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Viruses cause disease in both animals and plants. New viral diseases are 

often caused by the spread of existing viruses from one host species to 

another. The COVID-19 pandemic has been spreading across the world 

since its emergence in China. The pandemic affected not only the health 

systems of the countries but also their education systems. To prevent the 

spread of the epidemic, schools were closed, and different practices were 

presented in this period. In this study, it was aimed to determine the 

teachers’ views towards the effects of COVID-19 on the education 

process in Turkey. The case study was used in the research and it was 

carried out with the participation of 237 different branch teachers. In 

order to collect the data, structured interview form prepared by the 

researchers was used. Data were evaluated by using the content analysis 

technique. As a result of the research, it was determined that teachers 

have both positive and negative views about competencies, distance 

education, adaptation of students and teacher-parent communication. In 

addition, it was determined that teachers have varying concerns about 

health, economy and education. On the other hand, research results also 

have shown that the pandemic process provides positive acquisitions in 

technology use, awareness and skill development. 
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Introduction 

With the increasing population around the world, human needs have increased, and 

they have expanded their living spaces. This situation has caused people to be in more contact 

with animals in wildlife other than pets than in the past. Many animals, whose own habitat has 

been destroyed, share the same environment as humans. When the factors of many diseases 

that have emerged in recent years are examined, it is seen that there are viruses from animals. 

Viruses cause disease in both animals and plants. New viral diseases are often caused by the 

spread of existing viruses from one host species to another. For example, an influenza-like 

disease pandemic occurred in 2009 in Mexico and the USA. The infectious agent that is 

effective in the formation of this disease was quickly identified as a flu virus called H1N1 in 

relation to those that cause seasonal flu. The disease spread rapidly worldwide and turned into 

a global epidemic that infected more than 600,000 people in 207 countries. The H1N1 virus 

probably passed on to humans after many years of wandering among pigs. In fact, the 

scientific world estimates that about three-fourths of new human diseases are caused by other 

animals (Taylor et al., 2018, p.205-206). In 2019, a rapidly spreading fatal disease emerged in 

Wuhan, China (Rasmussen et al., 2020). This disease was identified as the new coronavirus 

(2019‐nCoV) by the World Health Organization (WHO) in 2019 (Wang, Wang, Chen, & Qin, 

2020). In the subsequent process, the new coronavirus pneumonia was called “COVID‐19” 

(coronavirus disease 2019) (WHO, 2020). The causative agent of this disease is an RNA virus 

from the coronavirus family, with envelope, single chain and positive polarity (Çobanoğlu, 

2020). Coronaviruses with an envelope (outer sheath) enter the cell by binding their 

glycoproteins to specific sensing molecules which are on the surface of the host cell (Madigan 

et al., 2019, p.313; Reece et al., 2017, p.404-405). Coronaviruses cause respiratory infections 

in humans and other animals, including about 15% common colds and SARS, which 

sometimes causes fatal infection of the lower respiratory tract in humans (Madigan et al., 

2019, p.325).  

Fatal diseases do not have geographical boundaries (Çobanoğlu, 2020), so, global measures 

should be taken to solve the problem.  Restrictive measures are necessary to optimize the 

quality of healthcare provided to COVID-19 patients and to reduce the risk of viral 

transmission to other patients or healthcare workers (Wong et al., 2020). Restrictive measures 

have been taken to reduce the spread of pandemics around the world, such as curfews, the use 

of masks and the closure of businesses. March 10, 2020, the first cases in Turkey Covid-19 

have been identified. Ministry of Health has announced closure, partial closure or social 

distance measures for places where people are busy such as airports, blood centers, 

accommodation facilities, public transportation vehicles, restaurants, markets and bank 

branches. In addition, a list of suggestions was published by the Ministry of Health in order 

not to catch COVID-19 disease. According to this list; It is recommended to pay attention to 

hand cleaning, to maintain social distance, to minimize contact, to pay attention to food habits 

and to follow the quarantine period after travel (Ministry of Health, 2020).  

COVID-19, which is spreading around the world, has affected education systems as well as 

many fields (health, economy, etc.). It is estimated that the closure of schools in the COVID-

19 pandemic process affected more than 1.5 billion students and 63 million educators in 188 

countries to date (UNESCO, 2020; Özer, 2020). Considering the students, teachers and their 

families in the education system, millions of people are at risk of being affected by the 

pandemic. To reduce this risk, US, China, England, Germany, Turkey and Italy are amongst 

the countries that take measures of relatively more immediate or effective nature regarding 

the teaching-learning processes. For example, all students from kindergarten to postgraduate 
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education were asked to stay at home in China and education has been carried out through 

online systems to reduce the spread of pandemics. Italy, one of the countries most affected by 

the pandemic, has temporarily closed educational institutions to prevent further spread of 

coronavirus as of March 4, 2020.  The UK Government adopted the understanding of social 

immunity at the beginning of the epidemic. For this reason, schools in England are not closed. 

However, due to the increase of the pandemic throughout England, transition to distance 

education has started in education. Some universities in the US (Ohio State, Harvard, Duke, 

Columbia, Tufts) have interrupted face-to-face classroom classes (Yamamoto, 2020). In the 

following process, different measures (closure of schools, online applications etc.) were taken 

across the country. In Turkey, measures to reduce the impact of the pandemic on the teaching-

learning process emerged in a quick sense and formal education has been suspended by the 

Ministry of Education (MoNE) and The Council of Higher Education (CoHE) due to COVID-

19. On 16 March 2020, the MoNE announced that face to face education was interrupted in 

primary and secondary education institutions. On March 23, 2020, it was announced by the 

MoNE that distance education started. The Ministry of Education and Turkey Radio and 

Television Corporation (TRT) was performed their cooperation. As a matter of fact, with the 

cooperation of these two institutions, three different television channels were opened to 

provide distance education. In addition, the Ministry of Education has increased the capacity 

of EBA's (please provide the actual name not the acronym only) education platform in Turkey 

and has provided support to distance education (Özer, 2020). Today education in Turkey is 

carried out using different applications via distance education. In higher education, education 

was interrupted for a short time in the first place. Later, it is announced that the spring term of 

2020 will be completed by distance education (The Council of Higher Education, 2020).  

When the studies on the COVID-19 pandemic are examined, it is seen that it is concentrated 

in the field of health (Saglam, Kanoglu, Guler & Ceyhan, 2020). In addition, there are studies 

in the literature that examine the economic effects of the COVID-19 pandemic (Kanoglu & 

Saglam, 2020). For example, in the research conducted by Acar (2020), the effects of the new 

coronavirus pandemic (COVID-19) on tourism were determined. As a result of the research, it 

has been determined that the pandemic will have negative effects on the national economies 

for a long time. Ayittey et al. (2020) stated that as a result of their research, China will have 

huge economic losses due to this epidemic. Similar studies have been found about the effects 

of the COVID-19 pandemic on the economy both nationally and internationally (Leduc & 

Liu, 2020; Matteo, & Pianta, 2020; Rani, 2020). In his research, Çobanoğlu (2020) stated that 

COVID-19 pandemic is a process that re-questions the ethical perspective in many areas. 

However, it has been determined in the literature that there are not enough studies for the 

education-training process. In the study conducted by Bakioğlu and Çevik (2020), it was 

determined that science teachers did not have enough information about the pandemic. In 

addition, it was determined that science teachers have different problems (internet connection, 

communication, student participation rate, etc.) in distance education. In the study conducted 

by Tümkan and Tümkan (2020), it was unearthed that education provided during the Covid-

19 pandemic had negative effects on students. In the study by Karakaya, Arık, Çimen, and 

Yılmaz (2020), the views of biology teachers about distance education were examined. As a 

result of the research, it has been accentuated that distance education increases technology 

use, cooperation, empathy and positive thinking toward lessons. 

Determining the effects of the epidemic experienced worldwide on education systems is 

highly crucial for the future of the educational process. In fact, examining the effects of a 

pandemic in terms of students, teachers and parents will be a reference for measures to be 

taken in similar situations. In addition, determining the effects of such pandemics will be 



Teachers’ Views towards the Effects of Covid-19 Pandemic in … F. Karakaya, M. Adıgüzel, G. Üçüncü, O. Çimen, M. Yılmaz 

 

Participatory Educational Research (PER)  

-20- 

important for the integration of technology into education. In Turkey, in order to minimize the 

impact of COVID-19 pandemic on students, teachers have taken great responsibility. In this 

process, teachers support their students both in terms of education and psychology. Therefore, 

their views are important to determine the effects of the COVID-19 pandemic on the 

educational process. In this research, it was aimed to determine the effects of COVID-19 on 

the education process in Turkey according to teachers’ views. In line with the purpose of the 

research, the educational process was examined in terms of teacher, student, teacher-parent 

relationship, and teacher concerns. An answer was sought to the question "What are the 

teachers' views on education in the COVID-19 pandemic process?” 

Method 

Research model 

The case study model was used in this research. Case study refers to the detailed 

explanation of the situation or events that take place within a system (Creswell, 2007). The 

biggest benefit of case studies is that it focuses on the multi-faceted and in-depth analysis of 

the subject that is to be investigated (Yılmaz, Çimen, Karakaya & Üçüncü, 2018). In this 

research, the case study was used in order to investigate the subject to be investigated in-depth 

and in multifaceted way. 

Study group of the research 

The study group of the research consists of 237 teachers who work in different 

provinces and institutions in Turkey. The research was carried out in the spring semester of 

the 2019-2020 academic years. On the title page of the form, the participants were informed 

about the purpose of the research. In addition, informed consent forms were obtained from the 

participants through the form. Demographic information of the teachers participating in the 

research is given in (Table 1). 

Table 1. Demographic information of the teachers 
Demographic Information N % 

Gender 
Female 174 73.4 

Male 63 26.6 

Institution 
Public school 95 40.1 

Private school 142 59.9 

Education level 
Undergraduate 157 66.2 

Graduate 80 33.8 

Professional experience  

0-1 year 21 8.9 

1-3 years 27 11.4 

3-5 years 48 20.3 

5 years and up 141 59.5 

School type 

Elementary school 30 12.7 

Middle school 106 44.7 

High school 101 42.6 

Data collection and Analysis 

Structured interview form prepared by the researchers was used for the collection of 

the data. Opinions were received from two (2) different field experts for the validity of the 

semi-structured interview form. The form, which was prepared as 5 questions, was turned into 
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4 questions after receiving expert opinions. The final version of the form was created by 

making necessary corrections in terms of language and content. The semi-structured interview 

form consists of two parts. In the first part, there are questions to determine the demographic 

information of the teachers. In the second part, there are four (4) different questions prepared 

for the purpose of the research.  In the data collection process, https://docs.google.com/forms  

system was used. The link of the prepared form was shared with the teachers via e-mail. The 

teachers were informed that the ethical rules will be adhered to and the participation is based 

on voluntariness.  The forms answered by teachers (T-1, T-2, T-3, etc.) were coded. 

The data were evaluated through content analysis. Content analysis is defined as the 

systematic coding of quantitative or qualitative data within the framework of certain themes 

and classifications (Cohen, Manion & Morrison, 2007; Fraenkel, Wallen & Hyun, 2012). 

Content analysis allows the data to be classified under certain themes to reveal their 

relationship (Yıldırım & Şimşek, 2011, p.227). For this reason, the analysis of the data was 

carried out with inductive content analysis. Each data was first read by two different 

researchers and an integrated understanding was attempted to create. Sub-themes, themes and 

categories were determined according to the codes formed as a result of content analysis. In 

order to determine whether there is consistency between the researchers, the formula of 

Reliability =Consensus/All opinions put forward by Miles and Huberman (2015) was applied. 

Reliability value of the two coders was calculated as 91%. 

Result  

The findings obtained in the research are presented in this section. In the research, the 

education process in the COVID-19 pandemic was first evaluated in terms of teachers. The 

findings obtained are given in (Table 2). 

Table 2. Assessment of the COVID-19 pandemic process from the points of teachers 
Category Theme Sub-theme f % 

Negative 

General assessment of 

the process 

The difficulty of the process 68 28.7 

Inability to complete the curriculum 9 3.8 

Inability to measure and evaluate 3 1.3 

Uncertainty 5 2.1 

Content quality 3 1.3 

Financial loss 4 1.7 

Distance Education 

Poor interaction 16 6.8 

Unproductive 15 6.3 

Time-consuming 4 1.7 

Failure to ensure control process 6 2.5 

Inadequate technological infrastructure  7 3.0 

Teacher's lack of technological competence 7 3.0 

Positive 

General assessment of 

the process 

Supporting skill development 19 8.0 

Use of technology 26 11.0 

Distance Education 
Time management/productivity 9 3.8 

Continuity 36 15.2 

When the findings in Table 2 are analysed, it was determined that the education process in the 

COVID-19 pandemic has positive and negative issues regarding competencies and distance 

education in terms of teachers. The intensity of negative views is remarkable in terms of 

difficulty (28.7%) and poor interaction (6.8%). However, the teachers stated that education in 

the pandemic process was positive in terms of technology use (15.2%) and continuity 

(15.2%). Sample opinions that were originally Turkish and translated into English by an 

https://docs.google.com/forms
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expert on the negative effects of the COVID-19 pandemic process for teachers are given 

below: 

T-3: I don’t have any technological knowledge to apply distance education. T-13: We 

don’t know whether we will get paid our salaries. T-19: I do not think that teachers are as 

efficient as at school because there is no internet in every student's home. T-30: I can 

easily explain topics in face-to-face education, but I have difficulty in explaining the 

topics in distance education. T-48: It is obvious that education cannot be productive 

without face-to-face education with our students. T-64: Distance education prevents 

learning by doing-living. T-170: Since the COVID-19 process is an unexpected process, 

we are left behind the curriculum. T-211: Uncertainty of education process is a sorrow for 

all of us. 

Sample opinions on the positive effects of the COVID-19 pandemic process for teachers are 

given below: 

T-23: Our teachers have been doing their best in order for the education to continue. T-

28: It was an instructive process in terms of being familiar with new teaching methods. T-

41: This process was an opportunity for teachers to overcome their deficiencies. T-42: 

Teachers understood the importance of distance education. Awareness of teachers 

regarding the use of technology has increased. T-180: I think that the pandemic process 

contributes to the development of many teachers in terms of technology use. 

In the study, the education process in the COVID-19 pandemic was evaluated from the points 

of students. The findings are given in (Table 3). 

Table 3. Assessment of COVID-19 pandemic process from the points of students 
Category Theme Sub-theme f % 

Negative 

Social and 

psychological effect 

Boredom 69 29.1 

Decreased sense of belonging to school 10 4.2 

Inadequate interaction 13 5.5 

Motivation loss 36 15.2 

Digital addiction 6 2.5 

Educational effect 

Inefficiency of education 29 12.2 

Adaptation problem to distance education 16 6.8 

Technological infrastructure inadequacy 7 3.0 

Positive 

Social and 

psychological effect 

Supporting skill development 5 2.1 

Awareness of the value of interaction 6 2.5 

Educational effect 
Time management/effectiveness 29 12.2 

Awareness of distance education 11 4.7 

When the findings in Table 3 are analysed, it was determined that the education process in 

COVID-19 pandemic has positive and negative aspects in terms of social/psychological 

effects and distance education for students. The teachers stated their negative opinions that the 

students were experiencing boredom (29.1%) in the pandemic process. However, the teachers 

stated that distance education in the pandemic process is positive in terms of students’ time 

management/efficiency (12.2%). Sample opinions on the negative effects of the COVID-19 

pandemic process for students are given below: 

T-18: They are very bored. Intense assignments given to keep them involved with the 

system and staying at home have overwhelmed the students. T-45: Some of the students 

spend the process in holiday mode. T-64: Children are overwhelmed by the uncertainty 

and the fact that they cannot leave home at all. T-68: It is a process that they lack the 
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education and socialization processes that the school provides for them. T-81: Due to the 

accumulated or pre-supplied materials left in schools, our students experience a shortage 

of materials in their homes. T-102: I think the epidemic caused students to order away 

from school. T-121: It is a very important deficiency in terms of affective side of 

education because the students cannot share the same environment with the teachers they 

love and respect. T-165: I think it is inadequate. This process made students more 

dependent on computers and the Internet. T-206: Students moved away from school 

because of computer games. T-224: Students' being more dependent on technology and 

screens and increasing individuality will bring along negativities. 

Sample opinions on the positive effects of the COVID-19 pandemic process for students are 

given below: 

T-15: The student learned that education is not only at school. T-16: Online trainings 

continue efficiently for “especially” students with self-discipline. Awareness raising is 

important in this process. T-27: The process was informative as regards to showing the 

future status of teaching. T-60: Our students gained an understanding of the value of the 

school to a great extent. T-61: The students internalized the value of their schools. T-158: 

Is technology helpful or harmful? They found the answer to the question. Technology is 

useful and makes our life easier. T-230: I think distance education given through EBA 

will be beneficial for students. 

In the study, the education process during COVID-19 pandemic was evaluated in terms of 

teacher-parent relationship. The findings are given in (Table 4). 

Table 4. Opinions on teacher-parent relationship in the COVID-19 pandemic process 
Category Theme Sub-theme f % 

Positive Communication 

Increased mutual dialogue 66 27.9 

Increase in cooperation with parents 54 22.8 

Parents empathize with teachers 37 15.6 

Negative Communication 
Decreased mutual dialogue 49 20.7 

Decrease in cooperation 31 13.0 

When the findings in Table 4 are analysed, it was determined that the teachers had positive 

and negative opinions about the communication between the teacher and the parents during 

the pandemic process. In the pandemic process, it was determined that the dialogue between 

the teacher and the parents (27.9%) increase in cooperation with parents (22.8%) and parents’ 

ability to empathize with teachers (15.6%) increased. However, the results of the research also 

showed that there are negative views.  Examples of the negative effects of the COVID-19 

pandemic process in terms of teacher-parent are given below: 

T-3: Parents feel bored with both the children staying at home and the teachers who are 

constantly searching. T-16: There is a communication gap between parents and teachers. 

T-31: Parents refuse cooperation and practices. T-66: Student-parent conflicts may also 

increase. T-86: I would expect parents to participate more actively. T-108: Parents' 

demands have steadily increased in the distance education process. T-120: We have 

communication problems. T-135: The majority of parents avoid being involved in this 

process and taking over responsibility. T-153: Parents put pressure on teachers about 

distance education. T-187: Many parents have stopped communicating with us. 

Examples of the positive effects of the COVID-19 pandemic process in terms of teacher-

parent are given below: 
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T-5: Parents developed empathy for teachers. T-13: Our parents may have understood 

that the education of their children is not only the teacher’s job but also theirs. T-24: Our 

communication with the parents continues as if we were a family member.  T-174: I think 

parents understand teachers better. T-189: Parents were able to empathize with teachers 

by getting to know their children. T-217: In this process, when I evaluated from my point 

of view, teacher communication increased more, because our common point is our 

students. 

In the research, teachers’ concerns were determined in the direction of the progress of the 

COVID-19 pandemic in the world. The findings obtained are given in (Table 5). 

Table 5. Teachers’ concerns about the COVID-19 pandemic process 
Category Theme Sub-theme f % 

There is a concern 

Health 

Increased mortality 30 12.7 

Uncertainty  38 16.0 

Psychological effect 33 13.9 

Increase in pandemic  43 18.2 

Education  
Academic deficiency 22 9.3 

School atmosphere interaction dimension 27 11.4 

Economy Unemployment 19 8.0 

No concern   25 10.5 

When the findings in Table 5 are examined, it is determined that teachers have concerns about 

health, education, and economy. Teachers are mostly worried about the increase in pandemics 

for the healthcare area, 18.2% (f = 43). For the field of education, 11.4% of teachers (f = 27) 

are worried about the loss of the school atmosphere interaction dimension. However, 10.5% (f 

= 25) of the teachers who participated in the study stated that they did not have any concerns 

about the COVID-19 pandemic process. Sample opinions of teachers are given below: 

T-13: I am very worried about the increased mortality and the fact that pandemic cannot 

be brought under control and can harm our loved ones. T-25: Future is not certain, there 

is uncertainty about it. T-44: I think that if this process extends, it will harm both students 

and teachers psychologically. T-71: Especially young children are deprived of play 

environments with their friends. So, I am concerned. T-116: The expansion of the virus’ 

impact area makes me nervous. T-125: I think that students are falling behind 

academically. T-134: There is no equipment that can measure students literally in 

distance education. T-149: In formal education, teaching and learning is carried out by 

communication between teacher and student. However, distance education is limited to 

the screen. This situation raises anxiety for the education system. T-169: I think it will 

have psychological effects as well as a lot of losses of life. T-181: I am really afraid that 

education will be provided completely by distance education. T-225: It will be very 

difficult for students to get back to the school again, they will not integrate into the school 

easily. T-229: I am worried about the increase in the number of deaths. 

Discussion and Conclusion 

In this study, it was aimed to determine the teachers’ views towards the effects of 

COVID-19 on the education process in Turkey. Teachers evaluated education-teaching in the 

COVID-19 pandemic process in terms of teacher, student, teacher-parent relationship, and 

teacher concerns. As a result of the research, it was found out that the teachers had positive 

and negative thoughts regarding the education process that took place due to the COVID-19 

pandemic. Teachers expressed their negative views on competences regarding difficulty, 
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uncertainty, economic losses, and deficiencies in education. In addition, it has been figured 

out that there are negative views regarding the poor interaction, unproductivity, technological 

infrastructure and lack of teacher competencies related to distance education, which occurred 

due to the COVID-19 pandemic. For the integration of technology into education, 

pedagogical competencies, attitudes, and equipped backgrounds of teachers should be very 

strong (Chen, 2010). In order for them to be successful in the distance education process, 

communication between student and teacher should be strong and feedback should be 

provided (Richardson et al., 2015). Determining student expectations is another factor that is 

effective in success (Cabı, 2018). The results of the research showed that teachers had 

positive thoughts about the development of skills, the use of technology, the continuity of 

education and the development of time management skills during the pandemic process. It can 

be said that teachers' responsibilities increase in order to prevent education systems from 

being affected by global problems and to fully realize the necessary technological integration. 

In reality, the pandemic process has evoked the increase in technological awareness in 

education systems (Iwai, 2020). Studies have shown that teachers are willing to use 

technology in education (Arslan & Şendurur, 2017; Kafyulilo, Fisser & Voogt, 2016). 

Research by Abed, Alyahya and Altameeme (2020) has shown that the use of technology 

gives positive results in the education process. The results of the research by Basilaia and 

Kvavadze (2020) highlighted that online education in Georgia during the COVID-19 

pandemic process was found successful by students. According to Goh and Sanders (2020), 

differences in medical education will emerge after the COVID-19 pandemic and the use of 

technology will become the main component of medical education. said it would be fair to 

state that teachers' responsibilities for the integration of educational systems from global 

problems and technological integration have increased. In addition, education platforms that 

can be created by utilizing the experiences of individuals (doctor, teacher, manager etc.) who 

take an active role in pandemics can be useful.  

In the research, the education process that took place due to the COVID-19 pandemic was 

examined in terms of the student. The results of the research showed that the COVID-19 

pandemic process has social and psychological effects on students in the issues of boredom, 

decreased sense of belonging to the school, lack of interaction, loss of motivation and digital 

dependency. In addition, it was determined that the deficiencies that distance education will 

create in terms of affective are more than cognitive education. In the pandemic process, it is 

seen as an important deficiency that the students cannot get together with their friends in 

terms of social development, cannot play games, and are deprived of activities that support 

their social development. Today, in the regions where the rate of urbanization is high, the 

chances of children to play in their living environments are already very limited. Students 

meet these needs by playing with their friends at school, especially during breaks. It is 

thought that students do not have these opportunities in the distance education process. In 

addition to these, teachers stated that unproductivity, adaptation problem and lack of 

technological infrastructure affect the students negatively during distance education in the 

process. However, according to the opinions of the teachers, it was observed that this process 

had several positive effects on students regarding the issues like supporting students’ skill 

development, appreciation, time management/efficiency skills and awareness levels. In the 

research conducted by Sintema (2020), the COVID-19 pandemic process also negatively 

affected the academic performance of students. Measures should be taken to minimize the 

effects of the education process on these negative issues. Online platforms, legal acts and 

regulations that will be prepared after the epidemic will enable faster adaptation to similar 

situations in the future (Basilaia & Kvavadze, 2020). 
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In the research, the education process in the COVID-19 pandemic was examined in terms of 

the teacher-parent relationship. The results of the research have shown that the education 

process in the COVID-19 pandemic positively affects the communication between the teacher 

and the parent in terms of increased mutual dialogue, improved cooperation, and empathy. 

That being said, some teachers stated that the process was negative in terms of mutual 

dialogue and cooperation. Family life is important in preventing students from being affected 

by the negative issues caused by the COVID-19 pandemic (Cao et al., 2020). For this reason, 

cooperation between teacher and parents should be established for controlling the crisis 

process and having a good rapport (Lunn et al. 2020). Additionally, teacher-parent 

communication has a positive effect on the education process (Erdoğan & Demirkasımoğlu, 

2010; Yalçın, Saltali & Ateş, 2020). For this reason, it is thought that it will be beneficial to 

carry out activities to increase teacher-parent communication in order to prevent students to 

be influenced negatively in academic and psychological senses during the pandemic.  

In the study, teachers’ concerns were identified about the progress of the COVID-19 

pandemic in the world. The teachers stated that they had concerns about the increased 

mortality, uncertainties, and psychological effects. It can comfortably be uttered herein that he 

COVID-19 pandemic process will cause significant changes in our economic, health and 

social lives (Haleem, Javaid & Vaishya, 2020). Kim, Kim, Peck and Jung (2020) determined 

that the spread and mortality rates of the virus will increase as a result of their research based 

on mathematical modelling. Studies have shown that COVID-19 pandemic has both fatal and 

psychological effects (Xiao, 2020). Wang et al. (2020) stated that COVID-19 pandemic will 

have a high degree of psychological effects on people in China. Cao et al. (2020) found that 

the spread of pandemics in China caused serious anxiety disorders in university students. 

Determining and monitoring the psychological effects of pandemic diseases on both society 

and individuals are particularly important for crisis management (Ho, Chee, & Ho, (2020). 

Furthermore, mental problems will cause students’ learning motivation to decrease (Piumatti, 

2018). Therefore, the concerns of teachers who will be effective in shaping the social 

structure after the epidemic process should be taken into consideration. In this study, it was 

witnessed that teachers hold concerns about education in terms of academic deficiency and 

loss of school atmosphere and about the increase in unemployment, an issue regarding 

economy. According to the World Health Organization (2020), COVID-19 pandemic will 

negatively affect both the social and economic structures of countries. Taking economic 

measures is vital for ensuring social trust (Bostan et al., 2020). Schools are places where 

education takes place and they provide a suitable platform for communication between and 

amongst individuals. They also provide psychological counselling services for students 

(Wang et al. 2020). For this reason, it is crucial for students to attend school and be a part of 

the ethos. Moreover, preventing teachers’ economic concerns will increase the quality of 

education during the pandemic process and after it. 

Suggestions 

In conclusion, the following suggestions can be made in the direction of the opinions 

of the teachers working in different branches participating in this research: 

• In order for distance education to be conducted in a healthy and continuous manner, 

nonstop and high-speed access to the internet to the residences where students will 

receive this service should be ensured. 

• Expert support should be provided to teachers who consider themselves insufficient in 

terms of technological knowledge and equipment in distance education. 
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• The provision of these devices by the National Ministry of Education to students who 

do not have computers and laptops in their houses due to the financial in capabilities 

will enable the education process to continue without any setback during the pandemic 

process. 

• The participants of this study are teachers. Similar studies may be conducted with the 

participation of students and parents. 

Limitations of the Research 

• Teachers in the study group of the research may not have enough experience in 

distance education. 

• During the data collection process, the forms might not have reached the teachers 

actively involved in distance education. 
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