ 1 2 T_MUA) = T AN(3) » 18 2370,
L] | F_N(x) = T _NiK) o 13 2380,
74 1 2 TaGl _SUm(3) x TWGI_SUM(3L « wWGTIS(I.JeID3 2390,
X B FeGT_Stisgn) = TWOI_SUMIR) o »bTStledslls 2600, !
e | P AT R e It 2610,
AL v 2 IF R > 2 THEs < = | 2620,
[T t 2 (3211 2630,
LY 2N B | Frag 2660,
/e Finis T 10 . 2660,
~a 1 [TV B U FURNR ¥ ; 2610,
49 11 IE o f_ %01y > 0 Twen DY - 268U,
7n 1, R T_SCORE 11 me(Twhl _SUM(IIZTI_NIT)) o L00S) e 10004 2690,
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PL/T DRTIRIZING COMPILY N, /® IWEIGHT ~ WEIGHY THE ITEMS ON THE IRF¢S 10 GET TOPIC SCORES &y

1
STve 1FV N7

i 12 (LI R] 2500, .
! TNy} ) LLSE T _SCONE (1) = 999%599¢ o - 251,
73 11 sOT SUM(L.1) = TWGT_SuMil)te . 2520,
7 [ | Nl = T_NIDY 2530.
v 75 11 SCWE (e ® T_SCONEL]) 2540,
7¢ 1 1 Twol_SUM(l) = 0% 2550,
17 1 1 T_NLD) = Nt 2560,
A Th L | T_SCURF L) . 01 2570,
A 11 tht 3 4 2580,
2590,
. /¢ PRGCESS TOPTLD « ADVFRTISING . e/ 2600,
ol 1l v A= 0 /7° SPLIT HALE INCICATOR */ 2610,
81 1 a DL ] s ] 1IN 10 /7® PROCESS [TEMS a=2F ®/ 2620,
LY T | P MERG_MECTORIC2(11 8 G 'TREN DOY . 2630,
a«n 1 2 1f MFRG_RECLTOPIC2(]) % 8 THEN J = 3} 264y,
5 el | FLSE 0 = mERO_WMFC.TOPIC2(1) o 13 2650,
ue | B T Ao = 1 613) « 13 2660,
LTy 12 T.Mir) = T_NIRY » 1 . - 2670,
a7 12 Twhl _SUMI3] = INGY_SUMIZ) o wGIS(2eJdell 2680,
Qp 1 7 TRGT_SUMiN) 8 TWGT_SUMIX) + wGTS(PeJe]ld 26%4U.
»q | S K ¥ x o 18 2700,
Lo 1 ¢ I or > 2 THEN v 2 |8 2710,
wl | B [ 2T120,
b 74 1 i [ ] 2730,
72 PN CFSS 1TEUS 34 AND 3R 85 ONE RESPONSE, ®/ 2740,
w1 | I fF P ERG_NECL TOPIC201]) = 9 & MFRG_WELL.TORICP(12) = 9 2150,
Twen GO To #1qlSH_TOPIC21t 2760,
3. 1 oa LN I S LR B PT70.
qa ] " T_rim) = T_htnr o 13 2784y,
TN 1w It SUPSTIR(TORIC? _ST10,]1].¢ '11% | SURSTR(TOPIL2_STRe1142) = 101 2790,
IHEN GO TN FINISH_TOPI 7800,
/70 YES.YES AND ND o YF S IF 2FRO e/ 28l0,
7 1 ¢ It SURSIRAT(RICZ_STHe11423 THEN DO} 2820.
: o [ et T_SUMe3) oz TwGT_SH 13 2aie.
LT Tat:1_S1 () = TwGT_Stmt e 1 k40,
1gn 11 ef 10 FINISH_TOPIC2S 2850,
L | 11 b Mg 2860,
192y ] 0 1P SHRSTRINPIC2_STH.11421 3 *00" TREN RO 2870,
| ] 1 1 TwGl_SUMi3) = THGT_SUM( ) k2] 28840,
1°¢ LI Toh) _Stvga) = TwhRT_Susin) o\ 31 7890,
s | B | t0TL FTNISR_T0RICP Y 2u0b,
1ee 11 te s 2910,
2920,
V1¢7 1 o FLojy TieICp: 2930,
vo 1 =1 10 W 2940,
11+ I Boa_~ely > ¢ ITnfr gy 2950,
teg 1 2 TLSUAREALDY = cUTmbI_Sustt[2 /T _Melr) o ,00S) @ 10008 2960, .
L B 1 I'4 Baeg 2970,
1 1 1\ FiSE T_SComptl) =z 99994991 2980,
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13 1 1 tie2el) . e T_NCIVY 3000,
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H 13 1 1 FUSE F_SCORE (L) = 94999991 3280,
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1 1 P edel) = T_NUITS . 3300,
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. 162 11 T_sCuwt 11y x 08 3340,
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7@ (b HYS I 224 2R 4PN 2F */7 3390,
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APPENDIX F

Institution Scores for Occupational Institutions
in 37 Institution ICAS Field Test

School Number Institution Score

| ' oo 90
o 23 140
X ' 1 ‘ 150
- 9 170
20 170
12 , " 180
13 200
17 200
:o 1 210
\ 22 230
~ 21 © 270
- \\\ o3 280
SN 30 290
31 290
32 300
25 320
10 340
37 340
8 350
15 370
19 | 370
5 380
33 400 23.5
35 . 400 | 23.5
2 430 25
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APPENDIX G

Institution Scores for Degree-Granting Institutions

in 37 Institution ICAS Field Test S Zﬁ
. School Number Institution Score Rank
3 110 1.5
26 110 1.5
28 120 3
29 150 4 -
16 160 5
6 170 6
18 180 "7 ; .
4 210 8
) - 220 9.5
36 220 9.5
24 230 n
27 300 12




APPENDIX H

Sugéés%ed Minimum Consumer Protection Standards for Institutions
Seekling to Gain or Hold E1igibility for Participating in
USOE-Administered Student Assistance Programs

A. Refund Policies and Practices
. ~

1. Institution has a written re¥und policy for fees or charges collected
or obligated,in advance of enroilment or class attendance.

. 2. WUritten refnﬁd policy is publicly disseminated to students and prospecti?e
students.

J——— - >

3. \4Hr1tten refund pol1cy~tells studcnus how to obta1n refunds.

4. Written refund poiicy provides for at least a partial return of
student fees or charges based on the amount of instruction the student
has had the opportunity to receive.

5. written refund policy specifies the maximum time allowed betwéen the
receipt of a valid refund request and the issuance of a refund.

. B. Advertising Practices
1. Institution does not use:

(a) advertisements in "help wantad” section of newspaper cr unselective
. "talent”" contests to sti.ulate apptications for enrcliment;

(b} paid testimonials or endorsements by persons who did not attend the
, institution; or

(c) Timitad t°me "discounts," to attract enrollees.

2. Advertising of the institution does not guarantee or 'mply that comoletion
of an education or training program at the institution wili lead directly to
employment.




3. Institution's advertising does not imply that it:

{a) has special ties or counections with employers which it does not
‘in fact have; . )

(b) offers full or partial scholarships when in fact it offers only
loans or deferred tuition;

(c) has recognized experts on its teaching faculty who in fact have
- no teaching responsibilities; or

(d) offers a "superior" educational program when in fact there is no
comparative evidence to support the assertion.

Admission Practices

1. Institution does not employ admissions representatives whose .ompensation
or salary, is dependent wholly or in part on direct commissions based on
number of students enrolled.

il

2. Institution has a written policy governing recruiting and/or admission
practices. . .

3. Written recruiting/admissions policy contains:

(a) total prohibitions against unethical practices such as the "bait and
switch" or the "negative sell";

(b) a requirement that all prospective students talk to a representative
of the institution at the schonl prior to enrolling; and

{c) 8 requirement that all enrollees sion an agreement which describes
complete costs, payment requirements, &-d educational services to
be provided by the institution.

4. Institution provides basic remedial instruction for students
who are admitted without having met stated admissio.; requirements.

Instructionai Staff Evaluation Policies

1. Teaching compe.ence is included as one criterion in formal salary _
and/or tenure and/or rank review policies.

2 Evaluations of teaching competence include regular. anonymous. objective
ratings by students.

Disclosure in Hritten Documents

1. Pousitive disciosure of the following items in a general catalog. bulletin,
other basic information document, or combination of these:

() name and address oV school.
(p) date of publication of the documer.t.

{c) schnol calendar including beginning and ending dates of classes and
programs, holidays, and other dates of importance.
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(d) statement of institutional philosophy, including the educational
objectives of any occupational programs offered by the institution.

{e) accurate descript1on of the schoo] s physical facilities.

.

accurate 1ist of all courses yhich are actually offered.

(f)
(9) indication of when specific, required courses will gggxbe offered.
(h)'educaﬁiqnal content of each course.

(1)

number of hourt of instruction in each course and length of time in
hours, weeks or months normally required for its completion.

(J) accurate listing of faculty who curreitly teach.

(k) indication of the distinction between adjunct or part-time faculty
and full-time faculty.

(1) policies and procedures regarding acceptability of credits from
other institutions.

(m) general acceptability by other 1nst1tut1ons of credits earned at
this institution.

(n) vrquirements for graduation.

(o) statement of certificates, diplomas, or degiees awarded upon
graduation.

{p) statement of all charges for which a student may be held responsible.

(q) financial aid programs actualiy available to students.
(r) any standard lwnitations on eligibility for financial aid programs.
(s} grading system. T

(t) policies relating to:

(1) tardiness
(2) absences
) make-up work
(4) student conduct
) termination -
(6) re-entry after termination

(u) any student fee increases in excess of $25 that are planned within
the next year.

(v) for student loanm applicants:

{]) the effective annual loan interest rate

(2) loan repayment obligations

(3) ioan repayment procedures

(4) time allowed for repayment

(5) deferment or cancellation provisions, if any

(6) collection procedures which might be apnlied in the event of
failure to repay
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2.-—In the event any of the fol]owiné services:or facilities are provided,
the institution discloses their actual availability and extent:

(a) job placement assistance or service.

(b) counseling, including for employment, academic, and/or personal '
problenms.

(c) dining facilities.
(d) housing facilities.
(2) student parking facilities.

3. In the event the institution offers an educational. program which
leads to the award of degrees {or which results in credits which are
transferable toward the award of degrees), it provides accurate descrip-
tions of:

(a) recognition by a state agency as meeting established educational
standards for granting degrees, if there is such an agency;

(b) the scope and sequence of requ1red courses or subJect areas in
each degree program; and

(c) policies and procedures which students must follow to transfer
credits W1th1n the institution and/or to other institutions.

F. Student 0r1entat1on Procedures

1. Institution deces conduct a formal orientation program for newly
enrolled students.

2. This formal orientatior includes at least the following:

‘ (a) oral presentations or written documents prepared by students
who have been previously enrolled at the institution;

(b) instructions on how and where to 'voice student complaints and
grievances; and

(c) information on how and where to appiy for student financial aid.

.

G. Jab Placement Services and Foliow-Through

1. In the event the institution claims to have a job placemert service,
this service does include at Teast the following aspects:

o

(a) notification of fee charged, if this is the case;

(b) formal training and supervised practice in job-sceking and job-holding
skills;
(c) contacting prospective empiuvyers to develop potential. jobs; and




(d).making job interview appointments for individual students, including
those seeking part-time emplioyment and recent graduates.

2. In the event the institution claims to offer job placement assistance,
the assistance is not confined only to such services as distributing
"help wanted" ads from newspapers or referral to a commercial placement
service. . '

3. Institution regularly collects follow-up data on the employment success
of former students who did not graduate, recent graduates, and/or
longer term graduates. ’

4. Institution annually calculates the rat. =f student attrition from each
identifiable program or curriculum area . d attempts to determine the
reasons for this attrition. °

H. Recordkeeping Practices

1. Institution maintains the following items in its individual student records:

(a

i.
(b) courses taken and completed;
)
)

total fees paid by student;

academic credits, grades earned; and

(c

(d) financial aid amounts granted through the institution, including loans,
" if any, actually received by student and date of h1s/her_rece1pt.

2. Institution has a written policy and actual procedures for ‘maintaining
individual student access to records for a period of at least two years
following his/her departure from the institution, regardless of the

. operating status of the institution.

1. Turnover of Instructional Staff

1. Every effort is made to avoid replacement of instructors for the same
sections/courses, after instruction has begun.

J. Representation of Chartered, Approved, or Accredited Status

1. - Institution discioses to students and prospective s@udents.the fact(s)
of 1imitation(s) or sanction(s) for noncompliarice with designated
standards imposed by local, state, or Tederal government agencies, if

4 any such sanctions exist.

2. The public representations of the institution dis@ingui§h between
(e.g., list separately, with appropriate expipnat1ons) 1n§t1tgt1ona1
accreditation, speéialized or professional program accreditation,
state VA-approving agency course approval, ‘and state chartering and
licensing, if any are present.
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K.

L.

M.

Financial Stability
1. If the, institution is not publicly-supported, it has the following:

(a) an endowment or retained earnings fund to pay current operating
expenses if they are not covered/by student tuition receipts;. and

(b) a reserve of funds sufficient to pay out tuition refunds as students
make legitihate requests for them. . _

s
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2. Institution's financial records and reports are annually subjected to
a certified audit.

Instructional Programs in Occupational/Professional Preparation Areas

1. Institution maintains and periodically empanels curriculum advisory
committees which include representatives of potential employers in
each occupational/professional area for which instruction is offe: ed.

2. Institution provides the following, when they are required Jr émp]oyment
of graduates in an occupational/professional area:

(a) specialized/professional program accreditation.

(b} training in the use of b§sic tools and equipment.

(¢) internships and/or supervised practice on the job.

(d) internships and/or -upervised practice in simulated job situations.

(e) instruction on topics necessary for state or profession:! certifi-
cation or licensing cf graduates.

3. Institution requires at least a biannual review of the relevance
and timeliness of occupational/professional curricula.

Instructional.Equipment and Facilities in Occupational/Professional
Preparation Areas : .

1. Institution maintains and periodically empanels advisory committees
on instructional equipment and facilities which include representatives
of potential employers in each occupational/professional area for which
jnstruction is offered.

2. Institution annually budgets and expends funds for replacing worn or

outdated instructional equipment in each occupational/professional
area for which instruction is offered.
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