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EDITORIAL POLICY

Publications indexed in the Business Education Index will be limited to specific business
education publications and those related to business education. Priority will be given to
journals that are essential to research and teaching in the broad businesseducation spectrum
with emphasis on information systems (including business communications), econonic
education, business teacher education, and vocational education (primarily marketing
education).

State and regional business education publications are indexed if they mect the following
criteria:

1. Publications that are a minimum of 10 pages in length.

2. Publications containing at least three substantive articles,
preferat .y research-based.

3. Publications that are distributed to NABTE institutions libraries oz to
NABTE institution departments in which business education is located.

4. Publications that are provided withcut charge to the editor.

Any organization or cditor who wishes to have a publication included in the Index should
contact the Index editor.

Dr. Carol Lundgren, Editor

Business Education Index

Department of Business Education and
Administrative Information Systems
Eastern Illinois University

Charleston, IL 61920

(217) 581-6934




SUGGESTIONS FOR USING THE INDEX:

The following list shows the subjects in alphabetical order followed by the page number on which the entry begins.
Major category headings are capilalized. In the following pages, entriesare arranged by subject. You may select
amajor category and searchall of theentrics under it, beginning withgeneral (miscellancous) entries. Alternately,
you may select a mor> specific category to scarch (subcategories under each major heading). The alphabetical
listing below will assist youin your search. An author listing in alphabetical order follows he subject section.

All entrieshave the title, author(s), journal, (vulume and number ifapplicable), inclusive pages, month, and year.
In dissertation listings, the order number (if provided) is shown in parenthescs. An explanation of the
abbreviations for the names of the indexed publications is shown in the "Publications Indexed” section in the back
of this index. Other commonly uscd abbreviations are on the next page.

ALPHABETICAL SUBJECT LIST

ACCOUNTING ........ccoevvivvrrniiiciennnn e 1 EQUIPMENT AND SUPPLIES ................ 28
ACCREDITATION .........coovviinniniiiiisnnenn 2 Ergonomics .........ccoeevreiiinniininnnsinnnninnnnn 3
ADMINISTRATION AND SUPERVISION ... 2 Ethics .ooovvviiiiininiii i 32
Adult educalion ..........ccciieniiiineriiinnennnn, 9 Expert Systems ...........oocvvvnniiinnninieninnn, Ky
ASSOCIATIONS ......ccovvviiiiiiiiinieiinnnninnns 3 Facsimile ...t i, 49
(Sec also STUDENT ORGANIZATIONS) Follow up studies .........coovvvviniiinniiininnninn, 51
Audio-visual aifs ...........ccoeviiininiiiin 66 Forms management ........ccouvviiiieeiinnninnnn 47
Audio-visual reviews ..........ooeeeiiiiiniiinennns 52 General business ........cccceeeniiiiiiiiiiniiienn, 7
AUTOMATION .........ooovivniiinin i, 3 GENERAL EDUCATION .........cccoviinnnn, 31
Book reviews ..o 52 Graduate curriculum .....c.oooveviiiiiinininn, 25
BUSINESS ADMINISTRATION ................ 5 GUIDANCE & COUNSELING ................ 32
Business communication, general .............. 18 High school curriculum ........oooviiiiniininnnns 25
BUSINESS EDUCATION ............ccveeeennne 7 HUMAN RELATIONS .........cccvevvneinnn, 32

Business English/spelling ........................ 22 INFORMATION MANAGEMENT/
BUSinesS 1aw .......cccviiiiiiiinn e e 5 PROCESSING .........ccovvvvmmmminnnninnininn 33
Business mathematics ...........ovvviiernniinen v, 2 Intematiorial business education ................ 10
BUSINESS ORGANIZATION Job satisfaction .........cccoviiiiiiiiniinniiiiinnn, 28
AND MANAGEMENT ..............eeven. 12 Junior high curriculum ..............coviennnn. 25
Career educalion ..........ccccevvviiieeeeneinneennnns 9 KEYBOARDING/TYPEWRITING ............ 37
CERTIFICATION .......cccccevvvniiiiinnnnnnnnn, 17 Listening (Business Communication) .......... 20
Cletic. 1 training ..........coovvvvvviinienreeennnnnn, 68 Mail management ........cooeviininiiniinninin. 14
College curriculum ........vvvvvinivinieneennnneen 24 MARKETING ........coovvvviiiiiiniinieiinn, 39
COMMUNICATIONS ............ccovvvennnnen, 17 Marketing education .............c.cceeeeeeeeenns 40
Community college curriculum .................. 25 MICROCOMPUTERS .......oovvniinnninniinnnn 40
Competency-based education ...........c..eeeunns. 9 Micrographics .........coooeiiiiinviiennns v 47
Computerlabs ...........cooooviiiviinineneeennnnn 36 Middle school curriculum ......ooeevvvvniennnnnss 25
Consumer educalion .........cccccceevveeeennnnnnens 9 MINORITIES .....cocovviininiininiiiiniinniinnn 44
Cooperative education .................ceevvnee. 10 NEtWOrKS ..ovviiviiiiiiineienniinienneeienineeeneenn. 37
Court reporting.........ooviviiniiiee i, 54 Occupational information .............cceeennn. 28
CURRICULUM ......cooviiinvivniinncenneinneene 23 Office AUOMALION ...vvviiiniiineireerierneiennnnenns 5
Dals processing ...........oovviiiiniiiinieeneninn 36 Ofiice MANAGEMENL ..vvvvviuniiniiiiiniiereinninnn 15
Data SOCURILY ...oovvviiinniiiinneneiiiieeeennnnnn o 36 Office security/safely .......ooeevvvrreeininnnnnnn, 15
Database management ...............coeeeveeeenis 36 Office trAINING ....ovvvvvvnniiiiiinriiinnesieennnne 68
Decision Support systems ........cooeiviinnnninnns 37 Optical disK........oocoviiiiiiiniiniininninneinnnnnn 48
Desktop publishing ..........ccocecevvvvvnnnnnnnne, 70 Personality ......ooovvvvinniiiiiiniiiiiiinnininnn 33
Diclation ....cooovviiiiiiiin 54 Personnel management ..........ccooceveeennnnnnn, 15
Economics .....cviiiiiiiiiiii e 5 Policies COMmISSion ...........cceecvvininnnennnn, 57
EDUCATIONAL INSTITUTIONS ............ 26 Postsecondary curriculum ............o.cveninn. 25
Electronic mail .......coooovvviiiiiiiiii v cennnnnn, 22 Programming ........cccoeeviiinnnnenniniiennnienns 37
Elementary curriculum .............cccecveveeeen 25 Proofreading ..............oooiiiiiiiiiiiicinnn, 39
Y MENT v, 26 Reading (Business Communication) ............ 20
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REPROGRAPHICS ...........covveviiiiiinnnnen, 48
RESEARCH .............. T 50
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Sccondary curticulum ... 25
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Software reviews ............cccccviiiiiniiinnnnn 53
Speaking (Business Communication) .......... 20
SPECIAL EDUCATION .........cocvvniiiiinne 57
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STUDENT ORGANIZATIONS ................ 57
Surveys ..o e R 51

Teacher education ...........ccceiiiieniininininnnn 64
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Telecommunications ............... TN 22
Temporary help services........cciiviviennnnniens 16
TESTING AND EVALUATICN .............. 66
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TRAINING AND DEVELOPMENT .......... 68
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University curriculum

Vocational educalion .........coviiivnriieiinennee 11
WOMEN ...oovvvveniiiiininniiieininieene RN 45
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BUSINESS EDUCATION INDEX

1990

Subject Entries

ACCOUNTING

Accounting around the world. James Calvert Scott.
Bus Ed Forum, Vol. 45, No. 3: 19-21 Dec 90

An analysis of accounting tests used in 1989 Virginia
FBLA fegional competitions. Mary Jcan Evers.
Virginia Polytechnic Institute & Stale U, Masier's
thes)s 1989

A comparison of the effects of first-year high school
accounting on student performance on selected
concepis taught in first- semester college accounting.
Sherry Hellmuth. DPE J, Vol, 32, No. 3: 97-108
Summer 90

A cash conversion cycle approach to financial
forecasting. James F. Niclsen. JEB, Vol. 65, No. 8:
359-362 My 90

Abilities and aptitudes of decaf students related to
achievement in an introductory accounting course.
Michael F. Camardello. DPE J, Vol. 32, No. 1: 26-37
Winter 9C

Accounting and computer programming. M.C. Erand
A.C. Ng. J Comp Infosys, Vol. 30, No. 2: 31-34
Winter 1989-90

Accounting information systems case versus project:
which supplement is preferable? Paul E. Bayes and
Roben G. Morgan. JEB, Vol. 65, No. 7: 305-308 Ap
90

Accounting simulations: manual of automated?.
Duanc Moses. BEW, Vol. 70, No. 2: 29-30,34 Winter
90

Attrition from community college introductory
accounting classes as a function of student
motivational oricntationand incongruity hetween the
real and ideal classroom cnvironment. James R.
Seivwright. University of South 7.urida, Doctoral
disscriation 1988

Bringing small business accounting intothe classtoom.
David Pecha. Bus Ed Forum, Vol. 45, No. 1: 15-16
Oct 90

Centified management accountants: perceptions of the
need for communication skills in accounting. Kathieen
M. Hiemstra, Jacqueline J. Schmidt and Roland L.
Madison. ABC Bul, Vol. 53, No. 4: 5-9 Dec 90

Chalience for excellence in accounting cducation.
IE Y _Guerrieri. Bu; Ed Forum, Vol. 44, No. §:
I —

S ’
i t,

Comparison of accounting/bookkeeping tasks taught
in high school accounting/bookkeeping courses with
tasks performed in entry-level accounting/
bookkeeping jobs. Linda Marie Stander. Southwest
Missouri State University, Master's thesis 1988

Computer conferencing: a case Study in teaching

accounting information systems. Charles J. Dirksen

;nd Truls Ostbye. JEB, Vol. 65, No. 3: 137-140 Dec
9

Differences in perceplions between controllers and
managers in the lodging segment of the hospitality
services industry when rating the importance of
selected managerial accounting skills. James W.
Damitio. Michigan State University, Doctoral
disscriation 1988

The effect on achievement of using microcomputer
general ledgersoiware asa problem solving tool in the
Principles of Accounting I course in a community
college. Dennis Patrick Greer. Utah State University,
Doctoral dissertation 1989

Factors that predict success in principles of accoumi:g
classes. Marvin L. Bouillon, B. Michacl Doran a
Claire G. Smith. JEB, Vol. 66, No. 1: 23-27 Scp/Oct
90

Implementing AICPA's 150-hour requirement. Elsa
V. Parsegian, Ray L. Ross and James Cicarelli. JEB,
Vol. 65, No. 3: 125-128 Dec 89

Integrating ethics in high school accounting. Phyllis
M. Ohlemacher. Bus Ed Forum, Vol. 44, No. 4: 14-15
Ja 90

Integrating practitioners into graduate coursework in
accounting. Sandra D. Byrd, David B. Byrd and
g(i)chard L. Nichols. JEB, Vol. 65, No. 2: 56-59 Nov

The integration of  behavioral accounting in
managerial accounting and auditing courses. Le Thi
Cao. JEB, Vol. 65, No. 6: 245-250 Mr 90

Internationalizing accounting courses. Robent Bloom
and Marilynn Collins. JEB, Vol. 65, No. 7: 309-312
Ap 90

Jordanian accounting practitioners’ reivoptions of
undergraduate accountiryg pwogram conter.'.  Munif
Abdelrahman Qtaist .  University of Georgia,
Doctoral dissertation 1988

Make Accounting Il relevant for secondary students.
Charles F. Dye. Bus Ed Forum, Vol. 45, No. 2: 15-16
Nov 90
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Manual versus computericed practice sets in
accounting: the students’ perspective. Linvel Henry.
JEB, Vol. 65, No. 3: 106-109 Nec 89

Meeting the needs of the accounting profession:
reql;liring more student writing. Ronald C. Kettering.
JEB, Vol. 65, No. 2: 64-66 Nov 89

Motivational games for the accounting classroom.
Terrie L. Neufarth. OBT, Vol. 49: 32-36 Ap 89

Motivating students in the introductory courses with
international accounting topics. Robert Bloom. JEB,
Vol. 65, No. 4: 154-157 Ja 90

Partially preparcd templates used in intermediate
Accounting Il  an empirical study.  Orapin
Duangploy. JEB, Vol. 65, No. 4: 149-153 Ja 90

PC-accounting packages are productivity boon.
gcorogl(l;y M. Pearson. Off Sys, Vol. 7, No. 9: 12,14,16
P

The relationship between structure-of-intellect,
abilities, and aptitudes and achisvement in an
introductory accounting course for men and women
deafl students at the college level, Michael F.
Camardello. New York University, Doctoral
dissertation 1989

Should accountancy schools and departmen:s adopt
theory Z for their faculties? Gaylc Rayburn. JEB, Vol.
65, No. 4: 184-188 Ja 90

A structured approach to elementary accounting.
Laurence Jr. Pellctier and Burton S. Kaliski. Bus Ed
Forum, Vol. 44, No. 6; 13-14 Mr 90

Taking stock of accounting soflware. V/alter A.
lg(locinschrod. Today's Off, Vol. 25, No. 1: 8,11-12 Ju

Update: taxpayer's bill of rights.  Matthew
Monippallil. JEB, Vol. 65, No. 4: 160-163 Ja 90

Using a predictor of pcrformance as a positive
encouragementin the intermediate accounting course.
Benny R. Zachry. JEB, Vol. 65, No. §: 213-215 Fcb
90

Using practitioner articles to develop computer,
writing, and critical thinking skills: examples from the
accounting curriculum. Lucia E. Peck and George S.
Peek. ABC Bul, Vol. 53, No. 4: 17-19 Dec 90

The "writing-across-the-curriculum® concept in
accounting and tax courses. Doug Laufer and Rick
Crosser. JEB, Vol. 66, No. 2:; 83-87 Nov/Dec 90

w.’ting across the disciplines: applications to the
accounting classtoom. David E. Stout, Donald B
Wygal and Katharine T. Hoff. ABC Bul, Vol. 53, No.
4:10-16 Dec 90

Business mathematics

Bu:cintar ~—athinthe classroom = business math in the
r - David R. Peterson. BEW, Vol. 70, No. 2:
3]: [Cergo
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Improving fundamental skills in business arithmetic.
Rabert A. Schultheis. Bus Ed Forum, Vol. 45, No. 2:
30-31 Nov 90

ACCREDITATION

Beliefs of accounting faculty/business deans at small
schools regarding selected AACSB undergraduate
business administration accreditation standards.
Leonard J. Sliwoski. The University of Notth Dakota,
Doctoral dissertation 1988

Internationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafar U. Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2; 78-82 Nov/
Dec 90

The status of MIS programs and procedures at
AACSB-accredited institutions. Lloyd D. Brooks and
Judith €. Simon. J Comp Infosys, Vol. 30, No. 3: 8-10
Spring 90

ADMINISTRATION AND SUPERVISION

The administrater and cooperative learning: roles and
responsibilities in instructional leadership. Gerald D.
Bailey and Norma Dyck. Clearinghs, Vol. 64, No. 1:
39-43 Scp/Oct 90

Brain research and mediated expenicnce: an
interpretation of the implications for cducation. Paul
Gathercoal. Clearinghs, Vol. 63, No. 6: 27i1-273 Feb
90

Building the business program and student enrollment
for the 1990's. Robent K. Eley. OBT, Vol. 50: 10-15
Ap 90

Decades of destiny for school boards. sack Hunt and
Susan Blanchard. Clearinghs, Vol. 64, No. 1: 49-50
Sep/Oct 90

Diagnosing the health of principzl-studemt
communications in high schools. Kenneth J. Tewel.
Clearinghs, Vol. 63, No. 8: 355-358 Ap 90

Empowerment and the collaborative lcader. Dan
Watson end Punky Fristrom. Clcaringhs, Vol. 63, No.
8:361-362 Ap 90

Expanding beginnir v teachers' perspectives on
planning. Patricia H. Phelps. Clearinghs, Vol. 63,
No. 6: 251-252 Feb 90

Fifty ways toimprove teacher morale. PaulaE. Lester.
Clearinghs, Vol. 63, No. 6: 274-275 Feb 90

Garbage cans and growth environments: how schools
really work. Norman Koslofsky. Cicaringhs, Vol. 63,
No. 4: 153-155 Dec 89

The growing popularity of private schoois. Allan C.
Ornstein. Clearinghs, Vol. 63, No. 5: 210-213 Ja 90

The home-school connection. Betty Jo Simmons.
Clecaringhs, Vol.63, No. 5: 223-225 Ja 90



1990 Business Education Index

How the saber-tooth curriculum was evaluated. Laurie
Brady. Clearinghs, Vol. 63, No. 5: 207-209 Ja 90

Individualizing school-climate surveys. Jay W,
Rojewski, Frederick C. Wendel and Sara Mclnerny.
Clearinghs, Vol. 63, No. §: 202-206 Ja 90

Liability of school administrators in sexual-abuse
cases. Nathan L. Essex. Clearinghs, Vol. 63, No. 4:
175-177 Dec 89

Magnet schools: an attracting altenative. Donald E.
Wright, William G. Chance and Deborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Negligent hiring. Todd A. DeMitchell. Clearinghs,
Vol. 64, No. 1: 8-10 Sep/Cct 90

New-to-site superintendewis' perceptions of their own
cvaluations. Robert Anderson and Jean S. Lavid.
Clearinghs, Vol. 63, No. 6: 276-279 Feb 90

Opinions of New Jersey public high school principals
concerning business education. John McGinnis and
Albert Rossetti. NJ Obs, Vol. 62: 21-31 1989-90 Issue

Out-ol-field teaching. Sarnuel Brodbelt. Clearinghs,
Vol. 63, No. 6; 282-285 Feb 90

Reducing twenty-first century student dropout ra.es.
Pamela M. Balch. Clearinghs, Vol. 63, No. 4: 170-
171 Dec 89

Selecting school leaders: tradition must be challenged.
Peter James Murphy. Clearinghs, Vol. 63, No. 3: 101-
106 Nov 89

A solution to the soft skills shortage. Jolene D. Scriven
andl(g:(l)aris Katsaropoulos. BEW, Vol. 71, No. 1: 7,9
Fal

Staff development through quality circles. Donald V.,
Cairns. Clearinghs, Vol. 64, No. 2: 87-89 Nov/Dec 90

Supervising effective teaching: conceptual tools for
getting started. W. Henry Cone and Judith M.
Hudgins. Clearinghs, Vol. 63, No. 3: 117-121 Nov 89

Television viewing and the role of the middle school

educator. Jo M. Hendrickson, Robert A. Gable and

?ongao Omer. Clearinghs, Vol. 63, No. 6: 267-270
eb

This we belie ve about the role of the business education
slaleg%lpervisor. Bus Ed Forum, Vol. 45,No. 1: 1]-12
Oct

The time-out room: a key component of a total school
discipline program. Wellesley T. Corbeut. Clearinghs,
Vol. €, No. 6; 280-281 Feb 9C

The unmet challenge: geuting to the top. Myrna
Matranga. Clearinghs, Vol. 63, No. 9; 411-413 My 90

Up close and personal. Carol Wareing. Clearinghs,
Vol. 63, No. 6: 245-250 Feb 90

1.9 corporal punishment. John Martin Rich.
cRIC, vol. 63, No. 4: 149-152 Dec 89

IToxt Provided by ERI
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VELP: solving the supervisor shortage. Charles J.
Russo and Thomas A. Mulkeen. Voc Ed §, Vol. 68,
No. 4:25,40 My 90

Why not a principal teacher? Harry Teitelbaum,
Clearinghs, Vol. 64, No. 2: 103-104 Nov/Dec 90

ASSOCIATIONS

Annual report 1989 of American Vocational
Association. VocEdJ, Vol. 65, No. 1: Insert pp. 1-1§
Ja/Feb %0

Blossom into an effective leader. Alice Walls. Miss
BEA Y, Vol. 18: 127-128 1990 Issue

Business curriculum models from professional
organizations. W. Clark Ford, C. Steven Hunt and
Roy W. Hedrick. NBEA Yrbk, No. 28: 69-78 1990

Issue

"But they're volunteers®: otscrvations on
organizations. Ira A. Penn. ARMA Qtrly, Vol. 24,
No. 3:38-40 J1 90

Education partnerships with professional associations,
Horace C. Robertson. Ideas, Vol. 5, No. 5: 8 My 90

Exiting the business communication conversation;: M
12.7 percent of ABC. Robert D. Gieselman. ABC Bul,
Vol. 53, Nc. 3: 1 Sep 90

Leaders are the main ingredients to a successful
organization. Shu Chen Tseng. Miss BEA Y, Vol. 18:
108-109 1990 Issue

The main ingredients of leadership in a successful
organization. Sheila Porterfield. Miss BEA Y, Vol.
18: 78-83 1990 Issue

Presidential profile: Cecilia B. Walker CAM/CPS.
Sec, Vol. 50, No. 8: 7-9 Oct 90

A survey of the AACSB universities' policies on
software copying. Susan Athey. J Micro Sys, Vol. 2,
No. 2: 25-35 Spring 90

AUTOMATION

Automatc to overtake postal-rate increase. Mike
Maguire. OfF Sys, Vol. 7, No. 9: 45-46, 48-49 Sep 90

Electronic records management in state government;
planning for the information age. Patricia T. Fletcher.
ARMA Qurly, Vol. 24, No. 4: 26-32 Oct 90

Identification of office machines used in business and
industry in Williamson County. Linda L. Jeter.
Southern Hlinois University, Master’s thesis 1989

Move over PCs: workstations want your office space.

Sharon Lund O'Neil. BEW, Vol. 70, No. 2: 21-22
Winter 90

Ergonomics

5 basic stv)s inmoving an office. Rosemary Espanol.
ol. 7, No. 6: 56,58,60 Ju 90



4

Accessories improve user comfort. William Smith.
Sec, Vol. 50, No. 8: 12-13 Oct 90

Answering user needs in business furniture. Stanley
M. Howe. Office, Vol. 111, No. 1: 56 Ja 90

Circular work stationsturn chaos into comfont. Office,
Vol. 111, No. 4: 93 Ap 90

rfect enviconment. RobertJ. Gross. Mod
ol. 35, No. 5: 90,92 Ju 90

Croating a
Off Tech,

Bnﬂi‘o_ging yourinvestment. PatriciaM. Fernberg. Mod
Off Tech, Vol. 35, No. 5: 54,56,52 Ju 90

Facility managers: knowledge is power. Robert J.
Gross. Mod Off Tech, Vol. 35, No. 9: 84,86 Sep 90

Flexibility is the key to office space needs. Al
Schumann. Off Sys, Vol. 7, No. 1: 84,86 Ja 90

A furniture users’ forum. Joanne G. Bumnacz. Today's
Off, Vol. 25, No. 1: 25-28 Ju 90

The Goldilocks approach to seiecting office furniture.
Lisa Pelayo. Sec, Vol. 50, No. 1: 12-13 Ja 90

Good ergonomics can mean good economics. Robert
F. Bettendorf. Office, Vol. 111, No. 6: 32,37 Ju 90

How and when HVAC systems make sense (heating,
ventilating and air-conditioning units are essential to
em_yloyee health and comfort). Office, Vol. 112, No.
3:75,78 Sep 90

How office noises can be controlled. Office, Vol. 112,
No. 6: 24, 30 Dec 90

How to balance needs of workers and cquipment.
Slcv;ol’.dwnrds. OfT Sys, Vol. 7, No. 9: 80,82,84-85
Sep

How to control the noise levels in your workplace.
George L. Beiswinger. Office, Vol. 111, No. 6. 43-
49,50 Ju 90

How to have a healthy office. Ronald C. Pilenzo. Mod
Off Tech, Vol. 35, No. 5: 78,80 My 90

How you can keep in shape in the office environment.
Ruth Lindse; and Douglas D. Gorric. Off Sys, Vol. 7,
No. 6: 16,20 Ju 90

In Alamo’s headquarters, work areas are spacious,
functional and flexible. Phil Mays. Today's Off, Vol.
25, No. 5: 44-45 Oct 90

Is your company ready for the workplace of the '90s?
Elien Gragg. OIT Sys, Vol. 7, No. 6: 39,41-42 Ju 90

Is your office making 2you sick? Jan Stafford. Today's
Off, Vol. 25, No. 5: 28, 32-33 Oct 90

Lighting systems: keep yours or start afresh? Office,
Vol. 111, No. 6: 63-64 Ju 90

Robert

v Sys, Vol. 7, No. 3: 62,64-65,67 Mr 90

ERIC

IToxt Provided by ERI

A 'mi{--' a'?proach to space planning.
o
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Making light and color work in office harmony.
AlexanderF. Styne. Office, Vol. 111, No. 3: 77-78 Mr
90

Making your best buy (includes buyer's guide to
furniture). Pawricia M. Fernberg. Mod Off Tech, Vol.
35, No. S: 42,44,46,48,50,52 Ju 90

Man and machine: moving into the offices of now.
George Kancko. Office, Vol. 111, No. 3: 73-74 Mr90

Managing with facility: facility managers review their
role. Patricia M. Fernberg. Mod CfY Tech, Vol. 35,
Mo. 10:; 59-60,62,64 Oct 90

A maturing market parallels rise of facility managers
(includes office design reference chan). Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. It
72,77,80,82,84 Ja 90

Office lighting: iMuminating the bottom line. E.A.
\h\ilan;OMm. Mod Off Tech, Vol. 35, No. 3: 46,48,50
r

The office chair: seat of the business world. Office,
Vol. 111, No. 3:32 Mr90

PC furniture positions you for %realer produclivili'.
Ange'a Cody. Today’s Off, Vol. 24, No. 10: 15,19-20
Mr 99

Poor power conditions: how to conquer them. Doug
Finlay. Office,Vol. 112, No. 6: 59-6! Des 90

Productivily & lighting in an office cnvironment. Tom
Jenkins. Off Sys, Vol. 7, No. 12: 18, 20, 23 Dec 90

Rainbow effects on office planning. Roger Herman
and S9l(e)warl Scgall. Off Sys, Vol. 7, No 12:30-32,34
Dec

Recycling spurs a new interest in old paper. Charlotte
Cascb Dzujna. Office, Vol. 112, No. 5: 96, 98 Nov 90

The sick-building syndrome and what you candoabout
it. Tom Jenkins, OfF Sys, Vol. 7, No. 1: 92 Ja 90

Sitting in judgment on chairs. Patricia M. Fernberg.
Mod Off Tech, Vol. 35, No. 1: 62, 64, 66 Nov 90

Sratial comfort and office privacy. Jacqueline C.
Visher. Off Sys, Vol. 7, No. 9: 37,39,41-42 Sep 90

Tuned in to today's workplace. Joanne G. Burnacz.
Today's Off, Vol. 25, No. 1: 33-35 Ju 90

Turn on to eflective lighting in the office. E.A.
Wareham. Office, Vol. 112, No. 4: 79-80 Oct 90

Undersianding the system. Patricia M. Fernberg. Mod
Off Tech, Vol. 35, No. 5: 37,40 Ju 90

Unique and united (United Airlines Opcrations
Control Center). Patricia M. Fernberg. Mod Off Tech,
Vol. 35, No. 12: 26-28 Dec 90

What to consider when buying office chairs. Scott W,
Cullen. Office, Vol. 112, No. 4: 32,42-43,48 Oct 90
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Work-station comfort in the computer age. R. F.
Bettendorf. Off Sys, Vol. 7, No. 6; 50,52,54 Ju 90

Xerox Canada Inc.: bringing quality and service to
light. Patricia M. Fernberg. Mod Off Tech, Vol. 35,
No. 4: 88,90,92 Ap 90

Office automation

A comparison of i::.edg.med microcomputer
applications within secondary business education
g;ognms. Cheryl D. Miller. OBT, Vol. 49: 69-76 Ap

The electronic traveler. Terry Breen. Mod OfY Tech,
Vol. 35, No. 12; Insert A3-A7 Dec 90

The impact of changing office technology on
employment in the office occupations: a nationwide
survey of temporary help firms to determine job skills
and training of office automation workers. Patricia
Marie Ameson. University of Nebraska:Lincoln,
Doctoral dissertetion 1989

Microcomputer anc office automation competencies
necessary for entry-level employment. Beverly J.
Oswaltand Joseph V. Arn. NABTE Rev, No. 16: 39-
42 1989-9G Issue

Office automation case .«udy on end-user
microcomputing: an organization in transition.
Elilusb;th A. Goodrich. OSRA, Vol. 8, No. 1: 7-14
Fall

Office automation: opening the door on tomorrow.
A4\9m l;bWohl. Today's Off, Vol. 24, No. 8:43-44,48.
s

Perspectives on office systems curriculums. Elizabeth
A. Regan. OSRA, Vol. 8, No. 1: 29-34 Fall 89

The rolke of the office systems analyst. Rhonda Raven
%% rggnn. University of Georgia, Doctoral dissertation

Safety in the automated office. Pat R. Graves and
Lilian R. Greathouse. Voc Ed J, Vol. 65, No, 2: 26-
2T Mr 9%

System implementation effects on users’ attitudes
toward data processing and office automation. Uthai
Tanlamai, Peter Simis and Wallace Liu. OSRA, Vol.
8, No. 1: 1-S Fall 89

Taking the easy way to productivity (includes office
automation reference char). Lura K. Romei. Mod Off
Tech, Vol. 35, No. 1: 40,42,44-46,48 Ja 90

Teaching the information sciences, technology and
student success. Stanford R. Kahn and Carl Francis.
OBT, Vol. 49: 78-82 Ap 89

BUSINESS ADMINISTRATION

Barriers to effective technologica’ innovation in

nking organizations. William F. staats, Shane A.
Jo© O [1StevenP.Golen. OSRAJ, Vol. 8, No. 2:
HERICY

IToxt Provided by ERI

Curremt status of outcomes assessment at the MBA
level. Donald E. BEdwards and Palion E. Brannen.
JEB, Vol. 65, No. 5: 206212 Feb 90

An empirical study of ailternative microcomputer-
based desifn approach to management science
instructional software: implications for managing the
Type IV implementation problem. Edward J.
gsewmk. J Micro Sys, Vol. 2, No. 3; 17-24 Summer

MBA of the fuwre:

eneralist or specialist.  Jai
Ghorpade. JEB, Vol.

, No. 8: 341-346 My 90

Modeling the new venture decision process: a new
approachto teuhing;mrepreneurill skills. VanG. H.
Clouse. JEB, Vol. 65, No. 8: 363-367 My 90

Patterns and_obstacles to financial management.
Elizabeth P. Davis and Judith A. Weber. Fin C&P,
Vol. 1: 41-5]1 1990 Issue

Personal finance and communication: a natural duo.
gi(;ry P.Harmon. ABC Bul, Vol. 53, No. 4; 19-20 Dec

A pilot study of the effectiveness of computer
simulation in an MBA program. James C. Novitzki.
JEB, Vol. 65, No. 8: My

A simplified method of calculating the degree of
operating leverage for linear breakeven analysis. Jon
R. Hiayden. JEB, Vol. 65, No. 2: 79-80 Nov 89

Update: taxpayer's bill of righs. Matthew
Monippallil. JEB, Vol. 65, No. 4: 160-163 Ja 90

Business law

How 10 teach high school business law. Joseph G.
Bonnice. Bus Ed Forum, Vol. 44, No. 7: ¢:10 Ap 90

Law for life. Tim Fruth und Sharon Richardson.
ABEA J, Vol. 9, No. 1: 25-29 Spring 90

A study 1o deiermine the preparation strategies used by
competitors in the New Jersey State Bar Foundation
mock-trial  competitions. Naomi  Isakson-Hunt.
Moniclair Siate College, Master's thesis 1989

Undergraduate business law: embracing the legal
system. Gregory C. Mosier. Bus Ed Forum, Vol. 44,
No. §: 23-25 Feb 90

Economics

Amalysis of the purpose, content, and future direction
of the public community college tax curriculum.
Benny Zachry. JEB, Vol. 65, No. 7: 313-316 Ap 90

Anapprouchto testing the effectiveness of the teaching
and learning of economics in high school. Anthony
Myatt and Charles Waddell. J Econ Ed, Vol. 21, No.
3: 355-363 Summer 90

Awareness, comprehension, and perceived use of unit
pricing by selocted groups of senior citizens. Michael
Shaprio. New York University, Doctoral dissertation
1988
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A cominent on “cconomic inefficiency: a failure of
economists. " Cecil B, Bohanon. J Econ Ed, Vdl. 21,
No. 4: 427-431 Fall 90

Determinanis of academic performance: a multinomial
logit approach. Kang H. Park and Peter M. Kerr. J
Econ Ed, Vol. 21, No. 2: 101-111 Spring 90

Did Babe Ruth have a comparative advantage as a
pitcher. Edward M. Scahill. J Econ Ed, Vol. 21, No.
4: 402-410 Fall 90

Econometric
J. Brownand
12-22 1990 Issue

rspectives at home and abroad. Betty
rge Mundrake. NBEA Yrbk, No. 28:

Economic education: the answer to the school dropout
problem?. Darell R. Clemmensen. CBT, Vol. 4, No.
1: 11-13 Spring 90

E:zonomics and marketing: tcaching the differences.
&l‘:y gollier-Walson. JEB, Vol. 65, No. 3: 129-133
8

The effects of employment mobility on the state
retirement benefits of college faculty members. Gary
g(.)l(undcy.l Econ Ed, Vol. 21, No.2:207-221 Spring

Efficiency, corporate power, and the bigness complex.
Walter Adams and James W. Brock. J Econ Ed, Vol.
21, No. 1: 30-50 Winter 90

The establishment of an economic development center
in today's small to midsize university. Allen F.
Ketcham, Robent T. Nash and Darvin R. Hoffman.
JEB, Vol. 65, No. §: 232-236 Fcb 90

Excise taxes and the price elaslicilg of demand. Ralph
g.“Gslglhlc. Jr. J Econ Ed, Vol. 20, No. 4: 379-389
a

Frank Knight's skeptical view of cconomic education.
William 8. Kern. J Econ Ed, Vol. 21, No. 2: 195-206
Spring 90

The frec rider and voting paradox "games.” Joseph M.
Sulock. J Econ Ed, Vol. 21, No. |: 65-69 Winter 90

A graphical interpretaticn of probit cocfficicents.
William E. Becker and Donald M. Waldman. J Econ
Ed, Vol. 20, No. 4: 371-378 Fall 89

How budget deficits cause trade deficits: the simple
analytics. Marc Lieberman. J Econ Ed, Vol. 21, No. 4;
388-394 Fall 90

Introductofy class size and student performance in
intcrmediatc theory courses. Henry J. Raimondo,
Louis Esposito and Irving Gershenberg. J Econ Ed,
Vol. 21, No. 4: 369-381 Fall 90

The impact of economic education courses on the
knowledge and rctention of knowledge of secondary
and primary school tcachers. Judith France, Rebecca
Summary and Nasser Vasegh-Daneshvary . J Econ
Ed, Vol. 20, No. 4: 346-354 Fall 89
f
\
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The impact of the global economy upon business
education. Na'xcy J. Buddy and Harry E. Nowka, NJ
Obs, Vol. 62: 35-37 1989-90 Issue

Instructor effects and their determinants in precollege
economic educstion. William Bosshardt and Michael
Watts. J Econ Ed, Vol. 21, No. 3: 265-276 Summer90

Integrated microcomputer graphics and simulation in
open-economy macrocconomics. A. Wahhab
Khandker and William E. Wehrs. J Econ Ed, Vol. 21,
No. 2: 157-180 Spring 90

Is the United States heading toward bankrupicy? Stcve
Slavin. JEB, Vol. 58, No. §: 226-228 Fcb

Joint determination of current classroom performance
and additional economics classes: a binary/continuous
model. KurtJ. Beron. J Econ Ed, Vol. 21, No. 3:255-
264 Summer 90

The lessons of stock market games. Herbert Mayo.
JEB, Vol. 65, No. 4: 15 .59Ja 90

Loglinear modcls and student course cvaluations.
Mostafa Mchdizadeh. J Econ Ed, Vol. 21, No. 1: 7-21
Winter 90

Market efficicncy and student-teacher goal agrcement
inthe high school cconomics course: a simultaneous
choice modcling approach., George M. Vrcdcveldand
Jin-Ho Jeong. % Econ Ed, Vol. 21, No. 3: 317-335
Summer 90 .

The new age cconomy. Carolyn Corbin. Scc, Vol. 50,
No. 8: 21-27 Oct 90

A new approach to tcam tcaching. David L. Lindauer.
J Econ Ed, Vol. 21, No. 1 71-72 Winter 90

On Mishan’s rent dichotomy. Robent Piron. J Econ
Ed, Vol. 21, No. 1: 23-27 Winter 90

The Nobel Prize economics lectures as a tcaching tool.
William J. Zahka. J EconEd, Vol. 21, No. 4; 395-401
Fall 90

Pcdagogical notc on the ag%rcgalc good. Robert E.
Kohn. J Econ Ed, Vol. 21, No. 1: 28-29 Winter 90

Pedagogical uses of the public %(&)ods concept in
cconomics. Herbert J. Kicsling, J Econ Ed, Vol. 21,
No. 2: 137-147 Spring 90

Professional developments and opportunitics. Robert
J. Highsmith. J Econ Ed, Vol. 20, No. 4: 416-420Fall
89

The profit-maximizing firm: old wine in new boltles.
Joseph Felder. J Econ Ed, Vol. 21, No. 2: 113-129
Spring 90

Prompted by profit or chased to  ~mpetc: why are
firms cfficient? James R. Scldons «1( cgL. Stoddart.
J Econ Ed, Vol. 21, WNo. 2: 131-,37 Spring 90

The ranking of cconomists. Marshall H. Medoff. J
Econ Ed, Vol. 20, No. 4: 408-415 Fall 89
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A mational expectations experiment. Norris A.
Peterson. J Econ Ed, Vol. 21, No. 1: 73-78 Winier 90

Regions of the production function, raturns, and
oconomies of scale: further considerations. Lila J.
Truett and Dale B. Truett. J Econ Ed, Vol. 21, No. 4:
411-419 Fall 90

Regions of the production function, returns, and
economies of scale: a reply. Christopher Ross Bell. J
Econ Ed, Vol. 21, No. 4: 420-21 Fall 90

Researchon high school economic education. William
Becker, William Greene and Sherwin Rosen. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

Research on high school economic education:
comment. William B. Walstad. J Bcon Ed, Vol. 21,
No. 3: 248-253 Summer 90

Research on high schcol economic education:
discussion. William Baumol. J Econ Ed, Vol. 21, No.
3:246-247 Summer 90

Risk love. Peter Asch and Richard E. Quandt. J Econ
Ed, Vol. 21, No. 4: 422-426 Fall 90

Survey of managerial economics texthooks. Roy C.
Anderson and Dennis D. Muraoka. J Econ Ed, Vol.
21, No. 1: 7991 Winter 90

Teacher training and tescher oplimism about the
American economic system. Cyril F. Chang and
Howard P. Tuckman. J Ezon Ed, Vol. 20, No. 4: 335-
345 Fall 39

Teachers' unions and student achievement in high
school economics. Paul W. Grimes and Charles A.
gggisler.l Econ Ed, Vol. 21, No. 3: 297-306 Summer

Teaching arms-race concepts in Intermediate
Microeconomics. Charles H. Anderton. J Econ Ed,
Vol. 21, No. 2: 148-166 Spring 90

Teaching economics as alaboratofy science. RobinL.
Bartlett and Paul G. King. J Econ Ed, Vol. 21, No. 2;
181-193 Spring 90

Teachingimperfect competition at the principles level.
William V. Webcr and Janneu K. Highfill. J Econ Ed,
Vol. 21, No. 1: 51-64 Winter 90

Teaching the ecunomics of equal opportunitics. Arnola
C. Ownby and Jcanine N. Rhea. Bus Ed Forum, Vol.
45, No. 1: 16-18 Oct 90

Testing implications of spatial economics modeis:
some evidence from food retailing. Michael L.
Walden. JCons Aff, Vol. 24, No. |;: 24-44 Summer 90

Undergraduate economics education in English and
Welsh universities. Colin W. Lawson. J Econ Ed,
Vol. 20, No. 4: 391-404 Fall 89

Understanding the New Economy by Alfred L.
Malabre. Robert O. Weagley. J Cons Aff, Vol. 24,
N ° (77229 Summer 90

7

Unskilled labor migration and capital mobility: a
diagrammatic exposition. Bruce A. Forster. J Econ
Ed, Vol. 20, No. 4: 355-362 Fall 89

The use of a GDSS tool in regional economic planning:
a case study. L. Floyd Lewis, Ken S. Keleman and
Josoph E. Garcia. IF*Y, Vol. 3, No. 4: 16-27 Fall 90

Use of data envelopment analysis in an evaluation of
the efficiency of the DEEP program for economic
education. Anhur M. Diamond and Jeanectie N.
Medewitz. J Econ Ed, Vol. 21, No. 3: 337-354
Summer 90

Using demo disks to introduce students to investment-
related software. James B. Pettijohn. JEB, Vol. 65,
No. 4; 172-176 Ia 90

Usi: . ; marginal benefit curves to illustrate income and
substitution effects. David N. Hyman. J Econ Ed, Vol.
21, No. 4: 383-387 Fall 90

The viability of commodity carntels: the case of oil.
Peter A. G. van Bergeijk. J Econ Ed, Vol. 20, No. 4:
364-370 Fall 89

Would economic educationbe enhanced by achange in
instmctional personnel, course content, and/or
instructional methods? Katheryn Hessinger. Colorado
Stata University, Master's thesis 1989

General business

An approach to entrepreneurship training (Arkansas);
Exemplafy business education prograins in the U.S,
Tommie Butler. NBEA Yrbk, No. 28: 86-88 1990
Issue

Celebrating basic business/economic education. Betty
J. Brown. NJ Obs, Vol. 62: 38-41 1989-90 Issue

Developing basic business competency. Kenneth W.
Brownand Charles R. Hopkins. NBEA Yrbk, No. 28:
55-68 1990 Issue

Entreprencurshipin Ohio. Larry E. Casterline. BEW,
Vol. 70, No. 2: 11-13 Winter 90

A global awareness study of today's business students.
Patricia A. La Rosa. Bus Ed Forum, Vol. 45, No. 3:
34-36 Dec 90

A grading system for basic business courses. Betty J.
Brown. Bus Ed Forum, Vol. 44, No. 7: 20-22 Ap 90

The in-class enterprise experience: a pedagogical tool
for the introduction to business course. James B.
Pettijohn and S*anley R. Adamson. JEB, Vol. 65, No.
7:302-304 Ap 90

Inventory: an overlook:d issue in financial
management. Robert J. Hantl. JEB, Vol. 66, No. I:
57-62 Sep/Oct 90

BUSINESS EDUCATION
Andragogy: implications for business education for the

1990's and beyond. Jo Behymer and John C. Schafer.
Forum, Vol. 44, No. 6; 9-10 Mr 90



Are advisory comnittees a critical component of
quality business education programs? Phyllis Price.
Colorado Stats University, Master’s thesis 1989

Articulation agreements between secondary business
oducation programs and postsecondary business
oducation programs in Colorado: implications for
effective transtion. Betty Jo McKie. Colorado State
University, Master's thesi:. 1989

Ask tho experts: What is mecant by office systems?
E.liubeggl A. Regan. Bus Ed Forum, Vol. 44, No. §: 5-
Feb

Basic demographic and workplace trends; implications
for business education. Edward G. Thomas, NABTE
Rev, No. 16: 28-31 1989-90 Issue

Building the business program and student enrollment
onr l9hoe 990's. Robert K. Eley. OBT, Vol. 50; 10-15
P

Businsss education--a changing environment. Larry
Casterline. OBT, Vol. 49: 1-5 Ap 89

Business education: a point of view. Janet M. Gandy.
ABEAJ, Vol. 9, No. 1: 32-35 Spring 90

Business education: are your program and school
accountable? Chris Kuschel and Bill Patton. NATEBE
Notes, 7-9 Spring 90

Business education: changing of the decades. Dennis
L. Molt. N & Q, Vol. 15, No. 1: 10-12 Spring 1990

Business education curricula in the Pacific Northwest:
responses to NBEA competencies. JoAnn Wiggins.
NABTE Rev, No. 16: 35-38 1989-90 Issue

Business education in the 1990's--a window of
opportunity. Willard R. Daggett and Robent A.
Jaffarisn. NBEA Yrbk, No. 28: 166-171 1990 Issue

Business education in the United States: 1987-88
NABTE survey results. Robert H. Stocker. NABTE
Rev, No. 16: 5-17 1989-90 Issue

Business education is facing a challenge. June S.
Atkinson and Donald K. Zahn. Bus Ed Forum, Vol.
45, No. 1: 9-10 Oct 90

A business education perspective: past. . .present. . .
future. J. Curtis Hall. NBEA Yrbk, No. 28: 1-11 1990
Issue

The business educator’s role in stress management.
g.‘aro%n M. Hagler. Bus Ed Forum, Vol. 44, No. 4; 3-
Ja

Colorado gold: quality business ecducation. Anna
gsm-Wickard. Bus Ed Forum, Vol. 44, No. 8: 33 My

The computer as a resource tool in basic business.
?gnni;oﬂ. Bauer. Bus Ed Forum, Vol. 44, No. 4; 19-
Ja

" ner_ousiness euucation: can we doanythip ,
C{:::rben A. Tonne. NJ Obs, Vol. 62; ’-5
1]

R}
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Developing business skills aceded in the 1990's.
Wilma Jean Alexander and Lonnie Echternacht.
NBEA Yrbk, No. 28:; 43-54 1990 Issue

Don't be left out. Clarence Redman, Kan Bus Tchr,
Vol. 43, No. 2: 5,7 Spring 90

The feasibility of offering business courses in the
midd'e/junior high school. Janith K. Bogant.
Sguthwest Missouri State University, Master's thesis
1988

Get excited about business!. David K. Graf, Olive D.
Church and Thomas B, Duff. BEW, Vol. 70, No. 1:
7-9 Fall 89

The historical development of the business and
vocational education department at the University of
North Dakota from August 1884 1o May 1988,
Jacnuelyn Lee Gumeringer. The University of North
Dakota, Master's thesis 1988

The impact of the global economy upon business
education. Nancy J, Buddy and Harry E. Nowka, NJ
Obs, Vol. 62: 35-37 1989-90 Issue

Internationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafer U, Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2: 78-82 Nov/
Dec 90

An investigation of the background, formation,
structure, and statements of the Policies Commission
for Business and Economic Education. Gloria M.
McDonnell. New York University, Doctoral
dissertation 1988

Job satisfaction dynamics in high-technology customer
support organizations with implications f-r business
education. Michael Workman, New Hampshire
College, Master's thesis 1988

Opinions of New Jersey public high schoo! principals
concerning business education. John McGinnis and
Albert Rossetti, NJ Obs, Vol, 62: 21-31 1989-90 Issue

Preparing tomorrow's professionals using simulations
today. Cheryl Boche and Laura BeMent. Bal Sheet,
Vol. 71, No. 3: 11-14 Spring 90

Promoting business education. Oscar H. Schuette. N
& Q, Vol. 15, No. 1: 9-10 Spring 1990

Quality--a  continuous improvement process
(Arizona); Exemplary business education programsin
the U.S.. Janet M. Gandy. NBEA Yrbk, No. 28: 84-
85 1990 Issue

Reaching high risk populations through busincss
education. Donna Holmgquist, Birdie H. Holder and
Pavid E. Gray. NBEA Yrbk, No. 28: 92-104 1990
ssue

Research needs in business education. Marianne J.
D'Onofrio. Bus BEd Forum, Vol. 44, No. 5: 31 Feb 90

Status report of business education program in
Colorado. Jerry R. McMurtry. Colorado State
University, Master's thesis 1989
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A status study of business education in the public
schools in the state of Missouri in 1988, Virginia L.
Huegel. University of Missouri-Columbia, Doctoral
dissertation 1988

Student teachers identify preparation needs for
business education. Pat R. Graves and Roy W,
Hedrick. Bus Ed Forum, Vol. 44, No. 6;: 33-35 Mr90

Thou, on business education. Robert Gryder.
ABEAJ, Vol. 9, No. 1: 20-22 Spring 90

To honor pioneers in business education--Mississippi
business education hall of fame. R. Frank Harwood.
Miss BEA Y, Vol. 18: 131-135 1990

Trends affecting business education. Emma Jo
Spicgelberg. N & Q, Vol. 15, No. 1: 3-4 Spring 1990

Trends affecting business education. Larry E.
Casterline. OBT, Vol. 50: 2-8 Ap 90

Why business teachers should teach about AIDS. Joan
D. Gailey. OBT, Vol. 49: 41-48 Ap 89

Will business education continue to celebrate the
future. William C. Lauer. NJ Obs, Vol. 62: 32-34
1989-90 Issue

Adult education

A curriculum for postsecondary adult education small
business ownership. Aaron Von Schultz. The
University of North Dakota, Master's thesis 1988

Adult day care: teaching and serving. Kermela
Claytonand Virginia Rowland. Voc Ed?, Vol. 65, No.
1: 17-18,48 Ja/Feb 90

Bringing old and young together. Jane Angelis. Voc
Ed J, Vol. 65, No. 1: 19,21 Ja/Feb 90

The decade of adult education: implications for
training and retraining.  Vivian Amold. Bus Ed
Forum, Vol. 44,No. 8: 7-8 My 90

An exploratory study of the effects of an adult
occupational and basic skills program on the quality of
life of th participants. Rachel Kapelanski. Wayne
State University, Doctoral dissertation 1988

The greying of America. Mary Harper. Voc Ed J, Vol.
65, No. 1: 14-16 Ja/Feb 90

Motivation and the adult learner--together they equal
accgess. Linda Alired. MBEA, “/ol. 55, No. S: ?, 4
y

Perceptions of the educational needs of students older
then average (SOTAS)--University of North Dakota-
Lake Region. Deana Jacobsen-Heisler. The
University of North Dakota, Master's thesis 1988

Providing for adult learners (Oklahoma); Exemplary
business education programs in the U.S.. Betty C.
Fry. NBEA Yrbk, No. 28: 85-91 1990 Issue

R_ O  Where o find information on aging. Voc

E[- R [ C5, No. 1:26-29 Ja/Feb 90 16
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Retirementisa new beginning. Katharine M. Roberts.
Voc Ed J, Vol. 65, No. 1: 24-25 Ja/Feb 90

Youcan goback again. Stephen R. Edmondson, NSR,
Vol. 51, No. 4: 24-25 Feb 90

Career education

Help your students chart the path to successful careers
in information processingéo Della L. Cooper. Miss
BEAY, Vol. 18: 52-55 1

Marketable skills provide co;nJ)elilive edge. Karen
Waner. Bus Ed Forum, Vol. 44, No. §: 9-11 Feb 90

Preparing students for careers in the 1990's. William
H. Ott. CBT, Vol. 4, No. 1: 4-6 Spring 90

Preruring today's business studemts to face the
challenge of career obsolescence. M. Lee Goddard.
OBT, Vol. 50: 17-22 Ap 90

Rudical career changes of middle-aged professional,
technical, and managerial workers in the New River
Valley area of Virginia. Margaret S. Ison. Virginia
Polytechnic Institute & State U, Doctoral dissertation
1989

Competency-based education

Articulation agreements and competency profiles for
business education. Joe Nebel. N & Q, Vol. 15, No.
1: 12-16 Spring 1990

Competencies for information systems workers.
Donna R, Everett and Sharon Lund O'Neil. DPE J,
Vol. 32, No. 2: 41-55 Spring 90

Competencies required for desktop publishing position
in selected St. Louis arca businesses. Ratna Sinha.
Southern Illinois University, Master's thesis 1989

Entry-level personal and educational competencies
neededby high school students to meet requirements of
hiring organizations in Republic, Missouri. Sharon
Dunn. Southwest Missouri State University, Master's
thesis 1989

Identification of competencies needed by business data
processing employees at selecied business
environments. Lisa Hudgens. Southern Illinois
University, Master's thesis 1989

Nontechnical competencies needed by the executive
sccretary for successful job performance in the
automated office in Puerto Rico. Juanita Rodriguez-
Pv;-r;ero. Boston University, Doctoral dissetation
198

Consumer education

Agreement between product ratings generated by
different consumer lesting organizations: a statistica’
comparison of Consumer Reports and Which? from
1957101986. Monroc Friedman. J Cons Aff, Vol. 24,
No. 1: 44-68 Summer 90

Attitudes toward seeking financial counseling:
instrument development. Jean M. Lown and Jancen
Cook. Fin C&P, Vol. 1: 93-112 1990 Issue
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Children of divorce: financial planning issues for
custodial parents. Sharon Burgess Sciling ard Golden
Jackson. Fin C&P, Vol. 1: 113-132 1990 Issue

Consumer decision-making styles as a function of
individual learning styles. Elizabeth Kendall Sproles
and George B. Sproles. J Cons Aff, Vol. 24, No. 1.
134-147 Summer 90

Consumer Safety Regulation, Putting a Price on Life
and Limb by Peter Asch. Scott E. Maynes.J Cons A,
Vol. 24, No. 1: 221-226 Summer 90

Economically illiterate youth: how educators can
rovide basic consumer and financial literacy. Anna
igham Morgan. MissBEA Y, Vol. 18: 120-126 1990

Family composition, parental time, and market goods:
lifecycle trade-offs. Robin A. Douthitt and Joanne M.
Fedyk. J Cons Aff, Vol 24, No. 1: 110-133 Summer
90

Family resource management research: 1930-1990.
Craig L. Israelsen. Fin C&P, Vol. 1: 3-39 1990 Issue

The hierarchy of consumer participation: knowledge
and proficiency in telecommunications decision
making. Drew Hyman. J Cons Aff, Vol. 24, No. 1: |-
23 Summer 90

The impact of the employment of the wife on the
achievement of home ownership. Sharon M. Danes
and Mary Winter. J Cons AfY, Vol. 24, No. 1: 148-169
Summer 90

The impacts of the California Beverage Container
Recycling and Litter Reducation Act on consumers.
Michael Naughton, Frederick Sebold and Thomas
;dolyer. J Cons Alf, Vol. 24, No. 1: 190-220 Summer

An investigation of factors contributing to consumer
brand confusion. Ellen R. Foxman, Darrel D.
Muchiing and Phil W. Berger. J Cons Aff, Vul, 24,
No. 1: 170-189 Summer 90

Modelling Individual Choice: The Econometrics of
Corners, Kinks, and Holes by Stephen Pudney. (Book
review) Reviewed by William Sander. J Cons Afl,
Vol. 24, No. 1:231-233 Summer 90

The ratio analysis technique applied to personal
financial statements: development of household
norms. Carole G. Prather. Fin C&P, Vol. 1: 53-69
1990 Issuc

Rehabilitation or liquidation: consumers’ choices in
bankruptcy. Charlene Sullivan and Debra Drecnik
Worden. J Cons Aff, Vol. 24, No. 1: 69-89 Summer 90

Sensilivity of a relirement analysis framework to
changesin retirement analysis parameters. Sharon A.
Burns and Richard Widdows. FinC&P, Vol. 1: 71-91
1990 Issuc

Time as a direct source of utility: the casc of price
" “ (@ “on search for groceries. Jane Kolodinsky. J
B MC\". Vol. 24, No. 1: 89-109 Summer 90
= 1 pay
{

A ruiToxt provided by ER

1990 Business Education Index

Cooperative education

Academic achievement and part-time employment of
high school students. Jane H. Liliydahl. J Econ Ed,
vol. 21, No. 3: 307-316 Summer 90

An analysis of the impact of current articulation
between {uigh school occupational education programs
andcommunity and technical colleges. Karen Colwell.
Colorado State University, Master’s thesis 1989

Business internships for communiiy college students.
ggsanll. B. Schenck. CBT, Vol. 4, No. 1: 6-8 Spring

Cooperative education for homebound students: an
innovation for the physically challenged. Abraham
Axelrud. JEB, Vol. 65, No. 3: 134-136 Dec 89

The cffectiveness of conperative education for the
1. 45 high school graduates of sclected schools in the
Saginaw Valley region. Deborah Yaroch Osentoski.
Central Michigan University, Master's thesis 1988

The effects of cooperative education on the career
maturity and  self-esteem of community college
students. Marsha Ann Cahoon Gadzera. Boston
University, Doctoral dissertation 1988

The influence of cooperative office cducation on
career choice: student, employer, and coordinator
perceptions. Lita D. Ruffen. Louisians State
University, Master's thesis 1989

Interning, co-oping, and programming alternatives:
successful parinerships and funding. Joyce Caton and
Connie Buck. NBEA Yrbk, No. 28: 142-150 1990
Issuc

Partners in literacy: schools, employers, team up on
the job. Joan Seamon and Sarah Newcomb. Voc Ed J,
Vol. 65, No. 6: 32-33 Oct 90

A study to determine the effect of cooperative
cducation on the carnings and advancement of the
graduates of the Berkeley Schools in New Jersey from
1983-1987. Linda R. Lanzi. Montclair State College,
Master's thesis 1989

A study to determine the effect that cooperative
education has on the job advancement and job stability
of North Bergen High business education student:
employed afier graduation. Linda Gnecco. Moniclail
State College, Master's thesis 1988

International business education

An annolated reference list of publications relating i
international business communications: expanding
horizons beyond traditional busisess communicatios
sources. James Calvert Scott. ABC %ul, Vol. 53, No
4: 72-76 Dec 90

Business studies i the U.K.. Janet Elliott. SIEC Rev
No. 115:8-11 Ap 90

Computer operations in Jordan: a systeq
development study in an  LDC (less developer
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country). Ali H. Mansour, Jack A. Fullcrand Michael

S. Lane. IRMJ, Vol. 3, No. 2: 29-37 Spring 90

The cultural revolution can add new dimensions to
your classroom: customs, mores, issucs, politics, and
economics. Donna Smith Courtney and Carolou Smith
Skeans. OBT, Vol. 50: 56-59 Ap 90

End-user compuling success factors: further evidence
from a developing nation. Abdulla H. Gadcr-Abdul.
IRMJ, Vol. 3, No. I: 2-13 Winter 90

Enterprise education for business (England). Yvonne
Stewart-Smith. SIEC Rev, No. 115: 30-33 Ap 90

An exploratory Delphi investigation of the emerging

international  business communication field as
perceived by U.S.-based cxperts with implications for
business tcacher cducation programs and facultics.
James Calvert Scott and DianaJ. Green. NABTE Rev,
No. 17: 52-57 1990 Issuc

Field study abroad programs as a mecthod of
internationalizing business faculty.  Nader H.
Shooshtari and Maurecn J. Fleming. JEB, Vol. 65,
No. 7: 298-301 Ap 90

A global awarencss study of today’s business students.
Patricia A. La Rosa. Bus Ed Forum, Vol. 45, No. 3:
34-36 Dec 90

A history of secretarial scicnce cducation at the public
and private postsecondary institutions in Pucrto Rico:
1927-1986. Erisbelia Garriga-lllas. New  York
University, Doctoral dissertation 1988

Incorporating intcrnational busincss concepts into the
basic busincss communication course. Danicl R.
Boyd, W. Clark Ford and Stephen D, Lewis. ABC Bul,
Vol. 53, No. 4: 59-61 Dcc 90

Information technology's tortoisc and harc. Anne
gloorddel. ARMA Qirly, Vol. 24, No. 4: 46,48,58 Oct

Integrating international dimensions into MIS courses:
a new challenge to information systems educators.
Hyun B. Eom. J Comp Infosys, Vol. 30, No. 3: 11-14
Spring 90

International busincss communication: an annotated
bibliography (ERIC clearinghouse on reading and
communication skills). Beth G. Greene. ABC Bul,
Vol. 53, No. 4: 76-79 Dec 90

An International Business Program (Ohio); Exemplary
business education programs in the U.S.. Charlotte
Coomer. NBEA Yrbk, No. 28: 82-84 1990 Issuc

Internationalizing accounting courses. Robert Bloom
tAndgtgaﬁlynn Collins. JEB, Vcl. 65, No. 7: 309-312
P

Intcrnationalizing business programs at non-AACSB-
accredited collegiate institutions. Zafar U. Ahmed and
Franklin B. Krohn. JEB, Vol. 66, No. 2: 78-82 Nov/

1"

Internationalizing education for and about business.
Wanda Blockhus. NBEA Yrbk, No. 28: 105-115 1990
Issue

Internationalizing secondary school business
education. James Calvert Scott. JEB, Vol. 66, No. I:
33-37 Sep/Oct 90

Managing cultural diversity. Joyce Hing-McGowan.
CBT, Vol. 4, No. |: 2-4 Spring 90

Meeting the nceds of limited English proficient
studentsin businesseducation. Rosylin Bessard. CBT,
Yol. 4, No. 1: 9-10 Spring 90

NCVQand the training challenge of the '90s (National
Council for Vocational Qualifications--England,
Walces, and Northern Ircland). Peter Thompson. SIEC
Rev, No. 115: 1823 Ap 90

Personal attributes of American and Chincse business
associates: a study of intercultural perceptions.
Vivienne Luk, Mumtaz Patel and Kathryn White. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

Providing a flexible course in ‘multicultural,
intcrnational communcations within a traditional
university school of business. Robert O, Joy. ABC
Bul, Vol. 53, No. 4. 61-64 Dec 90

The relationship of postsccondary, business-oricnted
cducation to the socio-economic development of a
developing nation: Malta--a historical case study.
Carmen M. Caruana. New York University, Doctoral
dissertation 1989

Research in international busincss cducation. Wanda
Blockhus. Bus Ed Forum, Vol. 44, No. 5: 35-38 Fcb
90

The Scottish cducational system: an overview. David
Elliot. SIEC Rev, No. 115: 26-29 Ap 90

Six uncxpected inversions embedded in the
multicultural classroom. Ce Ce landoli. ABC Bul,
Vol. 53, No. 4: 65-66 Dec 90

Study abroad programs in business: planning,
organizing, and marketing. Ahmad Tashakori and
Michacl Dotson. JEB, Vol. 65, No. 2: 74-78 Nov 89

Vocational education in Scotland. T. McCool. SIEC
Rev, No. 115: 37-41 Ap 90

Vocational education

Back to the basics in vocational cducation. Mary Ellen
Murray and Jeanctte S. Martin. NATEBE Notes, 9-11
Spring 90

Back to work: the challenge of welfare reform. Evelyn
Ganzglass and Linda McCan. Voc Ed J, Vol. 65, No.
3:16-18,37 Ap 90

Basic skills go hightech. Anne Dces. Voe Ed J, Vol.
65, No. 1: 30-32 Ja/Feb 90

14
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Building independence through tcamwork. Carole
Johnson and Art Branscombe. Voc Ed J, Vol. 65, No.
3:2628+.,90

Building literate communities. Kenneth H. Breeden
and Jean S. Bowen. Voc EdJ, Vol. 65, No. 6: 24-25,
81 Oct 90

Business/education partnerships-making them work.
Janet M. Treichel. Bal Sheet, Vol. 72, No. 2: 4-6
Winter 9¢

Business educators: involvement with education for
employment. Robin L. McLeish. WNews, Vol. 38,
No. 2; 28-29 Spring 90

Caring humsnely for the elderly. Harrict Estrin. Voc
Ed J, Vol. 65, No. 1: 22-23 Ja/Feb 90

Coming to grips with accountability. Charles H.
Buzzell. Bal Sheet, Vol. 72, No. 1: 10-11 Fall 90

Constructing and administering a survey of the
community to assess vocatioral education needs.
Kathy Barnard, R. Craig Westlund and Edward
O’Brien. ABEA J, Vol. 9, No. 1: 7-14 Spring90

Adrug-free success story. Harold Maready. Voc EdJ,
Vol. 65, No. 2: 23-25,41 Mr 90

Education is everybody's business. Carolyn Vesper.
Bal Sheet, Vol. 72, No. 2: 7-9 Winter 90

Employment concerns and career path characteristics
of women vocational educators. Rita Davis.
University of Kentucky, Doctoral dissertation 1989

Functional context educalion: integrating vocational
and academic basic skillstraining. ThomasG. Sticht.
BEW, Vol. 70, No. 2: 25,27 Winter 90

Getting ahead in voc ed. Katharine M. Roberts. Voc
Ed J, Vol. 65, No. 4: 20:21,41-42 My 90

Handling hazardous materials. James Piper and John
Piverotto. Voc EdJ, Vol. 65, No.2: 18-19,43 Mr90

Helping schools say no. Mary Johnson. Voc EdJ, Vol.
65, No. 2: 24-25 Mr 90

students breathe casier. Sarah C. Wallace.
J, Vol. 65, No. ?* 28-29 Mr 90

Helnin,
Vie

Helping welfare clicnis: one tcacher's story. Sherri L.
Caldwell. Voc Ed J, Vol. 65, No. 3: 24-25 Ap 90

Identification of government sponsored vocational
education programs which have been effective in
assisting female graduates {ind employment. GlendaS$.
Noble. Southern Itlinois University, Master's thesis
1989

Image and reality: strengthening the businesc/business
education ink. Edward D. Miller. Bal Shecet, Vol. 72,
No. 2: 10-11 Winter 90

Literacy at work: matching instruction 10 the job. Meg
1 O ocEd]J, Vol. 65, No. 6: 28-29, 74 Oct 90

E1019
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A model for vocational business education curricula.
Gary N. McLean and Bonnic Ogram Knapp. JEB, Vol,
66, No, 2: 74-77 Nov/Dec 90

Moving toward technology education and the business
education cluster. Mary H., Peitaway and Ron
LaCross. MBEA, Vul. 55, No. 3: 1,8 Ja 90

One who cooperates. Dorothy M. Goodman. Bal
Sheet, Vol. 72, No. 2: 12-14 Winter 90

Partners in leaming. Barbara A. Atkins. Voc Ed J,
Vol. 65, No. 4: 32,42 My 90

Partners in learning. Sam Taylor. Voc Ed J, Vol. 65,
No. 1: 20,49 Ja/Feb 90

A path to the future. Sue Barlow and Donald E. King.
Voc Ed J, Vol. 65, No. 3: 19-21 Ap 90

Protecting students on the job. Debra J. Rockefeller
;ndNII)algeoG. Zikmund, Voc Ed J, Vol. 65, No. 2: 30-
1 Mr

Sﬁ:aking out for our future. C. LeMoync Smith. Bal
Sheet, Vol. 72, No. 1: 5-9 Fall 30

Starring...Voc Ed! B, William Doerken. Voc Ed J,
Vol. 65, No. 3: 29-30 Ap 90

Talking to main street: business education's greatest
challenge. C. J. Silas. DPE J, Vol. 32, No. 3: 89-94
Summer 90

A technical college takes charge. Tom Norman. Voe
EdJ, Vol. 65, No. 3: 22-23 Ap 90

VELP: solving the supesvisor shortage. Charles J.
Russo and Thomas A. Mulkeen. Voc Ed J, Vol. 65,
No. 4: 25,40 My 90

Vocational schools of exccllence. E. Paul Bean. Voc
EdJ, Vol. 65, No. 2: 39 Mt 90

The vocational task force: a vehicle for change.
Wanda R. Daniel. Bus Ed Forum, Vol. 44, No. 8:31-
33 My90

Why applied academics? Dalc Parnell. Bal Sheet, Vol.
72, No. 1: 12-14 Fall 90

Workplace literacy: what it is and what voc ed can do
about it. Suzanne Knell, Voc Ed J, Vol. 65, No. 6: 22-
23,79 Oct 90

BUSINESS ORGANIZATION AND
MANAGEMENT

The advent of the executive workstation. Jane Cimo.
MBEA, Vol. 55, No. 3: 1, 11 Ja 90

Application development centers: their history and
contribution to office automation. Jim Hobuss. OSRA
J, Vol. 8, No. 1: 15-21 Fall 89

An approach to entrepreneurship training (Arkansas);
Exemplary busincss education programsin the U.S..
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Tommie Butler. NBEA Yrbk, Ne¢. 28: 86-88 1990
Issue

Build organizational success around individual
success. William Sandy. Mod Off Tech, Vol. 35, No.
1:10, 12 Nov 90

The business plan: key to realism in teaching
entrepreneurship. Marsha Smith and James F.
Steward. Bus Ed Forum, Vol. 44, No. 7: 25-27 Ap90

A career roadmap: running the show. Harvey
Mackay. Mof Off Tech, Vol. 35, No. 7: 12 J190

The case method: a nontraditional interpretation of
closure. Max E. Douglas. JEB, Vol. 65, No. 6: 251-
254 Mr 90

Client/consultant relations. Katherine Chornoboy and
:l;l Wa)gae Gardner. ARMA Qurly, Vol. 24, No. 2: 28-
Ap

Communication and the entreprencur. Thomas H.
Inman. Bus Ed Forum, Vol. 44, No. 7: 29-30 Ap 90

Computer market grows for small business. OfY Sys,
Vol. 7, No. 8: 51-52,54 Aug 90

Computersystems in small professional organizations:
a discriminant model for determining success factors.
Timothy Paul Cronan. J Micro Sys, Vol. 2, No. 2: 2-
12 Spring 90

Consultants provide an objective view of your
information systems. Walter A. Kleinschrod. Today's
Off, Vol. 25, No. 2: 44,46-47 J1 90

A corporate decision: relocate or renovate?. Office,
Vol. 112, No. 4: 71-72 Oc1 90

Curriculum sovereignty in management education: a
survey of student and managerial preferences. David
B. Stcphens and John P. Koh!. JEB, Vol. 66, No. 1:
18-22 Sep/Oct 90

Cunin%‘cl)verl‘,ead expenses Sainlessly. Tod Snodgrass.
Mgmt W, vdl. 19, No. 2: 26 Mr/Ap 90

Dairy farm families’ financial management. Elizabeth
Scanell.Fin C&P, Vol. 1: 133-146 1990 Issue

A day atthe mall. Lawrence D. Pfrogner. Yoc Ed J,
Vol. 65, No. 2: 32-33 Mr 90

The development ¢, information systems planning
towards a mature management tool. Robert A.
Stegwee and Ria M.C. Van Waes. IRMJ, Vol. 3, No.
3: 8-21 Summer 90

Disturbing realities conceming data policies in
organizations. Donald L. Amoroso, Fred McFaddep
and Kathy Brittain White. IRMJ, Vol. 3, No. 2: 18-27
Spring 90

Do-it-yourself public relations. ArtStevens. MgmtW,
Vol. 19, No. 1:37-38 Ja/Feb 90

E O Joyment opportunity in America: teaching
u- MC > managers and supervisors. John P. Kohl

o ()
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and David B. Stephens. JEB, Vol. 65, Nu. 3: 120-124
Dec 89

Facility managers are coming into their own. Robert
Gross. Office, Vol. 111, No. 1: 61 Ja 90

Facility managers: knowledge is power. Robert J.
Gross. Mod Off Tech, Vol. 35, No. 9: 84,86 Sep 90

Financial and Strategic Management for Nonprofit
Organizations by Herrington J. Bryce (book review).
Rovieswed by Anne Mattison. JEB, Vol. 65, No.3: 141
Dec 89

Flexibility is the key to helping business. Richard D.
Reinhold. Office, Vol. 111, No. 1: 48 Ja 90

Food servicesdish out productivity increases. JamesS.
Pond. Today's Of, Vol. 25, No. 5: 56, 58, 60 Oct 90

Gateways to the future. Jeff Swain. WP Mag, 42-46
Nov 90

At home on your own with an in-house business. Off
Sys, Vol. 7, No. 2: 41-42, 45-46 Feb 90

How to take advantage of business travel bargains.
gi(;oril M. Curry. Office, Vol. 112, No. 2: 52-53 Aug

The key to success. Rosabeth Moss Kanter. Mod Off
Tech, Vol. 35, No. 2: 10,12 Feb 90

Latest AMS Foundation survey finds: one-third of
nation’s employers have or are considering drug
testing. Joseph E. McKendrick. Mgmt W, Vol. 19,
No. 2: 3-4 Mr/Ap 90

Making innovation a habit. Ken Blanchard. Today's
Off, Vol. 24, No. 10: 41 Mr 90

Managing with style. Ken Blanchard. Today's Off,
Vol. 24, No. 8:12 Ja 90

Managerial employment and information technology--
an exploration of organizational dynamics. Jonathan
A. Morell and David Sutherland. OSRAJ, Vol. 8, No.
2: 15-25 Spring 90

The Managerial Mystique: Restoring Leadership in
Businessby Abraham Zaleznik. Reviewed by Daphne
A. Jameson. J Bus Com, Vol. 27, No. 1: 90-92 Winter
90

Management simulation. Elaine Riches. NJ Obs, Vol.
62: 65-69 1989-90 Issue

Marshal your resources with project management
sofiware. Robert Miller. Today's Off, Vol. 24, No. 8:
22,24-25Ja 90

The microcomputer as an effective decision support
tool in nunnldgerill productivity. Vivek Shah, JoanC.
Roderick and Gary D. Buckner. JEB, Vol. 65, No. §:
197-201 Feb 90

Microcomputer implementation in small business:
current status and success factors. John F. Schieich,
William J. Comey and Warren J. Boe. J Micro Sys,
Vol. 2, No. 4:2-10 Fall 90

t ] :
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Minute Man (profile of Harvey Mackay). Jim Braham.
Mod Off Tech, Vol. 35, No. 10: Insert A4-A8 Oct 90

The need for technology-focused management
oducation. Hans J. Thamhain. JEB, Vol. 66, No. 2:
112-115 Nov/Dec 90

New themes already emerging for 1990s. Paul S.
Strauss. Off Sys, Vol. 7, No. 12: 44, 47-48, 50 Dec 90

Pare your overhead costs to increase profitability.
glvig(l)(. Lindo. Off Sys, Vol. 7, No. 11:74,76,78-79
ov

Parinerships and progress. Rosabeth Moss Kanter.
Mod Off Tech, Vol. 35, No. 4: 14,18 Ap 90

Patterns and obstacles to financial management.
Elizabeth P. Davis and Judith A. Weber. Fin C&P,
Vol. 1: 41-51 1990 Issue

Planning your insurance for success in the '90s.
Willigaom D. Bolton. Off Sys, Vol. 7, No. 10: 113-114
Oct

Pondering a partnership. Kcn Blanchard. Today's
Off, Vol. 25, No. 1: 20 Ju 90

Preparing potential entrepreneurs for tomorrow's
world. Richard Clodfeltcr. Bus Ed Forum, Vol. 44,
No. 7: 30-31 Ap 90

Preparing women for entreprencurial opporunities.
Arnola C. Ownby and Jeanine N. Rhca. Bus Ed
Forum, Vol. 44, No. 7: 23-25 Ap90

The quietrevolution. Rosabeth Moss Kanter. Mod Off
Tech, Vol. 35, No. 5: 14,16 My 90

The rise of the new organization: doing businessin the
1990s: it was never like this before. Roben W.
Goddard. Mgmt W, Vol. 19, No. 1: 3-5 Ja/Feb 90

The state of computers and MIS in small businesses,
and some predictive measures of computer use. Wade
M. Jackson and Prashant Palvia. J Comp Infosys, Vol.
31, No. 1: 49-53 Fall 90

Take 4 day to look at work andlife anew. Stephen Ash.
Mgmt W, Vol. 19, No. 2: 27 Mr/Ap 90

Temporary employees: the demand exceeds the
supply. William Atkinson. Office, Vol. 111, No. §:
59-60 My 90

Total quality management: Part Il A challenge for
today’s cducetors. Victoria L. Slywka. MBEA, Vol.
55, No. 5:9, 11 My 90

Trends in the basic course in organizational
communcation. R. Wayne Pace, Paula Michal-
Johnson and Gordon E. Mills. ABC Bul, Vol. 53, No.
4: 43-49 Dec 90

Understanding organizational communication:
np&l:ying the four frame aiproach. Thomas E. Harris.
A :

5«11. Vol. 53, No. 4: 50-54 Dec 90

ERIC
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Unique and united (United Airlines Operations
Control Center). Patricia M. Fernberg. Mcd Off Tech,
Vol. 35, No. 12: 26-28 Dec 90

Update: taxpayer's bill of rights.  Matthew
Monippaliil. JEB, Vol. 65, No. 4: 160-163 Ja 90

The values of restructuring. Rosabeth Moss Kanter.
Mod Off Tech, Vol. 35, No. 3: 12-13 Mr 90

What bankers have to say about business planning!
Jerry Moorman. Ideas, Vol. 5, No. 4: 7-8 Mr 90

What makes a good facility manager? RobertJ. Gross.
Mod Off Tech, Vol. 35, No. 3: 84,86 Mr 90

Workgroups and groupware. Terry D. Lundgren. Bus
Ed Forum, Vol. 45, No. 3: 25-27 De¢c 90

Mail management

Assignment: develop a mail center that works. James
Rhodes. Office, Vol. 112, No. 3: 74 Scp 90

Automate to overtake postal-rate increase. Mike
Maguire. Off Sys, Vol. 7, No. 9: 45-46, 48-49 Sep 90

Automating mailrooms to cope with progress. Patrick
O'Connor. Office, Vol. 112, No. 3: 69-70 Sep 90

Corporate mailrooms: bottom-line business. Richard
W. Weber. Office, Vol. 112, No. 6: 18, 20 Dec 90

The courier industry's overnight scnsation. Angela
Cody. Today's Off, Vol. 24, No. 10: 50,52 Mr 90

Even the mailroom is condensed at "Digest.” Office,
Vol. 112, No. 3: 36 Scp 90

Folders and inserters give mailrooms an automatic
advantage. Steve Duvis. Today's Off, Vol. 25, No. 1;
46,48 Ju 90

For mailroom efficiency try first-class planning. G.
g(;)rdon Long. Off Sys, Vol. 7, No. 3:56,58,60-61 Mr

Hand-held computers speed mail delivery. Mod Off
Tech, Vol. 35, No. 4: 22,24 Ap 90

Highspcedlabeling brings high productivity. Mod Off
Tech, Vol. 35, No. 7: 44,46 J190

How wymailroom can serve asacommunication center.
Joseph Andrew Settanni. Off Sys, Vol. 7, No. 3: 48-
49,5!-52,54-55 Mr 90

Iseting equipment gives Amoco a well-oiled
custmer service center. Today's Off, Vol. 25, No. 1:
49-57Ju 90

Lower mailroom costs? USPS wants to help. George
L. Be9i3winger. Office, Vol. 111, No. 5: 100,102-1
MY

The mailroom: is it your friend or foe? Anne
Lexington. Office, Vol. 112, No. 6: 46, 48-49 De¢ 90
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The mailroom's impact on business efficiency. G.
GordonLong. Off Sys, Vol. 7, No. 9: 64,66-68 Sep 90

No stamp ofapproval for badly run mailrooms. Sandra
Sopko. Office, Vol. 111, No. 5: 32,38 My 90

Operational proccdures for mailroom efficiency.
Mary M. Ruprecht. Off Sys, Vol. 7, No. 5: 42-44,46-
48 My 90

Packagedelivery services: be selective in you. .. .uice.
%me Lexington. Office, Vol. 112, No. 2: 49-51 Aug

Processing shortcuts to enhance efficiency. Kermit
Metzner. OfT Sys, Vol. 7, No. 1: 76,79-80 Ja 90

Should you outsource your corporate mail operation?
Office,Vol. 112, No. 3: 72-73 Ser 90

Solvinga high-volume mailing dilemma with state-of-
the-art automation. James F. Vacca. Mod Off Tech,
Vol. 35, No. 3: 52,54,56 Mr 90

Sl'e‘Ps to improve your mail center. Joseph A. Settanni.
Off Sys, Vol. 7, No. 10: 104, 106, 108-109 Oct 90

Athree-pronged strategy to secure future use of USPS.
Anthony M. Frank. Office, Vol. 111, No. 1: 50Ja 90

Trends in mailing. Lura Romei. Mod Off Tech, Vol.
35, No. 9: 39-40,42 Sep 90

Trends that will affect the processing of mail. Thomas
Jr. Richey. Office, Vol. 111, No. 1: 59 Ja 90

Try bar coding to cut your postal expenses. Joseph J.
Cicplak. Off Sys, Vol. 7, No. §: 94 My 90

Update systems and procedures for mail-center
productivity. Kermit Metzner. Off Sys, Vol. 7, No. §:
62,65,67-70 My 90

Office management

Copier control systems: an investment in saving
(includes buyer’s guide to copier control systems).
Office, Vol. 111, No. 3: 91-92,94,97-98 Mr 90

The home office: alive and well. Lura K. Romei. Mod
Off Tech, Vol. 35, No. 8: 22-24,26 Aug 90

How to balance needs of workers and equipment.
Steve Edwards. Off Sys, Vol. 7, No. 9: 80,82,84-85
Sep 90

Managing creative and cost effective office services.
John B. Dykemanand Lura K. Roinei. Mod Off Tech,
Vol. 35, No. 3: 37-38,40,42 Mr 90

Office services through facilities management. Cuntis
E. Stiles. Office, Vol. 111, No. 3: 46 Mr 90

Strategies for playing the game of office politics.
Virginis Sullivan. Bus Ed Forum, Vol. 44, No. 6: 41-
42 Mr 90

Q
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Office security/safet

Access control systems that are hard to beat. Rick
Friedman. Office, Vol. 111, No. 3: 79-81 Mr 90

Debunking the security myths. Jerry E. Guibord. Mod
OfY Tech, Vol. 35, No. 4: 71 Ap 90

Handling hazardous materials. James Piper and John
Piverotto. Voc Ed J, Vol. 65, No. 2: 18-19,43 Mr90

Helping students breathe casier. Sarah C. Wallace.
Voc Ed J, Vol. 65, No. 2: 28-29 Mr 90

How to effect privacy and office security {includes
buyers' guide to shredders). David Didising. Office,
Vol. 111, No. 1: 95-96,98-102 Ja 90

Safety in the automated office. Pat R. Graves and
Lillian R. Greathouse. Voc Ed J, Vol. 65, No. 2: 26-
27 Mr90

Safety: your first respousibility. Elwood A. Padham.
Voc Ed J, Vol. 65, No. 2: 16-17 Mr 90

Securing your best corporate interests. Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 4: 65,68,70 Ap
90

Shred it! Vivian Levine. ARMA Qtrly, Vol. 24, No.
1: 14-16 Ja 90

Shredders are effective if security is in place. Office,
Vol. 112, No. 2: 30,32 Aug 90

Shredders provide both security, peace of mind.
Charlotte Caseb Dzujna. Office, Vol. 111, No. 3: 86-
87 Mr 90

Shredders provide security and space. William M.
Cowan. Off Sys, Vol. 7, No. 7: 66,68-73 jt 90

Sources onsafety. Voc EdJ, Vol. 65,No. 2: 44-47 Mr
90

Value-added suggons stimulate growth (inc'udes
suppon products & services reference chan). Patricia
M. Fernberg. Mod Off Tech, Vol. 35, No. I:
108,110,112-113Ja 90

Why “"white collar® doesn't mean “danger-free®.

Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 5:
49-50,52 My 90

Personnel management
The absenteeism problem and methods to control it.

William S. Hubbant. Off Sys, Vol. 7, No. 7: 14,16 J1
90

Are you scoring points in the confidence »°me? Hank
Hudson. Off Sys, Vol. 7, No. 3; 20,22 Mr 90

Becoming a success as & new manager., Lin Grensing.
OfT Sys, Vol. 7, No. 5: 88,90 My 90

22
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Do managers create their own problems? Office, Vol.
112, No. 3: 48,56 Scp 90

Do more of what matters to your customers. William
Sandy. Mod OffTech, Vol. 35, No. 10: 12, 14 Oct 90

Don’t let them out the door without an exit interview.
;.(i)n Grensing. Mgmt W, Vol. 19, No. 2: 11-13 Mr/Ap

Employecassistance programs: an idea whose time has
come. Michaell. Major. Mod Off Tech, Vol. 35, No.
3: 76,78,80-81 Mr

Encouraging employees to work and play hard. Ken
Blanchard. Today’s Off, Vol. 25, No. 3: 32 Aug 90

Finding employees who stand out in the crowd. Peter
M. Taras. Today's Off, Vol. 25, No. 3: 12,14 Aug 90

Focus on individual needs to keep your good people.
ﬁogge(l; E. Herman. Off Sys, Vol. 7, No. 4: 48,50,52
P

The growing challenge of employee turnover. Lin
Grensing. OfT Sys, Vol. 7, No. 2: 68,71-72 Feb 90

How incentives can motivate cmgloyecs. William 8.
Hubbanit. Off Sys, Vol. 7, No. 12: 54, 56 Dec 90

How mistakes arc madc in employee selection. Lin
Grensing. OfT Sys, Vol. 7, No. 8: 8,10 Aug 90
How you can manage troubled employecs. Hank
Hudson. Off Sys, Vol. 7, No. 9: 86,89 Scp 90

Identification of personal characteristics desired in
office supervisors at Southern Illinois University at
Carbondale. Diana C. Baskin. Southern Mlinois
University, Master’s thesis 1989

*I'm overquaified, bored and quitting!"  Pre-
employment tests can match the right applicant to the
right job. Marlene Brown. Mgmt W, Vol. 19, No. 2:
14-15 Mr/Ap 90

Inherited staff. Margaret Russell. ARMA Qirly, Vol.
24, No. 1: 18-20,22 Ja 90

In-house foodservice: to your good healih.
Rowh. Office, Vol. 111, No. 6; 59-60 Ju 90

Mark

A job analysis defines policies & procedures. Dorothy
M. Pcarson. Off Sys, Vol. 7, No. 4: 12,14-15 Ap 90

Knowing your limits: how far can you go when
checking an applicant's background? Joseph W,
Ambash. Mgmt W, Vol. 19, No. 2: 8-10 Mr/Ap 90

Managing the changing workforce. Lura K. Romei.
Mod Off Tech, Vol. 35, No. 10: 74,76,78 Oct 90

Mentoring: before you volumcer. Shayne Schneider.
Clearinghs, Vol. 64, No. 1: 11-12 Sep/Oct 90

Mentorsieach big-league maneuvers. Edward Wakin.
Todn:;s Off, Vol. 24, No. 10: 62-63 Mr 90

1990 Business Education Inde»

Motivational fallacies. Lin Grensing. Off Sys, Vol. 7
No. 9: 70,72,74 Sep 90

Overcoming the obstacles to employee evaluations.
Lin Grensing. Off Sys, Vol. 7, No. 10: 85-86, 88 Oc!
90

Polishing 2your sclf-image. Ken Blanchard. Today':
Off, Vol. 28, No. 5: 42 Oct 90

Resourceful software boosts HR efficiency. Patricis
Panchak. Mod Off Tech, Vol. 35, No. 4: 76,78,80 Ag
90

The role communication plays in developing and
reducing Organizational stress and burnout. Pamels
R. Johnson and Julie Indvik. ABC Bul, Vol. 53, No. I:
5-9Mr 90

Speaking the language of a job intcrviewer. Robert M,
Hecht. Off Sys, Vol. 7, No. 2: 26, 28 Fcb 90

Stop taking a beating: eliminate most of those
interruptions by  your employees. Jcﬂ'r?/ P.
Davidson. Mgmt W, Vol. 19, No. 2: 16-17 Mr/Ap %

Take nothing for granted: check applicants'
background and refercnces -- thoroughly.  Lois
;l(;ndcr Wacrdt, Mgnt W, Vol. 19, No. 2: 5-7 Mr/Ap

Trouble in the American workplace: the team playet
concept  sirikes out! Dee Dee O'Connor. ARMA
Qtrly, Vol. 24, No. 2: 12-14 Ap 90

Turning the page on high employec turnover. Edward
Wakin. Today's Off, Vol. 24, No. 12: 54-55 My 99

Tying personnel functions to company goals. Geralu
R. Ferrisand Danicl M. Curtin. Mgmt W, Vol. 19, No.
1: 39 Ja/Feb 90

When promotions come up, do you look in or out? Lin
Grensing. Off Sys, Vol. 7, No. 11: 14-16 Nov 90

When you hear complaints pay very close attention.
Hank Hudson. OfT Sys, Vol. 7, No. 6: 22,25 Ju 90

Temporary help services

Help temporaries work to your satisfaction. Phillip
Barnhard. Office, Vol. 112, No. 2: 62,64, Aug 90

High-tech temps aid a high tech workplace. Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 50 Nov 90

How to achieve the most in temporary services. Mary
Brooks. Off Sys, Vol. 7, No. 6: 74-76 Ju 90

Office temps are no longer *fill-ins’. Rick Fricdman.
OfTice, Vol. 112, No. 5: 21-22 Nov 90

Office temporarics arc trained for the times. Anne
Lexington. Office, Vol. 111, No. 2:36,38-39,41 Feb
90

Secretarial services to the rescue. Melanie Noonan.

E MCI staff into a team. Ken Blanchard. Today'? :fcc, Vol. 50, No. 6: 6-8 Ju/JI 90

s 25, No. 4: 44, 46 Sep 90



1990 Business Education Index

Special soction on temyrary sorvices (Knowing the
basics; Selecling the right services; Guide to major
national temporary service firms; Forginga continuing
relationship.) Patricia M. Fernborg. Mod Off Tech,
Vol. 35, No. 2: 29-30,32-34,36,40,43 Feb 90

Temporary employeces: the demand exceeds the
supply. William Atkinson. Office, Vol. 111, No. §:
59-60 My 90

Temporary help completes your personnel picture.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 8:
28,30,37,39-40 Ja 90

Temporary help in the age of specialization. Office,
vol. 112, No. g: 56.58.30 Aug 90

Temporary help offers employment flexibility.
Sammuel R. Sacco. Off Sys, Vol. 7, No. 10: 90, 92,
94-95 Oct 90

Temporary services fill range of needs. William M.
Cowan. Off Sys, Vol. 7, No. 6: 44,46-48 Ju 90

Time management

Getting a grip on your time. Tom Jenkins. Off Sys,
Vol. 7, No. 2: 74, 76, 719 Feb 90

Managing onc's priorities and use of time results in
more available time. Donna Smith Courtney and
Carolou Smith Skeans. OBT, Vol. 49: 38-40 Ap 89

Managing time and money with the computer’s help.
Darryl C. Rehr. Office, Vol. 111, No. 3: 82-84 Mr

Orchostrating your time. Carol Lynn Belland BrianH.
Kleiner.Sec, Vol. 50, No. 1: 4-6,22 Ja 90

Time-management software helps you get organized.
goobenMiller. Today’s Off, Vol. 25, No. 4. 48, 50Sep

Visual-control systems are vital to planning. William
M. Cowan. Off Sys, Vol. 7, No. 9: 76-79 Sep 90

CERTIFICATION

Computer competencies needed for the certification of
secondary school business teachers. Hilary O. Iwu,
Ugnsi;ersily of Nebraska-Lincoln, Doctoral dissertation
1

An exploration of the requirements for certification in
business education, lesting requirements, and
reciprocily in the fifty states. Iva May Larsen.
University of Nebraska-Lincoln, Doctoral
dissenation 1989

COMMUNICATIONS

"1992". Anne Morddel. ARMA Qirly, Vol. 24, No. 2:
42,44,55 Ap 90

2+ for ftylc: term papers with WordPerfect. Shirley
e

ckwood. WP Mag, 67-68, 70 Dec 90

24
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A epling criticism gracefully. Joan Linder. Sec, Vo!.
Sv, Npc:l. g 29 My 90

An annotated reference list of publications relating to
international business communications: expanding
horizons beyond traditional businoss communication
sources. Jamos Calvert Scoit. ABC Bul, Vol. 33, No.
4: 72-76 Dec 90

Basic communication skills of Ohio seniors: a report of
the first Ohio Business Teachers Foundation Award.
Pamecla L. Ramey. OBT, Vol. 50: 23-30 Ap 90

Business education: communication techniques for
coging with job burnout. Michacl W. Cronin. ABC
Bul, Vol. 4, No. 5: 14-16 Mr 9C

Communication between PCs seen as key to growth
(includes buyers' guide to PC & business computers).
Henry Baird. Office, Vol. 111, No. 1: 110,112,115-
118,120 Ja 90

Crisis communication: the business communicator's
strategies for communicllin; under stress. Mary E.
Vielhaber. ABC Bul, Vol. 53, No. 1: 29-31 Mr

Deep drinking: Rx for teaching English without
cthnocentrism. Ricardo L. Garcia. Clearinghs, Vol.
63, No. 7: 318-321 Mr90

Diagnosing the nealth of principal-student
communications in high schools. Kenneth J. Towel.
Clearinghs, Vol. 63, No. 8: 355-358 Ap 90

Dictation systems give voice to digital technology.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 10:
24,26,29-30 Mr 90

The effect of nonverbal communication on students'
encoding of kinesics. Thomas E. Keohan. Southwest
Missouni State University, Master's thesis 1989

Effective body language skills--a must. Sheila Felts
Young. Miss BEA Y, Vol. 18: 110-113 1990

Enhancing children’s vocabularies. John Follman.
Clesringhs, Vol. 63, No. 7: 329-332 Mr 90

Integrating voice and data: a marviage of convenience.
Steve Davis. Today's Off, Vol. 24, No. 9: 28,30 Feb
90

Letter(ing) perfect: enhancing office communicatic.ns.
Mod Off Tech, Vol. 35, No. 4: 74 Ap 90

Personal attributes of American and Chinese business
associates: a study of intercultural perceplions.
Vivienne Luk, Mumtaz Patel and Kathryn White. ABC
Bul, Vol. 53, No. 4: 67-71 Dec 90

Personal finance and communication: a natural duo.
Gary P. Harmon. ABC Bul, Vol. 53, No. 4: 19-20 Dec
90

Six unexpected inversions embedded in the
multicultural classroom. Ce Ce landoli. ABC Bul,
Vol. 53, No. 4: 65-66 Dec 90

Teaching the value of "mising others. Mona J.
Casady. Bus Ed Forum, Vol. 44, No. 5:21-23 Feb 90
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Theory: the common thread of a communication
course. Carol A, Johnson. Bus Ed Forum, Vol. 44,
No.4:17-19Ja 90

Trends in the basic course in organizational
communication. R. Wayne Pace, Paula Michal-
Johnson and Gordon E. Mills. ABC Bul, Vol. 53, No.
4: 43-49 Dec 90

Tuming on to learning: the power of applied
communication. Bill Walker and Michelle Walker.
Voc Ed J, Vol. 65, No. 6: 30-31 Oct 90

Understanding organizational communication:
applying the four frame a‘rproach. Thomas E. Harris.
ABC Bul, Vol. 53, No. 4: 50-54 Dec 90

What employers want in communication skills. Joan
Whittemore Blank and Judith Schultz Voiers. BEW,
Vol. 71, No. 1: 15-17 Fall 90

Whatever the message make it loud & clear. Sylvia
dlishak. Off Sys, Vol. 7, No. 4: 66,68,70 Ap 90

The “writing-across-the-cutriculum® concept in
accounting and tax courses. Doug Laufer and Rick
Crosser. JEB, Vol. 66, No. 2: 83-87 Nov/Dec 90

Business communication, general

Administrative communication: its significance and its
contents. Marcia L. James. OSRAJ, Vol. 8, No. 2: 9-
14 Spring 90

Analyzing ethical issues: esscntial ingredicnt in the
business communication course of the 1990s. Barbara
A. Spencer and Carol M. Lehman. ABC Bul, Vol. 53,
Nc ge 7-16 Sep 90

Because I'm worthit! Tina G. Wenzel. Sec, Vol. 50,
No. 6: 14-15 Ju/J1 90

Benefits of collaborative planning in the business
communication classroom. Rebecca E. Burnctt. ABC
Bul, Vol. 53, No. 2: 9-17 Ju 90

Beyond a concept of & communication pfocess.
Andrew S. Targowski.J BusCom, Vol.27, No. 1: 75-
87 Winter 90

Can your handwriting spell career success? Off Sys,
Vol. 7, No. 2: 86, 88 Feb %0

Communication about people with disabilities: does
the language we use make a difference? Lisa Tyler.
ABC Bul, Vol. 53, No. 3: 65-67 Sep 90

Communication and gender: an annotated
bibliography. Michael Shermis. ABC Bul, Vol. 53,
No. 3: 84-86 Sep 90

Communication and the entreprencur. Thomas H.
Inman. Bus Ed Forum, Vol. 44, No. 7: 29-30 Ap 90

Communication skills: the technology-education
student and whole-language strategies. Michael T.
Conroy and Carolyn Hedley. Clearinghs, Vol. 63, No.

. lillc‘i Ja 90
25
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1990 Business Education index

Communication skills: top determinant of
promotability. Edward H. Goodin and Ric )
Kallan. ABEA J, Vol. 9, No. 1: 15-19 Spri

Control through Communication; The Rise of System
in American Management by JoAnne Yates. (Book
review) Reviewedvy Daphne A, Jameson. J Bus Com,
Vol. 27, No. 1: 87-89 Winter 90

Developing critical thinking skills in business
communications. David J. Hyslop and Tracy Gregory
Wolfe. OBT, Vol. 49: (.9,11-13 Ap 89

Developing ethical messages: a unit of irstruction for
the basic business communication .outse. Jules
Harcoun. ABC Bul, Vol. 53, No. 3: 17-20 Sep 90

Filects of communicative factors on participation in
innovations. J. David Johnson. J Bus Com, Vol. 27,
No. 1: 7-23 Winter 90

Effects of differences in superior and subordinate
perceptions of superiors’ communication practices.
Mel E. Schnake, Michae! P. Dumler and Daniel S.
Cochran. JBus Com, Vol. 27, No. 1:37-50 Winter 90

The effects of open and dominant communication
styles on perceptions of the sales interaction. Elaine
M. Notarantonio andJerry L. Cohen. J Bus Com, Vol.
27, No. 2: 171-184 Spring 90

Employec benefit packages: how understandable are
lhc{? Jerry Haar and Sharon Kossack. J Bus Com,
‘vol. 27, No. 2: 185-200 Spring 90

The Employment Interview: Theary, Research, and
Practice by Robert W. Elder ard Gerald R. Ferris,
(Book review) Reviewed by Daphne A. Jameson. J
Bus Com, Vol. 27, No. 1: 94-95 Winter 90

Ethical orientations for understanding business ethics.
Phillip V. Lewis and Henry E. gseck. JBusCom, Vol.
27, No. 3: 213-232 Summer

Ethics in business communication: recent ERIC
citations. Michael Skermis. ABC Bul, Vol. 53, No. 3:
53-54 Sep 90

Ethicstesearch in business communication: the state of
the art. N. L. Reinsch. J Bus Com, Vol. 27, No. 3:
251-272 Summer 90

Finding the right job (job search strategies). Rella
Rizutti. Sec, Vol. 50, No. 3: 15 Mr9%0

First-line managers/supervisors' perceptions and
busincss communication faculty’'s perceptions of
communication skills needed by first-line managers/
supervisors. Martha Eaton Maddox. University of
Georgia, Doctoral dissertation 1989

Gender as a variable in managerial communication: an
annotated bibliography of empirical research in the
1990s. Margeret Ann Baker, Bul, Vol. 53, No.3:
80-83 Sep

Gender differences in workplace communication: a
sominar outline. Sherron B. Kenton. ABC Bul, Vol.
53, No. 3: 78-79 Sep 90



1990 Business Education Index

How do you spell relief? T-o-c-h-n-o-1-0-g-y. Rita
Thomas Noel and Jay Wysocki. ABC Bul, Vol. 53,
No. 1:25-28 Mr 90

Mecuiogy and collaboration in the classroom and in the
corporation. James E. Porier. ABC Bul, Vol. 53, No.
2: 1822 Ju 90

Incorporating intemational business concepts into the
basic business communcation coursc. Daniel R, Boyd,
W. Clark Ford and Stephen D, Lowis. ABC Bul, Vol.
53, No. 4: 59-61 Dec

International business communication: an annotated
bibliography (EBRIC clearinghouse on reading and
commmunication skills). Beth G. Grecene. ABC Bul,
Vol. 53, No. 4: 76-79 Dec 90

Is it time to move on? (job search stratcgies). M. Kay
duPont. Scc, Vol. 50, No.  14-15 Mr 90

Language in change: academics' and exccutives'
perceptions of usage errors. Donald J. Leonard and
Jeanetie W. Gilsdorf. J Bus Com, Vol. 27, No. 2: 137-
158 Spring 90

Major business communication challenges and their
implications for business teacher education programs
and faculties. James Calven Scott and DianaJ. Green.
NABTE Rev, No. 16: 18-23 1989-90 Issue

Major business communication challenges and their
importance as  perceived by members of the
Association for Business Communication. Diana J.
?;:oén Ulah State University, Doctoral dissertation

Multimedia is today’s message. John A. Murphy.
Today's Off, Vol. 24, No. 9: 7,11,13-14 Feb 90

Nonverbal behavior: an effective teaching tool for
educators. Janet Baker. Northwest Missouri State
University, Master's thesis 1989

Process, organizational, relations!, and personal
doterminants of managerial complianc:-gaining
communication strategies. Jercmiah J. Sullivan,
Terrance L. Albrecht and Sully Taylor. J ljus Com,
Vol. 27, No. 4: 331-35$ Fall 90

Providing a flexible course in multicultural,
international communcations within a t/aditional
unjversity school of business. Robert O. Joy. ABC
Bul, Vol. 53, No. 4; 61-64 Dec 90

Response to Johan van Hoorde. Joe! P. Bowman. J
Bus Com, Vol. 27, No. 1: 71-74 Winter 90

The role communication plays in developing and

reducing organizational stress and burnout. Pamela R.

;o:'nsgaa Julie Indvik. ABC Bul, vol. 53, No. |: §-
r

The role of communication in organizations: ethical
considerations. John D. Pettit, Bobby Vaught and
Kathy J. Pulley. J Bus Com, Vol. 27, No. 3: 233-249

Summer &)

ERIC
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Sexual harassment as a liability issue in
communication. Jeanette W. Gilsdorf. ABC Bul, Vol.
53, No. 3: 68-77 Sep 90

The Signs of Our Time: Semiotics: The Hidden
Messages of Environments, Objects, and Cultural
Images by Jack Solomon. (Book review) Reviewed by
Richard W. Moore. J Bus Com, Vol. 27, No. 1: 93-
94Winter 90

A study investigating the use of an instructional guide
for punctuation toimprove students ability to punctuate
business correspondence. Suzanne Carole Kunskmae.
New York University, Doctoral dissentation 1988

The study of the effectiveness of student oriented
learning outline in a business communication course at
a community college. Doris A. Van Horn. University
of Arkansas-Fayetteville, Doctorat dissenation 1939

The Targowski & Bowman mode! of communication:
problems and proposals for adaptation. Johan van
Hooi Je. J Bus Com, Vol. 27, No. 1: 51-70 Winter 90

Teaching business communication skills at community
colleges. Susan Aranoff, JEB, Vol. 65, No. 2; §3-5§
Nov 89

Teaching the legal aspects ofbusiness communication.
.;t(l)les Harcourt. ABC Bul, Vol. 53, No. 3: 63-64 Scp

Teaching the valuc of praising others. Moua J.
Casady. Bus Ed Forum, Vol. 44, No. §: 21-23 Fcb 90

Team presentation skills: cssential tools today. Marie
E. Flatley. Bus Ed Forum, Vol. 45, No. 2: 19-21 Nov
9n

Technical and Business Communication:
Bibliographic Essays for Teachers and Corporate
Trainers by Charles H. Sides. (Book review)
Reviewed by Robert D. Gieselman. J Bus Com, Vol.
27, No. |: 89-90 Winter 90

The use of post-purchase communication to reduce
dissonance and improve direct marketing
cffectiveness. Ronald E. Milliman and Phillip J.
Decker.J BusCom, Vol. 27, No. 2: 159-170 Spring 90

Using gencral semantics principles to clarify the
corporate culture concept. Vera M. Hummel and Roy
A Cook. ARC Bul, Vol. 53, No. 4: 38-42 Dec 90

Using magnitude estimation scaling in business
communication research. David L. Sturges. J Bus
Com, Vol. 27, No. 4: 417-427 Fall 90

The value ofbusiness communications as perceived by
business administration graduates. Jean C. Swanson
and Neil E. Swanson. JEB, Vol. 65, No. 4: 168-171
Ja 9C

We the people? An analysis of the Dana Corporation
policies document. Priscilla S. Rogers and John M.
g(\)vales. JBusCem, Vol. 27, No. 3:293-313 Summer

O
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"You attitude® and "naturalness”: theory and practice.
Barron Wells and Nelda Spinks. ABC Bul, Vol. 53,
No. 3: 60-62 Sep 90

Business communication, listening

Assess and improve your listening quotient. Iris W,
Johnsonand C. Glenn Pearce. Bus Ed forum, Vol. 44,
No. 6:22,27-28 Mr 90

A factor analysis of barriers to effective listening.
Steven Golen. J Bus Com, Vol. 27, No. 1: 25-36
Winter 90

}’s time to listen up & get the mossage right. Tom
Jenkins. Off Sys, Vol. 7, No. 3: 68,71-72 Mr 90

Porceplions of effective listencrs: a management
study. Judi Brownell. J Bus Com, Vol. 27, No. 4: 401-
415 Fall 90

Will a significant change take place in the listenin
skills of high szhool students after they complete a unit
in listening? Joyce A. Pinnell. Southwest Missouri
State University, Master's thesis 1989

Business communication, reading

Analyzing annual reports. Alyce Hochhalter. ABC
Bul, Vol. 53, No. 4: 25-27 Dec 90

An investigation and analysis of business
communications students' reading habits. Carolyn
Hagler and Bobbye J. Davis. Miss BEA Y, Vol. 18:
68-77 1990

Problems encountered when designing and
implementing an interdisciplinary approach: business
management and literature. Joan D. Gailey. OBT, Vol.
50: 3137 Ap 90

Writing by number; teaching students to read the
balance sheet. Mary Cross. ABC Bul, Vol. 53, No. 4:
21-24 Dec 90

Business communication, speaking

Explanationsin ne%(ive messages: more insights from
h act theory. Kim Sydow Campbell. J Bus Com,
ol. 27, No. 4: 357-375 Fall 90

Insearch of praise. Terry M. Frame. Bus Ed Forum,
Vol. 44, No. 7: 27-29 Ap 90

Interviewin,
Trimble a
11 Ju/N 90

strategies that get results. Michael
Brian H. Kleiner. Sec, Vol. 50, No. 6: 9-

The job search: it's more than an interview. Jennie
Best. Sec, Vol. 50, Mo. 6: 12-13 Ju/J1 90

Public speaking: reducing student apprehension and
improving oral skills. Steven Grubaugh. Clearinghs,
Vol. 63, No. 6: 255-258 Feb 30

The sales demonstration. Doris Van Hom-
Chtistonlher. ABC Bul, Vol. 53, No. 4: 28-29 Dec 90

&
S|E [C'nnkly about speech phobias. Edward
W, m lay’s Off, Vol. 25, No. 5: 50, 52 Oct 90

o

1990 iness Education Index
Teaching business students how to win the interview
game. Marion Stanton Webb. OBT, Vol. 49: 54-60 Ap
89

Teaching oral presentation skills. Dennis L. Mott. Bus
Ed Forum, Vol. 44, No. 8: 18-19 My 90

Visual aids strengthen in-house piesentations. G.A
Marken. Off Sys, Vol. 7, No. 2. 30, 32,34,38 Feb A

Voice recognition systems: will they encoi.rage
exccutives to dictate? Berle Haggbicde. Biis Ei
Forum, Vol. 44, No. 5: 18, 20-21 Feb 90

Business communication, writing

Annotated bibliography for teaching ethics in
professional writing. Bruce W. Speck and Lynnette R.
Porter. ABC Bul, Vol. 53, No. 3: 36-52 Sep 90

Cardinalsins. Sarah Montoya. Sec, Vol. 50, No. 5: 30
My 90

Certificd management accountants: perceptions of the
need for communication skills in accounting. Kathleen
M. Hiemstra, Jacqueline J. Schmiidt and Roland L.
Madison. ABC Bul, Vol. 53, No. 4: 5-9 Dec 90

Collaborating in the caplure lab: computer support for
glroup writing. Mary Elwart-Keys and Marjorie
orton. ABC gul, Vol. 53, No. 2: 38-44 Ju 90

Collaboration in a pressure cooker. Terry R. Bacon.
ABC Bul, Vol. 53, No. 2: 4-8 Ju 90

A collaborative simulation. John D. Beard. ABC Bul,
Vol. 53, No. 2: 65-67 Ju 90

Collaborative writing in  the business writing
classroom: an ethical dilemma for the teacher. Dennis
H. Barbour. ABC Bul, Vol. 53, No. 3: 33-35 Sep 90

Collaborative writing: recent ERIC citations
(annotated bibliography of recent reponts). Michael
Shermis. ABC Bul, Vol. 53, No. 2: 72-73 Ju 90

A comparison of quality and composition with
vaditic nal composition methods for business items and
original composition of business items using a
micfocomputer word processing program. Patricia
Kelly. Universilg of Arkansas-Fayeticville, Doctoral
dissertation 198

The contexts of collaborative writing. John D. Beard
and Jone Rymer. ABC Bul, Vol. 53, No. 2: 1-3 Ju 90

Educating for citizenship: teaching public issues.
Janet Kotler. ABC Bul, Vol. 53, No. 4: 55-58 Dec 90

Enhancing communication with effective page design
and typography. Pat R. Graves and Jack E. Murry.
DPE INSTR, Vol. 6, No. 3: 1-6 Summer 90

An essential bibliography on collaborative writing.
Deborah S. Bosiey, Meg Morgan and Nancy Allen.
ABC Bul, Vol. 53, No. 2: 27-33 Ju 90

Faculty perceptions of siress and coping strategies in
the teaching of business and professional writing.
Joseph F. Ceccio. ABC Bul, Vol. 53, No. 1: 17-20Mr

-90
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Fargo, North Dakota/Moorhead, Minnesota and
Grand Forks, North Dakota/East Grand Forks,
Minnesota personnel directors’ preferences for resume
content of entry-level secretaries. Genelle F.
Jaccbson. Moorhead State University, Master's thesis
1989

Get studentsinvolved via the process approach. David
J. Hyslop. Bus Ed Forum, Vol. 44, No. 7: 15-17 Ap 90

Ideas and resources for implementing peer evaluation
of writing in the classroom. David Lynch, Steven
Golen and Kimberley Brady. DPE Instr, Vol. €, No.
2: 1-4 Spring 90

The impact of the computer on the English language.
Devern Perry. Bus Ed Forum, Vol. 45, No. 3: 32-33
Dec 90

Important factors that influence employers when
screening resumes. Carol Monthei. Colorado State
University, Master's thesis 1989

In-class collaborative cases. Dcbbie A. Renshaw.
ABC Bul, Vol. §3, No. 2: 63-65 Ju 90

Incorporating writing activities in office systems
courses. Carmen D. Browne. Bus Ed Forum, Vol. 44,
No. 8: 11-12 My 90

The ins and outs of headers and footers. George G.
King. WP Mag, 57-59 Ju 90

Integration of microcomputers in collegiate written
business communication courses. Christine Irvine.
Oklahoma State University, Doctoral disscrtation
1988

Letters you'll love. Angela D. Ash. WP Mag, 15-18
Feb 90

Manager perceptions of the nature of busincss report
preparation within the apparel industry. Janet Lanc
Williams. University of Georgia, Doctoral dissertation
1989

Maximizing cohesion and minimizing conflict in
collaborative writing groups. Sandra J. Nclson and
é)(;)uglasc. Smith. ABC Bul, Vol. 53, No. 2: 59-62 Ju

One teacher's trash is another’s treasure (junk mail).
Pl;i:rilyn A. Dyrud. ABC Bul, Vol. 53, No. 4: 30-33
¢ 90

Oppontunities lost, challenges met; understanding and

applying group dynamics in writing projects. Judith

gggerlg?)nfDavid Butt. ABC Bul, Vol. 53, No. 2: 51
Ju

Perceptions of college business communication
instructors and business persons regarding
effectiveness of selected paragraphs in business
letters. Marsha Bayless. Oklahoma State University,
Doctoral dissertation 1988

Ponifntine can be students’ passport to employment.
E lk\l‘c Dube. Bal Sheet, Vol. 72, No. 2: 26-27

IToxt Provided by ERI

21

Promoting creative tension within collaborative
writing groups. Helen Rothschild Ewald aid Virginia
MacCallum. ABC Bul, Vol. 53, No. 2:23-26Ju 90

A revised correspondence course in business
communications. Sandy Braathen. The University of
North Dakota, Master's thesis 1989

Say it from the heart: creats your own greeting cards
with WordPerfect. Mary Ann Venable. WP Mag, 21-
24 Nov 90

Selecting textual analysis software for business writin,
instgoclion. Kenneth R. Mayer. OBT, Vol. 50: 39
Ap

So that's who you are: an exercis» that moves students
from "I" to "you" in persuasive writing. Peggy
Mulvihill. ABC Bul, Vol. 53, No. 3: 57-59 Sep 90

Student writing: can the machine maim the messa%e?
Marcia Peoples Halio. Acad Comp, Vol. 4, No. 4: 16-
19,45)a 9

Students can exercise their right to write! Marilyn L.
Satterwhite. Bus Ed Forum, Vol. 45, No. 1: 24-26 Oct
90

A study of the effect of individually guided instruction
and traditional instruction on achievement of college-
level business communication students in the basic
wriling skills. Jay E. Long.Temple University,
Doctoral disscrtation 1988

Supporting group writing with computer soflware.
Annette Easton, George Easton and Marie Flatley.
ABC Bul, Vol. 53, No. 2: 34-37 Ju 90

A survey of the frequency, types, and imporntance of
writing tasks in four career areas. Mary K. Kinz and
Diana C. Reep. ABC Bul, Vol. 53, No. 4: 3-4 Dec 90

Termsand tools: a theory andresearch-based approach
to collaborative writing. Ann Hill Duin. ABC Bul,
Vol. 53, No. 2: 45-50 Ju 90

Two ways to teach writing without texts. Joan F.
Kaywell. Clearinghs, Vol. 63, No. 6: 259-260 Feb 90

Using annual reports to introduce professional writing
style. Paula J. Pomerenke. ABC Bul, Vol. 53, No. 4:
25 Dec 90

Using basic linguistics to control ambiguity in labor
agreements. T. P. Murphy. ABC Bul, Vol. 53, No. 4.
34-38 Dec 90

Using grammar-checking sofiware to help evaluate
student writing. Berle Haggblade and Richard Lacy.
CBT, Vol. 4, No. 1: 15-17 Spring 90

Using practitioner articles to develop computer,
writing, and critical thinking skills: examples from the
accounting curriculum, Lucia E. Peck and George S.
Peck. ABC Bul, Vol. 53, No. 4: 17-19 Dec 90

Using the enthymeme to emphasize ethics in
professional writing courses. Martin J. Jacobi. J Bus
Com, Vol. 27, No. 3: 273-292 Summer 90
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Writing across the business curriculum. Lou Willent
Stanek. Bus Ed Forum, Vol. 44, No. 7: 5-6 Ap 90

Writing across the business education curriculum.
;donry Ellen Guffey. CBT, Vol. 4, No. 1: 20-22 Spring

Writing across the curriculum. Patricia D. Bedker.
Voc Ed J, Vol. 65, No. 2: 40 Mr 90

Writing across the curriculum techniques in computer
information systems. Marguerite K. Summers. J
Comp Infosys, Vol. 30, No. 4: 43-46 Summer 90

Writing across the disciplines: applications to the
accounting classroom. David E. Stout, Donald E
Wygaland Katharine T. Hoff. ABC Bul, Vol. §3, No.
4: 10-16 Dec 90

Writing effective proposals. Lena M. Cunningham
Smith. Bus EdForum, Vol. 45, No. 3: 15-16 Dec 90

Writing narrative evaluations and letters of
recommendation. Julia J. Dorminey and Joyce A.
Eckart. Clearinghs, Vol. 64, No. 1: 28-30 Sep/Oct 90

Writing professional codes of ethics to introduce ethics
in business writing. Bruce W. Speck. ABC Bul, Vol.
53, No. 3: 2126 Sep 90

Writing with style: fast formatting aids for authors.
Scott Jon McHardy. WP Mag, 89-90, 92 Nov 90

You're hircd, getting a job with stylish resumes.
Shirley Arandia Rockwood. WP Mag, 55-57 J1 90

Business English/spelling

A comparison of the effects of three methods of
teaching comma usage to business students. SandraJ.
Nelson. DPEJ, Vol. 32, No. 1: 5-14 Winter 90

A detormination of the correlation between student
proficiency in ENG 111 and ENG 120 and OBE 286.
Vivian Lynn Owen. Southwest Missouri Stale
University, Master's thesis 1989

An experiment to compare the effectiveness of two
methods of incorporating language ans skill into
keyboarding. Anita B. Parciasepe. Montclair State
College, Masicr's thesis 1989

Reading, writing, and word processing: an
interdisciplinary approach. Judy Varblow, Sherry
Mintonand Gene Bias. Bal Sheet, Vol. 72, No. 2: 22-
24 Winter 90

spelling skills of busincss students: an cmgirical
investigation. Charles L. Martin and Dorothy E.
Ranson. J Bus Com, Vol. 27, No. 4: 377-400 Fall 90

Electronic_mail

Electronic mail cuts through the paper botllcneck.
Robent Miller. Today's Off, Vol. 25, No. 3: 28,20-31
Aug 90

E Y il gives users many options. William M.
cERICrsys, vol. 7, No. 11: 62,64-66 Nov 90
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Electronic mail - teaching it by using it, Lynn E.
Wasson. Bus Ed Forum, Vol 44, No. 4: 15-17 Ja 90

Factors which influence electronic mail use. Anne
Calven Paichell Crum. University of Georgia,
Docloral dissertation 1988

Making the most of your electronic mail. ThomasJr.
Richey. Office, Vol. 112, No. 2: 28,54 Aug 90

New hookups for voice mail. Johanna Ambrosio.
Today’s Off, Vol. 24, No 11: 17,19,22 Ap 90

Reaching out to touch someono: using electronic mail
for fun and profit. Joel P. Bowman. ABC Bul, Vol. 53,
No. 3: 92-93 Sep 90

Telecommunications

Are your graduates professionals on the telephone?
;n:ne Francka. Bus Ed Forum, Vol. 44, No. 4: 6-7Ja

Automated answering for smaller offices. Patrick J.
O'Connor. Office, Vol. 111, No. 2: 35,68 Feb 90

Bits and pieces (on telecommunications and other
information distribution topics). BeldenMenkus. Mod
Off Tech, Vol. 35, No. 1: 150, 152 Ja 90

Call-accounting systcms keep tabs on the tabs. Mark
Randel. Office, Vol. 111, No. 5: 87-88 My 90

Call distribution boosts cable company's ratings. Mod
Off Tech, Vol. 35, No. 10: 54,56 Oct 90

Cellular phones expand reach of your office. Robent
Moskowitz. Off Sys, Vol. 7, No. 11: 68,70,72 Nov 50

Cellular tclephonc use can be dangerous. Belden
Menkus. Mod Off Tech, Vol. 35, No. 8: 60,62 Aug 90

Characteristics of two-way interactive television
systems in Minnesota. Philip C. Macgregor. The
Universily of North Dakota, Master's thesis 1989

A curticulum mode! of telecommunications education
requirements for the information systems specialist
(part I). Julian W. Riehl. J Comp Infos; s, Vol. 30,
No. 2: 11-13 Winter 1989-90
Gelling the most from your phone system. Julie
Johnson. Sec, Vol. 50, No. 3; 6-8 Mr

Goldbricking--an old term with new meaning. Thomas
J. Hargadon. Office, Vol. 112, No. 2:22 Aug 90

The great long distance failure. Belden Menkus. Mod
Off Tech, Vol. 35, No. 4: 102,104 Ap 90

Growth opportunities abound in all segments (includes
information distribution reference char). Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 94,96-
98,100,102-106 Ja 90

The hierarchy of consumer participation: knowledge
and proficiency in telecommunications decision
making. Drew Hyman. J Cons AfY, Vol. 24, No. 1: 1-
23 Summer 90
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How much is that telephone system in the window?
lgeil nguhnoﬂ'. Off Sys, Vol. 7, No. 11: 26,28,30
ov

The importance of selected telecommunication
management job functions as perceived by
teleccommunication managers of Fortune 500
companies. Roberta Irene Ackerson. Oklahoma State
University, Doctoral dissertation 1988

Jointhe team approach for telephone selection. Neil S.
Sachnoff. Off Sys, Vol. 7, No. 5: 56,58-60 My 90

Key systems open up communications possibilities.
%ve Davis. Today's Off, Vol. 24, No. 10: 43-45 Mr

Key leleghone systems: the ‘bautle’ continues
(includes buyer's guide to leleghone sayslems). Drusie
Demopoulos. Office, Vol. 112, No. 3: 51-55 Sep 90

Major trends in the development of
telecommunications systems during the 1980's. Adele
Victoria Rehder. The University of North Dakota,
Master's thesis 1989

On-line services: your hot line o critical information.
Walter A. Kleinschrod. Today's Off, Vol. 24, No. 12:
58-59,6! My 90

Outsource, share or purchase: which to choose?
Thomas Hargadon. Office, Vol. 112, No. 3: 26 Sep 90

The PC-LAN bridge for communication. G. Gordon
Long. Off Sys, Vol. 7, No. 2: 80, 82, 84 Feb 90

The role oftelecommunications in the automated office
as perceived by professional secretaries compared to
professors in NABTE-member institutions. Marilyn
R. Chalupa. University of Nebraska-l.incozl.
Docloral dissertation 1988

Secondary market grows for telecom equipment. Scolt
W. Cullen. Office, Vol. 111, No. 5: 95-96,98 My 90

Teach telecommunications through electronic butletin
boards. Liz Yoorhees. Kan Bus Tchr, Vol. 43, No. 2;
8-9 Spring 90

Teaching telephone techniques. Susan Roberts Wise.
BEW, Vol. 71, No. 1: 33-34 Fall 90

Telephone and fax systems are office essentials.
GordonG. Long. Off Sys, Vol. 7, No. 4. 16,18 Ap 90

Telephone courtesy in a high-tech age. Daniel R.
Boyd, Nancy G. Boyd and Mark Langemo. Off Sys,
Vol. 7, No. 2: 56, 58, 60 Feb 90

Telephone systems: don't underestimate your needs.
Charlotte Caseb Dzujna. Office, Vol. 111, No. 5: 93-
94 My 90

The telephone unit: new services and
telecommunications. Marilyn R. Chalupa. Bus Ed
Forum, Vol. 4, No. 2: 16-18 Nov 90

T O ne systems: expensive but worth it. Paul
wER [ Cice, Vol. 111, No. 2: 12,14 Feb 90
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Try call accounting for telephone usage. Gordon R.
Gordetsky. Off Sys, Vol. 7, No. 9: 58,60,62 Sep 90

Training your staff in telecommunications. Cheryl
Byrnes. Off Sys, Vol. 7, No. 3: 74,76,78 Mr 90

What a decade has done for telecommunicetions
(includes buyeis' guide to telecommunications
equipment). Bruce D. Nelson. Office, Vol. 111, No.
1 l&.106-109 a9

What would Bell think? Jacquelyn Denalli. Off Sys,
Vol. 7, No. 12: 14, 16-17 Dec 90

CURRICULUM
The 1990's--high tech solutions will drive profits/
careers. Anna Laura Bennington. ABEA J, Vol. 9,

No. 1; 36-39 Spring 90

The AIDS crisis in America: materials for inclusion in
business school curricula. John P. Kohl, Alan N,
Millerand Phillip E. Lowry. JEB, Vol. 65, No. 6; 260-
263 Mr 90

Are advisory committees a critical component of
quality business education programs? Phyllis Price.
Colorado State University, Master's thesis 1989

Ask the experts:  What is meant by office systems?
Elizabeth A. Regan. Bus Ed Forum, Vol. 44, No. 5: 5-
6 Feb 90

An assessment of the Oftice Systems Research
Association Model Office Systems Curriculum based
upon NABTE facully perceptions. Clifford Steven
Hunt. University of (ﬁeorgin. Doctoral disscriation
1988

Business curriculum models from professional
organizations. W. Clark Ford, C. Steven Hunt and
Roy W. Hedrick. NBEA Yrbk, No. 28: 69-78 1990
Issue

Business education: a number one priority for the
general curriculum. Donald L. Moore and Raenelle
Hanes. NBEA Yrbk, No. 28: 151-159 1990 Issue

Business education curricula in the Pacific Northwest:
responses to NBEA competencies. JoAnn Wiggins.
NABTE Rev, No. 16: 35-38 1989-90 Issue

Business education cutricula opportunities for the 90s:
desktop publishing and beyond. Jeanette J. Bicber-
Moses. NABTE Rev, No. 17: 12-17 1990 Issue

CIS/DPMA model curriculum: a methodology for
incorporating current business interactive software
into the classroom. Timothy T. Perry, Bill M. Bagwell
and Richard S. Wilkinson. J Comp Infc-sys, Vol. 31,
No. 1: 37-41 Fall 90

Community needs in the business education
curriculum. Maria Torrey. Miss BEA Y, Vol. 18:
3-19 1990

Computers inthe future of business education. Diane
L. Read. WNews, Vol. 38, No. 2: 22-23 Spring 90
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Curriculum design withaneye to the future. Janice M.
Hopper. CBT, Vol. 4, No. 1: 13-15 Spring 90

A curriculum model of telecommunications education
requirements for tho information systems specialist
(part ). Julian W. Riehl. J Comp Infosys, Vol. 30,
No. 2: 11-13 Winter 1989-90

Bducational standards and reform: input. . .

revise. . . outpul. Michael G. Curran and Dolores

g;;l)um Gioffre. NBEA Yrbk, No. 28: 23-31 1990
e

Ethics in the business school curriculum: a challenge
for the 1990s. Jang B. Singh. JEB, Vol. 65, No. 8:
368-373 My 90

An ovaluation of curriculum and instruction in
business and office occupations tra:ning programs in
the Institute of Public Administration in Saudi Arabia.
Abdullah 1. Alammar. University of Missouri-
Columbia, Doctoral dissertation 1988

How the saber-tooth curriculum wasevaluated. Laurie
Brady. Clearinghs, Vol. 63, No. 5: 207-209 Ja 90

A key to the future: microcomputer applications. Jan
Patton. BEW, Vol. 71, No. 1: 31-32 Fall 90

Marketing education: a decade of progress in
curriculum and instructional materials. Richard L.
Lynch. BEW, Vol. 70, No. 1: 29-31 Fall 89

A model for vocational business education curricula.
Gary N. McLean and Bonnie Ogram Knapp. JEB, Vol.
66, No. 2: 74-77 Nov/Dec 90

Modifications that should be made in the Missouri
Secretarial/Office Technology Curriculum Guide.
Barbara A. Luna. Southwest Missouri State
University, Master's thesis 1989

Personal computing proficiency as a business school
prerequisite. Doris Duncan. J Comp Infosys, Vol. 31,
No. 1: 13-17 Fall 90

Researchon high school economic education. William
Becker, William Greene and Sherwin Rosen. J Econ
Ed, Vol. 21, No. 3: 231-245 Summer 90

Research on high school economic education:
comment. William B. Walstad. J Econ Ed, Vol. 21,
No. 3: 248-253 Summer 90

Research on  high school economic education:
discussion. William Baumol. J Econ Ed, Vol. 21, No.
3: 246-247 Summer 90

Research to support marketing curricula. Lisa M.
Fischer, Ideas, Vol. 5, No. 4: 16-17 Mr 90

A revised correspondence course in  business
communications. Sandy Braathen. The University of
Nortth Dakota, Master's thesis 1989

A solution to the soft "kills shortage. Jolenc D. Scriven
==+ 055 Katsaropuulos. BEW, Vol. 71, No. 1: 7,9

ERIC
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A study of the current status of the shorthand
cutticulumat Southwest Missouri high schools. Donna
K. Elliott. Southwest Missouri State University,
Master's thesis 1989

Teacher porceptions of the business education
program in the 6-3-3-4 System of Education in Sokoto
State, Nigeria. Abdullahi Danatkali. Southern Hlinois
University, Master's thesis 1989

Third annual information systems program survey.
Thomas C. Richards. J Comp Infosys, Vol. 30, No. 4;
6-10 Suminer 90

Trends aflectin
Spiegelberg. N

business education. Emma Jo
Q, Vol. 15, No. 1: 3-4 Spring 1990

Colleges and uni: _sities

Are collegiate business programs adequately
proparing students for the business world? M. Ronald
Buckley, E. Brian Peach and William Weitzel. JEB,
Vol. 65, No. 3: 101-10S Dec 89

A business administration curriculum should include
taxation as & required core course. Lawrence Van
Hom. JEB, Vol. 65, No. 4: 181-183 Ja 90

Business curricular design and general education
requirements: research lindings and implications.
gaggy D. Brewer. JEB, Vol. 65, No. §: 222-225 Feb

Curriculum sovereignty in management education: a
survey of studentand managerial preferences. David
B. Stephens and John P. Kohl. JEB, Vol. 66, No. 1:
18-22 Sep/Oct 90

Development of a collegiate fashion merchandising
curriculum. Judy Ann Streifel. The University of
North Dakota, Master's thesis 1989

The education of business undergraduates: a gap in
academic/practitioner expectations? David A. Lewis
and Richard E. Ducharme. JEB, Vol. 66, No. 2; 116-
120 Nov/Dec 90

Integrating practitioners into graduate courseworit in
accounting. Sandra D. Byrd, David B. Byrd and
Richard L. Nichols. JEB, Vol. 65, No. 2: 56-59 Nov
89

The location of MIS departments in U.S. colleges and
universities. Lloyd W. Bartholome and Thomas S. E.
Hilton. J Comp Infosys, Vol. 30, No. 4: 1-§ Summer
90

The status of MIS programs and procedures at
AACSB-accredited institutions. Lloyd D. Brooks and
Judith C. Simon. J Comp Infosys, Vol. 30, No. 3: 8-10
Spring 90

Teaching college microcomputer modules: a
curriculum expeniment. David W. Letcher. JEB, Vol.
66, No. 2: 97-100 Nov/Dec 90

Technology--Program  course  approaches
(Connecticut); Excmplary business education
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rams in the U.S.. Joan S. Briggaman. NBEA
tbk, No. 28: 79-82 1990 Issue

What is meant by office systems. Elizabeth A. Regan.
Bus Ed Forum, Vol. 44, No. §: 5-6 Feb 90

Elementary

Elementary keyboarding--follow-up study of
retontion. M. Sue Dorrel. Northwest Missouri Slate
University, Master's

thesis 1989

Elementary students keyboarding in 19307
Keyboarding: past, present and future. Beverly M.
Walker. Miss BEA Y, Vol. 18: 34-41 1990

The feasibility of offering keyboarding courses at the
clementary and/or the middle/junior high school level.
Shirley M. Claybough. Southwest Missouri State
University, Mzster's thesis 1988

KICK leads to good keyboarding skills for kids. B.
Carol Turner. MBEA, Vol. 55, No. 4: 1, 8-9 Mar 90

A structured approach to clementary accoumting.
Laurence Jr. Pelletier and Burton S. Kaliski. Bus Ed
Forum, Vol. 44, No. 6: 13-14 Mr 90

Teaching keyboarding to elementary school students?
?;?319(3 y! DonnaConerly. MissBEAY, Vol. 18: 20-

Using an interdisciplinary approach to teach
keyboarding skills to elementary school students.
Carolee Sormuncn and Gail Wickersham. NABTE
Rev, Wo. 16: 59-61 1989-90 Issue

Graduate

Integrating management information systems and
management science: an MBA curriculum response.
Edward J. Fisher and Roger L. Hayen. J Comp
Infosys, Vol. 31, No. |: 35-36 Fall 90

Outcomesassessment in master's programs in business
education L 1988-89 NABTE survey results. Annette
Vincent, Donald E. Edwards and Dalton E. Brannen.
NABTE Rev, No. 17: 43-46 1990 Issue

Junior high/middle school

Developing a middle school computer curriculum
ﬁuide. Frances L. Jackson. Bus Ed Forum, Vol. 44,
o. 8: 8-10 My 90

The effect of microcomputer use on keyboard
technique and skill development of junior high school
students. Robert E. Gades. NABTE Rev, No. 16: 56-
58 1989-90 Issue

The effect of time, gender, attitude, and previous
experience on keyboarding instruction in 6th grade.
Carolee Sormunen. DPE J, Vol. 32, No. 2: 56-70
Spring 90

The feasibility of offering keyboarding courses at the
el O ind/or the middle/junior high school level.
Sh|- MC Claybough. Southwest Missouri State
Utz Mastor's thesis 1988
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The feasibility of offering business courses in the
middle/junior high school. Janith K. Bogan.
Southwest Missouri State University, Master's thesis
1988

Intermediate and secondary schoo! curricula: a
multicultural and multitingual framework. Carlos J.
Ovando. Clearinghs, Vol. 63, No. 7: 294-298 Mr 90

Postsecondary/community college

Aliermate pedagogical approach to teaching a business
school computer concepts course. Patricia Veasey
D'Souza. J Comp Infosys, Vol. 30, No. 4: 57-61
Summer 90

Analysis of the purpose, content, and future direction
of the public community college lax curriculum,
Benny Zachry. JEB, Vol. 65, No. 7: 313-316 Ap 90

Anrticulation agreements and competency profiles for
business education. Joc Nebel. N & Q, Vol. 15, No.
1: 12-16 Spring 1990

An assessment of the appropriateness of professional
secretaries international postsecondary model
cumiculum for office careers. Lillie McMichen
Halcome. University of Georgia, Doctoral
dissertation 1989

A curmiculum for postsecondary adult education smalt
business ownership. Aaron Von Schultiz. The
University of North Dakota, Master's thesis 1988

The development and validation of instructional
materials for an information processing unit in two-
year college office procedures courses. James C.
Matthews. New York University, Doctoral
dissertation 1988

The effects of cooperative education on the cateer
maturity and  self-esteem of community college
students. Marsha Ann Cahoon Gadzera. Boston
University, Doctoral dissertation 1988

An evaluation of Vroom's Expectancy Theory as a
predictor of final grades in business and secretarial
science courses at five New York City community
colleges.  Daniel Scott Marrone. New York
University, Doctoral dissertation 1988

A history of secrelarial science education at the public
and private postsecondary institutions in Puerto Rico:
1927-1986. Erisbelia Garriga-lllas. New York
University, Doctoral dissertation 1988

Teaching business communication skills at community
colleges. Susan Aranoff. JEB, Vol. 65, No. 2: §3-5§
Nov 89

Secondary/high school

Developing & curriculum for entrepreneurial
education. Marilyn Ewing. Kan Bus Tchr, Vol. 43,
No. 2: 17 Spring 90

Do additional expenditures increase achievement in

the high school economics class? Jane S. Lopus. J
Econ Ed, Vol. 21, No. 3: 277-286 Suinmer 90

L I
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Intermediate and secondary school curriculs: a
muiticultural and multilingual framework. Carlos J.
Ovando. Clearinghs, Vol. 63, No. 7: 294-298 Mr 90

An investigation of information processing in the
secondary business education curriculum (abstract).
Agugd(;ey L. Fuililove. Miss BEA Y, Vol. 18: 129-130
1

Joint determination of current class.~om performance
and additional economic classes. % binary/continuous
model. KurtJ. Beron. JEvon Ed, Vol. 21, No. 3: 255-
264 Summer 90

Law and marketing: implications for the secondary
curriculum. Caryn L. Beck-Dudledv and William A.
Stll. Bus Ed Forum, Vol. 44, No. 6: 14,16-17,20 Mr
90

EDUCATIONAL INSTITUTIONS

Articulation agrcements between secondary business
cducation programs and posisccondary business
cducation programs in Colorado: implications for
effective transition. Betty Jo McKie. Colorado State
University, Master's thesis 1989

The community college and the computer: behind
widespread intcgration into instruction. Don
Doucette. Acad Comp, Vol. 4, No. 5: 12-14, 51, 54-
56 Fcb 90

Declining cnrollments: Michigan study focuses on the
decrease of computer majors. David !. Steenstra and
Nancy E. Hogg. JEB, Vol. 65, No. 4;: 189-190Ja 90

Garbage cans and growth environments: how schools
really work. Norman Koslofsky. Clearinghs, Vol. 63,
No. 4: 153-155 Dec 89

The growinf popularity of private schools. Allan C.
Ornstcin. Clearinghs, Vol. 63, No. §: 210-213 Ja 90

The historical development of the business and
vocational education department at the University of
North Dakota from August 1884 to May 1988.
Jacquelyn Lee Gumeringer. The University of North
Dakota, Master's thesis 1988

Magnet schools: an attracting altcrnative. Donald E.
Wright, William G. Chance and Dcborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Reform and new opportunitics for the community
colleges. Marjoric Blaha, CBT, Vol. 4, No. 1: 18-20
Spring 90

School district and school size: an evolving
controversy. Allan C. Ornstcin. Clearinghs, Vol. 63,
No. 4: 156-158 Dec 89

Should accountancy schools and dcpartments adopt
theory Z for their faculties? Gayle Rayburn. JEB, Vol.
65, No. 4: 184-188 Ja 90

A ctame study of business education in the public
Y4 the state of Missouri in 1988. Virginia L.

=R I Cuniversity of Missouri-Columbia, Doctoral

TETTEETOn 1988 .
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The transferability of Delta College business courses
to four-year public educational institutions ithin the
state of Michigan. Susan L. Creed. Central Michigan
University, Master's thesis 1989

EMPLOYMENT

The 1990s; secretaries discover new career paths,
Marcia A. Manter. Sec, Vol. 50, No. 4: 6,8-9 Ap 90

An analysis of the general office clerical entry-level
skills, knowledges, and work attitudesas perceived by
employers/office supervisors and incumbent office
employees in Greater Lansing area business. Gnani
Ruth Moses. Michigan State University, Doctoral
dissenation 1988

Arkansas small business employers' perception of
acceptable individual traits of employed students
relative to FBLA goals. Edward D. Miller. University
of Arkansas, Doctoral disscriation 1988

Basic de mographic and workplace trends: implications
for business education. Edward G. Thomas. NABTE
Rev, No. 16: 28-31 1989-90 Issue

Because I'm worth it! Tina G. Wenzel. Sec, Vol. 50,
No. 6: 14-15 Ju/J1 90

Business education; communication techniques for
coping with job burnout. Michael W. Cronin. ABC
Bul, Vol. 4, No. 5: 14-16 Mr 90

A carcer roadmap: getting staricd. Harvey Mackay.
Mod OfT Tech, Vol. 35, No. §: 12,14 Ju 90

CIS graduates from AACSB accredited schools: the
cmployers' perspective. Alan C. Benander, Barbara
A. Benander and David R. McIntyre. J Comp Infosys,
Vol. 31, No. 1: 25-30 Fall 90

A comparative analysis of necessary technical
competencies requircd by New Hampshire entry-level
clcrical office employees as perceived by secondary
business teachersand membersof the New Hampshire
Socicty of Training and Development. Marcia B.
Carter. Boston University, Doctoral dissentation 1988

Comparison of accounting/bookkecping tasks taught
in high school accounting/bookkeeping courses with
tasks performed in entry-level accounting/
bookkeeping jobs. Linda Marie Standcr. Southwest
Missouri State University, Master's thesis 1988

Competencies for information systems workers.
Donna R. Everctt and Sharon Lund O'Ncil. DPE J,
Vol. 32, No. 2: 41-55S;..ing 90

The demand for Bay Area business cducation teachers:
a five year projection. Donna Henderson. CBT, Vol.
4, No. 1: 18 Spring 90

The demand for businesseducation teachersin the Ba
Area 1989-1994--a five-year projection. Donna
Henderson. San Francisco State University, Master's
thesis 1989

The effect of organizational structure upon the job
satisfaction of business education teachers in selected
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New Jersey schools. Nancy Keyhayes. Montclair State
College, Master's thesis 1989

Emerging competencics needed by the information
processing employee in the year 2000. Louise
Rickman and Jo Behymer. NABT2 Rev, No. 16: 32-
34 1989-90 Issue

Employment concerns and career path characteristics
of women vocational educators.  Rita Davis.
University of Kentucky, Doctoral dissertation 1988

Equal employment opportunity in America: teaching
th: basics to managers and supervisors. John P. Kohl
and D;vid B. Stephens. JEB, Vol. 65, No. 3: 120-124
Dec 8

Equal pay for equal work: does it really exist in
Oklahoma City? William H. Roberts (independent
study - for copy, contact Central State University,
Oklahoma)

Finding the right job (job search strategies). Rella
Rizutti, Sec, Vol. 50, No. 3: 15 Mr 90

The homeoffice: alive and well. Lura K. Romei. Mod
Off Tech, Vol. 35, No. 8: 22-24,26 Aug 90

How mistakes are made in employee selection. Lin
Grensing. Off Sys, Vol. 7, No. 8: 8,10 Aug 90

Identification of current and projected nieed for office
workers  with computer skills in Louisiana:
implications for instruction in business education.
Donna H. Redmann, Marty R. Seaward and Tom F.
Griffin. NABTE Rev, No. 16: 43-47 1989-90 Issuc

The impact of changing office technology on
employment in the office occupations: a nationwide
survey of te mpora'?: help firms to determine job skills
and training of office automation workers. Patricia
Maric Ameson. University of Nebraska-Lincoln,
Doctoral dissertation 1989

Michael

Interviewing slralei%ies that get results.
. Kleiner. Sec, Vol. 50, No. 6: 9-

Trimble and Brian
11 Ju/50190

Is it time to move on? (job search strategies). M. Kay
duPont. Sec, Vol. 50, No. 3: 14-15 Mr 90

Job characteristicsof 1986 and 1987 bachelor's degree
graduates of ccnputer-related programs of Michigan
colleges and universities. Nancy E. Hogg. Central
Michigan University, Master's thesis 1985

The job search: it's mor: than an interview. Jennie
Best. Sec, Vol. 50, No. 6: 12-13 Ju/J1 90

Knowing your limits: how far can you go wher
checking an applicant’'s background? Joseph W,
Ambash. Mgmt W, Vol. 19, No. 2: 8-10 Mr/Ap 90

Knowledge and skills suitable for entry in the
information industry. Thomas V. Atkins and Nicholas
C. Georgantzas. JEB, Vol. 65, No. 2: 81-88 Nov 89
1.9 S Foundation survey finds: tax regulacons
ok MC tting put a chill on company-paid education.

IToxt Provided by ERI
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Joseph E., Jr. McKendrick. MgmtW, Vol. 19, No. 1;
6-7 Ja/Feb 90

Marketable skills provide competitive edge. Karen
Waner. Bus Ed Forum, Vol. 44, No. 5: 9-11 Feb 90

Microcomputer and office automation competencics
necessary for entry-level employment. Beverly J.

. Oswalt and Joseph V. Arn. NABTE Rev, No. 16: 39-

42 1989-90 Issue

One marriage, two careers. Connie Sitterly and Beth
Whitley Duke. Sec, Vol. 50, No. 2: 9-11 Feb 90

Perceptions of word processing operators at Southern
Mlinois University at Carbondale, Minois, toward
newly developed civil service examinations. Jeri
:4908\/;“. Southern HNlinois University, Master's thesis

Portfolios can be students’ passport to employment.
Louise M. Dube. Bal Sheet, Vol. 72, No. 2: 26-27
Winter 90

Position titles and major strengths and weaknesses of
four-year office administration graduates as perceived
by personnel directors of business organizations in the
mirs‘;mg(t)h. Connie Forde. MissBEAY, Vol. 18: 114-
1211

Preparing for the work force of tomorrow. Ronald C.
Pilenzo. Mod Off Tech, Vol. 35, No. 8: 49-50 Aug 90

Searching for key lalent; climinate emotion, add
objectivity. Gary Kaplan. Mgmt W, Vol. 19, No. 1:33
Ja/Feb 90

Secrelarial pay practices show promise. N. Elizabetin
Fried. Sec, Vol. 50, No. 9: 12,14,24 Nov/Dec 90

Student employment may undermine school
experience. Shiela S. MacAnthur, B.H. Bedenbaugh
and Rex Leonard. Clearinghs, Vol. 64, No. 1: 64-68
Sep/Oct 90

A study of secretarial employment advertisements
found in northern New Jersey newspapers. Anita B.
Lewis. Montclair State College, Master’s thesis 1989

A study of the educational needs of future Arkansas
employces based on information obtained from
selected professional leaders in business, industry,
and education. Catherine S. Devero. University of
Arkansas, Doctoral dissertation 1988

A study to determine the job competencies and
attitudes desired by employers of entry-level office
workersin the Newark businesscommunity. RenceR.
Johnson. Montclair State College, Master's thesis
1988

Survey shows: secretaries do it all. Barry Wishner.
Sec, Vol. 50, No. 7: 27-29 Aug/Sep 90

Take nothing for granted: check applicants’

tackground and references -- thoroughly. Lois
Vander Waerdt. Mgmt W, Vol. 19, No. 2: 5-7 Mr/Ap

9%
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Working with stress. Diane B. Hartman and Lorraine
F. Colletti. Sec, Vol. 50, No. 9: 6-11 Nov/De : 90

Job satisfaction

Job satisfaction dynamics in high-technology customer
support organizations with implications for business
education.  Michael Workman. New Hampshire
College, Master's thesis 1988

A survey to determine the job satisfaction of selected
secondary marketing education teachers in Nebraska.
Ken R. Radke. The University of North Dakota,
Master's thesis 1988

Occupational information

Salary surveys -- roadmaps for the volatile
employment scenc of the 1990s. Joseph E.
adocl(endrick. Mgmt W, Vol. 19, No. 2: 18-20 Mr/Ap

Wage comparability, government style. Office, Vol.
112, No. 2: 26 Aug 90

EQUIPMENT AND SUPPLIES

Accessorics can civilize your PC. Angela Cody.
Today's Off, Vol. 25, No. 4: §2-54 Sep 90

Accessories conserve precious desktop space. Sandra
Sopko. Office, Vol. 112, No. 4: 104,106 Oct 90

Acquiring a copier to fit your needs. Joe Marco. Off
Sys, Vol. 7, No. 3: 35-36,38,40 Mr 90
The advent of the execut. ¢ workstation. Lorelei
Allaire. MBEA, Vol. 55, No. 3: 1,9 Ja 90

Annual buyers' guide to electronic typewriters.
Today's Off, Vol. 24, No. 9: 37-39 Feb

Annual huyers' guide to facsimile machines. Today's
Off, Vol. 25, No. 2: 50,52,56,58,60-62 J1 90

Annualbuyer's guide to shredders. Today'sOfY, Vol.
24, No. 12: 66,68,70 My 90

Answering user needs in business furniture. Stanley
M. Howe. Office, Vol. 111, No. 1; 56 Ja 90

Application should drive laser printcr selection.
Patricia Panchak. Mod Off Tech, Vol. 38, No. 1: 74,
76-80 Nov 90

Are new units making your desktop system obsolete?
John Raymond. Office, Vol. 111, No. 6: 61-62 Ju 90

Are some technologies oversold? Office, Vol. 112,
No. 3: 45-46 Sep

Assessing your needs in desktop publishing. Paul D.
Henry. Off Sys, Vol. 7, No. 3: 29-30,32 Mr 90

Binding and lettering units: image-builders. Sandra
Sopko. Office, Vol. 112, No. 6: 42, 44-45 Dec 90
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Boost your laser printing groduclivily. Patricia
Panchak. Mod Off Tech, Vol. 35, No. 10: 92,94 Oct
90

Boosting productivity: copiers for the smaller
business. JamesJ. Miller. See, Vol. 50, No. 4: 12,16
Ap 90

Buyers' guide to PC & business computers. Office,
Vol. 112, No. 4: 96-100 Oct 90

Buying the paper for your office. LuraK. Romei. Mod
onYTe'éh. Vol. 35, r)l/o. 2: 62, 64 Feb 90

Calculators + PCs = performance. Angela Cody.
Today's Off, Vol. 28, No. 3: 16,18-19 Aug 90

Cellular phones expand reach « f your office. Robert
Moskowitz. Off Sys, Vol. 7, No. 11: 68,70,72Nov 90

The changing world of computer accessories. Ra
Nikolaison. Office, Vol. 112, No. 6: 33-34, 36 Dec

Choosing ainong PC platforms: a buyer's balancing
act. Jim Seymour. Today's Off, Vol. 24, No. 10:
33,35-36,38 Mr 90

Choosing the right printer. WP Mag, 40, 42-43 Oct 90

Computer printers gain from technical advances. Ellen
Braun. Office, Vol. 112, No. 5: 70, 72-73 Nov 90

Consider ths options in service contracts. George L.
Beiswinger. Office, Vol. 112, No. 2: 63-64 ]I

Copicrs: a mature technology, full of innovation
(adveniising inser). Sherli Evans. Mod Off Tech,
Vol. 35, No. 5: BC9-10 My 90

Data compression and advanced recording techniques
rrovide more storage forbusiness. EliCohen.JComp
nfosys, Vol. 30, No. 3: 47-50 Spring 90

Desktop calculators: a market revitalized. Scott W.
Cullen. Office, Vol. 112, No. 2: 68,72 J1 90
Determining your color copying needs. Mod Off
Tech, Vol. 35, No. 4: 20-21 Ap 90

Dictationis keeping up withthe way we think. Michael
F. Leisey. Off Sys, Vol. 7, No. 6: 28-29 Ju 90

Dictation machines: along, colorful history. DarrylC.
Rehr. Office, Vol. 112, No. 6: 37-39 Dec 90

Digital is dictation's future. Francis J. Lavoie. Mod
Off Tech, Vol. 35, No. 4: 82,84,86 Ap 90

ET functions grow to meet end user needs. Raymond
L. Boggs. Off Sys, Vol. 7, No. 7: 27-28,30,33 1190

The electronic traveler. Terry Breen. Mod Off Tech,
Vol. 38, No. 12: Insert A3-A7 Dec 90

Electronic typewriters are alive and well, thank you!
(includes buyer's guide to electronic lg'pewriters).
J;nel Endrijonas. Office, Vol. 111, No. 6; 72-73,75-
77 w90
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Electronic typewriters push the (echnoloﬁy envelope.
lﬁuu;é . Romei. Mod Off Tech, Vol 35, No. 5: 56,58
y .

The fabulous fax shows no signs of standing pat. Mark
Rowh. Office, Vol. 111, No. §: 48,50 My 90

Fax machines are tops as business essentials.
gcqg(e)lyn Denalli. Off Sys, Vol. 7, No. 9: 90,92-93
P

Fax still shines brightly as office star of the '90s.
aord;())n G. Long. Off Sys, Vol. 7,No. §: 32,36,38-40
y

Fax users to benefit fromevolving market. Judith A.
Pirani. Off Sys, Vol. 7, No. 7: 36,38,40-41 J1 90

Fax without fear: the choice is yours (advertising
insort). Sherli Evans. Mod Off Tech, Vol. 35, No. 5:
BC3-5 My 90

Filing supplies give you records of excellence. Ray
9A(;legrezza. Today's Off, Vol. 24, No. 12: 11-12 My
Freesundi?‘g furniture measures up. Ray Allegrezza.
Today's Off, Vol. 25, No. 3: 5,8,11 Aug 90

A fumiture users’ forum. Joanne G. Burnacz. Today's
OfT, Vol. 25, No. 1: 25-28 Ju 90

Getting the best deal when buying a copier. Jacquelyn
Denalli. Off Sys, Vol. 7, No. 7:20,22,24 J1 90

The Goldilocks approach to selecting office furniture.
Lisa Pelayo. Sec, Vol. 50, No. 1: 12-13 Ja 90

Group 3 sctoff the fax explosion. OffSys, Vol. 7, No.
S: 50,53-54 My 90

The growing need to protect equipment,
Sopko. Office, Vol. 112, No. 2: 65-66 JI 90

Sandra

High-end, high-technology facsimile for the 1990s.
Doug Finlay. Office, Vol. 111, No. 5: 89-90 My 90

High-volume copiers offer more features for less
money. Jan Stafford. Today's Off, Vol. 25, No.2: 3§-
36,39-40 J1 90

How PC accessories can ease work flow. Ellen Gragg.
Off Sys, Vol. 7, No. 8: 35-36,38-39 Aug 90

How you can select business stationery. Randall S.
Akers. Off Sys, Vol. 7, No. 3: 14,19 Mr 90

Identification of office machines used in business and
industry in Williamson County. Linda L. Jeter.
Southern Ntinois University, Master's thesis 1989

Improve your image with a paper system. Al
Lautenslager, Off Sys, Vol. 7, No. 2: 16,20 Feb 90

Innovations make the copier more valuable (includes
bug_ers' guideto cog'ying cquipment). Ray Nikolaison.
Office, Vol. 112, No, 2: 40,42,44,46,50,52 31 90

<

)
1= MC:I outs of copy machine management. S.E.

29

JCB chooses printers for microfitmed drawings. IMC
J, Vol. 26, No. 2: 19-20 Mr/Ap 90

Laptops define where your workplace can be. Robert
Moskowitz. Off Sys, Vol. 7, No. 8: 17-18, 20 Aug 90

Laptops, palmtops--which computer are you buying?
Plll:‘ic J.g'Connor. Office, Vol. 111, No. §: l4.l$-
20 My 90

Laser printers and sofiware are a winning
combination. Roger Hart. Off Sys, Vol. 7, No. 6;
31,33,37Ju 90

Laser printers getting a firm hold on desktops. Rick
Friedman. Office, Vol. 111, No. 5: 52,54 My 90

Lettering and binding add the finished touch. Darryl
C. Rehr. Office, Vol. 11., No. 6: 38,40,42 Ju 90

Letter(ing) perfect: enhancing office communications.
Mod Off Tech, Vol. 35, No. 4: 74 Ap 90

A look at the future in copier lechnologgg. Peg Cady.
Off Sys, Vol. 7, No. 3: 42,44,46 Mr

A look to the future. WP Mag, 52, 54, 58 Oct 90

Low-end copiers have become a class act. Waller A.
ﬁlei;oschrod, Today's Off, Vol. 24, No. 11; 24,27-28
P

Low-volume copiers gain features and market share.
Susan Wiegman. Mod Off Tech, Vol. 35, No. 1: 46,
48 Nov 90

Making the most of {'our copiers.  Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 7: 42 J1 90

A mature supplics market continues competitivel
(includes business supplies reference chart). Lura K.
Romei. Mod Off Tech, Vol. 35, No. 1: 114,116,118-
120,122 Ja 90

Monitor filters: becoming aware of glare. Steve Davis.
Today's Off, Vol. 24, No 11: 62-64 Ap 90

Most users are happy with E.T.'s. Mary R. Patton. Off
Sys, Vol. 7, No. 10: 67, 69 Oct 90

New printers offer users many choices. Angele Boyd.
OfT Sys, Vol. 7, No. 11: 38,40,42 Nov 90

Office calculatorsare keyed to 1990s. Leone Johnson.
OfT Sys, Vol. 7, No. 4: 37-38, 40 Ap 90

Office machines approach decade of development.
;Voilliam M. Cowan. Off Sys, Vol. 7, No. 1: 42,44 Ja

Office typing systems: oulook for the nineties.
George L. Beiswinger. Office, Vol. 111, No. 4: 81-
82,84 Ap 90

Oid & new printer technologies co-exist. Patricia L.
Panchak. Mod Off Tech, Vol. 35, No. 8; 28-30,32-33
Aug 90

Paper-handling systems for a smoothwork flow. Mark

Tz \RMA Qurly, Vol. 24, No. 3: l6-24.26lla t_;ROWh,Ol'ﬁce, Vol. 112, No. 2: 67 J1 90
¢
[ §
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Papers for the office are mecting high-tech's needs.
Anne Lexington. Office, Vol. 111, No. 4: 59-60 Ap90

Paper products boost hi-tech productivity. Donald W,
Haney. Sec, Vol. 50, No. 9: 20-21 Nov/Dec 90

The PC-fax connection & what it means to You. David
Allas. Off Sys, Vol. 7, No. 7: 58,60,62,64 J1 90

PC monitors: pleasing to the eye—-and the budget.
Joanne G. Burnacz. Today's Off, Vol. 25, No. 3: 24-
25 Aug 90

PC printers: the quict revolution. Jim Seymour.
Today's Off, Vol. 25, No. 2: 17-18,21-24 J1 90

PCs, printers and software spell desktop publishing.
l}f{cr;n&l Metzner. OffSys, Vol. 7', No. 3: 80,82,84-85
r

Philigs offers new dictation units. Office, Vol. 112,
No. 3: 76-77 Sep 90

Power control systems: what price protection?.
?or ¢ L. Beiswinger. Office, Vol. 112, No. 2: 16,18
ug

The power of
No. 9: 15-16

per. Al Lautenslager. Sce, Vol, 50,
ov/Dec 90

Power problems can be minimized by controls. Karen
Sampson. Office, Vol. 111, No. 2: 59-60,62 Feb 90

Power protection: what kind and why? Lura K.
ggmci. Mod Off Tech, Vol. 35, No. 5: 66,68,70 My

The powerful impact of today's copicrs. Richard E.
Hanson. Off Sys, Vol. 7, No. 7: 42,44,46,48,50 J1 90

Printer ribbons have an impact on your documents.
James S. Pond. Today's Off, Vol. 25, No. 3: 21-23
Aug 90

Protectingcomputers fromerratic power. Margarct A,
RDeode9noberg. Office, Vol. 112, No. 6: 12, 14, 16-17
c

Reaching high risk populations through business
cducation. Donna Holmaquist, Birdie H. Holder and
David E. Gray. NBEA Yrbk, No. 28: 92-104 1990
Issue

The role of vendor pricing. Scott W, Cullen. Office,
Vol. 111, No. 6; 14, 19-20 J1 90

Scandal sparked shredder growth. John W. Wagner.
Off Sys, Vol. 7, No. 12: 36-39 Dec 90

Scanners gain new recognilion. Manty Gruhn. Mod
Off Tech, Vol. 35, No. 3: 59-60,62 Mr 90

Shredders arc effective if security is in place. Office,
Vol. 112, No. 2: 30,32 Aug 90

Shredders prove their worth as new uses emerge. Scan
Winfi:1d. Office, Vol. 112, No. 5: 78, 80 Nov 90

S, Y rovide security and space. William M.
ckRICrsys, Vol. 7, No. 7: 66,68.73 J1 90
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Shredders: the cutting edge of loss management.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 9:
68,70,72,74,76,78 Sep %0

Supplies & consumables for your copier needs.
Raymond L. Boggs and John Shane. Off Sys, Vol. 7,
No. 7: 51-52,54 J190

Supplies are essential to office Sroducliviay. Kermit
Metzner. Off Sys, Vol. 7, No. 10: 79-80, 82 Oct 90

There are ndvanlages in leasing office equipment.
William Atkinson. Office, Vol. 112, No.2: 54-55 J1 90

There arc advantages to renting computers. Rick
Friedman. Office, Vol. 112, No. 4: 76-77 Oct 90

There's plenty available to meet supplies demand.
Ellen Gragg. OfY Sys, Vol. 7, No. 1: 16,20 Jan 90

Third-party maintenance firms keep customers in
business. Jan Stafford. Today's Off, Vol. 25, No. 4;
30,32,34-358¢p 90

Time recorders have inany applications. Dan Bowers.
Off Sys, Vol. 7, No. 12: 40-43 Dec 90

Trends and technologies for today and tomorrow.
Patricia M. Fernberg. Mod Off Tech, Vol. 35, No. 7;
25-26J1 90

Typewriters: the cream of the crop (electronic
typewriter survey). Mary R. Patton. Sec, Vol. 50, No.
2: 6-8 Feb 90

Unique and united (United Airlines Operations
Control Centcr). Patricia M. Fernberg. Mod Off Tech,
Vol. 35, No. 12: 26-22 Dec 90

Upgrade products step up PC performance. Robin K.
Johnson. Today’s Off, Vol. 24, No. 10: 46,48-49 Mr
90

Users will have a choice as printer costs decline.
Samugc(l) Jay Kalow. Officc, Vol. 112, No. 5: 74-75
Nov

Versalility, specialization are 24-pins' strengths.
Patricia L Panchak. Mod Off Tech, Vol. 35, No. 9:
48,50 Sep 90

Voice of the future: digital di¢tation units. Office, Vol.
111, No. 5: 80-81 My 90

What are the real costs of copying? (includes buyers
guide to office copiers). Patricia M. Fernberg. Mod
Off Tech, Vol. 35, No. 7:28-29,32,34,36,38,40 J1 90

What to look for in paper products. William M.
Cowan, Off Sys, Vol. 7, No. 10: 46, 48, 50 Oct 90

When is it time to upgrade your office copier? Mark
Randel. Office, Vol. 112, No. §: 14, 16 Nov 90

Where to buy your laser printer. WP Mag, 44, 46 Oct
90

Why buy a laser printcr? WP Mag, 35-37 Ot 90
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Wriling in style. Walter A. Kleinschord. Today's Off,
Vol. 23, No. 5: 6, 11, Oct 90

Writing instruments add personal touch. Anne
Le=ington. Office, Vol. 112, No. 4: 58,61 Oct 90

Writing instruments make their mark. Patricia M.
Fernberg. Mod Off Tech, Vol. 35, No. 9: 62,66 Sep 90

GENERAL EDUCATION

The AIDS crisis in America: materials for inclusion in
business school curricula. John P. Kohl, Alan N.
Millerand Phillip E. Lowry. JEB, Vol. 65, No. 6:260-
263 Mr90

The American Revolution: live and in color! Cathy
Lassiter and Dec Dee Feser. Clearinghs, Vol. 63, No,
8: 359-360 Ap 90

Awareness, comprehension, and perceived use of unit
pricingby selected groups of senior citizens. Michael
Shaprio. New York University, Doctoral disscriation
1988

Back tobasics: what doesit mean? Reta Buckley. Miss
BEA Y, Vol. 18: 84-92 1990

Basic skills go high tech. Anne Dees. Voc Ed J, Vol.
65, No. 1: 30-32 Ja/Fecb 90

Benelits of cultural immersion experiences. Jumes M.
Mahan and Frances V. Rains. Clearinghs, Vol. 63,
No. 9; 402-404 My 90

Blossom into an effective leader. Alice Walls, Miss
BEA Y, Vol. 18: 127-128 1990

The breakfast club. Marlena Johnson. Clearinghs,
Vol. 63, No. 9: 393-394 My 90

Building literate communities. Kenneth H. Breeden
;rlidélgagos. Bowen. Voc EdJ, Vol. 65, No. 6: 24-25,
\ .

Business curricular design and general cducation
requitements: research findings and implications.
‘l;:)ggy D. Brewer. JEB, Vol. 65, No. 5: 222-225 Feb

Community size and parent involvement in education.
Nancy Feyl Chavkin and David L., Jr. Williams.
Clearinghs, Vol. 63, No. 4: 159-162 Dec 89

Cooperative learning: an alternative for adolescent
AIDS education. Karen L. Bentrup, Barbara A. Rienzo
and Steve m. Dorman. Clearinghs, Vol. 64, No. 2:
107-111 Nov/Dec 90

Adrug-froe successstory. Harold Maready VocEd]J,
Vol. 65, No. 2: 23-25,41 Mr90

Economically illiterate youth: how educators can
provide basic consumer and f:aancial literacy. Anna
Bigham Morgan. MissBEA Y, Vol. 18: 120-126 1990

An emnirical evaluation of system development
ogics. Prashant Palvia and John T. Nosck.
il. 3, No. 3: 23-32 Summer 90

31

Experiencing classroom goal structures: a simulation
approach. Donna Raschke, Charles Dedrick and
Maﬂggo Strathe, Clearinghs, Vol. 63, No. 3: 130-134
Nov

Guiding reading comprehension: techniques English
teachers value. Thomas C. Geo and Steven J. Rakow.
Clearinghs, Vol. 63, No. 8: 341-344 Ap 90

Helping schools say no. MaryJohnson. VocEd J, Vol.
65, No. 2: 2425 Mr 90

High school reform: playing not to lose. Bill Heron.
Clearinghs, Vol. 64, No. 1: 13-16 Sep/Oct 90

How critical is critical thinking? Kerry S. Walters.
Clearinghs, Vol. 64, No. 1: 57-60 Sep/Oct 90

How to reduce clsssroom discipline problems. Noreen
O'Keefe. Bus Ed Forum, Vol. 44, No. 6: 11 Mr 90

Improving bees and similar contests. GeraldS. Hanna.
Clearinghs, Vol. 63, No. 5: 226-228 Ja 90

Improving rcading skills in scicnce. James W.
Stockard. Clearinghs, Vol. 64, No. 2: 105-106 Nov/
Dec 90

Journal writing for middle school students. Scott C.
Greenwood. Clearinghs, Vol. 63, No. 4: 184-187 Dec
89

Leadership in the business classroom. Thomas H.
Inman. NATEBE Notes, 2-3 Spring 90

The library media specialist: mecting the challenge.
Ray Mann and Molly Panncll. Clearinghs, Vol. 63,
No. 8: 345-347 Ap 90

The lively art of reading aloud to students. Edward J.
Dwyer and Rebecca Isbell. Clearinghs, Vol. 63, No.
3: 111-113 Nov 89

Magnet schools: an attracting alternative. Donald E.
Wright, William G. Chance and Deborah L. Smith.
Clearinghs, Vol. 63, No. 9: 414-416 My 90

Martial arts in the classroom. Edward L. Vockell and
Han$. Kwak. Clearinghs, Vol. 64, No. 1; 61-63 Sep/
Oct 90

Mentoring: before you volunteer. Shayne Schneider.
Clearinghs, Vol. 64, No. 1: 11-12 Sep/Oct 90

Parental perceptions of cooperative learning. Michael
L. Bell, Darrell L. Roubinck and Rcbecca M.
Southard. Clearinghs, Vol. 63, No. 3: 114-116 Nov
89

Partners in literacy: schools, employers, teamn up on
the job. Joan Seamon and Sarah Newcomb. Voc Ed J,
Vol. 65, No. 6: 32-33 Oct 90

Problems encountered when designing and
implementing an interdisciplinary approach: business
management and literature. Joan D. Gailey. OBT,
Vol. 50: 31-37 Ap 90

Promoting media literacy in the high school social

zj-mcc curriculum. Don Sneod, K. Tim Wulfemeyer
L 8 )
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and Daniel Riffe.Clceringhs, Vol. 64, No. 1: 36-38
Sop/Oct 90

Prosocial influences in the classroom. W. Dean
;10cC|ﬂ'eny. Clearinghs, Vol. 63, No. 8: 367-370 Ap

Psychology of keyboarding and note-taking skill
development. Gregg Condon and James Labarre. Bus
Ed Forum, Vol. 44, No. 6: 29-31 Mr90

Rizdabook inan hour. Cyrus F. Smith,Jr. andJan L.
Hintz. Clearinghs, Vol. 63, No. §: 235-237 Ja90

Reducing twenty-first century student dropout rates.
Y.l’llm[;:cwslbmlch. Clearinghs, Vol. 63, No. 4: 170-

The science of reading as ?rlicd to the reading of
science. Richard G. Duran. Clearinghs, Vol. 64, No.
1: 2527 Sep/Oct 90

The secondary school cheerleader and ritualized
sexual exploitation. J.C. Benneut. Clearinghs, Vol, 64,
No. 1: 4-7 Scp/Oct 90

Spare th~ rod: a continuing controversy. Frank A.
Johns and Robert H. MacNaughton. Clearinghs, Vol.
63, No. 9: 388-392 My 90

Taking a deeper breath in understanding wind. James
Hantula. Clearinghs, Vol. 63, No. §: 219-222 Ja 90

Teaching about AIDS: an annotated bibliography.
Patricia B. Roach and Winifred Fraser. Clearinghs,
Vol. 63, No. 8: 348-350 Ap 90

Teaching critical thinking skills in the psychomotor
domain. Ron E. McBride, Carl C. Gabbard and Glenn
Miller. Clearinghs, Vol. 63, No. §;: 197-201 Ja 90

Using games and folklore to extend children's
literature.  Jesse Palmer and John C. Davis.
Clearinghs, Vol. 63, No. 9: 395-401 My 90

What | read over my summer vacation: readings on
cultural divessity. Michael Chimes and Peter Schmidt.
Clearinghs, Vol. 64, No. 1: 44-46 Sep/Oct 90

Why applied academics? Dale Parnell. Bal Sheet, Vol.
72, No. 1: 12-14 Fall 90

Why business teachers should teach about AIDS. Joan
D. Gailey. OBT, Vol. 49: 41-48 Ap 89
GUIDANCE & COUNSELING

The busing credit: forward to the basics. James M.
Haines. Clearinghs, Vol. 63, No. 3: 140-141 Nov 89

The role ofthe high school English teacher: mentor and

academic. Alexander J. Toth. Clearinghs, Vol. 63,
No. 5: 196 Ja 90

35

1920 Business Education Index
HUMAN RELATIONS

Client/consultant relations. Katherino Chomoboy and
H. Wayne Gardrier. ARMA Qtrly, Vol. 24, No. 2: 28-
31Ap9%0

Do students represent a viable source of dawa for
rescarching business social responsibility and ethical
issues?. Michael LaTour, Paut J. Chlmhlgne and
Robert Bohling. J Comp Infosys, Vol. 30, No. 4: 26-
30 Summer

Emotional abuse: destruction of the spirit and the sense
of self. Judy Keith Oaks. Clearinghs, Vol. 64, No. 1:
31-35 Sep/Oct 90

How to get your boss to change. Joan H. Linder. Sec,
Vol. 50, No. 3: 16,18 Mr 90

Motivation and the affective domain. Olive D. Church.
Bus Ed Forum, Vol. 48, No. 2: 9-11 Nov 90

My favorite assignment: business etiquette. Cassie
Forbes. ABC Bul, Vol. 3], No. 3: §5-56 Sep 90

One marriage, two carcers. Connie Sitterly and Beth
Whitley Duke. Scc, Vol. 50, No. 2: 9-11 Feb 90

Asolution tothe soft skills shortage. Jolene D. Scriven
and Chris Katsaropoulos. BEW, Vol. 71, No. 1: 7,9
¥all 90

Analyzing ecthical issues: essential ingredient in the
business communication course of the 1990s. Barbara
A. Spencer and Carol M. Lehman. ABC Bul, Vol. 53,
No.3:7-16 Sep 90

Annowated bibliography for teaching ethics .n
professional writing. Bruce W. Speck and Lynnette R,
Porter. ABC Bul, Vol. 53, No. 3: 36-52 Sep 90

Business ethics: who cares? Jennie Hunter. ABC Bul,
Vol. 53, No. 3: 4-6 Sep 90

Coping with crisis; teaching students managerial and
cthical constraints. Laurcnce Barton. ABC Bul, Vol.
53, No. 3:27-32 Sep 90

The Death of Ethics in America by Cal Thomas.
Reviewed by Timothy W. Clipson. J Bus Com, Vol.
27, No. 3: 317-319 Summer 90

Developing ethical messages: a unit of instruction for
the basic business communication course. Jules
Harcourt. ABC Bul, Vol. 53,No. 3: 17-20 Sep 90

Educational malpractice: avoiding liability. Wayne L.
Anderson. Bus Ed Forum, Vol. 44, No. 8: 28-29 My
90

The effect of demographic factors on attitudes toward
software piracy. Susan L. Solomon and James A.
O'Brien. J Comp Infosys, Vol. 30, No. 3: 40-46
Spring 90
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Ethical awareness for the classroom: a framework.
John P. Fraedrich and Michael D, Guers JEB, Vol.
66, No. 2: 88-93 Nov/Dec 90

Ethical decision raaking for teachers. Larry Eberlein.
Clearinghs, Vol. 63, No. 3: 125-129 Nov 89

Ethical orientations for understanding business ethics.
Phillip V. Lewis and Henry E. ggeck. JBusCom, Vol.
<7, No. 3: 213-232 Summer

Ethics in business communication: recent ERIC
citations. Michael Shermis. ABC Bul, Vol. §3, No. 3:
53-54 Sep 90

Ethics in human communication by Richard L.
Johannesen. N. L. Reinsch. J Bus Com, Vol.27, No.
3: 319-322 Summer 90

Ethics in the business classroom--it's the right thing to
do. Pamela Ramey. OBT, Vol. 49: 23-31 Ap 89

Ethics in the business school curriculum: a challenge
for the 1990s. Jang B. Singh. JEB, Vol. 65, No. 8:
368-373 My 90

Ethicsresearchin business communication: the state of
the art. N. L. Reinsch. J Bus Com, Vol. 27, No. 3:
251-272 Summer 90

Integrating ethics in high school accounting. Phyllis
M.900hlenuchcr. Bus EdForum, Vol.44, No. 4: 14-15
Ja

Integrating cthics into the marketing curriculum.
James H. Martin. JEB, Vol. 65, No. 7: 322-327 Ap90

The Power of Ethical Management by Kenneth
Blanchard and Norman Vincent Peale. Reviewed by
Timothy W. Clipson. J Bus Com, Vol. 27, No. 3: 315-
317 Summer 90

The role of communication in organizations: ethical
considerations. John D. Pettit, Bobby Vaught and
Kathy J. Pulley. J Bus Com, Vol. 27, No. 3: 233-249
Summer 90

The spy who loves you. Carolann Marino. ARMA
Qurly, Vol. 24, No. 2: 2426 Ap 90

Teaching business ethics--a conceptual argroach.
Andrew T. Nappi. JEB, Vol. 65, No. 4: 177-180 Ja 90

Toward & code of ethics: social relevance and the

n’ofessionaliwion of records menagemem. .
ichael Pemberton and Lee O. Pendergrafl. ARMA

Qurly, Vol. 24, No. 2: 3-4,6-8,10-11,15 Ap90

Using thc enthymeme to emphasize ethics in
rofessional writing courses. Martin J. Jacobi. J Bus
om, Vol. 27, No. 3: 273-292Summer 90

Writing professional codes of ethics to introduce ethics
in business writing. Bruce W. Speck. ABC Bui, Vol.
53, No. 3: 21-26 Sep 90

ERIC 4()

IToxt Provided by ERI

N

We the people? An analysis of the Dana Corporation
policies docume~* Priscilla S. Rogers and John M.
gavnles.l BusCom, Voi. 27, No. 3:293-313 Summer

Personality

Personality differonces between marketing students
and those in other business fields. Scott J. Vitell,
Frank A, Wiebo and Anusorn Singhapakdi. JEB, Vol.
65, No. 7: 293-297 Ap 90

INFORMATION MANAGEMENT/
PROCESSING

Accessing information is a growing global asset. Erik
Mortensen. Office, Vol. 111, No. 4: 41-42,45 Ap 90
The advent of the executive workstation. Lorelei
Allaire. MBEA, Vol. 5§, No. 3: 1,9 Ja 90

Alternate pedagogical approach to teaching a business
school computer concepts course, Patricia Veasey
D'Souza. J Comp Infosys, Vol. 30, No. 4; 57-61
Summer 90

Benefits of school-based program evaluation. Cyril
Kesten. Bus Ed Forum, Vol. 44, No. 6: 28-29 Mr 90

Breaking arms won't change human nature. Anne
;doorddel. ARMA Qtrly, Vol. 24, No. 1: 36,38-39 Ja

The colibratory: the network as testbed for a
disiributed electronic library. Ronald L. Larsen. Acad
Comp, Vol. 4, No. §: 22-23, 35-37 Feb 90

Commitment to excellence: application of an expen
system shell for increasing motivation.  Shiori
Sakamoto. CBT, Vol. 4, No. 1: 24-26 Spring 90

Comparison of clerical entry-level job requirements
for the Greater Houston arca and the new business
information processing essential elements. Julia E.
Oldham. University of Houston, Master's thesis 1989

A comparison of integrated microcomputer
applications within secondary business education
g;ognms. Chery! D. Miller. OBT, Vol. 49: 69-76 Ap

A comparison of spreadsheets usage in Management
Information Systems (M1S) depts. of selected U.S. top
1,000 companies and spreadsheets courses taught in
MIS departments of member institutions of the
Amorican Assembly of Collegiate Schools of
Business. Ewuukgem Lomo-David. Memphis State
University, Doctoral dissertation 1988

Competencies for information systems workers.
Donna R. Everett. University of Houston, Doctoral
dissertation 1988

Competencies for information systems workers.
Donna R. Everett and Sharon Lund O'Neil. DPE J,
Vol. 32, No. 2: 41-55 Spring 90



u

Computer operations in Jordan: a systems
dove nt study in an  LDC (less developed
coumry). Ali H. Mansour, Jack A. Fuller and Michael
S. Lane. IRMJ, Vol. 3, No. 2; 29-37 Spring 90

A computer system for historical radiological
documentation. Vicki L. Berndt and Matthew Lyon.
ARMA Qurly, Vol. 24, No. 3: 27-30,32 J1 90

Consultants provide an objective view of your
information systems. Walter A, Kleinschrod. Today's
Off, Vol. 28, No. 2: 44,46-47 J1 90

A curriculum model of telecommunications education
requirements for the information systems specialist
ID). Julisn W. Riehl. J Comp Infosys, Vol. 30,

0. 2: 11-13 Winter 1989-90

Data eniry: a business skill in demand. Mel Hynek.
BEW, Vol. 70, No. 1: 41-43,52 Fall 89

The dovelopment and validation of instructional
matorials for an information processing unit in two-
year college office procedures courses. James C.
Matthews. New York University, Doctoral
dissertation 1988

The development of information systems planning
towards a mature management tool. Robert A.
Stegwee and Ris M.C. Van Waes. IRMJ, Vol. 3, No.
3: 8-21 Summer 90

Don't panic! A worry-free guide to error messag:s.
Angela Ash and Troy Wagstaff. WP Mag, 35-37 Ag 90

Downsizing at American sterilizer. Mark W. Doll and
;Voilliaml . Doll. J Micro Sys, Vol. 2, No. 4: 12-21 Falt

The effects of comruver-medilled communication on
inter- departmental relationships: propositions for
research. Richard D. Hauser and Terry A. Byrd.
IRMIJ, Vol. 3, No. 4: 30-40 Fall 90

Emerging competencics nceded by the information

essing employee in the year 2000. Louisc

ickman and Jo Behymer. NABTE Rev, No. 16: 32-
34 1989-90 Issue

Emphasize Conceptsin Computer Applications; 1BEA
E.ublicllion. 25 pp.. Patsy Dickey-Olscn, Pat R.
raves and Karen Kilmer.

An ompirical evaluation of system development
methodologies. Prashant Palvia and John T. Nosck.
IRMJ, Vol. 3, No. 3:23-32 Summer 90

End-user computing: a grass rools movement. Charles
H. Buligog. J Comp Infosys, Vol. 30, No. 3: 21-23
Spring

End-user computing success factors: further evidence

from a developing nation. Abdulla H. Gader-Abdul.
IRMJ, Vol. 3, No. 1: 2-13 Winter 90

Bxecutive information systems ?rive you the big
gicture. émyf.g\}l)ohl.'l‘oday'sO » Vol. 24, No. 11:
¢
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The expert's opinion (Interview with Donald A.
Marchand, Deanof the School of Information Studies,
Syracus