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Introduction

ULC Frequent Fast Facts Surveys are not intended to be scientific
studies of the library community. They are "snapshots" on topics
of current interest. Further analysis of the results is

encouraged. To that end, completed survey instruments are
included in Section II of this report.

About the Survey

Sixty-four surveys were mailed to 1993 Urban Libraries Council
member libraries in February 1993. Forty-nine surveys were
returned, resulting in a 77% response rate. A copy of the survey
instrument appears on page 4. For each item 4 - 22, respondents
were asked to note whether or not their library charges a fee for
the service. If the library does not offer the service,
respondents were asked to cross out the item. Respondents were
also asked to list the fee charged, if any. This information may
be found in the individual completed survey instruments and
accompanying material (if submitted) in Section II. For item 23,
respondents were asked to list any service charged for, but not
included in items 4 - 22. Responses to item 23 may also be found
in Section II. 1Items 24 - 26 are explained in the table.

Tabulated Results

Some percentages may not add up to 100 because of rounding. N = 49

No Yes Not No

(No Fee) (Fee) Offered Answer

# % # % # % # %

4. Placing Reserves 25 51 22 45 1 2 0 0
5. Photocopies 1 2 48 98 0] 0] 0] 0]
6. online Searching 20 41 28 57 0 0 1 2
7. Video Borrowing 42 86 7 14 0 0 0 0
8. Library Tours 49 100 0 0 0 0 0 0
9. Meeting Room Use 25 51 24 49 0 0 0 0
10. Faxing (User’'s Matls.) 10 20 6 12 29 59 4 8
1ll. Faxing (Library‘’s Matls.) 26 53 14 29 5 10 4 8
12. ILL to Patrons 36 73 12 24 0 0 1 2
13. ILL to Borrowing Library 39 80 9 18 0 0 1 2
14. Story Hours 49 100 0] 0] (0] 0] (0] 0]
15. Library Programs 48 98 0 0 0 0 1 2
16. Building Rental (Other than 16 33 10 20 20 41 3 6

Meeting Room)
17. Use of Rental Collections 21 43 4 8 21 43 3 6
18. Books on Tape 47 96 1 2 0 0 1 2
19. Renew Materials 48 98 0 (0] 1 2 (0] 0
20. Loan Extension 45 92 0 0 4 8 0 0
21. Library Cards 33 67 16 33 o] o] o] 0]
22. Reference Calls 48 98 1 2 o] o] o] 0]
1
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24. For this question, respondents were asked if their library has a policy
or rationale for determining what kinds of services they charge for and
which ones are available at no cost.

No
No Yes Answer
# % # % # %
Library has policy? 30 61 s 31 4 8
25, For this question, respondents were asked whether state legislation

addresses the subject of fees for services. Responses are listed here.
Three respondents (6%) gave no answer. Some respondents checked more
than one response (most frequently B. and C., which are not mutually
exclusive), so responses total more than 100%.

A. doesn‘t address fees for service
B. permits charging fees for service
C. prohibits charging fees for basic service
D. prohibits charging fees for any service
A. B. C. D.
# % # % # % # %
22 47 7 14 17 35 3 6
26. For this question, respondents were asked if they are experiencing

increased interest or pressure from decision makers in their areas to
charge fees for library services.

No Yes
# % # %
Increased interest? 28 57 21 43
Comments

Several questions require some explication. Question 6, for
example, "does your library charge for online searching," had a
wide variety of responses. In some cases if the patron
specifically requested an online search, actual costs were
charged to the patron. But if the librarian used online
searching to answer a patron’s question, costs were not charged
to the patron. Several libraries responded that they do not
charge for the first "X" dollars of online search costs incurred.
In cases where patrons are ever charged all or a portion of the
online search costs, the response was deemed to be positive.

Question 9, "does your library charge for meeting room use," also
received a variety of responses. The most common was that not-
for-profit groups were charged different rates (or none at all)
from those charged for-profit groups. Again, if any group is

ever charged for meeting room use, the response was listed as
" "
yes.
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Question 21, "does your library charge for library cards," caused
some confusion. Most of those responding positively noted that
their libraries charged only for lost or replacement cards.
Several noted that their libraries assess fees for borrowing
privileges to non-resident users. In both cases, responses were
considered positive, i.e., there is some charge for some library
cards, though none appeared to charge for original cards to
resident patrons.
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1. Library Name Date

2. Name of Person Completing Survey

3. Phone Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for wvarious
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire gquestion.

Amount
4. __No __ Yes Placing Reserves
5. __ _No __ Yes Photocopies
6. __No _ Yes Online Searching
7. __No __ Yes Video Borrowing
8. __No __ Yes Library Tours
9. __ _No _ Yes Meeting Room Use
10. __ _No ___ Yes Faxing (User’s
Materials)
11. _ No __ Yes Faxing (Library’s
Materials)
12. _ No _ Yes ILL to Patrons
13. _ No __ Yes ILL tc Borrowing
Library
14. ___No __  Yes Story Hours
15. _ _No __ Yes Library Programs
16. _ _No ___ Yes Building Rental

(Other than
Meeting Room)

17. No Yes Use of Rental
Collections
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18. _ _No __ Yes Books on Tape

19. __ No __ Yes Renew Materials

20. _ _No __ Yes Loan Extension

21. _ No __  Yes Library cCards

22. _ _No __ Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
State 1legislation prohibits charging fees for basic
service.
State legislation prohibits charging fees for any public
" library service.
Comments:
26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?
Yes No
Comments:
27.

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

>

e |
< nmg
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Question Number
4. Placing Regerves 15. Library Programs
5. Photocopies 16. Building Rental (Other than
6. Online Searching Meeting Room)
7. Video Borrowing 17. Use of Rental Collections
8. Library Tours 18. Books on Tape
9. Meeting Room Use 19. Renew Materials
10. Faxing (User’s Matls.) 20. Loan Extension
11. Faxing (Library’'s Matls.) 21. Library Cards
12. ILL to Patrons 22. Reference Calls
13. ILL to Borrowing Library 24. Library has fee policy?
14. Story Hours

11
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1. Library Name ﬁé(i—’;’/‘l/ co. F L,
2. Name of Person Completing Survey

3. Phone 2/1-424-72 ¢y Fax

Date 2(93/43

Q»%,/A/@Q

7 s et

ﬁm- Y22-Fo £ 8

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various

services to the public.

For each item below, please indicate

Whether or not your library presently charges a fee, and if 80, how

much,

Please be
cents per day,
offer the service at all,

4. X No Yes
S. No ¥ Yes
6. 7< No Yes
7. é No Yes
8. X No Yes
9. Y No Yes
10. No Yes
11. No Z Yes
12. X No Yes
13. No 5 Yes
14. X No Yes
15. X No Yes
16. X No Yes
7/
17. X No Yes

as specific as possible about the charge, e.g., X
Y dollars per use, etc.

If yvour library does not
Please cross out the entire question.

Amount

Placing Reserves

Photocopies 104 poa s
7 [

Online Searching

- 14}
# ’- .
jé%&$jL /S - g C%iﬁdiVL,

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User’s
Materials)

JJ A M{m
v /2

Faxing (Library’s
Materials)

L Kl joR e

Z%?dﬁﬁLgoff -‘Ai?é%;ocgf,
i;é;,&cQ #l¢4‘3é;§§§1.242pyx

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape 9

15
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19. é No Yes Renew Materials

20. X No Yes Loan Extension

21. Jf_No Yes Library Cards

22. )( No Yes Reference calls

23. Other -- please specify.all other library services for which

24.

25.

26.

27.

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X:No Yes If so, please attach.

Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

)*(étate legislation doesn’t address fees for service.

State legislation permits charging fees for service.
State legislation prohibits charging fees for
service. .

State legislation prohibits charging fees for any public
library service.

basic

Comments:

Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

___Yes é Nb

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

16
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Piease return using enclosed, postage-paid envelope by 5 March 1993.

FEES

1. Library Name

Amarillo Public Library

Date

2. Name of Person Completing Survey

(806) 378-3054

3. Phone

2/19/93

Greg Thomas

The intent of this Fre
of fees now being c
services to the public

Fax (806) 378-9327

quent Fast Facts Survey is to take a snapshot

ged by ULC member libraries for various
For each item below,

please indicate

vhether or not your library presently charges a fee, and if so, how

nuch.

4. No ¥ _Yes
5. No x_Yes
6. y No Yes
7. y No Yes
8. ¥ No Yes
9. No X Yes
10. X No Yes
11. X No Yes
12. X No Yes
13. X No Yes
14. X No Yes
15. X No Yes
16. X No Yes
17. X No Yes

X No Yes

Placing Reserves
Photocopies
Online Searching
Video Borrowing
Library Tours
Meeting Room Use

Faxing (User’s
Materials)

Faxing (Library’s
Materials)

ILL to Fatrons

ILL to Borrowing
Library

Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc.

If your library does not
offer the service at all, please cross o

ut the entire question.

Amount

$.35 per title

15¢ print; 25¢ film/fiche

$6.00/hour refundable deposit

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape

17
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19. XNo Yes Renew Materials

20. X No Yes Loan Extension

21. No X Yes Library cCards $1.00 replacement fee
22. X No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

$15.00 per year non-resident fee for library card

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.

State legislation permits charging fees for service.

State 1legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

X

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

Comments:

27. Please tell us anything else that would help other ULC memker
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additions! ideas for ULC Frequent Fast Facts Surveys, please let us know!

r e
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Please return using enclosed, postage-paid envelope by 5 March 1993. FE E S

e, o PLioy 05 oo i ‘ .,
1. Library Name A 4 a . Date = Q743

] s
2. Name of Person Completing Survey W 4, . /-!.-_,L- ey

K o
3. Phone ‘9 & -¥¢¢-2¢27 Fax ‘9% - 3792 « ,/8,

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, pleasa indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire qguestion.

Amount
4, v No Yes Placing Reserves v ./
. . rod - Bl S Coh b [ Ler Crlon
No " Yes Photocopies 27 )
Faw ~ /aL 23t er palaec
6. No Yes Online Searching Pons dmecnl Exp T UST pn
4

7.  “ No Yes Video Borrowing
8. “ No Yes Library Tours
9. “ No Yes Meeting Room Use
10. No Yes Faxing (User’s V) 4

Materials)
11. < No Yes Faxing (Library’s

Materials)
12. * No Yes ILL to Patrons
13. 7 No Yes ILL to Borrowing

Library
14. ~ No Yes Story Hours
15. No Yes Library Programs Semg - b altopn. Ll ¥

‘Lf&‘/d

16. No Yes Building Rental

(Other than
Meeting Room) s

mE S S om BS ot i B S8 S BN S A o8 Sw G GR an
[&)]
.

17. No Yes Use oéo?iggzions Jarte i ad. Caf A«,/ff\%&—-j
*" No Yes Books on Tape 13
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19. No Yes Renew Materials
20. 7 No Yes Loan Extension
4
21. ° No Yes Library Cards
e
22. 7 No Yes Reference calls
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

Vet wa -~ pedia 0 T acs.t/&g-f-ls S

25. Does any of the state legislation in Your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

::_State legislation doesn’t address fees for service.

_State legislation permits charging fees for service.

—_State 1legislation prohibits charging fees for basic
service.

___State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

”-

Yes “ No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

20

Thank you for your help. In about 30 days you will receive a copy of @ summary report of this
Frequent Fast Facts Survey. together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Please return using enclosed, postage-paid envelope by 5 March 1993, FE E S
1. Library Name ATLANTA-FULTON PUBLIC LIBRARY ___ Date FEB. 23, 1993

2. Name of Person Completing Survey MARY JANE FRENCH

3. Phone 404-730-1797 Fax 404-730-1800 -

The intent of this Fregquent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if S0, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not B
offer the service at all, please cross out the entire question.

Amount
4. No x Yes Placing Reserves 19¢ charged for postage for
notification postal
5. No x Yes Photocopies 15¢ per page ’
. . Library absorbs costs up to $20; all
6. No x Yes Online Searching seazcl to $20 are fr All costs
. . 20 aid by patron.
7. x No Yes Video Borrowing over $20 are p v P
8. x No Yes Library Tours
9. x No Yes Meeting Room Use
10. No Yes Faxing (User’s This service not offered.
Materials)
11. No Yes Faxing (Libraryfs This service in the planning
Materials) stage.
12. x No Yes ILL to Patrons Any photocopying charges are
passed on to the patrom.
13. = No Yes ILL to Borrowing Any photocopying charges are
Library passed on to the borrowing library.
14. X No Yes Story Hours
15. _x No Yes Library Prograns
l6. 4 No Yes Building Rental
(Other than
Meeting Room)
17. No Yes eoafxRarcdanixx
bz tions
x No Yes Books on Tape 15

@l
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18. y No Yes Renew Materials

20. ¢ No Yes Loan Extension

21. No x _Yes Library Cards $75 ($50 for Semiors) omly
for non-residents of Fulton

22. _x No Yes Reference calls County

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

x State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State 1legislation prohibits charging fees for basic
service.

State leglslatlon prohibits charging fees for any public
library service.

Comments: gyate regulations prohibit charging for basic services-undefined.

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Existing practice of charging for on-line database services after $20
threshhold will be reviewed and likely eliminated in 1993.

Thank you for your help. In about 30 days you will receive a copy of a8 summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which particiyated. If you have
o 'S  additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Please return using enclosed, postage-paid envelope by 5 March 1993.
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1. Library Name

2. Name of Person Completing Survey

3. Phone

Raltimore County Public Library vate

2/23/93

410-887-6160

Charles W. Aobinson

Fax 410-887-6103

Yes

Yes

Yes

Yes

10. No

11. No

12. y No
13. ¥ No

Yes

Yes

l4. X No

Yes

15. ¥ No

16. No

Yes

Yes

17. No

as
B we f oN SR N ) M W G &S B AR o on N N
[&)]
2
0

18. X No

B T .
e

ERIC

The intent of this Frequent Fast Facts Survey is to take a snapshot

of fees now being charged by ULC member libraries for various
services to the public.

whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the sarvice at ail, pPlease cross out the entire question.

For each item below, please indicate

Amount
Placing Reserves $1.00
Photocopies .25

Online Searching

Video Borrowing $1.50/2 nights + 1,50/21 days

Library Tours

$30.00 per mtg. if library is opt
plus $30.00 per mtg. beyond
library hours

Meeting Room Use

Faxing (User’s
Materials)

$5.00 to hame or business (per
page) .25 between BCPL agencies

{(ner naage)
-t pciiit=

Faxing (Library'’s
Materials)

ILL to Patrons

ILL to Borrowing
Library

Story Hours

Library Prograns

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Books on Tape 17

&3
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19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library Cards

22. X No Yes Reference calls

23. Other -- please specify all other library services for which

24.

25.

26,

27.

you currently charge a fee and amount charged.

Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? * No Yes If so, please attach.

Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

___State legislation doesn’t address fees for service.

____State legislation permits charging fees for service.

_X State legislation prohibits charging fees for
service.

State legislation prohibits charging fees for any public
library service.

basic

Comments: BCPL has exemption from state law to allow video rentals

Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes ¥ _No

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

24

Thank you for your help. In about 30 days you will receive a copy of & summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated, If you have
O 8 additional ideas for ULC Frequent Fast Facts Surveys, please /et us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelops by 5 March 1993, FEE S

1. Library Name B;(Mg'r\a‘lqawz ?u‘o(;‘c L.IL)ra.A 14 Date Q_J__I_S_Qq q
2. Name of Person Completing Survey D\Lopd 1. AAL\[”.\/
3. Phone Q03-2Q6 - 3748 Fax Q05 -296-37% 3

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. Por each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
ofier the service at aii, pivase cross out the entire question.

|

Amount

4, v No Yes Placing Reserves
5. No t/ Yes Photocopies ‘» P o} et 15 1V Ceafo ;-m~
6. No V' Yes Online Searching Cast of Sogre o POl |
7. v No Yes Video Borrowing
8. L/ No Yes Library Tours
9. No / Yes Meeting Room Use S 4 ‘/xﬁmJ‘ng /fovg-w
10. No Yes Faxing(User’s_ "

~Materials)
11. No Yes Faxing (Library’s

— Materjals)

iz2. vo V  Yes ILL to Patrons U nly re. /
13. / No Yes ILL to Borrowing Whed loanung L'lb"w"'I C'L“M‘lﬂ-";

Library ‘
14. VY No Yes Story Hours
15. V  No Yes Library Programs
16. No Yes Building-Rental

rfleet-inq—Rozm)
i7. No Yes ~Use—of—Rentat

Callectigns
18. / No Yes Books on Tape 29 21




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19.*" No Yes Renew Materials
20. . No Yes Loan Extension

&, 00
21. v No Yes Library cards Lost Card 2. ™~
22. |V No Yes Reference calls
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users?  No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

_“’State legislation doesn’t address fees for service.

___State legislation permits charging fees for service.

___State legislation prohibits charging fees for basic
service.

_ __State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

__Yes y{:_No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

30

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
Q additional ideas for ULC Frequent Fast Facts Surveys, please let us know!




Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FE E S

1. Library Name BROOKLYN PUBLIC LIBRARY Date 2/22/93

2. Name of Person Completing Survey Roy D. Miller
3. Phone 718-780-7808 Fax /18-398-3947

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.qg., X
cents per day, Y dollars per use. ete. If vour library does net
offer the service at all, please cross out the entire question.

Amount
4. x_No Yes Placing Reserves ( $.25 per notification postal card)
5. No « Yes Photocopies $.15 per page-patron operated
Central Business Library . ) database basic fee + # of

6.sBrancl® x Yes only Online Searching pages printed + time
7. + No Yes Video Borrowing
8. x No Yes Library Tours
9. X No Yes Meeting Room Use
10. X No Yes Faxing (User'’s

Materials)
1.. X No Yes Faxing (Library’s

Materials)
12. X No Yes ILL to Patrons
13. x No Yes ILL to Borrowing

Library

X
14. No Yes Story Hours
15. x No Yes Library Programs
vy s Whenever building is used for

16. __No _x Yes Building Rental ° 8

(Oother than

: security, $15 maintenance
Meeting Room)

17. X No Yes Use of Rental
Collections
18. x No Yes Books on Tape

31

a movie - $100 hr., plus $15

23




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

1. x No Yes Renew Materials

20. x No Yes Loan Extension

21. x No Yes Library Cards

22. x No Yes Reference. calls

23. oOther -- please specify all other library services for which

24.

25.

26.

27.

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.

Deces any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

x State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State leglslatlon prohibits charging fees for any public
library service.

Comments:

Are you exper1enc1ng increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes x No

Comments:
We would not support a move to institute fees for P.L. services.

Please tell us anything else that would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

32

Thank you for your help. In about 30 days you will raceive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please et us know!




Urban Libraries Council
Frequent Fast Facts Survey

FEES

Please raturn using enclosed, postage-paid envelope by 5 March 1993.

1. Library Name grqya.qg County Libraries Division Date

3-2-93

2. Name of Person Completing Survey Jean R. Anderson

3. Phone 3n5-357-5995 Fax 305-357-7399

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, piease indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at ali, piease crcss ocut tha entire question.

Amount

4. V No Yes Placing Reserves

5. No V Yes Photocopies @MF§45¢,WWQWQAWM,04

6. No Yes Online Searching

7. v No Yes Video Borrowing

8. Vv No Yes Library Tours

9. l/ No Yes Meeting Room Use

10. — No —Yes Eaxing_4lmgn!£L
Materials)

11. v No Yes Faxing (Library’s
Materials)

12. / No Yes ILL to Patrons

13. ,/ No Yes ILL to Borrowing
Library

14. , No Yes Story Hours

15. / No Yes Library Programs

16. — No — Yes
(Other than
Meeting Room)

17. / No Yes Use of Rental
Collections

18. v/ No Yes Books on Tape o

J9

25




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 4,;ZE£;E;

19. \//No Yes Renew Materials
20, ™ No ~—Yes boah-Extension
21. / No Yes Library cards
22. / No Yes Reference calls
23.

Other =-- please specify all other library services for which

You currently charge a fee and amount charged. Do not include .

fines. Attach a separate sheet if necessary
On line: first 10 min./wk. free, additional minutes $1.50.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available

at no cost to the users? No . Yes If so, please attach.
25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.
State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
v State legislation prohibits charging fees for basic
service.
State legislation prohibits charging fees for any public
library service.
Comments: Florida Library Statute guarantees free provision of reference
and information. Online charges, etc. are open to interpretation.
26.

Are you experiencing increased interest/pressure from decision
makers in your area to Charge fees for library services?

Yes No

Comments: Preliminary results from a recent opinion survey ‘:indicate that

our patrons would prefer to pay a fee rather than suffer a reduction in library
services or a tax increase.

27. Please tell us anything else that would help other ULC member '
libraries understand the situation in your library regarding
charging user fees for some services. Free service is a strong
tradition here; but the financial assessment task force in our strategic . l
planning process recommends that we consider charging fees as a way of expanding
the range of technical and online services and being able to recover the costs of
these services without reallocating funds from core services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the response< of all libraries which participated. If you have '

additional ideas for ULC Frequent Fast Facts Surveys, please let us Imsz‘
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LIG45, Page 2 of 3

and subject to rapid change, an Online Searchers Committee will
provide continuous review, evaluation, and up-dating of the
policies and procedures for this service.

POLICY

Online information services are available to all Broward County
Library users. Regional libraries and Main Library subject
departments provide ready reference services while the Main

Library Online Information staff provides in-depth search
services,

IN-DEPTH SERVICE

The following guidelines and fees have been approved by the

Board of County Commissioners and are set forth in Procedure
LICG6:

The first ten minutes of service per week per patron are
free of charge; additional minutes are charged to users at a
fee of $1.50 per minute. This fee is based on the average
cost of access time to the several hundred databases
currently available. The first ten citations located by
this search are free of charge. Additional printouts of
citations, full-text documents, and off-line prints must be
paid for by the patron. Fees are payable upon delivery of a
search, If an individual is willing to pay for additional
searches, this request can be granted at the discretion of
the library staff. In-depth online search services may be
requested by a library staff member, by a patron, or
suggested to the patron by a librarian after available print
sources have been searched. The final determination as to
whether online service is the appropriate reference tool to
use will be made by the online search staff usually after a
direct consultation with the requester and the subject
department librarian or system librarian who has suggested
the search.,

READY REFERENCE SERVICE

Regional libraries and Main Library subject departments
perform free short searches for reference/bibliographic
purposes. The reference librarian will determine the

appropriateness of a topilc for a ready reference search.

35
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L1045, Page 3 of 3

Online searching is employed when it has been determined by
library staff that this is the best way to obtain the information
needed. All copyright restrictions on the various databases will
be observed. The library reserves the right to retain copies of
a search request. The identity of the person requesting the
search will remain confidential.

cc: Director, Public Services Department
Office of Management Services

36




Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-psid envelope by 5 March 1993, F E E S
1. Library Name Buffalo & Erie County Public Date 2/25/93
2. Name of Person Completing Survey _Donald H. Cloudsley

3. Phone 716~858-7179 Fax 716~-858-6211

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as spacific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer tne service at aii, please crcss our the entirns question.

Amount

4, No X Yes Placing Reserves $.25
outside NYS $5 1st 20 copies

5. No X Yes Photocopies inside NYS § 25/copy + $2
. . ervice charge & postage
6. No x Yes Online Searching ;Qpnvpr Fncfg nn1§ g
7. X No Yes Video Borrowing
8. X No Yes Library Tours
. meeting rooms (2) $25 or $50
9. No ¢ Yes Meeting Room Use auditorium - $150
10. No Yes Faxing (User’s
Materials)
) ) $3 + 50¢/page within Erie Co.
11. No x Yes Faxing (Library’s $5 + 50¢/page outside Erie
Materials) County
12, x No Yes ILL to Patrons
: $10 per loan outside NYS
. X owi Dy
13. _ No Yes 1LL tgigggiyw ng $ 5 per loan inside NYS
14. X No Yes Story Hours
1s. X No Yes Library Programs
16. No Yes Building Rental

(Other than
Meeting Room)

17. No Yes Use of Rental
Collections
18. ., No Yes Books on Tape 29




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 I:ZEE;E;

19.

20.

21.

22.

23.

24.

26.

27.

X _No Yes Renew Materials
X No Yes Loan Extension
No X Yes Library cards $.75 to replace lost
X No Yes Reference calls
Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library char%?s for and which ones are available
at no cost to the users? No Yes If so, please attach.

Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

_X State legislation doesn’t address fees for service.

___State legislation permits charging fees for service.

__State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us knmﬁ 8

card
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Urban Libraries Council
Frequent Fast Facts Survey

FEES

Please return using enclosed, postage-paid envelope by 5 March 1993.

1. Library Name -{h¢ Camcge L{b(cun/\'l of p.'ttsm@h Date 3-1-93

2. Name of Person Completing Survey ”izk*):f%'C}txt:tt{}BCW‘
3. pPhone (HId) (p23-3ib0 (H13) (b} - LAY

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.qg., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at ali, please cross out the entire question.

Fax

Amount
4. K No Yes Placing Reserves
5. No X Yes [O# Photocopies
EVR

6. X _No Yes Online Searching

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. X No Yes Meeting Room Use

10, No Yes Faxing—{User*s—

Materials)

11. X _No Yes Faxing (Library’s
Materials)

iz. X no Yes iLL to patrons

13. 'X,No Yes ILL to Borrowing
Library

14. AX No Yes Story Hours

15. X No Yes Library Programs

16. No X Yes Building Rental
(Other than
Meeting Room)

17. TX No Yes Use of Rental
Collections

18. x No Yes Books on Tape ?q -

. . , (9 XY
¥‘.,/'M_( St\_“"'b" /: J2 vtomn t’/; b1 v 1~ _)‘,[L“" A~

i

da PLNS T e o
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. Z:No Yes Renew Materials

20. X No Yes Loan Extension

21."5 No Yes Library Cards

22. X No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary Mewe

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No X Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

X State 1legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.
4-..,7.

Comments: S-xl Code o )o;mu.s: ot e

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

_X__Yes ___No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

40

Thank you for your help. In about 30 days you will receive a copy of & summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participaied. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!




Urban Libraries Council
Frequent Fast Facts Survey

FE:S

Please return using enclosed, postage-paid envelops by 5 March 1993.

1. Library Name Chicago Public Library

Date 3 March 1993

2. Name of Person Completing Survey Versie Barmes

(312) 747-4021

3. Phone Fax (312) 747-4077

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not

cffer the cervice st all, pPi3d3a8 ciruss out the entire question.

Amount
4 No x Yes Placing Reserves 29 cents per use
5 No x Yes Photocopies 15 cents per copy
First 5 minutes--3$5.00
6 No x Yes Online Searching Then $2.00 per minutedonline charge
1 dollar each for 1 day
7. No x Yes Video Borrowing 2 dollars each for 2 days
8 x No Yes Library Tours
‘ 35 dolIars for & hours-small room
9 No x Yes Meeting Room Use 70 dollars for 4 hours-large{Centr:
10 No Yes Fasrkngr Qs eres
Nateriades)
11. ___No _x Yes Faxing (Library’s 40 cents per page up to 40 pages
Materials)
1z X No Yes ILL to Patrons
i3 X No Yes ILL to Borrowing
Library
14 X No Yes Story Hours
15 X No Yes Library Programs
16. No X Yes Building Rental 150-6,000 (Central library)
(Other than dollars
Meeting Room)
17. * No Yes Use of Rental
Collections ———n
18. , No Yes Books on Tape 33




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 ,QE!;E;

19. _X No __ Yes Renew Materials
20. _X* No __ Yes Loan Extension
21. , No Yes Library Cards

22. _yx No __ Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

_x State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

42

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!




Space Rental

Floor/
Rooms

9th Floor
9S-C

1/
15-C, 1S-G

0s-C

Lower Level
ON-1TA

Lower Level
ON-27

Lower Level
ON-18

l Lower Level

CHICAGO PUBLIC LIBRARY
RENTAL OF SPACE

HAROLD WASHINGTON LIBRARY CENTER

Est. Maximum

ccupanc

Space
WINTER GARDEN

550

GRAND LOBBY & CONGRESS CORRIDOR

Reception/Buffet

COMPLEX LOBBY
Reception

AUDITORIUM

Fixed Seats
Removable Seats
Wheel Chair Space

VIDEQO THEATER
Fixed Seats

MULTI-PURPOSE ROOMS

Both rooms
Theater Seating
Reception Style

LARGE MULTI-PURPOSE ROOM
Theater Seating
Reception Style
Meal Seating

SMALL MULTI-PURPOSE ROOM
Theater Seating

025

200

385
22
8

63

Reception or Meal Seating

250
300

150
200
140

100
110

Approx. sq.
Footage

7,519

7,200

2,583

1,130

3,157

2,002

1,115

Fees*

Non-profit/Private

$4,000.00

$2,€00.00

$450.00

$650.00

$250.00
Flat Rate

$300.00
350.00

200.00
250.00
300.00

125.00
150.00

*A 20% surcharge will be added for every hour or fraction thereof in excess of four

II hours, as well for each hour after 11 p.m. Monday-Thursday and 12 p.m. Friday-Saturday.
For equipment use, additional fees will be charged.

14.

1

$6,000.00

$3,500.C0

$650.00

$1,150.00

$400.00

35




Typewriters

Rental 25¢ per 15 minutes.

Deposit Cards

For out-of-state users are issued deposit cards. The card is good for three days
after depositing the price of the items to be issued. If the user returns for

additional books the amount on deposit must be the same as the price of all items
checked out at &all times.
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LIBRARY CARD REPLACEMENT

First replacement $ .50
Second replacement $1.00
Third & subsequent $3.00

DAMAGED/MUTILATED MATERIALS

Patrons are charged any additional fee plus the cost of the item when the damage is
beyond repair. The cost of repair is charged for those items that are repairable.

LOST MATERIALS

A lost item message is entered in the automated circulation system. Cost of the
materials and fines are collected for lost materiais, if patron cannot locate
materials. If the item is found then the fines are charged from the due date of

the item to the day the loss is reported. A receipt is issued for the price of the
materials.

LOSS DUE TQ FIRE, FLOODS QR OTHER DISASTERS

No fine or replacement cost is charged if the patron provides sufficient proof of a
home fire, flood or other disaster that caused destruction of materials. If no

verification letter is available the item is treated as a lost or damaged or
mutilated jtem.

FEES

Facsimile Service

40¢ per page up to a maximum of 40 pages; restricted to only interlibrary loan
requests.

Shut in Service

Eligible "shut-in" borrowers must deposit $10.00 for parcel post services.
Requests are accepted by telephone or letter only at Sulzer and Woodson Regional

Libraries. Borrower's card is held. A receipt card is issued and charge record is
made.

Non Resident Card

$100.00 per card for non-resident of Chicago whose home libraries are not on the
reciprocal borrowing 1ist. Use is free to reciprocal borrowers.

Ph rvi
Patrons 15¢ per page
Interlibrary Loan 25¢ per page up *to a maximum of 40 pages

Computer Assisted Reference Center

The charge for the first 5 minutes of online time is $5.00. After the first five

minutes the rate of $2.00 per minute is charged to the user, plus any online
charges.
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FINES, FEES, RENTALS SUMMARY

OVERDUE FINES & COST RECOVERY CHARGES

Daily Fines for both Juvenile and Adult Borrowers:

10¢ per item per day Periodicals Pictures
Books Pamphlets
Records Books-on-tape
Compact Discs Cassettes

Maximum Fines for Juvenile and Adult Borrowers:

$5.00 per item Books (Hardcovers & Catalogued Paperbacks)
Cassettes, Books-on-tape
Records
Compact Discs
$3.00 per item Paperbacks (Uncatalogued)
Periodicals
Pamphlets, Pictures
Reserve postage $ .29 or current first class postage
Postage charge for overdue reminder § .29 " " " " "
Reserve phone call notification $ .25
Lost Book Card/Date due Card $ .20
Lost Book Card Pocket $ .20
Lost Plastic Phonodisc Cover $1.00 single; $2.00 double
Lost Red Rope Cover $1.00
Lost Picture Envelope $1.50
Lost CD Pocket $1.00
Lost Record Envelope $ .50
Lost Plastic Bag for kits $. 50
Lost or damaged OCR label ©$1.00
Lost CD Libretto $5.00
Lost CD insert $3.00
FILMS
Overdue charge - 16mm films $5.00 for the first hour per film.
Overdue fine $ .25 for each additional hour up to a

maximum of $20.00.
VIDEQS (CASSETTES/LASER DISCS)

Rental of Videos $1.00 for one day
$2.00 for two days
Overdue Fines for rental/no-fee $2.00 per day per video to a maximum of $6.00
Lost/Permanently damaged Video Cost of the Video
Damaged Video $5.00 minimum
Lost or damaged video case $2.00
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FE E S

1. Library Name _ C|FVEIAND PUBLIC L.IBRARY Date /26/93

2. Name of Person Completing Survey  joan Clark

3. Phone 623-2800 Fax 216-623-7015

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, aetc. If your library does not
oifer the service at ail, piease cross out the entire qguestion.

Amount

4, X No Yes Placing Reserves

6. X No X Yes Online Searching 10 Hits or minutes free: beyond that
costs are passed through

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. No X Yes Meeting Room Use See attached

10. No X Yes Faxing (User’s
Materials)

Self-serve fax machine available

11. No Yes Faxing (Library’s
Materials)

12. No Yes ILL to Patrons See attached

13. No Yes ILL to Borrowing "
Library

l14. y No Yes Story Hours

15. y No Yes Library Programs

16. No Yes Building Rental
(O0ther than
Meeting Room) N/A

17. No Yes Use of Rental
Collections N/A

' 5. No X Yes Photocopies __$.10¢ per print :

l- o 18. X No Yes Books on Tape 39
e




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library cards f
22. X No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No _ Yes If so, please attach.
Dec1ded on case by case basis. "Basic" services are free, others are partial cost reco
Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

r

____State legislation doesn’t address fees for service.
X "y State legislation permits charging fees for service.

State legislation prchibits charging fees for basic
service.

___State 1egls¢atlon prohibits charging fees for any public
library service.

Comments:

26. Are you experlenc1ng increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

—_—

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
‘ Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
E l{[l C) additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. F E E S

1. Library Name CMA}\oqa/ Cr-m{« PJJ('C, L;AM Date 2-472-73
J J J
2. Name of Person Completing Survey Clawd. oo  Mote
@]

3. Phone - 749- 9490 Fax Rlb-358- 17458

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your librarv does not
offer the service at all, prlease cross out the <~*ire gquestion.

Amount
4. V//ﬁo Yes Placing Reserves
5. No  Yes Photocopies J5i(0a09
71 J
6. No “Yes Online Searching 1‘F10~Jn o L, —por Theen ThT
. , 15 epual B cost of ez
7. v No Yes Video Borrowing
8. + No Yes Library Tours
9. v No Yes ' Meeting Rocom Use
10. No Yes —Faxing(Ysersts
' Materiais)

11. " No Yes Faxing (Library’s

Materials)
12. « No Yes ILL to Patrons
13. +« No Yes ILL to Borrowing

Library
14. “v“No Yes Story Hours
15. “~ No Yes Library Programs
16. No Yes Buiiding—Rental

~other-than

~Meeting—Room)
17. No Yes Yze—oafRental-

18. v No Yes Books on Tape 49
Q
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. + No Yes Renew Materials

20. .~ No Yes Loan Extension

21. . No Yes Library cards

22. v No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessarv

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? .—No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments: |, WA ozl o‘g lcyisia"sbx f&{MA’\j 143 j[;g_g
26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

Yes v No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

a0

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequen? Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!




Urban Libraries Council
Frequent Fast Facts Survey

Ploase raturn using enciosed, postage-paid envelope by 5 March 1993. F E E S

1. Library Name Dave;ft,’;?w’/‘ ?Mb//ﬁ Libra a Date 7—/7/4 /73

/4
2. Name of Person Completing Survey sb£47 & ‘Eleql?ﬁz
v 7
3. Phone _3(9- 22 —78%! rax 315- 3246 - 7859

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services teo the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at aii, please cross out the entire question.

Amount
4. Y No Yes Placing Reserves
5. No Y Yes Photocopies /0 ¢
£,
6. No Y Yes Online Searching Atter f;l’s/‘ 2¢.C0
7. X,No Yes Video Borrowing
8. :XNo Yes Library Tours
Larce meetrng Yoo = ,
9. " No Y Yes Meeting Room Use R;e/,(,, fo [SCza00/e ﬂ/zz,/c)
;5ﬂnaﬁ/)7ﬁ7;77>-—-4§0 N9.5:§/p%%7§%f Y5, 00
10. No x Yes Faxing (User’s v :
' Materials) ‘ é,é’ﬁ /4/-5//74,%&/?@/
3-00 sy pace ¢S
11. No )( Yes Faxing (Library’s #2.c0 h&k43217as eacl
Materials) R B.00 /SE prde  fo éu_rir‘)(sg
S7F oA qaZQqhwwiJ/gzx7é_
12. k No Yes ILL to Patrons
13. X No Yes ILL to Borrowing
Library
14. /KNb Yes Story Hours
15. ><No Yes Library Programs

l6r—Ne——Yes—__ Building Rental—
(Other than
Meeting Room)

17 No Yes ——Use of Rental
Collections
18. X No Yes Books on Tape 43

N
—




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. X No Yes Renew Materials

20. x No Yes Loan Extension

21. No Z Yes Library cards &Q{g@”@fﬁf %,;,,da
22. XNO Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yea If so, please attach.

rintd. . Condise 0//_,7
25. Does an of the state legislation 4n your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

. f

State legislation doesn’t address fees for service. # CU‘/‘"
___State legislation permits charging fees for service. (oAUl '
___state legislation prohibits charging fees for basic £/
service. Sehuic

State leglslatlon prohibits charging fees for any public
library service. .

Comments:

26. Are you exper1enc1ng increased interest/pressure from decision l
makers in your area to charge fees for library services?

__Yes _)_/_No d , ., l
Comments: D?"Fuﬂ an GOmmé'/ﬁZ:» 7@0/)‘1" an@ Spea (,n /
St Lbrav / O yen Access Uff;m?mm (S04 tor itein £ o

z Non fa ky2ets €4 rhat 7

27. Please tell us any hlng else that would help ozher ULC member

libraries understand the situation in your library regarding l
charging user fees for some services.

Y0 ave H oF a ZJ //,5/QV7 ConsSordram oA a Or€

265  Srming o Sides of the Kivev in eti—
C-U'Lﬂ. A Q/éu%‘/%u’e /:Z é;zrd{m/{: é/(/(ﬂ(s e b e

// A h7
Thank you for ur help. In abou?¥ 30 days you will receive a copy of & summary raport of this

Frequent Fast Facts Survey. together with the responses of all libraries which part:c/pated If you have
additional ideas for UI.C Frequent Fast Facts Surveys, please let us know!

A %ﬁz..’?)
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. F E E S

1. Library Name D{Lgf; 7"/(:,%% MD@:‘% A
Ll el

2. Name of Person Completing Survey

3. Phone _4;,3’“22‘7“7‘(@ S/ 2-227~58 37

g

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.qg., X
cents per day, Y dollars per use, etc. If your library does not

-~ L Lo Ba —-e

ofier ths servics at all, pisase cress oub ithe embtire question.

Amount
% Alount

4. ./ No Yes Placing Reserves

l 5. No v Yes Photocopies ‘g; /OAA’/I‘-/’;]/'/
y <

6. No _,Ves Online Searching 1[f1¥ﬂi7/¢ﬁum Free_

7. No Yes Video Borrowing

8. L No Yes Library Tours

9. | 'No Yes Meeting Room Use

io0. No Yes Faxing (User’s

o
Materials) /‘/0 ( OFFELE.D

|
11. N V/;e Faxing (Library’s -~ ,
° i Materials) ‘773 rM&ZYLﬂ’ ?
iz. No ’4;;; ILL to Patrons  S© ﬂ‘,&yzﬁi>3»£{Z775j, /Q4{‘
13. EZZNO _ﬁi&Z; , ILL to Borrowing iﬁ‘f- ’jz

Library

14. +~ No Yes Story Hours
15, v

No Yes Library Programs
16. N

o Yes Building Rental
(Other than
Meeting Room)

17. V’No Yes Use of Rental
Collections

18. *+ No Yes Books on Tape 45
I
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Urban Libraries Council
Frequent Fast Facts Survey

Pago 2 FEES

19. v No Yes Renew Materials

20. . 'No Yes Loan Extension

21. V/ﬁo Yes Library Cards

22. Vv No Yes Reference calls

23. Other -- please specify all other library services for which

you currerntly charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/raticnale for determining what kinds of
services your library charges-for and which ones are available
at no cost to the users? 1 No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

b/§£ate legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes «” No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

94

Thank you for your help. In about 30 days you will receive a copy of & summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urbai; Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 8 March 1993. F E E s

1. Library Name DeKalb County Public Library Date 2/23/93

2. Name of Person Completing Survey Alice Smith

3. Phone (404) 370-8450 Fax (404) 370-8469

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use. etc. TIf your library does not
oifsr the service at all, please cross out the entire qguestion.

Amount

4. No X Yes Placing Reserves $ 0.25/book for notification card

6. X No Yes Online Searching * see #27

7. X No Yes Video Borrowing

8. X No Yes Library Tours

Aucitorium - $75.00/event
9. No X Yes Meeting Room Use Multipurpose rooms - $20.00/event

s Public FAX:
1o0. No X Yes Faxin User'’s
Y gatg_erials) Local-$2.00 for lst minute, $1.00 esz
auditionatwinote—
: : Long Distance-$3.00 for lst minute,
. S i1br !
11. _x No Ye FaXlngaégr?ai;¥ S $1.50 each add. minute

icz. NO X tes 1L to Patrons

$3.00 postage plus lending library
charges.

13. x No Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. X No Yes Library Programs

16. No Yes Baxx g x Reokal
(Other than
Meeting Room)

17. X No Yes Use of Rental
Collections

l 5. No X Yes Photocopies $ 0.15/copy

r 18. X No Yes Books on Tape 47
E




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 ,EEIEE;

bk o2 o» = a»

19. ¥ No Yes Renew Materials
20. X No Yes Loan Extension
. Library service area residents-fr
21. No X Yes Library cCards Non-residents=$40.00
Temp. residents-$10.00 refundable
22. _x No Yes Reference calls Replacement lost card-$1.00

23. Other -~ please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. ttach a separate sheet if necessary
Damaged or missing book barcode $0.25
Patron card number search $0.50

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? ___ No X Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

___ State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
_x_state legislation prohibits charging fees for basic
service.

State 1eglslatlon prohibits charging fees for any public
library service.

Comments:

Pass-through charges to recover costs of non-basic services and maintenance and
utilities fees are permitted by state.

26. Are you experlen01ng increased interest/pressure from decision
makers in your area to charge fees for library services?

X _Yes No
Comments: As the value of the tax base in the county drops, the county is
looking for new sources of income to support all areas of service.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

* Librar is investigating user fees for online searching. Any information from
this survey will be extremely helpful. 56

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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DeKalb County Public Library

POLICY: Fines and Fees Policy

Fines:

a. Fines will be used by the DeKalb County Public Library
as a means of safeguarding the materials in the
collection and assuring some controls on the
availability of books and information. Amounts
assessed are determined by the Library Director (based

upon the actual cost incurred for record keeping and
replacenment).

b. The schedule of fines for overdue materials will be

displayed prominently in each branch for user
information.

c. The Director, in consultation with the DeKalb County
Public Library Board of Trustees and the County

Attorney, may utilize legal recourses to retrieve
overdue materials.

Fees:

Fees may be assessed for special services that require
additional costs to the library. Reimbursement for
these services will be determined by the Library
Director based on the cost to provide the service.

Approved:

DeKalb County Public Library
Board of Trustees
January 18, 1989

Amended:
June 5, 1989
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Georgia State Code 160-6-2-.01 (Continued)

1. Procedures.
2. Criteria for selection.

3. Collection maintenance and evaluation.

4. A procedure to handle requests to reconsider library materials
in the collection.

(i) A1l libraries affiliated with the system shall be subject to

the materials selection policy approved by the library system board
of trustees.

(J) The headquarters library in the public Tibrary system shall
acquire, catalog, and process all library materials for the region,
including all gift materials meeting the board-approved materials
selection policy donated to any library in the system.

(k) The public library system shall submit to the department a
plan for distribution of services through such means as affiliated

libraries, bookmobile service, deposit stations or home delivery
systems.

(1) A1l public libraries shall be in facilities located
separately from school buildings.

(m) The library system board of trustees shall adopt policies on
materials, basic services, fees and the use of library facilities.

1. The library system board of trustees shall provide free basic
library service to residents of the system service area.

2. The library system board of trustees may choose to charge an
annual nonresident fee for a library card to those who reside
outside the service area of the library system. Nonresident card

holders shall be entitled to basic library services at no additional
charge.

3. The library system board of trustees may choose to recover
from patrons unique, identifiable pass-through charges to defray
costs incurred by the library from a third party in connection with
specific transactions requested by patrons which exceed basic
library services.

4. The library system board of trustees shall not allow a rental
or fee to be charged for the use of library facilities, except that

a maintenance fee to cover cleaning of the designated area and/or
utilities may be charged.

(n) FEach library system board of trustees shall meet at least

3

Qo fsé?

i



Urban Libraries Council
Frequent Fast Facts Survey

Piease raturn using enclosed, postage-paid envelope by 5§ March 1993. F E E S

1. Library Name Detroit Public Library Date 3/1/93

2. Name of Person Completing Survey James Lawrence, Research & Grants Coordinator

3. Phone (313) 833-4036 Fax (313) 832-0877

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much., Please be as specific as possible about the charge, e.g., X
cents psr day, Y dcllare per use, etc. If your library does not
offer the service at aii, please cross out the entire question.

Amount

4. No X Yes Placing Reserves $50 each title
1. by Library staff its $.20 per copy+$2.200

' 5. No X Yes Photocopies 5 by patron $.10 at Main Lib. or $.15 at s

Brenches -per coODYon. cotim maclbigce

6. No _X Yes Online Searching-(ost _of search+telecomm. charges+$5.00
7. No X Yes Video Borrowing $1.00 per cassette for 2 day loan
8. X No Yes Library Tours
$100 for room for up to 100 persons
9. No X _Yes Meeting Room Use $200 for room for up to 375 persons
16 Ne Yes Faxing (User’s —
Materials) N/k
. . . ling fee
11. No X ves Faxing (Library’s $.40 per page + $2.00 handling
Materials)
12. No X ves ILL to Patrons $3.00 + plus any charges to library
i3. No x Yes ILL to Borrowing $5.00 for non-Michigan libraries
Library
14. ¥ No Yes Story Hours
15. ¥ No Yes Library Programs |
16~ Ne Yeg Building Rental
other—than— A
éeetjng Room) K
17. No X Yes Use of Rental $1.00 per record or‘cd—disc for 1
Collections seven day loan period
r o 18. _X No Yes Books on Tape 59 51 |
ERIC J




Urban Libraries Council
Frequent Fast Facts Survey

i
1
Page 2 .anEq; ll
i
|

19. X No Yes Renew Materials

20. X N

(0]

Yes Loan Extension

1

|

X b non-residents pay $25.00 for family
Yes Library Cards ; s but not main librar

—""" Main Library is free to MichigaH°Pelfiihgs but not main library
22. - X No Yes Reference calls

21. N

(0]

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include l
fines. Attach a separate sheet if necessary

See Attached sheets for our fee schedule.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available

at no cost to the users? X No Yes If so, please attach.
4

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

X state legislation doesn’t address fees for service.

____State legislation permits charging fees for service.

___State 1legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you expericncing increased interest/pressure from decision
makers in your area to charge fees for library services?

x_Yes No Some pressure to charge fees for special services,
attached sheets were 2 result of this pressure and .
Comments: we are examining the issue of fees on a continuing '

basis.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

i i i i free
Main Library receives state funds,branches do not, so some things are f
for Michigan residents at the Main Library that are free only to Detro1g
residents at the branch libraries. 7
Jwr

N
ii
1
¢

Thank you for your help. In about 30 days you will receive a copy of a summary report 5! this
o Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
Q additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

ERIC 60




i
T B [l T ll-| Il N N DR N I I OB BN e B .

DETROIT PUBLIC LIBRARY
FEE SCHEDULE
June 1, 1992

Book Deposits

Damages
Books - adult

Books - juvenile
Date Card
Recordings
Yideos

A1l severe damage

Interlibrary Loans

Requests by our patrons
Requests from non-Michigan Tibraries

Microfiche Copies

Michigan non-profit iibraries
A1l other reguestors

=—Non-~-Resident Borrowing

(Branches)

Online Database Searching
By request

Overdues

Adult circulating books
Juvenile circulating bocks
Reference 1loans

Uncataloged pamphlets, magazines, etc.

Overhead Camera

Personal Telephone Calls

Photocopies

Coin machines

61

By Library

$10.00 each (refunded) + $2.00 service
charge for each occurrence

$1.00 for all minor damage
50¢ for all minor damage
10¢

$1.00 for scratches

$5.00 per cassetts
Replacement cost

3$3.00 + charges to us, if any
$5.00

Free

$1.50 + $2.00 handling charge if
mailed

$25.00 per year (family)

Cost of search + telecommunications tim
+ $5.00

10¢ per day, maximm $5.00
5¢ per day, maximm $2.00

50¢ per day, maximum $10.00
10¢ per day, maximm $1.00

$1.50 per copy for 8* x 1g* size
+ 50¢ for 11" x 14" size

+ 50¢ for enlargement or reduction
+ 50¢ for screening

20¢

10¢ per copy in Main Library, IS(S%er c
in Branches

20¢ per copy + $2.00 handling charges
Der ardar



Photograph Reproductions <
Personal use Cost + $10.00 I «

Publication Cost + $50.00

Service Fees

Recordings and Compact Discs $1.00 per record or disc for 7 day

overdues 10¢ per day, maximum $5.00

$1.00 per cassette for 2 day loan:
overdues $2.00 per day, maximum $12.

Yideos

Reference Letters

Non-Michigan residents ' $10.00

Replacement Costs

Adult reference, nca-fiction $30.00
Adult non-fiction $20.00
Adult fiction $20.00
Young adult $20.00
Juvenile reference, non-fiction $20.00
Juvenile non-fiction $10.00

Juvenile fiction $10.00
Juvenile easy bocks $10.00

~-  Young adult paperback $5.00
Juvenile paperback $3.00

Adult magazines $1.00
Juvenile magazines $1.00

Adult cassettes $20.00
Juvenile cassettes $10.00

Newspapers $1.00

Adult paperback $5.00 I

Reserves 50¢ each

Telefacsimile Charges I i

DPL Branch patrons
OJutside agencies
Rush reguests

40 ¢ per page :
40¢ per page + $2.00 handling fee . ;
40¢ per page + $4.00 handiing fee

TIP Mailing Labels 1¢/1abel + $10.00 service charge I |

(Adopted by the Detroit Library Commission December 7, 1982, Revised November 19, 14M

January 21, 1992, March 24, 1992)

62
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Urban Libraries Counci
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelops by 5 March 1993, FE E S

1. Library Name M% MOQ(M ﬂi/s Date ’z‘_/_/-d /23

2. Name of Person Completing Survey/giﬁ,,(/ M . M

7

3. Phone S94-797 33240 E{x 7k —_}f?-j}t?/ﬁ‘-

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if 80, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
cZfier ths service at all, please cross out the entire question.

Amount
4. No ‘/Yes Placing Reserves LSO
5. No “ves Photocopies - [0
6. No _, Yes Online Searching _M N/ M
7. ___No v Yes Video Borrowing /j/me

I
8. No ‘Y/es Library Tours /1/@,_‘/“
9. _ No Ves Meeting Room Use mﬂ'{‘

7
10. No v Yes Faxing (User’s )
Materials) MWW
7 7
11. ___No _“Yes Faxing (Library’s A .
Materials) m
J
iz. NO +Yes ILL to Patrons fratzce
d
13. No »/Yes ILL to Borrowing
Library /NW
14. No ‘/Yes Story Hours NEZZ o o—
—_ v
18. No I/S{es Library Programs ,{/fm
. Y
le No.——yes Buirdi:ngﬂe.n@__
(Other—than
Meeting—Room)
14— —Ne—\Ves — ———Hse—ofRental_
Cottections

18. No Ves Books on Tape 63 /‘/% 55
‘ /




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 fQEI;E;

19. No ~ Yes Ranew Materials Aéizgégg

—

4
20. No v Yes Loan Extension A/ﬁ§&4£LQ

——

21. _ No - Yes Library cards JdAFﬁdi;%;

22. _ _No _j-VYes Reference calls /?Zigélyt?

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/raticnale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

e do 4qﬂf qiLAgrc . ."1ang4"AHMu 4
25. Does any of the sfate legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

—State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

-+ Yes —No ;4;7n<4cn£¢1? -

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

64

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

FEES

Please return using enclosed, postage-paid envelope by 5 March 1993.

AR
1. Library Name & &I2 ABET2 PvARrc

2. Name of Person Completing Surveyﬁi eeo/L <7 k&’"ﬂ&vfj//.
3. Phone 904 - 3c¥ ~(oowo Gop - 3y -~ GgRYT

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various

Fax

Date él/Q 3

services to the public.

For each item below,

please indicate

whether or not your library presently charges a fee, and if so, how

much.

Please be as specific as possible about the charge,
cents per day, Y dollars per use, etc.

e.g.’ x

If your library dcaes not

offer the service at all, please cross out the entire question.

Placing Reserves

Amount

-

5. No Photocopies /O 4
6. >< No Yes Online Searching
7. No \VYes Video Borrowing ﬁ/ /5{’ )Y
8. }S No Yes Library Tours
g, No <><Yes Meeting Room Use @? o .
10. EX(NO Yes Faxing (User'’s
Materials)
11. )( No Yes Faxing (Library’s
) Materials)
12. NO Yes ILL to Patrons
13. X No Yes ILL to Borrowing
Library
14. S No Yes Story Hours
15. > No Yes Library Programs
16. >’No Yes Building Rental
° (other than
Meeting Room)
17 No Yes N/@ Use of Rental
Collections
/
is. \/ No Yes Books on Tape d
(9

57




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. éngO ___Yes Renew Materials
20. ;ZiNo ___Yes Loan Extension
21. 2§LN0 __ Yes Library cCards

22. _XNo _ _Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

___State legislation doesn’t address fees for service.

___State legislation permits charging fees for service.

__State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes ;5 No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

66

Thank you for your help. In about 30 days you will receive a copy of a sumpary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, pleage /et us know!




Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 7993. FE E S

1. Library Name chcj’) /?a'/j— f_,——ee_ L/.é;mr‘/ Date ‘7—7‘&‘7[?3‘

— /
2. Name of Person Completing Survey Jofn G . A4ornQLumt\/
3. Phone (4/02376 5395 Fax (yo )39 ¢4 /22/ !

The intent of this Frequent Fast Facts sSurvey is to take a snapshot
of fees now being charged by ULC member libraries for various

- services to the public. For each item below, please indicate

whether or not your library presently charges a fee, and if 8c, how
much. Please be as specific as possible about the charge, e.g., X

cents per day, Y dollars per use, etc. If your library does not
offer thy service at ail, Dleasa cross ocut tke sentira gquestion,

. e otn S al

Amount

4. ___No x VYes Placing Reserves e,
5. No ) VYes Photocopies WA
6. X No __ Yes Online Searching
7. X No __ Yes Video Borrowing
8. X No Yes Library Tours
9. X No Yes Meeting Room Use
10 No Yes Faxing (Userts

Materials)
11. X No Yes Faxing (Library’s

Materials)
i2. ¥ ©WNo Yes ILL to Patrons
13. ¥ No Yes ILL to Borrowing

Library
14. X No Yes Story Hours
15. x¥ No Yes Library Programs
16. No X Yes Building Rental

(Other than '
Meeting Room) Q%S'OG C—;n oo /;ré’mr/

(e affiched)
1JT—:::yo_—:::¥es————————ﬁse-eﬁuaentai———————-\\_

Collections

18. X _No Yes Books on Tape

67
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Urban Libraries Council
Frequent Fast Facts Survey

fage 2 l;EqEE;

19. x No Yes Renew Materials
20. X No Yes Loan Extension
21. No X Yes Library cards E;Qdﬁﬁqghcc/
1
22. X No Yes Reference calls
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

___State legislation doesn’t address fees for service.

___State legislation permits charging fees for service.

_X_State .legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencirg increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

68

Thank you for your heip. In about 30 days you will receive a copy of & summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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ENOCH PRATT FREE LIBRARY

Btaff Manual . Section

PUBLIC SERVICE

POLICY Subject

CUSTOMERS: FEE
PAYING

General Policy

Borrowers who 1live outside of Maryland and who are not
entitled to free privileges (see 311b) may borrow books and other
materials from the library upon payment of a fee of $15 a year
beginning 1 the date of registration with no rebate for any unused
portion of the succeeding twelve months.

Business Card (for free business card, see 318-2b)

A nonresident business card (see 318-2b) 1is issued at the
State Library Resource Center only for a fee of $50 per year to
businesses located outside of Maryland which do not qualify for
free business cards.

Duration

The duration of a paying nonresident card, individual and
business, is one year.

6/4/91 Revised
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ENOCH PRATT FREE LIBRARY

Staff Manual Section:
PUBLIC SERVICE

Policy Subject:
) LOST OR STOLEN CARD

General Policy

A library customer may report a lost or stolen library card by l
telephone to any Pratt Agency, however, must appear in person to
reregister for a 1library card. A borrower is responsible for
library materials checked out on his or her card until it is '

reported lost or stolen. A fee of $1.00 is charged to replace a
lost card.

7/20/92
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317-4b

ENOCH PRATT FREE LIBRARY

Staff Manual Section:
PUBLIC SERVICE

POLICY Subject:
REGULATIONS: FEES

General Policy

The borrower is responsible for all materials borrowed on a
card prior to the date of the report of the lost card. The borrower
is not responsible for any materials charged on the card after the
date when the card is reported lost, and when library records are
marked accordingly. A borrower reporting lost materials from
Maryland public libraries is advised to report the loss to the
system from which the materials were borrowed.

Lost Materials

(1) Adult and Young Adult book -- is charged the
cost as listed in CLSI and a $6.00 processing fee.
When one volume of a work of two or more volumes is
lost by a borrower, the department head
or branch manager determines the price to be charged.
The replacement price depends on whether a single
volume may be purchased. If loose plates from books are
lost, the full cost as listed in CLSI is charged.

(2) Children’s books -- if borrowed on a child’s
card, the replacement fee is $3.00 and a $6.00
processing fee.

(3) Unaccessioned paperbacks, pamphlets, serials -- flat
rate of $1.00 for each item is charged.

(4) Unframed pictures -- a flat rate of $.13 is charged for
unframed picture with a maximum of $5.00 per envelope.

(more)
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PUBLIC SERVICE/REGULATIONS: FEES 317-4b

Miscellaneous

(1) Fines are not charged for books reported in
quarantine.

(2) Natural catastrophes =- no fines or damage fees are
charged for materials unavoidable damaged by fire or
water (as when a house is destroyed by fire, flood, or
storm) . ’

Refunds

(1) A refund excluding the processing fee is made for any
lost and paid material found and returned to the Pratt
Library in usable condition with six months after the
date due. No refunds are given for recovered lost
materials costing less than $1.00.

7/24/91 Revised Page 3
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ENOCH PRATT FREE LIBRARY

Staff Manual Section:

PUBLIC SERVICE

POLICY ’ Subject:
BUSINESS LOANS
(SLRC ONLY)

Eligibility

Loan privileges are available to businesses which require the
use of library materials in connection with their work. A business
card is issued free of charge when the business is located in
Maryland. This type of card is good for one year. Nonresident
business cards, for businesses located outside of Maryland, may be
obtained for a fee of $50.00 per year.

Applications

Companies interested in this type of loan must apply to the
SLRC Circulation Department, where a special application (Form #33)

may be obtained. The application (which 1lists the rules and
regulations of this type of loan) is signed by an officer of the
company. Signatures and addresses of other employees who are

authorized to use the business card are listed on the reverse side.
Restrictions

All business cards are kept in the SLRC Circulation Department
since they may be used only at the State Library Resource Center.
Any person authorized to use the card is required to sign when
borrowing library materials for the company. Individuals are not
permitted to use this special privilege to borrow materials for
personal use.

Overdues

(See policy 317-3b) When the application is signed originally,
an agreement is made that the company is held responsible for any
lost 1library materials and fines accrued by those who are
authorized to borrow materials on the business card.

7/24/91 Revised
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PRATT POLICY ON THE USE OF CENTRAL HALL DURING CLOSED HOURS

1. PRATT LIBRARY FACILITIES ARE AVAILABLE FOR USE BY INDIVIDUALS,
GROUPS, NON-PROFIT ORGANIZATIONS AND CORPORATIONS UNDER
GUIDELINES ESTABLISHED BY THE BOARD OF TRUSTEES.

2. ALL REQUESTS MUST BE SUBMITTED IN WRITING TO THE CHIEF OF
CENTRAL AND APPROVED BY THE DIRECTOR NO LESS THAN SIXTY (60)
DAYS PRIOR TO THE DATE OF THE FUNCTION. IN CASES WHERE THERE
IS MORE THAN ONE GROUP REQUESTING THE SAME DATE ’?-’ T e

-~ —T e

3. FEES FOR RENTAL OF CENTRAL HALL WILL BE AS FOLLOWS FOR ALL
DATES EXCEPT HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE:

A, NON-PROFIT ORGANIZATIONS- $2,000 FOR THE FIRST FOUR
HOURS. THE FEE FOR EACH ADDITIONAL HOUR OR PORTION
THEREOF SHALL BE $200.

B. PRIVATE SECTOR INDIVIDUALS/ORGANIZATIONS- $2,500 FOR THE
FIRST FOUR HOURS AND $250 FOR EACH ADDITIONAL HOUR OR
PORTION THEREOF.

THE FEES FOR HALLOWEEN, CHRISTMAS EVE AND NEW YEARS EVE WILL BE AS
FOLLOWS:

A. NON-PROFIT ORGANIZATIONS- $2,500 FOR THE FIRST FOUR HOURS
AND $250 FOR EACH ADDITIONAL HOUR OR PORTION THEREOF,

B. PRIVATE SECTOR INDIVIDUALS/ORGANIZATIONS— $3,000 FOR THE
FIRST FOUR HOURS AND $300 FOR EACH ADDITIONAL HOUR OR
PORTION THEREOF. .
~
4. THE BUILDING MUST BE CLEARED BY NO LATER THAN 12:00 A.M. ON
WEEKDAYS AND 1:00 A.M. ON WEEKENDS.
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11,

5.

10.

NOTICE oF CANCELLATION
D ON OR BEFORE THE FOURTEENTH (14TH)
DAY PRIOR TO THE SCHEDULED DATE OF THE FUNCTION.

OF THE FUNCTION IS RECEIVE

THE CITY OF BALTIMORE AS CO-INSUR
FUNCTION MusT ACCOMPANY THE LICENS

IN THE LICENSING AGREEMENT THE PUBLIC LIABILITY INSURANCE,
INCLUDING LIQUOR LIABILITY, TO COVER PERSONAL INJURY anD

DAMAGE TO oR DESTRUCTION oOF PROPERTY WILL CONTAIN LIMITS OF
NOT LESS THaN $2,000,000 PER OCCURRENCE.

ING AGREEMENT. AS SET FORTH

THE SPONSOR OF THE FUNCTION WILL BE RESPONSIBLE FOR ALL costs
INCURRED 1IN CATERING AND PRESENTATION. CATERERS ARE

RESPONSIBLE FOR ALL PREPARATION AND CLEAN-UP AND MUST BE
APPROVED BY THE ENOCH PRATT FREE LIBRARY.

THE PUBLIC RELATIONS OFFICE WILL ADVERTISE AaAS NECESSARY TO
PROMOTE THE AVAILABILITY OF CENTRAL HALL. CONSIDERATION

75
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12.

SHOULD BE GIVEN TO ADVERTISEMENT IN THE BALTIMORE SUN, cITY
PAPER, ETC. '

ALL ACTIVITIES ARE TO BE COORDINATED BY THE CHIEF OF CENTRAL

WITH ASSISTANCE FROM THE CHIEF OF FACILITIES. ALL MONIES ARE
TO BE FORWARDED TO THE BUSINESS OFFICE IN A TIMELY MANNER.
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993.

FEES

1. Library Name

2. Name of Person Completing Survey

3. Phone

Eugene

Public Library

Date 2/23/93

503 687-5454

Carol Hildebrand

Fax

503 341-5898

The intent of this Frequent Fast Facts Survey is to take a snapshot

of fees now being char
services to the public

much. Please be

cents per day, Y dollars per use, etc.
offer the service at all, please ¢

ged by ULC member 1libraries for various

For each item below, please indicate
whether or not your library presently charges a fee, and if so, how

as specific as possible about the charge, e.g., X

If your library does not
ross out the entire question.

Amount
$1.00/item

10¢/page(machine charge)

no charge basic search

$5.00/transaction

$1.00 - $2.00

4. No X Yes Placing Reserves

5. No X Yes Photocopies

6. X No Yes Online Searching

7. X No Yes Video Borrowing

8. X No Yes Library Tours

9. X No Yes Meeting Room Use

10. ""™No™°°°°C Yés Tt " Faxing {User’s " TTTTTTTC
Materials)

11. No X Yes Faxing (Library’s
Materials)

12. No x Yes ILL to Patrons

13. X No Yes ILL to Borrowing:
Library

14. * No Yes Story Hours

15. X No Yes Library Programs

l6. ~—"No~—77°- b 4-1- Building Renfal "~~~ ~~""""°°
(Other than
Meeting Room)

17. _-oNo--oTs (- S Ugé ™8T RentaL™ """~~~ e
Collections

18. X No Yes Books on Tape

7
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. NGt Yesg T Renew Materials "~~~

20. -NO------ Yeg--------- Loan-ErEeRsiceR-------------—--

21. xNo Yes Library Cards

22. X No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include

fines. Attach a separate sheet if necessary
out-of-city cards, $50.00/household/year

duplicate cards, $1.00 for replacement

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No * Yes If so, please attach.

. ., attached
25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

_X state legislation doesn’t address fees for service: Yet.

___State legislation permits charging fees for service.

___State legislation prohibits charging fees for basic
service.

__State legislation prohibits charging fees for any public
library service.

Comments: SB21, which would prohibit charging for basic library services,

is expected to be voted in the Senate Feb.23. Next to the house! Copy attache

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No
i i ssure to develop new “"special' services to
omments: We are experiencing pre _ i -
Cmarket; for example, a customized research service or coffee shop. Citywide

planning/priority-setting proc%ss sho¥ﬁd }jgtle public support for using
even o run the library.
27. Please tell uge%%§éﬂf§§ gise E%at would Hélp other ULC member

libraries understand the situation in your library regarding

charging user fees for some services. Residents of mﬁncormnatgd
areas of Lane County pay no taxes for public library service: The only public
libraries they have available to them are city libraries, which all charge for
nonresident borrowers' cards.

Thank you for your help. In about 30 days you will receive a copy of a8 summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

8
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November 18, 1992

10: Library Board
FROM: Carol Hildebrand CW"»

SUBJECT: ANNUAL REVIEW OF FEES AND CHARGES

Based on current cost figures, Division Heads and Supervisors recommend no
changes to the list of fees and charges for 1993. Thanks to automation, the
cost of reserves has declined from $2.62 to $.76 each (we charge $1.00);
thanks to rearranging Circulation and Reference staff time, interlibrary loan
costs declined from $6.67 to $3.21 each (we charge $2.00 for cut of county);
however, increased cost of notice blanks raised overdue costs from $.95 to
$1.02 (we charge $1.00).

Eugene’s population grew to an estimated 118,370 in the year ending July 1,
1992; that makes the FY93 per-person cost for the Library’s General Fund
budget $22.21. With an average household size of 2.3 persons, the per-
household cost is $51.08. For that small a differential, we recommend not
raising the nonresident fee.

Likewise, the standard replacement charges still seem to be appropriate. For
newer items, where an actual purchase cost is listed, that’s what is charged;
the system defaults to standard replacement charge only when actual cost is
not in the database.

We may come back to you in a few months with fee recommendations in two areas
we are looking at - meeting rooms and database searching. The staff Space
Committee is now working on finding more space for the fiction collection (at
least) and may recommend other uses for the lecture room, so we’ll wait with
any changes in meeting room policy until they are done. Also, the Register
Guard index has become a workload issue, both in terms of the time we spend
creating it and demands for information and printouts. (Register Guard
reporters call us, lots of times, and the public doesn’t get to use iheir
index at all.)

These recommendations are presented for your review and approval.
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1992 FEES AND CHARGES

Non-City Residents (annual)
$50.00 for individual or family ($25.00 for 6 months)

Duplicate Library Card
$1.00

Reserves
$1.00 per notice

Interlibrary Loan ‘
$2.00 for interlibrary loans outside of Lane County
$1.00 for interlibrary loans inside Lane County

Overdues
$1.00 service charge first notice
$2.00 service charge for second (billed) notice

$5.00 basic collection fee; for delinquent accounts over $100, 15%
of value.

Replacement Charges (List price is charged if available and greater than
the minimum charge.)

Adult Books: $15.00
Children’s Books: $10.00
Young Adult Books: $15.00
Paperbacks: $7.00

Documents: $5.00 to $10.00

Records: $10.00 + $5.00 per additioral disc, depending upon number of
discs in the album. Charge added for jacket ranges from $1.50 to $3.00,

depending on number of sleeves
Audiocassettes (Adult and Children): $10.00
Videocassettes: $25.00

Books on Tape: $50.00

Magazines: (Adult and Children) $5.00

Art Prints: Cost of the framed print (current range of costs is $20.00

to $150.00)

Compact Discs: $15.00

Online database searching: no charge for a basic search; printouts and

extended searches provided at cost on un individual basis.

Approved by the Library Board at their meeting on 01/08/92
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1993 FEES AND CHARGES

Non-City Residents (annual)
$50.00 for individual or family ($25.00 for 6 months)

Duplicate Library Card
$1.00

Reserves
$1.00 per notice

Interlibrary Loan
$2.00 for interlibrary loans outside of Lane County
$1.00 for interlibrary loans inside Lane County

Overdues
$1.00 service charge first notice
$2.00 service charge for second (billed) notice
$5.00 basic collection fee; for delinquent accounts over $100, 15%
of value.

Replacement Charges (List price is charged if available and greater than :
the minimum charge.)

Adult Books: $15.00

Children’s Books: $10.00

Young Adult Books: $15.00

Paperbacks: $7.00

Documents: $5.00 to $10.00

Records: $10.00 + $5.00 per additional disc, depending upon number of
discs in the album. Charge added for jacket ranges from $1.50 to $3.00,

depending on number of sleeves

Audiocassettes (Adult and Children): $10.00

Videocassettes: $25.00 g
Books on Tape: $50.00
Magazines: (Adult and Children) $5.00

Art Prints: Cost of the framed print (current range of costs is $20.00
to $150.00)

m i = Ak N R MR

Compact Discs: $15.00

Online database searching: no charge for a basic search; printouts and |
extended searches provided at cost on an individual basis. 2

Approved by the Library Board at their meeting on December 2, 1992
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67th OREGON LEGISLATIVE ASSEMBLY--1993 Regular Session

Senate Bill 21

Printed pursuant to Senate Interim Rule 213.28 by order of the President of the Senate in conformance with pre-
session filing rules, indicating neither advocacy nor opposition on the part of the President (at the request
of Joint Interim Committee on Education, Work Group on Oregon Library Services, Oregon Library Associ-
ation)

SUMMARY

The following summary is not prepared by the sponsors of the measure and is not a part of the body thereof subject
to consideration by the Legislative Assembly. It is an editor's brief statement of the essential features of the
measure as introduced.

Modifies definition of “public library” or “public library system” to specify that basic library
and information services are available free of charge. Defines “basic library and information ser-
vices.”

—

A BILL FOR AN ACT
Relating to public library services; amending ORS 357.400.
Be It Enacted by the People of the State of Oregon:
SECTION 1. ORS 357.400 is amended to read:
357.400. As used in ORS 357.400 to 357.621:
(1) “Basic library and information services” includes but is not limited to:
{a) Admission to library;

(b) Circulation of the general collection; and

W oo 3 O, v A W N

(c) Basic reference services.
10 [(1)] (2) “Governing body” means the board, commission, council or other body which governs

11 the local government unit.

12 {t2)) (3) “Local government unit” means any city, county, library service district established
13 under ORS chapter 451, school district, community college district or a library district established
14  under ORS 357.216 to 357.286.

15 [(3)) (4) “Public library™ or “public library system” means a public agency responsible for pro-
16  viding and making accessible, without charge to all residents of a local government unit, basic li-

17 brary and information services suitable to persons of all ages.

86
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993, FE E s

1. Library Name £€rq()m l\ibmr‘u Date ;))3;'23

2. Name of Person Completing Survey Hg%f‘]ﬂp ﬂ Gg lDf)’)b
3. phone 03-9L4 /600 Fax QAB-35T7 -9n98

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if sc, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If vour library does not
offer the service at all, please cross out the entire question.

l Amount
_/
4. 7 No Yes Placing Reserves
l 5. No L Yes Photocopies # O oo Copia
] ]
6. /No Yes Online Searching
' 7. , No Yes Video Borrowing
l 8. l/No Yes Library Tours
‘4: Yes Meeting Room Use
l —No Yes F'F‘Yil"."} (Uacx. -y
Materials)
-~ . .
l " NO Yes Faxing (Library’s
Materials)
' 12. A) Yes ILL to Patrons ;
V{ Yes ILL to Borrowing
. Library
14. A Yes Story Hours
l 15. m Yes Library Programs
No Yes Building Rental
l (Other than
Meeting Room)
—No Yes llse_of-Rental———
Collections
_/ 77
18. \
r No Yes Books on Tape 6?
ERIC




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 ,QE!;S;

N

19. f Yes Renew Materials

20. b//;o Yes Loan Extension

21. V//go Yes Library cards

22. k//;; Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No +TYes If so, please attach.

——

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please

check the answer that applies best. ﬁ;gg;a;ggﬁ==zib

State legislation doesn’t address fees for sgryic
State legislation permits charging fees for'§%§V%§§?1~

tate legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes liiﬁé

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

§8

Thank you for your help. In about 30 dsys you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, piease let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. F E E S
1. Library Name Free Library of Philadelphia Date 3/1/93

2. Name of Person Completing Survey J. Randall Rosensteel

3. Phone 215-686~7502 Fax 215-686-5368

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Amount
4. No X Yes Placing Reserves 25¢ _ NYTimes Best Sellers only
Reference letters: lst 1 s. free then 1
5. No X Ves PhotocopiesPage. Seif-service: 15¢ (B3xi1}:°Soe"tT1x1%)Pq
VU Text: $2 for lst 5 mins. then conned
6. No X Yes Online Searching costs only. .
7. X No Yes Video Borrowing
8. X No Yes Library Tours
- Charges only after normal open hours.
9. No X Yes Meeting Room Use Rates vary according to room.
10. No X Yes Faxing (User’s
' Materials) (redit card operated fax machine :
11. X No Yes Faxing (Library’s
Materials) i
12. X No Yes ILL to Patrons |
13. X No Yes ILL to Borrowing
Library
14. X No Yes Story Hours
15. X No Yes Library Programs
16. No X Yes Building Rental
(Other than
Meeting Room) See #9 above.
17. X No Yes Use of Rental
Collections

Yes Books on Tape

83
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 I?ZZEQS'

19. x No Yes Renew Materials

20. ¥ No Yes Loan Extension

21. Xx No Yes Library Cards

22. X No Yes Reference cails

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
Current pilot project: coin-operated printers with CD-RCM databases for
sel-fservice by the public.
24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x No __ Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

___State legislation doesn’t address fees for service.

—__State legislation permits charging fees for service.

__State legislation proiiibits charging fees for basic
service.

X State legislation prohibits charging fees for any puklic
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes No

Comments:

27. Ple#se tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

To date our fees have been to cover costs only: e.g., connect time [#6 above],
paper [#23 above], postage [{#4 above], etc.

30

Thank you for your halp. In about 30 days you will receive a copy éf a8 summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additionsl ideas for ULC Frequent Fast Facts Surveys, plesse let us know!

'
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Urban Libraries Council
Frequent Fast Facts Survey

Plsase return using enclesed, postags-paid envelope by 5 March 1993. FE E S

Winpe kl}' l7&|k,\A/
i Q \V\‘ = J\/\" i
1. Library Name tiwhwedia Cs. Wbaes, Date O W C

——

4 -
2. Name of Person Completing Survey t)a\;dé gZ, CLQCUAAQ*

3. Phone (é)l?_\\ BEqi-25rs5 Fax \/bl?\ S - 200

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fes, and if so, how
much. Please be as spacific as possible sbout the charge, e.g., X
cents per day, Y dollars per use, etc. If your library d&oes not
oifer the service at all, piease cross out tne entire gquestion.

~9
LJ

Amount
4. \//ﬁo Yes Placing Reserves
5. No \/Yes Photocopies \ 5 ¢/c,¢|{\\/
( \!
6. v’ No Yes Online Searching .
7. No V/Yes Video Borrowing Aahoo /;Aa,; %+Q£pf;%&k;"
[ 4
8.  No Yes Library Tours \ .
tor P’rvt\&' Gl’be; & ZS.OO/L—CA,"
S. No vYes Meeting Room Use Most Ao, be - Prec
\
10. v'No Yes Faxing (User’s
Materials)
11. v/go Yes Faxing (Library’s
Materials)
12. ;/go Yes ILL to Patrons
13. J//ho Yes ILL to Borrowing
Library
~
14. _vNo Yes Story Hours
15. / No Yes Library Programs
16. _j~ No Yes Building Rental

(Other than
Meeting Room)

17. L//No Yes Use of Rental
Collections
18. 1//No Yes Books on Tape

al
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 IQEYFS?

19. V/ﬁ; Yes Renew Materials

20. / No Yes Loan Extension

21. t//No Yes Library cards

22. /" No Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges, for and which ones are available
at no cost to the users? /No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
___State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

82
Thank you for your help. In about 30 days you will receive a copy of a summary report of this

Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

”




Swled\ s v,

|

COMAR 121993 Urban Libraries Council
l - Frequent Fast Facts Survey

FEES

Please return using enclosed, postage-paid envelope by 5 March 1993.

1. Library Name Houston Public Library

Date 3-5-93

Lou Caldwell
247-3531

2. Name of Person Completing Survey

3. Phone 247-2701 Fax

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate

whether or not your iibrary presently charges a fee, and if so, how

nmuch.

Please be as speci
cents per day, Y dollars per use, etc.
offer the service at all,

fic as possible about the charge, e.g., X

If your library does not
Please cross out the entire question.

Amount
4. No X Yes Placing Reserves $1.00
. Coin Op-10¢ per page
S. No X Yes Photocopies $1/Citation + 25¢/Page-if done by
staff.

6. No X ves online Searching $15.00 + Database Charge
7. X No Yes Video Borrowing
8. No Yes Library Tours
9. No X Yes Meeting Room Use $15.00 for 3 hours
10. No Yes Faxing (User’s

Materials)
11. No Yes Faxing (Library’s

Materials)
12. No Yes ILL to Patrons
13. No Yes ILL to Borrowing

Library
14. No Yes Story Hours
15. No Yes Library Programs
16. No Yes Building Rental

(Other than

Meeting Room)
17 No Yes Use of Rental

Collections

83
No Yes Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 ,QEanl

19. X No Yes Renew Materials-
20. X No Yes Loan Extension
Free for residents
21. X No Yes Library cards $40.00 non-residents
22. X No Yes Reference calls
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? _X No ___ Yes If so, please attach.
No written policy, Evaluate costs of services individually.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

___State legislation doesn’t address fees for service.
_X_State legislation permits charging fees for service.
___State legislation prohibits charging fees for basic
service.
State legislation prohibits charging fees for any public
library service.

Comments: Texas Library Systems Act permits charges for certain services.
See Attached copy of Section 1.72

26. Are you experiencing increased interest/pre.sure from decision
makers in your area to charge fees for library services?

X Yes No

Comments: Encouraged to develop cost recovery services.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

34

Tnank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of s/l libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!




Other charges:

Parking:

Microform copies

$2.00 - each hour - no limit

25 cents/page coin-~o6p
75 cents/page + $2.00 handling - staff
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. F E E S
1. Library Name ﬁdld"d/d’l‘ ‘/I/éiflon G fy )Zé/zc' Lib Date A& Fet-93 1

2. Name of Person Completing Survey f?ay Gnat Adirectr
3. Phone 37 269. /72 2. Fax 317269 5220

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at aii, please cross out tne entire question.

Amount
but we charga | par 1dem 9
4. ““No Yes Placing Reserves tF resevved ikm i3 not picked up 1
5. No ' Yes Photocopies I5¢ per page
(1'€ dewve b,v., Libvaran + angwer
6. /No Yes Online Searching utthen . YES € speafiwally as ke
1 7 ! :
7. v 'No Yes Video Borrowing
8. +No Yes Library Tours
9. ‘/No Yes Meeting Room Use
—36+——No Yes Faxing (User’s
Materials)
11. I/No Yes Faxing (Library’s Ohe pAge (4 +hor "(//,,,//,,,7,/)
Materials)

I/ (bu{’ we do 43l on CMYjU }‘\/ ]
12. No Yes ILL to Patrons rpde by lendiwe b ravey

/ ) 1€ in inamm\; covdmct o CiMLEA :
13. No Yes ILL to.Borrow1ng “ibyane, + &5 chavye Jo out- e foointe |
Library ! JJ
;
14. Ao Yes Story Hours i
15. No Yes Library Programs
—367 NoT —Yes —Buiiding Rental —

(other than *
Meeting Room)

27 No————Yes —Use o Rental—
Collections
18. L No Yes Books on Tape 87

3& S ) I ""‘T'f.-,',‘




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 )CE E S

| 19. _ldo ___Yes Renew Materials
20 No —Yes boamExtenstion — A
21. " No __Yes Library Cards i\:: ‘ff;grdf:zgtq‘:‘
22. _Z:ho Yes Reference calls

23. oOther -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

none

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available

at no cost to the users? No 7 Yes If so, please attach.
Our Po\lﬁx\ 1s no¥ b chame.
25. Does any of the state leglslation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
_L~State legislation permits charging fees for service.
___State legislation prohibits charging fees for basic

service.

State legislation prohibits charging fees for any public
library service.

Comments:
S\-g)_—u-\—g '8 Vt*fm\;slvgs not M‘“M'

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

L//Yes No

Comments: B)’ P«oFeH\/ x review boavde.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your 1library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
Q3 additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993, FE E S

1. Library Name KAnrss<s (77, Hio. fadere /,‘,f/m/bate 2-/5-53
7 7

2. Name of Perscn Completing Survey /-/Z{ ERw I~ T
3. Phone ﬁé-ZZ/- 2¢6Y Fax 5/ —~Ye(-7YFy

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at ail, please cross out the entire question.

(other than o ;
Meeting Room) DosT OFF 8 on onie 3o o0 o

17. /. No Yes Use of Rental
Collections
18. JQ/NO Books on Tape 89

Amount
4. '/No Yes Placing Reserves
5. No }/Yes Photocopies JC & FEL e £
6. No 'Yes Online Searching [#5gro FREE —Apovs /Qif;j[,
- C . - A .
7. No Y Yes Video Borrowing F/°S  2hAze w3 D,r/:.
: . Fol. PRoFiT, Fold S TAFF Tt /2~
8. v/ No Yes Library Tours (L‘ac /2 ,’347,( B2 Fee 2ty
9. v No Yes Meeting Room Use
~I0T  No——Yes- Faxing (User’s j
Materials) |
. . oL Sl N frolr
11. No  Yes Faxing (Library’s 2{2‘;, AD A e ‘
. ¢ 22 Rl o~/ pLe
Materials) ol - (Tl e
/ ot .
iz. No Y Yes ILL to Patrons P4ss THRW Fee o= jennysm
C’ . PovKs =N Cusice el
13. No Yes ILL to Borrowing PhiTSCop g 2°2 kréznmuzxww;n:~;
Library BY2 Bacingd ©F Mo, 4y - D DTN
*/’7 I'L -.‘ o
14. v/;o Yes Story Hours (
15. ?,/No Yes Library Programs
16. No Y/Qes Building Rental

o op
i
M__
‘
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

| 19. V No Yes Renew Materials
20. V/No Yes Loan Extension
/ 2y Citiupitisie
21. Y No Yes Library cCards Loor C4r0 ) oc Apuc s
22. M No Yes Reference calls
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

v &

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? " No __ Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please

check the answer that applies best.

_77§tate legislation doesn’t address fees for service.

_State legislation permits charging fees for service.

___State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments: H4N{cci 4 DMEID mEWT REAWIZR s Vil o
Ay (WG LEtsE K CITES
<6. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes V/;o

Comments:

—

27. Please tell us anything else that would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this

Frequent Fast Facts Survey, together with the responses of all kbraries which participated. If you have

additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

411?*”,f- : e




Urban Libraries Council
Frequent Fast Facts Survey

FEES

2/23/93

Please raturn using enclosed, postages-paid envelope by 5 March 1993.

i. Library Name Lake Lanier Regional Library

Date

2. Name of Person Completing Survey Rhonda Boyd
(404) 822-4522 Fax (404) 822-5379

3. Phone

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
cffer the service at all, please cross out ths entire questiocna.

Amount
4, X No Yes Placing Reserves
5 No X Yes Photocopies 15¢ per page.
6. __No _X Yes online Searching Online costs in excess of $8.00
7. X No Yes Video Borrowing
8. X No Yes Library Tours
9. X No Yes Meeting Room Use

(among branches)

1. X in i ’ No charge if patron doesn't take

1 No Yes Faxi gé\t(;gxl:?;i?)( S the material, otherwise 15¢ per pag
Patrons pay for rental of census

iz. No _ X ves ILL to Patrons microfilm-$3.25 per roll plus $3.0(
shipping per order.

13. X No Yes ILL to Borrowing

Library
14. X No Yes Story Hours
15. X No Yes Library Programs

2370, 8.8700.0,C A
MG LRGONIERN
SOEERFR SN

18. X No Yes Books on Tape

102 o
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Urban Libraries Council '
Frequent Fast Facts Survey |}

Page 2 ,qEI;E;

19. XNo Yes Renew Materials l
o charge for residents, prope
20. _XNo __ Yes Loan Extension tax payers or employees of local
schools/government 1n our servi
21. No X Yes Library Cards area. $15.00 annual fee for 03‘
T T of-Tegion residents who don't
22. X No __ Yes Reference calls eet above criteria. '
23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

See attached.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? __ No X Yes If so, please attach.

See attached.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

__ State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
_X'state 1legislation prohibits charging fees for basic
service.
___State legislation prohibits charging fees for any public
library service. o )
Eligibility for state aid is based on the provision of free bg51c
Comments: library service, but '"basic' library service has not been d@f%ned.
Fees for service beyond the basics is not specifically prohibited.

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library sarvices?

X Yes No

Comments: See attached.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In abcut 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys. please let us know! 103
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24.

Public use Apples/PC’s: first 10 pages of printing free; thereafter .15/page

Braille production: first 10 pages free, thereafter .20/page if patron does work. If Special
Needs staff do the work, there is a labor charge of $14.00 per hour, plus .20 per page.
The labor charge is waived for non-profit agencies serving the disabled.

Costs of obtaining documents from outside vendors are passed on the patron.

The system’s philosophy is to reduce the risk of developing information rich and poor
populations within our community by charging only for services which are "conveniences"
rather than primarily library services. We do not charge fees for ILL (other than census
microfilm rental), even if the lending library imposes a fee. We only charge for faxes
from other branches if the patron decides to keep the material. We don’t charge for intra-
branch loans. These policy decisions reflect our desire not to penalize our patrons for our
decisions not to duplicate reference materials in all branches or purchase titles for which
there is only a limited demand. Local property taxes comprise the bulk of our funding;
thiis means our patrons have already paid for the services we offer. Althouzh the library
system is located in an affluent community, we feel it is crucial that both children and

adults have ready access tc the information they need to become and remain lifelong
learners.

The county commission is interested in the potentially significant revenue which can be
generated by charging for library services, thereby reducing the amount of support
required from local funding sources. We have responded with offers to explore and

develop avenues for major fundraising so that services can remain free or carry only the
existing minimal charges.

104




Urban Libraries Council
Frequent Fast Facts Survey

FEES

Please return using enclosed, postage-paid envelope by 5 March 1993.

1. Library Name Louisville Free Public Library Date 2/24/93

2. Name of Person Completing Survey Marchell Hoste

3. Phone (502) 561-8601 Fax (502) 561-8657

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. PFor each item below, please indicate
whether or not your library presently charges a fae, and if 80, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. I your library does not

LT g dte o

ofi3r ths service at all, piease cross out the entire question.

Amount
4. X No Yes Placing Reserves
5. __No X ves Photocopies See Attached Response
6. No X Yes Online Searching Cost Recovery Charge
7. X No Yes Video Borrowing
8. X No Yes Library Tours
9. X No Yes Meeting Room Use
10. No Yes Faxing (User’s Policy Prohibits (See
Materials) Attached Response.)
11. _ No _X Yes Faxing (Library’s See Attached Response
Materials)
1z. No X Yes ILL to Patrons Cost Recovery Charge
13. X No Yes ILL to Borrowing
Library
14. X No Yes Story Hours
15. X No Yes Library Programs

16. X xMAxXXXXYREXXXXXXXXBRAIRA ngX RERENTX
XXXXXXXXXXXKXXXXXXXKXKXKXXXXXDERBEK LHARY

XXXXXXXXXRXXXXXXXxxxxxxxxx LeekiRg  Roows

17.  XXKEXXXXXGEEXXXXXXXX X
AKX XREAXKXXKX XXX XK XXXXKK KX

RERLLT
XXXXXXXXXXXXXXXXXXXXXXXXXXX ggxgi XXXX

94 18. X No Yes Books on Tape

) s




ERIC.

Urban Libraries Council
~requent Fast Facts Survey

Page 2 ,QEIFE;
19. X No Yes Renew Materials

20. X No Yes Loan Extension

21. No X Yes Library cards See Attached Response
22. ¥ No Yes Reference calls

23.

24.

25.

26.

27.

Thank you for your help.

Other ~- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

See Attacheda Response

Do you have a policy/rationale for determining what kinds of
services your library chargss for and which ones are available
at no cost to the users? No Yes If so, please attach.

Does any of the state legislation in your state address the

issue of charging fees for public library services? please

check the answer that applies best.

— State legislation doesn’t address fees for service.

—__State legislation permits charging fees for service.

_X State 1legislation prohibits charging fees for
service.

State legislation prohibits charging fees for any public
library service.

basic

Comments:

Are you experiencing increased interest/pressure from decision
makers in vour area to charge fees for library services?

X Yes No

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

In about 30 days you will receive a copy of a summary report of this

Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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LOUISVILLE FREE PUBLIC LIBRARY
URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS SURVEY
RESPONSE - # 5. X Yes -~ Photocopies
Rates for photocopying -

$.10 per copy made from paper original
$.20 per copy made from microform

RESPONSE - #10. -- Faxing (User's Materials)

Only library materials are to be photocopied and faxed or
mailed to an individual or business requesting the materials.
The library does not fax personal information or materials
nor does it fax library materials to a third party.

It is recognized that this policy may not at times meet the
needs of certain programs or projects. Managers retain the
option to decide in such cases that the general policy may be
adapted to the special needs of the situation.

RESPONSE - #11. X Yes ~- Faxing (Library's Materials)

It is the intent of this policy that the service of
photocopying, faxing, and mailing of library materials be
easily available to all individuals, businesses, and
institutions who do not have a delinquent status with the
Library.

Local Fax -

$2.00 for 1 to 10 pages
3.00 for 1 to 20 pages
4.00 for 1 to 30 pages
5.00 Maximum charge
Plus photocopying charges

Long Distance Fax -

$3.00 for 1 page

2.00 each for pages 2 - 10
1.00 each after page 10
Plus photocopying charges
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LOUISVILLE FREE PUBLIC LIBRARY
URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS SURVEY

RESPONSE - $#21. X Yes -- Library Cards

Resident Borrowers

Any individual who lives, works, goes to school or owns
property in Jefferson County is eligible for a library card.
Identification must be presented with name and current
address. Non-residents who qualify for a card must have
verification that they do work, go to school, or own property
in Jefferson County. Family members, spouses and children
living at home, are also eligible for a card with
identification and verification.

Ncn-Resident Borrowers

People not eligible for a free library card may pay a fee of
$25.00 for one year's library priviledges. They must present
identification with name and current address. The card is
issued for twelve months from the current date no matter how
long the patron's stay in Jefferson County. Family members
can also use the paid card during the year.

RESPONSE - #23. Other library services charged for.
Floppy Disks, patron's use for downloading -- $3.00 each.

Reference Letter, used in genealogy search -- cost recovery.
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FEE S
1. Library Name s.gphis Shelby County Piiblic Library Date 3/1/93

and Information Center
2. Name of Person Completing Survey Stacey Ward

3. Phone gpn1-725-8855 Fax . 901-725-8883

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer ine service «t all, piezse cross out the entire question.

Amount

e Ho------ Yes-—="""C “Plaving Reserves-

5. No v _Yes Photocopies ¢ 20/page

6. No y Yes Online Searching varies with database

7. No y Yes Video Borrowing $1.50 per video/3 day checkout

8. yx No Yes Library Tours _ I
. free non profit

S, No X Yes Meetlng Room Use $25 QDhﬂnr‘lpEQfJI‘. organizations

10. y No Yes Faxing (User’s I
Materials)

11. y No Yes Faxing (Library’s I
Materials)

12. x No Yes ILL to Patrons

13. y No Yes ILL to Borrowing
Library

14. ¥ No Yes Story Hours

15. ¢ No Yes Library Programs

16, __.No______ Yes oo ____ Building-Rental--

(other than
Meeting Room)

17 _NOo Y8S e - Usae-of--Rental-------
Collections
18. No X Yes Books on Tape $.25/titie
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 ,QEIES;

19. X No Yes . Renew Materials
20. _y No Yes Loan Extension
\ first card free
21. __ No Yes Library cCards $1.00/duplicate card
22. _y No Yes Reference calls
23. Other -- please specify all other library services for which

You currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
charges for equipment to be used in the meeting rooms.

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available

at no cost to the users? X No Yes If so, please attach.
25. Does any of the state legislation in ycur state address the
issue of charging fees for public library services? Please
check the answer that applies best.
State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic
service.
X State legislation prohibits charging fees for any public
library service.
Comments:
26.

Are you experiencing increased interest/pressure from decision
makers in your area to charye fees for library services?

Yes x_No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Plsase raturn using enclosed, postage-paid envelope by 5 March 1993, FE E S

1. Library Name Metropolitan Library System Date 3{ /{ 7\?
A
2. Name of Person Completing Survey f;kPL)Zi /i/ :7?22;57

i
Iy
|
|

3. Phone _(405)235-0571 Fax (405) 236-5219 '
i
|
ll
I

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at ail, piease cross out the entire question.

Amount

4, )( No Yes Placing Reserves
5. No 2< Yes Photocopies /j/mciﬁfﬂ/’féa/%K;f‘_
6. No ;X;Xes Online Searching na:TVﬁZé&g}%{Z;ﬁy;Z§2?%Zr5‘
7. X—No Yes Videc Borrowing l
8. >< No Yes Library Tours l
9. No >< Yes Meeting Room Use j/ /0, //7’(9 v
10. ><\No Yes Faxing (User’s /

N\ Materials)
11. /k No Yes Faxing (Library’s

N Materials)

12.‘2< No Yes ILIL, to Patrons
13. \No Yes ILL to Borrowing

® Library
14.:X/ No Yes Story Hours
15. )K-No Yes Library Programs
16. >{ No Yes Building Rental

(other than
Meeting Room)

17. >K No Yes Use of Rental
Collections
100 18. ’><No Yes Books on Tape
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Urban Libraries Council

Frequent Fast Facts Survey

Page 2 FEES

19.

20.

210

22.

23.

24,

25.

26,

27.

Thank you for your help. In about 30 days you will receive a cop
Frequent Fast Facts Survey, together with the

ZS No Yes Renew Materials
2§LN° Yes Loan Extension
No Yes Library cCards
No Yes Reference calls
Other -- please specify all other library services for which
You currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No X Yes If so, please attach.
Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.
\
< State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic
service.
State legislation prohibits charging fees for any public
library service.
Comments:

Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes ___No -
coments: p1ECSKE 1 REHLD AIT U E
RELY7ED TO STHY 6 [FIrn
Please tell us anything else that would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

y of & summary report of this
responses of all libraries which participated. If you have

additional ideas for ULC Frequent Fast Facts Surveys, Yotsé let us know!
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Metropolitan Library System
April 9, 1992

Planning Services Office

BASIC SERVICES UTILIZED IN FULFILLING THE MISSION, ROLES
AND LONG RANGE PLAN OF THE SYSTEM

Lending materials

In-library use of materials by clients

information delivery by staff

Information delivery by technology, patron self-help

. Information, education, community development delivery through
programs.

U W =

DEFINITION OF BASIC SERVICES

1. May be accessible in person, by telephone, remote computer access,
inside or outside library owned/operated facilities, telefacsimile,
CD-ROM network, cooperating other organizations, or combinations
thereof. .

2. Are relevant to needs of a broad spectrum of individuals in the
community. This can include major age Jroups, geographical residential
areas and those who live in it, students, and so forth.

3. Are clearly related to fulfilling the library's long range plan
objectives, adopted mission statement and individual services roles of
each library.

4. Are of a nature that a client can sustain a high level of quality
services and client satisfaction over long periods of time, in times of

varying levels of staffing and community conditions, including econonic.

5. Are not designed to serve organizations. May be designed to reach
major clusters of targeted groups of individuals through cooperation and
chaneling service efforts with agencies that can provide direct contact
with these individuals.

6. Are conducted with the usual staff, materials, and other resources of
the library system.

7. Special fees may be charged for some basic services. However, the
fees should be for identifiable, measured, and assignable direct costs:
i.e., mailing, materials, staff time. General administrative, publicity,
marketing and other such costs may not be charged to the services.
Strenuous efforts should be made to charge the smallest fees possible

for basic services.
8. Includes necessary peripheral services resources that make the basic
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serviccs possible or enhance them.

Metropolitan Library System
April 9, 1992

Planning Services Office

BASIC SERVICES AND FEES

Fees for Basic Services (continued)

Purposes for Charging Fees for Basic Services

1. To encourage client response

For example:

.1 overdue fines on loans of materials large enough to motivate
timely, or at least ultimate, return of borrowed materials;

2. To fund the assignable direct costs through fees at a level that
minimizes the probability that the extent and quality of the service in
any given year is assured at the levels needed, and not constrained by
the overall budget of the library system. The income from fees can grow
and support the service as demand for the service grows, rather than
rely on income from taxes and income development sources that may not be
timely enough to provide the needed support on a continuing basis.

For example:

.1 If costs of delivery accelerate in a given vear, the assignable
direct costs of delivering system reserves through the delivery system
could be added to current system reserves fees to assure that needed
delivery continued (though other areas of library activities might
experience reducations as a part of the budget crisis).

.2 As reserves continue to grow at a rate faster than the level of
income of the library system grows, the growth itself beccmes a larger
and larger service to fund. A fee for basic reserves can help alleviate

the overall financial burden of reserves and grow in size as the size of
the reserve service grows.

I N N AN N I I TN N AR B N B 0 G Em s
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Urban Libraries Council
Frequent Fast Facts Survey

Piease return using enclosed, postage-paid envelope by 5 March 1993,

FEES

1. Library Name A?/ﬂ’/ﬁ/’ D,f"ﬂ[ /L/,JQ./@ 4/64//4/ pate K ~22-73

3. phone (35) 375~ $02¢

2. Name of Person Completing Survey 7@ S, Kﬂ Z4( wg,ij

much.

4, No Yes
5. No »//kes
6. b//ﬁo Yes
7. p//;o Yes
8. \//;o Yes
9, \//;; Yes
10. b//ﬁo Yes
11. V//No Yes
1z. “//;;: Yes
13. V//No Yes
14. V//;o Yes
15. V//;o Yes
16. \//g; Yes
17. No b//;es
Jn4 18. \V/No Yes

et ot i

Fax _1/2395;7 E;jl{t- 5;3;7945\_

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public.
whether or not your library presently charges a fee, and if so, how

Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc.
offer the service at ail, please cross out the entire question.

For each item below,

Amount

Placing Reserves

pPlease indicate

If your library does not

/54

Photocopies

Online Searching

Video Borrowing

Library Tours

Meeting Room Use

Faxing (User’s
Materials)

Faxing (Library’s
Materials)

ILiL, to Pacrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than
Meeting Room)

Use of Rental
Collections

Ao FEE

T [ SE

Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19 i::;; Yes Renew Materials

20, N Yes Loan Extension
21. / %é/ Yes Library cCards

22. v//No Yes Reference %?115

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

EXCEPT  For Corvre

24. Do you have a policy/rationale for etermining what kinds of

services your library charg;é for and which ones are available
at no cost to the users? NoK _ Yes If sc, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.

State legislation permits charging fees for service.

State legislation prohibits charging fees for basic
service.

State legislation

prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?
Yes No
Comments:
27.

Please tell us anything else that would he
libraries understand the situation in

charging user fees for some services.

lp other ULC member
yYour library regarding

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 105
additional ideas for ULC Frequent Fast Facts Surveys, please /et us know!
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M‘f"

Milwaukee
- County
 Federated
Library
System

March 1, 1993

DIRECTR

i Walaen

Urban Libraries Council
1800 Ridge Ave. Suite 208
Evanston, IL 60201

TRUSTERS
Mr thomas i Nutcherma, President
Me dwanae o Lo, Viee President

Mie Vivan Lo Guenacrak. Treasurer
e “* Dear Ms. Rodger,

In reference to the URBAN LIBRARIES COUNCIL FREQUENT FAST
FACTS SURVEY... The Milwaukee County Federated Library System

COOPERATING

MEMBER _!BRARIES (MCFLS) is a state-funded public library system providing cooperative
Bronfhss e Lo services for fifteen autonomous libraries including the City of Milwaukee
Brean Pocr W1 <322 Public Library. We own and operate the computer system for all members,
s Lt b provide delivery, etc.

Caduhy WT 331

ot funis Labun Since MCFLS is a member organization, the answers to the questions on the
i A 2312 ULC survey differ from library to library. Rather than sending you an
s i invalid survey, I'll share a bit of information regarding the situation in
e 43 Wisconsin. An Wisconsin Attorney General’s opinion interprets the state
A e statutes as prohibiting charges for basic services. In practice this means that
g M libraries can have rental collections, but all materials in these collections must
S oeww also be available in a free collection (rental collection for convenience only).
Haw Temoe oAl oS3

GO Wi e Most libraries that were charging for video tapes discontinued the practice

S 2 based on the AGs opinion. Lots of small fees are charged for things like
replacement cards (typically about $ .50) and reserves ($ 0 - $ .50 in our
system). A basic level of data-base searching is available at no cost. The

S Monnron g

te

aendee AP NIIET

e non ey fleran
PN e Milwaukee Public Library Foundation maintains a "premium” reference
e service that can offer more in depth services. (Kate Huston, the Milwaukee
s ety City Librarian may well report this to you since MPL is also a ULC
Y member).
e

S S O TR '\‘~l“1“7\”\\\‘ WorIT et omeR
" BTN TSRl e

D T W\
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Photocopies seem to manage to escape the basic service definition. Copies,
typically at $ .10 - $ .15 a page are often profit makers. In general, meeting
room use and story hours are free although some charges are levied for large
auditorium facilities and some small fees are assessed for materials for crafts
project for children on occasion.

Libraries are definitely under severe pressure t, institute additional fees. So
far, the AGs opinion has kept many fees or basic services from being
imposed. However, it may be only a matter of time before somebody tests
the opinion in court or changes the statutes.

Finally, I think the Fast Facts Survey is a terrific idea, and I’m sure that there
will be other surveys where our input may be more valuable than it has been
on this particular topic. Please don’t hesitate to ask if there’s some way that
someone relatively nearby geographically can help out. Milwaukee is
practically a suburb of Evanston you know!

Sincerely,
W e —

ill Wilson
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelops by 5 March 1993. FEE S

1. Library Name  Milwaukee Public Library Date March 4, 1993

2. Name of Person Completing Survey _ Venora W. McKinney

3. Phone _ (414) 286-3025 Fax (414)286-2794

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. 1If your library does not
oifer the service at ail, please cross out the entire question.

Amount
4. No X Yes Placing Reserves 5.50 per title
5. No X Yes Photocopies $6 plus $.25 per page (InQuire).
6. No X Yes online searching 310 plus connect time (InQuire).
7. X No Yes video Borrowing
8. X No Yes Library Tours
9. X No Yes Meeting Room Use
lo. No Yes Faxing (User’s
Materilals)
11. No X Yes Faxing (Library’s $6 plus $1 per page (InQuire).
Materials) $.50 per page
iz, No X Yes ILL to Patrons $6 (InQuire).
13. X No Yes ILL to Borrowing
Library
14. X No Yes Story Hours
15. X No Yes Library Programs
16. X No X Yes Building Rental Centennial Hall Complex,
(Other than 700-person auditorium & 2
Meeting Room) smaller rooms -- $50 per hour.
17. No X Yes Use ocf:o}]f:g:]i‘ons $1 per title/7 days
108 18. X No Yes Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19 X No Yes Renew Materials

20. X No Yes Loan Extension

21. X No Yes Library cCards

22. No X Yes Reference calls $40 per hour (InQuire).
23.

24.

25.

26.

27.

Other -- please specify all other library services for which
you currently charge a fee and amount charged.

Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

—__State legislation doesn’t address fees for service.

—_State legislation permits charging fees for service.

X State legislation prohibits charging fees for
service.

State legislation prohibits charging fees for any public
library service.

basic

Comments:

Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

X Yes No

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your heip. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please et us know!
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MILWAUKEE PUBLIC LIBRARY

URBAN LIBRARIES COUNCIL
FREQUENT FAST FACTS8 SURVEY

23. The Milwaukee Public Library provides in-depth research to
clients for a fee of $40/hour, $6.00 for Document Delivery, and a
fee for online searching. The fee is dependent upon the database
searched. Express mail, copying, telefax and telephone charges are
added when appropriate. Rush/special handling requests include a
20% surcharge.

814 West Wiscansin Avenue  Milwaukee, Wisconsin 53233 414-286-3000
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Mitwaithed Pfubde b
Ruscareh Servied

RATE
SCHEDULE

$20/first half hour J
$40/first hour '

Online Searches
Rates vary with databasc used.

Document Delivery
$6 per citation. plus 25 cents per page.

Express muil, copying, telefax and
telephone charges added when
appropriaie.

RushiSpecial Handling requests include
20% surcharge.

Requests from out-of-state users may
be subject 10 addironal charges.

Monday through Friday
8:30 a.m. 10 5:00 p.m.

(414) 278-396
Telelux (314278 26

814 West Wisconsin . wenu |
Milwaukeo Wisconsin 5:32:83-2:3
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FE E S

1. Library Name M;nn-e%rpif{&j ?u/cphc, hbl‘% Date HIf[9>
]

2. Name of Person Completing Survey S0 SAN GaLDABN &

3. Phone b(2-3772 —6C1) Fax (2 —372- L2

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various

services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.
Amount
4, X No Yes Placing Reserves
\ Cel¥ CxroTel [0V onCenrsT
"&Q‘S. No X Yes Photocopies 10¢/?U§t, mMa e ’\'F&OM e F
N4
6. ¥ No Yes Online Searching Frist 8 munvies Lo o l
7. X No Yes Video Borrowing
8. X No Yes Library Tours l
oo T Lo PLOTE (T AROLPS
JF 9. No Yes Meeting Room Use eSS To Bro-fit makie qrow ‘,5I
{ )]
10. No Yes Faxing (User'’s )
Materials) /U/’AV
% 11. No Yes Faxing (Library’s l
Materials)
12, X No Yes TLL to Patrons l
s 13, No X Yes ILL to Borrowing ' T
) Library Outsrde N ~ f’t/D 78l Mfrtd‘kl
14. X No Yes Story Hours ‘
15. X No Yes Library Programs l
16. X No Yes Building Rental
(Other than I
Meeting Room)
4
17. yNo Yes Use of Rental l
Collections
114 18. X No Yes Books on Tape l
L
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. X No Yes Renew Materials
20. fL_No __ VYes Loan Extension
21. X No __ Yes Library cCards

22. BL_NO __Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

D€ CTutcboad

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? Ne X vYes If so, please attach.

25. Does any of the state legislation in your state address the

1ssue of charging fees for public library services? Please
check the answer that applies best.

—State legislation doesn’t address fees for service.

—__State legislation permits charging fees for service.

X State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

&

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes __No "
. Comments: UWp 'we 2x wAAC1iﬂjiE:””7e wleres d b
LA troa sid | reveuudd —tioma - W hage
£a-b&$—t_d WAL moean Sexrun o + Fax se g L5 WMSPS/\UILL

27. Please tell us anything else that would help other ULC member .
libraries understand the situation in your library regarding
charging user fees for some services.

See E&STMMBM.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Surve y. together with the responses of all libraries which participated. If you have 115
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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MINNFAPOL.TS PUBLIC LIBRARY BOARD POLICY MANUAL

Policy #1126.1

Section: Library Services

Subject: FEES AND CHARGES -~ 1993

Page 1 of 4

hdopted: Decambas 2, 1902

INFORM RESEARCH SERVICES
$60.00 per hour ($15.00 minimum)

plus incidentals at cost
onlinecharges, photocopying, facsimile, long
distance telephone, etc.

RUSH SERVICE
Additional $10.00 per hour in hourly
increments

DELIVERY

FAX ¥ .50 per page
U.S. Mail Actual cost
Outside Courier Actual cost

PHOTODUPLICATION SERVICES

Photocopies (In—House)
From hard copy - Copy Machine Charge

From Microform - Reader—-printer charge

Commercial Photographic Reproduction
(when off-site services are required)
Actual cost to MPLIC, including first negative,
plus $7.00 service charge per item.
Volume Discount
{More than 50 items per order)
$5.00 service charge per item

Whenever a request generates a negative not
already held by MPL, the patron is also
charged for the negative which remains the
property of MPL. ifthe itemis not to be kept by
MPL, the negative may be given to the
requester. There is no additional service
charge for multiple copies of an item in the
same order.

INFORM DOCUMENT DELIVERY SERVICES

Copy service
$7.00 peritem pfus $.25 per print over ten

Patent Copy Service
$10.00 per item plus $.25 per print over ten

Monthly Billing Options
$1.00discount peritemif 20 or more within a
calendar month

$2.00discount peritem if 30 or more within a
calendar month

NOTE: Large one-time orders also receive
these discounts

RUSH Service
$5.00 surcharge per item

(Same day service often possible without
RUSH)

Delivery Charges (apply to above services)

FAX $ .50 per page
U.S. Malil Actual Cost
Outside Courier Actual Cost
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MINNEAPOLIS PUBLIC LITBERARY BOARD POLICY MANUAL

FEES AND CHARGES - 13993 Policy #1126.1
CIRCULATION SERVICES .
Interlibrary Loan (Charge to institutions outside Minnesota) ........ $10.00 per transaction
Holds (not accepted forvideos) ......c. it i i ieie, No Charge
Registration
Deposit Card ..u vttt e e e e $30.00 per card ($5.00
non-refundablie service fee)
Paid Card (MELSA-widefee) ..........0 ittt ittt 60.00 per year
Lostcardreplacement ........ o ittt e e 1.00
Fines
Adultmaterials ... ..ot e e $ .25 per day ($7.00 max.)
Juvenilematerials . ... i e e e e e NO CHARGE
Special Permitmaterials . .. ...ttt e e $1.00 perday ($12.00 max.)

Replacement Charges*
Books, lost

Adultfiction . ... oi i e e e e $14.00 per book

Adult non—~fiction ... ... . i i e e e e e 29.00 per book

Juvenile .. e e e 12.00 per book

Specialpermitmaterials . . ....... ot i e e LIST PRICE
Automobile ShopManuals .. ..o vttt e e 32.50 per book
Cassettes . ... i e e 7.50 per cassette
Cassette with book {phonotape withbook) ... ..... oo v, 10.00 per set
ComMPactdisSC ... e e e e e e e e e 12.00 per compact disc
Computer software . ...t i e e 35.00 each
Encyclopedias (uncataloged) .. .......... 0o i e e 29.00 per volume
L R I T o1« LIST PRICE
Filmstrip(adult orJ/) o oi it i e e e e 27.00 each
Government documents . ... cu vttt it et e e 9.00 per document
MagaziNe ...ttt i i e e e e e e 5.00 perissue
Magazine, Bound (@adult or J/) ..ottt i e e 30.00 per volume
0 <, 2.50 each
Microfiche .. .. it it i e e e 1.50 per sheet
Music (other than sheet music) - same as adult non—fiction
T3] o - o1 $ 2.00 perissue
Non-MPLIC itemcharged on MAX .. .. .. o it i i, 18.00 peritem
ONE ShOtS . . e e e e e e e, 5.00 per copy
Phonodisc (with or without BOoK) ... ... ot e, 7.50 each
Picturescharged on MAX . ... ittt it e e e e e 6.00 per envelope
Sheet music {i.e., scores of 50 pages or

lessin /Mor /Zclassification) ...........cot i, $15.00 each
Vertical Filematerial . ... ...ttt e e e e 1.00 peritem
Videocassettes ... .t e e 25.00 each

*A standard price has been adopted for replacement of adult and juvenile books and sheet music in
order to make the pricing of materials tess time consuming for the Library and still provide a fair replace~
rment charge for most materials. If a patron believes he/she is undercharged or overcharged for a book,
the current edition of Books in Print should be consuited and the price for the least expensive hardcover
edition listed should be charged. If the title is not listed or item is not a book, contact the
Acquisitions Department (372-6653) for a price. Charges are not made for acquisition, cataloging, and
processing.
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MINNEAPOLIS PUBLIC LITBRARY BOARD POLICY MANUAL

FEES AND CHARGES - 1993 Policy #1126.1

DAMAGE AND REPAIR CHARGES

The following schedule is used only for material that is returned in damaged condition. These charges
should not be used when calculating charges for material that has not been returned.

Rebinding (all circulatingvolumes) . . ... ..o ivii i $ 4.50
Cover separated fromM Pages ... .v ittt it i e eenneenns No charge

Charges should be made only for materials which appear on the price lists. The price list should cover
most of the circumstances which occur. In unusual circumstances, consult your supervisor.

MPLIC CATALOGS AND OTHER PUBLICATIONS

BooksonTape Catalog .« oo ove i ini ittt it it ittt et TO BE DETERMINED
FIlImM Catalog v ov ettt it i e e e e e $ 20.00 plus
$5.00 service charge (postage & handling)

........................................ $ 20.00 plus
$56.00 service charge (postage & handling)

CENTRAL LIBRARY FILM & VIDEO DESK

Fines
Filmcans notreturnedwithfilm .. ........ ... ... ..., .. $ .50 per day, each
FilmS oo i e e e e e e e .25 per hour
Filmstrips, Slent . .. oo ot e e .10 per day
Filmstrips, Sound (specialpermit) ............ .. oo eerurn... .60 per day
Printed guides to films, slides, filmstrips ............covvun.... .10 per day
Reels, Carmying CasSeS ... vttt riniit ettt inteesannnnnneens .50 per day
15 1o 1= .10 per day/per slide
VideocasseteS . . ittt i e e e e 3.00 per day per title
($12.00 maximum)
Damaged Visuals (Films, filmstrips, videocassettes, slides)
Repair, commercial .. ..o ittt i it e Cost to Library
Repair,in=house ... .ottt e e e e $ 6.00 per hour ($3 minimum)
16mm black & white or color (replacement footage) .............. Cost to Library

Slides, @lass COVer ..ot iii ittt i e e e e $1.00 per siide
Lost or non~repairable visuals (in print)

........................ Replacement price less
depreciation

Lost or non-repairable visuals (out-of=print) . .........ovvunun... Original purchase price
Videocassette plastic carmying case . ... vvtieiieninene e $ 2.00 each

MISCELLANEOUS FEES AND CHARGES

Bicycle storage (bicycles removed from racks after 24 hours) . ......... $5.00 perday

MPL plasticbag ...t ittt i e e e .25 each

NSF (non-sufficientfunds) Check ......... ... ... ..., 15.00 each

PUBLIC LOCKERS .. ittt ittt et e e e et et e i .10 each

Storage of materials removed from public tockers ................... 1.00 per day

(Items unclaimed within 90 days are disposed of)
TYPEWRITERS . i it it it i i e e et e e e e Call agency for charge




MINNEAPOL.IS PUBLIC LIBRARY BOARD POLICY MANUAL
FEES AND CHARGES - 1993 Policy #1126.1

MEETING ROOMS

NOTE: Rates shown are for one hour or fraction of an hour.

MEETING ROOM LIBRARY LIBRARY CLOSED
OPEN
Heritage Hall, Central Library $45.00 | $90.00(8360.00 minimum)
Room 253, Central Library $ 15.00 | Not available
Room 310, CentralLibrary " |’ $15.00 | Not available
Community Libraries $ 15.00 | Notavailable
Clean=UpP CoStS ... ittt it i e et e e e e $20.00 per meeting

Light refreshments only (coffee, cookies) may be served where facilities permit.
Permission must be secured at the time the application is approved.
No other food (bag or box lunches, etc.) may be served.

STUDY CARRELS ... . ittt i i e et et e et et $30.00 per 3-month
application period

Heritage Hall. . . ..o v ittt ettt it et e et e et e et $10.00 per meeting
...................... 5.00 per meeting

NOTE: The ability of the representative of the group who is to act as a projection must be verified
by the Library’s Film and Video staff. Appointments for training and/or clearance of projectionist’s
skills should be made wellin advance of the program date. Callthe Film and Video Desk (372-6558)
after the meeting room and projector have been booked.

PAYMENT OF FEES

Full rental charges for any meeting must be paid not later than 48 hours before date of use or
reservation will be cancelled. Make checks payable to the Minneapolis Public Library.
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. Levels of service -

Concsptual Framework

Obtain information packaged by the library.

Users whose needs are anticipated by the Library can respond well to
packaged information. Packaging information is another proactive
service and it overlaps with the preceding one. If information packaging
is to be emphasized, the strategic choices must support coordination
within the unique mix of activities and skills required to make the service
a success [e.g. the user needs to consult and use the materials in the
Minneapolis Communities Bibliography].

The democratic ideal asserts that all services be available for free and to
all library users equally. When limited resources make this impossible,
the types of sexrvices provided by the: Library can be classified in terms of
the user groups eligible to use them. The strategic choices concern
matching types of services to user groups.

Global services.

Global services are free services for which the only eligibility requirement
is that the library user be a human being. For example, anyone on earth
can walk into the library, ask for reference assistance, use the catalog,
read a book, etc.

Basic services.

Basic services are free services provided to recognized library card
holders (in our case, all MELSA card holders). In addition to all the
global services these include, for example, checking out books, and
receiving a online search.

Value added services.

Value added services are those that go beyond basic services to help
people use library resources. These services are too expensive to be
made available to all for free. Further, they are not needed by some, they
are used in unequal amounts, and they have a readily identfiable cost.
Consequently, charging a cost recovery fee seems a reasonable way to
make them available. Examples are photocopy service and INFORM

research service. An important strategic decision is determining whether
a particular service is a basic or value added one or whether it should be
offered at all.

Targeted services.

Targeted services are those aimed at a specific user group or at particular
needs. Examples are all of the proactive library services (such as
children's story hours, exhibits and displays, bibliographies, special
programs, etc.) and the development of areas of excellence in the
collection. Any number of different user groups could be targeted for
service based on our perception of their needs and the ability of the
library to meet those needs. As the library is funded largely by Minneapo-
lis to serve Minneapolis, the focus for targeted services is on groups with
strongest ties to Minneapolis. Choosing which user groups to target and
determining how to reach them are major strategic decisions.
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Urban Libraries Council
Frequent Fast Facts Survey

FPlease return using enclosed, postage-paid envelope by 5 March 1993, F E E S

1. Library Name MONTGOMERY CITY~COUNTY LIBRARY (AL} Date 2-19-93

2. Name of Person Completing Survey GILLIS DOUGHTIE

3. Phone 205/240-4300 Fax 205/240-4980

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for wvarious
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire guesticn,

Amount
4. No V/;es Placing Reserves 50¢ cve Z%Zjé:
v
5. No LYes Photocopies 04  pec COoRenr
q ‘ .
6. V/ﬁs Yes Online Searching Ald2<4 Z%’nﬁ{-ﬂ&%ﬂ?d?%%k
PARER

7. L"No Yes Video Borrowing
8. t”No Yes Library Tours

: 7 el ot
9. No [—Yes Meeting Room Use ;5% An Cﬁzfge NS -y e T

_ / / rtups

10. [A#No Yes Faxing (User’s /

Materials) /L /?
11. l//ﬁ; Yes Faxing (Library’s

Materials)
12. V/Q; Yes ILL to Fatrons
13. '/4 Yes ILL to Borrowing

Library
14. l//ﬁ; Yes Story Hours
1s5. b//ﬁg Yes Library Programs
16. No Yes Building Rental

(Other than A//4’

Meeting Room)
17. No Yes Use of Rental A

Collections A/ /7
18. L/§; Yes Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 . FEES .
"g/é.’ 1.057 /féﬁ{é (;057L t Slrvice 0/1@/1//»6. & &
19. ‘//;;

Yes Renew Materials

20. E:No ___Yes Loan Extension ! ;g;i

Ny - A |
21. No Yes Library Cards Jn 7fa»/p( W@ﬁea@/ (;aﬁ/dé [ re= '
22. 14

/Qf-/*/ace. men/‘/é\czj}‘c'zrcﬁ

Yes Reference calls 0 8/05
Vo chorre Brok by - o] tor home hound
23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary
24.

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? . No __ Yes If so, please attach.
Try (o  se- goerrore. peleges ceypdl freziment

/25. Does any of the state legislati in your state address the

issue of charging fees for public library services? Please
check the answer that applies best. :

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State legislation prohibits charging fees for basic l

service.

State legislation prohibits charging fees for any public
library service.

Commg:%/;{): v’l"\(.(l’//é /-(‘»é ra2r 7 5(:’/‘:}.’ 'dt" /C'L' /féy ffcs Tf’/c_ 75 Zét.)eﬁ
27 Con L{/‘f/&” 6[0—- Stale /ﬁfC/

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?
Yes No i
v 1
Comments: TAC hapen"{ 7%0(//&42" Béﬁéff /7 )/ef :
Y
27.

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services,

ﬁ';z:’c-v Ve o ’rﬂf».?"?;'-a wdes hznz//rf/i/& ng??

Thank you for your heip. In about 30 days you will receive a copy of a summary report of this ]

Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have {

l122 additional ideas for ULC Frequent Fast Facts Surveys, please let us know! !
O
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993. FE E S

LY T _
1. Library Name NULTAOC NA e C QY Date COJ \ﬁ\\a P

{ |
2. Name of Person Completing Survey ( 9/-‘; ey C Sy
A

3. Phone Fax

- M EE =

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various

I services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
2ffer the sarvicsz at all, plezse cross out the entire quesction.
' Amount
4. Y No Yes Placing Reserves
I 5. No X Yes Photocopies \O &
o7
6. No Yes Online Searching Coer + DY =7
' 7. v _No Yes Video Borrowing
l 8. X No Yes Library Tours
9. ~ No Yes Meeting Room Use
l ~—10+——No-— Yes Faxing (User’s
Materials)
I —11. ___No Yes Faxing {I-ibrary‘s-
Materials)
l iz. _A¥o Yes ILL to Patrons
13. ¢ No Yes ILL to Borrowing
Library
I 14. .  No Yes Story Hours j
l 15. ' Neo Yes Library Programs ]
—16.—No Yes Building R§@>
l ther than 1
_Meeting—Room)
—17. _——No-———-¥es — ——Use—of—Rental
l ____—collections i
1
No Yes Books on Tape 123 j
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. A No Yes Renew Materials

20. M. No Yes Loan Extension

21. v No Yes Library Cards
—_— —_—

22. X No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

O/ A
24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? & _No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

_X State legislation doesn’t address fees for service.

—_State legislation permits charging fees for service.

__State legislation prohibits charging fees for basic
service.

State legisiation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

~. Yes No

Comments: '
L u ceen T Oz - - el Ho
l;\ Co LL\.C'L&-Q/ R \ LCL%-VV :“’«u (SN CWHNER
27. Please tell us anytHing else that- would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In sbout 30 days you wiii reccive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
1124 additional ideas for ULC Frequent Fast Facts Surveys, plesse let us know!
LS
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Urban Libraries Council
Frequent Fast Facts Survey

Pisase raturn using enclosed, postage-paid ervelope by 5 March 1993. FE E S

. The New York Public Libr
1. Library Name The Branch Libraries Y Date _3/1/93

: ) BEdwin S. Holmgren, Sr. Vice President
2. Name of Person Completing Survey and Director, The Branch Libraries

3. Phone (212) 340-0893 Fax (212) 689-3193

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
¢rfer the gervice at all, please cross out the entire question.

Amount
4. No ¥ Yes Placing Reserves $.25 per reserve
5. No y Yes Photocopies $.15 per copy (self service)
6. v“No Yes Online Searching
7. v~ No Yes Video Borrowing
8. v’ No Yes Library Tours
9. No v Yes Meeting Room Use $35.00 up
36~ Neo Ve Faxing—(Userls-
Materiala)
= Ne Yes Faiing (Liura-rfl-e‘j“
Materiais)
12. ¥ No Yes ILL to Patrons
13. ¥" No Yes ILL to Borrowing
Library
14. ¢ No Yes Story Hours
15. ¥ No Yes Library Programs
: s 33 Photography or video on
16. No v _Yes Bm'ld]('gghiintﬁin premises for advertising.
Meeting Room) Fees negotiated.
€olleceions
¥ No Yes Books on Tape 125
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Urban Libraries Council
Frequent Fast Facis Survey

Page 2 FEES

19. ¥ No Yes Renew Materials

20. » No Yes Loan Extension

21. w No Yes Library Cards

22. No Yes Reference calls

23 Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Replacing a lost borrower's card: $1.00; shopping bags: $.50

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No _¥ Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
v’ State legislation* prohibits charging fees for basic
service.  #pepartment of Education regulations.
State legislation prohibits charging fees for any public
library service.
Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?
v Yes No
Comments: Casual and occasional.

27.

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services. We are camitted to providing
free services in The Branch Libraries. However, The Research Libraries
charge for value added services and intend to increase marketing and
offerings.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please raturn using enclosed, postage-paid envelope by 5 March 1993. FE E S
1. Library Name Phoenix Public Library Date 2/22/93

‘ 2. Name of Person Completing Survey Shera Farnham

l 3. Phone (602) 262-6392 Fax (602) 495-5841

The intent of this Frequent Fast Facts Survey is-to take a snapshot

of fees now being charged by ULC member libraries for various
l services to the public. For each item below, please indicate
whether or not your library Presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
' offer the service at all, please cross out the entire question.
l Amount
4. No X Yes Placing Reserves #,.5'0 oer ifom w/g;; z)z'c;égz/a/;,
: o 10 per copy, self-sbree il op.
' 5. No )( Yes Photocopies ,ggéegrc% i Aone 5&4 5@';?7
6. No X Yes Online Searching @St@‘gge% ﬁc Cm@léca{myc-s
, 7. X No Yes Video Borrowing
8. X No Yes Library Tours
' A5 00 Fer howr — Biraxch Feoms
9. No X Yes Meeting Room Use ! 1569 per forgy-— c&gz Libr aud.fzriam
/
l "}BM%——Y%%—‘—“——F&XJLDQ {Userts——
—Materials)
' —33 No Yes ——Faxing—(Library‘ts——
—Materials) ——
l i2. ¥ No Yes ILL to Patrons
13. X No Yes ILL to Borrowing
Library
I 14. X No Yes Story Hours
l 15. X No Yes Library Programs
+6——No——_Yes—————Building-Rental
‘tother—than
l —Meeting—Roam)
17. No X Yes Use of Rental p
l Collections 25 ool orrdae
f / )

X No Yes Books on Tape 127
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. Y No __ Yes Renew Materials

20. X No __VYes Loan Extension

21. ;X;No ___Yes Library Cards \
22. 7X__No ___Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. , Do not include
fines. Attach a separate sheet if necessary ‘&Lévpﬁlyagr

‘Fee ‘F“’ a /be’a'ﬂ] carq’ 7€f’ AcH- /'éS/c/@dLs 07[&&//’ (’a‘[lf#—,

24. Do you have a policy/rationale for determining wHat kinds of
services your library charges for and which ones are available
at no cost to the users? X No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic
service.
—State legislation prohibits charging fees for any public
library service.

—e
—
—

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

___Yes JK;NO

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In ahout 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid aenvelopa by 5 March 1993,

" FEES

>
1. Library Name /Off) vidence lablhic / , %mr/abate Warch 3, 1543

2. Name of Person Completing Survey 7 L HRC /g (EU/ 7%)

3. Phone

The intent of this Fre
of fees now being c
services to the public

YSE-5/a/

Fax _Y0/- Y A5S5-806I

quent Fast Facts Survey is to take a snapshot
ged by ULC member libraries for various

For each item below, please indicate

whether or not your library presently charges a fee, and if so, how

much.

cents per day,

Please be as specific as possible about the charge, e.g., X
¥ dollars per use, etc.

if your library does not

orrer the service at all, pleasa cross cut the entire question.

4. No /Yes
5. No 14 Yes
6. No i Yes
7. [~ No Yes
8. J No Yes
9. No " Yes
10. No )V “Yes
11 wNo _ Yes
"8 _ yg X ges
i2. _pr no Yes
13. L~ No Yes
14. )~ No Yes
15. |~ No Yes
16. No L Yes
17. ___No ) Yes
18. No Yes

Amount
Placing Reserves YR
Photocopies /54

Online Searching

Mg”‘ /mla/ [Lfer /s guee 810

Video Borrowing

Library Tours

Meeting Room Use 1 /ggl/n/az;/ - (go// ,22/ a/ru7/

Faxing (User’s
Materials)

Aiéisiyg; ~ At/4@ﬁ7%uﬁ%_

7&7%L1t40x4-4hloxL as & (O

Faxing (Library’s
Materials)

~LL to Patrons

ILL to Borrowing
Library

Story Hours

Library Programs

Building Rental
(Other than

Meeting Room) Aldfz'éza'am - 73 ﬂag/
Use of Rental )
,U_[[asé: -8/ -0 Ny c_/yé vl

Collections
Books on Tape 129
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. ¢ No Yes Renew Materials

20. L  No Yes Loan Extension

21. No [“Yes Library cards wﬂg/—ﬂ& -
22. )/ No Yes

Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary S et At achk st

24. Do you have a policy/rationale for determining what kinds of

services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.
25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

State legislation permits charging fees for service.
¥ State legislation prohibits charging fees for
service.

State legislation prohibits charging fees for any public
library service.

basic

comments: / mc /s unclear /‘«‘270"0/('/17 Fees “ ki g Sert

26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

e

__Yes 1 No
Comments: W+ Cul’/"f/”é% i

27. Please tell us anything else that would help other ULC member

libraries understand the situation i

. n your library regarding
charging user fees for some services

Thank you for your help. In about 30 days you will receive a copy of a summary report of this

Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have

130 additional ideas for ULC Frequent Fast Facts Surveys, please lat us know!

i
State legislation doesn’t address fees for service. l
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ATTACHMENT

23. Microfilm - .25 sheet
Microfilm cassettes - .25 sheet
Patents - mailing or faxing to business
- service charge $5
- plus page charge for microprint .75
Service - Service charge $5 for reproduction of RI Collection materials

- Service charge $5 for reproduction of Special Collections
materials

Books - Overdue (.10 day) - adult and juvenille
Take Home Art - Overdue ($1 day)
Videos - Overdue ($1 day)

Lost Books, videos, etc. - Cost of replacement

144 B
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44 LIBRARIES 16

29-1-4. Gifts for free public libraries. — In case any library, or
funds for the establishment thereof. may be offered to any city or
town on the condition that said library shall be maintained as a free
public library. the city council of any city. or town council of any
town, is hereby authorized to accept such gift in behaif of the city or
town.

History of Sec'ion Collateral References. Miunic:pality's
G.L.18%96.ch. 43.+ 1:G.L. 1902 :h. 33.° 1 power 0 dccept anc acminizier trust for
G.L.1923.¢n.54. ¢ 1.G.L. 1933 ¢ 332, ¢ L1 dibrary 10 ALR 27T

26-4-5. Appointment of board of trustees. — Whenever any
ity town shall establish a free pubiic librarv. or shai: become
possessed. as above provided. of any such library. the aforesaid city

il or town council. as the case mayv be. shall proceed 10 elect a
f trustees. to consizt of not less than thr2e 3 members nor
more thao seven T . Az soon as possidie after the <lection »f the first
board. th° mnmber* thereor shai]l mee: and be divided by lot into
terms o office ofone 1-group 2xpiring

three (3: groups or classes. the :
inone 1) year from the da ¢ of thelir election. those of 2nother group
in two 2+ vears. and thoss of the remaining groug in tdrse 5 vears.
With the e::pira:ior. of the zerm of office of any memdey (he vacanc:
gha!l be flled by the citr council or tovwn council. 23 The cass mav de.
for the term of three 3 wvears. Vacancies ocourring by resignation.
remcval., death. ar otherwise. shall be Jlled as obava ior the

1]
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suitabie rooms for ¢ g !

£r00z€ Ons ' 11 Or mors comperent persens as liprarizns ans

corpensation. anc rm.h all need L. ruies anc :ﬂ"ulazlon Tor the
e use of the books: provided. ¢ n

Cross-References. Mzlciou: :mwumy o

3 Ve

lprary prooperts - 134010
LSATOTLOTIALON Al anrar. oroperniy.
3 1:-—:'.-‘1

-

4
207,

town and 3ta;

shall be su' ;
eral city arf !

aDD*'OD!“..’lT.I

proper:y ce:‘
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i Ti:i- 0 Jona

29.5.1, cl
enact eu .‘.’1 0
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Aruitoxt provided by Eic:
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FEES CHARGED AT PROVIDENCE PUBLIC TL.IBRARY

|
|

Yirculation
Reserves......iiiiiiiiiiiiinninnnnnnn . .5
l AV ret'd. to beookdrop/another library 2.00
Videos not rewound......oouveuuuun.... -0~
To look up card number............... -0~
'Overdue fees per item/per day:
Books, etc. (adult) .10
U Books, etc. (children) .10
¥ax. charge fcor cverdus LKs. {adult) 5,00
Max. charge for overdue bks.(child) 1.00
Special Permission................ .25
. Take Home Art.....ovuinnn ... 1.00
Videos, Came@rasS.........uueouun... 1.00
l Lest Likbrary Card. ... . .. 2.00
Sov/Microfilm
l Service charge if materials lef:
for clerk to dc, cr phcone, or mail 5.00
and per page to receive .25
| l Konica photoccpy (per page)....... .15
i large....... .23
; Microfilm 500 (per page).......... .75
l Fuji microfilm (per page)......... .75
Microfiche 800 (per page)......... =75 %
Magazine Reader................... 53
Ik S
Service charge 5.00
plus per page to send 1.00
l and per page to receive .25

a2tents
Service charge 5.00

Plus per page for Microprint .75
r
Pictures (replacement) 2.50
Books, etc.: Cost to replace
ice
Reproduction of RI Collection Materials 5.00
Reproduction of Spec. Collection Material 5.00
l ************************************x****
FACTILITY RENTALS
IO dum. e $300/day
th Meeting Room and all Branch Mtg. Rooms................ $100/day
$ 50/half day
.nd Marble Stalrcase.......iiuiiieinnnnnenennnnnnne il $40/hr.
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Department of Attorney Generd
72 Pine Street

Providence, R.1. 023903

Arlene Violet, Attorney General

cw

fareh 3, 1886

Ms. Fay Zipkowitz
Director

Department o
95 Davis Stree
Providence, RI (02803

fu

State Library Services

P
H
L
f=3
3

Dear Ms. Zipkowitz:

This 1s in responsa to vour regues: for an opinion from the Attorney
Gensral &s to wnether it is acpropriate for free public libraries to
. <harge rzntal fees for the uss 0f video cassetces by library

czarcholdsrs.,
Rhocde Island Gensrzl Law 26-14-) e:b saz, (1982 Reenaciment) nrovides
Ior ths estzzlishment of f£ree public lipraries in the S:teate. The
Statute reculires any city or town who estaslishes sceh & library to
elect & Bozrd of Trustees. R.I.G.L. 28-4-5 (1962 Reenactment). Tns
go-ers and Zdutics of these trustess are described in R.ILGLL. It-4-¢:

26-4-¢. Pow2rs 2nd duties of trustees. -

The aforeszid trustees shall take posssssion

of ezid liorarcy, and shell thereafter be :the

leczl cuarcians and cuszodians of the same

They shall provide suitable rooms for ths

iiorary, &rcrange for the proper caraz of the

samz, choctse one (1) or more competent

persons &s librarians and fix their

compensation, and make all needful rules ani

regulations Z0r the government of the

library and the use of the books; provideg,

that no fee for the use of the books snz':

ever bs exactad. (ImphaSls acaed)

ERIC 147
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o an

.ipkowizz
age 2
‘March 3, 1986

Clearly, this section of the statute evinces ap intent by the
General Assembly that trustees are only vested with these powers ir
no fee for the use of the books is exacted fronp Cérdholders. The
fact that Persons in the S:ate be permitted to borrow book~, free o=
chacge, is the basic prenise UPon which this Statute was ge
The free library sver
social ang intellecry
dis::imina:ing ©a a r

Signegd,
M in Rhode Isiand has long provideg for the
1 develoomen: of its Citizens without

€ charging bzsis.

‘evelopmant hasg come the 2volution of

L2 g ¢
new forms of communicatijon; including microfilm, microfiche,

l c¢udiovisuyal €3uipment apg méterizals, soungd recording, magnetic ansg
Other tapes. rres bublijc linraries, keeping apace with these
developmen:s, NO- have mzny of thess materials ip their possession,

I In fact, the Generzl kssemdly jtself hes recognizeg the wide veriety
of materials thet librarjes Now possess ip R.I.G.L. 11-44-15 (lgg)

‘Reenactment), This stzatute relaztes to the theft ang destruction of

l lisrary materials ana Provides:
1l1-44-1g, Injuring o- des::oy:ng 500ks zn2

' ) OLne€r property of litraries. - (b.) ths
tsrms "book or other library DIopertyT zs
Lsed in this Crepter shall incluge ary book,
olazs, Diziirs, phc:og:aph, €ngraving,

I Painting, crawing, mes, newegpaper, magazine,
Pamphley, brozcsije, Lmanuscripe, Jocument,
letter, punviie rscorg, €Juipmens, microfernm,

l sound fecerding, auiiovisuzl materials inp
&0y form2t, magnstic CI Other tapes,
elecironis gzes Sldleszeing Tectorsis,

l arzilac:s, or Other d*c:men:a:y, 'v::itt-:—n, Cr
Drinted mateciel, recercless o= Dhysicz?
term or cha:a::ezls:ics, belonging te, on

l loan to, or Olherwise in the Custody o= any
tibrary, musauenm, IEpository of pudlic or
Ciher racorgs instizuicion.

l In 0rézr o ke 8522 wizh =he cechneoliocical ¢zvslicomen:s
ci cur cenltury, while bst € mindivi phe criginzl Purposse ¢F
€Scaslishing tha fres pusniic linracy s¥Yscem, it is the opinicn of

l the ATIOTney Generzl thar - is ina;prcp:ia:e for free Dublicz
libraries tp Charcs reniz) faes for Vicdeoczassez:zas, i

l veroy cruly yYours,

II GAJQA~—LC¢;%

LAZINT vIgLoe
ATToAaNEY GINZRLL
l AV/NEE/ 2t
_ 148 orerogPY AVAILABLE
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993, FE E S

1. Library Name Qupgmg EomjL PUA/;C,. Lib. Date M
2. Name of Person Completing Survey JFen S,\/u/fa‘? \Da,jzs ])/;- .

3. Phone 7/?/?go—o7§a Fax '7/8%;2?/-—27234:

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for wvarious
services to the public. For each item below, please indicate
wvhether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the servics at all, plcass cross cut the eantire question.

Amount
4. No ~/Yes Placing Reserves RS E P rfSERUA.

5. No v/ées . Photocopies /5;¢/CQ&75
77/
6. y/ﬁo Yes Online Searching
7. Ay/ﬁg Yes Video Borrowing
8. V/ﬁo Yes Library Tours
9. v/ﬁo Yes Meeting Room Use
10. J//&d/ Y F i?%/<2§ef’
7 7 }8/ / at ria{:)
11. v No Yes Faxing (Library’s
Materials)
iz. V/;o Yes 111, to Patrons
13. V/ko Yes ILL to Borrowing
Library
14. v/go Yes Story Hours
15. V/gg Yes Library Programs

e e

Meeting Room)

Ve e cves T use of pefital

18. V/gg Yes Books on Tape 149
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Jrban Libraries Council
Frequent Fast Facts Survey

Page 2 FE E S

19. v/go Yes Renew Materials

20.  }'No Yes Loan Extension

21. No Yes Library cards */ Yo replace 02/\({
- — 1

22. V/ﬁ; Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

nNon &

24. Do you have a peddsv/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No N\~ Yes If so, please attach.
wr*{u&//\/ 21l Seprvices shovld pbe —ﬁ~£‘e

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

p/giate legislation doesn’t address fees for service.

State legislation permits charging fees for service.
State legislation prohibits charging fees for
service.

State legislation prohibits charging fees for any public
library service.

basic

Comments:

26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

-

Yes " No

—— —r——

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

ablic semvices sholtld be €ree =mce %971 are underwritl,

by public funds

Thank you for your help. in about 30 days you will receive a co

Py of & summary report of this
Frequent Fast Facts Surve Y. together with the responses of all libraries which participated. If you have

additional ideas for ULC Frequent Fast Facts Surveys, pleasa /ot us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Piease return using enclosed, postags-peid envelope by 5 March 1993. FE E S
1. Library Name _Saint Paul Public Library Date 3-3-93

2. Name of Person Completing Survey Kate Sheetz

3. Phone 612-292-6390 Fax 612-292-6660

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. JIf™our library does not
offer the service at all, please cross out the entire question.

Amount
4. * No Yes Placing Reserves
5. ___No X Yes Photocopies -15 b/w, .50 color
6. No X Yes Online Searching first 8 minutes free
7. X No Yes Video Borrowing
8. X No Yes Library Tours
9, No X Yes Meeting Room Use $10 per hour
10. No X Yes Faxing (User’s
T T Materials) $2 per sheet
11. __ No X vYes Faxing (Li?rary's $2 per sheet
Materials)
12.  No Yes ILL to Patrons
13. No , Yes ILL to.Borrowing In state - $5.00
Library .
l4. x No __ Yes Story Hours
15. x No Yes Library Programs
16. x No Yes Building Rental

(Other than
Meeting Room)

17. , No Yes Use of Rental
” Collections
138 18. x No Yes Books on Tape
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES
19. x No Yes Renew Materials
20. x No Yes Loan Extension

) .50 replacement 4
21. No X Yes Library Cards $ 45 /year for non-resident cards
22. X No Yes Reference calls

23. Other -- please specify all other library services for which

you currently caagge a fee and amount charged. Do not include
fines. Attach L& ‘enarate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? x_No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services?

Please
check the answer that applies best.
x _State legislation doesn’t address fees for service.
—_ State legislation permits charging fees for service.
___State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

L

Comments:

|

26. Are you experiencing increased interest/pressure from decision

makers in your area to charge fees for library services?

Yes

—

X No

Comments: Not at this time - we have in the past.

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your 1library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of & summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 139
additional ideas for ULC Frequent Fast Facts Surveys, please jot us know!
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Urban Libraries Council
Frequent Fast Facts Survey

rease return using enclosed, postage-paid envelope by 5 March 1993, FE E S

1. Library Name _san Antonio Public Library Date Feb. 22, 1993

2. Name of Person Completing Survey Craig Zapatos, Main Lib. Supervisor

3. Phone {(210) 299-7790 Fax {(210) 271-9497

The intent of this Frequent Fast Facts Survey is to take a snapshot

of fees now being charged by ULC member libraries for various
services to the public. For each item below, Please indicate '
whether or not your library presently charges a fee, and if 3o, how '
much. Please be as specific as possible about the charge, e.g., X .
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, pleass cross cut tha sntire guasticn. .

Amount
R "/ TESM 728 OfT. Sord
4. No v Yes Placing Reserves (STUDENIT 2 ExFot P75
5. No / Yes Photocopies /0% Prp Copy

6. No vV Yes Online Searching Lerk. [/"p';b$]D

7. 4 No Yes Video Borrowing

8. v No Yes Library Tours

CHAPUSE. "Forz -ProciT OkGS

9. No v _Yes Meeting Room Use F O (1-4 478, Lo Chnnes For w013~ Prr |

10. , No Yes Faxing (User’s
Materials) SErvicE o7 Frasvined

11. « No _ _Yes Faxing (Library’s Lonerirss - .y
Materials) LI RALnPIZ Digepp romy )

12.  No Yes ILL to Patrons

13. _/ No Yes ILL to Borrowing
Library

14. / No Yes Story Hours

16. v No Yes Building Rental
(Other than
Meeting Room) Lor  revne S

17. No Yes Use of Rental
Collections SERVICE por Th-sror B

1448 ¥ No ___ Yes Books on Tape
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15. / No Yes Library Programs '




Thank you for your help. In about
Frequent Fast Facts

ditiona/ ideas for ULC Frequent Fq
)

Urban Libraries .
Frequent Fast Facts Su.

Paga 2 FEEb

1. ./ No Yes Renew Materiails

20. //No Yes Loan Extension

21. No |/ Yes Library Cards /'ﬁkPM¢F“Lf&n‘C%ﬂb(fVJ[V
22. _ No Yes Reference calls

23. Other -- Please

You current] ed. D> not incliude
fines. Y Frr e Thoms o FEL

24. Do you have a

25.

—_State legislatijon doesn’t address f

_v_State legislation permits charging

— State legislation prohibits char
service.

— State legislation Prohibits charging fees for
library service.

ees for service.
fees for service.
ging feeg for basic

any public
Comments:

26. Are you ex i

makers i

Y Yes No

—

Comments: 774 asry SORLY Epocaumhong e " REvEpUE. BESErT7 A

30 days you will receive & copy of o Summary report of this 141
with the responses of ol libraries w.

hich participated, |f you have
st Facts Survays, Jgsh let us know;

Survey, together
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SE?‘E%EL?'*E"’YS?'““ Urban Libraries Council
- '-Q
822199  Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelope by 5 March 1993, FE E S

1. Library Name ‘_,Cuﬂ'_& /;/.7/(,(_ /té—w—t«{ Date 07/2_5’2;3
2. Name of Person Completing Survey /65%ﬁ044 ey

3. Phone 23} -1/ 0 Fax 206- 35b-Y/08

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
oifer the service at ali, please cross out the entire gquestion.

//// Amount

4. No Yes Placing Reserves
5. - _No /Yes Photocopies ﬂ,/f/{écu
6 ~No Yes Online Searching
7. ~No Yes Video Borrowing
8. ~—No Yes Library Tours
S. ~ Vo Yes Meeting Room Use
10. “No Yes Faxing (User’s
Materials)
11. //ﬁo Yes Faxing (Library’s
Materials)
12. ~No Yes ILL to Patrons
13. ~No Yes ILL to Borrowing
Library
14. ~No Yes Story Hours
15. ~No Yes Library Programs
16. ~To Yes Building Rental

(Other than
Meeting Room)

17. «TNo Yes Use of Rental
Collections
18. //ﬁo Yes Books on Tape 143
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Urban Libraries Council
Frequent Fast Facts Survey

Page 2 AF!EZ;S;

19, //&o Yes Renew Materials

20. //Eg Yes

Loan Extension

Mo $on Aedadlee P55
21. 7 No Yes Library cards —-waw~4«u4h¢>‘ﬁﬂvg<—

22. ///No Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include .
2

fines. Attach a separate sheet if necessary

24. Do you have a policy/raticnale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No ~Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

__State legislation doesn’t address fees for service.

__State legislation permits charging fees for service.

_—State legislation prohibits charging fees for basic
service.

~State legislation prohibits charging fees for any public
library service.

Comments: HAee © Cocrren il, coaprcismat- Aescory Lega f cotemae

Al hiAae SLale L3 Picanc o it cider. Lrdira s ‘.Wn i ALa L Kac o

Xy atboarod WM/IIM//CWT%/ m,mm%
26. Are‘§ou expe?lengﬁng increased interest/pfessure from decision Pt

makers in your area to charge fees for library services?

_:i§;s No

—

Comments:

27. Please tell us anything else that would help other ULC member

libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will recsive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us knrs 8




SEATTLE PUBLIC LIBRARY
POLICY # 6d

SUBJECT: FREE USE OF LIBRARY SERVICES

Free access to information is essential to a democracy. Thus, it has been
and continues to be the policy of the Seattle Public Library to provide all
BASIC library services to its community free of charge. "Library services"
include a broad range of services, such as: staff assistance, lending
materials, use of facilities and program events.

However, there are customers and potential customers who offer to pay for
and request services that exceed what reasonably can be provided free by
existing staff and facilities. The Seattle Public Library would like to
£ill those requests if they can be provided in a way that does not
negatively impact the Library's regular operating budget. Consequently, so
long as fee-based service operations do not negatively impact the Library's
regular operating budget, fees for value-added library services may be
charged when customers choose and are willing to pay for customized
research and/or other expanded delivery services.

(Separate policies cover, 1) the assessment of fees for non-resident use of
certain library services and 2) the assessment of fees as the result of
extended use of library materials.)"

APPROVED: DATE ADOPTED

February 27, 1992

SUPERSEDES POLICY # . ADOPTED

{DATE)

-
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Urban Libraries Council
Frequent Fast Facts Survey .

Pleasae return using enclosed, postage-paid envelope by 5 March 1993, F E E S

1. Library Name ﬁbb’w /e/é//"' Z//Qfl Date 7///4/7}
[

2. Name of Person Completing Survey Domel 2. Liyltesx
3. Phone @oi) (25~ £770 Fafo‘f/ £25-(2FY

The intent of this Frequent Fast Facts Survey is to take a snapshot

of fees now being charged by ULC member libraries for various l
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how

much. Please be as specific as possible about the charge, e.g., X l
cents per day, Y dollars per use, etc. If your library does not

cfler the cservice at 211,

b & - L]
pP-22se cross out the cniire guesticn.

' Amount
4, \/ No Yes Placing Reserves
5. No l/sles Photocopies 4 ,/P”W
4
6 ‘/No Yes Online Searching
7. ‘/No Yes Video Borrowing
8. /] No Yes Library Tours
. ~ Zw
5. /No Yes Meeting Room Use (o#s/ikews [V Y sl
10. 40 Yes Faxing (User’s £/6r*1 0&/
Materials) '
/ . y /o /J?th
11. No Yes Faxing (Library’s Jor* Fox > i p
Materials) DS S 1< "’“'/'J’”'
i2. No S Yes ILL to Patrons /)”Zf 14 C(Aﬂ/f 4 o e /”/"”'" "I
13. ’/No Yes ILL to Borrowing
o Library I
14. No Yes Story Hours
15, No Yes Library Programs
16 /No Yes Building Rental Cor(rcleriy Ao W 4/0; l
(Othgr than {D o 7Y, ?U
Meeting Room) 4
17 ‘/No Yes Use of Rental l
Collections
146 18. No Yes Books on Tape 1 l
Q Ut

ERIC '




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FE E S

19. ;::;o __Yes Renew Materials
20. :ﬁ:ﬁo __Yes Loan Extension
21. _\No __ Yes Library cards

3 22, _::ﬁo ___Yes Reference calls

23. other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges foz/and which ones are available
at noc cost to the users? No 7 Yes If so, please attach. ,
sreTe S Ppedersd i pdlc J4CT Sorvice = fice g fucha’

25. Does any of the stat legislatiorf in your state address the

issue of charging fees for public library services? Please
check the answer that applies best,

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

W State legislation prohibits charging fees for basic
service.

State legislation
library service.

P
wlerpeeliten Ay de er%»g, St /&%Vy Gers O/fre
Comments: [c ((NJ’ / aa ‘:'/ 7 4’ Ay Al epte XL
.,[ /(/7 f’/’ﬂ'/’é,f/‘ A, ’na,(:i ﬂ?z- ' v,v:o,V—— fu??(fﬁl ron d(#/z
“QuiwtessenhHN _ vty dupw L el A st AT
26. Are you experiencing increased interest/

pressure from decision
makers in your area to charge fees for library services?
V//Yes No

Comments: — ﬁrﬁh be/y Ve é&/.

prohibits charging fees for any public

27. Please tell us anything else that woul

libraries understand the situation in
charging user fees for some services,

d help other ULC member
your library regarding

Thank you for your help. In about 30 days you will receive a copy of a summary report of this ‘
Frequent Fast Facts Survey, together with ihe responses of all libraries which participated. If you have 147 ?
additional ideas for ULC Frequent Fast Facts Surveys, please let us know! '

' . s
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Urban Libraries Council
Frequent Fast Facts Survey

Flease return using enclosed, postage-paid envelope by 5 March 1993. FE E S

1. Library Name J/oleoeb futan (',«(11‘ Qtdg«liu lu(b"]M Date Z{ ‘7173

!
2. Name of Person Completing Survey A)/M){/\{ FB‘TH

i
i
i
i
3. Phone (Ga) aS¥-538] Fax _(dia) ASC-01a5 i
1
|
i
1

7

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Amount

4. /No Yes Placing Reserves
5. No / Yes Photocopies IS ® oY e
\ \
6. No _V Yes Online Searching 5 mindas S"\-ua.\ \Q\. 0o P**('—“\“QA'
Wonadoy o«%)ﬂ;u.: PUTITSTR WS
7. \/No Yes Video Borrowing !
8. v/ No Yes Library Tours I
9. Ao Yes Meeting Room Use l
10. - —Faxing—(Yserss—
—Materiats)—
11. No \/Yes Faxing (Library’s ) l
Materials) 30 pae >
' | B
12. /No Yes ILL to Patrons l
13. /No Yes ILL to Borrowing
Library '
14. /No Yes Story Hours
15. /Nc Yes Library Programs .
16. /No Yes Building Rental
(O0ther than
Meeting Room)
17. \/No Yes Use of Rental l
Collections
Jaszﬂ. v/go Yes Books on Tape l

N . L S e S S PP -



| Urban Libraries Council
' Frequent Fast Facts Survey
Page 2 FEES
19. /No Yes Renew Materials
l 20. -/No Yes Loan Extension
Q 21. / WNo Yes Library Cards
22, '/No Yes Reference calls
. 23. Other =-- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
l fines. Attach a separate sheet if necessary
24. Do you have a policy/rationale for determining what kinds of
l services your library charg:a/s for and which ones are available
at no cost to the users? No Yes If so, please attach.
l 25. Does any of the state legislatjon in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.
. /State legislation doesn’t address fees for service.
State legislation permits charging fees for service.
State legislation prohibits charging fees for basic
' service.
State legislation prohibits charging fees for any public
l library service.
Comments:
l 26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?
l Yes /No
l Comments:
27. Please tell us anything else that would help other ULC member
l libraries understand the situation in your library regarding
charging user fees for some services.
l Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
r additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
o .
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Urban Libraries Council
Frequent Fast Facts Survey

FEES

. // A"b’% .
i. Library Name T W ice : Dl Date 2%&.22‘22

2. Name of Person Completing Survey j? i Mot
3. phone _(9/3) RI3 - 2000 rax __(543) 235~ goss

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not ycur library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not

Please return using enclosed, postage-paid envelope by &5 March 1993.

e i o

cffer ths servics at all, plesase cross ouu the entire question.
Amount
4. No Yes Placing Reserves
5. No / Yes Photocopies 0 per ez
7 I 7
6. No , Yes Online Searching J'f,'psé £i0€ & _ij,e,._
7. ¢ No Yes Video Borrowing
8. ¥ No Yes Library Tours .
2 5‘; ! b Q,{¢¢.ﬁ_,¢.ﬂf —
9. % Yes Meeting Room Use L %;4“',(/ Ll S L . e
- Yt 'f(( I’
10,/ No —ves RaxiTg—(USerTs
—Matertats) ;
11. I/No ;-??{es Faxing (Library’s l
Materials) 4
v ;A ) ::
12, No Yes ILL to Patrons M T W e (7 WV;?,L ‘
] ‘
13. ¢/ No Yes ILL to Borrowing ‘
Library .
14. /No Yes Story Hours
15 ;/No Yes Library Programs

BuiidingRental
)
Mesting—Room

Colleations

Yes Books on Tape

164
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Urban Libraries Council
Frequent Fast Facts Survey ’

Page 2 ,QEIFE;

19. ¥ No __VYes Renew Materials

20. «No __ VYes Loan Extension

21. Y No __ Yes Library cards ‘JG:EZ;_;&Z: {f\ card outsids
| 22. 4(:No __Yes Reference calls
i

23.

Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a rolicy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? . No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Pplease
check the answer that applies best.

v/étate legislation doesn’t address fees for service.
State legislation permits charging fees for service.

State 1legislation prohibits charging fees for basic
service,

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you erperiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

___Yes _ziNo

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding

charging user fees for some services. e B
z%&;_;tiZAJL shake Lhe . ,4za44422?52A$¢z YRt

R N e aﬂmd_ﬂm Zg /él./&_,

1
i
5
|
i
1
i

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 151
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Please return using enclosed, postage-paid envelops b y 5 March 1993. F E E S

1. Library Name AL /s, (LQJIL'Co«n‘}'y L)b(‘«ry Date 2 /2 /9 3
2. Name of Person Completing Survey Bt Wzaa[pxn/\
3. Phone 9/f 594-25% 7 Fax __ Y15 594~ 264/

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at ali, please cross out the entire question.

Amount
4. . No Yes Placing Reserves
5. /~ No Yes Photocopies
6. v No Yes Online Searching
7. v No Yes Video Borrowing
8. «  No Yes Library Tours
9. v~ No Yes Meeting Room Use
10.  No Yes Faxing (User’s
Materials)
11. v No Yes Faxing (Library’s
Materials)
1l2. ¢« No Yes ILL to Patrons
13. «'No __ Yes ILL to Borrowing
Library
14. ¢ No Yes Story Hours
15. (”No Yes Library Programs
16. ¢ No Yes Building Rental

(Other than
Meeting Room)

17. J No Yes Use of Rental
Collections
18. ' No Yes Books on Tape

166




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FEES

19. .No Yes Renew Materials

20. "No Yes Loan Extension

21. V¥ No Yes Library Cards

22. (¢ "VNo Yes Reference calls

23. Other -- please specify all other library services for which

you currently charge a fee and amount charged. Do not include

fines. Attach a separate sheet if necessary Tafo I paid Lbeary
s.

fesearch. Charge¥25 pet ht. plus any on-line §ee

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users?  No Yes If so, please attach.

25. Does any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

Y State legislation doesn’t address fees for service.
___State legislation permits charging fees for service.
___State legislation prohibits charging fees for basic

service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charqe fees for library services?

__ Yes y_ No

Comments:

27. Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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o
I

] MAR |7 fes3 ' Urban Libraries Council
[ Frequent Fast Facts Survey

j - \
Please return using enclosed, postage-paid onvaiop% March 79@ J - F E E S

¢ I oW ‘/LL\"‘
ML& \)([“"
1. Library Name wO\"Cé‘SkQ(“ (\juwc_ L:\)\-z(\u, Date 3/% Ja

2. Name of Person Completing Survey ‘Ezhfﬂkﬁ_ §fo(;kdk\_
v
3. Phone A OF- 799 - Jw9 & Fax _ AN -~ 799-/G52

The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member libraries for various
services to the public. For each item below, please indicate
whether or not your library presently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer the service at all, please cross out the entire question.

Amount
4. No X Yes Placing Reserves 75 & |
5. No X Yes Photocopies papun- /5 ¢ /m‘“%‘“m’} &5]1
6. No Yes Online Searching ‘\-"_t: 370.#@1 - pues 2Y0 Pd- by/*'!

7. X No Yes Video Borrowing

8. Z;Nb Yes Library Tours

9. >X;No Yes Meeting Room Use

—310— No———¥es™ ——Faxinmg (USer's-

Materials)

11. Y No Yes Faxing (Library’s
Materials)

13. ,%LNO Yes ILL to Borrowing
Library

14. X No Yes Story Hours

15. XX No Yes Library Prograns

16. No X Yes Building Rental
(Other than

Meeting Room) /%4 I"(:)LZ’,‘L’Q/(L( N Gl 'R[.nnzz.;u‘u-\d buve
‘“h) A& 4ty gjula/ - 53 chﬁy{ (_{lh’:/

12. X No Yes ILL to Patrons I

——37~ No Yes Use al
Collections

154 18. X No Yes Books on Tape 16 l
ERIC - °




Urban Libraries Council
Frequent Fast Facts Survey

Page 2 FE E S

i
19.‘ZS_N0 __Yes Renew Materials

20— Ne Yes —hoan-Extension——

2. X No __ Yes I.;ibrary Cards &:9‘ Cmdém‘fﬂuam 3] Cncpiacens |
22. X No __ Yes Reference calls

23. Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

24. Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

25. Does any of the state legislation in your state address the

issue of charging fees for public library services? Please
check the answer that applies best.

State legislation doesn’t address fees for service.
State legislation permits charging fees for service.

X State 1legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

26. Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

X Yes __No ] |
‘ ‘ ; Chray, o FYIY - |
Comments: C,-‘Z/&afféf e 15 bu&g;a‘ﬁp 785, 0. Trom / bm/

. S oal epriali ,

~an€5, fas, restulds 12 . T we At no¥ el Hio Meowe 0ur municipat apprep ‘.‘
Will ke roqrced by tHa amcwd § Ha shot fll.

27. Please tell us ‘anything efse that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have 155
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!
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Urban Libraries Council
Frequent Fast Facts Survey

Pisase return using enclosed, postage-paid envelops by 5 March 1993, FEES
Public Library of Youngstown
1. Library Name and Mahoning County Date 2/24/93
2. Name of Person Completing Survey 'heresa A. Trucksis
3. Phone (216) 744-8636 Fax (216) 744-2258
The intent of this Frequent Fast Facts Survey is to take a snapshot
of fees now being charged by ULC member 1libraries for various
services to the public. For each item below, please indicate
whether or not your library prasently charges a fee, and if so, how
much. Please be as specific as possible about the charge, e.g., X
cents per day, Y dollars per use, etc. If your library does not
offer tas service at ali, piease cross out the entire question.
Amount
4. No X Yes Placing Reserves 25¢
5. No X Yes Photocopies 15¢ + $1.00 if mailed
6. X No Yes Online Searching
7. X No Yes Video Borrowing
8. X No Yes Library Tours
. $10 without set up
9. No X Yes Meeting Room Use ¢35 cet-yup
10. No Yes Faxing (User’s
Materials) N/A
11. X No X Yes Faxing (Library’s
Materials) See attachment
. B N L Only if material supplied
1c. NO X Yes i1l TO PATrons $1 + 1nndiﬁgjihrarqu rharges
) No charge in-state
13. X No X Yes ILL to Borrowing 0 charg 2
Library $5 out-of-state
14. X No Yes Story Hours
15. X No Yes Library Programs
16. X No Yes Building Rental
(Other than
Meeting Room) N/A
17. X No Yes Use of Rental
Collections N/A
18. X No Yes Books on Tape
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19.

20.

21.

22.

23.

24.

25.

26.

27.

X No _ Yes Renew Materials
X No _  Yes Loan Extension
X  No Yes Library Cards

X No Yes Reference calls

Other -- please specify all other library services for which
you currently charge a fee and amount charged. Do not include
fines. Attach a separate sheet if necessary

Do you have a policy/rationale for determining what kinds of
services your library charges for and which ones are available
at no cost to the users? No Yes If so, please attach.

Loes any of the state legislation in your state address the
issue of charging fees for public library services? Please
check the answer that applies best.

X __State legislation doesn’t address fees for service.

___State legislation permits charging fees for service.

—_State legislation prohibits charging fees for basic
service.

State legislation prohibits charging fees for any public
library service.

Comments:

Are you experiencing increased interest/pressure from decision
makers in your area to charge fees for library services?

Yes X No

—

Comments:

Please tell us anything else that would help other ULC member
libraries understand the situation in your library regarding
charging user fees for some services.

Thank you for your help. In about 30 days you will receive a copy of a summary report of this
Frequent Fast Facts Survey, together with the responses of all libraries which participated. If you have
additional ideas for ULC Frequent Fast Facts Surveys, please let us know!

t71

157




PUBLIC LIBRARY OF YOUNGSTOWN AND MAHONING COUNTY, YOUNGSTOWN, OH

23. $15 Library card which permits borrowing A/V material
by out-of-county residents (current supplies are
insufficient to meet demand).

$5 Faxing library's material to special or corporate
libraries plus 50¢ per page if out-of-state.

In-depth stock quotation research for for-profit investment
companiesxz.

$8.55 20 minutes or less
$13.00 21 - 40 minutes
$18.00 41 - 60 minutes

24. Ohioans, through tax support, have already paid for access to
in-house collections and for borrowing of those materials.

Charges are generally made if material is consumable (photocopies);
service exceeds usual and customary standards; or service
requires special notification (reserves).

Another reason for charging for reserves is to control unrestrained
use of the service. |




