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ABSTRACT

In an effort to measure their students' satisfaction
with their college experience, Arrowhead Community College Region
(ACCR), in Minnesota, surveyed all 919 students graduating in the
1991-1992 school year. Graduates were asked to evaluate the academic
environment and student services they received, to indicate their
original educational intent, and to make suggestions for improvement.
Students received the survey instrument as they applied for
graduation, and 787 returned usable forms, for a response rate of
85.6%. Study findings included the following: (1) 43.67% of the
respondents were 21 years old or younger, 35.1% were 30 years old or
older, and 21.2% were between the ages of 22 and 29; (2) 63.0% of the
respondents were women, 44.4% of whom were 30 years or older; (3)
73.4% of the graduates indicated that they received some form of
financial aid while attending college, with twice as many females as
males receiving financial aid; (4) 87.5% of the respondents were
satisfied with their college experience; (5) students were most
satisfied with their instructors' attitudes, the size of their
classes, and the location of their college; (6) 21.2% of the
respondents were dissatisfied with the availability of courses, while
12.3% felt the variety of courses offered should be increased, and
7.6% thought taat laboratory facilities should be improved; (7) 81.3%
of the students intended to receive a degree when they first enrolled
in the ACCR; and (8) when they first enrolled, 42.1% of students
intended to transfer after they received their degree, 23% did not
intend to transfer, 9.3% intended to transfer before receiving their
degree, and 21.3% were unsure of their plans to transfer. The survey
instrument and data tables are included. (MAB)
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CoLLir kegon  DEMOGRAPHIC INFORMATION

0 Of the 919 graduates surveyed, 787 responded to the survey. This is a

PASTL Thehs 164 response rate of 85.6%.
Grand Rapads,
Minaosora 5374

1w 34 1s0 ) 43.6% of the respondents were 21 years old or younger, 35.1% were 30
T years old or older and 21.2% were between the ages of 22 and 29.

0 63.0% of the respondents were women, and of these, 44.4% were non-
traditional age women.

O] Males constituted 36.7% of the respondents. The majority of them (35.6%)
were traditional age students.
FINANCIAL AID

O Nearly three-quarters (73.4%) of the graduates indicated they received some
form of financial aid while attending Arrowhead colleges.

[ Twice as many female students (67.1%) received financial aid as male
students (32.9%).

> THE GRADUATES® EVALUATION

HIBRING

1 A8 QA (O 87.5% of the graduates were satisfied with their college experience in

MESABI general.

RAINY RIVFR (J Students were most satisfied with their instructors’ attitudes, the size of their

VERMITITON classes and the location of their college.

FOND du 1 At -

DUL U1 (d Students were most dissatisfied (21.2%) with the availability of courses.
| 12.3% felt the variety of courses offered should be increased and 7.6%

> thought laboratory facilities should be improved.

~ BEST COPY AVAILABLE
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« 0O When ask@}f they intended to get a degree when they first enrolled in an Arrowhead

o 25

> 81.3% did intend to receive a degree.
> 5.6% did not intend to receive a degree.
> 9.4% did not know at the time.

0 When asked if they intended to transfer to a four year institution when they first enrolled
in an Arrowhead college..

42.1% did intend to transfer after they received their degree.
23.0% did not intend to transfer.

9.3% intended to transfer before they received their d-gree.
21.3% were unsure of their plans at the time they first enrolled,

vV Vv vVvy§

WRITTEN COMMENTS
(0 When asked what they like best about their college...

14.4% liked the location and convenience of attending.

13.9% described the accessibility and caring attitudes of their instructors.
11.9% were pleased with the size of their classes.

10.3% described the quality of the instruction they received.

v Vv v Vv

0 When asked what should be changed or improved at their college...

> 13.1% were concerned about campus facilities such as dormitories, study areas and
parking.
> 10.7% thought the availability and variety of courses should be improved.

0 86.1% of the Arrowhead graduates stated they would attend their college again if they had
it to do over.

o

REST COPY AVAILABLE
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INTRODUCTION In addition to evaluations of the
academic environment and the student
All  Arrc vhead Community College services they received while attending an
graduates were surveyed and asked to rate Arrowhead college, the pgraduates were
their satisfaction with their college asked t0  indicate  their  orginal
experience. The Graduate Survey educational intent, make suggestions for

questionnaire was distributed as a student
applied for graduation and was returned with
the student’s Intent to Graduate form. Of
the 919 graduates surveyed, 787 (85.6%)
responded to the survey.

Arrowhead Community College Region

improving the college and identify those
things they like about the college.
Information on the age, sex and financial
status of the respondent was also
collected.
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DEMOGRAFPHICS the ages of 22 and 29, and 18.8% were 30
7 Q7 years of age or older.
@J@@@ue su und that 43.6% of the
sﬁﬁgt were 21 years old or younger, FINANCIAL AID
A5.1% were 30 years old or older and
21.2% were between the ages of 22 and 29. Nearly three-quarters (73.4%) of the
graduates indicated they had received some
21 or younger form of financial 2id while attending
43.6% college, Twice as many female students
Mo Response received financial aid as male students {(see
X 0.1% Figure 4). Of all those who received

financial aid, 16.8% were men under the
age of 30 and 32.0% were women 30 years
of age or older.

30 or nlder
22 - 29 35.1%

21.2%

N\
<

Figure 1. What is your age?

The survey showed that 63.0% of the re-
spondents were women, and of these, 44.4%
were non-traditional age women, or women
30 years or older. Of the female respond-
ents, 36.9% were 21 years or younger.

Figure 3. Did you receive financial nid?

THE GRADUATES’
Males constituted 36.7% of the respondents. EVALUATION
The majority of them (55.6%) were
traditional students, 25.7% were between Graduates were asked to evaluate the

services provided by the college
they attended. Questions 4 and 5
- list specific services, facilities and
= 18,8% % programs offered by the colleges.
25.7% Respondents were asked to rate

) each item by attributing a number

Famale / Male . .
18.8% 6% \ a7 \N ranging from 1, very satisfied, to

--------
___________

5, very dissatisfied. To ensure the
respondent would not be forced to
rate an item he or she was not
familiar with or had not used, a

% 30 yeurs old 22 - 29 % 21 years oid zero was used to indicate "No
/u/ﬂ and alder years old §\\\\ and younger Opinion".

7

R

T
_______
---------------
---------

Figure 2. Age by geader

2 The Graduate Survey Report [992




THE GRADUATE SURVEY  1991-1992 _
\//©© ‘@%Iass size | [ _90.2% 1.3%
@L 4 A&géﬁe in general | 87.6% 1.8%
Faculty's attitude { d4.0% 3.8
Location [TB3.4% 4.3%
Testing & grading [ Tez.8% 2.0%
Buildings & grounds [Ten4% 3.9;%
Cost of tuition 14.0% J 4.2;!.
Major course content [73.8% B eax
Classroom facilities { _78.7% ! 8.1%
Major instruction [ 73.4m | B s
Admunistration [_72.7% @ oeex
Prep for future [e7.6% B e
Gen. instruction [(ee.3% | 2.6%
Gen. course content [e5.2% B osex
Lab facilitles [ e2.8% AL
Variety of courses [e2.3% | 12.3%
Course avallability [ s6.0% BN | 2.2
100% 14 50 25 0% 1] a0 T8 100%
Favorable Unfavorable

Figure 4. The students' evaluatlon of Arrowhead colleges In specific areas (Quesilon 4). The [avorable category represents the combination
of "satisfied” and "very salisficd” responses lo each of the llcms listed in question 4 onthe questionnaire, The unfavorable ealegory is comprised
of n combination of the "dissatisfied” and “very dissalisfied" responses. The “neulral” and "no opinion” are nol included in the chart. Refer
to Table 4 for a complele list of the responses to this question.

An impressive 87.5% of the graduates were career. More than half of the graduates
satisfied with their college experience in surveyed were satisfied with all the items
general. Students were most satisfied with listed in Question 4.

their instructors’ attitudes, the si.e of their

classes and the location. More than three- Graduates were most dissatisfied with the

quarters of the graduates were satisfied with
the testing and grading system and general
condition of the buildings and grounds.
Over 70% of the graduates felt the quality
of instruction and course content in their
major field prepared them for their future

Arrowhead Community College Region

availability of courses. This area received
a 21.2% unfavorable rating; 12.3% of the
graduates felt the variety of courses offered
by the ~ollege should be increased and 7.6%
thought the laboratory facilities should be
improved.
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Books ‘@%&. off.

%Istratlon
) A4 tbrary tacilities

Computar lab

Academic adviaing

Financlsal ald office

d _\garklnq faollitles

GCampus center

Food gervices

Orlentation program
g. skills/Irng ontr
Vocational guldance
Student employment
Student actlvities
Personal counseling
Peer tutors

Tasting center
Intramural spnrts
Varalty athletics
Student heaith Info
Job placement
Child day care
Disabllity services
Velerans services

100% 75% 50%

26% 0% 25%  BO%  Th%
{"_Iravorable

100%
I untavorable

Figur= 5. The stadenis’ evaluation of Arrowhead colleges in specific areas (Quesiion 5). The favorabie catcgory represents the combination
of "satisfied " and "very satisfied” responses to each of the items listed in question 5 on (¢ questionnaire. The unfavorable calegory is comprised
of a ¢combination of the "dissatisGed™ and "very dissatisficd” responses. The "neutrsl”™ and “no opinion” are not included in the chart. Refer

10 Table 5 for a complete list of the responses 10 this question.

Question 5 asked graduates to rate the
services available at the colleges. As figure
5 shows, more than three of every five
graduates responded favorably to the
bookstore and business office, registration,
library, computer laboratory, and academic
advising.

It should be noted that, referring to Figures
4 and 5, the items at the bottom of the chart
were not rated as high as others because of
the number of graduates who indicated "No

4

Opinion" to each item. For example, the
child day care center was ranked twenty-
second in Figure 5 with only a 11.9%
favorable rating. However, 75.3% of those
surveyed indicated "No Opinion" to this
item, meaning they did not use or were
unfamiliar with this service.

Graduates registered very few negative
responses to any items. Parking facilities,
with an 14.7% unfavorable rating, received
the most unfavorable responses.

The Graduate Survey Report 7992
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STUDENT IN&%\I/BNT
AP

@he 2@% found that 81.3% of the
gra%a did intend to receive a degree
when they first ¢..olled in an Arrowhead
college, 5.6% did not think they would earn
a degree, and 9.4% did not know whether
they would at the time.

Didn't knew
8.4%

Figure 6. Did you intend to get o degres?

The graduates indicated a vanety of
responses when asked whether they intended
to transfer to a four year institution when
they first enrolled at an Arrowhead college.

Betore
Aftar Graduation
Graduation
42.1% o

7 | Unsure
21.8%

Did not plan
to Transfer
23.0%

Figare 7. Did you iuteud {o {ransfer?

Arrowhead Community College Region

As figure 7 shows, at the time they first
enrolled, 42.1% intended to transfer after
they received a degree, 23.0% did not plan
to transfer, 9.3% would transfer before they
received a degree, and 21.3% were unsure
of their plans.

WRITTEN COMMENTS

Questions 8 and 9 of the Graduate Survey
gave the graduates the opportunity to
describe in their own words what they liked
best about their Arrowhead college
experience and what they felt needed to be
changed or improved.

Location. Convenience . ... ... vvven e nan 14.4%
Faculty Attitudes. Accessibility . ...... .... 13.9
Class Siz@ v v v v vt v tasen ittt 11.9
Feculty, Instruction .. ..o v vt nnnroenn 10.3
Atmosphere. Attitudes . .. .. ... . ... 0oL 9.0
Academics, Education, Programs ... ........ 5.7
College Size . . v .o v v v i e i e e i 5.6
Administration, Steff Attitudes . ........... 4.9
L - 4.8
Campus, Fecilities . .................... 3.4
SIAENTS .« ot v v e e e e 3.1
Support, Help . ... .. o it i e e 2.5
Counselors, Advisors . . ... ... vt ivuen..s 2.2
Community. Ar€e . . . .. ur vttt e 2.1
Activities, Services . . . . ... . 0 i 1.9
Class Offerings . ......cocviiniinrnnnn. 1.1
Finencial Aid, Workstudy . .. _.....,...... 8
Class Availebility . ..................... .6
Everything . .. .- .o oo o e e .6
Nothing, No Opinton ., . . ... ... ... .. ..... -}
Preparationfor4-year . .. ... v. o i e 4
Personal Grewth . ........... ... .. 3

Total Comments 1080

Figure 8. What did you like best about the college?

Like last year's survey, the graduates stated
that the location, the caring attitude and
accessibility of faculty, and class size were

5
10
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the best part of their college experience.
The quallt s f instruction, friendly
@tm 5 d positive attitudes also

many favorable comments. The
cost of tuition was another attractive factor
for many graduates.

When asked what they thought needed to be
changed or improved, most graduates were
concerned about campus facilities, such as
dormitories, study areas, and parking. As
shown in figure 9, class and program
offerings, and class availability were also
major concems.

Campus, Facilitias, Dorms . ... v v vvcnen.n 13.1 %
Nothing, NoOpinien . .. ......... ... . 0. 1.7
Clasg Offerings . .......... ... o0y 10.1
Acadamics, Education, Pregrams .. ... ...... 7.4
Class Availability . . .................... 7.0
Parking and Parkinglot ................. 8.1
Counselerg, Advising .. .... ... c00uuou.- 8.0
Activities, Services . . ... . ... .. e 4.€
Library., Houre . ... ... .... .. .o .n 4.0
Faculty, Ratio . ......- ¢ ineronnna 3.6
Labs, Update, Accessibility ... ............ 3.4
Food Services, Cofaterie .. ... ............ 2.9
Administration, Staff Attitudes .. .......... 2.7
Financial Ald - ... ..o oot i i s 2.6
Registration, Orientation . ... ............. 2.3
Bookstore, Books, Hours . . ..... ......... 2.0
Faculty Attitudes, Accessibility ......... e 1.9
Gradingandtesting ........... ........ 1.4
ChildCare . .... ... v iut tnei i nanenns 1.1
COmMmuUNICBlioNS - . - ...ttt n i 1.0
L - 1.0
Transforability ... ...coive it 1.0
Atmosphere, Attitudes . .. .. - e i i e e 9
Job Placement .. . . o o .. es e e e 9
Varsity Athletics .. ..... .. ... i rnn 8
Become a 4 YearCollege ................ 4]

Total Comments 701

Figare 9. What de you think needs to be changed or improved
at the college?

Provosts or Center Directors have been
provided a complete report of all written
comments from their graduates.

The final guestion on the graduate survey
asked: "If you had it to do over again,
would you attend the college?"  The
majority, 86.1% of the Arrowhead graduates
stated that yes, they would do it again. The
most common reasons given by the
gradyates were the location, cost and good
start they found at their colleges. Most
Arrowhead graduates said that they received
a good education which prepared them for
their future.

Mo
13.9%

Yes
86.1%

Figure 10. [f you had it to do over again, wounid you attend the
college?

For the remaining 13.9%, responses varied
for each college. Graduates who indicated
they would not attend their colleges again
commented that they would attend a four
year institution instead, they were generally
dissatisfied, or that there were better
programs available elsewhere. However,
most of the graduates in this group were
unsure of their reasons or offered no reasons
for their dissatisfaction.

The Graduate Survey Report [992
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IN SUMMARY

W\/
@@@h %ﬁv graduates of Arrowhead
col ere generally satisfied with the
education they received. It is clear from
this survey and the 1990-91 survey that the
location of the college, the reasonable tuition
rates, the quality of instruction and faculty
involvement, and the general atmosphere of
the college are key factors in attracting
students. Most of the services offered by

the seven Arrowhead colleges and centers
also received favorable ratings. Respond-

Arrowhead Community College Region

ents were most satisfied with the academic
advising and financial aid services and the
computer lab facilities. Graduates were
most dissatisfied with the availability and
variety of courses offered.

More than eighty percent of those surveyed
indicated that, when they first enrolled at an
Arrowhead college, they intended to eam a
degree; 42.1% stated that they intended to
transfer to a four year institution after they
received their degree.
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This survey is given to 4l students graduating from Lhe college. An anonymous summary is prepared from the
survey and used 1o see how graduaies rate their satisfaction wilh Lhe college and how it could be improved. Your
responses are important and we appreciate your paritcipation in the survey. Please mark your replies (o the items
below and retura the completed survey along wilh your Intemt to Graduate form.

1. What is your age?
a. O 21 years old or younger
b. O Between 22 and 29 years old
¢. O 30 years old or older
2. What is your sex?
s O Female
h. O Male
3. Did you receive any federal, state or college-sponsored student financial aid (e.g. work-study, grant,

loan, scholarship, JTPA, SAP, MLT, Yoc. Rehab, Canadian Band ar BIA funding) while at the college?

2 O Yes
b. O Neo
4. For each of the following items, please 1aark the scale valye which would best match your evaluation

of the item or service, {If the lem does noi apply ie you, (eave It blank and go on fo the next lem.)

1 = very salisfied 2 = salisfied 3 = neutral 4 = dissatisfied 5 = very dissalislied

Dl U

Course content outsids unjor field
Instruction cutside major field
Attitude of professors loward
students

Preparation you received for your

grrKr

— Testing and grading system o Availability of courses at the times
Course content in your major field you wanted
Instruction in your major field Classroom facilities

Laboralory facilities

General condition of buildings and
grovads

Administration and management of
the tollege

future career a, Location of the college in relation
h. Yariety of courses offered by the to your homs or wark
collega P Cost of tuition at ths colloge
i Class size relative to type of course q. Tho college in geaernl
[ OVER ]
. |
Arrowhead Community College Reg. Al
13
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Aruitoxt provided by ERic:
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. For each of the following items, please mark the scale value whith would best match your evaluation
of the service. (If you have never used the service, leave {t blank and go on to the next ltem.)

N@smisﬁed 2 = sutislied 3 = neutrnl 4 = dissalisfied 5§ = very dissatisfied

2@ 4 4\3 %:q_ Academic edvising and course

%ﬁ\/

Student health information

Student employment
Job placement
Vetersns' services

Library facilities
Computer lab
Student activities
Disability ssrvices

STl oee O

: Financial aid office

k.
planning 1. __ Food services
__ Counseling for personal concems m. __ Child day cerc ceater
or problems o. _ Parking facilities
¢. __ Vocational guidance and career 0. _, Campus cenler
planning p- — Study skills/Lzaming center
College orientation program q. — Peer mtors
Intraroural sports r. __ Registralion
Varsity athletics 5. __ Bockstore
t. ... Testing center
uo
Yo __
w. __
X

6. Y¥hen you first enrolled at the college, did you intend to get a degree?

a. O Yes
p. O No
¢. O Didn't know at the time

7. When you first enrolled at the college, did you intend to transfer to a different college?

C Before you received a degree.
O Afer you received a degree.
O Did not plan to transfer

O Was unsure at the tims.

enge

8. ‘hat did you like best about the college?

9. Yyhat do you think needs to be changed or improved at the college?

10. If you had it o do dver ngaln, would you atlend the college? YWhy?
0 Yu O No

Pledase comment

[ OFFICE USE ONLY" { ! ]

The Graduate Survey Report
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at is your age?

P
&
&% Table 1

Py

(Count and percentage by College)

Q

ERIC

Aruitoxt provided by ERic:

Table 2.1

Q. 2. Gender

{Count and percentage by College)

Fond Rainy

Duluth  du Lac Hibbing Iltasca Mesabi River Vermilion Arrowhead
21 years old or 11 6 81 89 91 40 45 343
younger 200% 13.3% 50.0% 35.5% 60.3% 51.9% 82.3% 43.6%
Batween 22 and 22 14 ] 21 £6 18 10 22 187
years old 25.5% 20.0% 17.2% 26.3% 11.9% 13.0% 33.7% 21.2%
30 vyears old or older 30 30 39 86 42 27 2 276

545% 66.7% 32.0% 38.2% 27.8% 35.1% 14.0% 35.1%
No Response 1 1

8% 1%

Totel g5 45 122 251 151 77 86 787

Fond Rainy

Duluth  du Lac Hibbing Itasca Mesabi River Vermilion Arrowhaed
Female 43 35 68 189 96 54 k3 496

78.2% 77.8% 55.7% 67.3% 83.6% 70.1% 36.0% 63.0%
Male 12 10 54 a2 55 23 83 289

21.8% 22.2% 44,3% 32.7% 36.4% 29.9% 61.6% 36.7%
No Response 2 2

2.3% 3%
Total 55 45 122 251 161 77 86 787
Arrowhead Community Coliege Region 1c Bl
LW
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(Count and percentaga by Collega)

Table 3.1

Q. 3. Did vou receive any financial aid?

(Count and percentage by College}

{
@Dj ?\@3 Fond Rainy
@ A5 % Duluth  du Lec Hibbing Itasce Mesabi River Vermilion Arrowhead
e

Female
21 years old or 9 2 30 50 51 28 15 183
younger 16.4% 4.4% 24.8% 19.9% 23.8% 33.8% 17.4% 23.3%
Between 22 and 29 10 6 Q 44 10 8 6 23
yvears old 18.2% 13.3% 7.4% 17.5% 6.6% 10.4% 7.0% 11.8%
30 years old or 24 27 29 75 k1) 20 10 220
older 43.6% 60.0% 23.8% 29.9% 23.2% 26.0% 11.6% 28 0%

Male
21 yeers old or 2 4 31 39 40 14 30 160
younger 3.6% 8.9% 25.4% 15.5% 26.5% 18.2% 34.9% 20.3%
Between 22 end 29 4 3 12 22 2] 2 23 74
yeers old 7.3% 6.7% 9.8% 8.8% 5.3% 2.6% 26.7% 2.4%
30 years old or 6 3 10 21 7 7 54
oldar 10.9% 6.7% 2.2% 8.4% 4.6% 9.1% 6.9%

No Response 1 2 3

8% 2.3% 4%
Totel 55 45 122 251 151 77 86 787

B2

(%)

ERIC

Aruitoxt provided by ERic

1€

Fond Reiny
Duluth  du Lec Hibbing Itesca Mesabi River Vermilion  Arrowheed
Yes a8 37 79 182 10 64 77 578
69.1% 82.2% 64.8% 72.5% 66.9% 83.1% 89.5% 73.4%
No 17 8 43 69 50 13 2 209
309% 17.8% 35.2% 27.5% 33.1% 16.9% 10.5% 26.6%
Total 55 45 122 251 151 77 86 787
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d@ ?\@% Fond Rainy
@@ QA % Quluth  du Lec Hibbing llasca Mesebi River Vermilion  Arrowhead
R
Recelved Financlel Aid
Femnale
21 years old or 4 1 19 27 34 22 13 120
younger 7.3% 2.2% 15.6% 10.8% 22.5% 28.6% 15.1% 15.2%
Between 22 end 8 4 8 41 10 6 4 81
29 yeers old 145% B8.9% 6.6% 16.3% 6.6% 7.8% 4.7% 10.3%
30 years old or 19 24 21 63 32 17 9 185
alder 34.5% 53.3% 17.2% 25.1% 21.2% 221% 10.5% 23.5%
Male
21 years old or 2 17 24 15 IR 28 a7
youngar 4.4% 13.9% 9.6% 9.9% 14.3% 32.6% 12.3%
Batween 22 and 3 8 1 6 2 21 52
29 years old 1.8% 6.7% 6.6% 4.4% 4.0% 2.6% 24.4% 6.6%
30 years old or 6 3 5 16 4 6 40
clder 10.9% 6.7% 4.1% 6.4% 2.6% 7.8% 5.1%
Gender Unknown 1 2 3
8% 2.3% 4%
Subtotal 38 37 79 182 101 64 77 578
Did not receive
finencial aid
Fermnale
21 years old or 5 1 1 23 17 4 2 63
younger 9.1% 2.2% 9.0% 9.2% 11.3% 5.2% 2.2% 8.0%
Borwean 22 and 2 2 1 3 2 2 12
29 vyears old 3.6% 4.4% 8% 1.2% 2.6% 23% 1.5%
30 years old or 5 3 8 12 3 3 35
older 9.1% 6.7% 6.6% 4.8% 2.0% 3.9% 1.2% 4.4%
Male
21 years old or 2 2 14 15 25 3 2 63
younger 3.6% 4.4% 11.5% 6.0% 16.6% 3.9% 2.3% 8.0%
Betweeon 22 and 3 4 1 2 2 22
29 yeers old 5.5% 3.32% 4.4% 1.3% 2.3% 2.8%
30 years old or 5 5 3 14
older 4.1% 2.0% 2.0% 1.3% 1.8%
Subtotal 17 8 43 69 50 13 9 209
Total 55 45 122 251 151 77 86 787
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ERL ovmresbles et v

For each of the following items, please mark the scale value which
would best match your evaluation of the item or service.

) el

44 ' No Very Dis- Vary Dis-
Opinion Satisfied Setisfied Neutral satiafied satisfied
Tasting end grading system 2.9% 23.9% 58.7% 12.5% 1.8% 3%
Course contant in your major field 5.5% 29.5% 44.3% t4.4% 4.8% 1.65%
Instruction in your major field 6.7% 32.4% 41.0% 14.1% 3.9% 1.8%
Course content outgide major field 9.5% 15.4% 49.8% 21.7% 3.0% 5%
Instruction outside major fiald 9.8% 15.9% 50.4% 21.3% 2.3% 3%
Attitude of Instructors towerd studants 2.2% 40.4% +3.6% 10.3% 2.8% 8%
Preparation you raceived for your future career 7.2v 23.0% 44.6% 18.9% 4.4% 1.8%
Variaty of courses offered by the college 2.7% 17.4% 44.9% 22.7% 10.4% 1.9%
Class size relativa 1o type of course 2.2% 44.,3% 45.9% 6.4% 1.0% 3%
Availability of courses at desired times 2.5% 15.9% 40.2% 20.2% 18.4% 2.8%
Classroom facilities 2.5% 17.0% 56.7% 17.7% 4.8% 1.3%
Laboratory facilitias 11.2% 18.1% 46.6% 18.4% 5.7% 1.8%
General condition of buildings and grounds 2.8% 33.4% 49.0% 11.8% 3.0% 9%
Administration and management of the collage $.0% 28.5% 44.2% 15.9% 4.3% 2.2%
Location relative to your home and work 3.2% 47.1% 36.2% 9.1% 3.3% 1.0%
Cost of tuition at the college 3.3% 32.4% 41.8% 18.6% 3.0% 1.1%
Tha collage in ganarul 2.4% 35.1% 52.5% 2.6% 1.1%

Lg
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ERH@ Dmmm%pmwﬂ@@jﬁw H@ﬁf the following items, please mark the scale value which

would best match your evaluation of the item or service.

(%)

ERIC

Aruitoxt provided by ERic
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Arrowhead Community College Region

Mo Vary Dis- Vary Dis-
Opinion Satisfied  Satisfied  Neutral  setisfed satisfied

Acadamic edvising and course planning 10.7% 21.1% 41.2% 16.3% 8.3% 25%
Counseling for personal concerns or problams 41.9% 15.0% 22.6% 17.2% 25% 8%
Vocationai guidence and caraer planning 26.2% 13.2% 29.6% 22.7% 7.2% 1.0%
College orientation progrem 30.4% 14.2% 32.9% 19.6% 2.4% 5%
Intremural sports 61.4% 8.5% 13.5% 14,1% 1.4% 1.1%
Varsity athletics 83.7% 9.1% 10.7% 13.2% 1.5% 1.8%
Financial aid oftice 23.8% 24.8% 34.9% 10.9% 4.2% 1.3%
Student employmant 48.5% 18.7% 21.6% 10.2% 1.7% 1.4%
Job placement 65.7% 5.3% 10.2% 14.1% 2.4% 2.2%
Veaterans services 79.8% 3.6% 4.2% 12.1% 4%

Student health information €63.3% 5.2% 14.0% 14.9% 2.2% 5%
Food services 28.5% 15.1% 34.7% 15.2% 5.0% 1.5%
Child day care center 75.3% 5.6% 6.4% 10.2% 9% 1.7%
Parking facilities 9.3% 15.1% 41.2% 19.7% 11.1% 3.7%
Campus center 25.7% 14.4% 40.9% 15.9% 2.8% 4%
Study skillsflearning center 41.9% 19.1% 27.2% 10.4% 1.0% 4%
Peear otors 55.5% 12.1% 20.3% 11.2% 8% d%
Registration 6.1% 22.8% 47.3% 16.0% 8.6% 1.4%
Bookstore/business office 6.6% 23.9% 50.8% 13.3% 3.9% 1.4%
Testing center §8.7% 7.9% 19.7% 12.2% 1.4% 1%
Library facilities 14.0% 25.8% 41.8% 8.5% 53% 3.6%
Computer lab 17.9% 25.9% 38.9% 11.9% 4.2% 1.1%
Student activities 42.3% 11.3% 28.5% 15.0% 1.8% 5%
Disability sarvices 78.4% 5.1% 6.5% 9.0% 8% 4%

BS
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ERCD@@M@M@@@ Wlﬁgen@ﬁwjﬁu first enrolled at the college, did you intend to get a

degree?

ntage by College)

Fond du Rainy
Duluth Lae Hibbirg Iltasca Mesabi River VYarmilion  Arrowhead
Yes 45 32 94 200 132 59 78 640
81.8% 71.1% 77.0% 79.7% 87.4% 78.6% 90.7% 81.3%
No 3 3 3 19 8 4 4 44
5.5% 6.7% 2.5% 7.6% 5.3% 5.2% 4.7% 5.6%
Didn't know at 7 6 13 24 10 10 4 74
the tims 12.7% 13.3% 10.7% 9.6% 6.6% 13.0% 4.7% 9.4%
Neo Response 4 12 & H 4 29
8.9% 9.8% 3.2% T% 5.2% 3.7%
Totel 55 45 122 251 151 77 g6 787

Table 7

Q. 7. When you first enrolled at the college, did you intend to transfer to
a djifferent college?

{Count end percentage by Coll.ge)

Fond du Rainy
Duluth Lag Hibbing Itesce Mesabi Rivar Vermilion  Arcowhead
Before you 7 2 16 24 9 5 10 73
received e dagree 12.7% 4.4% 13.1% 9.6% 6.0% 6.5% 11.6% 9.3%
Aftsr you 20 18 41 96 a1 30 35 331
received a dagree 36.4% 40.0% 33.6% 38.2% 60.3% 39.0% 40.7% 42.1%
Do net pian to 17 7 238 89 19 17 24 181
transfer 30.9% 15.6% 23.0% 27.5% 12.6% 22.1% 27.9% 23.0%
Was ungure at the 11 14 22 53 30 21 17 168
tima 20.0% 31.1% 18.0% 21.1% 19.9% 27.3% 19.8% 21.3%
No Respenss 4 15 ) 2 4 34
8.9% 12.3% 3.6% 1.3% 5.2% 4.3%
Total B85 45 122 251 151 77 86 787
- T e
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Fond Rainy

Arolleed Duluth  du Lac HiI.:-b_ing itasca Mesabi River Varmilion
Survey Respondants 787 58 45 122 251 161 77 86
Respondents Making 871 49 39 86 219 132 89 77
Writtepn Comments 85.3% 89.1% 86.7% 70.5% 87.3% B87.4% 83.6% 89.5%
Number cf Comments 1080 9N 70 133 350 195 123 118
Academics, Educaticn, Pgms 5.7 33 2.9 6.8 6.0 7.2 4.1 6.8
Activities, Sarvices 1.9 2.2 1.4 3.0 1.7 1.5 .8 3.4
Admin, Steff Attitudes 4.9 5.5 14.3 6.8 3.4 3.1 7.3 1.7
Atmosphetre, Attitudas 9.0 14.3 8.6 7.5 8.3 87 114 6.8
Campus, Faoilities 3.4 1.4 4.5 5.7 2.1 2.4 2.5
Class Availability .6 1.4 .9 1.6 .8
Class Offarings 1.1 1.1 1.1 2.8 .8 .8
Class Size 11.8 19.8 12,9 13.8 10.3 8.7 12.2 11.0
Collaga Size 5.6 6.6 5.7 4.5 4.3 38 8.5 11.9
Commu nity, Afea 241 20 1.0 2.4 9.3
Cost 4.8 7.7 4.3 4.5 4.0 4.6 6.5 4.2
Counselors, Advisors 2.2 2.8 23 11 7.2 8
Everything .6 1.4 9 1.0
Faculty Attitudes, Accaess 13.8 9.9 8.6 12.0 18.0 14.4 16.3 12.7
Faculty, Instruction 10.3 12.1 12.9 11.3 9.7 10.8 9.8 7.6
Finencial Aid, Workstudy .8 14 1.4 R .9 5 1.6
Locetion, Convenience 14.4 6.6 14.3 14.3 15.7 18.9 1.4 18.9
Nothing, No Opinicn 8 14 2 1.0
Personal Growth .3 1.4 5 .8
Praparation for 4-year 4 .8 9
Students 3.1 4.4 4.3 4.5 3.4 1.0 3.3 1.7
Support, Help . 2.8 4.4 3.0 2.9 ‘ 3.8 .B .8

* Thesae percenteges are basad on the number of comments made by the rernondents. Some respendents did not comment,
while others offered multiple comments.
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& @ D@@MM@H{%@I@@MH d@ﬂy@;@w think needs to be changed or improved at the College?

(%)

ERIC

Aruitoxt provided by ERic

{Parcentage by collegel*

Fond Rainy
C e ?\ Arrowhead Duluth  dulac Hibbing Itasca  Mesabi River  Vermilion

Su%ﬁé%)po;ents 787 55 45 122 251 151 77 86
Respondents bAaking 577 48 37 69 187 109 60 67
Written Commants 73.3% 64.9% 67.3% 76.7% 84.2% 94.8% 89.6% 85.9%
Number of Commants 701 74 85 90 222 115 67 78
Academics, Education, Programs 7.4 1.4 5.6 11.3 2.6 14.9 10.3
Activities, Services 4.8 5.4 3.8 3.3 4.5 7.8 3.0 2.6
Admin, Steff, Attitudes 2.7 2.7 9.1 5.6 .9 1.7 1.5 26
Atmosphere, Attiludes .9 1.4 1.1 .9 9 1.5
Bacomo a 4 Yeer College <) 1.1 5 1.5 1.3
Bookstora, Books, Hours 2.0 2.7 1.8 4.4 1.8 9 3.0
Campus, Facilities, Dorms 13.1 35.1 27.3 5.6 12.6 35 13.4 6.4
Child Cara 1.1 5.6 3.0 1.3
Cless Offerings 10.1 8.1 10.9 13.3 8.6 13.9 10.4 6.4
Class Availability 7.0 2.7 3.6 B.9 6.8 12.2 8.0 2.6
Communications 1.0 3.6 2.2 9 3.0
Cost 1.0 1.1 1.4 9 2.6
Counsalars, Advising 6.0 2.7 5.5 2.2 6.3 11.3 3.0 7.7
Faculty Attitudes, Accessibility 1.9 1.8 1.1 3.2 1.7 1.5 1.3
Faculty, Ratio 3.6 1.4 5.5 3.3 4.5 2.6 6.4
Financial Aid 2.6 2.7 1.8 4.4 2.7 1.5 5.1
Food Services, Calfeteria 2.9 6.8 1.8 1.1 4.1 2.6 1.3
Grading and Testing 1.4 2.2 1.7 4.5 3.8
Job Flacement 9 1.8 2.6
Labs, Update, Accessibility 3.4 11.1 2.3 9 3.0 7.7
Library, Hours 4.0 16.2 3.6 1.1 1.4 3.5 3.0 5.1
Nothing, No Opinion 11.7 1.4 5.5 4.4 15.3 20.9 10.4 11.5
Perking and Parking Lot 6.1 6.8 12.7 5.8 5.0 5.2 8.0 3.8
|Registration, Orientation 2.3 2.7 5.6 1.4 1.7 5.1
Transferability 1.0 1.8 1.7 1.3
Varsity Athlatics 9 1.8, 1.4 .9 1.3

' These percentages are besed on the number of Gomments made by the respondents. Someé respondonts did not comment,
while others offered multiple comments.
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Vj;@ﬁd it do to over again, would you attend the college?

fgup,by Collegel

9 % Fond Reiny
443 Duluth du Lac Hibbing ltesca Meosabi River Vemmilion  Arrowhead
‘\
Yes 50 38 93 232 130 69 66 678
90.9% 84.4% 76.2% 92.0% 8E.1% 89.6% 76.7% 86.1%
No 5 7 29 18 21 8 20 109
9.1% 15.6% 23.8% 8.0% 13.9% 10.4% 23.3% 13.9%
Total BS 45 122 251 151 77 86 737
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Table 10.2
a1 had it to do over again, would attend the College
Aol e

{Count and parcentage-hy collegal”

@@ | ?\ Fond Rainy
6’) Z”l ‘F% % Arrowhead Duluth du Lag  Hibbing Itasca Mesabi River Vermilion
—— i%
Survey Respondants 787 55 45 122 251 151 77 s
Respondente Making 497 40 a2 54 177 97 49 a8
Written Cnmments 63.2% 72.7% .1% 44.3% 70.5% 64.2% 63.6% 55.8%
Numbar of Camments 695 60 44 73 240 136 68 75
Administration. Staff 25 5 1 10 4 1 4
3.6 8.3 1.4 4.2 29 1.5 5.3
Atmosphere, Attltudes 51 5 [} 16 13 8 5
7.3 11.4 8.2 6.7 8.6 8.B 8.7
Campus, Facilities 11 1 3 1 4 1 1
1.6 1.7 6.8 1.4 1.7 7 1.3
Cless Availabllity 4 1 2 1
&8 1.4 .8 1.5
Clasa Siza 12 4 1 2 4 1
1.7 8.7 2.3 2.7 1.7 1.5
Chees/Course Qfferinge 46 7 2 9 16 7 -1
6.6 11.7 4.5 123 6.7 5.1 6.7
Cost 98 10 7 13 18 33 9 8
14.1 16.7 15.9 17.8 7.5 24.3 13.2 10.7
Counselars 4 2 2
& 3.3 8
Ewverything -] 5 1 1 18 3 5 1
56 B.3 2.3 14 1.9 n.9 7.4 1.2
Faculty, Student/Teacher Retlo 56 [ 2 7 20 ] 5 8
8.0 10.0 45 9.6 8.3 5.9 2.4 10.7
Good Start 59 6 1 9 18 15 7 3
B.5 1v.0 2.3 12.3 7.5 11.0 10.3 4.0
Location 152 ] 13 12 66 25 12 18
218 10.0 295 16.4 275 18.4 17.8 24.0
No Opinion, Posslbly Da Again a 1 1 2 2 2
1.1 .3 1.4 8 2.9 2.7
P 8l Enfichmant/Growth 23 3 1] 5 -] 1
3.3 4.1 25 a7 11.8 1.3
Prepared iMe, Good Educetion. Job 72 4 5 5 27 15 4 11
10.3 6.7 114 8.2 11.2 11.0 5.9 14.7
Sarvices, Child Care 8 1 3 2 1 1
11 23 1.3 1.5 158 1.3
Slre 25 4 2 1 7 ] 5
3.6 6.7 4.5 1.4 2.8 B.8 6.7
Sperts Progrem/Fecmation 3 1 2
4 4 2.7

' Thes¢ parcentaden ira besad on the numbe: of comments mede by the respondents. Same respondents did not comment, while others offared
multiplé cOmmeants.
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Table 10.3

ERH@ D@@mﬁ@p‘f ﬁb’fm S"m had it to do over again, would not attend the College

(%)

ERIC

Aruitoxt provided by ERic

VLG

(Count and percentago by college}*

7
%\@3 Fond Rainy
A AR % Arrowhead Ouluth du Lae Hibbing Iltesca Mesabi  Rivar  Vermilion
T
1)
Survey Respondents 787 55 45 122 251 151 77 86
Respondents Making 48 2 3 2] 5 12 2 16
Written Comments 8.1% 3.6% 6.7% 6.6% 2.0% 7.9% 2.6% 18.6%
Number of Comments 48 2 3 8 5 12 2 18
Aunosphera, Attitudes 4 1 1 2
8.3 12,5 8.3 12.5
Better Programs Elsewhere 8 3 3
12.5 37.5 18.8
Campus Facilitios 2 1 1
4.2 125 50.0
Can't Find 8 Job 2 2
4.2 125
Class Offerings 2 2
4.2 66.7
Counseling 1 1
2.1 8.3
Dissatisfied 8 1 2 2 3
18.7 12.5 40.0 16.7 18.8
Location 3 1 1 1
8.3 33.3 50.0 6.3
No Opinion, Unsure 1 1
2.1 20.0
Prejudice and Oiscrimination 1 1
21 20.0
Schedule 1 1
2.1 8.3
Too Long {Burnout) 1 1
2.1 8.2
Transferrability 2 1 1
4.2 50.0 12.5
Would Attend 4-year College 14 1 1 1 & 5
28,2 50.0 125 20.0 50.0 3.3

*These percontages are based on the number of comments madeo by the respondents. Soma raspondents did not commen*

while others offered multiple comments.
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