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What Does Role-Based Access Look Like? 
Examples from States 

 
Data are only useful if people are able to access, understand and use them. Without access to the right 
information, stakeholders are forced to make decisions based on anecdote, experience or instinct. For 
information to be useful, it must be timely, readily available, and easy to understand. 
 
Different stakeholders need and are entitled to access to different types of information. For example, 
teachers and school administrators need access to individual longitudinal information on the students in 
their charge. Parents need information on their own children. Other users, such as members of the 
general public or parents seeking information on the performance of their children’s schools, need 
access to aggregate statistics based on longitudinal data that do not reveal information on individual 
students. By granting access to different types of users based on the kinds of information to which they 
are entitled, state data systems can provide access to information while fully protecting student privacy. 
 
Throughout the past year the Data Quality Campaign (DQC) has captured screen shots from multiple 
states leading the way in providing access to information for various stakeholders. The DQC believes 
that these data portals are a way to protect privacy through role-based access while providing 
appropriate levels of access for all stakeholders. 

A Comprehensive Approach: Arkansas  
 
Arkansas is one of few states to develop multiple portals designed with specific users in mind. The state 
is developing portals for the public, researchers and journalists, district and school leaders, and 
teachers, parents and students. Each stakeholder is awarded a different level of access depending on 
his/her role. For example, legislators can view and manipulate aggregate level data regarding districts 
and schools through the HIVE portal. Researchers can view and export Excel spreadsheets with de-
identified data relating to district and school performance. The public has access to the NORMES School 
Performance Reports detailing school-by-school academic performance, and teachers can improve 
instruction through identifiable information received through the TRIAND portal. The user interfaces 
with identifiable information are protected through password accessible access and are only available to 
those stakeholders with an inherent need to connect data with individual (such as teachers and 
parents). 
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Arkansas’s School Performance Reports through NORMES provides information for the public on an 
aggregate school-level basis, including information about academic performance and teacher quality. 
The report card is interactive and allows users to view the information in a variety of formats. 
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Arkansas’s ADE Data Center is designed for researchers and provides a variety of information. For each 
district users can view a myriad of information categories by district and/or school. The screen shot 
below shows the number of graduates by racial/ethnic sub-group for each district in the state. 
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The TRIAND portal in Arkansas is restricted to teacher access and includes all K-12 student and teacher 
data in the state data warehouse. The screen shot below depicts a student-level assessment report that 
a teacher could use in his/her classroom (names blurred for privacy). Student responses are shown by 
strand. All students answering a question correctly shows in green.  
 

 
 
The HIVE interface in Arkansas is a visualization tool open to various levels of access. The public view is 
similar to the Colorado Growth Model described below. The image below is part of this view and 
illustrates scores from this district’s 2008 math assessment. Each bubble is a different school in the 
district. The password-protected site depicts bubbles for each teacher or student, allowing a principal or 
teacher to access de-identified information and to visually represent student progress. 
 

 



 
 

5 
 

While Arkansas is leading the way with a comprehensive take on how states can provide the right level 
of information for the right stakeholders, there are other states with model portals. 

Data for the Public: Aggregated and Easily Understood 
 
The Colorado Growth Model provides a visualization tool for the public to compare schools, districts 
and cities by elementary, middle and high school incorporating data from math, reading and writing 
assessments. The screen shot below shows the Denver County district reading scores. Each bubble 
represents a high school in the district. Rolling over the bubble provides details about the school and 
includes the option to learn more. 
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What District Leaders Need: Data for Policy Decisions 
 
Kansas is developing a dashboard designed for Superintendents. The screen shot below shows the 
various ways Superintendents can access and interact with the information. The dashboard provides a 
one-stop shop for leaders to view information, and using this aggregate view Superintendents can drill 
down to access individual-level data. 
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Information for Teachers and Students: De-Identified and Actionable 
 
The Aldine Independent School District in Texas provides information to principals about teachers in 
their school. The screen shot below shows teachers’ names (protected in this view) in the left-hand 
column with information disaggregated by standard across the columns. This view shows the principal 
how each teacher’s students are learning the state standards. The screen shot below are student scores 
from this school’s eight grade math benchmark assessment. 
 

 
 
 


