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ABSTRACT

Britain's Natiosnal Vocational Qualifications (NVQs)
are work qualifications that measure what an employee or potential
employee ran do as well as how much he or she knows and understands
about a particular job. Used as written proof of usable workplace
skills that can be put to profitable use by an employer, NVQs range
from basic Level 1, for everyday routine tasks, up to Level 5
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(2) health care---physiological measurement, level 3 (audiology,
neurophysiology, and respiratory measurements). (KC)

..........................

Yoo d dedededede et e e v ¥t ¥ 3t Yo Yo v ve Yo Yo o v vt e v S s oo o't e e e e oo s o oo e de de dle e e v vl s e dle e o de e de e e de e dle de e e de de deoe

Reproductxons supplxed by EDRS are the best that can be made %

from the original document. ¥
e v e v dedle v Yoo de e v s de ek e de e de ek e o'e Se o't v e v Yo vt e ve vt o' e de o' e ol vl ve v de vl ve e e ol e vl vt de e e ol e e e dle v dle v deole

¥




Care, Level 2

Health Care--Physiological Measurement, Level 3
National Vocational Qualifications

Business and Technology Education Council

London, England
o0
(an)
0 U.S. DEPARTMENT OF EDUCATION
N Office ot Educational flesearch and improvement
[0 0] EDUCATIONAL RESQURCES INFORMATION
o CENTER (ERIC)

This document has been reproduced as
Q received from the person or organization
m onginating it

0O Minor changes have been made 1o improve
reproduction quality

® Points of view or opinions stated in this docu:
ment do not necessanly represent official
OERI position of policy

“PERMISSION TO
REPRODUC
MATERIAL HAS BEEN GRANTE(;F:BE

e T A DR i ey TO THE Ep :
T A PR e W (O £y UCATION .
P VE w#{%‘z’i\gf@. G j AL RESOU
w ‘: R SURR) :-"?‘-".*':-J,"_«'?f.:\..“";"l"f"“ T ‘NF-O AMATION CENTER (EﬂlC)."‘qCES

o’ . . f
. . ey
» et s
Mool .
- o ‘ .
PRI ) : I_
.. L ) . d -A. -

- 1,
. IRRNRE

PICN

.4

L ]
o
ey
-
W
L X J




, — better
qualifications
for better
jobs

NATIONAL VOCATIONAL QUALIFICATIONS

Care




.
tIb -y

P oo v S TR

Txte g B T e

L IO ALY Dl

NV O.S — better qualifications for work

MYk are the woll ud: dcanons that empleyers fave
always seen asging o because NVOs measure wihat vo
can go as well as how much: vou Enew and uacersians

4
dbout thejob yeu de

Practical, work-based qualifications

An NVQ 1s the 1deal quahficaton for peopie wiho IRIENG 10
work. or already work. in a parucular industry. Service or
business On-the-1ob traing s more relevant than book-
iearniig. so the abiity to run an organisation =r repair a
motor velucic :s what counts rather than having GCSEC

For every industry and business

NVQs ale alreadv available for most kinds of work tanc the
r1ange 15 constantly being added to. 1 crder to meet new
employment needs)

NVQs are wnitten proof of usable workplace skills wnich can
be put to profitabie use by an employer straight away They
range from basic Level 1. for everyday routine tasks. up to
Level 5 professional skills - so there’s a way to develop skiils
and build a career ladder that benefits both employer and
employee

For every kind of person

There 15 tramning {or NVQs. but there's no laid-down course
of study someone - anyone of any age. provided they 1¢
over 1¢ - who can prove the ability to do the 1ob with the
requited degree of skili. s entitled 1o e assessed o1 an
NVQ

An NYQ 1s 1ecognition and celtficalion ot sormeenc s abibity
10 pertorm specitic tasks it may mvolve study toeach the
appropniate level On the other hand. some candidates o1
employees may alteady possess the necessary skills -
acepanng an MYO cemficate can be valuable iecoaniion of
those skills espectally in aieas Whete previousty Be o
qualification cxsted
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NVQs
Care
Level 2

Units common to all NVQs i this booklet
Developmental Care NVQ Level 2

Direct Care NVQ Level 2

Domuicihary Support NVQ Level 2

Post Matal Care NV Level 2
Residential/Hospital Support NVQ Level 2

Special Care Needs NVQ Level 2
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Contribute to the health, safety and security of
individuals and their environment

Contnbute to the piomotion of chents” heaith

Contnbute to mamtaining the safety and secunyy ~f whents
and thei belonginygs

Contnibute 1o maintaining the satety and secuniy 5itie
cavircninent

Maintain personal standards of heaith. satety and seuulity
Respond 1n the event of a health emergency

Obtain, transmit and store information relating to
the delivery of a care service

Obtam nformaton 1:aling 1o Care seIvICce (e

hMalntain, store and tetneve records

RPecewve and transmmit informanon 1o others on reuest

Sl




Developmental Care
NVQ Level 2

includes the 8 units common to all Care NVQs a1

~

Lover 20 tsted at the beginara or this hooklet ana:

Enable clients to move within their environment
Support cihonts with thelr prepaatans for a journey o visit
Accompany cllents on Journeys or Visits

Enable ciients to maimntain ther mobihity in their immedit:
environment

Enable clients to participate in recreation and
leisure activities

Encourage clients to pian recreaticn and ieisutre Support
chents dunng recreation and leisure acuvities
Contribute to the support of clients during
development programmes and activities

Assist 1n the assessment of client abihities

Prepare and/or provide equipment and materials for use i
development programmes

Assist In the implementation of client development
activities

Enable clients to maintain contacts in potentially
isolating situations

Suppott clients in maintamning social contacts

Gbtain specific information and hicrature for clients
Maintain and control stock, equipment and
materials

Moniter and mamtam stocks 21 matenals and eguipment
Mamtain imstraments and/or coguipment

Assison the transion of maten ws and copnpment aatian
MAANIGALS
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Direct Care
NVQ Level 2

meludes e 5 amts common to atl Carae WWG0s at

ol

Lover 2 asted g the paamnmg of thes srokie and?
Enable clients to maintain and improve their
mobility

Enable chents to exercise

Assist the chient to use mobility apphances

Contribute to the movement and treatment of
clients to maximise their physical comfort

Prepate the client and environment for moving and hiting
Assist the client 1o move from one position to another
Assist the client to prevent and min:mise adverse effects of
pressure

Enable clients to maintain their personal hygiene
and appearance

Enable clients to maintain personal cleanhiness

Support clients in personal grooming and dressing

Enable clients to eat and drink
Enable chents to choose appropriate food and dnnk
Enable chents to prepare for eating and dnnking

Assist chients with eating and drinking

Enable clients to access and use toilet facilities
Enable clients to access tailet facilities
Assist clirnts Lo use toile. facihities

Collect and cispose of chents’ body waste

Enable clients to achieve physical comfort
Assist :n minumising client discomfort and pamn

Assist in providing conditions to meet chients need for rest




Domiciliary Support
NVQ Level 2
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Contribute to the movement and treatment of
clients to maximise their physical comfort

Prepare the chient and envicnmient {51 moving and hHinRy
ASSISUThe cient 1o move lIom <ne position 1o anotha!

K

Agsist the chent i prevent and minunise adverse eetie of
nIessure

Enable clients to manage their domestic and
personal resources

Support cie WOMAMEIING ¥ ey o personal ciothing
and linen

Tnable Clents 1o choose. prepale and siore iood

Eprable chents 1o obtain househeld and personai goods
Enable clients tc maintain a clean environment

Enable chents to mainta:n the satetv and secunty of the
iving environment

Enable clients to maintain contacts in potentially
isolating situations

Support ciients i mamtainng ¢ 2l contacts

Obtain specific information and literature for clients
Contribute to the maintenance and management of
domestic and personal resources

famtann A suppi v pergonal Juthes ndhnen

Clean ndradual donms and surianes

Conti e 10 the Mamnenans Liamshinas and S e

Prepat- s od anddnni o ot

10
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Post Natal Care
NVQ Level 2

includes the 6 units common to all Care NVQ¢ at
Lavel 2 disted at the beginnina o this Hoe aet anda:
Enable clients to eat and drink

Tl e o CHOCSE apploprate (LG ant dnny
Enabic chients to prepate for eating and dnnking

Assist chients with eanng and dininng

Enable clients to access and use toilet facilities
FRALL CNenIS TN GUCeSs LoLet fallilns

AsSistChenis € use 1onet faciines

Cotlec and dispose of chonts beny vrasie

Care for a baby in the first ten days of life when the
mother is unable

Care for the bd W s hvgictie ana vedl-baing dunia the hyst
ten days of ife

Feed and interact with the baby

Enable clients to achieve physical comfort

ASSISt N PUNINLSING crent discomtort and pan

ASSIST I providing conditions (0 meet chents need Ll rest
Reinforce professional advice through supporting

and encouraging the mother in active parenting in
the first ten days of babies’ lives

ASSIST MICLLeEs 10 care fon Danies salcty ot a0
secunty

Assist miothern i canng for habwes hgene e ey

SURPSIT INDHNeTs 1 ieednid Babies

11
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Residential/Hospital Support
NVQ Level 2

includes the 6 units common to all Care NVQs at
Level 2 -Usted at the beginning of this bookletr and:

Contribute to the movement and treatment of
clients to maximise their physical comfort

Prepare the cilent and environment for moving and lifting
Assist the client 10 move ;fom one Pesiticn ¢ another
Assist the ci:ent (0 prevent and muinimise adverse effects »f
nressure

Enable clients to eat and drink

Enable ciients to choose appropnaie fcod and dnnk
Enable chents to prepare for eatng and dnnking

Assist chients with eatiig and drnking

Enable clients to access and use toilet facilities
Enable cients to access toliet facihties

Assist clients to use toilet facihues

Collect and dispose of ciients bedy waste

Contribute to the maintenance and management
of domestic and personal resources

Maintain a supply of personal clethes and hinen

Clean individual rooms and surfaces

Contnbute to the maintenance of furnishings and fitiings

Preparc icod and dnnk tor coents
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Maintain and control stock, equipment
and materials

Monitor and maintain 3:0cks of matenais ans ¢rpupment
MMaintain instruments and/or equ.pment

Assist in the tansfer 21 maienals and eguipmaentwn
organisation

13
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Special Care Needs
NVQ Level 2

Includes the 6 units common to all Care NVQs at
Lever 2 disted at the beainning of this bookietr and:

Enable clients to maintain their personai hygiene
and appearance

ENabe LOenis 10 Mdinii e

L oedNiiiess

SUPPaTT et porsona, g s and dregsing

Enable clients to eat and drink

-
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ASSISt Coents it caliny and annking

Enable clients to participate in recreation

and leisure activities

Enccurage chents o pran ooieaion anc wisult:
Suppert clients dunng recrtatIn ang lesuie acnites
Enable clients to manage their domestic

and personal resources

Suppor: chents m mainiaming a suLpplv of rersona! cathing
1-.
a1C

Enabic chents 1o chnose pieidaie and staie nod
ENAbIic MLENts 1o aBIan Sl and pelsenal o ruds

Enabse chents o

peed
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Enabie cients o mamian 1 Laicely AN SeClny o the
aVING envionmen’

Contribute to the support of clients during
development programmes and activities
AsSIsUn the assessmen 0 oh s aalines

Prepate andeor provide ¢ apment exd matcnals ¢ b
development prog.ammes

Assist i the p'( mentan ool clent deveiopinent
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Enable clients to maintain contacts in potentially
isolating situations

Support clients In maintaining social contacts

Obtam specific information and literature for clients
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BTEC - builds better qualifications for work

ooooo.ooooooovoooooooooooo.ooooooooooo.oooo.oo.ooooo

RTEC 15 the Business & Technology Education Council. an
ndependent body which awards Nauonai Vocatonal
Qualifications (NVQs).

BTEC authonses centres to carry out NV traimng and
assessment It also appoints external venfiers who check
that trainees’ work meets NVQ standards

BTEC itseif does not do NVQ training But it constantly
monitors the providers and assessors 10 ensure that NVQ
trainees develop the necessary skills to the standards
requized by industry

Your next step

‘Please see your training officer or personnel department,
talk to the local careers advisory service, or contact
colleges in your area. Your Training and Enterprise
Council may also be able to help.

The standards for these NVQs are published on behalf of
the occupational standards council for health and social
care by:

LGMB

Arndale House

Amdale Centre

Luton

Beds. LU1 2TS

Tl 01582 451166

2nd Edition

June 1995

Order e 7-114-4

Further copies of thus leafict ate avalable iee rom

SPS (BTEC Orders Depty. Anfield Industial Estate Warbovs
Hunungdon. Cambs. PE17 2TB

Fax 0457 222170

Business & Technology Education Council
A REGISTERED CHARITY
CENTRAL HOUSE, UPPER WOBURN PLACE, LONTON WC1H OHH

TEL: 0171 413 8400
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NVO.S - better qualifications for work
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IWAYS 10N askng o hecause NV measure wiat vl

~an Go. as well as how muen veu Ensyy and underciand
about the mbh you do

Practical, work-based qualifications

An NVQ 1s the ideal quahfication for peopie who intend
Wwork. or already work. i a particuiar mdustiy. service o

susiness. On-the-job tranming 1s mare redevant than ok-
=N SC the ability to unan crianisaloh O v

notor vehicle s what counts, ater = avine 5L

PR § SPS

For every industry and business

NVQs are already avallable for mest knds of weik «and ihe
1ange 1s constantly being added te i order to et now
employment needs

NVQs are wntten proof of usable wotkplace skilis winch can
be put to profitable use by an employer straight away They
range from basic Level 1, for everyday rouune tasks. up to
Level 5 professional skills - so there's a way to develop skills
and build a career ladder that benerts both empleyer and
employee.

For every kind of person

There 1s trainng for NVQs. but there s no laid-down coutse
of study: someone - anyone of any age. provided L“.w 1c
gver 16 who wan prove the abalis o cio the ok wath the

required degree of skill. 1s entitled (o b assessed tf:r an
NVQ.

An NVO s recogmition and cerniheats 1ol somecne = abahity
to petform specific tasks. It may inveive study o reach the
appropnate level On the other hand some canaidates ol
cmployees may alicady pos‘sors; the necessary skills
acquinng an NVO cernficate car e vaiiable teceamtien o
those skills, espeaiallv m areas where previously noe tomal
quabfication existed.
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Health Care Physnologlcal Measurement: B

Level 3

NVQs

Health Care -

Physiological Measurement
Level 3

Page
g comemnn 1o ail NVOS i thas eokiet 4
Auciosgy NV Leve 3
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The following units are common to, and form part
of, all the NV (s in this booklet:

Contribute to health and safety, preventative care
and first aid

Contribute to the prevention oi hazards in the workplace
Respond to emergencles

Use safe lifting techniques

Contribute to administration in the workplace and
maintenance of professional standards

Contnbute to the administration of appointments and
patient records systems

Comply with security arrangements

Maintain professional standards
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Audiology
NVQ Level 3

Includes the 2 units common to ail Health Care -
Physioiogical Measurement NVQs at Leve! 3
tlisted at the beginning of this booklet) anct:

Collect data concerning the patient

Evaluate individual patient requirements for audiological
assessment

Conduct preliminate examinations of the patient’s ears and
heanng function to establish the programme of tests required
Determine the presence, nature and extent of the
patient’s hearing loss

Establish pure tone thresholds and type of hearnng loss
Establish the dynarnic range of hearing

Establish the dynamic function of the middle ear

Establish the acoustic reflex thresholds

Conmb_ute to the calibration, maintenance and qualty
control of audiological measurement equipment

Evaluate. record and report test results

Plan and carry out treatment for patient’s hearing
impairment

Establish with patient a rehabilitation care plan to maximise
heanng efficiency

Obtain an aural impression

Fit and modify the ear mould and select and adjust heanng
system to maximise patient’s heanng capabilty

Instruct patient on the use of the heanng system

Counsel patient with respect to heanng loss

Plan the long-term management of the patient

Review progress and provide advice on long-term
rehabihtation prospects

Arrange for maintenance provision of the heanng system

Advise patient on the long-term management of heanng loss
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Neurophysiology
NVQ Level 3

includes the 2 units common to ail Health Care -
Physiological Measurement NVQs at Level 3 -
(listed at the beginning of this booklet) and:

Record and report on conventional electroencephal-
ograms (EEGs) of conscious and sleeping patients
with simple polygraphy and routine activation

Set up and caitbrate EEG 1ecording system

Drepate tor tEG recording

Trepal? patent o [ecorainy

Obtain interpretable recordings wiin appropnate pelygraphy

“Jse activaticn procedures as part o ZnG reeording

[P PN

Complete an EEG mvestjaticn

Obtain evoked potentials

Set up. calibrate and prepare aypalaius and sumulators
Prepate for recording of evoked pctentials

Piepate patient for recoiding

Obtain visual and auditory e prientals

Complets the investigation

Provide care for the patient and technical support to

clinician during electromyography (EMG) and
investigation of the peripheral nervous system

Proparc apparatus {or invest: saon

Propate patent onnvesiaan

Sssist chmcian dunng electiomys paphy andinvestgaton
of the penpheral nervous systen

Contribute to safe clinical practice

Contribute 1o health and satety o the Newophyveiniagy
Department

SO Lothe worban clpate NS anu eceetts

Contnhute tooegapiment it enaliee

419N




Health- Care,—Physiological Measurement-

Level.3: \.

Respiratory
NVQ Level 3

Includes the 2 units common to all Health Care -
Physiotogical Measurement NVQs at Level 3
- (listed at the beginning of this booklet) and:

Contribute to the clinical practice of a respiratory
physiology laboratory

Contnbutc te pauent welfare and carry out pre-test
DIOCCUUIES

Comply with general laboratory procedures

Contribute to the calibration, maintenance and
quality control of respiratory function equipment

Conduct and evaluate measurements of respiratory
function

Measure forced explratory volume i one gecond
(FEV1). forced vital capacity (FVC) and vital capacity (VO)
Measure peak expiratory flow (PEF

Measure maximal flow volume curves (MFVC)

Measure the response in anway function to inhaled
bronchodilators

Measure 1otal lung capacity (TLC. and its subdivisions
Measure single breath catbon menexide transter factor

Compiete and « valuate test measurements
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BTEC - builds better qualifications for work
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BTEC 1s the Business & Technology Educatior: Councl, an
independent body which awards Naticnal Vocational
Qualifications (NVQs).

BTEC authonses firms or colleges to carry out NVQ training
and assessment. It also appoints external venifiers who
- check that trainees’ work meets NVQ standards.

BTEC itself does not do NVQ training. But 1t constantly
monitors the providers and assessors to ensure that NVQ
trainees develop the necessary skills to the standards
required by industry.

Your next step

Please see your training officer or personnel department,
talk to the local careers advisory service, or contact
colleges in your area. Your Training and Enterprise
Council may also be able to hely.

1st Edition

March 1994

Is:ued by the Marketing
Services Department
Order code Z-118-4
Price code O (free)
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Business & Technology Education Council
A REGISTERED CHARITY

CENTRAL HOUSE, UPPER WOBURN PLACE, LONDON WC1H OHH
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