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ABSTRACT

Traditionally, face-to-facebullyinghasbeenmajorproblemamongadolescents, especially those
deemedat-risk.Withtheriseintheuseofandadvancementsinmobiletechnologies,theInternet
2.0,andsmartphones,anewformofbullyinghasbeenontheriseresultingfromtheincreasein
accesstotechnologiesandbyassociation,socialmediaoutletssuchasFacebook,Instagram,and
Twitter.Cyberbullying,asithasbeendenoted,canoccuratanytimeofthedayonallsocialmedia
platformsresultinginthepotentialofface-to-facevictimsenduringtheabuseoftheiraggressorson
analmost24/7basis.Assuch,cyberbullyingcantriggernumerousemotionalandphysicalstressors
amongstudents.Thepurposeofthisstudywastodiscovertheperceptionsmiddleschoolstudents
haveaboutcyberbullyingandtheirroleaseithervictim,perpetrator,orbystander.Theresultsofthe
studyspeaktoabroaderandemergingnarrativeindicatingthepsychologicalchallengesfacedby
developingadolescentmindsinnegotiatingface-to-faceandvirtualrelationships.
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INTRodUCTIoN

Conventional,face-to-facebullyinghasbeen(andcontinuestobe)amajorproblemamongstudents
fromtheclassroomstothehallwaysandbeyond,especiallyamongstudentswhohavebeenidentified
as“at-risk”.Anat-riskstudent,accordingtheNationalCenterforEducationStatistics(2019)isone
thatisgenerallydefinedasfailingatschoolacademicallyandsocially.TheNCESidentifiedseven(7)
attributescharacteristicoftheat-riskpopulation.Forthestudyhere,threeofthesevenareoffocus
–student’sacademichistory,behavioralfactors,andrace/ethnicity–withanadditionalperipheral
focusonparentalinvolvementinthestudent’slifebothintermsofacademics,personalrelationships,
andsocioemotionalsupportanddevelopment.Ofnote,marginalizedstudents,particularlythosefrom
differentracialandethnicbackgroundswithlowsocioeconomicstatus,tendtobeatevengreaterrisk
forvictimization(Hoffman&Daigle,2019).

Acommondefinitionoftraditionalbullyingisstatedasthefollowing(Olweus&Limber,2017):
“Astudentisbeingbulliedorvictimizedwhenheorsheisexposed,repeatedlyandovertime,to
negativeactionsonthepartofoneormoreotherstudents”(p.139).Bullyingisperceivedasapower
imbalancebetweenaggressorsandtheirvictimswiththeformerseekingtosocioemotionallydisarm
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thelatterleavingher/himunabletodefendher/himselfmentallyorphysically.Inschools,victims
constantlydealwiththeiraggressorsandeventhoughthevictimsmayseekhelpfromschoolpersonnel,
aggressorsoftencontinuethebullyingduringtheschoolday.Traditionalbullyingcanoftentimesnot
onlyhardtorecognizebutitcarrieswithitnegativeeffectsonstudents’mentalwell-beingsuchas
makingstudentsfeelsad,angry,ordepressed(Hinduja&Patchin,2018).

Inthepastfewyears,anewformofbullyinghasbeenontheriseresultantfromtheincreasein
accesstomobiletechnologiesincludingsmartphones,andbyassociation,socialmediaoutletssuch
asFacebook,Instagram,andTwitter.Themethodiscalledcyberbullying;itcanoccuratanytime
ofthedayonallsocialmediaplatforms(Hinduja,&Patchin,2018).Victimsoftraditionalbullying,
whocharacteristicallyonlydealtwiththeiraggressorsduringtheconfinesof theschoolday,are
nowsubjectedtoalmost24/7duetotheopen-endednatureofsocialmediaplatforms.Socialmedia
isaprominentplatformforcyberbulliestopreyontheirvictimsbecauseaggressorshavetheability
toreadilyobscuretheiridentityandphysicallocation,whichmakesitmoredifficultforthosein
authoritytoidentifytheactualaggressor.

UNdeRSTANdING TRAdITIoNAL VeRSUS CyBeRBULLyING

Asnotedinmultipleareasofresearchontraditionalface-to-facebullying,itcanassumemanyforms.
Forexample, it can include repetitiveanddeliberatebehaviorsmeant tomentally,physically,or
sociallyisolatethetargetedvictim.Suchpunitivebehaviorsincludephysicalthreats,socialexclusion,
spreadingrumors,verbalabuse,and the like.While identifying traditionalbullying issomewhat
moretangibleasitisphysicallyoraurallyobservableinrealspaceandtime,cyberbullying,dueto
itstechnology-basedplatform,canoftenbemoredifficultytoidentify.However,cyberbullyingcan
assumesimilarformstotraditionalbullyingintheaggressor’slatentintenttocauseemotionaland
eventhreatofphysicalharmtotheintendedvictim(Wright,2019).Accordingly,cyberbullyingcan
includephysicalthreatssuchashacking,creatingfakeprofilesofthevictimorflamingsocialmedia
accountstoemotionalabusesentthroughillicitemails,textmessages,ordirectmessages.Asaresult,
studentsandotherstakeholderssuchasadministrators,parents,andteachersmayfinditdifficultto
compartmentalizewhatcyberbullyingactuallyentailswithoutreferencingfirsttraditionalbullying.
Thus,itcanbechallengingtodifferentiatetraditionalface-to-faceversuscyberbullyingastheremay
existaperceptionoverlapbetweenthetwoinadditiontothecomplicatingfactorthattheyexistin
parallelyetseparatevenuesofspaceandtime.

defining Cyberbullying
Cyberbullyingistheuseofelectroniccommunication,suchassocialmedia,email,textmessaging,
andthelike,tobullysomeone(Ockerman,Kramer,&Bruno,2014).Thetwosetsofarticlesinthis
sectiondifferfromeachother;onesetofauthorsdiscussthedifficultiesofidentifyingcyberbullying
whiletheothersdiscusshowcyberbullyingcanbeidentified.OlweusandLimber(2017)assertthere
aredifficultieswhenconductingresearchoncyberbullyingandsuggestthatindividualsshouldbe
informed about the key differences between cyberbullying and traditional bullying. The authors
supportthisclaimbydoingthefollowing:first,theyprovidedefinitionsforthetermscyberbullying
andtraditionalbullying;next,theyprovideexamplesastothereasonpeoplecommonlymistakethe
twoterms;last,theygivethereaderinformationonthedegreeofoverlapbetweencyberbullying
andtraditionalbullying.OlweusandLimberappeartowriteinhopeofbringingawarenessabout
cyberbullyingresearchinordertoeducatethereaderaboutthedifficultiesthatcomewiththattype
ofresearch.

Cummingandfellowauthorsdiscusswayscyberbullyingcanbeidentifiedandprovideexamples
tohelppreventcyberbullying(Cunningham,Rimas,Mielko,Mapp,Cunningham,Buchanan,2016).
Theauthorssuggestthefollowing:first,theyprovideexamplesofwherecyberbullyingcommonly
occurs(e.g.,socialmediaoutletsandphones);next,theypresenttheobstaclesthatstandintheway
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ofpreventingcyberbullyinge.g.lackofsupportfromschoolpersonnelandparents;last,theystate
thethingsschoolsshoulddotopreventcyberbullying.

Researcher,LyndsayJenkinsandhercolleagues,intheir2017article,“SocialandLanguage
SkillsasPredictorsofBullyingRolesinEarlyChildhood:ANarrativeSummaryoftheLiterature,”
addressesthetopicofbullyingrolesandexplainthecharacteristicsofeachrole.Thebystanderroles
ofbullyingarecomposedoffourcategories;thesecategoriesareassistants,reinforcers,defenders,
andoutsiders.Assistantshelpbulliescommitaggressiveacts; reinforcersencourageandsupport
bulliesintheiraggressiveacts;defendersstickupforvictimsofbullying;outsidersareneutraland
stayoutofthesituationsthatmayoccur.

different effects of Cyberbullying
Throughout the literature on cyberbullying, different potential effects of on victims have been
identified.AccordingtoFeinbergandRobey(2009),“Cyberbullyingcanundermineschoolclimate,
interferewithvictims’schoolfunctioning,andputsomestudentsatriskforseriousmentalhealthand
safetyproblems”(p.26).Cyberbullyinghasbeenlinkedtosuicidalandotherdestructivebehaviors.
Alaviandcolleaguesasserted,fromtheirstudyon270patients,thatsuicidalideationispotentially
linked tobullyingbyaddressingbullying incidents and suicidalbehavior amongvictims (Alavi,
Reshetukha,Prost,Antoniak,Patel,Sajid,&Groll,2017).Bysupplyingthereaderwithstatisticsof
suicidalattemptsamong2,342adolescentsfromastudy,Alaviandhercolleaguesbuildtheirclaim
about the relationship between bullying and suicidal behavior; patients who dealt with suicidal
behaviorwerevictimsofbullying.

Researcher,SaraBottinoandhercolleagues,“CyberbullyingandAdolescentMentalHealth:
SystematicReview,”address the topicofmentalhealth andargue that cyberbullyingmaycause
mentalhealthissuessuchas:depression,substanceabuse,andincreasedsuicidalideation(Bottino,
Bottino,Regina,Correia,&Ribeiro,2015).Theysupportthisclaimbyprovidinginformationabout
cyberbullying;then,providingexamplesoftheplacesvictimsaretargeted;andfinally,providingresults
aboutthewaycyberbullyingcanleadtomentalhealthissues.Bottinoandhercolleagues’purpose
wastoeducatetheiraudienceinordertomakeparentsandteachersawareofhowcyberbullyingcan
haveanegativeimpactonvictims’mentalhealth.

The Prevalence of Cyberbullying Among Adolescents
According toNotar,PadgettandRoden(2013),“Thenumberofchildrenand teenswhouse the
Internetathomeisrapidlygrowing”(p.1).Bullyingisstartingtoshiftfromtraditionalface-toface
tocyberspace;inthetwoarticlesinthissectiontheauthorsdiscusshowthetransitionisprevalent
amongadolescents.Inthearticle,“FromtheSchoolYardtoCyberSpace:APilotStudyofBullying
Behaviors Among Middle School Students” (2014), researchers Melissa Ockerman, Constance
Kramer,andMichelleBrunoassertbullyingbehaviorisprevalentamongmiddleschoolstudentsby
addressingtheincidenceoftraditionalbullyingandcyberbullying.Bysupplyingthereaderwithan
exampleofincidentsoftraditionalbullyingandcyberbullying,Ockerman,Kramer,andBrunobuild
theirclaimabouttheimportanceofschoolpersonnelbeingawareofthebullyingbehaviordisplayed
inmiddleschools.Theauthorsconveyedtheimportanceofbeingawareofthesignsofbullyingin
ordertocontributetothepreventionofbullyinginschools.

A final article provides a different perspective on adolescents and their involvement in
cyberbullying. Researchers, Lucy Betts, Karin Spenser, and Sarah Gardner, in their article,
“Adolescents’InvolvementinCyberbullyingandPerceptionsofSchool:TheImportanceofPerceived
PeerAcceptanceforFemaleAdolescents(2015),”addressedthetopicofcyberbullyingandargue
thatstudents’perceptionsofschoolarenegativelyaffectedbybeingvictimsofcyberbullying.They
support thisclaimbypresenting the issue to the reader; then, stating thekey factors thatplaya
roleintheissue;and,finally,providingthoroughexamplesofthebehaviorsstudentsdisplayinthe
classroom.Betts,Spenser,andGardner’spurposewastobringawarenesstothefactthatcyberbullying
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cantarnishstudents’positiveperceptionofschoolinordertoeducateteachersandparentsaboutthe
issuesobothpartiescouldhaveabetterchanceofassistingwiththeissuesthatstudentsfacewithin
theface-to-faceandvirtualsocioemotionalandphysicalinteractiveplanes.

MeTHodS, MATeRIALS, ANd INSTRUMeNTATIoN

Statement of the Problem
The significance of this study is that it provides a glimpse into at-risk middle-school students’
perceptions of the effects of cyberbullying as opposed to traditional bullying on the academic
environment and socioemotional status of themselves and other students. When it comes to
cyberbullying, therearesevereeffects thatcanhaveanegative impactonstudents’performance
inschoolsandontheirmentalhealth.Cyberbullyingcantriggernumerousemotionalandphysical
stressors among students, which causes them toperform at a lower rate in their classes. Unlike
traditionalface-to-facebullying,cyberbulliesarehardertoidentifymakingitnowapreferredmethod
ofharassmentandintimidationforthe21stcenturybully.AsBetts,etal.stated:

“Youngpeople’sexperiencesofbullyingareevolving.Previouslybullyingexperienceswere
typicallyconfinedtoschoolandwouldendwiththeschoolday.However,ourincreasingconnectivity,
therapidlyevolvingdigitalworld,andthepervasivenessoftechnologyhavetogethertransformed
face-tofacebullyingintoanewform:cyberbullying(p.471)”.

Purpose of the Study
The purpose of this study was to discover the perceptions middle school students attending an
intensivesummeracademicprogramforat-riskstudentsregardingidentifiedrolesincyberbullying.
Thestudyfocusedontheprimaryrolesandsecondaryrolesofcyberbullyingincidents;theprimary
rolesconsistedofthebulliesandvictimsandthesecondaryrolesconsistedoftheassistant,defender,
andoutsider(Jenkins,Mulvey,&Floress,2017).Throughouttheresearch,middleschoolstudents,
whohavebeenineitheraprimaryorbystanderroleofbullying,wereinterviewedtounderstandthe
perceptionthattheyhaveoncyberbullying;primaryrolesweredenotedasthebullyandvictim,while
thebystanderrolesconsistedofthebystanderorreinforcer.

Research Questions
Forthisresearch,datawasgatheredtoanswerthefollowingtworesearchquestions:

RQ1:Whatperceptionsdoat-riskmiddleschoolstudentshaveoncyberbullying?
RQ2:Isitdifficultforat-riskmiddleschoolstudentstospeakoutaboutcyberbullying?

Methodology
The methodology used in this study was framed around a qualitative case study. Specifically, a
case-basedaction researchmodelwasusedas it is apreferredmethodology,particularlyamong
classroom-focusededucationalresearchers,inidentifyingorganizationalweaknessesandproviding
tangiblesolutions(Bogdan,&Bilken,1992).Accordinglyandwithintheactionresearchprevue,a
step-basedapproachwasusedinidentifyingtheproblem,collectingandanalyzingdata.

Population, Sample, and Sampling Procedures
Theparticipantsofthestudyweresevenmiddleschoolstudentsparticipatinginasummerlearning
communityprogramforat-riskstudentsinapublicmiddleschoolinasoutheasternstateduringthe
summerof2018(N=7).Fourgirlsandthreeboysbetweentheagesof12and13wereidentifiedas
participants.Thestudentswereadministeredasurveytocompleteduringweek1ofthe8-weekin-
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fieldobservationalcycleattheintensivesummerlearningprogram.Afterthesurveywascompleted,
studentswerethencategorized,basedontheirresponsestoquestions15-19ontheprosocialefficacy
survey,undertheidentifiersofaprimaryorsecondaryroleinthecyberbullying.Fromthoseresults,
thepurposive,non-randomsamplingofstudentsthatwereselectedwerethosestudentswhowere
identifiedintheprimaryrolesofcyberbullying(i.e.bullyorvictim)orsecondaryroles(i.e.bystander
orreinforcer)basedontheirself-reportingviasurvey.Asafollow-uptotheprosocialefficacysurvey,
one-on-oneinterviews(accompaniedbyobservationalfieldnotes)ofthepurposivesampleofstudents
wereconductedtoalignbettertheresultsofthesurveywithauralresponsesasrecorded.

Theprosocialefficacysurveyisanineteen-questionsurveythataskedstudentsabouttheirsocial
skills.Thesurveywasadministeredtothemiddleschoolstudentsatthebeginningoftheir8-week
intensivesummerlearningprogram.Thequestionsofprimaryfocuswerequestions5,13,15,16,17,
18,and19(seeAppendixA).Thequestionsspecificallypertainedtoprimaryandsecondaryroles
adoptedinthecyberbullying;theresponsesgivenbythestudentsresultedinthecategorizationofthe
middleschoolstudentparticipantsinthedifferentrolesofbystander,bully,reinforcerorvictim.Once
thestudents’roleswerecategorized,studentswereinterviewed,face-to-face,basedonthefollowing
setofquestions.Thequestionswereintentionallywritteninacasual,moreconversationalmannerto
lowerstudents’affectivefilters(i.e.socioemotionalstate)suchthatthelikelihoodofmoreforthright
answerswould,bydesign,increase:

Interview Questions

1. Haveyoueverbeenavictimtocyberbullying?
2. Inwhatwaysdoyouthinkcyberbullyingaffectothers?
3. Doyouknowsomeonewhohasbeencyberbullied,ifso,didyouhelpthatpersonout?
4. Haveyoueverhelpedsomeonecyberbullyanotherperson?
5. Haveyoueverwitnessedsomeonegetcyberbulliedanddidn’tdoanythingtohelp,ifsowhy

didn’tyouhelp?
6. Haveyouevercyberbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeel

afterwards?
7. Ifyourfriendwasbeingcyberbullied,doyouthinkthatwouldcauseyoutogetstressed?

Using Voyant
Voyantisaword-leveldataanalyzerthathasthreefeaturestofacilitateacorporaltextanalysis(Voyant
Tools[ComputerSoftware],2018).Thefirsttoolisthereaderinwhichtheselectedtextispastedinto
toconductananalysis.Thesecondtoolisthecirrus;thisfeatureprovidesawordcloudviewofthe
mostfrequentlyusedwordsinthetextandhowtheyarelinked.Thethirdtoolisthetrendandthis
featureprovidesalinegraphoftherelativeword-levelfrequencieswithinthedocument.Allthree
toolswereusedintheanalysisoftheinterviewstobelatercorrelatedtothecorrespondingprosocial
self-efficacysurveysofthestudentsselectedforfollow-upinterviews.Thesetoolswerealsousedin
analyzingthefieldnotesforinterpretationofresultsandsuggestionsforfutureinquiries.

Data Collection Procedures
Priortodatacollection,parents/guardiansofmiddleschoolstudentsgrades6-8attendingtheintensive
summerprogramforat-riskyouthwerepresentedwithaninformed-consentformexplainingthenature
oftheresearch,itsimportancetothebroaderfieldofteachingandlearning(especiallybullyingand
cyberbullyingamongat-riskyouth),anditsminimalimpactonstudentsparticipatinginthesurveys.
Asaresult,sevenstudentswerepermittedbytheirparent/guardiantoparticipateinthestudy.The
middleschoolstudentswereadministeredasurveybeforetheinterviews;thesurveyswerecollected
andsevenparticipants(N=7)wereselectedtobeinterviewedbasedontheirresponsestoquestions
15-19intheprosocialefficacysurvey.Thestudy’sparticipantswereinterviewedone-on-oneoutsideof
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theclassroomsetting.Theinterviewswererecordedforlatertranscriptionandcorporal-levelanalysis
using Voyant. Before recording and starting the interview, selected students received additional
informationrelatedtothepurposeofthestudyandwhytheywereselectedforanadditionalfollow-up
interview.Tofurtherencourageauthenticanswerstotheinterviewquestions,studentswereinsured
thattheiranswersandidentitieswouldbeanonymous.Theinterviewswererecordedusingtheaudio
recordingcapabilitiesofaniPhoneforlatertranscriptionandanalysis.Theinterviewerwasa24-year
oldBlackmale,professionallycertifiedteacher,andgraduateresearchfellowworkingasateaching
mentorinthesummerintensiveprogram.

ReSULTS

Interviews from the Field
Beloware theactual interviewsamong the seven student-participantswho, after completing the
prosocial efficacy survey, were interviewed to determine their perceived roles in cyberbullying
episodesaseitherthebully,bystander,reinforcer,orvictim.Theinterviewswererecordedoutside
oftheregularclassroomsettingtoensureparticipantscouldspeakmorefreelyinaprivatesetting.
TheinterviewswererecordedusinganiPhoneandlatertranscribedintoaWorddocumentforlater
corporal-levelanalysis.Hand-writtenfieldnoteswererecordedduringandaftertheinterviewsand
werealsotranscribedinaWorddocumentforfutureanalysisandusedininterpretingtheresultsand
drawingconclusionsforfutureareasofinquiry.

Interview 1 (Victim)

1. Alrightparticipant1wewillstartwithinterviewquestionone;makesureyouspeakclearlyand
loudlysothephonecanactuallyhearyou.Haveeverbeenavictimtocyberbullying?Sometimes

2. Inwhatwaysdoyouthinkcyberbullyingaffectsothers?onlinewhenyougotosocialmediait
shouldbeabouthavingfun,butwhenyoucyberbullyonplatformslikeFacebook,instagram,
andTwitteritturnsitinto(slightpause)ummmoh.IthoughtIcouldescapenotbeingbullied
butnowI’mbeingbulliedheretoo.

Canyouelaborateonhowcyberbullyingcanaffectothersandwhatdoyouthinkhappenstoaperson?
Wellitmakesthemfeelinsecureanditmakesthemfeelthatthey’renotgoingtobelikedbyanybody
outsideoftheirfamilyandtheywon’thaveanyfriends.

3. Questionnumber3Doyouknowsomeonewhohasbeencyberbulliedifsodidyouhelpthat
personout?WellIhaven’tknownanybodybeingcyberbullied.

4. Question4haveyoueverhelpedsomeonecyberbullyanotherperson?NoIneverhave
5. Okquestion5:haveyoueverwitnessedsomeonegettingbulliedanddidn’tdoanythingtohelp

ifsowhydidn’tyouhelp?WellIdidwitnesssomebodygettingbullied,butIdidn’tgoandhelp
justbecausewiththeschoolIwasgoingtoeveryonekneweachotherandwasplayfulandit
wassomethingthathappenedsoIbelieveitwasbullyingbutinthebackofmymindIthought
uhhhthey’rejustplayingaroundorsomethinglikethatsoIjustleftitalone.

6. Question6:Haveyoueverbulliedsomeoneifsowhydidyoudoitandhowdiditmakeyoufeel
afterwards?IhaveneverbulliedanybodybecauseI’vealwaysbeentaughtthattreatsomebody
howyouwouldwantthemtotreatyousoIneverlikedbeingbulliedsoIwouldn’twantanybody
elsetobebullied.
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7. Lastquestionifyourfriendwasbeingbullieddoyouthinkthatwouldcauseyoutogetstressed?
YeahIwouldobviouslythinkaboutitalot.Likewhatdidmyfrienddowrongtothatperson
whyaretheybeingbulliedandIdon’tknowifIcouldstopitornot,soyeahitwouldstressme
out.

Interview 1Field Notes
Participantonewasveryknowledgeableonthetopicofcyberbullying.Theparticipantdisplayeda
relaxedbodylanguage;theparticipantwasnotafraidtoanswertheinterviewquestionsandprovided
pastexperienceswiththeinterviewer.Theparticipantbeinginterviewedmentionedthatheorshe
hasbeenavictimtocyberbullying;theintervieweeseemedverypassionateabouttreatingothers
withrespect.

Interview 2 (Reinforcer)

1. Haveyoueverbeenavictimtocyberbullying?No
2. Inwhatwaysdoyouthinkcyberbullyingaffectothers?Umm(slightpause)cyberbullyingaffects

others;peoplekillthemselvesoverit.It’snotgoodtodoitbecausepeoplekillthemselvesover
it.

3. Doyouknowsomeonewhohasbeencyberbullied,ifsodidyouhelpthatpersonout?Umm
(slightpause)NoIhaven’tknownsomebodywhohasbeencyberbullied

4. Haveyoueverhelpedsomeonebullyanotherperson?No.
5. Haveyoueverwitnessedsomeonegetbulliedanddidn’tdoanythingtohelp,ifsowhydidn’tyou

help?YesinsomeinstancesIhavejuststoodthereandnotsayanything.Whydidn’tyouhelp?
SometimesIdon’tthinkanythingofit;itjustgoesthroughmymind.Idon’tlaughornothing.

6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
Yeah(slightpause)Wedidthisthinginclasswherewewereratingfemales.Howdidthatmake
youfeel?ImeanIdidn’tthinkitwasbullying;Ididn’tfeelthatafemalewouldgouptomeand
belikeohwhywouldyoudothisstuff.IfeltlikeIwasn’tbullyinginasense,butyeah.

7. Ifyourfriendwasbeingbullied,doyouthinkthatwouldcauseyoutogetstressed?Imeannot
necessarily;Iwouldonlygetstressediftheystressmeaboutandkeeptalkingaboutitoverand
overagain.

Interview 2 Field Notes
Theparticipantwasverycooperativeduringtheinterview.Theintervieweehadmomentswherehe
orshewouldtakeslightpausesbeforeansweringaquestion.Inapastexperiencethattheinterviewee
shared; the interviewee participated in an act that could be labeled as cyberbullying. When the
interviewerexplainedthattheactwascyberbullyingtheintervieweewasshockedandwentintodefense
byexplainingthatheorshedidn’tknowthattheincidentfellunderthecategoryofcyberbullying.

Interview 3 (Victim)

1. Haveyoueverbeenavictimtocyberbullying?Notcyberbullying;Iexperiencedlikeregular
bullyinginschoolwise,butnotonline.

2. Inwhatwaysdoyouthinkcyber-bullyingaffectothers?Somepeopletheykillthemselves;some
peopledoharshthingstothemselveslikecuttingthemselves.Somepeoplegotoadultsandlet
themknow,butnotallpeoplehavethecouragetodothat.Doyouknowanyonethat’severcut
themselves?Yes

3. Doyouknowsomeonewhohasbeencyberbullied,ifsodidyouhelpthatpersonout?Nonot
cyberbullied
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4. Haveyoueverhelpedsomeonebullyanotherperson?YesIguessyoucansaythat.Howdidyou
feel?WellthisonetimeIdidfeelsometypeofwaybecauseIthoughtaboutifthathappened
tomethenIwould’vebeenhurt.AnothertimeIjustlaughedyouknowcauseIwaswithsome
friendsanditwasfunnyatthetime.

5. Haveyoueverwitnessedsomeonegetbulliedanddidn’tdoanythingtohelp,ifsowhydidn’t
youhelp?Ummmyesbecausethatsituationdidn’treallyhaveanythingtodowithme,butIdo
wishthatIprobablydidsomethinglikegogetateacherorsomething.

6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
LikeIsaidIhave.Sometimesit’salittlelaughwithsomefriendsandsometimesIdidn’tfeel
comfortablewithit.

7. Ifyourfriendwasbeingbullied,doyouthink thatwouldcauseyoutogetstressed?Well it
dependsonhowcloseIamtothatperson;likeifitwasmybestfriendthatwasgettingbullied
I’dprobablybethereforthem.LikeareyouallrightandthenI’dbestressedoutbecauseI’d
beworriedaboutwhat’sgoingonwiththemandnotwhat’simportantlikeschoolandstufflike
that.

Interview 3 Field Notes
Theparticipantwasnotafraidtosharehisorherpersonalexperiencesofbeingavictimtobullying.
Theparticipantwashonestandsharedwiththeinterviewerthatthereweretimesthatheorshebullied
anotherpersonforjokes;theparticipantalsoconfessedthatheorshedidnotfeelcomfortablewith
bullyingothers.Thebodylanguagedisplayedbytheparticipantwasrelaxed.Thereweren’tanypauses
andheorshewasabletoexpoundupontheiranswerstotheinterviewquestions.

Interview 4 (Aggressor)

1. Haveyoueverbeenavictimtocyberbullying?(Longpause)Idon’twanttotalkaboutit.Imean
itwasn’treallybad

2. Inwhatwaysdoyouthinkcyber-bullyingaffectothers?Itcancausethemtoharmthemselves
andfeelbadaboutthemselves.Doyouknowanywaysapersonwouldharmthemselves?They
cankillthemselves

3. Doyouknowsomeonewhohasbeencyberbullied,ifsodidyouhelpthatpersonout?Notthat
Iremember

4. Haveyoueverhelpedsomeonebullyanotherperson?Shakeshead
5. Haveyoueverwitnessedsomeonegetbulliedanddidn’tdoanythingtohelp,ifsowhydidn’t

youhelp?Yesbut(briefpause)IthinkIdidhelp.Whatdidyousaytothebully?Icanaggressive
andsayyoushouldn’tdothat.

6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
Itmademefeelbadandguilty.Whydidyoudoit?Sayforinstanceyoustartedmessingwith
meand(briefpause)Immacomebackatyouharder,ifyouunderstandwhatI’msaying.Idon’t
reallybotheranybody.Soyou’resayingyoubullyothersasselfdefense?Yes.

7. Ifyourfriendwasbeingbullied,doyouthinkthatwouldcauseyoutogetstressed?Somewhat

Participant 4 Field Notes
Duringtheinterviewparticipantfourseemedveryreservedandspokeinalowtown.Theinterviewer
wasabletosensethattheparticipantwasalittlehesitanttoanswerthequestionsaboutthetopicof
cyberbullyingatthebeginningoftheinterview.Theparticipant’sbodylanguageexpressedthatthere
wassomeguiltaboutbullyingothersandbeingavictimtoit.Whilespeakingonpastincidentsof
bullying,participantconfessedthatbullyingotherswasusedasadefensemechanism.Overallthere
wassomegreatcooperationfromtheinterviewee.
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Interview 5 (Reinforcer)

1. Haveyoueverbeenavictimtocyberbullying?No
2. Inwhatwaysdoyouthinkcyber-bullyingaffectothers?Emotionallyandphysically.Whatdoyou

thinkavictimtocyberbullyingdoestohimorherself?Ihaveafamilymemberthatcutherself
fromstressanddepression.Shetriedtojumpoffabuilding.

3. Doyouknowsomeonewhohasbeencyberbullied,ifsodidyouhelpthatpersonout?Iactually
helpedmyfamilymemberoutbyfightingtheboy;Iwouldn’tsaythat’sactuallyhelpingitbut
itsolveditbecausehestoppedmessingwithher.She’sfinenow.

4. Haveyoueverhelpedsomeonebullyanotherperson?Nowit’snotlikethatIjustbullyrandom
people.Ifyoubullymyfriend,wewillcomebackandbullyyousoyeahIdidthatbefore.

5. Haveyoueverwitnessedsomeonegetbulliedanddidn’tdoanythingtohelp,ifsowhydidn’t
youhelp?NoifIseesomeonegettingbulliedI’llstickupforthem.

6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
Ineverbullypeople;I’maplayfulpersonImakepeoplelaugh.

7. Ifyourfriendwasbeingbullied,doyouthinkthatwouldcauseyoutogetstressed?Yeahitwould,
ifIseehowhe’slikechanging.IfIseehe’snotplayingbasketballanymoreorcomeovertoplay
videogamesthenyeahI’llgetstressed.

Interview 5 Field Notes
Throughout the interviewparticipant 5wasvery calmandwasnot afraid to cooperatewith the
interviewer. With each question asked, participant 5 gave in depth responses by speaking about
multiplepastexperiences.Theparticipantshowednoemotions,whenadmittingthatacloserelative
almostcommittedsuicidefrombeingvictimizedbybullying;itseemsasiftheparticipantlearned
howtomaskhisorheremotionsaboutthesituation.

Interview 6 (Bystander)

1. Haveyoueverbeenavictim tocyberbullying?(Longpause)ummmmno. Ihadpeoplesay
somethingnegative,butIjustignoreit.

2. Inwhatwaysdoyouthinkcyber-bullyingaffectothers?MentallyandIfeellikeitcanleadup
tosuicide.

3. Doyouknowsomeonewhohasbeencyberbullied,ifsodidyouhelpthatpersonout?No
4. Haveyoueverhelpedsomeonebullyanotherperson?No
5. Haveyoueverwitnessedsomeonegetbulliedanddidn’tdoanythingtohelp,ifsowhydidn’t

youhelp?I’veseenlotsofpeopleinmylifetimegetbullied.Ijustdon’twantittobemyproblem
becauseandeveryonehastheirissuesoftheirown,butsometimesIbelikeokthat’senoughyou
needtobackoff.Mostofthetimeit’sjustboysdealingwithboyssoIcan’tmesswiththat.

6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
No

7. Ifyourfriendwasbeingbullied,doyouthinkthatwouldcauseyoutogetstressed?Itdoesbecause
I’mtryingtoworryaboutwhatIgottodoandnowI’mworriedaboutwhattheirproblemis.

Interview 6 Field Notes
Theparticipantseemedveryrelaxedthroughouttheinterviewandcooperatedwiththeinterviewer.
Theparticipantwouldtakefrequentpausesbeforeansweringsomeoftheinterviewquestions;this
couldbearesultofeithertheintervieweewasnervousortryingtofindtherightwordstoanswer
eachquestion.
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6. Haveyoueverbulliedsomeone,ifsowhydidyoudoitandhowdiditmakeyoufeelafterwards?
No

7. Ifyourfriendwasbeingbullied,doyouthinkthatwouldcauseyoutogetstressed?Yeahalittle
bitlikeiftheywerelikeworriedalotthenIwould’veprobablytriedtohelpthemandthatwould
takeawaytimeawayfrommeifyougetwhatI’msaying.

Interview 7 Field Notes
Theinterviewwentbyprettyquick;theparticipantelaboratedonlyonthequestionsthatpertained
tohimorherself.Theparticipantwasengagedintheinterviewandwasn’thesitanttorespondtothe
interviewquestions.Itwasinterestingtohearadefenderadmitthatheorshedidn’thelpoutavictim
inthepastinfearofbeingteasedbyothers.

Corpus and word-Level Visualization of Trends among Interview Responses
TheVoyanton-linecorpusanalysistoolwasusedtoexamineandextractkeytrendsfromthelanguage
usedbytheFigureoneshowsavisualrepresentationofthewordsthatwerefrequentlyusedduring
theinterviewsessionswiththesevenparticipants.ThevisualisawordcloudproducedbytheVoyant
toolandthewordsthatappearinasmallfontindicatethatthewordsweren’tusedsomuchthroughout
theinterviewresponses.Thewordswithabiggerfontindicatethatthewordwasfrequentlyused
bythesevenparticipants.Thiswasthesameforthefieldnotestakenduringtheinterviewsaswell.

Figure1showsavisualrepresentationofthewordsthatwerefrequentlyusedduringtheinterview
sessionswiththesevenparticipants.ThevisualisawordcloudproducedbytheVoyanttool,andthe
wordsthatappearinasmallfontindicatethatthewordswereusedwithlessfrequencythroughout
theinterviewresponses.Thewordswithalargerfontindicatethatthewordwasfrequentlyusedby
thesevenparticipants.

Figure2showsawordcountofthetoptenfrequentlyusedwordsthatwereusedintheinterviews.
Thewordcountwasusedtocorrelatebettertheresponsestotheprosocialefficacysurveyversusthe
selectedstudentresponsesfromtheone-on-oneinterviewsandfieldnotes.

Figure 3 shows the frequencies of the five different word trends throughout the interviews.
Thewordbulliedshowedamorefrequenttrendacrosstheinterviews,whilethewordhelpwasnot
mentionedsomuchintheparticipants’responses.

Throughoutthestudy,significantinsightwasobtainedrelatedtothedifferentperceptionsthat
themiddleschoolstudentshadoncyberbullying.Ofnoteduringthedataanalysiswerethefollowing:
1.Someofthestudentresponsesonthesurveyintermsotheirroledidnotmatchtheirinterview
questions;and2.Aftertheinterviewswerecompleted,initialroleassignmentsbasedonthesurveys
werechangedaccordingtothestudents’interviewresponses.Accordingly,itwasimportanthereto
furthermatchtheinterviewstothefieldnotesforfurtherclarificationofperceivedandactualroles.

Victims
Participantsoneandthreebothfellunderthecategoryofbeingavictimtobullying.Althoughboth
participantswerevictims,theirresponseswerecompletelyoppositefromeachother.Participantone
expressedhistruefeelingswithhisresponses;hetookthequestionsveryseriousandwasableto
thoroughlyexpresshowbullyingaffectedhimasaperson.Participantthreedidn’texpresshowbeing
avictimtobullyingmadeherfeel,butshedidrevealthatshebulliedsomeonebeforewhichmade
theresearcherwonderwhyparticipantthreefailedtorespondtruthfullyinhersurvey.

Aggressor
Participantfourwascategorizedasanaggressor.Duringtheinterviewparticipantfouradmittedthat
shebulliedotherpeople.Whatshockedtheresearcherwasthefactthatparticipantfouradmitted
thatsheonlybulliedotherpeopleasselfdefense.Participantfourexplainedthatshedoesn’tbother
anybodyatallunlesssheisbeingtargeted.Participantfouralsoexplainedthatshewouldbewilling
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tohelpavictimoutiftheywerebulliedinherpresence.Afterfurtheranalysisonparticipantfour’s
interview,theresearcherbegantocometotheconclusionthatnotallbulliespickonothersasaform
ofentertainment;somemaydoittodefendthemselves.

Reinforcer
Afteranalyzingthedatafromtheinterviews,theresearcherconcludedthatparticipantfiveshould
havebeenlabeledasareinforcer.Participantfiveconfessedthathehadarelativewhofellvictim
tobullying;heexplainedinhisinterviewthathehelpedhisrelativeoutbyfightingtheiraggressor.
Participantfivealsomentionedthatanytimeheseesapersongettingbulliedheiswillingtostepin
andhelpthevictimout.Participantfive’strueroleshouldhavebeenadefender.

Defender
Participantsevenwaslabeledasadefenderbasedonherresponsestothesurvey.Whileinterviewing
participantsevensheconfessedthatshehasneverhelpedoutavictimbecauseshedidn’twanttoget
pickedon.Whenaskedifshewouldhelpafriendthat’sgettingpicked,herresponsewasthathelping
afriendwouldtakeawayfromhertime.Participantsevenfellunderthewrongcategoryanditseems
asifshedidn’ttakethesurveyveryserious.

Bystander
Participantsix’sresponseswascorrectlylabeled;herresponseslettheresearcherknowthatshedoesn’t
wanttogetinvolvedinasituationbetweenabullyandavictim.Afterspeakingaboutanincidentthat
occurredinherpresence,participantsixwasaskedwhyshedidn’thelpoutthevictim.Participantsix’s
responsetothequestionwasthatshedidn’twantthesituationtobecomeherproblem.Participantsix
seemedtoperceivebullyingassomethingseriousbutishesitantwhenitcomestohelpingvictimsout.

Figure 1. Word cloud (Voyant tool number 2 – cirrus) indicating frequently used words among participants during their interviews
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Trends
Basedoffthedatafromtheinterviewfieldnotes,therewereafewtrendsbetweenthesevenparticipants.
Someoftheparticipantswereveryhesitant,whenitcametoansweringtheinterviewquestions;in
ordertogetanswersoutofthoseparticularparticipants,patienceandprobingwithfollow-upquestions
wereemployed.Anothertrendwasthebodylanguagethattheparticipantsdisplayedintheinterviews.
Thebodylanguagedisplayedwaseitherreservedornonchalant,anddifferedaccordingtothestudents’
gender.However,studentsdidappeartobeforthrightintheirresponses.Forfuturestudies,these
differenttrendsshouldbelookedatorecarefullytogaindeeperinsightintotheincreasinglycomplex
worldofcyberbullying.

Figure 2. Word frequency (Voyant tool number 3 – reader) indicating top ten words from participant interviews
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CoNCLUSIoN

ThisworkwasentitledSilent Voicesascyberbullyinglendsitselfaparticularlyveiledformofbullying
inwhichavictimismoreeasilysilencedthroughabstractnotionsofinteractionsinvirtualtimeand
space.Thestudyconductedherewasacursoryexaminationofthedifferenteffectscyberbullyinghas
onat-riskmiddleschoolstudentsasopposedtotraditionalface-to-facebullying.Bycategorizingthe
sevenparticipantsintothedifferentbullyingroles,itwaseasiertounderstandtheperceptionsmiddle
schoolstudentshadoncyberbullying.Whileeachparticipantprovidedher/hisuniqueperspective
onthesubject,therepresentednumerousavenuesforfutureresearchonthetopic.Alargernumber
ofparticipantsamongallmiddleschoolgradesandageswouldbeinstructive.Follow-upinterviews
afterinitialdataanalysiswithmorein-depthquestionsisinorder.Astheinterviewerwasamale,the
introductionofafemaleinterviewermayprovidedifferentresults.Acomparativeanalysisbetween
studentsconsideredat-riskandnotat-riskwouldbehighlyinformative.Subdividingandcomparing
racialandethnicgroupswithastudyiswarranted.Further,correlationbetweenrolesandgender
wouldprovideanotherlayerofinsightaswell.Inconclusion,especiallyastechnologieschangeand
socialmediaoutletscontinuetodominateoursocialandphysicalinteractions,morestudieswillneed
tobeconductedaseducationalresearchfindsitselfattheprecipiceofunderstandingthelong-term
effectsofcyberbullyingonstudentacademicsuccess,cognitivedevelopment,andsocialgrowth.
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Figure 5. Word frequency (Voyant tool number 3 – reader) indicating top ten words from field notes
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APPeNdIX A

ProsocialEfficacySurvey
Circlewhatyouthinkyoucando!☺
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