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FOREWORD

04

This report represents the conclusion of eighteen monthsl'wotk of a forty-sik

member:Task Force on Library Manpower and Education. Their deliberations in

meetings, and their counsel in correspondence and by telephone proviAtd guid-
ance to the project staff in the development of data-gathering instruments

and processes, the compilation of data, and the preparation of preliminary

drafts of findings and conclusions. The Task Force and its constituent

working groups considered staff recommendations, and developed and formally
adopted the specific recommendations that are includedin the report.

This work could not have been undertaken withollt'the cooperation of a substan-
tial, body of Wisconsin library and media persOnnel, public library board'
members, school administrators, and library edUcators. That a high percentage

of those to whom lengthy questionnaires were addressed took the time to

,complete and return those questionnaires ,indicates the interest of the pro-

fession in the examination,of library manpower needs. The interest and

participation. by heads of the library and media education programs,, and by

many of their faculty members, has contributed most significantly to a

desirable working climate- for the'staff.

The initial work'of the Task Force was supported by a grant of $3,158''fromi

Title I of the Library Services and Construction Act, under contract between
the DiVision for Library Services of the Department of Public Instruction,

as administrator of L$CA funds, and the University of Wisconsin-Extension.

A subsequent grant of $30,190 from LscA Title III funds (later increased to

$35,990) enabled the University of employ staff to work under the Task Forcers

direction to carry out the project and prepare and duplicate the tine] report.

To .acknowledge individually All those who, in addition to members of the

Task Force, staff'of the Division for Library Services, and University
personnel, have contributed to the development of this report would be,to

publish a lengthy roster)indeed. But this report could not have been
prepared on schedule without the special work of Peter A. Neenan, Oo served
as Project Assistant, and Cathy Kaplan, who cheerfully accepted the unenviable

task of typing the final copy.

David R. Hoffman, Project Coordinator
Librar; Manpower Study



INTRODUCTION
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The Council on Library DevelopMent, the advisory body to the Division for
Library Services, Department of Public Instruction, is appointed by the ,

Governor. It has responsibility for insuring the availability and promoting
the development of quality library resources and services for all citizens

of Wisconsin. One of its functions is to evaluate library personnel require-
ments and make recommendations concerning personnel certification and library
education and training programs, Including those for 'continuing education.

I

As in other states, all types of Wisconsin librarles, media centers and infor-
mationcenters are being affected by the rapid changes taking place in society.
Librarians and information specialLsts, while continuing to fulfill their
roles of providing traditional-library materials and services, are expected:
(1) to respond to the needs of new groups of users; (2) to meet the special

educational needs of independent learners; (3) to handle ever increasing
quantities of information and forms of dissemination;. (4) to adapt technolog-

ical innovations to library use; (5) to accept and apply the concepts of
inter-type cooperation and information networks; and (6) to develop cooperative
patterns of 'servfce among libraries of the same type, i.e., the public library

systems, and among libraries of various types.

in Wisconsin, too, there is the pressure of library legislation and statewide
planning which is affecting library manpower needs. For example, the, Public

Library System Law and the Public School Aid Formula include specific personnel

requirements. In addition to the effects of legislation, the implementation
of statewide plans such as the Comprehensive Long Range Program for Library
Services in Wisconsin,(annual revision, 1974), and the Ratewide information
network proposal (Knowledge Network of Wisconsin) are certainly influencing
the direction of library manpower and education programs. Specifically, the

Comprehensive Long Range Program implies that adequate personnel will be
available to impleiTent the objectives of the Plan but the plan, itself,
included no library education and manpower ,objeetives.

Librarians, media and information specialists are expected to respohd to all
of these pressures for change in the face of financial stringency caused fly
the combination of rising costs, changing local tax support, and decreasing
federal funding 'of library service.

A major responsibility for assessing library manpower requirements in Wisconsin
and making recommendations for library education and training prograMs to meet
the needs of the library personnel who must cope with the changing role of
libraries rests with the Council on Library Development.

The Council took the first step to gather the necessary data to carry out its
responsibility toward library personnel by appointing a Task Force on Library
Manpower and Education in December, 1973. The task force was broadly repre-
sentative of all library, media and information groups, types of libraries in
the state and levels of personnel positions. The Task Force was charged with

t
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the mission of studying the Wisconsin librlry manpower, education and certifi-

cation needs and resources for the next decade and to'report their recommenda-

tions to the Council on Library Development by June 30, 1975.

The specific goals to be achieved by the Project were adopted by the Task

Force and reporteb to the Council:

1. To determine library personnel reqVirements in'Wisconsin for

:the decade 1975-1985 including numbers and levels of positions

and the professional knowledge and technical skills needed for

providin§ the changing patterns-of library servile. .

2. To determine the library eacation and training resources in

degree programs and continuing-education programs as they

relate to Wisconsin

3. To develop recommendations concerning library education pro-

grams in Wisconsin in relation to personnel needs.

4. To develop recommendations concerning continuing education

programs for Wisconsin library personnel.

5. TO' consider and develop recommendations on certificgtion
requirements for library personnel.

6: To develop a model for-continuots updatipg,of information

about personnel needs, library education and certification.

Implementation of the recommendations of the fask Force will provide more

' adequately- prepared personnel to meet all of the objectives of the Long Range

Plan as well as tile needs which have been recorded and reported in the Task

Force report.

if 4

iv

Muriel L. Fuller, Chairman
Task Force on Library Manpower-and Education

Bernard'Schwab, Chairman (1973-74)

Council on Library Development
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= CHAPTER 1
.

AETHODS AND PROCEDURES'
fi

...

In December 1973 the Council on Library Development set up a Task Force on

Library Manpower and Education to carp opt an integrated Study of library

manpower and education needs in Wisconsin, and of the resources available to

meet those needs. -

The Task Force, representative of all library and media associations in the

state, types of libraries, media programs, and of library education was chaired

by Muriel L. Fuller, Chairman of the Department of Communication, University

of Wisconsin-Extension, and functioned through a steering.committee and three

working groups: -Manpower (chaired by Leroy Zweifel, UW-Msdidon Engineering,

Library), Library Education (chaired by Joseph A. Boisse, UW- Parksicfe Library),

and Certification (chaired by Barbara Bartley, UW-Milwaukee School of Library '

Science).
o

t was determined that this study would be concerned with personnel at all

levels, in all types of libraries, media centers, informatidn centers, and

similar organizations whose common purpose is the collection, orgahization,

and dissemination of making available for use recorded knowledge in its

several forms. Hence, when the term "library" is used, the inclusion of media

centers, learning centers, information centers, documentation'centers, and the

like are assumed; and when the words "librarian" and "library personnel" are

used, it is assumed that personnel of all these institvtions are included.

The project was administered by the OW-Extension Department of Communication,

with David R. Hoffman as Project Coordinator and Peter A. Neenan as Project

Assistant. The project staff conducted the study, lssisted in formulating

recommendations, andlorepared the final report.

The working groups advised the project staff in the development of the study,

evaluated the results:.and forwarded their recommendations' to tie Task Force,

which reviewed the reports.of the three working groups and forwarded the entire

report to the steering committee for final action.

The steering committee operated as the Executive Committee of the Task Force

during the entire study. Its final action was to receive the report with

recommendations from the Task Force, review the entire document, and forward

, the report with recommendations to the Council on Library Development.

The, project staff began its investigation with an intensive examination of

recent library manpower and education studies undertaken in other states;'and

relevant national studies, as well as previous state studies in Wisconsin.

The staff was able to take advantage of strengths in concept and design in

other studies, and could incorporate some of these into plans for gathering

and evaluation of data in Wisconsin. No one of these studies, however,

addressed itself to all of the objectives set forth by the Task Force. Hence

the staff found it.necessary to prepare a study design which would providt

sufficient breadth and width of coverage to meet these objectives.

-1-
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Three formal data-gathering processes were developed: a questionnaire to

obtain information from librarlans a questionnaire to obtain information

from public library board members, and an interview schedule to use in on-

. site visits to library/midia education programs.

The lquestionnaire used to
A

obtain information from librarians (Appendix 3)

was designed to gather data on numbers of people presently employed at

several levels of 'responsibility and at several educational levels, needs

and/attitudes toward-continuing education, attitudes toward ceriifidation,

some comments on appropriateness of present library/media education programs,

and a forecast of the numbers of people at.the several levels of responsibility

, who might be'needed to provide library service in the decade ending 1985

The scope and content of 'this questionnaire, was discussed by the Task Force:. %

at its meeting in Madison on September 13, 1974. It was agreed that the

,hierarchy of educaldnal leyels described in the ALA policy statement Library

Manpower and Education, (Appendix 17) was not appropriate as a basis, since'

t many persons engaged in library/media programs in the state hays positions

with professional responsibility but do not hold fifth-year degrees in library

science. It was decided that the categories of responsibility included in

the ALA statement would, be used without reference to the educational require-

.
ments spelled out in the study.

A-draft questionnaire was prepared following the Task Force meeting, and pre-

tested,wIth a selected group of library personnel in the Madison area; this

group included persons from ac:deffiic, public, special, and school libraries,

and persons with varying levels of responsibijity. The questionnaire was

distributed by mail following initial telephone invitations to participate

in the pre-test. About three weeks after distribution of the questionnaire, 1

the.pre-test group met with the project staff to review the questionnaire and

identify questions which were unclear or difficult to answer. A revised

version of the questionnaire was prepared and circulated to members of the

Steering Committee for their review and comment during the'month of November.

That draft was' also reviewed by personnel of the Wisconsin Survey Research

Laboratory of the University of Wisconsin-Extension, and their comments'and

suggestions were incorporated with those of the Steering Committee tpto yet

another draft, which was pre-tested with a second group library personnel

in the Madison area,in December. Conferences were held individually with

members of this pre-test group to identify parts of the questionnaire which'

needed further revision. A final version was prepared for use in mid-

December.

It was decided to sample both 'directors of libraries and staff members; and

to ask some questions,of school district administrators. The instrument was

drawn with this in mind: pirectors were sent the complete document, questions

1 through 51; staff members received only questions 1 through 35; and school

administrators were asked to respond only to questions 36 through 52.

Considerable consultation was undertaken by the staff with the Survey Research

Laboratory to determine the most appropriate design by which to arrive at a

properly representative sample of personnel in different tyyes of libraries

and with different levels of job responsibility. A weighted sampling procedure

was utilized,'In order to'ensure appropriate representation of the entire

Population.

-2-
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The basis for the selection of the sample,for acadeinic, public, and special

libraries was the listing in the Wisconsin Library Service Record 1971,

published by the Division for Library,Servtces, supplemented by information
on such additional libraries as ,the staff and members of thel'aSk Force were"

able to identify. The Survey Research Lahoi-atory selected libraries in each

of these categories foresampling purposes in probability psroportional to the

size of the staff as indicated in the Service ReCord. The staff contacted

each of the selected libraries, request;ng a list of all staff members, 4

excepting student assistant's and building maintenance.persohnel. Almost all

of the selected libraries provided the lisi.of staff. From this filgsof

names, the Laboratory was able to draw a-representative sample proportional

to the size of the library staff in,each group.

,

Since the Service Record doesnot provide similar datg on staffs of public
and non-public school libraries, a different procedure was followed. The

Laboratory.selected a public school/ sample in probabilft/ proportional to the

enrollment of the schools,*using enroljment,statistics available from the
Department offuhlic Instruction. For norl-public schodls a similar procedur,e

was followed, accepting,as the universe the list of non-public schools iden-

tified by the Division for Library Services as having central' libraries,
supplemented by information obtained cby the project staff by contact with

diocesan and synod offices. Since no practicable means was discovered by,

which the names of non- administr- at -i -ve staff members might be obtained frorp

the non-public schools, a decision was made to restrict this particular sample

to head librarians only.

A sample of school district administrators was drawn., reflecting student
enrollment levels by district. ,

The Survey Laboratory duplicated and mailed the questionnaires in Jahary,

and mailed a follow-up reminder to non-respondents after an appropriate

interval. Responses were .analyzed by the Survey Laboratory in consultation'
with the project staff; in those instatces were responses were unclear, the 1

determination of appropriate answers, or decision to code the answer as a

non-response, was made by the .project sfaff. The Laboratory provided coding,

key-punching, and tabulation of the responses. Responses were sorted both

by population group and by level of respondent's professional education.

It is the judgment of the project staff that the response rate in this survey

is sufficient to enable generalization to the universe of individuals in such

positions in the state:

Population group Sample
Size"

Usable
,Responses

Response
Rate

Academic library directors
Academic library staff members
Special library directors ,

Special library staff members

80

97
98

113

61

73
56

79

76%

75%
60%
70%

Public school library direotors 100 61 71%

Public school library staff members 99 73 74%

Non-public school library directors ,100 62 62 %.

; Public library directors 100 74 74%

Public library staff members . 100 70 70%

Public scho61 district library supervisors 20 16 80%

Public school administrators 100 62 \62%

-31.0 . .
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The questionnaire for library board members was designed to gather? information

on baCkground and perceived educational needs of public library trustees in

the state. / es

A drafri'quesilonpair.e was prepared and reviewed with the Executive Board of

the Wisconsin Library.Truitees Association. After revision, it was furfhe

pre-tested with members of the boards of the Columbus and Madison Publi

4.ibrariese.before the final questl'onnaire was'pretOred (Appendix 4). 6ne

hundredlibrary board. presidents and one hundred library board members were

randomly selected from lists of library, board members maintalped 6 the

Division for Library Servicesvt,The project office mailed` the questionnaires,

and-coding and analysis of the responses was undertalcen solely by the 'project

staff.,'
p"-"'

It is the judgment of the project staff th4t the response rafti's sufficient

to, enable generalization to the.larger gi-oUp of library board member's in the

state:
);,

'Category $, . ' Sample . UsAble:, Response

Size. ReSpontes Rater

,-- .

. h
Library board presidents 100 . 0 .

%

5
-
7%

Library booed members 100 .k 40 40%

Because of the need gather information from the library/media education

program, and to sec re the participation from those responsible for these

programs, the project invited the 'heads of these programs to a Meeting in

Madison on October 25, 1974. All except two of the program heads were able

to be present or represented at thpt meeting, as were representatives from

the Division for Library Services, thetpTdject.siaff, and the chairman of the

, Library EducatiOn Working Group. Discussion centered on the proposed means

of gathering information, the kinds of-information on education programs

which the staff needed, and the kinds of information which the project might

,_
provide to the educators. 'i.

An interview schedule was prepared' (Appendix 5) and mailed to the heads of

programs at the.same time-as appointments were made by 'telephone, for-visits.

Without exception the heads of prograMs were generous in the time they gave

for these 1n-depth interviews. Between November 1974 and February 1975, the

project coordinator visited each of theAampuses offering library science

prOgrams; and the=university departments offering bachelor's or graduate

degrees in the audio-visual field; when scheduies'permitted, theproject

assistant also, erticipated in these visits. In some instances, the oppor-

tunity was provided to meet with other members of the faculty, and in many

instances it was also possible to interview current corrsuers of the pro-

grams--the students.. Thejnformation.obteined from these field tnterviews

has provided a valuable basis upon which several of the recommendations in

the report rest.

As a follow-up, the heads of these programs were invited to a second meeting,

in Wtsconsih Rapids on April 30, 1975, to review and react to the first

drafts of conlcusions and 1ecomMendat1ons from the project staff. The staff '

found both meetings particularly valuable as a result of the interactive

style afforded. Representatives from a number of the programs have provided

further data and suggestions for the staff and Task Force, and have attended

meetings of,the Working Groups and Task Force as ooservers and guests.
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A deliberate effort has also been undertaken by the project staff to Solicit-
, opinion from and communication with prractitioners'in libraries, media centers,

and information centers in the state through attendance apd reports at the

annual conference of the Wisconsin Library Association, the spring meetings
of the Wisconsin Association of Public Librarians and the Wisconsin Library
Trustees Association, reports to the profession at large through Channel ULS

and the Wisconsin Library Bulletin, as well as thrbugh individual contact and

correspondence. The input provided through these means proved of Most useful

assistance. the project coordinator was inyited to meet with the faculties of

two of the graduate library education programs, outside of the scheduled

visits noted above. Three conferences were held with the director of ALA's
Office for library Manpower and Education, two in Chicago and one in Madison.

Factual data was gathered from a variety of other sources for use In develop-

, img recommendations or making forecasts. EnrollMent projections through 1985

were obtained in Fall 1974 from the registrars,of non public institutions of

higher education (some institutions had not developed projections this far in

advance); projections through 1984 were obtalped from the University of
Wisconsin Central Administration for all campuses in the state System; pro-
jections through 1980.for the Wisconsin system of vocational, technical and
adult education were obtained from the State Board for Vocational, Technical

and Adult Education. The Department of Pu\blic Instruction provided forecasts

of enrollment in the public and non-public ,schools through 1978. The Popula-

tion Projection Program of the State's Department of AdministratiOn provided

population projections through1985. ,

0

Statisticsreflecting historical growth in public library employment were
developed from annual reports of public Tibraries on file in the Division for" .

Library Services; because these have not been totaled on an FTE basis year-
by-year, it was necessary to examine the reports indiyidually fdr the years

,,.t -used to determine a trend, and convert to a common basis those positions.
involving less than.full-time employment (for the purpose,of this-study,
positions requiring at least 37'hours work per week were considered full-
time, and all others were converted to full-time equivalents based on a

40-hour week). Published data for academic library employment for years
prior 6 1973 exhibited wide.variation from year to year, and were not used

in developing trends or forecasts. Statistics for special library employ-
ment suggest a serious undPr-representation of such libraries in any statis-

tical compilations prior to,-1971.. .

Data on public school library employment was obtained in May 1975, from the .

School Library/Media Profile forms received in the office of the Division for
Library Services from both public and non-public schools. While figures for

.certificated librarians and audio-viSual personnel in the public schools are
available for prior years, figure% for non-certificated support staff are
not regularly gathered by the Division.

At the request of the Manpower Working Group, the project Staff invited a
group of a dozen librarians, in key positions to a roundtable discussion On
qualitative trends that will affect manpower needs in the coming decade. At

that meeting, on May 29, twenty-four possible trends which might impact upon
personnel needs were identified, and the respondents were asked ro indicate
the, degree to which each trend might have an effect upon the various types

of itbraries. % . I)

/

.
.1\
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Staff conclusions and recommendations were prepared on the basis of question-- *

anaire responses and other data gathered, and were distributed to members of

v4 the Task Force and to heads of,the library/media education programs. The Task

Force's three working groups met in ,Madison in May (Library Education, May 7;

CertificatiOn, May 12; Manpower, May 14). These groups considered and discussed

papets presentee by the staff, and accepted; modified, orirewrote them as

appropriate. Reports and. recommendations from the Working Groups were repro-

.
duced and circulated agaln,to the entire Task Force and to heads of the

education programs.

I 0

On Jupp 12, 1975, the Task Fol=ce met as a body and, in toto, considered each

of the recommendations in the form adopted by the appropriate working group,

again with the.,qption of acceptance, rejection, or modification. The reports

and recommendations coming from the Task Force were then considered by the

Steering Committee aelts meeting'on June'24.

...

the Steering Committee formally adopted the report and recommendations on

,June 24, and directed its transmittal to the Council on Library Development.
b

-6-
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CHAPTER 2

SUMMARY OF FINDINGS AND RECOMMENDATA

The. Task Fiirce has reviewed the available datA on present and potential future
requirements for personnel in library, media, mid information programs. It

notes a variety of factors which will have effect on the numbers of persons
required to provide library service airing the decade ending 1985, but it does
not offer a firm projecOon for the future. It considers'estimates of needs
made by directors of library programs to be fairly close to the maximum growth
which may be anticipated, and the .status quo forecast based on maintenance
of ritesent ratio of personnel to population or enrollment to be fairly close
to tle minimum growth that might be expected statewide. It anticipates that
the actual growth may fall between these two. (Chapters 3 and 4 provide this
material.) ,

It has Considered some of the dynamic factors which will affect Wiiconsin's
need for library personnel, and it notes the variety of factors, trends, and
issues identified in th 'course of the study. (Chapter 5 prOvides this
material.)

rw

Some twenty-one. universities, colleges, and technical centers in Wisconsin
offer formal programs for the education orlibrary and media personnel at a
variety of levels, and with a variety of specific goals. Informal 'and con-

tinuing education programs are also made available by a number of profesiional
associations and other agencies. (Narrative material on these programs, with
some statistics on the placement of 'graduates of formal programs is provided

in Chapter 6.)

The Task Force considered the material gathered on present education programs
in Wisconsin and the policies and guidelines on library education adopted by
the American Library Association, as well as the responses to questionnaires
addressed to library administrators, library, star members, school adminis-
trators, and public library board members, in arriving at recommendations on
library/media education, including both degree programs and continuing educa-
tion.

THFTASK FORCE RECOMMENDS:

1) That Library Education and Manpower, a 'statement of policy
adopted by theCouncil of the Americanlibrary'Association,
June 30, 1970, serve as the guideline within which library
ed4cation,proprams in Wisconsin are developed,, except to the
extent that it.must be modified by certification structures
developed by legitimate certifying bodies within the state
which have had the cooperation of the library profession.
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Cognizant of the continuing need for library education programs at the Under-

graduate level, the Task Force noted theimPortant relationship between

undergraduate library education and general liberal education, and between

undergraduate and graduate library education programs.

THE TASK FORCE RECOMMENDS:

2) That care be taken that the quantity of technical and profes-
sional courses taken at the undergraduate level does not crowd
out general liberal arts and science education. it further

recommends that to this, end those responsible for library
education programs at both undergraduate and graduate levels
maintain effective and continuing contact wrth,counselors and

advisors for undergraduate students.

3) That strong efforts be made to develop and continue articula-
tion and coordination been library/media education,programs
at their several leveh

4) That the newly-formed Education Section of the Wisconsin
Librry Association take the initiative, through the forma-
tion of a sub-section or other appropriate unit, in bringing
together representatives of all the library/media education

programs in the state, to meet together for continuing study
and review of library/media education needs and for joint

planning.where appropriate.'

41.

The Task Force believes that with three universities offering master's degrees

in library science, and three offering such degrees in audio-visual communica-

tions or educational technology, Wisconsin has the capacity to meet foreseeable

needs for new graduates in these fields, especially if these graduate programs

are articulated with undergraduate programs and are coordinated with each other.

THE TASK FORCE RECOMMENDS:

5) That universities which offer master's degrees in library
science, audio-visual communications, or educational media,
develop. cooperative plans which, subject to policies govern-

ing.the individual university or imposed by relevant accredit-
ing bodies, would permit students to take advantage of unique

strengths in other departments or on other campuses when

appropriate to career goals.

The Task Force believes that geographic factors keep some persons who might

enter graduate study in these fields from actually doing so; if at least a

part of a graduate program could be made available in armore convenient'

location, it feels more persons would engage in graduate study.

-8- 15
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THE TASK,FORCE'RECOMMENDS:

6) that universities offering master's degrees Ln library science,
audio-visual communications, or educational media, review the
possibilities of offering their courses on, other campuses which

do not have similar programs, when appropriateflibrary labora-
tory, or other facilities are available.

Evidence gathered in the study, suuported by experience of members of the Task
Force, points to the sometimes divergent expectations of library education pro-
grams from the.points of view of the student, the employer, and the educator.

THE TASK FORCE RECOMMENDS:

7) That the Council on Library Developmentrestablish a broadly-
representative group, charged with continuing study of degree-
oHented library education in Wisconsin, including but not
limited to the following items:

a). Employers' expectations of the knowledges and skills grad-
uate library programs in Wisconsin should provide to meet

the needs 'of their libralles.

b) Student perceptions regarding the appropriateness of their

education.

c) Identified needs for Skills not currently being met which

are feasible to be included in graduate curriculums.

d) Identified needs which should be the responsibility of the
employer through the provision of in-service training and
of the empjoyee through participation in continuing educa-

tion programs.

(The narrative supporting recommendations 1-7 is contained in chapter 7.)

Data from the questionnaire survey identifies preferred formats, agencies,
and subjects for continuing education,. both by type of library and/or respon:-

sibility, and by level of current education of the respondents. Resporyents

also gave some reasons for non-participation in continuing education pro-

grams. The survey provides information on institutional policies regarding
continuing education as well as respondents' views of the importance of

continuing education.

THE TASK FORCE RECOMMENDS:

8) That the Division for Library Services establish a library/
media continuing education council, representing institutions
with'different levels of library/media education programs,
the several professional associations in the library/media
field, and representatives of persons employPd in libraries
and media. centers with different levels of education and.

different levels of job responsibility. It recommends that

-9-
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this council be charged with: identifying and assessing

continuing education needs of library/media personnel; Oork-

ing with appropriate agencies to see that programs are devel-

oped to meet these needs; keeping up to date the information

already gathered about current library/media education pro-

grams; and taking responsibility for statewide publicizing of

these programs. It further recommends that' the Division

provide staff and funds to support the work of the council.

The Task Force strongly emphasizes its feeling that continuing education pro-

grams should be designed for and made available to personnel at all leyels of

v. education and levels of responsibility in'library/media programs." Data

gathered to the course of the study suggests that too often such opportunities

are not offered to, paraprofessional or. support staff.

THE TASK FORCE RECOMMENDS: f).

9) That th e responsible for setting personnel, policy, andthose

responsi le for the admitnistratidd of library/media programs

be encouraged to recognize continuing education*as one of the

,bases for promotion or salary advancement, for personnel at,

all levels, of responsibility.

10) That library /media personnel at all levels he encouraged to

participate in appropriate continuing education programs.

(The narrative supporting recommendations 8-10 is contained in chapter 8.)

Qata gathered from public library board members indicates that a high percent-

age received no orientation to their responsibilities upon being named to

their boards.

THE TASK FORCE RECOMMENDS':'

11) That a model orientation program for public library board

members be designed, using the joint - efforts of the Wisconsin

Library Trustees Association, the Wisconsin Division for

Library Services, representatives of local government, library

administrators, and the University of Wisconsin-Extension

Department of Communication, which might be used or adapted

by local Libraries or library systems.

Library board members indicated that they considered the-Wisconsin Library

Trustees Association helpful In meeting their needs as trustees, yet a

fairly. low number actually belong to WLTA or to the American Library Trustees

Association, and more than a quarter indicate that they have not been,asked

to join.

THE TM FORCE RECOMMENDS:

12) That WLTA and ALTA examine their membership recruiting pro-

cedures to determine whether their means of reaching poten-

,
tial members are as effective as they might be.



The survey provides specific rankings, by library board members, of topics

related to their responsibilities as trustees on which they want more infor-
mation.

THE TASK FORCE RECOMMENDS:

13) That organizations or agencies preparing, programs for public
library board members take the relative importance assigned
to the various topics in responses to the questionnaire into
consideration as they plan such programs.

A number of agencies and organizations were identified in the questionnaire
as useful to trustees in meeting their continuing education needs. The Task
Force feels that coordinated activity among these bodies will yield more
useful trustee programming than otherwise.

THE TASK FORCEtfECOMMENDS:

14) As apart of the Library/Media Continuing Education Council,
there be a committee on programs for library board members,
with at least representation from the Wisconsin Library \ ,

Trustees Association, the Wisconsin Division for Library
Services, the University of Wisconsin-Extension Department
of Communication, the several levels and types of library/media
education programs, library administrators, and local govern-
ment. It recommends that this'committee be charged with:
reviewing on-going education programs for library board mem-
bers, identifying needs notmet by on-going programs, working;
with appropriate agencies or organizations in appropriate '

ways to meet those needs, and making,information about such
prove& available to library board members throughout the

?estate.

(The narrative supporting recommendations 11-14 is contained in chapter 9.)

The state presently certifies professional library/media personnel in public
Schools and in the system of vocational, technical, and adult education, and.
public librarians except in cities of the first class and'in communities of
under 2,000 people. Voluntary professional certification programs are offered,
in addition; by the Medical Library Association and theAmeriaan Association
of Law Librarians. (Narrative material on these programs is provided in
chapter 10, and in Appendices 11 through 16.)

The Task Force recognizes that there is no central agency at the state level
which has governance authority over academic or special libraries. It

encourages participation in such voluntary certification programs as those
provided by the MLA and the AALL, but it does not recommend the institution
of mandatory programs for the certification of professional personnel in
academic and special libraries in Wisconsiri.

4
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THE TASK FORCE RECOMMENDS:

15) A program: f certification for public library personnel, as

follows:

Certificating Agency: The Division for Library Services of

the Department of Public Instruction, advised by the Council

on Public Library Certificates and Standards.

Types of Certificates: Three grades, for heads of libraries

and for other positibns on library staffs as determined by

local library boards. Libraries may require personnel with

professional or technical preparation in other fields, but

,certification in other specialties is not proposed.

Grade I: Requiring a bachelor's degree from a college

or university approved by an accrediting association of

more than statewide standing, and in addition-a fifth-

year degree from a. library school program accredited by

the American Library Association; the Division may

satisfy itself by examination or evaluation of credentials

whether persons who hold fifth-year degrees from library

school programs not accredited by the American Library

Association are competent to provide professional library.

work ably and efficiently, and if so, it shall grant them

Grade I certificates upon application.

Grade II: Requirina bachelor's degree from a college

or university approved by an accrediting association of

more than statewide standing, including or supplemented

by courses in public, library administration, selection of

library materials (including non-print materials), the

organization of library materials, and reference and in-

formation service.
, 6

Grade III: Requiring at least two years of study in a

college or technical institution, in a program which

includes courses in the liberal arts and sciences,and
course work in librarianship at least equivalent to the

University Extension Directed Home-Study Course A-50,

Basic Library Management for Public Librarians; the

Division may approve other course work as equivalent.

Types of Certification: All certificates shoUld be issued for

five-year periods. Permanent certificates Issued under:pre-

vious certification prograMs should continue to be valid for

the position which the incumbent holds at the time of adoption

of the new program.

Renewal of,Certificates: Certificates may be renewed upon

evidence'that the holder has participated in continuing

education in librarianship which 1$ either directly related

to the position held or will permli advancement in the

profession. The Council on Publrolibrary Certificates and

Standards should define continuing education requirements,,



including numbers and types of programs that would qualify
pehons for recertification and a method of verifying parti-
cipation of the chief librarian and staff members'in contin-

uing education. Upson the second consecutive renewal, a life

certificate shall be-issued.

Application of.Certificates: Head Librarians: Administrators
of public library systems, and head librarians in all librar-
ies serving at least 10,000 populatiort should hold Grade I

certificates. Heads of libraries serving at least 2,50Q
persons but not more than 9,999 persons should hold at least

Grade II certificates. Heads,of libraries serving fewer than

2,500 persons should hold at least Grade ill certificates.

Application of Certificates: Staff Positions: Unless,other.-

wise required in the Administrative Code, the library system
or local library bbard should determine the grades of certifi-
cates to be held by persons in various positions in the system
of library. .-

Enforcement:, Funds disbursed by the Division for Library
Services should not be distributed, directly or indirectly,
to any public library which does not employ as head librarian
a person who holds appropriate certification.

THE TASK FORCE RECOMMENDS:

16) A program of certification for school media personnel, as

follows: '

Certificating Agency,: The Department of Public Instruction

Types of-Certificates: Three types, as listed below

Media District Supervisor: Requiring successful exper-
ience as a school media specialist, and courses beyond
the master's degree in principles of school administra-'
tion, supervision or personnel manageMent, and school
librarianship, educational technology, or information

science.

mediaspeciAliALL:eyelth Requiring a teaching license
and a master's degree,fro6 a program that combines library
and information science, educational communications and
technology, and curriculum. The academic preparation will
provide for the development of competencies relating to
the provision of effective media programs.

Nedip Specialist (Level II): , Requiring a teaching license
and a bachelor's degree from eprogram that includes
courses in library science and educational technology.
The academic preparation will provide for the development
of competencies, relating to the provision of effective
media programs.



Terms of Certification: Terms of certification, and renewal,

'should be consistent with teacher certification practices.
Renewal should, recognize the importance of continuing educa-

tion.

Application of Certificates: The Media District Supervisor
certificate should be held by persons responsible for, super-

vision of district-wide media programs. The Media Specialist

(Level I) certificate should be held by persobs,responsible
forbuilding-level programs which combine library and audio-

visual services. 'The Media Specialist (Cevel II) certificate

should be regarded as minimum requirement for persons respon-

sible for building-level programs. Professional media person-

nel other than those. responsible for administration of district

or building-level programs should hold certificates at a level

determined by the local school district.

Application of Certificates to Non-Public Schools: Although

non-public school's are not obligated to employ licensed or
certificated media personnel-, they should. be encouraged to do

so, and qualified personnel in non-public schools should be

encouraged to'seek certification.

(The narrative supporting recommendations 15 and 16 is contained in chapter 11.)



CHAPTER 3
A

,

PROFILE OF WISCONSIN LIBRARY MANPOWER, 1974

The following pages give numbers and educational level (or,certification level,
in the instance of school library personnel) of persons employed in Wisconsin
libraries as reported to the Division for Library Services of the Department

of Public Instruction. Figures for academic, special, and public library per-
sonnel are reported as of late 1974, for publication in the Wisconsin Library
Service 'Record 1974. Figures for public and non-public school library person-
nel are.Spring 1975 data, taken from the School Library Media Profile Form,

Thle total figure for public libraries is believed to be virtually complete, as
94.9% of the state's public libraries, including public library systems, sub-
mitted reports; the libraries which did not report were Almost all 'small li-

braries with staff each fewer than 1 person FTE (based on a forty-hour work

week).

The total figure for academic libraries is believed to be reasonably accurate,
inasmuch as virtually all of the larger libraries did report staff size, and
the previous year'-s figures.were carried forward for libraries which did not

report.

One hundred eighty-two special libraries reported staff figures to the Division,
but seventy-eight which are listed in the Service Record did not report staff,

figures. Forty-two additional 11W-Madison campus libraries are shown in the
ServiceRecord, but staff dala is not collected.

Of the public schools, 71.9% reported library staff size to.the Division in
the Spring of 1975; 57.4% of the non-public schools reported library staff

size. If non-reporting schools have library programs equivalent to those in
the reporting schools, the staff figpres will need to be adjusted upward;

whether these programs are equivalent is not known.

Additional profile datU (personal characteristics, education, experience, level
of job responsibility, etc.) for I:brary personnel may be found in the sum-
maries of questionnaire responses, Appendices 6 and 7.
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ACADEMIC LIBRARY PERSONNEL: Data reported to, the Division for Library

Services for inclusion in the Wisconsin Library Service Record 1974,

giving staff figures for Fall 1974.

A significant number of academic libraries had not submitted statistical

data to the Division for Library Services by May 15, 1975 Because the

number of academic libraries is relatively spit, the staff figures for

the previous year were carried forward in the case of non-reporting

libraries (one University system campus, eight Center System campuses,

four vocational- technical campuses, and four'non-public campuses). Staff

figures for ten departmental or pr'ofessional school libraries on the

University, of Wisconsin- Madison campus (Agrl'iculture,'Art, Biology, Business,

Chemistry, Geography, Law, Medicine,,and Music) are included here; these

libraries wereAncluded in the academic sample, rather than the special

library sample, although they are listed in the -Service Record among

special libraries.

Academic libraries list personnel by educational jevel, as follows:

Persons with less than a bachelor's degree

Persons with.a bachelor's degree,
Persons with a fifth -year degree in library science

Personswith a,fifth-year degree in a field other

than library science, not included above

Persons for whom educational level is not shown

Total academic library staff

ti

-16-
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515.5, FTE

1.77.35, FTE'

315.1, FTE

50.15, FTE

320.5, FTE

1178.6,' FTE
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SPECIAL LIBRARY PERSONNEL: Data reported to the Division for Library

Services for inclusion in the Wisconsin Librar 'Servicellecord _1974,

giving staff figures for Fall 197

One hundred eighty-two of the special libraries repOting by May 15, 1975,
gaveclata on staff. An additional 78 libraries listed in the 1973 Service

' Record did not report staff data for inclusion 111 the 1974 Service.Recordi'
and.no staff data was provided for the 42 other libraries, data centers,
reading rooms, and the like listed.in the ,Service Record under the heading

"Other Libraries and Information Center-S.10

.

The 182 reporting special ,libraries list personnel by educational level, as

follows:

'Persons with less'than a bachelor's degree 145.4, FTE

'Persons with a bachelor's degree 106.6, FTE

Persons, with a fifth -year degree in library science 96.9, FTE

' , Persons with'a fifth-year degree in a field other

than library science, not Included above 37.8, FTE

tr,

Total- staff, all reporting libraries .
386.7, FTE

-17-
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PUBLIC SCOOL LIBRARY PERSONNEL: Data reported to the Division for

Library Services (ESEA-II office) on the School Library Media'Profile

Form, Spring 1975.

Responses were received from the following schools:

'417 high schools with central libraries
0 high schdols without central libraries

(38 high schools did. not report)

97 junior high schools with.central Libraries
1 Junior high. school without central library.
(4 junior high schobls did not report; an additional 61 junior high

schools are included in the total count for elementary'schools,
and 23 junior'hi-gh schoo)s,are.included in the total count for '

high schools)

2.

1148 elementary schools with 'central libraries
518 elementary schools without central libraries.
(89 elementary schools'did.not report)

Ove'rall,,,71.9% of the public schools reptirted.

The following staff figures (full-time andpart-time in.FTE) were reported
by these schools:

DPI certific4ted. ttaff

Library . 'Audio-Visual
Cood. Director

High school
Junior high school
EleMentary school

.,

Total, all

reporting schools 1174.52

441.2
64.71

668.61'

67.6 33.4
19.68 5.11
68.07 29.13

155.35 6764

Grand total, all categories: 2654.89'

25

I

Non-certificated staff

Clerk or. aide
Library A-V Other

322.6 96.6 28.7

52.74 12.07 5.59
623.07 70.53 45.48

'998.41 179.2 79.77
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NON-PUBLIC SCHOOL LIBRARY"PERS,ONNEL: Data reported to the Division for

Library Services (ESEA-Il office) on the School Library Media P?Ofi_le Form,

Spring/1975. A /

Response's were received from the following sclioo15:

41 high schools with centre0 ) libraries
If

0 high schoolgwithout Central libraries
(40 high schools Ard not Teport)

2 junior high schools with central libraries
0 junior high school's withoUt central libraries

(all junior high schools reported)

384 elementary schools with central. libraries
44 elementary schools without central libraries'

010,elementary schools did not report)

Overall,,57.47.; of the pon-publiC schools reported.,

,

,,,,

1

\.

The following staff,figures (full-time and part-time in FTE) were reported'
by these 'schools: ,

...

a

DPI certificated staff Non-certificated staff

Library `Audio - Visual Clerk or aide

Coord. Director, Library,. A-V. Other".

High school 37.35 8.1 5.7 - 19.5 6:9 1.4

- Junior high school 1.0 .0 .0 4 .5' :0 .0

'Elementary school 63.5
ti

18.6 14.1 *. 132.5 -26.6 23.7

Total, all .

reporting schools 101.85 26.7 19.8 152.5 133.5 25 ,..1

Grand total, all categories: 159.45

-19-
*
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PUBL1C,LIBRARY PERSONNEL: Data.reported to'the -Division for tibrary

Services on th Public Library Ar Report form, giving staff figures

as of December 31, 1974.

Reports were received from 335 public librarieS and public library systems

by. May 15; 18 public libranies had not reported, at the time these figures

ware compiled. The overall 'response rate was 94.9%.
.

Because full-time work weeks vary in public libraries, project staff

calculated all persons wool-king 37 or more hours weakly as full-time

employees, and all persons working fewer 'than 37 hours,A'part-time.

Part-time employees were converted to full-time equivalents as fractions

of 40-hour-:weekly positions.

public libraries report personnel by educational level, as follows:

Persons with less than a bachilor's degree
Persons.with a bachelor's degree
'Pesons'with a fifth -year degree in library science.

'Persons withr.a.f.ifth-year degree 114 a field other

than library science, not included above
-

Total staff, all reporting librarieg

E

-20-
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1015.41,7TE
330.W FTE
37§.1; FTE

6;16, FTE

1751.05*, FTE'



CHAPTER

,FORECAST OF LIBRArtiMANPaiER NEEDS: 'QUANTITATIVE FACTORS

Employment forecasts have been developed for academic, public, public school,
non-public school ,, and special ilibraries in ..a Variety of ways, as shown on the
following graphs and explained in the accompanying narratives.' ....

, I.

' Forecasts have been developed for- each type of library based on estimates of
replacement needs an'd .growth in number of positions, made by the directors of
eactl type of library. Such forecasts made by school Jibrarians (public and non-
public) do not take into consideration the establishnient of new library programs
in schooli where such libraries do not exist today therefore, a similar fore-

. cast was made based on estimates made by school district administrators. These
forecasts are based on responses to the questionnaire survey. Not all persons

' who answered the questionnaire answered all parts'of thetquestions used to make

these forecasts (questions 37-115) Some respondents indicated an inability or
. unwi 11 ingness to attempt forecasts ten years into the fUture

Forecasts have been develope d for each type ofAlbrar.y based on the assumption
that the present ratio of library staff members to population served (enroll-
ment in the case of academic and school libraries, total population of the
state in the case of public and special libraries) ,Will, continue. These fore-
casts do not Allow for growth or change In program;. they rather indicate main-
tenance of the status quo. No,basis is av,ailable to predict overall replace'
ment needs.

An historical trend forecast was made for public library staffing, based on an
overall growth since 1956, the fi rSt year of federal support f6r publicli-
brary programs. Such forecasts have not beercmade for other types of librar-
ies, for lack of sufficient historical data.

Statements have been prepared showing a possible level of staffing (not a fore-
cast) which might be needed if state standards for public libraries and, nation-
al standards for school media progra?fis were achieved.

Caution!' The forecasts and statements of possible staffing levels are present-
ed to the Council for its consideration and interpretation. No one of them is
put forth in itself as a firm jirojection of future employment levels.

, .
hit
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FORECAST FOR ACADEMIC LIBRARY EMPLOYMENT BASED ON DIRECTORS' ESTIMATES OF
REPLACEMENT NEEDS AND ADDITION OF NEW POSITIONS.

Method: Directors of academic libraries, in the questionnaire survey, were
asked to project their needs for replacement (for retirement or some other
reason) of present personnel, and the numbers of new positions, at .carious
levels of responsibility, for the periods 1975-77, and 1978-85. Their

estimates were converted to percentages of the total number of personnel
represented in their libraries, and those percentages were applied to the
total number of academic library staff members reported to the Division for
Library Services for inclusion in the Wisconsin 'Librar Service Record 1974.

The falowing.data has been developed.

SAMPLE GROUP
Present staff levels 10-year_reolacement

needs
10-year growth

needs

Level A: Secretarial/clerical
206.8 positions FTE

.24.3% of total staff
420.5
(203.3% replacement)

55.5
(26.8% growth)

Level B: Technical /supportive
172.7 positions FTE 188.5 60.0

20.3% of total staff (109.1% replacement) (34.7% growth)

Level C: High-level supportive
61.0 positions FTE 218.0 56.0

18.9% of total staff (135.4% replacement) (34.8% growth)*

Level D: Professional
261.9 positions FTE
30.7% of total staff

109.0
( 41.6% replacement)

Level E:i Highly specialized/professional
'49.5 positions FTE .24.0
5.8% of total staff ( 48.5% replacement)

. Totals: 851.9 total
positions FTE

41.5

(15.8%, growth)

12.0
(244.2% growth)

960

(112.7% replacement)

225.0

(26.4% groWth)

TOTAL POP LATION7
Actual st ffing levels in FTE:

Level A: 286,4 positions FTE

1178.8 Above percentages applied.

582.3 replacement_ 76.8 growth

Level B: 239.3'positions FTE 261.1 replacement 83.0 growth

Level C: \ 222.8ipositions FTE 301.7 replacement 77.5 growth

Level D: 3 61.9 oositions FTE
.-

150.6 replacement 5772 growth

tevel E: 68.4 Positions FTE 33.2 repla'cement 16.6 growth

Totals': 1 78.8 positions FTEJ 1328.9 replacement

-231.

30

311.1 'growth '

ti



FORECAST OF ACADEMIC LIBRARY EMPLOYANT BASED ON CONTINUATION OF PRESENT

RATIO OF LIBRARY PERSONNEL TO ENROLLMENT

Method: Present ratio of library personnel to total enrollment is computed

using FTE staff figures and enrollment reported to the Division of Library

Services for inclusion in the Wisconsin Librar Service Record 1924 by

general category of institutions University of Wisconsin, University of

Wisconsin Center System, University of Wisconsin-Extension, Vocational-

Technical-Adult Education, Junior Colleges, Liberal Arts Colleges and

Universities, Professional Schools, and Theological Seminaries). Ratio is

then applied to projected enrollment figures for these categories of

Institutions to determine growth figures.

Enrollment projections for University of Wisconsin and Center System were

obtained from UW Central Administration (projections were available only

through 1984). Enrollment projections from private liberal arts colleges

and universities were obtained from registrars of these institutions in

Fall. 1974; where no enrollment projections were available or where such

projections were not continued throUgh.1985 it was arbitrarily assumed that

enrollment would continue at last reported or projected level.

Eni-ollment forecasts were obtained in Fall 1974 from the State Board of

Vocational, Technisal, and Adult Education indicating a 20% growth in

enrollment for the period 974-1980; no projection was made for the period

1980 - 1985,- and the forecast is based on the supposition that the 1980

enrollment level will remain constant through 1985.

irisufficient,data was obtained from juniorycolleges, professional schools,

and theological seminaries ta project a change from present staffing levels;

those figures are forecast to_remain constant through the decade.

Present replacement rate is not known. Survey respondents did give data on

age, whrchshould indicate rate of replacement because of retirement, but

data is not available to indicate replacement needs for other reasons. 23.0%

ofNacademic library directors_are in the 55-64 age group, and 15.1% of academic

library staff are in this group.

Forecast figures - University of Wisconsin (13 campuses)

Year Enrollment Staff, FTE Ratio

1974 131,889 ' 815.4 161.7:1

1980 141,682 875.9 161.7:1

1984 129,424 799.9 161.7:1

Forecast figures - University of Wisconsin Center System (14 campuses)

Year Enrollment Staff, FTE Ratio

1974 8,074 46.25 174.6:1

1980 7,971 45.6 174.6:i

1985 6,971 39.9 174.6:1 -...,,,

Forecast figures - Liberal Arts Colleges and Universities (21 campuses)

Year Enrollment Staff FTE Ratio

197 -----257g2 1 5.25 155.2:1

0980 2'4,744 159.4 155.2:1

1985 24,720 159.3 155.2:1
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Forecast figures - other cate °ries of institutions

University of Wisconsin-Extension: present staff 10 FTE not projected to

change in relation to enrollment, since Extension enrollment projections

were not furnished
Vocational, Technical, Adult Education: present staff (99.8 FTE) projected

to increase 20% (to 119.8) by 1980, and arbitrarily assumed to continue

at that level through 1985, since further enrollment projections were

not furnished
Junior Colleges: present staff (6.5 FTE) projected to continue through 1985

since datowas insufficient to forecast a change

Professional Schools: present staff (26.2 FTE) projected to continue through

1985 since data Was insufficient to forecast a change.

Theological Seminaries: present staff (9.2 FTE) projected to continue

through 1985 since_data was insufficient to forecast a change
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.1

,HISTORICAL TREND FORECAST FOR'ACABEMIC LIBRARY EMPLOYMENT .

An historical trend forecast for employment in academic libraries has not

been made because of the absence of sufficient data on which to base any

sort of long-term trend in staffing as it.relates to enrollment. Recourse

to reports of individual libraries is not possible because until publica-'

tion of the Wisconsin Ac'ademic Library Service Record in 1970, there was

no central source for such data. In addition,, the items of data reported

vary significantly from year to year, making long-term comparison impossible.

In statistical compilations published by the Wisconsin Division for Library

Services since 1970, and by the U.S. Office of Education for the years 1960

to 1969, the following types of data are reported;

Data Inclusive years

-Professional personnel, FTE 1960-1966

Nonprofessional personnel, FTE 1960-1971

Hourly student help (in hours) 1960-1969

'Hourly "other-help" (ln hours) 1960-1969

Professional librarians, FTE 1967-1971

Other professional staff, FTE 1967-1971

Contributed services staff, FTE 1971

Staff by level of education, FTE
(Less than bachelor's degree,

' bachelor's degree, 5th-year
'degree in library science,

other'5th-year degree)* 1972
,

The data does suggest animprovement on the ratio ofprofeisionai and

nonprofessional staff. The reporting institutions in 1960 had .51 support

staff members for each professional staff member. The reporting institu-

tions in 1973 had 1.53support staff merqbers for each professional staff

member. For both years, hourly student help is not included in the

support figure.

*The staff data for 1972 cannot be properly compared with that for 1973

and 1974, since students paid on an hourly basis were counted in 1972,

but not in 1973 or 1974.
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FORECAST FOR SPECIAL LIBRARY EMPLOYMENT BASED ON DIRECTORS' ESTIMATES OF

REPLACEMENT NEEDS AND ADDITION OF NEW POSITIONS

Method: Directors of spedial libraries, in the questionnaire survey, were

asked to project their needs for replacement (for retirement or some other

purpose) of present personnel and the numbers of new positions, at various

levels of responsibility, for the periods 1975-77, and 1978-85. Their

estimates were converted to percentages of -the total number of personnel

represented in their libraries, and those percentages were applied to the

total number of special library staff members reported to the Division for

Library Services for inclusion in the Wisconsin Library Service Record 1974.

The following data has been developed.

SAMPLE GROUP
Present staff levels 10-year replacement

needs

10-year growth
needs

Level A:

Level B:

Secretarial/clerical
31.4 positions FTE

.
20.7% of total staff

Technical/supportive

29.5

(93.9% repFacement)

16.5

(52.5% groWth)

30.3 positions FIE 22.5 15.0

20.0% of total staff (74.3% replacement) (49.5% growth)

Level C: High-level supportive
28.1 positions FTE
18.5% of total staff

16.5
(58.7% replacement)

14.0

(49.8% growth)

Level D: Professional
43.8 positions FTE 15.0 11.0

28.9% of total staff (34.2% replacement) (25.1% growth)

level E: Highly special ized/professional

18.0-positions FTE 7.0 6.0

11.9% of total staff (`38.9% replacement) (33,3% growth)

Total: 151. Rpsttions FTE 90.5

(59:7% replacement) (41.2% growth)

TOTAL POPULATION
Actual staffing levels in FTE: 386.7. Above percentages applied.

Level A: 80.1 positions FTE

Level B: 77.3 positions FTE

Level C: 71.5 positions FTE

Level D: 111.8 positions FTE

Level E: 46.0 positions FTE

Totals: 386.7 positions FTE

75.2 replacement

57.4 replacement

42.0 replacement

38.2 replacement

17.9' replacement

42.1 growth

1
38.3 growth

35.6 growth

28.1 growth

15.3 growth

230.7 replacement 159.4 growth
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FORECAST FOR SPECIAL LIBRARY EMPLOYMENT BASED ON CONTINUATION OF PRESENT

RATIO OF SPECIAL LIBJIARY PERSONNEL TO TOTAL POPULATION

Method: Present ratio of special library personnel to the state's population

is computedoby using FTE figures reported by special libraries to the

Division for Library Services for inclusion in the Wisconsin Library SerVice

Record 1E4, and the state's estimated population for 1974. This ratio is

then applied to the estimated population for the state for 1975, 1980, and

1985, to obtain growth figures.

It should be noted that special libraries do not typically serve the entire

population of the state, but rather the specialized clientele of the organize-

.

tion or institution of which they are a part. This ratio is calculated only

on the assumption that employment in special libraries may increase at about

the same rate of increase as the population of the state as a whole.

Present replacement rate is not known. Survey respondents did give data on

age, which should indicate rate of replacement because of retirement, but

data is not available to indicate replacement needs for other reasons.

13.6% of special library directors are in the 55-64 age group, and 9.4%

of the special library staff are in this group.

Forecast figure

Estimated population Staff FIE Ratio
Year

1974 4,586,061 386.7 11,851.2 :1

1975 4,589,075* 387.2 11,851.2:1

1980 4,819,089* 406.6 11,851.2:1

1985 5,097,139* 430.1 11,851.2:1

Net growth in positions: 43.4

Percentage growth: 11.1

*Population estimates for 1975, I980, 1985 furnished by Population Projection

Program, Wisconsin Department of Administratioh%

c.
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HISTORICAL TREND FORECAST FOR SPECIAL LIBRARY EMPLOYMENT

An historical tend forecast for employment in special libraries has riot

been made because of the lack of sufficient data on which to determine

staffing patterns. Data on special libraries has been collected me
published by the Division for Library Services only since 1970, but staff

data was provided only for libraries serving state institutions in 1970,

and since then Many libraries have not reported staff data.

it lb :significant to note that when data on personnel needs was being.
gathered for the 1962 Institute on Library Education in Wisconsin, 21

special libraries were contacted. When the 1964 Inventor of Personnel

and Personnel Needs in Wisconsin...Libraries was prepared, 7 special

libraries were contacted. By the time of publication of the Wisconsin
LIPMCLAECKL2LIMICLUZ11 the number of special libraries had reached

to just over 300, including a number of libraries and reading rooms on
the-University of Wisconsin-Madison campus. Whether the number of:such

libraries has increased that rapidly (a 1400% increase in 13 years) and

the potential for employmea has thus increased is open to doubt'. 'There

has obviously been'an increase in the number of libraries, but_a gr4ater ;-

attempt has also been made to loccte collections of materials.
/
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FORECAST FOR PUBLIC SCHOOL LIBRARY EMPLOYMENT - IN SCHOOLS WHICH PRESENTLY HAVE

CENTRAL LIBRARIES - BASED ON SCHOOL LIBRARIANS' ESTIMATES OF REPLACEMENT NEEDS

AND ADDITION.OF'NEW POSITIONS.

Method: Heads of school libraries at the building, level, in the questionnaire

survey were asked to project their, needs for replacement (for retirement or some

other purpose) of present personnel, and the numbers of new positions, at various

levels of, responsibilityt for the periods 1975-77 and 1978-85. Their estimates

were converted to percentages of the total number of personnel represented in

their libraries, and those percentagesawere applied' to the total number of public

school library /media personnel reported to the Division for Library Services on

the 1975 School Library/Media Profile forms, Apr.,11 1975.

SAMPLE GROUPS
Present staff levels 10-year replacement

needs

10-year growth
needs

Level A: Secretarial/clerical
57.9 positions FTE
52.7% of total staff

Level B: echnical/supportive
6.0 positions FTE
5.5% of total staff

Lev =1 C: High-level supportive
8.9 positions FTE
8.1% of total staff

e el D: Professional
33.5 positioni FTE
30.5% of total staff,

40.0

( 69.1% replacement

22.0
(366:7% replacement)

1. 1

,

36--.3% growth)

7.3
(121.7% growth)

20.9

(234.8% replacement) ( O.% growth)

20.8
( '62.1% replacement)

vel E: Highly specialized /professional

3.5 positions FTE 4.0

3.2% of total staff (114.3 replacement)

11.5
( 34.3% growth)

2.0

( 57.1% growth)

otals 109.8 total poSIttons FTE 107.7

( 98.1%-replacement)

© TOTAL POPULATION
Actual staffing levels in FTE:

41.8

( 38.1% growth)

2654.89. Above percentages applied.

Level A: 1399.1 positions FTE 966.8 replacement 507.90rowth

Level B: 146.1 positions FTE, 535.7 replacement 177.8 growth

Level C: f 215.1 positions FTE 505.0 replacement O. growth

Level D: 809.7 positions FTE 502.8 replacement 277.7 growth

Level E: 84.9 positions FTE 97.0 replacement 48.5 growth

Totals 2654.9 positions FTE 2607.3 replacement 1.011.9 growth



FORECAST FOR.PUBLIC SCHOOL LIBRARY EMPLOYMENT BASED ON DISTRICT ADMINISTRATORS'

ESTIMATES 'OF REPLACEMENT NEEDS AND ADDITION OF NEW POSITIONS

4

Method: -School district administrators, in the questionnaire survey, ivere asked

to project their needs for replacement (for retirement, or some other purpose) of

present personnel, and the numbers of new positions,- of various levels of 1-esponz

sibility, for the periods 1975-77 and 1978-85. Their estimates were converted

to percentages of the total number of personnel represented in their libraries.

These percentages were applied to the total number of public school fibrary/medra-

personnel reported to the DivisiOn for Library Services on the 1975 School' Library/

Media Profile formi, April 1975.

SAMPLE GROUP
Present staff levels 10-year reptactment 10-year growth

needs needs

Level A: Secretarial/clerical
137.3 positions FTE
28.9% of total staff

`99.0 37.5

(72.1% replacement) ,.(27.3% growth)

Level B:

/Level C:

Level D:

co

Ttchnical/sypportive
32.2 positions FTE
6.8% of total staff

High-level supportive
90.3 positions FTE
18.9% of total' staff

Professional
125;9 positions FTE
26.5% of total staff

(37.3% replacement)

26.0 .

(28.8% replacement)
,

73.0
(58.0% replacement)

7.5
(23.3% growth`)

14.5
(16.1% growth)

39.9
(31.7% growth)'

Level E: Highly specialized/professional .

9(1.2 positions FTE 55:5 (

-18.9% of total 'staff (61.5%'rp 1acement)

Totals
(55.8% 'rep cement)

475:9-positrOns 265.6

TOTAL POPULATIONN,
ActUal staffing in FTE: 2654.9. Above percentages applied.

Level A: 767.3 positions FTE 1553.2 replacement

LeverB: 180.5 positions FTE 67.3 replacement

Level C: 501.8 positions FTE

level D: 703.5 positions FTE

Level E: 501..8 position FTE

144.5 replacement

408.0 replacement

308.6 replacement

39.0
(43.2% growth)

13 .5

(29.1% growth)
.4

208.5 growth

Totals 2654.9 positions FTE 1481.6 replaceffient-
.

-33 -40

42.0 growth

80.8 growth"

growth

216.8 growth

....m.
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FORECAST OF PUBLIC SCHOOL LIBRARY EMPLOYMENT BASED ON CONTINUATION OF PRESENT

RATIO OF LIBRARY PERSONNEL TO TOTAL ENROLLMENT

Method: Present ratio of library personnel to total enrollment is computed

using staff figures reported on School Library Media Profile forms, and public

"school enrollment figures issued by the Department of Public Instruction,

January'1975. This ratio is applied to estimated enrollment for 1978, the

latest year for which such figures are available.

Present replacement rate is not known. Survey respondents did give data on age,

which should indicate rate of replacement because of retirement, but data Is not

available to indicate replacement needs for other reasons. 26.2% of public

school library directors are in the 55-64 age group, and 12.2% of public school

library staff are in this group.

Forecast figure

Year Enrollment - Staff, FTE Ratio

1974 974,331 (actual) 1654.9 366.99:1

1978 880,469 (estimated) 2400.0 366.99:1

9.s

0
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USE OF SCHOOL LIBRARY STANDARDS TO DEFINE SCHOOL LIBRARY STAFFING LEVELS

Note: This is not a forecast of school library employment.i It is set
forth to indicate the number of ft..1-time positions whith would be necessary
if school library service at the building level were provided by staff at
the level defined in Media Programs Distriec and School, 1975, using the
following guidelines for total personnel; a higher level could also be

calculated:

Enrollment. under 299: staff of 3

Enrollment 300 -499: staff of 4

Enrollment-500 -999: staff of 9

Enrollment 1000-1499: staff of 12

Enrollment 1500 and over: staff of 15

Data is computed on fall 1974 enrollment only. Projections of future

enrollment at building level are not available; Department of Public
instruction projects a continuing decline in enrollMent in public and
non-public schools through 1978, and has not released projections beyond.akr..

that date.

Enrollment Publlc,Gchool
Buildings

Staff
Needed
To Meet
Standard

, Non-public
School

Buildings

Staff

Needed
To Meet
Standard

li ,

Under295 1031 3093 '657 1971

300-499 609
.

2430. 118 472

500999 503 . 4527 42 378

1000-1499 113 1356 3 36

1500-up ' ,54 810 15

These figures are not shown on graphs of school library manpower forecasts,
since they so greatly exceed present staff levels, and. no basis is available

for projecting them into the future.

.3
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a.

FORECAST FOR NON- PUBLIC SCHOOL LIBRARY EMPLOYMENT - IN SCHOOLS WHICH NOW HAVE

LIBRARIES - BASED ON SCHOOL LIBRARIANS': ESTIMATES OF REPLACEMENT NEEDS AND

ADDITION. OF NEW POSITIORS

Method: Heads of non-public school libraries, in the questionnaire survey, were

asked to project their needs for replacement (for retirement or some other purpose)

of present personnel, and the numbers of new positions, at various levels of

responsibility, for the periods.1975-77 and 1978-85. Thetr estimates .are converted

to percentages of the total number of personnel represented in their libraries, and

those, -percentages were applied to the total number of nen-public school library/

media personnel reported to the D1VUSIOQ for Library Services on the 1975 School,

Library/Media Profile forms, April 1975.

SAMPLE GROUPS
Present staff levels 10-year repia6ement

needs

10-year growth

heeds

. Level A: Secretarial/clerical
7.8 positions FTE 5.3 3.0

10.0% of total staff (67.9% replacement) (38.5% growth)

0

Level B: Technical/supportive
22.8 positions FTE 6.0 .

2.0

29.1% of total staff (26.3% replacement) ( 8.8% growth)

Level C: High-level supportive
6.3 positions FTE 4.0 6.0

8.0% of total staff (63.5% replacement) (95.2% growth)

Level D: Professional
18.1 positions FTE 14.0 3.0

23.1% of total staff (77.3% replacement) (16.6% growth)

Level E: Highly specialized/professional
23.3 positions FTE 3.0 3.0

29.8% of total staff (12.9% replacement) (12.9% growth)

Totals 78.3 total positions FTE 32.3 17.0

(41.3% replacement) . (21.7% growth)

TOTAL POPULATION
Actual staffing levels in FTE: 359. Above percentages al:illed..

Level A: 36.0 positions FTE

Level B: 104.5 positions FTE

Level C: 28.7 positions FTE

Level D: 82.9 position's FTE

Level E: 106.9 positions FTE

24.4 replacement

27.5 replacement

18.2Teplacement

64.1 replacement

13.8 replacement

13.9 growth

9.2 growth

27.3 growth

13.8 growth

13.8 growth

Totals 359.0 positions FTE 148.0 replacement 78.0 growth
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FORECAST OF NON-PUBLIC SCHOOL LIBRARY EMPLOYMENT BASED ON CONTINUATION OF

PRESENT RATIO OF LIBRARY PERSONNEL TO TOTAL ENROLLMENT

Method: Present ratio of library personnel to total enrollment In computed

using staff figures reported on School Library/Media Profile forms, and non-

public school enrollment figuret issued by the Department of Public Instruction,

January 1975. This ratio is applied to estimated enrollment for 1978, the

latest year for which such figures are available.

Present replacement rate is not known. Survey,respondents did give data on

which should indicate rate of replaCement because of retirement, but data

,------
is, not available to indicate replacement needs for other reasons. 33.9% of

not-public school librbrians are in the 95-64 age group.

Forecast figure

Year 'Enrollment Staffs FTE Ratio

1974

1978

173,297 (actual)

155,743 (estimated)

359

322.7

482.72:1-

482.72:1
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FORECAST FOR PUBLIC LIBAARY EMPLOYMENT BASED ON DIRECTORS' ESTIMATES OF

REPLACEMENT NEEDS-AND ADDITION OF NEW POSITIONS_

Method: Directors of public libraries, in the questionnaire survey, were

asked to project their needs for 76placement (for retirement or some other

_purpose) of present personnel and the numbers of new positions, at various

levels of responsibility, for the periods 1975-1977, and 1978-1985. Their

estimates were converted to percentages of the total number of personnel

represented in their libraries, and those percentages were applied to the

adjusted number of-public library employees statewide, 1731.05. The

following data has been developed.

SAMPLE GROUP
Present staff levels 10-year replacement 10-year growth

needs needs

Le*. A: Secretarial /clerical

74.5 positions FTE
24.5% of total staff

Level B: Technical /supportive

85.,9 positions FTE
28.2% of total staff

Level C: High-level supportive
40.7 positions FTE
13.4% of total staff

Level D: Professional
93.0 positions FTE
30.6% of total staff

87.5
(117:4% replacement)

89.7

(104.4% replacement)

22.6
( 55.5% replacement)

15.5
(20.8% growth)

40.0
(46.6% growth)

24.5

(60.2% growth)

61.0 17.0

( 65.6% replacement) (18.3% growth)

Level E: Highly specialized/professional
10.0 positions FTE 6.0

3.3% of total staff ( 60.0% replacement)

Totals: 30 .10 total 266.

positions FTE ( 87.7% replacement),

1.0

(10.0% growth)

9 .0
(32.2% growth)

TOTAL POPULATION
Actual 1973 staffing levels in FTE: 1731.05. Above percentages applied.

Level A: 424.1 positions FTE 497.9 replacement 88.2 growth

Level B: 488.2 positions FTE 509.7 replacement 227.5 growth

Level C: 231.9 positions FTE 128.7 replacement 139.6 growth

Level D: 529.7 positions FTE 347.5 replacement 96.9 growth

Level E: 57.1 positions FTE 34.2 replacement 5.7 growth

Totals: 1731.05 positions FTE 1518.0 replacement 557.9 growth

-40-
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FORECAST,FOR PUBLIC LIBRARY EMPLOYMENT BASED ON CONTINUATION OF PRESENT
RATIO OF LIBRARY PERSONNEL TO TOTAL POPULATION

Method: Present ratio of library personnel to total population is computed,
using adjusted FTE figures for 1974 and estimated population of the state
for 1974. This ratio is applied to estimated population of the state for
1975, 1980, and 1985, to obtain growth figures.

Present replacement rate is not known. Survey respondenti did give data on
age, which should indicate rate of replacement because of retirement, but
data is not available to indicate replacement needs for other reasons. 21.6%
of public library directors are in the 55-64 age group, and 12.7% of public
library staff are in. this group.

Forecast figure

Estimated population Staff, FTE RatioYear

1974 4,586,061 1731.05 2649.3:1

1975 4,589,075* 1732.2 2649.3:1

1980 4,819,089t 1819.& 2649.3:1

1985 5,097,139'k 1923.9 2649.3:1

Net growth in positions: 192.9

Percentage growth: 11.1

.1

*Population estimates for 1975, 1980, 1985 furnished by Population Projection
Program, Wisconsin' Department of Administration
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HISTORICAL TREND FORECAST FOR PUBLIC LIBRARY EMPLOYMENT

Method: Staffing data for public libraries has been extracted from public

library annual reports for the years 1956-74, on file at the Division for

Library Services. (Fluctuations from year to year in historical data may

be caused by lack of reports from some libraries for some years.) For

comparative data, all positions which are listed on the reports at less than

37 hours per week are figured in FTE at a fraction of a 40-hour week. All

part -time personnel whose hours worked were not specified are counted as

working half the number .of hours the library was open (e.g., if a staff

member worked part-time for an unspecified number of hours and the library

was open 24 hours per week, that individual was counted as working 12 hours

per week). 1956 was chosen as initial year:since availability of federal

funds for public library development since that year has had a significant

impact on public library, growth.

No projection is made on future number's of Grade 1 certificates because of

irregularity of data. No.projection is made on numbers of 5th-year LS

degree because of lack of historical data.

Caution: A forecast which assumes that the future will be like the past

assumes that conditions will not have changed drastically. The period

1956-1973 was one of dramatic growth in public libraries nationwide. That

growth was spurred In part by Library Services Act and Library Services

and Construction Act funds which increased in amount annually during most

of the period; it was spurred in part.by the general economic conditions

which permitted growth in a number of public and social service programs

over the period. If those conditions do not continue -- and in 1975 it

seems unlikely that they will -- the trend will change.

Historical data, furthermore, has been gathered only on total numbers of

positions, and does not reflect replacement needs from year to year. Thus

the forecast shown on the accompanying chart does not take into consideration

the needs of libraries to replace personnel who retire or for some other

reason leave library employment. Data collected in the questionnaire survey

indicate that 21.6% of the public library directors are in the 55-64 age

bracket, and that 12.7% of public library staff members are in this age

bracket. It is not conclusive that this number of persons will retire by

1985, inasmuch as there is no uniform retirement age for public library

personnel retirement; nevertheless, it may be reasonable to assume that at

least 73 directors and 161 staff members may retire by 1985. No historical

data is available to forecast replacement needs for other reasons.



HISTORICAL TREND FORECAST FOR PUBLIC LIBRARY EMPLOYMENT (page 2)

Historical data:
Year Population Total staff

(adjusted)

% Increase
over previous

year

Grade 1

certificates
reported
(2ross)

100

104

86

92

91

94

98

99
110

123

126

121

111

128

122

96

*memo*

5th-year
LS degrees

reported
(gross)

MGO

IMM

MOO.

111.

M
Oa Oa MD

MOID

MM

M. II. MD

=MIND

297

341

378

1956
1957

1958

1959

1960

1961

1962

1963

1964

1965
1966

1967

1968

1969

1970

1971

1972

1973

1974

3,952,765

4,417,933

947
978

986
1029

1063

1088

1103

1154

1377

1411

1483

1653

1636

1648

1627

1618
1563

1603

1731

3.27
.82

4.36

3.3

5.55
1.38
4.62

19.32

2.47

5.1

11.46
-1,03

.07

-1.27

- .06

-3.4
2.56
7.97

Projection: based on assumption of growth of 3.4% each yLar
year's level if adjusted staff (FTE). This is the effective
on a year-to-year basis from 1956 through 1974.

over the previous
rate of, growtn

1975

1976

1977

1978

1979

1980

1981

1982

1983

1984

4,589,075*

4,819,089*

1985 5,097,139,

1787

1848

1911

1976

2043

2113
2185
2259
2336
2415

2497

*Population estimates for 1975, 1980, 1985 furnished by Population Projection
Program, Wirconsin Department of Administration
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USE OF PUBLIC LIBRARY STANDARDS TO DEFINE PUBLIC LIBRARY STAFFING LEVELS

Note: This is Snot a forecast of ublic librar em lo ment. It is set forth

to indicate the number of full-time positions which would be necessary if

public library service were available to every Wisconsin resident with staff

at the, level provided for in Wisconsin Public Library System Standards, 1974.

That document states

"...The total number of personnel, exclusing maintenance, In a system

complex, should.be no less than one fultrtime staff member (or , i

equivalent) per each 2,000 people in the system area. The ratio of

nonprofes'sional employees to professional, including paraprofessional,

should,be two to one..."

Year . Populapon

1974 4,586,061

1975 4,589,075*

1 4,819,089*

198 5,097,139*

Total Staff Professional
and para-
professional

1731 (actual)
2293 (standard) 764 1529

2295 765 . 1530

2409-' 803 1606

2550 850 1700

Nonprofessional

*Poputation-estimates for 1975, 1980, 1985 furnished by Population Projection

Program, Wisconsin Department Of Administration,

1



CHAPTER 5

DYNAMICS OF THE PROFESSION

/ .

In the process of gathering data for the study, staff asked heads of campus-
based library/media education programs the question "What trends in libraries
or media centers can you identify that will or should dictate changes in educa-

.tion for library service during the next ten years?" '

ae

Members of the Library. Manpower Working Group were asked to submit statements
of trends in library development, and comment on their implications for library
manpower.

.

An invited group of libraey leaders, meeting in Madison on May 29, was asked
to discuss trends Or changes likely-to affect library manpower needs (other than
purely quantitative needs) over the decade. A number of issues were articula-
ted at that meeting, and Participants were asked to comment on their likely
affect on academic, public, school, and special libraries.

The 'fol,lowing statements represent a compilation of responses from these three

groups:

1. There will be an increasing need for integrated program combining
traditional' library services with a wide range of audio-visual

services; Students are already becoming accustomed to combined
programs in schools, and will demand them in academic, public, and
special libraries.

A better definition of the common ground between these two
fields is needed 0

...The universities should educate not only media specialists who
are starting out, but also broaden the knowledge of persons
already working in library and audio-visual fields

...Universities should°educate administrators in the concept, of
combined medii programs'.

...There will be a need for specialists as well as generalists

...Practitioners see-hrgfiest emphasis on audio-visual services
placed in schools, but significantly increased emphasis
An academic and public libraries

...Cable television will have increasing importance in public and
school libraries, some effect in academic and special
libraries,

...Integration Of resources in various formats will have signifi-,
canoe' in many libraries

2. There will be need for improved access to materials, services, and informa-
tion.

...Networks will foster sharing of collections

...Systems or networks will linK together libraries of different types

...There will be general (4,.g., WILS) and special (e.g., OCLC) types
Of networks
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...There will be cooperation between libraries to serve previously

unserved or ill-served people
...Networks will demand a different level of administration, different,

kinds of administratiye relationships
...New patterns and relatidriships may emerge between libraries and the

infol-mation industry, and the publishers and government sources

of information
...Overlap between library units will come into focus; greater attention

must be paid to systems and networks
...Large systems may have to be broken down into smaller units or . °

access may have to be restricted; there may be a greater trend
toward departmentalization and reference counselor utilization

...Practktioners see networks having most'relevance to academic and
public libraries, but high relevance to school and special

libraries
...The systems approach to administration, planningp and execution of

services will be important in all types of libraries
...An increasingly educated adult public will demand a higher level of

services and access to resources throygh academic, public, and

speciai'libraries.
d

3. Although future funding of library/media programs is not clear, there
is considerable agreement that libraries must do a better job of

demonitrating their need for funds and their accountability in using
,

fUnds. .

...There lea need for better understanding of accountability

...There is uncertainty of continuing federal involvement in library

support
...Changes in tax structure may. affect library. funding
...Increases in the price of paper may force greater reliance on

non-print media
...Fiscal stringency may force more reliance on technical equipment

and processes
...Continued economic pressure may eliminate positions
...Practitioners see that all kinds of libraries will have an increased

need to articulate their purposes and functions

4. Different patterns of service, and use of libraries, will emerge.

....Librarians (especially in academic and special libraries, but
increasingly in other kinds of libraries) must have research

rather than teaching orientation: they_must_get infOrmation
for the client, rather than show the client how to use libraries

...Librarians may shift loyalty from institution to client, developin4

an emphasis of advocacy on behalf of.the client; public and /

special libraries will be most affected
...Prqviding information or needed. resources from whatever source they

may be ,available Will become more important than-developing a

' comprehensive collection in any one library
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..:School and academic libraries will` see more emphasis on individu-
alized instruction

...The public library's role in adult learning will be magnified,

...Public (and to a slightly lessel\extent academic) libraries will

be more involved in direct provlsion of services to segMents
of the population now without direct library access

...Public and special libraries (and to a lesser extent academic
libraries) will concentrate more on services to particular
interest groups or identified components of the population

...Library services to school-age children may shift somewhat from
public to school libraries, and public libraries may increase
services to pre-s.chool and disadvantaged children

...Library instruction programs will have increasing importance in
academic and school libraries, some importance fh public librar-
ies; and less in special libraries

...Public and school libraries (and special and academic libraries'
to a )egser degree) need more flexibility in adapting and rev
sponding to societal change

...All kinds of libraries will see an increased stress on pubil

services functions; this may, in the eyes of .practitioners, be

...Special libraries most importantly, but academic-and pubre
ribraries also will see increased emphasis on information (as

most important for publ ic j,ibraries

contrasted to document) retrieval
4,

...Programs of informal education in the library will be itiOortant
in publiC libraries, have some effect in academic libraries,
but of little relevance in school and special libraries

5. Pre-service and continuing education programs for library administrators
need speFial attention.

...Administrators need preparation for participatory management

...Working with unions will become increasiagly important

...Increased ability to deal with and understand government agency .
workings will be necessary

,..Administrators must,be articulate in justifying dollar's for con-
tracts as they are in justifying dollars for materials and staff,

6. Avariety'of comments, sometimes contradictory, were offered regarding
several levels of professional preparation.

...The library science programs have not adjusted to the changes
which have already occurred

1-
.campus -based library/

media technical assistant progcams, might be taught by University
Extension . ., ,r ,

...increased mobility of people may reduce the need . for the present
number of library education programs

..,The master's degree may become the minimum qualif=ication for school

media personnel at the secondary level but not at the elementary
level within the decade; i,t is possible that an undergraduate major
may be required



,

...There should be joint programs between campuses

...Undergraduate courses will be required for admission to graduate

programs
...Beginang peofesSional programs m y level, off, but there will be

a greater need for continuing ducation, through short courses,

- workshops, etc;

tz, ...Therertiay be .a relative stahility\in library systems, militatrng

against continuing education for thi purpose of updating during

.
the first -10 years.of a person's \professional life

.11/4,Computers will have reldtive4y little effect. on library education

...There is a real .need for graduate Course`- offerings in the western

part of the state, desighed to help People already working build

upon rather than duplicate previous cO1,$rses

.Those responsible for ljbrary/Media educ'atlon programs need to

examine Competency-based education
...Continuing education will be increasingly important, perhaps most

for public libraries, but of high importance for all 'types, y

the eyes of practitioners

7. The growth of the private information Hector is abig unknown at

present., Librarl'ans need toi make themselves employable.in the' private

sector. ,

...There will be a growth in the development of prepackaged information

systems

8., Automation is expected.to find its way into smaller libraries, both

public and school; this needs to be reflected in core courses and in

new courses:

...Practitioners see an emphails on computer technology and capability

having its greatest effect in academic anc special libraries,

with. lesser effect irvpublic end school libraries, in that order

...Because programs of instruction in computer science make compute

time available to libraries in vocational-technical institutions,

libraries in these institutions may have increased opportunities

to use computer technology

9. Subject knowledge (as distinguished from knowledge of librarianship)

will have increasing importance in some kinds of libraries._

...In academic libraries, the subject master's may be desirable, but

it is not likely to be required . .

...In special libraries, the second master's may become essential if

librarians are to retain (or even achieve) an important/essential

part of specializectinformation centers
...An interdisciplinary background will be of moderate importance for

staff in all types of libraries



10. Staffing patterns may change.

...Cooperative programs may result in a decrease in the numbr of
-catalogers needed; catalogers of the fUture may need more. skill .

as supervisors or organizers
...Public library systems may have staff to provide basic consultant

level services which the state is now 'providing
...Public library systems may provide technicians to run the small

public libraries which cannot in themselves provide trained

staff
...Increased use will be made of technicians as support staff for

professionall librarians
...With increase] use of support staff, professional personnel 011

need supervisory skills, and ability to coordinate in-service

education
...Practitioners, see that all kinds of libraries will be faced with a

need for increased awarenJss and articulation of role definitioh
for professional and support staff

...Academic libraries will see an increased need for materials conser-'
vationiss and preservationists; such need will not be significant

in other/ types of libraries
...School library (and to a slightly lesser extent academict library)

personnel will face a need for increased participation in
instructional and curriculum design

11. Renewed attention should be given to the kinds of people recruited to

,library service.

...Libraries need people with imagination, creativity, not insulated
from the rest of culture and other libraries

...Librarians should be imaginative, forceful, technologically competent

ombudsmen

12. National planning commissions and conferences (including the National
Commission on Libraries and Information Science) will have an important
efMct on all types of libraries, but most on academia, public, and

speeial ibraries.
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CHAPTER 6

CURRENT LIBRARY/MEDIA EDUCATION PROGRAMS IN WISCONSIN

INTRODUCTION

Library and media education programs are offered in a variety of public and
private postsecondary institutions in Wisconsin. Continuing education programs
for library 4nd media.personnel are offered by these institutions, and by a
number of governmental agencies and professional organizations. This review
attempts to include those campus-based programs which lead to diplomas or
degrees in the library science and audio-visual fields or meet requirements
for certification by an appropriate government or professional agency. It

also examines continuing education programming by other library-related
agencies and organizations, including the major professional library and
media bodies in the state.

Field visits were made to all campuses in the state which offer library
science programs, and to university departments offering bachelor's or

graduate degrees in the audio-visual field. In these visits, conferences
were held with the heads of programs, and with other faculty upon the Invita-
tion of the program head. In many instances, opportunities were made avail-
able for informal conferences with students presently enrolled in the programs.

Data presented on non-campus-based continuing education programs is based
upon interviews with officers of the agencies and organizations listed, and
upon a review of Journals, program announcements, and the like.

The survey did not attempt to gather data on service cc..irses in library
science (e.g., "How to Use the Library") which are offered on a number of
campuses, although more than one faculty member indicated that such courses
may serve as a recruiting device, giving a student curious about librarian-
ship as a career a closer look at the way libraries are organized and
operated before being called upon to select a field of concentration for
study.

ONE-YEAR PROGRAMS

District One Technical Institute has a one-year progrm leading to a diploma
for audio-visual assistants. The program is designed to train individuals in
audio-visual materials production, television production\ audio-visual equip-
ment operation and utilization and to give an understanding of the relation-
ship of media to the whole area of communication. General education courses
and library orientation are included in the program, as well as,instruction
in the audio-visual field.

Twelve persons graduated with this diploma during the twelve months ending
August 31, 1974. The following placement statistics were Furnished by the
InStitute:
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SUMMARY LIST: CAMPUS-BASED LIBRARY/MEDIA EDUCATION PROGRAMS
LEADING TO DEGREES OR DIPLOMAS
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A 1 ve r no College

District One Technical Institute

Gateway Technical Institute X

Madison Area Technical College

Marian College%

Milwaukee, Area Technical College

Northland College

Silver Lake College

University of Wisconsin - Eau Claire X

Universit of Wisconsin - La Crosse X'

University, of - Madison X X X

University of Wisconsin - Milwaukee X X X

Universit 'of Wisconsin - OsIlkosh

Universit of Wisconsin Platteville X

Universit of Wisconsin - River Falls

Universit of Wisconsin Stevens Point

University of Wisconsin - Stout

Universit of Wisconsin - Su.erior

University of Wisconsin - Whitewater X

Viterbo College

Western Wisconsin Technical Institute X



Persons employed in school libraries/media centers 4

Persons-employed in other fields for which this
training is particularly useful or required

Persons employed in unrelated fields 2

Continuing in school 4

Believed to be looking for employment 1

TWO-YEAR PROGRAMS - LIBRARY SCIENCE/LIBRARY MEDIA

Alverno College and Gateway Technical Institute have two-year programs leading

to associate degrees in library science or library/media education. Graduates

of these programs meet library education requirements for Grade 3 Public Librar-

ian certificates required for,heads of public libraries in communities of 2,000

to 4,000 population, and required of certain positions in larger libraries,

depending on local library policies. They are also employed as aides or tech-

nicians in academic, special and school libraries, although no certification

requirement has been established for positions at this level in these kinds of

libraries.

The program at Gateway is a terminal course, not intended for transfer to a

four-year degree program. The two-year program at Alverno College utilizes

courses which may be subsequently credited toward a bachelor'S degree.

Although the associate degree is not a requirement for employment, in state

civil service positions in the Library Assistant class, and in federal civil,

service positions In the Library Technician class (GS-1411 series, grade GS-4

and above), it may be possible to substitute training received in a two-year

associate degree program in library science for required library experience.

The Medical Library Association has adopted a voluntary certification program

for health sciences library technicians, to be implemented in 1976. One of

the requirements for certification at this level is an AA degree (with or

without library technician training), or the equivalent of two full years

of college level work.

Placement data furnished by the two programs for persons completing require-

ments during the year ending August 31, 1974 is as follows:

By placement: Employed in academic libraries 2

Employed in public libraries 4

Employed, in school libraries/media centers 2

Believed to be looking for employment 1

,Continuing in school 1

All others 2

By Institution: Alverno College 1

Gateway Technical Institute 11

TWO-YEAR PROGRAMS - VISUAL COMMUNICATIONS/MEDIA

The Madison Area Technical College, the Milwaukee Area Technical College, and

the Western Wisconsin Technical InAitute have two-year programs leading to

associate degrees in visual communications or visual media. Technicians who

complete these programs are trained to work with professional person.,1 in

the production of materials and the operation and maintenance of audio-visual
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equipment. They are employed in school media programs and in industry,

government, and health institutions. The programs are relatively new: the

first students to complete the Milwaukee course graduated in 1972; the first

students to complete the Western Wisconsin course graduated in 1974; and the

.prograth at Madison enrolled its first students in the fall of 1974.

Placement data furnished by the Milwaukee and Western Wisconsin programs for
persons completing the degree programs during the year ending August 31, 1974,

is as follows:

By placement: Employed in school media programs .
2

Employed in other fields for which this
training is particularly useful or

. required 7

Believed to be looking for employment 2

All other 2

By institution: Milwaukee Area Technical College 4

Western Wisconsin Technical Institute 9

UNDERGRADUATE PROGRAMS - LIBRARY SCIENCE MINOR

Undergraduate programs leading to a minor in library science, library media
education, or instructional media are offered on fifteen campuses: Alverno,

Marian, Northland, Silver Lake and Viterbo Colleges, and the University of

Wisconsin units in Eau Claire, La Crosse, Madison, Milwaukee, Oshkosh,
Platteville, River Falls, Stevens Point, Superior and Whitewater. The State

Department of Public Instruction has approved programs in each of these
institutions leading to a three-year license for school librarians. Courses ;

in library administration, selection of materials, reference, and cataloging/
and classificationoffered in each of these programs, are accepted by the
Department's Division for Library. Services as meeting librarianship course
work requirements for Grade 2 Public Librarian Certificates. A minor in

library science from any of,these institutions will meet the library educa-
tion requirements for provisional certification as a librarian in rules
established by the State Board of Vocational, Technical, and Adult EdUcation.

Some graduates with minors in library science are employed in academic and
special libraries, according to placement information furnished by the insti-
tutions, although no certification requirements prevail for these positions.
General class specifications for state Civil Service positions do not show
positions for which a college degree with a library science minor is a
requirement, but a four-year degree including some library science courses

or supplemented by library experience is required for positions in the
Library Technician and Library Associate series.

Many of the undergraduate library science courses are designed primarily for
persons interested in meeting school certification requirements, although not

all persons taking library science courses necessarily look toward careers in

any kind of library as a primary interest.

All of the undergraduate programs in library education offer minors which
meet or exceed the state requirements for the three-year license as a school

librarian. Most, but not all of the library education programs are within
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schools or colleges of education. Some offer minors to students outside the
education field, and some offer courses in administration of libraries other
than school libraries, and field work in non - school, libraries to students

who .are not preparing for school library credentials. Table I shows minors

offered in 1974-75, and the various certification requirements which they
meet.

Specific data on degree requirements should be requested directly from the
individual colleges and universities. A variety of patterns of organization

exist: some library/media education programs are offered entirely within
one department, while in other programs the student takes required courses
from two or three departments to meet the minor requirements. The number and

variety of elective courses vary, as do the number of credit hours required'
to complete the minor. Generally, courses are available in summer sessions
as well as during the regular academic year. The program at Viterbo is,
however, only a summer program, requiring attendance four consecutive summers
to meet the library science minor requirement.

Some undergraduate minor programs also contain professional courses which
satisfy initial requirements for audio-visual building coordinators in the
,public schools. Some courses of study may be augmented by one appropriate
elective course in audio-visual instruction to meet this requirement. But

not every campus with a library science program approved by the Department of
Public Instruction offers approved courses in audio-visual instruction.

Certain undergraduate courses in librarianship may be required or desirable
for admission to graduate study in the field, but not all graduate programs
require or will recognize courses taken at the undergraduate level. Policies

vary from university to university.

Table II shows the number of persons receiving degrees with minors in library
science, or completing certification requirements, by institution. Table III

shows available placement data, by type of position, for these graduates.

UNDERGRADUATE PROGRAMS - AUDIO-VISUAL MINOR

The University of Wisconsin - La Crosse offers an undergraduate minor in
Audio-Visual Media to students in the College of Arts, Letters and Sciences,
and in the College of Education. In the latter, it fulfills audio-visual
education requirements for certification as Audio-Visual Director by the
Department of Public Instruction.

Twelve students completed the audio-visual minor during the twelve-month
period ending August 31, 1974. Placement data furnished by the University
is as follows:

Persons employed in field other than librarianship:,
but including teaching 5.

Persons working toward a higher degree 3

All others 4
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Alverno College
Libraiy Science Minor x x x x

Marian College
Library Science Minor x x x

Northland College
Library Science Minor x x x

Silver Lake College
Library Science Minor x x x

University of Wisconsin - Eau Claire
Library/Media Education Minor (education) x x x x
Library/Media EducatiOn Minor (liberal arts) x x

University of Wisconsin - La Crosse
Library Science Minor (liberal arts) x x
Instructional Materials Minor (liberal arts) x

Library Science Minor (education) x x x

Chstroctional Materials Minor (education)* 'x x
University of WisconSin - Madison **

Library Science Minor (Library school courses
offered through School of-Education) x x x

University of Wisconsin - Milwaukee -

Library Science Minor (School of Library Science
courses offered through School of Education) x x x

University of Wisconsin - Oshkosh
Library Science Minor x x x ; x

University of Wisconsin - Platteville
Library. Science Minor x x , x

University of Wisconsin - River Fail-
Library Science Minor x x x

University of Wisconsin - Stevens Point
Library Science Minor x x x

Learning Resources Minor x x x
University.of Wisconsin - Superior

Library Science Minor x x x

University of Wisconsin - Whitewater
Library Science Minor (education) x x x
Library-Science Minor (liberal arts) ' x x

Viterbo' College
Library Science Minor x x x

*Applicants for school librarian certification must have also taken required
courses in children's and adolescent literature, which are not specified as
-a part of this minor

**Certain library science courses (but not sufficient for a minor) are also
listed in the bulletin of the Colleges of Letters and Sciences as open to
Undergraduates with the consent of the instructor. .

p
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,Institution

w

TABLE II

Graduates (persons receiving
degrees with minors in library
science, or completing certifi-
cation requirements during the
year ending August 31, 1974)

Alverno College 6

Marian College 7

Northland College 1

Silver Lake College 3

University of Wisconsin - Eau Claire 44

University of Wisconsin - La Crosse 37

University of Wisconsin - Madison 9*

University of Wisconsin - Milwaukee 18**

University of Wisconsin - Oshkosh 36

University of Wisconsin - Platteville 13***

University 'of Wisconiin - River Falls 18

University of Wisconsin - Stevens Point

University of Wisconsin - Superior 9

University of Wiscorisin - Whitewater 61

Viterbo College -*I**

Total 278

*Estimated; Library School does not keep records of undergraduate minors
**Estimated; number is given for persons completing required practicum

In 1.s.
***Data provided only for persons who registered with university placement

office
****Courses were not taught in summer 1974
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TABLE

Placement data* (persons receiving degrees with minors in library science, or
.completing certification requirements dyring the year ending August 31, 1974)

';,Employed in libraries/media centers,

in state, full or part-time
Academic
Public 10

School 45
Special 3,

Employed in libraries/media/centers,
out -of- state, full or part,-time

Public
School

Empipyed in other capacities (except
full-time teaching) in positions for
which library science education is
particularly useful or required

Teaching, excluding persons employed
as part-time teachers and part-time
librarians

Believed to be looking for employment

Working toward an advanced degree
-----

2

67

19 '

Others, for whom placement data is
not available 98

Total 278

*Placement statistics were furnished in the course of field visits between
November 19, 1974 and February.11, 1975; some graduated reported as either
looking for employment or "other" may have changed their,status by the date
of publication of this report.

**Some colleges and universities do not maintain placement dLta for minors,
and some that attempt to do so do not have records showing placement for
all their graduates, by major, minor or other means.



UNDERGRADUATE PROGRAMS - LIBRARY SCIENCE MAJOR

The University of Wisconsin-Oshkosh offers an undergraduate major in library

science which meets,.for School of Education students with.professional
education requirements, certification as school librarians and audio-visual

coordinators. Students in the College of Letters and Science with a major

in library scienct meet requirements for a Grade 2 public librarian certifi-

cate, and are eligible upon graduation for paraprofessional positions in,

public, academic,,and special libraries. A practicum in a non-school library

is required for both Education and Letters and Science students; those in

Educption also take an Education precticum.

The University of Wisconsin-Oshkosh reports the following placement informa-

tion (as of January 31, 1975) for students completing the library science
major during the year ending August 31,4974:

Employed in Libraries/Media Centers, in state:
Academic 2

Public 2

School 7

Special 1

Teachihg anothersubject, full time 1

Believed to be looking for emplbyment 1

Working toward an advanced degrees 2

Others, for whom no placement data is available 19

Total 35

GRADUATE PROGRAMS - MASTER'S DEGREES IN LIBRARY SCIENCE

Graduate programs leading to master's degrees in library science are offered
at the University of Wisconsin campuses in Madison, Milwaukee and Oshkosh.
The master's degree in library science offers one means of fulfilling educa-
tional requirements for an unlimited credential as school librarian estab-
lished by the State Department of Public Instruction, and one means of meeting
the professional education requirement for standard five-year certification
for librarians issued b% the State Board of Vocational, Technical and Adult.

Education. A master's degree in library science or related area is one of
the requirements for School Librarian Supervisor, a certification offered by
the Department of Public Instruction but not presently required by Wisc8nsin

public schools. It is part of the educational requirement for positions in
the Librarian, Librarian Supervisor, and Public Library Consultant series in

Wisconsin State Civil Service.

Specific educational qualifications for librarian positions in Federal civil
service vary according to leverof responsibility and scope of assignment.
According to the Library Vacancy Roster published periodically by the Federal
Library Committee, candidates without experience, but with a master's degree
in library science qualify for Grade 9 positions; candidates with one year of
graduate library training, but without a degree, qualify for Grade 7.

The master's degree is recognized as a basic educational requirement for

beginning professional librarian positions in the American Library Associa-
tion's policy statement Library Education and Manpower, adopted by the ALA
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'Council, June 30, 1970. The American Library Association is authorized by
the Commission on Post-Secdndary Education (formerly the National Commission
on Accrediting) ae, the accrediting agency for graduate programs of library
education leading to the first professional degree.

persohs with fifth-year degrees from library school programs accredited by
the American Library Association imeet the professional, education require-,

ments for Grade 1 public librarian certification in Wisconsin, and as such
are eligible to hold positions as heads of public libraries in counties or
municipalities of 8,000 population or over, (except cities of the first
class, to which such certification does not apply) and as heads of public
library systems.* Although there is no state-wide requirement that persons

. h lding staff positions in larger libraries hold Grade 1 certification, some
p lic libraries will employ in professional positions only persons holding
or eligible for Grade 1 certification.

,

According to the State Bureau,ofPersonnel, departments in state government
employing persons in the Librarian, Librarian Supervisor, or Public Library
Consultant series may elect to require that candidates hold graduate degrees
from accredited library school programs, but evidence of recruiting for
positions in these classes does not show such a requirement by any department
in the period since January 1972:**

There is no uniform statewide educational requirement for employment of
librailans in academic or special libraries, althou9h the American Library
AssociationIs standards for college libraries (those adopted in 1959 and
the 1975 revised draft not yet presented for adoption at the time of this
writing) specify as professional preparation for, a librarian a graduate
degree from an ALA-accredited program. .Actual requirements of academic
libraries in Wisconsin vary from institution to institution. Relatively
few of the special libraries listed in the 1973 Wisconsin LibrartService
Record indicated employment of one or more persons with fifth-year degrees
in library science; many of the libraries have less than one person in total
staff, including all levels of education.

Graduation from a library school program accredited by the American Library
Association is one of the requirements for certification as a Medical Librar-
ian under the Code for Certification and Training of Medical Librarians of

*The Wisconsin Administrative Code PI-6.01(4) provides that:
"Whenever any applicant for a librarian certificate does not have they
academic and library school training prescribed in subsection (3), they
division may issue to said applicant a certificate of any grade if
satisfied by examination or otherwise that the applicant has attainments
substantially the equivalent of such prescribed education and training
and that all other conditions are met."

**Letter, Marilyn A. Riedel, Employee Selection Specialist, State Bureau of
Personnel, to-David R. Hoffman, February 28, 1975
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the Medical Library Association; under the Code for Certification of Health

Sciences Librarians and Library Technicians, to be 'implemented in 19761 tfle

requirement continues. Certification by the Medical Library Assopiation is

voluntary and mot necessarily a condition for.employment in a medical library.

A graduate degree from a library school program accredited by the American

Library Association fulfills one of the requirements for certtfIcation by

the American Association of Law Libraries. This certification is voluntary ,

and not necessarily a condition for employment in a law library.

UNIVERSITY OF WISCONSIN - MADISON

The library School at the University of Wisconsin - Madison

lists as its goals:

(1) To prepare graduates to serve as librarians,, teachers

of librarianship, and investigators of library problems;

(2). To enlarge the body of knowledge of librarianship; '

(3) To provide service to libraries, practicing librarians,
and other. agencies.

It offers not only Smaster's program but also programs leading

to specialist certificates and doctoral degrees; these latter

will be discussed in a succeeding Section of this chapter. The

school also makes certain of ,its graduate courses available to

be part of a minor in the School of Education, as noted in an

earlier section of this chapter.

The objective's of the master's program, as stated by the school,

are to provide,students with:

(1) An introduction to the field of librarianship;

(2) Preparation in Selected basic skills and knowledge

in the field;

(3) Opportunity for preliminary,specialization.

The program leads to a.M.S. or a M.A. degree, (The degiree

granted to students entering in January 1975,and lateriwill

be the M.A.) Elective courses in particular aspects o
librarianship combined with electives from related academic

and professional areas may be selected to develop prel,iminary

specialization in such fields as school librarianship; publiC
library service to children and youth or adult services,

reference and information services, academic library-biblio-
graphy, specgil library service and arehive-manuscri t admin-

istration among others.
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UNIVERSITY - IKE,14A

The School of Library Sckence at the University of Wisconsin

Milwaukee offers an instructionai,program, primarily at the
graduate level, to prepare students,who already hold the
baccalaureate degree, for beginning professional services in
libraries, information syltems, and materials' centers. The

specie] focus of the master's program is urban library and
information service with particular attention to the problems
of deveiopLng'and maintaining this type of service in a large

municipal setting. Course sequences are available for each of
the basic types of libraries (school, public, academic'and
special) as well as for many of the special activities Involved
in library and information service. The program leads to the

degree of Master of Arts in Library Science.

ss

Advanced courses,offered by the Schogl may be elected by master's
candidates who h'ave completed the necessary prerequisites, and
by post-master's students who wish to continue their profesSional
education or develop a special competence in some phase of urban
library 'and information services. These courses are also open
to graduate students in other fields of study, provided that
they have completed the appropriate basic courseslor their
equivalent) in the School of Library Science or in another
recognized college, or university.

UNIVERSITY OF WISCONSIN OSHKOSH

The Departmen'f of,Library Science at the University of
Wisconsin - Oshkosh offers courses leading to the degree of
Master of Arts .in Library Sciente with .the following objectives:

(1) To prepare profetsional librarians of high caliber by
offering 1) basic core curriculL1 involving theory,
concepts, techniques, and procedures essential to ,

.adequate performance n any type of library, and 2)
specialized courses to equip candidates for particular
types of libraries (college, university, ,public,
school, or special) and for a particular type of work

. in a given library (information retrieval, reading
guidance, bibliography, materials selection, technical
processing, or/administration):

(2) To inspire some master's candidates with the need for
progress in librarianship to the extent that they will
continue their studies in pursuit of,the doctorate
and/or produce research.

The Library School a the University of Wisconsin.-Madison is accredited by

, the American Library Association. Both the School of Library Science at the
University of Wisconsin - Milwaukee and the Department of Library Science at
the University of Wisconsin - Oshkosh list as goals achieviN accFeditation
by the American Library Association.

.

-61-
.. 68



Certain financial aids are earmarked for graduate students in library science

at each of these programs. AmountS and types will Vary from year to year,

but each of the.programs had university-allocated assistantships and/or fellow-

ships available for master's degree,candidates in the 1974-75 academic year;
Madison and Oshkosh also had fellowships under Title II-B of the Higher
Education Act, and at Milwaukee part-time employment on a high paraprofessional
level in the University Library was open to library science students. At each

institution students also were eligible to compete on a university-wide basis

for general financial assistance.

Each of the graduate programs reports admitting students on a special or
continuing capacity outside the normal degree track, but interested in
continuing education, updating previous education, or meeting certification

requirements.

Courses may be open to students who do not intend to enter the library man-

power pool, but relatively few students take courses under such circumstances

in any of the graduate programs.

The Madison program has.an enrollment capacity of approximately 175 students

(FTE) for combined undergraduate and master's level programs, and currently
is operating at that capacity with total head-count enrollment in the 235

range. The Milwaukee program, with a higher percentage of part-time students,
has about 200 persons enrolled, .and while there is no stated limit on enrol 17.

ment, present physical facilities for The school will not accommodate more
(consideration is being given to relocating the school in larger quarters).
The Oshkosh program does not presently have an enrollment limit.

Placement statistics for the three master's programs in library science were
furnished in the course of field visits between January 8 and February 7,

1975 Some graduates reported as either looking for employment or ,"other"

may have changed their status by the, daie of publication of this report.
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Employed in libraries/media centers,
in state: I

Madison Milwaukee 'Oshkosh

\ /

Academic,

Public

12/
17

If

4

School/ 1 11 23 I

Special
out-of-state

17 3
' /

Academic 15 2 /

Public I 16

School 9

Special ' If 1

. l'

Teaching libr ry science/A-V instruction . 1 1

Other positiOns for which library silence'
Is particularly useful or required 2 1/

I

Teaching in other fields -6

Believed to be loOking for employm 22

Working toward higher degrees /

/

/
1

Other, includIng'those for whom placement

data is not available

3

6

Totargraduates, 12 months endi g
August 31, 1974 141*

*Of.the 102, graduates employ d in libraries, 11 are/employed in non-

professional positions: 6 iin academic libraries, l in a public

library, and 2 in special lilbraries in Wisconsin; lout of state, 1

each in an; academic and a public library.

**Informatiob on graduates' pl cement in non-professional positions in

libraries is not available.

7 3

3

9
3

1

3

1

55** 27***

graduates placed in libraries are believed to be in professional

positions.'
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GRADUATE PROGRAMS - POST-MASTER'S PROGRAMS IN LIBRARY SCIENCE

The Library School of the University of Wisconsin - Madison offers two programs

of\study beyond the master',s degree: a sixth-year specialist prograM and a

doet ral program.-

The Specalist in Librarianship. Certificate program is a second-year graduate

program, ppmbining specialization in librarianship with advanced study in an

academic discipline or related professional field. An applicant for admission

to the program must hold a fifth-year professional degree in library science

and have had at least two years, of professional library experience following

that degree. A statement of professional interest and reasons for wishing

to enter advanced study must be submitted. Programs are tailored to the

particular needs of the student; an oral examination in the area of specialty

is required, as is a specialist paper. The typical program includes 18
graduate credits, with approximately half in library science and half in one
or more departments related to the student's area of specialization.

One person completed the specialist program during the twelve months ending
in August, 1974, and is employed in an out-of-state academic library.

The Library School of the University of Wisconsin - Madison also offers a
Ph.D. program preparing 1..)rarians for the fields of education, research in
librarianship, and administration of large systems of libraries. The doctoral

degree is a research degree. A minor in an outside field is required; further
work in another academic field is permitted. Applicants for admission must

hold a master's degree in Library Science from an accredited library school,

and should have completed at least two years of professional library experi-

ence following the first professional degree prior to engaging in doctoral

study.

The Ph.D. was awarded to three persons in the twelve months ending August 31,,
1974; of these one is employed in an out-of-state academic library, and two

are teaching in library education programs.

GRADUATE PROGRAMS - AUDIO-VISUAL COMMUNICATIONS, EDUCATIONAL
MEDIA. EDUCATIONAL TECHNOLOGY/INSTRUCTIONAL MATERIALS

Graduate programs in the audio-visual and instructional materials fields are
offered at four units of the University of Wisconsin: La CrosseMadison,

Milwaukee, and Stout.

The program at the University of Wisconsin - La Crosse has as its objectives:
to train audio-visual directors and coordinators,afor the elementary and
secondary schools of Wisconsin and other states; to train media specialists

to administer in and supervise instructional materials centers; to provide

audio-visual specialists and coordinators for business, industry and other
institutions of higher learning; to train professionals to provide leader-
ship in design, implementation, and evaluation of programs in education
which make the fullest use of new media; and to prepare teachers to operate
and properly utilize audio-visual media in the classroom. Courses in

cataloging and classification, school instructional materials centers, and
operation and management of library and materials centers may be included in
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the degree program, and graduates may be certified as audio-visual directors

by the Department of Public Instruction. The degree of Master of Science in

Audio-Visual Media is offered.

The program in Educational Technology and Instructional Materials within the
Department of Curriculum and Instruction at the University of WisconSin -
Madison places emphasis on Instructional development in the broad sense, and
draws students from a variety of professional fields in addition to those in

education. Its objectives include the development of an understanding of
theory and research in media, the preparation of teachers with media compe-

tencies, and of trainers with instructional design capability. Courses are

available which will meet requirements for certification as Audio-Visual
Directors by the Department of Public Instruction. Courses which meet

certification requirements for Audio-Visual Building Coordinator are open
to undergraduates with at least junior standing. The degrees of Master of

Science and Doctor of Philosophy in Curriculum apd Instruction, with an

emphasis on Educational Technology, are offered. '

The Department of Curriculum and Instruction at the University of Wisconsin -
Milwaukee offers courses in instructional technology and in"-ructional media
which, as a part of a Master's Degree in Curriculum and instl.rction, will
meet requirements for certification as an AudioVisual Director by the

Department of Public Instruction. These courses are also open to under-

graduates of at least junior standing.

The program at the University of Wisconsin - Stout is designed to prepare
students for a professional career in educational media. Upon completion

of the program the student is qualified to plan, produce, and utilize media,
teach courses in the audio-visual area, and administer media programs in
education, industry and government. Each graduate will be proficient in the
production, storage, retrieval, and distribution of media; well grounded in
curriculum, communication, and learning theory and administratiye procedures,

and have a basic knowledge of research techniques. The degree of Master of

Science in Audio-Visual Communications is awared. A variety of options is

available in course selection, and programs are tailored to meet the back-
-

grounds and needs of degree candidates. Courses in media reference funda-
mentals, media, selection, media cataloging and organization, media retrieval

Systems, and educational media administration are available. Graduates may

elect courses which will lead to certification as an Audio-Visual Director
by the State Department of Public Instruction.

Statistics for the master's degree progiam for the La Crosse, Madison, and
Stout campuses for the year ending August 31,,1574 are as follows:
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Number of degrees awarded:
University of Wisconsin - La'Crosse 18

University of Wisconsin - Madison 4

University of Wisconsin - Stout 26

Placement: Master's degrees
In school media programs, in-state 8

In school media programs, out-of-state 8

Teaching in library science or audio-visual
programs 1

Employed in other positions requiring
knowledge of the audio-visual field 10

Teaching subjects outside of the field 11

Believed to be seeking employment 6

Working toward advanced degrees 2

Total 48

The University of Wisconsin - Madison awarded two Ph.D.'s in the field in the

period covered. One recipient is employed in teaching and administration of
audio-visual services at the university level in Wisconsin, and one is
employed in university audio-visual administration out of state.

OFF - CAMPUS PROGRAMS

Many of the library/media education programs within the University of

Wisconsin system offer courses for academic credit in off-campus locations.

Some of these have been within the immediate area of the campus (e.g.,

communities in the surrounding counties) and some have been Offered on the

opposite side of the state, depending on the nature of the course and the'

specific needs of the students enrolled. The relative responsibilities of

the Campus Units and University Extension for both credit courses and non-

credit offerings in off-campus locations are currently being defined in

accordance with a policy statement adopted by the Board of Regents.

CAMPUS - BASED NON - CREDIT PROGRAMS

More than half of the library education programs considered i9 this review

offer non-credit continuing education opportunities through workshops,

seminars, colloquia, conferences, and the like. The level of annual

programming varies, according to constraints on faculty time and on :udgets.
In addition to workshops designed to meet specific needs in an area or
institution (e.g., speciE0 programs designed for library/media'personnel in

a given school district),ssome of the programs have held annual conferences

for librarians for some years.

The University of Wisconsin - Milwaukee sponsored an annual workshop for

School Librarians in their first year of practice for three years; the work-

shop was not held, however, in 1974. The University of Wisconsin - Oshkosh

holds an annual conference for librarians from all types of libraries; the

5th annual conference held in 1974 was on the theme "Social Change and the



Library". The University of Wisconsin - Platteville held its 19th annual

School Librarians' Workshop in 1974. The University of Wisconsin - Stout's
9th Annual Educational Media and Technology Conference, held in July 1974,
offered a variety of program sessions over a three-day period. And the
University of Wisconsin - Whitewater held a summer conference for librarians
for some ten years, but did not convene this meeting in 1974.

Colloquia series at the University of Wisconsin - Madison and the University
of Wisconsin - Oshkosh, while designed primarily for students currently
enrolled in programs at those schools, are open to practicing librarians
across the state. The Oshkosh series is supported through Higher Education

Act Title II funds.

UNIVERSITY OF WISCONSIN - EXTENSION PROGRAMS IN LIBRARY SCIENCE

The Department of Communication of the University of Wisconsin - Extension
offers a course in Basic Library Management for Public Librarians (A-50)
which is one means of meeting the library education requirement for Grades 2
and 3 Public Librarian certificates. The course is in 14 2-hour sessions
of the UW - Extension's Educational Telephone Network, and, while planned
for heads of smaller public libraries, is also open to staff members.
Enrolees must be employed in a Wisconsin public library: Forty-six persons
were enrolled in this course in 1973774; 73 are enrolled in 1974-75.

The Department also offers, via ETN, a course in Basic Library Management
for Health Sciences Librarians (A -51); it includes 13 2-hour sessions and
is .esigned to provide assistance to persons responsible for library servi.ce

in medical settings. Twenty-two persons were enrolled in this course in
1973-74; it was not offered in 1974-75.

Through its Independent Study program, the University of Wisconsin .4- Ektension

also offers two correspondencecourses,in library science: A-54, Organization

of Library Materials and A-55, Organization of Library Materials II.
These courses are offered for the in-service training of those who have or
seek responsibilities on a library staff, but they are not offered as a
substitute for professional library education and do not earn academic credit
toward a degree from tbie University of Wisconsin. Twenty-eight persons were
actively enrolled in A-54 in March 1975, including 5 foreign students and
13 out -of -state students; 3 were enrolled in A-55, including one foreign
student and two out-of-state students..

The University of Wisconsin-Extension's Educational Telephone Network
continues to be the medium for a number of in-service and continuing educa-
tion programs for library personnel. During the 1974-75 academic year, the
DtIpartment of Communication offered the following series:

Continuing Education for Public Librarians: Cooperatively planned
with the Division for Library Services, with suggestions for topic,
program format, and speakers from a group of Wisconsin public
librarians. Focus for the series during the year was The Year of
the Book. 7 sessions.
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Continuing Education for School Librarians and Media Specialists:

Cooperatively planhed with the Division for Library Services,

involving practicing librarians through their expressions of '

need. DUring the year, sessions were planned on: New National

Standards; Regional Media Centers and Services They Provide;

Implementation of New State Standards; Current Trends in Young

Adult Literature; Periodicals of Interest to Schools; and New

and Interesting Audio-Visual Materials. 6 sessions.

One of a Kind: Four sessions, covering: Wiscon;in Documents;

Publishing in Wisconsin; Book Reviewing of Wisconsin Books; and

Rare Books: -A Treasure in Wisconsin.

Copyright Problems in)IMedia Production: Planned especially for

schodl librarians and media specialists, but open to librarians

in all. kinds of libraries. 3 sessions.

Contemporary Nov;Nnd Librarians: Proyides an opportunity to

read.and discuss specific books and the general subject areas

which they exemplify. 5' sessions; offered twice during the year.

Among the Department's workshops and institutes, planned or executed in

cooperation with other agencies have been the following: a

Management Planning and Education Workshops for Public Library

Systems: Planned in cooperation with the Division for Library

Services, and offered in two' three-day sessions, fall and spring.
0

Library Service to Jails: Inmates and Staff: Co-sponsored by

the Division for Library Services. 2 days.

Women in Library Administration: Cooperatively'planned with the

UW-Madison Libraries, UW-MadiSon Office of Affirmative Action,

and the Madisod Area Library Council. Special funding from the

Division for Library Services, UW Memorial Library, Madison Area

Library Coulcil, and UW-Madison Lecture CoMmiftee. 2 days.

Workshop on Program Planning Processes for School tibraries/Media

Centers: Planned in cooperation with the Division for Library

ervices. 3 days.

A World of Information on Line: Information Services: On tine

Systems Demonstratiolv Co-sponsored with Wisconsin chapters,of

the American Society of Information Science and Special Libraries

Association. 1 day.

Library Services to Handicapped and Institutionalized Readers:

Cooperatively planned with the Wisconsin Regional Library for

the Blind and Physically Handicapped (Milwaukee Public Library)

and funded by the Division for Library Services. 5 days.
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MEDICAL LIBRARY SERVICE PROGRAM
MIDDLETON MEDICAL LIBRARY

The Medical Library. Service program of the Middleton Medical Library provides
,a statewide continuing education program for medical library personnel. A

`series of medical library seminars is offered over the University of Wisconsin -

Extension's Educational Telephone Network. During the 1974-75 year, four

.seminars, each two hours in length, were Presented at two-month intervals
through the year;, topics included Hospitalized Children, MEDLINE and MESH,

Health Adwinistration Literature, and Psychiatric Literature and Services.

The Medical Library Service also pr:Ovides an annual workshop for medical

librarians. The workshops vary in length according to subject. ,Continuing

.Education courses designed by the Medical Library Association are from time
to time offered in this workshop series.

WISCONSIN AUDIO-VISUAL ASSOCIATION

The Wisconsin Audio-Visual Association and its satellites offer a number of
.programs during the year for the continuing education of their members.
Recent topics have included: copyright, new national standards, and the
implicitions of recent state legislation. WAVA has from time to time sent
official representatives to leadership,conferences held out of state, and
on tome occasions has been able to provide some expenses for travel. WAVA
and 'the Wisconsin Association of SchoolvLigrarians held a,joint spring
meeting in February 1975 to consider the national media standards issued
jointly by the American Association of School Librarians and the Association
for Educational Communications and Technology.

SPECIAL LIBRARIES ASSOCIATION
AMERICAN SOCIETY FOR INFORMATION SERVICE

The Wisconsin chapters of the-Special Libraries Association and the American.
Society for Information Science were co-sponsors, with the University of
Wisconsin - Extension Department of Communication, of a one-day workshop on
Information Services in MadisOn in 1975. Both chapters have periodic meetings

for their members.

THE WISCONSIN LIBRARY ASSOCIATION

The Wisconsin Library Association and its divisions provide a variety of
continuing education opportunities through spring meetings and workshops as
well as the annual conference in the fall. Program topics during the Spring

of 1974* included:

*1974 program topics are given inasmuch as plans for 1975 spring meetings
were not complete at the time of preparation of this chapter.

0
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Wisconsin Association of Public Librarians: Participative manage-

ment,, institution library service, service to clients new to the
library scene, cable television, independent study for library

patrons, labor unions and professions, and legislative issues.

Wisconsin Association of SchoolLibrarians: Alternative ways of
meeting school library/media center needs; special education needs,

central processing.

Wisconsin Association of Academic Librarians: Management of humq'n

resources, Wisconsin Interlibrary Loan Service, deselection of
periodicals, organizing and cataloging non-bdok materials.

Wisconsin Library Trustee Association: How to influence legisla-

tors; the National Commission on Libraries and Information Science;
what the trustee can expect in library education; the right to
read; revenue sharing; how to work with community leaders.

WLA Technical Services Section: Nonprofessional staff-hiring,
organization, and supervision.

WLA Children's and Young People's Services Section: The values'
of professional organizations.'

WLA Round Table of Hos ital and Institution Librarians: Intertype

library cooperation.

The Wisconsin AssoCiation of Academic Librarians, also held a one-day meeting:
in the fall of 1974 on the topic "A PracticaT'Approach to Automation."

With the Wisconsin Council on Library Development, the Council of Wisconsin
Librarians, and the Division for Library Services, the Association cosponsored
a one-day post conference on library networking following its annual meeting

.in NoVember.

THE DIVISION FOR LIBRARY SERVICES

The Division for Library Services is actively involved in continuing educa-
tion programs, participating in planning and in funding, with other organiza-

tions and agencies. In addition to involvement in many of the programs noted
Above, Division staff participate in planning and carrying out workshops for
public and school library systems; the Division has initiated a statewide
project to develop video training expertise in public libraries (to include
training in use of equipment and script writing in individual libraries and
libraPy systems, and.video production); Division grants make possible
attendance at out-of-state workshops for selected Wisconsin librarians and
provide scholarship support for some of the students enrolled in the University
Extension Course A -50, Basic Library Management for Public Librarians.
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CHAPTER 7

RECOMMENDATIONS ON LIBRARY/MEDIA EDUCATION: ,DEGREE PROGRAMS
6

This study looked at present library/media education degree programs in Wiscon-
sIn ranging from a one7year audio-visual assistant program to doctoral programs
in library science and in educational technology /instructional materials. The
recommendations which follow are concerned with programs below the doctoral
level.

THE TASK FORCE RECOMMENDS:

I

. .

1) That Library Education and Manpower, a statement of policy
adopta-EFTETCouncil of the'American Libra61 Asiociation,
June 30, 1370,-serve as the guideline within which library .

education. programs in Wisconsin are develOped, except to the

. extent that it Alist be modified by certification structures

developed by,legitimate certifying bodies within the state
which have had th.'e cooperation of the library profession.

3

ONE AND TWO-YEARI60GRAMg

One and two -year progr=ams for support staff in the library and visual comer-lice-
tion fields are still relatively new in, ijie state, and the study staff-has not
been able to produce significant data'on the future needs for persons trained
in such programs.

UNDERGRADUATE PROGRAMS

It is the judgement of the Task Force, supported by the data gathered by the
project, that there will be a continuing need for library science education at
the undergraduate level. Such education may serve the following purposes: it

may provide an introduction to the field of library science for those who might
be exploring for career or for other reasons; at least for the present it may
zerve to prepare persons for paraprofessional and beginning professional level
positions; and it meets certain certification requirements.

Persons responsible for the developmnt, evaluation, and funding of undergrad-
uate Mrary education programs should take care to,develop programs that are
not regarded as terminal, that have the character of an introduction to a field
of study and preparation for the beginning for a professional career, and are
not strictly courses in skills and methodology but are primarily a contribution
to liberal education. It should be made certain that such programs meet the
quality standards legitimately Imposed on undergraduate institutions: those, of
regional accrediting bodies, those of graduate programs in the same fjeld,.and
those cerCification standards set up by the state certifying body. As they fail
to meet any one of these, the market for their product will lessen, and the
reasons for having such programs will ,be diminished. In the development and

O



/

, funding of undergraduate library

should be given to all available
to the hiring of the products of

education programs, very careful attention
data. and trends in the profession in regard

undergraduate programs.

I

THE TASK FORCE RECOMMENDS:

2) That care be-taken that the quantity of technical and pro-
fessional courses'taken at the undergraduate level does not

crowd out general liberal arts and science education. ;t

further recommends that to, this end those responsible for
library education programs at both undergraduate and graduate
levels marntain effective and continuing contact with counse-

lors and advisors fonundergraduate students'.

This study has looked at the relationship between undergraduate ancd graduate

library/media education programs. The project staff has talked with students
presently in uridergraduate,pro4rams, and with graduates of-such programs, and
it finds many,who want to.pursue graduate study in the field. The study finds

an unevenness in the communicatlon, coordination, and articulation between
graduate and undergraduate programs in the state.

on>

THE TASK FORCE RECOMMENDS,:

.3) That,strong efforts be made to develop and continue articula...
tioh and coordination between library/media education programs

at their several levels.

9

THE TASK FORCE RECOMMENDS:
t

4) That the newly-formed Education SectiOn of the Wisconsin Library
Association take the initiative, througp the formation of a sub-
section or other appropriate unit, in bringing together repre-
sentatives of all the library/media_education programs in the
state, to meet together for continuing study and review of
library/media education needs and for joint planning where

appropriate.'

The Task Force recognizes that not all such programs will be represehted in
the Wisconsin Library Association's membership. It feels that program represen-

tatives who are not members of the Association should nevertheless be invited
to participate in this activity.

GRADUATE PROGRAMS

The master's degree in library science is generally regarded as the first pro-
fessional degree for persons interested in careers in academic libraries, public
libraries, and special libraries. Although the Wisconsin Department of Public
Instruction presently approves the undergraduate programs of preparation for
school library positions, a master's degree in educational media is recommended
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in 1975 standards for school media programs issued by the American Library Asso-
ciation and the Association for Educational Communications and Technology.

1

\
The study has not developed data which points to specific needs for persons
with sixth-year specialist certificates. NO fibl-ary director or school adminis-
trator responding to the survey cond,:cted by the project staff listed such a
credential as a minimum educational qualification for an advanced professional
position. A number of respondents to the survey did, however, possess such
qual ftcation.

With three universities offering master's degrees in library science, and three
offe\ring such degrees in audio-visual communications or educational technology,
Wisconsin has the capacity to meet foreseeable needs for new graduates in these
fields, especially if these graduate programs are articulated with undergraduate
programs and are coo_rdinated with each other.

THE TASK FORCE RECOMMENDS:

5) \ That universities' which offer' master's degrees in library
2 science, audio-visual comunications or educational media,
\develop cooperative glans which.; subject to policies govern-
ing the individual university or imposed by relevant accredi-
ting bodies, would permit students to take advantage of unique
strengths in other departments or on other campuses when appro-
\p tate to career goals.

In formulating this recommendation, the Task Force acknowledges that the degree-
granting inStitution or department will exercise final approval over any such
cooperative program.

THE TASK FORC RECOMMENDS:

6) That 'kuniversities offering master's degrees in library science,
audiotvisual communications, or educational media', review the
possibilities of offering their courses on other campuses
which do not have similar programs, when appropriate library,
laboratory, or other facilities are available.

,In formulating tpis recommendation the Task Force acknowledges that degree-grant-
ing institutions or department will continue to apply their own residence re-
quirements., but it feels that more persons would engage in graduate study if at
least a part of a graduate program could be made available in a rriOre convenient
location.

H TASK FORCE RECOMMENDS:

, 7) That the Council on Library Developmet establish a biLoadly
i, t . ...

4 representative group, charged with continuing study of degree-
, k oriented library education iriWisconsin, including but not,

.)
4' limited to the following items:

.. 80
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r
a) Employers' expectations of 'the knowledjes and skills

graduate library programs' in Wisconsin should provide to
meetqhe needs of their libraries, I

b) Student perceptions regarding the apOopr.ateness oP their
education

c) Identified needs for skills not curren:tlyj ieing met which

are feasible to be included in graduate
/
curriculUms

,

Identified needs which shodld'be th!,,responsibility of the
employer through the provision of in-service training and
of the employee through participation to continuing educa.i.

tion programs.

,
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,CHAPTER 8

RECOMMENDATIONS ON CONTINUING EDUCATION PROGRAMS FOR LIBRARY/MEDIA PERSONNEL

GENERAL COMMENTS ON CONTINUING EDUCATION

The study 'finds'that at least half of the persons employed in libraries or
media centers, with professional education beyond the bachelor's level, favor

, some sort of continuing education as a requisite for promotion to positions
at a higher level. Those with post-master's education in the profession
tend to famor making salary advancement contingent on appropriate continuing
educkion. A majority of persons atievery level (including those with no
education in the library/media field) believe that the library, media center,

'or institution of which it is a partshould prbvide or participate in ,a
regular. program of in- service training designed to meet staff development

needs.

A great majority of those at all educational 'levels agree that staff members

should be given time off, with pay, for participation in appropriate work-
shops or institutes. Fewer, but still a majority of the population, agree
that reimbursement should be provided for expenses incurred in such partici-
pation.

Slightly more than half of all library personnel, appear to agree that, staff
should be given time off with Pay for the purpose of taking work-related
courses during the normal work day. About 70% agree that leaves.of absence
should be granted for appropriate formal study, but slightly fewer than half,
at any level of education, feel that tuition should be paid in such instance*.

Administrators of all types of libraries appear to give higher weight to
continuing education as a qualification for promotion or salary advancement
than do staff members. Local or system - based, staff development programs are

highly regarded across the board. Attendance (with expenses paid!) at work-
silops and conferences is very popular: this activity appears more frequently
as a "plus" in actual institutional policies regarding continutng education
than do other forms noted.

Table f contrasts administrators' and staff members' opinions with institu-

tional policy.

'What formats are most useful in meeting continuing education needs? fable II
Shows the percentage of library/media personnel, by professional education
leve.11,_ who give highest priority to any of eight suggested formats.

'What agencies do library personnel see as important in providing these pro-
.*

grams? Table III shows relative priority,given to each of eight possible
agenbies, by persons at each level of professional education.

These two tables give first priority responses only. It should be noted that,
the fact that any one format or agency ranks low in first priority May be

.
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balanced by a significant number of persons for whom the format or agency has
a high second priority.

Not everyone takes part in continuing education programs for library/media
personnel. Table IV shows reasons for non-participation, according to level
of education in the library/media field..

What subject areas are most frequently specified by persons who want further
education in order to improve their competence onto gain new competence?
Survey responses suggest the following priorities (figures given are percent-
ages of,the total number of.persons in each level, for the three topics cited
most frequently out of a list of 37 furnished),:.

For persons with professional education at the:

University Extension (non-credit courses) level

Reference/information service - 14.6%
Cataloging and'classification - 13.62%
Development of television /videotape programs - 8.82%

Undergraduate (semester hours not specified) level

Intertype library cooperative activities - 25.18%
Development of television/videotape programs - 22.5%
Reference/information service - 14.32%

Undergraduate (up to 1 Asemesterihour0 level

Teaching,clients how to use library materials - 17.02%
Cataloging and classification - 10.99%
Evaluation/selection of print materials - 9.37%

Undergraduate (19 or more semester hours) level

Administrative skills - 10.05%
Planning/evaluation of activities/services - 9.30%
Reference/information service 9.18%

Garduate (courses short of a graduate degree) level

Development of television/videotape programs - 10:69% '

Maintenance of audio-visual hardware - 9.28% .

Evaluation/selection of non-print/materials - 8.69%

Graduate (master's or other fifth7year degree) level

,Administrative.skills - 13.77%
Personnel coordination/supervision - 7.79%
Evaluation/selection of non-print materials - 7.63%

Graduate'(post- master's courses but no higher degree or certificate) level

Administrative skills 31.84%,
Local production of media - 24.8%

Evaluation/selection of audio-visual equipment - 13.36%

DO
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Degree or certificate beyond the master's level

Systems analysis - 51.67%
Budget preparation - 11.96%
Maintenance of audio-visual hardware - 11.0%

No library. education

Cataloging and classification - 12..11%.
Reference/information serviAt - 8.16%
Evaluation /selection Of prin't materials - 7.15%

Total library/media employees (all levels of education)

Administrative skills - 9.13%
Cataloging and classification - 6.48%
Reference/information service r 6.34%

Data is also available in the summaries of questionnaire responses (Appendices
5 and 6) to show subject fields given second, third, fourth, and fifth prior-
ities:

It is important to note that persons with no formal education in the library/
media field want continuing education programs. It may be easy for the ibrary
administrator-- and for the organization or institution doing programming - -to
consider that continuing education (other than local in-service training or
staff development programs) is for the professional staff and that support
staff do not need to,be considered in planning for ETN programs, colloquia,
workshops, conferences, or formal courses. e

How does all of this fit together? Slightly more than one third (35.33 %) of
library/media personnel agree that there should be an office with state-wide
responsibility for identifying and assessing continuing echication needs for
library, media center, and information center personnel. Allipost half of the
persons employed in library/media programs (46c4 are undecided; Marginal.

Notes in some questionnaires suggest that some respondents to the survey
may favor the concept, but oppose the idea of creating yet another level of
bureaucracy. Among agencies which might fulfill this function, the Division
for Library Services is mentioned more often than any other agency, by
personnel at all levels of education, and from all types of libraries.

Almost half'(46.66%) of the library /media, personnel agree that there should
be an office with state-wide responsibility for working with appropriate
agencies to develop continuing education programs for library, media center,
and information center personnel. Slightly more than one third (38.23 %) are
undecided. The Divisionfor Library Services is suggested for this function,
more often than any other agency, by personnel from all levels of education,
and from all types of libraries.

More than half (57.55 %) of the library/media personnel concur th there
should be an office with state-wide responsibility for publiciziyg continuing
education programs for those who want to gain or strengthen comp4encies.
The Division for Library Seryices is suggested for this function moreoften

' than any other agency.

-81 -.
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THE TASK FORCE RECOMMENDS:..

8) That the DivJsion for Library Services establish a library/
media continuing.education council, representing institutions
with different levels of library/media education progradis;,
the several professional associations in the library /media
field, and representatives of persons employed in libraries
and media centers with different levels of education and
different levels of job responsibility. It recommends that
this council be charged with: identifying and \assessing

continuing education needs of library/media personnel;
working with appropriate agencies to see that programs are
,developed' to meet these needs; keeping up to date the infor7
Illation already gathered about current library/media education

programs; and taking responsibility for state-wide publicizing
of these programs. it further recommends that the Division
provide staff and funds to support the work of the council.

THE TASK FORCE RECOMMENDS:

9) That those responsible for setting personnel policy, and
those responsible,for the administration of library/media
programs be encouraged to recognize continuing education
as one of the bases for promotion or salary advancement,
for personnel at all levels of responsibility.

THE TASK FORCE RECOMMENDS:

10Y That,libraryimedia personnel atall levels be encouraged to .

participate in appropriate continuing education programs.

The Task Force strongly emphasizes its feeling that continuing education
programs should be designed and made available to personnel at all levels
of education and levels of responsibility in library/media programs. Data
gathered in the course of the study suggests that too often'such opportunities
are. not offered to paraprofessional or support staff. .

6
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CHAPTER 9

RECOMMENDATIONS ON EDUCATION PROGRAMS FOR LIBRARY BOARD MEMBERS

Identical questionnaires were sent to groups of 100 public library board
members (including board presidents) and 100 public library board presidents,
selected at random from lists of public^ library board members maintained by
the Division for Library Services. SamMaries of responses to those question-
naires have been prepared as Appendix 9. For convenience in writing, the
respondents will be referred to hereafter simply as board members, and board
presidents.

Respondents were asked to list those responsibilities which they considered
most important,in their positions as library trustees. They were also asked
whether any orientation was provided upon their initial appointment to the
library board. Seventy -two percent (72%) of the board members, and 80.7% of
the board presidents indicated that no orientation had been provided. They
were not asked whether such orientation was considered desirable. Considering
both the lists of responsibilities furnished by the respondents, and the
statutory responsibilities of library board members, it is difficult not to
conclude that orientation is necessary for pUblic library board members.

THE 1ASK FORCE RECOMMENDS:

11) That a model orientation program-for public library board
members be designed, using the joint efforts'of the-Wisconsin ,

Library Trustees Association, the Wisconsin Division for
Library Services, representatives of local gmlernment,
library administrators, and the University of Wisconsin-
Extension Department of gdMmunication, which might be used
or adapted by local libraries or library systems.

Such a program might utilize the University Extension Educational Telephone
NetwOrk to provide a presentation of topics of statewide concern, which could
be combined with local discussion, and presentation of background reading
material. Such a program should be planned to coincide with the first board
meeting of new board members, insofar as possible.

Board presidents report a higher incidence of membership in state and national
library trustee associations than board members as a.group. Thus it is: not

surprising that presidents report attending national, state, and district
meetings more frequently, and find such meetings of greater help to them in
meeting their needs as trustees (see summaries of responses). It is disturb-
ing, however, to find that 28.9% of board presidents and 27.5% of board members
report-that they have not been asked to join the American Library Trustee
Association and that 21.1% of board presidents and 20% of board members report
that they have not been asked to join the Wisconsin Library Trustees Associa-
tion. WLTA is cited more frequently than any other agency (see summaries of
responses to questionnaires) as a source for information/continuing education
for libraryiboard members.

So



THE TASK FORCE RECOMMENDS:-

12) That WLTA and ALTA examine their membership recruiting pro-
cedures todetermine whether their means of reaching poten-
tial members are as effective as they, might be.

Respondents to the.qUestionnaire were asked if they needed more information on

any of 27 topics listed (an opportunity was provided to specify othehs not

on the list) in carrying out their responsibilities as trustees. As highest

priority, board presidents listed:

Library legislation-federal and state.
State goverhment service to local libraries

' Purpose of public library boards'
Trustee role in materials selection
Budgets! .,preparing/understanding/defending

As highest priority; bqard members listed;

Understanding community needs/expectations
State government service to local libraries
"Fri'ends' of Libraries" groups

Publio relations
Library legislation-federal and state

The full ranking of topics is shown in responses to the questionnaires.

THE TASK FORM RECOMMENDS;

13) That organizations or agencies preparing programs for public
library board members take the relative importancegessigned
to the various topics in responses to the questionnaire into
consideration as they plan such programs.

Recipients of the questionnaire were given a list of 8 agencies which might
provide help in.meeting their information/continuing education needs, and they

. were given an opportunity to specify others. Board presidents and board
members agreed fairly cbAely in relative frequency of citption:

AgencY/organization % of Board Presidents ,

CitincL:
% of Board Members

CitinD

Wisconsin Library Trustees Association 9' 38.6 42.5

Wisconsin Division for Library Services 36,8 40.0
University of Wisconfln-Extension 29.a 30.0

District Library Associations 26.3. 27.5

Local library or library system 22.8 1.2.5

Local government 19.3 10.6
Library education programs 8.8 12.5

American Library' Trustee Association
Combination of local library dnd

1.7 10.0
.

University Extension - 1.7 0.0

No response given 15.8 17.51

-84-
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These figures indicate that many respondents checked more than one of the

above agencies, It might be assumed that library education programs were
cited less frequently because for the most part their activities ere not
generally directed toward meeting trustees' needs, but rather toward the
professional preparation of librarians. ALTA's low response rate may reflect,
limited membership and participation in ALTA activities by Wisconsin !ibrary

board members.

THE TASK FORCE RECOMMENDS:

14) As a part of the library/media continuing education council,'

there be a committee on programs for library board members,

with at least representation from the*Wisconsintibrary Trus-,
tees Association, the Wisconsin Division for ybrary Services,
the University of Wisconsin-Extension Department of Communi:-
cation, the several levels and types of library education
programs, library administrators,eand local government. It

recommends that this committee be charged with: reviewing.'
on-going education programs for library, board members, iden-

tifying needs not met by on-going programs, working with-,
appropriate agencies or organizations in appropriate ways to
meet those needs, and making information about such programs
available tolibrary board members throughout. the state.

1.)
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CHAPTER 10

CERTIFICATION OF LIBRARIANS AND MEDIA.PERSONNEL IN WISCONSIN, 1975

Although certification is a common phenomenon in the United States, a lack of

concensus concerning the appropriate definition of the term is manifest.. Thus,

the National Commission on Accrediting draws a distinction between "certifica-

tion" (". . .the process by which a non-governmental agency or association
grants recognition to an individual who has met certain predetermined qualifi-
cations specified by that agency or association. . .") and "lidensureu

(". . .the process, by which an agency of'government grants permitssion.to
persons meeting predetermined qualifications to enOoe in a given occupation

and/or use a particular title or grants permission to certain institutions to
perform specified funCticAs.i.."): 346i'ton*, in speaking of the certifica-

tion of librarians, defines it:as the "act of officially. . .vouching for

those perions who meet or surpass aprescrthed'or desiroable library standard,"
and thus does not draw the distinction between governmental and non-govern-
mental agency granting the certificate or license. It. its in this more inclusive

sense that the term is here considered.

Certification Of librarians anraugo-visual personnel is a direct outfit wth
of teacher certification. -.Since the passage of the Massachusetts Education

Act in 1654 the recognition of the_necessity for determining the qualifica-
tions oeducators has L. ome ingrained in the American political system, to
the extent that all states currently provide requirements which must be met in

order for an individual tp function as ar-Meducator in the-public school

system. School librarians, who were first implicitly, included under the.
provisions of state legislation regulating the certification of teachers by
virtue of their position as educators, were at length explicitly provided
for with the development -and' recognition of the specific qualifications and

competencies necessary for functioning in that capacity. This recognition

has been pant of a general movement toward awareness of specific requirements
for particular professions within the educational setting, a.movement which
has given rise to explicit prdVision for audio-visuAil personnel as well. Given .

thelose historical connection between the evolution of the American public
library and the growth of the public school stystem in this country, the .

gradual recognition of the necessity for certWcation of public librarians
appears a natural development:

Although certlication,of at leastsome types of librprians and audio-visual
personnel is the norm across the nation, the lack of,coordinaion among the

states with respect to certification, and the concomit'antllack of uniformity

with regard to requirements for certificate eligibility is an equally notice-

able Phenomenon). Nonetheless, some similarities do exist.

*Morton, Florrine ll F., "Librarians, Certification of" in Encyclopedia of

2 Education, v. 5, New York, Macmillan, 1971, p. 511-16.
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SCHOOL LIBRARIAN AND AUDIO-VISUAL PERSONNEL CERTIFICATION

All state;, and the District of Columbia, currently provide for some form,lof
certification of school librarians and audlo-visual pqrsonnelOf these, the
mipor,inrlibrary science, including pr supplemented by a course directed
toward audio-visual materials, repreSents the "basic floor" for school librar-
ian certification in thirty-four states and the District of"Columb,la. At
present, the greater degree of concentration ,in library science courses (24

/semester hours or greater) is required for minimum certification in nine
states, while three require less than a minor concentration in library
science., Five states presently base certification requirements solely on the
basis of-acquired competencies rather than upon a specified number of course

. , . .

credits.
-1

. t
kl ,

, 1

The'llisconsin Administrative Code currently provides,iwo principal 'classifica-
tions of certification for Palle school librarians=-three-year nenewable and

.

unlimited (life) certificates.` A few'Vterm" certificates,'for lengths ranging.
from two to five years, have been provided for graduates orthe former county
teachers colleges. The Department of.Publinnstruction, however., wit] no
longer issue "term" certificates whose date of expiration falls after June 30,
1976. In addition, "one-year licenses are issued to enable employment,of
indiiiduals having completed a degree teacher education program but who ,,-...

present course deficiencies, which must be removed 4ithin a specified period .

of time. "Special certificates!" are also available in order that a certified
/

teacher may be assigned a position other than his or her certifified c)assi-
fication. Such certi'f'icates are granted only in cases of emergency, and may
be renewed only if the individual has completed at least six semester hours

z

of course work directed toward removal of deficiency in the subject area or /-

grade level to be taught, between date of issuance and request for renewal.
A 7'

Permits enabling the employment.of a person...who does not meet,minimum legal ,

requirements for teaching may be granted upon Written request d.the.employing 1

official or district administrAtor; such permits are contingent upon the . .

condition that a satisfactory, qualifieu person is noaavailable, are limitej
e a certain position, and may not exceed 'one year.. Finally, "two-year
liCenses" had been granted by, the Department of Public Instruction for
graduates of county teacher colleges. After Juine 30; 1971, such licenses were
no longer provided., . ,

a
/

At present, lfie 1,429 public school librarilans, 9udib-visual coordinatori, and L
audiovisual directors present the following types of certification/licensure:

/, . ' .

,

Ins

I
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,Type of credential 0 900 940

Librarian
Director

905

Audio- Visual

Coordinator
. .., -

One-year special 4 ., 1

One-year.license 8

Two-year license 4

Three-year?license
i 495 10

1

..

Two-year term certificate 4

Three-year term certificate 18 2 7

Four-year term certificate .1 1

' Five-year term certificate 5 1

Unlimited (life) certificate 660 62 .84

One-year permit , i 3 1

Totals / 1202 ' 76 151 .

Source: Department of Public Instruction, Madison, April 1, 1975

s

Specific requirements for librarian and audio-visual director and coordinator

licenses are shown in Appendix 11.

' CERTIFICATION-IN THE WISCONSIN SYSTEM OF

VOCATIONAL, TECHNICAL AND ADULT EDUCATION

Wisconsin Administrative Code regulations similarly provide for certification

of librarians and audio-visual ,personnel employed in vocational, technical and

adult education (VTAE) schools. Current requirements, administered by the
t ,

State Board of Vocational, Technical and Adult Education', Rrovide for two

types of certification', "two-year provisional" and "standard five year."

Unlike public school certificbtion, however, a lifetime certific5te is not

granted until the indiiidual attains age 55. Prior 'to that, it is subject

to renewal every five xears. Specific requirements for certification for

librarians and instructional media specialists and audio-visual specialists

are shown'in Appendix 12. ,

.

..

r

.

j,PUBLICPuBL1C LIBRARIAN CERTIFICATION

The.status .of public librarian c4tification gtandsincsharp contrast to the

..,
universal peesence of at least,soMe form of mandatory certification require-

ment for public school Oibrarians.and audiovisual personnel in the United

Stbtes. Twenty-two st tes currently provide mandatory certification for at

least some publicilibr rians, of which ?dive mandate certificati4 for heads

of Aunty libraries on y, while one appli0 to,t1 professional positions in

county libraries only. Three st tes prOvide a legal sanction for certifica-.

.tion, but iels not ma .datnry-, while eight states have volurItat*certifica-, .

ton plans which have o legal- basis and are generally sponsored by the state't

library association, he remaining seventeen states make nd'provision, even 1

of a voluntary nature, for certification of public librarians.
,

I
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As one of the first states in the nation to adopt a comprehensive certificar
tion law, for public librarians,, flisconsin assumed a position of leadership

with respect to the provision of a higher standard of ,public Tibrary service
to its citizens. While both California (1911) and Texas (1919) had passed
legislation providing for mandatory certification of county librarians, and
the Texas law did include municipal librarians within its framework,
Wisconsin's certification 11/ (1924 can justifiably be considered "landmark"

/ in terms of both its scope and level of requtrements.

Since the granting of the first certificate under the Wisconsin Public
Librarian Certification law on August 1, 1923, the provisions for certifica-
tion have undergone little substantive revision, as a comparison of the
original law with the current regulations in the Administrative Code will
demonstrate (see Appendices 13 and 14).1 Major changes have included the
transfer, of the entire section concernipg public library certification from
the state statutes to the,administrativie edde_in 1971,_thus_granting the .

Division for Library Service's authorityito "...issue certificates to public
librarians and promulgate, u der chaptek 227, necessary standards for public

librariard." The legislati e action this removes the statutory requirements
for certificatio and allows/ the Division authority in determination of
appropriate cert fication.standards and qualifications ". . .based on educa-

tion, professiOn 1 training ,and experience." Additional changes have included

the elimination f the "grade four" certification, and the replacement of the
"Public Library"Certification Board", provided for in the 1921 law, with an
advisory board close function it is to recommend action to the Division with
respect to certification policy. On the whole, however, the certification
procedure and requirements for public librarians in Wisconsin has remained
remarkably stable throughOut.its fifty-four year history: /

/

A prominent feature of the Wisconsin certification iaw, both in its 1921
statutory form as well as in the current regulations in the Administrative
Code is a "discretionary clause" which provides for the grantingfof an
appropriate certification to an individual, upon examination or 'otherwise,
if the board (now Division for Library Services) is satisfied that that
individual possesses equivalent background to that specified in the statute
(now administrative code). Throughout the active life of the Public Library
Certification Board, from 192-1945, approximately 100 such "equivalency"
certifications were granted, of which 10 were of the "first" grade. Following
statutory changes adopted in 1945 by the Wisconsin legislature enabling the
Free Library Commission to issue certificates and determine standards for
granting them (provided such standards did not fall below the qualifications
specified i,n the certification law), a joint Committee on Certification was
established and became operational in 1952., This committee, whose purpose it
was to advise the ,Commission,oncertification standards, consisted on five
members, two each representing the Free Library Commission and the Wisconsin
Library,AssociatiOn, as well_aa,a.fifth member chosen by, these four. One of
the envisioned,re pOnSibilities,of this committee was to "recommend standards
by which the =Con fission ' can measure ''equivalent' attainments."

The flurry of activity with respect to establishment of equivalency measures
to determine eli1 gibility for certification coincided.with the termination of

, the six-week's Course _b_y_Aihicii In8Wduals were prepared for grade three
certification. With the establishment state-wide of the University of Wiscon-
sin-Extension course' designed to qualify individuals for grade three certifica-
tion, concern with establishment of appropriate measures of equivalency

O
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subsided. .Throughout the history of the certification law, the miniscule
'number of grade one certificates granted on the basis of the discretionary

power (in the unusual cases of applicants who had received recognition in

their own communities for excellent service in librarianship and in addition

. had received state or national recognition for their outstanding contributions
to public library service) would appear to be indicative of the reluctance of
the certifying agency to consider as appropriate any procedure for certifica-
tion alternative to that specified in the state law for this level.

ACADEMIC AND SPECIAL LIBRARIAN CERTIFICATION

In'the state of Wisconsih, as in virtually every state in the nation, no pro-
.vision of a mandatory nature is made for the certification of academic or

special librarians/audio-visual personnel. As with public librarians, this
stands in sharp contrast to the universal presence of at least some form of
mandatory certification requirement for public school librarians, and audio-
visual personnel in the United States. On January 23, 1975, the Board of
Directors of the Association'of College and Research Libraries passed a
policy statement to the effect that "the masters degree in library science
from a library school accredited by the American Library Association is the
appropriate terminal professional degree for academic librarians." This

statement, which has yet to be acted upon by the membership of the Association,
would only be of an advisory nature and would have no legally binding effect.

Both the American Association of Law Librarians and the Medical Library Asso-
ciation provide certification programs for their members. The AALS plan

provides for certification upon a "point" system, by which a combination of
professional experience and education (in library !:fence and law) enables
one to attain status as a 'certified member of the Association. The Medical
Library Association provides for a "structured" approach to certification,
consisting of three levels which are attained through completion of .the
appropriate requirements. Current requirements for law and medical' librarian

certification are presented in Appendices 15 and 16.



CHAPTER 11

RECOMMENDATIONS ON CERTIFICATION OF LIBRARY/MEDIA PERSONNEL

The Task Force has examined material pertinent to certification programs for
librarians and media personnel in Wisconsin's public schools and public librar-
ies and in the Wisconsin system of vocational, technical and adult education;
and the national certification programs developed by the American Association
of. Law Librarians and the Medical Library Association.

The Task rorce does not recommend change in the certification program included
in the'rules'of the State Board of Vocational, Technical, and Adult Education.
The Task Force does not recommend a manditory certification program for
personnel in other academic libraries, Oblic or private; there is no central
agency with goyernance authority to carry out such a program, nor does the
Task Force recommend the creation of such an agency.

The Task Force does not recommend mandatory certification for personnel in
special libraries. It recognizes that special libraries present a diverse
group, including libraries in government agencies, educational institutions,

commercial firms, and non-profit institutions; a great number are not publicly
supported, and like non-public academic institutions, not subject to public
control. Subject knowledge, for special librarians, may be as essential as
professional" library knowledge.

The Task Force feels that in the absence of appropriate agencies at the, state
level which could govern academic and special libraries, certification by
professional associations is desirable. Encouragement should.be given to
participation in the certification programs of the American Association of
Law Librarians and the Medical Libtary Association for persons eligible, and
appropriate libraries should be encouraged to take advantage of these systems;
support should be given tO the development of similar plans by other national
professional bodies.

The Task Force finds support for certification for public library personnel, in
the tradition and legal responsibility of the state library agency to set
standards for public libraries; in the fact that state laws govern. the estab-
lishment and operation of public libraries; in the fact that state funding
for public library systems provides support for public libraries established
by municipalities and counties of all sizes; and in the fact that certification
of public library personnel has been a part of Wisconsin law for more than 50
years.

THE TASK FORCE RECOMMENDS:

15) A program of certification for public library personnel, as
follows:



. Certificating Agency: The Division for Library Services of

the Department of Public Instruction, advised by the Council

on Public Library Certificates and Standards.

Types of Certificates: Three grades, for heads Of libraries

and for other petitions on library staffs as.determined by
local library boards. Libraries may require personnel With
professional or technical preparation in other fields, but,
certification in other specialties is not proposed.

Grade I: Requiring a tachelor's degree from a college or

university approved by an accrediting association of more
than statewide standing, and in addition a fifth-year de-
gree from a library school program accredited by the .

American Library Association; the Division may satisfy
itself by examination or evaluation of.credentials whether
persons who hold fifth-year degrees from library school
programs not accredited by the American Library Associa-
tion are competent to provide professional library work,
ably and efficiently, and if so, it shall grants-them

Grade I certificates upon application.

Grade II: Requiring a bachelor's degree from a college

or university approved by an accrediting association of

more than statewide standing, including or supplemented
by courses in public library administration, selection of
library materials, (including non-print materials), the
organization of library materials, and reference and in-

formation service. -

Grade III: Requiring at least two years of study in a

, college or technical institution, in a program which in-
cludes courses in the liberal arts and sciences and course
work in librarianship at least equivalent to the Oniver-
sityfXtension Directed Home-Study Course A-50, Basic
Ltbrary'Management for Public Librarians; the Division
may approve other course work as equivalent.

Types of Certification: All certificates should be issued for

five-year periods. Permanent certificates issued under pre-
vious certification programs should continue to be valid for

.theposition which the incumbent holds at the time of adoption

of the new program.

Renewal of Certificates: Certificates may be renewed upon ev-

idence that the holder has participated in continuing educe-
.tion in librarianship which is either directly related to.the
position held or will permit advancement in the profession.
The Council on Public Librari, Certificates and Standards
should define ontinuing education requirements, including
numbers and types of programs that would qualify persons for
recertification and a method of verifying participation of the
chief librarian and staff members in continuing education.
Upon the second,consecutive renewal, a life certificate shall

be issued.
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Arication of Certificates: Head Librarians: Administrators4.
of public library systems, and head librarians in all 1 ibrar-';,,-- ,

ies serving at least 10,000 population should hold Grade I

certificates. Heads of libraries serving at least 2,500 per-
sons but not more than 9,999 persons should hold at least
Grade II certificates. Heads of libraries serving fewer than
2,500 persons should hold at least Grade III certificates.

7

Application of Certificates: Staff Positions: 'Unless other-
wise required in-the Administrative Code, the library system ,

or local library bdard should determine the grades of certifi-
cates to be held by persons in various positions in the system
or library.

Enforcement: Funds disbursed by ele Division for Library
Services should not be distributed, directly or indirectly,
to any public library which does not employ as head librarian
a person who_holds appropriate certification.

The Task Force notes that Wisconsin already has certification programs for
, school librarians and for"school audio-visual personnel.

THE TASK FORCE RECOMMENDS:

16) A program of certification for school media personnel, as
follows:

Certificating'Agency: The Department of Public Instructidn

Types of Certificates: Three types, as listed below

Media District Supervisor: Requiring successful exper-
ience as a school] media specialist, and courses beyond

, the master's degree in principles' of schpol administra-

- tion, supervision or personnel management, and school
librarianship, educational technology, or informatibn
science.

Media Specialist (Level I): Requiring a teaching license
and a master's degree from a program that combines library
and information science, educational communications and
technology, and curriculum. The academic preparation will
provide, for the development of competencies relating to
the provision of effective media programs.

Media Specialist (Level II): Requiring a teaching license
and a bachelor4s degree from a program that includes
courses in library science and educational technology. The
academic preparation will provide for the development of
competencies relating to the provision of effectiVe media
programs.

-93-
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Terms of Certification: Terms'of certification, and renewal,
should be consistqnt with teacher certificatiom practices.

Renewal should recognize the importance of continuing education.

Application of Certificates: The Media District Supervisor
certificate should be held by persons responsible for super-
vision of district-wide media programs. The Media Speci -alist
(Level I) certiflcate should be held by persons responsible
for building-jlevel programs which Combine library and audio-
visual. services. The Media Specialist, (Level II) certificate
should be regarded as minimum requirement for persons respon:,
sible for building-level programs. Professional media person-
nel other than those responsible for administration of district

or building-level programs should hold certificates at a level
determined by the local school district.

Application of Certificates to Non-Public Schools: Although
non-public schools are not obligated to employ licensed or
certgied media personnel, they should be encouraged to do
so, and qualified personnel in non-public'schools should be
encouraged to seek cerctification.

Table I shows percentages of library personnel 11y type of library (academic,
special, public school, non-public school, and public) and by type of respon-
sibility (directors, staff members, school district library supervisors)
fa0oring certification for_each type of library. Table II shows percentages
of library personnel by level of librar'1media education (ranging from no
library/media education to post-master's degrees or certificates) favoring
certifieition for personnel in,each type of library. These responses were
taken into consideration as retommendatio were developed but were not the
olebasis-for recommendations.
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AFTERWORD

..........=ramiar,

In this report, the Task Force on Library Manpowtr and Education has attempted -

to address itself to particul4r concerns with which the profession, in the

. broadest sense, is confronted as it faces the next decade. The objectives set
at the beginn;ng of the study, reflecting these concerns, have served to provide
both a focus and an operational rrelieu within which the Task Force and the pro-

ject staff have addressed these'issues. It is recognized,- however, that not all

of the questions were answered, nor, indeed, mere all the questions asked at the
time the objectives were set forth. In its final meeting, on June 24, 1975, the

Steering Comthittee of the Task Force noted the need for additional study and in-
vestigation in a number of fields which .relate to the states libratry manpower
needs.

Without atteMp..ting.to assign priorities in terms of need, or to identify the
most appropriate agencies to carry out these 'studies, the Steering Committee
suggests,study of the following as they relate to manpower and education quet-

tilns:

1. The expectations of the library user,, how well libraries meet the needs

of users

2. The impact of the library on its users and on the community it serves

3. Personnel needs in the information- sciences

4. The unique personnelsrequirements of special libraries

5. The relative importance of subject knowledge and knowledge of librarianship,
in all types' of libraries- r ,

6. Types of education, and programs developed for staff membersother than
the professional, and for volunteers and student assistants

7. The kinds and levels of personnel needed for specific library positions

8. The effectiveness of Wiscontin's,library/media education programs

9. The bases for certification.or licensure in other fields and professional
associations

10. The position orthe state in regional and national networks

II. The bases for tenure and rank in academic libraries

12. The role of unions in libraries

I
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13. The effepts and implications of professional mobility: how well are

librarian's prepared to work in libraries of different'types

14. The effect of the development of public library:systems on manpower needs

15. The responsibilities, and the need for special preparation for public

library system administrators

16. Continous monitoring of futbre needs in manpower And education

17.The potential for establishing an on-going research unit within the
,DivisLon for Library Service 's '

)

L
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APPENDIX 3

QUESTIONNAIRE ADDRESSED TO LIBRARIANS

WISCONSIN LIBRARY MANPOWER STUDY

1. WHAT IS YOUR WORKING TITLE?

2. HOW MANY HOURS ARE IN YOUR NORMAL WORK WEEK?

3. WHICH ONE OF THE FOLLOWING BEST DESCRIBES YOUR JOB_RESPONSIBILITY?

A. POSITION REQUIRING SECRETARIAL OR CLERICAL SKILLS

B. POSITION WITH SUPPORT1:E RESPONSIBILITIES INVOLVING TECHNICAL SKILLS,
following established rules and procedures.

. POSITION WITH SUPPORTIVE RESPONSIBILITIES AT A HIGH LEVEL, normally
.working within established procedures and techniques, and with some
supervision by a professional, but requiring judgment and subject
knowledge.

D. POSITION WITH PROFESSIONAL RESPONBIBILITIES, including those of
management, which require independent judgment, interpretation
of rules and procedures, analysis of problems, and formulation
of original and creative solutions for theta.

E. POSITION WITH HIGHLY SPECIALIZED RESPONSIBILITIES, requiring advanced
knowledge of some aspect of librarianship or another subject field.

y. OTHER: If your responsibilities do not lie clearly within one of

these groups, describe them in your own words

4. CHECK THE HIGHEST LEVEL OF FORMAL EDUCATION YOU HAVE COMPLETED IN ANY FIELD.

Less than high school
High school
Less than 2 years college or technical center
Two years college or technical center
More than 2 years but less than 4 full years college
Four years college (bachelor's degree)
Graduate work short of a graduate degree
Master's degree
Graduate courses beyond master's degree but no higher degree or

certificate
Specialist (post-master's) certificate
Doctoral degree

1,311-1.11



5. WHAT IS THE HIGHEST LEVEL. OF EDUCATION YOU HAVE HAD IN LIBRARIANSHIP,
AUDIOVISUAL INSTRUCTION, OR INFORMATION SCIENCE?

University Extension Courses (non-credit)
Undergraduate courses (college or technical center)

Number of credit hours (specify semester or quarter)
Graduate courses short of a graduate degree w.

Number of credit hours,(specify semester or quarter)
Ma'ster's or other fifth-year degree

Post master's courses but not a higher degree or certificate
Degree or certificate beyond the master's level

--None

ti1If you checked none, skip questions 6 and 7 and go on to question 8.

6.. WHERE AND WHEN DID YOU RECEIVE THE EDUCATION DESCRIBED IN QUESTION 5?

(INSTITUTION AND STATE)

DATE COMPLETED

If the date above is January 1, 1172 orLar,EriamaauLicmailrioli29 on
to question 8.

-105
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7. DID TPE EDUCATION YOU DESCRIBED IN OUESTION 6 GIVE YOU°THE SKILLS, ABILITIES,

AND KNOWLEI)GES NECESSARY FOR THE POSITION(S) YOU HAVE HELD?

Check in the appropriate columns below.

Broad Area
of Work

How important has a
knowledge of. this

aspect of the field
been to your mid
position(s)?

Was your education appropriate
for the poiition(s) held?

IF NO can you identify
specific deficiencies in
the educational program?

js

Administration Very important Ho -----1

-7--YesImportant
Not very important

Selection of
Materials

o
'

r

Very important No ----t
Important Yes
Not very important

Selection/
Handling of
Hardware

Very important No -----a

..-'
, Important Yes

s

Not very important
....."°

Technical
Services

Very important No - - -'
Important Yes

Not very important

User
Services

Very important No -----4

Important
--Mot very important

Yes

Other
(Specify)

Very important No

...._...-
Important

____Not very important

Yes
............
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8. IS FORMAL EDUCATION IN A SPECIFIC FIELD OTHER THAN LIBRARIANSEIP, AUDIOVISUAL

INSTRUCTION, OR INFORMATION SCIENCE CONSIDERED ESSENTIAL AS A CONDITION OF
EMPLOYMENT FOR THE TYPE OF POSITION WHICH YOU HOLD?

No Yes

IF YES, WHAT IS THE SUBJECT FIELD?

AND WHAT IS THE LEVEL OF EDUCATION?

Some undergraduate courses bueno degree
Two-year program leading to Associate degree
Nadergraduate minor

number of credit hours (specify semester or quarter)
Undergraduate major

number-of credit hours-(specify semester or quarter
Graduate courses short of a graduate degree

T Master's or other fifth-year degree.

Post-master's course but not higheidegree or certificate
Degree or certificate beyond the master's level

9. HOW MANY YEARS EXPERIENCE HAVE YOU HAD IN THE LIBRARY, MEDIA CENTER, OR.,
INFORMATION CENTER FIELD?

Less than 1
1 to 5

6 to 10
11 to 15
16 to 20
Over 20

"1114



CONTINUING EDUCATION. Questions 10 through 19 deal with continuing education.

For the purpose of this study, "continuing education" is intended to include a
wide variety of programs designed to give library/media center/information center

- personnel increased competence to carry out present and potential job responsibl-

ities. Such programs may be offered by academic institutions, libraries or library
systems, government agencies, professional associations, or any of a wide variety

of other appropriate organizations, and may also be accomplished through independent

study. The programs may be in any of a broad spectrum of subjects, including both
the traditional aspects of librarianship/audiovisual instruction/information science,
and any other subjects which may be pertinent to the job responsibility and he

purpose of the library.

By this definition, continuing education does not include programs or study

meeting purely personal needs not related to present or potential job responsibilities.

10. WHAT FORMS OF CONTINUING EDUCATION HAVE YOU TRIED IN THE PAST, AND 1,YHICH

DO YOU THINK BEST MEET YOUR NEEDS? Check in Column A all those which you

have used; in Column B, rank any which you would want to use in the future
according to priority, using 1 as most useful, 2 as next, etc.

Column A Format Column B

Independent or directed study
ETN (Educational Telephone Network)lecture or course
Other,lecture/discussion (e.g., colloquia)
In-service training within the library, system, or

organization
Conference, workshop or other format lasting a day

to a week
Institute or other format lasting more than a week
Credit course not necessarily leading to a degree

Credit course as part of a planned degzeee program

Other:

11. IF YOU CHECKED COURSE TIORK, RANK IN ORDER (1 most preferable, 2 next, etc.)

AS MANY OF THE FOLLOWING AS ARE APPROPRIATE TO MEET YOUR NEEDS.

__Regularly scheduled classes within the normal academic schedule

Night classes
Late afternoon class
Saturday classes
Intensive short courses
Other (Specify)

12. IF YOU CHECKED COURSE WORK, HOW FAR (nNE-WAN MILEAGE) WOULD YOU ORDINARILY

BE WILLING TO TRAVEL TO ATTEND PERIODIC CLASSES?

1.1110=
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13. HOW DO YOUR JOB RESPONSIBILITIES RELATE To 'nUR CONTINUING EDUCATInN NEEDS?

In CoNmn A, check VI as many of the respoasibilites as form a major part
of your present fhb. In Column B, indicate in order of preference (usir3
1 as the most preferred, 2 as next, etc.' not more than five areas in which
you would Zike further education to improve competence or pain new competence.
These need not be the same as any of the areas you checked in Column A,
although they may be.

Column A Job responsibility

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

Column B

Administrative skills 1.

Automation/data processing 2.

Bookkeeping/accounting 3.

Budget preparation 4.

Cataloging and classification
Circulation work
Curriculum development
Development of televisiop/videotape programs
Evaluation/selection of audio-visual equipment
Evaluation/selection of non-print-materials
Evaluation/selection of print materials
Filing
Interlibrary loan
Inter-type library cooperative activities
Keeping records of personnel or supplies
Local production of media
Maintenance of audio-visual hardware.
Network planning-operation
Ordering/checking an materials

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Outreach programs 20.

Personnel coordination/supervision 21.

Physical processing of materials 22.

Photocopying, microfilminglor other duplication 23.

Planning/carrying out training programs for staff 24.

25. Planning/evaluation of activities/services 25.

26. planning /preparing grant applications 26.

27. Public relations 27.

28. Reading.guidance 28.

29. Reference/information service 29.

30. Searching of catalogs or order files 30.

31. Secretarial/office tasks 31.

32. Selection/organization/use of government documents 32.
33. Service to handicapped or homebound 33:-----
34. Story-telling 34.

35. Systems analysis 35.

36. Teaching clients how to use audio-visual hardware 36.

37. Teaching clients how o use library materials 37.

38 Other 38.

39. 39.

40. 40.



14. WHO DO YOU THINK SHOULD PROVIDE CONTINUING EDUCATION PROGRAMS? Select as

-many of the agencies below as you see responsible for providing continuing

education programs to meet your own needs. Rank them in priority order,

using 1 as most important, 2 as next most important, etc.

The local library, library system, school system, CESA (Cooperative

Educational Service Agency), institution or organization of which

the library or information center is a part
Graduate educational institutions or programs

--Undergraduate educational institutions or programs
'---"-University Extension

The Wisconsin DiVision for Library Services
Local, district, or regional associations or organization

--Statewide associations or organizations
--National associations or organizations
-Other (specify)

15. SHOULD THERE BE AN OFFICE WITH STATE -WIDE RESPONSIBILITY FOR IDENTIFYINO

AND ASSESSING CONTINUING EDUCATION NEEDS FOR LIBRARY, MEDIA CENTER, AND

INFORMATION CENTER PERSONNEL?

Yes Undecided

If yes, which office?

No

16. SHOULD THERE BE AN OFFICE WITH STATE-WIDE RESPONSIBILITY FOR WORKING WITH

APPROPRIATE AGENCIES TO DEVELOP CONTINUING EDUCATION PROGRAMS FOR LIBRARY,

MEDIA CENTER, AND INFORMATION CENTER PERSONNEL?

Yes Undecided No

L.-7) If yes, which office?

17. SHOULD THERE BE AN OFFICE WITH STATE-WIDE RESPONSIBILITY FOR PUBLICIZING

CONTINUING EDUCATION PROGRAMS FOR THOSE WHO WANT TO GAIN OR STRENGTHEN

COMPETENCIES?

Yes Undecided No

If-yes, which office?

-110-
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18. HOW MUCH IMPORTANCE DO YOU THINK THE LIBRARY SHOULD GIVE T(1' CONTINUING EDUCATInM
FOR ALL LEVELS OF PERSONNEL? For each of the statements following, indicate on
a scale of 1 to 5 whether you agree or disagree: Use 1 as "agree fully" and 5-as
"disagree completely".

Agree Disagree
Fully' Completely

1 2 3 4

a. Participation in appropriate continuing
education programs should be required
for promotion to a higher level.

b. Salary advancement should depend on

participation in appropriate continuing
education programs.

c. The library, media center, or institution
of which it is a part should provide or
participate in a regular program of
in-service training designed to meet
staff development needs.

d. Staff members should be given time off,
with pay, for participation in appropriate

workshops or institutes.
.

e. Reimbursement should he provided for
expenses incurred in such participation.

,

n

,

f. Staff members should be given time off
with pay for purpose of taking work-
related courses during the normal
Work day.

g. Leaves of absence should be granted for
appropriate formal,study.

h. Tuition should be paid in such instances.

19. IF YOU HAVE NOT PARTICIPATED IN CONTINUING EDUCATION PROGRAMS, CHECK AS MANY OF
THE -FOLLOWING REASONS YOU FEEL ARE APPLICABLE.

I have not felt the need.
--I have not found the right programs.

'----Programs have not been offered at the right time.

Time required has been too great for benefit perceived.

Programs have not been offered at the right places.
Desirable programs have been too expensive.
No credit or advancement given for participation.
I have not been able to get time off flom work.

I have not found programs important enough to take my personal time
away from family or home.
Other (Specify)



CERTIFICATION. Webster's Third New International Dictionary defines a
0 certif'i'cate ae document issued by a school, a state agendy, or a professional

organization certifying that one has satisfactorily completed a course ofstudies,
has passed a qualifying examination, or has attained professional stami!ng Ln a
given field and may officially practice or hold a position in that field."

Wisconsin law mandates certification for certain personnel holding positions
in public whoa: libraries, vocational-technical school libraries, and public

libraries. Rules for such certification, established by the Department of Pallic
Instruction for school and public libraries, and by the State Board of Vocational,

Technical, and Adult Education for vocational-technical schools, are published
in the Wisconsin Achinistrative Code. There are not provisions for certifying
clerical or technical support personnel in these libraries.

There are no legal requirements for certification of academic (college and
university) or special library personnel at any level, but both the Medical and
Law Library Associations have provided for certification of personnel woo meet

standards set by their groups.

20.'' DO YOU HOLD A CERTIFICATE?

Yes No

IF YES, WHAT IS TU. NAME OF THE CERTIFICATE?

AND WHAT AGENCY OR ORGANIZATION ISSUED IT?

21. IS POSSESSION OF SUCH A CERTIFICATE ORDINARILY REQUIRED AS A CONDITION OF
EMPLOYMENT FOR THE POSITION WHICH YOU NOW HOLD?

Yes No

22. DO YOU FAVOR CERTIFICATION FOR PERSONNEL WHO HAVE CERTAIN TYPES OF LIBRARY,

MEDIA CENTER, OR INFORMATION CENTER RESPONSIBILITY?

Yes Undecided No

IF YES, WHAT ARE YOUR REASONS? IF NO, WHAT ARE YOUR REASONS?

Lluou answered no, or undecided., skip to

question 33.

1,A2rorl
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23. FOR WHAT LEVELS OF POSITIONS DO YOU FAVOR CERTIFICATION?
(Check all that apply)

('

A. POSITIONS REQUIRING SECRETARIAL OR CLERICAL SKILLS .

B. POSITIONS WITH SUPPORTIVE RESPONSIBILITIES INVOLVING TECHNICAL
SKILLS, following established rules and procedures.

C. POSITIONS WITH SUPPORTIVE RESPONSIBILITIES AT A HIGH LEVEL,
normally workifig within established procedures and techniques,
and with some supervision by a professional, but requiring
judgment and subject knowledge.

D. POSITIONS WITH PROFESSIONAL RESPONSIBILITIES, including those of.
management, which require independent judgment, interpretation
of rules and procedures, analysis of problems, and formulation
of original and creative solutions for them.

E. POSITIONS.WITH HIGHLY SPECIALIZED RESPONSIBILITY, requiring
advanced knowledge of some aspect of librarianship or another
subject field.

F. ALL OF THE ABOVE

24. SHOULD SUCH CERTIFICATION BE APPLICABLE TO PERSONNEL IN:
Indicate as many as are applicable.

A. Academic Libraries?
B. Public Libraries?
C. School Libraries?
D. Special Libraries?
E. All of the above ?
F. Other?(Specify)

25. SHOULD SUCH CERTIFICATION BE UNDERTAKEN BY:
(Indicate as appropriate)

A. State government?
B. Federal government?
C. Professional organization(s)? - Indicate which

D. Other?(Specify)

`e



26. SHOULD SUCH CERTIFICATION BE GRANTED ON THE BASIS OF:
Check as many as applicable.

A. Education:-Specified degree?
B. Education: Specified courses?
C. Competencies as measured by examination?
D. Examination for those who may not have formal education?
E. Examination in addition to formal education?
F. Experience?,

Other:.(Specify)

27.1 SHOULD SUCH CERTIFICATION BE:
Check as appropriate.

A. Granted for life to all levels checked in question 23?
B. Granted for life to some levels checked in question 23?

INDICATE LFVELS CHECKED IN QUESTION 23.

C. Granted only for a limited term to all levels checked in

question 23?

D. Grantgd only for a limited term to some levels checked in

question 23?

INDICATE LEVELS CHECKED IN QUESTION 23.
HOW LONG SHOULD SUCH CERTIFICATION BE VALID?

28. IF YOU FAVOR LIMITEDTERM CERTIFICATION, ON WHAT BASIS WOULD YOU PROVIDE FOR

RENEWAL OF CERTIFICATES?
Check as many of the following as are applicable;

Continuing education formal course work for academic credit 4

_Continuing education other

s Appropriate experience

Examination
Other (Specify)

29. SHOULD CERTIFICATION BE RECIPROCAL BETWEEN STATES?

No Undecided Yes

30. DO YOU FEEL THE CURRENT WISCONSIN CERTIFICATION RFnUIREMENTS FOR LIBRARv
PERSONNEL ARE SUFFICIENTLY COMPLETE IN TERMS or COVERAGE OF TYPES OF

LIBRARIES?

No Undecided Yes

IF NO, WHAT CHANGES WOULD YOU FAVOR?

L
-114- 121



31. DO YOU FEEL THE CURRENT WISCONSIN CERTIFICATION REQUIREMENTS FOR LIBRARY
PERSONNEL ARE SUFFICIENTLY COMPLETE IN TERMS OF.COVERAGE OF LEVELS OF POSITIONS?

No UndeCided Yes

.IF NO, WHAT CHANGES WOULD YOU FAVOR?

32. DO YOU FEEL THE CURRENT WISCONSIN CERTIFICATION REQUIREMENTS FOR LIBRARY
PERSONNEL ARE SUFFICIENTLY STRONG IN TERMS OF ENFORCEMENT?

No Undecided Yes

N-17--4/

IF NO, WHAT CHANGES WOULD YOU FAVOR?

33. WHAT IS YOUR AGE?

under 25

25-34

35-44

45-54

55-64

65 or over

34. WHAT IS YOUR SEX?

F

35. WHAT IS YOUR ETHNIC GROUP?

Black

'Native -American/Indian

Oriental

#Spanish-siirnamed American/Latino

White

-115-
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2.
#

Yes No

If no, go on to question 47. If yes, answer the falowinq :

,

4

46. 'HAVE YOU HIRED (OR HAD WORKING UNDER vOUR SUPERVISION) ANY PERSONS wHo POE
EARNED A MASTER'S DEGREE IN LIBRARY SCIENCE SINCE JANUARY 1, 1972?

HOW MANY WHOSE DEGREES WERE GRANTED BY TSCONSiN INSTITUTIONS?

HOW MANY WHOSE DEGREES WERE GRANTED BY OUT-OF-STATE INSTITUTIONS?

DO YOU FEEL THAT PRESENT MASTER'S DEGREE PROGRAMS ARE PROVIDING APPROPRIATE

PREPARATION FOR JoB PESPONSIBILITIES WHICH LIE IN THE BROAD AREAS LISTED
BELOW AND AT THE LEVEL FOR WHICH THE MASTER'S DEGREE IS CONSIDERED THE

.BASIC CREDENTIAL?

Broad area Was Preparation If no, what skills, abilities,

Appropriate? knowledgee need more emphasis?

Admi.nistratiou Yes
No

Selection-of
vaterials

Yes
No

election/
Handling of
Hardware

Yes
No ---.7--,.. -)

Technical

Services ,

'("es

No -------4

User Services Yes
4)0i

No -------i

bther (specify) Yes
No ---.----:



47. HAVE YOU HIRED (OR HAD WORKING UNDER YOUR SUPERVISION) ANY PERSONS WHO
HAVE EARNED BACHELOR'S DEGREES WITH AT LEAST A MINOR IN LIBRARY.SCIENCE
SINCE JANUARY 1, 1972?

Yes No

0Ifno,goonoestion48. If yes, answer the following:

HOW MAN'( WHOSE DEGREES WERE GRANTED BY WISCONSIN INSTITUTIONS?

HOW MANY WHOSE DEGREES WERE GRANTED BY OUT-OF-STATE INSTITUTIONS?

DO YOU FEEL THAT PRESENT BACHELOR'S DEGREE PROGRAMS IN LIBRARY SCIENCE ARE
PROVIDING APPROPRIATE PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN THE'
BROAD AREAS LISTED BELOW AND AT THE LEVEL FOR WHICH THIS DEGREE IS CONSIDERED
THE BASIC CREDENTIAL?

Broad area Was Preparation If no, what skills, abilitiies,

knowledges need more emphasis?Appropriate?

Administration Yes

No ------4

Selection of
Materials

-Yes

No -------4

Selection/
Handling of
,Hardware

Yes
No-------)

technical
Services

Yes
No --4

User Services Yes

,-,

----No -------)

Other (Specify) Yes
No----->

7-118-
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48. HAVE, YOU HIRED (OR HAD WORKING UNDER YOUR SUPERVISION) Art PERSONS WHO HAVE
EARNED BACHELOR'S DEGREES WITH AT LEAST A MINOR IN AUDIO-VISUAL TECHNOLOGv
SINCE JANUARY 1, 1972?

Yes No

4 If no, go on to question 49. If yes, answer the falowinp:

HOW MANY WHOSE DEGREES WERE GRANTED BY WISCONSIN INSTITUTIONS?

HOW MANY WHOSE DEGREES WERE GRANTED BY OUT-OF-STATE INSTITUTIONS?

DO YOU FEEL THAT PRESENT BACHELOR'S DEGREE PROGRAMS IN AUDIO- VISUAL TECHNOLOGY
ARE PROVIDING APPROPRIATE PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN
THE BROAD AREAS LISTED BELOWAND AT THE LEVEL FOR WHICH THIS DECREE IS CON-
SIDERED A BASIC CERDENTIAL?

Broad area Was, preparation If no, what skills; abilities,
knowledges need more emphasis?Appropriate?

dministration

election
aterials

Yes
Nolte

of Yes
No ------)

election/
..andliniz of

Hardware

1

Yes

No ------4

Tech
Sery

ical ,

ces
Yes
No --A

/

User Services- Yes
No ---)

'thew, (Specify) Yes
No -,----'t



49. HAVE YOU HIRED (OR HAD WORKING UNDER YOUR SyPERVISION) ANY PERSONS PAVr

COMPLETED TWO-YEAR LIBRARY OR LIBRARY/MEDIA TECHNICAL ASSISTANT PROGRAMS
SINCE JANUARY 1. 1972?

Yes No

If no, go _on to question 50. If :yes, answer the'follwincY:

POW MANY WHOSE DEGREES. OR CERTIFICATES WERE GRANTED BY VISCONSIN INSTITUTIONS?

HOW MANY WHOSE DEGREES OR CERTIFICATES WERE GRAFTED BY OUT-OF-STATE INSTITUTIONS?

DO YOU FEEL THAT PRESENT TWO-YEAR PROGRAMS, IN GENERAL, ARE PROVIDING APPROPRI-
ATE PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN THE BROAD AREAS LISTED
BELOW AND AT THE LEVEL FOR WHICH SUCH PROGRAMS'ARE DESIGNED?

Broad area Was Preparation If no, what skills, abilities,
knowledges need more emphasis (or less)?Appropriate?

Support in
Administration

Yes
No -------4

Support in
Selection of
Materials

Yes
No

Support in
Selection/
dandling of'

Hardware ,

.

Yes
No --4

Support in
Technical
Services

YesN-Ao -----

Support in
User Services

Yes
Fo -- -----4

Other (Specify) Yes

VNo ----?

1 20-



50. SINCE JANUARY 1, 1972, HAVE ANY OF YOUR STAFF COMPLETED UNIVERSITY EXTENSION
COURSES A50 (BASIC LIBRARY MANAGEMENT FOR PUBLIC LIBRARIANS) OR COURSE P51
(BASIC LIBRARY MANAGEMENT FOR HEALTP SCIENCE LIBRARIANS)?

Yes - No

IF YES, DO YOU FEEL THESE COURSES, IN GENERAL, ARF PROVIDING APPROPRIATE
PREPARATION (SKILLS, ATTITUDES, KNOWLEDGES) FOR JoB RESPONSIBILITIES WHICH
LIE IN THE BROAD AREAS LISTED BELOW, AND AT TPE LEVEL FOR wHICH THESE COURSES"

ARE CONSIDERED BASIC PREPARATION?

Broad area Was preparation
A ro riate?

If no, what skills, abilities,
knowledges need more emphasis (or less)?

Administration Yes

No _____4

Selection of
Materials

Yes
No -----4

Selection/

Handling of
Hardware

Yes
No -----

Te'chnical

Services

Yes
No ----)

User Services Yes
No )

Other (Specify) Yes

No -----

-1217
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51. WHAT IMPORTANCE DOES YOUR LIBRARY OR THE INSTITUTION TO WHICH IT BELONGS
ASSIGN TO CONTINUING EDUCATION?
Please answer each with an x in the appropriate box.

Gener- Occa- Rarely Don't
ally sion- If At Know
Yes ally All

[1 /
LI n
El n

u

Ci

b

LIH

a. Participation in appropriate continuing
education programs is required as a

condition for promotion.

b. Salary advancement is provided for
participation in appropriate continuing

education programs.

c. A program of in-service training de-
signed to meet staff needs is provided.

d. Time off with pay is provided for
participation in appropriate confer-
ences, conventions, workshops, insti-

tutes, or other meetings for staff.

e. Reimbursement is provided for expenses
incurred in such participation.

f. Time off with pay is provided for staff
members taking work-related courseq
during the normal work day.

g. Paid leave for formal study in appropriate
courses is provided.

h. Reimbursement of tuition and other expenses

for such study is provided.

i. Leave without pay is provided for staff .

members who wish to take appropriate
formal course work.

Public lltnarajireCtors onlj should answer question j. It is not applicable

to other types of libraries.

1 ;) The library pays the expenses of its
board members incurred in attendance
at conferences or in participation in
programs useful for the continuing

education of trustees.
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52. FOR YOUR STAFF AS A WHOLE, WHAT ARE THE MOST PRESSING CONTINUING EDUCATION
NEEDS?

From the list below, select those 'topics for which you feel your staff needs
competence; check as many as you feel are relevant to the purpose of your
library and the needs of your staff

Topics

Impor- Impor- Impor-

tant tant tant
to to to a
Many Some Few

1. Administrative skills 1.

2. Aucomation/data processing 2.

3.- Bookkeeping/accounting 3.
4. Budget preparation 4.
5. Cataloging and classification 5.
6. Circulation work 6.
7. Curriculum development 7.

8. Development of television/videotape programs 8.

9. Evaluation/selection of audiovisual equipment 9.

10. Evaluation/selection of non-print materials 10.
11. Evaluation/selection of print materials 11.
12. Filing 12.

13. Interlibrary loan 13.

14. Intertype library cooperative activities 14.
15. Keeping records of personnel or supplies 15.
16. Local production of media 16.

17. Maintenance of audiovisual hardware 17.
18. Network planning/operation 18.
19. Ordering/checking in materials 19.
20. Outreach programs 20.
21. Personnel coordination/supervision 21.
22. Physical processing of materials 22.

23. Photocopying, microfilming or other duplication 23.
24. Planning /carrying out training programs for staff 24.
25. Planning/evaluation of activities/services 25.
26. Planning/preparing grant applications 26.
27. Public relations 27.

28. Reading guidance 28.
29. Reference/information service 29.
30. Searching of cat41ogs or order files 30.
31. Secretarial/office tasks 31.
32. Selection/organization/use of government documents 32.
33. Service to handicapped or homebound 33.
34. Story-telling 34.

3.). Systems analysis 35.
36. Teaching clients how to use audiovisual hardware 36A
37. Teaching clients how to use library materials 37.

38. Other 38.
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APPENDIX

QUESTIONNAIRE ADDRESSED TO LIBRARY BOARD MEMBERS

WISCONSIN LIBRARY MANPOWER STUDY

LIBRARY TRUSTEE QUESTIONNAIRE

1. OF WHICH TYPE OF LIBRARY ARE YOU A TRUSTEE? If you are on more than one

library board, check as many as are applicable.,

_Municipal (County, city, village, or town)

System established under the 1971 law
Other form of library cooperative, including systems established

before 1971

2. WHICH RESPONSIBILITIES DO YOU CONSIDER MOST IMPORTANT IN YOUR POSITION

AS A LIBRARY TRUSTEE?

3. HOW LONG HAVE YOU SERVED ON A LIBRARY-BOARD?

1-3 years 4-6 years 7-9 years 10 or more years

4. WAS ANY ORIENTATION PROVIDED YOU UPON YOUR INITIAL APPOINTMENT TO THE

LIBRARY BOARD? ,

NO

YES
If "yes", indicate nature of orientation, and by whom it

was provided

-124-
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-6. IN CARRYING OUT YOUR RESPONSIBILITIES AS A TRUSTEE, DO YOU NEED MOIL:

INFORMATION OR CONTINUING EDUCATION ON ANY OF THE FOLLOWING SUBJECTS?

Check as many as are applicable, on a scale of 1 to 5, using 1 for

subjects in which your need for additional knowledge is most important,

and for' those in which yoU feel your knowledge is sufficient.

Goals of public library service

Purpose of library boards
Library legislation: federal and state
State government service to local libraries

Library as a unit of local government

Budgets: preparing/understanding/defending
Library systems: purposes and benefits
Setting Objectives for the library. .

Setting policies for the library
National and state standards for libraries_
Planning/evaluation of services

Selection of library director

Trustee /librarian relationships
Personnel policies
Library unions/staff organizations
"Friends of libraries" groups
Understanding community needs/expectations

Public relations
Outreach programs/service to special groups

Purpose and services of library associations

Automation and libraries
Non-print media and_libraries

Cable television
Freedom to read/intillectual freedom
Interlibrary cooperation/library networks
Interpersonal communications
Trustee role in materials selection

Other (Specify)

1 2

1 11.101 IIMMINIMOMMO

7. IN MEETING THE NEEDS YOU SPECIFIED IN QUESTION 6, WHICH AGENCY(IES) DO

YOU THINK WOULD MOST APPROPRIATELY PROVIDE THE INFORMATION/CONTINUING

EDUCATION YOU FEEL YOU NEED?

Local government (city or county) of which the library is a unit

Wisconstn Library Trustee Association
American Library Trustee Association

District Library Association
Local library or library system
Library education programs in'universities and colleges

University of Wisconsin-Extension
Division for Library Services

Other (Specify)

-126-
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8. HOW MUCH TIME PER YEAR (APART FROM BOARD MEETINGS) WOULD YOU BE WILLING
TO DEVOTE TO PROGRAMS DESIGNED TO MEET THE INFORMATION/CONTINUING EDUCATION
NEEDS YOU SPECIFIED IN QUESTION 6?

Unable to spend any time
Up to one day
-Two' days

9. WHAT IS YOUR OCCUPATION?
IF RETIRED, STATE FORMER OCCUPATION

Three days
Four days

Five days or more

10. CIRCLE THE HIGHEST GRADE LEVEL OF FORMAL EDUCATION YOU HAVE ATTAINED

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16- 17 or more years

(elementary)" (secondary) (college) (graduate study)

11- WHAT IS YOUR SEX?

Female
Male

12. WHAT IS YOUR AGE?

under 30
30-39
40-49

_____50-59
60-69
70 years or older

13. WHAT IS YOUR ETHNIC GROUP?

Black
Native American/Indian
Oriental
Spanish-surnamed American

White

-127-
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APPENDIX 5'

= LIBRARY EDUCATION PROGRAMS INTERVIEW SCHEDULE

LIBRARY EDUCATION PROGRAMS

INSTITUTION

DEPARTMENT'

,arnewa.

DEPARTMENT HEAD AND TITLE

-INTERVIEW SCHEDULE .

11111mminumamma*Cara.

111,1/11,11.0.11M1.1./

Date of interview

/Interview conducted by_ 0.1M161*/.........11001..

dowWIONNIII.M.**

A. What are the long-raOge objectives of the department?

Are there short-term goals which are different?

B. What levels of preparation (degrees or course sequence) are offered?

Associate or other two-year program

Bachelor's degree (minor)

Bachelor's degree (major)

Master's degree

__,_!Specialist certificate

PhD program

-128- %
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C. For which of the following credentials are yOur programs intended to
meet the'basic professional education requirement:

School librarian

School librarian supervisor

Audiovitual director

Audiovisual coordiRator

Librarian (Voc-Tech)

Instructional media specialist
or audiovisual specialist
(Voc-Tech)

_Public librarian (grade 1)

Public librarian (grade 2)

Public librarian (grade 3)

Are there special programs or course sequentes',planned or suggested for
persons wishing to work in.academic libraries?

Are there special programs' or course sequences planned or suggested for
persons wishing to work In special libraries?

D, What special programs or course sequences are there other than for type
of library (e.g., typd of activitr? 'such as referdnce service)?

E. What interdisciplinary programs are there?

F. What factors govern_admissions to these programs:

Institutional academic criteria?

Departmental academic criteria if different?

-129-
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Criteria other than academic?

Are there target areas in recruitment (e.g., minorities)?

What financial aids are available to students?

Under what circumstances are persons admitted to non-degree status?

What counseling is offered concerning career or employment potentials?

G. How many students are entering - and completing these programs:

For each level of preparation (degree or credential), how many graduates
were there in the twelve months ending August 31, 1974?

What, if any, are the limits on enrollment in t program?

Do you have many students (how many ) Who take courses in library
science but do not intend to enter the library manpower pool? How
important do you think it is to make courses available to these people?

-130-



0-

H. Placement data (see separate table)

I. ,What non-credit programs or courses do you offer:

For what level of personneloare such programs planned?

For what type of library are such programs planned?

What formats do you use?

Can you give.examples (or a list) or such programs for the 1974 acadlikic
year?

J. What working relationship exists between the library science or audio-
visual program on your campus and those on other campuses in the state
(e.g., sharing faculty, plannin' University of Wisconsin -
Extension?

Do you work with colleges/universities in adjoining states? In what way?

K. What.working relationships do you have with agencies or organizations
outside the formal education, field (e.g., the Wisconsin Library Associa-
tion)or other professional organizations; the Division for Library
Service)?

7131-

Ica



Is therp a mechanism by which you solicit advice on education programs

from these or other organizations? Do you have any sort of formal or
informal advisory group, alumni or otherwise?

L, What trends in libraries or media centers, if any, can you identify
that will or should dictate changes in education for library service

during the next ten years?

-132- A .,'



INSTiTUTION PROGRAM

DATA SUPPLIED BY DATE

PLACEMENT DATA - For graduates or persons who have otherwise completed

degree or certification programs during the twelve months
ending August 31, 1974. (Use a separate sheet for each
degree or certification level, as appropriate..)

A. Persons employed in libraries or Media centers:

In state: In academic libraries

In public libraries

In school lilx-aries

In special libraries

Out of state: In academic libraries

In public libraries

In school libraries

In special libraries

B. Persons employed in library education programs

C. Persons employed not in libraries or library education
programs but in other capacities for which knowledge of
librarianship is required or especially useful (e.g.,
information service, research).

D. Persons employed in a field other than librarianship,
excluding C above (include here persons who hold
teaching and library or audio-visual credentials but
who are engaged in full-time teaching).

E. Persons not employed but believed to be seeking
employment.

F. Persons who completed the program but are remaining
in school (e.g., working toward a higher degree).

All others

H. Total number of persons completing program

140 -133-
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APPENDIX b

LIBRARIANS' QUESTIONNAIRE RESPONSES:
SUMMARIES BY POPULATION GROUPS

The following pages summarize responses to questionnaires mailed in January
1975 by the Wisconsin Survey Research Laboratory to a sample group of library
directors, library staff members, and school administrators. Directors of
libraries received the entire questionnaire (52 questions). Library staff

members received a shorter portion, the first 35 questions. School admin-
istrators were asked to respond only to the last 17 questions.

The size of each sample, number of usable responses, and response rate, was:

Population group Sample Usable Response

Size Responses Rate

Academic library directors 80 61 766/

Academic library staff members 97 73 75%
Special "gibrary directors 98 56 60%
Special- library staff members 113 79 70%
Public school library directors 100 61 61%
Public school library staff members 99 73 74%
Nonpublic school library directors 100 62 62%
Public library directors 100 74 74%
Public library staff members 100 70 70%
Public school district library supervisors 20 16 80%
Public. school administrators 100 62 62%

-134- 4
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A. POSITION REQUIRING SECRETARIAL 
OR CLERICAL SKILLS 

B. POSITION WITH SUPPORTIVE 
RESPONSIBILITIES INVOLVING 

TECHNICAL SKILLS, following 
established rules and 
procedures 

C. POSITION WITH SUPPORTIVE 
RESPONSIBILITIES AT A HIGH LEVEL, 

normally working within established 
procedures and techniques, and with 

some supervision by a professional, 
but requiring judgment and subject 

knowledge. 

D. POSITION WITH PROFESSIONAL 
RESPONSIBILITIES; including those 

of management, which require 
independent judgment, interpreta- 

tion of rules and procedures, 
analysis of problems, and formu- 

lation of original and creative 
solutions for them. 

E. POSITIONS WITH HIGHLY 
SPECIALIZED RESPONSIBILITIES, 

requiring advanced knowledge of 

some aspect of librarianship or 
another subject field. 

F. OTHER: If your responsibilities 
do not lie clearly within one of 

these groups, describe them in 
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APPENDIX 7

LIBRARIANS' QUESTIONNAIRE RESPONSES:
SUMMARIES BY LIBRARY/MEDIA EDUCATION LEVEL

Responses to the librarians' questionnaire were weighted in order that they
might be combined to give responses to certain questions according to level
of library/media education. Weights, shown below, are approximately the
inverse of the overall rates used to sample each group.

Population group Weight

Academic library directors 1.0

Academic library staff members 10.8
Special library directors 2.5
Special library staff members 3.6
Public school library directors 14.5

Public school. library staff members 35.7
Nonpublic school library directors 2.3

Public library directors 3.4
Public library staff members 17.8

Public school district library supervisors 1.0

With these weights applied, some characteristics of the estimated total
population (library/media personnel in Wisconsin) may be derived. The data
is arranged according to responses to question 5 ("What is the highest level
of education you have had in librarianship, audio-visual instruction, or
information science?"). Not included in the percentage figures are an
estimated 700.6 persons (weighted). who made no response to that question.

According to level of library/media education, the population is distributed
thus:

Level of library/media education Estimated % of
number whole

University Extension courses (non-credit) 404.7 6.93%
Undergraduate courses (semester hours not given) 141.8 2.43

Undergraduate courses (18 semester hours or fewer) 419.6 7.18
Undergraduate courses (19 semester hours or more) 792.3 13.56
Graduate courses short of graduate degree 1192.8 20.42
Master's or other fi-fth-year degree 1496.4 25.61
Post-master's courses but no higher degree 292.7 5.01

Degree or certificate beyond master's 20.9 .36

No library/media education 1081.0 18.50

Total respondents 5842.2 100.00

Responses to questions 3, 4, 6, 9-19, 23, 24, and 33-36 are shown on the

following pages.

-231-
41404-1)38
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A. POSITION REQUIRING SECRETARIAL 

OR CLERICAL SKILLS 

B. POSITION WITH SUPPORTIVE 

RESPONSIBILITIES INVOLVING 

TECHNICAL SKILLS, following 

established rules & procedures 

C. POSITION WITH SUPPORTIVE 
RESPONSIBILITIES AT A HIGH LEVEL, 

normally working within 

established procedures and 

techniques, and with some 
supervision by a 

professional, 

but requiring judgment and 

subject knowledge 

D. POSITION WITH PROFESSIONAL 

RESPONSIBILITIES, including those 

of management, which require 

independent judgment, inter- 

pretation of rules and procedures, 

analysis of problems, and 

formulation of original and 

creative solutions for them 

E. POSITIONS WITH HIGHLY 

SPECIALIZED RESPONSIBILITIES, 

requiring advanced knowledge of 

some aspect of librarianship or 
another subject field 

F. OTHER: If your responsibilities 

do not lie clearly within one of 

these groups, describe them in 

your own words 

NOT ASCERTAINED 
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APPENDIX 8

GRADUATES' .AND EMPLOYERS' COMMENTS

ON .CURRENT LIBRARY/MEDIA EDUCATION PROGRAMS.,

The questionnaire survey sought to determine from personnel whose professional
education has recently been completed (in eluestion 7), and from directors and
administrators who have employd.recently'educated pers9ns (in questions 46-90,
how well current library/media education programs are $reparing personnel for
the positions Which they hold. "Recently completed" library/media education

was defined- as education completed after January 1, 1972.

Respondents wereasked to comment on appropriateness of their education (or

,their staff .members' education) in the broad fields cif administration, selec-
tion

,

of materials, selection/h1Indling of hartiware, technical services, and
user services, with an optiona'. space to comment on preparation in other areas..

Responses to these questions Ire summarized on the attached sheets. The
responses are not intended to reflect on any one program (they generally include
data from graduates of supra) insti tutions,,,both in and out of Wisconsin) , nor
are conclusions drawn teguggbst that programs at one level are necessarily
more successful than those at, another. Persons responsible for library/media
education may want to use this material as a kind of check against their own
program content and the kinds of counseling or advice available to their
students.

No attempt h"as been made to evaluate or edit the responses except in the
instance of responges from persons Who have graduate library science degrees
and are workihg in paraproreSsionaf positions (typical comment: "my education
has over-prepared me for my j.ob") , and 1.n the instance of persons who com-
pleted their pre-service education prffir to 19 72 but answered the question
nonetheless (typical comment: "there was no NV course when I got my library
science degree. in 1941"). Answers of this sort are not reported here.



7. DID THE EDUCATION YOU DESCRIBED IN QUESTION 6 (EDUCATION IN LIBRARIANSHIP,
AUDIO-VISUAL INSTRUCTION, OR INFORMATION SCIENCE, COMPLETED JANUARY 1, 1972,
OR LATER) GIVE YOU THE SKILLS, ABILITIES, AND KNOWLEDGES NECESSARY FOR THE
POSITION(S) YOU HAVE HELD?

,
Level of Education: UW Extension A-50/A-51

Total respondents 29'

Respondents answering yes or offering no comment 25

Responses specifying deficiencies in area of Administration

1. Not included in course _i
!

i 6 1(iResponses specifying deficiencies in area of Selection/Handling of Hardware

r

.f' 1. Need; mpre time spent on A-V materials

1

Responses spetiifying deficiencies in other areas

`1. NeedkAtronger background in cataloging and classification
the mechanics rather than the ideals of librarianship

2. More general, as it was very specific to our needs

1

I

-281-*
/

.. ,
r pc" J '

..

I



ti

7. DID THE EDUCATION YOU DESCRIBED IN OUESTION 6 (EDUCATION IN LIBRARIANSHIP,

AUDIO-VISUAL INSTRUCTION, OR INFORMATION SCIENCE, COMPLETED JANUARY 1, 1972,

OR LATER) GIVE YOU THE SKILLS, ABILITIES, AND KNOWLEDGES NECESSARY FOR THE

POSITION(S) YOU HAVE HELD?

Level of Education:

Total respondents

Undergraduate'
(Course hours vary)

32

Respondents answering yes or offering no comment 23

.responses specifying deficiencies in area of Administration

1. Only touched the surface

'2. HLJe not yet taken Library Administration

3. Could have had more practical experience

4. Not broad enough view of administration, as needed for

elementary library, i.e., budget, etc.

5. Have had no courses in library administration

6. Little time spent discussing budget, short or long range

planning, major objectives, or personnel supervision

7. Not taught writing grant proposals or 5-year plans

Responses specifying deficiencies in area of Selection of Materials

1. Too general - not specialized enough

2. More instruction in non-print materials selection

Responses specifying deficiencies in area of Selection /Handling of Hardware

1. Outdated and not relevant to this position

2. How to make minor repairs and replaceiwzats

Responses specifying deficiencies in area of Technical Services

1. Need help with book-mending

Responses specifying deficiencies in area of User Services

1. All technical knowledge was gained from experience as an aide

1: .
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7. DID THE EDUCATION YOU DESCRIBED IN QUESTION 6 (EDUCATION IN LIBRARIANSHIP,
AUDIO-VISUAL INSTRUCTION, OR INFORMATION SCIENCE, COMPLETED JANUARY 1, 1972,
OR LATER) GIVE YOU THE SKILLS, ABILITIES, AND KNOWLEDGES NECESSARY FOR THE
POSITION(S) YOU HAVE HELD?

Level of Education: Graduate Courses Short of Degree
(Course hours vary)

Total respondents 43

Respondents answering yes or offering no comment 27

Responses specifying deficiencies in area of Administration

1. Unrealistic
2. Need to know working with paraprofessionals, knowledge of federal

programs, handling personnel
3. Lacks A.V. emphasis
4. No course in administration of school libraries - topic inadequately

covered in L.S. course
5. Lacks depth
6. Lots of theory, but little practical advice or ideas
7. Program aimed at people in elementary or secondary education. Nothing

aimed at kny specialized fields or non-educational facilities
8. Short-term and full-term course in personnel policies, procedures

and management would be helpful
9. Not enough psychology,education in interpersonal relations

Responses specifying deficiencies in area of Selection of Materials

1. Experience is the best teacher
2. Again - program aimed at people in elementary or secondary education.

Nothing aimed at any specialized fields

Responses specifying deficiencies in area of Selection/Handling of Hardware

1. More maintenance
2. Need more instruction in mechanical and electrical repair of A.V.

equipment
3. More time for hands-on experience and basis` for what can go wrong

4. No enough practice in makes and kinds of hardware
5. Little emphasis placed on acquisition and handling

Responses specifying deficiencies in area of Technical Services

1. Again - program aimed at school level, no specialization
2. Insufficient time devoted
3. Cataloging, ordering catalog cards, supplies, knowledge of searching.

'tools

Responses specifying deficiencies in area of User Services

1. Courses not practical enough
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4.

Graduate Courses Short

of Degree #2

Responses specifying deficiencies in other areas

1. Communication, written and verbal. More emphasis on theories of

communication
2. Public relations - separate course should be offered in public library

Wisconsin Library Laws - course' information would be helpful

3. ,Depth of personnel course poor
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7. DID TEE EDUCATION YOU DESCRIBED IN OUESTION 6 (EDUCATION IN LIBRARIANSHtP,

AUDIO-VISUAL INSTRUCTION, OR INFORMATION SCIENCE, COMPLETED JANUARY 1, 1972,
OR LATER) GIVE YOU THE .SKILLS, ABILITIES, AND KNOWLEDGES NECESSARY FOR THE
POSiTION(S) YOU HAVE HELD?

Level of Education: MaSter's Degree

Total respondents 54

Respondents answering yes or Stfering no comment 30

Responses specifying deficiencies in area.of Administration

1. Administration courses were not required for a graduate degree
2. Field study would improve this area. Course needed in budget and

f inai.ce

3. Could .have used practidal experience and business course
4. Too general - never applied to school libraries
5. Too theoretical - not enough practical work
6. Too little emphasis on public relations, administration, etc.,

in present course
7. Emphasis on current administrative problems, methods and priorities

rather than from a historical point of view as currently offered
8. Classes dealt with high school,, media centers
9. Personnel, relating to governing bodies

10. More attention needs to be given to certain administrative problems
especially personnel administration and public relations

Responses specifying deficiencies in area of Selection of Materials

1. Need more subject expertise in biochemistry, organic chemistry'
and bacteriology

2. Need more familiarity with tools and discussion of judgments involved
in selection

Responses specifying deficiencies in area of SelectionfHandling of Hardware

1. Have no interest - leave to A.V. man
2. Need A.V. - didn't take a course
3. Needed more courgework in this area. It wasn't required for a degree
4. Not discussed in.class
5. Did not deal with this area
6. Had no courses in A.V.
7. Lack of video equipment and hands-on experience
8. Not enough acquaintance with equipment and maintenance
9. Poor A.V. course

10. ,Should have had more A.V. courses, such as photography, film-making
11. No emphasis on A.V.

Responses specifying deficiencies in area of Technical Services

1. I didn't take the course
2. No mention ever made of production, repair
3. Insufficient practice of actual typing of cards, orders and labeling

of books and folders

-285- . -,t.,)
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Master's degree #2

4. Unrealistic
,

in terms of the average school system

5. Seriala, acquisition, cataloging, searching
6. Gained needed knowledge through work experience prior to degree

,7.. Too theoretical to be practical
8. Knowing limits of eiiiiiptent and how to compensate by techniques

or different approach
9. Should have had adv. cat. class (LC) instead of Dewey

'10. Would have preferred more philosophy of why and how
11. This is clerical work - not in my area of responsibility

Responses specifying deficiencies in area of User Serqices

1. Need more emphasis on the image, attitude' an idea of a public

servant
1. --"

2. Too theoretical - not prepared to meet patron face-to-face

Responses specifying deficiencies in other areas

1. Cooperative systems - no emphasis
2. Practical information sources for immediate problems

3. Curriculum - school neither offered this course, but didn't
recommend it either

4. Computer technology - a tini-course would begin to fill the void

5. Working with'children - LS. courses didn't help in this area

6. Architecture - other aspects of handling books and materials.

No coursework devoted to storz4 problems and how to plan ah6ad.
No course discussion of types of bindings available; how to mend
books, prepare them for binding or criteria for evaluating bindlnA

job.
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7. DID THE EDUCATION YOU DESCRIBED IN QUESTION 6 (EDUCATION IN LIBRARIANSHIP,
AUDIO-VISUAL INtTRUCTION, OR INFORMATION SCIENCE, COMPLETED JANUARY. 1, 1972,
OR LATE(),GIVE YOU THE SKILLS, ABILITIES, AND KNOWLEDGES NECESSARY FOR THE
POSITION(S) YOU HAVE HELD?

Level of Wootton,: Post-*caster' e'Short of Degree

Total respondents 14

Respondents answering yes or offering no comment. 11

.*"0.

Responses specifying deficienciesin area of Administration

1. One learns by doing
2. Too much theory

Reponses specifying deficiencies in area of Selection of Materials

1. Need' more emphasis on non-print

Responses specifying deficiencies in other 'areas

1. Personnel management - Need more work in this area



46. HAVE YOU HIRED (OR HAD WORKING UNDER YOUR SUPERVISION) ANY PERSONS WHO HAVE

6
EARNED A MASTER'S DEGREE IN LIBRARY SCIENCE'SINCE JANUARY 1, 1972?

,.Total "yes" responses 58

DO YOU FEEL THAT PRESENT MASTER'S DEGREE PROGRAMS ARE PROVIDING APPROPRIATE
PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN THE BROAD AREAS LISTED

BELOW AND AT THE LEVEL FOR WHICH THE MASTER'S DEGREE IS CONSIDERED THE BASIC
CREDENTIAL?

Respondents answering yes cg offering no comment 25

Responses specifying areas in which more emphasis is needed in Administration

(Academic library directors)

1. Courses in psychology and public relations; A.V. and automation

2. All areas of administration
3. Lack of experience
4. Management principles

*MIA 5. Training under supervision

6. Library administration, budget planning, personnel administration

7. Personnel, budget
8. Management and busineSs courses needed for MLS

9. Neither I nor my associate can really answer this one. The general
feeling is that the, library school from which all 3 new librarians
received their degree is very slanted toward the public and school

1 library. Thus they appear to bringto4heir jobs very little dir-
,;ectly transferable education or skills. It is equally obvious,
however, that they have an adequate grounding (terminology, good
perspective of total library operations, etc.) that permits rapid

skiils building in this particular library. I think that the word

"stodgy" sums up my general impression of library eduction.

(Special library directors)
10. All areas
11. Ability to learn on the job

12. Budgeting, personnel supervision, dealing with management, other

organizations and sales representative's.

(School library directors)
13. Working with paraprofessionals, knowledge of federal programs,

handling personnel

(Public library directors)
14. More practical knowledge of budget preparation, and working with

local municipal authorities
15. Need a strong dose of practical administration, but this is diff-

icult to do in a school setting
16. More emphasis on how to be the interviewer and hirer, rather than

how to find a job yourself.
(District library supervisors)

17. More administration courses
18. Management by objectives, general administrative knowledges

19. More practical instruction to meet needs of local schools

(School administrators)
20. Library records, bqokkeeping, budgeting
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Master's degree #2

Responses specifying areas in which more emphasis is needed in'Selection of
Materials

(Academic library directors)
1. Lack of experience'
2. A-V software
3. Training on the job
4. Workings of used book market

(Special library directors)
5. Lack practical experience

(Public library directors)
6. Instruction on the mechanics of

(District library supervisors)
7. Mora emphasis on all materials,

versial and materials of little

book ordering and budgeting

not only books; also on contra-
real value6to curriculum

ResponSes specifying areas in which more emphasis is needed in Selection/
Handling of Hardware

(Academic library directors)
1. More emphasis on non-print hardware and-its maintenance
2. A.V.

3. Practically no coverage of this area is evident
4. On the job training
5. A.V. equipment and materials
6. None - learn on Job

(Special library directors)
7. Hands-on experience
8. No management experience or knowledge of how to fix, etc.
9. More information needed re: microfilm, film and equipment

(Public library, directors)
10. More iew librarians just not comfortable with hardware, although

some are crackerjacks
11. More practical advice re: selection. Emphasis on how to operate

and repair hardware needed.
(District library supervisors)

12. More work needed in utilization of A.V. equipment and materials
13. More work needed in utilization of A.V. equipment.
14. Library schools deficient
15. More A.V. and TV production courses needed
16. Only one course now available in supervision of media equipment.

A lot of theory not much training in selection and use except
for 3 major items of A.V. equipment

17. Additional hands-on experience
18. A.V. preparation
19. Not well enough acquainted

(School administrators)
20. A.V.

21. Selection, cataloging and storage method
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Master's degree #3

Responses specifying areas in which more emphasis is needed in Technical

Services.

(Academic library directors)
1. Micrographics
2. Training under supervision

3. Use of L.S. classification
4. Typing
5.- Cataloging - particularly L.C. classification

(Special library directors
6. Person Is timid about "doing it" - needs confidence in procedures

7. No management experience or knowledge of how,to fix, etc.

(School library directors)
8. More in depth

(Public library directors)

9. It would not be beneath our dignity to learn how to process
and repair a book

(School administrators)

.10. A.V. ,preparation

11: Not enough Course work
12. A.V. support

Responses specifying areas in which more emphasis is needed in User Services

(Academic library directors)
1. Goirernment documents

2. Training under supervision
3. Public relations
4. Better knowledge of reference sources

(Special library directors)
5. flexible in how to do it in a way they never were taught to use

(School library directors)
6. No experience at all

(District library supervisors)
7. More training in how to work with people

Responses specifying areas, in which more emphasis is needed in Other

(Academic library directors)
1. Classroom training too limited

2. Business - budgeting procedures, purchasing
(Special library directors)

3. More specialized training in reference tools

(District library supervisors)
4. Curriculum - theories of learning

5. We need courses in these areas: curriculum development, community

relations, urban affairs, information science, automation, computers
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47. HAVE YOU HIRED (OR HAD WOEKING UNDER YOUR SUPERVISION) ANY PERSONS WHO
HAVE EARNED BACHELOR'S DEGREES WITH AT LEAST A MINOR IN LIBRARY SCIENCE
SINCE JANUARY 1, 1972?

Total "yes" responses 59

DO YOU FEEL THAT PRESENT BACHELOR'S DEGREE PROGRAMS IN LIBRARY IgcIENCEARE
PROVIDING APPROPRIATE PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN THE
BROAD AREAS LISTED BELOW AND AT THE LEVEL FOR'4HICH THIS DEGREE IS CONSIDERED

''THE BASIC CREDENTIAL? .'

Respondents answering yesor offering no comment' 37

Responses specifying areas in which more emphasis is needed in Administration

(Academic librarY directors)
1. Decision making, planning, knowledge of basic disciplines .

2. Decision making, knowledge regarding library policips, interlibrary
relationships and personnel. -

(School library directors)
3. Knowledge of eniire public school enterprise
4. Management and direction of clerical personnel to perform tasks

(Public library directors),
5. Businessknowledp, public relations background'
6. Bookkeeping, finance, on the job training
7. Public relations skills, knowledge of other big librariesit, travel'

credit, communications skills
(District library supervisors)

8. More knowledge of typical p'roblems and more practicum
9. Management by objectives, general administrative knowledge

10. gudgeting, organizing personnel, management
(School administrators)

11. Purchasing, working with administration
12. Inadequate preparation for scheduling, budgeting, records, etc.

More field work needed
13. None
14. More emphasis on budgeting and writing grants

Responses specifying areas in which more emphasis is needed in Selection
of Materials

(Academic library directors)
le .A.V. software
2. Selection ability for specific library

(School library directors)
3. Concepts and fundamentals of elementary curriculum needs and

planning
(Public library directOrs)

4. 'Broader academic backgrounds
(District library administrators)

5. Greater practical training in non-print materials

-291-



Library Science Minor #2

Responses, specifying areas in *hich more emphasis is needed in Selection/

Handling of Hardware

(Academic library direc,tors)
.....

1. Understanding of user difficulty
2. Evaluation and handling of materials,- needed course,

, (District library suptivisors) .

3. More education on simple equipment and handling of simple problems
4. More A.V. and TV production courses needed,

5. Better knowledge of equipment operation and application

(School administrators) ,
A -

A

6. Basic knowledge of electricity, circuits, etc: Also-bettei housekeeping

7. Not enough'work in, selection
.

-

8. Greater emphasis.On operatj.on, selection and main tenance

9. More specialization in hardware repair

Responses specifying areas in which more emphasis is needed in Technical

Services

(Academic library directOrs)
Experience cataloging

'2. Cataloging'A.V. software
3. Needed something beyond use of ownership stamp,

(School administrators)'

b. None-given'
5. Limited primarily to books
6. Equipment repair, minor

Responses specifying are in which more emphasis is needed in User Services

(Academiclibrary directors)
1. Needed course in human relations
2. On the job training

(District library supervisors)'.
3. Need more public relations and human relations

Responses specifying areas in which more emphasis is needed in Other

(School administtators)
1. Public relations - introduction to the problems of working with

school staffs, the public, etc. Field work very. impor'tant

2. Should have greater preparation in the use of IMO as the hub of

a school rather than a library.
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48. HAVE YOU HIRED (OR HAD WORKING
EARNED BACHELOR'S DEGREES WITH
SINCE JANUARY 1, 1972?

Total "yes" responses 18

UNDER YOUR SUPERVISION) ANY PERSONS WHO HAVE
AT LEAST A MINOR IN AUDIO-VISUAL TECHNOLOGY

A

; '

DO YOU FEEL THAT PRESENT BACHELOR'S DEGREE PROGRAMS IN AUDIO-VISUAL TECHNOLOGY
ARE PROVIDING APPROPRIATE PREPARATION:FOR JOB RESPONSIBILITIES WHICH LIE IN
THE BROAD AREAS LISTED BELOW AND hi THE LEVEL FOR WHICH TRIS DEGREE IS CON-
SIDEREp A BASIC CREDENTIAL?

Respondents answering yes or offering no comment 10

Directors' responses following are not separated by type of library.

Responses specifying areas in which more emphasis is needed in Administration
1

1. The field
2. Working,with paraprofessionals, knowledge of federal programs,

personnel management

.

Responses specifying areas in which more emphasis is needed in Selection of
Materials

1. More emphasis on periodical selection
:No knowledge,' let alone experience

3. Practically no training with print media

Responses specifying areas in which more emphasis is needed in Selection/
Handling of Hardware

1.' Needed more practical experience
2. Not able to buy equipment checked out for proper working

Responses decifying areas, in which more, emphasis is needed in-Technical
Services

1. Not able to fix equipment
2. More in depth
3. Cataloging and processing was on alphabetical numbering scheme
4. Repair of equipment

. Responses specifying areas in which more emphasis is needed in User Services

1. No experience
2. No experience at all

Responses specifying areas in which more emphaSis is needed, in Other

1. Not aware of total program and A.V. communication
2. Instructional development = the field
3. Production
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49. HAVE YOU HIRED (OR HAD WORKING UNDER YOUR SUPERVISION) ANY PERSONS WPO HAVE

COMPLETED TWO-YEAR LIBRARY OR LIBRARY/MEDIA TECHNICAL ASSISTANT PROGRAMS

,SINCE JANUARY 1, 1972?

Total "yes" responses 14

DO YO FEEL THAT PRESENT'TWO -YEAR PROGRAMS, IN GENERAL,' ARE PROVIDING APP-
PROPRIATE PREPARATION FOR JOB RESPONSIBILITIES WHICH LIE IN THE BROAD AREAS

LISTED BELOW AP ,AT THE LEVEL FOR WHICH SUCH PROGRAMS ARE DESIGNED?

ti

Respondents answering yes or,offering no comment 8

, Directors' responses follol4ng are not separated by typeof library.

Responses, specifying areas in which more emphasis is needed in SUpport in

Administration- %

1. Better training in formal business correspondence and record

keeping

2. No experience at all

3. Lacked basic understanding of library philosophy

4. Person hired knew little of "acquisitions handling"

5. Need more information generally in this area

Responses specifying areas in which more emphasis is needed in Support in

Selection/Handling of Materials

1. 'Need more information on selection

Responses specifying areas in which more emphasis is needed in Support in

Other

1. Individualized work on speech habits, dress Ind conduct

2. Public relations - need more information on public relations

and how to deal with public generally
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50. SINCE JANUARY 1, 1972, HAVE ANY OF YOUR STAFF COMPLETED UNIVERSITY EXTENSION
COURSES A50 (BASIC LIBRARY MANAGEMENT FOR PUBLIC LIBRARIANS) OR COURSE A51
(BASIC LIBRARY MANAGEMENT FOR HEALTH SCIENCE LIBRARIANS)?

ti

Total "yes" responses 36

DO YOU FEEL THESE COURSES, IN GENERAL, ARE,TROVIPING APPROPRIATE PREPARATION

(SKILLS, ATTITUDES, KNOWLEDGES) FOR JOB RESPONSIBILITIES WHICH LIE IN THE
BROAD AREAS LISTED BELOW, AND AT THE LEVEL FOR WHICH THESE COURSES ARE CON-
SIDERED BASIC PREPARATION?

Respondents answering yes or offering no comment 14

Responses specifying areas in which more emphasis is needed in Administration

(Special library directors)
1. Administrative skills
2. Course too short and basic to provide this
3. Experience is best

(Public library directors)
4

3. Lacked basic understanding of library philosophy
4. Not sufficient' emphasis in this area
5. Libraries too small

Responses specifying areas in which more emphasis is needed in Selection
of Materials

(Special library directors)
1. Too technical unless an engineer

(Public library directors)
2. Greater depth and scope of types and supplies
3. Greater emphasis is needed on individual assessment of materials

in response to what small-town patrons need and wish rather than
what they should read

Responses specifying areas in which more emphasis is needed in Selection/
Handling of Hardware

(Public library directors)
1. Need more emphasis on A.V. equipment and hand ing
2. Subject wasn't covered
3. Does not remember this area
4. All areas

Responses specifying areas in which more emphasa is needed in Technical
Services

(Special library directors)
1, Cataloging not sufficiently emphasized

Responses specifying areas in which more emphasis is needed in User Services

(Public library directors)
1. Too oriented to building and not user-oriented

(School administrators)

2. Cooperation with aschool librarian and high school students

4302
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University Extension #2

Responses specifying areas in which more emphasis is needed in ether

(Special library directors)
1. How to advertise, build, instigate user and administrative

(institutional) awareness of library services, need for

cooperation and support

2. Need depth in all areas - need follow up course

(Public library directors)
3. More emphasis on what to do if all alone without a system.

How to convince board and village of need for better fac-

ilities. Want course follow-up

4. Course could have been tightened and made more difficult

;

.,1



APPENDIX 9

LIBRARY BOARD MEMBERS' QUESTIONNAIRE RESPONSES

The following pages summarize responses to questionnaires mailed in March
1975 by the Library Manpower Study to sample groups of libi-ary board
presidents and library board members, drawn at random from lists of library
board members maintained by the Division for Library Services.

One hundred names were drawn for each group. Forty usable responses were
received from library board members, a response rate of 40%. Fifty-seven
usable responses were received from library board presidents, a response
rate of 57%.
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BOARD PRESIDENTS

'All figures are percentages

of total response

WISCONSIN LIBRARY MANPOWER STUDY

LIBRARY TOSTEE QUESTIONNAIRE

March 1975

1. OF WHICH TYPE OF LIBRARY ARE YOU A TRUSTEE? If you are on more than one

library board, check as many as are applicable.

96.5 Municipal (County, city, village, or town)

15.8 System established under the 1971 law

3.5 Other form of libriry cooperative, including systems established

before 1971

.0 N/R

2. WHICH RESPONSIBILITIES DO YOU CONSIDER MOST IMPORTPOT IN YOUR POSITION

AS A LIBRARY TRUSTEE?

See separate sheet

3. HOW LONG HAVE YOU SERVE6 ON A LIBRARY BOARD?

24.6 1-3 years 29.8 4-6 years 10.5 7-9 years 35.1 10 or more years

0 N/R

,4. WAS ANY ORIENTATION PROVIDED YOU UPON YOUR INITIAL APPOINTMENT TO THE

LIBRARY BOARD? ,

80.7 NO
19.3 YES

0 N/R if "yes", indicate nature of orientation, and by whom it

was provided

12.5 Reading laws, trustee manual, history and make-up of-system

or individual library, local ordinances, rules and procedures

or other material suggested by lihrarhin_

1,7 niscussinn with trustee who pmc..e.e4e4m'eQnttaard_______

1.7 Discussion with librarian

1.7 3 2-hour sessions on: role of library in city government,

budget, finance, legislation, policy, by director

1.7 Not specified
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BOARD PRESIDENTS

6. IN CARRYING OUT YOUR RESPONSIBILITIES AS A TRUSTEE, DO YOU NEED MORE

INFORMATION OR CONTINUING EDUCATION ON ANY OF THE FOLLOWING SUBJECTS?

Check as many as are applicable, on a scale of 1 to 5, using 1 for

subjects in which your need for additional knowledge is most important,

and forfor those in which you feel your knowledge is sufficient.

1 2

Goals of public library service 12.2 3...5

Purpose of library boards 22,g 1......

Library legislation: federal and state ,i.3J., 12,a

State government service to local libraries 2.123. .11.11

Library as a unit of local government 12.5 .2.-

Budgets: preparing/understanding/defending 21...._- ILB
Library systems: purposes and benefits 15....a I.__

Setting objectives for the library lia .7...._

Setting policies for the library' 21J. ILA__

National and state standards for libraries 12...1 11.5.

Planning/evalUation of services 1,9..3. 15.4

Selection of library director 12.3. la
Trustee/librarian relationships 12.1 51
Personnel policies B...B. 2._

Library unions/staff organizations B.B. 12.1

"Friends of libraries" groups 1,14.5. 5.,3.

Understanding community 21.1. 1E1.5,

Public relations ,
12,5. 7_._

Outreach programs/service to speciel groups 14,_ 1n,5.
Purpose and services of library associations 5,3 12.3.

Automation and libraries 15:8 laa
Non-print media and libraries 14. 7_,_

Cable television
12.3 8.8

Freedom to read/intellectual freedom 14. 8.8

Interlibrary cooperation/library networks 14. 5.3,

Interpersonal communications 8.8 8.8

Trustee role in materials selection 22.8 1.0d.

Other (Specify) Planning for future plant Li _a.

3

cs"

4 5

IL_ 2i..6.

1,0,5 24.6

1D,E 5.2

1.5..1 5,.3.

1.11.5. 15..1

Ins 15.3.

12.1 115.

Total

,,,

68.3
77.2

82.4

7042

61.3
70.1

68.4

15...a lia iza 63.2

ILI
1Z,5_

3.5
10,5

21.1

8,8
12.3

1Q.,3. 12..3.

15.B. L.&

53.
12.,1

,8...8.

15 8.

1-- 24-6.

5...3. 2211
la 15.1

Isla
12.-1

114.

12...3.,

12,1
153.

10.5 7.

8.8 14

1..d. 5...3..

5.3 17.5

.0 8,8

5.3 19.3.

Z.,____ 15,11

8,13 12.3

7. 158

73.7
66.7
63.2

61.5

63.2
59.7
45.6

63.1
75.5
66.
63.1

56,;
47 ;1

61.!

33.1

57.

63.

47.

__a _a _a 1.'

expansion/coping in a crowded

library

7. IN MEETING THE NEEDS YOU SPECIFIED IN QUESTION 6, WHICH AGENCY(IES) DO

YOU THINK WOULD MOST APPROPRIATELY PROVIDE THE INFORMATION/CONTINUING

EDUCATION YOU FEEL YOU NEED?

19.3 Local government (city or county) of which the library is a unit

38.6 Wisconsin Library Trustee Association

1,7 American Library Trustee Association

26.3 District Library Association
22.8 Local library or library system

8.8 Library education programs in universities and colleges

29.13 University of Wisconsin-Extension
36.8 Division for Library Services

1.7 Other (Specify) Combination of local and pxtenclon

15.8 N/R
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.

8. HOW MUCH TIME PER YEAR (APART FRur BOARD MEETINGS) WOULD YOU BE WILLING

TO DEVOTE TO PROGRAMS DESIGNED TO MEET THE INFORMATION/CONTINUING EDUCATION

OEEDS YOU SPECIFIED IN QUESTION 6?

14.0 Unable to spend any time 22.8 Three days

ITTUp to one day 3.5 Four days

21.1 Two days 1n_5 Five days or more

12.3 N/R
24.6% Teaching or educational admin; 10.5% housewife;

9. WHAT IS YOUR OCCUPATION? 7.0X managerial: 26,3% misc. responses - varied

IF RETIRED, STATE FORMER OCCUPATION 10.9% teacher; 14.00'/ misc. - varied

7.0% no response to question

10. CIRCLE THE HIGHEST GRADE LEVEL OF FORMAL EDUCATION YOU HAVE ATTAINED

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 or more years

(elementary) (secondary) (college) (graduate study)

.0 21.1 42.1 31.6

11. WHAT IS YOUR SEX?

57.9 Female

36.8 Male

12. WHAT IS YOUR AGE?

.0 under 30
7.0 30-39

29.8 40-49
28.1 50-59
;7.5 60-69
10.5 70 years or older

7.0 N/R

13. WHAT IS YOUR ETHNIC GROUP?

.0 Black
0 Native American/Indian
.0 Oriental
.0 Spanish-surnamed American

96.5 White

3.5 N/R

-301-
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WHICH RESPONSIBILITIES DO YOU CONSIDER MOST IMPORTANT IN YOUR POSITION AS A
LIBRARY TRUSTEE?

Public library board, presidents were asked that question in a surve:'. The

following responses were given:

1. Using money to the best advantage to provide the most service to the most

people.

2. Orderly conduct of a limited service operating on a limited budget.

3. Serving as library board president, particularly in keeping informed as

to library services available to our library. such as grants of money and/or
books from governmental sources, advisory services available from the state
and regional library system, and imparting this info to other board members.

Keeping the public informed through news releases, and maintaining good
public relations.

4. Fiscal managment.

5. Hiring an administrator - Policy making.

6. Policy-making - Public relations - Financing.

7. To see that the Library serves the community. That the community is aware

of the services offered.

8,. Setting library policy and objectives.

Hiring the best possible director, then supporting him /her through thought-

ful consideration and/or criticism of his/her recommendations.

9. Setting policies - setting goals - Developing means to institute new programs -
Maintaining quality of program now in existance - Developing budget so above

can be possible.

10. We just remodeled a room in the basement making it into a delightful children's
library and are completing re-arrangement of the section in the main library
which formerly housed the children's section. For the past five yearS our

goals have been to update our library physically as well as equipment.

11. Hiring head librarian.

Liaison with local elected officials -- establishing areas of responsibility--
ie what are board responsibilities and what are village responsibilities as .

they relate'ta library.

12. Evaluating needs of community and directing staff in direction of serving

those needs.

Review budget accounts to accomplish the goals of board.

-30Z- u.
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LIBRARY BOARD PRESIDENTS

13. Understanding of library policy, library goals and the place of the public,

library in the city governmental structure.

Willingness to serve as an officer of the library board and on its committees.

Study of the community served by the library and develop an understanding of

its needs."

Study of current materials and attendance at regular meetings of the library
board, committee meetings and professional meetings.

14. Re-inforCe the position of the Librarian in her role as a small city Librarian.

15. Policy making

County decisions affecting service - expenditures.

Budgeting - Personnel - Purchasing.

16. To do my best to serve the needs of the people the library serves.

17. To see that good books are available.

18. The fulfillment of the library's purposes and responsibilities to its clientele.

Personnel policies and procedures.

Efficiency of operation and governance.

19. To keep communication open between the public and the librarian to improve
and further, present and future, library development.

20. Policy making.

Acquisition of materials - equipment.

21. Attend meeting of committee regularly.

Acquaint myself with information relative to the committee responsibilities.

22. Picking a good director and helping the director execute without stepping

all over his functions.

23.

Policy on personnel guidance.

Library Board of Trustees, I consider serving our

community with good reading material most important.

Every moment I have spent as a trustee has been worthwhile. I consider it an

honor.and civic duty; that I am proud to be part of.

24. Business, personnel (in praCtice)
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LIBRARY BOARD PRESIDENTS

25.
Library Board of Trustees, I

have-felt it most important to maintain interest among Board members in every

phase of the business, of our library--giving support and guidance to our

director--keeping informed on community needs and progress--publicizing the

many educational services and aids offered. As president,'I have felt it

important to present any suggested changes or business in a manner to keep

harmony between Board members, one with another; harmony between staff mem-

bers, and good relations between staff and Board. We weigh each proposal

carefully from all angles. Our attendance at monthly meetings is excellent.

26. Budgeting - Personnel (selection of)
Planning/evaluation of services - long range plans

(Ours is a library in a small town)

27. Management.

28. Selection of library personnel - Library policy - Budget decisions -

Public relations - Deciding on types of service.

29. Good public relations.
Availablity for help to librarian

Book selection

30. Be able to talk and work with Village Bohrd concerning library.

Assume fiscal responsibility L knowing the financial limitations in a

small community we do maintain good books and other reference and reading

material especially for our children and young adults. Adult readers are

limited to current best sellers (Fiction and Non-fiction) and magazines.

Public relations.

31. To try to keep on the shelves reading material of interest to every type

of reader.

32. Budget.

Policy - decisions, in operation of library and recent relocation of library

in the, village.

33. Policy - budget.

34. Helping our library to reach its fullest goal of helping our communities.

Know policies.

35. Budget
Long range planning

Staff support.

36. See so wd have proper books to serve our community and not overspend our

budget.
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LIBRARY BOARD PRESIDENTS

37. Efficient management of library both financially and in service.

Create more use of library by patrons in community.

Cooperation ofstaff members.

Cooperation With civic organizations

38. Maintenance and improvement of high standards of service to our readers

and users.

39. Keeping the library filled with the books to meet the educational and
cultural needs of the users - children as well as adults.

Providing a place as attractive and economical as possible.

40. The needs of the library as to new books - helping to fill in when librarian

is absent%

41. Payment of bills. Advise on conduct of library. Suggestions on matters of

dispute.

42. To have a great interest and concern in our library, so that we meet the
needs of the'people in our community. To see that our library fund is put
to good use and to try to carry on some type of. an educational program for
those who show an interest.

43. Plans to find new facilities are being discussed. In the future, we will need
new facilities and the board is trying to keep active and look for a building.

44. To work for methods to improve service.

To gain funds for purchasing items to continue present service.

TO "sell" the facilities and service opportunities to the populace in
surrounding areas, through a public relations program.

45. Encourage more-people in our community to make more and better use of our

library. Public relations.

46. Meeting with the board and librarian for the good of our library.

47. I have been on the board only a year, so I haven't been too active.

17.5% of questionnnaire respondents did not answer this question
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IF YOU ARE NOT A MEMBER (OF THE
YOUR REASONS FOR NOT JOINING?

Public library board presidents
were responses given:

AMERICAN LIBRARY TRUSTEE ASSOCIATION), WHAT ARE

were asked that question in a survey.' The following

1. Ours is a real small library

2. Our library is primarily fiction and so many things just don't pertain

to ours

3. Never been asked

4. Cost of membership

'5. No information

6. Feel librarian has a responsibility to represent,us
ArlIk"14,

7. Working hours usually conflict with meetings

8. 'We have agreed to'join and are waiting for applications

9. Librarian feels the expense is not justified

10. Too small

11. Don't feel the need for it

12. Don't know

78.9% of questionnaire respondents did not answer this question
14.0% of questionnaire respondents are memberd of ALTA
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. IF YOU ARE NOT A MEMBER (OF THE WISCONSIN LIBRARY TRUSTEE ASSOCIATION), WHAT ARE
YOUR REASONS FOR OT JOINING?

Public librdty board pre6idents were asked that question in a survey. The following
were responses given:

1: Ours is a real small 1,Jrnry

2. Never been asked

3, No information

4. Feel librarian has a responsibility to 'represent us,

5. Working hours usually conflict with meetings

6. We have agreed to join and are waiting for applications

7. Librarian feels the expense is not justified

8. Feel no. need. for it

84.2% of qudstionnaire respondents did not answer this question
49.1% of questionnaire respondents are members of WLTA
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BOARD MEMBERS

All figures are percentages
of total response

March 1975

A WISCONSIN lARY MANPOWER STUDY

LIBRARY TRUSTEE QUESTIONNAIRE
ti

1. OF WHICH TYPE OF LIBRARY ARE YOU A TRUSTEE? If you are on more than one

library board, check as many as are applicable.

4
92.5 Municipal (County, city, village, or town)'

S.0 System established under the 1971 law 4

10,0 Other form of library cooperatives including systems established

before 1971

2.5 N/R

WHICH RESPONSIBILITIES DO YCU CONSIDER MOST IMPORTANT IN YOUR POSITION

AS A LIBRARY, TRUSTEE?

See separate sheets

3. HOW LONG HAVE YOU SERVED ON A LIBRARY BOARD?:

10 1-3 years 17,5 4-6 years 25. 7-9 years 2ar 10 or more years

4. WAS ANY' ORIENTATION PROVIDED YOU UPON YOUR INITIAL APPOINTMENT TO THE

LIBRARY BOARD? ,

72.5 NO

27.5 YES
If Yyes", indicate nature of orientation, and by whom it

was provided b

t,5 Reading material. including trustee manual or handboo

bylaws, and related documents - furnished by librarian

2.5 Information from librarian - not an organized program-

2.5 _Brief review of responsibili-ties by outgoing member

2.5 State4Ltbrary Commission (content; form not specified)
A

5. Not specified
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BOARD M4MBERS

6. IN CARRYINu OUT YOUR RESPONSIBILITIES AS A TRUSTEE, 00 YOU NEED MORE

INFORMATION OR CONTINUING EDUCATION ON ANY OF THE FOLLOWING SUBJECTS?

Check as many as are applicable, on a scale of I to 5, using 1 for

subjects in which your need for additional knowledge is most important,

and 5 tor those in which you feel your knowledge is sufficient.

RC

1 2 3 4 ( 5 Tortt

Goals of public library service 2D 125. Z.S. 22-5. 72.5

Purpose of library boards 12.5 125. 60.

12.5 2..5.Library legislation: Federal and state. 125 Z5 65.0

3Q`State government service to local libraries Z5 12.5 12. IL._ 75.0

Library as a unit of local government 11,_ 77.5

Budgets: preparing/understanding/defending 12.3. 77.5

1Z.S. 2 Z.S.Library systems: purposes and benefits 1Q-_ 67.5

Setting objectives for the library 17,5 72.5

Setting policies for the library 22 a 12...!5. 75.0

National and state standards for libraries 12-5. 114 114 14. 7-4. 62.5

Planning/evaluation of services 12._ 17.,5_ 20. Z.S. 15_ 70.0

Selection of library director Z..1 25._ 57.5

1 0 . laTrustee/librarian relationships !La 3(L___. 77.5

7.5Per.sonnel policies 15_,_ 25 65.0

Library unions /staff organizations 2.5 10,_ 10. 5.4_

_
27,5_ 55.0

"Friends of libraries" groups 27.J. 2.5 15. 11.5_ 175 77.5

Understanding community needs/expectations 35. 15. 72.5

Public relations
25.

.

17.5 15, 121.5_ 75.o

Outreach programs/service to special groups 17.5 15.

_

15._ 7.1 70.0

Purpose and services of library associations 20. 25. .0, 10, 70.0

Automation and libraries 12.5, 7.5 15. 5. 24, 60.0

Non-print media and libraries
7.5 17.j 20. 2,5 15, 62.5

Cable television
17.5 15. 5. 5. 20_2_ 62.5

Freedom to read/intellectual freedom 10. 7.5, 12,...5... 5. 30, 65.0

Interlibrary cooperation/library networks 1o. 7.5 12.5 5. 311._ 65.0

Interpersonal communications 2.5 12.5 15. 25__ 62.5

Trustee role in materials selection 20 7.5 20, 7,5 15 70.0

Other (Specifi) .0_ _.11.
.o

7. IN MEE1INe.. THE NEEDS YOU SPECIFIED IN QUESTION 6. WHICH AGENCY(IES) DO

L. YOU THINK WOULD MOST APPROPRIATELY PROVIDE THE INFORMATION/CONTINUING

EDUCATION YOU FEEL YOU NEED?

101 Local government (city or county) of which the library is a unit

la.syisconsin Library Trustee Association

10_ American Library Trustee Association

laaDistrict Library Association
j25tocal library or library system
_12,5Libriry education programs in universities and colleges

30_ Jiniv.-rsity of WkconsinUxte,n,,ion

40. bivIsion for Library Service,.

.p Other (Speti fy)

17.5 N/R
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BOARD MEMBERS

8. HOW MUCH TIME PER YEAK (APART FROM BOARD MEETINGS) WOULD YOU BE WILLING

TO DEVOTE TO PROGRAMS DESIGNED TO MEET THE INFORMATION/CONTINUING EDUCATION

NEEDS YOU SPECIFIED IN QUESTION 6?

10. _Unable to spend any time In,. Three days

20 __Up to one day ; Four days

32,5 Two days t5AFive days or more

7.5 NA
30.0% housewife/homemaker; 20.0% teaching or educ. admin;

9. WHAT IS YOUR OCCUPATION? Zijr. miscellAnetus_r_esponsEs varied

IF RETIRED, STATE FORMER OCCUPATION 12.9% retired teachers: 12.5% retired
from miscellaneous other fields

10. CIRCLE THE HIGHEST GRADE LEVEL OF FORMAL EDUCATION YOU HAVE ATTAINED

1 2 3 4 5 6 7 8 9 10 11 12 13 '1415 16 17 bi- more years

(elementary) (secondary) (college) (graduate study)

.0 7.5 55. 35.

11. WHAT IS YOUR SEX?

62.5, Female

37;5; Male

12. WHAT IS YOUR AGE?

2.5 under 30

22.5 30-39,

12.5 40-49'i

25. 50-59,

20. 60-69'

17.5 70 yers or older

13. WHAT IS YOUR ETHNIC GROUP?

.0 Black

.0 Native American/Indian

.0 OrieHt 1

.0 Spanish-surnamed American
1067White

-

-311-
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WITCH RESPONSIBILITIES DO YOU CONSIDER MOST-IMPORTANT IN YOUR POSITION AS A

LIBRARY TRUSTEE?

.?tiblic library board members were asked that question in a survey. The following

responses given:

1. Perhaps because of my occupation and its concomitant responsibility of

obtaining the best of possible programs from public coffers I feel that I'have

a responsibility to aid the librarians in developing their programs.

The public doesn't need much protection from irresponsibility in this area,

but I feel that the library needs support, assistance, and articulation in the

community.

The fact that we have-a superior librarian may influence my thinking.

2. To help establish enlightened policies for the library which accurately reflect

community attitudes toward library services.

To interpret accurately library efforts to the public.

3. Policy...staff...new building planning...budget.

4. Using money to the best advantage to provide the most service to the most people.

5. Public relations.

Updating the- system to meet the changing needs of the community.

= 6.. Getting new building for severly needed space for work and books.

7. Being knowledgeable about our library--what it has to offer and deficiencies

whiCh board should try to rectify.

Planning for best use of available funds to meet the needs of as many people

as possible thru adequate staff, collection on hand., and open hours. Also pro-

jecting future needs so that we can attempt to maintain adequate funding to meet

those needs,

8. Upgrading the service.

9. Making available to the public the,very best in literature; in an adequate

structure.

10. Periodic meeting with librarian to review building maintenance or improvements.
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LIBRARY BOARD MEMBERS

11. Meeting the needs of our patrons.

Always offering new areas of service--keeping up-to-date.

Working within our budget--seeing that the budget is ample.

12. Good public relations with the city council and the public.

13. Making certain that the library meets the needs of the community.

14. Cooperation with the librarian.

15. Providing proper library, services to the 7ublic and meeting needs of

individuals.

Proper administration of library in the community.

.

16. Budget - Personnel.

17. Developing the library as a vital force in our community.

18. Policy forming - Budget drawing.

19. Establishing policy - budgeting.

20. Attendance at meetings.

21. Regular attendance at meetingsand a continuing active interest in promoting

new ways to improve our library service to our community.

22. To give aid and support to the librarian in the establishment of library

policies and programs.

23. Formulating policy or the library.

Trying to meet the needs of the community in library services.

24: I don't feel that I make any very important contributions. I'm a reader

and interested in the continued operation of the library. Nothing much

is required of me except an occasional meeting.

25. Promotion of library to community members and hiring local or systems

librarians and directors.

26. To help bring the services of the library to more families in the area and
to maintain the high standard of which our library is known for under some-

what limited funds.

27. Public relations - Budget and policies - Maintenance and improvement of

building and equipment

28. Publicity - public relations - our committees finance etc. try to emphasize

individual ability. 3AL"0
I feel my greatest responsibility lies in the area of keeping abreast of

changes in libraries to meet needs today and try inculcate in local community.
(Frankly my area of least success)



.1)

LIBRARY BOARD MEMBERS

29. Setting policies for use of library.

Backing up our librarian when necessary. (When she is unjustly criticized)

Maintaining god public relations.

30. Local library business.

Planning for future expansion of library.

31. Policy - Public relations - Solving financial problems - Time, if needed'

by librarian.

32. Procuring and establishing those services which will enable the greatest

number of people to benefit from the offerings of the public library.

33. Attending all meetings.

See that current business is taken care of - Being aware of library business.

34. Planning and evaluating of services.

Goal setting.

BAdget review.

Policy decisions.

35. Long range planning is an important consideration currently.

Developing more interest in library and its needs among city aldermen.

Library is always last on priority list.

17.5% of questionnaire respondents did not answer this question
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IF YOU ARE NOT A MEMBER (OF THE AMERICAN LIBRARY TRUSTEE ASSOCIATION), WHAT

ARE YOUR REASONS FOR NOT JOINING?

Public library board members were asked that question in a survey. The following

were responses given:

1. Not familiar with the association to know what it offers

2. Am a new member of the district

3. Lack of knowledge about the organization

4. Have not been asked

5. Never asked

6. I would join if other members of the board did; I do not care to travel

to meetings alone

7. Difficulty in attending meetings; rising cost of membership

82.5% of questionnaire respondents did not answer this question
2.5% of questionnaire respondents are members of ALTA



.
IF YOU ARE NOT A MEMBER (OF THE WISCONSIN LIBRARY TRUSTEES ASSOCIATION), WHAT

ARE YOUR REASONS FOR NOT JOINING? 4

Public library board members were asked that.question in a survey. The following

were responses given:

1. Not familiar with the association to know what it offers

2. Am a new member of the district

3. Have not been asked

4. It is compulsory as school superintendent to belong to library board. I

have enough professional dues to pay now and it is against school policy

for the board to pay any of my dues

5. Never asked

6. I would join if other members of the board did; I do not care to travel

to meetings alone

85.0% of questionnaire respondents did,not answer this question

45.0% of questionnaire respondents are members of :;LTA

r's
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APPENDIX 10

LISTS OF COURSES OFFERED
IN CAMPUS-BASED LIBRARY/MEDIA EDUCATION PROGRAMS:

INFORMATION GATHERED APRIL 1975
i

f
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Is 110
Is 115

Is 116
Is 119'

Is 120
Is 121

Is 122
Is 130

Is 135

Is 160

Courses offered by Department of Library Science

Alverno College
Milwaukee; Wisconsin

Cataloging and Classification 2 cr.

Literature for Children 2 cr.

Literature for Youth 2 cr.

Selection of Library Materials 2 cr.

Basic Audio-Visual Production 2 cr.

Instructional Systems 2 cr.

The Social Effect of Libraries 2 cr.

Introduction to Reference and Bibliographic Research 2 cr.

Administration and Management of the Library/Media Center 2 cr.

Library Practicum 4 cr.

-318- rf *"
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Audio-Visual and Library Procedures Cou-rses
offered in Program for Audiovisual Assistants

Diitrict One Technical Institute,
Eau Claire, Wisconsin

521-313 School Library Procedure 2 cr.

522-311 Audio Visual Techniques 3 cr.

522-315 Instructional Materials Production 5 cr.

522-316 Instructional Materials Productiod 5 cr.

522-321 Introduction to Television Production 3 cr.

522-325 Audio Tape Techniques. 2 cr.
522-332 Audio Visual Equipment Repair 2 cr.

522-336 Basic Photography 2 cr.
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Technical Core Courses for Library/Media Technical Assistants

Gateway Technical Institute

Kenosha, Wisconsin

'521-101 Libraries - Introduction to 3 cr.

521 -111 Library Procedures I 3 cr.

521-112 Library Procedures II 3 cr.

521-121 Library Resources I 3 cr.

521-122 Library Resources Ii 3 cr.

521-109 Library Services for Children and Young Adults 3 cr,.

521-105 Library Work Experience 3 cr.

521-131 Communications Media I 3. cr.

521 -132 Communications Media II 3 cr.

521-133 Communications Media III 3 cr.

,

or..
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. Courses offered in Visual Communications

Madiso'n Area Technical College
Madison, Wisconsin '

206-100 Orientation - Visual Communications 0 cr.

206-105 Communications Problems 1 3 cr.

206-106 Communications Problems it 3 Cr. -

206-110 Display, Design-Er Production 3 cr.

206-115 Theory & Seryicirg of A.CEquipment 2 cr.

206-117 Audio-Visual Techniques 1 3 Cr.

206-118 Audio-Visual Techniques 11 3 cr.

206-120 Production, Planning & Control 2 cr.

206-125 Instructional Media Systems 3 cr:

.206-130 Introduction to Television Production 4 cr.

206-140 Portfolio Preparation - ViCom 1 cr.
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Courses offered by Library Science Program

Marian College
Fond du Lac, Wisconsin

LS 201 Cataloging and Classifying 3 cr.

LS 202 Selection of InstruCtional Materials 3 Cr.

LS 211 Reference Sources for Schools .3 cr.

LS 301 Administration of the School Media Center 3 cr,

LS 310 Children's Literature 3 cr.

LS 312 Adolescent Literature Ycr.
LS 401 Basic Audio-Visual Considerations, Methods and.Production 3 cr.

LS 300 Student Teaching in Librarianship 3 cr.

LS 300 (ED 30Q) Developmental Reading 3 cr.

LS-411 Curriculum Instruction in Elementary School 3 cr.

LS 431 "urriculum Instruction in Secondary School' 3 cr.

6
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Courses offered in Visual Communications

Milwaukee Area Technical College
Milwaukee, Wisconsin

2-06 100 Orientation to Visual Communications 1 cr.

2-06 103- .Visual Displays 3 cr.

2-06'104 Audio-Visual Presentations 3 cr.

2-06'122 Thedry and Servicing of Audio-Visdal Equipment 3 cr.

2-06 133 Video Systems 3 cr.

2-06 134 Audio Workshop 3 cr.

2-06 137 Instructional Media"2 cr.
2-06 140 Visual Communications Practices 3 cr.

4
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Courses offered by Department of Library Science

Northland College
Ashianl, Wisconsin

226 Audiovisual Education and the Instructional Media Center Unit 1 cr.

230 Introduction to the Library 1 cr.

231 Introduction to Reference 1 cr.

232 Children's literature and Storytelling 1 cr.

233 Adolescent Literature 1 cr.

234 Introduction to Cataloging and Classification 1 cr.

236 Book Selection 1 cr.

246 School Library Admtnistration - The InstelUctional Media Center 1 cr.

250 Selected Studies in Library Science (Preparation of Audio-Visual

Materials) 1 cr.
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Library Science

Courses offered by DepartMent of Professional Studies

Silver Lake College
Manitowoc, Wisconsin

301 Literature for Children (grades K-6) 3 cr.

302 Instructional Materials Center. end the Curriculum 3 cr.

311 Basic Reference Sources and Services.,

322 Classification and Cataloging 3 cr.

401 Literature for Adolescents 3 cr.

422 Administration of Instructional Materials Center 3 cr.

432 Library Practice 34r.
471 Selection and EvalUation 3 cr.

CAIcJI44
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Courses offered by Library Science and Media Education Department

UW-Eau Claire
Eau Claire, Wisconsin

LMED 100 How To Use The Library 2 cr.

_j_ME'D 152 Introduction To Libraries/Instructional Media Centers 3 cr

LMED 205 Children's Literature 3 cr.

LMED 206 Litei-ature for Adolescents And Adults 3 cr.

LMED 281 Selection of Library/Audiovisual Materials 3 cr.

LMED 312 Reference'And Bibliography 3 cr.

LMED 316 Cataloging And Classification 3 cr.

LMED 325 Production Of Instructional Media 3 cr.

LMED 332 Administration Of Instructional Media Centers 3 cr.

LMED 350 Public Library Administration 3 cr.

LMED 460 Library Field Work 3 cr.

LMED 495 Problem: (Specify Area) 1-3 cr.

LMED 499 Independent Study 1-3 cr.

LMED 710 Seminar in Children's Literature 3 cr.

LMED 796 Directed Study 1-3 cr.

LMED 797 independent Study 1-3 cr.

k41
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Courses offered by Educational Media Department

VW-La Crosse
La Crosse, Wisconsin

ED M 202 Introduction to Photographic Principles 4 cr.

ED M 203 Production of Audio-Visual Materials 4 cr.

ED M 204 Audio Systems Technique 1 cr.

ED M 206 Reference Materials and Services 3 cr.

ED M 251 Television Production Techniques 2 cr.

ED M 301 Selection and Evaluation of Instructional Materials 3 cr.

ED M 302/502 Still Photography 2 cr.

ED M 310 Childrens Literature 3 cr.

ED M 315 Adolescent Literature 3 cr.

ED M 317' Audio-Visual Education 1-2 cr.

ED M 321'521 Preparation Of Visual Materials 2 cr.

ED M 322 Techniques 0 Photojournalism 2 cr.

ED M 323/523 Fundamentals of Motion Picture Production 3 cr.

ED M 325/525 Operations and Management of Libraries 2 cr.

ED M 332/532 Multi-Media Slide Presentation 2 cr.

ED M 39,5 Independent Study 1-3 cr.

ED M 399 Media Internship 3-15 cr.

ED M 402/602 Intermediate Photography 2 cr.

ED M 403 Library Practice 2-5 cr.

ED M 404/604 Principles of Audio Systems 2 cr.

ED M 410/610 Technological Equipment Maintenance 2 cr.

ED M 421/621 Advanced Photographic Principles 2 cr.

ED M 433/633 Administration and Supervision of Media Programs 3 cr.

ED M 435/635 History of the Cinema 3 cr.

ED M 460/660 Trends in Literature for Children 3 cr.

ED M 461/661 Advanced Reference Sources & Services 3 cr.

ED M 499/699 Instructional Technology '3 cr.

ED M 701 Curriculum and Audio-Visual Utilization 3 cr.

ED M 711 Communications Media Design 2 cr.

ED M 723 Cinematography 2 cr.

ED M 731 Television Production I 3 cr.

ED M 732 Television Production II 3 cr.

ED M 733 Television Utilization and Facility Planning 2 cr.

ED M 734 Television Internship 2-3 cr.

ED M 741 Programmed Instruction 3 cr.

ED M 745 Computer Assisted Instruction 3 cr.

ED M 751 Seminar in Audio & Visual Perception 3 cr.

ED M 761 Research and Seminar in Media 2 cr.

ED M 770 Selection and Cataloging 3 cr.

ED M 771 Special Libraries 3 cr.

ED M 772 School Media Supervision 3 cr.

ED M 795 Directed Studies 1-3 cr.

ED M 799 Terminal Projects max 6 cr.
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Courses in Educational Technology and Instructional Materials

Department of Curriculum and Instruction

UW-Madison
Madison, Wisconsin

600 Methods of Media Instruction 3 cr.

603' Local Production of Instructional Materials 3 cr.

604 Introduction to Motion-Picture Production 3 cr.

606 Educational Use of Television and Audio Recordings 3 cr.

607 Using the Teaching Film in the Classroom 3 cr.

700 Organization of Instructional Technology 3 cr.

900 Seminar in Educational Technology 2-3 cr.

.
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Courses offered by-Library School

UW-Madison

Madison, Wisconsin

500 The Library in Society 3 cr.

501 Introduction to Cataloging and Classification 3 cr.

502 Introduction to Reference Services 3 cr.

503 Introduction to Library Collection Building 3 cr.

510 Introduction to Library Operations 3 cr.

622 Children's Literature 3 cr.

624 Story Telling and Oral Literature 3 cr.

631 Reading Interests of Adolescents 3 cr.

633 Intructional Materials 3 cr.

641 The School Library/Media Center 3 cr.

712 The Public Library 3 cr.

722 College and University Libraries 3 cr.

732 The Special Library 3 cr.

734 Modern Archives Administration 3 cr.

741 Supervision of School Library/Media Centers and Systems 3 cr.

751 Technical Services 3 cr.

761 Cooperation Among Libraries 3 cr.

762 Organizational Behavior for Librarians 3 cr.

772 Library Services to Children and Young Adults 3 cr.

815 Cataloging and Classification 3 cr.

817 Survey of Indexing and Retrieval Methods 3 cr.

825 Reference and Information Service 3 cr.

831 Government Publications 3 cr.

832 Literature of the Social Sciences 3 cr.

833 Literature of the Humanities 3 cr.

835 National and International Bibliography 3 cr.

836 Bibliographic Structure for Science and Technology 3 cr.

837 Trends in Information and Document Processing 3 cr.

841 Reading Interests of Adults 3 cr.

843 Audio-Visual Services in Libraries 3 cr.

847 Topics in Reader Services 1-3 cr.

848 Topics in Literature for Children and Young Adults 3 cr.

851 Planning Reader Services in the Context of Public Library Systems 3 cr.

852 Seminar in Public Library Reader Services 3 cr.

865 Comparative Librarianship 3 cr.

867 Library Architecture 3 cr.

871 History of Books and Printing 3 cr.

905 Problems in Library Education 1-3 cr.

910 Research Methods in Librarianship 3 cr.

921 Problems in.Academic Library Administration 3 cr.

922 Seminar in School Library/Media Center Administration 3 cr.

925 Evaluation of Libraries 3 cr.

931 Problems in Library Resources 3 cr.

938 Theoretical Development of Information and Document Processing 3 cr.

976 Special ProJems in Archives-Manuscripts Administration 3 cr.

977 The Practice of Archives-Manuscripts Administration 3 cr.

990 Research and Thesis 1-9 cr.

999 Independent Reading and Research 1-4 cr.
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Courses offered in Media

Department of Curriculum and Instruction
UW-Milwaukee

Milwaukee, Wisconsin

668 Introduction to Instructional Technology 1-4-Cr.

669 Production and Utilization of Still Media 1-4 cr.

670 Production and Utilization of'Motion Media 1-4 cr.

671 Supervision of Instructional Media Programs 1-4 Cr.
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Courses offered by School of Library Sciencp

UW-Milwaukee
Milwaukee, Wisconsin

511 Introduction To Cataloging And Classification 3 cr.

521 Introduction To Reference 3 cr.

531 Building Library Collections 3 cr.

541 Library In Society 3 cr.

609 Supervision Of Instructional Media Programs 3 cr.

624 Storytelling And Oral Literature 3 cr.

641 The School Library 3 cr.

643 Instructional Materials 3 cr.

645 Organization of Special Materials 3 cr.

6421632) Children's Literature 3 cr.

650(631) Reading Interests Of Adolescents 3 cr.

668(600) Introduction To Instructional Technology 3 cr.

669(603) Production And Utilization of Still Media 3 cr.

697 Reference Sources And Services In The Social Sciences InIatin

America 3 cr.

699 Independent Reading 1-3 cr.

712 The Public Library 3 cr.

722 College And University Libraries 3 cr.

732 The Special Library 3 cr.

766 Organization And Evaluation Of Information Systems 3 cr.

790 Special Bibliography: (Subtitle) 3 cr.

815 Cataloging And Classification 3 cr.

821 Reference 3 cr.

829 Research Methods In Librarianship 3 cr.

831 Government Publications 3 cr.

832 Reference Sources And Services In The Social Sciences 3 cr.

833 Reference Sources And Services In The Humanities 3 cr.

834 Reference Sources And Services In The Natural Sciences And

Technology 3 cr.

835 National And Regional Bibliography 3 cr.

838 Introduction To Information Science 3 cr.

839 Data Processing And Library Systems 3 cr.

841 Reading Interests Of Adults 3 cr.

850 Current Problems In Library Technology 3 cr.

865 Comparative Librarianship 3 cr.

871 History Of Books And Printing 3 cr.

999 Independent Reading And Research 1-3 cr.
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Courses offered by Department of Library Science

UW-Oshkosh
Oshkosh, Wisconsin

110 Introduction to Media Centers and Library Materials 3 cr.

125 Learning Resources and The Student 1 cr.

211 Introduction to Cataloging and Classification 3 cr.

301 Teaching the Use of Books,and Libraries 3 cr.

302/502 Literature for Children 3 cr.

303/503 Literature for Young Adults 3 cr.

317/517 Classification and Cataloging 3 cr.

321/521 Building Materials Collections 3 cr.

329/529 General Reference 3 cr.

334/534 Administration Of The School Media Center 3 cr.

336/536 Public Library Administration 3 cr.

\351/551 Administration Of Hospital and Medical Libraries 3 cr.

404/604 Reading Interests of Adults 3 cr.

4 Library Practice 2 cr.

45 650 Supervision Of School Media Centers and Systems 3 cr.

486 86 Library Story Hour 3 cr.

705 Recent Trends in Literature For Children And Young Adults 3 cr.

713 Library And Society 3 cr.

718 \ Advanced Cataloging 3 cr.

720 \Bibliography Of Science 3 cr.

723 Bibliography Of The Social Sciences 3 cr.

726 Bibliography Of The Humanities 3 cr.

735 Government Publications 3 cr.

742 Administration Of The University And College Library 2 cr.

744 Advanced Library Administration (Automation) 3 cr.

747 History Of Books And Printing 3 cr.

751 Special Materials 3 cr.

755 Special Libraries 3 cr.

760 Serial Publications 3 cr.

765 Library Of Congress Classification 3 cr.

770W Problems In School Library Media Center Management 3 cr.

791 Seminar in Library Research 3 cr.

794 Practicum in Librarianship 2-3 cr.

796 Independent Study 1-3 cr.

Z2,;Z3
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Courses offered by Department of Library Education

UW-Platteville
Platteville, Wisconsin

111 Use of Books and Libraries 1 cr.

283 Literature for Children Icr.
292 Literature fce Young People 3 cr.

303 Introduction to Educational Media 3 cr.

312 Basic Reference Materials 2 cr.

322 'Selection of Libray Materials 3 cr.

413 Administration of the School Library Media Center 3 cr.

422 Cataloging and Classification 4 cr.,'

433 Library Practice 3 cr.

499 , Individual Study In Librarianship 1-3 cr.
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Department of Educational Foundations
Library Science Courses

UW-River Falls
River Falls, Wisconsin

145 Use of the Library 2 cr.

215 Books and Libraries 3 cr.

255 Reading Guidance for Children 3 cr.

270 Introduction. to Reference Work 3 cr.

275 The Library and the Mass Media 3 cr.

-360 Cataloging and Classification 3 cr.

365 Selection of Library Materials 3 cr.,

375 Reading Guidance for Young Adults 3 cr.

385 Instructional Resource Materials 3 cr.

405 Library Administration 3 cr.

410 Reference and Bibliography 3 cr.

485 Laboratory cr.

Audio-Visual Courses'

256 Instructional Materials and Equipment 3 cr,

357 Planning and Construction of Projected and Non-Projected Teaching Aids 3 cr.

458 Administration of Audio-Visual Programs 3 cr.

459 Educational Radio and TV 3 cr.

460, Directing and Producing Television for Education 3 cr.
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Courses' offered in Instructional Resources

UW-Stevens Point
Stevens Point, Wisconsin

Learning Resources

101 Effective Use of the Learning Resource Center 1 cr..

211 The Learning Resources Approach in Education 1 cr.

222 Introduction to Reference 2-3 cr.

223 Building Learning Resources Collections 2-3 cr.

231 Basic Photography. 2 cr.
, \

321 General Cataloging and Classification 4 cr.

322 Workshop in Learning Resources 1-3 cr.

325 Organization and Supervision of the Learning Resources Center 3 cr.

031/531 Audio-Visual Media 3 cr.

332 Local Production of Media 2 cr.

352 Introduction to Library Resources 2 cr.

395 Practicuw 2-5 cr. ,

399 Special Work 2 cr.

711 Preparation and Utilization of Programmed Instruction 3 cr..

713 Instructional Design 3 cr.

721' Utilization of Television in the School 2 cr.



107-504
107-605
107-645

407-535
407-630

407-636
407-560
407-561

407-593
407-694
407-710

407-715
. '407 -720

407-722
407-730
407-732
407-740
407-760
407-770
407-788
407-799

Courses offered by Media Technology Department

UW-Stout
Menomonie, Wiscon

Elementary Photography 2 cr.

Advanced Photography 2 cr.

Color Photography 2 cr.

Film: History S Appreciation 3 cr.

Film/Tape Production Fundamentals 3 cr.

Fundamentals of Motion Picture Production 3 cr.

Aud;-)-Visual Communications 2 cr.

Preparation of Audio-Visual Materials 2 cr.

Television Production Techniques 3,cr.

Instrtictional Communications Systems 2 cr.

Media Reference Fundamentals 2 cr.

Media Selection 2 cr.

Media Cataloging 5:Organization 2 cr.

Problems in A-V Communications (Plan B) 2 cr.

Media Retiieval Systems 2 cr.

Planning Media Faciliticz 2 cr.

Instructional Development 2 cr.

Educational Medi-a Administration 2 cr.

Thesis - A-V Communications (Plan A) 6 cr. ,

Media Technology Internship 1-3 cr.

Independent Study- 1-2 cr.

-336- 243

1



Courses offered by Department of Library Science

UW-Superior
Superior, Wisconsin

202 Reference 3 cr.

203 Selection and Use of Printed Materials 2 cr.

204 Selection and Use of Audio-Visual Materials 2 cr.

302 Cataloging and Classification 3 cr.

303 Administration of School Media Programs 3 cr.

304 Library Practice 1-3 cr.

355 Adolescent Literature 3 cr.

Curriculum and Instruction Courses required of
Library Science Minors

274 Children's Literature 3 cr.

435 Educational Communication and Technology 3 cr.
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Courses offered by Department of Library Science

UW-Whitewater
Whitewater, Wisconsin

67101 Lntroduction to Library Resources 1 cr.

67343 Adolescent Literature and Related Media 3 cr.

67344 Children's Literature and Related Media 3 cr.

' 67350 Reference and Bibliography 3 cr.

67351 Building Media Collections 3 cr.

67411 Library Practice 2 cr.

67451/67651 Classification and Cataloging 3 cr.

67452/67652 School Media Center Administration 3 cr.

67453/67653 Library Operations and Management 3 cr.

67490/67690 Library Workshop 1-6 cr.

67492 Field Study 1-6 cr.

67494 Seminar 2 cr.

67498 Independent Study 1-3 cr.

67696 Special Studies Variable cr.

67700 Individual Studies 1-3 cr.

67720 Library Orientation for Graduate Students Non-credit.

67798 Workshop Variable cr.

33435/33635 Design and Production of Instructionai'Materials 3 cr.

33358/33558 Introduction to Utilization of instructional Media 3 cr.

34413/35413 Directed Teaching for Special Minors 2 cr.
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Courses offered by Library Science Program

Viterbo College
LaCrosse, Wisconsin

LSc 308 Trends in Children's Literature 3 cr.

LSc 310 Cataloging and Classification 3 cr.

LSc 312 Introduction to Reference 3 Cr.

LSc 320 Administration of the Instructional Materials Center 3 cr.

L5c 325 Adolescent Literature 3 cr.

LSc 334 Educational Media 3 cr.

LSc 340 Selection and Acquisition of Instructional Materials 3 cr.

LSc 370 Library Practice 2-4 cr.
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Courses offered in Visual Communications

Western Wisconsin Technical Institute

La Crosse, Wisconsin

2-06 131 Audio-Visual Graphics 3 cr.

2-06 144 AV Equipment Operation and Maintenance 4 cr.

2-06 152 Cinematography 3 cr.

2-06 154 AV Equipment Operation and Maintenance 3 cr.

2-06 163 Display Design and Production 3 cr.

2-06 167 AV Material Management 4 cr.

2-06 169 AV Research Project 3 cr.



APPENDIX II

CERTIFICATION REQUIREMENTS FOR
PUBLIC SCHOOL LIBRARIANS AND AUDIO-VISUAL PERSONNEL

Chapter PI 3

LICENSES

PI 3.01 Permits PI 3.04 CertIticates
PI 3.02 Special licenses PI 3.10 Special rules
PI 3.03 Licenses PI 3.20 Specialized areas

PI 3.10 Special rules. (1) LIBRARIAN. (a) School librarian. Candi-
dates must hold a valid Wisconsin teaching license, or be eligible for
such license, or, in the case of degree-holding candidates, must suc-
cessfully complete an approved program of 18 semester hours of
professional education including field experience in public school
library service.

1. Minimum credits for certification (covering both elementary and
secondary schools) will be 22 semester hours in library science and
related fields, including all of the following:

a. Administration of the school library/instructional materials
center

b. Selection and use of audio-visual materials.
c. Selection and use of printed materials
d. Adolescent literature
e. Children's literature
f. Cataloging and classifying
g. Reference sources for schools
ExcerrtoNs: Certification as an elementary school librarian re-

quires a course in children's literature, but not adolescent literature.
Certification as a secondary school librarian requires a course in

adolescent literature, but not children's literature.
2. Additional courses may be selected from:
a. Principles of elementary and secondary curriculum de'elopment
b. Developmental reading
c. Remedial reading
d. Audio-visual materials and instruction
e. Student teaching in school librarianship
3. The school librarian license is valid for 8 years.

(b) Unlimited school librarian. Issued to applicants meeting re-
quirements for school librarian who have completed 3 years of suc-
cessful experience as a Wisconsin public school librarian, and who
have completed a master's degree in library science or instructional
materials. Thirty-two semester hours in library science and related
subjects may be substituted for the master's degree, if a minimum
of 10 semester hours in such subjects as library science, audio-visual
materials and instruction, instructional materials, and social founda-
tions of librarianship is obtained after the granting of the bachelor's
degree.

(c) School librarian supervisor. Qualifications are completion of a
master's degree in library science or related area, 6 years of success-
ful experience as a public school librarian, and completion of courses
beyond the master's degree in principles of school administration,
supervision (or personnel management), and school librarianship
and/or information science. This certification is not required.

(d) Effective date. The standards in section PI 3.10 (1) are effec-
tive July 1, 1970. Persons holding a valid Wisconsin school librarian
certificate prior to July 1, 1970 may continue such certification under
standards in force prior to July 1, 1970. Initial certification under the
standards in this section is for 3 years.
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(9) AUDIOVISUAL DIRECTOR. Media specialist. This classification
shall apply to those who direct, administer, and/or provide those ad-
visory, production and distribution services which implement teach-
ing-learning situations with media in an organized fashion within
an entire school system. The term "Media" includes all technological
aids to the instructional program such as films, recorded materials,
radio, television, and other modern communications devices and ma-
terials such as pictures and graphics, three dimensional materials,
etc. Persons will qualify as audiovisual directors (media specialists)
who ,offer credits in the courses listed under par. (b) below. Qua lift-
-cations for a director's certificate:

(a) General requirements.
1. Must possess a valid teaching certificate based on a 4-year

degree.
2. Should have at least 3 years of successful teaching experience.
(b) Educational requirements. Minimum of 15 semester hours.
1. A course or courses in curriculum. Minimum of 2 semester

hours. (A person qualifying with elementary school teaching experi-
ence will meet this requirement by acquiring credit in a high school
curriculum course. A person with high school teaching experience
will qualify with an elementary school curriculum course.)

2. Courses in audiovisual instruction (educational media). Mini-
mum of 12 semester hours including starred courses:

Methods: Basic audiovisual course
' Production of audiovisual materials
Administration (audiovisual)
Electives
(Such courses as ETV, programmed learning, motion picture pro-
duction, radio, photography, etc.)

(c) A 3-year provisional certificate may be granted to an indi-
vidual without meeting the course requirements providing:

1. The applicant has served as an audiovisual director for a pe-
riod of 3 years prior to July 1, 1967, with one-fourth or more re-
leased time devoted to such duties. Percentage of time is determined
by actual released time from classroom or study hall duties for or-
ganized audiovisual activities. For example: If the audiovisual assign-
ment is foi 2 periods in a 7-period day, percentage of time is 2/7
or 28%.

2. He is presently designatel as an audiovisual director with one-
fourth or more released time !or such duties.

(d) such provisional certificate may be renewed in 3-year periods
by completing satisfactorily 2 or more courses from per. (b) 2.
(above) within each 3-year period.

(10) AUDIOVISUAL BUILDING COORDINATOR. Media specialist. This
classification shall apply to those who provide those advisory, pro-
duction, and distribution services which implement teaching-lear-'-g
situations with media in an organized fashion within a single building
housing a typically organized grade unit of a school system, such as
an elementary school, a junior high school, or a senior high school.
The term "Media" includes all technological aids to the instructional
program such as films, recorded materials, radio, television and other
modern communications devices and materials such as pictures and
graphics, 3 dimensional materials, etc. Qualifications for a coordi-
nator's certificate:

(a) General requirements. Must possess a valid teaching certifi-
cate based on a 4-year degree.

(b) Educational requirements. Minimum of 4 semester hours. Two
courses in audiovisual instruction, one of which shall be a basic
audiovisual methods course.

(c) Beginning with the school year 1967-68, all persons designated
by their school officials as audiovisual directors or audiovisual coordi-
nators must meet the requirements as listed above.

Reproducedfrom Wisconsin Administrative Code

-342-



APPENDIX 12

CERTIFICATION REQUIREMENTS FOR
LIBRARIANS, INSTRUCTIONAL MEDIA SPECIALISTS, AND AUDIO-VISUAL SPECIALISTS

IN THE WISCONSIN SYSTEM OF VOCATIONAL, TECHNICAL AND ADULT EDUCATION

Chapter A-V 3

REQUIREMENTS FUR CERTIFICATION

A-V 3.01 General A-V 3.05 CounselorsA-V 3.02 Instructional start ....V 1.06 LibrariansA-V 3.03 Supervisors--coordl.
nators

.t -V 3.07 Instructional media see-
elitists and audio-visualA-V 3.04 Administrators specialists

History: Chapter A-V 1. requirements for certification. as it was ineffect on March 31. 1973. was "Ppraled. and a now chapter A-V 3 was
created. Register. March 31, 1973. No. 207. eff. 4-173

AV 3.01 General. (1) Application authorized by section 38.04 (4),
Wis. Stats., Wis. Adm. Code chapter AV 3, applies to:

(a) All administrators, supervisors and coordinators, instructional
staff, and other professional education specialists as identified in this
chapter employed by district hoards.

(b) State institutions and delegate agencies which offer vocational
instruction may request certification..

(c) Certification is not required of persons not specifically described
herein.

(d) Requirements herein apply to all educational personnel certi-
lied after April 1, 1973.

(e) Persons certified prior to April 1, 1973 may comply with reg-
ulations as set forth herein or to regulations which were in effect at
the time of their initial certification.

(2) Procedure:
(a) AU requests for certification must be submitted by employing

institutions.
(b) The applicant for certification shall submit to his district direc-

tor or appointed repregntative proof of his qualifications and all nee-
esvay documents required for certification. This documentation shall
be submitted as early as possible during the first year of employ.
ment. This documentation will include an approved application form
for certification and employment, official transcripts of all undergrad-
uate and graduate credits, and/or official copies of any significant
professional or occupational licenses. and. written verification from
the employer of all appropriate and required occupational experience.

(c) The district director, or appointed representative, shall submit
to the hoard all required certification documents.

(d) The board shall evaluate all materials submitted and issue
appropriate certificates to eligible applicants through the employing
agency.

(3) Approval status:
(a) Approval 'status is granted on a yearly basis to all qualified

applicants who are employed on a part-time basis (less than 50%
employment as detecenined by each district) or on a limited term
basis for special education projects such as the manpower develop-
ment and training act, adult basic education, or unique programq for
Cie disadvantaged, handicapped, or driver education.

(b) Approval status will also be granted to qualified teach-
ers for second and third instructional areas.
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(4) Certification status:
(a) Provisional certificates are granted to all qualified applicants

Who are employed full-time (50% or mom) in the regular program
activities of a district and have not met the requirements for the
standard 5-year certificate.

(b) Standard 5-year certificates are granted to all qualified appli-
cants who are employed full-time (50% .or more) in the regular pro-
gram activities of a district.

(c) Standard life certificates are Filmier] to all qualified applicants
employed full-time (50% or more) in the regular program activities
of a district.

(5)- General provisions:
(a) Equivalency for the occupational experience requirements may

he established through evaluation by a representative of, or a com-
mit* appointed by the director. Where an evaluation of work expe-
rience and/or education is made, substitution may include special study
through armed forces service schools. manufacturers schools. corre-
spondence courses, special tutoring and institutes, approved in-service
teachingtraining programs, work experience in clearly related occu-
pations, and other such experience as may be appropriate.

(h) Approved graduate education directly in a subject matter dis-
cipline may be substituted for required work experience. Two semester
hours of graduate credit may he evaluated as equivalent tb no more
than one month of occupational experience for certification purposes

(c) Equivalencies identified under sections (a) and (b) may be used
for up to one half of the required work exnerience.

(d) All education and work exnerience should reflect current prac-
tices and standards in the business and industrial world.

(e) In fields where another legal certification agency has author-
ity the teacher must comply with both certification codes.

(f) The board may delegate certification evaluation responsibilities
to the districts subject to state audit.

(g) A verifiable apprenticeship in the skilled trades and successful
experience as a journeyman for a combined total of 7 years shall he
equivalent to a baccalaureate degree for certification purposes.

(h) If a formalized apprenticeship has not been completed, exten-
sive occupational experience for a total of 7 years and related edu-
cation equivalent to an apprenticeship program will be equivalent to
a baccalaureate degree for certification purposes.

(i) If a baccalaureate degree equivalence is obtained, an earned
baccalaureate degree in addition to the baccalaureate equivalency will
be equivalent to a masters degree for certification purposes.

(j) The master's degree and/or equivalency required for certifica-
tion in supervisory and administrative positions may be waived or
modified if the applicant has an exceptionally strong educational and
occupational experience background.

(k) Requirements for approval ma: be modified at the discretion
of the director in situations which requfre a anique cultural or ethnic
background.

(I) Districts may establish requirements which exceed the minimum
qualifications described herein.

(6) Appeal:
(a) Should any applicant feel that the certification status granted

is not commensurate with the record submitted, appeal may be mad
to the director for a review of the case by the state advisory com-
mittee on certification, which will include one district director, a rep-
resentative of the state board of vocational, technical and adult edu-
cation and peer group representatives from the districts, one of which
is a staff member holding similar certification status. Final determi-
nation will be made by the director.

(b) Meetings of the committee will be called by the director.
(c) Personal expenses of the applicant incurred for travel, lodging

or legal services are to be the responsibility of the applicant.
(d) Appeals must be initiated in writing by the applicant and sent

by the district office to the board withia 90 days after the applicant
is notified of certification status.
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A-V 3.06 Librarians. (1) GROUP IDENTIFICATION. Librarians are
those specialists who are responsible for the care and management
of a library.

(2) APpROVAL REQUIREMENTS. The requirements for previsional cer-
tification will he used.

(3) PROVIsloNAI, CERTIFICATION EEQIIII:EMENTIK (a) Education. A
graduate or undergraduate degree with a minor in library science is
required.

(b) Oec.upatiend experience. Six months of non-described occupa-
tional experience in a field other than education, or library manage-
ment.

(c) Teaching experience. None required.
(d) Renewal. The provisional certificate shall be valid for a period

of 2 years. The prOvisional certificate may be renewed if, -.during the
provisional certification period, the applicant makes satisfactory prog-
ress in earning a 6-year renewable certificate. Satisfactory progress
shall be 6 approved semester credits or 2 months of approved occu-
pational experience.

(4) STANDARD FIVE-YEAR erirryncartom foxinuotf:Nrs. In addition
to the requircmenst for provisional certification, the following must
be completed. (a) Education. 1. Philosophy of vocational, technical
and adult education in Wisconsin-2 semester credits.

2. Masters degree in library science or N credit hours in appro-
priate areas.

(b) Occupational experience. Six additional months for a total of
12 months of occupational experience is required outside the field of
education or library management.

(e) Professional experience. Three years as a certified librarian.
(d) Renewal. The certificate will be renewed if the applicant for

renewal has documented evidence of continued professional growth.
Minimum evidence shall be 6 approved semester credits or other pro-
fessional activity as defined by the district.

(5) STANDARD LIFE CERTIFICATION REQUIREMENTS. The life certificate
will be issued to those librarians who hold or are eligible for a stand-
ard 5-year certificate and hays attained age 55.

lilsteryt Cr. Register, March, 117$, No. 207. eft. 4-1-73.

A-V 3.07 Instructional media specialists and audio-visual specialists.
(1) GROUP IDENTIFICATION. Instructional media specialist certification
is required of those individuals in each district who are assigned to
advise and assist the instructional staff in tha use of various instruc-
tional devices and audio-visual techniques.

(2) APPROVAL REQUIREMENTS. The requirements for provisional cer-
tifieation will be used

(3) PROVISIONAL CERTIFICATION ILF.QUIREMZSTR. (a) Education. A
graduate or undergraduate degree with major emphasis in audio-
visual education or instructional,media,

(b) Occupational experience. Six months of occupational experi-
ence outside the field of education.

(c) Teaching experience. Three years of teaching experience as a
certified teacher. Such certification may be obtained in any recog-
nized educational system.
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(d) Renewal. The prOvisional certificates shall be valid for 2 year&
The provisional certificate may be renewed if during the provisional
certification period the applicant makes satisfactory progress toward
earning a standard 5-year certificate. Satisfactory progress shall be
6 approved semester credits or 2 months of approved appropriate
occupational experience.

(4) STANDARD FIVE-YEAR CERTIFICATION REQUIREMENTS. In addition
to the requirements for provisional certification, the following must
be completed. (a) Education. 1. Philosophy of vocational, technical
and adult education in Wisconsin-2 semester credits.

2. Teaching methods-2 semester credits.
3. Curriculum or course construction-2 semester credit&
4. Education psychology-2 semester credits.
5. Educational evaluation-2 semester credits.
G. Guidance and counseling-2 semester credits.
7. Masters degree or 30 credits in appropriate course hours.
(b) Occupational experience. Six additional months of occupational

expel ience outside the field of education for a total amount of 12
months of experience.

(c) Professional experience. Three years of professional experi-
ence as a certified instructional media specialist or an audiovisual
specialist. Such certification may be obtained in any recognized edu-
cational system.

(d) Renewal. The certificate will be renewed if the applicant for
renewal has documented evidence of continued professional growth.
Minimum evidence shall be 6 approved semester credits or 2 months
of appropriate occupational experience or other professional activity
as defined by the district.

(5) STANDARD LIFE CERTIFICATION REQUIREMENTS. The standard life
certificate will be issued to those instructional media specialists who
hold or ale eligible for a standard 5-year certificate and have attained

,tage 55.

D.

Reproduced from Wisconsin Administrative Code
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APPENDIX 13

,WISCONSIN'S ORIGINAL PUBLIC LIBRARIAN CERTIFICATION LAW

C. PUBLIC LIBRARY CERTIFICATION BOARD
(Wisc. Stats., 1927, p. 527-528, s. 43.165)

Sec. 43.165. MembershipLibrary certificatesLicenseEMployment
of uncertified librarians. (1) A board known as the "Public Library Cer-
tification Board" and hereafter referred to as the lboard" is created consist-
ing of five members as follows: Two members to be appointed by the
governor and who shall be librarians or full time assistants in public libra-
ries in second, third or fourth class cities of not less than four thousand
population ; one member who is a trustee of a public library, to be appointed
by the governor; one member who is a member of the free library commis-
sion staff to be selected by the free library commission; and one member
who is a member of the faculty of the University of Wisconsin, not con-
nected with library work, to be'-elected by the president of the university.
Of the Members first appointed, one shall serve for one year, one for two
years, one for three years, one for four years and (4t for five years, to be
determined by lot, and thereafter each member appointed shill serve for a
term of five years, and until his successor is appointed and qualifies. The
member selected by the free library commission shall act as secretary of
the board. No member shall receiye compensation or expenses incurred in
the performance of his duties. The board shall issue library certificates as
provided in this section.

(2) After January 1, 1923, the board of directors or other governing
body of any public library, except in a city of the first class, supported in
whole or in part by public funds, shall not employ to fill a vacancy or in
any new position created, any librarian or full time assistant who does not
hold a library certificate provided for in subsection (4). But any person'
employed as librarian or full time assistant in a public library on January
1, 1923, may continue in such position without,a library certificate.

(3) Application for library certificates under the provisions of this sec-
'tion shall be made in writing to the board and with each application shall
be paid to the board a fee of one dollar.

(4) Certificates issued to librarians and assistants in public libraries
shall be of the following grades:

(a) Grade one: Requiring three years' college work, a one-year course
in an accredited library school, and twii years' successful library
experience.

(b) Grade two: Requiring one years' college work, a one-year course
in an accredited library school, and two years' successful library
experience.

(c) Grade three: Requiring high school graduation, a six weeks'
course in an accredited library school, and one year's successful
library experience.

(d) Grade four: Requiring high school graduation; and including such
additional requirements as shall satisfy the board that the appli-
cant is able to do successful library work in the position to which
such library certificate makes such applicant eligible.
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(5) Whenever" any applicant for a library certificate does,not have the
academic and library school training prescribed in subsection (4), the board
may issue to said applicant a certificate of any grade if it satisfy itself by
examination or otherwise that the applicant has attainments substantially
the equivalent of such prescribed education and training and that all other
Conditions are met.

(6) Any person who has served as librarian or full time assistant iMany
public library in Wisconsin for at least one year at any time prior to Janu-
ary 1, 1923, may be granted a library certificate of any grade without exami-
nation, if the board is of the opinion that such person has demonstrated his
ability to do successful library work in a library position in which the de-.

hired certificate would authorize his employment, but application for such
certificate shall be made prior to January 1, 1925.

(7) The board 'may issue to any person who has the required academic
and library training qualifications but lacks the required library experience,
a license to engage in certain library work for not to exceed one year. If at
the end of the year for which such license is issued, the board is satisfii'd
that said person has done successful library work8during said year, it may
renew such license for one year in cases where two years' experience is
required to qualify for the library certificate desired.

(8) After January 1, 1923, the board of directors or other governing
body of any public library in a city of eight thousand population or over,
except in a city of the first class, shall not employ to fill a vacancy or in a
new position created as librarian in charge of such library any person who
does not hold a first grade certificate; and when such public library is
located) in a city of not less than four thousand and not more than eight
thousand population, the board of directors or 'other governing* body shall
not employ as such librarian to fill a vacancy or in a new position any per-
son who does not hold at least a second grade certificate. When such pub-
lic library is located 'in a city of not less than two thousand and not more
than four thousand population, the board of directors or other governing
body shall not employ as such librarian to fill a vacancy or in a new posi-
tion any person who does not hold at least a third grade certificate.

(9) If the board is of the opinion that the board of directors or other
governing body of any library in a city of two thousand population or over
is unable to secure to be in charge of such iibrary a Librarian who holds
the requisite certificate, the board may grant to such library board a permit
to employ a person without the required certificate for a period of not to
exceed six months and such permit, in case of emergency, may be once
renewed for a period of six months.

'(10) The provisions of subsections (25 and (8) of this section do i'not
apply to any public library maintained wholly or in part 'at state expense.'

Reproduced f ram Ame ri can Library Laws, 1930
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APPEN51X 14

CERTIFICATION REQUIREMENTS FOR PUBLIC LIBRARIANS

Chapter PI 6 -

PUBLIC LIBRARIES

PI 6.03 Public librarian certifies.- PI 6.06 ,Further provisional certill-
tion cation requirements for

'Pl 6.05 Organizational require- . public library systems
nients for provisional car- ..
tineatIon of public library -'

systems ,

PI 6.03 Public librarian certification. (1) Any librarian employed in
a public library system or any municipal .public library, except in a
city of the fii4st class, supported in whole or in parr by public funds,
shall hold certification, as provided in subsections (3) to (7) below.
Certificates already earl* shall remain in effect.

(3) Applications for librarian certificates under this section shall
be made in writing to the division, and with each application' for a
grade 1 certificate, as provided in subsection (s) (a) below, shall be
paid a fee ofc$5, and with each application fora grade 2 and a grade
3.certificate, as provided in subsections (3) (b) and (3) (c) below,
shall be paid a fee of ;a.

(3) The following minimum standards are established:
(a) Goael.1. Requiring a bachelor's degree from a college or univer-

sity approved by an accrediting association of more than statewide
standing, andin addition a:fifth-year degree from a library school pro-
gram accreditedby the Anierican Library Association, followed by not
less than 4 years of successful experience in a library of recognized
standing. At least one of these years shall have been in a public
library.

(b) Grades 2. Requiring a bachelor's degree from a college or univer-
sity approved by an accrediting association of more than statewide
standing, appropriate course work in librarianship, and not leu than
2' years of successful experience in a library of recognized standing
(One year of which shall have been in a public library). Either of the
fqllowing will meet the requirements for appropriate course work in
librarianship:

1. The directed home-Study course, A-60, Basic Library Manag
ment for Public Librarians, offered by University of Wisconsin Exten
:Mon; or

2. At least 8 college' or university credits in the subject areas o
library administration, selection of materials, reference and cataloging
and classification.

(c) Grade J. Requiring high school graduation, appropriate course
work in librarianship,. and one year's successful experience in a public
library. The course work requirement may be fulfilled by either the
directed home-study course, A-60, Basic Library Management for
Public Librarians, offered by University of Wisconsin Extension, or
by graduation from an approved 2-year library technica14assisiant
training program.

(4) Whenever any applicant for a librarian certificate does not have
theacademic and library school training prescribed in. subsection (3),
the division may issue to said applicant a certificate of any grade if
satisfied by examination or otherwise that' the applicant has attain-

Reelster. Aurust/1173. No. 312
a P.
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ments substantially the equivalent of such prescribed education and
training and that all other conditions are met.

(5) The division may issue to any person who has the required
academic and library training qualifications, but lacks the required
experience, a license to engage in library work for not to exceed one
year. If, at the end of the year for which the license is laved, the
division is satisfied that the person has done successful library work
during the year, it may renew the license from year to year for such
additional time as is required to qualify for the library certificate
required.

(6) The library board governing any public library system estab-
lished under sections 43.1743.21, Wis. State., shall not employ as head
librarian any person who is not qualified to hold a first grade certifi-
cate. The library board or other governing body of any municipal
public library in a county or a city of 8,000 population or over, except
in a city of the first class, shall not employ to fill a vacancy or in a
new position created as librarian in charge of such library any person
not eligible for or holding a first grade certificate; and when such
municipal public library is located in a county or a city of not less
than 4,000 and not more than 8,000 population, the library board or
other governing body shill not employ as such librarian twill( x va-
cancy or in a new polition any person not eligible for or holding a
second grade certificate. When such municipal public library is located
in a county or a city of not-less thaO 2,000 and not more than 4,000
population, the library board or other-governing body shall not employ
as such librarian to fill a vacancy or in a new position any person not
eligible for or holding a third grade certificate.

(7) If the division is of the opinion that any such library board or
other governing body is unable to secure a librarian who holds the
requisite certificate, the divioioti may grant to-the library board a per-

. mit to employ a person without the required certificate for a period
not exceeding one year and such permit, in case of emergency, may
be once renewed for a, period of one year ,

Waters: Emery. cr. eft. 1-28-72 r. emerg rule and cr. Register, ADr11,
1272. No. In, ill. 4 r-1-72; am. (2), Register, August, ISM No. 212, eft.
2-143.

. Reproduced from Wisconsin Administeative Code
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APPENDIX 15

CERTIFICATION REQUIRENNTS FOR LAW LIBRARIANS

I

Certification of Law LibrariansAALL*
A. Certification defined

1. Certification is a formal recognition that
a person his.attained a standard of com-
petence in law librarianship recognized
by the American Association of Law Li-
braries, and a person so certified shall
be known as a Certified Law Librarian.

2. Certification is voluntary and not neces-
sary either for membership or participa-
tion in the activities of the association.

3. Any member of the American Associa
tion of Law Libraries may apply for
certification.

B. Certification board

1. Composition: The certification board
shall be appointed by the executive
board of the association. It shall consist
of five members, one of whom Allan be
designated las chairman, each of whotia.
'shall serve, a term of three years, ta
more than two of whom shall serve co
current terms.

2. Powers and duties: The certificati n
board shall
a. Evaluate the qualifications of ap B-

eams for certification,
b. Recommend the issuance of certifi-

cates to those applicants it finds `to
be qualified.

c. Recommend to the executive boa
of the association those applican
who, because of their
service and contributions to the pr
fusion of law librarianship, shall be
eligible for certification under cate-
gory "C"'hclow.

d, Deny certification to those appli-
cants who fail to meet the qualifica-
tions established for certification.

e. Report any action of denial of certi-
fication with reasons for denial to
the applicant and to the executive
board of the association.

C. Certification may' be issued by the associa-
tion to applicants who qualify under any of
the following categories:

Applicants for certification may obtain forms
and instructions from AMerican Association of Law
Libraries, 53 West Jackson Blvd., Chicago, Illinois,
60604.

1. A graduate degree (either Bachelor's or
Master's) in library science from a
school approved by the American Li.
brary Association and a degree /in law
from a law school approved lby the
American Bar Association or /Members
of the Association of American Law
Schools, and two years of professional
library experience.

2. A degree in law from a law school ap.
proved by the American Bar Association
or members of the Association of Amer.
lean Law Schools and four, years of pro-
fessional library experience.

3. A graduate degree (either Bachelor's or
Master's) in library science from a
school approved by. the American Li.
brary Association and six years of pro
fessional library experience.

4. Lonverm responsible professional H.
brary experience and 'outstanding con.
tribution to the profdssion (no degree
requirement).

D. -in evaluation of qualifichtions, the follow.
ing standards shall be applied:
1. Experience

a. At least one half' of the professional
experience presTited for certification
must have been acquired in a law
library.

b. Professional experience shall be ac.
ceptable whether acquired before,
after, betweenLor during formal edu
cation in law or library science.

c. The certification board shall deter
mint whether experience is "proles.
sional" and may use the American
Library Association standards as

guides in making this determination..
d. Any combination of degrees and ex

pericnce offered must include a mini.
mum of two years_ of professional
experience,

Education
a. Formal course work of passing grade

insufficient for a degree shall be at
ceptable for credit to be deducted
from the, necessary years of experi.
ence subject to the limitation of
"D. 1. a.',' above with a ratio of three
scmesterhours of course work equal.
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ling one month of experience.
(For the purpose of certification, a
gr duate degree in library science
pa helor's or Master's] shall be pre-
sume to require 33 semester hours
of course work; for the purpose of
certification, a degree in law shall be
presumed to require 82 semester
hours of course work.)

b. Law degrees from foreign institu-
tions may be substituted for degrees
from American institutions when
they are recognized in the foreign
country as evidence of the successful
completion of the study of law. Li-
brary science degrees from foreign
institutions may be substituted for a
degree from American institutions
when they are,recognized in the for-
eign country as evidence of the suc-
cessful _completion of the study of
professional librarianship.

c. Advanced degrees in subject areas
related to law may be substituted in,
whole or in part for the law degree
at the discretion of the certification
board.

d. Law library courses approved by
the AALL may carry additional
credit to be deducted from the neces-
sary years of experience subject to
the limitation in "D. 1. a." above.
The amount of credit to be allowed
for this work shall be determined by
the certification board with the
advice of the Education Committee.

e. Satisfactory work done at institutes,
programs for continuing education,

E.

etc., approved by the American Asso-
ciation of Law Libraries, shall carry
credit toward certification as deter-
mined by the certification board
with the advice of the Education
Committee and within the policies
established by the association. In no
event shall a single institute or pro-
grim carry more credit than one
semester hour of course work done. at
a law school or library school. The
total number of institute or program
hours acceptable for certification
shall be limited to the equivalent of
twelve hours of course work toward
I degree.

Appeals in certain cases
1. A candidate whose application for certi-

fication has been denied by the certifica-
tion board may make application in
writing to the executive board for a
review by the executive board of the
decision of the certification board.

2. Upon receiving such application, the
secretary of the association shall sched-
ule a hearing on the application to be
held during a regularly scheduled meet-
ing of the executive board, at which
hearing the executive board shall hear
the' candidate and one representative of
the certification board.

3. The executive board may, at its discre-
tion, remand the application to the cer-
tification board for further investiga-
tion. After such further investigation
and written report to the candidate and
to the executive board, the decision of
the certification board shall be final.

Reproduced from Law Library Journal, November 1967, p.434-5
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APPENDIX 16

CERTIFICATION REQUIREMENTS FOR MEDICAL LIBRARIANS

Mt:die:al Library Associ=ation, !ix.
Code for the Training and Certification

of Medical Librarians
Revised June 2. 1964

5. Grade I.A. Revised May 28. 1973

1. For the purpose of improving the standards of medical librarianship, the Medical Library
Association hereby establishes a Code for the Training and Certification of Medical
Librarians.

2. In accordance with the provisions of Article VIII of the Bylaws of the Association, the
Committee on Certification will grant Certificates of Medical Librarianship to duly qual-
ified persons under the conditions stated beiow.

3. Certification is understood to give evidence of special training, or recognition of special
knowledge and experience in the field of medical librarianship.

4. Certificates granted or issued by the Association shall not confer or purport to confer
upon any person any degree, legal qualification, privilege, or license, nor purport to be
issued by or in pursuance to or by virtue of any statutory or governmental sanction or
authority. Recipients of certificates shall not by virtue thereof become members of the
Association nor shall they be entitled by virtue thereof to vote on any matters whatsoever.

5. The following types of certificates will be granted under the following conditions.
a) Certification at Grades I, II, and III, corresponding to approved levels of medical library

training, may be conferred by the Committe., on Certification on those presenting
proper credentials of completion of prescri'Jed training. Grades of training as ap-
proved by the Medical Library Association ire:
Grade I: The minimum requirements for .:ertification at Grade I are a bachelor's
degree and graduation from an Arnericar Library Association-accredited fifth-year
library school, plus one of the following:
A. Successful completion of a course of Instruction in medical librarianship in an

ALA accredited library school program; or
B A passing grade on an examination covering the materials usually included in

such a course; this examination to be administered each year by the committee
on Curriculum; or

C. Successful completion of an MLA-approved medical library internship.
Grade II: The minimum requirements for certification at Grade II are a bachelor's
degree; graduation from an American Library Association-accredited fifth-year lib-
rary school; successful completion of an MLA-approved course of instruction in
medical librarianship (or passing grade on an examination as outlined for Grade I)
plus one of the following:
A. Successful completion of an MLA-approved medical library internship. or
B. An earned master's degree from a university of recognized standing in one of the

disciplines applicable to life sciences librarianship, to librarianship, or to
documentation, and one year of professional experience in a library of recog-
nized standing.

Grade III: The minimum requirements for certification at Grade III are a bachelor's
degree and graduation from an American Library Association-accredited fifth-year
library school, plus both of the following:
A. An earned doctorol degree from a university of recognized standing in one of the
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disciplines applicable to life sciences librarianship, to librarianship, or to
documentation; and

B. five years of professional experience in a medical library of recognized standing.
b) Individuals holding foreign detjrce.s or with unusual backgrounds may apply to the

Committee on Certification for consideration of their credentials in terms of
equivalencies.

6. Applications for certification will be received by the Committee on Certification, which
will evaluate the credentials of the applicants and make recommendations to the Com-
mittee on Certification.

7. Each applicant for certification shall be required to sign the following pl2dge:
"I agree to hold said Medical Library Association, Inc., and its members, examiners,
officers, and agents free from any damage or claim for damage or complaint by reason of
any action they, or any of them, may take in connection with this application, any
examination, the grade or grades given with respect to any examination, and/or the
failure of said Association to issue to me a Certificate of Medical Librarianship."

8. Any certificate may be revoked at any time, for cease, by order of the Committee on
Certification. A hearing shall be granted on request of the person whose certificate is in
question.

9. A nominal fee shall be paid to the Medical Library Association for each certification
issued by the Committee on Certification.

DEFINITIONS

1. ''One year of professional experience in a medical library shall mean professional work
totaling 11 months of full-time work.

2. "Professional experience" shall mean actual participating professional experience in
library duties described as professional in the Descriptive List of Professional and
Non-Professional Duties in Libraries of the American Library Association, compiled in
cooperation with the MLA Committee on Task Analysis (see BULLETIN of the Medical
Library Association 36: 257,1948; and 38: 339,1950).

3. "Approved course of instruction in medical librarianship" shall mean a formal course of
training given in an ALA-accredited school of library science and approved by the MLA
Committee on Curriculum.

4. "An examination covering the materials usualiy included in such a course" shall mean an
examination prepared and kept up to date by the Committee on Curriculum. Whereas the
selection of applicants eligible to take the examination shall be at the discretion of tile
Committee on Certification, the selection of time, place, monitor, grading. etc., shall be
made by the Committee on Curriculum.

5. Approved medical library internship- shall mean training of at least six months duration
in a medical library whose training program has 3en approved by the MLA Committee on
Curriculum as meeting the following minimum requireiments:
a) The pTogram must be designed as an educational experience for the participants;

under no cacumstances may lessening of the staff load of the sponsoring library be
an objective.

b) The program must provide for participation and instruction in all phases of the
library's activities, with emphasis on professional tasks and v.ith only so much
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attention to nonprofvssional work as may be required to familiarize the intern ,kith
work routincs which he may sometime be called upon to organize and supervise.

c) The program should include a series of seminars wherein library problems, I. oth
specific and theoretical, may be discussed in the context of the sponsoring library's
practices, the practices of other libraries, and the library literature. The program
should provide opportunities to pursue formal courses in the life sciences, lan6...,:ge
study, or documentation. The program should provide for guided visits to nce.rby
scientific installations and subjectrelated libraries and bookstores and for atten-,
dance at professional meetings.

6. "Foreign degrees" shall mean those granted outside the United States and Canada.
7. "Medical library of recognized standing" shall mean a library which has met or is capable

of meeting requirements for institutional membership in the Medical Library Association.
APPLICATION FOR CERTIFICATION

1. The application form shall be sent only on request.
2. The completed application form, when returned, must be accompanied by the registra-

tion fee of $5.00, which shall be forfeited if, for any reason, the qualifications of the
applicant are unacceptable to the Committee on Certification and certification is riot
granted. An additional fee of $10.00 shall be charged for the certificate. All checks and
money orders should be made payable to the Medical Library Association, Inc.

3. The signature of one authoritative voucher will be required to indorse the statements
contained in the application form (see Item 13 on the application form).

4. Applicants for certification in Grades I, II, or III shall attach a transcript of academic
re...'.)rds for both library school and the special course in medical librarianship.

5. Applicants holding foreign degrees must attach a transcript or its equivalent for each
degree obtained abroad. A detailed summary of all professional library experience of
applicants holding foreign degrees must accompany the transcripts. Other credentials
may be required at the discretion of the Committee on Certification.

6. Each applicant for certification shall be required to sign the pledge which forms Section 7
of the CODE and which is incorporated into the application form (Item 14).

7. Each applicant for certification will be expected to agree to abide by Section 4 and
Section 8 of the CODE as printed above and as incorporated into the preamble of the
application form.

APPLICATION APPROVED
When an application has been approved by the Committee on Certification, the Committee

shall then notify the applicant that the additional fee of $10.00 payable to the Medical Library
Association, Inc., must be sent to the Chairman of the Cornm:ttee on Certification before the
certificate will be distributed.

APPLICATION DISAPPROVED
If an application does not meet the requirements for the type of certification designated. a

letter of explanation stating the reason for its nonacceptance shall be sent to the applicant by
the Chairman of the Committee on Certification. Appeals may be addressed to the Board of
Directors, through the Director of Education, M.L.A. Headquarters.
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CODE FOR THE CERTIFICATION OF NEALTH SCIENCES
LIBRARIANS AND LIBRARY *1ECHNICIANS

Medical Library Association, Inc.
REVISED CODE

(TO BE IMPLEMENTED IN 1976)

To ensure minimum levels of competence through theestablishment of requirements for
education and experience, the Medical Library Association hereby presents a Code for the

Certification of Health Sciences Librarians and Library Technicians.

1. In accordance with the provisions of Article VIII of tho Bylaws of the Association, the
Association will grant certification to duly qualified persons under the conditions stated
below. .

2. The following types of certification will be granted under the following conditions:

a. Certification as Health Sciences Librarian

(1) Graduation from an American Library Association-accredited library school
program.

(2) A passing grade on an examination covering the materials included in courses
on health sciences bibliography and health sciences libraries; this examination
to be admisisterred by the Association. :

(3) Two years of post-library degree experience in a health sciences library at the

professional level within the previous ten years or the equivalent.

b. Certification as Health Sciences Library Technician

(1) An AA degree (with or without library` technician training), or theequivalent of

two full years of college level work.
(2) A passing grade on an examination covering health sciences library technol-

ogy; this examination to be administered. by the Association.
(3) Two years of experience in a health sciences library within the previous ten

years.

Provisional certification valid for a maximum period of five years may be obtained by
meeting the requirements in (2a (1) -(2)) or (2b (1)-(2)]. This period will begin with the most
recent date of completion for either,requirement and will become effective ion applica-

tion and payment of the appropriate' fee.

3. Recertification of Health Sciences Librarians and Library Technicians will be required
every five years to ensure continuing competence. Recertification will require satisfac-
tory completion of:

(a) Continuing education courses and/or formal education courses
OR

(b) An examination
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4. There shall be ;,.11 apdeals Commitbe appointed by the Mt. A Board of Directors to decide
on questions ertific.tion and v.:certification which are not clearly covered by the CODE
for the Certification of Health Sciences Librarians and Library Technicians or where
candidates for certification question interpretations made by the certifying committees.

5. Individuals holding foreign degrees or with unusual backgrounds may apply to the
Association for consideration of their credentials in terms of equivalencies.

6. Certification granted by the Association shall not confer or purport to confer upon any
person any degree, legal qualification, privilege, or license, nor purport to be issued by or
in pursuance to or by virtue of any statutory or governmental sanction or authority.
Recipients of certification shall not by virtue thereof become members of the Association
nor shall they be entitled by virtue thereof to vote on any matters whatsoever.

7. Each applicant for certification shall be required to sign a pledge absolving the Associa-
tion, and its members, examiners, officers and agents from any damage or claim for
damage or complaint by reason of any action they, or any of them, may take in connection
with this application, any examination, the grade or grades given with respect to any
examination, and/or the failure of said'Association to issue a certificate.

8. Any certificate may be revoked at any time, for cause, by order of the Association. A
hearing shall be granted on request of the person whose certificate is in question.

9. A fee shall be paid to the Medical Library Association for each certificate issued by the
Association.

DEINITIONS

1. "Examination ". a written test administered by the Association to assess competence in
work - related areas.

2. "Two years of post-library degree experience in a health sciences library". professional
level work totaling 22 months of full-time work.

3. "Experience in a health sciences library at the professional level". actual participating
professional experience in library duties of the type described as professional in the
Descriptive List of Professional and Non-Professional Duties in Libraries of the American
Library Association, compiled in cooperation with the MLA Committee on Task Analysis
(see Bull. Med. Lib. Ass. 36:257, 1948 and 38:339, 1950).

it

4. "Health sciences library technology". see Report of the Ad Hoc Committee on Standards
for Medical Library Technician Training. Bull. Med. Lib. Ass. 58:266-268, 1970.

5. "Continuing education courses". Association sponsored and other short course'wurk
shops, seminars, institutes, etc. in work-related areas.
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6, "For inal education cotw,es": univeisity or cull( gb. level courses in ork-related oas

taken for credit,

7. "I °reign degrees": those granted outside the Unitcd States and Canada.

If PLIii.lt:14TAT 10 N

1. Application forMs are available on request from the Office of theAssociation's Director of

Education.

2. Examinations for Health Sciences Librarian and Sciences Librai y Technician v,111

be administered at least once a year. Candidates for both certification and recertifiLltion

williake the same examination.

3. The examination requirement may be fulfilled before or after the education requirement.'
There is no limitation on the number of times the examination may be taken.

4. The requirements for recertification may be met (1) by the Health Sciences Librarian by
satisfactory completion of applicable continuing education courses or applicable fen ,ral

education courses or a combination Of these or by passing the current certific.:,tion
examination for Hee,Itli Sciences Librarian; (2) by the Iii...11thSciences Library Teel in'clan

by satisfactory completion of applicable continuing clucation CCOISn or applic.-1:le
formal education courses or by passing the current certification examination for I is Ilth

Sciences Library Technician. Tie number of hours of c.our:,:a work be determined by

guidelines set up and administered by committee to be appointed by the Board of
Directors. Applicants for recertification must produce satisfactory documentation of

courses taken.

5. Individuals certified prior to the adoption of the re ised CODE (1974) will automatically be

certified under the CODE (1971 and subject tape recertification.) equirements of the

revised CODE (1974).

This CODE was adopted by the membership September 20, 1974, to become effective in

the latter part of 1976. Until that time. the existing CODE will continue to be used.

Reproduced from 1974-75 Directory of theMedical Library Association
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APPENDIX 17

LIBRARY EDUCATION' AND MANPOWER
A Statement of Policy Adopted by the Council of
the American Library Association, June 302 1970

EOUVITION
pNd WINPOWER

A Statement of Policy Adopted by the Council of
the American Library Association, June 30, 1970*

111011111.0.10

1 The purpose of the policy statement i§ to recommend categories
of library manpower, and levels of training and education appropriate to the
preparation of personnel for these categories, which will support the highest
standards of library service for all kinds of librafies and the most effective
use of the variety of manpower skills and qualifications needed to provide it.

2 Library service as here understood is concerned with knowledge
and information in their several formstheir identification, selection, acquisi-
tion, preservation, organization, communication and interpretation, and with
assistance in their use.

r

3 To meet the goals of library service, both professional and sup-
portive staff are. needed in libraries. Thus the library occupation is much
broader than that segment of it which is the library profession, but the library
profession has responsibility for defining the training and education required
for, the preparation of personnel who work in libraries at any level, supportive
or professional.

4 Skills other than those of librarianship may also have an important
contribution to make to the achievement of superior library service. There
should be equal recognition in both the professional and supportive ranks
for those individuals whose expertise contributes to the effective performance
of the library.

5 A constant effort must be made to promote the most effective
utilization of manpower at all levels, both professional and supportive. The
tables on page 2 (Figure 1) suggest a set of categories which illustrate a
means for achieving this end.

sle Throughout this statement, wherever the term "librarianship" is used, it is meant
to be read in its broadest sense as encompassing the relevant concepts of infor

mation science and documentation; wherever the term "libraries" is used, the current
models of media centers, Itarning centers, oducational resources centers, information,
documentation, and referral centers are also assumed. To avoid the necessity of
repeating the entire gamut of variations and expansions, the tradition& library ter
minology is employed.in its most inclusive meaning.
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Figure 1

CATEGORIES OF LIBRARY PERSONNELPROFESSIONAL

TITLE
For positions requiring: BASIC

REQUIREMENTS '

)

NATURE OF
RESPONSIBILITYlibraryrelated

qualifications
npitlibrary
related
qualifications

Senior
Librarian

Senior
Specialist

1

1

\

In addition to relevant ex.
perience, education be.
yond the M.A. (I.e., a
master's degree in any of
its variant designations:
M.A., M.L.S., M.S.L.S.,
M.Ed., etc.] as: postmas,
ter's degree; Ph.D.; reie
vent continuing education
In many forms

Toplevel responsibilities,
Including but not limited
to administration; supe
rior knowledge of some
aspect of librarianship, or
of other subject fields of
value to the library

Librarian Specialist Master's degree Pro;Lcdsional responsibil
ities including those of
management, which re.
quire independent judg
ment, interpretation of
rules and prOcedures,
analysis of library prob
lems, and formulation of
original and creative sole,.
tions for them (normally
utilizing knowledge of the
subject field represented
by the academic degree)

CATEGORIES OF LIBRARY PERSONNELSUPPORTIVE

TITLE BASIC
REQUIREMENTS

NATURE OF
RESPONSIBILITY

Library
Associate

Associate
Specialist

1

Bachelor's degree (with or
without course work in
library science); OR bach
elor's degree, plus .addi.
tional academic work
short of the master's de.
gree (In librarianship for
the Library Associate; In
other relevant subject
fields for the Associate
Specialist)

.

Supportive responsiblii
ties at a high level, nor
mally working within the
established procedures
and techniques, and with
some supervision by a
professional, but requIr
ing judgment, and sub
Ject knowledge such as is
represented by a full,
fouryear college educe
tion culminating in the
bachelor's degree

Library
Technical
Assistant

Technical
Assistant

At least two years of col.
legelevel study;
OR
A.A. degree, with or with
out Library Technical As
sistant training; OR post
secondary school training
In relevant skills

Tasks performed as sup.
portive staff to Associates
and higher ranks, follow.
ing established rules and
procedures, and includ
ing, at the top level, su
pervision of such tasks

Clerk Business school or corn.
mercial courses, supple.
m e n te d by inservice
training or onthejob ex.
perience

Clerical assignments as
required by the individual
library

2
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6 The titles recommended-here .represent-categories or broad classi-
fications, within which it is assumed that there will be several levels of pro-
motional steps. Specific job titles may be used within any category: for exam-
ple, catalogers, reference librarians, children's librarians would be included
in either the "Librarian" or (depending upon the level of their responsibilities
and qualifications) "Senior Librarian" categories; department heads, the direc-
tor of the library, and certain specialists would presumably have the additional
qualifications and responsibilities which place them in the "Senior Libtarian"
category.

1 7 Where specific job titles dictated by local usage and tradition do
not make c learthe level of the staff member's qualification and responsibility,
it is recommended that reference to the ALA category title be used parentheti-
cally to provide the clarification desirable for communication and reciprocity.

\ For example:

IEFERENCE ASSISTANT (Librarian) HEAD CATALOGER (Senior Librarian)

LIBRARY AIDE (Library Technical Assistant)

8 The title ",Librarian" carries with it the connotation of "profes-
sional" in the sense that professional tasks are those which require a special
bad ground and education on the basis of which library needs are identified,
pro lems are analyzed, goals are set, and original and creative solutions are
fo ulated for them, integrating theory into practice, and planning, organizing,
comipunicating, and administering successful programs of service to users of
the library's materials and services. In defining services to users, the professional
person recognizes potential users as well as current ones, and designs services
which will reach all who could benefit from them.

tk

9 The title "Librarian" therefore should be used only to designate
position in libraries which utilize the qualifications and impose the responsi-
bilities guggested above. Positions which are primarily devoted to the routine
applicatibn of established rules and techniques, however useful and essential
to the effective operation of a library's ongoing services, should not carry the
word "Librarian" in the job title.

1 It is recognized that every type and size of library may not need
staff appointments in each of these categories. It is urged, however, that this
basic scheme be introduced wherever possible to permit where needed the
necessary flexibility in staffing.

11 The salaries for each category should offer a range of promotionl
steps sufficient to permit a career-in-rank. The top salary in any category
should overlap the beginning salary in the next higher category, in order to
give recognition to the value of experience and knoi.yledgelained. on the job.
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12 Inadequately supported tibra'ries or libraries too small to be able
to afford professional staff should nevertheless have access to the services and
supervision of a librarian. T9 obtain the professional guidance that they them-
selves cannot supply, such libraries
should promote cooperative arrange- Semot Senior
ments or join larger systems of cooperat- Morten Specialist

ing libraries through which supervisory'
personnel can be supported. Smaller li-
braries which are part of such a system
can often maintain the local service with _CUbtadan Specialist

building staff at the Associate level.

Figure 2

If one thinks of Career Lattices rather
than Career Ladders, the fleftility intended
by the Policy Statement may be better Os.
uallzed. The movement among staff respon
sibilities, for example, is not necessarily
directly up, but often may be lateral to
Increased responsibilities of equal impor
tance. Each category embodies a number
of promotional steps within it, as indicated
by the gradation markings on each bar. The
top of any category overlaps in responsi
bility and salary.the next higher category,

Comments on the Categories

k'st7at.-

"Library
Assistant

Technics
Assistant

Associate
Specialist

J

13 The Clerk classifications do not require formal academic training
in library subjects. The assignments in these categories are based upon general
clerical and secretarial proficiencies. Familiarity with basic library terminology
and routines necessary to Adapt clerical skills to the library's needs is best
learned on the job.

14 The Technical Assistant categories asrrie certain kinds of specific
"technical" skills; they are not meant simply to accolnrnodate advanced clerks.
While clerical skills might well be part of a.Technical Assistant's equipment,
the emphasis in his assignment should be on the special technical skill. For
example, someone who is skilled in handling audiovisual equipment, or at
introductory data processing, or in making posters and other displays might
well be hired in the Technical Assistant category for these skills, related to
librarianship only to the extent that they are employed in a library. A Library

4
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',Technical Assistant 'is a person with certain specifically library-related skills
in preliminary bibliographic searching for example, or utilization of certain
'mechanical equipmentthe performance of whose duties seldom requires him
to call upon a background in general education.

15 De Associate categories assume a need for an educational back-
ground like that represented by a bachelor's degree from a good tour-year
institution of higher education in the United States.. Assignments may be such
that library knowledge is less important than general education, and whether
the title is Library Associate or Associate Specialist depends upon the nature
of the tasks and responsibilities assigned. Persons holding the B.A. degree,
with or without a library science minor or practical experience in, libraries,
are eligible for employment in this category. The title within.. the Associate
category that is assigned to the individual will depend upon the relevance, of
his training and background to the specific assignment.

16 The Associate category also provided the opportunity for persons
of promise and exceptional talent to begin library employment below the
level of professional (as defined in'this statement) and thus to combine, em-
ployment.in a library with course work at the graduate level. Where this kind
of work/study arrangement is made, the combination of work and formal
study should provide 1) increasing responsibility within the Associate ranks
as the individual moves through the academic program, and 2) eligibility
for promotion, upon completion of the master's degree, to positions of profes-
sional responsibility and attendant reclassification Ito the professional category.

,
11 The first professionaleategoryLibrarian, or Specialistassumes,

responsibilities that arc professional in the sense described in paragraph #8
above. A goodliberal education plus graduate-level study in the field of spe-
cialization (either in librarianship or in a relevant field) are seen as the
minimum preparation for the kinds of assignments implied. The title, however,
is given' for a position entailing professional responsibilities and not automati-
cally upon achievement of the academic degree.

.18 The Senior categories assume relevant professional experience as
%%Pell as qualifications beyond, those required for admission to the first profes-
sional ranks. Normally it is assumed that such advanced qualifications shall
be held in some specialty, either in a particular aspect of librarianship or
some relevant subject field. Subject specializations are as applicable in the
Senior Librarian category as they are in the Senior Specialist category.

19 Administrative responsibilities entail advanced knowledge and
skills comparable to those represented by any other high-level specialty, and
appointment to positions in top administration should normally require the
qualifications of a Senior Librarian with a specialization in administration.
This category, however, isInot limited to administrators, whose specialty is

S
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only one of several specializations of value to the library service. There are
many areas of special knowledge within librarianship which are equally impor-
tant and to ,which equal recognition in; prestige and salary should be given.
A highly qualified' peison with a specialist responsibility in some aspect of
librarianshiplarchives, bibliography, reference,..for exampleshould be eli-
gible for advanced status anc financial rewards without being forced to aban-
don for administrative responsibilities his area of major competence.

Implications for FOrmal Education

20 Until examinations are identified that are valid and reliable tests
of eqnivalent qualifications, the academic degree (or evidence of years of
academic work completed) is recommended as the . single best means for
determining that an applicant has the background recommended for each
category.

21 In the selection of applicants for positions at any level, and for
admission to library schools, attention should be paid to personal aptitudes
and qualifications in addition to academic ones. The nature of the position
or specialty, and particularly the degree to which it entails working with others,
with the public, or with special audiences or materials should be taken into
account in the evaluaUon of A prospective student or employee.

22 As library services change and expand, as new audiences are
reached, as new media take on greater importance in the communication
process, and as new approaches to the handling of materials are introduced,
the kinds of preparation required of those, who will be employed in libraries
will become more varied. Degrees in fields other than librarianship will be
needed in the Specialist categories. For many Senior Librarian positions, an
advanced degree in another subject field rather than an additional degree in
librarianship, may be desirable. Previous experience need not always have
been in iibraries to have pertinence for appointment in a library.

23 Because the principles of librarianship are applied to the materials
of information and knowledge broader than any single field, and because they
are related to subject matter outside of librarianship itself, responsible educa-
tion'in these principles should be built upon a broad rather than a narrowly
specialized background education. To the extent that courses in library science
are introduced in the four-year, undergraduate program, they should be con-
centrated in the last two years and should not constitute a major inroad into
course work in the basic disciplines: the humanities, the sciences, and the
social sciences.

6
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24 Training courses for Library Technical Assis\tants at the junior
or community college level should be recognized as essentially terminal in
intent (or as service courses rather than a formal program of education),
designed for the preparation of supportive rather , than professional staff.
Students interested in librarianship as a career should be co\inselled to take
the general four-year college course rather than the specific two-year program,
with its inevitable loss of time and transferable content. Graduates of the
two-year programs are not prohibited from taking the additional work leading
to the bachelor's and master's degrees, provided they demonstrate the neces-
sary qualifications for admission to the senior college program, ',but it is an
indirect and less desirable way to prepare for a professional career, and the
student should be so informed.

25 Emphasis in the two-year Technical Assistant programs should
be more on skills training than on general library concepts and prOcedures.
In many cases it would be better from the standpoint of the strident to
pursue more broadly-based vocational courses which will teach technical
skills applicable in a variety of job situations rather than those limited solely
to the library setting.

26 Undergraduate instruction in library science other than training
courses for Library Technical Assistants should be primarily a contribution
to liberal education rather than an opportunity to provide technological and
methodological training. This does not preclude the inclusion of course work
related- to the basic skills of library practice, but it does affect teaching method
and approach, and implies an emphasis on the principles that underlie practice
rather than how-to-do-it, vocational training.

27 Certain, practical skills and procedures at all levels are best
learned on the job rather than in the academic classroom. These relate typically
to details of operation which may vary from institution to institution, or to
routines which require repetition and practice for their mastery. The responsi-
bility for such in-service parts of the total preparation of both librarians anti
supportive staff r.-Rts with libraries and library systems rather than with the
library schools.

28 The objective of the master's programs in librarianship should
be to prepare librarians capable of anticipating and engineering the change,
and improvement required to move the profession constantly forward. The,
curriculum and teaching methods should be designed to serve this kind of edu-'i
cation for the future rather than to train for the practice of the present.

29 Certain interdisciplinary concepts (information science is an ex-
ample', are so intimately related to the basic concepts underlying library
service that they properly become a part of the library school curriculum rather
than simply an outside specialty. Where such content is introduced into the

-
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library school it should be incorporated into the entire curriculum, enriching
every course where it is pertinent. The stop-gap addition of individual courses
in such a specialty, not integrated into the program as a whole, is an inadequate
assimilation of the intellectual contribution of the new concept to library edu-
cation and thinking.

30 In recognition of the many areas of related subject matter of
importance to library service, library schools should make knowledge in other
fields readily available to students, either through the appointment of staff
members from other disciplines or through permitting students to cross depart-
mental, divisional, and institutional lines in reasoned programs in related
fields. Intensive specializations at the graduate level, building upon strengths
in the parent institution or the community, are a logical development in pro-
fessional library education.

31 Library schools should be encouraged to experiment with new
teaching methods, new learning devices, different patterns of scheduling and
sequence, and other means, both traditional and nontraditional, that may
increase the effectiveness of the students' educational experience.

32 Research has an important role to play in the educational process
as a source of new knowledge both for the field of librarianship in general and
for library education in particular. In its planning, budgeting, and organiza-
tional design, the library school should recognize research, both theoretical
and applied, as an imperative responsibility.

Continuing Education

33 Continuing Education is essential for all library personnel, pro-
fessional and supportive, whether they remain within a position category or
are preparing to move into a higher one. Continuing education opportunities
include both formal and informal learning situations, and need not be limited
to library subjects or the offerings of library schools.

34 The "continuing education" which leads to eligibility for Senior
Librarian or Specialist positions may take any of the forms suggested directly
above so long as the additional education and experience are relevant to the
responsibilities of the assignment.

35 Library administrators must accept responsibility for providing
support and opportunities (in the form of leaves, sabbaticals, and released time)
for the continuing education of their staffs.

Addttronal ovnes available from

Office for Library Personnel Resources
American Library Association
50 F. Huron St., Chicago, 111. 60611

Reprinted with the permission of the American Library Association
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