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Abstract 

Article considers the essence of the process of communicative culture formation of future social workers in the 
educational process of the pedagogical university. The communicative culture is singled out and considered through 
an interdisciplinary approach in the professional education of social workers. The peculiarities of the communicative 
culture formation of future social workers in the educational process in the pedagogical university are highlighted. 
Emphasis is placed on the need to use various tools in the phenomenon under study, such as: verbal, non-verbal, 
information and communication. The students' attitude to the process of communicative culture formation of future 
social workers in the educational process of the pedagogical university are investigated. The results of the 
experimental study are described.  
Keywords: professional education, social worker, verbal communication, nonverbal communication, information 
and communication  

1. Introduction  

Communicative culture is a fundamental characteristic of the professional competence of a social worker. The 
implementation of the professional competence of a social worker takes place in various types of its activities, such 
as: establishing, supporting and developing effective interaction with the client or other participants in the social 
process. The communicative competence formation of social worker is a movement from the actual world of 
personal events to the results of awareness of these events. The obligatory position is that these events are fixed in 
the cognitive structures of the psyche in the form of skills and serve the individual in additional contact with others. 
The ability to participate in communicative situations increases in accordance with the assimilation of individual 
cultural, including ideological and moral norms and patterns of public life. Given the characteristics of the 
professional competence of a social worker, we can assume that communicative culture is part of the communicative 
competence of a social worker. It means that the communicative culture of future social worker is a holistic, dynamic 
personal formation that ensures its adaptation and self-realization in modern society. 
Social work is a field of scientific knowledge and professional activity aimed at maintaining and providing qualified 
assistance to any person, group of people, community, which expands or restores their ability to social functioning, 
promotes the realization of civil rights, prevents social exclusion. Social work as a professional activity is an 
interconnected system of values, theory and practice. Its mission is to give people the opportunity to develop their 
full potential, enrich their lives and prevent dysfunction (Bondarenko,2004). 
We consider it necessary to note that the peculiarity of social work is related to the solution of problems that arise 
and relate to a particular person, it directly or indirectly covers all forms and types of social relations and human 
activities.  
We emphasize that the communicative culture of a social worker is one of the main means of his professional 
activity, and should be done in such a way as to quickly establish contact with one person or group of people, catch 
the mood, define attitudes and expectations, persuade and inspire and constantly maintain positive active position of 
interaction, as well as to combine and comprehensively apply the main components of communicative competence. 



http://ijhe.sciedupress.com  International Journal of Higher Education Vol. 9, No. 4; 2020 

Published by Sciedu Press                         284                        ISSN 1927-6044   E-ISSN 1927-6052 

Given this, the problem of forming a communicative culture of future social workers in pedagogical university is 
relevant and requires scientific and practical solution.  

2. Analysis of the Research and Publications 
It should be noted that the professional training of social workers is a complex of knowledge, skills, abilities, values, 
psychological qualities, professional positions and acmeological options. At the same time, the professional 
competence of a social worker should be considered a core component of his chosen activity, and communicative 
culture — a necessary condition for its effectiveness (Levitska, 2011). 
Analysis of the training of social workers shows that the content and forms of education do not always correlate with 
the social, cultural, political, psychological features of reality (Petrova,Buzko& Dyachenko, 2018),(Chupryakova, 
Zakonnova&Petrova, 2020),(Linde &Petrova, 2019),(Levashova,2010), (Koval et al, 2018). This creates obstacles to 
the scientific understanding of the specifics of the work of a social worker, hinders the development of future 
professionals, makes the learning process far from practical professional needs. 
Modern scientific research (Popova, 2016), shows that the professional training of social workers for professional 
communication with all objects of social work is the most important component, as future professionals need to be 
taught to establish language contact with clients, find out their true problems, accumulate and understand their verbal 
and nonverbal information, to effectively influence customers. 
Bulgarian and foreign researchers (Nenkov et al, 2017), (Petrova, Tepavicharova &Dikova, 2019),(Uteubayev, 
Petrova & Lyubenova, 2018),(Valdmane et al, 2020),(Tepavicharova, Dikova &Zahars, 2019),(Lazarova et al, 2015) 
show significant results in the comprehension and structuring of this subject. 
In this context, notable publications such as (Lazarova et al, 2015), (Zagorodnya et al, 2020), (Baklanova, Petrova& 
Koval, 2020), (Petrova et al, 2020), (Hlibko et al, 2019), (Jarmusevicaet al, 2019A), (Jarmusevicaet al, 2019B) are to 
be singled out.  
Тhe analysis of universities' curricula gives us a possibility to make a suggestion that there are small number of hours 
devoted to the formation of communication skills. And so it arises scattering of communicative knowledge in the 
disciplines of both the humanities and the block of professional and special disciplines.  
The absence of the insufficient methodological basis creates a problem of processing and dissemination of relevant 
research and experience in this area in educational institutions, objective assessment of proposed learning 
technologies and study possible ways improving the quality of communicative training of graduates (Pavliuk, 2017). 
The educational process should be aimed at developing future social workers' skills, in particular, communicative 
culture in the educational process of pedagogical university. It should be noted that social workers are also clients of 
social services and other social institutions, and they need the support of social services who are ready and able to 
understand and help them (Diachok, 2019).  

3. Methods 

The purpose of the article is to highlight and substantiate the importance of a process of the communicative culture 
forming of future social workers in the educational process of the Pedagogical University.  
Objectives of the study:  
1 method of analysis and synthesis (in order to reveal the conceptual and categorical apparatus of research and 
scientific substantiation of modern areas of professional education of the future social workers);  
2 scientific abstraction, induction and deduction (during the generalization of domestic and foreign experience in the 
use of modern educational technologies by future social workers);  
3 abstract-logical (for theoretical generalization of research results and formulation of conclusions); 
4 a survey was conducted using the ―Google Survey‖ system among students of Taras Shevchenko National 
University of Kyiv and Donbas State Pedagogical University;  
5 special methods: mathematical and statistical processing of research results - for the analysis of the received data, 
ranking, scaling, registration, systematization and differentiation, grouping, graphic expression of data.  
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4. Results and Discussions  
The social worker interacts with a large number of sources of information, not one specific field, but many: receives 
legal information, economic, medical, social, pedagogical. The nature of the social worker constantly puts him in a 
communicative position, requiring him to identify socio-psychological characteristics that promote interpersonal 
interaction. It is necessary to note that professional competence is primarily socio-psychological qualities of future 
social workers, and therefore they should be considered professionally significant. Therefore, the solution of many 
pedagogical problems of professional activity depends on the level of communicative competence of the social 
worker.  
Given into account the experience of communicative culture forming of future social workers in the educational 
process of the Pedagogical University, we consider it necessary to sing out this experience abroad, to identify 
proposals for improving the training of future social workers in Ukraine. Analysis of higher education and the 
profession of social work, allowed scientists to identify strengths, such as: a holistic focus on practice; the 
relationship between theory and practice; regulation and certification; universal approach to practice; increasing the 
cultural relevance of social work education; quality social work programs; constant demand for social workers; and 
the values of the profession. 
It is necessary to highlight in detail the process of forming the communicative culture of future social workers in the 
educational process of the Pedagogical University. The formed communicative culture of a social worker provides 
qualified assistance to a person, group of people or community through communication, support of direct and 
indirect contacts, through understanding of the client. 
It is necessary to single out some features of communicative culture formation of the future social workers in the 
educational process of the Pedagogical University: knowledge of features of oral and written norms of literary 
language in the field of personal and professional communication, rules of registration of business documents, 
features of carrying out business negotiations, etc.; ability to use two forms of business speech: oral and written, 
adhere to the norms of modern literary language, logically and consistently formulate opinions, speak a foreign 
language orally and in writing, compose business letters, agreements, contracts, etc., read, have a conversation in the 
professional sphere, work with linguistic and reference literature, use certain language tools depending on the 
circumstances, participate in international cooperation, exchange scientific and professional experience, establish 
personal and professional contacts, be professionally mobile, express their point of view, listen and understand the 
interlocutor's vision, lead a discussion; solve communicative tasks, behave adequately in different socio-cultural 
situations, have ways of formal reasoning and argumentation. 
Note that the formed communicative culture helps the future social worker to establish and maintain the necessary 
contacts with other people; master a set of professional skills. 
It is distinguished that the professional development of a social worker and the formation of their communicative 
culture occurs through their knowledge of certain social norms and rules of communication, adaptive skills as 
conditions for achieving effective relationships. (Godlevskaya, 2007; Kobzar, 1998). 
Properly formed communicative culture of future social workers implements the most important principles of social 
work, which is necessary for professional activity in a multinational environment: legality and human rights, 
tolerance, humanism, communication, universality, protection of social rights, confidentiality and social response 
(Ryabova, 2019). 
The analysis of foreign experience allowed us to conclude that the preparation of communicative culture forming of 
future social workers in the educational process abroad has its advantages. But these advantages include a reverse 
side: lack of professional identification or identity crisis; inability to advance the profession; diffuse knowledge base 
of the profession; conflict between the values of social action and social control; insufficient preparation for stress 
management of our work; insufficient number of aborigines, visible minority and multicultural members of the 
profession (Westhues, 2001). 
A professional education faces with a difficult task to be able to improve the level of communicative culture of future 
social workers during the educational process at the Pedagogical University. To do this, the focus must be on the 
person whose safety and standard of living, rights and well-being need to be improved. Therefore, the formation of 
the communicative culture of the future social worker should be given the most important role in higher education 
institutions. To solve this problem, we need to require all experience, knowledge that has been accumulated in our 
country and abroad and which social workers must learn for using in practice and developing in further professional 
activities. 
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5. Results Analysis  

A survey was conducted using the ―Google Survey‖ system among students of Taras Shevchenko National 
University of Kyiv and Donbas State Pedagogical University. 
The purpose of this survey was to determine the features of the communicative culture formation of the future social 
workers in the educational process of the Pedagogical University. The survey was attended by students of III and IV 
years of the first (bachelor's) educational level. The total number of respondents was 78 people. 
The results of the survey helped to represent the following statistics. 
The process of forming a communicative culture should take into account modern approaches to the development of 
a culture of interpersonal relationships, as this will be the basis for considering human interaction with other actors. 
In turn, this feature will help to form communicative culture more effective than it was. (Fig. 1).  

Is communication culture important for a social worker? 

Figure 1. Is communication culture important for a social worker? 
Source: developed by the authors  
It should be noted that modern approaches to the development of the communicative culture will help to overcome 
the problem in the modern social sphere, such as long-term communication. It should be noted that today long-term 
communication with social workers creates many conflict situations that need a constructive solution. 
Quite interesting was the reaction of students to the question: does communicative culture characterize the 
professional level of a social worker? Statistical data showed that communicative culture in the process we studied, 
students identified as a necessary feature in the formation of professional competence of social workers in the 
educational process of the Pedagogical University (Figure 2).  
From so, we can make the assumption that the communicative culture of the future employee is a complex 
socio-pedagogical phenomenon consisting of several interrelated components (communicative guidelines, 
knowledge, communication skills, which are implemented under certain conditions and depend on external 
conditions and internal factors).  
Thus, the process of forming the communicative culture of future social workers in the educational process of the 
Pedagogical University should be aimed at the ability to quickly adapt to non-standard professional situations. 
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Does communicative culture characterize the professional level of a social worker?  

Figure 2. Does communicative culture characterize the professional level of a social worker? 

Source: developed by the authors 

Communicative culture in the process of collective action  
 
 
 
 
 
 
 
 
 
 
 

 
Figure 3. Communicative culture in the process of collective action 

Source: developed by the authors  
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The communicative culture formation of the future social workers during collective actions involves the 
improvement of relations between humans and includes a set of norms that reflect the level of work organization and 
maturity of intra-collective relations.  
The process of forming a communicative culture during the collective actions in the educational process of the 
Pedagogical University makes it possible to master the prompt and timely execution of orders in accordance with the 
requests of teachers, and later both clients and employers.  
The communicative culture of the future social worker should include the use of verbal and nonverbal, information 
and communication mean of information exchange (Fig. 4).  
Preparetion of what kind of communication shoud be better in the professional education of social workers?  

 

Figure 4. Preparetion of what kind of communication shoud be better in the professional education of social 
workers? 

Source: developed by the authors  
Statistical analysis of the survey allowed us to conclude that the communicative culture of future social workers in 
the educational process of the Pedagogical University involves the formation of certain skills and abilities of students, 
such as: (depth, completeness, thoroughness, awareness, etc.). The successful process of formation of the 
phenomenon studied by us in the process of professional training should be ensured by rational use of the latest 
pedagogical technologies, realization of interrelations of aesthetic, psychological, culturological knowledge and 
professional skills, taking into account international requirements to professional competence of social workers.  

6. Conclusions  

The communicative culture formation of the future social workers starts in the educational process of the 
Pedagogical University and is based on their specifics. It means that future social worker will have the ability to 
provide social assistance, based not on general but on theoretical and practical knowledge and skills, taking into 
account the potential clients of social institutions.  
In order for the process of the communicative culture forming of future social workers in the educational process of 
the pedagogical institute to become more effective, it must be improved. To make better the process we are studying, 
we should pay attention to improving the professional education of social workers. To pay special attention to the 
communicative culture formation of the future social worker during the educational process at the Pedagogical 
University is a necessary condition for all areas of work with people.  
The formed communicative culture with all its features will help to overcome certain psychological and social 
barriers between all objects of social work and potential clients of social institutions.  
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Future social workers must become a skilled and competitive workforce, but to do so they need to skillfully and 
effectively use the opportunities provided by the educational environment of the pedagogical university. In fact, this 
place teaches future professionals to adapt to rapidly changing working conditions.  
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