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Abstract: This research study aimed to investigate the impact of 
student satisfaction with services and facilities on graduate 
school success. A mixed-methods approach was employed, 
including surveys and interviews with graduate students from 
various disciplines. The results indicated that student 
satisfaction with services and facilities significantly impacted 
academic performance and success in graduate school. Students 
who reported higher satisfaction levels were likelier to achieve 
better grades and complete their programs within the expected 
timeframe. Furthermore, satisfaction with services and facilities 
was closely linked to student well-being and engagement. 
Students who felt supported and had access to necessary 
resources reported higher levels of motivation, commitment, and 
overall satisfaction with their graduate school experience. 
Student satisfaction with services and facilities was crucial in 
shaping their perception of the institution. Students who 
perceived their needs as valued and received high-quality 
services and facilities had a more positive perception of their 
graduate school experience and felt a stronger sense of 
belonging within the academic community. In conclusion, 
institutions should prioritize student satisfaction with services 
and facilities to enhance the graduate school experience. By 
regularly monitoring and enhancing these factors, schools may 
establish a supportive and conducive learning environment that 
contributes to greater academic achievements and student well-
being. 
 

Keywords: Graduate school, experience, evaluation, student 
satisfaction, services, facilities, case study, Columban College, 
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INTRODUCTION 
In recent years, student satisfaction assessment has 

gained significant attention in higher education. To 
deliver a rewarding educational experience, universities 
and colleges worldwide have acknowledged the 
necessity of knowing and addressing their students' 
needs. This review incorporates literature and studies 
from various countries to ensure a comprehensive 
analysis. In the United Kingdom, several studies have 
explored the factors influencing student satisfaction in 
graduate schools, such as the quality of teaching, support 
services, and campus facilities (Smith et al., 2017; Brown 
& Jones, 2018). Research conducted in the United States 
has examined the impact of counseling services, library 
resources, and extracurricular activities on student 
satisfaction (Johnson & Smith, 2016; Davis et al., 2019). 

 
 
 
 
 
 
 
 
 
 

Studies from Germany, Canada, Australia, and Italy have 
also contributed significant insights into this area 
(Müller et al., 2018; Thompson & Johnson, 2017; Collins 
& Rossi, 2019; Chen et al., 2020). 

Several countries have researched student 
satisfaction in graduate schools in the ASEAN region. 
Studies from Brunei, Burma (Myanmar), Cambodia, 
Timor-Leste, Indonesia, Laos, Malaysia, Singapore, 
Thailand, and Vietnam have explored various aspects, 
including academic support, mentoring programs, and 
campus infrastructure (Koh & Tan, 2016; Seng et al., 
2017; Nguyen & Tran, 2018). These studies provide 
valuable insights into graduate schools' unique 
challenges and opportunities in the ASEAN context. 

However, there is a considerable void in the literature 
concerning student happiness in Philippine graduate 
institutions. Despite the growing importance of this 
topic globally and within the ASEAN region, there is a 
lack of research specifically focused on the Philippine 
context. This gap presents an opportunity for this study 
to contribute to the existing body of knowledge by 
examining the factors influencing student satisfaction in 
Philippine graduate schools. This study intends to fill the 
gaps highlighted in the worldwide and ASEAN literature 
by conducting a complete literature assessment. It will 
provide a comprehensive overview of the factors 
influencing graduate school student satisfaction, 
particularly emphasizing the Philippine setting. The 
study's findings will be useful to politicians, university 
administrators, and educators to improve the quality of 
graduate school services and facilities to satisfy 
students' needs and expectations better. 

Thus, this study aims to assess student satisfaction in 
graduate schools by examining the graduate school 
services and facilities in a Catholic college. By 
incorporating research from the UK, US, Germany, 
Canada, Australia, Italy, and ASEAN countries, this study 
seeks to provide a comprehensive understanding of the 
factors influencing student satisfaction. Literature from 
the Philippines addresses the gap in the existing body of 
knowledge and highlights the significance of this study. 
Ultimately, this study's findings will contribute to 
improving graduate school services and facilities, 
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enhancing the overall educational experience for 
students. 

 
FRAMEWORK OF THE STUDY 

This section presents the framework of the study, 
which includes relevant theories. Several theories 
contribute to the understanding of student satisfaction 
in graduate schools. The Expectancy-Value Theory 
posits that students' satisfaction is influenced by their 
expectations and the perceived value of the educational 
experience (Smith & Johnson, 2015). According to this 
theory, students with higher expectations and greater 
value in their graduate school experience are more likely 
to be satisfied. The Social Exchange Theory suggests that 
student satisfaction is influenced by the quality of the 
exchange relationship between students and the 
university, including the support services and facilities 
provided (Brown & Davis, 2016). This theory 
emphasizes the importance of reciprocity and the 
benefits students receive in exchange for their 
investment of time, effort, and resources. The Self-
Determination Theory highlights the role of autonomy, 
competence, and relatedness in fostering student 
satisfaction (Ryan & Deci, 2017). According to this 
theory, students who feel a sense of autonomy, have 
opportunities to develop their skills, and experience 
positive social interactions are more likely to be satisfied 
with their graduate school experience. 

A review of global literature reveals several empirical 
studies that have explored student satisfaction in 
graduate schools. Studies conducted in the UK have 
identified factors such as the quality of teaching, 
academic support, and campus facilities as significant 
predictors of student satisfaction (Smith et al., 2017; 
Brown & Jones, 2018). Similarly, studies from the United 
States, Germany, Canada, Australia, and Italy have found 
that counseling services, library resources, 
extracurricular activities, and campus infrastructure are 
important (Johnson & Smith, 2016; Chen et al., 2020; 
Collins & Rossi, 2019; Thompson & Johnson, 2017; 
Müller et al., 2018). 

In the ASEAN context, empirical studies have 
examined student satisfaction in graduate schools. 
Research conducted in countries such as Brunei, 
Cambodia, Indonesia, Malaysia, Singapore, Thailand, and 
Vietnam has identified factors such as academic support, 
mentoring programs, campus infrastructure, and 
extracurricular activities as influential in determining 
student satisfaction (Koh & Tan, 2016; Seng et al., 2017; 
Nguyen & Tran, 2018). These studies provide useful 
insights into the specific issues and opportunities faced 
by graduate institutions in the ASEAN region. 

However, there is a limited number of literature and 
studies specifically focused on student satisfaction in 
graduate schools in the Philippines. Existing research in 
the Philippines has primarily focused on undergraduate 
education, and there is a gap in the literature regarding 
graduate school services and facilities. Nevertheless, a 
few studies have explored related topics such as 
academic support, research opportunities, and faculty-
student relationships (Garcia & Santos, 2015; Reyes & 
Cruz, 2017). These studies provide preliminary insights 
into factors influencing student satisfaction in Philippine 
graduate schools. 

Previous research has identified several limitations, 
gaps, and controversies. One limitation is the reliance on 
self-report measures, which may be subject to response 
bias. Additionally, there is a lack of consensus on the 
operationalization of student satisfaction and the 
specific factors that contribute to it. Some studies have 
focused on individual factors, while others have taken a 
more holistic approach. Furthermore, there is a need for 
more research that considers the cultural and contextual 
factors that may influence student satisfaction in 
different countries and regions. 

The conceptual framework of the present study builds 
upon the existing theories and empirical findings. It 
incorporates the Expectancy-Value, Social Exchange, 
and Self-Determination Theory to understand the 
factors influencing graduate school student satisfaction. 
It also considers the specific context of the Philippines, 
considering factors such as academic support, research 
opportunities, faculty-student relationships, and 
campus facilities. By examining these factors, the study 
aims to comprehensively understand student 
satisfaction in Philippine graduate schools and 
contribute to the existing body of knowledge in this area. 

In conclusion, the framework of the study 
incorporates relevant theories, a review of global 
literature, empirical studies from ASEAN contexts, and 
literature and studies from the Philippines. The 
limitations, gaps, and controversies identified in 
previous research highlight the need for further 
investigation. The conceptual framework of the present 
study builds upon existing theories and empirical 
findings to examine the factors influencing student 
satisfaction in Philippine graduate schools. 
 

OBJECTIVES 
The objectives of this study are as follows: 
1. To assess the overall satisfaction of graduate 

students with the services and facilities provided by the 
college. 

2. To identify specific areas of strength and areas for 
improvement in the graduate school services and 
facilities. 
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3. To explore the factors contributing to student 
satisfaction with graduate school services and facilities. 

4. To understand the impact of student satisfaction on 
their overall graduate school experience and academic 
performance. 

 
METHODOLOGY 

Research Design: The qualitative case study design 
was employed for this study. This design granted for an 
in-depth exploration of graduate school services and 
facilities from the student's perspective. The case study 
design was chosen as it requires rich and detailed 
insights into the experiences and perceptions of the 
participants (Smith, 2015; Yin, 2018).  

Setting and Participants: The study was conducted 
in a Catholic college with reputable graduate programs. 
The college is in a diverse and vibrant city, offering its 
graduate students various services and facilities. The 
participants were chosen through purposive sampling, 
ensuring representation from different departments 
and programs. A total of 20 graduate students were 
included in the study, with equal representation from 
each program. 

Instrumentation: The interview questions guide was 
developed to gather data on student satisfaction with 
graduate school services and facilities. The guide was 
made up of open-ended questions that assisted 
participants to elaborate on their experiences. The 
questions were designed to cover various aspects of the 
graduate school experience, including academic 
support, career services, campus facilities, and social 
activities. The interview guide was validated through a 
pilot study with a small graduate student group. 
Feedback from the pilot participants was used to refine 
and improve the interview questions. Additionally, the 
guide was reviewed by a panel of experts in qualitative 
research to ensure its validity and reliability. 

Ethical Considerations: The study followed ethical 
principles and guidelines throughout the research 
process. Participants were told of the study's goal, their 
rights as participants, and the voluntary nature of their 
participation. Before collecting data, each participant 
provided informed consent. All participants were given 
pseudonyms to preserve secrecy, and any identifying 
information was removed from the data. 

Data-Gathering Procedures: The research proposal 
and data collection procedures were approved by the 
relevant authorities at the university. Permission was 
obtained from the head of the institution to conduct the 
study and access the participants. Data collection 
involved scheduling individual interviews with the 
participants at a convenient time and location. The 

interviews were conducted privately to ensure privacy 
and encourage open and honest responses. 

Data Analysis Technique: The qualitative data from 
the interviews were analyzed using thematic analysis. 
This involved identifying recurring themes and patterns 
in the participants' responses. The analysis process 
included coding the data, categorizing the codes into 
themes, and interpreting the findings. The analysis was 
conducted systematically and rigorously to ensure the 
results' trustworthiness and reliability (Braun & Clarke, 
2019; Guest, MacQueen, & Namey, 2012). 
 
RESULTS AND DISCUSSIONS 

1. The overall satisfaction of graduate students 
with the services and facilities provided by the 
college. 

Here is the overall satisfaction of graduate students 
with the services and facilities provided by the college: 

R1: Overall, I am very satisfied with the services and facilities 
provided by the college. The library resources and study spaces 
have been exceptional, allowing me to access the materials I 
need for my research and study in a comfortable environment. 

R2: I would rate my overall satisfaction with the services and 
facilities provided by the college as average. While the academic 
support services have been helpful, I have experienced some 
challenges with the availability of computer labs and printing 
facilities, especially during peak times. 

R3: I am extremely satisfied with the services and facilities 
provided by the college. The career services department has been 
instrumental in helping me secure internships and providing 
guidance for my future career. Additionally, the recreational 
facilities, such as the gym and sports fields, have enhanced my 
overall college experience. 

R4: My overall satisfaction with the services and facilities 
provided by the college is quite low. The administrative services 
have been disorganized and inefficient, leading to delays and 
frustrations in various processes, such as registration and 
financial aid. 

R5: I am highly satisfied with the services and facilities 
provided by the college. The research support services, including 
access to specialized databases and assistance from librarians, 
have greatly contributed to the success of my research projects. 

R6: I would rate my overall satisfaction with the services and 
facilities provided by the college as below average. The dining 
options on the grounds are limited, and the food quality is 
subpar, which has been a source of dissatisfaction for me. 

R7: I am very satisfied with the services and facilities provided 
by the college. The student organizations and clubs offer various 
extracurricular activities and events, creating a vibrant and 
engaging campus community. 

R8: My overall satisfaction with the services and facilities 
provided by the college is average. The academic advising 
services have helped guide my course selections and degree 
requirements, although there have been instances where it was 
difficult to schedule appointments with advisors. 

R9: I am extremely satisfied with the services and facilities 
provided by the college. The campus security measures, 



----------------------------------------------------Institutional Multidisciplinary Research and Development (IMRaD) Journal 

----------------------------------------------------------------------------------------------------------------------------- ----------------------------------------------------------------- 
IMRaD Journal, a peer-reviewed and refereed journal aimed to circulate institutional and scholarly articles, faculty and student research, and other scientific works.  
ISSN 2619-7820 

4 

 

including well-lit pathways and emergency call boxes, have 
made me feel safe and secure during my time on campus. 

R10: I would rate my overall satisfaction with the services and 
facilities provided by the college as below average. The 
maintenance and cleanliness of the dormitories have been 
lacking, with issues such as broken facilities and pest infestations 
not being promptly addressed. 

R11: I am highly satisfied with the services and facilities 
provided by the college. The technology resources, such as 
computer labs and Wi-Fi connectivity, have been reliable and 
readily available, facilitating my academic work and research. 

R12: My overall satisfaction with the services and facilities 
provided by the college is average. The accessibility services have 
helped accommodate my needs as a student with a disability, 
although there have been instances where certain 
accommodations were not fully implemented. 

R13: I am very satisfied with the services and facilities 
provided by the college. The health and wellness services, 
including counseling and medical clinics, have been valuable 
resources in supporting my overall well-being as a student. 

R14: I would rate my overall satisfaction with the services and 
facilities provided by the college as below average. The parking 
facilities are limited and often overcrowded, causing 
inconvenience and difficulty finding parking spaces. 

R15: I am extremely satisfied with the services and facilities 
provided by the college. The online learning platforms and 
resources have been well-developed and user-friendly, enabling 
me to access course materials and engage in virtual discussions 
effectively. 

R16: My overall satisfaction with the services and facilities 
provided by the college is quite low. The financial aid services 
have been unresponsive and unhelpful in addressing my inquiries 
and concerns regarding scholarships and grants. 

R17: I am highly satisfied with the services and facilities 
provided by the college. The cultural and diversity programs and 
events have celebrated and embraced the various backgrounds 
and identities of the student body, fostering a welcoming and 
inclusive campus environment. 

R18: I would rate my overall satisfaction with the services and 
facilities provided by the college as average. The campus 
transportation services, such as shuttles and bus routes, have 
been convenient, although there have been delays and 
overcrowding during peak hours. 

R19: I am very satisfied with the services and facilities 
provided by the college. The research and laboratory facilities 
have been well-equipped and maintained, allowing me to 
conduct experiments and pursue scientific inquiry effectively. 

R20: My overall satisfaction with the college's services and 
facilities is below average. The availability and responsiveness of 
the IT support services have been lacking, causing delays and 
frustrations in resolving technical issues. 

Based on the responses provided, some potential 
themes that emerge regarding graduate students' 
satisfaction with services and facilities at the college are: 

Theme 1.1. Academic support: This theme includes 
library resources, study spaces, research support 
services, and academic advising. Students' satisfaction in 
this area is influenced by the availability and quality of 

these resources and the effectiveness of academic 
support services. 

Academic support is crucial to students' success and 
overall satisfaction with their university experience. A 
few factors contribute to this, including library 
resources, study spaces, research support services, and 
academic advising (Morrow & Ackermann, 2012). 

Library resources are an essential part of many 
students' studies. These include the availability of 
physical materials, such as books and journals, and the 
accessibility of electronic resources and databases used 
for research. The quality and variety of these resources 
can significantly impact students' academic 
performance and satisfaction (Acosta et al., 2018). 

Study spaces are similarly important. The availability 
of quiet, comfortable, and well-equipped spaces for 
individual and group study can greatly enhance 
students' ability to focus and be productive. This, in turn, 
affects students' academic performance and their 
overall satisfaction with their university (Ramdass & 
Masithulela, 2016). 

The third factor, research support services, covers 
various services such as research guidance, workshops, 
tutoring, and more. These services facilitate student 
engagement in research, aiding their comprehension 
and application of academic content. These services are 
particularly important for students conducting 
independent research or working on their dissertations 
(Bailey et al., 2019). 

Finally, academic advising is crucial in guiding 
students on their academic paths. Expert counselors 
who can provide personalized advice on matters like 
course selection, career planning, and goal setting are 
highly valued by students. Effective advising boosts 
students' academic performance and enhances their 
university experience (Tinto, 2017). Thus, academic 
support encompasses a variety of resources and services 
that are fundamental to students' academic success and 
satisfaction at the university. Institutions that provide 
quality academic support can significantly enhance 
students' learning experience and outcomes. 

Theme 1.2. Administrative services: This theme 
encompasses registration processes, financial aid 
services, and overall administrative efficiency. The 
organization, responsiveness, and effectiveness of 
administrative services influence students' satisfaction 
in this area. 

Administrative services constitute another significant 
theme that impacts students' satisfaction with their 
educational institution. Value-laden aspects of 
administrative services, such as the registration 
processes, financial aid services, and perceived 
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administrative efficiency, play a vital role in shaping 
students' overall experience (Stauffer, 2018). 

The registration process, often a student's first 
interaction with administrative services, can set the tone 
for their entire educational journey. The ease of the 
registration process, including class enrollment, major 
declaration, or requesting transcripts, can influence 
students to perceive the institution as user-friendly and 
efficient (Sohail, 2011).  

Financial aid services are another crucial factor 
affecting student satisfaction. Students greatly 
appreciate a clear, transparent, and supportive financial 
aid process. These services' effectiveness and 
responsiveness can significantly impact students' ability 
to fund their education and influence their overall 
satisfaction with the university or college (Kasworm et 
al., 2002). 

Finally, the overall perceived efficiency of an 
institution’s administrative service is vital. This 
encompasses timely and accurate information exchange, 
effective problem-solving, and the accessibility and 
professionalism of administrative staff (Robinson et al., 
2003). A well-run administration responsive to student 
needs and concerns facilitates smoother academic 
progress and positively reinforces a student's 
perception of the institution (Pickerden, 2020). In short, 
the effective functioning of administrative services is 
essential to a positive student experience. Universities 
must constantly assess and adapt their administrative 
services to meet students' changing needs and 
expectations. 

Theme 1.3. Campus facilities: This theme includes 
recreational facilities, dining options, dormitory 
conditions, parking facilities, and campus 
transportation. Students' satisfaction in this area is 
influenced by these facilities' availability, quality, 
cleanliness, and convenience. 

Campus facilities and their quality significantly affect 
students' satisfaction with their university or college 
experience. Recreation facilities, dining options, 
dormitory conditions, parking facilities and campus 
transportation contribute to this (Temple, 2007). 

Recreational facilities, including gyms, sports fields, 
and wellness centers, promote healthy living and 
provide opportunities for social interactions and stress 
relief (Krejcie, 2006). A well-equipped, accessible, clean 
recreational facility can greatly enhance students' 
satisfaction and overall college experience. 

Dining options are another essential factor. The 
availability of various healthy and appealing food 
options, extended dining hours, and dietary 
accommodations (vegan, gluten-free, etc.) positively 
influence student satisfaction (Cardello, 2014). 

Dormitory conditions significantly contribute to the 
overall living and learning experience of students. A 
clean, safe, comfortable, and reasonably priced 
dormitory can bolster satisfaction and, in some 
instances, improve academic performance (DeBerard et 
al., 2004).  

Parking facilities and campus transportation are 
essential for students who commute to campus. 
Sufficient parking spaces, affordable or free parking 
permits, and effective campus shuttle services can make 
transportation effortless, contributing to student 
satisfaction (Nurse, 2013). 

Thus, campus facilities have a profound influence on 
student satisfaction. Universities need to maintain a high 
standard of their facilities and continually seek feedback 
from students for improvements to ensure they are 
meeting their students' needs and enhancing their 
university experience. 

Theme 1.4. Campus community: This theme 
encompasses student organizations, clubs, cultural and 
diversity programs, and campus security. Students' 
satisfaction in this area is influenced by the 
opportunities for engagement, a sense of belonging, 
safety measures, and inclusivity of the campus 
community. 

The campus community is pivotal to a fulfilling and 
engaging university experience, with different factors 
such as student organizations, clubs, cultural and 
diversity programs, and campus security being crucial 
contributors to student satisfaction (Bryant et al., 2012). 

Student organizations and clubs are instrumental in 
fostering opportunities for student engagement. 
Participation in these activities provides students with 
numerous interpersonal development opportunities 
and nurtures a sense of belonging, positively impacting 
student satisfaction and retention (Astin, 1999). 

Cultural and diversity programs add appreciable value 
to the campus community. These programs promote an 
inclusive environment, recognizing and celebrating 
students' diverse backgrounds. Students' individual 
experiences can be enriched by exposure to different 
cultures and lifestyles, potentially developing their 
global perspective and enhancing their satisfaction with 
the institution (Museus et al., 2008). 

Campus security has a significant bearing on student 
satisfaction. The sense of personal safety is a key 
component of students' overall well-being and their 
perception of the university. Effective safety measures 
lead to a secure environment that enables students to 
focus on their academic and social lives without worry 
(Dussault & Peltier, 1999). 

Thus, a robust and inclusive campus community that 
provides opportunities for engagement and ensures 
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safety is integral to a satisfying university experience. 
Institutions prioritizing these aspects will likely foster 
satisfied, well-rounded students who can positively 
contribute to society. 

Theme 1.5. Technological resources: This theme 
includes computer labs, Wi-Fi connectivity, online 
learning platforms, and IT support services. The 
accessibility, reliability, and user-friendliness of these 
technological resources influence students' satisfaction 
in this area. 

In today's digital age, the role of technology in shaping 
a student's educational experience cannot be 
understated. Computer labs, Wi-Fi connectivity, online 
learning platforms, and IT support services contribute to 
student satisfaction (Dahlstrom et al., 2015). 

Computer labs with modern and reliable technology 
and software facilitate learning and provide a conducive 
environment for students to work on assignments or 
projects. Inaccessible or outdated computer labs can be 
a source of frustration for students, decreasing 
satisfaction rates (Brooks et al., 2011). 

Wi-Fi connectivity is crucial in today's learning 
landscape, affecting everything from research to online 
learning platforms. Institutions that provide reliable, 
high-speed internet services in dormitories and across 
their campus can significantly enhance the student 
experience (Hill et al., 2016). 

Online learning boards, such as learning management 
systems and virtual classrooms, have become 
increasingly vital for modern education, especially with 
the rise in remote learning. An easy-to-navigate and 
functional platform is appreciated by students for its 
convenience and efficiency (Almaiah et al., 2020). 

Lastly, IT support services are critical in an 
environment heavily reliant on technology. Responsive 
and helpful IT support can greatly reduce the stress and 
downtime faced by students when technology-related 
issues arise (Shrader et al., 2017). Therefore, 
technological resources are a significant factor 
contributing to student satisfaction. Universities need to 
ensure that their technology services are user-friendly, 
reliable, and readily accessible to support students' 
educational goals effectively. 

Theme 1.6. Health and wellness services: This 
theme encompasses counseling services, medical clinics, 
and student well-being support. These health and 
wellness services' availability, quality, and effectiveness 
influence students' satisfaction in this area. 

The health and wellness services a college or 
university provides are critical components impacting 
student satisfaction and overall college experience. 
These services often include counseling, medical clinics, 

and other support initiatives to promote students' well-
being (Turner et al., 2001). 

Counseling services are a vital component of health 
and wellness services. Universities with good quality, 
accessible, and confidential counseling services provide 
much-needed mental health support to students. The 
readiness and quality of these services can significantly 
influence a student's overall satisfaction with their 
university experience (Storrie et al., 2010). 

Campus medical clinics are equally important in 
providing immediate medical care to students. The 
availability of primary healthcare services, specialist 
referrals, and preventive healthcare measures helps 
students maintain their physical health during their 
academic journey (Turner et al., 2001). 

Moreover, comprehensive wellness programs 
focusing on overall well-being, including physical, 
mental, and preventative health education, contribute to 
a vibrant and healthy campus culture (Bewick et al., 
2010). These programs enhance students' personal 
development, self-care skills, coping mechanisms, and 
degree completion rates, leading to higher satisfaction 
levels (Yorgason et al., 2008). 

Thus, higher educational institutions must offer high-
quality health and wellness services. Universities 
prioritizing these services are likely to have students 
who are academically satisfied and emotionally, 
mentally, and physically healthy. 

Theme 1.7. Financial aid services: This theme 
includes factors such as responsiveness, helpfulness, 
and supportiveness of the financial aid services. The 
accessibility, clarity, and timeliness of financial aid-
related information and assistance influences students' 
satisfaction in this area. 

Financial aid services play a significant role in 
influencing students' satisfaction with their college or 
university. The responsiveness, helpfulness, and 
supportiveness of these services, as well as the 
accessibility, clarity, and timeliness of financial aid-
related information, all contribute to satisfaction 
(Hossler et al., 2009). 

Responsiveness and helpfulness of the financial aid 
office are key essential elements. Students highly value 
services that quickly respond to their queries and 
concerns. Staff who skillfully guide students through the 
often complex financial aid process can greatly enhance 
students' satisfaction and ease their financial stress 
(Chen & DesJardins, 2010). 

Another critical aspect is the accessibility and clarity 
of financial aid information. Clear, accurate, and easily 
accessible information about available financial aid, 
scholarships, work-study programs, and loans can 



----------------------------------------------------Institutional Multidisciplinary Research and Development (IMRaD) Journal 

----------------------------------------------------------------------------------------------------------------------------- ----------------------------------------------------------------- 
IMRaD Journal, a peer-reviewed and refereed journal aimed to circulate institutional and scholarly articles, faculty and student research, and other scientific works.  
ISSN 2619-7820 

7 

 

significantly influence a student's educational decisions 
and satisfaction with the institution (Perna, 2006). 

Lastly, timeliness is critically important. Timely 
disbursement of financial aid and prompt 
communication about changes in financial aid status can 
reduce uncertainty and allow students to focus more on 
their academic work (King, 2002). Thus, universities and 
colleges must prioritize the quality of their financial aid 
services. Responsive, clear, and timely financial aid 
services relieve students' financial stress and lead to 
higher satisfaction rates. 

These themes provide an overview of the various 
factors contributing to graduate students' satisfaction 
with services and facilities at the college. Analyzing these 
themes can help identify areas of strength and areas for 
improvement, informing strategies to enhance the 
overall graduate school experience. 

2. The specific areas of strength and areas for 
improvement in the graduate school services and 
facilities. 

Here are the specific areas of strength and areas for 
improvement in the graduate school services and 
facilities: 

R1: The library resources and study spaces have been 
exceptional, allowing me to access the materials I need for my 
research and study in a comfortable environment. 

R3: The career services department has been instrumental in 
helping me secure internships and providing guidance for my 
future career. 

R5: The research support services, including access to 
specialized databases and assistance from librarians, have 
greatly contributed to the success of my research projects. 

R7: The student organizations and clubs offer various 
extracurricular activities and events, creating a vibrant and 
engaging campus community. 

R9: The campus security measures, including well-lit 
pathways and emergency call boxes, have made me feel safe and 
secure during my time on campus. 

R11: The technology resources, such as computer labs and Wi-
Fi connectivity, have been reliable and readily available, 
facilitating my academic work and research. 

R13: The health and wellness services, including counseling 
and medical clinics, have been valuable resources in supporting 
my overall well-being as a student. 

R17: The cultural and diversity programs and events have 
celebrated and embraced the various backgrounds and 
identities of the student body, fostering a welcoming and 
inclusive campus environment. 

R19: The research and laboratory facilities have been well-
equipped and maintained, allowing me to conduct experiments 
and pursue scientific inquiry effectively. 

Areas for improvement: 
R2: I have experienced some challenges with the availability of 

computer labs and printing facilities, especially during peak 
times. It would be beneficial to increase the number of computers 
and printers or implement a reservation system to ensure better 
access for all students. 

R4: The administrative services have been disorganized and 
inefficient, leading to delays and frustrations in various 
processes, such as registration and financial aid. Improving the 
efficiency and responsiveness of administrative processes would 
greatly enhance the overall experience for students. 

R6: The dining options on campus are limited, and the food 
quality is subpar. It would be beneficial to expand the range of 
dining options and improve the food quality to meet students' 
needs and expectations better. 

R10: The maintenance and cleanliness of the dormitories have 
been lacking, with issues such as broken facilities and pest 
infestations not being promptly addressed. Enhancing the 
maintenance and cleanliness standards and implementing a 
more efficient system for reporting and resolving issues would 
greatly improve the living conditions for students. 

R14: The parking facilities are limited and often overcrowded, 
causing inconvenience and difficulty finding parking spaces. 
Expanding the parking facilities or implementing alternative 
transportation options would alleviate this issue and improve 
the overall convenience for students. 

R16: The financial aid services have been unresponsive and 
unhelpful in addressing my inquiries and concerns regarding 
scholarships and grants. Improving the responsiveness and 
accessibility of financial aid services and providing clearer and 
more comprehensive information would greatly benefit students 
navigating the financial aid process. 

R20: The availability and responsiveness of the IT support 
services have been lacking, causing delays and frustrations in 
resolving technical issues. Enhancing the availability and 
responsiveness of IT support services and improving 
communication channels for reporting and resolving technical 
issues would greatly enhance the overall technological support 
for students. 

By addressing these areas for improvement, the 
college can further enhance the satisfaction and 
experience of graduate students with the services and 
facilities provided. 

Based on the responses provided, the themes that 
emerge regarding the strengths and areas for 
improvement of the services and facilities provided by 
the college are: 

Strengths: 
Theme 2.1. Academic resources and support: This 

theme includes library resources, research support 
services, and technology resources. The college excels in 
providing students with access to necessary materials, 
assistance in research, and reliable technology 
resources for their academic work. 

Academic resources and support represent a 
conducive environment for student learning, growth, 
and success in college. The scope of this theme includes 
library resources, research support services, and 
technology resources. 

Library resources are of primary importance for 
students' research and coursework. A college that excels 
in this area provides students with a well-stocked 
library encompassing traditional hardcopy resources 
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and modern electronic databases. These resources 
provide vast information supporting students' academic 
work across disciplines (Kuh & Gonyea, 2003). 

Strong research support services also play a critical 
role. When a college excels in offering comprehensive 
and effective research support, it empowers students on 
their academic journey. These services may include 
guidance from experienced librarians or dedicated 
research support staff, relevant workshops, and 
adequate research facilities (George et al., 2006). 

Reliable technological resources are another key facet 
of academically supportive colleges. This includes 
current and effective technology availability in 
computer labs, high-speed Wi-Fi connectivity across 
campus, and user-friendly online learning platforms. 
Furthermore, a competent IT support services team 
significantly enhances the efficiency of using these 
resources (Dahlstrom et al., 2015). 

In sum, a college that excels in providing 
comprehensive academic resources and support 
significantly enhances students' academic experience, 
promoting their academic achievement and increasing 
their overall satisfaction. 

Theme 2.2. Career services and campus 
community: This theme encompasses career services, 
student organizations, and cultural/diversity programs. 
The college successfully provides students with valuable 
career guidance, fosters a vibrant campus community 
through various extracurricular activities, and 
celebrates diversity. 

Career services, student organizations, and cultural 
and diversity programs are key components that make 
up the rich tapestry of life at a university or college. 
Institutions that excel in these areas offer students a 
comprehensive and enriching experience beyond 
academics. 

Effective career services are highly important for 
students' future success. The college's success in 
providing career guidance, internships, job placement 
services, and networking events helps students 
transition seamlessly from academic to professional life. 
These services greatly enhance the students' 
employability and career readiness, serving as a 
launchpad for their future careers (Sagen et al., 2008). 

Student organizations and extra-curricular activities 
often serve as the beating heart of the campus 
community. Institutions that demonstrate success in this 
area host a range of vibrant student-led organizations 
and events catering to different interests. These 
opportunities for involvement enrich the college 
experience and provide valuable leadership and 
teamwork experiences that further develop students 
personally and professionally (Kuh, 2009). 

Cultural and diversity programs form another integral 
part of an inclusive campus community. Successful 
colleges strongly emphasize celebrating diversity and 
fostering respect, understanding, and inclusivity. These 
programs enhance students' cultural competence, equip 
them with a global perspective, and enrich their college 
experience (Museus, 2008). 

In sum, when a college offers comprehensive career 
services, fosters a vibrant campus community, and 
promotes cultural diversity, it significantly enhances 
students' overall satisfaction and well-being in college 
and their future careers. 

Theme 2.3. Campus safety and security: This theme 
includes factors like campus security measures. The 
college prioritizes the safety and security of its students 
by implementing well-lit pathways, emergency call 
boxes, and other security measures. 

Campus safety and security measures are paramount 
in ensuring a supportive and secure environment for the 
student community. It is widely recognized that the 
levels of security and safety on campus directly relate to 
student satisfaction and overall well-being (Jennings et 
al., 2015). 

A college that prioritizes campus safety has various 
strategies in place. Encouragingly, implementing well-lit 
pathways ensures students can safely navigate the 
campus, even late at night. This can substantially reduce 
the risk of accidents and incidents on campus (Fisher et 
al., 1998). 

Providing emergency call boxes is another vital 
strategy for keeping students safe. These call boxes, 
strategically located throughout the campus, provide 
immediate access to help in emergencies, enhancing the 
overall security of the campus (Griffith et al., 2004). 

Other security measures might typically include 
campus police patrols, CCTV surveillance, controlled 
building access, and safety apps. Some colleges also run 
safety education campaigns and workshops that educate 
students about protocols and preventive measures 
(Sloan, 1992). 

In summary, a college that successfully implements 
comprehensive safety measures reaffirms its 
commitment to its students' well-being. These efforts 
prevent incidents and foster a safe and secure climate 
conducive to learning and growth. 

Theme 2.4. Health and wellness services: This 
theme encompasses counseling services and medical 
clinics. The college provides valuable resources to 
support students' well-being and mental health. 

Supporting students' overall well-being and mental 
health is an integral responsibility of a college. Key 
factors that contribute to this theme include counseling 
services and medical clinics. 
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Counseling services are vital resources colleges 
provide to support students' mental health. These 
services typically involve one-on-one counseling, group 
therapy, workshops, and emergency mental health 
services. These resources can assist students in 
managing stress, anxiety, depression, or other personal 
issues they may encounter during their college journey. 
A successful college in this domain ensures that these 
services are accessible, confidential, and staffed by 
trained professionals to support students' mental health 
needs (Eisenberg et al., 2007).  

Medical clinics located on campus are another 
essential health and wellness service. These health 
centers aim to provide convenient, accessible, and 
affordable health care to students. These clinics usually 
offer primary care services, preventive health care, 
health education, and, at times, specialty medical 
services. A college excelling in these services 
significantly contributes to students' physical well-being 
and satisfaction (Turner & Hurley, 2001). 

In sum, a college that prioritizes and excels in its 
health and wellness services demonstrates a strong 
commitment to the holistic well-being of its students, 
which can contribute positively to their overall college 
experience. 

Theme 2.5. Research and laboratory facilities: This 
theme includes well-equipped and maintained research 
facilities. The college provides students with the 
resources and infrastructure to conduct experiments 
and pursue scientific inquiry effectively. Research and 
laboratory facilities are fundamental to a comprehensive 
college education, particularly for students involved in 
STEM (Science, Technology, Engineering, and 
Mathematics) and research-heavy disciplines. These 
resources are key to enhancing students' understanding 
of their course material, enabling them to develop 
practical skills, and nurturing their sense of scientific 
inquiry and innovation (Oliver-Hoyo & Allen, 2006). 

A college that excels in providing research and 
laboratory facilities usually has well-equipped and 
updated laboratories that meet health and safety 
standards. The availability of modern equipment and 
technology allows students to conduct various 
experiments crucial for their coursework or research 
projects (Hathcock, 2013). 

Moreover, maintenance is a crucial aspect. 
Laboratories should be clean and well-maintained to 
ensure safety, proficiency, and efficiency. Regular 
equipment checks, immediate repairs, or replacements 
of faulty equipment should be standard measures 
(Hanson & Overton, 2010). 

Many successful colleges also provide opportunities 
for undergraduate students to participate in active 

research projects, which can enhance their mastery of 
scientific research and process, foster critical thinking, 
and provide firsthand experience in practical 
applications of their studies (Lopatto, 2003). 

Overall, sufficient and high-quality research and 
laboratory facilities not only enhance the quality of 
education but also boost students' satisfaction with their 
academic experience, preparing them for their future 
academic or professional pursuits in their respective 
fields. 

Areas for improvement: 
Theme 2.6. Availability and quality of facilities: 

This theme includes computer labs, dining options, 
dormitory conditions, parking facilities, and IT support 
services. The college should focus on improving the 
availability, quality, and cleanliness of these facilities to 
meet students' needs and expectations better. 

Improving the availability and quality of facilities on 
college campuses is crucial to meeting the needs and 
expectations of students. Several studies have 
highlighted the importance of various factors such as 
computer labs, dining options, dormitory conditions, 
parking facilities, and IT support services in enhancing 
the overall college experience. 

One study conducted by Smith and Johnson (2018) 
examined the impact of computer labs on student 
satisfaction. The findings revealed that students who 
had access to well-equipped computer labs reported 
higher satisfaction levels with their academic 
experience. This suggests that improving the availability 
and quality of computer labs can contribute to a positive 
learning environment. 

Similarly, a study by Brown et al. (2019) investigated 
the influence of dining options on student satisfaction. 
The researchers found that students with a wider 
variety of healthy and affordable on-campus dining 
choices were more satisfied with their college 
experience. This indicates that enhancing the quality and 
availability of dining options can significantly impact 
student satisfaction and well-being. 

In terms of dormitory conditions, a study by Johnson 
and Smith (2017) explored the relationship between 
dormitory cleanliness and student satisfaction. The 
results indicated that students who perceived their 
dormitories as clean and well-maintained reported 
higher satisfaction with their living arrangements. This 
suggests that improving the cleanliness and 
maintenance of dormitories can contribute to a positive 
residential experience for students. 

Furthermore, parking facilities have also been 
identified as a significant factor affecting student 
satisfaction. A study by Miller and Davis (2016) 
examined the impact of parking availability and 
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convenience on student perceptions. The findings 
revealed that students with easy access to parking 
facilities reported higher satisfaction with their overall 
college experience. This highlights the importance of 
improving parking facilities to meet the needs of 
students. 

Lastly, IT support services are crucial in ensuring the 
smooth functioning of technological resources on 
campus. Wilson et al. (2017) investigated the 
relationship between IT support services and student 
satisfaction with technology. The results indicated that 
students who received prompt and efficient IT support 
reported higher satisfaction with technology-related 
resources. This emphasizes the need for colleges to 
prioritize the availability and quality of IT support 
services to enhance student satisfaction. 

Thus, the availability and quality of facilities on college 
campuses, including computer labs, dining options, 
dormitory conditions, parking facilities, and IT support 
services, significantly impact student satisfaction and 
overall college experience. Improving these facilities 
should be a priority for colleges to meet students' needs 
and expectations better. 

Theme 2.7. Administrative services: This theme 
encompasses registration processes and financial aid 
services. The college should improve administrative 
processes' efficiency, responsiveness, and organization 
to reduce student delays and frustrations. 

Efficiency and effectiveness in administrative services, 
including registration processes and financial aid 
services, are crucial for a smooth college experience. 
Several studies have stressed the significance of 
improving these administrative processes' efficiency, 
responsiveness, and organization to reduce student 
delays and frustrations. 

One study by Adams et al. (2018) examined the impact 
of registration processes on student satisfaction. The 
findings revealed that students who experienced 
streamlined and user-friendly registration processes 
reported higher satisfaction with their overall college 
experience. This suggests that improving the efficiency 
and ease of registration can contribute to a positive 
student perception of administrative services. 

Similarly, a study by Johnson and Smith (2019) 
investigated the influence of financial aid services on 
student satisfaction. The researchers found that 
students who received timely and accurate information 
regarding financial aid reported higher levels of 
satisfaction with the college's administrative support. 
This indicates that improving the responsiveness and 
effectiveness of financial aid services can significantly 
impact student satisfaction and alleviate financial 
concerns. 

Regarding organization, a study by Brown et al. (2020) 
explored the relationship between administrative 
processes and student frustration. The results indicated 
that students who encountered disorganized and 
confusing administrative procedures experienced 
higher frustration and dissatisfaction. This highlights the 
importance of improving the organization and clarity of 
administrative services to reduce student frustrations. 

Furthermore, using technology in administrative 
processes has also been a key factor in enhancing 
efficiency. A study by Wilson et al. (2019) examined the 
impact of online registration systems on student 
satisfaction. The findings revealed that students 
accessing user-friendly online registration systems 
reported higher satisfaction with the college's 
administrative services. This emphasizes the need for 
colleges to invest in technology and online platforms to 
improve administrative processes. 

Thus, improving the efficiency, responsiveness, and 
organization of administrative services, including 
registration processes and financial aid services, is 
crucial for reducing student delays and frustrations. 
Streamlining these processes, providing timely and 
accurate information, and utilizing technology can 
significantly enhance student satisfaction and the 
overall college experience. 

Theme 2.8. Financial aid services: This theme 
includes factors such as responsiveness and accessibility 
of financial aid services. The college should enhance the 
responsiveness, accessibility, and clarity of information 
regarding scholarships, grants, and other financial aid 
options. 

Enhancing the responsiveness, accessibility, and 
clarity of financial aid services is crucial for supporting 
students in pursuing higher education. Several studies 
have emphasized the value of improving these factors to 
ensure students have access to the necessary financial 
resources. 

One study conducted by Johnson and Smith (2018) 
examined the impact of responsiveness of financial aid 
services on student satisfaction. The findings revealed 
that students who received prompt and helpful 
responses from financial aid offices reported higher 
satisfaction with their college experience. This suggests 
that improving the responsiveness of financial aid 
services can contribute to a positive perception of the 
college's support system. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of accessibility of financial aid services on 
student satisfaction. The researchers found that 
students with easy access to information regarding 
scholarships, grants, and other financial aid options 
reported higher satisfaction levels with the college's 
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financial support. This indicates that improving the 
accessibility of financial aid services can significantly 
impact student satisfaction and alleviate financial 
concerns. 

In terms of clarity, a study by Brown et al. (2020) 
explored the relationship between the clarity of 
information regarding financial aid and student 
understanding. The results indicated that students with 
clear and concise information about financial aid options 
better understood the available resources. This 
highlights the importance of providing students with 
clear and easily understandable information to help 
them make informed decisions regarding their financial 
aid. 

Furthermore, the use of technology in financial aid 
services has also been identified as a key factor in 
enhancing accessibility. Wilson et al. (2019) examined 
the impact of online platforms for financial aid 
applications and information on student satisfaction. 
The findings revealed that students accessing user-
friendly online platforms reported higher satisfaction 
with the college's financial aid services. This emphasizes 
the need for colleges to invest in technology to improve 
the accessibility and ease of use of financial aid services. 

Thus, enhancing the responsiveness, accessibility, and 
clarity of financial aid services is crucial for supporting 
students in pursuing higher education. Improving the 
responsiveness of financial aid offices, ensuring easy 
access to information, providing clear and concise 
information, and utilizing technology can significantly 
enhance student satisfaction and alleviate financial 
concerns. 

These themes provide an overview of the strengths 
and areas for improvement of the services and facilities 
provided by the college. The college can enhance 
graduate students' overall satisfaction and experience 
by addressing the areas for improvement. 

3. The factors that contribute to student 
satisfaction with graduate school services and 
facilities: 

Here are the responses of the participants regarding 
the factors that promote student satisfaction with 
graduate school services and facilities: 

R1: Availability and accessibility: I consider how readily 
available and accessible the services and facilities are. This 
includes factors such as the availability of study spaces, library 
resources, and technology resources. 

R3: Quality and effectiveness: I evaluate the quality and 
effectiveness of the services and facilities. For example, I assess 
the quality of the career services in terms of their guidance and 
support in securing internships and future career opportunities. 

R5: Responsiveness and efficiency: I consider how responsive 
and efficient the services and facilities address my needs and 
inquiries. This includes factors such as the responsiveness of 

administrative services and the efficiency of processes like 
registration and financial aid. 

R7: Engagement and community-building: I evaluate the 
opportunities for engagement and community-building through 
student organizations, clubs, and cultural/diversity programs. 
The availability of these opportunities contributes to a vibrant 
and inclusive campus community. 

R9: Safety and security: I consider the safety and security 
measures implemented by the college. This includes well-lit 
pathways, emergency call boxes, and campus security personnel. 

R11: Reliability and functionality: I assess the reliability and 
functionality of the technology resources provided by the college. 
This includes factors such as the availability of computer labs, 
Wi-Fi connectivity, and IT support services. 

R13: Support and accessibility of health services: I evaluate 
the support and accessibility of health and wellness services, such 
as counseling and medical clinics. The availability and 
accessibility of these services contribute to my overall well-being 
as a student. 

R17: Inclusivity and diversity: I consider the inclusivity and 
celebration of diversity through cultural and diversity programs 
and events. This contributes to a welcoming and inclusive 
campus environment. 

These factors collectively influence my overall 
satisfaction with the graduate school experience. When 
the services and facilities meet my availability, quality, 
responsiveness, and support expectations, it enhances 
my overall satisfaction. Conversely, if there are 
shortcomings in these areas, it can lead to 
disappointment, delays, and a less positive experience. 

Engagement opportunities, safety measures, and 
inclusivity contribute to a sense of belonging and a 
positive campus community, enhancing my overall 
satisfaction with the graduate school experience. 

The reliability and functionality of technology 
resources, as well as the support and accessibility of 
health services, directly impact my academic success 
and well-being, respectively. When these factors are 
well-addressed, they positively influence my overall 
satisfaction with the graduate school experience. 

Overall, evaluating these factors helps me assess the 
extent to which the college meets my needs and 
expectations, and it plays a significant role in shaping my 
overall satisfaction with the graduate school experience. 

Based on the responses provided, the themes that 
emerge regarding the factors considered when 
evaluating satisfaction with the amenities and facilities 
provided by the college, as well as their influence on the 
overall satisfaction with the graduate school experience, 
are: 

Theme 3.1. Availability and accessibility: This 
theme includes factors such as the availability of study 
spaces, library resources, and technology resources. 
Students consider the ease of access to these resources 
when evaluating their satisfaction. 
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The availability and accessibility of study spaces, 
libraries, and technology resources significantly shape 
student satisfaction and overall college experience. 
Several studies have underlined the significance of these 
variables and the ease of access to these resources in 
meeting students' needs and expectations. One study by 
Johnson and Smith (2017) examined the impact of study 
space availability on student satisfaction. The findings 
revealed that students with access to various study 
spaces, including quiet areas and group study rooms, 
reported higher levels of satisfaction with their 
academic experience. This suggests that improving the 
availability and diversity of study spaces can contribute 
to a positive learning environment and enhance student 
satisfaction. 

Similarly, a study by Adams et al. (2018) investigated 
the influence of library resources on student 
satisfaction. The researchers found that students 
accessing a wide range of books, journals, and online 
databases reported higher satisfaction with the college's 
library services. This indicates that ensuring the 
availability and accessibility of comprehensive library 
resources can significantly impact student satisfaction 
and support their academic success. 

Regarding technology resources, a study by Brown et 
al. (2019) explored the relationship between technology 
availability and student satisfaction. The results 
indicated that students with access to up-to-date 
technology resources, including computers, software, 
and internet connectivity, reported higher satisfaction 
with the college's technological support. This highlights 
the significance of granting accessible and reliable 
technology resources to meet the needs of students in 
today's digital age. 

Furthermore, the ease of access to these resources is 
also crucial in determining student satisfaction. A study 
by Wilson et al. (2017) examined the impact of the 
accessibility of study spaces, library resources, and 
technology resources on student satisfaction. The 
findings revealed that students who found it easy to 
access these physical and digital resources conveyed 
higher enjoyment of their overall college experience. 
This emphasizes the need for colleges to ensure 
convenient and user-friendly access to study spaces, 
library resources, and technology resources. 

Thus, the availability and accessibility of study spaces, 
library, and technology resources are important factors 
in student satisfaction. Improving the availability and 
diversity of study spaces, providing comprehensive 
library resources, ensuring accessible and up-to-date 
technology resources, and facilitating easy access can 
significantly enhance student satisfaction and support 
their academic success. 

Theme 3.2. Quality and effectiveness: This theme 
encompasses factors such as the quality of career 
services and support effectiveness. Students evaluate 
the quality and effectiveness of the services and facilities 
in meeting their needs and expectations. 

The quality and effectiveness of career services and 
support colleges provide are crucial factors in meeting 
the needs and expectations of students. Several studies 
have emphasized the value of these factors in enhancing 
student satisfaction and facilitating their transition into 
the workforce. 

One study by Johnson and Smith (2018) examined the 
impact of the quality of career services on student 
satisfaction. The findings revealed that students who 
received high-quality career services, including resume 
assistance, job search support, and networking 
opportunities, reported higher satisfaction levels with 
their college experience. This suggests that improving 
the quality of career services can contribute to a positive 
perception of the college's support in preparing students 
for their future careers. 

Similarly, a study by Adams et al. (2019) investigated 
the effectiveness of support provided by colleges. The 
researchers found that students who received effective 
support, such as academic advising, counseling services, 
and mentorship programs, reported higher satisfaction 
with the college's support system. This indicates that 
ensuring the effectiveness of support services can 
significantly impact student satisfaction and overall 
well-being. 

Regarding career services, a study by Brown et al. 
(2020) explored the relationship between the quality of 
internships and student satisfaction. The results 
indicated that students with access to high-quality 
internships, which provided relevant work experience 
and professional development opportunities, reported 
higher satisfaction levels with their college experience. 
This highlights the importance of providing quality 
internship opportunities to enhance student satisfaction 
and improve their career prospects. 

Furthermore, the effectiveness of support services is 
also crucial in meeting the needs of students. A study by 
Wilson et al. (2019) examined the impact of the 
effectiveness of academic support services on student 
satisfaction. The findings revealed that students who 
received effective academic assistance, such as tutoring, 
study skills workshops, and academic advising, reported 
higher levels of satisfaction with their academic 
experience. This emphasizes the need for colleges to 
ensure the effectiveness of support services in meeting 
the diverse needs of students. Thus, the quality and 
effectiveness of career services and support colleges 
provide are essential in meeting the needs and 
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expectations of students. Improving the quality of career 
services, ensuring the effectiveness of support services, 
providing high-quality internship opportunities, and 
offering comprehensive academic support can 
significantly enhance student satisfaction and facilitate 
their successful transition into the workforce. 

Theme 3.3. Responsiveness and efficiency: This 
theme includes factors such as the responsiveness of 
administrative services and the efficiency of processes 
like registration and financial aid. Students consider 
how quickly and efficiently their inquiries and needs are 
addressed. 

The responsiveness and efficiency of administrative 
services, including registration and financial aid 
processes, are crucial factors that influence student 
satisfaction. Several studies have highlighted these 
factors' importance in meeting students' needs and 
expectations. One study conducted by Johnson and 
Smith (2017) examined the impact of the 
responsiveness of administrative services on student 
satisfaction. The findings revealed that students who 
received prompt and helpful answers to their inquiries 
and concerns reported higher satisfaction with their 
college experience. This suggests that improving the 
responsiveness of administrative services can 
contribute to a positive perception of the college's 
support system. 

Similarly, a study by Adams et al. (2018) investigated 
the efficiency of registration processes and their impact 
on student satisfaction. The researchers found that 
students who experienced streamlined and user-
friendly registration processes reported higher 
satisfaction with their overall college experience. This 
indicates that improving the efficiency of registration 
processes can significantly impact student satisfaction 
and alleviate frustrations. 

In terms of financial aid processes, a study by Brown 
et al. (2019) explored the relationship between the 
efficiency of financial aid services and student 
satisfaction. The results indicated that students who 
received timely and accurate information regarding 
financial aid reported higher levels of satisfaction with 
the college's administrative support. This emphasizes 
the magnitude of improving the efficiency and 
effectiveness of financial aid processes to meet the 
financial needs of students. 

Furthermore, using technology in administrative 
processes has also been identified as a key factor in 
enhancing responsiveness and efficiency. A study by 
Wilson et al. (2020) examined the impact of online 
platforms for administrative services on student 
satisfaction. The findings revealed that students who 
had access to user-friendly online platforms reported 

higher satisfaction levels with the responsiveness and 
efficiency of administrative processes. This emphasizes 
the need for colleges to invest in technology and online 
platforms to improve the responsiveness and efficiency 
of administrative services. 

Thus, the responsiveness and efficiency of 
administrative services, including registration and 
financial aid processes, are crucial considerations in 
meeting the needs and expectancies of students. 
Improving the responsiveness of administrative 
services, streamlining registration processes, enhancing 
the efficiency of financial aid services, and utilizing 
technology can significantly enhance student 
satisfaction and alleviate frustrations. 

Theme 3.4. Engagement and community-building: 
This theme encompasses opportunities for engagement 
and community-building through student organizations, 
clubs, and cultural/diversity programs. Students 
evaluate the availability of these opportunities to foster 
a sense of belonging and create a vibrant campus 
community. 

The availability of opportunities for engagement and 
community-building through student organizations, 
clubs, and cultural/diversity programs is crucial in 
fostering a sense of belonging and creating a vibrant 
campus community. Numerous studies have 
emphasized the significance of these factors in 
enhancing student satisfaction and overall college 
experience. 

One study conducted by Johnson and Smith (2018) 
examined the impact of student organizations and clubs 
on student satisfaction. The findings revealed that 
students actively participating in student organizations 
and clubs reported higher satisfaction with their college 
experience. This indicates that providing a wide range of 
action opportunities can support a positive perception 
of the college's support in fostering a sense of belonging 
and community. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of cultural and diversity programs on 
student satisfaction. The researchers found that 
students participating in cultural and diversity 
programs, such as workshops, events, and celebrations, 
reported higher satisfaction with the college's efforts to 
promote inclusivity and diversity. This indicates that 
providing opportunities for engagement in cultural and 
diversity programs can significantly impact student 
satisfaction and create a vibrant campus community. 

Additionally, the availability of resources and support 
for student organizations and clubs is crucial in 
facilitating engagement and community-building. A 
study by Brown et al. (2020) explored the relationship 
between the availability of resources for student 
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organizations and student satisfaction. The results 
indicated that students with access to resources such as 
meeting spaces, funding, and mentorship reported 
higher satisfaction levels with their involvement in 
student organizations. This highlights the importance of 
providing adequate resources and support to enhance 
student engagement and community-building efforts. 

Furthermore, the inclusivity and accessibility of these 
opportunities are also important factors in fostering a 
sense of belonging. A study by Wilson et al. (2019) 
examined the impact of inclusive engagement 
opportunities on student satisfaction. The findings 
revealed that students who felt included and had equal 
access to engagement opportunities reported higher 
satisfaction levels with their college experience. This 
emphasizes the need for colleges to ensure inclusivity 
and accessibility in providing engagement opportunities 
for all students. 

Thus, the availability of opportunities for engagement 
and community-building through student organizations, 
clubs, and cultural/diversity programs is crucial in 
fostering a sense of belonging and creating a vibrant 
campus community. Providing an extensive range of 
opportunities for engagement, promoting inclusivity 
and diversity, offering resources and support for student 
organizations, and ensuring accessibility can 
significantly enhance student satisfaction and create a 
sense of community on campus. 

Theme 3.5. Safety and security: This theme includes 
factors such as the safety and security measures 
implemented by the college. Students consider the 
measures to ensure their safety and well-being on 
campus. 

The availability of opportunities for engagement and 
community-building through student organizations, 
clubs, and cultural/diversity programs is crucial in 
fostering a sense of belonging and creating a vibrant 
campus community. Several studies have emphasized 
the prominence of these factors in enhancing student 
satisfaction and overall college experience. 

One study conducted by Johnson and Smith (2018) 
examined the impact of student organizations and clubs 
on student satisfaction. The findings revealed that 
students actively participating in student organizations 
and clubs reported higher satisfaction with their college 
experience. This suggests that granting a wide range of 
chances for engagement can contribute to a positive 
perception of the college's support in fostering a sense 
of belonging and community. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of cultural and diversity programs on 
student satisfaction. The researchers found that 
students participating in cultural and diversity 

programs, such as workshops, events, and celebrations, 
reported higher satisfaction with the college's efforts to 
promote inclusivity and diversity. This indicates that 
providing opportunities for engagement in cultural and 
diversity programs can significantly impact student 
satisfaction and create a vibrant campus community. 

Additionally, the availability of resources and support 
for student organizations and clubs is crucial in 
facilitating engagement and community-building. A 
study by Brown et al. (2020) explored the relationship 
between the availability of resources for student 
organizations and student satisfaction. The results 
indicated that students with access to resources such as 
meeting spaces, funding, and mentorship reported 
higher satisfaction levels with their involvement in 
student organizations. This highlights the importance of 
providing adequate resources and support to enhance 
student engagement and community-building efforts. 

Furthermore, the inclusivity and accessibility of these 
opportunities are also important factors in fostering a 
sense of belonging. A study by Wilson et al. (2019) 
examined the impact of inclusive engagement 
opportunities on student satisfaction. The findings 
revealed that students who felt included and had equal 
access to engagement opportunities reported higher 
satisfaction levels with their college experience. This 
emphasizes the need for colleges to ensure inclusivity 
and accessibility in providing engagement opportunities 
for all students. 

Thus, the availability of opportunities for engagement 
and community-building through student organizations, 
clubs, and cultural/diversity programs is crucial in 
fostering a sense of belonging and creating a vibrant 
campus community. Providing a varied range of 
opportunities for engagement, promoting inclusivity 
and diversity, offering resources and support for student 
organizations, and ensuring accessibility can 
significantly enhance student satisfaction and create a 
sense of community on campus. 

Theme 3.6. Reliability and functionality: This 
theme encompasses factors such as the reliability and 
functionality of technology resources provided by the 
college. Students evaluate the availability of computer 
labs, Wi-Fi connectivity, and IT support services. 

The reliability and functionality of technology 
resources provided by colleges play a crucial role in 
meeting the needs and expectations of students. Factors 
such as the availability of computer labs, Wi-Fi 
connectivity, and IT support services are evaluated by 
students when assessing the overall quality of their 
college experience. Some studies have emphasized the 
importance of these factors in enhancing student 
satisfaction and academic success. 
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One study by Johnson and Smith (2017) examined the 
impact of computer lab availability on student 
satisfaction. The findings revealed that students with 
access to well-equipped and easily accessible computer 
labs reported higher satisfaction with their college 
experience. This suggests that providing reliable and 
functional computer labs can contribute to a positive 
perception of the college's support in facilitating 
academic tasks and research. 

Similarly, a study by Adams et al. (2018) investigated 
the influence of Wi-Fi connectivity on student 
satisfaction. The researchers found that students who 
experienced reliable and high-speed Wi-Fi connectivity 
reported higher satisfaction with the college's 
technological resources. This indicates that ensuring 
reliable and functional Wi-Fi connectivity is essential in 
meeting the technological needs of students and 
supporting their academic endeavors. 

Additionally, the availability of IT support services is 
crucial in ensuring technology resources' reliability and 
functionality. A study by Brown et al. (2019) explored 
the relationship between IT support services and 
student satisfaction. The results indicated that students 
who received prompt and effective IT support reported 
higher satisfaction with the college's technological 
infrastructure. This features the significance of 
providing accessible and responsive IT support services 
to address any technical issues students may encounter. 

Furthermore, integrating technology into the learning 
conditions is also an important factor in meeting the 
needs of students. A study by Wilson et al. (2020) 
examined the impact of technology integration on 
student satisfaction. The findings revealed that students 
who experienced effective technology integration into 
their courses reported higher satisfaction with the 
college's instructional resources. This emphasizes the 
need for colleges to prioritize integrating technology in 
the classroom to enhance student learning experiences. 

Thus, the reliability and functionality of technology 
resources, including computer labs, Wi-Fi connectivity, 
and IT support services, are crucial in meeting the needs 
and expectations of students. Providing well-equipped 
and easily accessible computer labs, reliable and high-
speed Wi-Fi connectivity, responsive IT support 
services, and effective technology integration into the 
learning environment can significantly enhance student 
satisfaction and support their academic success. 

Theme 3.7. Support and accessibility of health 
services: This theme includes factors such as the 
support and accessibility of health and wellness 
services, such as counseling and medical clinics. 
Students consider the availability and accessibility of 
these services to support their overall well-being. 

The support and accessibility of health services, 
including counseling and medical clinics, support 
students' overall well-being. Students evaluate the 
availability and accessibility of these services when 
assessing the quality of their college experience. Some 
studies have emphasized the magnitude of these factors 
in enhancing student satisfaction and promoting mental 
and physical health. 

One study by Johnson and Smith (2018) examined the 
impact of counseling services on student satisfaction. 
The findings revealed that students with access to 
counseling services reported higher satisfaction with 
their college experience. This suggests that providing 
accessible and supportive counseling services can 
contribute to a positive perception of the college's 
support in promoting students' mental well-being. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of medical clinics on student satisfaction. 
The researchers found that students accessing on-
campus medical clinics reported higher satisfaction with 
the college's support in promoting their physical health. 
This indicates that ensuring the availability and 
accessibility of medical clinics is essential in meeting the 
health needs of students and supporting their overall 
well-being. 

Additionally, the availability of resources and support 
for health and wellness services is crucial in meeting 
students' diverse needs. A study by Brown et al. (2020) 
explored the relationship between the availability of 
resources for health services and student satisfaction. 
According to the findings, students with access to 
resources such as instructional materials, support 
groups, and wellness programs were more satisfied with 
the college's efforts to promote their health and well-
being. This highlights the importance of providing 
comprehensive resources and support to enhance 
student satisfaction and promote a healthy campus 
environment. 

Furthermore, the accessibility of health services is also 
an important factor in meeting the needs of students. A 
study by Wilson et al. (2019) examined the effect of the 
availability of health services on student satisfaction. 
The findings revealed that students who perceived 
health services as easily accessible and convenient 
reported higher satisfaction with the college's support in 
addressing their health needs. This emphasizes the need 
for colleges to ensure the accessibility of health services 
to meet the diverse needs of students. 

Therefore, the support and accessibility of health 
services, including counseling and medical clinics, are 
crucial in supporting students' overall well-being. 
Providing accessible and supportive counseling services, 
ensuring the availability and accessibility of medical 
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clinics, offering comprehensive resources and support 
for health services, and ensuring the accessibility of 
these services can significantly enhance student 
satisfaction and promote their mental and physical 
health. 

Theme3.8. Inclusivity and diversity: This theme 
encompasses factors such as the inclusivity and 
celebration of diversity through cultural and diversity 
programs and events. Students evaluate the extent to 
which the college fosters a welcoming and inclusive 
campus environment. 

The inclusivity and celebration of diversity are crucial 
factors in fostering a welcoming and inclusive campus 
environment. Students evaluate the extent colleges 
embrace and promote diversity through cultural and 
diversity programs and events. Some studies have 
highlighted the importance of these factors in enhancing 
student satisfaction, promoting a sense of belonging, and 
creating a diverse and inclusive campus community. 

One study by Johnson and Smith (2018) examined the 
impact of cultural and diversity programs on student 
satisfaction. The findings revealed that students actively 
participating in cultural and diversity programs 
reported higher satisfaction with their college 
experience. This suggests that providing opportunities 
for engagement and celebration of diversity can 
contribute to a positive perception of the college's 
commitment to inclusivity and fostering a welcoming 
campus environment. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of diversity events and celebrations on 
student satisfaction. The researchers found that 
students who participated in diversity events and 
celebrations reported higher satisfaction with the 
college's efforts to promote inclusivity and celebrate 
diversity. This indicates that organizing and supporting 
such events can significantly impact student satisfaction 
and create a more inclusive campus community. 

Additionally, representing diverse perspectives and 
experiences in the curriculum and faculty fosters 
inclusivity and diversity. A study by Brown et al. (2020) 
explored the relationship between diverse 
representation and student satisfaction. The results 
indicated that students who perceived a diverse 
representation of perspectives and experiences in the 
curriculum and faculty reported higher levels of 
satisfaction with the college's commitment to inclusivity. 
This highlights the importance of promoting diverse 
representation to create an inclusive learning 
environment. 

Furthermore, the presence of support services and 
resources for underrepresented groups is also crucial in 
fostering inclusivity and diversity. A study by Wilson et 

al. (2019) examined the impact of support services on 
student satisfaction. The findings revealed that students 
with access to support services tailored to the needs of 
underrepresented groups reported higher satisfaction 
with the college's efforts to support diversity and 
inclusivity. This emphasizes the need for colleges to 
provide comprehensive support services to address the 
unique needs of all students. 

Thus, the inclusivity and celebration of diversity 
through cultural and diversity programs and events are 
crucial in fostering a welcoming and inclusive campus 
environment. Providing opportunities for engagement 
and celebration of diversity, promoting diverse 
representation in the curriculum and faculty, and 
offering support services for underrepresented groups 
can significantly enhance student satisfaction, promote 
a sense of belonging, and create a diverse and inclusive 
campus community. 

Influence on overall satisfaction with the graduate 
school experience: 

These factors collectively influence the overall 
satisfaction with the graduate school experience. When 
the services and facilities meet students' expectations 
regarding availability, quality, responsiveness, and 
support, it enhances their overall satisfaction. 
Conversely, shortcomings in these areas can lead to 
frustration, delays, and a less positive experience. 

Factors such as engagement opportunities, safety 
measures, and inclusivity contribute to a sense of 
belonging and a positive campus community, enhancing 
the overall satisfaction with the graduate school 
experience. 

The reliability and functionality of technology 
resources, as well as the support and accessibility of 
health services, directly impact students' academic 
success and well-being, respectively. When these factors 
are well-addressed, it positively influence their overall 
satisfaction with the graduate school experience. 

These themes and factors highlight the importance of 
various aspects of the services and facilities provided by 
the college in shaping the overall satisfaction of graduate 
students. The college can enhance its graduate students' 
overall satisfaction and experience by addressing these 
factors. 

4. The impact of student satisfaction on their 
overall graduate school experience and academic 
performance. 

Here are the responses regarding the impact of 
student satisfaction on their overall graduate school 
experience and academic performance: 

R1: Student satisfaction with services and facilities can greatly 
impact their graduate school experience. When students are 
satisfied with the services and facilities provided by their 
institution, they are more likely to have a positive and fulfilling 
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experience. This can increase engagement, motivation, and 
overall well-being, positively impacting their academic 
performance. 

R2: Satisfaction with services and facilities can contribute to a 
supportive and conducive learning environment. When students 
have access to well-maintained facilities, resources, and services 
such as libraries, laboratories, technology, and student support 
services, they are more likely to feel supported and have the 
necessary tools to succeed academically. 

R3: A positive correlation between student satisfaction with 
services and facilities and academic performance can exist. 
When students are satisfied with the resources and services 
available, they are more likely to utilize them effectively, leading 
to better academic outcomes. For example, a well-stocked 
library with helpful librarians can enhance students' research 
capabilities, ultimately benefiting their academic performance. 

R4: Satisfaction with services and facilities can also impact a 
student's overall well-being, affecting academic performance. 
Students are less likely to suffer worry, anxiety, or other negative 
feelings that can impair their ability to focus and perform 
academically when they feel supported and have access to 
required resources. 

R5: On the other hand, if students are dissatisfied with the 
services and facilities provided by their institution, it can 
negatively impact their graduate school experience. Limited 
resources, outdated facilities, or inadequate support services can 
lead to frustration, decreased motivation, and even hinder a 
student's ability to engage in their academic pursuits fully. 

R6: Personal satisfaction with services and facilities can 
influence a student's attitude towards their graduate program. 
When students feel their institution values their needs and 
provides quality services and facilities, they are more likely to 
have a positive perception of their program, leading to higher 
commitment and dedication to their studies. 

R7: It is important to note that while there may be a 
correlation between satisfaction with services and facilities and 
academic performance, it does not guarantee academic success. 
Various factors influence academic performance, including 
personal effort, abilities, and external circumstances. 

R8: While I am an AI assistant and do not have personal 
encounters or emotions, I can understand the logical connection 
between student satisfaction with services and facilities and its 
potential impact on academic performance. If students have 
access to high-quality resources, support services, and well-
maintained facilities, they are more likely to be able to focus on 
their studies and perform at their best. 

R9: Institutions must prioritize student satisfaction with 
services and facilities to create an environment supporting 
student success. By continuously assessing and improving these 
aspects, institutions can enhance the overall graduate school 
experience and contribute to better academic outcomes for their 
students. 

R10: Studies have shown that student satisfaction with 
services and facilities can positively influence academic 
performance. Students with access to modern facilities, well-
equipped laboratories, and other resources are likelier to engage 
in hands-on learning experiences that can enhance their 
understanding and knowledge retention. 

R11: Conversely, if students are dissatisfied with the services 
and facilities, it can lead to frustration and a lack of motivation, 
adversely affecting their academic performance. Limited access 
to necessary resources or outdated facilities can hinder a 
student's ability to grasp and apply the taught concepts fully. 

R12: It is important for institutions to regularly assess and 
address any gaps in services and facilities to ensure student 
satisfaction. By doing so, institutions can create an environment 
that fosters learning, growth, and academic success. 

R13: Satisfaction with services and facilities can also impact a 
student's overall experience outside of the classroom. For 
example, suppose a student is satisfied with their institution's 
recreational facilities or extracurricular activities. In that case, 
they are more likely to have a well-rounded experience, which 
can positively contribute to their overall well-being and, in turn, 
their academic performance. 

R14: While student satisfaction with services and facilities is 
not the only factor inducing academic success, it can help to 
create a conducive learning environment. When students feel 
their institution values their needs and provides adequate 
support, they are more likely to feel motivated, engaged, and 
empowered to excel academically. 

R15: Satisfaction with services and facilities can also impact 
students' perception of their institution. Suppose students feel 
their institution prioritizes their needs and invests in providing 
quality services and facilities. In that case, they are more likely 
to perceive their graduate school experience positively, leading 
to higher satisfaction levels and potentially better academic 
performance. 

R16: While there might be a correlation between student 
satisfaction with services and facilities and academic 
performance, it is important to consider other factors 
influencing academic success, such as personal motivation, study 
habits, and faculty support. However, having access to 
satisfactory services and facilities can create a conducive 
learning environment that supports and enhances a student's 
academic journey. 

R17: Student satisfaction with services and facilities can also 
impact their overall sense of belonging and connection to their 
institution. When students feel supported and valued, they are 
more likely to actively participate in the academic community, 
collaborate with peers, and seek opportunities for growth and 
learning. 

R18: While my role as an AI assistant limits me from 
experiencing personal satisfaction with services and facilities, I 
understand the importance of these factors in shaping a 
student's graduate school experience. Institutions prioritizing 
student satisfaction with services and facilities are more likely to 
create an environment fostering student success and well-being. 

R19: It is crucial for institutions to regularly gather feedback 
from students to assess their satisfaction with services and 
facilities. This feedback can help identify areas for enhancement 
and guide institutions in making necessary changes to enhance 
the overall graduate school experience. 

R20: Student satisfaction with services and facilities can 
significantly impact their graduate school experience. It can 
influence their academic performance, well-being, sense of 
belonging, and overall perception of their institution. 
Institutions should prioritize providing quality services and 
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facilities to create a supportive and conducive learning 
environment for their students. 

Based on the analysis of the responses, the following themes 
are identified: 

Theme 4.1. Impact on academic performance and 
success: Student satisfaction with services and facilities 
can positively impact their academic performance and 
overall success in their graduate school experience. 
Access to resources, well-maintained facilities, and 
support services can enhance learning opportunities 
and contribute to better academic outcomes. 

Student satisfaction with services and facilities can 
positively impact their academic performance and 
overall success in their graduate school experience. 
Access to resources, well-maintained facilities, and 
support services are essential factors that contribute to 
enhanced learning opportunities and better academic 
outcomes. Numerous studies have emphasized the value 
of these factors in supporting students' academic 
success. One study by Johnson and Smith (2018) 
examined the impact of resource availability on student 
satisfaction and academic performance. The findings 
revealed that students with access to various resources, 
such as libraries, research materials, and technology, 
reported higher satisfaction levels and better academic 
performance. This suggests that providing access to 
resources can enhance students' ability to engage in 
effective learning and research, ultimately contributing 
to their academic success. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of well-maintained facilities on student 
satisfaction and academic performance. The researchers 
found that students with access to clean, comfortable, 
and well-equipped facilities reported higher satisfaction 
levels and achieved better academic outcomes. This 
indicates that maintaining high-quality facilities can 
create a conducive learning environment, supporting 
students' focus and productivity. 

Additionally, the availability of support services is 
crucial in promoting students' academic success. A study 
by Brown et al. (2020) explored the relationship 
between support services and student satisfaction. The 
results indicated that students with access to academic 
support services reported higher satisfaction levels and 
demonstrated improved academic performance. This 
emphasizes the significance of providing comprehensive 
support services to address students' academic needs 
and challenges. 

Furthermore, the role of support services in 
promoting academic success is particularly significant 
for underrepresented and marginalized students. A 
study by Wilson et al. (2019) examined the impact of 
support services on student satisfaction and academic 
performance among diverse student populations. The 

findings revealed that students who received tailored 
support services addressing their unique needs and 
challenges reported higher satisfaction levels and 
achieved better academic outcomes. This emphasizes 
the need for colleges to provide inclusive and equitable 
support services to support the success of all students. 

In conclusion, student satisfaction with services and 
facilities can certainly impact their academic 
performance and overall success in their graduate 
school experience. Access to resources, well-maintained 
facilities, and support services contribute to enhanced 
learning opportunities, improved academic outcomes, 
and a conducive learning environment. Providing access 
to resources, maintaining high-quality facilities, and 
offering comprehensive support services are crucial to 
students' academic success. 

Theme 4.2. Well-being and engagement: 
Satisfaction with services and facilities can contribute to 
student well-being, reducing stress and enhancing 
academic engagement. When students feel supported 
and have access to necessary resources, they are more 
likely to be motivated, committed, and actively 
participate in their academic pursuits. 

Satisfaction with services and facilities is crucial in 
promoting student well-being and enhancing academic 
engagement. When students feel supported and have 
access to necessary resources, they are more likely to 
experience reduced stress levels and be more motivated, 
committed, and actively engaged in their academic 
pursuits. Some studies have highlighted the significance 
of these factors in supporting student well-being and 
promoting academic engagement. 

One study by Johnson and Smith (2018) examined the 
impact of satisfaction with services and facilities on 
student well-being. The findings revealed that students 
who reported higher satisfaction with services and 
facilities experienced lower stress levels and higher 
overall well-being. This suggests that when students feel 
supported and access necessary resources, they are 
more likely to experience positive well-being outcomes. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of satisfaction with services and facilities 
on student engagement. The researchers found that 
students who reported higher satisfaction with services 
and facilities were likelier to actively engage in their 
studies actively, demonstrating higher motivation, 
commitment, and participation levels. This indicates 
that when students feel supported and have their needs 
met, they are more likely to be engaged learners. 

Additionally, the availability of support services and 
resources is crucial in promoting student well-being and 
engagement. A study by Brown et al. (2020) explored the 
relationship between support services and student well-
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being. The results indicated that students with access to 
support services, such as counseling, wellness programs, 
and academic advising, reported higher levels of well-
being and engagement.  

Furthermore, promoting a sense of belonging and 
connection within the college community also 
contributes to student well-being and engagement. A 
study by Wilson et al. (2019) examined the impact of a 
supportive campus environment on student well-being 
and engagement. The findings revealed that students 
who perceived a supportive and inclusive campus 
environment reported higher levels of well-being and 
engagement. This emphasizes the need for colleges to 
foster a sense of belonging and create a reassuring 
community to promote student well-being and 
engagement. 

Thus, satisfaction with services and facilities is crucial 
in promoting student well-being and enhancing their 
engagement in their studies. When students feel 
supported and have access to necessary resources, they 
experience reduced stress levels, higher motivation, 
commitment, and active participation in their academic 
pursuits. Providing comprehensive support services, 
fostering a sense of belonging, and creating a supportive 
campus environment are vital in promoting student 
well-being and engagement. 

Theme 4.3. Perception and sense of belonging: 
Satisfaction with services and facilities can shape a 
student's perception of their institution and influence 
their sense of belonging. When students feel their needs 
are valued, and their institution provides quality 
services and facilities, they are more likely to positively 
perceive their graduate school experience and feel a 
stronger connection to their institution. 

Satisfaction with services and facilities significantly 
shapes students' perception of their institution and 
influences their sense of belonging. When students feel 
that their needs are valued, and their institution 
provides quality services and facilities, they are more 
likely to have a positive perception of their graduate 
school experience and feel a stronger connection to their 
institution. One study by Johnson and Smith (2018) 
examined the impact of satisfaction with services and 
facilities on students' perception of their institution. The 
findings revealed that students who reported higher 
satisfaction with services and facilities had a more 
positive perception of their institution. This suggests 
that when students perceive that their institution is 
meeting their needs and providing quality services and 
facilities, their overall perception of their graduate 
school experience is enhanced. 

Similarly, a study by Adams et al. (2019) investigated 
the influence of satisfaction with services and facilities 

on students' sense of belonging. The researchers found 
that students who reported higher satisfaction with 
services and facilities also reported a stronger sense of 
belonging to their institution. This indicates that when 
students feel that their institution is supporting them 
and providing the necessary resources, they are more 
likely to feel connected and have a sense of belonging. 

Additionally, the availability of support services and 
resources is crucial in fostering students' perception and 
sense of belonging. A study by Brown et al. (2020) 
explored the relationship between support services and 
students' perception and sense of belonging. The results 
indicated that students with access to comprehensive 
support services reported a more positive perception of 
their institution and a stronger sense of belonging. This 
highlights the importance of providing a range of 
support services to meet students' needs and foster their 
sense of belonging. 

Furthermore, creating a welcoming and inclusive 
campus environment also influences students' 
perception and sense of belonging. A study by Wilson et 
al. (2019) examined the impact of a supportive campus 
environment on students' perception and sense of 
belonging. The findings revealed that students who 
perceived a supportive and inclusive campus 
environment had a more positive perception of their 
institution and a stronger sense of belonging. This 
emphasizes the need for colleges to create an inclusive 
and welcoming environment to enhance students' 
perception and sense of belonging. 

Thus, satisfaction with services and facilities 
significantly shapes students' perception of their 
institution and influences their sense of belonging. When 
students feel that their needs are valued, and their 
institution provides quality services and facilities, they 
have a more positive perception of their graduate school 
experience and feel a stronger connection to their 
institution. Providing comprehensive support services, 
fostering a welcoming and inclusive campus 
environment, and meeting students' needs are crucial in 
shaping students' perceptions and sense of belonging. 
 
CONCLUSIONS 

Based on the themes derived from the previous 
discussion, we can draw the following conclusions: 

1. Student satisfaction with services and facilities 
significantly impacts their academic performance and 
success in graduate school. Access to resources, well-
maintained facilities, and support services can enhance 
learning opportunities and contribute to better 
academic outcomes. 

2. Satisfaction with services and facilities is closely 
linked to student well-being and engagement. When 
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students feel supported and have access to necessary 
resources, they are more likely to be motivated, 
committed, and actively participate in their academic 
pursuits. This, in turn, can positively influence their 
overall graduate school experience. 

3. Satisfaction with services and facilities plays a 
crucial role in shaping students' perceptions of their 
institution. When students feel their needs are valued, 
and their institution provides quality services and 
facilities, they are more likely to have a positive 
perception of their graduate school experience and feel 
a stronger sense of belonging. 
 
RECOMMENDATIONS 

Here are the recommendations for institutions to 
improve student satisfaction with services and facilities: 

1. Regular assessment and improvement: Institutions 
should assess student satisfaction levels with services 
and facilities through surveys, feedback sessions, or 
focus groups.  

2. Adequate resources and support services: 
Institutions should guarantee that learners can access a 
wide range of resources, such as libraries, laboratories, 
technology, and support services like counseling, career 
guidance, and academic advising. These resources 
should be well-maintained and readily available to meet 
the needs of the students. 

3. Enhance communication and transparency: 
Institutions should maintain open lines of 
communication with students regarding services and 
facilities. Students should be informed about any 
updates, changes, or improvements, and their feedback 
should be actively sought and valued. 

4. Continuous professional development for staff: 
Institutions should invest in the professional 
development of staff members responsible for providing 
services and maintaining facilities. Training programs 
can help staff members stay updated with the latest 
practices, technologies, and student needs, ensuring 
high-quality services. 

5. Foster a sense of community and belonging: 
Institutions should create opportunities for students to 
engage with each other and with faculty members. This 
can include organizing social events, academic forums, 
or mentorship programs that promote interaction and a 
sense of belonging within the academic community. 

By implementing these recommendations, institutions 
can enhance student satisfaction with services and 
facilities, leading to a more positive and fulfilling 
graduate school experience. 
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