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Many events that occur in the world affect not only the place where they 

occur but also many regions in the world. This situation necessitates the 

evaluation of the developments and changes in the world from a universal 

perspective rather than considering the national interests of each country. 

The universal evaluation of the problems experienced has led to the 

emergence of global citizenship. With global citizenship, individuals interact 

with other people and become sensitive to different events. The individual’s 

interaction with other people and forming public opinion about the events 

that occur can be realized more quickly and easily with social media, which 

is preferred by all societies globally. For this reason, the aim of the research 

was to determine 'the impact of social media on global citizenship' in line 

with the views of social studies teachers. Phenomenology, a qualitative 

research method, was preferred in this study. The participants of the study 

were 22 social study teachers working in secondary schools in the city center. 

To obtain the data, a semi-structured interview was developed by the 

researcher after consulting expert opinions. The research concluded that the 

use of social media has a strong impact on global citizenry, as evidenced by 

a range of petite responses gathered from the varied related dimensions of 

importance, awareness, and effect about the subject. 
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 INTRODUCTION  

Today, changes in technological developments have facilitated interactions between 

individuals and societies. With the reflection of these developments on transportation 

opportunities, individuals have been able to get to know and communicate not only with 

their own societies but also with communities with different cultural characteristics. At the 

same time, today, migration events, which are intensively experienced at the international 

level for different reasons (war, economic, political, etc. reasons), have affected many 

countries. The increase in interactions between countries for different reasons has led to the 

situation of being a citizen of the world as well as a citizen of a state (Cesairo, 2017; Kan, 

2009; Levinson, 2014; Parekh, 2003; Stromquist, 2009; Şahin, 2011; Şahin & Çermik, 2014). 

This situation necessitates that while evaluating the developments and changes in the 

world, all the events that arise should be handled with a universal perspective, not by 

considering country-based national interests. The universal evaluation of the problems 

experienced has led to the emergence of global citizenship. Global citizenship is not a formal 

citizenship legally bound to a state; it refers to the universal citizenship of individuals 

regardless of their legal citizenship (Ekici, 2008; Kan, 2009; Levinson, 2014; Osler & Starkey, 

2005; Wintersteiner et al., 2015). 

Morais and Ogden (2011) state that global citizenship has three overarching 

dimensions social responsibility, global competence, and global civic engagement. In the 

social responsibility dimension, the individual examines different perspectives and respects 

differences by empathizing. Simultaneously, they become aware of the global effects of local 

behaviors. In addition, the individual evaluates social problems in the context of global 

justice and inequalities. In the global competency dimension, individuals show interest in 

world issues and events by recognizing their own limitations and capabilities. The 

individual should be unprejudiced when interacting with different cultures. Global civic 

engagement is defined as recognizing local, national, and global community issues and 

demonstrating action and disposition to respond through activities such as community 

engagement, political activism, and volunteering. Individuals help and contribute by 

volunteering in global civic organizations (Morais & Ogden, 2011). 

The global citizenship approach is primarily considered criticizing international 

crises, various problems, and different problems that occur all over the world. Wars, 

famines, climate change, human rights problems, and unequal conditions in world trade 

affect all societies in the world. The solution to these problems can be realized through 

international political understanding and an appropriate citizenship approach. In addition, 

global citizens should have knowledge about social, cultural, political, and economic 

problems in the world. At the same time, global citizens should be conscious people who 

respect different religious, social, cultural, and national identities. Global citizens should use 

their global knowledge to achieve their goals in transferring universal values (respect, 

equality, and justice) (Wintersteiner et al., 2015). Individuals should also share their 
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knowledge with people in different communities. Today, it is possible to reach millions of 

people globally and share information with them through social media (Boyd & Ellison, 

2007; Dickson & Holley, 2010; Greenhow, 2011; Parekh, 2003). With the use of web-based 

and mobile technologies in social media, people can interact with each other more (Akarsu, 

2016; Dickson & Holley, 2010; Elitaş, 2020). 

Social media is a broad-based platform that allows people to express their views and 

opinions on the internet without time and place limitations, provides unlimited use of 

multimedia features offered by the internet, and realizes the existence of an interactive 

environment based on mutual sharing and exchange of views with different people 

(Bulunmaz, 2011). On social media, individuals can share their information and thoughts 

online in the form of words, pictures, videos, and sounds (Safko & Brake, 2009). 

Social media, which has a functional structure compared to traditional media tools, is 

a different mass communication tool. First social media derives its power from individuals. 

Because messages on social media are develop by users. At the same time, social media is 

cost-effective and open to everyone. Therefore, social media is more easily accessible than 

traditional media, and it also has the power to create a more functional public opinion and 

agenda. In addition, because social media is constantly evolving, it will soon become the 

primary means of communication (Akarsu, 2016; Alav, 2014). Since social media is a widely 

preferred communication tool worldwide, people want to spend more time on social media. 

Since social media is preferred globally and affect societies, it is also important in terms of 

global citizenship. For this reason, the aim of the study is to determine 'the effect of social 

media on global citizenship' in line with the views of social studies teachers. Within the 

framework of this purpose, answers the following questions were sought: 

1. Do you think societies today attach importance to global citizenship? 

2. According to social studies teachers, how can individuals acquire global citizenship 

awareness? 

3. According to social study teachers, how do social media affect society? 

4. What is the effect of social media use on the formation of global citizenship 

awareness among individuals?   

 METHOD  

    Research Model     

 In line with the purpose of the research, this study was conducted in accordance with 

qualitative research, an approach that tries to examine and understand social phenomena 

and events according to the environment in which they are located. The main purpose of 

qualitative research is to perceive social life holistically situated within the perspectives of 

the individual and how he /she benefits from them. At the same time, to explain the changes 

and events that occur in society (Hankock, 1998; Yıldırım & Şimşek, 2011). Phenomenology, 
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one of the qualitative research methods, was preferred in this study. Phenomenology 

explores how people make sense of their experiences and how they transform their 

experiences into consciousness, both individually and as shared meaning. In addition, 

phenomenological research reveals the results of our experiences and the reasons for our 

perceptions and behaviors (Ersoy, 2017; Patton, 2014). 

 Participants  

 The study group consisted of a total of 22 social studies teachers working in secondary 

schools in the city center. The study group was determined by a purposeful criterion 

sampling method, and social studies teachers working in secondary schools were selected. 

Social study teachers were preferred as participants because social study education utilizes 

different disciplines and includes topics related to global citizenship. The demographic 

characteristics of the social study teachers who participated in this study are presented in 

Table 1. 

Table 1. 

Demographic Characteristics of Participating Teachers 

Demographic Characteristics 
Participating 

n % 

Gender 
Female 14 64 

Male 8 36 

Age 

30 or less 2 9 

approximately 31-40  14 64 

41 and above 6   27 

Professional Seniority 

1-5 year(s) 1 5 

6-10 years 8 36 

11-15 years 9 41 

16 and above 4 18 

Educational Level 
Bachalor’s Degree 21    95 

Master's Degree 1 5 

 From the demographic characteristics of the teachers presented in Table 1, 64% of the 

participants, in terms of gender, were women and 36% were men. Looking at the age of the 

teachers in Table 1, it is seen that 9% of them are 30 years old and below, 64% are between 

31 and 40 years old, and 27% are 41 and over. Looking at Table 1, in terms of professional 

seniority, it is seen that 5% of the participating teachers are 1–5 year- experienced, 36% are 

6-10 year-experienced, 41% are 11-15 year-experienced, and 18% are 16 and above. Looking 

at Table 1 regarding the education level of the participants, it is seen that 95% of the 

participating teachers are bachelors and 5% are postgraduates. 

 



                                                                                                                                                                                         

 
461 

International Journal of Modern Education Studies 

 

 Data Collection Tools  

 After being developed by the researcher and consulting expert opinions, a 

semistructured interview form consisting of 4 questions was prepared to determine the 

views of social studies teachers on the effect of social media on global citizenship. First, the 

theoretical dimension was established in the research. The researcher then prepared the 

questions in the interview form because of the literature review and consulted the opinions 

of four Social Studies education experts regarding the suitability of the prepared questions 

for the study. The researcher conducted validity and reliability studies of the semi-

structured interview form by consulting experts.  

 Data Analysis  

In the study, a semi-structured interview form was used to reveal the views of social 

studies teachers on the impact of social media on global citizenship. Content analysis was 

used to analyze the data obtained from the teachers’ opinions. Some opinions obtained from 

the participants were included in the content analysis. The data obtained during the analysis 

process were first sub-coded by examining the views expressed by the participants. While 

subcoding, all interview forms (Teacher 1) were numbered as T1, T2, T3........T22. 

Additionally, opinions and sub-themes were coded as G1, G2….G10. Since more than one 

sub-coding could be reached from the answers given by the participant teachers, numbers 

were given for each sub-code. All codings (including subcodings) were coded by 

considering the answers given by the teachers. After subtheme coding, the themes were 

formed through inductive analysis. All subcoding occurred without a break in the data 

analysis process. Two weeks were waited after the creation of the themes. The data obtained 

from the participants were then coded again. Thus, we checked whether a different result 

emerged because of both coding. The reliability of the data was ensured with this 

comparison. 

 Ethical considerations  

 During this research, we paid scrupulous attention to ethical guidelines, ensuring that 

the integrity and reliability of the study were never compromised. 

 In alignment with the overarching commitment to ethics, this study stringently 

adhered to all provisions delineated in the "Higher Education Institutions Scientific 

Research and Publication Ethics Directive." It is imperative to note that there were zero 

instances of activities that might infringe upon the clauses stated under the "Actions against 

Scientific Research and Publication Ethics." 

Ethical Review Board: Dicle University Social Sciences and Humanities Scientific 

Research and Publication Ethics Committee  

Date of Ethics Review Decision: 27.08.2020 

Ethics Assessment Document Issue Number: 81787 



                                                                                                                                                                                                     

 
462 

Ekici 

 

 FINDINGS  

Views on the importance of global citizenship in societies today  

To determine the views on the importance of global citizenship in societies, teachers 

were asked the question "Do you think that societies today attach importance to global 

citizenship, explain?". The data obtained from the answers given by the participants to this 

question are given in Table 2. 

Table 2. 

The extent to which societies view global citizenship as important 

              Sub Themes Participating f 

G.1. Yes     

G.1.1. Inclusion in the education 

program 

T3, T8, and T21 3 

G.1.2. Multicultural education T8, T21 2 

G.2. No 

G.2.1. Increasing wars T1, T4, T6, T7, T11, T13, T14, and 

T18 

8 

G.2.2. Economic inequality in the world T4, T7, T9, T10, T12, T17, and T22 7 

G.2.3.  Spread of racism T2, T6, T9, T15, T16, and T20 6 

G.2.4. Anti-immigrant feelings T1, T2, T5, T15, T16, and T19 6 

G.2.5. Insensitivity to problems in 

different societies 

T2, T5, T10, T17, T19, and T22 6 

G.2.6. Individual life being at the 

forefront 

T4, T11, and T18 3 

 Table 2 shows that the teachers gave different answers to the question "Do you think 

that today’s societies attach importance to global citizenship?". While some teachers who 

expressed different opinions expressed 'yes' to this question, some of them expressed 'no'. 

The teachers who expressed 'yes' opinions expressed their opinions on the sub-themes of 

inclusion in education programs (f: 3) and multicultural education (f: 2). The teachers who 

stated 'no' among the participants expressed their opinions on the sub-themes of increasing 

wars (f:8), economic inequality in the world (f:7), spread of racism (f:6), anti-immigrant 

feelings (f:6), insensitivity to problems in different societies (f:6), and individual life being at 

the forefront (f:3). 

 Some answers to the question "Do you think that societies today attach importance to 

global citizenship?" are given below:  

"Global citizenship only exists as a concept. Because today there are many wars, 

such as the Ukraine-Russia war. These wars seriously affect not only these two 

countries but also other countries. But we do not see a serious reaction of people 

against the war. People start to show their reactions when they are influenced 

by the war. In other words, when the war starts to affect their own lives, they 

show their reactions. This situation shows that societies do not attach 



                                                                                                                                                                                         

 
463 

International Journal of Modern Education Studies 

importance to global citizenship, and the important thing is to maintain their 

own lives comfortably." (T4) 

"I think global citizenship is given importance; otherwise, it would not be 

included in education programs. There are also many studies on multicultural 

education." (T8) 

"Absolutely not. Because there is great economic inequality in the world. There 

are very rich countries on one side and very poor countries on the other side, 

and rich societies are not interested in the problems of poor communities."(T22) 

  Views on the acquisition of global citizenship awareness  

 To determine the views on the acquisition of global citizenship consciousness, the 

teachers were asked the question "Explain how global citizenship consciousness can be 

acquired by the individual?". The data obtained from the answers given by the participants 

to this question are given in Table 3. 

Table 3.  

Opinions on the acquisition of global citizenship awareness 

Sub Themes Participating     f 

G.1. Formal education T2, T4, T5, T6, T9, T11, T12, T14, T16, 

T19, T20, and T21 

 12 

G.2. Taught by the family T1, T2, T7, T8, T10, T13, T14, T17, and 

T20 

 9 

G.3. Social learning T1, T3, T6, T9, T10, T15, T18, and T19  8 

G.4. Through social media  T3, T5, T7, T13, T15, T18, T19, and T22  8 

G.5. Educational programs on television T2, T4, and T22  3 

 Table 3 shows that the teachers gave different answers to the question "How can the 

individual gain global citizenship awareness?” The participants expressed their opinions 

on this question as formal education (f: 12), taught by education (f: 9), social learning (f: 8), 

through social media (f: 8), and educational programs on television (f: 3).  

 Some answers given to the question "How can an individual gain global citizenship 

awareness?" are given below: 

"Global citizenship awareness should be given to the person primarily in the 

family, and then it should be gained through education at school. In addition, 

television programs should be aimed at creating global citizenship awareness." 

(T2) 

"I think it can be best acquired at school. Of course, people can also learn by 

looking around them, from their friends and social media." (T19) 

"Creating global citizenship awareness in a society depends on the education to 

be given at school and in the family." (T20) 
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 Views on the impact of social media on society  

 To determine the views on the impact of social media on society, the teachers were 

asked the question "How does social media affect society?” The data obtained from the 

answers given by the participants to this question are given in Table 4. 

Table 4.  

Opinions on the impact of social media on society 

 Sub Themes Participating f 

 

 

G.1. Positive impact 

G.1.1. Socialization of Individuals T2,T4,T6,T8,T11,T13,  and T18 7 

G.1.2. Interaction with people T3, T9, T10, T14, T16, and T22 6 

G.1.3. Being a communication tool T2, T9, T10, T13, T15, and T20 6 

G.1.4. Contributing to social change T2, T6, T8, T12, T19, and T21 6 

G.1.5. Reaching the society in general T3, T4, T11, T12, and T20 5 

 

G.2. Negative impact 

G.2.1 Damage to moral values T1, T17, and T7 3 

G.2.2. Cultural degeneration T1, T17, and T7 3 

G.2.3. Distancing from real life T5, T1 2 

 Table 4 shows that the teachers gave different answers to the question "How do social 

media affect society?” Some of the participants stated that social media affects society 

positively and united under the sub-themes of socializing individuals (f:7), interaction with 

people (f:6), being a communication tool (f:6), contributing to social change (f:6), and 

reaching the society in general(f:5); while according to Table 4, some of the participants 

stated that social media has a negative impact on society and united in the sub-themes of 

damage to moral values (f:3), cultural degeneration (f:3), and distancing from real life (f:2). 

 Some answers given to the question "How do social media affect society?" asked the 

participant teachers are given below: 

"Social media causes people to lose their moral and cultural values. With social 

media, people are more influenced by foreign culture, and because of this 

influence, they lose their own values." (T1) 

"Today, communication is mostly established through social media. Because 

communication is easy, people interact more." (T9)  

"The most important feature of social media is that it is accessible to everyone. 

Since any innovation can reach the whole society through social media, it 

contributes to social change."(T12) 

 Views on the Effect of Social Media Use on Global Citizenship Awareness in 

individuals 

 To determine the views on the effect of social media use on global citizenship 

awareness in individuals, teachers were asked the question "What is the effect of social 
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media use on the formation of global citizenship awareness in individuals?". The data 

obtained because of the answers given by the participants to this question are given in Table 

5. 

Table 5. 

Opinions on the effect of social media use on global citizenship awareness among individuals 

Sub Themes Participating   f 

G.1. Awareness of differences T1, T4, T7, T9, T12, T13, T15, T17, and 

T18 

  9 

G.2. Reaching the whole world T2, T3, T5, T8, T10, T11, T14, T19, and 

T21 

  9 

G.3. Combating social inequalities T1, T6, T9, T10, T16, and T21   6 

G.4.Interacting with different 

cultures 

T2, T9, T10, T11, T13, and T20   6 

G.5.Producing solutions to social 

problems  

T4, T12, T14, T17, and T22   5 

G.6. Greater awareness T1, T9, T12, T22,    4 

G.7. Being sensitive T4, T8, and T16   3 

G.8. Facilitating information sharing T3, T8, and T14   3 

G.9. Critical thinking T5, T18   2 

G.10.Creating a sense of trust T4, T20   2 

 Table 5 shows that the teachers gave different answers to the question "What is the 

effect of social media use on the formation of global citizenship awareness in individuals?". 

The participants responded to this question by stating their opinions as being aware of 

differences (f:9), reaching the whole world (f:9), combating social inequalities (f:6), 

interacting with different cultures (f:6), producing solutions to social problems (f:5), greater 

awareness (f:4), being sensitive (f:3), facilitating information sharing (f:3), critical thinking 

(f:2), and creating a sense of trust (f:2). 

 Some of the answers given to the question "What is the effect of social media use on 

the formation of global citizenship awareness in individuals?" are given below: 

“Since people can reach the whole world through the use of social media, they 

can create awareness for any social problem and strive for the solution of that 

problem worldwide. Information about emerging problems and solutions can 

be quickly shared with others through social media. Therefore, the use of social 

media develops global citizenship awareness among people. “(T14) 

“Through the use of social media, people have become aware of inequality 

anywhere in the world. Being aware of inequalities and being sensitive 

contributes to global citizenship awareness. In global citizenship, not only the 

problems in one country but also the problems experienced all over the world 

are considered."(T16) 
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"The individual becomes aware that he is not alone with social media. 

Interaction with different cultures makes them respect people all over the 

world. Thus, the individual becomes a global citizen." (T20) 

 

 CONCLUSION, DISCUSSION AND RECOMMENDATIONS   

When we look at the results obtained regarding the importance of global citizenship 

in today’s societies, some of the teachers stated that they considered global citizenship 

important, while some of them stated that they did not consider it important by saying 'yes' 

and some of them said 'no'. While some of the teachers who stated 'yes' about the importance 

of global citizenship stated that it should be included in education programs, others stated 

that multicultural education should be given importance. The teachers who expressed 'no' 

opinions stated that the increase in wars, economic inequality in the world, the spread of 

racism, anti-immigrant sentiment, insensitivity to the problems in different societies, and 

individual life were at the forefront. When societies raise their citizens, they not only want 

them to be responsible for their own countries but also to be sensitive to global 

developments  In addition  educational institutions try to teach individuals their own 

culture while teaching them to respect different cultures. Thus, the individual will act not 

only nationally but also globally (Osler & Starkey, 2005; Wintersteiner et al, 2015). Regarding 

this situation, Kan (2009) recently stated that education systems have been focusing on 

raising citizens who have global citizenship awareness and adopt more universal values. 

However, many negative events such as wars, economic inequalities, and racism in the 

world show that societies do not give enough importance to global citizenship. To find 

solutions to the problems in the world, individuals need to be raised in accordance with the 

understanding of global citizenship. Preventing inequalities between societies is possible 

only if all societies take these problems into consideration and act jointly (Faist, 2009; 

Levinson, 2014; Morais & Ogden, 2011; Parekh, 2003). 

When the results on the acquisition of global citizenship awareness by individuals are 

examined, it is concluded that according to the teachers, global citizenship awareness can 

be acquired through formal education, family education, social learning, social media, and 

educational programs on television. A person is primarily influenced by the family in which 

he or she was born and raised. The information conveyed to the child by the family plays 

an important role in the development of the child's mindset. The attitudes and behaviors of 

parents shape the development of the child’s mental process (Arslan & Ulaş, 2021; Çiftçi, 

1991; Kır, 2011). Therefore, the family’s perspective on global citizenship affects the 

formation of global citizenship awareness in the individual. The individual also receives 

effective and systematic education at school. The knowledge and skills that students are 

expected to gain in the education process should be aimed at creating global citizenship 

awareness in individuals. The information that individuals have previously learned will be 

reinforced in the school environment, and individuals will become equipped with new 
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information (Kan, 2009; Wintersteiner et al, 2015). In addition, learning new information 

from an individual’s social circle of friends, the television programs they watch, and the 

social media they use contributes to an individual’s understanding of global citizenship. It 

is obvious that the content of the programs watched on television and the information on 

social media will change an individual’s ideas (Grandy & Mavin, 2011; Zafer & Vardarlıer, 

2019) and enable him/her to approach events from a critical perspective. Again, regarding 

this situation, Arslan (2006) stated, television has a very effective power in dominating the 

"symbolic environment" of individuals. 

Considering the results obtained regarding the impact of social media on society, the 

teachers concluded that social media positively affects society in terms of socializing 

individuals, interacting, being a means of communication, contributing to social change, 

and reaching society in general, and negatively in terms of damage to moral values, 

distancing from real life, and cultural degeneration. After today’s technological 

developments, people have started to use technology more and more, and with this use, 

social media has entered the lives of societies and has increased its impact on society day by 

day. Because individuals spend most of their time on social media, the impact of social 

media on people has also increased (Akarsu, 2016; Çalapkulu & Alp, 2020; Egüz & Kesten, 

2018; Karaboğa, 2019; Şener & Yiğit, 2021). Because of individuals using social networks, 

they can communicate with different people. Individuals socialize at the same time by 

communicating with different people (Akarsu, 2016; Calap & Çebi, 2020; Mital et al., 2010). 

Regarding this situation Çalışkan and Mencik (2015) stated that the use of social media, 

which has become a habit almost like eating and drinking by many users, brings together 

crowded masses from every culture, society, and almost every segment of society in a wide 

socialization denominator. At the same time, the communication opportunities brought by 

social media enable civil society organizations and other organizations to reach target 

audiences that they have difficulty reaching, to take action easily, and to spread their 

messages easily and quickly. 

Societies also undergo rapid change thanks to interactions on social media. However, 

social media, which affects individuals and acts as a social control mechanism on societies, 

can negatively affect societies that do not have sufficient knowledge in terms of 

technological production and use (Çalışkan & Mencik, 2015). If society does not have 

sufficient knowledge about social media and cultural values are not fully adopted by 

individuals, it may be exposed to cultural degeneration by being under the negative 

influence of foreign cultures. At the same time, the values that keep society together may 

lose their importance due to negative information and examples on social media. In 

addition, individuals who want to be accepted on social media and to be in constant 

interaction with other people may become depressed and face social exclusion if they cannot 

achieve what they want or if their success is not sustained (Akarsu, 2016). 

When the results obtained regarding the effect of social media use on global 

citizenship awareness in individuals are examined, it is concluded that according to the 
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teachers, social media use affects global citizenship awareness in terms of being aware of 

differences, reaching the whole world, combating social inequalities, interacting with 

different cultures, producing solutions to social problems, greater awareness, being 

sensitive, facilitating information sharing, critical thinking, and creating a sense of trust. 

With the individual’s use of social media, the individual will primarily interact with people 

in different countries. Recognizing people from different cultures will make the individual 

tolerant toward them (Harchekar, 2017; Koçoğlu, 2017; Mital et al., 2010; Parlak Yorğancı, 

2018; Saki & Yazıcı, 2022). Regarding this situation Çalışkan and Mencik (2015) stated, 

people will be able to contribute to the globalization of the world by having different beliefs 

and identities through social media tools.  According to the understanding of global 

citizenship, individuals will not only value their own culture more highly but also accept 

other cultures as wealth and respect them. At the same time, thanks to social media, 

individuals will be able to realize and communicate with people who advocate global 

citizenship in different countries. Therefore, it is clear that individuals will learn that they 

are not alone and their belief in world citizenship will increase. 

 In addition, thanks to social media, people can become aware of events and 

developments occurring anywhere in the world and have information about the local and 

global impact of these situations. For example, events such as the Ukraine-Russia war, the 

Arab Spring, and the Covid 19 epidemic disease were not only informed by political 

administrations but also by people from different countries sharing information about these 

issues (Aktaş, 2018; Batur & Bostancı, 2022; Baydili, 2021; Durmuş, 2023; Kırık, 2012; 

Koçoğlu & Danyal, 2020; Mertoğlu, 2021; Ruhrmann & Daube, 2021). Regarding this 

situation Aktaş (2018) stated, in the Arab Spring process, social media played a major role 

in announcing the events to international media, while regional and international media 

played an important role in the effective reporting of the conduct of the ongoing protests 

and uprisings. Global citizenship involves empathy, critical evaluation of events, and 

finding solutions to problems. According to Wintersteiner et al. (2015), individuals should 

critically evaluate a national or international event to become global citizens. Evaluations 

made from different perspectives can contribute more to awareness and possible solutions 

related to the event and make the world a more livable place. In this way, global citizens 

become aware of the international activities they have done and become aware of the 

activities and their impact. Again, Yıldırım (2020), in his research on the Covid 19 pandemic 

process, concluded that people actively used social media in this process to follow the 

agenda, access accurate information, interact with people, and participate in cultural 

activities and information exchange. Thanks to social media, people were able to understand 

and comprehend different global problems and enter solidarity of action and thought. The 

right to information, which is a fundamental human right, was obtained by people through 

social media during the pandemic. At the same time, since individuals are equal all over the 

world in the use of social media (being open to different interactions, reaching everyone, 

using it at any time, etc.), therefore people will respect differences by adopting universal 
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values (equality, freedom, respect, independence, etc.) in accordance with the 

understanding of global citizenship. Sensitivity to different problems in global citizenship 

can be realized through interaction with social media. Thus, while people gain sensitivity to 

events, they also gain a sense of responsibility as world citizens.  

 According to the results obtained in the research, the following suggestions can be 

made in order to use social media correctly and to affect the awareness of global citizenship 

in individuals; the recommendations can be made such as giving more importance to 

teaching social media in schools, including more social media-related topics in textbooks, 

providing teachers with in-service training on social media, and encouraging students to 

use social media under the supervision of their parents. 

 

 REFERENCES  

 Akarsu, A.(2016). Sosyal medyanın toplum üzerindeki etkisi [The impact of social media on 

society]. Toplum Bilimleri Dergisi, 10(19), 347-366. 

https://dergipark.org.tr/tr/download/article-file/818643 

Aktaş, M. (2018). Arap ayaklanmaları ve sosyal medyanın rolü [Arab uprisings and the role of 

social media]. The Journal of International Social Research, 11(61), 199-208. 

http://dx.doi.org/10.17719/jisr.2018.2912 

Alav, O. (2014). Sosyal medyanın birey ve toplumsal yapıya etkileri [The effects of social media 

on the individual and social structure]. Elektronik Sosyal Bilgiler Eğitimi Dergisi, 1(1), 1-22. 

https://silo.tips/download/sosyal-medya-nn-birey-ve-toplumsal-yapya-etkileri-sosyal-

medya-kullanc-aratrmas#modals 

Arslan, A. (2006). Medyanın birey, toplum ve kültür üzerine etkileri [The effects of media on the 

individual, society and culture]. Journal of Human Sciences, 8(1), 1-12. https://www.j-

humansciences.com/ojs/index.php/ijhs/article/view/162 

Arslan, A. & Ulaş, A. H. (2021). Değer odaklı aile eğitim programına yönelik ebeveynlerin 

çocuklarının kazanmalarını istedikleri kök değerlerin belirlenmesi [Determining the root 

values that parents want their children to acquire for a value-oriented family education 

program]. Uluslararası Sosyal Bilgilerde Yeni Yaklaşımlar Dergisi, 5 (1), 63-78. 

http://doi.org/10.38015/sbyy.857482 

Batur, A. & Bostancı, M. (2022). Rusya-Ukrayna savaşının algı yönetimi ve dijital diplomasi 

bağlamında Türkiye’ye yansımaları [Reflections of the Russia-Ukraine war on Turkey in 

the context of perception management and digital diplomacy]. İletişim ve Diplomasi, 9, 123-

146.       http://doi.org/10.54722/iletisimvediplomasi.1198050  

Baydili, I. (2021). Covid-19 sürecinin sosyal medyaya yansıması (bir meta-sentez çalışması) [ 

Reflection of the Covid-19 process on social media (a meta-synthesis study)]. Erciyes 

İletişim Dergisi, 8 (2), 551-573. http://doi.org/10.17680/erciyesiletisim.885179 

http://doi.org/10.38015/sbyy.857482
http://doi.org/10.54722/iletisimvediplomasi.1198050
http://doi.org/10.17680/erciyesiletisim.885179


                                                                                                                                                                                                     

 
470 

Ekici 

 

Boyd, D.M. & Ellison, N.B. (2007) Social network sites: definition, history, and scholarship. 

Journal of Computer Mediated Communication, 13, 210-230. https://doi.org/10.1111/j.1083-

6101.2007.00393.x 

Bulunmaz, B. (2011). Otomotiv sektöründe sosyal medyanın kullanımı ve Fiat örneği [The use 

of social media in the automotive industry and the case of Fiat ]. Global Media Journal, 2(3), 

19-50. https://www.acarindex.com/dosyalar/makale/acarindex-1423901823.pdf 

Calap, C. & Çebi, E. (2020). Gençlerin sosyalleşme ve yalnızlaşma deneyimleri açısından sosyal 

medya: Karadeniz Teknik Üniversitesi örneği [Social media in terms of socialization and 

isolation experiences of young people: The case of Karadeniz Technical University]. 

İmgelem, 4 (7), 439-467. https://dergipark.org.tr/tr/pub/imgelem/issue/58047/805265 

Cesario, S. K. (2017). What does it mean to be a global citizen?. Nursing for Women's Health, 21 

(1), 59-63. http://dx.doi.org/10.1016/j.nwh.2016.12.007  

Çalapkulu, Ç. ve Alp, F., (2020). Dijital ebeveynler ile çocukların sosyal medya kullanımı 

üzerindeki mahremiyet ilişkisi [The privacy relationship between digital parents and 

children's social media use]. Nişantaşı Üniversitesi Sosyal Bilimler Dergisi, 2(8), 132-144. 

https://dergipark.org.tr/en/download/article-file/1413428 

Çalışkan, M. & Mencik, Y. (2015). Değişen dünyanın yeni yüzü: Sosyal medya [ The new face of 

a changing world: Social media]. Akademik Bakış Uluslararası Hakemli Sosyal Bilimler Dergisi, 

(50), 254-277.   https://dergipark.org.tr/tr/pub/abuhsbd/issue/32944/366052 

Çiftçi, D. O. (1991). Çocuğun sosyalleşmesinde ailenin rolü [The role of the family in the 

socialization of the child]. Sosyal Politika Çalışmaları Dergisi, 2(2), - . 

https://dergipark.org.tr/tr/download/article-file/198114 

Dickson, A. & Holley, R.P. (2010) Social networking in academic libraries: the possibilities and 

the concerns. New Library World, 111 (11/12), 468-479. 

https://doi.org/10.1108/03074801011094840 

Durmuş, A. (2023). Sosyal medyada propaganda: Rusya-Ukrayna savaşı örneği [Propaganda on 

social media: The case of the Russia-Ukraine war]. AJIT-e: Academic Journal of Information 

Technology, 14 (52), 41-69.                              https://doi.org/10.5824/ajite.2023.01.003.x 

Egüz, Ş. & Kesten, A. (2018). Sosyal bilgiler öğretmenliği öğrencilerinin sosyal medya algılarının 

metafor yoluyla belirlenmesi [Determining social media perceptions of social studies 

teacher education students through metaphor]. Cumhuriyet International Journal of 

Education, 7 (3), 219-240. https://doi.org/10.30703/cije.403147  

Ekici, Ö. (2018). Ortaokullarda vatandaşlık eğitiminde yaşanan sorunlara ilişkin sosyal bilgiler 

öğretmenlerinin görüşleri [Social studies teachers' opinions on the problems in citizenship 

education in secondary schools]. (Thesis No. 524371). ( Doctoral dissertation, Atatürk 

University). YÖK Thesis Center. https://tez.yok.gov.tr/UlusalTezMerkezi/ 

https://doi.org/10.1111/j.1083-6101.2007.00393.x
https://doi.org/10.1111/j.1083-6101.2007.00393.x
http://dx.doi.org/10.1016/j.nwh.2016.12.007
http://dx.doi.org/10.1108/03074801011094840
https://doi.org/10.5824/ajite.2023.01.003.x
https://doi.org/10.30703/cije.403147


                                                                                                                                                                                         

 
471 

International Journal of Modern Education Studies 

Eli̇taş, S. K. (2020). Sosyal medyanın toplumsal dönüştürücülüğü: Sosyal medya kullanan 

ergenlerin aile içi iletişim süreçlerine katılım düzeyleri üzerine nicel bir araştırma [ Social 

transformativeness of social media: A quantitative research on the participation levels of 

adolescents using social media in family communication processes]. OPUS Uluslararası 

Toplum Araştırmaları Dergisi, 16(30), 2616–2632. https://doi.org/10.26466/opus.777748 

Ersoy, A.F. (2017). Fenomenoloji. A. Saban & A. Ersoy (Edit). Eğitimde Nitel Araştırma Desenleri 

içinde (s. 81- 138). (2.Baskı). Ankara: Anı Yayıncılık 

Faist, T. ( 2009). The Transnational social Quiesteon: Social rights and citizenship in a global 

contex. International Sociology, 24(1), 7-35. https://doi.org/10.1177/0268580908099153 

Grandy, G. & Mavin, S. (2011). Occupational image, organizational image and identity in dirty 

work: Intersections of organizational efforts and media accounts. Organization, 19 (6), 765-

786. https://doi.org/10.1177/1350508411422582  

Greenhow, C. (2011). Online social networks and learning. On the Horizon, 19 (1), 4-12. 

https://doi.org/10.1108/10748121111107663 

Hancock, B. (1998). Trent focus for research and development in primary health care: an 

ıntroduction to qualitative research. Trent Focus Group. 

Harchekar, J. S. (2017). Impact of social media on society. International Journal of Engineering 

Research and Technology, 6 (7), 382-384. https://doi.org/10.17577/IJERTV6IS070249 

Karaboğa, M. T. (2019). Dijital medya okuryazarlığında anne ve baba eğitimi [ Parents' education 

in digital media literacy]. OPUS International Journal of Society Researches, 14 (20) , 2040-

2073. https://doi.org/10.26466/opus.601942  

Kan, Ç. (2009). Değişen değerler ve küresel vatandaşlık eğitimi [ Changing values and global 

citizenship education]. Kastamonu Eğitim Dergisi, 17 (3). 

https://dergipark.org.tr/en/download/article-file/817927 

Kır, İ. (2011). Toplumsal bir kurum olarak ailenin işlevleri [Functions of the family as a social 

institution ]. Elektronik Sosyal Bilimler Dergisi, 10 (36), 381-404. 

https://dergipark.org.tr/tr/pub/esosder/issue/6150/82609 

Kırık, A. M. (2012). Arap Baharı bağlamı’nda sosyal medya-birey etkileşimi ve toplumsal 

dönüşüm [Social media-individual interaction and social transformation in the context of 

the Arab Spring ]. 21. Yüzyılda Eğitim ve Toplum, 1 (3), 87-98. 

https://dergipark.org.tr/tr/download/article-file/59580 

Koç, S. & Tatar, M. (2020). Öğretmen adaylarının bakış açılarıyla ailenin sosyalleşme sürecindeki 

yeri ve etkisi [ The place and effect of family in the socialization process from the 

perspectives of prospective teachers]. Yükseköğretim ve Bilim Dergisi, 10 (3), 516-523.  

https://dergipark.org.tr/tr/pub/higheredusci/issue/62781/951819 

https://doi.org/10.26466/opus.777748
https://doi.org/10.1177/0268580908099153
https://doi.org/10.1177/1350508411422582
https://doi.org/10.1108/10748121111107663
http://dx.doi.org/10.17577/IJERTV6IS070249
https://doi.org/10.26466/opus.601942
https://dergipark.org.tr/en/download/article-file/817927


                                                                                                                                                                                                     

 
472 

Ekici 

 

Koçoğlu, E. (2017). Perceptions of teacher candidates about social network usage levels in 

Turkey. Educational Research and Reviews, 12(4), 230-238. 

https://doi.org/10.5897/ERR2016.3097  

Koçoğlu, E & Tekdal, D. (2020). Analysis of distance education activities conducted during 

COVID-19 pandemic. Educational Research and Reviews, 15 (9), 536-543. 

https://eric.ed.gov/?id=EJ1267542 

Levinson, M. (2014). Citizenship and civic education. D. C. Phillips (Ed.). In Encyclopedia of 

Educational Theory and Philosophy, Thousand Oaks, CA: Sage.  

Mertoğlu, S. (2021). Covid-19’a karşı bilinçlenmede sosyal medyanın rolü: Twitter örneği [The 

role of social media in raising awareness against Covid-19: Twitter example ]. Elektronik 

Cumhuriyet İletişim Dergisi, 3 (2), 113-129. https://doi.org/10.54089/ecider.1012328 

Mital, M., Israel, D. & Agarwal, S. (2010). Information exchange and information disclosure in 

social networking web sites: Mediating role of trust. The Learning Organization, 17(6), 479-

490. https://doi.org/10.1108/09696471011082349 

Morais, D.B.,Ogden, A.C. (2011). Initial development and validation of the global citizenship 

scale. Journal of Studies in International Education, 15(5), 445-466. 

https://doi.org/10.1177/1028315310375308 

Parekh, B. (2003). Cosmopolitanism and global citizenship. Review of International Studies, 29(1), 

3-17. https://doi.org/10.1017/S0260210503000019 

Parlak Yorğancı, D. (2018). Çocukların sosyal medya kullanımlarına yönelik yetişkin tutumları 

üzerine nitel bir inceleme [ A qualitative study on adult attitudes towards children's social 

media use]. Abant Kültürel Araştırmalar Dergisi, 3 (5), 181-201. 

https://dergipark.org.tr/tr/pub/akader/issue/36855/402173 

Patton, M. Q. (2014). Nitel araştırma ve değerlendirme yöntemleri [ Qualitative research and 

evaluation methods]. M. Bütün & S.B. Demir (Çev. Edit.). Ankara: Pegem Akademi 

Yayınları 

Ruhrmann, G. & Daube, D. (2021). Die Rolle der Medien in der COVID-19-Pandemie. In: Lohse, 

A.W. (eds) Infektionen und Gesellschaft (p.119-134). Springer, Berlin, Heidelberg. 

https://doi.org/10.1007/978-3-662-63509-4_15 

Osler, A. & Starkey, H. (2005). Changing citizenship: Democracy and ınclusion in education. 

Maidenhead and NY, Open University Press and McGraw-Hill Education. 

Safko, L. & Brake, D. K.(2009). The Social Media Bible. John Wıley & Sons Inc., Hoboken, New 

Jersey. 

Saki, V. & Yazıcı, H. (2022). Psikolojik danışman adaylarının bireysel ve kültürel farklılıklara 

duyarlılıkları, empatik eğilimleri ve fonksiyonel düşünme becerileri [ Counselor 

candidates' sensitivity to individual and cultural differences, empathic tendencies and 

https://doi.org/10.5897/ERR2016.3097
https://doi.org/10.54089/ecider.1012328
https://doi.org/10.1108/09696471011082349
https://doi.org/10.1177/1028315310375308
https://doi.org/10.1007/978-3-662-63509-4_15


                                                                                                                                                                                         

 
473 

International Journal of Modern Education Studies 

functional thinking skills]. Bayburt Eğitim Fakültesi Dergisi, 17 (35) , 736-758.  

https://doi.org/10.35675/befdergi.834107 

Stromquist, N. P. (2009). Theorizing global citizenship: Discourses, challenges, and ımplications 

for education. Revista Interamericana de Educación para la Democracia/Interamerican Journal of 

Education for Democracy, 2 (1), 6-29. 

https://www.flacsoandes.edu.ec/web/imagesFTP/1266600645.global_citizenship.pdf 

Şahin, İ. F.(2011). Küreselleşme Avrupa Birliği ve Türkiye [Globalization European Union and 

Turkey ].  Ankara: Pegem Akademi Published 

Şahin, İ. F. & Çermik, F.(2014). Küresel vatandaşlık ölçeğinin Türkçeye uyarlanması: güvenirlik 

ve geçerlik çalışması [Adaptation of the global citizenship scale into Turkish: reliability 

and validity study ]. Doğu Coğrafya Dergisi, 19 (31). https://doi.org/10.17295/dcd.30443 

Şener, S. &Yiğit, B. N. (2021). Sosyal medyanın gençlerin düşünce ve değerlerine etkisi [ The 

impact of social media on young people's thoughts and values]. Apjir 5(3), 529-553. 

https://doi.org/10.52115/apjir.979579  

Wintersteiner, W.,Grobbauer, H., Diendorfer, G. & Juárez, S. R. (2015). Global citizenship 

education. citizenship education for globalizing societies.Wien: Published by the Austrian 

Unesco Commission 

Yıldırım, O. & İpek, İ. (2020). Yeni koronavirüs salgını dolayısıyla gündeme gelen sosyal 

izolasyon ve gönüllü karantina döneminde internet ve sosyal medya kullanımı [ Internet 

and social media use during the period of social isolation and voluntary quarantine due 

to the novel coronavirus pandemic]. İletişim Kuram ve Araştırma Dergisi, 52, 69-94. 

https://doi.org/10.47998/ikad.788255  

Yıldırım, A & Şimşek, H. (2011). Sosyal bilimlerde nitel araştırma yöntemleri [Qualitative 

research methods in social sciences ].(8.Baskı) Ankara: Seçkin Published 

Zafer, C. & Vardarlıer, P. (2019). Medya ve toplum [Media and society]. Selçuk Üniversitesi Sosyal 

Bilimler Meslek Yüksekokulu Dergisi, 22 (2), 355-361.   

https://doi.org/10.29249/selcuksbmyd.472210 

 

Biographical notes: 

Özcan Ekici : He has been working at Dicle University Ziya Gökalp Faculty of Education 

since 2011. He completed his doctorate in Social Studies Education in 2018. 

Author(s)’ statements on ethics and conflict of interest 

Ethics statement: I declare that research/publication ethics and citing principles are taken 

into consideration at all stages of the study. In case of dispute, I take full responsibility for 

the content of the article. 

Statement of interest: None 

Funding: None 

Acknowledgements: None 

https://doi.org/10.35675/befdergi.834107
https://doi.org/10.17295/dcd.30443
https://doi.org/10.52115/apjir.979579
https://doi.org/10.29249/selcuksbmyd.472210

