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ABSTRACT

While it is generally accepted that a naiional library is essential for the successful operation and
execution of national library funcdons and services, this paper argues that the model of national
library and national library services universally promoted is, in most cases, not relevant to the
needs and practices of developing countries, particularly the small island states of the South
Pacific. It presents its argument by first reviewing some current thinking on the issue and second
by ex mining the applicability of the roles and functions of national librari¢s as provided in
Sylvestre’s Guidelines for national libraries to countries in the South Pacific region. Other roles
and functions considered essential in the Pacific but not found in the Guidelines are given.
Experiences of national libraries and libraries performing national library functions in the South
Pacific are outlined. The paper concludes by suggesting that for small developing countries,
particularly in the South Pacific, there is an urgent need to find alternative ways to create the
need for and sustain current national library type functions and services practised. Where
alternatives are few and resources scarce, a possible and practical solution at this time would be
to operate within a framework of pooled regional and national resources, cooperation and

coordinaticn utilising and extending existing libraries and information infrastructures.




A

One of the recommendations made-at the Moscow 1991 IFLA Pre-Session Seminar on the Role
and Objectives of Natiensl btusafiesuimthe-New Information Environment was the desirability>fore at g
every country to have a national -library. The recommendation went further to add that, "ali
national libraries that have no legislative-base for their activities or that have outdated legislation
must urge their governments to -radopt laws ensuring efficient fulfilment of national library
functions".(1) Altogethet ten recommendations were made. I was a paricipant at this Seminar. In
discussions, I asked the keynote address presenter, Mrs. Bagrova(2), whether the legal basis was
~indeed a necessary precondition for the establishment of a national library and whether this would
guarantee the best method, means, structure and process to achieve and sustain the objectives,

role and functions of a national library in developing countries. Coming from a region where only

four out of the twenty two countries have national libraries with legal basis, and from a country
where there is no national library or national library act but where the role and some functions of
a national library are shared and performed by a regional University, national library service, and
a number of institutions and organisations, naturally I wanted an alternative view. Mrs. Bagrova's
response was simple. She said that I should know the answer. In the past twelve months my
search for an answer has continued drawing on my accumulated experience of working in

libraries and information in the past twenty years. This paper documents that answer.

Searching for an answer: the relevance and irrelevance of national libraries

It is generally accepted that a national library is essential for the successful operation and
execution of national library funciions and services. Many countries, both developing and
dévcloped. are guided by and aim to meet, to some degree, the definition of National Library
formulated at the 16th General Conference of UNESCO held in 1970(3) and which still forms the

basis of our understanding of National Library:

“Libraries which, irrespective of their title, are responsible for acquiring and conserving copies of
all significant publications published in the countiy and functioning as a deposit library, whether ‘
by law or under other arrangements. They will also normally perform some of the following
functions: produce a naticnal bibliography; hold and keep up to date a large and representative
collecticn of foreign literature, including books about the country; act as a national
bibliographical information centre, compile union catalogues; publish the retrospective

bibliography. Libraries which may be callied 'national’ but whose functions do not correspord to
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abovcdcfuutlon should not be placed in the *National Libraries’ C"egoi’s,""r' e T

the

The emphasis is on the printed material and conservation functions. While service to users has
become important in some national libraries and peripheral in others, notional libraries have also
become information brokers, some libraries pricing themselves out of the market so to speak
making services unattainable for many individuals. New technology such as communication
satellites and computerisation have become influential in the operations of librarics with national
libraries, particularly those in developed countries, responding well to the technological.economic

and social changes taking place nationally and intemationally.

In the past thirty years the role and functions of national libraries in both the develo;;cd and
developing world have been the subject of many national and international seminars beginning
with the Unesco Vienna Sy nposium on National Libraries held in 1958 to the meeting in
Moscow in 1991 where these issues came under closer scrutiny. There have been many meetings,
surveys, studies and articles written on national library functions, legislation, services, roles,
needs, and their significance 'to national development. Notable among these are Sylvestre’s
Guidelines for National Libraries(4) in which he artempts to answer the why, what and how of
national libraries based on cument practices; Maurice Line’s  National Libraries and
Information Needs(5) dealing also with the why and how of national libranies but from a needs-
based argument; and Graham Cornish’s, The role o. wational Librariss in the new information
environment(6) dealing with the impact of technologies on the role of the national library. There

has certainly been no shortage of views, advice and ideas on national libraries.

Now, in 1992 we look backward. Much has happened in the development of national libraries
since 1958. Developing countries are encouraged to plan and develop national libraries as this
would, as the experts say, aid development. Countries have also tried 10 keep close to the
Guidelines as national libraries are seen as constitﬁting the desired end point in a country’s library '
evolutionary progression if you like, and be the “prime mover in liorary marters and should be
expected to be the leading library in all fields". (7) Throughout, factors external and internal to
developing countries have shaped the development and nondevelopment, characteristics, role and
functions of national libraries. International pressures have been imposed on developing countries

to establish and/or accept the model of mational library and national library services, even where
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they do not fit. Intemally, individual national govemments® laissez-faire anitude to the
development of libraries in their respective countries has constrained progress. These factors are
interrelated because until those responsible for developing library services in a country know and
decide what is needed and cffective and i ave their own altemative plans of action, can they
effectively respond to pressures from the outside and have some meaningful discussions with

governments on the need for national library services.

If one looks at performance over the years in terms of national library role and functions as given
by Sylvestre, indeed little real progress and development has taken place in many of the national
libraries in the small developing countries. For example, in the beginning of the independence cra
of the 1970s in the South Pacific,there were four national libraries. Twenty years later there are
still four, with all not meeting many of the national library functions. On the other hand, progress
in the establishment and development of documentation centres, academic libraries, special
libraries, public libraries and networking between these libraries in the absence of the leadership
of a national library has taken giant steps in almost all the regions of the world even the South
Pacific. Despite all this few have questioned the very basis of national libraries which are far

from being people-based institutions serving the needs of multicultural and diverse communities.

The weakness of the dominant model

This paper argues that this dominant mode! of national library and national library services
universally promoted based largely on the views and ideas of industrialised countries is irrelevant
to the needs and practices of national libraries in developing countries, particularly the small
island states of the South Pacific on which my talk is focused. While South Pacific nations
support the basic concept of conservation of a nation’s heritage for future generations documemed
in written and recorded material and other elements defined for national libraries, generally their
understanding and practices of the why and how, what, where and when of conservation and
service are not quite the same as that of the developed world. In the South Pacific, where the
cultures are not based on the written word, conservation and the needs of cultures are transmitted
and preserved largely through language, dance, music, song, storytelling, drama, traditional
practices, conversations, customary and traditional ways of knowing and reasoning particularly of
the elders in the community. These are supplemented by written material. So, not only the service

but also the collection is people-based. It therefore follows that any plan or desire to establish
3(12)
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natri‘o>na‘]71ibran’cs in this region must take these different factors into consideration as the whole
modus operandi reflecting different types of roles, functions and tasks come into question. The
inadequate performance of the dominant model to accommodate these differences has led to the
countries not pushing for a national library but rather consider various aliernative conceptions and

models of national library service.

Third World countries are, therefore, faced with having to make political, economic and
administrative choices. A number of developing countries have built, with the suppori of
government, grand national libraries and have successful national library plans in place based

Jargely on developed country models and experiences but incorporating and integrating their own

national ways of doing things. Despite these achicvements, Bagrova, in her interim conclusion of *

a survey and work on a database of legislative framuwork of national library functions states that,
“the first and most numerous group includes countries i which the activity of National Library is
regulated in the legal respect with greater or smaller “aliness. According to the database materials
there are 85 such countries or 73% of the overall number of countries represented in the
information array. Developing countries in this group make up 45..It is worth noting that
librarians of some countries in {this} group express dissatisfaction with the state of the legislation

conceming nationa: library, noting its drawbacks and inadequate efficiency”.(8)

Other countries, particularly those in developing countries and those in the South Pacific, have
tried to approach the problem their own way finding alternative structures and systems to national
libraries that are affordable and meaningful and providing 2 national library serviee that is not
only accessible to the rural areas where bulk (75%) of the population live but also preserve and
promote their cultures,Janguages and values through the writen word as well as oral traditons
making use of modemn information-communication technologies where accessible and affordable.
This somewhat echoes Maurice Line’s view thar “in no country is a single and separate national
library the only way”’of meeting any single national library and information need"(9) and he calls
for a reassessment of the traditional concept of rcle and function of national library. He wams
that "a system should be realistic and attainable. Highly ambitious plans that cannot be attainable
... are worse than useless because they waste money, delay the implementation of a more practical
system, and possibly damage the credibility of other plans”.(10) But just establishing a national

library in a small country in the South Pacific is relatively very amtitious, for in reality, if one

4(12)
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draws up the necessary and basic conditions for establishing and sustaininwatioml library the
list becomes formidable. For example: sufficient economic resources, a good collection both
general and local, physical space, trained human resources, efficient communication and postal
systems, efficient transport system, govemment support and legal framework, national library
development plan, successful publishing industry, good leadership, research and development
facilities, access and use of new information technology, user education programs.ctc. For many

developing countries many of these preconditions do not exist.

Principally, therefore, the irrelevancy eluded to earlier stems from the lack of a real understanding
of the social, economic, political situation and information needs of developing countries.
Furthermore, because our concepts of what a national library is and what it is supposed to do
differ for the developed and developing countries, and these have , of course, changed over time,
efforts to seek relevant alternatives are necessary. The present form, role and function of national
libraries that we understand stll have flaws in concept, principle, and definition of the
"fundamental”, “"desired" and "not necessary” functions and cannot be applied universally. It is a
problem of definition and different cultural values, of differemt priorities in function and service,
of affordable rather than desired needs. Indeed, there is a need for research to be underntaken in
countries where libraries operate national library functions because a national library does not
exist. Information on their role and function, workplan, infrastructure, operating methodology,

successes and failures, staffing and other resources would be useful.

Providing an alternative:.the South Pacific experience

In this paper the South Pacific is defined as the region covered by the South Pacific Commission
which includes 22 countries. It excludes the Pacific rim countries as well as the developed
neighbours, New Zealand and Australia. It is a vast region spanning 30 million square kilometres
of which only 2% is land. The total population in 1988 was 5.8 million and of these 4.9million or
85% live in Melanesia. The population of Papua New Guinea alone is 3 million which is 67% of
the population of the region.(11). Populations of other countriés:ate=all below 1 million. Literacy
rates vary: for Fiji it is 91%(1990)(12), Solomon Islands 51%(1987)(13), Westem Samoa 98%
(1981)(14), 99.6% in Tonga(1986).(15) The economies of the:countries are small with some

.o yea. coyntries experiencing deteriorating economic performance iandedigh: #mpons; and for some

countries there is a heavy reliance on aid.

5(12)
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| Many of the Pacific nations obtained their independence after 1970. National and regional priority

development plans in education, finance, health, social welfare, commerce, environment,
agriculture and industry were quickly put in place with some assistance from former colonial

masters: United Kingdom, France, New Zealand, Australia and the United States.

Throughout,library development has been the responsibility of national education ministries who

attribute little significance to the role of information to development. Since the independence era

the number of national libraries has remained at four- Kiribati, Papua New Guinea, Sclomon

Islands and Tuvalu. While the national libraries have legal basis they all still suffer from

resources and operation problems and do not perform all of the normal functions of national

libraries. Of the countries listed in Table 2 only one, Kiribati, has an approved national library

plan. Papua New Guinea has a plan drawn up but is yet to be approved. Against this background
(See Table 1) the role of national libraries and national library functions will be reviewed.

The role and functions of national libraries

The role of the national libraries in the South Pacific basically has similar goals to developed
countries including the normal collecting, organising, and actively providing information and
infoimation resource-materials directly relevant to needs, aspirations, lifestyle and education status
of users. For example, the National Library and Archives of Kiribati aims to provide an "efficient
reference, bibliographical and information service to Gove mment, institutions and individuals with
emphasis placed in extending narional library services to primary schools and rural librares.
Services also provide facilities and skills for the storage, care and maintenance of histoncal,
administrative, official and other records and training and community services which promote the
histoncal and cultural heritage".(16) For Papua New Guinea the aim. of the national library is to
“enhance the social, economic and educational development of the people of Papua New Guinea
through the provision of relevant and comprehensive library and information services".(17) School

library services, rural and community libraries, literacy programmes and training are included.

Apar from the education, conservation and development roles, national libraries in the region
place a great deal of importance on the national library as cultural centres providing facilities for
meetings, concerts, shows, films and exhibitions, training, social functions,anguage training -
vernacular, English and French and translation secvices. In countries of the South Pacific that do

not have a national library it would seem mor> relevant to establish national cultural and

6(12)
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information centres where the written and recorded matenial, oral traditions, artefacts, storytellers,
dramatists and tcachers are part of one system, not necessary under one roof, offering multi

functions and carrying multi roles.

In analysing functions, this paper draws on normal functions of national libraries provided by
Sylvestre(18) and alongside these the functions libraries in the region rate in terms of priority-
essential, desirable, not relevant and a problem accomplishing. These ratings are based on a
recent survey of libraries and national library needs focussing on rural libraries conducted in the
latcer half of 1991 by the University of the South Pacific, selected reports on library services and

my knowledge of developments in this area.

FUNCTIONS South Pacific Countries
E D NN P

Collection of naticnal literature + +
Both published and unpublished, + +
Local languages ' + +
Foreign + + +
Archival, all formats +

Purchase +
Exchange +

Gift +
"Legal deposit + +
National bibliographic agency + +
National union catalogue ‘ +
Information services +

Leadership and advice +

Interlending and access + +
Document provision + +
Distribution of gift books +

Services to the handicapped +
Organize special exhibitions +

Conservation + +

7(12)
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Domestic relations +

Intemational relations + +
Planning and coordination + +
Education +

Research and development + +
Buildings and equipment. + + +

E - Essential; D - Desirable; NN - Not necessary; P - a Problem

Essential functions South Pacific based
Functions that are considered essential based on needs of the Pacific Island states but not

provided in the list above include:

.To act as clearinghouse not only for books and posters, leaflets, government brochures, artefacts
but also for storytellers, travelling musicians and artists;

.To store and protect historical and current documents on customary land titles. This is a very
important function for both the national libraries in Tuvalu and Kiribati as it helps with the
peoples’ legal claims to Jand contested in the courts;

Work closely with local experts within the community and villages to encourage collection,
recording and documenting traditional culture, for example traditional medicine, naVigatiOn,-
traditional fishing and agriculture;

.Cooperate with local bodies to collect/preserve archival maierial in whatever format of the
existing heritage;

.With the assistance of government and other extension information officers, regular visits to the
local community and villages are made to leamn of their information »nd book needs in specific
areas such as agriculture, health and nutrition;

.Encourage, promote and publish works written by local writers;

.Coordinate not only services but also workshops on priority areas, formal and nonformal training
programmes, i~service training, study visits;

.Work closely with organisations, both public, non-government and private, in fulfilling these

aims.

8(12)
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The sustainability and success of these functions require skilled and effective leadership with
special experience in identifying and negotiating land with local communities and govemment,
funds from aid agencies and government, gifis from various sources and the acquisition of family
collections. National libraries also seek assistance from other libraries in the country and
internationally to assist them. In countries that do not have national libraries, functions are camed
out in a variety of ways, but mainly by sharing resporsibiliies on an ad hoc basis with some
degree of coordination. Institutions and organisations accept responsibilities that are within their
power to execute. Often problems of finance, administrative and professional rivalry emerge but
work goes on. Fiji, Cook Islands, Western Samoa, Federated States of Micronesia, Marshall

Islands, Vanuatu fall in this category.

In Fiji, national library functions and services are shared by a number of institutions and
organisations working within a relatively good information infrastructure. Of these institutions the
University of the South Pacific (USP) Library fill triple roles: regional, academic and national;
the Librasry Service of Fiji fills dual roles of national and public; the National Archives,
City/Town Public libraries run by City/Town Councils and the Fiji Library Association fill single

roles of research library, public library and professional organisation respectively.

Of these, the USP Library collects matenal for the twelve member countries it serves (Cook
Islands, Fiji, Kiribati, Marshall Islands, Nauru, Nive, Solomon Islands, Tokelau, Tonga, Tuvalu,
Vanuatu, Westem Samoa) and acts as the legal deposit for Fiji publications. It also distributes
books within Fiji and the region and act as the regional information centre meeting some of the
information needs of the regional countries in fisheries, population and agriculture. It plays a
leading role in regional, national and international networking in ithese target developmental areas
by planning, finding financial resources for the central and decentralised services and training.
USP Library also runs regional and national formal and informal training programmes and assist
in study visits for Fiji staff and others from Pacific countries. It performs other national library
functions under the banner of a regional library, e.g. national and-regional bibliographies. In fact
USP Library can be considered the national library for member countries that do not have one

just as the USP is considered the national university for the twelve countries it serves. This is a

:hrition o cpractical .way of stretching limited resources and limits duplication. Satellited communications

using USPNET and Peacesat have been the basis of communications keeping the different focal

9(12)
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points of the University Library network in contact. Unfortunately, the system suffers from a
shortage of technical skill, reliability and a continued reliance on aid to keep operations

functioning.

In other countries the need for a national library, both physically and as a service, is a low
prion'ry'. The countries are small and services provided cover basically the supply of reading
material and a place to study. Priorties include population issues, space, water supply, the
environment and sustainable development and sea level rise. Niue, Nauru, Tokelau are some of
the countries that fall in this category. Library needs and limited national heritage responsibilities
are met by the University Library with New Zealand National Library assisting Niue and Tokelau.

Future Action

At a Workshop on Rural Libraries held in Fiji in December, 1991 regional librarians present
recommended that a meeting be held soon to discuss means of establishing information needs of
the countries and to identify alternative ways that these be fulfilled not necessary by national
library and/or national libravy service. The meeting hopes to be guided by the experiences of
Papua New Guinea, Solomon Islands, Tuvalu and Kiribati and assisted by the National Library of
New Zealand who has already provided valuable advice.

Views of the different levels of people: the village community, urban community, the private
sector, the voluntary organisations and government will be sought and participation of academic .
nstitutions, religious bodies, youth resources centres, overseas agencies and other libraries and

individuals in the country encouraged.

Effectively, the meeting could draw on the Pacific Island nations’ working experience with
international and regional issues of importance such as the Law of the Sea, Regional Environment
Agreement, geological and prospective mining, education, health education and law to support 2
recommendation calling for a regional information and library policy. Countries can be guided
by, this. It will also motivate and place requirements on the countries to develop national

information policies and legislation so as to become full participants and partners in the rcgional‘:

information plan without losing national sovereignty.

It is clear that for a region such as the South Pacific altematives are fevy. By choosing strategies

10(12)
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that are in line with other national policies, acquiring resources where available and adopting
national library functions that are culture and people-based, contextual, necessary and attainable
or affordable for the diverse cultural groups in the community, national library services should
survive. There will be some degree of uncertainty iri operations and sustainability in the short and
long term but these are inevitable. At this time a practical solution would be to operate national
library type services within a framework of pooled nationai and regional resources, cooperation
and coordination utilising and extending existing libraries and information infrastrictures. This
should enable countries to meet, at least, part of their national library services aims of preserving
for current and future use twaditions and customs; the wisdom and knowledge of elders;
languages, songs and stories; values and beliefs; traditional medicine, agriculture, navigation,

customary fishing and craft as well as written material of national and local significance.

11(12)
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TABLE 1

PACIFIC ISLANDS : SOME USEFUL FACTS

COUNTRY STATUS LAND AREA* POP.*
(sq. km.) (at last census)
-American Samoa US Termr. 197 36,260
Cook Islands Self-gov.1965 240 17,185
Fiji Indep. 1970 18,272 716,735
Guam US Tem. 549 118,000
Kiribati Indep.1979 726 63,883
Marshall Islands Indep. 1951 171 43,355
Nauru Indep.Rep. 21 8,042
New Caledonia Terr. France 19,103 145,368
Niuve Self-gov.1974 258 2,532
Palau Self gov.US 500 12,259
Papua New Guinea Indep.1975 461,690 3,483,360
1 Solomon Islands Indep.1978 29,745 285,796
Tokelau Depend. NZ 12.1 1,703
Tonga Indep. Monar. 696.71 96,592
Tuvalu Indep. 259 8,364
Vanuatu Indep.1980 12,189 140,154
Western Samoa Indep. 1962 2,934 162,220

* Pacific Islands Yearbook. 16th edition. 1989.

* Latest census of countries.
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TABLE 2
PACIFIC COUNTRIES: NATIONAL LIBRARY AND NATIONAL LIBRARY

FUNCTIONS
Country National Nationai Lib. National Lib. Org. Perf.
Library Plan Services NLfunctions

Americam Samoa / -/ + Educ. Dept.
Publ. Libs.
Community
Libs.

Cook Is. / / J¥(1) ?

Fiji / / + USP, LSF
Museum
Natl Asch.
Teniary,
Public, libs

Kiribati + + +

Marshall Is. / / + Micronesian
Community
College
Archives

Nauru / / + USP Centre

Niue / / USP Centre
CulturalCur.
Educ. Dept.

PNG + +*(2) + Tertiary
Institutions

Public libs
Spec. libs.
Professional

organs.

AT




Comm. Sch.
SolomonIs. + / + Natl. Lib.
USP Centre
Special libs
Tokelau / / /
Tonga / / +*(3) Educ. Dept.
Palace Archi
USP Centre

Relig. org.
Tuvalu + / + USP Centre
Natl. Lib.
Vanuatu / / +*(4) Vanuatu
Cultral
Centre,

USP Centre

Govt.sp.libs
Western Samoa / / + Public libs.
USP Cur.
Govt. Depts.
USP Sch. of
Agric.
Notes:
/: No; +: Yes.
1. The Cook Islands and Museum which carried national library services functions was closed in
1991 over land issues. The Head Librarian is currently under the Ministry of Education and
Culture and is planning the new national library for Cook Islands to be open, hopefully, by end of
1992. This will be part of the new Cook Islands Cultural Centre.
2. This was completed in late 1991. As of February 1992 this plan was yet to be approved.

3. Tonga is also looking at the possibility of establishing a national library.
4. Vanuaru Cultural Centre combines national library services, a museum, oral traditions and

sound archives.
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The muiti-lingual tradition of India is reflectead in the
civersity of its publishing and also has its imrinot on the library

system, The Library services in India can be called a oulti-faceted
activity which cannot be kept within the water-tight-compertment

of the four types of library systems as are generally known.
Therefore, the role of the Natiomal Lilrary as a bibliographic
centre has to deal with diversified facets, However, the major
activities of the National Likrary naturally have to be within the
spectrum of the functions which are expected of a National Library:
and Incia‘'s National Library, therefore, cannot be an excegtion.

EACKGROUND CF THE PFRESENT NATIONAL LIBRARY 3

The Mational Library in India has a very rich heritage and
the collection, historically, goes back to the Calcutta Riblic library
which was established in 1835. The same collection was then merged
with the then lmperial Library and formally the Imperjal Library was
opened to the public in 1903. This Library became the National Library

by an Act of Parliament in 1948, Though the Imperial Likrary had a
good and rich segment of Ind’an language material, but the cclonial
nowers did not consicder it right to make the Imperial Library a
Gepository under the Press & Registration Act o: 1867. The biggest
lacunae of the Imperial Library collection regarding Indian lang.age
material started at that juncture, Therefore, the India Office Library
& Recorig in tho British Library has a much better collection of

that periocd than the Natiomal Library.

ACLUISITION POLIXY FR COLLACTION DEVELOPMENT 3

There have been many impcrtant committees to review the working
of the National Library which laid down many important recommendations
to activate the services of the Lilrary., Some of the main recomenda~-
tions of the Reviewing Comuittee (1969) in connection with the
development of the collection on the subject "India® are as follows 1

1. Acquisition and conservation of all significant

printsd matarials produced in tha country to the
exclusion of ephemera;

2. Collection of printes material concerning the country
wherever it is publisi*ed ané also acquisition of a
photographic recard «f such material that is not
available within the country 3

3, Acquisition and conservation of manuscripts of
natioml importance ;

4, Planned acquisition of foreign materials required by
the country.
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One of the main recommencations of a moxxe recent High Powered
Committee on National Policy on Library amd Information System of
1986 reads as follows s

"Po collect ard preserve the roduction of the mtion

in print and in noan-print form and all that is printed
adout the mation.

ENACTMENT OF THE DSLIVERY OF BOCKS AND MNEWSPAFERS (Public Libraries)
ACT, 1654 3

The Delivery of Books Act which was passed in 1954 and later
amended in 1956 has acted as the firs% mile-stone towards the
acquisition of Indian language material in a syztematic manrer in
independent India. The provisicns of the said Act are as follows

Delivery of Books to Public Librarieg - (1) Subject to any rules
that may be mace uncer this Act, but without prejudice to the
provisions contained im Section 9 of the Press and Registration of
Books Act, 1867 (XXV of 1867), the publisher of every book
published in the territories to which this Act extends after the
commencement of this Act shall, notwithstanding any agreement to
the contrary, deliver at his own expense a copy of the bock to the
Rational Library at Calcutta and one such copy to each of the

other three public libraries within thdrty cays from the date of 1its
publications,

Delivery of newsoapers to Public Libraries - Subject to any rules
that may be made under this Act, but without prejudice to the
provisions contained in the Press and Registration of Bocks Act,
1867, the publishers of every newspapers, published in the
terriroties to which this Act extends, shall deliver at his own
experse one copy of each issue of such =newspaper as soon as it is
published to each such public library as may be notified Iin thisg
behalf by the Central Government in the O0fficial Gazette.

COLLECTION TEROUGH CULTURAL EBXCHANGE PROGRAMME 3

The National Library also acts as the implementing agerncy under
the Cultural Exchange Programmes of the Govt, of India and is, at
presernt, maintaining exchange relatiomnship with 205 imgtitutioms in
81 countries. These exchangs programmnes are of great benefit for
building the library collections by acquiring materials on Indology,
translations of Indian classics, research reports etc. on Sauth-Asia
in gensral and India in particular through from the signatory
countries. Generally such publications cannot be acquired through the
usual channels of book trade., To give some examples the Library bas
received very large percentage of books on India from the exchange
partners in France, Peoples Republic of Chims, Germany etc. During
the year 1590=91, almost 61% of the receipts from Framce were on
India.

The Hatioral Lilbrary also acquires through purchase material on
Indie from cifferent sources. In recent times the Lilbxary has procured
full sets of xerox copies of theses on India and other South-isian
countries from tha UMI.
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With such collection which can be usel as a major source of
information on 'India’ as a subject, the National LiXxrary can play
the role of the major Bibliograpauic Centrs in the multi-lingual
situatisn much more effectively.

Library of Microforms s

The Reviewing Committee in its report recommended that the
National Lihrary®s stock should be surveyed and lacurmee mapped out.
Since a large number of titles may not be available in the printed
hard copy any more, efforts have to be made to identify them in
libraries in Incia and abroad anc acquire microfilm copies of the
same, Therefore, the National Library has proposed to set up a
Microform Library and acquire microforms of materials from different
libraries, specially from the former colonial powers.

ROLE CF NATICNAL LIZRARY AS A BISLICGRACEIC CENIRE 3

The main functicns of the Naticnal Library as a Bibliographic
Centre have also been laid down in the recommencations of the
Reviewing Committee (21969) and the High-powered Committee on
Naticnal Policy on Ldibrary anc Information System of 1986,
Accordéing to these recomnencations, the National Library is
expecteé to act as follows @

1. Rencering of bibliographical and documentation

services on retrospective material, both general and
specialised

2. Acting as a referal centre purveyiny full and
accurate knowledge of all sources of bibliographic
information and participation in international
biblicgraphical activities ;

3. Provision of photo-copying and reprograhic services

4. Acting as the centre for international book exchange
and internatricnal locan

S. To render to the mation and to the world bibliographi-
cal and other services to meet the requirements of
different ugser groups

6. To interface between the maticnal systems and
intermationzl systems wherever feasible, and

7. To play a role of lsadership in the country in the
task of expanding and improving the library and
information services.

The functions of a Nstional Bibliographic Centre sas discussed
in cetajl at a Matioml Seminar on Bihliocraphic Control in India
helc in the Mational Library in 1985. The main furctions of the
National Bibliographic Centre in the Indian context which emerged
during the discussicns are s

‘ 1) To prepare current matiocnal bibliography and to

develop automtsd system for publication of the
Indian RMational Bibliography;s
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i) To prepare retrospective bibliograply :

111) To prepare a matiomal union catalojue of majar
libracies ;

iv) To prepare general bibliographies and special
bibliograpghies

v) To promote library cuwoperation for bibliographic
activities :
vi) To rencer bibliographic information sexvice ;

vii) To undertake anc¢ spcmsor bibliographic research ;

viii1) Yo adopt ané womote acoption of intermetional
birliographic standards

ix) To exchange bibliographic records with other countries
by agreemnts .

x) To participate in international bibliogrzphic xojects
and systems

xi) To coardinate bibliographic activities of different
instituticns, organisaticns and indivicuals

xii) To furmction as a central bibliographic referal cerntre
x1ii} To uncertake user ecucetion crogranres ard

xiv} To uncertake any other activity conducive to the
promotion of bibliographical services in the country.

PRESENT BIBLIOGRAPHIC SERVICES 3

1. Incian National Bibli a H

The Delivery of Books Act 1954 triggered off the possibility of
the compilation of the Indian National Bibliography by the Natioml
Library with the books su.plied uncer the said act. Following the
enforcement of the Delivery of Books Act, the publication cf Indian
Naticnal Bibliography started in 1958. It started in the Natiocnal
Library, but it was later on taken over by a sister arganisation,

callec the Central Reference Library within the Naticnal Likrary
campus, The bibliography is published on the basis of the depcsits
4n the Mational Library uncer the Delivexy of Booka Act. At xesent,
as per recent govt, decisions, the National Library will be mads
directly responsible again for the publication of Incian Natiomal
Bibliography. The strength anc the weakness of the coverage of
Indian National Bibliography is, therefore, the reflaction of the
National Library operation of the Delivery of Books Act.

The publication of Indian RNaticnal Bibliography is not a smaoth
activity. The diversity of Incian langages ané script, incoaplets
coverage, lack of standardised [xocessing systam, lack of printing
facilities in different languages and Romanised script has mmde it
very difficult for the Indian Natiomal Bibliography to be a proper
bibliographic tool for mational bibliographic services.
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At present, the Indian Matiocnal Bibliography is in Romanised

script with dacritics. The NMational Library used the Hunterian
diacritics for transliteration. It was a major step towards

stancardisation of Indian language scri;ts for biblicgraphic purpose.
With the acdvent of computers in library services, the Naticnal
Library in collaboration with varsious instituticns anc libraries cof
Incia snd with the representatives of Lidrary of Congress anc the
British Library deveioped a stancardisec list of diacritics for
transliteration in an automated system.

India in its recent times has seen a very impartant cevelopment
for automation of language scripts. This is known as 'GIST' (Graphic
and Indian Script Terminal) techmology.

Since the correspondence between the Incdian script alphabet is
preperly established in the GIST methocdology, it is possible to
transliterate automatically between the scripts. By transliteraticn
we imply character by character transforazation between the scripts.

In this process the pronunciaticn of the ariginal language is retained,
although the script hag changed. GIST allows ary script to be
transliterated to the Roman script with ciacritic marks.

One of the important applications of tramsliteraticn indeed
lies in the Library informaticn systems. It 1s now possible for all
the information about books to be entered accurately in the original
script itself. This very informrtion can be subsequently viewed in
the sc;ipt of cne’s choice. This will allow the foreign users to
browse through the information in the Roman script, as bhas been the
practice in most of the libraries. Through this transliteration
fadility, it iz possible to publish bibliographies in maltigle
scripts, alaost automatically.

Therefore, the future of Indian Naticmal Bibliography anc any
bibliographic services in Incla lies in a system which can procuce
bibliographic service in all the different scripts. In a multi~.lingual
situation, this plays a very isportant role because publishing in
India {s not restricted to the smll group of large publishers.
India's publishing is just as diverse as its language situation,
There are giant publishers and there are small publishers, individual
and family publishers etc. The Indian maticnal Bibliography will
mean very differently to small publishers if it can be brought ocut
in the original languages. This is what the mtional bibliography in
a multi-lingual situation should b.:. The Mational I4lrary can no
longer afford to remein in an ivary tower and produce romanised
transliterated national bibliography for the intellectual research
scholars alone. But it has to reach all corners of the country and
should be used by all levels of users.
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II. General and Retros tive bibliograchic servic )

The main bibliographic services in the Rational Library are
rencered through two specific divisions, set up for this pxpcse
i.e. Bibliography (Special) and Bibliography(General) Divisicrs.
The Bibliography (Special) Division is responsible for the
publication of retrospective bibliogrzphy and indexing of
important periodicals. The Reviewing Committee of 1569 had
recommencded the publication of Bibliography on Indology series.
The first volume of the series of bibliography on Incology is on
Incian Anthropology, the second volune is on Indian Botany and the
third volume has been published under the title "A Bibliography
of Incology s Vol.IIIl, Bengali language and Literature. Under the
same préject, the said Division has taken up a separate project
to bring out Modern Incian History which camprises three =rts.
Incexing of restigeous journal 'Bengal Past and Presemt' and
‘Mocern Review' have also been cdone by this Division. Incexing of

the popular Bengali periocical, 'Pravasi' was also taken up earlier
ané this work hag been cone for the years 1300 to 1536.

Bibliography (Genral) Division is responsible for the greparation
of select bibliographies and reacing lists on different subjects
on specific reguests from research s cholers, instituticns,
universities, government departments. Though these lists are
selective, the Division makes all out efforts to imclucde standard
and basic documents from the Rational Library records amd other
secondary sources. This Division externds all possible help to the
researchers in fincing materials and also in compiling bibliogra-
phies.

The Division also caters to international commitmerts for
bibliographical information. The Division has to compile and edit
list of translations and list of bibliographies published in Incia.
These materjals are supplied to UNBSCO for inclusion in the

Index Translationum and Bibljographica) Services through oyt the
world respectively.

This Division has now undertaken the responsibility of
compilation of an important bibliography i.e. ‘Tagore Bibliography®.
This is an annotated and histarical bibliography in four volumss.
The ¥olumes will be as £fOllows s

Vol,1 =~ Books by Tagore published during his lifetime-
editicnwise (Upto 1941)
Part-I - (Upto 1912)
Part=II- ( 1912 to 1541)

&
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Vol.II (Part-I)
Tagore's books published posthumously till May, 1986

(Part-11)
Occagional papers
addresses, monographs, pamphlets (English & Bengali)

Vol, IIX
Tagore in languages other than Bengali

i) Crigimml works of Tagore in languagdes other than
Bengpli

1i) Mcrks translated by Tagore
111) Translations of Tagore's works in languages other than
Bengali by others.
Vol.IV
Bocks on Tagcre
Paxt-I - Bengall
Part-II - Incian languages
a) Other Asian languages
b) Languajes of the rest of the warid.
Sucn bidliographical projects emphasize the importante cof the
multi-lingual aspects of literary works. This historical bibliography
of special nature will highlight through translations of the works,
the gaps in such activity in Cifferent languages and the impartance
of translaticns in a multi-lingual situation. It will aleo help as
a guide to future activities in translations so that there are no
duplication of efforts.

Bibliographic activities of the Indian languageg s

The Matiomal Library is the depository of all mmterials
published in India and on India in different foreign languages.
Under these circumstarces, the bibliographical services rendered by
the Natiomml Library is very cCiverse. Starting from the supply of
simple list of publications on given topics, statistical statements,
bibliographies of retrospective materials, bibliographies of boocks
translated from one Indian language to another Indian language ar
those of foreign languages into Indian languages are also part of the
bibliographical services rendeced by different divisioms of the
Naticnal Library. Bibliographic entries usually comxise author,
title, subject, place of publication, publisher, year of publication,
price and the annotated note etc., as the requirement recessjitates.
The bibliography on celebrities of Incia is a very mjor feature of
bibliographical service, e.g. bibliographies by and on great
persomlities lils Tagore, Mshru, C.V. Raman and litterateurs of
intermational repute. Since the Library also functions very much as a
" public library in the Indian context, exhibitions are alsc part of
awareness service through visuals and preparation of bibliographies

on such topics are alsc part of the zajor activities of the

-
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National Library. Important exhibitions have been held in connection
with 1life and wvorks of famous statesmen anc litterateurs as well as on
important subjects in the Indian context.

Retrospective hibliographies with trend surveys of researckh
will fulfil the major need of a National Bibliographic Centre which
will act as a pointer towards future research. It will help in more
systematic cdevelopment of research in Incian languages and on
subjects pertaining to India, Collaborative efforts with other national
dpstitutions such as the Sahitya Akadeami, Indian Council of social
Sciemxe Research, Indian Mational Scientific Documentation Centre
{INSiQC) etc. will strengthen the role of the Nsticnal Library as an
imstitution which will help in gsetting the future trend of research on
InGla and not act only as a depository and repository of Inclan
reading materials.,

UNION CATALOGUR CF INDIAN RESOURCES 1t

To actually act as the Natiomal Bibliogra. hic Centre of India,
4t is necessary o be aware of two m2jor areas i.2. what is available
where and what is being published. Uncer these circumstances, the
Natlonal Library has proposed two new schemes for fructifying these
activities 3- The compilation of Naticnal Union Catalogue for books and
setting up of a Monitoring Cell for Xaticmal Bock Procuction Statistics,

1, ¥tional Union Cataloque 3

An exhaustive National Union Catalcgue will help in bringing
about bibliographic control of reading materials available in different
parts of India which is a long standing need far research. A comxehen-
sive National Union Catalogue will also help in resource sharing and
acguisition programme by a)avoiding duplication of purchases
b) £1i1ling the lacumae on a mational basis.

In compiling a Union Catalogue of Incian resource a mmber of
problems immediately meet the eye. To start with the smaller, and
sometimes not-so-small libraries with limited resaurces, have woefully
imperfect card-indices or cataloques, which need modern revision by
staff specially deputed to do this work in particular, which should
include inspection on tha shelf of all titles. Without such complete
information at the local lovel, it is hardly passible to think in
national terms.

In the Ipdian condition, the Mational Bibliographic agency will
have to work in conjunction with my offir’x) agencies of Natiomnal status
noo=cfficial agercies to act as the kilLliographic centre aml the msjor
referral centre for Incian material. To clarify this point, it may be
mentioned that the Unicn Catalogues of serials in the Social Sciences
and in scientific subjects are being compiled by the Nationmal Social

< 8
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Science Documentation Centre and Indian National Scientyfic
Documentation Centre respectively. Documentation activities for
manuscripts are being taken up by the Indira Gandhi National Centre
for the Arta. Proper linkages with all such agencies will have to be
maintained to act as a National Bibliographic Centre.

2. Monitoring Cell for Mational Bock Production Statigtics :

One of the major problems of the National Library in particular
and Indian libraries in general is that there is little icea about how
many bocks are procuced in India every year. It is widely ackncwledged

" that the deliveries mace upsder the Delivery of Bocks Act to the

National Library and the other recipient libraries fall much short

of the mumber of bocks crocduced in Incia. 3ut there is no meams of
discovering the dimension of this gap of forming any accurate idea of
the actual statistics.

The Library through resource persecns an¢ institutions in the
Gifferent Indian states will collect reliable ané representative
statistics of bocks than is now available for the production of Inclan
National Bibliograohy. The Library wili collate and compére the
figqure thus obtained with the Deliveries under the Act and supply the
larger figures if reliable to internatiocnal anc¢ mational agencies.
This will also help in activising the Delivery of Books Act also.

CCNCLUSION s

The present Ipdian bibliographic scene is very scattered and
is also plagued with the problem of institutions working in isolation.
Each imstigution caters to its users in its own way and the scholars,
therefore, are very much confused about the bibliographic services
rerndered in different instituticns. The scholars will very much
apreciate if any central agercy cauld rencder bibliographic service
and information service both as a central nodal point ar a referral
centre for bibliography itself. The National Library must develop
linkages with the othexr recipient libraries as well as with the majar
research imstitutions, pational documentation centres and the academic
libraries with large collections through the varicus networking
systesms which are being envisaged now. Within such linkages. the
National Library of India can operate as a Mational Bibliographic
Centre. The country as a whole will have to be Givided into five
zones and major regional/zonal nodal pcints have to be set up for
such linkages.

The main thrust of bikliographic services im India shauld be
the merger of concept of union catalogque ard bibliographies.
Retrogpective bibliographic service should be able to also give the
necessary information regarding the availability of the material.
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The preparation of union catalogue on a mation-wide basis is a

large and contimuous venture, but if bibliographic sexvices which
will be rendered through the variocus proposed and upcoming network
_systems in India, can repare the databagses with the infomation
regarding availability of material involved, then the scholars in
India will not have to look for material which may be available
within their own state or within their own zone and thereby will not
have to uncdertake long distance journeys to reach the necessary
infarmation.

It is true that the National Library alone cannot play the
role of the Netional Bibliographic Centre very effectively at presemt
but with the mocern technological developments, it is expected that
Incia with all its diversities will still become an unified whole in
the context of bibliographic services.
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Absetract

Computerized information systems have been a complementary part of overall legislative
information service since the 1970s. Now such information systems have become not only the
mainstream of information service, but a focus of parliamentary administration in general
because ready access to appropriate information on a timely basis is fundamental to rational
decision-making and to the formulation of good public laws and policies. This paper describes
some basic strategies for developing an information system that meets the needs of members

of any legislature or parliament.
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In general, the government agencies of the Republic of China on Taiwan began to
implement their computer applications at the beginning of the 1980s. The Institute of
Information Industry, supported by the Ministry of Economics, was created to encourage the
country to become an information society.

During the early 1980s progress was made in Chinese information processing as well
as Chinese computer applirations, including the Chinese character codes for a binary system,
a Chinese input system with a terminal keyboard, a8 Chinese decoding/display system on the
CRT terminal screen, a Chinese version of MARC, and Chinese keyboard indexing.

This new information environment made possible new computerization projects in every
branch of Taiwan government agencies; consecuently, the development of computerization in

our government has flourished.

The Experience of the Legislative Yuan

The mission of the Library and Information Service (LIS), as stipulated in article 4 of
the Executive Regulations of the Secretariat, the Legislative Yuan, 1953, is to acquire and
fnanage legal and legislative documer;ts, with the objective of providing the necessary resources
for the legislature through analysis, research, and reference services, in support of the
legislators’. representative and legislative functions.

In 1981 at its 68th session the Legislative Yuan began a series of internal
administrative meetings to improve legislative functions. The legislators expressed at those
meetings their strong desire for a computer-based legislative information service. Former
President Ni of the Legislative Yuan continuously supported this desire. In 1984 he directed
the Library and Information Service (LIS) to formulate a concrete plan for the development

of a computerized information service.
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To ensure the success of this computerization project, which was to span four years, a
Committee on Computerized Information Management was organized in January 1984,
presided over by the Secretary General of the Legislative Yuan, with the Director of LIS as the
executive secretary. Foreign computer information experts were invited to be the committee’s
advisors. A domestic ad hoc working group for "The Development of Information and Research
Services" was also set up in September 1985, and has been sponsored partially since then by
the Asia Foundation. Mr. Karl Ku was appointed as the leader of this development project.

Because no one had experience in automation practice among the staff cf the Chinese
Parliament, and there were few precedents for computer applications to Chinese legislation,
not to mention the large differences between co-untries as well as languages, the systems to
be developed in the Legislative Yuan had to be totally new.

Nonetheless, with the collaboration of committee members, the participation and
consultation offered by information experts, and the efforts of LIS staff, this computerized
legislative information project of the Legislative Yuan has progressed rather well, and has
successfully completed its primary development goal. In 1988 Dr. Sheldon R. Scveringhaus
pointed out in his article, "Legislative Reform in Taiwan," that the Legislative Yuan, through
remarkable development of its library and information service, is now revolutionizing its
legislative processes in the Republic of China.! Indeed, LIS may now have one of the most
sophisticated parliamentary information services in Asia.

As of May 1992, the computer-based information system of the Legislative Yuan, named

officially LEGISIS (short for LEGISlative Information System), has six component systems in

a large-scale Chinese data base and two dozen office automation PC application systems.
Through the WAN (Wide Area Network), each office in the Legislative Yuan can access
LEGISIS. Also, LEGISIS has introduced remote terminals outside the Yuan (Parliament) to

access data bases through the telephone system.
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The remainder of this paper is a brief description and list of major developments and

services already provided. The discussicn ends with a summary of prospective development.

Strategies for Project Development

To establish a nationwide accessible information system, the Committee on
Computerized Information Management went through a cautious planning process in setting
up the fundamental principles for system development, as follows.

1. Confirmation of information requests — We communicated with potential users
within the Legislative Yuan, including legislators, their assistants, and the staff of the Yuan
in order to understand their information needs. The objectives and strategies of the
computerization project were determined according to these needs.

2. Definition of the project scope -- After a preliminary study of the demands and
requirements of the users, a "Draft for the Computerized Information Work Project” was
produced in 1985 to clarify the scope of the project. Based on our continuous user study, a
long-term development program of computer applications in the Legislative Yuan was finally
launched in 1988.

3. Determination of project priorities -- In accordance with the technical aspects of
Chinese data processing, and with the preferences of legislators, the development of the
Legislators’ Interpellation Information System and the Chinese Code Full-Text Information
System were chosen as two pilot projects of the computerized legislative information system.
The former is a complex index/abstract information retrieval system with dozens of access
points for each interpellation record; the latter is a full-text document information retrieval
system.

4. Recommendations from the legislators -- During the development process, the
computerization project invited suggestions and advice from 1egisfators. In order to explain

the purpose and progress of our project to legislators as well as to gather their opinions, LIS

4(10)

Qu
«




twice conducted special briefings for legislators in 1986 and 1988. Some valuable views were
received for modifying the trend of deve!opment.

5. Increasing budgetary support -- With a budget of NT$ 2 million (approximately US
$50,000), the computerization project was started in fiscal 1986, and this amount has been
gradually increased annually to expand the work. The budget is expected to be nearly NT$ 45
million (approximately nearly US $2 million) in fiscal 1993.

6. Recruiting professional personnel -- Since much intensive intelligence is needed to
support system development, recruiting professional staff was considered a priority. Beginning
in 1986, the Legislative Yuan has held several public examinations to select qualified personnel
for each technical positior Meanwhile, LIS is seeking manpower within its institute for
further development of the project.

7. Promotion of information consumption -- To ensure an effective utilization of the
Chinese information systems, th.: Law Information Center of LIS was created in 1985 to
incorporate an international information service, i.e.,, DIALOG, hoping that through the
experience of a well-developed system, users might be accustomed to and appreciate
computerized information searching. At the same time, a series of user training programs were
conducted by the Center to facilitate and encourage legislative use. At present, many terminal
users can easily access LEGISIS.

8. Introduction of new technologies —~ Computer techniques have made significant
headway in keeping up with the development of science and technology. Knowing the
importance of keeping pace with new technologies, employees of LIS are encouraged to improve
their professional expertise and knowledge by attending training courses held abroad or jocally.
This participation will bring in necessary technical inputs and help ensure a high standard for

the developing systems.
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Steps To Establish the Systems

After careful planning and preparation, the LEGISIS project began implementation in
1986. The work includes the following stages.

1. Request for proposals — In January 1986 the Legislative Yuan announced its
computerized information project to more than 100 computer vendors to invite their proposals
on the development of this project; 20 vendors submitted the required proposals.

2. Establishment of a pilot test project - In March 1986 we invited experts and scholars
to examine and evaluate those proposals submitted by vendors. Since there was no single
vendor who had sufficient previous experience on a similar system, five vendors--rather than
a single vendor--were chosen to prevent any undesirable flaw in the pilot project. These five
most qualified and willing vendors then signed a contract with us, respectively, to develop pilot
systems, and the Legislative Yuan provided each vendor a grant of NT$ 200,000 for their
efforts. The purpose of this pilot project was to establish a prototype of LEGISIS. The
contract lasted for six months and focused on developing the software modules of the
Interpellation Information System and Chinese Code Full-Text Information System.

3. Evaluation and demonstration -- During the period of developing the LEEGISIS pilot
systems, the staff of LIS assisted by confirming the functional requirements of the systems, and
these system requirements were then set as the criteria for evaluation to be held later on. As
the contract came to an end, LIS, on behalf of the Legislative Yuan, held an exhibition to
demonstrate and evaluate the gystems developed by those five vendors. LIS invited legislators,
information specialists, and scholars from academic communities to attend the exhibitions and
to express their opinions on how the systems could be further improved.

4. Installing the systems - Finally, the Taiwan Digital Corp. was selected as the best
of the five vendors and won the contract for developing the remaining systems. In October

1987 the host computer and its peripheral devices were installed; during the next two months
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the equipmént wﬁ lui)jected to intensive “osting. In Januafy 1988 the technical transfer and
staff training were completed. All equipment was accepted by the following March, and the
LEGISIS hardware became operational. Meanwhile, the two above-mentioned application
systems were developed and introduced for public access in LIS.

5. Environment and space planning -- While the pilot computerization project was in
progress, new working spaces were arranged to house the electronic data processing and
computer gystems. This included special electrical equipment, an air conditioning system, an
earthquake/flood/fire proof system, a 24-hour safeguard system, etc. The equipment was set
up by a group of engineers who were responsible for the construction of the Computer Center
because a good operating environment is essential to production of goed quality information.

6. Organizing the Computer Center - The Computer Center of the Legislative Yuan,
created in November 1987, was established to oversee all computerization projects of the Yuan.
The center has five functional units: the computer room, the briefing and training area, the

data processing area, the programming area, and the printer room.

Current Computer-Based Information Service

By the end of March 1992, three computerized legislative information services had been
provided: access to a large-scale Chinese data base system, foreign international information
retrieval through an international network, and installation of microcomputers to facilitate
office automation.

The first service contains the following components within the LEGISIS network.

1. A Legislative Electronic Bulletin Board System -- To provide the most up-to-date
information on the Parliament such as status of Legislative Yuan meetings, important events
in Taiwan, and decisions of the Legislative Yuan.

2. A Legislators’ Interpellation Information System -- To offer computerized

information retrieval with multiple access points. The system contains in its data base updated
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'~ records retroopectiire records from 1984. The data base, which hhas more than 14 access points,
can be searched by date, subject, name, etc.

3. A Chinese Code Information Service — To display the complete contents of the
Republic of China laws, including titles, texts, associated articles, enacting dates, amending
dates, subjects, and purposes, etc. The system has several kinds of searching methods.

4. A Chinese Code Amendments Information System -- To enable access to ail codes
amended by the Legislative Yuan since 1970, the year the government promulgated the Central
Codes Standard. The information in this system is organized according to the main reason for
the amendment, procedure of the amendment, and the text of the amended codes.

5. A Legislative Literature Information System -- To establish a bibliographic data base
of periodical articles and research papers since 1985 in the fields of law, politics, economics,
financial subjects, public administration, and technical education, etc. The system contains
nine access points, including categories, subjects, keywords, authors, journal titles, etc.

6. Legislative News Information System - To display collections of clippings from 16
local daily and evening newspapers. This system provides online retrieval of imporiant
political events, records of the legislature, developments in the Legislative Yuan, administrative
policies of the Executive Yuan, and current news.

The second service in operation by March 1992 is the international information service.
With computer and telecommunications networks, this service connects to DIALOG and
LEXIS/NEXIS and provides access to more than 500 data bases. It is equipped with fast, up-to-
date, and comprehensive information retrieval, much like an electronic encyclopedia. The
system also provides DIAL ORDER downloading and CD-ROM information retrieval service.

The third service is an installation of microcomputers to improve office automation.
It has several components.

1. A Congressional Diplomatic Information System — To keep keep records of visitors

to the Legislative Yuan from all over the world. The names of visitors and nationalities of
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political parties can be used as access points to ascertain background information on visitors.
Date of visit, number of visitors, or the name of the country can enable users to check the
activities of the visitors during the time they are with the Legislative Yuan.

2. A LEGISIS Thesaurus System -- To provide bilingual subject indexing terms used
by legislative information systems for data base retrieval. The system has three access
methods: Chinese terms, English terms, and the codes of the terms. The system also produces

a hard copy reference tool for users entitled "LEGISIS Thesaurus.”

Prospective Development

Compared with other computerization projects, LEGISIS is one of the most efficient
plans accomplished within a four-year period. However, it is still far from being perfect; more
work remains to be done.

Thus far, LIS has mapped out a long-term development plan for future computer-based
information service to the Legislative Yuan. The following information systems are planned
for completion before the year 2000:

. A Legal Documents Full-Text Information Group System

. An Interpellation and Leg‘islative Documents Information Group System

. An International Legal Information Group System

. An Office Automation Information Group System
. A Bills Tracking and Administrative Management Information System
. A Library Automation Information System.

A nationwide network among the district offices of legislators is also being planned for
installation within the next two years. We at LEGISIS wish to share our experience with

other interested libraries through worldwide international networks in the years to come.
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The automation project of the newly established Russian Parliamentary Library
is based on the following principles: (1) The Parliamentary Library is a special library
that serves legislatora with materials from its own collections and data bases of other
libraries, information centres, research institutes, enterprises, and other organizations.
(2) The Library is a member of the distributed library-information infrastructure and
functions as a telecommunications customer and central informstion node. (3) The
Library is part of the Parliamentary Centre and integrates its resources with those of:

other structures, primarily with the Information Analytical Centre. (4) The Library’s

automated technologies are to be created in accordance with the latest world

innovations.
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Introduction

The Parliamentary Library of Russia was formed by a resolution from the
Supreme Soviet of the Russian Federation in the fall of 1991, to be built on the basis
of the library of the Supreme Soviet and the library of the former sociopolitical center
of the Moscow Municipal Committee of the Communist Party. In March 1992 the
Parliamentary Library transferred its resources and office space from the Library and
Council of Ministers of the Russian Federation to offices in both the White House
(Supreme Soviet) and the Parliamentary Centre, which houses the research and
analytical services provided to Parliament.

The main task of the Library, as envisaged, is to provide members of the
Parliament with efficient, high-quality library and information services to assist them
in their judicial, supervisory, and representative functions and in their contacts with
the electorate. The Library will serve as a centralized information resource for the
deputies of the Supreme Soviet of the Russian Federation, the committees and
commissions of the chambers of the Supreme Soviet, and the employees of the
Parliamentary Centre. It is expected that by drawing upon its own collections and
information files as well as those of other republics and countries, the Library will
render a wide range of services tc the Parliament in order to provide the Republic with
a well-informed legislative power.

As the Library is currently configured there are three reading rooms. A general
reading room is located in the Parliamentary Centre; a general reading room and a
document reading rocm are on the nineteenth floor of the White House. There are
approximately 16 employees who spend a large part of their time weeding and sorting
the inherited collection of some 600,000 items, almost &ll of which are former Soviet

Communist literature and pamphlets. At present the Library is severely constrained
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There is currently only one desk-top copier available.

However, as the Library expands and more resources become available, it hopes
to locate the acquisitions/technical functions in the Parliamentary Center and to have
the informational services in the White Hous2. The Library has an allocation of 35
positions, and it is expected that when all the positions are filled half will be library
specialists and the cther half specialists in the fields of law, history, sociology, and
political science. The process of filling these positions is slow, because the Library is
concerned that it hires only qualified people and also compatible people who work well
together. The plans for the future include bibliographers on the ninetenth floor. These
bibliographers will answer the informational requests received from members of the
legislature by searching current literature (both periodicals and newspapers). Articles
will then be organized and transmitted as a package to the requesting member of the
legislature. As it is conceived, the Library will be organized into three categories:
library collections and related services; parliamentary, governmental and official
information; and bibliographic services, which entail preparation and dissemination of
information products and services.

The Russian Parliament has turned over to the Library the task of resolving as
soon as possible the problem of obtaining information from all published sources. The
Library has begun planning in order to obtain this information. Yet it is aware that
the traditional forms of service will not be adequate to satisfy the needs end demands
of the legislature, and it believes that it is best to aim for a fully automated library
from the beginning rather than building up its automated functions incrementally.
Thus, if it eould take advantage of the technology and know-how that exists and start

with a fully automated facility, the Library could serve the Parliament more quickly
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and repearch institutes throughout the world.
The paper that follows presents a pilot project offered by the Russian National
Public Library for Science and Technology for the automation of the Parliamentary
Library and describes the project achievements in the automation of library functions.
There have been a number of ideas considered for creating a fully automated
Parliamentary Library. However, the proposal presented below by Dr. Shraiberg of the
Russian National Library for Science and Technology is the only idea that has been
fully worked out and submitted as a formal proposal.
Irina Andreeva,

Head of the Russian Parliamentary Library

Background

The Russian National Public Library for Science and Technology and other
masjor libraries of Moscow and St. Petersburg took an active part in the establishment
of the Russian Parliamentars' Library. The Parliamentary Library was created to
provide a new type of information service to the Russian Supreme Soviet.

The general concept of the Parliamentary Library is based on the principles of
the already existing major libraries and institutes, such as the former State Lenin
Library (the Russian State Library), the Russian National Public Library for Science
and Technology, Saltykov-Shchedrin National Public Library, Historical Library,
Institute for Information on Social Sciences, the Russian Institute of Scientific and
Technical Information, and the like. This concept presumes the formation of a focused

special collection for information services and a wide application of collections and data

bases of the existing libraries.
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in modern information technologies, the Russian National Public Library for Science

and Technology undertook the development of an automation pilot project for the
Parliamentary Library, the aim of which is to create a fundamentally new automated
technological and information environment with modern hardware and software
facilities and the latest achievements in the automation of library functions.
Objectives of the Project

The long-term objective is to create a new, highly efficient automated system
integrated into the unified information environment of the Russian Parliamentary
Centre and Supreme Soviet, with the aim of providing an information system to
deputies, committees, commissions, and chambers of the Russian Supreme Soviet. The
Parliamentary Library is to function in the distributed library information
infrastructure of this country and other countries of the world.

The immediate objectives of the pilot project are to develop the automated stock-
building technology of the Parliamentary Library; to establish a control system for the
collection, user service, and management of the Library as a structural part of the
Russian Parliamentary Centre and the Supreme Soviet; to create an efficient and
relevant user service with a system of local networks and telecommunication access to
the information resources of the Parliamentary Library, other libraries, institutes, and
enterprises; and to ensure compatibility of data processing and hardware-software
systems with the automated systems of the Russian Parliamentary Centre and the

Supreme Soviet.

Basic Project Decisions
The project is unique in its comprehensive approach to the automated system,

which envelopes the full set of library-information functions and tasks, ensuring a
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sinple-and effective operstion and supported by modern, highly efficient software.and - -
hardware. The approach utilizes DEC hardware (Digital Equipment Corporation Ltd.,
U.SA)) and the ALEPH integrated Library System (Israel-Denmark), and incorporates
the widely used library information systems of CDS/ISIS (UNESCO) software
technology.

A basic project decision was to adopt DEC hardware, which offers a
comprehensive approach, known as Network Application Support (NAS), to the
hardware and software systems obtained from various suppliers. The approach enables

application of open standards that easily integrate, transfer, and distribute programs

through the networks of different systems such as VAX, UNIX work stations, MS-DOS
personal computers, Apple Macintosh and Intel/SCO systems, universal IBM computers,
and Cray supercomputers.

A comparative study based on domestic and foreign publications surveying
library automated systems shows that ALEPH is one of the best. It surpasses such
famous library packages as LIBER, DYNIX, GEAC, DOBIS-LIBIS, VTLS, and
DATALIB. The ALEPH system is installed in more than 60 libraries in many countries
worldwide. ALEPH allows lib.raries to meet their information handling and retrieval
requirements accurately and efficiently. It is a modular system with capabilities for
numerous tasks including cataloging; authority file and thesaurus maintenance; storage
of items according to copy number, bar code, status, location, etc.; retrieval, sorting, and
printing; circulation with bar code application; acquisition; interlibrary loan
mansagement; serials control; input-output utilities; and operation in 10 alphabets. Use
of the CDS/ISIS software system is widespread in Russian and FSU (former Soviet
Union) libraries and this system will be used in the Parliamentary Library for access

to various on-line data bases and to create special data bases for the Library’s own use.
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Basic Content of the Work

Automated stock-building technology, i.e., selection, acquisition, cataloging,
linguistic processing, storage, and stock-taking can be performed when the ALEPH
package is adapted to the structure and stock of the Parliamentary Library and to the
current traditional functions of national libraries.

The Parliamentary Library will contain traditional, electronic, and audio-visual
products. Its collections will include legislative documents; materials on the activities
of the Russian Supreme Soviet commissions, committees, chambers, and deputy groups;
newspapers and journals; reference publications; books and serials; information science;
and bibliographic, pull-text, and reference data bases. Regions covered are the Russian
Federation (including autonomous republics and regions and other foreign regions) and
the republics of the former US.S.R.

Plans for the collections are extensive. For example, legislative documents will
eventually comprise 100,000 items of literature, with documents from 88 regions of
Russia and depository functions for the defined type of documents retrospective since
1989. Materials on Supreme Soviet and related activities will number some 10,000
items annually; newspapers and journals, 2,500 titles annually; reference publications,
1,000 titles annually; and books and serials, 10,000 titles annually.

Using librarians’ work stations based on IBM PC-compatible computers of the
local network and VAX terminals, the staff may perform a number of functions. One
important function is acquisition - selection and ordering of publications, recording
newly acquired items, and control of the time of the order fulfillment, in both
traditional and telecommunications modes.

A second function is cataloging ~ application of ready-made descriptions of
foreign and domestic publications received on electronic media (CD-ROM) or via

telecommunications. An orientation is made to the cataloging adopted in the Library
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line UNION Catalog System on a noncommercial basis. One of the connections already B
tested is the European EARN network, which has its notes and a host-centre in
Moscow compatible with the teleinterface of VAX computers of the automated system
in the Parliamentary Library. The Parliamentary Library uses both the ISBD standard
English-American Standards for Bibliographic Descriptions and MARC-oriented format
for repres.enting cataloging descriptions. The automated cataloging technologyineludes,
among other features, a full-screen editor, format logical control with editing and
amending, duplication check, provisions for different types of documents as well as
microforms, slides, maps, etc., and an automated bar-coded identification system that
ensures location of any item in the document flow and control over the document
movement through the technological processing cycle.

A third function is linguistic i)rocessing — various classification and encoding
systems used in international practice to ensure the required information compatibility
for linguistic processing: Universal Decimal classification (UDC), Library of Congress
headings, and a special identifier of subject headings of the Parliamentary Library that
ensures indexing by means of i;eywords.

A fourth function, storage and stock maintenance, is achieved by an automated

work station in theLibrary’s Storage Department that records the publication delivered

to storage, controls the circulation, and ensures stock-taking and statistics maintenance
for additional acquisition or discarding.

A fifth function, registration and control of the collections, is accomplished with
the use of bar-coded identification technology and the application of portable PC-32
terminals for stock taking. Each publication on loan is registered by a date, a quota for
the copying status, user borrowing privileges, ete., and checked afterward for accuracy.

Invalid transactions are stopped, recorded, and returned for correction. A VAX server
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computer controls the automated circalation technology and receipt-of user-orders
rules out the necessity to use pneumatic mail and other mechanical means for the

transportation of orders.

Automated Stock Control, Service Control, and Management Systems

An automated stock control system is planned that will accomplish acquisition
control, items control, and recording of statistics received on number of iteris, users,
items on loan, acquisition activities, and the analysis of user orders.

The automated service control system oversees services transactions. It includes
interlibrary loan control - remote access and the availability of the publication in the
library’s collections, requests for photocopies, activities control, and the printout of
notices and claims; circulation control - return transactions including information on
the item and user; conservation control - technical facilities preventing the loss of
publications and their unallowed removal; and statistics on the state of service —
analysis of fulfilled and unfulfilled requests, service time, etc.

The management system will be based on PCs connected to the analogous
gystem of the Parliamentary Centre. It will include work stations for accountants, for
the Planning Section, and for the Foreign Relations Section, etc.

The automated user service technology provides for large-scale and high-service
information retrieval in the online catalog: subject, alphabetical, forward and backward
scrolling, logical command, extended or limited search, and full-text retrieval.
Information may be displayed in number of formats: an alphabetic list of entries from
authority files or words from text of any field and indication of the number of postings
under each entry; concise bibliographic information (on author, title, year of
publication, volume, etc.); display of cross-references; display of complete bibliographic

record by more than 100 different output screens and printed forms; list of items stored,
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thair locationa, &nd svalaility; tist of currentiseuss—

etc.; display of abstracts, annotations, kejrwordl, ete.

Special attention is paid to the human-computer user-friendly interface. It
includes direct interactive operations, function keys, systems of explicit instructions and
*help” screens, menu, and command control.

The System of Local Networks and Telecommunications Access

The local networks and tellecommunicetions system will allow access to the
resources of the Parliamentary Library and other libraries, institutes, and
organizations.

The strategy of DEC in the network telecommunications processing is to widen
the area of software and hardware application, to provide opportunities to build and
integrate various data transfer networks. The network is a multilevel structure
generally coinciding with the model Open Systems Interaction (OSI).

Controllers, repeaters, concentrators, static multiplexors, terminal servers, and
other means of communication are based on a number of components: IEEE 8023
(Ethernet) support, FDDI (fiber-optic communication) support, connection with voice
and image transfer systems, iﬁberface with network equipment of other suppliers; the
Parliamentary Library, the Russia Institute for Sci-Tech Information (published sci-tech
documents), and the VNTICentre (R&D reports, dissertations); NPO "Poisk" (patents,
author certificates), INION (published documents on social sciences), VNIIKI (norms
and technical standards), VKP (domestic books and pamphlets), IZSP (data bank on

domestic laws), and other information sources.
Data Processing and Program-Technical Compatibility
The compatibility of the Parliamentary Library’s automated system with the

systems under development and the already-functioning systems of the Parliamentary
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local and telecommunications networks via X.25 and SNA standards. This equipment
makes possible the processing of distributed files, distributed processing of printing
orders, teleconference capability, and E-mail.

Application of multifunctional software complexes (ALEPH, CDS/ISIS/M) with
ISO-standard internal and exchange formats allows organized information exchange
between any data processing systems, including those working in the DBF format (via
simple convertors) in local and telecommunications networks.

The integrated technology of the automated systems of the Parliaﬁentary
Library, the Parliamentary Centre, and the Russian Supreme Soviet developed on the
basis of ISO-standard information exchange (in the MARC format, for instance) will
provide for access of information and documents requested by users from distributed
collections to any of the above-mentioned systems.

Conclusion

The ideas and descriptions of the technological approach described in this paper
undoubtedly will require a broad discussion of specialists. The project reflects the
approach of the Russian National Public Library for Science and Technology, is based
on the experience of this Library in the automation of library information process, and
was developed with respect to specific features of the Russian Parliamentary Library.

We hope the future will prove the correctness of the recommended approach.
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Abstract

information environment 8o as to legislate in a knowledgeable, efficient, and effective

manner, The Chilean Library of Congress is reconsidering its traditional role in order
to offer integrated services and information products to Congress. As described in the
paper, the Library is embarking on a major modernization and development project to

provide for the information demands and needs of this new Congress.
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_Intreduction

The Chilean Library of Congress was created in 1883 with the purpoee of
providing national and international information sources to legislators on economic,
social, cultural, and political development of the country so that they could "properly
uphold the profound historical responsibility of their mission.”

The Library collection has grown throughout its 109 years. It is an organized
repository of historical, social, and political information, although there are some
unbalanced subject areas because of diminished budgets and fewer demands during the
17 Junta years. The collection currently comprises documents received as a repository
institution of UN, EEC, OAS, and other international organizations; it also contains
documents received from Parliaments of other countries; 200,000 monograph titles;
7,000 serials titles, 500 of which are active; an archive of 2,500,000 press clippings; and
a complete collection of session bulletins of the Chilean Congress.

The Chilean Library of Congress provides three levels of information services
and products: (1) inquiries that are answered with little or no previous elaboration,
such as factual data, photocopies of an article, quick reference services; (2) questions
that need further analysis, and the requester receives comprehensive "as-is" information
-- data, legislative information, simple bibliographies, and the like; (3) in-depth research
on a topic, after which the requester is often provided with a study or paper.

The Likrary has 147 employees of diverse backgrounds, such as librarians,
lawyers, accountants, econ' mists, political scientists, geographers, and administrative
and clerical staff.

The Library is situated in Santiago as well as Valparaiso. The Santiago Central
Library holds the monograph collection and provides general reader services, cataloging,
and reference; an annex building at Santiago provides press clippings, specialized

reference services, and the serials collection. The Valparaiso facility, which is currently




Santiago. Santiago does the main information processing; and currently a few

collections and services are offered in Valparaiso with the help of technology.

The Problem

Modern information and communication technologies have changed traditional
library functions, as well as the way in which the user perceives and demands
information products and services. The Library of Congress is not a stranger to this
situation, particularly in its main function of information consultant to aid
Congresspeople in their legislative and representative roles. This means that the
legislator’s action must rest on the expedient and selective handling of trustworthy
sources that include opinions, theories, previous experiences, indicators, statistics,
international laws, and others.

During the 17 years of military rule in Chile, the country experienced a time
warp as to human rights, political, and social issues. But in other aspects such as
economic and financial policy and adoption of new technologies, it kept up to date with
the latest trends. Thus, on the reestablishment of a demncratic government, Chile had
a market econcmy, modern management techniques, and the latest information
technologies — all in a recognized effort to integrate into the global market.

The new democratic government has the challenge of continuing work to develop
a strong market economy, limiting the growth of the bureaucratic apparatus, meeting
a long-forsaken social agenda in workabie terms, dealing with political issues largely
interrupted, and leading the country successfully within an increasingly competitive
world market.

During the military regime when Congress was inactive, laws were enacted by

legislative commissions of the Junta. The reinstallation of Congress meant
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reconsidering the way representatives work. Now, even more than before, the

information is urgent. Congresspeople are multiple-source, multilevel information
consumers who do not have the time or inclinatior: to search or browse through
volumes of potentially useful information. Their needs are unique and immediate;
there is much legislative work before the Congress.

The only technological feat accomplished during the Junta years was the
development of legisl?ntive data bases &nd the use of an automated bibliographic system
for the library’s holdings. No thought was given to information as a resource that must
be managed; people were not trained accordingly, nor was the organization
restructured considering appronriate modern management techniques, changes in
information needs, or the development of new services and products.

This less-than-optizaal Library was even more evident given the role of Congress.
Chilean legislative power is not only held by a bicameral Congress but also by the
Executive, which is co-legislator as well. After 17 years without Congress, and with a
new Constitution, the Executive branch had more access to information and could pass
more knowledgeable legislative bills than Congress. Thus the role of the legislative

branch was significantly diminished.

The Vision

Upon the reopening of Congress, user demands for information were surveyed
in a project financed by the IOM (International Organisation for Migrations) during
late 1990. Not surprisingly, the study showed that Congresspeople needed specialized
information and research capabilities previously unavailable in Congress or the Library.
The study thus set a general framework for a modernization project for Congress, with
the Library serving as one of the major components. A strategic planning workshop

subsequently was held, where the Library’s mission was established:
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“The Library of Congress belongs to the Legislative power and

its mission is to satisfy information and consultancy needs of

the National Congress, providing information, documentation, and
research services, and facilitating access to information sources.
The Library additionally provides information and documentation
services to other users that may require them."

This mission has meant redefining institutional objectives, which are user-
oriented rather than process-oriented. This change of focus has required integration
of services previously isolated and promotion of aggregate information products that
consider multisource and multilevel user needs. The oi)jectives include finding ways to
anticipate and satisfy the information needs of Congress efficiently; organizing the
managerial resources, staff, and technology to serve these needs; building the outreach
capability of the Congress and the Library through dissemination and publishing; and
establishing contacts and exchange agreements with other parliamentary l:%raries, with
participation in national, regional, and international networks and training of staff.
The Project

The Chilean Library olf Congress Development Project, with external financing,
was created to meet the above objectives as a component of a major Congress
modernization program. The project is to reinforce and develop new integrated services
and products for the Library and upgrade the organization, technological tools,
information sources, and training of staff. Thus the Library is to contribute to a
knowledge- and analysis-based legislative process.

Soma of the main tasks of the project are (1) to support the activities of the
National Congress by providing information and knowledge and informing public
opinion; (2) to support new information and communication technologies and explore

nationally and internationally available information sources; (3) to provide flexible
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access to information considering geographic dispersion and-the context im which——
information is provided and disseminated; (4) to obtain the assistance of specialized
professionals in new legislative techniques and other functions that pertain to modern
parliaments; and (5) to modernize information products and services.

A strategic planning workshop was held in mid-1990. Based on the results of
the workshop and an information needs study, a profile for the modernization project
was designed. The project components are conceptualized as integrated access to
information, common indexes, and a common authority or vocabulary control. The

Library is perceived as a "one-stop information shop” that accommodates user needs

from any geographical location. Plans are for integration of information technologies
with information and knowledge on the one hand, and with analytic and management
capabilities on the other; also envisioned are networks, computers, expanded data bases
and information resources, addition of analysts and experts, and information tailoring
services.

In the framework of the project, Congress itself is considered a major
information producer, consumer, and processor, in which the principal components
interact -- the Senate, House of Representatives, Library of Congress, Information
Offices of the Senate and the House, and other support units. Other actors are the

Executive and Judiciary, which also integrate formally and informally with the system.

Expected Project Qutcome

One of the first activities of the project will be development of a management
consultancy. Consultants will recommend the best slternative for a flexible
organizational structure that will fully exploit new information resources and develop
quality-based products and services. To facilitate the establishment of a new

information working environment within the institution, work will begin to train
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personnel, bring i
arrange to send staff for special trainee programs.

Once the people and information resources are in place, the Library’s
information environment is expected to show marked changes. Users will log into user-
friendly interfaces that enable them to search, browse, and navigate legislative data
bases; the user will have access to press information, bibliographic data bases, factual
data bases, electronic mail, a bill-tracking system, ongoing activities of Congress,
agendas, etc. The “one-stop information shop™ w:ll integrate information from many
diverse sources, both within and outside the Congress, nationally and internationally.

The Library will anticipate information needs and develop products and services
according to issues, trends, problems, and possible future information needs, as
perceived by an "editorial board® as a result of their daily meetings. It will also prepare
information products in accordance with its decisions, which will be actively offered to
users. The board’s style of working structure will be permanently in tune with users
to redefine products and services according to user behavior and needs, and it will work
with indicators to evacuate and refocus the outcomes. By definition it will be a flexible
and changeable environment.' The board will have a small core of key professionals and
also resources to procure in-depth specialist analysis when needed.

Both short-term and long-term impacts of the project are envisioned. In the
short term there will be improved informatién resources and services for Congress and
the legislative process. The project will also contribute to a more efficient and effective
Congress, due to systemization of structured processes and professionalization of
human resources. The collective output of Congress will be more intelligent,
knowledgeable, and economically, financially, environmentally sound legislation. It will
also mean a more stimulating working environment for the Library. In the long term,

the project will be a major contribution to the country’s intelligence and information
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awareness. As a showcase of intelligence at work, it will offer new patterns for
institutions in the country. It is expected that knowledgeable legislation will bring
significant changes to the country, such as prevention of environmental degradation
and advantages for competing in the global market.

Nevenhelegs, a project of this magnitude entails risks. For the implementation
to be successful, people involved must share a vision; they must be able to accept new
technologies, attitudes, and management styles. This is obviously quite difficult within
institutions that have been working along former patterns for too long without change.
Furthermore, Congresas is, by definition, a self-managing political entity; therefore
technical decisions may be politically questioned, modified, or stalled. There is also a
cyclic user turnover -- elections mean new representatives, new users, changed outlooks,
and perhaps new information needs as a result. This inbred mobility requires an
institutional flexibility that allows for change and, unless addressed, could mean risk
to the project.

The project to modernize Congress is a major endeavor that goes beyond the
walls of the Chilean Congress; incorporating knowledge for development ultimately
means augmenting the informational base of the country as a key ingredient or growth
and competence in the new world order. As the project develops, the results wiil be

measured and published.
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The Library Project is part of a major Congress information system and in itself has the

components shown (see Annex 2 for further details):

SYSTEM COMPONENTS

tional
structure

integrated environment
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Bibliographic Database

This bibliographic database consists of automated cataloguing records, as well as
records taken from older catalog cards. The automated records are handled by NOI‘IS
(Northwestern Total Integrated System) in a network environment shared by several
libraries in the country, through RENIB (National Bibliographic Information Network).
The Library of Congress thu: participates in the Chilean Union List of Serials, in a
national cooperative cataloguing effort, an authority project, and a national
interlending project. The records are created in MARC format. The database includes
44,000 monographic titles (representing approximately 22% of the collection); and 4,867
serials titles with holdings information (representing approximately 90% of the serials
collection).

Full text legal database

This database contains the original text of laws as passed taken from the official source
(Diario Oficial). This database is not yet complete, but the printed information is being
rapidly input into the database. The database uses STAIRS software.

Updated full text legnl database

This database has the current, updated, full-text of laws incorporating any changes or

amendments passed and published in the official source. Again, the daf_ébase uses
STAIRS software. ‘ ' f//f

Law x_nodification and derogation referential database

This database indexes successive changes in laws. The database uses STAIRS software.
History of the law, manual database

This is a manual database that provides access to information about the evolution of

laws and projects within each chamber (Senate and House of Representatives). By

using this database it is possible to retrieve the debates that took place on a certain
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project or law. These debates often reveal the ﬁnderlying thought and spirit that went
into the passage of the law.
Parliamentary work manual database
This database allows the user to access information on the participation of individual
Congresspeopie and Government authorities in the legislative process.

{ Bill tracking database

; This is a database developed using STAIRS software that tracks the passage of a bill

or project through the legislative process.
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ANNEX 2: Project components
i Organization and management consultancy for the Library administration
The Library needs a new organizational structure that reflects its mission, objectives,
strategic plans and its institutional history. This consultancy will recommend
organizational changes, management indicators, personnel management policies,
collection develcpment policies and other elements to support the provision of services
and products according to this new institutional outlook.

* Collection development and access

This project component consists of the acquisition of bibliographic and non-traditional
library collections to upgrade the present deficiencies in the collection that exist after
17 years of neglect. Acquisitions will include CD-ROM products, as well as access to
external databases and accelerating conversion programs for information available only
manually.

* Bibliographic Information System

This component will recommend the selection, installation, and start-up of an
integrated bibliographic system for the Library. This is necessary because the present
demands, multiple locations, transaction volume, and other aspects, require the Library
to have its own system to function effectively. We will continue to work and participate
in the National Bibliographic Network but will use our own system internally. The
system will be obtained by way of a public proposal (tender), so this may necessitate a
change of software or the Library could continue with the same platform.

* Legislative information system

Because of the growth of text databases and sophisticated user needs, we will continue

to upgrade the databases in order to provide the best information services and products
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new system or continue with the same, but upgraded, platform.

* Press information system

Press clippings, which are presently handled manually, is a high-demand service that
should be automated for retrieval and conservation purposes. This project will include
a feasibility consultancy because it may incorporate such new technologies as image-
based databases.

. Training of f :rsonnel

If the Library is to exploit these systems and offer the services and products intended,
it must have properly trained employees. This project will assess the feasibility of in-
house training with external experts, in addition to visits and training in other

countries.
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least one member. The representatives of ezch Zihate ar
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elected by the elected members of the Legislative Assem-
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portional representation by means of the single tansfer-
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State Legislatures and other democratic. bodies with the

recple ‘s active participation in the electoral proc

demonstrates their strong faith and trust in the systen.
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went cowes from different parts of the couniry, with
different educational backgrounds, from diverse profes-
sicnal fields and from dissimilar age groups, znd having
their own politicel affiliations, But they zare 221
united by their single most importaﬁt credential of
being elected representatves of the pecople. Farliament

in a way is a microcosm of the nation itselfl. 1t is only
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on & given set of issues that enzbles the Parlizmeal,
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always be considered entirely factuzl and objective.
Information from other sources 1like the mass media,
interest groups or lobbyist, etc would be even less so.
Hence, it is imperative for a legislature to develor
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The Research Division of LARRDIZ endeavours to
keep nmembers informed on a continuing bYasis about the
current national zand international i1issues in various
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--information to members of both the Housez so¢ as to

enable them to participate effectively in the debates of

their respective Houses.
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ABSTRACT

Information Services in a university library

- will the 21st century bring us anything

different or will it be more of the same

A.J.Evars

Loughborough University of Technelogy. UK

The basic pattern of informaticn services is going through
a dramatic change - or is it? Is the wirk of a refersnace

librarian significantly different in professiconal approach
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This paper attempts to lock at the differences cver the la

-~

twenty years and in particular describes a research project
concerned with the evaluation of a ‘workstation' for the

provision of engineering information.




~will the 2ist Century bring us anything different or will

it be more of the same?

Almost exactly 20 years ago an FID seminar was held in
Budapesf alongside the 38th IFLA conference on the theme
"Organization of Information Services in Less Industrialized
Countries" - Dorothy Anderson (of UBC fame) and I presented
a paper (1) the summary of which included the following:-
"In a less industrialized country, internally, information
services must be integrated as a part of the total library,

bibliographical and documentation system, and will contribute as part

of the national bibliographic service; externally information services
will be the country's link with the international communications
network; will draw upon that network to help fulfil the country's
total needs in a particular field, or research area and will
contribute to that network with items from it's country's own
scientific or technical specialist literature which will be recorded
in the form acceptable to the international world"

The year betore that, 1971, had seen the first UNISIST conference
in Paris and the Synopsis of the full report (2) prepared especially
for that meeting included two interesting paragraphs (and indeed in
retrospect VERY interesting paragraphs!)

Firstly - " However, most experienced observers wculd agree that

computer technology cannot provide a solution for all the problems of

scientific communication. The traditional institutions of scientific
journals, of abstracting and indexing publications, of textbooks and
libraries have strong survival values, and will not be superceded

tomorrow by console displays of retrieved text, or programmed

1(1%9J




instruction. The technologically advanced countries will be
conventional and computer-based scientific information systems in
parallel for a long time to come."

I think you might agfee that that statement is still probably at
the very least some 95% valid.

The second paragraph I wanted to refer to was of a slightly
different nature and was in fact

" Recommendation 7. Library infrastructure

A strong library system should be recognized as an essential
component of scientific information transfer in modern times. In
collaboration with the international and national organizations
concerned (IFLA, IATUL, etc.), UNISIST should direct its efforts to a
statement of the minimum set of functions and levels of performance
that scientific libraries - and eventually special depositories -
ought to maintain for their optimum performance"

We don't seem to have got very far with this in the last 20 years
do we? I would indeed recommend that the full Study Report (3) of that
UNISIST meeting is well worth reading -~ it is a salutary experience!

In my own University we established our in-depth information
service in 1969 ~ over 23 years ago - as distinct of course from the
traditional readers services. At that fime it was inevitably entirely
manual although it was not that long after in 1975 ~ some 17 years ago
- when we .carried out our first on-line search. At such times we
thought that we had solved all our information problems ~ much like
the situation some 20 years befdre that when microfilm was said to be
the answer to all our storage problems.

Only recently two of my colleagues wrote an internal report (4)
with the aim of showing the University how information provision had,
and indeed is, continuing to change and develop - not only as a result
of information technology but also as a result of changes in teaching

methods. These phenomena accompanied by rapid increases in student

2(12) 3,:’




numbers are resulting in what can only be called 'conrtrolled chaos'
where 'firefighting' is the order of the day rather than ‘controlled
development' albeit at a rather faster pace than our predecessors were
used to in a traditional academic environment.

They commented on the fact that "Increasingly sophisticated
online searching techniques, the proliferation and scope of the number
of online databases, CD-ROM databases, and the current and
potential developments relating to distributed databases on networks
have all had a considerable impact upon both information services and
library users". Later in the report they went on to say - "Until
relatively recently the vast majority of undergraduates used a limited
range of library resources ...mostly recommended on reading lists. In
this way they became sufficiently familiar with the relevant library
resources to be able to locate a good proportion of material for
themselves (particularly with a good user education programme): in
this context undergraduate enquiry work was reasonably straight
forward. Information staff normally expected the more complex
enquiries to arise from research and academic staff.

We are now however in an entirely different age - the
introduction of online catalogues and even more the effect of CD-ROMS
has created a quit' different learning environment for students. There
is however also a word of warning that must be introduced here -
whilst electronic sources might be seen to resolve the problems of
bibliographic access they do in fact also raise many new problems. Not
only do students require guidance in making judgments about relevance
and selectivity but the material they require is often no longer
'automatically' available within the four walls of the library thus
placing additional strain upon budgets and services.

A more recent development is the availability of the ISI
databases on the national academic network (JANET). We now have some

500 registered users across the campus who in the first year of
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mentioned that thié service is available from their own offices and

thus the 'drag' up to the library is avoided. At least that part of
their information provision is!

BUT - WE ARE STILL ONLY PROVIDING INFORMATION ABOUT INFORMATION!!

what are we actually trying to do to help this transfer of
information? In general and in the university world in particular of
course we are trying to provide the means for a scholar to add in some
way or other to the sum total of human knowledge - it sounds a little
pretentious but I would submit that that is what it is. At the moment
what happens in very simplistic terms is that a scientist thinks -
reads around the subject -~ carries out some research - writes down the
results to tell the world how creative he's been - publishes it in the
highest quality journal he can persuade to accept it - and then sits
back in the hope that another scientiét when he is reading around his
subject will come across it. It may be of course that he 'comes across
it' by the thorough search of an electronic database or more likely
(the cynics would say) by serendipity.

We are therefore dealing essentially with the mechanics of that
bit of the whole communication process from the time the researcher
actually writes his results down, to the time the next researcher
picks it up from one source or another. Merely converting the quill
pen to the electronic signal!

Traditionally it was essential to teach future reference
librarians how to deal with enquiry work - how to interpret the user's
needs and of course find the answers 'on the library's shelves' - in
those far off days there was seemingly an acceptance that this was
essentially as far as one could go - now of course there is a growing
lack of acceptance that unless the total world's output of research
literature is searched then we are not providing an adequate service.

"As the number of major databases available on our 'Joint academic

4 (12)
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the Library could make even a small proportion of them available to
the campus community, however desirable that might be. Although it is
difficult to predict the precise nature of the impact on the Library
of networkéd databases and end-user searching, recent experience with
CD-ROM indicates dramatic and far-reaching consequences” (4)

On the matter of end-user searching it was interesting to see a
view expressed by King Research Incorporated (5) - "Admittedly, end
users of information do tend to perform some of their own information
searches, particularly when they have become comfortable with
available systems. However, as they do more searching they recognise
that more of their time is being taken up with information searching
and retrieval activities. they learn that there are numerous sources
of information to choose from and that sources change over time, in
terms of coverage, procedures for usé etc. Once they recognise the
complexity of information searching and retrieval they begin to return
to the intermediary."

This is however by no means everybody's view. In an excellent
paper given by Michael Malinconico (6) at the Portuguese Library
Association Conference in Braga earlier this year )@ posed an
interesting conundrum when he said - "It is ironic that the new
information services which will substantially increase user's need for
the assistance of information specialists, will at the same time
reduce their contact with those individuals. Nor, can we expect that
many users will seek assistance even though they need it."

In a rather different context such statements were of course made
some twenty five years ago when user education in university libraries
was just beginning to blossom - it has if anything however improved

and accelerated our professional activity rather than reduce it.
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—T-sald-earlier that we are still only_

about information' - that is of course only a half-truth in this age
of full-text database services but there is however inevitably a price
to pay. Even in a country such as India, which can hardly be called a
developing country in librar§ terms, the two inevitable problems of
document supply and even moré so, finance, rear their ugly heads.
Indeed the latter is not getting any easier anywhere but it is of
course a relative one. There is little doubt that one of the major
problems that must be overcome, if at all possible, is that of
frustration - frustration of knowing that all this marvellous
information is available and then not being able to get hold of it for
weeks or months or perhaps ever!

If I may be allowed to parody Hamlet :-

"To have or not to have, that is the question;
Whether 'tis nobler to use the.human brain

Or to take arms against a sea of troubles

"And install a tele-link to that far distant place
who hath no soul yet answers back incessantly"

You may remember earlier in the same play when Polonius was
advising Laertes he said - "neither a borrower or a lender be'. He was
of course talking about money rather than books however!

For the latter half of this paper let us try and move away from
theory and philosophy and look in some detail at a project we are
carrying out in my university at Loughborough - it could be that it i
a country such as India where with its five Institutes of Technology
and an enviable history of Engineering education there is a particular
relevance. Also I noticed only recently that S.K.Joshi, the Director
of the Council for Scientific and Industrial Research in India

commented that in future funding from the Council would concentrate on
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Engineering oriented retrieval system might therefore be of some

significant interest.

We have been given the opportunity at Loughborough to investigate
in depth a particular development by Engineering Information.Inc. in
the USA called 'Ei Reference Desk'. It is financially supported by the
British Library Research and Development Department and also involves
collaboration with their Document Supply Centre. Ei themselves have
freely provided hardware and software as well as CD-ROMS and access to
online databases.

An integrated database and software package has been developed by
them with the following features:-

(a) Online information retrieval of Compendex files

(b) Offline CD-ROM searching
(c) Access to a 'Table of contenﬁs service@ for current
awareness
{d} A document delivery service (EiDDS) which will use any of a
variety of means_such as post, fax, direct transmission etc.
The particular feature of the development is the creation of a
personal information workstation for engineers. The intention as such
is not the consideration of information provision in the engineering
area, but the workstation/reference desk aspects using the Ei system
as an example. The very positive bonus to the test group of engineers
is of course that they are getting completely free high quality
information provision to meet their actual and precise needs (even
more so since the library has just started charging users for

interloans!)

The objectives of the research project are as follows:-
1. The principal objective as already indicated is to
investigate and evaluate the use of 'Ei Reference Desk'

in a technological university environment where there is an

7(12)
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the campus.

To investigate the problems of document delivery in
cooperation with BLDSC.
To consider the use of such a 'tool' on the context of user

education

It had also been hoped to investigate the possible linking of the

Ei system with the University network (parallel with our OPAC) either

through the library‘'s own Data General machine or alternatively the

University's mainframe -~ it now seems however that our hands will be

full on the first three ohjectives and any further work will

necessitate more time and mctre importantly more financial support.

We are however looking at such questions as:-

*

*

x

what is the best way of delivering Ei Reference Desk data and
software?

How can it be interfaced with other sources?

what range of clients are best served by it and are there
significant differences in the needs of various client
groups?

What value, perceived and real does it have for clients?

wWhat documentation (guidance etc.) is needed to supplement
that which is provided by the system?

Is there an impact on browsing/serendipity by providing a
client/researcher with (apparently) all that is needed in ~ne
package?

Is there an impact on client productivity through its use?
What impact on document demand does it have?

what impact on document use does it have?

A more explicit description was given by one of my colleagues at

the UK Serials group conference earlier this year (7) with the title

8 (12)
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workstation"

[from the Latin cornu copiae - 'horn of plenty'. the horn of the

éoat Amalthea by which the infant Zeus was suckled - Amalthea
was otherwise represented as a nymph of uncertain parentage!]

A test group has now been established of 37 members of academic
staff and researchers evenly distributed between six engineering
departments. Preliminary results suggest that most people prefer to do
the searching themselves, after a basic training session rather than
use an intermediary (in contrast to the King Research Inc. findings
referred to earlier). However some of the results indicate, as we
might expect, that the search would have had more relevance and been
more comprehensive if somebody more familiar with the system had
conducted the search. In many cases inappropriate search options and
strategies had been used. Comparativé studies are also being carried
out throughout the trials between Ei Reference, online, and printed
abstract sources.

The first 'published' information regarding Ei Reference desk was
given by John Regazzi, the President of Engineering Information Inc.
in 1989 (8) when he said "It's unlikely the founders of Information
Engineering Inc. - or Engineering Index, as it was called 105 years
ago - envisioned that some day the media of delivery would become
almost as important as the scope of its index." In some ways one might
argue that in our project we don't really care how and where the
information comes from as long as it makes the customer happy!

The future grandiose plans of Ei are to establish an
international network (EiNet) in partnership with the major technical
information centres around the world in order that engineers and
scientists can

(a) Access all engineering databases (initially bibliographic)

(b) Capture bibliographic citations in a fast and convenient way

9(12)
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{d) Receive delivery of full-text documents on request by mail,
fax or over Internet or equivalent systems

(e) Receive electronic newsletters

(f) Communicate electronically between readers, writers and

researchers through electfonic mail, bulletin boards etec.

All that by just sitting at one workstation! - it is in effect
éhe exact opposite of the chained library and much more likely
to cause indigestion - Oh for the good old days!

Whether I have answered the gquestion 1 posed in the title of this

paper is however now for you to decide.
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ABSTRACT

The Changing Role of the University Library -
Crafting a More Effective Role for the Library

Frances K.Groen, Acting Director and Associlate
Director of Libraries,

McGill University, Montreal, Canada

This paper suggests ways in which the librarian can become more effective through a richer
understanding of the library’s institutional culture and & more creative approach to planning. The
paper is in two parts: part one cxamincs university libraries as an organic cntity within the
political, cultural and institutional context. It identifics the major mﬂucncc< upon university
librarics in North Amserica which have determined their development ‘and contrasts the United
States and C-aadian situation. Having identificd a means of defining the library through its
environment, the paper proceeds in part two to suggest ways in which Libraries can control or
change their cnvironment through planning for change. Tt cruphasizes the nced for a symbiotic
relationship between the library and its institutional context in setting objectives for the library
and for the institution. The paper draws upon the litcrature of library administration,
management and the author's expericnce with Association planning as Immediate Past President

of the Medical Library Association, and Planning Project Coordinator, McGill University
Libranes.




Groen, Frances
Opening Meeting: August 31, 1992

“The Changing Role of the University Library -

Crafting a More Effective Role for the Library

Frances Groen, Associate Director of Libraries

McGill University

1. INTRODUCTION
The need to become more effective, to contribute more to the organization has become more
important to the survival and the growth of all libraries. Many library associations in North
America are also contributing to the effectiveness of libraries by studying and publicizing the
value of the information professional. Within the University environment, the library has to
compete with other academic units for an appropriate share of university resources on the average
about six percent of the global university annua! budget. This competition is increasingly
rigorous and demanding. To compete successfully, the academic librarian must, first and
foremost, understand the changing nature of the University and align the justification of the
library within the framework of the University as a whole. Planning for the enhancement of
collections and services becomes more successfil when library goals are linked with the overall
goals of the University. Therefore, the successful librarian becomes part of a university-wide
planning process, and the library plan on which the application for resources is based, becomes
part of the overall plan for the University. Integrated planning is essential, both to spend scarce
resources in a manner most appropriate and to justify to the community the resources that have
been allocated to the library. Therefore, an essential step for the librarian is to understand the
parent organization. Using McGill University and its libraries as a model, I shall explore the
planning process within the University and how the library is linked to that process.

The academic library planning process also includes a review of the relationship of the university
library with other similar libraries. The overall ranking or comparison of the libraries’ resources

with peer institutions becomes an annual event, in the justification of the librarys’ appropriation.

Two characteristics, therefore, are found in all successful academic library planning: (1) a clear
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understanding of the university’s goals and priorities and (2) a careful analysis and comparison
of the library with appropriate peer libraries.

1. Understanding the University - the McGill Planning Experience

McGill University and its libraries originated in the 1820’s as an anglophone institution, with a
special prominence in medical education. In fact, the University’s first faculty was the Faculty
of Medicine, established as the first medical school in Canada, at a time when many North
American physicians were being educated in Europe. The prominence of medicine, at the
University continues to the present. Education for other professions - law, medicine and
engineering - continue as an important university priority. The University, at present, offers
PhD degrees in 55 disciplines. This brief description suggests a traditional, conservative

academic environment, and this picture, was until fairly recently, an accurate description.

The Quebec scene has been in a state of evolution since the early 1960’s when the so called
"Quite Revolution” of the Liberals began to have an impact on the culture. The University like
most universities throughout North America, adapted to the new and more open values of the
1960’s, but this spirit of freedom was more deeply felt within Quebec as a language and cultural
identity issue as well as a social/intellectual movement. Today, it is not an exaggeration to say
that Quebec holds the future of Canada. How will a traditional, anglophone University and its

libraries survive in this period of change?

In 1976, following the election of the Partie Quebegois, the self-declared party of separation,
thousands of Engliﬁh speaking Quebecers left the province. Since then McGill has been evolving
and strengthening its role in a multicultural society. Increasingly, it looks to a French student
body and to a growing international student population. Of the approximately 30,000 students
enrolled at the University, 20% come from outside the province and 10% from outside Canada.
There are 128 different countries represented in the 3,200 foreign students. The University also

29
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continues to broaden its’ base of programs: the approximately 1500 professors are scattered
throughout 110 departments with 7 schools and 12 faculties. Today, 20% of our students are

francophone, where in 1965, only 5% were French speaking. The overall university budget for
1991 was 431 million dollars.

2. Planning within the University

This brief description will indicate that the parent university is relatively old and well established
with a somewhat conservative institutional culture. The enthusiasm for strategic management did
not come early to the University, although academic planning and priorities had always been a
consideration in the governance of the University. Canadian institutions of higher education did
not experience, on the whole, the enormous expansion of higher education seen in the
universities of the United States in the 1960’s, although some expansion did occur, both in the

establishment of new campuses and new professional schools.

Financing showed some signs of a diminishing availability for universities in the 1970’s, and
university administrators became concerned to marshall their resources more prudently. The
provincial government, which is responsible for financing education at all levels, also was
becoming increasingly concerned with the allocation of resources and with the rationalization of
academic programs and their support. Increasingly, universities were required to spend more
prudently, and planning was seen as a means of improving the raticnal distribution of resources
within the institution. Formula funding, usually driven by student numbers, became the basis
on which the government was allocating funding to the University.

Setting academic priorities and planning within the University became a matter of increasing
concern and necessity, both to establish a more reasoned basis on which to make financial
decisions and to provide the opportunity to introduce new areas of intellectual inquiry,
particularly in science and technology. By the early 1980°s McGill University, like most North

3.9
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American institutions of higher learning had a method for reviewing all its academic units in a
systematic fashion. At McGill this method consisted of a two step process in which the unit
under review prepared a self-study of its program, including the following components:

° a short history of the unit

° a description of the courses taught

° a description of the current research programs

° an analysis of the program support, including space, library collections, staff and

budget

Once a self-study report was completed by the unit being reviewed, it provided the basic
background information for a study team, composed of 4 or 5 members of the University
community who were not members of the unit under review. Since McGill University aspires
to a level of excellence comparable to major universities throughout North America, the
guidelines for review required the unit to compare itself with similar departments in Canada and
North America. External evaluators, one from Canada, and a second from a major U.S.
University, were consultants to the review team. The Review Team prepared its report which
included recommendations for change, .improvement and, quite frequently the allocation of
additional resources. This report was then received by a senior academic body within the
University which reviewed and evaluated the recommendations of the review committee and, in
the final phase, the unit under review was charged with implementing the recommendations thus

approved. Most units were reviewed twice during the 1980’s.

In 1990, the Libraries had not been reviewed under this program, and it became increasingly
evident that such a review would be of benefit. Library collections in support of a particular
discipline, for example, biochemistry, Canadian history, or Islamic Studies, had been reviewed,
within the context of the departmental review, but there had not been a comprehensive review

of the Libraries. Library collection reviews done in the context of a specific discipline tended

4 (9)
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to be somewhat impressionistic or anecdotal on matters pertaining to the collections and library
support of the discipline. At times, no mention whatsoever was made of the library. However,
the task of reviewing all the eighteen libraries of the University in a coordinated and integrated
fashion seemed daunting, to administrators, academics and librarians alike. The opportunity had
to wait until the University was to put in place a major planning initiative that resulted in a Task
Force on Priorities. The Libraries were fortunate, although not every staff member may agree
with me, in being a focus of attention in the Task Force of Priorities. This was for reasons of
the collections and the increasing use (and costs) of the library automation process. The needs
of the library were clear, but the resources were not there to meet all the needs. Branch library
closings, which no administrator welcomes, were occurring and becoming more necessary for
econo..iic reasons. Exceedingly controversial at the best of times, these closures required open
discussion and debate on the strengths and weaknesses of these units, and a systematic review
of the libraries offered a theatre in which this debate could occur.

3. Planning within the Libraries

Before a self-study of libraries could be completed, a basic conceptual approach to this analysis
needed to be designed. This conceptual approach had to consider the history of the libraries and
the present environment in which the study was being conducted. It was important to the success
of the study to accomplish this thoughtfully, not in a mechanistic or arbitrary fashion, that is,
in a fashion similar to a craft or artisan’s approach. This approach to strategy, one that crafts
rather than plans strategy, has been described as "different as craft is from mechanization. What
springs to mind is not so much thinking and reason as involvement, a feeling of intimacy and
harmony with the materials at hand, developed through long experience and commitment.
Formulation and implementation merge into a fluid process by which effective strategies come

to be. The planning image, long popular ir: the literature, distorts these processes and thereby
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misguides organizations that embrace in unreservedly. "’

This metaphor of crafting strategy is particularly relevant and fruitful for older academic
libraries. A new approach was needed to capture the imagination and the assistance of an aging
library staff whose loyalties tended to align with the individual academic discipline served by the
library rather than with the Library System as an organizational entity. A relatively large
number of libraries, eighteen at McGill, tended to foster this disciplinary allegiance at the
expense of duplication of resources and dissipation of energy. Yet automation, in its broadest
application, was creating a centrifuga. force that was accelerating in momentum.  The
organizational strengths and capabilities were strong and decentralized, but a new strategic
direction and paradigm shift was required to meet the challenges of new technology and limited
resources. The past strengths of the libraries, strong and decentralized, had to be crafted to
mould a strong, coordinated library system that was integrated in every sense of that overused
word. That was and continues to be the challenge facing decentralized academic research

libraries.

My remarks are beginning to use the language of planning, and I want to clarify a few basic
concepts before proceeding further. The ongoing process of administration of libraries in the
information age requires a practical ability in strategic management and strategic planning;
planning is a tool, and a very powerful one, of the manager. Strategy is another word for plan;
it is a map. A strategy is both forward looking and backward looking, a sort of Janus faced
warrior with a book in his hand, describing past campaigns or patterns of behaviour within the
organization, and a map in his pocket leading to future encounters. The concept of crafting,
introduced by Mintzberg in his classic article, allows strategies to emerge through a creative
rather than militaristic process. This was an ideal approach to the library planning process at our

' Mintzberg, Henry. *Crafiing Strategy.® in The Strategy process: concepts, contexts, cases. N. J. Prentice Hall,
1991, p. 105.
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University.

The preparation of the Library Study proceeded, in a manner designed to maximize staff

involvement 2nd commitment. Key library staff were enlisted as leaders of six study groups
® Collection Development

°® Preserving and Housing the Collection

° Information Systems and Technical Services

° The Staff

Service to Users

Organization and Management

Each study group consisted of S to 6 members, with representatives from senior management and
operation level librarians as well as library assistants. In addition, the project coordinator
completed a history of libraries and prepared a statistical comparison of McGill University
Libraries with other research libraries in North America. In North America, we were fortunate
in having available the annual statistics compiled by the Association of Research Libraries
(ARL). Other data were available - those compiled by the Canadian Association of Research
Libraries and those of the Subcommittee on Libraries of the Conference des recteurs et
principaux du Quebec. The choice of the ARL data was determined by the role our parent
institution has designed for itself - the role of an international university with a determination to
reach standards of excellence in both teaching and research.

Following the completion of this Self-Study Report, it was forwarded to the University for use
in its review of the Libraries. The recommendations of this review team, consisting entirely of
academic staff from outside the libraries, are being reviewed and either accepted or rejected by
the Policy Planning Group within the University. This final filtering will result in new directions
for our libraries. Its conclusions will be the bases of our strategic pian for the 1990’s.
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II. RELEVANCE OF THE PLANNING MODEL

The process I have been describing may strike you as long, unduly complex, even turgid. What

are the important features of this process that may be of use to other libraries in other settings?

Is there anything here in the McGill experience that might be useful to you .: ;our libraries,

wherever they are?

Let me use the remainder of my time to share my reflections on lessons learned in this process:

1) Planning is patural; it is straightforward and necessary; libraries cannot survive without
it. .

2) Planning is process; it is not a completed document; it becomes a way of thought.

3) Planning must be in context. A library plan must be outward looking, conceived in the
context of the parent organization. Linking library planning with institutional planning
is essential.

4) Process is important. In an egotistical moment, it is possible to think that an intelligent,
experienced librarian can lock herself away for several weeks and write a plan. The
document might be even better, more coherent, than one produced by a group process.
But the result, in terms of support for difficult and necessary changes, would not be
achieved. )

3) Human resources are our most important asset. The improvement of staff to create

recommendations that have the hope of being implemented is essential to the organization.

M. CONCLUSION

The questions of career management and motivation are common to librarians throughout the
world. All librarians share a common goal - to provide access to information and to preserve
the intellectual heritage. Librarians also share a common need - to feel that what they are doing
has a significance within their institutions. The planning process can help to achieve this goal;
it can also help to make the library more visible within the institution and to recognize the unique
and vital role played by the librarian.

8 O)
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ABSTRACT
University Libraries in India
,K.A.lsaac, University Librarian and Professor of

Library and Information Science (Retd.),
Jagathy, Thiruvananthapuranm, Kerala, India

There are, today, 189 universities and 7121 colleges
in India with an enrolment cf 44,25000 students and
employing 2,62000 teachers. Each university and college
has a library attached to it to support its programmes..
There is wide disparity between the different university
libraries in respect of budget, book resources and ser-

vices. The college libraries suffer from many deficiencies.

The absence of a rational funding policy has led to
the haphazard development of libraries. A centralised
integrated library system is what is desirable for each

university in the Indian context.

Suitable university and college library standards

should be evolved and implemented.
)

Paucity of finance necessitates programmes of
library cooperation and resource sharing being worked

out and implemented.

The INFLIBNET Project of the U G C which seceks to promote

resource sharing should be seriously pursued.

Academic programmes in universities and colleges should
be so conceived and implemented as to make library use by

students indispensable.
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S - University lioraries in Indis .

History and Struct.‘ure- of University Bducation

oy

A brief account of the history and structure of University
education in India is necessary for a proper understanding of the
set up of library facilities meant for supporting it. The year
1887 marks the beginning of modern university education in India,
for it was in that year that the first three universities were
started. They were (1) the University of Bombay (2) the University
of Calcutta and (3) the University of Madras. They were intended

as affiliating universities with the responsibility of prescribing

the syllabi for the courses offered by the then existing colleges
located in their respective jurisdictions and for conducting
examinations for the students enrolled in them. They had no tea=-
ching or research functions of their own. The total number of
universities existing before 1947, the year of independence, was
only 1lb., This has now swelled to 189 which include, apart from
the c?nventional universities, institutions deemed as universities
(Heareafter referred to‘aé Deemed universities), institutions

of national importance and universities speciualising in subjects
such as Agriculture, Medical Science, Science Engineering and
Technology, etc. In this paper the term 'University’ includes

all these.
Table showing number of universities

Before 1990 1991=4 7 1948=49 195059 1960-69 1870-79

5 26 8 24 45 k3
1980-89 1991-92
46 4 Total 189
-+ + ¥ %3
1(13)
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The universities can be divided in to three types on
the basis of their structure and functions. The large majority
of them are of the affiliating type. They affiliate to them= .
selves the colleges within their specified area, lay down
syllabi for the various courses and conduct examinations. They
exergise general acadenic supervision over the colleges. They
alsc offer post graduate teaching and research programmes in
their own departments. The second type comprises unitary uni-
versities which are solely concerned with teachiné and research
and have no colleges under them. In the third type are uni-
versities which, in addition to teaching and research respon-
sibilities, have constitutent colleges over which they have
both academic and administrative control. They may be called

federal universities.

There are four universities exclusively meant for women,
‘ Distance education facilities are becoming increasingly
popular in India. Several of the conventional unitersities

offer corresponcance cowses. There are also four open uni-

versities specially established for this purpose

Colleges

It can be seen from the account given above that students
of university education in India include those enrolled in the
affiliated/constituent colleges of the universities as well as
in the depcrtments of the universities. Of these the former forms
the dominant group constituting more than 95% of the total
students of higher edﬁcation. There are as many as 7121 affi-
liated and constituent colleges which together enrol 44,25000 .

students for graduate, post graduate and research degrees and

*"diplomas and employ 2,62000 teachers. Therefore the standard
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hence, libraries are as.important in the colleges a3 in the

universities,

University Grants Commission (U G C)

The U G C was set up in 1953 by the Central vaernment
and was qiven statutory status in 1956. ItS name iS Suggestive
of its role as a body disbhursing grants to the universities.
while this continues to be its chief function it is empowered
to take all necessary steps for the promotion and coordination
of university education and for the determination and mainte-
nance of standards of teeching, examination and research in
universities. Thus the policies and programmes of higher edu-
cation in India have been largely directed by the U G C since
its inception. While it is made responsible for the entire
financing of the central universities, ie. universities divectly
run‘by the central government, its financial support to the

state universities is by way of supplementing the grants made

available to them by the respective state governments.

Bucation Commissions

The Universities Commission of 1902, the University
Bducation Commission of 1948 (Radhakrishnan Commission) and
the Education Comnmission of 1966 (Kothari Commission) studied
various aspects of university education in India and made
appropriate recommendations for strengthening its base with
a view to improving standards. The role of libraries in this
respect and the need_for developing them suitahly have been

stressed in the reports of all these commissionse

University Libraries
In the case of the early |universities, libreries were

started long after the starting of the universities themselves,

e



This is because they had no teaching and research functions

that needed library support, But after the enactment of the
Indian Univérsity Act of 1904 which wanted the univecsities to
assume direct teaching and research functions,it became nece-
ssary for libraries to be established in the universities. Even
8o, few libraries can claim to have been started simultaneously
withrtheir universities and there was always an interval bet-
ween the origin of a university and of its library. Any
instance of a University library being planned and developed
before the establishment of the University and the starting

of its academic and research proérammes can hardly be found.
This is indicative cf a general lack of appreciation of the
importance of the library in University education., Also the
departments which were established had their own small book

collections to depend one.

Budget

The sources of income for a state university likrary
are (1) the grants received from its parent university and
(2) developmental grants received from tﬁe central government
through the U G C under each Five Year Plan., As far as Central
universities are concerned, the entire finzncial support is
provided by the U G Cs The Central University libraries are
financially in a better position thaa the state university
libraries. The annual budget of the libraries of the existing
189 universities shows wide variation., It ranges from as low
as Rs, 56000 in the case of Gujarat Agricultural university
to as high as Rs.115,00000 in the case of the Indian Institute
of Technology, Kanpur, But this comparison is not quite rational.
as the universities widely vary in reépect of their age, size,
subject, stuient enrolment and other relevant factors which

have implications for the library. -"-7
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recommended by different bodies. According to the university
Elucation Commission, 1948, it should be worked out on the basis
of Rs.40 per student. The library committee of the U G C, 1959
(Ranganathan Committee) has recommended Rs.15 per.student and
Rs.200 per teache;. The norm according to the Kothari Commi=-
ssi;n, 1966 is Rs.25 per student and Rs,300 per teacher or

6.5 to 10% of the total university budget depending on the
state of development of the library. Given the steep rise

in the cost of books and journals the per capita rate ought

to be much higher now, but library expenditure even now is

much less than the rates suggested . almost three decades ago
in the large majority of universities. It is better to work out
library budget as a percentage of the total university budget
because, corresponding to the natural enhancement of the

latter from year to year,the library budget is also bound to

go up as it should., The Kothari Commission norm of 6.5 to 10%
of the total univers;ty budget is still an elusive target

for most universities.

Book Stock

The size of the book stock ranges from less than 10000
in the case of new and small universities to 600000 or more
in the case of 0ld and big universities. The Delhi University
started in 1922 stands first in this regard with a book stock
of 11,49000. The book stocks of different universities include
conventional books, bound periodicals, reports, patents,
standards, theses, microfilms, micro f£iche, micro cards manu-

scripts etc in varying numbers. '

The number of books added per year ranges from 200 to

12000, ‘ ' ‘ %
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All the universities subscribe for perjiodicals, both

Indian and foreign.

in exchange of their own publication.

in the number of journals received by different libraries.

Some also receive them gratis | and

There is wide variation

A comparative resources position of different libraries

oh a reasonably comparable category basis is shown Jin the

following table.

The figures re€late to the years 1888-89

1990-91 as given in universities Hand book 1992.

1989-90 -or
Category No. of
Unive-
rsities
Started 5
before
1900
1990-1947 26
1948-49 8
1950~ 59 24
1960~69 45
1970 =79 31
158089 46
1990.92 4
Agriculture/
Veterinary
Science/
Fisneries/ 31
Forestry
Undversities
Medical
Sciences 7
Engineering/
Science/ 12
Technology
Others 19

Budget Collection
range range
Rs.12,50,000~ 1,50,000~
23,78000C 6,48,0000
1,00,000- 40,000~
43,38,000 11,49,000
14,00,000~ 209,217
31,00,000 400000
2,60,000~ 48000~
115,00000  5,49,329
60,000 31000~
48,00000 2,80,000
1,50,000- 52,000~
65,50000 1,70,527
100000~ 22,000~
19,50,000 1,55,000

Details not available

250,000~
2941000

- 10,00000 -
30,00000

50,0000 -
2846861

56000 =
240000

6(13)

20,892 -
600000

12,000~
110,0389

500000 =
11500000

23186~
150000

1,

Range of
Annual
additions

5,193~
11,425

1,500~
13,969.

2923~
3253

640~
7502

584~
9790

3051~
12,075

200-
214

1977~
6403

640=
1000

2000 -
4558

445°
5511

Range of
No. of
journals

500~
2025

100-2145

500-1200

225-2400

202-1340

155=1451

48-800

180~1948

200-380

305-2300

100-1700




F————————ye-wide-disparity in budget allotment in respect of comp-
* arable university libraries shows that there is no rational policy

followed in the funding of the libraries with the result that
the growth of libraries is not uniform. Also. except in a few
cases the budget does not take into account the steep rise in
the cost of books and journals, increased and diversified needs
of universities, increased enrolment of students and other such

! relevant factors. The funding is haphazard in that if it is

| enhanced in one year, it may be static in another Year and may
even go down in a subsequent year. No rational development
policy for the librarics is possible in such a situation. The
libraries of the subject universities especially those of the
Indian Institutes of Technology are more advantageously placed
in this respect. Many libracries are forced tc cut down the number

cof perisdicals subscribed for, from year to year.

Organisation of the Book Collection

The bock collection has been classified and catalogired
in &ll the libreries although in some there is considerable
backlog. The classification schemes adopted are the Dewey
Decimal classification, Colon Classificetion .nd the universal
decimal classification. The classified catalogue code of Ranga-

nathan and A A C R (2) are the catalogue codes generally

followed.

Services

loan of books and consu.tation of books within the library
premises are services provided by all libraries. Almost all
libraries also provide reprographic services of which Xeroxing
facilities are the most common. There are a few libraries which

provide documentation services in the form c¢f € A S, SDI and

the compilation of ad-hoc bibliograpnies. These documentation
services are oriented to the requirements cf the research scholers

o of the universities concerned. 1.,
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The use of a university library is generally restricted
to the teachers and students of the university departments and
of the affiliated/constituent colleges. But there are a few
libraries which éxtend their services to the public alsc on certadn
conditions. This is particularly belpful to those who seek

to improve their qualification by taking advantage of distance

education facilities.

Departmental Libraries

The library set up in each university can be broadly
divided into three categories. One is, a “entral library
for the whole university with provision for the long term loan
of a specified number of constantly required books to each
department. In the second category there is a Central library
and there are &lso departmental libraries with all the libraries
and the entire library staff under the administrative control
of the university librariem, A third set up is of extreme
decentralisation in that the central library and the depart-

mental libraries are independent parallel units with no

coordination cf any kinc. This pattern, apart from being
uneconomical pecause of the duplicstion of costly materisls
that it entails,clSo acts as adisincentive for the students to
visit the central library and get exposed to a wide variety
of books. What is desirable and feasible for a countfy: like
India with severe financial constr:ints is to have a well
stocKed central library with provision for long term loan of
books to the departments. The justification for independent
departmental libraries is also highly weakened by their ill-~

organised condition wherever they exist.
Library Personnel

The Calcutta University Commission (1917-19) was the
first to make the recommendation that the University should

have the services of a libpprian who should have the salary

L W W
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Council. The University BEducation Commission observed that the
library should have adequate-and well qualified staff in different
grades headed by a librerian of the Calibre of a University
Professor who has specialised in Library Science. Very detailed
recommendation regarding library staff are available in the report
of th? Library Committee of the U G C. The Committee recomnended
that the professional staff cf libraries -hould have parity with
the acadenmic staff in respect of salary amd status. It also
preséribed a staff formula for working out the staff strength
of various categciaes in a library

The present position is that while some libraries are
headed py librarians of profess arial status, some are headed
by persons in lower grades. The obsalate tradition of honorary
librarian holding charge of libraries is scill surviving in a
few universities.

Library Committee

Most of the university libraries nave library committees,
Some have & statutory basis and Some are constituted through
executive orders. There are advisory as well as executive commi=-
ttees. The Vice Chancellor is usually the Chairman and the
librarian the member secretary. The Committee usually concerns

itself with policy and developmental matters,

The Physical Plant

Almost all the university libraries except the very ne
ones have their own buildings, thanks to the grants made available
for the purpose by the U G C from its very inception. Although
spacious, Ssome of them suffer from functional defects due to
lack of adequate consultation with librarians in the planning and
designing of library buildings. There is increasing realisation

of the fact that the physical atmosphere of the library made
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up of the building, furniture, lighting and other accessories

should be attractive and conducive to quiet and serious study.

(B}

College Libraries

As already mentioned the students of the colleges
affiliated to the universities constitute the large majority
of the students of higher education in India and therefore
should have the benefit of adequate library facilities. Each
college has its own library, but there are various factors

adversely effecting its effectiveness and usefulness. Some

of these are inadequate financial support, inadequate staffing,
lack of scientific organisation, poor physical facilities and
a general apathy to the library.

The college libraries are also eligible for financial
assistance érom the U G C for buildings, staff and collection

development.

Modernisation of Library operations and services

The idea of computerisation of library operations
and services, although much talked about, is yet to become
a reality. There are only a very few lib:aries which have
gone in for computerisation. The main bottleneck. is lack of
trained staff, But efforts are now afoot for imparting training
through refresher courses and other programes and there is
increasing realisation that this is something that cannot be

put off indefenitely.
U G C Library Committee

The appointment of a library comnittee by the UGC in 1957
under the Chairmanship of Dr. S.R. Ranganathan is an important
landmark in the history of university libraries in India. The
Committee studied 4in depth all aspects of university and

college libraries and formulated comprehénsive N

‘ _ _ analzia




—__recommsndations relating to each aspect. These recommendatioc

have largely directed the UGC's policy towards library develop-
ment. They have also influenced in some measure the policy

of individual universities to their libraries,

Library Cooperation

Library cooperation and resource sharing as practised in
the éeveloped countries is practically non-existent in India.
Inter-library loan, wherever practised, is more on the basis

of bilateral understanding and contacts between individual

libraries than as part of a formal frame work. One serious
hurdle to inter~library loan is the absence of a Union Catelogue
of books. There are union catalogues of scientific serials
and also of social science periodicals and serials, but they
are not up to date. Now that xerox facilities are available

. R
in most libraries, it is not difficult tc obtain copies of

required ma‘erials.

« A recent development is the starting of computerised

Information Centres by the UG C., The one for science is
located st the Indian Institute of Science , Bangalore.

It is called the National Information Science Centre amd
maintains usgr profiles of scientists and provides current
awareness and SDI services., A second centre for Library
Sciences, Education and Womens' Studies and a third one for
social sciences have been set of in the S,N.D.T Vviomens' Uni-
versity, Bombay and M.S University of Baroda, respecti-
vely. These services generate extensive demands for the
original documents and for this purpose the periodicals coll-
ections of the universities concerned, are substantially aug-

mented with U G C aid,
11(13)




Information and Library Net Work (INFLIBNET) -

INFLIBNET is a major pfpject which is under the active
consideration of the UGC for being implemented during the Eighth
Plan period. This will be a computer-communication net work
linking libraries and information centres in universities, deemed
universities, institutions of national importance, UGC information
centrés, R & D institutions and colleges with the primary
objective of modernising the operations of these libraries and
making their resources kncwn and accessible to each other, This
| will, no doubt, facilitate the éharing of the available national

library resources for comnon benefit.
Conclusion

University libraries in India have undoubtedly made vast
strides of progress since independence. But the progress has
not been uniform and according to a rational plan. The growth
has been somewhat jerky because of the vagaries of financial
suppért from year to year. Appropriate university and college
library standards in respect of all the basic ingredients of a
sound library programme to suit the modern context should be
evolved and adhered to. Above all, the importance of the library
in university education should be recognised and all academic
programmes should be soc conceived and implemnented as to mcke

library use indespensable,

12(13)
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LIBRARY, REFERENCE, RESEARCH, DOCUMENTATION AND
INFORMATIOR SERVICE TO MEMBERS OF PARLIAMENT

by G.C. MALHOTRA,
Director (LARRDIS).
Lok Sabha Sectt.

Cowing syecifically to the }nd'au Cuntﬁxt, TS
papey Sisousses the evoluticon of ;iamenu Li-
Rrery., The ever-growing informstio: ol men-
ELYS aYe dezlt with in the contexi o nsicn o
iibrary faciiities. 1t merraves in = Variso
sctivities of +the Librery, IRefearenc Regesroh
Services snd verious fecilities exten menhers
Fuphesis iz z2lso lzid on the modernisstis Frogramme .,
Computerisaetion, wicrofiilming, aud litrary,
Linnzgs of Tarlisment Library with egislative
zad perlizmentary libreries in India and abroad are
zlise discussed 21 length,

IRTROGDUCTION
Ferlizsumsul is the single mos important

repraentative institution in any country which ha

w

opted for = parliamentary democrazitic polity. It

FJ-
1]

the symbol of the veried hopes snd sspirsations of the
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people. It is the supreme legislative and delibera-
tive organ in such a political system. This, beirg
so, it is only natural that the legislators raise here
issues which have a vital bearing on the state of the
rnation political,  economic and social. The
international situation also comes up for discussion

in the louse from time Lo Line

)

With the rapid technological and scientific

e
1

developments greatly influencing, nay revoluticaising

every sphere of human activity, the role and functions

14

[

of  the egislature have aisc mulitiplied manifcla.
Apart from their conventional law-making funciicrn,
today s legislatures, pariticularly those at the nsa-
tional level, have to greprie with newer problewmns and

changing situations.

PARLIAMENTARIARS ARD INFORMATIOR

Members of Legislztures, in their capacity

o
in

the elected representstives of the pecple, are invar-
isbly conscious of the onerous reponsibility of living
upte the expectations of their electors. It is
perhaps no easy tzsk to keep abrezst of all develop-
ments taking place zll around in order to mest the
demands of & parliazmentary life. If » mewber has to

play an active and effective role in parliasmentary
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proceedings - be it during Question time, discussions
on various issues or the legislative business - he has
to be well-versed with the latest develophents on &
wide variety of subjects. 1In short, he is in constant
need of information. I¢ it, that informztion as such
as scarce”? Far from it. The problem rather is that
there is too mucih of it from 100 many sources. Thers

is preoliferaticn of  books, Journals, newspapers znd

reports and +Lihe perliamentariens hzve an zcoccess  to
+ 1.3 ¢ =~ ek et e T - )2 ey et -, [SN'S 3PS B oA AP N T -
CiilsS VEaSU lusiwlr il S & Valtaw PG i SOLINCCE. A LM =T
Fie, Ministilids zni IMperilleents I soworalkesnh, Looliao

Sector Undertakings and other officizl agencies bring

cut regulerly mas

i

of literature highlighting their
activities, achievements and future plzus. Though all
this litersture is prepared by experts in their ro-
spective fields, some tilt or bias in their presenta-
tion cannct be avoided. Then of course there is the
mass media - newspapers, radio, films, television etc.
- which also contributes to ihe disseminztion of

infermation. Besides, various interest groups and
lobbyists vie with each other to reazch out to mzubers
through written woxd or in person with & view to
stressing their own viewpoints on issues and probleuws

concerning them. In this case too, & slant in presen-

tation cannot be ruled out.

It might thus be seen that the problem with us,

in the Parliamentary context, is not of the

1595
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non-availability of information but its proper organ-
isation and wanagement followed by selective dissemi-
nation to parliamentariasns who &re hard pressed for
time. As we mll are sware, thelr psrliismentary msctiv-
ities are unet confined to attending Farliament ses-
They &re simnultenecnsly reauired 1o
pErticipaie in commitites meetings, &titend 1o Thsir

constituency problems znd zs partymen 1o aitiend pariy

r At
U N e A D e . FEETRY 135, . . e i
deliberotions 25 well, Whatever Lhe suore of Lissus

Y D e 15 e g L PR T e Tyren = PO B T4 - -
CTiEsgmsiiar i, L2y Ere S iWSYS Lo neseld DI ol aliel b

: r 1 N A Tyt e s g A G e pera St YR 13 Tyt 3
Ll TAEBITL fo g X }L Liif‘)l‘lbr_‘t Lol sy }_.~. T Iegliiiiend

by thew cowite often in the Bouse Itself or in the

LT - .42 . oy . R S [ o PR

Coawities or somnetiunes evern on their breskifsst tabkis
t -, . oy I e 5 = . ~ -y Ty ml - Y oY g - o, - . ¥

for FParty or Constituency work. They hardly have the

time to opend hours in the Librazry or even curscrily
glznce ihrough the masse of literature plling up on
their desks to sesych and locste the right information

reguired 2zt a given point of time. They need careful-

ly sifted and ObJPCt'VElY anzlvsed information,
tzilored to meet their specific requirements in the
form of brief notes, statements, tables, statistical
cherte sad the like., Tiwe, of course, iz of eszsence
and-if the reguired information is not mede svailsbis

10 thewm within the stipulated time, the whole exercise

may be infractuous. «
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ADVANCES IN INFORMATION SYSTEM
AND CHANGING ROLES OF LIBRARIES

Let us now look at the information system Irom a

different angle. The twentieth century has wituessed

[
14
L
O

(8

many sigrnificant developmenis in the field I L«
and technology. These revolutionary changes hzve had
& considerable impact on the varied needs cf human

zetivity such &z education, research, onformeation

in

etc. . incluling tho inzctituiicrn of Librszry which L

T g PO T - [ Q. R
the storehcuse of wisdorn.

The spectacular acvancements in informztion and
communication technicuss have radiczlliy f?hangua Lhe
conventicnal function of a Library. The new
information demands of users have to be m=st by several
activities based on docunentation, informztion, znaly-
sis, consclidaticon ané repackaging, computer based
information systelr etc. The changes in the concept of
the Information System are analogous to that of Solar
Systemn. The Greco-Egyptian astronomer Ptolemy had
maintained that earth was at the centre of the uni-
verse with the Sun and other heavenly bodies revolving
round it. Centuries later, the Polish astronomer,
-

Copernicus establiched that the Sun was at the centre

of the system with the earth revolving round it. In

BEST €57V AYAILARLE
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our context, it is the rapidly changing roles of the
Library that has wmade the eminent Information Ocien-
tist Eobert 3. Taylor to remark that "In a metaphoeri-
cal sense, we are wmoving from & Ptolemaic world with
the Library st the Cenire sand

informetion revolving

round it to

o

Copernicern cone wWith informsticn at the

g

h

tre and Litvirr o one of its planets’. T ey
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Together, they
towards schieving the cherished gosxl of = welfsre

HOCIeLY., For this venturs, informabicon is Cruacisi.

-

tional and international political developments and

scientific end technologicel zadvancement. Reedless Lo

1

&8y, this tvepe <f B specizlised service <sn be provid-

ed only by =z self-contained organisation or

within the Perlizsnent itself.

e
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PARLIAMENTARY LIBRARIES

The need for establishing and

independent and objective reservoir

developing an

of informztion
within the Legislature itself on which leg:ii.=icre,

can freely bank upon, has, therefore, been long riecog-

nissdé the world cover. Legislatures in many demoecrzilic
Suiniriss - big o or swall - have developed Llilly o own
A TR . PR -y o e e S e e

Lilriry, veleroiiow  adhlc eSes3rCli SErviced s een LY

have adopted sliightly varied nomsnclatures to meetl

Ao S e . Tu) - T e P P ] o S L . 1
En efficient LEES postulates & well-stocked &and

well-eguipped Libra.  wenned by highly

trained staff fully geared to meet maltifariocus infor-

wation dewznds from legislziors., LEZ

in =B position to 1dentify, in sdvance, lmportant

issues znd subjects likely to cone

upr before the

Legisistures asnd be resdy with well-documented bro-

chures, backgrounders, information bulletins, biblica-

rephies on those subjects fo free distribution to

legislxtors even before they ssk for themn. Bezides
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enabling the Members of Parliament to fulfil their
parliamentary duties, these facilities offset at
least partly the information advantage enjoyed by the

executive power over the legislative power.

LA \v1 TN I IBREB}{ Iti ItvrmT »

indian FParliament too has been conscious of thi
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members right from the beginning.
the present-day Parlisment Libtrzry were
sown well Lefore cur independence in 1947, as earliy =

in 1821 during ithe Centrasl Legislative Assembly days

R

It is tlizs ‘ur it over seventy years ¢ld zo compasred to
U3 Congress Library which is almost OO0 yezrs old
and the Eritish House of Commons Library over 170

yvears. Though small in size initially, it wzs sei-up
with the express purpose of providing inforuztion to

the members of the Central Legislative Asscenbly Upto

the independence of the country, there was & slcv but
steady incresse in the collecticons of Lle Lilrazry.

However, immediately after independence, with the
Constituent Assembly involved in the drafting of the
Constitution, there was a counsiderable growth in its

collections.

The vezmr 1950, when wWe sadopted the Fepublicsan

e

Constitution providing for a bicameral Parliament




consisting of a total of 750 mewbers, saw the begin-
ning of a systematic expansion of Parliament Library’'s

ccllection, both quantitatively and qualitatively. A

. humble beginning was also made by setting up a Mem-
bers” EHKeference Service within the newly set-up

Research and Reference Branch which initially func-

ticned indepensent ol Lhe Parliament Library. Faced
with the increzsing demznds of a nascent democracy,

concerted efforts were made during the period 185H0-55
to further consolidate the Library by increzeing +the
parchase of books snd enlering intoc exucheangs srizngc-

meats witlh varicus institutions and crganisaticns ian

India and abhrevad. Socu, our Parlizment Likrary becanc

a repository Library for the publications of U.H. and
ite all z21lied sgencies and alsco started receiving

the Cocmwand Fapers of U. K. and Government Fublica-
tions from U.S5.4. and several other countries. Nztu-
rally, thiz expansion necessitated the recrganisation
of the Lilrary in the yeazr 1856, thern 1966 znd zgszin

in Decenber, 1974 with & view o further strengthening

variovs services extended to members.

Over the past four decades, the Library zs well
a5 Research and Reference Service for mewbers have

gradually developed into what is now known as the

. Q 1;5b
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‘integrated Farliament Library znd Reference, Kesesarch,
Documentation &nd Information Service, more familiar
by ite scronym LARRDIS. The present set up &nd nomen-
clature is the rezult of major functional reorganisa-
tion of the Secretarists of the two Houses of Farlis-
ment brought zbout during 1974-7%. LAREDIS though
admlin_.reatively wuncer 1.t Lok Savha Secrétariai,

ateres to all the inforrnzticn regquirements of mewmbers

L

-

of hoth Houses of Parlizment - Lok 3abhz and Ralva

Szbhes vith the stirengih of nesyrly 2006 of resezych-
ers, pellzsslonzl g seorsLerial Ltall, tns LARLLLT
16 howuwscod in o the Parlismsnt bwuilding itseal L3
sereed over 1l the foury ficors with the major ocollec-

ARRDIS today functionally

.

As 1ts nzme suggest

in

3

T s | o B . IR Ty T 3
rrovides Librery, Refercioce, FResesrch, Documentatio:

LIBEARY SFRVICE

Pazrliament Library presently has holdings
of abont ome million volunmes of books, debates of
lndisn Perliament, state Leglislatuares of Indis and
foreign Parliaments, reports of Central sasnd Stale
Goveranents and Daited Retlons &nd  its  Agencies,
Guzettes of Central =nd  State Governmentes and other

docuuents, including periodicals snd publicstions

157
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brought out by the Lok Sabha Secretariat. With a
budget of Rs. 1.2 million it is one of the finest and
richest repositories in the country. Presently, it
receives 195 newspapers from different parts of the
country and the world. Of these, 181 rewspapers are
from India itself. There are 35 English dailies, 40
in Eindl and 106 in different regional languzg-e of
ndia. Foreign newspapers are received Ifrowm Ul hH,

0.5 4., Fakistan, Chine, Singapore, Sri Lanks, Indone-

iz, iLfghanistan, Malsyols snd Nepal. Frrllznent
LILIEYY &LkEo recelivesn regularly 840 pericodicilc H-
publishec in India and 263 frow abroad. 0Of the 462

foreign periodicals, the UR and ites Lgencles zoconnl

for 59 and the rest are from different countries.

hel
in

for the £7¢ Indian pericdicals, 403 are in Englaish. ¢

FLN

in Hindi and the rest && in various regionzl lan-

We lay wtwmost ewphasis on the process of acqui-
sition. Books aznd publications zre selected from cut
of the entire field of human sasctivity relsting to
slmost 8ll subjects, the ouly exception being books on
advanced technicasl knowledge, pure scicnces and light

fiction. Lctuznlly, the leglslative requirements of
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members are particularly kept in view while choosing

the books.

Parliament Library =cquires most of the books
throvgh purchsse from spprroved bookeellers who regi-
jsrly s=supply the latest books on an spproval bhasis.
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ihe bLoons sxoe zarefully examined 2t ZiisolooL Stogs
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tretion of Paoocks Act, 1BEY, 211 Ftate Governnments ars
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ament and oth-
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plimentery basis fronm MHewb

ers., Books presented by foreign Psrlisments sre also

sdded to the collections.
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Library hss extensive exchangs &r-

renzeents with 124 governmentsl snd non-governmentsl

institutions in Indiz and 73 institutions abroad vshich
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supply their publications in exchange for publications
brought ocut by the Lok Sabha Secretariat. It is alsc
depository Library for all unresiricted publications

of the United Rations and its zllied agencies.

Al Ministries and Dewnarirents of the Governument
of Iudiz including their aiiached and subordinate

offices &zisou supply copies oI their pubiicatiors.

cosnt  to Farliament Likbrary.

Ry
by
+h

ree ©

Copies of 1w Gazettls

(D
Q.

Eudgeite and reports publiche
State Guvernments are alss received ans zdded to

the holdings of the Farliameni Library.

Books and other publicziicons asre classified and
cztalogued according to the Deway Decimzl Classifics

ticn  Scheme (20th Eciticn) anc &nglo-American Cata-

P_J
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n
©
b
K
S
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peaj

e
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nles (Znd Editiond. The Librery of Congre
Subjiect RHesdiangs (121l Edition) is adopted Ior

assigning Key words to the publications.

How do we let members znd others hnow of lstest
additions to the Perliesment Library? This function is

primarily done through & wmonthly publication "Parlis-

Q | Y BESI siﬁ ]
]ERlC‘ 14 s iv’ﬁ$
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went Library Bulletin" which is brouéht ot by the
Library Division. Latest arrivals are alsce put on
display at the “New Arrivals® Counters. From tiﬁe to
time, book exhibitions are organised on various thenes
to mark specific occasions. The issue of books and
other publications to members is regulated by the
Fariiament Livrary bules fremed on the recommendztic

the Library Committee. Confortable study rooms are

rrovided in the Library for seriouns study of menvers,

Specizl Collections

-4 N e e, =1 - - MR TP ~ l» .o = PO

WL rare AL 2L 3 d e LS CRY LI ﬁ-‘.l. FRYRE TR (R SELE P M
- 31 .1 . 3 1o v s N - .
zvsilzble in the Library date back 1671, Eooks on

art, painting, soulpture and srchitecture cover &

L | Ty T .y Tyt s § a+ Tenct ot ins Sl FFap -

DLOED, CaRLVEE oL Ivvdien his LY SEP OV INE  QLLISerSenT
. - - 2o ekt - 2 P B - d 4 2, _ -

SLeges Ln LLL SV LWL ION. Lhese Incliwde peRintiags of

verious schools of =2yt such zs the Mughzl, FRajput,
Hengre, s&ri Coliecticons
comprise of the crestions of celebrated artiste like
Michzel Angelo, Leonerdo &z Vinci, Rapheal as alsc
werkes of Chinese and Japanese Art, Bussisn, German,
French., &wericsn esnd b&rablsn psintings. The Library

also L

\\‘

& two originel calligraphed copies of the

Constitution of Indiz (in Hindi =nd English) =& sdopt-
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ed by Constituent Assembly and signed by 'its MNewbers.
The copies were calligraphed by Shri Nand Lal Bose,
the renowned artist from Shantiniketan. We are
presently exploring ways and means for the long-term
preservation o¢f these previcus documents for the
benefit of posterity.

As B markE of respsct Lo the menory of Mshatans

o Ty Tle Me= - oo T $ 3
zwher of the Ration, =nd o male aveil-

- 1 1 P 3. - - K - o - e L+ - -
sble =1l thse werks by snd o the Mahsitzms &L Cne
L - . - - - - [, - - N, “F - 2z

Doaoe, Lherd L8 LePErELE SSILLOn ChRLLLD EINISLISNS.
N [l - 3 T . NP =2 % ol WA F T Al W =
PR i OO L I CLCluELTIE 2ol il 53 PN AN T &L h.A.J.)‘.’..L, Lk

lish &nd severzl other Indizn regicnzl languages.
section, exclusively deveted to the first Friwe

ter snd brchitect of modern inoia, Javazharlal Nehru,

which conteins bocks on a2nd by kehrw, all iocsted &t

Regionsl Lepngusges Collection

The Feriiswent, in & way is the microcosm of the

netion itself. Ours is & neation which abounds in

ah

w

diversity tesed on seversl factors, the most prominent

e

awong thewnm being the lsnguages. Each one of cur msjor
languages is rich in its own way with its distinctive

literature. Together, these languages &dd to the
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richness of ocur literary heritage. Keeping this in
mind, Parliament Library has also laid emphasis on
developing its Indian Regional Languages Collections.
A separate Wing containing 52,875 holdings in various

Indian languages has been carved out in the Library.

A Libtrzry Commities is constituted every yaar Lv
- i

N T P, VoL P N + o P P Tl el ey,
L LY S 7y Y PRy L A R VPR LY Lt DA R e o) PR Y §)

R T s e Ty Ty S U B R I R Y=
COlaItE Ll i el \J.'.‘.' LD Pt ien Uz LS Dol ilamelu

T
L

ihe committes consiste of SixX wmewbers from Lok Sabls

and tliree from Bejve Ssbhe, ncminsited by the Fresidins
cuses,  The Deputy bpesker
Cheirmen of the Librsary

! SED INRFORMATION SERVICE
informstion thandliug has sssentially three
aspects: collection, storing and retrieval. As the

quantumn of knowledge grows, the mamber of informstion

records mlso corresypondingly increrses., Bandling of

]

this vast nmsgnitude of information with conventional
menval methods, neturelly, hass proved problemstic, in
modern times, information sclentists hasve embarked

upon  the developuent of 2 new information technology.

4O
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Today, all around the world, computers are being used
in Library housekeeping functions 1like acquisition,
cataloguing, circulation control, serials control,
information storage, retrieval, content analysis and

dissemination.

- N een i, L S AN A Y s - - . . R
= yarpnse of introduclng eutinoNIon LN Ll

Farliament Librzry, the Computer-based informatics

retrievael system uzmed TFARLIS (Farliszmsnt Library
Inforvsticn Zystenw) was starited in Decepber. with
e heln of the Rationzl Informatics Temtrys (L2100

Pregently, the Coumpuiter Ceantre hes ZTour ITU-DLo, LW
FO-Z0E 2nd two FTCO-XT with s punber of Terwinsls and

printers b2 ine wsed for storage and retirievai of data.

TN T e - -
with msin S.oper Compuater HNEC 3-1000 lcoated &t ths

FERLIZ was desigrned within the Librsry for the
benefit of Memwbers of Farlisnent, tois & database of

subject indexed references to p&rllamentary informa-
tion. The datazbase is created by the lerar ‘s Com-
puter Centre. The data so frr stored for on-line

retrievsl reletes to subject index references of

"
)

lect guestions and answers and various other kinds

of buesiness, including Government and FPrivate Nembers

14
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Bills in Lok Sabha and Rajya Sabha from 1985 onwards,
discussions in the Constituent Assembly on different
articles and schedules of the Constitution of India;
decisions and observations from the Chair from 185,
the reports of the Parliamentary Coummitiees such a3
the Public Accounts Conmnnittee, Estimates Committee,
Public Undertakings Commitiee, etc.; ie profilez oz

members of eighth, Ninth aznd Tenth Lok Sabhas and o

t &

Hajyva Sabha from 1986 onwards; the socio-econonic

background of Mewbers <f First to Tenth Lok Szbhzs:

Jetzils of Fresidentizl and Vice- Fregsidentizl elen-
2 PRV | 3 - = L > - > . -
Lions LY O l\_ ot LW Aal oS, QLSCTLASL LCHS el El‘ tc- izl
T3 - .. T s . - = o dir= =3} = - 4 . N vy )
Flans in Lok Sabha and Reljya Sebha frow 1251; Council

of Ministers-Ministry-wise and name-wise frowm 1947.

ete.  Also available for on~line retrieval are soue of
the statistical data on different areas of economy

such as the country’s Growth Rate, its foreign trade,

it

Flan Outlays for public Sector, Fer Lapita Het Domes-

tic Preduct, Fer Capiiz FPlan Outlay, Fertilizer Iro-

ot

~ 2 - e FoE Ty ORI P 2 M, . - - o
duction, Imports and Conswuaption, Number of Job Seek-
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wre, EBeglstered with Emplovinent Exchanges:
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Generation, performance of Railways etc.

Over the years, considerable quantum of work has
been undertaken by the Computer Centre. Thus, year-
wise the number of records of parliamentary gquestiong
fed into the computer and available for on-lins re-

trieval was 8,633 in 1887, 12,758 in 1988; 7,587 in

"t
el

e

p
Vo3
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1957; 7,416 in 1990; and 10,687 in 1991. 1In the case
of records of parliamentary debstes, the figures were
. 282, 788, 670, 1,371 &nd 1,705 for the yesr 1987,
1988, 1988, 18390 and 1891 respectively. The records
of the number of Perliamentary bills for the years

1987, 1838, 198%, 1980 asnd 1891 were 249, 2885, 160,

I+ may thus be seen ithaet during the lzst s=bhoutl
five vesrs our Jompuetery sveien et Lravelled s long
AL Tie H74W Domaonwe 53ii00fd ) FEMEN o SR
Wil WAk 11"'.-, -.: S I A 1'__':-.4;:;._ &L :':f_":- Tl )f'*‘l idoe PO Laed
an CPpRorianity o PARLIS ens UI0 Lo entend s o varicetd

informeation regarding the countries represented,
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drtz of bDelagztes, 1holyv a2rrival and depaYiars Ce-

teils, touwr programues, Doanference schedules, spouses
progreunes and = vast array of information sabout

N =

concmny, and other tourist inicrmetion

-‘o
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Our wodernissation eff

c.
c+
e

have recently g01 &
rexl thrust under the dynsnic lesdership of  the

present Speaker, Shri Shivraj V. FPatil. He has been

ERSC 146
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taking a keen personal interest in all aspects of the
modernisation progranmme. In line with his vision to
further streamline computerisation of various services
in the Lok Sabha Secretariat, an Experts Conmittes
headed by Shri C.K. Jain, Cecretary-General, Lok Sabhs
was set up recently. A report prepared by its Sub-

Committee idvntifying the relevean av
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n
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isation and suggesting an integriied scheme for imple-
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mentation was adopted by the Erperis Comuilttes, Lfrex
----- S - = e . e e -% - AR Sy T > L% -
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admnllizSTracliion, ASLOrting Er&llnll &rnc ZYrLialenitary

PR

Commitiees may be compaiericsed in the first phase.
While the work of the Reportiue cervice ana Pzrlizmen-
Lary Zonmitisss is beiug enirucied to the Compualer

Maintenance Corporation (CMC), Lie resi of ithne work is

being underizker ¥y the KIC.

The NIC has already provided us the facilities
of NICMAIL available on NUCHET for efficient exchange

of informstioun. £ protected meilbox with sddress

"Lokwail has already been given to the Computer Centre.

Our Secreterist cesn novw exchange messages beiween =11

the District Hesdagusrters and sites  operative under

NICNET. The Computer Centre has already been linked

Aruitoxt provided by Eric:
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with the Madhya Pradesh Vidhan Sabha, Dhopal, through
NICNET.

MICROFILMING URIT

devates, magazines, reports and other rare publics

ricns which are reqguired Lo be preserved for refererice
ovey ong period. In corder ¢ preserve these re-
tources onld o effestively wtillise Lhe edxioting spioe,
shortege of  which  ls pow  Lelng cericusly Loii, s
Mircefilming Unit wis set ur irn 1885 in Farliszno:t
Library. The Unit iz &t present seaquipped with mast

madern Microfiluers, Comsras, prosessors

and micriciiming readers-cun-printers. There iz Con-

puterised Assisted FKetrievai (CAR) system for re-

Lrieving of microfilmed docuuents. Qver =ix  lazkl
documents  have zlready been micreofiimed by the Unit
since its inception Taplicete copies of Lhe wicro-

Council of States, Consituent Assembly, Lok Sabhs and
Rajva Sabtha are now kept in Library (Ground Floor) for

viewing on the microfilm rezder by members.

EK‘[C 140
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Computers, films, videos etc are increasingly
becoming normal elemehtﬁ of our Library culture and
their products contribute to onr knowledge znud genersal
worldview, Video Bsuas Magasines covering lmporisnrt

: - : = 3
N T - .. R Tt er—T o H [ I
NELLO0s1L =r . anter-ngtiaonsi even

P - M P DR e, e
Telerzsting of parliamentrr: Y
become 2 soality aow dn our CoRnTry Wil Lhee ] SE -
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SlE2 CrXiungilig VAILCULS PAYLISEWSLTAYYV &ITIVITISS SuLh
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&as Fresident’s Lddress to  Members of onn the Houses
F Feriisnent R T T T S
(s34 ELLLANST prese L aL o L (LS SN A A Lot AL

FExilway Budget, @Question Howr, discuassion on Denands
for Gresnts of wvaricus Ministries etc., to the millians
of housenolds throwgh the SnEll 5coreei:, LERVINE in

view the archival value of these recordiugs for futur

parlismeniarizns, the Fress, scholars and
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proceedings in our Auvdio-Visual Unit. There are alsao
proposals to acquire Video copies of the proceedings
of the Parliaments of other countries too in exchange

for the casettes produced by us.

MEMBERS ° BEFERENCE JURVICE

This is perhaps cone Service which is 1he moast

- - - 4 - «s ) 3 ’ . P 31y P S
sought after by mewbers, " especizlly during Sessiia

e 14 . . L der, A . -1 J S VS
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cal. Mcmbcys who need the informztion, approacic o
Reference  Dezk in the Library {(Growuc rloowr; snsc ..
in the reguisition slip indiceting subject of 1o
reference, date and time by which il i1s reguired. Tie
Service iz manned by Heference Ufficers whoe attend to

Members ™ referencs broadly on the sutbjiec

JeoL BreLs
a2 lotted Lo thels in case where inf Loz .S e o -
GO0 LD TS, i CasS€e WIgkre i1NIorhaiLiof 18 Yezol

1y available in published deocuments it is given on the
spot proverblally right from the tap. In other
cases, the relevant information, bibliographical dats
cr statistics is culled out £from various authentic
sources, arranged, compiled, edited and passed on the
embers. Sometimes, in response to Members’ reguests
factual notes and write ups are also prepared and

supplied. In zall cazses, information is tailored to

e
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the reguirements of Mewbers and given within the tiwe
stipulated by them which very often is quite chal-

lenging.

R o o I o desy
& coumpzraiive study undertzike
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during the Eighth Lok Sabhs (1%R24-2%), 48 percent

references wers - Ll Al Gay SLrORiL regairen
within 2-3 dazvs, 17 percept within £-7 snd only 3
rercent for wore Lhan seven Gsys. The corresponding
tigures w = 54 percent, 4 i
veraent, for the Hinih Lok i
percent, 42 percent, 10 perocens mLl D omercesni Loy the

2 . . yn - Vo ey - R N N s . b - .
first yezry of +the Tentlh Lox Sathzs {(Juoly 1281 to 18

July, 18225,

sponse to meubers’ references is
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sublects connected with the Iuwmedizis basiness Lefore
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Reference Service has become auite popular over the

Venrs. The popularity of this Service can Le gauge
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2

Al

/ e marked incresse in the nw ber of r rences
from the wmarked incremse in the nw ber <f refere

received zmnd handled by the Service during the past
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several years. As against 700 references handled in

1870, 3,627 references were disposed of during the

year 1980. Their figure was all time high at 5,187 in
1920. However there was a slight decline in 1291 when
their number was 4,683. But this number seems to be
ricing-zge2in in 1992 which can be attributable to the
increased participating of Members in the debates of

the twe Houses because of telecasting of its proceed-

LY - U S N e - L - ] R 3 LN C2 e -
INES WhICH DEgan un 2. 1. S1. Lo idex of this can be
B O T S S | : T o gn TR
uaG fron Lns Ioiicwing anzlivelis based on the figurss
=T - 2, L. ~ PO et - - LW A
Ccolaenrted Zuring the comparasble poriod of IE21-1581.

During the Sixth Sessicon of the RNinth Lok Sabhs

(£7.12.88 - 11.1.91), in

20

11 341 references were

received with the average per day being 34, The
corresponding figures were 355 and € for the Saventil

Session of the Ninth Lok Sabha (21.2.81 - 12.3.81) and
2,805 and £5, respectively for the First Secsion of

the Tenth Lok Sabha (9.7.91-18.8.213). With t
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parlizmentary procesdings with effect fromw
Z.22.21, there has besen a perceptible increase in the
number of reierences received from members. Thus,

during the 8Second 8Session of the Tenth Lok Sabha

80.11.91-21.12.¢1), i all 1,037 references were
received with the average per day being 47. The

corresponding figures were 2,253 and 46 for the Third
Session of Tenth Lok Sabha (20.2.92-12.5.92) and 294

and 49, respectively for the fourth Session of Tenth
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Lok Sabha  (from 8.7.92 to 15.7.92). By and large
wewbers have been appreclative of the quality of the
meterizl supplled in response to reference within the
limited time but there is of course =zlways scope for

further iuprovemsnd.
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Tervioe sy hirl o trveized for S ie
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Thiy gev &ome brezillng Lime during the inter-Session

page B - S o -- - - St vt £ op e
o OeETL I § s R b .L COn ‘./f"ulr' orE L‘T' Zilwelon L Zolint iiEr

i ZYe likely Lo Chme up IOTr

diegcussion throwg: ciher devices

. S a
LY LLE

10E Sess5ion. this reference work 1z done

tien of the reference reguirenent

+h

the Henbers of
the two Houses and becomes very handy znd usef:
eubers. Some of Lhe background Hotes and 1o
weticn Bulletins prepsred recently include "Eight to

Inforuztion”; "Reservaticns for Backward Clas

as5se -
T4 o . . o e, o . & - [ T - e
Statehood feor Derni’; Technicel gducation in

Indi=s"; "Role of Hon~Resident Indians in Econcwmic

Development”; “"Environwent Frotection”; "Central Flan

Bssistance to Staztes”; “"Child Lebour s&nd Status of

(%)
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Girl Child"; "Anatomy of Stock Market Scam”; "Naticnzl
Policy on Education: Evolution and Reconstruction”;
"Eartly Summit : An Overview"; “Banking in India”;

"Independence of Soviet Republics and formation of

Commenwealth of Independent State”; "Buglish bSchednl

of Censtituticn: Inclusion of sowme wmore Laznguzges .
“Fublic Disctrituo_.i. 2ystem’; "Curr:.il Price Siltso-
tion"; “Tourism Tromotion: TFolicy snd prospecis’:
"Indian Economy in 19¢1-92: Performzuce B
prospects "Urugnay Found of Moltilzierszl Trsde
Nepotiotivnes znl Dankel & propoor i VLigrnii, Dive
Year Flan: Ubjeslives, Thrust enc Uicre Diwensicons™;
“"Railway Budgei 92-93 -An Appralisal’; Union Eudget 90-
Q3 - An &ppraisal’.

Besides preparation of anticipatory refarence
aotes ., there is system of wmesking Zivdy Boxes oo
subjects of topical interest. Ezct: «f thesze boxes

contein the relevant literszture such &: books, reportis
and articles etc. There boxes are pisced in the
Members ~ FReazding Room in the Parlizment Likrary for

r

O

ference snd conswltation by wewbers st their conven-
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One o©f the principal adjuncts of & Library is
the Documentation Service. In Pzrliament Library, it
was started in 1975. It indexes and prepares annota-

tions of important books, reports and articles szppear-

ing in newspapers and bvperiodicals reoceiv. T .. the
: iarsiament Library. The indexes and annotations

Prepared during & particular fortnight are clizgsified

Zno puablished in the form of an indexing pericdical

T _ _ o
tnese 21w a2loc

E T T I T S al

Soun 2nTe Yhe Conputsr Lo lacilitste zesroiiil, LT

datz base, wWhich is retrievable suthorwise znd sab-
jectwise, serves as  oan invaiuvable z2id for future

research and reference activity. I+ alrs enzhbles

reference of members.

PRESS CLIPPIRG SERVICE
The Freszs Clipping Service was started on a
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current subject. The scope of the service has cousid-
erably increzsed over the years snd sccordingly it is
now organised more wethodically to serve s &n essen-

tial and basic sid for Perlisment resesrch snd
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reference work. All important news and views, which
include editorial comments and articles from mnine
Hindi and ninteen English dailies are clipped and
maintained in separate folders in accordance with =2
specially devised classificaticn scheme. Fress Infor-
maticn Bureau (PIB) releases, daily digest of news and
Ve Lee wh omatters of topical inlmresi, &1

serutinised for clipping purpeses. Eesides, thz

- 5 3 . o~ > . . - - oY m e e = -
cervice maintains up-to-date sets of the relezzes of
L+ Indiean Fews and Featura Alllznce [IRYA Weeolng
il T Tl i VieEo e 1 ot = -
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chrening ospace for more reccut auditions O newe
PRI Ilmportant oliprpings oi lasting valuw and

iniorest, particularly, +those haviug & bbezring on

- 405 = =
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howsver, retained permanently.

REPROGRAPHY SERVICE

Thne Feprography Unit whicn wis s

o

1

t ur in Lhe
vear 1975, meets the urgent requirements of mewbers
for photocopying of important press clippings, parlia-

menitary ouesticus and answers, srticice from periodli-

cals and newspapers and extracts from books znd otoner
Gocanisnts. The Unit, at present, is equipped with

four seroxing machines, Two separate photocopying

BEST £477 AVA
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wachines have also beeen installed in = lounge of the

Central Hzll of Parlisment House where members can ge

ot

& photocopy of sny document they want &t & nominzl

rate.

RESEARCH AND INFORMATION SERYICE

ine Fesezrch and Informzaticn Division regulsrl:

[ - . P g . = - -
rrings out books, monographs,

& SHowRtuers of periismentacsy lolencst, v ladnis
POTLEECLLVE LEp1SLALIVE LCASUYES WhHLDL AYe LiIAdiy L

generate demance fron mewbers. The Division is oYe.-
nised into the following six funotionsls Wings: (1)

Fzrlizmentzry Affzirs Wing; (ii) Fractice and Froce-

duare it {iiiy Journzl Section; {(iv}; Foiitiond
. e 5 e DI e 3 Y v S il T e sy S o ] g SR B S
FTfeirs VWing; (v} Ecorcwic gnd Financiel Affsirs ¥Wing;

Lai {vii)y Educational, cCcientific And Social sArXfas

Y dife

A wuuber of Erochures on veriocus topics of
ohilizmentary interest heve been brought out by
ferent Wingé of this Division recently. These include
Legislative Councils in the States-their Crestion and
Aboliticn”, "Brosdoczsting snd Telecssting of Farliias-
mentery Froceedings'; “Wuestion Hour in Lok Sabha’,

o

“"Memwbers of Lok Szabha- & Study in their Socio-Economic

Background”; "Ferlismentary Commititess”; "Presidentisal
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Practice and Procedure
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Salaries and other Facilities
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Monographs con subjects relating to FParliament
zud its fuanctioning have xlso been published fron tine

to time . With a view to reviving the pmemoery of our

twie  in the country’'s  Ireedon  SLYugei€ ANDG Wha

. C . R . .
coustributed so mach to the buiiding of modern India

AT DL e, o . Flooad o Tio-
wenon,  Savpesh Supta, D

X 5 3 3 - lisr e b Ty Ty .
LR zﬂnn’"d [1 b:’! LiE Ll DI‘ . b\ ).:l . AIU iz (j BEY s LI oL, LD
, 1. 4 L1, Y e Dt A T LT I S V W Lo
L“'/.lktl., vELS D}-k P51 a8, LI T SRSy 97! El.".";.u_'xi s daa [ S PT=3i0e

+the Lok Sabhe znd Fa,ys Ssbhe z2nd in the Constituent

Lssewbly in the case of umewbers of the Constituent
Lssembly. In some crses, zrticies on the dignitary by
parliswentarisns and other dizitin
from different wzlke of life zre slso  included. Work

on several other Monographs inciuwding those on Lal

Bahadur Shastri, Y.B. Chavan, Rzj Rumsri Awmrit Ksur,

-
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and other dignitarics are in progress. Lt new Mono-
graph Series called °~ Distinguished Parliamentarians
Felicitation Series’ has &also been started recently.
The first monocgraph in the 8Series was on Shri E.

Venkataraman, the Eighth President of India.

T, - Tes
RS W B - . PRV P S " oy s (AR R
kecently in the Ewminent Farliizmentzrian Serisc.

on LU August. 1892, the Frime Miniszster of India, Shr

= - - N

~e = - - c.B. =~ . - == HOIP TR A
Fov, BEYASITNIE BAED TeieZsel & DGl SESLY #
e A 3 - ) . ~ o T, s
R L R S 7 AR o + o - < - s~ : < e -
El wwdiioae i wtzis [BAY [ S - iva PRSI SO

senerzl, Lok Sabhs crn the occazsicn of the 48th Eiruh

IR S S

- e Sy ~ Pl me iyt etear s e
'.A}.i": f‘ riaey Sriue 2‘;;[;.&.‘: TEer, BL.J_;"-_’.H-.' 3

[y

For the wvee of newmbers, the FResssrch and Infor-

Joprpzl of Farlispertzry Informstion is & Quarterly
which <ontazins practice and problem~oriented articles

on constitntionsl =snd parlimnentsry subjects fro

2
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members of FParliament and other expefts in the field.
It alse serves as an  authentic recorder of
developments in practice and procedure and parliamen-
tary events and activities in Indian and foreign
Legislatures. The lLigest of Central Acts is also =
Quarterly contzining synopsis of all Bills passed by
Farijiament and &a=scenw.. Lo by the Freco.oin-. The=

Digest of islative 213 Constitutions? Zo-ses, ancth-

ar Quarterly contains abstracts of  Judgementes of

O R O S (N . PR . 11 ~% t - - - T oz Ve e e R R o
supreme Covrt and the Bigh Courts invoelving interwre-
tetlln ol Lhe o wrovwiiiorne of Lhe Qo ! :

HLE & Quaarterly, contazing shtotracts of

1

in Farlizunent Likrary =zad

articles appearing in Jjournals and leading newspapers

S

and synopsis of imporiant officizl and foreipn reports

inclading those fron the UN. The Dizry «f Folitical
Evente 1s 2 Monthiy, containing & <chronolcgy of

inpoertant news itew:s and coumments appearing in dzily
neuzpapers  and replies Lo pariiamentsry guesitions
about the performance of various public sector under-
takings of the Union Government. Science and Technolo-
£y — Newe DBigesti, 2 MNcenthly, containg shstracts of
important news items, latest books, reports, articles,
replies to parliamentary questions and clher litera-
ture on science and techuology. L. G HNewsletter is

a guarterly publication which keeps members informed

BEST CGPY AYAILABLE
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of the vesrious parlismentsry events sand activities of

K.

the Indisn Periismwentsry Growp, like exchange

.

Parliamentary Delegaticns, IPUD and CPA Conferences,

neetings, seminzrs, syumposisn, sto,

PRESS AND PUBLIC RELATIORS [URVICE

Ter v g K - ) e VNV m mmme T @ e Sy 3 4ga 3
Srriiament is essentlisliiy & DpSople s InsTILLTICL
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EER VTR AT IR 1 3T o roT VT LI e Shaoal . RIS 2l
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trd
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s ' T
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lizwent and the Fress together. L3l mztiers o«
ER. 1. ymm, Fep T3 o o T 1 Do e ” _ .
ing the Press Gelilery of Lok Setha, are il
[ 5l ) on oo - - - 11 ERNUN - = e
Thie Wing. Fress relesses on asll important matisrs

idizn elegetions Lo Ioreign countries are alsc

TELEPRINTER SERVICE

In order to keep mewbers posied with the lxtes
happenings in the country and abroad, particulariy

during the Sesion in Parliament, teleprinter machines
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fed by national news agencies, hzve been installed in
Parliament House. Important News items received
through those machines are collected, edited and

displayed on news display boards 1located near th

14

Ground Floor Library at reguiar intervals throwghout

the day.

CLOSED CIRCUIT TELEVISTON SYRTEM

PO R R, .. . - P S
Lo V. b e STL L LliaeiE “ -. 2 s - -
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for the benefit of mewbers in the rooms of Fresiding
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. . . . .
been installed to display prominently this informa-
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NEW PARLIAMENT LIBRARY BUILDING

From its humble beginning in 1821, the Farlis-

ment Library has grown into one of the best Libraries

e

lt:;
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in the country. One single most important problem
that we are facing today is that of space. We have
all been feeling for the past several years that the
rresent accommodation allotted to Parliament Library
is too limited to cope with the growing volume of
literature received by it. We have wirked out that =
ninimum space ol 0,000 sg.m. will e reguired for ihe

~ . 2y P DR S | T R e TR - < 3 - .
rroper stacking L about 8 miilic: parniiesticns, whach

N T . . .
3 S = N T e 4 - = - - < I o= - At -

the Libkrary i& wexrscted to hawe iz the nex Torly

TTEe ' 1 S ‘. I3 ot PR T LT A

VDX LYy Ll PP Flgroo s D & SR DL sTTUINILisen

c -3 IS - 1E L. o = - -

Cull. amL Lnoteioobion ol Mo lnivans iR LD, ETTULLE G

of an eunlarged video and zudic Library, HMicrofilm

very slow for want of adeqguate space. This being the
caoe, we have been working con ihe
Farliament Library building which could zccomuodats
nct only the molti-dimensionsl enprrcion of the o
lection bl aisc several other future modernisation

Programmas.,

The proposed Farliment Librery building shall
have provision for all the facilities of & wmodern
Library. It is expected to fccomuodztse Lhe
growth oriented collections, zdegquate space for recep-
tion &=nd reference deske, self-couteined conservation
laborstory snd for computerisation of library facili-

ties snd linkege of Parlisment Library with the 1i-
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braries of State Legislatures and thosé of Parliameunuts
of Commonwealth and other countries of the world and
other international data-bases. A closed circuit
Television network is being planned for viewing the
proceedings of the House. There wounld be sufficient

number of cubicles fully equipped with azudio aznd video

faciiitic. and conputer terminals. Corveyor heltc
would be provided for horizontal and vertical trazns-
partation of books and other materiszls.

TR i Letial Luiliing e oLl il Yne Bir Laenis
Lorian witn the capacity ol about 1100 seazls wilte &
perhaneht, screeh and well-eguipped projection room; =

VIP racerpiicd hali for ceremoniszl parpose; ons Fress
35 rowin; a Nedis Centre wi
telerhone, FAX and Telex for the use of Accredited
Frez: {orrespondents on pavment bzcois: one Library
Comnmities lonference roon; and Archival room hav

tenperiiwre below freezing point to preserve audic-

e arae . P =] - L . - ..
visunsl o wRisriEls, Colplier tapes, microilims eho. in
shovdl, I+ woeuld be 2 functicnally viable building

which would not only take care of the Library s expan-
sion but also provide for more advanced and sophis-
ticated iricrmation sStorazge and reirieval cystems.
Varicus Divisions and Wings of LARRDIS will also tﬁen
functicn from the new beilding to provide more effi-

cient and better coordinated services to members.

16l
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In the wmesnwhile, pending construvction of the
nnew Librzry building, we are planning to construct

tenporary structures will zll) escsential facilties for
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l.l"LA GENERAL CONFERENCE NEW DELHI 1992
Division: GENERAL RESEARCH LIBRARIES

n
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Joint Meeting with:

WORKSHOP THEME (IF APPLICABLE):
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TRIPURA LEGISLATIVE ASSEMBLY LIBRARY : A STUDY

by Shri Satissh Debnath, Tripura Legislature secretariat

For internal use only:
Meeting No: 4 DY

SI: yooino

Esummd nunbu of participants
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TRIFURA LEGISLATIVE A_iEMELY LIBRARY- A STUDY
fibstract:

The Tripura Assembly Library functionse &= =&
special library catering toc the information neede
ocf the members of the Legislative Assembly of
Tripurs, a small North-Eastern State formed in
the year 1972. Well—-eguipped to serve the mem-—
bers and Committees of the House by providing
ready reference materiale on legislative proce-
dures of the Assembly and cther matters coming up
before the Indian Farliament and other State
legislatures, the Library, FReference and Informa-—

tion Service — as the Tripura Ascsembly Library ics
furictiagnally Frown - rendere several related
services. Thie paper on Tripura Legislative

fpscembly Library elucidates detailed aspects of
functions and <cservices offered by the Librarv.
fApart from the usual services, the Tripura fissem-
bly Library helipe the members by translating
their speeches in Tribal languages and supplies
them to non—tribkal membere. Hesides, it brings
cut arm abkstracts bulletin containing abstractes of
important articles appearing in  journals and
rewspapers and preczg-=@ biblicgraphies too o
various subjecte =+ interests to the members on
demand. The Library is considering proposals to
bring put daily news bulletins, documentation

ists and statistical dsta sheets s as tc serve
ite clientele in a more +ruitful manner.

)

o

Ind

Tripura, & UYnmien territery, attained her
Statehocd in the vear 197Z. The ercstwhile Terri-
torial Council was raaicsed to the status of a
fuil—-fledged ESt=te Afzcemblwv. The need of an
crganized Library was keenly felt at that time.
e & result, a full fledged fiscembly Library was
crgamized in that vyear to offer special library
facilities to the members of the State Assembly.

The Library is under the direct control of the

) K
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Though the Library has a good co}lectiun
of books and periodicales, it is not sufficient
énough toe meet the variouwse demandes of the mem-—
bers. Due to this inadequacy the Library is
largely dependent on the Library of the State
High Court as that of the Law Department and the
State Central Library.

By dwsigning the bibliographical services
intelligently we may serve our membere better and
the members alsc may get their informatiorn with-
aut loss of much time. The Tripura Assemhly

i.ibraryv s=services, it mey be pointed out here,

ofe

fia

depend largely on adeguate financial assist

n
rk

and engagement of guzlified sts+f, whicn are
-

present areatly needed beceuse of the extension

of the frontiers of krowledce.

Aruitoxt provided by Eric:
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not much. Most of the members are interested in

the daily newspapere and local publications.

——

Tribal members are particularly interested in
booke on agriculture and forestry. Seriocus
readers consult the liet of hibkliographies pre-—

pared on different subjects. newspaper cuttirngs,

fad

etc. The officials of the Assemkly and Etrate
Government who are also entitled to use the
Library, regularly use it to resclve different
problems that come before the Assembly and the

| Committee meetings.

{A)FProposed Bibliggraphical Service: At

present. the Tripura Assembly Library is bringing
out & monthly abstracting bulietin comiasinuno

&l

Ht

tractse of important articles puklishied 17

various jouwrnals. Besides, it prepavres bitliocp-

' raphies/Select list on subjects of members’

interest and on bills during their introduction
in the House +or discusslion.

However, there are propgosals to brang cut
on & regular bhasis liste of mewly added tiiiss in
the Library- collection, daily nmews bullietins
containing important news iteme appearing in
national dailies, and documentation lisets on
articles/reporte/Government documents on ciffer—
ent subjects of topical interect. Data csheets
will also be prepared by compiling statisticel
infaormation, on demand.

]ERE(? ]:f(i

Aruitoxt provided by Eric:
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(iv) Preparation of bibliographies on important
Bills coming up before the House.

The scope of the material to be collected
for the use of members 1is normally limited to
subjecte which are connected with the immediate
business before the House.

The Library translaticn section supplies

the tranmnslation of the members’ speschs ir

i

tribal languages to the non—tribal members
within an hour or two, just after the conclusion

of the speech in the House.

{SYReading FEoom: The Library provides reading
~oom facilities to ite members irnside the Li-

brary where a resder carn consult eny book or non-—

]

ook meterizl. & sember csp boerla
time from the Litrary 4or & pericc or 20 days.
Feading facilities are slso esxtendsl to resesaerch

scholars and high cofficials of ths Lovernment of

Q
<
m
5
a
3
m
3
r+

Tripura and the Central 5

Qut of &0 membere of the fssersb:vy, guite &
few member:s regularly uvsee the LiSrar-v., l.e. they
regularly borrow books from the Lit-ze, and seel
informaticn from the reference s=ctiz-. During
the Seeccion pericd more than &0% cf the members
use the FReference Section. fAttendance 1m the
reading room durirg the sessiocn pericd e Satise-—-

factory but during the inter-sess:ion peraod it 2s

. BESTCCRYAVALABLE
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Central, State and Faoreign government reports.

A classified catalogue with author/subject
index is maintained in the library. f ceparate
catalogue far government publicatioms and reports
of State Assembly and Farliamentary Comittees is
also maintaired.

{2) Prese Clipping Service: FPress Clippings are

prepared fram 8 leading rnewspapers of the country
and arranged in vertical files, according to
subject.

(ZiLibrary publication: ft precent the Library

ie bringing cut a monthly bulletin, covering the
reference of the articles of interest published
in different periccicals, newspspers and Bovern-—

cete  and Azsenbly

publication alsec contains  abstracts of  thsese
articles.

sErvice: The reference service

It}

LAdYReterenc

It

undertakes the following fto assist ths memcers of

the fesembly in the discharae of their Sssemblw
wWorkoe

s — . s s Ll e _
<3) Tompiisticon oy factual geta., =steataietics,

etc. on sgeEcial topacs, invalvimg deteilec study
&nd reference worhks

{ii? Supplving of on-the-spot references con-
tained in published documents;

{iii1) Freparation of reference notes on imoortant

topLcs: and

1z




licst of additions’ a small abstract of books and
reporte so that the members may select books by
qoing thrbugh the abstracts without physically
handling it.

EBocks, journals and reports for the Library
are acquired onn the recommendatione of the Li-

brary Committee consisting of 2nine) members.

Ecooks and other documentes are mainly selected
from the publishers catalcogues, Indian National
Eibliography and the Farliament Library Rulletin
brought out by the Farliament Library. New Delhi.
For cselection of foreign books and Journals,
Eritish National Ribliography, Time= Literary
Supplements and New York Times Literary Supple-
mentse are referred to.

Books are stacked in different rooms after
their due classification according to the Dowey
Decimal classification and arranged under the
fallewing broad subliect headinqs:
ia) FBooks in regional language
{b) Book of Constitutions of different countries

including India.

(c) Books on different subject fields written in

English.

(d) Reference Books.
Separate arrangements have been adopted to

keep Newspapers, Law reports, periodicals and

o 1'5’3




braches of knowledge.

. The Library has at present 25,000 books and
daocuments, periodicals and pamphlets for lending
and consultation. A monthly list of new addi-
tions is brought out by the Library teo inform the
members about the latest books and reports added
to the Library.

4  FINANCE:

No ceparate budget is &allocated for the
Assembly Library. The expenditure of the Library
is made +from the Consolidated Fund of the fissem—
bly Eudget. From the above mentioned fund, an
amount of Re.. Z00.000 is sancticned to purchsase

bookes, journale and equipments. The break up of

the amcunt is as follows:-—

Rocks .- Fs. 130,000
Jaurnals - . Re., 25,000
Equipmentes - Fes. 25,000

Pay and allowances of the cstzff are met
from the General Budget of the Assembly.
S5.5ERVICES:

(1) Circulatian: New books added to the bLibrary

are kept on display for a period of 1% days i
the Library. During this period the books are
not issued. However members can get these books
reserved for use on expiry of the period of
display. For the effective bibliographical

arganization of books, we add in the “monthly

!
1..
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Department; of the State deernment;

(3) To provide press clippings on important
Farliamentary affairs in India, the House of
Commons, and other foreign countries as well as
current developments in different subject fields:
(4) To render reference services

(%) To translate speeches of members in tribal
languages and supply them to non—tribal members;
(&) To supply publications of the Assembly.
viz—(a) debates, (b) Committee reports (c) copy
of Speaker’'s Rulings, etc to members and also to
cther State Legislatures and FParliament;

(7) To compile a monthly library bulletin re-—
garding new arrivals:

{(8) To provide abstracting and indeMing services

on important..articles, published in different
jo;rnals and newsﬁapers; andg

() To provide bibliographical lists on impor-
tant subjects at the time of introducing new

bills in the House.

3.COLLECTIONS:

Books on different branches of knowledge,
such as FPolitical. science, Economics, Law,
Public administration, Social welfare, Geography,
etc. and those of reference value are'regularly
acquired for the library. The Library also

receive§ more than 50 periodicals on different




Hon ' ble Speaker of the House.

Functionally known as the Library Reference
and Information service, 1t 1ie fairly well-
equipped tc serve the members in their legisla-
tive work. The membership is strictly limited to
thé Assmebly members. However, the high offi-
tials of the State Government and research

scholars are entitled to use the library,

provided that they obtain prior permission of ths
Secretary toc the Assembly. The cofficials of the
Assembly are alsc allowed to use the Library for

official work.

1.CBJECTIVES:

The grimary chiectives of the Library is to
serve the members by ready reference materials on
Assembly procedure and current happenings in
different State Assemblies and Indian Farliament
and also to help the Assembly officiale with
documents and references to resolve issues that
caone up when the Ascembly is in session. The
Library is also telhelp Committees of the House
with materials in preparing their reports. In
order to fulfil these objectives, the Library is

rendering the following services:

2.FUNCTIONS:
(1 To supply information regarding Ascembly
matters;

(2) To supply cstatistical data of the different

‘ o ' 1,!76 -
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Division: -GENERAL RESEARCH LIBRARIES

Section/RT:  pARTJAMENTARY LIBRARIES
108-PAR (WS) =7~E

Joint Meeting with:

WORKSHOP THEME (IF APPLICABLE):
l’LIIiBRARY AND iNFORMATION SERVICES TO THE SAUSAD

——

LIBRARY AND INFORMATION SERVICES IN ANDHRA PRADESH LEGISLATIVE
ASSEMBLY

by Shrimati S. Rajamani, Andhra Pradesh Legislative Assembly,

For internal use only:

Meeting No: 4 DY

SL: ynln}

Estimated number of participants

in the meeting:
A0- 14
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. LIBRARY AND INFORMATION SERVICES

IN

ANDHRAS FRADESH LEGIEL ATIVE ARSEMBLY LIRRaR Y
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ol Vo he-*_—_ t reference  Fenio

Fradest

catere o e
the Membe by supplving t H=h
wformation like booke, repoete,
to enable them to discharoe

effertavely. Houwseo o &b archdlocturatly —amoosans
buildirg. the Library  alss ha & ravre  and

collectaon of documents 4rom the time of hMizary
ment. in Hyderabad. As the precsent paper wndic
emphasis is always on building the libraeey
ic living erganism, capabkle of thinhing aheac
riing new tools and ssrvices to meEset the @
orowing  heeds of ite special clientele.

Labrary

.. W — e e [ I
= ttrtese functiors thes s

wirees  for amorovement end ol

}
!::r"ar':,-', arcd & yecearch and
renderec by 1L, Ore of ithe

el JL Lo © o
omimendes x, b Lmnrat Lo

o bhe waame.

i
The Legielature iz cheragd with the responsabala-
ties of ot only making laws bult of coritically probinc

inta the executive functions of the State and alsc of

exercizing eftective financizxl control over the exgcu-

tive.

A legislator, whether inside the House or ocutside

it, is & bridge hetween the people and the government. &

Aruitoxt provided by Eric:
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Aruitoxt provided by Eric:
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constitutional and parliamentars,

an umperative neced of every Legislature

The Litwrary of & Legislature has to cater t
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requiresente of lenicintars by providing then with eve v
available scource cf information irrespective of wheiber
1l ie publicshed or unpabilished.
ANDMHRE FRADESH LEGISLATIVE LIERAGEHY
The fAndhre Pradesh Leoiziscure s aridd
it has & total setrenoth of 295% members. It has & large
and well-sguipped Library housed in 2 separate arohi-
tecturalily~imposing building in the RAssembkly remises.
The ~Anrohra Latrrary hae the legaoy of
not anly certain ocuistanding architecturst desaigns bot
sien hodde rare and valusables codlectioh of documends
Franin Lhe Lumee ¢ OO I BT O LR AN
1.
The prancipsl functions of the &F. Legislature

Library are acguasition, processing, pressyrvation  and
dicsseminaticon «of information containsd in the booke,
pericdicals, reporte and other published and unpublished
material from time to time. The emphasis is always on
the concept of building the bLegislature Library not only
into a dynamic living organism serwving the State Legis-—
lature but alsa capable of thinl:::"mg ahead, planning new

i

; tocls and servicez to meet the multifaricus and growing

t
ne=ds of ite special clientele.
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Aruitoxt provided by Eric:




: i
= - ] R

(%)

ERIC

Aruitoxt provided by Eric:

There 1c an active Library Tommiltee consistinme of

& Members and & Chairmar, nominates by the Honble

Gpeaker ot the Lecislative fAssembly every e

toy meet sffectively the antormation nes

tures.

2 COLLECTION
The Litrary has