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ABSTRACT

OVER THE PAST TWO YEARS 13.4 PERCENT OF THE COURSE ENROLLEES OFFICIALLY WITHDREW

FROM THEIR PAST COURSES. ONE-FIFTH OF THE WITHDRAWALS RESULT IN A COMPLETE

WITHDRAWAL FROM HARPER.

OVER THREE-QUARTERS OF THE STUDENTS WHO COMPLETELY WITHDRAW PLAN TO RETURN TO

HARPER. CLOSE TO ONE-THIRD OF THOSE WITHDRAWING GIVE REASONS COMPLETELY BEYOND

HARPER'S CONTROL AND ONLY SEVEN PERCENT INDICATED HARPER AS THE PRIMARY REASON

FOR WITHDRAWAL. THESE RESULTS MIRROR OUR PAST STUDIES.

THE MAJOR REASONS FOR WITHDRAWAL CONTINUES TO BE RFLATED TO PERSONAL, FAMILY, OR

ILLNESS PROBLEMS. REASONS FOR WITHDRAWAL DIFFER SOMEWHAT BETWEEN THE SUMMER

SEMESTERS AND THE FALL/SPRING SEMESTERS. SUMMER ENROLLEES CONTINUE TO BE LESS

LIKELY TO WITHDRAW BECAUSE OF FALLING BEHIND ON COURSE WORK OR GRADES. JOB

PRESSURES AND INCONVENIENT COURSE TIMES ARE THE MOST COMMON BEASON FOR WITHDRAWAL

FOR THE SUMMER STUDENTS.

YOUNGER STUDENTS HAVE A HIGHER WITHDRAWAL RATE (2 TO 1 RATIO) THAN OLDER

STUDENTS. OLDER STUDENTS ARE MORE LIKELY TO WITHDRAW FOR REASONS BEYOND HARPER'S

CONTROL. JOB PRESSURE IS A FREQUENT CAUSE FOR WITHDRAWAL Fca THE CIDER STUDENTS.
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Purpose

The purpose of this report is to summarize data contained in the
survey given each student who withdrew from a course during the
period from summer semester l''30 through spring semester 1992. The
objective of the report is to provide general instituticrial
background profiling students who withdraw from courses at Harper.

Population Surveyed

Students are asked to complete a survey form at the time they
officially withdraw from a course. During the last two years,
surveys have been ccmpleted for approximately 80 percent of the
course withdrawals. However, one out of every three students drop
more than one course and usually only one withdrawal form is filled
out regardless of the number of courses a student drops. Thus, the
unduplicated headcount of withdrawing students who completed
surveys is much higher than appears. When compared to the previous
study, the number of surveys completed per course w!thdrawals
increased by 10 percent.

Methodology

For the period from summer semester 1990 through spring 1992, each
degree credit student who has officially withdrawn from a course
has been asked to complete a survey form (shown in the appendix).
this form 'iab designed by the Office of Planning and Research and
is distributed by the Office of the Registrar. The data has been
analyzed to show many comparisons to data within the survey and to
some limited student characteristics data.

Discussion of Results

The results found in this study are similar to our last study.
During the two-year period from the summer 1990 through spring
1992, 13.4 percent of the 170,000 course enrollments resulted in
official withdrawals. This is a slight decrease (.4%) in course
withdrawals when compared to the previus study completed in spring
1990. As in past studies, one out of every five course withdrawals
results in a complete withdrawal from Harper. However, over three-
quarters of the students who completely wi.thdraw plan to return to
Harper some day.

Of those withdrawing, nearly 30 percent withdraw for reasons
completely beyond Harper's control and only seven percent indicate
Harper as the primary cause for withdrawing. Those who withdraw
for reasons beyond Harper's control are more likely to withdraw
from Harper completely. These statistics have remained fairly
constant with prior studies.

The major reasons cited for withdrawals include personal, family or
illness problems, course times were inconvenient, and job pressures
or new job. These reasons continue to be some of the most
frequently cited reasons for withdrawals when compared to the



previous study. The number one cited reason for withdrawals is
personal, family, or illness problems. The percentage of those
withdrawing for inconvenient course times was the second most
stated reason for withdraw.

The percent of withdrawals during the summer semester continues to
be less than the percent of withdrawals in the spring and fall
semesters (11% vs. 14%). Student's who withdraw during the summer
are more likely to withdraw completely and to register by phone.
Summer withdrawing students are less likely to ver have seen a
counselor.

Reasons for withdrawal also differ when comparing the summer
semester to the spring and fall semester. Summer enrollees
continue to be less likely to withdraw because of falling behind on
grades. However, the summer enrollees withdraw due to
inconvenient course times and job pressures than students in the
fall and spring semesters. Inconvenient course times is
consistently given as the reason for withdrawal by summer students.

The percentage of withdrawals of those who register by telephone
continues to be less than the percent of withdrawals by students
registering in person. A smaller percentage register during the
spring semester by phone compared to other semesters. Student's
age 25 or more are more likely to register by phone. The student's
which enroll by phone are more likely to withdraw completely from
Harper. Despite the fact that younger people tend to withdraw
twice as much as older students, and the ratio of older students
withdrawing by phone is larger than the younger students, no
definitive statement can be made regarding the affect of withdrawal
compared to the actual method of registration since the system does
not capture the volume of registration conducted by phone or in
person.

During the past two years, around 40 percent of the students
withdrawing say they have never consulted a counselor - similar to
prior studies findings. Those who withdraw completely from Harper
are less likely to consult a counselor in the semester of
withdrawal.

The withdrawals consist mostly of younger students. They continue
to have a higher withdrawal rate when compared to students 25 years
of age or older (2 to 1 ratio). Students 25 years of age or older
arc:more likely to withdraw for reason's completely beyond Harper's
control than most students under 25 years of age (43% to 23%). The
reason cited most by these students is personal, family, or
illness. Although that reason is given almost twice as much than
given by younger students, the reason of job pressures is
significantly higher among older students (18.4% to 1.4%). Older
students are less likely to withdraw due to poor grades or falling
behind. Most of the above reasons are comparable to our prior
studies.



Conclusions

Over the past two years 13.4 percent of the course enrollees
officially withdrew from their past courses. One-fifth of the
withdrawals result in a complete withdrawal from Harper.
Over three-quarters of the students who completely withdraw plan to
return to Harper. Close to one-third of those withdrawing give
reasons completely beyond Harper's control and only seven percent
indicated Harper as the primary reason for withdrawal. These
results mirror our past studies.

The major reasons for withdrawal continues to be related to
personal, family, or illness problems. Reasons for withdrawal
differ somewhat between the summer semesters and the fall/spring
semesters. Summer enrollees continue to be less likely to withdraw
because of falling behind on course work or grades. Job pressures
and inconvenient course times are the most common reason for
withdrawal for the summer students.

Younger students have a higher withdraual rate (2 to 1 ratio) than
older students. Older students are more likely to withdraw for
reasons beyond Harper's control. Job pressure is a frequent cause
for withdrawal for the older students.

It would be helpful if the system could provide the actual method
of registration for the student enrollment data so that comparisons
can be made between what is reported as the method of registration
by the withdrawal study to the actual method of registration for
the entire student body. Without this information no definitive
statements can be made about the affect of the method of
registration to withdrawal survey information.

3 _7



Summary of Withdrawal Survey Completion Rates
and

Summary of Frequency of Withdrawing Over the Last Two Years

Se Mester Survey
Total

Total
Withdr.

%Surveys
Per Course

Wnhdr.

Total
Grades

% Total Ws/
Tot. Grades

summer1990
Summer 1991

Total

912
1,115
2,027

1,128
1,198
2,326

80.9%
93.1%
87.1%

10,430
11,356
21,786

10.8%
10.5%
10.1%

fait 1990
Fa II 1991

Total

3,849
4,452
8,301

4,919
5,751

10,670

78.2%
77.4%
77.8%

37,094
39,181
76,275

13.3%
14.7%
14.0%

Spring 1991
Spring 1992

TOO

3,589
4,635
8,224

4,862
5,063
9,925

73.8%
91.5%
82.9%

35,258
37,323
72,581

13.8%
13.6%
13.7%

1990-1991 .

1991 2
.

8,350
10,202

10,909
12,012

76.5%
84.9%

82,782
87,860

13.2%
13.7%

Grand Total 18,552 22,921 80.9% 170,642 13.4%

4



TELEPHONE AND IN PERSON FTE

Semester Enr. Total Pct Telephone In Person Total

Summer 90

Total

10,430

Withdr.

1,128

Withdr.

10.8%

FTE

978.2

PCT

44.6%

FTE

1,213.8

PCT

55.4%

FTE

2,192.0
Fall 90 37,094 4,919 13.3% 2,792.2 35.3% 5,122.8 64.7% 7,915.0
Spring 90 35,258 4,862 13.8% 2,120.6 28.3% 5,366.4 71.7% 7,487.0
Summer 91 11,356 1,198 10.5% 806.5 34.0% 1,567.5 66.0% 2,374.0
Fall 91 39,181 5,751 14.7% 2,921.0 35.1% 5,390.0 64.9% 8,311.0
Spring 92 37,323 5,063 13.6% 2,580.7 32.5% 5,356.3 67.5% 7,937.0

9
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CAUSES FOR WITHDRAWAL

Harper As Primary
7%

Beyond Harper
30%
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SUMMER COMPARISONS (1990-1991)
JL WITHDRAWAIS

SUMMER SUMMER
Category
Male
Female
No Response

Total

Under Age 25
Age 25 & Over
No Response

Total

WITHDRAWAL STATUS
Withdrew from 1 course
Withdrew from more than 1
Withdrew completelyonil ret
Withdrew completely,won't ret
Withdrew completely,ret unit
Withdrew,ststui unknown

Total

COUNSELOR CONSULTATION
Saw coumselor this ormester
Saw couomior in pout semesters
Never saw a commelor
Saw conaselor is disown

Total

REASON FOR WITHDRAWAL
Objectives didn't meet needs
Course times incoormiesit
Instructor(s) were ineffective

.,:f4111110111,00.; amid,

Inadequately prepared for course
Transportation problem
Hmaciel

1990 PCT 1991 PCT
400 43.9% 459 41.4%
511 56.1% 649 58.6%

1 7
912 1,15

647 71.8% 709 64.6%
254 28.2% 389 35.4%
11 17

912 1115

586 65.3% 763 69.4%
53 5.9% 56 5.1%
138 15.4% 157 14.3%
82 9.1% 97 0.8%
38 4.2% 26 2.4%

16
912 1115

119 13.6% 193 18.2%
330 37.6% 404 38.2%
429 48.9% 461 43.6%
34 57
912 1115

68.2 7.6% 100.4 9.2%
127.8 14.2% 158.8 14.6%
45.6 5.1% 653 6.0%

'" 16.4%
. liSt 15.2%

1.3% 143 13%
46.7 5.2% SSA 5.1%
9.0 1.0% 9.3 09%
9.1 1.0% 15.7 1.4%

859
1/60

2027

1356
643

2027

"1340

312 .

26.2'

A

caus441wa
Course location iecoarasiest
Too far tidied/ r grades

1.5 0.2% 2.3
31.8 9.1% 85.8

0.2%
7.9% 1074 :

26A .3.0%
Total 902.2 1087.6 1989.8

METHOD OF REGISTRATION :

:

.

Registered by phme 305 34.3% 3333 31.2% 6:4.5
Registered penes 584 65.7% 735.5 all-, -1313.5.
Method of registration makmown 23 46

Totel 912 1115 2027



FALL COMPARISONS (1990-1991)

ALL WITHDRAWALS

C-a1017
Mao
Female
No Rapala

Total

Under Age 25
Ate 15 ik Over
N. Rapala

Total

WITHDRAWAL STATUS
Withdrew from 1 coarse
Withdrew from more than 1
Withdraw casplately,w11 rat
WdUrsw completsly,wan't rst
Withdrew cempletsly,rot wok
Withdrew,statos unknown

Total

FALL
1990
1723

2112
14

3849

2587
1210

52
380

2611
442
570
126

63
30

3849

COUNSELOR CONSULTATION
1164
1016
1553
116

3249

Saw comulor this sassestar
Saw comeder in pat esmegars
NOM saw a comedoe
Saw amulet h miaow.

Total

REASON FOR WITHDRAWAL
Objectives didal last mean
Coarse t coavestat
Irstnector(s) wort ineffective

PCT
44.9%
351%

FALL
1991
2171
2272

9
4452

PCT
41.9%
51.1%

68.1% 3034 68.8%
313% 1374 31.2%

44
4452

0.6%
11.416
14.9%
3.3%
1.6%

31.2%
27.2%
41.6%

3129
552

543
117

71
33

4452

1545
1178

1600

129

4452

SPRING COMPARISONS (9914992)

FALL SPRING SPRING
1991 PCT 1992 PCT SUMMARY'

3894 473% 1710 47.1% 2293 49.9% 400
4384 53.1116, 1869 52.2% 2299 50.1% 461
23 10 43 33'

8301 3389 4635 2224 .

,,

5621

2584
96

8301

70.8% 5/47
123% 994
12.3% 1113
2.6% , 243
LS% 141

1301

35.7%
27.2%
37.0%

68.5% 2444
31.5% 1105

3$
3589

69.8*
11.1%'
13.5%
2.9%
1.7%

2/W , 334%
2194 2/.2%
3153 MI%
245s

1301

68.9% 3029 67.8%

31.1% 1439 32.2%
167
4635

2491 693% 3236
437 12.3% SSO

459 12.9% ill
110 3.1% 129

68 1.9% 84
24 25

3589 4635

8911 252% 1228

1232 35.4% 1653

1354 38.9% 1537
105 167

3589 4635

,

$475 it3%.
2544

1124

70.2% 5727....

113% 987 iti .

133% , 107I
2.1%
1.11%

273% ; 2126
37.0% ' 3805 363%!
353% 2941 37.4%.:::

272
1224

354.6 9.3% 466.7 10.6% 821.3 10.0% 354.7 10.0% 517.2 11.4% 1713
474.7 12.5% 515.7 11.8% 990.4 12.1% 435.1 12.3% 624.3 13.7% 109.4
261.1 6.9% 3211.4 7.5% 3894 7.1% 20.6 7.0% 3385 7.4%

12$1.4 ISA%
446.2" 11. $06.4 11.8% 9524 114%

14% 614 1.4% 124.0 1,5%
179.0 4.7% 2434 54% 4214 5.2% 1853 5.3% 250.6 5.5%

29.7 0.1% 34.11 0.1% . 44 11.811 36.4 1.0% 47.5 1.0%

70.7 1.9% 723 14% 143.1 1.7% 72.11 2.1% 1163 2.6%

.
*011'" Prooralkorsow,i40
kated out ofbret
Inalloguidy impala for coarse
Trmsportotha problem

.. .

Come begin immodest
Toe far behkol/poor rads
Gam Assilled too ma
DbIllod Own

J76.8 0.9% 400.5 93% 7$0.3 MS
.31.0 1416- 374 04% eta 04%

:1_$.3_ 0.1% '12.3 1.2%
9.7 0.3% 13.0 0.4% , 25J 0.3% 104 03% 14.2

3%*
. 9:156

Total 397.1

METHOD OF REGISTRATION
Reiman' by *AM 11633 31.0%
isiimend k poison 2590.5 69.0%
Media a regimentals wawa 95

Teal 3849

4381.0

1302 30.0%
3041 70.0%

100

4413

10933 , 134% 470.1 13.3% 476.7

211.9 33%
455.7

mitts " 1529.7 4546.1
,

.4% 1004.5 28.7% 1413

* 24933 71.3% 304
91 123

3589 4635

8
1 2

31.4% 24' 73 30.2%
614% 5.5173 0.1%

1224



YEARLY COMPARISONS (1990-1992)
ALL WITHDRAWALS

TWO 90.91 91-92 90.92
Category TOTAL PCT SUMMARY PCT SUMMARY KT FALL/SPR PCT
Male 5756 474%
Female
No Response 14

Total 18552

Under Age 25
Age 25 & Over 5711 311%
No Response 329

Total

WITHDRAWAL STATUS
Withdrew from 1 coarse
Withdrew front snore than 1
Withdrew completelyl ret
Withdrew conpletdy,won't ret
Withdrew ctinpletdy,ret mak
Withdrew,status unknown

Total

9.7%
L4%

13.5%

COUNSELOR CONSULTATION
Saw coimaelor this semester
Saw comsdor ism past sonesten
Never saw a counselor
Saw coinselor is unknown

Total

REASON FOR WITHDRAWAL
Objectives &dal meet needs
Course times inconvenient
Instrector(s) were ineffective

7%
32.4%
31.9%

lif1:

Met 0101

Inadequately pnpared for course
Transportation problems
Anoxia problenie
Toe heivfof A tearie Iota

961.2
1

357.2
17034:!..

5.3%

30%
.

Trsasfertoaasibarceege 1411 : : 0.8%
Courid.$) wit apiedla 30.5 0.2%
Course location mcenve 539 0
Too far belied/poor graOes 2201.3 12.11141,

Gain isnianded to0 aeck 1104 0.0%
Disilsol goer* 1 9767 5.4%
Other regions i643 0.9%

Total 112513

11MITIOD OF REGISTRATION
Regiatand by phase 35213 304%
Registered is person n.531.3 69.4%
Method of registration =known 493

Total 18552

3833
4492

25

aso

5680

2569
101
8350

46.0%
54.0%

68.9%
31.1%

4923

5220

59
10202

6772

3202

228
10202

483%
51.5%

673%
32.1%

7897

8532

76
16515

11096

5128
301

16525

48.0%
32.0%

684S
31.6%

5695 68.8% 7128 70.4% 11474 69.9%
932 11.3% 1158 11.4% 1981 12.1%

1167 14.1% 1311 12.9% 2183 13.3%
318 3.8% 343 3.4% 482 2.9%
169 2.0% 188 1.9% 293 1.8%
69 74 112

8150 10202 16525

2181 26.9% 2966 30.1% 4835 30.2%
2578 31.8% 3235 32.8% 5n79 31.7%
3336 41.2% 3648 37.0% 6094 38.1%
253 353 517
8350 10202 16525

777.5 9.4% 1084.3 10.8% 1693.1 10,4%
1037 1 12.6% 1298.7 13.0% 2049.9 12.6%
552.3 6.7% 732.2 7.3% 1173.6 7.2%
12513 25.2% 15233 15.2% 2432.2 :151%

1233.3 13.3% 3933.1 1134
1.616 143.9 . 3,3% '248.11 3.5%

4I.6 5.0% 549.5 53% 8591 5.3%
75.1 03% 91.6 0.9% 1484 03%
152.7 1.9% 2046 . 2.0% 3324 2.0%
707.6 ;: 34% :322.0 9.2% 1521.2 94%

:8.9% 163 0.8% 1200 . 03%
10 ::0:114 183 to% 283 0.2%
213 0.3% 32.0 0.3% 50.1 03%

10563 123% 11514 11.5% 20403 123%
1:344 43% 375.4 3.7% 3116.1 34%
43:4 .53% 5443 5.4% 9013 5.5%
111.6 1.4% 52.7 0.5% 124.4 03%
8229.7 10021.7 16261.6

2473 30.4% 30483 30.7% 4883 302%
5668 69.6% 6$703 69.3% 11219 69.7%
209 283 423
t350 10202 16525

1 k)



WITHDRAWAL
UNDER AGE 25

TWO YEAR
Category TOTAL

YEARLY COMPARISONS (1990-1992)

90-91 91-92 90-92
PCT SUMMARY PCT SUMMARY PCT FALL/SPR PCT

Male 4407 51.5% 1846 S0.2% 3561 52.7% 5779 52.2%
Female 4015 , 48.5% 2828 49.8% 3197 47.3% 5299 47.8%
No response 20 . 6 14 18

Total 12431 5680 6772 11096

WITHDRAWAL STATUS
Withdrew from 1 course 8892 71.7% 4014 70.9% 4878 72.3% 8008 72.3%
Withdrew from more than 1 1588 Mg% 721 12.7% 867 12.9% 1521 13.7%
Withdrew completely,will nt 1265 10.1% 599 10.6% 666 9.9% 1078 9.7%
Withdrew completely,woott re. 477 IS% 228 4.0% 249 3.7% 319 2.9%
Withdrew completely,ret yak 186 1.5% 99 1.7% 87 1.3% 143 1.3%
Witkdrew,statas mihnown 44 19 25 27

1240 5680 6772 11096 100.0%

COUNSELOR CONSULTATION
Saw coomelor this semester 3968 32.3% 1689 30.2% 2279 34.2% 3771.0 34.4%
Saw consselor in past semesters 408i 33.3% 1844 32.9% 2244 33.6% 3574.0 32.6%
Never sav, s esessalor 4113 34.3% 2067 36.9% 2146 32.2% 3607.0 32.9%
Saw coomelor is nukoown 183 80 103 144.0

Total 12432 5680 6772 10952.0 100.0%

REASON FOR WITHDRAWAL
Objectives didn't meet seeds 1311.1
Coarse times istaavesimt 15563
Instrector(s) were ineffective

70.6
70.1
71

Inadoquatdy prepared for count 694.9
TramiportMion problems use
Roancial prollems

Coarse location mcoavadent
Too far behind/poor grades
Coarse demanded too sanr.h

Total

METHOD OF REGISTRATION
Registered by phase
Registered is person
Method of registration unknown

Total

0.2%
16.7%
3.8%
6.7%
1.3%

3044 24.9% 1375 24.6%
9181 75.1% 4211 75.4%
220 94

12452W. 5680

1 0 1 4

$i 0.1% 13,3
25.4 0.4% 31.1
9884 14.8% 17903
238.1 3.6% 3743
457.8 69% 769.1
29.3 04% /SA

6663.4 10934.4

1669 25.1% 26403
4977 74.9% 82663
126 189

6772 11096

44%
0.1%
0.3%
16.4%
3.4%

74%
0.7%

24.2%
75.8%



WITHDRAWAL

AGE 25 & OVER

YEARLY COMPARISONS (1990-1992)

TWO YEAR
Categoly TOTAL NT
Male 2231 383%
Female 3514 61.2%
No respome

Total 5111

WITHDRAWAL STATUS
Withdrew from 1 course 4125
Withdrew from more than 1 444 7-.4%*
Withdrew completely,will ret 1180
Withdrew causpktely,weist ret 176 3.116::::]1

Withdrew completdy,ret mak 164 2.9*:
Withdrewtstains unknown 1/0

Total 5771

COUNSELOR CONSULTATION
Saw counselor this semester
Saw counselor in past semesters
Never saw a counselor
Saw counselor is unknown

Total

90-91

SUMMARY PCT
91-92

SUMMARY
90-92

PCT FALL/SPR PCT
955 37.2% 1276 40.1% 2007 39.3%
1611 62.8% 1903 59.9% 3097 60.7%

3 23 24
2569 3202 5128

1614 63.9% 2111 66.7% 3278 64.8%
194 7./% 252 8.0% 408 8.1%
561 22.2% 619 19.6% 1071 21.3%

33% 88 2.8% 155 3.1%
70 2.8% 94 3.0% 143 2.8%
42 38 67

2569 3202 5128

466 19.1% 645 21.3% 999.0 20.6%
721 29.5% 933 30.9% 1436.0 29.5%
1256 51.4% 144.5 47.8% 2425.0 49.9%
126 179 268.0

2569 3202 4860.0

REASON FOR WITHDRAWAL

Objectives didn't meet needs
Course times iscoavenimat
Instructor(s) were ineffective

222.0 83% 3133 9.9% 484.1 9.6%
326.5 12.9% 420.7 13.3% 652.0 12.9%
119.3 4.7% 202.0 6.4% 290.6 5.8%

lob ornew
Mototaroo
Inadegmatelly prepared for course
Traosportatiom problems
Financial

Course locatioe knoavesitat
Too far behimd/poor grades
Course demaaded too much

Total 2524.4

METHOD OF REGISTRATION
Regietered by Owe 24043 42.9% 1075 43.0% 13293 42.8% 21743 43.6%
Registered ia person 3204.5 57.1% 1426 57.0% 17783 57.2% 28143 56.4%
Method of registration unkeawa 162 ss 94 139

Total 5111 2569 3202 5128



WITHDRAWAL
AGE IS UNKNOWN

Catmint),
.:TWO YEAR

i TOTAL
Mole 1111

Female in
No respire - 30

Total 329

WITHDRAWAL STATUS ,
Withdrew from 1 course .206
Withdrew frost more than 1 56
Wahdrew completdy,will ret 33
Withdrew completely,won't ret 1
Withdrew completely,ret link 7
Withdrew,status unknown 39

Total 329

YEARLY COWARISONS (19904992)

90-91

PCT SUMMARY
40.5% 32

59.5% 53
16

101

663* 67

113% 17

104% 7

2.6% 2

13% 0
8

101

COUNSELOR CONSULTATION
Saw coumelor this semester 41 32.5% 26
Saw counselor hi past senesten 71 , 34.0% 13
Never saw a counselor 70 WM 13

Saw carder is mikaown 120 49
Total 329 101

REASON FOR WITHDRAWAL
Objectives didn't meet needs
Course times incouveniest
Instrictor(s) were ineffective

Drawl
Mtell

Inadequately gnawed for course :

TramPortatins problems

23.2
32.4
144

, 1233
11.1
34
7.5
2.5

283
4.2
0.0

7.4% 6.8
10.4% 2.5
4.7% 4.5
40.2% OA
63* 7$
I.1* 0.0
IS* 2.8
9.9% 1.0
2.1* 1.5

Comm locatioa ircenvasiest
Too far baled/poor grades
Course demanded too mach

Total

IA%
1.3% 03
0.0% 0.0
!%.s 0.0 0.0% 0.0
5.9% 48 SA% 13.6

4.0 4.1% 6.2

PCT
91-92

SUKMARY
90-92

PCT FALL/SPR
37.6% 86 41.7% 111

62.4% 120 58.3% 156
22 34
228 301

72.0% 139 64.1% 188
18.3% 39 18.0% 52
7.5% 26 12.0% 28
2.2% 6 2.8% 8
0.0% 7 3.2% 7

11 18
228 301

50.0% 42 26.8% 65
26.0% 58 36.9% 69
25.0% 57 36.3% 62

71 105
228 196.0

7.0% 163 7.6% 22.2
2.6% 29.9 13.9% 31.1
4.6% 10.1 4.7% 12.7

PCT
41.6%
58.4%

66.4%
18.4%

9.9%
2.8%
2.5%

33.2%
35.2%
31.616

7.8%
10, 9%

4,5%

2.9% 5.0 2.3%
1.0% 1.8 0.8%
1.5% 7.0 3.3%

METHOD OF REGISTRATION
Registered by phase 33.3%
Reqietereil io perms 144 66.7%
Method al nu:armies unknown 110

Total 329

16

0.0% 0.0 0.0%
6.3% 16.4 5.8%
2.9% 1.3 2.9%
3.7% 114 3.9%
0.9% 23 OA%

284.997.0 215.0

23 42.6% SO 30.3%
31 67.4% 115 69.7%
47 63

101 221

68 33.0%
131I 67.0%
95
301



WITHDRAWAL
ONE COURSE, STILL ENROLLED

YEARLY COMPARISONS (1990-1992)

Category TOTAL PeT
M. $938 46.5%
Female 4833 $3.3%
No responat 32

Total 12823

Under Age 25 134.2 70.5%
Age 25 & Over 312$ 39311
No Resposse 206

Total '12823

COUNSELOR CONSULTATION
Saw coeaselor this semester 3903 31.3%
Saw coaaselor in post semesters 4133 33.3%
Never saw a commelor 4420 35.4%
Saw col:odor is =known 34$

Total 12823

REASON FOR WITHDRAWAL
Objectives dida't suet needs
Course times iscoavetiest
Instracter(e) were :effective

doatotana
Inadognately prepared for coarse
Tramportatiom problems
Floaachd

1442.8 11.4%
1707.1 13.5%
10523 8.3%
1424.1 11.3%
1157.6 I.3% $
44.7 41.4%

739.8

90-91 91-92 . 90-92

SUMMARY PCT SUMMARY PCT FALLISPR PCT
2562 43.1% 3376 47.6% 5383 47.1%

3118 54.9% 3715 52.4% 6043 :72.9%

15 37 48

5695 7128 11474

4014 71.3% 4878 69.8% 8008 71.0%

1614 28.7% 2111 30.2% 3278 29.0%

67 139 188

5695 7128 11474

1649 29.7% 2234 32.5% 3664 32.8%
1838 33.1% 2317 33.5% 3617 32.3%

2065 37.2% 2355 34.0% 3901 34.9%

143 202 292

5695 7128 11474

588.5 10.5% 854.3 12.2% 1319 11.7%

743.2 13.2% 964.4 13.8% 1516 13.4%

4393 7.8% 613.4 8.7% 981.1 8.7%

318.3

$4.0 Li% 33.4

13% 716 1.3% 92.5

5.7% 441.5

0.6% 30.6

00.0094.'

6.3% 686.6 6.1%
0.7% 76.7 0.7%
1.3% 144.1 1.3%

.., 22.1
Coarse locatioe :commie:
Too far beltimd/poor grades
Course demamded too met

Other
iota!

METHOD OF REGISTRATION
Registered by plebe
Registered ia perms 70.8%
Method of rig:ratio. aolmowe 309

Total

5610.1

1621

3937
130

5695

1 7

- 13 -

9.2%
14.6%

19.3
877.0

4.6% 301.2 4.3% 476.9 4.2%

6.1% 4574 63% 750.0 6.6%
1.2% 33.2 03% 716 0.7%

7013.5 11299.1

29.3% 2028 2:1.2% 32333 29.0%
70.7% 4921 70.8% 79593 71.0%

179 261

7128 11474



WITHDRAWAL
MORE THAN 1 COURSE, STILL ENR'D

Male
Female
No response

Total

Uader Age 25
A. 2$ & Over
No Reipoose

Total

YEARLY COMPARISONS (1990-1992)

COUNSELOR CONSULTATION
Saw connelor this semester
Saw toundor ia gut wasters
Never saw a coueselor
Saw azoielor is unknown

Total

It
2090

33811'

446 21.9%

2090

REASON FOR WITHDRAWAL
Objectives &dal meet ands 178.8
Coarse times ineaveninot 245.0
Indinctor(s)were ineffective
tains* fat,

90-91

SUMMARY PCT
91-92

SUMMARY
90-92

PCT FALL/SPR PCT
496 53.4% 602 52.3% 1054 533%
432 46.6% 549 47.7% 916 46.5%
4 7 11

932 1158 1981

721 73.8% 867 77.5% 1321 78.8%
194 21.2% 252 22.5% 408 21.2%
17 39 52

932 1158 1981

250 28.2% 372 34.0% 608 32.2%
308 34.7% 391 35.7% 649 34.4%
330 37.2% 331 30.3% 629 33.4%
14 64 9$
932 1158 1981

77.2 R.4% 101.6 8.9% 175 8.9%

109.2

44.1 4'8% 38'6

131;6% 80223 9

23.3%

laadeqsately prepared for coon*
'Transportation problems
flownial

*OA,.
. .

wan
Cause location bnenvenien
Too far bakindipsor grades
Coarse demainded 400 erb

'nines":
Total

43%
23%
2.9%

40.0 33% 77.4 4.0%
15.1 13% 33.0 1.7%
37.6 33% 63.9 33%

METHOD OF REGISTRATION
Registered by Ow
Registered is perms
Metbod et registration miaow.

Total

20.4

854 4.3% 303
153 8.8% 9.5

919.6

S113
14723

101.

2090

:36;0i 211

74.0% 676

45
932

18

- 14 -

0.4% 3.3 0.3% 7.1 0.4%
133% 154.8 13.5% 272.4 13.9%
2.2% 19.7 1.7% 38.4 2.0%
4.3% 46.2 80.11 4.1%
la% 4.0 133

1145.2 1958.9

23.8% 3053 27.7% 485.0 25.6%
76.2% 796.5 72.3% 1406.0 74.4%

56 90
1138 1981



WITHDRAWAL

COMPLETE WITHDRAWAL, WELL RET

Category TOTM.
Male 1180
Female 1281
No response II

Total 2418

Under Age 25 1265
Age 25 & Over 1180
No Response 33

Total 2418

COUNSELOR CONSULTATION
Saw consular this semester 441
Saw consular ia past senates 102
Never saw a counselor 1740
Saw consular is unknown

Total 24/8

REASON FOR WITHDRAWAL
0111ft-fives Mal meet needs 131.11
Course than incarreoisot
Instructor(s) were ineffective 54.1

JOb
l'itiebsol, row* ik atm

priusetretietiaw job 514.2
MOred oat itt arse 51.1
Inadequately prepared for course RI
Trarlportatiot penbleas 000

us
1:001.M4.

,
wat

Course location iscoavenient
Too far behind/poor grades
Course dananded too reach

YEARLY COMPARISONS (1990-1992)

90-91

SUMMARY
41. 530

635
2

1167

599
561

7
1167

18.4% 206
305
625
31

1167

57.1
133.6
44.4

Per
91-92

SUMMARY
90-92

PCT FAWSPR PCT
45.5% 630 49.9% 1040 47.8%
54.5% 652 50.1% 1135 52.2%

9 8
1311 2183

51.6% 666 51.8% 1078 50.0%
48.4% 619 48.2% 1077 50.0%

26 28
1311 2183

18.1% 235 18.5% 406 19.1%
26.8% 397 31.3% 623 29.4%
55.0% 635 50.1% 1092 51.5%

44 62
1311 2183

5.0% 81.9 6.3% 116 5.4%
11.6% 150.4 11.6% 236 10.9%
3.9% 50.3 3.9% 75.9 3.5%

3. 42.1 35%
1. 15-0 1.3%

37 3.3%

48.1 3.7% 78.1 3.6%
18.3 1.4% 28.3 1.3%
52.1 4.0% 85.6 4.0%

25 0.2% 25 0.1%
0.2% 6.6 0.5% 9.1 0.4%
6.0% 85.0 6.5% 132.0 6.1%
3.5% 38.6 3.0% 57.2 2.7%

31.1 14% 47,4 3.2%
273 1.3%

12992 2155.0

2.5
69.4
40.6

Total

METHOD OF REGISTRATION
Registered by pboae 942.5
Registered ia person 14915
Method ot registration unknown 44

Total 2478

38.7% 450.5
01.3% 695.5

21
1167

1 9
- 15 -

39.3% 492 38.2% 138.0 39.1%
60.7% 796 613% 1307.0 60.9%

23 38
1311 2183



YEARLY COMPARISONS (1990-1992)

WITHDRAWAL
COMPIZ1E WITHDRAWAL,NOT HET

CatetarY
Male 332 503%
Female 336 49.5%

No response 3
Total 6t

Uader Age 25
Age 25 & Over
No Response

Total

417 13.0%
276 27.0%

COUNSELOR CONSULTATION
Saw coaaselor Ws semester
Saw commuter is past cestesten
Never saw a cownaelor
Saw coansdor k unkaows

Total

REASON FOR WITHDRAWAL
OVectives meet seeds
Coarse times iscowvosiert
katractods) we* iseffective
?moat, tasibr k
lab preagradraew job
741,4 lot of ores s
Iaadeqsately mimed for coarse
Truslpsetaties problems

*IF

16.3%
23.4%
60.2%

63.1 9.11*
4.4 714%

27.3 4.2*
01.S
960 14.9
121.3 19.4
9.0 1.4*
8.3 1.311

24.5 3.2*
7.2 1.3*
37.2, 'LS*

0.2*

90-91

SUMMARY PCT
91-92

SUMMARY

90-92

PCT FALL/SPR PCT

152 47.9% 180 52.8% 249 52.0%

165 52.1% 161 47.2% 230 4.0%
1 2 3

318 343 482

228 72.215 249 73.9% 319 67.3%

:4: 27.8% 88 26.1% 155 32.7%

2 6
318 343 482

42 13.5% 64 19.0% 95 20.1%

71 22.8% 81 24.0% 109 23.1%

199 63.8% 192 57.0% 268 56.8%

6 6 10

318 343 482

31.3 9.9% 32.5 9.8% 48.2 10.2%

23.0 7.3% 25.4 7.6% 30.4 6.4%

10.5 3.3% 16.8 5.0% 14.8 3.1%

Course location illeftveliellt
Tao far Wag/poor grades
Coarse dakastled too mach

Total

4.6 1.5% 4.4 1.3% 4.3 03%
4.0 1.3% 4.3 1.3% 6.3 1.3%

14.3 4.5% 10.2 3.1% 23.2 4.9%

IS 1.

315 .

0.0
23
22.1
10.6

METHOD OF REGISTRATION
Righted by phase
Regiotersd is pen=
Metkod of nearside. valceows

Total

3153

363% 107.5

207.5
3 6 7

318 343 482

43.1%

VA 23 OS% 3.3 0.7%

7X% 20.5 6.1% 14.9 3.1%

3.4% 9.5 2.8% 7.3 13%
11.1 31% 10.6 2.2%
41 I A% SI 14%

332.9 473.9

34.1% 133 39.5% 170.5 35.9%

65.9% 204 603% 304.5 64.1%



WITHDRAWAL
WITHDREW COMPLETELY,RET UNK

YEARLY COMPARISONS (1990-1992)

9041 91-92 90-92

Cldet017 TOTAL ter SUMMARY PCT SUMMARY PCT FALL/SPR PCT
Male 160 44.9% 72 42.9% 89 46.8% 135 46.1%
Female 196 55.1% 96 57.1% 100 53.2% 158 53.9%
No response 1 . 1 0 0

Total 357 169 188 293

IJnder Age 25 1116 53.1% 99 58.6% 07 48.1% 143 50.0%
Age 25 & Over 164 46.9% 70 41.4% 94 51.9% 143 50.0%
No Respoase / 0 7 7

Total 357 169 188 293

COUNSELOR CONSULTATION
Saw counselor this semester 52 15.9% 24 15.2% 28 16.6% 44 16.5%
Saw counselor is past senesten 16 23.2% 42 26.6% 34 20.1% 59 22.1%
Never saw a cowiselor 199 40.9% 92 MU% 107 63.3% 164 61.4%
Saw counselor is tudosowm 30 11 19 26

Total 357 169 188 293

REASON FOR WITHDRAWAL
Objective didn't meet seeds 34.1 16.4% 20.3 12.5% 343 20.2% 47.2 17.5%
Count tines incoavedeat 743 22.3% 21.7 13.3% 52.5 30.9% 63.7 23.6%
Instractor(s) were ineffective 17.9 5.4% 9.9 6.1% 8.0 4.7% 14.1 5.2%

AU 14.5%

Inadeqsatdy pre/Jared for course
Tranportadom problems
Fi Silleilli probiarg

*IF *imam Ind
swiekar

Coiwargi) wee medial
Coarse locates imeomvedeat
Too far bebbed/poor grades
C-osrse demanded too iamb

. .

06ar ream*
Total

4.7% 213
6.0 3.7% 6.3 3.7% 6.0

0.5% 13 1.1% 0.0 0.0% 0.8
3091 33 2.4% 8.5 5.0% 11.8
0.3%
1.0%
0.0% 0.0 0.0% 00 0.0%

23 1.4% 0.0 0.0%
94 53% 4.5 2.6%
1.8 1.1% 2.3 13%
4.0 2.3% 3.6 2.1%
1.0 04% 1.0 04%

162.11 170.1

2.2%
0.3%
4.4%

METHOD OF REGISTRATION
Registered by piens 132 35.3% 59 35.3% 63 35.0%
Registered im pesos 643% 108 64.7% 117 65.0%

s

OA%
2.0 0.7%
8.0 3.0%
22 1.0%

5.7 2.1%
1.0 0.4%

270.1

103.0 36.4%
180.0 63.6%

Method of registratioa makaown 2 10
Total 169 188 293

21
- 1 7 -



YEARLY COMPARISONS (1990-1992)

WITHDRAWAL
WITHDREW/STATUS UNKNOWN

Cate ilerY
Male
Female
No reeponse

Total

Tara
A
89
4

143

.

Per
35.0*
NA%

,

Uader Age 2S 44 35.! A

Age 25 & Over SO 64.5%

No Response 19 1

Total 343

COUNSELOR CONSULTATION
Saw comesdor &is semester 23 21.9% 1

Saw leamelor it pest seaman' 29 27.6%.1

Never saw a cosmselor 33 503%
Saw comselor it mkoowa 3$

Total 143
-

REASON FOR WITHDRAWAL
Objectives trala't amet seeds 6$ sa*
Coarse times iscameakat 15.6 123%
Iasirector(s) were :effective sa 4.011i

Avowal, famibY *Mom 374 32.3%.

Job prowavistortiewk* Xi 31.3
Moroi est of arm 3.3 3411
Issadequatdy prepared for coarse VS - 6.9*
Tramportalioa probkos 1.11 0.11%

rmascial 03 , 0.4%

so
traishr !it Await' taw
CA111114* was awalleil

1.5

34
1.3

La%
3.4%
1.11%

Coarse louder iscoaviMeat 0$ 0.4%
Too far belied/mot grades
Coarse &mod& toe lamb

90-91

SUMMARY
21
46
2

69

METHOD OF REGIVRATION
Registered by plow 43.5 35.4%

Registered ia penes 79.5 444%
Method ot mistral:a makamva 20

Total 143

22

19

42

3
69

10

14
25

20

69

3.0
6.8
3.8

PCT
91-92

SUMMARY

90-92

PCT FALL/SPR PCT

31.3% 27 38.6% 36 34.0%

68.7% 43 61.4% 70 66.0%

4 6
74 112

31.1% 25 39.7% 27 28.7%

68.9% 38 60.3% 67 71.3%

11 18

74 112

20.4% 13 23.2% 18 22.5%

28.6% 15 26.8% 22 27.5%

51.0% 28 50.0% 40 50.0%

18 32

74 112

4.8% 3,5 5.7% 4.0 4.2%

10.9% 8.8 143% 13.6 14.3%

6.1% 2.3 33% 4.8 SI%

1.0 1.6% 7.5

0.0 0.0% 1.0

0.0 0.0% 0.5

1.0

0.5 OS% 0.0
5.8 9.3% 5.3

0.8 1.3% 23
3.3 JAE% 1
2.0 3.2%
62.9 61.0

16.5 27.5% 27

43.5 72.5% 36

9 11

69 74

- 18 -

12.3% 5.0
14% 1.0

0.II% 0-5

5.3%
1.1%

0.5%

14
It%
13%

0.0% 0.5 0.5%

1.7% 10.2 10.7%

3.8% 13 .

2.2% 3.3 33%
3.3% 2.0 2.1%

95.0

42 S% 323 34.6%

57.1% 61.5 65.4%

18

112



WITHDRAWAL
TOTAL COM1'LET'ELY WITHDREW

90.91

PCT SUMMARY PCT
44.4% 754 45.7%
32.0% 896 54.3%

4
1654

Category
Male
Foam&

No response
Total

Under Age 25
Age 25 & Over
N. Amore

Total

YEARLY COMPARISONS (1990-1992)

COUNSELOR CONSULTATION
Saw commies this semester --

Saw commior is past semesters
Never saw :e amaselor
Saw cotruagar h =knows

Total

REASON FOR WITHDRAWAL
Objectives &dal meet seeds
Count times becouveuiest
Iistractor(s) were imitative

aim
104 armor Job
moved of

Inadequately prepared for course
Traasportetios problem

Course locstios busavemiert
Too far kb:ad/poor packs
Course demarded too much
mow COMM
Other reams

Total

3496

ms 353%
152. 44.1%
40 ,

3496

599
930
1050
117
3496

2573
406.6
1,40.4

118.0
7413

17.7%
273%
54.7%

7.5%
11.9%
4.1%
US%
21.6%

91-92 90-92
SUMMARY PCT FALL/SPR

918
913

11

1842

926 56.3% 1002
719 43.7% 801
9 39

1654 1842

272

418

;16
48

1654

108.8
178.3

648
373

16.9%
26.0%
57.0%

127

512
S'34

69

1842

PCT

55.6% 1540 52.8%
44.4% 1375 47.2%

50.1% 1424

49.9% 1523

11
2958

18.4%
28.9%
52.7%

43
2958

543
791

1524

48.3%
51.7%

19.1%
27.7%

53.3%

6.7% 148.7 83%
10.9% 228.3 12.7%
4.0% 75.2 4.2%
22.9% 444.9

3%

3.2% 58.8 3.3%
1.3% 22.7 1.3%
3.4% 70.7 3.9%

1113 3.3% 523
41$ 1.3% 203

55.7126.4
3113

$04
4$
16.4

211.0

. .

. ..

METHOD OF REGISTRATION .........

Registered by phase
Regimered k parses
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STUDENT _WITHDRAWAL INFORMATION

1- Term: Fall Spring Summer

2- Date:

3- Social Security Number:

4- Sex: Male Female

5- Age: Under 25 25 or Older

6- What is your withdrawal status? Check (x) one:

A. Withdrawing from one course but still enrolled at Harper.

B. Withdrawing from more than one course but still enrolled at Harper.

C. Completely withdrawing from Harper College.

If "C", do you plan to return to Harper College? Yes No

7- When did you see a counselor? Check (x) one:

A. This semester

B. Past semesters

C. Never saw a counselor

8- What is the principal reason you withdrew from this course(s) or from Harper
College: Check (x) the QIZ principal reason:

A The course objectives did not relate to my needs.
, B. The times the course met proved to be too inconvenient.
C. The instructor(s) were ineffective.

, D. Personal, family and illness problems.
E. Job pressures or I was offered a new job.
F. I am moving out of the area.
G. I was inadequately prepared for the course.
H. Transportation problems getting to Harper.
I. Financial problems.
J. Was carrying too heavy of a course load.
K. Was accepted for transfer to another college.
L. Course(s) was cancelled.
M. Course location was too inconvenient.
N. Too far behind or poor grades.
O. Course demanded too much.
P. Disliked course.
Q. Other (specify)

9- How did you register?

A. By telephone

B. In person

10- General Comments:

A /c11
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