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INTRODUCTION

This report summarizes the results of a survey conducted jointly by the

American Association of School Administrators (AASA) and the Allstate

Insurance Company.

Its purpose Win tO learn the opinions of public school system adainistrators

regarding

the QUALITY OF THE AMERICAN PUBLIC EDUCATION SYSTEM at present,

PERCEIVED DIRECTIONS OF CNANSE, past and future,

FACTORS RESPONSIBLE for current problems and INDICATED SOLUTIONS,

the IMPACT ON U.S. COMPANIES of public education problems, and

the PERCEIVED ROLE OF U.S. COMMIES, present and future.

In order to obtain this information, a questionnaire was mailed on Deceaber

13, 1999, to a sample of 1000 district superintendents who were *embers of

the AASA. Returns were accepted through January 15, 1990. By this date, 305

responses (311.51) had been received.

The questionnaire, which I. reproduced in the Appendix, parallels closely the

one used in a joint survey conducted by Fortune Oviazine,and Allstate

Insurance in the Spring of 1989, 'song 404 executives in America's largest

corporations (Fortune SOO industrial companies and Fortune 500 service

companies). That questioenaire is also appended so that the necessary einor

differences in question wording may be seen.

This report will compare the opinions of the corporate executives free the

earlier survey with those of the school administrators reached in this sore

recent survey. In interpreting these comparisons, one particular difference

between the two samples seems worthy of note. Eighty six percent of the

school administrators responding were frost cities with populations under

5001000. In contrast, only 221 of the corporate executives were from cities

of this smaller size. Moreover, 59t of them were fros larger cities of one

sillion or sore.



SUMMARY OF FINDINGS

SUALITV OF AMERICAN PUSL1C EDUCATION

The ajority of school administrators think the American public education
system I. doing a good sr very good Job, and mould give it a grade of 11-1
very few, however, rated the Job as excellent or gave it an A. Further, they
are aware of high drop-out and functiosal illiteracy rates.

The opinions of adeinistraters contrast quite sharply with those of corporate
executives who tended to rate tho Job as only fair and to give a grade of C-.

PERCEIVED DIRECTIONS OF CMANSE

School administrators are quite optimistic about the TREND touard improvement
in public education. About three fourths of them believe public education is
better now than ten years ago, aad about the same proportioa think that it
will be better in the year 2000 than-it is new.

Corporate executives wire much less sanguine about the current state of
affairs vs. ten years ago, with about two thirds of thee believimg that
education had become worse over that time. They are more optimistic than this
about the ten years ahead, but they remain far less optimistic about the
future than administrators.

FACTORS RESPONSIBLE & SOLUTIONS INDICATED

The factors cited most often by school administrators as being responsible
for current educational problems had to do with the role and structure of
today's flutings (parents net involvid, more vinyl. parents, sore divorces),
low student motivation, state or local budget cats, and low teacher
motivation. About one third mentioned a lack of business involvement.

Corporate executives, es the other hand, are such more likely to place the
blase on lack of emphasis en teaching the basic skills, undersotivated or
poorly trained teachers, underontivated (etc.) students, and low academic
standards.

Among administrators, the sost frequently cited solution* to education prob-
lees include getting parents sore involved, saking teachers more accountable
for student performance, and increasing student motivation. More than four
out of ten said sore business involvement.

These solutions are also frequently offered by esecutives, but they also want
more emphasis on teaching basic skills, raising acadesic standards, and
increasing teachers training levels.

6
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IMPACT OF PUBLIC EDUCATION PROBLEMS ON U.S. COMPANIES

Most edainistrators think that U.S. coepanies ere concerned about education

problems, but they don't perceive as high a level of concern as exeutives

claim on behalf of their coopanies. The majorities of both groups agree that

it is difficult for companies to find/hire employees with good basic skills.

Administrators are much more likely to think the problem of finding/hiring

such employees has become worse in the past ten years than they are to think

it has improved; they are about equally divided as to whether the probles

will get worse or better in the ten years ahead.

Executives feel much more strongly than administrators that the problem of

finding/hiring eeployees with good basic skills has become sorsa and is going

to continue to get worse.

PERCEIVED ROLE OF U.S.COMPANIES

Adainistrators perceive that the things most frequently done by companies at

this time are contributing aterials/equipment, offering ummer/part-time

Jobs, and contributing eoney. In general, they perceive far less activity

than the executives claim on behalf of their companies. This is specially

true for encouraging employees to teach courses and to tutor.

When asked what they thought the appropriate role for U.S. companies should

be in helping overcome educational problems, adoinIstrators most frequently

mentioned activities which would not bring people froo business INTO the

schools, such as supporting tax increases, contributing materials/equipment,

and offering Jobs to students.

Although executives also give high priority to contributing aterials/equip-

ment and offering jobs (but Rot supporting tax increases), they differ from

administrators in that they give much higher priority to encouraging

mployees to serve on school boards and to teach courses. Interestingly, 822

of these executives believe meanies should be contributing sooty, vs. only

612 of the administrators.

Administrators believe that companies should be willing to contribute at all

educational levels. However, they mentioned vocational school most often and

graduate school least often.

Corporate executives also believe that there should be coetributions at all

levels, but there are striking differeeces in their priorities. They see

contributions at the college level as much more appropriate and contributions

at the levels Mon high school as such less appropriate than do

administrators. Further, they place a low priority on vocational schools,

which was highest aiming the adeinistratora.

Nhen asked to assess the OVERALL effects to date of U.S. companies efforts

to help improve the quality of public education in their areas, only 282 of

administrators said that companies have glade at least a fair amount of

difference (with only 32 saying companies had made a big difference).

Only about one in five of the corporate executives thinks his/her coopanies

efforts have made any difference,

3 7
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QUALITY OF AMERICAN PUBLIC EDUCATION

The majority of school adainistrators think the American public education

systes is doing good or very good Job, and would give it a grade of 9-1

very fen rated the Job as excellent or gave it an A.

As shown below, these answers contrast quite sharply with those of corporate

xecutives who tended to rate the Job as only fair and to give a grade of C-.

' Noe good a Job do you think the American public education is doing at

turning out an educated population?'

tussaLiLitnannianti
School Corporate

Adetnistrators gxetptives

Excellent 5 00

Very good 42 2

Sword 44 21

Fair B 55

Poor 1 22

' If you were asked to grade the American public education system, what

grade would you give it?'

A
9

7

69

23

2
OP

7

54

34

5



On average, school administrators think that our system is omewhat better

than England's and definitely better that that of the Soviet Union. They are

about equally divided as to whether ur system is better or worse than

Japan's.

In contrast, corporate executives think that nor ystea is not as good as

England's, inferior to Japan's, and only a little better than the Soviet

Union's.

"Now do you think the American public education system compares with the

education systes in each of the following countries?'

MIK
U.S. better
Same
U.S. worse
No idea

LEM
U.S. better
Same
U.S. worse
No idea

101/11/ UNION

U.S. better
Same
U.S. worse
No idea

i 0

6

Want sti_Ilausnizati.
School Corporate

Ndaigjetrators gxecutiyes

2 2

SI 13

29 28

6 49

14 10

36 3

19 2

33 92

12 5

70 34

7 11

6 24

17 31



School adoinistrators and corporate executives are in close agreement on the

high school drop-out rate, with the largest segment of each group believing

that it is 20-292.

They also agree fairly closely on the level of functional illiteracy in our

adult population, with most of each group believing that 101 or mono of our

adults are functionally illiterate.

'About what percent of students drop out before finishing high school?'

EarsuLAiJURMittnil.
School Corporate

alhadgritzt

Less than 102

2
3

102-192 28 27

202-292 40 40

302-391 18 20

401 or more 4 7

No idea 1 3

'About what percent of adult Asericans are functionally illiterate by the

simplest tests of everyday reading, writing, and comprehension?'

Less than 52 5 3

52-91 19 15

102-142 30 28

152-191 19 21

201 or more 23 30

No idea 4 3

While, most administrators thiak that fewer than 102 art unable to read their

high school diplomas, over half of the punitive, interviewed believe that

102 or more are unable to do so.

'About what percent of high school graduates are not able to read their

diploma?'

Less than 52 49 8

52-92 21 25

102-141 15 25

151-191 8 14

202 or core 4 25

No idea 3 3

7
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About two thirds of the administrators think that their state has betn

effective in implementing public education refers initiatives. About tht 9409

proportion of motives think their states have NOT beep effective.

Noe effective do you think the state in which your school is located has

been in implementing public education reform initiatives?

perunt of RessondIntA
Scheel Corporate

intatini

Very effective 18 2

Fairly effective 50 25

Not too effective 23 48

Not at all affective 8 16

No idea 1 9



PERCEIVED DIRECTIONS OF CRANK

School administrators are quite optimistic about the TREND toward improvement

in public education. About three fourths of thee believe public education is

better now than ten years ago, and about the same proportion think that it

will be better in the year 2000 than it is mow.

Corporate executives were much less sanguine about the current state of

affairs vs. ten years ago, with about two thirds of them believing that

education had become worse ever that time. They are more optimistic than this

about the ten years ahead, but they reaain far less optimistic about the

future than administrators. Only 432 of the the executives felt that American

public education will be getting better.

°Now good do you think Antrim public education is now compared with ten

years ago?'
rercent vi Respondents

School Corporate

fkdainistrators becutiyap

Much better now

1

27)

)73 ) 11

A little better 46) )

About the same 19 25

A little worse 7) )

) 9 ) 44

Much worse now 1) )

'Now about ten years from now--around the year 2000--how good do you

think Aserican public education will be coopared with how it is now?'

Much better in 10 years 29) )

)75 ) 43

A little better 47) )

About the same 14 25

A little worse 6) )

) 9 ) 2b

'Much worse in 10 years 2) )

No idea at all 3 6



FACTORS RESPONSIBLE & SOLUTIONS INDICATED

Thg factors cited most often by school administrators as being responsible
for current educational problem' had to de with the role and structure of

today's families (parents not involved, more single parents, sore divorces),

low student motivation, state or local budget cuts, and low teacher

activation. These are 'd in the table below. About one third 13511 mentioned

a lack of business involvesent.

Corporate executives, on the other band, are much more likely to place the

blase en lack of wheats en teaching the basic skills, undereolivated or

poorly trained teachers, undereetivated (etc.) students, and low academic

standards.

' Mich factors do you think are most responsible for the problems of the

o American public education system'?

agitiniguagm

FAMILIES

Percent of Resnondents
School Cerporate

executives

Parents not involved @sough 81* 95

Increased 0 of Ion income households 50 28

Increased 9 of non-English speaking hh's 29 31

Higher divorce rate 67* 38

Increased 0 of single parent households 74* 53

STUDENTS
Poorly motivated students 75# 760

Poor student study habits 51, 66*

Poorly ftsciplined students 55 75*

Student drug abuse 50 43

Student alcohol abuse 47

SCHOOL SYSTEM
Cuts in state or-local budget 67 26

Cuts ln Federal budget 40 17

Not enough emphasis en basic reading,
writing and meth skills 39 85#

Les academic standards 36 72#

Not enough business invelvesent 35 NA

Schools have net been pushed to improve
their standards 30 69*

Not enough pre-school facilities 29 22

Peer school boards 21 33

Poor school administrators 11 44

Not enough emphasis on elective subjects 7

Not enough 'aphasia on special
education programs 1 NA

TEACHERS
Inadequately trained teachers 27 60#

Not enough teachers 18 27

Undermotivated teachers 62* 90#

# Individual responses given by 601 or sore

10

14



Aeon') adainistrators, the most freeuently cited solutions to education prob-
lems include getting parents more involved, making teachers sore accountable
for student performance, and increasing student motivation. More than four
out of ten said more business involvement.

These solutions are also frequently offered by executives, but they also want
more emphasis on teaching basic skills. raising academic standards, and
increasing teachers training levels.

'Which things do you think would do the most to improve the American
public education systeer

Administrators

*rue of'Resnonduts
School Corporate

Executives

FAMILIES
Set parents more involved with students 90* 89*
Set parents more involved with schools 69* 71*

STUDENTS
Notivate students more 68* 82*
Improve student study habits 59 55
Offer programs to eet student needs 47 NA
Discipline students more 39 50
Reduced class sixes 31 NA

SCHOOL SYSTEM
Raise academic standards 47 90*
Require a longer school year 46 52
More business involvesent 44 NA
More emphasis on basic reading, writing
and oath skills 43 87,

Better career guidancejob counseling 40 36
Neve enough pre-school facilities 34 25
Better school boards 26 34

Require a longer school day 23 25
Better school administrators 22 49
Let parents freely choose child's school 11 35
Sive out mere homework 8 22
More emphasis en elective subJects 7 4

TEACHERS
Make teachers more accountable for

student performance 74* 80*
Increase teachers' social status 54 47

Eliminate tenure for teachers 52 47

Increase teacher salaries 49 58
Increase teachers training in subJects
they teach 47 62*

Fewer students per teacher 33 37

Involve teachers in running the schools 27 23
Increase numbr of teachers 18 23

Individual responses given by 601 or sore

11
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IMPACT OF PUBLIC EDUCATION PROBLEMS ON U.S. COMPANIES

Most adainistraters think that U.S. companies ere concernei about education

problems, but they don't perceive as high a level of concern as motives
claim on behalf of their companies. The sclorities of both groups agree that

it is difficult for cospanies to find/hire employees with good basic skills.

'Mow concerned do you think U.S. companies are about the problems of the

American public education system?
percent of Respondents

School Corporate

Very concerned 32 51

Fairly concerned 411 36

Not too concerned 18 12

Not at all concerned 2 1

"Now difficult do yuu think it is for U.S. companies to find and hire new

employees with good basic education skills?

Very difficult 7 9

Fairly difficult 51 49

Not too difficult 39 39

Not at all difficult 3 3

Administrators are much more likely to think the problem of finding/hiring

such employees has become worse in the past ten years than they are to think

it has improved; they are about equally divided as to whether the problem

will get worse or better in the ten years ahead.

Executives feel much more strongly than administrators that the prohlem of

finding/hiring empleyees with good basic skills has become worse and is going

to continue to get worse.

"Do you think that U.S. companies are finding it more difficult or less

difficult now to find and hire mew eeployees with good basic education

skills than they did 10 years ago?'
Eitsmmd.A.Rmanilmaa

School Corporate

2

More difficult now 45 60

About the same 42 34

Less difficult now 11 3

No idea 2 3

'Do you think companies will find it sore difficult or less difficult

ten years from now to find and hire new esployees with good basic

education skills than they do mew?'

More difficult in 10 yrs 31 51

About the same 39 30

Less difficult In 10 yrs 27 13

No idea 3 6

16
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PERCEIVED ROLE Of U.S.CONPANIES

Administrators perceive that the things sost frequently done by cospanies at
this time are contributing materials/equipment, offering summer/part-time
Jobs, and contributing *only. For most of the itess listed below, they
perceive far less activity than the executives clods on behalf of their
cospanies. This is especially true for encouraging esployees to teach courses
and to tutor.

'Nhat are companies doing now to help overcome local public education
systee problems?'

Administrators

percent _of Resnondents
School Corporate

gxecutim

Contribute materials or equipment 63 65
Offer sumeer or part time Jobs to students 53 79
Contribute money 45 77

Encourage employees to serve on local school boards 35 59
Offer career or Job counseling to students 29 43

Lobby legislatures for education reforms 25 33

Encourage employees to teach courses 23 50
Encourage disadvantaged students to graduate

high school by providing Jobs
20 29

Support tax increase to pay fur improvements in the
public ducaton system

10 22

Encourage employees to serve as tutors 16 32
Loan executives to the public education system 11 15
Other 3 2

NONE OF THE ABOVE 2 4

13 17



When asked what tt.y thought the appropriate role for U.S. companies should
iv in helping vercoat educational probleas, administrators oust frequently
entioned activities which scold net bring people fres business INTO the
schools, such as supporting tax increases, contributing saterials/equipsent,
and offering Jobs to students.

Although xecutives also give high priority to costributing materials/equip-
ment and offering Jobs (but not supporting tax increases), they differ from
administrators in that they give much higher priority to encouraging
employees to serve os school beards and to teach courses. Interestingly, 821
of these executives believe companies should be contributing money, vs. only
612 of the administrators.

"What should companies be willing to do (if asked) to help vercome local
public education system probless?'

Percent pf Resopnents
School

Administrators,

Support tax increase to pay far improvesents in the

Corporate
gxecOixes

public oducaton systes 78 41

Contribute materials or equipsent 72 73
Offer summer or part time Jobs to students 68 83

Encourage disadvantaged students to graduate
high school by providing Jobs

66 48

Offer career or Job counseling to students 66 64

Lobby legislatures for education reforms 66 33

Encourage employees to serve on local school boards 62 80
Contribute money 61 82

Encourage employees to serve as tutors 33 61

Encourage employees to teach courses 32 71

Loan executives to the public education system 39 37

Other 3 4

NONE Of THE ABOVE a 4

18
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Adeinistrators believe that companies are contributing ostly at the high

school level and above. generally, they believe that companies are

contributing soseuhat less at the various levels of education than executives

say is the case. An exception is that administrators think that companies ore

contributing to vocatiesal schools far more than the executives say they are.

"To which school levels, if any, do you think U.S. coopanies contribute

money now?'

Less than high school

Pre-school
Elesentiry school
Junior high school

High School/Vocational school

High school
Vocational school

College/Graduate school

College
Graduate school

15

19

percent of Resoondentp
School Corporate

Adninistrators gxecutiyes
2 2

29 35

IS 14

19 26

21 26

71 65

44 55
64 36

72 83

70 82

56 57



Administrators believe that companies should bR willing to contribute at all

levels. However, they mentioned vocational school most often and graduate

school least often.

Corporate executives also believe that there should be contributions at all

levels, but there are striking differences in their priorities. They set

contributions At the Whig, level as much mere appropriate and contributions

at the levels below high school as ouch less appropriate than do

adainistrators. Further, they place a low priority on vocational schools,

which was highest along the administrators.

"To which school levels, if any, do you think U.S. companies should be

willing (if asked) to contribute money?'

etrunt.AL-111111211ORIL
School Corporate

Odeinistratprs becutives
2

Less than high school 76 63

Pre-school 61 28

Elementary school 63 37

Junior high school 64 38

High School/Vocational school 82 78

High school 64 63

Vocational school 73 43

College/Sraduate school 64 87

College 63 84

&athlete school 33 3,

4" u

16



Two thirds of the adeinistrators in this survey On) said that their schools

had in fact been offered assistance by coepanies. heong these, a large

eaiority, 79%, said they had been very willing to accept, The executives

surveyed reported that only 531 of the schools offered assistance by their

companies had been very willing to accept.

'If your school has been offered assistance by a company, how willing has

your school been to accept a company's assistance?'

portent of Respondents
School Corporate

Administratprs becatives

Very willing 79 53

Fairly willing 21 39

Not too willing 7

Not at all willing 1

Shen asked to assess the overall effects to date of U.S. cospanies' efforts

to help improve the quality of public education in their areas, only 211 of

administrators said that coepanies have made at least a fair ascent of

difference (with only 31 saying cospanies had made a big difference).

Only about one in five (22I) of the corporte executives thinks his/her

companies' efforts have made any difference.

"Overall, considering what you know about current involveeent, how much

difference do you think U.S. companies' efforts have made in the quality

of the education provided by your area's public education system?'

Percent of Ressonfents
School Corporate

Admigistrators gxecutives

A big difference 3 2

A fair amount 25 20

Not much difference 50 59

None at all 11 lb

Cospanies not involved in this area 11

Don't know 3

17
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AMERICAN PUBLIC EDUCATION STUDY

0.1 OPINION OW IRE JOB IRE AMERICAN PUBLIC EDUCAIION SYSTEM IS DOING AT TURNING OUT AN EDUCATED POPULATION

USE - TOTAL SAMS

BASE - 10IAL RESPONDING

ENCELLENUVERY GOOD (NET)

EXCELLENT/VERY GOOD/GOOD (NET)

EXCELLENT 0)

VERY GOOD (4)

GOOD (5)

PAIR (2)

POOR (1)

PAIR/POOR (NI"

NO ANSWER

MEAN
SID ERROR

POPIXATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
*swum mom assamese smenswees
385 318 23
100% 100% 100%

384 317 23

28
100%

ze
wee ion iemg loot

182
47%

352
92%

153
48%

291

92%

12
52%

23
100%

10
36%

24
86%

19 17 1

5% 5% 4%

163 136 11 10
42% 43% 48% 36%

170 138 11 14

44% 44% 482 501

30 24 4

81 8% 14%

2 2
1% VX

32 26 4

8% 8% 14%

1 1

3.43 3.45 3.57 3.21

0.04 0.04 0.12 0.13

RVICRIE RESE48214ASSOCIAIES, INC. - DECEMBER 1989



AMERICAN PUBLIC EDUCATION StUOT

8.2 GRADE INA/ SHOULD SE GIVEN TO TNE AMERICAN PUBLIC EDUCATION STSTEN

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR PORE
mom mum nononmen n UUUUUUU

SASE IOTAL SAMPLE 385 318 23 28

100% 100% 100% 100%

BASE . TOTAL RESPONDING 383 316 23 28

100% 100% 100% 100%

A/8 (NET) 287 242 18 15

TS% 77% 78% 545

A/8/C (NET) 375 310 23 27

98% 98% 1005 96%

A (4) 28 24 3

Ts 8% 13%

8 (3) 259 218 IS 15

68% 69% 65% 54%

C (2) 88 68 5 12

23% 222 22% 43%

(1)
2%

6
2% 4%

F (0)

0/F (*ET) a
2%

6
2%

1

4%

NO ANSWER 2 2

MEAN 2.80 2.82 2.91 2.50

STD ERROR 0.03 0.03 0.12 0.11

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1939
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AMERICAN PUBLIC EDUCATION STUDY

0.3 OPINION OF THE AMERICAN PUBLIC EDUCATION SYSTEM NOW MOWED WITH 10 YEARS AGO

BASE - TOTAL SAMPLE

BASE - TOTAL RESPONDING

POPULATION

UNDER 300,000., 1,000,000
TOTAL 500,000 999,999 OR MORE
miss= asmassa mpwwwirem UnRiesaawe

385 318 23 28
100% 100% 100% 100%

385 318 23 28
100% 100% ' 100% 1002

VETTER/SAME (NET) 353 290 23 24

922 91% 100% 862

NUCH/LITTLE BETTER (NET) 281 236 15 17

73% 74% 65% 612

MICA (5) 104 06 7 7
27% 27% 30% 25%

LITTLE (4) 177 150 8 10

462 4711 352 36%

SAME (3) 72 34 8 7

19% 17% 35% 25%

LITTLE (2) 28 24 4

n 8% 14%

MUCN (1) 3 3

1% 1%

WORSE (NET) 31 27 - 4
8% 8% 14%

NO IDEA 1 1

NO ANSWER

MEAN 3.91 3.92 3.96 3.71

SID ERRCO 0.05 0.05 0.1? 0.19

4 if
RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC

0.4 ESTIMATE OF NOW THE AMERICAN PUBLIC EDUCATION SYSTEM WILL BE 10 YEARS FROM NOW

EDUCATION STUDY

CONPARED WITH KOW IT 1$ TOOAT

SASE - TOTAL SAMPLE

BASE - TOTAL RESPONDING

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
WOOMIR WIMSUMIR ussummens

385 318 23 28

100% 1002 100% 100%

385 318 23 za

up= ton mos loox

BETTER/SAME (NET) 343 283 21 25

892 89% 912 89X

NUCl/LITTLE BETTER (NET) 289 242 18 18

75% 76X 782 64%

MUCH (5) 108 88 9 7

28t 28X 392 252

LITTLE (4) 181 154 9 11

47% 482 392 392

SAME (3) sa 41 3

14% 13% 13% 25%

LITTLE (2) 23 17 1 3

62 5% 4% 11%

NUCM (1) 7
zx

7

zx

. .

WORSE (NET) 30 24 1 3

ax 81 4% 11%

NO IDEA 12 11 i

3% 3% 4%

NO ANSWER

MEAN 3.97 3.97 4.18 3.79

STD ERROR 0.05 0.05 0.18 0.18

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

B.SA OPINION Of TNE AMERICAN PUBLIC EDUCATION SYSTEM COMPARED WITN THE EDUCATION SYSTEM IN ENGLAND

POPULATION

MEN 500,000* 1,000,000
TOTAL 500,000 999,999 OR NORE
mum mew *mum unassonsita

BASE - TO1AL SAMPLE 365
100%

VASE TOTAL RESPONDING 374
100%

SETTER/SAME (NET) 297
79%

BETTER 04

SAME (2)

WORSE (1)

1611SEISME(N11)

WWI KNOW

No AVNER 11 a 2

189
312

103m

313 23 2$
100% NO% 100%

310 21 28
100% 100% 1002

242 20 23
95%

152 16 14

49% 76% 50%

90 4 9
29% 19% 322

24
6%

22
7%

1

4%

132 112 4 10

35% 36% 19% 36%

53 46 1 4

14% 15% S% 14%

MEAN 2.51 2.49 2.80 2.54

STD ERROR 0.04 0.04 0.09 0.12

3

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER )189
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AMERICAN PUBLIC EDUCATION STUDY

II.58 OPINION OF TIM AMERICAN PUBLIC EDUCATION SYSTEM COMPARED WITN TNE EDUCATION SYSTEM IN TNE SOVIET UNION

TABLE 6

BASE - TOTAL SAMPLE

BASE TOTAL RESPONDING

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR NONE
OM SIMSASIO UMUMailt av.uu UM
385 318 23 28
100% 100% 100% 100%

374 310 21 28
100% 100% 100% 100%

BETTER/SANE (NET) 286 238 18 20
7611 TT% 86% 71%

BETTER (3) 258 217 16 IT
69X TOX TA% 61%

SANE (2) 28 21 2 3

TZ TX 10% 11%

WORSE (1) 23 18 1 2
6% 6% 5% TX

WONSE/SANE (NET) Si 39 3 5
14% 13% 14% 10%

DON'T KNOW 65 54 2 6
ITX 172 10% 21%

NO AMMER I I e 2 -

MEAN 2.76 2.78 2.79 2.68

SID ERROR 0.03 0.04 0.12 0.14

RITCHIE RESEARCH ASSCCIATES. INC. - (*CENSER 1939
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AMERICAN PUBLIC EDUCATION STUDY

c5c wintow Of TNE AMERICAN PUBLIC EDUCATION SYSTEM COMPARED WITN TNE EDUCATION SYSTEM IN JAPAN

SASE TOMAL SANPLE

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR NNE
mom OUSIOUSW VOUSSIMMIS eszsessull

385 318 23 28

ion ums ion um

SASE - TOTAL RESPONDING 374 310 21 26

100% 100% 100% 100%

SETTER/SAME (MET) 208 170 14 17

56% 55% 67% 61%

BETTER (3) 138 113 9 11

37% 3611 432 39%

SAME (2) 70 57 5 6

19% 10 24% 21%

WORSE (1) 122 102 5

132 33% 242 32%

WORSE/SAME (MET) 192 159 10 IS

St% 512 4811 54%

DON'T KNOW
44 38 2 2

12% 122 10% 7%

NO ANSWER
ii a 2 .

NEAR
2.05 2.04 2.21 2.08

STD ERROR
0.05 0.05 0.20 0.17

3t;

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989



AMERICAN PUBLIC EDUCATION STUDY

G.1 FACTORS POST RESPONSIBLE FOR TNE PIMPS OF THE AMERICAN PUBLIC EDUCATION SYSTEM

POPULATION

UNDER 500,0011. 1,000,000
TOTAL 300,000 999,999 OR MORE
suss* weassras UMMUMeas

RASE - TOTAL SAMPLE 385 318 23 ze

loot ion ion lea

SASE - TOTAL RESPONDING 381 314 23 ze
sou Ian ion ion

FBRILIES (NIT)

PARENTS NOT INVOLVED ENOUGN

INCREASED NUMBER OW SINGLE PARENT

NOUSENOLDS

ANN DIVORCE RATE

INCREASED NUMBER Of LOW-INCOPIE

NOUSENOLDS

INCREASED NUMBER Of NON-ENGLISN
SPEAKING HOUSEHOLDS

STUDENT (NET)

POORLY MOTIVATED

POOR STUDY HABITS

POORLY DISCIPLINED

DRUG ABUSE

376 311

99% 9911

308 251

81% 80%

263 237
74% 75%

256 212
67% 68X

192 155

SOX 49%

108 81

28% 26%

363 300
95% 96%

284 230
75% 73X

224 188

59% 60%

211 178

55% 57%

192 153

50% 49%

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1909

3 3

23 za
100% 100%

19 26
83% 93*

18 20

761 71%

16 18
?DX 64%

11 17

48* 61%

a 13

35% 46%

22 26
96% 91%

17 23
74% 62%

11 16

411% sr*

11 16
48% 57%

12 21

52% 75%

`O

TARLE



AIM I CAN PURL C EDUCAT ION STUDY

Li FACrORS MOST RESPONSIBLE FOR TNE PROBLEMS Of TNE AMERICAS PUBLIC EDUCATION SYSTEM

TABLE 8

ALCOHOL ABUSE

SCNOCt SYSTEM (NET)

CUTS IN STATE OR LOCAL NUDGETS

CUTS IN THE FEDERAL BUDGET

NOT ENOUGH EMPNASIS ON BASIS READING
UNITING AND NATO SKILLS

LOW ACADINIC STANDARDS

NOT ENOUGH INVOLVEMENT ON THE PART Of
BUSINESS

SCNOOLS NAVE NOT MEN FUSSED TO
IMPROVE TOUR STANDARDS

NOT ENOUGH PRE-SCHOOL FACILITIES

POOR SCHOOL BOARDS

POOR SCHOOL ADMINISTRATORS

NOT ENOUGH EMPHASIS ON ELECTIVE
SUBJECTS

SOT ENOUGH EMPHASIS CO SPECIAL
EDUCATION PROGRAMS

TEACHERS (NET)

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 ON SORE
mem smusams BEIMOSSU smissimm

1711 144 11 18
47% 46% 40% 64%

361 298 22 27
95% 95% 96% 96%

256 205 18 25
67% 65% 78% 89%

153 127 11 12
40% 40% 48% 43%

149 131 I. 8
39% 42% 17% 29%

137 113 4 13

36% 362 17% 46%

134 112 7 12

35% 36* 30% 43%

115 97 5 10
30% 31% 22% 36%

105 83 5 12

28% 26% 35% 43%

81 62 4 10

21% 20% 17% 36%

43 31 3 6
11% 10% 13% 21%

28 23 2 3

7% 7% 9% 11%

4 3 1

1% 1% 4%

314 261 20 22

82% 83% 87% 79%

RITCHIE RESEARCH ASSOCIATES, INC. DECEMSER 1989



AMERICAN PUBLIC EDUCATION STUDY

0.1 FACTORS MOST RESPONSIBLE FOR THE PROBLEMS Of THE AMERICAN PUBLIC EDUCATION STSTEN

POPULATION

UNDER 500,000* 1,000,000
TOTAL 500,000 999,999 OR MORE
mamas ROWNSVIS EMU UUUUU MROSOROWIE

UNDERNOTIWATED TEACHERS 237 195 16 16
62% 63% 70% 57%

INADEQUATELY TRAINED TUCKERS 102 54 5 9
27% 27% 22% 32X

NOT ENOU0N TEACNERS 68 53 3
18% 17% 13% 32%

OTNER 56 47 3

15% 15% 13%

DON'T KNOW/ND ANSWER 4 4

4

TABLES



to

AMERICAN PUSLIC EDUCATION STUDY

9.2 THINGS THAT COULD SE DONE TO NOSY IMPROVE /NE AMERICAN PUBLIC EDUCATION SYSTEM

POPULAT ION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
misum suessus MINSIISMIS AMMUMUSINI

SASE - TOTAL SAMPLE 38S 318 23 28
1011% 100% 100% 100%

RASE - TOTAL RESPONDING 380 314 23 28
100% 100% 100E 100%

TEACMERS (NET) 369 305 22 27
97% 97% 96% 96%

MAKI TEACSERS MORE ACCOUNTABLE FOR 282 233 16 23

STUDENTS PERFORMANCE 74% 74* 70% 82%

INCREASE SOCIAL STA/US EN TEACHERS 206 173 11 16

54% SS% 48% 57%

ELIMINATE TENURE FOR TEACNERS 197 165 9 17

522 53% 39% 61%

INCREASE TEACNENS SALARIES 183 155 10 12

49% 49% 43% 43%

INCSEASE IKE TRAINING OF TEACNERS IN 177 147 11 16

TNE SUBJECTS TMEY TEACH 47% 47% 48% 57%

FEWER STUDENTS PER TUCKS 125 102 7 12

33% 32% 30% 43%

INVOLVE TEACHERS IN TIE RUNNING OF 87 71 4

SCHOOLS 23% 23% 17% 32%

INCREASE NURSER OF TEACHERS 70 55 5 9
18% 18% 22% 32%

STUDENTS (NET) 362 299 23 26
95% 95% 100% 93%

MOTIVATE STUDENTS MORE 259 216 14 18

68% 69% 61% 64%

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.2 TH1000 TWAT COULD BE DONE TO NOST IMPROVE TNE AMERICAN PUBLIC EDUCATION SYSTEM

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,599 OR NORE
some' mow siessus* MORXIMItg*

12 18
52% 64%

INPIROWE STUDY SMITS 226 185
59% 59%

OFFER PROGRAMS TO MEET STUDENT NEEDS 179 145
47% 4611

DISCIPLINE STUDENTS MORE 147 125
39% 40%

REDUCE CLASS SIZE 119 98
31% 31%

SCHOOL SYSTEM (NET) 361 293
95% 952

RAISE ACADEMIC STANDARDS 178 147
47X 47%

REWIRE A LOIGER SCNOOL TEAR 176 146
46% 461

MORE INVOLVEMENT FRON BUSINESS 167 137
44% 44%

MORE EOPHASIS ON BASIC READING, 163 142

WRITING AND MAIN SKILLS 432 45%

BETTER CAREER GUIDANCE AND JOB 152 123

COUNSELING 40% 41%

MORE PRE-SCHOOL FACILITIES 131 102

34% 322

BETTER SMOCK BOARDS 97 68
26% 221

REQUIRE A LONGER SCHOOL DAT 89 71

231 23%

BETTER SCHLVL ADMINISTRATORS 33 62
22% 20%

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989

15 15

65% 541

9 a
391 29%

3 10

35% 36%

21 27
912 96%

10 13

43% 46%

9 15

39% 54%

10 15

432 54%

S 12
221 43%

a 12

35% 43%

10 16

43% 571

9 13

39% 46%

5 9
22% 32%

5 12
22% 43%

47

TABLE 9



AMERICAN PUILIC EDUCATION STUDY

11.2 THINGS TNAT COULD BE DONE TO MOST IMPROVE TOE AMERICAN PUBLIC EDUCATION SYSTEM

TABLE 9

POPULATION

UNDER 500.000- 1,000.000
TOTAL 500.000 999.999 OR PORE
MIMS MEM MOVISsus OMIUMSASU

LET PARENTS FREELY CHOOSE TOE SCHOOLS 42 38 2 1

FOR THEIR CM LDREN 1 12 12/L 9% 411

SIVE OUT MORE NONEVORE 31 27 1 2
8% 92 4% TA

OFFER PORE ELECTIVE SUBJECTS 25 21 .. 4
T% 7% 14%

FAMILIES (NET) 357 294 22 28
94% 9411 96% 100%

CET PARENTS MORE INVOLVED WITN 342 282 22 26
STUDENTS 90% 90% 96% 93%

GET PARENTS MORE INVOLVED WITH SCNOOLS 263 220 14 22
69% 70% 612

WREN 63 54 4 2
17% 17% 17%

DON'T 1010W/NO ANSWER 5 '4

4 8



AMERICAN PUBLIC EDUCATION STUDY

0.3 APP*CNIMATE PERCENTA41 OF STUDENTS INAT DROP OUT OEFORt GRADUATING FROM NIGH ROOM

SASE - TOTAL SAMPLE

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
mums SAUVOWA OOSIMPOU ussumessin

385 318 23 za

too ion un 100%

BASE TOTAL RESPONDING 376 315 22 27
100% 100% 100% 100%

UNDER 20 (NET) 138 124 5 6
37% 39% 23% 22%

LODEN 30 (MET) 292 256 15 13

78% 81% 68% 48%

UNDER 10 PERCENT (1) 34 32 1

9% 10% 4%

10 - 19 PERCENT (2) 104 92 5 5

28% 29% 23% 19%

20 - 29 PERCENT (3) 134 132 10
41% 42% 45% 26%

30 - 39 PERCENT (4) 66 46 6 11

18% 15% 27% 41%

40 PERCENT OR MORE (5) 15 12 1 1

4% 4% 5% 4%

DON'T KNOW 3 1

1% 7%

ND ANSWER 9 3 1 1

MEAN 2.80 2.73 3.14 3.24

STD ERROR 0.05 0.05 0.18 0.19

RITCHIE RESEARCH ASSCCIATES, INC. DECEMBER 1959
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AMERICAN PUBLIC EDUCATION STUDY

0.4 APPROXIMATE PERCENTAGE Of 11108 SCHOOL GRADUATES TNAT ARE NOT ABLE TO READ INEIR DIPLOMAS

POPULATION

UNDER 500,000 1,000,000
TWA& $00,000 999,999 OR MORE
ams MUMUSSO OURIMMIN, mumemmuss

BASE - TOOL SAMPLE 385 318 23 28

100% 1002 1002 1002

BASE - TOTAL RESPONDING 378 317 22 27

1002 1002 1002 1002

UNDER 10 (NET) 263 229 IS 1?

70% 72% 61% 44%

LINDER iS (NET) 321 275 20 16

85% 87% 91% 59%

UNDER S PERCENT (1) 183 159 9 10

48% 50% 41% 37%

- 9 PERCENT (2) SO 70 6 2

21* 22% 27% 71

10 - 14 PERCENT (3) 56 46 5 4

15% 15% 23% 15%

15 - 19 PERCENT (4) 30 21 1 7

8% 7% S% 26%

20 PERCENT OR MORE (5) 16 14 1

4% 4% 4%

DON'T KNOW
11 7 1 3

3% 2% 5% 11%

110 ANSWER
7 1 1 1

MEAN
1.95 1.91 1.90 2.46

$ID ENRON
0.06 0.07 0.21 0.29

5 ,

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1939
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AMERICAN PUBLIC EDUCATION STUDY

CS APPROXIMATE PERCENTAGE OF ADULT AMERICANS THAT ARE FUNCTIONALLY ILLITERATE BY THE SIMPLEST TESTS OF READING, WRITING AND COMPREHENSION

TABLE 12

POPUI AT ION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR NORE

RASE TO1AL SAMPLE

BASE - TOTAL RESPONDING

UNDER 10 (Kt )

UNDER 15 (NET)

susu immaimus sommiumus nnnnn sass

385 318 23 28
100% 100% 100% 1001

375 314 23 za
100% 10P". 100% 100%

90 73 6 5

24% 25% 26% 19%

201 172 13 11

541 55% 57% 42%

UNDER PERCENT ( 1) 17 16 1

4%

5 9 PERCENT (2 ) 73 62 5
19% 20% 22% 19%

10 - 14 PERCENT (3 ) 111 94 7 6
30% 30% 30% 231

15 - 19 PERCENT (4) 72 59 6 5

19% 19% 26% 19%

2C PERCENT OR MORE (5) 88 71 3 9
23% 23% 13% 351

DON'T KNOW 14 12 1 1

4% 4% 4% 4%

110 ANSWER 10 4 2

-

MAX 3.39 3.35 3.23 3.72

STD ERROR 0.06 0.07 0.24 0.23

RITCHIE RESEARCH ASSOCIATES. INC. - DECEMBER 1989
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AMERICAN PUOLIC FDUCATION STUDY

0.1 LEVEL Of DIFFICULTY IT IS FOR U.S. COMPANIES TO FIND AND NINE KEW EMPLOYEES NITA GOOD BASIC EDUCATION SKILLS

POPULATION

UNDER 300,000 1,000,000
TOTAL 500,000 999,999 OR MORE
lemess smsauss maw* MMUS=112.11

23 28
100% 100%

SASE TOTAL SAMPLE

SASE - TOTAL RESPONDI*G

ANY (NET)

VERYIFAIRLT DIFFICULT (NET)

385

100%

380
100%

367
97%

218
srA

318
100%

317
100%

306
97%

182
57%

VERY (A) 28 20
?X 6%

FAIRLY (3) 190 162
SOX SVA

NOT TO3 (2) 149 124

39% 39%

NOT AT ALL (1) 13 11

3% 3%

NO ANSWER 5 1

MEAN 2.61 2.60

STD ERROR 0.03 0.04

r01)

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989

23 28
100% WO%

21 28
91% 100X

$ 21

35% 15%

1

4% 18%

7 16
30X 57%

13 7
srA 25%

2
91

2.30 2.93
0.15 0.13

5'1

TABLE 13



AMERICAN PUBLIC EDUCATION STUDY

0.2 LEVEL CW CONCERN INAT U.S. COMPANIES NAVE CONCERNING THE PROBLEMS Of THE AMERICAN EDUCATION SYSTEM

POPULATION

UIMER 500.000- 1,000,000
TCOAL 500.000 999.999 OR MORE
sum s* ***** sissasssi solianumme

BASE - TOTAL SAMPLE

BASE - TOTAL RESPOODINO

385

100%

379
100%

318
100%

316
100%

23
100%

23
100%

28
100%

28
100%

ANY (NET) 372 310 22 za

98% 98% 961 100%

VERY/FAIRLY CONCERNED (NET) 303 255 16 22

80% 81% 70% Aint

VERY (4) 123 95 6 13

32% 31% 26% 46%

FAIRLY (3) 150 157 10 9
47% 50% 43% 32%

NOT TOO (2) 69 55 6 6

18% 17% 26% 21%

1101 AT ALL (1) 7 6 1

2% 2% 4%

NO ANSWER 6 2

NEAR 3.11 3.10 2.91 3.25

STD ERROR 0.04 0.04 0.18 0.15

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

8.3 OPINION Of NOM DIFFICULT COMPANIES ARE FINDING IT TO LOCATE WORKERS WITN GOOD BASIC EDUCATION SKILLS COMPARED TO 10 TEARi AGO

SASE TOTAL SAMPLE

SASE - TOTAL RESPONDING

POPULAT ION

UNDER 500,000.. 1,000,000

TOTAL 500,000 999,999 OR MORE
MS** ni1211011111 istasUSM VINSOMMUSU

385 318 23 28
1002 100% 100% 100%

377 315 23
loos iota Ica loas

MORE/SAME (NET) 327 274 20 26

8TA 87X 87X 93%

MORE DIFFICULT 10,4 (3) 169 140 11 14

452 44% 48% SOX

SANE (2) 158 134 9 12

42% 43% 39% 432

LESS DIFFICULT (1) 43 35 3 2
11% 11% 132 rs

LESS/SANE (1111) 201 169 12 14

53% 54% 52% 50%

DON'T KNOW 7 6
2% 22

NO ANSWER 1 3

MEAN 2.34 2.34 2.35 2.43

STD ERROR 0.04 0.04 0.15 0.12

t)

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.4 NOW DIFFICULT WILL COMPANIES FIND IT TO NINE NEW EMPLOYEES WITN GOOD BASIC EDUCATION SKILLS AROUND TNE YEAR 2000

TABLE 16

POPULATION

UNDER 500,000- 1.000,000
TOTAL 500,000 999.999 OR MORE

25
100%

moms: saunas* WRISSOUIRM

BASE TOTAL SAMPLE 385 318 23

100% 100% 100%

RASE TOTAL RESPONDING 376 314 23 za

was ion laez max

NORE/SANE PET/ 283 221 15 22

TOZ TO% 65% 79%

MORE (3) 115 97 3 13

31% 31% 13% 46%

SANE (2) 148 124 12 9

39% 39% 52% in

LESS (1) 102 85 7 5

27% 27% 30% 18%

LESS/SANE (NET) 2150 209 19 14

66% 67 X 83% 50%

DON'T KNOW 11 a 1 1

3% 3% 4% 4%

NO ANSWER 9 4

NEAN 2.04 2.04 1.82 2.30

AID ERMA 0.04 0.04 0.14 0.15

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.7 WHAT AMERICAN COMPANIES ARE NOW DOING TO HELP OVESCOME TUE PROBLEMS Of TNE EDUCATION SYSTEM IN YOUR AREA

TABLE 17

POPULAT ION

UNDER 300,000-. 1.000,000
TOTAL 500,000 999,999 OR MORE
asses ammasse ousaimis swilogsmis

SASE TOTAL SAMPLE 36 318 23 20
100% 100% 100% 100%

CONTRIDUTIN MATERIALS OR EOPIPMEIIT 244 200 18 18
63% 63% 78% 44%

OFFER SUMMER JOBS OR PART-TINE JOBS 205 177 10 10
532 56.% 43% 36%

CONTI !OUT I NG MOREY 173 144 9 14
454 45% 39% 50%

ENCOURAGING ENPLOYEES TO SERVE ON LOCAL 134 113 7 11

KIOSK MRCS 35% 36% 30% 39%

OFFEN CAREER OR JOB COUNSEL I 00 TO 112 95 6 a
STUDENTS 2911 30% 2611 2914

LOBBY ISE LEGISLATURE FOR EDUCATION 95 77 3 11

REFORM 25% 24% 13% 39%

ENCOURAGI NG EMPLOYEES TO TEACM COURSES 87 71 4 9
23% 22% 17% 32%

ENCOURAGE DISADVANTAGED STUDENTS TO 78 69 3 5
GRADUATE FROM MIGN SCHOOL BY PROVIDING 20% 22% 13% 18%
JOBS FOR MEM

SUPPORT TAX INCREASES TO PAY FOR 69 63 4

IMPROVEMENTS IN TNE PUBLIC EDUCATION 182 20% 14%
SYSTER

ENCOURAGE EMPLOYEES 10 SERVE AS TUTORS 63 52 3
16% 16% 13% 25%

LOAN EXECUTIVES 10 THE PUBLIC EDUCATION 43 34 1 7
SYSTEM 11% 11% 4% 25%

ALL (NE1) 6 6
2% 2%

8,1

RITCHIE RESEARCN ASSOCIATES, INC. - DECEMBER 1989



AMERICAN PUBLIC EDUCATION STUDY

Oa GNAT AMERICAN COMPANIES ARE NOW DOING TO HELP OVERCOME THE PROBLEMS OF THE EDUCATION SYSTEM IN YOUR AREA

TABLE 17

POPULATION

UNDER 500,000.. 1,000,000

TOTAL 500,000 999,999 OR MORE
emu inonsenn nu UUUUU n **moirsas*

OTHER 12 11 1

3% 3% 4%

NONE 1 7 - 1

2% 2% 4%

DON'T KIEWOW ANSWER 31 30 2 2

10% 9% 9% rx

66



AMERICAN PUBLIC EDUCAT ION STIDY

0.7 WHAT AMERICAN COMPANIES IMMO SE DOING TO NELP OVERCOME TME PROBLEMS IN THE AMERICAN EDUCATION SYSTEM IN TOUR AREA

POPULATION

UNDER 500,000- 1,000,000
TOIAL 500,000 999,999 OR MORE
wesse ussusum esseitsum samessims

SASE - TOTAL SAMPLE 385 318 23 28
1004 100% 100% 100%

SUPPORT TAX INCREASES TCI PAY FOR 299 251 18 20
IMPROVEMENTS IN THE PUBLIC EDUCATION 78% 79% 78% 71%
SYSTEM

CONTRISUTING MATERIALS OR EQUIPMENT 278 233 1$ 19
722 ThIL 78% 68%

OFFER SUMMER JOSS ON PART-TINE JOSS 262 224 14 14

681; 70% 61% 54%

OMR= DISADVANTAGED STUDENTS tO 255 212 16 18
GRAMM FROM NIGH SCHOOL ST PROVIDING 66% 672 TO% 64%
JOSS FOR TNEN

OFFiR CAREER OR JOS COUNSELING TO 253 212 13 17
STUDENTS 66% 67% 57% 61%

LOSSY 'ME LEGISLATURE FOR EDUCATION 253 214 14 17

REIM 66% 67% #.1% 61%

ENCOURAGING EMPLOYEES TO SERVE ON LOCAL 239 200 13 17

SCHOOL SOARDS 62% 63% 57% 61%

CONTRIBUT IN MONEY 235 192 IS 20

61% 60% 65% 71%

ENCOURAGE EMPLOYEES TO SERVE AS TUTORS 213 177 12 19

55% 56% 52% 66%

ENCOURAGING EMPLOYEES TO TEACH COURSES 202 170 10 15

52% 53% 43% 54%

LODI EXECUT IVES TO THE PUBLIC EOUCAT ION 149 122 12 12

SYSTEM 39% 38% 52% 43%

ALL (MET) 47 42 3 2

124 13% 13%

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.7 %MAT AMERICAN COMPANIES SHOULD BE DOING TO NELP OVERCOME TNE PROBLEMS IN TNE AMERICAN EDUCATION SYSTEM IN YOUR AREA

TABLE 18

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500.000 999.999 OR MORE
MUM OUUSIMM UMISKIIIVU SUSS UUUUU

OTNER 21 19 1 1

5% 6% 4% 4%

NOIR 1

4%

NWT CNOW/NO ANSWER 13 6 3

3% 2% 11%



AMERICAN PUSLIC EDUCATION STUDY

OA NOW NUCN DIFFERENCE DOES TNE CURRENT EFFORT OF U.S. COMPANIES NARE IN THE QUALITY Of EDUCATION IN YOUR AREA

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 CR MORE
mom wwswww. messimiss assmassms

SASE MAL SAMPLE 385 318 23 28

100% 1002 100% 100%

RASE - TOTAL RESPONDING 375 313 22 28

100% 100% 100% 100%

ANY EFFORT (NET) 332 274 20 27

892 88% 912 06%

NIG/FAIR (NET) 104 91 4 6

210( 292 18% 21%

810 (4) 11 9 - 1

3% 3% 4%

FAIR (3) 93 82 4

25% 26% 18% 18%

NOT MUCH (2) 186 151 13 15

50% 48% 59% 542

NONE (1) 42 32 3 6

11% 10% 14% 21%

NOT INVOLVED IN AREA 43 39 2 1

11% 12% 9% 4%

110 ANSIER
10 5 1

MEAN 2.22 2.25 2.05 2.04

STO ERROR 0.04 0.04 0.14 0.15

73

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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TABLE 19



AMERICAN PUBLIC EDUCATION STUDY

0.9 StMOOL LEVELS U.S. COMPANIES CONTRIBUTE MONEY TO NOM .

TARE 20

POPULAT ION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
sunup WSW sysiesim iliaSSIMUS

BASE - TOTAL SAMPLE 383 315 23 28

100% 10011 1002 100 ,

ALL 33 31 1 1

9% 10% 4% 4%

ANT (NET) 316 264 20 23
82% 83% 87% 82%

PRUSCNOOL 68 59 4 4
1811 19% 172 14%

ELEMENTARY 74 61 5

19% 19% 22% 25%

JUNIOR NIGH 79 67 4 a
21% 21% ITZ 29%

PRE NIGH SCHOOL (NET) 110 93 6 10

29% 29% 262 35%

NIGH SCRIM OR MORE (NET) 313 261 20 23
81% 822 872 82%

NIGH/VOCATIEWAL SCHOOL (MET) 214 233 16 20
71% 73% 70% ?I%

NIGH SCHOOL 168 139 9 17

44% 44% 39% 61%

VOCATIONAL 247 209 14 19
64% 66% 61% 68%

COLLEGE OR PORE (NET) 279 232 18 20
72% 73% 782 71%

COLLEGE 270 223 18 20

TO% 70% 78% 71%

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.9 SCIOOL LEVELS U.S. COMPANIES CONTRIBUTE MONEY TO NOM -

TABLE 20

PORMAT ION

UNDER 500,000* 1,000,000
TOTAL 500,000 999,999 OR MORE
mom susesus ummemmism smerumusal

GRADUATE SCHOOL 216 177 16 16

56% 56% 70% 57%

NOW IND ANSWER 69 SA 3 5
18% 11% 13% 18%



S.

AMERICAN PUBLIC EDUCATION STUDY

0.9 SCNOOL LEVELS U.S. COMPANIES SHOULD SE WILLING TO CONTRIBUTE MONEY TO -

POPtILAT I ON

UNDER 300,000- 1,000,000
TOTAL 500.000 999,999 OR MORE
wimp numagsa nussmses wits

SASE - TOTAL SAMPLE 385 318 23 28
100% 100% 100% 100%

ALL 139 115 9 12

36% 36% 39% 43%

ANY (NET) 347 289 22 24

90% 91% 96% 86%

PRE-SCNOOL 236 194 16 20
61% 61% 70% 71%

ELENENTARY 243 198 18 19

63% 82% 78% MI

JUNIOR NIGN 247 204 17 18

64% 64% 74% 64%

Plf NIGN SCNOOL (NET) 291 240 V? 23

76% 75% 83% 82%

NIGH SCNOOL OR MORE INEll 323 272 18 21

842 86% 78% rs%

NIGH/VOCATIONAL SCHOOL (NEI) 316 265 18 21

82% 83% 78% 75%

NIGN SCHOOL 265 222 13 20

69% 70% 57% 71%

VOCATIONAL 288 244 17 18

75% 77% 74% 64%

COLLEGE OR ABOVE (NET) 247 211 13 16

64% 66% 57% 57%

COLLEGE 241 205 13 16

63% 64% 57% 37%

RITCHIE RESEARCN ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUD!

0.9 SCHOOL LEVELS U.S. COMPANIES SNOULD SE WILLING TO CONTRIBUTE MONET TO -

POPULATION

UNDER 500,000- 1,000,000
TOTAL 300,000 999,994 OR PORE
somas sessans anserssio mix

GRADUATE SCNOOL 203 172 13 15
53% 54% 57% 54%

NONEMO ANSWER 33 29 1 4
10% 9% 4% 14%



AMERICAN PUBLIC EDUCAI.ol STUDY

0.10 NOM !MILLING RAS SCHOOL SEEN TO ACCEPT ASSISTANCE FROM ANY COMPANY

SASE - TOTAL SAMPLE

SASE - T1DTAL RESPONDING

POPULATION

UNDER S00,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
amma saramma assaaaaa nes .....

385 318 23 28
100% 100% 100% 1002

376 314 22 28
100% 100% 100% 1002

ASSISTANCE OFFERED (NET) 248 205 15 19
6C% 65% 60%

VERT/FAIRLY WILLING (NET) 247 204 IS 19

66% 65% 68% 682

VERY (4) 194 157 11 19

52% SO% SO% 68%

FAIRLY (3) 53 47 4
14% IS% 18%

NOT TOO 12) 1

NOT AT AL:L (1)

NOT OWttaiD 128 109 7 9
34% 35% 32% 32%

NO ANSVER 9 4 1

MEAN 3.?8 3.76 3.73 4.00

STD EPROR 0.03 0.03 0.12 0.00

RITCNIE RESEANC4 ASSOCIATES, INC, - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.11 OPINION Of NCIFWELL 11E STATE RAS BEEN IV IMPLEMENTING PUBLIC EDUCATION REFORM INITIATIVES

BASE - MAL SAMPLE

BASE - TOTAL RESPONDING

POPULATION

UNDER 500,000 1,000,000
TOTAL 500,000 999,999 ON MORE
swims SMIX1120 sposassam

385 318 25 29

1002 100% 100% 100%

377 316 22 23

10011 10011 UM 100%

ANY (NET) 372 313 21 27

991 9911 95% 962

VERY/FAIRLY EFFECTIVE (NET) 255 214 13 19

68% 68% 5911 60%

VERT (4) 69 58 6 3

18% 18% 272 11%

FAIRLY (3) 186 156 7 lb

49% 49% 32% 572

NOT TOO (2) 85 rs s sm 24% 23% 18%

NOT AT ALL (1) 32 24 3 3

8% 8% 14% 11%

NO IDEA 5 3 1 1

1% 1% 5% 4%

NO ANSWER 3 2

MEAN 2.78 2.79 2.76 2.70

SID ERROR 0.04 0.05 0.23 0.16

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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NNERICAN PUBLIC EDUCATION STUDY

0.1 NUMBER Of STUDENTS IN SCNOOL

POPULATION

UNDER 500,000- 1,000,000
MAL 500,000 999,999 CO NORE
roses mrsissms ***Rsults imams

SASE TOTAL SAMPLE 385 318 23 28
100% 100% 100% 100%

BASE - TOTAL RESPONDING 373 315 20 26
100% 100% 100% 100%

UNDER 300 (NET) 60 57 1 1

16% 18% 5% 4%

UNDER 400 (NET) 87 83 1 1

23%' 26% 5% 4%

UNDER 100 12

3%
12

4%

100 - 299 48 45 1 1

13% 14% 5% 4%

300 -. 399 27 26
7% 8%

400 499 19 18 1

5% 6% 5%

SOO OR MORE 267 214 18 27
72% 68% 90% 96%

MD ANNE* 12 3 3

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.2 CRANGE IN ENROWEIT RETIREE NOU AND TIE TEAR 2000

POPULAT ION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR NORE
ammo sassess sarssusim assessysts

NAV TOTAL SAMPLE 385 318 23 ze

lama 100% 1002 10011

SASE - TOTAL RESPONDING 375 316 21 28

100% 100% 100X 1002

INCREASE/SANE (NET) 316 261 20 28

842 83% 95% 100%

INCREASE 194 153 12 24

52% 4811 511 86%

REMAIN TNE SAME 122 108 a 4

33% 34% 38% 14%

DECREASE 59 55 1

1611 17X 51L

DECREASE/SAME (NTT) 181 163 9 4

48% 52%. 43% 14%

ND ANSWER 10 2 2

RITCHIE RESEARCH ASSOCIATES, INC. - DEMMER 1989
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AMERICAN PUBLIC EDUCATICO STUDY

0.2 PERCENTAGE INCREASE EXPECTED BETWEEN NOV AND THE YEAR 2000

TABLE 26

PMULATION

UNDER 500,000- 1,000,000
TOTAL 500.000 999,999 OR MORE

BASE - EXPECT INCREASE

IASI TOTAL RESPONDING

swiss ssossits stsiessus s DDDDDD MX

194 153 12 24

100% 100% 1002 100%

188 149 12 23

100% 1001 1002 100%

1 - 5 42 30 2 9

22% 20% 171 39%

6 9 3 3
''

2% 2%

10 14 58 47 3

31% 32% 251 301

15 - 19 18 14 1 2

101 9% 91

20 - 24 23 19 2 1

12% 131 17X 4%

25 OR MORE 44 36 4 4

23% 242 333 IT%

NO ANSWER 6 4

MEAN 18.14 19.23 17.75 12.30

STD ERROR 1.35 1.65 2.90 2.09

RITCHIE RESEARCX ASSOCIATES, INC. - DECEMBER 1989
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AMERICAN PURLIC EDUCATION STUDY

0.2 PERCENTAGE DECREASE EXPECTED SEMEN NOW AND INE TEAR 2000

POPULATION

UNDER 500,000- 1,000.000
TOTAL 300,000 999,999 CO MORE
SSSSS 44.44:44 ossimmass so4:1418s4

SASE - EXPECT DECREASE 59 SS 1

100% 100% 100%

SASE - TOTAL RESPONDING SO 47 1

100% 100% 100%

1 - 5 12 10

24% 21%

6 - 9

10-14

13 - VP

20 - 24

25 OR MORE

NO ANSWER

MEAN
SID ERROR

21

4ai

3
6%

9
18%

5

102

9

14.26
2.07

20
43%

3
6%

9
19%

5

11%

a

14.81

2.17

1

100%

10.00

ti
NITCNIE RESEARCN ASSOCIATES, INC. DECEMBER 1989



0.3 SIZE OF CITY SCNOOL IS LOCATED IN/NEAR

AMERICAN PUBLIC EDUCATION STUDY

T601120

POPULATION

UNDER 500,000 1,000,000
TOTAL 500,000 999,999 OR MORE
*w msums. sonssums suntsussam

SASE 101AL SAMPLE 385 318 23 28
1002 100% 100% 100%

BASE - TOTAL NESvIrDING 369 318 23 28
ion Ion loot wax

SMALL (NET) 318 318

86% 100%

UNDER 100,000 274 274

74% 86%

100.000 - 499,999 44 44
12% 14%

500,000 999,cf9 23 - 23

6% 100%

1,000,000 OR MORE 28 - - 28
ea 100/I

LARGE (NET) SI . 23 28

14% 100% 100%

NO ANSWER 16

RITCHIE RESEARCN ASSOCIATES, INC. - DECC 'M 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.4 LOCAT ION

TA01.1 29

POPULATION

UNDER 500,000- 1,000,000
ma 500,000 999,999 OR POORE
mesas sows. muumwsms answassas

SASE TOTAL SAMPLE 385 318 23 za

lost 100% 11:0%

RASE - TOTAL RESPONDING 383 31? 22 28
100% 1002 100% 100%

MORIN CENTRAL (NfT) 175 149 9 10

462 47% 41% 362

EAST NORTH CENTRAL 94 77 4 9
25% 24% 18% 32%

WEST NORTN CENTRAL 81 72 5 1

21% 23% 232 4%

SOUTN ATLANTIC/CENTRAL (NET) ao 68 3 4

212 212 14% 142

WEST SOUTN CENTRAL 38 31 1 3

10% 10% 5% 11%

SOWN ATLANTIC 19 I? . 1

5% 5% 4%

EAST SOUIN CENTRAL 18 15 2

5% 5% 9%

NORTNEAST (NET) 66 46 8 9

17% 15% 36% 32%

MIDDLE ATLANTIC 46 28 7 a

12% 32% 291

KU ENGLAND 20 18 1 1

5% 62 5% 42

LEST (NET) 61 54 1 5

161 17% 5% 18%

3 1;
RITCHIE KAAREN ASSOCIATES, INC. - DECEMBER 1989



0.4 LOCATION

MOUNTAIN

PACIFIC

AMERICAN PUNLIC EDUCATION STUDY

POPULATION

MIEN S00,000- 1,000,000
TOTAL 500,000 999,999 OR NORE
UUUUU museum* ussuismns lemma UUUUU

31 30 1

8% 9% 4%

30 24 1 4
8% 8% 5% 14%

NO ANSUER 3 1 2

9c
1

TABLE 29



0.1 TYPE Of SCMOOL

I I

AMERICAN PUBLIC EDUCATION STUDY

POPULATION

UNDER 500,000- 1,000,000
TOTAL 300,000 999,999 OR MEBE
wows* ONONUOU UMPIUMBRO ussmossas

BASE TOTAL SAMPLE 383 318 rs 28
leo% ion ion ion

SASE - TOTAL RESPONDING

PUBLIC

PAROCRIAL

PRIVATE

NO ANSWER

378 316 23 28
100% 100% 100% 100%

376 316 22 27
99% 100% 96% 96%

I 1 -
a 4%

1 1

4%

7 2

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989
i
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AMERICAN PUBLIC EDUCATION STUDY

0.2 GRADE LEVELS TAUNT AT SCNOOL

POPULATION

UNDER 500,000- 1,000,000
TOTAL 500,000 999,999 OR MORE
*moue imiumemm SSSSSS m* wmassesse

BASE TOTAL SAMPLE 385 318 23 28
1008 1008 1008 1008

USE - TOTAL Of SPONDin 375 315 21 28
100% 100% 100% 100%

It 12 (ALL - NET) 282 244 16 13

75% 77% 76% 46%

ELEMENTARY 329 275 19 25
081 67% 90% 09%

INTERMEDIATE/JUNIOR NIGO 307 257 10 22
82% 82% 86% 79%

NIGN SCOOOL 308 267 17 15

821 854 81% 54%

TRADE SCNOOL 36 29 1 4

10% 9% 5% 14%

OTNER 22 10 2 1

6% 6% 10% 4%

1110 ANSWER 10 3 2

RITCHIE RESEARCH ASSOCIATES, INC. DECEMBER 1959
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AMERICAN PUBLIC EDUCATION STUDY

0.3 AGE CM RESPONDENT

TABLE 32

POPULATION

UNOER 500,000- 1,000,000
TOTAL 500,000 999,999 OR PORE
***** 1******* muss ex*******

BASE - TOTAL SANPLE 385 318 23 28
100% 100% 100% 100%

IASI - TOTAL RESPONDING 379 318 23 27
100% 100% 100% 100%

UNGER 4S 97 82 6 6
26% 26% 26% 22%

UNDER SS Vif 242 16 22
76% 76% 70% 81%

UNDER 3S 4 3 1 -

12 1% 42

35 - 44 93 79 5 6
25% 25% 22% 22%

45 - S4 192 160 10 16

51% SO% 43% 59%

SS - 64 89 75 7 5

23% 24% 30% 19%

65 OR OVER 1

*
1

NO ANSWER 6 - - 1

MEAN 49.74 49.75 50.00 49.63

STD ERROR 0.38 0.41 1.78 1.25

RITCHIE RESEARCH ASSOCIATES, INC. - DECEMBER 1989



AMERICAN PUBLIC EDUCATION STUD?

0.4 ADD I I I ONAL COMET S ON SURVEY

TABLE 33

POPULATION

UNDER 300,000.. 1,000,000
TOTAL 500,000 999,999 OR MORE
wiss ma EEEEE masa*

BASE TOTAL SAMPLE 383 318 23 ZS
100% 100% OM 100X

UNDERLYING CAUSES (NET) 41 33 4 3
11% 10% 17% 11%

DECAY OF 14 10 3 1

AT T I TUDESIVALUES/E T MI I CS/FAMILY 41 3% 13% 4%

SCNOOLS ASKED TO SOLVE SOC I AL PROBLEMS 11 10 1

REWIND EDUCAT ION 3% 3% 4%

EDUCATION OVERCONTROLLED/N01 FREE TO 3 4 1

I MPROVE 1% 1% 4%

QUALITY OF TEACNIMG IS POOR/TEACNERS 4 3
NIMANAGED 1 I I%

INCEASIN8 NUMNERS Of DISADVANTAGED 4 2 2

STUDENTS/LEARN= PROBLEMS I% I% rs

SOCIETY WAS BEEN INDIFFERENT TO 4 3 1

EDUCATION/UNDERFUNDED 1% 1% 4%

EDUCATION TOO POLITICAL 3 3

I% %

MULTI-CULTURED SOCIETY COMPLICATES 2 1 1

EFFECTIVE PUBLIC EDUCATION 1% 4%

DIFFICIM TO EDUCATE ALL STUDENTS 2 2

(UNSPECIFIED) 1% %

LIBERALIZATION Of SCNOOLS IN 1960'S 1 1

STARTED DOWNSLIDE

LACK Of PROGRAMS/TRADE SCNOCtS/JOBS 1 1

FOR ACADENICALLY WEAK

RITCNIE RESEARCN ASSOCIATES, INC. DECEMBER 1989
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AMERICAN PUBLIC EDUCATIOI STUD?

0.4 ADDITIONAL COMMENTS ON SURVEY

OTNER

POPUI.ATION

UNSER 500,000- 1,000,000
TOTAL 500,000 999,999 OR SORE
SSSSS ammusa wiesiammen essommlt*

4 3
1% 1% 4%

SUGGESTIONS FOR FUTURE (NET) 24 20 1 3
6% 6% 4% 11%

ALLOCATE NONE RESOURCES TO EDUCATION 11 2

3X 3% 4% 7%

MORE EMPNASIS ON TEACN1NG TNE NASICS 4 4
1% 1%

OfFER MORE ALTERNATIVES TNAN COLLEGE 2 2
PREP/VOCATIONAL 1% 1%

MORE PAY/STATUS FOR TEACNERS 2 1

1% 4%

URGENT NEED TO IMPROVE SOULS 2 2

1% 1%

SCNOOLS MORE DIVERSE BECAUSE DIVERSE I 1

STUDENT POPULATIONS

RELAX ACADEMIC REOUIREMENTS Of
VOCATIONAL/IECNNICAL SCNOOLS

MAKE SCNOOL DISTRICTS SMALLER

COKER 3 3

1% 1%

ROLE OF BUSINESS (NET) 35 28 3 4

9% 97. 13% 14%

NUSINESS SHOULD NAVE MORE INVOLVEMENT 16 12 2 2

4% 4% 9% 7%

SKEPTICAL OF BUSINESS INVOLVEMENT 6 4 2

(GENERAL) 2% 1% 9%

RITCNIE RESEARCH ASSOCIATES, IOC. - DECEMBER 1989
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AMERICAN PUBLIC EDUCATION STUDY

0.4 ADDITIONAL COMM ON SURVEY

BUSINESS HELP NERCO( SMALLER
COMMUNITIES, ONLY INNER CITY

BUSINESS SHOULD FINANCE VOCATIONAL
TRAINING AND AVOID ACADEMICS

BUSINESS SMOLA() BE "NO STRINGS

ATTACHED"

POPULATION

UNDER 500,000 1,000,000
TOTAL 500,000 999,999 OR MORE
MIBMWO OSIOWSU WitOMBUUM UMMORMIta

6 5 1

2% 2% 4%

2
1% 4%

2 2
12 1%

BUSINESS NELP IS NAND TO GET DESPITE 1 1

OFFERS

OUSINESS EDUCATION SPENDING WOULD 1 1

AMPROACN ADVENTISING/PR SPENDING

COMMNIEB SHOULD PROVIDE NEN EQUIPMENT 1

BUS I lEftS SNOULD FOCUS ON I MPROV I NG
1

PURL It AT T TUDES/VALUES
4%

OTHER
2 2
1% 1%

OTIIER (NET )
24 19 3 2

6% 6% 13% r%

amiss oF suRvEr 13 9 2 2

BIASED/SNALLOW/ETC
3% 3% 9% 7%

DUALITY Of EDUCATION DEFENDED/GOOD a 7 1

2% 2% 4%

SUGGESTED OUESTIONS
4 3 1

1% 1% 4%

PRAISE FOR SURVEY - GOOD BEGINNING 1 1

DON'T KNOW/NO ANSWER
284 237 14 111

74% 75% 61% 64%

lii

TABLE 33



AMERICAN PUBLIC EDUCATION STUDY

POPULATION

UNDER 500,000- 1.000,000
TOTAL 500,000 999,999 OR Int
MOO MOISSIMO MUSSAURA 111118MUWWWE

BASE - TOTAL SAMPLE 385 318 23 28

100% 100% 100% 100%

REQUESTED SUMMARY
226 186 15 18

59% 58% 6SX 66%

PROCRAN DESCRIPTION 22 19 1 2

62 6% 4%

WILLING TO RECEIVE INQUIRIES 22 18 2

6% 6% 4%

I I 3

RITCNIE RESEARCH ASSOCIATES, INC. DECEMBER 1969
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QUEST I ONNA IRE:

SCHOOL ADMINISTRATORS

114



December 12, 1989

Dear School Aaninistrators

AMMAND0445CCATION
OFSCHOOLAVAMOSEIAM

POP WEIVIAiti

MILD WZ ASK A SWILL FAVOR OF VOW

The American Association of School Administrators, together with
Allstate Insurance, ill sponsoring major nationwide survey on
how school administrators feel about tho involvement of business
and industry with education. The survey will provide educators
and business leaders with information that will be useful to
thillAt as well as to government leaders.

We inlaid appreciate it if you would take a few minutes to
complete the enclosed questionnaire and return it to us in the
stamped envelope provided.

Because we are sending the questionnaire to a scientifically
elected sample of educators, your answers ate essential to the
accuracy of this investigation. Please be assured that your
answers will be treated with absolute confidentiality.

The results of this study will be presented at an Allstate
.sponsored education forum scheduled for Yebruary, 1990,
in Washington, D.C.

Thank you in advanc for your cooperation.

Sincerely,

4g4ismAgOltif/A-1/4.00
Richard D. Miller
Rxecutive Director

If you koala like a ummary of the survey results, please fill
out the enclosed postcard and return it with your completed
questionnaire.
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REACTIONS TO THEAMERICAN PUBLIC EDUCATION SYSTEM

1. How good a X* do you think the American
public education system is doing at turning
out an educated population/

2. if you were asked to grade the American
public education system what grade would
you give it?

How good do you think American public
education is now compared with 10 years
ago?

4. How about 10 years from now around the
year 2000 how good do you think
American public education will be compared
with how it is now?

Excellent 4 )1
ifery good 4 ) 2

Good ( )3
Fair 4 )4
Poor 4 ) 5

A 4 )1
4 ) 2
4 )3
4 )4
( ) 5

Much better now ( ) 1

A little better 4 ) 2

About the ume ( ) 3

A little worse 4 )4
Much wpm now ( ) 5

No Idn at all ( )

Much better 10 yum from now 4 ) 1

A little better 4 ) 2

About the same ( ) 3

A little WOrse 4 ) 4

Much worm 10 years from now 4 ) 5

No idea at all 4 )5

& How do you think theAmerican public education system compares with the education system

in each of the following :0Juntries?

How the U.S. compareswith England

How the U.& =mann with the Soviet Union

How the U.S. compares with Japan

I think that the American
public education system is:

No idea
Better Same Worse At Ail

(

(

(

)1 ( )2 ( )3 )4

)1 ( )2 ( )3 ( )4

)1 ( )2 ( )3 ( )4



BELIEFS ABOUT THE AMERICAN PUBLIC EDUCATION SYSTEM

WM* factors de you think we most responsWie for the pmblems of the American public eduestkon

system? (PLEASE sr AS MANY AS APPLY.)

Shmients
Poorly motivated students
Poorly dissiplkied students
Poor student study habits
Student thug abuse
Student alcohol abuse

Fandlies
Parents not Involved wtough
inorused number of

low-hscome households 4 )7
inomased amber of nonEnglish

speakkm households 4 )8
Higher dIvorce MIR 4 ) 9
increased number of single-parent

households
'Inch=
inadequately baked Wahine.
Not enough teachers
Underrnotivated teachers

thhool system
4 )1 NW amp involvement on the
4 )2 part oflusthess
4 ) 3 Mt enough emphasis on special
4 )4 education propane
4 ) 5 NM enough emphasis on bask

wading, writing and math slants 4

4 )6 Not enough emphasis on
eintive subjects 4

Law madende standards
Poor school admbdatrators
Poor school boards.
Not enough pmechool facilities
Schools have not been pushed to

%ta improve their standards
" Cuts in Fedwal budget

Cuts in state or local budget

4 ) 1

4 ) 2

4 )1
4 ) 2

Other (SPECIFY)

4

) 3

) 4

) 9
)10
)11

4 )3 ) 1

2. Which Ihbtge do you think would do the most te hnwove the American public wthication

system? (PLEASE It° AS MANY AS APPLt)

Students
Motivate students more
Discipline students mom
improve student study habits
Offer programs I) meet

stiglent needs
Reduced clan sixes

School system
4 )1 Mom involvement fmrn business . . 4

) 2 Place mom enphasis on bask reading,
4 )3 waling and maM skiRs 4

Offer mom Meath,' mdgects 4
4 ) 4 Raise tandem* statulards
.( )5 Better school ashninistratm

Bean' school boards
Let parents freely choosethe school

for tit* children
Families
Get parents mom kwolved

with stwients 4 )8
Get parents mom involved

with schools 4 )7
Vachon
Moreau maidowof teachers 4
involve teachers in the nmning

of the schools 4
increase Weber salaries 4
Make tuchers mom accoustable

for stuchonte performance 4 ) 4
Nave fewer students per teacher 4 ) 5

Eliminate 'Mute *or teachers 4 )6
Increase social status of

teachers 4 )7
Mouse the trakftg of tenhers

in the subjects they teach 4 ) 8

Have mom pm4chool
Bettw weer Odense and Job

counseling for students
Give out mots homes**

)1 &who a longer school day
&IOW a longer school year.

)2 ifoilimPansis on speeisieducation

)3

) 1

) 7
4 ) 8

4 ) 9

programs 4 ) 1

Other (SPECIFY)

) 1

t )

)
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The next three questions deal with your Impressions about the AMAMI Fah: ethreatIon system.
(FOR EACH WESTON. PLEASE OWE USYOUR BEST GUESS.)

3. About what percent of students drop out Less than 10% 4 )1

before graduating high school? 10% - 19% 4 ) 2

20% -29% 4 )3
4 )4

40% or more )6
No Idea st all ( )6

4. About what percent of high school graduates Less than 5%
am not able to mad their diplomas? 5% - it%

10% - 14%
15% 19%
20% or mom
No idea at aft

5. About what percent of adult Americans are Lass than 5% 4 ) 1

functionally Ilifferate by the Ompisst tests of 5% .9% 4 )2

everyday reading, writing and 10% - 14% 4 )3
comprehension? 15% 10% 4 )4

20% Of mom 4 )6
No Mee at all ( )6

The following questions ask for your options on the readiness of students educated by the
Mserican Public Education System to ontw the U.S. workMoe.

1. How difficuft do you think it is for U.S. Very difficult 4 )1

companies to find and him new employees Fairly difficult 4 ) 2

with good basic education skills? Not too diffkmit ) 3

2. Now concerned do you think U.S. companies
are about the problems of the American
public education system?

3. Do you think U.S. companies am finding it
nwre difficult or less difficult now to ftnd and
hire new employees with good basic
education skills than they did 10 mire ago?

4 How about 10 yam from now mum) the
MI OO ., do you think companieswill Mut
It MOM Official or less difficult to find and
hire new employees with good basic
education skills than it does now?

Not al ail difficult 4 )4

Very conoemed ( )1
Fairly concerned .( )2
Not too concerned 4 ) 3

Not at ail concerned 4 )4

MOM difficult now 4 )1
About the same 4 )2
Less diffkMt nom 4 )3
No idea at all )4

MOTO afloat inlO pars )1
About the same 4 )2
Lau difficult 11110 yews. 4 )3
No idea at all 4 )4
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7. In the first column, please Indicatewhet, if anything, you think U.S. companies am doin now to

help overcome the problems of the public Wm:anon system In your area. (PLEASE IC" AS

MANY AS APPLY.)

in the second column, please indicate what, ifanything, you think U.S. companies should be

willing to do (if asked) to help OirefeWM the problems of the publiceducation system in your

twigs). (PLEASE IC" AS MANYAS APPLY.)

US. Companies
Doing Now

US. Companies
Should be

Willing 1) Do

Contribute money
I )1 I )1

Contribute =Wale or equipnent. ( )2 ( )2

Encamp employees to salve on local

school boards
( )3 ( )3

Encourage employees to teach comes ( ) 4 ( )4

Offer Gamer or job counseling to students ( ) 5 ( )5

Encourage employees to sem as tutors
to helo students

Offer summer jobs orpart-thne lobs tostudents . ( )7 ( )7

Encourage dinedvantaged students to graduate

from high school by providing jobs for thmin ( ) 1 I )1

Lobby legislatums for education mfonns ( ) 2 ( )2

Loan executives to the psbliceducation system . . ( )3 ( )3

Support a tax increase to pay forimprovements

In the public Eh:cation system
( ) 4 1 ) 4

Other (SPECIFY)
( )5 I )6

NONE OF THEABOVE
( )0 ( )0

Overall, considering what you knowabout

current Involvement, how muchdifference do

you think U.S. companies' efforts have made

In the quality ofthe educatkm provided by

your area's public education system?

A big difference
) 1

A fair ammmt of difference ) 2

Not much diffmence ) 3

No difference atall 4 ) 4

U.S. companies life not Involved
with publicedwation in my area . . .( ) 5

IL In the first column, please Indicate towhich school levels, If an you think US. companies

contribute money now. (PLEASE "X* ASMANY AS APPLY.)

in the second column, please Indicate to which sillool levels, If an%you think U.S. companies

should be willing (U asked) to contribute money. (PLEASE "X" ASMANY AS APPLY.)

U.S. Companies
Should Se

U. S. Compenies
Give Money Now

Willing lb Give
Money

Pmechool
( )1 ( )1

Elementary school
( )2 ( )2

JUltiOr high school
( )3 ( )3

Nigh school
( )4 ( )4

IA:national school
( )6 ( )5

College
( )6 ( )6

Graduate school
( )7 ( )7

NONE OF THE ABOVE
( )0 ( )0

4
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10. If your semi hu been offered assistance by
company, how willing has your school been

to accept a company% assistance?

11. How effective do you think the state In which
your school is located has beim M
knplementing pidOic adman= reform
Mitiatives?

SCHOOL CHARACTERISTICS

1. About how many stuftnts doss your school
have?

2. How much do you expect your school's
enrollment to expand between now and 10
years from now that is, around tin year
2000?

3. Is your school located In Of near a city of:

4. In what state is your school located?

PERSONAL CHARACTERISTICS

1. What type of school do you work in?

2. What grade Weis are taught at your school?

3. What is your age?

Wry willing
Fairly willing 4
Not too willing
Not at all willing
Assistance hes not bean offered 4

Vary effective 4
Fairly effective
Not So affective
Notatafteffactive
MONA at all

Under 100 stutkonts
100- 299 students
3003lVstud.nta 4

stuthmts 4
500 or more students

Glow %
stay the same
Decrease.... 14

4 )1
)2
)3

11000,000 population and over 4 ) 1

500,000 up to 1,000,000 population . 4 ) 2

100,000 Lep to 500,000 population 4 )3
Under 100,000 population 4 )4

Public school 4 )1
Pamchial school 4 )2
Nuts aciuml 4 )3

Elementary 4 )1
IntormoViste/JE High 4 ) 2

High School 4 )3
lkadiSchool 4 )4
Other ISPECIFY) 4 )5

34 yearn or under 4 )1
$5-44 years 4 )2
45 54 years 4 )3
55-64 years 4 )4
65 yearn or over 4 )5

4. Do you have any other comments on the subjectsdlecussed In this sway?

THANK YOU VERY MUCH!

I 41, ti

BEST CrY AVAIL LE
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FORTUNE
Amu D. Haim
PubNow

Dear

COULD WE ASK A SMALL FAVOR OF YOU?

Fortune Magazine and Allstate Insurance are sponsoring a major nation-

wide survey on how the leaders of American business feel about ne

American public edUcation system and the impact that it is having on'

American corporations. The survey hopes to provide American businesses

with information that will be useful to them, as well as to government

leaders.

We would very much appreciate it if you would take a few minutes to fill

out the enclosed questionnaire or pass it on to an appropriate senior

manager. When the questionnaire has been completed, simply return it to

us in the stamped envelope provided.

Because we are sending the questionnaire to a scientifically selected

sample of American business leaders, your answers are essential to the

accuracy of the investigation. Please be assured that your answers will

be treated with absolute confidentiality.

Thank you in advance for your cooperation.

The enclosed $5 bill is just a

If you would like amp:mut
how other businessei-hiii-Fes
card and send it separately to

Sincerely,

(*L
James B. Mayes
Publisher

token of our appreciation.

the results of the survey so you can see

pine47iTiiii fill out the enclosed post-

us.
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REACTIONS TO THE AMERICAN PUBLIC EDUCATION SYSTEM

1. How good a job do you think the

American public education system
is doing at turning out an
educated populaticm?

2. If you were asked to grade the
American public education system,
what grade would you give it?

3. How good do you think American
public education is now coavared
with 10 years ago?

4. How about 10 years from now --
around the year 2000 -- how good
do you think American public
education will be compared with
how it is now?

5. How much of a problem do you think

the American public education
system is for the United States?

5

Excellent [31

Very goad (32

Good [33

Fair [34

Poor (36

6

A (31

06

Much better now
A little better
About the same
A little worse
Much worse now
No idea at all

7

(31
(32
[33
04
(36
(36

8

Much better 10 years from now 01
A little better (32

About the same 1)3

A little worse (34

Much worse 10 years from now EN
No idea at all

9

Not a problem at all* 01
Not much of a problem (32

A fairly big problem (33

A very big problem 04

6. How do you think the American public education system compares with the education

system in each of the following countries?

I think that the American
Public education system is:

No Idea

Better Same Worse At All

How the U.S. compares with England (31 02 03 04 -10

How the U.S. compares with the Soviet Union (32 (32 03 04 -11

How the U.S. compares with Japan 1)1 (32 (33 04 -12
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BELIEFS ABOUT THE AMERICAN PUBLIC EDUCATION SYSTEM

4. Which factors do you think are most responsible for the problems of the American

public education system? (Pank AS MANY AS APPLY.)

Students
TWT7ribtivated stuaents
Poorly disciplined students
Poor stuaent study habits
Student drug abuse.... ........
Student alcohol abuse

Families
PIFFEErnot involved enough
More low-income households
Mere non-English speaking

households
Nigher divorce rate
More single-parent households

Teachers'
Niiiirately trained teachers
Not enough teachers
Undermotivated teachers

13

01
02
(33

06
07

00

14

f"32
03

School system
Not enough emphasis on basic

reading, writing and math

skills.

Not enough emphasis on elective

subjects
Low academic standards..
Poor school administrators
Poor school boards
Not enough pre-school facilities

Schools have not been pushed

to improve their standards

Cuts in Federal budget
Cuts in state or local budget

Other (SPECIFY)

15

01

(33
04
05
06

(37
()a
(39

16

01

2. Which things ift you think would do the hest to improve the American public education

system? (PLEASE er AS NAMY AS APPLY.)

Students 17

fiStThrira students more 01
Discipline students more 02
Improve student study habits 03

Families
ririoriints more involved

with students
Get parents more involved
with schools

(34

05

Teachers 18

Wisiiiinumber of teachers (31

Involve teachers in the running

of the schools 02
Increase teacher salaries (33

Make teachers more accountable
for students' performance 04

Nave fewer students per teacher 06
Eliminate tenure for teachers 06
Increase social status of

teachers 07
Increase the training of
teachers in the subjects

they teach OB

School system
Place more emphasis on basic

reading, writing and math

skills
Offer more elective subjects
Raise academic standards
Better school administrators
Better school boards .

Let parents freely choose the

school for their children
Have more pre-school facilities

Better career guidance and job

counseling for students
Give out more homework
Require 4 longer school day
Require a longer school year

Other (SPECIFY)

19

[31
02
[33
04
05

05
(37

Oa
09
00
0x

20
01

0
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The next three questions deal with your impressions about the American public education

system. (FOR EACH QUESTION, PLEASE GIVE US YOUR BEST GUESS.)
21

About what percent of students Less than 10%

drop out before graduating high 10% - 19%

school? 20% - 29%

30% - 391

4. About what percent of high school

gramates are not able to read

their diplomas?

5. About what percent of adult Ameri-

cans are functionally illiterate

by the simplest tests of everyday
reaoing, writing and comprehen-

sion?

40% or more
No idea at all

Less than 5%

10% - 14%
15% - 19%
20% or more
No idea at all

Less than 5%

10% - 14%
15% - 19%
20% or more
No idea at all

COMPANY INVOLVEMENT IN THE AMERICAN PUBLIC EDUCATION SYSTEM

1. How concerned is your company
about the problems of the American

public eoucation system?

2. How difficult is it now for your
company to hire new employees with

good basic education skills?

3. Is your company finding it more

difficult or less difficult now to
hire net, employees with gooniiic
education skills than it did 10

years ago?

4. How about 10 years from now --

around the year 2000 -- do you

think your company will find it

more difficult or less difficult

to hire new employees with good

basic education skills than it

does now?

125

Very concerned
Fairly concerned
Not too concerned
Not at all concerned

Very difficult
Fairly difficult.
Not too difficult.
Not at all difficult

More difficult now
About the same
Less difficult now
No idea at all

Dl
133
[34

136
06

22

131
132

133
134
135
136

23

fil
03
04
os
06

24

(31
132

133
134

25

(32

04

26

131

133
(34

27

More difficult in 10 years 1)2

About the same
Less difficult in 10 years 03
No idea at all
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1. How much is the lack of good basic

education skills among your cos-

pany's employees reducing your

company's productivity?

6. How much is the lack of good basic

education skills among your com-

pany's employees reducing your

company's ability to compete

effectively against foreign com-

panies?

28

A lot
[31

A fair amount 132

Not too much 1)3

Not at all E34

29

A lot
131

A fair amount (32

Not too much E33

Not at all
Do not compete against

foreign companies (36

7. In the first column, please indicate what, if anything, vmr company is going:now to

help overcome the problems of the public education systims in the area(s)i-ligEF

your company is located. (PLEASE *X* AS MANY AS APPLY.)
w

In the second column, please indicate what, if anything, your company would be

willin SW (if asked) to help overcome the problems of the public education system

n the aWiri) in which your company is located. (PLEASE 'X* AS MANY AS APPLY.)

Company

Company Willing

Doing Now, To Do

30 32

,
.

Contribute money
131 (31

Contribute materials or equipment
(32 02

Encourage employees to serve on local school boards (33 (33

Encourage employees to teach courses
134 1)4

Offer career or job counseling to students
(35 (35

Encourage employees to serve as tutors to help students 1)6 (36

Offer summer jobs or part-time jobs to students
07 07

Encourage disadvantaged students to graduate from high 31 33

school by providing jobs for them
1)1 01

Lobby legislatures for education reforms
E32 132

Loan executives to the public education system (33 03

Support a tax increase to pAy for improvements in the

public education system
04 1)4

Other (SPECIFY)
(35 (35

NONE OF THE ABOVE
130 130

8. Overall, considering your

company's activities, how much

difference do you think your

company's efforts have made in the

quality of the education provided

by your area's public education

system?

A big difference .........
A fair amount of difference...

Not much difference

No difference at all

Company not involved with

public education system

34
(31
1)2

E33
134

1)5

4



9. In the first column, please indicate to 'Mich sch40 :timis, if any, ytwr company

contriaarionty now. (PLEASE *X* AS MANY AS APPLY.)

In the second column, please indicate to which school levels, if any, your company

would WOITins (if asked) to contribute money. IDLEASE "X" AS MANY AS APPLY.)

Company Gives
Money Now .

35

[31
(33
[34

Pre-school
Elementary school
Junior high school
High school
Vocational school
College
Graduate school

NONE OF THE ABOVE

Company Willing

36

E31

(12
03
(34
[36

ii;

E30 130

10. In the first column, please indicate which things, if any, you yourself h'ave ever

done forthli public school system after cowleting your own education. (PLEATE-we

ITRANY AS APPLY.)

In the second column, please indicate which things, if any, you yourself would be

yriTni76-31 (if asked) for the public school system. (PLEASE *X" AS MANY AS

APP Y.)

Ever Willing

Done To Do

3? 3/3

Give guest lectures to students 131 [31

Teach courses
Tutor students

fil iii
Career job counseling for students (34 (34

PTA officer E36 (36

Serve on a school board 1)6 [35

NONE OF THE ABOVE (30 1)0

11. If your company has offered
assistance to your state or local

public education system, how

willing were they to accept your

company's assistance?

12. How effective do you think the

state in which your company is

located has been in implementint
public education reform Initia-

tives?

127

39

Very willing 131

Fairly willing... (32

Not too willing 133

Not at all willing... (34

Company not involved with
public education system 05

40

Very effective (31

Fairly effective
Not too effective 3

Not at all effective 4

No idea at all (35



COMPANY INVOLVEMENT IN EMPLOYEE TRAINING AND DEVELOPMENT

.1, In your opinion, considering your
company's needs, how valuable is
the preparation and training pro-
vided by vocational and technical
schools?

41
Very valuable 01
Fairly valuable 02
Not too valuable (33
Not at all valuable (34

2. Which of the following, if any, does your company reimburse or pay the cost of?

Yes,
Pays
Full

Amount

Yes,
Pays

Parti al

Amount

No fp No
Does Idea
Not At

2tz_. AI 1

If an employee is working toward a ftree.
in a job-related field 01 02 03 (34 -42

If an employee is working toward a degree
in a non-job-related field 01 02 03 [34 -43

If an employee is taking a course in a
,job-related field (31 02 03 [34 -44

If an employee is taking a course in a
non-job-related, field 01 02 03 [34 -45

3. There are-two types of courses that employees might take to improve their skills:
(a) remedial courses for basic skills (like reading, writing and math) and (b)
,deveiiiraapmt_i or training courses to help employees improve or advance on their job.

In the first column, please indicate which things, if any, your company offers its
employargit. (PLEASE "XI AS MANY AS APPLY.)

In the second column, please indicate which things, if any, your company would be
willing-TrUfer its employees. (PLEASE nr AS MANY AS APPLY.)

Company Company
Offers Willing
Now

46

To Offer

47
On-site remedial basic skills courses for em9loyees 01 01

Off-site remedial basic skills courses for emplc/ees ..... 132 02

On-site developmentaltraining courses for emtloyees [33 [33

Off-site developmental or :training courses for eholoyees 04 [34

NONE OF THE ABOVE E3S []5
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4. Of the money your company spends
on remedial courses for its es-
ploye=s,--Za pr-itrcent of this
money do you feel is being spent
effectively?.

Of the money your company spends
on develoymental or training
courses for Its me-Floyees, what

Wit of this monfky do you feel
is being spent effectively?

COMPANY CHARACTERISTICS

1. About how many emloyees does Anar
company have including all
branches and divisions?

2. About what percent do you expect
your company's workforce to expand
between now and 10 years from now
-- that is, around the year 2000?

3. About what percent of your work-
force do you think has some col-
lege education? (PLEASE GIVE US
YOUR BEST GUESS.)

4. In your opinion, around the year
2000, about what percent of your
workforce do you think will need
to have some college education for
your company to compete effec-
tively?

5. Is your company's headquarters
located in or near a city of:

6. In what state is your company's
headquarters located? (PLEASE 00
NOT ABBREVIATE.)

129

% spent
effectively % (48,49)

% spent
effectively % (50,51)

52
Under 1,000 employees
1,000 - 4,999 employees.. 132
5,000 - 9,999 employees
10,000 or more employees. E34

% expansion
expected % (53,54)

% with some
college
education % (55,56)

% will need
to have some
college
education % (57,58)

59
1,000,000 population and over (31
500,000 up to 1,000,000

population 1)2
100,000 up to 500,000

popul ati on E33
Under 100,000 population (34

60-
61-
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PERSONAL CHARACTERISTICS

.1. What is your title1
-%

2. What department do you work in?

3. What is your age?

How far did you go in school?

S. Do you have any children who are
in elementary school, junior high
school or high school?

IF YES:
MI-Types of schools do they
attend? (PLEASE 1r AS MANY AS
APPLY.)

6. Do you have any other comaents?

62

Chairman/President/CEO 131

Division Head 13233

Vice Pregident

Department Head (34

Other (SPECIFY) (30

63
General administration [31
Personnel/human resources
Public relations/communica-
tions (33

Legal....... .............. 1)4

Training/education
f35Conauni ty affairs 36

Other (SPECIFY) 130

64

34 years or under 131
35 - 44 years
45 - 54 years 133
55 - 64 years (34
65 years or over (35

65
Did not complete high school (31
Completed high school
Some college
Completed college 34
Some graduate school 35
Graduate degree 136

66
Yes 131
No 132

67
Public school 131
Parochial school 132
Private school (33

68-1

THANK YOU VERY MUCH!!


