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Selected items from a computer search of the ERIC database are
included in this bibliography.

The entries headed by EJ mmbers refer to journal articles cited
in Current Index to Journals in Education (CIJE); those with ED
numbers refer to nonjournal reports cited in Resources in
Bducation {RIE). Both of these monthly ERIC publications are
sponsored by the Office of Educational Research and Improvement of
the U.S. Department of Education. They are available for
reference in many cclleges and public libraries and in the offices
of many state and lccal education agencies.

Complet2 copies of the reports and papers identified in this
search with ED numbers can be located in ERIC microfiche
collections (exceptions are ED numbers followed by a #) in many of
the libraries that subscribe to RIE and CIJE. In addition, copies
of these reports can be purchased from the ERIC Document
Reproduction Service (EDRS). Journal articlas (EJ mumbers) can be
located 1in the original journals in library periodical
collections; reprints are generally available through University
Microfilms Intermational (UMI). Order forms for both services are
enclosad.

If you cite references from an ERIC search in a bibliography of
your own, please include the ED number to simplify access by
others.
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EJ199763 HES11058

The Impact of Antioch Education through Experience Abroad.

Abrams, irwin

Alternative HNigher Education: The Journal of Nontraditional Studies, v3 n3
p176-87 Spr 1979

Languaga: ENGLISH

Document Type: JOURNAL  ARTICLE (0B0); EVALUATIVE REPORT (142); TEST,
QUESTIONNAIRE (160)

Journal Announcement: CJJAUGTS

A preliminary analysis of questionnaire data indicates, along with academic
outcomes, a significant impact of work and study abroad programs on subseguent
behavior. Educational and job decisions were influenced, as well as thinking about
values and American identity. Focus is on the Antioch Education Abroad program and
its participants. {Author/LBH)

Descriptors: College Graduates; College Students; #®Educational Assessment;
%fxperiential Learning; Followup Studies; Higher Education; #*International
Educational Exchange; #®0utcomes of Education; Program Evaluation; Student Exchange
Programs; #*Student Experience; AStudy Abroad; Surveys; Values; Work Experience

Identifiers: #Antioch University OM
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ED273197 HED1961

Assessment in American Nigher Fducation. Issues and Conteats.

Adelman, Clifford, Ed.

Office of Educational Research and Improvement {ED), Washington, DC.

1986

90p.; Commissionad documents prepared for the National Conference on Assessment
in Higher Education (Columbia, SC, October 1985) sponsored by the U.S. Dffice of
Educational Research and Improvement.

Report No.: OR-86-301

Availgble from: U.S. Department of Education, Office of Educational Research and
improvement, Special Services Division, Publications Branch, 80 F Street, N.W.,
washington, DC 20208.

EDRS Price - MFO1/PCO4 Plus Postage.

Language: English

Document Type: CONFERENCE PROCEEDINGS (021); POSITION PAPER (120)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEJANE7

Government: Federal

Emerging and traditional forms of assessment in U.S. higher education are
considered in this collection of five conference papers from the 1985 Nationa!
Conference on Assessment in Higher Education. Included are a foreword by Education
Secretary William J. Bennett and concluding remarks by Clifford Adelman. Paper
titles and authors are as follows: "The Growing Interest in Measuring the
Educational Achievement of College Students” (Terry W. Hartle); "Assessing Qutcomes
in MHigher Education” (John Harris); *The Costs of Assessment’ (Peter T. Ewell,
Dennis P. Jones); "Assessment in Higher Education: To Serve the Learner” {(Georgine
Loacker, Lucy Cromwell, Kathleen O0'Brien); and '"Assaessment in Career-Oriented
Education" (Sandra E. Elman, Ernest A. Lynton). The papers include descriptions of
different testing programs and the sponsoring organization's address and phone
number. Assessment programs and cost estimates for four types of colleges are also
covered: a small, private liberal arts college; a major public research university;
a regional, comprehensive, public university; and a mid-sized community college.
The conclusion briefly considers the role of judgment in culture and language as a
theoretical ground for thinking about assessment. Key issues implicit in the papers
are also identified, and a U8-item bibliography of technical and theoretical
references is provided. (SW)

Descriptors: Academic Achievement; Accountability; Business Administration
Education; #College Students; Cost Estimates; *Educational Assessment; Educational
Policy; Educational Quality; %®Educational Testing; Engineering Education; *Higher
Education; Institutional Characteristics; *Outcomes of Education; Preservice
Teacher Education; Professional Education; Program Evaluation; #*Student Evaluation
Test Selection

. — FoisLce
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ED281404  HEQ200L5

A MNsssage for Governors and State legislators: “The Minimum Competency Approach
Can Be Bad for the Health of Higher Education.”

Anrig, Gregory R.

[1986

9p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: POSITION PAPER (120)

Geographic Sourcs: U.S.; New Jersey

Journal Announcement: RIESEP87

Aspects of proposed higher education reforms that involve assessment of students
learning are clarified by the president of the Educational Testing Service.
Governors and state legislators are advised not to adopt state minimum competency
standards for higher education. It is claimed that the responsibility for setting
instructional standards and academic policy rests with the college and that higher
education is concerned with much more than minimum competencies. To be successful
any general assessment program would require consensus on the essentials of a
higher education, and this task is complex because of the diversity of academic,
professional, and career programs. |In addition, tests alone cannot evaluate
institutions. .Elements of an assessment approach that may be workabile include: (1)
focusing on mastery of knowledge and skills in a field; (2) recognizing that
specific knowledge and skills required of students will differ by college; (3)

wide range of data and measures for the assessment. Differences between educational
goals of higher education and elementary/secondary education that affect assessment
are noted. (SW)

Descriptors: f%Academic Standards; College Students; *#Educational Assessment;
Educational Objectives; Educational Quality; Evaluation Criteria; Government School .
Relationship; #Migher Education; Institutional Autonomy; *Minimum Competencies;
%Qutcomes of Education; Skill Development; #*Student Evaluation

ldentifiers: %AAHE Assessment Forum
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e —— ——

INFORMATION SERVICES. INC.

l applying assessment results to improve students and instruction; and {b) using a




EJ343779 EA520584

Does a Oegree Tell Us What a Student Wes Learned?

Ashcroft, John

Phi Delta Kappan, vb68 nk p225-27 Nov 1986

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journa! Announcement: CI1JMARS?

Target Audience: FPractitioners; Policymakers

The National Governors' Association Task Force on College Quality recommends
colleges' wuse of data collection and assessment programs to chart students’
learning progress. Other recommendatiens include developing clearly defined
institutional missions and increasing college access fo- students from all
socioeconomic backgounds. {(MLH)

Descriptors: *Academic Achievement; #®Access to Education; #*Cognitive Ability;
Higher Education; Instructional Improvement; Learning; »Qutcomes of Education;
Standards; ®Student Educational Objectives; %*Student Evaluation

Identifiers: National! Governors Association; #S5tate Governors

007124
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£EJ351002 HES522065

Assessment of [Institutiopal Effactiveness at the Unmiversity of Tennessee,
Knoxville.

Banta, Trudy W.; And Others

international Journal of Institutional Management in Higher Education, vi0 n3
p262~71 Nov 1986

Language: English

Document Type: JOURNAL ARTICLE (0BO); PROJECT DESCRIPTION (141)

Journal Announcement: C1JJUL87

The University of Tennessme at Knoxville has successfully integrated a program
for assessing student outcomes in the ongoing institutional processes of peer
review, strategic planning, and internal resource allocation. Students are tested
in general education and their major fields and participate in curriculum and
instructional evaluations. (Author/MSE)

Descriptors: =®Achievement Tests; College Administration; Evaluation Criteria;
#Evaluation Methods; Higher Education; »institutional Research; #*0utcomes of
Education; Peer Evaluation; Resource Allocation: #School Effectiveness; Self
Evaluation (Groups); State Universities; *Student Evajuation

identifiers: Strategic Planning; *University of Tennessee Knoxville

e Foiacs
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ED2478k2  HE017526

Performance Funding: Tesnessse’s WNoble Experiment in Promotiag Program Quality
through Assessment of Outcomes.

Banta, Trudy W.; Fisher, Homer S.

24 Apr 198k

15p.; Paper presented at the American Educational Research Associaticn (68th, New
Orieans, LA, Apri' 23-27, 1984).

EDRS Price ~ MFO1/PCO] Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141); CONFERENCE PAPER (150)

Geographic Source: U.5.; Tennessee

Journal Announcement: Ri1EJANSS

The Tennessee Higher Education Commission’s (THEC) use of a performance criterion
in funding higher education is discussed, along with the results of evaluating this
initiative. Information on program quality and improvement efforts is a factor in
determining the budgetary allocation for each state institution. With funding from
the Kellogg foundation, an evaluation was conducted of the wuse of outcome
information at the University of Tennessee, Knoxville. The following student
outcomes were studied: achievement in general education, achievement in the major
field, and opinion measurement concerning the quality of academic programs and
services. Task forces recommendsd that Student outcome information be included in
the evaluative data gathered for the university's comprehensive program review
process. Changes in instruments, data collection/analysis, and interpretation of
results were recommended before utilizing outcome information. The initiative has
strengthened the academic program review process and stimulated increased use of
outecome information in departmentz) decision-making as well as campuswide strategic
planning and resource allocation. Specific impacts on curriculum and instruction,
student services, and institutional planning and evaluation are identified. (SW)

Descriptors: Ancillary Schoel Services; College Planning; College Programs;
#Educational Assessment; Educationa! Quality; Evaluation (Criteria; Government
Schoo! Relationship; Higher Education; Needs Assessment; #Qutcomes of Education;
*Performance Factors; Program Evaluation; #Resource Allocation; #*Standards; *State
Aid

Identifiers: %Tennessee; University of Tennessee Knoxville

&oiaLcs
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£J326927 HES20133

Use of Outcomes Information at the University of Tennessee, Knoxville.

Banta, Trudy W.

New Directions for institutional Research, {Assessing Educational Outcomes) n&7
p19-32 Sep 1985

Available from: UNMI

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journal Announcement: C!JMARB6

Target Audience: Teachers; Administrators; Practitioners

A statewide performance funding initiative provided a strong incentive to examine
student outcomes. The result has been a systematic program of data collection and
dissemination that has significantly affected both the curriculum and the
university's budgeting process. {Author/MSE)

Descriptors: Budgeting; College Administration; Curriculum Development; *Data
Collection: #Educational Assessment; Higher Education; Information Dissemination;
%*information Utilization; #0utcomes of [ducation; *State Aid: #State Universities;
Statewide Planning

Identifiers: *University of Tennessee Knoxville

Foiscs
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EJ251212 HE514706

Assassment of Outcome-Oriented Learning: Exterpal or In-Lourse?

Benoist, Howard

Alternative Higher Education: The Journal of Nontraditional Studies, v6 nk
p231-41 Sum 1981

Available from: Reprint: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: ClJJANS2

Effective assessment is crucial to outcome-based learning programs. One choice to
pe made in such programs is whether assessment of student learning should be
carried out within course structures or external to them. Advantages to each
approach are suggested. The overall recommendation is for external assessment.
(Author/MLW)

Descriptors: *Competency Based Education; Cost Effectiveness; Criterion
Raferenced Tests; General Education; Higher Education; Minimum Competency Testing:
Norm Referenced Tests; *Outcomes of Education; #*Program Evaluation; #Student
Evaluation

foisus

007128
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ED282482  HE02029!)

Assessment and Outcomss Neasursment--A View from the States: HNighlights of a New
ECS Survey and Individual State Profiles. ECS Working Papers, PS-87-1.

Boyer, Carol M. And Others

American Association for Higher Education, Washington, D.C.; Education Commission
nf the States, Denver, Colo.; State Higher Education Executive Officers
Association.

AAHE Bulletin, Mar 1987 Mar 1987

63p.: Paper collected as part of the American Association for Higher Education
Assessmgnt Forum. Foreword by Governor John Ashcroft of Missouri.

Report No.: PS-87-1

Available from: Education Commission of the States, Distribution Center, 1860
Lincoeln Street, Suite 300, Denver, CO 80295 (S4.50).

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141); RESEARCH REPORT (143)

Geographic Source: U.S.: Colorade

Journal Announcement: RIEOCT87

Target Audience: Policymakers

Results of a 50-state survey of statewide or systemwide approaches to assessment
and outcomes measurement in postsecondary education are presented. Respondents were
members of the State Higher Education Executive Dfficers (SHEED) organization. The
January-fFebruary 1987 survey of SHEEQ academic and executive officers indicated
that two-thirds of states had formal initiatives Jlabeled '"assessment.’” One
difference across states was the extent to which they considered assessment and
outcomes measurement to be a distinct policy area. Slightly more than half the
respondents saw the main role of their state board as one of actively encouraging,
promoting, or facilitating institutional intiatives in assessment and outcomes
measurement. Brief descriptions by state boards of their assessment efforts are
provided. These efforts can be categorized as follows: mandated statewide testing
programs; early intervention programs; encouraging institutional action; assessment
within existing statewide mechanisms; and statewide monitoring of other outcomes,
such as student retention, _job placement of college graduates, and economic and
community development. The state profiles include the name and title of the contact
person. {(Sw)

Descriptors: *Board of Education Role; *Educational Assessment; Educational
Testing: %Government School Relationship; #*Higher Education; Intervention;
*#0utcomes of Education; Public Policy; #s3tate Programs; State Surveys

iIdentifiers: #*AAHE Assessment Forum; State Higher Education Executive Officers
Assn

Foirucs

007130

INFORMATION SERVICES, INC.



EJ336322 JC504180

What Do Our Students Know?

Cohan, Arthur M.

Community College Review, vi3 nk pé-11 Spr 1986

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); RESEARCH REPORT (143)

Journal Announcement: CiJSEP86

Target Audience: Practitioners

Consigars ways of measuring educational outcomes. Summarizes results from the
Center for the Study of Community Colleges’ administration of the General Academic
Assessment, which measures the general education/liberal arts knowledge of two-year
college student rnohorts. Reveals direct relationships between test scores and
credits taken and students' self-assessments. (AYC)

Descriptors: #*Achievement Tests; Community Colleges; General Education; Al iberal
Arts; *#Outcomes of Education; Program Effectiveness; Self Evaluation (individuals)
2Student Evaluation; Two Year Colleges; *Two Year College Students

Identifiers: ®Gensral Academic Assessment

== @mﬂm —_—
— 4 —
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EDI174123  HEO11465

OQutcomes Research: Its Function as a Marketing Tool. AIR Forum 1978 Paper.

Cooper, Edward M.; Laventhal, Richard C.

May 1979

12p.; Paper presentad a: the Annual Forum of the Association for Instructional
Research (19th, San Diego, California, May 13-17, 1979)

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); RESEARCH REPORT (143)

Geographic Source: U.5.; Colorade

Journal Announcement: RIEDEC79

The use of outcomes research as a marketing tool for postsecondary educational
institutions is discussed. Few such institutions integrate outcomes information
into the institutional marketing program. In most cases this type of information is
used to document 3actual outcomes, but rarely is it used as an indicator of needed
change or success of the institution's marketing program. A tailored approach to
outcomes research has been instituted at Metropolitan Stats College in Colorado as
part of their marketing program. Basically, the approach bhas utilized a
Jongitudinal cohort study of students to provide outcomes information. The research
program aiso includes studies of various segments of the prospective student market
and student information jeeds and a study of the college's impact on the community.
A committee was formed to link outcome information to marketing and to stimulate
the development of a comprehansive marketing program. The committee has continued
to plan and conduct studies and to interpret and disseminate information related to
outcomes information. The program has endeavored to make outcomes information more
accessible to those invelved in the various phases of institutional marketing,
partly through improved dissemination of information and partly through the
development of an outcomes data base that is linked to the college's data base
system. (SW)

Descriptors: #*College Administration; College Students; Conferenre Reports; Data
Basess *Educational Assessment; Higher Education; Institutional Research;
*Marketing; Organizational Effectiveness; *Qutcomes of Education; Research Projects
; *Student Needs; *Student Recruitment

ldentifiers: #®AIR Forum 1979; Metro State College CO

Foiruce

007 1 32 INFQRMATION SERVICES, INC.
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ED278326 HE020009

Can Testing Detsrmine What Studests Learn in General Education?

Curry, Wade; Cruser, Paul

[1986

15p.; Report on research conducted by Henry VWang.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S.; New Jersey

Journal Announcement: RIEJUNB7

Testing to assess student learning in general educatieon and the extent to which
students achieve general education goals at Trenton State College were examined.
faculty reported that the general education program most emphasized both problem
solving and communication and research and Jeast emphasized the arts and
non-Western civilization. Two tests that could be used to measure outcomes in
general education were Jlocated: the Collage Outcomes Measurement Program {COMP)
from the American College Testing Program, and Tests of Genera! Education (TGE)
from the Educational Testing Service. Seniors' tests resylts were compared with
national norms and scores of transfer seniors ard freshmen. Scores during the
freshman and senior years were also compared, as were scores on the TGE and the
COMP. In addition to summarizing findings of these comparisons, nine procedural
probiems in a general education testing program are identified. A six-step feedback
loop for evaluating general education is suggested: developing goals, attaching the
goals to each course, determining a means of assessment, testing and analyzing
results, evaluating the instrument, evaluating and revising the curriculum, and
revising the goals. (SW)

Descriptors: College Freshmen; College Seniors; College Students; Comparative
Analysis; *Educational Assessment; Educational Objectives; #*Educational Testing;
aGeneral Education: Higher Education; #Outcomes of Education; *Program Evaluation;
Scores; #*State Colleges

Identifiers: *Trenton State College NJ

— &Foiaus
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EDI17L11S  HEOV1457

Exploring Relationships Betwesn Objective and Subjective Measures of
Instructional Outcomes. AIR Forum 71979 Paper.

Dumont, Richard G.; Troelstrup, Richard L.

May 1979

29p.; Paper presented at the Annual Forum of the Association for Institutional
Research (19th, San Diego, California, May 13-17, 1979)

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER {(150) ; RESEARCH REPORT (143)

Geographic Source: U.S.; Tennessee

Journal Announcement: RIEDECT9

A pilot project in performance funding was conducted at Tennesses Technological
University. A random sample of 112 seniors participated in a special assessment
exercise involving the American College Testing (ACT) Battery and the ACT College
OQutcome Measures Project. The participants also completed a gquestionnaire designed
to elicit self-reports of progress toward the realization of a set of
institution-wide or general education goals. factor analyses and item analyses were
performed on self-report responses and two separate two-item indices were obtained.
The relationships between the ''‘objective,” or test performance, and the
"gybjective,” or student testimony, instructional outcomes mesasures were examined.
The findings support the concurrent validity of the student testimony data, but the
magnitude of the correlation coefficients seem to suggest that a substantial
propertion of the variance in self-reported progress scores is not explained by the
test performance results. The implications of the study results for the
better~informed selection, implementation, and interpretation of instructional
outcomes measures are discussed. Statistical data and a bibliography are included.
(sw) .
Descriptors: *Academic Achievement: Bibliographies; Coliege Students; Conference
Reports; Factor Analysis; Higher Education; institutional Research; Multiple
Regression Analysis; %*Outcomes of Education; #*Predictor Variables; #Self Concept;
AStudent Evaluation; Test Validity

identifiers: ACT Assessment; ®AIR Forum 1979; College Outcome Measures Project;
Tennessee Technological University

— Foircs

007134 INFORMATION SERVICES. INC.
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£D273185 HEO019597

Campus Trends. Higher Education Panel Report Number 73.

Ei-Khawas, Elaine

American Council on Education, Washington, D.C. Higher Education Panel.

Aug 1986

35p.

Sponsoring Agency: Lilly Endowment, Inc., Indianapolis, Ind.

Availablie from: American Council on Education, Division of Policy Analysis and
Research, One Dupont Circle, N.W., Washington, DC 20036-1193 {($8.00, nonmembers;
$5.00, members, prepaid only).

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: RESEARCH REPORT {143); STATISTICAL MATERI!AL {110)

Geographic Source: U.S.; District of Columbia

Journal! Announcement: RIEJANB7?

Trends on U.S. campuses as of 1986 are reported, with attention to campus actions
on assessment and early campus responses to national reports calling for
educational reform. Also considered are faculty hiring practices, perceptions about
institutional status, changes in enroliment and finances, and international
components of academic programs. A total of 365 twe-year and four-year colleges and
universities responded to the sStudy questionnaire, and the data were statistically
adjusted to represent naticonal trends. Findings on the general status of colleges
highlight a variety of problems: enroliments are steady or down for the majority of
institutions; financial pressures are evident and are creating other probliems,
including inadequate student aid and uncomfortable levels of fazulty compensation.
Most schools have been reevaluating their curricular offerings during the past few
years, and many have made changes in programs. (ollege administrators do not
currently have a definite sense of what is the best focus for asse§%ment, and many
feel existing evaluation instruments are not suitable to the broad educational
purposes they consider to be appropriate outcomes of undergraduate study. Detailed
statistical tables, the guestionnaire, and technical notes are included. {SW)

Descriptors: Change Strategies; College Administration; College Faculty; Ceollege
Students; Curriculum Development; #*Educational Assessment; *Educational Change;
Educational Objectives; Educational Quatlity; *Enroliment Trends; ®*Higher Education
Long Range Planning; Nontraditional Students; #®0utcomss of Education; Program
Evaluation; Questionnaires; School Business Relationship; School Surveys; Student
Evaluation; Teacher Employment; Trend Analysis

Identifiers: Excellence in Education

- &piALcs
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EJ357000 HES5227hk8

Colleges Reclaim the Assessment Initiative.

El-Khawas, Elaine

tducational Record, v68 n2 p5u4-58 Spr 1987

Avail: ACE, Division of Policy Analysis and Research, One Dupont Circile,
Washington, DC 20036 ($5.00 ACE members, $8.00 nonmembers, prepaid) -

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journal Announcement: C1JINOV87

Results from '"Campus Trends, 1987," a sample survey of colleges and universities,
indicate that 75 percent are discussing assessment, half are developing assessment
procedures, and the great majority expect to introduce some form of assessment in
the next few years. (MLW)

Descriptors: *Col leges; Comparative Analysis; Data Analysis; #®Educational
Assessment: #*Evaluation Methods; Higher Education; #*Qutcomes of Education; *Program
Evaluation; *Student Evaluation; Surveys; Trend Analysis

identifiers: American Council on Education; ®Campus Trends 1987

— ‘ oA
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ED177943  HEOQ11762

Anslysis Techaiques for Assessing the Effect of Higher Education on Student
Development Outcomes.

Eifner, Eliot &,

May 1979

12p.; Paper presented at the Annual Forum of the Association for Institutional
Research (19th, San Diego. California, May 1979)

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Documgnt Type: CONFERENCE PAPER (150); REVIEW LITERATURE (070)

Geographic Source: U.5.; Wisconsin

Journal Announcement: RIEMARBO

Target Audience: Practitioners

A variety of techniques are available for evaluating the success that implemented
programs have in terms of achieving the expected and desired student outcomes and,
by extension, the desired goals and objectives of the institution. Current
approaches to such analysis are generally limited to the basic strategy of survey
research. The two major strategies available to the survey researcher are
cross-sectional and longitudinal analysis. Cross-sectional data obscure the input
differences that might exist among various classes and differences that might
result from selectivity factors at work in the advanced classes’ history of
dropouts. Longitudinal studies compensate for the first problem, but still do not
account for the fact that students who drop out may differ from those who do not.
The analysis of change scores may be faulty due to artificial dependence on initial
scores. The use of input-output analysis makes it possible to ascertain the
separate contributions of student input and program effects to the impact on
student outcomes. Input~output analysis is a technique for statistically
determining residual scores and then attributing the variation in residual scores
to the environmental or program characteristics using step-wise linear regression
techniques. Methods of applying this input-output technique to analyze the effect
of intra-college programs on student development outcomes are discussed. (SC)

Descriptors: Academic Achievement; fzurse Evaluation; Dropout Research;
%Educational Assessment; *Evaluation Methods; #*Higher Education; Literature Reviews
s  #Qutcomes of Education; Program Evaluation; #*Statistical Analysis; *Student
Development

Foirucs
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ED260680 MED18809

Assassment in Professional Edccation.

Elman, Sandra E.: Lynton, Ernest A.

Oct 1985

2hp.; Paper presented at the National Conference on Assessment in Higher
Education, sponsored by the American Association for Higher Education, {Columbia,
SC, Octobear 13-15, 1985). Broken print will affect legibility.

Sponsoring Agency: National Inst. of Education (ED), wWashington, DC.

EDRS Price - MFO1/PCOl Plus Postage.

Language: English

Documént Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.; Massachusetts

Journal Announcement: RIEJANBG

Target Audience: Practitioners

The assessment of professional programs at the undergraduate level is discussed
(i.e., engineering, business, education, nursing, and other career-oriented
fields). Presently, assessment in professional education relies almost exclusively
on written or oral testing of a predetermined set of cognitive and analytical
skills. This is followed by assessment of the ability to apply these skills to
predetermined and well-defined problems and cases. Professional education and
assessment need to focus more on the process of defining problems and making
instrumental judgments, using a varisty of real and simulated clinical experiences.
Professionals need to be able to make choices among a number of possibilities, each
of which optimizes one or more competing values. Professional competence requires
dealing with complexity, tolerance for ambiguity, coping with discontinuity and
disequilibrium, and risk-taking. Seif-assessment is amerging as an integral part of
professional competence, and, therefore, must become part of professional
education. The effective use of the following methods in assessment are addressed:
the case study method; simulation, role playing, and group discussion; and smal!
group interactions. Specific reference is made to the education of engineers,
managers, and medical personnel. (SW)

Descriptors: Business Administration Education; Case Studies; Clinical Experience
i Competence; #*Critical Thinking: Engineering Education; Experiential Learning;
Group Discussion; Higher Education; Medical Education; %20Qutcomes of Education;
AProblem Solving; *Professional tducation; Role Playing; #Self Efvaluation
(Individuals); Simulation; %Student Evaluation
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Developing and Using a Longitudinal Student Outcomes Dats File: The University of
Colorado Experisnce.

Endo, Jean; Bittner, Terry

New Directions for Institutional Research, (Assessing Educational OQutcomes) nb7
p65-79 Sep 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journg! Announcement: CIJMARBE

Target Audience: Administrators; Researchers; Practitioners .

Constructing a longitudinal student outcomes data file takes careful planning and
attention to detail, but investment in such a resource yields substantial dividends
in the ability to document and explain complex patterns of student success.
(Author)

Descriptors: Academic Achievement; Case Studies; *Databases; *Educational
Assessment; Higher Education; Information Systems; *Longitudinal Studies; #*0utcomes
of Education; Research Methodology; State Universities; #*Student Records; Success

jdentifiers: ®University of Colorado
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Assessmeont: What’s It All About?

Ewell, Peter

Change, vi7 nbé p32-36 Nov-Dec 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: CIJAPR86

Institutional accountability in higher education and accountability based on
measuring "objective'! outcomes are described. Assessment, whether it can be
performed objectively, and what effects external accountability pressures will have
on the practices of higher education are discussed. (MLW)

Descriptors: #®Accountability; #*Educational Assessment; #*Educational Practices;
AHigher Education; Measurement Technigues; *Qutcomes of Education
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aThe.SeIf-Regar'ding Institution: Information for Excellence. NCHEMS Executive
verview. .

Ewall, Peter
National (enter for Hi

1984

110p.s Erxecutive overview prepared for the National Institute of Education Study

Group on the conditi.ns of Excellence in Amer ican Higher Education.
Sponsor ing Agency: Kellogg Foundation, Battle Creek, Mich.; National Inst. of

gducation (ED), washington, DC.
Available from: National Center for Higher Education Management Systems, p.0.

Drawer P, Bouilder, CO 80302 ($10.00) .
EDRS Price - MFO1/PCOS Plus Postage.
Language: English
Document Type: POSITION PAPER (120)
Geographic Source: u.5.; Colorade

Journal Announcement: RIESEPBS

Target Audience: Administrators; Teachers; Practitioners

Ways O define the outcomes of college experiences are discussed, along with the
use of assessment information to improve curricula, instruction, and management.

The analysis 18 pased on the National Center for Higher fducation Management
Systems/Kellogg Student Qutcomes Project. It is proposed that institutions achieve
i ional outrcomes consistent

educational excellence by demonstrating ch
with institutional objectives, student educational goals, and the expressed needs

of society and specific constituencies. An important distinction is made between
the measurement of changes and the values placed on these changes by different
groups (students, the college, and special interest groups) - After clarifying some
different notions about educational excellence, key themes in the literature on
college outcomes are reviewed. A classification of ocutcomes with four dimensions is
covered: knowledge, skills, attitudes/values, and relationships with society.
Successful assaessment programs at Alverne College, Northeast Missouri State
Unijversity. and the University of Tennessee are briefly considered. Some common
objections to self~assessment, including faculty resistance, costs, and lack of
administrative incentive, are also identified. Finally, important themes common 1o
successful efforts and examples from institutional practice are discussed. (SW)
Descriptors: Case studies; Change Strategies; Curriculum Development; Educational
Objectives; xHigher Education; Improvement Programs; information ytilization;
instructional improvement: Knowledge Levels %x0utcomes of Education; #Program
gvaluation; #Self Evaluation (Groups) ; Skill Development; *Student Development;

%S tudent Evaluation; Values
jdentifiers: xExcellence in Education

gher Education Management Systems, Boulder, Colo.
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Appendix.

Ewell, Peter T.

Mew Directions for Institutional Research, {Assessing Educational Outcomes) nk7y
pl21-24 Sep 1985

Available from: UM]

Language: English _

Document Type: JOURNAL ARTICLE (080); BIBLIOGRAPHY (131)

Journal Announcement: ClJMARBE

Targey Audience: Researchers

Seme of the most commonly available and widely usad tests and questionnaires
relevant to campus assessment programs in subject areas, attitudes and satisfaction
of students and former students, and other outcomes areas are listed. (MSE)

Descriptors:  Alumni; College Students; Dropouts; #Educational Assessment;
*Evaluation Methods; Higher Education; *information Scurces; Institutional Research
: Intellectual Disciplines; #®Measurement Techniques: »Qutcomes of Education;
Participant Satisfaction; Questionnaires; #Student Evaluation: Surveys; Transfer
Students

Foircs
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Assassment: Whare Are We?

Ewell, Peter T.

Change, v19 nl p23-28 Jan-feb 1987

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080): PROJECT DESCRIPTION (141)

Journal Announcement: CIJJUN8? :

The thrust of most state initiatives is to encourage higher -education
institutions to undertake their own local assessment. Two kinds of state-wide
testing are emerging: (1) basic skills assessment of entering students for access.,
placement, and remediation, and (2) testing to improve the curriculum. {MLW)

Descriptors: Accrediting Agencies; #Educational Assessment; *Educational

Improvement; Institutional Evaluation; =%Qutcomes of Education; Postsecondary
Education; Self Evaluation (Groups); #*State Action; State Boards of Education;
*Testing

jdentifiers: Comprehensive Examinations
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Effectiveness Information and Institutional Change: An Exploratory Anmalysis.

Ewell, Pater T.

National Center for Higher Education Management Systems, Boulder. Coleo.

30 Nov 1985

T4p.

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S.; Colorade

Journa! Announcement: RIEOCT86

Factors that affect the implementation of information-based improvements in
college instruction and decision-making are considered, based on a conceptual
scheme for comparing information-based change efforts. Based on a student outcomes
project, eight brief case studies of public colleges illustrate different patterns
leading to successful use of assessment information to induce change. Obstacles for
using effectiveness information are identified, along with the broad role of
information in college decision-making. To assess information-based change efforts,
the following types of wvariables are important: the structure and process of
institutional decision-making; the wuse of information in decision-making; and
strategies employed to induce change based on assessment jnformation. Specific
variables include: institutional type and mission, school size, array of programs,
locus of decision-making; resource flexibility, the quality and extent of available
information, pressure for information use by top administrators, utilization of
unit resources, and the integration of the change effort with ongoing activities.
Appended are interview questions used in the National Center for Educational
Management Systems Student Outcomes Project, along with a description of the format
for reporting campus activities. Eight pages of references conclude the report.
(SW)

Descriptors: Case Studies; #*Change Strategies; %Coilege Instruction; %Decision
Making; *Educational Assessment; Higher Education; *information Utilization:
Institutional Characteristics; O0Organizational Climate: #*Qutcomes of Education;
Undergraduate Study
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levers for Chenge: The Rols of State Government in Improving the Quality of
Postsacondary Education.

Ewell, Peter T.

National! Center for Higher Education Management Systems, Boulder, Colo.

12 Jul 1985

39p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Price - MFO1/PC02 Plus Postage.

Language: English

Document Type: POSITION PAPER (120)

Geographic Source: U.S.; Colorade

Journal Announcement: RIEOCT87

The importance of a state role in assessing and improving undergraduate education
and possible initiatives that states can pursue are discussed. Two reoles for states
are identified: (1) state regulatory and funding mechanisms should create an
appropriate <¢limate and concreta incanvives for inducing institutional
seif-improvement; and (2) state governments should monitor the performance of the
state's higher education system as a whole by periodically collecting appropriate
measures of effectiveness. Because of diversity among colleges and students,
multiple means for assessing the effectiveness of both the whole system and
individual colleges are needed. Important issues in determining the effectiveness
of a state's college Iinstructional system are: changes in student learning and
development rasulting from instruction; monitoring access to higher education; how
student learning and development contribute to behavior at work, the marketplace,
and the community; and costs of programs and improvements. Examples of
instructional improvement programs at six colleges are desrribed. Broad directions
for state poliecy are addressed that concern issues such as incentives for
institutional improvement and the use of quantitative irrormation. (SW)

Descriptors: Access to Education; Accountability; Compiiance (Legal);
*Educational Quality: Government Role; #Govermment School Relationship; Incentives
#instructional improvement; *utcomes of Education; Postsecondary Education;
Resource Allocation; School Effectiveness; #State Government; Student Evaluation

fdentifiers: ®AAHE Assessment Forum

@Poiacs

007 “‘5 INFORMATION SERVICES, INC.



EJ326933 HES20139

Some Implications for Practice.

Ewell, Peter T.

New Directions for Institutional Research, (Assessing Educationa! Qutcomes) ni7
p111-19 Sep 1985

Availablas from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); REVIEW LITERATURE (070); POSITION PAPER
(120)

Journal Announcement: C]JMARBG

Targe? Audience: Researchers

Successful outcomes assessment programs have many common characteristics.
institutional researchers should examine these signs of success and use them as
guides for developing their own campus programs. {Author/MSE)

Descriptors: Comparative Analysis; *Educational Assessment; #®Evaluation Methods;
Higher Education; Information Utilization: *institutional Research; #*Qutcomes of
Education; %Program Development; #*Research Methodology
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The Costs of Assessment.

Ewell, Peter T.; Jones, Dennis P.

Oct 1985

L3p.: Paper presented at the National Conference on Assessment in Higher
Education, sponsored by the American Association for Higher Education, (Columbia,
SC, October 13-15, 1985).

Sponsoring Agency: National Center for Higher Education Management Systems,
Boulder, Colo.; National Inst. of Education (ED), Washington, DC.

Contract No.: 400-83-0009

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.; Colorado

Journal Announcement: RIEJANBS

Target Audience: Practitioners

The costs of assessment, which was identified as a condition for achieving
excellience in undergraduate education by the Study Group on the Conditions of
Exceilence in American Higher Education, are addressed. Two questions considered
deal with (1) the unit of analysis and (2) what to count. The unit of analysis can
be the individual student, programs or curricula, or the institution as a whole.
Cost calculations vary ({direct, indirect, full, average, marginal, opportunity
costs); it is most important to determine the level of regular investment the
institution must make in addition to ongoing activities. It is assumed that an
institution will adopt an explicit program for assessing instructional
effectiveness, in which various efforts are coordinated and supported by a visible,
staffed office. Some typical direct costs (instrument costs, administration costs,
analysis costs,  coordination costs) associated with establishing such a
comprehensive program are derived. Constructed cost estimates are provided for four
typical institutional types (small private liberal arts coliege, public major
research university, regional comprehensive university, and community college).
Each constructed cost estimate is anchored by actual data from institutional
experience. Commonly used commercial instruments available for assessing student
cognitive growth, reactions to college, and experiences after graduation are
described in an appendix. {(LB)

Descriptors: College Students; Comparative Apalysis; *Cost Estimates; Higher
Education; Institutional Characteristics; Instructional improvement; #0utcomes of
Education; #Program fosts; #Program Development; Student Development; #Student
Evaluation; Unit Costs

Identifiers: Involvement in Learning
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The Legislative Role in Improving Postsecondary Education.

Ewell, Peter T.

National Center for Higher Education Management Systems, Boulder, Colo.

Nov 1985

19p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Prica - MFO1/PCO) Plus Postage.

Language: English

Document Type: POSITION PAPER (120)

Geographic Source: U.S.; Colorado

Journal Announcement: RIEOCT87

The importance of legislative initiatives to improve postsecondary education is
discussed, along with mechanisms that legislatures have used to induce change in
higher education, and guidelines for action. Structural obstacles to improvements
that bhave confronted most public colleges include lack of clear priorities,
fragmented responsibilities, lack of incentives for improvement, and lack of
information about effectiveness. In attempting to promote improvement in higher
education, state legislatures bhave twe main tools: (1) changing the budgetary
allocation process to provide special funds for needed improvements, or to reward
and encourage successful performance; and (2) exerting control over college
bshavior directly through regulation or statute. Budget-based approaches include
modifying enrollment-driven formulas; linking a portion of total dollar allocation
to each college, based on demonstrated effectiveness (performance funding) ; and
special-purpose funds. Regulatory approaches include testing as a condition for
advancement, testing as part of instructional evaluation, curricuiar raquirements,
use of existing audit and review procedures, and reporting and data collection
requirements. (Sw)

Descriptors: Accountability; Change Strategies; *Compliance (Legal); *Educational
Quaiity; #Educational Testing; Government Role; #Government Schoo!l Relationship;
Incentives; Instructional Improvement; *Qutcomes of Education; Postsecondary
Education; Resource Allocation; School Effectiveness; #State Legislation; Student
Evaluation

identifiers: *AAHE Assessment Forum
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Beyond Bakke: The Positive Benefits of Testing.

Fincher, Cameron

fducation Commission of the States, Denver, Colo. inservice Education Program.;
State Migher Education Executive Officers Association.

Det 1978

22p.; Paper presented at a Seminar for State Leaders in Postsecondary Education
(New Orleans, LA, October 1978).

Sponsoring Agency: Kellogg Foundation, Battle Creek, Mich.

Report No.: 1EP-502

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S.; Georgia

Journal Announcement: RIEOCTS)

The uses and applications of testing in education and the implications of the
Bakke decision are considered. Pluralism and diversity in education have convinced
many observers that a different philosophy or theory of testing is needed.
Alternative uses are sought in ways that would shift the aptitudes and general
intelligence to skills and compeiencies. The changing emphasis from measurement to
assessment reflects the educational need to appraise those changes in behavior and
performance that presumably are the result of learning and development. Differences
of ranking are not needed as much as an acceptable way to determine if learners
have mastered some standard of performance. Testing concepts and methods are needed
to help appraise instructional methods and materials, program structure and
content, and overall program effectiveness in bringing about desired outcomes and
results. The intent of educational testing needs to concentrate on 3ccomplishments
rather than potential. It is suggested that positive uses of tests can result from
a shift from selection per se to placement, advisement, counseling, and program
assessment. Specific uses served by testing include instructional improvement and
learning facilitation and assessment of: basic skills, academic competencies in
general education, college academic programs, learning difficulties, and learning
outcomes. The Bakke decision indicated that if achievement of diversity for
educational purposes is to be an admissions function, colleges must prepare to deal
with human qualities that are complementary to those that can be handled within
traditional testing contexts. It is suggested that the Supreme Court case provides
an important context in which public policy concerning the uses of standardized
tests must be debated. (SW)

Descriptors: Admission Criteria; Behavioral Objectives; #Competency Based
Education; Court Litigation; #Educational Assessment; Educational Counseling;
*Educational Testing; Higher Eduzation; Instructional Improvement; *Outcomes of
Education; Program Evaluation; *Standardized Tests; Student Development; #Student
Evaluation; Student Placement

identifiers: Bakke v Regents of University of California; #*Seminars for State
Leaders Postsec Ed (ECS SHEED); Supreme Court
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Higher  Educstion in Georgis: Assessment, Evaluvation, and Accreditation.
Pproceedings of the Lonference {Athens, Georgia, January 15-18, 1986/ .

Fincher, Cameron, Ed.; And Others

Georgia Univ., Athens. Inst. of Higher Education.

Jan 1986

94p.; Paper collected as part of the American Association for Higher Education
Assessment Forum,

Available frem: Institute of Higher Education, University of Georgia, Athens, GA
30502.

EDRS Price - MFO1/PCObL Plus Postage.

Language: English

Document Type: CONFERENCE PROCEEDINGS (021); POSITION PAPER (120); PROJECT
DESCRIPTION (141)

Geographic Source: U.S5.; Georgia

Journal Announcement: RIESEP87

Higher education assessment, evaluation, and accreditation in Georgia are
addressed in these proceedings of a 1986 conference sponsored by the University of
Georgia and the Southern Association of C:'leges and Schools (SACS). Pane! papers
cover: assessing student performance and outcomes, academic standards and needs
assessment for specific fields, and SACS' new accreditation criteria and
implications of the criteria. The keynote address by Cameron Fincher is entitled
"The Emerging Role of Assessment and Evaluation in Postsecondary Education.” Panel
papers and authors are as follows: "Assessing Student Achievement” (Joe Marks) ;
"Agsessing Educational Outcomes” (Thomas E. R. Redmon); "Assessing Vocational
Competencies’ {(Michael T. McCord); "Statewide MNeeds Assessment for Health
Personnel" (Libby V. Morris); "Assessing the New Standards for High Schoo)
Graduation and »>llege Admissions” (Nathaniel Pugh, Jr.); "Needs Assassment in
Vocational  Tech. ical Education” (Kenneth R. Allen); "The New Criteria Ffor
Accreditation"” (James T. Rogers); the implications of new SACS criteria for the
following areas--"Institutional Research” (Larry G. Jones), "Developmental Studies"
(Leroy Ervin, Louise M. Tomlinson), "instructional Development” (Ronaid BD.
Sirpson), 'College Admissions'” (John W. Albright), "Adult Learners" (Margaret E.
Holt), ''Higher Education's Changing Clientele” (Herman B. Smith), and "Changing
Accreditation Criteria: Catalyst to Education Innovation?” (Sven Groennings). (SW)

Descriptors: Academic Standards; ®Accreditation {(Institutions); Adult Students:
College Admission; Developmental Studies Programs; #*Educational Assessment;
Educational Change; Educational Testing; %Evaluation Criteria; Graduation
Requirements: Higher Education; institutional Research; Instructional Development;
Nontraditional Students; #*OQutcomes of Education; #Student Evaluation; Technical
Education; Vocational Education

ldentifiers: *AAHE Assessment Forum; *Georgia
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ERIC Sources and Information: Nsasuring the Benefits of Community Colleges.

Friedlander, Jack

New Directions for Community Colleges, v10 n2 p109-20 Jun 1982

Available from: Reprint: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); ERIC PRODUCT (071)

Journal Announcement: CiJNOVS2

Reviews ERIC documents considering the economic benefits of community colleges on
their communities; the effects of college programs on the various individuals and
communities cerved; and the effects of community college attendance on the careers,
earnings, and educational attainment of students. Provides a bibliography of impact
and follow-up studies. (DMM)

Descriptors: *Community Colleges; #Educational Assessment; *Educational Benefits
*Educational Economics; #Followup Studies; !nstitutional Research; Literature
Reviews; *Outcomes of Education; State Surveys; Two Year Colleges

ldentifiers: *impact Studies
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Measurements of Quality in Kigher Education: The Role of Institutional Research.
AIR 1983 Annual Forum Paper.

Gapen, Kaye; Morss, Suzanne

May 1983

19p.; Paper presented at the Annual Forum of the Association for Iinstitutioral
Research (23rd, Toronte. Ontario, May 23-26, 1983).

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English \

Documgnt Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Gecgraphic Source: U.S.; Alabama

Journal Announcement: RIEDEC83

Three areas of quality assessment in higher education are examined: students,
faculty, and library resources. Types of student data that institutional
researchers should address include: entrance tests scores, retention rate, student
outcomes, location and recruitment of graduates, results of licensing examinations,
scholarship recipients, and student activities and national recognition. In
promoting the quality of an institution, factors to consider include: faculty
awards of fellowships, number of faculty with advanced degrees, years of teaching
experience, full-time faculty, scholarly activity, accomplishments of students, and
student evaluations. The Association of College and Research Libraries Standards
for College Libraries provide for the evaluation of collection adequacy, as well as
for staff and facility assessment. Additionally, gqualitative standards for
measuring library resources are also being used. !t is concluded that institutional
research (IR) should view the assessment of institutional quality as a priority
management task. Criteria and data profiles that answer questions of both internal
and external constituencies should be developed by IR offices. (SW)

Descriptors: College Faculty; *College Libraries; College Students; *Educational
Quality; #*Faculty Evaluation; Higher Education; Institutional Characteristics;
*institutional Research; Library Standards; #Outcomes of Education; Student
Characteristics; *Student Evaluation; Teacher Characteristics; Teacher
Effectiveness

identifiers: *AIR Forum
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A Nation At Risk: The lmperative For Educational Reform. An Open lettsr to the
Amarican Peopls. A Report to the Nation and the Secretary of Education.

Gardner, David P.; And Others

National Commission on Excellience in Education (ED), Washington, DC.

Apr 1983

72p.

Sponsoring Agency: Department of Education, Washingten, DC.

Available from: Superintendent of Documents, Government Printing Office,
washington, DC 20402 (Stock Ne. 065-000-00177-2, $4.50).

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); REVIEW LITERATURE (070); EVALUATIVE REPORT
(162)

Geographic Source: U.S.; District of Columbia

Journa! Announcement: RIEJUN83

This report: (1) investigates the declining state of the educational system in
America, as measured by high school student performance in the United States and
other countries; (2) identifies specific problem areas; and (3) offers multiple
recommendations for improvement. The five major recommendations arrived at appear,
respectively, under the headings: content, standards and expectations, time,
teaching, leadership and fiscal support. Recommendations pertaining to conient
include the strengthening of high school graduation requirements by establishing
minimum requirements for each student of: {a) & years of English; (b) 3 years of
mathematics: (c) 3 years of science; (d) 3 vyears of social studies; and (e)
one~half year of computer science. With regard to standards and expectations,
schools, colleges, and universities are encouraged to adopt more rigerous and
measurable standards and higher expectations for academic performance and student
conduct. Four-year colleges and universities, in particular, are advised to raise
their admission requirements. In order to improve time usage, the report advises
that more time should be devoted to students learning the "New Basics,' which may,
in turn, require a longer school day, or a lengthened schooj year. Seven ways to
improve teacher preparation and to make teaching a more rewarding and respected
profession are listed. Six implementation guidelines are suggested for improving
educational leadership and fiscal support. Appendices contain: (a) charter of the
National Commission on Excellence in Education; (b) scheduie of the Commission's
public events; (c) 1list of commissioned papers; (d) list of individuals who
testified at Commission hearings; (e) list of other presentations to the
Commission; and (f) notable programs. {(JM)

Descriptors: *Academic Achievement; Academic Standards; Back to Basics:
Comparative Education; Competency Based Education; #Core Curriculum; *Educational
Assessment; Educational Improvement; Educational Needs; ®fducational Quality;
Elementary Secondary Education; Federal Government; Futures (of Society);
Government School Relationship; Higher Education; High School Graduates; Low
Achievement; National Programs; *Qutcomes of Education; Public Education; Relevance
(Education) ; *School Effectiveness; Teacher Education; Technological Literacy; Time
Factors (Learning); Underachievement
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Assessment in American Higher Education: An Nistorical Perspective.

Garfield, Joan; Corcoran, Mary

Jul 1986

23p.; Paper presented at the Conference on Assessment in Higher Education (St.
Paul, MN, June 30-July 1, 1986). Paper collected as part of the American
Association for Higher Education Assessment Forum.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: REVIEW LITERATURE (070); CONFERENCE PAPER (150)

Geographic Source: U.5.; Minnesota

Journa! Announcement: RIENOV87

The history of assessment in American higher education is examined, with a focus
on the period after World War 11. Assessment practices in the early years of higher
education are also discussed. Assessment studies concentrated on either the
college, the curriculum, or students. Questions that have been investigated by
specific assessment studies are identified. The studies investigated the following
concerns: whether the curriculum should be changed, the effectiveness of the
curriculum, who should go to college, how students change during college, the value
of a college education, the nature of the student experience, outcomes of a college
education, what is wrong with the collegiate system, causes of campus unrest, and
how to improve higher education. Within higher education today, asssssment has come
to have both narrow and broad connotations. The narrow connotation refers to
determining the outcomes of a college education using standardized tests. The broad
definition encompasses many types of measures and methods used tO 3ssess students
at several points in time, from entrance to exit time. The following terms in
contemporary use are briefly defined: test, measurement, evaluation, and
assessment. A L5-item reference list concludes the document. {SW)

Descriptors: #Curriculum Evaluation; %Educational Assessment; Educational History
: *%Higher Education; xinstitutional Evaluation; Institutional Research; *Qutcomes
of Education; School Effectiveness; #Student Evaluation

identifiers: *AAHE Assessment Forum
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&raduate Follow~Up Studies: Why Bother?

Narris, Cameron

Hampton City Schools, VA.

Feb 1987

bip.; Paper presented at the Annual Meeting of the American Association of School
Administrators (New Orleans, LA, February 20-23, 1987).

EDRS ?Price - MFO1/PCO2 Plus Postage.

Language: English

Documgnt Type: CONFERENCE PROCEEDINGS (021); RESEARCH REPORT (143); CONFERENCE
PAPER (150)

Geographic Source: U.S.; Virginia

Journal Announcement: RIEAUGS7

Target Audience: Administrators; Practitioners

This report emphasizes the rationale for and procedures of a high school graduate
fol low-up telephone survey in Hampton, Virginia, conducted on classes of
evan-numbered years. The survey instrument and charts of results from 1982-86
comprise over three-fourths of the document. The follow-up survey was initiated to
gather information for a school district program evaluation system. The survey
occurs during Christmas holidays, drawing former students from random samples. Data
use is categorized by location of students, program quality checks, trend data, and
public relations. Trained callers ask questions which will eiicit information to be
used for longitudinal analysis and for application to currently evaluated programs,
including the state competency program. In 1984, respondents were asked to '‘grade"
aspects of school programs from "A" to "F," instead of using previous responses of
"excellent,” "average," and 'poor'; as a result, data collection was improved.
Telephone survey offers the opportunity to clarify data and to include an open
response section about suggested school improvements. Student background
information, already contained in school data processing records, is not needed.
Callers code data according to the Statistical Package for the Social Sciences
(SPSS) . Two-year comparison data are used frequently for program planning. Changes
are not now anticipated, other than to expand the survey to follow up students from
previous surveys. (CJH)

Descriptors: Curriculum Development; *Educational Assessment; Educational Change
Graduate Surveys; Instructional Effectiveness; Longitudinal Studies; Long Range
Planning; *0utcomes of Education; Postsecondary Education; Program Development;
*Program tffectiveness; Program Evaluation; Research Utilization: #School
Effectiveness; School Surveys:; Secondary Education; Student Role:; *Student School
Relationship

Identifiers: Statistical Package for the Social Sciences; *Virginia (Hampton)
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Assessing Outcomes in HNigher Education: Practical Suggestions for Getting
Started.

Harris, John

Oct 1985

59p.; Paper presented at the National Conference on Assessment in Higher
Education, sponsored by the American Association for Higher Education, (Columbia,
SC, October 13~15, 1985).

Sponsoring Agency: National Inst. of Education (ED), wWashington, DC,

EDRS frice - MFG1/PCO3 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.: Tennessee

Journal Announcement: RIEJANBS

Target Audience: Practitioners

The use of national and campus tests/measures to assess student academic
achievement is discussed, along with measurement of student attitudes and behavior,
with attention to specific tests and testing programs. It is important for faculty
to develop goals for student achievement and to determine whether a test fits a
given college program or course. Standardized, objective tests have been used
extensively for selection purposes, and external tests are useful for assessing
basic skills and deficits for purposes of placement or remediation. A few externa)
tests assess outcomes of general education. When using outcomes assessment to
improve instruction, faculty should be involved directly in evaluating student
performance. National tests are also used to assess knowledge and skill in major
fields of study. Assessment procedures on campus include course examinations, tests
to assess major field proficiency, using examiners other than the student's primary
instructor, and senior comprehensives. For various fields of study,
externally-validated instruments are identified for the assessment of student
performance in associate and baccalaureate degree programs. New ideas in the field
of assessment are Jlisted, and the concept of the assessment center is mentioned.
The innovative approach of Alverno College (Wisconsin) is described. Publications,
testing programs, and sources of information are also identified. (SW)

Descriptors: *Academic Achievement; #Achievement Tests; Aptitude Tests; Attitude
Measures; Basic Skills; Educational Objectives; *Educational Testing; General
Education; *Higher Education; Knowledge Level; Majors (Students); #Qutcomes of
Education; Screening Tests; Standardized Tests; #Student Evaluation; Student
Placement

ldentifiers: *Alverno College Wi

ﬁ

— Foiacs

007 I56 INFORMATION SERVICES. INC.

35



EJ3S1121 HE522184

Assessment: Providing Quality Assurance for Students, Prograns, and Career
Guidance.

Harris, John

New Directions for Higher Education, No.57 {Creating Career Programs in a Liberal
Arts Context) v15 nl pb5-73 Spr 1987

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); EVALUATIVE REPORT (142); POSITION PAPER
(1200 ,

Journal Announcement: C1JJULS? :

Career programs should be designed as instructional systems, with strategies and
instruments for assessing student performance and ocutcomes developed early in the
program development process, as soon as the exit abilities of graduates are defined
and before the curricular and instructional patterns are established. (MSZ)

Descriptors: Curriculum Development; Evaluation Criteria; Higher Education;
Liberal Arts; Measurement Techniques; ®Outcomes of Education; #*Program Development
Program Effectiveness; *Student Evaluation; #®Vocational Education
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The Growing Interest in Measuring the Educations] Achievement of College
Students.

Hartle, Terry W.

26 Sep 1985

31p.; Paper presented at the National Conference on Assessment in Higher
Education, sponsored by the American Association for Higher Education, (Columbia,
SC, October 13-15, 1985).

Sponsoring Agency: National Inst. of Education (ED), Washingten, DC.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.5.; District of Columbia

Journal Announcement: RI1EJANBS

Target Audience: Practitioners

Uses of assessment in postsecondary education and policy issues are considered.
In bhigher education, assessment is wused to refer to at least six separate but
overlapping activities: (1) multiple measures to track students’ intellectual and
personal growth over an extended period of time; (2) strte-mandated requirements
for evalyating students and/or academic programs; (3) a focus on the "value added,"
whereby students undergo pre- and post-testing and the gains in general education
and skills are measured; (k) general standardized testing; (5) making decisions
about funding by rewarding institutions for performance on established criteria;
and (€) measuring changes in student attitudes and values. Attention is directed to
three purposes of student testing: admission/placement testing, achievement
testing, and testing for graduation. Policy issues include: specifying educational
quality, achievement and student access, the cost of quality, legal issues
surrounding the use of tests for promotion/graduation decisions, and the use of
performance criteria in the budget process. !t is proposed that concern with the
outcomes of college and student achievement is likely to become an increasingly
prominent policy issue. (SW)

Descriptors: #Academic Achievement; Access to Education; Achievement Tests:
College Admission; #College Students; *Educational! Assessment; Educational Policy;
Educational Quality; ®Educational Testing; Financial Policy; Graduation
Requirements; *0utcomes of Education; Postsecondary Education; Resource Allocatien
Standardized Tests; State Standards; #*Student Evaluation; Student Placement

ldentifiers: Value Added
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College Dutcomes Evaluation Program.

Hollander, T. Edward

New Jersey State Dept. of Higher Lducation, Trenton.

17 M~y 1985

27p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S5.; New Jersey

Journal Announcement: RIEOCTS7

Government: State

Guidelines and implementation options for a program to evaluate the outcomes of
collegiate education in New Jersey are discussed. A good program must seek to: (1)
maintain public confidence; (2) nuture institutional autonomy and individual
diversity; and (3) stimulate educational excellence. College outcomes that the
program  should cover are: student performance as a measure of individual
achievement and as an institutional outcome; community-based institutional
outcomes; and society-wide institutional outcomes. In addition, information systems
may need to be redesigned to report the results of outcomes assessments in ways
that can enhance learning and improve programs, the college environment, and
institutional performance. Appended is a staff memorandum excerpt that addresses
the following topics: course examinations and comprehensive examinations in the
major field of study, including the issues of what can be accurately measured
through normal testing and the dangers of testing what can be readily measured;
assessment of academic proficiencies at the sophomore Jlevel; teaching and
evaluation of critical thinking and problem-solving skills; assessment of students'
progress toward a degree; assessment of postgraduation activity; and reporting on
student performance. Also appended is a resolution of the State Board of Higher
Education's actions concerning the college outcomes evaluation program. (SW)

Descriptors: Coilege Role; =#*College Students; Critical Thinking; ®»Educational
Assessment; *fducational Testing: Education Work Relationship; Higher Education;
Knowledge Level; #*Qutcomes of Education; Problem Sclving; School Effectiveness;
*Student Evaluation; Test Results

Identifiers: R®AAHE Assessment Forum; #New Jersey
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Students Abread: Expectations Versus Reality

James, Newton E.

Liberal Education, 42, 4, 599-607 Dec 1976

Language: ENGLISH

Journal Announczment: CIJE1977

An assessment of the foreign study experience is offered based on the personal
testimony of students who studied abroad. Outcomes were examined in terms of
intellectual disposition, relationships with other persons, political orientation,
religicws orientation, career goals, life goals, and most important personal
development. (LBH) :

Descriptors: College Students; *Educational Experience; =®Enrichment; foreign
Culture; *Goal Orientation; Higher Education: *individual Development;
Interpersonal (ompetence; #0utcomes of Education; #Student Evaluation; #Study
Abroad
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Public Universities Try Tests and Surveys to Measure What Students Lesrn.

Jaschik, Scott

Chronic'e of Higher Education, v3! n3 pl1,16 Sep 18 1985

Language: English

Document Type: JOURNAL ARTICLE (0B0):; PROJECT DESCRIPTION (141)

Journal Announcement: ClJJANSS

At the request of governing boards and legislatures, increasing numbers of state
colleges and wuniversities are using ''value-added” tests and surveys to measure
student, learning in college. The measures compare academic achievement and student
analytical skills before and after certain periods of college study, usually using
standardized examinations. {MSE)

Descriptors: #*Academic Achievement; Cognitive Processes; Educational Trends;
Higher Education; *Measurement Techniques: *Outcomes of Education; Skill
Development; Standardized Tests; #State Colleges; *Student Evaluation; Surveys;
Testing; Trend Analysis

Identifiers: #Public Colleges; South Dakota; Tennessee; *Value Added
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Indicators of the Condition of Higher Education.

Jonas, Dennis P.

Dct 1985

65p.; Draft copy for review ~urposes. An earlier report dealt with indicators for
elementary and secondary education; see ED 252 976.

Sponsoring Agency: National Center for Education Statistics (ED), Washingten, DC.

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Documant Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S.; Colorado

Journal Announcement: R}EJULS?

Target Audience: Policymakers

indicators of education status and trends for higher education are proposed to
engender thought and comment from those who would be the primary users of such a
set of indicators. Types of indicators and approaches to constructing them are
considered. Indicators describe significant aspects of the system of education with
particular emphasis on pelicy-relevant aspects. Indicators also monitor trends and
changes over time, and the data underlying the indicators must be reliable and
valid. Data must be converted into indicators in ways that are considered
appropriate and acceptable by intended users, presumably state and national
policymakers and an informed general public. Indicators have been described by NCES
in terms of outcomes, resources, and context. Of concern are student outcomes,
discipline/knowledge or research outcomes, economic/societal outcomes, and
civic/societal outcomes. Resources can be categorized as follows: institutions,
programs and curricula, financial resources, human resources, and physical
resources. Additional indicators arc the demographic, economic, and political
contexts. Ways to calculate each indicator are discussed. The adequacy of current
data collection is also adressed. A three~page list of references is included. (SW)

Descriptors: College Environment; Economic Factors; #Educational Assessment:
Educational Benefits; Educational Finance; Educational Resources; #Evaluation
Criteria; Evaluation Methods; Federal Programs; fHigher Education; *Qutcomes of
Education; Political Influences; School Demography; School Effectiveness; *Student
Evaluation

ldentifiers: AAHE Assessment Forum; #*Department of Education; %*indicators
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Evaluating Institutional Effectivenass: Planning for the Future. A Report of an
Evaluation Study at Nazareth Collsge.

Jones, Virginia

Nazareth Coll., AMI.

Oct 1983

LOp.; For related documents see HE 015 290-291,

Sponsoring Agency: Kellogg Foundation, Battie Creek, Mich.

EDRS Price - MFO1/PCO2 Plus Postage.

Langugge: English

Document Type: EVALUATIVE REPORT (142)

Geographic Source: U.S.; Michigan

Journal Announcement: RIEDECS2

The general education component of the curriculum (McGrail Plan) at Nazareth
College, Michigan, was evaluated in preparation for a Nerth Central Self-Study.
Twenty-five 1980 freshmen and 93 of the 1981 seniors who had completed 4 years of
study at the college were administered the American College Testing (ACT) program
Objective Test and Activity Inventory of the College Outcomes Measurement Project.
The information from these instruments provided specific measures of student
performance on the following six education outcomes, which closely parallel these
specified by the college: communicating, solving problems, clarifying values,
functioning within social institutions, using science and technology, using the
arts. Nazaret: studest scores were compared with normative data derived from 130
other colleges and wuniversities. To determine how students and alumni feel about
the McGrail Plan and the overall educational program, the .CT Education Services
Survey Student Opinion Survey and Alumni Survey instruments were used. The Student
Opinion Survey was completed by 55 sophomores and 70 juniors in 1981. Among the
findings are the following: Nazareth freshmen are average in their entering level
abilities in the general education outcomes measures; Nazareth seniors were
somewhat lower in entrance-level ability than the senior norm group; in all areas
except communicating and solving problems, Nazareth seniors compared favorably to
the senior reference group; and significant growth in general education occurs
between freshmen and seniors and greatest gains occur in solving problems,
clarifying values, and using the arts. Alumni were found to have a positive
subjective evaluation of the growth they experienced. (SW)

Descriptors: Academic Aptitude; #®Alumni; College Curriculum; College Freshmen;
College Seniors; #*College Students; Communication Skills; #General Education;
Higher Education; #*Qutcomes of Education; Problem Solving; #Student Attitudes;
AStudent Evaluation; Testing; Values

ldentifiers: %*Nazareth Coliege MI
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Increasing ths Use of Student Outcomes Iaformation.

Kinnick, Mary K.

New Directions for Institutional Research, (Assessing Educational Outcomes) nk7
p93-109 Sep 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080) ; NON-CLASSROOM MATERIAL (055)

Journal Announcement: C1JMARSG

Targe} Audience: Practitioners; Researchers

The results of student outcomes studies are of little value if they are not used
in institutional planning and decision-making. Use of resuits can be made more
effective if researchers understand the obstacles to information use on most
campuses and tailor their presentations to overcome them. (Author/MSE)

Descriptors: College Administration; XCollege Planning; #*Educational Assessment;
Higher Education; *information Dissemination; Information Processing; #information
Utilization; Organizational Climate; Organizational Communication; *Qutcomes of
Education; Research Utilizatien
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Indices of Quality in the Undargraduate Experience. AMNE-ERIC/Higher Education
Research Report Ho. 4.

Kuh, George D.

American Association for Higher Education, Washington, D.C.; ERIC Clearinghouse
on Higher Education, Washington, D.C.

1981

50p.

Sponsoring Agency: National Inst. of Education (ED), Washington, D.C.

Contract No.: 400-77-0073

Available from: Publications Department, American Association for Higher
Education, One Dupont Circle, Suite 600, Washington, DC 20036 (54.00 members, $5.50
nonmembers) .

EDRS Price - MFO1/PC0O2 Plus Postage.

Language: English

Document Type: REVIEW LITERATURE (070); ERIC PRODUCT (071)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RJEJUL82

Indices and manifestations of guality in undergraduate education are considered
and a four-part framework is developed. Context indices represent institutional
characteristics that remain relatively stable over time (e.g., expenditures per
student and s5ize of student body), while input indices reflect characteristics of
entering students (e.g., ability and aspirations). Manifestations of quality are
evidenced by involvement and outcome indices; the former characterize interactions
between and among students and faculty, such as satisfaction and frequency of
contact, and the latter reflect intended products or unintended effects associated
with college attendance, such as persistence, academic achievement, and alumni
attainments. Commonly used context indicators of quality include size (number of
undergraduate students), clarity and consistency of institutional purpose, student
living environments, salaries, and decision-making strategies. The following input
indices have been used to indicate quality: student ability, biographical
characteristics of students, and nonintellective characteristics. Commonly used
involvement indices have been instructional activities and informal student teacher
interaction. The most often used outcome indices as manifestations of quality have
included persistence, student achievement, intellectual and social/emotional
development of students, and alumni achievements. Both quantitative and qualitative
methodological approaches to quality assessment and societal trends influencing the
need for quality indicators are briefly reviewed. These trends include declining
enroliments and financial constraints. A bibliography is appended. (SW)

Descriptors: College Environment; College Role; #*Educational Assessment;
Educational Benefits; =*Educational Quality; #Evaluation Criteria; Evaluation
Methods; #*Higher Education; Institutional Characteristics; *Outcomes of Education;
Student Characteristics; Student Development; Student Teacher Relationship;
*Undergraduate Study
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ED214469  HEOQ1L937

The Meaning and Measurement of Quality in the Undergraduate Fapsrience.

Kuh, George D.

Mar 1982

LOp.; Paper presented at the Annual Meeting of the American Educational Research
Association (New York, NY, March 1982).

EDRS Price - MFO1/PC0O2 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150) ; REVIEW LITERATURE (070); POSITION PAPER
(1200 .

Geographic Source: U.S5.; Indiana

Journal Announcement: RIEAUGS2

In an axamination of the meaning and measurement of quality in the undergraduate
experience, quality is compared with the conceptually similar but distinct concepts
of adequacy and excellence. Most of the conceptual frameworks available for
assessing quality are essentially unidimensional assessment strategies that rely
almost exclusively on quantitative indicators such as student ability or library
resources. The most popular muitidimensional approach to assessing quality is the
input-environment-output model. A redefinition of Stufflebeam’'s et al. planning and
evaiuation mode! includes: context, input, involvement, and outcome. Using these
categories, the opinion and empirical research related to quality were reviewed to
assess indices of quality. Quantitative quality assessment usually focuses on
institutional factors about which objective, standardized measures are available or
can be collected, and produce data that (1) can be used for both intra~ and
interinstitutional comparisons; (2) are amenable to computer-assisted analytic
procedures; and (3) are compatible with the psychometric paradigm. For gqualitative
quality assessments, manifestations such as students' reports of satisfaction with
various aspects of the institution or observations of students' involvement in the
classroom or other activities are primary data sources. Holistic gquality
assessments are concerned with: the purpoese of the target programs, information
about involvement and outcomes of college attendance, an action-orientation,
multiple forms of data~gathering, a public and educative function, and a value
orientation. (SW)

Descriptors: College Role; =*Educational Assessment; Educational Benefits:
Educational Objectives; %*Educational Quality; #*Evzluation Criteria; #*Higher
Education; Iinstitutional Characteristics; #Qutcomes of Education; Program
Effectiveness; Student Attitudes; Student Characteristics; Student Development;
Student Evaluation; Student Participation; #Undergraduate Study

ldentifiers: Schemata
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A Conceptual Framswork for Educational Outcomes.

Lenning, Oscar T.; And Others

National Center for Higher Education Management Systems, Boulder, Colo.;
Wisconsin Univ., Milwaukee,

Mar 1978

22p.; Paper presented at the Annual Meeting of the American Educational Research
Association (Toronto, Canada, March 1978)

EDRS Price - MFO1/PCO1 Plus Postage.

Language: ENGLISH

Document Type: CONFERENCE PAPER (150)

Journal Announcement: RIESEP78

Educational outputs are defined as the direct end products, events or conditions
that result from facilitation and production processes within educational
institutions. The conceptual framework for education outcomes developed by the
National Center for Higher Education Mapagement Systems (NCHEMS) is explained. The
basic elements of any educational outcomes are discussed, followed by a
presentation of other factors important for an in-depth understanding of particular
educational outcomes. Six elements identified as critical to defining and
differentiating among educational outcomes are: output/impact (degree of directness
which characterizes the relation between educational process and educational
impact); form {mode or fashion in which the outcome is observed); measureability
(degree to which the outcome can be 4quantitatively described); change status
(degree of modification of the status quo associated with the outcome); focus
(basic entity that is affected by outcome); and neutrality (value-free character of
educational outcomes). OQutside factors associated with educational outcomes relate
to the producer/facilitator, audience, intention, functional area, and time of
outcome. (SPG)

Dascriptors: #Accountability; ®Educational Assessment; *Educational Benefits;
Educational Philosophy; #*Higher Education; Learning Processes; Measurement
Techniques: *Qutcomes of Education; Speeches; Theories
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Assessing Studeat £Educational Progress. ARHE-ERIC/Higher Educa’ion Research
Currents, April 1978.

Lenning, Oscar T.

American Association for Higher Education, Washington, D.C.; George Washington
Univ., Washington, D.C. ERIC Clearinghouse on Higher Education.

Apr 1978

5p.: Some small print may be marginally legible

Sponsoring Agency: National Inst. of Education (DHEW), Washington, D.C.

Available from: Publications Department, American Association for Higher
Education, One Dupont Circle, Suite 780, Washington, DC 20036 (S.40)

EDRS Price - MFOI1/PCO1 Plus Postage.

Language: English

Doctiment Type: POSITION PAPER (120): REVIEW LITERATURE (070)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEJULTY

Alternative procedures for assessing college student educational progress and
sources of additional information are presented. Traditionally, written tests have
been used for assessing educational progress at the college level, but it is now
common to think in broader terms of the specific developments and attainments that
students are expected to achieve. Educational learning could include the imparting
of attitudes and values, value clarification, confidence and self-concept
development, development of wvarious personality characteristics, development of
improved interpersonal sensitivity and functioning, and the development of
occupational habits and skills. Assessment is defined as broader than measurement
but narrower than evaluation. The design of an assessment for a particular course,
program, or institution should be unique and tailored specifically to the situation
at hand. Some general models available that can be modified to meet local needs are
described. The need to use muitiple measures, or indicators, for a particular
learning outcome and more than one method of data collection are desirable. It is
usually better to develop local instruments tailored to local needs.
Local ly-developed, criterion-referenced, paper-and-pencil tests are more freguently
of use to colleges and universities than are norm-referer ted tests. A number of
other types of assessment methods are outlined. (SW)

Descriptors: #College Stucdents; Criterion Referenced Tests; #Educational
Assessment; Educational Objectives; Evaluation Criteria; #*Evaluation Methods;
Higher Education; Measurement instruments; Models; #*0Qutcomes of Education; #Student
Evaluation

Identifiers: Information Analysis Products
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Expanding Knewiiedge and Clarifying Understanding about the Outcomes Structure and
Its Application: A Compilation of Papers.

Lenning, Oscar T.

Nat;cnal Center for Higher Education Management Systems, Boulder, Colo.

197

211p.; Portions contain small print. For related documents, se2 HE 019 556~557
and HE 019 560.

Sponsoring Agency: National Inst. of Education (DHEW), Washington, D.C.

EDRS Brice - MFQ1/PC09 Plus Postage.

Language: English

Document Type: COLLECTION (020); POSITION PAPER (120); PROJECT DESCRIPTION (141)

Geographic Source: U.S5.; Colorado

Journal Announcement: RIEDEC86

A conceptual framework for educational outcomes (the Outcomes Structure)
developed at the National Center for Higher Education Management Systems (NCHEMS)
is addressed in seven papers. The first five papers consider the Qutcomes Structure
and its general application; the remaining two papers concern the applications of
the Outcomes Structure in student affairs administration. Paper titles and authors
are as follows: '"A Conceptual Framework for Educational Outcomes' (Oscar T.
Lenning, Sidney S. Micek, Allan L. Service); "A Conceptual Framework for
ldentifying and Assessing Needs in Postsecondary Education (0. Lenning); "Using the
Outcomes Structure to Test the Adequacy of OQOutcomes Lists: Tryout at a State
University (Jean J. Endo, 0. Lenning); "Preliminary Tryout of the NCHEMS Qutcomes
Structure at Two Sets of Four Colleges” (0. Lenning, Edward G. Lundin); "Assessing
Student Educational Progress"” {0. Lenning); ""Needs Assessment in Student Affairs”
(0. Lenning, Andrea C. McAleenan): and 'Assessment and Evaluation Related to
Student Services" (0. Lenning). (SW)

Descriptors: *Classification; College Administration; #*College Attendance;
College Planning; Decision Making; *Educational Needs; Educational Objectives;
Educational Research; #*Needs Assessment; *Qutcomes of Education; #%Postsecondary
Education; Program Evaluation; Student Evaluation; Student Personne! Services

Identifiers: %National Center for Higher Educ Mapagement Systems
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The Outcome Structure: An Overview and Procedures for Applying it in
Postsecondary Education Iastitutions.

Lenning, Oscar T.

Western Interstate Commission for Higher Education, Boulder, Colo. National
Center for Higher Education Management Systems.

1977

84p.; Parts may be marginally legible due to small type

Sponsoring Agency: National Inst. of Education (DHEW), Washington, D.C.

Available from: National Center for Higher Education Management Systems, Post
0ffice Brawer P, Boulder, Colorade 80302

EDRS Price - MFO1/PCO/ Plus Postage.

Document Type: RESEARCH REPORT (143)

Journal! Announcement: RIEDEC78

Target Audience: Practitioners

An overview of the National Center for higher Education Management Systems
(NCHEMS) Outcomes Structure and its components is presented. The specific practical
uses perceived for the Structure in postsecondary education planning, management,
evaluation, and other contexts are detailed. Guidelines are provided for using the
Structure to accomplish three basic processes: (1) generating useful lists of
desired or expected priority outcomes from an institution or institutional unit;
(2) classifying the outcomes or outcome information in available lists, for an
institution or institutional wunit, and discovering where there are important
"holes'" or '‘gaps;" and (3) storing and reirieving outcomes information. Guidelines
also are presented for orienting institutional and program faculty and staff to the
Dutcomes Structure and training them to use it. The appendices contain: the coding
scheme for the Structure; definitions and outcome measure or indicator examples for
the type-of-outcome subcategories; and example of outcomes classified with the
Structure using outcomes statements from the NCHEMS Outcomes !nventory; possible
copy for a brochure or flier introducing outcome concepts and the Outcomes
Structure; important questions and criticisms of the Structure posed by particular
reviewers and responses by the developers of the Structure; and some material for
possible use at the campus orientation workshops. (SPG)

Descriptors: #®Educational Administration; *Educational Assessment; #Educational
Benefits; Educational Planning; »Evaluation Methods; Guides; #Higher Education;
Needs Assessment; *QOutcomes of Education
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ED272110 HEO19557

The Outcomes Structure: An Overview and Procedures for Applying It in
Postsecoadsry Education Institutions.

Lenning, Oscar T.

National Center for Higher Education Management Systems, Boulder, Colo.

1977

84p.; For related documents, see HE 019 556 and ME 019 560-561.

Sponsoring Agency: National inst. of Education (DHEW), Washington, D.C.

EDRS Price - MFOV/PCO4 Plus Postage.

Language: English

Document Type: NON-CLASSROOM MATERIAL (055); PROJECT DESCRIPTION (141)

Geographic Source: U.S.; Colorado

Journal Announcement: RIEDEC86

Target Audience: Administrators; Researchers; Policymakers; Practitioners

A summary of the Outcomes Structure developed by the National Center for Higher
Education Management Systems (NCHEMS) is presented. The Dutcomes Structure consists
of three dimensions: those affected by the outcome (the audience); the type of
outcome; and when the outcome occurs or is expected to occur (time). Potential uses
of the Qutcomes Structure are considered: communication; stimulation; research: and
planning, management, and evaluation (e.g., needs assessment; goal identification,
assessment, and translation). Guidelines are provided for using the structure to
accomp:ish the following processes: generating Jists of priority outcomes,
classifying outcomes, and storing and retrieving outcomes information. Suggestions
to help trainers and others orient their campus to the Outcomes Structure are
included. Appendices include: the coding scheme for the structure, definitions and
outcome measure or indicator examples for the type-of-outcome subcategories, an
example of outcomes classified with the structure using outcome statements from the
NCHEMS Outcomes Inventory, possidie copy for a brochure introducing outcomes
concepts and the Outcomes Struciure; questions and criticisms of the structure
posed by particular reviewers and responses from the developers of the structure;
and materials for campus orientation workshops. (SW)

Descriptors: *Classification; College Administration; #College Attendance;
College Planning; Decision Making; Definitions; *Educational Assessment;
*Educational Objectives; Educational Research; Needs Assessment: #*Qutcomes of
tducation; *Postsecondary Education; Program Evaiuation; Program Implementation;
Workshops

identifiers: #*National Center for Higher Educ Management Systems
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Assassment in Higher Education: To Serve the Learner.

Loacker, Georgine; And Others

Oct 1985

L3p.; Paper presented at the National Conference on Assessment in Higher
Education, sponsored by the American Association for Higher Education, {(Columbia,
SC, October 13-15, 1985).

Sponsoring Agency: National inst. of Education (ED), Washingten, DC.

EDRS Price - MFO1/PCO2 Plus Postage.

Langusge: English

Document Type: NON-CLASSROOM MATERIAL (058);: CONFERENCE PAPER (150)

Geographic Source: U.5.; Wisconsin

Journal! Announcement: RIEJANBE

Target Audience: Teachers; Practitioners

The idea of assessment as learning is discussed, along with the practical history
of assessment, and how student assessments should be conducted. Background
information covers the use of assessment in business and government, as well as in
education and psychology. It is proposed that assessment include: multidimensional
sampling of students' abilities in action; observation and judgrent of those
samples on the basis of explicit criteria; and structured feedback, administered
sequentially in relation to a learner's development. Each of these elements in turn
must contribute to the growth of the students’ ability to self-assess. Issues
relevant to beginning, intermediate, and advanced learners are identified, and
research on criteria, feedback, and self-assessment is reviewed. To help faculty
design individual classroom assessments, consideration is given to: determining a
specific ability or expected outcome, identifying component abilities, selecting or
designing a stimulus and context, attending to developmental levels, developing
criteria, providing for self-assessment, and judging performance and giving
feedback. Included are guidelines for judging whether criteria are effective and an
example of extending assessment beyond the classroom to a wider curriculum context.
(Sw)

Descriptors: Academic Ability; Academic Standards; College Faculty; *College
Students; *Evaluation Criteria; #Feedback; Guidelines; Higher Education;
Intellectual Development; *Outcomes of Education; #Self Evaluation (individuals);
#Student Evaluation

identifiers: Alverno College Wi
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The Why, What, and Who of Assessment: The Accrediting Assaciation Perspective.

Manning, Thurston E.

1986

10p.; In: Assessing the Outcomes of Higher Education; see TM 870 436.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); POSITION PAPER (120); PROJECT DESCRIPTION
(141)

Geogrgphic Source: U.5.; |llinois

Journal Announcement: RIEDEC87 .

Accrediting associations assess colleges in order to find out what has been
accomplished, and to find out how it might be better accomplished. Assessment of
educational outcomes can be a useful way to demonstrate the success of alternative
means. However, accrediting agencies do not rely exclusively on outcome measures,
since they oniy assess what has been effective in the past. Qutcome measures do not
necessarily assess current conditions or predict the future. Accrediting agencies
assess sStudents, institutions, and programs according to the institutions stated
purpi.;as and objectives, which Iincluae the educational achievements of their
studen:s. The acceptability of the institutional objectives may also be examined.
There is no national agreement, given the heterogeneity of Am<rican higher
education, on the definition of what it means to have earnes a particular degree.
Assessment should be performed by the accrediting agencies, the institution, and
the states. Difficulties associated with assessment include the complexity of
goais, participants, and outcomes; use oy the informition; the temptation to use
shortcuts; and the need for better measurement techniques. (GDC)

Descriptors: XAccrediting Agencies; %Agency Role; Colleges; *Educational
Assessment; Educational Testing; Evaluation Criteria; Evaluation Problems; Higher
Education; finstitutional Evaluation; #Measurement Objeviives; Organizational
Objectives; ®Qutcomes of Education; State Programs; Testing Programs
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Northeast Missouri State University’s Valus-Addad Assessment Program: A Model for
Educational Accountalility.

McClain, Charles J.; And Others

International Journal of Institutional Management in Higher Education, v10 n3
p252-61 Nov 1986

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journal Announcement: ClJJULS?

Northeast Missouri State University's Value~Added Student Assessment grew from
the idea that an institution should be able to deatermine the value added to a
person as he or she proceeds through the educational system, 3s measured by student
output performances. This provides accountability to the students, faculty, staff,
and external constituencies. (Author/MSE)

Dascriptors: *Accountabilitys College Administration; Evaluation Criteria;
*Evaluation Methods; Higher Education; Institutional Resezrch; #0utcomes of
Education; School Responsibility; #*Self Evaluation (Groups): State Universities;
28tudent Evaluation

Identifiers: ®*Northeast Missouri State University; #Value Added Model
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Outcome-Based Instructional Management: A Sociolegical Perspective.

Spady, William C.

Australian Journal of Education, v26 n2 p123-43 Aug 1982

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: CJ|JMARS3

Outcome~based educational philosophical principles and program characteristics
are described, with a focus on changes in the management of time, students,
instructional resources, and testing regquired of both teachers and administrators
by such programs. OQutcome-based approaches require an instructional management
system that is assessment-driven rather than assignment-driven. (Author. W)

Descriptors: *Competency Based Education: *Curriculum Development; Educational
Administration; *Educational Assessment; Educational Improvement; Foreign Countries
; Higher Education; #*instructional Systems; Mastery lLearning; Models; *Qutcomes of
Education; Program Evaluation
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EJ34OLEY HES21974

The Push to Assess: Why It’s Feared and How to Respond.

Spangehl, Stephen D.

Change, v19 nl p35-39 Jan-Feb 1987

Avaijlable from: UM]

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: CIJJUN87

Assessment is intended to raise in value what the public gets for the dollars it
invests, in education, not to raise new dollars for educatiocnal institutions. To
many people within universities, assessment is perceived as a threat. Ways to
reduce anxiety that comes with assessment are discussed. (MLW)

Descriptors: Access to Education; #Accountability; #*fducational! Assessment;
*fducational Improvement; #*Educational Quality; Higher Education; Institutional
Evaluation; #®Qutcomes of Education; Testing
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' A Perception-based Modsl for the Evaluation of Carser and Value Education within
the Liberal Arts
Stanton, Charles M.
' Journal of Higher Education, 49, 1, 70-81 Jan/Feb 1976
Available from: Reprint Available (See p. vii): UMI
Language: ENGLISH
l Journal Announcement: CIJE1978
A mode! to evaluate programs that stress career and values education has been
developpd Dby Project COVE of St. Louis University. Its desired outcomes and
characteristics are presented along with its processes. (Author/LBH)
l Descriptors: #Career £ducation; College Role; #Educational Assessment; Ethical
Instruction; *Evaluation Methods; Higher Education; #*Liberal Arts; *Modeis;
#0utcomes of Education; #%Vajues
l Identifiers: Project COVE; Saint Louis University MO
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The Education Indicators Project in the U.S. Department of Educatioa.
Stern, Joyce 0.

Apr 1986
28p.; Paper prepared for the Annual Meeting of the American Educational Research

Association (San Francisco, CA, April 1986). Best copy available. This document is
a follow-up of ED 252 976.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document® Type: PROJECT DESCRIPTION (141); CONFERENCE PAPER (150)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEJUL8Y
The progress of the indicators project of the U.S. Department of Education is

reported as a follow-ug to a 1985 Despartment of fducation publication, "indicators
of Education Status and Trends," which attempted to identify those items that could
pe considered as significant indices of the health of education in the United
Statas. In addition to a working definition of an indicator, three categories of
indicators are identified: outcomes, resources, and context. The indicators project
has involved identification and  assessment, analysis, and development.
identification and assessment involves search for data that meet the working
definition of an indicator. Examples of surveys/studies that have produced
indicators are considered, including the Fast Response Survey System, the National
Assessment of Educational Progress, the Second International Mathematics Study, and
the Gallup Poll. Examples of indicators that entail extensive analysis are also
provided, including scores on the Scholastic Aptituae Test and the American College
Testing Program. Development work of the indicators project has produced a new
indicator, ‘'school climate,” and a major developmental effort has focused on
postsecondary education indicators. Future directions for the indicators project
are discussed. Appended is a summary of a November 1985 meeting of the Advisory
Panel on Postsecondary Education and a list of advisory panel members. Tabies and
figures are provided. (5W)

Descriptors: College Environment; Economic Factors; #*Educational Assessment;
Educational Finance; Educational Resources; Evaluation Criteria; #Federal Programs
AHigher Education; #*Qutcomes of Education; Political Influences; School Demography

School Effectiveness; #*Student Evaluation
identifiers: AAHE Assessment Forum; *Department of Education; *indicatoers
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The Condition of Education: A Statistical Report. 1987 Edition.

Stern, Joyce D., Ed.; Chandier, Marjorie 0., Ed.

Center for Statistics (OERI/ED), wWashington, DC.

Sep 1987

252p.; For 1986 edition, see ED 277 162.

Report No.: QERI-CS-87-365 .

Available from: Superintendent of Documents, U.S. Government Printing Office,
Washington, DC 20402 (GPO Stock No. 065-000-00309-1; $12.00).

EDRS Price - MFO1/PCI11 Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143); STATISTICAL MATERIAL (110)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEDECB7

Government: Federal

Target Audience: Researchers

This annual report presents statistical information in a chartbook format on
education indicators derived from studies conducted by the Center for Education
Statistics and from other surveys and studies conducted within and outside the
Federal Government. The first half provides indicators of the outcomes., resources,
and context of elementary and secondary education. Qutcome indicators are presented
for student performance in general and for transitional skills at high school
completion. Resource indicators cover fiscal, material, and human resources, while
context indicators include student characteristics, aspects of the learning
environment, perceptions of school teachers and the general public, and competency
raquirements for high school graduation and for teacher certification. The second
half provides a similar set of indicators for postsecondary education. Outcome
indicators include student achievement, trends in higher education attainment,
degrees conferred, activities following graduation, and economic outcomes. Resource
indicators focus on fiscal resources: expenditures per student, revenues, and
Federal financial aid programs. Context indicators focus entirely on student
characteristics: enroliments by type and control of institution, selected personal
characteristics, and enrollment patterns by age groups and by ethnicity. Appended
are supplementary tables and technical notes, a description of standard errors and
their uses, sources of data, and a glossary. A complete index is provided. (TE)

Descriptors: Academic Achievement; *Educational Assessment; Educational
Environment; Educationa! Finance; #*Educational Resources; =*Educational Trends;
Education Work Relationship; Elementary Secondary Education; Enrolliment Trends;
Ethnic Distribution; Expenditure per Student; Higher Education; #0utcomes of
Education; Public Opinion; School Demography: #School Statistics; Statistical
Analysis; Student Characteristics; Surveys; Teacher Attitudes

identifiers: Department of Education
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Designing Follow-Up Studiss of Gradustes and Former Students. .

Stevenson, Mike; And Others

New Directions for Institutional Research, (Assessing Educational Outcomes) n47
p81-91 Sep 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); NON-CLASSROOM MATERIAL (055)

Journal Announcement: CIJMARS6

Targe} Audience: Practitioners; Researchers

Followup studies of former students provide important information for higher
education institutions. Careful planning, early involvement of users of the
information, and multiple data presentation strategies are some keys to success for
such studies. (MSE)

Descriptors: Alumni; College Graduates; *Dropouts; #*Etducational Assessment;
#followup Studies; #*Graduate Surveys; Higher Education; Information Utilization;
2Qutcomes of Education; *Research Methodology; Research Utilization; Transfer
Students
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Qualitative Evaluation and the Assessment of Program Quality. AIR Forum 1987
Paper.

Straumanis, Eric

May 1981

33p.; Paper presented at the Annual Forum of the Association for Institutional
Research (21st, Minneapolis, MN, May 17-20, 1981).

EDRS Price -~ MFO1/PCO2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S.; Ohio

Journal Announcement: RIEDECS)

The concept of quality is analyzed with special attention to its different senses
in two contexts: qualitative evaluation and assessment of educational program
quality. The view that evaluation of program quality cannot be validly expressed in
quantitative terms and that qualitative evaluation methodologies have special
relevance for the assessment of quality is criticized. An important step is to
determine the central purpose or essential function of a program by expert judgment
supported by good arguments. Statements of central purpose must be refined into
statements of specific manifestations of quality. When the manifestations have been
specified, it is possible to develop, through empirical research methods,
indicators that predict the occurrence of the manifestations. In order to make a
quality ranking, values of the indicated variables {(which represent the
manifestataions of quality) must be aggregated into a composite index of quality.
If aggregation is not possible, profiling (i.e., talking of the various dimensions
of wvalue that fall within the scope of quality) is indicated. It is argued that
valid quantitative and qualitative indicators can be developed if one has a model
linking indicator with indicated variables. The distinctions that are made are
designed to provide the conceptual framework that would underl!ie research designs
for assessments of program quality. (SW)

Descriptors: %Educational Assessment; #fducational Objectives; #Educational
Quality; Higher Education; #0Qutcomes of Education; Prediction; Predictor Varisbles
*Program Evaluation; #Research Design

Identifiers: ®*AiR Forum
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A Value-Added Student Assessment Model, Northeast Missouri State University.

Taylor, Terry

Assessment and Evaluation in Higher Education, vi0 n3 p190-202 Fall 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE {070); EVALUATIVE REPORT (142)

Journal Announcement: CIJMAYS86

Target Audience: Practitioners

A coppetency-based student assessment mode! that attempts to measure the value
added to a student as he goes through the university curriculum, sometimes used as
a measure of educational gquality, and its effects on the students, faculty, and
curriculum are examined. (MSE)

Descriptors: College Curriculum; College Faculty; *College Students; Competency
Based Education; #Educational Quality; #Evaluation Methods; Higher Education;
*Outcomes of Education; State Universities; *Student Evaluation

Identifiers: *Northeast Missouri State University; *Value Added Model

|
|

— ~ — SFoiAs

INFORMATION SERVICES, INC,

b4



£0284895  TMB704L2

The Case for Unobtrusive Measures.

Terenzini, Patrick T.

1986

17p.; In: Assessing the Outcomes of Higher Education; see TM B70 436.

EDRS Price - MFO1/PCO] Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); POSITION PAPER (120); PROJECT DESCRIPTION
(141)

Geographic Source: U.5.; Georgia

Journal Announcement: RIEDECB7

Unobtrusive measures are recommended as a means of assessing educational outcomes
of colleges. Such measures can counteract the response bias which is common in
questionnaires and interviews. Outcomes researchers are, in fact, asked to
supplement standard measures with unobtrusive measures. Interesting data may result
from observation of students' social interaction and seating patterns, or the tenor
of student graffiti and campus bulletin boards. Unobtrusive measures are warranted
on the measurement grounds of reliability due to multiple measures, or increased
sampling. In addition, observation of pehavior is a more valid measure of attitudes
than an interview in which the responses may be biases. Unobtrusive measures may be
much less costly than standard tests, since conclusions may be drawn from data
which have already been collected and stored. The prudence of unobtrusive measures
is demonstrated by the wisdom of using multiple measures to assess something as
multifaceted as the quality of a college education. Some examples of this type of
measurement include the analysis of students’ course-taking pastterns. ({GDC)

Descriptors: Colleges; Cost Effectiveness: *Educational Assessment; Error of
Measurement; Evaluation Criterias #Evaluation Methods; Higher Education; #informal
Assessment; ®institutional Evaluation; ANaturalistic Observation; *0utcomes of
Education; Student Evaluation; Testing Problems

identifiers: ®Unobtrusive Measures
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Those Standsrdized Competancy Examinations: What Do They Really Tell Us about Our
Studaent Bodies? ASHE 1986 Annual Meeting Papsr.

Tompkins, Loren D.; Mehring, Teresa

Feb 1986

30p.: Paper presented at the Annual Meeting of the Association for the Study of
Higher Education (San Antonio, TX, February 20-23, 1986).

EDRS Price -~ MFO1/PCO02 Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143) ; CONFERENCE PAPER (150)

Geographic Source: U.5.; Kansas

Journal Announcement: RIESEPB6

Scholastic and personal characteristics of students undertaking exit competency
examinations are investigated. Research questions concerned: what the tests
measure, whether the tests provide unique information or are duplicating other
easily obtained measures, whsther it is possible to increase the probability of
student success by controlling early higher educational experiences, and whether a
workable definition of competency can be inferred. Analysis was undertaken for
1,195 Kansas public university undergraduates who took the Pre-Professional Skills
Tests in Math and English and the Nelson-Denny Reading Achievement Test.
Information from <transcripts was obtained on American Lollege Testing Program
scores, general education enroliment patterns, student classification, grade point
average, and major. Based on multiple regression apalysis, it was found that
competency as defined by tests is a pure function of scholastic ability only at the
extremes of the distribution, with personal factors manifesting increased
importance in the definition of competency for the majority of the students
involved. Included are suggested actions that can be taken by faculty, student
service providers, and administrators in dealing with public demands for gquality
assurance. (SW)

Descriptors: Academic Ability; =®Achievement Tests; #*Competence; Educational
Testing; Higher Education; Language Tests; Mathematics Tests: #*Qutcomes of
Education; Reading Tests; Student Characteristics; #*Student Evaluation; Testing;
*Undergraduate Students

ldentifiers: *ASHE  Annual Meeting; Kansas; *Nelson Denny Reading Tests;
Preprofessional Skills Tests
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Are They Learning Anything in College?

Turnbull, William W.

Change, v17 né p22-26 Nov-Dec 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: C!JAPRB6

Effectively assessing higher education will require new partnerships, a clese
took agy the goals of teaching and learning, and respect for each system'’s
diversity. An arrangement through which institutions and state systems could work
together in experimenting with assessment alternatives is advocated. (MLW)

Descriptors: #*College Students; ®Educational Assessment: Educational Objectives;
*Educational Quality; #Higher Education; Learning; %Qutcomes of Education
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What Undergraduates learn: The Role of Assessment in Large Research Universities.

Wallace, John

Dct 1985

20p.; Paper presented at the National Conference on Assessment in Higher
Education, sSponsored by the American Association for Higher Education, (Columbia,
SC, October 13-15, 1985).

Sponsoring Agency: National Inst. of Education (ED), Washington, DC.

EDRS Price - MFO1/PCO! Plus Postage.

Language: English

Document Type: POSITION PAPER (120) ; CONFERENCE PAPER (150)

Geographic Source: U.S.; Minnasota

Journal Announcement: RJEJAN8S

Target Audience: Practitioners

Undergraduate education 2at large research universities and the importance of
assessment are considered. After summarizing some special characteristics of large
research universities, two problems are addressed: the lack of purposiveness in
undergraduate education, and the widespread failure to achieve the 'earning
outcomes professed for wundergraduate education. The potential of assessment to
introduce more coherence and purposiveness into undergraduate education in large
research universities is discussed. Limits of assessment in solving the problem are
also considered, with attention to other aspects of the problem: funding for
undergraduate education, and integration of uyndergraduate education with the other
functions of research universities. Principles to guide the design of assessment
activities include: (1) assessment of Jlearning outcomes should be part of a
framework that is accepted by faculty and includes deliberation about what students
should learn, inquiry into what they do learn, and action to adjust educational
practices; (2) the assessment framework should be accepted by students and
employers; (3) assessment should emphasize c¢ontinuities with learning in
elementary/secondary education; (k) formal assessment should be employed: and (5)
the use of intensively evaluated pilot programs should be increased. (SW)

Descriptors: Articulation (Education); *College Students; *Educational Objectives
; Higher Education; *0utcomes of Education; #Student Evaluation; #*Undergraduate
Study; *Universities

identifiers: #Research Universities
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£J301708 JC503519
Measuring the Quality of KNoatraditional Graduatas: An Evaluation of the ACT

College Outcomss Messurement Projact Objective Test
Ward, Eric F.; Pringle, Robert A.

North Central Association Quarterly, v58 nk p367-76 Spr 1984

Available from: UM|

Language: English

Document Type: RESEARCH REPORT (143)

Journal! Announcement: C!JOCTS8Y

Reporgs on the methods and findings of a study conducted to test the validity of
the College Outcome Measures Project (COMP) objective test for use with
nontraditional program graduates. Describes the COMP, which assesses skills related
to functioning in social institutions; using science, technology, and the arts;
communicating; selving problems; and clarifying values. (DMM)

Descriptors: College Graduates; Higher Education; *Nontraditional Education;
*Nontraditional Students; #Qutcomes of Education; *Program Effectiveness; Scores:
*Student Evaluation; #Test Validity

ldentifiers: *College Qutcomes Measurement Project
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Cost-Outcome Anslysis. local leader bGuide X. Locally-Diprected Evalustion
NHandbook. Secoad Edition.

Wentling, Tim L.; Piland, Witliam E.

I1linois 5State Board of Education, Springfield. Dept. of Adult, Vocational and
Technical fducation.

Oct 1982

21p.; For related documents, see ED 204 54) and CE O34 969-981.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: NON-CLASSROOM MATERIAL (055)

Geographic Source: U.S5.; !1linois

Journal Announcemer.t: RIEJUNB3

Government: State

Target Audience: Practitioners

This document, one of 12 guides that have been developed to facilitate evaluation
by and for local education agency (LEA) personnel in I1linois, covers cost and
ocutcome analysis, a method of ralating both monetary and nonmonetary returns to
investments for the purpose of improving program planning and decision making.
Throughout this activity, the term "benefits" connotes both educational performance
and dollar outcomes. Both outcomes and costs are focused on in this activity so
that costs are assessed in relation to benefits. The guide has been designed to aid
the person who has responsibility for leading this particular activity. !t includes
three sections. The first section on preliminary considerations containe a brief
expianation of this evaluation activity and the necessary steps to prepare for the
evaluation undertaking. The second section of the guide is a procedure/ task
breakdown, which outlines suggested tasks for conducting the evaluation activity.
The third section of this guide contains supporting documents, including
information handouts, example documents, and references. (KC)

Descriptors: Adult Education; Adult Vocational Education; 2(ost Effectiveness;
Atducational Assessment; Educational Benefits; Evaluation Criteria; #*Evaluation
Methods; Evaluation Needs; Guidelines; Leaders Guides; #*Outcomes of Education;
Postsecondary Education: Program Development; #%Program Evaluation; Program
Impiementation; Program Improvement; #*School Districts; Secondary Education;
Technical Education; Vocational Education

ldentifiers: Illinois
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Evaluating Educational Processes and Outcomes: The Macro-Practice Social Work
Knowledge Tast.

Whiteman, Victor L.; Nielsen, Margaret

Journal of Education for Social Work, v20 n3 p36-4k4 Fall 1984

Available from: UMI

Languagae: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (14))

Journal Announcement: C1JMARSS

A reliable measure of knowledge of social work facts and practice concepts in the
areas of policy, administration, research, and evaluation is described, including
the process of item development and selection, assessment of content validity, test
administration, scoring, applications for individual educational planning, and use
in program evaluation. (MSE)

Descriptors: Administration; *Evaluation Methods; Higher Education; *Qutcomes of
Education; Policy; #Professional Education; Research Skills; ®Social Work; *Student
Evaluation; #Test Construction: Test Reliability; Test Validity

ldentifiers: Macro Practice Social Work Knowledge Test
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Designing a Student Outcomes Study: The Esstern New Mexico University Experience.

Wilkinson, Robert

Jan 1986

24p.

EDRS Price - MFO1/PCO) Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION {(141)

Geographic Source: U.S.; New Mexico

Journa! Announcement: RIEAUGB7

Experiences of Eastern New Mexico University in conducting a student outcomes
study are described. After tracing the background of the study, the following
outcome dimensions are described: knowledge outcomes, skills outcomes, attitudes
and values, student relationship with the university, and occupational outcomes.
The university's Student Impacts and Outcomes Committee proposed that the study
begin with the entering fall 1986 freshman class, which was estimated to be about
600 students. The committee also recommended annual surveying of all entering
freshman, second semester sophomores and/or first semester juniors, and graduating
seniors. Committee recommendations for developing an outcomes study included: top
administrative support and campus support is needed before trying to implement the
study; <he literature on various theories of student development and student
outcome dimensions should be reviewed; and various data collection instruments for
evaluating outcomes dimensions should be evaluated. Issues concerning data
collection and reporting study results are addressed. (SW)

Descriptors: Alumni; #College Students; #*Educational Assessment; *Evaluation
Criteria; Graduate Surveys; Higher Education; Institutional Research; Knowledge
Level; #*0utcomes of Education; *Program Development; Skill Development; Student
Attitudes; Student College Relationship; *Student Development; Values

ldentifiers: *Eastern New Mexico University
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Assessing the QOutcomes of Higher Education. Proceedings of the FTS Invitational
Canference [47th, New York, New York, October 25, 7986).

Educational Testing Service, Princeton, N.J.

1987

114p.; For individual papers see TM 870 L37-Li4k and ED 281 400O.

Report No.: |SBN-0-88685-062-2

Available from: Invitational Conference Proceedings, Educational Testing Service,
Princeton, NJ 08541-0001.

EDRS frice - NFO1/PCO5 Plus Postage.

Language: English

Document Type: CONFERENCE PROCEEDINGS (021)

Geographic Source: U.S.; New Jersey

Journal Announcement: RIEDEC87?

Nine papers were presented at the 1986 Educational Testing Service Invitational
Conference on outcomes assessment in higher education. The Award for Distinguished
Service to Measurement was awarded to Frederic Kuder for development of the
Kuder-Richardson 20 and KR-2) formulas for test reliability, the Kuder Preference
Record, and the Kuder Occupaticnal Interest Survey. The papers included a
discussion of the goals and realities of American higher education (W. Ann
Reynolds); the college's perspective of assessment (John W. Chandler); the state’s
perspective (Eleanor M. McMahen); and the accrediting association's perspective
(Thurston E. Manning). Discussions also focused on eritical validity ijssues in
college assessment (Eva L. Baker):; the case for unobtrusive measures {Patrick T.
Terenzini); use of assessment to improve instruction (K. Patricia Cross); and
value-added student ‘assessment (Ernest T. Pascarella). In addition, Russell
Edgerton presented a critical history of assessment in the form of a play. (GDC)
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Sponsoring Agency: Fund for the Improvement of Postsecondary Education (DHEW),
Washington, D.C.; Kellogg foundation, Battle Creuk, Mich.

Available from: Alverno College, 3401 S. 39th Street, Milwaukee, W| 53215

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: GENERAL REPORT (140)

Geographic Source: U.S.; Wisconsin

Journal Announcement: RIEMARSO

The Alverno C(Ceollege faculty reports on its development and use of assessment
{rather than testing) to elicit, diagnose, and certify student abilities as part of
its outcome-centered approach to liberal education. Assessment is defined as 2 more
compiete challenge to both the process and the content of a student's learning,
achieving a more perscnal, specific and integrated view of her developing
competence. The book raises several inevitable guestions (e.g., reliable observing,
accurate sampling of a student's abilities, defining appropriate criteria), and
explains how the faculty of this small, urban Catholic college for women discovered
assessment as essential to their approach to liberal learning. It is shown that the
authors' wview of competence as "generic," 'developmental' and "holistic" requires
certain qualities in each Alverno assessment technique. Ways in which faculty

and trained. In one chapter, students refiect on the experience of being assessed
and learning to assess. A final chapter reviews the elements of the college's
assessment system, and assessment’'s impact on the faculty. The book repeatedly
stresses beginning with a clear focus on the outcomes to be assessed, in developing
individual techniques or an overall system. It is emphasized that assessment is a
learning experience for students and faculty alike. (Author/LBH)

Descriptors: Church Related Colleges; College Students; *Competence; *Evaluation
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Florida’s Progress toward Excellence in Fducation in the State Community College
System. A Report to the State Bosrd of Education.

Florida State Board of Education, Tallahassee.

Dec 1985

L49p.

EDRS Price - MFO1/PC02 Plus Postage.

Language: English

Document Type: STATISTICAL MATERIAL (110); RESEARCH REPORT (143)

Geographic Source: U.S5.; Florida

Journal Announcement: RIEOCT87

Government: State

Covering the 1983~-B4 academic year, this report describes the status of the
Florida state community college system according to 19 different indicators of
progress toward excellence. The 19 indicators are: {1) academic scholarships and
fellowships awarded to graduates; (2) College Level Academic Skills Test scores;
(3) findings of follow-up studies of graduates {including data on commmunity
college transfers to state universities); (k) licensure examination pass rates of
graduates; (5) percent of degree-seeking students who are awarded degrees; (6)
percent of students who complete compensatory instruction, the continue on to
receive degrees or certificates; (7) average full-time faculty salary; (8) number
of National Merit Scholars enrolled as first-time-in-college students; (9) percent
of first-time~in~college students who ranked in the top tenth of their high school
graduating classes; (10) percent of full-time faculty by highest earned degree;
(11) results of tests administered to students entering colleges for the first
time; (12) state fimancial aid per full time equivalent (FTE) student; {13)
accreditation; (14) FTE student/FTE faculty ratios: (15) library expenditures per
FTE student; (16) operating expenditures per FTE student; (17) progress toward
faculty and administrator goals of the State Plan for Equal Access/Equal
Opportunity (EA/ED); (18) progress toward student goals of the state plan for
EA/EQ0; and (19) program, school, or college rank. For each indicator, information
is provided on type and definition of indicator; analysis of the status of the
indicator; rank of Florida nationally on the indicator; and source of the data.
(PAA)
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In Pursuit of DOegress With Integrity: A Value Added Approach to Undergraduate
Assessment.

American Association of State Colleger and Universities, Washington, D.C.;
Northeast Missouri State Univ., Kirksville.

1984

102p.; Some pages have small print.

Report No.: I1SBN-0-8B04bL-106-2

Available from: American Association of State Colleges and Universities, One
Dupont Gircle, Suite 700, Washington, DC 20036-1193.

EDRS Price - MFO! Plus Postage. PC Not Available from EDRS.

Language: English

Document Type: PROJECT DESCRIPTION (1b41); TEST, QUESTIONNAIRE (160)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEAPR8S

The Vvalue-Added Program at Northeast Missouri State University is discussed. The
value~-added approach emphasizes the use of existing resources to enhance student
learning, as well as the evaluation of student learning and personal development
through regular assessment. To indicate the need for a value-added approach, the
current crises confronting higher education are reviewed, along with both
traditional and value-added responses to dealing with these problems. Information
is also provided on how the value-added approach relates to academic standards,
measurements, and other data. Prerequisites for implementing this approach at a
college or university are considered, including having clear goals and objectives,
the capacity to collect and monitor student progress, and an evaluation strategy.
Attention is also directed to: basic challenges in implementing the value-added
approach, assessing quality, measurement and curriculum, student motivation, and
validity. Five case studies designed to demonstrate how the value-added approach
has provided the perspective and mechanisms for solving concrete problems are
presented. Appendices include information on the assessment instruments, three
newspaper articles, and the Northeast Missouri State University Graduating Student
Questionnaire. (SW)
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EDRS Price -~ MFO1/PCO2 Plus Postage.
l Language: English
Document Type: PROJECT DESCRIPTION (141); TEST, QUESTIONNAIRE (160)
Geograghic Source: U.S5.; Virginia
Journa! Announcement: R]ENOVS7
|l Longwood College's Involvement Project to promote student development is
described, and specific asssssment materials ares provided. Included is an
invelvement transcript that heips students assess their college accomplishments and
l how to translate learning experiences into competencies. Fourteen student goals and
skills and knowledge areas are specified, as well as opportunities for their
acquisitinn. Details are provided for the goals of effective communication,
Il interpersonal effectiveness, sense of awakening, and critical thinking. The
enclosed activities record enables students to document whether they participated
in specific groups and activities, the leadership position they heid, and dates of
membership. The 14 skills and subcategories of skills are included on a worksheet
II that allows students to write in the specific activities they did for each skill
area in order to show how their activities translated into skills. Alse included is
an .nvolvement Survey, which helps students see the areas of development on whicn
I' they are concentrating or neglecting, as well as their relative progress toward the
1h goals. Appended is a 1987 "Proposal for Longwood (ollege Center for Excellence,
individual Student Development” by William S. Moore. (SW)
Descriptors: #College Students; *Educational Objectives; *Experiential Learning;
l' Higher Education; Knowledge Level; Learning Experience; #Qutcomes of Education;
Skill Development; Small Colleges; State Colleges; Student Development; *Student

Participation
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Outcomes Assessment--A New Ere in Accreditstion. The Procsedi ngs of the Annual
Convention of the Middle Statses Association of Colleges and Schools (93rd,
Philadelphia, Pepnsylvania, December 5-7, 1979/.

Middle States Association of Colleges and Schools, Philadelphia, PA.

1980

102p.

EDRS Price - MFO1/PCOS Plus Postage.

Language: English

Documgnt Type: CONFERENCE PROCEEDINGS (021); POSITION PAPER (120); PROJECT
DESCRIPTION (141) -

Geographic Source: U.S.; Pennsylvania

Journal Announcement: RIEMARSB3

Proceedings are presented of the 1979 meeting of the Middle States Association of
Colleges and Schools, which includes speeches on outcomes assessment along with the
business meeting of the Association. In the keynote address, "Dutcomes
Assessment--A New Era in Accreditation,” MHoward R. Bowen identifies goals an
educational institution would likely try to achieve: cognitive development of
students; aesthetic sensibility; emotional and moral development; practical
competence in citizenship, work, and family 1ifc; and direct satisfactions and
enjoyment from education during the school and college years as well as in later
life. He suggests principles that might be folliowed in the identification and
evaluation of outcomes, including: assessment could be linked to all the major
goals of education and not confined to those that are easily testable or that
relate to finances; outcomes assessment should be based on the study of alumni as
well as students; and an outcomes assessment could be concerned with change in
students as a result of their educational experience. Additional speeches are as
follows: "From the Depression to the Revelution' (Abraham H. Lass); "Testing the
Test--A New Era in Assessment” (George H. Hanford): and '"Assembly of Elementary
Schools" (Barbara R. frey). Additional contents include the following: reports of
the officers and commissions of the association: the charter and by-laws of the
association; the program of the meeting; and a list of the of ficers, board of
trustees, commission members, honorary members, committees, and delegates. (S5W)
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Quality of Education in Small Colleges: Colleges of Pride, Determination and
Optimism. A Study of The Brunswick Foundation’s Small College Program.

Brunswick Foundation, Inc., Skokie, IL.

Jan 1983

b3ip.; For related document, see HE 016 717.

Available from: The Brunswick Foundation, One Brunswick Plaza, Skokie, IL 60077.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English
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Geographic Source: U.S5.; I1linois

Journal Announcement: RIEMARBY

The quality of education in small colleges is considered, and Brunswick
Foundation's 5mall College Program is described. After an overview concerning
problems of small colleges (those with enroliments of 2,000 and less), attention is
directed to the Small College Program, which provides grants to reward col jeges
undertaking exceptional action programs. The Foundation's surveys of small colleges
to determine their major concerns are described, and examples of typical survey
guestions and responses are provided. Views of the Foundation on quality in higher
education, technigues for judging or measuring quality, and who should assess
Quality are explained. Additionally, small colleges' responses to the Foundatioens's
quality of education surveys are examined, based on a university team's analysis of
survey results. Schools' definitions of quality are identified as follows: the
qualities of the persons graduated by the college, the educational process, and a
specialty focus ({academic program or a group of learners with special needs). The
schools' orientations are also considered: traditional liberal arts, both !jberal
arts and career education, or only career preparation. Additional topics include
alumni owutcomes, faculty development, and support services basic to educational
quality. (Sw)
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Research and Development lpdate.

College Entrance Examination Board, New York, N.Y.

Jan 1987

7p.; Papers presented at the National Forum of the College Board (Dctober 1986).

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: SERIAL (022); POSITION PAPER (120)

Geographic Source: U.S5.; New York

Journal Announcement: RIEOCT87

College outcomes evaluation is discussed in two papers. In "The Political Economy
of Assessment,” Joseph P. 0'Neill considers standards of accountability, American
reliance on faculty to assess, and the danger of validating quality by external
examination. By using the credit-hour system, a quantity indicator (time), is used
as a standard. There is no mechanism external to the classroom to verify the
integrity of the baccalaureate degree; the faculty member teaches, examines, and
certifies. It is noted that large classes and extensive use of graduate students
and part-time faculty have necessitated outside valijdation of quality. Five axioms
important to the sSuccessful assessment of student progress in college and the
complexities of measuring 'value added” are considered by William W. Turnbull in
"Can 'Value Added' Add Value to Education?” It is suggested that assessment cover
many dimensions of student growth ard learning and that a variety of assessment
techniques be used, along with a ba2seline measure of the skills that the student
has on entry. A way to assess the accomplishments of graduating students and to
express the results in terms that have meaning from year to year or across
departments or institutions is proposed. {SW)
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Resource Papers and Technical Reports. Research into Practice Project.

California Univ., Los Angeles. Center for the Study of Evaluation.

Nov 1985

174p.; For individual reports see TM 860 117-119.
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Language: English
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Journal Announcement: RiEJUNBG

This document contains three papers developed by the Center for the Study of
Evaluation's (CSE's) Research into Practice Project. The first paper, "A Process
for Designing and Implementing a Dual Purpose Evaluation System," by Pamela
Aschbacher and James Burry, provides a model for evaluating programs for two
purposes simultaneously: (1) program improvement; and {2) policymaking. While this
paper was written to answer needs of individuals interested in educational
evaluation, it can also provide formative information for local program managers
and serve the accountability and reporting needs of a state legislature, district
office, or other policymaking body. The second paper, "The Credibility of Student
Seif~Reports,” by C. Robert Pace et al., demonstrates that there are many ways to
confirm the accuracy, reliability, and validity of student self reports. Part |
summarizes highlights from the Jliterature and adds comments from the author's
research; Part 2 reports on three questionnaires. The third paper "Assessing
Instruction! Outcomes,” by Eva L. Baker and Karold F. 0'Neil, Jr., presents a

.discussion of outcome assessment that puts into context the evelution of

measurement from its beginnings up to its present state. it looks at commonly used
psychometric measures, including criterion-referenced, norm-referenced and
domain-referenced tests. A special mode! of evaluation, designed to be adapted
eipecially to the problem of new technologies, is offered. {(LMO)
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Student Achievement in I]linois: An Analysis of Student Pragress. Third Annual
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I1linois State Board of Education, Springfield.
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Language: English
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Geographic Source: U.S5.; Illinois

Journal Announcement: RIEAUGS6

Government: State

This third annual report on student achievement in I11linois continues the State
Board of Education practice of providing a synthesis of a varieiy of achievement
measures. Test results wused for this report come from: (1) I1linois Inventory of
Educational Progress (I11EP); (2) Scholastic Aptitude Test {SAT); (3) National
Assessment of Educational Progress; (4) American Coliege Test; (5) Decade Study
Test; and (6) Second International Mathematics Study. Data collected regarding
student performance in mathematics showed that although the achievement of I1linois
students is at the national average, the nation as a whole compares unfavorably
with other countries. Science scores for I1linois students were at the naticnal
average, and the |IEP (used only in 111inois) showed improvement in grades four,
eight, and eleven. Reading achievement scores indicated that no great movement took
place, although fourth, eighth and eleventh grades showed a siight drop. Across all
curricular areas was the concern that students were not performing wel] on test
items requiring higher order thinking skills (amalysis, synthesis, evaluation, and
problem-selving) . Student factors most important in explaining performance levels
were student expectations/standards of performance, number of relevant courses
taken, and parental influences. School size was the strongest single influence
among school factors and performance was higher in high schools with more than 215
students. The report provides support for at least four major reforms: (1)
establishment of Jearner outcomes at the state and local levels: (2) need for a
statewide assessment process; (3) recrganization and/or consolidation of small high
schools; and (k) state initiative for early childhood education to increase levels
of achievement. A brief list of references and related readings is included. (LMO)

Descriptors: *Academic Achievement; Achievement Tests; College Entrance
Examinations; ®Educational Assessment; Educational Environment: Educational Trends
Elementary Secondary Education; Institutional Characteristics; Local Norms;
Mathematics Achievement; National Norms; #Qutcomes of Education; Parent Influence;
Reading Achievement; School Size; Science Programs; #State Programs; Student
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The Governors’ Report on Education: Text of the Section on Cojlege Quality.

Chronicle of Higher Education, v33 nl p79-80,82-B4 Sep 3 1986

Language: English

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120)

Journal Announcement: CiJDECBE

The text is provided of the National Governcrs' Association report on the quality
of unaergraduate education, the state role, student assessment as 3 means of
measuring educational gquality, Iinstitutions that have impismented successful
assessment  programs, and the actions needed of governors, legislatures,
coordinating and governing boards, and accrediting agencies. (MSE)
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The Srowth of 8 Model College. King’s College. A Report of the President, 7986.

King's Coll., Wilkes-Barre, Pa.

1986

50p.; Paper collected as part of the American Association for MHigher Education
Asse.sment Forum.,

Available from: Public Relations and Marketing Office, King's Colilege, 133 N.
River St., Wilkes-Barre, PA 18711 (free).

EDRS Price - MFO1/PC02 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S5.; Pennsylvania

Journa! Announcement: RIENOV87

An assessment model at Kirg's College (Pennsyivania) is described, which involves
redasigning the general education core curriculum with competency-based measures.
The new learning plan for the core curriculum establishes graduation competencies
and regular monitoring of student progress. The plan supports a value-added
approach to curriculum and student learning outcomes. Components of the plan
include: pre- and post-testing, descriptive competency statements and measurements,
competency growth plans, integrated effective writing and critical thinking
assessment, senior level capstone course, senior level integrated assessment in
major field, and development of teaching strategies to assist students to become
active Jearners. Information s provided on these components and on the summer
advisement and orientation program for freshmen and transfer students, alumni
surveys, library competency for accounting students, computer competency for
psychology majors, and the core curriculum. Basic skills of entering students will
be assessed to determine appropriate course placement, and standardized tests will
assess six areas of knowledge. Attitudinal surveys will also identify student
goals, attitudes, and values. (5W)
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The Statewide Master Plan, State of Washington Nigher Education Coordinating
Board. Issue Area: Quality. Question No. 4, Performance Evaluation.

Washington State Higher Education Coordinating Board, Olympia.

Jan 1987

10kp.; Paper collected as part of the American Association for Higher Education
Assaessment Forum.

EDRS Price - MFO1/PCOS Plus Postage.

Language: English
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Geographic Source: U.S5.; Washington

Journal Announcement: RIEOCT87

Government: State

Options for evaluating the performance of Washington state colleges based on
student outcomes are discussed. Considered in "Question Number 4" on the agenda of
the Washington State Higher Egducaton Coordinating Board: how should the performance
of higher education institutions be evaluated and by whom? Of concern is what
student outcomes to measure, whether student progress should be influenced by the
measure, and whether the evaluation should be designed at the state or college
level. Three ways of assessing student performence provide useful data about
college performance: assessment of student achievement, graduate placement rates,
and alumni satisfaction surveys that indicate cognitive and affective student
outcomes. Advantages/disadvantages of the following assessment options are
discussed: sophomores and seniors should be assessed to determine communication and
computation skills; seniors should be assessed to determine mastery of their major;
graduates should be assessed to determine subject matter proficiency; and colleges
should summarize the job placement of graduates and their satisfaction with their
education, as well as employers' satisfaction with graduates. Attached is a bl-page
report prepared for the Washington Higher Education Coordinating Board, and
entitled '"The Evaluation of Institutions of Higher Education in the State of
Washington.” The report includes Appendixes A through G, on: Testing (Gerald M.
Gillmore); Value Added Testing (Robert M. Thorndike); Assessment of Alumni {(Fred E.
Fiedler and Douglas J. Allmon); Sample Questions: Expense Considerations; and
Reviewer Comments. (SW)
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Using Outcomes Assessment: A Case Study in Institutional Change.

McClain, Charles J.; Krueger, Darrell W.

New Directions for Institutional Research, {Assessing Educational Outcomes) ni7
p33-46 Sep 1985

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (1k1)

Journal Announcement: ClJMARBG

At a gritical point in one university's history, a value-added student assessment
model was developed. Data generated by it have been used to improve student
learning and development throughout the curriculum and teo help clarify the
institution’'s mission. (Author/MSE)
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Evaluation
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A longitudinal Study of Studsnt Change in Cognitive Development and Generic
Abilities in an Outcome-Centered Liberal Arts Curriculum. Final Report, Research
Report Number Six.

Mentkowski, Marcia:; Strait, Michael J.

Alverno Coll., Milwaukee, Wis.

1983

394p.; For related documents, see HE 016 980-990.
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Journal Announcement: RIEJUNBY

The gquestion of whether students change in broad abilities indicative of human
potential for cognitive-development, learning styles, and other generic abilities
was studied at Alverno College. An additional study objective was to determine
whether surh change can be attributed to performance in a performance-based
curriculum, rather than age, background factors, and program characteristics. Over
750 students participated in the Jongitudinal and cross-sectional studies by
compieting a battery of 12 instruments with developmental characteristics, and
which employed both recognition and production tasks. The instruments were drawn
from cognitive-developmental theory, experiential learning theory, and competence
assessment. Cognitive-developmental ard learning style measures were better
indicators of change than were the generic ability measures, and recognition
measures showed more change than did the production measures. The effects of the
learning process on student change were more evident during the last 2 years of
college. Students demonstrated intellectual ability and socioemotional maturity at
entrance to c¢ollege, and these abilities were integrated by graduation. The
findings indicate that change is measurable, and that broad outcomes of college can
be specified and assessed. (Author/Sw)
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Assessing and Validating the Dutcomes of College.

Mentkowski, Marcia; Loacker, Georgine

New Directions for Institutional Research, (Assessing Educational Qutcomes) nk7
ph7-6L4 Sep 1985

Available from: UM]

Language: English

Document Type: JOURNAL ARTICLE (0BO); PROJECT DESCRIPTION (141)

Journal Announcement: CJJMARBE

Targe} Audience: Teachers; Administrators; Practitioners

A muiltifaceted assessment process used at a women's coliege (Alverno) allows the
development of each student to be observed and improved as she moves through the
curriculum. A corresponding evaluation process allows the curriculum content to be
validated against external, rasi-world standards. {Author/MSE)

Descriptors: Case Studies; Curriculum Evaluation; #*Educational Assessment:
*Evaluation Methods; #Formative Evaluation; Higher £du.ation; Longitudinal Studies
*Qutcomes of Education; Relevance (Education); Research Methodology; Single Sex
Colleges; Small Colleges; #*Student Development; #Student Evaluation

identifiers: ®%Alverno College Wi
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Careering after College: Establishing the Validity of Abilities learned in
Collsge for Later Careering and Professional Performance. Final Report: Qverviaw
and Summary.

Mentkowski, Marcia; Doherty, Austin

Alverno Coll., Milwaukae, Wis.

May 1983

171p.; For related documents, see HE 016 981-990,

Sponsoring Agency: National Inst. of Education {ED), Washington, DC.

Grant,No.: NiE-G-77-0058

EDRS Price - MFO1/PCO7 Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143)

Geographic Source: U.S.; Wisconsin

Journal Announcement: RIEJUNBL

A series of studies that investigated the wvalidity of abilities learned in
college for later career and professional work are summarized. After describing the
rationale for validating outcome~centered higher education curricula, the following
types of measures for program evaluation and outcome validation are discussed:
performance measures of general abilities, cognitive-developmental measures based
on developmental theory, learning style measures based on experiential learning
theory, and students' views on the outcomes of college. Attention is also directed
to the framework of research at Alverno College, including: the types of student
abilities, outcome definitions, performance evaluation, student and alumnae
outcomes, and validity assumptions. The research methodology is described with
attention to the sampie, the validation model, longitudinal and cross-sectional
approaches, the input of students and faculty/professionals, and the research
instruments. Adgitional attention is focused on outcomes of the college experiance
and the rq@g&*gnship of outcomes to the world of work. Major study findings are
summarized, and dissemination of the results is discussed. Abstracts of the 10
research reports in this series are appended. (SW)

Descriptors: Academic Ability; Alumni; Cognitive Styles College Curricuium;
Coilege Graduates; Educational Benefits; *Education Work Relationship; Higher
Education; Learning Experience; Liberal Arts; *Qutcomes of Education; %*Research
Methodology; Student Attitudes; %Student Development; #*Student Evaluation;
*Validity

identifie : *Alverno College W!

007184 m
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NCHEMS Outcomes-Related Activities and Products: An Overyiew.

Micek, Sidney S.; Lenning, Oscar T.

National Center for Higher Education Management Systems, Boulder, Colo.

May 1979

16p.

Available from: National Center for Higher Education Management Systems, P.O0.
Drawer P, Boulder, CO 80302

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141)

Geographic Source: U.S.; Colorado

Journal Announcement: RIEJANSO

Projects of the National Center for Higher Education Management Systems (NCHEMS)
conducted to develop technigues and strategies for describing and analyzing
outcomes are discussed. It is suggested that the information will assist
decision-makers in wunderstanding and using outcomes information in their planning
and management decisions. The Center's orientation to the outcomes information
problem and the development of their research design are explained. The objectives
of each outcomes-related activity and the products developed through these
activities are described. Major goals of the outcomes projects include: (1)
identifying indicators of postsecondary education outcomes; (2) defining each
indicator in a standard fashion; (3) developing procedures for acquiring data
relative to each indicator: and (4) disseminating the information and preoducts to
decision-makers in the postsecondary community. Ten outcomes-related projects
undertaken by NCHEMS are briefly summarized, with their poiential applications and
basic source documents listed. (SF)

Descriptors: *Accountability; Colleges; College Students; #*Decision Making;
Educational Planning; Educational Quality; *Evaluation Methods; *Migher Education;
Information Utilization; Management Systems; Measurement; *Needs Assessment;
®Qutcomes of Education; Program Descriptions; Research Design; Universities
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ED239563 MHE016987

Student Perspectives on Liberal Learning at Alverno College: Justifying lesrning
8s Relevant to Performsnce in Personal and Professional Roles. Final Report,
Research Report Number Seven.

Much, Nancy; Mentkowski, Marcia

Alverno Coll., Milwaukee, Wis.

1982

89p.; For related documents, sae HE 016 980-990.

Sponsoring Agency: National Inst. of E£ducation (ED), Washington, DC.

Grant No.: NIE~G~77-0058

EDRS Price - MFO1/PCOL Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143); TEST, QUESTIONNAIRE (160)

Geographic Source: U.S.; Wisconsin

Journal Announcement: RIEJUN8A

Student perspectives on learning was investigated at Alverno College. Attention
was directed to how students understand and justify learning outcomes, and how they
understand liberal learning as relevant to performance in personal and professional
roles. The competency-based curriculum at Alverno College defines competenzies as
developmental, generic, and holistic. Interviews with 13 traditional-age siudents
at the end of their junior year were supported by 100 interviews with 37 women
students interviewed at the end of each college year. Two patterns consistent with
curricular emphasis and student orientation appeared: students expressed a
career-centered rationale for college education and they emphasized the value of
learning how to perform. This link between learning and performing allows for the
transfer of learning to multiple situations and contexts, and establishes students'’
confidence in their abilities to perform after college. Information is provided on
student constructions of competence; understanding competence as categories,
skills, and processes; understanding competence as theory of action:; and
understanding competences as theory for performing in relation to context.
Interview questions are appended. (SW)

Descriptors: College Curriculum; Competence; *Competem:y Based Education;
kEducation Work Relationship; Higher Education; Individual Development; #Liberal
Arts; *®Qutcomes of Education; Relevance (Education); #*Student Attitudes: Student
Development; #*Student Evaluation

ldentifiers: ®Alvernc College Wi
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A "Value-Added” Model of Measuring Parformance.

Osigweh, Chimezie A. B.

Coliege Teaching, v34 nl p28-33 Win 1986

Availabie from: UM]

Language: English

Document Type: JOURNAL ARTICLE (080); PROJECT DESCRIPTION (141)

Journal Announcement: C1JMAYB6

Northeast Missouri State WIiversity has developed a way of knowing its
effectiyeness through a method of assessment that focuses on the value added to the
student's knowledge and personality. Competency testing and attitudinal assessment
are used. The effects on curriculum and instruction are outlined. (MLW)

Descriptors: #College Curriculum; College Entrance Examinations; #*College
Instruction: #=College Students; Competency Based Education; MHigher Education;
*Measurement Techniques; Models; *0Qutcomes of Education; Performance Factors;
Psychology; #Student Evaluation; Surveys; Testing

ldentifiers: American College Testing Program; Northeast Missouri State
University; *Value Added
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An Evalustion Model of Training Qutcomes for Higher Education.

Osigweh, Chimezie A. B., Yg.

Educational Evaluation and Policy Analysis, v8 n2 p167-78 Sum 1986

Language: English

Document Type: JOURNAL ARTICLE (080); EVALUATIVE REPORT (142)

Journal Announcement: CiJJULS?

A performance evajuation mode] is presented to address the need for measuring the
effectiveness of educational training programs in institutions of higher learning.
The mogel emphasizes outcomes by assessing the quality of change that occurs in
individual and program performance. (Author/LMO)

Descriptors: Data Collection; #Educational Assessment; Educational Improvement;
Evaluation Criteria; Higher Education; %Models; #Qutcomes of Education; Pretests
Posttasts: #Program Evaluation; School Surveys

ldentifiers: ®Northeast Missouri State University; #*Value Added
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Historical Perspectives on Student Outcomes: Assessment with Implications for the
Futare.

Pace, C. Robert

NASPA Journal, v22 n2 pl0-18 Fall 1984

Available from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); REVIEW LITERATURE (070)

Journal Announcement: CIJAPRBS

Suggests that how we interpret the history of assessing student outcomes and what
directions inquiries take in the future will be influenced by what criteria is
used, how outcomes are defined and what evidence is accepted. Reviews the
background of outcome measurement and presents suggestions for evaluators. (JAC)

Descriptors: Achievement Tests; *College Students; #fducational Assessment;
Higher Education; #Qutcomes of Education; State of the Art Reviews; Test
Interpretation
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Perspectives and Problems in Student Outcomes Resaarzh.

Pace, C. Robert

New Directions for Institutional Research, {Assessing Educational Outcomes) nk7
p7-18 Sep 1985

Avalilable from: UMI

Language: English

Document Type: JOURNAL ARTICLE (080); EVALUATIVE REPORT (142)

Journal Announcement: CIJMARBS

Target Audience: Practitioners; Researchers

Many *tests and techniques have been developed to measure the impact of college
students. The choice of which to use depends on the institution's educational goals
and the content of each student's educational experience. (MSE)

Descriptors: #College Role; ®College Students; Comparative Analysis: #tducational
Assessment; #*Educational Objectives; Migher Education; #*Outcomes of Education;
*Research Methudology; Student Experience; Test Selection :
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Are Value-Added Analyses Valuable?

Pascarella, Ernest T.

1986

23p.; In: Assessing the Outcomes of Higher Education: see TM 870 436.

EDRS Price - MFO1/PCO] Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); POSITION PAPER (120)

Geographic Source: U.S.; 1llinois

Journgl Announcement: RIEDEL87

The value-added approach to the assessment of student outcomes examines actual or
inferred changes in students’ performance over time. It also attempts to separate
the net effect: of instruction from previous ability or simple maturation. Others
may have different definitions of this concept, and this vagueness causes problems.
Suggested ways to improve value-added assessment include the cross-sectional
research design; methods of estimating the effect of a particular collegiate
experience independent of students'’ pre-college differences; multiple regression
analysis; analysis of joint or redundant effects not directly attributable to
instruction; and the development of ca::--, models. It :3 gclso noted that
value-added assessments which consider oniy the general effects of college
disregard the possibility that not all students may benefit equally from the same
experience. Further attention to this area of research is needed. (Gpc)

Descriptors: *Accountability; Aptitude Treatment Interaction; Colleges;
*Educational Assessment; Educational Testing; Evaluation Methods; *Evaluation
Problems; Higher Education; Institutional Evaluation: *Qutcomes of cducaticn;
*Pretests Posttests; *Student Evaluation; Testing Programs; Undergraduate Study;
Values

ldentifiers: *Value Added
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Attainment Rather Than Competence: A legitimate Basis for the Certification of
Learning Outcones.

Peterson, Gary W.

(1977

16p.

EDRS Price - MFOI1/PCD! Plus Postage.

Language: ENGLISH

Document Type: RESEARCH REPORT (143)

Journgl Announcement: RI1EMAR78

The certification of learning outcomes required for degrees is identified as a
crucial issue in outcome-oriented educational programs. Attainment is contrasted
with competence as a basis on which to award col lege degrees in terms of their
respective characteristics, assessment practices, and accountability for standards.
A case is made that attainment, the educablie enabler of competence, is preferred to
competence itself as the basis on which to certify learning outcomes of educational
programs. (Author/LBH)

Descriptors: *Academic Achievement; fAccountability; Colliege Students;
®Competency Based Education; *Degree Requirements; *Educational Attaimment; Higher
Education; Measurement Techniques; *0Qutcomes of Education; *Student Evaluation;
Summative Evaluation
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COLLEGE OUTCOMES AND ASSESSMENT: A SELECT BIBLIOGRAPHY
2nd edition

The publications included in this bibliography were retrieved from the ERIC database by
searching the following descriptors and identifiers:

OUTCOMES OF EDUCATION

EDUCATIONAL ASSESSMENT and HIGHER EDUCATION
COLLEGE OUTCOMES ASSESSMENT

AAHE ASSESSMENT FORUM

The search was restricted to reports and articles dated 1987 - 1989,

The entries headed by EJ numbers refer to journal arlicles cited in Current Index to Journals in
Education {CIJE); those with ED numbers refer to nonjournal reports cited in Resources in
Education (RIE). Both of these monthly ERIC publications are sponsored by the Office of
Educational Research and Iimprovement of the U.S. Department of Education. They are available
for reference in many colleges and public libraries and in the offices of many state and local
education agencies.

Complete copies of the reports and papers identified in this search with ED numbers can be
located in ERIC microfiche collections (exceptions are ED numbers followed by a #) in many of
the libraries that subscribe to RIE and CIJE. In addition, copies of these reports can be
purchased from the ERIC Document Reproduction Service (EDRS). Journal articles (EJ numbers)
can be located in the original journals in library periodical collections; reprints are generally
available through University Microfilms Interpational (UMI). Order forms for both services are
enclosed.

When citing references from an ERIC search, please include the ED number to simpiify access
by others.
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ED301120 HEQ21988

Assessment Update. Third Down, Ten Years to Go.

Marchese, Theodore J.

American Association for Higher Education, Washington, D.C.

AAHE Bulletin, vhO nk p3-B Dec 1987 Dec 1987

1p.

Available from: American Association for Higher Education, One Dupont Circle,
Suite 600, Washington, DC 20036 ($3.00).

EDRS Price - MFO1/PCO1 Pjus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141); JOURNAL ARTICLE (080)

Geographic Source: U.S.; District of Columbia

Journa! Announcement: R)}EAPRBY

Key aspects of assessment's rise as an jssue are reported, and several }ines of
inquiry labeled assessment f(and their assumptions) are examined. Concepts of
assessment originated decades ago, but unti! recently people in higher education
hearing the word did not view it as they do today. The early 1980s saw the argument
that traditional gauges of quality: (an institution's resources or reputational
ranking) were of less wvalue than a look at its contributions to the student
learning. In 1985-86, this view of quality gained currency within the academy and
among state policymakers. Colleges were being asked about their contribution to
student learning and how they assure it. State interest in postsecondary assessment
grew, and in 1987, the tone of state-leve) discourse about assessment turned more
aggressive because there was a sense that colleges were dragging their feet,
Nonetheless, a3 majority of states have not yet mandated anything, although most
state leaders remain open to argument. Approaches to assessment are discussed with
3 focus on the following six assessment traditions: the assessment center;
assessment as learning; assessment as program monitoring; assessing student
learning and growth; assessment as standardized testing; and the senior examiner.
The wunderlying assumptions in assessment across these six traditions are an eye on
performance, a matter of method, and the improvement of performance. {SM)

Descriptors: #Educational Assessment; *Educational Policy; Educational Quality;
Evaluation; Higher GEducation; #*|pstitutional Evaluation; *Qutcomes of Education;
*Role of Education; State Programs; *Student Development

ldentifiers: #College Outcomes Assessment
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Outcomes Assessment, E£xcellence, and the State University: Conflict in the
Making.

Spangehl, Stephen D.

26 Oct 1986

30p.; Expanded version of presentation made to the College Board National Forum,
{(New York, NY, October 26, 1986).

EDRS Price -~ MFO1/PCC2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.; Kentucky

Journal Announcement: RIEAPR8Y

State colleges and wuniversities (SUs) are being forced by critics of higher
education to reassess themselves and redirect their efforts. There is a movement to
discover a simplistic and valid means of measuring excellence in higher education.
Measuring student outcomes cuts through all the difficulties created by more
standard attempts to find a reliable indicator of the educational effectiveness of
institutions. However, the organization, funding, objectives, and directions of
many SUs are ill-suited to the outcomes movemeni, and they react with hostility to
any attempt by a state board or accrediting agency to measure their worth on a
one~-dimensional scale (since it seems unfa‘r to make "what students learn" the
basis for judging institutional quality and effectiveness). The future may bring a
compromise in which outcomes measurement becomes an important factor in the
financial formula by which SUs are supported. An examination of the reasons behind
the University of Louisville's reluctance to embrace the outcomes movement is
presented to shed some light on the way other SUs might react to such a situation.
Some of the suggestions for narrowing the gap between advocates of student outcomes
assessment and those reluctant to adopt it are: successful measurement requires an
atmosphere of openness and informality; multiple measures of student ecucation must
be used; and outcomes can be measured in all of the activities of an institution.
It is noted that Iimproving education is unlikely to be the road to fame for any
institution. (SM)

Descriptors: C(ollege Students; #*Educational Assessment; Educational Planning;
*Educational Quality; Higher Education; Needs Assessment; %*Outcomes of Education;
Schoo! Effectiveness; *State Universities; #Student Development; Student
Educational Cbjectives

Identifiers: *College Qutcomes Assessment; *University of Louisville KY
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ED30108B2  HED21796

Assessment Data at South Dakota State University: Analysis, Results, and
Recommendations,

Hyman, Randy:; And Others

South Dakota State Univ., Brookings. Assessment and Testing Office.

Dec 1987

139p.; Paper collected as part of the American Association of Higher Educatinr,
Assessment Forum.

EDRS Price - MFO1/PCO6 Plus Postage.

Language: English

Document Type: STATISTICAL MATERIAL (110); PRDJECT DESCRIPTION (141); TEST,
QUESTIONNAIRE (160)

Geographic Source: U.S.; South Dakota

Journal Announcement: RIEAPR89

The history of assessment in South Dakota, the creation of the Assessment Program
Team at South Dakota State University (SDSU), the rationale and purpose of
assessment programs, and the initial findings from a 6-month assessment team
analysis of assessment data at SDSU are highlighted. The data were collected during
the first 2 years of SDSU's Assessment Program. The three reports included in this
document cover surveys of students, assessing the general education requirements,
and assessment and admissions. The freshman profile survey includes reasons for
attending college, family background, high schoo! background, self-~perception,
future events and goals, and social, political, and moral issues; the senior
profile covers characteristics, level of satisfaction, student growth, college
experiences, and curriculum and issues. The section on assessing the general
education core curriculum requirements focuses on methodology {areas to assess in
the general core areas, objectives, methodology to accomplish the needs identified,
future recommendations to meet university reeds, and ljterature cited), and
baseline data on SDSU freshmen and sophomore American College Testing Program
results. The potential contribution of assessment at SDSU admissions and
recommendations for future research are also reported. It is concluded that there
is a need for valid, Jlong-run assessment data at SDSU, and that ;t must be
organized, analyzed, and evaluated in a manner that is meaningful to university
planners and decision makers. (SM)

Descriptors: College Ffreshmen: College Seniors; Core Curriculum; *fducational
Assessment; Educational Objectives; Higher Education; #Institutiona! Evaluation;
Outcomes of Education; Questionnaires; #School Effectiveness; School Surveys; State
Universities; *#Student Characteristics

Identifiers: AAHE Assessment Forum; *South Dakota State University
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Contexts for Assessment. AANE Bulletin. October 1988.

American Association for Higher Education, Washington, D.C.

AAHE Bulletin, v4l n2 pl-1h4 Oct 1988 pct 1988

15p.

Available from: American Association for Higher Education, One Dupont Circle,
Suite 600, Washington, DC 20036 ($3.00).

EDRS Price -~ MFO1/PCOl Plus Postage.

Language: English

Document Type: SERIAL {022)

Geographic Source: U.S.; District of Columbia

Journal Announcement: R1EMARBS

Three articles on assessment in higher education include the following: ""More
Savvy, Good Signs, Next Steps: A Report on the Third Natjonal Conference on
Assessment in MHigher Education,” by Pat Hutchings, on tapping expert judgment,
getting students invested, and deepening understanding; 'Perspectives on General
Education and Its Assessment,” by Ted Marchese, an interview with John Harris and
Jerry Gaff; and "Process vs. Product: Assessing Skills in Writing," by Edward M.
White. (SM)

Descriptors: #Educational Assessment; Educational Planning; Higher Education;
Role of Education; 5School Effectiveness: Student Evaluation; Writing Evaluation:
AWriting Skills

ldentifiers: %College Qutcomes Assessment; Educational }ssues
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Three Presentstions: From the Third National Conference on Assessment in Higher
Education. {Chicago, Illinois, June 8-17, 1988).

Astin, Alexander W.; And Dthers

Amggican Association for Higher Education, Washingten, D.C.

19

87p.; Document collected as part of the American Association for Higher Education
Assessment Forum.

Available from: AAHE Assessment Forum, American Association for Higher Education,
One Dupont Circle, Suite 00, Washington, DC 20036 ($10.00).

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.; District of Columbia

Journal Announcement: RiEMARBS

Three presentations from the Third National Conference on Assessment in Higher
Education are included. In "Assessment and Human Values: " “nfessions of a Reformed
Number Cruncher," Alexander W. Astin focuses on measuring education productivity,
assessment Jessons from the Cooperative Institutional Research Program, a
talent-development mode! of excellence, assessment and values, multiple-choice
tests, holistic metheds, assessing affective outcomes, and beyond marcissism. It
stresses that the key to achieving institutional transcendence is ultimately in how
excellence is defined. ''Assessment and Incentives: The Medium is the Message"
(Linda Darling-Hammond) discusses from a teacher's point of view the following: how
measurement changes behavior; incentives: a parable with lessons; the K-12
experience;, limits of stardardized ¢testing; effects of testing on teaching and
learning; and policy making and assessment. Important factors are educating those
who would impose hasty or inadequate methods, and insisting on inteliectual honesty
and educational validity. “The Assessment Movement: What Next? Who Cares?” (Robert
H. McCabe) gives a community college president's views on access and standards, the
public call for accountability, state initiatives in assessment, the Florida
experience; and institutional! assessment initiatives. The Jssessment movement is
growing in tandem with the teaching/learning movement and can be considered an
element of it. The future of assessment is in improving student development through
more effective teaching and learning. (SM) _

Descriptors: Accountability; #Educational Assessment; Higher Education;
Incentives; Instructional Effectiveness; Multiple Cheoice Tests; #0utcomes of
Education; Productivity; Role of Education: Standardized Tests; #Student
Development; Testing

Identifiers: *AARE Assessment Forum; *College Qutcomes Assessment; Florida
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Assessing Student Learning in Light of How Students learn.

Novak, Joseph D.; Ridiey, Dennis R.

?megécan Association for Higher Education, Washingten, D.C.

19

29p.; Paper collected 2s part of the American Association for Higher Education
Forum.

Available from: AAHE Assessment Forum, American Association for Higher Education,
One Dupont Circle, Suite 600, Washington, DC 20036.

EDRS Price - MFO1/PC02 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); NON-CLASSROOM MATERIAL (055)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIEMARSS

Target Audience: Teachers; Practitioners

The questions of purposes and methods as related to assessment of student
learning are considered. It is difficult to find assessment invoked without a
parallel call for improvement, pairticularly improved teaching and learning. Also,
much attention has focused on problematic dimensions of measuring what students
learn, but the fundamental set of questions about the match between purposes and
methods tends to get bypassed. Six sections focus on the following: a rationale for
the approach taken here and the problem that prompts it; principles of assessment
grounded in a view of how students learn; a theory of learning, set forth not as
the final word but as 8 possible framework for 'theory-driven' assessment; three
assessment techniques that follow from that theory (the structured interview,
concept mapping, and Gowin's Epistemological Vee); an evaluation of the three
techniques in light of experience of their use and other consideratiops; and a
revisitation of the thesis {where it has gone, and where it will go next). Positive
steps for the assessment movement include (1) encouraging faculty to talk to each
other about meaningful learning and (2) developing a greater and more diverse array
of methods. Contaias 27 references. (SM)

Descriptors: “Academic Achievement; *Cognitive Style; #*Educational Assessment;
Higher Education; Instructional Effectiveness; Outcomes of Education; Student
Development; Teacher Role

ldentifiers: ®AAHE Assessment Forum; %College Qutcomes Assessment
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Feedback in the Classroom: Making Assessment Matter.

Cross, K. Patricia

?megécan Association for Higher Education, Washington, D.C.

19

LOp.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

Availabie from: AAHE Assessment Forum, American Association for Higher Education,
One Dupont Circle, Suite 600, Washington, DC 20036.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: POSITION PAPER {(120); NON-CLASSROOM MATERIAL (055)

Geographic Source: U.S5.; District of Columbia

Journal Announcement: RIEMARBY

Target Audience: Teachers; Practitioners

Aspects of the perception that assessment is a large-scale testing program
conducted at institutional or state levels to determine what students have learned
from college is gquestioned. Small-scale assessments conducted continuously in
college classrooms by discipline-based teachers to determine what students are
learning in what class are also important. The direct involvement of classrocm
teachers in the assessment movement is important because: teachers need continuous
feedback on learning in the classroom so they may improve teaching effectiveness;
continuous feedback 1is necessary for improvement in teaching and learning; and it
is important to know more about how students Jearn. The two broad categories of
feedback provided by students to teachers are: (1) student evaluations of teaching
in which they report their observations and reactions to the course and instruction
and (2) measures of student learning such as tests and daily assignments. Sources
of bias in student ratings of instruction include student, faculty, and course
characteristics. Other topics of discussion are consistency and agreement on
teaching effectiveness, validity, and the effect of student ratings on instruction.
The effect of feedback to teachers on student achievement in the classroom is
noted. Conclusions and recommendations include: students provide relatively
unbiased, reliabie, and wvalid information; feedback Iis much more effective in
producing change when augmented with consultation; and research is needed on the
efficacy of providing teachers with better methods of classroom learning. The topic
of colleagues as sources of feedback is considerea as follows: feedback from
colleagues as peers; feedback from consultants and experts; and self-assessment.
Contains 69 references. (SM)

Descriptors: Classroom Communication; Classroom Dbservation Techniques; *College
Instruction; *Educational Assessment; #Feedback; MHigher Education; Outcomes of
Education; #*Student Evaluation of Teacher Performance; Teacher Attitudes; Teacher
Effectiveness; *Teacher Evaluation; Teacher Response; Teacher Student Relationship

identifiers: *AAHE Assessment Forum; *(ollege Outcomes Assessment
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Standardized Tests and the Purpnses of Assessment.

Heffernan, James M.; And Others

Emegécan Association for Higher Education, Washington, D.C.

19

27p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

Available from: AAHE Assessment Forum, American Association for Higher Education,
One Dupont Circle, Suite 600, Washington, DC 20036.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120)

Geographic Source: U.S.; District of CLolumbia

Journal Announcement: RIEMARBY

Target Audience: Administrators; Teachers; Practitioners

In December of 1987, the American Association for Higher Education Assessment
Forum convened a group of 25 assessment experts to examinz the role of standardized
tests in assessment. Some of the issues addressed are as follows: what makes
standardized testing a particular concern in assessment; what the issues are; how
campus assessment leaders think through what is at at stake in the choice they
face; and what can be learned about the uses of standardized tests from assessment
practitioners. Five parts focus on the following: (1) assumptions about assessment
and testing {assessment is not synonymous with standardized testing; much of test
bashing is in the air; and college-level assessment is at an early stage of
development) ; (2) the characteristics of standardized tests (they are standardized;
commercially available ones are generally designed to elicit comparative
information; they provide a contemporaneous expert view of w.iat students should
learn; and they have a ready-to-go quality); (3) special issues and concerns (not
much is available; these tests are narrow in what they measure; their breadth is a
potential problem; they are difficult to conpect to specific fixable feaiures of
teaching and curriculum; they raise issues of ownership; they raise issues of
student involvement; they tend to take on a3 priviledged but unwarranted status, and
they serve the purposes for which they are designed); (L) strategies for effective
use (defining purpose; character of informatirn provided; technical properties of
the instrument; faculty expectations; student experience; logistics; who will see
the informstion; and where to go for further information); and (5) future
developments. (SM)

Descriptors: Academic Achievement; #*Educational Assessment; Higher Education;
*Qutcomes of fducation; *®Standardized Tests; #*Student Evaluation

ldentifiers: ®AAHE Assessment Forum; %*College Qutcomes Assessment
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A Proposal for Program Assessment at Kean College of New Jersey. Final Report of
the Presidential Task Force on Student Learning and Development.
Kean Coll. of New .ersey, Union.

May 1986

37p.

EDRS Price -~ MFO1/PCO2 Plus Postage.

Language: English

Document Type: REVIEW LITERATURE (070); POSITION PAPER (120}

Geographic Source: U.S.; New Jersey

Journal Announcement: R}EMARSS

Target Audience: Administrators; Practitioners

In response to a request from its president, an institutional task force at Kean
College of New Jersey studied approaches to program assessment used at other
colleges, identified the measurement approaches being used at Kean College, and
made policy recommendations for implementing an assessment program at the coliege.
A major finding was that no single approach to assessment commands unjversal
acceptance, but each institution conceives of assessment in ways it considers best
suited to its unique needs and circumstances. The task force's final
recommendations, derived from subcommittee reports, are presented in two groups.
The first, designated as assessment guidelines, proposes several substantive
principles to guide the assessment of learning at the college. The second group,
designated as assessment adminstration, identifies specific actions to be taken to
initiate and administer the college's assessment program. Appended materials
include a statement of principles of the task force and a list of task force
participants. (MSE)

Descriptors: #Educational Assessment; Evaluation Criteria; #*Evaluation Methods;
Higher Etducation; National Surveys; Policy Formation; *Program Evaluation; Public
Colleges; *School Policy; *Student Evaluation

Identifiers: #*College Qutcomes Assessment; %Kean (ollege of New Jersey
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Performance and Judgment: Essays on Principles and Practice in the Assessment of
College Student Learning.

Adelman, Clifford, Ed.: And Others

Office of Educational Research and Improvement (ED), Washington, DC. Office of
Research.

[1988

328p.

Report No.: OR-88-514

Available from: Superintendent of Documents, U.S. Government Printing Office,
Washington, DC 20402.

EDRS Price - MFO1/PCl4 Pius Postage.

Language: English

Document Type: COLLECTION (020); POSITION PAPER (120): REVIEW LITERATURE (070)

Geographic Source: U.S.; District of Columbia

Journal Announcement: R!EMARBS

Government: federal

Target Audience: Administrators; Practitioners: Teachers

Major technical issues concerning the assessment of student learning in higher
education are presented in light of the authors' own knowledge of principles and
methods of testing and measurement. This information is intended to help academic
administrators and faculty draft a charge to a committee for the design and
implementation of an assessment program; to converse intelligently with consultants
and faculty members charged with writing the specifications; and to evaluate both
the program design and the results of its implementation. Following an introduction
by Clifford Adelman, essay topics are as follows: “Designing a College Assessment"
(Jason Miliman); "Diverse and Subtle Arts: Assessing the Generic Qutcomes of Higher
Education” (Leonard L. Baird); "Assessment of Basic Skills in Mathemat;cs" (Mark |I.

Appelbaum); "issues in Evaluating Measures of Basic Language Skills for Higher
Education”  (Stephen Dunbar); '"Assessing General Education” (John Centra);
"Assessment through the Major" (Mark I. Appelbaum) ; "Assessing Changes in Student
Values" (Jeriiee Grandy); "Indicators of Motivation in College Students” (Sandra

Graham); "Difficulty Levels and the Selection of General Education Subject
Examinations” (Clifford Adelman); "Value Added: Using Student Gains as Yardsticks
of Learning” (Leomard L. Baird); "Computer-Based Testing: Contributions of New
Technology” (Jerilee Grandy); 'States of Art in the Science of Writing and Other
Performance Assessments” (Stephen Dunbar); "Using the Assessment Center Method To
Measure Life Competencies" (William C. Byham); and "Conclusion: Metaphors and Other
Guidances"” (Clifford Adelman). Appendix A is an annotated bibliography of 79 items
(Gary Pike); appendix B contains data en 22 selected assessment instruments (Gary
Pike) . (SM)

Descriptors: College Students; Computer Oriented Programs: *Educational
Assessment; *Evaluation Methods; General Education; Higher Education; Majors
(S' idents); Motivation; #*Outcomes of Education: Program Development; School
Eftectiveness; Student Characteristics; Student Improvement; Values

Jdentifiers: #College Outcomes Assessment; Educational Indicators; Value Added
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Report to the New Jersey Board of Higher Education from the Advisory Committee to
the College Dutcomes Evaluation Program.

New Jersey State Coll. OQutcomes Evaluation Program Advisory Committee.

23 Oct 1987

Lhp.; Paper collected as part of the American Association for Higher Educa.ion
Assessment Forum. Appendices cited in the table of contents as 3 separate document
of five subcommittee reports are not included with this report.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: EVALUATIVE REPORT (142)

Geographic Source: U.S.; New Jersey

Journal Announcement: RIEMARSS

The College Outcomes Evaluation Program {COEP), intended to be a comprehensive
assessment of higher education in New Jersey, focuses on outcomes in order to
improve undergraduate education. After an introduction covering the national
perspective, New Jersey's efforts, COEP, and rationale and principles, subcommittee
reports summarize the content of five reports, using the perspectives of students,
faculty, and institution. A glossary of related terms is provided in each section.
The 10 COEP recommendations include: a common statewide assessment of general
intellectual skills should be developed for use iy each institution; each
institution should assess the specific outcomes of its general education program;
student development should be assessed at each institution using common statewide
definitions for each of several indicators; and each institution should assess the
outcomes of its efforts in the areas of research, scholarship, and creative
expression. A report by Rodney T. Hartnett, Rutgers University, offers a different
perspective to the Advisory Committee's recommendations. A minority report by K.
Kiki Konstantinos, Superintendent of the Lenape School District, is included. An
addendum looks at the board resolution and charge. Contains 12 references. (SM)

Descriptors: *Accountability; College Faculty; #Educational Assessment; Higher
Education; Institutional Role; ®Qutcomes of Education; State Boards of Education;
Statewide Planning; Student Development; #*Student Evaluation; Undergraduate Study

Identifiers: *AAHE Assessment forum; College Outcomes Assessment; *New Jersey
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Plan for Assessing Undergraduste FEducation at the Universit; of Arizons. Task

Force on Assessment of the Quality and Outcomes of Undergraduate Education.
Conrad, Clifton F.; And Others

Arizona Univ., Tucson.

15 May 1887

59p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Price - MFO1/PCO3 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (i41)

Geographic Source: U.S.; Arizona

Journal Announcement: RIEMARSS

Prepared by a Provost's Task Force on Assessment of Quality and Dutcomes of
Undergraduate Education, this report reviews the background of the currently
burgeoning ''assessment' movement and sets forth principles to guide the University
of Arizona's efforts to redefine and reassess the quality and outcomes of its
undergraduate programs. It also presents a comprehensive model for assessing
undergraduate education and sketches a plan for implementation of this mode! at
Arizona. Part 1 (a framework for assessment) focuses on the foliowing: aims of
undergraduate education; a comprehensive approach to assessment (assessment of the
institutional environment, student learning and development outcomes, value~added
student learning and development, and institi'tional influences on student
learning); a mode! for assessing undergraduate education; and design principles
{(multidimensional view of quality, multiple methods of assessment, multiple sources
of information, and use of existirg data). Part 2 {implementation plan) looks at:
transition team; Center for Research on Undergraduate Education; stages of
implementation (preliminary assessment and completion of ascessment plan,
assessment of student outcomes and environnental influences, assessment of the
institutional environment, assessment of the value-added student learning and
development, and studies on institutional influences on student learning) . Appended
are: a sample student data record; a time line implementation; and student data
record flow. Contains 7 tables and 10 references. (SM)

Descriptors: “Accountability; Alumni; College Role; *Educational Assessment;
Educational Quality; Higher Education; iInformation Needs; Institutional Environment
H *Qutcomes of Education; Program Effectiveness; Program Evaluation; State
Universities; Statewide Planning; Student Development; #Student Evaluation;
Undergraduate Study

Identifiers: #AAHE Assessment Forum; %*College Dutcomes Assessment; University of
Arizona Tucson; Value Added
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Assessing <£ducational Outcomes: Are We Doing Good, Can We Do Better? IHE
Newsletter.

Fincher, Cameron

Georgia Univ., Athens. Inst. of Higher Education.

Feb 1988

8p.; Paper originally presented at the Annual Conference of the Mid-American
Association for Institutional Researchers (Kansas City, MO, 1986).

Available from: |IHE Newsletter, Institute of Higher Education, University of
Georgia, Athens, GA 30602.

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: GENERAL REPORT (140); POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S5.; Georgia

Journal Announcement: RIEMARBY

The United States is not doing as well as it could in assessing educational
outcomes in the 1980s. The assessment movement of the 1980s indicates that its
institutional memory is poor, and when coping with outside pressures, it is slow to
recall how it coped the last time it was under pressure, It is important to
remember such events and pressures as the minimal competency testing movement of
the 1970s; the debates over the relative merits of criterion-referenced testing and
norms-referenced testing; and the recurring love/hate affair that public education
has with measurement, assessment, and evaluation. One reason the U.S. is not doing
well in the assessment of educational outcomes is the confusion about educational
purposes since the objectives and expected outcomes of higher education have not
been defined.. Also, there is not an adeguate theory of educational achievement in
the 1980s. There is a need for a common language for education from kindergarten
through "grade 16."” The U.S. can learn from the experiences of the University
System of Georgia (USGA) in creating systemwide entrance reguirements,
developmental studies programs, reading and writing tests for sophomores, and
varying forms of senior exit exams. This system suggests that in any efforts to
assess educational outcomes, there sheuld be at least three stages of assessment.
USGA has entry, rising junior, and senior exit assessment. Systematic, objective,
valid, reliable, and fair measures of educational outcomes are rare. For the time
being, college administrators should measure what they can, assess what they must,
and evaluate with great care. Contains 15 references. (SM)

Descriptors: Academic Ability; #Academic Achievement; Basic Skills; *Educational
Assessment; Educatiomal Objectives; Higher Education: Measurement Techniques;
Minimum Competency Testing; National! Competency Tests; Needs Assessment; *Qutcomes
of Education; Public Policy; Student Characteristics

‘dentifiers: *College Qutcomes Assessment; College Sophomeres; %Competency Based
As sessment
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Using the Results of a State-Mandated Student ODutcomes Assessment Test to

Reevaluate Curriculum and Policies: A Lase Study. AIR 1988 Annual Forum Paper.
Griffith, Susan R.

May 1988

28p.; Paper presented at the Annual Forum of the Association for Institutional
Research (28th, Phoenix, AZ, May 15-18, 1988).

EDRS Price - MFO1/PCL0O2 Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143); CONFERENCE PAPER {150)

Geographic Source: U.S.; Texas

Journal Announcement: RIEFEBSY

A state-mandated outcomes assessment test for certification of teachers has been
administered in Texas since 1986. At Southwest Texas State University, which
produces the most certified teachers in the state, the assessment showed that its
students were not also among the best. In response to this situation, a
presidential committee conducted research to identify the variables contributing to
this poor performance. The data analysis and wvariables identified led to the
following recommendations to the president: increased emphasis on delivering
quality wundergraduate education by setting the tone and establishing broad
institutional goals; improve recordkeeping on student performance to facilitate
future studies; encourage the development of program evaluation tools based on
student performance; strengthen transfer admission requirements; modify grade point
average calculations to inciude all hours attempted, not Jjust the grade on the last
repeat of a course; alter the policy on course withdrawals; and encourage academic
departments to monitor grading practices to minimize grade inflation. Progress on
implementing these recommendations is also reported. Contains 31 references.
(Author/KM)

Descriptors: (College Curriculum; #Educationa) Assessment; Educational Policy;
Educational Quality; Higher Education:; Institutional Research; #Qutcomes of
Education; #Preservice Teacher Education; Standardized Tests; #State Standards;
*5tudent Evaluation; *Teacher {ertification; Teacher Qualifications; Test Results

Identifiers: #®AIR Forum; College Outcomes Assessment; Southwest Texas State
University; Texas
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The Analysis of Ratings Using Generalizability Theory for Student Outcome
Assessment. AIR 1988 Annual Forum Paper.

Erwin, T. Dary

Nzy 1988

13p.; Paper presented at the Annual Forum of the Association for Institutional
Research (28th, Pheenix, AZ, May 15-18, 1988).

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141); CONFERENCE PAPER (150)

Geographic Source: U.S5.; Virginia

Journal Announcement: RIEFEB8S

Target Audience: Researchers

Rating scales are a typical method for evaluating a student's performance in
outcomes assessment. The analysis of the quality of information from rating scales
poses special measurement problems when researchers work with faculty in their
development. Generalizability measurement theory offers a set of techniques for
estimating errors or unreliability due to a variety of errors. In this study,
generalizability calculations were made for two sets of data, one from the arts and
one from the sciences. Followup decision studies were calculated to determine the
adequacy of the number of raters (interrater reliability) and the number of rating
items. The rationale, terminology, and implications of generalizability theory are
discussed for institutional researchers. Contains 7 references. (Author/KM)

Descriptors: #%Educational Assessment; *Generalizability Theory; Higher Education
Institutional Research; #interrater Reliability; *Qutcomes of Education; %®Rating
Scales; *Student Evaluation; Test Interpretation

ldentifiers: #AIR Forum; College Qutcomes Assessment
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Curricular Impact of CLollege level Skills Assessments. AIR 1988 Annual Forunm
Paper.

Coleman, Daniel R.; Bolte, John R.

May 1688

21p.; Paper presented at the Annual Forum of the Association for Institutional
Research (28th, Phoenix, AZ, May 15-18, 1988).

EDRS Price - MFO1/PCO) Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143); CONFERENCE PAPER (150)

Geographic Source: U.S.; Florida

Journal Announcement: RIEFEB89

The quest for excellence in American higher education has been accompanied by the
implementation of basic skills requirements and the corresponding assessment
programs. Assessment results could provide feedback for curricular improvement,
although they are frequently used as indicators of institutional quality. A study
is presented that compared curriculum patterns before and after a college level
academic skills program, which was intended to address curriculum, was implemented
in the Florida State University and Community College Systems. Changes were
analyzed in general education requirements (in communication, cultural and
mathematical foundations, algebra, social sciences and natural sciences), the
distribution requirements completed by graduates, and the degree completion rate
for minority students by race. Findings included the following: (1) medifications
were made in the general education program to address the communications and
mathematical foundation curricular needs; (2) speech became a degree requirement
more often and requirements for English composition became more rigid; {(3) program
completion rates among Blacks decreased by 3% for associate of arts degrees (while
national figures remained static) and increased by 1% for baccalaureate degrees
(while national figures decreased by .5%; and {4) program completion rates among
Hispanics increased by nearly 3% for associate of arts degrees and by 13 for
baccalaureate degrees. Contains 9 references. (Author/KM)

Descriptors: %®Academic Achievement; Academic Standards; Black Students; %*College
Curriculum; Communication Skills; Community Colleges; Curriculum Development;
Degree Requirements; Degrees (Academic); *Educational Assessment; *Educational
Quality; Higher Education; Hispanic Americans; Institutional Research; Mathematics
Education; Mathematics Skills; Minority Groups; Outcomes of Education; Required
Courses; Speech Instruction; State Colleges; %State Standards; Writing
{Composition)

identifiers: ®%AIR forum; %*College Outcomes Assessment; Florida
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Quality Control/Assurance in Post Secondary Education: An Outcomes Approach. AIR
1988 Apnual Forum Paper.

Birch, Derek W.; Johnson, F. Craig

hay 1588

27p.; Paper presented a* the Annual Forum of the Association for Institutional
Research {28th, Phoenix, AZ, May 15-18, 1988).

EDRS Price - MFO1/PC02 Plus Postage.

Language: English

Document Type: RESEARCH REPORT (143); CONFERENCE PAPER (150)

Geographic Source: United Kingdom; England

Journal Announcement: RIEFEBS9

A study was conducted using quality control and quality assurance medels to
examine student outcomes. The purpose was to investigate current quality control
and quality assurance practices in six colleges, to evaluate the relationship
between gquantitative effectiveness measures and qualitative outcomes measure and to
assess the readiness of each college to develop its own quality policy. A course
data survey and a program review were conducted in each college. The results
indicated that the colleges were more ready to make quantitative measurements than
they were to use qualitative indicators. The gquality control metaphor proved useful
in the analysis. (Author)

Descriptors: *College Programs; Course Evaluation; #*Educational Assessment;
Educational Policy; *Educational Quality; Migher Education; Institutional Research
Measurement Techniques; Models; #0utcomes of Education;: Program Effectiveness;
Program Evaluation; ®Quality Control; Surveys

Identifiers: ®AIR Forum; #(ollege Outcomes Assessment
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Student Assessment in Architecture Schools.

Dinham, Sarah M.

Apr 1988

10p.; Paper presented at the Annual Meeting of the American Educational Research
Association (New Orleans, LA, April 5-9, 1988).

EDRS Price - MFO1/PCOY Plus Postage.

Language: English

Document Type: CONFERENCE PAPER {150); PROJECT DESCRIPTION (141)

Geographic Source: U.S,; Arizona

Journal Announcement: RIEJAN89

Definitions, issues, and concerns in efforts to document the quality and outcomes
of undergraduate education are reviewed, and the University of Arizona assessment
mode!l is summarized to illustrate a comprehensive assessment plan suitable for a
research university. The Arizona mode! is adapted to architectural education, and
the special opportunities and challenges to be addressed by architectural educators
who wish to document the gquality and outcomes of their undergraduate programs are
discussed. The Arizona model rests in the philosophical underpinnings that an
undergraduate education should (1) help students acquire both general and
specialized knowledge, (2) cultivate intellectual skills, (3) foster sound
intellectual habits of mind, and {4) concern itself with student development. Major
principles to inform the assessment design include faculty leadership, use of
existing data, a multidimensional view of quality, multiple sources of information,
and multiple methods of assessment, Assessment in professional schools and for
schools of architecture is discussed. The fieid of architecture faces special
challenges and oppertunities in assessing the nature, quality, and effects of its
programs. It must confront and solve the issues of assessment purpose, benefits,
politics, method, coordination, and support facing all fields. Architecture feculty
must design their own assessment thinking, strategies, and techniques due to the
paucity of sources of guidance. (5M)

Descriptors: *Architectural Education; #%Educational Assessment; Educational
Quality; *Evaluation Methods; Higher Education;: Models; *Qutcomes of Education;
Program Evaluation; Self Evaluation (Groups); *5tudent Evaluation; Undergraduate
Study

ldentifiers: #College Outcomes Assessment; University of Arizona
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Using Evaluation Findings To Imprave Minority fducation Prograns.

Lynch, Kathleen Bodisch

Oct 1987

ép.; Paper presented at the Annual Meeting of the American Evaluation Association
(Boston, MA, October 14-17, 1987) .

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150) ; PROJECT DESCRIPTION (141)

Geographic Source: U.S.; Virginia

Journal Announcement: RIEJANBY

Procedures are described that have been implemented in evaluating minority
medical education programs operated by the University of Virginia School of
Medicine since 1984. Both pProcess and outcome evaluation procedures have been used.
Results of evaluation efforts are reviewed by program staff to design program
improvements and modifications. Methods used in process evaluation have included:
mid- and end-of-program interviews with program participants and program personnel;
observation of program activities by the evaluator; informal contacts by the
evaluator with students and program staff throughout the program, to allow ongoing
feedback about program operations. Program outcomes are assessed primarily through
iwo means: student scores on knowledge tests, and students' educational and career
choices following participation in the program. A computerized student tracking
System has been developed to document post-program outcomes., (KM)

Descriptors: Achievement Tests; Disadvantaged; *Evaluation Methods; *Formative
Evaluation; Higher Education; *Medjcal Education; Medical Students; *Minority
Groups; Outcomes of Education; *Program Evaluation; *Student Evaluation

Identifiers: %College Qutcomes Assessment; University of Virginia
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Lollege Student Outcomes Assessment: A Talent Development Perspective. ASHE-~ERIC
Higher Education Report No. 7, 7987.

Jacobi, Maryann; And QOthers

Association for the Study of Higher Education.; ERIC C)earinghouse on Higher
Education, Washington, D.C.

1987

141p. .

Sponsoring Agency: Office of Educational Research and Improvement (ED),
Washington, DC.

Contract No.: 400-86-0017

Report No.: ISBN-0-913317-42-X

Available from: Association for the Study of Higher Education, Dept. €, One
dupont Circle, Suite 630, Washington, DC ($10.00).

EDRS Price - MFO1/PCO6 Plus Postage.

Language: English

Document Type: ERIC PRODUCT (071); RESEARCH REPORT (143)

Geographic Source: U.S.; District of Columb;a

Journal Announcement: RIEDECSS

Factors that contribute to useful measurement of the impact of educational
pPrograms on college students are reviewed. Chapters cover the following: goals of
student outcomes assessment; philosophy of assessment; outcome taxonomies; issues
of measurement in talent development assessment; cognitive outcome instruments;
increasing the usefulness of outcomes assessments; and practical suggestions for
conducting assessments. |t is suggested that an institutional program of assessing
student outcomes should be based on a coherent philosophy of institutional mission
and should reflect a conception of what constitutes effective performance of that
mission. Two commonly used approaches to defining excellence are discussed,
reputational and resource approaches, but a "talent development” approach is
proposed in which assessment focuses more on changes or improvements in students’
performance from entry to exit. Talent development assessments may be conducted
with either standard, commercially available assessment instruments or with locally
designed instruments developed on campus. Reasons why assessments may not 1ljve up
to their potential as management tools are addressed, including inadequate
conceptualization or political barriers, Appended is a summary of the more than 25
cognitive assessment instruments djscussed - {general education tests, specific
skills tests, and subject matter competency). This document contains approximately
120 references. (LB)

Descriptors: Classification; %College  Students; *Educational Assessment;
Educational Phi losophy; Higher Education; %Dutcomes of Education; #*Student
Development; *Student Evaluation; #Talent Development

Identifiers: *College Outcomes Assessment
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Three Presentations: From the MNstional Conference on Assessment in Higher
Education (2nd, Denver, Colorado, June 14-17, 7987).

American Association for Higher Education, Washington, D.C.

Jun 1987

L42p.

Availabie from: AAHE Assessment Forum, One Dupont Circle, Suite 600, Washington,
pDC 20036 ($8.00).

EDRS Price - MFO1/PC0O2 Plus Postage.

Language: English

Document Type: COLLECTION (02C); POSITION PAPER (120); CONFERENCE PAPER (150)

Geographic Source: U.S.; District of Columbia

Journal Announcement: R1ENOVSS

The topic of assessment is addressed in three papers from the 1987 national
conference on assessment {n higher education. In "Assessing Content and Process:
Challenges for the New Assessments,” Lee S. Shulman considers the ongoing debates
about assessment that revolve around the question of what is worth assessing.
Attention is focused on the battles between those who argue that it is the content
of knowledge that ought to be the focus of assessment, and, on the other hand,
those who argue that assessment should focus on the processes of reasening and
performing, of applying and interpreting. The second paper, by Virginia B. Smith,
“"In the Eye of the Beholder," considers issues concerning educational quality and
identifies four factors that influence the emphasis on educational quality: the
need to consolidate, the lack of potential for yrowth and the possibility of
contraction, the loss of a competitive edge by the United States in the world
marke~, and rising and substantial costs of higher education. In "The Ethics of
Assessment,” Donald M. Stewart considers ethical issues in assessment, including
institutional autonomy and responsibility, the goal to improve student learning,
the role of traditional testing, valuing what is tested, and the role of tests in
decision making. (SW)

Descriptors: College Students; *Educational Assessment: Educational Objectives;
*Educational Quality; Educational Responsibility; #Educational Testing; Ethics;
%Higher Education; *Qutcomes of Education; School Responsibility; #Student
cvaluation; Teacher Responsibility

Identifiers: ®AAHE Assessment Forum; College Outcomes Assessment
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Six Stories: Implementing Successful Assessment.

Hutchings, Patricia

American Association for Higher Education, Washingtan, D.C.

Jun 1987

21p.; Paper presented as part of a resource packet for the National Conference on
Assessment in Higher Education (Denver, CD, June 1k-17, 1987) and collected as part
of the American Association for Higher Education Assessment Forum.

Available from: AAHE Assessment Forum, One Dupont Circle, Suite 600, Washington,
DC 20036 (resource packet of five papers: $15.00).

EDRS Price - MFO1/PCO! Plus Postage.

Language: English '

Document Type: PROJECT DESCRIPTION (141) ; CONFERENCE PAPER (150)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIENOVES

Experiences with assessment at the following six diverse institutions are
described: Clayton State College (Georgia), James Madison bniversity, Kean College
of New Jersey, King's College (Pennsylvania), Rhode }sland College, and State
University of New York (SUNY) College at Plattsburgh. Rhode island College
generates a personal learning plan for each new student using entry-level
assessment of student abilities, attitudes, aspirations, financial aid needs, and
high school achievements. SUNY, Plattsburgh, designed an Academic Development
Survey to examine student stucy patterns, faculty-student interaction, and value
and attitude development. James Madison University attempts to l1ink outcomes to
environmental factors {e.g., the relationship between student leadership activities
and academic achievement). King's College has a number of assessment activities,
including the American College Testing program, capstone assessments in the major,
and alumni surveys. C(layton State College identified eight learning outcomes and
established criteria for assessing them. At Kean College the initial value added
orientation evolved to a concept of outcomes assessment. (SW)

Descriptors: Case Studies; *College  Students; %Educational Assessment;
Educational Objectives; Higher Education; *Qutcomes of Education; Program
Effectiveness; State Colleges; *Student Evaluation; Success

identifiers: %AAHE Assessment Forum; Clayton State College GA; #(ollege Outcomes
Assessment; James Madison University VA; Kean College of New Jersey; Kings College
PA: Rhode Island College; State University of New York Coll at Plattsburgh
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The Emergence of College Outcome Assessments: Prospects for Enhancing State
Colleges and Universities. Working Draft Paper 87-1.

Nettles, Michael T.

2 Mar 1987

LOp.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

Sponsoring Agency: New Jersey State Coll. Governing Boards Associatien, Inc.,
Trenton.

EDRS Price -~ MFO1/PC02 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION {141)

Geographic Source: U.S.; New Jersey

Journal Announcement: RIENOVSS

Recent college assessment initiatives of the federal government, regional
accrediting associations, state systems of higher educatieon, and higher education
institutions are examined. The goals and strategies of existing college assessment
programs are also considered. The following issues related to developing and
implementing college assessment policies and Ppractices are discussed: student
placement and remediation, student progression and graduation, general education
program evaluation, student major field achievement, and instruments used in
evaluations. Guidelines for governance organizations and institutions that are
establishing assessment policies are offered, including: assessment policies should
be multidimensional; college assessment policies should exceed the goal of minimum
competency; and assessment policies should include provisions for analyses of the
effects of assessment. Appendices include: the Middle State Association Criteria on
Program and Student Outcomes, and the Southern Association for Colleges and Schools
Standard for Institutional Effectiveness; descriptions of the assessment statutes
and policies of seven states; and information on the college assessment programs of
three colleges. (SW)

Descriptors: Accrediting Agencies; College Programs; #College Students;
Evaluation Criteria; Evaluatien Methods; General Education; Government School
Relationship; Higher Education; Institutional! Evaluation; #*Qutcomes of Education;
%Program Evaluation; Public Policy; #*School Effectiveness; Self Evaluation {Groups)
: Standards; State Boards of Education; *State Colleges; *Student Evaluation

identifiers: *AAHE Assessment Forum; College Outcomes Assessment
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Student Achievement of College-level Communication and Computation Skills in
Florida: 1385-86.

Florida State Dept. of Education, Tallahassee.

1886

%7p.; Paper collected as part of the American Association for Higher Education
Assessment Forum.

EDRS Price - MFC1/PCO2 Plus Pestzge.

Language: English

Document Type: STATISTICAL MATERIAL (110); EVALUATIVE REPORT (142)

Geographic Source: U.5.; Florida

Journal Announcement: RIENDVES

Government: State

Assessment of the College-level Academic Skills Test Project (CLAST) at Florida
colleges and wuniversities is discussed. Included is an overview of the role of
placement testing for entering freshmen and the questions that should be answered
regarding the effectiveness of current entry testing and course placement
practices. Information is inciuded on: the level of sophomore college-level skills
in communication and computation in 1985~1986; the CLAST scale score performance of
private postsecondary institutions; the level of communication and computation
skiils of examinees enrolled at each public institution; the percentage of
examinees in 1985-1986 meeting 1984 CLAST standards by ethnic/racial group; and
percentages of examinees at specific institutions that passed CLAST in 1985-1986.
For the CLAST reading, writing, computation, and essay subtests, CLAST standards
are indicated for 1984, 1986, and 1989. Data are included on the percentage of
1985-1986 examinees meeting the 1986 and 1989 CLAST standards for all examinees and
for racial/ethnic groups; and the percentage of 1985-1986 public college examinees
meeting CLAST subtest standards based on 1986 and 1989 standards. Twelve
recommendations for improving student and instituticnal performance are offered.
(SW)

Descriptors: *Academic Standards; *College Freshmen; Communication Skills;
Educational Testing; Higher Education; Language Skills; Mathematics Skills;
“Minimum Competency Testing; Minority Groups; Private Colleges; Public Colleges;
*State Standards; Statewide Planning; #*Student Placement

Identifiers: ®AAHE Assessment forum; College Level Academic Skills Test; College
Qutcomes Assessment; #%Florida
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Outcomes Assessment: The Rationale and the Implementation.

Ervin, R. Ferrell

Jul 1988

22p.; Paper presented at the Annual Meeting of the Association for Education in
Journalism and Mass Communication (71st, Portland, OR, July 2-5, 1988).

EDRS Price - MFOl Plus Postage. PC Not Available from EDRS.

Language: English

Document Type: RESEARCH REPORT (143); CONFERENCE PAPER (150)

Geographic Source: U.S.; Missouri

Journal Announcement: RIENOVES :

Based on the increased public pressure of the governors in Missouri, Tennessee,
and Kentucky for higher eaucation to make significant strides in Youtcomes
assessment,” a national survey of the 36) colleges and universities identified in
the Association for Education in Journpalism and Mass Communication directory as
having undergraduate and/or graduate programs in journalism and mass communication
was conducted during a 30-day period in February/March of 1988. A total of 181
usable responses to this exploratory study revealed that outcomes assessment were
being wused in 71 (39%) of the schools respoiding. In places where the question of
“yalue added" education has not Yet surfaced, teacher-made examinations, finals, or
projects suffice as assessment instruments. The most often used assessment was
reported to be the Jlocally created course evaluation created within an academic
unit and conducted at the conclusion of a semester, in which the student evaluates
the worth of the academic experience. in a few instances, a variety of standardized
tests was administered as measurement tools. Although 13 of the schools used some
form of measure prior to 1980, most universities reported that faculty often resist
measurement of student achievement because it might imply poor teaching rather than
lackluster student achievement. In addition, faculty resent the rush, lack of
pretesting, and difficulty in determining appropriate passing scores that locally
produced instruments might create. Findings also revealed that a small group of
schools wutilize alumni job surveys. {Sixteen references are attached, as well as
three tables of data resulting from previous studies.) (ARH)

Descriptors: %Achievement  Tests; Departments; *Educational Assessment;
Educationa] Legislation; Educational Research; Followup Studies; Higher Education;
Instructional Effectiveness, Journalism; Mass Media; Mastery Tests; %Qutcomes of
Education; *Program Effectiveness; Standardized Tests
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Accountability and Assessment in American Higher Education: Two Case Studies.

Lucas, Christopher J.

Apr 19088

30p.; Paper presented at the Annual Meeting of the Society of Professors of
Education in conjunction with the Annua! Meeting of the American Educational
Research Association (New Orleans, LA, April 5-9, 1988).

EDRS Price - MFO1/PLO2 Plus Postage.

Language: English

Document Type: PROJECT DESCRIPTION (141); CONFERENCE PAPER (150)

Geographic Source: U.S.; Missouri

Journal Announcement: RIEQCT88

Case studies of attempts to implement nccountability and assessment programs at
Northeast Missouri State University as~) the University of Missouri, Columbia,
illustrate the benefits and Iimpacts cof such programs. The programs variously
incorporated demographic data, national standardized test results, and surveys of
student attitudes. The American College Test, graduate record examinations,
professional certification instruments, employers’' surveys, writing and critical
thinking instruments, and the Cooperative Institutional Program survey scores are
used to gather quantitative and qualitative information about learning outcomes.
Political processes and faculty reactions involved in the implementation of the
programs prove that such facets are central to any attempt to establish such a
program. {TJH)

Descriptors: #Accountability; *Case Studies; *Educational Assessment; %Hijgher
Education; National Surveys; #Qutcomes of Education; Politics of Education;
*Standardized Tests; Student Evaluation; Universities
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Assessment: Fad or Fact of Life? Proceedings of the North East Association for

Izggjtutional Research Annual Conference (14th, Rochester, New York, October 25-27,
7 )

North East Association for Institutional Research.

Oct 1987

294p.

Available from: North East Association for Institutiona!l Research, Attn lLarry
Metzger, Ithaca College, Ithaca, NY 14850 ($2.50).

EDRS Price - MFO1/PC12 Plus Postage.

Language: English

Document Type: CONFERENCE PROCEEDINGS (021); POSITION PAPER (120)

Geographic Source: U.S.; New York

Journal Announcement: RIEDCT8S

Assessment in higher education is addressed in these proceedings of the 1987
conference of the North East Association for |nstitutional Research. Papers and
authors include: 'Assessing the Status of Assessment” (Peter T. Ewell); YHas the
Middle Class Been Pressured the Most? Multivariate Analysis of Parental
Contributions to Higher Education" (Yuko M. Mulugetta, Donald Saleh); "Using
Telephone Surveys of Students to Gather Sensitive Data about Controversial Topics*
{Quint Thurman, William Weitzer, Kathryn Franklin); "The Content Analysis of Media
Coverage" (Thomas Wickenden): "Creating an Assessment Plan for a Developmental
Studies Unit"  (Elizabeth Taylor); "Student Retention at a Non-Residential
University" (Peter Langer); "A Comprehsnsive Multidimensional Approach teo Outcomes
Research” (Angela Zawacki): "Relationships of iInstitutional Characteristics to
High, Niudie, and iuw Levels of Voluntary Support" (Margaret Duronio, Bruce
Loessin, Georgina Borton); 'Knowledge Based Systems in Institutional Research"
(Laurie Webster-Saft); “Cornell's Academic Personnel Database" (Catherine
Benedict); "Collective College Reports System” (Susan Juba, Peter Toro) ; "System
Dynamics Modeling with STELLA: Minority Recruitment and Retention in a College
Setting" (Wendy Graham); “Developing a School Planning and Institutional Research
Office within a Complex University” (Karen Liselis); and "Planning for Student
Enroliments, Budget, and Faculty Workload: The Interface of Financial and Academic
Policy in a Large College" (Jay Halfond). (SW)

Descriptors: Accountability; College Curriculum; College Planning; College
Programs; College Students; #Educational Assessment; General Education; #Higher
Education; *institutional Research; " Qutcomes of Education; #Program Evaluation;
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Student Outcomes Assessment Survey 1987-88.

Hyman, Randy; And Others

National Association of Student Personnel Administrators, inc.

Mar 1988

31p.; Paper presented at the Annual Conference of the National Association of
Student Personnel Administrators (St. Louis, MO, March 27-30, 1988) .

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English .

Document Type: CONFERENCE PAPER (150); RESEARCH REPORT {143); TEST, QUEST]ONNAIRE
(160)

Geographic Source: U.S.; District of Columbia

Journal Anpouncement: RIEOCT88

Assessment of student learning and development has become a national issue. The
status of local campus initiatives was considered in a national survey designed to
determine (1) the extent to which assessmeni programs have been developed or are
being developed, (2) the objectives and source of initiation, and (3) assessment
techniques. Emphasis was on the role student affairs played in local campus
assessment inmitiatives. All National Association of Student Personnel Administrator
(NASPA) member institutions in the United States and Canada were surveyed with a
pen and opencil instrument. Responses were solicited with the Total Design Survey
Method. The survey form had four areas: general institutional information, student
outcome program/plan, information sharing, and optional section. Institutions were
identified as two- or four-year colleges, universities, or graduate schools,
although there were not enough respondents in the fourth category to permit
conclusions to be drawn. Findings indicate that institutions are responding to the
pressure for reform by implementing outcomes assessment programs, and that this
trend does not vary according to the type or size of the institution., Trends toward
developing programs seem the strongest in those NASPA regions whose members are
from states with statewide initiatives. Although there is a trend toward outcomes
assessment, almost two-thirds of the respondents indicated no activity. Still,
indications are that the program activity level will dramatically rise over the
next several vyears. Maps, tables, the survey form, and resource listings are
included. & references. (SM) '

Descriptors: Accountability; #Educational Assessment; *Evaluation Methods; Higher
Education; Motivation; National Surveys; #Outcomes of Education; Performance;
Quality Control; Questionnaires; Statistical Surveys; *Student Development; Student
Personnel Services; Student Role; Trend Analysis
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The Use of Alumni Outcomes in a Multidimensional Institutionsl Impact Assessment
Program. AIR 1987 Annual Forum Paper.

Williford, A. Michael; Moden, Gary 0.

May 1987

23p.; Paper presented at the Annual Forum of the Associatien of Institutional
Research (27th, Kansas City, MO, May 3-6, 1987).

EDRS Price - MFO1/PCO1 Plus Postage.

Language: English

Document Type: EVALUATIVE REPORT (142); CONFERENCE PAPER (150)

Geographic Source: U.S.; Dhio

Journal Announcement: RIESEP88S

Ohio University's impact assessment program is described, with emphasis on the
use of long-term (5- and 10-year) alumni outcomes in complementing value-added and
academic/social integration information. The university has integrated its alumni
studies into its institutional impact project and has focused on both
university-wide and college-specific information. The first section of the Alumni
Study covered traditional alumni outcomes, such as types of jobs held, salary, and
employment satisfaction. Included were questions about 14 competencies that the
student needed a3t work and the extent tu which they were developed at Ohio
University. Additional questions concerned respondents' programs of study, academic
aspirations, and the academic colleges within Dhio University. Selected results of
the Alumni Study are considered to illustrate how information is interpreted.
Examples ar= drawn from the traditional alumni outcomes, competencies needed and
developed, and college-specific outcomes information. Alumni outcomes information
is wused in academic program review, institutional planning and budget review,
student retention programs, accreditation review and self-study, student
recruitment, and career planning/placement. 10 references. (SW)

Descriptors: *Alumni; *College Graduates; College Programs; #*Education Work
Relationship; Graduate Surveys; Higher Education; Institutional Research; *Qutcomes
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, A Multidimensional Approach to Student Outcomes Assessment. AIR 1987 Annual Forum
aper,

goden, Gary 0.; Williford, A. Michael

May 1987

27p.: Paper presented at the Annual Forum of the Association of Instituticnal
Research (27th, Kansas City, MO, May 3-6, 1987).

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: PROJECT ODESCRIPTION (141); EVALUATIVE REPORT (142); CONFERENCE
PAPER (150)

Geographic Source: U.S.; Ohio

Journal Announcement: RiESEPS88 .

A multidimensional program of student assessment that has been used for over 7
years at Ohio University 1is described. Between 200 and 250 freshman actually
participate each year. Various forms of value-added testing, measures of social and
academic¢ integration, and alumni outcomes measures are used. The program is unigue
in that general education requirements have changed during the 7 years of the
program, and valuable pre- and post-tests have been conducted. To measure the
impact of general education, the American Colleges Testing Program College Outcomes
Measures Project instrument is used. The Student involvement Questionnaire was also
used to c¢ollect information on academic involvement, social involvement, and
students’ goals and commitment to the institution. Other components of the
assessment sSystem are: the Student Tracking System, which identifies attrition
influences; the Student Treatment Study, which identifies student attitudes
concerning the university; and placement and alumni studies, including the Alumni
Survey. Selected results of these assessment methods are presented, and the uses of
the assessment information are alsc identified. & References. (Author/SW)

Descriptors: Academic Ability; =®College Students; *Evaluation Methods; Higher
Education; Institutional Research; #*Dutcomes of Education; Skill Development;
Student Attitudes; Student Attrition; Student College Relationship; *Student
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Identifiers: *AIR Forum; *College Outcomes Assessment; Ohio University
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An  Academic Counter-Revolution: The Roots of the Current Movement To Reform
Undergraduate Education.

Gamson, Zelda F.

Mar 1987

35p.; Paper collected as part of the American Associatien for Higher Education
Assessment Forum.

EDRS Price - MFO1/PCD2 Plus Postage.

Language: English

Document Type: POSITION PAPER (120); CONFERENCE PAPER {150)

Geographic Source: U.S.; Massachusetts

Journal Announcement: RIESEPB8

An explanation of the roots of the current movement to reform undergraduate
education is presented. It is suggested that the reform movement is a3 reaction
against the dominance of the research university. Several reports about the state
of undergraduate education are <cited, including "involvement in Learning,” "To
Reclaim a Legacy,” and "iIntegrity in the College Curriculum."” Forces set in motion
by the academic revolution and mass education are identified that contributed to
the erosion in undergraduate education, and especially liberal education. The
academic revolution brought about an emphasis on research and graduate education,
as well as specialization in a discipline by faculty. Four types of activities that
characterized alternatives to the academic revolution in undergraduate education
are considered: making more intellectual demands on students, strengthening general
education, specifying outcomes and assessing them, and creating academic community.
The reports about undergraduate education served to promote a set of values that
stood against the academic revolution, which emphasized the research university and
graduate education. 40 references. (SW)

Descriptors: *Academic Standards; College Environment; #fducational <Change;
*General Education; #Higher Education; Liberal Arts; #Qutcomes of Education;
Research Universities; Student Evaluation; #*Undergraduate Study

Identifiers: ®*AAHE Assessment Forum

lljtlﬁ

31



£ED293385 HE0Q20546

The Extcrnal Examiner Approach to Assessment. AAWE Assessment Forum Paper.

Fong, Bobby

American Assocjation for Higher Education, Washington, D.C.

Jun 1987

27p.; Paper presented at the Nationa! Conference on Assessment in Higher
Education (2nd, Denver, CO, June 14-17, 1987). Paper collected as part of the
Amer ican Association for Higher Education Assessment Forum.

Sponsoring Agency: Association of American Colleges, Washington, D.C.

Available from: American Association for Higher tducation, One Dupont Circle,
Suite 600, Washington, DC 20036.

EDRS Price - MFO1/PCO2 Plus Postage.

Language: English

Document Type: CONFERENCE PAPER (150); POSITION PAPER (120)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIESEPSS

The external examiner approach to assessment can address concerns that American
educational standards are low, curricular coherence s lacking, and college
students are learning insufficiently. The discussion: (1) contrasts the conditions
in British and American higher education that make the British model inappropriate
for the United States; (2) explores how the external examiner model nevertheles:
has applications that address American needs for assessment; (3) review the
considerations  of reliability and wvalidity in external examiner use of
comprehensive and oral examinations; and (4) gives examples of how Amer;can
institutions are presently using external examiners to evaluate learning in
courses, internships, and senior projects, as well as assessing summative learning
in majors. (Author/KM)

Descriptors: %*Academic Achievement; Academic Standards; Achievement Tests:
Bachelors Degrees; College Students; Criterion Referenced Tests; *Educational
Assessment; Higher Education; Knowledge Level: Majors (Students): Models; *Qutcomes
of Euucation; #*Student Evaluation; Test Reliability; Test Validity

ldentifiers: W®AAHE Assessment Forum; College Outcomes Assessment; %External
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Defining and Assessing Baccalaureate Skills: Ten Case Studies. A Repont on the
Acadenmic Frogram Evaluation Project.

Amggican Association of State Lollieges and Universities, Washington, D,C.

15

81p.; Paper collected as part of the American Association for Higher Education
Assessment Forum. Case study institutions also include Western Kentucky University.

Sponsoring Agency: Fund for the Improvement of Postsecondary Education (ED),
Washington, DC.

Report No.: 1SBN-0-B804L-065~-1

EDRS Price - MFO) Plus Postage. PC Not Available from EDRS.

Language: English

Document Type: PROJECT DESCRIPTION (141); CONFERENCE PAPER (150)

Geographic Source: U.S.; District of Columbia

Journal Announcement: RIESEP8S

Efforts to evaluate the general education compenent of baccalaureate degree
programs at ten colleges using a uniform assessment formula are described. The
colleges were participants in the American Association of State Colleges and
Universities' Academic Program Evaluation Project (APEP), which proposed that
cutcomes of baccalaureate education can be expressed as generic intellectual skills
that are measurable and by which students can be evaluated. Information is provided
on the five stages of APEP: defining generic skills; identifying performance
indicators, criteria, and testing procedures; assessing students and programs;
judging student and program performance; and policy analysis and decision making.
Institutional profiles, background information, and descriptions of the evaluation
efforts in the early 1980s are provided for following colleges and universities:
Ball State University; California State University, Chico; North Adams State
College; Ramapo College of New Jersey; Southern I1linois University at
Edwardsville; State University College at Potsdam in New York; University of
Nebraska at Omaha; Wayne State College; Western Carolina University; and Western
Kentucky University. (SW)

Descriptors: *Bachelors Degrees; Case Studies; *College Curriculum; Evaluation
Criteria; *General Education; Higher Education; #*0Outcomes of Education; *Program
Evaluation; Skill Development; State Colleges; State Universities; #Student
Evaluation

Identifiers: %AAHE Assessment Forum; Ball State University IN; California State
University Chico; College Outcomes Assessment; North Adams State College MA; Ramapo
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Western Carolina University NC; Western Kentucky University
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Thinking about Assessment: Perspectives for Presidents and Chief Academic
Officers.

Rossmann, Jack E.; El-Khawas, Elaine
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Target Audience: Administrators; Practitioners

Assessment in higher education is shifting from the state house to the college
campus. Information is provided to help campus administrators make the best
decision regarding their institutions. A general perspective is offered to senior
administrators with little previous experience in systematic assessment. Section I,
"Assessment: What s It All About?" defines and explains the concern with

assessment. Section 11, "Should We Develop an Assessment Program?" considers the
benefits of assessment, the way to balance assessment with other goals, and how to
deal with external constituencies. "How Should We Start?" in section 11l, focuses

on the Jleadership role, organizing for assessment, collecting data, determining
costs of assessment, and establishing a schedule. The accompanying figures offer
information on different approaches to assessment, state mandates on assessment,
possible components of an assessment plan, and possible roles for presidents and
chief academic officers in student assessment; and present a checklist of possible
assessment costs, examples of & planning schedule, and advice from assessment
pioneers. Twenty-two references are given and a concluding page is included,
entitled, "Using Assessment to Greatest Effect." (SM)
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The literature on the development of «college students is discussed, and
recommendations are offered for developing a course on student development theory
and research. The following observations about the literature are considered: (1)
the literature on the college student is actually two separate literatures, one
focused on outcomes and the other on development, and there are few links to guide
meaningful synthesis; (2) the literature is largely monocultural, focusing on white
upper and middle class students a8t large residential research universities; and (3)
there is a lack of process models that tie directly to spacific theory and that can
be used to guide practice on college campuses. The outcomes approach is more
sociological and uses demographic data to assess broadly defined groups of
students. The student development approach takes a more psychological approach and
uses theories 1o identify developmental levels or tasks of students. It is
suggested that in courses on college student development both bodies of literature
be used. To locate readings on students who are not part of the dominant culture,
readings from other disciplines such as founseling may need to be tapped. Included
are 28 references. (SW)
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Principles of sound educational assessment are discussed, along with current
assessment issues and appropriate roles of colleges and the state in developing and
implementing assessment systems. Assessment practice in New Jersey is considered.
Principles of good assessment include: assessment should serve, not dictate,
educational purposes; forms of assessment designed to serve one purpose will not
necessarily be suitable to serve another; Jjudgments regarding individuals,
programs, and colleges should be based on multiple indicators of performance; and
when improvement in educational practice is desired, faculty should help shape
assessment purposes and procedures. Features of schools that influence the most
appropriate forms of assessment include mission, curricula, and faculty roles.
Efforts to develop more systematic assessment procedures at the state level in New
Jersey include the Basic Skills Assessment Program and the (ollege Outcomes
Evaluation Program. One major issue concerning assessment is whether students
should be required by the state to pass a particular test in order to be permitted
to proceed to the next phase of their college education. A rescolution concerning
assessment principles in New Jersey is included. (SW)
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legislative action and assessment in higher education are addressed in 24 papers
from a 1986 conference sponsored by George Mason University (Virginia) and the
American Assoc ation of State Colleges and Universities. Titles and authors
include: "Defining and Assessing Baccalaureate Skills: Ten Case Studies” (American
Association of State Colleges and Universities): “"Assessing Outcomes: The Real
Value Added Is in the Process” (7.W. Banta, H.S. Fisher); “Assessment and the
Reification of iearning” (C. Bouton); “The Relationship between High School Writing
Experiences and University Admission Requirements” (J.E. Creeden):; “Academic
Assessment: Implications for Faculty Evaluation” (R. DeBard): "Clayton State
College” (J. Doig, L. Greer, J. Swofford): "Performance Funding for Tennessee
Higher Education: How Does It Work and Where Did It Come From" (R.G. Dumont);
"“Stimulating Local Assessment Initiatives by State Policy: Miami University's
Response to Ohio Program Excellence” (C.W. Ellison); '"The Assessment of Academic
Quality: A Review of Existing Techniques with Emphasis on Their Validity and
Feasibility in Public Higher Education" (W.F. Enteman, P.l. Jackson); “Where Is the
Value in "Value-Added'" Testing?" (H.T. Everson); "An Approach to 'In-House! Test
Deve lopment: For Major Field Assessment” (A.J. Golden); 'Assessment in
Undergraduate Education and Some Implications for Minorities" (F.A. Hrabowski) ;
"Miami-Dade Community College” (J.T. Kelly, J. Losak); "Evidence of Quality
Assessment and Control in State Budget Documents” (J.A. Lamb); "Committee on
Student Assessment” (F. Luth, V. Livingston, A. Kohen, D. Corbin, A. Lyndrup) ;
""Creating Usable Program Evaluation” (J.H. McBath); "State Control of Higher
Education in  Michigan: A New Scenario” (T.H. McKinney); "An Overview of
institutional Evaluation" (R.l. Miller); "The Role of Professional Judgment in the
Use of Assessment Data” (E.T. Moran); "The Promise of Assessment: Linking
Indicators to Outcomes" (T.E.R. Redmon); "Evaluation of Excellence: The Tennessee
Plan” (L. Rudolph, J. Nixon): "Teaching Thinking: Implications for Institutional
and Public Policy” (M.A. Schlessinger); "The Uses of Assessment for Decisjon
Making: A Primer About Northeast Missouri State University's Value-Added Program"
(T.B. Smith); and "Evaluating Academic Programs"” (H.L. Thompson) . (5W)
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The development of a computer~based decision support system for outcomes
assessment at Southeast Missouri State University is described. A menu-driven,
user-based retrieval and analysis and reporting system, the Statistical Analysis
System (SAS) was designed. The decision support system incorporates two major
components, research group identification/selection and selection of analytic
techniqgues. The research group identification component constructs the necessary
Job control language and SAS DATA step actions. The design menu for
identification/selection is presented and explanations are offered. The major
analysis procedurcs are also identified. The constructed SAS program will be
modifiable so that more sophisticated analyses can be performed. The user-based
information system provides a controlled mechanism of automated access to student
information files. It is suggested that without a data access and analysis system,
the information needs of all disciplines and of the university will quickly
overwhelm a small institutional research office leading to canned responses in the
form of summary reports or reliance on national testing group reports, neither of
which will adequately address the needs of faculty. (SW)
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Summary findings are presented on research about the impact ot college in order
to identify key issues related to understanding the lives of individual students.
Five perspectivis are offered: Bowen's outcomes and goalr; Feldman and Newcomb's
student personality, va‘ues, and beliefs; Pace’'s achievement testing; Astin’s
longitudinal studies; and Pascarella's cognitive development in social contexts.
Theoretical and methodological issues are discussed that set the stage for
introducing new ways of explaining the impact of college, and theoretical models
are introduced that are influenced by the heuristic orientation of cognitive
psychology (Cantor and Kihlstrom's social-cognitive personology theory, and Baron's
personality and intelligence theory). It is concluded that the impact of cellege on
students is mediated, influenced, or determined by interactions between djverse
Psychological processes. Depending on the theoretical orientation of the research,
they have been 1labeled student involvement, openness to change, and quality of
student effort. (LB)
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Current methods and instruments for assessing college student academic outcomes
are identified and described, and possible outcome measures of NCRIPTAL's {National
Center for Research to Improve Postsecondary Teaching and Learning) are suggested.

Section | defines college outcomes from several perspectives, including pressures
for outcome assessment, emphasis on quality, and issues that hinder assessment.
Section |l reviews various approaches to outcome assessment as well as existing

typologies for classifying outcomes, including works of Paze, Astin, Bowen, Ewell,
ard Lenning. A typology tentatively adopted by NCRIPTAL researchers is introduced
and delimits the discussions of outcomes in Section 1/}, which presents several
common  outcome - measures. They are grouped in three categories: (1)
academic-cognitive outcomes (Graduate Record Examination, Undergraduate Assessment
Program of the College Entrance Examination Board, American College Testing (ACT)
Program achievement tests, ACT College Outcome Measures Project, College Level
Examination Program, critical thinking and higher level outcome measures, basic
skills); (2) academic-motivational outcomes; and (3) academic-behaviora) outcomes
{career/1ife goal exploration, diversity, persistence, faculty-student
relationships). Appended are charts showing the categories of the NCHEMS Outcome
Structures, and lists of basic skills tests for college students. Seventy
references are included. (LB)
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Ten recommendations on outcomes assessment primarily for undergraduate education
are offered by the Program and Institutional Assessment Task Force of the State
Higher Education Executive Officers (SHEED). The recommendations include:
degree-granting institutions shou