
1NOVEMBER 2023 > mathematica.org

OPRE Research Brief

Caroline Lauver, Harshini Shah, and Louisa Tarullo, Mathematica

Selecting Families with the Greatest 
Needs: Lessons from the Head Start 
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What is the Head Start REACH project? 
The Head Start REACH project is examining the ERSEA approaches that programs for 
infants and toddlers (Early Head Start) and preschool-age children (Head Start) use to 
engage Head Start–eligible families experiencing adversities. 
Adversities is a broad term that refers to a wide range of circumstances or events that 
pose a threat to a child’s or a caregiver’s physical or psychological well-being. The 
adversities that families experience are often intertwined with poverty, may co-occur, and 
are influenced by systemic factors such as structural racism. Common examples include 
but are not limited to poverty, homelessness, involvement in the foster care or child 
welfare system, and effects of substance use. The case studies focused on these common 
adversities, based on priorities identified by staff at the Administration for Children and 
Families (ACF) and their emphasis in Head Start standards, policies, and initiatives.  

Head Start programs engage parents 
to support children’s growth from birth 
through age 5 through services that 
promote early learning and development, 

health, and family well-being. These 
programs specifically seek to assist families 
with low incomes and families facing a 
variety of other adversities. The Head 
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Start REACH: Strengthening Outreach, 
Recruitment, and Engagement Approaches 
with Families project is focused on 
understanding the eligibility, recruitment, 
selection, enrollment, and attendance/
retention (ERSEA) approaches that Head 
Start programs use to engage Head Start–
eligible families experiencing adversities 
(see Box). One of the foundational activities 
of the project was to conduct case studies 
to obtain an in-depth understanding of 
the ERSEA approaches that are being used 
with families experiencing adversities; the 
factors that affect their implementation; 
and how families find and experience early 
education and child care, including those 
who are and are not enrolled in Head Start. 

Six urban and rural Head Start programs 
of varying sizes from six Administration 
for Children and Families (ACF) regions 
were part of the Head Start REACH case 
studies. From February to April 2022, 
the study team collected data from (1) 
Head Start program staff; (2) families who 
participate in their programs;  

(3) organizations the programs partner 
with to work on eligibility, recruitment, 
selection, enrollment, and attendance/
retention (ERSEA); and (4) families 
who are eligible for Head Start but not 
currently enrolled. 

In this brief, we detail how programs 
develop and implement their criteria 
and processes for selecting families 
for enrollment. Selection refers to the 
procedures a program follows to assess 
their community’s needs, update their 
selection criteria, and use those criteria to 
assign points to submitted applications. 
We highlight how programs use their 
selection processes to identify and select 
families with the greatest need. We also 
summarize approaches that programs 
perceive as successful and those that 
reflect opportunities for growth. The 
Methods section at the end of this brief 
details the sampling, data collection, and 
analysis methods. 

ERSEA terms used in this brief
Eligibility refers to Head Start’s eligibility requirements and how programs use these 
requirements to prioritize families for recruitment and enrollment, with a goal of engag-
ing families most in need of services. 
Recruitment refers to the processes Head Start programs use to identify, market to, and 
reach out to families to recruit them, and how they monitor their recruitment efforts. 
Selection refers to the processes programs use to develop and implement their selec-
tion criteria, including reviewing application information to assign points and imple-
menting waitlist processes. 
Enrollment refers to programs’ intake procedures and the systems they use to enroll 
selected families and monitor their enrollment efforts. 
Attendance/retention refers to the procedures and processes programs use to ensure 
strong attendance and prevent participant turnover.
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How do Head Start programs 
that participated in the case 
studies develop and update 
their selection procedures to 
ensure they select families 
who need services most? 
Programs use information from  
their community needs assessments  
to formulate and update their selection 
criteria, reflecting which families 
programs should focus on  
for enrollment.

Program staff noted they formulate and 
update their selection criteria based on 
trends they observe in the community 
and information they obtain through their 
interactions with families. These interactions 
may take place during the application 
process, when families work with program 
staff to complete their applications, or 
when staff visit families to complete the 
enrollment process and better understand 
the families’ needs. This approach helps 
programs ensure they are responding to 
needs in the community and prioritizing 
families with the greatest needs.

Programs also base their selection criteria 
on the Head Start Program Performance 
Standards (HSPPS) and information from 
their community needs assessment, an 
important process to determine the 
strengths and needs in their communities 
and to set direction and design for 
program services. All participating 
programs consider categorical eligibility as 
specified in the HSPPS, which are criteria 
that render a family eligible for Head Start 
and include families who are experiencing 
homelessness, involved in foster care, or 
receiving public assistance from sources 
such as the Supplemental Nutrition 
Assistance Program (SNAP), Temporary 
Assistance for Needy Families (TANF), or 

Supplemental Security Income (SSI). In 
addition, all programs that participated 
in the case studies have criteria related to 
family income; family status (single parent, 
for example); whether the child has a 
documented disability; whether the child 
or family are dual language learners; the 
age of the parent, particularly if they are a 
teen parent; whether the family is affected 
by substance use; and whether the family 
already has a child enrolled in Head Start 
or is transferring from another program. 

Less common criteria include the recent 
death of a family member; migrant, 
refugee, or immigrant status; military 
service or a family member who is a 
veteran; a parent or guardian with a 
disability; whether the family has access 
to health insurance, medical care, or 
well-being services; adverse childhood 
experiences; food insecurity; and being 
affected by a natural disaster.

Programs work with the Parent Policy 
Council and their governing boards to 
review and update their selection  
criteria annually.

All programs participating in the case 
studies reported reviewing and updating 
their selection criteria at least annually. 
Oversight from the Parent Policy Council 
and governing boards appears to support 
programs in adhering to regulations, 
implementing their selection activities 
objectively, and addressing the needs 
in their communities. For example, at a 
meeting with the governing board and 
Policy Council, one program representative 
presented information on child abuse 
in the county. The board and council 
determined the program had not given 
sufficient priority to the issue of child 
abuse. They approved a change in the 
program’s selection criteria, considering 
any involvement with Child Protective 
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Services during a child’s lifetime as a risk 
factor that should be included in the 
program’s selection criteria.

How do case study programs 
implement procedures to 
ensure they select families 
with the greatest need, 
including those experiencing 
adversities?
When programs receive families’ 
application forms, program staff 
take the first step in the selection 
process by verifying families’ eligibility 
for Head Start. This process varies 
across programs and for families 
experiencing adversities.

Programs have a limited number of 
available slots for families who are 
eligible to receive Head Start services. 
Programs verify a family’s eligibility by 
confirming that the information a family 
provides on their application is valid. 
Eligibility verification is thus an important 
first step in the selection process, as the 
selection points assigned to a family are 
based on the information they provide 
on their application.

To verify families’ eligibility, programs 
request various documents, such 
as pay stubs, W-2 forms, the child’s 
birth certificate, proof of residence, 
immunization records, health insurance 
forms, and Social Security cards. Programs 
vary in how they accept these documents; 
some allow families to submit them 
via email or text, and others require 
submission in person.

Programs adapt verification requirements 
for families facing adversities, using 
relationships with community partner 
organizations to complete the eligibility 
verification process when needed. For 

example, for families experiencing 
homelessness, programs may use a 
third party, such as a homeless shelter, 
to verify the family’s housing status. 
Programs noted they accept passports 
or immunization records to verify a 
child’s age when a family does not have 
a birth certificate. Community partner 
organizations sometimes provide 
programs with documentation on 
eligibility, such as documents verifying 
foster placement, residency, or income.  

Programs use information obtained 
during the application process, 
including the family interview, to 
understand family stressors and 
dynamics, apply their selection 
criteria, and assign points.

The application process, which precedes 
the eligibility verification and selection 
processes, gives families an opportunity to 
tell their story. They complete an applica-
tion (on paper or online), providing infor-
mation on their demographics, income, 
and the types of adversities they face. The 
family interview, conducted by program 
staff during the application process, pro-
vides nuanced details about the family’s 
situation, which helps programs more 
accurately assign points during the selec-
tion process. Staff reported that gleaning 
this information depends on building 
trusting relationships with families. Staff 
from one program noted that it has been 
challenging to build strong relationships 
within the local refugee and immigrant 
community on their own, due to difficulties 
locating these families and their lack of 
understanding of the program’s intentions.

Program staff indicated that criteria 
for categorical eligibility, including 
experiencing homelessness, involvement 
in foster care, and receipt of public 
assistance (SNAP, TANF, and SSI) are worth 
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the most points. Programs also consider 
other adversities when assigning points, 
such as substance use, domestic violence, 
and a parent’s mental health diagnosis. 
When applied as intended, the selection 
criteria enable programs to assign points 
objectively to the families with the greatest 
need. Exhibit I gives an example of how 
one program assigns its points. 

Programs use a collaborative process 
to apply the selection criteria and 
assign points to families.

Multiple program staff members review 
applications and assign families selection 
criteria points to ensure adherence to 
program guidelines. Applications are also 
subject to a systematic, multi-person review 
to double-check that each application is 
assigned the correct number of points. 

“ And so, through our conversations 
during the application [process], 
we really learn what is the family 
situation, what things do they have 
going on. And depending on what 
they share, that really helps us 
determine what points as far as the 
selection criteria they can get.”

Head Start ERSEA staff member 
When two applications are assigned the 
same number of points, one program 
collaborates with its health service 
advisory committee to conduct a blind 
review of the two applications and 
reassign points. The program then adds 
up the points assigned by each committee 
member and selects the child and family 
assigned the most points. 

Exhibit I. How one case study program assigns points for selection criteria

Categorically eligible1

Families experiencing homelessness 500 pts.

Children in foster care 300 pts.

Families receiving SNAP, TANF, or SSI 200 pts.

To obtain any of the following points, the family must be 
eligible within 130% of the poverty guidelines:

Currently receiving child care subsidy 400 pts.

EHS/HS sibling; EHS/HS transfer 150 pts.

Formerly homeless 100 pts.

CPS involvement 100 pts.

Parent mental health/drug/alcohol 75 pts.

Parent less than 12th grade education 50 pts.

English language learner 25 pts.

Employed, in school, or training full-time 300 pts.

Single-parent household 100 pts.

Current IFSP/IEP or documented disability 100 pts.

Pregnant mother 75 pts.

Teen parent 50 pts.

Incarcerated parent 40 pts.

Income eligible

Less than 50% of poverty guidelines 150 pts.

Less than 100% of poverty guidelines 100 pts.

100–130% of poverty guidelines 50 pts.

More than 130% of poverty guidelines: 0 pts.

CPS = Child Protective Services; EHS = Early Head Start; HS = Head Start; IEP = Individualized Education Program; 
IFSP = Individualized Family Service Plan; SSI = Supplemental Security Income; SNAP = Supplemental Nutrition 
Assistance Program; TANF = Temporary Assistance for Needy Families.
1Families who are categorically eligible can also receive points for the other adversities they are experiencing.



6NOVEMBER 2023 > mathematica.org

OPRE Research Brief

“ [Working together is] another check and balance to say, Okay, if we’re using 
our selection criteria [and they’re] directing us to this family at face value…is 
that who we would have picked? Does that match? What do we think we can 
provide to the family most in need?” 

Head Start program director 

Once programs have assigned 
selection criteria points to families’ 
applications, they place families on a 
waitlist. Families with the most points 
are placed at the top, and programs 
systematically select children with the 
most points from the list.

As with assigning points, placement 
decisions often involve multiple staff 
members reviewing the information and 
coming to a final decision. This review by 
multiple staff members ensures programs 
are following the HSPPS, and that families 
with the greatest need are being selected 
for open slots. 

One program tries to reserve a few slots 
for emergency placements, such as 
referrals from the child welfare department, 
and if such an immediate placement is 
warranted, a special committee of the 
ERSEA coordinator, director, and division 
director reviews the situation and makes 
the placement decision. 

In addition to selection criteria points, 
programs consider a variety of other 
factors when selecting children from  
the waitlist.

When selecting a child for an open 
slot, programs consider factors such as 
teacher caseloads, classroom composition 
(for example, whether there is enough 
classroom support for children with 
disabilities), and the age range of children 
in the classroom. These additional 
considerations enable programs to place 
children in a way that meets HSPPS 

and follows the program’s selection 
procedures while addressing the unique 
needs of the child and family as well as 
the program’s capacity.

Programs work with families on the 
waitlist to help them understand their 
enrollment options when a slot opens  
up, so families can make the best 
choice for themselves.

Programs prioritize the selection of 
families with the greatest need; however, 
they also recognize the importance of 
helping a family enroll in a slot that best 
meets the family’s needs. If an open slot 
in a center does not seem like a good fit 
for a selected family with a child with a 
disability, for example, programs will help 
that family enroll in a different option, 
such as family child care. 

What role does the waitlist 
play in the selection process 
for case study programs?
Waitlists provide a space for programs 
to list families who are accepted 
for services and to track assigned 
points. Programs diligently maintain 
their waitlists to reflect current and 
accurate information, so the waitlist 
is a key resource for prioritizing 
families with the greatest need and 
maintaining full enrollment. 

Program staff often rely on waitlist reports 
pulled from a database, such as ChildPlus, 
or on algorithms to determine which 
child is highest on the waitlist. Selection 
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“ The waitlist is ever-changing. So, what it could be right now, could be completely 
different by the end of the day. It all depends…on our applications that are being 
submitted and…families with the higher needs being bubbled to the top.”  

Head Start ERSEA staff member

criteria drive these reports and algorithms. 
Programs with multiple locations 
sometimes have a separate waitlist report 
for each center, which they use to select 
families for open spots at specific centers.

Program staff maintain their waitlists by 
periodically reaching out to waitlisted 
families to see whether they have 
experienced any changes in their 
circumstances that would affect their 
eligibility. Staff also deactivate expired 
applications and update the waitlist based 
on selection criteria points. The waitlist 
constantly shifts based on submitted 
applications and families with greater 
needs moving to the top.

Staff reported that the waitlist helps them 
to monitor enrollment and maintain full 

Note: The dotted lines in the graphic above indicate the selection criteria and the waitlist are fluid entities, as Head 
Start regularly updates them.

enrollment. The waitlist provides early 
information about potential enrollment 
and classroom composition for the 
upcoming school year.

Some programs connect families to  
partners to obtain services while they  
are on the waitlist. 

Staff in some programs reported sharing 
parents’ names and phone numbers 
with select partners (with parental 
permission) to connect families with 
necessary services while they remain 
on the waitlist. Two programs using a 
community-based model work closely 
with a community-based partner to select 
and enroll waitlisted families into open 
slots. If a Head Start slot is not available 
at a location but a community slot is, the 

Community 
needs 

assessment

Parent Policy 
Council and 
governing 

board input

Head Start 
Program 

Performance 
Standards

Place family 
on waitlist

Assign 
points 

Verify 
eligibility

Family 
submits 

application

Update 
selection 
criteria

Select 
families 

Exhibit II. Selection process implemented by Head Start case study participants 
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program tries to help the child enroll in 
the community slot instead. 

Head Start parents associated with 
some programs identified ways 
to improve their experiences with 
waitlists. 

Parents reported they spent varying 
lengths of time on the waitlist (three 
months to a year), and those who spent a 
long time on the waitlist reported feeling 
frustrated. Related challenges include the 
lack of information they received during 
the waitlist process and the lack of time 
to make an enrollment decision after 
coming off the waitlist. Parents said the 
process would improve if staff updated 
parents periodically about their position 
on the waitlist. 

What are some considerations  
for practice that emerge from  
these findings?
The following considerations reflect 
information program staff or parents 
shared directly and potential opportunities 
to improve selection approaches, based 
on the salient challenges and successes 
programs and parents shared.

Promote collaboration among staff and 
with entities such as the program’s 
Parent Policy Council and the program’s 
governing board to ensure programs 
develop and implement selection 
criteria that prioritize families with the 
greatest need. 

Programs primarily use their community 
needs assessments and input from the 
Parent Policy Council and governing board 
to understand the challenges families face, 
so they can tailor their selection criteria 
appropriately. By requiring multiple staff 
members to review applications and 

“ Well, I’m still on the waitlist…I don’t 
really get any updates, so that can be 
a bit frustrating, not knowing. I work 
from home, so it’s kind of difficult 
taking care of my baby and just 
having to plan things out. So it is–it’s a 
little bit frustrating not having to sort 
of update kind of when my baby will 
be able to transition to the center.”  

Head Start parent

selection decisions, programs ensure 
they are following the HSPPS, assigning 
points accurately, and making appropriate 
selection decisions. Consequently, 
programs report prioritizing families in 
their communities with the greatest need.

Consider identifying staff support 
needs around communicating with 
families in a nonjudgmental way, 
to ensure staff can gather accurate 
information about a  
family’s situation. 

The application process, including the 
interactions program staff have with 
families, is critical to understanding the 
challenges and stressors these families 
face. Detailed information on these 
stressors and challenges can inform 
the number of points a family receives 
on their application, influencing the 
chances they receive a program slot. 
Conversations covering such sensitive 
topics can be complex and difficult. 
Trauma-informed care techniques and 
strategies, for example, could offer helpful 
insights for communicating with families 
in a nonjudgmental way that encourages 
families to share all information relevant 
to their situation.
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Explore opportunities to provide 
periodic updates to waitlisted families. 

Parents across participating programs 
expressed frustration about the length of 
time they were on the waitlist and the lack 
of information or updates they received 
during the waitlist process. Programs could 
consider a more systematic approach to 
updating parents about their status, so 
parents can make informed decisions about 
child care in the interim. This approach 
could include monthly phone check-ins 
to provide families with a status update 
and ask whether families would like to be 
connected with a partner organization 
for services, or sending periodic emails 
updating families on their waitlist status.

Consider using relationships with 
community partners to connect 
families on the waitlist to necessary 
services. 

Staff in some Head Start programs 
reported sharing names and phone 
numbers of parents with certain partners 
(with parental permission) to connect 
families with necessary services while 
they are on the waitlist.  Programs 
could consider connecting families on 
the waitlist systematically with partner 
organizations so families can receive 
services, such as opportunities to enroll 
their children in other preschool or child 
care options, while they wait for a Head 
Start slot to become available. This type of 
connection could also include providing 
families on the waitlist with a list of 

partner organizations they could contact 
for services or providing families a warm 
handoff to relevant partner organizations.

Visit the project website for more 
information about findings from 
the Head Start REACH case studies 
including the case study report.1 

Conclusion
Strong collaboration among program staff 
and within the community helps programs 
to understand challenges families in 
their community face and prioritize the 
selection of those with the greatest 
need. Programs could benefit from 
identifying staff support needs around 
communication strategies during the 
application process to encourage families 
to share information, particularly on 
sensitive topics. Programs could consider 
implementing systematic outreach to 
waitlisted families and regularly updating 
families on their status. Programs could 
also use this outreach to connect waitlisted 
families with services in the community. 

Endnote
1 Shah, H., T. Shenbanjo, C. Lauver, K. St. Kitts, N. Aikens, and L. 
Tarullo. “Strengthening Outreach, Recruitment, and Engagement 
Approaches with Families: The Head Start REACH Case Study 
Report.” OPRE Report #2023-132. Office of Planning, Research, 
and Evaluation, Administration for Children and Families, U.S. 
Department of Health and Human Services, 2023.

https://www.acf.hhs.gov/opre/project/head-start-reach-strengthening-outreach-recruitment-and-engagement-approaches-families
https://www.acf.hhs.gov/opre/report/strengthening-outreach-recruitment-and-engagement-approaches-families-head-start-reach
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Methods
The case studies included six urban and rural programs of varying sizes from six Administration for 
Children and Families (ACF) regions. When recruiting programs, we asked program directors to name two 
family adversities their programs focus on for their ERSEA activities. Based on program directors’ reports, 
the programs vary in the adversities they prioritize. The most commonly reported adversity was homeless-
ness, followed by mental health challenges and involvement in the child welfare and foster care systems.

To answer our research questions, we conducted data collection in six sites (that is, six programs and 
their associated partner organizations) from February to April 2022. Respondents included (1) Head Start 
program staff, (2) families who participate in their programs, (3) organizations the programs partner with 
to conduct ERSEA work, and (4) Head Start–eligible families not currently enrolled in Head Start.

Characteristics of Head Start programs included in the case studies

Program

Number 
of families 
enrolled ACF region

Location 
type

Focal  
Adversity 1

Focal  
Adversity 2

A 355 7 Urban Homelessness, 
including doubling up

Refugee or  
immigrant status

B 76 8 Rural Homelessness, 
including doubling up

Mental health 
challenges

C 4,086 9 Urban Lack of affordable 
housing, leading to 
homelessness

Involvement in child 
welfare and foster 
care system

D 319 3 Rural Mental health 
challenges

Children with 
disabilities

E 161 1 Rural Substance use Family violence
F 654 6 Urban Homelessness Involvement in child 

welfare and foster 
care system

Data collection activities and sample sizes for the case studies 
After collecting all data, we prepared the data for analysis, extracted themes from each data source, and 
used these themes to identify key findings related to our research questions. The programs and partner 
organizations included in the case studies were purposively selected and thus are not representative of all 
Head Start programs and partners. The results in this brief are descriptive and based on qualitative methods.

One-on-one 
interviews 
with program 
directors 
(n = 6)

Virtual 
discussion with 
eligible families 
not enrolled in 
Head Start 
(n = 20)

Virtual 
discussion with 
families enrolled 
in Head Start 
(n = 30)

One-on-one 
interviews with 
staff from 
community 
organizations
(n = 19) 

One-on-one 
interviews 
with program
(n = 15) or 
center-level 
(n = 3) staff 
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		14				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.
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		45		1		Tags->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Office of Planning, Research, and Evaluation (OPRE) logo" is appropriate for the highlighted element.		Verification result set by user.

		46		1		Tags->0->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Mathematica logo with tag line, Progress Together" is appropriate for the highlighted element.		Verification result set by user.

		47		1		Tags->0->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Color photo of three caregivers playing with toys with several toddler children on a rug in an early care and education setting." is appropriate for the highlighted element.		Verification result set by user.

		48		5		Tags->0->39		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This exhibit has three rectangles total with two small ones on top above one large rectangle. Each rectangle is a different color and lists the different selection criteria and points one program assigns to those criteria. The small dark blue rectangle on the upper left is labeled “Categorically eligible” and lists the criteria, “Families experiencing homelessness 500 pts; Children in foster care 300 pts; and Families receiving Supplemental Nutrition Assistance Program, Temporary Assistance for Needy Families, or Supplemental Security Income 200 pts.” The small dark teal rectangle on the upper right is labeled, “Income eligible” and lists the criteria, “Less than 50% of poverty guidelines 150 pts; Less than 100% of poverty guidelines 100 pts; 100-130% of poverty guidelines 50 pts; More than 130% of poverty guidelines 0 pts.” The large light teal rectangle at the bottom is labeled, “To obtain any of the following points, the family must be eligible within 130% of the poverty guidelines” and lists the criteria, “Currently receiving child care subsidy 400 pts; Employed, in school, or training full-time 300 pts; Early Head Start/Head Start sibling or transfer 150 pts; Single-parent household 100 pts; Formerly homeless 100 pts; Current Individualized Family Service Plan/Individualized Education Program or documented disability 100 pts; Child Protective Services involvement 100 pts; Pregnant mother 75 pts; Parent mental health/drug/alcohol 75 pts; Teen parent 50 pts; Parent less than 12th grade education 50 pts; Incarcerated parent 40 pts; English language learner 25 pts.”" is appropriate for the highlighted element.		Verification result set by user.

		49		7		Tags->0->57		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This graphic is a flow chart with three light teal boxes in a column on the left. The first light teal box is labeled “Parent Policy Council and governing board input,” the second light teal box is labeled “Head Start Program Performance Standards,” and the third light teal box is labeled “Community needs assessment.” Three arrows point from the boxes towards the right to a light teal circle labeled “Update selection criteria.” The circle has a dotted outline to indicate that the selection criteria are fluid. Two arrows from the circle point towards the right to the second and third boxes in a column of three boxes. In this column, the top box is light blue and labeled “Family submits application.” The top box has an arrow going down to the second box, which is dark blue, and labeled “Verify eligibility.” The second box has an arrow going down to the third box, which is dark blue, and labeled “Assign points.” An arrow from the “Assign points’ box goes towards the right to a yellow box labeled “Place family on waitlist.” The yellow box, which has a dotted outline to indicate that the waitlist is fluid, has an arrow that points towards the right to a dark blue box labeled, “Select families,” which is the final step in the selection process." is appropriate for the highlighted element.		Verification result set by user.

		50		10		Tags->0->84		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Data collection activities and sample sizes for the case studies. This graphic has five rounded columns with a circular icon at the top of each column illustrating the label below. The dark teal columns with dark blue icons signify data collection activities with Head Start staff and families while the light teal columns with yellow icons signify data collection activities with community partner staff and families. Starting at the left of the graphic, in the first column, which is dark teal, there is a dark blue circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with program directors (n = 6).” In the second column, which is also dark teal, there is a dark blue circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with program (n = 15) or center-level (n = 3) staff.” In the third column, which is light teal, there is a yellow circular icon on top with two people connected by two arrows above the label, “One-on-one interviews with staff from community organizations (n = 19).” In the fourth column, which is dark teal, there is a dark blue circular icon on top with a small crowd of people above the label, “Virtual discussion with families enrolled in Head Start (n = 30).” In the fifth and final column, which is light teal, there is a yellow circular icon on top with a small crowd of people above the label, “Virtual discussion with eligible families not enrolled in Head Start (n = 20).”" is appropriate for the highlighted element.		Verification result set by user.

		51						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		52		1,5,7,10		Tags->0->0,Tags->0->1,Tags->0->6,Tags->0->39,Tags->0->57,Tags->0->84		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		53		1,7,10		Tags->0->0->0,Tags->0->6->0,Tags->0->57->5,Tags->0->57->11,Tags->0->57->16,Tags->0->57->22,Tags->0->57->28,Tags->0->57->34,Tags->0->57->73,Tags->0->84->0,Tags->0->84->2,Tags->0->84->4,Tags->0->84->6,Tags->0->84->8,Tags->0->84->18,Tags->0->84->28,Tags->0->84->31,Tags->0->84->41,Tags->0->84->59		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		54						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		55						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		56		10		Tags->0->81		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		57		10		Tags->0->81		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		58						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		59		10		Tags->0->81		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		60						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		61						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		62						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		63						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		64						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		65						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		66						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		67						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		68						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		69						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		70						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		71						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		72						Section F: PDFs containing Lists		F1. List tags		Not Applicable		No List elements were detected in this document.		

		73						Section F: PDFs containing Lists		F2. List items vs. visual layout		Not Applicable		No list tags were detected in this document		

		74						Section F: PDFs containing Lists		F3. Nested lists		Not Applicable		No list tags were detected in this document		

		75						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		76						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		77						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		78						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		79						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		80						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		81						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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		86		4,8		Tags->0->31->0->10,Tags->0->67->0->3,Tags->0->67->0->5		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find stressors in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		87		5		Tags->0->39		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find pts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		88		6		Tags->0->49->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Waitlists in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		89		6,7,8		Tags->0->49->0->16,Tags->0->52->0->0,Tags->0->59->0->13		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find waitlists in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		90		6		Tags->0->51->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find ChildPlus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		91		7,9		Tags->0->52->0->1,Tags->0->55->0->10,Tags->0->68->0->3,Tags->0->75->0->25,Tags->0->75->0->29		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find waitlisted in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		92		9		Tags->0->71->0->20		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find handoff in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		93		9		Tags->0->73->2->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Shenbanjo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		94		9		Tags->0->73->2->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Kitts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		95		9		Tags->0->73->2->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Aikens in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		96		10		Tags->0->78->5->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find ness in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		97		11		Tags->0->88->0->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Mueggenborg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		98		11		Tags->0->88->0->0->8		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Gunn in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		99		11		Tags->0->91->0->0->4		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Beigel in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		100		11		Tags->0->103->1->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		101		11		Tags->0->103->1->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find acf in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		102		11		Tags->0->103->1->1->0->2		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find hhs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		11		Tags->0->103->1->1->0->6		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find opre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		1,9,11		Tags->0->4->0->0,Tags->0->73->2->0->0,Tags->0->101->0->0->14		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Lauver in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		1		Tags->0->4->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Harshini in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		1,9,11		Tags->0->4->0->0,Tags->0->73->3->0->0,Tags->0->100->0->0->2,Tags->0->101->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Tarullo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		2,6,7,8,9		Tags->0->16->0->3,Tags->0->41->0->10,Tags->0->44->2->0,Tags->0->46->0->5,Tags->0->48->0->2,Tags->0->49->0->19,Tags->0->50->0->0->2,Tags->0->51->0->0,Tags->0->51->0->3,Tags->0->51->0->6,Tags->0->52->0->7,Tags->0->52->0->8,Tags->0->53->0->1,Tags->0->53->0->5,Tags->0->54->4->1,Tags->0->55->0->6,Tags->0->57,Tags->0->58->0->0->0,Tags->0->60->0->3,Tags->0->60->0->7,Tags->0->60->0->14,Tags->0->60->0->18,Tags->0->60->0->25,Tags->0->65->0->0->2,Tags->0->69->0->5,Tags->0->69->0->9,Tags->0->69->0->29,Tags->0->70->0->7,Tags->0->71->0->7,Tags->0->71->0->9,Tags->0->71->0->17		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find waitlist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		4,8		Tags->0->31->0->10,Tags->0->67->0->3,Tags->0->67->0->5		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find stressors in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		5		Tags->0->39		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find pts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		6		Tags->0->49->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Waitlists in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		6,7,8		Tags->0->49->0->16,Tags->0->52->0->0,Tags->0->59->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find waitlists in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		6		Tags->0->51->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find ChildPlus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		7,9		Tags->0->52->0->1,Tags->0->55->0->10,Tags->0->68->0->3,Tags->0->75->0->25,Tags->0->75->0->29		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find waitlisted in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		9		Tags->0->71->0->20		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find handoff in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		9		Tags->0->73->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Shenbanjo in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		116		9		Tags->0->73->2->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Kitts in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		117		9		Tags->0->73->2->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Aikens in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		118		10		Tags->0->78->5->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find ness in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		119		11		Tags->0->88->0->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Mueggenborg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		120		11		Tags->0->88->0->0->8		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Gunn in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		121		11		Tags->0->91->0->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Beigel in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		122		11		Tags->0->103->1->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find www in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		123		11		Tags->0->103->1->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find acf in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		124		11		Tags->0->103->1->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find hhs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		125		11		Tags->0->103->1->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find opre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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