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) WORKPLACE LITERACY
May 1, 1991 through October 31, 1992

PERFORMANCE REPORT
EXECUTIVE SUMMARY

The Mott Community College Workplace Literacy Project, initiated under U.S.
Department of Education award #V198A10048-31, was a success for the 566 workers
from 20 companies served, the coilege and the community. All objective of the proposal
were met or exceeded in a timely manner.

Originally designed to serve 400 employees, the project provided instruction in basic
workplace skills to 566 employees (42% more than projected) at a cost 2% lower than
projectec. Local employers and MCC provided almost $370,000 to match the $300,000
provided under the USDOE award.

The specific objectives of the project and commentary on compietion follow:

Objective 1) Identify 400 employees of small to mid-sized firms who are
in need of basic skills training in order to retain their
current jobs or in corder to qualify for advancement and/or
promotion within their firm. (200 will be identified in
Lapeer County and 200 identified in Genesee County).

Number of Number of
Lapeer County Participants Genesee County Participants
® Companies Unduplicated Companies '
Albar Ind. 51 Bargain Bills 1
Durakon Ind. 31 Comm. Mental Health 7
Hydraulic Tubes 47 Dupont 23
Johnson Control P 61 Fernco 42
Johnson Control T 86 Genesee Pack 22
Lapeer Me1al 3 Johnson Mayhew 1
Trayco 17 Lear Seating 50
Lucas Cirtek 26
Pepsi 17
Pioneer 51
Semtron 21
Tuar 8
Troy Design 1
Tot ' Lapeer 296 Total: Genesee 270

A demographic composite summary is available from the Project Director.

Objective 2) All 400 employees identified and interested in the program

will have a battery of assessment tests administered to
them in groups of 25.

284 employees were assassed using MCC's placement examination.
' 214 of those tested entered the program as participants.
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Objective

Objective

Objective

Objective

3)

4)

5)

6)

57 employees were assessed using the Tests of Adult Basic Education
(TABE). 17 of those tested entered the program as participants.

25 employees were assessed using the Myers-Briggs Personality Test.
25 of those tested entered the program as participants.

All 566 participants were assessed upon entering the program by the
instructor during the first class session. A variety of instruments were
used.

With the assistance of career assessment planners and
licensed counselors, each employee wiil develop an
individualized training plan in accordance with the
workplace needs stated by the employee’'s employer.

All 566 participants were counseled on the bases of the assessment
tests, and a training plan developed. In addition, 110 employees were
counseled but did not enter the program as participants.

Employees will be placed in appropriate classes, customized
to the needs of the workplace and individualized to the
assessed skills of the employee.

The objective was accomplished through site visits made by the project
director and instructors, through interviews of employers and
empioyees, and by responding to assessment data.

Training is formatively evaluated at mid-point of each
training sequence. (see objective 6)

Training is summatively evaluated at the end of each
training sequence.

Objectives were accomplished through a written evaluation
administered to each participant at the mid-point of each training
sequence. Adjustments to the delivery of the curriculum were made in
response to this data. Some changes made as a resuit of the mid-term
evaluations inciude delivering handout materials in a workbook format
instead of distributing on a class-by-class basis, additional classroom
materials, more site specific curriculum materials, and more indepth
information on a particular topic. Curriculum adjustments responded
to the expressed needs of the individual class.

Changes made as & result of the final course evaluation included:
combining closely related curriculums such as communications and
human relations into one training sequence. MCC also moved classes
from the worksite to a Mott Community College location or from a
coliege facility to the worksite, depending on the needs of the participant
group.
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Objective 7) Workplace productivity is evaluated on a term-by-term
0 hasis by each employer.

Unanimously, each company was unable to quantify a change in
productivity as a result of the project in the short time of the project.
However, each company expressed enthusiasm for the program based on
"soft,” difficult-to-measure aspects such a higher morale.

Dissemination:

Dissemination efforts provided opportunities such as the Workplace
Literacy Project Open House in Lapeer and the state-level conference
co-sponsored by Upjohn Institute, for MCC and this project to be
highlighted. The lasting benefit of this type of publicity can not be
under estimated. Coupled with Project Director Chybowski's state and
national speaking engagements, this project has highlighted MCC as a
center for Workplace Skills Enhancement and a leader in the field of
customized employer responsive training.

A scheduile of events foliows:

L+cal Dissemination Activities

May 1, 1991 Newspaper articie - "MCC Grant to Tackle llliteracy in
o Workplace,” The Fiint Journal

September 20, 1991 Speech - Rotary Club of Flint - "Basic Skills for Small
Companies -11

September, 1991 Magazine article - "MCC Workplace Literacy Project
Teaches More Than Reading,” Business to Business

October 16, 1891 Speech - Goodrich High School, Goodrich, Michigan - "The
Role of the Project Director in MCC's Workplace Literacy
Project”

November 8, 1991 Interview - WINGS Radio, Lapeer, Michigan

Radio advertisement recorded - WINGS Radio, Lapeer
Michigan - To advertise Open House to celebrate Workplace
Literacy Project

November 19, 1991 Open House to announce Workplace Literacy Project in
Lapeer
November 19, 1992 Speech - Innovation Council, Flint Michigan - "Basic

Skilis for Small Companies”




Statewide Dissemination Activities 0
Rate Activity

November 14, 1991 Spesch - Tisnds Conference, Grand Rapids, Michigan -
"Workplace Education in Small and Mid-sized Businesses”

March, 1992 Newslettar article - Michigan Community College
Community Services Association Newsletter

August 21, 1992 Conference - "Workplace Education in Small and Mid-sized
Businesses in Michigan" - Co-sponsored by Mott
Community College and The W.E. Upjchn Institute for
Employment Research - Hosted by Mott Community College

National Dissemination Activities
Date Activity

December 3, 1992 Speech - National Community Education Association
Conference, Detroit, Michigan Title - "Building
Partnerships Between Higher Education and the Business
Community to Deliver Basic Skills Training.”

b

Outside evaluation of activities was provided through PURA - U of M-Flint. g

This project has served as a pilot and core around which other related projects have been
developed such as: Adult Education Alternative Training; team building/synchonous
training projects; and customized training with a variety of companies.
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PERFORMANCE REPORT

RECIPIENT NAME: C. S. Mott Community College
1401 East Court Street
Flint, Michigan 48503

PROJECT TITLE: National Workplace Literacy Program
Mott Community College Computer
Assisted Workplace Literacy Project

AWARD NUMBER: V198A10048-91
AWARD PERIOD: May 1, 1991 - October 31, 1992
PROJECT DIRECTOR: James J. Chybowski

L Compare actual accomplishments to the objectives contained in the
approved application.

Objective 1) Identify 400 employees of small to mid-sized firms who
are in need of basic skills training in order to retain their current jobs
or in order to qualify for advancement and/or promotion within *heir
firm. (200 will be identified in Lapeer County as attested to by
commitment letters in Appendix A, and 200 identified in Genesee
County with the active assistance of the Flint Area Chamber of
Commerce and the Metropolitan Chamber of Commerce.)

Number of participants to be served in:

Lapeer County - 200 Genesee County - 200




Number of Number of
Lapeer County Participants Genesee County Participants
Companies Unduplicated Companies Unduplicated
Albar Ind. 51 Bargain Bills 1
Durakon ind. 31 CMH 7
Hydralic Tubes 47 Dupont 23
Johnson Control P 61 Fernco 42
Johnson Control T 86 Genesee Pack 22
Lapeer Metal 3 Johnson Mayhew 1
Trayco 17 Lear Seating 50
. Lucas Cirtek 26
Pepsi 17
Pioneer 51
Semtron 21
Tuar 8
Troy Design 1
Total: Lapeer 296 Genssee 270

In Lapeer County, we surpassed the objective of 200 participants by
serving 296 participants. In Genesee County, we surpassed the
objective of 200 participants by serving 270 participants.

Project Director's Note: To have grown from a modest beginning of
three companies (Albar Industries, Durakon Industries and Johnson
Controls) and 80 participants, to serve 20 companies and 566
participants is a tribute to the quality of this project. It has been Mott
Community College's intention to make this project into a program that
will be institutionalized by the partnership companies. More than 25%
of the companies have inquired about continuing and expanding the
basic skills training after the grant is complete. In addition, employers
not involved with the grant are asking for basic skills training for their
employees. The demand by the automotive industry for their suppliers
to provide higher quality at a lower cost is a major reason for many of
the inquiries. These companies must upgrade the skills of their
workforce to respond to the new technologies, new production methods
and new management philosophies. This is very difficult for smalil to
mid-sized companies in these hard economic times.




Objective 2) All 400 employees identified and interested in the
program will have a battery of assessment tests administered to
them in groups of 25. Lapeer participants will be assessed in
Lapeer; Genesee County participants will be assessed at the Mott
Community College main campus in Flint.

> 284 employees were assessed using Mott Community Coliege’s
placement examination. 214 of those tested entered the
program as participants.

> 57 employees were assessed using the Tests of Aduit Basic
Education (TABE). 17 of those tested entered the program as
participants.

> 25 employees were assessed using the Myers-Briggs
Personality Test. 25 of those tested entered the program as
participants.

> All participants were assessed upon entering the program by the
instructor during the first class period. A variety of instruments

were used.

The type of assessment instrument used depended on the needs of the
individual empioyee, the needs of the employer and the training goails
of the business partner. Not all participants were tested prior to
entering the program as participants because of the intimidating factor
of a group testing situation. The majority of the participants did not
reach their full potential in a traditional educational setting.

A testing situation that was traditional in nature only served to heighten
their anxiety level and would have kept some participants who truly
needed this service from taking full advantage of the program. Some
of the business partners recognized this and responded by insisting all
employees take the placement exam. Other partners dealt with the
situation by asking Mott Community Coliege not to group test but rather
to assess participants during the first class session.

The reason for tested participants not entering the program inciude:

Test results above the requirements of program
Work schedule conflicts

Personai/family schedule conflicts
Transportation problems
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Objective 3) With the assistance of career assessment planner

- ' and licensed counselors, each employee/student will develop an
individualized training plan in accordance with the workpiace
needs stated by the employee/student’s employer. ‘

Objective accomplished. All 566 participants were counseled on the
bases of the assessment tests, and a training plan was developed. In
addition, 110 employees were counseled but did not enter the program
as participants.

Project Director's Note: In a very real sense, this project touched more
than just the 566 people who took full advantage of the program by
participating in classes. When you consider that 110 people were
assessed and counseled but were unable to take full advantage of the
nrogram, the total r.umber of people served by the program would be
676.

Objective 4) Employee/Students will be placed in appropriate
classes, customized to the needs of the workplace and
individualized to the assessed skills of the employee/student.

This objective was accomplished through site visits made by the project
director and instructors, through interviews of employers and
employees and by responding to assessment data.

Objective 5) Training is formatively evaluated at mid-point of each e
training sequence.

Objective accomplished through a written evaluation administered to
each jarticipant at the mid-point of each training sequence.
Adjustments to the delivery of the curriculum were made in response to
this data. Some changes made as a result of the mid-term evaluations
include delivering handout materials in a workbook format instead of
distributing on a class-by-class basis, and additional classroom
materials were added to the curriculum. Some classes requested more
site specific curriculum materials. Others requested more indepth
information on a particular topic. Curriculum adjustments were made to
respond to the expressed needs of the individual class.

Objective 6) Training is summatively evaluated at the end of each
training sequence.

Again, the objective was accomplished through a written evaluation
survey. Changes made as a result of the final course evaluation

4

11




include combining closely related curriculums such as communications
and human relations into one training sequence. Mott Community
College also moved classes from the work site to a Mott Community
College location or from a college facility to the worksite, depending
upon the response of the participants. The site location varied
dependant on the needs of the participant group.

Project Director's Note: The flexibility ‘o respond to appropriate
suggestions is what made this program a success. See evaluation of
the project done by the Project for Urban and Regional Affairs (PURA),
the outside evaluator, for more comments.

Objective 7) Workplace productivity is evaluated on a term-by-
term basis by each empioyer.

Each company involved in the project was asked to provide data
relating to productivity and their involvement with the Workplace
Literacy Project. Unanimously, each company was iinable to quantify a
change in productivity as a result of the project in the short time of the
project. However, each company expressed enthusiasm for the

program based on "soft," difficult-to-measure aspects such as higher
morale.

The Manufacturing Operations Manager of Durakon Industries wrote
the following: "Your programs, such as problem-solving and
communication, offer the necessary tools used by our ernployees to
increase their ability to tolerate, accept and understand individual
difference." The Employee Relations Manager of Johnson Control
Technologies wrote a letter describing how the classes one of her

employees was involved in helped him with some prohlems he had in
his home life.

The purpose of the letter was to comment on the high levei of
"instruction and interaction happening in the classes, and although the
main thrust of the courses may be for workplace use, certainly a happy
employee is a productive employee.”

Finally, the Corporate Training Coordinator of Albar Industries wrote to
describe how a five-year employee of Albar was promoted to Quality
Control Inspector as a direct result of her involvement in the math class
provided by the Workplace Literacy Project.

These examples point to the fact that though quantifiable data on
production improvement is difficult to identify, there exists the

[
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consistent belief that the easy to identify "soft" improvements wili
ultimately lead to quantifiable improvements in production.

Project Director's Note: Copies of the above-mentioned letters can be
found in Appendix A of this report.

Refer to the schedule of accomplishments and their target dates
contained in the approved application and give reasons for
slippage in those cases where estakiished objectives were not
met. Include any corrective measures taken to correct slippage.

All activities completed as scheduled.

For projects involving direct services to individuals, identify the
number and characteristics of project participants who complete
planned project activities and of those who did not, and the
outcomes achieved by participants who completed project
activities.

See following demographic charts




VALUE LABEL

AGE SEX
1 = 20-30 years 1 = Male
2 = 31-40 vyears 2 = Female
3 = 41-50 years
ﬂ 4 = 51+ years
ED = EDUCATION
EMPIL. = EMPLOYER
1 = Not a High School Graduate
1 = Albar Industries 2 = High School Graduate
2 = Durakon 3 = Adult High School Graduate
3 = Johnson Control 4 = GED
4 = Lapeer Metal Products 5 = Some College
5 = Bargain Bills 6 = Associate Degree
6 = Dupont 7 = Bachelors Degree
7 = Johnson Mayhew 8 = Post Grad
8 = Lucas Cirtek
9 = Tuar SH/H = SINGLE HEAD OF HOUSEHOLD
10 = Troy Design
11 = Genesee Packaging 1 = Yes
12 = Semtren 2 = No
13 = Hydraulic Tube & Fittings
14 = Trayco CLASS = REGISTERED FOR
15 = Johnson Control Tech
16 = Fernco 1 = Communications
17 = Pepsi-~Cola 2 = Human Relations
18 = Community Mental Health 3 = Math
19 = Lear Seating 4 = Problem Solving
20 = Pioneer Cabinetry 5 = Reading
6 = Writing

° SEN =_SENIORITY
COMPLETED = CERTIFICATES GIVEN

1 = 1-10
2 = 11-20 1 = Communications
3 = 21-29 2 = Human Relations
4 = 30+ years 2 = Math
4 = Problem Solving
RACE = ETHNIC BACEGROUND 5 = Reading
6 = Writing
1 = Native American/Alaska Native
2 = Pacific Islander MCC = REGISTERED for ACADEMIC
3 = Black CLASSES AT MOTT
4 = Hispanic
5 = White X = Between Fall 1991
6 = Other

through Fall 1992
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

S.85.¢% cITVY
88-4642 Gr Blanc 1
92-1964 Davison 1
84-2061 Flint 1l
82-8001 Davison 2
98-2560 Davison 1
94-2053 Davison 1
42-~0091 Ortonville 3
70-2780 Davison 2
76-2661 Whitmore 2
48-8115 Fostoria 3
82-1589 Monroe 1
50~-9784 Lapeer 3
62-7192 Troy 2
42-5228 Flint 3
50-1175 Imlay City 3
88-5604 Saginaw 1
82-5558 Fostoria 1
62-3726 Lapeer 1
74-1549 Lapeer 1
86-2058 Lapeer 1
70-6020 Flint 3
87-3776 Birch Run 1
64-5041 Metamora 2
76-4049 Lapeer 2
72-1904 Dryden 2
72-0529 Flint 2
54-8032 Applegate 2
98-8139 Lapeer -
460686 Burton 2
66=-5475 Millington 2
96-5898 Gr Blanc 1
36-3489 Flint 4
36-5790 Capac 4
92-1368 Columbiavi 1
72-9482 Burton 2

16
20
11
15
20
20
19
17
19
13
15
15
19
8

13
11
15
15
1l

3
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
‘ MAY 1991 - OCTOBER 1992
STUDENT DEMOGRAPHICS

5.5.¢% CITY AGE EMPT, SEN RACE SEX ED SH/H CILASSES COMPLETED MCC
90-7114 Silverwoed 1 15 1 5 2 2 1 1l 1
80~9306 Columbiavi 2 1 1 S5 1 1 2 2
30-0223 Eric, PA 4 3 1 5 1 8 1 2 2
68~0336 Lapeer 2 3 "1 5 2 5 2 2 2
68-8484 Brown City 1 13 1 5 1 7 2 2
70-2822 Linden 2 6 2 S5 1 2 2 56 5
64-7930 Linden 2 6 2 S5 2 3 2 3
84~7244 Columbiavi 1 1 1 S5 2 6 2 2
90-2490 Burton 1 2 1l 5 1 2 2 34 34
90-0958 rT=vison 1 2 1 S5 1 2 1 34 34
78-1429 _.int 1 20 1 5 1 2 1 36
62-9581 Mt Morris 2 8 - 3 2 2 1 56
48-3349 Flushing 3 9 1l 5 2 3 2 234 34
60~2364 Flushing 1 15 1 S 1 S5 1 12 12
80-5757 Lapeer 1 2 1 S5 1 2 1 5 S5
40-5177 Lapeer 3 20 1 5 1 7 2 13 1
58-~7846 Oxford 2 13 1 1) 2 2 1 12 12
94-~1170 Flint 1 20 1 5 2 5 2 1l 1
84~90%6 Davison 1 16 1l 5 1l 5 2 2 2
72-1903 Flint 2 8 1 S5 2 2 2 3 3
. 68~-9331 Flint 2 17 1 5 i 2 1 234 3
74-7748 Clio 2 6 1 S5 2 2 2 3 3
64~0927 Davison 2 1 1 5 2 4 - 1
88~2284 Manchester 1 1 1 5 1 2 1l 1 1
98-4629 Lapeer 1 15 - S5 1 2 - 1l 1
74-9634 Davison 2 2 1 5 1 1 1 23456 2345
46-4173 Imlay City 3 13 2 5 2 2 2 12 12
74-1709 Mt Morris 2 17 2 5 1 1 1 56 56
38-1134 Imlay City 4 13 2 5 1 2 2 12 12
68-0831 Corunna 2 19 1l 5 1 4 2 124
48-~3748 Washington 3 1 1 5 1 7 1 2
96-8946 Flint 1 8 3 5 1 2 1 6 6 X
46-9145 Clio 3 17 - 5 1 5 2 124 124
46-8160 Flint 3 9 - S 2 2 2 25 25
70-7154 Columbiavi 1 3 1 S5 1 4 1 356 35




MOTT COMMUNITY CCILWEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT

MAY 1991 - OCTOBER 1992
STUDENT DEMOGRAPHICS

S.5.¢% cITV
72-2401 Flint
78-8498 Burton
58-0077 Burton
86-2878 Davison
96-0510 Lapeer
66~1590 Northville
70-7146 Columbiavi
60-4858 Otter Lake
92-0225 Lapeer
92-1434 Burton
44-1491 Imlay City
56-9228 Flint
84-3568 Flint
82-3933 Flint
76-7317 Lapeer
34-3253 Swartz Ck
58-5490 Berkley
46-3649 Metamora
74-2514 Holly
72-7392 Durand
48-6144 Flint
58-6043 Flint
34-3357 Capac
52=-8527 Burton
92-2144 Lenora
38-9860 Burton
50-7461 Lapeer
52-6993 Swartz Cr
84-7596 Fenton
52-5308 N Branch
70~9061 Davison
24~9540 Lapeer
66-2362 Lapeer
72-2303 Burton
66-4934 Flint
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15 1 3 1 5 1 1

3 1 5 1 1 1 56
16 2 5 2 2 2 4

3 1 5 1 5 1 2

2 1 5 1 2 2 3
19 1 5 1 7 2 124
3 1 5 2 2 2 36
20 1 5 1 5 2 13
1 1 5 2 2 1 346
11 1 4 2 2 1 2
14 2 5 1 5 1 3
17 2 3 2 5 1 235
20 1 5 1 2 1 13
15 1 1 1 2 1 13
15 1 5 1 2 2 124
i 1 5 1 5 2 124
19 1 5 1 8 2 124
14 2 5 1 2 2 46
19 1 5 1 5 1 124
17 2 5 1 2 2 123456
8 1 5 2 6 1 34
11 1 3 2 5 2 2
13 3 5 1 1 2 12
16 2 5 2 2 1 2
15 1 3 1 2 2 1

4 3 5 2 2 1 3

4 2 5 2 2 2 12345
3 1 5 1 2 1 2
19 1 5 1 3 1 124
13 1 5 z 1 2 2

3 1 5 i 5 2 23
1 1 5 2 2 2 5

2 1 5 1 2 2 126
19 1 5 1 5 2 124
19 1 5 1 2 1 124
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’ MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
- MAY 1991 - OCTOBER 1982

STUDENT DEMOGRAPHICS
!I!.ﬁ CITY AGE EMPL SEN RACE SEX ED SH/H CLASSES COMPLETED MCC
82-3160 Goodrich 1 16 1 5 1 2 1 24 24
48-5292 Lapeer - 15 1 5 2 3 1 1 1
02-3740 Davison 1 20 1 5 1 5 1 13 13
62-4971 Burton 2 8 1 5 1 4 2 3 3
64-9596 Fenton 3 19 1 5 2 5 2 124 124
74-1910 N Branch 2 3 1 5 1 2 2 2 2
94-9848 Flint 1 20 1 5 1 4 1 13 13 ‘
82-8267 Flint 2 16 1 5 2 2 2 4 4
90-6203 Flint 1 15 1 5 1 2 1 12 2
84-6237 Imlay City 4 15 1 5 1 1 2 1 1
86-7140 Lapeer 1 1 1 5 1 5 1 2
64-4771 Flushing 2 17 1 5 2 2 2 6 6
54-1906 Swartz Cr 3 16 1 5 1 7 2 2 2
66-~5247 Imlay City 1 15 1 5 1 2 1 12 12
80-0261 Columbiavi 2 15 1 5 2 2 1 1 1
76-0043 N Branch 2 2 1 5 1 2 1 45 4s
58-1859 Mt Morris - 9 1 - 2 5 2 23 3
64-2351 Fostoria 1 15 1 5 1 5 2 12 12 X
70-9497 Davison 1 16 1 5 i 5 1 2 2
86-3416 OwWOsSSO 1 3 1 5 17 2 2 2
54-3675 Metamora 3 16 =- 5 2 5 2 2 2
54-0584 Durand 3 19 1 5 1 5 1 124 124
02-—3434 Dryden 1 15 1 5 1 2 1 14 14
58-4449 Davison 2 16 1 5 2 2 2 2 2
72-9552 Davison 2 15 1 5 1 5 2 1 1
80~-7458 Flint 1 9 1 5 1 1 2 3 3
86-1073 Gr Blanc - 16 1 5 1 5 2 2 2 X :
42-0386 Howell 3 20 1 5 1 7 2 1 1 ;
50-5341 Fenton 3 6 3 5 1 2 1 1 X |
64-6229 Columbiavi -~ 1 1 5 1 4 1 356 3 {
42-3968 Imlay City 3 1 1 5 1 4 i 2 2 |
30-5568 Flint 4 19 1 - 1 2 2 124 124
64-7076 Attica 2 3 1 5 1 2 2 2 2
96=-6049 Flint 1 8 1 3 2 2 1 3456 34 ’
66~7727 =——- 2 13 1 5 1 2 1 12 12 ;

11
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

.8.4 CITY

46-9622 Flint 2
82-0601 Flint 1
82-1770 Imlay City 1
50-0642 Rochester 3
58-0395 Metamora 2
29-9261 Lapeer 1
40-1673 Flint 4
78-7216 Vassar 3
64-4891 Lapeer 2
38-4313 Lapeer 4
50-6898 Lapeer 3
38-8144 Fenton 4
74-5479 Columbiavi 1
74-7473 Brown City 2
54-8755 Rochester 3
56=9430 Columb‘®avi 2
52-1941 Almont 4
58-1614 Davison 1
58-1631 Lapeer 1
74-8240 Berlin Twp 2
48-1430 Flint 3
74-8045 Sterling Ht-
50-3828 Lapeex 3
42-6469 Burton 4
56=-9817 Flint 2
94-2514 Metamora 1
82-8534 Burton 1
84-5298 Lapeer 1
74-1970 Flint 1
60-2551 Almont 2
52-9902 Burton 2
25-4236 Flint 1
88-1931 Canton 1
84-5946 Brighton 1

6
8
15
3
1l
2
13
i1
14
1l
3
15
3
15
19
1
13
2
15
13
15
19
3
16
11
3
16
20
6
13
3
20
15
15

Lot A R L

HRHERNRFRPRPORP IRPPRPRP IRPOMRERRPPRENRPRPPRPRPERAN

s IWOIOUIVUUUUULLUOWL | PLOVLLULOLOWLOLE OO WO

2 5 2 12 1

2 2 1 123456 36
2 2 2 12 - 12
1 7 2 2 2

2 5 2 2 2

1 2 2 1346 34
1l 2 1 124 124
1 5 2 2 2

1 5 2 6 6

1 5 2 2

2 2 1 232 235
2 4 1 24 24
1 2 1 1386

1 6 2 12 12
2 5 1 124 124
2 2 1 26 6

- - 1 2

1 2 2 346 346
1 7 1 124 124
1 2 2 2

1 5 2 12 12
2 8 2 124 124
2 2 2 13456 1456
2 5 1 2 2

2 2 2 2 2

2 2 2 3 3

1 3 2 4 4

2 2 2 3

1 5 1 14 14
1 2 2 12 12
1 5 2 2 2

1 4 1 135 13
1 6 2 124 124
1 7 2 1 1
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 19592

STUDENT DEMOGRAPEICS

AGE EMPI, SE

.5.¢ CITY

90-1051 Davison 1
52-5456 Detroit 3
82-3568 Davison 1
42-5434 Lapeer 3
78-0116 Lapeer 1
70-6513 Columbiavi 1
76-0228 Flint 1
98-8193 Flint 1
36-2190 Swartz Ck ¢4
66-8018 Birch Run 2
90-6670 Mt Morris 1
90-~5978 Columbiavi 1
44-6779 Romeo 3
58-3629 Lapeer 3
86-0601 Flint L
82-0236 Vassar 1l
66-2432 Flint 2
34-1928 Gr Blanc 4
76-7793 Almont 1
84-5019 Lapeer 1
50-3042 Montrose 3
42-8474 Montrose 3
25-5129 Davison 1
88~-8664 Attica 1
88-9734 N Branch 1
70-5062 Flint 2
70-9651 Flint 2
48-9457 Flint 3
74-0911 Burton 2
78-6490 Lapeer 1
46-1076 Flint 3
82=2718 Lapeer 1l
76=-6989 Flint 1
76=3147 Lapeer 2
70-3241 Linden 3

o
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RACE SEX ED SH/H CLASSES COMPLETED MCC
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MOTT COMMUNITY COLLEGE

LAPEER and GENESEE COUNTY PARTNERS

WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT

MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

S.S5.¢2 CITY
72-5201 Lapeer 1
90~-7258 Davison 1
58-0898 Romeo 2
82-8647 Whitmorelk 1
72-7317 Flint 1
84~-6716 Flint 1
58-4443 Otisville 2
90-7185 Capac 1
64~7344 Flint 2
72-1199 Burton 2
40-1057 Lapeer 3
74-5336 Lapeer 2
28-0546 Dryden 4
52-3827 Holly 1
86-0320 Holly 1
72-9998 Davison 2
78-0910 Fenton 2
48-7432 Fenton 2
66-2516 Lapeer 2
78-3311 Lapeer 1
62-8024 Lapeer 2
64—-6317 Flint 2
48-3390 Flint 3
82-5524 N Branch 1
46-6700 Manchester 2
58-0330 Flint 2
32-7563 Almont 4
58=-8757 Fenton 2
78=-0787 Imlay City 2
42-3005 Lapeer 1
62-3911 Columbiavi 2
94-6315 Imlay City 1
82-5452 Gr Blanc 3
64-8622 ———===- 1
76=-1275 Frankenmut 2

13
16
13
15
9

16
14
13
12
18
20
1

13
15
19
16
19
19
2

15
15
8

6

15
15
8

13
19
13
15
13
15
11
8

1
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1
1
1
1
1
2
1
1
1
1
1
1
1
1
2
3
1
1
1
1
1
3
1
1
3
2
1
1
1
2
1
1
1
1

5
5
5
5
2
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
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3
5
5
3
5
5
5
5
5
5
3
5
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1
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2
1
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1
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1
1
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2
1
2
1
1
2
2
1
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2
5
1
S
2
6
2
2
7
5
7
7
2
2
5
5
5
8
1
5
6
4
2
5
5
3
1
S
2
8
2
2
5
2
5
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1
1
1
2
2
2
1
2
1
1
2
2
2
2
1
1
2
1
1
1
2
1
1
2
1
1
2
1
1
2
1
1
1
2

12

2

12
12
56

4

56
12

1
123456
1

1

12

1
124
2
124
124
13456
12

1
3456
3

12

1
1246
12
124
12

1

12
124
2
3456
2
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992
STUDENT DEMOGRAPHICS

Q..

15

cITyv AGE EMPL SEN RACE SEX ED SH/H CLASSES COMPLETED Mcc
66=-2011 Flint 1 12 1 5 1 5 2 1 1
66-7953 Flint 1 12 1 5 2 7 2 1 1
52-5352 Romeo 2 13 1 5 1 8 2 2
82-8475 Mt Morris 2 6 1 3 2 5 1 3 3
74-1391 N Branch 2 3 1 5 2 2 2 23 2
68-~8576 Flint 2 11 1 3 2 5 1 2 2
04-6627 Clifford 1 14 1 5 1 2 2 134 134
82=-8935 Flint 1 8 1 3 1 5 1 356 356
76~2647 Columbiavi 2 14 1 5 1 2 2 356 35
80-6940 Lapeer 1 1 1 5 1 3 2 2 2
60-1313 Lapeer 1 15 1 5 1 2 1 124 124
74~7837 Davison 2 16 2 6 1 2 2 4 4
58-0328 Davison 2 16 1 5 2 5 2 2 2
84~-3713 Flint 2 12 1 5 2 2 2 1 1
40-1631 Troy 3 3 1 5 1 5 2 2 2
72-8435 N Branch 2 15 1 5 2 2 2 1 1
72-8480 Gr Blanc 3 17 2 3 1 2 2 123456 35
86=-6119 Davison 1 1 1 5 1 2 1 2
11-9729 Gr Blanc 2 15 1 5 1 2 2 1
66-9189 Lapeer 2 14 2 5 1 2 2
70-2202 Flint 1 6 2 5 1 2 1 23 23
44-8857 N Branch 3 2 1 5 1 5 2 123456 123456
094-6408 Attica 1 1 1 5 1 s 2 2
68-9671 Otisville 2 17 1 5 1 5 2 3 3
82-1750 Davison 1 1 1 5 1 7 1 6 6
78-0041 Flint 2 11 3 5 2 2 1 2 2
68-7067 Davison 1 15 1 5 2 5 1 1
76-4723 Flint 1 15 1 5 1 7 2 124 124
92-7682 Millington 1 15 1 5 1 2 2 14 14
74-2983 Flint 2 12 1 5 1 5 2 1 1
48-3243 Columbiavi 3 14 2 - 1 2 2 3
80-6092 Davison 2 3 1 5 1 2 1 235¢ 2
66=2770 Flint 2 20 1 5 1 2 2 13 13
06~-2852 Lapeer 1 20 1 5 1 5 2 135 135
92~-1868 Flint - 20 1 3 2 2 1 13 13




-

MOTT COMMUNITY COLLEGE

LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
- OCTOBER 1992

STUDENT DEMOGRAPHICS

MAY 1991

CITY
78-0713 Flint 2 15 1 3
86=-4256 Davison 1 16 1 5
40-9399 Flint 4 15 1 5
46-2744 Flint 3 11 1 S
44-6156 Fostoria 2 1 1 5
44-3610 Flint 3 8 1 S
56-5035 Metamora 3 1 2 5
88-2783 N Branch 1 3 1 S
90-7914 Silverwococd 1 15 1 5
86-3198 Mayville 1 3 1 S
66-1183 Flint 2 2 1 S
52=-1655 Flint 3 11 1 5
72-5225 VYpsilanti 2 15 1 3
62-6095 Flint 2 15 1 3
72-8608 Davison 2 6 2 5
72-6479 N Branch 1 14 2 S
72-4916 Lapeer 2 16 1 5
70-3505 Lapeer - 1 1 5
84-5614 Burton 2 16 1 5
72-5197 Swartz Cr 2 19 1 S
74~9%946 Davison 2 1 1 S
82-3275 Davison 2 3 1 5
44-5031 Mt Clemens 3 15 1 5
66-0632 Columbiavi 2 1 1 S
60-6444 Dryden 2 1 2 S
82-3347 Burton 2 20 1 S
42-4562 Burton 3 6 - 3
74-5605 Davison 1 15 1 5
74-8116 Durand 2 19 1 5
78-7804 Aubur: 2 11 1 S
58-2007 Clio 3 12 1 5
82-7947 Lapeer 2 20 1 5
82~7682 Oxford 1 1 1 S
42-2690 Imlay City 3 1 1 S
32-7980 Allenton 4 13 1 5

AGE EMPL SEN RACE SEX ED
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, MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992
STUDENT DEMOGRAPHICS

S.S.¢% CITY AGE EMPI, SEN RACE SEX ED SH/H CLASSES COMPLETED MCC
70-4966 Caro 1 15 1 5 1 5 2 1 1
40-2597 Davison 4 16 2 5 2 1 1 2 2
74-5775 Oak Park 2 19 1 3 2 7 1 124 124
60-0928 Flint 2 20 1 5 1 2 2 13 13
96-9918 N Branch 1 20 1 5 1 2 2 13 13
92-0615 Montrose 1 20 1 5 1 6 1 1 1
48-8987 Lapeer 2 3 1 5 1 2 2 2 2
76-4638 Lapeerxr 1 1 1 5 1 5 1 2 2
72-43783 Lapeer 1 20 1 5 1 2 - 3
72-0315 Davison 2 16 1 5 2 5 2 2 2
52-7401 Highland 4 19 1 5 1 2 1 124 124
82-0382 Linden 1 19 1 5 1 5 2 124 124
60-9988 Linden 1 19 1 5 2 6 2 124
70-0991 Almont 1 13 1 5 1 2 1 2
70-8813 Chesaning 1 12 3 5 2 5 2 1 1
54-0980 Oxford 3 15 1 5 2 4 2 1 1

‘2-0054 Otisville 1 16 1 5 1 2 1 4 4

2-6006 Lapeer 1 20 1 5 1 5 2 13 13

70-9748 Lapeer 1 3 1 5 1 5 2 6 6
74-6985 Flint 3 11 1 3 2 2 2 2 2
74-2710 Fostoria 2 15 1 5 1 5 2 1 1 i
-74-9216 Lapeer 1 3 1 5 2 4 1 124 124
60-9486 Lapeer 1 20 1 5 1 1 1 123456 13
66~-6267 Davison 1 19 1 5 2 5 2 124
96-2750 Imlay City 1 13 1 5 1 2 1 12 12
78-0773 Davison 1 3 1 5 1 3 1 2 2
58-6096 Flint 3 18 1 3 1 1 2 35¢ 356 X
82~-8-80 Caro 1 15 1 5 1 2 1 1 1
86-9968 Lapeer 1 2 1 5 1 2 2 3 3 !
68~8456 Davison 1 1 1 5 2 2 2 2 :
54-6880 Davison 1 1 1 5 1 5 2 2 {
60-0627 Swartz Cr 2 12 1 5 1 6 2 1 1 !
68-9107 Swartz Cr 2 12 1 5 2 5 2 1 1 !
50-3514 Capac 3 13 2 5 1 1 1 2 |

c)
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992
STUDENT DEMCGRAPHICS

18

)y~
-%u

s.8§.¢2 CITY AGE EMPL SEN RACE SEX ED SH/H CLASSES COMPLETED MCC
62-1454 Flint 2 2 2 3 2 5 1 35 35
70-3501 Lapeer 2 1 1l 5 2 2 2 2
42-3166 Imlay City 4 13 1 5 2 2 2 12 12
34-0324 Imlay City 4 13 1 5 1 3 2 12 12
86-1494 Flint 1 8 3 5 1 2 1 5 5
72-~1472 Fenton 2 19 1 5 1 5 1 124
26-7994 Bloomfield 4 13 1 5 1 7 1 2
50-1569 N Branch 2 15 1 5 2 4 2 12 12
32-6254 Mt Morris 4 2 3 3 2 5 2 12345 12345
80-4367 N Branch 2 2 1 5 1 4 1 12345 345
56-~6319 Memphis 3 13 2 5 2 2 2 2
64-8427 Howell 2 19 1 5 i 5 2 124
84~5691 Burton 1 20 1 5 1 1 1 13 12
68-7886 Flint 2 10 1 5 2 2 1 1234 1234
72-2726 Burton 2 16 2 5 1 5 1 12 12
66-4263 Washington 1 13 1 5 1 5 1 2 2
80-5731 Flint 2 8 1 3 1 2 1 1456 5
54-1488 Lapeer 3 14 2 5 1 3 L 26 2 °
50-7621 Mt Morris 3 8 1 5 2 2 1 1236 236
86~0624 N Branch 1 1 1 5 2 2 2 2
76-6482 Flint 1 2 1 3 1 2 1 156
76~-9592 Lapeer 2 L 1 5 1 2 2 2
96-0678- Saginaw 2 1 1 2 1 8 2 12
64-7560 Flint 3 11 2 3 1 2 2 2 2
36-8130 Gr Blanc 4 6 3 5 2 5 - 235 235
70-8345 Lapeer 2 16 1 5 2 2 2 4 4
70~-1955 Lapeer 2 3 1 5 1 2 2 123456 123456
70-3000 Lapeer 2 15 1 5 2 2 2 1 1
52~-7662 Lapeer 3 3 1 5 2 2 2 34 34
68-2093 —r—=- 1 19 1 5 2 7 2 124 124
66~9103 Lapeer 1 1 1 5 1 5 2 236 36
56-4859 Rochester 2 1 1 5 1 7 2 1
66-9630 Flint 2 11 1 5 1 2 1 2 2
42-3450 Flint 4 9 1 5 2 4 2 23 23
94~-40c3 Swartz Cr 1 2 1 5 1 2 2 1 1




MOTT COMMUNITY COLLEGE
LAPEER and GENESEE. COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

.S.2 CITY

52-1417 Flint 3
84~7651 Davison 1
84-~1607 Davison 1
64-7400 Flint 1
78-~0634 Davison 2
52-2039 Swartz Cr -
88-2357 Linden 2
72-9453 N Branch 4
66-3362 Imlay City 1
80-6908 Imlay City 1
70-6639 Burton 2
80-0783 Kingston 1
58-~1037 Davison 2
78-2998 Flint 2
48~8815 Davison 3
30-1182 Flint 4
17-105%9 Flint 2
70-8609 Flint 2
56-5290 Flint 3
78-3524 Flint 1
76=-4480 Columbiavi 2
68-9309 Otisville 2
55«-9938 ' Lum 1
48-7401 Flint 3
70-9333 Lapeer 2
60-9705 Saginaw 2
81-2710 Ann Arbor 1
82~7112 Ypsilanti 1
46~6267 Flint 2
28-1600 Lapeer 4
58-5461 Marlette 3
48-3181 Vassar 3
70-9502 Columbiavi 1
68-6841 Romeo 2
42-1605 Mt Morris 3

[§1 BNl

WESESEN
HFRPRHWHNMNOFRRPRENERPERRRWRNE P
PWwNWL Mo OO O W t")

}..l

NN PR PR
4 s LLIY

AR HEFRENRERPRPUNFERERPPNRRPHENENRPHER I RPRPRPREPEE

UlU\U\UlU'lU'lU\UIU\UU\UIU\U\U\U\UUWUIU\UIU\UIU\U\UI vV

2
45
4
124
1

1
124
56
2

2
124
25
4

3

2
356
1246
46
124
13
12
123456
1

3
12
2

1
124
12
12
12

i
)

45
12
35

BPHRRPEPNRPHEFHENRPRNRRPNNNNNNNNNRPHEENRP NP R RPN
NNRNYOOANRNNUNSAUANOALWWLUNNUNUOLUORRENONG
NH INRNNNNHENRPRFORNONE I RPONMNRPNHEPONNNNENNDREE

19

oy

L3
-

5

124
56

13
12
123456
1
3
12
2
1
24
12
12
12
3
45
12
5




MQTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

S.= CITY AGE EMPI, SEN RACE SEX

70-8164 Columbiavi 2 14 2 5 1 2
72-68€3 Lapeer 1 3 1 5 1 2
54-3634 Flint 3 8 1l 3 1 5
38-4582 ~e=-- 1 15 1 5 1 5
58-9829 Allenton 2 13 - 5 2 2
50~-4851 Allenton 3 13 1 3 1 2
76-6687 Flint - 18 - 3 1 -
€6~-5180 Lapeer 2 2 1 5 2 2
52-5356 Flint 3 14 1 5 2 1
40-2471 N Branch 4 13 2 5 1 1
74-1169 N Branch L 13 1 5 1 2
70-6915 N Branch 2 13 2 5 1 5
82-4726 Lapeer 1 1 1 5 1 7
62~2598 Columbiavi 2 14 2 5 1 2
88~7300 Lapeer 1 3 1 5 1 5
54-5388 Brighton 2 19 1 5} 1 7
80~7823 Chesaning 2 12 - 5 1 2
44-7658 Attica 3 1 L 5 1 5
60-9842 Capac 2 13 1 5 1 2
72-9307 Lapeer 1 1 1 5 1 5
90-6094 Mt Morris 1 8 1 3 1 5
70-~5479 Lapeer 2 2 1 5 1 2
04-7276 Lapeer 1 2 5 1 2
72-5913 Lapeer 2 2 1 5} 1 2
48-6226 Davison —-- 3 1 5} 2 2
88-8725 Otisville 1 16 1 5 2 2
52-3162 Flint 3 12 2 5 1 7
88-0171 Davison 1 16 1 5 1 5
74-5435 Otterlake 1 3 1 5 1 2
58-5508 Davison 2 14 1 5 2 2
56-1476 Kingston 3 1 1 5 2 2
76-2567 Gr Blanc 1 20 1 5 1 2
76-1370 Flint 1 18 1 3 2 2
76-6050 Swartz Cr 1 12 1 5 2 7
72-6168 Walled Lk 2 19 1 5 1 5
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

S5.5.4 cITV
48-4243 Davison 3
72-7346 Flint 2
86-0936 Flint 1
44-5392 Lapeer 3
58-2961 Columbiavi 1
38-4560 Clio 4
64-4156 Lake Orion 2
90-0008 Lapeer 1
86—-5301 Corunna -
74-0166 Burton -
74-0032 Flint 2
76-2322 Gr Blanc 2
66-4414 Flint 2
78-8024 Flint 2
60-2250 Davison 2
76-4390 Flint 1
33-8176 Flint 1
78~3836 Waterford 2
54-6633 Davisburg 3
36-8383 Otterlake 4

° 72-0868 Davison 2
74-6126 Otterlake 2
76-3667 Burton 1
68-6073 Flint 1
26-6045 Brown City 4
54-5090 Attica 3
62-4234 N Branch 2
58-1646 Lapeer 2
78-5325 Lapeer 1
78-2952 Fostoria 1
96-3768 Columbiavi 1
88=-6094 Columbiavi 1
36=9920 Columbiavi 4
74-0159 Flint 2
88-3831 Flint 1
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1 5 2 2
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1l 5 2 123
1 5 1 3

1l 2 2 4

2 5 2 2

1l 2 2 124
1l 7 2 123
1l 5 2 13456
1 8 1 124
1l 2 2 4

2 5 1 2

1l 2 1 1

2 5 2 23
2 5 1 1

1l 5 2 2

1l 6 2 2

2 2 1 234
1l 5 2 2

1 5 - 2

1l 5 2 16
1 5 2 13
1l 5 1 24
1l 2 1 12
2 5 1 12456
1l 2 2 12346
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

.S5.¢ CITV

58-5382 Fostoria 2
25=8067 —=m———— 2
76-30C4 Wayne 2
86—~2375 Davison 1
76-1845 Lapeer 2
90-8707 Flint 1l
02-7190 Flushing i
64-5331 Gr Blanc 2
72-9443 Burton 2
50-7345 Gr Blanc 3
64=-7594 Imlay City 2
02-4277 Bancroft 1
78-7138 Goodrich 1
68-9854 Montrose, 1l
9€6-3397 TFlint 1l
56-1710 Otisville 2
52-0805 Flint 3
42-6761 Imlay City 3
72-2276 Davison 1
82~5285 Davison 1
50-8768 Flushing 3
74-6660 Columbiavi 1
96-9631 Flint 1l
76-0757 TFlint 1
88-9831 Davison 1
84-8269 Davison 1
60-0188 Imlay City 2
72-8443 Flint 2
02-8655 Flint 1
70-8588 Flint 1l
74-9801 Lapeer 1
72~8165 Lapeer 2
60-4762 Flint 1
80-724% Lum 1
44-1288 Burton 3
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MOTT COMMUNITY COLLEGE

LAPEER and GENESEE COUNTY PARTNERS

WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT

MAY 1991 - OCTOBER 1992

STUDENT DEMOGRAPHICS

.S.42 CITY
58-2941 Burton
58-4720 Davison
78-8262 Davison
36-8282 Dryden
66-5293 Burton
40-676% Flint
64-3673 Flint
76-7247 N Branch
76-3392 Davison
42-9875 Imlay City
80-2416 Gr Blanc
44-0016 Romulus
74-6117 Romeo
62-9550 Davison
56-1428 Berville
84-3297 Swartz Cr
84-2882 Swartz Cr
74-4462 Burton
58-4198 Lapeer
88-4811 Flint
70~-3476 Lapeer
50-4907 Flint
76-1514 Imlay City
48-4925 Flushing
34-5971 Flint
80~-8517 Flint
78-5879 Bellville
80-2897 Flint
50-0765 Swartz Ck
74-7631 Flint
42-9474 Imlay City
02-7167 Swartz Cr
02-7027 Swartz Cr
34-2479 Capac
40-9301 N Branch
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MOTT COMMUNITY COLLEGE
LAPEER and GENESEE COUNTY PaRTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT
MAY 1991 - OCTOBER 1992
STUDENT DEMOGRAPHICS

.S. 4 CITY AGE EMPL SEN RACE SEX ED SH/H CLASSES COMPLETED McCC
64-8971 Silverwood 2 15 1 1 1 4 2 1 1
48-9709 Lapeer 2 3 1 s 2 5 2 2 2 X
70-8238 Swartz Cr 2 19 1 5 1 7 2 124 24
76-0268 Flint 1 11 3 2 6 2 2 2
48-8813 Lapeer 3001 i 5 2 5 1 2
40-2623 N Branch 3 13 3 5 1 2 2 2
98-2447 Clio 1 20 1 5 2 2 2 13 13
72-2911 Lapeer 2 3 11 1 2 1 2 2
I
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LAPEER and GENESEE COUNTY PARTNERS
WORKPLACE LITERACY/SKILLS ENHANCEMENT PRCIECT
MAY 1991 - OCTOBER 1992
COMPOSITE SUMMARY

NUMBER OF NUMBER OF
i o STUDENTS STUDENTS
| AGE SEX

20-30 years 214 Male 360

31-40 years 197 Female 205

41-50 years 98 No Response 1

51+ years 41

No Response le EDUCATION

EMPLOYER Not a High Schocol Grad 34
High School Graduate 247

Albar Industries 51 Adult High School Grad 18

Durakon 31 GED 21

Johnson Control 61 Some Colledge 164

Lapeer Metal Products 3 Associate Degree 26

Bargain Bills 1 Bachelors Degree 44

Dupont 23 Post Grad 9

Johnson Mayhew 1 No Response 3

Lucas Cirtek 26

Tuar 8 SINGLE HEAD OF HOUSEHOLD

Troy Design 1

Genesee Packaging 22 Yes 220

Semtron 21 No 328

Hydraulic Tube/Fittings 47 No Response 18

0Trayco 17

Johnson Control Tech 86 CLASSES (Registered for)

Fernco 42

Pepsi=-Cola 17 Communications 303

CMH 7 Human Relations 301

Lear Seating 50 Math 151

Picneer Cabinetry 51 Problem Solving 155
Reading 70

SENIORITY o Writing 85

1-10 472 COMPLETED (Certificate)

11-20 67

21-29 13 Communications 251

30+ years 1 Human Relations 231

No Response 13 Math 119
Problem Solving 121

ETHNIC BACRKGROUND Reading 44
Writing 46

Native American/

Alaska Native 9 MCC (Attended College)

Pacific Islander 3 between Fall 1991

Black 50 through Fall 1992

Hispanic 8

White 488 X 32

Other 1

No Response 7 ;
0 TOTAL STUDENT COUNT: 566 :
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V. Report on any dissemination activities.

Ongeing dissemination activities outside the scope of the grant are
bolded. These show Mott Community College's commitment to
Workplace Literacy.

Local Dissemination Activities

Date Activity

May 1, 1991 Newspaper article - "M C Grant to Tackle llliteracy in
Workplace," The Fiint Journal - Copy of article appears in
Appendix B

September 20, 1991 Speech - Rotary Club of Flint - "Basic Skills for Small
Companies"

September, 1991 Magazine article - "MCC Workplace Literacy Project

Teaches More Than Reading," Business To Business -
Copy of article appears in Appendix B

October 16, 1991 Speech - Goodrich High School. Goodrich, Michigan -
"The Role of the Project Director in MCC's Workplace
Literacy Project" - Copy of confirmation letter in
Appendix B

November 8, 1991 Interview - WINGS Radio, Lapeer, Michigan
Radio advertisement recorded - WINGS Radio, Lapeer
Michigan - To advertise Opzn House to celebrate
Workplace Literacy Project - Text of advertisement in
Appendix B

November 19, 1991 Open House to announce Workplace Literacy
Project in Lapeer - Copy of invitation in Appendix

Speech - Innovation Council, Flint, Michigan -
“"Basic Skills for Small Companies"

Statewide Dissemination Activities

Date Activity
November 14, 1991 Speech - Trends Conference, Grand Rapids,

Michigan - "Workplace Education in Small and
Mid-sized Businesses" - Copy of conference
program in Appendix B
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Date Activity

March, 1892 Newsletter article - Michigan Community College
Community Services Association Newsletter - Copy in
Appendix B

August 21, 1892 Conference - "Warkplace Education in Small

and Mid-sized Businesses in Michigan" - Co-
sponsored by Mott CommunigXCollege and
The W. E. Upjohn Institute for Employment
Research - Hosted by Mott Community
College - Copy of Invitation and Program in
Appendix B

National Dissemination Activities

Date Activity
December 3, 1992 Speech - National Community Education

Association Conference, Detroit, Michigan

Title - "Building Partnerships Between
Higher Education and the Business
Community to Deliver Basic Skills
Training." Copy of conference program in
Appendix B

Report on evaluation activities.

As noted in section one under the Objectives 5 and 6 related to mid-
point and summary evaluation and Objective 7 related to employer
partner productivity, the project conducted written and oral evaluations
with all employee participants and many personnei representatives
from partnership companies.

In addition to these formative and summary evaluation tools utilized by
project personnel, an outside evaluation agency, the Project for Urban
and Regional Affairs (PURA) of the University of Michigan-Flint was
hired under this grant to provide third-part evaluation services. While
the final evaluation report attached to this document presents their
findings and comments, early evaluation activities were delayed by
considerable misunderstandings and communication difficulties.

The very strengths of the project, flexible class times and locations,

specialized and customized training modules and adaptation to
employee and employer needs at training mid-point made full

27




VI

implementation of PURA's evaluation design difficult. The format
PURA initially developed for analysis of demographic, enroliment,
progress and attainment data was predicated on a standard academic
configuration. Modifications needed to be made to accommodate the
actual field implementation conditions of this project.

The evaluation design related to Objective 7, employer partner
productivity, was overly ambitious for the smal o mid-sized firms
targeted by this proposal. Many firms did not nave the internal
capacity to collect or report the productivity data requested.
Additionally, CEOs, who is some cases also function as personnel
departments and line managers, saw little value in expanding their
internal operations to accommodate the demands of academicians.

These difficulties in implementing the evaluation design were
exacerbated by frustrations resulting from differing understandings of
the underlying concepts of the project and timelines based upon the
standard academic calendar. For instance, original data evaluation and
collection designs were based upon University of Michigan-Flint
semesters and unrelated to business partner production shifts or
seasonal schedules. Also, evaluators placed a high emphasis on
collection of data at any cost, while project personnel were concerned
with keeping participants in the program and overcoming barriers to
participation. Many of the aduit learners involved in this program had
histories of unsuccessful academic attempts. These bad past
experiences needed to be overcome before full benefit of the program
could be derived. Flexibility and confidentiality were of high importance
in making these workers comfortable in classroom settings.

After much discussion, these frustrations and difficulties were
overcome, however, the confusion resulted in the project manager
spending many more hours than originally projected with the evaluation
tearn clarifying the objectives, timelines and date related to the
implementation of the project as funded.

Report on any changes in key personnel.

As originally designed, this project was to be directed by Dr. Mary
Fifield, Vice President of Academic Affairs, with a four-person Project
Management Team made up of Marguerite Fordyce, Director of
Business and Industry Training; William C. Mitchell, Director of
Guidance Services and Counseling; Dr. Mary Pine, Dean of Arts and
Humanities: and Jon Newbill, Business and Industrial Training Liaison.
During negotiations, it was wisely suggested by the Department of
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Education that a full-time project director and a half-time secretary be
hired to manage the day-to-day activities.

Jim Chybowski was hired to serve as full-time project director. Gerri
Brotherton was hired as half-time secretary. Dr. Mary Fifield served as
senior level manager. Pine, Fordyce and Mitchell served as advisory

and management consulting team, meeting monthly with the project
director.

Fifield was replaced by Dr. David Sam as Vice President of Academic
Affairs and Senior Level Manager for the project. Mr. Scott Jenkins
replaced Fordyce as Director of Business and Industry Training and
member of the advisory and management team. Newbill's functions
were absorbed by Project Director Chybowski.

Dr. Doug Procunier, Dean of Ccmmunity Education; Dr. David Sam,
Dean of Natural and Social Sciences (later Vice President of Academic
Affairs); Dr. Bettye Wilson, Dean of Academic Services; and Barbara
Williams, Dean of Student Services joined the advisory and
management consulting team.

Gail Ives, Career Resource Specialist, was replaced by Dan Stetz and
Dent Green, both counselors and career specialists with Mott
Community College. Virginia Courter, Curriculum Developer for
Computer Literacy, was dropped from the project when the Computer
Liteiacy component was determined to be inappropriate for the intent of
the federal funding. James Drummond was replaced by Jennie
Mulcahy as Curriculum Developer and Instructor for Communications.

To better serve the needs of the business partners, additional
instructors were hired. They include:

Beverly Blevins, Wi .ng

Sally Peterson, Writing

Lois Griffin, Math, Problem Solving, Communications
Rorald Falkenstein, Math

Amanullah Dada, Problem Solving

Russell Carson, Problem Solving, Communications, Human Relations
Dent Green, Human Relations

Pat Thull, Communications

Verdell Duncan, Human Relations

Carolyn Post, Reading

Mary Newman, Communications, Reading, Writing
Julie Steffey, Writing




Vil.

Thomas Hermes, Communications

Dr. Joyce Toet, Reading

Karen Hughey, Communications, Human Relations
Sam Rudnick, Communications

Jennie Muicahy, Communications

Financial Status Report

The Financial Status Report follows this section. Mott Community
College and its business partners provided (10b) $374,734 or 56% of
total outlays (10a). This alimost doubles the required 30% match and
is a strong indication of the commitment to the project on the part of
MCC and its twenty business partners.

Given time, the unobligated balance of Federal funds {10i), $6,635,
could be well spent in ways that would capitalize on the successes of
the project. One beneficial project would be to consolidate the
customized curricula into packages that could be transferred
successfully to a variety of appropriate situations. Another project
could be to do a longitudinal study of the effects of the project on the
participants and the business partners. Or this money could be used
to host a conference similar to the one co-sponsored by Mott
Community titled, "Workplace Education in Michigan: The State of
the State,” to help disseminate the importance of Basic Skills Training
in the Workplace and highlight successful practices.
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wonnson Controls Tecanoicgres, Inc.
Automotive Systems Groun
3149 Jonn Caniay Dnve
Lapser, Micrugan 48446
Teal. 313/664-5001
N FAX: 312/ 664-3225

@
\Jég%k%ﬁdfg(:)ﬁd September 30, 1882
CONTRELS

Mr. James Chybowski
Project Director

Workplace Literacy Project
Mottt Communi+ty College

711 N. Saginaw Street
Suite 123

Flint, MI 48502

Dear Jim:

Just a note to tell yvou of an incident that occurred regarding the
Communications Classes that Mottt is conducting here for our
employees.

The other day one of our employees, a young man, came in to my
office and asked if the Communications Classes were going to
continue. I replied yes and he looked relieved. "“I°m so glad," he

‘ said. "fou know, I“ve been ‘having problems at home and those
classes have helped me understand what I°ve been doing." '

That remark is a commentary on the level of instruction and
interaction happening in the classes, and although the main thrust

of the courses may be for workplace use, certainly a happy employee
is a productive employee. .

We are very pleased to be a part of this program. These courses
are especially valuable to us as a start-up operation, where funds

would not have been available to us to do this otherwise. Keep up
the gooa work. .

Very truly yours, i

/JZLL;A_AK KéZﬂa\_ %

Diana X. Rosa
Employee Relations Manager

dkv

ce: M. Telgheder
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R @ 3bar indiisirizs inc.
780 WHITNEY DR.
LAPESR, Ml 48448-2565

"szm& ’\i’m"ﬁ L Y. .‘?ll

Mott Communiity College Community Educaticn
711 N. Saginaw
Suitas 123

Flint, Michigan 48503

Dear Jim:

Just wantad to lat you know that Marion Kaye Caxpentar
who was a student in the fall semester of the Skills
Enhancanent Classas was just promoted te Q.C. Inspector
Supervisor! Marion has been hers for five years and
needed to improve her Math skills in order to be
promotad and tha Grant made it possible for her.

I felt this was exciting news and I wantad to share it
with you, We ars gratesful to Mott for helping to make a

good employee even batiar through education. Keep up
the good work!

Sinceraly,

Eﬁéi;zﬁau_%;EéZ>4/<-__.
thryry Bell, plovee Counselor

K
’Czrporata Trafhing Coordinatsr
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DURAKXKON INDUSTRIES

*-q A9 b/ Mrautacturing Division

] 7> 2101 N. Lapeer Road

Tatex 467 726

April 22, 1962

Mott Community College
community Education
711 N. Saginaw Street
Suite 123

Flint, MI 48303

attention: James Chybowski
Project Director

Dear James:

I would like to take a moment to express Curakon’s
appreciation of your Workplace Literacy ?Program.

OOur employees have demonstrated centinuous improvement in

each area of study. Our enthusiasm is high, based on the
results of those who have attended your program. Your
methodology is the most effective way I have seen to produce

results, while offering life skills and growth to those in
attendance.

Durakon plans to continue to use chis program and ask for
other levels of education. Ycu have demonstrated to me some
of the most valtable attributes in maraging any program
successfully; your focus, commitment to axcellence, and
method of sharing information has been received positively by
Durako:n’s students.

I look forward to the development of each emplcyee here at
Durakon. Your programs such as problem-solving and
communication offer the necessary tools used by our employees
to accept larger and more frequent challenges, also it
increased their ability to tolerate, accept, and

understand individual differences.

I thank you for all you have done and look forward to a
continued business relationship.

7

e

‘ Sincerely, , o
?'\ Gy (LI rg e
{ — Ry
v e

Ray Wangler
Manufacturing Cperations Manager

RW: pkam
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?ACC grant to tackle illiteracy in workplace
Zv ELIZAEETH CUMMING
JOUI‘::'Etzﬁ ;;g:;'ment of Edu
cation has awarded Mott Com-

S300.000 to take

munity College
St in a demonstration proiect o
sromote workplace literacy.

The grant wiil enabie the MCC

aculty to help <00 workers in
isenesee and Lapeer counties up-
Irade therr literacy skills and thus
~elp them Keep their jobs or win
Zromotions.

The orfice of U.S. Rep. Dale E
nildee. D-Flint. announced tha
WCC was among 73 collegss cho-
sen {0 ake part in the National
“Workplace  Literacy  Program

E

Q

RIC

Aruitoxt provided by Eic:

from among 240 thart appiied.

Training, which will begn this
tall. is to increase skills in read-
ing, writing, mathematics. critical
thinking, probiem soiving and in-
terpersonai relations.

it is to be carried out during
the workdav over 18 months. Em-
piovees are to receive rull pay
wniie pursuing heir studies.
Workers will recewve indivicdual

assessments of needs. rollowed
by 200 hours of training.
Instructors  will usiomize

training to workplace setungs.
with pacing and delivery of mate-
rals indivicuaiized o the as-
sessed sxiil levels of each worker.

BEST COPY AVAILABLE

NI (4

rour Lapeer-area businesses
already have been seiected for
the project: Durakon Indusiries,
Jonhnson Controls Lapeer Manu-
facturing and Albar Industries.

Chnis Ludwig, a spokesman
ior Kiidee. said Genesee Counr
companies wouid be selected iai-
er with the consuitation of oo
rint Area and Metropoiitan
chambers of commerce.

"inoour competitive  Zioba:
economy. educatuon is a viai
component for survival.” said Kii-
cee. “Mott Community Coileze
nas a proven record of raining
and retraining our workers."”




MCC Workplace Literacy Project
Teaches More Than Reading -
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TEXT OF RADIO ADVERTISEMENT C )
WINGS RADIO - LAPEER, MICHIGAN

Our country’s competitive position depends on the skills of our
workiorce. We know that low-skill jobs are cheaper overseas,
and that the high-skill, high-wage jobs are geing to other
countries as well. The skills of our workforce are our most
valuable resource, #nd we can protect our jobs, we can insure
our competitive position, and we must develop the basic skills
required to guarantee our success. That's why Mott Community
College is working with Lapeer area businesses on a project that
develeps and enhances those skills. The project is underway
now, and a new opportunity to participate will begin soon.
Please join Mctt Community College and our Lapeer partners,
‘including Albar, Johnson Controls, Lapeer Metal Products and
Durakon, at an Open House Celebration at 3:15 on Monday,
November 18, at Woodside School, 3149 Woodside Drive in
Lapeer. Find out how you can be a part of this free learning
opportunity. For more information, call 667-41686. ‘

1=
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Mott Community College - Lapeer

announces
An Opening Celebration
... A Celebration of Literacy

... A Celebration of Partnerships
with the

Skills Enhancement Project
Through Educational Technology

Join Us
Monday, November 18,1991 « 3 p.m. » Woodside School
3149 Woodside Drive, Lapeer, Michigan 48446

-

Y

Mott Community College, in cooperation with Lapeer and its business
community, has implemented a project to develop the basic skills neces-
sary for the employees of Lapeer area firms to meet work place chal-
lenges in preparation for the year 2000.

- Come join us in recognizing the members of the Lapeer commu-
nity who are moving to the cutting edge of their industry.

- See a demonstration of the high tech learning center that has
been installed in Woodside School in Lapeer to aid the instruction
program MCC is providing to the Lapeer community.

- Enjoy refreshments as you become acquainted with the MCC
Lapeer Partners in Progress as we celebrate together.

For more information, call Cerri Brotherton, 667-4166

1N
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ROUND TABLE DISCUSSION FOR WELDING T
Michael Xiss, Weioing Instructor, Grano Rapids Community
Cailege

General discussion on the roie weiding is piaying N the
sgucational environment, how we Can prevent weioing trom
teing overiooked 3s @ echnology program, and now we Can
srain stuoents {or 3 giverse marxetptace.

UNDERSTANDING THE SIGNIFICANCE OF CULTURAL (G)
DIVERSITY IN THE 21ST CSNTURY

Lastie J. Thornton, M.A,, M.S.W., PhD, King, Chavez, Parks
Visiting instructor

This session wiil focus on the relevance of cultural diversity
now and into the 21st century. It will explore wny people
percewve and act on the wond in culturally gifferent ways. Its
empnasis will be on cuituraily based values that are in contflict
in everygay interactlions.

A NEW PARADIGM: DIVERSITY IN LEADERSHIP {G)
Joyce Hawkins, Egucational CaunseiorfAssociate Professor,
Ferris State University, Coilege of Technology

The leadersnip continuum will be explored in this session. A
very affective look at gender and ethnic diversity within the
new American Leadersnip Paradigm wiil be encourageo.

INCORPORATING THE TEAM CONCEPT IN YOUR {G)
CLASSROCM

Maryann Frederick, PhD, President, Human Resource Dynamics,
Inc.

Incividuals wno are good team glavers are in demand by the
innovative companies of the ‘80s. This presentation
demonstrates how to involve students in-the team concest
through work groups. There is a focus on work style
combinations witnin teams and the impact each style has on
interacuons with tne others. Some exampies of team prcjects
successiully used in business c:asses will be given. {Repeat
session at 2:00 Thursoay).

MICHIGAN DEPARTMENT OF EDUCATION SUPPORT (G)
ACTIVITIES FOR CCMMUNITY COLLEGES

Barbara Argumedo, Brucs Grow and Jerry Forrest, Community
College Services Unit;

Larry Barber and William Rude, Vocational-Technicai Education
Services, Michigan Department of Education

Major planning, support and general program improvement and
evaluation actwities, including future trends under the new Carl
D. Perkins Vocational and Applied Technology Act as Amended
will be discussed. Tooics to be discussed inciude the intent of
Perkins Il, special population services, new program approval,
program planning, locai and state evaluation, and general
program improvement. In addition, faculty professional
development, Fast Track, Tech Prep, and Singie
Parent/Homemaker and Sex Egquity grants wiil be discussed.

SERVING THE LEARNING DISABLED STUDENT ON (G)
YOUR CAMPUS

Dr. Jane Jarrow, Executive Director, AHSSPPE

ldentifying, assessing and providing appropriate
accommodations for students with learning disabilities on your
campus is their key to success. Processes and strategies for
assisting these students will be presented.

BASIC SKILLS TRAINING BY SMALL AND (G}
MEDIUM SIZED EMPLOYERS IN MICHIGAN

' Kevin Hollanbaeck, Semior Economist, W.E. Upjohn Institute far
Employment Research

, Jameg %I Chﬁggw?dl Project Director-Workplace Literacy
i " Project, (.o, Mott Cornmunity College

¢ This presentation will summarize the resuits from a study of

of this parucular study is on policy prescriptions to increase
training leveis.

employer-sponsored basic skills training in Michigan. The focus

ERIC
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NORTH CENTRAL ACCREDITATION: AN OVERVIEW {G.
OF THE ACCREDITATION PROCESS -
Bettye J. Wilson, PhD, Dean of Academis Services:
Mary Fifieid. PhD, Vice Presigent of AcagemiC Attairs; a
James Drummond, Engiisn Facuity, C.S. Mott Com
College
AnNCA Commussionear-at-Large, Consuitant-Evaluator and Seif-
Stuoy Coorcinator wiil oresent therr respective roles in the
accreoitation process. The caooroinator will discuss the seif-
study process and comgiiation of the seif-study report; the
consultant-evaiuator wiil giscuss the onsite visit ang the team
evajuation repcrt: and the commissioner-at-large will detail the
+eps between the.evawation report and the Status of
Atfiliation awarced Dy the commission.

Prasiding: Jamas Folkening, Suoervisor, Higher Education
Management Services, Michigan Zeoartment of Education
Introduction of Keynote Speakar: Anita Gliniecki, Dean of
Nursing, Allied Heaith, and Occupational Studies, St. Ciair
Community Coilege

Speaker: Dr. Paul Psarson, Director, Human Resources
Development, Steeicase, Inc.

THE IMPACT OF THE NEW AMERICAN 1:3
ASSEMBLY OF CCLLEGIATE SCHOOLS OF BUSINESS (AACSB)
ACCREDITATION STANDARDS ON COMMUNITY COLLEGES
Darrell Jones, Dean, Haworth College of Business, Western
Michigan University

AACSB moaified its standards at the annual meeting i
Louis on April 23, 1281. Do the standards now offer
opportunities for community coilege/university cooperati

SOFTWARE TOOLS IN BUSINESS (8)
Jeffrey A. Stipes, Director, Business and Industrial Training,
and

Dr. Timothy N. Trainor, C!S Coordinator and Senior Instructor,
Muskegon Community College

A look at the use of personal productivity software {word
processing, spreadsheets, database, and graphics) as an
integrated component of manufacturing technology. The
integration of these technologies into existing curriculum will
also be reviewed. (Repeat session at 3:30 Thursday).

TRANSCULTURAL NURSING: ESSENTIAL FOR {H)
HUMAN CARING

Madeleine M. Laininger, PhD, L.H.D., D.S.. R.N., C.T.N.,
F.A.A.N., Professor of Nursing and Anthropology/Director of
Transcuitural Nursing and Human Care Programs, Wayne State
University

This presentation focuses on the field of transcultural nursing
and human care as essental to practice nursing in our
muiticultural world. Understanding pecple of diverse cuitures
and using transcultural nursing concepts and practices will be

mast helpful to the nurse and client. {Repeat session at 3:30
Thursdayi.

HEPATITIS B VIRUS INFECTION: IMPLICATION (H
FOR THE HEALTH CARE PROFESSION

David B. Martin, M.D., Chief, Infectious Disease Section,
Munson Medicai Center .
Hepautis B, because it is transmitted by more than on

and in more than body fluid, poses special risks t0 sever. -
defined grouns. Since there is no effective treatment avai le
for Hepatitis B once contracted, these populations are most in
need of a vaccine to prevent the disease.

BEST COPY AVAILABLE  OU
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ANNUAL SPRING CONFERENCE
MARCH 19 & 20, 1992

The Annual Spring Conference will be held at Muskegon
Community College March 19 & 20 with a theme of
“Managing Change for the 1990s & Beyond.” The
sessions will focus on the unique community colleges’
role in addressing industrial training and assisting social
agencies meet humaa needs during the economy down-
turn, Conferees” participation will be prominent with two
sharing sessions on 1) new and innovative programs, and
2) customer service programs (as a follow-up to the fail
conference). Two featured morning speakers are Leslie
Charles. a professional trainer from Lansing, speaking on
“Managing Change for the 90s”, and Dr, Martha Hesse
OOf Michigan State University speaking on “/nstiturional
Effectiveness: Does [t Matter For Community Service/
Community Educarion.” The hospiuality hour will feature
music and a quick draw cartoonist doing caricatures of
some of our illustrious members. For information cail
Dennis Wilson, Dean of Community Services,
Muskegon Community College, (616) 777-0202.

Abcut Muskegon

Community College. ..

Muskegon. the site of the Spring Conference, is much
like most Michigan communities which are facing
recession. During the middle decades of this century,
Muskegon was heavy industry town with the majority
of firms linked to the auto industry. For the past 10
years, the economy has shifted towards a diversified
industrial base—including tourism, agriculture and high
tech industry that serve the non-automotive sector. Still
there are some industries that are remaining productive
and profitable by expanding markets, diversifying their
product lines, and implementing improved technologies.
Muskegon's efforts are led by the Muskegon Economic
Growth Alliance (a chamber of commerce and indus-
trial development corporation) in which the college has
Oa key role in leadership on MEGA's Board.

The Community Services Office in Muskegon is
active in conducting training for industry and business
and serving as a resource for social services and
educational institutions that address human needs.

MICHIC AN COMMUNITY COLLEGE
COMMUNITY SERVICES
ASSOCIATION

" March;, 1992 Newsletter w Willie J.

"We Stick Qur
Necks Out”

Richardson, Editor:

PRESIDENT'S MESSAGE. ...

Earlier last month, thirteen members from the Michigan Community
Coilege Community Services Association participated in the Third
Symposium on Lifelong Learning at Ferris State University. The
Symposium theme "Working Together in Continuing Higher Educa-
tion” demonstrated the need for two and four vear institutions to build
dynamic parmerships. or “those bridges that allow rationaily derived
necessities to be politically installed.” (From Larry Donnithomne,
“Institutional Politics and Planning,” 1991.)

Dr. Dale Parnell, Commissioner of Community College Services
in Oregon, traveied over 25.000 miles (- :a satellite) to present his
perspectives on the community college’s role in build-ing those
bridges. He said community colleges can do that by:

B Providing a (missing) link between human resource development
and society’s training needs. More still, com-munity colleges can
lead “the crusade™ against human waste.

W Preparing its participants for the global community by providing .
actvities in foreign languages, ethnic studies and cultural awareness.

m Developing learmning opportunities for the “At-Risk™ population.
Pamell added, “We need 2 domestic Marshall Plan that improves
the human condition.”

B Implementing our own effectiveness indicators that encourage
access and ensure quality. Think of your programs with “a value
added approach” that connect cost with accountability,

m Revitalizing civic learning, by helping our citizens understand
government, good citizenship and service to others. Otherwise, our
constituents will be alienated from, and distrustful of society.

® Providing programs for “people who aren’t acting their age.”
With the average age of community colleges students at 29 years,
more mature people are going to schooi full time. Redesign educa- §
tional programs to match the way people leam—with their hands and
heads. And according to American Demographics, “Some media
may dwell on free-spending singles driving BMW's, but the real
money drives a station wagon.”

B Searching for “synergy” and building a connectiveness in educa-
tion and the economy. Best bet for success: through the curriculum.
Bridging these crevasses, or translating the goals into action plans -

will take more than a long neck. It will require your skill at marshal-

ling support for educational priorities with specific allotments of
always - scarce resources.

Looking forward to building bridges with you at the March Confer-
ence.

All the best,

Joh
o ohn Zappala

oA




NEW MEMBERS
RECOGNITION

The following individuals are new to the membership of
MCCCSA:

® Mary Loa Rigg
Coordinator, Western Regional Center for
Contining Education
Washtenaw Community College

® Cheryli Throop
Director of Center for Business & Industry
Northwestern Michigan College

m Bettye Thomas-Gilke
Account Coordinator, Business & Industry Institute
Lansing Community College

Welcome new members!

m Deita College features an annual Community Excellence

» Mott Community College has received a grant of $300.000

NOTEWORTHY PROGRAMS

8 Heory Ford Community College designed both a 195 hour
welding and a 263 hour tocl and die training program to
meet the needs of a Skilled Trades Enrichmert Program
(STEP) agreed to in a memorandum of understanding by
Delco Products — Division of General Motors Corporation
and Local 262 of the United Automobile, Aerospace and
Agricultural Implement Workers of America. HFCC was
selected because of the reputation of the college and faculty,
the comprehensiveness of our welding lab and our ability to
help the company save costs through securing.a $100,000.00
Quick-Start program.

m Mid Michigan Community College, in cooperation with
Kirtland Community Coilege, is deveioping a Japanese
language and culturai program. The instructor — on
sabbatical from Japan — is meeting with community
members to determine specific course content. In addition,
several Japanese businessmen are planning a visit to the Mid
Michigan area and have requested that the College provide
an English-as-a-Second Language class.

At Muskegon Community College:

m The Eighth Annual West Michigan Township Officials
Conference was held on January 11 with 75 participants.
This was done in conjunction with the Michigan Townships
Association and features guest speakers who are successful
township officials and MTA executives.

®m The Second Annual World Class Manufacturing Confer-
ence was held in November with 290 enrollees from area
industry. This is co-sponsored with the Muskegon Economic
Growth Alliance with 2 focus on elements of the Malcoim
Baldrige Award winners from industry. The target participants
are CEOs. plant managers and quality assurance personnel.

® Oakland Community College reports that through a grant

n Muskegon’s African-American Celebration 1992 will
feature over eighty cultural, artistic and educational events
to acknowledge the role and contributions of the black
community in West Michigan. Muskegon Community
College's Director of Continuing Education, Janie Brooks, is
co-chairing the event that involved every major organization
in the community in pianning and conducting the e

Award program that honors exceptional community service
on the part of high school students. This project garners a
significant amount of public relations for Delta inasmuch as
three (3) local newspapers (The Bay City Times, The
Saginaw News. and Midland Daily News) are sponsors of
this Award, along with Dow Coming. The sponsors incur the
major expenses of this Award.

For information concerning this Award program contact
Willie Richardson, (517) 686-9413.

from the U.S. Department of Education to provide a com-
puter-assisted workplace literacy project in Lapeer and
Genesee counties. The funding period runs through Oztober
of 1992.

The project addresses the gap that exists between the
existing skill levels of current area employees and the level
that will be imperative by the year 2000 if the local businesses
and industries are to remain competitive. Emerging jobs in
both manufacturing and services are requiring more education,
flexibility, and learning ability than jobs of the past.

For more information contact Scott Jenkins, Director,
Business & Industry Training (313) 762-0391.

from the Michigan Dept. of Commerce, in cooperation with
Michigan Modernization Service. the Business and Profes-
sional Institute has developed a DFA program. Companies |
involved in helping BPI develop this program include: GM, |
Ford. Chrysler, Time Engr., Engineering Technoiogy, W.C.
McCurdy and Cars and Concepts. “2¢ DFA program
includes the following workshops: 1/2-day DFA Manage-
ment Briefing; l/2-day Executive Briefing and a 2-day DFA
Waorkshop. There is also a 1-1/2 hour train-the-trainer video
and 2 Boothroyd & Dewhurst DFA software package
available. The Business and Professional Instituie plans to
market this program to the small to medium size manufac-
turing firms. It is our intent to market the program to other
community colleges as well. -
For information contact Bonnie George at (313) 540-1511. §

NEW LINGO !

Workplace Literacy is a misnomer, because it implies
illiteracy. The purpose of viott Community College’s
Workplace Literacy Project is not necessarily to
combat illiteracy. but rather to enhance the skills of
employee/particinant with the intent to increase th‘
effectiveness and efficiency on the job. We prefer t

use the term “Skills Enhancement Project.”

© 7Y
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Bay de Noc

Sponsorship and promotion of a six-part teleconference series
originating from Virginia Tech University proved to be a well
received service to business and industry during 1991. The
three-hour live programs, spread from March to December,
dealt with all aspects of ‘7 JM implementation. Wrap around
activities and networkiny .pportunities enhanced each meeting.
Forty-two employees from twenty-four organizations atteaded
some or all of the sessions.

Grand Rapids Community College

Grand Rapids Community College recently completed a project
with Rapidline, Inc., an office furniture parts manufacturer. The
task was to analyze the manufacturing operations in relation-
ship to information requirements of the company. GRCC is the
first community college in Michigan to complete a projest
supported by the Midwest Manufacturing Technology Center
(MMTC). The recommendations included both hardware and
software typology for a local area network. These recommenda-
tions are now being used to implement the system.

Henry Ford Community College

Henry Ford Corumunity College designed a 195 hour welding
and a 263 hour tool & die training program to meet the needs of
a Skilled Trades Enrichment Program (STEP) agreed to in a
memorandur of understanding by Deico Products Division of
General Motors Corporation and Local 262 at the United
Automobile, Aerospace and Agricultural Implemient Workers of
America. HFCC was selected because of the reputation of the
college and faculty, the comprehensiveness of our weiding lab
and our ability to help the company rave costs through securing
a $100,000 Quik-Start program.

Jackson Community College

The Personnel Devclopment Institute at Jackson Community
Coilege is panticipating in the Technology Transfer project. a
pilot program directed by the Center for Materials and Methods
Technology in Traverse City. The project encourages private
firms to take advantage of the vast technological opportunities
available through a network of some 600 Federal Labs. Bev
Lange recently attended a workshop at the Argonne National
Laboratory, Department of Energy, located near Chicago,
Illinois. Bev will serve as the Technology T-ansfer link be-
tween the lab and area business and industry.

Upcoming Workshops/Teleconference
World Class Manufacturing-Theory of Constraints-What Is It?
February 12 & March 18 w8 am, - 12 p.m.
Exec. Decision Making-The Philosoph'- ¢ Appl. of Theory
of Constraints
Mars- 26, 27; May 28.29s8 am. - : p.m.

Kalamazoo Valley Community College

Kalamaz00 Valiey Community College in cooperation with
Upjohn Institute provided loan collection training for First of
America. Tweaty participants completed this training in Fall of §8
1991. The program included Bank Lcan Collections, Computer- 3
ized Based Training, Keyboarding, and Communicatior Is
totalling 116 hours of taining.

Lake Michigan College

Whirlpool Corporation’s decision to expand their Consumer
Assistance Center in Benton Harbor and to locate a new facility |
in Knoxville, Tennessee initiated the formation of a long term
training partnership with Lake Michigan Coliege. This parmer- i
ship focused on the redesign of Whirlpool's existing Consumer §
Assistance Representative training. This p~ject, awardeda
Quik Start grant of 392,223 from the Michigan Deparment of
Educaticn, included producing a training manual with accom- |g
panying training video programs. The workbooks, which cover §
5 and 1/2 weeks of new hire training, contains 21 modules and [
a testing section. To enhance the training modules on appliancs |
installation, four video programs were produced. In addition,a §#
video with interactive exercises was produced to emphasize [
“worid class service telephone behaviors.” To date, over 100
new employees have been trained.

Mid Michigan Community College

Mid Michigan Community College, in partnership with Federal |
Broach of Harrison, provided Statistical Process Control (SPC)
training for 16 employees of the company. Wiliam Martin,
Federal Broach CEO states, “Extensive and periodic ing
at the workplace is necessary if the American society

whole is to survive and grow, and the Business and Industry
Development Center (BIDC) of MMC is the best positioned
educational institution to retrain and educate the workforce.”

Monroe County Community College

A Municipal Officials’ workshop II on Economic Development §
will be presented by Monroe County Community College on
January 23, 1992. The theme will be “Problem Solving.” It
will be followed on February 21, 1992, with a single day _
seminar on “Problem Solving.” The seminar is for elected and |
appointed officials and employees of all Monroe County ’
Municipalities.

Montcalm Community College

A collaborative program between Montcalm Community
College, local employment agency, and K-Mart, Incorporated
to test and train individuals for possible employment in a new
K-Mart store. The emphasis of the program will be to assist the §
currently unemployed.

New position - Director of Business and Industry Develop-
ment. Responsible for training, retraining ard program imple-
mentation for business, industry, and professional grou

- Continued - b




MICHIGAN COMMUNITY COLLEGE

TRAINING DIRECTORS NETWORK
(Continued from Page 4)

Northweastern Michigan College

tan Sidor, Center for Business and Industry, Northwestern
ichigan College recently compieted a training program in
[SO 9000, and is now a registered lead assessor for the Intema-
tional Standards Organization. The IS 90CQ third party
registration is of particuiar interest to companies conducting
"business in Europe, as many European manufacturers are now
requiring their suppliers to be certified in this series of stan-
dards.
Stan will be available, (616) 922-1723, to discuss the
implications of this standard with you and your local manufac-
turing companices.

Schoolcraft College

Beginning in August, six Indonesian medical professionals
began a training program through the Business Development
Center at Schoolcraft Coilege that was truly international in its
scope. The project began with funding by the World Bank to
upgrade the skills of the medical community in Indonesia. The
Indonesian government, in tum, funded a project through
Lambton College in Samia. Ontario who contracted with
Schoolcraft College to train the six individuals (four men and
- two women) in Biomedical Technology which is the repair of
medical equipment such as X-ray, CAT Scan, blocd gas
analyzers. The Indonesian nationals were provided classroom
instruction at Schoolcraft and Michigan State (arranged through
wchonlcraft). and served intemships at University of Michigan
and Beaumont hospitals. Ultimately, the Indonesians will train
the medical technicians throughout their country in the new
technoiogies. Currently, an adjunct facuity member from
Schoolcraft is in Indonesia overseeing the establishment of the
training programs there.

Washtenaw Community College

Washtenaw Community College is piloting “Washtenaw at
Work™ with a company in Ann Arbor. This education program
is designed to develop employee skills in the areas of academic
skills, teamwork skills and personal management skilis. Courses
include: mathematics, reading, writing, problem solving,
communication, teambuilding, and interpersonal skills. The
courses can be taught at the worksite. Both a company training
needs assessment and individual participant skills assessments
are available. Companies can contract with Washtenaw for all
or anyone, or mcre of the individual course modules.

INFORMATION
FOR THE
PRCFESSION

m Of the more than 2400 recent reports and studies

related to the nieed for improved skills in the work
force to improve the competitiveness of American
Industries in a Global Economy, perhaps the best
known is the Hudson Institute’s report titled:
“Work force 2000; Work and Workers for the
21st Century,” This study describes the fact that
the emerging jobs in both manufacturing and
services are requiring more education. The “Skills
Gap” — the area between the skills an employee
brings to the workplace and the skills needed now
and in the future is widening. Every advancement in
technology, every policy decision that broadens the
bureaucracy, every advancement in production
methods all serve to expand the skills gap, it is
estimated that by the end of the century 52% of all
new jobs will require some college education as
compared to 42% today.

Whole brain learning can be succinctly stated:
although each person uses ail four quadrants of the
brain, one or more are dominant. The dominant
quadrant explains preferred learning styles, our likes
and dislikes, our interests and motivations, the way
we do our work, the way we relate and communi-
cate with others.

How does this apply to continuing education? A
person’s leamning and teaching preferences are
determined by one or more quadrants of the brain that
are dominant for that person. This is important in
designing cffective educational programs. An Admin-
istrator or teacher should be aware that the educa-
tional program should contain components that will
address students’ learning styles that are differens
from the administrator’s or teacher’s. An effective
educational program will be whole brain and inciude
elements that will reach students who have different
learning styles and preferences.

Source: The Reporter, a publication of the Interna-
tional Association For Continuing Education And
Training (February, 1992 issue).

QUOTABLE QUOTE

“Our opportunities are limited more by ouwr attitudes than

by our resources, and more by what we are accustomed to
OJ dc'ng than by what we do.”

Author Unknown
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The State of the State

August 21, 1992 - 8:30 to0 3:00 - Mott Community College, Flint

> Can workplace education programs that provide instruction in basic skills lesd to & resurgence n
Michigan's economy?

¢ Are such programis vidble in smail businesses?

* Are Michigan firms keeping pace with firms across the Naton in offering education grograms to
upgrade workers' skilis?

* What are the barniers that firms and educaton providers face in establishing workplace education
programs?

* How have sor.e firms overcome these barriers?

* What initiatives are federal policy-makers pursuing in the area of workplace education?

These questions will be aodressed on Friday, August 21 at Mott Community College in Flint, when
businass isaders, union representatives, {ederal and state lawmakers. sducation providers, and resaarchers
mest to share information about policy intiauves, resources, successful program components, and
research.

We invite you to join us !!
AGENDA:

8:30 - 8:45 Registration, Cotfee and Rolls

8:45 - 9:00 Welcomae and Introduction

3:00 - 10:45 £mployer and Provider Panel

10:45 - 12:15  Research Findings About Workpiace Basic Skill Enhancement Programs
Results from a Michigan Study of Programs in Small and Medium-Sized Companies
Resuits from 3 Nauonai Study of Workplace Education Programs

12:15 - 1:30 Lunch with presentations by:
Representatuve Nate Jonker - “Initiatives in Lansing”

Congressman Dale Kildee - “gaderal Policy in Worknlace Education”®

1:30 - 3:00 The State of the State: Michigan's Workplace Educational Needs and Available
RAesources

SPONSORED BY:

Mot Cammuunity Colege “EUPJOHN INSTITUTE

T A TR R T ENON Y]

S 1 P A

FEATURED SPEAKERS: Southpurt Institute for Policy Analysis
Dr. Forrest P. Chisman, Congressman Dale Kildee Dr. Kevin Hollanbeck
Prasident Chairman, U.S. House Senior Economist, W.E.
Southport Institute for Policy Subcommuttee for Elemnentary, Upijohin Institute for
Analysis, Secondary, and Vocational Employment Research
Washington, D. C. Educauon and Project Director,
and Author of: Workplace Basic Skl

~Jump Start: The Federal Represaentative Nate Training in Small and

Rols in Aduit Literacy® 3nd Jonker Medium-Sized Firms in

~The Missing Link: Chairman, Michigan House Michigan

Workpiace Education in Special Committee on

Small Business® Workforce Readiness

Registrauon deadline is August 7th. Please reqister by mail or phone: Melane Kolacheck, Mott
Comrunity College, 711 North Sagmiaw St, Suite 123, Flint, M1, 48503, 1313) 762-0386. Space is
limitad and registration 13 necessary o reserve 8 place. There is no charge for conference and lunch:
compliments of the sponsors.

Namais)

Qrganization
Address
Ciwy State Zip Code Plhione

56 BEST COPY AVAILABLE
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sessions will be held on level 3; keynote and luncheon sessions on Level 4. The level is indicated aiter the room name for those sessil

Following is a comprehensive schedule of all conference sessions and events including course descritions of concurrent sessions. MU'

and events being heid on levels other than 3.

8:30 a.m. - 5:00 p.m.
NCEA Board of Directors Meeting — JOUIET
NCSCEA Meeting — NICOLET

11:00 am. - 6:00 p.m.

Conference and Pre-Conference Workshop Registration —
MACKINAC BALLROOM FOYER

Noon - 5:30 p.m.

Pre-Congerence Seminar — BRULE
Marketing to Wir!

1:00 p.m. - 3:00 p.m.
IHE Meeting — LASALLE B
NCSEACE Meeting — LASALLE A

1:00 p.m. - 5:00 p.m.
Exhibit Set-up — MACKINAC BALLROOM

4:00 p.m. - 6:30 p.m.
ICEA Meeung — MARQUETTE A

5:30 p.m. - 6:30 p.m.

NCEA Regional Meetings

Region 1 — LASALLE A ( Connecticut, Maine, Massachusetts,
Pennsvivania, New jersey, New Hampshire, New York, Rhode Island,
Vermont)

_Region 2 —LASALLE B( Delaware, District of Columbia, Maryland,

North Carolina, South Carolina, Virginia, West Virginia)

Region 3 — CADILLAC A (Alabama, Florida, Georgia, Kentucky,
Mississippi, Tennessee)

Region ¢ — CADILLAC B (Arkansas, Kansas, Louisiana, Missouri,
Oklahoma, Texas)

Region 5 — RICHARD A (Illinois, Indiana, Michigan, Ohio)

Region 6 — RICHARD B (lows, Minnesota, Nebraska, North Dakota.
South Dakota, Wisconsin)

Region 7 — MARQUETTE A (Arizona, California, Colorado, Hawaii,
Nevada, New Mexico, Utah, Wyoming)

Region 8 — MARQUETTE B (Alaska, Idaho, Montana, Oregon,
Washington)

6:30 p.m. - 7:30 p.m.
Newcomers’ Reception — RIVERFRONT BALLROOM (Level 3)

7:30 p.m. - 1:00 a.m.

Welcome Reception — RIVERFRONT BALLROOM (Level 3)
Made in Michigan

7:00 am. - 8:30 a.m.
Journal Review Board Meeting — MARQUETTE A

7:30 a.m. - 8:30 am.
Coffee with Exhibitor; — MA_CKINAC BALLROOM

7:30 am. - 6:00 p.m.

Conference Registration — MACKINAC BALLROOM

: 75 FOYER

7:30 a.m. - 3:00 p.m.
Exhibits Open — MACKINAC BALLROOM

8:30 a.m. - 10:00 a.m.
Opering Session and Keymote Address — COLUMBLUS
BALLRCOM (Level 9
Making Miracles: Finding Meaning in Life’s Chaos
Dr. Paul Pearsall, Author and Leciurer, Franilin, MI

10:00 a.m. - 10:30 a.m.

Exhibit Grand Opening (with coffee) — MACKINAC
BALLROOM

10:30 am. - 11:45 a.m. — Concurrent Sessions {by track)

Current Issues

¢ Family Employability Development Plan — CADILLACA
A case management process to build trust and empower family
members to act on their own.

Dr. Elli Andrews, Consultant, Adult Extended Learning Services, Michigan
Dept. of Ed., Lansing

+ Adolescent Health Issues: Looking Toward the Year 2000 —
RICHARD A

AIDS prevention at the elementary and middle school 1evels.
panel discussion on the "how-to’s” of implementing this inno

tive program.

Colleen Burmunski, Health Education Coordinator, Genesee County Health
Department, Flint, MI; and Rutk Woliin, Susan Labosky Tippet, Michelle
Salerno, Fred Rettenmund, Sandra Junior, Community Education Agents(Health
Advocates, Fling Community Scheols, Flint, MI

Leadership Development

¢ A Future Definition and Vision for Community Education —
KENT (Level 3)
Report of a year-long effort by leaders in the field to develop a
common definition and vision for community education.
Participant input sought.

Dr. Charles Porter, Coordinator, Community Education Development,
Coloredo State University, Fort Collins; Dan Cady, Director, Community
Education Programs and Services, Flint, MI

¢ The Myths of Aging —LASALLE A
Being an older personina youth-oriented scuiety ~—challenging
the negative myths and stereotypes.

Louise Churches, Speaker Emeritus, Area Agency on Aging 1B, Detroit, MI

¢ Leadership Life Styles: Managing ot Leading? Doing Things
Right or Doing the Right Thing — MARQUETTE A
Dr. Paul Pearsail. Author and Lecturer, Franklin, MI

Building Partnerships and Coalitions

o A Case for Workplace Literacy — CADILLACB Q
Building partnerships between higher education and the busificss
community to deliver basic skills training.

fim Chwbowski, Director, Workplace Literacy Project, Mott Community
College, Flint. M
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EVALUATION

WORKPLACE LITERACY

MOTT COMMUNITY COLLEGE

Dr. Ronald Silverman
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Project for Urban and Regional Affairs
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This report is the final product of a process which began in November 1991

when the Project for Urban and Regional Affairs (PURA) contracted with Mott
Community College (MCC)‘ to evaluate its ongoing Workplace Literacy Project. At
that time, three Lapeer County based employers (hereafter referred to as Partners)
were being served under the terms of a proposal submitted by MCC to the U.s.
Department of Education on July 13, 1990. The Abstract vi the proposal states:

in this Workplace Literacy proposal, Mott Community College, a public
comprehensive community college, has joined with four businesses
(Durakon Industries, Johnson Controls, Lapeer Metal Products and
Albar Industries, Inc.) as well as the Flint Area Chamber of Commerce
and the Metropolitan Chamber of Commerce to prepare a plan to offer
basic skill training to "0 employees in Genesee and Lapeer counties
who need basic skill retraining in order to retain their current
employment or be competitive for promotions within their respective
companies.

The basic skill areas were identified through personal interviews and
evaluations provided by businesses, as well as longitudinal data
collected and analyzed by the Business and industrial Training Area of
the Community Education Department of Mott Community Coilege.

The six basic skills areas are: (See Appendix A for course
descriptions)

" Reading for work-related activities and job-specitic functions

2) Writing for work-related activities and job-specific functions

3) Math for work-reiated activities and job-specific functions

4) Critical thinking and problem-solving skills specifically related to
worksite situations

5) Interpersonal and communication skills related to workplace

interactions and situations

All employees/students involved in the project will be assessed by
Mott Community College (MCC) counselors, and assisted by MCC
cnunselors and career planning specialists to develop an individualized
training plan within the parameters set forth by their employer. All
training will be customized by the instructor to workplace settings,
and pacing and delivery of materials within each course will be
individualized to the assessed skill levels of each participant.

3
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The customization will be done by MCC faculty members skilled in

curriculum development. Instructors familiar with aduit learners will

conduct the instructional sessions. Individualizar’on of courses will be

facilitatgd hy the use or WICAT computer assisted and managed

instruction.

Demographic Data on Program Participants

At this time, validated demographic data can confirm the participation of
twenty Partners and 566 employees/students in Genesee and Lapeer Counties {See
Appendix B). The data refiect the substantial variability of participation: two
Partners had only one empioyee in the program, while another Partner had 86.
Twelve employers each had mon;e than 20 empioyees participating: the mean
participation per Partner was 28.3. Age, sex, race/ethnicity, educational
background, seniority at the company, and status as regards head of household
were also ascertained. Three-quarters (75 percent) of participating
employees/students were between 20 and 40 years of age. Almost two-thirds {64
percent) were male. A high proportion (87 percent) indicated their race as White,
8 percent Black, with a combined total of 21 individuals (5 percent) in.dicating a
different racial/ethnic status. Only 6 percent of our subjects had not received a
high school (or equivaler*) degree; 43 percent had at least some previous college
experience including 9 percent with Bachelor’s Degrees. More than 85 percent
had been with their employers for 10 years or less and 40 percent classified
themselves as the "single head of househo!d."”

Approximately seventy cases not inciuded in this data set are individuals

whno completed MCC Assessment Tests for placement but did not, ultimately,

participate in the program. On the other hand, many who did participate in the




ciasses did not complete the standard package of Assessment Tools for a number
of reasons, according to Project Director James Chybowski. For reasons of their
own, some employers proﬁibited employees from taking the tests. Since many
classes were customized to meet the specific needs of different
employees/students and Partners, the standard package of Asseéssment Tests used
by MCC with their regular students and curriculum did not seem relevant. Because
of this variety of circumstances, test scores used for placement are availabie for
only 214 participants (See Appendix C).
Program Effectiveness

As is stated by Thomas G. Sticht (1991)', "Perhaps the most vexing
problem in program evaluation is the determination of whether the outcomes that
are achieved are useful and justify the expenditure of public funds." (p. 8) In an
effort to respond to this problem our evaluation used data from numerous sources.
As was discussed in our Preliminary Evaluation (July 1992), although substantial
efforts to get and analyze data on progress via the WICAT computerized training
system were made, this option did not turn out to be feasible. In spite of the good
intentions of several Partners, pre-post data on performance and productivity of

individual participants were also determined to be unattainable.

'Sticht, T.G. (1991). Evaluating Naticnal Workpiace Literacy Programs.
El Cajon, CA: Applied Behavioral and Cognitive Sciences, Inc.
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Academic Attainment

To measure academic attainment pre-post test data for each of eight tests,
six of which were specifically designed to measure progress in the seven courses,
were available for analysis. The standardized Nelson-Denney test was used for
reading. The seven courses are:

Communications ,

Reading (with separate tests for vocabulary and comprehension)
Writing

Problem Solving

Math

Human Relations

Leadership for Managers

T-tests for paired samples are provided (not simply means or medians) in
order to show clearly the variability in gain scores (See Appendix D). Measured
performance in each academic subject area improved significantly: Math showed
the greatest pre-post differences, and the two Reading categories {Vocabulary and
Comprehension?) the least. Research suggests that norm as opposed to Criterion

referenced tests are the most suitable instruments for measuring work related skills

(Kutner, Sherman, Webb, and Fisher, 1991)3,

2Although pre-post reading comprehension Scores show a .076 likelihood of
being different by chance alone (on the two-tail t-test). A one-tail test of the
likelihood of improvement would indicate that there is only a .038 probability of
this much improvement without significant learning.

*Kutner, M.A., Sherman, R.Z., Webb, L. and Fisher, C.J. A Review of the

National Workplace Literacy Program (1991). Washington, DC: U.S. Department
of Education.
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Partners Survey .

In order to speak more directly to the issue of "real world" value of the
Workplace Literacy Projeci, we conducted a survey of Partners to assess their
perceptions of how well the program achieved the three primary purposes for
which it was originally designed. They were asked to rate on a five point scale
ranging from "not fulfilled" to "extr-emely well fulfilied," the extent to which the
program achieved the following three goals (if applicable) for the employees
participating from their company (See Appendix E):

1) The goal of helping employees continue their employment.

2) The goal of helping employees advance within their careers.

3) The goal of helping employees increase their on-the-job productivity.

Eighteen of the twenty Partners (representing 492 employee participants)
completed the survey (See Appendix F)*. In assessing attainment of the first goal, 6
all Partners responding considered the goal of "helping employees continue their
employment" at least "moderately well fulfilled” with those representing 51

percent of the employees stating it was "weli" or "extremely well fulfilled."

With regard to "helping employees advance...," all Partners considered the

o
-

goal at least "moderately well fulfilled,” and those representing 88.4 percent of the
employees said it was "well fulfilled" or "extremely well fulfilled."”

In assessing how much "...helping employees increase productivity” was
attained all partners, but one (who represented only 3 employees) responded that

the goal was at least "moderately well fulfilled." Almost three-quarters (74.8

“Data reported "missing" represents those Partners who completed the survey, °
but chose the response "not applicable" for a particular item.
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percent) of employees were represented by Partners who claimed it was "well
fulfilled" with 11.8 percent agreeing it was "extremely well fulfilled." These
findings indicate an overw'helming vote of confidence by the Employer/Partners
who are in the best position to assess the results of this educational program in the
workplace itseif.

In response to Partners Survey questions designed to assess perceptions of
improvement in workers’ self-esteem, morale, and attitudes toward quality and
continuing education, the employers representing more than 70 percent of workers
indicated no less than “substantial improvement" on all dimensions. "Extreme
improvement” on self-esteem was noted for 26.4 percent of worker/students, for
36 percent on worker morale, and for 27.8 percent on attitude toward continuing
education. These numbers are quite remarkable as they represent the strongest
endorsement of positive change availabie to the Partners on this survey.

Of the eighteen Partners responding to the survey, sixteen indicated that an
additional benefit derived from participation in the project was "expanded
awareness of training/educational opportunities" and ten noted "increased
awareness of alternative personnel policies and/or procedures.” (For additional
survey responses see Appendix G.)

Student Evaluations of Courses, Instructors, and Materials

In an attempt to remain informed as to the satisfactions and/or
disappointments of students--and so that modifications might be instituted as the
continuing program sessions and new courses evolved evaluation forms were

administered to students both at mid-way and completion of each course (see
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Appendix H). All seven different subject areas, eleven Partners, and fifteen
different faculty members are represented by the data. In Appendix | we present
extensive documentation éf the results of these Final Evaluations.

Overall the evaluations indicate substantial satisfaction on the part of the
students. Weighted coirposite course ratings of overall worth result in 2 median of
4.3C (on a 5 point scale with 4 meaning "Good" and 5 "Exceilent"). Expectations
were high and appear to have been fulfilled. Overall ratings of instructors and their
knowledge of the subject matter resuited in even higher medians of 4.63 and 4.70
respectively. They could hardly be better. A substantial proportion (89 percent)
said they weuld want their instructor again and 87 percent would recommend this
class to a colleague.

Conclusions and Recommendations

Evidence has been provided to support the conclusion that the Mott
Community College Workplace Literacy Program has fuifilled its mandate. it has
served twenty partners and nearly 600 employees/students in a manner which has
been demonstrated to have more than satisfied both groups. The students’
academic accomplishments in diverse content arzas have been significant and are
perceived by the employers to be relevant to employee retention and advancem2ant.

To the extent that the project continues in 1993 and beyond, the project
sta®f might require participation and monitoring of the Partners in determining the
criteria they use in recommending employees to the program and the specific goals
they have for each employee. They might further select a comparison sample of
employees, meeting similar demographic criteria, who are not participants to

7
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’ compare with participating students as regards job retention, advancement, and
performance following the training program.
in addition, improved access to reporting of the WICAT data would allow for
‘ process evaluation by those responsible for curricula and program development so
that there would not be such dependence on outcome results when it may be too
’ late to implement changes affecting those particular students.
Finally, objective evaluation of such factdrs as self-concept and computer

comfort of new students would permit post-course evaluations to detect with
objective standards changes in these relevant and important dimensions.

In conclusion, while experiencing some start-up complications, the program

achieved momentum and considerable success.
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1991-92 WORKPLACE LITERACY/SKILLS ENHANCEMENT PROJECT

COURSE DESCRIPTIONS

021 BASIC MATHEMATICS

Counting, elementary theory of numbers, fundamental operations of both
positive and negative numbers, fractions, decimals, percentages,
measurement, metric system, and equations, designed to meet the needs of
students who need the basis concepts of arithmetic.

101 BEGINNING ALGEBRA

Topics through the first year of high school algebra for students who did not
take algebra or who need a review.

160 INTERMEDIATE ALGEBRA

Elementary topics, special products and factoring, fractions, linear equations,
graphing, exponents, radicals, elementary quadratics, ratio, proportion,
variation, and logarithms.

161 COLLEGE ALGEBRA

Sets and real numbers, exponents and radicals, quadratics, the binomial
theorem, progressions, inequalities, complex numkters, theory of equations,
matrices, and determinants.

167 ANALYTICAL GEOMETRY and CALCULUS |

Analytical geometry, functions, derivatives, and antiderivatives are
introduced; algebra principles are reviewed.




1991-92 WORKPLACE LITERACY/SKILLS ENHANCEMENT F’ROJECT

COURSE DESCRIPTIONS ‘

ENGLISH

098 BASIC SENTENCE SKILLS

The first stage of a two-semester basic writing sequence designed to
improve the Writing skills of the Jtudents whose work has specific
weaknesses in sentence structure. The course includes cumulative sentence
combining, explanation of standard American grammar reinforced through
regular practice and some paragraph writing.

0939 BASIC WRITING

The second stage of the two-semester basic writing sequence. It continues

y the work on grammar and sentence skills begun in English 098. It also
introduces the student to the principles of paragraph writing - focus,
generalization, support, and organization.

101 ENGLISH COMPQOSITION

Organization and communication of thought through theme writing, .
emphasizing thesis statements supported by developmental paragraphs with

topic sentences and clear, convincing detail. Varied smooth related

sentences and accurate word choice are also emphasized.

READING

020 READING IMPROVEMENT

A focused, hands-on, individualized program for improved reading skills such
as vocabulary and comprehension.

100 READING and STUDY SKILLS DEVELOPMENT

An individualized lab course whereby competent readers may become more
effective and efficient. Options, include speed reading, critical reading,
concentration, test-taking, and study reading. Not a developmental course.
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25 Nov 92 WPL - Demographic Fragquencies

File: WORKPLACE LITERACY (MCC)

ENMPLOYER

Value Label

Albar

Durakon

Johnson Control

Lapeer Metal Product

Bargain Bills

DuPout

Johnson Mayhew

Lucas Cirtek

Tuar

Troy Design

Genesee Packaging
Semtron

Hydraulic Tube/Fitti
rayco :

Johnson Contrnl Tech

Fernco

Pepsi-Cola

CMH

Lear Sedting

Pioneer Cabinetry

valid cases 566

Value Label

20 - 30 yrs
31 - 40 yrs
41 - 50 yrs
51+ vrs

valid cases 550

Value Frequency Percent

1 51 8.0
2 31 4.9
3 61 9.6
4 3 .5
5 1 .2
6 23 3.6
7 1 .2
8 26 .1
9 8 1.3
10 1 .2
11 22 3.5
12 21 3.3
13 47 7.4
14 17 2.7
1s 86 13.5
16 42 6.6
17 17 2.7
18 7 1.1
19 50 7.9
20 1 8.0
70 11.0
Total 636 100.0
Missing cases 70

Value Freqency Percent

1 214 33.6
2 197 31.0
3 98 15.4
4 3 6.4
. 86 13.5
Total 636 100.0

Missing cases 86

valid
Percent

o
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valid

Cum
Perce

Cum
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nt

Percent Percent

38.9
35.8
17.8

.......

38.
74.
92.
100

9
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Aruitoxt provided by Eic:

28 Necv 92 WPL - Demcgrachic Frequencles
rile: W#CRXZLACE LITERACY (MCTE
SEX
. Jalid
-Jalue Label vValue Frequency Percent =ZFercent
Male bl 360 56.6 63.7
Female 2 208 32.2 36.3
7L 1.2 Missing
Total 636 100.0 100.0
valid cases 65 Missing cases 7L
RACE
valid
Value Label Value Fregquency Percent Percent
Native Am/Alaskan Na e 9 1.4 1.6
Pacific Islanderxr 2 3 S .5
Black 3 S0 7.9 8.9
Hispanic 4 8 1.3 1.4
White S 488 76.7 87.3
Cther 6 1 2 .2
77 12.1 Missing
Total 636 100.0 100.0
valid cases 559 Missing cases 77

Cam
Percent

[ DI Sl S I ool
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99.

OO+ O




APPENDIX C

Assessment Stats (Participants only)




25 Nov 92 WPL - ASSESSMENT STATS
15:56:53 TESTED PARTICIPANTS ONLY

File: WORKPLACE LITERACY (MCC)

ENGLISH English Placement

valid Cum

Value Label Value Frequency Percent Percent Percent
S8 S1 42.5 42.7 42.7
89 47 22.0 22.1 ‘" 64.8
101 75 35.0 35.2 100.0
. 1 5 Missing
Total 214 100.0 100.0
valid cases 213 Missing cases 1
MATH1 Math 1 Placement
valid Cum
Value Label Value Frequency Percent LK Percent Percent
21 134 62.6 63.5 63.5
101 66 30.8 31.3 94.8
160 5 2.3 2.4 97.2
161 6 2.8 2.8 100.0
3 1.4 Missing
Total 214 100.0 100.0
‘ valid cases 211 Migsing cases 3
MATH2 Math 2 Placement
vValid Cum
Value Label Value Frequency Percent Percent Percent ,
20 149 69.6 71.3 71.3
21 2 .9 1.0 72.2
100 58 27.1 27.8 1380.0
. 5 2.3 Missing
Total 214 100.0 100.0
valid cases 209 Migsing cases 5
1
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Aruitoxt provided by Eic:

2% Nov 92 WPL -

ASSESSMENT STAT

15:56:55 TESTED PARTICIPANTS ONLY

File: WORKPLACE LITERACY (MCC)

READVCC Reading Voc Placement

Mean 12.312 Std err L2786

Mcde 16.900 Std dev 4.025

Kurtosis 3.809 S E Kur: .332

S E Skew .167 Range 20.500

Maximum 16.900 Sum 2622.300

valid cacses 213 Missing cas .s 1
READCCMP Reading Comp Placement

Mean 9.718 std err .330

Mode 10.000 Std dev 4.8156

Kurtosis 1.054 S E Kurt .332

S E Skew .167 Range 20.5090

Maximum 16.900 Sum 2069.900

Valid cases 213 Missing cases 1
READWPM Reading WFM Placement

Mean 196.662 Std err 5.154

Mode 174.000 Std dev 73.065

Kurtosis .787 S E Kurt .341

S E Skew .172 Range 473.000

Maximum 478.000 Sum 29529.000

Valid cases 201 Missing cases 13

Median
variance
Skewness
Minimum

Median
variance
Skewness
Minimum

Median
Variance
Skewness
Minimum

b

10.
23

-3

1397,
5338.

3.300
.202
.608
.608

500

.126
.999
.600

000
48S

L2712

.000




25 Nov 92 WPL - Demographic Frequerncies

File: WORKPLACE LITERACY (MCC)
ED Educational Background

‘ Vvalid Cum
Value Label Value Frequency Percent Percent Percent
Not HS Grad 1 34 5.3 6.0 6.0
HS Grad 2 247 38.8 43.9 49.9
Adult HS Grad 3 18 2.8 3.2 53.1
GED 4 21 3.3 3.7 56.8
Some College 5 164 25.8 29.1 86.0
Associate Degree 6 26 4.1 4.6 90.6
Bachelor's Degree 7 44 6.9 7.8 98.4
Post Grad 8 9 1.4 1.6 100.0

73 11.5 Missing
Total 636 100.0 100.0
Valid cases 563 Missing cases 73
SEN Seniority
Valid Cum

Value Label Value Frequency Percent Perxcent Percent
1 - 10 yrs 1 472 74.2 85.4 85.4
11 - 20 yrs 2 67 10.5 12.1 97.5
21 - 29 yrs 3 13 2.0 2.4 99.8
30+ yrs 4 1 .2 .2 100.0

‘ . 83 13.1 Missing

Total 636 100.0 100.0

Valid cases 553 Missing cases 83

® ;
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25 Nov 92 WPL - Demographic Frequencies

File: WORKPLACE LITERACY (MCC)
SHH Single Head of Household?
vVaiue Label Value Frequency Percent
Yes 1 220 34.6
No 2 328 51.6
88 13.8
Total 636 100.0
vValid cases 548 Missing cases 88
ASSESS Assessment Testing
Value Label Value Frequency Percent
Yes 1 284 44 .7
No 2 352 55.3
To. 1l 636 100.0
valid cases €36 Missing cases Q
SCORES Pre-Post Scores
Value Label Value Frequency Percent
Yes 1 4586 72.0
No 2 178 28.0
Total 636 100.0
valid cases 636 Missing cases 0
4

e

valid
Percent

40.1
£9.9
Missing

valid
Percent

44 .7

valid
Percent

Cum
Percent

40.1
100.0

Cum
Percent

44 .7
100.0

Cum
Percent

72.0
100.0




25 Nov 82 ¥PL - Zemographic Frequencies
File: WORKPLACE LITERACY (MCQ)

DEMCGRPH Demographics

‘ Jalild Cum
Value Label Value Frequency Perxcent Percent ?2rercent
fes be 566 39.0 89.0 859.0
No 2 70 11.0 1.0 100.0
) Tcral 636 100.0 100.0
valid cases 636 Missing cases 0

o _ ;
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25 Nov 92 WPL - Demcgraphic Frequenc.es

File: WORKPLACE LITERACY (MCT)

E]

ASSESS Assessment Testing by SCORES Pre-Post Scores

SCORES Page 1 of 1
Count
PRow Pct Yes No
Col Pcu Row
Tot Pct | b 2 Total
ASSZESS
i 46 138 284
Yes S1.4 48.6 44 .7
31.9 77.5
22.0 21.7
2 312 40 352
No " 88.% 11.4 55.3
;. 68.1 22.5
49.1 6.3
Column 4338 178 636
Total 72.90 28.0 100.0
Number of Missing Cbserwvaticns: 0

O

ERIC

Aruitoxt provided by Eic:




25 Nov 32 WPL - Demographic Frequencies
File: WORKPLACE LITERACY (MCC)

ASSESS Assessment Testing by DEMOGRPH Demographics

| ’ DEMOGRPH page 1 of 1
| Count |
Row Pct iYes No
Col Pct ! ! Row
Tot Pet | 1 2 ! Total
| ASSESS : i —
1| 214 | 70 | 284
Yes i 75.4 | 24.6 | 44.7
37.8 | 100.0
| 33.6 | 11.0
2 | 352 | ‘ 352
No 100.0 | 55.3
2.2 | |
55.3 | !
Column 566 70 636
Total 89.0 11.0 100.0

Number of Missing Observations: 0

Q 5.0
ERIC |

Aruitoxt provided by Eic:




25 Nov 92 WPL - Demographic Frequencies

File: WORKPLACE LITERACY (MCC)

SCORES Pre-Post Scores by DEMOGRPH Demographics

DEMOGRPH Page 1 of 1
Count !
Row Pct -Yes No
Col Pct ! RoOw
Tot Pct 1 1 ' Total
SCORES ; ,
1 | 458 . I 458
Yes | 100.0 | [ 72.0
| 80.9 ! :
| 72.0 | |
2 | 108 | 70 178
No 60.7 | 39.3 | 28.0
‘ 15.1 100.0 }
bo17.0 ! 11.0 |
Column 566 70 636
Total 83.0 11..0 100.0
Number of Missing Observations: 0
8
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T-tests for paired samples




25 Nov 92 WPL: T-TESTS FOR EACH CLASS

File: WORKPLACE LITERACY (MCC)
- - « t-tegts for paired samples - - -
Number of 2-tail
Variable pairs Corr Sig Mean sD SE of Mean
COMMPRE Communications Pretest 57.2523 15.623 1.4?3
111 .324 .001
COMMPOST Communications Posttest 75.2252 14,339 1.361
Paired Differences
Mean SD SE of Mean t-value df 2-tail Sig
-17.9730 17.456 1.657 -10.85 110 .000
95% CI (-21.257, -14.689)
Number of 2-tail .
Variable pairs Corr Sig Mean SD SE of Mean
READPREV Reading Pretest: Voc 10.3720 4.744 . 949
25 .848 .000
READPSTV Reading Posttest: Voc 11.6840 2.860 .572
Paired Differences |
Mean SD SE of Mean i t-value df 2-tail Sig
-1.3220 2.769 .554 I -2.37 24 .026
95% CI (-2.455, -.169) l
‘ Number of 2-tail
Variable pairs Corr Sig " Mean sD SE of Mean
READPREC Reading Pretest: Comp 6.1640 5.089 1.018
25 .575 .003"
READPSTC Reading Posttest: Comp 8.0480 5.847 1.169
Paired Differences
Mean sD SE of Mean t-value df 2-tail Sig
-1.8840 5.084 1.017 -1.85 24 .076

95% CI (-3.983,

.215)

BEST COPY AVAILABLE
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i 25 Nov 92 WPL: T-TESTS FOR EACH CLASS

File: WORKPLACE LITERACY (MCC)
- o - - - t-tests for paired samples - - -

Number of 2-tail
Variable pairs Corr Sig Mean SD SE of Mean
WRITPRE Writing Pretest 57.8710 11.655 2.093
31 .531 .002
WRITPOST Writing Posttest 71.1290 11.153 2.003

pPaired Differences .
t-value df 2-tail Sig

Mean sD SE of Mean
-13.2581 11.048 1.984 ‘ -6.68 30 .000

§5% CI (-17.312, -38.205)

Number of 2-tail
Variable pairs Corr Sig Mean SD SE of Mean
) PROBPRE Problem Solving Pretest 51.0811 22.702 2.639
74 -.676 .000
PROBPOST Problem Solving Posttest 89.1486 11.843 1.377
Paired Differences

Mean sD SE of Mean t-value df 2-tail Sig
-38.0676 31.924 3.711 -10.26 73 .000

95% CI (-45.465, -30.670)

Number of 2-tail
Variable pairs Corr Sig Mean SD SE of Mean
MATHPRE Math Pretest 50.6867 26.062 2.861
83 .635 .000
MATHPOST Math Posttest 81.2651 20.200 2.217
Paired Differences |

Mean sD SE of Mean ; t-value df 2-tail Sig

-30.5783 20.472 2.247 -13.61 82 .000

5% CI (-35.049, -26.107)




25 Nov 92 WPL: T-TESTS FOR EACH CLASS

File: WORKPLACE LITERACY (MCC) .
- - - t-tests for paired samples - - -
‘ . Number of 2-tail
Variable pairs Corr Sig Mean sD SE of Mean
HRPRE Human Relations Pretest 45.8615 13.147 1.259%
109 . 411 .000
HRPOST Human Relations Posttest 87.9789 10.272 .984
Paired Differences
Mean SD SE of Mean t-value df 2-tail Sig
-42.1174 12.941 1.240 l -33.98 108 .000
95% CI (-44.575, -39.660) l
Number of 2-tail
Variable pairs Corr Sig Mean sD SE of Mean
ILMPRE Leadership for Managers - PRE 69.7815 10.521 1.012
108 .607 .000
LMPOST Leadership for Managers - POST 79.2491 10.111 .973
Paired Differences
Mean SD SE of Mean t-value df 2-tail Sig
-9.4676 9.150 .880 \ -10.75 107 .000
95% CI (-11.213, -7.722)
3
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Partners Survey




WORKPLACE LITERACY PROJECT
0 PARTNERS SURVEY

in order to help Mott Community College better understand the extent to which the
workplace literacy project classes have met their goals and your needs, please
respond to the following questions. Your participation is voluntary and wiil be
reported in aggregate form with individual responses maintained in confidence.

The completed questionnaire should be submitted directly to the project evaluator.

Ronald E Silverman, Ph.D.
c/o PURA

University of Michigan-Flint
303 E Kearsley

Flint, Ml 48502-2186

The three goals of the classes are stated below. For each please indicate to what
extent they have been fulfilled for the 2mployees of your company by circling the
number of the appropriate category. '

RESPONSES
‘ 1 = Extremely well fulfilled 2 = well fulfilled 3 = moderately fuifilied
4 = marginally fulfilled 5 = not fulfiiled 6 = not applicable

-2
.

The goal of helping employees continue their employment.

1 2 3 4 5 6
2. The goal of helping employees advance within their careers.

1 2 3 4 5 6

3. The goal of helping employees increase their on-the-job productivity.

1 2 3 4 5 6

“G




Meetings with partner representatives led to the disciosure of some additional
employer goals for employees:

These four goals are listed below. Please circle the number corresponding to the

extent of improvement for empioyee rarticipants for your company.

RESPONSES

1 = extreme improvement 2 = substantiai improvement

3 = moderate improvement 4 = marginal improvement

5 = no improvement 6 = not applicable

4.  Self-esteem 1 2 3 4 5 6
5. Worker morale 1 2 3 4 5 6
6.  Attitude toward quality 1 2 3 4 5 6
7.  Attitude toward continuing education 1 2 3 4 5 6

8.

9.

10.

11.

12.

For the following, place a check next to each of the items which indicate a benefit
that you or your company have derived by participation in this project.

Expanded awareness of training/educational opportunities.

Networking with employer representatives of other companies
in your region.

increased awareness of alternative production methods.

increased awareness of alternative personal policies and/or
procedures.

Other (please specify)

Additional comments concerning project strengths and/or weaknesses as they
relate to your specific company’s participation are very much appreciated.

Please return this compieted questionnaire in the enclosed envelope no later than
September 1, 1992. Thank you for your assistance.

2
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07 Dec 92 WPL - PARTNERS SURVEY FREQUENCIES [SUPPLEMENT]

File: WORKPLACE LITERACY (MCC)
Q1 Helping employees continue
l Valid Cum
Value Label Value Frequency Percent Percent Percent
“xtremely well fulfi 1 1 5.6 7.1 7.1
well fulfilled 2 3 33.3 42.9 50.0
Moderately fulfilled 3 7 38.9 50.0 100.0
4 22.2 Missing
Total 18 120.0 100.0
Valid cases 14 Missing cases 4
Q2 Helping employees advance
Valid Cum
Value Label value Frequency Percent Percent Percent
Extremely well fulfi 1 3 16.7 17.6 17.6
Well fulfilled 2 10 55.6 58.8 76.5
Moderately fulfilled 3 4 22.2 23.5 100.0
1 5.6 Missing
Total 18 100.0 100.0
‘alid cases 17 Missing cases 1
Q3 Helping employees increase productivity
valid Cum
Value Label value Frequency Percent Percent Percent
Extremely well fulfi 1 3 16.7 18.8 18.8
wWell fulfilled 2 9 50.0 56.3 75.0
Moderately fulfilled 3 3 16.7 18.8 93.8
Marginally fulfilled 4 1 5.6 6.3 100.0
2 11.1 Missing
Total 18 100.0 100.0
valid cases 16 Missing cases 2
1
GO




07 Dec 92 WE.L - PARTMERS SURVEY FREQUENCIES (SUPPLEMENT]
File: AORKPLACE LITERACY (MCC)
oL Seli-esteem
valid
Jalue Label value Frequency Percent Percent
EXtreme Lmprovement b 4 22.2 23.5
Substanc:al Improvem 2 11 61.2 64.7
Moderate rmprovement 3 2 11.2 11.8
1 5.6 Missing
Total 18 200.0 100.0
Valid cases 17 Missing cases 1
Qs Worker morale

Value Label value Frequency Percent
Extreme improvement 1 4 22.2
Substantial improvem 2 6 33.3
Moderats imprcvement 2 6 33.3
Marginal imprcvement 4 1 5.6
1 5.6
Total 18 100.0
Valid cases 17 Missing cases b
Q6 ttitude toward quality
Value Label Value Frequency Percent
Extreme improvement 1 1 5.6
Substantial improvem 2 11 61.1
Moderate improvement 3 4 22.2
Marginal improvement 4 1 5.6
1 5.6
Total 18 100.0
valid cases 17 Missing cases 1
2
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Percent

wwhpM
vl W

vValid
Percent

5.9
64.7
23.5

5.9

Missing

Cum
Percent
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Cum
Percent

5.9
70.6
94.1

100.0
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07 Dec 92 WPL - PARTNERS SURVEY FRECUENCIES (SCPPLEMENT!
16:18:11 {Weighted by number of emplcyees)
File: WORKPLACE LITERACY (MCT)
Q1 Helping employees continue
valid Cum
‘Value Label value Frrguency Percent Percent Percent
Extremely well fulfi 1 23 4.7 6.8 6.8
Well fulfilled 2 150 30.5 44.2 51.0
Moderately fulfilled 3 166 33.7 49.0 100.0
153 31.1 Missing
Total 492 100.6 100.0
Valid cases 339 Missing cases 153
Q2 Helping employees advance
valid Cum
Value Label vValue Frequency Percent Percent Percent
Extremely well fulfi b 35 7.1 7.8 7.8
Well fulfilled 2 363 73.8 80.7 88.4
Mcderately fulfilled 3 s2 10.6 11.6 100.0
42 8.5 Missing
Total 492 100.0 100.0
Valid cases 450 Missing cases 42
Q3 Helping employees increase productivity
Valid Cum )
Value Label Value Frequency Pexcent Percent Percent
Extremely well fulfi 1 S1 10.4 11.8 11.8
well fulfilled 2 324 65.9 74.8 86.6
Moderately fulfilled 3 55 11.2 12.7 99.3
Marginally fulfilled 4 3 .6 .7 100.0
s9 12.¢ Missing
Total 492 100.0 130.0
valid cases 433 Missing cases 59
4
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Aruitoxt provided by Eic:

07 Dec 92 WPL - PARTNERS SURVEY FREQUENCIES [SUPPLEMENT]
16:18:11 (Weighted by number cZi smplcovees)
File WCRKPLACE LITERACY (MCT!
24 Self-=2steem
valid
‘Jalue Lakel ‘Talus  Traguency Percent Percent
Extreme improvement s 119 24.2 26.4
Substantial improvem z 267 54.3 53.3
Moderate i1mprovement 3 64 13.0 4.2
2 8.5 Missing
Tcraz 492 100.0 100.0
val'.d cases 450 Missing cases 42
(035 Worker morale
valid
value Label Jalue Freguency Percent Percent
Extreme improvement Y 162 32.9 36.0
Substantial improvem z 162 33.1 26.2
Mcderate improvement 3 94 9.1 20.9
Marginal improvement 4 31 6.3 6.9
. 42 8.5 Missing
Total 492 100.0 100.0
valid cases 150 Missing cases 4z
Q6 Attitude toward qualicy
valid
Jalue Labkel Value TFregquency Percent Percent
Substantial improvem 2 319 64.8 70.9
Moderate improvement 3 130 26.4 28.9
Marginal improvement 4 1 .2 .2
42 8.5 Missing
Totax 492 100.0 100.0
valid cases 450 Missing cases 42
5
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07 Dec 92 4PL - SARTNERS SURVEY FREQUENCIES {SUPPLEMENT]
16:138:11 (Weighted by number oI employees)

File: WORKPLACE LITERACY (MCCT)

o7 Atsacude toward cenr. educ.

Jalid
value Label value Freguency Percent ?Pergent
EXtrame imprcvemen 1 128 25.4 27.8
Substant:al imprcvem 2 273 5.5 £0.7
Moderate improvement 2 52 10.6 1l.6

42 8.5 Missing
Total 432 100.0 100.0
vaiid cases 450 Missing cases 42
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Partners Survey Frequencies




25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES

File: WORKPLACE LITERACY (MCC)
Q8 Expanded awarenegs of opportunities
Valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 16 88.9 88.% 88.9
No 2 2 11.1 11.1 100.0
Total 18 100.0 100.0
Valid cases 18 Missing cases 0
Q9 Networking with reps
valid Cum
vValue Label Value Frequency Percent Percent Percent
Yes 1 6 33.3 33.3 33.3
No 2 12 66.7 66.7 100.0
Total 18 100.9 100.0
valid cases 18 Missing cases 0
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Aruitoxt provided by Eic:

25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES

File: WORKPLACE LITERACY (MCC)
Q10 Increased awareness of alt. methods
. valid
Value Label Value Frequency Percent Percent
Yes 1 3 16.7 16.7
No 2 15 83.3 83.3
Total 18 100.0 100.0
Valid cases 18 Missing cases 0
Q11 Increased awareness ot alt. policies/pro
vValid
Value Label Value Frequency Percent Percent
Yes ' 1 10 55.6 55.6
No 2 8 44 .4 44 .4
Total 18 100.0 100.0
Valid cases 18 Missing cases 0
Q12A Increased confidence
valid
Value Label Value Frequency Percent Percent
Yes 1 1 5.6 100.0
17 94 .4 Missing
Total 18 100.0 100.0
Valid cases 1 Missing cases 17
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25 Nov 92 WPL -

File:

Q12B

Value

Yes

valid

Yes

valid

Q12D

Value

valid

ERIC

Aruitoxt provided by Eic:

PARTNERS SURVEY FREQUENCIES
WORKPLACE LITERACY (MCC)

Inc. desire to expand work knowledge

valid
Label Value Frequency Percent Percent
1 1 5.6 100.0
17 94.4 Missing
Total 18 100.0 100.0
cases 1 Missiug cases 17
Better communications skills
valid
Label Value Frequency Percent Percent
1 1 5.6 100.0
17 94 .4 Missing
Total 18 100.0 100.0
cases 1 Missing cases 17
Dealing with responsibilty
Valid
Label Value Frequency Percent Perxcent
18 100.0 Missing
Total 18 100.0 100.0
cases 0 Missing cases 18
3
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25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES

File: WORKPLACE LITERACY (MCC)
Q12E Dealing with anger ,/ emotion
valid
Value Label Value Frequency Percent Percent
Yes 1 1 5.6 100.0
17 94 .4 Missing
Total 18 100.0 100.0
vValid cases 1 Misgsing cases 17
Q12F Proacting vs. Reacting
valid
Value Label Value Frequency Percent Percent
Yes 1 1 5.6 100.0
. 17 94 .4 Missing
Total 18 100.0 100.0
Valid cases 1 Missing cases 17
On-geing Supported Education for Agency
valid
Value Label Value Frequency Percent Percent
Yes 1 1 5.6 100.0
. 17 94.4 Missing
Total 18 100.0 100.0
valid cases 1 Misging cases 17
4

Cum
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100.0
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25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES
15:13:42 (Weighted by number of employees)

File: WORKPLACE LITERRCY (MCC)
Q8 Expanded awareness of orportunities
valid Cum
value Label value Frequency Percent Percent Percent
Yes 1 433 88.0 88.0 88.0
No 2 59 12.0 12.0 100.0
Total 492 100.0 100.0
Valid cases 492 Missing cases 0
Q9 Networking with reps
valid Cum
Value Label value Frequency Percent Percent Percent
Yes 1 185 37.6 37.6 37.6
No 2 307 62.4 62.4 100.0
Total 492 100.0 100.0
Valid cases 492 Missing cases 0




25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES
15:13:42 (Weighted by number of employees)

File: WORKPLACE LITERACY (MCC)
Q10 Increased awareness of alt. methods
‘ Valid Cum
Value Label 'Value Frequency lercent Percent Percent
Yes 1 138 28.0 28.0 28.0
No 2 354 72.0 72.0 100.0
Total 492 100.0 100.0
Valid cases 492 Missing cases 0
Qi1 Increased awareness of alt. policies/pro
Valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 280 56.3 56.9 56.9
No 2 212 43.1 43.1 100.0
Total 492 100.0 100.0
Valid cases 492 Missing cases 0
0 Q12A Increased confidence
Valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 26 5.3 100.0 100.0
. 466 94.7 Missing
Total 492 100.0 100.0
vValid cases 26 Missing cases 466

11x




25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES

15:13:42 (Weighted by number of employees)
File: WORKPLACE LITERACY (MCC)
‘ Q12B Inc. desire to expand work knowledge
valid Cum
Value Labe? Value Frequency Percent Percent Percent
Yes 1 26 5.3 100.0 100.0
466 94 .7 Missing
Total 432 100.0 100.0
Valid cases 26 Missing cases 466
QizcC Better communications skills
valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 50 i0.2 100.0 100.0
442 839.8 Missing
Total 492 100.0 100.0
Valid cases S0 Missing cases 442
O Q12D Dealing with responsibilty
Valid Cum
Valve Label Value Frequency Percent Percent Percent
492 100.0 Missing
Total 492 100.0 100.0
Valid cases 0 Missing cases 492
<
7
oy
Q 1 ;’ -
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25 Nov 92 WPL - PARTNERS SURVEY FREQUENCIES
15:13:42 (Weighted by number of employeas)

File: WORKPLACE LITERARCY (MCC)
Q12E Dealing with anger / emotion
Valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 86 17.5 100.0 100.0
406 82.5 Missing
Total 492 100.0 100.0
Valid cases 86 Missing cases 406
Q12F Proacting vs. Reacting
valid Cum
Value Label Value Frequency Percent Percent Percent
Yes 1 86 17.5 100.0 100.0
406 82.5 Missing
Total 492 100.0 100.0
valid cases 86 Missing cases 406
° Q12G On-going Supported Eduzation for Agency
vValid Cum
Value Label Value Fregquency Percent Percent Percent
Yes 1 7 1.4 100.0 100.0 .
485 98.6 Migsing
Total 492 100.0 100.0
vValid cases 7 Missing casesg 485




APPENDIX H

Mid and Final Evaluation Forms
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€

Mott CommunityCollege
7%/ BUSINESS & INDUSTRY TRAINING

Date Course #
O FINAL EVALUATION FORM Section #
COURSE TITLE
NAME OF COMPANY P F A G E
0 A Vv 0 X
INSTRUCTOR o I E 0 C
R R R D E
A L
G L
E E
N
COURSE IN GENERAL T
What overall rating would you give this course? 1 2 3. 4 5
Did the course content meet your expectations? 1 2 3 4 5
Was a sufficient amount of time given to cover the material? 1 2 3 4 5
‘:s the material well organized? 1 2 3 4 5
Would you recommend this class to a colleague? (circle one) Yes No
INSTRUCTOR
What overall rating would you give the instructor? 1 2 3 4 5
How would you rate the instructor’s knowledge of the subject matter? 1 2 3 4 5
How would you rate the effectiveness of the instructor’s lectures? 1 2 3 4 5
Would you want this instructor again? (circie one) Yes No
! hY RIALS
¢ v would you rate the effectiveness of: (Rate only if the method was used)
- visual aids 1 2 3 4 5
- course textbooks 1 2 3 4 S
e - handouts 1 2 3 4 5
- hands-on activities 1 1 2 3 4 5

(OVER)
15




WHAT DO YOU CONSIDER TO BE THE STRONG FEATURES OF THIS COURSE?

WILL THIS COURSE HELP YOU TO PERFORM YOURJOB BETTER? WHY OR WHY NOT?

WHAT COULD BE CHANGED TO IMPROVE THIS COURSE?

WHAT OTHER CLASSES WoJLD YOU LIKE TO SEE OFFERED?

ADDITIONAL COMMENTS/SUGGESTIONS:

116 ®

THANK YOU FOR YOUR ASSISTANCE

QO Rev. 8/50 2




MOT? COMMUNITY COLLEGE <
oo Business & Incdusiry Training @

Cate Courze 3

- '\..
- —_———

MIDEVATT ATION FORM Seczon #

COLRSETITLE

NAWE OF COMPANY P F A G E

o A vV o X

INSTRUCTOR O I E o c

: R R R D E

A L

JOB TITLE G L

E E

YEARS OF SERVICE N

T

How would you rate the phaysical faciiities? 1 2 3 4 s

Are the topics being covered relevant to your work? 1 2 3 4 3

How well does the instruczor answer questions that are asked? 1 2 3 4 s

.Are ideas reely exchanged? 1 2 3 4 s
The class content is: (circiz one) Too Basic Too Advanced Just Right

Does the ci<ss begin on time? (cireie one Yes No

\
i
WHAT DO YO CONSIDER TO BE TEE STRONG FEATURES OF THIS COURSE TO DATE?
WHAT COULD BE CHANGED TO IMPROVE THIS COURSE?

ADDITIONAL COMMENTS/SUGGESTIONS:

3 117

1
{ THANK YOU FOR YOUR ASSISTANGE




APPENDIX |

Evaluations of Courses, Instructors, and Materials (weighted)

The seventy four valid cases refer to the number of composite evaluation forms
provided for data analysis; individual student responses were not available. Means
reported are thus actually "means of the means” for each question: modes are not
meaningful. Other statistics are an accurate reflection of the composite forms
only. Weighted data are based on the number of students reported on each
composite form; this number was used to "explode” the dataset to represent the

591 students that completed an evaluation form.
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18 Nov 92 WPL - EVALUATIONS: Fre juencies

File: WORKPLACE LITERACY (MCC)
COURSE
Value Label value
Communications 1 18
Human Relations 2 14
Math 3 10
Problem Solving 4 12
Reading 5 7
Writing 6 6
Learning for Manager 7 7
Total 74
valid cases 74 Missing cases
COMPANY
Value Label Value
Albar 1 4
Johnson Control 3 6
Semtron 12 1
Hydraulic Tube & Fit 13 3
Johnson Control Tach 15 4
Fernco 16 2
Pepsi-Cola 17 2
Lear Seating 13 8
Pioneer Cabinetry 20 3
Lapeer Co. Partners S0 10
Lapeer : 91 7
92 12
12
Total 74
valid cases 62 Migsing cases
1
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18 Nov 92 WPL - EVALUATIONS: Frequencies

File: WORKPLACE LITERACY (MCC)
TEACHER

valid Cum
Value Label Value Frequency Percent Percent Percent
Carson 0 18 24.3 24 .7 24.7
Duncan 1 3 4.1 4.1 28.8
Falkenstein 2 2 2.7 2.7 31.5
Griffin 3 13 17.6 17.8 49.3
Mulcahey 4 3 4.1 4.1 53.4
Newman 5 8 10.8 11.0 64.4
Pelton 6 4 5.4 5.5 69.9
Peterson 7 2 2.7 2.7 72.6
Post 8 3 4.1 4.1 76.7
Steffey 9 3 4.1 4.1 80.8
Green 10 4 5.4 5.5 86.3
Toet 11 1 1.4 1.4 87.7
Dada 12 2 2.7 2.7 390.4
Rudnick 13 2 2.7 2.7 93.2
Thull 14 1 1.4 1.4 84.5
Bliesath 15 4 5.4 5.5 100.0

1 1.4 Missing
Total 74 100.0 100.0
valid cases 73 Missing cases 1
2
[
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Aruitoxt provided by Eic:

ERIC

18 Nov 92 WPL - EVALUATIONS: Freguencies
File: WORKPLACE LITERACY (MCC)

OVERALL Gen: Overall Rating

Mean 4.299
Mode 4.800
Range 2.200
Valid cases 74

Std err .060 Median
std dev .513 Variance
Mihimum 2.800 Maximum
Missing cases 0

CONTENT Gen: did course content meet expectation

Mean 4.074 Std err .0869 Median
Mode 4.000 std dev .590 Variance
Range 2.800 Minimum 2.200 Maximum
valid cases 74 Missing cases 0

TIME Gen: was sufficient time given

Mean 3.958 std err .075 liedian
Mode 4.300 Std dev .645 Variance
Range . 3.750 Minimunm 1.250 Maximum

* Multiple modes exist.

valid cases 74

The smallest value is shown.

Missing cases 0

ORGANIZD Gen: was matexial well organized

Mean 4.348
Mode 4.600
Range 4.400
valid cases 74

std err .072 Median
Std dev .620 Variance
Minimum 2.600 Maximum
Missing cases 0

3

127

4.330
.263
5.000

4.100
.349
5.000

4.150
.416
5.000

4.500
.385
7.000




18 Nov 92 WPL -

EVALUATIONS: Frequencies

File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.566 Std err .067 Median
Mode 5.000 Std dev .577 Variance
Range 4.000 Mifimum 2.000 Maximum
valid cases 74 Missing cases 0

KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.631 Std err . G55 Median
Mode 5.000 sStd dev .474 Variance
Range 2.400 Minimum 2.600 Maximum
Valid cases 74 Missing cases 0

EFFECTIV Instructor: Effectiveness of lectures

Mean 4.391 Std err .068 Median
Mode 4.800 Std dev .588 Variance
Range 2.600 Minimum 2.400 Maximum
valid cases 74 Missing cases 0

VISUALS Materials: Visual Aids

Mean 4.191 Std err .081 Median
Mode 4.300 Std dev .685 Variance
Range 5.000 Minimum 2.000 Maximum

* Multiple modes exist.

vValid cases

71

The smallest value is shown.

Missing cases

.700
.333
.000

.£00
.225
.000

.550
.345
.000

.300
.469
.000
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18 Nov 92 WPL - EVALUATIONS: Frequencies

File: WORKPLACE
TEXTS Materials:
Mean 3.730
Mode 4.000
Range 4.000
Valid cases 65

HANDOUT Materials:

Mean 4.210
Mode 4.500
Range 3.500
valid cases 74
HANDSON Materials:
Mean 4 .254
Mode 4.000
Range 2.000
Valid cases 72
REC_Y Recommend
Mean .872
Mode 1.000
Range 1.000
Valid cases 74

LITERACY (MCC)

Taxtbooks

Std err .
Std dev
Mihimum 1.

Missing cases

Handouts

std err .
Std dev
Minimum 1.

Missing cases

Hands on activities

106

.856

000

067

.579

500

std err .059
Std dev .503
Minimum 3.000
Missing cases
- Yes: ¥ of students
Std err .024
Std dev .204
Minimum .000
Missing cases
5

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

.000
.732
.000

.300
.336
.000

.300
.253
.000

.000
.041
.000
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18 Nov 92 WPL - EVALUATIONS: Frequencies

File: WORKPLACE LITERACY (MCC)

REC_N Recommend - No: ¥ of students

Mean .066 std err .018 Median .000 0
Mode .000 std dev L1852 Variance .023
Range .800 Minimum .000 Maximum .800
Valid cases 74 Missing cases 0

WI_Y Want again - Yes: ¥ of students

Mean .9C4 Std err .021 Median 1.000
Mcde 1.000 Std dev .181 Variance .033
Range 1.000 Minimum .000 Maximum 1.000
Vvalid cases 74 Missing cases 0

WI_N Want again - No: % of students .
Mean .060 std err .018 Median .000
Mcde .000 Std dev .151 Variance .023
Range .800 Minimum .000 Maximum .800
Valid cases 74 Missing cases 0
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18 Nov 92 WPL - EVALUATIONS: Frequencies (weighted)

File: WORKPLACE LITERACY (MCC)

COURSE

Frequency Fercent

Frequency Percent

vValue Label value
Communications 1 130
Human Relations 2 124
Math 3 167
Problem Solving 4 97
Reading 5 32
Writing € 51
Learning for Manager 7 50
Total 591
valid cases 591 Missing cases
COMPANY
Value Label value
Albar 1 55
Johnson Control 3 47
Semtron 12 21
Hydraulic Tube & Fit 13 19
Johnson Control Tech 15 21
Fexmco 16 39
Pepsi-Cola 17 10
Lear Seating 19 78
Pioneer Cabinetry 20 49
Lapeer Co. Partners 90 51
Lapeer 91 41
92 62
98
Total 591
valid cases 493 Migsing cases
7
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19

valid Cum
Percent Percent
22.0 22.0
21.0 43.0
18.1 61.1
16.4 77.5
5.4 82.9
8.6 91.5
8.5 100.0
100.0
valid Cum
Percent Percent
11.2 11.2
9.5 20.7
4.3 24.9
3.9 28.8
4.3 33.1
7.9 41.0
2.0 43.0
15.8 58.8
9.9 €8.8
10.3 79.1
8.3 87.4
12.6 100.0
Missing
100.0



18 Nov $2 WPL - EVALUATIONS: Frequencies (weighted)

File: WORKPLACE LITERACY (MCC)
i TEACHER

valid Cum
Value Label value Frequency Percent Percent Percent
Carson 0 140 23.7 24.0 24.0
Duncan 1 47 8.0 8.1 32.1
Falkenstein 2 14 2.4 2.4 34.5
Griffin 3 144 24 .4 24.7 59.2
Mulcahey 4 20 3.4 3.4 62.6
Newman S 36 6.1 6.2 €8.8
Pelton 6 16 2.7 2.7 71.5
Peterson 7 22 3.7 3.8 75.3
Post 8 17 2.8 2.9 78.2
Steffey 9 21 3.6 3.6 81.8
Green 10 35 5.9 6.0 87.8
Toet 11 2 .3 .3 88.2
Dada 12 8 1.4 1.4 89.5
Rudnick 13 1s 3.2 3.3 92.8
Thull 14 11 1.8 1.9 94.7
Bliesath 15 31 5.2 5.3 100.0

8 1.4 Missing
Total 591 100.0 100.0
valid cases 583 Missing cases 8
8




18 Nov 92 WPL - EVALUATICNS: Frequencies (weighted)
File: WORKPLACE LITERAC. (MCC)

OVERALL Gen: Overall Ratirng

‘ Mean 4.220 Std err .022 Median 4.300
Mode 4.300 Std dev .533 Variance .284
Range 2.200 Mirdimum 2.800 Maximum 5.000

* Multiple modes exist. The smallest value is shown.

Valic cases 591 Missing cases 0

CONTENT Gen: did course content meet expectation

Mean 4,028 Std err .024 Median 4.100

Mode 4.100 Std dev .576 Variance .332

Range 2.800 Minimum 2.200 Maximum 5.000

Valid cases 591 Missing cases 0

TIME Gen: was sufficient time given

Mean 3.893 std err .024 Median 4.000

Mode 4.500 std dev .581 Variance .337
l Range 3.750 Minimum 1.250 Maximum 5.000

Valid cases 591 Missing cases 0

ORGANIZD Gen: was material well organized

Mean 4.293 Std err .025 Median 4.380
Mode 4.600 Std dev .618 Variance .382
Range 4.400 Minimum 2.600 Maximum 7.000
Valid cases 591 Missing cases 0

ERIC

Aruitoxt provided by Eic:




18 Nov 92 WPL - EVALUATIONS: Frequencies (weighted)
File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.490 Std err .026 Median 4.630
Mode 5.000 sStd dev .626 Variance .392
Range 4.000 Minimum 2.000 Maximum 6.000
Valid cases 591 Missing cases 0

KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.567 Std err .021 Median 4.700
Mode 5.000 Std dev .507 Variance .257
Range 2.400 Minimum 2.600 Maximum 5.000
Valid cases 591 Missing cases V]

- w ® m e e @ wm e m e m = ® w v w ® ® w e ® e w e ® e ® ® ® ® ® - =

SFFECTIV Instructor: Effectiveness of lectures

Mean 4.313 std err .027 Median 4.500
Mode 4.800 Std dev .658 Variance .432
Range 2.600 Minimum 2.400 Maximum 5.000
Valid cases 591 - Missing cases 0

VISUALS Materials: Visual Aids

Mean 4.241 std err .032 Median 4.300
Mode 4.300 std dev .767 Variance .589
Range 5.000 Minimum 2.000 Maximum 7.000
Valid cases 565 Missing'cases 26
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18 Nov 92 WPL - EVALUATIONS: Frequencies (weighted)

File: WORKPLACE LITERACY (MCC)
TEXTS Materials: Textbooks
Mean 3.67¢ Std err .034 Median
Mode 4.000 Std dev .804 Variance
Range 4.000 Minimum 1.000 Maximum
Valid cases 544 Missing cases 47
HANDOUT Materials: Handouts
Mean 4.181 Std err .023 Median
Mode 4.000 Std dev .556 Varianc
Range 3.500 Minimum 1.500 Maximum
Valid cases 591 Missing cases 0
HANDSON Materials: Hands on activities
Mean 4,203 Std err .023 Median
Mode 4.500 sStd dev .548 Variance
Range 2.000 Minimum 3.000 Maximuwa
Valid cases 586 Missing cases 5
REC Y Recommend - Yes: % of students
Mean .871 Std err .007 Median
Mode 1.000 Std dev .181 Variance
Range 1.000 Minimum .000 Maximum
vValid cases 591 Missing cases 0

11
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.000
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18 Nov 92 WPL - EVALUATIONS: Frequencies (weighted)

File: WORKPLACE LITERACY !MCC)

REC_N Recommend - No: ¥ of students

Mean .074 Std err .005 Median .000
Mode .000 Std dev .132 Variance .017
Range .800 Min4imum .000 Maximum .800
Valid cases 591 Missing cases 0

WT_Y Want again - Yes: % of students

Mean .892 5td err .007 Median 1.000
Mode 1.000 Std dev .174 Variance .030
Range 1.000 Minimum .000 Maximum 1.000
valid cases 591 Missing cases 0

WT_N Want again - No: % of students

Mean .081 Std err . 006 Median .000
Mode .000 Std dev .185 Variance .024
Range .800 Minimum .000 Maximum .800
valid cases 591 Missing cases 0

12
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18 Nov 32 WPL - EVALUATIONS: Freqgs for Comm (weighted)

File:
OVERALL Gen:
Mean

Mode
Range

Valid cases

Mean
Mode
Range

valid cases

TIME Gen:

Mean
Mode
Range

Valid cases

ORGANIZD Gen:

Mean
Mode
Range

Valid cases

WORKPLACE LITERACY (MCC)

Overall Rating

4.180
4.300
1.640

130

sStd err
Std dev
Minimum

Migsing cases

.033
.376
3.200

0

Median
Variance
Maximum

did course content meet expectation

3.999
4.00C
2.4G0

130

Std err
Std dev
Minimum

Migsing cases

.038
.431
2.600

was sufficient time given

3.970
3.800
1.330

130

Std err
Std dev
Minimum

Missing cases

.032
.367
3.300

was material well organized

4.264
4.200
2.400

130

Std err
Std dev
Minimum

Missing cases

.043
.487
2.600

13

0

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

4.200
.142
4.840

4.000
.185
8.000

3.800
.138
4.630

4.300
.237
5.000




18 Nov 92 WPL - EVALUATIONS: Fregs for Comm (weighted)

File:

OVERALLI Instructor:
Mean 4.559
Mode 4.500
Range 3.000

valid cases

WORKPLACE LITERACY (MCC)

Overall rating

sStd err
Std dev
Minimum

Missing cases

.048 Median
.552 Variance
2.000 Maximum
0

KNOWLEDG Instructor: Knowledge of subject matter

Mean
Mode
Range

valid cases

4.584
5.000
2.400

130

sStd err
Std dev
Minimum
Missing cases

EFFECTIV Instructor: Effectiveness of lectures

Mean 4.384
Mode 4.700
Range 2.480
vValid cases 130
VISUALS Materials:
Mean 4.603
Mode 4.300
Range 5.000
Valid cases 130

sStd err
std dev
Minimum

Missing cases

Visual Aids

std err
std dev
Minimum

Migsing cases

.042 Median
.476 Variance
2.600 Maximum
0
.041 Median
.472 Variance
2.400 Maximum
0
.105 Median
1.182 Variance
2.000 Maximum
0
14

<4
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~3 b

.600
.305
.000

.600
.227
.000

.400
.223
.880

.300
.422
.000




18 Nov 92 WPL - EVALUATIONS: Freqgs for Comm (weighted)

File: WORKPLACE LITERACY (MCC)
TEXTS Materials: Textbooks

‘ Mean 3.291 Std err .074 Median 3.200
Mode 2.600 Std dev .791 Variance L6258
Range 3.000 Mirimum 1.50¢ Maximum 4.500
valid cases 114 Missing cases 16

HANDOUT Materials: Handouts

Mean 3.971 Std err .081 Median 4.000
Mcde 4.100 sStd dev .582 Variance .339
Range 3.250 Minimum 1.500 Maximum 4.750
valid cases 130 Missing cases 0

HANDSON Materials: Hands on activities

Mean 4.147 Std err .033 Median 4.295
Mode 4.500 Std dev .380 Variance .144
Range 1.670 Minimum 3.000 Maximum 4.670
0 vValid cases 130 Missing cases 0
i S e e e e e e e e e e e e e e e e e e e
| REC_Y Recommend - Yes: % of students
|
|
Mean .885 Std err .015 Median .909
Mode 1.000 Std dev L1758 Variance .031
i Range .800 Minimum .200 Maximum 1.000
valid cases 130 Missing cases 0
fy N
15 130

ERIC

Aruitoxt provided by Eic:




18 Nov 92 WPL - EVALUATIONS: Freqgs for Comm (weighted)

File: WORKPLACE LITERACY (MCC)

REC_N Recommend - No: ¥ of students

Mean .088 8td err .014 Median .048
Mode .000 Std dev L1588 Variance .025
Range .800 Minimum .000 Maximum .800
valid cases 130 Missing cases 0

WT_Y Want again - Yes: % of students

Mean .923 Std err .017 Median 1.000
Mode 1.000 Std dev .186 Variarnce .038
Range 1.000 Minimum .000 Maximum 1.000
valid cases 130 Missing cases 0

WI_N Want again - No: % of students

Mean .069 std err .014 Median .000
Mode .000 Std dev .160 Variance .02¢6
Range .800 Minimum .000 Maximum .800
valid cases 130 Missing cases 0

16

5
-
Tal




valid cases

valid cases

valid cases

valid cases

18 Nov 92 WPL - EVALUATIONS: Freqgs for Human Rel

WORKPLACE LITERACY (MCC)

Overall Rating

.037
.310
.690

oW

124

did course content meet expectation

.878
.250
.000

DWW

124

Std err .059
std dev .653
Midimum 3.310

Missing cases

Std err .058
Std dev .642
Minimum 3.000

Missing cases

was sufficient time given

3.948
3.440
1.800

124

3.980
3.060
1.940

124

Std err .047
Std dev .523
Minimum 3.200

Missing c..ses

ORGANIZD Gen: was material well organized

Std err . 065
Std dev .720
Minimum 3.060

Missing cases

17

(weighted)

.800
.426
.000

.700
.413
.000

.900
.274
.Qaa

.800
.518
.000




Aruitoxt provided by Eic:

ERIC

18 Nov 92 WPL - EVALUATIONS: Fregs for Human Rel (weighted)

File:

OVERALLI = Instructoxr:
rinan 4.011
Mede 3.250
Range 1.900

valid cases

KNOWLEDG Instructor: Knowledge of subject matter

Mean
Mode
Range

valid cases

EFFECTIV Instructor:

Mean 3.807
Mode 2.940
Range 2.200
valid cases 124
VISUALS Materials:
Mean 4.011
Mode 3.750
Range 1.700
valid cases 124

124

4.113
3.500
1.700

124

WORKPLACE LITERACY (MCC)

Overall ratcing

std err
std dev
MinSmum

Missing cases

std err
Std dev
Minimum
Missing cases

.072
.798
3.100

0

.061
.678
3.300

Effectiveness of lectures

sStd exr
Std dev
Minimum

Missing cases

visual Aids

Std err
Std dev
Minimum

Missing cases

.081
.905
2.800

.041
.458
3.300

Medi in
Variance
Mascimum

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

3.730
.636

3.870
.460

3.470
.818
5.000

3.750
.210
5.000




ERIC

Aruitoxt provided by Eic:

18 Nov 92 WPL - EVALUATIONS: Freqs for Human Rel

File:

TEXTS Materials:
Mean 3.285
Mode 2.670
Range 1.500

valid cases 121

HANDOUT Materials:

Mean 4.025
Mode 3.270
Range 1.530
vValid cases 124
HANDSON Materials:
Mean 3.928
Mode 3.220
Range 1.780
valid cases 121
REC_Y Recommend
Mean .839
Mode .875
Range .400

* Multiple modes exist.

Valid cases 124

WORKPLACE LITERACY (MCC)

Textbooks

sStd err
Std dev
Mirimum 2

Missing cases

Handouts

Std err
Std dev
Minimum 3

Missing cases

.055
.607
.500

.054
.606
.270

Hands on activities

Std err
sStd dev
Minimum 3

Missing cases

- Yes: % of students

Std err
Std dev
.Minimum

Missing cases

.063
. 695
.220

.011
.128
.600

A%

(weighted)

Median
vVariance
Maximum

Median
variance
Maximum

Median
vVariance
Maximum

Median
Variance
Maximum

The smallest value is shown.

.600
.369
.000

.900
.368
.800

.500
.483
.000

.878
.016
.000




18 Ncv 92 WPL - EVALUATIONS: Fregs for Human Rel (weighted)

File: WORKPLACE LITERACY (MCC)

REC_N Recommend - No: % of students

Mean .081 Std errxr .008 Median .100
Mode .000 Std dev .088 Variance .008
Range .267 Mirdimum .000 Maximum .267
Valid cases 124 Missing cases 0

WT_Y Want again - Yes: % cf students

Mean .806 Std err .017 Median .750
Mode 1.000 std dev .188 Variance .035
Range .500 Minimum .500 Mz ximum 1.000
vValid cases 124 Missing cases 0

WT_N Want again - No: % of students

Mean .145 std err .017 Median .000
Mode .000 Std dev .189 Variance .036
Range .50¢ Minimum .000 Maximum .500
Valid cases 124 Missing cases 0

20

138
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Aruitoxt provided by Eic:

18 Nov 92 WPL - EVALUATIONS: Fregs for Math (weighted)

File: WORKPLACE LITERACY (MCC)

OVERALL Gen:

Mean
Mode
Range

Valid cases

Overall Rating

4.498 Std err .040

4.790 Std dev .410

1.200 Midimum 3.800
107 Missing cases 0

Median
Variance
Maxaimum

CONTENT Gen: did course.concent meet expectation

Mean
Mode
Range

valid cases

TIME Gen:

Mean
Mode
Range

valid cases

ORGANIZD Gen:

Mean
Mode
Range

Valid cases

4.309 Std err .038
4.100 Std dev .392
1.300 Minimum 3.700

107 Missing cases v

was sufficient time given

4.076 Std err .051
4.500 Std dev .530
1.700 Minimum 2.800

107 Missing cases 0

was material well organized

4.751 Std err .069
4.790 Std dev .710
3.200 Minimum 3.800
107 Missing cases 0
21

(@
J

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

4.790
.168
£.000

4.500
.154
5.000

4.100
.281
4.500

4.600
.505
7.000




18 Nov 92 WPL - EVALUATIONS: Freqs for Math (weighted)
File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.89% Std err .038 Median 5.000
Mode 5.000 Std dev .396 Variance .157
Range 1.700 Minimum 4.300 Maximum 6.000
Valid cases 107 Missing cases 0

e = ® ® ® ® @ W e e e e m =® ®m e ® ® ® @ e @ @ ® ®© o @ ®© @ 6 . . . . -

KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.840 Std err .015 Median 4.900
Mode 5.000 3td dev .153 Variance .024
Range .400 Minimum 4.600 Maximum 5.000
valid cases 107 Migsing cases 0

e 2 2 e @ @ ®@ & @ @ ® @ @ @ w @ .o @ @ w« @ @ @ & & & & = = = * ¢ = = =

EFFECTIV Instructor: Effectiveness of lectures

Mean 4.659 sStd err .028 Median 4.800
Mode 4.860 sStd dev .254 Variance .086
Range 1.000 Minimum 4.000 Maximum 5.000
Valid cases 107 Missing cases 0

VISUALS Materials: Visual Aids

Mean 4.394 Std errxr .052 Median 4.500
Mode 5.000 std dev .540 Variance .292
Range 1.600 Min<inuen 3.400 Maximum 5.000

Valid cases 407 Missing cases 0




18 Nov 32 WPL - EVALUATIONS: Freqgs for Math (weighted)

File: WORKPLACE LITERACY (MCC)
TEXTS Materials: Textbcocoks

0 Mean 4.173 std err .066 Median 4.100
Mode 4.100 Std dev .679 Variance .461
Range 2.300 Mirtimum 2.500 Maximum 4.800
valid cases " 108 Missing cases 2

HANDOUT Materials: Handouts

Mean 4.666 sStd err .020 Median 4.700
Mode 4.850 Std dev .212 Variance . 045
Range .700 Minimum 4.300 Maximum 5.000
Valid cases 107 Missing cases 0

|
|
|
|
HANDSON Materials: Hands on activities

Mean 4.533 Std err .048 Median 4.500

Mode 5.000 Std dev .495 Variance .245

Range 1.600 Minimum 3.400 Maximum 5.000
‘ Valid cases 105 Missing cases 2

REC_Y Recommend - Yes: % of students

Mean . 841 Std err .025 Median .864

Mode 1.000 Std dev .263 Variance .069

Range 1.000 Minimum .000 Maximum 1.000

‘7alid cases 107 Missing cases 0

23

143




18 Nov 92 WPL - EVALUATIONS: Freqs for Math (weighted)

File: WORKPLACE LITERACY (MCC)
REC_N Recommend - No: % of students
Mean .084 Std err .013 - Median .000
Mode .000 Std dev .137 Variance .01S
Range .500 Midimum .000 Maximum .500
Valid cases 107 Missing cases 0
WT_Y Want again - Yes: % of students
Mean .916 Std err ~ .o08 Median .929
Mode 1.000 Std dev .087 variance .008
Range .500 Minimum .500 Maximum 1.000
valid cases 107 Missing cases 0
WI_N Want again - No: % of students
Mean .037 Std err .006 Med%an .000
Mode .000 Std dev .0S9 Variance .003
Range .157 Minimum .000 Maximum .167
valid cases 107 Missing cases 0
1
24
,
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Aruitoxt provided by Eic:




18 Nov 92 WPL - EVALUATIONS: Freqgs for Prob Solv (weighted)

File: WORKPLACE LITERACY (MCC)

) OVERALL Gen: Overall Rating

o Mean 4.079 Std err .063 Median 4.300
Mode 4.300 std dev .622 Variance .387
Range 2.200 Mitimum 2.800 Maximum 5.000
Valid cases 97 Missing cases 0

CONTENT Gen: did course content meet expectation

|

|

1

| Mean 4.051 Std err .081 Median 4.130
Mode 4.800 Std dev .797 Variance .635
Range 2.600 Minimum 2.200 Maximum 4.800
Valid cases 97 Missing cases 0
TIME Gen: was sufficient time given
Mean 3.751 Std err .081 Median 4.200
Mode 4.200 Std dev .799 Variance .638
Range 3.150 Minimum 1.250 Maszimum 4.400 .

‘ Valid cases 97 Missing cases 0

ORGANIZD Gen: was material well organized

Mean 4,234 Std err .048 Median 4,300
Mode 4.300 Std dev .475 Variance .226
Range 1.900 Minimum 3.000 Maximum 4.3900
* Multiple modes exist. The smallest value is shown.
Valid cases 97 Missing cases 0
25
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18 Nov 92 WPL - EZVALUATIONS: Fregs for Prob Solv (weighted)

File:

OVERALLI Instructor:
Mean 4.435
Mode 4.800
Range 1.800

valid cases

97

WORKPLACE LITERACY (MCC)

Overall rating

Std err
Std dev
Minimum

Missing cases

KNOWLEDG Instructor: Knowledge of subject matter

Mean
Mode
Range

* Multiple modes exist.

valid cases

4.607
4.800
1.300

97

Std err
Std dev
Minimum

Missing cases

.058 Median
.569 Variance
3.200 Maximum
0
.042 Median
.411 Variance
3.700 Maximum

The smallest value is shown.

EFFECTIV Instzuctor: Effectiveness of lectures

Mean 4.210
Mode 4.500
Range 2.500
valid cases 97
VISUALS Materials:
Mean 4.198
Mode 4.100
Range 1.400
valid cases 93

std err
Std dev
Minimum

Missing cases

Visual Aids

Std err
Std dev
Minimum

Missing cases

.076 Median
. 744 Variance
2.500 Maximum
0
.043 Median
.419 Variance
3.400 Maximum
4
26
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.630
.324
.000

.720
.169
.000

.500
.554
.000

.100
.175
.800
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Aruitoxt provided by Eic:

18 Nov 92 WPL - EVALUATIONS: Fregs for Prob Solv (weighted)

File WORKPLACE
TEXTS Materials:
Mean 3.581
Mode 3.700
Range 3.600
vValid cases 93

HANDQUT Materials:

Mean 4.062
Mode 4.000
Range 1.800
valid cases 97
HANDSON Materials:
Mean 4.149
Mode 4.400
Range 1.500
valid cases 97
REC_Y Recommend
Mean .804
Mode 1.000
Range .750
valid cases 97

LITERACY (MCC)

Textbooks

std errx
Std dev
Mirimum 1

Missing cases

Handouts

Std err
Std dev
Minimum 3

Missing cases

.088
.845
.000

.050
.494
.100

Hands on activities

Std err
Std dev
Minimum 3

Missing cases

Yes: % of students

std errx
Std dev
Minimum

Missing cases

.044
.435
.200

.020
.192
.250

27

14

-
[

Median
Variance
Maximum

Median
Variance
Maximum

Median
variance
Maximum

Median
Variance
Maximum

.700
.714
.600

.080
.244
.800

.300
.190
.700

.727
.037
.000




18 Nov 92 WPL - EVALUATIONS: Fregs for Prob Solv (weighted)

File: WORKPLACE LITERACY (MCC)

REC_N Recommend - No: ¥ of students

Mean .113 Std err .019 Median .000
Mode .000 Std dev .183 Variance .033
Range .750 Minimum .000 Maximum .750
valid cases 97 Missing cases 0

WT_Y Want again - Yes: ¥ of students

Mean .825 Std err .023 Median .947
Mode 1.000 Std dev .223 Variance .050
Range .667 Minimum .333 Maximum 1.000
valid cases 97 Missing cases 0

WT_N Want again - No: %¥ of students

Mean .113 std err .018 Median .000
Mode .000 Std dev .182 Variance .033
Range .500 Minimum .000 Maximum .50G
valid cases 97 Missing cases 0




Aruitoxt provided by Eic:

ERIC

18 Nov 92 WPL - EVALUATIONS: Fregs for Reading {(weighted)

File: WORKPLACE LITERACY (MCC)

OVERALL Gen: Overall Rating

Mean 4.500 Std err .051
Mode 4.500 std dev .291
Range 1.130 Minimum 3.670
vValid cases 32 Missing cases

Median
Variance
Maximum

CONTENT Gen: did course content meet expectation

Mean 3.814 std err .107
Mode 3.170 Std dev .603
Range 1.430 Minimum 3.170
Valid cases 32 Missing cases

TIME Gen: was sufficient time given
Mean 3.813 Std err .132
Mode 3.170 Std dev .747
Range 1.830 Minimum 3.170
Vvalid cases 32 Missing cases

ORGANIZD Gen: was material well organized

Mean 4.502 Std err .059
Mode 4.670 Std dev .334
Range 1.330 Minimum 3.670
Valid cases 32 Missing cases

28

147

]

Median
Variance
Maximum

Median
Variance
Maximum

Median
variance
Maximum

KS

.500
.084
4.800

3.800
.364
4.600

3.400
.558
5.000

4.600
.112
5.000




18 Nov 92 WPL - EVALUATIONS: Fregs for Reading (weighted)
File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.906 std err .036 Median 5.000
Mode 5.000 Std dev .202 variance .041
Range .670 Mi%imum 4.330 Maximum 5.000
valid cases 32 Missing cases 0

KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.875 Std err .035 Median 5.000
Mode 5.000 std dev .200 variance .040
Range .670 Minimum 4.330 Maximum 5.000
valid cases 32 Missing cases o

EFFECTIV Instructor: Effectiveness of lectures

Mean 4.5983 Std err .029 Median 4.600
Moce 4.500 Std dev .166 Variance .028
Range .670 Minimum 4.330 Maximum 5.000
valid cases 32 Missing cases 0

VISUALS Materials: Visual Aids

Mean 3.922 Std err .139 Median 4.500
Mode 3.000 Std dev .78% Variance .616
Range 2.000 Minimum 3.000 Maximum 5.000
valid cases 32 Missing cases 0
I
30
o 1495
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Aruitoxt provided by Eic:

18 Nov 92 WPL - EVALUATIONS: Freqs for Reading (weighted)

File: WORKPLACE LITERACY (MCC
TEXTS Materials: Textbooks

Mean 4.532 Std err
Mode 4.500 Std dev
Range 1.330 Mirimum

* Multiple modes exist.

vValid cases 32

HANDOUT Materials:

Mean 4.328
Mode 4.500
Range .830
vValid cases 32

HANDSON Materials:

Mean 4.578
Mode 4,750
Range 1.330
Valid cases 32
REC_Y Recommend
Mean .969
Mode 1.000
Range .333
Valid cases 32

Missing cases

Handouts

Std err
Std dev
Minimum

Missing cases

.080
.450
3.670

.049
.280
3.670

Hands on activities

Std err
Std dev
Minimum

Missing cases

.058
.327
3.670

Yes: ¥ of students

Std err
Std dev
Minimum

Missing

cases

.017
.099
.667

31

Median
Variance
Maximum

The smallest value is shown.

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum




18 Nov 92 WPL - EVALUATIONS: Fregs for Reading (weighted)

File: WORKPLACE LITERACY (MCC)

- REC_N Recommaend - No: % of students
Mean .000 Std err .000 Mode .000
sStd dev .000 Variance .000 Range .000
Minimum .000 Maximum .000
valid cases 32 Missing cases 0
WT_ Y Want again - Yes: ¥ of students
Mean .969 std err .017 Median 1.000
Mode 1.000 Std dev .099 Variance .010
Range .333 Minimum .667 Maximum 1.000
vValid cases 32 Missing cases 0
WT_N Want again - No: % of students
Mean .000 St.d erxrrx .000 Mode .000
std dev .000 Variance .000 Range .000
Minimum .000 Maximum .000
Valid cases 32 Missing cases 0

J,Sx}
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. 18 Nov 92 WPL - EVALUATIONS: Freqgs for Writing (weighted)
File: WORKPLACE LITERACY (MCC)

- OVERALL Gen: Overall Rating

4.170 Std er- . .079 Median 3.800
Mcde 3.540 std dev .562 Variance .316
Range 1.260 Minimum 3.640 Maxzzuim 4.900
valid cases 51 Missing cases 0

CCNTENT Gen: did course ccontant meet expectation

Mean 3.833 Std erx .07% Median 3.600

Mcde 3.450 Std cdev .507 Variance .257

Range 1.450 Minimum 3.450 Maximum 4.900

valid cases S1 Missing cases 0

TIME Gen: was sufficient time given

Mean 3.600 std err .091 MXedian 3.200

Mcde 3.11 std dev .647 Variance .418

Range 1.790 Minimum 3.110 Maximum 4.3500
' valid cases 51 Missing cases 0

ORGANIZD Gen: was material well organized

Mean 4.193 Std erx .0869 Median 4.000
Mode 3.720 Std dev .4393 Variance .243
Range 1.180 Minimum 3.720 Maximum 4.900
valid cases s1 Missing cases 0

33
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18 Nov 92 WPL - EVALUATIONS: Freqs for Writing (weighted)
File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.408 Std err .061 Median 4.200
Mode 4.000 Std dev .436 Variance .190
Range 1.000 Minimum 4.000 Maximum 5.000
valid cases 51 Missing cases 0

KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.687 Std erxr ) .044 Median 4,720
Mode 4.720 std dev .317 Variance .100
Range 1.000 Minimum 4.000 Maximum 5.000
valid cases 51 Missing cases 0

- . & ® e e = = ® e ®n e e e = e+ ® ® @ @® @ ® ® ® ® ® @ ®© @ @ © .o - -

EFFECTIV Instructor: Effectiveness of lectures

Mean 4.426 std err .048 Median 4.270
Mode 4.270 Std dev .341 Variance .116
Range 1.000 Minimum 3.900 Maximum 4.900
valid cases 51 Missing cases 0

VISUALS Materials: Visual Aids

Mean 3.948 std err .136 Median 3.700
Mode 3.000 std dev .732 Variance .536
Range 1.800 Minimum 3.000 Maximum 4.800

* Multiple modes exist. The smallest value is shown.

Valid cases 29 Missing cases 22

34
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Aruitoxt provided by Eic:
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18 Nov 92 WPL - EVALUATIONS: Freqs for Writing {(weighted)

File: WORKELACE
TEXTS Materials:
Mean 4.141
Mode 4.500
Range 1.700
valid cases 29

HANDQUT Materials:

Mean 4.413
Mode 4.220
Range .800
vValid cases S1

HANDSON Materials:

Mean 4.365
Mode 4.000
Range 1.000
valid cases 51
REC_Y Recommend
Mean .961
Mode 1.000
Range .200
valid cases 51

LITERACY (MCC)

Textbooks

std err
Std dev
Midimum 3

Missing cases

Handouts

Std erxrr
Std dev
Minimum 4

Missing cases

.134
.722
.000

22

.044
.313
.200

Hands on activities

std err
std dev
Minimum 4

Missing cases

¥ of students

Std err
Std dev
Minimum

Missing cases

.057
.405
.000

.010
.070
.800

35
153

Median
Variance
Maximum

Median
Variance
Maximum

Median
Variance
Maximum

Median
vVariance
Maximum

4.500
.521

w»

.220
.0s88
5.000

4.300
.164
5.000

1.000
.005
1.000




18 Nov 92 WPL - EVALUATIONS: Freqgs for Writing (weighted)

File:
REC_N
Mean

Mode
Range

valid

Mean
Mode
Range

valid

WT_N

Mean
Mode
Range

valid

WORKPLACE LITERACY (MCC)

Recommend - No: % of students

cases

.020
.000
.200

51

Std err
sStd dev
Minimum

Missing cases

Want again - Yes: ¥ of student

cases

.280
1.000
.125

51

Std erx
Std dev
Minimum

Missing cases

Want again - No: % of students

cases

.098
.000
.500

S1

Std err
std dev
Minimum

Missing cases

.008
.060
.000

S

.006
.046
.875

.025
.181
.000

36

Median
variance
Maximum

Median
Variance
Maz<imum

Median
variance
Maximum

I

.000
.004
.200

.000
.002
.000

.000
.033
.500




i8 Nov 92 WPL - EVALUATIONS: Fregs for Learning for Managers (weighted
File: WORKPLACE LITERACY {MCC)

OVERALL Gen: Overall Rating

Mean 4,332 Std erxr .049 Median 4.400
Mode 4.800 Std dev .344 Variance .118
Range .900 Mirimum 3.900 Maximum 4.800
Valid cases S0 Missing cases 0

CONTENT Gen: did course content meet expectation

Mean 4.168 Std err .040 Median 4.200
Mode 3.800 Std dev .280 Variance .079
Range .800 Minimum 3.800 Maximum 4.600
Valid cases S0 Missing cases 0

TIME Gen: was sufficient time given

Mean 3.796 Std err .053 Median 3.600
Mode 3.600 Std dev .374 Variance .140
Range 1.200 Minimum 3.400 Maximum 4.600
Valid cases S0 Missing cases 0

ORGANIZD Gen: was material well organized

Mean 4.244 Std err .037 Median 4.100
Mode 4.100 Std dev .265 Variance .070
Range .900 Minimum 4.100 Maximum 5.00¢
Valid cases 50 Migsing cases 0

PAFullToxt Provided by ERIC




18 Nov 92 WPL - EVALUATIONS: Freqgs for Learming for Managers (weighted
File: WORKPLACE LITERACY (MCC)

OVERALLI Instructor: Overall rating

Mean 4.556 Std err .031 Median 4.600
Mode 4.300 Std dev .219 Variance .048
Range .600 Minimum 4.300 Maximum 4.900 .
valid cases 50 Missing cases 0
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KNOWLEDG Instructor: Knowledge of subject matter

Mean 4.668 Std err 