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ERIC MISSION,
AUDIENCE, GOALS

Mission

The mission of the ERIC system is to improve American education by increasing and
facilitating the use of educational rescarch and information to eftect good practice in the
activities of learning, teaching, educational decision making, and rescarch, wherever and
whenever these activities take place.

Audience

The ERIC audience includes teachers and professors; school and college administrators,
counselors, media staff, and support personnel; educational rescarchers; educational poli-
cymakers at every level; students and nonformal learners at every age and level, including
adule learners; parents; health and social services personnel and caregivers who support
tamilies, parents, students, and children; and the media and the busmess community as
they relate to education.

Goals for ERIC by the year 2000:

B Easy, affordable access to ERIC bibliographic and full-text resources from cvery
school, library, houschold, and point of cducational decision making;

B  Expansion of ERIC’s darabase and services to make uscful information available to
all categories of users;

B Expansion of the ERIC information-synthesizing function to include more and a
greater variety of publications and to utilize & greater variety of dissemination methods;

B Delivery of documents in a variety of full-text electronic formats, as well as in micro-
fiche and paper forms; and

B Further development of ERIC access on the Internet and in other tormats, includ-
ing the development of virtual librarics and World Wide Web sites.

Educational Resources National Library of Office of Educational  U.S. Department of
Information Center Education Research and Education

Keith Stubbs Blane Dessy Improvement Richard W. Riley
Director Executive Director C. Kent McGuire Secretary

Assistant Secretary

The ERIC Annual Report 1998 was prepared by Lynn Smarte
and the ACCESS ERIC staff.

Thanks to DynEDRS, Inc., for supporting the printing of this report.
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Foreword

Five vears ago, we were struggling with the shape of ERIC services in the emerging clec-
tronic world. Today we have much to be proud of as we reflect on how we met that
challenge.

ERIC ANNUAL

ERIC has become a major presence ‘or education information on the Internet—based
not on a huge influx of new funding, but on the ingenuity and commitment of hundreds
of ERIC staff members across the country. We have:

B Created virtual libraries of our own and others” work to better serve our users.

B Begun important experimentation with new ERIC database interfaces that take
advantage of new technologies.

B DProvided, through the AskERIC question-answering service, an unequaled model
tor human-mediated clectronic information services.

B Introduced, via the National Parent Involvement Nerwork, thousands of parents to
ERIC products and information services that support their involvement in education
reform and in their children’s developriient, care, and education.

B Extended our outreach in significant wavs and at little cost to the ERIC program
through new adjunct and aftiliate clearinghouse relarionships.

B Begun to make the full text of ERIC documents available on the Internct.
We now face new challenges that will require new solutions. Specifically, we must:

B Provide more comprehensive coverage of education information and strengthen our
cfforts to intform cducators and policymakers about the depth and breadth of the
ERIC system.

B Continuc rescarching and developing wavs to broaden parents’ and students’ access
to ERIC resources and to expand innovative interfaces to the ERIC database.

B Encourage the private sector to make electronic copies of all journals covered by
ERIC availabie and better publicize the electronic availability of ERIC documents.

The ERIC Clearinghouses are ncaring the end of a five-vear contract cycle. The clearing-
house directors were asked to redect on the trends that are atfecting ERIC and how
ERIC is responding to them. These trends and the challenges they present are summa-
rized on pages 15-18 of this report.

Mecting these new challenges—and continuing our cftforts to inform others about
ERIC’s evolving role in the education community—will enable us to enter the 2 1st cen-
tury as an even stronger conponent of the National Library of Education.

Dianune Rothenbery

Chairprrson
ERIC Excentive Connnittee

2 Foreword
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1997-98 ERIC Highlights

During the 1997-98 vear, ERIC undertook several new initiatives to expand services to
its diverse audience of educators, parents, rescarchers, students, and others while main-
taining an impressive record in the areas of database development, user services, and

publishing.

o
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New and Noteworthy

B Asa decentralized education information network funded by the U.S. Department
of Education, ERIC supported President Clinton’s znd Secretary Riley’s seven pri-
orities through a series of relevant products and services.

B Electronic delivery of ERIC documents moved from the test phase to the opera-
tional phase. More than 40,000 documents from 1993 to the present can now be
ordered and delivered via the Internet from the ERIC Document Reproduction
Service (htep: /edrs.com).

B ERIC broadened its relationships and sharpened its coverage of education issuces
through the addition of an adjunct clearinghouse and an affiliated clearinghouse.
The National TRIO Clearinghouse, sponsored by the National Council of
Educational Opportunity Associations, is an adjunct of the ERIC Clearinghousc
on Higher Education. The National Clearinghouse for Educational Facilities, an
affiliated clearinghouse, follows ERIC policies and procediires and performs many

- elearinghouse functions within the scope arcas of school architecture, construction,

engineering, and finance.

B Two special projects funded by the National Library of Education and conducted
by the ERIC Clearinghouse on Information & Technology went online—the
Gateway to Educational Materials catalog (http:/www.thegatewayv.org) and the
Virtual Reference Desk’s links to various “Ask-An-Expert” services (hetp: /www.
vrd.org/locator /index.huml). Additional special projects under wav in 1997-98
included innovative directorics, scarch engines, locator services, and virtual
libraries.

ERIC by the Numbers

B By the end of 1997, the ERIC database had grown to include bibliographic
records of 951,770 education publications, including 403,324 documents and
548,446 journal articles. Approximately 980 journals are indexed in the ERIC
database, some cover to cover and others on a more sclective basis.

B ERIC has acquisition arrangements with 2,132 universities, rescarch centers, pro-
fessional organizations, and federal and state agencics.

B The ERIC database is heavily used via the Internet, five commercial online ser-
vices, locally mounted svstems such as online public access catalogs, CD-ROM

products from six vendors, and the print indexes Resources in Edueation and
Curvent Index to Journals in Education. More than 1,000 institutions in 27

4 Highlights ‘ (
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countries around the world provide onsite access to the ERIC Lhrabasc ang x.ht. .
microfiche collection of ERIC documents.

B Interner users visit ERIC Web sites more than 600,000 times cach week to access -
such resources as lesson plans, fuil-text research summaries, parent- and practitioner-
oriented materials, and the ERIC database. :

N

B In 1997, the National Parent Information Network Web site received 1.6 million
hits and the AskERIC electronic question-answering service received and responded
to its 100,000th question.

B ERIC taff members answered more than 55,000 roll-frec calls, 40,000 lctters, and
60,000 c-mail requests in 1997.

B  More than 25 new publications were produced directly by the ERIC Clearing-
houses, including several dozen titles in the popular ERIC Digest scrics.

8661 140N

B ERIC staft members participated in 650 education-related meetings and conferences
and statfed full-scale exhibits at more than 90,

B ERIC components engaged in collaborative outreach, training, publication, and user
service efforts with 650 active partners.

B ERIC components hosted more than 40 listservs with a total of more than 23,000
subscribers on such topics as school psvchology, educational assessment, information
literacy, and reading.

Trends

@ ERIC users havc more. Intcmct access and greater expectations of online services
than ever before.

M . ERIC now, serves more sctiool pré.ctitio'ners students, and parents,

x I ERIC now serves morc mtematxonal users. .

'. ERIC users are asng for help wnth managmg mformmon
. Thc. supply of relcvant Joumal amcles outpac:cs ERIC’s acquisition of them.

- The educanon‘ “literature” is now multlmedxa m nature.

BEST COPY AVAILABLE
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A Brief Overview of ERIC

The Educational Resources Information Center (ERIC) system encompasses the world’s
largest and most frequently used education darabase as well as @ network of 16 subject-
specific lermghousu 11 adjunct clearinghouses, 1 affifiate clearinghouse, and 3 sup-
porting scrvice components. ERIC is sponsored by the U.S. Department of’ Education,
Office of Educational Rescarch and Improvement, and is administered by the National
Library of Education. ERIC has been an important component of the national education
dissemination system for more than 30 vears, ensuring that education information reaches
those who need it, including teachers, administrators, parents, and students.

ERIC ANNUYAL

The ERiC Database

The ERIC database is the world’s largest education database. Created in 1966 to capture
and make available the “fugitive™ cducation rescarch, the database now includes nearly

I million records. The ERIC database consists of owo files: Resonroes in Education (RIE),
which covers conference papers, rescarch reports, program dcsléripﬁbns, books, curpiculum
guides, and other documents; and Crerrent Inden to Jowrnads sn Education (CLJE), which
covers articles from approximately 980 education-related journals. Overall, the ERIC
database through 1997 contained 403,324 document records and 548,446 journal article
records——a total of 951,770 bibliographic records. Each year, ERIC adds more than -
30,000 rccords to the database. ERIC now has acquisition arrangements with more than -
2,100 organizations that submit documents for the database.

-

In the past three vears, some new trends have occurred in the types ot materials in the
ERIC database. Conference papers now rank as the most frequently occurring type of
material (27.5 percent), surpassing rescarch /technical reports (now at 25.2 percent).
Books have moved from 14th to 6th position (2.8 percent t010.9 percent), reflecting
the change in ERIC policy toward accepting mainstream education-related boc s that
occurred in 1993. The percentages of multilingual /bilingual materials, serials, ERIC
Digests, and audiovisual materials have also increased.

The database is available in print, online (Internet, commercial services, and locally
mounted systems), and on CD-ROM. There are now five online and six CD-ROM
vendors who offer access to the entire ERIC database or portions of it. A number of
organizations purchase the ERIC database, including many universities that ofter the

" database on their online public access catalogs. In addition, many of these organizations
grant public access to the database on their systems via the Internct. More than 1,000
institutions in 27 countrics around the world provide access to the microfiche collection

~ of full-text ERIC documents; electronic document delivery is also available for many of
the more recent documents.

User Services

ERIC is committed to providing casy access to resources to anyvone who is interested in
education. ERIC staff receive and answer requests via toll-free phom calls, fax, mail,
¢-mail, and in-person visits to clearinghouses and ERIC exhibits at conferences (sce

6 A Brief Overview of ERIC VE
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table below). In 1997, ERIC staff members answered more than 55,000 roll-free calls,
40,000 letters, and 60,000 ¢-mail requests.

The ERIC system responds to user requests by providing answers to queries; sending out
materials such as ERIC Digests, newsletters, and bibliographies; scarching the ERIC
databasce or the reference and referral databases produced by ACCESS ERIC tor relevant
information; and providing referrals to other education-related organizations.

How Users Contacted ERIC Components

8661 14047y

1993 1994 1995 1996 1997
24 Letters 46% 37Y% 12% 3y, 2%
T  Dhone 28% 18% 8% 4% 3%
B> Electronic* 19% 41% 78% 93% 94%
M5 Visies 7% 4% 2% <1% <1%

*Note: The Electronic category includes all e-mail requeses as well as Web hits for some clearinghouses.

ERIC Clearinghouses keep records on the types of users who contact them for information.
The chart below shows the percentages of several tvpes of users; however, it is important to
note that these statistics are based primarily on people who call, write, or visit. It is difficult
to capture demographic data on the thousands of users who send c¢-mail requests, visit
ERIC exhibits at conferences, search the ERIC database, or obtain ERIC information via
the Internct, so many of these users are categorized as “General Public.”

Types of Users Who Contacted ERIC Clearinghouses in 1997

Parents
Journalists
Government <1% Postsecondary
Agency Faculty and
Staff Students

Librarians

General
Public

Other //‘\
Professionals Elementary/
Secondary Faculty

and Students

l- ‘9} ERIC ANNUAL REPORT 1998 7
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1997 Bestsellers

Aduit, Career, and Vocational Education:
Desiguing Vocational and Techuical Teacher
Education for the 21st Century: Dnplications
[rom the Reform Lireratioe

ERIC ANNUAL

Assessment and Evaluation: Legal Issiey in
Testing, Measures for Adult Literacy Programs,
and Understanding Achicvement Teots

Chnlcal Schools: Professional Development
Schools; A Directory of Projects in the United
e, Scoand bdmon

"Commumty Colleges' The Awmerican
--~«Commumzy Callege Third Edition

COuns&Img and Studem Servn:es Career
e Tmm:twn{ mTurIm{mt Times and
’ Comprelfarmvg Gwdanu Prtwramr That
Work-II. ;{7 . i

Vo ‘D:sabiliues aic Glfted Educahon College
e " Planning for Gzﬁ“ed Studeiss

1\ Educational Management' School Leadership:
s Handbook for Exc;llmw L
E‘ Y : Elementary and. Eariy Chlldhood Education:
3 “’Ikc Project Appronich Caralog and Reflections

- om the Reggio Emalia Approack

ESL Literacy chucahon.. Malzmg Meaning,
Making Change "

Higher Education: Bemhmai'lzmq in Higher
' Edwention and The Viriual (.mupu:

Information & TEChnology Hc/[mzq with
' = Homewgrk: A Parent’s Guide to Information
- T Pioblem-Solving

International Civic Education: Resources on
Civic Educarion for Democracy: International
Perspectives. Yearbook No. 2

Languages and Linguistics: Profiles in Tivo-
Way Insucrsian Edncation

Law-Related Education: Resonrces on Law-
Relared Education. Docrnents and Journal
Articles in ERIC, Yearbook No. 3

8 A Brief Overview of ERIC

The ERIC Clearinghouses’

Reading, English, and Communication: 10/
Ways To Help Your Child Learn To Read and
Write

Rural Education and Small Schools: 1997
Native Education Direcrory: Organizations and
Resonrces for Edizcarors of Nacive Americans

Science, Mathematics, and Environmental
Education: Retlinking Portfolio Assessment:
Docrnenting the Intellecrnal Work of Learners
in Scicnee and Mathemarics

Social Studies/Social Science Education:
Teaching About Japan: Lessons and Resoniees,
Tora No Maki I: Lessons forr Teaching About
Contemporary Japan, and Resonvees on Civie
Educaction for Denwocracy: lnternational
Perspectives. Yearbook No. 3

Teaching and Teacher Education: Critical
Knowledae for Diverse Teachers and Lerrners

Urban Education: Taking Stock: The Mop. ent
To Creare Mini Schools, Schools-Within-Scloons,
and Separate Small Schools

U.S.-Japan Studies: Teaching Abont Japan:
Lessons and Resources

. .
Helping with
Homownrk

BEST COPY AVAILABLE
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Publications and Products

,,,Ihc ERIG Clearinghouses analyze and synthesize literature in their arcas of expertise and
create u:scarch reviews, bibliographics, state-of-the-art studies, interpretive studies of high-
Interest topicsg digests, and other publications that meet the information needs of the wide
spcctrJ of ERIC users. Fach year, the clearinghouses produce approximately 250 publica-
{tions. ﬂ“p s¢ ptbhgatnons are noteworthy for the collaborative ways in which they are pro-

duuyi, thccxt nsive networks through which they arc distributed, ana the attendon they

s Sgrecelve. from- fg&c. ficld. Many publlcanons result from partnerships between ERIC Clearing-

houses anil profcsslonal associations, private publishers, academic institutions, and other
)rgaylzatl ns, The clearinghouses® bestsellers for 1997 are listed on page 8; the titles of
i,man?z recaat LRI( publications are listed in the Seven Priorities section on pages 22-25.

8661 14OJIM

ool ERIG ,support components produce systemwide resources, including The ERIC
'wa “Rewiowra frcc journal that reports critical trends and issucs in education and new ERIC
adevelopn cnts a series of Parent Brochures; direciories of education-related conferences

/f {and infor auon centers; and products that help people use ERIC.
i

.
oo ERIC-041 the Internet

ERIC strives to provide casy and affordable access to cducation resources for a diverse,
global audience. The Interner has been an ideal vehicle for making ERIC’s resources
available to busy students, parents, and professionals. Anyone with an ¢-mail account
can use it to communicate with ERIC Clearinghouses, order ERIC documents, or send
a question to the AskERIC question-answering service. (See the ERIC System -,
Directory on pages 19-21 for a list of e-mail addresses.) ' )

ERIC Web Sites. There are many : — o

ERIC Web sites, all linked by one sys- Growth in Weekly ERIC Web Site
temwide site run by ACCESS ERIC at Users Since 1993
http: 7/wwwaspensys.com/ceric. S
Internet users now visit ERIC Web 1993 300 users per week T
sites more than 600,000 times cach 199 13,009 uscrs per weck
week to access resources that include. 1995 37,000 uscrs per week L
B Hundrads of lesson plans. 1996 300,000 users per week
W A calendar of education-related 1997 500,000 users per week
conferences.
c ¢ ] 1998 600,000 users per week

B Full-texr materials from a variety
of organizations for parents.

B A test locator database.

B Virtual libraries of full-text materials on topics such as school violence and school-
to-work transition,

The high quality of ERIC Web sites is indicated by growth in usage (sce table above) as
well as-by the numerous awards the sites have received. Following are some examples of
what users can find at ERIC Web sites:

B A rcading teacher might visit the ERIC Clearinghouse on Reading, English, and
Communication Web site (htep: //wwavindiana.edu/~cric_rec), where he would
find exemplary lesson plans; an online magazinc for parents and their children that

BEST COPY AVA'LABLE E ERIC ANNUAL REPORT 1998 9
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he could use to encourage them to read together; and an invitation to join READ-
PRO, which is an clectronic discussion group for reading professionals.

A school principal could use the ERIC Clearinghouse on Educational Management
Web site (http:/Zcric.uoregon.edu) to find the full text of ERIC Digests on work
teams, block scheduling, and leadership. Before deciding whether to subscribe to the
Ki2ADMIN listsery, she could browse through recent messag: - posted to that
listsery using the ASKERIC listserv archives (http:/ericirsvr.edu, plwebegi/fastweb?
scarchforme+listservs). Or if she’s looking for alternatives to tracking and ability group-
ing, the ERIC Clearinghouse on Urban Education Web site (http: //cricweb.te.
columbia.cdu) ofters a bibliography that can help her find relevant information.

ERIC ANNUAL °

B A school board member preparing for a meceting on improving student access to
technology might check out the most recent publications on the ERIC Clearing-
house on Information & Technology Web site (http: //cricir.syr.edu/ithome).

B A graduate student in carly childhood education could search the ERIC database for
information on the project approach and order the most relevant documents from
the ERIC Document Reproduction Service Web site (http:/edrs.com).

M A parent might check the National Parent Information Nerwork Web site
(htep: /npin.org) for monthly parent news items, book reviews, and conference list-
ings as well as for articles on assessment, home literacy activities, and parent involve-
ment in schools.

The fact that ERIC sites are regularly improved and updated has led to dramatic growth
in their use, as indicated in the charr on page 9.

AskERIC. AskERIC is a personalized, Internet-based service that pro-
. vides education information to teachers, librarians, counselors, adminis-
; trators, parents, and others throughout the United States and the

' world. AskERIC began in 1992 as a project of the ERIC Clearing-
house on Information & Technology at Syracuse University, and in
September 1997, ASkERIC staft responded to their 100,000th ques-
tion. AskERIC draws from the resources of the entire ERIC system and
many other sources. Anyvone needing the latest information on special
education, curriculum development, or other education-related topics
can simply “AskERIC™ by sending a request to askeric@askeric.org.
Information specialists send personal e-mail responsces to questions within two working days.
Responses include a list of ERIC citations that deal with the topic, relevant full-text materials
(if available), and referrals to organizations and other Internet resources for additional
information.

Anvone wishing to scarch for answers to education questions will discover an abundance of
clectronic resources at the AskERIC Virtual Library (http: /wwwaskeric.org/virtual). These
resources include lesson plans, AskERIC InfoGuides, ERIC Digests, education listserv archives,
and much more. The ERIC database can also be scarched online from the AskERIC Web site.

The AskERIC Rescarch & Development (R& D) team includes professional staft mem-
bers and Svracuse University graduate and undergraduate students who use curting-edge
technaology to help AskERIC bring high-quality information services to the education
community. The AskERIC R&D team has a wide variety of skills, including instructional
design, materials development and evaluation, computer graphics design, organization of
information resources, programming, and network administration. Current R&D projects

‘ BEST COPY AVAILABLF
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include developing real-time distance education over the Internet as well as developing
customized searchmg tools and streaming audio and video.

uline ERIC Document Deliv cry. The ERIC Document Reproduction Service
(EDRS) Web site (http Jedrs.com) allows Internet users to scarch the ERIC database
from their desktops; order documents during the same session; and request online delivery
~ of recent, copyright-cleared documents. Elegronic page images of ERIC documents are

~ -available in Adobe Portable Document Format (PD}‘), EDRS also provides links to the
Adobe Acrobat Reader from its Web s1tc SN

Approximately 80 percent of the H{IC dOCumcnts from 1993 to the present are avail-
able for online ordering and clectronic dchvcry through the EDRS Web site. For anoth-
er 15 percent, ERIC has permission to provide microfiche copies only, which can also
be ordered online. About 5 percent of the documents are not availabke from EDRS;
availability information is provided in the bibliographic record.

Listservs. ERIC is proud to be a catalyst in fostering dialog and information exchange
through the creation and administration of electronic discussion groups. More than 40
listservs are currently managed by ERIC Clearinghouses, including ECENET-L (early
childhood education), KIZADMIN (clementary and secondary schoaol administration),
and LM_NET (school library and media services). The ERICNews listsery provides
subscribers with bimonthly updates on new ERIC publications and services. A list of
ERIC-sponsored listservs with links to subscription information is available on the ERIC
systemwide Web site at http: /wwiv.aspensys.com/eric /resources/listservs.html. Archives
of many of these discussion groups are available at hrep: /ericirsyr.edu/plweb-cgi/
tastweb?scarchformalistservs.

Special Projects

ERIC Clearinghouses and support components bring ingenuity and creativity to the ERIC
system through a number of special projects. These projects are extensions of the core ERIC
activities designed to improve access to a wide spectrum of education-related information.

Education Resource Organizations Directory. ACCESS ERIC assists the U.S.
Department of Education by maintaining the database for the Education Resource
Organizations Directory located on the Department’s Web site (http: /www.ed.gov/
BASISDB/EROD /direct/SF). The Dircctory cnables Internct users to scarch more than
2,100 national, regional, and state organizations, including information centers; compre-
hensive and technical assistance centers; and many other types of programs, services, and
organizations. The ERIC Resource Collections and Education-Related Information
Centers databases are scarchable online as part of the Directory.

ERIC Search Wizard and Expert Scarches. This statc-of-the-art scarch engine

(http: //ericac.ner/search.hitm), developed by the ERIC Clearinghouse on Assessment
and Evaluation, allows users to sclect terms from the Thesanrns of ERIC Descriptors to
build eftective, high-quality searches. The Wizard features scamless online ordering,
readily available information on journal and document sources, multiple display options,
an option to save citations to disk, and a “More Like This™ option based on ERIC
descriptors. The Wizard also allows users to load more than 80 prepackaged scarch
strategics on curr * 1t educational topics. The strategics were developed by expert refer-
ence librarians in the ERIC system. Users can adopt the strategics as a starting point or
can revise them to suit their needs.

BEST GOPY AVAILRBLE

.

ERIC ANNUAL REPORT 1998

11

8661 140dTY




~. REPORT 1998

Gateway to Educational Materials (GEM). The National Library of Education (NLE)
is spearheading a consortium cffort—GEM (http: /www.geminfo.org)—which is a special
project of the ERIC Clearinghouse on Information & Technology. The goal of GEM is
to create an operational framework that will provide the key to “one-stop, any-stop”
access to the thousands of lesson plans, curriculum units, and other educational materials
on the Internet. To accomplish this, GEM created the K-12 meta-data standard for
describing educational resources. GEM also provides software, training, and support so
that GEM consortium members with Internet-based collections can cusily use GEM to
describe their resources. These descriptions are assembled in the Gateway Catalog

(http: /www.thegateway.org), which went online in February 1998, and currently
includes more than 2,000 records. The catalog contains links to the materials, which
creates casy access regardless of where the materials reside on the Internet.

ERIC ANNUAL

" National Parent Information Network (NPIN). NPIN is a special project of the
. 'ERIC Clearinghouse on Elementary and Early Childhood Education and the ERIC
" Clearinghouse on Urban Education. Begun in 1993 as an Internet site for parents
: ** (http: //npin.org), NPIN scrvices have since expanded to provide information via ¢-mail
e i with:the: AskERIC program, through workshops, and through its toll-free telephone
© " -nufmber (I-800-583-4135).

- NPINstaﬁ' ~'c‘offlgguct workshops on Internet uses for parents, produce monthly issues of
e ‘Parent News (NPIN’s award-winning online publication for parents), produce ERIC
. Digests, moderate the PARENTING-L, listserv, and continue to enhance one of the largest
Internet sites for parents. Usage of the NPIN site in 1997 was 1,642,626 total hits.

Native Languages Project. The ERIC Clearinghouse on Rural
Education-and Small Schools conducted a special project to develop
and publish a list of courses offered in American Indian and Alaska
Native languages at postsccondary institutions. This list, titled
_ Native Novth American Lo cuage Instruction Offered ar Institutions
of Higher Education, is available free from the clearinghouse. More
than 50 different American Indian and Alaska Native languages are
E listed, along with contact information for the colleges and universi-
tics where each Tanguage is taught. In 1997, the clearinghouse also
published a more comprehensive work, Native Education Directors:
Organizations and Resonrces for Educators of Native Americans. In addition, the
special project enabled the clearinghouse to post this larger directory on its Web page
(http: 7/ www.acl.org /cric /ned.htm) and build in hotlinks to other Web pages (where
available) for the organizations described on its page.

NIFL-ESL Listserv. Since March 1995, the Adjunct ERIC Clearinghouse for ESE
Literacy Education has moderated the NIFL-ESL listeeov (hetp: /www.cal.org/ncle /nifl-
esl.htm), one of seven listservs hosted by the National Institute for Literacy as part of its
LINCS project. With 517 subscribers as of January 1998, the NIFL-ESL listserv is a busy
forum for discussion about reaching English to adult immigrants and about related edu-
cational policy issucs,

1997

Test Locator. Test Locator (http: fericac.ner/testcol.htm) describes more than 11,000
assessment instruments and their availability. It is a joint project of the ERIC Clearing-
house on Assessment and Evaluation, the Library and Reference Services Division of
the Educational Testing Service, the Buros Institute of Mental Measureiments at the
University of Nebraska in Lincoln, the Region 11 Comprehensive Center at George
Washington University, and Pro-Ed test publishers.
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V‘n'tu&ll Lﬂgmnw. Sc\'cra.l ERIC Clearinghouse Web sites ofter virtual hbxams of full-text
documcnts in'‘gheir toplc arcas. For example, the ERIC Clearinghouse on Counscling and
Student Services has devd()pcd 11 Web-based virtual libraries (http: /www.uncg.edu/

.QJ' du/cncn..zss/hbheme htm) on career development, cultural diversity, school-to-work transi-

tion, school vidlence, student learning and achievement, substance abuse, bullying in schools,
u)rredpnﬂ bootcamps o flict resolution, depression and suicide, and youth gangs.

Virtual Refenmce Desi. (VRD). VR is creating the foundation for a national cooper-
ative dlgxtal reference service (htp: /wwward.org). The project is sponsored by NLE and
the ERTC Clearinghousc on Information & Technology, with support frons the Office of

- . Science and. Téihnologx Policy. Digital reference services, also called “Ask-An-Expert” (or
T TUASKAY s suvnces, are Internet- based, question-and-answer services that connect users with

individuals who possess specialized subject or skill expertisc. The VRD project has devel-
.oped the AskA+ Locator (‘1ttp: //www.vrd.org/locator/index.itml), which is a searchable
databasc dcsngncd to link students, parents, and educators to experts in a variety of fields
via the Internet. VRD also secks to aid organizations of all types in the creation of AskA
services and offers resources and guidance to those interested in building and maintaining
quality digital reference services.

Outreach and Training

The development of outrcach activities, which are intended to attract new users to
ERIC and to update experienced users on the fatest ERIC products and services, has
always been an important ERIC function. ERIC outreach eftorts include exhibits and
presentations . 2ducatien-related conferences. In 1997, ERIC Clearinghouse staft
members participated in imore than 650 education-related meetings and conferences
and stafted exhibits at more than 90 gatherings, including the International Reading
Association, the Association for Supervision and Curriculum Development, and the
American Educational Rescarch Association. ERIC components often use the “train-
the-trainers” strategy by dirceting presentations to teacher educators, librarians, and
others in a position to share ERIC information with groups.

ERIC directors, who are known for their expertise within their fields and are in demand
as speakers and consuitants, also help spread the word about ERIC. For example, Erwin
Flaxman, director of the ERIC Clearinghouse on Urixan Education, was interviewed
about overcrowding in the schools for articles in The American School Board Journal
and The Miami Herald. Susan Imel, director of the ERIC Clearinghouse on Adult,
Career, and Vocational Education, is contributing editor to a column for the Journal of
Continuing Higher Education. John Patrick, dircctor of the ERIC Clearinghouse for
Social Studies/Social Science Education, was named the first chairperson of the new
Standing Committee on the NAEDP in Civics, which reports to the National Center for
Education Statistics and the National Assessment Governing Board.

ACCESS ERIC was created specifically to provide coordination and outrcach. In addition
to preparing informational publicattons about ERIC, ACCESS ERIC promotes system
resources through media liaisc 15, mailings, and electronic activity. Among other 1997
outreach activities, ACCESS ERIC sent press kits to Parenting Publications of America,
the umbrella group of more than 200 periodicals tor parents; provided a chart of ERIC
experts on varjous education topics to the Education Writers Association; and contributed
an article about ERIC to CEDR Forum, the rescarch newsletter of the Phi Delta Kappa
cducation fraternity.

ERIC ANNUAL REPORT 1998

BEST COPY AVAILABLE . . 1b

4

=
iyl
-
N O
=
=
. m—
o
O
=

£% 4

13




~. REPORT 1998

Partnerships

ERIC has established more than 650 dynamic, mutually beneficial partnerships with insti-
tutions and organizations involved in collecting and disseminatin ; information to the
education commuinity. ERIC Parters include, but are not limited to, associations,
government agencics, federally funded programs, universives, rescarch firms, private
corporations, and libraries.

)

ERIC Partner organizations have agreed to promote ERIC, disseminate ERIC information
through newsletters and journals, enhance the ERIC database through the addition of doc-
uments, and encourage joint projects such as workshoeps and conferences. In turn, these
organizations cnjoy special benefits from ERIC, such as VIP handling of their information
regquests, fice or discounted ERIC publications, advance notice of materials distributed by
the ERIC system, and technical assistance and support.

o -
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Major Partners include those organizations that provide funding for the Adjunct ERIC
Clearinghouses. Sponsors are listed in the ERIC Svstem Directory on pages 19-21.
Adjunct ERIC Clearinghouses are associated with the ERIC Clearinghouse whaose scope
encompasses the narrower scope of the adjunct. The newest adjunct is the National
TRIO Clearinghouse, which is sponsored by the Narional Council of Educational
Opportunity Associations and is aftiliated with the ERIC Clearinghouse on Higher
Education. The TRIO Clearinghouse covers all arcas of higher education access—includ-
ing retention and recruitment issues—for first generation, low-income, and disabled stu-
dents. TRIO programs include Upward Bound, Student Support Services, Talent Scarch,
. Educational Opportunity Centers, Veterans Upward Bound, Math-Science Centers, and

<" - the Ronald McNair Post-Baccalaureate Achicvement program. Some focus arcas of the
. { L " " . . . . . . N
g .7 TRIO Clearinghousc include family involvement in precollegiate TRIO programs, reten-

- tion of TRIO students in postsccondary education, assessment of TRIO programs and

program components, access and use of technology by TRIO students, and genceral issues
of educational opportunity.

By coordinating efforts with public and private Partners, ERIC is able to provide
enhanced products and services at no additicnal cost to the government or taxpavers,
Agencies or organizations that arc interested in education and are willing ro distribuye
- ERIC information may become partners by contacting ACCESS ERIC or the ERIC
‘Clearinghouse that most closcly reflects their interests. Sce pages 19-21 for a list of clear
inghouse contact information or call 1-800-LET-ERIC (538-3742).
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Trends &

£

ERIC is currently responding to these trends or might respond to thewn in the future. Eath
trend listed below reflects the experience of wmost or all of the clearinghoises.

8661 1404y

TREND:
Increasingly more user~ -ave access to the Internet, and those users expect
easy, instant access t¢  .~text information.

ERIC’s RESPONSE:

Clearinghouses are expanding their Web sites to include bibliographies, factsheets, ERIC
Digests, frequently asked questions, full-text virtual libraries, prepackaged ERIC search
strategies, directories, extensive referral products and services, and links to additional
resources in their scope areas.

The ERIC Document Reproduction Service now provides electronic delivery of most of the
ERIC documents acquired since 1993. ERIC also sponsors several additional databases,
including ERIC Digests Online, Test Locator, and the Gateway to Educational Materials
(GEM). Itis important to note that all clearinghcuses continue to offer print publications
and have toll-free phone numbers for users who do not have Internet access.

- TREND:
The ERIC user base has expanded from primarily researchers and graduate
students in the early years of ERIC to a continually and dramatically grow-
ing group of practitioners, students, and parents. Pecple are now locking to
ERIC for ideas, suggestions, and resources to help them with school-based
problems. :

ERIC’s RESPONSE:

Clearinghouses are expanding their outreach to these groups by'develcping publications
specifically for them and by making electronic services as user-friendly as possible, know-
ing that many people who find ERIC on the internet have had no previous exposure to
educational research and information systems.

BEST COPY AVAILABLE
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The expanding user base also includes more international users, many of
whom are finding ERIC on the Internet.

ERIC's ResponsE:

ERIC is increasing international outreach by participating in international meetings, trans-
lating Digests and other publications into Spanish, Chinese, and other languages; and
forming partnerships with educational institutions in other countries.

TREND:
More people are coming to ERIC needing help managing the demands of an
information society. Users need help evaluating the wealth of information
available, understanding the range of information choices, developing the
skills to access and select the most appropriate information, and making
effective use of that information.

ERIC’s RESPONSE:

ERIC is injecting its subject expertise into the information dissemination process by provid-
ing more evaluative materials such as critical issues publications, researchers’ trend
overviews, and summaries of best practices. ERIC special projects—such as GEM, the Virtual
Reference Desk, and the Education Resource Organizations Directory (EROD)—are inte-
grating information resources and services to make it easier for users to locate what they
need and be assured that the resources meet certain standards for accuracy and consistent
formats. Distance learning, teaching, and teleconferencing are areas that ERIC is begin-
ning to address. More emphasis needs to be placed on the development of distance train-
ing—using tcchnology to provide interactive, collaborative fearning environments to train
people to use ERIC and to convey subject knowledge in clearinghouse scope areas.

TREND: '

T-he number of jeurnals appropriate for coverage in the ERIC database con-
tinues to grow, with several ERIC Clearinghouses reporting that they are

unable to cover all of the relevant journal literature within their current
funding iimitations.

ERIC’s RESPONSE: .
ERIC resources will have to be expanded to cover all of the relevant journal literature, or
ERIC will have to be more selective about what is accepted for inclusion in the database.

16 Tends  BEST COPY AVAILABLE 1y




TREND:
“Literature” is no longer just “printed.” For example, conference presenta-
tions are often done in multimedia, Internet-hbased, panel, poster-session,
and/or workshop formats and cannot be converted easily to paper copy
and submitted to ERIC. More dissertations are being produced in a multi-
media format that currently cannot be processed by ERIC. Many authors
are posting their work on Web sites, and electronic journals are burgeon-
ing. It has always been ERIC’s policy to provide users with availability
information; however, this presents a challenge for Internet-based materi-
al. One of the great challenges for ERIC to solve in the years immediately
ahead is how to acquire, seiect, process, announce, and archive purely
electronic entities as well as nonprint formats such as CD-ROMS, video-
tapes, audiotapes, and mixed-media formats.

8661 14OdIY

ERIC’'s ResrONSE:

Since its founding in 1966, ERIC has been tasked with the challenge of capturing and
ensuring the permanent availability of education documents, even decades after print
copies have gone out of stock. Ni-rofiche has long been used as the medium to support
ERIC's archival function because it is relatively inexpensive, durable, and easy for libraries
and information centers to store. Even now that ERIC has moved to electronic document
delivery for some documents, the complete set of reproducible documents is still being
stored on microfiche. One of the limitations of microfiche, however, is that it cannot be
used to capture nonprint materials such as videos and CD-ROMs. For that reason, non-
print items have not been systematically included in ERIC.

The advernt of Internet-based publishing has presented ERIC with new challenges. The
ERiC rrocessing and Reference Facility reports that 50 percent of the documents that are
sent to ERIC citing a URL (Web site address) where they are supposedly available are no
longer available from those addresses when accessibility is checked. In some cases, ERIC is
printing out electronic items to get printed pages that can then be captured on micro-
fiche. One possible solution is for ERIC to begin archiving in electronic form instead of
on microfiche. To accomplish this and to arrange for the components of ERIC to handle
and process purely electronic entities will require considerable system redesign and, per-
haps more importantly, additional funding for the new systems that will be required.
Additional resources will also be required if ERIC is to provide comprehensive coverage
of information that is in multimedia formats.

ooy AVBILABLE
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TREND:
User questions are becoming increasingly complex. Given the ease of access-
ing resources on the Internet, users who contact AskERIC and the ERIC
Clearinghouses for help are asking mare sophisticated questions. More staff
1°me and subject area or technical expertise are required to answer these
questions.

ERIC’s RESPONSE:

Clearinghouse directors are constantly reevaluating staffing and staff development to
maintain the necessary technical and subject matter expertise to respond to changing user
needs. User services staff engagn in content-intensive professional development by search-
ing ERIC, other databases, and the Internet; consulting with ERIC colleagues; and attending
training sessions within and outside the ERIC system. Partners, advisory board members,
and other experts are also consulted as appropriate.

ERIC provides its question-answering (QA) staff with online support and reference tools
such as the private QA listserv and Web site. QA staff also benefit from some of the same
information services that members of the public use, including EROD; the GEM Web site;
and Search Wizard, a publicly availabie, thesaurus-driven database on the Web.
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ERIC System Directory

Federal Sponsar

The ERIC Program staff manage
the ERIC system, coordinnte sys-
temwide activitics, and establish
ERIC system policies.

Educational Resources
Information Center (ERIC)
National Library of Education
Office of Educational Research and
Improvement
U.S. Department of Education
555 New Jersey Avenue NW
Washington, DC 20208-5721
Phone: (202) 219-2289
E-mail: eric@inet.ed.gov
Web: http://www.ed.gov

Clearinghouses
Eacly of the 16 ERIC Clearing-

lowses specialises in a different
subject prea of education. The
clearinghonses acquire significant
literature within their particular
seapes seleer e bighest quality and
most relevant materials; and
cartalog, index, and abstract these
materinls for input into the ERIC
darabase. The clearinghouses also
provide vesearch suntmaries, bibli-
ofraphics, inforsmation analvsis
papers, and wany other products
and services. Together, the 16
cleavinghovses present the most
comprehensive mosaic of cdueation
information in the country.

The twa-letter acronyins following
each clearingbonse’s name reflect
low they are veferved to in the

ERIC datbase. In many cases, the

acronym is based on an old clear-
inghouse naome—for example,
Adule, Career, and Vocationnl

Educention used ro be known <imply

as Career Education.

Adult, Career, and Vocaiional
Education (CF)
The Ohio State University
1900 Kenny Road
Columbus, OH 43210-1090
Toll Free: (800) 848-4815,
Ext. 2-7069
Phone: (614) 292-4353,
Ext. 2-7069
E-mail: ericacve@posibox.acs.ohio-
slate.edu
Web: http://ericacve.org

ot AVAILABLE

Assessment and Evaluation

(T™M)

University of Maryiand

1129 Shriver Hall

Callege Park, MD 20742

Toll Free: (800) GO4-ERIC
(464-3742)

Phone: (301) 405-7449

E-mail: ericae@ericac.net

Weh: http://ericae.net

Community Colleges (JC)

University of California at Los
Angeles

3051 Moore Hali

P.0O. Box 951521

Los Angeles, CA 90095-152|

Toll Free: (800) 832-8256

Phone: (310) 825-3931

E-mail: ericcc@ucla.edu

Web: hitp://www.gseis.ucla.edu/
ERIC/eric.html

Counseling and Student

Services (CG)

School of Education

201 Ferguson Building

P.0). Box 26171

University of North Carolina at
Greenshoro

Greenshoro, NC 274026171

Toll Free: (800) 414-9769

Phone; (336) 334-4114

E-mail: ericcass@uncg.edu

Web: http://www.uncg.edu/edu/
ericcass

Disabilities and Gifted
Education (EC)
The Council for Exceptional
Children
1920 Association Drive
Reston, VA 20191-1589
Toll Free: (860) 328-0272
Phone: (703) 264-9474
TTY: (703) 264-9449
E-mail: ericec@cec.sped.org
Web: http://www.cec.sped.org/
ericec.htm

Educational Management (EA)
5207 University of Oregon

1787 Agate Strect

Lugene, OR 97403 -5207

Toll Free: (800) 438-8841

Phonce: (541} 3461684

f-mail: ppiele@oregon.uoregon.cdu
Web: http://eric.uoregon.edu

il
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Elementary and Farly
Childhood Education (PS)
University of Illinois at
Urbana-Champaign
Children’s Resear :h Center
51 Gerly Drive
Champaign, IL 61820-7469
Toil Free: (800) 5834135
Phone: (217) 333-1386
TTY: (800) 5834135
E-mail: ericeece@uiuc.edu
Web: http://ericeece.org
National Parent Information
Netwaork
Web: http://npin.org

Higher Edrication (HE)

The George Washington University
One Dupont Circle NW, Suite 630
\Washington, DC 20036-1183

Toll Free: (800) 773-ERIC (3742)
Phone: 202) 296-2597

E-mail: eriche@eric-he.edu

Web: http://www.gwu.edu/~eriche/

Information & Technology (iR)

Svrac...¢ University

4-194 Center for Science and
Technology

Syracuse, NY 13244-4100

Toll Free: (800) 464-9107

Phone: {315) 443-3640

ERICAT E-mail: eric@ericir.syredu

AskERIC E-rnail:
askeric@askeric.org

ERIC/IT Web: hitp://ericir.syr.edu/
ithomre -

ASKERIC Web: http://www.
askeric.org

Languages and Linguistics (FL)
Center for Applied Linguistics

1118 22nd Street NW

Washington, DC 20037-1214

Toll Free: (300) 276-9834

-Phone: {202) 429-9292

E-mail: eric@cal.org

Web: http://www.cal.otg/ericcll

Reading, English, and

Communication (CS)

Indiana University

Smith Research Center

2805 East 10th Street, Suite 150

Bloomington, IN 47408-2698 -

Toll Free: (800) 759-4723

Phone: {812) 855-5847

E-mail: ericcs@indiana.edu

Web: http://www.indiana.edu/
~eric_rec
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Rural Education and Small
Schools (RC)

Appalachia Educational Laboratory
1031 Quarrier Street

P.O. Box 1348

Charleston, WV 25325-1348
Toll Free: (800) 624-9120
Phone: (304) 347-0400

TTY: (304) 347-0448

E-mail: ericrc@ael.org

Web: http://www.ael.org/eric

Science, Mathematics, and
Environmental Education (SE)
The Ohio State University

1929 Kenny Road

Columbus, OH 43210-1080

Toll Free: (800) 276-0462

Phone: (614) 292-6717

E-mail: ericse@osu.cdu

Web: http://www.ericse.org

Social Studies/Social Science

Education (SO)

Social Studies Development Ceniter

Indiana University

2805 East 10th Street, Suite 120

Bloomington, IN 47408-2698

Toll Free: (800) 266-3815

Phone: (812) 855-3838

E-mail: ericso@indiana.edu

Web: hitp://www.indiana.edu/
~ssdc/eric_chess.htm

Teaching and Teacher

Education (SP)

American Association of Colleges
for Teacher Education

1307 New York Avenue NW
Suite 300

mW.ashmoton DC 20005-4701
jollfree (800) 822-9229

:{202) 293.-2450
E-m, iI: query@aacte.org

. Web: hitp://www.ericsp.org

Urban Education (UD)
Tea.ehers College, Columbia
iversity

'Yn{mute for Urhan and Minority

Education

Main Hall, Room 203, Box 40
New York, NY 10027--6696

Toll Free: (800) 601-4868

Phone: (212) 678-3433

E-mail: eric-cue@columbia.edu
Web: httpy//ericweb.tc.columbia.edu

Adjunct Clearinghouses

Adjunct ERIC Clearinghouses are
associared with the ERIC Clearing-
house whose scope encompasses the
narrower scope of the adjunct. Each
adjunct identifics and acquives sig-
nificant literature within its scope
area, The clearingheuse with which
the adjunct is associpted thes cata-
logs, indveses, and abstracts the doc-
wsents for inclusion (n the ERIC
databnse. Like the 16 lnsger clear-
inghouses, the adjuncts provide free
reference and veferral sevvices in
thefr subject areas. They receive
Sunding from sponsors outside of the
ERIC system.

Child Care

National Child Care Information
Center

301 Maple Avenue West, Suite 602

Vienna, VA 22180

Toll Free: (800) 616-2242

E-mail: agoldstein@acf.dhhs.gc

Web: http://nccic.org

Sponsored by: Child Care Bureau;
Administration for Children,
Youth, and Famitics; U.S.
Department of Health and
Human Services

Clinical Schools

American Association of Colleges
for Teacher Education

1307 New York Avenue NW,
Suite 300

Washington, DC 20005701

Toll Free: (800) 822-9229

Phone: {202) 293-2450

E-mail: icdatha@ineled gov

Web: http://www.aacte.org/
menu2.html

Sponsored by: Ford Foundation

Consumer Education

National Institute for Consumer
Education

207 Rackham Building

Eastern Michigan University

Ypsilanti, Mi 48197

Phone: (313) 487-2292

E-mail: Rosella.Bannister@
emich.edu

Webh: http://www.emich.edu/
public/coe/nice

Sponsored by: National Institute for
Consumer Education, Eastern
Michigan Universily
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Educational Opportunity

National TRIO Clearinghouse

National Council of Educational
Opportunity Associations

1025 Vermont Avenue NW,
Suite 900

Washington, 2C 20005

Phone: (202) 347-2218 or
(202) 347-7430

E-mail: clearinghouse@
hg.nceoa.org

Web: http://www.trioprograms.org

Sponsored by: National Council of
Educational Opportunity
Associations

Entrepreneurship Education

The Center for Entrepreneurial
Leadership

Ewing Marion Katifman
Foundation

4900 Oak Street

Kansas City, MO 64112-2776

Toll Free: (888) 4-CELCEE
(423-57233)

Phone: (310) 206-9549

E-mail: celcee@ucla.edu

web: http://www.celcee.edu

Sponsored by: The Center for
Entrepreneurial Leadership,
Ewing Marion Kauffman
Foundation

ESL Literacy Education
Center for Applied Linguistics
1118 22nd Street NW
Washington, DC 20037-1214
Phone: (202) 429-9292, Ext. 200
E-mail: ncle@cal.org
Web: http://www.cal.org/ncle
Sponsored by: U.S. Department of
Education, Office of
Educational Research and
Improvement

International Civic Education

Sacial Studies Development Center

Indiana University

2805 East 10th Street, Suite 120

Bloomington, IN 47408-2698

Tol! Free: (800) 266-3815

Phone: (812) 855--3838

E-mail: patrick@indiana.edu

Sponsored by: Center for Civic
Education




...

Law-Related Education

Social studies Development Center

Indiana University

2805 East 10th Street, Suite 120

Bloomington, IN 47408-2698

Toll Free: (800) 266-3815

Phone: (812) 855-3838

E-mail: tvontz@indiana.edu

Web: hitp://www.indiana.edu/
~ssdc/ire.html

Sponsored by: American Bar
Association’s National Law-
Related Education Resource
Center

Service Learning

National Service Learning
Clearinghouse

University of Minnesota

R-460 VoTech Building

1954 Buford Avenue

St. Paul, MN 55108

Toll Free (800) 808-SERVe (7378)

Phone: (612) 625-6276

E-mail: serve@tc.umin.edu

Web: hitp://www.nicsl.coled.
umn.edu

Sponsored by: National Service
Learning Cooperative
Clearinghouse, Univeesity of
Minnesota

Test Callection - .~
- Educationa! Testing Service-
% Princeton; Nf 08541~
" Phone: (66#) 7345737
E-mail: mhalpemm@ets.org
Web: http://ericae.net/testcol.htm
Sponsared by: Educational Testing
\ Service

.S.-Japan Studies

" “Social Studies Development Center

Indiana University

2805 East 10th Street, Suite 120

Bloocmington, IN 47408-2098

Toll Free: (800) 266-3815

Phone: (812) 855-3838

E-mail: japan@indiana.edu

Web: http://www.indiana.edu/
~iapan

Sponsored by: Japan Foundation
Center for Glohal Partnership

Affiliate Clearinghouse

This affiliated ERIC Clearing-
house follows ERIC palicies and
procedures and performs many of
the functions of the 16 ERIC
Clearinghouses, focusing on four
areas velated ro educntional facili-
ties; architecture, constrisction,
engineering, and finance,

National Clearinghouse for
Educational Facilities

ERIC Program Office

555 New Jersey Avenue NW
Washington, DC 20208-5721
Toll Free: (888) 552-0624
Phone: (202) 219-1655

E-mail: ncefinfo@edfacilities.org
Web: http://www.edfacilities.org

Support Componenis

ERIC support comnponents produsce,
pueblish, and disscoinate syste-
wide ERIC products and services.

ACCESS ERIC

2277 Research Boulevard, 7A

Rockville, MD 20850

Toll Free: (800) LET-ERIC
(538-3742)

Phone: (301} 519--5789

E-mail: accesseric@aspensys.com

Web: http://www.aspensys,
com/eric

ERIC Document
Reproduction Service (EDRS)
DynEDRS, Inc.

7420 Fullerton Road, Suite 110
Springfield, VA 22153-2852

Toll Free: (800) 443-FRIC (3742)
Phone: (703) 440-1400

E-mail: service@edrs.com

Web: http://edrs.com

ERIC Processing and
Reference Facility

Computer Sciences Corporation
1100 West Street, Second Floor
Laurel, MD 20707-3598

Toll Free: (800) 799-ERIC (3742)
Phone: (301) 497-4080

E-mail: ericfac@inet.ed.gov

Web: http://ericfac.piccard.csc.com

ERIC ANNUAL
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Special Focus: ERIC and
the U.S. Department of
Education’s Seven Priorities

ERIC ANNUAL

In his 1997 State of the Union address, President Clinton made it clear that his number
one priority for the next four years is to ensure that Americans have the best education
in the world. He issued a 10-point call to action for American education in the 21st
century to enlist parents, teachers, students, business leaders, and local and state offi-
cials in this effort. Secretary of Education Richard Riley and senior Department officials
developed seven priorities for the Deparrment based on the President’s call to action.
These seven priorities are for all students in the United States:

L All students will read independently and well by the end of the third grade.

2. All students will master challenging mathematics, including the foundations of
algebra and geometiy, by the end of the eighth grade.
3. By 18 ycars of age, all students will be prepared for and aole to afford college.

4. All states and sehools will bave challenging and clear standards of achievement
and accowntability for all childven and will bave effective strategies for reaching
those standards.

5. Theve will be a talenred, dedicnted, and well-prepared teacher in every classroom.

6. Every classroom will be connccted to the Internct by the year 2000, and ali studeits
Kt} will be technologically literate.

7. Every school will be strong, saft, drug free, and disciplined.
The chart on the following pages lists some examples of the services, special projects,
-nd publications. from ERIC that address the seven priorities. For more information on

thcsc"ERI(f:Se:vicés; projects, and publications, contact ACCI S§ ERIC at
1~800-LET-ERIC {538-3742).

L
for &j
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The ERIC Budget

The ERIC system was reauthorized in 1994 as part of the Educational Research,
Development, Dissemination, and Improvement Act.,

The ERIC budget for Fiscal Year 1998 is $10 million. (This includes a six-month
extension of the clearinghouse contracts.) These funds are
allocated as follows:

B 50%to the 16 ERIC Clearinghouses

B 16%tothe support components (ACCESS ERIC, th. ERIC Processing
and Reference Facility, and the ERIC Document Reproduction
Service)

4% for printing ERIC publications by the Government Printing
Office, toll-free FTS phone lines, computer systems, elc.

ERIC Clearinghouses use their funds for the following functions:

B Database Development — 27%
acquiring, selecting, cataloging, abstracting, and
indexing documents and articles for the ERIC database

.~ Clearinghouse Management — 16%

covering day-to-day operating costs including salaries,
supplies, and overhead

Systern lmprovements and Special Projects — 15%
incorporating into the ERIC system advances in technology and
major special projects such as AskERIC and NPIN.

Publications — 15% .
producing ERIC Digests, major publications, bibliocgraphies,
newsletlers, and journal columns

=

User Services — 14%
responding to e-mail, phone calls, letters, and visitors’ requests for information

Outreach and Training — 9%
giving workshops, exhibits, and presentations on ERIC

Travel and Per Diem — 3%
traveling to ERIC system meetings for directors and technical staff and outreach and raining events

The ERIC budget is only a small part of the network of funding that ultimarely makes
ERIC accessible to millions of users. This network also includes:

B ERIC components’ host organizations, which traditionally contribute in-kind
resources amounting to approximately 12 percent of the total ERIC budget.

B Private companies and nonprotits that produce and sell the ERIC Thesaurus,
Current Index to Jonrnals in Education, ERIC documents on microfiche, and
the ERIC database on CD-ROM. They provide funding for the Adjunct ERIC
Clearinghouses and contribute high-tech equipment to support ERIC system
enhancements.

B University and public librarics that purchasc the ERIC indexes. They pay for access
to the ERIC database on magnetic tape, on CD-ROM, and from online vendors.
Thev also purchase the ERIC microfiche collections and pay for computers,
microfiche cabinets, and staft to bring ERIC to their customers.

26 The ERIC Budget 3







