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ABSTRACT

In the "Multicultural Factor in Making Decisions" the author summarizes a

south Asian custom of decision-making and a western custom of decision-making.

She then describes by example the meeting of these customs, based on traditional

philosophies (one supporting an entire family group, the other leaving a person to

function individually and independently), when a newcomer from the family-oriented

philosophy enters a host culture of the individual and independent philosophy.

Finally, the author highlights approaches which newcomers and hosts can make to

adapt to the other culture by listening to the meaning of the spirit of the other.
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DECISION-MAKING: INDIVIDUAL OR FAMILY GROUP?

An overseas telephone call today takes no longer than a call from the east

coast to the west coast. There is a difference, though: just before the first ring, one

can hear the sound of the ocean gently rolling over the cable; and, although it is a soft,

lulling sound, it does not go away until one disconnects the line. The speed of air

flight brings us quickly to one another's place of business or home. You can call

someone on another continent at midnight and shake hands with or bow to the same

person at noon. The ability of people of Earth to make such contacts with one another

brings new ways of living, of conducting everyday life to both the newcomers and the

members of the host culture.

As newcomers and host culture members intertwine their lives with one

another, they discover the interesting, wonderful things that each believes and does.

At the same time, they also come face-to-face with the strange, bewildering beliefs

and actions of one another. Fortunately, as human beings, we have a core of similar

customs or behaviors (Porter and Samovar, 1988); but sometimes the other person's

comments seem strange or pointless because their communication is based on

philosophy and customs very different from our own.

One of the customs that people may find different is the decision-making

process. Oftentimes, decision-makers view a situation or problem, explore the

alternatives and their possible outcomes, select the most suitable alternative, and act

on that selection. One's view of the situation or problem and review of the

alternatives may be colored by the traditions and philosophy with which one has
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grown to adulthood. Such traditions and philosophy do not change when one moves

to another country. They remain part of him or her even though language, use of

modern devices (MACS, robotics, microwaves, et al.) and style of apparel adapt to

the host culture. Casual greetings and outward behaviors seem like everyone else's;

but the motivation to action may still be derived from the philosophical perspective of

one's original culture. Indeed, the decisions that one makes may be affected by his or

her choice to make an independent, individual decision or a collectivistic decision

which considers all members of the family and their needs.

For this purpose we may explore one (of many) South Asian perspectives and

its impact in an American university system.

A TRADITIONAL SOUTH ASIAN PERSPECTIVE

The view that one has of life, of self, of others, and or relationships can greatly

influence the way he or she relates to others. If the person functions alone, then he or

she makes decisions based on what will benefit him or her; but if a person functions

as part of a collectivistic system then that individual makes decisions based on what is

best for the group (even at the risk of doing without fulfillment of his or her personal

desires).

An Indian perspective described in "Conflict Resolution between Parents and

Children: A Cross-Cultural Study" (Waxwood, 1981) suggests that on-going conflicts

are the result of jealousy or excessive pride, and a sign of immaturity. The mature

person recognizes that one event in one's life is not vital to the purpose of life or

equal to the relationship with a loved family member. Thus the mature person is

likely to make a decision to let the persistent individual have his or her way rather
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than spoil a relationship just to satisfy pride and have one's way for today.

Furthermore, the mature person has concern for the happiness of other family

members and acts in a way that fosters that happiness. One is a part of the family

group and takes action based on what is perceived as good for the family and as

fostering the happiness of the family members.

At first, description of this process may sound like a chance for the strong and

persistent to overpower the weak; but when children grow up in a home in which

parents and siblings act for the good of the family, they choose to behave in a similar

way. The giving of one family member is rewarded at another time by others, who

give to him or her. For example, a young Indian couple engaged to marry wants to

have their own apartment, which is modern and fashionable for young couples to do;

but both understand that the groom's parents will expect them to live in the groom's

home, the traditional way. Because the happiness of his parents is very important to

both of them, they choose to be traditional and make their home with his parents.

After several months, the parents, who rent a home on their property to tenants, ask

the tenants to move out. When the tenants leave, the groom's parents, with the help

of the newlyweds, renovate the empty home for their son and daughter-in-law

(Waxwood, 1981).

Similarly, in an Indonesian family a modern couple has become engaged in

the western manner, that is, without parental or go-between arrangements. Both go to

their respective homes to announce the happy event; but the groom's sisters, upon

hearing of their brother's choice of a bride, are very unhappy because they have never

liked that young woman. The disharmony leads the father to refuse to give his

consent to the marriage (since son and bride would live in his house). The pressing of
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the request by the young man does not change his sisters' view or his father's

disapproval; so the young man accepts the family decision, and does not see his

beloved again. Several weeks pass for the very unhappy young man; and his parents

and siblings observe his unhappiness. It pains his sisters to see their dear brother so

very unhappy; so they go to their father, urge him to approve their brother's marriage

to the woman he has chosen, and promise to welcome her into their home. When last

heard from, the married couple is a harmonious part of the groom's family household.

Here the son gives in to the family's needs, but concern and love for him lead the

family to give way to his needs (Waxwood, 1981).

In these two South Asian examples decisions were made by individuals with

consideration for other family members. The Indian couple was concerned about the

feelings of the groom's parents and how the choice of an apartment in town may

appear to these parents and to their associates. Their decision is guided not by

individual needs, but by the needs of the whole family and the desire for continuing

familial harmony.

The Indonesian family came face-to-face with western behavior in the

independent decision of the young man to become engaged to the woman of his

choice without benefit of a go-between. His break with tradition seems not to have

caused a problem; it is his choice of a bride that appears to provoke disharmony

(disharmony that never would have occurred with use of a go-between, for the latter

would have found out the young woman was not acceptable and the two young people

would never have met). The young man, however, has his family as his first priority

and, despite his individual pain, accepts the family decision.
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Decisions based on the needs of all family members do not necessarily deprive

members of fulfillment of their needs or desires, for each member is concerned about

the needs of every other family member. It is the reciprocity among them that leads

to harmony and guides their consideration for one another in making decisions. This

consideration of the family in decision-making does not stop conflict from happening.

The "I" is very much present; but it is "I with you", an undivided whole (Jain, 1991)

rather than "I" as an isolate, independent being.

A WESTERN PERSPECTIVE

It is important to recognize that just as South Asians will reach decisions in

ways other than the one previously described, so, too, will westerners vary their

decision-making. Indeed some western executives take pride in soliciting suggestions

from their staffs (Goldhaber, 1986) before reaching major decisions (which may have

much or little to do with staff members' ideas). Nevertheless, one's ability to make

good decisions independently and individually is generally viewed as a characteristic

of a strong person.

North American society seems to expect individuals to make independent

decisions. Children are advised to "stand on their own two feet" and

encouraged/guided to make choices (Faber and Mazlish, 1980 and Gordon, 1975).

Because of the relationship they have with one or more members of the family, they

may consider family members' needs and perspectives; but western society does not

expect this. The individual is important. He or she makes a decision, and announces

it to the family members, who may or may not express their views or offer advice.

Objections intended to persuade a change of mind must show that an alternative

8
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would provide the individual with a more desirable outcome. To suggest that

another's decision causes disharmony in the family, or financial problems for

another, or loneliness, or disappointment of expectations is no reason for the

individual to reconsider her or his decision in most circumstances.

BLENDING PERSPECTIVES

As you may expect, when people from these two cultures face one another and

speak the same language with only minor differences, they are rarely prepared for the

differences that may rise later and cause difficulty in their understanding of one

another.

The differences in approaches to decision-making could be the source of some

interesting conversations. Since the newcomer and the host members use the same

language, it is only when reference to the process of deciding is made that both are

confronted with their differences. The decision does not highlight the difference in

culture; but the communication about the process can set the persons involved in a

clanging diversity.

Consider the case of an Indian male graduate student, studying at a university

in the U.S.A. He may not view it as unusual when his parents send him a ticket to

come home during the Summer, because it is time for him to marry the bride they

have chosen for him. He returns to his country and, having no objection to his bride,

he marries according to his family's wishes.

The young man's return to graduate school is accompanied by his

announcement that he is a married man. American classmates are surprised that he

met and married his wife in such a short period of time; but he comfortably explains
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that his family and the go-between selected his bride before he went home. His

classmates, who respect his research in his academic field of study, are amazed at the

way he speaks: as if having someone else choose your marriage partner is ordinary

(as, indeed, it is for him). From their point of view, he speaks strangely.

The first social event in the department is marked with excitement about

meeting his bride; but she does not accompany her husband to the event. Now some

of his western female classmates are ready to "tell him a thing or two" about equality

of males and females, because he just doesn't understand how society is supposed to

be. Obviously, he is a chauvinist, for he seems to have violated host culture mores.

The young man finds his marriage is a source of contention between himself

and some of his classmates--and sometimes even of his professors. His culture and

his host culture clash, because he speaks from his original family perspective rather

than from that of his hosts, and because his hosts speak from their own perspective

rather than that of their visiting graduate student. Such a clash causes stress; but from

this stress can come growth and success in cultural adaptation (Kim, 1988).

Samovar, Porter, and Jain (1981) note that one's ethnic awareness allows one

to realize the subjective view taken of another's cultural perspective and the

possibility that a certain behavior may be seen quite differently in the culture of his or

her communication partner. In the situation described above, host members and the

newcomer seem to have communicated from their own perspectives with little regard

for the other's background. Each could ask questions about similar circumstances in

the other's culture rather than move toward a judgment of the other and the culture.

A gentle reminder from Carl Rogers (1962) advises that our communication should

be charged with empathy for the other rather than evaluation. Such judgment of one's
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remarks and behavior can be an impediment to understanding the person (Barna,

1976). While host members could do a more positive and accepting job of

communication, the newcomer, having lived several years in this country, could make

a greater effort to encode his conversation in a manner that suggests that he realizes

his behavior is unusual to his host culture. He has, however, just passed a Summer in

his own culture and with his family of origin. His willingness to explain and share

even more of his culture is, of course, dependent upon the acceptance of his listening

hosts (Kim, 1988). Several factors within these two sets of communicators serve to

make discussion about decisions in different cultural perspectives very difficult.

The acceptance and support of the host members can help the newcomer to

adapt much more easily than non-acceptance. This university situation is especially

unique because the graduate student has had a couple of years to adapt to the

American cultural system and has experienced the acceptance of his colleagues and

professors previously. However, the expectations of society for a single man are

different than the expectations for a married man. As single persons must adapt to

their new role as a spouse after marriage, he is obliged to adapt to his new role in two

cultures. The readaptation to a culture due to a role change may be an area of

intercultural communication which deserves some close attention.

In Kim's (1988) stress-adaptation-growth model, the need to adapt to a new

role in the host culture may represent the backward motion on the growth scale; but

with his effort, and acceptance and high communication competence of his hosts, our

graduate student can readapt to his host culture and assist his new wife in her

adaptation as well. Kim (1988, p. 169) highlights the responsibility of the host

culture rather succinctly:
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The task of the host society should not be to
"eliminate" differences that strangers bring because it is
realistically not possible, but instead to accept them and
encourage them to develop necessary host
communication competence.

In his "A Note on the Building of Bridges," Wilbur Schramm identified four

requirements for effective communication across cultures: 1) respect the person of the

other culture as the human being he or she is; 2) respect the other culture for what it

is, rather than for "what we think it should be"; 3) respect the right of people of other

cultures to act differently than we do; and 4) appreciate living among people of other

cultures.

It may have been the respect Schramm commends to us that led some of our

graduate student's female colleagues, female professors, and wives of professors to

initiate communication with his wife. They stopped by to visit her, invited her to tea,

lunch, shopping; and helped her to enroll in a cross-cultural program for international

visitors so that she could learn American ways (e.g. laundry, household purchases,

credit, banking, community education, and cultural organizations). Married couples

invited the newlyweds to join them (and their family) on little excursions to parks,

picnics, church festivals, and similar activities.

Rather than allow the unusual behavior of the newlyweds to lead them into

communicating objections about the way he speaks or treats his wife, many members

of the host culture listened, and tried to understand the situation, the differences in

culture, and the needs of the newlyweds. Close listening and acceptance allowed the

host members to understand who these people were, to relate to them comfortably,

12
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and to accept their philosophical approach to decision-making and other behaviors as

a different, but not a better or worse perspective.

The decision to adapt or to attempt to adapt to someone whose cultural

perspective is different from our own is a decision to listen past one's own personal

backpack/frame of reference. If the other person decides to do the same, we may

have an ongoing positive experience. Susan Fiksdal reports this kind of effort during

counselor/foreign student counseling sessions when the interviewer used explicit

structure in the form of meta statements, rising intonation, tag questions, and wh

questions. Sometimes the interviewer employed implicit clarifications, which involve

slowing speech rate, stressed syllables and repetition. Corrective clarifications

involved either a metastatement or a negative word. Implicit clarification was

observed only with Native Speaker (NS) NonNative Speaker (NNS) while other

characteristics or explicit and corrective clarifications were used among NS-NS as

well as NS-NNS. Comprehension checks in the form of tag questions and repetitions

raised the question: "Do you understand?" and seemed to meet the counselors' need

for checking on understanding. Replication was not only by repetition but by

"expansion", in this case, the rephrasing of another's utterance with corrected

grammar.

Many of us may struggle to understand and to be understood in the

intercultural situation; but on the other hand, Koole and ten Thijue report in the

observation of a German medical doctor with a Turkish patient that the doctor,

recognizing the foreignness of the patient asked questions that identified symptoms

and could be answered by a yes or no. The patient began to explain his symptoms in

detail after the first question; but the doctor followed his own pattern of asking
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questions in the face of a linguistically capable patient. The doctor adjusted to the

stereotype of his patient, but interfered with his own effort to diagnose by not

adjusting to the particular patient before him.

Lustig and Loester deal with the organization operating enthnocentrically

rather than culturally adapting when the French business welcomes an American

business person by providing her or him the best space in the center of the workers'

activity (which the visitor may perceive as a mistreatment of her or his status), or the

American business welcomes a Japanese business person into their realm by

providing an upper floor, corner office away from the hubbub of everyday activity,

but perceived as lonely isolation by the new manager. In both cases a culturally

sensitive visitor will recognize the situation and probably struggle to adapt. On the

other hand, the host culture could have adapted to the visitor.

Decisions in multicultural situations require awareness and sensitivity to the

other person's culture and to the person as an individual. The reasoning behind

another's decision may be peppered with her or his own cultural and family

experiences. Some of us as residents of a selected country adapt our interpretations to

the local system but may find our own personal decisions delayed by the awareness of

both cultural systems and the inclination to relate to the values of customs of first one

and then the other. The decision of how to decide must be made before we provide

our final answer.

CONCLUSION

Based on values and mores the cultures of the world have developed various

ways to reach decisions. Each culture offers its own reward or loss for deciding

14
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within the mores of the system. Those of us who cross culture lines, whether by

choice or circumstance may be confronted with the unusual. We can harden our

minds and our hearts and ache from association with the other; or we can open our

minds and our hearts to discover the other by listening, to understand the other by

listening, to negotiate business or develop longlasting friendship by listening. The

hardening or the opening is a decision we shall each have to make--from our own

cultural perspective, of course.

The problem of readapting when one functions in two cultures and then

changes roles in each (as from single status to married status) remains a circumstance

to be further examined in the structure of cross-cultural adaptation.

1.5



Decisions: East/West 16

Related Works

Barna, La Ray (1976). Intercultural communication stumbling blocks. In L. Samovar
and R. Porter (Ed.). Intercultural communication: A reader (2nd Ed.) Belmont, CA:
Wadsworth.

Cushman, D. P., and Calm, D. D. (1985). Communication in interpersonal
relationships. Albany: State University of New York Press.

Deutsch, M. (1973). The resolution of conflict. New Haven: Yale University Press.

Faber, A. and Mazlish, E. (1980). How to talk so kids will listen and listen so kids
will talk. New York: Avon.

Fiksdal, Susan (1990). A microanalysis of cross-cultural gatekeeepin interviews.
Norwood, NJ: Ablex.

Fisher, R. and Browning, S. (1990). Communication: always consult before
deciding-and listen. In J. Stewart (Ed.). Bridges not walls (pp. 262-272). New York:
McGraw-Hill.

Ginott. H. (1969). Between parent and child. New York: Avon.

Goldhaber, G. M. (1986). Organizational communication. Dubuque: Brown.

Gudykunst, W. B. and Kim, Y. Y. (1992). Communicating with strangers. New
York: McGraw-Hill.

Gordon, T. (1975). Parent effectiveness training. New York: Signet.

Hofstede, Geert (1991). Cultures and organizations: software of the mind. New
York: McGraw-Hill.

Hoopes, M. H., Fisher, B. L., and Barlow, S. H. (1984). Structured family facilitation
problems. Rockville, MD: Aspen.

Irwin, Henry (1996). Communicating with Asia: Understanding people and customs.
Allen and Unwin: Sydney.

16



Decisions: East/West 17

Jain, N. C. (1992). World view and cultural patterns of India. In L. A. Samovar and
R. E. Porter (Eds.) Intercultural communication. Belmont, CA: Wadsworth.

Kim, Y. Y. (1988). Communication and cross-cultural adaptation. Philadelphia:
Multilingual Matters.

Koole, T. and ten Thijue, J. D. (1994). Intercultural discourse: Team discussions of
educational advisors. Atlanta: Rodopi.

Lieberman, M. and Hardie, M. (1981). Resolving family and other conflicts. Santa
Cruz: Unity Press.

Lustig, M. W. and Koeste, J. (1999). Intercultural competence intercultural
communication across cultures (3rd Ed.). New York: Longman.

Monfils, B. S. (1978). Professionalism in intercultural communication: Skill or
outlook? In N. Asuncion-Lande (Ed.). Ethical perspectives and critical issues in
intercultural communication (pp. 151-162). SCA Summer Conference, July 17-21,
1978, Tampa.

Najarian, Nishan J. (1982). Religious conversion in nineteenth-century china. In S. L.
Greenblatt, R. W. Wilson, and A. A. Wilson (Ed.). Social interaction in chinese
society. New York: Praeger.

O'Kane, M. L. (1981). Living with adult children. St. Paul: Diction.

Porter, R. E. and Samovar, L. A. (1992). Basic principles of intercultural
communication. In L. A. Samovar and R. E. Porter (Eds.) Intercultural
communication. Belsmn, CA: Wadsworth.

Roberts, C., Davies, E. and Jupp, T. (1992). Language and discrimination: A study of
communication in multi-ethnic workplaces. New York: Longman.

Rogers, C. R. (1973). The interpersonal relationship: The core of guidance. In J.
Stewart (Ed.). Bridges not walls (pp. 254-264). Reading: Addison/Wesley.

Samovar, L. A., Porter, R. E. and Jain, N. C. (1981). Understanding intercultural
communication. Wadsworth: Belmont.

17



Decisions: East/West 18

Schnell, J. A. (1999). Perspectives on communication in the people's republic of
china. New York: Lexington Books.

Schramm, W. (1976). A note on the building of bridges. In J. C. Condon and M.
Saito (Eds.). Communicating across cultures for what? (pp. 7-19). Simul: Toyko.

Shook, E. V. and Kwan, L. K. (1987). Straightening relationships and settling
disputes in Hawaii: hooponopono and mediation. University of Hawaii: PCR
Working Paper.

Stewart, J. and D'Angelo, G. (1988). Together: communicating interpersonally.
New York: Random House.

Waxwood, V. A. (1981). Conflict resolution between parents and children: A cross-
cultural study. Minneapolis: International Communication Association Conference.

Waxwood, V. A. (1989). Conflict resolution between parents and children: A cross-
cultural study. Miami: Sixth Annual Intercultural and International Communication
Conference.

Wilson, R. W. and Pusey, A. W. (1982). Achievement motivation and small business
relationship patterns in chinese society. In S. L. Greenblatt, R. W. Wilson, and A. A.
Wilson (Ed.). Social interaction in chinese society. New York: Praeger.

18



Rpr 25 00 01:55p

ERIC Reproduction Release Form

1 of 2

School of Education (812)856-5512 p.2

littp://www.indiana. uterie_rec/submit/relcasc.html

U.S. Department of Education
Office of Educational Research and Improvement (OERI)

National Library of Education (NLE)
Educational Resources Information Center (ERIC)

Reproduction Release
(Specific Document)

I. DOCUMENT IDENTIFICATION:

ftide.lhe MptiikAhcra-i Fae.A07r10
kulhor(s):

Xtivapold, Viiig,eelp-c, A

ERIC
CS 510 265

Corporate Source: fjoa,h;04_1 etS :1Publication Date: 342,04,
II. REPRODUCTION RELEASE:

In order to disseminate as widely as possible timely and significant materials of interest to the educational community,
documents announced in the monthly abstract journal of the ERIC system, Resources in Education (RIE), are usually made
available to users in microfiche, reproduced paper copy, and electronic media, and sold through the ERIC Document
Reproduction Service (EDRS). Credit is given to the source of each document, and, if reproductionrelease is granted, one of the
following notices is affixed to the document.

If pemiission is granted to reproduce and disseminate the identified document, please CHECK ONE of the following three
options and sign in the indicated space following.

The sample sticker shown below will be affixed to

I
all Level I documents

The sample sticker shown below will be affixed to all i The sample sticker shown below will he affixed i
Level 2A documents i Level 2B documents

1 PE10.11.551r/N TO REnkonuc t: AN n
1 DISSENIINATE TltIS MATERIAL II tt S

BEEN (IRAN' BY

TO rill: uouCA.riONAL RESOURCES
INFORMATION CENTER (ERICt

PE10.1LSSION 10 REPRODUCE: Ats D
DISSENIIINATE 'I' HIS mATEItIAL IN

vicRovicilF_ ,,,Al) IN ELI:CV RONK: %,,IF:DI et
Ei-OR ERIC COLLECTION Slif3SCII IBERS ONO',

II.SS 1:HI:ti CiltAN. I) 81

co
IV far wucAitONAL REsOuRctis

INFORMATION CENTER I ERIC)

PF.P.N1IS.SION 'TO REPROD(K: V, AN 0
DISSEMINATE. INN MATERIAL IN

MICROHCHE ONLY HAS Id :14 ORANTEI:

lo ri-u-. ELILICtTIONAL RESBUItC14 :S.
INFORNIATION CLINTeR 1 l] RIC)

,..

Level I [Ave/ TA Level 2B
.... ...

t t t
I

l
Check here for Level I release, permitting

reproduction and dissemination in microfiche or
other ERIC archival media (c.s. electronic) and

paper Copy.

Check here for Level 2A release, permitting
reproduction and dissemination in microfiche and in

electronic., media for ERIC archival collection
subscribers only

Check here for Level 2B release, permitting
reproduction and dissemination in microfiche o

Documents will be processed as indicated provided reproduction quality permits.
If permission to reproduce is gtawed, but no box is checked, documents will be processed at Level I.

Ar3G WI I .in 71



Apr 25 00 01:55p School of Education
ERIC Reproduction Release Form

(8121855-5512 P

http://www.indiana.edu)-cric_rec/subniattelease ban I

11 hereby grant to the Educational Resources '4On/ration Center (ERIC) nonexclusive permission to reproduce and
disseminate this docntnenr as indicated above. Reproduction from the ERIC microfiche, or electronic media bypersons other
than ERIC employees and its system contractors requires permission from the copyright holder. Exception is made for
!non-profit reproduction by libraries and other service agencies to satisfi, information needs of educators in response to
idiscrete inqu'ries.

ISignaturet644a,,' Print Nanie/PositionfTitle.:
A. NAlaiwkroc,c3(

!Organization/Address: 07;:ig buttC-1i Telephone: 7akf 934, 70
Q Fax: ci5 6, 7/ 5

1 ( 60 wl+. 440 PI -Cqy_e-enbut.rc r 6c) 1E-mail Address: wa v t;itr e,(4. !Date ktDr cio 00

III. DOCUMENT AVAILABILITY INFORMATION (FROM NON-ERIC SOURCE):

If permission to reproduce is not granted to ERIC. or, if you wish ERIC to cite the availability of the document from another
source, please provide the following information regarding the availability of the document. (ERIC will not announce a
document unless it is publicly available, and a dependable source can be specified. Contributors should also beaware that ERIC
selection criteria are significantly more stringent for documents that cannot be made available through EDRS.)

Publisher/Distributor:

!Address:

Price:

IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER:

If the right to grant this reproduction release is held by someone other than the addressee, please provide the appropriatename
and address:

'Name:
. .

'Address:

V. WHERE TO SEND THIS FORM:

Send this form to the following ERIC Clearinghouse:

However, if solicited by the ERIC Facility, or if making an unsolicited contribution to ERIC, return this form (and the document
being contributed) to:

ERIC/REC Clearinghouse
2805 E 10th St Suite 150

Bloomington, IN 47408-2698
Telephone: 812-855-5847
Toll Free: 800-759-4723

FAX: 812-856-5512
e -mail: ericcs@indiana.edu

WWW: http://www.indiana.eduieric_rect
EFF-088 (Rev. 9/97)

2 of 2 4,0s/nri 1.4; NJ


