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 Globalization and the development of modern education 
systems make foreign students more important in higher 
education. In Indonesia, in recent years the number of 
international students has increased. International students, 
supervisors, and institutions are trying to identify possible 
ways that can help foreign students adapt to the Indonesian 
environment, which has its uniqueness. This research aims to 
investigate the level of acculturative stress experienced by 
international students of Airlangga University, Indonesia. 
Specifically, it focused on international students of master 
programs originating from countries on the African continent. 
This research was quantitative research. Participants in this 
research were 40 students. Participants were selected using a 
purposive sampling technique. The questionnaire was used to 
collect data and the results were analyzed using SPSS 
software. Acculturative Stress Scale for International Students 
(ASSIS) was used to determine the homesickness experienced 
by the participants. This research found that significant 
positive acculturative stress among international students 
(SD=23.87333), (mean=3.00) on homesickness. The result 
shows that international students experience homesickness 
because of not having experience living in a different culture 
and country. The results showed that African students are 
experiencing high homesickness. 
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1. Introduction  

The expectations to get international educational exposure, for students, are increasing day 
by day. Especially in the context of the African continent which has fewer resources and low 
economic, the students opting to enroll to study at universities around the world are already 
common practices. In 2016, the movement of students to study at universities around the world 
has increased to 4 million students. In 2000, only 2 million students enrolled at various 
universities around the world. This number has doubled in 2016 (UNESCO, 2016). Non-
European students face bad experiences such as acculturative stress, discrimination, low 
acceptance from universities in the destination country, and adaptation problems. 

Though, the UK, USA, Germany, Australia, and France are the prior destined selection for 

international students. The figure for enrolment in these prior countries has decreased from 
fifty-six percent in 2000 to fifty percent in 2013 (UNESCO, 2016). Students look for new 
destinations such as the Middle East and ASEAN regions because countries in these regions 
provide scholarships to international students regardless of ethnicity, nationality, and religion, 
another thing is fewer restrictions on a visa from these countries (Fischer, 2015; Garrett, 2014). 
Scholarships and such kinds of funding opportunities attract students to get an education in a 
country with a new culture. However, some students are unable to adapt to cultural differences 
or cannot communicate in communities in the host country. This leads to some psychological 
problems experienced by international students such as cultural shock, language barriers, and 
homesickness. 

Acculturative stress is an experience when people adopt a culture that is new to them, 
adaptation problems lead an individual towards the discouraging in facing the challenges in an 
adaptation of new culture that become the cause of stress (Li et al., 2017). Studies depict that 
acculturative stress resulted in a decline among the physical, social, and psychological, the 
stability of people or groups. The difference in stress is largely caused by similarities or 
discrepancies between home and host country cultures of newcomers (Zhang & Jung, 2017). 
This includes personality traits, amount of disclosure, educational and skill capabilities, gender, 
age, ethnicity, race, color and creed, language, religious psychological and strength, as well as 
social, political boldness for host culture, especially to newcomers. The extra radical and 
dissimilar host culture, unlike the newcomer's native cultures, will be supplemented with 
additional cultural stress. Individuals face several problems when they are going to adopt a 
new culture that is new for them or different for them because of socially and culturally norms 
that also the cause of stress for individuals (Imamura & Zhang, 2014). 

Numberless students from different countries and different continents are studying at 
Airlangga University. Most of them are studying for a Master's degree. The new culture and 
language barrier play the role in causing some issues regarding cultural shock and different 
concerns. The current research conducted to highlight the issues of international students 
specially belongs to the African continent. The previous research conducted at Universiti 
Kebangsaan Malaysia “Acculturative stress among international postgraduate students at 
UKM” will support the current research. The international students in Universiti Kebangsaan 
Malaysia suffered from homesickness and acculturative stress (Desa et al., 2012). 

 
2. Literature Review 

Sandhu & Asrabadi (1994) stated that relocating to a new environment from their homeland 
can result in inner stress. Remembering of friends, family, and loneliness are mutual indicators 
spoken by overseas students. Staying far from parents and siblings, means they need to live not 
having the supportive environment that they had in their homeland, which could cause give 

https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/


Acculturative Stress among International Students at Airlangga University - Indonesia 

 

 

Copyright © 2020. Owned by Author(s), published by Society. This is an open-access article under the CC-BY-NC-SA license.  

https://doi.org/10.33019/society.v8i1.150  125 
 

rise to possible pressure of stress. They would face new practices in the concerns of family high 
expectations and sponsors of the host education system for performance to achieve high 
educational outcomes. 

Although new students need time to familiarize and settle in new environments, the success 
for these beginners of the new education system is based on the way that institution will 
improve to tackle the stress psychologically. Hence, while relocating to the new culture and 
environment of the host country, the purpose of the students is to learn about the people and 
get acquainted with the social and cultural life of the host nation. Foreign students belong to 
different cultural countries and come with the unique personality traits that they adopt from 
their home country culture. The most important factor or element in foreign students is cultural 
sensitivity. They could be confused according to the cultural variations among their homeland 
culture and the culture of hosting countries that may affect the objectives, motivation, and 
feelings. Several studies have been conducted on Chinese students that are studying in France 
and other European countries showed similar results that Chinese students are experiencing 
adjustment or social difficulties (Cao et al., 2016). 

A research conducted by Bierwiaczonek & Waldzus (2016) categorized there are 5 
backgrounds regarding the adaptation of sociocultural that are discussed in the current study, 
consisting of 1) space in culture (e.g., a new culture or not knowing the norms of the host 
culture), 2) communication within the community (e.g., number of contacts in society), 3) 
prejudice (e.g., discrimination), 4) societal resources (e.g., depends on the support from the 
friends), and 5) family-based adaptation (e.g., single or married). The students should know 
how to interact with intercultural relations, food, and social living style differences. The fact is 
that foreign students who study at Indonesian universities are required to learn the Indonesian 
language and native culture simultaneously. Although the fundamental principle is to truly 
provide them cultural diversity of host countries, it can subsidize the current pressure as 
adjusting the environment that is new for them, can be tough and miserable which can result in 
acculturative stress. International students also face the challenges of acceptance and values. 

They should adopt the new ways of thinking and acting being adjustable personalities in 
host country culture and environment. It is suggested due to significant cultural differences 
between home education, environment, and sudden cultural changes from the home country 
including academic educational system, communication problems due to different languages 
and cultural diversity. These barriers can emerge finding difficult having friends and a peer 
group of their home, they will be exposed to stress. Several investigations suggested that the 
short or long stay of students in guest countries where they went for education showed that the 
level of acculturative stress is high than in other groups. Thus, international students experience 
acculturative stress from the group mates rather than direct from the society of the host country. 
They face stress from the fellows where they are studying or host country, the attitude towards 
them from the group mates cause of stress (Vezzali et al., 2017). 

Foreign students also have limited resources being a student while coming to the host 
country. There are multiple opportunities available for local students e.g. loan and scholarships 
but not for international students. Foreign students also have to experience further stressors, 
like adjustment problems with less connection in the community. For instance, being an 
international student in an unfamiliar place or country, they have to create their presence and 
space by adjustment while getting an education there (Wu et al., 2015). As a result of this stress, 
they will receive surely more difficulties in acculturating and establishing the cultural groups. 
An investigation in the United States of America is suggested that students who come to study 
in America belong to diverse academic backgrounds. The comers face the problems or 
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difficulties in adapting the new education culture which is unknown for them, like grading 
score in academics, presentations either oral or poster, several quizzes in each subject, library 
system, and problem in-class participation for discussions as an active student (Wu et al., 2015). 
This is largely because of tackling the issues related to hosting culture, which they have to face 
during academic stress without resources as compare to domestic (Sandhu & Asrabadi, 1998). 
The mutual effects of these stresses and the availability of resources to relocate make students 
highly sensitive to the hurtful effects of acculturative stress. Furthermore, international students 
face a larger phase of stress related to mental illness because they could not get appropriate 
psychological guidance to tackle the fear of failure. The number of studies found that 
acculturative stress is the common cause of depression, anxiety, bipolar disorder, and suicidal 
risks among international students. 

The psychological and physical burden for adjustment is a cause of acculturative stress 
(Han et al., 2017). The language barrier, ethnic, cultural prejudice, racism, homesickness, fear, 
hate, and cultural shock are might the major contributors to acculturative stress (Wu et al., 
2015). This situation or condition leads them towards psychological problems like depression 
and anxiety (Sullivan & Kashubeck-West, 2015). Deprivation in psychological or mental health 
is normally connected with changes in life while experiencing acculturation, for example not 
having family support, fear of loss, less role in society, or less social networking (Akhtar & 
Kröner-Herwig, 2015). 

Various variables are interlinked with the acculturation procedure; one of the most 
obviously spoken in the literature is the issue of social support, acculturative stress, and 
homesickness. Social assistance or social support is the main element that is faced by foreign 
students (Caricati et al., 2017). There are six extents in which the immigrants face the changing 
practice like personality, language, cognition level, identification, acculturative stress, and 
attitude (Rodriguez et al., 2015). In the first six months of immigration, students face cultural 
shock in residence in the host country. Though, an ethnographic study among international 
students of South of England universities conducted by Brown & Holloway (2008) found that 
students initially do not have adjustment problems but they also stated somehow students have 
feelings of intercultural adjustment because of cultural shock. To go to other countries, it 
suddenly withdraws the pre-established supportive system and becomes the cause of 
confusion, anxiety, and lack of confidence. Students who belong from a collectivized culture 
like Asia, Latin America, and Africa face many problems in the cultural adaptation as compare 
to the students from Europe who enrolled in the college in the United States of America where 
independence and individuality existed as culture (Akhtar & Kröner-Herwig, 2015). 
 
2.1. Academic Experiences 

In the globalization, everything is becoming an industry. Same as that, the educational 
institutions become industry too and providing the number of opportunities to the students 
regardless of ethnicity, race, religion, nationality, and culture to attain education. These 
opportunities become part of life as an academic experience (Lee & Negrelli, 2018). An 
academic experience denotes those experiences which are associated with education and 
distinct as psychologically or mentally satisfied state that infers student academic expectation. 
Through such measurement can also evaluate the institution's performance. When international 
students start studying in the first-year classes, they face various concerns related to 
participation in the classroom, instructions about the classroom, and discussions in the 
classroom, facing the expectations or hopes from the lecturers. They also face the stress of 
academic achievements to be graduates. To encourage students to achieve goals and to make 
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sure the interaction between teachers and students (i.e., after class student can approach or meet 
with a teacher) is recommended (Choi, 2015). In the first month of the student life, abroad 
orientation program can also help find ways to cope with such concerns. Additionally, helping 
foreign students increase their language proficiency can lead to a greater level of self-efficacy in 
academics (Moon et al., 2020). There are some difficulties such as lacking in non-professional 
staff, an unsuitable academic environment, and less academic staff presence to help in academic 
performance (Fadel et al., 2018). Often foreign students belong to more traditional cultural 
countries e.g., Asian. This can experience distance in the culture of the United States of America 
and face some adjustment problems. Additionally, as perceived bias increases, international 
students will also be identified with other international students such as ethnic and language 
problems (Li et al., 2017). 
 
2.2. Societal Experiences 

International students can show multiple reactions about the culture of the hosting country, 
some people participate in the social events that are new for them in the host country, while 
others feel distant. As a variable that influences this attitude, it is a positive approach to 
combine the culture of the home and host, perceived discrimination, backwardness, great 
communication skills, and relationships with other students (Lantrip et al., 2015). However, as 
the students start to get engage with the community, they experience social support from 
Americans and become a positive sign. 
 
2.3. Psychological Experiences 

Psychological experience includes a person's cognitive level of thinking, perception, 
consciousness, emotion, memory, thinking pattern, and process of cognition. Psychological 
experience is also referring to as a correlation between daily experiences and psychological 
dealing against issues while facing experiences and such experiences occur gradually. In the 
first phase of transition international students can feel confusion, lack of confidence, loss of self, 
being isolated, and helpless. Though dissimilar to other students, foreign students commonly 
do not have resources like domestic students to overcome stress (Sandhu & Asrabadi, 1998). 
The absence of resources, as well as psychological experiences, can lead to severe anxiety or 
depression. There is more or less evidence that international students' culture depicts the 
number of types of psychological problems they reacted to. The international students in the 

United States of America who belong to Asia, Central Africa, and South America, face more 
acculturative stress rather students belong to Europe (Claudat et al., 2016). Being an 
international student in any country could be the cause of some extra adjustment issues (Ward 
& Geeraert, 2016). Foreign students mostly face (a) estrangement (failure feelings to accomplish 
the desired results), (b) meaninglessness (sometimes unable to understand what is happening 
with them), and (c) social estrangement (being alone feelings). 

This research aimed to investigate International students from African who are 
experiencing acculturative stress on different levels among students of different gender and age 
groups.  

 
3. Research Methodology 

This research was quantitative research. Participants in this research were 40 students. 
Participants were selected using a purposive sampling technique. The questionnaire was used 
to collect data and the results were analyzed using SPSS software. Acculturative Stress Scale for 
International Students (ASSIS) developed by Sandhu & Asrabadi (1994) was used to determine 
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the homesickness experienced by the participants. Simple descriptive statistics with mean were 
used to analyze the results due to its universal applicability as commonly adopted statistical 
techniques by scholars. This research was conducted in July 2019. 

 

3.1. Instrument 

The Acculturative Stress Scale for International Students (ASSIS) scale is consists of 36-items 
and adapted to a 5-point Likert scale (originally 5-point scale 1=strongly disagree to 5=strongly 
agree). ASSIS consists of 7 subscales; Perceived discrimination (eight items), Homesickness 
(four items), Perceived hate (five items), Fear (four items), Stress due to change/culture shock 
(three items), Guilt (two items), and Miscellaneous (10 items). The scale score range from 36 to 
180, the lowest score is 72, 73. The moderate score of ASSIS is 144 and above 144 to 180 is high 
scoring (Jean-Paul, 2015). 
 

Table 1. Reliability tests results were conducted on ASSIS and the Cronbach Alpha 

S Item C Alpha 

1 Perceived Discrimination Items 0.792 

2 Homesickness Items 0.697 

3 Perceived Hate Items 0.830 

4 Fear Items -0.265 

5 Stress Due to Change/Culture Shock Items 0.711 

6 Guilt 0.977 

7 Miscellaneous 0.734 

 
C Alpha of subscale Fear is negative -0.265 either but still used for data collection. 
 
4. Results and Discussion 

 
Table 2. The total number of respondents based on the three levels (minimum and 

maximum) score 

 N Minimum Maximum Sum Mean Std. Deviation 

SA 40 28.00 94.00 253.00 63.2500 23.87333 
Valid N 
(Listwise) 

40      

 
The test results show that the participant has the lowest score is 28.00 and the highest score 

is 94.00, the mean score is 63.25 and the standard deviation is 23.87333. 
 

Table 3. The test results on International Students used ASSIS 

Sub Scale Mean 

Perceived Discrimination 1.75 

Homesickness 3.00 

Perceived Hate 1.6 

Fear 1.56 

Stress Dues to Change/Culture Shock 1.91 

Guilt 2.125 
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Sub Scale Mean 

Miscellaneous 1.32 

Overall 1.88 

 
Table 3 shows the highest subscale of ASSIS in this research is the homesickness that has 

mean = 3.00, and guilt feelings on the second that has mean = 2.125. It shows that the students 
have guilt feelings in concerns for choosing the destination. The stress due to change/culture 
shock that has mean = 1.91 which is showing that after the guilt feelings the most stressful for 
African students is a cultural shock. In the fourth place is perceived discrimination that has 
mean = 1.75. It shows that they are facing racial discrimination in the community. The lowest 
one is the perceived hate subscale that has mean = 1.6. 
 

Table 4. Sum of score based on Items 

Items Sum of Score 

21)  I miss the country and people of my national origin. 13.00 

35)  I feel sad about leaving my relatives behind. 13.00 

8)  I feel intimidated to participate in social activities. 6.00 

12)  I feel angry that my people are considered inferior here. 6.00 

13)  I feel overwhelmed that multiple pressures are placed upon me after I 

migrate to this community. 

6.00 

23)  I feel that my people are discriminated against. 6.00 

24)  People from some other ethnic groups show hatred toward me through their 

actions. 

6.00 

19)  I have to frequently relocate for fear of others. 1.00 

36)  I worry about my future for not being able to decide whether to stay here or 

to go back. 

1.00 

 
Item numbers 21 and 35 have the highest score from the participant. Item numbers 8, 12, 13, 

23, 24 are the items that have a moderate score, and the item numbers 19 and 36 are the items 
that have the lowest score.  
 
4.1. Discussion 

The results indicate that the students from Africa at Airlangga University are experiencing 
acculturative stress (mean =1.88, see Table 3). The results show culture shock and changing 
environment is the causes of stress. This can also be seen on perceived hate and homesickness 
(see Table 3) as the acculturative stress factors with the highest mean as reported by African 
students at Airlangga University. The results emphasize that African students at Airlangga 
University are adjusting in a new community that is somewhat conventional and traditional, 
which can be hard for them to settled or understand. This research proves that the host 
community which is multi-cultural with various ethnic groups is difficult to adjust for 
international students as at Airlangga University. This is another reason for international 
students fail to manage to make themselves fully opt-in Indonesian because of less time. 

A majority of the Indonesian community is unable to communicate in the English language. 
It is also a challenge for international students to learn Indonesian or local language to survive 
in the community. As per the results of Table 4 indicating students are facing homesickness 
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with a sum of score item number of 21 = 13.00 and sum of score item number of 35 = 13.00. 
Culture shock arises when someone cannot live a social lifestyle like in the past he/she had and 
forced to get the new social lifestyle (Zhang & Jung, 2017). As per the findings of this research, 
homesickness is on the highest with mean = 3.00. When someone is going to adapt new culture, 
that individual will face psychological problems i.e. loneliness, anxiety, depression, distress, or 
the feeling of failure to adopt the cultural changes comparing with the homeland and host 
country. Confusion in terms of functions in a society that is new can result in hate and anger 
towards the culture; this is called “culture shock” (D’Anna-Hernandez et al., 2015). 
Furthermore, as per the results of this research, fear is not a factor of acculturative stress for 
international students at Airlangga University. 

Being a foreign student should make new social groups for socialization that will support 
the social adaptation which will be also helpful to overcome stress (Forbush & Foucault-Welles, 
2016). By doing this, they will be able to trust themselves and will know how to control the 
stress on their own. Hence, international students at Airlangga University must try to overcome 
stress, academically settle, and trust themselves to be successful in academic achievement. To 
overcome the stress of culture shock because of sudden change, international students should 
act motivated and present themselves as a strong personality to tackle stress and challenging 
problems. This is because they have distance from their family and living without support. The 
findings also suggest that when students live far away from their homes the homesickness will 
rise. This is because they used to live in an environment where friends and family are always 
there to support (Sullivan & Kashubeck-West, 2015). This can also be a reason of homesickness 
for individuals who want to go back to the known culture and environment. International 
students who live far away from their families face such stress because of feelings of loneliness, 
missing food, culture, and lifestyle. Such type of situation can make them even worst because 
they are not willing to open up and share their feelings and emotions. Another reason to be 
isolated from society and feeling homesickness is differences in culture and language barriers. 

Foreign students very shy and self-controlled to disclose their feelings, emotions, and 
societal concerns among peer groups (Sam et al., 2015). This is because they make their 
relationship with only classmates when they are in the class. Language is the main platform of 
communication for social networking where an individual is living. But some studies 
investigate that the barrier of language is also the indicator of homesickness with the second 
highest mean (mean=3.00, see Table 3). International students also experience hate when they 
face an uncomfortable environment. It denotes that the international students perceive the 
negative attitude of people around them. In the acculturative stress context, these are the 
feelings of hate which are the individuals' negative feelings for the culture surrounding them 
(Poyrazli et al., 2010). 

It is very difficult to join a new culture that is challenging also can result in the adjusting 
process for international students. Usually, adequate results in the context of perceived hate, 
cultural shock, language barrier and homesickness, present stressful behavior in international 
students; i.e. misunderstanding, unhappiness, unease, confusion, loneliness feelings, and the 
probable problem of distinctiveness affecting acculturative stress (Rhein, 2017). The findings of 
this study resemble the study done by Zhai (2004) found that perceived hate in educational 
institutions also a cause of increasing stress and adjusting in the society for international 
students (Bertram et al., 2014). 
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4.2. Recommendations 

The current research proposes that Airlangga University should make a mechanism for 
international students that can be fruitful for them and they can feel like part of a new 
community. By adopting this, international students will face less stress and can achieve 
academic goals smoothly. In the beginning, the International Office of Airlangga University 
should facilitate students with a friendly environment, because all international students face 
problems like accommodation, cultural barriers, language barriers, and homesickness. 
Airlangga University should highlight how international students are important for their 
campus. Every faculty in the university with international students should arrange some events 
that can play the facilitative role to reduce the acculturative stress and perceived hate in 

international students. This can be productive to improve their academic performance and 
success as well.  

The current findings also suggest that the administration of Airlangga University should 
organize a system of counseling in such a way that it helps in overcoming the acculturative 
stress and other psychological problems. Such type of steps and activities would help lessen the 
stress, adjustment problems, environmental factors, and also can reduce homesickness and 
cultural shock that might become the reason of bad performance in academics and the 
community as well. Airlangga University also has a responsibility to arrange some activities 
and different cultural events for international students that can help to overcome the gap 
between the community and international students. It will help them to learn culture and 
language. The recommendations from this study can help university administration, services of 
counseling, and the relationship between the academic and non-academic staff of the 
university. 

The supporting behavior of academicians can be helpful in the adjustment process for 
foreign students. For this purpose, Airlangga University should also arrange counseling 
sessions from the professional psychologist. Getting enrolled is a lead to adaptation in the 
culture as well but it takes time for international students. The other thing that Airlangga 
University also needs to do is to caretake of the financial issues of students who are on 
scholarships at Airlangga University. The International Office at the Universities is the option to 
know the information about anything either regarding culture and academics for foreign 
students. The current research emphasizes that the International Office at Airlangga University 
should take care of international students in terms of assisting them, asking them about their 
stay and facilities in dormitories. 
 
4.3. Limitations and Future Research 

This investigation based on one ethnic group of African students who were currently 
enrolled at Airlangga University. For future research, we would like to recommend the 
researchers to expand the research by including other universities and ethnic groups. 
 
5. Conclusion 

The investigation of current research shows that international students face adjustment and 
adaptation problems, i.e. homesickness and cultural shock in the hosting country. This research 
also suggests that international students at Airlangga University have a moderate level of 
acculturative stress. The international students should mold themselves towards the adjustment 
and adaptation in the new environment and culture of hosting the country on an immediate 
basis to face the least stress and other psychological problems that arise for a strange or new 
individual. The research concluded to the authorities, policymakers, and decision-makers to 
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establish a plan at the beginning of the academic sessions that should be based on extraordinary 
support and assistance and organize special events about intercultural relations which will be 
helpful to overcome acculturative stress. If international students easily communicate in the 
community, they will be able to adjust and can improve self-esteem. It can conclude that the 
significant relationship between homesickness and acculturative stress on international 
students at Airlangga University causing individual psychological sickness. 
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