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ABSTRACT

Keywords:

The goal of this study is to examine how educators from both Eastern and Western cultures define ethical
leadership and which characteristics they associate with ethical leaders. This study also explores ethical
examples of educators, tries to answer if major events like Covid-19, high-technology, migration have
changed their ethical perceptions, and lastly, examines their reactions to unethical conduct. This
qualitative study employed a phenomenological research design. Data collection using semi-structured
interviews and open-ended surveys was conducted with 51 educators from Eastern and Western
countries. The findings indicate that the attributes of ethical leadership, like honesty, respect, fairness,
and justice, are endorsed across both cultures. Other attributes, like flexibility, religiosity, and
responsibility, were articulated by the educators from the Eastern sample, while rationality, team spirit
and ability to listen were highlighted in the Western sample. The participants recounted their experiences
of ethical leadership around several themes, some of which are a friendly approach, equality, defending
the rights of others, and standing for right. They specified their different responses to unethical acts and
mainly believe that ethics are constant throughout history.
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Egitim kurumlarinda etik liderlik: Kiiltiirler aras1 bir ¢calisma

Oz

Anahtar
Sozciikler:

Bu caligmanin amaci, hem Dogu hem de Bati kiiltiirlerinden egitimcilerin etik liderligi nasil
tanimladiklarin1 ve etik liderlerle hangi 6zellikleri iliskilendirdiklerini incelemektir. Bu ¢aligma ayni
zamanda egitimcilerin etik olarak gordiikleri 6rnekleri arastirmakta, Covid-19, yiiksek teknoloji, go¢ gibi
onemli olaylarin onlarin etik algilarini degistirip degistirmedigine iliskin sorulari yanitlamakta ve son
olarak katilimcilarin etik olmayan davranislara karsi gosterdikleri tepkileri incelemektedir. Bu nitel
¢aligmada fenomenolojik desen kullanilmgstir. Dogu ve Bati iilkelerinden 51 6gretmen ve akademisyene
acik uglu sorular yoneltilmis ve bir kismiyla yari yapilandirilmis goriismeler gergeklestirilmistir.
Bulgular; diiriistliik, saygi, adalet ve adalet gibi bazi etik liderlik niteliklerinin her iki kiiltiirde de
vurgulandigint gostermektedir. Esneklik, dindarlik, sorumluluk gibi 6zellikler Dogu 6rneklemindeki
egitimciler tarafindan ifade edilirken, Bati drnekleminde mantiksallik, takim ruhu ve dinleme becerisi
vurgulanmistir. Katilimeilar, etik olarak algiladiklari olaylar1 dostane yaklasim, esitlik, baskalarinin
haklarini savunma ve hakli icin durma gibi cesitli temalar etrafinda aciklamustir. Katilimcilar etik
olmayan eylemlere iliskin farkli tepkilerini belirtmis ve genel olarak etigin tarih boyunca degismedigine
inanmaktadirlar.
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INTRODUCTION

Ethics is a branch of philosophy that extends into many fields, from anthropology to economics, and is
perceived differently in different societies based on religion and culture, as well as global, local,
historical, and environmental factors. Ethics is a topic that was long discussed by Western and Eastern
philosophers such as Plato, Aristotle, Al-Ghazali, Ibn Sina, Ibn Taymiyya, Thomas Aquinas (Mangini,
2018), the Far Eastern spiritual sage Confucius (Holcombe, 1908), and in recent centuries, by the
German philosopher Immanuel Kant, 19th century English utilitarians John Stuart Mill and Jeremy
Bentham, and the American moralist John Rawls (Khera, 2001).

Each of these thinkers, among many others, contributed significantly to the conceptualization of ethics
from their own perspectives (e.g., consequentialists and deontological ethics) and are evidence of how
divergent ethical perceptions and variations could be. Michalos (2008, p.18) states that disagreements
regarding the opinions on ethics are not merely between the many and the wise but also among the
presumed wise themselves. As the aim of this study is not to look into the origins of ethics and
different thoughts, I will be focusing more on the cross-cultural manifestation of ethical leadership
conceptualizations and ideas in contemporary educational organizations from the perspectives of
educators of Eastern (e.g., Malaysian, Indonesian, and Turkish) and Western (e.g., American, Italian,
and Portuguese) origin.

Examining ethical attitudes in terms of different cultures is important since awareness of these
attitudes may shed light on the ethical roles expected in different countries from school leaders and
educators (Shapira-Lishchinsky, 2020). Cross-cultural studies are of paramount importance for the
current world, where leading higher education organizations, schools, and colleges are being
composed of or have begun to include multinational students and educators in their organizations.
That is why leaders and employees in organizations need to understand the differences and similarities
in the expectations of others across cultures in doing their job (Resick, Hanges, Dickson, &
Mitchelson, 2006, p.346). Similar to this aim, Eisenbeil and Brodbeck (2014) examined how ethical
and unethical leadership is perceived in the Western and Eastern cultural clusters in the private or the
public-social sector. However, to my knowledge, similar studies in the educational field are very few
compared to growing cross-cultural studies in the business sphere. The global crises and ethical
scandals mainly associated with the business sector in the mainstream media may have diverted ethical
studies towards the business sector. The lively debate about business ethics concerning ethical
scandals has made ethical leadership one of the “hot topics” in organizational practice (Eisenbeiss,
2012, p.791). Despite the importance of ethics in business, educational organizations that prepare
leaders of tomorrow for multinational societies and organizations should focus on ethics more and host
ethical leadership studies to guide organizational policymakers in this regard.

Ethical Leadership in Educational Organizations

Ethical leadership is a management concept that signifies the leaders who integrate ethics in their
personal lives and in their roles as organizational managers (Péez Gabriunas, 2017, p.1). As effective
leadership and ethical leadership are inseparable (Sotirova, 2018, p. 55), educational leaders should
integrate and display ethics and principles in their actions for effective management. They need to
understand ethics from a cross-cultural perspective in these times where educational organizations are
admitting more international students and scholars. Also, there have arisen online learning
communities of different nations. This openness to other cultures through physical and online learning
means that educational organizations, especially higher education institutions, will face international
competition, making ethical branding a priority for them.
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Not understanding ethicality from other cultural perspectives or overemphasizing the morals of a local
setting might bring in a serious problem, which can be considered between two extremes: ethical
imperialism and cultural relativism (Sotirova, 2018). Schools for all ages and universities that host
international students should display ethical openness and understand the needs of their employees and
students. They should also integrate a cross-cultural ethical understanding into their local curriculum
since most nations’ societies are going global. Otherwise, educational organizations structured on
competitive and branded goals could create an ethical dilemma based on the marketization of
education (Natale & Doran, 2012) and thus might face the ethical problems seen in business life.

Okcu (2014) idealizes a school that can be transformed into a common living space where ethical
values, justice, tolerance, respect, democracy, cooperation, and social responsibilities are taught. This
school atmosphere can be formed by ethical leaders who set examples of this spirit and give an ear to
their colleagues’ voices. Sagnak (2017) states that ethical leadership is positively related to teachers’
voice behavior in that these leaders raise their followers’ levels of autonomy to form a climate of
safety and ethical culture. So, ethical education leaders are expected to build an environment where
educators can voice their concerns and ideas. This ethical effort may set an example for their
colleagues and students (Yildirim & Bastug, 2010).

For educators to be content with their work and perform with excellence, leaders need to display an
ethical conscience in their practice. This will reinforce collaboration, respect, and trust among
educators, and having educational leaders that are sensitive to ethical principles will help their
colleagues act according to those principles (Karakose, 2007). Otherwise, educational leaders who
refrain from the truth in every circumstance and are not brave enough may inhibit educators’ creativity
and passion for their work (Cemaloglu & Kilinc, 2012). Indeed, ethical people need to challenge
policies that are detrimental to a caring and inclusive learning environment for ethically spirited
organizations (Ezzani, 2014), and responding (e.g., by whistleblowing) to unethical acts should be
strengthened in educational organizations (Aydin, Demirkasimoglu, & Alkin 2012).

The Purpose of this Study

Resick et al.’s (2006) study was one of the well-structured cross-cultural studies on ethical leadership,
but it focused on Western-based leadership and ethics literature. Sotirova (2018, p.51-58) states that
much of the work in ethics is derived from a Western economy’s view and that there is a need to
expand the topic for a more thorough and accurate comparison of cultures, values, and ethical systems.
Similarly, Eisenbeiss (2012, p. 793) states, “All the current approaches to ethical leadership proceed
from a Western perspective on ethical leadership and do not consider viewpoints, principles or values
of other cultural clusters.” Also, much of the existing cross-cultural studies, including an Eastern
sample, are in the business sphere. For example, Eisenbeiss (2012) conducted interviews with senior
business leaders with different cultural backgrounds and examined their perception of ethical decision-
making in the study. Trobez, Vesic, Zerovnik, Ye, and Zuzul (2017) also examined culture and
business ethics, with a sample of respondents having a multicultural background.

This study is distinct in that it reveals an ethical conceptualization of educators (teachers and
academics) from diverse countries, with a cross-comparison of ethical leadership from an educational
organization’s perspective. It also tries to shed light on an ethical leadership understanding of the East
and West with varied cultures and religions. Thus, the goal of this study is to (a) see how different
educators from Eastern and Western countries and cultures define ethical leadership, what
characteristics they associate with ethical leaders and (b) analyze ethical cases based on their stories
and experiences, (c) see how major events like COVID-19, conflicts, migration, technology, etc. are
reflected in their ethical perceptions, and (d) examine Western and Eastern reactions of educators to
unethical conduct.
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METHODOLOGY

Eisenbeill and Brodbeck (2014, p.344) chose a qualitative explorative approach, as the literature is
lacking in systematic research on how ethical and unethical leadership are perceived in Eastern
cultures and in the public and social sectors. Similarly, I opted for a qualitative approach to collect
data from educators from Western and Eastern countries. | tried to examine the perceptions of
educators from different countries about the concept of ethical leadership, their ethical experiences in
the organization, the reflections of educators on ethical leadership based on major events (the
emergence of newer technologies, the COVID-19 pandemic, etc.), and their reactions to unethical
cases as a witness or subject.

Phenomenology, as a qualitative research design, has been followed throughout the study. This design
focuses on the study of an individual’s lived experiences within the world (Neubauer, Witkop, &
Varpio, 2019). The use of qualitative methods allows exploration into the meaning of the participants’
experience (Cooper & Schindler, 2014) and provides in-depth information about the participants’
perceptions of the target topic.

Existing studies on cross-cultural ethics studies are mainly from the business sphere; however,
educators have an essential role in transferring ethics to the next generations, and they are not just
expected to teach but also to be a role model and convey ethics to younger generations. It means that
their ethical conceptualization might have an effect, not only on their own lifestyle but also on the
formation of society at large. In this regard, educators’ experiences regarding ethical leadership in the
organizational context are examined. The data for this study were collected from 51 educators around
the world within a semi-structured interview and open-ended survey format. It seemed most
appropriate to conduct in-person interviews with Syrian respondents (N=10), as I had a chance to
reach them (in my town) in-person. However, the volunteering participants from other cities and
countries (N=41) were mailed with open-ended questions, as it was difficult to collect all these data in-
person.

Participants

To reach out to as many educators as possible, online data collection tools were preferred at first, in
which possible participants from Western and Eastern countries were invited by mail to fill in the
online survey form, which contained several personal and five open-ended questions. I scanned
published studies in the field of ethics, conferences on education and leadership in recent years, and
also checked my contacts — teachers and academics — from other countries to collect data. About 250
academics and educators found randomly through this initial check were mailed with their name
specified and were asked if they were interested in participating in this study. The goals and questions
were attached to the mail; the possible participants were requested to spare around ten minutes for the
questions. Moreover, ten Syrian refugee teachers who work in schools in southeastern Turkey were
also invited with the help of an Arabic-to-Turkish translator. The translator, a master’s degree student
in education management, translated all the interviews into Turkish. The semi-structured interview
questions were the same as the open-ended questions in the online format. All this process ended with
the participation of 51 educators from different countries. Although I aimed to include at least five
responses from Eastern and Western countries such as the USA, China, Taiwan, and India, the
participants were randomly scattered from Mexico (N=1) to Maldives (N=5) on a volunteer basis.

Michalos (2008i p.9) states, “What is East or West, or even today for that matter, depends on one’s
perspective. From my home in British Columbia, Hong Kong is West, and Paris is East.” Similarly,
from my home in southeastern Turkey near the border of Syria, I needed to make a distinction among
several factors. The division between Western and Eastern countries, as seen in Table 1, was based
mostly on geographical factors. The countries in or near the EU and the American continent are
accepted as Western countries, which mostly shared the Christian religion (just three participants
naming themselves as non-believers in the Western sample). The countries east of the EU and Asian
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countries are accepted as Eastern countries, which mostly shared the Islamic religion (just one
participant named himself as a non-believer in the Eastern group). As Eisenbeiss (2012, p. 794)
claims, religions, traditions, and cultures have a significant impact on conceiving ethical leadership,
the findings in this study will contribute more to the cross-cultural literature with the participants from
different countries. Table 1 gives a short view of participants that voluntarily accepted to be part of
this study.

Table 1.
Participants from countries
Group Pseud. Country(Birth) Country(Residence) Organization Gender
P1 Mexico Mexico University Male
P2 N.Macedonia N.Macedonia Primary school Female
P3 Romania Romania University Male
P4 Croatia Croatia Primary school Female
P5 Latvia Latvia University Female
P6 Romania Roménia High school Female
P7 Ireland USA University Male
P8 Poland Poland Private school ~ Female
P9 Malta Malta Middle school ~ Male
Western Countries P10 USA Turkey University Female
P11 Greece Greece High school Female
P12 Greece Greece High school Male
P13 Greece Greece University Female
P14 Greece Czech Rep. Private School ~Male
P15 Italy Spain University Male
P16 Portugal Portugal Middle school Male
P17 Australia Australia University Male
P18 Austria Austria High school Female
P19 USA USA Primary school Female
P20 Bahrain Bahrain University Male
P21 Turkey Germany Primary school Male
P22 Turkey Turkey Primary school Male
P23 Turkey Germany University Male
P24 Turkey Turkey Middle school ~ Male
P25 Pakistan Pakistan Private school ~ Female
P26 Pakistan Pakistan Primary school ~Female
P27 Malaysia Malaysia University Male
P28 Indonesia Malaysia University Female
P29 Pakistan Pakistan University Male
Eastern Countries P30 Malaysia . Malays@a Univers@ty Female
P31 Tatarstan/Russia  Malaysia University Female
P32 Indonesia Indonesia University Female
P33 Pakistan Pakistan University Male
P34 Pakistan Pakistan University Male
P35 Malaysia Malaysia University Female
P36 Turkey Turkey High school Female
P37 Maldives Maldives University Female
P38 Maldives Maldives University Female
P39 Maldives Maldives University -
P40 Maldives Maldives University Male
P41 Maldives Maldives University Female
P42 Syria Turkey High School Male
P43 Syria Turkey Middle School ~ Female
P44 Syria Turkey Middle School ~Male
P45 Syria Turkey High School Female
. P46 Syria Turke Middle School  Female
Refugee/Eastern Countries P47 Szfria Turkeg High School Female
P48 Syria Turkey Middle School Male
P49 Syria Turkey High School Male
P50 Syria Turkey Middle School Male
P51 Syria Turkey Middle School ~Male
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Table 1 has 51 participants from 23 countries, fourteen of which are the Western countries. The
Eastern nations’ group included 32 participants, ten of whom were of Syrian origin, refugees, and
were included in a subgroup of Eastern countries. The refugee teacher group was defined as a
subgroup of Easterners, as their responses to some answers might differ from the rest of the Eastern
group, most probably due to the latest problems they experienced with migration. E-mails were sent
to, e.g., Chinese and Taiwanese educators, to form Far Eastern subgroup based on Confucianism.
However, no response was received. Thus, the study has two major groups and one sub-group: the
Western and Eastern groups, along with the refugee group from the Eastern sample. The participants
filled the demographic questions and gave information about their culture and religion. As there are
many participants in the study, no tag name is used; instead, P1, P2...P51 are used as pseudonyms to
denote the sequence in Table 1. The countries and participants in Table 1 are found to be from the East
(N=9, e.g., Turkey, Bahrain, Malaysia, Indonesia, etc.) and the West (N=14, e.g., Mexico, Malta,
USA, Romania, Italy, and Portugal). There are 24 participants from universities and 27 participants
from primary, middle, and high schools. Twenty-three of them are females, while 27 of them are
males. One of the questions was left blank by a participant regarding their gender.

As seen in Table 1, there were differences in some countries by birth and by residence. For example,
P10 and P21 were raised in their birth country and then moved to teach their native language in their
new countries. They were categorized mostly by their birth countries, as most of their life was spent
there. However, P31 was born in Tatarstan/Russia and spent her life in eastern countries (including
Turkey) before moving to Malaysia. Data were collected in the fall term of the 2020-21 academic
year. Ethics committee permission was given by the Social and Human Sciences Ethics Committee at
Harran University. The participants were informed that they could quit the interview at any time and
that the information requested is just for academic purposes.

Data Collection Tool

Some of the semi-structured interview questions in the study were first adapted from Resick et al.’s
(2011) interview questions, and the final interview form was enlarged with new questions. For
example, I wanted to know how major events are reflected in participants’ ethical perceptions and how
educators respond to unethical cases. The interview questions were distributed in their final format
after seeking an expert opinion about this study’s goal and main questions. The questions were as
follows:

1) How do you define an “ethical leader” in a school context? Please give details.

2) What ethical behaviors and personal characteristics do you expect most from your school leaders
and colleagues? Please explain.

3) Think about a situation in which your school leader or colleagues have demonstrated an act of
ethical leadership. Describe this situation and explain why you consider the person acting ethically.

4) How do you think your culture, migration, technology, current events, pandemic, economic crisis,
your job, etc. have an effect on your ethical leadership conceptualization or definition? Do you think
you changed your ethical perception upon these factors or a major personal event? If so, how?

5) What do you think about how you should behave if you face unethical conduct by your school
leader or colleague in the school?

Apart from these main questions, demographic information, like their name, country, country of
residence, school, beliefs, and mailing address were requested and left optional to fill in. All the
information was collected through an emailed online survey link and an interview process with Syrian
teachers in Turkey, with the help of an Arabic-Turkish translator.
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Data Analysis

The responses to the open-ended questions and semi-structured interviews were examined and sorted
under groups of Eastern and Western perceptions. All responses were read at least twice before going
into the content analysis. This first examination showed general differences and codes between
Eastern and Western perceptions on ethics and ethical leadership and led me to go into detail by
sorting categories, which were later visualized in Figures 1-2. As Eisenbei3 and Brodbeck (2013) did,
the coding process continued in an iterative manner and included several checks in which the
categorization system became increasingly refined. In the analysis of data for Figures 1-2, only coding
line by line and categorization of similar codes were done so that a detailed visualization can be
presented.

Analysis and tabulation of each question’s data were slightly different from each other. For the first
and second questions, all the qualities and behaviors of ethical leadership were subject to a detailed
coding process, which was repeated over two times with three weeks’ time between the two data
analyses. In this way, I compared the consistency in the analysis and observed whether two processes
or coding match to a great extent. In both analyses, there was a large match apart from naming the
same categories with synonyms. After two detailed coding processes line by line and category
formation by going over the codes several times, Wordle visuals were created for the categories. The
Wordle software was used to count the most-recurring categories in the coded texts and display the
most-recurring ones with bolder and bigger fonts. For example, the categories of respect, justice,
fairness, and flexibility were among the most highlighted qualities of ethical leaders in the Eastern
sample, while honesty, respect, fairness, and justice was among the most-recurring ones in the
Western sample (see Figures 1-2). The category of flexibility was highlighted by only the Syrian
teachers in the study, while other major groups did not make any direct reference to it.

In the tabulation of the responses for question 3, I placed ethical examples of the participants next to
the themes (see Tables 2, 3, and 4). Just giving a general theme title without giving direct answers
from the raw data would lead to generalized opinions about the participants’ ethical examples and
ideas; thus, I placed the shortest and similar direct phrases from the participants next to their themes in
the table. For question 5, which was shorter in length and more directly specified (just one unethical
conduct and one response), | wrote themes and frequencies in tables (see Table 5-6).

In qualitative research, the researchers’ ability to transfer the case or event in an objective, direct, and
realistic way bears paramount importance (Y1ildinm & Simsek, 2016, p. 269). To maximize credibility,
dependability, confirmability, and transferability in the study, and ensuring honesty in the informants
(by mail), thick description (by giving original quotations), the operational detail of data gathering,
outlining the research design for dependability, giving limitations (in the method and other sections),
and triangulation by another expert for confirmability (in the data analysis process) was followed (see,
Shenton, 2004). The cross-check of categories and data analysis process was done by an expert in
educational management who has experience in qualitative data analysis, to whom I gave the first and
second content analyses’ results along with the raw data. A mutual agreement was provided with his
suggestions to change some of my categories and sub-group findings. One of the disagreements
included whether codes supporting the category of “flexibility” actually can be replaced with the term
“understanding.” This was later agreed upon as “flexibility,” based on the participants’ direct referral
to this term in several parts of the data.

FINDINGS

This study has been focused on analyzing the ethical leadership perceptions of Western and Eastern
educators. The answers to questions included the educators’ definition of ethical leadership, ethical
qualities, and the conduct that they observed in the school, as well as the possible effect of major
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events on their ethical perception and their reactions to unethical acts. The first two research questions
were about the definition and expected qualities of an ethical school leader. Figures 1-2 below give the
most-expected ethical qualities and ethical leadership keywords in a school context from both Eastern
and Western points of view.

Ethical Leadership Perceptions of Eastern and Western Samples

Figure 1 presents the most recurring ethical leadership qualities in the Eastern sample.
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Figure 1. Eastern perception of ethical leadership

Figure 2 presents the most recurring ethical leadership qualities in the Western sample.
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When Figures 1 and 2 are compared, many qualities are seen to be endorsed in both cultures in
varying degrees. The bolder ones are the most highlighted categories in both groups. It is seen that
participants from both groups define ethical leadership mostly with qualities of “honesty, respect,
fairness, and justice.” Similarly, Eisenbeil and Brodbeck’s (2013, p.353) findings point out
collectively held values such as honesty, humanity, justice, responsibility, and sustainability, which
display central ethics principles in ancient and modern moral philosophies. These values are also seen
in the definitions of ethical leadership and ethical leaders’ qualities in this study.

When the various categories are examined in Figures 1 and 2, it is seen that Easterners consider
“religious conduct, responsibility, and no-to-favoritism” as other important dimensions of ethical
leadership.

P20: “Ethical leaders treat their team members equally and give incentives to those who deserve
them... Favoritism is one common unethical behavior in my workplace.”

P25: “They have no favorites and treat everyone equally.”
P30: “...they take full responsibility when receiving a task.”

Different from the Western sample, whose participants did not openly talk about religious effects in
their ethical perceptions, some of the Eastern educators directly associated ethics with religiosity and
rules in their belief system.

P31: “Ethical leader means the one who follows Islamic ethical codes...For me, behaving ethically
means not to break Islamic and conventional ethical codes and not to bring any injustices or harm to
others.”

P28 gave a very short reply to the question about the qualities of an ethical leader; they answered,
“Ihsan,” which is an Arabic term that means behaving as if God sees every one of your acts.

The Western sample seemed to opt for universal ethical principles in all religions and societies, as P2
indicates that an “ethical leader is a person who promotes peace, tolerance, acceptance, equality
without mentioning religion, race, orientation.”

P7: “[Ethical leaders] do no harm,; every decision must be transparent; compromising decisions are
not decisions to be made,; [Ethical leaders are] deontological.”

P3: “The designation of such a leader [ethical] is subjective, as liberty of consciousness and freedom
of thought and harmonization of unity and diversity within educational groups is part of the principles
which guarantee an efficient and successful education and give an individual the chance to develop
his potential.”

Apart from these Western and Eastern conceptualizations, there is an interesting finding about
“flexibility” in regard to refugee participants, a subgroup of the Eastern sample. When refugee
participants’ transcriptions are removed from the analyzed text, the category of “flexibility” disappears
from Figure 2. It is most probable that conflicts and migration problems that they experienced led
them to consider effective ethical leaders as those who are flexible. In accommodating to the new
culture and school system, they seem to expect flexibility from ethical leaders. P51 said that they need
school leaders who “can integrate sofiness and discipline in their actions under flexibility.” He went
on, in short, explaining his sadness about an example of unethical conduct he experienced: “One time,
1 was five minutes late for school, and the principal scolded me.” He meant ethical leaders should be
flexible in their actions and understand the problems and needs of the teachers. P48 explained another
version of his experience with the school principal, one that displayed understanding, caring, and
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flexibility, saying, “Omne day I got sick, but the hospital refused to give me a medical report to give to
the principal. But the principal (seeing my case) himself gave me permission.”

From the Western sample’s perspective, it is seen that “being a listener, team-spirited and rational” are
another important dimension of ethical leadership. Westerners considered fact-based management and
rationality as the main point in ethical leadership definition and put forth the importance of listening.
P8 stated, “...being impartial, listening to all involved sides, making judgments not based on
emotions...,” and P19 stated that an ethical principle should be “...bipartisan: showing empathy,
staying rational and fact-based...” The participants’ ideas on listening is reflected by P5: “...ability
to listen and hear [their colleagues’ problems, respect for colleagues”. P4 and P12 said that they have
“team spirit.”

¢

Ethical Leadership Examples from the East and West

In regard to ethical examples in the schools, the participants from Eastern and Western countries
provided their experiences and stories of ethical leadership in their schools. They stated that they
witnessed several ethical acts by their school leader or colleagues. Since not all participants gave
answers to this question (sometimes on the grounds that they consider their leader as unethical), It is
only listed a few examples of ethical conduct that the participants stated. Table 2 gives ethical
examples observed in schools by the Western sample.

Table 2.
Ethical cases (Western Sample)

My school leaders and/or colleagues (In western sample). Themes

Organize school trips, plays, shows, etc. for the students from different towns to teach
them differences and acceptances.

Set up a program for volunteer work, internal support, and ethical rewards to behavior
adhering to the credo.

Choose the best teacher for the new position, not the one supported by a high-standing

Events for harmony

Justice
person.
Hold everyone to the same standard. Eaualit
Never gave preferential treatment to any student. quatity
Did not respond to the attacks of another teacher in the same way (to ease the tension).
Took the case calmly and helped a teacher, a student, and their parents to resolve a Friendly approach
student problem from the class.
Canceled the classes due to weather conditions. Proactive measure
Understand me when I have health problems. Empathy
Did not hire her daughter for employment though she was qualified. No-to-nepotism
Equity — allow different responses (and materials) with regard to the different needs of = Equitable teaching
students strategies
Were able to talk us through about changes and provided transparency in the COVID- ..
19 crisis. Crisis management
Stood up for a teacher when the school authorities tried to crush her as she was thinking Defending the rights
and acting independently and critically for the new system. of others

Table 2 shows the ethical acts witnessed by the educators from Western countries. The ethical cases
seem to revolve around “creating harmony, behaving friendly, equality, justice, equitable teaching
strategies, no-to-nepotism, crisis management, and defending the rights of others.”

P16 explained his idea on ethical conduct he sees in schools: “Most situations [ethical cases |
observe] have to do with equity - allowing different responses with regard to the different needs of
students (differentiation of materials, in assessment, time - respecting different learning rhythms,

etc.)”

Table 3 provides examples of ethical conduct observed in schools from the Eastern sample.
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Table 3.
Ethical cases (Eastern Sample)

My school leaders and/or colleagues (In Eastern sample). Themes
Don't complain; they just begin to search for a solution and try to handle the problem. No way for excuses
Remind teachers that this is school (in case they behave off limits) Rules
Give equal tasks to all staff.
Give equal duties to each teacher. Equality
Do not discriminate against anybody who may have a weakness.
Act toward the pleasure of Allah and not for human attention. Religiosity
Are not biased towards other teachers. Non-biased
Walks the talk. Consistency
Made a wise decision during a meeting. Ethu;al decision

making

Encourage staff to achieve success and support without telling the staff of his Servanthood

contribution in helping them the situation.

Standing for what is
right

Speak in soft language. Friendly approach

Refrain from unethical acts despite pressure and compulsion.

Table 3 shows the ethical cases experienced by the educators from Eastern countries. The ethical cases
seem to revolve around “no way for excuses, following the rules, equality, religious attachment, no-
bias, consistency, ethical decision making, servanthood, standing for the right choice, and a friendly
approach.”

P35 explained their ethical experience: “/My principal] encourage the staff to achieve success and
support at all levels without telling the staff of his contribution in helping them.”

Servanthood signifies a feature of servant leaders who contribute to the process firsthand but stand
behind the group to encourage them. When tables 2 and 3 are compared, it seems different experiences
exist in both groups, and they overlap to some extent. They mainly mentioned ethical practices that
cover equality, a friendly approach, and defending and standing for the righteous option. Both groups
talked about ethical examples that they witnessed in the schools. These examples vary from one
participant to another.

Table 4 provides examples of ethical conduct observed in schools by the Eastern refugee sample.

Table 4.
Ethical cases (Eastern Sample)

My school leaders and/or colleagues (In the Eastern refugee sample). Themes

Have no discrimination toward different (Syrian and Turkish) ethnicities, teachers, and

students Equality

Gave me permission for my health problem though I did not have an official permit from

the doctor at that time. Supporting the
Help the disadvantaged in detail. staff

Help elderly personnel.

In the analysis of the participants’ examples, I noticed a difference regarding the refugee sample, who
are naturally affected by their experiences in migration. Interestingly, their major concern was equality
in the new society. Refugee teachers who work in Turkish and Syrian-populated schools all desire full
equity and equality in the school. Six participants out of 10 directly used the examples of their school
leaders who have no discrimination towards any (Syrian and Turkish) ethnicities, teachers, and
students as seen in Table 4. P43 said, “My school principal encourages the positive behavior of school
students of different ethnic backgrounds without discriminating between Turkish students and other
students.” They never mentioned any other ethical experience, though they might have experienced
them. Four of the Syrian refugees also gave ethical examples regarding their schools in regard to help
and support. P46 said, “There is an old employee at the school, and he doesn't finish his work because
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he is old. So, the principal gathered all the teachers together and asked them to help him by
minimizing the things that increase his workload.” All in all, they prioritize equality among many
groups, and they need flexible leaders who will understand and help them.

Does one’s perception of ethical leadership change over time?

Regarding the question about whether ethical perception changed over time, considering there were
technological developments, globalization, conflicts in countries and migration, COVID-19, and other
national developments. Most of the participants, including the refugees in the study, stated that they
had not changed their ethical perceptions; that is, they still have the same principles toward all ethical
and unethical acts.

P2 said, “No, I don't think that this situation will affect ethical conceptualization.” P10 “No, the
fundamental ethical values are constant throughout the ages.” P17 explained, “The principles are
basically the same. The only possible change the current situation is bringing is that one needs to
understand that more individuals might feel to be under more personal stress than in normal
circumstances.” P27 considers ethics and principles as stable forever on religious grounds “The
pleasure of God will not change no matter what happens because all that is just a test of God that
aims to measure the extent of human faith.”

Generally, most of the participants believed there are no changes in their ethical conceptualization, but
these major events and developments strengthened their belief in the necessity of ethics, as in the case
of refugees who seem to focus on post-migration experiences and desire an equal (non-racial) and
flexible approach in school management. Basically, participants believe they have a long-standing
conceptualization of ethical leadership, but their weighted focus on the several qualities seem to
change from time to time and event to event. For example, P43 “I was [a]very disciplined person at
that time (before migration), but now I am soft towards my students,” meaning he formerly cared
about discipline, but now he cares more for a soft approach. P4 stated, “It [the COVID-19 problem]
strengthened [my] belief in good, order, respect, and kindness, and it showed me how much work
needs to be done in education and how much society needs education of all kinds and for all ages.”
There is a need for more focus on ethics, as P5 states, “Technology can be the trigger for some
unethical behaviors, e.g., authors' rights, privacy and autonomy, security, transparency.” P7 said, “I
think they [these major events] challenge my ethics because I am not getting truthful information
about the pandemic, the economy, etc.” These answers show that participants believe that we are in
more need of ethics in our life with the major events taking place today and in the future. Similarly,
P19 explained their ethical role in these turbulent times where COVID-19, high technology, etc. are
present, saying, “My way of acting has always been the same and has not changed because of adverse
conditions... Teaching online requires, to my understanding, even more reaching out for students and
demonstrating empathy, as only this makes the teaching profitable, mutual trust is needed much more
in an online learning environment, as well as is acceptance of students individual situation and
beliefs, as a language teacher it is enjoyable to debate different standpoints and beliefs, as this creates
authentic communication-which heightens the language learning as well.”

A small number of participants, on the other hand, believed that the ethical perceptions of people
change as well. P24 said, “It [these events] doesn’t only change ethical leadership but the ethic itself,
too.” P25 said, “Ethics, too [change], in [the] pandemic; they [people] show concerns just their own
profits.” P33 “No doubt they have [an] impact. Age also matters. [A] person [is] more mature with
age and more perfection. This changes ethical perception.” As these statements of the participants
imply, people may change their perception of ethics over time, depending on the circumstances. The
reason why the majority of them do not have the same idea is that they answered the question with
respect to universal values like empathy, help ones in need, trust, etc., which are rooted in ethical
philosophy and should be constant at all ages. From this perspective, both groups seem not to share a
contradictory perspective on the case.
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Responses to Unethical Leadership Acts in the East and West

Regarding the participants’ responses and acts towards unethical conduct in school, their ideas are
listed in this section.

Table 5 gives the responses to unethical conduct observed by the Western sample in their schools.

Table 5.
Reactions to unethical cases (Western Sample)
I would do or start:

Report it to someone in a higher position
Suggest corrective steps (advice)
Discussion right away
End the conversation (immediately)
Leave the school (if it is very sabotaging)
Stand against the unethical person
Feeling bad
Cannot do anything (if it is above my power)

_ == NN NN

The most preferred way of addressing an unethical act is reporting to the authorities. P4 stated, “Every
school has to have an ethical codex. The first step is to report to the ethics committee that some, e.g.,
the principal's decisions and behaviors aren't ethical.” P7 said, “I can only complain. The only
thin[g] I can do is to go to court and demand my rights.”

Oher participants varied in their responses and reactions: P3 said, “First of all, things have to be
discussed opened and right away.” P10 said, “[regarding a seriously demoralizing event] You can’t
do anything in an unethical situation but leave the school, so that’s what I did.” P6 stated, “In the
case of the unethical behavior of a colleague, I try to end the conversation immediately, so as not to
provoke a conflict.” P18 said that she could not do anything much if the unethical conduct is done by a
superior, explaining, “I have learned not to confront anybody anymore when corruptive behavior is on
display -- I can unfortunately not change anything on this level --as the one who has the formal
authority has the say and acts.”

Table 6 gives the responses to unethical conduct that the Eastern sample observed in their schools.

Table 6.
Reactions to unethical cases (Eastern Sample)
I would do or start:
Take it slow and visit for advice
Raise my voice or object
Act on rules
Report to someone in a higher position
Do nothing and let them understand their mistakes in time
Warn politely
Behave soft
Leave that situation
Give notice for correcting the case
Remain silent (when there is nothing I can do)

»—»——A—A—AHN_J;MM\N

The Eastern sample voices some similar reactions to the unethical cases as Westerners do. Both groups
opt for reporting to a higher authority, following relevant laws to seek their rights, objecting directly,
warning the offending party, or remaining silent. There are, of course, some different reactions, like
“giving advice after some time or paying [a]visit” and “do nothing and wait [for]| the offenders to
realize their mistake.”

P36 stated, “I should respond and shouldn’t be quiet if I face...unethical conduct by someone [in] my
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’

school. 1 seek for my right in legal ways.’

P35 stated, “Try to voice out personally ... in faculty meeting without naming names, and if that fails,
I write a letter to the higher administration.”

Some of the participants in the Eastern sample (N=5) gave different responses compared to the
Western sample in that they take it slow and try to give advice to correct the situation later on; they
advise patience during the outbreak of the event. P34 said, “(I have) patience and (do) one attempt to
realize him or her unethical conduct.” P43 stated, “The principal scolded a teacher in front of
[the]students and fellow teachers (without a solid reason). Later, a group of teachers spoke to the
principal and advised him [that]it was inappropriate behavior.” P44 gave a similar example in which
the school manager was forcing one teacher to change his school because he did not like him; one
teacher visited the manager later, discussed the issue with him, and advised the manager to think,
“Would you accept this if it was your son or yourself in the same case.” It provided a different
perspective, and the tensions eased between both people.

P21 stated a different and silent way of reacting: “I do nothing and let them understand their mistakes
in time. It is nonsense to try to convince an educated person about his/her ideas by words.”

DISCUSSION AND CONCLUSION

This study is done to examine how educators from both Eastern and Western cultures define ethical
leadership and which characteristics they associate with ethical leaders. Along with that, ethical
examples of educators, their reflections on ethical leadership based on major events like COVID-19,
the introduction of various technologies, migration, and their reactions to unethical acts are also
examined. The study, composed of educators from different countries in the West and East, has
presented cross-cultural findings on ethical leadership. First of all, both groups of educators do not
seem to have extremely differing perceptions of ethical leadership since they share more similar ideas
than the distinct ones on ethical leadership. The major endorsed categories by both groups include
“honesty, respect, fairness, and justice.” There are some differences in the participants’ focus on
“sincerity, religious conduct, responsibility, and no-to-favoritism” from the Eastern sample and
“rationality, team spirit and being a listener” from the Western sample.

Eisenbeill and Brodbeck (2014) found collectively held perceptions of ethical leadership from Eastern
and Western samples include leader honesty, integrity, concern for responsibility and sustainability,
and people orientation, some of which are shared in this cross-cultural study as well. There are several
less-highlighted qualities in this study, such as kindness, ethical decision-making, and transparency,
which are found in both groups’ conceptualization. Similarly, Resick et al. (2006) stated that there are
some variations in the level of endorsement of ethical leadership attributes in the cross-cultural
GLOBE study's clusters. They used data from the Global Leadership and Organizational Effectiveness
(GLOBE) project across 62 different societies under the clusters of Anglo, Confucian Asian, Eastern
European, Germanic European, Latin American, Latin European, Middle Eastern, Nordic European,
Southeast Asian, and Sub-Saharan Africa. Then, Resick et al. (2006) analyzed the degree to which
four aspects of ethical leadership — character and integrity, altruism, collective motivation, and
encouragement — were endorsed as important for effective leadership across all cultures based on
financial services, food services, and telecommunications samples. As in the case of other studies
(e.g., Resick et al., 2011), despite the universal endorsement of the key attributes of ethical leadership
(e.g., character, consideration, and respect for others), a full confirmation of ethical codes among
different cultures is not expected. Moreover, the very nature of what is ethically required remains
contested, with some people believing that mere compliance to laws is ethical and others believing that
ethics extends beyond the law to some sort of societal interaction (Michalos, 2008).
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Several differences from the Western and Eastern samples are seen in the study to which could be
attributed the personal experiences participants have, their upbringing, differing cultures, religions,
and geographical regions in which they were raised or spent most of their time. For example,
participants from the South Asian (e.g., Indonesia, Malaysia) sample within the Eastern sample
connected ethics with religion and acts in line with holy considerations are seen as ethical. As Resick
et al. (2006) implied, Islamic values may have a significant effect on conducting business in Islamic
countries. From another perspective, in the Western sample, who did not refer to religious ideals
openly, some participants mentioned rationality as a core quality of ethical leadership.

The participants listed several ethical experiences that occurred in their schools. The ethical cases in
the Western sample seem to revolve around “creating harmony, behaving friendly, equality, justice,
equitable teaching strategies, no-to-nepotism, crisis management, and defending the rights of others.”
The ethical cases in the Eastern sample seem to revolve around “no way for excuses, following the
rules, equality, religious attachment, no-bias, consistency, ethical decision making, servanthood,
standing for what’s right, and a friendly approach.” All these examples can be seen in schools in
different nations, and these acts by the leaders should be strengthened. However, ethical cases may be
subject to different interpretations in different countries.

Forsyth, O’Boyle, and McDaniel (2008, p. 813) surveyed several studies which found “copyright laws,
requesting monetary compensation for smoothing out a business transaction, a male boss who only
promotes women who agreed to see him socially, and evaluation of the bosses by their inferiors” to be
considered ethically different in various societies. The examples and categories found in this study
seem to be invariant across different societies. However, nepotism, favoritism of kinship or other close
family members (Chervenak & McCullough, 2007), which has been mainly witnessed in Middle
Eastern (Sidani & Thornberry, 2013) and third-world countries (Khera, 2001), should be studied in
detail. Accordingly, one of the participants from the Eastern sample stated “favoritism” as one of the
main chronic problems of their organization. Ethical conceptualizations of different nations over the
same stories should be re-examined in cross-cultural studies.

Among all ethical cases faced in the schools, providing equity and equality by teaching methods is
very worthy of attention for educational organizations and ethical leadership studies. School leaders
and teachers may think that providing all materials equally ready for all is sufficient on ethical terms.
However, having all means to the end does not mean that one can get all the desired results. Thus,
equitable teaching strategies are important in that these strategies consider “whom” teachers are
teaching (Tanner, 2013), so there should be differences in teaching strategies to allow different
responses with regard to students’ different needs. This is important in terms of ethicality, especially
in disadvantaged regions, where students have varying needs and face hardships.

Distinct from these two groups, refugees working in schools in southeastern Turkey placed more
emphasis on equality, help, flexibility, and supporting the staff in need. They all stated the positive
effect they experienced when they were treated equally like natives in their host country. This finding,
from another aspect, also signifies that people are more inclined to focus on a set of ethical principles
that pertain to their case. Interestingly most of the Syrian teachers in some way touched upon
ethnically based considerations and how they were treated flexibly and equally. From another
perspective on immigrant teachers, Huang (2010, p.91), based on a review of several narrative studies,
states that immigrant teachers feel as if they are “caught in-between cultures,” “strangers,” or “fake,”
to new cultures; however, the refugee participants in this study’s sample do not seem to share a similar
focus on these feelings as seen in their unethical and ethical stories, which could be because Syria and
Turkey are neighboring countries and share many cultural features based on religion and region. These
cultural factors may remove many other negative effects of migration that can be normally
experienced as long as an ethical leadership is in place in the host organizations.

There is an interesting finding about “flexibility” regarding refugee participants, a subgroup of the
Eastern sample in the study. Most of the refugee participants’ definitions of ethical leadership are
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based on “flexibility.” Most probably, migration problems and the adaptation process led them to
consider effective ethical leaders as those who are flexible. Though very understandable, the focus on
“flexibility” by refugees, who were or are residents of Middle Eastern countries might also be based
on the economic culture they have. As Izraeli (1997) points out, Western norms of business ethics do
not apply to countries in the Middle East, which has a flexible pricing and bargaining system, a very
favored style of transaction. However, the West has fixed prices in business, which is the norm and the
same for all. Izraeli (1997) adds that the aim of bargaining is to regulate prices in which suspicion and
uncertainty of the value of commodities may be present, thus establishing real value and an ethical
way of conducting a transaction upon the requests of the buyer. In line with this culture, flexibility,
which is not stated in the Western sample, might have been considered by Easterners as a way to
provide equity in their new homes.

This study posed a question about whether ethical perceptions change over time. The participants who
were educators working in schools and universities mainly were of the idea that the ethics and
principles are constant all the time, and their ethical consideration will not change due to major events
experienced, such as Covid-19, wars, technological developments, etc. However, a small number of
participants stated a different opinion on the case, meaning that many factors can contribute to the
change in the dynamics of ethics and ethical perceptions. Most of the participants had the idea that
ethics perceptions are invariant for the time being, in that they seem to feel satisfied with their current
conceptualization based on a long tradition, universal principles, or other personal experiences. Also,
several codes of ethics, like being honest and fair, have been surely the same for the ages, and the
participants might have considered them in their answers. Similarly, Calman (2004, p. 366) states that
the core values of ethics are unlikely to change over long periods; however, secondary or derived
values are more controversial and within which differences of view occur. Moreover, there is evidence
of change in the ethical perceptions of students after entering medical training (See, Stephens, Rees, &
Lazarus, 2019) as well.

Reactions to unethical cases ranged from “objecting directly to the unethical event and person” to
“reporting the unethical event to a higher authority for official resolution and punishment.” Both the
Western and Eastern samples shared some general reactions in following official steps based on school
rules or official means, but Easterners differed in several responses that included the postponement of
the reaction to an unethical event with a later visit, advice, and discussion. One interesting reaction
from the Eastern sample included the belief that it was better not to advise and to leave the case as-is,
expecting the offender to understand his mistake and deeds in time, as he believed an educated person
(being a teacher) should be in a position to understand their mistakes, and advising is no use if the
person does it on purpose. One participant explained her feelings (sadness) when she saw such
conduct. Pelletier and Bligh (2008) studied reactions to unethical behaviors, which included emotional
reactions like cynicism, optimism, pessimism, paranoia, and fear directed to the organization, its
practices, and its leaders in an unethical nature.

Western participants specifically opted for “reporting to higher authorities or committees” as a viable
response. Similarly, Hagen (2019, p.38), based on his study of different types of responses to unethical
behaviors in different sectors with 12 participants, listed “reporting unethical behavior to management,
HR, or the next supervisor” as the most preferred action in case of unethical cases. While Easterners
also opted for reporting to a higher authority or seeking legal channels in line with school rules, they
differed in their responses and placed “advise later” and “object directly” (two contrasting acts on the
surface) as the most preferred actions in the case of unethical problems. Regarding reporting to higher
authorities, Aydin et al. (2012) found in their study that took place in Turkey that “academics least
often adopt and resort to whistleblowing to the authorities in case of unethical practices.” There are
several variations in responses to unethical acts in the Eastern and Western samples.

In examining the literature, I could not find qualitative studies that consider the differences of
responses to unethical behaviors by educators from Eastern and Western countries; existing studies are
generally conducted in a quantitative manner and test the direct and indirect effects regarding
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responses to unethical cases. Zoghbi-Manrique-de-Lara and Suarez-Acosta’s (2014) study found that
employees who observe acts of injustice in the organization toward their colleagues react in the form
of deviant workplace behavior and decrease their organizational citizenship behavior. This study could
help future educational researchers to compare responses from different societies and be a starting
point for in-depth qualitative analyses.

All in all, this study has examined four research questions and provided the findings in this regard.
While doing research, there were some major limitations I faced. I aimed to include a Far Eastern
sample, similar to the refugee teacher group within the Eastern sample. But the desired level of
participation was not provided for this group. Thus, a Far Eastern perspective based on Confucianism
is lacking in the study. Though a certain number of emails were sent to teachers and academic groups
in each country, I faced the hardship of collecting multinational data in equal ratios. Also, there is a
possibility that academics’ opinions may be affected by academic discussions on ethical behavior.
Another important limitation has occurred with the online collection of data from respondents in other
countries and cities since I opted for taking written responses from them due to the hardship of doing
in-person interviews. Face-to-face interviews could produce more in-depth information. Future studies
that plan to replicate this study should include a Far Eastern sample and face-to-face interviews to
produce more distinct cross-cultural results.

REFERENCES

Aydin, 1., Demirkasimoglu, N., & Alkin, S. (2012). Academic ethics in Turkish universities: Perceptions of
academicians from engineering, medicine and education colleges. Eurasian Journal of Educational
Research,49, 41-59.

Calman, K.C. (2004). Evolutionary ethics: can values change. Journal of Medical Ethics, 30, 366-370. DOI:
10.1136/jme.2002.003582

Cemaloglu, N., & Kiling, A. C. (2012). The relationship between school principals' ethical leadership behaviors
and teachers' perceived organizational trust and mobbing. Education and Science, 37(165), 137-151.

Chervenak, F. A. & McCullough L.B. (2007). Is ethically justified nepotism in hiring and admissions in
academic health centers an oxymoron?. Physician Executive, 33(5), 42-45.

Cooper, D. R., & Schindler, P. S. (2014). Business research methods. McGraw-Hill.

Eisenbeiss, S. A. (2012). Re-thinking ethical leadership: An interdisciplinary integrative approach. The
Leadership Quarterly, 23(5), 791-808. DOI: 10.1016/j.leaqua.2012.03.001

Eisenbeil3, S. A., & Brodbeck, F. (2014). Ethical and unethical leadership: A cross-cultural and cross-sectoral
analysis. Journal of Business Ethics, 122(2), 343-359. DOI: 10.1007/s10551-013-1740-0

Ezzani, M. (2014). Ethical leadership: A Texas school district’s effort toward cultural proficiency. Values and
Ethics in Educational Administration, 11(1), 1-8.

Forsyth, D. R., O’boyle, E. H., & McDaniel, M. A. (2008). East meets West: A meta-analytic investigation of
cultural variations in idealism and relativism. Journal of Business Ethics, 83(4), 813-833. DOI:
10.1007/s10551-008-9667-6

Hagen, D. L. (2019). Employee responses to unethical professional situations (Order No. 13807287). Available
from ProQuest Dissertations & Theses Global. (2205734336).

Holcombe, C. (1908). Oriental ethics compared with Western systems. The International Journal of Ethics,
18(2), 168-181.

Huang, Y. P. (2010). International teachers' cross-cultural teaching stories: A tragic comedy. Curriculum and
Teaching Dialogue, 12(1-2), A89.

Izraeli, D. (1997). Business ethics in the Middle East. Journal of Business Ethics, 16, 1555-1560.

Karakose, T. (2007). High school teachers’ perceptions regarding principals’ ethical leadership in Turkey. Asia
Pacific Education Review, 8(3), 464-477. DOI: 10.1007/BF03026474

Khera, I. P. (2001). Business ethics East vs. West: myths and realities. Journal of Business Ethics, 30(1), 29-39.
DOI: 10.1023/A:1006489410023

Mangini, M. (2018). Rationality and ethics between Western and Islamic tradition. Religions, 9(10), 302. DOI:
10.3390/rel9100302

Michalos, A. C. (2008). Ancient observations on business ethics: Middle East meets West. Journal of Business
Ethics, 79(1-2), 9-19. DOI: 10.1007/s10551-007-9386-4

53

ISR LT R RSl MO E| 2021, Volume 10, Issue 1 www.turje.org


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

GOCEN; Ethical leadership in educational organizations: A cross-cultural study

Natale, S. M., & Doran, C. (2012). Marketization of education: An ethical dilemma. Journal of Business Ethics,
105(2), 187-196. DOI: 10.1007/s10551-011-0958-y

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can help us learn from the
experiences of others. Perspectives on Medical Education, 8(2), 90-97. DOI: 10.1007/s40037-019-0509-2

Okcu, V. (2014). The relationship between teachers’ organizational commitment and secondary school
administrators’ ethical leadership behaviours. Educational Administration: Theory and Practice, 20(4),
501-524. DOI: 10.14527/kuey.2014.020

Péez Gabriunas, 1. (2017). Ethical Leadership. In: Poff D., Michalos A. (eds) Encyclopedia of Business and
Professional Ethics. Springer, Cham. DOI: 10.1007/978-3-319-23514-1_55-1

Pelletier, K. L., & Bligh, M. C. (2008). The aftermath of organizational corruption: Employee attributions and
emotional reactions. Journal of Business Ethics, 80(4), 823-844. DOI: 10.1007/s10551-007-9471-8

Resick, C. J., Hanges, P. J., Dickson, M. W., & Mitchelson, J. K. (2006). A cross-cultural examination of the
endorsement of ethical leadership. Journal of Business Ethics, 63(4), 345-359. DOI: 10.1007/s10551-005-
3242-1

Resick, C. J., Martin, G. S., Keating, M. A., Dickson, M. W., Kwan, H. K., & Peng, C. (2011). What ethical
leadership means to me: Asian, American, and European perspectives. Journal of Business Ethics, 101(3),
435-457. DOI: 10.1007/s10551-010-0730-8

Sagnak, M. (2017). Ethical leadership and teachers’ voice behavior: The mediating roles of ethical culture and
psychological safety. Educational Sciences: Theory & Practice, 17, 1101-1117. DOI:
10.12738/estp.2017.4.0113

Shapira-Lishchinsky, O. (2020). A multinational study of teachers’ codes of ethics: Attitudes of educational
leaders. NASSP Bulletin, 104(1), 5-19. DOI: 10.1177/0192636520907694

Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative research projects. Education for
Information, 22(2), 63-75. DOI: 10.3233/EFI1-2004-22201

Sidani, Y. M., & Thornberry, J. (2013). Nepotism in the Arab world: An institutional theory perspective.
Business Ethics Quarterly, 23(1), 69-96. DOI: 10.5840/beq20132313

Sotirova, D. (2018). Ethical leadership in cross-cultural business communication. Acta Prosperitatis, (9), 51-88.

Stephens, G. C., Rees, C., & Lazarus, M. (2019). An ethical dilemma? How donor dissection influences medical
students’ perceptions of  ethics. The  FASEB  Journal, 33(S1), 84-3. DOI:
10.1096/fasebj.2019.33.1_supplement.84.3

Tanner, K. D. (2013). Structure matters: twenty-one teaching strategies to promote student engagement and
cultivate classroom equity. CBE—Life Sciences Education, 12(3), 322-331. DOI: 10.1187/cbe.13-06-
0115

Trobez, S., Vesic, M., Zerovnik, G., Ye, X., & Zuzul, D. (2017). The effect of culture on business ethics.
Dynamic Relationships Management Journal, 6(1), 51-59.

Yildirim, A., & Bastug, 1. (2010). Teachers’ views about ethical leadership behaviors of primary school
directors. Procedia-Social and Behavioral Sciences, 2(2), 4109-4114. DOI: 10.1016/j.sbspro.2010.03.648

Yildirim, A., & Simsek, H. (2016). Qualitative research in social sciences. Ankara: Seckin Publications.

Zoghbi-Manrique-de-Lara, P., & Suarez-Acosta, M. A. (2014). Employees’ reactions to peers’ unfair treatment
by supervisors: The role of ethical leadership. Journal of Business Ethics, 122(4), 537-549. DOI:
10.1007/s10551-013-1778-z

54

ISR LT R RSl MO E| 2021, Volume 10, Issue 1 www.turje.org


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

GOCEN; Egitim kurumlarinda etik liderlik: Kiiltiirler arast bir calisma

TURKCE GENISLETILMIiS OZET

Etik antropolojiden ekonomiye kadar bir¢ok alana yayilan, dini, kiiltiirel, kiiresel, yerel, tarihi ve
cevresel faktorlere gore farkli yorumlanabilen bir felsefe dalidir. Etik; Platon, Aristoteles, Gazali, Ibn-i
Sina, Ibn-i Teymiyye, Thomas Aquinas (Mangini, 2018) gibi Bati ve Dogulu bilim adamlari,
Konfiigylis (Holcombe, 1908) gibi Uzak Dogulu filozoflar tarafindan uzun siirece tartisilmis bir
konudur. Son yiizyillarda Etik konusu Alman filozof Immanuel Kant, 19. yiizyil Ingiliz faydacilari
John Stuart Mill ve Jeremy Bentham ve Amerikali John Rawls (Khera, 2001) tarafindan oldukga farkli
acilardan irdelenmistir. Etikle ilgili farkl kiiltiirlere ait caligmalar ve anlayiglar konuyla ilgili yazar
say1s1 kadar genis bir alana yayildigi sdylenebilir.

Etik tutumlarin ve anlayiglarin farkli kiilttirler agisindan incelenmesi egitim kurumlar ve liderleri i¢in
yol gosterici olabilir. Bu tutumlarin farkinda olunmasi, farkli iilkelerde okul miidiirlerinden ve
ogretmenlerden beklenen etik rollere 151k tutabilir (Shapira-Lishchinsky, 2020). Onde gelen yiiksek
Ogretim kurumlarinin ve okullarin ¢ok uluslu 6grenci ve 6gretmenlerden olustugu veya bu kisilerin
egitim organizasyonlarina dahil edilmeye baslandig1 giiniimiiz diinyasi i¢in kiiltlirler arasi etik
caligmalar1 biiylik 6nem tagimaktadir. Bu organizasyonlardaki egitim liderlerinden islerini yaparken
farkl kiiltiirlerdeki kisilerin beklentilerini, farkliliklarin1 ve benzerliklerini anlamalar1 beklenmektedir
(Resick, Hanges, Dickson ve Mitchelson, 2006, s. 346).

Bu ¢alismanin amact Dogu ve Bati kiiltiirlerinden egitimcilerin etik liderligi nasil tanimladigini ve etik
liderlerle hangi ozellikleri iliskilendirdiklerini irdelemek, katilimei hikayelerine ve deneyimlerine
dayanarak etik Ornekleri analiz etmek, Covid-19, savas, goc, teknoloji vb. gibi dnemli olaylarin
egitimcilerin etik algilar {izerinde bir etkisi olup olmadigin1 gérmek, Batili ve Dogulu egitimcilerin
etik olmayan davraniglara iliskin tepkilerini incelemektir. Bu kapsamda katilimcilara su sorular
yoneltilmistir: 1) Okul baglaminda bir “etik lideri” nasil tanimlarsiniz? Liitfen detayli aciklayiniz. 2)
Okul liderlerinizden ve meslektaglarinizdan en ¢ok hangi etik davraniglart ve ilgili &zellikleri
bekliyorsunuz? Liitfen agiklayiniz. 3) Okul liderinizin veya meslektaslariizin etik liderlik sergiledigi
bir durumu/vakay1 diigiiniin. Bu kisinin ve durumun neden etik oldugunu agiklayiniz. 4) Kiiltiiriin,
goclin, teknolojinin, gilincel olaylarin, salginin, ekonomik krizin, igin vb. durumlarin etik liderlik
kavramsallagtirmaniz veya taniminiz iizerinde nasil bir etkisi oldugunu diisliniyorsunuz? Bu faktorler
veya onemli bir kisisel olayin etik alginizi degistirdiginizi diisiiniiyor musunuz? Oyleyse nasil? 5)
Okul lideriniz veya okuldaki meslektaginizin etik olmayan bir davranmigiyla karsilagirsaniz nasil
davranmaniz gerektigini diisiiniiyorsunuz?

Eisenbeill ve Brodbeck (2014, s. 344) etik olan ve etik olmayan liderligin Dogu kiiltiirlerinde ve kamu/
sosyal sektorlerde nasil algilandigina dair sistematik arastirmalardan almyazinin yoksun oldugunu
belirtmistir. Bu nedenle bu c¢alismada nitel bir yaklasim dahilinde Bat1 ve Dogu iilkelerinden farkli
inang sistemlerine sahip egitimcilerden veri toplanmasi hedeflenmistir. Calismada nitel bir arastirma
deseni olan fenomenoloji takip edilmistir. Bu desen, bir bireyin diinyada yasadigi deneyimlerin
incelenmesine odaklanmaktadir (Neubauer vd., 2019). Calisma verileri, farkli sehir ve iilkelerdeki
katilimcilardan online mail lizerinden agik uglu 5 soru yardimiyla; Suriyeli 6gretmenler baglaminda
ise yiize ylize yapilan yar1 yapilandirilmig gériismeler ile toplanmistir. Calismaya diinyanin 23 tilkeden
51 egitimci (6gretmen ve akademisyen) katilmistir.

Veri toplama siirecinde miimkiin oldugunca ¢ok sayida egitimciye ulasmak igin Bati ve Dogu
iilkelerinden olas1 katilimcilarin ¢evrimi¢i anket formunu doldurmalari igin mail yoluyla davet
edilmesi planlanmistir. Bu agidan son yillarda etik alaninda yaymlanmis ¢aligsmalar, egitim ve liderlik
konferanslar1 taranmis; ayrica veri toplamak i¢in diger iilkelerden online G&gretmen gruplarina
ulasilmistir. Yaklagik 250 akademisyen ve Ogretmen bu sekilde rastgele davet edilmis; hepsine
calisma amacim ve linki iceren bir mail atilmustir. Bu sekilde 51 katilimec1 9 Dogu iilkesi (Orn.
Tiirkiye, Bahreyn, Malezya, Endonezya.) ve 14 Bati iilkesinden (Orn. Meksika, Malta, ABD,
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Romanya, italya ve Portekiz) katilimcilar ¢alismada yer almustir. Calismada iiniversitelerden 24,
ilkokul, ortaokul ve liselerden 27 katilimci bulunmaktadir. Bunlarin 23 kadin, 27'si erkektir.1 kisi
cinsiyet belirtmemistir.

Calisma bulgularina gore farkli sonuclar elde edildigi sdylenebilir. Her iki Dogu ve Bati kokenli
egitimci grubu etik liderlik konusunda ¢ok farkli fikirler yerine daha fazla benzer fikirler paylastiklar
goriilmektedir. Her iki grup tarafindan onaylanan baslica kategoriler arasinda "diirtistliik, saygi, esitlik
ve adalet" yer almaktadir, tiim katilimci gruplar benzer seklide etik liderlik 6zelliklerine deginse de
katilimeilarin “samimiyet, dini davranig, sorumluluk, c¢evredekileri kayirmama ve dinleyici olma,
rasyonellik, takim ruhu” konularma odaklanmalarinda farkliliklar vardir. Ornegin, samimiyet Bati
ornekleminde sadece bir kez liderlik tanimda deginilmisken Dogu Orneklemince daha fazla
vurgulanmistir. Yine Dogu drnekleminde etik liderlik taniminda arkadas ve ¢evredekileri kayirmama
onemli bir ozellik olarak vurgulanirken Bati 6rnekleminde bu tanimlarda vurgulanmamis, fakat etik
orneklerde akraba atamalarina iligkin bir 6rnek ile deginilmistir.

Eisenbeill ve Brodbeck (2014), Dogu ve Bati 6rnekleminde genel kabul goéren etik liderlik algilarinin
lider diirtistliigii, biitiinliik, sorumluluk ve siirdiiriilebilirlik kaygisi, insan yonelimi oldugunu ifade
etmektedir. Bu calismada da kismen benzer sekilde temel degerlere her iki grupta ¢okga vurgu
yapilmigtir ayrica nezaket, etik karar verme ve seffaflik gibi daha az vurgulanan birkag ortak etik
liderlik niteligi de bulunmaktadir. Benzer sekilde Resick vd. (2006) kiiltiirler arasi GLOBE
calismasmin kiimelerinde etik liderlik niteliklerinin onaylanma diizeyinde bazi farkliliklar oldugunu
belirtmistir. Diger ¢aligmalarda oldugu gibi (6rn, Resick vd, 2011), etik liderligin temel niteliklerinin
evrensel olarak onaylanmasina ragmen (O0rn. karakter, ilgi ve baskalarina saygi ...) kiiltiirler arasi
algida tam uyum beklenmesi muhtemel degildir. Dahasi, etik olmanin sinir1 hala tartismali bir konu
olmaya devam etmektedir; bazi insanlar sadece yasalara uymanin etik olduguna inanirken, digerleri
etigin yasanin 6tesine gegen bir tiir toplumsal etkilesime uzandigina inanmaktadir (Michalos, 2008).

Aragtirmada katilimcilarin sahip olduklart kisisel deneyim, yetistirilme bigimleri, farkli kiiltiirler,
dinler ve cografi bolgelere atfedilebilecek Bati ve Dogu oOrnekleminde birkag farkliliklar
goriilmektedir. Ornegin, Dogu &rneklemindeki Giiney Asyali (6rn. Endonezya, Malezya) katilimcilar
etik ile din arasinda baglant1 kurmakta ve kutsal diisiinceler dogrultusunda hareket etmeyi etik olarak
gormektedir. Bagka bir perspektiften, dini ideallere agikca atifta bulunmayan Bati 6rneklemi etik
liderligin genel boyutlari yaninda rasyonalite, takim ruhu ve dinleyici olma 6zelliginden
bahsetmektedir.

Katilimcilar, okullarinda meydana gelen ¢esitli etik deneyimleri siralamigtir. Bati drnegindeki etik
vakalar, "uyum olusturmak, dostane davranmak, esitlik, adalet, esitlikgi Ogretim stratejileri,
kayirmama, kriz yonetimi ve baskalarmin haklarim1 savunmak" etrafinda sekillendigi goriilmiistiir.
Dogu 6rnegindeki etik vakalar, "mazeret aramama, kurallara uyma, esitlik, dini baglilik, 6nyargisizlik,
tutarlilik, etik karar verme, hizmetkarlik, dogru olani savunmak ve dostane bir yaklasim" etrafinda
sekillenmektedir. Tiim bu etik vakalar ve boyutlar1 okullarda liderlerden istenen davranislar
arasindadir. Okullarda karsilasilan etik vakalar arasinda, 0gretim ydntemleriyle hakkaniyet/esitlik
saglamak, egitim kurumlar1 ¢aligsmalari i¢in ¢ok dikkate degerdir. Okul liderleri ve 6gretmenler, tiim
materyalleri herkes i¢in esit sekilde hazirlamanin etik agidan yeterli oldugunu diisiinebilirler. Bununla
birlikte, tiim materyali vermek kisinin istenen tiim sonuglar1 alabilecegi anlamina gelmez. Bu nedenle,
esitlik¢i Ogretim stratejileri, bu stratejilerin 6gretmenlerin “kime” Ggrettiklerini dikkate almasi
acisindan 6nemlidir (Tanner, 2013). Bu nedenle 6grencilerin farkl ihtiyaglarina gore farkli yanitlarina
izin vermek i¢in Ogretim stratejilerinde farkliliklar olmalidir. Bu durum, 6zellikle 6grencilerin farkli
ihtiyaglara sahip oldugu ve zorluklarla karsilastigi dezavantajli bolgelerde etiklik agisindan onemlidir.
Bu iki gruptan farkli olarak, Tiirkiye'nin giineydogusundaki okullarda galisan Suriye’den gé¢ etmis
Ogretmenler, esitlik, adalet ve ihtiya¢ sahibi personelin desteklenmesi konulu etik 6rnekler iizerinde
durmustur. Yeni ev sahibi iilkelerindeki vatandaslar gibi esit muamele gordiiklerinde yasadiklar
olumlu etkiyi ifade etmislerdir.
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Bu ¢aligmada, etik algilarin zaman i¢inde degisip degismedigi sorusuna da cevap aranmistir. Okullarda
ve Universitelerde ¢alisan egitimciler, etik ilkelerin her zaman sabit oldugu ve Covid-19, savas,
teknolojik gelismeler gibi yasanan biiylik olaylar nedeniyle etik algilarimin/diisiincelerinin
degismeyecegini belirtmistir. Ancak az sayida katilimci bu durum hakkinda farkli bir goriis
belirtmistir. Katilimcilarin ¢ogunlugu, uzun bir gelenege, evrensel ilkelere veya diger kisisel
deneyimlere dayanan mevcut etik liderlik kavramsallagtirmalarindan tatmin olduklarim
hissetmektedirler. Benzer sekilde Calman (2004, s. 366), etigin temel degerlerinin uzun donemlerde
degisme ihtimalinin diisiik oldugunu belirtmektedir. Bununla birlikte ikincil veya tiiretilmis degerler
daha tartismali goriis farkliliklarinin ortaya ciktigi yerlerdir. Dahast tip egitimine girdikten sonra
ogrencilerin etik algilarinda degisiklik olduguna dair kanitlar vardir (Bkz.Stephens, Rees ve Lazarus,
2019). Baz1 katilimcilar, her olayin kisinin etik algisini degistirebilecegini vurgulamstir.

Katilimcilarin etik olmayan vakalara verdigi tepkiler, "etik olmayan olay ve kisiye dogrudan itiraz
etme" temasindan "etik olmayan olay1 resmi olarak ¢ozmek ve kisiyi cezalandirma i¢in daha yiiksek
bir makama bildirme" temasina kadar siralanmistir. Hem Bati hem de Dogu o&rnekleminden
katilimcilar, etik dist durumlarda okul kurallarina dayanan resmi adimlarin izlenmesine vurgu
yapmistir. Dogu {lilkelerinde katilimcilar, etik olmayan bir olaya tepkinin daha sonraki bir ziyaret,
tavsiye ve tartismayla ertelenmesini iceren c¢esitli yanitlar da vermistir. Batili katilimcilar,
uygulanabilir bir yanit olarak 6zellikle etik disi durumu “daha yiiksek makamlara veya komitelere
rapor vermeyi” tercih etmektedirler. Benzer sekilde, Hagen (2019, s. 38), 12 katihmciyla farkli
sektorlerdeki etik olmayan davranislara farkli yanit tiirleri {izerine yaptig1 arastirmada en ¢ok tercih
edilen eylem olarak "etik dist durumu yonetime, insan kaynaklarina veya bir iist amire bildirme"
secenegini listelemistir. Dogu 6rneklemindeki katilimcilardan bazilar1 ayni sekilde daha yiiksek bir
otoriteye rapor vermeyi veya okul kurallarina gore yasal ¢oziimler aramayi tercih ederken yanitlarda
farklilik goriilmektedir. Dogu ornekleminde "daha sonra tavsiye verme" ve "dogrudan itiraz etme"
seklinde zit goriinen yontemler tercih edilmektedir.

Sonug olarak, bu ¢alisma dort arastirma sorusunu incelemis ve bu konudaki bulgulari siralamigtir.
Arastirma yaparken bazi simirhiliklar ile karsilasilmistir. Oncelikle Dogu ve Bat1 gruplarina ek olarak
Uzak Dogu oOrneklemi ¢alismaya dahil edilmek istense de hedef iilkelerden yeterli veri
toplanamamistir. Caligmada {ilkelerden esit sayida katilimeir dahil edilmesi planlanmis ama bazi
iilkelerden az sayida katilimci goriis bildirmistir. Bundan sonraki aragtirmacilar uzun soluklu bir
calisma plan1 dahilinde daha genis bir 6rneklem grubuyla ve farkl kiiltiirleri ¢caligmaya dahil ederek
sonuglar1 karsilastirabilir.
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