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Abstract

Why won't you accept my order? Global acquisitions solutions.

Paper outlines and discusses the effect of new publishing
technology on distribution and availability of materials
for libraries. Covered subjects are Small Presses, "Grey"
literature, electronic¢c formats and the future situation for

library acquisition.




Leisner, Acq. IFLA

Why is there so0 much information, yet it is so hard to acquire
.certain types of products? Book and serials dealers, agents and
wholesalers often seem confused by your requests. Material that is
thought to be in print and available cannot be easily acquiréd from
your traditional supplier. Orders for the same material are placed
several times with various sources and the item never seems to
arrive. Is this the fault of the publisher? The dealer, or the
librarian? Or is this the result of a fundamental ard structural

change in the information industry?

To understand the current situation and make preparations for
the future, we must first visit the recent past. Only teﬁ years ago a
fundamental and radical change took place in the publishing industry.
Manuscripts, which had always been prepared in paper form and then
entered into computers for the typesetting and composition in
readiness for printing, were now created directly on the computer.
The era of desktop publishing had begun with the invention of the
Apple MacIntosh Computer and the introduction of laser printers. It
was now possible for an author to be also the publisher. The
available software would enable the author to create actuval page
layouts, spell check the document and design its format.
Printing technology improvements followed which enabled the new "self
publisher" to economically produce a small quantity of finished books
at a cost far below that of a traditional publisher. It is estimated
that in the United States, as many as 20,000 of these new
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small publishers came into existence in the years 1982,83 and 84.
The Small Press Group of Britain lists over 2,000 members. Thic is a
number greater than the total number of publishers that existed in

the UK before the advent of desktop publishing.

Prior to the start of desktop publishing, the flow of
information about new books and journals was very orderly. Publishers
were traditional in their method of promotion, announcement and
distribution of new titles. Reviewers received copies and standard
library sources carried both reviews and advertisements to inform
librarians. Book and serial dealers were made aware of new titles and
could arrange to carry stock so that library orders would be filled.
Very little imagination was required on the part of the industry in

order to sell product or to acquire it for a library.

The new small presses laEked the experience and the money to
promote their new books and journals in the traditional method.
Reviewers were reluctant to print their comments about books and
journals from publishers and authors they had never heard of and
librarians were unable to obtain reliable information about these net
presses. Yet these new publishers became successful. It is widely
believed that the first bound book ever published about AIDS came
from a new self publisher in Palo Alto, California (USA). This was in
1982 when little was known about AIDS. Even so, Quality Books ( a USA
small press supplier to libraries) reportedly sold over 5,000 copies
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to USA libraries. More than 50,000 copies in total were sold during

the next two year:.

Clearly this was not the so called "grey or fugitive" literature
that so much has been written about. Still, it was similar to grey
literature as far as acquisition librarians were concerned because it
was not easily available through their regular supplier. These new
publishers were often not listed in directories, their names were
unknown and they relocated their growing businesses with an
astounding frequency. What was needed was a new distribution service
for these beginning publishers. In Great Britain, the Small Press
Group Of Britain was founded and in the United States Publishers
Marketing Association began in order to provide marketing services
for the new presses. Specialized dealers to libraries focused service
on the promotion and distribution of small presses. So the industry
responded to this structural .change in publishing by providing
sources for librarians to obtain these new titles. Librarians have
been somewhat slower than the industry in their response to these
changes. Many still prefer the traditional reviews and known
publishers and feel uncomfortable purchasing from lesser known
sources. While this is understandable, the large publishers are
reducing the number of new titles they produce and the small presses
keep growing so that eventually there will be situations where the
only source of information on a topic will be a small press.
Librarians will need to seek out these specialized distributors of
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small and new publishers to consolidate ordering and establish an
ongoing business relationship. Otherwise they will be sending large
numbers of small orders direct to unresponsive publishers who have

little desire to sell single copies to a distant library.

This background brings us to the present time and the conditions in
the publishing industry that affect acquisitions librarians. In times
of economic recession, wnich is happening world wide, the pressures
on information providers are intense. Each weeks industry news
reports yet another old name publisher going out of business. The
prices of journals and monographs are still climbing and library
budgets are not. Libraries are in a never ending struggle for
adequate funding and many are cutting hours and purchases. The supply
of new sources of information continues to grow and your customers

want even more than you can provide.

The writer of this paper, as he often does, visited the
professional library of the American Library Association to research
the topic of the paper. The problem of acquiring difficult material
is not new to librarians and much has been written on the subject. A
C-D-ROM search of a Wilson Data Base revealed such diverse sources of
information as New Zealand Libraries, Pakistan Library Bulletin, a
Seminar on the Acquisition of Latin American Materials and Government
Publications Review (USA). Understanding The Business of Library
Acguisitions, published by The American Library Association was
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another source of information and it covered the topic of
non-traditional formats very well. However, even this fine
publication frequently stated that solutions are very difficult for
acquiring little known publications or those from government offices.
The next step was to interview librarians. From these interviews one
answer came up constantly. Ask a librarian. Often times, the
information, documents, books or serials you seek have already been
acquired by another library in your own community or country. There
is a reluctance on the part of many librarians to ask their
colleagues for assistance in fulfilling reguests unless some formal
information sharing system exists. In some cases as much as 50% of
the material needed is provided by other libraries, particularly
those with specialized collections. National Libraries, Professional
Associations and corporate libraries frequently are underused and
willing to share their solutions for obtaining unusual kinds of

materials.

ELEMENTS OF FUNDAMENTAL CHANGE

Why has acquisitions become so difficult? Why can’t the
traditional sources of supply fill all acquisition needs? Why is it
sometimes easier to obtain needed materials from another library

rather than the original source?

Libraries and the entire information industry are in the midst
of a structural change in their fundamental business. This change is
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as great as it was when the automobile was introduced. Some
businesses hung on to the horse with a passion. But the auto carried
more people, was faster, more convenient (ultimately) and changed the
transportation industry forever. So it is with the information
industry. For years customers had to go to the possessor of the
information. The library, the publisher, the researcher. The
information was only available in controlled form, usually a book,
article, paper or journal. Desktop publishing changed that forever as
surely as the auto changed the transportation industry. All
information has time value. 01d time, that is historical value,
current time or must know now, and leisure time are some of the ways
We can classify time value. Books and journals can provide for two of

these categories but not the third.

A NEW CONCEPT IN INFORMATION

We are used to thinkiné of the book, journal or paper as the
product that we are purchasing. However, with the intellectual base
now residing in the desktop computer, it becomes the product and
every other form of output is simply a by-product. This is important
to the acquisition and collection building process. It means that
ordering information is now far more complicated and flexible than in
the past. The book form of output may be "out of print", never
printed or printed on demand. Or you may be able to direct access the
data base and just get the answer without actually purchasing any
Product in the traditional sense. The infor.aation can be acquired on
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disk, as a document by fax or mail, through E-Mail, or in its
entirety. All of these are by-products of the original intellectual
property, the data base. This data base can be up-dated at will and
all by-products previously produced become dated and the new
by~-product is current. The implications for libraries are enormous.
One of the major costs of libraries has been the storage, access to
and management of hard copy information. Money has been invested in
larger buildings to store more hard copy and more staff to access the
stored materials. This has often meant less money was available to
purchase nev materials. Many libraries have adopted C-D ROM
technology as a way of addressing the storage and access issues. C-D
ROMs, however, are more like microforms. They are a by-product which
compacts the information and make it more accessible but tie the user
to a machine much like a micro film reader. In terms of progress they
still require the user of the information to go to the possessor of
the information just as in the-past. The C-D ROM is also dated as
soon as it is produced. It is a by-product of a moving intellectual
data base and as such has value mostly for its historical time value,

ease of access and lower storage cost. The user can’t update C-Ds.

Like the small presses, C-Ds have been ignored by most
traditional book dealers. They have been distributed by major serials
agents and available direct from the producer. Because the C-D
requires constant updates it is more like a journal than a book and
serials agents are better able to handle this type of acquisition.

7-9
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WHAT IS ..iEAD?

Globally, libraries vary considerably in their role in the
country, funding, locations and usage. In most countries the
purchasing power of libraries is a small percentage of the total
information volume. In Germany and the United Kingdom it is abourt 5%
of total book sales (turnover). In the U.S.A. the estimate is closer
to 15% and in many poorer countries it is less than 1%. Individual
libraries have little financial power. In the old system of hard copy
only information, many specialized dealers were willing to comply
with a libraries complex purchasing requirements. The dealer supplied
many of the services that the library needed such as MARC cataloging
and processing of the books. This will still be the situation for a
portion of the by-products that the library purchases such as
traditional books and journals. However, just as with the
introduction of the automobile, a whole new industry has been created
and the role of libraries must change or they will be left as a barn
where horses are kept. Government policy in much of the world is
by-passing the library as an important part of the dissemination of
information. Large new entrants into the field of information
provision are by-passing the library. IBM, national and local
telephone companies, cable and satellite TV as well as SONY and their
electronic book are going around the library directly to the end
user. Tomorrows acquisition librarian will not just work to purchase
by-product to be stored on a shelf. Rather the job will be to

8-9
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evaluate the costs, time value, alternate sources and appropriateness
of the selected material to the overall role of the library in
information provision. Acquisitions librarians will seek out the new
companies entering the information industry and lead the way to
change so that libraries can have choices aboul the form of product
or by-preduct that they purchase. Acquisitions departments will have
to examine requirements that vendors meet the standards of the
library rather than the standards 6f a changing industry that is far
larger than just libraries. It is possible in most of the world to
pick up a telephone and call anywhere. That system enables all of us
to communicate with one standard yet seldom do two neighboring
libraries have the same standards for acquisitions. This raises the
costs for vendors and libraries alike and may be cause for a source

of important information to say "I can’t accept your order".
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GLOSSARY AND DEFINITIONS

C-D ROM A compact disk with a read only capacity which must be

used in a special device connected to a computer.

Desktop Publishing Utilizing a personal computer and specialized

software to create a manuscript, edit, design, layout the

pages, number them and in all ways produce a book ready to

go to the printshop.

Self Publisher One who uses desktop technology. Also small press,

independent publisher.

Structural Referring to the way in which an industry and its various
components interact. Encompasses technology, competition,
current suppliers, new entrants, political environment,

economic conditions and customers.
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ABSTRACT

Various universal and specialised libraries in Europe have extensive
area collections of South Asian literature. These special collections
began as early as the 16th century and although originally mostly
classical literature in the form of manuscripts were collected, for
thhe past 100 vears mostly printed material bas been bought. Todav the
acguisition profile was been widened to include literature in all of
the humanities and indigenous natural sciences and medicine.

In all these institutions discussed here acquisitional policies in
recent times have been very similar to each other although the situation
at the University Library in Tuebingen tends to be a bit different due
to the loug and regular f{inancial supnort this South Asian collection

in Germany has had through the auspices of the German Research Society.
In general, these acquisition policies are 1) individual purchases: 2)
~xchange and gifts: %) legal deposit copies. The first mentioned cate-
oty can again be subdivided into 1) buving trins: 2) conventional book
arders: and 2 Llanket-order agreements, A short description of these
rethods hnas beon given.

Th oX pracessing has been discussad, nmarticularly the anestion of a tiii-
Torm internationally recogniesed transliteration svstem for all South
Asian languages. another important aspect is the need for a names'
suthority file to be implemented in present and upcoming data-banks.
The multi-cultural situation in South Asia demands such a guide which
will have to be accompanied by a comprehensive commentary.

A supra-national effort on the part of all of these European libraries
is necessary in order to rationalise acquisiticrns and guarantee that
processing can be done with a minimal amount of personnel. The growing
balance between new and traditional South Asian studies has to be re-
flected in the growth of the South Asian collections.

(s BESTCOPY AVAILABLE




INTRODUCTION

The geographical term ’'South Asia’ used in this paper refers to the Indian
Subcontinent and the surrounding islands. It includes the countries of
Bangladesh, Bhutan, India, Maldive Isiands, Nepal, Pakistan and Sri Lanka. In
addition, at the India Office Library (ICL} and the School of Oriental and
African Studies (SOAS), both in London, Afghanistan and Burma are also
traditionally included in the region of South Asia due to - colonial
administrative boundaries in the past. At the University Library ir Tuebingen
Tibet up to the loss of its autonomy in the 1950’s is also included in that

special area collection on South Asia.

In spite of the seémingly numerous cultural strata today within this region
there is a strong overlapping common cultural ’blanket’ giving these countries
a certain homogeneity. Its lonZ oral and written literary history covering
more than 2,500 vears is comparable to similarly long cultural developments in
the Middle East and in China. South Asia is also the birthplace of two great
Oriental cultures, the Hindu and the Buddhist, and has been for many

centuries the home of a third, Islam.

During the literary movement in Europe at the end of the 18th century called
the Romantic Period there was a great fascination with Indian culture upon
discovering that there was a common, if distant, linguistical connection
between Sanskrit and European languages. These linguistical studies, along
with research in Hinduism, particularly Vedism, and later in Buddhism, became
known as indology. This term has become synonymous with classical Indian
studies which have dominated research on South Asian topics throughout
Europe until recently. In Great Britain there always has been a more
pragmatic approach to such studies since the colonial administration had to be
trained in every-day affairs and instruction in the vernaculars began much
earlier. In Germany and France, however, there was more emphasis on
research in historical linguistice and comparative religion. Until the middle of
the 19th century very few printed texts were available in Europe, most
literary sources being manuscripts lying in Paris or London. In fact,
Professor Rudolf von Roth (1821-1895), who held the first chair for Sanskrit
egtablished in 1854 at the University of Tuebingen, had to travel to London

1(16)
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and Paris to copy manuscripts to collect material for his famous Sanskrit-
German dictionary, published from 1852 to 1875, and completed in co-operation
with Professor Otto Boehtlingk (1815-1904) in St. Petersburg.

After most coutries in South Asia had achieved independence towards the
middle of this century there has been a noticeable change in the emphasis of
South Asian research in Europe. Today, of course, research on classical
subjects like Sanskrit, Psgli and Prakrit, is still dominant, particularlv in
Germany, but a growing emphasis on sociological, economical and political
questions can be discerned. Indigenous medicine, e.g. Ayurveda, is becoming a
very important field of research, too. Usually these so-called modern studies
are not offered in the classicai indological institutes, but rather in the
various faculties or institutes at the respective universities where, sometimes
just for a limited period, doctorate and other advanced research on South
Asian topics is done. For some aspects of modern South Asian studies even
specialized institutes have been founded, e. g. the Siidasien-Institut (SAI) in
Heidelberg, or the various institutes in Paris and, of course, the School of

Oriental and African Studies in London.

An enumeration of the main libraries in Europe having important holdings of
South Asian literature should include the following institutions. but this list is
by no means exhaustive. They are: in Great Britain - the India Office Librarwv
(IOL) of the British Library, the Library of the School of Oriental and aAfrican
Studies (S0AS), both in London; in France - the‘Bibliothéque Nationale, the
Bibliothéque de D’Institut de Civilisation Indienne, the Bibliothéque de ia
Centre d’Etudes de l'Inde et de I’Asie du Sud, the Bibliothéque de 1'Ecole des
langues Orientales, all in Paris; in the Netherlands - the Bibliothek of the
Kern-Instituut, Leiden; in Italy - the Biblioteca Apostolica Vaticana, Rome; in
Germany - the Siidasien-Institut (SAI), Heidelberg, and in Tuebingen, the
Universitdtsbibliothek. Most of these libraries are government supported and
most maintain general Oriental collections, of which literature concerning

South Asian is only one major aspect.

Several of these libraries mentioned here have a very long history, beginning
with the European voyages of discovery in the 16th century. Due to the ever-
pervading presence of the East India Company from the 17th to the early 19th
century, whose motives were predominately commercial, little or no effort was
made in Great Britain to officially collect literature from the region. However
various employvees of the Company had gathered literature privately and had
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taken it back to Great Britain upon retirement. Graduaily it became obvious
that these specialized collections needed a common home, as their owners or
the inheritors of the original owners later began to offer these legacies to the
East India Company for preservation. The necessity of a national repository
for such material became obvious. Therefore the India Office Library was
established in 1827, mostly through the efforts of Charles Wilkins (17497-1838).
Soon after its establishment several important donations and war trophies like
the Tipoo Sultan'’s library were added. This library and even earlier. the
Bibliothéque Nationale in Paris emploved agents, who were already residing in
South Asia, to purchase books and manuscripts for them. The Bibliothéque
Nationale even employed various well-known Englishmen living in India to
supply it with literature. Professor 'Roth. in Tuebingen, requested the English
colonial authorities in Kashmir to search for a possible different version of
the Atharvaveda and in 1874 they were able to trace the so-called Paippalada
version, written on birch-leaf. It is now one of the rare manuscripts in the

Tuebinger collection.

The University Library in Tuebingen is not just a special area collection
library but rather a universal library, collecting literature in all subjects. Its
Oriental collection, or more specifically, the South Asian collection is onlv a
part of its total collection of more than 2,000,000 wvolumes, the special Oriental
collection on South Asia containing about 200,000 volumes. This library is
financed by the State of Baden-Wuerttemberg, in which it is situated, but the
greater portion of the budget for the Oriental special coll‘ections is given by
the German Research Society in Bonn, a body financed in part by the Federal
Government. This special area collection in Tuebingen is part of an extensive
nation-wide programme to collect foreign academic literature. The German
Research Society began its activities in the 1920’s and various types of
libraries -~ 16 university libraries, 2 State libraries and 2 specialised libraries
- presently participate in its special subject and area collections' programme.

This idea of a national programme for special area and subject collections in

‘existing libraries has also gained supporters during the past decade in Great

Britain and France, where similar nation-wide programmes are being
developed. Each participating library in Germany agrees to use the special
funds provided by the German Research Society and the local State
government to collect foreign academic literature (i.e., literature published
outside of Germany) on a wider scale than an academic library would normally
do. This responsibility also requires the respective library to make its
collection known to potential users, be it through the publication of accession
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lists, publication of library catalogues, etc. Vé_ugh ;é:ce;':jqr;;li‘:_ti anp\;bl}ched
by thl-lOL an}i— t>her SOAS and the Univeis{ty Libfary in Tuebingen, all having
an international distribution.

The idea of a national programme for special subject and area collections has
been teken up and implemented in France and Great Britain also.

The Siidasien-Institut (South Asia Institute) in Heidelberg was established in
1962 as an inter-disciplinary institute concentrating its research on South
Asia. Its library has grown very rapidly during the past 30 years and now
contains approximately 200,000 volumes, mainly recent literature on South
Asian studies. Apart from some antiquarian purchases and various legacies it
does not have the historical holdings of the 19th and early 20th centuries as

the older libraries in Europe have.

The Biblioteca Apostolica Vaticana in Rome was a very important centre for
collecting manuscripts in the early period, mostly during the 16th and 17th
centuries. In the 15th century Pope Nicolas V (Tommaso Parentucelli, 1447-
1455) had his emissaries search in the Orient for important manuscripts for
this library. With the help of Catholic missionaries, particularly the Jesuits,
during the next three centuries it probébl,v had the best stocked library in
Europe and its Oriental material, mostly manuscripts, is of great importance,

even todayv.

The Kern-Instituut in Leiden, the Netherlands, was founded in 1926 and named
in honour of the first professor of Sanskrit in that country, Hendrik Kern
(1833-1917). For many vears, from 1926 to 1984 it published the well-known
'Annual Bibliography of Indian Archaelogy’. This publication was the basis for
an active international exchange programme over the vears adding wvaluable
works to this library. It now contains approximately 30,000 volumes and the
former South Asian holdings of the University in Utrecht are soon to be

assimilated into this collection, increasing its value considerably.
Some of these libraries have produced alphabetical catalogues of some or all

of their holdings, and in the case of the SOAS and the IOL, we also have

subject catalogues.

4(16)
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ACQUISITIONS POLICIES

Book production in South Asia varies in intensity from country to country. On
the one hand India ranks about 8th in world publishing and even 3rd if we
only consider English-language publications, closely following the United
States and Great Britain. Its book trade is highly organized and efficient. In
the ~ontext of the multilingual situation in India the individual linguistic
regions have also developed extensive book publishing industries. Countries
like Sri Lanka and Pakistan have growing publishing industries but as a rule
they are not as well organised and fiscal red-tape makes exporting a rather
tedious affair. In Nepal and Bangladesh the book trade is mostly concentrated
in the respective capitals, Kathmandu and Dhaka, although some publishing is
done in outlyving areas. Bhutan and the Maldive Islands have as vet
practically no book trade to speak of, although a few government offices

produce some relevant literature.

In spite of the proverbial high illiteracy rate in South Asia the absolute
number of literates, particularly in India, is greater than in Europe. Therefore
the demand for literature in the local market is very intensive, leading to a
high production rate. In India we can assume that approximately 12,000 to
15,000 new titles of academic interest are published each vear. The annual
book production in Pakistan and Sri Lanka is approximately 1,000-2.000
relevant titles and in Nepal and Bangladesh between 500-1,000 relevant titles

annually, ' .

Acquisitional policies can be divided into three basic categories: 1) individual
purchases, both for manuscripts in the earliest period as well as for current
purchases of antiquaria and contemporary literature; 2} exchange and gifts;
and 3) legal deposit copies. The first-mentioned form - individual purchases -
can be further sub-divided into the following categories: 1) buying trips; 2)

conventional book orders; and 3) blanket-order agreements.

The earliest acquisitions were, of course, mainlv manuscripts as there was no
printing in the subcontinent until Portugal set up the first printing press in
about 1556. Whereas mostly classical literature was collected up to the middle
of the 20th century, during the past 50 years there has been a noticeable

increase in the acquisition of modern South Asian literary texts and
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contemporary subjects in the humanities and the social sciences. Interest in

indigenous medicine is growing rapi&ly.

The growth of the South .-\.;sian collections was, however, by no means always
systematical. During the two centuries, from 1600 to 1800, growth of South
Asian literature collections was haphazard and relatively slow in all Western
European libraries. Since there was hardly any commercial book trade in
South Asia the Europeans had to vrelv on emissaries for purchasing

manuscripts and lithographed works.

In the 18th century the King of France, Louis XIV, sent out emissaries to
collect manuscripts and printed books for his Royal Library, which later
became the basis for the -Bibliothéque Nationale. These buying trips might
seem similar to our present-dav buving trips. However, in earlier times the
lack of an organised book-trade meant that the searchers had to rely on
chance and guidance from local officials and on accidental discovery. The
French also used the auspices of the Compagnie de Jésus {(Jesuits) and the
Compagnie des Indes Orientales founded. by Jean Baptiste Colbert (1613-1683)
in 1664. Because of the interest shown by Abbott Bignon who had become

librarian of the Royal Library in 1718, acquisitional efforts gained momentum.

Contemporary buving trips have to be seen in the light of unsatisfactorv
conventional bookseller 1relationships, or for the purpose of purchasing
antiquaria. Experience shows that buying antiquaria on the basis of printed
cataloéues from South Asia can be a delicate matter. The condition of the
books is usually not sufficiently described and manvy time.s the actual
condition is so bad that the book can no longer be used. The only alternative
then is to have a film made of the original boock and dispose of the original.
The average South Asian bookseller also has little sensitivity to the problem
of authors’ names when he puts his catalogue together. Hence a certain
amount of experience on the part of the European academic librarian is
necessary in order to judge the correct main entry for a particular name in
the European library catalogue. For these reasons selection of antiguaria
should be made on the spot, i.e. through autopsy. Due to the poorly organised
book trade in other parts of South Asia, outside of India, acquiring titles
from such areas through the local book trade can prove to be unsatisfactory.
Therefore during such buving trips one should also try to locate publications
which have escaped one's attention previously. This presupposes a good

knowledge of one's own stock, of course, and also awareness of unfulfilled
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viquests from researchers in the past. One must also be constantly on the
look-out for .nore efficient booksellers. A personal visit and detailed
discussions of the needs and methods of acquisition prove to be very

important in South Asia.

Contemporary conventional book-ordering should be familiar to evervone,
although book-ordering can be done in two different wavs - through local
agents where the library is situated or directly with booksellers in South
Asia. The former possibilitv, however, is likely to be impractical as the multi-
lingual literature and the numercus scripts can not be handled by the
average European bookseller who has liitle or no knowledge of Oriental
literature. The more specialized a collection is the greater the necessitv to
have direct contact with reliable booksellers in the region. In those South
Asian countries where the book trade is well organized there is certainly no
need to depend on local European booksellers. Booksell.ers in Great Britain,
particularly in London, do have an advantage over booksellers on the
Continent as they can more easily communicate in English concerning
reclamations, etc. and can rely on the 'assistance of many emigrants from
South Asia, if there be need to. My long experience, however, shows that a
direct relationship with booksellers in the region is more teneficial for both

sides.

Today we have to depend on the local booksellers in South Asia and a library
having a special subject collection will find it necessary to engage more than
just one book supplier. The multi-lingual situation, particularly in India,
generally demands three or four different booksellers, distributed throughout
the different linguistical areas - at least one in East India for Bengali and
Oriva and other northeastern languages and literatures, one in Delhi for
English-language publications, Hindi, Panjabi and other north Indian
vernaculars. In West India there will be need ‘of a supplier for Marathi and
Gujarati, and finallv one or two in South India for the four Dravidian

languages and literatures.

Turning now to the practical side of ordering there are, as a rule, order-
forms for 1individual book-orders. The ordering process is not Vyet
computerised in Europe. One copy or more of the conventional order~forms are
sent to the respective bookseller who returns one copy with the relevant
book. The bibliographical data on the order-forms will, as a rule, be in

transliterated into the Roman alphabet, either because the bibliographical
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- source was already transliterated or because the ordering library has
transliterated the relevant data since typewriters for most South Asian scripts
are a larity and proper personnel in Europe to operate them is also scarce.
If, in turn, the bookseller in South Asia submits his invoices 'in one of the -
regional scripts and languages then there shall have to be experts in the
recipient library who can transliterate such invoices. In the larger European
cities where most of the above-mentioned libraries are located there are many
times well-trained South Asians who can be emploved for many of the routine
needs of such a specialised library. Otherwise the academic librarian in these
specialised area or subject collections have to become involved in su~na daily
routine processes which is very counter-productive to building up such

collection .

The third tvpe of conventional book ordering is the ~ou-called blanket-order
agreements with very specific profiles. Such agreements have existed at the
India Office Library and still exist at the Universitaetsbibliothek in
Tuebingen. In the latter library we have a continuous experience with this
acquisitional method for the past 15 vears. This arrangement is usuallv
justifiable only when the budget allows for extensive collecting. As we all
Know the stock of most libraries reflects the fluctuations of budgetary realitv.
In order for such an agreement to be successful, however, a libraryv must
have previous long-standing experience with a particular bookseller and be
convinced of his reliability. In the case of Tuebingen the agreement covers
only English and Sanskrit-language publications of the last three consecutive
vears. The library must create a very exact profile of its literature needs,
both in 1regard to subject as well as to formal literature categories. e.g. the
question whether printed dissertations, periodicals, ephemeral literature, etc.
are to be included. Such literature profiles need regular revision due to
possible financial restrictions or increases. The possibility to reject literature
must be included in any such agreement as exper.ience shows that there will
be many border-line cases, where, in spite of a detailed profile, the
booksellers will still be in doubt. In Tuebinden we have, in fact, agreed to
have the bibliographical data of such doubtful cases sent to us so that we
can take a decision before the literature is mailed. This data is sent on our

own blank order-forms, which we supply to our bookseller regularlyv,




Gifts and exchanges played a very important role in building up the .

collections in the older institutions discussed here. We have already mentioned
the legacies which led to the establishment of the IOL in the early 19th
century. Private bequests were receivcd, e.g. from Henry Ceclebrooke (1765~
18371, the Maharaja of Baroda, Sayajirao 1II (1864-1939), the William Jones
Collection and the Georg Buehler (1837-1898} legacy. Various donations
increased the number of books considerably during the late 19th century at
the Bibliothéque Nationale in Paris. Through the efforts of the well~known
librarian, Charles Schefer (1820-1898), the library of the present Ecole des
langues orientales grew rapidly and contained approximately 50,000 volumes by
1883. 'Cette collection de livres- orientaux est unique au monde et accessible a
tous les savants.” {(Meuret, p. 403). 'Enrichie principalement par les largesses
des gouvernments étranger, par les échanges internationaux et les heureux

hasards des wventes publiques...’ {(Meuret, p. 103).

Many European countries created legal depository laws for literature
published in their own countries or even in their colonial territories. In Great
Britain the Indian Press and Registration of Books aAct (Act XXV of 1867),
paragraphs 9 to 11, stated that one copy of every printed or lithosraphed
book issued in India was required to be forwarded to the Secretarv of State
for India. The IOL became in consequence vested with the nature of a
copyright library for Indian publications. In 1877 at Reinhold Rost's (1822-
1896} insistence, who was the librarian at IOL, a new procedure was
sanctioned whereby only a selection of such copyright literature was ordered
to be transmitted, suchk a selection being made at the Librarian’s discretion.
For facilitating this process., quarterly catalogues were issued and continued
to be issued by the various provincial governments, listing all publications
which may appear in each respective province during the relevant three
months. Act XXV was later amended in many particulars. France had already
created a dépot légal in 1537, which covered works published in its colonies
also. It, too, was modified in 1943. Multiple copies, no matter how they had
come about, were often used for exchange or gift purposes amongst the
libraries of Europe. Professor Roth in Tiibingen meticulously recorded such

gifts in his yearly reports during the middle of the 19th century.

In all the libraries discussed here there has beer a widening of the literature
scope in the 19th century in all fields of study except the natural sciences,
technology and modern law. Indigeneous medicine and sciences have always

been included as a rule.
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Aruitoxt provided by Eric:

BOOK PROCESSING

Over the past centuries since these collections were established normal access
to each collection has been through the usual alphabetical card catalogue or
book catalogue. Some catalogues in recent vears have been printed also. I
need not go into detail about such conventional catalogues as all of vou are
most likelv familiar with these type. As a rule there are onlv alphabetical
author-catalogues, subject catalogues usually being less common and of more

recent date.

Although in some libraries alphabetical catalogues in the original Oriental
scripts are in wuse, it is generally the rule that these scripts are
transliterated for cataloguing purposes. The history of the transliteration
systems shows variations, but as a 1rule in Europe and North American a
common svstem of transliteration for South Asian languages is used among
academic libraries. There has always been a tendency to transcribe and not to
transliterate in academic circles, therebyv bringing phonological and phonetical
influences into the system. Since the middle of this century, however, there
has been a growing attempt to wunify all European svstems into an
internationally recognized system. Due to the ¢growing importance of
interchangeability of electronic data the urgency of an international standard
is obvious. The use of the original Oriental script in the librarv catalogues
presupposes that sufficient staff is available to process such material.
Cataloguing data in transliterated form, however, can be handled bx all staff

members.

Firstly, the question of transliteration of the original Oriental sources is of
upmost importance from the very beginning of the processing activities. If the
book offers are in South Asian scripts then this information has to be
transliterated for internal processing in the library. Secondly, as one copy of
the order-form will be entered into an order-file there has also to be
uniformity of the author’s name. Thirdly, ordering activities are still done
conventionally and not with computers. A very important step for such special
area or subject collections is to be able to offer the bibliographical data of

such ordered works on-line to libraryv users. If such information is available
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on-line then the potential borrower will know that that particular book will

soon be available. He could then cinter his name on a waiting list.

As a rule the bookseller in South Asia wiil submit his invoices in Roman
script, so the emplovees of the accessions department are able to process
these without any outside help. If, however, invoices should be submitted in
South Asian scripts then those academic librarians having knowledge of that
particular script will have to assist the accessions department. Sanskrit
books. a part of the South Asian collection in Tuebingen selected bwv blanket-
order, are generallv sent in transliterated form, done by the bookseller
himself. This accommodation by the bookseller is of immense benefit for a

library having limited qualified academic personnel.

The cataloguing of literature in Scuth Asian scripts has to be prepared by
the academically trained librarian in such a manner that this data can be
entered into the data-bank by a trained cataloguer in the cataloguing

department, who then determines the formal cataloguing.

Extensive data banks have grown up in England, France and Germany during
the past decade. Compatability of data is still an unsolved problem, not just
internationally, but even within individual European countries. " including
Germany. Each book added to a collection needs to be catalogued within the
respective data-bank only once. The various participants in the data bank,
each of whom benefits from this co-operstive cataloguing, can make
suggestiohs to correct existing data. An interesting aspect of the data-bank
for the academic libraries of my region, the State of Baden-Wuerttemberg, in
the Southwest of Germany, is a names’ authority file. Any one familiar with
South Asian names knows how complicated a matter this is. Due to the
numerous alphabets used for the innumerable languages of this region and
the fact that an author may write in as many as three of these regional
languages, libraries are confronted with different forms of the name of the
same person in its transliterated form. We all know how important it ie to
make catalogue entries only under a single form of the author’s name, using
cross-references for all other known forms. This names’ authority file can
only function well, of course, if there is a central co-ordinating office having
a good knowledge of name-giving in South Asia. What is urgently needed is a
guide to name-giving in South Asian cultures with a detailed commentary. This
task is a very difficult one and there will be innumerable exceptions to any

rules as the use of one’s name is certainly a personal right and can not
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always be defined in terms of a rigid rule. The experience gained in large
collections is a good teacher. Various incompatible data-banks also exist even
in a comparatively small geographical region like Paris. Tibingen has been
cataloguing into its regional data- bank since 1986, which is not vet

compatible with other data-banks in Germany either.

We have cursorily described here the two most important aspects when
cataloguing South Asian literature. These are: 1)} an internationally accepted
transliteration svstem for all South Asian languages; 2} acceptable rules for
defining the main name entiy for the alphabetical catalogue. Cataloguing of
vernacular language material will, as a rule, have to be done by academically
trained South Asian experts. These experts in the specialised libraries will. of
course, set standards for othei: libraries having only limited material of this
sort and not having academically trained personnel for Oriental literature. The
cataloguing of European language literature is less diffic’ult. although even
here the standarisation of name entries is very important. As a rule in
Tuebingen with its large collection of almost 200,000 volumes the form of the
author's name chosen for the main entry-is that which he uses most. This mayv
mean that he predominately writes in English. This form wili be the main
entry form and the transliterated form gained from anyv other South Asian
language he mav use will be entered as a cross-reference. The data-bank in
which Tuebingen participates allows for easy change of the main entrv form,
if this should be necessary. Each author has an identitvy number and the
c.omputer automatically makes the correction for all entries under this identity
number. This data-bank also has a cooperate-body authoritv- file. This is one
of the most difficult cataloguing questions for South Asia where we have
numerous cooperate bodies and languages. In which language should the main
entry for the cooperate body be made? Even the question whether a cooperate

body is involved or not is not alwavs easy to decide.

In recent vears a new medium of publishing, microform, has been increasingly
put on the market. Although some specific cataloguing rules have been
developed this type of document still has no internationally recognised
standard forr cataloguing. In many cases the institutions mentioned here have
to protect their older material because of deterioration and can only offer the
researcher a microfilm or microfiche copy. Due to the condition of antiquaria
in South Asia the question of making microfilm facilities in South Asia
available is gaining in importance. The long journev to Europe in many cases

would damage delicate antiquaria to such an extent, that it is onlv sensible to
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" reproduce them in advance in microform on the spot. This medium could thern‘

be sent to the requesting library in Europe. The Library of Congress Office

in Delhi has been doing this for a number of years now.

CONCLUSION

Many of vou may be familiar with the acquisition activities of the Library of
Congress in Washington, D.C. and its office in New Delhi. The aim of this
programme is to procure South Asian literature for interested academic
libraries in the United States. The literature is bought, catalogued and
forwarded to the individual participating libraries in the USA. When we
consider the increasing difficulties we have in Europe to find qualified
personnel and to have sufficient personnel at all, we, too, in these times of a
fascinating political development in Europe should seriously consider, either
participating in this LOC-prcgramme, if this is possible for non-American
academic libraries, . even better, establish a common European procuring
office in South Asia to supply interested academic libraries in Europe with the
desired South Asian literature. Each library would be be responsible for the
formulation of its own literature profile. The cataloguing data could be
deliveied in the form of magnetic tapes or discettes. The recipient libraries
would then only have to integrate the data into its own data-bank and after
having given each book its individual call-number add the book to its stock. I
estimate that there would be at least 20 such libraries in Europe which would
be interested in such a processing centre in South Asia. It is time we give

serious consideration to such possible rationalisation methods.

When one studies such wide-spread special collections one cannot overlook the
fact that co-ordinated international efforts are necessary to make this material
uniformily available. Although acquisitions may in many cases be duplication
still there is a dgreat amount of material available only in one particular
library collection. Through documentation of these collections the researcher

will have quick access to them and knotw where special collections are located.

Our ability to keep our special subject collections alive, vital and relevant, to
keep them in the new discouse of teaching and research, to integrate them
into larger contexts wherever possible will be the key to our successes. The

relative costs and benefits of building and maintaining special collections in
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times of dwindling resources are very much a part of our scenario and

closely related to matters of management and organisational culture.

The management culture of the 90's - with us already -~ values speed,
flexibility, opportunism, entrepreneurship. This is the culture of high
technologv. Therefore we should look to co-operative collection development

and management programmes for South Asian literature.

There can be no doubt that the 1role of South Asia in world research will
grow. Its population is immense, its economic development of great importance.
The European Common Market has begun to realize the importance of this
region and seems to believe that co-operation in its development will benefit

both the region and Europe.

Our academic institutions dealing with South Asia must however try to keep a
balance between new and traditional studies. A true understanding of the
contemporary situation can only be obtained through a thorough knowledge of

the past.

These remarks have been primarilv from the standpoint of research in Europe.
but our colleagues in South Asia should strengthen their efforts to preserve
and enlarge their own collections. Many weaker cultural areas of the region
will surely disappear in this modernizing age and without any contemporary
documentation these cultures will be inevitably lost to posterity. After
independence there hacve been traditional relationships between the former
English colonies of Suouth Asia and England., mainly due to the common English
language, but it certainly will be a duty in the future of all members of the
European Comnunity to train librarians and support efforts to develop

publishing, the book trade and librarianship throughout the region.
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The ILL protocol is a communications standard which permits the exchange of ILL

messages between bibliographic institutions that use different compuiers, systems aad
commumnicatiop scrvices. Approved as an International Stwandard in 1991 (ISO
10160/10161), efforts are cumrently underway to develop and implement protocol-based
software products and systems in order to realize the benefits of standardized ILL

communications.

The focus of this paper is to provide a general non-iechnical description of the protocol
and outline efforts underway to implement the ILL protocol in an ILL service
environment  Projects underway which center on the use of the ILL protocol in an

international lending environment will also be described.
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In recent years, the number of books and periodicals exchanged through interlibrary loan
has increased remarkably as libraries tumn to resource sharing to help satisfy the needs of
their clientele. The use of computers and telecormmumications networks to support ILL
services has also seen a marked increase. However, the proliferation of different
computer systems and networks has made the automated exchange of ILL messages very
complex such that a standard commumications protocol to suppoit the exchange and

tracking of ILL messages was requireg.

The National Library of Canada recognized the need for such a standard in the early
1980's and began working closely with libraries and technical experts to define a protocol
for interdibrary loan (ILL protocol). After years of consultation and review, the ILL
protocol -was approved in 1991 as an Intemational Standard (ISO 10160/10161) by the
International Organization for Standardization. !

The focus of this paper is to provide a general non-technical description of the protocol
and outline efforts underway to implement the ILL protocol I an ILL service
environment. Projects underway which center on the use of the ILL protocol in an

international Iending environment will also be described.

The ILL protocol is based on the Open Systerns Interconnection (OSI) Reference
Model2. Standards developed using this conceptnal framework make it possible for
computers and networks to operate with each other in a multivendor environment. The
ILL protocol is one of several standards developed that will enable effectve
telecommunications among differcxit computers and sysiems for library applications.
The U.S. Library of Congress has developed an OSI-based protocol for informasion
retrieval, termed Search and Retrieve which was also adopted as an international
Standard in 1991 (ISO 10162/10163).3 Libraries are also using a number of the OSI-

-—
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based protocols developed for generic applications to support their operations. Examples
include the X.400 standard for message handling systemns used to support the ILL
services and the File Transfer and Access Management (FTAM) protocol used to transfer

large files for the cataloguing functon.

The ILL Protocol

By defining a standard for compuier communications, the ILL protocol permdiis the
exchange of ILL messages between bibliographic instimions that use different
computers, systems and comrounication services. [LL systems that incorporate the ILL
protocol can communicate with each other in 2 standard messaging format even when
their ILL systems operate on different computer configurations. As the only common
featare of these systems is the protoco! module, hibraries do oot have to sacrifice local

processing and operational requirements in order to exchange information.
The ILL protocol formally standardizes four aspects of ILL communications:

1. The number and type of messages exchanged in an ILL transaction.
2. The data elements contained within these messages.

3. The correct sequence for the communication of protocol messages.
4. The transfer symzx."'

The use of the ILL protocol enables an operator w record in a consistent and stroctmred
manner the various stages of an ILL transacdon, for example, recording the fact that an
itc_m has been requested, received and then returned.  The protocol does not introduce
new processes but merely formalizes actdvities that svere previously handled by manual

means.
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How the ILL Protocol Works

The activities supported by the ILL protocol are represented in the protocol as "services”.
These services represent actions that nommally take place in ILL tensactons. For
example, the protocol services provided for the requesting library include: request io
borrow (ILL-REQUEST), indications of receipt and retum of the borrowed item
(RECEIVED, RETURNED), reqeesi for renewal (RENEW), notification that the item is
lost LOST), cancellation of the request (CANCEL), etc. These activities are recorded in
the local ILL system instead rather than by a2 manual process. Therafore, each swep of the
TLL requestis stored in a computerized database.

An ILL request apd all subsequent ac&yiﬁcs relating to it constitute an ILL transaction.
Within a transaction each processing stage is idendfied by a ttamacdon. state. For
exzmple, when a request is sent, the state of the twransaction for the requesting librery is
PENDING, when the request is received by the potential lending library the state of the
transaction for that library is IN-PROCESS.

Standardization

The group within the Inernational Organization for Standardization (ISO) responsible for
the ILL protocol is 1SO Techuical Committee 46, Subcommitiee 4, Warking Group 4
(TC46/SC4/WG4) which has overall responsibility for standards relating to the format
and structure of bibliographic informetion interchanged in machine-readable format. The
internatonal standardization of the protocol was a lengthy process requiring consensus
from 2 wide range of organizations representing numnerous national standards bodies and

interest groups. Additions and enhancements were added to the ILL protocol to meet
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nomerous national lending requirements and service environments. The ILL protocol has

evolved 10 one which is very flexible, rich in features and internationally applicable.

Libraries and vendors in both North America and Ewope are proceeding with the
development and implementation of systems that support the ILL protocol. While a grear
deal of effort was required to develop and standardize the ILL protocol, further
organization and effort is underway to implement and use the protocol within the

international library environment.

A varety of programs have been put in place to facilitate and coordinzte the use of the
protocol. These range from technicel activides such as conformance testing to planning

activities such as identifying resource sharing partners.

The real benefits of the ILLL protoco] will not materialize until protocol-based software
prodacts and systems are widely available and used. Libraries, however, are hesitant to
spend scarce tesowxces on unfamiliar technology. Similarly, software developers are
hesitant to develop products for an uncertain market. The National Library of Canada,
which carried out mmch of the work to develop and standardize the TLL protocol is
actively engaged in a mumber of parallel support activities. In 1987, the ILL Protocol
Implementation Program was larmmched to encourage software developers and the
bibliographic community to adopt the protocol and incorporate it into ILL systems.5

The installation and usc of these systems in librazies will significantly contribute to
realizing the benefits of protocol-based messaging and improving access 1o library
resources. As well, the National Library has developed a protocol-based fLL system for
its own use. A preliminary version has been in operation since April 1987 and was

recently upgraded to conform to the ISO version of the protocol
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Canadian efforts to ensure the availability of products are prmarily limited to the
Canadian Library environment. Other countries or national groups will have to determine
the appropriate strategies for encouraging the implementation of the ILL protocol within

their own countries.

ridging Mechanisms

As with the intoduction of any new standard or technology, it will be several years
before the protocol is widely used and the cridcal mass of user libraries established to
create a standardized protocol messaging environment. While some libreries will
immediately acquire new ILL protocol systems, other libraries will choose fo use their
computers 1o partially amomated ILL and/or merely to format messages off-line
according to the format required by recipient Bbraries. This mixed envirenment can

resnlt in sedous barmers to efficient L comrnmanications.

A number of bridging mechanisms based on the proiocol were developed to allow ILL
comumunications between the National Library of Canada and non-protocol based
systemns during the transition period before ILL-protacol is widely used.

Far example, a set of standard electronic mail messages (scripts) have been mounted on
the public electronic mail system (ENVOY 100) vsed by many Capadian Hbraries.
These scripts swocture the ILL data to conform to the TLL protocol and allow libraries
that do not have ILL protocol-based systems to communicate with libraries that do use
such systems. Transparent to the user, the scripts also add the required encoding syntax
1o the message thus permitting libraries to send messages to ILL protocol systems in a

machine processable format.6
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In addition, the ILL systems developed through the ILL Protocol Implementarion
program are required to generate, along with the messages in machine-processable
format, “eve-readable” messages which can inwerpreted and processed bv nen-protocol

sites.

Protocol Testing

An essential component in the successful promotion and adoption of the ILL proiwcol is
protoco! conformance testing Each ILL system developed in Canada will be tested for
conformance to the ILL protocol and its ability to interwork with other ILL protocol-

based systems before it is released into the marketplace.

Conformance testing is the systematic test of a product’s conformance to a partictlar OSI
protocol and is essential in order to increase the probebility thai different
implementations of the same protocol are able to interwork. There are two major areas of
conformance testing activities: the development of test suites, and the testing of

implementations.

A test suite is a collection of test cases or message exchanges covering nearly all possible
implementations of a protocol It is used with a conformance test system to evaluate how

accurately an implementation of a protocol meets the requirements of that protocol

The National Library of Canada has developed a test suite for the ILL protocol which
will be submitted to ISO for standardization. The test suite and an ILL test system
developed by the National Library is being used to test the implementations of the ISO
ILL protocol developed by the contractors in the ILL Protocol Implementation Program.
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The Natiopal Library plans to make its test software available 1o the mternational

bibliographic community to aid other institutions in developing their own test centres.

Conformance tesdng, no matter how rigorous, does not provide fail-safe assvrance that a
given protocol implementation will interwork with other implementations, despite their
both having successfully undergone testing. Conformance testing primarily deteomines

the conformance of &n implementation to0 a standard. Another type of twsting -

interoperability tesdng - determines the ability of implementations to interwork in an
operadonal environment Interoperability testing defines a set of tests which are
executed between two or more implementations of the same protocol thereby ensuring

that real systems interworking or imeroperability will be attained in operational use.

The National Library is curently evaluating, in conjunction with protocol h@lemenmm
the requirements of fnteroperability testing and will condnot interoperability tests of the
implementors' ILL products. With systems undergoing both conformance and
interoperability testing, Hbraries can be confident that these sy<tems will in fact be able to
communicate and exchange messages suoccessfully.

te ional 1 Activiti

The ILL protocol has generated considerable support and interest in North America and

Europe and is curently the focus of a number of projects.

te emonstration ) Proj
The Universzl Dataflow and Telecommunications (UDT) Core Programme
cormpleted in May 1989, & study which indicated the feasibility of a joint pilot
project between the National Library of Canada and the British Library
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Document Supply Centre (BLDSC) to examine the use of the ILL protocol for

the intemationa! exchange of ILL messages. The planning phase of a pilot

project is pow underway. with the U.S. Library of Congress added as a

participant. A decision on whether to proceed with the implementation phase of
} the ILIAD project is expected in May 1992,

Project ION
A similar project involving the London and South Eastern Library Region in the
United Kingdom (LASER), Pica Centrum voor bibliotheek autornadsering in
The Netherlands (Pice) and Ministére de 1Education Nationale, Diection de 1a
Programmation et du Developement Universitaire, Sous-Diection Des
Bibliothégques (SBD/SUNIST) in France has reached the implementation phase.
Termed the "Project ION - the OSI pilot/demonstration project between library
services in Ewope for interlending services.”, this three year project was
initated in early 1990 and is co-financed by the participants and the
Commission of the FEumopean Communities @OG XTI B).

The project is being carried ont in three phases, a specification phase to map oat
technical and service requitcments, an implementation phasc to establish
operational protocol-based systems in each of the three countries and the final
phase which involves the use and evaluation of the system by forty-six libreries
in the United Kingdom, The Netherlands and France. Phase 1 was completed in
October 1990, implementation is well underway and Phase 3 is to begin by 4th
quarter 1992.

The major objectives of the project are:1) achieve interconnection between the

three computerized library networks in each country in order to support and

-
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develop international interlending and messaging services, 2) improve the
efficiency of intemational interlending services and 3) demonsuate the
capabilites of OSI communicadon protocols in a message-oriented

eavironment.

The operational systems being developed as part of this project nmvolve the use

of OSI-based protocols other than ILL. LASER and Picz are using the Search
and Retrieve protocol standard to support the search of the union catlogues to
deteymine item locations, and the X.400 message handling standard to support

ILL messaging.

International Forum on. Open Bibliggraphic Svstems
This growing international interest in the ILL protocol and the need to examine
implementation issues pertinent 1o its use in an international contwext resulted in
the creation of the International Forum on Open Bibliogrephic Systems
(IFOBS). The group, composed of bibliographic instimtions from Canada, the
U.S. Great Britain and Europe, are examining a number of issues relaring to the
use of protocols for international bibliographic commumication. A primary focus
of IFOBS continues to be the development of draft Intzmnational Standardized
Profiles (ISPs) for bibliographic protocol standards, As protocols, by their
namre, include 2 number of options, a profile specifies the optons to be
implemented from within a standard or group of standards. The establishment of
an ISP for bibliographic protocols helps to insure that implementations

conforming to the ISP support the same functions and can mterwork.

As part of the their ISP development efforts, IFOBS has been collaborating with
the European Workshop on Open Systems Expert Group on Libraries
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(EWOS/EGLIB). This group has been asked by the Commission of European
Communides (CEC) to develop European profiles for ILL and SR.

Conclusion

Following the standardization of the ISO ILL protocol in 1991, work is continuing to
develop protocol-based ILL systems and to establish operatonal services within Canada

and throughout the international library community.

However, funure inidatives mmust also include a coordinated effort by libraries to develop
local, regonal and national interlending strategies and policies that exploit the porendal
of the ILL protocol to promote the sharing of resowrces and effective interlibrary loan

services.
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Until recently, the basic principle of the
interlibrary l1cans was close ¢Cooperation batwsen
librarises and ST units of the forsar Boviet Union to
better fulfil users’ requasts. The systes compriged
tibreries 0f practically all regions and crganizationms
with different status; subordination and techniecel

facilities.
The ideal meode!l of tnterlidbrary loans and document

supply may bw presented as followes
-~ availability of the union catalcgs system for fast

levation of

documents)
- application wf the mogern communication seans (E-

naid, fax, tolex! for transmitting users’ regussts and
dsuusentss

- deci=lion &s to the {nterlibrary loans teing a
charged service or a {res one and conclusien of the
eppropriale ayreements Between l{brariec.

Todays the system of (pterlending and documant
drlivery, existing ir our countey, doesn’t <ully

correvsgand to any Of these darands
The rain scwurce of {nfcrastion wWhile searching for

the requavicd document is the unicn printed catalogs.
Regretfulily, aven mejor librari{as don’t Often have
complete sets of these publicatians. As for scall
i{braries (for instance, scient!fiC and technical
libraries in wilerprises o {nstitutions’, they simply
can®t aféoru (o spend sGme 1,089 rounles for subsribing
to an annual set of¢ the union printed catalog. It may

leave thea with no scney ¢or aEguiring Sther
publications. Machine-readable union tatalogs, which cur
Lgbrcry proguses, are not widely used, becauss only few
lipraries have Lhe necessary equipment,

Si - { (6)
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At preseni, the mcost COnBON WY of S8NEINg & requedt
is to forward it by post on a special request fore, whieh
is the same for all libreries and 871 units. Not more
than 188 organizations out of 25,092 Library s users aske
use cf the teletype, to say nothing of the fax and E-
mail, There sre evern no telephones §n loan divisions of
cany libraries.

focument delivery is i a wtill worse position., I¢f for
tranaaitting requests sone libraries use twlephone,
¢yl etype, far and telecommunication, in document delivery
the technical problems erise Sue to absence of fax
decilities. NOLU only criginals but also phaotoacopies are
sant via maii thus prolanging the time for fulfilment of
reguasts.

The prasent pulitical end ecomonic situation on the
rerritory of the former Soviet Unign has affected the
interlibrary 1Dans a5 far as Payment for this sarvice is
co~cerned, Introduction o¢ market relations, econgmic
indepondence rasulted (n complate chics, NOw pone
livbraries serve users free o7 charge and sgme librarisg
denand payaent for their services, Morecover, sven
tibraries Of tihe sare region or parent orgamizatidn don't
ceordirate their activities, the éeas vary anrd there are
ofter. nu eroncmic substantiption far the paynent
decanded. As & result, it s the uvser who suffers, and
the interlilraery loan lcses {ty prestids and petreons,

The:t fa:tor:. s wrll A% ExsSeasive centralizatien

L e v cemy @ e wlle L mEWITa WY WIE AHOUCWURLE
argan;z.tion of interlending ang document delivery at
present, During 2= last years the nusher of requests
decreasad drasticelly and the percentage of refusais
incroased. This can be tllustrated by cur Library's datas
in 1992, as compared with 998, the number of requests
lowared by 2,8 times, the numsber of publications lent to

users was reduced by S tiges and the percentage of
refusals remained the sznel J2-48X, The main reason for
that is the reduction {n literature scquisition, forwign
lttoraturc, in perticular, due to (nsuféicient financing
erd tatk of hard currensy. Ang this, in its turn, results
in lacunas In the collections, limitations in the nuAder
of publicelions coples scquired and many refusals with
the following fndicationss "Out of stock™, “horrowed®,

*long queua™.
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shile sntering into the merket economy, libraries’
expenditures on Lhe interlibrary 104ns have sharply
risen. Interlending has becore onp of the most Gxpensive
and unprofitable services: for ingtance, the cost of
nailing Lisas increased, on the average, by 1815 tines.

Having aneiyzed the situationh, wa cam® tO the
conclusionu, that interlendinmg and documsnt delivary,
being an essent{a pa~l Of the libraries * information
altivities, Zapand nNow a fresh approach, the bLasis of
which should be forced by tte =mutually advantageocus
cooperetlion betwses scietech Jibraries.

Mawing the (nte-library loans charged will -
siablelibraries to serve users more atficiently and
graduaily develtp additicnal services, Ke mugt get used
ta tte fact, that inforraticnm is & product and one should
pay fcr it., The morney, €irstly, wWill ccver the difierence
oeirnoen actiual expenses ©F lilrarios on international
loang and the subsigies {~om the state budget, weccndly,
tould be uses for raiaing librariens’ salaries and,
thirdly, it wouill géve the libra~jes an opportunity te
purchieser Lhe necessary equipme~t for improving users’
Sarvice.

{0 1992 cur Library mafde Ltre (nterlibrary loans for
Moscow organizkiic~s charged; ang (s now making efferts
ta establish the s2xe relaticons with the forser Soviet
Union Republics. ’

or exatple, zur long-standing cosperation with

Estonian orgarizations confirns sthe correctness of our
detinions, as they suit hath parties. For users’
convenience their reqJiests are received by telephone and
fasl copying of cdotuaents, $ncluding thoke from cther
Moscow libraries® collectiors, is asde.

Tha analogous service has teen Operated ¢ur soee
urganizations in Lithuania and the Ukraine for 7 yrars
aireedy.

Howmever, we realize, thst not all our J~u¥l's can pay
for interlibrary loans, which Ss why, we've 'Oressen the
possibility of sree s@rvice, 1t concarns, mostly, the
libraries and non—pro¢it organizations finenced froa the
steate budget.

One of the main problems, which an interlidrary
loans librarfan faces, §is where to find the netessary
publication unavailable in his/her 1ibrary. It's possidle
to locate a holder of the cdocument using union catalogs,
in the creation g¢ which our Library plays a lehrding
role.
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The union catelogs systeao, dDeing & nultifunctionsl
integrated one, is based on cooperstion of libraries and
S8T! units in the Comaonwealth of Indepandent States.

Today; the sutvmated library~information databank
formed in the Library on foreign end dcrestic lfterature
on natural sziences, technology and agriculture centains
some 790,002 records, the annual {ncresse ~ 8¢,820-85, 258
records.

The Library dispeses o€ the following databases!

- en foreign pericdicals)

- o0 foreign bockss

- o domestic hardly atcessible (“grey®) litarature}

- on manutaclurere® catalegsi

- o~ published algorithms ang programmes of the
Libraryl

- on unpubliished translations

- on serials from the Eastern Europsan Countriss,

Tc ensure the fast sgarch of {nfarmation and
eftficient creratich of the country’s inteerlibrary loan
services, the uficn catalogs car dbe (ssued (n printed
form a5 wki! as o cdiskettes. In the periocd cof transitien
to the charged interlibrary losns axpeaing library’s
collectiors in ufhion catalaoge is an essantial factor of
wiégct:ive tibrary’s work, Such fora of cooperation will
halp pressrve the long-ters cogperazion of litrartes in
library-inécrretion service of users. In future, it’'s
plernned Lo improve the Quality of the unien catalogs anrd
to produce and distribute them on TO-ROMs. It i
considered advisable tu fssue on CD-ROMs a union cataleg
ecbracing all types of publications,

The Library, as & leading orjanization in the union
cestelogs syslwn, (s responsible for asintaining and
develcping of software and herdmare for tha asutosated
library=informstion databank, ¢Br axtending the list of
inforonalion services, for rendering consultative
assistance to the Astwork o¢ the regidhal fnforeaation

processing centres.
It’s foreseen, to go On with the work on setting up

regicnal and dranch centres for collecting, processing
and tranferring to our Library information on nem
acquisitions of the libraries in the ¢ormer tovist Union
Republics, regions or branches.’
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In 1992-1993 (t's envisaged to tomplete the creatjon
of this infrastructure with 32 cantres Cavering So-83X of
new aczquisitions of the libraries f{a the Commonwralth of
lndapendent States. It°s supposed that within 2-3 yrars
the tote)l amount of the libraries participating in the
sutomated library~information databank will reach 2,960.

For greater sfficiency, affect{iveness and
reliability of information preocessing in the union
catajogs system & spocial mode for recelving and
tranzferring information hes bSeen developed and
faplemented., It util:zes switched lines cf the pudlic
telecoamunication netwerks eng the apeclialized neitwork
RELCOM as well as dedaceted lines in the SIRENA network
¢ the Rerotlct air-ithe (E -~ mail and on—-ling #LCI8E).

Davelopment cf automatiom and implementation uf
new technolggies :nh the near future wilil, unsowtedly,
affesr document supply services., Today, a unified
sutonated system of checking the fulfilsent of requeats
onh originals and photocopies is being Jdeveloped in our
Library. A redern technology in the locel erea network
ina the divisions of the interlidbrary loans, storage and
photocopyLng as well as the auvtemated bar-ccded
indentification system will ensure foast supply of
infermation.

Telecommunication access ttc the databases of our
Library snd of ctner librart ang insormetion units,
anabling the uee” ¢O Drder originals or gbhotocopies, is a
nost promising trand.

Developmant oé a tethnology of thc tax-based
infornation transser will! make it possidble to solve Lhe
problem of the iong time needed for dotusent delivery by
mall. Howaver, there are scme problems here; ss the
lidraries® possibilities of buying this codern squipzent
are limited for the time being.

In the Commonwealth 0f Independent States the denand
for the interstate information exchange end document
supply will iacresse. Interlidrary loang &nd 3ibrerfes’®
cooperaticn should be drastically «ltered.

The Russia National Publtic Library for Science and
Technology is ready to ect 28 the main executive body and
coordinator ot thase activitiss, The Library ponashius
all the netessary ragources to fuléil the task’ unique
collections, highly qualfifisd specialiate, gifted
acisntists. No other library in Russia or in the ¢ormer
Soviet Union Republics has such technical ¢agilities.

Now it is necessary for us to make & quick stert for
working sffectively for the benefit vf science and
industery, ensuring & greduel revivael of tne national
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Tisak’s why, our Uibrery urgently needs help and
wuppor: of IFLE, expansiph of contacts with librartes and
libratry assocfaticns abroaa. We are greatly interested (n

informetion on new advances in interlibrary loans
sctivities in cther libraries arocund the world ts use
them in our Liurary.

Trasrning o€ the Library's 55:::.:1!ts in applxcatxon
cf the modern library technolegies in the major lihraries
adr gsce could be meost helpéul.

Teking inte censideraticon the signi¢icance of the
inforue!l wontacts of professicnals, participation of our
librarrans in the weg~kshcps and seminars, corductsd by
the IFLA Sectiorn on Interlending and Docurent Delivery,
can be also highly teneficlal for thenm.

We hope for the understanding and support of our
colleagues ang wa’il be gratesul for any poesibls
assistance.
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IMPROVING INIERLENUING 1HKUUGH GOAL SETTING AND PERFORMANCE MEASUREMENT
The availability of needed publications is, from most users’ point of view,
probably the most appropriate measure of a Tibrary’s effectiveness.
Although immediate availability is the ideal, interlending ¢ffers a way to
improve availability over time.

With the goal of maximum availability in the shortest possible time, the
Interlending Section of the Unisa Library has developed a number of
performance measures to determine its effectiveness. The performance
measures were instrumental in targeting problem areas which could
contribute to a more effective service by technological and other means.

The rationale behind the performance measures and the actual performance

attained, as well as the factors contributing towards their improvement are
briefly described.
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INTRODUCTION

The University of South Africa (Unisa) provides tuition by way of distance
teaching. After its first decade during whkich it proved that it was able
to meet, and even supersede, the quality of the education offered by
residential universities, it has shown an eXtraordinary growth rate of
around 9% per annum over the last three decades. Although this growth has
tapered off in recent years due to financial and other pressures, its
student body during 1992 numbers about 120 000, including some 3 000
masters and doctoral students.

Accepting the challenge to provide the best possible library service to its
staff and students, Unisa’s Department of Library Services formulated the
following mission statement (see Appendix 1):

The Dapartment of Library Services, as a sorvice oroanicztion,
furthers the mission of the University of South Africa by:
- providing information resources to meet the information needs
for study, teaching (particularly distance teaching) and
research programmes;
- promoting the effective use of Tibrary services and
information resources;
- making the various rescurces of the Department of Library
Services available to the wider community, where necessary.

In essence the Library has accepted its responsibility to provide both
information and information sources to two distinct user groups namely:

- the students following undergraduate and other structured courses,
and

- the researchers. including masters and dnrforal stiidents as wall as
the teaching staff. Although the Unisa Library offers information
services at an advanced level, most of the Library’s activities and
the major part of the financial resources are still spent on the
provision of the books, journals and other information sources needed
by its users.

Since the early 1980s, the Library has been involved in a goal-based

54
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approach to develop the most effective library service possible. An
essential part of this approach is the need for clear objectives and a way
to measure the performance effectiveness of the various services and
activities {65 7).

Measuring the effectiveness of the information service on a continuous
basis has proven a fairly complex problem which has only recently been
investigated and a quantitative measure proposed (1). As far as the
peavisien of the required information seurees or document dalivary is
concerned, the library staff and the academic staff of the University
agreed that the availability of needed publications was the primary goal of
the Library from the users’ point of view.

Initially an overall availability performance measure was developed.
However, it soon became apparent that, since the information and literature
needs of students and researchers differed significantly, a single
avaiiability measure was not adeguate to measure the effectiveness of the
service. 3Since most students in Unisa’s distance teaching environment are
using the Library primariiy to obtain copies of a Timited number of
recommended titles to do their assignments, the following goal was,
therefore, formulated:

- 10 ass1ST stuaents registered for STructurea courses oy tne Timely
provision of the necessary recommended literature.

The performance measure for this service is the Tevel of availability of
recomended literature on request and is determined by way of a bi-annual
survey. The Library accepts full responsibility for this service and
interlending, therefore, plays no role here.

Teaching staff and researchers ideally should be acquainted with the state-
of-the-art in their research fields. It is the Library’s goal to promote
current and future research, as well as feaching by the selective
acquisition, cataloguing and storage of as many as possible of the relevant
information sources required. The extent to which the library service is
pffective in making infarmatinn snirces availahle immediatsly upan renqiest
is at present measured quarteriy by way of a survey as patrons leave the

n Library. | 55
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Figure 1: Availability performance - -

As indicated in rigure 1, the effectiveness has fluctuated in = fairly
narrow band over the iast few years. It 1s somewhat disappointing thatr, in
the 1ight of various actions taken, the effectivess has not shown a marked
improvement, but 1f Lhe lucreasing wumber 8f atudents and the docreasing
budget (in real terms) are taken into consideration,the results are more
than gratifying. More signiTicant, however, is the fact that researchers
have been unable to obtain about 20% of the publications they need.

One of the ways in which this availability ievel can be improved is through.
interiending faciiities. Since about 14 000 publications are at present
being requested from other libraries annually, the effectiveness of this

service is a major factor impacting on the overall effectiveness of the
Library.

THE INTERLENDING CHALLENGE

Two of the most important dimensions of an effective interlending service
are:

- the extent to which required publications can bhe obtained;

- the time it takes to obtain those pubtications.
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will be disregarded.

In order to fulfill its goal to co-operate with other libraries in the
collection and provision of information resources in the national interest
and also for its own benefit, one objective of the Library is that
information sources which are unavailable in the Library upon request will
be sqpp]ied, where feasible, as fast as possible.

Initially, the aim was to provide 90% of these publications within two
weeks. The actual situation, however, indicated that this was totally
unrealistic, as indicated by the early measurements taken in 1987 where z
reasonable 86,3% of requested publications could be provided, but the
average delivery time was 26,3 days. The advantage was, however, that the
RETRTMANGS MEESUTAA WATR VARTINGM) ANMVONYIATE AVeRs FAr iMArNyEmaNT WATa
identified and action plans developed to gradually increase the
effectiveness of this service.

Several publications propagating the use of performance measurement in
interlending have recently appeared (2; 3; 4; 5) and a large number of
studies providing performance data on the situation in a library or
interlending system at a particular time are also available. This paper
describes how a continuous process of performance measurement has

contributed towards the goal of providing the best possible interlending
service.

PERFORMANCE MEASUREMENT AND OBJECTIVES

The first measurements indicated that the number of requests that could be
filled (86,3%) was fairly satisfactory but that the time i{ took (26,3 days
vu averdaye) was cunsldered much too Yong. ‘the opvious tirst question was
how delivery times could be improved?

A more detailed analysis of delivery speed was, therefore, undertaken,
ind%cating the cumulative percentage of requests received after 7, 14, and
21 days from each of the current four (formally three systems until 1990)
supply systems used, namely the Southern African Interlending systems (SA),
British Library Document Supply Centre (BLDSC) international and Data-
Search (see Table 1). 57
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1983 1989 1890 1991
~7 14 ~21 ~7 ~14 -2 -7 -14 -21 -7 -14 =21
SA 61,3 | 76.9 64,2 | 78.8 66,1 { 80,2 | 28,2 { 67,3} 73,8
BLDSC 3,7 | 43.7 §,4 | 52.5 33,0} 71,8 3.3 170,81 84,4
industrial - - - - - 11 - 0,1 0.7
Bata-Search - - - - - - - 8,9} 60,3
TOTAL 46,2 | 63.8 44,0 | 60,0 4,9 470,21 21,8 61,4 73.9

Table 1: Comparative data of the four interlending supply systems, 1988~
1991

The figures in Table 1 show a gradual improvement of items received within
14 days from 46,2% to 61,4% and those received within 21 days from 63,8% to
73,8%. Significantly, 21,8% of the items requested are now received within
7 days. These improvements are the result of a number of different actions
and other developments. Although it is not possible to determine the
extent to which each action contributed to the improvement, the various
actions undertaken by the Library are outlined.

A further analysis of the number of items requested from each of the supply
sources mentioned above was done. It showed that about 90% of the items
were requested and supplied through the South African system and the
British Library Document Supply Centre (74% and 16% respectively in 1991).

At present, items requested through the international interlending system
amount to a mere 7,5% and these have an extraordinary long delivery time,
averaging 90,1 days. A further 2% are now processed experimentally through
Data-Search. From another point of view 76,5% of requests are for journal
articles and 23,5% for monographic materials.

Obviously most of the effort was initially directed toward the improvement
of 1ocal interlending. The first problem in interlending is determining if
and where a specific publication is available. South Africa is fortunate
in having a comprehensive joint catalogue of periodicals called Periodicals
in Southern African Libraries (PISAL), wt'ch is available on COM microfiche

and is updated on a six monthly basis by the State Library. With financial
and othor cupport, varivuu universily libearies assisted (u cunver ting Lhe

58
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non-MARC PISAL-data to the South African Bibliographic and Tnfarmation

Network (SABINEL). In order to ensure the currency of the datsbase and to
facilitate the more effective rationalization of subscriptions amongst
university libraries, the Inter- University Library Committee {(IULC)
representing all South African universities, was persuaded during 1991 to
agree to record all cancellations and new subcriptions immediately on
SABINET. Reasonably accurate holdings information (the databasis does
contain some faulty information) on needed journal articles can thus be
obtained in minutes. It is hoped to convince non-university SABINET
members to do 1ikewise.

Similarly, the various sequences of the Joint Catalogue of Monographs are
available in microfiche form and/or on SABINET, although a number of
universities have not yet added their most recent machine-readible data due
tn imssmpakebiIiky pushlama.  Univavaley 10L& faie aguli Lovh Lhe Yead aidd
agreed to contribute information directly to SABINET with regard to more
expensive acquisitions (in excess of $350).

The second step in the interlibrary loans (ILL) process is the transmission
of requests. The more expensive use of telex was at first reserved only
for urgent requests. Whilst postal requests were cheaper but,
unfortunately, considerably slower, it was still argued thai most requesis
do not warrant the additional cost. Recognising, however, that its
researchers would only accept resource sharing as a valid form of document
supply if requested materials are made available speedily, the Library
instituted telex in the Tate 1960s as its standard mode for requests. More
recently fax facilities are making rapid in-roads for the transmission of
paguasts. These ledduwluyical couvenlenes have Yed Lo a decrease 1in
response time of between five to two days. It is hoped that the proposed
interlibrary loan module on SABINET may result in a further reduction in
transmission time.

The third action which influences the delivery time is the transportation
of the material from the supplying library to the requester. Book post is
the most common mode of dispatch. It is, unfortunately, even slower than

ordinary post. A number of alternatives have, therefore, been investigated
to speed up the process.

BEST CBPY AvaiLAL:
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Prior to the investigation of delivery times some years ago, the Targer
libraries in the Pretoria region had agreed to use the State Library as a
distribution and collection peint for ILL materials. Since several of
Unisa’s major ILL partners are in Johannesburg, it was suggested that
significant time gains could be made by using the distribution points also
for loans betwsen tha two citioc if duily transpoet esuld be arvauyed. Iu
time, an arrangement similar to that with the State Library materiaiized in
Johannesburg with the University of the Witwatersrand (Wits) as
distribution point. The Unisa Administration,  which operates a daily truck
service between Pretoria and Johannesburg, agreed to take on this task and
the service has been running effectively for some time between the large
1ibraries. .Smaller libraries, which do not have sufficient materials to
collect and/or deposit daily, have tended to visit the distribution points
only once or twice a week - thus negating the advantages of the system.
Recently, a further refinement has been effected whereby Wits keeps
materials for Unisa separately. This means that, since items do not have

to go to the State Library before they are distributed, almos% a day is
cswad in Thn dnTivrny praence

For urgent loans from libraries in other centres, use is made of the fax to
send copies of journal articles whilst courier services are used to deliver
books. Obviously, the cost implication of these services is much greater
than the cost of dispatch by ordinary post, ¢.g. faxing a 9 page article at
R7,94 to Bloemfontein versus R5,90 for certified post. A courier service,
by contrast, will cost between R15,00 and R18,00 (fdr one kilogram) or up
to R90,00 for same-day courier delivery. A cost increase of this magnitude
was not considered acceptable to save just a few days on an item that was
not urgently needed. It was hoped that if all universities joined together
in using one courier service to transport all their loans, the unit price
could be brought down to more acceptable levels in relation to the time

Javcu.  1HT ULV AYIETU LU iiveduiyate Li> PUSSIDITITLY DUT, unroriunailely,
the casts still remained excessive for normal usage. If postage rates
maintain the current rate of increase courier services may, in the near
futgre, still become acceptable.

A fourth facet of the ILL process is the speed with which the 1ibrary staff
deals with incoming requests. A cursory analysis of the average reaction

7(9) 60
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time of the major supplying libraries indicated that some libraries were
taking two to three times longer than others. A suggestion by Unisa that
university Tibraries should react within two days to an.ILL request was
accepted in May 1991. A follow-up study during February 1992 showed that
some librarians had not taken this decision very seriously as their staff
were taking as long as three weeks to react. In fact, the study indicated
that virtually no Tibrary was meeting the two day target.

At a meeting in May the IULC reconsidered the need for closer co-operation
as a consequence of decreased government subsidies and the resulting
urgency for most university libraries to rationalize. In view of the
seriousness of the matter it recommended to the Committee of University
Principals (CUP) that an agreement to co-operate should be ratified in a
formal contract and signed by both the Librarian and Principal or Vice-
chancellor of each univeristy. The concept agreement which is now awaiting
CUP approval, contains a revised decision to react within three days to an
ILL request.

With the improvements achieved so far in the Southern African ILL system,

~ jt 4s becoming increasingly difficuit to speed up the process even further.
Pt fotwdaidd Lofe pues €8 ks measuprsd amd §5 e syaluatsd zp & Bi arrual
basis when new possibilities are considered. Future actions will

concentrate on improving performance in co-operation with some of Unisa’s
major partners.

For publications not available in South Africa, the British Library
Document Supply Centre has always provided an excellent backup service.

The improvements in delivery times that were realised between 1988 and 1991
are quite superb - from 3,7% in 14 days to 70,8%. This is even better than
the 67,3% achieved for the local system. The fact that 3,3% of the
requests are received within seven days is even more impressive.

This excellent jmprovement is the direct result of two developments.
Firstly, the use of tha Boston Spa Serials (on CD-ROM) which is published
by BLDSC and secondly, and primarily, the availability of an electronic
request facility from BLDSC known as ARTTel (Automated Request Transmission
by Telephone). This has not only reduced the time it takes to transmit the
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request from days to minutes but also appears to enable BLDSC to process

requests faster. The costs for this facility are comparable with the
postal system.

The relatively small number of requesits needed from other libraries
woridwide poses a difficult problem which still has to be addressed. Last
year 3 new service by the name of Data-Search came to our attention.

It is a commercial service which uses the holdings of various United States
1ibraries. Although, for our purposes, it is not as effective as the Tocal
system or BLDSC, experimental use indicates that whilst it is an
improvement on the international ILL channels, it appears to be a more

expensive Taciiity.

CONCLUSION
To realise its goal of maximum availability of needed publications for its

users, Unisa set itself clear objectives to improve both fill rate and
delivery time.

The performance in these areas is continuously measursd and major problem
areas are identified and analized. In this way the focus has been provided
for bi-annual reporting and planning sessions which have lead to a number
of action plans to minimize problems and optimize available facilities,
inciuding the use of new technological developments. This has resuited in

a considerable improvement in the performance of the ILL service over the
last few years.
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Appendlx 1: Unisa Library SemceS' mxssmn, goals and objectmw

Providing information and infor-
mation sources to meet the in-
formation needs tor study,
teaching (particularly distance
teaching) and research pro-

I

COALY

information Provision—-1

To assist researchers, leciurers and
posi-graduate students in the identifi-
cation of and access to relevant re-
sources oOr imformation

ARIFATIVES

To answer, upon request, the grestest
possible percentage of bibliographic
and information enquiries accuraisly
and quickly

Document Delivery
(Study Collection)

| sion of the necessary recommended

To assist studenis registered for
structured courses by the timely provi-

literature

The maximum quantity of recom-
mended literatwe must be available
and retrievable

Document Delivery
(Research Collection)

To support present and future re-
search and teaching by the selective
acquisition, czzloguing and storage

(1 VTN MR 1 lllﬂiﬂf

s purpose, ana w me lese
avaiiable

The maximum cuantiy of informaztion
resources jor research and teaching
actvities must, Upon request, be avail-

YT

Making the various re-
sources of the Department of

Library Setvices available to
the wider community, where

To co-operate with other libraries in
the coliection and provision of irfor-
mation resources in the national inter-
est and also for its own benefit

Informaiion resources which are not
available upon request will be sup-
plied, where feasible, as fest as pos-
sible.

necessary and at the same
time being able to use the

resources of other libraries

To make thelibrary’s resources avail-
able to research communities other
than the University, or those with
which the library has reciprocal user
agreements, selectively and on &

Not yat formulated

coslt-recovery basis

To familianise students, lecturers and The ability of stud lecturers and
gg%pwwmgwr Inr FESCHEIG IBId VI UK WL IVEIDILY Wil i Ui MESCATI IS O W Ul Wiy e
mation resources use of the library and of library re- pendently and to maximally utilise its

sources resources must be developed
T
Striving to be as efficient as To manage the library in a cost-eifec- To achieve the highest possible num-
passible = _ tveway

ber of issues per staff post
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Abstract

OSIRIS (Online Serials Information, Registration and Inquiry
System) is a micro-computer based softwave for the registration
of serials’and management of serials databases. It is an
application based on Unesco Micro-CDS/IS1S software and allows
users dealing with up to 30,000 records to take advantage of
automation with limited hardware investments. OSIRIS, which was
developed within ISDS framework and supported by IFLA as a
project of the past medium term programme, is now available for
distribution. The paper presents the steps taken in the course
of the developments and a general description of OSIRIS features

and applications.
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The development of a micro-computer based software called OSIRIS
(Online Serials.Intornatioﬁ Regiitration and Inquiry System) was a
project supported by the past medium-term programme (1986-1991) of
the IFLA Section on serial publications. OSIRIS is designed for the
registration of serials, local management of databases dealing with
serials and retrieval of information, production of bibliographies
and catalogues that could be derived from them. Being based on a
microcomputer, it allows small and medium size projects on serials
to take advantage of automation at a limited cost.

The purpose of this paper is to present the way the project was
conducted and its result, the OSIRIS software, that is presently

available for distribution.

Background and developments

The idea of OSIRIS was first presented to the ISDS Directors’
meeting in 1986 in Budapest by Mr Jacso and Mr Szics, the
conceptors of the software. The project was welcomed by the network
and formally accepted by the ISDS Governingy Board in 1987. The work
started with the evaluation of needs, the finding of partners angd
the establishment of procedures.

The first draft User’s Manual was delivered by the conceptors to
the ISDS International Centre in 198%. The specifications of the
software and the schedule of actions could be presented to the
Standing Committee of the IFLA Section on serial publications in

August 1989, at the Paris conference.

The support and work of the following institutions and persons
should be mentioned here :
~ Unesco authorized ISDS to use Micro~-CDS/ISIS, the Unesco

developed PC software for management of databases, as the
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,underlying software of 0SIRIS, and granted ISDS a licence to
distribute it.
- 1IFLA, recognizing the international value of the project for
the serial community, supported the idea and granted financial
support for training and documentation.
- The conceptors of the software, Mr Jacso and Mr Szucs, continued
to work enthusiastically towards completion of the package,
though time having elapsed since the idea was raised, they were
involved in other professional ventures.
- The two tést Centres, Hungary and Ireland, their Directors,
Mrs Szilvassy and Ms Fletcher, and staff dedicated much time and
energy to a thorough scrutiny of the software and documentation,
thus greatly facilitating the work of those who would use OSIRIS
after them.
- Finally, the staff of the ISDS International Centre,
Mr Rozenfeld, head of the computer section above all, set a high
priority in the coordination work between users and conceptors,

and put alil their ISDS experience in the service of project.

This paper should be a collective paper because it draws much of
its content from technical documents, reports on tests and working

sessions, and from the User‘’s Manual.

This paper will first sum up the steps taken in order to reach the
final product, as they are explicit of the objective that was aimed
at. The draft Manual presented to the Standing Committee in

August 1989 was a basis for further discussion on the necessary
developments, i.e. a thorough adaptation of a powerful underlying
software to specific requirements. A first pilot version was

available in Spring 1950 for installation.

2(10)




The two ISDS National Centres that had volunteered and -had been
chosen to test the package (software and documentation) were
Bungary and Ireland. In addition to their willingness to dedicate
the necessary efforts to the experiment, they were representative
of different types of users. The Hungarian Centre had been
involved in the project from its very origin. It was a medium size
centre and the Hungarian language itself was an additional
difficulty (a non-Indoeuropean language with diacritics). The
Irish Centre, on the other hand, had a small size database to
manage and was a complete beginner in OSIRIS and moreover had never

used a micro-computer before.

The two centres thus combined several of the difficulties different
users would experience and their valuable comments provided a
better understanding of the user’s needs. They helped finding

suitable solutions before a larger distribution of OSIRIS.

In order to create the conditions for successful tests, the 0OSIRIS
system was installed in both Centres and staff trained in local
sessions thanks to the finéncial support of IFLA : Hungary in

May 1990 and Ireland in July 1990. The first period of test raised
a number of gquestions that had not been addressed previously :
technical problems that required corrections and improvements that
were felt necessary by regular users in their daily routines.
Reports were submitted to the ISDS Directors’ meeting in

October 1990 and development work continued in order to answer the

comments and proposals put forward by the testers.

A second version of the software was ready for delivery in 1991 and

was re-installed in Huncary in September, without external help.

3(20)
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“Results of the test were presented at the ISDS Directors’ meeting

in October 1991. Facing few technicil prdblems with the second
version, the Hungarian Centre proposed further developments that
would be welcome in a future version of the software and focused on
recommendations to users on how to include OSIRIS appropriately in
their working procedures. In the meantimé, the Irish Centre
reviewed the User’s Manual to make sure that a user with no
experience in PC would be able to follow step-by-step instructions
when left alone with the package.

During the whole process, the International Centre reported to the
conceptors, organized priorities in the developments, those needed
immediately and the desirable ones that had to be postponed for a
future version. The conceptors took into account all requests,
finally having to handle a larger project than anticipated at an .
earlier stage. The final stage took more time to reach than
expected and announced in 1989 but the delay is largely counter-

balanced by the quality of the result.

The software

It is a difficult task to describe a software. The alternative is
either to repeat the technical specifications and User’s Manual,
which may prove a rather tiresome experience for the audience, or
to outline the description, which is frustrating for the speaker
who would like to present the many features and advantages the
application offers.

The description below will be limited to the size and scope of a
general presentation, those interested in more detailed
information can request it from the ISDS International Centre.
OSIRIS software uses as an underlying software Micro-CDS/ISIS

developed by Unesco (Version 2.3). It is a powerful textual

4(10)
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information and retrieval systea.

In addition to its searching capabilities, the options for
indexing, the sorting and output férmatting it offers,

Micro CDS/ISIS allows for customization of the basic software for
specific applications.

In the OSIRIS application, some functions are simply tailored
adaptations of existing Micrc-1ISIS functions, (indexing, retrieval,
sorting of records) others have been developped specifically for
OSIRIS purposes (ISSN verification, immediate data checking during
data entry, record validation, import and export functions...).
The functions developed in OSIRIS allow to :

- set up the OSIRIS»environment

- 1load and invert the initial database

- <create, modify and veri.y records

- update the inverted file

- search the database

~ display, sort and print subsets of the database

- transfer records

The users are provided with a package including both Micro CDS/ISIS
and its Manual and OSIRIS and its Manual. Once the installation is
carried out, the use is in one single environment and users need
not be specialists of Micro-CcDS/ISIS. The licence to use

Micro cDS/1S1IS is provided with the OSIRIS package.

The hardware requirements are as follows :

a PC/XT, PC/AT, PS/2 or 100% compatible with 640K RAM

- Minimum 2 Mbyte free hard disk capacity for the program

- Minimum 2.5 Mbyte free hard disk capacity per 1,000 records.
- PC-DOS/MS DOS Version 3.3. or higher.

5(10)
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‘Before the installation of OSIRIS, attention is drawn as to the .
hard disk capacity requirements. Users need to adjust their
hardware equipment to the size of their local database.

Lastly, some experience with micro-computers (or initial training)
is necessary, whatever efforts were made to tailor OSIRIS and make

it as user-friendly as possible.

The operation related to the use of OSIRIS are first "one-oIZI"
activities when setting up the system, then recurring ones dealing
with the curtent activities. OSIRIS users will first set up the
OSIRIS environment : install ISIS, install OSIRIS, create the
initial database. In the case of ISDS National Centres, the initial
database is imported. from the ISDS International Centre.

Other types of users may also receive subsets of the international
database on request, according to several criteria (ISSN, dates or
language of publication ...).

Then OSIRIS will allow any of the following current activities :
creation, amendment, validation of records, retrieval of
information from the database, sorting and formatting of records in
order to produce indexes, bibliographies and when applicable,

transfer of thé records.

Records created and handled with OSIRIS are ISDS records. They
consist in the same fields, subfields, mandatory elements.... with
some few adjustments due to the underlying software. Differences
were introduced in relation tc local information and character
sets.

Additional fields (9xx) were created for local needs : they can be
used to make local notes about a record, can be displayed and

searched.

6(10)
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The character set avajlable with IBH‘PC and compatible micro-
computers had to be taken into account also. This was a serious
challenge within the project.

There was a conflict between character coding in the ISDS database
(ISDS character sets for the international database and exchanges
within the network are ISO standards 64§, 5426 and 2022) and the
limited character representation of personal computers. The basic
ASCII character set or the Extended ASCII Character Set (EXACS) are
not sufficient to represent all characters present in ISDS records

as a consequence of the universal scope of the database.

To guote Mr Jacso from the User’s Manual :

"A compromise had to be made among

a. the need for sending to the International Centre records using
the ISDS charucter set,

b. the limitations in displaying characters using EXACS and

c. user convenience". Gizmo notation (character triplets), nearest
equivalent notation and conversion in the import and export
programs answered in the best possible way the three conditions.
A detailed description of the solutions will not be given here

* but it is worth noting that great attention was given to this

issue that is one of the major difficulties in international
bibliographical databases handled on PC.
Locals fields, character representations in connection with
local equipments and keyboards, options offered in some
functions make it necessary to customize individual versions of
OSIRIS to stick as closely as possible to the user’s
requirements. A questionnaire is sent to all future users in

order to provide answers to their specific local needs.

7(10)
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Applicatijons
Originating from ISDS, OSIRIS’s primary objective is to facilitate

!

the registration of serial publications within the network. The
facilities provided by OSIRIS make it a valuable working tool for a
far larger part of the information community deaiing with serials.
Concerning ISDS, the advantages are twofold.

Before OSIRIS, National Centres sent their records tc the
International Centre on worksheets or tapes. Centres that have no
access to a mainframe fill in worksheets. The worksheets method is
slow process-‘: checking at the International Centre, external
keyboarding, checking of the keyboarding, finally processing of the
data. If for any reason, a record is rejected and needs to be sent
back to the National Centre, the whole process has to be repeated.
The procedure delays the availability of the data in the ISDS
Register. ~

In addition to the delays, with manual procedures by lack of
automatic checking procedures at a local level, several types of
errors can be introduced and the records will be rejected when
processed by the International Centre. The advantage of maintaining
tHe local 1SDs database with OSIRIS are many in terms of

correctness of data :

a. the internal structure of the record is checked : errors on
tags, fields, subfields, their repeatability or mandatory
presence cannot occur. The correctness 0f the codes used in the
record (freguency, country code, language code, status...) is

immediately checked.

b. the validation process checks the record within the local

database : uniqueness of ISSN, uniqueness of key-title..

8(10)
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With checking procedures at the local level, there is only one
i

possible case of rejection of a record : a title that is unique

in a national database may not be so when checked against the

complete international database.

The export function can be used at any convenient time and data
greatly gain by a timely introduction in the ISDS Register and
early availability to all users. What could seem an internal ISDS
improvement ends up being a better service to all those needing

available ISSN and ISDS records.

The use of OSIRIS should not be seen as strictly limited to a few
ISDS National Centres. The package is available for all who wish to
maintain serial bibliographies and even Union catalogues.

Keeping in mind the physical limitations of the hardware, all
institutions dealing with less than an average 30,000 records can
use OSIRIS.

Bibliographies can easily be produced. The OSIRIS users can create
and amend records that can be selected, sorted and printed. They
can import ready-r:ade records from the ISDS Register and amend them
if necessary. local fields are available which can contain legal
deposit mentions, address of publishers, inventory numbers.... And
of course holding statements in the case of a Union Catalogue.

Many countries with small and medium size local production could
thus create their national bibliography and print it. Small and
medium size cooperative systems and Union Catalogues could take
advantage of a ready-to-use software requiring little hardware

investment.
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The present software will live on and be improved. Valuable
comments on future developments have been received from users.
The most recent version of Micro-CDS/ISIS that was not available
when the programming started will provide additional facilities.
There will be new ideas in the course of a larger current and
regular use of OSIRIS.

In its present "final state”, OSIRIS is welcome as a great
improvement in working procedures. The objective is reached.
OSIRIS is now in the installation phase. Following Hungary and
Ireland, the'ISDS National Centres of Poland and Italy were
installed in early 1992. Delivery to Czechoslavakia, Turkey,
Romania... is under way. ACCIS (the United Nations Advisory
Committee for the Co-ordination of Information Systems) was the
first organization, outside ISDS Nat%onal Centres, to be installed.
Other external users and 10 National Centres expect to receive
OSIRIS.

The International Centre organized a collective training workshop
on the occasion of the 1SDS Directors’ meeting in October 1991,
a?tended by 12 Centres. Lack of financial capabilities preventing
a local training in each case, the experience will be repeated
next year.
The issue led to a great awareness of the importance of the docu-
mentation. Users are geographically scattered. Support is sought
for the organization of local or regional training. ISDS wishes
to thank here its first voluntary sponsor : the UK Cataloguing ard
Indexing Group on the occasion of its Jubilee presented ISDS with
a cheque in support of the training of an OSIRIS user.
The common satisfaction of those involved in the venture, the
positive reception by users open up bright prospects. The IFLA
Section will be kept informed of the future developments of a
project to which it granted its active support from the very

beginning.
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Abstract

Serial publications in India

Newsletters served to communicate news before the origin of serial
publications in India. In moderm sense, the serials originated during
the British rule in 1780. In the beginning, the Europeans controlled
the press. The Indian owned and the Indian language serials joined the
scene much later. Since Indian mutiny in 1857, serials practised
political journalism. Growth of education, scientific and industrial
institutions, societies and associations, awareness among individuals,
and political conditions, etc. were instrumental in the growth and

diversification of serial publications.

The paper deals with the history and present status of serials with
examples and statistical data. It is an introduction to the provision of
legal deposit, guides and union catalogues of serials, indexing and

abstracting services, etc.
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Serial publicetions in Incis

India wsas under British rule till 1947. Since independence, Inciz has
made progress in all walks of life. With a population of 880 milllon India
is a land of cc.trasts, a plural and a muid-lingual scclety, extending from
inter-perssnal  comr inication to sstellite DLrozdcasting, smell newspapers
prirted on a readle to multi-edition dailies printed using fascimile printing
techniques, from an extensive broadcas.ting end television service ‘o video

newsmagazines, end with one of the largest film industry in the world.

“"he serial publication irn India began niuich later tha~ Eurcne. During
the early period of British rvle, however the Eurc~ean newspzapers weore
use.. by .ne Englishmen i{n India. This was perhaps one of the ressong for

lack of interest on the part of East India Compczny, t0 cruate newspapers.

Although prin‘ing press was not known be“ore the last cuz ter of 1&in
century in India, the journalism existed even in mediaevel India, in the form
of news journalism. A number of prive'e or official news-letters, called
akhbars, were available towards the end of Mughal empire. Trere were
news collectors stetioned in various towns who transmitted newsletters to
their masters. Ceclonel James Tod collected such news sheets and sent these
to the Asiatic Society of Bengal in 1828, A large number of these news
sheets of Mu_ hal period are reporied to be in the Roval Asiztic Society of

London.
Genesis

The origin of serial publications in moderm sense in India can be
attributed to enthusiasm and missionary zeal of individuals. Wwillian Bolt
was probably the first person to think of initiating a newspaper, in the
year 1768, but it was James Augustus Hicky who started the first Indian

serial entit!’»d Hicky's Bengal gazette or Calcutta gereral advertiser. Its
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first issue- appeared on Saturday, Jsnuary 29, 1780, snnouncing itsel! as “g
weekly political and commercial paper open to all but influenced by none".
Hicky was imprisoned in 1781 on the charges of disturbing peace. The
second ne@spaper to begin ‘soon was the India Bazette or Calcutta Public
edvertiser. It began on November 1, 1780. Thus the torch was it and

carried forward by others.

From those days upto the year 1857 (the year of Indian mutiny) the
earliest newspapers were started by Englishmen, who came to India with East
India Company. ‘I'hesé catered mostly to the needs of Englishmen. This was
followed by a period when missionaries started publishing newspapers in
English as well as in Indian languages. For example Dig-durshan (or
India's youth magazine) and Samachar darpan (a Bengali newspaper)
commenced in 1818. This marked the beginning of the Indian language press.
UGpto 1820, but for one Indian owned weekly in Calcutta, the Bengal gazette

(1816) by Gangadhar Bhattacharjee, the Europeans controlled the press.

Later, to counteract missionary propaganda, some Indians started
serials, e.g., Sambad kaumudi in Bengali and Brahminical magazine in
English and Bengali came out in 1821. Some of the earliest serials in Indian
languages were : Mumbai samachar (1819), Gujarati; Udant martund (1826),
Hindi; Madras Chronicle {1833), Telugu. By 1830 there were 16 serials in
Bengali. In this period serial publications in Bengall cut numbered all other
Indian languages. Even serials in Hindi language came later and were less in
number. The Indian language serials had slow growth before 1857. Even the

ones which existed were run by missionaries.

Upto 1867, Indian languaga serials mostly dealt with literary, social

and religious issues. It was only after the mutiny that a substantial number
of serials in Indian languages started. This trend continued till

independence of India in 1947. In this period these sei:als actively took
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part in politics] journslism. In fact majority of newspapers, now {n

existence, are the ones that started after 1920.
Specialised serials and the growth of institutions

The spread of education and the interest of the British Government,
during colonial rule in India, to prepare Indian elite with western education,
resulted into the creation of a large number of educaticnal institutions. The
first fhree Universities were created in Bombay, Calcutta and Madras in
1857. Simultaneously the Church missionaries, to spread christianity and the
Indian natives to counteract their impact, started a number of serials. Also,
before independence orgarised scientific research started with the
establishment of institutions,like the Botanical, Zoological, Anthropological,
Archaeoclogical and Geological Survey, etc. A few of the societies etc., that
were established before independence are : Asiatic Society of Bengal,
Calcutta (1784); Benares Mathematical Society (1908); Indian Institute of
Science (1911); Baptist Missionary Society, Serampore (1813}; Indian

Institute of Experimental Medicine (1935), etc.

Such Institutions, many éovem_ment departments, as well as individuals,
were responsible for producing a large number of serials. This trend
continued with much more vigour after 1947. For example the Council of
Scientific and Industrial Research (CSIR), within a <decade after
independence, had created 20 research laboratories. By now there are more
than 190 universities. A large number of RE&D national laboratories are
functioning under CSIR, Indian Councii of Medical Research (ICMR), Indian
Council of Agricultural Research (ICAR), Defence Research and Development
Organisation (DRDO), etc. Indian Counci{]l of Social Science Research (ICSSR)
and a large number of institutions in the aﬁ of commerce, business,
fndustry, etc., have come into being leaving no conceivable area of human
activity uncovered.
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The growth of serial publicstions in Indis, es will be true of other
countries, ran parallel to the growth of the institutions, and increase {n
the government's interest in the R&D, education, etc. The first specialised
serial known to us, was the Aslatick researches, started by the Asiatick
Society, Calcutta in 1788. A few other serials of i9th century India are:
Monthly circular letter relative to the missions in India (1807}, Serampore;
Transactions of the Medical and Physical Society of /Calcuttn (1823):
Gleanings in science (1829), Calcutta; Ammals of Indian administration (1855},

Serampore; Indian economist (1869), Bombay, etc.

It is evident from the history of serials that a greater emphasis was
on applied sciences and a few of the disciplines in social sciences, viz.
economics, history, education, law, etc. This was due to more relevance of

these disciplines to the society.
Present position

According to the Press in India issued by the Registrar of Press, in
1985, there were 22,648 serials. In 1988, the number grew to 25,536. This
excludes about 3000 miscellaneous serials. The annual growth rate of serials
is decreasing continuously. It has come down from 7% in 1971 to 3.7% in
1988. Cessation of only 186 seria]s. as against 1050 registered for the first

time in 1985, points out a low mortality rate.

The states publishing more than 1500 serials in 1988 were: Uttar
Pradesh 3564; Delhi 3354; Maharashtra 2997; West Bengal 2612; and
Rajasthan 1599. In 1988, there were 2281 dailies and 7948 with 1 to 3
issues per week. These were published in 93 languages and dialects. The
languages with more than 1000 serials were: Hindi 8222; English 4458;

Bengali 1828; Urdu 1728: Marathi 1273; and Tamil 1036.
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In terms of ownership in 1985, out of 22,648 seriels, 15,281 were
published by individuals and 3593 by societles and associations. The
Government produced 615 serifals and 99 serials were published by foreign
missions. USSR alone produced 45 serials. However, now after reorganisation

of USSR, a number of serials have ceased publication.

In terms of content in 1985 (excluding 1913 serials published one to
seven times a week) 8578 belonged to'the news and current affairs: followed
by 3120 literary and cultural; 1746 on religion and philosophy: 800 on
science, medicine and health; 665 on commerce and industry; 487 on social
welfare; 420 on films; and 368 on labour. The estimates about number of
serials in a subject varies in different sources, due to difference in

estimates of total number of serials and differences in classification.
Press laws and legal deposit

From the very beginning there have been regulations and laws
pertaining to press. With restrictive laws and regulations the editors were
even deported and penalty was imposed. The Press and Registration of
Books Act was passed in 1867, providing for registration of all publicaticns
except governmental publications and preservation of copies. This continues,
with amendments, to be in force even today. According to it the printer of
every newspaper was to deliver two copies of each issue to the government,
as per the clause inserted in 1922; and one copy tec the Press Registrar, as
per the clause inserted in 1955. It is patural to believe that upto 1922
there was no legal deposit of serials. From 1947 to 1951, we are not sure
about the acquisition through legal deposit by any library, due to confusion
following independence of India. After 1951 one copy of each issue was

required to be sent to the National Library, Calcutta.

In accordance with the Delivery of Books and Newspapers..Act 1954
(newspaper; added in 1956}, a copy of each fssue 1s required to be
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deposited with the National Library; Connemara Public Library, Madras;
Delhi Public Library: and the Central Library (Asiatic Society), Bombay.
Legal deposit is required under both the acts, i.e. of 1867 end 1954,
amounting to 6 copies. Coupled with the effect of further amendments of
these acts by different states, one may have to deposit more copies of each
issue of serials. It is believed that a large number of publishers/printers
do not deliver the required copies, thus leading to incomplete legal deposit
collections. Incidentally, the copyright act in India since inception does not

have in its perview, the legal deposit.

Guides to serials

"~ The earliest attempt to compile a guide to serials in India has been
traced back to 1855, when Reverend James Long compiled Returms relating to
native printing presses... and a catalogue of Bengali newspapers and
periodicals... 1818 to 1855. In the same year Tom Luke compiled Indian
press guide and eastern advertisers handbook, Madras. In 1935, J. N,
Gandhi's All India press annual, ed. 3 appeared from Lahore. A few guides
to serials are: Current Indian periodicals in English: An annotated guide,
1978, ed. 2, compiled by N.N. Gidwani and K. Navlani, Jaipur; Directory
of 1Indian sclentific periodicals, 1976, ed. 3 by INSDOC, New Delhi:
Directory of pericdicals published in India, 1991 ed. 2, by Susheel Kaur
and P. Sapra, New Delhi; Press in India by Registrar of Newspapers,
Government of India; Accession list of India: Annual serials volumes end

Quinquennial serials cumulation by Library of Congress Office, New Delhi.

The last three guides cover serials in Indian languages also. Where
Press In India 1is extensive in coverage, the Accession list India is

extremely selective.
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Union catalogues of serials

In addition to the National Library, Calcutta, serial collections of
interest exist at National Science Library of INSDOC: National Medical
Library, Delhi; Library of Indian Agricultural Research Institute, Delhi;
laboratories of CSIR, ICAR, ICMR, DRDO, etc.; Bhabha Atomic Research
Centre, Bombay; National Soctal Science Documentation Centre (NASSDOC),
Delhi; Indian Institute of Science, Bangalore; some large University libraries,
etc. A weak aspect of the serial collections in India is that there are

gaps, specially of rare or near extinct serials.

The importance of up-to-date and comprehensive union catalogues does
not need to be stressed here. A few early attempts to prepare union
catalogues of serials are: Catalogue of the Scientific serial publications in
the principal libraries of Calcutta, 1918, by Stanlev Kemp, Asiatic Society
of Bengal; List of scientific periodicals in the Bombay Presidency, 1931, by
M.B. Arte, Royal Institute of Science, bombay: Union catalogue of learned
periodicals published in south Asia, Vol. 1, 1953, Indian Library
Association. These were followed by a number of union catalogues covering a
specific geographical area, viz. Baroda, 1928; Udaipur, 13862; Nagpur, 1963;
Maharashtra, 1964; Rajasthan, 1968, etc., but all these were isclated

efforts and have not been revised.

NASSDOC has done a commendable job by completing in 1976, the Union
catalogue of social science periodicals and serials in 32 vols. It has 31,125
records. Its part for Delhi, last revised in 1982, has 5000 titles.
Similarly, INSDOC has completed, in 4 vol., National Union catalogue of
scientific serials in India, in 1988, with 36000 records. Before the National
union catalogue, INSDOC had compiled separate volumes for different regions.

The complete catalogue is also available as on line service.
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g‘Naitionaf Me&i‘cal- leraryhlsboen b‘rihging out the revised edition oi

the Consolidated catalogue of jourmals and other periodicals contained in the
libraries of..... (nine libraries in Kasauli, Calcutta, Bombay, Madrss,
Coonoor, Rangoon and Shillong). Its first edition was brought out by the
Indian Research Fund Association in 1933. the title was later changed to
Union catalogue of medical periodicals in Indian libraries. 1:‘s fifth edition

in 1962 has 2282 records, from 84 libraries.

Indexing and abstracting services

Surgeon Major D.B. Smith and J.M. Coates were instrumental in
initiating the first abstracting service in India, the Calcutta medical news
in 1880. Increased scientific and industrial research during and after World
war II and publication of a large number of primary serials in India, acted
as catalyst in initiating indexing and abstracting services 1in India. The
National Institute of Sciences of India in 1935 started an abstracting service
Indian science abstracts, which ceased publication in 1839. In 1949,
UNESCO-SASCO (South  Asia Science Cooperation Office) started the
Bibliography of scientific publications of South and South-east Asia, which
was continued by INSDOC till 1964, and later on replaced by the Indian
science abstracts (1965-). INSDOC also published the INSDOC list of current
scientific literature, from 1954-65. Now Current contents of Indian journmals
is an online service from INSDOC, which covers the content pages of 1000
serials (available on diskette, hard copy, E-mail and Fax). There are a
large number of indexing and abstracting services published by individual
libraries, covering almost all disciplines, such as Index to Indian medical

periodicals, (1959-), Delhi; Irrigation and power abstracts (1943 -), etc,

In social sciences anc humanities, too, there are a number of indexing

and abstracting services. Index India (1967 -} and the Guide to Iladian
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perfodical litersture (1964 -) -sre good.- Thev former {s more-comprehensive,
covering about 1000 periodicsls, whereas the later is very selective. A few
other services, by way of examples, are: Documentation bulletin for South-
east Asia (1969 -), Documentation in public administration (1973 -), Index
to Indian legal periodicals (1963 -), etc. ICSSR also brings out abstracting
services in economics, geography, political science, and soéiology & social

anthropology.

A major lacuna In coverage is of Indian language per{odicals. which
deserves attention. Hindi sandarbh was published by Rajasthan University
Library from 1869 to 1971, Similarly there is no service like Times index,
London. However Indian press index (1968 -) and Index India (1967 - )
index articles from selected dailies. Index to the Times of India (1373 to

1979) was a good attempt towards an index of a daily newspaper.

Recently the University Grants Commission (UGC) has developed
information centres for science at Indian Institute of Science, Bangalore; and
for soclal sciences at SNDT women's University, Bombay and M.S.
University, Baroda. Informatioq centre for huranities is yet to be created.
These centres are to provide comprehensive information service to the
researchers, throughout the country. Further the UGC has taken steps to
create Information and Library Network programme (INFLIBNET), for
network'ing university libraries, R & D institutions and information centres.
When fully established; {between 1991 to 1995 it plans to have 60 to 80
nodes}), it will provide a variety of services, Including database search,
union catalogues, document delivery, etc., This will go e long way to help
utilise meagre resources effectively. Similarly a few other networks, like
CALIBNET fur Calcutta libraries, DELNET for Delhi 1libraries, SIRNET for
CSIR laboratories, etc. are taking shape. All these developments, with the
help of information technology, point towards e bright future, with easy,

efficient and effective access to information in India.
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Abstract

A brief review is presented of the Basic Serials Management Handbook project
initiated primarily for Third World librarians by the Section on Serial

Publications.The history, goals and actual state of work are described.The new
structure proposed in line with the revised concept is also introduced.
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introduction

The Section on Serial Publications may justly be proud of having been virtually the
first among the sections to reveal appreciation of the third world problems by
raising in 1968-69 the idea of a “practical guide to the cataloquing of serials* The
initiative was not followed then by any action.

‘Referring to official IFLA sources in her bibliography prepared for the ALP study

(1), Eve Johansson poeints to the fact that "it was not until the 1970s that the
problems of the third world really began to influence fundamentally the
programmes of IFLA and, accordingly, also the structure of IFLA" (2).

In the past twenty years we have been witness to a very fruitful "maturing” process
in the framework of which the Division for Regional Activities was established in
1976 and has been functioning since in close relationship with its three regional
sections and regional offices. The process culminated in 1890 by the official
faunching at the IFLA Stockholm Conference of the new Core Programme, the
ALP Programme for the Advancement of Librariznship in the Tnird World. As 2
matter of fact, its antecedents date back to 1984 when the idea was first raised at

the Nairobi General Conference and has been from that time on a mater of
imtensive discussions, studies and missions.

All this was deemed necessary to recal, since the evolution of the project
discussed in the present paper refiected the changes in the general attitude
towards these problems. Neither proceeded at a fast rate, but this had the
advantage of leaving time 1o realize, or better to teach us after repeated failures
and frustration the lesson that the librarians in the developing and less developed
countries need ne “advanced” technology, but one that is "appropriate” at the
particular level of development at a given time and location, just as is the case in
all other domains of productive human activity.

91
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Background

it was in 1982, at the Montreal General Conference that the project was
suggested by Ross Boume, former Chairman of the Section on Serial
Publications. The idea was prompted by his experiences gained at the
workshops initiated by the ISDS (3) International Centre and organized with
Unesco support. These had the aim of trathing staff far the ISDS National
Centres to be set up in the developing countries of Africa in processing and
management of serials. it was then that he realized how urgent it would be to

assist third world librarians in acquiring the basic theory and practice of their
profession.

The original project suggested was the preparation of "a handbook of serials
housekeeping routines for use in developing countries”. This proposal was
then refined by Jean Whiffin, Head of the University of Victoria Library Serials
Division and Standing Committee member. At that ime, as the Unesco/iFLA
consultant on union catalogues of serials she has been evaluating the
responses given to a pertaining international survey. The analysis of the
answers emenating from developing countries convinced her that in the
majority of cases there was non-understanding, even confusion about serials.
As aconsequence, in 1983, she submitted an outline of 2 publication on Basic
Serials Management which was endorsed subsequently by the Standing

Committee of the Section. Financial assistance was provided by IFLA
authorities in October 1984.

in the past years several attempts have been made to find an author in line
with the original suggestion of Ross Boume: a2 European or North Armerican
librarian with experience in developing courtries, or a librarian from a
developing country with experience in Europe ar North America.

After preliminary discussions during 1988 | agreed to assume responsibility
for the preparation of the manual in Septemnber of the same year.

9
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2 Terms of reference and actual state of work

in order to implement the project successfully | have drawn up the following
terms of reference:

1 Decision on the modalities of the execution of the project
1.1 Committee environment
1.2 Sole responsibility (In this latter case contact appropriate people
for reading the text, advising on the context.)
2  Definition of the realistic objectives of the project with due regard to:
2.1 the original proposal and the financial means available
22 the varying needs of third world cauntries (libraries)
23 the objectives and activities of the ALP programme.
Proposal on the revised concept of the handbook
Qutlining the revised structure

O ®

Definition of a time-table for the accomplishment of the task.

Ad 1) During preliminary discussions | have been informed
that the Section was open to ideas on how to proceed with
the project, both ways mentioned under 1.1 and 1.2 having
been acceptable. However, financial conditions seemed to
. favor the latter approach: the relaiively low budget was
anticipated to be enough (years ago!) to cover general
administrative costs (such as typing/keyboarding,
reproduction of draft copies, postage needs etc.) rather than
to support travel. Consequently, any committee approach
had to be dropped leaving room only for consuitations by
mail on professional and linguistic aspects with members of
the Standing Committee, just as with third world experts.

Ad2.1-2): In 1889, having spent considerable time to study
the background papers of the project together with several
other documents and to search for relevant source matenal,
| submitted to the Standing Committee a proposal aiming at
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the modification of the 1983 Outline conceived by Jean
Whiffin. My arguments, which were fully adopted by the
Committee, can be summarized as follows:

- The Outline dates back to 1983. Since that time
considerable changes have taken place bath in the policy
of supporting third world countries and in the technological
assistance they have been offered. Also, a certain rise in the
technalogical level of numerous countries could be
witnessed.

— According to UN statistics 77 countries (at present about
110!) were considered to belong to the developing category,
42 of them being LDCs (least developed countries).
Amongst these, 13 have been categorized as poorest.

— The 77 countries concermned were in varying stages of
developmert and could not, conseguently, be addressed
on the same level, i.e., an appropriate way had to be found
to ass'st our colieagues in these countries actuelly neecing
such assistance.

- Finally, the propesal included suggestions conceming the
completion of the structure of the planned publication (to be
handled when presenting its revised concept).

Ad 2.3): The concept, objectives and sphere of interest of
the ALP programme are well known. Accordingly, the
Programmeis supposed onthe one hand, to “play a catalytic
role for activities relevant to the developing countries, but
executed by other IFLA bodies, and on the other hand, have
responsibility for a group of special programme areas and
activities directly belonging to it".(4) Cooperation and
harmonization of efforts are evidently foreseen, especially

with regard to ALP’'s programme area for Education and
Training.
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Project concept

The original concept of 1983 appears still basically valid:

the publication "is to assist non-specialists and beginners, particularly in
countries without a national bibliographic agency, or lacking a library schoo!,
or having library schocls which do not cover serials librarianship in breadth
and depth. ltis intended as an introduction to serials and to the vainus types
of control systems. ktis definitely not [meant] for those who are living in areaim
of automation®. (Jean Whiffin: intreduction to the Outline)

In the light of what has been said earfier and my own experience of five
consecutive missions as Unesco consultant and project director (5) ina LDC,
Laos, in South-East Asia, the following supplementary comments apply:

— themanual hasto address our colleagues in the least developed countries,

— "headquarters perspective” has to be avoided. The specizl circumstances
prevailing in most of these countries (physical-geographical environmentt,
secio-economic conditions, missing infrastructure, lack of suitable
man-power, traditions and cultural factors etc.) have to be kept in mind,

— solutions and documentation offered should not necessarily foliow
Westem pattemns but should rather point to international ones (definitions,
standards, systems, role and achievements of international organizations
and bodies),

-~ the publication should be, as originally meant, a BASIC outline of serials
librarianship, however, with an outlook to future development (small-scale
automation and the possibilities it can offer, significance and activities of
intemational databases of relevance to these courtries (like ISDS, AGRIS,
CARIS), importance of education and training (refresher courses,
fellowships etc.)),

— the scope of the manual, as agreed, should not exceed the 100-120 pages
and its coverage should be rather broad, than deep.
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4 Outline of the Basic Serials Management Handbook
Note: For the originai compiled by J. Whiffin cf. the Annex

Chapter 1 Nature of serials

Importance

Definition of serial and related terms
Identification of serials

Types

Complexities

Chapter 2 The control of serials

Organizationalffunctional aspects

e Acquisiions control
Principles of selection and collection development
Procurement of materials (domestic and foreign)
- sources of acguisiticn informzation
- sources of supply
— current check-in, backiiles
—claims
Financial control, inventory, statistics
Cooperative acquisition

® Bibliographic control

Creation of the bibliographic record (8)
international standard practices (ISDS, ISBD/S)
Minimum data elements

Descriptive cataloguing
Muttinational cataloguing cades (e.g. AACR 2)

Subject cataloguing
Classification schemes

96
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Chapter 3

Chapter 4

Catalogues

~types

- maimenance

- (filing rules in Annex)

® Holdings control
Collation
Binding
- simple in-house systems
- commercial binderies

Shelf-list and complementery records

Collection maintenance and preservation

Storage (op2n versus closed stacks)
- stock-taking

- weeding

— shelf-reading

~ shifting

Cooperative storage

Micreforms

Conservation materials and processes

Servicing

Reading room
Lending of documents
Photocopying service
Circulation of periodicals
Interiibrary lcan service
Union catalogues and lists of serials

37
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Chapter §

Chapter 6

Intermational aspects

Importance and role of standards
(list of existing and developing standards in all areas
of serials librarianship in Annex)
Role and achievements of intemational organizations and
bodies

— Unesco, IFLA, 180 etc.

Outlook to the future

Smali-scale automation

- automated check-in

— ISDS-OSIRIS as a tool for regiswation, cataloguing and
holdings control

International information systems

- 1SDS, AGRIS, CARIS

Importance of education and training

~ refresher courses, training workshops, fellowships etc.

Each chapter will include a select reading list and illustrations where
appropriate.

Annex 1: Filing rules

Annex 2: List of standards

5 Time-tab!e for accomplishment of task

Conclusion of 1st draft Spring, 1993
Circulation to professionals: June-July, 1883

Discussion of findings: during IFLA General Conf., Barcelona, August, 1993
Conclusion of definitive draft, camera-ready copy: March, 1994

Budapest, June 1892
J. SZitvassy
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BASIC SERIALS MANAGEMENT

Curline

Chapter 1 ~ Nature of serials

Ixportance of serials
Types

Complaxities
tdaipdgrrarion

Tuis chapter should ke illustrazed with covers, TPs, mastheads,

etc., and show nof omly types, but wrique tirles, identiczl tirles, authar
° titles, erc.

Chapter 2 - Acquisicion

inciples of selecticn z2néd cellection develspment
{ective procuyrexment of ma

baotb

terisls -~ (a) sz=gles, currvext ordevs,
backfiles, elatwmg .
(®) scuzces of supply
() scurces of acquisizien
infarmaticn

Chapters 3-5 = Twpes of centzol systems and thedr relasicuships

3 - Bclétrgs conural
Cellacion .
ba»c:ds
In-house systems: -current check-in

centzral serials records
Uxicn catalogues azd lists

This chapcer stould be fllustrated with copies of good quaii.y
manual holdings recozds, coxolezed to show all mesded detall to he recorded.

100 BEST COPY AVANAT L "
ERIC: ‘ o

Aruitoxt provided by Eic




4 - Bidliographic eocatrol

Major problems

Soutces of cataloguing copy
Mintaum data elements ’

First/latest/successive-entry cataloguing
Classificatioa schemes

Subject approach

5 « Content control

Current awareness services: lgcal

. cormercial
Indexing and abstracting services

Chapter & - Shelving

Preparatisn
Cpen versus closed stacks

Chapter 7 - Collection maintenance and preservation

Sterage

Original versus wicrciorm
Binding:~ Reccrds: d4an-house

in cecmercial bindery
Simple in-house syszems
Commercizl binderies
Library/bisder relations
Cooservaticn =materials aud precesses

zoter 8 - Disposal
Duplicates

Withdrawals
Co-operative storage and preservation progracmes

Chapter § - Staundards

A brief introduction
areas of serilals librarianship.

to existing and developing sctcandards in 21l

Each chapter should imclude a select reading list 2t the end as
an iIndication of where to £iad in-depth treatment.of the topics cavered therin.
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