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ABSTRACT

This report analyzes the employee training program at the
Outdoor Program Centre (OPC) of the University of Calgary and offers
recommendations that may be of benefit to other outdoor recreation centers.
The OPC offers products and services such as facility access, equipment
rentals, instructional and recreational programs, and repair services for
outdoor equipment. Employees are trained as recreation service workers to
carry out such duties as equipment booking and cash responsibilities. An
interview with the training supervisor provided information on the OPC
training strategy and mission, ongoing development of the training program,
lecture and on-the-job training methods, length of training period, and use
of full-time staff and senior managers as training facilitators.
Recommendations for on-the-job training focus on training steps and training
program design based on adult learning theory. Other recommendations address
coaching and mentoring, updates to the training manual, and development of
learning standards and objectives. Appendixes list steps in instructional
design and principles of adult learning theory. (SV)
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Subject: ICORE Proceedings
Date: Fri, 12 Feb 1999 08:46:49 -0500
From: voelkels@ael.org (Susan Voelkel)
To: rob.jones@m.cc.utah.edu

Dear Rob Jones:
As in past years, the ERIC Clearinghouse on Rural Education and Small

Schools (ERIC/CRESS) would like to receive a copy of the ICORE Proceedings
for possible inclusion in the ERIC database.

I am attaching an ERIC Reproduction Release below. Please sign the
release and return with the proceedings.

Thanks for your help.

Susan Voelkel
Processing Coordinator
ERIC/CRESS

P.O. Box 1348
Charleston, WV 25325

U.S. Department of Education
Office of Educational Research and Improvement (OERI)
ERIC REPRODUCTION RELEASE

I. Document Identification:
Title: ICORE Proceedings 1998
Author:

Corporate Source:

Publication Date: Awxer/ /799

ITI. Reproduction Release: (check one)

In order to disseminate as widely as possible timely and significant
materials of interest to the educational community, documents announced in
the monthly abstract journal of the ERIC system, Resources in Education
(RIE), are usually made available to users in microfiche, reproduced paper
copy, and electronic media, and sold through the ERIC Document Reproduction
Service (EDRS). Credit is given to the source of each document, and, if
reproduction release is granted, one of the following notices is affixed to

the document..

If permission is granted to reproduce and disseminate the identified
document, please check one of the following three options and sign the
release form.

Level 1 - Permitting reproduction and dissemination in microfiche or
other ERIC archival media (e.g. electronic) and in paper copy.

Level 2A - Permitting reproduction and dissemination in microfiche and
in electronic media for ERIC archival collection subscribers only.

Level 2B - Permitting reproduction and dissemination in microfiche only.

Documents will be processed as indicated provided reproduction quality
permits. If permission to reproduce is granted, but no box is checked,
documents will be processed at Level 1.
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(ERIC) nonexclusive permission to reproduce and disseminate this document as
indicated above. Reproduction from the ERIC microfiche or electronic media
by persons other than ERIC employees and its system contractors requires
permission from the copyright holder. Exception is made for non-profit
reproduction by libraries and other service agencies to satisfy information
needs of educators in response to discrete inquiries."

Signature:%

Printed Name: 72}3 CZ:;G? Organization:,ﬁﬁglﬂff
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III. Document Availability Information (from Non-ERIC Source):

If permission to reproduce is not granted to ERIC, or, if you wish ERIC to
cite the availability of the document from another source, please provide
the following information regarding the availability of the document. (ERIC
will not announce a document unless it is publicly available, and a
dependable source can be specified. Contributors should also be aware that
ERIC selection criteria are significantly more stringent for documents that
cannot be made available through EDRS.)

Publisher/Distributor:
Address:
Price per copy: Quantity price:

IV. Referral of ERIC to Copyright/Reproduction Rights Holder:

If the right to grant this reproduction release is held by someone other
than the addressee, please complete the following:

Name:
Address:

V. Attach this form to the document being submitted and send both to:
ERIC Clearinghouse on Rural Education and Small Schools

P.0O. Box 1348
Charleston, WV 25325-1348

Phone and electronic mail numbers:

800/624-9120 (Clearinghouse toll-free number)
304/347-0487 (Clearinghouse FAX number)
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