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Issues Brief #2, October 17, 2000
Learning Assistance and Tutorial Data Survey

California College and Universities
Learning Assistance/Tutorial Data Survey

ISSUE: Higher educational institutions in California were unable to ascertain the status
of learning assistance and or tutorial programs, document their contributions to student
success and to data sufficient in scope to evaluate and improve tutorial and learning
assistance programs.

BACKGROUND:
In October 1997, the community college Chancellor's Office worked in conjunction with
the Association of California College Tutorial and Learning Assistance to establish an
ad hoc committee to develop an instrument to gather data on the Tutorial and Learning
Assistance Programs in the State's public and private colleges and universities.

This intersegmental ad hoc committee worked within the framework of the community
college Library and Learning Resources Data Program to:

1. Identify the data elements needed to assess the condition of the tutorial; and
learning assistance programs in California's colleges,

2. Develop a data survey; and

3. Develop a data analysis plan.

The work of the committee was presented to the Chancellor's Office, Advisory
Committee, Library and Learning Resources Programs and at the 1998 Annual
Conference of the Association of California College Tutoring and Learning Assistance.
The committee was composed of tutoring and learning assistance personnel from
throughout the State.

The committee was composed of tutorial and learning assistance personnel from
throughout the State higher education community. The committee members were:

Dorothy Williams, Antelope Valley College
Billie Jackson, California State University, Chico
Pat Cole, Point Loma Nazarene University
Kevin O'Connor, Loyola Marymount University
Yvonne Mailer, Sacramento City College

Aaron Hatch, Cypress College
Wandra Williams, Laney College
Rae McCormick, Occidental College
Paul Stark, Chancellor's Office
Carolyn F. Norman, Chancellor's
Office

Committee co-chairs are Yvonne Mailer and Carolyn F. Norman.

The work of the committee was previously disseminated on the ccc-lib-Irc-
list@cerritos.edu and the ccc-tutoring-lac-list@cerritos.edu and presented at
conferences and regional meetings and discussed with the Library and Learning
Resources Program Advisory Committee.
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The listservs mentioned above are no longer operational. The new list for the
community college library and learning resources programs is ccc-lib-Irc@list.bctv.net.

ANALYSIS

Instrumentation and Procedures
The Learning Assistance/Tutorial Data Survey instrument was modeled after similar
survey instruments including the U.S. Department of Education's Integrated
Postsecondary Education Data Survey (REDS). Specific objectives that guided survey
development were:

To develop and implement a uniform data collection instrument and
infrastructure to improve data collection and analysis for California's institution of
higher education;

Acceptance of the definition of Learning Assistance as defined by the National
Association of Developmental Educators

To develop the foundation for ongoing local and statewide comparison,
systemwide planning and decision-making;

That improved data leads to better information for the development of policy and
guidelines;

That better policy and guidelines lead to better and improved programs;

That better and improved programs lead to improved student outcomes and
successes;

That improved student outcomes, in the aggregate, increases assurance that
higher educational institutions will achieve the mission and goals outlined in each
segments policy documents; and

To identify the diversity of resources, programs and services provided by
California's colleges and universities.

Based on these objectives, the survey instrument was further organized along seven
components including:

A. General Institution Information
B. General Learning Assistance/Tutorial Program Information
C. Program Supervision/Management
D. Learning Assistance Programs Offered to Students
E. General Comments on Learning Assistance/Tutorial Center (Program)
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Scope.
In administering the California College and Universities Learning Assistance/Tutorial
Data Survey, an effort was made to reach all 209 public and private 2-year and 4-year
Institutions of higher education in the State of California. The survey instrument was
distributed to the colleges and universities in the fall of 1998, 1999 and 2000 with a
requested return within two months.

The National Association of Developmental Educators defines Learning Assistance
Programs as:

"1. Supportive activities, supplementary to the regular curriculum, that promote
the understanding, learning and remembering of new knowledge, remediation for
prescribed entry and exit levels of academic proficiency, and the development of
new skills.

2. Programs which include instruction and activities for developing learning
skills, study skills, reading, mathematics, writing, critical thinking problem solving.
Subject matter tutoring, graduate exam preparation courses and time
management workshops may also be offered (Matemiak & Williams, 1987).

3. Programs that enable students to develop the attitudes and skills that are
required for the successful achievement of their academic goals. These
programs are based on research findings in the areas of teaching, learning and
human development.

Learning Assistance Center

1. (a) An organized, multifaceted program providing comprehensive academic
enhancement activities outside of the traditional classroom setting to the entire
college community;

(b) A centralized area wherein tutorial and study skills assistance is provided.

2. A program on campus which offers help to any student experiencing
academic difficulties. Assistance is usually individualized but can be either
remedial or developmental in nature; usually ancillary to a remedial and/or
development program or course."
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Data Collection and Analysis
The California College and Universities Learning Assistance/Tutorial Data Survey are
collected and processed by the Library and Learning Resources Program within the
Chancellor's Office, California Community Colleges. A relational file manager program,
Nutshell Plus II, was selected as the tool to access, store, and manipulate the data.

At this time data edits and verifications are made on the appearance of inconsistency,
summations and range checks. In additional, no efforts were made to impute data.

There are approximately 2000 data elements in the Learning Assistance/ Tutorial
Database. Twenty-four report formats have been developed from this database. The
database also includes information acquired from other data sources within the
Chancellor's Office, California Community Colleges and from the California
Postsecondary Education Institution (CPEC). Based on the analysis plan developed by
the ad hoc committee and a review of the literature, the data was organized into twenty-
five layouts/report formats for review. The formats are depicted in Table 1.
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Table 1

Administrative Resources
Program Organization
Program Administration
Program Supervision
Program Components/Organization
Physical Plant
Communications Information
Expenditures

Personnel
Personnel who Provide Learning Assistance Instruction on a Regular Basis
Personnel Status and Contract Period
PersonnelTutors

Internal Administrative Processes
Tutor Training Formats and Levels
Tutor Training
Evaluation Components and Frequency
Program Evaluation Process
Evaluation Indicators
Student Tracking Software
Students who Generally Seek Out Learning Assistance and Their Primary Needs

Programs, Services and Accessibility
Hours of Operation
Student Access
Courses Taught in Learning Assistance Programs
Instructional Formats, Hours and Students Served
Supplemental Instruction Utilized
Access to Technology and Learning, A Statewide Summary
Student Access to Technology and Learning Assistance Centers
Services Offered
Advertising and Promotion of Learning Assistance Programs Analysis

The analysis plan incorporates the data into a descriptive report of the Learning
Assistance Programs in California Colleges. It outlines the report format, identifies the
issues to be addressed, formulates the questions to be answered and clusters the
variables. A copy of the Analysis Plan: Descriptive Report of the Learning Assistance
Programs in California Community Colleges, 1997-98 is included in the appendix.
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Response Rate
Among the 209 institutions that were the focus of this study the overall response rate
was 38% percent. Table 2 present further information on response rates for the survey
administered in 1997-98. The rows of the table present the number of academic
institutions, and the number of and percentage of respondents and non-respondents at
the state level. A modest follow-up attempt was made on non-respondents.

Table 2
Institution
Type

Total Number
of Institutions

Respondents/Non-
Respondents,1998

Percentage of
Participation,1998

2-year public
colleges 107 64143 59.8%
2-year private
colleges
California State
Universities 23 9/14 39%

University of
California 9 2/7 22%
Private 4 year
College and
Universities

70 5/65 7%

Total 209 80/129 38.2%

The response rate for 1998-99 was not an acceptable return and a more aggressive
follow-up program is being implemented before the data will be released.

CONCLUSION:
The tables in this publication summarize learning assistance and or tutorial programs
and services, learning assistance/tutorial personnel, resources and expenditures for
Learning Assistance/Tutorial Programs in the California Colleges and Universities
Colleges, as of 1997-98. Seventy-eight colleges and universities in the State indicated
that in the year ending June 30, 1998 that they had an organized Learning
Assistance/Tutorial Program. Five institutions including three community colleges
indicated that their institutions did not have an organized learning assistance/tutorial
program.

The majority of the programs in the State are centralized and seventeen are
decentralized. Forty community colleges are housed in the Academic
Affairs/Instructional Support administrative area and seventeen are in the Student
Affairs/Services Development. Three colleges indicated that they straddle both
administrative areas. Learning Assistance/Tutorial Programs in community colleges are
supervised predominately by faculty. Supervision in the responding California State
Universities, the University of California and private postsecondary institutions is by
non-faculty.
datasurv/LAreport2000 Page 6 02/22/01 11:11 AM
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There are approximately 91 full-time faculty employed in the responding colleges.
Forty-four persons are full-time faculty and have ten-month contracts.
There is an equal number of faculty employed part-time on nine month contracts.
The majority of persons employed in the college system's learning assistance/tutorial
programs are part-time.

Program components predominate in the community college learning assistance
programs are tutoring, study skills, math programs, study skills and writing programs.
Counseling is offered by less that 1/3 of the responding colleges.

Expenditures by the responding community colleges are approximately $11,1119,358.
This includes non-student employees, student employees, instructional materials,
equipment and furniture, supplies/other, professional development and travel.

Students and faculty were able to access the State's Learning Assistance/Tutorial
Programs for an annual total of 4,108 hours. Divided by a 40-hour instructional WSCH
or faculty load, this equates to 102 sections. Assume equity across the responding 84
colleges, this is 13 3-unit sections or courses per campus or the equivalent of 3 full-time
faculty.

Workshops, seminars and formal classes are the primary methods of tutor training.
Learning Assistance programs in eleven of the responding community colleges are
certified by the College Reading and Learning Assistance (CRLA) Association. One
college is CRLA certified at levels 1,2 and 3. Several colleges are certified at multiple
CRLA levels. Three are certified at level three and four are certified at level one.

The majority of the colleges use the California Tutor Project for tutor training. The
California Tutor Project was funded in part by the Fund for Instructional Improvement
Program (FII) in 1991-2. This program is administered by the Chancellor's Office,
California Community Colleges.

Access hours ranged from a low of 32 to a high of 75 and a statewide average of 52.66
hours per week.
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RECOMMENDATIONS: There are two recommendations for the California College and
Universities Learning Assistance/Tutorial Data Survey Program. They are to work with
the Association of California College Tutorial and Learning Assistance:

1. To establish an ad hoc committee to review and make recommendations to the
current California College and Universities Learning Assistance/Tutorial Data
Survey by August 2001, and

2. To establish an ad hoc committee to review and make recommendations for the
California College and Universities Learning Assistance/Tutorial Data Statistical
Pilot Report, 1997 by August 2001.

The recommendations will be brought to the advisory committee in fall 2001.
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Analysis Plan: Descriptive Report of the Learning Assistance Programs
in California Colleges, 1997-98

Contents
Section
Executive Summary
Introduction

Role of Learning Assistance Programs in education
Information covered by this report
Role of Learning Assistance personnel
Overview of past and related studies
Structure of the report
Implications for Learning Assistance statistics

Summary of Findings

Plans for the 1997-98 Analysis
Audiences
Research Questions
What are the Information Needs of Learning Assistance Programs?
What are the Information Needs of Other Groups?

Current Status
Recent Trends
Data Sources
Variables-Clusters of variables will be used to examine the resource issues of
primary interest.

Expenditures
Facilities
Personnel
Material Resources
Services

Issues in the Analysis
Descriptive report, featuring ratios of Learning Assistance Programs.

Report Outline and Table Shells
Highlights
Table of Contents
List of Figures
List of Tables
Introduction
Body of the Report

Bibliography
Institutional Listing of Selected Variables
Technical Notes on Study Methodology
Tables
Table Shell and Charts
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Sample Figures

Analysis Tasks and Schedule
Prepare First Draft
Second Draft of the Report
Produce Camera Ready-Copy
Project Schedule

References

Appendix A. Glossary of Terms
Appendix B. Survey Instrument
Appendix C. Survey Methodology and Data Reliability
Appendix D. Ad Hoc Committee
Appendix F. Advisory Committee

Table Shell and Charts

Number and percent of respondents in the study by college character
Percent of colleges with learning assistance programs and college character
Total participants and contact hours by program and college character
Organization and components of the program
Student Success
Hours of Access
Special Needs Programs
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D9

LEARNING ASSISTANCE/TUTORIAL PROGRAMS IN CALIFORNIA COLLEGES AND UNIVERSITIES
-fiscal Year 1997-98, Summary Technology and Resources Access

College/University

Number Disabled
SUMMARY Available Access Workstations
Typewriters 62 15 15
Telephones 82 16 16
Facsimile 29 11 0
Computers 1,830 476 851

Hardware 1,611 291 876
Intenet Access 1,304 210 546
Software 1,749 508 356
CD-ROM 1,249 218 436
LAN 397 110 232
Open Access Computer Labs 437 127 618
Computer Printers 237 97 61

Tape Recorders 599 224 141
Television 240 34 38

Interactive TV 2 1 1

Microwave 5 1 0
Satellite 4 1 0
Video Cassette 308 83 57

Players/Recorders
Videoconferencing 8 3 1

Books on Tape 351 79 8
Reading machine 16 16 8
Copy machines 47 18 7
Franklin Speller/Dictionary 103 39 22
Books 224,430 41,934 1,486
Multimedia Programs 1,410 659 163
Workbooks 1,461 873 60
Other: 477 29 75
Other: 467 8 31

7 8 6
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