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The Honorable George Miller
The Honorable Sander M. Levin
House of Representatives

Subject: Child Care: State Requirements for Background Checks

This letter responds to your request that we provide information for each state about
the background checks it requires to be conducted on its regulated child care
providers. This information expands upon the aggregate data presented on
background check requirements in our recent report, which examined state activities
to enforce child care requirements.'

Background checks involve gathering information from state and federal databases to
determine if providers have a history of child abuse or other criminal convictions that
would make them unacceptable for working with children. As we reported, experts
and the literature both identified conducting background checks as one of several
critical licensing activities that help states ensure the safety and health of children in
child care settings. Background checks on providers include state criminal history
checks, state child abuse registry checks, and Federal Bureau of Investigation (FBI)
checks. All but four states require that at least one type of check be conducted on
their regulated providers, while many states require that more than one be
conducted. The enclosure to this letter shows which types of background checks are
required by each state for regulated family child care homes, group homes,’ and child
care centers.

@@ The data used in our report and in this correspondence were collected through a
survey sent to child care licensing directors in 50 states and the District of Columbia

k) in May 1999; all surveys but one were returned. The survey asked about the extent to
which licensing offices conducted critical enforcement activities, including

@@ background checks, during fiscal year 1999. We conducted our work for this

@@ correspondence between January and February 2000 in accordance with generally
accepted government auditing standards.

@ 'Child Care: State Efforts to Enforce Safetv and Health Requirements (GAO/HEHS-00-28, Jan. 24, 2000).
*Typically, family child care consists of one provider caring for six or fewer children in the provider’s
f W‘ home. Group home care usually involves two providers caring for 7 to 12 children in a provider's
\J@ home. 2
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We are sending copies of this correspondence to the Honorable Olivia Golden,
Assistant Secretary for Children and Families, Department of Health and Human
Services; appropriate congressional committees; and other interested parties. We
will also make copies available to others upon request.

If you or your staff have any questions about this correspondence, please contact me
or Karen Whiten on (202) 512-7215. Janet L. Mascia made key contributions to this
correspondence.

Cynthia M. Fagnoni
Director, Education, Workforce

and Income Security Issues

Enclosure

GAO/HEHS-00-66R Child Care Background Checks
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ENCLOSURE : ENCLOSURE

BACKGROUND CHECKS REQUIRED BY STATES FOR REGULATED OUT-OF-HOME
CHILD CARE PROVIDERS, 1999

State criminal State child FBI
history abuse registry
Alabama’
Family child care
Provider

Provider’s assistant
Provider's spouse
Provider’'s minor children
Other adults living in the
provider’'s home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff
Alaska®

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’'s minor children
Other adults living in the
provider’'s home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’'s minor children
Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff

Note: A check mark indicates that a background check is required by the state, while a
blank indicates that a background check is not required.

4
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ENCLOSURE

ENCLOSURE

State criminal
history

State child
abuse registry

FBI

Arizona

Family child care

Provider

Provider’s assistant

SNENEN

SENEN

Provider’s spouse

Provider's minor children

Other adults living in the
provider's home

Group home

Provider

Provider's assistant

Provider's spouse

Provider’'s minor children

Other adults living in the
provider's home

S ENENEN

N INNS

Center

Teaching staff

Center director

EVRN

A

Other nonteaching staff

ArKkansas

Family child care

Provider

Provider's assistant

Provider's spouse .

Provider's minor children

N |INNS

AVIENENEN

Other adults living in the
provider’s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider's minor children

S ENENEN

d [ddS

Other adults living in the
_provider’s home

Center

Teaching staff

Center director

NS

Other nonteaching staff

SNENN

'y

o
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ENCLOSURE . ENCLOSURE

State criminal State child FBI
history abuse registry

California

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the

rovider's home

Center

Teaching staff

Center director

Other nonteaching staff
Colorado

Family child care
Provider

Provider's assistant
Provider’s spouse
Provider’s minor children
-Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider's minor children
Other adults living in the

rovider’'s home

Center

Teaching staff

Center director .
Other nonteaching staff

SNINENENEN
SIENENEN

N [NNS

NI ENENIN
S ENENER
NI ENENEN

NNS

S ENENIN
N EENENN

SIENENEN
ANENENENEN

Y
ANENEN

6
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ENCLOSURE

ENCLOSURE

State criminal
history

State child

FBI

Connecticut

abuse registry

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

SIIENENEN

N |INNS

Other adults living in the
rovider’s home

Group home

Provider

Provider’s assistant

ANEN

Provider’s spouse

Provider’s minor children

Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff

SNENEN

Delaware

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’'s minor children

Other adults living in the
rovider's home

I ENENEN

NENENENEN

N INYS

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

SN ENENEN

Other adults living in the
rovider’'s home

ANENENENEN

N IIENENRN

Center

Teaching staff

Center director

Other nonteaching staff

NNS

SNENIN

SRR
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ENCLOSURE

ENCLOSURE

State criminal
history

State child

FBI

District of Columbia®

abuse registry

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’'s minor children

Other adults living in the
provider’'s home

Group home’

Provider

Provider's assistant

Provider’s spouse

Provider’'s minor children

Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff

Florida

Family child care

Provider

Provider's assistant

Provider's spouse

Provider’'s minor children

Other adults living in the
provider’s home

NEIENENEN

S IIENENEN

SN ENENEN

Group home*

Provider

Provider's assistant

Provider’s spouse

Provider's minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

J4 Y

Jqs

SNENEN

8
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ENCLOSURE

ENCLOSURE

State eriminal
history

State child
abuse registry

FBI

Georgia

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
provider's home

4 (444

Group home

Provider

Provider’s assistant

Provider’s spouse

RN

Provider’s minor children

Other adults living in the
| provider’s home

Center

Teaching staff

Center director

Other nonteaching staff

NS

Hawaii

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Y

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

4 |44Y

d 449

N |INNS

Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff

NENEN

SNENEN

ANENEN

9
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ENCLOSURE , ENCLOSURE

State criminal State child FBI
history abuse registry

Idaho

Family child care
Provider v
Provider’s assistant v
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home
Group home
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home
Center
Teaching staff
Center director
Other nonteaching staff
Illinois
Family child care
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home
Group home
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’'s home
Center
Teaching staff
Center director
Other nonteaching staff

v
v

NIN

NN
NN
NIN

ENENEN
NENEN
NENEN

N IENENEN
NIIENENEN

w\\\\

4 [999
SNENENENEN
SN ENENEN

SNENEN
ANENEN
SNENEN

i0
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ENCLOSURE ' . ENCLOSURE

State criminal State child FBI
history abuse registry
Indiana S
Family child care
Provider 4 4
Provider’s assistant 4 K4
Provider’s spouse 4 v
Provider’s minor children
Other adults living in the v v
rovider’s home
Group home
Provider 4 v
Provider’s assistant v v
Provider’s spouse 4 4
- Provider’s minor children
Other adults living in the v v
provider’s home
Center
Teaching staff v v
Center director v v
Other nonteaching staff 4 v
Iowa
Family child care
Provider 4 v
Provider’s assistant 4 v
Provider’s spouse v v
Provider’s minor children 4 v
Other adults living in the v 4
provider’s home
Group home
Provider 4 v
Provider’s assistant v v
Provider’s spouse 4 v
Provider’s minor children v v
Other adults living in the v v
rovider’s home
Center
Teaching staff v
Center director v
Other nonteaching staff v
i1
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Kansas

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’s home

Group home

Provider

Provider's assistant
Provider's spouse
Provider's minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff .
Kentucky

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider's minor children
Other adults living in the
provider’s home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider's minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff

SRR
NENRARNEN

NENENENEN
NENENEREN

N9
NEN

N IIENENEN

N NSNS

SRR

12

Q. 11 GAO/HEHS-00-66R Child Care Background Checks




ENCLOSURE _ ENCLOSURE

State criminal State child FBI
history abuse registry

Louisiana

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Group home

Provider

Provider’s assistant

Provider's spouse

Provider’s minor children

Other adults living in the

provider's home

Center

Teaching staff

Center director

Other nonteaching staff

Maine

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Group home*

Provider

Provider's assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

SNENEN

SN ERNRNEN
J4d4Y

NI ENENEN

N
<«

.Y
o
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Maryland

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Group home*

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff
Massachusetts

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff

I ENENEN
YRR
N IENENER

NN
'y
NEN

NENENEARN

N ENENENEN

NN

i4
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Michigan

Family child care

Provider

Provider’s assistant

Provider's spouse

Provider's minor children

Other adults living in the

provider’s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider's minor children

Other adults living in the

provider's home

Center

Teaching staff

Center director

Other nonteaching staff

Minnesota

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

provider’s home ’

Group home

Provider -

Provider’s assistant

Provider’s spouse

Provider's minor children

Other adults living in the
rovider’s home

Center

Teaching staff

Center director

Other nonteaching staff

'y
'y

NENENENEN

N EENENIN

NENEN

i5
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Mississippi -
Family child care
Provider v v
Provider’s assistant 4 v
Provider’s spouse v 4
Provider’s minor children v v
Other adults living in the v v
provider’s home
Group home
Provider Ve V4
Provider’s assistant o v
Provider’s spouse v 4
Provider’s minor children 4 e
Other adults living in the v/ v
provider’s home
Center
Teaching staff 4 v
Center director v v
Other nonteaching staff 4 v
Missouri
Family child care
Provider v v
Provider’s assistant v v
Provider’s spouse v 4
Provider’s minor children v
Other adults living in the v v
provider's home
Group home
Provider 4 v
Provider’s assistant v v
Provider’s spouse v v
Provider’s minor children v
Other adults living in the v v
provider’s home
Center
Teaching staff I S
Center director 4 V4
Other nonteaching staff 4 A

i6
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Montana

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

provider’s home

Group home

Provider

Provider’s assistant

Provider's spouse

Provider’s minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

Nebraska

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’'s home

Group home

Provider

Provider's assistant

Provider's spouse

Provider’s minor children

Other adults living in the

provider's home

Center

Teaching staff

Center director

Other nonteaching staff

SINENENEN
N EIENENEN

SIENENEN
A ENENEN

NENEN

NENREENEY

SNENRNRNEN

d4Y

17
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Nevada

Family child care
Provider

Provider's assistant
Provider's spouse
Provider’s minor children
Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff
New Hampshire

Family child care
Provider

Provider’s assistant
Provider's spouse
Provider’s minor children
Other adults living in the
provider’s home

Group home

Provider

Provider’s assistant
Provider's spouse
Provider's minor children
Other adults living in the
provider’s home

Center

Teaching staff

Center director

Other nonteaching staff

N EENENEN
NEENENER
SEIENENEN

4 (444
U ERENENEN
qd [dYs

NN

SAENRN

TSRNRNRAEN
TAENRNRAEN

SNENENENEN
ANENERENEN

SNRNEN
APAEN

i8
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

New-Jersey

Family child care

Provider

Provider's assistant

Provider’s spouse

Provider's minor children

Other adults living in the
rovider's home

Group home*

Provider

Provider’s assistant

Provider's spouse

Provider’s minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

New Mexico

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

provider's home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

S ANENENEN

NN

NENEN

d [d4Y
d [44Y

ANENEN
ANENEN

19
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ENCLOSURE | ENCLOSURE

State criminal State child FBI.
history abuse registry

New York

Family child care
Provider

Provider’s assistant
Provider's spouse
Provider's minor children
Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider's minor children
Other adults living in the
Provider's home

Center

Teaching staff

Center director

Other nonteaching staff
North Carolina

Family child care
Provider

Provider’'s assistant
Provider’'s spouse
Provider’s minor children
Other adults living in the
provider's home

Group home*

Provider

Provider’'s assistant
Provider’'s spouse
Provider’s minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff

I ENENEN

S ‘\\H

NENEN

JdNNS

J4Y

20
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ENCLOSURE - ENCLOSURE

State criminal State child FBI
history abuse registry

North Dakota

Family child care

Provider v

Provider’s assistant v

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Center

Teaching staff

Center director

Other nonteaching staff

Ohio

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Center

Teaching staff

Center director

Other nonteaching staff -

RN

NI

SNENRAZAEY

q [44Y
q [449

ANENEN
SNENEN

21
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ENCLOSURE : ENCLOSURE

State criminal State child . FBI
history abuse registry

Oklahoma

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Group home’

Provider

Provider’s assistant
Provider’'s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff
Oregon '

Family child care
Provider

Provider's assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’s home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff

SUENENEN

NS

TUIIENENEN
qd (444

SN ENENEN

SNERENENEN
SVERENENEN

J s

SNENEN
SNENEN

Jd s

22
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Pennsylvania

Family child care
Provider v
Provider’s assistant v
Provider’s spouse
Provider’s minor children
Other adults living in the
rovider’'s home
Group home
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
rovider’'s home
Center
Teaching staff
Center director
Other nonteaching staff
Rhode Island
Family child care
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
_provider’s home
Group home
Provider
Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
rovider’s home
Center
Teaching staff
Center director
Other nonteaching staff

Ve
v

NN
NN

\
NEN

NS

N IIENENEN
N ENENENEN

NS

S ENENEN
NENENENEN

NN

NN
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ENCLOSURE _ ENCLOSURE

State criminal State child FBI
history abuse registry

South Carolina

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’s home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff
South Dakota

Family child care
Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider's home

Group home

Provider

Provider’s assistant
Provider’s spouse
Provider’s minor children
Other adults living in the
provider’s home

Center

Teaching staff

Center director A
Other nonteaching staff

SNENENENEN
SNENRNENEN
SNENENENEN

ANEN
ANEN
RN

NN

NI
49

SNENENENEN

TAENENENEN

q4<
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Tennessee®

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider's home

Center

Teaching staff

Center director

Other nonteaching staff

Texas

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Center

Teaching staff

Center director

Other nonteaching staff

ANENRNRNEY
ANENRNRARY

ANENENENEN
ARVENENEN

'y
NANEN
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ENCLOSURE

ENCLOSURE

State criminal
history

State child

FBI

Utah

abuse registry

Family child care

Provider

Provider's assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
provider’s home

NEEENENEN

I ENENEN

NERENENEN

Group home

Provider

Provider's assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
provider's home

SVIENENEN

Y INNS

NERENENEN

Center

Teaching staff

Center director

VX

Other nonteaching staff

NENEN

Vermont

Family child care

Provider

Provider's assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
provider's home

9999

Group home

Provider

Provider's assistant

Provider’s spouse

Provider’s minor children

J (4NN

SNENENENEN

Other adults living in the
provider’'s home

Center

Teaching staff

Center director

Other nonteaching staff

SNENEN

448
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ENCLOSURE : ENCLOSURE

State criminal State child FBI
history abuse registry

Virginia

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

provider’s home

Group home*

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’s home

Center

Teaching staff

Center director

Other nonteaching staff

Washington

Family child care

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the
rovider’'s home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

provider’s home

Center

Teaching staff

Center director

Other nonteaching staff
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ENCLOSURE , ENCLOSURE

State criminal State child FBI
history abuse registry

West Virginia

Family child care
Provider

Provider’s assistant
Provider’'s spouse
Provider’s minor children
Other adults living in the
provider’'s home

Group home

Provider

Provider’s assistant
Provider’'s spouse
Provider’s minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff
Wisconsin

Family child care
Provider

Provider’s assistant
Provider's spouse
Provider’s minor children
Other adults living in the
provider's home

Group home’

Provider

Provider’s assistant
Provider’s spouse
Provider's minor children
Other adults living in the
provider's home

Center

Teaching staff

Center director

Other nonteaching staff

4 [NYY

SVIENENEN
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ENCLOSURE _ ENCLOSURE

State criminal State child FBI
history abuse registry
Wyoming® .
Family child care
Provider

Provider’s assistant

Provider’s spouse

Provider's minor children

Other adults living in the
rovider's home

Group home

Provider

Provider’s assistant

Provider’s spouse

Provider’s minor children

Other adults living in the

Provider’s home

Center

Teaching staff

Center director

Other nonteaching staff

“This state does not require background checks.
*This state did not respond to the survey.
“This state does not have group home providers.

“This state provided data for the group home provider category but referred to these
providers as small child care centers.

Source: Analysis of data collected for our report Child Care: State Efforts to Enforce
Safety and Health Requirements (GAO/HEHS-00-28, Jan. 24, 2000).
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The first copy of each GAO report and testimony is free.
Additional copies are $2 each. Orders should be sent to the
following address, accompanied by a check or money order
made out to the Superintendent of Documents, when

necessary. VISA and MasterCard credit cards are accepted, also.
Orders for 100 or more copies to be mailed to a single address
are discounted 25 percent. '

Orders by mail:

U.S. General Accounting Office
P.O. Box 6015
Gaithersburg, MD 20884-6015

or visit:

Room 1100
700 4th St. NW (corner of 4th and G Sts. NW)

U.S. General Accounting Office
Washington, DC

Orders may also be placed by calling (202) 512-6000
or by using fax number (301) 258-4066, or TDD (301) 413-0006.

- Each day, GAO issues a list of newly available reports and
testimony. To receive facsimile copies of the daily list or any

list from the past 30 days, please call (202) 512-6000 using a
touchtone phone. A recorded menu will provide information on

how to obtain these lists.

For information on how to access GAO reports on the INTERNET,
send an e-mail message with "info" in the body to:

info@www.gao.gov
or visit GAO’s World Wide Web Home Page at:

http/fwww.gao.gov
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