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This printed manual is basically screen dumps of the electronic version.
Keep this in mind when you see text that says, "Click here..."
Obviously, you won't be able to click and go anywhere. Just turn to that
section of the printed manual instead. There are more tutorials in the
electronic version than in this printed one. Feel free to print the
tutorials. However, we ask that they be printed and distributed in their
entirety.
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Windows to the World:

Utah Library Network
Internet Training Manual

This is a guide that reviews the basic principles of Internet exploration for thenovice user. Various
functions are described, utilizing "on screen" examples.

At the end of this guide is a listing of Internet hardware. There is also a listing of software which you may
find useful to have on your own computer system. These software packages are available as freeware or
shareware. Please respect the software developers and register sharewareproducts that you use, including
any registration fees.

What is the Internet?
The Internet is an international information superhighway. The term " Internet" has been used to refer
generically to both the physical wire connecting the computers and other devices together as well as the
many types of information resources that can be accessed via these connections.

This interconnectivity provides for access to many communication and information services. Listed below

are the most popular Internet access protocols and services for which a short tutorial is available. It should
be pointed out, however, that the services tend to change over time. New ones pop up, old ones tend to go
away, and others seem to adapt and improve. This means that Internet users have access to a wide variety
of informations sources by several means. Thus, Internet connections are at first more difficult to set up,
learn, and use, but provide more variety at a lower overall cost than typical menu driven dial up services
providing a limited range of resources at a higher cost.

Nobody "owns" the Internet. It is kind of like a circle of friends sharing information. For example, Dixie
College makes information available on the Internet. They, in essence, share their information with the
global community. They, in turn, can access information from the Goddard Space Flight Center, which also
accesses information from the global community. These institutions do not charge for their information.
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Here is a list of Internet functions for PC desktop computers. Click on any one of the following functions
to view a tutorial guide to that function.

Netscape for Windows (a web browser)
Mosaic for Windows (a web browser)
Pegasus E-mail (electronic mail) Basics
Pegasus E-mail Attachments and Mailing Lists
Eudora E-mail (electronic mail)
Listservs
EWAN Telnet (access to remote computers)
FTP (File Transfer Protocol to obtain files from remote computers)
HGopher (method of searching for information on remote computers)
WSGopher (method of searching for information on remote computers)
Archie (method of searching for files to download from remote computers)
WAIS (searching for information via Wide Area Information Servers)
Newsgroups (UseNet discussion groups on a variety of topics) using the WinVN Newsreader
Viewing WinVN Binary Files
Newsgroups (UseNet discussion groups on a variety of topics) using the Trumpet Newsreader
Viewers (programs for viewing images, movies, and animations and listening to sound files)

What does the Internet cost? The Internet is not a commercial service. Even though you are paying for
Internet access through a provider, what you are paying for is the use of the provider's telephone lines to
connect to the provider's computer hardware and software that links you to other Internet users. This is the
same as paying bus fare that allows you access to public transportation or for a car that allows you to drive
on public highways.

Who pays for it? There is no cmtral organization for the Internet Each provider pays for its own part. The
NSF (National Science Foundation) pays for NSFNET. NASA (National Aeronautics and Space
Administration.) pays for the NASA Science Internet. Each university pays for its campus network. The
network providers can then get together and decide how to connect themselves and fund the connections. A
provider, whether educational, government, or commercial, then pays for their connection to some regional
network, which in turn pays a national provider for its access. Telephone companies provide most of the
long-distance interconnections. Telephone companies in each country rurfparts of the system

Who runs the Internet? The Internet is nothing more than an interconnected group of organizations and
persons throughout the world. There is no parent organization and no organizational rules other than the
TCP/IP protocol and guidelines for software specifications. There is no censorship. This freedom, which is
one of the hallmarks of a democracy, is why the Internet has become so important and why there are so
many diverse resources.

While the Internet itself is free, there are many useful commercial fee based services that can be accessed
through the Internet. Here are just a few. Click on any one of the following to view a tutorial guide.

FirstSearch WorldCat
FirstSearch Databases
Deseret News
UMI (University Microfilm Inc.)

There are also a number of free catalogs and indexes. Listed below are a few of these. Click on any one of
the following to view a tutorial guide.

CARL (Colorado Alliance of Research Libraries)
CARL UnCover
Libs (Internet Access Software)

1 -2
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Internet Hardware

PC Compatible Computers

Minimum: use of FTP, E-mail, Archie, Newsreader, Wais, Web Browser
Computer: 66 MHz 486 DX2 or 60 MHz Pentium
Memory: 8 MB RAM
Hard Drive: 500 MB
ivlonitor: 15" SVGA (600 X 800)
Graphics Card: 2 MB VRAM
CD-ROM: quad speed
Diskette drive: 1.44 MB
Communications: connection to the internet via either Ethernet Card 10baseT RJ45, AUI, BNC or

14,400 bps Modem
MS-DOS 6.2 or later
Windows 3.1 or later
Price: $2000

Optimal: additional use of Web Browser functions (graphic images and movies) and
increased speed of operation, with ability to run serveral programs at once)

Computer: 90 MHz Pentium
Memory: 16 MB RAM
Hard Drive: 1 GB
Monitor: 17" SVGA (1024 X 1280)
Graphics Card: 2 MB VRAM
CD-ROM: quad speed
Diskette drive: 1.44 MB
Communications: connection to the internet via either Ethernet Card 10baseT RJ45, AUI, BNC or
28,800 bps Modem

MS-DOS 6.2 or later
Windows 3.1 or later
Price: $3500

Macintosh Computers

For a standard Macintosh configuration:
Computer: Macintosh Power Mac 6100/66 or Performa 6115
Memory: 8 MB of RAM
Hard Drive: 500 MB
CD-ROM drive
Monitor: 15" Apple color monitor
System 7.5
Price: $3000

For a Power Macintosh configuration:
Computer: Macintosh 7100AV
Memory: 16 MB of RAM
Hard Drive: 16B
CD-ROM drive
Monitor: 17" Apple color monitor
System 7.5
Price range: $4000 to $4500

.4 1
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Internet Software

PC Compatible Computers
The following list describes Windows software programs for PC' s that can be downloaded via FTP from
many sites on the Internet. These programs are useful for performing many of the functions on the Internet.
In the following list are given the type of program - name of the program / archive file / availability

TCP/IP protocol software - Trumpet Winsock / twsk20b.zip /Shareware*
File unzipper PKunzip / pkz204g.exe / Shareware
WAIS client - EINetWAIS / ewais204.zip / Shareware
Gopher client Hgopher / hgopher2.zip / Freeware

e Gopher client - WSgopher / wsg-101.exe / Freeware*
E-mail client - PC Eudora / eudora144.exe / Freeware
Graphics viewer - LView / lview3l.exe / Freeware*
Telnet client - Wintel / wintelb3.zip / Freeware
Telnet client - WinQVT / qvtws396.zip / Shareware
Telnet client - EWAN / ewan105.zip / Freeware*
Newsreader - WinVN / winvn926.zip / Freeware*
Newsreader - Trumpet / twsk20b.zip / Shareware
Binary decoder - Wincode / wncod23.zip / Freeware
FTP client - WS_FTP / ws_ftp.zip / Freeware*
Archie client - WSarchie / wsarchie.zip / Freeware*
WWW browser - Netscape / ns16-100.zip / Freeware*
WWW browser - Mosaic / mos20a9.exe / Freeware (also requires w32sole.exe to run)
Web server - NCSA HTTPD ver 1.4 / whttpd14.zip / Freeware*
HTML document editor - HoTMetaL / hotmetal.exe / Freeware*
Sound player - Waveform hold and modify / wham131.exe / Freeware (plays .au, .ai, or .wav

)und files)*
Movie player - MPEGpIay / mpeg.exe / Shareware (for .mpg movie files)*
Movie Player (for quicktime movies) - Player / qtw11.exe / Freeware (for .mov movie files, also
requires Quicktime for Windows)

Macintosh Computers
The following list describes software programs for Apple Macintosh computers that can be downloaded via

FTP from many sites on the Internet. These programs are useful for performing many of the functions on
the Internet. In the following list are given the type of program - name of the program / archive file /

availability

TCP/IP protocol software - MAC TCP / MacTCP 2.0.4.hqx / Commercial (note: Apple's System
7.5 contains TCP)

TCP/IP protocol software - MAC PPP / MacPPP.sea.hqx / Freeware
File unzipper - Stuffit Expander / stuffit-expander-307.sea.hqx / Freeware

. WAYS client - MacWAIS / mac-wais-1.28.hqx / Shareware
Gopher client - Turbogopher / TurboGopher 1.0.8.b4.hqx / Freeware
E-mail client - Eudora / Eudora 1.4.1.sea.hqx / Freeware
Graphics viewer - JPEGView /JPEGView-3.3.sea.hqx / Freeware
Telnet client - NCSA Telnet / ncsa-mac-telnet-26.hqx / Freeware
Newsreader - Nuntius / nuntius-113.hqx / Freeware
Newsreader - Internews / internews.19.hqx / Freeware
Binary decoder - !Lite / uulite-14.hqx / Shareware
FTP client - Fetch / Fetch_2.1.2.sit.hqx / Freeware
Archie client - Archie / archie-client-09.hqx / Freeware
WWW browser - Mosaic / ncsa-mac-mosaic 103.hqx / Freeware
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WWW browser - Mac Web / MacWeb.latest.hqx.sea / Freeware
WWW browser - Netscape / netscape.sea / Freeware
Web server - MacHTTP / MacHTTP_2.0.sea.hqx / Shareware
HTML document editor - HTMLedit / HTMLEdit1.1.sithqx / Freeware
HTML document editor - HTML Editor / HTML_Editor_1.0b2.sithqx / Shareware
HTML document editor - S H E / simple-html-editor.hqx / Freeware
Sound player - SoundMachine / SoundMachine 2.0.2.hqx / Freeware (plays .au, .aiff, or .wav
sound files)

Movie player - Simple Player / Simple_Player.hqx / Freew, .?. (for .moov or .mov movie files;
also requires Apple Quicktime 1.6 extension)

Movie player - Sparkle / sparkle 212.hqx / Freeware (for .mpeg or .mpg movie files)

Those items tagged with a star (*) are the ones distributed in the Utah Library Network clientkit and
maintained in coordination with the Utah Education Network. They are maintained at
ftp://uuserv.cc.utah.edu/software

Last updated: 3/6/95

Click here to return to the Utah State Library Division Home Page

This document has been prepared by: Edward C. Klatt (ldatt@stellancomnet.com) Carolyn A. Klatt
(cak@,state.lib.ut.us) Jay L. Burton (jlb@state.lib.ut.us)
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Telnet
Telnet (terminal emulation over the network) was one of the first services to take zdvcntage of the Internet
connectivity. Many years ago, before the widespread distribution of microcomputers, terminals were used
by people to communicate with their large mainframes and minicomputers. Telnet is simply a way to offer
this same kind of interaction over the network. In today's world of fancy and flashy graphical interfaces
this may seem kind of archaic. However, there are still some useful services that can be accessed in this
fashion. You can login to remote computers literally around the world.

Here are a few examples of telnet addresses:

Goddard Space Flight Center (gopher.gsfc.nasa.gov login: gopher)
University of Utah (telnet.cc.utah.edu login: gopher)
Maryland State Library -- Sailor (sailor.lib.md.us)

To use the telnet function, you must have a telnet client. Remember, though, that many telnet functions are
built into other types of intemet client software programs such as Gopher, FTP, and Web browsers. Thus, a
pure telnet client is useful when there is a specific remote host that you wish to use and have a specific
address and login information that cannot be entered by other means. An example of this is login to a
specific database that requires a password, or only accepts logins from certain locations.

A pure telnet client is EWAN (Emulator Without A Name), a freeware program. Trumptel is also available
to work in a Winsock environment. There are telnet clients built into some internet software suites of
programs such as WinQVT, Wingopher, and Chameleon. These are shareware or commercial products.

To go to a telnet site using the EWAN telnet client, you will need to type in the address of the telnet site to
which you want to connect. To do this, click on the New button to the right as shown in Figure 1 below.
Also, be sure to click on the small button to the left of Private site list in the bottom left of the window as
shown in Figure 1.

Figure 1

Connect to-site

CARL
firstsearch
Info o ate Medline Searching

A small window will appear as shown in Figure 2. Let's say you want to go to the Maryland State Library

2-1
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-- Sailor. The address is "sailor.lib.md.us". In the "Name" box you can put any name you like. In the
example below, we have typed in Sailor. We could have just as easily typed in "Maryland State Library" or
"Maryland". In the "Network address or host name" box type in the address, in this case sailor.lib.md.us.
Now click on OK.

Figure 2

Addreis

OK

LCancel

"Sailor" is now added to your list of telnet sites ac shown in Figure 3 below. To connect, just highlight
"sailor" and click on OK. Once you are connected you will be asked for a login. Just type in gopher. When
asked for a password, just press "enter". Very often when you telnet to a site, you will need to know a login
and password.

Figure 3

CorinfiletoJsite `:`

CARL
firstsearch
info s ate Medline Searchin

To delete a site on your list, just highlight the site and click on the De:ete button. To edit a site, just
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highlight the site and click on the Edit button.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by Jay L. Burton (jlbgstate.lib.ut.us) Carolyn A. Klatt
(cak@state.lib.ut.us) and Edward C. Klatt (ldatt@stellar.comet.com)

.1
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Internet Library Access
Over a thousand libraries around the world have catalogs that you can access via the Internet. You will see
the same screens that their customers see when they come to the library. You can use online catalogs to

examine the holdings of other libraries and browse for books by topic for research projects, look for
cataloging information, or search for titles. Sometimes use of these databases will be restricted to the

library's customers.

The formats of the catalogs and the way you enter and exit the catalogs will vary from library to library.

So... if there are special directions for exiting a catalog, write those directions down BEFORE you connect.
Generally, the universal exit for an OPAC is Control 1.

By using Telnet to get to the University of Utah, you can have access to university libraries worldwide.

Here is an example of how to use Telnet to access the University of Minnesota Library catalog.

The telnet address to access the libraries is cc.utah,edu. This is entered into the Telnet client (see the
"EWAN" telnet tutorial for directions on how to use this client software). Once you are connected, you will

first be asked to type in your "username." You type in libs, then press Enter.

When you are connected, you will see a screen as shown in Figure 1 below.

Figure 1

File Edit Session Options Help
LIES Internet kccess Software vl.Sa

Mark Remer, Snoma gtate UniverEity, May l992

Eased on data collected by
Art St. George - University of New Mexico

and other sources

Eervie= available thrpugh the Internet

1. United States Library Catalogs
2. Library Catalogs in other countries
3. Campus-wide Information Systems
4. Databases and Information Services
S. Wide-area Information Access Tools
6. Information for first-time users of this program

Enter the apr:rate number fc.11ove6 by P.ETITRN

From this screen, you can see that you would pick option 1, because the University of Minnesota Library is

located in the United States. Type 1 and then press Enter and you will see a screen as shown in Figure 2.
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Figure 2

File Edit Session Options Help
Libraries in these states are accessible

1. Alabama 2. Arizona 3. California
4. Colorado 5. Connecticut 6. Delaware
7. Florida 8. Georgia 9. Hawaii

10. Idaho 11. Illinois 12. Indiana
13. Iowa 14. Kansas 15. Kentucky
16. Maine 17. Maryland 18. Massachussetts
19. Michigan 20. Minnesotc, 21. Missouri
22. Mississippi 23. Montana 24. Nebraska
25. r rads. 26. New Hampshire 27. New Jersey
28. New Mexico 29. New York 30. North Carolina
31. Ohio 32, Oklahoma 33. Oregon
34. Pennsylvania 35. Puerto Rico 36. Rhode Island
37. South Carolina 38. Tennessee 39. Texas
40. Utah 41. Vermont 42. Virginia
43. Washington 44. Washington DC 45. Wisconsin

Press RETURN alone to see previous menu

Pre=_ Cont-rol-C 0 -:return > to .-'it at any time

Enter the number of your choice:

From this screen, you can see that Minnesota is number 20 on the list. Thus, you will type in 20 and then
press Enter to obtain the screen shown in Figure 3 below in which you will get a list of the libraries
available in Minnesota.

Figure 3

Libraries in these _rates are accessibl.J

Ainnesota Libraries?

1. Carleton College
2. PALS/MSUS
3. University of Minnesota

Press RETURN alone to see previous menu

Press Control -_ 0 ,return, to exit at any tic.

Enter the number of your choice:

Next, to connect to the University of Minnesota Library, simply type 3 and then press Enter. This will giv,
you a screen as shown in Figure 4.
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Figure 4

Terminal Libs
File Edit Session Options Help

Jniv.?rsity of Minn4sta

Libraries of the University of Minnesota Integrated Network Access--LUMINA

Running NOTIS on an IBM 4381, Lumina has nearly all the current collection
online, and plans are in place to put periodicals and circulation informatio
he system next.

'Tote the folloving instructions carefully

Once you are connected:

Type 0 <return> (terminal type UT100) when prompted for a terminal type

Press Control-C Q <return> to exit at any time

Do you want to connect now? (Y or N):

Then type Y and press Enter to connect to the online catalog.

When you want to go back one screen to a previous menu, press CTRL-C.

When you want to disconnect, simply type Q and press Enter.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by : Carolyn Klatt (cakg;tate.lib.ur.us) Edward Klatt
(klatt@,stellar. comnercom)
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CARL (Colorado Alliance of Research Libraries)
By using Telnet to go to the CARL system, you can also access most of the libraries in the United States
that are using the CARL system.

Here is an example of how to use Telnet to access the Denver Public Library through the CARL system.

The telnet address to access the libraries is pac.cari.org. This is entered into the Telnet client (see the
"EWAN" telnet tutorial for directions on hew to use this client software). Once you are connected, you will
type in pac and then pres.; Enter. At the next prompt, you will type in 5 for a VT100 terminal (which
should work for almost everyone) and then press Enter.

When you are connected, you will see a screen .s shown in Figure 1 below.

Figure 1

File Edit Session Options Help

CARL Corporation offers access to the following
groups of databases:

1. Library Catalogs
(including Government Publications)

2. Currant Article Indexes and Access
(including UnCover and ERIC)

3. Information Databases
(including Encyclopedia)

4. Other Library Systems

5. Library and System News

Enter the NUMBER of your choice, and press the <RETURN> key >>I

ft.gibmitto.80.11§.1tAtzkia=1,Y=e1.1Wszifo,Milglitz,20.1241-tatatE,

From this screen, type 1 and press Enter for Library Catalogs and you will get a selection of libraries,
mostly in Colorado, from which to choose, as shown in Figure 2.

4-1
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Figure 2

Elle Edit Session Eptions Help
1. Libraries 2. Articles 3. Information 4. Other Systems 5. News

LIBRARY CATALOGS

6. Auraria Library 17. Regis University
7. Colorado School of Mines 18. Luther College Network (IA)

8. Univ Colo at Boulder 19. Northwest College (WY)
9. Univ Colo Health Sciences Center 20. State Department of Education

10. Univ Colo Law Library 21. Bemis Public Library (Littleton)
11. Denver Public Library 22. Government Publications
12. Denver University 23. Univ Colo Film/Video - Stadium
13. Denver University Law Library 24. CCLINK -- Community Colleges
14. University of Northern Colorado 25. MedConnect--Medical Libraries (CO

15. University of Wyoming
16. Colorado State University

26. High Plains Regional Libraries
27. Teikyo Loretto Hts

Enter the NUMBER of your choice, and press the <RETURN> key >>

lhayslt,

Next, type in 11 and press Enter for the Denver Public Library. This will produce the screen shown in
Figure 3 below.

Figure 3

Die Edit Session pptions Help

elcome to the CARL system (A.107.02)

e Denver Public Library database is ready to search.

1. Begin a search in Denver Public Library
2. Select one of CARL's other databases ....

(use //EXIT to return HOME)

Enter the number of your choice, and press the <RETURN> key:

SpRnagairemaa wariest

Then, type 1 and press Enter to begin a search in the Denver Public Library Catalog. You will see a screen
as shown in Figure 4.

4-2 24



Figure 4

telnet - pite.cerLorgdefault<O)
File EAU Setup
/22/95
:27 P.M. SELECTED DATABASE: Denver Public Library

The computer can find items by NAME or by WORD

NAMES can be authors, editors, or names of
persons or institutions written about in the book

WORDS can be words from the title, or subjects,
concepts, ideas, dates etc.

You may also BROWSE by TITLE, CALL NUMBER, or SERIES.

Enter N for NAME search
W for WORD search
B to BROWSE by title, call number, or series
S to STOP or SWITCH to another database

Type the letter for the search you want.
and press <RETURN>, or type ? for <HELP>

SELECTED DATABASE: Denver Public Library

ER COMMAND <use //EXIT to return HOME)>>

All of the CARL libraries will have screens that look like those shown above.

To return to the list of library catalogs, type s and press Enter.

When you want to look at some of the other catalogs available through CARL, select "Other Library
Systems" by typing 4 and pressing Enter. You will then get a screen with two options. Selecting "CARL
Corporation Network Libraries - Eastern U.S." will provide you with a selection of libraries in the Eastern
United States from which to choose. Selecting "CARL Corporation Network Libraries - Western U.S." will
yield a selection of libraries in the Western United States.

Any time you want to get out of the current catalog you are in and return to the main menu for the CARL
system, type //exit and press Enter. To exit CARL completely from the main menu, type //exit and press
Enter. If you make a mistake typing, you can use the backspace key and retype your selection. Note: on
some computer systems, you may need to type a CTRL-H to perform a backspace.

Also be aware that since you are logged onto a remote computer system, the response times may vary
considerably and what you type may not always appear immediately on the screen--be patient. Depending
upon the Telnet client and the computer system that you are using, the appearance of CARL screens on
your computer may vary. Sometimes the words in a menu may appear clipped or truncated, but it is almost
always possible to read the screen.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by : Carolyn Klatt (cak@state.lib.ut.us) Edward Klatt (klatt
@stellar. comnet. corn)
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CARL UnCover
This is part of the CARL network described earlier in the discussion on CARL. UnCover provides access
to over 12,00 journals listing over 1 million articles.

The telnet address to access the CARL system is ac.carl.org. This is entered into the Telnet client (see the
"EWAN" telnet tutorial for directions on how to ..je this client software). Once you are connected, you will
type in pac and then press Enter. At the next prompt, you will type in 5 for a VT100 terminal (which
should work for almost everyone) and then press Enter.

Remember! To get out of the system at any time, type //exit.

To reach UnCover, type 2 (the number for "Current Article Indexes and Access").

Now type 50 (the number for "UnCover--Article Access").

When a screen comes up that says "enter your ACCESS PASSWORD:" just press Enter (no password is
necesssary at this time).

A screen will appear stating that Access to UnCover is allowed at Open Access Delivery Rates. Just press
Enter.

A screen will come up asking if you have an UnCover User Profile number. You don't, so, just press Enter

A screen will come up asking if you wish to register. Press Enter again.

Now you are finally in UnCover and you'll see a screen that looks like the one shown in Figure 1.
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Figure 1

erthinaF- CARL.

File Edit Session Options Help
111107,

The Article Access and Delivery Solution

UnCover contains records describing journals and their contents. Over

4000 current citations are added daily. UnCover offers you the

opportunity to order fax copies of articles from this database.

Type for details.

For information alout a re service, UnCover Complte, typ;.. ?17:

Enter M for NAME search
TzT for WORD search
B to BROWSE by journal title

CIS for QUICKSEARCH information

S to STOP or SWITCH to another database

Type the letter for the kind of search you want,

and end each line you type by pressing =RETUPI)-

SELECTED DATABASE: UnCov2r

ENTER COMMAND FOR HELP) I

--,,rmaliagapIrtzftegt:adk-,'1.01rttrgNalglifatlISS:

To exit UnCover just type //exit and press Enter.

To exit CARL, type the same thing.

You can order articles to be faxed to you by marking them (m) and then following the directions on the

screen. You will have to pay the price listed for each article. It will be billed to whatever charge card

number you put in. You can also set up an account ($100 minimum). If you have a patron who wants to set

up an account, or your institution wants to do so, or if you just have questions about how UnCover

Document Delivery works, call 1-800-787-7979, or send an email message to uncover@carl.org.

Click here to return to the main menu ofthe Guide to the Internet

This document has been prepared by : Carolyn Klatt (cak@state.lib.utus)
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FirstSearch World Cat
This is OCLC's user friendly on-line catalog with over 30 million entries. First Search also has over 40
periodical databases and indexes. It provides easy access to information ranging from general to specific.
Searching can be by subject, author, title, keyword and other options.

This is a fee based service and libraries must be assigned an authorization and a password.

First Search has over 40 different databases. This tutorial just explores one, World Cat.

The telnet address to access First Search is fscat.ocic.org. Once you are connected, you will first be asked
to type in your authorization code. Press Enter. After typing this in, you will next be asked to type in
your password. Press Enter.

When you are connected, you will see a scre-m that looks something like Figure 1 below.

Figure 1

WELCOME TO FIRSTSEARCH !

Use The FirstSearch service to find books, articles, theses,
films, computer software, and other types of material on the
the subject you need.

The actions you can take are listed on each screen. Just type
the ACTION name or first letter.

OCLC MAKES NO EXPRESS WARRANTIES OR REPRESENTATIONS
AND DISCLAIMS ALL IMPLIED WARRANTIES WITH RESPECT
TO THE DATABASES VIA THE FIRSTSEARCH SERVICE,
INCLUDING ABOUT ITS ACCURACY, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

NEWS: *New databases have been added to FirstSearch! On
the next screen, type H NEWS.

PRESS ENTER TO CONTINUE

Press Enter to move to the next screen. The next screen, shown in Figure 2, lists all the topic areas
represented by the individual databases, or like groups of databases, in FirstSearch. These are broad areas
of interest.
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Figure 2

PRESS ENTER TO CONTINUE
Topic Area Selection

NO. TOPIC AREA NO. TOPIC AREA

1 Arts and Humanities 8 General Science
2 Business and Economics 9 Life Sciences
3 Conferences and Proceedings 10 Medicine and Health Sciences
4 Consumer Affairs and People 11 News and Current Events
5 Education 12 Public Affairs and Law
6 Engineering and Technology 13 Social Sciences
7 General and Reference 14 List of All Databases

INTS: Select a topic area type topic area number.
Get help type H.
Get News type H NEWS.
See hours of operation type H HOURS.

CTIONS: Help Database BYE Reset

OPIC AREA NUMBER or Action :

First Search includes 40+ databases. To view them all, type in the number for "List of All Databases" and
press Enter.

The screen will display a list of 10 databases at a time. WorldCat is the first item on the list. It is described
as "Books and other materials in libraries worldwide." To access WorldCat, type the number for it and
press Enter. Now press Enter again. Your FirstSearch screen should look something like Figure 3.
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Figure 3

PRESS ENTER TO CONTINUE

DATABASE: WorldCat

Search

_SEARCH DESCRIPTION EXAMPLES

Subject

Author

Title Type the label TI: and the title
or any word(s) in the title.

Type the label SU: and r word(s).
(Subject headings and t les)

Type the label AU: and the author
name or any part of the name.

su:criticism
su:freedom of speech

au:hemingway
au:saul bellow

ti:estuary
ti:love in the asylum

HINTS : Other ways to search type H <database tame> LABELS.
Include plural (s and as) or possessive . . . type + at end of word.
Return to Database Selection screen just press Enter.

ACTIONS: Help Limit Database Wordlist BYE Reset

SEARCH WORD(S) (or Action):

Let's say that you are lookmg for information about turtles in Florida. At the bottom of the screen where it
says "SEARCH WORD(s) (or Action):" you type su:turtle+ florida, then press Enter.

When you type su, the system will search for the word, or words, in both the titles and the subjects. When
you are not sure if a word (or words) you are searching for is plural, you can type a + at the end of the
word. The system will then search for the word as both singular and plural.

Hint: if you type the word "and" (i.e. turtle+ and florida) you will have to pay for two searches. Without the
"and" you just pay for one.

To go forward a screen, type f and press Enter.

To go back a screen, type b and press Enter.

If you choose the item titled "The effect of beach renourishment on sea..." and press Enter the screen you
will see is shown in Figure 4.
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Figure 4

Full Record Display
ATABASE: WorldCat LIMITED TO:
EARCH: su:turtle+ florida

Record 9 of 138 (Page 1 of 2)

ACCESSION: 29741615
AUTHOR: Ryder, Cheryl E.
TITLE: The effect of beach renourishment on sea turtle n.sting and

hatching success at Sebastian Inlet State Recreation Area, East-
Central Florida /

YEAR: 1993
PUB TYPE: Book

FORMAT: xiii, 109 leaves : ill. ; 28 cm.
NOTES: Abstract.

Thesis (M.S.)--Virginia Polytechnic Institute and State

INTS: Another page . type F or B. Another record . type record number.
. See which libraries may own this item type LIB.

Return to Record List just press Enter.

CTIONS: Help Search Print Order LIBraries Forward Back BYE

CORD NUMBER or Action

To see which libraries own this item, type lib and press Enter.

Each time that you press Enter you will go back one screen. When you are back at the screen shown in
Figure 3, you can try doing a "Wordlist" search. You will want to do a "Wordlist" search when you are not
sure of the spelling of a word or a term.

At the bottom of the screen where it says "SEARCH WORD(S) (or Action):" type w and press Enter.

The screen will now say "WORD TO LOOK UP (or Action):" At this point you can type in a word. If you
type in the word endocardial all of the terms or words close to "endocardial" will appear. The "Count" lets
you know how many items there are which use that term. To look at a listing of the items, type the number
for the item that you are interested in and press Enter.

You can also limit the materials that you are looking for either prior to or during a search. To do this,
simply type I (for Limit) on any screen that says "SEARCH WORD(S) (or Action):" Press Enter. You will
now see a screen that looks something like Figure 5.
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Figure 5

_NO._CATEGORY LIMIT DESCRIPTION

I 1 Years All Years in which items were published.

2 Type All Publication type (books, recordings, etc.)

3 Language All Language in which items were published.

HINTS: Change limits type category number or name.

To search type S or SEARCI

Return to Search screen just press Enter.

ACTIONS: Help Search Reset

CATEGORY NUMBER (or Action):

When you are finished searching, type bye and press Enter.

Click here to return to the main menu of the Guide to the Internet.

Click here to return to the Utah State Library Division Home Page

This document has been prepared by : Carolyn Klatt (cak@state.lib.ut.us) Jay Burton (jlb@state.lib.ut.us)



FirstSearch Databases
First Search has over 40 periodical databases and indexes. It provides easy access to information ranging
from general to specific. Searching can be by subject, author, title, keyword and other options.

This is a fee based service and libraries must be assigned an authorization and a password.

i he telnet address to access First Search is fscat.ocic.org. Once you are connected, you will first be asked
03 type in your authorization code. Press Enter. After typing this in, you will next be asked to type in
your password. Press Enter.

When you are connected, you will see a screen that looks something like Figure 1 below.

Figure 1

1 WELCOME TO FIRSTSEARCH .

Use The FirstSearch service to find books, articles, theses,
films, computer software, and other types of material on the
the subject you need.

The actions you can take are listed on each screen. Just type
the ACTION name or first letter.

OCLC MAKES NO EXPRESS WARRANTIES OR REPRESENTATIONS
AND DISCLAIMS ALL IMPLIED WARRANTIES. WITH RESPECT
TO THE DATABASES VIA THE FIRSTSEARCH SERVICE,
INCLUDING ABOUT ITS ACCURACY, MERCHANTABILITY OR
FITNESS FORA PARTICULAR PURPOSE.

NEWS: *New databases have been added to FirstSearchl On
the next screen, type H NEWS.

PRESS ENTER TO CONTINUE

Press Enter to move to the next screen. The next screen, shown in Figure 2, lists all the topic areas
represented by the individual databases, or like groups of databases, in FirstSearch. These are broad areas
of interest.
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Figure 2

PRESS ENTER TO CONTINUE
Topic Area Selection

NO. TOPIC AREA NO. TOPIC AREA

1 Arts and Humanities 8 General Science

2 Business and Economics 9 Life Sciences

3 Conferences and Proceedings 10 Medicine and Health Sciences

4 Consumer Affairs and People 11 News and Current Events

5 Education 12 Public Affairs and Law

6 Engineering and Technology 13 Social Sciences

7 General and Reference 14 List of All Databases

INTS: Select a topic area
Get help

type topic area number.
type H.

Get News
See hours of operation

CTIONS: Help Database BYE Reset

OPIC AREA NUMBER or Action':

First Search includes 40+ databases. To view them all, type in the number for "List of All Databases" and
press Enter.

type H NEWS.
type H HOURS.

The screen will display a list of 10 databases at a time.

To go forward a screen, type f and press Enter.

To go back a screen, type b and press Enter.

Each time that you press Enter you will go back one screen.

Let's say you want to do a search for a company called Unocal, formerly Union Oilof California. When
you are back at the screen shown in Figure 2 above, you can type in the number for "Business and
Economics" and press Enter. When the next sceen appears, just type ir. the number for "Disclosure" and
press Enter. The screen shown in Figure 3 below will appear.

Fig lire 3

DISCLOSURE CORPORATE SNAPSHOTS

COVERAGE: Corporate and financial information on more than 11.000
corporations whose shares are traded ia the U.S. Updated weekly.

(c) Disclosure Inc., 1995. All rights reserved.

Press Enter again and the screen shown in Figure 4 will appear. This screen lets you search by subject, by
company name, or by officers.
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Figure 4

PRESS ENTER TO CONTINUE
Search

You have 10 searches left on your account.
DATABASE: Disclosure

SEARCH DESCRIPTION EXAMPLES

Subject Type the label SU: and a word(s).
(Company name, description, comments)

Co. Name Type the label CO: and the company
name cr any part of the name.

Officers Type the label OF: and the officer's
name or any part of the name.

su:fuels
su:natural gas

co:agway
co:amerada hess

of:norris
of:charles saul

HINTS: Other ways to search type H <database name> LABELS.
Include plural (s and es) or possessive . . . type + at end of word.
Return tc Database Selection screen just press Enter.

ACTIONS": Help Limit Database Wordlist BYE Reset

SEARCH WORD(S) (or Action):

At the bottom of the screen where it says "SEARCH WORD(S) (or Action):" type co:unocal and press
Enter.

You will now see a list of companies with the word "unocal" in the name. In this case there was only one
record found. That record is shown in Figure 5 below.

Figure 5

List of Records
DATABASE: Disclosure LIMITED TO:
SEARCH: co:unocal FOUND 1 Records

NO. COMPANY NAME STATE

1 UNOCAL CORP CA

HINTS: View a record type record number.
Decrease number of records . . type L (to limit) or A (to 'and')
Do a new search type S or SEARCH.

ACTIONS: Help Search And Limit Print Database BYE Reset

You have 9 searches left on your account.
RECORD NUMBER (or Action):

Just type 1 (for Record No. 1) (If you had found several records, you would have typed the number for the
record you wanted) and press Enter.

5-8
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You now have a display of the full record for this company. This is shown in Figure 6 below. Notice that
you are on page 1 of 16. HINTS tells you how to move through the pages.

Figure 6

Full Record Display

I

AT.BASE: Disclosure LIMITED TO:
EARal: co:unocal

Record 1 of 1 (Page 1 of 16)
1

'Disclosure Company No:
Company:

U907500000
UNOCAL CORP
1201 WEST FIFTH STREET
LOS ANGELES CA 900171461

Cross Reference: WAS UNION OIL CO OF CALIFORNIA
Status: Active

Telephone: 213-977-7600
Location of Incorporation: DE

Exchange: NYS Ticker symbol: UCL

INTS: Forward one page . . type F. Another record . type record number.
- Return to Record List just press Enter.

CTIONS: Help Search And Limit Print Forward BYE Reset

CORD NUMBER or Action

At this point you can conduct another company search, select another database, or exit FirstSearch. Look at
the list of ACTIONS: on your screen

When you are finished searching, type bye and press Enter.

Click here to return to the main menu of the Guide to the Internet.

Click here to return to the Utah State Library Division Home Page.

This document has been prepared by : Carolyn Klatt (cak@state.lib.ut.us) Jay Burton (jlb@stato.lib.ut.us)
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UMI (University Microfilm Inc.)
The UMI proquest power pages is a commercial on-line database providing searchable access to over 1600
magazines, 400 of which are available for full-text document delivery. The full-text feature allows the user
to print the article exactly as it appears in the publication...pictures, graphs and text. The Utah State Library
Network uses the Vista Gateway to access the UMI power pages.

This is a fee based service. To use this service you will need an address and a login.

Once you are connected you will see a screen that says, "Welcome to Vista- -your access to online
databases." Just press Enter.

You will see a screen that looks something like Figure 1 below.

Figure 1

File Edit Session Options Help

iltah StateAlbror Network'
UISTa

MAIN MENU

Auailable search options:

1. Periodical fliistracts Library UMI
2. American Heritage Dictionary
3. Logoff

4Enter our .selection(s) and` I rerss <Return>
Commands: S = Shortcut on, BB = Bulletin Board, ? = Help

Type 1 for "Periodical Abstracts Library UMI" and press Enter. You will now see a screen that looks
something like Figure 2.
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Figure 2

File Edit Session Options Help

'Utaha -S tat erfabra'r Networl< , .

U IS:

Periodical Abstracts Library (UMI)

Auailable search options:

1. General Words
2. Name List
3. Subject List
4. Return to MAIN MENU

.Enter our selettion.(s) 'and Retileri
Commands: S = Shortcut on, BB = Bulletin Board, ? = Help

As you can see, you have a variety of ways in which to search. If you type 1 for "1. General Words" and
press Enter you will get a screen that looks something like Figure 3 below.

Figure 3

, -
11,31''JAN Utah Stat;,)tibr.ar.' Ni4tvak :

tic -uIsIA:
17:

lqqqqqqqqqqqqq Periodical Abstracts Library General Words qqqqqqqqqqqq
x Search for articles using KEYWORDS from the subject, abstracts, and
x title fields. Articles may also be auailable at your library or through
x interlibrary loan.
x
x ** A HELPFUL HINTS *******
x
x Use only "important" words.
x Use as feu words as possible when narrowing the search.
x Use parentheses for OR searching.
x Truncation <e.g. histori ?> allows a uariable ending to a word.
x
x Examples: rain forest = rain AND forest
x (rain Forest) = rain OR forest
x rain? = rain, rainbow, raincoat, etc.

Irlqq""qq""qqq""ciciqq""qq""qqqq""/""qq""qqq""qqqqqqqqqqqq"
qj Dates Covered: January 198E November 1994

Enter 'General WOrds.':
Commands: SO = Start Over, B = Back, ? = Help

You can now type in the words you are searching for. Let's say you want to find articles about Total
Quality Management. At the bottom of the screen where it says "Enter General Words:" just type in Total

Quality Management and press Enter. Another screen will appear that shows you how your search is
progressing. As this happens, numbers will come and go. Be patient. Eventually you will get a screen that
looks something like the one shown in Figure 4.

6-2
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Figure 4

Fie edit acne= Qptions heip

Processinr Search

TOTAL 4,320
and QUALITY 8,242 18,66

and MANAGEMENT 18,667 43
1

Total matches: 29

284 Titles found.
Enter nore cords to narrow search or press <Return> to Display results.

Commands: SO - Start Ouer, B - Back, <Return> - Display, ? - Help
Enter. adiAtiolial-Ueneruor6

In the example shown above, 284 titles were found. If you want to see all 284 titles, just press Enter. If
you want to narrow the search, simply type in more words where it says "Enter additional General Words:"
If you type in the word government and press Enter you will eventually get a screen that looks something
like the one shown in Figure 5 below.

Figure 5

File Edit Session Options Help

1 9', lit ati`4tate,`L`ibr }ar`q' Hettiork
1.11N141

Your Search: TOTAL QUALITY MANAGEMENT & G Database: PA Library

TiltE`LIOUkNAi (tOncati,n)
1. TQM :

Governing
2. Project-focused total quality management

Public Administration. Review
3. TQM at the IRS.

Journal of Accountancy
4. Self-directed work teams untax the IRS.

Personnel Journal
5. Adapting total quality management (TQM) t

Public Administration Review
6. Bureaucracy, heal thyself.

Nation's Business
7. The faces of Total Quality.

Public Management Jul 1993, u75n7, p. 16
***** 20 Items UNSORTED - Page 1 - More on Next Screen *****

Entern ftem'ilimber.for'00'p detail r
SO = Start Over, V Back, SL - Sort List, OA = Order Article,
w r h 9 =

ORIP ARTM
*OA*

Sep 1994, u7n12, p. 40-45
*OA*

Sep 1994, u54n5, p. 450-45
*OA*

Jul 1994, u178n1, p. 77-80
*OA*

Jul 1994, u73n7, p. 66-71
*OA*

Jan 1994, u54n1, p. 61-64

Oct 1993, u81n10, p. 66-68

Commands:
R

The full text of titles that have an "OA" can be delivered to your FAX machine. You cannot view the full
text of an article prior to having the article delivered. However, you can see an abstract of the article. To
see an abst act of the first article listed in Figure 5 above, just type: where it says "Enter an item number
for more detail:" and press Enter. A screen will appear that looks something like Figure 6.

41
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Figure 6

file Edit Session Qptions iielP

IL

;31. JAN 95 U6h State:LitWaru:Npluol':k
UISTA

JOURNAL

AIM OR

Database: PA Library

Governing
Sep 1994, v7n12, p. 4O-45 (6 pages)

1) Walters, Jonathan.

GOOMM TOM :

um Availability: UMIACH16276.00.

1) Total quality
2) Governmental reform

The total quality management (TM movement is stronger than

SUBJECTS

1113tIMIQT

- - - More on Next Screen
Choose-a' Onm4nd
Commands: SO Start Over, B - Back, OA - Order Article,
<Return> - Next Screen, ? = Hel

To see the complete abstract, just press Enter. To have the full text of the article delivered to your FAX
machine, just type OA where it says "Choose a command:" and press Enter. You will get a screen as
shown in Figure 7 below. Just type in your name or your customer's name and press Enter.

Figure 7

file Edit Session
.)AN' 9S

1.1

Qptions Help
Iftati''Rt'atp''i:.i:tii'at.4)

OTSTA

74"

12:56

Continued... Database: PA Library
ever in government. The probability of TQM's success in

lqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqqk
x Your article will be delivered within 2O
x minutes. See the reference desk to receive

Ina x your document.
x

x Enter Your Name: I

wiqqviwymqviwieugglimeitivultmciticitiqqmqvicicummuviciciimugga0

theoSe- h command i
Commands:

oa
SO - Start Over, B Back, OA - Order Article, p Previous Scre

F First Screen, ? Help

When the screen says "Enter range of pages to print (##) <CR=ALL>:" do not type anything, just press
Enter.

A screen with a list of locations to which you can have your FAX delivered will appear. Type in the
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number of your location and press Enter. You will get a message indicating that your article is being sent.
To continue, just press Enter.

To logoff, where it says "Choose a command:" just type SO and press Enter. When the main screen
appears, choose the number for "Logoff" and press Enter.

Click here to return to the main menu of the Guide to the Internet
Click here to return to the Utah State Library Divsion Home Page
This document has been prepared by : Carolyn Klatt (calc@state.lib.ut.us) Jay Burton (ilbgstate.lib.ut.us)
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Deseret News
The Deseret News newspaper is available for searching online. Access to the Dec.eret News via Internet is
provided by contract to Utah schools, public libraries, colleges, universities and state agencies. Access for
others is available through commercial services from the Deseret News.

The telnet address to access the Deseret News isslcOl.desnews.com. This is entered into the Telnet Client
(see the "EWAN" telnet tutorial for directions on how to use this client software). At the login prompt, you

type in dnlib and press Enter.

Using connectors: You can search using a single word or combinations of words and connectors. These
connectors are AND, OR and BUTNOT.

The AND connector: Find reagan AND iran
The OR connector: Find iran OR persia
The BUTNOT connector: Find iran BUTNOT iraq

Search Strategies: There are LOTS of different ways to search in the Deseret News. Here are just a few of
the options you might want to try. Type them exactly as shown, observing upper and lower case letters.
You can search by dates. You will do this in conjunction with something else,such as a subject. If you
don't, the screen will say, "Your search is too general. Please modify." Here are a few options.

FIND salt lake and date(04/03/94 to 04/30/94)
FIND salt lake and date(05/07/94)
FIND salt lake and date(last week)
FIND salt palace and date(last 3 weeks)
FIND salt palace and date(last month)
FIND salt palace and date(last 4 months)
FIND salt palace and date(last year)
FIND salt palace and date(last 2 years)

You can search for a column.

er FIND column(dear abby)
FIND column(helping you)
FIND column(meanderings)
FIND column(do-it man)
FIND column(books n things)
FIND column(miss manners)
FIND column(urban legends)
FIND column(at wit's end)
FIND column(tv today)

You can search for a section. You will need to do this in conjunction with something else, like a subject. If
you don't, the screen will say, "Your search is too general. Please modify."

FIND gangs and section(today)
FIND buzz and section(sports)
FIND salt palace and section(news)
FIND west valley city and section(metro)
FIND ezra taft benson and section(church news)

You can search for a byline. This is anybody's name that an article is "by"
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Type first letter of feature OR type help for list of commands I

FIND HOD TRANSFER S-DB DB OPT SS WRD QUIT

FIND byline(nicole bonham)

General: If you start a search and you want to interrupt it, just hold down the "Alt" key while typing "B".
Remember: This is a constantly updated index of a daily newspaper. The entries are in reverse date order,
with the most current listed fast.

This is a valuable resource for reference work, especially for local Utah information. Here are some simple
directions that will give you some pointers on how to effectively search for articles.

Here's what the abbreviations at the bottom of the screen mean:

FIND Type in the words you want to fmd
MOD Modify a database
S-DB Switch database
DB Database

Single Subject Search with Connector

Once you are connected to Deseret News, you will see this screen:

Figure 1

Let's set everything to search the entire newspaper database.

Type: db (for "database") and press Enter.
Type: all and press Enter.

O.K. Time to do a search. Let's say you have a patron who wants information about the demolition of the
Salt Palace. Type f and press Enter. The word "FIND" will magically appear. Type demolition and palace
and press Enter. Logic might dictate that you type "salt," but think a moment... how many times the word
"salt" will appear in a newspaper from Salt Lake City? Lots and lots! So, to speed up your search just type
"palace" and "demolition." Be patient. Eventually a screen of headlines will appear that will look
something like this (articles may be different.)
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Figure 2

DOC DATE FREQ LINES DB PAGE HEADLINE
=============== ==a===.......==...====.-===3..=..-====1=========

1 01/05/95 8 52 dn94 B01 CATCH-UP NEEDED ON PALACE WORK
2 01/04/95 3 100 dn94 CO3 PERIOD-STYLE MANTEL CAN LIGHT UP FIREPLAC
3 09/18/94 2 148 dn94 B01 ORGANIZERS PLAN TO DOUBLE OUTLAY IF S.L.
4 07/24/94 3 39 dn94 A17 BRADLEY'S FIGURE DOESN'T ADD UP
5 07/17/94 21 150 dn94 MO1 NEW FACILITY WILL BE A PALACE INDEED
6 04/26/94 3 20 dn94 BOl NEIGHBORHOODS
7 04/14/94 13 115 dn94 B01 BIDS FOR SALT PALACE PROJECT STUN OFFICI
8 03/23/94 3 29 dn94 All KUDOS TO COUNTY FOR PALACE PACT

9 03/20/94 13 66 dn94 A01 DRUM GOES OUT WITH A BANG AS SNIPPED PIL
10 03/16/94 5 28 dn94 BOl SALT PALACE WON'T GO OUT WITH A BIG BANG

11 03/16/94 5 26 dn94 BOl SALT PALACE WON'T GO OUT WITH A BIG BANG
12 03/11/94 6 23 dn94 B01 ACORD ARENA DEMOLITION DELAYED UNTIL MAR
13 03/04/94 16 95 dn94 A01 SALT PALACE WILL BE IMPLODED THIS MONTH
14 02/10/94 7 72 dn94 A20 SALT PALACE SERVED ITS PURPOSE, BUT NOW'
15 02/05/94 2 36 dn94 A10 HOW NOT TO BEAT THE COMPETITION
16 01/21/94 8 29 dn94 B01 CAPTION ONLY: WALLS CRUMBLE AS CREWS BE

16 Docs

== ===-..==== === -===

Pg 1 of

To see an article, type d and the number of the headline. For example, say there is a headline that has the
number 9 in front of it. You would type d9 and press Enter.

Here it is!

Figure 3

Copyright (c) 1994, Deseret News
Sunday, March 20, 1994

AG: 9403200271
DITION: Metro
ECTION: News PAGE: Al
ENGTH: Medium: 66 lines
HMO: New job at hand is to fill the void in city's skyline, Bradley says.
RADLINE: DRUM GOES OUT WITH A BANG AS SNIPPED PILLARS COLLAPSE
TIME: By Scott Iwasaki, Staff Writer
EXT:

The drum went BOOM! and the city skyline changed forever.
When the Salt Palace Acord Arena became a pile of concrete and dust at 6:

.a. Saturday, an era came to an end so a new one could begin.
So said Salt Lake County Commission Chairman Jim Bradley. He was there.
"The fall was spectacular," Bradley said. "Now we face the challenge o

========== ====== == ===== =======

9 of 16, 13 Terms Pg 1 of

ype first letter of feature OR type help for list of commands
IND MOD TRANSFER S-DB DB OPT SS WRD UIT

To see the headline list again, just type h and press Enter.

Let's say that you find an article that you want to print. There are several way to do so.

To print from windows:

1. Select the article you want to print...
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2. Open capture file -- select the file you want to print...
3. Type: IRO of article)...
4. Press enter...you'll see "printing"
5. Press enter again... your file will scroll past...on its way to your file...
6. Close the capture file...unless you want to print more articles...
7. Retrieve and print your article(s) from your selected file.

Adjacency And Proximity Search

Now a patron wants to know when the first game was played in the Delta Center. They aren't sure of the
date. We can search for terms and designate how close to each other they are, increasing our chances for
success. To do this:

Type: f and press Enter.
Type: delta center /10 first game and press Enter. (The /10 indicates that the term "first game" be
searched within 10 words of the first term "delta center." You could have put /5, /3, or any number.

When the search is complete, a screen like this will appear:

Figure 4

Type
FIND
FIND
DOC

first letter of feature OR type
MOD TRANSFER S-DB DB OPT

delta center /10 first game
DATE FREQ LINES DB PAGE

help for list of commands
SS WRD QUIT

HEADLINE= 333 -3 ii as
1 05/22/94 4 18 do A01 CAPTION ONLY: JAZZ STUFF THE NUGGETS

2 03/26/94 4 62 do DO2 LAME DUCK GOLDEN EAGLES UNSURE WHAT TO EX

3 08/10/93 4 31 do DO2 EAGLES OPEN AT PHOENIX ON OCT. 6

4 03/13/93 4 69 do D01 JAZZ FACE 'BUZZSAW' ROCKETS

5' 03/11/93 4 74 do DOI SHOULD BE WEEK TO REMEMBER FOR WAC AT D.0

6 02/13/93 4 54 do D01 REBORN WILKINS NEXT UP FOR JAZZ
7 01/19/93 4 33 do D04 EAGLES HOST PHOENIX ON TUESDAY

8 01/18/93 4 74 do DOI UNLIKE WITH JAZZ, JAPAN TRIP DIDN'T BOTH

9 11/07/92 4 92 do DOI OPENING NIGHT DUD FOR UTAH

10 08/05/92 4 54 do DOS GOLDEN EAGLES OPEN OCT. 9 IN NEW COAST-TO

11 05/05/92 4 26 do B01 ADAMS CONCERT MOVED
12 01/05/92 4 84 do DOI DELTA CENTER ONE OF HOTTEST HONE COURTS I

13 11/02/91 4 65 do D04 EAGLES' MODEST WINNING STREAK COMES TO

14 10/24/91 8 86 do DOI EWING, KNICKS TARNISH THE JAZZ'S DELTA D

15 10/24/91 4 73 do DOI JAZZ NEW ERA IS MINUS OLD STALWART GRIEF

16 10/23/91 4 72 do BOS NO MASS CELEBRATION PLANNED FOR 1ST JAZZ

118 Docs

333 3==.33.33 33333333=====i33..-,-33333 Ut=3.

Pg 1 of

The first mention of the Jazz first game is on 10/23/91. You can look at the article on-screen by:

Typing: d and "the number of the document", (i.e.: d16) and press Enter.

The text of the article will appear on your terminal screen.
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Figure 5

NO MASS CELEBRATION PLANNED FOR 1ST JAZZ GAMS IN DELTA CENTER 1'..1/23/

= =====-===.======== -= ======---===-=======_======- =========...m=
Deseret News

Copyright (c) 1991, Deseret News
Wednesday, October 23, 1991

AG: 9110230052
DITION: Metro
ECTION: News PAGE: B5
ENGTH: Medium: 72 lines

0: Dress rehearsal: New arena still working out kinks for contest with
icks.

LINE: NO MASS CELEBRATION PLANNED FOR 1ST JAZZ GAME IN DELTA CENTER
YLINE: By Brad Rock, Sports Writer
EXT:

The Jazz play their first game ever in the Delta Center tonight at
:30 when they meet the New York Knicks in an exhibition game. But don't com
xpecting a mass celebration. There will be no fireworks, no ribbon-cuttings
o prize giveaways. The Big Event won't be until the Jazz play their first

16 of 18, 4 Terms

Press Enter to page down as there is more than one screen.

Let's go back to the headlines list. Type: h and press Enter. (H is for "headlines" and will return you to the
list of headlines.)

Section and Date Search

= == -==-=',=====.-=-=======-= =
Pg 1 of

You can also search through a specific section of the paper and also for dates. To find what sections can be
searched, see the different search strategies listed at the beginning. Taking it one step further. A patron
comes in and says, "I know the Governor's house burned around Christmas time in 1993, and there is an
article about it. I'd like a copy."

Here's how to find it.

Type f and press Enter.

The word FIND appears.

Type: section(news) and governors mansion and date(after 12/01/93) Press Enter.

The first screen won't have anything, so just press Enter to see the next screen. Which looks similar to this:



Figure 6

DOC DATE FREQ LINES DB PAGE HEADLINE

33 12/18/93 3 56 dn A01 EXTENSION CORD BLAMED FOR FIRE

34 12/17/93 9 74 dn B01 MEMO CITED NEED FOR FLAME RETARDANT
35 12/17/93 3 64 dn B01 LEAVITT WANTS AGENCY TO REPORT ABOUT TREE

36 12/16/93 17 114 dn A01 LOSS IS A BLOW TO EX-FIRST LADY

37 12/16/93 5 139 dn A01 BLAZE COULD HAVE BEEN REAL TRAGEDY, PROBE

38 12/16/93 3 80 dn B01 PREDICTION OF $201 MILLION IN NEW MONEY P

39 12/16/93 3 81 dn BIl LEAVITT FAMILY FINDS LITTLE TO SALVAGE AS

40 12/15/93 9 61 dn A01 FIRE DAMAGES HISTORIC GOVERNOR'S MANSION

41 12/15/93 3 21 dn A02 MAINE MATRIARCH OF GOP CELEBRATES HER 96T

There are several articles. Let's look at the article for 12/15/93, "Fire Damages Historic Governor's
Mansion."

Type: f and the number of the article, (i.e.: d40 in our example screen) and press Enter.

You'll see something like this. The little stars let you know when the words you are searching for appear.

Figure 7

do FIRE DAMAGES HISTORIC GOVERNOR'S MANSION 12/15/9
-aa a_ = an

Deseret News
Copyright (c) 1993, Deseret News
Wednesday, December 15, 1993

AG: 9312150137
DITION: Metro
ECTION: News PAGE: Al
EUGTH: Medium: 61 lines
0: First lady, son flee blaze linked to 25-foot Christmas tree in rotunda

EADLINE: FIRE DAMAGES HISTORIC GOVERNOR'S MANSION
YLINE: By Lisa Riley Roche, Staff Writer
EXT:
A fire believed to have been started by a 25-foot Christmas tree in

he rotunda of the Governor's Mansion raged through the historic building is
ednesday morning, causing extensive damage and no serious injuries.
Gov. Mike Leavitt's wife, Jacalyn, and their youngest son, Westin, 3, wer

ome when the fire broke out shortly after 11 a.m., along with two of three
======.=== ==2.=========.==..

40 of 41, 9 Terms Pg 1 of

Now someone wants an article they know appeared in the Today section in 1991 about the folk singer Greg
Brown.

To switch to a specific year, you choose "DB" from the list of commands:

Type: db and press Enter.
Type: modify and press Enter.
Type: dn9land press Enter (The dn will automatically appear, you need only add the 91)

Now find the article by:

Type: f for FIND and press Enter
Type: section(today) and greg brownand press Enter.
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You'll see something like this.

Figure 8

DOC DATE FREQ LINES DB PAGE HEADLINE

1 01/10/94 3 356 dn COS HUNDREDS NOMINATED FOR GRAMMYS
2 12/09/91 9 SS dn C07 GREG BROWN DELIVERS FOLK WITH SOUL

3 05/28/90 3 52 dn SATCBMO TRIBUTE TO OPEN JAZZ FESTIVAL

Type: d and the number of the document,i.e.: dland press Enter.

And you'll see...

Figure 9

dn GREG BROWN DELIVERS FOLK WITH SOUL. =..Ei==== =====

Deseret News
Copyright (c) 1991, Deseret News

Monday, December 9, 1991

12/09/9

AG: 9112090044
DITION: Metro
ECTION: Today PAGE: C7
ENGTH: Medium: 55 lines
YPE: CONCERT REVIEW
EMO: GREG BROWN, with James Scott; in concert in the Fine Arts Auditoria
niversity of Utah; Saturday, Dec. 7; one show only.
EADLINE: GREG BROWN DELIVERS FOLK WITH SOUL
YLINE: By Jerry Spangler, Staff Writer
EXT:
Picture yourself chest-deep on the Provo River, fly rod in hand and a

o. 9 elk hair caddis whatchamajigger cresting the ripples next to the
eadfall on the opposite bank. Then picture some pompous trout talking to ea

.=
2 of 3 9 Terms Pa 1 of

Now your patron says, "Was there anything about him in 1990?" Here's what you do...

Type: s-db(for "switch database") and press Enter.
Type: dn90,(for "Deseret News") and press Enter.

Look! There is an article, here it is...

Figure 10

witch search to which databases?
OU'VE SELECTED: S-DB dn90
DOC DATE FREQ LINES DB PAGE HEADLINE
MtMlniUMMIRMi= ============... =s = = =zzz= sz= s= zt= ss= zzsczz=.1.7

1 05/28/90 3 52 dn90 SATCHMO TRIBUTE TO OPEN JAZZ FESTIVAL

Note that S-DB switches the database but keeps the search.

J1.



O.K. Now we want to reset everything so that we can search all the years again.

Type: db (for "database") and press Enter.
Type: all and press Enter.

Searching By Columns

Another request comes your way for the column "In Your Garden." You can search for specific columns
by...

Type: f and press Enter.
Type: column(in your garden) and press Enter.

You'll see the usual screen listing headlines.

Figure 11

in your gar en
Save Library System

I. history
A. headline.'

DOC DATE FREQ LINES DB

1 01/25/95.
2 01/18/95
3 01/12/95
4 01/04/95
5 12/28/94
6 12/21/94
7 12/07/94
8 11/30/94
9 11/23/94

2

2

2

2

2

2

2

2

2

88
75
92
83
83

96

86
84

83

dn
dn
do
do
do
dn
do
dn

dn
..1111/14/44 R4 An

PAGE HEADLINE

Version 3_2_

C08 MULTIPLY ENJOYMENT OF HOUSEPLANTS VIA PRO
C08 3 FLOWER VARIETIES WIN ALL-AMERICA RECOG
COI GREENHOUSE IS GREAT WAY TO OVERCOME HINTS
CO3 USE WINTER'S GLOOM TO CULTIVATE EDUCATION
CO3 OLD CHRISTMAS TREES CAN BE PUT TO FRESH U
CO2 POINSETTIA EMBODIES COLORS AND SPIRIT -
0O2 EVERGREENS ADD STATELY TOUCH TO LANDSCAPE
CO2 TREES ARE EVERGREEN SYMBOL OF CHRISTMAS
CO3 SWEET POTATO, NOT YAM, IS WHAT YOU'LL BE
f O4 cgitry nnT VMS ROD WITRATTTAL DPRRLRMR

Searching By Columns And Dates

You can choose whichever date you'd like. If your patron wants a specific date, say "In Your Garden" on
May 4, 1994, just...

Type: f and press Enter.
Type: column(in your garden) and date(05/04/94) and press Enter.

This will appear on your screen.

Figure 12

co umn In your garden an ate

DOC DATE
r====.=^=.

FREQ LINES DB PAGE HEADLINE
= =---= = =

1 05/04/94 2 106 dn CO3 PEPPERS GROW WELL IN UTAH WHEN MERCURY'S

If a specific topic is desired you can combine search terms.

Type: f and press Enter.
Type: column (miss manners) and soup and press Enter.
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You'll fmd:

Figure 13

IND column(miss manners) and soup
DOC DATE FREQ LINES DB PAGE HEADLINE

= =====.========_== --== -====

1 08/05/94 3 92 do CO6

_==- ===

EXTRA THANKS TO WAITER SHOULDN'T BE DISCO

2 05/20/94 10 87 do CO6 SIP SOUP FROM SIDE OF THE SPOON - AND STO

3 12/17/93 3 89 do CO6 FRIENDLY, INQUISITIVE SALESPEOPLE JUST DO

4 06/25/93 3 111 do CO2 STROLL CAN BE UPLIFTING

5 08/17/92 4 92 do CO5 TO BE SHOCKING AT THE TABLE CAN BE A DELI

6 11/29/90 6 65 do CO8 PEOPLE WHO WORK WITH THE PUBLIC HAVE OBLI

7 09/18/89 4 104 do EATING RIGHT WITH THE RIGHT UTENSILS

8 09/07/89 3 92 do FAINT PRAISE CONVEYED AT RESTAURANT WAS

Type: d and the number of the document, i.e.:d1 and press Enter.

Here is your article.

Figure 14

AG: 9405200354
DITION: Metro
ECTION: Today
ENGTH: Medium:

seret ews

Copyright (c) 1994, Deseret News
Friday, Hay 20, 1994

PAGE: C6
87 lines

DEMO: -Copyright 1994 United Feature Syndicate Inc.
DEADLINE: SIP SOUP FROM SIDE OF THE SPOON - AND STOP SQUABBLING
OLUMN: HISS MANNERS
YLINE: By Judith Martin
'EXT:

Dear Miss Manners: Where do you place your mouth and lips in relation
o a soupspoon? Do you sip from the side or the tip of the spoon?
A friend and I have a difference of opinion. I say you sip soup from the

ide, but if it's a thick type of soup with lots of items in it (such as
===========================
2 of 2, 10 Terms

=== =it.= =========..-
Pg 1 of

Search By Byline

If a person inquires about an article by a specific byline, here is what you do.

Type: f and press Enter.
Type: byline(brad rock) and press Enter.

Here's what you get. The articles written by Brad Rock.
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Figure 15

DOC DATE FREO LINES DB PAGE HEADLINE
= ====

1 01/31/95 2 102 dn94 DO1 NBA HISTORY MUST WAIT 1 MORE GAME
2 01/24/95 2 81 dn94 DOI WANDERING CUFF HOPES WEBER IS HIS FINAL S
3 01/22/95 2 76 dn94 DOI BURPHYS RETURN TO THE MOUNTAINS
4 01/20/95 2 73 diti'.4 DOI WHEN THE TALL TIMBER FAILS, CALL DONALDSO
5 01/19/95 2 75 dn94 DOI ISM QUIT AT THE WRONG TIME FOR ALL THE

Pick an article...any article..

Search by Date And Byline.

You can combine bylines and dates, as in....

Type: f and press Enter.
Type: byline(brent israelsen) and date(before 06/06/93) and press Enter.

You'll see:

Figure 16

FIND byline(brent israelsen) and date(before 06/06/93)
DOC DATE FREQ LINES DB PAGE HEADLINE

:=.

1 06/05/93 2 63 dn B03 EXECUTIVE NAMED TO LEAD RADIATION CONTRO
2 06/03/93 2 60 dn B12 200 PROTEST FIRM'S PLANS TO DRIVE BIG CO

3 06/02/93 2 69 dn 801 IS WILDERNESS DEBATE AKIN TO ISRAELI -PAL

4 05/29/93 2 56 dn DII 4 SHOW UP TO SOUND OFF ON DIXIE FOREST 0
5 05/28/93 2 44 dn A01 3 COUNTIES COULD JOIN OXYGENATED-FUEL EF
6 05/27/93 2 367 dn A13 PACKED: ROOM FOR A VIEW IS GETTING TIGH
7 05/27/93 2 156 dn B01 UTAH SHOWS UP AGAIN ON EPA'S POLLUTION L

Search by Byline And Subject

Try byline and subject...

Type: f and press Enter.
Type: byline(larry sagers) and tomato* and press Enter.

The * truncates the word tomato. This will search for tomato, tomatoe, tomatos, tomatoes, etc. You get the
idea.

Again, you'll pull up a listing of headlines.



Figure 17

SELECTED: FIND byline(larry sagers) and tomato*
Save Library System Version 3.2.

=IC3.3

DOC

=======
I. history

A. headline.'
DATE FREQ LINES

=====-7=
DB PAGE HEADLINE

1 09/14/94 3 121 dn CO3 'MUMS' IS THE WORD FOR COLOR TILL THE SNO

2 09/07/94 3 87 dn CO3 LET PRODUCE BLOSSOM INTO PRIZEWINNERS
3 08/17/94 3 89 dn CO2 EDIBLE PLANTS ADD DIMENSION TO BEAUTY OF
4 08/03/94 4 84 dn CO3 HEAT IS TOUGH ON PLANTS AS WELL AS PEOPLE
5 07/27/94 26 86 dn CO3 TOMATOES POPULAR WITH PESTS, TOO
6 06/15/94 4 79 dn CO3 EARLY SPRAYING WORKS BEST FOR KILLING HOP
7 03/16/94 4 95 dn C04 GARDENING EARLY' KERP PLANTS WARM

Date Search

Finally, you can search for everything that happened on a certain date.

Let's say a grandfather comes into the library and is putting together a little album for his granddaughter's
1st birthday. He wants to know everything that happened on the day she was born - July 28, 1993. So...

Type: f and press Enter.
Type: date(07/28/93) and press Enter.

Here's what you get.

Figure 18

IND date(07/28/93)
DOC DATE FREQ LINES DB PAGE HEADLINE

1

==

07/28/93

...-....=_

0 25 dn B03 SOUTHWEST ARTS GUILD OUTLINES '93-94 PLAN

2 07/28/93 0 24 dn B03 SCHOOL OFFICIAL MOVING TO IDAHO

3 07/28/93 0 6 dn B06 DEATH: RUTH SIMMONS

4 07/28/93 0 72 dn CO3 BEING IN LOVE WITH MARRIED MAN IS A HOPEI,
07/28/93 0 53 dn DO2 SUNNY SKY STARS AS SKYLINE BEATS VIEWMONT

6 07/28/93 0 90 dn DO6 JAYS TOP ORIOLES IN GAME NOT EQUAL TO BIL

7 07/28/93 0 26 dn D02 SPORTS BRIEFLY
8 07/28/93 0 25 dn A04 TEXAN RECOVERING FROM BEE ATTACK
9 07/28/93 0 159 dn DOI FIELD OF DREAMS

10 07/28/93 0 17 dn DOI CAPTION ONLY: SKYLINE CELEBRATES TITLE

11 07/28/93 0 14 dn A01 CAPTION ONLY: CELTICS STAR DIES

Click here to return to the main menu of the Guide to the Internet.

Click here to return to the Utah State Library Division Home Page.

This document has been prepared by : Jay L. Burton alb(jstate.lib.uLus)
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Pegasus E-mail
E-mail, or electronic mail, is a useful means for communication that can replace routine telephone calls,fax messages, and letters and packages through ordinary postal services. E-mail provides a convenientdirect access to many individuals and institutions and send letters over the Internet. It can be used tocommunicate with other people or to request information from computers automated to respond to suchrequests. It allows practically instantaneous communication with any other Internet user...anywhere in theworld.

E-mail through the Internet works because each user has a specific address. Each person on the Internet hashis or her own unique address. The addresses give an indication of the type of connection or institution bymeans of the last three characters following the last period in the address. For example:
.com commercial or business connections; also individual users who have a connection via acommercial Internet provider.
.edu educational institutions such as universities and schools.
.gov branches of government.
.mil military service branches and bases.

Also, for international communications, there is a final two character code for each country:

.us United States (not used that often)

.ca Canada

.de Germany (Deutschland)

.uk United Kingdom (Great Britain)

.au Australia
.se Sweden
.n1 Netherlands
.ch Switzerland (Cantons of Helvetia)
.jp Japan

A typical Internet address appears as follows: name@computer.institution.edu.au

In this example, the name of the individual user (whether a person, a business, or an institution) comesfirst, followed by @. After the @ comes a variable number of characters and dots which indicate aparticular computer server at a particular institution and the type of institution and the country. However,computer server names are not necessarily recognizable as company or organization names, they just haveto be unique. The computer server acts as a post office repository. Thus several examples of addressescould include:

cak@state.lib.ut.us
eklatt@msscc.med.utah.edu
gopher@gsfc.nasa.gov

Pegasus mail is one e-mail client available for use with PC compatible computers with Windows. It isdesigned mainly for use with networks, but it will also work on a standalone computer.

Getting Started
Pegasus has help screens built in to guide you in its use. If you press the "Fl" key, you will get a helpscreen telling you about the functions of the window that you currently have displayed. An example of theinitial Pegasus help screen (with no other windows open) is shown in Figure 1.
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Figure 1

When the button panel is active as a toolbar, the buttons have the following functions:

ELA

Frg

Compose a new message

Read new mail

Open/manage mail folders

Open/manage address books

Open/manage distribution lists

Optn the local user list

New mail filtering rules

Cut selection to the clipboard

Copy selection to clipboard

Paste the contents of the clipboard

Save or write to disk

Retrieve or import from disk

Print

Select font

When the button panel is active as a floating window, the buttons have the following functions:

allows you to start a new mail message

allows you to browse your new mail folder

allows you to browse other mail folders

allows you to manage your address books

allows you to manage your distribution lists

You must be assigned an initial password to use with the program. This password will be set up on the

computei- server to which you will connect by the company or the institution with which you have your

Internet connection. Then, after installing Pegasus under Windows, it must be configured with the

information about your own Internet connection and address. In order to do this, click File from the top

menubar and then click Network Configuration as shown in Figure 2. If you click on File and Network

Configuration does not appear, try this. Click on File, then on Preferences, and then on Advanced

Settings. A window will appear. Make sure that where it says "If WINSOCK. DLL is available, load it--"

that Always has been selected. Once it is selected, click on OK. Close out ofPegasus e-mail. Reopen

Pegasus e-mail. Now click on File. Now Network Configuration should appear.



Figure 2
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You can then type in your host, username, and password as shown.

Next, you need to set additional configuration parameters. For this, click on File at the top menubar and
then on Preferences and then on General settings in order to get the window shown in Figure 3. If you
want to see your new mail each time you start Pegasus, then you can click on the Open new mail folder at
startup in your preferences. Other preferences can be set as shown by clicking on the boxes.
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Figure 4
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Sending Messages
In order to send a message, you click on File at the top menubar and then New message or you can click
on the small box with the pen and paper icon just below File at the far left as shown in Figure 5.
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Figure 5
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To send the message, fill out the information in the lines shown in Figure 5 above. The essential item that
must be filled out is the To:. You can type in a subject to the right of Subj: if you like. The actual e-mail
message is typed in the box below. You can copy what you have already written from other documents into
the Windows clipboard and then paste it into this area if you like. When you are finished typing in your
message or after you have attached your file, then click on Send.

If the person to whom you are sending the message also uses Pegasus, then you can click the
Confirmation of reading box, and a message will be sent back to you when your message is read. This
and other options may or may not work depending upon what your own system administrator or your
recipient has configured.

Click here to view a tutorial on attaching additional documents, including text files and images, to e-mail
messages with Pegasus.

Receiving and Viewing Messages
In order to check on messages sent to you, you can either configure Pegasus to read your new mail at
startup, or you can click on. File at the top menubar and then on Check host for new mail in the submenu,
or you can click on the small envelope icon just below the top menubar.

Any new mail files received will be displayed in the New mail folder (see Figure 6). Just click on a
message to highlight it and then click on Open or just double click on a message item. You will then see
your message displayed in a window.
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Figure 6
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To view mail that you have already read but not deleted, click on the yellow folder icon just below the top
menubar. This will bring up a new window as shown in Figure 7 below. To see your messages, you can
double click on Main folder or click to highlight the item and then click on the Open button

Figure 7
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You may also Reply to a message that you have received. This is useful because you do not have to
remember to type in the Internet address because it will automatically be present in your reply message.
While viewing the message that you have received, as shown in Figure 8, simply click on the Reply button
at the top of the window.
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Figure 8
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From:
To:
Date sent:
Subject:
Send reply to:
Priority:

"Edward C. Klatt" <klatt@stellar.cornnetcom>
klatt@stellaccomnat.corn
Sat, 21 Jan 1995 2253:06 MINSPIDT
e-mail
klatt@stellar.comnetcorn
normal

This is an e-mail message using the Pegasus client for a PC
compatible computer running Windows.

After clicking on Reply you will get another small window named Reply options with yet more options as
shown in Figure 9 below. If you wish to reply with the contents of the original message included, click the
last two boxes as shown.

Figure 9
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Once you click on OK in this Reply options window, then another window appears called Reply 1 and
you can then add your reply as shown in Figure 10 and then click on the Send button.

8-8 61



Figure 10

> From: "Edward C. Klatt" <klatt@stellar.comnetoom>
> To klatt@stellar.comnetcorn

Sat 21 Jan 1995 22:53:06 MTN6MDT
e-mail
klatt@stellar.comnetcom

normal

,...r.443-skiF.

You may also Forward a message that you have received. Just click on the Forward button while in your

message window and a new window will appear as shown in Figure 11 below. Simply type in the address

of the person to whom you wish this message to be forwarded and then click on OK.

Figure 11

Click here to return to the main menu of the Guide to the Internet

This document has been prepared by Edward C. Klatt (klatt*stellarcomnet.com) and Carolyn A. Klatt

(cak@state.iib.ut.us)
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Pegasus E-mail
Attaching Text Files
The regular message window for sending e-mail is shown below in Figure 1.

Figure 1

4:Sti

9

This is an example of an e-mail message with a text file from a word
processing program attached.'

To attach a document to an e-mail message, click on the Attach button on the left hand side of the
Message window at shown in Figure 1 above. Another window will appear as shown in Figure 2. If you
are sending a text file, select a directory in the box at the lower left by double clicking it, and then on the
file you want to send in the lower middle box. You can select the file by double clicking it or just clicking
to highlight it and then clicking on the Add button at the upper right. Selected files appear in the large box
called Current attachments: You can remove any selections by clicking to highlight the selection and
then on the Remove button.

For File Type, choose text and just leave the Encoding as Mailer decides. A small box called Filename:
will have the currently highlighted file you are sending.
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Figure 2
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Now you can click on the Sent button. Another window shown in Figure 3 will appear that displays the
status of the message being sent.

Figure 3

TCP/IP mail 'connection

Attaching Binary Files (Images)
E-mail messages can also be sent in which you attach files that are non simply text. Such files are known as
Binary files. Examples of these include images (pictures) of a variety of file types (.jpg, .gif, .tga, .pcx,
.bmp). You can also send spreadsheet and'database files too.

You follow the same procedure as given above in Figures 1 and 2. To attach an image to a message, follow
the example as shown in Figure 4. Leave the File type as Unknown and Encoding as Mailer decides.
Now click on the Special button at the left.
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When you click on the Special button, another window will appear as shown in Figure 5. All you need to
do here is click to check the Use MIME encoding for Internet and local mail. Then click on the Send
button. Note: once you have clicked on the box for MIME encoding, Pegasus will remember to do this
each time until you change it, so you don't need to click on the Special button each time.
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Figure 5

WARNING! Pegasus mail is primarily designed to work over a network. Its use on a desktop computer
may be unpredictable. When messages with file attachments are sent, you may receive one or more error
messu,es. Just click on OK in each one and your message will be unaffected.

Receiving Attachments
When you receive mail that has an attachment, as shown in Figure 6, double click on the message.
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Figure 6
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You will then get another window as shown in Figure 7. Double click on the line that has the image file. In
the example shown, Binary data file "CLAU.GIF" type Unknown has been received, and is then double
clicked.

Figure 7
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Plain text _Norte'
Binary data File "CLAU.GIF", type Unknown
Plain text (None)

Another window will appear. Now click on the Save button. You will get another window asking where
you want to save the file.
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Mailing Lists
If you frequently send the same messages to many people, you can create a mailing list. This way, you just
have to type your message once and it is sent to all the persons en your mailing list.

To create a mailing list, click on Addresses at the top menubar in the initial window, and then click on
Mailing lists in the submenu. You will get a window as shown in Figure 8 at the lower right. Click on New
at the right. A second window at shown below at the upper left will appear. You can type in a descriptive
name for your mailing list in the box Long name for item. You do not need to fill in the smaller box.. Then
click on OK.

Figure 8
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The original mailing list window will now appear with your new mailing list. Simply click on this item to
highlight it and then click on the Edit button at the right. A window will appear as shown in Figure 9. You
must put your own e-mail address in the Reply to: box. Then in the large box at the bottom of the window
you can type in the e-mail addresses of the persons on your mailing list. When you are finished, click on
the Save button at the right.
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Figure 9

jlb@state.lib.ut.us
rah@state.lib.utus
klatt @steilar.comnet.com

An example of a message sent to a mailing list is shown in Figure 10. To do this, click on the pen and
paper icon at the far left of the main Pegasus window. A message window as shown below will appear.
Make sure your cursor is in the To: box at the top of the message window. Now click on Addresses at the
top menubar of the Pegasus window and then click on Mailing lists in the submenu. You will get the
window with your mailing lists. Highlight the list you want and then click on the Select button. This
window will disappear and your message window will reappear with the To: box filled in with a cryptic
file name (assigned by Pegasus). Then just fill in the subject box if you want and type in your message in
the large box at the bottom. You can attach other files as well. When you are finished, click on the Send
button and your message will go to everyone on your mailing list.
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Figure 10

fit
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This is a message to CLAD me
P. trvirniag4nr

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by Edward C. Klatt (klatt@stellar.comnet com) and Carolyn A. Klatt
(cak®state.lib.ut us)
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Listservs
Listservs are programs that act as message switches for e-mail on specific subjects. When you subscribe,
you are added to a mailing list on a topic of interest to you. You'll receive all of the messages sent to the
list. You can reply to a message if you want, ask a question of your own, or start a discussion. All of the
subscribers to the list (sometimes hundreds of people!) will see your message. They then have the
opportunity to respond to your message. Once you have subscribed, you will receive a message from the
Listserv. It will tell you how to send messages, unsubscribe, etc. Save this information for future reference.

If you want to look for listservs that might be of interest to you, there is a Listsery Home Page. Point your
web browser to hftp://www.clark.net/pubilistserv/listserv.html

Here are just a few of the many listservs of interest to public librarians.

PUBLIB is a discussion list concerned with all aspects of public libraries. Issues examined include Internet
connectivity, administration, resources of interest to public librarians (online, print, video, other),
intellectual freedom concerns, new technologies for public librarians, and more.

To subscribe to PUBLIB send a message to LISTSERV®nysemet.org
Leave the subject line blank.
In the body of the message say: subscribe PUBLIB "your full name here"

For example:
To: LISTSERV@nysernet.org
Subject:
Message: subscribe PUBLIB John Doe

STUMPERS-L is a discussion group for requesting assistance with tough reference questions; questions
which have you "stumped." To subscribe to STUMPERS-L send a message to the listserver that looks like

this:

To: listserv@crf.cuis.edu
Subject:
Message: SUBSCRIBE STUMPERS-L Jimmy Jones

LIBREF-L is a discussion of the changing environment of library reference services andactivities. Topics
include traditional reference services, patron expectations, and staff training as well as the impact of
CD-ROM and online searching on reference service. To subscribe send a message in this format:

To: LISTSERV@kentvm.kent.edu
Subject:
Message: SUB LIBREF-L yourfirstname yourlastname

COLLDV-L stands for Library Collection Development LISTSERV. Topics vary widely but include
access/ownership issues and information on collection assessment, planning, policy, and management. To
subscribe to COLLDV-L your message to the listserver should look like this:

To: LISTSERV@VM.USC.EDU
Subject:
Message: SUBSCRIBE COLLDV-L yourfirstname yourlastname

PUBYAC is a discussion group that focuses on Library Services to Children and Young Adults in Public
Libraries. To subscribe to PUBYAC, send a message that looks like this:
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To: LISTSERV®nysernet.org
Subject:
Message: subscribe PUBYAC yourfirstname yourlastname

Here are some hints for using listservs.

Check your mail frequently (daily, every other day). Messages can easily add up to an unbelievable
number. If you are going away for a few days, you can unsubscribe or set to "No Mail." Check the
directions you will receive when you subscribe.

Do keep your subscription directions when you subscribe. They are very useful regarding how to post
messages, who to contact, etc.

Remember... if you subscribe to something you don't like, you can easily unsubscribe.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by : Carolyn Klatt (cak@,state.lib.ut.us) Jay Burton Glb@state.lib.ut.us)
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WinVN Newsreader
A newsreader client is necessary for you to access the USENET discussion groups. The USENET or News
is a system of public discussion groups, each devoted to a different subject. You can carry on discussions
and exchange information on these subjects. There are thousands of groups. Unlike e-mail, where messages
are sent to your computer and stored on your own hard disk drive, newsgroup articles are stored on a news
server (NNTP host) at the site that services your Internet account.

The first part of a newsgroup's address lets you know what kind of group it is. For example, groups that
begin with the prefix "alt" discuss alternative lifestyles and opinions on a variety of subjects and are,
because of their content that may be offensive to some persons, not always carried by all news servers. The
newsgroup's prefix gives an indication of the type of subjects that will be found in that group:

alt groups that are very diverse and cover a lot of topics about alternative lifestyles and opinions.
bionet groups about the biologic sciences.
biz the only USENET location that permits commercial marketing.
comp groups about computers and their usage.
misc groups that do not fit into any of the other USENET categories.
news groups with information about the USENET.
rec groups about recreational subjects and hobbies.
sci groups about science.
soc groups that deal with social and societal issues.
talk groups devoted to discussions about religion, politics, and the environment.

Your news server host may not have all groups. If there is a group to which you want to subscribe, then
contact the Postmaster for your server and ask that person to add it to the list.

The first step is to obtain a newsreader. For desktop computers, there are several newsreaders available as
shareware or freeware. The following discussion is based upon the use of the WinVN Newsreader, a
freeware client, which runs on PC compatible computers under Windows 3.1 or higher.

After installing the WinVN Newsreader under Windows, Double click the WinVN icon to start the
program. You will first need to click Config at the top menubar and then Cr.nfigure Comm on the
submenu to configure the program. You must fill in the appropriate address cf your NNTP server (your
USENET news server. Without this, you will not be able to access the USENET groups. Usually, the
address is provided by your university, business or dial-up Internet provider. Figure 1 displays the
Configure Comm window.
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Cancel I

OK I

Figure 1

6wi.§Ofver Configuration

NNTP (News) Server utw. birm

TCP port I neap

SMTP (Mail) Server

Optional news server authorization information:

Username

Password

Mail Transport

G Disabled
0 Use MAP!
O Use SNIP
0 Auto Select

Z Demand Logon

You can select more options by clicking on Config at the top menubar and then on Configure
Miscellaneous at the submenu. In Figure 2, we have chosen various options. By clicking on Ask in the
section marked Retrieve Group List on Connect you will tell the newsreader that every time you start the
newsreader you will be asked if you want a list of the latest newsgroups.

Figure 2

r .Configure,M1s6elfaneous OptiOns

list onco_rrect Fetch Limit

Q

O Connect at startup
O New window for each group

New window for each article
O Confirm batch operations
0 Always confirm save on exit
Z Confirm use of reply-to

Execute decoded Files

300 J articles

Append saved articles

E Full-name 'from' in group window
0 Show unsubscribed groups
Z Compute threads

Show full subiect in threads

Multi-select in group window
Auto latest unread

Cancel

Now, every time you start the program, you will first get a small window with a message asking if you
want to request the latest newsgroups from the server. If you click on Yes you will get a small window as
shown in Figure 3. You can now select new newsgroups. Click Yes only if you wish to occasionally check
for new newsgroups.
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Figure 3

Top level Hierarchy

Unsubscribed

Select the groups to which you want to
subscribe. Double click on an
unsubscribed group to subscribe to it,
and vice versa.

utah.arpa-bboards
Subscribed Groups:

A 11

OK Cancel

Figure 4 displays the main menu of WinVN upon startup if you choose not to view new newsgroups or
after adding new newsgroups. Note that the newsgroups are listed alphabetically.

C
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Figure 4

2479 groups; 0 subsCribed
Network Group Utilities Config Window Help

- alt.ld
alt.3d

- alt.abortion.inequity
alt.abuse-recovery

- alt.abuse.offender.recovery
- alt.abuse.recovery
- alt.activism
- alt.activism.d
- alt.adoption
- alt.aeffle.und.pferdle
- alt.agriculture.fruit
- alt.agriculture.misc
- alt.aldus.freehand
- alt.aldus misc
- alt.aldus.pagemaker

alt.alien.visitors
- alt.amateur-comp
- alt.angst
- alt.ansvers
- alt.appalachian
- alt.aquaria
- alt.archery
alt.architecture

- alt.artcom
- alt.asian-movies
- alt.astrology

alt.atheism
- alt.atheism.moderated
alt.autos.rod-n-custom

- alt.bacchus
- alt.backrubs
- alt.bbs
- alt.bbs.ads
- alt.bbs.allsysop
alt.bbs.first-class

- alt.bbs.internet
alt.bbs.lists

Subscribing I Unsubscribing to Newsgroups
In order to find the groups available, you have two options. You can scroll down the list until you fmd the
ones you want, then click on them to highlight them (and click on a highlighted item to deselect it), then
click on Group at the top menubar and then Subscribe selected groups. Alternatively, you can click on "
Group" at the top menubar and then on and then Find on the submenu. Figure 5 displays the window that
results. To fmd a group, you type in a word or partial word on which to search and then click OK. The
window will scroll to a match, if present.

Any subscribed groups will appear at the top of the list of newsgroups and will appear in alphabetical order
in a different color.
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No 1

Figure 5

WinVN: 2479 groups; 0 subscribed
Network Group Utilities Config Window Help

- alt.ld
alt.3d

- alt.abort/
alt.abuse
alt.abuse
alt.abuse

- alt.activ
- alt.activ

alt.adopt
alt.aeffl
alt.agri

- alt.agri
alt.aldu
alt.aldu

- alt.alduspagemaker
alt.alien.visitors
alt.amateur-comp

- alt.angst
alt.ansvers

- alt.appalachian
alt.aquaria

- alt.archery
alt. architecture

--.Seartli4or String.

Search for:

Cancel

In order to unsubscribe to a group, just click to highlight one or more of your selected newsgroups. Then
click on Group at the top menubar and then click on Unsubscribe selected groups in the submenu.

Viewing the Postings
Once you have selected one or more groups and the names of the groups appear on your main menu screen
on program startup, then you may click on a group to highlight it. Double-clicking on that group will start
the scanning process. A small window may appear in mid-screen if there are a large number of postings to
that group. In this window, you will be asked how many of the postings you wish to view. Simply type in a
number of click on one of the choices. This is shown in Figure 6. Then you wait as the postings are loaded.
If there are a lot, then this will take some time.

Figure 6

527 articles iii:grou

"Number to Fetch

100 250

Latest Unread

MI

OK Cancel

Once the postings have been loaded, they will appear in another window. In order to read any of the
articles posted, simply scroll up and down the list and then double click on the article. The article will



appear in another window as shown in Figure 7.

Figure 7

Test posting .113 lines'
file Edit search View Respond

1T I

Path: stellar.comnet.com!news
From: klatt@stellar.coanet.coa (Edward C. Klatt, MD)
Newsgroups: utah.test
Subject: Test posting
,Date: 14 Jan 1995 22:30:31 GMT
Organization: Microsystems
Lines: 2
Message -ID: <319ja7Sicv@stellar.comnet.com>
NNTP-Posting-Host: d120.connet.com
X- Nevsreader: VinVN 0.92.6+

This is a test posting using the WinVN newsreader on a
PC coxpatible computer running Windows 3.1

In order to respond to one of the articles, you may choose either to send a response to the entire group, or
just the author of the article. To respond just to the author, note the author's e-mail address in the header of
the article and then compose an e-mail message and send it to the author, but. this cannot be done in
WinVN. To respond to the entire group, click on Respond at the top menubar of the article's window and
then click on "Followup article" in the submenu that appears. This will bring up a new window in which
the contents of the original article are given. You may then add your own comments at the bottom. If the
original article is quite long, you may edit out all or part of the original message. When you are ready to
send your followup, then simply click on Posting at the top menubar and then on Post article as shown in
Figure 8.

Figure 8

r.comnet.con (Edward C. Klatt)
Attaelltile al+T est

posting
LLancel nicwilistellar.comnet.com>

Organization: hiczosysteas
X -Newsreader: WinVN 0.92.6+

In article <3f9ja7Sicw@stellar.comnet.coa>, klatt@stellar.coanet con (Edva

>This is a test posting using the WinVN newsreader on a
>PC compatiblr computer running Windows 3.1

This is a follovup posting to the original article'

1.0 -6
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To save an article to a file on your own computer's hard disk drive, click on File at the top menubar on the
article's window and then Save as. A new small window appears. Click on Browse in order to bring up
another small window in which you can then determine the location on your hard drive you wish the file to
be saved, as shown in Figure 9.

Figure 9

Test posting (13 lines)
pie Edit earth view Respond
Path stellar. cornet . cox !news
Finn. klatt@stel ler coanet . con (Edward C. Klatt . MD)
NefSarCUIES:111ahtPmt
Sllbj Save Article to File
Date
Organ.
Line
Mecca
NNTP-
X-He;

This
PC cc

Fie Roam

Select new. giant& to createjoven;irite:

_ossepage.idlo
autoexec.000
autoexec.bat
autoexec.old
autoexec.org
autoexec.syd
bye.old
efikietbas

List Files of :type:

M Flea Lti

Directories:

win32opp
C".1 point:ode
ti windows

wisweeb
ryinaroyd

CLI men
tglmirlso 15"

!Nixes:
G3 c

OK

J
Help

C Read Only

Posting an Article
If you are looking at the postings of a particular newsgroup and you want to post your own article, not just
respond to a previous posting, click on Articles at the top menubar and then on New Article in the
submenu. A small window will appear in which you can enter a subject line as shown in Figure 10.

BEST COPY AVAILABLE
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Figure 10

Posting Subject 77-

Please enter a subject line:

New Posting'

Request reply to:

klatt@stellar.comnet_com

Cc by mail:

rowse

When you have entered your subject line, then click on OK. A new window will appear in which you can
then type in the contents of your article. Note that the text does not automatically wrap at the right margin
of the window, but keeps going indefinitely until you press Enter. Thus, you should press Enter to wrap
the text before you reach the margin of the window. This will ensure that persons reading your article will
have the text appear in their own small window.

When you are finished composing your article, then click on Posting in the window's menubar and then on
Post Article in the submenu as shown in Figure 8. Your article will then be posted. Error messages will
alert you to any problems.

For your first posting, you should probably select one of the newsgroups with "test" in their title. These
groups exist just to practice posting, so that your pr 3sible mistakes don't interfere with a real group.

If you are not actually in a newsgroup and you want to post an article, then click on Utilities at the top
menubar of the initial WinVN screen at startup and then on New Article. A window will appear asking you
which newsgroup you want to post to. When you click on OK you can proceed as is shown in the example
above.

Click here to go to a description of WinVN Binaries.
Click here to return to the main menu of the Guide to the Internet
This document has been prepared by Edward C. Klatt (klatt@stellar.comnet.com) and Carolyn A. Klatt
(cak@state.lib.ut.us)
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WinVN Binaries
Viewing Binary Files
Perhaps one of the least understood functions of the newsgroups is the posting and reading of binary files.
These are not ordinary text files. Rather, they are files of images that have been encoded and split into
several parts. This allows the posting of images into the newsgroups along with text files. Some
newsgroups ( i.e., particularly those with "binary" or "picture" in their titles) have as a primary purpose the
posting of images for downloading by others. The most common form of posting of images utilizes an
encoding program that uses the "uuencode" format.

In order to decode the binary files, you will need a program that can decode these files. The WinVN
program has decoding and encoding capabilities built in.

The first step is scanning a group to identify a picture to download. Figure 1 displays a set of files that,
when assembled, will form an image. The most common form of posting is to list the segments that will
have to be downloaded in succession, e.g., the files will be followed by designations such as [1/5], [2/5],
etc. Make sure that you have all of the parts available. Sometimes only portions of previously posted
images are reposted. Sometimes there is a small initial file followed by [0/5] which indicates that this is a
text file describing the image; you do not need to download such parts. Note in the example below that
there is an incomplete binary in the second line called "archtest" in which only the fourth of four segments
appears. If you were to download this, you would have an incomplete image. However, just below this is
an image called "arch.jpg" which is complete.

Figure 1

Articles SO .Search

titah.testi713 articles) ::

s

s
s
s

228
229
230
231
232

01/14 Edward C.
01/14 Edward C.
01/14 Edward C.
01/14 Edward C.
01/14 Edward C.

Klatt, H
Klatt, H
Klatt, H
Klatt, H
Klatt. H

1 Test Article
533 test image -
791 test image -
790 test image -
494 test image -

archtest [4/4]
arch.jpg [1/3]
arch.jpg [2/3]
arch.jpg [3/3]

s 233 01/14 Edward C. Klatt 1 Test posting
n 249 01/15 Edward C. Klatt 5 I

n 250 01/15 Edward C. Klatt 5 I

s 234 01/14 Edward C. Klatt 791 Fractal image - rosettel.jpg [1/13]

s 235 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [2/13]

s 236 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [3/13]

s 237 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [4/13]

s 238 01/14 Edward C. Klatt 790 Fractal image - roettel.jpg [5/13]

s 239 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [6/13]

s 240 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [7/13]

s 241 01/14 Edward C. Klatt 790 Fractal image - rosettel.jpg [8/13]

Simply click on each line of all parts of the binary image you wish to download to highlight them, then
click on Articles at the top menubar and then on Decode selected articles as shown in Figure 2.

t-%

U U
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Figure 2

'utah.te'st 1713 articles)
:Article s`.. Sgrt Search

New Article
compose Mail
Update

eCtl+L
Ct1+0

Cti+U

Test Article
test ina e -

Test posting

Fractal image
Fractal image
Fractal image
Fractal image
Fractal image
Fractal image
Fractal image
Fractal image

archtest 4/4'

- rosettel.jpg
- rosettel.jpg
- rosettel.jpg
- rosettel.jpg
- rosettel.jpg
- rosettel.jpg
- rosettel.jpg
- rosettel.jpg

[1/13)
[2/13]
[3/13]
[4/13]
[5/13]
[6/13)
[7/13)
[8/13]

Save selected articles
Decode selected articles
Select all articles
Qeseled all articles
Select all articles containing string

CaldrUp and Exit
Exit

s 241 01/14 Edward C. Klatt 790

A small window will appear in which you can enter the path to the directory to where you want your
decoded binary to be saved as an image file. In the example shown in Figure 3, we are saving the image to
the C: \Iview directory, which is our default. You will probably have a different directory on you computer
where you will want to put your images.

Figure 3

Decode,Ariiieles.

Please enter the path in which to save the decoded files:

c:Xlview

Execute decoded files

Keep Current Article Header Visible

Verbose Status Windows

Dumb Dv..code

Browse

Smart Filer

Cancel

Then click on OK. A small window will appear which will display the progress of your decoding, as
shown in Figure 4.

Figure 4

Retrieving

Lines Read

Bytes Decoded

arch.jpg

80

3060

I I I

Sequence 1

Activity
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As soon as the fast segment of your image has been downloaded, another message window will appear
below this advising of the decoding status. When the decoding is complete, this message will appear.
Simply close this window that is shown in Figure 5.

Figure 5

arch.jpg Decode in progress
arch.jpg Decode complete, total size 93222, wrote to file cAwincodelarch.jpg

The next step is to use a file viewer. Click here to view instructions on file viewers.

Posting Binary Files
If you want to share your own images with the rest of the world, you can post your own binaries. This is
accomplished in a manner similar to posting an article containing text.

Follow the same procedure as shown for posting an article (click here to return to the description of
WinVn). When you get to the window that opens for composing an article, simply click on Posting in the
window's menuhar and then on Attach file in the submenu. A window opens in which you can maneuver
to the directory in which you have the image file that you wish to post. In the example shown in Figure 6,
the file "archjpg" has been selected.

Figure 6

File Name:

arch.jpg

35110050. gif
40110050. gif
arch.lif
arch_ i if
arch
archl.gif
back.jpg
book. II 1. I

List Files of Type:

IAII Files

Directories:

c:%isnaoes

Eff, c:\
e, images

tti.ch

Drives:

Cancel 1
Help

Read Only

When you have selected your image file, then click on OK. You then get another window which describes
the encoding options. This :indow is quite complex, but all you need to do is make sure that Post while
processing is selected in the upper right corner. This is the easiest way of posting an article because both
encoding and posting are done automatically. The box Generate MIME headers should not he checked.
This is shown in Figure 7. When you are ready to post, click on OK.
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Figure 7

Options for file c:imagesia`rch.jRg

Now or Next?

® Begin attachment in this article

O Begin attachment in new article

Encoding Type

IUU

Custom Encoding Table

Review before posting?

O Review in edit window(s)

O Post while processing

Article Split Length

511000 n

Subject Line Template
(Zs = original subject content, Zf = file name = part It, Zt = total It parts)
Zs - Xf (Zp/Zt]

MIME
El:Generate MIME headers

Content

I magelJPE G

MIME Boundary

Make default

0 Enable MIME Usage Suggestions

Next Section

L UK I Cancel I

Then you will get a small window describing the Block Encoding Status. This will let you know how fast
your posting is going. The parts and the lines and the number of bytes are listed. This process can be quite
slow. It is recommended that you leave your computer and go get a bowl of ice cream. This window is
shown in Figure 8. If you choose this encode and post option, you will not be able to stop the process until
complete.

Figure 8

:Block Encoding. Status

Reading file arch.jpg

Lines posted 364

Bytes read 22678

Sequence 1

Activity

If you had checked the Review in edit window(s) option in the window shown in Figure 7 above, you will
get a series of windows that show your encoded image. You can then post each individually, or you can
click on Utilities at the top menubar and then on Batch send and then on Posts and then on Yes in the next
confirmatory window to send all the files in the windows. Note that with this option, you can stop the
posting process by clicking on Posting in each of your images windows and then on Cancel.
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Figure 9 shows how the contents of your encoded file actually appear.

Figure 9

Pasting Edit

Review Attachment Part 1 of 3

From: klatt@stellar.comnet.com (Eduard C. Klatt)
Newsgroups: utah.test
Subject: image - arch.jpg [1/3]
Organization: iicrosystems
X-Nevsreader: VinVii 0.92.6+1

begin 755 erch.jpg
H_]C_X"02D9)1@'!'0'"0'!"* VP!:"@&!@<&!0@.!PWOO*V4.:'1..+
KVD2$12\S'ALOPOIX:'1TA)3'I(2.h)!T=a1CDJ-1-3$S-C8Vria[/SHT/C'U-C/
KIFFIVOW0F+SIO.SAOS(ATB,S.S,S,S,S,S,S,S,S,S,S,S,S,S,S,S,S,S
K.S,S,S.S.S.S.S.S.S.S.S.S.S.S.S/ P"1-"O'H4C2("AWQ$1_\0'
K'P'"04!'0$1'0$ $ P0MM<C0H+_\0141"'@WP(S'F'4%
K!'0'"%]'0(:"0111(A,4$&$UWR)0%**!D:$((T*()F152T?'D.V)RWD*
KU<8&1HE)B<H*2HT-38V.:DZOT1==(24I35%56517/36F-D969GAEJ<W1U
K=G=X>7JitA(6641B)BI*3E)66EYB9FJ*CI*6FIZBIJK*SK+6VH[BYNI.+01,7&
MQ\C)RK+31J-76U]C9VN'SX-3EYN7HZ,KQ\O/T]?:17"/GZ_\0-P$"P$1'0$1
K'0$1'0 $ P0%!@<("0114- \Olil$"@$"!'0:1'<%!'0"0)17"$"
K'O$$!2$0!A)!4011.<1.B.H$(%$*1H:'!"2.S40'58G+1"ABB-.$E\1<8&11aF
H)R@I*C4V-SOY.D-$149'2SE*0155E=86SIC46.5F9VAI:G-T=7917>'EaDH.$
KA8:121(F*DI.4E9:7F)F:HJ.D1::GJeFJLK.TH:NN+FZFL/SQ<;'R,G*TH/4
HU;7V-G:XN/DY>:GZ.G.J\0/T]?;0"/G2_]H't',!"(1*Q$'/PSDP-JDH]T.
K.?<?THQGBG8-11D-A1V/'//"?Z4H!&.<@<*!QZ 1"701(U;'F7$'YEIF-.A].].
KS'2SN/6E*A3T"FVU S 'Zirirar&1TX/7BBF*1K O'VY/VGZTARMEOK.
14_12"?>F5+YrYY01]* GAE'C)ZWIF1 G'_UJ07$4 ' ..3LIIYVY"]C\0?"
KE/Q0YIPO<A1..?Y]l"5(V.4,V8U<=<=J'iE=K3G;R./IlliPH;ICJ..(11/V.EVI.
ii*0 <A3R??Z_6C-( onaviEl.")4J.").USU_SZ4WGD"'HZ?Ya7tall9
KIWP0"711H518!RIOSQ_GKOO'C<Y11.._P"/*-(01<\$9X/71JIFSSFF,X.
KVOVYVX4P+9[GHAr<4[!<9RN2tC(...07FE<Y/10:@.ATH*@@$)@DY(0
KU&?_**U+\P!()?Y'S"'?ZT@'*6G/VL.)0ISQ_6D49')'R.SC1/-!7 &T X@8/'

Click here to return to the description of the WinVN newsreader.
Click here to return to the main menu of the Guide to the Internet
This document has been prepared by Edward C. Klatt (Iclatt@stellancomnet.coin) and Carolyn A. Klatt
(cak@state.lib.utus)
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Viewers
Viewers are programs that allow you to view many of the images, movies, animations, and sound clips
which you have downloaded from ftp sites, newsreaders, or via gopher or web browsers.

Image Viewers
The most common types of viewers are picture image viewers. These programs allow you to view image
files such as those with extensions:

.jpg for jpeg compressed files

.gif for the Compuserve graphics interchange format files

.tif for tiff files

.bmp for Windows bitmap files

.tga for targa files

One of the easiest file viewers that runs under Windows to use for viewing picture images such as those
with .jpg, .gif, .tga, and .bmp extensions is the freeware program LView31.exe which can be obtained via
anonymous ftp from many sites.

Once the LView31 program is installed, you simply click on its icon to start the program. Then you click
on "Open" and obtain another window which has options for changing your directory to the one containing
the images you wish to view. In the example in Figure 1 below, the C:\wincode directory has been chosen
where a couple of downloaded and decoded files from the newsreader program have been saved. If your
image does not have the default *.jpg extension shown under the box called File Name at the upper left,
then you will first have to click cn the down arrow at the right of the small box named List Files of Type
in the lower left to change to one of the other file types.

Figure 1

Litt Files of :type:
['.jpg]

You then merely click on the file to select it, then click OK. The file will then load and the image will be
displayed. Under the File selection at the top menubar, you can bring up a menu in which there is a Save
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As selection to save your file to the directory of your choice.

If your file is not displayed despite changing the file type in the box List Files of Type then it is possible
that your file is not named correctly. For example, your wincode program may have decoded a file from
the newsreader in which the original file was a Macintosh or UNIX file in which the extensions may be
longer than the three characters allowed by DOS. In this case, the file will be saved with the first eleven
characters of the original file name, the last three of which will be the extension. Thus, a Macintosh file
saved as picture.jpeg will be saved on a PC as picture.jpe instead. To correct this situation, just rename the
file to its valid extension picture.jpg and the file may be viewed with LView31.

Movie and Animation Viewers
Movie and Animation viewers: these programs allow you to view a variety of short motion picture and
animation sequences and include files with extensions:

.mov for quicktime movies

.mpg for mpeg movies

.awa or .awm or .avi for animation

.fli for animation

These viewers provide you with the means for viewing small and short movie or animation sequences. At
the present time, most of these clips are viewed in a very small area of your monitor's screen, and the
length of the clips are usually under 30 seconds. This is because such sequences require file sizes of many
megabytes, and smaller windows require less memory. The motion tends to be a bit jerky as well. (This is
not your local wide-screen cinema). Figure 2 below gives an example of a movie image (without the
motion and true excitement this type of animation provides, of course). The lower bright spot is a comet
fragment striking the planet Jupiter.

Figure 2

Some software programs that can run these movie and animation sequences under Windows include:

Microsoft Media Player for .awa, .awm, .avi, and .fli
MPEGplay for .mpg movies.
Player for .inov quicktime movies

Sound Files
These files can be recognized because they have the extension ,wav or .au or .aif and are used to play

11 -2
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sound clips. They require that your computer have appropriate sound output devices. A standard internal
computer speaker is not adequate, because the sound files are produced to take advantage of high quality
sound output of external speakers.

Software programs that can play .wav files include the Microsoft Media Player and WHAM (waveform
hold and modify). WHAM can also play .au and .aif files.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by : Edward C. Klatt (katt@stellarcomnet. com) Carolyn A. Klatt
(cak®state.lib.ut.us)
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Guide to Netscape for Windows

World Wide Web (WWW)
The WWW combines all of the features of the Internet previously mentioned allowing access to
information through any point along the Internet Highway. World Wide Web, like Gopher, is also an
interactive information system used to browse Internet resources. Mosaic is probably the most popular of
the WWW client programs that users use to communicate with WWW servers.

Netscape puts a hypertext (non-linear writing) interface on many of the Internet's resources. This means
you can move around on the Net just by clicking on items that interest you. Web servers use the Hypertext
Transport Protocol (HTTP) to allow access to Hypertext Markup Language (HTML) documents.

What is a URL?
Every resource on the Internet has a URL (Uniform Resource Locator). This is the resource's "address". In
Figure 1 you will see what a typical URL looks like. The URL is located in the box labeled "Location". In
this example the URL is http://wwvv.state.lib.ut.us/. The part of the URL to the left of the colon tells you
what method of access you need to use to view or retrieve the resource. The "http" means that you are
connecting to a Web Server. If the address looked like this: gopher://gopher.gsfc.nasa.gov, you would be
connecting to a Gopher Server. If the address looked like this: telnet://pac.cartorg, you would be
connecting to a Telnet site. The part of the URL to the right of the colon tells you the path to the specific
resource. The information between the double slash (//) and the first slash (/) is usually the address of a
specific host.
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Figure 2

File
New Window Ctri+N

edit View Go Bookmarks Options Directory

Open Location... Ctrl+L
Open File... Ctrl +O

Save as... Ctrl+S
Mail Document... Ctrl+M
Document Info

Print
Print Preview

Close
Exit

Reload -nages

b.ut.usl

hat's Coot! Questions Net Search
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Ctrl +W

Utah Libraries . .

A All you Need to Know

. s t ; ME.% WM&
, W978.41Z., A s $.At t. ,420Atpipmakw.,52,, 46L 4-

Figure 3 shows the small window that will appear. You simply type in the URL of the location to which
you want to go, then press enter or click on Open. In this example, we have typed in the address for the
Utan State Library home page, which is at the URL: http://www.state.lib.ut.us/

Figure 3

Here are some addresses (URLs) that will take you to some interesting places to just browse for
information. Remember that when you are typing in an address it is very important to use capital letters
where they are shown. If you don't, it won't work.

Interesting URL's

The WWW Virtual Library by Subject
(http://info.cermeh/hypertext/DataSources/bySubject/Overview.htrn1)

Dixie College (http://sci.dixie.eduf)
University of Utah (http://www.utah.edu/HTML_DocsfUofU_Home.html)

0:J. 12.3
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The Whole Internet Catalog at GNN (http://nearnet.grutcom/wic/newrescat.toc.html)

Bookmarks
When you find something that is of interest to you that you want to go back to again and again, you can
add that resource to a Bookmark list. A Bookmark will let you automatically login to virtually any interne
resource. To put a resource on your Bookmark list, go to the top of the screen and click on Bookmarks. As
shown in Figure 4, a little box will appear. Now click on Add Bookmark. It's done!

Figure 4

File Edit View Go

Back Forward H

Welcome

Options Directory Help

View Bookmarks.-
1CtrIAA

Ctrl+B

Current Weather Maps/Movies
U of U Home Page
Deutsche Welle radio tv english homepage
Views Of The Solar System
Welcome to OncoLink
The Virtual Hospital
The English Server
Morbidity Nodality Weekly Report
SJCPL Children's Services
Brigham Young University
Utah State Library Home Page
USUHS Pathology
WebCrawler Searching
The Department ol the...rms and Instructions
WWW Image Examples

L:c7,7,90' 1,,05,;,,,ent.SZtAq.m.rilartgAPCT4

Want to sec your Bookmarks? Click on Bookmarks and a window will open with your list. Clicking on
any one of them will take you to that LIU.

Editing Bookmarks
If you want to edit your Bookmarks, here's what you do. Click on Bookmarks. Now click on View
Bookmarks. A small window will appear with your list of Bookmarks. Click on one of them to highlight
it. The l RI, for this bookmark will appear in the small box below as shown in Figure 5.
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Figure 5
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WebCrawler Searching
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Then click on Edit at the lower right. This will bring up options, as shown in Figure 6.
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Figure 6

U of U Home Page
Deutsche Welle radio & tv - english
Views Of The Sotar System
Welcome to OncoLink
The Virtual Hospaal
The English Server
Morbidity & Mortality Weekly Report
SJCPL Children's Services
Brigham Young University
Utah State Limey Home Page
USUHS Pathology
WebCrewler Searching
The Department of the Treasury: IRS
WWW Image Examples

New gooksaark .44 New Header ! Nee 5eparatar

Current Weather Maps/Movies

http://ckmix.clssu.edic80/weather/

Sun Dec 25 Olk16:35 1994

Tue Oct 18 21:37:31 1994

Remove Item

Use the "Up" and "Down" buttons at the lower left to navigate your way through very long lists of
Bookmarks. If you click on Copy Item you will just get a duplicate Bookmark. If you click on Remove
Item your highlighted Bookmark will be deleted from your list. When you are done, click on Close.

Saving a Document to a File
When you find a document and you want to save it to a file, here's what you do. Click on File at the top
menubar and then on Save As in the submenu. A window will appear as shown in Figure 7 asking you
where you want your file to go.
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Finding Out Where You Have Been
If you want to see the locations that you have visited in your Netscape travels without having to remember
or write down all the URL's, you can simply click on Go in the top menubar and a box will appear that lists
the places that you have been. You can simply click on an item to return to that location. If you click on
View History in the submenu, a second box will appear as shown in Figure 12. This box has the complete
list of all locations visited since you started your Netscape session. In order to return to any of them, you
can double click on the item, or you can click on an item to highlight it and then click on Go to. You can
also highlight an item and then add it to your list of Bookmarks by clicking on Create Bookmark.
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Figure 12
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Guide to Mosaic for Windows

World Wide Web (WWW)
The WWW combines all of the features of the Internet previously mentioned allowing access to
information through any point along the Internet Highway. World Wide Web, like Gopher, is also an
interactive information system used to browse Internet resources. Mosaic is probably the most popular of
the WWW client programs that users use to communicate with WWW servers.

Developed by a team of programmers at the University of Illinois National Center for Supercomputing
Applications, Mosaic puts a hypertext (non-linear writing) interface on many ofthe Internet's resources.
This means you can move around on the Net just by clicking on items that interest you. Web servers use
the Hypertext Transport Protocol (HTTP) to allow access to Hypertext Markup Language (HTML)

documents.

What Do the Buttons Do?
In order to find out the functions of the small buttons located at the top menubar in Mosaic, hold your
cursor arrow on each for a few seconds and a short explanation of each will appear in a button.

What is a URL?
Every resource on the Internet has a URL (Uniform Resource Locator). This is the resource's "address". In
Figure 1 you will see what a typical URL looks like. In this example the URL is
hftp://webcrawier.cs.washington.edu:80/VVebCrawler/WebQuery.html. The part of the URL to the left
of the colon tells you what method of access you need to use to view or retrieve the resource. The "http"
means that you are connecting to a Web Server. If the address looked like this:
gopher://gopher.gsfc.nasa.gov, you would be connecting to a Gopher &Ayer. If the address looked like
this: telnet://pac.carl.org, you would be connecting to a Telnet Site. The part of the URL to the right of

the colon lls you the path to the specific resource. The information between the double slash (//) and the

first slash (/) is usually the address of a specific host.

Figure 1

Mosaic - Web6raVer'rarehing .
File gat Slogans Havigate Annotate Starting Points Help

Cf-31 611oQ ol I .1; gales D
bup://webcrawlea.cs.washington.aduc80/WebCtarrler/WebQuely.htfol

Opening a URL
In order to go to a specific resource, you need to "open a URL". Here's how you do this. Click on File in
the upper left hand corner of your screen. A little box will appear (see Figure 2). Now click on Open URL.

BEST COPY AVAILABLE
1 3 1
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Figure 2

Edit Qptions Navigate Annotate Starting Points Help

Open Local File...
Save
Save As...

Print...
Print Preview
Print Setup...

Figure 3 shows what you will see. Delete whatever is in the box labeled URL:. In this case you'll delete the
"file:///cU.

Figure 3
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Local C.: Dave
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Now you are ready to type in the address (URL) of the resource you want to go to. In Figure 4 we've typed
in the address to the Utah State Library Division. It is http://www.state.lib.ut.us. To go to this resource, just
click on OK.

Figure 4

p n'71
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±
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CancelQUICKLIST OK
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Here are some addresses (URLs) that will take you to some interesting places to just browse for
information. Remember that when you are typing in an address it is very important to use capital letters
where they are shown. If you don't, it won't work.

Interesting URL's

13-2

The WWW Virtual Library by Subject
(http://info.ceni.clilhypertext/DataSources/bySubject/Overview.html)

Dixie College (http:/sci.dixie.edu/)
University of Utah (http://www.utah.edu)
The Whole Internet Catalog at GNN(http://nearnet.gnn.com/wic/newrescat.toc.html)

10J



Hot lists

When you find something that is of interest to you that you want to go back to again and again, you can
add that resource to a Hot list. A Hot list will let you automatically login to virtually any internet resource.
To put a resource on a Hotlist, go to the top of the screen and click on Navigate. As shown in Figure 5, a
little box will appear. Now click on Add to Current Hotlist. It's done!

Figure 5

' 111-

CSA Mosaic Utah
-;

State Library Home'ome ,Page
Navigatc'.

E Back

History
Add Current To Hotlist
Menu Editor...

Utah Libraries . . .

All you Need to Know

Want to see your Hotlists? Click on File. Now click on Open URL. You can have several Hotlists at the
same time with different resources in them. Current Hotlist is the one you have chosen to currently view,
add to, delete from, etc. Examples of Hotlists that we have on our computer are "Personal",
"QUICKLIST", and "Starting Points". Yours will be different! In order to view your various Hotlists, just
click on the little arrow to the right of the box labeled Current Hotlist:. As shown in the example (Figure
6), a list of all of the Hotlists will appear.

BEST COPY AVAILABLE
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Figure 6

NCSA Mosaic - Utah State Library Home Page
File Edit Options Navigate Annotate Starting Points Help

_61611QQ a

Open UPI;

QUICKUST
Starting Points
World Wide Web Into
Home Pages
Gopher Servers
Othu Documents

When you click on QUICKLIST, as shown in Figure 7, it will appear in the box labeled Current Hotlist:
To see a list of all the resources in the Hotlist called QUICKLIST, click on the little arrow in the top right
hand corner of the screen. If you click on a particular resource (such as the U of U HomePage) it will
appear in the box in the far right hand corner of the screen. To go to that resource, just click on OK.

Figure 7
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If you look at the top of the screen in Figure 5 shown previously, you will see that Starting Points,
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Personal, and Hot list are listed. If you wanted to see the resources listed in one of these Hotlists, rather
than following the procedure described above, you could also just click on one. For example, if you clicked
on Personal, all of the resources in this Hotlist would appear. You could then click on a resource and go
there.

Editing Hotlists
If you want to edit your Hotlists, here's what you do. Click on Navigate. Now click on Menu Editor. See
Figure 8. This is the screen that will appear. Remember, your Hotlists will be different than the ones I
have! You can change the Current Hotlist here too. You can delete resources, or insert items, or copy an
item. You can create a new Hotlist by clicking in the blank space in the Menus box. In this case, you
would click just under the word "Hotlist". In the box labeled Items the words Click insert to add a
toplevel menu will appear. Click on Insert button at the bottom of the page. Now delete whatever is in the
box labeled Title, type in the name you want your new Hotlist to have, and then click on OK. That title
will now appear as a choice at the top of your screen! You can delete an item by clicking on that item, then
clicking on Delete. When you are through editing, just click on Close.

Figure 8

-Stalling Points
World Wide Web Into
-Home Pages
-Gopher Servers
-Other Documents

LIUICKLIST

No menu selected.
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A IN

Insert... i Copy Item Delete Edit...
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Saving a Document to a File
An html document or a text file or an image currently displayed on the screen can be saved to a file. To do
this, click on File at the top menubar and then on Save as in the submenu as shown in Figure 9.
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Figure 9

Open Local File...
Save
Save As...

Print...
Print Preview
Print Setup...

Ctrl+S

Utah Libraries . .

All you Need to Know

If you wish to download a non-text file, or any other file for that matter, just remember to click on Options
at the top of that screen prior to going into the file you want to download. Under Options click on Load to
Disk as shown in Figure 10. A little check mark will appear to the left of Load to Disk. Now go to the
document that you want to save. A screen will appear asking you where you want it. When you are through
getting the document that you want be sure to click on Options again, then click on Load to Disk to
unselect this option. The little check mark will disappear.
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Figure 10

,NCSA Mos'ale:-UtahrState Library ticime Page
ptio
Load to'Disk.

4 Show Toolbar
4 Show Status Bar
4 Show Current URL

Utah Libraries . .
All you Need to Know

Setting Preferences
Are the images taking so long to load that you're out of patience waiting? Click on Options at the top of
the screen. Now click on Preferences. A window will appear as shown in Figure 11. The "General"
preferences will be initially displayed. You can click to check the boxes of the features that you want to be
displayed in Mosaic. You can also change your hvinepage as well. At the top of this window are buttons
for additional features that you can customize, including "Services", "Tables", and "Annotations".

HEST COPY AVAILABLE
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Figure 11

. . .

q . NCSA Altraic,for Windows Preferences

rierseraIll Services I Tables I Annotations I

Show The Tool Bar On Startup eg Grey Background

N Show The Current Location On Startup e Fancy Rules
F.13 Show Status Bar On Startup e Round List Bullets
EI Show Anchor URL Use 8-bit Sound

le Change Cursor over Anchors g.'4 Display Inine !triages
Underline Anchors Autoload Home Page

rHone Page

Ihttp://www.state.113.ut.us/

-Main Window Settings

Initial Horizontal Position: -1 Initial Vertical Position: 10

Main WirldON Width: 1024 Main Window Height: 1768 1

Use Current Position as Defualt

OK Cancel I _Apply How I Help I

Searching the Web
If you are looking for a specific topic that you can't find any information about, you can key word search
the Web. Here are some addresses:

Webcrawler (http://webcrawler.cs.washington.edu/WebCrawler/WebQuery.html)
World Wide Web Worm (http://thphys.irb.hr/worm.html
WWW Nomad (http://www.ms.cornicgi-bin/nomad)

If you go to the Webcrawler, Figure 12 shows you a part of the screen that you will see. Just type in the
topic that you are searching for in the space provided. You can type in weather or stock market or
quilting. Whatever you are interested in! Now click on Search. A list of resources that have the word(s)
you want in them will appear. Click on one to go there.
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Figure 13
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Click here to return to the main menu of the Guide to the Internet
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WS Gopher
Gopher is a type of software client which provides access to resources and information from computer
servers worldwide on dozens of different topics. Gopher operates in a client-server fashion. Gopher clients
(the programs you use on your own computer) communicate with gopher servers that already have their
information well organized.

Gopher is called "Gopher" because it was developed at the University of Minnesota home of the Golden
Gophers. Also, with a Gopher you "go for" information. You don't need to know specific addresses. You
can search for information by key word or just browse through subjects.

Here are just a few of the options available with a Gopher:

Other Gophers allows you to access various gopher servers through a series of menus without
knowing their addresses.

Information Organized By Subject allows you to browse for information using subject headings
Veronica Searching allows you to search for information using only key words.
News and Calendars find local information on your own server or in your own university or
business.

Bookmarks find information at a site you have previously visited and saved as a "bookmark" entry.

Shown in Figure I is the main menu of wsgopher.exe, one freeware gopher client. Note that a variety of
information sources, including other gopher servers, are listed. Simply double click on any one of them.
Note also that from the top menu bar the Configure item has been selected. From this the submenu item
Home Gopher Server ha, been selected. This brings up another window in which you can type in the
name of your local gopher (or any other gopher server that you want as the default gopher server when you
start this client).

Figure 1

File Edit Heil:II:mark Qonfigure Window Help

CIE CO 0 rQi

WSGopher 1.01 - Gopher main menu

Gopher main menu

en General Campus Information
en Academic Organizations
e3 News And Calendars
en Off Campus Information
en Other U of U Gophers
en Other Gophers
en Phone Books
en Libraries Books and Databases
en Information Organized By Subject
O Search titles in Gopherspace using veronica
en Search menu titles using jughead
en Xperimental

7.----.. '-...1.1oftiShpherZeworls1"- - . ..,'''
.,gWY),4t..,.

.-'j,
3.

tic
44.k,r,-.0 W7iTIMThri

4.r. 4,1,. ,,,,,4.-PV, A. ..:): A-tei d.072Vg'0,r4 ,....!. ..4: ,.,,vT!...rct

C=IMEMI 70 titi,

70
.

...V

'

0. 7

t' V. ) Gopherommommu
7
a . . ex.4,,,,,,,, 5.. tar..i.-4..00Ztz..!-:$40:,c;`'..:rtav-;:&4514, 4e

1`. OK '".
-, 1 1.....t.Up rt,.,

Cancel
I.. ''' 'i:..,/L iLie444aa. tiv,--- .. ,...iAabA

Recerved 13 monu items done

By double clicking on Other Gophers in the main menu and then double clicking on successive menu
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items that appear, you can navigate to the information that you want. In the example in Figure 2, you see a
succession of windows. The last window shows the text of a menu item that was retrieved.

Figure 2

Other Gophers

US Government Gopher Servers

National Institutes of Health 1111H)

Weather and Area Information

Weather Re outs

Nevada

Salt Lake City "

weather conditions at 10 pa set on 6 jan 95 for salt lake city. ut.
temp(f) humidity(:) wind(mph) pressure(in) weather

33 81% seat 10 30.02 partly cloudy

`wasatch front -
1000 pm set fri jan 6 1995

rest of tonight...mostly cloudy with areas of fog .itch county.
local south winds 10-20 mph developing. a few showers possible late.
saturday...cloudy with rain changing to snow likely. south winds

10-20 mph with a few higher gusts. accumulations about 1 inch.
saturday night...mostly cloudy with a chance of snow shovers.
sunday...cloudy with rain or snow likely.

chance of precipitation at salt lake city 20 percent tonight, 70
percent saturday. 40 percent saturday night, and 60 percent sunday.

temperature // temperature

F

salt lake 30 43 30 43 /i provo byu
ogden 30 42 30 42 // tooele

winter weather advisoryin effect for slc
OH.H..1.......0.01***********************11N

vsyslc

winter storm watchrvarning
national weather service salt lake city ut
350 pa last fri jan 6 1995

28 44 28 44
28 43 28 43

Received 76 lines ... done

Once you have maneuvered through the menus to a site with information that is useful and to which you
would like to return later, then click on Bookmark at the top menubar and then click Add Bookmark and
a window will appear as shown in Figure 3 if you have not chosen a "default" bookmark category. You can
also select a category in which to save it by clicking on the small box with the arrow at the upper right, or
you can click on Create to make a new category. Many of the categories in the menu already contain
bookmarks. You can click on Delete to get rid of the ones you do not want to keep.
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Figure 3

Salt Lake City

weather conditions at 8 pa mst on 6 jan 95 for salt lake city. ut.
temp(f) humidity(%) vind(mph) pressure(in) weather

34 In% ese at 9 30.04

vasatch front-
400 pm 1st fri jan 6 1995

tonight...mostly cloudy. local south winds 10-20 a
few shovers possible late.
saturday...cloudy with rain changing to snow likely

10-20 mph with a few higher gusts.
saturday night...mostly cloudy with a chance of sno
sunday...cloudy with rain or snow likely.

chance of precipitation at salt lake city 20 percent
--percent saturday. 40 percent saturday night. and 60

temperature //
salt lake 30 43 30 43 // provo byu
ogden 30 42 30 42 // tooele
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Internet 0111111111niai information
Internet information tesouroas
Lisraries (electronic)
Merkel and Health
Miscollarmoos
Music
News and views
Phone MOW=
Software: DOS & Windows
Software: networking
Software: other
U.S. Government information
Universities and Research
Usenet news via
Weather

<no default category>

xenon
Create

Rename

`Delete

OK

Received 76 lines ... done

You can set a default bookmark, as shown in Figure 4. As an example, we have created a category simply
called "Bookmarks". To fmd this the next time, click on Bookmark on the top menubar, then on Edit
Bookmarks to bring up your default category. To see other categories, you can either click on Categories
under the Bookmark heading at the top menubar, or you can click on the little arrow to the right of the
field called categories as seen in Figure 4. To actually go to your bookmark, you highlight the item in the
default category menu. In the example below, we have highlighted Salt Lake City. Then simply click on
"Fetch" to the right.

Remember that once you have designated a default category, then every time that you click on Add
Bookmark under the Bookmark menubar item, then it will automatically go into the chosen default
category. If you choose Edit Bookmark from under the Bookmark item on the top menubar, then your
default category will appear and you can change it.

1 ;21 14-3



Figure 4
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To return to the main menu, click on the icon of the little house on the top menu bar. Or, click on File on
the top menu bar and then on Home Gopher in the submenu. Now, a veronica search can be performed. A
veronica search allows you to search for information by using only key words. Double click on Search
title in Gopherspace using veronica in the main Gopher menu. You will then get a menu with a list of
sites that offer veronica searches. Do not click on any item called Search Gopher Directory Titles... or
you will not get much information. By double clicking on one of the Gopherspace sites (start with the one
closest to you) you will get another small window called Search in which you will type your search string
word or words, as shown in Figure 5:
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Figure 5
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Received 22 menu items ... done

In this example, we searched for a string containing "winsock" to see if we could find sites that gave
information about winsock clients or to see if we could find a site that offered such a client to download.
The results of that search are shown in Figure 6. Note that the small icons on the left of each line give an
indication of the type of resource. The files to view are denoted by small file folders.

Figure 6

-1:1 .dipf ivia.4111SERN6() f:winsock

Internet softvarr (Vinsock, for Vindews)
vinsock
vinsock
vinsock
vinsock
vinsock
Trumpet Vinsock Software - TCP/IP Software for PC's
Partial Mirror of Vinsock directories on sunsite.unc.edu
vinsock -- Trumpet Vinsock stack (shareware)
vinsock -- Trumpet Vinsock stack (shareware)
vinmnrk -- Trumpet Vinsock stack (shareware)
vinsock -- Trumpet Vinsock stack (shareware)
Vinsock 3270
Vinsock Arcbie Client

eo Vinsock Finger. Client
Vinsock FTP Client

co Vinsock Gopher Client
Vinsock PH Client
Vinsock PING
Trumpet Vinsock
Vinsock Apps

E7 Trunpet Vinsock
vinsock

en Vinsock Programs
vinsock

Received 201 menu items ... done

You may double click on one of these menu items to get the item or item contents as shown in Figure 7.
Note that the small icons at the left of the files give an indication of the file type. A yellow file folder
indicates that this item contains yet more files. A small grey tab indicates that this is a text file. A small
floppy disk indicates that this is a program file.
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Figure 7

disolain.txt
t old-versions

order.frx
readne.ist
readne.nsg
ivsk20b.zip

©
vinapps2.zip

gp vinsock.htal

Tr.unipeOiosick'Softwbce .cPIIP.'Software I orett .

.. . _

Received 10 menu items ... done

Once you have found a file, you can double click on it to obtain it. Text files will be viewed in a window
on screen. You may then print this file by clicking on File on the top menubar at the left and then on Print
in the submenu obtained. You may also choose to save it to disk. Double clicking on any file other than a
text file will bring up a small window which will ask you where you want to save this file on disk.

Before you double click on a site, you may want to know where it is located, because you may have
multiple listings of the same file or program, and it would be useful to go to one that is closer to you. To do
this, File in the left upper corner of the menubar and then on Info on item and a window will appear that
indicates where the file is located.

If you already have the address of the gopher to which you want to go, then just click on File at the top
menubar and then on New Gopher in the submenu. A small window will appear as shown in Figure 8. Just
type in the address of your gopher site where it says Server name: and then click on OK.

Figure 8
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Click here to return to the main menu of the Guide to the Internet

This document has been prepared by Edward C. Klatt (klatt@stellar.comnet.com) and Carolyn A. Klatt
(cak@state.lib.ut.us)
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Archie
Archie is a method of finding where files are located on anonymous ftp servers. This is useful if there is a
particular file which you would like to download and you know the name of the file, or at least part of the
name. Archie can be more efficient than veronica searches in Gopher in some cases. There are over 14
archie servers, and each one of them searches a slightly different group of anonymous ftp sites, so you will
not necessarily get the same search results at each site, nor will you get all possible ftp sites.

Though you can perform archie searches by telnet to an archie server and using cryptic UNIX archie
commands, or even by e-mail to the archie server, the easiest way is to use an archie client program. The
one described below is a freeware program called WSarchie.

After starting WSarchie, you get a window shown below in Figure 1 in which you have the option of
picking which archie server you are going to use. You can also choose the type of search (e.g., exact if you
know the actual name of the file, or substring if you know part of the file), and then typing in the characters
to search.

Figure 1

File Options Help

Search for

Archie Server

Domain

wsg-10.exe

Hosts

archie.internic.nee USA (NJ)
archie.sogang.ac.ke Korea
archie.ncu_edu.tve Taiwan
archie.unl.edu USA NE
archie internio'nee U A NJi
archie.rutgers.edu' USA (NJ)
archie.ans.net USA (NY)
archie.sura.nee USA (MD)

Substring
Substring (case sensitive)

0 Exact
Regex
Exact first

les

File Name
Size
Mode
Date
Archie Date
Host Address

For Help, press Fl [Packet none 'Queue unknown Time unknown

In the above example, we searched the Archie Server archie.internet.net for the program wsgopher. We
knew the exact name of the file, wsg-10.exe and typed that in. The results of this search are shown in
Figure 2. Only one site was found in this particular search from this archie server. At the bottom are listed
the file specifications. If you wish to download this file, double click on the line that is highlighted (you
can scroll up or down the list if there are several items). Before you double click, you may want to make
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sure that you are sending your document to the directory that you had in mind. Directions for setting a
directory are at the end of this tutorial, below Figure 2. The WSarchie program works in conjunction with
the WS_FTP program and will automatically download your file when you double click on it. A small
window for the WS_FTP program will appear and give the download status (to see documentation on the
WS_FTP program, click here).

Figure 2

: WinSockArchie Ghent
File _Options Help

Search for

Archie Server

D omain

Hosts

wsg-10.exe

archie.internic.nee USA (NJ)

Directories

Abort

j: Q Substring
Substring Lase sensitive)

0 Exact
Regex

D Exact first
Files

File Name
Size
Mode
Date

FILE: vfsg-10.exe
320705 b tes

20 -Jun- 199415:30:00
Archie Date 03-MA-1994 06:19:15

Host Address 128.118.2.23

archie.internic.net 180s Packet none raieue 1 Time 1 s

If you have downloaded a file, you may then get it by going to the directory in which WSarchie has been
set to download files. This is set by clicking on Options at the menubar at the top of the Archie window
and then on FTP Setup. You will get a small window in which you can configure WSarchie with the
default directory to which you want to download files. You can also enter your login as anonymous along
with your e-mail address as a password as shown in Figure 3.
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Figure 3

Click here to return to the main menu of the Guide to the Internet

This document has been prepared by Edward C. Klatt (klatt@stellar.comnet.com) and Carolyn A. Klatt
(calc@,state.lib.ut.us)
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FTP (File Transfer Protocol)
FTP, or "File Transfer Protocol", is a means for downloading files from another host computer at a remote
site to your own computer. There are two basic types of files: ASCII and binary. ASCII files are text files
and usually have the file extension .txt or .doc to designate them as text files. Binary files may be a variety
of other file types. Sometimes these files are compressed using a variety of compression formats. The clue
to .4is can be found in the file extension. Here is a partial list of extensions and the type of compression:

.zip compression with the program PKZip. Requires PKUnzip to decompress the file.

.uue compression with uuencode. Requires a program such as Wincode to decode.

.z ..gz compression with gzip and requires gunzip to decompress.

Files that have a .hqx, .sit, or .sea extension are Macintosh files that have been archived and/or
compressed.

Note: it is highly unlikely that ASCII text files will contain a computer virus. However, binary files are a
perfect way for transmission of computer viruses. Thus, you should have anti-virus software installed on
your computer. If you suspect a possible virus or want to be as safe as possible, then you can download
files to a floppy disk first.

FTP can be done either from a Telnet client or with a software program such as WS_FTP.exe that
automates-many of the functions for you. FTP is also available as menu items from World Wide Web
browsers such as Mosaic.

If you perform FTP from a Telnet client, you will have to enter the Internet address of the host computer to
which you wish to connect. Examples of such addresses are:

oak.oakland.edu
ftp.cica.indiana.edu
ftp.comnet.com

Usually, but not always, the address begins with "ftp". If the host allows you to connect, then you will be
presented with a window in wnich you will have the prompt "usemame" and "password". At the usemame
prompt, most often you can type in "user anonymous" and the host will accept it. For the password, most
hosts will accept your internet address. Typing in your internet address is also a matter of courtesy to the
system administrator of the host, who can keep track of the logins and usage of his server.

Telnet clients available for the PC that run under Windows include:

Wintel from NCSA, a freeware program
WinQVT which contains a telnet client among other clients
EWAN a freeware program from Sweden

Once you are logged in, then most often you will have to maneuver through the host computer with UNIX
commands. Rarely, you will get a menu to work from. The basic UNIX commands are:

cd / this command is similar to the DOS command "cd/" for "change directory", but you must put a
space following the "cd" for UNIX and then a space following the "/". The most useful directory is
the "pub" directory, so enter "cd / pub" to get to the "pub" directory, which will list other files and
directories available.

dir this command lists the directory contents so that you may view the files and directories available.
get this command allows you to actually "get" the files to download. If you are downloading text files,
then this is all you need to do. However, before you download any binary files, you must first enter:

binary this command will tell the UNIX host that you are going to download a binary file. Once in
binary mode, you can download either binary or text files. If you want to change back to text only,
then enter the command:
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Help I

ASCII this command will tell the UNIX host that you want to download only text files.

An easier way to perform FTP functions is with an FTP client. One such useful shareware program is
WS_FTP which runs in Windows and will provide menus to work from and you do not have to know the
UNIX commands. The initial window of the WS_FTP program is shown in Figure 1. You must fill in the
address of the host in the box Host Name with which you want to connect. In this case, the box is filled in
with the address ftp.comnet.com. You must fill in the user ID as anonymous and the password as your
internet address (putting a dash in front of your e-mail address is recommended). Select auto detect for the
Host Type and then make sure that the box anonymous login is checked. Click on the button OK to begin
the connection.

Figure 1

Profile Name: ftp.comnet.com

Save

Host Name:

Host Type:

User ID:

Password:

Account:

Initial Directories

Remote Host:

Local PC:

ftp.cournet_com

auto detect

anonymous

-klattestellar_comnet_com

Advanced...

Anonymous Login

Save Password

Auto Save Config

1

Once logged in, you will have a directory listed in the upper left of your screen in the box Local System
with any files available below the line in your computer's directory. This is where you will put the files that
you want to download. At the upper right you will have a directory listing in the box Remote System for
the remote ftp site to which you are logged on. You can maneuver to other directories by double clicking
on them. To move up a directory, simply click on the ".." at the top. This is shown in Figure 2.
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Figure 2

Local System

C:%/S FT P

Remote System

ChgDir

MkDir

RmDir

bin
deu
etc
pub
users

ws_ftp.exe
ws_ftp.hlp
ws_ftp.ini

Rename

Delete

Rename

Delete

Refresh

01117':
Dirinfo

0 ASCII

Dirinfo

0 Binary Q L 8

IReceived 365 bytes in 0.2 secs, (0.00 Kbytes/sec), transfer succeeded
226 ASCII Transfer complete.

Close Cancel

Click on the Binary circle to highlight the center at the bottom of the screen. This will allow you to
download any file type. The far left portion of the screen contains a listing of your own computer's current
directory. You can change this if you wish to another directory or drive in which to download files. When
you are ready to download a file, you may do one of the following: (1) first click on the file you want to
highlight it, then click the left arrow button at the upper center left of the screen; or (2) double click on the
file you wish to download. A small window appears in the center of the screen and gives the status of the
download, as shown in Figure 3.
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Figure 3

=4
SLAM.
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Local System Remote System
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RmDirR mDir
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Rename

10858 :Cancel
Delete

Refresh
,
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0 ASCII * Binary 0 L 8
RETR wintelb3.zip

150 Binary data connection for wintelb3.zip (198.60.58.128,1172) (55834 bytes).

Close Cancel LogWnd Help Options About Exit

To exit the program, simply click on the Exit button at the lower right of the screen.

Click here to return to the main menu of the Guide to the Internet
This document has been prepared by Edward C. Klatt (klatt@stellar.comnet.com) and Carolyn A. Klatt
(cak@state.lib.ut.us)

16-4
133



Bibliography



Bibliography

References and Other Helpful Resources

Abernathy, Joe. The Internet (How to Get There from Here), PC World. January, 1995.

Butler, Mark. How to Use the Internet: Emeryville, California: Ziff -Davis Press, 1994.

Eager, Bill. Using the Internet. Indianapolis, Indiana: Que Corporation, 1994.

Eddings, Joshua. How the Internet Works. Emeryvill, California: Ziff-Davis Press, 1994.

Ellsworth, Jill H. Education on the Internet. Sams Publishing, 1994.

Gaffin, Adam. Big Dummies Guide to the Internet. (Available free on the Internet).

Hahn, Harley and Rick Stout. The Internet Yellow Pages : Second Edition. Berkeley, California: Osborne
McGraw-Hill, 1995.

Hahn, Harley and Rick Stout. The Internet Complete Reference. Berkeley, California: Osborne
McGraw-Hill, 1994.

Information Superhighway: An Introduction to the Internet. Paragon, 1994. Videocassette.

Internet World Meckler Corp. E-Mail: meckler@jvnc.net. Telephone: 800-meckler. One year subscription
$24.95. Two year subscription $37.

Kehoe, B. Zen and the Art of the Internet: A Beginner's Guide. Englewood Cliffs, NJ: Prentice Hall, 1994.

Levine, John R. and Carol Baroud. Internet for Dummies, 2nd Edition. IDG Books Worldwide, Inc., 1994. .

Miller, Elizabeth B. The Internet Resource Directory for K-12 Teachers and Librarians. Englewood,
Colorado: Libraries Unlimited, 1994.

Reinwand, Louis, Jay Burton, Carolyn Klatt, Sandi Long, and Jane Smith. Plug in to the Utah Library
Network, Reach Out to the World. Salt Lake City, Utah: Department of Community and Economic
Development, 1994.

Simpson, C.M. Internet for Library Media Specialists. Worthington, Ohio: Linworth Publishing, Inc, 1995.

Krol, Ed. The Whole Internet User's Guide & Catalog Sebastopol, Californina : O'Reilly & Associates,
Inc., 1994.

Adapted from a bibliography compiled by : Instructional Technology 634, Utah State University, R. Kent
Wood. Professor

135 1 7-1



Order Form

ALL ORDERS MUST BE PREPAID.

Please indicate the number of copies that you would like and the price on the lines
provided.

Windows to the World
Printed Manual $10.00

Number of Copies Total Sale

Quantity discounts are available upon request. Please direct inquiries to: Louis
Reinwand, Information Services, 801-466-5888, lgr@state.lib.ut.us

Your Name

Your Institution

Your Address

Your State Your Zip Code

ALL ORDERS MUST BE PREPAID.

Please make checks payable to: Utah State Library Division

Send your check and order form to:

Internet Manual
Information Services

Utah State Library Division
2150 South 300 West Suite 16
Salt Lake City, UT 84115-2579

This publication is also available electronically. Point your Web Browser
to: http://wvvw.state.lib.ut.us

136


