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Editorial Policy
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2. Publications containing at least three substantive articles, preferably
research-based.

3. Publications that are distributed to NABTE institution libraries or to
NABTE institution department in which business education is located.

4. Publications that are provided without charge to the editor.

Any organization or editor who wishes to have a publication included in
the Index should contact this 2000 Index co-editor.

Dr. Cheryl L. Noll, Co-Editor
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Eastern Illinois University
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Business Education Index

Subject Entries

Basic Business
Small group activities for introductory
business classes. George Mundrake. Bus
Ed Forum, Vol. 53, No. 3: 22-26, Feb 99

The nature and role of statistics in the busi-
ness school curriculum. R. Stephen Parker,
Charles E. Pettijohn, and Bruce D. Keillor.
JEB, Vol. 75, No. 1: 51-54, Sep-Oct 99

Accounting
A comparison of problem definition by
practitioner accounting experts and account-
ing novices in financial accounting. Carol
Normand. Northern Illinois University,
Doctoral dissertation, 98

A documentation model for the contempo-
rary accounting information system. C.
William. Cummings, Deborah D. Pavelka,
and Ruth Ann Friedberg. Mid-Amer J Bus,
Vol. 14, No. 2: 29-35, Fall 99

A report on gender and gender-related issues
in the accounting professoriate. Patricia A.
Lanier and John R. Tanner. JEB, Vol. 75,
No. 2: 76-82, Nov-Dec 99

An empirical investigation of cultural differ-
ences in ethical decisionmaking among U.S.
accounting students. William E. Shafer and
L. Jane Park. JEB, Vol. 74, No. 4: 220-224,
Mar-Apr 99

An examination of nontraditional accounting
students' communication apprehension and
ambiguity tolerance. Rafik Z. Elias. JEB,
Vol. 75, No. 1: 38-41, Sep-Oct 99

Auditors' communication requirements: A
study of five MNCs in Singapore. Valerie
Priscilla Goby and Justus Helen Lewis. Bus
Com Qtly, Vol. 62, No. 4: 41-52, Dec 99

Computerized accounting practice sets.
Loann Nelson. University of North Dakota,
Master's thesis, 98

Connecting accounting and communication:
A survey of public accounting firms. Robert
H. Stowers and G. Thomas White. Bus Corn
Qtly, Vol. 62, No. 2: 23-40, June 99

Cooperative learning in accounting classes:
A case study. William B. Joyce. Bus Ed
Forum, Vol. 54, No. 1: 28-30, Oct 99

Do-it-yourself cases for accountants.
Gretchen N. Vik, Martha Doran, and Carol
Venable. Bus Com Qtly, Vol. 62, No. 4:
87-89, Dec 99

Ethics content in introductory accounting
textbooks: An analysis and review. Robert
M. Bracken and Frank R. Urbancic. JEB,
Vol. 74, No. 5: 279-284, May-June 99

Impact of course length and homework
assignments on student performance. L.
Gayle Rayburn and J. Michael Rayburn.
JEB, Vol. 74, No. 6: 325-331, July-Aug 99

Job satisfaction of CPA and non-CPA
women accountant practitioners. Ana C.
Lockward. Lehman College, Master's
thesis, 98

Ohio's new requirements for becoming a
CPA: A guide for advising students. Peter
G. Dorff. OBT, Vol. 58: 35-40, 99

Personnel training needs of small southern
Illinois accounting firms. Scott K. Bevis.
Southern Illinois University, Master's
thesis, 98
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Perspectives of "Fortune 500" executives on
the competency requirements for accounting
graduates. Dong-Woo Lee and Carol
Blaszczynski. JEB, Vol. 75, No. 2: 104-107,
Nov-Dec 99

Strength of high school accounting qualifica-
tion and student performance in university-
level introductory accounting courses in
Hong Kong. Dominica Suk-Yee Lee. JEB,
Vol. 74, No. 5: 301-306, May-June 99

Teaching business ethics in accounting
classes. Jill M. D'Aquila. Bus Ed Forum,
Vol. 53, No. 3: 20-21, Feb 99

The effect of teaching methods on examina-
tion performance and attitudes in an intro-
ductory financial accounting course. Joseph
Marcheggiani, Karel A. Davis, and James F.
Sander. JEB, Vol. 74, No. 4: 203-210, Mar-
Apr 99

The effects of previous accounting course-
work in the MBA-level financial accounting
course. Steven Golen. ABEA J, Vol. 18, No.
1: 21-22, Spring 99

Toppling disciplinary silos: One suggestion
for accounting and management. Daniel
Thorne and William Davig. JEB, Vol. 75,
No. 2: 99-103, Nov-Dec 99

Using practitioners' viewpoints to improve
accounting students' communications skills.
Donald A. Nellermoe, Thomas R. Weirich,
and Alan Reinstein. Bus Corn Qtly, Vol. 62,
No. 2: 41-60, June 99

Writing apprehension in beginning account-
ing majors. Kay A. Faris, Steven P. Golen,
and David H. Lynch. Bus Corn Qtly, Vol. 62,
No. 2: 9-22, June 99

Consumer Awareness
Constraints, domain conditions, and well-
being: Evidence from Poland during the

Business Education Index

transformation Mary Winter, Earl W. Morris,
Krystyna Gutkowska, Marzena Jezewska-
Zychowicz, Teresa Palaszewska-Reindl,
Krystyna Zelazna, and Urszula Grzeszczak-
Swietlikowska. J Cons Aff, Vol. 33, No. 1:
27-47, Summer 99

A life-course approach to measuring house-
hold wealth. Charles B. Hatcher. J Cons Aff,
Vol. 33, No. 2: 358-379, Winter 99

Alternative measures of health information
and demand for fats and oils in Japan. Sam-
Ryang Kim and Wen S. Chem. J Cons Aff,
Vol. 33, No. 1:92 -109, Summer 99

Book review: Encyclopedia of the consumer
movement, Santa Barbara edited by Stephen
Brobeck. Rima D. Apple. J Cons Aff, Vol.
33, No. 2: 438-439, Winter 99

Book review: Ethics of consumption: The
good life, justice and global stewardship
edited by David A. Crocker and Toby
Linden. Jonathan Schroeder and Janet
Borgerson. J Cons Aff, Vol. 33, No. 2:
442-446, Winter 99

Book review: Getting prices right: The
debate over the Consumer Price Index edited
by Dean Baker. Susan K. Harmon. J Cons
Aff, Vol. 33, No. 1: 206-209, Summer 99

Book review: Maximizing your health insur-
ance benefits: A consumer's guide to new
and traditional plans by Richard Epstein.
Deanna L. Sharpe. Fin C&P, Vol. 10, No. 1:
95-96, 99

Budget allocation patterns of African Ameri-
cans. Jessie X. Fan and Joan Koonce Lewis.
J Cons Aff, Vol. 33, No. 1: 134-164, Sum-
mer 99

Consumer preferences for health care reform
options. Gong-Soog Hong and Shelley I.
White-Means. J Cons Aff, Vol. 33, No. 2:
237-253, Winter 99
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Consumer risk perception profiles regarding
recombinant bovine growth hormone
(rbGH). Deana Grobe, Robin Douthitt, and
Lydia Zepeda. J Cons Aff, Vol. 33, No. 2:
254-275, Winter 99

Consumer satisfaction with a managed health
care plan. Jane Kolodinsky. J Cons Aff, Vol.
33, No. 2: 223-236, Winter 99

Consumer willingness-to-pay for food safety
in Taiwan: A binary-ordinal probit model of
analysis. Chung L. Huang, Kamhon Kan,
and Tsu-Tan Fu. J Cons Aff, Vol. 33, No. 1:
76-91, Summer 99

Do the poor pay more for food? An analysis
of grocery store availability and food price
disparities. Chanjin Chung and Samuel L.
Myers, Jr. J Cons Aff, Vol. 33, No. 2: 276-
296, Winter 99

Factors that influence adolescents to smoke.
Karen H. Smith and Mary Ann Stutts. J Cons
Aff, Vol. 33, No. 2: 321-357, Winter 99

Food shopping profiles of career-oriented,
income-oriented, and at-home wives.
Rosemary Polegato and Judith L. Zaich-
kowsky. J Cons Aff, Vol. 33, No. 1: 110-
133, Summer 99

Linking consumer and lender perspectives
in home buying: A transaction price analysis.
Donald J. Hempel and Girish N. Punj. J Cons
Aff, Vol. 33, No. 2: 408-435, Winter 99

Product knowledge and product involvement
as moderators of the effects of information
on purchase decisions: A case study using
the Perfect Information Frontier approach.
Lien-Ti Bei and Richard Widdows. J Cons
Aff, Vol. 33, No. 1: 165-186, Summer 99

I

Saving practices of new Canadians from
Vietnam and Laos. Phyllis J. Johnson. J
Cons Aff, Vol. 33, No. 1: 48-75, Summer 99
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Socialization-based approach to predicting
retail career preference and choice. Soyeon
Shim, Kenneth Gehrt, and Ellen Goldsberry.
JME, Vol. 21, No. 1: 14-24, Apr 99

The hierarchy of consumer participation
and patterns of economic, social, and politi-
cal participation. Drew Hyman and John
Shingler. J Cons MT, Vol. 33, No. 2: 380-
407, Winter 99

The role of qualifying language on con-
sumer perceptions of environmental claims.
Thomas J. Maronick and J. Craig Andrews.
J Cons Aff, vol. 33, No. 2: 297-320, Winter 99

The structure of Sao Paulo street markets:
Evolving patterns of retail institutions.
George M. Zinkhan, Suzana de M. Fonten-
elle, and Anne L. Balazs. J Cons Aff, Vol.
33, No. 1: 3-26, Summer 99

Why consumers choose managed mutual
funds over index funds: Hypotheses from
consumer behavior. Donald R. Lichtenstein,
Patrick J. Kaufmann, and Sanjai Bhagat. J
Cons Aff, Vol. 33, No. 1: 187-205, Summer 99

Economics
A case method for teaching statistics.
William L. Carlson. J Econ Ed, Vol. 30,
No. 1: 52-58, Winter 99

A critique of one-tailed hypothesis test pro-
cedures in business and economics statistics
textbooks. Tung Liu and Courtenay S. Stone.
J Econ Ed, Vol. 30, No. 1: 59-63, Winter 99

An experiment with official and parallel
foreign exchange markets in a developing
country. Denise Hazlett and Jeela Ganje.
Econ Ed, Vol. 30, No. 4: 392-401, Fall 99

Assignments for a writing-intensive econom-
ics course. Murray S. Simpson and Shireen
E. Carroll. J Econ Ed, Vol. 30, No. 4: 402-
410, Fall 99
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Book review: A guide to econometrics by
Peter Kennedy. William E. Becker. J Econ
Ed, Vol. 30, No. 1: 89-90, Winter 99

Book review: Expenditures of older Ameri-
cans by Rose M. Rubin and Michael L.
Nieswiadomy. Celia Ray Hayhoe. J Cons
Aff, Vol. 33, No. 1: 217-220, Summer 99

Book review: Failure and forgiveness:
Rebalancing the bankruptcy system by Karen
Gross. Jean M. Lown. J Cons Aff, Vol. 33,
No. 1: 212-215, Summer 99

Book review: Fundable knowledge: The
marketing of defense technology by A. D.
Van Nostrand. Cezar M. Ornatowski. J Bus
Corn, Vol. 36, No. 1: 79-81, Jan 99

Book review: Gender and family issues in
the workplace by Francine D. Blau and
Ronald G. Ehrenberg. Sharon A. DeVaney.
J Cons Aff, Vol. 33, No. 1: 209-212, Sum-
mer 99

Book review: Getting prices right: The
debate over the Consumer Price Index edited
by Dean Baker. Susan K. Harmon. J Cons
Aff, Vol. 33, No. 1: 206-209, Summer 99

Book review: Information rules: A strategic
guide to the network economy by Carl
Shapiro and Hal R. Varian. William E.
Becker. J Econ Ed, Vol. 30, No. 2: 189-190,
Spring 99

Book review: Private medicine and public
health: Profit, politics, and prejudice in the
American health care enterprise by Lawrence
D. Weiss. John E. Kushman. J Cons Aff,
Vol. 33, No. 1: 220-223, Summer 99

Book review: Teaching economics to under-
graduates: Alternatives to chalk and talk
edited by William E. Becker and Michael
Watts. Craig Swan. J Econ Ed, Vol. 30,
No. 4: 427-428, Fall 99

ig
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Building community with young adoles-
cents: Practical economics for the middle
school classroom. Nancy P. Gallavan and
James E. Davis. Clearinghs, Vol. 72, No. 6:
341-344, July-Aug 99

Computer-aided instruction on the World
Wide Web: The third generation. Joseph I.
Daniel. J Econ Ed, Vol. 30, No. 2: 163-174,
Spring 99

Coverage of entrepreneurship in principles
of economics textbooks: An update. Calvin
A. Kent and Francis W. Rushing. J Econ Ed,
Vol. 30, No. 2: 184-188, Spring 99

Developing an on-line textbook: Question-
led teaching and the World Wide Web.
Roger A. McCain. J Econ Ed, Vol. 30,
No. 3: 210-220, Summer 99

Econometrics lectures in a computer class-
room. Michael P. Murray. J Econ Ed, Vol.
30, No. 3: 308-321, Summer 99

Experience with scripted role play in envi-
ronmental economics. Dave Alden. J Econ
Ed, Vol. 30, No. 2: 127-132, Spring 99

Gender and the study of economics: The
role of gender of the instructor. Roberta
Edgecombe Robb and A. Leslie Robb. J
Econ Ed, Vol. 30, No. 1: 3-19, Winter 99

Identifying voucher plans without welfare
losses. Raymond Jackson. J Econ Ed, Vol.
30, No. 2: 175-183, Spring 99

Linking consumer and lender perspectives
in home buying: A transaction price analysis.
Donald J. Hempel and Girish N. Punj. J Cons
Aff, Vol. 33, No. 2: 408-435, Winter 99

Lumpy demand and the diagrammatics of
aggregation. Stephen Shmanske and Daniel
Packey. J Econ Ed, Vol. 30, No. 1: 64-74,
Winter 99
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Macro principles, Power Point, and the Inter-
net: Four years of the good, the bad, and the
ugly. Robert P. Parks. J Econ Ed, Vol. 30,
No. 3: 200-209, Summer 99

Market failures and efficiency in the princi-
ples course. Janusz R. Mrozek. J Econ Ed,
Vol. 30, No. 4: 411-419, Fall 99

Model GATT: A role-playing simulation
course. Pamela E. Lowry. J Econ Ed, Vol.
30, No. 2: 119-126, Spring 99

Multimedia instruction methods. Leonie L.
Stone. J Econ Ed, Vol. 30, No. 3: 265-275,
Summer 99

Net news-old wine in a new bottle? George
Bredon. J Econ Ed, Vol. 30, No. 1: 28-32,
Winter 99

Oligopoly-an in-class economic game. J.
Patrick Meister. J Econ Ed, Vol. 30, No. 4:
383-391, Fall 99

Promoting active student learning using the
World Wide Web in economics courses.
Scott P. Simkins. J Econ Ed, Vol. 30, No. 3:
278-287, Summer 99

Role playing in the history of economic
thought. Tom Oberhofer. J Econ Ed, Vol. 30,
No. 2: 112-118, Spring 99

Samuelson's economics at fifty: Remarks on
the occasion of the anniversary of publica-
tion. Paul A. Samuelson. J Econ Ed, Vol. 30,
No. 4: 352-363, Fall 99

Teaching Fisher's theory of interest in a sim-
ple auction setting. Donald W. Swanton. J
Econ Ed, Vol. 30, No. 1: 43-51, Winter 99

Teaching Keynes in the 21st century. David
Colander. J Econ Ed, Vol. 30, No. 4: 364-
372, Fall 99

Teaching principles of economics without
"chalk and talk": The experience of CNU
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online. Michelle Albert Vachris. J Econ Ed,
Vol. 30, No. 3: 292-303, Summer 99

Technology and the teaching of economics
to undergraduates. Arnold Katz and William
E. Becker. J Econ Ed, Vol. 30, No. 3: 194-
199, Summer 99

The doctoral origins of economics faculty
and the education ofnew economics doctor-
ates. Paul J. Pieper and Rachel A. Willis. J
Econ Ed, Vol. 30, No. 1: 80-88, Winter 99

The hierarchy ofconsumer participation and
patterns of economic, social, and political
participation. Drew Hyman and John Shin-
gler. J Cons Aff, Vol. 33, No. 2: 380-407,
Winter 99

The IS-LM model: Is there a connection
between slopes and the effectiveness of fis-
cal and monetary policy? David W. Findlay.
J Econ Ed, Vol. 30, No. 4: 373-382, Fall 99

The longitudinal effects of economic educa-
tion on teachers and their students. Sam
Allgood and William B. Walstad. J Econ Ed,
Vol. 30, No. 2: 99-111, Spring 99

The paper river: A demonstration of exter-
nalities and Coase's theorem. Gail M. Hoyt,
Patricia L. Ryan, and Robert G. Housten,
Jr. J Econ Ed, Vol. 30, No. 2: 141-147,
Spring 99

The Viner-Wong envelope theorem. Eugene
Silberberg. J Econ Ed, Vol. 30, No. 1: 75-79,
Winter 99

Trends in undergraduate economics degrees,
1997-98. John J. Siegfried. J Econ Ed, Vol.
30, No. 3: 325-328, Summer 99

Using a tv game show to explain the con-
cept of a dominant strategy. Gregory A.
Trandel. J Econ Ed, Vol. 30, No. 2: 133-140,
Spring 99
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Using electronic data tools in writing assign-
ments. Jonathan B. Wight. J Econ Ed, Vol.
30, No. 1: 21-27, Winter 99

Using groupware to enhance teaching and
learning in undergraduate economics. Steven
A. Green law. J Econ Ed, Vol. 30, No. 1: 33-
42, Winter 99

Using the Web to improve computer-aided
instruction in economics. Joseph I. Daniel.
J Econ Ed, Vol. 30, No. 3: 225-243,
Summer 99

Web-based learning environments guided by
principles of good teaching practice. John F.
Chizmar and Mark S. Walbert. J Econ Ed,
Vol. 30, No. 3: 248-259, Summer 99

Entrepreneurship/Small Business
Achieving IT infusion: A conceptual model
for small business. Elaine R. Winston and
Dorothy G. Dologite. IRM J, Vol. 12, No.
1: 26-38, Jan-Mar 99

Book review: The entrepreneurial process:
Economic growth, men, women, and minori-
ties by Paul D. Reynolds and Sammis B.
White. Mark Marone. HRD Qtly, Vol. 10,
No. 2: 195-198, Summer 99

Coverage of entrepreneurship in principles
of economics textbooks: An update. Calvin
A. Kent and Francis W. Rushing. J Econ Ed,
Vol. 30, No. 2: 184-188, Spring 99

Developing and teaching a high school entre-
preneurship course, Part I: Rationale and
content. Max E. Douglas and Mary Ellen
Adams. Bus Ed Forum, Vol. 54, No. 1: 32-
35, Oct 99

Developing and teaching a high school entre-
preneurship course, Part II: Teaching meth-
ods and resources. Max E. Douglas and
Mary Ellen Adams. Bus Ed Forum, Vol. 54,
No. 2: 30-33, Dec 99

1 4
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Dream weaver. Chuck McVinney. T&D,
Vol. 53, No. 4: 39-42, Apr 99

How to start your very own consulting
business . . . and fail. Joel Hochberger.
Training, Vol. 36, No. 3: 44-48, Mar 99

The spirit of entrepreneurship. Justin T.
Scott. Off Sys, Vol. 16, No. 3: 46-47, 51,
Mar 99

Finance/Investments
A computer-aided exercise for checking
novices' understanding of market equilibrium
changes. Arnold Katz. J Econ Ed, Vol. 30,
No. 2: 148-162, Spring 99

Antecedents of trust and commitment in the
financial planner-client relationship. Tim
Christiansen and Sharon A. DeVaney. Fin
C &P, Vol. 9, No. 2: 1-10, 98

Book review: Boomernomics: The future
of your money in the upcoming generational
warfare by William Sterling and Stephen
Waite.' Barbara O'Neill. Fin C&P, Vol. 10,
No. 1: 93-94, 99

Book review: Expenditures of older Ameri-
cans by Rose M. Rubin and Michael L.
Nieswiadomy. Celia Ray Hayhoe. J Cons
Aff, Vol. 33, No. 1: 217-220, Summer 99

Book review: Expenditures of older Ameri-
cans by Rose M. Rubin and Michael L.
Niewiadomy. M. J. Alhabeeb. Fin C&P,
Vol. 10, No. 1: 100-102, 99

Book review: Failure and forgiveness:
Rebalancing the bankruptcy system by Karen
Gross. Jean M. Lown. J Cons Aff, Vol. 33,
No. 1: 212-215, Summer 99

Book review: Managing change with
business process simulation by David M.
Profozich. Hoe Siu Loon. J Cons Aff, Vol.
33, No. 1: 215-217, Summer 99



Business Education Index 7

Book review: Maximizing your health insur-
ance benefits: A consumer's guide to new
and traditional plans by Richard Epstein.
Deanna L. Sharpe. Fin C&P, Vol. 10, No. 1:
95-96, 99

Book review: New methods in financial
modeling: Explorations and applications by
Houston H. Stokes. Bradley T. Ewing. Fin
C&P, Vol. 10, No. 1: 107-108, 99

Book review: Personal financial planning by
Kwok Hoi Grady Perdue, and Chris Robin-
son. Sherman Hanna. Fin C&P, Vol. 9, No.
2: 85-87, 98

Book review: Rationality gone awry: Deci-
sion making inconsistent with economic and
financial theory by Hugh Schwartz. Jing J.
Xiao. Fin C&P, Vol. 10, No. 1: 105-106, 99

Book review: The best way to save for
college: A comprehensive guide to state-
sponsored college savings plans and pre-paid
tuition contracts by Joseph F. Hurley. Peng
Chen. Fin C &P, Vol. 10, No. 1: 103-104, 99

Book review: The psychology of saving: A
study of economic psychology by Karl-Erik
Warneryd. Jean M. Lown. Fin C&P, Vol. 10,
No. 1: 97-99, 99

Budget allocation patterns of African Ameri-
cans. Jessie X. Fan and Joan Koonce Lewis.
J Cons Aff, Vol. 33, No. 1: 134-164, Sum-
mer 99

Cash flow management: A framework of
daily family activities. Glenn Muske and
Mary Winter. Fin C&P, Vol. 10, No. 1:
1-12, 99

Developing an integrated finance and mar-
keting MBA core course. James DeConinck
and Thomas Steiner. JME, Vol. 21, No. 1:
44-50, Apr 99

Disclosure of year 2000 issues in corporate
financial reports. Marilyn Kintzele, Philip

Kintzele, and Vernon Kwiatkowski. Mid-
Amer J Bus, Vol. 14, No. 2: 21-28, Fall 99

Finance degree programs and the issue of
student preparedness. John Tanner and Mike
Cudd. JEB, Vol. 74, No. 6: 335-340, July-
Aug 99

Financial help-seeking behavior: Theory and
implications. John E. Grab le and So-hyun
Joo. Fin C&P, Vol. 10, No. 1: 13-24, 99

Financial planning curriculum for teens:
Impact evaluation. Sharon M. Danes, Cath-
erine Huddleston-Casas, and Laurie Boyce.
Fin C&P, Vol. 10, No. 1:25 -37, 99

Internet resources for teaching investments.
Kent T. Saunders. JEB, Vol. 74, No. 3: 186-
189, Jan-Feb 99

Learning to love the P & L. Eric Krell.
Training, Vol. 36, No. 9: 66-68, 70, 72,
Sep 99

Measuring the financial benefits of IT invest-
ments on coordination. Chiara Francalanci
and P. Maggiolini. IRM J, Vol. 12, No. 1:
5-14, Jan-Mar 99

Mutual fund investment discretion and the
asset allocation problem. Jon A. Hooks.
Fin C&P, Vol. 9, No. 2: 19-24, 98

Perceptions about electronic money: Form
and function. Lori N. Komp and Kent A.
Walstrom. J CIS, Vol. 39, No. 2: 15-25,
Winter 98-99

Personal financial literacy: The missing
dimension in business education. Ronald P.
Volpe, Haiyang Chen, and Joseph J.
Pavlicko. OBT, Vol. 58: 24-34, 99

Predictors of financial satisfaction: Differ-
ences between retirees and non-retirees.
Tahira K. Hira and Olive M. Mugenda.
Fin C&P, Vol. 9., No. 2: 75-83, 98

51
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Predictors of households' debt repayment
difficulties. Deborah D. Godwin. Fin C&P,
Vol. 10, No. 1: 67-78, 99

Regarding the relationship between income
and wealth in retirement. Charles B. Hatcher.
Fin C&P, Vol. 9, No. 2: 37-46, 98

Retirement programs: Reaching midlife pro-
fessional women. Jamie Huyer Thompson,
Deanna L. Sharpe, and Jean A. Hamilton.
Fin C&P, Vol. 9, No. 2: 25-36, 98

Returns to information search: Consumer
mortgage shopping decisions. Jinkook Lee
and Jeanne M. Hogarth. Fin C&P, Vol. 10,
No. 1: 49-66, 99

Saving practices of new Canadians from
Vietnam and Laos. Phyllis J. Johnson. J
Cons Aff, Vol. 33, No. 1: 48-75, Summer 99

Sustainable withdrawal rates from your
retirement portfolio. Philip L. Cooley, Carl
M. Hubbard, and Daniel T. Walz. Fin C&P,
Vol. 10, No. 1: 39-47, 99

The Dow Jones Industrial Average: Issues
of downward bias and increased volatility.
Paul A. Mueller, Raj A. Padmaraj, and Ralph
C. St. John. Mid-Amer J Bus, Vol. 14, No. 1:
41-51, Spring 99

The ethical orientation of financial planners
engaged in investment activities: A compari-
son of practitioners based on pro fessionaliza-
tion and compensation sources. Kenneth S.
Bigel. New York University, Doctoral
dissertation, 98

The impact of financial attitudes and knowl-
edge on financial management and satisfac-
tion of recently married individuals. Jodi L.
Parrotta and Phyllis J. Johnson. Fin C&P,
Vol. 9, No. 2: 59-74, 98

The Internet: An essential technology for
academic finance professionals. Lawrence

16

Business Education Index

Peter Shao and Dale H. Shao. J Teach Int
Bus, Vol. 10, No. 1: 19-34, 98

The relationship of net income to compre-
hensive income: An analysis of Fortune 500
companies. Jerry G. Kreuze and Gale E.
Newell. Mid-Amer J Bus, Vol. 14, No. 1:
53-57, Spring 99

The rule of 72. John J. Spitzer and Sandeep
Singh. Fin C&P, Vol. 10, No. 1: 89-91, 99

The spouse effect on participation and in-
vestment decisions for retirement funds.
Jaimie Sung and Sherman Hanna. Fin C&P,
Vol. 9, No. 2: 47-58, 98

Validity and reliability of a financial strain
survey. Steven G. Aldana and Wendy Liljen-
quist. Fin C&P, Vol. 9, No. 2: 11-18, 98

Why consumers choose managed mutual
funds over index funds: Hypotheses from
consumer behavior. Donald R. Lichtenstein,
Patrick J. Kaufmann, and Sanjai Bhagat.
J Cons Aff, Vol. 33, No. 1: 187-205,
Summer 99

Workplace financial education improves
personal financial wellness. E. Thomas
Garman, Jinhee Kim, Constance Y. Kratzer,
Bruce H. Brunson, and So-hyun Joo. Fin
C&P, Vol. 10, No. 1:79 -88, 99

Year 2000-the Chicago FED perspective.
Michael H. Moskow. MBEA Today, Vol.
64, No. 4: 6, Sep 99

International Business
A conceptual model of the internationaliza-
tion of services firms. Muris Cicic, Paul G.
Patterson, and Aviv Shoham. J Global Mkt,
Vol. 12, No. 3: 81-106, 99
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A cross-national assessment of social desir-
ability bias and consumer ethnocentrism.
G. Tomas M. Hu lt, Bruce D. Keillor, and
Barbara A. Lafferty. J Global Mkt, Vol. 12,
No. 4: 29-43, 99

A new world ahead: International challenges
for information management. George
MacKenzie. Info Mgt J, Vol. 33, No. 2: 24-
26, 28-32, 34, Apr 99

A research manifesto for global information
management. R. Brent Gal lupe and Felix B.
Tan. J Global IM, Vol. 7, No. 3: 5-18, July-
Sep 99

A survey of international business activity
in a rural region. Lila D. Waldman. Bus Ed
Forum, Vol. 53, No. 4: 33-35, Apr 99

Alternative measures of health information
and demand for fats and oils in Japan.
Sam-Ryang Kim and Wen S. Chem. J Cons
Aff, Vol. 33, No. 1: 92-109, Summer 99

An exploratory investigation into the impact
of competitor environment and the role of
information on the decision to enter a new,
non-domestic market. Jeryl Whitelock and
David Jobber. J Global Mkt, Vol. 13, No. 2:
67-83, 99

An exploratory study of the export intention
of firms: The relevance of organizational
culture. Berrin Dosoglu-Guner. J Global
Mkt, Vol. 12, No. 4: 45-63, 99

An inquiry into the effects of U.S. multina-
tionals on U.S. intraindustry trade. Coldwell
Daniel, III and John J. Reid. J Global Mkt,
Vol. 12, No. 1:81 -104, 98

An instructional development model for
global organizations: The GOaL model.
Noriko Hara and Thomas M. Schwen. PIQ,
Vol. 12, No. 4: 99-116, 99

Antecedents of cooperation, conflict and
relationship longevity in an international

9

trade intermediary's supply chain. George
Balabanis. J Global Mkt, Vol. 12, No. 2:
25-46, 98

Anxiety and involvement: Cultural dimen-
sions of attitudes toward computers in devel-
oping societies. Roger Harris and Robert
Davison. J Global IM, Vol. 7, No. 1: 26-38,
Jan-Mar 99

Approaches to ethics in international busi-
ness education. Gopalkrishnan R. Iyer. J
Teach Int Bus, Vol. 11, No. 1: 5-20, 99

Auditors' communication requirements: A
study of five MNCs in Singapore. Valerie
Priscilla Goby and Justus Helen Lewis. Bus
Com Qtly, Vol. 62, No. 4: 41-52, Dec 99

Book review: Blueprint to the digital econ-
omy: Creating wealth in the era of e-business
edited by Don Tapscott, Alex Lowy, and
David Ticoll. David Keane. J Global IM,
Vol. 7, No. 1: 48, 47, Jan-Mar 99

Book review: Cross-cultural business behav-
ior: Marketing, negotiating and managing
across cultures by Richard R. Gesteland.
Claude Cellich. J Global Mkt, Vol. 12, No.
1: 111-114, 98

Book review: International human resource
management by Anne-Wil Harzing and Joris
Van Ruysseveldt. Steven A. Barrigar. J
Global IM, Vol. 7, No. 2: 45-46, Apr-June 99

Book review: Riding the waves of culture:
Understanding cultural diversity in business
by Fons Trompenaars. Robert M. Mendonsa.
HRD Qtly, Vol. 10, No. 2: 185-188, Sum-
mer 99

Book review: World development indicators
(and CD-ROM edition). Tagi Sagafi-nejad. J
Teach Int Bus, Vol. 10, No. 3/4: 149-151, 98

Business level strategic marketing objectives
of hospitality diversified firms. Kuang-Jung
Chen. J Global Mkt, Vol. 12, No. 1: 61-79, 98
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Centralization and autonomy in interna-
tional-marketing decision making: A longitu-
dinal study (1973-1993) of U.S. MNEs in the
European union. Jacques Picard, Jean J.
Boddewyn, and Robert Grosse. J Global
Mkt, Vol. 12, No. 2: 5-24, 98

Comparing U.S. and Japanese companies
on competitive intelligence, IS support, and
business change. Tor Guimaraes, Osamu
Sato, and Hideaki Kitanaka. J Global IM,
Vol. 7, No. 3: 41-49, July-Sep 99

Constraints, domain conditions, and well-
being: Evidence from Poland during the
transformation Mary Winter, Earl W. Morris,
Krystyna Gutkowska, Marzena Jezewska-
Zychowicz, Teresa Palaszewska-Reindl,
Krystyna Zelazna, and Urszula Grzeszczak-
Swietlikowska. J Cons Aff, Vol. 33, No. 1:
27-47, Summer 99

Consumer willingness-to-pay for food safety
in Taiwan: A binary-ordinal probit model of
analysis. Chung L. Huang, Kamhon Kan,
and Tsu-Tan Fu. J Cons Aff, Vol. 33, No. 1:
76-91, Summer 99

Cultural meaning of retail institutions: A
tradition-based culture examination. David
A. Griffith. J Global Mkt, Vol. 12, No. 1:
47-59, 98

Determinants of information technology
adoption: An extension of existing models
to firms in a developing country. Subhasish
Dasgupta, Devraj Agarwal, Anthony
Ioannidis, and Shanthi Gopalakrishnan.
J Global IM, Vol. 7, No. 3: 30-40, July-
Sep 99

Diversity management: An examination of
the U.S. Global 500 experience as a possible
model for the multinational companies in
other countries. Leila A. Farah. Southern
Illinois University, Master's thesis, 97

Effects of a trade barrier perception on inter-
national services trade: A study of insurance
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executives. Alan Zimmerman. J Global Mkt,
Vol. 12, No. 4: 79-98, 99

Effects of production location on perceived
automobile values. F. B. Seaton and H. A.
Laskey. J Global Mkt, Vol. 13, No. 1: 71-85, 99

E-mail and the Internet as international busi-
ness communication teaching and research
tools-a case study. Chad Hilton and Naoki
Kameda. JEB, Vol. 74, No. 3: 181-185, Jan-
Feb 99

Ethics in international business education:
Perspectives from five business disciplines.
Debbie Thorne LeClair, Robert Clark, Linda
Ferrell, Gilbert "Joe" Joseph, and Daniel
LeClair. J Teach Int Bus, Vol. 11, No. 1: 43-
71, 99

Feminism orientation, product attributes and
husband-wife decision dominance: A Tai-
wan-Japan cross-cultural study. Cheng-Nan
Chen, Mengkuan Lai, and David D. C. Tarn.
J Global Mkt, Vol. 12, No. 3: 23-39, 99

Firm orientations: The five orientations
revisited. Aviv Shoham. J Global Mkt,
Vol. 13, No. 1: 45-70, 99

Fostering a diverse workforce for today's
global marketplace. Carol Larson Jones.
NBEA Yrbk, No. 37: 128-141, 99

Getting around the impasse: A grounded
approach to teaching ethics and social
responsibility in international business
education. Marc T. Jones and Peter Lok. J
Teach Int Bus, Vol. 11, No. 1:21 -42, 99

Global information systems and human
resource management: A research agenda.
Fred Niederman. J Global IM, Vol. 7, No. 2:
33-39, Apr-June 99

Global sales manager leadership styles: The
impact of national culture. Trina Larsen, Bert
Rosenbloom, Rolph Anderson, and Rajiv
Mehta. J Global Mkt, Vol. 13, No. 2: 31-48, 99
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Information system development in a global
environment. Kenneth R. Gray. J Teach Int
Bus, Vol. 10, No. 3/4: 113-128, 98

Information technology usage dynamics in
Nigeria: An empirical study. Uzoamaka P.
Anakwe, Murugan Anandarajan, and Magid
Igbaria. J Global IM, Vol. 7, No. 2: 13-21,
Apr-June 99

International after-sales services. Timothy L.
Wilson. J Global Mkt, Vol. 13, No. 1: 5-27, 99

International business education: What
should be taught and by whom? Nancy D.
Zeliff, Denise K. Herbers, Kelly E. Meyers,
and.Tiffanie L. Sly. DPE Conf Read, 77-86, 99

International channels of distribution: The
role of centralization. Aviv Shoham, Gregory
M. Rose, and Fredric Kropp. J Global Mkt,
Vol. 13, No. 1: 87-104, 99

International corporate responsibility and
MBA programs: Using an integrated approach.
Irene M. Herremans and Ron Murch. J Teach
Int Bus, Vol. 11, No. 1: 91-117, 99

International product positioning: An illus-
tration using perceptual mapping techniques.
Jaishankar Ganesh and Gillian Oakenfull. J
Global Mkt, Vol. 13, No. 2: 85-111, 99

Internationalizing business communication
instruction. James Calvert Scott. NBEA
Yrbk, No. 37: 27-46, 99

Introducing international business experience
through virtual teamwork. David S. Chappell
and John R. Schermerhorn, Jr. J Teach Int
Bus, Vol. 10, No. 3/4: 43-59, 98

Leapfrogging an IT labor force: Multina-
tional and indigenous perspectives. Eileen
M. Trauth. J Global IM, Vol. 7, No. 2: 22-
32, Apr-June 99
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Learning from students' perceptions of inter-
national business. Alma Mintu-Wimsatt. J
Teach lnt Bus, Vol. 10, No. 3/4: 99-112, 98

Lessons from down under: Records manage-
ment in Australia. Laurie Sletten. Info Mgt J,
Vol. 33, No. 1: 26, 28-32, Jan 99

Management style comparisons among five
European nations. Gerald Albaum and Joel
Herche. J Global Mkt, Vol. 12, No. 4: 5-27, 99

Market orientation and performance
in the public sector: The role of organiza-
tional commitment. Albert Caruana, B.
Ramaseshan, and Michael T. Ewing. J
Global Mkt, Vol. 12, No. 3: 59-78, 99

Organizational impacts of new communica-
tion technology: A comparison of cellular
phone adoption in France and the United
States. Patricia J. Carlson, Beverly K.
Khan, and Frantz Rowe. J Global 1M,
Vol. 7, No. 3: 19-29, July-Sep 99

Perceived value of Mexican vs. US
Products in Mexico, Venezuela and the
United States: Implications for Mexican
firms. Brenda E. Richey, Patricia B. Rose,
and Luis Dominguez. J Global Mkt, Vol.
13, No. 2: 49-65, 99

Performance in trade shows and exhibi-
tions: A synthesis and directions for future
research. Aviv Shoham. J Global Mkt,
Vol. 12, No. 3: 41-57, 99

Preparing students for the international
marketplace: Practitioners' perceptions of
specific skills and characteristics needed for
success. Victoria D. Bush and Alan J. Bush.
J Teach Int Bus, Vol. 10, No. 2: 1-16, 98

Pursuing global competence in undergradu-
ate business education: Use of an interna-
tional consulting experience. Hugh D.
Sherman. J Teach Int Bus, Vol. 10, No. 3/4:
29-41, 98
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Putting together a world-class team. Lynda
McDermott, Bill Waite, and Nolan Brawley.
T&D, Vol. 53, No. 1: 47-51, Jan 99

Records management in Iceland. Johanna
Gunnlaugsdottir. Info Mgt J, Vol. 33, No. 4:
32-34, 36-37, Oct 99

Representation of women in international
business case studies. John R. Ruhe and
William R. Allen. JEB, Vol. 75, No. 2: 83-
89, Nov-Dec 99

Scaling the Great Wall. Mary McCain. T&D,
Vol. 53, No. 7: 38-42, July 99

Small business in the global marketplce.
Robert A. Ristau. Bus Ed Forum, Vol. 53,
No. 3: 28-29, Feb 99

Social responsibility and Mana in interna-
tional business education. John Patterson and
Glenys Patterson. J Teach Int Bus, Vol. 11,
No. 1: 73-89, 99

Strategically rethinking the executive MBA
international experience. Roger Kashlak,
Raymond Jones, and John Cotner. J Teach
Int Bus, Vol. 10, No. 3/4: 11-28, 98

Supply-side and competitor industry effects
on adopting networked technologies: A
cross-national study. Victor V. Cordell and
Bettina Wassum. J Global Mkt, Vol. 13, No.
1: 29-44, 99

Survey of international business positions
advertised in the National Business Employ-
ment Weekly. Marion S. Webb, Kenneth R.
Mayer, and Virginie Pioche. J Teach Int Bus,
Vol. 10, No. I: 35-52, 98

Take a conservative approach when entering
the China market. Allen Appell, Richard
Jenner, and Len Hebert. J Global Mkt, Vol.
12, No. 4: 65-78, 99

Teaching and program variations in interna-
tional business: Past, present and futed

Business Education Inde)

Erdener Kaynak and John R. Schermerhorn
Jr. J Teach Int Bus, Vol. 10, No. 3/4: 1-10, 98

Teaching contentious cross-cultural issues
through an experiential exercise. Rajib N.
Sanyal and Joao S. Neves. J Teach Int Bus,
Vol. 10, No. 2: 17-30, 98

The context of introducing IT/IS-based inno-
vation into local government in Colombia.
Mahmoud M. Watad. J Global IM, Vol. 7,
No. 1: 39-45, Jan-Mar 99

The contingent effect of the dimensions of
export commitment on exporting financial
performance: An empirical examination.
Rodney L. Stump, Gerard A. Athaide, and
Catherine N. Axinn. J Global Mkt, Vol. 12,
No. 1: 7-25, 98

The current status of Internet commerce in
Hong Kong. Ming-Te Lu and T. S. Chan. J
CIS, Vol. 39, No. 4: 16-21, Summer 99

The impact of culture on the adoption of IT:
An interpretive study. Helen Hasan and
George Ditsa. J-Global IM, Vol. 7, No. 1:
5-15, Jan-Mar 99

The impact of information sharing on order
fulfillment in divergent differentiation sup-
ply chains. Troy J. Strader, Fu-Ren Lin, and
Michael J. Shaw. J Global IM, Vol. 7, No. 1:
16-25, Jan-Mar 99

The impact of marketing mix decisions on
performance: A study of foreign and domes-
tic firms in a liberalized economy. Kwaku
Appiah-Adu. J Global Mkt, Vol. 13, No. 2:
7-30, 99

The impact of psychic distance on the inter-
nationalisation of the Australian firm. Rich-
ard Fletcher and Jenifer Bohn. J Global Mkt,
Vol. 12, No. 2: 47-68, 98
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The international marketing curriculum:
Views from students. L. W. Turley and J.
Richard Shannon. JME, Vol. 21, No. 3:
175-180, Dec 99

The Japanese training scene. Daniel P.
McMurrer and Mark E. Van Buren. T&D,
Vol. 52, No. 8: 43-46, Aug 99

The R & D, manufacturing, and marketing
competencies and the firm's global competi-
tive position: An empirical study. Shaoming
Zou and Matthew B. Myers. J Global Mkt,
Vol. 12, No. 3: 5-21, 99

The relationship between user satisfaction
and systems usage: Empirical evidence from
Egypt. Omar E. M. Khalil and Manal M.
Elkordy. J EUC, Vol. 11, No. 2: 21-28,
Apr-June 99

The structure of Sao Paulo street markets:
Evolving patterns of retail institutions.
George M. Zinkhan, Suzana de M.
Fontenelle, and Anne L. Balazs. J Cons
Aff, Vol. 33, No. 1: 3-26, Summer 99

The user interface for a computerized patient
record system for primary health care in a
third world environment. P. J. Blignaut and
T. McDonald. J EUC, Vol. 11, No. 2: 29-33,
Apr-June 99

U.S. trade in computers and peripheral
equipment: What are they like and why
should we care? Mark G. Simkin. J CIS,
Vol. 40, No. 1: 1-7, Fall 99

Using advertising to manage consumer satis-
faction in an international market. Bruce D.
Keillor, R. Stephen Parker, and T. Bettina
Cornwell. J Global Mkt, Vol. 12, No. 1: 27-
46, 98

Working on world time. Kim Kiser. Train-
ing, Vol. 36, No. 3: 29-34, Mar 99
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Management
A case of telecommunications (mis)
management. T. Andrew Finn. Mgt Com
Qtly, Vol. 12, No. 4: 575-579, May 99

"A case of telecommunications (mis)
management" case analyses. Priscilla S.
Rogers, James R. Taylor, and T. Andrew
Finn. Mgt Corn Qtly, Vol. 12, No. 4: 580-
599, May 99

A comparative study of multilayer percep-
tron topologies for the selection of forecast-
ing methods. Murugan Anandarajan and Bay
Arinze. J CIS, Vol. 39, No. 2: 75-80, Winter
98-99

A review of procedural acceptability in
organizational behavior management.
Marsha B. Parsons. J Org Beh Mgt, Vol.
18, No. 2/3: 173-190, 98

An objective review of the Journal of Organ-
izational Behavior Management: 1987-1997.
Timothy V. Nolan, Kimberly A. Jarema, and
John Austin. J Org B_ eh Mgt, Vol. 19, No. 3:
83-114, 99

Applications and contributions of organiza-
tional behavior management in schools and
day treatment settings. James F. Phillips. J
Org Beh Mgt, Vol. 18, No. 2/3: 103-129, 98

Assessing the impact of influential
observations on multiple regression analysis
in human resource research. Reid A. Bates,
Elwood F. Holton, III, and Michael F.
Burnett. HRD Qtly, Vol. 10, No. 4: 343-
363, Winter 99

Attempts to increase vehicle safety-belt use
among industry workers: What can we learn
from our failures? Thomas E. Boyce and E.
Scott Geller. J Org Beh Mgt, Vol. 19, No. 3:
27-44, 99
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Between individuals and teams: Human
resource management in the software sector.
Pat Finnegan and John Murray. J Global IM,
Vol. 7, No. 2: 4-12, Apr-June 99

Beyond coherence. Klaus Krippendorff. Mgt
Com Qtly, Vol. 13, No. 1: 135-145, Aug 99

Big brother goes to work. Julie Cook. Off
Sys, Vol. 16, No. 8: 43-45, Aug 99

Book review: Assessment, measurement, and
prediction for personnel decisions by Robert
M. Guion. Alan Clardy. HRD Qtly, Vol. 10,
No. 4: 394-397, Winter 99

Book review: Cabell's directory of publish-
ing opportunities in management and mar-
keting by David W. E. Cabell. Dimitri
Kapelianis. J Cons Aff, Vol. 33, No. 2:
440-442, Winter 99

Book review: Corporate creativity: How
innovation and improvement actually happen
by Alan G. Robinson and Sam Stern. Timo-
thy R. McClernon and David H. Bush. HRD
Qtly, Vol. 10, No. 2: 181-185, Summer 99

Book review: Discovering the soul of service
by Leonard L. Berry. Ron Zemke. Training,
Vol. 36, No. 3: 56, 58, Mar 99

Book review: Encouraging the heart by
James M. Kouzes and Barry Z. Pozner.
Theodore Kinni. Training, Vol. 36, No. 4:
62, Apr 99

Book review: Images of organization by
Gareth Morgan. James B. Kohnen. HRD
Qtly, Vol. 10, No. 2: 193-195, Summer 99

Book review: International human resource
management by Anne-Wil Harzing and Joris
Van Ruysseveldt. Steven A. Barrigar. J
Global IM, Vol. 7, No. 2: 45-46, Apr-June 99

Book review: Management by John R.
Schermerhorn. James L. Morrison. JEB, Vol.
75, No. 1:61, Sep-Oct 99
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Book review: Management challenges for
the 21st century by Peter F. Drucker.
Theodore Kinni. Training, Vol. 36, No. 6:
56-57, June 99

Book review: Management communication
by Arthur H. Bell and Dayle M. Smith.
James L. Morrison. JEB, Vol. 74, No. 6:
379, July-Aug 99

Book review: Managing change with busi-
ness process simulation by David M.
Profozich. Hoe Siu Loon. J Cons Aff, Vol.
33, No. 1: 215-217, Summer 99

Book review: Mavericks in the workplace by
William G, Lee. Theodore Kinni. Training,
Vol. 36, No. 4: 60, Apr 99

Book review: Right from the start by Dan
Ciampa and Michael Watkins. Theodore
Kinni. Training, Vol. 36, No. 8: 60, 63,
Aug 99

Book review: The handbook for leadership
development by Cynthia D. McCauley, Russ
S. Moxley, and Ellen Van Velsor. James R.
Beeler. HRD Qtly, Vol. 10, No. 3: 297-300,
Fall 99

Book review: The leader's change handbook
edited by Jay Conger, Gretchen Spreitzer and
Edward Lawler, III. Theodore Kinni. Train-
ing, Vol. 36, No. 3: 61-62, Mar 99

Book review: The leadership engine: How
winning companies build leaders at every
level by Noel M. Tichy. Joyce A. Thompsen.
HRD Qtly, Vol. 10, No. 4: 391-394, Winter 99

Book review: The new pioneers by Thomas
Petzinger, Jr. Theodore Kinni. Training, Vol.
36, No. 5: 116, May 99

Book review: The values-based safety proc-
ess: Improving your safety culture with a
behavioral approach. Grainne A. Matthews. J
Org Beh Mgt, Vol. 19, No. 3: 115-119, 99
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Building OM curriculum for the new millen-
nium: Industry perceptions. Kathleen L.
McFadden, Bobbie Jansen, and Elizabeth R.
Towell. Mid-Amer J Bus, Vol. 14, No. 2: 37-
45, Fall 99

Can we do better behavior analyses in OBM?
Comments on "The analysis of behavioral
mechanisms in JOBM." Judy L. Agnew. J
Org Beh Mgt, Vol. 19, No. 3: 57-61, 99

Can't stop on a dime: The roles of matching
and momentum in persistence of commit-
ment. Sonia M. Goltz. J Org Beh Mgt, Vol.

19, No. 1:37 -63, 99

Career development and organizational jus-
tice: Practice and research implications.
Kevin C. Wooten and Anthony T. Cobb.
HRD Qtly, Vol. 10, No. 2: 173-179, Summer 99

Conceptual behavior analysis. Richard W.
Malott. J Org Beh Mgt, Vol. 19, No. 3: 75-
81, 99

Creative solutions: Managing mavericks and
mad geniuses. Julie Cook. Off Sys, Vol. 16,
No. 7: 37-38, 40-41, July 99

Cumulatively large benefits of incrementally
small intervention effects: Costing metacon-
tingencies of chronic absenteeism. Thomas
C. Mawhinney. J Org Beh Mgt, Vol. 18, No.
4: 83-95, 99

Dialogics, posthumanist theory, and self-
organizing systems. Leonard C. Hawes. Mgt
Corn Qtly, Vol. 13, No. 1: 146-153, Aug 99

Dining with the devil: A response to
Normand, Bucklin and Austin. Linda J.
Hayes. J Org Beh Mgt, Vol. 19, No. 3: 63-
65, 99

Discourse, power, and knowledge in the
management of "big science": The produc-
tion of consensus in a nuclear fusion research
laboratory. William J. Kinsella. Mgt Corn
Qtly, Vol. 13, No. 2: 171-208, Nov 99
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Disseminating information and soliciting
input during planned organizational change:
Implementers' targets, sources, and channels
for communicating. Laurie K. Lewis. Mgt
Com Qtly, Vol. 13, No. 1: 43-75, Aug 99

Diversity management in the workplace.
Nantana Supornpradit. Southern Illinois
University, Master's thesis, 98

Don't fix that company. Ron Zemke. Train-
ing, Vol. 36, No. 6: 26-33, June 99

Dream weaver. Chuck McVinney. T&D,
Vol. 53, No. 4: 39-42, Apr 99

Effects of feedback on task completion, time
distribution and time allocation of graduate
students. Ramona Houmanfar and Linda J.
Hayes. J Org Beh Mgt, Vol. 18, No. 1: 69-
91, 98

Equally qualified but unequally perceived:
Openness to perceived dissimilarity as a
predictor of race and sex discrimination in
performance judgements. Charmine E. J.
Hanel, Shane S. Douthitt, Gunter Hanel,
and Sarah Yarbrough Douthitt. HRD Qtly,
Vol. 10, No. 1: 79-89, Spring 99

Facilitating change in the workplace. Jane A.
Meuth. Southern Illinois University, Master's
thesis, 98

Fine grained analysis of visual data. Barry S.
Parsonson. J Org Beh Mgt, Vol. 18, No. 4:
47-51, 99

Formal developmental relationship: A survey
of organizational practices. Christina A.
Douglas and Cynthia D. McCauley. HRD
Qtly, Vol. 10, No. 3: 203-220, Fall 99

Formal mentoring as a strategy for human
resource development: A review of research.
Christine D. Hegstad. HRD Qtly, Vol. 10,
No. 4: 383-390, Winter 99
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Global information systems and human
resource management: A research agenda.
Fred Niederman. J Global IM, Vol. 7, No. 2:

. 33-39, Apr-June 99

History and contribution of organizational
behavior management to services for persons
with developmental disabilities. Peter
Sturmey. J Org Beh Mgt, Vol. 18, No. 2/3:
7-32, 98

How multiple interventions influenced
employee turnover: A case study. Timothy
Hatcher. HRD Qtly, Vol. 10, No. 4: 365-382,
Winter 99

Implications of leader-member exchange
theory and research for human resource
development research. Janet Z. Burns and
Fred L. Otte. HRD Qtly, Vol. 10, No. 3:
225-248, Fall 99

Improving staff performance in a community
mental health setting: Job analysis, training,
goal setting, feedback, and years of data.
Karen L. Langeland, C. Merle Johnson, and
T. C. Mawhinney. J Org Beh Mgt, Vol. 18,
No. 1:21 -43, 98

Improving therapist and patient performance
in chronic psychiatric group homes through
goal-setting, feedback, and positive rein-
forcement. Warren L. Huberman and
Richard M. O'Brien. J Org Beh Mgt, Vol.
19, No. 1: 13-36, 99

Influence behaviors and managerial effec-
tiveness in lateral relations. Allen H. Church
and Janine Waclawski. HRD Qtly, Vol. 10,
No. 1: 3-34, Spring 99

Information systems: Success or failure? Jay
Liebowitz. J CIS, Vol. 40, No. 1: 17-26, Fall
99

Integrating learning with working: A recon-
ception of the role of workplace learning.
Richard J. Torraco. HRD Qtly, Vol. 10, No.
3: 249-270, Fall 99
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Intellectual captial and you. Jack Gordon.
Training, Vol. 36, No. 9: 30-36, 38, Sep 99

Invited reaction: Influence behaviors and
managerial effectiveness in lateral relations.
James L. Farr. HRD Qtly, Vol. 10, No. 1: 35-
41, Spring 99

Invited reaction: Managers as facilitators of
learning in learning organizations. John M.
Dirkx. HRD Qtly, Vol. 10, No. 2: 127-134,
Summer 99

Invited reaction: Setting the stage for further
study of developmental relationships. Laura
L. Bierema. HRD Qtly, Vol. 10, No. 3: 221-
224, Fall 99

Is knowledge management a fad? Carla
O'Dell. Training, Vol. 36, No. 3: 36-40, 42,
Mar 99

Is there a method to this mania? David
Stamps. Training, Vol. 36, No. 10: 82-87,
89, 91, 93, Oct 99

Leaderless superviion and performance
appraisal: A proposed research agenda.
Gerald E. Thomas. HRD Qtly, Vol. 10,
No. 1: 91-94, Spring 99

Leadership style inventory 2.2. Alan J.
Rowe, Kathleen K. Reardon, and Warren
Bennis. Mgt Corn Qtly, Vol. 12, No. 4:
618-619, May 99

Learning and performance: Just the end of
the beginning-A rejoinder to Kuchinke.
John A. Barrie and R. Wayne Pace. HRD
Qtly, Vol. 10, No. 3: 293-296, Fall 99

Learning to love the P & L. Eric Krell. Train-
ing, Vol. 36, No. 9: 66-68, 70, 72, Sep 99

Making and mining intellectual capital:
Methods or madness? Stephen L. Cohen and
Nena K. Backer. T&D, Vol. 53, No. 9: 46-
50, Sep 99
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Management style comparisons among five
European nations. Gerald Albaum and Joel
Herche. J Global Mkt, Vol. 12, No. 4: 5-27,
99

Managerial resource allocation and interna-
tional performance. Aviv Shoham. J Global
Mkt, Vol. 12, No. 2: 69-87, 98

Managers as facilitators of learning in learn-
ing organizations. Andrea D. El linger, Karen
E. Watkins, and Robert P. Bostrom. HRD
Qtly, Vol. 10, No. 2: 105-126, Summer 99

Managing Generation X: As employees, as
customers. Jim Rapp. Off Sys, Vol. 16, No.
8: 14-16, 18, Aug 99

Managing process capability. Susan K.
Humphrey and Timothy C. Krehbiel. Mid-
Amer J Bus, Vol. 14, No. 2: 7-12, Fall 99

OBM and quality improvement systems.
Robert A. Babcock, Richard K. Fleming, and
Julianne R. Oliver. J Org Beh Mgt, Vol. 18,
No. 2/3: 33-59, 98

Organizational behavior management in
early intervention: Status and implications
for research and development. Robert Crow
and Patricia Snyder. J Org Beh Mgt, Vol. 18,
No. 2/3: 131-156, 98

Organizational behavior management in
large residential organizations: Moving from
institutional to client-centered care. Martin
T. Ivancic and William J. Helsel. J Org Beh
Mgt, Vol. 18, NO. 2/3: 61-82, 98

Organizational behavior management: Appli-
cations with professional staff. R. M. Schell.
J Org Beh Mgt, Vol. 18, No. 2/3: 157-171, 98

Organizational leadership in the 21' century.
Kenneth L. Gorman. NBEA Yrbk, No. 37:
100-114, 99

Participation of women as authors and par-
ticipants in articles published in the Journal
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of Organizational Behavior Management.
Kimberly Jarema, Susan Snycerski, Susan
Bagge, John Austin, and Alan Poling. J Org
Beh Mgt, Vol. 19, No. 1: 85-94, 99

Performance consulting: One organization,
one process. Tom LaBonte and Jim Robin-
son. T&D, Vol. 52, No. 8: 32-37, Aug 99

Quality management practices in manufac-
turing and service corporations: How are
they different? Charles R. Gowen, III and
William J. Tallon. Mid-Amer J Bus, Vol.
14, No. 1: 33-40, Spring 99

Resources and capabilities for sustainable
competitive advantage: A cross-functional
perspective. Michael E. Wasserman, Mark
Pagell, and Christian Bechtel. Mid-Amer J
Bus, Vol. 14, No. 1: 23-32, Spring 99

Salespersons and sales managers: A descrip-
tive study of topics and perceptions of retail
sales performance appraisals. Albert J.
Taylor, Linda S. Pettijohn, and Charles E.
Pettijohn. HRD Qtly, Vol. 10, No. 3: 271-
291, Fall 99

Self-organizing systems research in the
social sciences: Reconciling the metaphors
and the models. Noshir S. Contractor. Mgt
Corn Qtly, Vol. 13, No. 1: 154-166, Aug 99

Self-organizing systems theory: Historical
challenges to new sciences. Renee Houston.
Mgt Corn Qtly, Vol. 13, No. 1: 119-134,
Aug 99

Speed and accuracy of data analysts' behav-
ior using methods of equal interval graphic
data charts, standard celeration charts, and
statistical process control charts. Thomas C.
Mawhinney and John Austin. J Org Beh
Mgt, Vol. 18, No. 4: 5-45, 99

Strategic planning for the 21st century.
Marianne J. D'Onofrio and Anita L. Jackson.
JEB, Vol. 74, No. 3: 161-164, Jan-Feb 99
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Strategies in organizing work-related learn-
ing projects. Rob F. Poell, Ferd J. Van der
Krogt, and Danny Wildemeersch. HRD Qtly,
Vol. 10, No. 1:43 -61, Spring 99

Supporting people with developmental
disabilities in their homes in the community:
The role of organizational behavior man-
agement. Alan E. Harchik and Arthur R.
Campbell. J Org Beh Mgt, Vol. 18, No. 2/3:
83-101, 98

Technology support for knowledge manage-
ment. Renee M. Wachter. Mid-Amer J Bus,
Vol. 14, No. 2: 13-20, Fall 99

The development of an assessment plan for
evaluating academic achievement of students
in the marketing and management program at
Minot State University-Bottineau campus.
Darren C. Bollinger. University of North
Dakota, Master's thesis, 98

The discourses of corporate spiritualism
and evangelical capitalism. Majia Holmer
Nadesan. Mgt Com Qtly, Vol. 13, No. 1:
3-42, Aug 99

The discussion of behavioral principles in
JOBM. Matthew Normand, Barbara Bucklin,
and John Austin. J Org Beh Mgt,- Vol. 19,
No. 3: 45-56, 99

The Dow Jones Industrial Average: Issues of
downward bias and increased volatility. Paul
A. Mueller, Raj A. Padmaraj, and Ralph C.
St. John. Mid-Amer J Bus, Vol. 14, No. 1:
41-51, Spring 99

The effect of human resource training and
development programs on restaurant turn-
over rate. Yuan-Hua "Roger" Wen and
Allen D. Truell. DPE Conf Read, 59-61, 99

The effects of a combined goal setting,
feedback and incentive intervention on job
performance in a manufacturing environ-
ment. Paul A. Jessup and Anthony J. Stahel-
ski. J Org Beh Mgt, Vol. 19, No. 3: 5-;6,99
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The effects of feedback and goal setting on
the productivity and satisfaction of university
admissions staff. Leslie A. Wilk and William
K. Redmon. J Org Beh Mgt, Vol. 18, No. 1:
45-68, 98

The establishing operation in organizational
behavior management. Judy L. Agnew. J
Org Beh Mgt, Vol. 18, No. 1: 7-19, 98

The influence of job motivation versus
downsizing on individual behavior. David S.
Jalajas and Michael Bommer. HRD Qtly,
Vol. 10, No. 4: 329-341, Winter 99

The job satisfaction of managerial and
executive women: Revisiting the assump-
tions. Julia Morrison Chambers. JEB, Vol.
75, No. 2: 69-74, Nov-Dec 99

The need for assessment of maintaining vari-
ables in OBM. John Austin, James E. Carr,
and Judy L. Agnew. J Org Beh Mgt, Vol. 19,
No. 2: 59-87, 99

The principles of behavior as an empirical
theory and the usefulness of that theory
in addressing practical problems. B: L.
Hopkins. J Org Beh Mgt, Vol. 19, No. 3:
67-74, 99

The reengineering concept-A graphic
model. Earl P. Spencer. JEB, Vol. 74, No.
5: 311-316, May-June 99

The road ahead for Russian management
education. Sheila M. Puffer and Daniel J.
McCarthy. J Teach Int Bus, Vol. 10, No. 1:
53-76, 98

The role of the CIO: Enduring MIS issues.
Arthur H. Gilbert, Jr., Roger A. Pick, and
Sidne G. Ward. J CIS, Vol. 40, No. 1: 8-16,
Fall 99

The school of hard rocks. Jim Knight. Train-
ing, Vol. 36, No. 8: 36-38, Aug 99
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The survivor loyalty factor. Abraham
Morrall, Jr. HRD Qtly, Vol. 10, No. 1: 95-
99, Spring 99

The tarnished star: Restoring Texaco's
damaged public image. Susan L. Brinson and
William L. Beniot. Mgt Corn Qtly, Vol. 12,
No. 4: 483-510, May 99

Topic management and turn taking in profes-
sional communication: First- versus second-
language strategies. Bertha Du-Babcock.
Mgt Corn Qtly, Vol. 12, No. 4: 544-574,
May 99

Toppling disciplinary silos: One suggestion
for accounting and management. Daniel
Thorne and William Davig. JEB, Vol. 75,
No. 2: 99-103, Nov-Dec 99

Training needs in Saudi Arabia-A survey
of managers. Ugur Yavas. JEB, Vol. 75, No.
2: 117-121, Nov-Dec 99

Understanding support for innovation in a
large-scale change effort: The manager-as-
instructor approach. Karen E. Watkins,
Andrea D. El linger, and Thomas Valentine.
HRD Qtly, Vol. 10, No. 1: 63-77, Spring 99

Using concurrent verbal reports to examine
data analyst verbal behavior. John Austin
and Thomas C. Mawhinney. J Org Beh Mgt,
Vol. 18, No. 4: 61-81, 99

Using control charts to analyze baseline
stability: An illustrative example with "real
time" data. Al Pfadt. J Org Beh Mgt, Vol.
18, No. 4: 53-60, 99

Using total quality principles in business
courses: The effect on student evaluations.
Janet Barnard. Bus Corn Qtly, Vol. 62, No.
2: 61-73, June 99

Validity of multiple ratings of business
student performance in a management simu-
lation. Jean M. McEnery and P. Nick
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Blanchard. HRD Qtly, Vol. 10, No. 2: 155-
170, Summer 99

What gifted strategic thinkers do. Peter
Linkow. T&D, Vol. 53, No. 7: 34-37, July 99

When social support is uncomfortable: The
communicative accomplishment ofsupport
as a cultural term in a youth intervention
program. James S. Sass and Marifran
Mattson. Mgt Corn Qtly, Vol. 12, No. 4:
511-543, May 99

Why organizations still aren't learning. Ron
Zemke. Training, Vol. 36, No. 9: 40-42, 44,
46, 49, Sep 99

Winning the retention game. Kevin Dobbs.
Training, Vol. 36, No. 9: 50-52, 54-56, Sep 99

Workplace 2018: Retirement boom or bust?
Alison Stein Wellner. Training, Vol. 36, No.
8: 54-59, Aug 99

Marketing
A conceptual model of the internationaliza-
tion of services firms. Muris Cicic, Paul G.
Patterson, and Aviv Shoham. J Global Mkt,
Vol. 12, No. 3: 81-106, 99

A cross-national assessment of social desir-
ability bias and consumer ethnocentrism.
G. Tomas M. Hult, Bruce D. Keillor, and
Barbara A. Lafferty. J Global Mkt, Vol. 12,
No. 4: 29-43, 99

A customer service course: Bringing
marketing and logistics together. Elise Truly
Sautter, Arnold Maltz, and Kevin Boberg.
JME, Vol. 21, No. 2: 138-145, Aug 99

A life-course approach to measuring house-
hold wealth. Charles B. Hatcher. J Cons Aff,
Vol. 33, No. 2: 358-379, Winter 99
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Accessibility: An alternative method of
ranking marketing journals? Michael Jay
Polonsky, Gary Jones, and Megan J. Kears-
ley. JME, Vol. 21, No. 3: 181-193, Dec 99

Adapting McCarthy's four P's for the twenty-
first century. Julian Yudelson. JME, Vol. 21,
No. 1: 60-67, Apr 99

An analysis of whistle-blowers and their
impact on marketing practices. Paul L.
Starkey and D. Cameron Montgomery. Bus
Ed Forum, Vol. 53, No. 4: 39-42, Apr 99

An exploratory investigation into the impact
of competitor environment and the role of
information on the decision to enter a new,
non-domestic market. Jeryl Whitelock and
David Jobber. J Global Mkt, Vol. 13, No. 2:
67-83, 99

An exploratory study of the export intention
of firms: The relevance of organizational
culture. Berrin Dosoglu-Guner. J Global
Mkt, Vol. 12, No. 4: 45-63, 99

An inquiry into the effects of U.S. multina-
tionals on U.S. intraindustry trade. Coldwell
Daniel, III and John J. Reid. J Global Mkt,
Vol. 12, No. 1: 81-104, 98

Antecedents of cooperation, conflict and
relationship longevity in an international
trade intermediary's supply chain. George
Balabanis. J Global Mkt, Vol. 12, No. 2:
25-46, 98

Book review: Cabell's directory of publish-
ing opportunities in management and mar-
keting by David W. E. Cabell. Dimitri
Kapelianis. J Cons Aff, Vol. 33, No. 2:
440-442, Winter 99

Book review: Close the deal by Sam Deep
and Lyle Sussman. Theodore Kinni. Train-
ing, Vol. 36, No. 2: 64, 66, 68, Feb 99

Book review: Cross-cultural business
behavior: Marketing, negotiating and
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managing across cultures by Richard R.
Gesteland. Claude Cellich. J Global Mkt,
Vol. 12, No. 1: 111-114, 98

Book review: Encyclopedia of the consumer
movement, Santa Barbara edited by Stephen
Brobeck. Rima D. Apple. J Cons Aff, Vol.
33, No. 2: 438-439, Winter 99

Book review: Ethics of consumption: The
good life, justice and global stewardship
edited by David A. Crocker and Toby
Linden. Jonathan Schroeder and Janet
Borgerson. J Cons Aff, Vol. 33, No. 2:
442-446, Winter 99

Book review: Fundable knowledge: The
marketing of defense technology by A. D.
Van Nostrand. Cezar M. Ornatowski. J
Bus Com, Vol. 36, No. 1: 79-81, Jan 99

Book review: Handbook of marketing scales
by William 0. Bearden-and Richard G.
Netemeyer. Carole J. Makela. J Cons Aff,
Vol. 33, No. 2: 436-437, Winter 99

Book review: How-advertising works: The
role of research edited by John Philip Jones.
Chuck McMellon. J Cons Aff, Vol. 33, No.
2: 447-450, Winter 99

Book review: The new maximarketing by
Stan Rapp and Thomas Collins. Deborah M.
Moscardelli. Mid-Amer J Bus, Vol. 14, No.
2: 57-59, Fall 99

Book review: Why people don't buy things
by Harry Washburn and Kim Wallace.
Theodore Kinni. Training, Vol. 36, No. 2:
64, 66, 68, Feb 99

Bootstrap benefit segmentation as an experi-
ential learning activity. John A. Schibrowsky,
James W. Peltier, and Robert H. Collins.
JME, Vol. 21, No. 1: 34-43, Apr 99

Business level strategic marketing objectives
of hospitality diversified firms. Kuang-Jung
Chen. J Global Mkt, Vol. 12, No. 1:61 -79, 98
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But that's not fair! An exploratory study of
student perceptions of instructor fairness.
Mark B. Houston and Lance A. Bettencourt.
JME, Vol. 21, No. 2: 84-96, Aug 99

Centralization and autonomy in interna-
tional-marketing decision making: A longitu-
dinal study (1973-1993) of U.S. MNEs in
the European union. Jacques Picard, Jean J.
Boddewyn, and Robert Grosse. J Global
Mkt, Vol. 12, No. 2: 5-24, 98

Concerns of traditionally and alternatively
certified marketing education teachers. Allen
D. Truell. DPE J, Vol. 41, No. 2: 89-104,
Spring 99

Constraints, domain conditions, and well-
being: Evidence from Poland during the
transformation Mary Winter, Earl W. Morris,
Krystyna Gutkowska, Marzena Jezewska-
Zychowicz, Teresa Palaszewska-Reindl,
Krystyna Zelazna. J Cons Aff, Vol. 33, No.
1: 27-47, Summer 99

Consumer preferences for health care reform
options. Gong-Soog Hong and Shelley I.
White-Means. J Cons Aff, Vol. 33, No. 2:
237-253, Winter 99

Consumer risk perception profiles regarding
recombinant bovine growth hormone
(rbGH). Deana Grobe, Robin Douthitt, and
Lydia Zepeda. J Cons Aff, Vol. 33, No. 2:
254-275, Winter 99

Consumer satisfaction with a managed health
care plan. Jane Kolodinsky. J Cons Aff, Vol.
33, No. 2: 223-236, Winter 99

Consumer willingness-to-pay for food safety
in Taiwan: A binary-ordinal probit model of
analysis. Chung L. Huang, Kamhon Kan,
and Tsu-Tan Fu. J Cons Aff, Vol. 33, No. 1:
76-91, Summer 99

Cultural meaning of retail institutions: A
tradition-based culture examination. David

21

A. Griffith. J Global Mkt, Vol. 12, No. 1:
47-59, 98

Developing an integrated finance and mar-
keting MBA core course. James DeConinck
and Thomas Steiner. JME, Vol. 21, No. 1:
44-50, Apr 99

Do the poor pay more for food? An analysis
of grocery store availability and food price
disparities. Chanjin Chung and Samuel L.
Myers, Jr. J Cons Aff, Vol. 33, No. 2: 276-
296, Winter 99

E-commerce and emerging payment and
privacy technologies. Ann M. Remp. Bus
Ed Forum, Vol. 54, No. 1: 47-51, Oct 99

Effects of a trade barrier perception on inter-
national services trade: A study of insurance
executives. Alan Zimmerman. J Global Mkt,
Vol. 12, No. 4: 79-98, 99

Effects of production location on perceived
automobile values. F. B. Seaton and H. A.
Laskey. J Global Mkt, Vol. 13; No. 1:
71-85, 99

Experiential learning and customer needs in
the undergraduate marketing research course.
Eileen Bridges. JME, Vol. 21, No. 1: 51-59,
Apr 99

Factors that influence adolescents to smoke.
Karen H. Smith and Mary Ann Stutts. J Cons
Aff, Vol. 33, No. 2: 321-357, Winter 99

Faculty perceptions and experiences of stu-
dent behavior: Does gender matter? Kathleen
J. Kelly and Linda R. Stanley. JME, Vol. 21,
No. 3: 194-205, Dec 99

Feminism orientation, product attributes and
husband-wife decision dominance: A Tai-
wan-Japan cross-cultural study. Cheng-Nan
Chen, Mengkuan Lai, and David D. C. Tarn.
J Global Mkt, Vol. 12, No. 3: 23-39, 99
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Firm orientations: The five orientations
revisited. Aviv Shoham. J Global Mkt, Vol.
13, No. 1:45 -70, 99

Food shopping profiles of career-oriented,
income-oriented, and at-home wives. Rose-
mary Po legato and Judith L. Zaichkowsky. J
Cons Aff, Vol. 33, No. 1: 110-133, Summer
99

Global sales manager leadership styles: The
impact of national culture. Trina Larsen, Bert
Rosenbloom, Rolph Anderson, and Rajiv
Mehta. J Global Mkt, Vol. 13, No. 2: 31-48,
99

Guaranteeing student satisfaction: An exer-
cise in treating students as customers.
Michael A. McCollough and Dwayne D.
Gremler. JME, Vol. 21, No. 2: 118-130,
Aug 99

Implementing an interdisciplinary marketing/
engineering course project: Project format,
preliminary evaluation, and critical factor
review. Kim McKeage, Deborah Skinner, R.
M. Seymour, Darrell W. Donahue, and Tom
Christensen. JME, Vol. 21, No. 3: 217-231,
Dec 99

Implementing IT-based systems: Lessons
from the retail industry. Alicia Aldridge and
Albert L. Harris. J CIS, Vol. 39, No. 2: 54-
58, Winter 98-99

Interactive distance learning: Impact on stu-
dent course evaluations. Kenneth E. Clow.
JME, Vol. 21, No. 2: 97-105, Aug 99

International after-sales services. Timothy L.
Wilson. J Global Mkt, Vol. 13, No. 1: 5-27, 99

International channels of distribution: The
role of centralization. Aviv Shoham, Gregory
M. Rose, and Fredric Kropp. J Global Mkt,
Vol. 13, No. 1: 87-104, 99

International product positioning: An illus-
tration using perceptual mapping techniques.
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Jaishankar Ganesh and Gillian Oakenfull. J
Global Mkt, Vol. 13, No. 2: 85-111, 99

Introducing quality function deployment in
the marketing classroom. Linda J. Morris
and John S. Morris. JME, Vol. 21, No. 2:
131-137, Aug 99

Linking consumer and lender perspectives
in home buying: A transaction price analysis.
Donald J. Hempel and Girish N. Punj. J Cons
Aff, Vol. 33, No. 2: 408-435, Winter 99

Managerial resource allocation and interna-
tional performance. Aviv Shoham. J Global
Mkt, Vol. 12, No. 2: 69-87, 98

Managing customer value. William B.
Dodds. Mid-Amer J Bus, Vol. 14, No. 1:
13-22, Spring 99

Market orientation and performance in the
public sector: The role of organizational
commitment. Albert Caruana, B. Ramase-
shan, and Michael T. Ewing. J Global Mkt,
Vol. 12, No. 3: 59-78, 99

Marketing department leadership: An analy-
sis of a team transformation. Roger Gomes
and Patricia A. Knowles. JME, Vol. 21, No.
3: 164-174, Dec 99

Marketing education and the development
of leadership skills. Jerome I. Leventhal.
Bus Ed Forum, Vol. 54, No. 2: 44-45, Dec 99

Marketing education in the Year 2000:
Changes observed and challenges antici-
pated. Denise T. Smart, Craig A. Kelley,
and Jeffrey S. Conant. JME, Vol. 21, No. 3:
206-216, Dec 99

McDonald's and the Environmental Defense
Fund: A case study of a green alliance.
Sharon M. Livesey. J Bus Com, Vol. 36, No.
1: 5-39, Jan 99.
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Organizational learning and market orienta-
tion in international marketing education. G.
Tomas M. Hu lt and Bruce D. Keil lor. J
Teach Int Bus, Vol. 10, No. 3/4: 81-97, 98

Perceived value of Mexican vs. US Products
in Mexico, Venezuela and the United States:
Implications for Mexican firms. Brenda E.
Richey, Patricia B. Rose, and Luis
Dominguez. J Global Mkt, Vol. 13, No. 2:
49-65, 99

Performance in trade shows and exhibitions:
A synthesis and directions for future re-
search. Aviv Shoham. J Global Mkt, Vol. 12,
No. 3: 41-57, 99

Positive contingencies versus quotas: Tele-
marketers exert countercontrol. Thomas C.
Mawhinney and Christine Fellows-Kubert.
Org Beh Mgt, Vol. 19, No. 2: 35-57, 99

Scenario planning: A new approach to teach-
ing marketing strategy. Doris C. Van Doren
and Darlene Brannigan Smith. JME, Vol. 21,
No. 2: 146-155, Aug 99

Socialization-based approach to predicting
retail career preference and choice. Soyeon
Shim, Kenneth Gehrt, and Ellen Goldsberry.
JME, Vol. 21, No. 1: 14-24, Apr 99

Student's evaluation of teaching effective-
ness: Some implications of stability. Dennis
E. Clayson. JME, Vol. 21, No. 1:68 -75,
Apr 99

Supply-side and competitor industry effects
on adopting networked technologies: A
cross-national study. Victor V. Cordell and
Bettina Wassum. J Global Mkt, Vol. 13, No.
1:29 -44, 99

Take a conservative approach when entering
the China market. Allen Appel], Richard
Jenner, and Len Hebert. J Global Mkt, Vol.
12, No. 4: 65-78, 99
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Teaching concerns of traditionally and alter-
natively certified marketing educators. Allen
D. Truell. DPE.Conf Read, 133-143, 99

Teaching higher-order thinking skills in
marketing classes. Allen D. Truell. Bus Ed
Forum, Vol. 54, No. 1: 39-41, Oct 99

The contingent effect of the dimensions of
export commitment on exporting financial
performance: An empirical examination.
Rodney L. Stump, Gerard A. Athaide, and
Catherine N. Minn. J Global Mkt, Vol. 12,
No. 1: 7-25, 98

The development ofan assessment plan for
evaluating academic achievement of students
in the marketing and management program
at Minot State University-Bottineau cam-
pus. Darren C. Bollinger. University of
North Dakota, Master's thesis, 98

The hierarchy ofconsumer participation
and patterns of economic, social, and politi-
cal participation. Drew Hyman and John
Shingler. J Cons Aff, Vol. 33, No. 2: 380-
407, Winter 99

The impact of marketing mix decisions on
performance: A study of foreign and domes-
tic firms in a liberalized economy. Kwaku
Appiah-Adu. J Global Mkt, Vol. 13, No. 2:
7-30, 99

The impact of psychic distance on the inter-
nationalisation of the Australian firm. Rich-
ard Fletcher and Jenifer Bohn. J Global Mkt,
Vol. 12, No. 2: 47-68, 98

The international marketing curriculum:
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Double vision. Jon Pepper. Present, Vol. 13,
No. 7: 58-60, 62-63, July 99

Excellence by design. Julie Hill. Present,
Vol. 13, No. 9: 48-50, 52-54, Sep 99

From here to everywhere: The new frontier
of web-presentation software. Jon Hanke.
Present, Vol. 13, No. 2: 40-42, 44-46, Feb 99

Handouts that won't get trashed. Tad Simons.
Present, Vol. 13, No. 2: 48-50, Feb 99

Lights, camera, action! Wayne Kawamoto.
Present, Vol. 13, No. 3: 45-50, Mar 99

Lug 'em or leave 'em. Wayne Kawamoto.
Present, Vol. 13, No. 10: 67-68, 71-72, 74,
Oct 99

Power on a budget. Chris Florio. Present,
Vol. 13, No. 4: 82-88, Apr 99
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Power to bum. Chris Florio. Present, Vol.
13, No. 3: 36-38,40-42, Mar 99

Presentation skills in the digital age. Jean
Mausehund and R. Neil Dortch. Bus Ed
Forum, Vol. 53, No. 4: 30-32, Apr 99

Presentation technology through the ages:
A historic time capsule. Gabrielle Rose.
Present, Vol. 13, No. 12: 36-42, Dec -99

Presentation tips from the pros. Donna J.
Abernathy. T&D, Vol. 53, No. 10: 19-26,
Oct 99

Presentation-size LCD monitors. Julie Hill.
Present, Vol. 13, No. 7: 64-65, July 99

Ready or not, videoconferencing is coming.
Becky Waring. Present, Vol. 13, No. 10:
34-36, 38-40, Oct 99

Road gear: The ultimate guide. Jon Hanke.
Present, Vol. 13, No. 7: 38-40, 43-44, 46,
July 99

Stock up. Margaret Kaeter. Present, Vol. 13,
No. 8: 46-48, 50, Aug 99

Telling stories. Rebecca Ganzel. Present,
Vol. 13, No. 5: 34-38, 40, May 99

The new projectors are here! William K.
Bohannon. Present, Vol. 13, No. 8: 60-62,
64, Aug 99

The pros and cons of high-tech presenting.
Tom Mucciolo, Linda High, Marjorie Brody,
and David Green. Present, Vol. 13, No. 4:
34-36, 38, 40-41, Apr 99

The white stuff. Wayne Kawamoto. Present,
Vol. 13, No. 11: 73-74, 76, 78, Nov 99

Theater in a box. William K. Bohannon.
Present, Vol. 13, No. 10: 77-78, 81-82,
84-86, Oct 99
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Thinking strategically. Dave Zielinski.
Present, Vol. 13, No. 9: 38-40, 42-44, 46,
Sep 99

Speaking
Book review: Difficult conversations: How
to discuss what matters most by Douglas
Stone, Bruce Patton, and Sheila Heen. Ron
Zemke. Training, Vol. 36, No. 6: 54, 56,
June 99

Book review: Managing language: The
discourse of corporate meetings by
Francesca Bargiela-Chiappini and Sandra J.
Harris. Andrea Williams. J Bus Corn, Vol.
36, No. 2: 218-219, Apr 99

Imparting information and influencing
behaviour: An examination of staff briefing
sessions. Paul R. Gamble and Clare E.
Kelliher. J Bus Corn, Vol. 36, No. 3: 261-
279, July 99

Inviting meaningful applicant performance
in employment interviews. William G.
Kirkwood and Steven M. Ralston. J Bus
Corn, Vol. 36, No. 1: 55-76, Jan 99

Pacific Rim business students' perceptions of
six representative English-language accents.
James Calvert Scott, Diana J. Green, David
Rosewarne, and William G. Neal. DPE Conf
Read, 101-109, 99

Strategies for improving oral communication
skills. Bobbye J. Davis. Bus Ed Forum, Vol.
54, No. 2: 34-36, Dec 99

Telling it like it is: The use of certainty
in public business discourse. Scot Ober,
Jensen J. Zhao, Rod Davis, and Melody W.
Alexander. J Bus Corn, Vol. 36, No. 3:
280-300, July 99

Tensions and burdens in employment inter-
viewing processes: Perspectives ofnon-
dominant group applicants. Patrice M.

33

Buzzanell. J Bus Corn, Vol. 36, No. 2: 134-
163, Apr 99

Using concurrent verbal reports to examine
data analyst verbal behavior. John Austin
and Thomas C. Mawhinney. J Org Beh Mgt,
Vol. 18, No. 4: 61-81, 99

What to do when the media calls. Carrie
Jackson Van Dyke. Off Sys, Vol. 16, No. 5:
44-46, May 99

Writing
A business writing center serves writing
requirements in a pre-professional program.
Deborah Valentine. Bus Corn Qtly, Vol. 62,
No. 1: 101-103, Mar 99

An analysis of students' knowledge of
business message design: Implications for
business communication curricula. Bill
McPherson and K. Virginia Hemby.
NABTE Rev, No. 26: 51-57, 99

Analysis of executives' written documents:
Their practices and preferences. Myrena S.
Jennings and Janna P. Vice. DPE Conf Read,
3-6, 99

Assignments for a writing-intensive econom-
ics course. Murray S. Simpson and Shireen
E. Carroll. J Econ Ed, Vol. 30, No. 4: 402-
410, Fall 99

Bandstands, bandwidth, and business com-
munication: Technology and the sanctity of
writing. Joel P. Bowman and Inge Klopping.
Bus Corn Qtly, Vol. 62, No. 1: 82-90, Mar
99

Book review: A manual for term papers,
theses, and dissertations by Kate L.
Turabian. Shelley M. Rinehart. J Cons
Aff, Vol. 33, No. 2: 450-453, Winter 99

I.
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Book review: A plain English handbook:
How to create clear SEC disclosure docu-
ments by the U.S. Securities and Exchange
Commission. Paula J. Pomerenke. Bus Corn
Qtly, Vol. 62, No. 4: 123-126, Dec 99

Book review: The dynamics of writing
review: Opportunities for growth and change
in the workplace by Susan M. Katz. Melissa
Ianetta. J Bus Corn, Vol. 36, No. 2: 220-221,
Apr 99

Book review: Toward a phenomenological
rhetoric: Writing, profession, and altruism by
Barbara Couture. Priscilla S. Rogers. J Bus
Corn, Vol. 36, No. 3: 301-304, July 99

Book review: Writing at good hope: A study
of negotiated composition in a community
of nurses by Jennie Dautermann. Elizabeth
Huettman Roberts. J Bus Corn, Vol. 36, No.
1: 77-79, Jan 99

Book review: Writing in the workplace by
Jo Allen. P. K. Shukla. Bus Corn Qtly, Vol.
62, No. 2: 132-135, June 99

Business writing in history: What caused
the dictamen's demise? Jane Thomas. J Bus
Corn, Vol. 36, No. 1: 40-54, Jan 99

Case method instruction in the business writ-
ing classroom. Elizabeth M. Dorn. Bus Corn
Qtly, Vol. 62, No. 1: 41-63, Mar 99

Case writing 101. David Stringer. T&D, Vol.
53, No. 9: 52-57, Sep 99

Computer-aided peer review of writing.
Laura MacLeod. Bus Corn Qtly, Vol. 62,
No. 3: 87-94, Sep 99

Copyright and wrong. Bridget Allen. Tech-
niques, Vol. 74, No. 3: 34-35, Mar 99

Creating better business documents. Justin T.
Scott. Off Sys, Vol. 16, No. 2: 36-39, Feb 99
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Defining the genre of the "case write-up."
Janis Forman and Jone Rymer. J Bus Corn,
Vol. 36, No. 2: 103-133, Apr 99

Design, integration, and student evaluation
of response papers in an introductory man-
agement course. A. Dedeke. JEB, Vol. 74,
No. 4: 211-214, Mar-Apr 99

Documenting a research article: Implement-
ing the author-date system contained within
the Publication Manual of the American Psy-
chological Association. James Calvert Scott.
DPE Conf Read, 179-185, 99

Electronic classrooms and virtual publishing:
A look beyond the writing requirement.
David Victor. Bus Corn Qtly, Vol. 62, No. 1:
74-81, Mar 99

Everybody identifies with Smokey the Bear:
Employee responses to newsletter identifica-
tion inducements at the U.S. Forest Service.
James R. DiSanza and Connie Bullis. Mgt
Corn Qtly, Vol. 12, No. 3: 347-399, Feb 99

Exploring how instruction in style affects
writing quality. Kim Sydow Campbell,
Charlotte Brammer, and Nicole Ervin. Bus
Com Qtly, Vol. 62, No. 3: 71-86, Sep 99

Forum: Revisiting the writing requirement.
Cathy Ryan. Bus Corn Qtly, Vol. 62, No. 1:
64-68, Mar 99

From workplace to classroom: Teaching
professional writing. Mark Mabrito. Bus
Corn Qtly, Vol. 62, No. 3: 101-105, Sep 99

How New Zealand consumers respond to
plain English. Nittaya Campbell. J Bus Corn,
Vol. 36, No. 4: 335-361, Oct 99

Illustrating a research article: Implementing
the graphical specifications contained within
the Publication Manual of the American
Psychological Association. Sherri Lee
Arosteguy. DPE Conf Read, 187-190, 99
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Instructor perceptions about the effectiveness
of computer software packages in teaching
basic writing skills in business communica-
tion. Robert L. Grant. Lehman College,
Master's thesis, 98

Most common grammatical errors made by
undergraduates as perceived by business
communication professors by years of teach-
ing. Melinda McCannon and Tena B. Crews.
DPE Conf Read, 97-100, 99

Negative messages as strategic communica-
tion: A case study of a New Zealand com-
pany's annual executive letter. Winifred
Crombie and Helen Samujh. J Bus Corn,
Vol. 36, No. 3: 229-246, July 99

Procite and EndNote: Bibliographic manage-
ment software. Gloria Rohmann. OSR J,
Vol. 17, No. 1:51 -53, Spring 99

Re-envisioning the writing requirement: An
interdisciplinary approach. Barbara Shwom
and Penny Hirsch. Bus Corn Qtly, Vol. 62,
No. 1: 104-107, Mar 99

Teaching field-specific writing: Results of a
WAC survey. Molly Hill Epstein. Bus Com
Qtly, Vol. 62, No. 1: 29-40, Mar 99

Teaching students to write for the World
Wide Web. Mark Mabrito. Bus Corn Qtly,
Vol. 62, No. 2: 90-92, June 99

Teaching the complexity of business propos-
als. Jeffrey Jablonski. Bus Corn Qtly, Vol.
62, No. 3: 108-111, Sep 99

Telling it like it is: The use of certainty in
public business discourse. Scot Ober, Jensen
J. Zhao, Rod Davis, and Melody W. Alexan-
der. J Bus Com, Vol. 36, No. 3: 280-300,
July 99

The impact of block programming and the
use of the computer as a teaching tool in
developing writing competencies and com-
puter literacy to bilingual (Spanish) students
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enrolled in a community college in New
York City. Sandy Figueroa, Cynthia Jones,
and Kathleen Kane. DPE Conf Read, 201-
203, 99

The importance of resume and cover letter
criteria in the United States, Australia,
Germany, Thailand, and Hong Kong.
Darlene Pibal. DPE J, Vol. 40, No. 3: 137-
144, Summer 98

The lure of remote proofing. Brian P. Lawler.
Publish, Vol. 14, No. 7: 51-55, July 99

The use of source notations by organizations.
Roberta H. Krapels and Barbara D. Davis.
Bus Com Qtly, Vol. 62, No. 4: 93-98, Dec 99

Tips on preparing a mail services manual.
Richard W. Pavely. Off Sys, Vol. 16, No. 1:
22, 24-26, 28, Jan 99

Updating the report writing course. Nelda
Spinks and Barron Wells. Bus Ed Forum,
Vol. 53, No. 3: 30-31, Feb 99

Using cases in graduate-level professional
writing classes. Heather Brodie Graves. Bus
Com Qtly, Vol. 62, No. 4: 89-92, Dec 99

Using electronic data tools in writing assign-
ments. Jonathan B. Wight. J Econ Ed, Vol.
30, No. 1:21 -27, Winter 99

Using the author-date documentation system:
Some useful guidance for writers. James
Calvert Scott. DPE J, Vol. 40, No. 1: 3-9,
Winter 98

Whacking WAC. Mary Munter. Bus Corn
Qtly, Vol. 62, No. 1: 108-111, Mar 99

Writing a research article: Reporting the
results of quantitative and qualitative studies.
Carol Blaszczynski and Diana J. Green. DPE
Conf Read, 215-220, 99
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Writing and other communication standards
in undergraduate business education: A study
of current program requirements, practices,
and trends. Melinda Knight. Bus Corn Qtly,
Vol. 62, No. 1: 10-28, Mar 99

Writing apprehension in beginning account-
ing majors. Kay A. Faris, Steven P. Go len,
and David H. Lynch. Bus Corn Qtly, Vol. 62,
No. 2: 9-22, June 99

Curriculum
Auditors' communication requirements: A
study of five MNCs in Singapore. Valerie
Priscilla Goby and Justus Helen Lewis. Bus
Corn Qtly, Vol. 62, No. 4: 41-52, Dec 99

Benchmarking for business schools/colleges:
Implementing an alternative, partnership
approach. Stephen L. Payne and J. Michael
Whitfield. JEB, Vol. 75, No. 1: 5-9, Sep-Oct 99

Business school internships: Legal concerns.
Cathy Owens Swift and Russell Kent. JEB,
Vol. 75, No. 1: 23-26, Sep-Oct 99

Content of the business communication
course: An analysis of coverage. William J.
Wardrope and Marsha L. Bayless. Bus Com
Qtly, Vol. 62, No. 4: 33-40, Dec 99

Designing a learning curriculum that
addresses a young person's actual learning
needs. Ron Dultz. Clearinghs, Vol. 73, No.
1: 47-50, Sep-Oct 99

Effects of college major on ecological world-
views: A comparison of business, science,
and other students. Larry R. Ridener. JEB,
Vol. 75, No. 1: 15-21, Sep-Oct 99

Fads versus fundamentals: The dilemma for
information systems curriculum design. Jay
M. Lightfoot. JEB, Vol. 75, No. 1: 43-50,
Sep-Oct 99
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Finance degree programs and the issue of
student preparedness. John Tanner and Mike
Cudd. JEB, Vol. 74, No. 6: 335-340, July-
Aug 99

Grade divergence as a market outcome.
Donald G. Freeman. J Econ Ed, Vol. 30,
No. 4: 344-352, Fall 99,

Incorporating community service learning
into the business communication class. Mary
L. Tucker, Karen Sterkel Powell, and Cindy
A. Cleary. DPE J, Vol. 41, No. 1: 42-52,
Winter 99

The nature and role of statistics in the busi-
ness school curriculum. R. Stephen Parker,
Charles E. Pettijohn, and Bruce D. Keillor.
JEB, Vol. 75, No. 1: 51-54, Sep-Oct 99

The skill set for success of new business
school graduates: Do prospective employers
and university faculty agree? Faruk Tanyel,
Mark A. Mitchell, and Harry G. McAlum.
JEB, Vol. 75, No. 1: 33-37, Sep-Oct 99

Colleges and Universities
A methodology for alumni assessment of
an MIS program. Earl Chrysler and Stuart
Van Auken. J CIS, Vol. 39, No. 4: 33-39,
Summer 99

An empirical analysis of the content of the
data communications course: Academics'
and practitioners' perspectives. Linda Ellis
Johnson, John J. Stallard, and John R.
Tanner. ITL&P J, Vol. 17, No. 2: 1-14, Fall 99

Association between students' attitudes
regarding content areas in an information
systems technologies curriculum and their
computer background. Janice S. Henry,
Diane C. Davis, and Nancy M. Gonzenbach.
DPE Conf Read, 13-18, 99
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Bringing outdoor challenge education inside
the business communication classroom.
Debbie D. DuFrene, William Sharbrough,
Tim Clipson, and Miles McCall. Bus Corn
Qtly, Vol. 62, No. 3: 24-36, Sep 99

Building OM curriculum for the new millen-
nium: Industry perceptions. Kathleen L.
McFadden, Bobbie Jansen, and Elizabeth R.
Towell. Mid-Amer J Bus, Vol. 14, No. 2: 37-
45, Fall 99

Business employees' perceptions of content
areas to be included in an information sys-
tems technologies curriculum. Nancy M.
Gonzenbach and Diane C. Davis. NABTE
Rev, No. 26: 58-62, 99

Challenges for business education in the
twenty-first century. Terry D. Lundgren.
DPE J, Vol. 41, No. 1: 53-61, Winter 99

CIS vs MIS vs . . . : The name game. Stanley
Gambill, Jeff Clark, and J. Lee Maier. J CIS,
Vol. 39, No. 4: 22-25, Summer 99

Continuous improvement in business educa-
tion: Insights from the for-profit sector and
business school deans. Allan R. Bailey, Chee
W. Chow, and Kamal M. Haddad. JEB, Vol.
74, No. 3: 165-180, Jan-Feb 99

Critical IS issues in the network era.
Yongbeom Kim and Youngjin Kim. IRM J,
Vol. 12, No. 4: 14-23, Oct-Dec 99

Developing a competency-based fundamen-
tals of management communication course.
Patricia A. Murranka and David Lynch. Bus
Corn Qtly, Vol. 62, No. 3: 9-23, Sep 99

Experiential learning and customer needs in
the undergraduate marketing research course.
Eileen Bridges. JME, Vol. 21, No. 1: 51-59,
Apr 99

Incorporating business communications in an
integrative business seminar. Donna W.
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Luse. Bus Corn Qtly, Vol. 62, No. 1: 96-100,
Mar 99

Integrated curriculum planning for interna-
tional business education: Analysis of global
business trends. Les Dlabay. DPE J, Vol. 40,
No. 3: 158-165, Summer 98

International and domestic students' percep-
tion of library personnel and resources:
Explaining and predicting the differences.
Harry A. Harmon and Barbara A. Wales. J
Teach Int Bus, Vol. 10, No. 3/4: 129-148, 99

Knowledge and skills of IS graduates: A
Hong Kong perspective. Ming-Te Lu, Chi-
Wai Chung, and Pien Wang. J CIS, Vol. 39,
No. 2: 40-47, Winter 98-99

Learning from students' perceptions of inter-
national business. Alma Mintu- Wimsatt. J
Teach Int Bus, Vol. 10, No. 3/4: 99-112, 98

Marketing education in the Year 2000:
Changes observed and challenges antici-
pated. Denise T. Smart, Craig A. Kelley,
and Jeffrey S. Conant. JME, Vol. 21, No. 3:
206-216, Dec 99

New rage on campus: E-commerce degrees.
Kevin Dobbs. Training, Vol. 36, No. 12: 62-
64, Dec 99

Ohio's new requirements for becoming a
CPA: A guide for advising students. Peter G.
Dorff. OBT, Vol. 58: 35-40, 99

On-campus electronic internships: A three-
way partnership for learning. Wm. Benjamin
Martz, Jr. THE J, Vol. 27, No. 5: 34-38, 40,
Dec 99

Organizational and end-user information
systems-A compendium of resources and
materials. C. Steven Hunt and Heidi R.
Perreault. OSR J, Vol. 17, No. 1: 37-49,
Spring 99
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Pitfalls in the transfer of management educa-
tion programs. Wojciech Nasierowski. J
Teach Int Bus, Vol. 10, No. 2: 31-53, 98

Pursuing global competence in undergradu-
ate business education: Use of an interna-
tional consulting experience. Hugh D.
Sherman. J Teach Int Bus, Vol. 10, No. 3/4:
29-41, 98

Quality: Is education keeping pace with busi-
ness? Demetrius Karathanos. JEB, Vol. 74,
No. 4: 231-235, Mar-Apr 99

Selection of business administration curricu-
lum for international programs. Wojciech
Nasierowski. J Teach Int Bus, Vol. 10, No.
2: 79-94, 98

Teaching critical thinking skills for the 21st
century: An advertising principles case
study. Kevin Celuch and Mark Slama. JEB,
Vol. 74, No. 3: 134-139, Jan-Feb 99

The current status of the IS discipline: A
survey of american and international busi-
ness schools. Steven John Simon and S.
Michael Wang. IRM J, Vol. 12, No. 2: 5-15,
Apr-June 99

The evolving undergraduate information
systems education: A survey of U.S. institu-
tions. T. Grandon Gill and Qing Hu. JEB,
Vol. 74, No. 5: 289-295, May-June 99

The integration of enterprise information
systems in the operations management cur-
riculum. Raymond F. Boykin, W. Benjamin
Martz, Jr., and James R. Mensching. J CIS,
Vol. 39, No. 4: 68-73, Summer 99

The second course in business statistics and
its role in undergraduate marketing educa-
tion. Sarath A. Nonis and Gail I. Hudson.
JME, Vol. 21, No. 3: 232-241, Dec 99

The teaching of telecommunications man-
agement: Expectations and delivery. Douglas
E. Turner, Chetan S. Sankar, and.R. Kellynn
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Rainer. J CIS, Vol. 39, No. 2: 81-88, Winter
98-99

Toppling disciplinary silos: One suggestion
for accounting and management. Daniel
Thorne and William Davig. JEB, Vol. 75,
No. 2: 99-103, Nov-Dec 99

Toward a model for understanding and
improving educational quality in the princi-
ples of marketing course. C. Mitchell Adrian
and G. Dean Palmer. JME, Vol. 21, No. 1:
25-33, Apr 99

Toward enhancing the quality and quantity
of marketing majors. Priscilla A. LaBarbera
and Jeffrey S. Simonoff. JME, Vol. 21, No.
1: 4-13, Apr 99

Trends in business curricula: The view from
AACSB. Cathy Ryan. Bus Com Qtly, Vol.
62, No. 1:91 -95, Mar 99

Trends in undergraduate economics degrees,
1997-98. John J. Siegfried. J Econ Ed, Vol.
30, No. 3: 325-328, Summer 99

Using cross-listed courses to provide stu-
dents leadership and team player experience.
Steven R. Cox and Dianne M. Roden. Bus
Ed Forum, Vol. 53, No. 4: 43-45, Apr 99

Who could most effectively influence colle-
giate business education reform? John A.
Pearce, II. JEB, Vol. 74, No. 4: 215-219,
Mar-Apr 99

Writing and other communication standards
in undergraduate business education: A study
of current program requirements, practices,
and trends. Melinda Knight. Bus Corn Qtly,
Vol. 62, No. 1: 10-28, Mar 99
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Graduate
All's well. Dilshad D. Husain. Techniques,
Vol. 74, No. 5: 16-18, May 99

Attitudes of business college faculty and
administrators toward graduate-level dis-
tance education: A national survey. Gary
Ross and Tom Seymour. J CIS, Vol. 40,
No. 1: 51-56, Fall 99

Bridging distance, time, and culture in
executive MBA education. Gerardine
DeSanctis and Blair Sheppard. JEB, Vol.
74, No. 3: 157-160, Jan-Feb 99

Developing an integrated finance and mar-
keting MBA core course. James DeConinck
and Thomas Steiner. JME, Vol. 21, No. 1:
44-50, Apr 99

Inclusion of reference disciplines in MIS
doctoral programs. Judith C. Simon, Tom
Sakaguchi, and Ronald B. Wilkes. J CIS,
Vol. 40, No. 1: 40-44, Fall 99

International business in American MBA
programs-can we silence the critics? Gerry
Nkombo Muuka, Dannie E. Harrison, and
Seid Y. Hassan. JEB, Vol. 74, No. 4: 237-
242, Mar-Apr 99

International corporate responsibility and
MBA programs: Using an integrated
approach. Irene M. Herremans and Ron
Murch. J Teach Int Bus, Vol. 11, No. 1:
91-117, 99

Management communication in US MBA
programs: The state of the art. Melinda
Knight. Bus Com Qtly, Vol. 62, No. 4: 9-32,
Dec 99

Preparing students for the international mar-
ketplace: Practitioners' perceptions of spe-
cific skills and characteristics needed for
success. Victoria D. Bush and Alan J. Bush.
J Teach Int Bus, Vol. 10, No. 2:

39

Reflections on the development of research
potential of graduate students. Jolene
Scriven. DPE J, Vol. 40, No. 2: 55-63,
Spring 98

Strategically rethinking the executive MBA
international experience. Roger Kashlak,
Raymond Jones, and John Cotner. J Teach
Int Bus, Vol. 10, No. 3/4: 11-28, 98

Teaching and program variations in interna-
tional business: Past, present and future.
Erdener Kaynak and John R. Schermerhorn,
Jr. J Teach Int Bus, Vol. 10, No. 3/4: 1-10, 98

The doctoral origins of economics faculty
and the education of new economics doctor-
ates. Paul J. Pieper and Rachel A. Willis. J
Econ Ed, Vol. 30, No. 1: 80-88, Winter 99

The evolving graduate information systems
education: A survey of the U.S. institutions.
T. Grandon Gill and Qing Hu. J CIS, Vol.
39, No. 2: 59-65, Winter 98-99

The gender difference: Validity of standard-
ized admission tests in predicting MBA per-
formance. Terence Hancock. JEB, Vol. 75,
No. 2: 91-93, Nov-Dec 99

The motivational reengineering of the infor-
mation systems graduate teaching assistant's
position. Sherry D. Ryan. J CIS, Vol. 39, No.
4: 88-92, Summer 99

Using cases in graduate-level professional
writing classes. Heather Brodie Graves. Bus
Corn Qtly, Vol. 62, No. 4: 89-92, Dec 99

Using cross-listed courses to provide stu-
dents leadership and team player experience.
Steven R. Cox and Dianne M. Roden. Bus
Ed Forum, Vol. 53, No. 4: 43-45, Apr 99

What have MBAs done for us lately? Debbie
L. Hahs. JEB, Vol. 74, No. 4: 197-201, Mar-
Apr 99
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Junior High/Middle School
Authentic historical inquiry in the social
studies classroom. Stuart J. Foster and
Charles S. Padgett. Clearinghs, Vol. 72,
No. 6: 357-363, July-Aug 99

Building community with young adoles-
cents: Practical economics for the middle
school classroom. Nancy P. Gallavan and
James E. Davis. Clearinghs, Vol. 72, No. 6:
341-344, July-Aug 99

Decision making in middle school social
studies: An imperative for youth and democ-
racy. Anna S. Ochoa-Becker. Clearinghs,
Vol. 72, No. 6: 337-340, July-Aug 99

History repeats itself at Yorktown Middle.
Teresa T. Haskin. Clearinghs, Vol. 72, No. 5:
285-287, May-June 99

Integrating an interdisciplinary unit in mid-
dle school: A school-university partnership.
Toni Fuss Kirkwood. Clearinghs, Vol. 72,
No. 3: 160-163, Jan-Feb 99

Junior high school education in China. Jiali
Luo and Frederick C. Wendel. Clearinghs,
Vol. 72, No. 5: 279-284, May-June 99

Media literacy: A must for middle school
social studies. Mary A. Hepburn. Clearinghs,
Vol. 72, No. 6: 352-356, July-Aug 99

Middle school social studies and the cogni-
tive revolution. Robert G. Brown. Clear-
inghs, Vol. 72, No. 6: 327-330, July-Aug 99

Middle school social studies on the block.
Warren J. DiBiase and J. Allen Queen.
Clearinghs, Vol. 72, No. 6: 377-384, July-
Aug 99

Multicultural empowerment in middle school
social studies through drama pedagogy.
Geneva Gay and Mary Stone Hanley. Clear-
inghs, Vol. 72, No. 6: 364-370, July-Aug 99
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Service learning: A reform initiative for mid-
dle level curriculum. Warren C. Hope. Clear-
inghs, Vol. 72, No. 4: 236-238, Mar-Apr 99

Social and emotional learning in middle
school. Howard E. Taylor and Susan Larson.
Clearinghs, Vol. 72, No. 6: 331-336, July-
Aug 99

Studying child abuse, neglect, and exploita-
tion in middle school social studies. Michael
J. Berson and Ilene R. Berson. Clearinghs,
Vol. 72, No. 6: 371-376, July-Aug 99

Ten ways to integrate technology into middle
school social studies. Joseph A. Braun, Jr.
Clearinghs, Vol. 72, No. 6: 345-351, July-
Aug 99

The challenge of content area literacy: A
middle school case study. Ann L. Loranger.
Clearinghs, Vol. 72, No. 4: 239-243, Mar-
Apr 99

The close up capital experience: Middle
schoolers travel to Washington, D.C.
Maureen McDonnell and Jodi Jackson.
Clearinghs, Vol. 72, No. 6: 385-391, July-
Aug 99

Postsecondary/Community College
A winning reflection. Marlene Lozada. Tech-
niques, Vol. 74, No. 3: 18-21, Mar 99
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No. 4: 48-56, Summer 99

6 6

Business Education Index

Book review: Decision support systems by
Vicki Sauter. Milam Aiken. J EUC, Vol. 11,
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Organizational and end-user information
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