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Banking: An ESL Workbook is part of the Community Survival Skills series.

This series was developed for adults learning English as a Second Language

and focuses on The English language skills required to cope or survive in

the community.

Banking: An ESL Workbook is a student workbook focusing on The English

language skills required for banking. The workbook is divided into six

parts: *The Bank

*Opening a New Bank Account

*Savings Accounts

*Chequing Accounts

*Using a Bank Machine

*Applying for a Loan

There are four basic kinds of learning exercises used in Banking: An ESL

Workbook.

The Four Basic Learning Exercises in Banking: An ESL Workbook

Vocabulary Development Vocabulary items are presented visually

and in written exercises for each topic.

Picture Stories Picture stories in dialogue and narrative

form have been developed for each topic.

The story lines are presented visually

and in print form.

Dialogue Practice Dialogues relevant to each topic are

presented and learning exercises are

provided.

Reading Comprehension Informative reading selections with

comprehension Exercises are provided for

each topic.

iii

4
Jennifer House

March 1986
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Exercise 1

Read and _Practise.

Words For Banking

1. bank manager 6.

2. security guard 7.

3. customer 8.

4. teller 9.

5, bank vault 10.

safety deposit boxes

computer

Loans desk

New Accounts desk

bank machine



Exercise 2 Words For Banking

Fill Lo the Correct Word.

1. 6.

2. 7.

3. 8.

4, 9,

5. 10.

9

3



Exercise 3 A Bank Anagram

B S A FE T YOEPOS I T

A BA N KO B B A N K S R 8

NCOMPUTERSTEA
KOUNANNOFNGCNX
MMOSK_KKKUAT,UKC

NEWRLUAPSITOW
CUSTOOCANNEIOS
HTHEYCM O NEYTAT
I E E EAKC Eil T S Y N 0

NRNWNEV E R R A B S M

EOEACBANKV_AUL
H1NB._NOLOANSSAO
E ERYOTELLER V R

RB A N K B A NKUNDEL,
EEBANKACCOUNT R

Find these words,

1. BANK ACCOUNT 7. SAFETY DEPOSIT BOX
2. BANK MANAGER 8. COMPUTER

3. SECURITY GUARD 9. LOANS
4. CUSTOMER 10. NEW ACCOUNTS
5. TELLER 11. BANK MACHINE
6. BANK VAULT 12. MONEY

How many times can you find the word, bank?

I found the word bank times.

I 0

1
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Exercise 4 Words for Opening a New Bank Account

Practise these questions and answers.

1. What is it?

It's a new account application.

2. What is it?

It's the New Accounts Desk.

3. Who is he?

He's an applicant for a

new bank account.

BEST COPY AVAILABLE
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Words for Opening a New Bank Account

4. What kind of account is it?

It's a joint account.

5. What kind of account is it?

It's an individual account.

6. What is it?

It's a signature card.

7
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Exercise 5 Words for Opening a New Bank Account

Fill in the blanks.

1. What is it?

It's the

2. What is it?

It's a

3. What is it?

It's a

4. What kind of account is it?

It's a

5. What kind of account is it?

6.

111110:4:1:411a

=I:4 Wry,

logilmmbemmmissom
4411111WWW.IP

bow 4,1470.00W Gq 14.0 KNOW

. .001.14

'mow r.i.st Ift III
pi=,..../

riga

It's an uallamosornmeart
niIMICL:911%.

Who is he?

He's an for a new

41014 4q111,211.004.4 04 WtqatI04750

. . .
;4.4 . as or I I.

qqq%5 quu
1.140q ft.

:Amu fig.

it Igg.

/1" .iibank account.

signature card

applicant

joint account

new bank account

individual account

new accounts desk
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Exercise 6 The Lees Open a New Bank Account

Read the story and conversation.

Tom and Linda Lee moved to Vancouver six weeks ago. Tom

is a cook. He has a new job at The White Snot Restaurant.

Linda is unemployed. She is looking for a Job as a

waitress.

This afternoon, Tom and Linda are going to the bank to open

a new bank account. They arrive at the bank at two o'clock.

They wait to see the man at the New Accounts desk. Soon,

it's their turn. Tom and Linda walk over and sit down at

the New Accounts desk.

Mr. Jackson: Good afternoon. My name is Ken Jackson.

Can I help you?

Tom: My name is Tom Lee and this is my wife Linda.

We want to open a new bank account.

Mr. Jackson: Alright. I'll ()et YOU a new account

application form.

15
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Exercise 7, The Lees Open a New Bank Account

Answer the Questions.

1. How long have Tom and Linda Lee lived in Vancouver?

2. What is Tom's.job (occupation)?

3. Where does Torn work?

4. What is Linda'sjob (occupation)?

5. Is Linda working?

6. Why are Tom and Linda going to the bank?

7. Which desk do Tom and Linda sit at?

8. What kind of form did Mr. Jackson get for Tom and Linda?

16
10



Exercise 8 The Lees Fill In a New Account Application

Read and practise these questions and answers.

Mr. Jackson: Mr. Lee will this account be in your name?

Tom: Yes but I want Linda to be able to use the account.

Mr. Jackson: You'll be the applicant and Mrs. Lee will be the

co- applicant. Is that alright?

Tom: Yes, that's fine.

Mr. Jackson: Now, let's fill in the application.

What is your surname, given name and initials?

Are you single, married, divorced or separated?

Tom: My surname is Lee. My given name is Thomas.

My initial is S and I'm married.

APLKANT
Tole 44.e. Npw.K ".

Ttiorileit S. tj Sin 9Ie 0 widowed CI Sopa/vied
25Married 0 Divorced

Linda: My surname is Lee. My given name is Linda.

My initial is N and I'm married.

Sri' cove"
&IND/De N. SI°, I e , w. *wed TePrsield

pi Marti**, C1 voced

11



Mr. Jcckson: What is your home phone number?

What is your business phone number?

Tom: My home phone number is 251-6698 and my

business phone number is 731-4611.

""*.14"jekg47-&OS? 731-w it

Mr. Jackson: What is your address and postal code?

How long have YOU lived there?

Tom: My address is 400 Campbell Street. The

Postal code is V6T 2T3. We've lived there

for one month.

400 "re" 444 CAMPBELL. Meer
VAAJC.Dciv5R V6k."7.3 Pr.vt.se-413. 'Z'AZa DA

v. 7,..
iv/041w YrT
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Mr. Jackson:

TOM:

What was your previous address?

How long were YOU there?

We lived at 1533 Transit Road in Toronto for

four years.

Ise.?
:igt:t.V.1/11V 1 r5-31. TRANSIT' MAO 1

Mr. Jackson:

Tom:

UAW*

Ape./ suite 6.fy, TD. I Posy:..!
TORONTO ONTARIO 44-4.7r45-

Mr. Lee) do you have two pieces of identifica-

tion? I also need your Social Insurance

Number and. your birth date.

Do you have any children?

Here's two pieces of identification and my

Social Insurance Card. I was born June 19, 1960.

We don't have any children.

.
I fru.,

,

C.* -
APPUCAnt

'44174.01)Fr' 078 5-s7 9 I 5-
TogarSCENI,

13

tar. 1.-4.
"73/ qoz zito

O.
1"k/714 161 / [ft..a" 1



Mr. Jackson: Mr. Lee, what is your occupation?

Do YOU work full time or part time? What is

your employer's name? How long have you

worked at The White Snot Restaurant?

Tom: I'm a cook. I work full time for The White

Spot Restaurant.

I've worked there for four weeks.

Ott...pa:two
C
.4

o Ok 7:71.74."Pgrrir Res-rAvizma

Mr. Jackson: Mrs. Lee, do you have two pieces of identifica-

tion? I also need your Social Insurance Number

and your birth date.

Linda: Here's two pieces of identification and my

Social Insurance Card, I was born March 12, 1960.

Marchi,
1960

:e1PA;c7gr If3D $37 8/ 0

13cP(- en t.7777

114



Mr. Jackson: Mrs. Lee, what is your occupation?

Linda: I'm a waitress. I'm looking for a Job.

°"""`"'" wilinzers O irldh none Vire...ploy-eat Refired .0 GTaisfor
paetTisitc tin es.pleldei QOther

Mr. Jackson: Mr. and Mrs. Lee do you understand what a

Joint account is?

Tom: Yes, we had a joint account with your bank in

Toronto. We understand how it works.

Mr. Jackson: Do you agree with the terms and conditions of

having a Joint account?

Tom: Yes, we do.

Mr. Jackson: In that case, please check your application...

and if there are no mistakes, write your initials

and signatures at the bottom of the page. Thanks.

I agree to the terms and

conditions of this bank:

Initials

12s.J Account Agreement T51- 04.

Joint Agreement ISt, LiyL

Customer Signature:

itevisttisrAte

Customer Upncture:

holdeo. fte.
Opened Authorized By:

441

15



Exercise 9 Filling in a New Account Appl'..cation

Read and fill in the new account apolication.

Use your surname, given name, address, identifications and

occoation.

For a joint account, fill out the applicant and co-applicant

Parts of the application.

For on individual account, fill out the applicant part of the

molication.

ow Bank of Montreal

PERSONAL SUMMARY

New Account Application
Oen

19

APPLICANT

CO.APPucANT

Tose Swoon. Gwen Name one views a s...«e a wurposo Q Swot
a Memel CI Nome.
GU*. Cl widowed Q S000moo
al %WNW 17 Offense

Togo Stonier, Gwen None one Innen

er co ANANNAA some TN Na Si.. Ty Ns

Seen Na Soren None
AO Ne

Ott "SOW CM* I 'MIMICS Cowen nen Len Meng
to

Canes of Aneence

en 0111110111(of Mee teen 3 vowel
memmonfonenm

Sweet Am., Soon Casr, Owl OPOWA011 tan Lens Ownn
APPLICAnT

beenefeeeen See ne re

feenefeenewo Mtn One Ns et Ono

Occur/peen Cl NO Oen 13 sot logioroto a Renee
AM One c,1 UreweeNone a ow.

Nemo of ineseter ors

CO-

AfeAJCANT

leseefeenen Sae ne Ni

iimmemes.
Men One Ne of Oee

Cinnamon IQ An One Cl Sea Iffirelall Q .....
IQ Pen Oen Unseneeene Oaw

............. v.... mi.,

CUSTOMER AUTHORIZATION

I sine to the terms and conditions as shown on the revene for the following products

IrYlrts IAMOM

C2 Account Agreement CI Joint Agreement

Innen

Customer Sosnritere

Cl,SterrIPI Sosneture

Oconee Ow Aumortord ev

BEST COPY AVAILABLC
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Exercise 10 More Information on New Bank Accounts

Read and discuss.

An Individual Account. is used by one person.

If you are opening an individual account, you only fill in

the APPLICANT part of the application.

A Joint Account is used by more than one person.

If you are opening a joint account, you fill in the APPLICANT

and CO-APPLICANT pert of the application.

Signature Cards

Most banks ask you to sign.a sianature card when you open a

new bank account. Banks use signature cards to check your

signature when you cash a cheque.

This is a signature card.

TnANSlT NO

1'68
$ icmArunt CODE

D(5
ACCOUNT NO

/1782,
NAME

LEE ThINIA5 si-i U
ACCOUtZ' TYPE

fii: ois

0 TSA

o col

a TVA

OCU
o cA

NAME

LEE LINDA N Er

Specimen Signature (s)

purlonaa 41,

fia,
gikal 12 $1__



Exercise 11 Tell -a -Story Usin. a New Account Application

&cid the application and answer the auestions.

04101am Bank of Montreal New Account Application ritio., 15,
PERSONAL SUMMARY

PA.X.Wt

cowoucme.

tow Swomme

PRIME MINI
TOO SYMNO

at eat Maas*
MRs

MVLRat4EY

ritx-Rot.igy

Groom Mama era ...ft
BI:ziAt4 M.

M.M. sea hedge

MLA
1 643 ,2 7

sow - .

w.m.pme Magma
Wawa/ favontas

111400. Ma
22.1-Z461SOWS Pa

41°

NW"

4 I LA NCI'S VIN 131.4a<
Wows

CITA W A IA NTA RA 0 CANADA
Comma a0 lanakoe

Yrs MAD*

ma

Om 3.eare
es warm sileaose

. hemmer Mem Low, Mame

API.r..tat

Waralwass

%T.A.R10 MINIMA LI/rtlea 40' OUI 772, I
... ;_. -4

sign 4 12 6 0 2
W2)'-'aisraposa t he noir faahraaMats rousrEkeF (AQADA tars, now f .

CO.

ASPUCAPIT

&maw
0

Ma WA*

CtITARle ORiocies Lsc e 4. 0762 11
vISA so 3613 SAO 6 s-r 379amw. ha lbw la* Ilasame nom*

ttOTHER ACME. Wirt wow.

mama st amapirear a

Sea la* sa.

_t511 /51
mow awampror Malt'

CUSTOMER AUTHORIZATION

1 ogre* to the terms and coodilows as shown cm Mot revels, for the following products

SAID

C. Aamilat Aoreornoli

Waal Moral

laimam/WWM001
MUMawareamara,laMaCre

74 Joni AVNOW8/11 V?? 9,78

C. la~ iiirmaure

&WA #inalIZOW5

?nil& 711414engy
00098 lb Autaasoss

A.11 ah I e

Write 3 sentences about the applicant.

1.

2.

3.

Write 3 sentences about the co-applicant.

1.

L.

3.

BET COPY AVAILABLE
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Exercise 12. A Crossword Puzzle: Opening a New Bank Account

Fill in the blanks and write_the words on the puzzle.

Across

1. last name

2. job

Q
3. when you were born

b

4. first name

5. over 65 years old and
not working

r

6. Soc.Ins.No.

S

I

N

Down

7. not married

s

8. boss

e

S. Mr./Mrs./Miss/Ms.

t

10. V6R 2N9

a

11. no job

12. person applying for
new account

a

5.

B.

6.

Use these words:

applicant social insurance number single surname
retired unemployed employer given name
birth date occupation postal code title

19 25
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Exercise 13 Yards for Savings Accounts

Practise these Questions and answers.

1. What's a savings account?

It's a bank account for saving

money.

2. What's a deposit?

It's the money you Put into

your bank account.

3. What's a withdrawal?

It's the money you take out

of your bank account.



Words for Savings Accounts

4, What's interest?'

It's the money the bank

pays you for using your

money.

5. What's the balance?

It's the money left in

your bank account.

6. What's a service charge?

It's the money you pay the

bank for using your account.

REST COPY AVAILAEILr.
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Words for Savings Accounts

7. What's a deposit slip?

It's a bank form. You use

a deposit slip to put money

into your account.

8. What's a withdrawal slip?

It's a bank form. You use

a withdrawal slip to take

money out of your account.

9, What's a KISS book?

It's a small book that

Provides a record of all

the deposits, withdrawals,

service charges and interest

payments made to your

account.

23
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Exercise 14 Words for Savings Accounts

Match the Pictures and the words.

- withdrawal slip

- deposit slip

deposit

- withdraw

- savings account

- passbook

<I>
MOW eV eilm.tete H

C401,1110 att easmal dam.. 44 ...ram

(I>
110., 011111101

-MMI-T-211PNIPMMVAL-1.

yr, I

':A

24
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Exercise 15 Words for Savings Accounts

Read and fill in the blanks.

1. The money left in a bank account is called the

2. A bank account used for saving money is called a

3. Money put into a bank account is called a

4. Money You POY the bank for using your bank account is

called a

5. Money taken out of a bank account is called

6. The money paid by the bank for using your money is called

7. A book that provides a record of all deposits, withdrawals

interest payments and service charges is called a

8. The bank form, YOU use to put money into a bank account

is called a

9. The bank form, YOU use to take money out of a bank account

is called

deposit service charge savings account

withdrawal slip withdrawal interest

balance deposit slip pass book

25



Exercise 16 Depositing Money in a Savings Account

Read and answer the Questions,

Jim DelPhes has a savings account. He's saving to buy a new

car. He has a good job. He works as a mechanic at a garage.

Jim saves part of his pay cheque each month. On pay day, Jim

goes to the bank to deposit part of his pay cheque. He uses a

deposit slip to put money into his savings account. Today Jim

deposited $71.00 in cash and $350.00 from his ROY cheque, He

withdrew $40.00 cash for the weekend.

1. What kind of bank account does Jim have?

2. What is Jim saving for?

3. What is Jim's job?

4. What bank form does Jim use to deposit money into his account?

5. How much money did Jim deposit?



Exercise 17 The Deposit Slip

This is the bank form used for depositing money into a bank

account.

Read and answer the Questions.
17.10
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3 X 5 15 Iez

DATE

Darnbaz 13,1q8cg

ACCOUNT NuMWER

61-2345G
Z X 10 20 00

1 X20 20 100
=UT ACCOUNT Of

Jim Delphes
X

1 COIN
SIGNATURE FOR CASH RicEnfte

alpha./
sue

TOTAL

LESS CASH
RELINED

411 60
40 10n,

0 IT ALL PERSONAL ACCOUNTS AT THIS BRANCH

elm
1918? Pir 110, .381 boDEPOSIT

1. What is Jim's account number?

2. List the cash Jim deposited.

3. How much cash did Jim take out for the weekend?

4. How much was Jim's net deposit?

5. What date is on Jim's deposit slip?

la

27



Exercise 18 Filling in a Deposit Slit)

Fill in the deposit silos.

Date - January 10, 1987

Account Number - 01-876111

Depositor's name - Peter Oliveri

List of cash - 2x1 $2.00, 4x5 - $20.00, 1x20 - $20.00
List of cheques - Paycheque . $200.00, cheque = $40.00
Cash received - $20.00

I7-80

CANADIAN IMPICRIAt.
BANK OF COMMERCE

Tom
CASH

X 2
O4CUES
COU

AND
PONS

IL. on
omen*

immmovl

'X 5
DATE ACCOUNT NUANIER

X 10

X20
CREDO ACCOUNT OR

X

COIN
SIGNATURE FOR CASH ntatvio

sue
TOTAL

LESS CASH
RECEIVED

DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH F" T°Prs WOW

Date - March 1, 1987

Account Number - 01-932222

Depositor's name - Sonya Prascd

List of cash - 6x2 = $12, 5x5 = $25, 2x10 = $20, 1x50 $50
List of cheques - paycheque = $175.00, Family Allowance Cheque =$93.
Cash received $50.00

o-

(1)
CANADIANNAOIAN IMPERIAL

BANK OF COMMERCE

X 1
Term.
CAS.,

X 2
°ROUES

ANO
COUPONS

EA' on
WHIM

4rwommeN0

X 5
DATE ACCOUNT NUMIlf A

X 10

X 20
otos? ACCOUNT OF

X

COIN
. -

SIGNATURE FOR CASH RECEIVED
SUS

TOTAL

LESS CASH
MINED

DEPOSIT ALL PERSONAL ACCOUNTS AT THIS BRANCH rivlit's cepo"s1;

,

3
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Exercise 19 Withdrawing Money from a Savings Account

Read and fill in the blanks.

Jim usually buys groceries once a week. He shops on Thursday

night after dinner. He goes to the bank Thursday afternoon

and withdraws sixty dollars from his savings account. He uses

a withdrawal slip to take out the sixty dollars. He likes to

POY cash for.croceries. Jim doesn't like to POY by cheque.

1. Jim usually groceries once a

2. He shops on night.

3. He goes to the Thursday afternoon and

sixty dollars.

4. He uses a to take out the sixty dollars.

5. He likes to pay for groceries.

6. Jim doesn't like to by

groceries bank week cash

withdraws withdrawal slip Thursday cheque

pay



Exercise 20 Filling in a Withdrawal Slip

Read and answer the Questions.
2142

maansmemaam0 ()
CANADIAN IMPERIAL

BANK OF COMMERCE

PATE

q, !gee!,
ACCOUNT NU UR

Cl .2 3 l'5G
WIANCN

illatini SRainCh 1(3° eXplitteWL .

RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE S 60. oo
x DOLLARS

MITTHDRAINAL
ALL SAVINGS =MOM

SIGNATURE ( SIGN IN FRONT OF MIMI
FORM MAT U USED TO TuitsFEA Amos wiTHIP4 T11E IIRMEN TO anY cm4rgn ACCOUNT

1. What is the date and account number on Jim's withdrawal

slip?

2. What is the address of Jim's bank?

3. How much money did Jim withdraw from his account?

4. Fill in the blanks.

$ 65.50

$ 43.00

$101.00

$ 67.35

$ 50.75

$135.00

30
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Dollars

Dollars

Dollars

Dollars

Dollars

Dollars



Exercise 21 Filling in a Withdrawal Slip

Fill in these withdrawal 31ips.

Date - July 17, 1987

Account number 01-876111

Branch - Broadway and Commercial Branch

Received from Canadian Imperial Bank of Commerce $81.00

Signature for Peter Oliveri

2142

NOT KM USE
GRAM THIS OFFICE (I)

CANADIAN IMPERIAL
BANK OF COMMERCE

GATE

ACCOUNT NUMBER

Lwow

RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE S

DOLLARS

WITHDRAWAL
ml SAVINGS ACEOWM

SIGNATURE !PLEASE SIGN IN FRONT OF TELLER)

THIS FORM MAT tE USED TO TRANSFER FUNDS WITHIN THE (RANCH TO ANv OTHER ACCOUNT

Date - March 2, 1987

Account number - 01-932222

Branch - Hastings and Granville Street Branch

Received from Canadian Imperial Bank of Commerce $110.50

Signature for Sonya Prasad

OUTSIDE THIS OM=
NOT FOR um

4:1)
CANADIAN ImPEIMPERIAL

BANK OF COMMERCE

CATE

ACCOUNT Nu MOM

ammo.

RECEIVED FROM CANADIAN IMPERIAL BANK OF COMMERCE S

DOLLARS

WITHDRAWAL
ALL SAVINGS ACCOUNTS

-....--.... _
SIGNATURE !PLEASE SIGN IN FRONT OF num
IN THE BRANCH TO ANY OTHER ACCOUNT

0
ti I
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Exercise 22 The Passbook

This is a page from Jim's passbook.
Read and discuss.

DATE AMMCIAARII WITHDRAWAL OE POW BALANCE

JAN 10

JAN 12

JAN 17

JAN 20

JAN 21

JAN 24

JAN 26

JAN 28

JAN 31

*****200.00
*****30

1 00 . 00

****35.00

*****150.00

*****345.0

*****100.0

0?-411Q ****300.0C

.., .

FEB 4
appi.'01

Arittlit?
getalP..4

FEB 7

FEB 9 t......"-i.P..
)17k,....: ',

FEB 11 Z0,49.
...-."...

FEB 14 ;741a "41000.0C
.0t1

*******.54

****195.5C

*****50.0c

*****200.0

*******1.9

*****150.0

*****500.0

*****594.75

*****564.75

*****714.75

*****614.75

*****579.75

*****924.75

****1024.75

*****724.75

4****926.16

*****730.66

*****880.66

****1380.66

****1330.66

*****330.66

The bank uses DEP for deposit

WD for withdrawal

CHQ for cheque

INT for interest

Sc for service charge
These banking words are explained on pages 21, 22 and 23.
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Exercise 23 Using a Passbook

Read the story and fill in the blanks.

Jim is saving for a new car. His

Passbook provides a record of all

his deposits, withdrawals, interest

Payments and service charges. The

teller keeps Jim's passbook up to

date.

1. A passbook provides a record of all

Payments and charges.

The keeps the passbook UP to date.

deposits withdrawals teller

interest service

2. Look at Jim's passbook on page 32.

Jim $ on January 10.

Jim on January 12.

Jim on January 31.

Jim on January 21.

Jim on February 9.

Jim on January 24.

Jim's interest payment on January 31 was

Jim's balance on February 11 was

Jim withdrew on February 14 for his new car.

39
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Exercise 24

Discuss.

A Reading Exercise on Savings Accounts

Do you have a savings account?

What rate of interest does your savinas account pay?

What are YOU saving for?

Read and discuss.

Savings accounts are for people who want to save money.

The Regular Savings Account.

*A regular savings account POYS a high rate of interest.

*Cheques cannot be cashed on a regular savings account.

*Cash withdrawals are made at the bank. A withdrawal slip
is used.

*A passbook provides a record of all deposits, withdrawals,

interest payments and service charges.

*interest is paid on April 30 and October 31 each year.

The Daily Interest Savings Account.

*A daily interest savings account pays a lower rate of
interest.

*Cheques cannot be cashed on a daily interest savings
account.

*Cash withdrawals are made at the bank. A withdrawal slip
is used.

*A passbook provides a record of all deposits, withdrawals,

interest payments and service charges.

*Interest is calculated on the final daily balance in the
account each day.

*Interest is paid on the last day of each month.



Read thg_Sentences and Fill in the Blanks

1. The two kinds of savings accounts are

savings account and

savings account.

2. A is used to take cash out of

a savings account.

3. A is used to record cll deposits,

withdrawals, interest and service charges in savings

accounts.

4. Interest is paid on .30 and

31 in a regular savings account.

5. Interest is paid at the last day of each

in a daily interest savings account.

Regular Withdrawal Slip Daily Interest October

April month Passbook

41
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English As A Second Language

Community Survival Skills

CHEQUING ACCOUNTS
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Exercise 25 Words for Chequing Accounts

Read and practise these questions and answers.

1. What's a chequing account?

It's a bank account for people

who want to POY bills and

shop by cheque.

2. What's a bank statement?

It's a list of all the

deposits and cheques written

on a chequing account. The

bank mails it to you every

month.

3. What's a cancelled cheque?

It's a cheque that has been

cashed by the bank.

37
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Words for Cheauing Accounts

4. What's a personal cheque?

It's a cheque that has your

name, address and phone

number printed on it.

5. What's an endorsed cheque?

It's a cheque that has been

sioned on the back. You

endorse a cheque to cash

a cheque.

6. What's a record book?

It's a personal record of

a chequing account. It's

Your list of all your

deposits and withdrawals.
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Exercise 26 Words for Chequing Accounts

Match the words and the pictures.

a chequing account

a bank statement

a cancelled cheque

an endorsed cheque

a record book

a personal cheque

AM J. IIMIIMMINM
mmO

mammo.
smos

Mi. Mole'
3411"1.

luitassoloOsmee was
....=te""X.Ir

I6VI:Atig6/
ie. IS1,10-JCW: t10,%!

LL W.L.a5 1_1 .0214, cxree.a.

.si-_.rl:"_,_f---,5i,dtr--r. --4---Titiftua _....
' ..:4_z_illat

::::: 1:4.

1,...,.:...a
16'1" 12.-6...L...tr

1:
,o4,

i
I

'M N. '.-.4.2.13...1 .5175:
jiLA.

"---...",
.._.......
.....
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0
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Exercise 27 Writing a Cheque

Read and Practise the conversation.

John Armstrong Is buying groceries. He wants to POY by cheque.

John: How much do I owe you?

Cashier: That will be $45.75.

John: Do YOU take Personal cheques?

Cashier: Yes with two pieces of identification.

John: I have my driver's licence and a credit card.

Cashier: That's fine.

John: Who do I make it out to?

Cashier: Bill's Market.

John: Here's my cheque and two pieces of I.D.

Cashier: Is this your present address and phone number?

John: Yes, it is.

Cashier: I'll just be a minute. I'm going to write your

driver's licence and credit card number on the

back of your cheque.

John: Thanks.

Cashier: You're welcome. Have a nice day.



Exercise 28 Writing a Cheque

Read and fill n the blanks t:Irac 'se with a friend.

Id 4.'1 a_. fig/ 44
217 .4 44 P/

Viu41.4.6(40eit,
'744044,14, ZS-Y-T /$ s- (.1119a

TO THE ACP/U/1%h Foriti-i_24, 2-47S .th
ORDER OF

/ -

e.

No 104

AALACALAAr 46.6L
THETORONTO °MINION BANK

499 GRANVILLE & PENDER STS.

0040 49S120m0044 0910m0

VVCOUVER. V6C 1V3

T3441/0 70 itin5..tr°T

IG DOLLARS
Soo

A. How much do I owe you?

B. That will 'be with tax.

A. Do you take personal cheques?

Yes with Pieces of

A. Who do I it out to?

B.

A. Thanks.

19

ORDER
E

FOORDER
I/14 !heal

THETORONTO-DOMINIONBANK
499 GRANVILLE & PENDER STS

VANCOUVER. Y.C. Vie 1V3

01030 C95 120m0044 0910m0230676,11

(rinftrao

A. How much do I owe you?

B. That will be with tax.

A. Do you take checues?

B. Yes, with pieces of

A. Who do I it out to?

B.

A. Thanks.

41 47



Exercise 29

Read John's cheque,

Writing a Cheoue

JOHN J. ARMSTRONG
1375 *WM ORM
YA/4COUVER, LC.
PROWL 254.7195

PAY TO THE
ORDER OF

Feb,

BiliS PfaRkee
ve.

19E6

THETORONTO-DOMIN N BANK
499 GRANVILLE & POWER ST3.

VANCOUVER. LC. V6C 1V3

$ 46.7

/100 DOLLARS
/CO

NY:Andir
L L 1:9 S L 20:m00 to: 09 LOINO 2306760

Write these cheques using Your name, address and city.

For $37.99. Pay to University Hardware.

Cr...1)sne

AY
PTO THE
ORDER OP

19

METORONTDOMINION BANK
499 GRANVILLE & PENOER 313.

VANCOUVER. O.C. WIC 1'

LO to' 1 :95 L20,N0041: 09 L010 2306760

N.° 104

__DOLLARS
100

For $129.39, Pay to First City Tire Co.

.P11.116

19
DAY

THTE
ORDER OF

103

THETORONTO-DOMINION BANK
499 GRANVILLE & FENDER MI.

VANCOUVER, B.G. V6C IV3

1

O
DOLLARS

to

A' LOP' 1.19 s L200.0041: 09 L0.9.02306760

48
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Exercise 30 Using a Record Book

Read the story and fill in the blanks,

John Armstrong paid by cheque at Bill's

Market. He wrote the amount $45.75 in

his record book. He keeps a record of

all his cheques and deposits. So he

always knows what the balance is in

his chequing account.

John Armstrong paid by at Bill's market. He

keeps a record of all his and

in his book.

cheques deposits checue record

This is a rage from John's record book.

GATE CHEQUE
NO

CHEQUES ISSUED TO

OR DESCRIPTION Oi DEPOSIT
CHEQUE
AMOUNT v

DEPOSIT
AMOUNT--.--

BALANCE FORWARD
(*ova 0.....0

asosomovt 760 . 31
1/12 1°S 7° PheAnlaSaVe i/5 10

CHEQUE -mow 4. -" 15 .10
004 C41ij theikint itieeThlt & **Lusa * 735 2 9

113
104 To The Hufeil voifung

4T02.02 7o

CHEQUE -
°Enna - 22 70

km blue 0-4113 ......00 712, 59
no To shepherdi Shoes

i.zq 16
ISregg ; - 29 Ito

IKA AUVUA/SheaS ...AK,*
zcz :

683
45

4 A
151/2 111 m 8;11'5 ?flanker i5 75,o groceires ga,.....cto b3 7 6 g

Ifto To terse
50^4 co

CHEQUE -
Demur - + 500 00

" ?al dtittlit "--cio 1 1 37 68

On January 12, John wrote a cheque to

On January 21, John wrote a cheque to

On February 2, John's balance was $

On February 10, John his POY cheque for $

for $

for $

49
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Exercise 31 Writing In A Record Book

These are pages from a record book for a chequing account.

Fill in the following information.

June 10, a cheque number 119 to The University Hardware

for $37.99

June 15, a deposit of a Pay cheque for $350.00

On June 15, the balance in this chequing account is $

Dag CHEQUE
NO.

CHEQUES ISSUED TO

OR DESCRIPTION OP DEPOSIT'
CHEQUE
AMOUNT

BALANCE PORWARO

67
.,,.

c1j TO
DEPOT t

MR

TO
.

CHEQUE
DEPOSIT +

PCO
YLAIICE

May 15, a cheque number 501 to The First City Tire Co. for

new tires for $129.39

June 21, a deposit of a pay cheque for $100.39

On June 21, the balance.in this chequinc account is $

DATE CHEQUE

NO.

CHEQUES ISSUED TO

OR DESCRIPTION OP DEPOSIT
CHEQUE
AMOUNT AMOUNT

BALANCE FORWARD

add &dew,361 1'7

TO CHIOUt ...
THIPOOT .0.

POO
emAitct

TO CHEQUE -
DEPOSIT

POO
IIALOODE C)

173EST COPY AVALABL,'
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Exercise 32 The Bank Statement

This is a bank statement. Most banks mail their customers a

bank statement and all their cancelled cheques every month,

so customers can check their bank statement with their

cancelled checks.

Read and discuss John J. Armstrong's bank statement for October.

JOHN J. ARMSTRONG
1357 MCLEAN DIUVIS 234.7135
VANCOUVER, D.C. V3L 3N7

am.A.4a.

IMAhT.TE-LiA
2ATrE=INE

.:riE3.F. 12!

'.714.712E 124

rvvg:%., sz:1;7:17

XT15 LOAN DP..ENT 175.0 '.n05. 1?

%)tiTI".! IMANT TEL:.Eg1

tom4Alhoi,

;.' 4:..

T.'24 7E°V;I'
p,

JEAN TALO% A 01E IA

Ce-...E

CNEOLt 129
1558.0

:.0, I.iool

Please note: debits are withdrawals

credits are deposits

u
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Exercise 33 Checking On A Bank Statement

Read the story and conversation.

Every month, the bank mails John Armstrong a bank statement

for his chequIng account. His October bank statement is shown

on page 45. John noticed that his October 14th WY cheque for
$550.00 was not recorded on his bank statement. John decided
to go to the bank.

Teller: May I help you sir?

John: Yes, my October 14th pay cheque for $550.00 isn't on

my bank statement.

Teller: What is your name and account number?

John: My name is John Armstrong and my account number is
12-12345.

Teller: Just a minute and I'll check our records....You're

right, there is no record of a deposit made on

October 14th. Let me check again...

Mr. Armstrong, what is your son's name?
John: My oldest son is John Armstrong Junior.

Teller: There is a deposit for $550. on October 14th in his

account...I'm very sorry. This is our mistake. We

deposited your pay in your son's account. I'll correct
the mistake and I'll call your son.

John: I'm glad you found the mistake. I was very worried.
Teller: Thank you for letting us know.
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Exercise 34 Checking Op Your Bank Statement

lod the conversations and fill in the blanks.

You deposited a cheque for $98.01 on May 5.

You can't find the deposit listed on your bank statement.

Teller: I you?

You: Yes, MY May 5 of $ isn't listed on

my bank

Teller: What is your and account

You: My name is . and my account

number is 32-17852.

Teller: Just a minute, I'll check our records.

deposit name help

May number $98.01

You check your bank statement and find a deposit of $101.18

made on June 27th was added incorrectly to your balance of

$500.00.
/7

Teller: May help

You: Yes, I deposited $ on 27th. There

is a mistake. My balance is listed as $601.78. It

should be $500.00.

Teller: What is your and number?

You: My name Is and my account

number is

Teller: Just a minute. I'll our records.

I $101.78 YOU 17-87622

June name account check
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Exercise 35

Discuss.

A Reading Exercise on Chequino Accounts

Do YOU POY Your bills by cash or cheque?

Do you have a checuing account?

What kind of chequing account do you have?

Read and discuss.

Chequing accounts are for people who want to pay bills and

shop by cheque not cash.

The Personal Cheouing Account.

With a personal chequing account

*You can write cheques. You POY a service charge on each

cheque written.

*A bank statement and all cancelled cheques are mailed to

YOU each month.

*Interest is net paid on a personal chequing account.

A Package Checuing Account.

A package chequing account offers a chequing account with all

other bank services. You must have a VISA card to have a

Package chequing account.

With a package checuino account

*You are charged a fixed monthly fee.

*There is no service charge for money orders, traveller's

cheques, and bank drafts.

You can write checues without a service charge.

*A bank statement and all cancelled cheques are railed to

You each month.

*Interest is not paid on a package chequing account.

54



A PacKage Cheauino Account (Continued)

*A bank statement and all cancelled cheques are mailed

to you each month.

*Interest is not paid on a package chequing account.

Combination Account.

A combination-account is a chequing account that pays

interest.

With a combination account -

*The rate of.interest bald is based on the balance in

your account.

*A bank statement and all cancelled cheques are mailed

to you each month.

*There is no service charge for writing cheaues if your

monthly balance is $500 or more.
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Exercise 36 A Crossword Puzzle: Savings and Chequing Accounts

Read, fill in the blanks and write the words on the Puzzle.

ACROSS

1. to put money into a
bank account

2. to take money out of
a bank account.

3. The cashier in a bank
is called

4. A
cheque is a cheque that
-has been cashed by the
bank.

5. An account for saving
money is called a

account.

DOWN

6. A book providing a record
of all deposits, withdrawals
and interest is called a

7. An account for paying bills
and shopping by cheque is
called a

account.

8. A cheque has
the customer's name, address
and phone number printed on it.

is the money
the Uank pays you for using
your money.

10. A statement is a list
ofanthe deposit and cheques
written in a chequing account.

I 1 I

It

9

deposit chequing. savings teller

passbook bank cancelled withdraw

personal

interest
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English As A Second Language

Community Survival Skills

USING A BANK MACHINE
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Exercise 37 gaglaiLggiSLIELII=11121.

Read the stare

Paula Sandhu is a nurse. She often works at night.

Paula likes using a bank machine:

She can bank anytime - day or night.

She can deposit money in her chequing and savings account.

She can withdraw cash from her account.

She can check her balance.

She can transfer money from one account to another.

She can Pay her hydro, telephone, cas and credit card.

However, bank machines cannot do everything. A bank machine

can't open a new account or oive Paula a loan.

Bank machines are open hours a day. You can
cash from a bank machine. You can check your with
a bank machine. You can pay your and

and cord bills. Bank machines
can't new account or nive

24 open loan gas telephone

balance hydro credit withdraw
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Exercise 39 Five Steps for Using a Bank Machine

Read and Practise..

These are the five steps for using a bank machine*

1. Put your bank card in the bank

machine and type in your

identification number.

2. Choose what you want to do and

press the right buttons.

3. If you are paying a bill or

making a deposit, Put the

envelope into the bank machine.

4. If you are withdrawing money,

take the cash out of the bank

machine.

5. Take your card out of the bank

machine and remove your bank

receipt.

*Adapted from Byte on a Chip

by Pat Redhead, Oxford University Press 1984.
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Exercise 40 The Bank Machine

This is the front of a bank machine.

The buttons on the left tell the bank machine to

withdraw cash

* give your account balance

* transar money

* make a deposit

The buttons on the right tell the bank machine how much money

You want to withdraw or deposit in your account.

GI
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Exercise 41 Using a Bank Machine

Read and refer to the bank machine on Page 55.

If you press Deposit, Payment Enclosed, To Savings, 1,4,1,

Decimal Point, 1,2, you will deposit $141.12 in your

Savings Account.

If you press Withdraw Cash, From Chequing, 8,0, Decimal Point,

0,0, you will withdraw $80.00.

If you press Account Balance, the bank machine will tell you
your balance.

If you press Transfer, From Chequing, To Savings, 1,8,5,

Decimal Point, 0,0, you will transfer $185.00 from your

cheauing account to your savings account.

Answer the cuestions.

1. If you press Transfer, From Savings, To Chequing, 1,1,1,

Decimal Point, 5,0,

you will

2. If you press Withdraw Cash, From Savings, 4,0, Decimal
Point 0,0,

you will

3. If you press Deposit, Payment Enclosed, To Cheauing, 7,5,
Decimal Point, 2,5,

you will

4. If-you press Deposit, Payment Enclosed, To Savings, 8,0,
Decimal Point, 5,0,

you will

5. If you press Withdraw Cash, From Savings, 2,0, Decimal Point
0,0,

YOU will

6. If you press Account Balance, the bank machine will
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4. What's the interest on a

loan?

It's the money you POY the

bank for borrowing money.

5. What's a loan application?

It's the bank form you fill

in when you're applying

for a loan.

6. What's a loan note?

It's the bank form you

sign agreeinc to POY

your loan back.
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Exercise 43

Match the words

Words for Applying For a Loan

with the Pictures.

loan note

total payback

loans officer

monthly payment

interest

loan application
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Exercise 44 Applying For A Loan

I Read the story and conversation.

Maria and Paul Vanen are expecting their first baby. They

want to build a small room for the baby. Paul decides to

apply for a personal loan to pay for the room. He spends

a week visiting banks and credit unions looking for the

best loan. He finally decides on the Bank of Nova Scotia.

ILoans Officer: May I help you sir?

Paul: Yes I'd like to apply for a loan to build a

new room in our house.

Loans Officer: How much do you want to borrow?

I

Paul: I want to borrow $2000.

Loans Officer: For how many years.

I

Paul: What are the monthly payments for a one year

and two year loan?

I

Loans Officer: On an interest rate of 14% your monthly

Payments on a one year loan of $2000 will be

$179.57...Your monthly payments on a two year

1
loan will be $96.02.

Paul: What's the total payback for the one and two

Iyear loans?

Loans Officer: For a one year loan of $2000 the total

I

payback is $21.54.84...For a two year loan,

the total payback is $2304.48.

I

Paul: I'll borrow $2000 for two years.

Loans Officer: Alright. Please fill in this loan application,

I

It takes a few days to check your references

and credit rating. I'll call you.



Exercise 45 Applying For A Loan

Read and fill in the blanks.

to Paul'sRefer-sationonhol.

Loans Officer: you?

Paul: Yes I'd like to for a

Loans Officer: How do YOU want to

Paul: I want to borrow $

Loans Officer: For how many

Paul: What the monthly Payments for a one year

and two year loan?

Loans Officer: For an interest of 14%, your monthly

on a one year loan of $2000 will be

$179.57...your monthly payments on a two year

loan will be $96.02.

Paul: What's the payback for the one and two

year loans?

Loans Officer: For a one year loan of $2000 at 14%, the total

Payback is $2154.84. For the two year loan,

the total is $2304.48.

Paul: I'll borrow $2000 for two

Loons Officer:. Alright. Please, fill in this loan

It takes a few days to check your

and rating. I'll call you.

May help borrow payments much years total
apply loon $2000 oayback are rate years

application credit references

62 G6



Exercise 45 Paul's Loan Application
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Exercise 46 The Loan _Application

Read and answer the questions.

Refer to Paul's loan application on page 63.

1. What is the purpose of Paul's loan?

2. Who does Paul work for?

What is his job?

How long has he worked there?

What is his gross monthly income?

What other income does Paul have?

3. Paul's three close friends or associates are:

name relationship/occupation

name relationship/occupation

Name relationship/occupation

4. What is the value of Paul's house?

5. What is his monthly mortgage?

6. What kind of a car does Paul own?

7. Where is Paul's bank?

What bank accounts does Paul have?

8. When is Paul's first payment on his loan due?
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Exercise 47 Monthly Payments on Loans

Read and fill in the blanks.

Monthly Payments on $2000 Loan

Rote 1 Year 2 Years 3 years

12% $177.69 $ 94.14 $ 66.42

14% $179.57 $ 96.02 $ 68.35

16% $182.40 $ 98.88 $ 71.30

18% $183.35 $ 99.84 $ 72.30

A: I'd like to borrow $2000.

B: For how many years?

A: For 2 years.

B: The interest rate is 18%. Your monthly payments are

- and your total payback is $

A: I want a loan for $2000.

B: For how many years?

A: For 1 year.

B: The interest rate is 12%. Your monthly payments are

and your total payback is $

A: I need a loan for $2000.

B: For how many years?

A: For 2 years.

B: The interest rate will be 16%. Your monthly payments

are $ and your total payback is $

A: I'd like to borrow $2000.

B: For how many years?

A: For 1 year.

B: The interest rate is 14%. Your monthly payments are

and your total payback is $
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Exercise 48 Paul's Loan Note

Read and answer the questions.

t$1111111. fital

Scotiabank S
I HE BANK OF NOVA SCOTIA

Scotia Plan Loan z:PromissoryNot

odic to.Ac tgaaI
Branch
MOTO nd
address

a
15411( OF Rodin SCCr/ at a.4cio Mac Daltaid YeAt Cauar 13 c.

Borrower's

&Id adie 3+11 Lt' 6A14E, VANC.Ou\VER E3 e \/62 2.N2.
Co-Sorrow's
full name
and address

In this prombseery note. the words ywa and yaw mean die borrower and ed-boncnwar. if any. We, our and us mean The Sank of Nova Sada.

The principal amount at your loan is composed at

(a) anew* al MOWN Is be paid *you orb be disbursed on your chrecdon

(b) amouiit you owed us Wore that is t q consoildated with this loan
(c) charges and fees lo be tomcat

disability inswenCePtomnaito
registration and I or march lees

*her (clesenbe)

$

s 200c CO

In return rot lending you money, you promise to pay us a our branch named above. the amount of s 2.c=c, coo
(the total amount you have borrowed), plus interest calculated on a daily basis at the rate of t__ % per year.

Tenn of ban 14 _ rowan Anioniration period months

You will pay whet you MO tweereing to the method Indicated below:

5iht....4 pg, 8 _ cY . 02, on Apmi 8 . .186 aft wil pay la mai instalments at principal and ffilef.$1
and Nei PEI WI . 22. ism mono. wasinwet et wood eV Itfleral cd S _ ___ seat on me der of wali ot to mow%
cd s 14 02. ma re de 8 any of mat wore swag a .

se Aisrttl et . IS ea. . The Dame ioil ow plie ammo on 1 The balance

wield lid be ea at Arta .8 . i ea. yin aro awn ~as rad be all on I
We ant *wry instalments hest to payment of interest and the rernareadar, if any, to the unpaid balance of the toted amount you have borrowed. You wet also have
10 pay interest at the rate shown above on amounts which are pas due. until they are paid.

It you fail to pay any instalment when e is due. we can ware any one of you lo pay at once the unpaid balanceof the total amount you have borrowed and all
interest owing.

X Cid. igt4t) X
SORROWERS SIGNATURE

CONSUMER PlIRCHASt. GOBORROWERS SIGNATURE

Answer the Questions.

1. How much did Paul borrow? $

2. What is the rate of interest on the loan?

3. What is the term of the loan? months.

4. What is Paul's monthly payment? $
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Exercise 49 A Reading Exercise on Loans

Discuss:

- Have you ever applied for a loan?

- What would you use a loan for?

- Where would you apply for a loan?

Read and Answer the questions.

Sometimes, it is necessary to borrow money from a bank.

You can apply for a Personal loan to buy furniture, car,

appliances or pay a debt or bill. Banks and credit unions

normally charge lower interest rates on loans than finance

companies. It is a good idea to visit several banks and

credit unions to find the loan that best suits you. It's

important to ask for the total payback when you are discussing

a loan. The total Payback is the amount of money you borrow

Plus all the interest payments. For example: The total

payback for $2000 borrowed at 12% for one year = $2132.28.

It's important to understand all the conditions of the loan

before you sign the loan note.

True or False

1. Bank and credit unions charge higher interest rates on loans

than finance companies. True False

2. Banks are "money stores". You should visit several banks

and find the best loan for you. True False

3. The total payback is the money you borrow plus the interest

payments. True False

4. It's important to understand all the condition: of the loan

before you sign the note. True False
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Exercise 50 A Listening Exercise

Circle the answer you hear,

1. What's the date?

June 13, June 30, June 3

2, How much is it?

$17.07, $17.17. $70.00

3. What year were you born?

1940. 1914

4. What's your account number?

11 -7218, 11-7129

5. What's the date today?

March 20, March 12, March 2

6. How much do I owe you?

Sixteen dollars and thirty cents. Sixty dollars and

thirteen cents.

7. What's your account number?

one four six two zero. one four six three zero

8. What's the date today?

the third of May, the thirteenth of May

9. What year were you born in?

1913, 1903, 1930

10. How much is your checue for?

Seventy dollars and seventeen cents. Seventeen dollars

and seven cents.



Exercise 51 What Are You Doing At The Bank?

Read and practise these questions.

1. What are you doing?

I'm withdrawing money from

my account.

2. What are you doing?

I'm depositing money in

my account.

3. What are you doing?

I'm endorsing a cheque.

4. What are you doing?

I'm applying for a loan.
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Read and practise these Questions.

5. What are you doing?

I'm filling in a new account

application.

6. What are you doing?

I'm asking the teller for

my balance.

7. What are you doing?

I'm using the money machine.

8. What are you doing?

I'm cashing a cheque.
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Exercise 53 Interview A Friend About Banking

1. Question: Where do you do your banking?

Answer:

2. Question: Do you have an individual or joint account?

Answer:

3. Question: Do you have a chequing account?

Answer:

4. Question: Do you have a savings account?

Answer:

5. Question: Do you prefer to pay by cash or cheque? Why?

Answer:

6. Question: Do you use the bank machine at your bank? Why?

Answer:

7. Question: Are banks the same or different in your country?

Answer:

8. Question: Which banking services do you

Answer: chequing account

Personalized cheques

Pass book

cheque book

traveller's cheques

money orders

monthly bank statement
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use?

savings account

safety deposit box

bank loan

credit card (VISA,

MASTER CARD)

term deposit

bank mortgage

bank iliachine
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