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ABSTRACT

With the increasing focus on the internationalization of higher education,
universities are developing student mobility. This paper examines the challenges
experienced by domestic and international students who adapt to a Russian
English-medium instruction university. A mixed-method approach with
interviews and surveys was utilized to specify, evaluate, and discuss the students’
internationalization experiences in these educational settings. The results
indicated that both groups of students mentioned different aspects of language
barriers, friendship networks, and university social life as critical areas for
adjustment. Domestic students avoid taking part in university social life, instead
focusing on their academic performance, this fact probably rooted in the Russian
approach to secondary education. The specific finding of the Russian educational
landscape is a lack of differences between domestic and international students
concerning academic integration. All of this suggests institutions to adopt more
student-oriented adaptation mechanisms, informed by the concept of inclusion in
education; these implications are discussed.
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INTRODUCTION

The internationalization of higher education (HE) has become an ongoing trend
for many universities worldwide. This tendency brought together students with
different socio-cultural, linguistic, and ethnic backgrounds (Ivanova et al., 2018;
Yuan et al., 2019). As a result, research established that sojourners arriving to
study at foreign universities experienced numerous challenges that play a critical
role in their academic and socio-cultural adaptation to host institutions. Globally
and in Russia, these hindrances include, but are not limited to, language barriers
(Akanwa, 2015; Arefyev & Sheregi, 2014; Beregovaya & Kudashov, 2019; Li et
al., 2018), institutional support (Ivanova et al., 2018; Smith & Khawaja, 2011),
social isolation (Bittencourt et al., 2021; Markina, 2018), and difficulty in
developing friendships with local students (Golubkina et al., 2018; Guo & Guo,
2017). Moreover, domestic students have their own issues with
internationalization. Russians expected that their international classmates would
have a general knowledge of the host country’s history and cultural aspects
(Novgorodtseva & Belyaeva, 2020). Yuan and colleagues (2019) established that
studying under an internationalized curriculum led Chinese students to confusions
concerning individual, academic, and cultural identities. Anglophone students
expressed resentment at the education quality because of the lower entry
requirements for their international peers and their negative effects on the grade
for teamwork (Marangell et al., 2018). Not surprisingly, the literature has been
centered on understanding students’ real experiences and mechanisms of
adaptation to an internationalized environment (Bittencourt et al., 2021; Rienties
et al., 2012; Zhou et al., 2008).

Following the internationalization trend, Russian universities have started
introducing English-medium instruction (EMI) programs over the past decade
(Block & Khvatova, 2017; Plakhotnik & Volkova, 2020). To provide an excellent
learning experience, it is paramount for educators to examine what is necessary
for both domestic and international students to adapt to such universities
successfully. However, little is known about EMI students’ experiences with
adapting socially and academically to Russian institutional settings. Prior research
mostly considered international students’ adaptation to Russian-medium
instruction universities (Beregovaya & Kudashov, 2019; Golubkina et al., 2018;
Novgorodtseva & Belyaeva, 2020). This study aims to address a gap in cross-
cultural adaptation literature by investigating international and domestic students’
experiences in a Russian EMI university. These findings can have meaningful
implications for international partners of Russian and other post-Soviet countries’
universities, professional associations, students, scholars, and teachers preparing
to study at or collaborate with HE institutions in these regions.
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INTERNATIONALIZATION IN RUSSIAN HIGHER EDUCATION:
PROGRESS SO FAR

The general definition of internationalization encompasses “the process of
integrating an international, intercultural, or global dimension into the purpose,
functions, or delivery of postsecondary education” (Knight, 2004, p. 11).
Depending on the needs and expectations, internationalization initiatives vary
from country to country (Hill et al., 2019; Uzhegova & Baik, 2020). While
universities in Western countries were gradually advancing in their
internationalization, post-Soviet HE institutions experienced several challenges in
becoming competitive globally, due to a number of structural and economic
differences (Dobbins & Kwiek, 2017; Yudkevich, 2014). Before joining the
Bologna Process in 2003, Russia was isolated from the main developments in the
internationalization of higher education, which led to a lack of English proficiency
overall and in the education sphere, in particular (Frumina & West, 2012). In a
2013 OECD report, Russia was marked as a country that had “no or nearly no
programs offered in English” (Organisation for Economic Co-operation and
Development [OECD], 2013). Most international students coming to Russia
before that time were from post-Soviet countries, accounting for 76% of all
international students in 2010/2011 (Rosstat, 2020). Such sojourners experienced
a relatively small cross-cultural transition due to the absence of language barriers
and having general knowledge about the host culture. Besides, they thought more
highly the Russian education market, in general (Arefyev & Sheregi, 2014).

Over the last decade, several reforms have been launched to transform
Russian higher education and lift national HE institutions in global rankings. In
2012, the Russian government implemented the federal program 5—100-Project,’
to advance at least five HE institutions into the top 100 universities worldwide by
2020. Altogether, 21 national universities were gradually selected for this
program—15 in 2013, and other 6 HE institutions were added to this group in
2015. The result was an increase in the share of international students in Russia,
from 2.2% in 2010/2011, to 7.3% in 2019/2020 (Rosstat, 2020). In this
measurement, international or mobile students were defined as individuals “who
have moved from their country of origin with the purpose of studying” (OECD,
2013, p. 305). Moreover, according to the Russian Ministry of Science and Higher
Education, there are separate indicators for international students from CIS, the
Baltic States, and Georgia (all being in the same group), and other countries, as
presented in Table 1 from 2010 to 2020.
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Table 1: Number of International Students in Russia 2010-2020

Indicators 2010/2011 2016/2017 2017/2018 2018/2019 2019/2020
International 153.8 244.0 260.1 278.0 298.0
students, thou.

persons

By region:

the CIS, Baltic, 116.7 186.8 191.6 198.7 205.9
and Georgia

Europe 1.3 2.5 2.7 3.1 2.8
Asia 28.1 37.5 474 55.5 654
Central and 0.9 1.8 2.0 2.4 2.8
South America

North America 0.1 04 0.2 0.3 0.2
(the United

States and

Canada)

Africa 6.7 12.6 15.0 16.7 20.7
Share of 2.2 5.5 6.1 6.7 7.3
international

students in
total number of
students,
percent

Additionally, in 2017, to involve the remaining Russian public universities
into internationalization, another state project called ‘The Development of the
Export Potential of the Russian Education System’ (Presidium of the Presidential
Council for Strategic Development and Priority Projects [PPCSDPR], 2017) was
developed. According to this document, attracting international students, running
advertising campaigns, and encouraging domestic student mobility are supported
by legislation from the Russian government. All these measures are aimed at
stimulating all Russian public universities to include internationalization in their
strategic development programs before 2022 and increase the number of
international students threefold by 2025. This project is a part of non-energy non-
commodity export promotion policies aimed to diversify Russian exports with
more technologically advanced goods and services. In 2018, the Russian
government included non-energy non-commodity export promotion in the
National Development Goals (World Bank [WB], 2020).
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To summarize, all these educational reform initiatives lead university leaders
to develop various internationalization activities, in part by attracting international
students (and faculty) through EMI programs. However, foreign and domestic
students are different in their adjustment to the university experience (Marangell
et al., 2018; Merola et al., 2019). This fact indicates a necessity to examine and
develop appropriate mechanisms for the adaptation of learners to
international/intercultural environment, internationalized curricula, and teaching
practices (Jones & Killick, 2013; Knight, 2004; Ryan, 2011).

CONCEPTUAL FRAMEWORK OF STUDENT ADAPTATION
TO EMI UNIVERSITIES

Commonly, adaptation refers to the relatively stable changes in an individual or
group, in response to external requirements (Berry, 1997). Cross-cultural
adaptation has two fundamental dimensions—psychological (e.g., sense of well-
being) and socio-cultural (e.g., social skills for a daily intercultural living) (Ward
& Kennedy, 1993). The former is predicted by one’s personality, life change
events, coping styles, and social support; the latter is connected to behavioral
competence, such as knowledge about the host culture, language ability, degree
of contact, and intergroup attitudes (Berry, 1997; Ward & Kennedy, 1999). All
these factors affecting an individual’s cross-cultural adaptation were combined in
an acculturation framework developed by Berry (1997), updated in 2005 (Berry,
1997, 2005). Berry (2005) defined acculturation under this model as “a process of
cultural and psychological changes that involve various forms of mutual
accommodation, leading to some longer-term psychological and socio-cultural
adaptations between both groups” (p. 699). Researchers have applied this model
as a conceptual lens to make sense of how international students can function in
dominant cultures (Li et al., 2018).

In the context of the current study, Berry’s framework (1997, 2005) provides
one perspective on student adaptation to an institution where they engage in
intercultural relations or, in our case, to EMI university settings. However, this
model has not been used in its entirety. The literature review showed widespread
consensus on the importance of language competence and social support via
friendship networks and institutional assistance in adapting to host-university life
(Glass et al., 2014; Smith & Khawaja, 2011). According to Berry’s framework
(1997, 2005), all these challenging issues are associated with acculturative stress.
The following sections review studies on student friendship networks,
institutional support through integration practices, and language competence in
internationalized university environments.
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Language Competence

The linguistic ability remains a central index for student adaptation (Ivanova
et al.,, 2018; Smith & Khawaja, 2011; Ward & Kennedy, 1993). Language
proficiency is acknowledged to accelerate academic and social integration into
university systems (Akanwa, 2015; Beregovaya & Kudashov, 2019; Li et al.,
2018), as well as socio-economic, behavioral, and emotional outcomes (Piller,
2016). Language difficulties and subjective cultural differences constrain
international students’ leisure participation more than the study loads (Glass et al.,
2014). It is worth keeping in mind that language differences are associated with
disruptive effects on communication due to a lack of vocabulary or a difference
in accents (Pudelko & Tenzer, 2019). Not surprisingly, language skills among
students and the staff were identified as the decisive obstacle to
internationalization in emerging countries (Hill et al., 2019). Hence, the literature
on mobility and scholar careers has associated language barriers with a low
proficiency in organizational language (or, in the current case, English for
university staff members) and/or in the country language of the university
(Russian for the international students in this study) (Arefyev & Sheregi, 2014;
Pudelko & Tenzer, 2019).

Studies conducted in Russian-medium instruction HE institutions have
shown that, for international students, language barriers are the most challenging
issue (Arefyev & Sheregi, 2014; Beregovaya & Kudashov, 2019), coupled with
weather conditions (Golubkina et al., 2018). However, little is known about
student experiences in Russian EMI universities, as learning in English is a new
approach in this country.

Institutional Integration Practices

According to Berry’s framework (1997, 2005), positive cross-cultural
adaptation is usually characterized by striving for an integration acculturation
strategy, which requires mutual accommodation between international and
domestic students. Integration takes many forms (Merola et al., 2019); research
specifically suggested that social and academic integration, which together form
institutional integration (French & Oakes, 2004), bolster students’ persistence to
graduate (Glass et al., 2014; Tinto, 1997). According to a student retention model
of Tinto (1975), updated in 2012, individuals’ integration is based on their
adjusting to HE institutions’ academic and social systems (Rienties et al., 2012;
Tinto, 1975, 1997). Academic integration refers to grade performance, skill
development, and knowledge acquisition. Social integration, however, is
connected to participation in university life and can be related or unrelated to
one’s studies (Rienties et al., 2012). Such adjustment can take the form of
developing friendships, participating in formal and informal social activities on
campus, doing sports, and team-based projects (Merola et al., 2019). This results
in developing communicative and linguistic skills, higher awareness of cultural
differences, and greater tolerance (Golubkina et al., 2018; Novgorodtseva &
Belyaeva, 2020). Besides, participation in social events on campus, such as
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volunteer services and cross-cultural events, can help students experience
university culture (Akanwa, 2015).

The greater social context is undoubtedly vital for internationalization
(Marangell et al., 2018). To this end, it is essential for university staff to develop
innovative ways for institutional support, involving all learners in university life.
In essence, it leads to the process of inclusion in education. This concept is
concerned with identifying and removing barriers for students who may be at risk
of marginalization, exclusion, or underachievement (Ainscow, 2005, p. 119).
Hence, the design, selection, and use of particular adaptation mechanisms should
arise from perceptions about all students’ needs.

Student Friendship Networks

Several studies highlighted the critical role of supportive, social, and
friendship networks (Smith & Khawaja, 2011; Zhou et al., 2008) for student
adaptation. These types of relationships provide much-needed social support
(Furnham, 2004; Hendrickson et al., 2011), reflect the degree of contact, and
eliminate social isolation (Rose-Redwood & Rose-Redwood, 2013). In the
seminal study of Bochner and colleagues (1977), foreign student social networks
were classified under three categories: (a) a co-national network with compatriots
in the host and home countries, established to maintain the original cultural values
and behavior (Golubkina et al., 2018; Zhou et al., 2008) and to accelerate
understanding of a new culture through conversations and intellectual exchange
with those who experience similar attitudes (Bittencourt et al., 2021; Woollf,
2007); (b) a network with host nationals, such as home-based students, faculty,
and counsellors, established to facilitate academic and professional success; (c)
a multi-national network with non-compatriot international students, established
to boost engagement in recreational activities or get advice. Although
international students initially prefer interactions with co-nationals (Glass et al.,
2014; Guo & Guo, 2017; Zhou et al., 2008), previous studies demonstrated that
friendships with people from the host country are universally more valuable to
adapting students (Akanwa, 2015; Golubkina et al., 2018; Novgorodtseva &
Belyaeva, 2020; Ward & Kennedy, 1993).

Accordingly, to gain insight into learner experiences, four specific research
arcas were developed to explore student adaptation to such settings:
internationalization experiences, language use, friendship networks, and
institutional support via academic and social integration practices.

RESEARCH QUESTIONS

This research delves into how internationalization experiences, language use,
student friendship networks, and academic and social integration practices were
interpreted and experienced by domestic and international students. In line with
these points, two overarching research questions (RQ) are as follows:
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RQ1: What internationalization experiences are important for domestic and
international students of a Russian EMI university?

RQ2: What challenges do domestic and international students face in terms
of friendship networks, language use, and academic and social
integration?

Drawing on the concept of inclusion in education (Ainscow, 2005), university
adaptation should establish a congruence between perceptions and initial
expectations of all learners and university offers (Deil-Amen, 2011; Glass et al.,
2014). Therefore, the third research question focuses on comparisons between
domestic and international students regarding their social and academic
integration.

RQ3: How are academic and social integration different for domestic and
international students in a Russian EMI university?

Assuming that local and international students will have different wants and
needs, this question goes beyond merely expecting such variations. The particular
point is to identify the discrepancies between social and academic integration
inside each group of learners.

METHODOLOGY

Data Collection and Context

The data were collected from students studying at one of the Russian
research-intensive universities specializing in management and social science,
located in the metropolis of the North-West region in 2019-2020. Since 2013, this
university has been actively involved in the internationalization process, being a
member of the federal program ‘5-100-Project.” Since then, three bachelor’s and
seven master’s programs, conducted entirely in English, have been opened on this
campus to attract international students. The admission requirements include,
alongside professional knowledge, evidence of English proficiency—either in the
form of passing the Unified State Exam (USE, EGE) in English or an international
certificate such as IELTS or TOEFL. A key target indicator of the university
development program is increasing the percentage of international undergraduates
and postgraduates in full-time student enrolment to 20% by 2030. Overall, 315
international undergraduate and postgraduate students were studying on this
campus during the research, which accounted for 5.3% of the total student
enrolment there. The five countries from which the most significant number of
international students came were, in descending order, Uzbekistan, Kazakhstan,
China, Belarus, and Moldova.

Given this study’s exploratory nature, a mixed-method research design
involving qualitative and quantitative methods was applied (Zachariadis et al.,
2013). This approach enabled us to show more valid results by finding agreement
across different research strategies (Turner et al., 2017). First, interviews with
students were conducted to capture their respective experiences in an
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internationalized context. Next, an online survey was performed to identify the
participants’ opinions about their academic and social integration. In this study,
all non-Russian citizens who moved to the country with the purpose of studying
were considered to be international students.

Qualitative Method

Semi-structured interviews were conducted to grasp students’ attitudes
during their university adaptation. This method allowed us to gain deeper insights
into the entirety of students’ integration experience and hidden aspects of
university life (Qu & Dumay, 2011). The interview questions centered on
students’ previous academic backgrounds, internationalization experiences, and
drivers of and obstacles to adaptation. The questions were mostly open-ended, to
learn participants’ perceptions and interpretations, and their order and specifying
details varied for each interview, depending on the interviewees’ responses. The
interviews were recorded and transcribed verbatim, their duration varied from 30
to 60 mins.

The interview transcripts were analyzed via the thematic content analysis
method (Burnard, 1991). First, reflective notes summarizing the main ideas and
topics raised by the respondent were made after each interview. Second, the
interviews were transcribed, and all themes relevant to students’ adaptation and
internationalization experiences were open-coded and listed. This list was reread
to exclude irrelevant themes and merge similar topics in order to develop a unified
list of codes. Lastly, the transcripts were coded again according to this unified list,
and the pieces of interviews relevant to each particular theme were grouped and
given an appropriate title.

Overall, 21 interviews with both domestic and international students from
undergraduate (81%) and postgraduate (19%) levels were conducted. The
interviewees were recruited through international students’ societies, other
relevant communities at the university, and the snowball method. The
interviewees came from Russia (11), ex-USSR countries (4), Africa (3), Middle
East (2), and Asia (1). This classification of countries by region is used
intentionally to highlight the number of Russian-speaking students from ex-USSR
countries. Out of all the interviewees, 11 were female and 10 were male. The
interviewees’ average age was 22.4 (SD = 2.55) and 19.7 (SD = 0.91) for
international and Russian learners, respectively. The length of stay in Russia
ranged from 1 to 4 years (M = 2.70, SD = 0.82) for student sojourners.

Quantitative Method

An anonymous questionnaire was disseminated among 280 students studying
in programs conducted in English. The students were contacted online with the
help of the heads of two international student associations at the university. All
participants completed the survey voluntarily and were informed about the goal
of the study. Overall, 102 surveys were returned, an acceptable response rate for
organizational studies (36%) (Baruch & Holtom, 2008). Of the total, international
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and domestic students constituted 51% and 49%, respectively. The sojourners
came from 24 countries of the following regions: ex-Soviet Union (42%), Europe
(23%), Asia (11%), Middle East (10%), Africa (10%), and Latin America and the
Caribbean (4%). Regarding gender, 55% were females, and 45% were males. The
average age of international and domestic students was 22.7 (SD = 4.00) and 20.0
(SD = 1.16), respectively.

The questionnaire included two sections: demographic and university-related
characteristics (age, gender, country of origin, study year, and mode) and
assessment of academic and social integration, measured on a seven-point
disagree—agree scale. Two single-item measurements for academic and social
integration were developed on the basis of the literature review and then discussed
by three subject matter experts. Each expert evaluated to what extent this single
item captures critical aspects of the construct measured and its utility for
practitioners (Fisher et al., 2016). According to the feedback, the items for
academic and social integration were ‘In your opinion, how well are you
integrated into the university’s academic life (classes, exams, studies, in
general)?’ and ‘In your opinion, how well are you integrated into the university’s
social life (students’ clubs, career days, public lectures, parties, etc.)?’

Statistical analysis was performed via SPSS 20.0 for Windows. First,
descriptive statistics were calculated for age, academic, and social integration.
Then, independent-samples z-test was used to analyze the discrepancy between
domestic and international students regarding integration forms. Finally, the
paired-sample 7-test was run to compare social and academic integration for each
group of learners.

Limitations

This research has several limitations. First, it explored students studying at
only one English-medium instruction institution located in a Russian metropolis.
The findings might differ if the sample included individuals from other Russian
universities. However, the region of origin makeup of international students
mirrors that which is common for other Russian HE institutions (Rosstat, 2020).
Second, non-Russian-speaking students used English to answer the interview
questions, while other participants communicated through their mother tongue.
Thus, the former could not express their opinion in greater detail; however, all
interviewees had opportunities to revise interview transcripts. Third, previous
studies established other challenges influencing university adaptation, such as
ethnicity, socio-economic status, and gender (Deil-Amen, 2011; Guo & Guo,
2017; Jones & Killick, 2013; Markina, 2018; Rienties et al., 2012), all of which
went beyond the scope of this inquiry. A final caveat is that doing the survey was
voluntary, and the results may have been impacted by what types of students
chose to respond.
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FINDINGS

The qualitative analysis examined internationalization challenges and
opportunities that students reported during university adaptation. Themes and
ideas were often similar between domestic and international participants. Many
of the interviewees shared identical views and opinions, suggesting homogeneity
in this university’s student population.

At the beginning of the interview, participants were asked about their
internationalized university life experiences to answer the first research question.
Most participants (18 out of 21) expressed positive attitudes toward
internationalization, which brought a new educational form—EMI programs.
Furthermore, as in other countries (Guo & Guo, 2017), the enrolment of
international students increased.

I like it [internationalization]; I think that it is an opportunity to see a
different perspective, and it develops you as a person. (Russian student,
Political science)

Most students (eight international, six domestic students) noted socio-cultural
aspects of internationalization, namely having an opportunity to meet new people,
develop intercultural understanding, and get used to a multicultural environment,
as illustrated by the following comment:

I think it’s good because a person coming to a different country will talk
about their culture, learn something about other cultures. He or she will
understand people from different countries — it will help bridging the
gap a lot. (International student, Tajikistan, Management)

In the interview, nobody mentioned the competitive advantages of the
internationalization experience for future employment. This point keeps the
institution relevant to the needs of the society by providing a global workforce
(Agnew, 2012; Marangell et al., 2018).

No Russian students perceived classmates from post-Soviet countries as
‘international’ peers, mostly due to the latter’s host language fluency. Such
sojourners, in turn, did not have any difficulty in host-university adaptation and
mentioned that it was very easy for them to adapt compared with the non-Russian-
speaking students.

The key interview themes related to adaptation were (1) lack of English-
language information and the low level of English proficiency of the university
staff, (2) involvement in social activities, and (3) direct support of student
friendship networks. In the following sections and Table 2, these themes are
shown, ordered by the frequency of responses and the potential impact that each
experience has on adaptation.
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Table 2: Adaptation Challenges and Drivers

Theme International students ~ Russian students  Both groups
Language Lack of informationin — Lack of English
barrier English in online vocabulary and
university sources. differences in
Lack of Russian accents among
language proficiency. faculty, students,
and staff.

University Lack of social events ~ Lack of —

social life  in English. motivation to
participate in
university social

life.
Student Contacts with students — Main adaptation
friendship from ex-USSR driver providing
networks  countries provide extra support for
support. academic and social

integration.

Language Barrier

The participants (18 out of 21) reported that the language barrier was the main
problem for university adaptation and their studies. For example, all international
students spoke about the current lack of English-language information in different
university sources. Here is how one interviewee explained it:

Sometimes, on the same information platform, they do not provide the
same information in English that they provide in Russian; it makes it
challenging, because you need to have a Russian in your group to
translate the information that was not provided in English. (International
student, Ghana, Management Master’s)

English-speaking participants stated that administrative staff often failed to
understand them, and students would then communicate with their peers, as
illustrated by this comment:

Sometimes, dealing with a certain department at the university, where no
staff members speak English nor understand, it was quite difficult.
(International student, Nigeria, Political Science)
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Russian students (9 out of 11) mostly expressed resentment at the English
proficiency of the faculty, as stated below:

I would say that [the level of English proficiency] varies greatly. There
are professors with great English and those whose English is quite
primitive. There is a contrast — professors with excellent English and
those with mediocre English. (Russian student, Political science)

These comments suggest that developing administrative services for international
audiences and monitoring English proficiency among staff members should be
included in campus-wide goals. Such results are not unexpected; studies on
internationalization in non-Anglophone emerging economies highlighted the lack
of English language skills and of professional development of staff as a weakness
in these countries (Hill et al., 2019).

Student Friendship Networks

The topic of friendship networks was raised many times (16 out of 21), in
response to different interview questions. At this university, students seek
assistance from their peers first and only then consult with professors or
administrative staff. The following comment illustrates this approach:

All of my friends are activists, curators, or something like that, so if I
don’t like something [related to university], I go and tell them, and we
think of a solution together. (Russian student, Sociology)

The university provides several peer-mentoring programs and encourages
students to participate in these activities. The examples below illustrate such
support:

I think that the most useful and great guys overall were the curators. [...]
They are always online, always ready to help. (Russian student,
Philology)

Among the things that helped me the most are the curators. [ would often
ask them different questions [...] I could find the information the hard
way, but if there are curators — they are there for us to ask questions —
I always used this opportunity, and they always replied to me.
(International student, Kazakhstan, Sociology)

However, information about these programs is scattered among different sources.
This fact makes it hard for students to learn about these opportunities, clearly
understand their purpose, or find out where they can get the necessary help. Such
issues are not new, as universities in developed countries faced similar problems
(Akanwa, 2015). In this respect, Russian-speaking students from post-Soviet
countries have a unique role in supporting international students from other
countries. They assist the latter when there is a lack of information in English, as
described below:
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When I have any problem in general, I get in touch with my friends from
Russia or the CIS countries, like Ukraine. When it comes to studies, I
always write to the study office, but before that... I"d ask my colleagues,
especially those who are international students [speaking Russian],
because sometimes we get an email in Russian and there is nothing in
English. (International student, Pakistan, Management)

Therefore, a subcategory can be added to Bochner et al.’s (1977) model of
noninstitutional social networks, to distinguish between non-resident Russian-
speaking students and other international sojourners. This category plays a
significant role in shaping international students’ recreational and educational
experiences in Russian education settings. In reference to Berry’s (1997, 2005)
framework, home-based and international students strived for integration
acculturation strategies, negotiating actively with others to seek information.

University Social Life

Most participants (17 out of 21) reported that they were generally satisfied
with their academic integration despite occasional minor issues. However, non-
Russian speaking students’ social integration remains a challenge for most
Russian institutions (Markina, 2018). One reason for this fact is that Russian
learners did not actively participate in social events because of their heavy study
load or interests. Only 3 out of 11 domestic interviewees spoke about being
actively involved in the university’s social life. Statements made by two
participants capture this finding:

I would not say that I participate a lot in [social events]. I am just not
interested. (Russian student, Sociology)

I did not really have any time for [social events] — especially during the
Ist and 2nd year; we had many classes on the same day, and I did not
want to go to the university at the weekends. (Russian student, Logistics)

The participants went on to say that most social events were in Russian, which
fact became an ‘informal’ communication barrier for international students, as
reported below:

Some events were organized well, but I had difficulty with the first one.
Some presentations were in Russian, so [ was lost. Some were in English.
Individual students doing specific activities at particular stations spoke
English, so it was easy to communicate with them. But at the main event,
the main speakers spoke in Russian. (International student, Ghana,
Management Master’s)

While the language barrier was the main obstacle for participation in social life
for the international students, many locals simply did not see sufficient value in
the university extracurricular activities. The view of participants emphasized the
importance of the linkage between participation in social activities and their
motivation. However, social connections acquired at these events “serve as a
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vehicle through which academic involvement is engaged” (Tinto, 1997, p. 615).
Therefore, any mechanisms enhancing engagement, such as listening to students’
voices, sharing learning experiences, or delegating managerial issues in
organizing these activities, coupled with external impetus, may enhance students’
social and academic integration.

Comparative Analysis of Social and Academic Integration

A statistical analysis was performed to establish the difference between
domestic and international students in terms of social and academic integration.
Table 3 reports means and standard deviations for age, as well as for social and
academic integration for each group of participants. To start with, an examination
of student differences, via the independent-samples #-test, showed a non-
significant result between domestic and international students for both academic
(t (100) = 0.994, p = 0.323) and social (t (100) = —1.926, p = 0.057) forms of
integration. These results suggest that all learners are almost equally adapted to
university life academically and socially.

An examination of the dissimilarity in social and academic integration, via a
paired-sample t-test, indicated that these two variables differ significantly for
domestic (t (49) = 7.344, p < 0.001) and international (t (51) = 4.041, p <0.001)
students. However, the latter demonstrated a lower discrepancy between these
integration forms with paired mean differences, equaling 1.17, compared with
2.14 for locals. Since all participants scored significantly higher academic
integration, it leads us to conclude that international and domestic students seem
to be more adapted to studies than university social life within this educational
context.

Table 3: Means and Standard Deviations for Age and Institutional
Integration

Variables Domestic International Total
students students N=102
N=50 N=52

Mean SD Mean SD Mean SD

Age 20.04 1.16 22.67  4.00 21.38 3.24
Academic 5.70 1.31 5.44 1.30 5.57 1.31
integration
Social 3.56 1.93 4.27 1.78 3.92 1.88
integration

Note: SD—standard deviation.
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DISCUSSION AND CONCLUSIONS

The findings contribute to the existing cross-cultural adaptation literature on the
student experience in an internationalized university environment, establishing
the stages for further research in this area and suggesting certain implications for
university management. First, home-based and international students are almost
similarly adapted to academic life in this educational landscape, which contradicts
some studies conducted in Western countries. For instance, in the Netherlands,
international students with a (mixed) Western ethnic background performed better
on academic and social integration than domestic peers (Rienties et al., 2012).
Given the qualitative and quantitative results, this Russian EMI university rather
successfully integrates all learners into academic life. This might be derived from
the local education system, focusing more on academic success than developing
social competencies (Froumin et al., 2018). This feature is likely to be so prevalent
that once students are placed in this educational environment, it provides
relatively high academic integration for everyone regardless of their country of
origin. Thus, this result supports the notion that academic and social integration
is multi-faceted, depending greatly on contextual factors.

Second, this study suggests that Russian students are less actively involved
in university social life than their international peers. This discrepancy is likely to
be rooted in the local high school system, focusing mostly on academic success
(Kuzminov et al., 2011). For instance, research established that high school
students with high academic achievement focus less on communicative
interaction and emotional components in their motivation than their less
academically successful classmates (Nikolaeva, 2018). In view of this, socio-
academic interactions advocated by Deil-Amen (2011) could be used to enhance
student involvement in social life. Personalized procedural help from
administrative staff, coupled with mentoring by trusted teachers, can change
students’ minds regarding social activities. These techniques reflect the ideas of
inclusion in education, which focus on supporting and welcoming diversity
amongst all learners and responding to their needs (Ainscow, 2005), alternatively
to traditional student integration practices that concentrate on university
adjustments (Bittencourt et al., 2021).

Third, despite positive expressions toward internationalization, students did
not mention it as a competitive advantage in the global labor market. It could also
be connected to social integration resulting in a more profound knowledge about
intercultural communication and global career prospects. Hence, universities
should consider external incentives for student involvement in social life. To that
end, Marangell and others (2018) suggested that activities geared toward boosting
social integration should be included in the internationalized curriculum ““for
credit and in a facilitated, purposeful manner, rather than on an elective, make-
your-own-experience basis” (p. 1450). This can be done through, for instance,
various joint programs with host students, such as volunteering work, team-based
projects, experiential learning, or other formal courses in which students can
develop their competencies of intercultural communication. However, a lack of
experience of participating in joint activities should be a particular concern of
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faculty (Novgorodtseva & Belyaeva, 2020). Younger Russian students can be
encouraged to participate in social activities for the purpose of, for example,
enhancing their respective resumes or portfolios. All of the above means that
educators should develop an introductory course for students in their early
twenties, to stimulate participation in social life of the university, turning back to
more student-oriented practices from inclusion in education.

Finally, the findings provide a more detailed portrayal of students’ friendship
networks. In Russian educational settings, several region-specific factors affect
cross-cultural adaptation, one of them being the lack of English proficiency
among staff members. As a result, multi-national networks, consisting of Russian-
speaking students, mostly from post-Soviet countries, exist in the informal
university culture. International participants indicated such social associations to
be supportive and helpful for recreational and academic involvement in university
life. When this is the case, administrators and student leaders should identify and
support individuals who can link different social and linguistic groups, naturally
making these persons university ambassadors. Hence, institutions can use such
networks, through which to provide additional support to international students
and to listen to student voices about university life (Hendrickson et al., 2011).
Identifying similar networks in different settings can be a direction for future
studies.

Overall, consistent with the recent study of international students in the
United States (Bittencourt et al., 2021), these findings emphasized that social
integration practices cannot fully satisfy domestic and international students’
needs in terms of adaptation to an EMI university in a non-Anglophone emerging
country. Both groups of learners described different challenges. Therefore,
university leaders should reconsider the current adaptation practices, instead
focusing on student diversity and mechanisms from the concept of inclusion in
education (Ainscow, 2005), leading to an atmosphere of mutual engagement
among all learners (Rose-Redwood & Rose-Redwood, 2013).

REFERENCES

Agnew, M. (2012). A false dichotomy of serving either the local or the global
community and its impact on internationalisation of the university. Journal of
Higher  Education Policy and Management, 34(5), 473-4809.
https://doi.org/10.1080/1360080X.2012.715997

Ainscow, M. (2005). Developing inclusive education systems: What are the levers
for change? Journal of Educational Change, 6(2), 109-124.
https://doi.org/10.1007/s10833-005-1298-4

Akanwa, E. E. (2015). International students in western developed countries:
History, challenges, and prospects. Journal of International Students, 5(3),
271-284. https://doi.org/10.32674/jis.v513.421

Arefyev, A. L., & Sheregi, F. E. (2014). Hnocmpannvle cmyodenmot 8 poccutickux
sysax [Foreign students in Russian universities]. Center for Sociological
Research Publishing. https:/www.5top100.ru/upload/iblock/be8/inostrannye
stydenty.pdf

318



Journal of International Students

Baruch, Y., & Holtom, B. C. (2008). Survey response rate levels and trends in
organizational research. Human Relations, 61(8), 1139-1160. https://
doi.org/10.1177%2F0018726708094863

Beregovaya, O. A., & Kudashov, V. 1. (2019). The problems of linguistic and
academic adaptation of international students in Russia. Integration of
Education, 23(4), 628-640. https://doi.org/10.15507/1991-9468.097.023.
201904.628-640

Berry, J. W. (1997). Immigration, acculturation, and adaptation. Applied
Psychology, 46(1), 5-34. https://doi.org/10.1111/j.1464-0597.1997.tb01087.x

Berry, J. W. (2005). Acculturation: Living successfully in two cultures.
International Journal of Intercultural Relations, 29(6), 697-712.
https://doi.org/10.1016/j.ijintrel.2005.07.013

Bittencourt, T., Johnstone, C., Adjei, M., & Seithers, L. (2021). “We see the world
different now”: Remapping assumptions about international student
adaptation. Journal of Studies in International Education, 25(1), 35-50.
https://doi.org/10.1177/1028315319861366

Block, M., & Khvatova, T. (2017). University transformation: Explaining policy-
making and trends in higher education in Russia. Journal of Management
Development, 36(6), 761-779. https://doi.org/10.1108/JMD-01-2016-0020

Bochner, S., McLeod, B. M., & Lin, A. (1977). Friendship patterns of overseas
students: A functional model. International Journal of Psychology, 12(4),
277-294. https://doi.org/10.1080/00207597708247396

Burnard, P. (1991). A method of analysing interview transcripts in qualitative
research. Nurse Education Today, 11(6), 461-466. https://doi.org/
10.1016/0260-6917(91)90009-Y

Deil-Amen, R. (2011). Socio-academic integrative moments: Rethinking
academic and social integration among Two-Year College Students in career-
related programs. The Journal of Higher Education, 82(1), 54-91.
https://doi.org/10.1353/jhe.2011.0006

Dobbins, M., & Kwiek, M. (2017). Europeanisation and globalisation in higher
education in Central and Eastern Europe: 25 years of changes revisited (1990—
2015). European Educational Research Journal, 16(5), 519-528.
https://doi.org/10.1177%2F1474904117728132

Fisher, G. G., Matthews, R. A., & Gibbons, A. M. (2016). Developing and
investigating the use of single-item measures in organizational research.
Journal of Occupational Health Psychology, 21(1), 3-23. https:/
doi.org/10.1037/a0039139

French, B. F., & Oakes, W. (2004). Reliability and validity evidence for the
institutional integration scale. Educational and Psychological Measurement,
64(1), 88-98. https://doi.org/10.1177%2F0013164403258458

Froumin, 1., Dobryakova, M., Barannikov, K., &Remorenko, 1. (2018).
Yuusepcanvnvle komnemenmnocmu u HO8As 2PAMOMHOCIIb. YEeMY YYUMb Ce
200Hs ons ycnexa saempa [Key competencies and new literacy: From slogan
to school reality]. NRU HSE Publishing. https://ioe.hse.ru/data/2018/
07/12/1151646087/2_19.pdf.

319



Natalia V. Volkova and Anatolii A. Kolesov

Frumina, E., & West, R. (2012). Internationalisation of Russian higher education:
The English language dimension. British Council. https:/www.
britishcouncil.ru/sites/default/files/internationalisation_of russian higher
education.pdf

Furnham, A. (2004). Foreign students: Education and culture shock. The
Psychologist, 17(1), 16-19. https://thepsychologist.bps.org.uk/volume-17/
edition-1/foreign-students-education-and-culture-shock

Glass, C. R., Gémez, E., & Urzua, A. (2014). Recreation, intercultural friendship,
and international students’ adaptation to college by region of origin.
International Journal of Intercultural Relations, 42, 104—117. https:/
doi.org/10.1016/j.ijintrel.2014.05.007

Golubkina, T. M., Efimova, S. A., Kipriyanova, N. V., Petrosyan, D. 1., &
Sokolova, M. V. (2018). Russian university through foreign students’ eyes.
West — East, 11,223-239. https://doi.org/10.30914/2227-6874-2018-11-223-239

Guo, Y., & Guo, S. (2017). Internationalization of Canadian higher education:
Discrepancies between policies and international student experiences. Studies
in Higher Education, 42(5), 851-868. https://doi.org/10.1080/03075079.
2017.1293874

Hendrickson, B., Rosen, D., & Aune, R. K. (2011). An analysis of friendship
networks, social connectedness, homesickness, and satisfaction levels of
international students. International Journal of Intercultural Relations, 35(3),
281-295. https://doi.org/10.1016/].ijintrel.2010.08.001

Hill, C., Hell, S., & Van Cauter, K. (2019). Internationalising higher education in
Cambodia, Lao PDR, Myanmar, and Viet Nam: Challenges and approaches.
Studies in Higher Education, Advance online publication. https://
doi.org/10.1080/03075079.2019.1680966

Ivanova, G. P., Logvinova, O. K., & Shirkova N. N. (2018). Pedagogical support
of foreign students’ sociocultural adjustment: The experience of
implementation. Higher Education in Russia, 27(3), 60—69. https://vovr.
elpub.ru/jour/article/view/1314

Jones, E., & Killick, D. (2013). Graduate attributes and the internationalized
curriculum: Embedding a global outlook in disciplinary learning outcomes.
Journal of Studies in International Education, 17(2), 165-182.
https://doi.org/10.1177%2F1028315312473655

Knight, J. (2004). Internationalization remodeled: Definition, approaches, and
rationales. Journal of Studies in International Education, 8(1), 5-31.
https://doi.org/10.1177%2F1028315303260832

Kuzminov, Y. 1., Froumin, I. D., & Zakharov, A. B. (2011). Russian school: An
alternative to modernization from above. Educational Studies Moscow, 3,
5-54. https://doi.org/10.17323/1814-9545-2011-3-5-53

Li, J., Wang, Y., Liu, X, Xu, Y., & Cui, T. (2018). Academic adaptation among
international students from East Asian countries: A consensual qualitative
research.  Journal of International  Students, 8(1), 194-214.
https://doi.org/10.32674/jis.v811.160

320



Journal of International Students

Marangell, S., Arkoudis, S., & Baik, C. (2018). Developing a host culture for
international students: What does it take? Journal of International Students,
8(3), 1440—1458. https://doi.org/10.32674/jis.v813.65

Markina, D. M. (2018). Socio-economic factors exerting impact on motivation of
training in Russia of foreign students on the example of the RANEPA. Social-
Economic Phenomena and Processes, 13(2), 58-63. https://doi.org/
10.20310/1819-8813-2018-13-2-58-63

Merola, R. H., Coelen, R. J., & Hofman, W. H. A. (2019). The role of integration
in understanding differences in satisfaction among Chinese, Indian, and South
Korean international students. Journal of Studies in International Education,
23(5), 535-553. https://doi.org/10.1177/1028315319861355

Nikolaeva, N. V. (2018). Investigation of the interdependence of adaptation
characteristics and level of success in the training of students of senior classes.
Proceeding of Herzen’s Readings: Psychological Studies in Education,
Russia, 1-1, 261-268.

Novgorodtseva, A. N., & Belyaeva, E. A. (2020). Internationalization of higher
education in Russia: Sociocultural interaction of students from the BRICS
countries (Russia, China). Perspectives of Science and Education, 45(3),
517-526. https://doi.org/10.32744/pse.2020.3.37

Organisation for Economic Co-operation and Development. (2013). Education at
a glance 2013: OECD indicators. OECD Publishing.

Piller, L. (2016). Linguistic diversity and social justice: An introduction to applied
sociolinguistics. Oxford University Press.

Plakhotnik, M. S., & Volkova, N. V. (2020). No longer a family: Employee
perceptions of organizational culture of a Russian English-medium instruction
university. Journal of Management Development, 39(1), 82-96.
https://doi.org/10.1108/JMD-12-2018-0378

Presidium of the Presidential Council for Strategic Development and Priority
Projects. (2017, May 30). Project “Development of the export potential of the
Russian  education  system.”  http://static.government.ru/media/files/
DkOXerfvAnLvOvFKJ59ZeqTC7yclaSHV .pdf

Pudelko, M., & Tenzer, H. (2019). Boundaryless careers or career boundaries?
The impact of language barriers on academic careers in international business
schools. Academy of Management Learning & Education, 18(2), 213-240.
https://doi.org/10.5465/amle.2017.0236

Qu, S. Q., & Dumay, J. (2011). The qualitative research interview. Qualitative
Research in  Accounting & Management, 8(3), 238-264. https:/
doi.org/10.1108/11766091111162070

Rienties, B., Beausaert, S., Grohnert, T., Niemantsverdriet, S., & Kommers, P.
(2012). Understanding academic performance of international students: The
role of ethnicity, academic and social integration. Higher Education, 63(6),
685-700. https://doi.org/10.1007/s10734-011-9468-1

Rose-Redwood, C. R., & Rose-Redwood, R. S. (2013). Self-segregation or global
mixing?: Social interactions and the international student experience. Journal
of College Student Development, 54(4), 413—429. https://doi.org/10.1353/
¢sd.2013.0062

321



Natalia V. Volkova and Anatolii A. Kolesov

Rosstat.  (2020). Russian statistical yearbook 2020. https://gks.ru/bgd/
regl/b20 _13/Main.htm

Ryan, J. (2011). Teaching and learning for international students: Towards a
transcultural approach. Teachers and Teaching, 17(6), 631-648.
https://doi.org/10.1080/13540602.2011.625138

Smith, R. A., & Khawaja, N. G. (2011). A review of the acculturation experiences
of international students. International Journal of Intercultural Relations,
35(6), 699—713. https://doi.org/10.1016/].ijintrel.2011.08.004

Tinto, V. (1975). Dropout from higher education: A theoretical synthesis of recent
research.  Review of  Educational  Research, 45(1), 89-125.
https://doi.org/10.3102%2F00346543045001089

Tinto, V. (1997). Classrooms as communities: Exploring the educational
character of student persistence. The Journal of Higher Education, 68(6), 599—
623. https://doi.org/10.1080/00221546.1997.11779003

Turner, S. F., Cardinal, L. B., & Burton, R. M. (2017). Research design for mixed
methods: A triangulation-based framework and roadmap. Organizational
Research Methods, 20(2), 243-267. https://doi.org/10.1177%
2F1094428115610808

Uzhegova, D., & Baik, C. (2020). Internationalisation of higher education in an
uneven world: An integrated approach to internationalisation of universities
in the academic periphery. Studies in Higher Education, Advance online
publication. https://doi.org/10.1080/03075079.2020.1811220

Ward, C., & Kennedy, A. (1993). Where’s the “culture” in cross-cultural
transition?: Comparative studies of sojourner adjustment. Journal of Cross-
Cultural ~ Psychology, 24(2),  221-249.  https:///doi.org/10.1177/
0022022193242006

Ward, C., & Kennedy, A. (1999). The measurement of sociocultural adaptation.
International  Journal of Intercultural Relations, 23(4), 659-677.
https://doi.org/10.1016/S0147-1767(99)00014-0

Woolf, M. (2007). Impossible things before breakfast: Myths in education abroad.
Journal of Studies in International Education, 11(3—4), 496-509.
https://doi.org/10.1177%2F1028315307304186

World Bank. (2020). Russia integrates: Deepening the country’s integration in
the global economy. World Bank. http://hdl.handle.net/10986/34994

Yuan, R., Li, S., & Yu, B. (2019). Neither “local” nor “global”: Chinese university
students’ identity paradoxes in the internationalization of higher education.
Higher FEducation, 77(6), 963-978. https://doi.org/10.1007/s10734-018-
0313-7

Yudkevich, M. (2014). The Russian University: Recovery and rehabilitation.
Studies in  Higher Education, 39(8), 1463—1474. https://doi.org/
10.1080/03075079.2014.949537

Zachariadis, M., Scott, S., & Barrett, M. (2013). Methodological implications of
critical realism for mixed-methods. MIS Quarterly, 37(3), 855-879.
https://doi.org/10.25300/MI1SQ/2013/37.3.09

322



Journal of International Students

Zhou, Y., Jindal-Snape, D., Topping, K., & Todman, J. (2008). Theoretical
models of culture shock and adaptation in international students in higher
education. Studies in Higher Education, 33(1), 63-75. https://doi.org/
10.1080/03075070701794833

NATALIA V. VOLKOVA (PhD in Psychology) is an associate professor in the
Department of Management and the deputy of academic supervisor at English-
medium instruction Master’s program in Management and Analytics for Business
at National Research University Higher School of Economics. Her research
focuses on internationalization in higher education, student involvement
in university life, and students’ association with the university brand. Email:
volkovanatal973@gmail.com

ANATOLII A. KOLESOV is a student of a Master’s program in Applied Data
Science at the School of Computing, Engineering and Digital Technologies,
Teesside University in the UK. Among his research interests are the
internationalization of higher education, cross-cultural communication, and
student experience. Email: B1159927@tees.ac.uk

323





