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Abstract 

The aim of this research is to evaluate creative drama studies in virtual museums with teacher opinions in order to ensure 
the revival of national cultural values through art. Qualitative research method was used in the study. The data were collected 
by the semi-structured interview form prepared by the researcher. The study involved 25 elementary school classroom 
teachers working in various primary schools in Nur-Sultan, Kazakhstan, in the 2020-2021 academic year. As a result of the 
research, it was revealed that teachers found themselves inadequate in virtual museums and creative drama, but considered 
the use of these applications in education extremely positive. In-service training programs to be prepared for teachers to gain 
competence in the field of creative drama in the virtual museum will enable them to use this method more effectively in 
education, which they find effective in learning.  

Keywords: Creative drama, national cultural values, teacher opinion, virtual museum. 

 
* * ADDRESS FOR CORRESPONDENCE: Laura Umralieva, South Kazakhstan State Pedagogikal Universiti, Shumkent, Kazakhstan 
E-mail address: lauraumralieva@mail.ru 
 

http://www.wj-et.eu/
https://orcig/0000-0002-7176-9971
https://orcid.org/0000-0002-4705-76-08
https://orsid.org/0000-0002-1669-0101
https://orcid.org/0000-0002-5943-006X
https://orcid.org/0000-0002-5943-006X
https://orcid.org/0000-0002-5943-006X
https://orcid.org/0000-0003-2866-4311
https://doi.org/10.18844/wjet.v13i4.6286
mailto:lauraumralieva@mail.ru


Umralieva, L., Tanirbergenov, M., Yeralin, K., Bolysbaev, D., Makhabbat, D., & Zhanar, S., (2021). Evaluating creative drama studies in virtual 

museums with teacher opinions. World Journal on Educational Technology: Current Issues. 13(4), 980-993. 

https://doi.org/10.18844/wjet.v13i4.6286   

981 
 

1. Introduction 

We live in an age where art has unifying power and states, educational institutions and cultural 
organizations focus on raising people useful to society with this awareness (Afshar and Terwiel, 
2019). Educational systems, which have a mission to educate individuals with useful and human 
qualities in today's world, have demonstrated a relationship between the learning of cultural values 
and academic success (Elci and Uzunboylu, 2019; Bagila et al., 2019). Reviving national cultural 
values; in a way that ensures the realization of permanent learning in the student; It is possible to 
perform creative drama training in the virtual museum.  

1.1. Theoretical and conceptual framework 

It is only possible to go on a journey to understand the cultural accumulation of societies and the 
unexplored aspects of civilizations in the historical process. To open the mysterious doors of the past 
that will contribute to different dimensions of education; museums are the only way to make a 
historical, cultural and artistic journey. Museums illuminate the dark walls of the past in an artistic way, 
while at the same time being an effective way to structure the future and pass on accumulation and 
experience to later generations (Karaosmanoglu, 2017; Tashkenbayevna et al., 2018 ). 

The most important strategic task of education in Kazakhstan is to provide international 
qualifications to students while maintaining educational traditions (Kubieva et al.,2021). Over the past 
two decades, many countries have spent a significant amount of public resources providing 
educational institutions with information and communication technology tools such as computers, 
interactive boards, network connectivity and software (Haelermans and De Witte, 2012). In a world of 
rapidly developing technology, countries are devoting a significant budget to the field of information 
technology to improve technological opportunities to improve the quality of education from preschool 
to graduate school (Laborda, Uzunboylu and Ross, 2016). In addition, although the coronavirus (COVID-
19) pandemic has negative consequences in education as a virus affecting the world, technological 
developments in general are reshaping the whole world (Ulgener et al., 2020). Since the effective use 
of information technologies in creating creative activities will positively affect the quality of education, 
it is of great importance that teachers are trained in this field and researchers turn to this field 
(Loveless, 2002). The transfer of national cultural heritage to the learning environment using 
technology has become a necessity of our age (Caballero and Aguilera, 2019). One of the most effective 
ways to do this is to take advantage of virtual museums. 

Museums are considered as important places to provide permanent learning as alternative 
educational environments while providing us with information about what happened in the historical 
process through concrete finds. Many information presented to children with the traditional 
understanding of education in schools becomes more meaningful for children through educational 
studies with museums (Akyol and Akyol, 2017). 

In today's world, it is clear that museums now have a role beyond strengthening ties with the past 
or endearing art in the face of a naturally developing and changing society and the concept of "new 
education". Now, the face of museums has changed from the static understanding of classical 
museums looking at society from a distance to the concept of living contemporary museums, which 
are designed as cultural units using new presentation and expression methods (Sar and Sagkol, 2013). 

Virtual museums on the Internet have a history of about ten years. Compared to the classical 
museum concept, this period can be considered as a very short time. Therefore, the virtual museum 
still lacks a generally accepted definition and even a built-in term to refer to it. Depending on the 
backgrounds of the practitioners and researchers working in this field, it is called online museum, 
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electronic museum, hyper museum, digital museum, cyber museum or Web museum. Whatever its 
name, the idea behind this phenomenon is to build a digital extension of the museum on the internet, 
a museum without walls (Schweibenz, 2004). 

In contrast to the traditional understanding, individuals have the opportunity to experience 
different disciplines and alternative learning methods because they interact with the collections in the 
museum. Therefore, it is important to use life-centered learning processes in museums and museums 
within the scope of school lessons. Creative drama is one of the interactive methods that can be used 
in these processes (Lin, 2017). Creative drama; it is a group work performed using improvisation, role 
playing and similar theater or drama techniques. In this group study, individuals are understood and 
revived in playful processes in which a life, an idea, an event, sometimes a concrete concept or 
behavior are reviewed through the rearrangement of old cognitive patterns (Sahan, 2005). 

The use of creative drama in education is a student-oriented process in which experiential 
learning can be supported and developed within any curriculum. It helps students develop different 
thinking skills, creative and cognitive thinking skills and promotes the development of oral and written 
communication skills (Annarella, 1992). During the Covid-19 Pandemic, which affected the whole 
world, online education became a mandatory form of widespread education. The effective use of 
virtual museums, which we can define as one of the different learning environments, through creative 
drama method will make an important contribution to the permanentization of learning. 

1.2. Related research 

McLeod and Kilpatrick (2001) stated that museums offer students unique exploration 
opportunities in mathematics, art, science and social studies courses, and that museums should be 
used in education. The definition of museums as such a powerful learning environment is due to the 
fact that museums, unlike schools, can form emotional bonds with the past, cultural elements and the 
accumulation that people create (Taylor and Neill, 2008). 

Marty, (2008) have expressed an extremely growing interest in digitizing museums through the 
use of information and communication technologies in recent years. They also stated that the virtual 
museum platform can be successfully used to improve educational programs and spread cultural 
understanding by combining presentations with interactive games and guided tours. In their work, 
Walczak, Cellary and White (2006) pointed out that virtual museums will enable students of all ages to 
access numerous works scattered across different and remote locations, interact with and learn about 
them. Aladag, Akkaya and Sensoz (2014) evaluated the use of virtual museums in social studies 
according to teacher opinions. As a result of the study, social studies teachers stated that they consider 
the virtual museum to be an important teaching material because it offers students the opportunity 
to see museums that are not available to visit, but that problems are encountered during its 
use. Yildirim and Tahiroglu (2012) evaluated the impact of museum trips in a virtual environment on 
the attitudes of primary school students towards social studies. In the study, it was concluded that the 
activities supported by the Primary 5th grade Social Studies course and virtual museum trips had a 
positive effect on the attitudes of the students towards the Social Studies course. 

Karagianni and Papadopoulos (2019) stated the importance of recognizing the museum 
environment, researching and exploring the museum, creating dramatic environments, evaluating the 
museum experience and presenting the experience related to the museum. In his work, Peacock 
(2012) described the link between museum education and art therapy as an innovative partnership 
and touched on the impact of collaboration between both disciplines on learning. 
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Barlas-Bozkus (2014) examined the increasing role of virtual museums in international cultural 
collaborations, which have become educational institutions. In this research, it was revealed that the 
presentation of objects in museums on an international platform thanks to the use of spaces and 
archives of virtual museums adds a new dimension to intercultural communication and that learning 
in virtual museums is limitless. 

Karaosmanoglu (2017) in his study on creative drama and the experience of learning in the 
museum, describes the pre-application museum perception as non-permanent, quickly forgotten, 
looked at, not frequently visited, where information is read and learned, requiring an effort to 
understand. After the application, they defined it as an effective place in learning, a place where lives 
belonging to different civilizations are found, permanent learning takes place, and includes different 
branches of art. Wang (2014) also emphasized the importance of the use of drama in museums in the 
reconstruction of cultural identities. Similarly, Ruso and Topdal (2014) noted the importance of 
teaching using drama methods in museums and emphasized the contribution of effective and diverse 
use of museums in education to education (Karasheva et al., 2021). 

Research in the field has generally focused on the importance of using museums as educational 
environments and the contribution to learning that this can be done using the creative drama 
method. However, during the Covid-19 Pandemic, where all teaching activities are carried out online, 
the realization of learning activities through online museums and these museums has become an 
extremely important subject area. Virtual museums are important tools that can be used when the 
possibility of physically going to the museum is not possible for various reasons. For this reason, 
creative drama activities in virtual museums that allow the revival of national cultural values through 
art are seen as important in terms of meeting the learning needs of the period we are going through. 

1.3. Purpose of the research 

The aim of this research is to present teacher opinions on the realization of drama education in 
the virtual museum, where it is possible to revive national cultural values through art and is supported 
by the use of technology. 

In accordance with the purpose of the research, the following questions were sought for answers; 

1. What are the teachers' views on the use of virtual museums and creative drama in education? 

2. What are the teachers' views on functional use of virtual museums? 

3. What are the teachers' views on the student success and motivation of creative drama studies 
in the virtual museum? 

2. Method and Materials 

This section contains information about the research model, participants, data collection tools, 
data collection process and analysis of data.  

2.1. Research method 

In this study, qualitative research approach was used. Qualitative research; to detail the research 
by using texts rather than numbers (Creswell,2017). Qualitative research processes are applied to 
make sense of the specific situations and experiences of the participants. In this process, the opinions 
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of the research participants are tried to be defined, resolved and interpreted by the researchers 
(Liamputtong and Ezzy, 2005). In this research, qualitative research method was used, which allows 
participants to make situational determination with their opinions and has an interpretive quality. 

2.2. Participants 

Convenience sampling was used from the purposive sample methods to determine the working 
group. The easily accessible sample is more often preferred by researchers because participants can 
be reached more easily (Lune and Berg, 2017). The working group of the study is 25 elementary school 
classroom teachers working in various primary schools in Nur-Sultan, Kazakhstan, in the 2020-2021 
academic year.  

2.3. Data collection tools 

The data were collected by the semi-structured interview form prepared by the researcher in 
accordance with the purpose and sub-purposes of the research. Literature was reviewed during the 
creation of a semi-structured interview form. Then, the opinions of 3 elementary school teachers were 
taken to check the scope validity (level, applicability and clarity of the data collection tool) and the 
structure consistency.  

In line with expert opinions, the final form of the semi-structured interview form has been 
created. The semi-structured interview form consists of 3 sections. In the first part, there are 4 closed-
ended questions about the demographic characteristics of the participants, in the second part there 
are 4 closed-ended questions about the virtual museum practices of the participants, and in the third 
part there are 4 open-ended questions about the participants' views based on teaching in the virtual 
museum through drama method. The semi-structured interview form prepared for the research is 
given in Annex-1.  

2.4. Data collection process 

The semi-structured interview form prepared for the research was sent via e-mail to classroom 
teachers who wished to participate voluntarily in the research. In the interview form prepared to 
collect data, teachers were asked questions of different sizes and detailed data was tried to be 
obtained based on the opinions stated by the teachers.  

2.5. Data analysis 

In the research, the data was created gradually using a strategy of short-form auditing (Reed, 
Procter and Murray, 1996). Descriptive statistics (f, %) for the first and second part data of the semi-
structured interview form created for the sub-objectives of the research; and descriptive analysis were 
used for the data of open-ended (unstructured) questions in the third part. A list of codes was prepared 
for descriptive analysis before the data was encoded based on the theoretical framework. The second 
stage of descriptive analysis is the coding in line with the sub-questions. 

Taking into account the similarities and differences of the data by the researcher, the specified 
codes were counted and classified. In order to verify the reliability of the codes obtained as a result of 
the analysis, two experts examined it. As a result of the examination, it was concluded that the codes 
and classifications created were reliable. Raw data obtained from the research's data collection tool is 
stored. In the presentation of the findings, direct excerpts detailing the participant's opinions are 
included. In this study, the opinions of the participants were not given on the basis of confidentiality 
T1, T2, T3... is presented in code. 
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3. Results 

In this section, information about the questions in the semi-structured interview form is given.  

Table 1 contains a breakdown of the demographic characteristics (gender and professional experience) 
of the teachers who participated in the study. 

Table 1:Distribution of teachers' gender and professional experience 

Professional 
experience 

                 Gender Sum 

 Female Male  

0-5 Years - 1 1 

6-10 Years 3 6 9 

11-15 Years 9 4 13 

16 Years and above 2 - 2 

Sum 14 11 25 

 

When Table 1 is examined, it is seen that 14 of the 25 teachers who participated in the study 
voluntarily were women and 11 were men. The vast majority of teachers who participated in the study 
have 11-15 years of experience. It is seen that women with 0-5 years of experience and male teachers 
with 16 years or more of experience are not among the study participants.  

Table 2 contains findings on teachers' use of virtual museums and creative drama in education.  

Table 2: Teachers' use of virtual museums and creative drama in education 

Questions 
Yes No 

F % F % 
1. Have you ever had your students take a virtual 

museum trip? 
2 8 23 92 

2. Do you use creative drama as a teaching method in 
your lessons? 

6 24 19 76 

3. Would you consider using the virtual museum app in 
your lessons? 

25 100 - - 

4. Do you find yourself sufficient to teach creative 
drama in a virtual museum? 

3 12 22 88 

 

When the findings in Table 2 were evaluated, it was observed that 92% of teachers did not make 
their students travel to virtual museums. 76% of teachers stated that they do not use creative drama 
as a teaching method in their courses.  

All of the teachers have stated that they intend to use the virtual museum application in their 
lessons. In addition, 88% of teachers stated that they did not find themselves sufficient to teach 
creative drama in the virtual museum. When the findings are evaluated, it is seen that teachers are 
weak in the practice of virtual museums and creative drama.  

Table 3 provided teachers' views on functional use of virtual museums in primary schools. 
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Table 3: Teachers' views on functional use of virtual museums 

Categories Participant Opinions    F           % 

 
 
 

Convenience in the planning phase 

T2; I think it's easier than the 
preparations to go to the museum. 

 
 
 

22 

 
 
 

88 
T6; Although the use of virtual museums 

in education is not widespread, it is easier to 
plan. 

T21; I believe that organizing and 
determining the schedule is more practical than 
organizing a classic museum trip. 

 
 
 

Convenience during the application 
phase 

T13; I think it is very functional in terms of 
providing permanent learning in many subjects 
in students during the online education 
process. 

 
 
 

17 

 
 
 

68 
T14; I think the virtual museum event can 

be applied more easily than museum trips. 

T20; It is a great convenience that allows 
the student to benefit from museums during 
the online education process. 

 
 
 

Convenience during the evaluation 
phase 

T4; At the end of the virtual museum trip, 
learning can be reinforced by applying a Q&A 
method. 

 
 
 
 

11 

 
 
 
 

44 
T11; After the virtual museum trip, I think 

students can immediately be asked for a 
feedback on what they have learned in the app. 

T19; Students can share their experiences 
after the virtual museum application, and a 
quick and instant assessment of what they have 
learned can be made. 

 

Table 3 provided teachers' views on functional use of virtual museums. Teacher opinions are 
collected in three categories regarding the functionality of virtual museums: convenience during the 
planning phase, convenience in the implementation phase and convenience in the evaluation 
phase. 88% of teachers found virtual museums functional in terms of convenience in the planning 
phase. While 68% of teachers mentioned the ease of implementation of virtual museums, 44% noted 
the ease of evaluation.  

Table 4 contains teachers' views on the effects of creative drama on student success and 
motivation in the virtual museum.  

Table 4. : Teachers' views on the impact of creative drama work on student success and motivation in 
the virtual museum 

Categories Participant Opinions    F           % 

 
 
 

T4; A more permanent learning can take 
place, as it will allow students to learn by doing 
it. 
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Increasing the permanence of 
learning 

T9; I think it's an effective way of teaching 
learning. Students will not forget the 
information they learned during the application 

23 92 

T15; Students will play an active role both 
in preparation and participation, they have an 
experience they will never forget with the 
drama event in the virtual museum. This makes 
learning permanent. 

 
 
 

Understanding cultural heritage 
awareness in a fun and artistic way 

T6; I think creative drama in a virtual 
museum allows cultural heritage to be learned 
while having fun. 

 
 
 

19 

 
 
 

76 T22; I think it is a method that allows 
students to understand cultural motifs through 
art. Creative drama event in the virtual 
museum is a great opportunity for students to 
become aware of cultural elements. 

T25; A cultural, artistic and extremely fun 
experience for students. 

 
 
 

Increase the student's motivation 
towards the course and increase 
their success 

T1; Students will be more motivated for 
the lesson as the drama event in the virtual 
museum will make the subject interesting. 

 
 
 
 

15 

 
 
 
 

60 
T19; I think students will participate 

enthusiastically in such an application. It will 
also positively affect the success of the 
discriminating course. 

T24; I believe that such an education will 
inspire enthusiasm among students. There is 
always success at the end of every work done 
with enthusiasm. 

 

In Table 4, teachers' views on the impact of creative drama work on student success and 
motivation in the virtual museum are categorized. In the virtual museum, the effects of creative drama 
studies on the student were collected in three classrooms in line with teacher opinions, increasing the 
permanence of learning, understanding cultural heritage awareness in a fun and artistic way, and 
increasing the student's motivation towards the course and increasing its success. 92% of teachers 
stated that creative drama studies in the virtual museum will increase the permanence of 
learning. 76% of teachers mentioned the importance of understanding cultural heritage awareness in 
a fun and artistic way. 60% of teachers stated that creative drama in the virtual museum will increase 
the student's motivation for the lesson and increase their success. As can be seen from the table, all 
teachers have taken a positive attitude regarding the impact of creative drama work on the student in 
the virtual museum. 

4. Discussions 

The findings of the study revealed that teachers do not have sufficient experience in the use of 
virtual museums and creative drama in education. However, all teachers have stated that they can 
practice creative drama activities in their lessons in the virtual museum. Demirel (2020) similarly found 
that the self-sufficiency of class education teacher candidates for educational practices in museums 
was low and stated that the self-proficiency levels in the processing of courses in museums improved 
positively after the training given. Islek and Danju (2019) also examined the impact of museum 
education practices carried out in virtual teaching environments on the opinions of teacher 
candidates. After four weeks of training, it was determined that the teacher candidates believed that 
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an active teaching process could be established with virtual museum applications and that learning the 
social studies course could be more easily embodied. Erem (2017) also pointed to the inadequacy of 
teacher candidates in this field and the need to include museum education in educational programs in 
his research, in which he evaluated student views on the necessity of the museum education course in 
teacher training programs (Agranovich et al., 2019). 

According to the findings of teachers' views on functional use of virtual museums, it was 
concluded that teachers found virtual museum applications practical in terms of planning, 
implementation and evaluation. According to Bowen (2000), one of the reasons for preferring the 
virtual museum application is; virtual museum visits are easy. 

Teachers' views on the effect of creative drama in the virtual museum on student success and 
motivation are positive. The majority of the teachers stated that creative drama activities in the virtual 
museum were effective in increasing the permanence of learning. In his study, Karaosmanoglu (2017) 
dealt with the experiment of learning in the museum with creative drama. As a result of the research, 
he stated that the students realized a more permanent learning with the drama activity in the museum, 
which is a learning style based on experience. In addition, they determined that the students' 
experiences with drama in the museum were more fun, life-oriented and permanent than their 
previous museum experiences. 

Teachers claimed that with creative drama activities in the virtual museum, students could grasp 
the awareness of cultural heritage in an entertaining and artistic way. Gheorghiu and Stefan (2018) 
also mentioned the importance of virtual museums in the formation of cultural identity in the digital 
age. Bulut and Uzun (2021) suggested a workshop for virtual museums and creative drama in their 
study and stated that drama activities in virtual museums would enrich the learning process in 
transferring cultural heritage items to students through art. 

In addition, increasing the motivation of students towards the lesson and increasing their success 
was expressed as the contribution of creative drama activities in virtual museums. In their study, 
Fokides and Sfakianou (2017) evaluated the use of virtual museums in primary schools in art education, 
they revealed that the success of students who received education in virtual museums was higher than 
those who did not receive education in virtual museums. In his study, Karaosmanoglu (2017) dealt with 
the experiment of learning in the museum with creative drama. As a result of the research, he stated 
that the students realized a more permanent learning with the drama activity in the museum, which 
is a learning style based on experience. In addition, they determined that the students' experiences 
with drama in the museum were more fun, life-oriented and permanent than their previous museum 
experiences. Callaway et al. (2012) aimed to provide museum visitors with a built-in, mobile museum 
system that offers an hour of creative drama. In their study, the positive effect of the application on 
the participants was evaluated. 

Research in the field mostly covers the educational use of museums. While creative drama 
practices in museums are still a new research area, creative drama practices in virtual museums are an 
area that has become widespread in recent years and where extremely limited research has been 
conducted (Yesnazar et al., 2020). Research findings and studies in the field reveal that teachers do 
not have full competence in this field, but they are warmly interested in creative drama applications 
in the virtual museum in education . 

5. Conclusion 

In this study, teachers' perspectives on drama practices in the virtual museum were evaluated in 
order to revive national cultural values through art. Both the technology age we live in and the Covid-
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19 Pandemic process we are in have made the use of technology in education an important 
requirement. In this direction, the opinions of primary school teachers, who constitute the study group 
of the research, about virtual museum and creative drama practices were taken. It was concluded that 
the majority of the teachers did not use virtual museum and creative drama applications in their 
classes, but all of them were positive about using these applications. Teachers find themselves 
inadequate for the application of creative drama in the virtual museum. In addition, teachers have 
demonstrated that making functional use of virtual museums is practical in the planning, 
implementation and evaluation phases. They stated that creative drama studies in virtual museums 
will increase student success and motivation. Although the teachers viewed the creative drama studies 
positively in the virtual museum, their inexperience in this field appears to be the reason why they did 
not do these practices. 

6. Recommendations 

As a result of the research, it has emerged that teachers should receive training on how to do 
creative drama in the virtual museum. It should organize an in-service training program for teachers. 

Spreading the use of creative drama in virtual museums for educational purposes in primary 
schools will be possible by giving this training to teacher candidates during their undergraduate 
education. For this purpose, creative drama studies in virtual museums should be added to teacher 
training programs. 

Studies should be carried out to create different learning environments through art by multiplying 
activities or situations in which students will develop a sense of belonging to national cultural values. 
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Appendix 1. Teacher Interview Form Regarding Creative Drama Application in Virtual Museum 

Part 1 - Personal Information 

Gender: Female (     ) Male (     ) 

Experience: 1-5 Years (     
) 

6-10 Years (     
) 

11-15 Years (     ) 16 Years + (     ) 

This form was prepared in order to get the opinions of primary school teachers about the application of 
creative drama in the virtual museum. It is of great importance that you give sincere answers to the questions 
in order for the research to reach its purpose. Thank you in advance for your interest and contribution. 
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Part 2 Yes No 

1. Have you ever had your students take a virtual museum tour?   

2. Do you use creative drama as a teaching method in your 
lessons? 

  

3. Would you consider using the virtual museum application in 
your lessons? 

  

3. Would you consider teaching a lesson using the creative drama 
method in a virtual museum? 

  

4. Do you find yourself competent to teach with the creative 
drama method in the virtual museum? 

  

Part 3 

What are your suggestions for functional use of virtual museums in primary schools? 

………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………… 

What can be the effects of creative drama studies in the virtual museum on student success and 
motivation? 

………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………… 
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