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The University of Nbrth Texas has the largest master's degree program in

counselor education in the state and is currently the only program in Texas

accredited by the Council for Accredi.ation of Counseling and Related Educational

Programs (CACREP). The program Is designed to meet the state course requirements

for application as a licensed professional counselor, and a part of this

requirement includes a graduate-level course in multicultural counseling.

The course, entitled *Counseling the Culturally and Ethnically Different,*

is offered every semester, each fall and spring term and each summer session.

The approximate enrollment for the course is about thirty students per semester.

The purpose of the course includes the development of counseling skills and

strategies based upon the special needs and characteristics of the culturally and

ethnically different client. The philosophy of the course parallels a

cross-cultural awareness model by Christensen (1989) which suggests that

development is enhanced through exposure to a variety of multicultural

information and experience with culturally and ethnically different persons.

This article is a presentation of the curriculum design for the

multicultural counseling course for the master's degree program in counselor

education at the University of North Texas. A sample syllabus and final

examination study guide are provided (Appendix A). Lecture material is drawn

from a wide variety of sources which are provided in a selected reading list

(Appendix C). The selected reading list is updated on a semester by semester

basis to maintain an accurate reflection of multicultural issues by current

literature. Articles and books from the selected reading list are kept on

reserve in the departmental library for easy access and use by all students and

faculty.

The main objectives for the course are based on recommendations for

achieving competency in *Multicultural and Specific Populations Counseling"
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(Chandler, 1990). The course objectives direct the student tos 1) develop a

multicultural perspective of counseling, 2) understand barriers to effective

multicultural counseling, 3) become familiar with current issues and concepts in

multicultural counselino, 4) develop skills and strategies to counsel

multicultural and specific populations, and 5) apply theoretical concepts to

multicultural counseling.

A primary activity for the instruction of multicultural counseling is

lecture and discussion. Lectures are designed around seven major topic areas,

1) developing cross-cultural awareness, 2) counseling Hispanics, 3) counseling

African-Americans, 4) counseling Asian-Americans, 5) counseling Native American

Indians, 6) counseling women, and 7) counseling lesbians and gay men. Due to the

limited amount of time available in one semester to provide a comprehensive

presentation, these seven major categories were selected as the primary focus for

lecture material. These four ethnic populations were chosen as primary areas of

focus because they are the four largest ethnic groups currently in the United

States. These two non-ethnic populations were chosen because there is currently

the greatest amount of violence and discrimination against these two non-ethnic

populations in this country (Atkinson and Hackett, 1909; Herek, 1999). These

are also the only seven categories the students are held responsible for on the

final examination. However, students are encouraged to explore, and often do,

other -tral and ethnic groups while fulfilling the remaining course

requirements. The most commonly chosen areas of study by the students, in

addition to the previously designated groups, include the: elderly, physically

challenged/disabled, Jewish population, and international students.

Lecture material is drawn from the most recent findings in professional

books and journals. An assortment of resources from which lecture material is

gathered is provided in the selected reading list (Appendix C). The cureent
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textbook for the course is Counseling the Culturally Differentx Theory and

Practice (second edition), by Sue and Sue (1990). The course is taught once per

wewk in a three-hour time slot. The first two class periods (sir contact hours)

are utilized to sensitize students to prejudicial and stereotypical attitudes and

beliefs. The first class is spent reviewing course requirements and invelving

students in experiential exercises to deepen awareness regarding the effect of

belief systems upon group identities. The instructor begins with a class

discussion regarding various groups One can belong to, for example, different

parts of the country or world one is from, ethnicity, socioeconomic status,

religious groups, community groups, gender, lifestyle, hobbies, etc., and how

these groups reflect and influence our beliefs about ourselves and others.

The next exercise during the first class session involves pairing each

student together with someone the student does not know in the class. Students

are first asked to spend ten minutes getting to know one another and all of the

various groups each identifies with, i.e. being a parent, a woman, a man, a

student, white, black, Girl Scout troop leader, etc. This exercise allows an

opportunity to explore one's own cultural autobiography which, according to

Christensen (1989), is an important first step in gaining cross-cultural

awareness. There is a short period of sharing with the rest of the class about

what was Learned by this exercise and how it was personally meaningful for each

person. Then students are asked to get back with the same partner, pick one

group that they identify with the most and tell their partner everything they

dislike about their own group. During the overall class discussion following

this exercise, most student comments reflect the message, "I didn't realize I had

negative beliefs about my own identity group." New students are asked to pair

off with the same partner again and share what they do like about their own

identity group. Again, the class reconvenes to share the experiences of others.



The general discussion also includes how belief systems about identity groups,

including one's own group and other groups, can lead to stereotypes and biases

toiard groups. These exercises begin to personalize the process of connecting

identity with belief systems and to assist students in realizing how stereotyKs

and prejudices evolve. To maintain an awareness of this process is to aid in the

understanding and acceptance of others.

During the second class period, the students participate in an exercise

which involves dividing into groups of about four or five each and discussing the

following issues: al Why do people hold prejudicial or stereotypical attitudes

toward another cultural group?; and R) What would you say to someone whom you

just heard verbalize a culturally derogatory statement? Student groups are then

asked to give their group a 1) teas name, 2) motto or purpose, and 3) cheer or

song that represents their purpose. Students are given ample time (about thirty

to fourty-five minutes) to create, and practice their assignment. The groups

then make a presentation to the class on their name, motto or purpose, and

cheer or song. The presentations are done with a lot of fun and fervor. One of

the more favorite team names that a student group came up with was, "The Bigot

Busters." Songs and cheers ranged from football yells to rap songs to

renovations of nursery rhymes, i.e., "Ole' Nbrth Texas had a course, ei, ei, ol

and in this course we learned awareness, ei ei, 0," etc. (a take-off from "Ole'

McDonald Had a Farm"). Then each group presents a summary from their earlier

small group discussion regarding why people hold prejudicial or stereotypical

attitudes and what one would say to someone who makes a prejudicial statement.

The class concludes with a discussion and role-playing of: the types of things

one can say to someone who has just made a prejudicial derogatory statement,

appropriate versus inappropriate settings/circumstances for each type of

response, and the type of reaction one can expect to get when responding to the



derogatory statement in each way. The types of responses to derogatory

statements discussed often includes 1) to ignore it, 2) to confront it, and 3)

to educate the person in a polite and caring way about the possible consequences

' of making such a statement.

The experiential exercises of the first two class periods bring a sense of

personal iseaningfulness to the study of multicultural counseling through an

awareness of personal belief systems and their impact on identity. These

exercises also seem to build a bond of familiarity and comradery between the

students which extends beyond the classroom. The third class period focuses on

the exploration of Christensen's (1989) developmental awareness model and Smith's

(1M) life stress model and recommended counseling approach in working with

minorities in general. The fourth class period explores various terms and issues

related to multicultural studies, 1.e., assimilation, accomodation, prejudice,

discrimination, public policies, socioeconomic status, educational level, testing

and assessemnt biases, common barriers which interfere with effective

counseling, and professional ethical considerations, etc. Most of the remaining

eleven class periods (thirty-three contact hours) involve a presentation by the

instructor and/or guest speakers on the following issues for each of the primary

culture groups: historical and current social and political concerns, primary

family and cultural values, common client concerns and presenting problems,

conceptualization of the multicultural client through personality, developmental

and family theories, and the most effective counseling strategies in working with

each population.

To supplement the lecture material, guest speakers who represent a variety

of cultures are frequently invited from the community. Occasionally,

documentary-type videotapes and films on current and historical eve-ts are

utilized to supplement lecture material. Thus far, the films and videos shown
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in this class have included, Eyqs for the Prize (part% one and two), Thq Vernon

Mons Story, The Color Pqrplej and Stand and Deliver. Due to time limitations,

an average of one film or video is presented per semester. There are a multitude

of films and videos available on many cultures. Instructors are encouraged to

check with their medial libraries and local video rental stores for resources.

Throughout the semester, students are encouraged to bring in articles regarding

current cultural and ethnic issues and events from their hometown newspaper to

share with the class.

Additional course requirements includes I) multicultural and specific

populations journal article analyses, 2) a cross-cultural critical incident

presentation, 3) a taped cross-cultural educational interview, 4) and a final

essay examination. To c,.:mplete the article analyses requirement, students must

select and critique two articles on multicultural issues, education, health or

counseling from the journals of their choice. The articles for this exercise

must be from the past ten years, unless established as a landmark article. The

students may select articles regarding any multicultural or specific population

they choose. They may not, however, use articles or books listed on the °final

examination study guide.° This exercise is designed to encourage students to

seek and to locate additional resources on their individual interest area or

areas and reinforces the idea of utilizing the literature review process as a

continuing educational tool. Worthwhile articles reviewed by students, which are

not already a part of the departmental library, are integrated into the

multicultural library of the department for use by all faculty and students.

This process assists in maintaining the recency and diversity of the departmental

library.

The critical incident presentation requires each student to develop an

account of an intercultural interaction whose outcome was problematic. The



situation or incident should present an area of conflict of cultures, values,

standards or goals and should be one where the solution is not obviously apparent

or where there might be considerable controversy regarding the most appropriate

or effective action to be taken. An exaeple critical incident is provided in

Appendix B. The critical incident is presented in a ten-minute, open-class

discussion format. The students are encouraged to discuss ideas for

intervention. This exercise serves to enhance the development of a multicultural

perspective toward counseling and education.

Each student in the class is required to make a twenty-minute audio or

video tape of an educational interview with an individual outside of class who

is from a culture which is significantly different from the student's culture.

Students choose fro a variety of cultures depending upon their individual

interest (i.e., the disabled/physically challenged, the aged population,

international visitors, international immigrants, native ethnic populations,

women, gay or lesbian persons, individuals representing various religious sects,

etc.). Students inform their interviewees that this is strictly an educational

interview and not meant to be a counseling session. Also, the only person who

will listen to or view the tape in addition to the student will be the professor

of the class. Suggested interview guidelines encourage the student to inquire,

at a minimum, about the following issues: 1) What culture or cultures does the

interviewee primarily identify with? 2) Are the interviewee's values and

lifestyle the same or different from that of his or her parents? 3) What does

the interviewee see as some of the advantages to belonging to his or her culture?

4) What does the interviewee consider to be some of the disadvantages to

belonging to his or her culture, especially in relation to living in the United

States (i.e., cultural differences, discrimination, language barriers, etc.),

5) What other things can the interviewee share with the interviewer regarding his
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or her culture (i.e., daily-living issues, traditions, values, language, dress,

celebrations, etc.)? This exercise allows the %tudent to become familiar and

more comfortable with the process of asking an individual about his or her

cilture. Feedback regardin9 the interview exercise from students and from the

interviewees of students have been extremely positive. It was reported that the

interviewee felt a sense of genuine concern about his/her culture by the student

and appreciat4J an opportunity to share these ideas and values with someone who

really seemed to care to learn. The interviewers reported this exercise as very

educational and enjoyable. They claimed to have gained not only more information

about another culture, but also a greater sensitivity to nother's values and

ideas.

The final examination is designed to be a comprehensive activity which

allows the student to integrate information that has been learned from this

particular, semester-long multicultural experience. The final examination is a

take-home, essay exam. The students are presented with the examination on the

first day of class in the fore of a study guide attached to the course syllabus.

The students are allowed the entire semester to complete the examination which

is due at the end of the semester. In writing the examination, students ore

required to include material from the lectures, the textbook, from the official

final examination study guide, and may include additional material if they wish.

Although students are encouraged to study together and to share ideas, each

student is required to write an original examination, independent from the other

students work.

Discussion

This course is designed to provide the students with a comprehensive

understanding of multicultural concerns along with skills and strategies for

working with various populations. The instructor presents information in a
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positive atmosphere in an zttompt to bring individuals closer together while

sharing and learning about differences. The students evaluation of this course

was highly favorable. Using an official University annonymous survey, based on

a scale of one to five (fivenexcellent, foureabove average, threesaverage,

twommbelow average, and onesspoor), the most recent overall rating of the course

by all thirty-one students enrolled in the course presented a mean score of 4.69.

Eleven of thirty-one students added unsolicited written statements to the bottom

of the evaluation. These statements were all positives

"Excellent class, excellent professor. Only one other

professor that I have had can compare."

"This class is (the) best one in the counselor education

program. The instructor is very enthusiastic and very

knowledgeable and open. This course has helped me to new

levels of of thinking. Thanks!!"

"This has been an excellent class!"

"I truly enjoyed this class. I learned a great deal!!"

"I really liked the day we had (the) class discussion on

spirituality. A lot of people shared ideas, as you did.

I also really liked the critical issues because I felt it

was a good overview of situations we may face as well as a

good way to look at a variety of options and think about

how we'd handle it."

"I think this class was one of the most helpful,

professionally. The instructor made it fascinatina

and easy to learn so much information in such a short time.

Thanks."

"This has been an excelkept class. very eye-opening!"

11

. . .0.",.. . ,- PI I ON I 11 MOM..



"She is an excellent instructor! I learned a great deal

from her."

"(The instructor) knows her material well. What I did

learn was that I am biased and I will work on that. The

take home test was a bit 'heavy.' I enjoyed the cl...ts a

lot! She (the instructor) definitely doesn't exhibit any

discrimination of her students."

"I have learned a tremendous amount from this professor -

I'll take sore classes with her."

"Excellent classt Excellent instructor!"

In addition to knowledge and skills gained by the students in the course,

the instructor strives to stimulate a greater appreciation for a multicultural

world. Students are encouraged to continue their education in the ar.ta of

multicultural education and counseling on an ongoing basis, since cultural

concerns are impacted by the passage of time and changing world events.

Recommendations for continuing education include; participation or attend.ace

at conferences and workshops, reading professional books and journal articles,

and staying up-to-date on current events.

12
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Appendix A

Counseling the Culturally ant; Ethnically Different

Course Syllabus

Development of counseling skills and strategies based upon the special needs and

characteristics of the culturally and ethnically different client.

Objectives

The student will be assisted tot

1. Develop a multicultural perspective of counseling.

2. Understand barriers to effective multicultural counseling.

3. Become familiar with current issues and concepts in

multicultural counse'ing.

4. Develop skills and strategies to counsel specific

populations.

5. Apply theoretical concepts to multicultural counseling.

Beouirementts

1. Class attendance and participation.

2. Reading of required and recommended texts and articles.

3. Critique multicultural journal research articles.

4. Develop and present a critical incident involving a

culturally-different client.

5. Interview a culturally-different person.

6. Complete the final examination.

Activities

1. Lectures and discussion.

2. Article analyses (20% of grade). Identify two articles on

multicultural counseling. For each of these articles:

a) Provide a complete APA style citation of the work on

the critique and on a photocopy of the article.

b) Develop a brief overview of the aritcle (2 to 5

typed, double-spaced pages). Also, explain how the information

in the article has affected how you think as a professional and as a

person. Sive your reaction to and opinion about

the material presented and ways you could apply

the material personally and professionally. Be

specific.

14



c) Hand in a legible photocopy of the article with the

cr'stique. Make sure the complete reference citation

is also on the photocopied article.
d) You may not use an article from the final examination

study guide for these analyses.

3. Critical incident (20% of grade). Each student will

develop and present a critical incident which will be an

account of an intercultural interaction whose outcome was

problematic. In developing your critical incident refer

to the following guidelines:
a) The situation or incident should present an area of

conflict of cultures, values, standards or goals.

b) The situation should be one where the solution is not

obviously apparent, or where there might be

considerable controversy regarding the most

appropriate or effective action to be taken (depending

an one's background and philosophy).

c) Type your account: 1-2 single-spaced pages.

d) Make copies for class members and instructor.

e) Make a 10 minute presentation to the class. The class

discussion should include the conditions under which the situation

occurred and the action that was taken.

4. Make a 20 to 30 minute taped interview with an individual

who is cul'..urally different (20% of grade) . Interview

guidelines will be provided.

5. Complete the final examination (40% of grade; essay

format). A study guide will be provided. This is an

open book exam to be completed outside of class. You

must include the following materials in your answers:

the textbook, lecture material and the final examination study

guide (you may include additional material if you like);

reference all materials utilized in APA format. The exam

must be typed and double-spaced with one inch margins.

Course Outline

I. Developing cross-cultural awareness.

II. Counseling Hispanics.

III. Counseling African-Americans.

IV. Counseling Asian-Americans.

V. Counseling Native American Indians.

VI. Counseling Women.

VII. Counseling Gays and Lesbians.
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Final Examination Study Guide

Recommendations:

The final exam consipts of five essay questions listed below.

You must use your notes, textbook and the materials listed on this study guide.

The materials listed on this study guide have been placed on reserve in the

library for your convenience. You may use additional resources if you wish.

This is a take-home, open-book exam. You may begin working on it now. It will

be due at the end of the semester.

You may not gain assistance from any other class member. Do your own work. The

consequence for violating this honor system is a failing grade on the final exam.

Record your answers in essay-response format. Type and double-space your

responses. Cite all references in APA format. Include a bibliography at the

end.

Your grade will be based on two dimensions: 1) a minimal competency of expected

conent; and 2) relative to the responses of your peers in the class. Thus,

I suggest you do AS well as possible.

Question #1:

Outline and discuss the stages of development for cross-cultural awareness of a

minority and a majority individual as presented by Carole Christensen (1989).

Source:

Christensen, Carole (1989). Cross-cultural awareness development:

A conceptual model. Counselor Education and Supervision, 28, 270-289.

Question #2:

Outline and discuss the six phases of counseling in a cross-cultural setting as

presented by Elsie Smith (1985).

Source:

Smith, Elsie (1985). Ethnic minorities: Life, stress, social support, and

mental health issues. The Counseling Psycholooist, 13, (4), 537-579.

Question #3:

Present and discuss the major socio-cultural issues and recommended counseling

strategies related to the following ethnic minority culture groups: African-

American, Hispanic (Mexican-Americans, Puerto Ricans, Cubans, etc.), Asian-

American, and Native-Americar, Indian.

16
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Sources:

Textbook, Lectures, Readings

Jones, E. (1987). Psychotherapy and counseling with Black clients. In P.

Pedersen (Ed.), Handbook of cross-cultural counseling and therapy. (pp.

173-179). New Yorks Praeger.

Padilla, A., & De Snyder, N. (1987). Counseling Hispanics. In P. Pedersen

(Ed.), Handbook of cross-cultural counselino and therapy (pp. 157-164).

New Yorks Praeger.

Sue, D., & Sue, D. (1987). Asian-Americans and Pacific Islanders.

In P. Pedersen (Ed.), Handbook of cross-cultural counseling and thew)*

(pp. 141-146). New York: Praeger.

Trimble, J. E., & Lafroeboise, T. (1987). American Indians and thecommoling

process: Culture, adaptation, and style (pp. 127-133). In P. Pedersen

(Ed.), Handbook of cross-cultural counseling end therapy. New Yorks

Praeger.

Question #41

Present and discuss the major socio-cultural issues and recommended counseling

strategies related to the following non-ethnic minority culture groups: Women,

Gays, and Lesbians.

Sources:

Lectures, Readings

Russo, N., & Denmark,
Atkirson and G.
(pp. 229-238).

F. (1988). Women, psychology, and public policy. In D.

Hackett (Eds.), Counselina non-pthnic Amer_ican minoritkit

Springfield: Charles C. Thomas.

Worell, J. (1,88). New directions in counseling women. In D. Atkinson & G.

Hackett (Eds.), Counselino non-ethnic Aeericen minorities (pp. 239-259).

Springfield: Charles C. Thomas.

Dworkin, S. (1983). Traditionally defined client, meet feminist

therapist: Feminist therapy as attitude change. In D. Atkinson & G.

Hackett (Eds.), Counseling non-Ohnic American ginorities (pp. 261-275).

Springfield: Charles C. Thomas.

Beane, J. (1988). "I'd rather be dead than gay": Counseling gay men who are

coming out. In D. Atkinson & G. Hackett (Eds.), Counselino non-ethnic

AeericAn minorities (pp. 293-306). Springfield: Charles C. Thomas.

Sophie, J. (1988). Counseling lesbians. In D. Atkinson & G. Hackett (Eds.),

Counseling non-ethnic American ainorities (pp. 307-318). Springfield:

Charles C. Thomas.

17
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Barret, R.L. (1499). Counseling gay men with AIDS: Human dimensions. Journal

of Punselina and 00Y0100PWIts all 373-575.

Goodyear, R. (Ed.). (1984). Gay, lesbian, and bisexual issues in

counseling (Special issue). Jourpal of Counselinkand Development, 411(1).

Question 1#5:

Discuss the major points presented in the social psychology of cross-cultural

counseling by Otto Klineberg (1997).

Source:

Klinebergq O. (1997). The social psychology of cross-cultural counseling. In

P. Pedersen (Ed.), Handbook of cross-cultural counselino and therapy (PP.

29-35). New York: Praeger.
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Appendix

Critical Incident Example

Rosa Valdez, a seventeen-year-old Hispanic student with a better-than-average

school record, has been referred because she has expressed a desire to drop out

of school. During the first interview, she seemed to be very reluctant to

express her feelings to the school counselor, who is an Anglo male. After a few

more interviews, Rosa reveals that she is being pressured by her family to drop

out partly because they feel that she is needed to help the family. She would

really like to stay in school, but is afraid of angering her parents, who want

her to qo to work. The counselor encourages Rosa to arrange a meeting between

the counselor and her parents, which Rosa does, hesitantly.

Rosa's father spoke enough English to be able to communicate with the counselor,

who spoke no Spanish, but the mother could not speak any English. Rosa was also

present at the meeting, but spent the entire time looking at the floor or her

parents. The counselor pointed out that Rosa had a very good school record and

only the remainder of thAt school year and the next school year to go before she

would graduate. Her father indicated that did not matter to him, and that he

wanted Rosa out of the school now.

As a consultant to this situation what would you recommend the counselor do next

or might have done differently/
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