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ABSTRACT

This 2-year project at the University of Texas at

Arlington (UTA) was conducted to determine the feasibility of

providing online periodical indexing to the journal holdings of the
UTA libraries by demonstrating an extended use of the libraries!
NOTIS Online Public Access Catalog (OPAC) to provide better access to
local resources. Three approaches were used: (1) extracting journal
indexing records to UTA holdings from two machine readable data
files, Infotrac and CIJE, and enhancing the records by adding the UTA
libraries' call numbers; (2) reformatting these records into
PSeudo~-MARC for input into the NOTIS OPAC; and (3) conducting
controlled testing of student users to compare the success and
efficacy of three forms of access to periodical literature--print
indexes, CD-ROM, and the local pericdical (IAC) and CIJE online
databases. Students in marketing and education were asked to conduct
specific subject searches in the appropriate indexes and databases
and produce hard copy bibliographies. They were also asked to
complete a questionnaire. Data from the searches and the
questionnaires were combined. It was found that neither age, grades,
frequent use of the liprary, nor experience with electronic or print
indexing systems improved the Students' ability to retrieve relevant
Citations. It was inferred that problem analysis skills and mastery
of subiect vocabulary are most important in effective use of indexing
systems. It was concluded that use of the IAC data files could
improve the efficacy of student searching and exploitation of local
resources. The prosject timetable, letters of documentation, and
Copies of the student questionnaires and bibliography grading
worksheets are appendegq. Budget information, the application
narrative, and other information from the original proposal are also
included. (7 tables, 30 references) (BBNM)
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which began over three years ago, and have involved a large number of individuals, The
unequivocal success of the project in meeting the primafy goals of the original proposal are a
rewarding conclusion for all of us. I would be remiss if I did not thank the participants
herewith, I must begin by thanking Louella V. Wetherbee for helping me with the
challenging task of developing a core set of ideas around which to bmld the grant proposal.
I must also thank her as Executive Director of AMIGOS Bxbhogmphnc Council for putting
thatorgamzanonstechmmlsuppondu'ecﬂyatmedxsposalofthegmnt. When Lou resigned
to become an independent library consultant, this assistance was continued by the new
Executive Director, Bonnie Juergens, who has been unstinting in her support of the
continuation and completion of the grant activity. The AMIGOS staff, particularly Dennis
Riley, Bonita Fancher, and Kathy Wilt were indispensable in the completion of the work of
this grant. Letters of support from library administrators and experts added authority to the
- original grant proposal. These include Dr. Donald E. Riggs of the University of Michigan,
3 Rebecca T. Lenzini of the Colorado Alliance for Research Libraries, Jeffery D. Zane of
Information Access Company, Dr. William Gray Potter of The University of Georgia, Dr.
John Corbin of the University of Nosth Texas, Dr. Martin Dillon of OCLC, and Dr. Robert
M. Hayes of the University of Califomnia, Los Angeles. Several individuals gave of their
time to review documentation and to participate in the work of the advisory group including

a site visit. Each of them provided insight, critique, and written analysis of our work. The
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grant project moving forward were Diam‘White, Carmela Baty, and especially my Smm,
Kay Puaneo, who was responsible for numerous organizational responsibilities and the final
creation of this report. Ruth Brock, Bobbie Stevens Johnson, Mitch Stepanovich, and
Tommie Wingfield made indispensable contributions to the work of the grant. Without them
the testing instrument would not have been Meloped, the pre-test of students would not ha;re
been conducted, theposttwtofmdmtswouldnothaveoccuned, and the hundreds of hours
of analysis of the resuits of student work would not have been completed. Finally, I must
thank Nancy Rowe of the UTA Academic Computing Services who undertook the SAS
programming of the results of our study of actual user behaviors, and who never seemed to
mnoutofingeniouswaystogetanswerstothequmﬁonsthatweh&dfmmtnedamﬂxatwc

presented.

Finally, this report is dedicated to the memory of Dr. Richard Metzger of the UTA
Science and Engineering Library. Richard’s statistical acumen was indispensable in the early
development of our sample groups, the structure of the testing instruments, and the grading
of student search data. His participation insured the statistical integrity of our work. He is

sorely missed by his colleagues at UTA.

Charles B. Lowry, Ph.D.

Principal Investigator

Director of Libraries

The University of Texas of Arlington

July 31, 1992
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OPACS to enrich the number of access points, but not all are equally worthy of consideration

and some are "unnecessary extravagances that reduce efficiency” (Van Orden, 28).

What examples have we of content enriched access? Camegie Mellon University
since late 1989 bas been enhancing OPAC book reconds with the addition of contents
information when specific criteria are met (Michalak). Similarly, the Colorado Alliance of
Research Libraries has been adding table of contents information to about 10,000 joumals
since mid-1989 (Pitkin). CARL is building this database by keying records directly from the
source journals which are subscribed to by consortia libraries. An alternative is to load
periodical indexing databases from commercial vendors, which presents a series of expensive
considerations including not only the cost of the data, but also the development of access
software and the necessary hardware costs for storage. Database vendors have not settled on
any common practice for marketing this information except that none allow the library to
keep the data beyond the time of the immediate licensing arrangement. Otherwise, they are
using a variety of pricing mechanisins including charges for the use of retrospective data,
additional charges for the current information, and sliding scales based on the number of
potential users in the population or simuitaneous users on the system. “Although it is highly
understandable that publishers want to base the pricing for their products on use, this
philosophy runs counter to general library practice” (Fayen, 347-350). Some research
analysis of cost suggests that the greater expenditure for loading databases locally and
providing online access versus print will be offset by a greater retrieval of information by

users. This is dependent, of course, on a wise selcction of databases which are low in cost
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academic library users [have] identified journal tables of contents as the most important
information not in the public catalog” (Van Orden. 29). The purpose of our work at The
University of Texas at Arlington is to respond to this particular set of needs—provide
enriched access to the loca] collection through the OPAC; enhance access to periodicals for
undergraduates; and achieve this economically.

The UTA Libraries received fromt the United States Department of Education a
$162,000 Research and Development Grant under the College Library Technology
Cooperation Grants Program (1989-1991) and are matching it with an expenditure of nearly
an equal amount, which was in excess of grant requircments. The tWO year project timetable
was adhered 10 closely and ail major objectives were achieved in a timely fashion (see

Appendix I of this report for notes on cxceptions). The grant was used to support a project

Full Tt Provided by ERIC.
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There i '
are several innovative approaches in using technology and measuring results

that distinguish this project:
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DATABASE CONSTRUCTION AND NOTIS SYSTEMS OPERATION

Building the database of periodical articles which could be loaded into the NOTTS

System was a complex team effort that involved numerous UTA Library Staff and the

personnel in the Computer Services Division of AMIGOS. This work was facilitated by

contained about 394,000 records,
The first step was to "map” the IAC data field into related MARC fields and to

provide the needed tag indicator(s), and the subfield(s). This work was undertaken by staff
from the Collections and Bibliographic Services Division of UTA Libraries, The IAC

IAC databases and compare it to the periodicals held by UTA. A WordPerfect file was
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prepared of about 809 UTA journal titles which corresponded to indexing of 1,273 titles by
IAC. A ‘similar WordPerfect file was later constructed for the 352 periodical titles held by
UTA from the CUE list of over 750, The file included LC call number, and the inclusive
years for the holdings of each joumal title. This work provided the basis to accomplish
several tasks in data processing to tfansfonn IAC records into a pseudo-MARC record that
could be loadeu into NOTIS. The next Step was extraction of individual periodical article
mcordsfmmtheIACdatampmsenﬁnggmxjounmls heid by UTA Libraries and the
enhancement of these records with call numbers. AMIGOS, our grant subcontractor, was

able to undertake the programming and data processing.

AMIGOS developed the required product utilizing existing MARC Record Upgrade
Software and its Tandem system. There were several steps to this process. Data preparation
included the requirement of converting IAC tapes from 6,250 BPI to 1,600 BPI utilizing an
external vendor. In addition, IAC reblocked all tapes from 8,000 to 4,000. Finally,
AMIGOS developed a conversion table to convert the EBCDIC format to ASCI which
allowed for the extended character set necessary for processing library records in the Tandem
environment. The next group of tasks related to tag mapping using the code developed by
the UTA Libraries. The code was prepared (o construct one MARC tag from more than one
IAC field mapping the IAC field into various subfields. Tag 773, the "Host Item Entry,” is
a good example. Ten different IAC fields were used to develop the 773 MARC field
including subfields for main entry, title, edition, place, publisher, date of publication,

volume, issue number, pagination, CODEN, and ISSN . Code was also developed to handle

10
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continuation lines for fields longer than 80 characters. Special tag handling was also
necessary for records wich more than twenty 650 subject fields and to handle partial records

at the start of a volume.

The code also added a unique control number to the 001 tag as each record was
processed. In addition, a methodology was developed to transfer the journal owner file from
the WP format to a format usable by the Tandem mainframe. Finally, matching/merging
code was developed to read the IAC records which had been converted to MARC records
and to select for output only those on the UTA Libraries subscription list. Local holding and
call noumber information was merged into the MARC recond prior to output. The most time-
inteasive elements of the programming portion of this work involved the development of the
EBCDIC to ASCH conversion table and the construction of MARC tags with multiple
subficlds. The most labor intensive and time-consuming data processing portion of this
project was the hardware time necessary to process the entire database, reading every single
record and converting it into MARC format. However, it is important to understand that this
processing is required only one time and once accomplished can be reused for any library
which might wish to load periodical article records. It has been the AMIGOS experience
that it takes approximately six hours per tape in processing time. The initial IAC database
consisted of 53 tapes and this number was incremented by one or two per month as updates
were received. The CIE database was shipped on seven tapes. AMIGOS also leamed that
its current processing environment was not the most conducive to an efficient and profitable

execution of this service, which requires regular updating of the processed database and
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Siipments to the library. By the end of the project AMIGOS was moving from its outdated
lhndemNon-SwpnbamhpmeessmgemkmmumHewMP&ckxMSymm,Seﬁm
842 database environment. Any vendor developing a service similar to that studied in the
UTAdemonmaﬁongmmwinhavemworkinadambneoﬁumdcommmﬁmnmemw
achiwetheﬁmelinwandefﬁciencqummlyaweﬁecﬁveﬁm.

VinuanyanofﬂwexpeﬁmgainedinworkontheIACdambasewasdirecﬂy
applicable to the CUE data, including design of the EBCDIC to ASCII conversion table.
However,asigniﬁcantpmbletnaroaeinmemamge:ncntofmeCDEdatainwhichthe
records did not contain a marker 2t the end of each field, This meant that the record
headers, whichdeﬁmdﬁddlcngm,hadmbepmgmmmedsommeindivmaﬁeldscmu
becapﬂnedexactlyastheywmmdmdtagedpm@y. This is a significantly more
oomplcxpmgmmmingtnskthantlntwhichwasmquixedforthelACdatawhichhadanmd
of field marker. Additionally, CIJE utilizes three different formats for date field, and it is
necessary for programs to accommodate this difference to determine a date match, The
testing phase also revealedmattheCIJBdmbasecontainsabbmviatedpubﬁcaﬁon names. A
matchingalgorithmwaswritteninordertoaccommodmemesevaﬁaﬁonsindataentryfor
titles. It is worth pointing out some of the problems which inevitably occur in developing
matching algorithms and must be corrected. For instance, articles from the title Sports,
which UTA does ot own, were incorrectly extracted by the program and matched with the
call number for Sports Iustrated which we do acquire. There were also a few instances of
bogus ISSN matching due to errors in the IAC database. Test tapes and record dumps were

12
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pmvidedbyAhﬂGOSmUTAmeﬂesmanowformaingofthechNpﬁormpmssing
the entire database. Glitchmwexeimnedwt,mquuisitepmgmmmingchangeswm
made,

The IAC data file was separate from the production online catalog. In NOTIS terminology
thelACpeﬁodicalindexdatabascmnsﬁmmuepameinsﬁmﬁongmm In our ~ase, the
Msﬁmﬁongmpmahmdydeﬁmdmmesymwthemwemnoaddiﬁonﬂmmquhed
in order to provide the load environmert. This gecision to create a separate database was
based on two important considerations. Alm“ghIACusesLCSHasitsindexingthmnus,
it'mham"theeetmimbgy~andCUEumanniqnedmanm. We did not want the
MchaotmbjeammoﬁﬁwforpeﬁodmmmmmmmeNﬁnSOPAC,whichis
very clean. Moreover, the vendor supplied periodical records are “licensed” databases,
which we did not want commingled with our own OPAC records, Under normal
circumstances, deﬁninganewinsﬁmtiongxmpwmﬂquuimthedeﬁniﬁonofanumberof
mVSAMﬁlu,modiﬁcaﬁonoftheCICSomﬁngenvmnmmt,mdmodiﬁmﬁmofme
NOTIS architectura. tables, TheIACdatawasloadedtothenewdatabasebywayofa
customized OCLC tape load program. The program (NOTIS module LBC90) was fusther
modified by UTA staff to account for the peculiarities of the MARC-formatted IAC data,
Database counts indicate that we received 431,766 IAC records from AMIGOS of which all
but two were loaded successfully in September 1990 using the aforementioned LBC90 load
procedure. The two records which did not load were of excessive length or had too many

subject heading entries based on limitations of the NOTIS Library Management System. We

13
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subsequently loaded 34,126 CUE records in September 1991 with another iteration of the
LBC30 programs, and all loaded without difficulty. The CUUE database was strikingly
smaller than IAC, about 8% of its size,

meIACOnﬁneDamewasindexedusingmndmdNOTISindexingpmmms
which generaie author/ti_tle, subject, call number, and standard number indexes. Access to

that the software was incompatible,

The alternatives were to consider extensive local programming modifications to the
OPAC or to purchase the NOTIS Multiple Database Access System (MDAS) at a cost of

14
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§75,000. MDAS had two major advantages: it included a license to apply the

MDAS soﬂwmandinsmlhﬁonwascompbmdinAugust 1991. The IAC database was
reconfigured and given full Keywo:dlBoolean indexing as an MDAS file. Consequently, in
September, CIJE was initially loaded as an MDAS file.

determined to avoid two major pitfalls of similar studies. "There is a clear distinction
between the large literature in information retrieval treating the measurement of effectiveness
from theoretical or laboratory perspective using such measures as recall and precision and the
quesﬁonofhowtomeammmeeﬁecﬁvencssofaml search conducted on a real system for
a real information problem of a real patron. Virtually nothing has been written on the latter
problem” (Harter and Jackson, 526). The quantitative evaluation was designed to assure that

real patrons were dealing with a real question in a real system.

15
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The second pitfall of library systanmdimisthatfheyamummllymmonme
expressed opinion of users about success and satisfaction. With respect to library reference
services, it is clear that "client satisfaction is a highly questionable indicator of the quality of
service. If even managers (including managers with professional qualifications) are not
satisfactory evaluators of professional work, untrained lay people are totally unacceptable”
(Pierce, 15). What is true of reference services is equally true of measuring the effectiveness
of automation based information systems. In answering the often repeated call for real life
user studies, we wanted to go beyond our student’s subjective opinions. This meant that the
design of the smdyhadminclndeananalysisofthemutsofthemhmforpmiodical

literature as well as the traditional user opinionnaire evaluation,

Today there are several mediating systems through which we gain access to periodical
literature in the library setting: print indexes; online access to commercial databases,
frenquently based on a print Counterpart; compact disk versions of online and print databases;
and more recently, local loading of these databases. There are, of course, other avenues of
subject indexing access such as the annual index to an individual periodical title usually
produced by the publisher. Likewise, it is well understood that researchers, including
undergraduate students, use the reference footnotes in relevant articles and books as a
primary access point to the literature of the subject. In fact, it has been observed that
periodical indexing schemes and catalogs are merely a way to initiate a search on a subject
and that they provide not a comprehensive view but only one access point to the literature
(see Stoan, "Research and Library Skills: An Anlysis and Interpretation”). "Indeed,

16
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structured literature searches in print or online sources, using either assigned descriptors or
free text capabilities, can be shown empirically to suffer frcm grave limitations in terms of
precision and recall” (Stoan, “Research and Information Retrieval Among Academic
Researchers . . . ," 253). "Fulfillment of user needs is a central function of reference
services and research in this area is badly needed. We cannot say with any degree of
certainty what effectivencss means in the context of the use of any reference tool, whether
print or electronic.... Perhaps a poor search is quite adequate for the vast majority of
information problems in many environments. We simply do not know” (Harter and Jackson
525).

There is on the other hand a fairly large literature investigating the effectiveness of
mmmmmmm,mmybymmmfmmmof
C-ROM periodical indexes has stimulated a surge in the investigation of end-user searciiag
results. Bymdhrge,thishmermmhismmpmmisedbecmseitmﬁaontheophﬁonsof
users expressed through Likert-type scales. It has recently been suggested that a more
discriminating method is the use of a six-point anchored scale for success in conjunction with
a three-point Likert scale of satisfaction (Ankeny, 352-526). Given the magnitude and
pervasiveness of the impact of CD-ROM and the relative expensiveness of these systems
compared to traditional print systems, it is imperative that we begin assessing the merits of
periodical indexing mediated through a variety of formats (Saloman 203-19: see also
Coleman and Muroi, 137-60). The quantitative research we have done at The University of

17
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TexasatArﬁngtonisdesignedtocompamsimilarpﬁm CD-ROM, and local online indexing

systems.

The acceptance level for CD-ROM indexes is extremely high both among librarians
and users alike (Saloman, 206-07). As one observer put it "I suppose one need not have
read reports in order to be able to make that prediction. Why shouldn’t students like them?
What are the alternatives? Inourlibmqrth&eamtousethepﬁmmunterpam or pay the
unpredictable costs for an online search of the database--preceded by a wait for an
appointment with a librarian and often followed by a wait for the delivery of such results
through the mail.” This observation would apply in many libraries, perhaps most (Bristow,
26).

Whatcanbesaidthentosummaﬁzethepubﬁshﬁ research on the use of CD-ROM
periodical indexes? The common conclusion of these studies is that patrons view CD-ROMs
favorably in the overwhelming number of cases, often as high as 95%. Likewise, they
believe that their search results are satisfactory in similar proportions. They view the
Systems as easy to use and give rave reviews to the printing capabilities which are almost
always available. CD-ROM patrons also assert that little training is required to effectively
use these systems and that they save a significant amount of time using CD-ROM versus
other means of access to periodical literature. It should be no surprise that they also express
a high degree of satisfaction with the fact that CD-ROM'’s are "free.” When asked to make

comparisons between the CD-ROM and traditional print, their expressc1 preference is for the
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edge in bragging rights (for surveys of user satisfaction with a variety of CD-ROM periodical
indexing databases, see Allen, "Database Selsction. .. : Allen, "Patron Response...;" Beltran:

and Steffey and Meyer).

One important [acupa in reporied mhhmmwdoompaﬁsons between the
vanmspenodxcalmdexmgappmchu Somembeginningtoappearsuchas a 1986 study
which indicated that for searches in biological and psychological literatures "students can
locate relevant citations more quickly online than they can manually even though they are
inexperienced with the search System..." (Penhale and Taylor, 219). Comparison of end-user
online systems and CD-ROM systems for Agricola indicated user satisfaction with both, even _
when search resuits were meager (Charles and Clark, 321-28). In a 1987 study comparisons
were made between InfoTrac IT and Readers’ Guide. The resuits were inconclusive becanse
of the small number of students participating. However, the preliminary results showed that
students were more satisfied with the resuits of their searches in InfoTrac than Readers’
Guide, but the actual results of those searches proved just the opposite (Reese, 384-89). It is
such quantitative evaluation studies which we must undertake when investigating these

systems.

19
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UTA STUDY DESIGN

During the spring of 1990 a series of controlled pre-test studies with UTA students in
marketing and education were undertaken 0 provide a baseline experience. The marketing
group included 48 subjects who were asked to do a specified subject search in Business
Periodicals Index and InfoTrac on CD-ROM, and to produce hard copy results from their
searches to be graded later by librarians. A concurrent and similar study was conducted with

45 education students using the

ducation in both print form and
the OCLC Search CD-450. Immediately following their search activities in the two
dmbasesthesmdmmwemaskedmcompleteaquesﬁonmimdmetypemmhasbeen

speciﬁcaﬂyusedtoassessusermsponsesinsinﬁlarmdia.

The analysis of these initial studies will not be reported here. The importance of
these investigations for later work was that they provided a thorough understanding of the
problems and issues for this kind of study in a controlled and somewhat ideal environment.
The difficulties in managing subject classes lead us to use a "captive audience” from ENGL
3300 "Information Research Methods” taught by librarians for our studies in the fall of 1990
and the spring of 1992. In the fall of 1990, 43 of the 56 students from this class, referred to

in subsequent discussion as Group I or the Business Group, retrieved periodical literature

dex, InfoTrac and the online system. Similarly, in the spring

1992, 43 of 98 students were drawn from the same class, referred to subsequently as the

20
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Education Group or Group I, searched CIJE in its three formats. The "Information
Research Methods" course taught by the librarians gave us a target group of students, and 43
ultimately were tested for each test group. The Business Group ranged in age from 18 to 40,
but 80% were 25 years or younger while the Education Group was 18 to 49 with 71.7% age
25 or youngér. It may be expected that younger students would be more accepting, if not
adept, at the use of computers. There were two freshmen in the Business Group and one in

the Education Group but the bulk, 70% and 74% respectively, were juniors and seniors.

Groups of nine or fewer students were tested in a series of sessions managed by
librarians which consisted of brief training followed by smaller groups of three students
working in print-form indexes (i.e. BPI and CIJE), three in the CD indexes (InfoTrac and
Search CD-450), and three in the UTA online databases extracted from IAC and CIE.
After a 20 minute session with each, the students rotated to a database they had not used, and
so on until they had worked through each of the three indexing systems. Students working
«th BPI and print CIJE were provided a photocopier so that they could quickly obtain hard
copy on which to make notations of the selections of citations. This feature provided ideal
conditions for searching in the print indexes. A case can be made that the same ideal
conditions were provided for InfoTrac, CD450 and the online indexes which were reserved
for students involved in the testing program and provided printers in top condition. In the
case of the print and CD indexes, test groups had the additional step of looking up the call
numbers in our print listing of serial holdings, whereas in the online indexes the call numbers

and locations were available within each individual article citation. This is an important

21
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differmeemahadpmfmndmsulmondnmievdeﬂiciemyofm,wbedimssed
later.

Oncethesmdentshadcompletedmcirseardﬁngtheywemaskedtoﬁnmna
questionnaire (Appendix IIf). The first four questions were designed to get basic information
concemning the individual students and questions 5-17 to ascertain the type of library
expeﬁenceﬂxeyhadintbeprevimtwomtaxhwhichtbeywmmmued. Mwm
asked to complete the questionnaire in terms of library use for courses other than the
"Information Research Methods” in which they were currently enrolled. Questions 18-26
provided the students’ own evaluation of the three indexing systems on which they had just
completed their searches.

The search problem for the Business Group was as follows: "Hlegal entry by
computer hackers and invasions of computer viruses have caused government agencies and
coTporations great concemns in recent years. White collar crimes are often perpetrated using
computers as well. In short, impommdammmdonthmecomputemisatriskoffalﬁng
into the wrong hands, or being destroyed altogether. Find articles which focus on solutions
to these problems.” The search problem for the Education Group was: "It is often assumed
that academically-gifted students have no problems. Research, however, indicates that such
is not the case. Some gifted students are under-achievers, while others have emotional,
physical, financial and various other problems. Please find enough articles to write a paper
on the problems of the gifted.” These search problems were designed and tested by

22
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libmriansmcnmmthatmoneofthethreeindexingsym would have a particular
advantage based on the terminology used. It is also important to note that the Business
GmupusedmeLTernﬁmemdexandMoncbefommeKeyword/Bmlmcapacitywu
installed. Once MDAS was installed, the Education Group was able to search both the UTA
Ounline index for CIE, as well as the Search CD450 with either Keyword/Boolean or single
term subject vocabulary. In addition, experience gained in data collection with the Business
Group suggested additional data collection from the Education Group which would enrich our
understanding of the resuits. These differences are reflected in the discussion which follows.

Oncethesmdentshadcompletedtheirworktheh'bmﬁansbeganmepmsof
scoring citations as "relevant,” "somewhat relevant” or "not relevant.” The scoring sheets
were slightly different for the two groups and are included with the questionnaires. A
complete bibliography of every unique citation identified by the students was prepared and
rigorous consistency was used in the case of all articles in judging the relevance of each to
the search topic. The student subjects in the Business Group identified 833 unique citations,
an average of nearly 20 each, while those in the Bducation Group identified 519 unique
citations, or an average of 12.35 each. This difference may be attributed to the smaller
number of periodical articles indexed by CIJE, However, it is still striking that Group II
students found 62% of the number found by Group I, but in a CE database which was only
26% the size of IAC. Perhaps the restriction of time allowed for searching to both groups
best explains this result. Once the search resuits of the student subjects in both groups were

graded for relevance and success in finding call numbers, this data was combined with the
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individual student’s survey responses. The data was keyed and processed using SAS by
UTA’s Academic Computing Setvices. The citations identified by the Business Group came
from 180 different serial titles which represent about 14% of the total joumnals indexed by
BPI and InfoTrac combined. Similarly, the Education Group found citations spread across
172 periodical titles, which represents about 20% of the titles selectively and completely

indexed by CIJE. There were 96 joumal titles indexed in common by IAC and CDE.

Some of the anecdotal observations of the librarians conducting the test are interesting
and are supported by data analysis. "Students had trouble looking up call numbers for
journals with initials for titles, for example, CPA Joumal. Students seem to guess at journal
abbreviations rather than look them up, even though they had a list of abbreviations. For
example, the title Info Systems was frequently confused with Information Systems. Given
that these students were in a library class, we expected a slightly higher score on relevant
and correct articles than we actually saw reflected in the score sheet. We need to compare
performance to the students in the pre-test who were presumably familiar with the
disciplinary orientation of their search topic. Subject headings and access points made a
bigger difference than we expected. Although many articles were in all three databases,
students typically found them in a single index.” For instance, only 17 articles (3.3% of the
total) were found in two databases by a student subject in Group II. None identified the
same article in all three sources. "We were a bit surprised at the large number of unique

article titles which were found as well as the fact that there were so many relevant headings

and sub headings."
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Data analysis of the Group II students search strategies provide some interesting
insights (see Table I). This group was taught the use of the Boolean operator “and," which
was also implied in their muitiple term searches when not explicitly used. No student used
other operators (¢.g. "not," "or") though instructions were available in both the online and
Search CD450 systems. Each time a student initiated a search with new terms, it was
counted. Using this method there were 545 different search strategies used by Group II
students. Given the choice these students used multiple term searches in around 66% of their
searches. Moreover, multiple term searches were more successful, producing relevant or
somewhat relevant citations 93.3% of the time. Single term searches were successful only
64.5% of the time. Group I students used many older articles with dates as early as 1981,
though computer information changes rapidly. Likewise, Group II students identified many
older articles dating back to the 1970’s. If a grade had been involved or if they had been
producing a paper for a subject discipline, perhaps we would have seen a different selection
of more recent articles. There were many ways for a student to go wrong. For instance,
they might have chosen subject headings that were too broad or they might have chosen great

subject beadings and failed to get correct call numbers.
TEST RESULTS—-USER PERCEPTIONS VERSUS GRADED SUCCESS

The fundamental presumption that guided all of our testing during the Grant is that
users’ perceptions of success might be at variance with the actual results of their searches if

we collected and analyzed those results. We can now say unequivocally that we were correct
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in this presumption. It is somewhat dismaying that user perceptions are so different from
search results, mtthemowledgeal&aﬁpmusmdulwithuwpmbleminmdmign

of information systems and in our reference and instructional work.

Accordingly, in our analysis of the results of the work of 43 student subjects in each
test group, there are two quite distinct data sets-—one which focuses on the students’ opinions
abmtmeexpeﬁemcandmeomerwhichmeasummeiracmalsuccessasmdedby
librarians. However, it may be of help to examine first the general characteristics of the two
groups. Most of these studeats ace consistent library users—49% of Group I and 28% of
Group II used the library between 6 and 20 times, while 18.6% of Group I and 9.3% of
Group II used it over 20 times during the most recent (wo semesters. This is understandable
given our UTA Libraries’ population counts which have been around 950,000/year or an
average of 37 visits a year for our 24,000 students. Over 95% in both groups felt that their
use of the Library was helpful in their assignments, and over 55% felt that it was helpful
75%-100% of the time. Most (81% in Group I and 88% in Group II) were satisfied that
they used the library well. Ironicaily, over 28% of Group I and nearly 35% of Group II
students never used print form indexes, and another 55% of both groups used them 5or
fewer times for class work. Similarly, over 23% of Group I and 53% of Group II never
used CD-ROM. Only 23% of Group I and 14% of Group H had used CD’s more than five
times for class work. By contrast, they used the LUIS OPAC much more frequently-46.5%
of Group I and 39.5% of Group II used it 6-20 times and 30% and 12% respectively used it

in excess of 20 times.
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Thmcsnuientsmetothet_ibmryinmhofboobmomoﬁmﬂnnjmml
articles. Over 16% of the 86 students never looked for journal articles, but less than 11%
did not want books. Moreover, they looked for books more often—52 % six or more times,
while around 41% looked for articles that much. Not surprisingly, once they reached their
juniorywtheinstamofsmdentuseoftheﬁbmyincmsed. Abomatlﬁrdaftlw
thmanandSmlmmommemtheLibmymommm6timeswhileabout58% of
Juniors and Seniors did so. Most of our subjects also relied on library staff. Over 72%
consultedalibmrianl-Stimaandll%morethanthatduringthemostmcnttwosem&ters

of matriculation.

The Group I student perceptions of their work with the BPI, InfoTrac, and IAC
Online are very much in accord with the data from other studies. About 69% of the students
feit that more time would have improved their searching success in all three databases.
However, the Group II results differed somewhat. Most felt that more time would have
helped in searching CDE print (57.5%) and CIUE Online (66.7%), which is not a dramatic
variance. However, 83.3% felt more time would help with CODE CD450, a testimony to the
fact that it is a more complex tool to use than InfoTrac, On the other hand, a minority felt
that more instruction would have helped (InfoTrac 12.5%, IAC Online 18.4%, BPI 25.8%,
CUE Online 35,7% and CIJE Print 22.5%). Once again, CJE CD450 was perceived

differently and 61 % wanted more instruction.
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mmnmmmmhmmmﬂm:ophﬁmthmofm
are illustrated in Tables IT and IIT. mvastm&joﬁtyagmedthatmeirmhmltswem
satisfactorymamwerthequesﬁonpmentedbymemhmpicofwhateverindenngsystem
they searched. However,theyfeltmomsuonglythatthiswasthemsewithlnfommd
IAC Online than with the print form BPY. Thedissimﬂaritieswmgmamﬁ-hmcomparing
the Group I results. Amm%%feltmaCUBOnﬁneseamhmmsweresaﬁsfactoryas
against 70% for CUE Print and 78% for CIJE CD. Group I students rated InfoTrac results
85.7% satisfactory, IAC Online 83.8%, and BPI 70.8%. As can be seen, satisfaction is
unifonnlylﬁgherwithﬂwmﬂtsoftheelecnmicmlm. In the case of ease of use, the
opinions were even more favorable toward the automated indexing systems as against the
print. "{'ableHIdmonmthatBPIwasmedmyorverymy only 69% of the time,
InfoTrac 97.6% of the time, and IAC Online 95.3 % of the time. CIR Print was rated easy
68.3%, CUE CD 92.7%, and CUE Online 88.1%.

Group I rated InfoTrac easiest to use 53.7% of the time, IAC Online 40% of the time and
BPI a scant 5% of the time. IAC Online was slightly disadvaataged in this comparison
because it was not browsable like InfoTrac and BPI. This lack of a "contextual aspect to the
user’s search that is often invaluable in suggesting additional appropriate headings” (Preschel,
52) did not affect its high ratings which were better than BPT but slightly lower than

28

29

ERIC

Aruitoxt provided by Eic:



InfoTrac. medemﬁonGmupfmdeDBCmmmsiesttouseMAi of the time, but
CUE Online rated better at 46.2%. ThiserpalsogavetheCDBPmuabemrmﬁngumn
BPI of 18.4%. Nonetheless, results of "case of use” ratings overwhelmingly favor CD and
Online access. Shnﬂaﬂy,smdentsfeltthatmeirbwseamhingmutscamefmhﬁonc
51.2% of the time, IAC Online 46.3% of the time, and BPI 7.3% of the time. Group II
believedmeb&stseamhing results came from CUE CD 52.6% of the time, CIJE Caline
42.5%, and CIJE Print 10.3%.

overlap and relevance for all articles graded. Strikingly, for Group I 24.2% of the relevant
articles were found in BPI alone, while 17.6% were found in InfoTrac alone and only 5.8%
in UTAPL. Almost 76% of the total 814 citations were found in a single database, while
nearly 72% of the 539 relevant citations were located in a single database. Only 16.2% of
the relevant articles were found in two databases and a scant 2.5% were found in all three.
Group I found an even higher number of the 514 citations in a single database, 92% in all.
This dispersion is even more surprising when the smaller size of the CUE database is
considered, 394,000 records to IAC’s 1,500,000. The Education Group found a smaller
18.9% of relevant citations only in the print CUE than the 24.2% found solely in BPI.

However, a higher 6.8% of the relevant citations were only found in the COE Online, but a
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dramatically smaller 5.6% soley in the CUE CD. This reflects the lower overall percentages
of citations retrieved from the CIJE CD (28.4% of the total 514) compared to InfoTrac
(32.5% of the total 814). Again, one is lead to speculate that this is due to the greater
complexity of the CUE Search CD450 system. In all, Group I found 71.6% of the 514
citations deemed relevant or somewhat relevant in a single source. Only 6.1 % of the
relevant articles were found in two sources and less than 0.4% in three sources by the Group
II students. It is clear from this data that students, dramatically constrained by time, can still
come up with a large number of unique article citations dealing with the same problem using
different indexing systems. It is also dramatically demonstrated that this literature is widely

dispersed with only a small percent coincidence.

On the other hand, producing lists of citations is not the same as having articles in
hand as Table VI illustrates. Looking only at relevant citations, the mean average obtained
by a student from the Business Group searching all three databases presents some interesting
results. The total relevant citations for BPI (an average of 15.1 per student) and InfoTrac
(an average of 14.8 per student) are fairly close. IAC Online is roughly three citations less
on average (11.9 per student), but this is to be expected since students were searching a
much smaller database. Group II mean average results in retrieving relevant citations varied-
-CUE Print 4.5 per student, CUE CD 2.5 per student, and CUE Online 3.5 per student. In
this case the online system produced better results than the CD system, but the print source
was again the clear cut winner. The comparative numbers change substantially when we

investigate the number of relevant citations which are to be found in the UTA Libraries
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periodical collection. BPIdenfoncdeclinemhtivemIACOnlinewhichrq)mtsonly
periodicals held by the Library. CUE Print and CUE CD both produce fewer relevant

citations to be found in the local UTA collection.

Finally, constrained by time, students had to look up correct call numbers for articles
found in BPI, InfoTrac, CIUE Print, and CJE CD. The net result was that the efficiency of
the IAC and CUE Online searches far outstripped the other four sources. Given the fact that
students, particularly undergraduates, restrict the amount of time they will devote t0
recovering relevant information for assignments, a very strong case can be made for an
online periodical index representing the local collection. Students using IAC Online will be
able to recover from the library’s shelves 57% more relevant articles than those using BPI

. alone and 83% more than those using InfoTrac alone. Similarly, students using CUE Online

will retrieve 17% more citations than with CUE Print and 169% more than with CUE CD.
These retrieval rates are in the end what matters most to the typical student patron. From
the library perspective they have the added value of increasing the effective use of local
collections and reducing pressures on reference and Interlibrary Loan staff. These

conclusions also strongly support the one underlying hypothesis tested by the grant project.

We had hoped to examine various user characteristics to determine the reasons for
actual success in recovering relevant citations. This provided several surprising results. We
can say unequivocally that the age of the students in both groups had absolutely no

relationship to their ability to recover citations. Eighteen year old’s seemed to be no better
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or worse than forty-nine year old's using the indexing systems in this study. Twenty-one of
the Group I student subjects and thirty-five of those in Group II consented to their Grade
Point Average being used in our analysis. We looked with considerable expectation towards
some insight. However, as with most studies we found no correlation between success in
library work and GPA. Likewise, student success in retrieving relevant citations from the
indexing systems was not improved by more frequent use of the library, which we assumed
would mean more library experience or savvy. It was somewhat puzzling that neither age
nor frequency of library use had any relationship to the success rate in recovering relevamt

citations.

Prior experience in using print form indexes did not increase the success of students
in recovering relevant citations from BPI. Nor did prior experience with compact disk
systems have any effect on success with InfoTrac in our study. This pattern heid also with
the Online indexes. Prior use of its equivalent, the LUIS OPAC, did not improve the ability
of the student to retrieve articles from the indexing system. Thus, in no case did prior
experience in library use or use of specific tools give even a slight advantage in recovery of
relevant citations by our two study groups. Moreover, our students’ opinions of this success
showed a clear bias toward the automated systems, aithough we now know that our relevancy

studies do not support this feeling.

It is important to highlight these results. Age, grades, frequent use of the library,

specific experience with electronic or print indexing systems--gone of these improved the
32
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mﬁmof'wmmmmmgdmmmmmmpmblemwmby
the research question. It must be said that all of those students were familiar with basic
organization of the Library and library reference tools. After all, they were all taking our
course in library use, Onmemmm.thediﬁembawemkwxpeﬁmmdmmerym
usingﬂneindexingsjstemsmwhichbmhgrmxpswemexposedinourtestsdoesnotconvey
any relative advantage to the experienced student. One must assume that is because these
systems--print, CD, and online—are organized so that the typical user may leam to0 use them

with relative effectiveness after brief experience.

This left us with the open question conceming the predictors of success. If library
use, age, class standing, GPA, and prior experience with similar indexing systems did not
influence the outcome, what did? We think that the answer may be found through inference.
Table VII charts the hit rates by individual students in ali three databases. It bears some
explanation. In the first place, it excludes 4 of 86 students in the two test groups who got
different hit rates for relevant citations in all three periodical indexing systems. For
illustrative purposes, it also excludes the "Somewhat Relevant® citations retrieved by student
subjects, focusing only on those deemed most "Relevant.” The table can be read as a sort of
"if then statement.” For instance, ten students who found 11-20 relevant citations in the
"First Database” found 1-10 in the other two. Likewise, the table indicates that 25 students
bad the same hit rate of 1-10 in all three databases. In all fifty students had hit rates in two
databases.which were the same and which varied only slightly from a third database. For

instance, thirteen students who had a hit rate of 1-10 in the “First Database” had a slightly
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mldmtswhohadahitmeofl-mmlevmtcitaﬁominme"ﬁmnatabue"badawonehit
rate of 0 relevant citations in the other two. Of the 86 students tested 33.7% retrieved the

same number of relevant citations in all three databases. Another 58.1% retrieved the same

numherihtwomdaboutthesamaﬁ'omthethirdindexingmme.

What can be inferred from these data? If students have about the same hit rate, that
is.mmcessinmievingmlcvamcimﬁons,meachofmemmedambuesmgmdlasof
variables like library use and experience, then one explanation emerges. The student success
ismndiﬁomdpdmaﬁlybymdrabﬂitymamlyzemespeciﬁcmwmpmmwdbyme
seamhwpic.andmundemmmemminobgytheymmmmdnginthepaiodiml
indexing systems. Problem analysis skills and mastery of subject vocabulary are then most

important in effective use of indexing systems.

GENERAL CONCLUSIONS

What do these resuits tell us about library systems and services? At least in the case
of periodical indexes, print, while never as popular, may serve a student as well as CD-ROM
based systems. On the other hand, a well constructed periodical article database enhancing
the local OPAC by indexing locally held journals can improve by a significant margin the
efficiency of students in retrieving relevant information and exploiting local resources.

Though prior experience with systems of bibliographic control does not seem to improve the
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hit rate of students, this does not mean that we should cease to incorporate instruction in the
use of these systems into our Bl programs. It may tell us that our instructional programs
should focus more on teaching the vocabularies of such systems rather than the mechanics, as
has been suggested by some of the literature (Bundage). Our results convincingly indicate
that we should be wary of accepting high user satisfaction as the equivalent of high user

success in recovering information in our libraries.

The work undertaken at the University of Texas at Arlington also suggests an
important library market for which there is not at present any supplier. Libraries with small
to medium size periodical collections are the logical market for such a product which would
index a high proportion of their current subscription lists. It is unlikely that they will have
the resources to mount a broad armay of commercially available periodical databases to
achieve this level of coverage of their collections. On the other hand, the value added to
their services by a smaller "tailor made” periodical database is demonstrable. The provision
of smaller collection specific periodical indexing databases is not at the present time a service
of any of the traditional vendors. UTA working with AMIGOS and spending a sizeable
amount of funds was able to demonstrate the feasibility of such an approach by utilizing
subsets of the IAC databases and the ERIC CJJE database. It is worth mentioning that UTA
Libraries using the NOTIS Multiple Database Access System will in the Fall of 1992 load
eight Wilson databases, Cinahl, PsycINFO, and IAC's Business Index. This undertaking,

while costly, could have been accomplished for an amount equivalent to the USDE
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contribution to the demonstration grant—$162,000--a high figure for many libraries. Surely

vendors might supply subsets of their databases at more manageable costs.

Neither the commercial vendors nor agencies like ERIC have demonstrated an interest
in filling this market niche. The commercial veadors are vigorously peddling their tape
loading services, but these are not customized in any fashion. Indeed, there seems to be
movement in the direction of packaging larger amounts of data for numerous subject areas t0
leverage market advantage over competitors. Concurrently & new product is appearing in the
electronic periodical access market—the table of contexis listing (TOCL). At present there
are several major suppliers, including the Colorado Alliance for Research Libraries, the first
to enter the field; and the OCLC/Faxon alliance, which .it this writing has not yet made its
databases available for libraries and end users. These services are excellent sc far as they
go. They provide highly current information on periadical contents and document delivery.
What they lack is effective controiled indexing vocabulacy, which n:ndems subject searching
far less effective since it draws primarily from the titk: and less frequzatly from the
abstracts of articles. Retrieval without controlled subject fieadings is demonstrably and
dramatically less effective. Yet, these TOCL database suppliers have veniured into the area
of customization. CARL, for instance, has a program for ‘ncludieg the lov:al holdings
information in the database for a subscribing library. It is only a small udditional step to
supplying the library with the database for local loading. If subject headii;s were provided

with the periodical information, then an affordable periodical indexing product would be
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available in the library market which conformed closely in its capabilities to the work done in
The University Texas at Arlington Libraries demonstration grant.
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TABLE I

SEARCH TERM CHARACTERISTICS:
CLJE ONLINE AND CIJE CD450

Type of Search Relevant Somewhat Not Total
Relevant Relevant

N R T% N R T% N R% T% N T%
Online 22,275, 4.0 19, 23.7, 3.5 39, 48.7,7.2 80, 14.7
Single Term
Online 56, 57.1, 10.3 30, 30.6, 5.5 12, 1.2, 2.2 98, 18.0
Implied "And"
Online 36, 70.6, 6.6 13, 24.5,2.4 2,39, 04 51,94
Explicit "And"
CD Single 37, 34.9, 6.8 42, 39.6, 7.7 27,25.5,4.9 100, 19.5
Term
CD Implied 81, 47.1, 14.9 83, 48.3 15.2 8, 4.6, 1.5 172, 31.6
I!Andl!
CD Explicit 29, 76.3, 5.3 7, 18.4, 1.3 2,53,04 38, 7.0
ﬂAndH

Note: Single term searches contained one word. If two term searches were used, the "And” operator was
implied. N = number search terms; R% = row percent, and T'% = total percent.
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TABLE I

SATISFACTION WITH SEARCH RESULTS
GROUP I AND GROUP I

U

BP1 INFOTRAC CD IAC ONLINE
Col% Col% Col %
Strongly Agree 2.0 50.0 42.9
}70.8 }85.7 }83.8
Agree 48.8 35.7 42.9
Disagree 22.0 11.9 11.9
Strongly Disagree 7.3 2.4 2.4
m
CIJE PRINT CIJE CD CIJE ONLINE
Strongly Agree 9.5 22.0 19.0
}69.9 } 78.1 }92.8
Agree 52.4 56.1 73.8
Disagree 35.7 19.5 7.1
Strongly Disagree 24 2.4 0.0
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TABLE II

SATISFACTION WITH EASE OF USE
GROUP I AND GROUP I

m

BPI INFOTRAC CD JIAC ONLINE
Col% Col% Col %
Very Easy 33.3 57.1 54.8
}69.0 }97.6 }95.3
Easy 35.7 40.5 40.5
Somewhat Difficult 31.0 2.4 4.8
Very Difficult 0.0 0.0 0.0
M
CHE PRINT CHE CD CIJE ONLINE
Very Easy 17.1 39.0 26.2
}68.3 }92.7 }88.1
Easy 51.2 53.7 61.9
Somewhat Difficuit 24.4 7.3 11.9
Very Difficult 7.3 0.0 0.0

M
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TABLE IV
EASE OF USE AND BEST RESULTS
RANK ORDERS

BPI INFOTRAC IAC ONLINE
N Coi% N Col% N Col%

#1 Easiest 2 5.0% 2 53.7% 16 40.0%
#2 Next 7 17.5% 16 39.0% 19 47.5%
#3 Least 31 77.5% 3 7.3% 5 12.5%
#1 Best 3 7.3% 21 51.2% 19 46.3%
#2 Next 9 22.0% 16 39.0% 16 39.0%
#3 Least 29 70.7% 4 9.8% | 6 14.6%
CIJE PRINT CIJE CD CIJK ONLINE

N Col% N Col% N Col%

#1 Easiest 7 18.4% 16 44.4% 18 46.2%
#2 Next 8 21.1% 14 38.9% 18 46.2%
#3 Least 23 60.5% 6 16.7% 3 1.7%
#1 Best 4 10.3% 20 52.6% 17 42.5%
#2 Next 9 23.1% 13 34.2% 17 42.5%
#3 Least 26 66.7% 5 13.2% 6 15.0%

g 1
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TABLE V

CITATION OVERLAP AND RELEVANCE

FOR ALL ARTICLES FOUND
M
Source Relevant Somewhat Not
Database Relevant Relevant Totals

N & % N & % N & % N& %
BPI 197 24.2% 35 4.3% 69 8.5% 301 37.0%
InfoTrac CD 143 17.6% 31 3.8% 69 8.5% 243 29.8%
IAC Online 47 5.8% 9 1.1% 17 2.1% 73 9.0%
BPLCD 47 5.8% 5 0.6% 2 0.2% 54 6.6%
BP1/Online 9 1.1% 1 0.1% 2 0.2% 12 1.5%
CD Online 76 9.3% 18 2.2% 15 1.8% 109 13.4%
BPICD 20 25% 101% 1 01l% 22 2.7%
Online
TOTAL 539 66.3% 100 12.2% 175 21.4% 814 100%
m
CUE Print 97 18.9% 80 15.6% 35 6.8% 212 41.2%
CUE CD450 29 5.6% 47 9.1% 36 7.0% 112 21.8%
CHJE Online 35 6.8% 80 15.6% 34 6.6% 149 29.0%
Priut/Cd 26 5.1% 4 0.8% 0 0.0% 30 5.8%
Print/Online 4 0.8% 2 0.4% 1 0.2% 7 1.4%
CD/Online 1 0.2% I 0.2% 0 0.0% 2 0.4%
Print/CD 2 0.4% 0 0.0% 0 _0.0% 2 04%
Online
TOTAL 194 37.8% 214 41.7% 106 20.6% 514 100%
Note: There were 833 articles found by students in Group I, of which 19 articles were
missing a relevance or a database source code. There were 517 articles found by
Group I, for which data was missing on five. This missing data is not included in
the table.
Q
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TABLE VI

CITATION RELEVANCY: MEAN AVERAGES
PER STUDENT AND TOTAL NUMBER OF ARTICLES RETRIEVED

m

BPFI1 INFOTRAC CD IAC ONLINE
MEAN/N MEAN/N MEAN/N
Total Relevant 15.1/650 14.8/638 11.9/512
Relevant @ UTA 13.6/586 11.8/509 11.9/512
Relevant with Correct 7.6/328 6.5/281 11.9/512
LC#
Somewhat Relevant 1.9/82 2.8/122 1.3/57
Somewhat Relevant 0.8/33 1.5/66 1.3/57
with Correct LC#
Not Relevant 2.0/85 2.7/i16 1.4/60

w

CIJE FRINT COE Cp CIJE ONLINE
Total Relevant 4.5/192 2.5/108 3.5/150
Relevant @ UTA 3.4/148 1.6/67 3.5/150
Relevant with 3.0/128 1.3/55 3.5/150
Correct LC#
Somewhat Relevant 2.5/107 1.5/63 3.3/141
Somewhat Relevant 1.5/64 0.9/37 3.3/141
with Correct LC#
Not Relevant 0.9/38 1.1/48 0.9/37

M
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TABLE VII

RELEVANT CITATION HIT RATES

IN ALL THREE DATABASES
BY INDIVIDUAL STUDENTS
Number of Citations
First Second and Third Database
Database
Hit Rates 0 1-10 11-20 21-30>30
0 1 10
1-19 8 25 13 2
11-20 10 3 4
21-30 3 I
>30 1 1

{25y
Note: 4 of the students got hit rates in all three databases.

Q ‘i 5
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APPENDIX I

? PROJECT TIMETABLE

The Research and Demonstration Grant proposal contained a project timetable
(Appendix IV) which laid out the two year plan for the grant under 26 different activities.
Thisappendixincludwnotaﬁonscomningaﬂ%iwns. Most of these are dealt with in
detail in the body of this report. However, some notations here indicate those activities for
which circumstances dictated action other than originally planned. What follows is a list of

ﬁxeoriginalnumbm'andimandabﬁefcxplanaﬁonofourwﬁonsdnﬁngthegmm:

1. Design Pretest for User Success/Satisfaction With Indexing Systems—The grant
groupandthelibmﬁanadvisomdevelopedaseﬁwofquuﬁonswhichwereusedin
two surveys of student pretest groups. These are not included in this report but were

the basis of the post test surveys which are included (see Appendix IIX).

2. Pretest of Users and Analysis of Results—Two student pretest groups drawn from

Marketing classes of the College of Business and Bducation classes in the Center for

Professional Teacher Education were brought to the Library. The business students

x and the InfoTrac CD based

participated in a test using Busines:
Index. Meducaﬁonmdentsmipatedinatestusingthegnm

in Education and the CIJE OCLC Search CD450 System. The
analysis of the results of this testing period indicated a number of significant revisions
which needed to be made in the pretest survey instrument applied to the students and

in the physical organization and flow of the testing itself.

ERIC 4y
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3. Design of Post-Test of User Success/Satisfaction With OPAC Indexing--Based on
the experience in the pretest period a final version of the survey instruments was
prepared as well as a plan for running the test sessions. This survey and the
mganimﬁonofthewsts&siomwemusedinpmdselydws:amewaywithbmh
student test groups. Theseacﬁviﬁesamdwcﬁbedatlengthinthebodyofthisrepon.

4. Post-Jest of Users and Analysis of the Results—The organizational of the sessions

and analysis of the resuits is described in detail in the body of this report.

5.  NOTIS Software Adaptation for IAC Database Indexing--The original CICS
screens were discarded and an expenditure of $75,000 made in order to acquire the
MDAS software for this purpose. These activities are described in detail in the body

of this report.

6.  IAC Database "Mapped" to OCLC/MARC--The mapping work is described in the

body of the report.

7. Periodicals "Matching Key" to IAC Database Developed--See the main body of this
report for a description of this activity.
8.  AMIGOS Programming for IAC Databases Extraction—See the body of this report

for a description of this activity. .

ERIC
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9. AMIGOS IAC Retrospective Database Processing--See the body of t.iis r nort for a

description of this activity.

10. Load of Extracted IAC Records—See the body of this report for a description of this

activity.

11. Loads of IAC Database Updates—As indicated in the body of this report, the
processing environment at AMIGOS was poorly adapted to the initiation of the
continuous processing requirement of the project. The original budget for the project
called for AMIGOS to donate half of the $40,200 in programming and processing cost
attendant to the project. However, by the end of the project the total cost (see letter
from Dennis Riley, (Appendix II) reached over $98,000. Thus, AMIGOS absorbed
in excess of $78,000 in expenses which had not been planned for. Accordingly, it
was that to dispense with the database updating, since we had sufficient experience in
the processing of the periodical databases and tape loading to feel satisfied that this
could be accomplished without an actual test. Moreover, additional cost overruns
were not sustainable by AMIGOS. It is clear that the computing environment is a
heavy determinant in the cost of sustaining the activities of a project like the one
undertaken in this grant. The original cost estimates in the proposal for AMIGOS
programming and database processing proved to be 41% of the final costs. Such cost
factors are vital in order for any vendor to understand the total costs for dev=.oping a

similar product for libraries.

©
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12. Two Additional IRM 3380 Drives Acquired/Installed--These drives were purchased

during the period of the grant activity.

13. CIJE Database "Mapped" and "Match Key" Developed--See body of this report for

a description of this activity.

14. AMIGOS, CIJE Initial Programming and Database Extraction--See body of this

report for a description of this activity.
15. CIJE Database Load—See body of this report for a description of this activity.

16.  Initial Advisory Group Site Visit—Progress of work by January 1990 had been
delayed due to the late provision of funds to start the grant and the usual problems in
initiation of a project of this magnitude. Accordingly, the first site visit by the
Advisory Group was eliminated. As an altemnative, the Advisory Group was kept

posted of activities throughout the early part of the grant.

17. Load of CIJE Database Updates—This activity was eliminated due to factors outlined

above (see Number 11 above for explanatinon).

18-22 That portion of the grant aimed at extracting additional records from the IAC
Database for other libraries in the Research Library Interest Group of AHE (the local

library consortium) was eliminated from the grant activity. The excess cost

LN
{9
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immediate region. Thus, this portion of the activity was deemed to be exorbitantly
cosﬂyandredundanttothecenmlmrposeoﬁhegmnt itself,

23.  Preseutation on Project Progress to AMIGOS Membership—The progress of the
project was reported to three membership meetings of the AMIGOS Bibliographic
Council general membership in 1989, 1990, and 1991.

24.  Final Report Prepared/Released to ERIC/RIE--This activity has been undertaken
simultaneously with the submission of the report to the USDE.

25.  Advisory Group Final Meeting—-The Advisory Group Meeting was held for two days
March 24-25, 1991, During the two-day session a detailed overview of all activities
throughout the grant period were provided by all individuals participating in the grant
activity along with significant written documentation, In addition, each of the

Full Tt Provided by ERIC.
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26.  Article Prepared for Submission to Journal-The work of preparing an article for
publication was not completed at the time of the submission of this report. It will be

subsequently undertaken by the Principal Investigator.

ERIC
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LETTERS OF DOCUMENTATION
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DEPARTMENT OF HEALTH & HUMAN SE i

MEMORANDUM

Date: April 12, 1991

To: Dr. Charles Lowry, Director ot\afﬁrtrfbu
University of Texas, Arlington

From: Mary Ryan, Chief, Technical Operatiors Branch ﬂwgwrggﬁhJ

Food & Drug Administration Medical Library

Subject: Department of Education Grant

In reviewing the progress on the UTA Library’'s grant project to
create a local database of Jjournal article citations, it is
obvious that the Library staff and the ANIGOS staff worked hard
to succeed. It appears that the major objectives of the project
have been met.

Datubase

The database is relatively easy to use. Searching by author,
title or subject can be done quickly, the screen displays are
well-designed and easy to read, and the onscreen instructions are
good. The help screens are instructive and easily accessed.
The team mentioned they would 1like to do more with front-eand
screens using MDAS and would like to have the name of the system
at the top of the screens. This would be very helpful,
especially since the same terminals provide access to multiple
systems. Also, having an automatic logout time to a default
scresn would be very useful.

Including the call numbers and location information on the
display screens certainly facilitates rapid retrieval of
materials. Displaying subject headings under which the articles
are indexed helps patrons identify which articles they might need
and helps them to revise searches to include subject headings
they might not have thought of before.

Problems with the database which still need to be resolved
include duplicate records (this ig currently being addressed),
1ack of keyword searching (which will be available soon), and the
need for mora cross references (i.e., from initialisms ¢to
complete words, etc.).

It was obvious from talking to the grant team and from using the
database that mapping decisions were made cautiously and an
affort was made to develop a generic approach which could be
applicable for others. The lack of standards for mapping Jjournal
article citation data into MARC-based records made the team's
effort difficult, and is a broad standards issue which needs to
be resolved soon on an international level. Included in the

J



broader issue are the questions of how to handle duplicate
subscriptions and split runs in multiple 1locations. Also,
pProcedures to handle withdrawals and cancellations of titles,
conversions to different formats (i.ae., hardcopy to microform)
etc., need to be developed. These enhancements would probably
require specialized programming to make global changes.

Testing

Developing and implementing testing 1is 4important in evaluating
the success of a project and in gathering information for
improvements. The testing done to evaluate the usefulness of the
UTA database was well-designed and produced some useful and
interesting results.

The UTA staff spent a significant amount of time and effort to
develop a test that would adequately measure how well students
used the database. I think it was important to have the people
who were doing the testing involved in developing the
questionnaire. Not only did they have a lot to contributes to the
development of the questionnaire based on their many years of
reference experience, but they also understood the questionnaire
and could do a better job of administering the test The
questionnaire they developed and the method used to administer
the test were well-planned and axecuted. The staff did a good
job of analyzing the results of the tests as well as analyzing
the test itgelf.

The questions about the students’ use of the library were
informative. It would have been interesting to determine whicu
database each student used first to see if results varied with
this factor, whether they were male or female, etc.

Summary

I was impressed with the complexity and the success of the
project. The UTA staff members who are working on the project
and the AMIGOS staff seem knowledgeable and dedicated to making
the project a success.

The database is easy to use and should save library patrons a lot
of time. The fact that the database runs on a NOTIS system and
that the staff worked hard to develop a system that would be
applicable in other installations is very important. Many other
libraries can benefit from their work. I am sorry that they will
not have enough time to load the holdings for other 1libraries in
the Metroplex. I hope that they and AMIGOS will continue to wark
on the project.

The UTA staff and the AMIGOS staff deserve credit for a job well~
done.
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April 19, 1991

o b’ \
Dr. Charles B. Lowry K ng?,g;;ﬁ }
Director of Libraries \ 3 Univaye,, 07 B ]
University Libraries VA o Tegae
Box 194987 \“‘\‘\ TMHydban ~ Y

The University of Texas at Arlington
Arlington, Texas 76019-0497

Dear Dr. Lowry:

I am writing to summarize and review my visit last month in
connection with the Advisory Group meeting associated with your
grant from the United States Department of Education Grant under
the "College and Library Technology Grants Project”.

First, let me commend you and your entire group effort on this
project. It was quickly clear that the commitment of you and
your staff, coupled with the obvious expertise brought to bear,
has resulted in not only quality research, but the creation of a
model of library technology experimentation which should be
placed in the national limelight.

it was clear from the report documentation that a great deal of
thought and associated review of the literature preceded the
actual experimental activity. Many would consider it somewhat
difficult to create such a quality bibliography in such a new and
ralatively unexplored fiald. I found a number of items listed
which I intend to pursue with my staff as background for the
activation of our statewide online catalog here in Florida.

In my opinion, the base research design is not only sound, but
exemplary. The extra efforts taken by your group to establish
quality baseline data is worthy of note. The use of a "pre-test”
environment (to not only "practice”" the process but to review the
regearch design before measuring the actual results), in my
opinion, separates your project from a great deal of library
nregearch” which only creates a single "laboratory” situation and
never duplicates the experiments.

oX
Serving the Great 28 Community Colleges of Florida



Dr. Charles B. Lowry
Page Two
April 19, 1991

Of particular importance is the research design context which is
not specific to any particular online system. There were no
vspecial” attributes used within your IBM based NOTIS system that
would have "skewed” the results of the findings. Indeed, the
rasearch was so straightforward that it should, in my opinion, be
generalizable across automated library systems currently
available in the marketplace. This is another instance which
illustrataes the general quality of this project.

The findings related to student perceptions and favoritism of the
automared products could be an assumed response; however, the
data revealing the relevancy of the located citations in the
automated versus the print environment were somewhat shocking.
This, to me, represents a clear avenue for intensified and
expanded research efforts. As this finding is further explored
by your project and hopefully others, there may be significant
lessons drawn which relate to the entire higher education process
in the "Information Age". Futurist author, John Naisbett, has
notaed that perhaps we have access to too much information and too
little knowledge. The relevancy of retrieved citations certainly
corraelates with this concept. As moxe and more libraries expand
their use of automated library systems and online bibliographic
raeference services, (based on your research) there will be a
greatly expanded need for added and intensified efforts to teach
library users to pay particular attention to the quality of each
reference retrieved. The quality of information retrieved can
clearly be strongly diluted in the breadth of responses retrieved
by automated search methods. Perhaps there is also an added
research topic in the possible relevancy impact as students
become increasingly adept at utilizing subtle search approaches
which more directly capitalize on the power of the automated
system to discriminate among it's stored data.

Your research data clearly outlines the perceptions of the user
population which strongly favor online products and services. It
may be very interesting to pursue further research in the area of
possible variety in the avenues for journal citations within the
online catalog environment. The approach taken by the UTD effort
(which strips away unavailable journals from the general journal
citation product) clearly offers the users a gsignificantly
enhanced and very powerful toocl which can access the contents of
the on-site library; however, the researcher must still utilize
other tools (the CD-ROM and print tools for example) to expand an
in-depth research topic - of course, this is a restatement of age
old library problems. However, as shown by your project, the
online catalog technology offers new approaches which are
strongly favored by library users. This aspect is one of note,
in my opinion, as your effort has documented a library
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Dr. Charles B. Lowry
Page Three
April 19, 1991

product/service which exhibits very strong library user
satisfaction and support - in spite of the fact that the
relevancy of retrieved citations was lower than more traditional
print indexes. Indeed user satisfaction plays such an important
role that library patrons will (as your staff noted) literally
stand in line for automated access when (by your research) it may
not provide as relevant responses to search inquiries. This
certainly has a lesson for the library world as more and more
commercial access is provided to online text via home personal
computer networking. Students in the not too distant future may
even pay for access to information that is available free in the
library but in a different format.

one final observation relates not to the research but to the
nature of the project itself. Your efforts are exemplary in the
arena of the library as an institution experimenting and working
to define the information format neads of its users. This has
been the exclusive purview of the information vendors. More
efforts of the nature of the UTD project could certainly impact
the perspective of the information industry. In my opinion,
{(which was certainly reinforced by your project) the expertise
available from the library perspective has never been afforded
its appropriate place in the developing information industry.
Further, it may very well be a needed role for the library of the
near (much nearer than most librarians think) future to not only
store and make information available, but to vigorously develop
and market information packaging as well as actual information
products for not only library users and other libraries, but the
broader information marketplace in general.

I would like to close with genuine appreciation for the
hospitality of you and your staff. This particular trip was a
memorable and excepticnal one for me. Thank you fcr the
opportunity to participate.

Ph.D.

Sincerely

J. Richard Madaus,
Director

jrm
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Arizona State University

University Libraries
Office of the Dean

Tempe, Arizona 85287-1006
602/965-3950

7 May 1991

Dr. Charles B. Lowry

Director of Libraries
University of Texas at Arlington
Box 19497

Arlington, TX 76019

Dear Charles:

My apologies for the delay in responding to the site visit. The
interviewing here is near completion and I have my fingers crossed.
The competition is pretty tough, time will tell.

The progress made to date on the U.S. Department of Education Title
II-D grant was impressive. I was most interested in the
sophistication of the user evaluation. The reliability of the
results should be quite high, providing direction for the remainder
of us.

Upon returning to Tempe, I dialed in following the instructions
which you provided. I made my way through the system fairly
easily. I always wonder when a process is obvious to librarians
how it feels to users. The response time was adequate and I
executed several searches. I then did the same searches against
CARL with the Wilson Indexes and noted that I could put together
your serials list in a rather backward manner or study the
differences in indexing.

The transportability of the programming to other sites sounded as
modular as possible given the circumstances under which AMIGOS is
operating. One concern which I expressed at the meeting was the
ability to handle the holdings of the titles held in microform and
paper. Best wishes as you move into the home stretch. I trust you
will be keeping us aware of your progress.

Cordially,

Sherrie Schmidt
Interim Dean

BEST COPY AVAILABLE
Egig‘ | 61 -
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Dr. Charles B. Lowry, Director
University Libraries

Library Administration Box 19497
The University of Texas at Arlington
Arlington, Texas 76019-0497

Dear Dr. Lowry: s

In my December, 1988 letter of support for U.T. Arlington's
Title II-D grant proposal for Online Public Access Catalog
Enhancement, I stated that the project had been well researched and
well planned; and that I fully expected that the results of the project
would be as outlined. In my March, 1991 visit to the U.T. Arlington
campus as a member of the Grant Advisory Group, I found this to be
the case. Not only had all project tasks to-date been satisfactorily
completed, but the review session itself was well planned and
thorough. The excellent U.T Arlington staff involved in the project
were knowledgeable, quite competent to perform the proposal
activities, and, in addition, wonderfully enthusiastic about what they
had leamed for use in their library and for sharing with the larger
community. The AMIGOS staff had similarly performed their parts
of the proposal well, were quite professionally prepared for the
review process, and were already realistically considering products
of potentially marketable value based on the grant experience.

Based on my visit, my suggestions for the remainder of the
project are:

1. Prior to the next visit, provide the Grant Advisory Group
members with dial-access to the UT Arlington online catalog to allow
time for a more in-depth look at the periodical index entries, ease of
use, and integration into the online catalog searching structure than
was feasible during the site visit.

2. Although not included in the original proposal, it would be
helpful as part of the final evaluation (or as a subsequent activity) to
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Lowry . Page 2

compare and contrast in so far as is possible the results of the UT
Arlington experience with those of other institutions,e.g. CARL, which
have attempted similar types of online catalog enhancement.

3. Place an emphasis in the final part of the gramt activity on
assessing the impact of regional periodical index holdings
information on resource sharing and document delivery alternatives
among the RLIG participants. This type of information is greatly
needed for planning in the library community.

4, Continue to provide input into vendor provision of records
in standardized MARC-like format--emphasizing compatibility with
what other vendors are doing; and emphasizing the importance of
accurate and complete ISSN informaton to facilitate matching of
online catalog bibliographic and vendor periodical index records.

5. Emphasize issues, how problems were resolved, and
potential applicability to other library situations in the final grant
report. Very sound and practical decisions based on real-life
situations have been made at UT Arlington. Sharing these will be
helpful to the community at-large.

Staff of UT Arlington and AMIGOS are to be congratulated on a job
well-done.

Sincerely,

Jean T. Hamrick
Asst. Director for Information Systems
Planning

xc: Bonnie Juergens
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Information Access CONFIDENTIAL

362 Lakeside Drive - Foster City, Califomia 34404
COMPANY Telephone 415 378 5000 - 800 227 8431

September 10, 1991

Dr. Charles Lowery

University of Texas, Arlington
P.0. Box 19497

Arlington, TX 76019

Dear Dr Lowery,

This is to verify that Information Access Company has
leased General Periodicals Index ~ Academic on tape to the
University of Texas in Arlington for $9,000 annually for a
term of agreement for two years. This license fee
reflects an annual discount of $11,000 (cumulatively,
$22,000) given to the University by IAC, as the listed
subscription fee for GPI-A is $20,000 annually.

Sincerely,
- di wWhite

cc. Arta Zygielbaum
Jim Bohrer

Q- R TP !
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Dr. Charles B. Lowry | *.;?::7" ;—"

Director of Libraries T
University of Texas at Arlington

Library

Post Office Box 19497

Arlington, Texas 76019

Dear DOr. Lowry:

The following is a breakdown of the volumes and costs associated with the
specifications development, programming and processing of the UTA serials
project. It is important to note that the dollar amounts shown are not what
was billed.

Far the specifications and programming, I used our standard price of $50.00
per hour.

For the processing charges, I used our record processing charge from our MARC
Record Upgrade product of $.05 per record processed. Since this was a
Research and Development type project, the $.05 is arbitrary and needs to be
finalized as this effort is turned into a finished product.

Specifications and Programming 623 hours $ 31,150.00
@ $50.00/hour

CIJE Records Processed 422,249 $ 21,112.00
@ $.05/record

IAC Records Processed 917,564 $ 45.878.00

2 ¢.05/vecord

Total $ 98,140.00
If there is any other information which I can supply, please let me Know.

Very Truly Yours,

. e v
Dennis Riley /

Associate Director,
Computer Services Department

DR/am
c¢c: Bonnie Juergens
£,5

AMIGOS Bibliographic Council. Inc., 12200 Park Central Drive, Suste 500, Dallas. Texas 75251
{214)851-8000 Nat'| (800} 843-8482 FAX(214)991-6061
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SURVEY QUESTIONNAIRES AND CITATION SCORING SHEETS
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UNIVERSITY OF TEXAS AT ARLINGTON LIBRARIES
UNITED STATES DEPARTMENT OF EDUCATION
LIBRARY TECHNOLOGY GRANT QUESTIONNAIRE

PHASE I

A, STUDENT INFORMATION SHEET

1- sm: 4\9@8

Addrassa:

City: Zip:

Telaphone:

2. Social Security Numbar:

3. Class: Freshman Sophomore Junior Sanior

Graduate Student Other (Please indicate)

4. Do we have permission to obtain your Grade Point Average for
the purpose of this study--privacy and confidentiality will be
maintaised with grades used only in aggregated statistics?
Yes No Signed

Please answer the following questions 5-17 ccacerning your personal
use of library resources for courses other than Information
Research Methods in which you are currently enrolled. Also, please
answer for any courses you have taken during your two most recent
semegtaers of enrollment.

5. In the last two semesters of enrollment I have used the UTA
Lidbrary for assignments comnnected with class work:
Neverx 1-5 times 6-20 times More than 20 times

6. In the last two semesters of aenrxollment I have used other
libraries for assigoments connected with class work:

Never 1-5 times 6-20 times More than 20 times

7. If you indicated in Questions 5 or 6 that you had used libraries
in the past six months, did you find information that helped with

your assignment:
75-100% of the time 50-75% of the time
Less than 50% of the time Never

Q t;?




8. Wers you satisfied that you had used libraries well:
75-100% of the time 50-75% of the time
Less than 50% of the time Never

——————t ————

9. In the last two semsstaers, I have used print-form periocdical
indexes to find articles:

Never 1-5 times 6-20 times More than 20 times
10. If you answered that you have used print-form pariodical indexes

in question 9, please check which of the following print-form
periodicals indaxes you have used:

Reader’s Guide to Periodical Literature
Business Periodicals Index

CIJEB

Predicast F & S Index
Other. Please Specify

11. In the last two semesters, I have used the CIJE, Infotrac system
or other similar CD-ROM systems at the UTA Library, or aelsewhere:

Nevexr 1-5 times 6-20 times More than 20 times

12. In the last two semesters, I have used LUIS (UTA’s Online Computer
Catalog):
Never 1-5 times §-20 times More than 20 times

13. In the last two semesters, I have used UTA Libraries for study:
Neverx 1-5 times 6-20 times More than 20 times

14. In the last two semesters, I have used UTA Libraries to read
course reserve materials:

Naver 1-5 times 6-20 times More than 20 times

15. In the last two semesters, I have used UTA Libraries to obtain
reference assistance from a librarian:

Never 1-5 times 6-20 times More than 20 times
16. In the last two semaesters, I have used UTA Libraries to locate
books:

Never 1-5 times 6-20 times More than 20 times
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17. In the last two semesters, I have used UTA Libraries to locate
periodicals/magazines:

Naver 1-5 times 6-20 times More than 20 times

B. SEARCHING INFOTRAC

Following the search procedures given to you and on the basis of those
instructions, you have supplied the librarian with Infotrac printouts
of relevant article citations and call numbers for the jourmals in
which those articles appear.

18. Do you agree that you found enough citations im Infotrac to
gsatisfy the assignment requirements?

Sstrongly Agree Agree Disagree Strongly Disagree

a. Would more time bave helped?

Yaos No
b. Would more instructions have helped? Yes No
& aments

-

19. Did you £i- .41 the Infotrac CD-ROM database index to articles
Vary easy Lo use Easy to use

Somewhat difficult to use Very difficult to use

C. SEARCHING UTA ON-LINE ARTICLES INDEX

Following the search procedures given to you and on the basis of those
instructions, you have supplied the librarian with printouts relevant
article citations.

20. Do you agree that you found enough citations in the UTA On-line
Articles Index to satisfy the assignment requirements?

Strongly Agree__ _ Agree Disagree ____ Stromgly Disagree
a. Would more time have helped? Yes__ __ No_____

b. Would more instruction have helped? Yes ___ No
cgwnants;
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21. Did you find the UTA On-line Articles Index

Very sasy to use BEasy to use

Somewhat difficult to use Very difficult to use
D. SEARCHING BUSINESS PERIODICALS INDEX
Following the search procedures given to you and on the basgis of those
instructions, you have supplied the 1ibrarian with photocopied lists of
relevant article citations and call aumbers to the journmals in which
they are found.

22. Do you agree that you found emough citatioms in the Business
Periodicals Index?

Strongly Agree___ Agree___ Disagree _ Strongly Disagree
a. Would more time have helped? Yes___ _ No_____

b. Would more instruction have helped? Yes No

Comments:

23. Did you find the Business Periodicals Index
Very easy to use REasy to use

Somewhat difficult to use Very Difficult to use

E. COMPARISON OF INFOTRAC, UTA ON-LINE ARTICLES INDEX, and BUSINESS
PERIODICALS INDEX

24. Now that you have searched Infotrac, UTA On-line Articles Index,
and Business Periodicals Index for this searching assigunment,
which system do you feel

a. Was easier to use (rank order i=esasiast to use, 2=next,
Islaast)?
UTA On-line Articles Index
Infotrac
Business Periodicals Index

b. Gave the bYest results (rank oxder i=best results, 2=naxt,
i=least)?
UTA On-line Articles Index
Infotrac
Buginess Periodicals Index



25. How would you degcxibe the process of looking up and finding call
numbers for periodicals required when you were using Infotrac and
Business Periodicals Index?

BEasy to find Somewhat easy to find
Somewhat difficult to find Very difficult to find

26. How would you describe the process of finding call numbers for
periodicals using the UTA On-line Articles Index?

Rasy to find Somawhat easy to find
Somewhat difficult to find Vary difficult to find

BPI, INFOTRAC, & UTA/PERIODICALS CITATION SCORING

STUDY NUMBER

BUSINESS PERIODICALS INDEX
TOTAL

27. For citations judged to be relevant:
A. Number of correct Call #’'s
B. Number of incorrect Call #'s
C. Number of Call #’s not loocked up
D. Source periodical non-UTA

L“IP”'IL"IP"‘U

28. For citations judged to be someawhat relevant:
A. Number of correct Call #’s
B. Number of incorrect Call #'s
C. Number of Call #‘s not looked up
D. Source periodical non-UTA

Y W S
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29. For citations judged not to be relevant:
A. Number of correct Call #'s
B. Number of incorrect Call #'s
C. Number of Call #’s not looked up
D. Source periodical non-UTA

=4
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INFOTRAC

30. For citations judged to be relevant:
A. Number of correct Call #‘s
B. Number of incorrect Call #‘s
C. Number of Call #'s not locked up
D. Source periodical non-UTA

b1 P =
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31. FPFor citations judged to be somewhat relevant:
A. Number of correct Call #’'s
B. Number of incorrect Call #'s
C. Number of Call #’s not loocked up
D. Source periocdical non-UTA
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32. PFor citations judged not to be relevant:
A. Number of correct Call #'s

B. Number of incorrect Call #'s

C. Number of Call #’s not loocked up

D. Source periodical non-UTA

=) an) an] o]
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UTA PERIODICALS INDEX

33. For citations judged to be relevant:
A. Number of correct Cal. #’'s

P. Number of incorrect Call #'s _

=

C. Number of Call #’s not looked up __

34. For citations judged to be somewhat relevant:

A. Number of correct Call #'s

B. Number of incorrect Call #'s

=

C. Number of Call #'s not looked up _

o] mu) sl

35. For citations judged not to be relevant:
A. Number of correct Call #'s

B. Number of incorrect Call #’s

]

C. Number of Call #’'s not looked up

.
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UNIVERSITY OF TEXAS AT ARLINGTON LIBRARIES
UNITED STATES DEPARTMENT OF EDUCATION
LIBRARY TECHNOLOGY GRANT QUESTIONNAIRE

PHASE 1Y
A. STUDENT INFORMATION SHEET
1. |Name: Age:
Address:
City: Zip:
Telephone :
2. Social Security Number:
3. Clasg: Freshman Sophomore  Junior Senior_
Graduate Student Other (Please indicate)

4. Do we have permission to obtain your Grade Point Average for the
purpoge of thig study--privacy and confidentiality will be
maintained with grades used only in aggregated statistics?
Yes No Sigmed

Please answer the following questions 5-17 concerning your personal use
of library resources for courses other than Information Research
Methods in which you are currently enrclled. Also, please answer for
any courses you have taken during your two most recent semesters of
enrcllment.

5. In the last two semesters of enrollment I have uged the UTA
Library for assigonments connected with class work:

Never 1-5 timeg 6-20 times More than 20 times

6. In the last two semesters of enrcllment I have used other
libraries for assigoments connected with class work:

Never 1-5 times 6-20 times More than 20 timeg

7. If you indicated in Questions 5 or 6 that you had used libraries
in the past six months, did you find information that helped with

your assigument:
75-100% of the time 50-75% of the time
Less than 50% of the time Never




8. Nere you satisfied that you had used libraries well:
75-10€T of the time 50-75% of the time
Less than 50% of the time Never

9. In the last two semesters, I have used print-form periodical
indexes to find articles:

Never 1-5 times 6-20 times More than 20 times

10. If you answered that you have used print-form periodical indexes
in question 9, please check which of the following priat-form
periodicals indexes you bave used:

Reader’s Guide to Periodical Literature

RIE (Resources in Rducatian)

CIJR (Current Index to Journals in Bducaticon)
Bducation Index
Othexr--Please Specify

11. In the last two semesters, I have used the Infotrac system or
other similar CD-ROM systems at the UTA Library, or elsewhere:

Nevexr 1-5 timas 6-20 times More than 20 times

12. In the last two semesters, I have used LUIS (UTA’s Online Computer
Catalog):
Never 1-5 times 6-20 times More than 20 times

13. In the last two samesters, I have used UTA Libraries for study:
Never 1-5 times 6-20 times More than 20 times

14. In the last two semesters, I have used UTA Libraries to read
course raserve matarials:

Never 1-5 times 6-20 times More than 20 times

15. In the .ast two semesters, I have used UTA Libraries to obtain
raference assistance from a librarian:

Nevear 1-5 times 6-20 times More than 20 times
16. In the last two semesters, I have used UTA Libraries to locate
books:

Never 1-5 times 6-20 times _ More than 20 times

~3
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17. In the last two semesta:s, I have used UTA Libraries to locate
periodicals/magazines:

Never 1-5 times 6-20 times More than 20 times

B. SEARCHING CIJE (D450

Following the search procedures given to you and on the basis of those
instructions, you have supplied the librarian with CIJE CD450 printouts
of relevant article citations and call numbers for the jourmals in
which those articles appear.

18. Do you agree that you found emough citations in CIJE CD450 to
satisfy the assignment requirements?

Strongly Agree Agree Disagree Strongly Disagree

a. Would more time have helped?

Yas No
b. Would more instructions have helpad? Yes No
Comments

19. Did you find the CIJE (D450 CD-ROM database index to articles
Very easy to use Easy to use

Somewhat difficult to use Very difficult to use

C. SEARCHING UTA CIJE ON-LINE ARTICLES INDEX

Following the search procedures given to you and on the basis of those
instructions, you have supplied the librarian with printouts of
relevant article citations.

20. Do you agree that you found enocugh citations in the UTA CIJR On-
l1ine Articles Index to satisfy the assignment requirements?

Strongly Agree__ Agrea____ Disagree Strongly Disagree
a. Would more time have helped? Yes __ No___

b. Would more instruction have helped? Yas No

Commer




21.

D.

pid you find the UTA CIJE On-line Articles Index
Very easy to use Easy to use
Somewhat difficult to use Very difficult to use

SEARCHING PAPER CIJE

Following the search procedures given to you and on the basis of those
instructions, you have supplied the librarian with photocopied lists of
relevant article citations and call numbers to the journals in which
they are found.

22.

23.

24.

Do you agree that you found enough citatioms in the Paper CIJE?

Strongly Agree Agree Disagree Strongly Disagrea
a. Would more time bave helped? Yas No
b. Would more instruction bave helped? Yes No

Comments:

Did you £ind the Paper CIJE
Vexry eagy to use Easy to use

Somewhat difficult to use Vexry Difficult to use

COMPARISON OF CIJE CD450, UTA CIJE ON-LINE ARTICLES INDEX, and
Paper CIJE

Now that you have searched CIJE, UTA CIJE Cn-line Articles Index,
and Paper CIJE for this searching assignment, which system do you
feel

a. Was easier to use (rank order lseasiest to use, 2=next,
Imloast)?
UTA CIJE On-line Articles Index
CIJR CD450
Papexr CIJE

b. Gave the best results (rank order lsbest results, 2=next,
imlaast)?
OTA CIJE On-line Articles Index
CIJE CD450
Paper CIJE



as.

26.

How would you describe the process of looking up and finding call
numbers for periodicals required when you ware using CIJR CD450
and Papex CIJE?

Basy to find Somewhat easy to find

Somewhat difficult to find Very difficult to find

fow would you describe the process of finding call numbars for
periodicals using the UTA CIJE On-line Articles Index?

Rasy to find Somewhat easy to find

Somewhat difficult to find Very difficult to find



PAPER CIJE, CIJE CD450, AND UTA CIJE ON-LINE
SCORING SHEET

STUDY NUMBER

PAPER CIJE
TOTAL

27. For citations judged to be relevant:
A. Number of correct Call #'s
B. Number of incorrect Call #'s
C. Number of Call #‘s not looked up
D. Source periodical non-UTA

r-—-r-"\f"'b;—"
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28. For citations judged to be somewhat relevant:
A. Number of correct Call #'s
B. Number of incorrect Call #'s
C. Number of Call #’s not locked up
D. Source periodical non-UTA

— e
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29. For citations judged not to be relevant:
. Number of correct Call #'s
. Number of incorrect Call #’'s
. Number of Call #’'s not looked up
. Source periodical non-UTA

0Nwy
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L

CIJE CD450

30. For citations judged to be relevant:
A. Number of correct Call #'s
B. Number of incorrect Call #’s
C. Number of Call #’'s not looked up
D. Source periodical non-UTA

NN

31. PFor citations judged to be somewhat relevant:
A. Number of correct Call #'s
B. Number of incorrect Call #'s
C. Number of Call #’'s not looked up
D. Source periodical non-UTA

—rrr
b

32. For citations judged not to be relevant:
A. Number of correct Call #’s
8. Number of incorrect Call #’'s
C. Number of Call #’s not looked up
D. Source periodical non-UTA

Frreprerm
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UTA CIJE ON-LINE PERIODICALS INDEX

33. For citations judged to be relevant:
A. Number of correct Call #‘s
B. Number of incorrect Call #’s
C. Number of Call #‘s not printed out

b
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34.

35.

For citations ijudged to be samewbhat relevant:
A. Number of ~orrect Call #'s

B. Number of incorrect Call #'s

C. Number of Call #’s not printed out

S I .

W

For citations judged nmot to ke relevant:
A. Number of correct Call #’'s

B. Number of incorrect Call #'s

C. Number of Call #’s not printed out
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PART II - 3UDEIT INTORMATION

TY 89 )
A. NEZITWCRXING CGRANT 3, STRVYICES T0 INSTITUTIONS GRANT
3, COM3INATION GRANT D, RISZARCE AND DEMONSTRATION GRANT |

Section A - 3udget 3V Categories

FTEDERAL AP3LZCANT

-, sa.ary and Wages ‘s 46,920 ' 29,361
2. Fringe 3enefits 12,904 . : 8,074
3. Travel : —o- : 7,500
4. Equipment . 45,870 32,730
§. Suppiles ' 2 4,500 j - =0~
6. Contractual Services ' 26,000 20,200
7. Other (itemize) i i

. Tota: Direct costs(lines 1 to 7 totaled 136,194 97,775
9. Total Indirect Costs . ° 25,806 '_ 16,149
10. Total Pro. 't Costs (lines 8-8) * 162,000 113,924

P ¥
Section 3 - Estimate of Zxpenditures

1

1 4 v b b ; ’
1. Year One ,$ 103,285 : 73,234
2. Year 7wo . 58,715 E 40,690

3. Year Tnree ,

Secticn C - Itemized Budget - see Instructions for Parct 11 - Budget
Section D - Matching Contripution

An assurance that the matchin requirement will be satisfied is required
under s=cticn 779.10 of the program regulations. Piease certify that:

1f selected as a grantee, the applicant wili expend, for the same purpose
as the grant an azount not less than one-third the grant éuring the perioc
#or which the grant is sought; and maxe that expenditure from funds
received under Title II og the Zigher Education Act.

Signec - =7 Date September 21, 1982

Tit.e President

ERIC 7§51



PART I1I
SECTION C. - ITEMIZED BUDGET
Salaries and Wages: Each of the elements of this "Itemized Budget" is
justified in the "Application Narratives."

YEAR I (1989-90)

Name % Time Cost Federal Applic
Charles Lowry 5% $ 3,638 $ 3,638
Shirley Sheets 10% 4,708 4,708
Stephen Stoan 10% 4,200 4,200
Bob Samson 35% 12,339 12,339
Mary D. Wilson 7% 2.206 2,206
System Programmer (TBA) 30% 7,773 7,776
Kay Punneo (Admin. Secty) 5% 959 959
Carol Davis (Sr. Secty) 5% 815 815
Diana White (Clk. Typist) 5% 569 569
Total Salaries

and Wages 37,210 23,460 13,750
Fringe Benefits (27.5%) 10,233 6,452 3,781

YEAR II (1990-91)

The same individuals will be involved in the second year of the grant
based on a 5% average salary increase.

Cost Federal Applicant

Total Salaries $37,210
1989-90 x 105% 39,071 23,460 15,611

Fringe Benefits (27.5%) 10,745 6,452 4,293

o
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Travel:

presentation of project progress and resu

Group Travel.

Year I (1989-90)

Year II (1990-91)
Equipment:

Year 1 (1989-90)

IBM 3380 Disk Drives
(2 at (10,000)

PS-2 IBM Microcomputer

documentation and peripherals

Ink-Jet Terminal printers &
hardware (20 at $500)

IAC "Trade & Industry" Data
Backfile

IAC Y"Trade & Industry'" Current

Datafile

ERIC/CIJE Data Backfile

ERIC/CIJE Current Data File

Year II (1990-91)

IAC "Trade and Industry" Current

Datafile

ERIC/CIJE Current Datafile

Supplies:

Printer Paper

Ink Jet printer heads

Cost Federal

$3,500 e
4,000 -0-
Cost Federal

$20,000 $ 3,270

11,000 11,000

10,000 10,000

16,000 ~-0-
9,000 9,000
1,800 1,800

900 900

68,700 35,970

$9,000 $9,000
900 900
9,900 9,900
Cost Federal
$3,000 $3,000

1,500 1,500

4,500 4,500

For Dr. Charles B. Lowry and Dr. Stephen K. Stoan at?endant to
1ts, and for the Advisory

Applicant

$3,500
4,000

$16,730

-0

32,730




Contractual Services:

Year I

AMIGOS Contract Services
Programming and Project

Mancgement

AMIGOS Tape Processing

Year II

AMIGOS Tape processing

UTA Media Services
video-taping and editing

Consulting Services for
Dr. Bernie Schlesinger

Direct cCosts:

Year I

Year II

Indirect Costs:

Year I

Year 11

TOTAL

TOTAL

Total Project Costs:

$20, 000

12,000

8,200

1,000

5,000
46,200

Cost

$156,053

77,216
233,969

Cost

$20,466

21,489
41,955

Cost

$275,924

54

Federal

$90,382

43,812
136,194

Federal
$12,902

2,903
25,806

Federal

$162,000

12,000

8,200

Ap a
$65,671

32,104
97,775

Applicant
$7,563

8,586
16,149

Applicant

$113,924
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THE UNIVERSITY OF TEXAS SYSTEM

201 WEST SEVENTH STREET , AUSTIN, TEXAS 7‘8‘}‘01

October 20, 19838 Offics of the Comptroller

%r. Keaneth R. Gibbons
Director, Division of Cost Allocation
Regional Administracive Support Center
Deparctaent of Health and Kuman Services
1200 Main Tower Build{ng

Dallas, Texas 75202

Dear Mr. Gi{bbons:

As requested in your letters of October 28 and October 30, herevith are
the executed indirect cost Negotiation Agreements for the folloving
University of Texas Components:

The University of Texas at Arlington

The University of Texas at El Paso

The University of Texas of the Parmian Basin
The University of Texas at San Antonio

The University of Texas at Tyler

The University of Texas Health Center at Tyler

By copy of this letter, copies of these agreedents are being forwarded
to the business officers of each of the above named institutions.

Sincerely,

~ 2. Qiz
T. M. Grady
Comptroller

df
Eaclosures

¢ Mr. Dudley Wetsel, Vice President for Business Affairs “f/
The University of Texas at Arlington
Mr. Glenn Williams, Vice President for Adainistration and Finance
The Tniversi:y of Texas at El Paso
Bruce Revell, Chief Business Officer
The University of Texas of the Permian Rasin
Dan Williams, Vice President for Business Affairs
The University of Texas at San Antonio
Ron Wall, Chief Fiscal Officer
The University of Texas at Tyler
David Thurman, Associate Director for Business Affa{irs

The University of Texas KHealth Center at Tyler

£
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RATE AGREEMENT #1756000121A1
COLLEGES AND UNIVERSITIES

INSTITUTION: University of Texas at Arlingteon
Arlingten, TX DATE: Septemoer 30, 1988

FILING REF: The preceding
Agreement was dated
September 30, 1987

The rates approved in this Agreesment are For use on grants, contracts and
other agreements with the federal Government, subject to the conditions in

Section II.

SECTION I: RATES

£ffective Period Applticable
Tvoe From To Rate Locations To
Predetarmined g/1/88  8/31/90  55.0%  On Campus ° All Programs
Predetermined 9/1/88 8/31/90 16.0% Off Campus All Programs
Provisional 9/1/90 8/31/91 55.0% On Campus All Programs
Provisional 9/1/90 8/31/91° 16.0% off Campus All Programs

-

Base: Direct Salaries and Wages.

Treatment of Fring» Benefits: Fringe henefits applicable to diract salaries
and wagas are freated as direct costs. (See Section I, Fringe Benefits)

Cwn
———
Lo
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: . RATE AGREEMENT
COLLEGES AND UNIVERSITIES

INSTITUTION: University of Texas at Arlingten
Arlington, TX DATE: Septemoer 30, 1588

FILING REF: The preceding
Agreement was dated
September 30, 1987

The rates approved in this Agreement are for us2 on grants, contracts and
other agreements with the Federal Government, subject to the conditions in

Section II.

SECTION [: FRINGE BENEFIT RATES

Effective Period Applicable
Tyoe From To Rate - Locations To
Predetermined g/1/88  8/31/90 1.0% All " All Programs
( Provisional 9/1/90  8/31/91 1.0t Al ~ A)l Programs
Base: Direct salaries and wages excluding salaries and wages of faculty with
a nine month appointment.. .
NOTE: This organization yses .this fringe benefif rate for budgeting and
charging termination costs for accried vacation and sick leave.
l‘.’
- The cost of vacation, holiday, sick leave and other paid absences are
fncluded in salaries and wages and are charged to grants and contracts
as part of the normal charge For salaries and wages. Separafte charges
~for the costs of these absencas are not made.
This organization uses a fringe benefit rate for estimating direct
fringe benefit costs in grant applications and contract proposals. For °
final reperting, the cost of each benefit is specifically identified fo
each employee and charged individually. The curvent rate used for
estimating purposes is 26.5 percant of direct salaries and wages for
employees eligible for all fringe benefits, and 16.0 percent of direct
salaries and wages for employees not eligible for group insurance and
retirement. The following fringe henefits are included in the fringe
bepnefit rate.
FICA
Workers' Ccmpensation
Unemployment Ccmpensation
Group Lifs and Healtn Insurance
Retirement
Q b?

];fﬂ;f; 178 0253E
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SECTION [I: General

A. LIMITATIONS: The rates in this Agreement are subject to any statutory or
administrative limitations and apply to a given grant, contract, or other
agreement only to the extent that funds are available. Acceptance of the
rates.is subject to the following conditions: (1) Only costs incurred by the
organization were included in its indirect cost pool as finally accepted; such
costs are legal obligations of the organization and are allowable under the
governing cost principles. (2) The same costs that have been treated as
indirect costs are not claimed as direct costs. (3) Similar types of costs
have been accorded consistent accounting treatment. (4) The inforation
provided by the organization which was usad to establish the rates is not
later found to be materially inccmplete or inaccurate. ‘

8. ACCOUNTING CHANGES: If a fixed or predetermined rate is contained in this
Agreament, it is based on the accounting system in effect at the time the
agresment was negottated. Changes to the method of accounting for costs which
affect the amount of reimbursement resulting from the use of this Agreement
require prior approval of the authorized representative of the cognizant
agency. Such changes include, but are not limited to, changes in the charging
of a particular type of cost from indirect to direct. Fajlure to obtain such
approval may result in cost disallowances. .

C. FIXED RATES: If a fixed rate is contained in this Agreement, it is based
on an estimate of the costs for the period covered by the rate. When the
actual costs for this period are determined, an adjustment will be made in a
subsequent Agreement to compensate for the difference between the costs used
to establish the fixed rate and actual costs.

D. USE BY OTHER FEDERAL AGENCIES: The rates in this Agreement were approved
in accordance with the authority in Office of Management and Budget Circular
A-88, and should be applied to grants, contracts and other agreements covered
by Office of Management and Budget Circular A-21, subject to any limitations
in A above. The organization may provide copies of this Agreement to other
Federal Agencies to give them early notification of the Agreement.

E. SPECIAL REMARKS:

1. Long distance telephone charges are treated as direct costs at this
fnstitution.

2. Postage and xerox expenses are treated as direct costs.

3. Costs of operation and maintenance of plant, e.g., utilities, minor
repairs, janitorial services, etc., are treated as indirect costs for on

campus activities only.

4. Off campus activities are considerad "Off Campus” when the programs and
projects are performed in facilities not owned or maintained by the
College. Prcgrams and projects performed partially off campus are
apporticned between their on camgus and off cAmpus ccmpenent.
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ACCEPTANCE

8Y THE ORGANIZATION The University BY THE COGNIZANT AGENCY ON BEHALF of

of Texas at Arlingtonm THE FEDERAL GOVERNMENT
a~_42’;z%;#g252:;¢<, /s/ Denartment of Heaith and Human Services
v

Agency
Name T. M. Grady, Comptroller //)§;L4@¢1§2§é 7; ) g§£224£<§—g>5¢‘g /s

The University of Texas Svstem

Title Kenneth R. G¥dhons
10/20/88 Name
Date Dir. Division of Cost Allocation
Title

Date: September 30, 1988

HHS Representative:_Gene Reeves
Telephone Commercial: (214) 767-326)
FIS: 729-3261
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Certification Regarding
Debarment, Suspension, and Other Responsibility Matters
Primary Covered Transactions

This cartification is required by the reguiations implementing Executive Order 12549, Dabarmant and Suspension, 34 CFR Fant 83,
Section 85.510, Panicipants’ responsibiliies. The reguiations were published as Part Vil of the May 26, 1988 Federal Begigter (pages
19160-19211). Copies of the reguiations may be obtained by contacting the U.S. Depariment of Education, Grants and Contracts Service,
400 Maryland Avenue, S.W. (Room 3633 GSA Regional Offica Buiding No. 3), Washington, D.C. 20202, tetephone (202} 732-2805.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)

(1) The prospectve primary paricipant certfies fo the best of s knowledlge and belef, that it and its pincipals:

(a) Are not prasently dabarred, susperded, proposed for debarment, deciared ineligible, or voluntarily exciuded from covered transacions by
any Federal department or 1gency;

(b) Have not within a three-year period precading this proposal been convictad of o had a civil judgment rendered against them for
commission of fraud or a criminal offensa in connection with obtaining, attsmpting to obiain, or performing a pubiic (Federal, State or local)
ransaction of contract under a public iransaction; violaion of Federal or State antitrust stafules o commission of embezziement, theft,

- forgery, bribery, falsification or destrucion of records, making false statements, or receiving stolen property; .

(c) Are not prasently indicted for or otherwise criminally or civilly charged by a govermmental entily (Federal, State or local) with commissicn
of any of the offenses enumerated in paragraph(1)(b} of this certification; and

(d) Have not within a three-year period preceding this appiicatiorvpropesal had one or more public transactions {Federal, State or local)
terminated for cause or defauit. :

(2) Whers the prospective primary participant is unable to certfy to any of the statements in this certification, such prospective participant shall
attach an explanation to this propasal.

W. H. Nedderman, President

Name And Tie Of Authorized Reprasentative

W&WM January 11, 1989

Signature / Date




Certification Regardln%
Debarment, Suspension, Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

This certification is required by the reguiations implementing Executive Order 12349, Debarment and Suspension, 34 CFR Part 85,
Sacion 85.510, Participants' responsibilies, ﬂle reguiations werg published as Part Vif of the May 28, 1988 Faderal Ragisier (pages
19160-19211). Copies of the requiations mdy be cbtained by contacting the person 10 which this proposal is submitted.

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS ON REVERSE)

(1) The prospective lower er participant certifies, by submission of this proposal, that neither it nor its principals are presently dabarred,
suspemd,pmmsedfordebamem.mwm,«mmwmwmmmmmmmbyw&dam
department or agancy. . ,

(2) mramemspecﬂwimﬂarpamdpamEmmmwbwatmeMmems in this cartification, such prospective paricicant
shall attach an explanation to this proposal.

W. H. Nedderman, President

Name And Titte Of Authorized Representative

W&WM January 11, 1989
Signature / Date
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ABSTRACT AND COVER PRAGE

a) The University of Texas at Arlington Libraries
Library Administration
Fost Office Box 19497
Arlington, Texas 76019
Fhone (817) 273-3000; Fax (817) 273-3392

b) "online Rublic " ~oess Catalog Frhancement Project, A Research and
Pemonstration Gu.nt Proposal—Le Unjiversity of Texas at Arlington

Litraries®
c) Charles B. Lowry ,Ph.D., Principal Investigator
Director of Libraries

Robert Samson, Project Director
Assistant Director for Autamation Services

d) Runding Ievel Requested—Federal Share $189,235, Applicant Share
$95,848, and Total $285,083

e) Project beginning September, 1989 and ending August, 1991

f) The purpose of this project is to demonstrate the feasibility of providing
on-line pericdical indexing to library holdings of the UTA Libraries’
through the an-line public access catalog (OPAC) of the NOTIS library
system. This project will demonstrate several imnovative approaches in
utilizing technology for library services which distinquish it from other
apparently similar projects:

o extracting journal indexing records to UTA holdings from commercially
produced machine—readable bibliographic data files, enhancing the
records by adding call mubers and jowrmal holdings of UTA Libraries;

o extracting periodical holdings information from the same data files
which represent holdings in the collections of other local area academic
research libraries which have resource sharing agreements with UTA; and

o re-formatting these extracted indexing records into "pseudoMARC" files
which can be loaded into the NOTIS OPAC and used by patrons through the
familiar command/search structure they have already experienced.

©
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PART IXII: APPLICATION NARRATIVE
ONLINE FUBLIC ACCESS CATAIOG ENHANCEMENT PROJECT
A RESEARCH AND NEMONSTRATTON GRANT PROPOSAL

THE UNIVERSITY OF TEXAS AT ARLINGTON LIBRARIES

GENFRAL SEIECTION CRTTERIA

Pruject Description:
ﬁhep.mposeofmispmjectistodmstratethefeasibuityofpmvidirgm-
line periodical indexing to library holdings of the UTA Libraries' through the
on~-line public access catalog (OPAC) of the NOTIS library system, This
project will demonstrate several innovative approaches in utilizing technology
for library services which distinguish it froam other apparently similar

projects. These applications include:

o extracting journal indexing records to UTA holdings from commer-
cially produced machine-readable bibliographic data files, enhancing
the records by adding call mmbers and journal holdings of UTA

Libraries;

o extracting periodical holdings information from the same data files
which represent holdings in the collections of other local area
academic research libraries which have resource sharing agreements

with UTA; and

o re-formatting these extracted indexing records into "pseudo-MARCY

files which can be loaded into the NOTIS OPAC and used by patrons



ﬁmmmfmnmmwmmmmm
experienced.

while UTA Libraries can accomplish most of the tasks required to implement
this project, sanedatapmcessi:qworkwillbemlishedbymntractwith
AMIGOS Bibliographic Council, of which UTA is a charter member. It is UTA's
experience that AMIGOS has the necessary capabilities for these tasks (refer
to Appendix I for discussion of AMIGOS personnel and technological
capabilities). For instance, AMIGOS provided the custam database processing
necessary for UTA to install its first automated system in 1980, the CISI
circulation system and online catalog. In 1987-88 the two cooperated in major
database preparation, and the retrospective conversion of all titles held by
UTA, the creation of copy and holdings records for monographs and serials, and
the necessary tape processing to provide the correct OCIC/MARC format load
aver 365,000 records into the NOTIS Integrated System which UTA has installed.
This was a major undertaking which involved the persomnel of both institutions
inacoopemtiveve:mnewithnmxyofthesmnetasksdescribedinthisgrant
proposal. Moreover, this experience points the way to an effective
management. plan for the grant.

Plan of Operatian:

The Director of UTA Libraries will be the Principal Investigator and will have
overall responsibility for assuring that the grant is properly executed. The

Assistant Director for Autamation will be the UTA Project Coordinator and will
have responsibility for oversight of necessary modifications to the NOTIS

System, in which he will be assisted by the Systems Programmer I. In




addition, the Assistant Director for Automation will be responsible for
coordinating with AMIGOS all database design and processing. The UTA
Assistant Director for Technical Services and the Head of Bj.bliogramic
Control will both assist in the necessary "mapping” of the database format
into the proper fields of the OCIC/MARC fommat for loading into NOTIS. The
Assistant Director for Public Sexvices will work with the autside consultant
to develop the pre-test to be applied to patrons using the IAC database in CD-
ROM format and the post-test for patron use of the enhanced OPAC containing
the processed TAC and CIJE databases. These key persamel will be aided by
the mid-level managers of UTA's two branch libraries and Central Library
reference in the development, installation, and assessment of the electronic
periodicals indexing. The qualifications of the key personnel are described
in a latcr cection and their CV's are included in Appendix IT.

It is an advantage that UTA personnel have worked together before on similar
autcmation projects and also with AMIGOS which will contract certain data
processing tasks. Geographic proximity allows for regular meetings of groups
and individuals to make sure that the grant activity is on track. Such
meetirgs will be held on a reguiar monthly basis. Frequent phone contact will
be used to resolve problems as they arise whenever possible. In addition, in
the first year an advisory graup on th: enhanced OPAC will be used as a
sounding board to assure that the development of the concept is useful to as
many libraries as possible. ILetters of individuals who will serve on the

Advisory Group are in Appendix III.



Year-cne, Plan of Operation:

This prose description of the two years of grant activity is charted on a
nGantt Timetable" (Appendix IV). The timetable illustrates the overlapping
activities which must be accamplished to move the project toward a timely and
successful conclusion.

while there has been research into the question of user satisfaction and
behavior with respect to library online public access catalogs, to date,
little has been done to assess similar user attitudes towards electronic
indexing systems based on online searching or optical disk formats,
particularly as these relate to print indexes. The information we do have
tends to be anecdotal and supports the cbservation that users are satisfied
with electronic indexing which is perceived to be mrre powerful, faster, and
more amhoritative than print indexes. These perceptions will be tested in
the grant project by developing a pretest comparing relative user success with
online searching, IAC's CD-RM, and print indexes.

The pretest will be designed to determine not just user attitudes, but the
their relative success in identifying appropriate bibliographic citations with
all three formats and their success in obtaining copies of the articles deemed
appropriate. Administration of this test will provide a baseline for
canparison using the emhanced OPAC at UTA. The pretest instruments will be
developed in the Fall Semester and patron groups to be tested will be
identified. In the Spring Semester tests will be applied and results
camiled. The design of the user post-test for the enhanced OPAC will be

developed during the summer months of 1990 and administered in the Fall 1990
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and Spring 1991 semesters.

During the Fall Semester, UM Libraries and the UIA Computation Center will
prepare the NOTIS System for the database load. Two IBM 3380 disk drives with
a total capacity of five gigabytes storage will be dedicated to the first
database load. This storage capacity has already been acquired at a cost of
$15,000 in advance of the project. An equal amnt of storage will be
purchased at the end of the first year of the grant period to double the
available storage capacity to ten gigabytes. In addition, UTA will begin
necessary prooramaing to prepare the NOTIS System for the database load. The
main objective will be to develop a software artifact which will allow the
patron to move easily from the OPAC to the periodical index database. This
will be a memu-driven system and will provide eppropriate help screens so that
the patron is aided in the process of identifying periodical materials in the
indexing database and monograph materials in the OPAC. The NOTIS System is
MARC-based and has a highly flexible database structure which will allow for a
series of experiments in varying configurations of the periodical index
database. Additional microcomputer equipment will be needed to facilitate
this work by the Assistant Director for Automation and the Systems Programmer.
This equipment will be configured in the UTA Libraries IAN as well as the
campus network.

Information Access Corporation of California is a lang—established vendor of
periodical indexing with a strong recora in business and general periodical
resources. JIAC has agreed (see attached letter) to provide access to

retrospective back files of its "Trade and Industry' Database, costing $16,000



and representing over 1,536,000 periodical in‘ex records covering the years
1982-1988. In addition, a current subscription to the updates of this
database will be acquired at $9,000/anmum for the period of the grant, which
includes over 300,000 additional records per year. The ERIC (Educational
Resaurces Information Clearinghouse) Database "Qmxent Imdex to Jaumals and
Bducation® (CIJE) is also available in machine-readable form. The 650,000
record back file will be purchased for $1,800. A current subscription will be
established at a cost of $900/anmm to acquire the additional 32,000 records a
year for this database. ERIC is an independent goverrment agency which has
been involved in indexing of social sciences literaturs related primarily to
education and social psychology for over twenty years.

UTA will initiate the "mapping® process for the IAC Database (Sept.-Dec.,
1989). This step involves a detailed examination of both database formats to
determine the "field" structure into which various data elements of the
indexing have been placed. The next step is to plan the "mapping” of the
database fields into the appropriate OCIC/MARC fields. This is a caolex
undertaking, particularly since the effectiveness of NOTIS indexing is
dependent upon it. However, once this step is campleted it will not have to
be repeated again and can be replicated easily for other libraries. In
mum,mmmlw"mmmmuuesmﬂmemmm
the IAC Database. The development of the "matching key* will be vital to the
process of extracting UTA holdings from indexing in the JAC and CIJ% databases
and will have to be updated as UTA establishes new periodical subscriptions or
cancels old ones.

mwﬂlmﬁ&mﬂmmmmwfmtmmmim

G8



acrivity (September, 1989 - December 1990). At a minimm, this work will
include software to match the UTA index key to the IAC Database and extyact
the appropriate pericdical indexing records. These reconds will be erhanced
wmmmaﬂmmmmmwmmm.
mplimterecordswillhaelimimtedmﬂatherprdalmwillbemﬂed
such as title changes, excessive record length, and unreadable records. This
pmgrammgtaskissimnartoﬁntmidlismmllymﬂarmmmmemstm
database preparation AMIGOS conducts for loading a library OPAC'S. Processing
the database will be completed by the end of February, 1990. Test loads and
evaluation will be conducted in March and April. When the database is
stabilized, a test load of an update tape will be conducted to ensure that
additions to the periodical index database merge properly.

Once it is demonstrated that the IAC Database can be effectively mounted, UTA
Libraries will undertake to process the CIJE Database for loading (Aprii-June,
1990). The "mapping" and programming for database processing will be repeated
for CIJE and the database loaded by August, 1990. Thus, by the end of the
first year of the grant period, two databases will be loaded and ready for
release to general patron access in the Fall Semester of 1990. Thereafter,

updates to both IAC and CIJE databases will be loaded regularly through the
end of the project.

The Advisory Group will be advised regularly on the project's progress and
invited to the UT Campus for a two-day briefing in August. In addition, they
will have an opportunity to examine the project results, using the indexing
systems. They will also be asked to evaluate the utility of the systems and
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the UTA Libraries. The saccid year campanent of the study will test the
feasibility of expanding such a database to exploit the periodical resources
of other local libraries with which UTA cocperates in the Association for
Higher Bducation Consortium. The Consortium is composed of seventeen academic
and public libraries in the North Central Texas area and six of these
coaperate closely in the Research Libraries Interest Group camposed of UTA,
University of Texas at Dallas, Texas Christian University, Southern Methodist
University, Baylor University, The University of North Texas, and Texas
Women's University., The purpose of this test will be to enrich the database
by adding title and location information from the other six RLIG libraries to
the UTA periocdical index database. The result will be a mived database
indicating call mmber and location for journmals to which UTA subscribes. In
addition, locations of titles held by the other libraries but not subscribed
to by UTA will be added to the database. In this way, the consortium
borrowing arrangements, which incl'xde special inter-library loan arrangements,
a shuttle service, telefacsimile, and AHE borrc/ing privileges among the
institutions, can be better exploited by local UTA patrons.

UTA will prepare the "match key" to RLIG holdings to be extracted fram the IAC
ardd CLJE databases (Aug.-Dec., 1990). Additional NOTIS programming will be
needed to accommodate the loading of RLIG periodical indexing. AMIGOS will
extract the RLIG perioadical index database for UTA, which will be loaded in
December and tested in the Spring 1991 semester. In the summer of 1991, the -
UTA Libraries will publish the results of the first two years of the stidy. /
In addition, the Advisory Group will have an additional meeting at UTA.

11



&thoﬁmgrantperiodmﬂnbeablempmmkjngﬁdsm
service available to the library camumity as a whole. It will test the
mmﬁmmmemmm@mmﬂmﬂmmmmcmmgimwmx
OCIC and/or regicnal OCLC affiliates. It will also approach Research
Libraries Group, Im.,mas,mﬂﬂnvmtamlibrarymumktodetemimif
there is interest in providing this product to their member libraries. In
addition, AMIGOS may identify amd acquire rights to additional databases to
provide indexing to other disciplines. The initial efforts will be made in
the area of Mursing Index, H. W. Wilson, Inc. Indexes, Public Affairs
Information Services, amd Psychological Abstracts.

Key Persannel:

A fairly large mmber of UTA staff will be involved in the work under the
pmjectgrant,htmlythelmypexsannlamlistedheremﬂmlymeirtim
will be "charged" to the grant. The curriculum vitae of each of these key
personnel are appended to this application.

Dr. Charles B. Lowry, Director of Libraries since 1985, will serve as the
principal investigator for the project. He will spend approximately 5% of his
time on the project grant. He has broad experience in academic libraries
having served also as Head of Reference at UNCC, Director of the Elon College
Iibrary and Iearning Resource Center, and Director of Libraries at the
University of South Alabama. He has been involved in library autcmation
development at each of these institutions and has published and presented
papers on library networking and library technology for professional journals
and associations. He has served on the Board of the Directors of SOLINET, a

10
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Regional OCIC Affiliate, as an AMISOS Representative to the OCIC Usars!
Council and has participated in state and local networking in North Carolina,
Alabama, ard Texas. He is currently the Chairman of the Council of Library
Directors of the Association for Higher Bducation.

Mr. Robert Samson, Assistant Director for Autamation at UTA Libraries for five
years, has significant systems experience and has been involved in the
maintenance of the CISI Library System, the installaticn and maintenance of
the NOTIS System, and the development of a local area network for UTA
Libraries. Because of the effectiveness of his direction of library
autamation, NOTIS, Inc. has called on UTA to be a test site for the
development of version 4.5 of the NOTIS software, the most extensive upgrade
initstﬁstaryandinthetesthgofthe"GaaerichsferOverlay,"ansv
hamm/sommsystandesignedtodcmﬂoadmcmﬂsﬁmﬂnmmtabase

into a local NOTIS System, He will spend approximately 35% of his time for
the two years of the project.

Systems Programmer (to be named) is a new position being added to UTA
Libraries to provide additional support for the contimation of the NOTIS
System and the development of new NOTIS modifications. This individual will
workinmpportofnr.Sansm30%oft11epositimtimetoﬂ1epmject.

Mrs. shirley Sheets has been Assistant Director for Technical Services at UTA
for eleven years. Her prior experience has been as cataloger at the
University of North Texas, Denton, and Texas Wesleyan University, Fort Worth,
sarving for ten years as head cataloger at UTA. She had primary

11
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in 1967/68 and reformatting OCLC records to CISI Expanded Title format in
1982/83. She was liaison with Theresa Jennings, AMIGOS programer, on the
latter project. She has also been active in the installation and
implementation of NOTIS. Approximately 10% of her time will be devoted to
this project.

Dr. Stephen K. Stoan, Assistant Director for Public Services in the UTA
Libraries since June, 1987, will devote approximately 5% of his time to the
project. He has many years' experience in public services in an academic
library setting, including experience with autamation. A: Head of Reference
at Wichita State University during the time that the NOTIS system was being
installed, he was active in devising user education programs.

Ms. Mary Dabney Wilson, Head of Bibliographic Control at UTA since Jamary
1988, will spend approximately 7% of her time on the project. Her background
includes seven years cataloging experience at the University of California at
Los Angeles, seven years teaching cataloging at the Graduate School of Library
and Information Science, University of Texas at Austin, and two additional
years at UCIA organizing and supervising the name authority campanent of its
retrospective conversion project. She has published and presented papers in
the area of authority control in the online enviroment.

Dr. Bernie Schlesinger, who will serve as the key consultant to the project,
is a member of the Graduate School of Library and information Science faculty
at Texas Waman's University. In addition to the MLS, he holds an

interdisciplinary M.A. and Ph.D. in math, physics and chemistry. He sexrved
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eight years as the Head of Indexing at Chemical Abstracts Service. He has
been Dean or Associate Dean at three library schools and has taught
information science, special librarianship amd collection development for
twenty years. Three of his five boocks have been devoted to collection
development and his ninety articles have ranged across a broad array of vital
topics in librarianship and information science. He has conducted workshops
an the phases of research methodology, collection development and plaming amd
management. Dr. Schlesinger has served as a consultant to mmerous
corporations, library schools libraries, and the Department of the Navy. In
particular, he has consulted on projects related to indexing, records
organization, and library autcmation to determine the extent to which
autamation has successfully reached its goals based on user behaviors and user
satisfaction.

other Institutional Resaurces:

The University of Texas at Arlington will bring to this grant project
significant experience in library automation. During the past fifteen years
it has installed and managed an IBM System 370 Circulation System, The CISI
Circulation and OPAC Systems, NOTIS, and a local area network within the
Library which is compatible with the Campus Fthernet. Contimied success and
work with varied automation systems has created a staff that is deep in
experience and capable of effectively conducting the project. UTA Libraries
have a significant collection of over 670,000 volumes including 76,071 serial
subscriptions, and a USGPO Collection of over 1,000,000 items. The annual
budget exceeds $5,000,000, including over $2,000,000 committed to the
acquisition of materials. The staff mmbers 108 and works in the Central

13



Library, the Art and Architecture Branch Likrary, and the Science and
Technology Branch Library. The NOTIS System is mounted on an ITBM 4381 System
23 which is part of the campus network, and Library has 45 public terminals
and 56 terminals for staff use. At the present time, four IBM 3380 disk
drives with a total staorage of ten gigabytes are dedicated to library
operations, two purchased specifically for this project. UTA Libraries have
maintained a consistent pattern of exploiting new librarv technology,
including anline searching, optical media indexing, and the acquisition and
use of mmeric databases (CRSP, COMPUSTAT, etc.). Staff have a broad
experience in microcamputing applications and are knowledgeable in the
mmnarous applications of library technology to libraries for the better
provision of information services to students and faculty. UTA is the second
largest University of Texas System institution with 23,000 students, 900
faculty, and doctoral programs in over 40 fields. The University consistently
awards the largest mmber of graduate and undergraduate degrees in the
sciences, business, amd engineering in the Dallas-Fort worth "Metroplex.™
Graduate programs have maintained stiff standards for admission and students
graduating from them are eagerly scught after by business and industry.
External funding for research has more than tripled in the last six years,
reaching $9,106,000 in FY *'89.

Evaluation Plan:

The evaluation plan is broken up into several camponents. However, it should
be noted that successful implementation of the tasks autlined in the two-year
plan above will in scme measure imply success in the project grant.

Nevertheless, several other types of evaluation will be undertaken:

14



o As part of the evaluation phase of the project, UTA staff will formally
assess the performance of AMIGOS persammel in designing, developing, and
delivering the product. They will assess the ability of AMIGOS to
deliverﬁxepilatpm&ntintemofqmlityaxﬂtimelimssofdelivery.
The consultant will conduct interviews with UTA staff to determine the
level and quality of this perfommance.

o The two-year plan calls for a significant pre and post test of patron
use. The coordination of the evaluation at UTA will be the
responsibility of the Assistant Director for Public Services. The
development of the technique and instruments for asseseing user behaviors
and satisfaction and effectiveness of the system will be under the
quidance of an externmal consultant who is an expert in the area. This
part of the evaluation plan has as its cbjective first to determine user
success in different periodical indexing media, including print, online
searching, CD-ROM, and, finally, the enmhanced OPAC. It will be important
to distinguish between actuial user success and perceived satisfaction by
library patrons with the results of their work in these three forms of
periodical indexing.

o The Advisory Group will be constituted to perform two tasks. They will
be responsible for providing guidance ard recomendation in the planning
of the project and its execution. They will also be asked to provide an
evaluation of the relative success of the project. This evaluation will

cane in the form of a detailed questiommaire and a narrative critique.

15
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included in Appendix ITI. : -

m@mmmhmﬁwmmmmm }
library sexvices.®

Inrespmsetothiscriteria,thrarieswilldammtrateseveml
departures in approach. whereas many library autamation activities,
partimlarlyinanetmr}dnge:wixmmxt, are limited to sharing resources
among libraries, this project will enphasize both fully exploiting local

mmmsinmeirﬂividmllibmzyaswellasexpaxﬂirglocalmsam
sharing. This cbjective is highly desirable, because it will improve the
ability of the typical patxmtousetlmeresammstreadily accessible

before calling on network and consortia arrangements.

puring the last fifteen years libraries and library vendors have developed
powerful autcmation systems to carry aut various library functions formerly
dependent on labor intensive mamual filing systems, the most well known being
the venerable card catalog. ‘nmesystanshavebeendevelcpedmawide
variety of ~amputer equipment, but their principal foundation is the use and
manipulation of the MARC record, which provides the common element in library
automation and the basis for the sharing of library resources nationally. As
libraries have installed local systems, we have realized that automation will
provide the "means" to important jnnovations in information access and
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mxmstmrmgﬂ:atqowellheyuﬂmearigiml"aﬂs"formidxsystm
were designed in two significant ways.

First, the intercomection of local systems provides the opportunity for quick
mssbylibrarlmsmﬂlihraxypamstoﬁnrmmofoﬂmnmdes
mﬂﬁmmmxsfort:msferrirgbihliogramicmﬂoﬂnrdatahemubrmy
sustenms. 'mesecmﬂmjorareaofimmatimintheuseofcupxtexswinbe
ﬂwmeffectivem:ploitatimoflomlmsamthmmunatEmaEntof
OPAC'S, which at the present time are principally automated versions of the
tradiﬂmmlcardmtalogﬂntprwideseveralmmpommmfmtim
cantained in the standard MARC cataloging record alang with boolean searching
capacity. It is clear that this is a minimal use of the OPAC and that
mpacityfcxm:pamimprmddesmqporbmitiestoimwepatrmmto
the resaurces of individual libraries.

The project as plamned here is replicable and bas unique features of value to
a broad array of academic and research lilraries. Now that the initial stage
of library automation has been completed, libraries are tioning to the
question of further applications of their OPACS for information access.
Library managers are seeking ways to improve and enhance access to local
collections. This project will demonstrate the following imnovations in the
application of technology to these needs:

o further "opening” the collection by amalyzing the existing
pericdical titles through the OPAC, and giving the patron a faster
more powerful means of searching for periodical information in the
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local collection and in the collections other local academic
libraries;

o reducing the user frustration by providing better use of local
materials and avoiding the retrieval of irrelevant materials;

o] reducing the demand placed on intarlibrary resource sharing:;

o assuring local administration and funding sources that local
resources are being utilized to the maximm extent feasible; and

o demonstrating that technical capability of a likwary membership
networ’: (AMIGOS) can be used to provide a general service of
customizing periodical databases for use in the local OPAC's, and
that the network may achieve econamies for member libraries by
acting as a licensing agent for proprietary/commercial databases.

"here is evidence from library users, library educators, or library
administrators that . . .[this] demonstration project is desirable.”

Same experimentation has already been undertaken to provide electronic
periodical access, but the orientation of these efforts has been toward
loading full periodical data bases, which have been previocusly available
through on-line searching using commercial vendors. These experiments are
aimed at resolving the problems of scholars at major research universities and
have sustained costs which are prohibitive for small to mid-size university »
and college libraries. However, in project planning, library administrators -
who are involved in such experiments were consulted. They indicate that the
project approach being suggested here has unique and valuable features. Their
letters are attached in Appendix V.
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*The jroject meets a special natiomal or regional need in utilizing technology
to enhance lilwary or information sciences.®

Tt is probable that the majority of users in academic libraries, particularly
undergraduates, conduct library research to find any available material on a
subject, nct all available material. This need would be better met by loading
in the OPAC electronic periodical indexing solely far the local periodical
collection. The successful implementation of this project will demonstrate an
application of technology which will be useful to hundreds of small and medium
size academic libraries and tens of thousands of their patrons nationwide by
providing a cost-effective model for small to mid-size academic libraries to
exploit the resource of the OPAC through loading of electronic periodical
indexing, which is at present priced beyond their means. Strong indication of
support of the need and utility of this demonstration project is to be fourd
in the letters of support from library administrators (Appendices II, III, and
V)

*The project was developed in consultation with leading experts and takes
accamt of arrent research.®

Authorities in the area of information technology and library autamation who
were consulted include: Dr. William Potter (Arizona State University

Libraries), Dr. Jochn Corbin (University of North Texas, GSLIS), and Dr. Martin

Dillon (OCIC). Their letters of support are attached in Appendix VI).
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mmwidesplmmdimimmmemﬁtsofﬁnmm'

mringtheb-nyeamofthepnposedpmject,r@ortswmumdebydmles
ILowry, the Primary Investigator and the other UTA participants to the AMIGOS
mmmmmmg,mmamﬂedwmmm
librarians representing nearly 350 libraries. These "progress reports" will
be videotaped and edited for distrikution to other libraries throuwh IIL. A
project report will be prepared for distribution through ERIC (Bducational
Resources Information Clearinghouse) and distributed on request by AMIGOS. An
article will be prepared for publication in Librar

Management (AIA/IAMA) which is edited by Dr. Charles Lowry. In addition, news
releases will be issued reqularly to appropriate media such as LITA

20
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APPENDIX I
AMICOS CAFARILITIES

AMIGOS Pexrsormel:
louella V. Wetherbee, Exacutive Director, has extensive background in library
setialscatalogmg,tedmimlmvices,amnhmrym. she will
serve as Co-Investigator, act as an expert consultant to the project team, and
mmmmmwmmmmmmmm
the Project Advisory Group. Tt is anticipated that most mewbers of the
mmmmpmmlmammmmm.

omplex data files. They have both the technical expertise and the marketing
mpabnitytommmm,mqaarulymtoﬂnlm
camumnity. AMTGOS will demonstrate both commitment to producing the initial

pmaactfarﬂnmiwxsityofMSatArungtmmﬂthecapabnitytobmadly
disseminate the product.

mmmmmwmmimmimmmmm
tapemintmamaua@ectsoftapepmcessimforlmlmted
systems. AMIGOS maintains a magnetic tape database of appruximately
64,000,000 MARC records for moxe than 850 libraries, including Bibliographical
Center for Research, Missouri Library Network Corporation, NELINET, NEBASE, as
wall as AMICOS members. AMIGOS specializes in customized sexrvices.

Basic services include OCLC archival tape maintenance and extraction. AMIGOS'
library-oriented programmers work with individual libraries to implement or

upgrade databases for local library application. Qustomized specifications
ave developed for

o Duplication record resolution (eliminating or merging unwanted
bibl iographic records)
o Ttem conversion of OCIC local data to local system formats
o Barcoding services, including barcode mmber generation and label print

tapes
o Collection analysis.
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mmmmmm,mmammwm
system in 1981. Wmmnm&wmmﬂmﬁn
following configuration:

4 Non-Stop processors (CFU)

13 Megabytes of Main Memory

3.8 Gigabytes of online disk capacity

5 Magnetic tape drives (800 and 1,600 bpi)

All library applications use the Tandem TAL (Tandem Application Language)
which is very similar in syntax to the popular "C* lanquage.
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CURRICULUM VITAE
CHARLES BRYAN LOWRY

HOME ADDRESS: HOME PHONE:
1600 Stagecoach Drive 817/275-6022
Arlington, Texas 76013

OFFICE ADDRESS: OFFICE PHONE:
Library Administration 817/273-3391

P. O. Box 19497
Arlington, TX 76019

EMPLOYMENT

DIRECTOR OF LIBRARJES, THE UNIVERSITY OF TEXAS AT ARLINGTON,
Arlington, Texas (1985-Present), Associate of the UTA Faculty.
Reports to the Vice President for Academic Affairs.

er : Located in the Dallas-Fort Worth "metroplex" and
the second largest in the University of Texas System, the Fall,
1987 enrollment was 23,244 students in the Colleges of Business
Administration, Engineering, ILiberal Arts, Nursing and Science;
School of Architecture and Environmental Design, Graduate School,
Graduate School of Social Work, Institute of Urban Studies, and
Center for Professional Teacher Education. The University grants
Doctoral degrees in eighteen programs comprising over 45 fields,
and Masters in 35 non-doctoral fields as well as Bachelors
degrees. University expenditures were $102,675,825 (FY 1986-87).

Library Program and Description: The University Libraries have a
total staff of 106 and expenditures of $5,250,834 (FY 1986-87),
including: Oreration and Maintenance $2,244,545, Automation
$958,000, Materials $1,767,289, and Miscellaneous $281,000).

The University Libraries are a charter member of AMIGOS and the
founding institution for the Association for Higher Education in
North Texas (1968). They participate in BRS, DIALOG and Medline
Services, maintain a NOTIS on-line catalog and circulation system
and are installing NOTIS acquisitions, serials control, and fund
accounting. University Libraries are participating in the
development of the University of Texas Libraries Network which
will interconnect the academic and medical libraries of the UT
System through the Balcones Center for High Performance Computing
telecommunications network.

Central Library - 38 Librarians; 63 paraprofessional staff;
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670,000 vols.; 6000 serial titles; 198,256 microforms; and
232,826 hard copy and 630,000 microform documents in USG-PO
Depository Collection (1987 statistics).

Special Collections - Central to Special Collections is the
extensive body of rare books, graphics, manuscripts, newspapers
and microfilm in the Jenkins Garrett Library, documenting Texas
history from the beginning of European exploration to the
present. The Jenkins Garrett Library also contains the nation's
most comprehensive collections of books and related documents on
the Mexican War of 1846-48. A wealth of historical documents
pertaining to early Texas history is also found in the Robertson
Colony Collection. These records are being published by the UTA
Press. Another major division of Special Collections is the
cartographic History Library, a center for the study of the
history of five centuries of exploration and mapping of the New
World. oOther collections relate to historical events of the
twentieth century: the Texas Political History Collections, the
Texas Labor Archives, serving as the official depository of the
Texas AFL-CIO and its affiliates and the Fort Worth Star Telegram
Photographic Archives.

Art and Architecture Branch Library - supports both the
Department of Art and the School of Architecture and
Environmental Design: 1 Librarian; 2 paraprofessionals; 11,181
vols., and 266 serial titles.

Engineering/Science Branch Library - construction began in the
Spring of 1986 with occupancy planned for the Summer of 1988.

Robotics Information Center - 1 librarian; 100 serials; small
reference collection; opening in Spring, 1987 and located in the
College of Engineering Robotics Research Center in Fort Worth, a
"high~tech® R & D center funded by over $5,000,000 in business,
industry and foundation grants; the RIC will function as a
special library serving 30 resident faculty and graduate students
and primarily relying on electronic information transfer.

Principal Duties: oOverall administrative responsibility
including budget plinning and administration, program planning,
and perscnnel for all library operations.

: Serves as ex officio on the University
Library committee; serves on the Council of Deans, Graduate
Council, and Undergraduate Assembly.

DIRECTOR OF LIBRARIES, UNIVERSITY OF SOUTH ALABAMA, Mobile,
Alabama (1980-1985), rank of Senior Librarian with tenure and

adjunct Professor, Department of History. Reported to the Vice-
President for Academic Affairs.

The University: Fall, 1984 enrollment of nearly 10,000 in the
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Colleges of Arts and Sciences, Allied Health Professions,
Business and Management Studies, Education, Engineering, Medicine
and Nursing and the Division of Computer Sciences. The
University grants Bachelors, Masters, Medical and Doctoral
degrees. The University budget was $107,264,064 including
hospital operations (FY 1983-84).

LQg;g;g;g;ggzgm_ngggxipgign: The University Libraries budget was
$2,276,840 (in FY 1983-84).

NOTIS, Northwestern University Library's integrated automation
system, was purchased in December, 1981, and was fully
operational in April, 1983.

The University Libraries are a charter member of SOLINET and the
Network of Alabama Academic Libraries and use BRS, DIALOG, and
Medline Services. 1In addition, the Biomedical Library is a
member of the NIM Regional Library Program.

University Library - 15 Library Faculty: 24 paraprofessional
staff; 260,580 vols.; 3,200 serials; 3,885 AV's housed in
Library's Instructional Media center; 525,068 items in Library's
Microform Center; 460,794 hard copy and 232,799 microform
documents in USGPO Depcsitory Collectien; and over 200,000 items
in USA Photographic Archives. (1982-83 statistics)

Biomedical Library - 8 Library Faculty; 14 paraprofessional
staff; 65,088 vols.: 2,460 serials, and 5,000 microforms.

Principal Duties: Overall administrative responsibility
including budget planning and administration, program planning,
and personnel for all library operations.

: Served as ex officio on University Libraries
Committee: served on the Vice President's Council and the Council
of Academic Deans; served as administrative advisor to Standard
VI Library Committee in the (1981-82) Self-Study for the Southern
Association of Colleges and Schools.

HEAD LIBRARIAN AND DIRECTOR OF LEARNING RESOURCES, EILON COLLEGE
Elon College, North Carclina (1978-80), rank of Associate
Professor, Social Sciences Division. Reported to the Vice-
President for Academic Affairs.

*®

Library Prograf ription: Library - 5 Librarians; 8 support
staff; and 30 part-time staff; 150,000 vols.; 900 serials; 4,500
Av's; Partial USGPO Depository.

LRC - 5 professionals; 3 technical staff; and 25 part-time staff;
AV production and hardware circulation; academic computer
(Digital PDP 11/34): tutorial assistance and skills lab; entry



level and competency testing program.

: Overall administrative responsibility for
operation of the Library and Learning Resources Center, and
direct responsibility for collection development. Developed an
on-line automated acquisitions system on Microdata mini-computer.

Additional Duties: Ex officio member of Faculty Library/LRC
Advisory Committee; faculty judge on Student Honors Court;
student advisor: secretary of the Elon College Standard VI
Library Committee for the Southern Association of Colleges and
Schools and primary author of the draft report for (1980-81)
Self-study. See also, Grant Activity below.

HEAD OF REFERENCE, ATKINS LIBRARY, UNIVERSITY OF NORTH CAROLINA
AT CHARIOTTE charlotte, North Carolina (1974-78), Social Science
Reference Bibliographer, rank of Assistant Professor.

Pr s (1975-77) Head of Reference - 7
librarians and 6 support staff; reference services in all
subjects; U.S. Documents; computerized searching for ILL and
Medline.

Principal Duties: General and social sciences reference
collection development and bibliographic instruction. Member of
the Collection Development Group which was responsible for
oversight of collection development and fund allocation, and
College of Behavioral Sciences Library Committee which
coordinated all College selection and fund allocation activities.

Additional Duties: Library Faculty (LF) Representative UNCC
Faculty Executive Board (1974-78), governing board of faculty:;
Secretary of UNCC Faculty (1978-79, term not completed); LF
Executive Board (1975-78); LF Library Development Committee
(1974-75) ; Professional Development Committee (1974-78): (Chair,
1974-77); Vice President/President~Elect LF (1978-80; term not
completed). See also, Grant Activity below.

CHAIRMAN OF SOCIAL SCIENCES DIVISION, FAULKNER STATE COMMUNITY
COLLEGE, Bay Minette, Alabama (1965-69), rank of Instructor with
tenure. Reported to the Dean of the Faculty.

: Major teaching responsibilities were in history:;
additional teaching responsibilities were in geography and
sociology. Served on five standing committees of the College and

chaired two Southern Association of Colleges and Schools
accreditation committees.



PROFESSIONAL DATA
BOARDS AND ADVISORY COMMITTEES:

Chairman, Association for Higher Education in North Texas (AHE) .
Library Committee (1987- ):University of Texas Board of Regents
Committee on Library Automation Standards (1986-87): AMIGOS
Representative to the OCLC User's Council (1986-88); Member
Review Group, Automation Study, AHE (1985-87); Member Texas
Council of State University Librarians (1985~ ); Chairman TCSUL
Statistics Committee (1987-88): Board of Directors, Southeastern
Library Network (term 1983-86); Vice-Chairman SOLINET Board (term
1984-85) ; Chairman and member SOLINET/OCLC Contract Committee
(1984-86) ; member SOLINET Budget & Finance Committee (1984-85);
Vice-Chairman and Chairman Elect of the Council of Librarians,
Alabama Commission on Higher Educaton (1983-85); Advisory
Council, Network of Alabama Academic Libraries (1983- 85);
Advisory Committee for the Evaluation of Multitype Library
systems (LSCA Grant, 1983-85) for Alabama Public Library Service;
Alabama Advisory Council on Libraries, APLS (1983-85); Mobile,
Alabama Municipal Archives Disposal Committee (1983-85); APLS
Automation Committece (1982-85).

CONSULTANCIES:

1SU Shreveport, co-consultant on Library (with Dr. Edward G.
Holley, 1981) for LSUS Chancellor; Consultant on Library and
Learning Resources Center Lincoln Memorial University
Strengthening Developing Institutions Program (U.S. Department of
Education, 1980-81); and co-consultant (with Dr. P. Grady Morein)
on OMS/ARL Small Library Program (1980-81) at Transylvania
College Library.

AWARDS, HONORS AND TRAINING:

Friends of UTA Libraries (1986-87) organizational campaign won a
John Cotton Dana Library Public Relations Award (1988) from

Library Administration and Management Association/ALA and H. W.
Wilson Company.

UCLA Visiting sScholar and participant in the Senior Fellows
Program, Graduate School of Library and Information Sciences
(August, 1985); funded by the Council on Library Resources.

Participant in Consultant Training Program (1979-80); Office of
Management Studies, Association of Research Libraries,
Washington, D.C.: funded by the Mellon Foundation and Council on
Library Resources.

NDEA Title IV Fellow at the University of Florida:; Treasurer
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(1970-1971) and President (1971-1972) of Phi Alpha Theta (Gamma
Eta Chapter), National History Honorary Society; listed in Who's
Who in Library and Information Services, 1982; listed in Who's
¥Where Among Writers, Gale, forthcoming.

SOCIETY MEMBERSHIPS ANRD ACTIVITIES:

UG L teall L1iDYal™ +321I10A %R -1 R )y LA B4 R84 A p

Status Committee, Association of College Research Libraries
(ACRL, 1987-89); Publications Committee, Library Administration
and Management Association (LAMA, 1986-88); Chairman, Association
of College and Research Libraries Search Committee for Editor of
Publications In Librarianship (1986-1387); Publications
Committee, ACRL (intern and member 1981-87); Membership
Committee, LAMA (1981-86); Chair, Membership Committee, College
Library Section, ACRL (1979-81); Bylaws Committee, Bibliographic
Instruction Section, ACRL (1979-81): Bylaws Committee,
Bibliographic Instruction Section, ACRL (1977-78);: Reference and
Subscription Books Review Committee, American Library Association
(1976-80) .

Other society memberships include: American Historical
Association; American Association of State and Local History:
Texas (Vice-Chair, Chair-Elect of the TLA Library Administration
Round Table, 1988-90), Alabama, and North Carolina Library
Associations; Southeastern Library Association; and American
Association of University Professors.

EDITORIAL AND GRANT ACTIVITY:

Associate Editor (1987-89) and Editor (1289~91) of

Aaministration and Manadgement, the official journal of the
Library Administration and Management Association (ALA pivision);
member of University of Alabama Press Committee (1981-85);
manuscript referee, University of Alabama Press.

Administered Learning Resources Center Component (Activity II) of
Elon College "Advanced Institutional Development Program."
Prepared reports to U.S. Department of Education and drafts for
grant extension request (1978-80).

Chaired Personnel Organization Task Force of Council on Library
Resources funded ARL/OMS "Academic Library Development Program"
Pilot Project (1975-76), University of North Carolina at
Charlotte.

Researcn Assistant in the Office of Dental Education, University
of Florida on USPHS research grant No. 1114 Dh2998-01. Primary
duties were compilation of data and writing of narrative for 250-

page Final Report (1969-70).
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TEACHING:

In addition to full-time and graduate teaching positions and
adjunct faculty appointments, UTA Department of History, teaching
American History Survey (present); University of South Alabama,
teaching "History of Colonial America® (1985); and UNC Graduate
School of Library Science, Chapel Hill, taught LS 231 "Theory of
Modern Library Management"” (Summer, 1980).

EDUCATION

UNIVERSITY OF NORTH CAROLINA, Chapel Hill, North Carolina. MSLS
(1973-74) . Graduate assistant in the North Carolina Collection
of Wilson Library with duties in reference, descriptive and
subject cataloging, and classification. Full description of
curriculum is available in files at the Career Planning and
Placement Center, University of North Carolina.

UNIVERSITY OF FLORIDA, Gainesville, Florida, (1969-73), Ph.D.
awarded 1979, American History, dissertation "Class, Politics,
Rebellion and Regional Development in Proprietary North Carolina
(1667-1720) ," with minors in Colonial Latin America, England
since 1485, Modern Europe since 1763, and Sociology (emphasis on
stratification). Graduate teaching assistant in Department of
Hi{story (1970-71); NDEA Title IV Fellow (1971-72), interim eight-
month appointment; teaching appointment in University College
(freshman/sophonore program) (1972-73), "Cybernetics and
Society." Full description of curriculum is available in files
at the Career Planning and Placement Center, University of
Florida. See also, Grant Activity above.

UNIVERSITY OF ALABAMA, Tuscaloosa, Alabama (1964-65), M.A. in
American History.

SPRING HILL COLLEGE, Mobile, Alabama (1960-64), B.S. in History.
PUBLICATIONS AND RESEARCH

current research and writing in progress:
"MBO and Faculty Status,"™ Journal of Academic Librarianshi
Invited article, "Matrix Formula: Reconciling Pragmatism,
Equity, and Need in the Allocation of Library Material Funds,"
College and Research Libraries. "The Cary Rebellion (1705-1711):
Kegional Conflict and the Failure of Compromise in North
Ccarolina," Festschrift dedicated to John K. Mahon, Craig L.
Symonds (ed.), University of Florida Press. With Dr. Fred Heath,
ncomparison of Search and Selection Committees of Deans of
Colleges and University Lib.arians.”

Biographical sketches of Frederick Jones (1670-1722) and william
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Maule (1680-1726), L onar , :
Chapel Hill: University of North carolina Press, (1979- ),
William Powell (ed.), forthcoming.

"Reexanining the Literature‘ a Babel of Research aid Theory," in
, pSe rarjes, Anne Woodsworth and Barbara
von Wahlde (eds ), Scarecrow Press, forthcoming, 1988.

"A Convergence of Technologies. How Will Libraries Adapt?®,
AdAN L SR K £ LA E S m a1 184 RIICR G E RS ' erhp 1988.

"ownership of Bibliographic Data and Its Importance to
Consortia, " QU] f Library Administratio; 8, nos.
3/4, Fall/Winter 1987.

"Technology in Libraries, Six Rules for Management," Library Hi
Tech Journal:; Consecutive Issue 11, vol. 3, no. 3, 1985.

"Reactions to 1985 to 1995: The Next Decade in Librarianship,
Part I and II," College and Research Librarieg, July, 1985,

"NOTIS--The University of South Alabama Libraries' Experience in
Automation, " Alabama Librarian, January, 1985.

"SOLINET's Role in the Cchanging Environment of State Networking;"

The : ess, Chicago:
American Lihrary Association, 1983 and G. Edward Evans,
Management Techniques for Libroxians, 2nd ed. New York:
Academic Press, 1983; in Int Llonal o _ 3

Management, Fall, 1984.

"ARL[OMS Consultant Training Program: A Symposium,” Journal of
cademic Librarianship, September, 1982.

A;gpgmg Alabama‘commission on‘HigherJEducation,'1982.'“

Regular reviews in "Reference and Subscription Bock Reviews," in
Booklist, American Library Association. (1976-80)

"Holdings of the North carolina Collection," North carolina
Libraries, Fall, 1976.

"The ACRL Standards and Library Governance, a Comparison of the

Personnel Systems of Five Major Academic Libraries,” (MSLS

paper) ERIC, Resources in Education, November, 1975 ED 114
062.

"'The City on a Hill' and Kibbutzim, Seventeenth Century Utopias

8
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as Ideal Types,"
1974.

wrhe PWA in Tampa; A Case Study," The Florida Historical
Quarterly, April, 1974.

PROFESSTONAL/SCHOLARLY PRESENTATIONS AND PANELS

Talks to civic organizations and interest groups are not
included.

Invited participant at the "National Conference on the
Development of Statewide Preservation Programs", sponsored by the
Library of Congress, National Archives and Records
Administration, and the National Endowment for the Humanities,
Washington, D.C., March 1-3, 1989.

"Does Automation Really Serve People®, Contributed Papers, Track
A: The Human Factor, The Seventh Texas Conference on Library
Automation, Sponsored by the University of Houston Libraries, et
al, Houston, Texas, February 23-24, 1989.

"The Cost of Cooperation in Academic and Research Libraries”®,
keynote address at joint Mini-Conference sponsored by AMIGOS
Bibliographic Council, Inc., and the School of Library and
Information Sciences at the University of North Texas, Denton,
Texas, May 11, 1988.

nBridges to Cooperation: The Association for Higher Education
and University of Texas Systems Projects;" presentation at the
Texas Library Association District VII Annual Meeting; Arlington,
Texas, October 17-18, 1986.

vStrategic Planning: The Economics of Information--Costs Going
Up, Costs Going Down"; presentation at Index Education Conference
with the theme "Computers, Technology, and Learning®; sponsored
by the American Library Association and INFOMART: Dallas, Texas,
August 4-6, 1986.

"Life on the Tecinology Express"; ACRL President's Progran, Group
Discussion Leader, American Library Association Conference, June
28-July 3, 1986.

ncopyright and Contract: New Proposals for Action;" Panelist,
SOLINET Annual Membership Meeting Program, May 14-16, 1286

npialogue: New Researchers/Experienced Researchers;" panelist at
Theme Session IV, Association of College and Research Libraries,
Fourth National Conference, Baltimore, Maryland, April 9-12,
1986-

Respondent to Allen Veaner Keynote, "The Next Decade in Academic

9
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Librarianship,® College and University Library Section, Texas
Library Association: Fort Worth, Texas, April 7-9, 1986.

#James Michener's Texas in Historical Perspective® presentation
for the Texas Voices Sesquicentennial Program sponsored by NEH
and Texas Library Association, Fort Worth, Texas, March 11, 1986.

mnaplliance for Excellence® and "A Nation at Risk," Panelist,
Alabama Library Association Annual conference: Mobile, Alabama,
April 9-11, 1985.

nTape-Matching Retrospective Conversion with the Library of
Congress"; presentation at the Network of Alabama Academic

Libraries Seminar on Retrospective conversion: Birmingham,
Alabama, November 12, 1984.

npachnology and Its Impact on Management"; presentation with
respondent Frank Grisham; southeastern Library Association
Biennial Conference, Biloxi, Mississippi, October 17-19, 1984.

nThe Network of Alabama Academic Libraries, a Single Purpose
Network": presentation at Spring Meeting of the Bay Area Library
Association, Mobile, Alabama, May 17, 1984.

ngtate Networking"; moderator and organizer of panel discussion;
personal presentation "SOLINET's Role in the Changing Environment
of State Networking®; SOLINET Annual Membership Meeting, Atlanta,
Georgia, May 10-11, 1984.

wMBO and Faculty Status at USA Libraries"; Panel presentation at
College and University Section, Alabama Library Association
Annual Conference, Birmingham, Alabama, April 10, 1984.

nputomation at USA Libraries"; Speech to the Technical Services
Round Table, Alabama Library Association Annual Conference,
Birmingham, Alabama, April 9, 1984.

n"Matrix Formula: Reconciling Pragmatism and Equity in the
Allocation of Library Material Funds." Paper presented to the
Library Faculty at vanderbilt, Nashville, Tennessee, July, 1983.

nRealities of Administration"; presented first day of workshop
funded by Alabama Public Library Service; topic, "Management
Styles and Strategies;" at University of Montevallo, April 1-3,
1982.

wpolitical Elites, Property and Prestige: Dimensions of Social
Stratification During the Period of the Cary Rebellion." Paper
delivered at the fall, 1978 meeting of the North Carolina
Historical Society.

10

126



PERSONAL DATA

BORN: Navember 9, 1942

MARITAL STATUS: Wife: Marcia Duncan Lowry

CHILDREN: Bryan W., Druhan S.

PHYSICAL CONDITION: Health excellent, 6'3", 195 pounds.
NON-ACADEMIC INTERESTS: Running, carpentry, gardening, youth
soccer.
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REFERENCES

Dr. Edward G. Holley,

827 Levering #1101

Los Angeles, CA 90024

(213) 825~4351

(advisor at UNCCH, may also
comment on consultancies and
career activities)

Frank P. Grisham,

Executive Director

SOLINET
Plaza Level 40C Colony Square
1201 Peachtree St. N.E.
Atlanta, GA 30361
(404) 892-0943
(may comment on SOLINET Boarad
and career activities)

Dr. William Highfill

University Librarian

Auburn University

Auburn, AL 36849

(205) 826-4500

(Alabama colleague, may comment
on state cooperative efforts)

Jordan M. Scepanski

Director of Libraries

california State University

(213) 498-4047

(former Assistant Director at UNCC, .
may comment generally on career
development)

Duane Webster, Director

office of Management Studies, ARL

1527 New Hampshire Ave., N.W.
washington, D.C. 20036

(202) 232-8656

(colleague, May comment on UNCC/ALDP
project, OMS training and co-consultancy
work)

Joseph Boykin, Jr., Director
Clemson University Libraries
201 Sikes Hall

Clemson, SC 29631

(803) 656-3027

(former Director at UNCC, may
comment on work)

12

Dr. Jo wWatts Williams

Vice President for
Development

Elon College

Elon College, NC 27244

(919) 587-9711

(may comment on work at

Elon College)

Dr. Jeral Williams
Vice President for
Academic Affairs
University of South
Alabama
Mobile, AL 36688
(205) 460~-6261

Dr. Bill Baker

Vice President for
Academic Affairs

University of Texas at
Arlington

Arlington, TX 76019

(817) 273-~2103

(may comment on work at



Robert Charles Samson

University of Texas at Arlington Telephone: 817/273-3000
University Libraries xX49855
P.0. Box 19497 Facsimile: 817/273-3392

Arlington, Texas 76019

University of Texas at Arlington Sept., 1982 -

University Libraries
Assistant Director for Automation Services ——
Responsible for evaluation, selection, procurement,
installation, integration, and maintenance of all
aspects of automation techrnology for the University
Libraries. Instructs Libraries staff in the use of
data processing equipment, procedures, and
techniques. Serves as liaison with university
Academic and Administrative computing services
departments. Advises Director of Libraries in areas
of service improvement and general systems
management. Provides in—depth planmming for future
services and systems to be utilized in the University
Libraries. Serves as a member of the Library
Executive Council. Serves as a member of search
committees and other ad hoc committees as assigned.

University of Texas at Arlington Sept., 1981 - Aug., 1982
tUniversity Libraries
Library Systems Analyst — Responsible for the

application of computer and automated technologies to
the University Libraries and specialized management
expertise to Libraries? cperations and problems.
Coordinates studies designed to evaluate and improve
Libraries’ policies, procedures, and problems of
service delivery systems, staff utilization,
collection development, and other marnual systems and
services. Serves as a wmember of the Library
Executive Council. Serves as a member of search
committees and other ad hoco committees as assigned.

University of Texas at Arlington Aug., 1980 -~ Aug., 1381
University Libraries
Engineering Librarian —— Responsible for the

development of the collection in assigned subject
areas, serves as Libraries subject liaison with
academic departments of the University, furnishes
traditional reference and onlire database searching
services, supplies bibliegraphic instruction and
orientation for Libraries? patrons, trains and
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supervises personnel and evaluates job performance,
and performs special assignments and projects as may
be assigned.

Education

University of Illinois Aug., 1973 - Jan., 1978
trbana—-Champaign
Bachelor of Science in Engineering Physics
Received, January 15, 1978

University of Illinois June, 1978 - Jan., 1980
Urbana—Champaign
Master of Science in Library and Information Science
Received, January 135, 1980

Professional Memberships American Library Rssociation
Texas Library Association

Special Appeointments Chair, North Texas Association of
Higher Education Library
Committee, Technological
Applications Study Group, 1982-
1983.

Chair, University Libraries,
Committee for Local Automation
Systems Implementation, 1985-

Member, Administrative Computing
Services User Group, 1986-

Combined Library and Technical
Liaison with NOTIS Systems, Inc.
Related Skills Skilled in the following computer
programming languages: BASIC,
FORTRAN, PL/I, and SAS.
Basic knowledge of IBM Rssembler
programming language.
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STEPHEN K. STOAN

1701 Briardale Court
Arlington, Texas 76013
817-548-7849 (home)
817-273-3000

EMPLOYMENT HISTORY

Assistant Director for Public Services, University of Texas
at Arlington Libraries, 1987-

Head of Reference, Wichita State University Libraries, 1983-
1987

Social Science Librarian, Wichita State University
Libraries, 1979-1983

History Department, University of Oregon, 1977-1978

History Department, Ohio University, Autumn Quarter, 1976

History Department, University of Hawvaii at Manoa, 1974-1976

History Department, Ohio State University, 1967-1974

EDUCATION

M.L.S., Kent State University, 1979

Ph. D., Latin American History, Duke University, 1970

M.A., History, Political Science; University of Florida,
1964

B.A., History, Political Science; University of Florida,
1963

A.A., Pensacola Junior College, 1962

PROFESSIONAL DEVELOQPMENT

OMS Management Workshop, Ei Paso, Texas, November 1587
One-credit course on Problems in Administering the Academic
Library offered by Allen Veaner at Kent State Universaty,

Workshop on Improving Supervisory Skills offered by Dr.
Gerald Graham, WSU College of Business, 1982

Workshops on Perso nel Evaluation and on Interviewang
offered by Dr. John Belt, WSy College of Business, 1982

Library Management Workshop offered by Herbert s. White,
Manhattan, KS, 1982

PROFESSIONAL MEMBERSHIPS

American Library Asgociation; Association ot College and
Research Libraries; Texas Library Association
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PROFESSIONAL ACTIVITIES

NEH Panelist for Humanities Projects in Libraries and
Archives, October 1988

Chair of the Information Exchange Suite of the Library
Research Roundtable, 1988-

Member of the ACRL Research Committee, 1986-88

Member of the RASD MARS Prograw Planning Committee for the
1988 ALA Conference in Newv Orleans, 1987-88

Organized and moderated a panel discussion on "The Future of
Academic Libraries® at the annual meeting of the Kansas
Library Association, Wichita, March 1987

Vice President/President Elect of the College and University
Library Section of the Kansas Library Association, 1986-
1987

Chair of a8 Theme Session entitled "Dialogue: New Research-
erg/Experienced Researchers,® held at the ACRL Conference
in Baltimore, April 9-12, 1986

Delivered a paper entitled "The Research Higtorian and Bib-
liographys A Case Study® at the annual meeting of the
Association for the Bibliography of History held in
New York City, December 27, 1985

Member of ACRL Chapters Council as liaison from the Kansas
Library Association, 1986

Member of the Committee on Research Development, an ad hoc
ACRL Presidential Committee named for the period 1984-
1986

Co-Chair of the Local Arrangements Committee of the Kaensas
Library Association Conference held in Wichita, March

1985
Participant in a panel entitled "Library Research--What is
o~ it, Why is it, and How is it?" at the meeting of the Kan-

sas Library Association, Topeka, QOctober 13-15, 1984

Delivered a paper entitled "Research and Library Use--Per-
spectives of a Historian-Turned-Librarian" at the meeting
of the Kansas Library Asscciation, Manhattan, QOctober 13-
15, 1982

Chair of the Kansas Online Group Nominating Committee, 1982

Chaired a session entitled "Soviet-Mexican Relations®" at the
18th Annual Central States Slavic Conference, Wichita,
November 9-10, 1979

UNIVERSITY AND COMMUNITY SERVICE

Member of the Task Force on Faculty and Scholarly Activities
for the North Central Association Accreditation Study,
Wichita State University, 1985-86

Member of the WSU Senate Rules Committee, 1984-86

Member of the WSU Senate Admissions and Exceptions Com-
mittee, 1983-85

President of the Wichita State University Faculty Club, 1983

Delivered a lecture on "Spanish Trade and Navigation duraing
the Colonial Period" in the Ulrich Museum of Art, WSU,
November 18, 1983
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Judge in the National History Day Contest sponsored by the
WSU History Department for high school student, 1983-87

Judge in the Concurso de Capitacion para Estudit~tes de Es-
panol sponsored by the WSU Romance Language Department
for high school students, November 1982

Delivered an address on "U.S.-Latin Awerican Relations" be-
fore the Turnip Club of Wichita, October 1982

Authored an article on the Falkland Islands Crisis for the
Wichita Eagle-Beacon, May 16, 1982

GRANTS AND HONORS

President of Bibliokent, organization of library science
studente at Kent State University, 1978-79

Nominated for the Teacher of the Year Awvard in the College
of Arts and Sciences at Ohio State University, 1973

Research grants from Ghio State, the American Phiic. ophical
Society, and Duke University, 1966-19574

Phi Beta Kappa, Phi Theta Kappa, Beta Phi HNu, Phi Alpha
Theta

PUBLICATIONS

"Social Science Literature, " in Sources of Information in
the Social Sciences, pp. 1-62. Ed. by William H. Webb.
3d ed. Chicago: American Library Association, 1986.

sHigstorians and Librarians: A Response.” (ollege & Research

Libraries News 47 (Sept. 1986): 303.

*To the Editor.” College & Research Libraries 46 (May
1985): 258-61.

"Research and Library Skills: An Analys.s and Interpreta-
tion." College & Research Libraries 45 (March 1984):
99-~109.

"Computer Searching: A Primer for che Uninformed Scholar.”
Academe 68 (Nov. -Dec. 1982): .. -13. Thisg article was
selected by a jury for inclusion an Libyrary Lit: The Best
of 1983, ed. by Bill Katz (Metuchen, NJ: Scarecrow,

1984), an annual anthology dating from 1970.

r,atin American Movemente for Independence.” (Latin
American Research Review 11 (197€): 222-227.

Pablo Morillo and Venezuela, 1815-1820. Columbus: The Ohio
State University Fress, 1974.
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SHIRLEY HOYT SHEETS

1604 W. Lovers [ane (817) 275-1158 home
Arlington, Texas 76013 (817) 273-3000 work

EDUCAT ION

B.AR., North Texas State University, Denton, Texas, 1955
(Library Science and Music)

Graduate Study in Library Science (18 hours), Texas Woman's
University, Denton, ‘Texas, 1957-195@

M.L.S., North Texas State University, 1970

Seminar in Technical Services, North Texas State University,
spring 1976

Course in ANGLO-AMERICAN CATALOGING RULES, 2rnd ed., North
Texas State Uriversity, summer 1979

EXPERIENCE

Assistant Director for Technical Services Sept. 1977~present
The University of Texas at Arlington Library
Mlington, Texas

Served as Acting Director of the UTH Library, June
1984~Junrne 1985.

Directed and coordirated acquisitions, cataloging,
preservation, and circulation functions; assisted in
preparation and management of budget and establishmert
of policies.

Directed organizational trarsfer of circulation functiorn and
wrote standards and procedures for certralized stacks
management . Instituted procedures for organizing
uncatalcoged books in Special Collections Division.

Assisted in implementatior of automated circulaticn

system, including formattirng of biblicgraphic reccrds,
writing procedures for input, initial training of

staff, ard plarming ard ccordinating the tape lcad of
biblicgraphic records intc this system.

Set up new department for preservation. Served on
plarming committee to implement the NOTIS system.
Coordinated retrospective cornversiorn of biblicgraphic
records.
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Shirley Hoyt Sheets 2

ment June 1972-Rug. 1977

ﬁavision, UTA Library

ANl EL®

Technical

Qyrapns i
Services
Directed acquisitions and cataloping functions for
monographic materials; managed expenditure of
monographc materials budget and the automated
cataloging budget. Directed cataloging project for the

Special Collection Divisioni plammed and trained staff
in automated online cata{pging procedures.

Head, Catalon Pepartmwent June 1967-May 1972
UTh Library

Directed cataloping function.

Assisted in the desigrn and implementation of an
automated batch circulation system on IBM equipement.

Catalonger Sept. 1963-May 1967
UTA Library

Served as Serials Cataloger, Sept. 1965-May 1967;
established serials authority control and serials
holdings catalog.

Cat er June 1962-flug. 1963
Texas Wesleyarn College Library
Fort Worth, Texas

Assistant Catalcger Sept. 1955-May 1962
North Texas State University Library
Dentor, Texas

" Responsible for descriptive cataloging, authority cortrol,

and catalog management. Assisted ir recatalcging and
shifting of periocdical collection.

MEMBERSHIPS AND PROFESSIONAL AND OTHER ACTIVITIES

American Library Association

Texas Libtrary fAsscociation
Catalogers Roundtable
Vice-Chair and Chair, 1969-1971
Program Committee, 1983/19385
Professional Rights and Respansibilities Committee,
13986/1388



Shirley Hoyt Sheets 3

Association for Higher Education of North Texas
Cataloging Subcomwmittee
Chair, 1971/72
Acquisitions Subcommittee
Bibljographic Control Study Group
Chair, $1982/1984

Southwest CLS81I Users Group
Chair, 1981/1983

AMIGOS Bibliographic Council, Inc., Dallas, Texas
Trainer for workshops in Texas, Arkansas, Oklahoma, and
New Mexico on ANGLO-AMERICAN CATALOGING RULES, 2nd ed.,
1973780

North Texas State University Graduate Scheool of Library and
Information Sciences, Denton, Texas
ARlumni Society, Vice-President and President,
197671978
Advisory Council for ALA accoreditation, 1976
Invited to meet with ALA Acorediting Team,
1984

Asscociation of Research Libraries OMS Basic Management
Skills Institute, 1987

Attendance at various American Library Asscociation pre-—
conferences on technical services and automation in
iibraries and at institutes and short courses on
supervision and management, 1970-1988

The University of Texas at firlington
Educational Technology Committee, 1982/19845
Employee RAwards Committee, 1983
Advisor Zeta Nu Chapter of Sigma Alpha Iota, 1974-1377

Arlington Alummae Chapter of Sigma Alpha Iota
Variocus offices, including President, 19751977

Consulting

West Virginia Wesleyarn College Library, 1976
Stepben F. Austin State University Library, 1980
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Mary Dabney Wilson

1314 West Cedar Street (817) 274-2438 home
Ardington, Texas 78712 (817) 274-3000 work
Education

Gm{hmeSchoolofLihmyandlnfcmaﬁmsm 1977 M.L.S

University of Texas at Austin

Randolph-Macon Woman's College 1966  A.B.(Art)

mmmmmmm3j4m(sspam)mwmm:Msmzm
student assistants (6 persons).
mwmmmdemdmmmmmm Revised and
MW&W&QORIONMW Provided progress repocts

Jun. 1978-Mar. 1985
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processing, programming in BASIC and PASCAL, database design, utilization of statistical
analysis software, and commercial database searching.

Teaching Expericnce
Lecturer
Graduate School of Library and Information Science
University of Texas at Austin
Organization of Materials I (Spring 1984, Summer 1984)

Provided basic instruction in the concepts of descriptive and subject cataloging. Stressed the
nurposes of catalogs and related files and the interpretation of bidliographic records.

Organization of Materials II (Spring 1984, Spring 1985)

mmmmummmmmdcmwmmmmmm

"Key Issues and Priorities for Authurilg Work in an Online Environment,” LITA 2nd
National Conference, October 2-6, 1988, Boston, Massachusetts. Co-speaker ata
technical session.

"Series Description—Series Access,” LITA/RTSD Authoxity Control Interest Group
Program, American Library Association Annual Conference, June 30, 1987, San
Francisco, California. One of three speakers at a progmm.

"Online Authority Control, or The Future is Almost Here,” Southem California
Technical Processing Group, March 4, 1986. Co-speaker for half-day workshop on online

authority control.
Beta Phi Mu 1977-
Beta Eta Chapter President 1982-84
Phi Kappa Phi 1980-
American Library Association 1978-
Resources and Technical Services Division 1978-
Library and Information Technology Association 1986-
Ll’l“mTSD Authority Control Interest Group 1985-
Texas Library Association 1980-85,1989-
California Association of Research Librarians 1986-87
Southern Califc nia Technical Processes Group 1986-87
GSLIS Alumni Association, University of Texas at Austin, Life Member
Publications

"Back to the Concept: Perspectives on Series Authorities,” Information Technology and
Libraries, (March 1988) : 79-83.
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RESUME
PERSONAL DATA

Bernard S. Schlessinger

Professor .

School of Library and Information Studies 2320 Ge

P. 0. Box 22905, TWU Station Denton, s
pDenton, Texas 76204 817/382-~2026

817/898-2617"

EDUCATION AND TRAINING

B.S. (Chemistry Major) Roosevelt University
Chicsago, I1llinois
1950 -
M.S5. {Physical Chemistry Major, Miami University
Mathematics Minor) + Oxford, Ohio
1952
Ph.D. (Physical Chemistry Major, University of Wisconsin
Physics Minor) Madison, Wisconsin
1955
M.L.S. (Library Scieace Major) University of Rhode Island
Kingston, Rhode Island
1975

TEACHING/RESEARCH AREAS OF SPECTALIZATION

Special Libraries
Indexing and Abstracting
Research Methods
Collection Development

PROFESSIONAL EXPERIENCE

Fall 1982~ professor of Library Science and Associate Dean, The Texas
Woman's University

1977-1982: Professor of Library Science and Dean, Graduate Library School,
tniversity of Rhode Island, Kingstonm, Rhode Island

1975-1977: Professor of Librarianship, University of South Carclina,
Columbia. South Carolina. Teaching duties in the area of
Foundations, Rescarch, Administration, Special Libraries,
Science Literature, Infermation Science., Computer Science,
Medical Tibrarianship. and Business Literature. Chaired
committee that restiuctured the curriculum. Designed and
intreduced a program in Medical Librarianship. Set up and
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advised a Library Organization Student Chaptexr. Served on
University Library Committee.

1968-1975: Professor of Library Science and Assistant Director of Library
School, Southern Connecticut State College, New Haven, CT.
Extensive involvement with all phases of administration with
special emphasis on student affairs and research coordination.
Major responsibilities in work toward ALA accreditation for
School of Library Science. Activities at the College included:
gembership on Curriculum Committee, Computer Education Com~
mittee, Student Affairs Committee, Library Committee, Athletic
Committee, Faculty Chairmanship of the College Faculty Handbook
Rewrite Committee, President of the Faculty Association, Pres-
jdent of the Comnecticut State Employees Association.

1966-1968: Senior Research Information Associate and Head Librarians Qlin-
M~thieson Research Library, New Haven, CT. -

1958-1966: Indexer and Head of General Subject Indexing Division of Chemical
Abstracts Services, Columbus,.OH.

1955-1958: Research Supervisor (First Lt.’, Captain) U.S.A.F. at School of
Aviation Medicine, San Antonio, TX. Major interests: electro-
phoresis, ultracentrifuge, cardiovascular disease diagnosis

1955~1965: Research Chemist, American Can Company, Barrington, IL. Major
interest: high temperature properties of waxes.

1952-1955: Teaching Assistant and Research Fellow (Biophysical Chemistry)
at University of Wisconsin. Madison. WI.

1942~-1950; Foreman's Assistant, Labor Mediator, Expediter, Rothmoor
Corporation, Chicago, IL.

PUBLICATIONS AND PRESENTATIONS

A. Journal Articles and Copyrighted Material

1. Electrophoretic and Titration Study of Bovine Plasma Albumin.
J. Phys. Chem. 62:916, 1958.

». cardiovascular Evaluation of West Point Cadets: A Four-Year Report.
Mil. Med. 122:332, 1958 (with L. Milch).

3. Serum Parameters as Discriminators betwecen Normal and Coronary Groups.
Circulation, 19:10, 1959 (with L. Milch)}.

4. Influence of Exercise and Diet on the Blood Lirids of a Military
Population. Mil. Med. 123:274, 1958 (with F. Martin and C. Havens).
14
S. The conversion of ¢ -~-Acetate to Cholesterol in the Euthyroid and
Hvpothyroid bog. Chapter jn Hormones and Athe;nselernsis. Academic
Press, 1958 (with L. Milch and W. Filsinper).

e
t
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10.

11.

12.

13.

14,

15.

16,

17.

18.

19.

20.

The Relationship Between the Conceuntrations of Serum Lipoproteins and

Serum Lipids. Mil. Med. 124:350, 1959 (with L. Milch and W.
Filsinger).

Scrum Lipids and Lipoprotein in Military Graduates. Mil. Med.
125:195. 1960 (with L. Milch and H. Frankel).

Directed preparation and publicatios of General Subject Indexes in all

areas except for Organic and Biochemistry at Chemical Abstracts
Services, Vol. 55 - Vol. 64.

Indexing and Abst;acting, Paper No. 10, Southern Connecticut State
College Series, 1966.

Physiochemical Property Data Treatment. J. Chem. Doc. 9:20, 1969.

Storage and Retrieval of Agricultural Screening Data. ~J.. Chem. Doc,
9:37, 1969 (with H. Ackermann and R. Majzell).

A New Approach to Indexing Technical Reports in an Industrial Informa-
tion Center. J, Chem. Doc. 9:51, 1969 (with T. Manning and
R. Maizell). '

Editor. Proceedings of 5th Annual Scientific and Technical Information
Seminar, March 1971,

Library Science Research at Southe.n Connecticut State College.
Proceedings of 5th Annual Scientific and Technical Information Seminar,
539, 1971 (with A. Powell and H. Agonis).

Computer Services in Industrial Libraries. Proceedings of 5th Annual
Scientific and Technical Information Seminar, 74, 1971.

Teaching Scientific Literature in the Small College and University,
J. Chem. Educ. 48:10, 1971 (with A. Powell),

Symposium on Functions and Contributions of the Industrial Information
Center. J. Chem. poc. 11:67, 1971.

Connecticut Library Association Recommendations on Job Descriptions and
Salary Classifications for Connecticut Librarians. Conn. Libs,
13:27, Summey 1971 (with committee).

The Manpower Ladder: Position vs. Schooling. Conmn. Libs. 14:10,
Spring 1972.

Survey of the Users and Uses of the New Haven Free Public Library.
April 1972,

Symposium on Cooperative Efforts in Information Processing. J. Chem.
boc., Spring 1973. —

Library Skills Booklets. Xerox Edueation Publication, 1973 (with
P. Jensen and J. Schlessinper).
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23.

24.

25.

26.

27.

28.

29.

30.

32.

33.

34.

35.

360

37.

38#

39.

40.

pirectory of Subject Strengths ot Connecticut Libraries. SLA, 1973
(with SLA Committee).

Plicements and Salaries for 1972 Southern Connecticut State College
Giaduates. Conn. Libs. 15:18, June 1973,

Library okills Kit. Xerox Uni%ersity Microfilms, 1974 (with P. Jensen
and J. Schlessinger).

Placements and Salaries for 1973 Southern Connecticw.. State College
Graduates. Conn. Libs. 16:32, 1974 (with D. Osbaldiston).

Classification and Training of Librarians, cassette publication of
three-hour workshop. ALA, 1977.

Plan for Excellence. RILA Bulletin. 50:24, November 1977.

The LTA in Perspective. California Librarian. 39:46, January 1978.

Employment Status of 1979 GLS Gradusates. RILA Bulletim. 51:21,
November 1978 (with Stewart Schneidg;).

The University of South Carolina Core Curriculum. Journal of
Fducation for Librarianship. 19:172, Fall 1978 (with Charles
Curran et al).

Continuing Education-General Considerations with Application to School
Librarisns, in Excellence in School Media Programs: Essays Honoring
Exizabeth T. Fast. ALA, 1979 (with Patricia Jensen).

Continuing Education Programming at URI's GLS. RILA Bulletin.
51:2, April 1979.

Seientific Technical Libraries in Academic Institutions in the U.S.,
Sci-Tech News. 33:85; 34:5, 1980.

English Language Trends in German Basic Science Journals: A Potential
Collection Toocl. Science and Technolopy Libraries. 1 (3), 55-66,
1981 (with A. Stankus and R. Schlessinger).

Teaching of Scientific Literature. 1I. J. Chem. Educ., Fall 1980
(with J. Douville).

Report of Planning Conference for Rhode Island Libraries in the
Eishties. RILA Bulletin. March 1981, 23-29.

Biochemistry Subject Collections: An Introduction. Special
Collections 1 (2): 3-6. 1981.

-~

Biochemistry Collections: A Cross-Disciplinary Survey of the
gifbrature. Now Yotrk: Howorth Press. 1982,

e Basic Business Library: Core Resources. Phoenix. AZ: Oryx
Press, 1983.
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41.

42,

43.

44 .

45.

47.

48.

49.

50.

S51.

(¥
193]
.

Imlexes to Rasic Business Library: Core Resources. Phoenix.: AZ:
Orys Press, 1983,

*Preface.,” in Basic Rusiness Library: Core Resources. Phoenix. AZ:
UryX Press, 1983,

"Introduction to the Core List," in Basic Business Library: Core

Resources. Phoenix, AZ: Oryx Press, 1983, 3-4,

*Introduction to Literature Survey." in Basic Business Library: Core

Resources. Phoenix., AZ: Oryx Press, 1983, 54-56.

"Acquisitions and Collection Development in Business Libraries," in
Basic Business Library: Core Resources. Phoenix, AZ: Oryx Press,

1983, 89-94 {with Constance Cameron and Kathleen Fencil).

“Making the Business Library Visible,” in Basic Business Library:
Core Resources. Phoenix, AZ: Oryx Press, 1983, 175-180 (with Janet

Harrington).

"Uses of Microcomputers in Education for Librarisnshipr and Information
Science,"” in C. Keren and L. Perlmutter, The Applications of Mini-

and Micro-Computers in Information, Documentation and Librarics.

Elsevier: Amsterdam, 1983, 447-454 (with June Schlessinger).

*Uses of Microcomputers in Schools ~ Library Interactions with Subject
Areas," The Applications of Mini- and Micro-Computers in Informationm,
Documentation and Libraries. Elsevier: Amsterdam, 1983, 177-182

(with June Schlessinger).

“Scientific-Technical Library Facility Construction in Texas-Qklahoma-
Louisiana, 1977-1984." Science & Techmology Libraries 4(Winter
1983):109-115 (with Frank Turner and Kris Sandefur). !

"The Use of Microcomputers in Education for Librarianship and
Information Science.®" Fducation for Information. 2(1984): i
29-34 (with June Schlessinger).

“Public Library Trustees in Texas." Public Library Quarterly ‘
5(wWwinter 1984):41-45 (with Peggy Williams). i

*Integration of Information Science into Library Science Curricula
in Accredited Library Schools in the United States," Proceedings
of the International Online Conference, london. 1983 (with June
Schlessinger).

"Indexing of Small Newspapers." The Indexer 14(3)184-87 (1985)
(with Lesley Sandlin and June Schlessinger).

"Conducting the FPerformince Appraisal Interview.'" Texas Library
Journal 61(1) 18-19, 32 (1985) (with June Schlessinger).

"“Reeping the Devil Away from Miss Jones: Censorship in Academin,
1Y76-80." FRIC Document Z 42237 {(with L.B, Woods).
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5G. Review of Acquisition and tollection Development in Librarics.
Ty Rosemary Magrill amnd Dovalyn Hickey, Taternational Journal ot

Review it Libravy andd Intormation Science. 1985.

57. “"Religious Libraries in Oklahoma.” Uklahoma Librarian. Wintex
1986 (with Joy Leverett and June'Schlessingor).

58. who's Who in Nobel Prize Winners. Phoenix. AZ: Oryx Press, 1986.

59. "Inddéx." in Statistics for L}brarians, ARL, 1986.

60. Index to Toxas Libravy Journal, 1985 and 1986.

61. Automation Column editing., Texas Library Journal. Winter,
1986.

62. “"Programming for Children in Public Libraries,” accepted
for publication by Public Library Quarterly (with Joyce
Bergin and June Schlessinger).

63. "Budgeting in Special Libraries,” Special Eép;aries
Bulletin - Texas Chapter, spring, 1987 (with L' izabeth
Gwyn and Brenda Westbrook).

64. Current Studies in Libravianship, 1986, $'s 1 & 2,
coedited with Rashelle Karp.

65. "Research in Literature for Children and Young Adults.
Trends in Portrayal of Migorities in the Nancy DPrew
Series.” accepted for publication by Top gg the News.
(with J. Miller and J. schlessinger).

66. “"Research in Literature for Children and Young Adults:
- Ant i-social Behavior by Children in Newbery Prize-Winning

Books," Current Studiecs 1n Librarianship. 1987, 80-86
(with John Pepnett and Junc Schlessinger).

67. Curreont Studigi in Librariaunship. 1987 issue, cocdited
with Rashelle Rarp.

68. “Core Collection for a Potroleum Library.* accepted for
publication by Annual Review of Library Administration
(with Kancy Tapping and Rashelle Kop),

6£9. Automation Column, Texas Libravy Jovrnal, Summer. 1987
(with Maric Rleechle).

70.  Automation Column, Teaas Library Jounal. Fall, 1977
(with Alan Heindel).

71.  Automition Colomn, Teswas Libvay .hl\_:nm}. Winter, 1187

———— omsem e

(with Jonis Randelin).
79, Iwden to Texas Libiary Journal, 187,

Q fy
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73.

74,

nCore Collection for a Theatre Arts Library,” accepted
for publication by Annual Review of Library Adminis-
tration (with Lynn Schofield and Rashelle Karp).

The Basic Business Library: Core Resources. 2nd edition.

Phoenix, AZ: Oryx Press. Completed November. 1987.

Mimeographed Publications, Abstracts. etc.

1.

2.

(%)

10.

11.

12.

13.

14.

Approximately 5000 abstracts prepared for Chemical Abstrxacts 1950-1966.

Test of Gibbs Absorption Equatiom. Using Tagged Sodium Lauryl Sulfate.
M.S. Thesis.

Physiocochemical Properties of Bovigpe Plasma Albumin. Ph.D. Thesis.

School of Aviation Medicine. West Point Cadet Study Ptogfess Report
IITI. Report No. 58-29.

School of Aviation Medicine., Serum Parameter Discriminators. Report
No. 58-125. '

School of Aviation Medicine. Fort Chaffee Exercise Study. Report
No. 59-6.

School of Aviation Medicine. Serum Lipoid Concentrations. Report
No. 59-45.

School of Aviation Medicime. West Point Cadet Study Progress Report
V. Report No. 60-17.

Summary - Survey of the Users and Uses of the New Haven Free Public
Library. March 1972.

Time Lag Between Report Appearances in Government and External
Literature. Abstracts of 163rd ACS meeting in Boston, 1972 (with
H. Agones).

where is Information Research Being Done? Abstracts of 163rd ACS
Meeting in Boston. 1972 (with R. Levinson).

A Selected List of Business Reference Tools. University of South
Carolina. 1977 (with H. Jordan).

pvaluation of Central New Cngland College of Technology Collections.
Report on Consultancy to ONECT. May 1978 (with A. Stankus).

Report to COA on Western Michigan University. November 1930 (with
James Govan, Mickey Bouvey. and Kay Cassell).

Report to COA on Florida State University, Octouber 1981 (with
Marcaret Chisholm, Herman Totten. and Carolyn Markason).
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16. Keport to COA on SUNY-Albany, April 1933 (with Margaret Chisholm,
Juctith Field and Pearce Crove).

17. Adult Materials on Religious Holidays. June 1983. Mimeographed
bibliography for Dallas workshop.

18. Report to COA on SUNY-Buffalo, April 1984 (with Venable Lawson,
Jane Morgan and Carolyn Scheurman) .

19. Report to COA on Pratt Institute, October 1984 (with Don Wright,
Joanne Harrar and Bruce paniels).

20. Report to COA on Indiana University, April 1985 (with Irene Hoadley,
Venable Lawson and Joanne Rogers).

21. ‘"Feasibility Studies: Five Year Projections for Cooperative
Activities, Techmnology Applications and Management Processes in
the Libraries of the Joint Educational Consortium,"” Report on
Consultancy.

22. "Management Planmning," June 1985. Mimeographed 10-page document
for Houston/Lubbock workshops. )

23, “What Degree Level Are We Accrediting?" Position paper for COA
Special Grants Committee.

24. Report to COA on University of Alabama, October 1986 (with Ken
Beasley, Lucille Wert, Vivienne Montey).

25. vpPlanning for Libraries,” June 1987. Mimeographed annotated
bibliography for Chicage and Seattle workshops.

26. Report to COA on Wayne State Unjversity, October 1987 (with
Sister Lauretta McCusker, Tim Sineath, .and Claire England).
€. Papers and Workshops Presented

1. Limitations of Access to Materials in Academic Libraries. Invited
paper at CLA Regional, October 1969.

2. Continuing Education of Special Librarians. Invited paper at SLA
Regrional, November 1973.

3. Automation of Periodical Control. Workshop at SLA, Connecticut
Chapter, May 1974.

4. Introduction to Computers for Chemists. Workshop at American Chemical
Society National Meceting, Atlantic City, September 1974,

5. Introduction to Computers for Chemists. Workshop at American Chemical
Saciety National Meeting. Chicapo, September 1975,

&. The LTA in Perspective. Keynote speaker at New Jersey Library Associa-
tion. May 19706.
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f).

10.

11.

12.

13.

14,

15.

16.

17.

18.

19,

20.

21.

22,

b, R Rl

Information Scicence Intepgration. Workshop at Southeastern Library
Association, Atlanta, November 1976.

Information Science/Library Science. Workshop at AALS sat icnal
meeting, Washington, DC, February 1977.

Administering the South Carolina Curriculum. Invited paper at
National Curriculum Workshop, Chapel Hill. NC, March 1977.

Business Reference Tools. Two-day workshop at Charleston Public
Library. S. Carolina, May 1977.

Government Documents for Business. Invited paper at SLA Georgia
Regional, June 1977.

Response to Pittsburgh's Hillman Research Library Study. Invited
response at New England Library Association, November 1977.

Hospital Librarianship-Today and Tomorrow. Speaker at Association of
Rhode Island Hospital Librarians. November 1977.

Problems or Challenges - A Special Librarian Looks at the 1980s.
Keynote speaker at 50th Anniversary of Cleveland SLA Chapter.

Media Futures of Library School Graduates. Invited paper at Rhode
Island Educational Media Association., April 1978.

On-Line Systems Workshop, Coordinator & Instructor. University of
Rhode Island, August 1978,

Five Major Issues in Librarianship. Connecticut Governor's Conference
on Libraries, keymote speaker, October 1978.

Library Education for Information Persconnel in a Changing Information
World. SLA Boston keynote speaker, November 1978.

Indexing in Art. Art Librarians Society/New England keynote speaker
in Boston, November 1978.

Continuing Education. Panel participant at RILA Annual Meeting in
Newport, November 1978,

Media Specialist as Curriculum Developer. Panel moderator at CEMA
in Middlebury, CT. November 1978.

Future ot Libraries. Speaker at Cranston Public Library Appreciation
Night, December 1978.

Automation Introduction Workshop., Coordinator and Instructor.
Fairfield. CT. April 1979.

Automation Introduction Workshop. Coordinater and Imnstructor.
University of Connecticut., July 1979,

Women in Management Workshop, Coordinator & Instructor. University
of Khorde Island, November 1979,
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2¢.

27.

28.

29.

300

31.

32.

33.

34.

35.

36.

37,

38.

39.

40.

41.

42.

3.

Y

A Journalistic View of Continuing Education. Speakey at New England
Library Associuation, November 1979.

Automation Introduction workshop, Coordinator and Instructor.
Fairfield, CT, January 1980.

A Model of Library Education. Speaker at Association of College
and Research Libraries--New England Chapter. New lLondon, CT, May
1980.

Automation Introduction workshop, Coordinator and Instructor.
Fairfield, CT, June 1980.

On-Line Systems Management Workshop, Coordinator and Instructor.
University of Rhode Island, July 1980,

Serial Articles on Line. Half-day presentation at Elsevier Publishers,
New York, July 1980.

Advanced Workshop in Programming, Coorxdinator and Instructor.
Fairfield, CT, August 1980.

Intermediate Workshop on Programming, Coordinator and Instructor.
Fairfield, CT. August 1980.

Future of Libraries. Speaker at Darmouth Library Club. October 1980.

Planning Conference for Rhode Island Libraries in the Eighties,
Coordinator and Planmer, November 1980. Grant from DSLS.

Alterpative Careers. Speaker at SUNY-Buffalo Colloquium, November
1980.

pirections. Speaker st Northeastern Library Council, Litchfield. CT,
November 1980.

Evaluation of Bibljographic Instruction. Spesker at UR1/GLS Workshop,
November 1980.

Continuing Education for Health Science Librarians. Speaker at ARIHSL.
Kingston, RI, November 1980.

Automation Introduction workshop., Coordipator and Instructor.
Fairfield, CT. January 1981.

Automation Introduction Workshop, Coordinator and Instructor.
Fairfield, CT. May 1981.

Intermediate Workshop on Programming., Coordinator and Instructor.
Fairfield, CT. May 1981.

Relipious Literaturc Workshop., Coordinator and Imstructer. FProvidence,
Ri. June 1981.

usiness Literature worbhshop, Instructor. Boston, June 1981.

10
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45.
46,

647.

48,

49,

50.

51.

52.

S3l

55.

56.

37.

58.

59.

60.

61,

62.

63.

Gh .

Staff{ Development Seminar, Texas A & M Library. August 1981.
Planning Confcrence Follow-up. Coordinator. September 1981.

Barriers to Communication in Librqries. Speaker at NELA, Sturbridge.
MA, September 1981,

Technology Future. Workshop speaker, Kingston, RI, September 1981.

Microcomputers in Libraries. Workshop speaker, Kingston, RI,
September 1981.

Communication in Libraries. Workshop speaker, Andover, MA Public
Library, September 1981.

Automation Workshop, Coordinator and Presenter. Portland, ME,
October 1981.

Volunteerism-Pawtucket Public Library Speaker. October 1981.

Rhode Island Library Planning Conference Follou-up, Coordinator.
November 1981.

Report on Planning Conference Follow-up. Speaker at RILA, Newport
Annual Conference, November 1981,

Automation Workshop, Coordipnator and Presentor. Portland, ME, February
1982,

Future of Librarianship. Presentation at Texas Woman's University,
March 1982.

Automation Workshop, Coordinator and Presentor, Portland, ME, June 1982.

Planning for the '80s on a Statewide Basis. Speaker at RILA, Newport
Annual Conference, November 1982,

Information Science in the Curriculum. Speaker at C0A Meeting,
ALA Midwinter. San Antonio, January 1983,

Response to Peggy Sullivan's Keynote on Professional Education.
AALS Annual, San Antonio, January 1983.

Use of Microcomputers in Library Fducation. Presentation at Inter-
national Conference in Jerusalem. March 1983 (with June Schlessinger).

Use of Microcomputers in Public Schools. Presentation at International
Conference in Jervsalem, March 1983 (with June Schlessinger).

Adult Materioale on Relipious Holidays. Presentation at Dallas Region
Workshop, June 1983,

future Prospects for Army Librarians., Workshop at Army Librarisns

Institute., San Antonio, June 1983.

1
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65.

66.

670

68.

69‘

70.

71.

720

73.

74.

75,

76.

77.

78.

79.

80.

81.

82.

83,

84,

Accreditation and Information Scienmce in the Curriculum. Presentation
at Clarion University Colloquium, Clarion, PA, October 1981.

Judaism snd Judaica. Speaker at Lutheran church, Denton, TX,
February 1984.

Library Programming for the WNET Heritage Series. Workshop chair.
April 1984,

The Accreditation Process. Speaker at SUNY-Buffalo, April 1984%.

Planning /Management Workshop. Texas State Library, Austin, TX.
Augus: 1984,

Planning/Management Workshop. Texas State Library, Denton, TX,
August 1984.

The Accreditation Process. Spesker at Pratt Institute, Brooklyn,
NY. October 1984.

Response to the Information Society. Spesker at ACRL Regional
Meeting, Denton., TX, October 1984, '

Integration of Information Science into Library Science Curriculs

in Accredited Library Schools. Read at Iaternational Online
Conference, London, England, 19864.

The Accreditation Process. Indiana University COA Visit, April 1985.

Automation/Cooperation. Henderson State University, February 19835.

Personnel Evaluation in Academia. University of Hawaii Library School,
April 1985.

Planning/Msonagement Workshop. Texas State Library, Housten, June 1985,

Services to Exceptional Children. Clarion University Colloguium,
July 1985.

Business Reference. Workshop, Northern Illincis Upiversity, July 1985.

Data Base Preparation, Psychoanalytic Institute, workshop and consul-
tancy. Chicago, July 1985.

Planning/Management Workshop. Texas State Library, Lubbock, August
1985.

Judaism and Judaica. Spcaker at First United Methodist Church, Denton,
September 1985,

Judaism and Judaica. Speaker at First Baptist Church. Denton, October
1985.

Scienve Materials, Workshop at Northern 1llinois University, Chicagu,
May 1986.
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85. (ataloping in the Libiary Science Curriculum.  Speaker at the Resources
and Techuical Services Division meeting., American Libraiy Association
Ammtal Meeting. January 1987. Chicapo. Tle.

86. Plam:ing for Libraries. workshop at Northern Illinois tniversity.
Chicago. June 1987.

87. Planning for Libravies. wWorkshop at University of washington, Seattle,

July 1987.

RESEARCH GRANTS

1.

10.

11.

12.

14.

16,

$8,024 - Revision of Defense Documentation Center Thesaurus - Naval
tnderwater Svstems Center (NUSC) Library. 1980. -

¢7.305 - Supervision and Training of Personnel - NUSC Library, 1980.

423,875 - Supervision and Training of Personnel - NUSC Library. 1980.

$15,000 - Automation of Library Circulation - Frueauff Foundation.
1980-82 (three grants of $5000).

$26,293 - Supervision and Training of Personnel - NUSC Library, 1981.
¢5,184 - Supervision and Training of Personnel - NUSC Library. 1981.
$7.502 - Supervision and Training of Personnel - NUSC Library, 1981.

$3,134 - Supervision of Training of Perscnnel - Governor's Energy
Cffice Library, 1981.

$4.258 - Planning Counference - Department of State Library Services, 1981.

$29,600 - Supervision and Training of Personnel - NUSC Library. 1982.
$8,412 - Supervision and Trainine of Persunnel - NUSC Library, 1982.
$8,412 - Supervision and Training of Pevsomnel - NUSC Library. 1982.

S6h2 - Use of Microcomputers an Librav Fducation - Texas Woman's
University, 1982,

4350 - Petroleum Library Core Collection - Texas Woman's University,
1983.

$500 - Doctoeral Program {ectuter. Federation of North lexas Area
tniversitics, 1983, Prepaved jointly with K. (veljo.

Soprved s consultant to AHE tor $140,.000 praut recnived to utilize
technology for ineresteed conperat ton,
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Stephen F. Austin State University

P.0. Box 13055, SFA Station ® (409} 568-4101
Nacogdoches, Texas 75962-3055

December 20, 1988

Xt 1 £
Ralph W. Steen Library

DPr. Charles Lowry

Director of Libraries

iniversity of Texas at Arlington
Box 19497, UTA Station
Arlington, Texas 76019

Dear Dr. Lowery:

I am writing to express my enthusiastic support for your grant
proposal to demonstrate the utility of adding Journal indexing to
OPACs. As you know, Stephen F. Austin has been exploring options
along the same lines and for the same reasons you are, as
described in your grant proposal.

As a predominately undergraduate institution, much of our student
research is done using journal indexes. Students are usually
interested only in what we have in-house. 1It's frustrating for
them to locate citations only to find that the library may not
have the material. Commercial CD-ROM products are not a
satisfactory alternative to what you are proposing: they don't
help with the problem cited above and, like the printed indexes
they are supposed to improve upon, they come with their own
bewildering array of search strategies.

We have established an Access Services Department here for the
express purpose of promoting computer-based information
resources. A tool such as the one you propose to develop is an
essential ingredient to the success of this program. Con-
sequently, I wish you every success with your grant application.

The personal vita which you requested is enclosed., Please know
that I will be happy to serve on the project advisory board.

Sincerely,

Alvin C, Cage
Director of Libraries

Xxc: Ms. Wetherbee, AMIGOS
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B
University of
Arkansas

for Medical

Sciences

LIBRARY
SLOT 586

4301 W. Markham
Little Rock, Arkansas
72205

)
quE ]{[C)rtunny Employer

IToxt Provided by ERI

UNIV. LIBRARIES ADJRN,

DEC 2 ° 1588

December 21, 1988

Charles Lowry, PhD
Director of Libraries

University of Texas at Arlington
P.O. Box 19497

UTA Station, TX 76019

Dear Charles:

Iamwiﬁngmmytbmlwholehemedlymppmmmjectmmhmmmncambg
capabilities. In our library, we have often discussed the need to enhance access to the
information in our collection, and this need is becoming even more critical as the amount
of information increases and our budget situation deteriomtes. Since we cannot afford to
buy as many materials as we used to, we need to maximize the use of the materials we do
have.

Asymmaymnember.memxmylmmm:nmﬁmcambgmammw
citation file based on Medline and developed by CLSL There is no integration of the two
syﬁmmeycmbmhbembyﬂwmemm.mdmeymmnydiﬂmm
search commands, etc. I'am very aware of the disadvantages of having separate systems
and the frustration it causes for patrons and libravy staff. [ would be grateful if someone
would develop a cost-effective way to integrate journal article citations into the online
catalog. I would also very much like to b ve a system for enhancing the information in
the monograph records by adding chapter information, such as that contsined in th Index
io Scientific Book Contents. I'know you cannot do everything at once, and I think your
project is & good way to start.

T'’know of no other type of journal citation product and service which is similar to what
you propose to develop. Your approach is innovative and cenainly has a Iot of potential
benefit for a large number of libraries. I think the AMIGOS staff is knowledgeable and
competent, and that your collabarative efforts could be very successful.
Ihope.forthesakeofalotofﬁhfmim.matmacquimﬁmdingforyourmject. If you
do, I will be happy to serve on your project advisory board. As Lou requested, I have
enclosed a curriculum vita for your records.

Sincerely,

Hony B

Assistant Director for Technical Services

cc: Lou Wetherbee
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3\  THE GENERAL LIBRARIES
THE UNIVERSITY OF TEXAS AT AUSTIN

P. 0. Bax P+ Austin, Texas 78713-7330
December 21, 1988

To Whom it May Concemn:

| have reviewed the Online Public Access Catalog Enhancement Project
Proposal. | believe that it is worthy of support as a Title 1iD demonstration
project since it will add to our knowledge of how users search for and use
periodical index information. it will also add to our knowledge of operational
questions which must be resolved in providing index access tied to local and
regional periodical holdings.

The approach of tying periodical indexing to local/regional holdings
using existing online catalog software and limiting disk storage requirements
seems a cost-justified approach for small and medium sized libraries which
should be tested. Another particularly promising aspect of this proposal is the
potential for generalizing periodical index load software to MARC standards soO
that customized indexes can be economically sold to libraries. If the linkage of
locally (or regionally) owned periodical bibliographic data to periodical contents
using online catalog search mechanisms proves to be of as much help to users
as would a priori be expected, a low-cost online catalog load utility could be of
benefit to a large portion of the library community.

The project has been well researched and well planned. | fully expect
that the results of the project will be as outlined.

Sincerely,
Y L P——

Jean Hamrick
Assistant Director for information
Systems Planning

JH:GW
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Northesstern State University  Tahlequah, Oklahoma 74464 Telephone: (918} 4565511

John Vaughan tibrary/Leaming Resources Center
Otfice of the Dean

December 28, 1988

College Library Technology and Cooperation Gramts Program
U. S. Department Of Education
washington D.C. 20202

We are writing in support of the Grant Application "Online Public
Access Catalog Enhancement Project"” being submitted by the University
of Texas at Arlington.

As more and more libraries move into the online catalog environment,
the need for research, experimentation, and development of enhanced
and expanded uses for online resources is a real and focused need.
The great problem with this type of research and experimentation is
finding dinpstitutions and personnel willing (and able) to embark on
such endeavors. This proposed project represents an innovative and
bold approach by a library (and not a software vendor) to commit
effort and resources to development of online approaches in keeping
with library needs.

There are certainly national implications for not only the software

developed, but the entire process and concept of library self
determination represented by this project.

Sincerely,

L , "“(/-/
ZMAIA'/Z{;/ ;//[,{ P S

J. Richard Madaus, Ph.D.
Dean of Library and Learning Resources

e




-
-
=

£t

a_gtening c. evans library
R texas a&m university

e
- S

"‘“ college station, texas 77843-5000
409-845-8111

2 January 1988

Dr. Charles B. Lowry

Director of Libraries

university of Texas at Arlington
P.0. Box 19497

Arlington, Texas 76019

Dear Dr. Lowryt

I support your proposal to incorporate journal literature citations of
titles held by the University of Texas at Arlington in the online public
access catalog as a demonstration project. Not only would the mapping
of the data into the MARC format be beneficial to other libraries, but
also the observed effect on users of this extension to the catalog

would be of interest to other libraries in their planning. Certainly
users have seen this as a logical next step in the development of online
catalogs as reported in the landmark study of online catalogs funded by
the Council on Library Resources.

This is an innovative project and achievable in the time frame
specified. May you have success in locating funding for this worthy
project.

Sincerely yours,
Sherrie Schmidt
Assistant Director for

Collection and
Bibliographic Services

provh
9
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Alvin C. Cage October, 1988
1000 Northwood Circle
Nacogdoches, TX 75961
Phone: (409) 569-7765 (Home)
568-1414 (O0ffice)

Personal

Date of birth: April 26, 1943 Height: 5' 11"
Place of birth: New York City Weight: 160 1bs.
Marital Status: Married, two children Health: excellent
Education

B.A. Economics, Hunter College, City University of New York (1964)
M.L.S. Graduate School of Library Service, Rutgers University
(1966)

Experience

1971-date Director of Libraries, Stephen F. Austin State
University. Responsible for all library opersations
on 8 campus serving 12,600 students and 600 faculty.
Planned new 147,000 square foot library building which
was completed in 1973.

1969-1971 Assistant Librarian for Public Services, Rice
University. Responsible for the operation of the
seversl departments comprising public services;
assisted in the design and installation of automated
eirculation system.

1967-1969 Coordinator of Technical Services, Texas Southern
University. Dutles as Acquisitions Librarian
expanded to include supervision of Catalog Department
and coordination of processing operations between the
two areas.

1966-1967 Acquisitions Librarian, Texas Southern University.
Responsible for the procurement of books and serials;
supervised the Acquisitions Department; designed and
programmed automated acquisitions system,




vita of Alvin C. Cage (cont.)

Professional Activity

Conference Treasurer, Texas Library Association, 1969

American Library Association Membership Committee, 1969-70

Texas Correspondent, LARC Newsletter, 1971-72

Finance Board, Texas Information Exchange, 1971-T2

Vice President, Nacogdoches Friends of the Public Library, 1971-T2

President, Nacogdoches Friends of the Public Library, 1972-73

American Library Association College Section, Goals Committee,
1974

Coordinating Board, Texas College and University System, Library
Formula Study Committee for the following bienniums:
1975-76; 1977-78; 1979-80

Texas State Library end Historical Commission, Systems Study
Advisory Committee, 1975-76

Texas State Library and Historical Commission, Systems Study
Advisory Board, 1976~1978

chairman, Collegec and University Division, Texas Library
Association, 1976

President, Texas Association of College Teachers, Stephen F,
Austin State University Chapter, 1976

Texas Association of College Teachers, Committee oOn
Organization, 1976

Vice President, Texas Library Association, 1977~78

Southwestern Library Association, SLICE Counecil, 1977-78

Southwestern Library Association, Executive Board, 1978-79

Planning Committee, Texas PreWhite House Conference on Library
and Information Services, 1977-78

Goals and Curriculum Advisory Group, Graduate School of Library
and Information Science, University of Texas at Austin, 1978

Executive Board, College and University Division, Texas Library
Association, 1977-78

President, Texas Library Association, 1978-79

Accreditation Advisory Committee, Library Science Department,
Sam Houston State University, 1979

Chairman, Ad Hoc Committee on Goals and Directions for Texas State
Library, Library Development Division, Texas Library
Association, 1980

Nominating Committee, AMIGOS Bibliographic Network, 1980

Executive Board Member, Texas Library Association, 1980-81

Conference Directions Committee, Texas Library Association, 1980~81

Management Consultant, Sam Houston State University Library, 1981

Committee on Future Directions for Executive O0ffice,
Texas Library Association, 1981

President, Data Phase Users Group, 1981-82

Public Access Committee, Data Phase Users Group, 1983

Nominating Committee, Texas Library Association, 1984

Vice Chairman, Texas Council of State University Librarians, 1983-G4%

Chairman, Texas Council of State University Librarians, 1984-date




vita of Alvin C. Cage (cont.)

Legislative Committee, Texas Library Association, 1984-85
Chairman, Planning Committee, Texas Library Association, 1985-86
Legislative Committee, College and University Division,
Texas Library Association, 1984-86
Nominating Committee, Data Phase Users Group, 1986
Nominating Committee, District VIII, Texas Library
Association, 1986
Legislative Committee, Texas Library Association, 1987-89
Legislative Committee, Texas Council of State University
Librarians, 1987-89
Nominating Committee, Texas Library Association, 1987
Executive Director Search Committee, Texas Library Assoclation,
1987
Ad Hoc Leadership Development Committee, Texas Library
Association, 1988

Publications

wData Processing Applications for Acquisitions at the Texas
Southern University Library," in Proceedings, Texas
Conference on Library Automation, 1969, Houston, Texas
Library Association, Acquisitions Round Table.

"1972/74: Nacogdoches Gets a Public Library," in Texas
Library Journal, Vol. 51, No. 1 (spring 1975).

"y New Library For Stephen F. Austin State University," in
Texas Libraries, Vol. 35, no. 4 (winter, 1973).

"The Texas Higher Education Personnel Act: A New Status for

Librarians,” in Texas Library Journal, vol. 52, no. 4
(November, 1976)

"Management," in Texas Library Journal, Vol. 59, no. 1
(spring, 1983)

"yser Education," in Texas Library Journal, Vel. 61, no. 1
(spring, 1985)

nRx for Library Management," in College and Research Libraries,
Vol. 47, no. 2 (March, 1986)

"Texas Academic Libraries At A Crossroads," in Texas Library Journal,
Vol. 62, no, % (Winter, 1986)
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vita of Alvin C, Cage (cont.)

Presented Papers, Lectures, and Addresses

Lecturer, American Association of Law Librarianms, Conference,
Austin, Texas, 1967

Lecturer, Second Conference on Automation for the Small
and Medium Size Library, Midwestern University, 1969

"Effects of costs on technical services," (workshop) Texas
Library Association, 1978

Lecturer, University Library Problems (Short course), Sam Houston State
University, School of Library Science, 1978

Dedication Address, Gates Memorial Library, Lamar University at
Port Arthur, 1980

nSelling the Library Automation Project to Administration and the
User," Third Texas Conference on Library Automation (1982)

Keynote Address, Ohio State Library Association Support Staff
Workshop: "Expanding Expertise," Bowling Green State
University (1987)

Lecturer, Management Workshop, Northwest Ohio Library Consortium,
Bowling Green State University (1987)

Texas State-Supported University Libraries: a Time of Crisis
White Paper, prepared on behalf of the Texas Counecil of
State University Librarians

University Service (Stephen F. Austin State University)

Graduate Council, 1972-~-date

Academic Deans Council, 1978-date

Classified Pay plan Committee, 1978

University Goals and Purpose Committee, Southern Association
Self-Study, 1978

Office and Clerical Advisory Group, 1980

Chairman, Vice President for Academic Affairs Search Committee, 1681

University Computing Committee, 1984-date

Chairman, Vice President for Acasdemic Affairs Search Committee, 1985

Chairman, Physical Resources Committee, Southern Association
Self~-Study

Community Service

Served as Vice President and President of Nacogdoches Friends of
the Public Library, assisting in the founding of the public
library by directing a drive to secure a building and $250,000 in
foundation and other private support.

Awards
Outstanding Young Men of America (1974)

Who's Who in Texas Today, Sesquicentennial Edition (1987)
Librarian of the Year, Texas Library Association (1987)

ERIC 161




vita of Alvin C. cCage (cont.)

Memberships

American Library Association
Texas Library Association
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MARY L. RYAN

3821 Hill Road Phone: 501 663-3704 (home)
Little Rock, AR 72205 501 686-6746 (work)
EDUCATION:

B.S., Sociology, University of Arkansas, 1970
M.S.L.S., Library Science, Louigiana State University, 1976

Programming (9 hours), Technical Writing , German (14 hours), Historical Methods,
University of Arkansas at Little Rock, 1978-1988

WORK EXPERIENCE:

Assistant Director University of Arkansas for Medical Sciences
for Technical Services Libeary
March 1978-Preseat Little Rock, Arkansas

MWWW&KMMQ&MMWMWWMMd
nwdidm.m:ﬁtg.plmnmy.mhhrdatedpnmemﬂapmm I report to the Director,
hawchmgeofnﬂﬁdﬂ(ﬂomﬁmﬁfﬁm).fmmﬂﬁemdhnﬂmmmm&rm
ngmmmmmmmmmm Technical Services includes

Serials Librarian Tulane University
January 1973-Febsruary 1978 Rudolph Matas Medical Library
New Orleans, Louisiana

Was responsible for selection, budgeting, acquisition and processing (including binding) of serials.
Supervised and trained 1-2 assistants.

Cataloging Assistant Tulane University
July-December 1972 Rudolph Matas Medical Library
New Orleans, Louisiana
Typed, filed cards, verified cataloging information, and sometimes assigned subject headings for books.

Teller Citizens National Bank
August 1971-June 1972 Walnut Ridge, Arkansas

Processed deposits and withdrawals, balanced accounts.

Teacher Saint Paul Schools
August 1970-May 1971 Saint Paul, Arkansas

Taught 7th grade geography, 8th grade world history, 9th grade civics and Arkansas history, 10th grade
world history, 11th grade American history, and 12th grade American govemment.
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PROFESSIONAL MEMBERSHIPS AND ACTIVITIES:

Modical Ccmml 88-1989/90; Council Secretary
Section il Representative, 1987/88-1 ; Chapter i and Alternate
Representalive, 1984/85-1986/87; 1990 National Program Committes; Murray Gotilich Prize
Jury, 1987/88-1988/89; Technical Services Section Stratogic Planning Committes, 1986- .

South Central Regional GroupyMLA
President, 1987/88, and Vice-President, 1986/87; Program Committee Co-Chair, 1985 & 1988:
Bylaws Committee Chair, 1982/83; Continuing Education Committee, 1980/81.

Health Sciences OCLC Users
Nominating Committee Chair, 1985; Program Committee, 1983/84; Serials Union List
Commitice, 1982-84.

Arkansas Library Association
Treasurer and Finance Committee Chair, 1982; Scholarship Committee Chair, 1983/84;
Conference Local Arrangements Committee Chair, 1979,

SCAMelL Research Committee, 1988/89,

ADDITIONAL EXPERIENCES:

Woﬁﬁfaﬁxwe&sammdﬂmlnfmaﬁmmﬂkmsmhmm&glm&mdﬁmed
thirteen medical libraries in London and Southampton, October 26-December 4, 1987,

Developed and taught workshops on consumer health information for public libraries; taught several
WWMWWMWMaMMmMWm
published a paper in Arkansas Libraries.

HONORS:

Beta Phi Mu

Murray Gottlieb Prize, Medical Library Association, 1978

Medical Library Association Certification and Re-Centification, 1977-1992

REFERENCES:

Available upon request.
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JEAN HAMRICK

7714 Long Point Drive (512) 345-2684 (Home)
Austin, Texas 78731 (512) 471-3811  (Work)
EXPERIENCE

September 1982 - gt Lirector 10 g Pianning

ASKIS O 818 -l \
The General s, The University of Texas at Austin

Responsible for administration, coordination, and planning of
automation and Information systems activities with an emphasis
on onfine system development and sirategic planning and for
participating in the overall policy, planning, and budgetary
processes of the General Libraries.

siiiife

Austin

March 1979 - ASSISIAn i L ! BDIK
Res o5t 1982 The General Libraries, The University of Texas at

Responsible for administration and coordination of automation
and bibliographic control operations including establishment of
policy, procedures and standards and for participating in the
overall policy, planning, and budgetary processes of the General
Libraries.

September 1872 -

February 1979 Library Automation
The General Libraries, The University of Texas at Austin

Responsible for analysis of existing manual and automated
systems, writing of pecifications for acquiring and/or
developing computer systems and equipment, staff training,
quality control procedures for equipment maintenance, research
into possible applications of evolving information technology

to General Libraries operations, development and maintenance
programming, and liaison between the General Libraries and
the Administrative Data Processing Division.

September 1971 - BSas Associate ate School ¢
May 1972 The University of Texas at Austin

Participated as a team member in a feasibility study of
centralized processing for five University of Texas
system medical libraries under a grant from the
National Library of Medicine.
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September 1967 - ;,‘ foav Libraria
August 1870 Aberman Lbrmy The Univmny of Vb'gtnia

implemented a batch circulation systems; supervised a NASA
cataloging and indexing project; designed a selective
dissemination of information system for science faculty;
reference and Iinformation services; managed the
and Technology information Center in the absence

of the Director.
July 1965 - Data Proces
July 1967 Prbe Gilbert Mermdal Lbrary, Georgia Institute of
Technology
Responsible for systems design and programming for serials
and cataloging applications.
October 1961 - Intem in Cataloging
February 1965 .c.mmmmm
Heas : o ad
Widener Ubrary, Harvand Unlverslty
Original and copy cataloging.
TEACHING

Systems Analysis; Graduate School of Library Science, The University of Texas at Austin;
Fall, 1983.

COBOL: School of General Studies, The University of Vitginia; Fall 1968, Spring, 1970.

EDUCATION

1961 B.A., Texas Christian University

1963 M.L.S., Simmons College

1970- Courses in computer science, information sclence, and business, The
1985 University of Texas at Austin

1985- Courses toward PhD in Management of Information Systems,

Graduate School of Business, University of Texas at Austin
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American Library Association (LAMA, LITA, RTSD)
LAMA. Circulation Services Section. Operations Research Committee
RTSD/RASIYLITA. Representation in Machine Readabie Form of
Bibliographic information Committee
RTSD. Technical Services Directors of Large Research Libraries

Manag Systems to Support Online Catalogs”
ALA Voting Representative to NISO

Council on Library Resources

invited Participant
Online Patron Access Working Session, Dartmouth, New Hampshire, 1980

Director / System Designer Working Session, Wye Plantation,
Maryland, 1982
Subject Headings Information Session, January 1984
Library of Congress, Washington Library Network, Research
Libraries Group Linked Systems Project Working Session,
January 1984

University of Texas at Austin

Member, Ad Hoc Text Processing Task Force. Appointed by Vice President
for Research * to advise the Faculty Computer Committee on computer
text processing”; spring 1981

Member, Ad Hoc Subcommittee of University Facuity Computer Committee
1o advise on next five year computing plan for the University; spring
1982

Member, Computer Security Task Force. Subcommittee on "Other* Databases

summer 1983
Member, Network Technical Advisory Group to advise on matters related to

campus computer networking
Guest lecturer, Graduate School of Library Science; periodically since 1980

National Information Standards Organization (NiSO)
Member, Standards Committee LL : Exchange of Circulation Systems Data

Speaker
Special Libraries Association Conference, Houston, Texas, September, 1980,

*Building In-House Databases”
Texas Library Association Preconference, March, 1981, "Hardware and

Software to Support Online Library Catalogs”
Joint Meeting of Soclaety of University Librarians, Austin Library Club, and
State Agency Librarians of Texas, March 1982, "State of the Art Library

Automation”
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RESUME

J. Richard Madaus Age 43
P.0. Box 1221 : Marital Status:
Tahlequah, Oklahoma 74465 Married

Ne Children

Telephone: Home (918) 456-5310
Office (918) 456-5511, ext. 3200

EDUCATION:
B. A. June, 1967 -- Louisiana State University In New Orelans
' (now the University of New Orleans)
Specialization: Education, Major: Social Studies
Minoxr: Library Science
M. L. S. August, 1970 —- The University of Texas at Austin
Activity Specialization: Library Automation and Systems Design
Ph. D. August, 1974 -- The University of Texas at Austin

Specialization: Curriculum and Instruction
(Instructional Technology)

Dissertation Title: Curriculum Involvement, Teaching
Structure, and Personality Factors of
Librarians in School Media Programs

WORK HISTORY:

July, 1981 - Dean of Library and Learning Resources, Northeastern State
University, Tahlequah, Oklahoma

1978-1981

Associate Director for Library Services and Development,
Arkansas State Library, Little Rock, Arkansas

1974-1978 - Library Director, Chairman, Department of Library Science,
Henderson State University, Arkadelphia, Arkansas

1971-1974 - Head, Audio-Visual Education Media, Lyndon B. Johnson School
of Public Affairs, The University of Texas at Austin

1968-1971 - Senior Library Assistant, The General Libraries, The University
of Texas at Austin
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Page 2

<

PRESENT
EMPLOYMENT :

July, 1981 —- Dean of Library and Learning Resources, Assoclate
Professor of Library Services, Northeastern State
University, Tahlequah, Oklahoma

DUTIES:

Administer the library/learning resources program of the
university. Manage a budget of over 1.2 million dollars

and a staff of 15 professional librarians, 19 technical
personnel, and 82 part time student assistants. Responsibility
for the program includes all traditional library services,
university archives, special collections, audiv visual
collections and services (including television studio and

cable system), and operation of the campus studio of the
statewide talkback television system.

SPECIAL PROJECTS:

Wrote successful grant proposal resulting in funding by
the Oklahoma State Regents Kellogg-project to enable
the three VILS systems in Oklahoma to interconnect
mainframes and software in order to allow student
access to all three computers with document delivery
via FAX. Served as project manager for all aspects
of the project.

Supervised and managed the acquisition and installation of
VILS integrated online library system. This included
developing detailed bid specifications, contract negc-ia-
tions, equipment installation and overall supervision of
all aspects of implementation.

Wrote successful grant proposal resulting in donation of
$215,000 computer equipment from the Hewlett Packard
Foundation.

Co-designed statewide library survey instrument for use in
the Regents Annual Academic Library Survey. Designed and
wrote microcomputer software to analyze survey data. Soft-
ware included statewide circulation and library utilization
annual projection.

Co-sponsored satellite video dish installation to allow
Spanish language classes access to Mexican national
television programming.

Expanded library computer services available to faculty and
students by the addition of Lockheed DIALOG, MEDLINE,
WESTLAW, WILSONLINE, LION and the Daily Oklahoman data
bases. Expanded OCLC activity by the addition and
implementation of the OCLC Acquisitions Subsystem,
and the OCLC SC350 Serfals Control System. Upgraded OCLC
services with the addition of five M300 IBM-PC terminals.
Added CD-ROM products to the general reference area for
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open student use.

Developed and implemented library wide office automation
utilizing integrated software and twelve IBM-PC's.

Reassessment and redesign of the library/learning resources
program. Implemented changes resulted in a 727 increase
in library attendance and a8 62X increase in library usage
in a three year period. Further results included North
Central Accrediting Association listing of library
services as a university strength.

Redesign and comprehensive rearrangement of library physical
facilities. This included the movement of every book and
bookshelf in order to promote a user oriented environment
and allow development and expansion of computer based
services.

Redesign of library fiscal organization. Organized library
operations budget to allow functional cost analysis.
Established "sinking fund" approach to library equipment
needs.

Implemented faculty liaison and consultation progr.m
("Resource Coordination") for the purpose of evaluation
of services and providing faculty input into library
collections development.

Implemented comprehensive statistical reporting system to
account all types of library usage. Results demonstrated
that only 18% of library usage was previously recorded.

ACTIVITIES:

Consultant to the University of Arkansas at Little Rock
for library automation development project, May, 1988.

Elected Vice President/President Elect of the Oklahoma
Chapter of the Association of College and Research
Libraries, December, 1987.

Author, "Academic Library Funding and Professional Ethics.”
College and Research Library News, November, 1987.

Featured Speaker, Oklahoma Library Associatiomn, April,
1987. Topic, "Can Strong Reference Service Survive
Weak Budgets?"

Elect-d alternate AMIGOS Representative to OCLC User's
Council, 1987-.

Table Topics Speaker, "Microcomputing in Academic Libraries,"
AMIGOS Membership Meeting, November, 1986.

Member, Telecommunications Network Advisory Committee,
Oklahoma Network for Continuing ligher Education, 1986-.

Conference Chair, Kellogg grant sponsored Conference
on Oklahoma Academic Library Leadership Development,
October, 1986. Presented paper "Noaprint Library
Resources in the Age of Expanding Knowledge' published
by the Oklahoma Network of Continuing Higher Education
in the Collection of Papers, Leadership Development
Program.

Member, AMIGOS Library Network Board of Trustees, 1985-86.
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PREVIOUS
EMPLOYMENT :

Member, Regents Library Advisory Committee, 1984-.

Guest Lecturer, University of Oklahoma Library School,
Topic: "Information Management and Academic Librarian-
ship", March, 1984,

Craduate, American Council on Education, Departmental
Leadership Institute, 1981. '

Listed in Who's Who in Library and Information Science,
1982.

Member, Council of Academic Administrators, Northeastern
State University, 1981-.

Member, Regent's Library Council For The University

_ Center At Tulsa (UCAT), 1982-.

Member, Steering Committee To Establish the Oklahoma
Special Collections And Archives Network (OSCAN),
1982-~83.

University Committees: Graduate Council, 1981-; Data
Processing Advisory, 1981-; Personnel, 1982; Financial
Aids Advisory, 1982; Indian Heritage %r %, 1982-;
Annual Tiauoe Race Official, 1981-,

1978-1981 -~ Associate Director for Library Services and
Development, Arkansas State Library, Little
Rock, Arkansas

DUTIES:

Acted in the capacity of Associate Director of the agency.
This entailed three basic areas of activity:

a) Responsible for strategic decisions concerning agency
policy, direction, and planning, including major budget
planning responsibility for the agency's operational budget
of 1.4 million dollars, plus 1.6 million dollars in state
aid to local public libraries and $775,000 in federal LSCA
funds. Carried out administrative functions agency-wide in
the absence of the Director:

b) Served as chief administrater in the Library Services
and Development Division of the agency with a staff of 40
and an operational budget of over $500,000. This area
included the State Library (Reference, Circulation, Govern-
ment Documents, and the Interlibrary Loan Network Office),
Statewide Extension Service (including the award and
monitoring of over 1.6 million dollars of state aid to
local libraries), Library Service to the Institutionalized,
Statewide Continuing Education, Library for the Blind and
Physically Handicapped, and the administration of over

$° 000 in federal LSCA programming;

¢) Served as resource liaison to library development
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activities statewide to all types of libraries —- Public,
School, Academic, and Special, for improvement and
coordination of library services including interlibrary
cooperative efforts, network support, and the development,
refinement, and delivery of specialized services.

SPECIAL PROJECTS:

Major architectural design responsibility for the con-
struction of the new state library facility (opened
January, 1979),

Project Supervisor for the move of the Arkansas Library
Commission (from seven buildings in downtown Little
Rock) to the new facility of the Capitol Mall,

Comprehensive reorganization of services design, personnel
staffing model, statistical support system and manage-
ment structure to implement new legislation expanding
the Arkansas Library Commission to become the Arkansas
State Library.

Study of geographic location and educational qualifica-
tions of school, academic, and public librarians in
Arkansas.

Design and implementation of statewide reference and
interlibrary loan network for public libraries utilizing
In-WATS telephone service, the OCLC online computer
system, and online literature searching systems.

Advisory input to the Arkansas Union List on Microfiche
Project, an exemplary effort combining all OCLC input
within the state into a unified COM cataleg for resource
sharing purposes.

ACTIVITIES:

Keynote Speaker, Oklahoma Department of Education Workshop
On Micro Computers In Libraries, September, 1980.

Represented Arkansas at the Western Council Conference On
Resource Sharing, Snowmass, Colorado, September, 1980.

Graduate, Arkansas Government Executive Management
Institute, May, 1980.

Represented Arkansas at the Fifth Assembly of State
Librardians, The Library of Congress, April, 1980.

Member, Regional Advisory Council, TALON (Texas, Arkansas,
Louisiana, Oklahoma, New Mexicoc) Regional Medical Library
Network, 1980.

Member, Advisory Council on Information Dissemination,
Arkansas State Department of Education, 1980.

Member, Constitution Committee, Arkansas Library Association,
1980.

Small Group Discussion Facilitator, White House Conference on
Libraries and Informwation Services, Washington, 1979.

Adjunct Graduate Faculty, University of Arkansas at Little
Rock, Fall, 1979 (Course: Library Information Systems).
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Treasurer and Executive Board Member, AMIGOS Bibliographic
Council (Southwest Regional Network, OCLC), 1978-1979.
Alternate Arkansas representative to COSLA (Chief Officers

of State Library Agencies).

Arkansas representative to CLENE (Continuing Library
Education Network and Exchange), a national developmental
network of continuing library education.

Planning Committee and Conference Staff, Governor's Pre- '
White House Conference on Library and Information
Services, 1978.

Advisory Input: Department of Higher Education Master
Planning Committee for Computer Development, 1979,

Chairman, Education Committee, Arkansas Library Associa-
tion, 1979.

Co-author: Arkansas Funds Its Libraries, a position paper
of the Governor's Pre~White House Conference on Libraries
and Information Services, 1978. '

Co-author: Long Range Program for Library Development in
Arkansas, 1979-1984, Fall, 1979,

Guest Editor, Automation Issue, Arkansas Libraries, Vol. 35,
No. 3, 1978, Author: "Automation-Ease" (same issue)

1974-1978 —- Library Director, Associate Professor of Library
Science, Chairman, Department of Library Science,
nenderson State University, Arkadelphia, Arkansas

DUTIES:

Administered the library program of the university. Managed a
budget of $275,000 and a staff of six professional librarians,
14 support staff, and 22 part time student assistants. (Circu-~
lation of library materials rose from 43,000 per year to
185,000 per year during my administration. Use of reference
and information services rose from less than 1,000 to over
50,000 questions answered annually.) Administered and taught
within the Library Education program of the university.
Implemented a complete restructure of course offerings and
organization of the library science curriculum.

SPECIAL PROJECTS:

Complete reorganization of Hule Library toward an information
panagement based public services emphasis. Results: 100X
circulation increase within two years, and library attend-
ance rose 180 in three years (see article "Aggressive
Reference Service", Arkansas Libraries, Vol. 33, No. 2,
1976, and Part 1I, Vol. 36, No. 2, 1979).

. Design and implementation of faculty consultation program
("Resource Coordination") for the purpose of evaluation
of library services and providing faculty input inte
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1ibrary collections development. Result: NCATE
Accrediting Association commendation for faculty role
in building library quality.

Redesign of library fiscal organization. Result: Equitable
departmentalized budgeting process, reduction of 130%
encumbered ~ 70% expended budget to 100 encumbered - 100
expended library budget.

Organization and implementation of a Technical Services
design based on affiliation with the OCLC online computer
system. Result: Elimination of Technical Services back~
logs, reduction of faculty-order to on-shelf time from
one year average to six weeks average. ‘

Design and implementation of an automated serials acquisition
and control system utilizing the university computerx.

Design and implementation of statistical reporting system
to account all types of library usage: books, magazines,
AV material, reference contacts, interlibrary loan,
faculty consultation, check cut, and in-house usage.
Results were then utilized within the budget process
for effective cost analysis. )

Design and implementation of a library personnel staffing
model for professional, technical, and clerical employees.
Technical staffing model was used by the State Personnel
Office as the design for Library Technical Assistant I,
11, and III incorporated into the State Personnel
Classification System.

ACTIVITIES:
I

Treasurer and Executive Board Member, AMIGOS Bibliographic
Council, 1977-1978.

Chairman, Public Relations Committee, Arkansas Libxary
Agssociation, 1978.

Member, Task Force on the Redesign of Certification for
School Media Professionals, Final Draft Preparation
Committee, 1977-1978.

Member, LSCA Advisory Council to the Arkansas Library
Commission, 1975-1978.

Chairman, College and University Division, Arkansas Library
Association, 1977. _

Authored a 20 page report containing professional concerns
of the College and University Division, Arkansas Library
Association, submitted to the Arkansas Post Secondary
Education Planning Committee (1202 Commission), 1977.

Organized and implemented a workshop on the new copyright
law for 75 college and public librarians, 1977.

Member, Arkansas Department of Higher Educationm, Library
Funding Advisory Committee, 1975-1976.

Member, Curriculum Redesign and Implementation Committee,
Arkansas Council on Library Education, 1976.

Vice-Chair and Program Coordinator, College and University
Division, Arkansas Library Association, 1976.
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Member, Faculty Senate, Henderson State University, 1976-77.
President, Adrisory Council to the Clark County Public

1971-1974 —— Audiovisual Educzcion Media Specialist, Lyndon
B. Johnson School of Public Affairs, The
University of Texas at Austin

DUTIES:

Established and directed. the non-print media services for the
unique program of the LBJ School. This involved multi-media
program development and production, innovative use of video-
tape, audiotape, and still picture services. Coordinated
services in combined LBJ School - Lyndon Baines Johnson
Presidential Library programs and activitiecs.

ACTIVITIES:

Special consultant to the Lyndon Baines Johnson Presidential
Library for:

Symposium on Civil Rights, December, 1972
Symposium on Urban Affairs, October, 1973
Rockefeller Commission on Critical Choices,
Johnson Library Meeting, April, 1974
Various on-going joint projects involving
videotape and television activity.

1968-1971 —- Senior Library Assistant, The General Libraries,
The University of Texas at Austin

DUTIES:

Supervised the acquisition prucess for materials of the Under-
graduate Library unit of the University of Texas library
system. Alsc handled Harrassowitz (Western European), Black-
well (Great Britain), and Universfty Press blanket standing
order programs. Performed bibliographic searching and verifi-
cation on rare materials, Texana, and rush order items. Alsc
w: ied in the Circulation Department and Collection Maintenance
areas of the Undergraduate Library. (Approximately eight
months each work area.)

ACTIVITIES:

Served as Automation Consultant Assistant, Ad Hoc Committee
on New Campus Coordinated Library Development, Coordinating
Board, Texas College and University System, Spring, 1970.
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Pags 9
Attended the 0.E.O. Institute on lmprovement of Library
Services to the American Indian, July-August, 1970.
Served as President of the Graduate Students of Library and
and Information Sciences Association, 1970.
Served on the American Library Association Task Foxce on
American Indians, 1971.
MILITARY
SERVICE:

1967-1968 ~- Active Service, U.S. Navy, Petty Officer Second
Class, Awarded: Viet Nam Service Medal with two
campaign stars, Viet Nam Combat Campaign Medal
(RVN), Naval Reserve Meritorious Service Ribbon,
National Defense Service Medal.

DUTIES:

Supervised clerical support staff of five enlisted men on a
Destroyer at sea; performed the duties of Captains' Yeoman.

Includes nine months combat experience in the Viet Nam
conflict.

SPECIAL PROJECTS:

Established, organized, and developed medical library
collections and services in addition to reorganization
and development of in-patient library services while
hospitalized with a broken leg at the U.S. Naval .
Hospital, Key West, Florida.

1963-1967

1969-1971 -~ Reserve Service, U.S. Navy, Honorable Discharge,
February, 1971.




sherrie Schmidt

2900 Kassarine Pass

Austin, Texas 78704

512-445-6862 (Home), 409-845-8111 (Office)

EDUCATION

1974 M. Ln. Emory University, Atlanta, Georgia.
1970 B. A. ohio State University, Cclumbusg, Ohio. Major
in Sociology.

EXPERIENCE

11/86-present Assistant Director for Collection and
Bibliographic Services. Sterling C. Evans
Library. Texas A&M University. Plan,
coordinate and monitor the selection,
acquisition, cataloging, circulation, and
preservation activities of the Library.

5/84-11/86 Assistant for Information Systems Planning.
General Libraries, University of Texas at
Austin., Assisted in planning for the
development, implementation, and support of
locally developed library information
systems. Evaluated and selected equipment
necessary for systems. Coordinated training
for users of the systems which were developed.

7/82-4/84 Southwest Representative. Faxon Company,
Westwood, Massachusetts. Demonstrated and
sold an automated serials management system.
Increased the subscription sales volume by
17% in a seven state territory.

5/79-6/82 Associate Director for Library Services.
University of Texas at Dallas. Planned,
coordinated, and monitored all areas of
technical and public services. Supervised
the Acquisition and Collection Development,
cataloging, Circulation, Reference, and
Serials Departments.

9/75-6/78 Head, User Services. AMIGOS Bibliegraphic
Council, Dallas, Texas. Planned and
coordinated training of 120 member libraries
in utilization of OCILC system. Advised
libraries in planning for use of machine-
readable records. Supervised three Library
Liaicon Officers. ’




9/74-8/75 Cataloger. University of Florida,
Gainsville, Florida. Planned for and
implemented OCLC in Catalog Department. This
included workflow analysis, MARC tagging
training and terminal training.

12/70-9/73 Library Assistant, Bibliographic Records
Division. Ohio State University, Columbus,
Ohio. Trained and supervised operators for
input of original cataloging. Reconciled
post-card-production name authority problems
and differances between manual and machine
records in the Library Circulation System.

PUBLICATIONS

"Automation”. Texas Library Journal, Volume 61, Number 4,
Winter 1985, p. 120, 138.

nUsing dBaseIlI+ to Create a Serials Review List." (With
Jane Treadwell and Gloriana St. Clair). Microcomputers forx

Information Management, Volume 5, Number 3, September 1988,
p. 169-182.

PAPERS PRESENTED

"Choosing a Bibliographic Utility." Keynote address at
conference of same name, sponsored by Niagara University,
Niagara Falls, New York, May 7-8, 1986.

sAutomation and Collection Development™. RTSD Collection
Management and Development Institute, San Antonio, Texas,
15-18 May 1985,

"Authority Control in the Automated Environment”. Fourth
Texas Conference on Library Autciation, Houston, Texas, 9-10
April 1985.

PROFESSIONAL ACTIVITIES

OCLC User's Council. Member rapresenting AMIGOS
Bibliographic Council 1987-194%0.

American Library Association. Library and information
Technology Association. Member, 1974-1987. President,
1988-1989. Publications Committee, 1981-87. Chair,
Electronic Publications Committee, 1984-1986. Chair,
Nominating Committee, 1984. Member, Executive Board,
Information Science and Automation Section, 1982-84.

Member, ad hoc committee to study and recommend changes in
the organizational structure of the LDivision, 1983.
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Member, LITA 1983 National Conference Steering Committee,
1982~83. Member, LITA Awards Committee, 1982. Namber,
Program Planning Committee, 1978-81.

American Library Association. Resources and Technical
Services Uivision. Member, 1974- . Member, Commercial
Technical Services Committee, 1980-1982.

American Library Association. Association of College and
Research Libraries. Member, 1974- .

Texas Library Association. Member, 1977- . Council
member representing Acquisitions Round Table, 1981-1984.

CONSULTING

1986, 87 MINITEX and state library agencies of
Minnesota, North Dakota, and South Dakota.
Planned and presented with Susan Epstein three
two-day sessions entitled, "Change in
Libraries: Automation as Its Catalyst"”.

1982 University of Alabama. Tuscaloosa, Alabama.
Evaluated organization of public services.

1978 Rice University Library. Houston, Texas.
Recommended appropriate utilization of OCIC.

1978 University of Texas at Dallas Library.

Evaluated organization and effectiveness of
public services.
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APPENDIX 1V

PROJECT TINZTABLE

ACTIVITIES

-198%-

-1991-

1. Design of pretest for user success/

satisfaction with indexing systems
2. Pretest of users and snalysis of results

3. Design of post-test of user success/
satisfaction with OPAC indexing

4., Post-test of users and analysis of
results

5. NOTIS software adaptation for IAC data-
base Indexing

6. [IAC database "mapped™ to OCLC/MARC

7. Periodicals "matching key® to the IAC
database developed

8. AMIGOS programming for IAC database
extraction

9. AMIGOS initisl IAC retrospective
database processing

10. Load of extracted IAC records
11. Loads {AC datsbase updates

12. Two additfonal IBN 3380 drives
acquired/installed

13. CIJE database "mapped® and "match key*
developed

16. AMIGOS--CHJE inftisl programming and
and database extraction

15. CI{JE database load
16. Advisory Group site visit
17. Load of ClIE datsbase updates

18. “Match key"™ for RLIG librery holdings
devealoped

19. NOTIS soaftware suaptation for {osding

RLIG holdings

20. AMIGOS processes [AC and CIJE datsbases

for RLIG extraction

vV

YV

W

v

YV

4

\ 4

v
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APPENDIX IV
PROZECTY TIRETABLE
(continued)

ACTIVITIES

-1989-

-1990-

-1991-

21. RLIG holdings loaded into OPAC
22. Test of RLIG enhanced database

23. Presentations on project progress to
ANIGOS membership ‘

24. Final report prepared/released to
ERIC/RIE

25. Advisory Group final meeting
28, Article pre

a

pared for submission

12k &
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LIBRARY AIMINISTRATORS' LETTERS
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. Arizona State University

University Libraries

Office of the Dean

Tempe, Arizona 85287-1006 December 22, 1988
602/965-3950

Dr. Charles B. Lowry
Director of Libraries
University of Texas

at Arlington
P.0O. Box 19497
Arlington, Texas 76019

Dear Charles:

Thank you for providing me the opportunity to objectively
evaluate your demonstration grant proposal ("Online Public Access
catalog Enhancement Project"). After reading the proposal, I
quickly concluded that it is well written, delineated regarding
how and who is going to do the work. and the project's results
will make a substantial impact on the services offered by the
University of Texas at Arlington Libraries and subsequently by
those relevent services offered by the member libraries in the
Texas Association for Higher Education Consortium.

The project reflects an innovative approach via technology
in providing an effective means for generating greater use of
journals. I particularly like the two-fold approach whereby the
use of local library journals will be enhanced as well as those
journals in other libraries (through resource sharing). It is
critical for us librarians to create means for realizing better
and greater use of journals. Online catalogs have to be more
than a duplication of the card catalog: they have to contain the
various subsets of the library's total holdings (e.g., maps,
journals, manuscripts). Your project is right on target.

There is no question about the desirability of this project.
As mentioned above, greater effort must take place in develcping
online catalogs to their fullest capacity. We will undoubtedly
witness several endeavors in the near future to exploit online
catalegs. It would be very useful if the library community had a
library (such as the University of Texas at Arlington) to consult
about the trials/errors/successes experienced with this project.

You are to be commended for taking the leadership in writing
this proposal which will (if funded) serve as a prototype for the
nation's libraries. The expertise on your staff and that on the
AMIGOS Bibliographic Council staff are well quali.ied to make
this proposal happen.

Sincerely.,

Donald E. Riggs
Dean
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systems, inc.

777 Gront, Sulte 304
Denver, Cotorado 80203

Decomber 30, 1988 (303)861-63K
Louella V. Wetherbee Charles Lowry, PhD.

Executive Director Director of Libraries

AMIGOS Bibliographic Council Inc. University of Texas at Arfington
11800 North Central Expressway P.0.Box 19437

Sulte 321 Arfington, TX 76018

Daflas, Texas 75243

Dear Lou and Charles:

it Is a pleasure to be able to provide this letter of support for your grant

proposal seeking funding for a demonstration project under the College Library
Technology and Cooperation Grants Program. 1 have reviewed the description of
the project and offer the foliowing comments in s support.

Criteria (fi) looks for evidence from fbrary users, fibrary educators, or
fbrary administrators that the research or demonstration project is
desirable. :

experience In activities similar to those described in the project proposal.
Specifically, CARL has mounted flies from Information Access (IAC} whic
provided journal indexing information and has mounted as waell texiual files
such as the full text of the Grolier's Encyclopedia.

Our users, who number approximately 35,000 daily and inciude researchers,
faculty and the general citizenry of the Denver metropolitan area, have clearly
four:d these databases Inctuded in the online public access catalog environment
1o be extremely useful. We have recelved numerous letiers of support from
these users; an even better test, we have tracked the usage statistically

of these files and found them fo be high.

CARL is presently creating a periodical article index which Is mirrored o

the coliections of the lbraries we serve and therefore comparable In nature

to the project proposed at UTA and AMIGOS. Though the database has only been
accessible to the general public for & month, i has already proven to be

highly popular, particularly among sclentists and researchers.

These comments conceming CARL's experience are evidence that Criterla (i}
witf be met easily within the project proposed.

o g Crtaria () discusses the relationship of the project to nationat or L 56
regr.nai needs In utlizing technology to enhance library or informatio
BClery 68, i feol that the second year of this project, in which the
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inclusion of coflaction information Is extended to the other members of the
Consortium (asdescrbedonpageu).bofpaﬂbumwmmme.

Agaln, direct experience at CARL, where we serve a consortium of six primary
mmmmmwsommmwam.manmapm
acoess project will be most valugbie i it can inolude the coflections and
mmmmﬂonlmmmwmmmmwm:mqm.

in addition, it is the inolusion of other librartes and their collections,
eommmmmmymmemmm(mmmmeuums
which will anable these fibraries to achisve greater efficiencies in the

specific area of journal acquisitions. For example, CARL in s present article
access has also included spacifio lssue holdings information from
mmborlbrartes.andwmusemwmibnbdewbpmsﬂm
document delivery system. Onos In piace, that defivery system will allow
wmmermamabmmmmmmmmmmmmngm
awwayamesstoﬂwarﬂdeﬂnﬂmepumahwmohm nesded by the
users of the library.

Clearly, the UTA and AMIGOS project as desocribed will benefit UTA initiaily,
but witt move quickly to benefit at a minimuim the other five research fbraries.

Finally, it is clear that Criteria (v), dissemination of the results of the

project, will be met through a variety of means. Criterla (iv}, consultation

with others In the fiekd who are undertaking similar research, i6 an area

which should continue throughout the project. Indeed, | would suggest

that UTA and AMIGOS, while pursuing the project as outlined, aiso include

where possible experiments with other groups and projects which are comparable
and comphmentary in nature. To that end, | would welcome on behalf of CARL
the opportunity 1o work with both UTA and AMIGOS within the confines of the
project, or outside i, where appropriate and beneficial to you and to

the project..

Agaln, thank you for offering me this opportunity 1o share my own observations
of the project proposed. | wish you both much success and f{se! clearly that

it 1s a worthwhile endeavor. 1t | can be of any further service, | hope

you'll feel free to contact me.

Sincersly,

'Z(:T)/’t'(c«“ 7‘1/6“‘..":"“'.

Rebecca 7. Lenzint
President

RL/gv
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TO: Lou Wethotrdbeeo
AMYaos Bibliographic Council
FRON: Jeffrey DL gane

Information Access Company

SUBTECT: IAC Databhse Tapc Leasing
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Thank you for sendiny me the information on your proposed
grojec with the Uniyarsitx of Texas at Arlington. V¥We are
nterested in explortnq this project further and vwould
agproci;te the opportunity to work with you in formulating a
1icensing arrangement for our databases.

As you may be aware several untvertit{ lipraries are now
sup rtin? locul reé {aval systems, primarily because of the
predictabliity of cobkts and the wide distripution. This year
we have had wanl rc?hestu from schools that are examining the
possibility of loadipng our databases on their systeus.
pically, we have agproaahed each situation in a similar
mannar, and that is to grovide a site licenses agreecment for
each campus location. nlixe other database producerxs, we do
not impose uncxoasonable restraints on the school such as
tracking how much tha file is used, number of "hits* obtained
and so forth. In fabt, we are quite flexible in our prograwm
and allowv the lessee to choose any combination of our available

filaes, ‘
There is an article in the Fall issue of RQ that dcscribes the

sgstems in place at carnegie Maellon and USC. Thusfar none of
the lessees have done much manipulation of our data, other than
stripping out elder years and duglicata records., I am anxious
to see how {ou plan to augment the MARC records with

biblicgraphilc databases.

once azain, we look{forward to working with you on this
roject. Flease let}ne xnow how we may be of further

asglistance.
j
|

!

158

ded by ERIC By on G FRDQ S Meblyng £aNALRy



APPENDIX VI
"LEADING EXPERTS'® IETTERS

159




: Ry roc
PEL—O0— OO FIk1 104 [UITHOU L IERNHNT ICL o RO O

ARIZONA STATE

UNIVERSITY TEMPE, ARIZONA 852987
UNIVERSITY LIBRARIES

Decambex 30, 1988

Dr. Charles Lowry

Director of Libraries
University of Texas at Arlington
P.O. Box 19497

Arlington, TX 76019

Dear Charles:

I think your proposal to enhance the online catalog at
UT-Arlington with the IAC and ERIC databases is excellent. As we
discussed, I believe that the online cataloghprovidcl libraries
with a powsrful information retrieval tool at can be ed
and enhanced to batter serve library users. The catalog is the
central file that virtually all users consult whan they come to
the library. Placing additional databases into the online
catalog allows us to present a multitude of new services in a
single, familiar environment.

Your plan to tailor the databases to reflect the holdings of your
library is especially interesting. There is some debate over
whether libraries should provide access to all the titles in a
periodical index or only to those titles held by the library. 1t
funded, iour project could provide an arena to test which option
is actually preferable to the library user and whather the less
expensive approach you offer can satisfy the majority of demand.

As the editor of Information Technol and as the
immediate past-president of the Library and gnformatfon

Technology Association, I am well acquainted with many projects
now underway to expand the online catalog. I believe that your
Projact will be of particular value to the profession.

SfMNcerely,
1lliam Gray Potter, Ph.D.

Associate Dean of Libraries for
Technical Services, Automation, and Systenms

. 199
ERIC

Full Tt Provided by ERIC.



“ |John Corbin, Ph.D.
/Associate Professor

University of North Texas

School of Library and
Information Sciences

December 21, 1988

Dr. Charles Lowry, Director of Libraries
University of Texas at Arlington

P.0. Box 19497

Arlington, TX 76019

Dear Dr. Lowry:

I wish to indicate my support for your grant proposal under the College Library
Technology and Cooperation Grants Program for an Online Public Access Catalog
Enhancement Project.

I am excited by the proposal; the results of the project will fill a sorely-
felt need by many lTibraries of all sizes across the country. As a former
manager ui & large integrated system at the University of Houston, I remember
the many queries (and complaints) from OPAC users that they could not access
individual articles within serial titles. We often talked about experimenting
with such a system, but never had the time or money to pursue the problem.

The results of your project will provide results which can be used widely.

The approach described in the proposal is sophisticated, versatile, and
innovative. The results will immediately benefit the users of your QPAC by
enabling them to gain access to periodical articles needed in their research
and educational activities. The linking of other local systems into a network
will ultimately benefit thousands of other users throughout the region. The
network has the potential of greatly improving access, and document delivery,
throughout the area, and to eventually link with other regional and national
networks. This grant can help the area’s libraries make the fullest use of
their and other collection resources.

I believe also that your approach is cound, workable, and realistic within
your resources and time schedule. 1 see no reason why your objectives cannot
be met, and exceeded. Certainly, many other libraries will be wishing you
well so that they may learn from your experiences.

I wish you well on the proposal and, when funded, on the project. If I can be
of any assistance, please do not hesitate to contact me.

Sincerely,
D SN

S
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6568 Frantz Road Dublin. Ohio 230170702 (611} 7646000 TWX H10-339.2026

1989 January 5

TO WHOM IT MAY CONCERN:

The pilot project proposed by the University of Texas at Arlington Libraries in
collaboration with AMIGOS Bibliographic Council to provide online periodical
indexing to library holdings is of high quality, important to the field, and
deserving of funding.

Successful completion of the project will demonstrate the usefulness of
providing such holdings through the OPAC environment and explore the problems
and costs of doing so. It is the crucial next step in enabling the library to
extend its information delivery services through automation and has long been
desired by library patrons.

The institutions and individuals committed through the proposal to the project
are fully capable of carrying out the detailed plans presented and should
succeed in achieving their objectives. The plan itself is appropriate and
3hould serve as an important stepping stone in the evolution of libraries and
1library service.

I recommend that the College Library Technology and Cooperation Grants Program
give every consideration to the funding of this proposal.

Sincerely,

Martin Dillon
Pirector
Cffice of Research

MD: im
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UNIVERSITY OF CALIFORNIA, LOS ANGELES UCLA

BERKELEY + Davis « IRVINE < LOSANGELES ¢ RISERSIDE « SAN DIECO - SAN FRANCISCO SANTA BARBARA < SANTA CRUZ
GRADUATE SCHOOL OF LIBRARY AND

7 January 1989 INFORMATION SCIENCE

. 405 RILGARD AVENUE

Louella V. Wetherbee, Executive Director LOS ANGELES, CALIFORNIA 80034- 1550

Amigos Bibliographic Council, Inc.
11300 North Central Expressway, Suite 321
Dallas, Texas 7Toc43

Dr. Charles Lowry, Director of Libraries
University of Texas at Arlington

P.0. Box 19497

Arlington, Texas 76019

Dear Louella and Charles,

I am writing in response to your request for comment on the proposal you
plan to submit for a demonstration project under the College Library
Technology and Cooperation Brants Program. You have asked specifically for
commentary on criterion 1, concerning whether this is an innovative approach,
and I will focus my comments upon it, but I want to start with criterion 2,
which is the most cruuial in my own view.

The OPAC (online public access catalog) is revolutionizing the ways in
which users of libraries are gaining access to library materials, both within
individual libraries and through inter-library cooperation. For evidence, one
need merely look at the levels of use being made of terminals in vhe libraries
with an OPAC. Beyond that, though, is the extensive use from outside the
library itself — in faculty offices, from homes, from the classrooms, from
the students’ dormitory rooms. The result is not only increased access to the
collection but increased value of the catalog itself as a tool in research. 1
can attest from personal experience, with just one small experiment, on the
value of providing journal index access as part of the OPAC services.

To date, of course, the primary content of the OPAC has been catalog
records of the book collection. The MARC standard, combined with the
availability of data from the bibliographic utilities and increasing input of
records from retrospective conversion, has finally brought that use to a
reality. But that is only the beginming of the potential, and the proposai you
have prepared takes a big and most important step toward achievement of the
next stage.

The availability of journal index data bases clearly provide the means
for implementing much wider tools for access within the OPRL. In fact, it is
merely an anomaly of history that the development of the bibliographic
utilities has been separated from the catalog utilities, even though parallel
to them. The approach presented in your proposal, by focusing on applying the
MARC standard to the indexing records, is a wost innovative and valuable
contribution. The willingness of several data base distributors to participate
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in your project is also a contribution of significance. It will establish a
hasis for such arrangements that will assist other libraries in carrying
forward similar extensions of their UPACs.

The proposal demonstrates a clear knowledge of the technical problems
that must be solved in demonsirating the feasibility and value of the proposed
extension in OPAC services.

"In summary, I heartily endorse the proposal and hope that you will be able
to move forward in implementing the Project.

Sincerely yours,

Robert M. Hayes
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