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This study aimed to examine internet use in terms of psychological well-being. The descriptive and 
correlational research designs were used in this study. The data were collected by the online survey. 
The survey included “Internet Addiction” and “Warwick-Edinburgh Mental Well-being scales” and a 
“Socio-Demographic Form”. Four hundred and twelve people participated in the study. A negative, 
moderate and significant relationship was found between internet addiction and psychological well-
being. It has been determined that being under the age of 25, single, unemployed and having a low 
income are the factors that significantly increase internet addiction. In addition, with the increase in 
work and income levels, psychological well-being increases significantly. These findings show that 
individuals under the age of 25, single, unemployed, and in low-income group are in the risk group for 
internet addiction. As a result, it can be suggested to focus on individuals in the risk group and psycho-
training program can be designed for increasing the level of psychological well-being in order to 
prevent internet addiction. 
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INTRODUCTION 
 
This study aims to examine internet use in terms of 
psychological well-being. 

Turkey has been connected to the internet since April 
1993 (Bolukbas, 2003), and today there have been 
millions of internet users in Turkey (Turkish Statistical 
Institute, 2020). However, while the internet makes work 
easier for many people, it also brings the danger of 
addiction for people who show excessive use. As a 
result, it causes some physical and psychological 
problems (Goldberg, 1996). For this reason, internet 
addiction, which is generally expressed as spending long 
time on the  internet  and  not  being  able  to  control  the 

amount of internet usage, is seen as a significant 
problem today (Leung, 2004). Various physiological and 
psychological problems can be seen in an individual who 
exhibits an uncontrolled internet usage behavior, which 
can negatively affect the psychological well-being of the 
individual. Psychological well-being is a concept that is 
defined as to be psychologically healthy, and is directly 
related to whether the individuals are aware of their 
powers and goals during their lives and whether they 
have good relations with the people around them. It is 
stated that people who can attain a healthy harmony 
possess psychological well-being (Ryff and Keyes, 1995).  
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Today, it is seen that people have adopted a global 
lifestyle in accordance with the rapidly developing 
technology. This lifestyle has both positive and negative 
effects. It is known that young people are more exposed 
to the negative effects of this lifestyle than the elder 
people are. The internet use undoubtedly plays the most 
important role in the formation of this lifestyle, which 
negatively affects young people. The Internet facilitates 
people's daily work, but excessive use of the Internet, 
which has become addictive, causes some psychological 
problems. The addicted person isolates himself from the 
social environment, and as a result, he may experience 
many problems such as deterioration in social relations, 
anxiety and regression in social skills. This situation can 
negatively affect the psychological well-being of the 
individual.  

Using the internet in an unconscious and uncontrolled 
way can cause intense anxiety in people who do not have 
access to the internet, which threaten the psychological 
and physical health of the individual. The concept of 
internet addiction first appeared in international literature 
in 1996, with a joking e-mail sent by Dr. Ivan Goldberg 
(Goldberg, 1996). The concept “internet addiction” had 
different names, such as "internet dependency", 
"pathological internet use", "problematic internet use", 
"excessive internet use", "internet abuse" and "internet 
addiction disorder". Goldberg and Young initially used the 
concept of "internet addiction", but changed to 
"pathological internet use" in their later studies, with the 
idea that it is not a clinical concept. Other researchers 
switched from the term "addiction" tothe concepts of 
"pathological" and "problematic" (Gunuc and Kayri, 
2010). The common starting point of all these concepts is 
excessive and problematic internet use (Gunuc and 
Kayri, 2010). 

Research scientists have also benefited from other 
behavioral addictions such as sex addiction and 
pathological gambling by using DSM (American 
Psychiatric Association's Diagnostic and Statistical 
Manual of Mental Disorders) criteria to define the concept 
of internet addiction (Thurlow et al., 2004). Depression is 
thought to be an important factor in the development of 
pathological internet use. Depression was observed in 
individuals with internet addiction symptoms, with a 
strong relationship between depression and internet 
addiction (Jang et al., 2008). Depression resulting from 
Internet addiction can be evaluated as both a cause and 
a consequence. An individual may become addicted 
when the state of depression or depression is due to a 
completely different psychological or sociological reason. 
Adolescents with symptoms of Internet addiction stated 
that the time they spend on the Internet is a process that 
alleviates their depression, and described the Internet as 
an environment that relieves depression (Tsai and Lin, 
2003).  

Sally evaluated many studies on internet addiction and 
as a result of her studies;  she mentioned  three  types  of  
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internet addiction symptoms, firstly "The Behavioral 
Symptoms", secondly "The Physical and Mental 
Symptoms", and thirdly "The Social Symptoms". 

The behavioral symptoms include: the addicted 
individual needs to connect to the internet in a constantly 
increasing amount; the addicted individual spends more 
and more time on the internet than the agreed time; the 
addicted individual spends a lot of time in organizations 
that serve over the internet; the addicted individual lies 
about the time and frequency of using the Internet; the 
addicted individual always has the thought of the internet 
in his mind; the addicted individual prefers internet to deal 
with problems; even if the individual is aware of the 
mental, physical, environmental and occupational 
problems caused by internet use, the addicted individual 
continues to use the internet. 

The physical and mental symptoms include: the 
addicted individual worries about situations causes by 
internet use and develops some obsessive thoughts 
about internet; the addicted individual has willing to 
control or reduce the amount of time he uses on the 
Internet; the addicted individual exhibits a stressed and 
anxious attitude; the addicted individual experiences 
difficulties in remembering and focusing; head, stomach 
and muscle pains are common for the addicted 
individual and has problems with vision; there is an 
increase in irritability. Problems such as sleep disorders 
and panic attacks occur. 

The social symptoms include: the addicted 
individual prefers spending time on the internet to social, 
business and hobby activities; after having stressful 
situations and competitions in professional life, the 
productivity of the addicted individual decreases; the 
addicted individual’s leisure time decreases and working 
hours increase; the addicted individual Begins to have 
serious problems in real-life relationships (Sally, 2006). 

The researchers state that the individuals showing 
these symptoms should be evaluated by taking into 
account some factors, such as the individual's job, place 
of work, age, academic status, why they use the internet 
and the amount of the internet use. The areas that are 
claimed to cause the emergence of these problems are 
virtual sex, dating, chat, betting, pornography, stock 
market, auction, video games and obsessively searching 
for different information (Cengizhan, 2005). The 
psychological well-being of the individuals with these 
symptoms may be adversely affected. Psychological well-
being is directly related to whether the individuals are 
aware of their strength and goals during their lives and 
whether they have good relations with the people around 
them. Waterman defined psychological well-being as the 
struggle and effort of a person for self-realization. 
According to Jung, the state of being psychologically 
healthy and well-being is directly proportional to the 
potential of fulfilling the responsibilities of the individuals 
in their lives, maintaining their social relations healthy and 
realizing   their   desires.   According   to   Adler,   for   the  
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individual's psychology to be healthy and well-being, it 
depends on being harmonious in the society and being 
successful in their professional lives and romantic 
relationships. In the light of all these views, it is seen that 
psychological well-being depends on mental health and 
the state of some factors in life. The harmony between 
factors such as self-acceptance of the person, 
establishing good relationships with people, autonomy, 
life goals and self-development, which are the basis of 
psychological well-being, has an important role in 
reducing problems and troubles. The individuals who can 
realize self-acceptance feels good, knows their limits and 
feels positive feelings about their past lives. The 
individuals who can establish good relationships with 
people can keep and maintain good relationships with 
people they meet and continue to get to know. The 
individuals who gain autonomy can achieve their 
individual identity in the society and even as a result of 
pressure in the society, they can form their ideas and 
actions according to their individual norms. Among these 
factors, it can be said that people who can achieve a 
healthy harmony can be in the psychological well-being 
(Sezer, 2013). 

In this study, another variable that is a matter of 
curiosity about its relationship with psychological well-
being is the internet. The fact that the Internet has 
become used in every aspect of people's daily lives and 
how it affects people as a result of their daily exposure to 
the internet has been a matter of curiosity for 
researchers. Although the fact that the internet is open to 
use in many areas and the fact that people can do most 
of their work via the internet reduces the workload and 
saves time and energy, it has been taken into 
consideration that it may affect the lives of people 
negatively in the studies carried out recently. It has been 
observed that some technologies (television, etc.) that 
were invented while there was no internet had a negative 
effect on human life (watching television for hours, visual 
disturbances, communication disruptions, etc.). For this 
reason, it was thought that the same situation could be 
valid for the internet and it was a question of how the 
internet is in terms of psychological well-being. 

Therefore, it is a matter of curiosity regarding the 
effects of the use of Internet, which is increasing day by 
day, uncontrolled and exceeding its purpose, may have 
on people. On account of the internet being a relatively 
new concept, researches made on this issue in Turkey is 
not many. It is an important study in terms of providing 
information about the problems that may be caused by 
the misuse of the internet, as well as giving an idea to 
Turkey, the world, humanity and the literature. The 
findings of the study are important in terms of revealing 
the relationship between internet use at the level of 
addiction and psychological well-being. Thus, the main 
purpose of the study is to examine internet use in terms 
of psychological well-being. In line with this main 
purpose, firstly, examining the relationship between 
internet addiction and psychological well-being, and  then 

 
 
 
 
it is aimed to reveal whether there is a significant 
difference according to gender, age, marital status, 
education level, working status and income level.  
 
 
METHOD 
 
Research design 
 
The research was conducted using the relational survey model, 
which is defined by Karasar (2016) as "the research model that 
aims to determine whether there is a change between two or more 
variables together and if there is a change together, the degree of 
this change". 

In line with the established model, the hypotheses of the 
research were formed as follows: 
 
H1: There is a significant relationship between internet addiction 
and psychological well-being. 
H2: Internet addiction and psychological well-being differ 
significantly by gender. 
H3: Internet addiction and psychological well-being differ 
significantly by age. 
H4: Internet addiction and psychological well-being differ 
significantly by marital status. 
H5: Internet addiction and psychological well-being differ 
significantly by educational status. 
H6: Internet addiction and psychological well-being differ 
significantly by employment status. 
H7: Internet addiction and psychological well-being differ 
significantly by income level. 
 
 
Research population and sample 
 
The population of the research consists of the participants between 
the ages of 15-64, all living in Turkey. The sample of the research 
consists of 412 participants. The sample voluntarily participated in 
the study. From all participants, 289 of them were female and 123 
of them were male. The distribution of the sample by gender, age, 
marital status, educational status, and employment status and 
income level was shown in Table 1. 

According to Table 1, 70.1% (n = 289) of the participants are 
female and 29.92% (n = 123) of them are male. 19.9% (n = 82) of 
the participants are between 15-24 years old, 69.4% (n = 286) are 
between 25-44 years old and 10.7% (n = 44) are between 45-64 
years old. 53.2% (n = 219) of the participants are married and 
46.8% (n = 193) are single. 0.5% (n = 2) are literate, 4.6% (n = 19) 
are primary school graduates and 24.8% (n = 102) are high school 
graduates. 55.8% (n = 230) of the participants are Pre-License or 
License and 14.3% (n = 59) are master or above. In addition, 55.8% 
of the participants (n = 230) are employed and 44.2% (n = 182) are 
unemployed. 11.9% of the participants (n = 49) have low-income, 
77.4% (n = 319) have middle-income and 10.7% (n = 44) have 
high-income. 
 
 
Data collection method and scales 
 
The research data were collected using the Socio-Demographic 
Information Form (Appendix 1), the Internet Addiction Test (IAT) 
(Appendix 2) and the Warwick-Edinburgh Mental Wellbeing Scale 
(WEMWBS) (Appendix 3). An online questionnaire, which was 
prepared by the researchers, consists of three parts: the Socio-
Demographic Information Form, the Internet Addiction Test (IAT) 
and  the  Warwick-Edinburgh  Mental  Wellbeing Scale (WEMWBS).  
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Table 1. Distribution of participants by gender, age, marital status, educational status, employment status and 
income level. 
 
Variable n % 

Gender 
Female 289 70.1 
Male 123 29.9 

Age 
15-24 age group (young) 82 19.9 
25-44 age group (young adult) 286 69.4 
45-64 age group (adult) 44 10.7 

Marital status 
Married 219 53.2 
Single 193 46.8 

Educational status 

Literate 2 0.5 
Primary Education 19 4.6 
High School 102 24.8 
Pre-License / License 230 55.8 
Master and Above 59 14.3 

Employment status Employed 230 55.8 
Unemployed 182 44.2 

Income Level 
Low 49 11.9 
Middle 319 77.4 
High 44 10.7 

Total 412 100 
 
 
 
The Socio-Demographic Information Form consists of six 
demographical variables, the Internet Addiction Test (IAT) 
comprises of twenty questions in 6-Likert type and the Warwick-
Edinburgh Mental Wellbeing Scale includes fourteen questions in 5-
Likert type. The researchers put these scales consecutive to make 
the online questionnaire with the explanation about the 
questionnaire and information about the volunteers during the 
participation at the first page. The reliability and validity of the 
scales have been explained in the study. The sample was randomly 
collected via the internet. Sending the questionnaire and collecting 
the data have been conducted via Google form because of Covid-
19 and SPSS 25.0 statistical program has been used for the 
analysis of the obtained data. 
 
 
Socio-demographic information form 
 
In the Socio-Demographic Information Form, there are questions 
about the participants' gender, age, marital status, educational 
status, employment status and their income level. In the question 
about age, the participants were asked to write their age, but the 
answers given here were based on the source of “Policy on 
Standards (Date modified, May 2017) Guidelines for the 
development and documentation of standards” at the analysis 
stage. They are grouped as 15 – 24 (young), 25-44 years old 
(young adult) and 45-64 years old (adult). 
 
 
Internet addiction test (IAT) 
 
The Internet Addiction Test (IAT) was developed by Young (1998) 
and was adapted into Turkish by Boysan et al. (2017) by carrying 
out validity and reliability studies. The answers of the participants in 
the scale, consisting of a total of 20 items in one dimension were 
collected with options between "0-nothing, 5-always" in 6-Likert 
type. There is no reverse item in the scale. The total score that can 
be obtained from  the test  varies  between  0-100 and  as  the  total 

score increases, the internet addiction of the participants increases. 
A total score between 0-49 is interpreted as internet use can be 
controlled, between 50-79 being a problematic addiction from time 
to time, and an addiction of 80 and above as a serious problem 
level. 
 
 
The Warwick-Edinburgh mental wellbeing scale (wemwbs) 
 
Warwick-Edinburgh Mental Well-Being Scale (WEMWBS) was 
developed by Tennant et al. (2007) and adapted into Turkish by 
Keldal (2015) by making validity and reliability studies. The 
responses of the participants in the scale consisting of 14 items in 
one dimension are collected with 5-Likert type options between "1- I 
do not agree at all, 5- I completely agree". There is no reverse item 
in the scale. The total score that can be obtained from the scale 
varies between 14 and 70, and as the total score increases, the 
psychological well-being of the participants increases.  
 
 
Findings regarding the validity and reliability of the scales 
 
The validity of the Internet Addiction Test and the Mental Well-
Being Scale used in the study were evaluated with the explanatory 
factor analysis (EFA) and the reliability with the Cronbach Alpha 
Test. Kaiser-Meyer-Olkin Sampling Adequacy Coefficient was found 
to be 0.60 < and Bartlett's Sphericity significance value was found 
to be p<0.05. The total variance (validity) explained by the scales is 
51.93% for IAT; It was determined as 59.65% for WEMWBS. Since 
KMO and Barlett values meet the minimum requirements and the 
validity rate is more than 50% (Buyukozturk, 2011: 168), it has been 
decided that the validity requirement is met.  
 
 
Analysis of data 
 
In the analysis of the data, quantitative analysis methods were used  

https://www.statcan.gc.ca/eng/about/policy/standards
https://www.statcan.gc.ca/eng/about/policy/standards
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Table 2. Descriptive findings regarding internet addiction and psychological well-being. 
 
Variable n Min. Max.  Ss %* 
Internet addiction 412 0.00 72.00 20.86 14.40 20.9 
Psychological well-being 412 14.00 70.00 52.18 10.32 68.2 

 

* It is proportional to the lowest and highest points that can be obtained. 
 
 
 

Table 3. Relationship between internet addiction and psychological well-being. 
 

Variable Psychological well-being 

Internet addiction 
Pearson r -0.44 
p 0,00 
n 412 

 
 
 
by making use of the SPSS 25.0 program. In this context, 
descriptive statistical methods such as mean and standard 
deviation were used to evaluate participants' responses to the 
socio-demographic information form and to determine descriptive 
findings related to internet addiction and psychological well-being. 
Whether the data used within the scope of the study have a normal 
distribution was determined by examining the skewness and 
kurtosis values. As a result of the analysis, the skewness values 
were determined as 1.037 for internet addiction and -0.829 for 
psychological well-being. Kurtosis values were determined as 0.894 
and 0.967, respectively. The data show a normal distribution. The 
reason for this is that, in studies conducted in social sciences; these 
values within the range of ± 1.50 are considered sufficient for a 
normal distribution (Tabachnick and Fidell, 2013: 12). The 
coefficients of skewness and kurtosis are in the range of ± 1.50. 
Findings of the relationship between internet addiction and 
psychological well-being were determined by Pearson correlation 
analysis. The analysis of Internet addiction and psychological well-
being according to numerous variables and determination of 
whether they show a significant difference was made with unrelated 
samples t-test, analysis of variance (ANOVA) and Tukey HSD 
multiple comparison (post-hoc) test. All of the analyses were carried 
out at 95% confidence interval and p <0.05 significance level.  
 
 
FINDINGS AND INTERPRETATION 
 
Descriptive findings regarding internet addiction and 
psychological well-being 
 
Descriptive findings related to internet addiction and 
psychological well-being obtained as a result of 
evaluating the answers given to the Internet Addiction 
test and Mental Well-being Scale are given in Table 2. 
According to Table 2, the internet addiction scores of the 
participants varied between 0-72 and the average was 
calculated as 20.86 ± 14.40. Psychological well-being 
scores varied between 14 and 70 and the average was 
calculated as 52.18 ± 10.32. As a result of proportioning 
the average scores to the lowest and highest scores that 
can be obtained from the scales, the internet addiction 
level of the participants is 20.9%; it can be said  that  their  

psychological well-being level is 68.2%. 
 
 
Findings about the relationship between internet 
addiction and psychological well-being 
 
Pearson correlation analysis was conducted to determine 
the relationship between Internet addiction and 
psychological well-being, and the findings are presented 
under the subtitle. 
 
 
Relationship between internet addiction and 
psychological well-being 
 
Table 3 shows the findings of the relationship between 
internet addiction and psychological well-being. 
According to Table 3, it was observed that there was a 
moderate (0.29 <r <0.70), negative (r = -0.44) and 
significant (p <0.05) relationship between internet 
addiction and psychological well-being. In other words, 
with the increase in psychological well-being, internet 
addiction decreases moderately and significantly. The 
variance explained by the variables on each other is 
19.2%. The variance explained by the variables on each 
other is 19.2%. This relationship is shown in Figure 1. 

Based on these findings, "H1: There is a significant 
relationship between internet addiction and psychological 
well-being" has been accepted. Data is heavy to the left 
and rarely spread out on the right! 
 
 

Findings of investigating internet addiction and 
psychological well-being according to various 
variables 
 
The findings obtained as a result of examining Internet 
addiction and psychological well-being according to 
various  variables  are   presented   under  sub-headings. 
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Figure 1. The Relationship between Internet Addiction and Psychological Well-Being. 

 
 
 

Table 4. Analysis of internet addiction and psychological well-being by gender. 
 
Variable Gender n  Ss t Sd p 

Internet addiction 
Female 289 20.80 14.06 

-0.14 410 0.89 Male 123 21.02 15.21 
Psychological well-being 
 

Female 289 51.67 9.74 
-1.52 410 0.13 Male 123 53.37 11.51 

 
 
 
Gender 
 
In order to examine internet addiction and psychological 
well-being according to gender, unrelated samples t-test 
was performed and the findings obtained are given in 
Table 4. According to Table 4, internet addiction and 
psychological well-being scores of males were found to 
be higher than females. However, the differences are not 
significant. It was found that there was no significant 
difference between internet addiction and psychological 
well-being according to gender (p> 0.05). 
 
Based on these findings, “H2:“Internet addiction and 
psychological well-being differ significantly by gender”has 
been rejected. 
 
 
Age 
 
ANOVA (analysis of variance) was performed to examine 
internet addiction and psychological well-being  according 

to age, and the findings are shown in Table 5. According 
to Table 5, it was determined that internet addiction and 
psychological well-being differ significantly according to 
age (p <0.05). When the averages are examined, with the 
increase in age, it is observed that internet addiction 
decreases and psychological well-being increases. 
However, Tukey HSD multiple comparison (post-hoc) test 
was conducted to determine between which groups the 
difference was (Table 6). According to Table 6, internet 
addiction of the participants between the ages of 15-24 
(young participants) is significantly higher than all other 
participants (p <0.05). In addition, participants in the 25-
44 age group (young adults participants) have more 
addictions than the 45-64 age group (adults participants) 
(p <0.05). When psychological well-being was examined, 
it was found that the well-being levels of the participants 
between the ages of 15-24 (young participants) were 
significantly lower than all of the other participants (p 
<0.05). Participants in the 25-44 (young adults’ 
participants) and 45-64 age groups (adults’ participants) 
have similar psychological well-being.  
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Table 5. Analysis of internet addiction and psychological well-being by age. 
 
Variable Yaş n  Ss Variance Squares Total Sd Squares Mean F p 

Internet addiction 
15-24 82 28.18 14.29 Intergroup 7556.14 2 3778.07 19.91 0.00 
25-44 286 20.02 14.26 In-group 77624.98 409 189.79   
45-64 44 12.66 8.53 Total 85181.11 411    

Psychological well-being 
15-24 82 49.48 9.72 Intergroup 826.52 2 413.26 3.94 0.02 
25-44 286 52.66 10.39 In-group 42908.19 409 104.91   
45-64 44 54.09 10.19 Total 43734.71 411    

 
 
 

Table 6. Multiple comparison findings regarding internet addiction and psychological well-being by age. 
 
Variable (A) Age group (B) Age group Difference between means (A-B) p 

Internet addiction 

15-24 
25-44 8.16 0.00 
45-64 15.52 0.00 

25-44 15-24 -8.16 0.00 
45-64 7.37 0.00 

45-64 15-24 -15.52 0.00 
25-44 -7.37 0.00 

Psychological well-being 

15-24 25-44 -3.19 0.01 
45-64 -4.62 0.02 

25-44 15-24 3.19 0.01 
45-64 -1.43 0.39 

45-64 
15-24 4.62 0.02 
25-44 1.43 0.39 

 
 
 

Table 7. Examination of internet addiction and psychological well-being by marital status. 
 
Variable Marital status n  Ss t Sd p 

Internet addiction 
Married 219 19.47 14.31 

-2.09 410 0.04 Single 193 22.44 14.37 

Psychological well-being 
Married 219 52.68 10.30 

1.05 410 0.29 Single 193 51.61 10.33 
 
 
 
Based on these findings, “H3: Internet addiction and 
psychological well-being differ significantly by age.” has 
been accepted. 
 
 
Marital status 
 
In order to examine internet addiction and psychological 
well-being according to marital status, unrelated samples 
t-test was performed and the findings obtained are given 
in Table 7. According to Table 7, it was determined that 
there is a significant difference between internet addiction 
and marital status (p <0.05), but not a significant 
difference between psychological well-being (p> 0.05). 
When the averages were examined, it was seen that the 
internet addiction of singles was significantly higher than  
that of married people (p <0.05). 

Based on these findings, "H4: Internet addiction and 
psychological well-being differ significantly by marital 
status." partially accepted. 
 
 
Educational status 
 
ANOVA was performed in order to examine internet 
addiction and psychological well-being according to 
educational status and the findings obtained are shown in 
Table 8. According to Table 8, it was determined that 
internet addiction and psychological well-being did not 
show a significant difference according to education level 
(p> 0.05).  
 
Based  on  these  findings,  "H5:   Internet   addiction  and
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Table 8. Examination of internet addiction and psychological well-being by educational status. 
 
Variable Educational status n  Ss Variance Squares total Sd Squares Avg. F p 

Internet addiction 

Literate/Pri. education 21 19.48 15.11 Intergroup 226.02 3 75.3 0.36 0.78 

High school 102 19.78 14.44 In-group 84955 408 208.2   

Associate/Und. graduate 230 21.32 14.01 Total 85181.1 411    

Master and above 59 21.42 15.73       

Psychological 
well.being 

Literate/Pri. education 21 56.52 8.45 Intergroup 638.5 3 212.8 2.01 0.11 

High school 102 52.83 10.55 In-group 43096.1 408 105.6   

Associate/Und. graduate 230 51.32 10.53 Total 43734.7 411    

Master and above 59 52.86 9.31       
 
 
 
Table 9. Examination of internet addiction and psychological well-being by employment status. 
 
Variable Employment status n  Ss t Sd p 
Internet 
addiction 

Employed 230 18.64 13.26 -3.51 359.59 0.00 
Unemployed 182 23.67 15.30 

Psychological 
well-being 

Employed 230 54.07 9.47 4.19 361.13 0.00 
Unemployed 182 49.80 10.86 

 
 
 
Table 10. Examination of internet addiction and psychological well-being by income level. 
 

Variable Income level n  Ss Variance Squares Total Sd Squares Avg. F p 
Internet 
addiction 
 

Low 49 25.86 17.46 Intergroup 1418.18 2 709.09 3.46 0.03 
Middle 319 20.29 13.49 In-group 83762.94 409 204.80   
High 44 19.41 16.21 Total 85181.11 411    

Psychological 
well-being 

Low 49 46.61 9.99 Intergroup 1843.49 2 921.74 9.00 0.00 
Middle 319 52.72 9.96 In-group 41891.22 409 102.42   
High 44 54.48 11.38 Total 43734.71 411    

 
 
 
psychological well-being differ significantly by educational 
status." has been rejected. 
 
 
Employment status 
 
In order to examine internet addiction and psychological  
well-being according to employment status, unrelated 
samples t-test was performed and the findings obtained 
are shown in Table 9. According to Table 9, it was found 
that there is a significant difference (p <0.05) between 
internet addiction and psychological well-being. When the 
averages are examined, the internet addiction of those 
who unemployed is more than the employed ones; it was 
observed that the psychological well-being of the 
employed participants was significantly higher than the 
unemployed ones (p <0.05). 
 
Based on these findings, “H3: Internet addiction and 
psychological well-being differ significantly by employment 
status.” has been accepted. 

Income level 
 
ANOVA was performed in order to examine internet 
addiction and psychological well-being according to 
income level and the findings obtained are shown in 
Table 10. According to Table 10, internet addiction and 
psychological well-being do not show a significant 
difference according to income level (p <0.05). When the 
averages are analyzed, it is seen that internet addiction 
increased with the decrease in income; psychological 
well-being was found to decrease. However, Tukey HSD 
multiple comparison (post-hoc) test was conducted in 
order to determine between which groups the difference 
was (Table 11). According to Table 11, participants in the 
low income group have significantly higher internet 
addiction than other groups (p <0.05); however, 
psychological well-being was found to be significantly 
lower than the other groups (p <0.05). 
 
Based on these findings, "H7: Internet addiction and 
psychological  well-being  differ   significantly   by  income  
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Table 11. Multiple comparison findings regarding internet addiction and psychological well-being examined by income 
level. 
 

Variable (A) Income St. (B) Income St. Difference between means (A-B) p 

Internet addiction  

Low 
Middle 5.56 0.01 
High 6.45 0.03 

Middle Low -5.56 0.01 
High 0.89 0.70 

High Low -6.45 0.03 
Middle -0.89 0.70 

Psychological 
well-being 

Low Middle -6.11 0.00 
High -7.87 0.00 

Middle Low 6.11 0.00 
High -1.76 0.28 

High 
Low 7.87 0.00 
Middle 1.76 0.28 

 
 
 
level.” has been accepted. 
 
 
DISCUSSION 
 
In this study, it was aimed to examine internet use in 
terms of psychological well-being. Seventy percent, of 
those participating in the study are females and 
approximately 75% are young adults (between the ages 
of 25-44). Approximately, 50% of the participants are 
married and single. A total of 412 people, 70% of whom 
were at least pre-license degree graduate, took part in 
the research. In addition, 56% of the participants are 
employed and 75%of them have moderate income. 
Accordingly, it can be said that an educated sample 
group consisting mainly of females aged 25 and over 
participated in the study. This may be due to the fact that 
females who have reached a certain age and who are 
educated may be more sensitive to participate in such 
studies, and the sample was randomly collected via the 
internet. Considering the scores obtained from the 
scales, it was seen that the participants generally had a 
low level of internet addiction and a high level of 
psychological well-being. The reason for this may be that 
the sample consists mostly of individuals above the age 
of 25, with a high level of education, and they are 
conscious internet users. This situation revealed the 
importance of education in reducing internet addiction 
and increasing psychological well-being.  

In the study, it was seen that the relationships between 
internet addiction and psychological well-being were all 
moderate and significant (p <0.05). There is a negative 
and significant relationship between internet addiction 
and psychological well-being. In other words, internet 
addiction increases significantly with the decrease in 
psychological well-being. The variance (effect on each 
other) explained by internet addiction and psychological 
well-being on each other was found to  be  19.2%.  It  has 

been determined that being under the age of 25, being 
single, unemployed and having a low income are the 
factors that significantly increase internet addiction. 
According to the results of the t-test and analysis of 
variance, the internet addiction of those under the age of 
25 was found to be significantly higher than the other age 
groups. It may be those individuals under the age of 25 
are not yet under professional and marital responsibilities 
and have a lot of free time.  

Internet addiction of singles and unemployed people 
was found significantly higher than married couples and 
employed ones. This may be because single and 
unemployed people spend a lot of time online to spend 
their time and meet new people. When looking at the 
study of Tel and Koksalan (2009) who support this 
approach, it was seen that single participants "always" 
and "often" used the internet and this situation was 
attributed to the fact that single people were not under 
the marriage responsibility. In addition, it was found that 
the internet addiction of the low-income group was 
significantly higher than the others, and the addiction 
decreased with the increase in income. The reason for 
this may be that people with low income often prefer the 
internet in this direction instead of hobbies that require 
financial means to reduce their stress, spend time and 
have fun. Supporting this approach, in the research on 
"Internet Use of Families" conducted by the Turkey 
General Directorate of Family and Community Services, it 
was reported that internet usage decreases as the 
income level increases (Milliyet News, 2012). As a result, 
it can be said that there is an inverse proportion between 
income level and internet addiction.  

Psychological well-being results were also quite similar. 
Psychological well-being increases significantly with the 
increase in employment status and income levels. The 
reason for this may be that individuals who have a better 
professional life and financial situation can lead the life 
they  want.  Since  individuals with high income levels will  



 
 
 
 
have a higher potential to spend on their hobbies, new 
occupations, and various social activities, the situation of 
feeling well can be realized more easily. In a study 
supporting this approach; Tatlilioglu (2015) mentioned 
that the spending potential of the person is considered as 
a resource in terms of achieving his goals, and that it can 
be seen as an important factor for a person's 
psychological well-being.  

In addition, psychological well-being of under 25 years 
of age was found to be significantly lower than other 
individuals. The reason for this may be that young people 
who do not have experience, who have not yet started 
life, who have not graduated or not have a job, are 
experiencing profession and future concerns. 
 
 
CONCLUSION AND RECOMMENDATIONS 
 
In conclusion, when all of these findings are evaluated 
together with the meaningful relationships between 
internet addiction and psychological well-being, it is 
possible to say that individuals under the age of 25, 
single, unemployed, and low-income group are in the risk 
group in terms of internet addiction. In addition, looking at 
the characteristics of this risk group, it is seen that it 
mostly describes the profile of university and high school 
students. It is seen that university and high school 
students make the internet a part of their lives due to 
environmental change, the adaptation process to this 
change, new social needs and academic situations that 
cause them to engage with the internet. For this reason, 
individuals under the age of 25, including mostly 
university and high school students, are considered to be 
in a position at risk.  

Based on these results, the following recommendations 
can be made:  
1. Future studies to reduce or prevent internet addiction 
should be carried out; it can be suggested to take into 
consideration that there are meaningful relationships 
between internet addiction and psychological well-being 
and to take a holistic approach. 
2. Act on the principle of this study to increase 
psychological well-being will significantly reduce internet 
addiction. 
3. In the prevention of internet addiction, focus can be 
made primarily on individuals under the age of 25, single, 
unemployed and in the low income group. 
4. The findings obtained by conducting similar studies on 
sample groups with different characteristics should be 
compared with the findings of this study. 
5. New perspectives can be brought with new studies in 
order to understand and determine the effects of 
increasing internet usage on people. 
6. People can be informed about the psychological, 
physical, material and spiritual disadvantages caused by 
unconscious internet use and how they may affect the 
individual. 
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7. Psycho-training program can be designed for 
increasing the level of psychological well-being in order to 
prevent internet addiction. 
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Appendix 1. The socio-demographic information form. 
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Appendix 2. The internet addiction test (IAT). 
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Appendix 3. The warwick-edinburgh mental wellbeing scale (WEMWBS). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


