DOCUMENT RESUME

ED 382 239 JC 850 209

TITLE WorkAbility: Making Careers More Accessible for
Students with Disabilities at the Metropolitan
Community Colleges. Final Report.

INSTITUTION Metropolitan Community Colleges of Kansas City,
Mo.

SPONS AGENCY Office of Special Education and Rehabilitative
Services (ED), Washington, DC.

PUB DATE [94]

CONTRACT HO78C10016

NOTE 141p.

PUB TYPE Reports — Descriptive (141) —-- Tests/Evaluation
Instruments (160)

EDRS PRICE MF01/PC06 Plus Postage.

DESCRIPTORS *Career Counseling; Community Colleges;

*Disabilities; Education Work Relationship;
Employment Potential; *Employment Programs; Equal
Opportunities (Jobs); Job Skills; *Labor Force
Development; *Outcomes of Education; Program
Descriptions; *Program Effectiveness; Student
Recruitment; Two Year Colleges

IDENTIFIERS *Missouri (Kansas City)

ABSTRACT

The WorkAbility Program was a 3—year project
initiated in October 1991 by the Metropolitan Community Colleges
(MCC) in Kansas City, Missouri, to increase the employability of
students with disabilities by addressing needs for career counseling,
mentoring, job search skills preparation, and career-~related worl
experiences. The five sections of this final report present data on
outcomes and objectives, as well as supporting materials usecd in the
project. The first section provides an overview of the project, while
the second presents outcomes and programmatic adjustments related to
eight goals: (1) recruit 300 students over the program period; (2)
develop 45 employer worksites; (3) increase the empl-~yability of 270
recruited students; (4) place 225 students in career—related work
experiences; (5) increase faculty and staff awareness of disabled
students; (6) enable 75% of program graduates to transfer or find
employment: (7) disseminate project information; and (8)
institutionalize the program. This section indicates that 227
students participated in the program, 151 program participants
improved their employability through job skills training, 106 program
participants received career related work experiences, 60 employment
sites were developed, and emplovee surveys indicated increased
awareness of disability issues. Section III describes the program
evaluation process, while section IV describes the impact of the
program on disabled students and their counselors, community services
providers, and faculty and staff. Finally, section V provides six
appendixes containing student recruitment forms and handouts, _
employer training materials, faculty and staff training resources,
information on dissemination efforts, evaluation instruments, and

information on efforts to institutionalize the program in the MCC.
(KP)




FINAL REPORT

ED 382 239

WorkAbility

Making Careers More Accessible
for Students with Disabilities
at the Metropolitan Community Colleges
Kansas City, Missouri

PERMISSION 1

MATERIA, RAS gERipRoDUCE This

EN GRaNTED gy

Ollice of J' Frlend
EDUCATIONAL RESOURCES INFORMATION
CENTER (EPIC)
This document has been reproduced as
eceived from Ihe person or organization

U S.’D._EPARTMENT OF EDdUCATION
I an

onginating it. \
O Minor changes have heen made to

improve reproduction quafity.

TO THE gp

, U IO
'NFORMAT[ CAT’O:

—— . . . ON CenTER (ERIC) CES
® Points of view of opinions stated in this '
document do not necessarily represent

official OERI position or pohicy

This project was funded by the
Office of Special Education and Rehabilitative Services
Postsecondary Education Programs for
Persons with Disabilities

Grant # HO78C10016 CFDA84.078
Period 10/1/91to 11/30/94

JC 950 209

BEST COPY AVAILABLE




ACKNOWLEDGEMENTS

The success of this project is due to the commitment of the administration. faculty, and staff of the
Metropolitan Community Colleges: the support of the project steering and advisory committees: valu-
able input from community college students with disabilities who participated and shared insight into
their specific career needs: cooperation and collaboration among community service providers. em-
ployers and professional organizations: the dedication of project personnel including administrative
support staff. evaluators. the video production company. marketing professionals. ADA and disability
awareness trainers.

Appreciation is also expressed for the technical assistance and support from the staff of the Transition
Institute at the University of Iilinois. project staff from similar OSERS funded postsecondary projects
and the Office of Special Education and Rehabilitative Services of the U.S. Department of Education.

Project Steering Committee

Connie Flick Hruska. Longview Special Needs Counselor

Joe Perez, Longview Placement Specialist

Emestine Miller. Maple Woods Placement Specialist

Janet Weaver, Maple Wc »ds Outreach Counselor

Barbara Schacfer, Maple Woods Special Needs Counselor
Murvell McMurry, Penn Valley Counselor

Gretchen Blythe, Project Career Development Coordinator
Malcolm Wilson, Director of Student Development

Elizabeth Brown, Penn Valley Acting Dean of Student Services
Kristi Barber, Resource Development Coordinator

Communrity Advisory Committee

Leah Shelton, Missouri Vocationa! Rehabilitation
Cathy Knowlton. Missouri Vocational Rehabilitation
Janice Kelly, Mayor's Office on Disabilities

Mary lean Costello, DeVry Placement Office

Johnt Halvorsen, Office of Civil Rights

Jerri Noel, Penn Valley Student

Clayton Porter. Missouri Governors Committee on Employment of Persons With Disabilities
David Wood, Human Resource Management Association. Program Chair
Gay Jones. Missouri Assistive Technology Center

Ken Plumley, Penn Valley Student

i hid

Joanie Friend
</ Project Director




METROPOLITAN COMMUNITY COLLEGES, KANSAS CITY, MiSSOURI

WorkAbility

making careers more accessibie for students with disabilities

Program  The WorkAbility Program seeks to increase the employability of students with
disabilities by addressing their unique needs for career counseling, mentoring,
job search skills preparation, and career-related work experiences. Attitudinal
barriers to employment are addressed through training on ADA compliance and
disability accommodations for faculty and staff, empioyers, and students with
disabilities.

History WorkAbility is the first attempt to coordinate efforts between the districts three
colleges to provide career services for students with disabilities. A special
needs counselor and placement professional from each campus along with
community rehabilitation representatives were involved in the program design.
The Metropolitan Community Colleges District has total enrollment of
approximately 20,000 students with 600 identified students with disabilities.

Structure The program is staffed by a Director who provides career counseling and job
search skills preparation, conducts training, administers the program, and serves
as a district representative for student issues related to ADA compliance. Other
project staff include a Career Development Coordinator who assists with
employer development, intern placement, and follow up, and a full-time
Program Assistant.

Goals of the Three Year Project (10-1-91 to 10-30-94) Results

Recruit 100 students annually through new student orientation, direct 227 students recruited
mailings, and voc rehab referrals. Assess students and develop career plans.

Provide employers and job placement workers waining on ADA, 708 people trained
accommodation and disability awareness.

Prepare 90 students annually for job search with information on ADA rights. 151 students trained
interviewing, resume writing, and disability disclosure.

Place 75 students annually in career related internships. 106 students placed
Train faculty and staff on attitudinal awareness and ADA accommodation 17 workshops for
issues. : 865 participants
Place 75% of graduates in employment or continuing their education at four 59 graduates

year school 43 placed, 73%
Disseminate program materials (A Partnership for Success video, Disability 244 videos
Accommodation Handbook). 195 hdbks distributed

WorkAbility is funded by the U.S. Department of Education, OSERS, and the Metropolitan Community
Colleges, Kansas City, Missouri.
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WorkAbility 1. Introduction

I. INTRODUCTION

The following document is the final report for a three-year grant received under 84.078 Post Secondary
Education Programs for Persons with Disabilities: PR#HO78C10016-93. In the original proposal. the
project was titled Career Placement Opportunities for Students with Disabilities in Postsecondary Pro-
grams. but is commonly known as the Work Ability Program. The report is submitted by Joanie Gould
Friend. Project Director at the Metropolitan Community Colleges District. K.ansas City. Missouri. Please
contact Ms. Friend at 816-7539-1351 with any questions.

The report was written with the assistance of two external evaluators. Jeffrey A. Seybert. Ph.D. pro-
vided gutcome analysis and developed tables and charts of quantifiable results. Tom Thompson con-
ducted three focus group sessions to assess the impact of the project on students. Special Needs Coun-
selors and Deans of Student Services. Both evaluators gave advice on evaluation methods and editing
this final report.

The final report is organized by the eight objectives defined in the proposal. The purpose of the project
was to improve employability and career services for students with disabilities through career reiated
work experiences. facuity and staff training on disability awareness and employer training on hiring
persons with disabilities. The project was completed as designed.

Description of MCC Setting

History

WorkAbility is the first attempt to coordinate efforts between the district's three colieges to provide
career services for students with disabilities. A Special Needs Counselor and Placement Professional
fromeach campus along with community Rehabilitation Representatives were involved in the program

design. The Metropolitan Community Colleges District has total enroliment of approximately 20,000
students with 600 identified students with disabilities.

Structure

The program is staffed by a Director who provides career counseling and job search skiils preparation,
conducts training. administers the program, and serves as a district representative for student issues
related to ADA compliance. Other project staff include a Career Development Coordinator who assists
with employer development. intern placement, follow up. and a full-time Secretary.

The impact of the Work Ability Project on the Metropclitan Community Colleges has been significant.
The environment has become more user friendly for students and employees with disabilities. Depart-
ments are taking ownership of ADA issues. For example, a Registrar recognized the need for an acces-
sible counter in a Business Office remodeling project and addressed her concern with the architect;
instructors call and ask questions regarding accessibility issues: and students are more likely to take
responsibility and initiative in negotiating accessibility in the educational and work environment.

Specific project impacts include:

1. Two hundred twenty-seven students with disabilities participated in the WorkAbility Project.

Metropolitan Community Colleges, Kansas City, Missouri 1
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One hundred fifty-one program participants improved their employability through job skills
training.

‘o)

One hundred six program participants received career related work experiences.

3. 88.1% of program participants were retained in school compared to a district-wide retention
rate of 59.4%.

5. Four hundred fifty-three potential employers received training on ADA. accommodation. and
disability awareness; sixty employment sites were developed.

6. Eight hundred sixty-five district employees received training on ADA. accommodations. and
disability awareness: employee surveys indicated increased awareness and acceptance regarding
these issues.

The overall impact of the activities of the Workability Project resulted in improved retention and pros-
pects for employment for disabled students. In addition. potential employers™ awareness of disability
issues and acceptance of individuals with disabilities were enhanced. Finally. communication and co-
operation among college faculty. staff and community service providers were also enhanced. resulting
in a more conducive environment for students with disabilities.

——

FRIC Metropolitan Community Colleges, Kansas City, Missouri
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WorkAbility I1. Objective 1

II. PROJECT OBJECTIVES, OUTCOMES, ACCOMPLISH-
MENTS, PROGRAMMATIC ADJUSTMENTS

Objective 1

Recruit and assist 300 students with disabilities to develop realistic career goals.

Outcomes:

Seventy-five percent of the stated goal was met with 227 students recruited. The demographic charac-
tertstics of the recruited students are shown in Tables 1A . 1B. and IC. The majority had orthopedic,
learning. or psychiatric disabilities. The median age of recruited students was 33.3 vears. and they had
a median of 27.7 credit hours upon entry in the WorkAbility Program.

Table 1A: Disability Type
Mental Retardation §
Notes: :
. . Hearing Impared [
1. Percentages in this and subse- Visually Impared SR
quent tables mav not total Head injury
100% due to rounding. Muttipie Disabilities |
= Substance Abuse
Health-Related
Psychiatnc
Learning Disabled §
Orthopedic il 27.3%
0 10 20 30 40 50 60 70
Number of Clients
Table 1B: Age
51 or Older
46 t0 50
o 41to 45
e 36 to 40
(3
g N 18.1%
< 26 to 30 17.2%
211025 15.4%
20 Or Younger
50
Kumbaer of Clients
Table 1C: Credit Hours Earned at Program
Entry
2. The*“71 ormore” category in- 11 or Mare
cludes 8 clients who had 2 g:ig
eamned college degrees prior to £ 4150
program entry and for svhom B g::;g
specific credit hours earned S 1-20
were not available. 0-10
Number of Clients

Metropolitan Community Colleges, Kansas City, Missouri
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Accomplishments:

A poster was created and posted in all campus buildings advenising the WorkAblity Project. See
Appendix A for recruiting materials. Press releases were sent to area newspapers. 1,973 recruitment
letters were sent to all students receiving Vocational Rehabilitation funding. and to students who had
disclosed their disability in the application process. Most students had not self disclosed. The recruit-
ment mailings were sent in the middle of the semester. but many students did not contact the project
until the end of the semester or between terms. A visit was made by the Project Director and Career
Coordinator to each of four arca Vocational Rehabilitation offices in year one and two to encourage
referrals and gain feedback on the project. Some students were concerned that participation in the
project would jeopardize their Vocational Rehabilitation funding. Two hundred of the 227 particpants
were Vocational Rehabilitation clients. Most students contacted the Project due to a combination of
marketing tools: posters on campus. dircct mail and personal referrals from counselors and peers.

A ten-minute video titled “*A Partnership for Success™ was created 0 address the challenge of provid-
ing services to students with disabilities who do not disclose. The video was written by a scriptwriter
and the Project Director after conducting a focus group of students with disabilities. Students were
asked what information they wished they had when they entered school. Many students had become
disabled as adults and were not aware of accommodations that could be provided by the <chool. Self
advocacy. time management. effective career choice, ADA rights and responsibilities ana negotiating
the college environment were issues identified by the students and included ir the video.

The video was produced by Midwest Teleproductions. The narrator and actors were all volunteers. The
total budget was $10.000 and open captioning was provided by Johnson County Community College
and Carl Perkins Funding. The video was used in faculty and staff training to help employees under-
stand the needs of students with disabilities. College recruitment professionals. Disabled Student Ser-
vice providers and Vocational Rehabilitation Counselors also used the film to assist new students. The
film has been distributed to 244 schools and agencies nationwide. The video received national public-
ity when it was awarded first place in the Association of Higher Education and Disability (AHEAD)
Public Relations Contest in July. 1993.

The Employability Development Plan. published by JIST Works. Inc.. was used to assess students
career goals and job search skills. A one-page Career Action Plan was developed on NCR paper so
students could keep a copy. See Appendix A.

Programmatic Adjustments:

Seventy-five percent of the stated goal was met with 227 students recruited. The recruitment goal of
300 students was not met possibly due to changes in districtwide staffing patterns which began in May
of the first year. Placement professionals at each campus were contributing 20% of their time to the
project. An administrative decision was made at the district level to eliminate the Placement profes-
sionals at each campus. This decision had a negative impact on recruiting goals by limiting access to
students seeking employment assistance. The Special Needs Coun-elors were designated as the initial
referral source. However. most of the counselors’ contact with students related to enrollment and ciass-
room accommodations rather than placement. During the first year, the Project Director was located in
the Placement Office at Penn Valley Community College. Ninety-six percent of the recruitment goal
was met that year. In years 2 and 3 the Project Director moved to an office separated from the college
placement function and absorbed the duties previously performed by the two other placement profes-
sionals. Full-time Placement professionals are an important recruiting source for this program. Also,
the Career Development Coordinator left the Project in the sixth month of the third year.

Metropolitan Community Colleges, Kansas City, Missour
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WorkAbility Ii. Objective 2

Objective 2.

Obtain 45 emplover worksites for students by increasing emplover awareness of employment
needs of persons with disabilities. :

Outcomes:

By attending six different training opportunities. 453 employers raised their awareness of the employ-

ment needs of person with disabilities. As a result. 60 emplovyer worksites were developed. exceeding
the goal of 45 worksites by 33%.

Accomplishments:

The number of employers who hired students and the number of employers who received ADA and
Disability Awareress Training far exceeded the project goals. The use of Community Groups such as:
Project Equality, Human Resource Management Association and The Disability and Employment
Awareness Network enabled the project to share resources such as mailings and publicity to reach a
larger number of emplovers. '

Training objectives focused on attitudinai barriers to hiring persons with disabilities. Activities were
designed to help cmployers see the applicant with a disability as a person first. to focus on their skills
and to discuss any need for accommodation. Legal rights and responsibilities. as well as. resources for
compliance were also presented. Employer Training Agendas are located in Appendix B.

The first employer training attempted was titied ** Beyond the ADA. Attitudes: The Invisible Barrier.”
The half day session presented persons with disabilities sharing disability awareness information. Par-
ticipant recruitment was challenging because many employers did not feel the need for further training
in this area. Thirty employers attended. most employers were from large companies. See evaluation
results in Table 2.

Table 2: Beyond the ADA, Attitudes: the Invisible Barrier
Evaiuation of the Fall 1992 Employer Workshop
(N =28)
Evaluation

Item Negative Average Positive
Presentation on Mobility Impairments 00% M.1% 88.9%
"Nobody's Burning Wheeichairs” Video 0.0 37 96.3
Presentation on Hearing impairments 0.0 0.0 100.0
Presentation on Visual impairments 0.0 6.9 31
Presentation on Speech impairments 37 148 81.5
Presentation or Mental lliness 0.0 214 786
Presentation on Learning Disabilities 0.0 36 %4
Employer Panel 0.0 38 9%.2
Handouts 0.0 7.4 92.6
Improvement of Understanding of Disabilities 0.0 0.0 100.0
Overall Impression 0.0 36 96.4

Note. Percents are row percents. Datas ware collected on a 5-point scale with 1 = poor, 2 = below average, 3 = overage, 4 =
above average, and 5 = excellent. Thus, the “negative” evaluation column combines “poor” and "below everage” and the
“positive” evaluation column combines "above average” and “excellent” responses.

E T C Metropolitan Community Colleges, Kansas City, Missouri 5
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A Job Fair and employer training session was co-sponsored each year with the Disability and Employ-
ment Awareness Network. Windmills. an experiential attitudinal training program for employers was
used the first year and 60 emplovers participated. The second year Geri Jewell. an actress and comedi-
enne presented A Celebration of Abilities™ along with an overview of the ADA presented by the
Project Director. This training attracted over 120 employer participants. In the final vear. the Mad
Hatters an acting company that simulates disability issues and atlows audience participation provided
awareness training for 80 employers. After training in the morning. the employers broke for lunch then
the Job Fair was held in the afternoon. An average of 400 persons with disabilities attended the Job
Fair each year.

Table 3: “A Celebration of Abilities™ Job Fair
Evaluation of the Spring 1993 Empioyer Training Seminar
(N =81)
Evaluation

item Negative Average Positive
Workshop Met Expectations 0.0% 105 % 835 %
Time Allotted 13 38 94.9
“Celedration of Abilities” Presentation 0.0 12 98.8
“Making the ADA Work forYou”™ Video 0.0 00 1000
“Accommodations and the ADA"Presentation 38 215 7417
Overall Quality of Seminar 0.0 37 96.3
Facilities and Registration 0.0 37 96.3

In the second year, employer training was provided in the Fall Seminar Series for the Greater Kansas
City Human Resource Management Association (HRMA). HRMA felt that employers were tired of
ADA training but workers compensaticn continued to be an area of high concern. Richard Pimentel
provided training on the impact of ADA on Workers Compensation. The concepts of reasonable ac-
commodation and managing and supervising employees with disabilities were presented from a work-
ers compensaticn cost savings perspective. Eighty employers attended and received information on
the WorkAbility Project. HRMA provided advertising and mailing costs for the training.

Table 4: ADA and Worksrs’ Compensation
Evaluation of the Fall 1993 Emplayer Workshop
(N =49)
Evaluation

ttem Negative Average Positive
Overall Rating of Workshop 2.1% 83% 39.6%
Material Presented 2.1 17.0 80.1
Qualiy of Speaker 4.1 20 3.9
Training Facility 2.1 8.3 89.6

Note. In the two charts above, percents are row percents. Data were collected on a 5-point scale from “strongly disagree” (1) to
“strongly agree” (5). Thus, the “negate” evaluation column above combines the “strongly disagree” and “disagree” responses
and the “positive” evaluation column combines the “agrea” and “strongly agree” responses.

1 1 Metropolitais Community Colleges, Kansas City, Missouri
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In the final vear. traming was targeted at small businesses. This was due to the expansion of Title | of
the ADAto include businesses with 13 or more emplovees in July. 1994, Small businesses were least
likely to have human resources professionals and/or the time to attend ADA training. The Project
worked with the Rockhurst College Small Business Development Center to co-sponsor a breakfast
training. A four page handout on the impact of ADA on small business was sent to 2500 small busi-
nesses and an article was published in the Entreprencurial Section of the Kansas City Star. Sixty em-
ployers attended the training.

Table 5: Small Business and ADA
Evaluation of the Fall 1994 Empioyer Seminar
{(N=29)
Evaluation

Item Poor Fair Good Excellent
Overall Rating of Seminar 00% 34% 51.7% 448 %
ADA QOverview 0.0 36 57.1 393
“Making the ADA Work for You™ Video 0.0 00 35.7 64.3
Adapuve Technology Presentation 36 25.0 464 25.0
Featured Speaker 0.0 34 448 517
Seminar Matenals 0.0 37 29.6 66.7
Facilities and Food 0.0 10.3 345 65.5

Note: Percents sre row percents and may not total 100.0% due to rounding.

Programmatic Adjustments:

Sixty employers hired students. Eighteen additional employers aiso served as mentors to students. In
the initial proposal. training was to be provided by project staff to the emplovers hiring students. Many
students chose to contact employers on their own and did not want Project Staft involvement. Some
students could have avoided problems if co-workers and supervisors had some initial training. Disclo-
sure of a disability continues to be a barrier to accommodations in the work place. Training for students
on how to disclose and request accommodations appears to be the most independent method to reach
employers and facilitate a productive environment for the disabled emplovee.

Metropolitan Community Colleges, Kansas City, Missouri 7
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Objective 3

Increase employability for 270 (90% of 300) of the students recruited through job search skillg
training, and completion of an employability plan.

Qutcomes: .
One hundred fifty-one students (75% of 227 students recruited) increased their employability through
Job Search skills assistance and completion of an employability plan.

The total number of students recruited (227) was less than the stated objective of 270. so the available
pool of students seeking employment was reduced. Seventy-five percent of the students recruited in-
creased their eniplovability. Seventy-six students were confirming their career goals or were not able
to take on employment because of school responsibilities or due to coruplications from their disabili-
ties. The projected goals were unrealistic. A larger pool of students would need to be recruited to reach
the stated goal.

Accomplishments:

Resume writing. disability disclosure. ADA rights and responsibilitics and generating job leads were
topics included in the job search skills training. The Job Placement ADA Connection. published by
Miltwright and Associates. was used to assist students with disability disclosure issues. The *Employ-
ability Development Plan™ file produced by JIST was used to assist students to identity strengths an
weaknesses and set goals. See Appendix A for sampies. Weekly Job Club groups were implemented
in the summer of the first vear. Due to low artendance. the groups were discontinued in year two. Job
search skills were delivered in groups and individually.

Table 6: Student Satisfaction With Program
(N=22)
Level of Satistaction
Item Unsatistied Satistied Very Satisfied NA
Current Services 45% 9.1 % 36.4% 00%
Expanded Services 9.1 50.0 409 0.0
Internship Placement 45 59.1 364 0.0
Accommodations 0.0 409 221 36.4
Relevance to Career Goals 136 545 318 0.0
Peer Counseling/MentorProgram 45 8.2 318 454

Note. Percents are row percents and may not total 100.0% due to rounding.

To support this objective. a mentoring program was developed in the first year and implemented in the.
second year. Seventeen students were paired with mentors. Mentor recruitment was conducted based
on student career preferences. Some students were paired with mentors with similar disabilities ang
careers. Most students wanted a mentor with related career experience and experience with a simila”
disability was not important.

Mentor recruitment was conducted throughout the three year project and was time consuming. Re-
cruiting sources included local business women's groups. alumni, independent living centers, profes-
sional organizations and personnel departments at local companies. Brochures were distributed at all

8 Metropolitan Community Colleges, Kansas City, Missout
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emplover training sessions. The best recruiting source was direct contact by letter and phone with the
mentor. Once mentors were recruited and trained. many were interested in participating with addi-
tional students in subsequent semesters.

A two-hour orientation training was conducted with the mentors and students. Goals for the relation-
ship were set and activities presented which helped the participants to get to know each other and
guidelines for the relationship were also defined. The Mentor orientation was based on the training

plan developed by another OSERS Program. Career Connections at the University of Minnesota. Min-
neapoiis.

The students were required to meet with their mentors a minimum of once per month during a semester
and maintain a journal of their activities. Some students needed staff intervention mid semester to
encourage them to complete their commitment to meet with their mentor. A group meeting with
students and mentors at mid-term might have served as a motivator to encourage participation. See
page 10 and 11 for results of mentor surveys. Mentor materials are located in Appendix A.

P‘rogrammatic Adjustments

No changes were made in this objective.

14
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II. Objective 3 WorkAbility

Table 7: Students’ Responses to Mentoring Survey
(N=11)
Level of Importance'
ltem Unimportant Neutrai important
Mentor Recruitment:
Mentor With a Disability 54.5% 182% 213%
Menter With Same Type Disability 454 213 213
Mentor/Student Same Gender .1 18.2 91
Mentar/Student Similar Age 54.5 454 0.0
Mentoring Relationship: Number Percent
Number of Meetings:
2orless 1 9.1%
3-4 4 21.3
7-8 1 9.1
9 or more 2 18.2
Topics Discussed:2
Career Planning g 216 %
Disability Issues 3 103
Job Seeking Skills 8 216
Resume Writing 6 20.7
Other 4 138
Reasons Student Participated:2
Learn Employer Expectations 8 195%
Learn to Prepare for Specific Field 9 20
Build Professionat Networks 8 195
Gain Exposure to Field 9 2.0
Learn About Workplace
Accommodations 3 13
Learn From a Professional With a Disabilty 4 98
Resuits of Student Participation:?
More Confidence in Pursuing Career Goals 10 385%
Built Professional Networks 6 231
Applied for Internship 4 15.4
Applied for Job 1 38
Apptied for Graduate School 1 38
Othe 4 15.4
Overall Satistaction With Mentor Program:
Very Satistied 5 45.4%
Satisfied 5 454
Somewhat Satisfied 0 0.0
Somewhat Dissatistied 0 0.v
No Response 1 9.1

Notes 1. Percants are row percents and may not total 100.0% due to rounding. Data were coliected on a 5-point scale from 1
(very unimportant} to 5 (very important). Thus, for this section of the table the “unimportant” column combines the
“very unimportant” and “unimportant” responsas and the "importaiit” column combines the “important” and “very
important® responses.

2. These are multiple response items, i.e., respondents were instructed to “check ali that apply™. Thus, there are more
responses than raspondents. Percents are column percents and may not equal 100.0% due to rounding.

)
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Table 8: Mentor’ Responses to Monitoring Survey
(N=11)
Level of Impartance!
Item . Unimportant Neutral important
Mentor Recruitment:
Mentor/Student Same Gender 636 % 18.2% 182 %
Mentor/Student Similar Age 818 18.2 0.0
Mentor/Student Same Disabiity 66.7 ni 222
Ability to Contact Program Staff 182 18.2 63.6
Access to Mentoring Training Opportunities 18.2 91 121
Mentoring Relationship: Number Percent
Number of Meetings:
2 orless 1 9.1%
3-4 6 54.5
5-6 2 18.2
7-8 2 18.2
Yopics Discussed:2
Career Planning 10 H5%
Disability Issues . 3 103
Job Seeking Skills 10 U5
Resume Writing 6 207
Reasons Mentor Participated:2
Learn About Disability Issues 3 107 %
Assist Students’ Career Planning 9 321
Contribute to Students’ Learning 8 286
Contribute to Community 1 250
As 8 Favor to a Friend 1 36
Results of Mentor Participation:2
More Comfortable with Disabled Peopie 3 188 %
Learned More About Students’ Needs 1 438
Learned More About My Field 4 5.0
No Response 2 25
Overail Satistaction Wikh MentorProgram:
Very Satisfied 3 213%
Satisfied 6 54.5
Somewhat Satisfied 0 0.0
Somewhat Dissatistied 1 91
No Response i 91

Notes. 1. Percents are row percents and may nottotal 100.0% due to rounding. Data were collected or: 2 S-poini scale from 1
(very unimportant) to 5 {very important). Thus, for this section of the table the “unimportant” column combines the
“very unimportant” and “unimportant” responses and the “important” column combines the “important” and “very
important™ responses.

2. These are multiple response items, i.e., respondents were instructed to “check all that apply”. Thus, there are more
responses than respondents. Percents are column percents and may not equal 100.0% due to rourding.
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IL. Gbjective 4 WorkAbility

Objective 4
Place 225 of the students recruited in career related work experiences.

Qutcomes:

One hundred six of 227 students (the number actuaily recruited). or 47%. were placed. The objective
(equivalent tc 75%) was unrealistic. If we looked at the number of studznts placed of those seeking job
search skills. this outcome would be more significant. Of the 227 recruited. 151 were seeking jobs. of
those 151. 70% (106) were placed.

Accomplishments:

Some students received college credit for their work experience. most were paid either through college
work study funds or regular pay. Students with severe disabilities and socizl service career goals were
more likely to be working as a volunteer. Some students confirmed their career goals due to their work |
experience and others chose another career field. One student with low vision needed adaptive equip-
ment to do word processing in a required internship. Vocational Rehabilitation will purchase adaptive
equipment for a full time position but not ~ limited duration internship experience. The employer
couldn't justify an equipment purchase for a temporary position. Arrangements were made by Project
staff to rent the equipment from a local vendor. Rental fees were paid with Carl Perkins funds because,
the work experience was required by the student’s vocational program. See Tables 9-11 on the follow-
ing two pages for placement detaiis.

Student participation with the WorkAbility Program was assessed using an evaluation survey, the re

sults of which are shown in Table 6. page 8