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This document presents skill standards for library

technicians. Introductory sections describe the industry and the job, what
skill standards are, how the library technician skill standards were
developed, employability skills and critical competencies, and the SCANS
(Secretary's Commission on Achieving Necessary Skills) foundation skills
profile. Performance indicators, technical knowledge, and employability
skills for library technicians are then outlined in the following areas: (1)
perform public services, including shelve materials, perform interlibrary
loan services, provide reference services, circulate materials, prepare
overdue notices, provide general information to patrons, maintain patron
information, demonstrate use of equipment, and deal with disruptive behaviors

and emergencies;

(2) provide technical services, including order materials,

perform receiving, process materials, catalog materials, repair print
materials, repair and maintain non-print materials, maintain serials,
maintain government documents collection, take inventory, maintain supplies,
and preserve and/or archive materials; and (3) provide administrative
support, including supervise volunteers and students, handle cash, provide

clerical support,
statistics, and participate in team interviews.

repair and maintain equipment, process invoices, compile
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